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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHus y4ueOHOM AuMCHUIUIMHBI "JleaoBass KOMMYHMKAIMsl B IOJIUKYJIBTYPHOH
cpene" sBisercs popMupoBaHue MPOopEecCUOHATLHON KOMIIETEHTHOCTH BBIITYCKHHUKOB, CIIOCOOHBIX
K 3¢ (peKTHBHOMY JETTOBOMY B3aHMMOJCHUCTBHUIO C MPEACTABUTEISIMU PA3IMYHBIX KYJIBTYp Ha OCHOBE
BJIAJICHHS COBPEMEHHBIMH KOMMYHUKATUBHBIMHI T€XHOJIOTUSIMH.

3amauy AMCUUILUIMHBI CIEAYIOT U3 HEOOXOAUMOCTH MOATOTOBUTH BBITYCKHHKOB, TOTOBBIX K
PEIIEHNI0 BOIPOCOB B 00JACTH MEXAYHApOIAHBIX OTHOLICHHUM, 00Ja1aloluX KOMMYHUKAaTUBHON U
MEXKYJIBTYPHOH KOMIIETEHTHOCTBIO, 3HAHHUSAMHU CIEHU(PHUKH MEXIyHApOIAHBIX OTHOLICHHUH,
HaBBIKaMU 3(PPEKTUBHOTO B3aMMOACHUCTBUS B aKaJJEMHUUECKONW U MEXIyHApOTHOU cpesie:

1. Tlpuaep>KuBaThCS MPUHITUIIOB KYJIBTYPHOTO PEIIAITUBH3MA B IMPOIIECCE MEKKYIBTYPHOTO
B3aUMO/ICHCTBHSI.

2. OcymuiecTBIATh PEUEBYI0 KOMMYHHUKAIIUIO B JIEJIOBOM CpeJie B COOTBETCTBHU C TPEOOBAHUSIMH
COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJIOTHIA.

3. HayuuTtbcs UCIIONB30BaTh 3HAHUS STHOKYJIBTYPHON CHEIM(PUKU IPEACTaBUTENEH pa3IuIHbIX
HAI[MOHAJILHBIX TPYII B PA3IMYHBIX CHUTYAIUSIX aKaJIEMUYICCKOT0 U MPOo(ecCHOHAIEHOTO
oO011eHNs.

4. ®opmupoBaTh OEpPEKHOE OTHOIIIEHUE K PYCCKOMY SI3BIKY KaK HEOTHEMJIEMON YacTH PYCCKOM
KyJBTYPBbI KaK OCHOBE IPKIAHCKOW UIACHTHYHOCTH; OCO3HAHATH POJIb PYCCKOTO SI3bIKA KaK
rOCYJJApPCTBEHHOTO si3bIka PD 1 si3bIKa MEKHAIIMOHAIBHOTO OOIIICHHS.

5. ®opMUPOBATh OCO3HAHHUE CBOETO MECTA B MIOJUKYJIHTYPHOM MHUpPE, TOTOBHOCTh Y4aCTBOBATh
B JIMAJIOTe KYJBTYP.

6. ®opMHUPOBATH SCTETHUECKOE OTHOIICHUE K SI3bIKY M PEUU, HPABCTBEHHOE CO3HAHUE U
MOBEJ/ICHNE Ha OCHOBE OOIIEYCIIOBEYECKIX IICHHOCTEH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs1, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHMPYEMBIMH pe3ylbTaTaMHU OCBOEHHS 00pa30BaTENbHON MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3YYeHUS AUCIUILTUHBI (MOJTYJIs)

Konx n Pe3ynbTaThl 00y4YeHHs 110 AUCIUIUINHE
Hazsanue Komu (dopMyIHpoBKa
OIIOII BO, (hopmympoBKa HMHIUKATOpa Kon
COKPAILICHHOC KOMIETEHIHH AOCTIKCHUS pesyinb ®DopMyITMPOBKa Pe3yJIbTaTa
KOMIIETEHLIUU
TaTa
37.04.01 VYK-4 : Cnocoben YK-4.1B: Pl 3Hanue | JleMOHCTpUpyeT 3HaHHE
«IIcuxonorus» | NpUMEHSATH VYuacTByeT B BUJIOB COBPEMEHHBIX
(M-TIC) COBpPEMEHHBIE aKaJeMU4eCcKol u KOMMYHUKATUBHBIX
KOMMYHHUKaTHUBHBIE npodeccroHaNbHOI TEXHOJIOIMH
TEXHOJIOTMH, B TOM KOMMYHHMKaIUU Ha Pa2 Vmenue | IlpumeHsieT 3aKOHBL, IpaBuUila
qucie Ha roCyJapCTBEHHOM 1 ipueMbl 3¢ (HeKTUBHOM
UHOCTPaHHOM(BIX) SI3BIKE, UCTIONB3YsI KOMMYHUKAIINU
A3bIKe(ax), s COBPEMCHHBIC PJ13 Hapeik | MicnionbsyeT npuHIMIBL
aKaJeEMHUYIECKOTO U KOMMYHMKATUBHBIC GeCKOH(b JIMKTHOI'O OOIIEHHUS
HpO(beCCI/IOHaJILHOFO TECXHOJIOTUN U TIPUEMBI pEYEBOT'O
B3aUMOJIeIiCTBUS BO3JICHCTBUS B CUTYaIHIX
PO ECCHOHATBHOTO U
aKaJICMHIECKOT0 OOIICHHS




VK-5 : Crnocoben VK-5.1B: P14 3nanue | Haxoaut oTnuuus B mpaBuiiax
AHAITU3UPOBATD U Corocraisiet peUeBoro B3auMOAEHCTBHS
YUHUTHIBATH STHOKYJIbTYPHYIO MpeCTaBUTeNeH Pa3IuIHbIX
pasHooOpasue cnieruduky HAIMOHAIBHBIX TPYIII
KYJIBTYD B IIPOIIECCE | MPUHIIUIIOB
MEXKYJIBTYPHOTO pedeBoro
B3aUMOJICHCTBUS B3aUMO/JICHCTBUS
IpeicTaBUTeNen
Pas3IMYHBIX
KyJbTYP
YK-5.2B: PS5 Hameik | BricTpauBaer 3¢ dekTuBHyIO
Cobmromaer KOMMYHHKAIIHIO C YIETOM
MPUHIMITBI STHOKYJIBTYPHOM CrienU(pUKH
3¢ eKkTHBHOTO HOPM PEYEBOrO
pedeBoro B3aHMO/ICHCTBHS
B3aMMO/ICHCTBHS B
MOJIMKYJIBTYPHOR
cpene
2 MecTto qucuunnHbl (MoayJsi) B ctpykrype OITOII
N3yuenne pmucuMIUIMHBL  «/leoBas KOMMyHHUKalUss B  IOJUKYIBTYPHOM — cpene»
IIPelyCMOTPEHO 00s13aTenbHON YacThio bioka 1 yueOnoro minana OIIOII.
AKTyalnbHOCTh  JAaHHOM  JUCHUIUIMHBI  OOycioBleHa TeM, 4YTo (opMHpOBaHHE

MEXKYJIBTYPHOH M KOMMYHHUKATHBHOW KOMIETEHTHOCTH — Ba)KHas 4acTb NpOoQecCHOHATHHON
IIOATOTOBKH CTYJIEHTOB B BY3€.

CoBeplICHCTBOBAaHHWE  3HAHUHM, YMEHHUH, BilaJeHUMH B 00JACTH  MEXKYIBTYpHOU
KOMMYHHUKAIlMM HaIlpaBJIEHO Ha KOMIUIEKCHOE Pa3BUTUE KOMMYHUKAaTHBHOM, MH(POPMAIMOHHOM,
COLIMOKYJIbTYPHOM U MPo(ecCHOHANBHON KOMIETEHIUH CTYICHTOB.

TpeGoBaHusi K BXOAHBIM 3HAHMAM: CTYICHT JIOJDKEH HMETh C(OpPMUPOBaHHBIC
TEOpETUYECKHE 3HaHUS B OO0bEME, MPEIyCMOTPEHHOM H3YYEHHBIMH Ha MpPEAbIAYIIEM YpPOBHE
o0pa3oBaHUs JAUCUUIUIMHAMM W3 OOJACTH  MEXKKYJIBTYpHOW KOMMYHMKALIUM, PEYEBOTO
B3aMMOJIEHCTBYSL, KYJIbTYPBI PEUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBI (MOXYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- O6beM KOHTAKTHOMH paboThI (Yac)
CeMeCTp CMKOCTb
Hassasme ?60 pﬁ Hacrs 1/151(3120)(: AynutopHast Breaynu- CPC ?;)Tzhf
OIIOIT BO Y V11 3q)g)p YAHTOP TOpHas
HAA ( > 3.E.) Bcero Tanun
0300)
nek. | mpak. | na6. A KCP
37.04.01 000 MO1.B 1 2 17 4 12 0 1 0 55 3
Icuxonorus

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpyktypa tucuuiuiansl (Moayas) aisa O®O

TemaTuueckuii miaH, OTpaXkarolIUi cofep aHue AUCHUTUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BHUJAAM Y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C



y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1
Tabmuma 3.1 — Pa3genbl muCUMIUIMHBL (MOYISI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI
TeKymero KouTpos st OPO

Kon pe- Kon-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zanue Temsbl 3yJbTarTa
Jlek [Mpaxr JIa6 CPC TEKYILETO KOHTPOJIS
00yUeHHUS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC
1 Y Pa1 2 0 0 8 TectupoBanue
TEXHOJIOTHH B I€IOBOM
00ILEHNH
MeXKyIbTypHast
2 | KOMMyHUKal¥s B P14, PIS 2 0 0 8 TecrupoBanue
npodecCHOHATIBHOM cepe
CoBpeMeHHBIE
KOMMYHHUKATHUBHbLIC
TEXHOJIOTHU B N
3 . P11 0 2 0 8 I'pynmosoii mpoexT
npodecCHOHaIBHOM cdepe.
Oco0eHHOCTH THCEMEHHOTO
JICJIOBOT'O OOIIEHHS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC N
4 Y P14, P15 0 2 0 8 KeiicoBble 3a1anus
TEXHOJIOTHH B CUTYaLUsIX
MEXKYJIbTYPHOTO O0LICHHS
3aKOHbI, IpaBujia U NIPUEMbI
s dexTuBHOM OKJIaJ| C Ipe3eHTaueH,
5 | 2d0 P12, PII3 0 2 0 8 Howna ¢ np H
KOMMYyHHKarmu. [Ipremsr posieBast urpa
pEe4EBOro BO3AECHCTBHS
T NuauBunyansHoe
6 PHHI P13 0 2 0 8 TBOPYECKOE 3a/1aHue (C
0CeCKOHMDIMKTHOTO OOIIEHHS N
Hpe3eHTAIEeH)
[IpuHuune! AE10BOM
KOMMYHHKAIIUH B KeiicoBble 3aganus
7 yHmat PJ14, P1IS 0 4 0 7 A,
TpaHCHALMOHAIBHBIX JIOKJIaJ1 C Ipe3eHTalHei
KOPIIOpAIsIX
Hroro no radmue 4 12 0 55

4.2 CopepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 CospemerHvle KOMMYHUKAMUBHbLE MEXHOLO2UU 8 0eI080M 0OUjeHUU.

Conepxanne TeMbl: KOMMyHUKAaTUBHBIE TEXHOJIOTUU. SI3BIK KaK HHCTPYMEHT 3(PPEKTUBHOMA
SI3BIKOBOM KOMMYHHMKAIUU. ACHEKThl M BUABI OOmmeHus. llenmn W 31eMEHTh KOMMYHUKAITHH.
OCHOBHbIE TOHATHS KOMMYHUKAIIUU: peYeBOe OOIIEHUE, peueBast AeITeIbHOCTh, PeUeBOE COOBITHE,
pedeBoe TmoBeneHHE. DPPEKTUBHOCTh KOMMYHHKANUH. KOMMYHHKATHBHBIC TOMEXH H
KOMMYHHKaTHBHBIE Oapbepbl. [IoHATHE 1 0COOEHHOCTH JeT0BOM KOMMYHHUKAIUH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TeXHOJOTHM: JIeKIus.

Bunel camocTosTeNbHOM MOATOTOBKH CTY/IEHTOB IO TeMe: M3yueHue MarepuanoB y4eOHBIX
MOCOOM, TOTIOTHUTETHHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 2 MeosickynbmypHas KOMMYHUKayus 8 npogeccuoHanvhol cgepe.

Copneprxanne Tembl: OCHOBHBIE THITBI U KJIACCU(HUKAIIMNA 3THUYECKUX KYIbTYp. Kynsrypa u
noseneHrne. HanmoHanpHOE KOMMYHMKAaTUBHOE MOBEICHUE IPEICTAaBUTENICH PA3IUYHBIX KYJIBTYP.
HanmonaneHble 0COOEHHOCTH MEPErOBOPHOTO MpoIiecca.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TEXHOJIOruM: Jlekuus.

Bunbl caMocToATENBHON TOATOTOBKY CTYAEHTOB 110 TeMe: V3yueHue mMarepuanoB y4eOHBIX
OCOOM, TOTIOIHUTENBHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 3 CoepemeHnvie KOMMYHUKAMUBHbIE MEXHON02UU 8 NpOopeccuoHatvbHol cepe.
Ocobennocmu nucbMenHo20 0e108020 0OUeHUSL.



Cognepxanne Tembl: (OCOOEHHOCTH MHCBMEHHOTO JeNOBOTO o0mieHus. (OCHOBHBIC
XapakTEpUCTUKH TNHUCBMEHHOM Jen0BOW peuu. JKaHpel JOKYMEHTOB JIEJIOBOM IEPENUCKH.
CtpykTypa M coJepXaHHE pe3loMe, PEKOMEHIATEeNbHOrO IHChbMa, 3asBJICHUS, CIIy)KEOHOH
(moxyamHOM) 3amuckH, noBepeHHOCTH. CTtaHmapThl opopMileHHs AeNoBbIX nuceM. CTpykTypa H
COJIepKaHUE MUCbMA-NPOChObI, MHCbMa-0(epThl, IHMCbMa-OTKa3a, NUCbMAa-OTBETa M IMHCbMa-
IIPETEH3HH.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
texHosoruu: [IpakTruueckoe 3ansaTe (paboTa B rpymnmnax).

Buasl caMmocTosTETbHOM MOATOTOBKH CTYACHTOB 10 Teme: M3yueHne marepuanoB y4eOHBIX
oCcOOMM, JOMOJHUTENIbHBIX MAaTepUaloB K TeMe; MPaKTUKyM IO MUCbMY (TOATOTOBKAa K
IpYNIIOBOMY ITPOEKTY).

Tema 4 CoepemeHHble KOMMYHUKAMUBHbIE MEXHON02UU 8 CUMYAYUSIX MENHCKYIbMYPHO20
00weHus.

Conepxkanrie TeMbl: TeXHUKM W TEXHOJOTHUU JEJIOBOTO OOIIEHUS C TMPEICTABUTEIISIMU
Pa3IMYHBIX KYJIBTYP. TonepaHTHOCTB, IMITATHS, KYJIBTypHas BOCIIPUMMYHUBOCTb,
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD KaK yCI0BHs 3()(PEKTUBHOM JEIOBOM KOMMYHUKAIIUH.

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
texHosnorun: [Ipaktuyeckoe 3anstue (padota B rpymnmnax).

Buabl caMocTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: PEIICHUE KEMCOBBIX 3aJaHUM.

Tema 5 3axomwi, mpasuna u npuemsvl 3¢Gexmuenol KommyHukayuu. Ilpuemst peuegoeo
6030elicmausl.

Conepxanne Tembl: [IpaBuna u npuéMbl U 3aKOHBI O0IIEHUS. 3aKOHBI OOIIeHUs: 1. 3aKoH
3€pPKAJIbHOTO DPAa3BUTHUSA OOIIEHUS, 2. 3aKOH 3aBUCHUMOCTH pe3yiabraTa OOIIeHHsS OT 00bEMa
KOMMYHHKATUBHBIX YCHINH, 3. 3aKOH BO3pACTAIOIET0 HETEPIICHUS ciTymiaresnei, 4. 3akoH maJaeHus
MHTEIJIEKTa ayJUTOPUH C yBEIWYCHHEM ee pa3Mmepa, 5. 3aKOH MEePBUYHOIO OTTOPIKEHHUS HOBOM
uaen, 6. 3akOH puTMa OOIIeHUs, 7. 3aKOH PEUEBOr0 CaMOBO3ICHCTBHS, 8. 3aKOH OTTOPKEHUS
MyOJIUYHON KpUTHKH, 9. 3aKOH MOBEPHS K MPOCTHIM cioBaM, 10. 3aKoH NpUTSHKEHUS KPUTHKH, 11.
3aKOH KOMMYHHUKATHBHBIX 3aMeuyaHui, 12. 3aKkOH yCKOPEHHOTO pacHnpoCTpaHEHHUsS HETraTUBHOU
uHpopmanuu, 13. 3akoH HckaxeHus wHGOpMamuu Tpu ee mnepenade, 14. 3akoH AETAITBHOTO
obOcyxaeHus: menodeit, 15. 3aKoH peyeBOro MOMIONMICHHS AMOIMHU, 16. 3aKOH 3MOIMOHAIBLHOTO
noaBieHus TOTuky. [ToHsATHE, CIOCOOBI M ACTIEKTHI PEYEBOTO BO3/ICHCTBUS.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHosnoruu: [Ipaktuyeckoe 3anstue (padota B rpymnmnax).

Buasl camocToaTeNnbHOM MOATOTOBKHU CTYJIEHTOB 1O Teme: M3ydenue marepuanoB yuyeOHBIX
MOCOOM, TOTIOTHUTENBHBIX MATEPHAIIOB K TEME; MOATOTOBKA K POJIEBOM UTpe, K TOKIaay.

Tema 6 [Ipunyunst 6ecKOHGAUKMHO20 00WeHUsL.

Copepxanue Ttembl: [IpuHnMnIbl ¥ npaBuiga OECKOH(PIUKTHOrO OOMIEHUS (TPUHIUI
TEPIUMOCTH K COOECeIHHKY, MPUHIIUI OJarompUsATHOW CaMOIOJa4d, MPUHIUI MHUHUMHU3ALNN
HEraTUBHON MHGOPMAIIIH).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texnosoruu: [IpakTuueckoe 3ansTHe (paboTa B rpymnmnax).

Bunel camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne MaTtepuanoB yueOHBIX
MOCOOMH, TOMOTHUTENBHBIX MAaTePHAIIOB K TE€ME; MOATOTOBKA K MHIWBHUIYabHOMY TBOPYECKOMY
3aJIaHUIO (C MPE3CHTAIINEH ).

Tema 7 [Ipunyunsi 0en10601ti KOMMYHUKAYUU 8 MPAHCHAYUOHATbHBIX KOPNOPAYUSIX.

Copnepxanue TeMbl: MexayHapOIHBIH 3TUKET U MpoTOokod. KoMMmyHuKanus kak (axTop
NONJECPKAHUS ~ KOPIIOPAaTMBHOM  Kynbrypbl. OtHomeHus B rpymme. OTHOIIEHUs  Ha
UHAMBUAyaIbHOM ypoBHE. OTHOUIEHHSIT C pyKoBoAMTENEM. AKKYyIbTypalus W areHT
akkyJbTypauuu. [loaroroska cotTpyiHuka K paboTe B Jpyrou KyabType.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MpaKTUYecKoe 3aHsTue (paboTa B rpynmnax).
Busbl caMmocTosITenbHON TOATOTOBKY CTYICHTOB IO TEME: PEIICHNE KeHCOBBIX 3a/laHHH.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

Opranuzanys o0pa30BaTEeIBLHOTO IMpolecca perIaMEeHTHPYETCsl y4eOHBIM IUIAaHOM U
pacnricaHneM Y4eOHbIX 3aHsATHH. [ BceX BHIOB ayIWTOPHBIX 3aHITHHA aKaIeMHUYECKUN Yac
YCTaHABIIMBAETCS MPOJAOIKUTEIBHOCTBIO 45 MUHYT.

ITpu hopmupoBaHuM CBOEH MHIUBHUAYaIbHON 00pa30BaTEIbHON TPACKTOPUH 00YUYarOIIUNACS
MMEeT MpaBO Ha IEepeaTrTecTalri0 COOTBETCTBYIOMIMX JUCHUIUIMH (MOJIY/ei), OCBOCHHBIX B
npoiiecce oOydeHus, KOTOPBIM B TOM YHCJIE OCBOOOXKIAET 00ydaromerocsi OT HeOOXOIUMOCTH UX
MOBTOPHOT'O OCBOCHHUSI.

[IporpamMmMoil TUCUUIUTMHBI MPEAYCMOTPEHO MPOBEACHUE JIEKIIMOHHBIX U MPAKTHUYECKUX
3aHATUH C TPUMEHEHHWEM AaKTUBHBIX METOJIOB OOy4eHMs: YydeOHble IMCKYCCHH, IOATOTOBKA
JOKJIAJIOB U TPE3CHTAllMi, WHANBUAYATbHbIC (HAMTMCAHHE ACCE) M TPYNIOBBIC 3a/aHUs (pelIeHHe
KEMCOBBIX 3aJJaHUI), TPATUIIMOHHBIX METOA0B 00yUeHUs (TPAAUIIMOHHBIC JICKIIUHN).

Ha ucnonp3oBanue akTUBHBIX METOAOB 00y4ueHus oTBoauTCS S50 % 3aHATHIL.

[IIupoko Kcmonb3yrTcs HHHOPMALIMOHHBIE TEXHOJIOTUU (IJIEKTPOHHBIE TECTHI, MOJATOTOBKA
AJIEKTPOHHBIX MPE3CHTAIUH, UCTIOJIb30BaHUE HHTEPHET-PECYPCOB).

B xoxme wu3ydeHus [aHHOTO Kypca TMPEANONaraeTcsi HUCHOIb30BaHUE AJIEKTPOHHBIX
IIPE3EHTALAMN.

J171s cTyIeHTOB B KaUeCTBE CAaMOCTOSITENIbHOM pabOThI MPEANoIaraeTcsi MoAroTOBKa KPaTKUX
coobmeHuit ¢ mpe3enTarueit B popmare Microsoft PowerPoint, perienne kelicoBeix 3amanuii. B
KauecTBE 3aJaHus JJIA MPOMEKYTOYHOM aTTECTAIlMU TIPEAJIaraeTcs ICCe.

OcHOBHOM BHJ 3aHSATHH JUIS CTYIEHTOB OYHOW (OpMbl OOy4deHHs] — JEKIHOHHBIE U
MPAKTUYECKHUE 3aHATHs C MPUMEHEHHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHoyoruid. Ha
JEKIIMOHHBIX 3aHATHSIX CTYACHTHI 3HAKOMATCA C TEOPETUYCCKUMH TOJOKCHUSIMU TEOPUH
KOMMYHHUKAIIUU; OCHOBHBIMU TOHATUSMU TEOPUH MEXKYIBTYPHOM KOMMYHHUKAIIUU U MIPOLIECCaMH,
IIPOUCXOIIUMHU B IPAKTUKE MEXKYIBTYPHOM KOMMYHHMKAllMH B AeJI0BOM cpene. IIpaktuueckue
3aHATUSA TMPEANoyaraloT padoTy MO OCBOCHHIO M 3aKPEIUICHUIO TEOPETUYECKUX 3HAHMHIA,
pacIIupeHio OOIIero Kpyro3opa OOYyYalOIIUXCS W Pa3BUTHI0 KOMMYHHKATHUBHBIX HABBIKOB.
OcBoeHHE Kypca TMpEArNoyiaraeT IMOCEHICHUE JICKIUOHHBIX M TPAKTUYECKUX  3aHITHH,
CaMOCTOSITENIbHYI0 Pa0OTy MO MOATOTOBKE K AayAMTOPHBIM 3aHSTHSIM, BBIOJIHEHHWE TECTOBBIX
3aJJaHU#, CAMOCTOSTEIbHYIO PaOOTY C OTJACIBHBIMU TEMaMHU, TIOCEIICHIE KOHCYIbTAIUH.

st cTyneHTOB OYHO-3a09HOUM (OpMBI OOyUEeHHsI TTPOBOJIUTCS HA JICKITMOHHBIX 3aHSATHUSIX
MPEJICTABISIOTCS camble 0Omue CBeAeHHs 00 u3ydyaeMoll AMCHUIUIMHE | 3aJaHus IS
CaMOCTOSITEJIBHOTO M3YyUYCHHS] MaTepHuayia, aKIEHTUPYETCS BHUMAHHUE HA KIIIOUEBBIX MOJIOKEHUSIX
KaXI0U TeMmbl. B TeueHHe cemecTpa CTYyIEHThl MOJY4YaloT KOHCYJBTAlUK MO MHTEPECYIOIIUM HUX
BonpocaM. Bo Bpemsi ceccuu MPOBOIATCS MPAKTUUYSCKUE 3aHATHS B yUEOHBIX ayIUTOPHUSAX C
MYJIETUMEINHHBIM 000pYyI0BAHUEM.

Ha nexumoHHBIX 3aHATUSX BEIETCS KOHTPOJIb MOCEHIAeMOCTH C MOMOIIBI0 3JIEKTPOHHOMN
CUCTEMBl CUYUTBIBAHUS CTYJICHUECKHX OCiKel, MPUHATON B YHUBEPCHUTETE, a TAaKKe C IMOMOIIBIO
KOHTPOJIbHBIX TECTOB, TO3BOJISIIONIMX TMPOBECTH IMPOBEPKY KadeCTBAa YCBOCHHSI TEOPETHUYECKOTO
MaTepuaa Kaxaou jekiuu. Ha mpakTuueckux 3aHsITHSIX BEAETCA TEKYIIUN MOYpPOUYHBIA KOHTPOJb
B (hopMe 3amuThI IPE3EHTAINI, YCTHBIX BBICTYIUICHUH, TPYNTIOBBIX W MHIUBUIYATbHBIX 3aaHHA,
JUCKYCCHIM N0 OCHOBHBIM MOMEHTAM H3y4aeMbIX TE€M, OCYIIECTBISIETCS MPOBEpPKA BBIMOIHEHUS
JIOMAIIHETO 3aJJaHuH.



AtTecTanus CTyJEHTOB OCYIIECTBISETCS B cOOTBETCTBUU C [lonoxkeHneM o peTHHroBoOH
cucreme BBI'Y.

[TpoMexyTo4HOM (POpPMOIT KOHTPOJIS SIBISIETCS 3a4eT.

CamocrosiTesbHass BHEayIUTOpPHAs pPadOTa CTYACHTOB SIBJSETCS Ba)KHEHIIMM YCIOBHEM
YCIENTHOTO OBJIAJICHUs IporpaMmoit Kypca. OHa TECHO CBsi3aHa C ayIUTOpHON paboToi. CTyIeHThI
paboTaroT JoMa Mo 3a/laHUsM TpernoaBaressi, KoTopble 0a3UpyIOTCs Ha MaTepuase, U3y4YeHHOM Ha
JIEKIMOHHOM U MPAKTUYECKOM 3aHSITHH.

Ha xaxaoMm 3aHATHM CTYyOEHTHl IIOJNIy4arOT JOMAalHEEe 3aJaHue, HanpsAMyl WIN
OIIOCPEOBAHHO CBS3aAHHOE C U3YYEHHON TEOPETUYECKON TEMOM.

B kadgecTBe camoCTOSATEIHLHON PAOOTHI MPEIOJIaraeTCsi OATOTOBKA KOPOTKUX COOOICHUH,
nouck MU aHanu3 uHpopmamuu B cetu MHTepHeT u meuyatHbix CMU, moArotoBka npe3eHTaluii
Power Point, rpynmoBast paboTa Ha/i pelieHreM KEHCOBBIX 3a/1aHuil.

OcBoeHue Kypca MpeanoaraeT caMoCTOATEIbHYIO padoTy 10 HOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM, KaK C TNPUMEHEHHEM KOMIIBIOTEPHBIX HpOrpaMM, Tak M 0e3 ux
IPUMEHEHHS, a TaKKe paboTy HaJ CUTYallMOHHBIMU IPOEKTaMU B IPYMIaX.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. Toiixman O. ., Haneuna T. M. PeueBas koMMyHHKaus : YueOHUK [DIEKTPOHHBIN
pecypc] : Undpa-M , 2020 - 286 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=348858

2.  UYepkammuHa, T. T. SI3bIK 1€TOBBIX MEXKYJIBTYPHBIX KOMMYHHUKAIUNA : Y4eOHUK / TIO1
pen. T.T. Yepkammuoii. — MockBa : UH®DPA-M, 2022. — 368 c. + J[on. marepuansl
[DnexTpoHHbIi pecypc]. — (Bricmiee oOpazoBanme: bakamaBpuar). — DOI 10.12737/22224. -



ISBN 978-5-16-012114-7. - Tekcr : 3JIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1876389 (mara obpamenus: 01.03.2023). — Pexxum nocryma:
IO TOATIHCKE.

3. Inennéra, T. O. JlenoBble KOMMYHHKAMd B MPOGECCHOHATBHON AEATENbHOCTH :
yuebnoe nocooue / T. O. lllnenuéra, 1. B. Maiizens. — Upkytck : UIPHUTY, 2021. — 214 ¢. —
Texct : onektpoHHblt //  Jlamb : 2nekTpoHHO-OmOmMoreunas cucrema. —  URL:

https://e.lanbook.com/book/325460 (mata oOpamenms: 28.02.2024). — Pexum goctymna: yis
aBTOPH3. MOJIH30BATEIICH.

7.2 /lononnumensnaa tumepamypa

1.  [lenoBble KOMMyHHUKaluu : YueOHoe mocobue [DnexkTpoHHBIH pecypce] : By3oBckuii
yueonuk , 2020 - 160 - Pexxum noctyma: https://znanium.com/catalog/document?id=359428
2. Taparyxuna 1O. B., Apnmeea 3. K. JEJIOBbBIE U MEXKVJIbTYPHbBIE

KOMMVYHUKAIIMN. YueOHUK U MpaKTUKYM JJsl BYy30B [DeKTpoHHBINH pecypc]| , 2020 - 324 -
Pexxum noctyna: https://urait.ru/book/delovye-i-mezhkulturnye-kommunikacii-450299

7.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

1. OHJIAWH-KYpC "MeXKynbTypHbIE JIEJIOBbIE KOMMYyHUKaluu'"
https://stepik.org/course/128055/promo

2. ITopran "OtkpeiToe oOpa3zoBaHue" Kypc "S3bIK, KyabTypa M MEXKYIBTYpHAs
kommyHHKaIus" https://openedu.ru/course/msu/LANG/

3. CrnenyaiM3upoBaHHbIA MOpTaT "MEXKYIbTypHas KOMMYHHKAIusA" (Ha pPyCCKOM

a3bike): http://intercultural.ru/
4. CupaBouno-uHpopmanronusiit moprad [PAMOTA.PY http://gramota.ru/

3. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/
6. OnektpoHHO-OnOnnoreunas cucrtema "ZNANIUM.COM" - Pexum pgocryna:

https://znanium.com/

7. OnextpoHHO-OMOIMoTeyHas cuctema "JIAHB"

8. DNeKTpOHHO-OMOIMoTeuHass cuctemMa m3garenbcerBa "FOpait" - Pexxum pocryna:
https://urait.ru/

9.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

10. [Ipesunentckas Oubnmmoreka wum. b.H.Enmpiuna (6a3a HaHHBIX pazIHYHBIX
npodecCHOoHANIBHBIX o0nacTei) - Pexxum gocryma: https:// www.prlib.ru/
11. Nudopmannonno-crpaBounas cuctema "Koncynsrant Ilmtoc" - Pexum mocryna:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrne AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMALMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30BATEJILHOIO
npouecca 1no JUCHMILINHe (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- DIS CM 6090 P IlynsT npeacenatens ¢ 2-Ms CeIEKTOpaMu KaHaJIOB
- DIS DM 6090 P IlynsT nenerata ¢ 2-Ms C€JI€KTOpaMyU KaHAJIOB

- PTZ - Kamepa

- AByxnonocHast AC 30Bt MR-44

- Mukpodon Ha rycunoi mee 50cMm, DIS GM 4424

- Mukpodon Ha rycunoit mee 50cm,DIS GM 4424



- Ilepenatunk XGA curnana B Butyto napy CATS

- [lepenatunk Buaeocurnanos B BuTyto napy CATS

- [Ipuemnuk Buneocurnana us suto napsr CATS

- [IpuemuHuk Buaeocurnanos u3 Butoi napsl CATS

- UeTbIpexkaHalbHbIN niepenatunk XGA curnana B Butyto nmapy CATS

IIporpamMmHoOe oOecrieueHune:

- Microsoft Windows XP Professional
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

37.04.01 «IIcuxonoru
S
(M-IIC)

YK-4 : CnocoGeH npuMeHsTb COBpe
MEHHBIE KOMMYHUKATUBHbBIE TEXHOI
OTHH, B TOM YHCJI€ HA HHOCTPAHHOM
(pIX) s13BIKE(aX), VTS aKaJEMHYECKO

To ¥ Ipo(heCCHOHATIBHOTO B3aNMO/IE
HcTBUA

VK-4.1B : YuacTByeT B aKaIeMUUeCcKOil U nmpodec
CHOHAJIbHON KOMMYHHUKAIlUK Ha TOCY1apCTBEHHO

M S3bIKE, UCIIONb3Ysl COBPEMEHHbBIE KOMMYHHKATH
BHBIC TEXHOJIOTUH

VYK-5 : CnocobeH aHaIM3upOBaTh U
YUYUTBHIBAaTh Pa3HOOOpasne KyJIbTyp
B MIPOIIECCE MEXKYIBTYPHOTO B3aUM

VYK-5.18 : ConocraBisieT STHOKYJIbTYPHYO CIIEI]
UKy IPUHIMIIOB PEYEBOTO B3aUMOACHCTBUS TP
eJICTaBUTENCH pa3IMIHBIX KYJIBTYP

OJIEHCTBUSA

ene

YK-5.28 : Cobmtonaet IpHHIHIEI 3()(HEeKTHBHOTO
pe4eBoro B3aMMOJEHCTBYSI B IOJIMKYJIBTYPHOM Cp

KOMHGTCHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06yquI/ISI o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus YK-4 «CriocobeH NpuMeHsTh COBPEMEHHbIE KOMMYHHUKAaTHBHbIE
TEXHOJIOTHH, B TOM YUCJIE HA THOCTPaHHOM(BIX) A3bIKE(aX), 1JI aKaJeMUYECKOrO U

HpO(l)CCCI/IOHaJ'IBHOFO B3aHMOﬂCﬁCTBHH)>

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Pesynprar

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

VK-4.18B : YuacTByeT B akageMu
9eCcKO! 1 Ipo(heCCHOHATBHON K
OMMYHHKAIIUH Ha TOCYIapCTBEH
HOM SI3bIKE, HCIOIb3Ys COBPEME
HHbIE KOMMYHHKAaTUBHbIE TEXHO
JIOTHU

JleMOoHCTpUpYeT 3HaHUE BUJIOB
COBPEMEHHBIX KOMMYHHUKAaTHBH

CdpmupoBasmieecs: cuicTeMaTH
94EeCKOE 3HAHUE BUJIOB COBPEME
HHBIX KOMMYHHUKATHBHBIX TCXH
0JIOTUH

IIpumensieT 3aKOHBI, IpaBUIIA U
npueMsl 3P GEeKTUBHOH KOMMYH

CdopmupoBasieecst cucreMar

MUYECKOe YMEHHE PHUMEHSTD 32

KOHBI, IPaBUiIa 1 IpueMsl 3 de
KTHBHOI KOMMYHHUKaILIUK

Vcrions3yeT npuHIUIIEI OECKOH
(IMKTHOTO OOIIEHNUS U IPHEMBI
Pe4eBOro BO3ACUCTBHS B CUTya

IUsX TpoecCHOHANTBHOTO U aK

Pe3ynbTaThl 00yUeHHs 1O AUCIUTLTHHE
T
K
U
on
pe | I
e
3- p
3_
Ta
Ta
P 3H
pill aH
1 He | BIX TEXHOJIOTHM
v
P
il M
eH
2 UKaLAU
ne
H
P
I aB
Bl
3 K
aJIEMUYECKOr0 OOIIEHUS

CctopmupoBaBIIzecs CHCTEMaT
WMYECKHE HaBBIKH MCIONB30BAHI
s IPUHITUIIOB O0ECKOHMINKTHOT
0 OOIICHNUS U TIPHEMBI PEUCBOTO
BO3/ICHCTBHS B CUTYaLUsIX PO
(heccHOHANIBLHOTO U aKaJleMUyec
KOT0 OOIICHUS




Komnerenuus YK-5 «Criocoben aHanu3upoBaTh U YYUTHIBATh Pa3HOOOpa3ue KyJIbTyp B
IpOoIECcCe MEKKYJIBTYPHOI'O B3aUMOJCHCTBUS»

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa I0CTIXKEeHHs KomneTeHumn | 04 | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
VYK-5.18 : ConmocraBisieT 3THOK CcopmupoBasiieecst CHCTEMAT
Haxopmut oTiauuns B npaBuiax p
YIABTYPHYIO CIIelM(PHUKY HPHHI P 3H . MUYECKOE 3HAHMUS [IPaBUII PEUEBO
s €UEeBOTr0 B3aUMOICHCTBHS IIPEL .
UIIOB peueBoro B3aumoneiictsn | I | an N TO B3aUMOJECHCTBHUS NPE/ICTaBU
. CTaBHUTEIEH PAa3INYHBIX HALIUOH -
s TIPEACTABUTEINICH Pa3sIUIHbIX K | 4 ue Tenel pa3InYHbIX HAlIMOHAIBH
QIBHBIX TPy
YIBTYP BIX TPYII
VYK-5.28 : CobnmrofaeT IpuHIHI Ccoopmuposasmmecs 3G dexTus
A PHHIL H | BeictpauBaeT 3ppeKTHBHYO KO bopmup b
bI 3()()eKTHBHOTO PEUCBOTO B3a P HbIC HaBBIKM KOMMYHHUKAIMHU C
. aB | MMYHMKALHIO C yYETOM 3THOKY .
UMOJICHCTBYS B MONUKYIbTYpHO | [ . YUYETOM 3THOKYJIBTYPHOH crienu
. Bl | JIBTypHOHU cHelu(UKH HOPM ped
it cpene 5 . (hMKM HOPM PEUYEBOTO B3aMO/IC
K €BOTO B3aUMOICHCTBUA o
HCTBUA

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HanmeHoBaHHe OIIEHOYHOTO CPEACTBA U IIP
KoHTponupyeMble IaHupyeMble pesy | KoHTpomupyeMble TeMbl encrasienne ero s ®OC
JBTAThl 00Y4EHHUS JCITUTLTMHBI 5 TIpoMeskyToUHas ar
Texymuii KOHTPOJIb
TecTarus
Ounas popma oOydeHus
P/1 3Hanue : JleMoHCTpUpYET
3HaHKE BUJIOB COBPEMEHH 1.1. CoBpemeHHBIE KOMM Onpoc Scee
BIX KOMMYHHKATHBHBIX T¢ | YHHKATHBHBIE TEXHOIOTH
XHOJIOTUH 1 B JIEJIOBOM OOIIEHUH Tect Dcce
1.3. CoBpemMeHHBIE KOMM
YHUKATHBHBIC TEXHOJIOTH Orpoc Scce
1 B Ipo(eCCHOHANBHOIT ¢
¢epe. OcoOeHHOCTH THCh
MEHHOTIO0 JIEJIOBOr0 00111e [TpoekT Occee
HHUS
P12 Ywmenue : [Ipumenser 3ak 1.5. 3aKOHBI, IPABIIA H IT Joxma, cooOmeHu Yece
OHBL, HPABIIA M IPUEMBL S | ponir shpexTiBHOM KoM | €
(hdhexTuBHON KOMMYHHKA My#mKami. TIpHeMbI ped
T €BOTO BO3/ICHCTBHA Ompoc Occe
PI3 Hagrik : Mcnonesyet npu 1.5. 3aKOHBI, PABHITA H IT JenoBast u/wiu post Sece
HIUIBI 6€CKOH(INKTHOTO pueMbl 5 eKTHBHO KoM | ©BaT MIpa
obmeHHs ¥ IPHEMBI PEHC iy prprkaram. [Ipremsl ped
BOTO BO3JICHCTBHS B CHTYA | opoo b eorpyg Ormpoc Acce
HsX MPOodecCHoHaNbHOT




O U aKaICMHUYECKOTO 06]].[

CHUS Onpoc Occe
1.6. ITpuHuner 6eckoHbp
JIMKTHOTO OBLICHHS PasHoyposHesbie 3a |
JTAY¥ U 3aaHuUs cee
P14 3uanue : Haxogut oty
us B paBuiax peueoro B | 1.2. MexXKynbTypHas KoM Onpoc Scce
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4 Onucanme nmpoucaypbl OeHuBaHUA

KagecTBO chopMHUpOBaHHOCTH KOMIIETEHIIMH Ha JAaHHOM 3Talle OL[CHUBACTCS MO pe3yIbTaTaM
TEKYIIMX U MPOMEXKYTOUYHON aTTeCTallui KOJIMYECTBEHHON OLICHKOMW, BRIpaKEHHOM B OaJuiax,

MaKCUMaJibHasA CyMMa 0aJI0B 10 AUCHUIIIIMHE paBHA 100 6amram.

Pacnipenenenue 6aioB 1o BuaaM y4eOHOM IeATeIbHOCTH

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.
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Tekyias arrectanus Mo AUCUUILIUHE «/[eT0Basi KOMMYHHMKALIMS B MMOJUKYJIBTYPHOU CPENEH
BKITIOYAET B €051 TEOPETHUECKHUE, TTO3BOJISIONINE OLEHUTh YPOBEHb YCBOCHHS 00YUYaIOIIUMUCS
3HAHUU, ¥ IPAKTUYECKUE 3a/IaHUS, BBISBISIIOIINE CTENEHh CPOPMUPOBAHHOCTH YMEHUN U HABBIKOB
(cm. pazzen S).

Y cBoeHHBIE 3HAHUS IMPOBCPAIOTCA ITPHU ITOMOIIU TCCTHPOBAHUA, YMCHUS U HABBIKU ITPOBCPAIOTCA B
XOAC BBIMMOJIHCHUSA MMPAKTUICCKUX 3aﬂaHHﬁ.

CYMMa 6aJ'IJ'IOB, Ha6paHHI)IX CTYACHTOM 110 JUCHHUIIIMHE, IEPEBOJAUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEH.
Cymma 6aoB
Ouena 1o npomexyT XapakTeprcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
IO JUCILIUILJI |Oo4YHOM aTTecTanuu P p PMHD
HHEC
CTyJeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMIICTCHIIUA,
«3a4TEHOY / 00HapyKHBAEeT BCECTOPOHHEE, CACTEMATHIECKOE U [IIyOOKOe 3HAHUE YyUeOHOTO MaTepHa
o191 10 100 a, yCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C IOMOIHUTEIBHON JINTEPATyPOii, PEKOMEH/I0
BAHHOW MPOrPaMMOii, yMeeT CBOOOIHO BBITOIHATH MPAKTHUCCKUE 3aaHus, IPEAYCMOTPE
«OTJIHIHO» HHBbIE TIPOTPAMMOM, CBOOOIHO OIIEPUPYET MPUOOPETEHHBIMU 3HAHUSIMHU, YMEHUSIMU, TIPH
MEHSET MX B CUTYaLUsIX OBBIIIICHHOMN CIIOKHOCTH.
«3AUTEHOY / CTyIeHT IEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIUIIIMHAPHBIX KOMIICTCHITUI: OCHOBH
o176 110 90 b€ 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYNTEIBHBIC OIMUOKH, HETOYHOCTH, 3
aTPyAHCHUsSI IPH AHATUTUYECKHUX OIePALUsIX, IEPEHOCE 3HAHUI M YMCHUI Ha HOBBIC, HEC
«Xopomo» TaHJAPTHBIC CUTYaLUH.
«3a4TeHoy / CryzeHt neMOHCTpHUpYeT c(hOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETEHIIUI: B X0€ K
OHTPOJIEHBIX MEPOIIPHUSITUI AOMYCKAIOTCSI 3HAYMTEIIBHBIC OIIMOKH, TPOSBIISICTCSE
ot 61 1o 75 OTCYTCTBHE OTAEJIbHBIX 3HAHWM, YMEHHI, HABBIKOB 110 HEKOTOPHIM JUCIUILUIMHAPHBIM KO
«ynosyersopure 7Y &4 ’ P p
MIETCHIIMAM, CTYACHT UCTIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHUS TP OTIEPUPOBAHUH 3HA
JIBHO» HHAMM M YMEHHAMH IIPH MX TIEPEHOCE HA HOBBIE CUTYAIHH.
«HE 3a4TEHOY /
V cryaenra He chOpMHUPOBAHBI TUCHUIUTHHAPHBIC KOMIICTEHIIIH, ITPOSIBIISIETCS
ot 41 1o 60 N N
«HEYOOBJICTBOPH |HEAOCTATOYHOCT 3HAHUM, YMEHUH, HABBIKOB.
TCIIBHO»
«HE 3a4TEHOY /
JucuuinHapHbIe KOMITIETEHIUH He chOpMUPOBAHbI. [IPOSIBIISIETCSI OIHOE WITK MTPAKTHY
ot 0 10 40 N .
«HCYOOBJICTBOPH |ecku MOIHOE OTCYTCTBUC 3HAHUH, YMCHHM, HABBIKOB.
TCIIBHO»

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOH NeATeNTbHOCTH B PaMKax
JVCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

O1eHKa IO TPOMEKY

CymmMa GaioB °
TOYHOM aTTCCTAlluU

XapakTepHcTHKa Ka4ecTBa ¢(hOPMHUPOBAHHOCTH KOMIIETEHIIHH
0 JUCLUILUINHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 IlIpuMepsbl TeCTOBBIX 3aJaHUI

Bomnpocse Tecta Ne 1

1. Kopnopamuenas Kynremypa — 3mo ... .

A) pazgensieMble BCEMH IIEHHOCTH, IPECTABICHUS, 0)KUIaHUS, HOPMBI, IPUOOPETEHHBIE TIO
Mepe BXOXKJCHUS B KOMITAHHIO U 332 BpeMsi paOOTHI B HEH

b) oTHomeHME K OKpyXXalolleMy MHUpPY, BOCHPUATHE JEHCTBUTEIBHOCTH, BPEMEHH,
MIPOCTPAHCTBA, YEIOBEUECKUX B3aUMOOTHOILLIEHU

B) mporecc BXoxaeHNs UHIMBHIA B KOJIJIEKTUB KOMIIAHUU

[') COBOKYMHOCThH PE3yNbTaTOB JEATEIBHOCTH 4YeIOoBeUecKoro obImiecTBa BO Bcex cdepax
JKU3HU

2. Yemanosume coomeemcmeue mexncoy MUunUYHLIMU NPOSAGIEHUAMU BEHCIUBOCU 8
denosom obwenuu (Hanpumep, npu 6cmpeye UIU HPOUWAHUU) U NPeoCmasumensimMu paziudHbLX

Kyn1emyp
1. IMOHIBI, TA0CLBI, TAHIIBI A. pyKOmoXxatus

2. TaTMHOAMEPUKAHLIBI B. moKIoHbI

3. eBporneiiipl B. 00bsTHS M IOLIETYH

3. Moodenv ynpaenenus, HANPAGleHHAs HA  CO30AHUE  HOBOU  MENCOYHAPOOHOU
YIpaeieH4eckol NOIUMUKY U NPAKMUKU, 8 KOMOPOU UCNONb3YIOMCA KAK CX0OCMEd, MaK U pasiuius
MedHCOY KYIbmypamu, 6X00AUUMU 8 COCMAB MeNCOYHAPOOHOU KOPROPAYUU — IMO MOOEb ... .

A) KyNIbTypHOI CUHEpPTUU

b) xynbTypHOrO npeBocxoacTBa

B) xynbeTypHOro Komnpomucca

I') KynbTypHOI MHTErpauuu

4. Konghnuxkmol noimaromcs pewiums nymém nepe2o8opos U 00CMUNCEHUS KOMRPOMUCCA 8
... KYIbMYpax.

A) myosrcecmseeHHbix

b) oicencmeennvix

B) nusxkoxonmexcmmuix

I') evbicokokonmexcmmubix



5. Tonepanmnocms — omo... .

A) yMeHHE YCIIEIIHO MPUCIIOCOOUTHCS U AN TUPOBATHCS K HOBBIM KYJIBTYPHBIM YCIOBHUSIM

b) sT0 Tepnmumoe OTHOIIEHWE K YYXXMM MHEHHSM, BEPOBAHHUSAM, IMOBEICHHIO, OOBIYasM,
KyJIBTYpe, YyBCTBaM M MJEsIM, NPUHATHE M NPABUIBHOE IOHUMaHHE OOraToro pasHooOpasus
KyJbTYp HalIero Mupa

B) cnoco6HOCTE MOHMMATB IICUXOJIOTMYECKUE TIEPEKUBAHUS COOECETHUKA

I') BpoxxIeHHOE CBOMCTBO Ka)KJJOI'0 YEJIOBEKa

6. Humonepanmnocms — 3mo... .

A) cnOCOOHOCTH ueJOBEKa MPOSIBISITh TEPIUMOE OTHOIICHHWE K JIIONSM, UMEIOIINM HHBIE
yOKICHUS

b) u3nuiHsAg TonepaHTHOCTD

B) Tepniumoe oTHOIIEHHE K MHOCTPaHIIAM

') nposiBNIeHNEe HETEPITMMOT'O OTHOIICHHUS K JIFOJSIM, HMCIOIIIUM UHBIC YOCKICHUS

7. Mesicoynapoonwiii smukem - 5mo ... .

A) cosoxynHocmv 0OWEnPUHAMBIX NPABUL U HOPM NOBEOEHUS KAK 8 OQUYUATbHOLU, MAaK U
HeoghuyuanbHol 06CcmaHosKke

b) cosokynnocms obwenpunamuix npaeun U HOpM N0GeOeHUs 6 HeoPUYUATLHOU
obcmanogke

B) cosoxynnocmu obwenpunsameix npasui u HOpmM nogedeHUs 8 OYuUYUAIbHOU 0OCMAaHO8Ke

I') cosoxynnocme obwenpunamolx npasul U HOpM NOBEOeHUs KAK 8 OQUYUATLHOU, MAaK U
HeouyuaibHol 06CMaro8Ke 05 NOJUMUKO8

8. Tunonoeus kynomyp J. Xonna no omHoweHuro K uHgopmayuu, COnposodicoarouell
obuerue, skaroyaem 6 ceds Kyibmypol

A) xonnekmueucmcexkue u UHOUBUOYANUCHCKUE

b) mysicecmeennvie u scencmeennvie

B) nuzkoxonmexcmuvie u 6b1COKOKOHMEKCMHbIE

I') monoxponnvle u noauxponHvle

9. B Tteopun P. JIptouca (TpeyronbHUK KyJIbTYp) OTCYTCTBYET CIACAYIOIIMA THIT JCIIOBBIX
KYJBTYP ... .

A) MOHOAKTUBHBIE KYJIbTYPbI

b) runepakTuBHbIE KYIbTYPHI

B) peaktuBHBIE KYJIbTYpPBI

') nonuakTUBHBIE KYJIbTYPHI

10. Bwibepume 00un unu Heckoabko omeemos. K ycnosusm sggexmuenoii Oenosoi
MEeMNCKYIbMYPHOU KOMMYHUKAYUU OMHOCUMCSL ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocme

I') kynomypHas eocnpuumuueocms

I1. Tlpu mepBOM BCTpEYM C MOTECHUHAIBHBIMHU ... mapTHEpamMu Bl HUKOrma cpasy He
3akounTe crenky. [lepBoe Bare npenioskenue He OyieT paccMaTpUBAThHCS CEPbE3HO.

A) KuTalicKkuMu

b) ncrmanckumu

B) amepuxanckumu

I') Hemenkumu

12. BeiOepute 0IMH UM HECKOJIBKO OTBETOB.

ITo cpaBuenuto ¢ Kuraewm, fnonueit, Kopeeit 1 MHOTMMHU IpYTrUMHU a3UaTCKUMM CTPAHAMH, B
Cesepnoii u 3anagnou Esporie ... .



A) mogapku — HeoOs3aTenbHAas YaCTh I€JIOBBIX OTHOIICHHIA
b) npunsaro naputs Gosiee 1oporue noaapku
B) k momapkam MoOkeT OBITH NMPUPABHEHO COBMECTHOE BPEMSANPENPOBOXKICHUE (TIOXO] B

TeaTp, CHOPTUBHOE MEPOIIPHUATHE)

I') mogapku Bceraa npenoaHoOCATCs C YeKOM B KOpOOKe

13. Ha3znaueHne MeX1yHapOAHOIO IPOTOKOJA - ... .

A) pa3BHUTHE MEXTyHAPOIHBIX SKOHOMUYECKUX U KYJIbTYPHBIX CBsI3eH
b) nonnepxanue cTapuHHBIX TpaaULIAN

B) mpenoTBpaiieHre MEXITHHUECKUX KOH(IUKTOB

I') 3ammTa npecTuxa M CyBepeHUTETA CTPAHBI

14. OcHoBonoONArarOMi TPUHIUN JA€TIOBOM 3THKH - ... .

A) IpUHIMI MEXTyHAPOIHOMN BEKIMBOCTU

b) npuniun kooneparun

B) ymenne noctudb KoMmpommucca

I') mpuHIUTT TAPUTETHOCTU UHTEPECOB

15. TopkecTBeHHBIH OQHUIIMATBHBIN aKT, MPOBEACHHWE KOTOPOTO IPEIOJIaraeT >KECTKO

YCTAHOBJICHHBIM MOPSAOK, CTPOTYI0 OJAHO3HAYHOCTh JIEUCTBHM YYaCTHUKOB, OTCYTCTBHUE KaKHX-
7100 BapUAHTOB B UX TIOBEACHUH - ... .

A) niepeMoHHan

b) Tpamumus

B) uepemonus

I') meponpusitue

Kpamkue memoouueckue ykazanus
Tpebosanus Kk 8bINOIHEHUIO:!

® TIepc/ BBIIIOJIHCHHUEM 3aJlaHUs U3Y4YUTh HH(bOpMaL[PIIO 10 TEMC,
® 3HATh OCHOBHBIC TOHATUSA U KIIFOUCBBIC CJIOBA TECMBI.

IHlxana oyenxu

Onenka BENNIS Onucanue

5 9-10 BBICTABJISCTCS CTYJCHTY, €CIIM CTYIEHT IpaBUIbHO O0TBeTIII Ha 18-20 TecToBBIX 3amanuii u3 20
4 7-8 BBICTABIISICTCA CTYICHTY, €CIIH CTYACHT MPAaBUIIFHO OTBETUI Ha 14-16 TecTOBBIX 3amanuii u3 20
3 5-6 BBICTaBJISICTCA CTYJICHTY, €CIIM CTYACHT IPaBUIIbHO O0TBeTWI Ha 10-12 TecToBBIX 3ananuil u3 20
2 3-4 BBICTABIISICTCS CTYJCHTY, €CIIH CTYICHT IPaBUIBLHO OTBETHII Ha 6 — 8 TECTOBBIX 3agaHuil u3 20
1 0-2 BBICTABIIICTCS CTYACHTY, €CIIH CTYJCHT NPaBUIEHO OTBETHI Ha 2 — 4 TeCTOBBIX 3aganHus u3 20

5.2 IIpuMepsbl TeCTOBBIX 3aJaHUI

Bonpocsr Tecta Ne 2

1. XKanpamu 1e510BOro OOIIEHUs HE SIBIISIFOTCS ... .

A) comemnanus

b) Hayunsle nekuuu

B) npesenTanuu

I') meperoBopsI

2. JlupeKkTop KoMIaHUM «A» Hamucas AeJI0BOe MUCbMO AupekTopy komnanuu «b». C Touku

3peHUs TEOPUH KOMMYHHUKAIIUU, TUPEKTOP KOMIaHuu «b» — 310 ... .

A) oTmpaBuUTENb

b) kanan

B) momyuarens

') coobmenune

3. OOmieHue, KOTOPOE 3aBUCUT OT IOJIOKEHUS €r0 YYaCTHUKOB OTHOCUTENBHO IPYT ApYyra B

MMPOCTPAHCTBC U BPCMCHU HA3bIBACTCA ... .

A) unpopmanmonHoe / parudeckoe
b) MoHOMOTHYECKOE / ANATOTHYECKOE
B) BepOanbsHOe / HEBepOanbHOE



') KoHTaKTHOE / AUCTAHTHOE

4. PeyeBoe 001IEHNE — JTO ... .

A) mporecc yCTAaHOBICHHS KOHTaKTa MEXIY JIOIbMH IPH TIOMOIIM HEBEpOATbHBIX
HIIEMEHTOB

b) ycnoBus, ob6craHoBKa, B KOTOPOW MPOUCXOIUT peueBOE OOIIECHUE, BKIIOYAs CaMHX
Y4aCTHUKOB (peyeBasi CUTyaIus)

B) crenenp mocTmkeHUs e KOMMYHUKAIMA TPH COXPAHCHHH KOMMYHHKATHBHOTO
paBHOBECHS

[) mnpomecc ycTaHOBICHHS U TOJJIEPKAHUS IICJICHANIPABICHHOTO, TMPSIMOTO WU
OTIOCPEIOBAHHOTO KOHTAKTa MEXTy JIFOJIbMH TIPH TTOMOIIIH SI3bIKA

5. K 4ncity OCHOBHBIX €IUHHMII PEYSBOT'O OOIIEHUS HE OTHOCATCS ... .

A) pedeBoe coObITHE

b) muckypc

B) peueBas cutyanus

I') peueBoe B3auMoIeliCTBUE

6. PedeBas nesiTeIbHOCTh CYOBEKTa M PEAKIHsl aipecaTa Ha peub CyObheKTa — 3TO pEUeBOeE ...

A) noBeneHue

b) coOpiTHE

B) B3aumopeiictBue

7. Kakux BeIpakeHUi cieayeT nu3derats mpH TesieOHHBIX pa3roBopax?

A) «4 He 3HaIO»

B) «BbI NOKHBEL. . .»

B) Hecornacue ¢ cobeceTHUKOM HAUWHATH CO CIIOBA «HETY;

') Bcex BblIIIEe TEpEUNCICHHBIC

8. bapbep HEBEPHBIX CTEPEOTHUIIOB — 3TO ... .

A) TpeaB3sSTOe OTHOIIEHUE K ONPEACICHHOMY THITY JIFOAeH

b) nomexu u3-3a A3bIKOBBIX Pa3INYMil OTHPABUTENS U MOTydaTeNs]

B) ncuxonoruueckuii 6apbep, KOTOPBI MeHIaeT OCYLIECTBUTh YCHEIIHYI0 KOMMYHHUKAIUIO
13-32 YBEPEHHOCTH U YCTAaHOBKH, YTO HUYETO HE MOIYUYUTCS, BCE MOMIET II0XO

I') ncuxonmornyeckas mperpajia, KOTOPYIO YEJIOBEK YCTAHABIMBAET Ha IYTH HEXEJIaTeIbHOMH,
YTOMUTEIHHON WJIM OMIACHON MH(pOpMAIUU

9. Bbl — pyKOBOAMTENb KOMIIAHUU U TPOBOJUTE B CBOEM O(QHCE MEPEroBOphI C APYron
KoMIanuei. Uto HeoOXoaMMO cliesaTh OCIIe TOTO, KaK BbI TO3HAKOMMIM BCEX YYACTHUKOB?

A) IlpucTynuTh K U3JI0KEHUIO CBOSH TTO3HUIINH

b) [Ipurnacuts Bcex Ha TOP>KECTBEHHOE MEPOTIPUITHE

B) Ha3zBatb npobnemy, mo moBoay KOTOPOW MPOBOIATCS IIEPETOBOPHI

I') [IpenoctaBuTh CIOBO APYroi CTOPOHE

10. Hanummre ciaoBOo B NpaBWIBHOM Tajexe. Bua KOMMyHHKalMd, NpU KOTOPOM
YYaCTHUKU OOILIECHUS COOJIIOIal0T ONPEeNIEHHBIE PUTYaJIbl PEYEBOTO MMOBEJCHHS, Ha3bIBACTCH ...

11. CooTHecHUTE L1€M KOMMYHUKALIUU C UX ONPEACICHUSIMHU.

1. uapopmanoHHas 1eb A. MONMy4uTh, Y3HATh YTO-IMOO WJIM MU3MEHUTH YTO-IHOO B
MOBE/ICHUN

2. KOMMYHHUKaTHBHas 11esib  b. copMHupoBaTh ornpeesieHHOe OTHOLIICHHE COOeCeTHIKA

3. mpeameTHas 1ienb B. moHecTu cBoro MH(OpMaIUIo 10 codeceTHnKa

12. ®paza: «Benocumen, OyOeH, rpabmu M KOCTBUIM — OCHOBHBIE HWHCTPYMEHTHI
IIPOrpPaMMUCTa ABJISETCS IPUMEPOM, KOTOPBIA MILTIOCTPUPYET ...

A) ceMaHTHUYECKHIT 6apbep

b) si361K0BOI Gapbep

B) ¢usnueckuii 6aprep

I') noruueckuii 6apbep

13. HyHO NOMHHTS ...

A) yeM MeHbIIIE 3BEHBEB Iepenadn MHpopmaimu, TeM Oosee MCKaKEHHOW HWH(popManus



Oyzer nepenana

b) uem Oomnblie 3BeHbEB Mepenadyn UHpopmanuu, TeM Oosee MCKaXeHHOM HHpopmanus
Oyzet nepenana

14. Bepb6anbpHble KOMMYHHUKALUU OCYIIECTBIISIOTCS C TIOMOIIBIO ... .

A) nH()OpMAITMOHHBIX TEXHOJIOTHA

b) xecTtoB

B) onpenenennoro temma peun

I') ycTHO# peun

15. JlenoBoe MUCbMO OTHOCHUTCS K ... BUJY OOIICHUS.

A) HeBepOanbHOMY

b) opunmansHOMYy

B) dpatnueckomy

I') koHTaKTHOMY

Kpamxue memoouueckue ykazanus

Tpebosanus k 8bINOIHEHUIO:

® [iepe]l BBITTOJIHCHHEM 3aJjaHus U3YYUTh HH(OPMAITUIO 110 TEME
® 3HATh OCHOBHBIE MOHATHUS U KJIFOUEBBIE CIIOBA 3TON TEMBI
IlIxana oyenku

OrneHka Banmsr Omnucanue
5 5 BBICTABIIACTCS CTYJICHTY, €CJIM CTYAEHT IIPaBUIIbHO OoTBeTUII Ha 18-20 TecToBBIX 3ananuil u3 20
4 4

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJCHT IPaBUIIFHO OTBETWII Ha 14-16 TecToBBIX 3amanuii u3 20

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJCHT IPaBUIIbHO OTBeT!II Ha 10-12 TecToBhIX 3amannii u3 20

2 2 BBICTABIIACTCSA CTYJICHTY, €CIIM CTYIEHT IIPaBUJILHO OTBETUII Ha 6 — 8 TECTOBBIX 3agaHuit u3 20

BBICTABJISICTCA CTYACHTY, €CJIK CTYACHT IPAaBUJIbLHO OTBETHUII HA 2 — 4 TeCTOBBIX 3alaHus U3 20

5.3 3apanus s peleHus Keiic-3agaun

IIpumeps! KelCOBbIX 3aJaHUH

Curyanus 1

PaszpirpaiiTe cutTyalnuio JeI0BOM BCTpEUM MapTHEPOB KUTAHCKONM M HEMEIKON KOMITaHM.
Bxurounte B cUTyalluM MOMEHT Bpy4€HHUs 1OAApKOB. CIPOTHO3UPYHTE PUCKH KOMMYHUKATHBHOMN
Heynaud. BpiiBuTe OmMMOKM B TOBEJEHUM YYAaCTHMKOB KOMMYHHKAIUH, ONpPEIEIUTE
3¢ hekTUBHOCTH/HEAPHEKTUBHOCTh Hayalla KOMMYHUKAILIUU, TPUYUHBI KOMMYHUKATHBHOW HEYIaYH
U T.IL. ¥ pa3paboTaiTe BO3MOXKHBIE CTPATErMH ITOBEACHHS YH4aCTHUKOB CUTYALINH.

BBognas wmnbpopMmanus: MHorue HeMeUKHE MNpeANpPUHUMATENIN BCIOMUHAIOT, 4TO MpH
IIEPBBIX KOHTAKTaX C IAapTHEpaMH M3 a3MAaTCKUX CTPaH MM BPYYaJIMCh pa3IUYHbBIE MOJApKH,
KOTOpbIE B NMPOTOKOJAaX OTMEYAJIUCh KaK CyBeHHpbl. Hemenkue OuM3HECMEHBI, KaK IpPaBHIIO, HE
rOTOBBl MPUHUMATH MOAAPKHU, TeM Oojee MpH IMEePBOM KOHTAKTE, Ja €lle OT COBEPIICHHO
HE3HAKOMBIX JIFOZIEM, KpOME TOro, OHM BOCIIPMHMMAJIM UX Kak B3TKy. Bompoc o ponu nogapkos
JUISL TIpEACTaBUTENCH a3MaTCKOM KYyJIBTYphl MMEJ COBEPILICHHO APYroe 3Ha4eHHe, T. K. JEJIOBbIE
OTHONICHHUS C WX TOYKH 3PEHHUS, OCHOBBIBAIOTCA Ha JIMYHBIX OTHOLIeHUsX. [logapku momoraroT
YCTaHOBUTH JIMYHBIC CBSI3U MEXAy nmapTHepamu. Ha 3amazae craparorcst u30erarh J00bIX ACHCTBHIA,
KOTOpbIE MOTYT BBINVISAETh Kak B3sATKA. [IpumiamieHus ¥ moJapkud CUYHTAIOTCS HEXKelaTeJIbHBIM
BIMSHUEM WM AK€ IOMNBITKOM MOAKyHa. 3amajHas MOJAENb IEJIOBOrO IOBEIEHUS CTPOMTCS Ha
CTPOTMX 3TUYECKUX MpaBUiax.

Curyanmus 2

IIpounraiite crateto Harambu Toxapp 0 Ba)KHOCTM KOMMYHMKATHUBHBIX HABBIKOB U O TaK
Ha3biBaeMbIX co(pT ckmn3 (soft skills) B 6usnece. OGocHyiiTe HEOOXOAMMOCTh M MPEIIOKHUTE
BapHaHT Pa3BUTHS KOMMYHUKATHBHBIX HABBIKOB COTPYIHHKOB Balllell BOOOpa)kaeMOW KOMIaHHH.
CdhopmynupyiiTe TIaBHYIO €7 U COCTABbTE IJIaH JOCTHKECHUS LIEIH.

Crpana rayxux. Kak ymeHue o01aTbcsi CTaJ10 IJIAaBHBIM HABBIKOM B OHM3Hece



Haraabsa Tokaps Forbes Contributor

busnec B EBpone u CIIA yxe pa3BepHyn 600pb0y ¢ HEYMEHHUEM SICHO JOHECTH CBOIO MBICIb
JI0 KOJUIET W MapTHEPOB: B 3MOXY IU(PPOBU3ALNHU JTIOAN HAYAIIU TEPATh KOMMYHHKATUBHbIC HABBIKU.

KommyHukanus, yOeauTenbHOCTh, SMIATHA, YMEHHE CIymaTbh — 3T0 codt ckun3 (soft
skills). JImst MHOTHX OpraHU3aMii OHU TIPEACTABIISIIOTCS KaK «OIMIIMOHATIBHBIC», «HE00s3aTeIbHBIC
HaBBIKM, HO O€3yCIIOBHO «BaxkHble». [Ipu mpueme Ha paboTy ONpEenessIOIUMH KPUTEPUSIMU
SBIISTIOTCSI HE HABBIKH «YOEXKIEHUS», «CaMOOOJIaZlaHUs», «TOTOBHOCTH OBITH MEHTOPOM JIJIst
IpYTHUX» M HE <«OMOIMOHAIBHBIA HWHTEIIEKT». OnpenensomuMy MOKa3aTeasIMH  OCTAIOTCS
HEOOXOMMBbIC TEXHWYECKHE HAaBBIKM, IMPOIUIBIA OIBIT PabOThl, KOJMYECTBEHHBIC IOKA3aTEIH:
CKOJIbKO KJINEHTOB MOTEHUIUAIbHBIN COTPYAHUK BeJ, KAaKOB ObUI pa3Mep yNpaBiIsieMoro KamuTaia u
Ha KaKyIo OH MPETeH/IyeT 3apIuiary.

Ortcratonye «ruOK1e HaBbIKM» KOMITAHHH Pa3BUBAIOT C IIOMOUIBIO CIIEHUAIBHBIX TPOTPAMM
OT MpUBJIEYEHHBIX 3KcrepToB. Ha mporskennn nocinennux 10 mer B Amepuke u EBpomne u
ocobeHHo nocienHue S et B Poccuu ecTh akTUBHBIHN CIIPOC HA TaKUE MTPOrpaMMBbl.

Washington Post omyOimkoBai B 3TOM rojty psii UCCIICIOBAaHU, COTTIACHO KOTOPBIM CIIPOC
Ha codt ckun3 B llrtatax cpenu paboromareneil 3HAYUTENHHO MPEBBIIIAET CIPOC HA TEXHUUECKUE
HaBblku. Kapmun ["amuio B kuure Five Stars moaTBepaaeT, 4To CEroiHs caMblii BBICOKMI CIIpOC Ha
HABbIK KaYECTBEHHOW KOMMYHMKAIMM B OM3HECE M MPAKTHYECKH OTCYTCTBYIOT NPEMJIOKEHHUS Ha
peiHKe. Mpbl HaOmomaeM HauOojee KPUTUYHBIA AucOanmaHc 3a BCHO KCTOPUIO Pa3BUTUA
YEJIOBEUYECKUX OTHOIICHUM.

LinkedIn mnpoananusupoBan mnpodwmmm mnonb3oBatened B 100 ropomax u cpaBHMI C
HaBBbIKAMH, BOCTPeOOBaHHBIMHU TaM e y pabortonareneil. Okaszanoch, 4To He xBaraeT 1,4 muH
YEJIOBEK C HaBbIKAMH KOMMYHHUKAILMU, YTOOBI 3aKpbITh TEKyIIMe BakaHcuu. Jlepuuur nronen c
HaBBIKaMH MIPOrpaMMHUPOBaHUs, Il cpaBHEHUs, coctaBui 472 000.

YenoBeuecTBO, KOTOPOE BCTAJIO HA IMYTh aBTOMATU3ALMK BCEX BO3MOXKHBIX ITPOLIECCOB, KAK
HUKOTJa celyac Hy)KJIaeTcsi B HaBBIKaX, KOTOPHIMH MOKET 00JaJaTh TOJBKO YEIOBEK:
KpEaTHUBHOCTh, Ue€JOBEYECKas KOMMYHHKAIUS WU SMMatus. J[pyrumMu cioBamH, Mbl Hay4YWJIHChH
CTPOUTh M NMOHMMATh MaluHbL. HO TO, 4TO MBI Tak M HE HayYWJIMCh MOHUMATh JIOACH, OCTaeTCs
HEHU3MEHHBIM (PaKTOM.

Heszamenumsle ecTb

Jromu ¢ pa3BUTHIMM HaBbIKAMU KOMMYHHKAIlUM CTAHOBATCS HE3aMEHUMBIMHM B JIHOOOH
KOMITaHUH, OCOOCHHO MexayHaponHoil. CeroaHs, Korja MHOTHE BaKaHCHUU PUCKYIOT CTaTh
HEHYXHBIMH OJ1aroiapsi BO3MOXKHOCTH 3aMEHUTh YeJI0BeKa POOOTOM, HYKHbI YHUKAIbHbIC HaBbIKH,
B KOTOpbIE, KaK 0Ka3aJI0Ch, YEJIOBEYECTBO MPAKTUUYECKH HE MHBECTUPOBaIIO nociennue 40 jer, T. K.
OBLIO 3aHATO MOATOTOBKOW TEXHUYECKUX CIICIIUATHCTOB.

HoBoe mnokonenue HasbiBatoT «mokosieHue digital», Ho Washington Post mmmer, 4ro
€IMHCTBEHHOE, YTO MUJIJIEHUAJIBI YMEIOT XOPOII0, — OOPaTUTHCS K CBOEMY JI€Baiicy, KOTia Hy»Ha
IIOMOIIb, U BBIKJIIOYUTH JEBAMC, KOrna Bompoc pemeH. OHM 3HAIOT BCE O BO3MOXHOCTSX CBOUX
Tene()OHOB, M MPAKTUIECKH HE YMEIOT 00IaThest 6€3 HUX — C KUBBIMU JIFOJIbMH.

3aMEeHUTDH TAJAHTIMBOTO MPOrPAMMUCTA MU YYEHOTO JIETKO CETOJHS MOXKET MPOrpPaMMUCT
WIN YUYEHBIH, KOTOPBII yMeeT 00IIaThCs U CTPOUTh OTHOLICHUS C JIFOJIbMH.

OTtBeToM Ha 3Ty MOTpeOHOCTH cTai, HampuMmep, HOBbIM moakacT «Soft Skills Engeneering»
OT PYKOBOAMTENS KOMaHIbI pa3paboTuynkoB Amazon Alexa, KOTOpPBIM MOMOraeT mporpaMMmHCTaM
pa3BUBaTh UMEHHO HETEXHUYECKHE HaBbIKU. YacTo 3a1aBaeMblil Bonpoc — B cryauto: «Moil 6oce
XOUeT, YTOOBI 51 Ha4ajl BBICTYNATh HAa TEXHUYECKHUX MHUTAmax, a 3aTeM — KOoH(pepeHuusax. Yto MHe
nenarb? Sl mporpaMMHUCT, HE OpaTop».

ABTOp  yTBEpXKAaeT, UYTO TEXHHYECKHE MHTalbl Bce  OOJbIIE  HAMOMHHAIOT
BcTpeun Toastmasters. Pactyt TpeboBanus kK IporpaMMHUCTaM, KOTOPBIE TOJKHBI YMETh HE TOJIBKO
nUcaTh KO/, HO U OOBACHATH pPe3yNbTaThl CBOEH pabOTHI KojuleraM M 0ojiee MIMPOKOW ITyOIHUKe.
CormnacHO TMOAKACTY, HPOrpaMMUCTBI, YAa4HO BBICTYNMBIIME HA MHTAame, BCErJa YXOIAT C
HECKOJIBKUMU MPEATIOKEHUSIMU O paboTe, T. €. HAJUIO OCTPBIN 1e(UIIUT HABHIKOB KOMMYHHUKAIIUU
Cpell TEXHUYECKUX CIIELUAINCTOB.

KoMMyHHKaIMs 1715 TEXHUYECKUX T€HHUEB


http://www.forbes.ru/profile/370229-natalya-tokar
https://www.washingtonpost.com/news/grade-point/wp/2018/04/20/the-top-job-skills-schools-arent-teaching-well-and-its-not-coding-or-math/?noredirect=on&utm_term=.b5f29ad576fb
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OdeHp MHOTO TEXHHYECKHUX IMPO(PECCHOHATIOB HE MOTYT OOBSICHUTH MHUPY CBOM HICH U
nosyunuTh (puHancupoBanue. Ha mro6oit mpesentauuu HoBoro Al, VR, IT-npoaykra 9 uz 10
CIIUKEPOB OCTaBISIOT MHBECTOPOB M JKypPHATUCTOB B HemoyMmeHuu. I[locrme 15 mMuHyT 00mMIus
TEXHUUYECKHUX JIETaJIel BCE €Ille HEMOHITHO, B UYEM CYTh IIPOIYKTa.

Korma HM oIHa W3 JECATKOB BCTPEY C HMHBECTOPAMH HE 3aKAHYMBAETCS WHBECTULUEH,
IIPUYMHA BCEIZa MpOCTas, HO HEOUYEBMJHAs AJI cTapTala — OHM TOBOPAT HEMOHATHO. OHU He
YMEIOT BBICTPAaUBaTh YEJIOBEUECKHE OTHOLLIEHHS, a HHBECTOP — MPEXkIE BCETO YETIOBEK, KOTOPHIN B
OonbIIMHCTBE ciydaeB Aaxke Ha 10% Tak mryOoko He pa3dupaeTcss B TEXHOJOTHH, KaK cTaprarl,
KOTOPBI €€ CO31aeT.

SITA, IlIBeiiniapckasi WHBECTHUIIMOHHAs accoluaius, npuHsuia pemenue B 2018 romy
OpraHM30BaTh CHEUANbHbIE KOyU-CECCUU ISl IPENNIPUHUMATENECH, T. K. HEBHATHbBIC MTPE3CHTALIUN
TOPMO3AT BECh UHBECTULIMOHHBIM MEXaHU3M U MOPTAT PEMYTAL[I0 aCCOLUALUH.

Kommynukarms nis OusHec-111epoB

MaiuHbl yMEIOT MOBTOPUTH TO, YTO CO3JIAJl YEJIOBEK, HO OHM HE CHOCOOHBI CO3/1aBaTh.
MaimHbl MOTYT pacno3HaTh YEJIOBEYECKYIO MOIMIO, HO CAaMH HE CIOCOOHBI Ha 3Monuio. OHU He
MOTYT BJIOXHOBJSTH, BO30yXJaTh BOOOpa)keHHE, 3acCTaBUTh UEJIOBEKa MeuyTaTb. A  3TO
HeoOXoauMoe MOpTHOINO JUAepa: KPEaTUBHOE MBIIIJICHHE, CIOCOOHOCTh BJIOXHOBISATH Ha
neicTBus, 3a00Ta O JIOAAX U 3MIATUsA. MaluHbl CHOCOOHBI TOJIBKO J€HCTBOBATH MO MHCTPYKIUH,
HaIlMCaHHON YEJIOBEKOM.

KoMMyHuKalusi cerogHss — 3TO HaBbIK, KOTOPBII MO3BOJIAET Jy4llle MOHUMATh Jrofed. A
CJI€I0BATENIbHO — JIy4lle YNPaBlATh KOMaHJAMHU, HAXOJWUTh JIyUIlINE PEIICHUS BHYTPU KOMaH/IbI,
Jyd4llle PoJaBaTh, HAXOIUTH JIUIIUX CTPATETMYECKUX APTHEPOB U UHBECTOPOB.

Hntepecno, uro B CISCO pemieHusi 0 MOBBILIEHUN NPUHUMAIOTCS Ha OCHOBE KadecTBa
HABBIKOB MPE3CHTAIUN U KOMMYHHKAIMH. Te, KTO JEMOHCTPUPYET XOTsA Obl 4 Mo MATHOAIIILHOU
IIKaJle, PaCCMaTPUBAIOTCS KaK KaHAWJAThl Ha MOBbINIEHHE. JIOorMka 37ech MpocTas: MOBBILLIEHUE
BCETla O3Ha4aeT yIpaBieHUE JOAbMH Wik OOJBIIMM  KOJWYECTBOM Jromed. HaBbwik
KOMMYHHUKAIlMU C JIIOAbMH (2 HE HaBBIK XOPOIIO JeNaTh CBOM OTPE30K pabOThI) CTAHOBUTCS
NEPBOCTEIIEHHBIM.

Kapmun IManmo npuBoguT B npumep crapramn u3 Can-Opaniucko (BXoAuT B TON-3 B cdepe
MEIUIUHCKOr0 cTpaxoBaHus). Kommanust mpoBena coOCTBEHHOE HCCIEIOBaHHME, M3 KOTOPOTO
BbIBEJIA, YTO HYKHO pa3BUBATh HABBIK «TOBOPUTH Ha SI3bIKE IIECTHKIACCHUKA». VIMEHHO Ha TakoM
A3bIKE OHU OTIIPABIIAIOT CBOMM KIMEHTaM OpOULIIOPHI, IMEHHO TaK y4aT TOBOPUTH COTPYIHUKOB
KOJ-LIEHTpa W YTBEPXKIAIOT, YTO HMEHHO Oyarofapsi yHpOLIECHHIO (OPMYIUPOBOK CMOIIH
YIIy4IIUTh KOMMYHUKAILIMIO C KIIMEHTaMH U MOJy4YUTh HOBBIN payH/ NHBECTULIUH.

Ixedd bezoc mumier, yro 3anpemiaer Power Point Ha BHyTpeHHHX BcTpedax Amazon.
BmecTto 3TOr0 y COTpyAHMKOB HOBasl 3ajadya — pa3BUBATh HABBIKM CTOPUTEIUIMHIA U TUCATh OTYET
nociie Kaxa0i BCTPEUYH B peKHME MOBECTBOBAHMS, T. €. 0TKA3aThCs MOJHOCTHIO OT OYJIETOB.

Carnival Corporation, camasi KpynHasi TypUCTHUYECKasi KOMIIAHHUSI B MHUpE, BBIILIA HA 3TOT
ypoBeHb mnocie mpuxona Hooro CEO Apnonbna Jonansaa B 2013 romy. Ha Bompoc, kak oH
MOTHUBUPYET COTPYIHHUKOB KaXKJIbIil pa3 OKa3bIBaTh BBLAAIOLIUICS CEPBUC, OH OTBETUI, YTO CAMBIN
BaXKHBI HaBBbIK — KOMMYHHKAIU, U HE TOBOPUTH, a ciiymarh. CllyliaTh Kak CBOUX COTPYIHUKOB,
TaKk U KJIMEHTOB, YTOOBI MCIIOIb30BaTh YCIBIIIAHHOE B OTBETaX KIMEHTY. Bcs koMaHIa MpoXoauT
o0ydeHre KOMMYHHKAIIUSIM B 0053aT€IbHOM MOPSIKE.

B moGanpHBIX KOpropamusix, Ine OOIIEHHE TPOUCXOJUT Ha HECKOJIBKHX S3bIKaX,
HEOOXOJMMOCTh PAa3BUTHUS HABbIKA Kau€CTBEHHOM KOMMYHMKAIIMM M CTPOHUTH YEJIOBEUECKUE
OTHOIIEHHUS Ha IPYroM sI3bIKe CcTOUT emie octpee. Mcecnenys kxomnanuu B Illtarax, Asuu u Espore,
KOTOpBIE OXOTHO OepyT Ha paboTy WHOCTPAHIEB, S BHKY, YTO CBOOOJHOE 3HAHHE BTOPOTO,
TPETHETO HHOCTPAHHOTO SI3bIKa — 00JIee HHTEPECHOE MPEUMYIIECTBO A7l KOMIIAHUH, YeM HaTu4ue
HY>KHOTO TMPHUKJIATHOTO HaBbIKa. HaBBIK cBOOOIHO 0OOIIATHCSA Ha HECKOJIBKUX SI3bIKAX TapaHTUPYET
HaJIMYue HaBbIKAa NIyOOKO NMOHMMATh OYEHb Pa3HBIX JIIOAEH, UYTO Ul IIOOATbHBIX KOMIAHUN —
0€3yCIOBHBIN phIYar Ajsi pocTa.

Curyanus 3

Pa3pirpaiiTe cuTyanuio mpoiaku Kakoro-auoo ToBapa (Ha pbIHKE MEXy (GU3IHIIAMH, TIPU


https://www.inc.com/carmine-gallo/jeff-bezos-bans-powerpoint-in-meetings-his-replacement-is-brilliant.html

3aKJIIOYEHUH JIOTOBOpAa MEXIy IOpJIMLAMU M T.OI.), JEHCTBYIOLIME JIMLIA — IPEACTABUTEIN
€BPOIENCKOro U apabCcKoro Mupa. 3ajiadya 0JTHOM CTOPOHBI — MPOJIaTh MAaKCUMaJIbHO JOPOT0, 3a/1a4a
Ipyrod — KymUTh MaKCUMalbHO BBITOAHO. OteHutre 3PQGEKTUBHOCTh BHIOPAHHOW JIMHUU
nosefeHus. Mcronb3ynTe pa3iindHble IPUEMBbl PEYEBOT0 BO3AEHCTBHS.

BBonnas undopmarus. B esponelickux cmpanax mosap umeem YCMoOuuusyio yeny. B
PEeOKUX CY4asxX BO3MOJCHO mopeosamvci. B mo e 6pems umenHo mope 001A3aMenbHO
conposodicoaem NOKYNKY 6 apadckux cmpaHax. Tam mopeoens sA67s1emcs 00HO8PEMEHHO NPOYECCOM
o00uenuss mMexncoy YUACMHUKAMU U NOIMOMY Npespaujaemcs 8 YeieKamenbHylo U IMOYUOHATbHYIO
Gopmy KoMmMyHUKaYUU.

Cumyavusn 4

Bamra koMnanus 3aKiro4miia KOHTPAKT ¢ HOBBIM NTAPTHEPOM M3-3a I'paHUIlbl. Bbl Ha3HauEHBI
OTBETCTBEHHBIM 3a 3aBeplICHHE MOCTaBOK U O0IlleHHE ¢ 3TUM NapTHepoM. B mporiecce paboThl BbI
CTaJIKMBAETECh C MPOOJIEMOIl — Balll MapTHEP HE OTBEYAET Ha Ballll MUChMa U 3BOHKH, YTO MEIIAET
3aBEpIICHUIO KOHTPAKTa.

Curyanus 5

Kondnukr Ha pabouem mecte

Ornucanue cUTyaluy: B KOMIIAaHUM paboOTalOT Ba COTpyAHMKa, Buktop u Mapus. Bukrtop —
MEHEJDKEp OTAeNa MNpoAax, Mapusi — coenuaJucT Mo MapkeTuHry. HemaBHO y HHMX BO3HHK
KOH(JIMKT, KOTOPBIM Havajcs M3-3a TOro, 4To Mapus He coracuiach ¢ peuieHneM Bukropa mo
MOBOJIy Pa3BUTHsI OJHOTO M3 MPOIYKTOB KOMIaHMH. BuUKTOp B CBOIO ouepenb ObLT OOMXKEH Ha
Maputo, yTO OHa He MoJAeprKaja ero pelieHrue U Haual UTHOPUPOBATh ee Ha paboueM MecTe.

Bonpocs! mi1st 06cyxaeHus.

1. Kaxk BbI ObI TOCTYNIHIIM HAa MecTe BukTopa u Mapuu?

2. Kakue MoryT OBITh OCEICTBUS TAKOTO KOH(IMKTA JJIsI KOMITAHUHN ?

3. Kakue MeToibl pa3zpenieHrs KOH(IMKTOB MOXKHO MPUMEHUTD B JAHHON CUTyaluu?

Curyanus 6

[Ipoananu3upyiTe KeMc U apryMEHTUPYHUTE OTBETHI HA BOIIPOCHI

Menemxkep no npoaaxkam Tom Kosmmu3 oTnpaBwics B komaHaupoBKy B I. K. Ero mensto
ObUIO TMPEACTAaBUTh CBOIO KOMITAHHUIO, 3aHUMAIOIIYIOCS BBITYCKOM TeneBu30poB, K. Aunb-Jlxabpu,
MIPE3UJICHTY PUTCUIIMHIOBOW IPYIIIIHI.

ITocne Toro, kak Tom Komnmua3 npubbut B . K, ero omoBectunu, uto Betpeda ¢ K. Asb-
Jxabpu oTkianeiBaeTcs Ha aBa AHs. Korma, depe3 nBa IIHS, BCTpeda COCTOsUIACh, KomummH3 OB
YAUBIIEH, UTO Ha BCTpEUE MPUCYTCTBOBAIH JIPYTUe COTPYAHUKHU AJib-J[>xabpu.

Bo Bpewms nepBoii BcTpeun KomnuH3 oTkinoHWNI npennoxkeHue Anb-J[>kabpu BHIIUTH KOode,
(mpexne 4em mepelTH K JAejlaM) OTBETWJ OoTpuuarenbHo Ha Bompoc «Kak Bam Bugel . K?»
(MOTHBHUPYS 3TO T€M, YTO ObUT KpaifHE 3aHAT OyMaraMu 3T 2 JTHSA).

Anb-JIabpu BOo BpeMsl BCTpEUH 4acTO OTBJIEKaIcS Ha TelnedoHHbIe 3BOHKU. KommumH3a 310
ABHO paznpaxano. OH ckopee xoren nepeitu k aemy. K Tomy xe, ka3anoch, 4To ero codeceHuKa
OoJbllle MHTEPECOBAIM aHIIHiicKue (yTOONbHBIE KOMaHABI, O KOTOPBIX OH BCE BpeMs MbITANICS
MIOTOBOPUTH BMECTO TOT'O, YTOOBI 3aHATHCS 00CYKICHHEM KOHKPETHBIX JICIOBBIX BOIIPOCOB.

Korna KomnH3 Belpa3ui BOCXUIIEHHE KapTUHOM, BUCEBIIEH Ha cTeHe oduca, Anb-/xabpu
npeaioxu1 KommH3y B3sTh €€ B o1apoK. ITO NpeJIoKeHne cuiibHO cMyTriio KomnnHza.

JBa nmHs cmycTs, Ha HOBOM BcTpeue KoJmMH3 mOpeacTaBUsl HOBYHO MPOIYKIIUIO CBOEH
komnaHuu. Ha BcTpeue mpucyTCTBOBaNM COTPYOHUKHM KOMIaHMHM. OHHM 3a/laBajli €My BONPOCHI,
KacarolIuecs TEXHUUYECKUX XapaKTEpUCTUK MPOAYKIMH, Ha MHOTHE U3 KOTOpbiX KominH3 He cMmor
OTBETUTb.

Ha cnenyrommii nens Komnunaz cripocust Anb-J>xaOpu, OyzeT Jau OH 3aKiIi04aTh CACNIKY Ha
MOCTaBKy TeaeBH30poB. Aub-J[xabpu otBetnn «Kak Gor mact!». Komnmmu3 momyman, 4To 3TO
o3zHauaeT — JIA.

Konnuu3 He moamucan KOHTPAKT U yeXall C HaJeXAOW, YTO MOJNUCAHUE OTKIIA/IbIBACTCA.
Korma uepes mecsiii OH OTHpaBui MUCHMO B KOMITAHMIO, €My OTBETWIH, 4TO Aub-/[xabpu B
KOMaHJIUPOBKE.



1. 3 kaxoii ctpanb! Komnuns?

2. U3 kaxoii ctpansl Ainb-Jxabpu?

3. Ha3oBuTe npuunHbI HEYy1aBIIECHCs cIeTKU. ApryMeHTupyite Bain oTBer.

Curyanus 7

[Ipoananu3upyiTe Kec 1 apryMEHTUPYUTE OTBETHI HA BOIIPOCHI.

['enepanbHbIi AUPEKTOp KoMIaHUKM « CIIOPTUHBEHTAph Ui UTphl B roibd» Kapcon MapTtun
ornpaBwics ¢ JenoBbIM Bu3UTOM B Ocaky. Ero mens — genmoBas Bcrpeua Scuo Mamymoro,
TE€HEPAJIbHBIM JUPEKTOPOM KOMITAHUH, 3aHUMAIOLIEHCS TPOU3BOACTBOM CIIOPTUBHBIX TOBAPOB.

Maprun npumén Ha BcTpedy ¢ ManyMoTo BoBpeMs. MapTHH pacCUMTBIBAlI, YTO BCTpeya
npoi i€t tet-a-tet. OmHAKO, HA BCTPEUYHU TaKXKe MPUCYTCTBOBAIHU KoJutern Maitymoro. MapTun ObUT
HECKOJIBKO PacCTpPOEH.

[Tocne mpoueaypsl 3HaKOMCTBA MarymMoTo U MapTHH OOMEHSUTHCH BU3WTKaMu. MapTuH
cpa3y K€ MOJOXKWJI BHU3UTKY B OyMakHMK. MailyMOTO HEKOTOpO€ BpeMsi BHHMATEIbHO H3yyall
BU3UTKY.

[Tocre HeOompIoro 0oOCYX)AcHUS MapTuH 3aman Bompoc - «Bbl xoTHTE OBITH HAIIMM
SKCKJIFO3UBHBIM areHToM B SnoHun?». Maiymoro, Ka3ajioch, CMyTHJICSI 1 HEKOTOPOE BpPEMsI CITyCTsI
orBeTH — « MBI paccMoTpuM Bamie npennoskenue». MapTHH MONBITANCS BBISICHUTD, YTO O3HAYaeT
€ero OTBeT. MalymMOTO OTBETHJI, UYTO MpPEXIe, YeM IMPHUHATh pEIIeHUue, €My He0oOXOJUMO
MIPOKOHCYJIbTUPOBATHCS € KOJUIETaMU U3 IPYTUX MOJpa3/IeJIeHUN KOMIIaHUH.

[Tocme BcTpeun MarymoTo mpuriacuin MapTuHa Ha o0en. MaiyMOTO OICHHII YMEHHE
MapTuHa 1ob30BaThCA XacH (SIMOHCKMMHU MAJIOYKaMHU I e1bl). MapTtus npenoguéc Mamymoto 2
NoJapKa: KHUTY-IIyTeBOAUTENb o npoBuHIKMK OHTapuo (Kanana), 3aBEpHyTyI0 B KpacHyIo Oymary
Y KPaCUBBINA OyKeT U3 OCJbIX JIMITHA JJISl €TO KEHBI.

6 mecsieB Mairymoro 1 MapTuH He BeTpedanuch U He obmanuck. OHako, yepes moiroaa
Maptun nosmyywn nuceMo OT  Manymoro cnegyromero coaepxkanusa —  «lloxamylicra,
BO3Bpamaitech B Ocaky Kak MOXHO ObIcTpee. MbI X0TUM 00CynuTh ¢ Bamu ycimoBusi areHTCKOTO
COTJTIALICHUS».

1. Yro MapTuH caenan npaBUiIbHO?

2. Kakue ommbku gomyctun Maptun?

Curyanus 8

Bbl paboTraeTe B KpynmHOW KOMIIAHUH, KOTOpas 3aHUMAeTCs MPOU3BOACTBOM 3JIEKTPOHHBIX
YCTpOWCTB. BbI sBnsieTech pyKOBOAUTENEM OTHelda NpOJaX U IOCTaBOK. Bama komaHaa
OTBETCTBEHHA 3a IIOCTaBKU KOMILIEKTYIOIKX 13 Kutas. HegaBHO BBl MOIy4YHMIIM TUCBMO OT OJHOTO
U3 KHUTAWCKUX MOCTaBIIMKOB, B KOTOPOM OH JKaldyeTcsi Ha 3aJepXKW B omaTte mocraBok. OH
YTBEPKIAET, YTO BCE MOCTABKU OBUIM BBITIONHEHBI BOBPEMS, M TMPOCHUT IMPOU3BECTH OIUIATY B
TedeHue cienyromeil Heaenu. Kak Bol B 3T0ii cutyanmu ceds nosenere?

Curyauus 9

Bbl sgBnsieTech CTyJeHTOM MoOcCieIHEero Kypca OakanaBpuara B yHHBepcuTere. B Bamiem
KaMIlyCc€ BBl y4YacTBYe€T€ B CTYIEHYECKOM COBETE, KOTOpBIM 00ECIEeUMBAET CBSI3b MEXKAY
CTYICHTAaMU U YIIpaBJICHHEM YHUBepcuTeTa. B Omkaiiniee BpeMs BaM HYXHO OpraHHW30BaTh
BCTpEUy CTYACHYECKOTO COBETa, Ha KOTOPOH OymyT OOCYX AaThCs BONPOCHI, KacarolIHecs
yAydIieHnuss 00pa30BaTeIbHONW MpOrpaMMbl M YCJIOBHH oOOydeHHss B yHHBepcuTeTe. Kak BbI
MPOBEJETE ATy BCTPEUY U KaKWe OCHOBHBIC aCTEKThl HEOOXOIMMO y4eCTh B MpoIliecce MPOBEACHUS
JIEJIOBOTO COBELIaHUS?

Curyanus 10

[TpobGnembl B MEXKYJIBTYPHOM KOMMYHHKAILIMU Ha JI€JI0BOI BCTpeye.

Bbl sBisieTech pyKOBOAMTENEM MEXKIYHApPOJHOTO OTJElNa KOMIIAHUU U JOJDKHBI IIPOBECTU
JIEJIOBYI0 BCTpeuy ¢ Aenerauued u3 SAnonun. Ha BcTpedye mpUHMMAIOT y4dacTHE IMPEACTABUTENH
JBYX KyJbTYp, B PE3YJIbTATE YEr0 BO3HUKAIOT TPYJHOCTU B MEXKYJIBTYPHOU KOMMYHHUKALIMH.

Kak MoOXHO pemuTh 3Ty npobiieMy B paMKax BCTpeud M OOIIEHHs C Jejeranuend us
SAnonun?

Kpamkue memoouueckue ykazanus

Tpebosanus Kk 8blNOIHEHUIO!



® U3Yy4UTh HH(OPMAIHIO 110 TEME;
® chopMyaupoBaTh COOCTBEHHOE MHEHHUE 110 00CYKIaeMbIM BOIIPOCAM;
® [OATOTOBUTH APTYMEHTHI B 3AIIUTY CBOCH TOUKH 3PEHUSI.

KelicoBbie 3a1anus 00CYKIal0TCS HA MPAKTUYECKUX 3AHATHSAX.

IlIxana oyenku

Ne Bamer Onwucanue

5 9-10 BBICTaBJIICTCA CTY/ICHTY, €CIIH B IIPOLIECCE aHAIU3a ABYX 3a7ad OH JIOTUYHO U SICHO U3JI0KUII CBOIO
MIO3UIINIO, apTyMEHTHPOBAJI CBOE MHEHHE, Mcnonb3oBai 3HaHus Teopur MKK no teme

4 7.8 BBICTABJISIETCSI CTYJICHTY, €CJIM B ITPOLIECCe aHaIM3a OAHOM U3 3a]a4 OH HEJAOCTATOYHO YOCAUTEIEHO
apryMEHTHPOBaJ CBOIO IO3UIMIO, HCIoab30Bal 3HaHus Teopur MKK no teme

3 5.6 BBICTABJISICTCSI CTYJICHTY, €CJIM B ITPOLIECCEe aHaIM3a IBYX 33/1a4 OH HEJJOCTATOYHO yOeqUTENIHHO apr
YMEHTHPOBAJI CBOIO MO3ULIUIO

5 3.4 BBICTABIISIETCSI CTYJICHTY, €CIIM POAEMOHCTPHPOBAI cl1aboe yMeHHe IPOaHaIN3UPOBaTh CUTYAIHUIO,
0OHapy W1 (pparMeHTapHbIC 3HAHUS 10 TeMe
BBICTABIIACTCS CTY/ICHTY, €CITH OH HE CyMEI BEIPA3UTh CBOIO MBICTb, T0J00OPATh apIyMEHTHI B MOJIb3

1 0-2 y CBOEro MHEHHsI, 0OHAPYKMIJI HECTIOCOOHOCTD IIPOAHATM3UPOBATH CUTYAIMIO U PELINTH 33/1a4dy, He3
Hanue teoperuueckux ocHoB MKK o reme

5.4 IlepeyeHnnb TeM JOKJIAA0B, COOOIIEHUIT

Tembl 17151 NOATOTOBKH I0KJIa/1a ¢ npe3eHTanmnei Nel

1. B3aumornonnMaHue ¥ B3aMMHOE HETTOHMMAaHUE B YCIIOBUSX TJIO0QIHM3AIIIN
2. DTHOKYJIBTYpHBbIE OCOOEHHOCTHU CTHIIS POCCUHCKON KOMMYHUKAILIUN

3. DTHOKYJIBTYpHBIE OCOOCHHOCTH CTHJISI KUTAHCKON KOMMYHUKAIIUN

4. DTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI KOPEHCKONH KOMMYHHUKAITUH

5. DTHOKYIBTYpHBIE OCOOEHHOCTHU CTHIIS SITOHCKOM KOMMYHHKAITUU

6. Henpsimast koMMyHHUKaIHs B MEXKKYJIbTYPHBIX KOHTAKTaxX

Kpamkue memoouueckue ykazanus

Tpebosanus K 6bINOIHEHUIO!

® U3y4YUTh HHPOPMAIHUIO IO TEME;
® [IPOBECTH CUCTEMHBIN aHaIN3 MH(OpMaIH;
® [OArOTOBUTH Mpe3eHTauuio B popmare (Power Point)

IlIxana oyenku

Ormnucanue

BricraBnsercs CTYEHTY, €CJIKM OH ITOJIHO U BEPHO PACKPLLUI TEMY, UCII0JIL30BAJI 3HAHUS TECOPUN MK
K B xauecTBe HCXOOHBIX TOYCK OnHrcCaHus, IPUBOANII apTYMEHTBI BbICKAa3bIBACMbIM TOYKAM 3PCHUS
Y IPUMEPBI U3 XKU3HU,; €CIIU OOKJIaA U MPE3CHTALUA ITOJTHOCTHIO OTBEYAIOT 3a4BJICHHBIM Tpe60BaHI/I${
M; €CJIM CTYACHT CBO60}1H0 BJIAACET MAaTECPUAJIOM U OTBEYACT HA BCE BOIIPOCHI 110 CBOCH TeMe

BricTaBnseTcs CTyIEHTY, €CIIH OH MOJHO M BEPHO PACKPBLI TEMY, HCIIONB30Bal 3HaHHA Teopuu MK
K B kauecTBe HCXOIHBIX TOUEK OMHUCAHUS, IPUBOJHUI apPTyMEHTHI BHICKA3bIBAEMBIM TOUKAM 3PEHHS
Y [IPUMEPBI U3 XKHU3HH; €CIIM JIOKJIa U IPE3eHTALMsI OTBEYAIOT 3asBIICHHBIM TPEOOBaHMM; €CIIH CTY
JICHT OTBETUJI Ha BCE BOIIPOCHI 110 CBOEH TEME; €CIIU CTYCHT BIIaICET MAaTEPUAIOM, HO UUTAET €ro

BeicTaBiseTcs CTyIeHTY, €CJIM OH B 00LIEM PacKpbLI TeMy, ucnoib3oBai 3Hanus Teopun MKK B ka
YECTBE UCXOJHBIX TOYEK ONUCAHUS, IPUBOJIII APTyMEHTHI BEICKA3bIBAEMBIM TOUKAM 3PEHUS U IIPUM
epBI U3 )KU3HM; €CIIU JOKJIAJ U IIPE3CHTAIMs B OCHOBHOM OTBEYAIOT 3asBICHHBIM TPEOOBaHUSM; €CIT
1 CTYAEHT BIIAJIEET MaTEPHAIOM B CTEIICHH, JOCTATOYHOM JUISl TOTO, YTOOBI OTBETUTH HA YaCTh BOIP
OCOB TI0 CBOEH TeMe

BricTaBnseTcs CTyIEeHTY, €CIIM OH HEJOCTATOYHO MOJTHO PacKphUI TeMy, IpUBEN 1-2 mpuMepa u3 ki
3HU; €CIIH AOKJIA]] U NPE3eHTalUs HEJOCTaTOUHO MOJTHO OTBEYAIOT 3asIBICHHBIM TPEOOBaHUSM; €CIIU
CTYJIEHT CMOT OTBETHTH XOTs OBl Ha 2-3 BOIpOca 0 CBOEH TeMe

BricraBisieTcs CTYACHTY, €CJIM OH HEAOCTATOYHO IMOJIHO PACKPBUI TEMY U HE CMOT OTBETUTH HU HA O
JWH BOIIPOC, HO AOKJIAA U NMPE3CHTALUA UMCIOTCA

Ne Bamisr
6 9-10
5 7-8
4 5-6
3 3-4
2 1-2
1 0

BeicTaBiseTCs CTYIEHTY, €CIIM OH HE PAacCKpBUI TEMY, HE MCIOIb30Ball TEOPETHIESCKHH MaTepual, He
MO>KET OTBETHTB Ha BOIIPOCEHI T10 TEME; a TAKXKE B CIydae 0OHAPYKEHHS HECAMOCTOATEIBHOTO BBINO
JIHEHUS! IPOSKTHOTO 3aaHus

5.5 Ilepeyennb TeM JOKJIAA0B, COOOIIEH Ui

Tembl 17151 NOATOTOBKY I0KJIa/1a ¢ pe3eHTanuil Ne 2




1. IlpaBuia u npuéMbl U 3aKOHBI 00IIeHUS. Pa3nuune moHATHIA.

2. 3aKOH 3epKaJIbHOTO Pa3BUTHS OOLIEHUS.

3. 3aKOH 3aBHCHUMOCTH pe3yJibTara OOIIeHHUS OT 00bEMa KOMMYHHUKATUBHBIX YCHITHIA.
4. 3aKOH BO3PACTAIONIETO HETEPIICHUSI CITyIIaTeIICH.

5. 3aKOH NaJicHUs UHTEJUIEKTa ay IMTOPUH C YBEIHMUEHUEM €€ pa3Mepa.
6.3aKOH NIEPBUYHOIO OTTOPKEHUS HOBOM HJIEH.

7. 3aKoH puTMa OOIICHUSI.

8. 3aKOH peyeBOro CaMOBO3/IEUCTBHUS.

9. 3aKOH OTTOpPXKEHHUS yOJINIHON KPUTHKH.

10. 3akoH mOBepHs K MPOCTHIM CIIOBAM.

11. 3aKOH NpUTAKEHUS KPUTHUKH.

12. 3aKOH KOMMYHUKATHBHBIX 3aMEYaHUM.

13. 3aK0H YCKOPEHHOTO pacipoCTpaHEHHUsI HEraTUBHON MH(GOpMAaITiH.
14. 3axoH uckaxeHus: MHQOPMAIMH [IPU €€ Iepeiaye.

15. 3akoH neTanbHOTO 00CYXKACHUS MEJIOUYEH.

16. 3aKOH peueBOro MOIJIOLICHHS IMOIUH.

17.3aK0H 3MOLIMOHATILHOTO MTOIABJICHHUS JIOTHKHU.

18. TTonsiTHE, CIOCOOBI U ACTIEKTHI PEYEBOTO BO3ACHCTBUA.

Kpamxue memoouueckue ykazanus

Tpebosanus Kk 6bINOIHEHUIO:

® U3y4YUTh HHGOPMAIIHIO TIO TEME 5 «3aKOHBI, IPaBUIa U MPHUEMBI 3P HEKTUBHOM
KOMMYyHHKAIUH. [IpuemMbl peueBoro BO3ACHCTBUSY,
MIPOBECTH CUCTEMHBIN aHAN3 WH(HOPMAIINH;
MOATOTOBUTH Tpe3eHTaInto B popmare (Power Point).

IlIkana oyenku

Onucanne

BeicTaBiseTCs CTYIEHTY, €CIIH OH MOJHO M BEPHO PACKPBLIT TEMY, UCIIOIb30BAN 3HAHHUS TEOPHU KOM
MYHHUKAIUU B KA4€CTBE UCXOIHBIX TOUEK OIMCAHUS, IPUBOIUI apT'yMEHThI BEICKAa3bIBAEMBIM TOUKA
M 3pEHUs U IPUMEPBI U3 )KU3HU; €CIIU TOKJIA/A U IPE3EHTALUs [T0JHOCTBIO OTBEUAIOT 3asBICHHBIM T
peboBaHMAM; €clU CTYAEHT CBOOOIHO BIIAJIe€T MAaTePHaIOM U OTBEUaeT Ha BCE BOIPOCHI 110 CBOCH T
eme

BricraBnsiercs CTYACHTY, €CJIM OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BaJl 3HAHUSA TEOPUU KOM
MYHHUKAUU B Ka4Y€CTBC UCXOAHBIX TOYCK ONNUCAHUA, TPUBOAUII apTYMEHTHI BBICKA3bIBACMBIM TOYKa
M 3pE€HUS U IPUMEPDI U3 JKU3HHU, €CJIU JOKJIaA U IPE3CHTALMA OTBEYAIOT 3asABJICHHBIM Tpe6OBaHI/IHM;
€CJIM CTYACHT OTBETHJI Ha BCE BOIIPOCHI 110 cBOCH TEME; €CJIM CTYACHT BJIaJICCT MaTCpHUaJIOM, HO YUT
acT €ro

BricraBnsercs CTYACHTY, €CJIM OH HEAOCTATOYHO ITOJIHO PACKPBUI TEMY U HE CMOT' OTBETUTH HU HA O
JWH BOIIPOC, HO AOKJIAA U MPE3CHTALUA UMECIOTCA

BeicTaBnseTcs CTyIEHTY, €CIIM OH HE PAaCKpBLI TEMY, HE HCIIOIb30Ball TEOPETUIECKHI MaTepua, He
MOXET OTBETUTh Ha BOIIPOCHI 110 TEME

Ne Bamier
5 9-10
4 7-8

3 5-6

2 3-4

1 0-2

BeicTaBnseTcs CTyIEeHTY B Cllydae 0OHapy >KEHHs HECAMOCTOSITEILHOTO BBINOIHEHHS TPOEKTHOTO 32
JTaHUA

5.6 TeMbl rpyNnoBbIX /M HHAMBHYAJIbHBIX NPOEKTOB

I'pynnoBoii npoekt «CocTaBiieHue 1eJ10BbIX MHCEM

CryneHTsl pa3fensioTcss Ha rpynnsl no 3-4 yenoBeka AU CO3[aHUs MOZETH KaKOW-In0o
KOMIIAHUHM B COOTBETCTBHM C TMpoduiem Oyaymied crnenuanbHOCTH C paclpefesieHHeM poJieit
(pyxoBOAMTENb, HAYAJIBHUK OTJENa, ouc-MeHemkep U T.1.). Llenb — oTpaboTka HaBBIKOB BEJIEHUS
BCEX BHUJOB JENIOBOM MEPEeNHUCKH, KOTOpas OOBIYHO OCYIIECTBISETCS KoMmmaHusMHU. CTyIeHT,
HA3HAUEHHBIH «PYKOBOJIUTEIEM» KOMIIAHWM, PACIPENETSET MEXAY APYTUMHU CTYyAEHTaMHU BUIbI
JOKYMEHTOB M IIMCEM, KOTOpble OHHM JOJDKHBI IOATOTOBUTh. B 1enom crTyaeHTsl OAHOHN
«KOMITaHUM» JIOJKHBI MOJTOTOBUTH BCE BHJBI JOKYMEHTOB M INuUCeM. B o0s3aTenbHbIE XKaHPBI
BKJIIOYAIOTCSI: BHYTPEHHSISI IOKyMeHTalus (IpUKa3, pacropsKeHUe, MPOTOKOI, 3asiBKa, JOKJIaaHAs
3alucKa, OOBSICHUTENbHAs 3aliCKa, OTYET, CIpaBKa, 3asBICHHME, XOJATalCTBO, JOHKHOCTHAs




WHCTPYKIMSI) U BHEIIHSSI TEepenucka (PeKOMEHIATENbHOE MUChMO, TNpPUITIAIICHUE, W3BEIICHUE,
3ampoc, TMpockOa, HAMOMUHAHWE, CONPOBOAWTENIFHOE MHCHhMO, TapaHTUWHOE TMHCHMO,
OmarogapCcTBEHHOE MHCHMO, MHUCHMO-KOMMEpPYECKOe TMpeUIoKeHHe, MUChMO — OTKa3 Ha
KOMMEpPUECKOe TMPEIOKEeHUE, MPETeH3Us U T.J.) BHemHss nepenucka JOJMKHA OCYIIECTBISTHCS
MEXIy Tpynnamu (MOACISIMH KoMmMNaHui). Bumbl BHyTpeHHEH M BHENIHEH MOKyMEHTAIlMd — I10
BBIOODPY CTYIEHTA.

[To wToram BBHITIONHEHHUS 3aJaHUs KaXABIA CTYIEHT MOJDKEH CO3/1aTh 5 JOKYMEHTOB B
pa3IMYHBIX KaHpaxX o0(UIUATBHO-IETI0BOr0 CTIIIA (2 BHYTPEHHUX JIOKyMEHTA U 3 MHUChMa).

Kpamxue memoouueckue yxazanus

Tpebosanus Kk blNONHEHUIO!

¢ Heo6xoanMo U3y4uTh Ipe3eHTaluo 1o reMe «CoBpeMeHHbIe KOMMYHUKATHBHBIC
TEXHOJIOTHH B MpodeccuoHanbHON cepe. OCOOEHHOCTH MTUCHMEHHOTO JETOBOTO OOIICHHS.
Bce nokyMeHTBI 0/THOI KOMIIaHUU pa3MEIIaloTCs B 0JTHOM o01eM (aiine. Kakapiil cTyeHT
MOJIMUCHIBAET CBOIO (DaMUJIMIO TI0]] CBOMMHU JJOKYMEHTaMHU.

lxana OYEHKU
Orenka Bamnsr Onucanue
BBICTABIISICTCS CTYJICHTY, €CJIH CTYICHT TIOJIHOCTBIO BBIMIOJHIII 3a/IJaHKE, TAKET JOKYMCHTOB COCTaBIIC

5 o-10 H B COOTBETCTBHH C TPeOOBAaHHUSMH, B TOM 4HCIe, ophorpadhuieckumMu
3 BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJHOCTBIO BEIIIOHIII 3aJaHHE, TAKET JJOKYMEHTOB HMEET He
Oosee 3 ommOOK B 0OPMIICHIH, B TOM YHUCIIE, PEUEBBIX B Opporpapuaeckux
7 BBICTABJIICTCS CTY/ICHTY, €CJIM CTY/ACHT HOJHOCTBIO BBITIOJIHII 33/IaHHE, IIAKET JOKYMEHTOB HMEET HE
4 6osee 6 omOOK B 0pOPMIICHHH, B TOM YHCIIE, PEUCBBIX U OpdorpaduaecKux
6 BBICTABJIACTCS CTY/ICHTY, €CJIH CTY/ICHT HOJIHOCTBIO BBITIOJIHMUI 33/laHKE, IIAKET JOKYMEHTOB HMEET He
6oiee 8 omnbOK B 0pOpMIICHHIH, B TOM YHUCIIE, PEUEBBIX U OpdorpaduaecKunx
5 BBICTABJIACTCS CTY/ICHTY, €CIIH CTYACHT BBIIIOJIHUI 3a/laHue He Ooiee, ueM Ha 70 %, makeT JOKyMEHT
3 OB COCTaBJICH C HAPYIICHUSIMH TpeOOoBaHMI
4 BBICTABJISICTCSI CTYJICHTY, €CIIM CTYJICHT BBIIIOJIHIII 3a/1aHne He Ooiee, yeM Ha 50 %, makeT JOKyMEHT
OB COCTaBJICH C HAPYLICHUSIMHU TpeOOBaHUH
BBICTABJISICTCS CTY/ICHTY, €CIIH ITaKEeT JOKYMEHTOB COCTAaBJICH CO 3HAYUTEIILHBIMU HAPYLICHUSIMHU TPEO
3 OBaHUM, WM YacTh JJOKYMEHTOB SBJISETCS CKONMPOBAHHBIM TEKCTOM JIPYrOr0 MCIOJIHUTENS (HapuMe
p, u3 cetu VHTepHer)
2 ) NPE/ICTAaBICHHBIH aKeT JOKYMEHTOB SIBJISICTCSI CKOMTMPOBAHHBIM TEKCTOM JIPYTOTro UCTIOIHUTEIS (Han
pumep, u3 cetu VlurepHer)
0-1 BBICTABJISICTCSI CTYJICHTY, €CIIH CTYIEHT He COCTaBMII ITAaKeT JOKYMEHTOB

5.7 nenoBast urpa

IIpuMepHbIe 3a1aHUs ISl POJIEBO UTPHI

Bapuanr 1

PoaieBas urpa «/leioBoe copemanue»

CTyneHTsl pa3JensitoTcsl Ha MUKPOTPYIIBI JJI1 MOJEIMPOBAHUS ONPEIEICHHON CUTyalluu
JIEJIOBOTO OOIIECHHUS, PACTIPEACTISIOT POIIH.

HenoBoe coBemanue. llens — oTpaboTka KOMMYHUKATHBHBIX HaBBIKOB B KOH(DIUKTHOM
CUTYalll1, HABBIKM MOHOJIOTHYECKON U AUAIOTUYECKOHN PEUH.

Monenupyertcs kakas-nu0o KpusucHas (KOH(DIUKTHAs) CUTyallud B KOMIIAHUU (Harpumep,
HEOOXOMMO TPOBECTH COKpAICHHE MEPCOHANA, WM KOMIIaHHs ObLIa MOJBEPrHyTa KPUTHUKE B
CMU; wnmm HeoOXoauMo mopaboTaTh B BBIXOJHOW ACHH M T.J.). YYaCTHUKH: PYKOBOIUTEINb,
3aMeCTUTENb, HaYaJIbHUKU OTAeNOB (He Oonee 4-5 uenoBek). CHavyana BBICTYNAET PYKOBOJUTEIND,
OTKCBHIBAET CUTYAIIMIO WK MPoOJIeMy, MpeajgaraeT pemeHne, IOTOM Bce 00CYKIAIOT CUTYaluio U
BBICKA3bIBAIOT CBOE€ MHEHHE MO €€ PEIICHHI0, B UTOT€ PYKOBOAMTENIh NMPUHUMAET pPEIICHUE Ha
OCHOBE BBICKa3aHHbIX MHEHHMH. [loTOM Bcs rpymnma oOCyXJaeT IpPOBEICHHOE COBEILIaHUE.
Kpurepun oreHkun JeHCTBUIM KOMaHJIbl: HACKOJIBKO YOEAWTENIbHBl M apryMEHTHPOBAaHBI
BBICTYIUICHHSI; HACKOJBKO STHYHBI BBICKA3bIBAHMS; YUYUTHIBAIUCH JIU TPU MNPUHATHU PEHICHUS
BBICKA3aHHbIE MHEHUS U T.JI.

Bapmuanr 2

PoaeBasi urpa «Ileperosopsn»



CTyaeHThl pa3leNsiFoTCsl Ha MUKPOTPYIIIBIL T MOJICTHPOBAHUS OMPEIEICHHON CUTYyalnu
JIEJIOBOTO OOIICHUS, paCcTIPEEIISIIOT POJIH.

[TeperoBopsl Mexay AByMsI KoMmaHusMU. L{enb - oTpaboTKa pedeBbIX TAKTHK U CTPATErHid
YCHEIIHOTO BeJEHUsl meperoBopoB. Ompeaensercss HampaBJICHHE ACSITEIBHOCTH JIBYX KOMIaHUMH,
BbIOMpAETCsl MpeAMET MEPEeroBOpOB (3aKIIOYEHHE JI0OTOBOpa, Ie Kaxdas M3 CTOPOH JOJDKHA
OTCTOSITH CBOM MHTEPECHI; MPETEH3UN OJHOW KOMIIAHUU K IPYTOd H T.1.), ONMPEIESIOTCS MO3UIIUN
Y UHTEPECHI CTOPOH (10 TIEPETOBOPOB).

KonmdecTBo yuyacTHHKOB — MO 3 4esoBeKa ¢ Kax a0l cTOpoHbl. [10 OKOHYaHUU UTPHI TPy
AHATM3UPYET BBICTYIIJICHHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusiTum

[lenp Wrphl: MPUBECTH KOMIIAHWIO K YCICITHOMY pPa3pelIeHUI0 KOH(IUKTA, CHUKCHHIO
HanpsDKEHUST B KOJUIGKTHBE, VYIYYIIEHHIO KauecTBa paboOThl U  TOBBIIMICHUIO  YPOBHS
YAOBJIETBOPEHHOCTH COTPYIHUKOB.

Hrposoii mpouecc.

1. Urpokam parOTCsl pOdM: TE€HEPAIbHBIN IUPEKTOP, PYKOBOAMUTEIb OTJENa, [IIABHBIM
Oyxranrep, COTpYAHHKH OTJeNa ¥ MPOU3BOJICTBEHHBIE pabodue.

2. Urpoku mory4aroT 3aJiaHus, CBSI3aHHBIE C pa3pelieHneM KOH(IJINKTa, TAKKUE KaK:

- COCTaBHTH IJIaH JICUCTBUH MO yIyUIICHUIO paOOThl KOMITAHUU;

- IPOBECTHU BCTPEUY C MEPCOHAIIOM JIJIsl BBISIBIICHHS MTPOOJIEM U TIPEIOKECHHIS UX PEIICHHS;

- IPUBJIEYb KOHCYJIbTAHTA O YIPABJICHUIO KOH(INKTAMU;

- TPOBECTH OOyYEeHHE COTPYIHHKOB IO KOMMYHHKAIMOHHBIM HaBBIKAM W YHIPABICHUIO
KOH(IMKTaMH.

3. B mporecce mpoXoxAeHUS UTPbl BOSHUKAIOT CUTYalluH, CBsI3aHHBIE ¢ KOH(MJIMKTAMU B
KOJUIEKTUBE, HAlpUMEp: HEJOBOJBCTBO COTPYAHUKOB HHU3KOM  3apIuiaTod, OTCYTCTBUE
BO3MOKHOCTH KapbepHOTO POCTa, MPOOJIEMBI B3aUMOICUCTBHUS MEXIAY OTACIAMHU U T.J.

4. Urpoku OOMKHBI MPUHUMATH PEIICHMs, HAMpaBICHHbIC HA YIYYIICHUWE CUTyallud H
pa3pelieHnue KOH(PJIUKTOB.

5. Urpa 3akaHuuBaeTCsd, KOTAa WIPOKH JOCTUTAIOT IMOCTABJICHHOM IEJIU: KOMIIAHMS
BO3BpallaeT CTa0WIBHOCTh B pPabOTe, KOJJIEKTUB YIOBJIETBOPEH CBOCH pabOTOH, Ka4ecTBO
MPOIYKIIMH YITyUIIaeTCsl.

[To xomy Urpsl MOKHO COOHMpATh OT3bIBBI YYACTHHUKOB O TOM, YTO MM IMOHPABUIIOCH, YTO
MOXKHO YAYYIINTh W KaKve 3HAHWUS OHH TOJIYYHJIH B Iporecce Urpel. Mrpa taxke MOxkeT OBITh
WCIIOJIH30BaHa ISl KOPIIOPATUBHOTO OOYYEHUS U TPCHUHTa KOMAHIbI.

Kpamxue memoouueckue ykazanus

[lepen HauamoM BBITMOJHEHUS 3aJlaHUS MIPENO/IaBaTeNIb 3HAKOMUT CTYACHTOB C KPUTEPHUSIMU
OLICHKH JTaHHOTO 3aJlaHusl, CTYACHTbl AHOHUMHO OIICHMBAIOT JPYr Jpyra IOCJ€ BBINOJIHEHUS
3aJjaHusl, MPEnoiaBaTelb MOACUUTHIBACT OAJIbl KaKJIOTO CTYIACHTAa M OMAIIaeT OKOHYATEIHHBIN

pe3yibTar.
LlIxana oyenxu
Ouenka Bbannbr Onucanue
5 9-10 BBICTABJISIETCSI CTYJIEHTY, €CIIM CTYJEHT B COCTABE CBOEH MUKPOTPYIIIBI COPABUIICS € 3aJaHUEM, UCIIO

JIb30BaJI IPUHIUIIBI, IIpaBUJia U 3aKOHBI O6LI1€HPI5[, TaKTUKH PEYEBOI0 BOSﬂeﬁCTBHﬂ Ha OIIMIOHCHTa
BBICTABJISICTCA CTYACHTY, €CJIN CTYACHT B COCTaBC cBOCH MHUKPOT'PYIIIbI CIIPABUJICA C 3aJaHUEM, UCIIO

4 7-8 JIb30BaJI MIPUHIUIIEBL, IIpaBUJia U 3aKOHbL O6HleHI/ISI, TaKTHUKH PEUYCBOI'0 BO3H€ﬁCTBI/I$[ Ha OIIIOHCHTAa, HO
JOITYCTHUJI pEYCBLIC NIOI'PEIIHOCTU B CBOUX PEILIMKAX

BBICTABJIAICTCS CTY/ICHTY, €CIIH CTYACHT B COCTaBE CBOCH MUKPOTPYIIIBI HE 10 KOHIA CIIPABUIICS C 331
3 5-6 aHMeM, CJ1a00 MCIOIb30BAN IPUHLIUIIB, IPABUIIA M 3aKOHBI OOIIEHHS, TAKTUKH PEYEBOT0 BO3ICHCTBHS
Ha OIIIOHCHTA, AOIYCTHJI PCUYCBBIC IIOI'PEHIIHOCTHU B CBOUX PEILIMKAX
BBICTABIISIETCS CTYJICHTY, €CJIM CTYACHT HE JI0 KOHIIA BBIOJIHMUII 3ajaHKe, HE UCIIOIb30Bal
2 3-4 NPUHIMIIBL, IPABUJIA U 3aKOHBI OOIIEHHS, TAKTUKH PEUCBOTO BO3JCHCTBYS HAa ONITIOHEHTA, JOITYCTHII T
pyObIe peueBbie OMMOKH.
1 0-2 BBICTABJISICTCS CTY/ICHTY, €CJIH OH HE BBIIIOJIHWII 331aHUC

5.8 Tembl rpynnoBbIX U/WJIM HHANBUAYAJIbHBIX TBOPUYECKHUX 3aAaHM



Bapmnanr 1

[TpuBenure npuMepbl HAPYIIEHUH NPUHIUIOB OECKOH(IMKTHOIO OOIIEHHUS U3 CBOEH
KOMMYHUKAaTUBHON MPAKTUKU U TOKAXKUTE MPUEMBI, KOTOPBIMU MOXHO ObUIO M30€XkaTh KOH(IMKTA

B OTUX CUTYyallUAX.
Bapuant 2

[Tpoananusupyiite guamor — cnop wid koHmukT (0,5 cTpaHuusl) u3 J0OOroO
XyZIO’)KECTBEHHOTO Tpon3BeaeHus. HazoBure npasnina 0eCKOH(IMKTHOTO OOIIEHUs, COOMIONEHHbBIE
yYaCTHUKAMH JIMAJIOTa WK HapyIICHHbIE UMH.

Kpamxkue memoouueckue yxazanus

Tpebosanus Kk 8bINOIHEHUIO:

u3yunTh HHpopMaIHio 1o tTeme 6 «[IpuHIUIBI 0eCKOH(PIUKTHOTO OOIICHUS,
MPOBECTU CUCTEMHBIN aHaIN3 HH()OpMAIHH;

MOATOTOBUTH Tpe3eHTarnio B popmare (Power Point) unu pazgaTounslii MmaTepuall, B
KOTOpPOM OyJIeT MpeCcTaBlieH ()parMeHT U3 XyA0KECTBEHHOTO TEKCTA.

HlIxana oyenku

Orenka Bamnsr
5 9-10
4 8
7
3
6
5
2
4
2-
1 3
0-1

5.9 TemaTuka dcce

Onucanue

BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT IIOJIHOCTBIO BHIIIOIHIII 331aHKe, IPUBENT IPHMEPHI U3 CBOCH
KOMMYHHMKATHBHOH NPaKTUKH U IPOAHATU3UPOBAII JUAJTOT U3 XyJ0)KECTBCHHOTO TEKCTa
BBICTABIISICTCSI CTYJICHTY, €CIIM CTYJICHT HOJIHOCTBIO BHIIOHIII 3a1aHKe, IPUBET IPHMEPHI U3 CBOCH
KOMMYHHKATUBHOM NPAKTHKH U NPOAHAIU3UPOBAI IHAJIOT H3 XYZI0XKECTBEHHOTO TEKCTa, HO €T0 OTBET
conepXXuT He Oojee 3 peueBbIX OMHO0K

BBICTABJIACTCS CTY/ICHTY, €CJIH CTYACHT HOJIHOCTBIO BBITIOJIHUII 3a/laHue, IPUBEN NPUMEpPBI U3 CBOCH
KOMMYHHMKATHBHOH NPAKTUKH U MPOAHATN3UPOBAII TUAJIOT U3 XyJ0)KECTBEHHOT'0 TEKCTa, HO €r0 OTBET
COIEPXKHUT He OoJiee 5 pedeBBIX OMINOOK

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJIHOCTBIO BHIIIOHIII 3a1aHKe, IPUBET IPHMEPHI U3 CBOSH
KOMMYHHKATUBHOM NPAKTHKH U NPOAHAIM3UPOBAI THAJIOT H3 XYJI0XKECTBEHHOTO TEKCTa, HO €r0 OTBET
COIepXKUT He Oojee 7 peueBbIX OMHO0K

BBICTABJIACTCS CTY/ICHTY, €CJIH OH BBIIOJIHHII TOJIBKO IIEPBYIO WM BTOPYIO YacCTh 33/1aHUS TIOJHOCTBIO
BBICTABJICTCS CTY/ICHTY, €CJIH CTYACHT BBIIIOIHUI TOJILKO OJIHO 3aJaHHU, TIPU TOM JOIYCTHI PEUEBbI
€ OLIMOKH NIPH NPECTaBICHUH 3aJaHus Ay AUTOPHU

BBICTABIISICTCSI CTYJICHTY, €CJIH 3aJIaHUsI BBIIIOJIHEHBI CO 3HAYUTEIbHBIMH HApYIICHUSIMH TPpeOOBaHUIA,
WU CKOITPOBAHBI TEKCTOM 13 ceti MHTepHeT

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT HE BBITIOJIHIII 3a/IlaHNE

1. «YMeHue o0marbes ¢ JOIBMHU — 3T0 ToBap. M s 3aruiady 3a Hero OOJbIle, YeM 3a 4YTO-
mu6o apyroe Ha cete» (JxoH [l. Pokdemnnep).

Kpamxue memoouueckue ykazauus

Tpebosanus k 6bINOIHEHUIO!

U3yYUTh HH(OPMAIIHIO IO TEME;

NPOBECTH CHCTEMHBIN aHaIN3 HH(pOpManuy;

HalMcaTh 3CCE Ha OCHOBE CBOMX COOCTBEHHBIX MBICIIEH, COOCTBEHHOTO KM3HEHHOTO OIIbITA; B
Ka4eCcTBE apryMEHTOB JKEJIaTeIbHO HCIIOIB30BATh TEOPETUICCKUI MaTepHall, N3y4eHHBIN B

Kypce JIEKIUH.

IlIkana oyenku

Kpurepun onenkn

Onucanue

BeicTaBnsercs cTyJeHTY, €CIM OH IIOJIHO U BEPHO PACKPBUI TEMY, HCIOIb30BA 3HAHUSA TCOPUU KO

MMYHHKAIIUU U MEKXKYIbTYPHOH KOMMYHHKAIIU B KAU€CTBE UCXOMHBIX TOYEK OMHICAHUS, SICHO BB
Pa3uiI U apryMEHTHPOBAJ CBOIO MO3ULIMIO, IPOHILIIOCTPUPOBAI CBOU TE3UCHI OOLIEHU3BECTHBIMU (a
KTaMM Y IpUMEpPaMHU U3 CBOEI0 )KU3HEHHOTO OIIbITa

Ne Bamsr
5 10
4 7

BricTaBnseTcs CTyIeHTY, €CIM OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS Ha OTIEIbHBIC ITOJI0
JKEHHs TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYpPHOH KOMMYHHKAIUH, ICHO BBIPA3UII, HO HEIOCTATOY
HO apryMEHTHPOBAJI CBOIO NO3ULIHUIO, IIPOMIUIIOCTPUPOBAJI CBOM TE3UCHI O0LIEN3BECTHRIMU (haKTam
"




BricraBsieTcs CTYACHTY, €CJIU OH B O6HI€M 1 [CJIOM PACKPBLI TEMY, OIMPAJICS Ha OTACJIIBHBIC I10JI0

3 5 JKEHHs TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYpPHONH KOMMYHHKAIIH, HEJOCTATOUHO SCHO BBIPA3HI,
W/WJIN HEe apryMEHTHPOBAJI CBOIO TTO3HILHIO, ITOJI0KEHHUS ICCe HEe MOAKPEIUICHbI IPUMEpaMU

) )3 BericTaBnseTcs CTyIeHTY, €CIIH OH JIOIyCTH B CBOMX Pa3MbIIUICHUSX IPyOble HeTOYHOCTH MIH (hakT
MUYECKUE OUIMOKH, HO B LIEJIOM €T0 MPOU3BEEHIE OTBEYAET 3asIBICHHON TeMe

1 0 BricTaBnseTcs CTyIeHTY B Cllydae 0OHapy>KEHHUsI HECAMOCTOSTEIFHOTO BBITOIHEHHS IIPOSKTHOTO 3
ajlaHus

5.10 IlpumepHbIe TeMbl AJIs1 OIPOCA

IIpumepHBbIe BONPOCHI

1. Kornma Teopust MEXKyJIbTypHOM KOMMYHHUKAIMU OTAEINIACH B OTAEIbHYIO TUCIUIUINHY ?
2. B pamkax Kakoro CTUJISl peuH peanu3yercs Ae0Basi KOMMYHUKALNs?

3. Uto Takoe akKyJIbTypanus?

4. KTo npennoun pa3aesuTh KyJlbTypbl HA BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE?
5.COBOKYITHOCTh OOIIEMPHUHSTHIX MPAaBUI U HOPM MOBEAEHUS KaK B O(UIMANIBHON, TaK U

Heoq)HHHaHBHOﬁ 00CTaHOBKE HA3bIBAIOT ... .

6. IIpuHATO MM KNAHATHCS MAPTHEPY-AMOHIY MPU BPYYSHUH BUBUTHON KAPTOUKHU?
7. Kak cebs BecTH, €Cii BO3HUKAET HEOOXOJAMMOCTh KOMMYHHUKAIIMHM C MPEACTABUTEICM

KYJIBTYPBI, O KOTOPOI HE MMeeIIb COOTBETCTBYOIEH nHpopMarn?

8. KakoBbI OCHOBHBIE CIIOCOOBI YCTaHOBJIEHUSI KOHTAaKTa?

9. Kak Ha3bIBaeTCsl yCTOMYNBOE MPEICTABICHNUE O HOCUTENAX IPYTUX KyJIbTyp?

10. Kakwue sTarnsl BEIICISIOT B Pa3BUTUN KOH(DIUKTA?

11. KakoBbI XapaKTepUCTUKHU AETOBOH KOMMYHHUKAIIUU?

12. KakoBbl ocHOBHBIE (ha3bl 1e710BOM Oecepl?

13. Kaxoif KOMMYHHMKaTUBHBIN MTPOLIECC TPOUCXOJIUT 10 CXEME «IIPUBETCTBHE U BBEJCHHE B

npo0JieMaTuKy; XapakTEepUCTUKA MPOOJIEMbl M MPEAJOoKEHUE O XOJE MEePEroBOPOB; H3JIOKEHUE
MO3UINI, 0OMEH MHEHUSIMU; PellIeHUE MPOOIEMbI; 3aBEPIIICHHE) ?

14. KakoBbl 00m1rie TpeOOBaHUS K HAITMCAHUIO JICTTOBBIX THCEM?

15. Kakux ommOOK B ACJIOBBIX MUChMaxX Jydile nu3derats?

16. Yto takoe 3¢ (HeKTUBHOCTH KOMMYHHUKALIUU?

17. B xakoM cily4ae KOMMYHHKAIUs HE JOCTUTAEeT CBOEH 1enn?

18. KakoBbI IpUYKUHBI BOSHUKHOBEHHSI KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B pamMkax MOJAENM KOMMYHUKALIUU SBISIETCS $S3bIK, HAa KOTOPOM BEHETCS

KOMMYHUKaus?

20. Kaknx IIpaBUJI B JIeI0BOM KOMMYHHKAIUK CIICAYCT MMPUACPIKUBATLCA, CCIIM Bbl 3BOHUTC

cobeceqHUKY?

Kpamkue memoouueckue ykazanus

® U3y4UTh MH(POPMAIUIO IO Y4eOHOMY KypCy,
® OTBETHTE HA BONPOCHI YCTHO.

IHlxana oyenxu
Kpurepuu ouenku

Ne Bamner Onucanue

5 5 BricTaBnsieTcs cTyIeHTY, €I OH TIOJIHO ¥ BEPHO PACKPBUI TEMY, HCIIOIB30BAN 3HAHUS TEOPHH KO
MMYHHKALUU U MEXKYJIbTYpPHOH KOMMYHHKALIMK B KAUECTBE HCXOAHBIX TOYCK OMHUCAHMUS,
BricTaBisieTcs CTyIeHTY, €l OH B OOIIEM U [IEJIOM PAaCKpPBLI TEMY, OTIAPAJICS Ha OTACIbHBIC TI0JI0

4 4 JKEHHUS TEOPHH KOMMYHHUKAIIMK 1 MEKKYJIbTYPHOH KOMMYHHUKAIINH, SICHO BBIPA3WII, HO HEOCTaTOY
HO apryMEHTHPOBAJI CBOIO MO3HIINIO, TPOMLTIOCTPUPOBAJ CBOU TE3HCHI OOIICH3BECTHRIMU (haKTaM
u
BeicTaBnsercs CTYIEHTY, €C/IM OH B 00IIEM U IIeJIOM PacKpbLI TEMY, OITUPAJICS Ha OTAENBHBIE T10JI0

3 3 JKEHUS TEOPUU KOMMYHHKAIIMHU U MEKXKYJIbTYPHOM KOMMYHHUKALIMHU, HEJIOCTATOYHO SICHO BBIpa3uJI,
H/WII HE apTyMEHTHPOBAJI CBOIO ITO3UIIHIO, ITOJIOKECHHUS HE TOIKPEIUICHBI IPUMEpaMu

5 5 BeIcTaBsieTcst CTYICHTY, €CIM OH JAOMYCTH B CBOMX Pa3MBILIJICHHUIX IPyOble HETOYHOCTH WK (aKT

MYECKHE OIMOKH

0-1 BeicTaBnsieTcst CTYZIEHTY B clydae OOHapy»KeHHsI HECAMOCTOATEIBHOTO BBITOTHEHUS 3a1aHUS




5.11 llpumep pa3HOYPOBHEBbIX 32124 M 3aJaHUI

I[IpumepHbIe 3a1aHuA

1. CocraBbTe pa3BepHyThIN IJIaH OTBeTa MO TeMe «COUMOKYIBTYPHBIM KOMMEHTapUil Kak
croco0 npeooTeHU KOHPIUKTOB KYIBTYP».

2. CocraBbTe pa3BepHYTHIN IJIaH OTBETa MO TeMe «CHMBOJIMKA OJHUX U TEX K€ I[BETOB B
Pa3HbBIX KyJIbTypax».

3. CocrtaBbTe pa3BepHYThHIM IUlaH oTBeTa Mo TeMe «CrocoObl peanu3anuu (pyHKIUN
BO3/ICICTBUS B cpepe HHPOPMATUBHO-PETYISATOPCKON JTEKCHUKI.

4. CocraBbTe pa3BepHyTHI IIaH oTBeTa Mo Teme «llonnMTHyeckass KOPPEKTHOCTh, WU
SI3BIKOBOM TaKT.

5. CocraBsre pa3BEepHYTHIM IJIaH OTBeTa NO TeMe «Ponb KyabTypHBIX pa3inuuudid B
NeperoBopax ¢ 3apy0eKHBIMH MapTHEPAMUY.

6. CocTaBbTe pa3BEepHYTHIN IUIAH OTBETA MO TeMe «CTaauu MEKTyHAPOAHBIX IEPETOBOPOBY.

7. CocTaBbTe pa3BepHYTHIH IU1aH OTBETA 10 TeMe «BepOanbHble MOMeXH B KOMMYHHUKAIIN.

8. CocraBbTe pa3BepHyThbI IUIaH oTBeTa Mo TeMe «HeBepOaibHbIE KOMIIOHEHTHI
KOMMYHHUKAIUN.

9. CocraBsre pa3BepHyTBHII IulaH oOTBeTa 10 TeMe «Kpurepun ycCHemHOCTH
MEXKYJIbTYPHOTO OOIIIEHUS U IIyTH €r0 ONTUMHU3ALIUN.

Kpamxue memoouueckue ykazanus

® U3y4UTh MHPOPMAIUIO TT0 Y4eOHOMY KypCY,

® COCTaBbTE Pa3BEPHYTHIN IUIAH MO YKa3aHHOU TeMe
IlIkana oyenku
Kpurtepumn onenku

Ne Bansl Onucanue

BricraBisieTcs CTYACHTY, €CJIM OH IIOJIHO XU BEPHO PACKPLLI TEMY, UCIIOJIB30BaJI 3HAHUS TCOPUHU KO

5 5 o
MMYHUKAIUU U MEXKYJIbTYPHOU KOMMYHHUKAIIUU B KAYECTBE UCXOAHBIX TOYECK ONIMCAHUA

BricTaBiseTcs CTyIeHTY, €CIM OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJIEIbHBIE 100
4 4 JKEHHS TEOPUU KOMMYHHKAIINN M MEXKYJIbTYPHOH KOMMYHHKAI[HH, ICHO BBIPA3MII, HO HEAOCTAaTOY
HO OCBETHJI 3asIBICHHYIO

BricTaBnseTcs CTyIeHTY, €CIIH OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJEIbHBIC MO0
3 3 JKEHHSI TEOPUU KOMMYHHKAIIMN M MEXKYIbTyPHOH KOMMYHHKAILIUH, HEIOCTATOYHO SICHO OTpas3ui ¢
aKThI B IIaHE

BericTaBisieTcst CTyICHTY, €CIIH OH JIOIyCTH B CBOUX Pa3MbILIUICHUSIX TPyOble HETOYHOCTH WK (pakT
HYECKUE OIMOKH

BricraBisieTcs CTYACHTY B Cl1y4ac O6Hapy)KGHI/I5I HCCaMOCTOATCIBHOT'O COCTABJICHUA I1JIaHAa, 1mbo
€ro OTCyTCTBUA




MUHOBPHAYKH POCCHUU
BJIAJIMBOCTOKCKMI T'OCYJIAPCTBEHHBI YHUBEPCUTET
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JUISL IPOBEJICHUSI TEKYILIETO KOHTPOJIS
Y TIPOMEKYTOYHON aTTECTAIIUH TI0 TUCIUTUTAHE (MOJIYITIO)
JIEJIOBASI KOMMYHUKAIIMSA B TOJUKYJbTYPHOM CPEJIE
Hamnpasnenue u HanpaBiIeHHOCTH (TTPOQHITH)

45.04.02 JIuarBuctuka. MexKynbTypHasi KOMMYHHUKAIMS U IPEN0IaBaHNE NHOCTPAHHBIX
A3BIKOB

dopma o0yueHus
ouHast
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1 Ilepeyens GpopMupyeMbIX KOMIIETEHIIUH

Kon u popmynupoBka

WHOCTPaHHOM(BIX) s3bIKe(ax), UIs
aKaJeMHUYEeCKOTo U
podeCcCHOHANBEHOTO
B3aMMOJICHCTBHS

Hazpanue OIIOII BO, Kon 1 hopmynupoBKka HHAMKATOPA JOCTHXKEHHUS
COKpaIleHHOe KOMIETEHIUH KOMIIETEeHIIUU
45.04.02 YK-4 : CnocoOeH puMeHSTh YK-4.1B : YyacTByeT B akaleMUUECKON 1
«JImHreBucTHKa» COBPEMEHHBIE KOMMYHHUKATHBHEIE npodeccroHanbHON KOMMYHHKAIMH Ha
(M-JIT) TEXHOJIOTUH, B TOM YHUCIIE HAa TOCYJapCTBEHHOM SI3bIKE, UCIIONb3Ys

COBPECMCHHBIC KOMMYHHUKATUBHBIC TEXHOJIOTUU

VYK-5 : CnocobeH aHau3upoBaTh U
YUUTHIBAaTh pa3HOOOpasue KyJabTyp
B IIPOIIECCE MEXKKYIJIBTYPHOTO
B3aUMOJIEHCTBUSA

KYJIbTYD

VK-5.18B : ConocTaBisieT STHOKYJIBTYPHYIO
creuuQuKy MPUHIUIIOB PEYEBOTO
B3aMMO/JICIICTBUS IIPeACTaBUTENIEH Pa3IUUHbIX

YK-5.2B : Coburo1aeT mpHUHITUTIBI
3¢ PEKTHBHOTO PEUIEBOTO B3aNMOICHCTBHS B
TOJIMKYJIBTYPHOH cpene

Komnerenmus cuutaercs copMUpOBaHHOM Ha JaHHOM JTale B Clydae,

€CJIIn

MOJTy4YeHHBbIE pe3yNbTaThl OOyYeHHs MO IUCIHIUIMHE OLEHEHBbl MOJOKUTEIbHO (JIHanazoH
KpUTEPHUEB OIICHUBAHUS PE3YJIbTATOB OOYUYCHHS «3aUTEHO», «yJAOBIECTBOPUTEIHHOY, «XOPOIIOY,
«OTJIIMYHOY»). B cilydae OTCYTCTBUSI MOJOKUTENHHON OLIEHKH KOMIIETEHIIMS Ha JAHHOM JTare
cuuTaeTcsi Hec(hOPMHUPOBAHHOM.

2 Iloka3aTe,in OLlEHMBAHMA IVIAHMPYEMBbIX Pe3yJbTATOB 00y4eHMs

Komnerenuus YK-4 «CnocoOeH NpruMeHATh COBpEeMEHHbIE KOMMYHHKATHBHBIC
TEXHOJIOTUH, B TOM YHCJI€ HA UHOCTPAHHOM(BIX) sA3bIKe(ax), AJIs aKaJIeMUYeCKOro U

MpOQECCUOHAIBHOTO B3aUMOCHCTBUS

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHUKEHHSI KOMITETEHITUU

Pe3ynbraThl 00y4YEHUS 110 TUCIUILIHNHE

B CUTYaIHsIX
npodeccHOHATEHOTO 1

Kon u popmynuposka
A 1 bopmy.up Ko | Tu Kpurepun otieHuBaHus
UHAMKATOpa JOCTIKEHUS o
A pe3ynbTaToB 00ydeHUs
KOMIIETCHIIUH pe | pe Pesynbrar
3- | 3-
Ta | Ta
YK-4.1B : YaacTByeT B Cdpmuposabiieecs
o JemMoHcTpUpyeT 3HaHUE BUJIOB
aKaJIEMUYECKON U 3u CHUCTEMAaTHYECKOE 3HAaHUE
o PO COBPEMEHHBIX
poeCCHOHATHHOM aH BHJIOB COBPEMEHHBIX
1 KOMMYHUKaTUBHBIX
KOMMYHUKAIUH Ha ue . KOMMYHHUKaTHBHBIX
TEXHOJIOr Uil N
rOCYAAapCTBEHHOM SI3BIKE, TEXHOJIOTUi
HCIIOJIb3YSl COBPEMEHHBIE v Cdopmuposasieecs
KOMMYHMKATUBHbIC Pl | me [IpumeHsieT 3aKoHbl, IpaBUIa U | CUCTEMATHYECKOE YMEHUE
TEXHOJIOrHuH 2 - TpreMbI 3P PEKTHBHOM NPHUMCHATH 3aKOHBI, IIpaBUJIA U
o KOMMYHUKaLUU TpUEeMBI d3PPEKTHUBHOM
KOMMYHHKAIUU
PJI | Ha | Mcnonp3yeT npuHLIMIBI Cdopmuposasimecs
3 BbI | OCCKOH(DIUKTHOIO OOIICHUS U CHUCTEMATHUECKHUE HABBIKU
K NIPUEMBI PEUEBOT0 BO3ACUCTBUS | MCIIOJIb30BaHUS IPUHLIUIIOB

06eCcKOH(IUKTHOTO OOIICHUS 1
IpHEMbI PEYEBOTr0 BO3ICHCTBHS




B CI/ITyaHI/ISIX
npodeccnoHaTEHOTO U
aKaJeMHYECKOT0 OOIIEHMUS

aKaJIeMUYECKOTO OOIIEHUS

Komnerenuus YK-5 «CnocoOeH aHanu3upoBaTh M YUUTHIBATh pa3HOOOpa3ue KyJabTyp B
IIPOLIECCE MEKKYJIBTYPHOIO B3aUMOJCHCTBUS

Tabnuia 2.2 — Kputepuu OLIeHKH UHIUKATOPOB TIOCTHKEHUSI KOMITETEHIIUH

Pe3ynbraTel 00y4eHNUs IO TUCITATIIIHE

Kon u popmynuposka Ko | Tu Kpurepuu onieHuBaHus
HHAWKATOpa JOCTHXKCHUA hit i Pe3yNbTaToB o6yqu1/1ﬂ
KOMIICTCHIIUHN pe | pe Pesynbrar
3- | 3-
Ta | Ta

Cdopmuposasieecs
CHCTEMaTHYECKOE 3HAHUS

VK-5.1B : ConocTaBisieT

9THOKYJbTYPHYIO CHCIII/I(l)I/IKy HaXOI[I/IT OTJINYMA B IIpaBUIax

3H .
NPUHLIUIIOB PEYEBOTrO PA a | PEUCBOTO B3aHMOICHCTBHSA NIPaBHJI PEYEBOTO
B3aUMOJIEICTBUS 4 . IIPEICTaBUTENICH PA3IIMUHBIX B3aUMOJEICTBUS
MPEACTaBUTENCH Pa3INIHBIX HaIMOHAJIBHBIX TPYIII MPEACTaBUTENEH Pa3INIHBIX
KYJIBTYD HAaIMOHAIBHBIX TPYIII
VK-5.28 : Cobmonaet CdopmupoBasiuecs
A BrictpanBaet 3¢ pekTuBHyIO (bopmup
IpUHOUIB! () HEKTHBHOTO 3 QeKTUBHBIC HABBIKH
. Ha | xoMMyHHUKanuio ¢ yqaeTom
peUYeBOro B3auMOICHCTBUS B PA . KOMMYHUKAIIUH C Y4ETOM
N BBl | ATHOKYJITYPHOH CIIelU(DUKH .
MOJIMKYJIBTYPHOH cpefe 5 STHOKYJIBTYPHOU crieriuuKu
K HOPM PEYEBOr0

B3aMMOJIEUCTBHUS

HOPM PEUEBOTO

B3aMOACHCTBUSA

Tabnuua 3amnonHsAeTcs B COOTBETCTBUH € pasaenoMm 1 Pabodeii mporpaMmbl JUCIUTUIMHBL
(Moyst).

3 IlepeyeHb OLEHOYHBIX CPEACTB

Ta6mmma 3 — [lepeyeHb OIIEHOYHBIX CPEACTB MO TUCHUTIINHE (MOIYITIO)

HanmeHoBaHME OLIEHOYHOTO CPECTBA U
KoHTposupyeMble IIaHupyeMble KoHTposupyeMble TeMbI npencrapnenye ero 8 POC
pe3yabTaThl 00yUYEeHUS JUCLUIIINHBI TIpoMeyTouHast
Texymuii KOHTPOJIb
aTTecTalys
Ounast popma oOyueHHs
PI1 3nanue : JleMOHCTpHUPYET
' 1.1. CoBpemeHHBIE
3HAHHE BIIOB P CobecenoBanue HenoBast urpa
KOMMYHUKAaTHBHBIE
COBPEMEHHBIX
TEXHOJIOTUH B JETIOBOM HenoBas urpa
KOMMYHHUKaTHBHBIX Tect
. o01meHnn
TEXHOJIOTUH
1.3. CoBpeMeHHbIE [HenoBas urpa
KOMMYHHUKATHBHBIE Cobecenoante
TEXHOJIOTUH B
. Henosas urpa
poeCCHOHATBHOMN
ctepe. OcobeHHOCTH Tecr
MIICBMEHHOTO JIEJIOBOTO
oO0LIEeHns
P12 Vmenue : Ilpumensier 1.5. 3aKOHBI, IPABHJIA 1 Henoas urpa
3aKOHBI, IPABUIIA U 1 = Cobecenopanue
, 1Ip IpUeMBbI d3PPEKTHBHOMN




npreMsl 3G eKTHBHOI KOMMyHHKawun. [premsl - Henopas urpa
N ecT
KOMMYHHKaINKN peYeBOro BO3/IEHCTBUS
P13 Hagsik : Ucnionb3yer [enosas urpa
1.5. 3aKoHbl, NpaBuiIa 1 CobeceoBaHme
TIPUHIIATIBI .
npueMbl 3PPEeKTUBHOI
0eCKOH(IMKTHOTO
koMmyHHUKanuu. [Ipuemsl [enosas urpa
OOIICHUS U IPUEMBI N Tecr
o pedeBoro BO3ACHCTBUS
peueBoro Bo3/eicTBUS B
CUTYyaIHSIX HenoBas urpa
1po()eCCHOHANILHOTO 1 1.6. TpuHLMIIBI CobecenoBanne
aKaZeMUYECKOT0 0ecKOH(IIUKTHOTO Tlenosa a
JIOBAst UT
obLIeHus 00IIEeHNS Tect P
P14 3uanue : Haxomur [HenoBas urpa
) 1.2. MexXKynbTypHast
OTJINYHA B TIPABHIAX YJIBTYP CobecenoBanne
KOMMYHHUKAIHA B
peueBoro N
. poeCCHOHATBHOM HenoBas urpa
B3aUMO/ICHCTBUS cdhepe Tect
npeacTaBuTenen P
Pa3IMIHBIX 1.4. CoBpeMeHHBIE [HenoBas urpa
HaIIMOHAJIBHBIX TPYTII KOMMYHUKATHBHEIC Cobecenosanne
TEXHOJIOTHH B CUTYAIHIX
Henosas urpa
MEXKYJIbTYPHOTO Tecr
oOmIeHns
[HenoBas urpa
CobecenoBanne
1.7. TIpuHIIUTIBI 1ETOBOM
KOMMYHHKALIUU B JlenoBas urpa
TpaHCHAIIMOHAIBHBIX
KOPHOPAIHIX Tecr
PS5 Hasgsix : BeicTpauBaer [enosas urpa
) 1.2. MexkynbTypHast
> pexTUBHYIO YIABTYP CobecenoBanue
KOMMYHUKAIHS B
KOMMYHHKAIIMIO C Y4ETOM .
. npodeccHoHaNBEHON JenoBas urpa
STHOKYJIBTYpPHOH cdepe Tect
cnenn(uKa HOpM P
pedeBoro 1.4. CoBpemeHHbBIE [enosas urpa
B3aUMOJICHCTBUS KOMMYHHKaTHUBHbIE Cobecenosanue
TEXHOJIOTHH B CUTYAIHIX
[enosas urpa
MEXKYIBTYPHOTO Tect
oO0LIeHns
Henosas urpa
CobGecenoBanue
1.7. IlpuHUuMIBL JEI0BOM
KOMMYHHKALIUK B JlenoBas urpa
TpaHCHAI[MOHAIBHBIX
KOpHOpPALHIX Tecr

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo copMHUPOBAaHHOCTH KOMIETECHIIMI HA JIAaHHOM JTale OICHUBAETCS 10
pe?;y.]'II)TaTaM TCKYIIII/IX nu HpOMC)KYTOLIHI)IX aTTGCTaIII/If/'I HpI/I oMo KOHI/I‘-IGCTBCHHOﬁ OILICHKU,
BhIpAKEHHOW B Oayutax. MakcuMaibHas cymMma 0ajuloB IO AMCHUILUIMHE (MOaynro) paBHa 100
OoaiuiaMm.

KagecTBo chopMupOBaHHOCTH KOMIIETEHIIMI Ha TJAHHOM 3Talle OLICHUBAETCS MO Pe3ysIbTaTaM
TEKYIIUX ¥ MPOMEXYTOYHOW aTTeCTallMi KOJMYECTBEHHON OIICHKOM, BRIPAXKEHHOM B OaJliax,
MakcHMaJjbHas cyMMa 0ayuioB 1o aucuuminHe pasHa 100 Oamiam.



PacnpeﬂeneHI/Ie 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

Bupa yuebHo#i O11eHOUHOE CPEJICTBO

JeATeIbHOCTH Jlenosas urpa TecTrr CobeceioBanue HTtoro
Jlexuuu 20 30 50
[IpakTuueckue 50 10
3aHATUA

CamocrosTenpHas

pabota

- 0 0
Hroro 50 20 30 100

Tekyias arrectanus N0 JUCUUILIMHE «/[e0Bass KOMMYHHKALHS B ITOJIUKYJIBTYPHOM CpEAE»
BKITIOYAET B ce0s1 TEOPETHUECKHUE, TTO3BOJISIFOIINE OIIEHUTh YPOBEHb YCBOCHHUST 00YYAFOIIIUMHUCS
3HAHUH, U IPaAKTHYECKUE 3a/1aHMs], BBISBIISIONINE CTETIEHb CPOPMHUPOBAHHOCTH YMEHHUN U
HaBBIKOB (CM. pas3fen 5).

YcBocHHBIC 3HAHUS IMPOBEPAIOTCA IMPU IMTOMOINH TCCTUPOBAHKA, YMCHUA U HABBIKU ITPOBEPAIOTCA
B XOZI€ BBIIIOJIHCHUS NPAKTUICCKUX 3a,Z[aHI/II71.

Cymma 6amioB, HaOpaHHBIX CTYEHTOM I10 BCEM BUAAM YU€OHOM NEATEIHHOCTH B paMKax
JUCITUTUTAHBI, TIEPEBOIUTCS B OIIEHKY B COOTBETCTBHH C TaOTHUIICH.

Cymma
Geimos OmeHka 1o
o TIPOMEKYTOUHOI XapaKTepHCTHKa KauyecTBa c(hOPMUPOBAHHOCTH KOMITCTEHIIUH
aTTecTanuy
JTHUCIUTUINHE
CryzmeHT neMoHCTpUpyeT C(OPMHPOBAHHOCTh JUCHUIUIMHAPHBIX KOMIICTCHIUH,
0oOHapy>KMBaeT BCECTOPOHHEE, CHUCTEMAaTH4eCKoe M TIIyOOKoe 3HaHHE Y4eOHOro
«GAUTCHOY | Marepuana, YCBOMJ OCHOBHYIO JIMTEPaTypy M 3HaKOM C JIOHOJIHUTEIbHOU
ot 91 1o 100 COTIHIHOY JIUTEPaTypoil, PEKOMEHIOBAaHHON HpOrpaMMoii, ymeeT CBOOOJHO BBINOJIHAThH
MpaKTUYeCKue 3afaHMs, MpPEeLyCMOTPEHHbIE INPOrpaMMOM, CBOOOJHO OMNEPHPYET
MpHOOPETEHHBIMU 3HAHUSIMH, YMEHHSAMH, IPUMEHSET UX B CHTYalUsX MOBBIMIEHHON
CIIOXHOCTH.
CryzeHT JeMoOHCTpupyeT C(OpMHPOBAHHOCTh MUCHUIUIMHAPHBIX KOMIICTECHIIUH:
ot 76 110 90 «3a4TeHO» / OCHOBHBIE€ 3HAHWS, YMEHHS OCBOCHBI, HO JOIyCKAIOTCS HE3HAYHMTEIHbHBIC OIIHOKH,
«XOPOLIO» HETOYHOCTH, 3aTPyIHEHHs IPH aHAJIUTHYECKHX OIepalysxX, IepeHoce 3HaHUH M
yMeHl/li;I Ha HOBBIC, HCCTAHJAPTHBIC CUTYAllUU.
CTyzfeHT AeMOHCTpUpYeT CHOPMHPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIETEHLUH: B
«GaTCHOY / XOf€ KOHTPONBHBIX MEPONpPUSTUH  JOMyCKAIOTCS  3HAYMTEIbHBIC  OIIHOKH,
MPOSIBIISICTCS. OTCYTCTBHE OTHENBHBIX 3HAHHH, YMEHHH, HaBBIKOB II0 HEKOTOPHIM
ot 61 1o 75 «YZOBJICTBOPUTEIIH
How JUCHUIUIMHAPHBIM ~ KOMITETEHIMSIM,  CTYJSHT  HCIBITHIBACT  3HAYNTENIbHBIC
3aTpyJHEHMS IIPU OTIEPUPOBAHHUY 3HAHUSIMH M YMEHUSIMH IIPU UX TIepeHOCe Ha HOBEIE
CHUTYyaIHH.
e 3auTeHo» / VYV crymeHra He Cc(HOPMHPOBAHBI UCHHUILIMHAPHBIE KOMIIETCHIIMH, IPOSIBISIETCS
ot 41 1o 60 «HEYJOBJIETBOPHUTE Y PMHD . P - 1P
HEJJOCTaTOYHOCTh 3HaHUH, YMEHHH, HABBIKOB.
JIBHOY
«HE 3a4TeHO /
JlucuuniHapHble KOMIIeTeHIMH He cgopmupoBaHbl. [IposBisieTcs MOMHOE WM
ot 0 no 40 «HEYIOBJIETBOPUTE o o
JIBHO» IPAKTUYCCKHU ITOJTHOE OTCYTCTBUE 3HAHUH, YMEHUU, HABBIKOB.

S IlpumepHBbIe OLIEHOYHBbIE CPEICTBA

5.1 CobecenoBanue

IIpumepHbIe BONIPOCHI

I. Korma Tteopuss MEXKKyJIbTYpHOH KOMMYHHKAIIMM OTACIWIACH B  OTIEIbHYIO

JTUCUHUILIUHY?

2. B paMKax Kakoro CTWIS pe4Yd peaanu3yeTcs AejoBas KOMMYHUKaIUs?




3. YTto Takoe akKyIbTypauus?

4. Ko npeanoxui pa3aennuTh KyJIbTypbl Ha BBICOKOKOHTEKCTHbBIE U HU3KOKOHTEKCTHBIE?

5. COBOKYNTHOCTb OOIIECTIPUHATHIX MPABUJI U HOPM IMOBEJICHHS KaK B O(UIMATIBHOMN, TaK U
HeoQUIMATBEHOM 00CTaHOBKE HA3bIBAIOT ... .

6. [IpuHATO MM KJIAHATHCS NAPTHEPY-SAINOHIlY IPU BPYYEHUH BU3UTHON KapTOUYKU?

7. Kak ce0s BecTH, eciii BOBHUKAeT HEOOXOJMMOCTh KOMMYHHUKAILIUU C MIPEICTaBUTEIIEM
KYJIBTYpBI, O KOTOPOil HEe MUMEeelIb COOTBETCTBYIOIIEH HH(popMaruu?

8. KakoBbI OCHOBHBIE CTIOCOOBI YCTaHOBJIEHUSI KOHTAKTa?

9. Kak Ha3pIBaeTcsl yCTOMYMBOE NPEICTABIECHNE O HOCUTENAX IPYTUX KyJIbTyp?

10. Kakue 3Tansl BBIAECISIOT B pa3BUTUN KOHQIUKTA?

11. KakoBbI XapaKTepUCTHKHU AE€T0BOH KOMMYHHUKAIUH?

12. KakoBbI OCHOBHBIE (ha3bl AEIOBOM Oecempl?

13. Kakoli KOMMYHUKAaTHUBHBII HpPOLECC IPOUCXOAUT IO CXEME «IPHUBETCTBUE H
BBEJICHUE B MPOOJIEMAaTUKY; XapaKTepUCTHUKa MPOOIeMbl U MPEJIOKEHHE O XOJe MeperoBOpoB;
U3JI0KEHUE TIO3UIUI, 0OMEH MHEHUSIMM; pellIeHHe poOIeMbl; 3aBepIIeHUE» ?

14. KakoBsl 001111e TpeOOBaHUS K HAITMCAHUIO JAETOBBIX MUCceM?

15. Kakux ommOoK B JIeOBBIX MUChMAX Jyyllle n3derars?

16. Uto Takoe 3(hpeKTUBHOCTH KOMMYHHUKAIIH?

17. B xakoM cilydae KOMMYHHKaIMs HE JOCTUTAET CBOEH LieIu?

18. KakoBbl MpUUMHBI BOSHUKHOBEHHS] KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B pamkax MOJeNM KOMMYHHUKALlUM SIBJISETCS S3bIK, Ha KOTOPOM BEAETCA
KOMMYHHKaIus?

20. Kakux mpaBwi B [€J10BOM KOMMYHUKAllUU CIEAYyeT NPUAECPKUBATHCS, €CIH BBI
3BOHHUTE COOECETHUKY?

Kpamxkue memoouueckue ykazanus

*  M3Y4YMTb HH(POPMALUIO IO y4eOHOMY KypCY,
e OTBETHTE Ha BOMPOCHI YCTHO.

IlIxana oyenku
Kpurepun ouenku

No Bbaier Onucannie

2 30 BBICTABIISICTCSI CTY/ICHTY, €CJIM CTYJICHT PaBHJIbHO OTBETHJI Ha BCE BOIPOCHI

1 0 BBICTABIISIETCS CTYJICHTY, €CIIH CTYACHT HE OTBETHII HA Ha OJIFH BOIIPOC WJIA JIOITYCTHIT ONIHOKH
BO BCEX BOIPOCAX

5.2 Ilpumepbl TeCTOBBIX 3aJaHUI

Bonpocs Tecta Ne 1

1. Kopnopamusnas kyasmypa — smo ... .

A) pa3nensemMble BCEMHU LIEHHOCTH, MPEACTABICHUS, 0)KUIAHUS, HOPMBI, TPUOOPETEHHbBIE
10 MEpEe BXOXK/ICHUS B KOMIIAHUIO U 3a BpeMs pabOThl B HEM

b) oTHomieHMe K OKpyXaroliemMy MHPY, BOCIPHUSTHE IEHCTBUTENBLHOCTH, BpPEMEHH,
MIPOCTPAHCTBA, YEJIOBEUECKIX B3aUMOOTHOIIICHUH

B) nporecc BXOX1eHUS! HHAWBH/IA B KOJIJIEKTUB KOMIIAHUH

I') COBOKYITHOCTB pPe3yIbTaTOB JESTEIHLHOCTH YEI0BEYECKOTO 00IIecTBa BO Bcex cepax
KU3IHU

2. Vemanosume coomeemcmeue mexHcoy MUNUUHbIMU NPOSGLEHUIMU BEHCIUBOCTIU 8
0enosom obujenuu (Hanpumep, npu 6cmpeye Uil NPOwanuu) U npeocmasumensimu pasiuyHblx

KYIbmyp



1. SIMOHIIBI, JTAOCLIBI, TAKUIIBI A. pyKomno)katusi
2. TaTHHOAMEPHUKAHI[bI b. moksoHs!
3. eBporneinbl B. 00BsATHS ¥ TOLENTYH

3. Tonepanmnocmo — 25mo... .

A) yMeHHe YCHEIHO MPHUCIOCOOUTHCS U aJalTUPOBATHCA K HOBBIM  KYJIBTYpPHBIM
YCIIOBUSIM

b) sT0 Tepnumoe OTHOIIEHHE K UYyXKHMM MHEHHSIM, BEPOBAHUSM, MOBEACHUIO, O0BIYAsM,
KyJIbType, YyBCTBaM M HJESM, MPHUHATHE M IMPAaBUIbHOE MOHUMAaHHE OOTraTtoro pasHooOpasus
KyJbTYp Hallero Mupa

B) ciocoGHOCTh MOHMMATH TICUXOJIOTHYECKHE NIEPEKUBAHUS COOECETHIKA

') BpoxaeHHOE CBOWCTBO KaXI0TO YeIoBeKa

4. Unmonepanmuocms — omo... .

A) crtocOOHOCTH YeI0BeKa MPOSBISATH TEPIIIMOE OTHOIIEHUE K JIFO/ISIM, IMCIOIIIUM HHBIE
yOSKICHHS

B) usnumiHss TOJIepaHTHOCTH

B) TepriuMoe oTHOLIEHHE K HHOCTpaHIIaM

I') mposiBeHne HETEPITMMOTO OTHOIICHHS K JIFOJISIM, IMCIOIIIUM WHBIC YOCKICHHUS

5. Meoswcoynapoousiii smukem - 3mo ... .

A) cosokynHocmov 00WenpuHAMbLX NPABUL U HOPM NOBEOEHUsL KaK 8 OPUYUATLHOU, MAK U
HeoguyuarbHoU 00CMaHo8Ke

b) cosoxynnocmev obwenpumsamolx npasun U HOPM NOBEOeHUs 6 HeopUYUATbHOU
obcmanogke

B) cosokynnocmv obwenpunameix npasun u HOpM NOBeOeHUs 8 OPUYUATILHOLU
obcmanogke

I') cosokynnocms obwenpuHamvIx npasul U HOpM NOBEOEHUs. KaK 8 OQUYUaIbHoU, max u
HeoguyuarbHolu 0bcmanoske 05 NOIUMUKOS

6. Buvibepume ooun unu Heckoivko omeemos. K yciosusm sgpexmusnoti Oenosoii
MENHCKYIbMYPHOU KOMMYHUKAYUU OMHOCUMCAL ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocmu

I') kynomypHas socnpuumuuocms

7. Ilpm mepBo BCTpedt ¢ NMOTEHUHUAIBHBIMHU ... IAapTHEpaMu Bbl HHKOrjga cpasy He
3akmounTe cienky. [lepBoe Baiie npemioxkenne He OyAeT paccMaTpuBaThCS CEPHEIHO.

A) kuTalicCKUMH

b) ncranckumu

B) amepukanckumu

I') HemenkumMu

8. BriOepuTe 0/1MH MM HECKOJIBKO OTBETOB.

ITo cpaBHenuro c¢ Kwuraem, SAnonuwei, Kopeeil W MHOTMMH JpYrUMH a3MaTCKUMU
ctpaHamu, B CeBepHoli u 3anagHoi Espore ... .

A) nmogapku — HeoOs3aTenbHas YaCTh I€JI0OBBIX OTHOLICHHIA

B) npunsTOo naputk 60see 1oporue mogapKu

B) x mogapkam MokeT ObITh MPUPABHEHO COBMECTHOE BPEMSAIPENPOBOXKICHHE (TIOXO0] B
TeaTp, CHOPTUBHOE MEPOIIPHUATHE)

') nomapku Bcerja mpenoiHOCSTCS ¢ YeKOM B KOpOOKe

9. HazHaueHune MeXIyHapOJHOTO IIPOTOKOJIA - ... .

A) pa3BUTHE MEXAYHAPOIHBIX SKOHOMHUECKUX U KYJIbTYPHBIX CBsI3e

b) monneprxanue cTapuHHBIX TPaJHIIHNA



B) npenoTBpalienne MeX3THUYECKUX KOH(PIUKTOB

') 3amuTa npecTuka U CyBepeHUTETa CTPAHBI

10. OcHoBoONONAraOMNN NPUHLUI AETOBOU ITHKH - ... .
A) IpUHIUI MEXKTyHAPOIHON BEKIMBOCTH

b) npuHuMn koonepanuun

B) ymenue goctuub KoMrpomucca

I') mpyHIMI TAPUTETHOCTH UHTEPECOB

Kpamxue memoouueckue ykazanusi

Tpebosanus Kk 8bINOIHEHUIO:

¢ IICpca BLIIOJIHCHHUEM 3a/JaHUS U3YYNUTDh I/IHq)OpMaI_II/IIO 10 TEMC,
¢ 3HATh OCHOBHBIC ITOHATHA MU KIIFOUYCBBIC CJIOBA TCMBEI.

IlIxana oyenku
No Bbaer Onucanne

2 10 BBICTABJISICTCS CTYICHTY, €CJIM CTYACHT NPABUJIbHO OTBECTHUJI HAa BCE BOIPOCHI

BBICTABJIAECTCA CTYACHTY, €CJIU CTYACHT HE OTBETUJI HU HAa OAUH BOIIPOC UJINA JOITYy CTUIT OIITHOKHU
BO BCEX BOIpocax

1 0

5.3 IlpumMepbl TeCTOBBIX 3aJaHMii

Bomnpocs TecTa Ne 2

1. Kanpamu 1e10BOTo OOIICHUS HE SIBISIOTCS ... .

A) coBemanus

b) nayunsle nexuun

B) npe3enranun

') meperoBopsI

2. JlupeKkTop KOMIIAaHUHM «A» HaIucan JeJI0BOE€ NMUCbMO IupekTopy kommnanuu «b». C
TOYKH 3PEHHUS TEOPUU KOMMYHUKALIUU, TUPEKTOP KomnaHuu «b» —s1o ... .

A) otmpaBuTEINb

b) xanan

B) nonyuarens

I') coobmenue

3. OOuieHue, KOTOpOE 3aBUCUT OT IOJIOKEHHUS €r0 YYaCTHUKOB OTHOCHUTENIBHO JPYT
JIpyra B IPOCTPAHCTBE U BPEMEHU HA3bIBACTCH ... .

A) unpopmanmontoe / paruueckoe

b) MoHosIOrHYECKOE / TUATOTHYeCcKoe

B) BepbansHOE / HEBepOaIbHOE

I') KOHTaKTHOE / TUCTAHTHOE

4. PeueBas nesTenbHOCTh CyOBEKTa U PEeaKLus ajipecata Ha peub CyOBbeKTa — 3TO peueBoe

A) noBezieHue

b) cobpiTHe

B) B3aumopeiicTBue

5. Kakux BeIpakeHuii ciaeayet nzbderats npH TeseoHHBIX pa3roBopax?
A) «s HE 3HaI0»

b) «BBI HOKHBL. ..»

B) Hecortacue ¢ coOeCeTHUKOM HAUMHATH CO CIOBA «HETY;

') Bcex BbllIe NEpEUNCICHHbIE

6. bapbep HEBEpHBIX CTEPEOTUIIOB — ATO ... .

A) TIpeIB34TOE OTHOIIIEHUE K ONPEICIICHHOMY THITY JTFOJEH

b) noMexu u3-3a SI3bIKOBBIX Pa3IWYUil OTIIPABUTENS U TIOJTydaTelis



B) ncuxomormueckuit  OGappep, KOTOPBI  MelIaeT  OCYHIECTBUTh  YCIEIIHYIO
KOMMYHHKAIUIO 3-32 YBEPEHHOCTH U YCTAaHOBKH, YTO HUYETO HE MOIYYUTCS, BCE IOWIET MII0X0

I') ncuxomormyeckass 1mperpazna, KOTOPYK YEJIOBEK YCTaHaBIMBaeT Ha IyTH
He)KeJlaTeJIbHOM, yTOMUTENbHON WIIM OMTACHON HH(pOpMAIIH

7. Bbl — pyKOBOJIUTENh KOMIIAHUU U TPOBOJHUTE B CBOEM O(uCe MEePeroBopsl ¢ APYrou
KoMmnanueil. Yto HeoOX0AUMO clienaTh MOCI€e TOT0, KaK Bbl MO3HAKOMMIIA BCEX YYAaCTHUKOB?

A) IlpucTynuth K U3J10)KEHUIO CBOEH TO3ULIMH

b) Ilpurnacute Bcex Ha TOPKECTBEHHOE MEPONPUATHE

B) HasBatb mpo6iiemy, 1o moBoty KOTOPO MPOBOISTCS IEPEroBOPHI

I') [IpenocTaBUTh CIIOBO APYTOW CTOPOHE

8. Hy»KHO TOMHHUT® ...

A) uyeM MeHbIlIe 3BEHbEB Iepenaun nHpopMaluu, TeM 0osiee UCKaKEHHON HHPOpMAaIHs
Oyzer nepenana

b) yem Oosnblie 3BeHbEB Nepenayn HHPOpMAIUK, TeM 0ojiee NCKaXKEHHON HHpOpMaIus
Oyzer nepenana

9. BepOanbHble KOMMYHHUKAIIMHA OCYIIECTBIISTFOTCS C TTIOMOIIBIO ... .

A) nH(OpMAIIMOHHBIX TEXHOJIOTHMA

b) xxecroB

B) ompenenenHoro Temmna peuu

') ycTHOII peun

10. [lenoBoe MUCbMO OTHOCHUTCS K ... BUy OOIICHUSI.

A) HeBepOanbHOMY

b) odpunmansHOMy

B) datnueckomy

I') koHTakTHOMY

Kpamxue memoouueckue ykazanusi

Tpebosanus Kk 8bINOIHEHUIO:

¢ IICpca BLIITOJIHCHHUEM 3a/JaHUS U3YUUTh I/IHq)OpMaI_II/IIO 10 TEMC
e 3HATHh OCHOBHBIC ITIOHATHS M KIIIOYEBBIC CIIOBA 3TOM TEMEI

IlIxana oyenku

Ne Bbamner Omnucanue

2 10 BBICTABJISICTCSI CTYJICHTY, €CJIM CTYJIEHT NIPaBUJIbHO OTBETUJI HAa BCE BOIIPOCHI

| 0 BBICTaBIIICTCS CTYJICHTY, €CIIM CTYAECHT HE OTBETHJI HU Ha OJMH BOIIPOC WU JIOITYCTHII OLIMOKH
BO BCEX BOIPOCAX

5.4 JlenoBasi urpa

IIpumepHbIe 3a1aHUA 111 A€JI0OBOM UTPbI

Bapuanr 1

PosaeBasi urpa «/lesioBoe coBelianue

CryzneHTbl pa3fensloTcs Ha MUKPOTPYIIBI Ul  MOJEIMPOBAHUS  ONPEIEIECHHOMN
CUTYallUU JEJI0BOr0 OOIIEHUS, PACIIPEEIIAIOT POJIH.

HenoBoe copenanue. Llenp — oTpab0TKa KOMMYHHMKATUBHBIX HaBBIKOB B KOH(DIMKTHOM
CUTyalluy, HABBIKK MOHOJIOTHYECKOW U JTUATIOTUYECKON peyHn.

Mogenupyercs Kakasg-muO0 Kpu3UCHasg (KOH(DIMKTHAsA) CHUTyalMd B KOMIIAHUH
(Hanpumep, HEOOXOIMMO MTPOBECTU COKpAIlleHHE NepCoHasa, WK KOMIIaHUs ObUIa MOJBEPrHyTa
kputuke B CMU; wim HeoOxomumo mnopa®oTaTh B BBIXOAHOH J€Hb M T.JA.). YYaCTHHUKH:
PYKOBOJMTEINb, 3aMECTUTENh, HadalbHUKH oOTneaoB (He Oomee 4-5 uyenopek). CHavana
BBICTYIIA€T PYKOBOJAUTEIb, OMUCHIBACT CUTYALMIO WM MPOOIeMy, MpeiaraeT petieHue, noTomMm



BCE OOCYKIAlOT CHUTyallMI0O M BBICKAa3bIBAIOT CBOE MHEHHE [0 €€ pELICHHI0, B HUTOre
PYKOBOJIUTENh TPUHUMAET pEIICHWE Ha OCHOBE BBICKAa3aHHBIX MHeHHWH. [lorom Bcs rpymma
o0CyX/aeT MpoBeAeHHOe coBelanue. Kpurepuum OIEHKM JAEHCTBHM KOMaHIBI: HACKOJBKO
yOeIUTeNnbHBl W apryMEHTHPOBAHBI BBICTYIUICHHS, HACKOJBKO OJTHYHBI BBICKA3bIBAHUS;
YUUTBIBAIMCH JIM TIPU TPUHATUN PELICHUs BBICKa3aHHbIE MHEHHUS U T. 1.

Bapuanr 2

PoseBas urpa «Ileperosopnn»

CTyneHTBl pa3leNsioTCs Ha MHUKPOTPYNIBI Ui  MOJCITHPOBAHUS  ONPEICICHHOM
CUTYAIMH JEJIOBOTO OOIIEHHS, PACTIPEEIIAIOT POJIH.

[leperoBopsr Mexay aBymsi KoMmmaHusMd. Llems - oTpaOoTka pedYeBBIX TaKTHK H
CTpaTeruil yClenHoro BeJieHnus neperoBopos. Omnpenensercss HanpaBieHue IesSTeIbHOCTH JBYX
KOMITIaHUH, BBIOMpPAETCS MPEIMET MEPEroBOPOB (3aKIIOYEHHE JOTr0BOpa, Ie KaXk/as U3 CTOPOH
JIOJDKHA OTCTOSITH CBOM MHTEPECHI; IPETEH3MH OJTHOW KOMITAHUH K JIPYTOi U T.J.), ONIPEeNIOTCs
TTO3UIIMHA U UHTEPECHI CTOPOH (710 IEPETOBOPOB).

KonuyectBo y4acTHHUKOB — MO 3 yeloBeKka ¢ KaXaod cTopoHbl. [1o OKOHUAHUM HIPHI
TpyTIIa aHATN3UPYET BBICTYTUICHHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpuznc Ha npeanmpusTam»

Lenb Urpsl: MpUBECTH KOMIIAHUIO K YCIIEUIHOMY pa3pelieHHI0 KOH(IUKTA, CHUKCHHIO
HaNpsOKCHUST B KOJUIGKTHBE, VIYUIICHWIO KadecTBa pabOThl M TOBBIICHUIO YPOBHS
YIOBJIETBOPEHHOCTH COTPYIHHUKOB.

Hrposoii mpouecc.

1. rpokam JarOTCsl POJM: T€HEPAJIbHBIH TUPEKTOp, PYKOBOJIUTENb OT/ENA, TJIaBHBIH
Oyxranrep, COTpyAHUKH OTJeJa U MPOU3BOICTBEHHbIE paboyue.

2. Irpoku nosy4aroT 3aJjaHus, CBI3aHHBIE C pa3pelIeHueM KOH(INKTA, TAKHE KaK:

- COCTaBUTH IUIAH JCHCTBUH 110 YITyUIICHHIO paOOTH KOMIAHHH;

- IMPOBECTH BCTPEYYy C IEpPCOHAIOM JJIsi BBIABICHHUA MNPOOJIEeM U TNPEAJIOKCHHS HUX
peIIeHMS;

- IPHUBJICYb KOHCYJIbTAHTA MO YNPABICHUIO KOH(DIUKTaAMU;

- TIPOBECTH OOYYCHHE COTPYTHHKOB MO KOMMYHHKAIIMOHHBIM HaBBIKaM M YITPABICHHIO
KOH(JINKTaMH.

3. B mpouiecce npoxokaeHUsI UTPbl BOSHUKAIOT CUTYAallUHU, CBSI3aHHBIE C KOH(QIMKTaAMH B
KOJIJICKTHBE, HANpUMEp: HEJOBOJILCTBO COTPYIHUKOB HHM3KOM 3apIulaToil, OTCYTCTBHE
BO3MOXKHOCTH KapbepHOTO POCTa, MPOOIEMbl B3aUMOCHCTBHS MEXKIY OT/IEIaMHU U T.JI.

4. Urpoku JOJKHBI NPUHUMATh PELICHUS, HANPAaBJICHHbIE HA YJIyYIIEHHE CUTyallud U
paspernieHue KOH(INKTOB.

5. WUrpa 3akaHuMBaeTCs, KOTJIa MIPOKU JIOCTUTAIOT TOCTABJICHHOM MLEIH: KOMITaHUS
BO3BpaIlaeT CTa0MWIBHOCTh B pabOTe, KOJJICKTUB YIOBJIETBOPEH CBOEH pabOTO#, KadecTBO
IPOAYKIUH YITydIIaeTcs.

[To Xomy UTpbl MOYKHO COOMpATh OT3BIBBI YUYACTHUKOB O TOM, YTO UM IOHPABUIIOCH, YTO
MOYKHO YJIYYIIUTh U KaKue 3HAHUS OHU IOJIyYMJIM B Mpolecce urpsl. Mrpa Taxke MOXeT ObITh
MCTIOJTB30BaHa JUIsl KOPIIOPATHBHOTO OOYYCHUST M TPEHUHTa KOMaH/IBI.

Kpamxue memoouueckue yxazanus

[lepen HayamoM BBHITIONHEHUS 33JaHUS TPENoJaBaTelb 3HAKOMUT CTYACHTOB C
KPUTEPHUSIMU OLICHKH JAaHHOTO 3a/laHusl, CTYJEHThl aHOHMMHO OIICHHMBAIOT JPYT JIpyra Iocie
BBITIOJIHEHUSI 3a/IaHUS, TPETOAaBaTeNlb MOJICYATHIBACT OaTbl KKAOTO CTYACHTA M OrJallaeT
OKOHYAaTeJbHBIN pe3yibTar.

IlIxana oyenku

OlieHKa Baiel Onucanue
BBICTABIISIETCS CTYJCHTY, €CJIM CTYI€HT B COCTaBE CBOEH MUKPOTPYIIIBI CIIPABUIICS C 3aJaHUEM,

5 41-50 HCTIONB30BaJl IPHHIUIIGI, IPaBHJIa U 3aKOHBI OOIIEHHNS, TAKTHKH PEYEBOTO BO3ACHCTBUS Ha
ONIIOHEHTA

4 31-40 BBICTABIISIETCS CTYJIEHTY, €CIIU CTYJI€HT B COCTaBE CBOEH MUKPOTPYIIIIBI CIIPABUIICS C 3aJlaHUEM,
HCIOJIF30BaJT PHHITUIIGI, IPABHJIA U 3aKOHBI OOIICHHS, TAKTHKH PEYCBOTO BO3/ICHCTBHUS Ha




OINIOHEHTA, HO AOMYCTHJI PCUCBLIC IIOI'PEIIHOCTHU B CBOUX PEIIMKAX

BBICTABJISIETCSI CTYJICHTY, €CIIH CTYJIEHT B COCTaBE CBOEI MUKPOTPYIITBI HE JO KOHIIA CIIPABUIICS

21-30 C 3aaHKeM, cJ1a00 WCTIOIB30BaJl IPUHIIHIIEL, TIPaBIJIa U 3aKOHBI OOIIEHNUS, TAKTHKH PEYEBOTO
BO3/ICHCTBHUSI HA ONMOHEHTA, IOIYCTUJI PEYEBbIC MOIPEIIHOCTU B CBOUX PEILIMKaX
BEICTABIISICTCS CTY/ICHTY, €CIIH CTYJICHT He 10 KOHI[A BHIIIOJIHII 33/IaHAE, HE HCII0JIF30Ball

11-20 TIPUHIMIIBL, TPABHJIA ¥ 3aKOHBI OOIICHNUS, TAKTHKH PEYEBOr0 BO3ACHCTBHS Ha ONIIOHEHTA,
JIOIYCTHJI rpyOble peueBble OIIHOKH.

0-10 BBICTABJISICTCS CTYJICHTY, €CJIM OH HE BBIITOJHWII 33JJaHHE




KJ/IIOYU K OHEHOYHbIM MATEPUAJIAM 10O JUCHUIIVIMHE

«IEJJOBASI KOMMYHUKAIIAA B IOJUKYJIbTYPHOM CPEJIE»

5.1 Bonpocwl ona cobecedosanusn (ycmmnozo onpoca).

Ilpumepnvie omeemul Ha 6onpocwl 01 cobecedosanus (YCmHO20 omeema)

1. B cepenune XX B.

2. B paMkax opuIHaIbHO-IEIOBOTO CTHIIS PEYH.

3. [IpucnocobeHue yemoBeka K HOBOM KyJIbType.

4. OnaBapa X0l

5.0THKeT.

6. [la.

7. ITocTapatbcs BecTH ce0s1 MAaKCUMAJIbHO HEHTPAIIBHO.

8. BepOanbHble 1 HEBepOaTbHBIE CPEICTBA.

9. Crepeotwui.

10. CKpBITBI, OTKPBITHINA, (PUHATIHHBII.

11. OO6s3aTenbHOCTh, 4Y€TKasl IIeNib, KOHKpEeTHas MpodeccuoHanbHas poiib KaKI0ro
y4acTHUKA, MUHUMAJIbHAS MOATOTOBKA.

12. Hawano, mnepenada wuHbOpMalWK, apryMeHTAlMs, OIPOBEPKEHUE TOBOJOB
co0eceHIKa, TPUHATHE PEIICHUN.

13. [IenoBble IEpEroBOpPHI.

14. KpaTkocTh, OJJHO MHUCBMO — OJIMH BONPOC, YBAKUTEJIbHBIA TOH, MCIOJIb30BaHUE
OJIaHKOB, MMCHMO Ha SI3BIKE aJipecara.

15. Hcnonp3oBaHue Y3KHUX CHEIHMAIM3HUPOBAHHBIX TEPMHUHOB, OOJBIIOrO KOJUYECTBA
CJIOXHBIX MPETIOKEHUH, OOpalieHHe Ha «ThD».

16. CooTHeceHHE W3HAYAJIBHO IIOCTABJIEHHOM LE€IM KOHEYHOMY pe3ylbTaTy aKTa
KOMMYHHKAITIH.

17. B cnyuae, eciu oOMeH nH(OpMAaIIHel HE COCTOSIIICS.

18. SI3bIKOBBIE, ICUXOJIOTMYECKUE, COLIUATIbHBIE.

19. Kogn.

20. B nauase pazroBopa HEOOXOAUMO MPEACTABUTHCS; KPATKO U3JI0KUTH CYTh BOIPOCA;
€CITH BOIIPOC TpeOyeT JAadbHEUIIero 00CyKAeHUs, YeTKO OOCYIUTh BpeMs, MeCTO U opmar
pellIeHns BOIPOCa; B KOHIIE HYKHO MO0JIaroJaputh co0eceJHUKa U BEKIIMBO MOMPOIIATHCS.

5.2 Omeemul Ha mecmoegnle 3a0aHUA
Tect Ne 1

A)

.1B),2B),3A)

b)

)

A)

.A),b),B), ).

A)

.A), B)

SO PNV R W~

5.3 Omeemut Ha mecmogble 3a0aHUA
Tect Ne 2

1. B)

2.B)

3.7)



4.B)
5.T)
6. A)
7. B)
8. B)
9.T)
10. B)

5.4 /lenosas ucpa

Ilpumepnutit cyenapuii

["'enepainbHblil tupexTop: J»oH AHIEpCcoH
3amecTuTenb reHepainbHoro aupekropa: Capa ToMmiicon
PykoBonuTens otnena gunancon: Maiiki JoHcoH
PykoBonurens otaena mapkeTuHra: OMuin J3Buc
PykoBomautens otnena npoxax: Podept Maprtunec
PykoBoaurens otaena kaapos: xennudep Jlu

I'enepanbubiit  qupekrop (xon Amnpepcon): [obpoe yrtpo, Bcem. Cnacubo, 4TO
MPUCOEANHUIIUCH K 3TOMYy coOpaHuio cerojnHs. Kak Bbl Bce 3HaeTe, Halla KOMITAHUSA
CTOJIKHYJACh ¢ (PMHAHCOBBIMH TPYAHOCTSMH, U HAM HEOOXOAMMO COKPATUTh IITAT COTPYAHUKOB,
yTOOBl OOECHEeUNTh Hally JAO0JTOCPOYHYI YCTOWYMBOCTh. S mpenanaraio BHEIPUTH IUIaH
PECTPYKTYpHU3allii, KOTOPBIM BKIIIOYAET COKPAIIEHHE HEKOTOPHIX OTAENIOB. JTO PELIEHUE HE
IIPOCTOE, HO HEOOXOUMOE /ISl BBDKMBAHMS KOMIaHUU. 51 XOTen Obl yCIbIaTh Ballld MBICIH IO
3TOMY BOIIPOCY.

PykoBogutens otnena ¢unancoB (Maiikn JIxoncoHn): Cmacubo, JIxoH. S monmmaro
¢uHaHCOBBIE TPOOIEMBI, C KOTOPHIMH MBI CTAJIKHBAEMCS, HO S IIPEJUIarai McciaeloBarh JApyrue
Mepbl [0 COKpPALICHHIO 3aTparT, MPeXJie YeM paccMaTpuBaTh yBoJIbHeHUs. Hanpumep, Mbl Moriu
ObI MEpPecMOTPETh KOHTPAKTHI C MOCTABUIMKAMM WM ONTHMMHU3MPOBATH HAIIM MPOLECCH JUIS
NOBBIIICHUST 3(PGEKTUBHOCTH. S cuMTaro, YTO MbI JOJDKHBI HCUEpHaTb BCE BO3MOXKHBIC
aJIbTePHATHBBI, IIPEXKE YeM MpUOeraTh K COKPAIICHUIO HAILIETO MepCcoHaa.

PykoBogutenr otrnenma wmapketuHra (Omwm  [[pBuc): S cormacha ¢ Maikiowm.
VYBOJIBHEHHUSI TOJKHBI OBITh HAIIMM IOCIEAHUM BBIXOJOM. MBI JOJDKHBI COCPEIOTOYUTHCS Ha
pa3paboTKe HOBBIX MAapKETHMHTOBBIX CTpaTerWidl MAJisi YBEJIWYEHHMs] J0XO0Ja M TPUBJICUCHUS
O0JIbIIET0 KOJIMYECTBA KIMEHTOB. IHBeCTUpYS B 1e/ieBble KAMIIAHUM M UCCIIETYs HOBBIE PHIHKH,
Mbl MOXKE€M IOTEHIHUAJbHO MPEOJI0JIETh HAllM (PUHAHCOBbIE TPYyAHOCTH Oe3 mpuleranus K
COKpAIIIEHHUIO pabOYMX MECT.

PykoBonurens otaena npogax (Pobept Maptunec): XoTs s HOHUMaK HEOOXOIUMOCTb
COKpAIlIEHUS 3aTpaT, S X04y MOJYEPKHYTh BaXXKHOCTb IOJAJCPXKAHUSA CUIBHOM KOMaHIBI MO
npojakaM. YBOJbHEHMsI B OTJeJE MPOJaX MOTYT HEraTUBHO CKa3aThCsl Ha HAIlle reHepanuu
JI0X0/10B. BMecTo 3TOro, Mbl JOJDKHBI PAacCMOTPETh MEPEPACHpPENEICHUE PECYPCOB U
YCOBEpIIEHCTBOBAHUE MPOrpaMM OOyUYeHUS IO MpojakaM, YTOObl OOECHeUnTh Hally KOMaHIy
BCEM HEOOXOIMMBIM IS JOCTHKEHHS LieJiel KOMITaHUH B 00J1aCTH MPOJIAX.

PykoBonutens otnena kanpos ([xennudep Jlun): 1 nonumaro GpuHaHCOBOE NaBJIEHUE, C
KOTOPBIM MBI CTAJIKHBaeMCs, HO Mbl TaKK€ JOJDKHBI Y4YECTh UEIOBEYECKOE BIMSIHUE HAIIUX
pemiennii. Ecau Mbl MpPOJOMIKUM COKpallleHHE COTPYAHHMKOB, MBI JOJDKHBI TPEAOCTaBUTH
JOJDKHYIO TIOJIEPIKKY IMOCTPaJaBIIMM COTPYJHHKAM, TaKyl0 KaK yCIyrH IO OpPHUEHTalluu Ha
HOBOE MECTO pabOThl WJIM MIOMOIIb B MIOMCKE HOBBIX BO3MOXKHOCTEH JJIsl TPYI0YyCTpoHcTBa. MBI
TaKXe JOJDKHBI BECTH MPO3pavyHOE M AMIIATUYHOE OOIIEHHE Ha MPOTSLKEHUHM BCETo Ipoliecca,
YyTOOBI MOAJEPKUBATH JOBEPHE U OOEBOM JyX BHYTPHU KOMIIAaHUH.

3amecTtutenp reHepanbHoro aupekropa (Capa Tommcon): Cmacubo BceM 3a Baliu
LIEHHble MHEHHUA. Sl LIeHIO MpejcTaBlIeHHbIE pa3InuuHble TOYKU 3peHud. [locie BHUMATENbHOTO



paccMOTpeHHsT MHEHHI Ka)KIO0ro M3 Bac, sl Mpeaiaral0 HEeMHOTO OTOMTH B CTOPOHY M OLICHHUTh
alIbTepHATUBHbIE MEphl IO COKPAILEHUIO 3aTpaTr, MpeXJIe 4YeM NPUHUMATh OKOHYATeJIbHbIE
pemieHus. Mbl  JOJDKHBI TPOBECTH TIIATENBHBIM aHAIM3 HAIIMX TEKYIUX IPOLIECCOB,
KOHTPAaKTOB W MAapKETHHTOBBIX CTPATErHid, 4TOOBI BBISBUTH IOTCHIMAIBHBIE O0JacTH s
YIIyUIIeHUs] U CHIDKEHHs 3aTpar. Takol MoaXoj MO3BOJIUT HaM MPHHATH Oojee 000CHOBaHHOE
pellleHre, y4duThIBarolee Kak (DUHAHCOBBbIE COOOpakeHHs, TaK U OJaromnoiayyde Halmx
COTPY/IHUKOB.

['enepanbubiil aupextop (IxoH Anaepcon): Crnacubo, Capa, u cnacubo BceM 3a Ballld
BIYMYMBBIC BKJIAAbl. Sl CUMTaro, 4TO MBI PACCMOTPENH pPAa3IMYHbIE BO3MOXXHOCTH U YUIH
ATHUYECKHE aCHEeKThl HalIMX pelleHui. Sl cormaceH, 4To Mbl JOJKHBI MPOBECTH JETAbHBIM
aHaJM3 Hallel JEATeNbHOCTU ISl BBIBICHUS aJbTEPHATUBHBIX MEp IO COKPAIICHHUIO 3aTpart.
[laBaiiTe cHOBa cobepeMcsi uepe3 HEeIeNIo ¢ pe3yIbTaTaMy Hallero aHajln3a U MOTEeHIUAIbHBIMU
pemieHussMd. B To ke Bpems, s TpuU3bIBal0 Bac MPOJNOJKATH JICIUTHCSA JIIOOBIMHU
JIOTIOJTHUTEITHLHBIMH UICSIMHA WIIA BOTIPOCAMH, KOTOPBIE Y BAC MOTYT BO3HHKHYTh.

B xoxe oOcyxaeHuss y4acTHUKM NPOSBUIM 3((HEKTUBHBIE HABBIKM KOMMYHMKAIIWH,
BbIpaXkasi CBOM TOYKHM 3pPEHHS] C YBEPEHHOCTHIO M TPEACTaBisii OOOCHOBAHHBIE ApTyMEHTHI.
BeicTynnienust ObUIM YBaKUTEIBHBIMU U 3TUYHBIMM, TPUHUMAas BO BHHMAaHHE MOTEHIMAJIbHOE
BIUSHUE Ha COTPYAHHUKOB. JIuaep akTHBHO Cilyliajl BbICKAa3aHHbIE MHEHUS U MPUHSI pElICHHE
IPOBECTU JANbHEHIINI aHAINW3 albTePHATHBHBIX MEP MO COKPAIEHHIO 3aTpaT, Mpexae uem
OKOHYATEJIbHO YTBEPXkJAaTh YBOJIbHEHHSA. MHEHUS y4YaCTHHUKOB OBLIM YUYTEHBI B IpoIlecce
HPUHATHS PEIICHHs], YTO CBUJETEIBCTBYET O KOJJIEKTUBHOM MOX0/I€ K PEIICHUI0 MPOOIeM.

B mocnenyromeM oO0CykIeHUH coOpaHUS Tpymma MOXET paccMoTpeTh 3(PGEeKTHBHOCTH
KOMMYHHKAIIMH U KQ4eCTBO MPE/CTABICHHBIX apIyMEHTOB.
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