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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpto ocBOCHUST TUCIHILTHHBI «KypcoBoe NMpOEKTHPOBAaHUE» B COOTBETCTBUH C OOIIMMHU
uemsimu peanuzanuu OITOIT sBasieTcss mpoBepka MOMYyUYEHHBIX 3HAHUN M 3aKpeljieHHE WX TMPHU
UCCIIC/IOBAaHUH Pa3IMYHBIX ACIEKTOB, CBA3AHHBIX KaK C TEOPETHUYECKOH, TaK M C MPaKTHYECKOU
yacTssMu paboTel. KypcoBoit mpoekT mo cBoel TeMaTHUKE pPacCUMTaH TaKHUM 00pa3oMm, 4To Jrodas
TeMa TaK WM MHaYe CBS3aHA C COJCpXKAaHHWEM OOJBIIMHCTBA Pa3/ieioB JaHHBIX y4EOHBIX KypCOB.
KypcoBoe nmpoekTupoBaHue cOCPEIOTOUNBACT CTYIEHTA HA PEIICHUE CICTYIOIUX 3aau:

- cOOp W aHAJIM3 MaTepuaa, KacaroIlerocsi BRIOPaHHOH UM TEMBI,

- 060CHOBaHI/ISI AKTYAJIbHOCTHU HUCCIICAOBAaHUA, OIIPCACIICHUC €T0 LICIIN U 3a1aY4

- OmpeneleHWE W TOCTPOSHHE B  ONPENEICHHOW MOCJIEIOBATEIHHOCTH  ATAIlOB
MPaKTUYECKOTO PEIICHUS aCIIEKTOB MPOOJIEMBIL;

- Ha 0a3e TMONy4YEeHHBIX 3HAHWN, HABHIKOB W YyMEHWH, OOOCHOBAaHUE IONYYEHHBIX
pe3yJIbTaTOB.

JlanHble Lenb M 3aJa4yM, 3asBJICHHbIE KaK HEOOXOJMMOE YCIOBHE KYypCOBOHl paboTHl,
IIO3BOJIAIOT CTYACHTY MOJIy4YUTh HaBbBIKKM  pPCHICHUA I/ICCJ'IG)IyeMOI\/'I HpO6JI€MLI, YMCHUA
aHATM3UPOBATh HEOOXOJUMBIC JIMTEPATypHBIE HWCTOYHUKH, U  TPOSIBICHUE TBOPUYECKOM
CaMOCTOSITEJILHOCTH B HccienoBaHuu. Kpome Toro, maHHas KypcoBas paboTa akKyMyaHpYyeT
3HaHUWA 110 OCHOBHBIM JUCHUIIIMHAM, TAKUM KaK: p€ucBasd KOMMYHUKaLWA, JCT10Basd KOMMYHHKAUA
B CEpPBHUCE, CEPBHCHAs JICATEIBHOCTh, OpraHU3alus OOCITYy)KHBaHUS B IYHKTaX OTIIPABICHHS U
npUOBITHS, 3HAHUS, KOTOPBIX TOMOTYT CAENaTh JaHHYIO paboTy OoJiee MOIHOM.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Pe3yJ’ILTaTLI 06y‘l€HI/Iﬂ M0 JTUCIHUIIIINHE

Hasganue Konn Kox u hopmynupoBka
OIIOII BO, (hopMynHpOBKa | MHIMKATOPA JOCTHIKESHUS Kon
COKpAIIEHHOE |  yoMmeTeHIH KOMIETCHIINK pesynb DOpMyIHPOBKA pe3yibTara
Tara
43.03.01 I[1IKB-1 : IIKB-1.2x : PJI1 Ywmenue | [lpumeHsTs MeToab!
«Cepsuc» CriocobeH AHanu3upyeT KaHaJIbl camMoo0y4eHus,
(B-CCO) IPEJOCTABIAT IIPOABUKEHUS C yUETOM CaMOKOHTPOJI U
YCIyTHd 110 JKH3HEHHOTO IMKJIa JMYHOCTHOT'O POCTA VIS
TPOBIDKCHUIO YCIIyT U pa3pabarbiBact pa3BUTHS
TpeANPUSITHS, CTpaTeruy MPOIBIKCHUS npodeccroHaNIBHBIX
TOBapOB W/MIIH B MH(OPMAIHOHHO- KOMITCTCHIIU
yCIyr ¢ TEJIEKOMMYHUKAUMOHHOK | PJI2 YMeHHe | ocymecTBISITh 0000MICHUE,
ucnons3oBanueM | ceru "Murepuer” aHaJu3, CHCTEMATH3ALNIO0
digital- MaTepHaia, HOCTaHOBKY
TEXHOJIOT Ui 1esiel ¥ BBIOOD MyTel nx
JOCTHKEHHS
P12 3HaHuEe | METOIOB OpraHU3AIUH
IPOLIECCOB CepBHCa Ha
CEPBHCHOM MPEINPHUATHU
Pa3 Ymenne | Onpenensits CTpaTeruio
HOTPEOUTENBCKOTO CIIpOoca,
OOHOBJICHHS ACCOPTHMEHTA
TOBapOB U YCIYT
P3 3HaHUEe | COBPEMEHHBIE METObI
aHaIu3a KOHKYPEHTHOM
Cpe/bl CEPBUCHOTO
TPEIIPUATHS




P/I4

VYMmenue

MPOBOJHUTH BEIOOP OCHOBHBIX
CPEICTB AOCTHKEHUS
NIOCTaBJICHHbIX LeNel U 3a1a4
AJIs1 COBECPIICHCTBOBAHUS
OTACJIBbHBIX ACIICKTOB
CEPBHUCHOM EATEIHbHOCTH

P14

3HaHune

COBPEMCHHBIX CEPBHCHBIX
TEXHOJIOT Ui B Ipolecce
[pPEOCTaBICHHUS YCIYT,
COOTBETCTBYIOIIHX
TpeOOBaHUSIM MOTPEOUTETCH

P15

YmMenue

(hopmyIHpOBaTH
CYILECTBYOLINE MPOOIEMBI B
HCCIIelyeMOM acCIeKTe
JICSITCIIHOCTH MTPEATPUSTHS

P16

YMmenue

AHAJM3UPOBATH CTCIICHD
UCIIOIb30BAHUS
COBPEMCHHBIX CEPBHCHBIX
TEXHOJIOT Ui B npolecce
NpPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSAM MOTPEOUTEIICH

IIKB-2 :
Cnocoben
OpTraHHU30BHIBATH
event-
MEpOIPHUSITHS,
KOHKYPCBI,
KOoH(epeHuH,
MPE3eHTAINU B
COBOKYITHOCTH C
OHJIAliH-
MPOIBIDKCHUEM

[IKB-2.1k : YuacTByer B
MIOJITOTOBKE H
pa3paboTKe cTpaTerun
MPOBEICHUS
MeponpusTus (coop
MCXOIHBIX JIAHHBIX,
aHaJM3 3aIPOCOB
LENeBOi ayIUTOPHH,
BBIOOD TEXHOJIOTHH U
MPUEMOB BOBJICUCHHUE
AyIUTOPHH)

P12

3HaHue

MCTOAOB OpraHU3alllU
MMpOo1EeCCOB CEpBUCA HA
CECPBHUCHOM NPCIPUATUI

P14

YMmenue

MMPOBOAUTH BBI60p OCHOBHBIX
CPpE€ACTB TOCTHIKCHU S
IMOCTABJICHHBIX Heﬂeﬁ " 3a1a4
JUIsL COBEPHICHCTBOBAHU S
OTJCJIBHBIX ACIICKTOB
CepBHCHOﬁ JCATCIBbHOCTHU

P4

3HaHue

COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B IIporiecce
HPEJOCTaBICHUS YCIIYT,
COOTBETCTBYIOIINX
TpeboBaHUsIM HOoTpeduTeNneit

TIKB-3 :
Cnoocoben
YIIPaBIATH
pPOIECCOM
[IOATOTOBKU U
y4YacTust
MPEIIPUATHS B
BBICTABKEC

INKB-3.1x : [Ipumensier
TEXHOJIOTUH
OpraHu3aliy u
YIpaBJIeHUsS
BBICTAaBOYHOM
NIESITEILHOCTBIO B
MIPaKTHYECKUMHU
MpHUEMaMH MPE3EHTALNN
KOMITaHUH U YCIIyT

P/l

3HaHue

METOJIOB pa3paboTKu
TEXHOJIOT Ui Mpo1IecCoB
cepBuca

P12

3HaHue

MCTOAOB OpTraHU3alluU
Mpo1EeCcCOB CEpBUCA HA
CECPBHUCHOM NPCIPUATUN

P14

YMmenue

MPOBOJUTH BHIOOP OCHOBHBIX
CPEJICTB JOCTHKCHUS
IMOCTaBJIEHHBIX IEJIEH U 3a7a4
JUTSL COBEPILICHCTBOBAHUS
OT/IEJIbHBIX ACIIEKTOB
CEPBUCHOM JIEATEIBLHOCTH

P/I6

YMenue

aHAJIM3UPOBATH CTEIICHb
UCIIOJIB30BaHUS
COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHi B mpoliecce
TPEOCTABIICHUS yCIyT,
COOTBETCTBYIOIIUX
TpeOOBaHUAM MOTPEOUTETCH

IMKB-3.2x :
OcyuiecTBiseT paboTy
IO MOJITOTOBKE
HPEIPUATHS K YUACTHIO
B BBICTABKE

P/

HaBbik

METO/IaMH aHaJIn3a u
pa3paboTku nporiecca
00CITy>KMBaHUS KJIMCHTOB




I[IKB-4 : [TKB-4.3x : ®opmupyer Pa1 Ymenue | IIpuMeHsTH METOIBI

CnocobeH TpeOyeMbIid UMUK caMoOOy4eHUs,

Hpe0CTaBIIATh 00beKTa, CaMOKOHTPOJIS U

YCIIYTH 110 MO3UIMOHAPYET U JMYHOCTHOTO POCTA JUIS

(hOpMHPOBAHUIO | TIPOABHTALT €TO C pa3BHUTHA

uMHIKa 00bekTa | mcnonb3oBaHueM digital- npodeccrnoHaIBHBIX

(nmuyHOCTH, TEXHOJIOTHH. KOMIIETCHIIAH

TOBapa, yciuyrd, | AHamusupyer Pl 3HaHHe | METOIOB pa3pabOTKU

OpraHu3aluy, pe3yNbTaThl TEXHOJIOTUH MPOLECCOB

TEpPUTOPUH) cepBuca

IIOCPEACTBOM P12 YMeHue | ocymiecTBIATh 00001IeHNE,

digi-tal- aHaJIM3, CHCTEMATU3ALUI0

TEXHOJIOTHH MaTrepuaia, IOCTaHOBKY
1esiel ¥ BBIOOD IyTei nx
JIOCTHKEHHS

P14 YMeHHe | MPOBOAWUTH BEIOOP OCHOBHBIX
CPE/ICTB TOCTIDKEHHS
MOCTABJICHHBIX LIeJICH U 3a7a4
JUISL COBEPIIEHCTBOBAHUS
OTJAENBHBIX aCIEKTOB
CEpPBHCHOM JeATENbHOCTU
P14 3HaHME | COBPEMEHHBIX CEPBUCHBIX

TEXHOJIOTHH B Mpoliecce
TPEeIOCTABIICHUS YCIyT,
COOTBETCTBYIOIINX
TpeboBaHUsIM HOoTpeduTeNneit

2 MecTo nucuMiuiaibl (MoayJis) B crpykrype OITIOII

KypcoBoe npoekTtupoBaHue SIBISETCS AUCHUILUIMHON YacTd, (GOPMHUPYEMOH ydaCTHUKAMHU
00pa3oBaTeNbHbIX OTHOILIECHUH. BhINoNHAETCS HAa OCHOBE MOJYYEHHBIX 3HAHUI M0 JUCUUIUIMHAM
"JlenoBbie KOMMyHUKanuu B cepBuce", "OpraHuzauuss ¥ [UIAHUPOBAHUE JEATEIBHOCTH
npeanpusTuii cepsuca”, "CepBUCHas NeATETBHOCTH" U cOOpaHHOM HMH(OpMAIMK Ha CEPBUCHOM
MPEINPUITHH.

3. O0beM AUCHUNIMHBI (MOAYJIA)

O0veM nuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJIEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PadoTy, IpUBeeH B TabnuLe 2.

Tabmuna 2 — O6mIast TpyI0eMKOCTh JUCIATLTTHBI

Tpyno- O0OBeM KOHTaKTHOI paboTHI (Jac)
Cemectp €MKOCThb
Haspanne Dopma q (0D0O) B Dopma
OI1OoIT o0yue- acrb HIH Kype AynuropHas Heayzu- CPC aTTec-
BO HUsA v (390 TopHai Taluu
’ (3B.E) Bcero o
0300)
JIeK. pax. nab. IIA KCP
43.03.01 00 b1.B 7 6 7 0 0 0 1 6 209 KP
Cepauc

4 CTpyKTypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (monyJas) xisg OPO

TemaTnueckuil TIaH, OTpaXKaroIUK coAepkKaHUe ATUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1



Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kon-Bo uyacoB, OTBeAeHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa p
oGyucHus Jlex IIpakr JIa6 CPC TEKYLIEr0 KOHTPOJIA
Bsenenue, o60ocHOBaHME COHCYIIBTALLIS 110
1 | aKTyaJbHOCTH KypCOBOM PI1, P12 0 0 0 41 Y H
paszmeny
paboThI
PAL, PAL, KOHCYJIbTalUS 110
2 | Teopernueckas 4acTh P2, P/12, 0 0 0 41 y 1
PI3 pazzeny
PI1, P11,
3 DMIpuyeckoe P1, P12, 0 0 0 45 KOHCYJIbTaLMs 110
HCCIICIOBAaHUE P12, P/13, pasznenry
P/3
4 | 3axmouenue PJI1, PJI2 0 0 0 41 KOHCYJIBTALUA O
paszzgeny
. 3aluUTa KypcoBOi
5 | 3ammTa KypcoBoii paGoTHI P/l 0 0 0 41 PaGOTH
HTtoro no tadimue 0 0 0 209

4.2 CopaepsxaHnue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue, obocnosanue akmyaibHOCMU KypCco8ol pabomai.

Copmepxanne TeMmbl: BBeneHue. AKTyallbHOCTh BBIODAaHHOW TEMBI C TOYKH 3pEHUS
NPaKTUYECKOTO PpEIICHUs aKTyaJbHOH MpobiemMbl B cdepe cepBuca. Llenmp paboTsl m 3amaum,
pellIeHre KOTOPBIX CBS3aHO C pealin3alell MOCTaBIeHHON 1enu. [ panuibl ucciaenoBaHus (00BEKT,
npenmet). TeopeTudeckre OCHOBHI M M30paHHBIE METOIbI UccienoBaHusa. CTpyKTypa paOoThI.

®opMBl W METOABI TPOBEICHUS 3aHATHA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHBIC
TEXHOJIOTHH: CAaMOCTOATEIbHas paboTa.

Buasl camocToATeNnbHON MOATOTOBKH CTYAEHTOB IO TEME: H3YyUYE€HHE TEOPETUUYECKOTO
MaTepuasa; HalucaHue pas3ena .

Tema 2 Teopemuueckas uacmeo.

Copneprxanue TeMbl: AHaJIM3 TEOPETHUUECKUX MOAXOA0B K McCieLyeMoi mpobiaeme. AHamu3
U MHTEpIpeTanus paboT 0Te4eCTBEHHBIX U 3apyOekHbIX crienuanuctoB. CBoeoOpa3ue pa3inuyHbIX
MOJIX0/I0B K pa3paboTke m3ydaeMoil mpoOiembl. OmnpeneneHrne 3HaU€HUs U MecTa cpeaud oOmieit
npobiaemMaTuky. BpIsBIeHHE HEpELIeHHbIX, CJIa00 OCBELICHHBIX U TpPeOYIOUMX YTOYHEHUS
BOTIPOCHI.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: CaMOCTOsITeNbHas paboTa.

Bunpsr camocToSITENbHON TOATOTOBKM CTYIEHTOB IO TeME: HM3YYCHHE TEOPETUYECKOTO
MmaTepuana.

Tema 3 Dmnupuueckoe ucciredogarue.

Cogepxanue TeMbl: Pe3ynbTaTel HEMOCPEACTBEHHOTO HCCIEJIOBAaHUS C ONHUCAHUEM
WCTIOJIb30BAHHBIX METOJUK W aHAIM30M IIOJIYYCHHBIX NaHHBIX (Ompoc morpedureneit B gopme
AHKETUPOBaHUS, UHTCPBLIOUPOBAHMUS) .

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTUH: CaMOCTOSITEIbHAs padoTa.

Buapl caMocTosSTENFHON OATOTOBKY CTYICHTOB IO TEME: MPOBEACHUE OIpoca.

Tema 4 3axnouenue .

Cogepxanne Tembl: DopmynupoBaHHE BBIBOJOB IO PEIICHUIO MOCTABIECHHBIX 3a7ad.
CreneHb BBITIOJIHEHUS TSI U 33]1a4 UCCIICIOBAHUS, OI[CHKA MPAKTUYECKON 3HAYMMOCTH PaOOThI U
BKJIaJla €¢ aBTopa B pemieHue npoosemsl. Kpyr BompocoB, TpeOyrommx Oosnee TTyOOKon



pa3paboTKy, MePCIEKTUBEI NaTbHEHIIIEro U3yIeHUS TPOOIEMEI.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: CAMOCTOSITEIbHAs paboTa.

Buapl caMoCTOSATENBbHOM MOATOTOBKU CTYIAEHTOB IO TEME: CTPYKTYPUPOBAaHHUE MaTepuania
KYPCOBOM paboTHI.

Tema 5 3awuma Kypcogoti pabomul.

Coneprxanue Tembl: [loAroToBka gakiana v Mpe3cHTAIUH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHUH: CaMOCTOSITEIbHAs padoTa.

Buapl caMOCTOSATENBHONM TOATOTOBKH CTYJCHTOB TIO TEME: TOJTrOTOBKA MOSICHUTEILHOU
3aITUCKH, JOKJIA/1a ¥ IPE3CHTAIIUH.

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYECHUIO U PeaIu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 H3YYCHHK0 [IMCHUILIMHBI H 10
o0ecrneYeHNI0 CAMOCTOATEILHOI padoThI

Hamucanue xypcoBoro npoekra BeIETCs IOJ PYKOBOJACTBOM HAy4YHOI'O PYKOBOIUTEINS OT
Kadeapel nu3aiiHa W TexHoJOruid. HaydHbpIil pyKOBOIWMTENbh COCTaBISIET 3aJaHHE Ha KYPCOBOM
IIPOEKT, OCYILECTBISET €ro TEKyLlee PYKOBOICTBO. TeKyllee pyKOBOICTBO KYpPCOBBIM IIPOEKTOM
BKJIIOYAET CHCTEMATUYECKUE KOHCYJBTALMU C LENbI0 OKa3aHWs OpPraHU3allMOHHOM M Hay4HO-
METOJIMYECKON TOMOIIM CTYIAEHTY, KOHTPOJb HaJ OCYIIECTBICHHEM BBIIIOJIHEHUSI IPOEKTa B
COOTBETCTBUHM C IJIAHOM-TpaUKOM, MPOBEPKY COAEpKaHUS U O(OPMIICHHUS 3aBEpIIEHHOTO
IIPOEKTA.

Anroput™m paboTHI:

1) BeiOop TeMBbl M cOINIaCOBaHUE €€ C PYKOBOJAUTENIEM, COCTaBJICHUE IUIaHa pPalOTHI,
OCO3HaHWE U GOPMYIMPOBAHUE IIETH PAOOTHI.

2) N3y4yeHne NCTOYHUKOB, KOTOpPbIE 1aayT HH(GOPMALIMIO 7Sl OCBELICHNUS TEOPETHUECKUX U
NPaKTUYECKUX AaCIEeKTOB paloThl (yueOHas, HaydHas JUTeparypa; MoHorpaduu; aBropedepaTsl;
CTaTbH, IEpBUYHASA HH(OPMALIUA U T.I1.).

3) YTouHeHue TeMbl U IJIaHa PabOThI, YTBEPXKAECHUE y PYKOBOAUTENS OKOHYATEIHHOIO
BapHaHTa.

4) TlomHoMacmTaOHBIA TOM0Op JUTEpaTypbl W cOOp HeoOXoauMoil WHMOpMaIUu s
IIPAKTUYECKON YaCTH.

5) Hanucanue KypcoBOro npoexra.

CryneHT MOXeT BbIOpaTh TeMYy KypCOBOIO IpOEKTa M3 YHUCIA TEM, MPEeaIOkKEHHBIX
NPEernoIaBaTeNIIMH BbIIICHA3BAHHBIX AUCHUIUIMH WIH CHOPMYIUPOBATH CBOIO TEMY, COINIACOBAB €¢
C Hay4HbIM pyKoBoauTeneM. TemaTnka KypCOBBIX IPOEKTOB YTBEPKAAETCS Ha 3aceJaHuM Kadeapbl
J3T B Hawyane yuyeOHoro rona. Ilpumepnas temaruka npuseneHa B Ilpunoxenun 1. TemaTtuka
KypCOBBIX ITPOEKTOB yTBEpKaaeTcs Ha 3aceqanuu kadenpst J3T B Hauane yueOHOTO roja.

CTIpyKTypHBIMU 3JIEMEHTAMHM KyPCOBOTO IPOEKTa SABIIAIOTCA: TUTYJIBHBIM JIMCT, 3aJaHHE,
COJIep)KaHUE, BBEJICHUE, OCHOBHAs 4acTb, 3aKIHOUYEHHE, CIIUCOK HCIIOJIb30BAHHBIX HMCTOYHHKOB,
MIPUIIOKEHUS.

3ajaHMe Ha BBIOJHEHHE KYpCOBOM pabOThl YCTaHABIMBAET TPAaHUIBl U NIyOUHY
uccinesoBaHus (pa3pabOTKU) TEMbI, a TaKXe CpPOKH IpEACTaBICHUS MpOeKTa Ha Kadenpy B
3aBEpUICHHOM BHJI€. 3aJjaHie COCTaBIseTCS HAa TUNOBbIX Oyankax ([Ipunoxkenue), moanuchBaeTCs
CTYJIEHTOM, Hay4yHbIM pykoBoauTeneM. CTPYKTYPHBIMH 3JIEMEHTaMHU KypCOBOW pabOThI SIBJISIOTCS:
TUTYJIBHBII JIUCT, AHHOTAlLUS, COJAEpXaHHE, BBEJCHUE, OCHOBHAs 4acThb (TeopeThdeckas Hu
aHAJMTUYECKas 4acTH), 3aKJIIOYEHHE, CIMCOK HCIIOJIb30BaHHBIX WCTOYHHMKOB, NpPUIIOXKEHUsA. B
CTPYKTYpE OCHOBHOM YaCTH JIOJKHO OBITh BBIIEJICHO HE MEHEe JIByX IVIaB, a B UX COCTaBE HE MEHEe



TpeX MoJpa3fesioB. B 11e10M CTpyKTypa KypcOBOTO IPOEKTa COCTaBIsAET: BBeAeHUE — 5%, mepBas
maBa — 45%, BTopas miaBa — 45%, 3akimouenue — 5%. O6beM KypcoBoii padboTsl He MeHee 40 cTp.,
6e3 mpunoxkenuid. [lomgbop nuTeparypbl menecooOpa3HO HAYMHATH C U3YYECHHUS TEeX KHHUT H
NEPUOANYECKUX U3JaHUM, KOTOpblE PEKOMEHI0BaHbI B CIIUCKE UCTOYHUKOB. Takke peKOMEHAYETCs
BKJIFOUATh HAyYHBIC M YUeOHBIC MaTepuaibl (MOHOTpaduH, HaAyYHbIC CTaThH, YUCOHUKH, MaTEpUATIBI
CMU u odunuanbHbIX CaHTOB), JIEHCTBUTEIBHO MCIIOJIB30BAaHHBIX IPHU IOATOTOBKE PabOTHI.
Cnucok HCTOYHUKOB, KaKk TPaBWIO, BKIOYaeT B cebs He MeHee 25 HauMEHOBaHUM,
pacToJIOKEHHBIX B TOPSAKE MOSBICHUS HCTOYHHKOB B Tekcte). [lpu srom He Mmenee 80%
MCTOYHUKOB JOJDKHBI ObITH HE cTapuie 5 jer. Marepuana JOJDKEH HM3J1aratbCsi B COOTBETCTBHUU C
Ha3BaHMEM M LIEJEBOW YCTAHOBKOM pabOThI, JIOTUYECKH CTPOMHO U TOCIEI0BATENIbHO, BBIBOJbI
JOJIKHBI OBITH apryMeHTHpoBaHbl. KypcoBas paboTa H0oKHA BKIIIOYATH B ce0s TaOIHIIBI, PUCYHKH,
rpaduKu, OUarpaMMbl WIM WHBIE JEMOHCTPALMOHHBIE (DOPMBI, XapaKTEPHU3YIOIIUE CYIIHOCTH,
CTPYKTYpY, AUHAMHUKY HCCIEAYEMBbIX SIBICHUH, MPOLIECCOB, BUIOB AesTenbHOCTU. [Ipunoxenus B
paboTe mpUBOAATCS IO MEpe HEOOXOJMMOCTH, BKITIOYAIOT BCIIOMOTaTeIbHbIM MaTepual, Halpumep:
KOIIUU JOKYMEHTOB, BBIIEP)KKM W3 HOPMATHUBHBIX aKTOB, CTAaTUCTHUYECKHE IOKa3aTeld B BUJMC
Tabnui, TpagukoB MO0 aMarpaMM, CXEMbl HM3ydaeMbIX IporieccoB, (ororpadum u Ipyroi
Marepuan. lIpwiokeHus MNONIIMBAIOTCA CTPOrO B TOH IIOCIENOBATEIBHOCTH, B KaKOM OHU
paccmarpuBatoTcs B Tekcre. Kaxkoe nmpuiiokeHue J0JKHO UMETh 3ar0oJI0OBOK, PaCKphIBAIOIIUM ero
conepkanue. CpoKH BBITIOJIHEHUSI KaXKAOTO dTama ompenenser npernogaBatenb. CTyIeHT BIpaBe
00paTUTHCS K MPENoaBaTelNio 3a KOHCYIBTalUel 1Mo Jr00oMy BOMPOCY, BO3HHKAIOIIEMY B XOZE
MOJATOTOBKU KypcoBOro mpoekrta. I[IpemomaBaTtens KOHCYIBTHUPYET CTyAEHTa 10 BOMpOCam,
CBSI3aHHBIM C COCTaBJICHHEM IUIaHa pabOoThbl, BLIOOPOM MCTOYHHUKOB, UCIOJIB30BAHUEM JIUTEPATYPHI,
(GOopMHPOBAaHUEM OCHOBHOI'O COJEp’KaHUSI pPa0bOTHI, COCTAaBICHHEM BBEJIEHUS U 3aKIIOUCHUS,
opopmieHnueM paboThl. B mporecce KoHCyabTaluili mpenojaBareib KOHTPOJIUPYET MOATOTOBKY
KypCOBOTO IpPOEKTa, 3HAKOMHUTCS C TEKCTOM M JelaeT CBOM 3aMedaHus. KoHcynpraumu 1o
KypcoBOil paboTe NMpOBOJSATCS B 4achl, MPeLyCMOTpPEHHbIE yueOHbIM I1aHOM. KypcoBast pabota
JOJI’KHA OTBEYaTh psALy TpeOOBaHMIA: - TEMATHKA, IpeAMET U 00BEKT HCCIEAOBAHUS TOJKHBI OBITh
aKTyaJIbHBIMHU; - COJepKaHue U popMa MOoJa4u MaTepuaa JOJKHBI ObITh KOHKPETHBIMU; - paboTa
JIOJDKHA OBITH OpOpMIIEHA B COOTBETCTBUHU C MPEIBABIsIeMbIMU TpeOoBaHusMH ctanmapta BI'YDC
CK-CTO-TP-04-1.005-2015 «TpeGoBanuss K OGOPMIECHHIO TEKCTOBOM YacTH BBIMYCKHBIX
KBaJIM(DUKAIIMOHHBIX pPa0bOT, KypcOBBIX paboOT (MpOEKTOB), pedepaToB, KOHTPOJBHBIX padoT,
OTYETOB IO MPaKTUKaM, Ja00OPaTOPHBIM paboTam.

3aBepILeHHBIN KypCOBOIl MPOEKT NMepeaaeTcs CTYACHTOM Ha Kadeapy 3a HeAETO 10 3aIlUThI
JUist ero aHanuza. [IpuHATHE pemeHuss O JOMyCKe CTyIeHTa K 3allluTe KypcOBOTO IPOEKTa
OCYIIECTBIISIETCS. HAyYHBIM pYKOBOAuTENeM. JlOMycK CTydeHTa K 3alluTe KypCOBOTO MPOEKTa
MOATBEP)KJIAETCSl MOANUCHI0O HAyYHOTO PYKOBOJAUTENS C yKa3aHUEM JaThl jnomycka. KypcoBoit
MPOEKT MOXET ObITh HE JOMyLIeH K 3alldTe IpPU HEBHIOJHEHUM CYIIECTBEHHBIX pa3/eoB
«3amanus» 0e3 3aMeHbl HMX paBHOLEHHBIMH, a TakXe NpU TpyObIX HapyIICHHUSIX IpaBHIl
odopmiuenns. Jlata 3ammuTBl KypCcOBOTO MpPOEKTa ompexaensercs kadenpoil. 3ammra KypcoBOTO
MIPOEKTa HOCUT MyOJIMYHBINA XapaKkTep U BKIIOYAET JOKJIaJ] CTYIEHTa, a Takke ero obcyxaenue. B
JIOKJIaJIe CTYJIEHT OCBELIAET aKTyaJbHOCTh M COLMAIbHYIO 3HAYMMOCTb TEMBI, LI€Jb U 33Ja4H,
00BEKT M MpEeAMET IPOEKTa; PacKpbIBae€T CYLIHOCTh MPOOJEMBbl W CBOM BKJIAJ B €€ pEIICHUE,
XapaKkTepu3yeT UTOTH MPOBEACHHOTO MPOEKTa, HAMEUYAET MEPCIEKTUBBI PaObOThI HAJl JAHHOW TeMOM
U TIyTU BHEAPEHHS PE3YJBTaTOB MPOEKTa B MPAKTHUYECKYIO NEATENbHOCTh. Ilopsmok obcyxaeHus
KypCOBOTO MPOEKTa MPeyCMaTPUBAET: OTBETHI CTYJAEHTA Ha BOIPOCHI YJICHOB KOMUCCUH U JIPYTUX
JML, NPUCYTCTBYIOIIMX HA 3alUTE; BBICTYIJICHME HAy4YHOTO PYKOBOAUTENS; IUCKYCCHIO II0
3alMIIaeMOMY KYpCOBOMY IHpoeKkTy. PemeHue 00 oOLieHKE KypcOBOI'O IMPOEKTa MPUHUMAETCS
YJIeHAaMUd KOMHCCHHM IO pe3ylbTaTaM aHalu3a MpeabsBICHHOIO0 KypCOBOTO IPOEKTa, AOKIaia
CTY/IEHTa U €ro OTBETOB Ha BOIpockl. [Ipu 3TOM B Ipolecce onpeneaeH s OLEHKU 10 KypCOBOMY
MIPOEKTY, PYKOBOAMUTEID ONPEIEIseT MOJHOTY (POPMHUPOBAHUS KaXKIbIM CTYACHTOM 3asBJIEHHBIX I10
KypCOBOMY MPOEKTUPOBAHHUIO KOMIIETECHIIN/

5.2 OcobeHHocTH OpraHu3anuu oﬁyqeuuﬂ i JUI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM



3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- JJI JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (Gopme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO almnapara: B nedatHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. boym I'JI., PasymoB B.M. MeTtononorust Hay4HbIX HCCIIEIOBAaHUM (B KYPCOBBIX U
BBIITYCKHBIX KBATH(UKAMOHHBIX paboTax) : YueOHuk [DnexTponHslid pecype] : Uadpa-M , 2021 -
210 - Pexxum moctymna: https://znanium.com/catalog/document?id=372826

2. Heymoesa-Komuenanea E. B. OCHOBBI HAVYHOM JESATEJIBHOCTH
CTYAEHTA. KYPCOBAS PABOTA. Yuebnoe mocoOue aiisi By30B [DIJIEKTpOHHBIN pecypc] :
Mocksa : UznatensctBo IOpaiit , 2022 - 119 - Pexum goctyna: https://urait.ru/book/osnovy-
nauchnoy-deyatelnosti-studenta-kursovaya-rabota-494059

3. Mak, J.I. METOJMKA HAITMCAHUSI KYPCOBOW PABOTHI, ITPABUJIA
OOOPMIJIEHUA U TIOPAJJOK 3AUIUTHI : Homymeno YMC OI'TIY B kadectBe yueOHO-
METOJAMYECKOTO TMOCOOUs IJisi MarucTpaHToB HampabieHus mnoarotoBku 44.04.02 Ilcuxomoro-
negarorudeckoe  oobpazopanme / JLI. Ilak .— 2021 .— 100 c¢. — URL:
https://lib.rucont.ru/efd/748905 (nata obpamenus: 07.09.2023)

7.2 [ononnumenvnasa numepamypa

1.  KypcoBoe u AMIIIOMHOE IMPOEKTHUPOBAHUE : METOAMUYECKUE YKa3aHUsS AJI CTYJICHTOB,
oOydatonuxcst o HampasieHuio «Arpounxkenepus» / A.Il. Komomuen, H.II. KongpatseBa, C.1.
Opan, U.P. Bnagsikun, E.A. Ko3eipeBa .— Hxesck : ®I'bOY BIIO Mxesckas 'CXA, 2015 .—
169 c. : un. — URL: https://lib.rucont.ru/efd/357518 (mnara o6pamenus: 07.09.2023)

2. Meronuka HamMCaHUsl KypcOBOM paboThl [DnekTpoHHbIH pecypc] , 2010 - 24 - Pexxum
noctyma: https://lib.rucont.ru/efd/236050

3. Meroauueckue yka3aHus Ui BBIIOJIHEHUS KypcoBoit pabotsl / Jlazapesa T.I'; Ilanuna
C.I. — Cawmapa : PUIl CI'CXA, 2017 .— 64 c. — URL: https://lib.rucont.ru/efd/635279 (nara



obpamenus: 07.09.2023)

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMU):

1. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum gocryma:
https://lib.rucont.ru/
2. OnexrtponHas Oubnmorteunass cucrema ZNANIUM.COM - Pexum pocryna:

https://znanium.com/

3. DnektpoHHO-OuOMuoTeunas cucrema "PYKOHT"

4. DnextponHO-6uGIHOTEuHAs cuctemMa KOPAUT - Pesxum nocryma: https://urait.ru/

5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

6. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX 00nacteit) - Pexxum moctyna: https://www.prlib.ru/
7. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant I[lmroc" - Pexxum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecredyeHNe IUCHMILUIMHBI (MOAYJs) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCIIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa3oBaTEeIbHOIO
npouecca no JMcuuIinae (MoayJ10), BKJIOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYIOBAHUE:

- [Ipoexrop

ITporpammMHoe obecrieueHue:
- TI'apanTt
- Koncynprantlltoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA TU3AVHA U TEXHOJIOI UM

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

KYPCOBOE ITPOEKTUPOBAHUE

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.01 Cepsuc. Digital-koMMyHHKaIMK B CEpBUCE

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

STHS, TOBAPOB H/WIIM YCIIYT C UCIIOJ
p3oBaHueM digital-rexHomoruii

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.01 «CepBuc» [IKB-1 : CriocobeH npenocTaBiiTh [IKB-1.2x : AHaIM3UpyeT KaHaJlbl POABUKECHUS

(B-CC) YCIIyTH TI0 IPOABMKCHUIO IPENPU | € yUETOM XXM3HEHHOTO IIUKJIA YCIIYT U pa3padaThl

BAaET CTPATETHHU MIPOJBIKEHUS B HHPOPMALIMOHH
0-TEeJIEKOMMYHUKaLMOHHOM cetu "HHTepHer"

ITKB-2 : Crioco6eH opraHu30BbIBAT
b event-MeponpHsATHs, KOHKYPCHI, K
OH(EPEHLINH, IPE3CHTALIMU B COBOK
YITHOCTH C OHJIAHH-NPOABIKCHUEM

ITKB-2.1x : YuacTByeT B HOATOTOBKE U pa3padboT
K€ CTpaTeruy MpoBeIeHHsI MeponpusTus (coop u

CXOJHBIX JaHHBIX, aHAITU3 3aIIPOCOB LENEBOI ayy
UTOPHH, BBIOOP TEXHOJIOTHHU M IIPUEMOB BOBJICUE

HUE ayIUTOPUN)

ITKB-3 : CriocobeH ynpasisTh Ipo
LIECCOM IIOATOTOBKH U y4acTHs Mpe
JIIPUSITUS B BEICTABKE

IKB-3.1x : [IpuMeHsieT TEXHOJIOTHH OPTaHU3alH
U Y YIPaBJIEHUs BBICTABOYHON IESTENBHOCTBIO U
MPaKTHYECKUMH IPHEMaMHU MPE3EHTALUY KOMIIa

HUH U yCIyT

[TKB-3.2x : OcymiecTsisieT paboTy 1O MOATOTOB
Ke IPEIIPHUITUS K YIaCTHIO B BHICTABKE

ITIKB-4 : CriocoOeH npenocTaBisiTh
YCIyTH 110 (hOPMUPOBAHUIO NMHIIK
a o0beKTa (JITIHOCTH, TOBApA, YCIy
T'H, OpPraHU3aluH, TEPPHUTOPHN) ITOC
peactBom digi-tal-TexHonoruit

[IKB-4.3x : ®opmupyeT TpeOyeMBblii MUK 005
€KTa, MO3UIIHOHHUPYET ¥ MPOJBHUTAET €r0 C HCIOIT
p3oBaHueM digital-TexHonoruid. AHANU3UPYET pe
3yJIBTATHI

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTAaHHOM 3Tale B ClIydae, €ClId MOTy4YeHHbIE
PE3YIbTAaThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-1 «Crioco6eH mpeaocTaBisTh YCIyTH MO MPOABHKEHHIO
MIPEANPUSTHS, TOBAPOB U/WUJIN YCIYT ¢ UCTIONb30BaHueM digital-TexHomoruii»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Pe3ymbTaThl 06yUEHNS IO TUCIHIITHHEE
K T
Kox 1 popMyIHpOBKa HHIUKAT " KpuTepny OLIEHUBAHHUS PE3yIIbT
0pa IOCTHKEHHs KoMeTentn | OA | aToB OOYUeHHS
pe Pesynprar
pe
3_
3_
Ta
Ta
[IKB-1.2k : AHanu3upyer KaHa KOPPEKTHO IIPUMEHATH METOBI
py v IIpumeHsaTs METOIBI cCaMOOOYy4de pp P 8
JIBI TIPOJBIDKEHHS C YIETOM Ku3 | P caMo0OyueH s, CAMOKOHTPOIIS
M | HHS, cAMOKOHTPOIS M MMYHOCTH
HEHHOTO LIUKJIA YCIyT 1 paspab | I ¥ TINYHOCTHOTO POCTA NS Pa3B
e | oro pocra ans passuTus npodec
aThIBAET CTPATEruu MpoABIKeH | 1 o UTHS NPO(ECCHOHANBHBIX KOMIT
ve | CHOHANBLHBIX KOMIETEHIIHUIA 9
us B MH(POPMALIMOHHO-TENIEKOM eTenIuii
= n
MYHHKALHOHHO! ceTh Hntepn 506 KOPPEKTHO OCYIIECTBIIATH 0600
eT p V| OCYWECTBIATE OOOOMICHHUE, aHA | | eyye aHanu3, CHCTEMATH3ALH
1™ JI3, CUCTCMATH3ALNIO MATCPUA | 16 \ratepuania, MOCTAHOBKY Iefie
en | J1a TIOCTaHOBKY LeNe H BHIGOP | i y pyGop myreii nx mocTivKeH
2 ne | TyTe# MX mocTHREHUS st




MIOJIHOTA 3HAHUN METOJIOB Opra
HU3AIMH IPOLIECCOB CepBUCA HA
CEPBUCHOM MPENNPUATHH

KOPPEKTHO OIpEe/eNsITh CTparTer
U0 HOTPEOUTENBCKOTO CIIpoca,
OOHOBJIEHHS aCCOPTUMEHTA TOB
apoB M YCIIyT

MOJIHOTA 3HAHHUH COBPEMEHHBIX
METOJIOB aHAJIN3a KOHKYPEHTHO
i cpelpl CepBUCHOTO TIPEIIPHS
THS

KOPPEKTHO MPOBOJIUTH BEIOOP O
CHOBHBIX CPEACTB JOCTHKECHUS
MOCTaBJICHHBIX IeJIel 1 3a1a4 1t
JIsL COBEPILICHCTBOBAHHS OT/IEIb
HBIX acIIeKTOB CEpPBUCHOM JiesiTe
JHOCTH

HOJTHOTA 3HAHUH COBPEMECHHBIX
CEPBUCHBIX TEXHOJIOIHIl B POLL
ecce MpeloCTaBICHUs YCIyT, CO
OTBETCTBYIOIIMX TPEOOBAHUIM

noTtpeduTeneit

KOPPEKTHO (hOpMyIUpPOBATH CY
HIECTBYIOLIHE MPOOIEMBI B HCCI
€/lyEMOM aCIEKTe JIESTENbHOCT
1 TIPEIIPHATHS

P 3H | METOAOB OpraHMU3aLUH MPOIECcC
I | an | oBcepBuCca Ha CEpBUCHOM IIpex
2 ue | IpUsATHH
P y OmnpenensaTs cTpaTerHio NoTped
M | urennckoro cripoca, 0GHOBIIEHH
él CH | g accoprumenTa TOBapOB U yCII
we |
P 3H | coBpeMeHHBIEC METO/IbI aHAIIN3A
J | aH | KOHKypEHTHOI cpeJbl CepBUCH
3 e | oro mpexmpUsITHSI
y | mposozuts BBIOOP OCHOBHBIX C
P PEACTB AOCTHIKEHHUS [TOCTABIICH
pi M HBIX LieJIEH M 3a7a4 JIJ1s COBEPIL
4 " | encrBoBanms OTAEIBHBIX acrek
1€ | roB CEPBHCHO JIEITEIIEHOCTH
P 3 COBPEMEHHBIX CEPBHCHBIX TEXH
"1 onoruii B HpoIecce MPeoCTaBII
4Il A enns YCIIYT, COOTBETCTBYFOIIHX
He TpeboBaHUAM HOTpeOuTENeit
P Y | ¢dopmynupoBaTh CyIECTBYIOLIN
o | ™ € npo0JIeMbl B HCCIIEIYEMOM ac
5 €H | IeKTe NeATEeIbHOCTH MPEIIPHAIT
ne | us
AQHAIM3MPOBATH CTENEHb HCIIOJIb
P Y | 30BaHUS COBPEMEHHBIX CEPBHCH
M | BIX TEXHOJOTHH B poILEcce mpe
él €H | JIOCTaBIJICHUS YCIIYT, COOTBETCT
e | BYIOIMX TpeOOBaHUSAM MOTPEOH
Tenen

KOPPEKTHO aHAIN3UPOBATH CTEIl
€Hb HMCII0JIb30BaHHs COBPEMEHH
BIX CEPBUCHBIX TEXHOJIOTUHI B IT

poliecce MpeIoCTaBICHUs YCIyT
, COOTBETCTBYIOIIMX TPEOOBaHN
SIM TIOTpeOuTeNeH

Komnerenuus IIKB-2 «CnocobeH opraHu30BbIBaTh event-MeponpHsITHsI, KOHKYPCBHI,

KOH(I)epeHHI/II/I, MMPE3CHTAllUN B COBOKYITHOCTH C 0HJ'IaﬁH-Hp0,Z[BPI)KeHHeM»

Tabnuna 2.2 — Kpurepun orieHKA HHAUKATOPOB JTOCTHKEHUS KOMITIETCHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

PeByJ’ILTaTLI 06y‘{€HI/Iﬂ 10 AUCHUILINHE

Kpurepuu onieHrBaHUS PE3yNbT
aToB O0yYeHUs

IIKB-2.1x : Y4acTByeT B IOAr0
TOBKE U pa3pabOTKe CTpaTeruu
mpoBeaeHus MeponpusTus (c6o
P UCXOJHBIX JAHHBIX, AHAIIU3 33
MPOCOB LENEBOM ayAUTOPUH, BB
00p TEXHOJIOTHH U TIPHEMOB BOB
JICYeHNE ayJUTOPHN)

[IOJIHOTA 3HAHUN METOJI0B Opra
HU3AIMH IPOLIECCOB CepBUCA HA
CEPBUCHOM MPENNPUATHH

T
K
n
on
pe | o
pe Pesynprar
3_
3_
Ta
Ta
P 3H | METOAOB OpraHHU3alUH MPOIEecC
IO | an | oB cepBuCca Ha CEPBUCHOM IPE
2 e | IpUsATHH
v MIPOBOANTH BEIOOP OCHOBHBIX C
P PEACTB JOCTUKCHUS TTOCTABJIICH
M o
pill o HBIX LIEJIEH U 3aa4 I COBEPII
H
4 e CHCTBOBAaHUA OTACIBbHBIX aCIICK
)4l -
TOB CEPBHUCHOH EATEIILHOCTH

KOPPEKTHO ITPOBOAUTH BEIOOD O
CHOBHBIX CPEJICTB JOCTHKEHUS
IIOCTaBJICHHBIX LeNIeH U 3a7a4 [
JI51 COBEPLICHCTBOBAHMS OTIEIIb
HBIX aCIICKTOB CEPBUCHOM JesTe
JIbHOCTH




MMOJTHOTA 3HAHUI COBPEMEHHBIX
COBPEMCHHBIX CEPBUCHBIX TEXH

3H . CEpPBHUCHBIX TEXHOJIOTHI B IPOI]
oJoruii B mporecce npeaocTasi
aH ecce MpeJoCTaBIeHHs YCIYT, CO

€HUSI YCIIYT, COOTBETCTBYOIINX

ue o OTBETCTBYIOIIMX TPEOOBAHUIM
TpeOOBaHUSIM MOTPEOUTEICH N
noTpeouTenei

Lo =a]

Komnerenmusi [IKB-3 «Crioco6eH ympaBisiTh IPOLeccoOM MOATOTOBKU U yIaCTHSI
MPEANPUSTHS B BEICTABKE)

Ta6muia 2.3 — Kputepuu OlIeHKH UHANKATOPOB TOCTHXKCHUST KOMITETEHIIUN

PesynbraThl 00y4YeHUs 110 AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuuu | O | aToOB 00y4YCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[IKB-3.1k : [Ipumensier rexnon | P 3H MOJTHOTA 3HAaHUSI METO/IOB pa3pa
METOJIOB Pa3pabOTKH TEXHOJIOT .
OTHH OPTaHW3aIMH U YIpaBICH O | an il IPOTIECCOR CEpRHCa OOTKH TEXHOJIOTHI ITPOIIECCOB C
Ys BBICTABOYHOM JESITEIbHOCTh 1 ne epBuca
10 1 NPAaKTHYCCKUMU IIPUEMAMK. | p | 3y | MeTonOB OpraHM3ally NPOLECC | MOJHOTA 3HAHHIT METOJIOB Opra
HpC3CHTALMM KOMIIAHUH M YCILY | J1 | ag | oB cepBHCa HA CEPBUCHOM IPEA | HH3AIMK IPOLECCOB CEPBHCA HA
r 2 ue | npuATHd CEPBHCHOM TPEINPHSATHH
KOPPEKTHO MPOBOJIUTH BEIOOP O
MIPOBOAUTH BBIOOP OCHOBHBIX C pp PoBOA P
Y CHOBHBIX CPEJICTB IOCTHKCHHS
P PEICTB IOCTIKCHUS [TOCTABIICH .
M N MOCTABJICHHBIX LIENeH U 3a1a4 1t
I HBIX IIeJIeH U 3a/1a4 JUTS COBEPI
eH JIsl COBEPIICHCTBOBAHHS OT/ICINb
4 €HCTBOBAHMS OTJICIBHBIX aCTeK .
ne o HBIX acIIeKTOB CEpPBUCHOM JiesiTe
TOB CEPBHUCHOM NEATEITFHOCTH
JHOCTH
AHAJIHM3UPOBATH CTCIICHD UCIIOIb | KOPPEKTHO aHAIM3UPOBATH CTEI
P VY | 30BaHHUS COBPEMEHHBIX CEPBUCH | C€HB HCIOJNB30BaHUS COBPEMECHH
1 M BIX TEXHOJIOTHH B IPOIIECCE NP | BIX CEPBHCHBIX TEXHOJOTHH B II
6 €H | IOCTaBJICHHS YCIIyT, COOTBETCT poriecce IpeIoCTaBICHUS yCIyT
ne | BYIONHX TPeOOBaHUAM HMOTPEOH | , COOTBETCTBYIOIINX TPeOOBaHM
Tenen M TIOTpeOuTenen
[TIKB-3.2k : OcymiectBisieT pabd H CaMOCTOSITEJILHOT'O BJIAJEHUS M
P METOJJaMH aHaJIi3a U pa3padoTK
OTY TO ITOJTOTOBKE HPEIIPHUSIT 1 as | pOTECca OBCITy KMBARES KIH €TO/IaMH aHaNIN3a U pa3paboTKu
Usl K yYaCTHIO B BHICTABKE 1 B ros mporecca 00CITyKHBaHHS
K KIIMEHTOB

Komnerenuus IIKB-4 «CriocoGeH mpeaocTaBisaTh yCIyru o GOpMUPOBAHHIO HMUJIKA

00BbeKTa (INYHOCTH, TOBApa, YCIAYTH, OpraHU3aINK, TEPPUTOPUH) TTocpeacTBoM digi-tal-
TEXHOJIOTHII»

Ta6mmma 2.4 — Kputepuu OlIEHKH WHANKATOPOB TOCTHYKCHHUS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

T
K
u
on
Kon u popmynmupoBKka HHAUKAT e | T PesvinTar Kputepuu oneHuBaHus pe3ysbT
0pa IOCTH>KEHUSI KOMIIETEHIIUU :E) pe Y aToOB 00yUCHUS
3=
Ta
Ta




ITKB-4.3x : ®opmupyet Tpedye
MBIF UMUK 00BEKTa, IO3UIIHO P
HHUPYET U mpojaBuraer ero c ucn | JI
onb3oBanueM digital-texuomorn | 1
i. AHaIH3UpPYET pe3yNNbTaThl

KOPPEKTHO IIPUMEHSITH METOBI
camMo00y4YeHH s, CAMOKOHTPOJIS

U IMYHOCTHOT'O POCTa JUIsl pa3B

UTHS NPOPECCHOHATIBHBIX KOMIT
€TCHLUI

v IIpumeHsaTs METOIBI CaMOOOYyde
M HUSI, CAMOKOHTPOJIS ¥ INYHOCTH
€H | oro pocra s pa3BUTHs podec
ue | CHOHAJBbHBIX KOMIETEHLUI

P 3H MOJTHOTA 3HAHWUSA METOJIOB pa3pa
METOJIOB Pa3pabOTKH TEXHOJIOT .

O | au N 0OTKHM TEXHOJIOTHH IIPOLIECCOB C
uit mporeccoB cepBuca

1 ue epBuca

A OCYHIECTBIISATH 0000ICHHE, aHA KOPPEKTHO OCYIIECTBIATH 0600

P M | 13, cuctematnzamio Matepua | LICHUE, aHAIN3, CHCTEMATH3ALH
A en | 118, IOCTaHOBKY Liesieii u BpiOop | O MAaTEpHala, IMOCTAHOBKY IEIC
2 se | TyTeit nx moctmkenus i 1 BEIOOp MyTel X JOCTHKEH
ust
KOPPEKTHO IIPOBOJUTH BHIOOD O
MIPOBOANTH BEIOOP OCHOBHBIX C pp POBOIL p
vy CHOBHBIX CPEJICTB IOCTHKEHHS
P PEICTB HOCTIDKEHUS ITOCTABICH .
M N MOCTABJICHHBIX LeNel U 3a1a4 1
i HBIX LieJIeH U 3a]a4 A7 COBEpLI
eH JIsL COBEPLIEHCTBOBAHHS OT/IEIb
4 CHCTBOBAHMUS OTACNIBHBIX acIleK .
ue o HBIX aCIIEKTOB CEPBUCHOM JiesiTe
TOB CEPBUCHOM JICSATEIBHOCTH
JBHOCTH
HOJTHOTA 3HAHMI COBPEMEHHBIX
COBPEMEHHBIX CEPBHCHBIX TEXH .
P 3H . CEpPBUCHBIX TEXHOJIOTH B MPOI]
OJIOTHH B IpOLIECCE MPEJIOCTABII
O | au ecce NpeJoCTaBIeHus YCIyT, CO
€HUsl yCIIYT, COOTBETCTBYIOIINX
4 ue OTBETCTBYIOIIUX TPEOOBAHUIM

e0oBaHUsAM IOTpeOHTEIEH N
P P norpeduTenei

Tabnuna 3anonHseTCsl B COOTBETCTBUU C pasnenoM 1 PaGoueit mporpammbl AMCIMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HaumenoBanwne OLCHOYHOI'O CPEACTBA U IIP

KOHTpoMpy€eMBbIe INIaHUPYEMBIE PE3Y encrapienue ero 8 OC

JIbTaThI O6y'{€HI/IH

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

ITpomesxyTouHas at

Texyuii KOHTPOIb
TecTalus

Ounas dopma oOyueHns

P1 Ywmenue : [IpumMeHsaTs MeT 1.1. BBeaenune, 060cHOBa
OJIbl CAMOOOYYCHHS, CAaMO | HHE aKTyaJbHOCTH Kypco Crnucok BonpocoB Kypcosas pabora
KOHTPOJISl ¥ JINYHOCTHOIO | BOM pabGoThI
pocTa I pa3BUTHSA MPOd
€CCHOHAJIBHBIX KOMITETEH 1.2. Teopernueckas yactb | CHIUCOK BOIIPOCOB Kypcosas pabota
105071
1.3. OMnupudeckoe ucci
CIHCcoK BOIIPOCOB Kypcosas pabota
€I0BaHUE
1.4. 3akmoyeHue CIHCcoK BOIIPOCOB Kypcosas pabota
1.5. 3ammra KypcoBoii pa
& yp p Crucok BOnpocoB Kypcosas pabora
00THI
P/1 3HaHUE : METO/IOB pa3pad 12T C K 6
OTKH TEXHOJOTH TIpoTIE .2. Teoperuueckas 4yacTb IIMCOK BOIIPOCOB ypcoBas pabora
COB CepBHCa
1.3. Dmnupuueckoe ucci
Crrcok BOIpocoB KypcoBas pabota
€l0BaHue




P11 HaBrpik : MeTOgaMu aHAIH
3a ¥ pa3paboTKu mporece

1.3. DMmupugeckoe ucei

000011eHE, AaHAJIA3, CUCT
eMaTH3alHUI0 MaTepuana,

MOCTAaHOBKY LieJIel 1 BbIO
Op MyTeH UX AOCTHKCHUS

Cnucok BOnpocoB Kypcosas pabora
a o0CITy>)KMBaHHMs KIIMEHTO | emoBaHMe
B
pPa2 ‘YMeHue : oCylecTBIATh 1.1. Beenenue, obocHOBa

HUE aKTyaJIbHOCTU Kypco Cnmcok BOpocoB Kypcosas pabora
BOH paboThI

1.2. Teoperuueckast yactb | Crnucok BOIPOCOB KypcoBas pabota

1.3. DMnupuyeckoe ucc

pareruro HOTpC6I/IT€J'ILCKO
ro cipoca, OOHOBJICHHS a

Cucok BOpocoB KypcoBas padota
eJI0BaHHe
1.4. 3akmouyenue CnHcok BOIIpocoB Kypcosas pabora
P12 3HaHUE : METO/IOB OPTaHu 12T C K 6
JALHH IPOLICCCOB CEPBHCA .2. Teoperudeckas 4acTb ITUCOK BOTIPOCOB ypcoBas pabora
Ha CEPBUCHOM MPEIIPHAT
un 1.3. Omnupuueckoe ucca
Cnmcok BOpocoB Kypcosas pabora
e/I0BaHne
P13 Ymenue : Onpenensrts cT

Amnkera / onpocHuk | KypcoBas pabora
1.3. DMnupuyeckoe ucc

€/I0BaHUE
CCOPTNMCHTA TOBApOB 1 y Crrcok BOIpOCOB Kypcogas pabora
cIyr
PI3 3HaHuUe : COBPEMEHHbBIE M 12T C K 6
.2. TeopeTuueckast 4acTh MIHCOK BOIIPOCOB coBasi paboTa
€TO/IbI aHaIN3a KOHKYPEH p p P p
THOM CpeZIbl CEPBUCHOTO 1T 35
.3. DMIMpUYECcKOe HCCI
pCAIpHATHA p Cnucok BOnpocoB Kypcoas pabota

e0BaHue

4 Onucanmne mMpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynbTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUMi NMPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BbIp@)XEHHON B Oamnax. MakcuMmanbHas cymMma OajioB mo AucuuiuinHe (Monynto) paBHa 100

Oanam.

. O1eHOYHOE CPENCTBO
Bun yueOHoll nestensH 0
OCTH OSICHUTEJIbHAS 3aIIMCKA K

KypeoBoit paore Hoxnan |IIpesentanus 3ammra Hroro

CamocrosiTenbHas padbo 70 10 10 10 100
Ta
HUtoro 70 10 10 10 100

CymmMma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTIMHBL, TIEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma 6amioB | Ouenka 110 mpoMexy
10 UCHUIIMHe | TOYHOI aTTecranuu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIIUHN

«3a4TeHOY /

CTyIeHT AeMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLMILIMHAPHBIX KOMIICTCHIHIA, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Marep
uaja, yCBOMJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

ot 91 10 100 «OTITUYHO» KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIOJHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyET NPHOOPETEHHBIMH 3HAHUSIM

U, YMEHUSMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUsA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSI HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX ONEpalMIX, IEPEHOCE 3HAHUNU U YMEHHU

i Ha HOBBIC, HECTAHAAPTHBIC CUTYallUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYJCHT UCIBIThIBACT 3HAUUTENIbHBIC 3aTPYIHCHUS IIPU OLIECPUP
OBaHUM 3HAHUSIMU U YMEHUSMU IPU UX [IEPEHOCE HA HOBBIE CUTYALMH.
«HE 3a4TeHO» /
ot 41 110 60 V crynenTa He chOPMUPOBAHBI AUCUHUILIMHAPHBIE KOMIICTCHIIUH, TPOSIBIISICTCS HEI0
(HCYAOBINCTBOPUTCIL | oratounOCTS 3HAHMIA, yMEHHIT, HABBIKOB.
HO»
«HE 3a4TeHO» /
JucuunnuHapHble KOMIIETCHIMH He chopMmupoBaHbl. [IposiBisercss moiHOE WHIH
ot 0 mo 40 «HEYIOBJIETBOPUTEID

HO»

MPAaKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumep aHKeTHI

AnHkeTta 145 ouenku aearejabHoctu OO0 " Ixxkamdu ABTo Jlaiinc"
JlanHbIl onpoc HampasiieH Ha aHanu3 aedreiabHoctu OO0 "JIxamsH Asto JlaiiHc",
IIPOBOJIUTCS B HAYUYHBIX LEJSAX U SIBISETCS aHOHUMHBIM.

BuumarensHO mnpounTaiiTe KaXKIblii BOIPOC U BHIOEPUTE OOUH M3 NPEIOKEHHBIX
BApUMAHTOB OTBETa, B HamOonblied creneHun Onuskuii Bam. [[ns sTtoro oOBemute OyKBy, WIIH

IIOCTaBBTC

3HaK,

COTPYJIHUYECTBO!
1. 13 kakux uctounnkoB Bl y3nanu o komnanuu OOO "I>xansH ABto JlaitHc"?
a) U3 peKiiamMsbl (Ta3eTa, TENEeBUICHUE, PAAHO U T.1);
0) cormanbHBIEC CETH;
B) Hapy’KHas pekiamMa (OaHep, BEIBECKa, yKa3aTehb);
T) OT Ipy3€H, pOJCTBEHHUKOB;
1) IPyTHE UCTOYHUKH

2.
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4. Kak BBI OLICHMBAECT JIEATCILHOCTh KOMIIAHUN?
a) B LIEJIOM IOJIO)KUTEIBHO;

0) B 1IEJTOM OTPHUIATEIHHO;

B) HEUTPAJIbHO;
T) 3aTPYyIHSAIOCH C OTBETOM;

5. Kak Bbl onieHnBaetre kadectBo obciyxuBanust B OO0 "Ixxamsu ABto Jlaitac"?



a)OuY€Hb BBICOKO;

0) BBICOKO;

T') HU3KO;

1) Y>KacHO;

e)apyroe

6. [Touemy BBI BEIOMpaeTe JaHHYIO KOMITAaHUIO?

a) Xopollee KauecTBO TOBapa;

0) mpuemiiemas IieHa TOBapa,

B) 00CITyKHBaHHUE;

T') MECTOIIOJIOKEHHUE;

1) Ipyroe ;

7. YTo BaM HE HPABUTCS B JaHHOW KOMIIAaHUU?

a) Ka4yeCcTBO TOBApa;

0) BbICOKA 1IEHOBAs MOJIUTHKA;

B) YPOBEHb 00CITYKUBAHUS;

T') MECTOTIOJIOKECHHE;

1) aCCOPTUMEHT;

€) apyroe ;

8. Kak yacto Bbl npuodperaere ToBap B OO0 "[>xamsu ABto JlaitHc?

a) B MIEPBBI pas;

0) BTOPOIi UK TPETHI pa3;

B) YaCTHIH MMOKYMATEb;

9. MopexomenpoBamu 661 BB OO0 "[IkamH ABTo JlaifHC cBOEMY OKPYKEHHUIO?

a) na;

0) BO3MOJKHO;

B) HE 3HAIO;

T) HET;

e) apyroe

10. Yto Ha Bam B3risL1 HEOOXOAUMO BBECTH B AEITEILHOCTh JAHHON KOMITAHUN?

a) U3MEHHUTDH PEKIIaMy;

0) BHEAPUTH HOBBIE (POPMBI 0OCITYKUBAHHUS;

B) YIYUIIUTh Ka4€CTBO 0OCITYKUBAHUS;

r) apyroe ;

11. Bam Bo3pacr:

a) or 16 no 20;

0) ot 20 1o 25;

B) ot 25 1o 30;

r) ot 30 m0 35;

1) ot 35 no 45;

e) ot 45-65;

) Ipyrou

bnaronapum 3a oTBeThI!

Kpamxue memoouueckue ykazanus

Pa3paboTka aHkeThl —Ba)kHasi 4acTh MOJTOTOBKH HcciienoBaHusa. OT ee kadecTBa OyaeT
3aBHCETh HMHTEpIpeTalus pe3yabraroB Bceil padoTbl. J[oOpOTHOCTH aHKEThI — 3TO YCIOBHE
MOJTyYeHHUs] HE KaKOW-TO MH(GOpMAalMU O PeallbHOCTH, a UMEHHO TOW, KOTopas HeoOxoauma AJis
pelIeHus MOCTaBICHHBIX UccieaoBareneM 3aaad. [loaToMy aHKeTa He SIBISETCS CaMOCTOSATEIbHBIM
JIOKYMEHTOM, a MIPEJICTaBIsieT cOO0M YacTh MPOrpaMMBbl UCCIIEIOBAaHUS, €€ METOIMYECKOTO pa3fena.
[IpuctynaTh K CO3/aHUIO AHKETHI CIEAyeT TOTNa, KOrJa BBICTPOCHA JIOTHKA HCCIIEIOBaHMUS,
OTIPENICTICHBI eI, TIPEAMET U 00BEKT MCCIIeIOBaHMsI. AHKETa TOJIBKO B TOM CIydae CMOXKET CTaTh
CPEIICTBOM JIOCTHKEHUS TIOCTABIICHHBIX 11eTIeH, eciii OyeT MpaBUIBLHO MOCTPOCHA.

IHlIkana oyenku

1.CobmroieHrie CTPYKTYpbl aHKEThl (AHKETa COCTaBJeHAa B COOTBETCTBUHU C 3asBIICHHOU




CTPYKTYpOIi: BBOJHAsI YaCTh, OCHOBHAS YaCTh, «IIACIOPTHYKay). 2 Oasa

2.KauectBo BOmpocoB aHKETHl (Bompockl cocCTaBieHBI B COOTBETCTBUU C TPEeOOBAHUIMH,
yKa3aHHbIMH B [laMsTKe MO cOCTaBIeHUIO aHKETHI) - 3 Oasia

3.AxkypatHocTh odopmieHus (AHKeTa 0ohOopMIIEHa B COOTBETCTBHU C TPeOOBaHUAMH, Oe3
WCIIpaBJIeHUH, TOMAapOK U T.1.) 1 Gan

4.I'pamoTHOCTh (AHKETa cocTaBieHa 0e3 rpaMMaTH4YeCKUX M opdorpapuueckux OmHOOK;
OTCYTCTBYIOT PEUEBBIC M CTHIIMCTHUECKUE OMMOKM) 1 Gan

5.2 Cniucok BONPOCOB K YCTHOMY €00€eceJOBAHHUIO

1. OGocHyiiTe aKTyaJbHOCTh BBIOPAHHOM TEMbI C TOYKU 3PEHUS MPAKTUYECKOTO PEIICHUS
aKTyaJIbHOU MPOOJIeMBI B Cepe CepBHCa;

2. Ha3oBuTe OCHOBHYIO Lieib paOOThI M 33a4H, PELIEHHE KOTOPBIX CBA3AHO C peaau3anuen
MMOCTaBJICHHOM 1IEJIN;

3. Onpenenurte rpaHULbl UCCIEeO0BaHUs (0OBEKT, IPEIMET);

4. Kakue MeTozpl uccieoBaHus OynyT UCHOIb30BaHbl B paboTe;

5. Kakue 3apyOesxHble HCTOYHUKH UCTIOIB30BaHBI B paboTe?

6. Uto mokasaJ aHajau3 pe3yabTaToOB ONpoca MmoTpeouTenen?

Kpamxue memoouueckue ykazanus

CobecenoBanre pacCUYMTaHO Ha BBUICHEHHE OObEMa 3HAHWH OOydaromerocs 110
onpeneneHHol TeMe. [0ToBUThCA K coOeceoBaHMIO HEOOXOJMMO IOCIEA0BATENbHO, C YYETOM
NPECTaBICHHBIX KOHTPOJIbHBIX BOMPOCOB 1Mo TeMe. CHavyala cieayeT ONpeAeInuTbh MECTO KaKJ0ro
KOHTPOJIFHOTO BOIpPOCa B COOTBETCTBYIOIIEM pa3jeiiec TeMbl y4eOHOW MporpaMMbl, a 3aTeM
BHUMATEIbHO IMPOYUTATH M OCMBICIUTh PEKOMEHJIOBaHHYIO pabodell HporpaMMoil ydeOHYIo
muteparypy. [Ipu sToM mosie3Ho aenatb XoTs Obl caMble KpaTKUE BBIMMUCKU U 3aMeTKH. PaboTy Haj
TEMOW MOXKHO CYMTaTh 3aBEPILIEHHOMN, €CJIM JaHbl OTBETHl HAa BCE KOHTPOJbHBIE BOIPOCHl U
OTpeieIeHUs TIOHATHI M0 N3ydaeMon TeMe.

Jns obecriedeHns MOTHOTHI OTBETA HAa KOHTPOJBHBIE BOIPOCHI M JIYUYIIETO 3alIOMHUHAHHS
TEOPETUYECKOTO0 MaTepuaya PeKOMEHAYETCsl COCTABIATh IUIaH OTBETa HAa KOHTPOJIBHBIA BOMpPOC.
Ot10 Oyner crocoOCTBOBATh YCIEUITHOMY OCBOSHHIO MaTepuana U 3()(eKTHBHOMY HCIIOIB30BaHHIO
ero Ha . Ilpy MoATOTOBKE HEOOXOJMMO TaKXKe BBISABISATH HAnOOJIEE CIIOKHBIC, TUCKYCCHOHHBIC
BOINPOCHI, C TeM, YTOOBl OOCYyAUTh MX € mpenoaasareneM. [Ipu moAroroBke k coOecel0BaHUIO
HE00XO0IMMO yIITyOUTh M PacIMpUTh paHee NpuoOpeTeHHbIE 3HAHMUS.

LlIxana oyenku

BBegeHuE - 10 OamoB

2 pazzmen - 25 GamioB

3 paznen - 35 GamioB

3akioyeHue - 10 6amion

3amuTa - 20 6amioB
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