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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHME HAaBbIKAMU aHaJM3a TEXHOJOIMYECKOro  Ipolecca TOCTHHUYHOTO
00cTy>KUBaHUSI.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kox u Pe3ynbTaTel 00y4eHUs O TUCIUTIIIHE
HazBanue Ko 1 opMysmHpoBKa (bopmynupoBKa
OIIOII BO, HHAMKATOpa Kon
COKpaIeHHOE KoMHeTeHtH AOCTIDKCHMA pesyin ®DopMyIUpOBKa pe3yIbTaTa
KOMIIETCHLIUU
TaTa
43.03.02 TIKB-2 : Ciocoben TIKB-2.1x : PJ116 3HaHue | METOIMKH, CTaHAAPTHI,
«Typuzm» pa3pabaThiBaTh U Dopmupyet HOpPMAaTHBHO-IIPAaBOBBIX
(b-TY) MPUMEHATH TEXHOJIOTHU TYPUCTCKUM aKTOB pa3padOTKH
00CITy)KMBaHHS TYPUCTOB C | TPOAYKT, B T.4. HA TYPUCTCKOT'O IPOAYKTa
HCIO0JIb30BAHUEM OCHOBE P17 | Ymenue | 060CHOBBIBATh U
TEXHOJIOTHYECKHAX U COBPEMEHHBIX pa3pabaTbeIBaTh
nH(pOpPMaTHOHHO- nH(pOpMATHOHHO- TYPUCTCKUI NPOJYKT C
KOMMYHHKATHBHBIX KOMMYHHKATHBHBIX y4eTOM AWHAMUKHI
TEXHOJIOTHI TEXHOJIOTHA, a PBIHKA U 3aIIPOCOB
TaKXe C y4eTOM noTpeOuTeNe
UHIAMBUIYaAJIbHBIX P18 HaBbik | ananusa nmoBeneHus
U ClienUaIbHbIX norpeduTenei u
TpeboBaHUHA KOHKYPEHTOB
TYpHCTa TYPUCTCKUX YCIYT €
y4eTOM
IIPOTHO3UPOBAHHS
PBIHOUHOU CUTYyalluu
TIKB-4 : Criocoben TIKB-4.2x : PJI16 3HaHME | METOAMKH, CTAaHAAPTHI,
OPTaHM30BATh IIPOIIECC Wzyaaer HOPMAaTHBHO-TIPABOBBIX
00CITy>)KUBaHHS TYPUCTOB ¢ | TpeOoBaHUS aKTOB pPa3paboTKu
Y4ETOM HX 3aIpOCOB U TYpHUCTOB, aHATTU3 TYPUCTCKOTO MIPOAYKTA
MPUMEHEHUEM MotuBanuu cnipoca | P17 | Ymenue | 060CHOBBIBATH U
KJIMEHTOOPUEHTHPOBAHHBIX | HA peanu3yeMble paspabatTbIBaTh
TEXHOJIOTHH, B TOM YHCIIe TYPHCTCKHE TYPUCTCKUI NPOIYKT C
Ha WHOCTPAHHOM SI3bIKE TIPOTYKTHI YYETOM JTUHAMHKH
PBIHKA U 3a1IPOCOB
norpeduTeneit
P18 HaBbik | ananusa nmoBeneHust
norpeduTenei u
KOHKYPEHTOB
TYPUCTCKUX YCIYT C
y4eToM
[IPOrHO3UPOBAHUS
PBIHOYHOH CHUTYalluH




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna « TeXHOIorus U OpraHu3alys TOCTUHUYHBIX yCIyr (MOIYNb 2)» OTHOCHUTCS K
3JIEKTUBHBIM JUCLUIIMHAM Y4eOHOTO IJIaHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIuUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyzo- OO0BEeM KOHTAKTHOH paboThI (dac)
CCMCCTP C€MKOCTh
Hassanne | Dopma g (0D0) B dopma
OIIOIT o0yue- acte MM KYypC AynutopHas HeayH- CPC aTTec-
BO HHS vi (3P0 TopHas Taruu
> (3.E) Bcero
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 690 | BIABE 5 4 55 18 | 36 0 1 0 89 5
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHbI (Moayas) aass OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Ko:1-Bo yacoB, 0TBEIEHHOE Ha
Ne Ha3zBanue Temsl 3yJbTaTa
00yUCHHUs
PA1, P2,
PA3, P14,
PAS, P16,
PAS,
TexHonorus opraHu3anuu P/10,
WHPOPMAIIMOHHBIX IOTOKOB P11, Pedepar, koHTpONBHAS
3 6 0 14
B TOCTUHHYHOM P12, pabora mo BapuaHTam
NPEANPUATHH P/16,
P19,
P22,
P/123,
P24
PA1, P2,
PJ3, P14,
PAS, P16,
PA7, PAS,
P19,
P11, Pa3znoypoBHeBble 3a1aun
P13, 3 6 0 15 1 3aIaHHS, TECTHI OT
PA16, iatopmsl Stepik
P17,
P18,
P/21,
P/123,
P24

dopma
Jlex [pakr JIab CPC TEKYIIEero KOHTPOJISA

MapKeTHHT B TOCTHHUYHOM
OusHece




P11, PL12,
P/13, P/14,
PJI5, PJ16,
P17, PAS,
P9,
Bzaumopeiictere PJ110,
FOCTUHHUYHBIX IpeAIPUATHN PJI11,
C TYPUCTCKUMH Pa12,
OpraHu3anusIMI P13,
P14,
PJI15,
PJl16,
P17,
PJI18, P
P11, P12,
P/13, P/14,
P15, P16,
P8, P/19,
DKOHOMHMYECKHE MOKa3aTEeIN PJ110,
NEATEIBbHOCTH P11,
TOCTHHHYHOI'O P12,
MPEANPHUATHS, PJI13,
MO3ULIMOHNPOBAHUE HA PJI15,
pBIHKE PJI16,
P17,
PJI18,
PJ119,
PJ120,
P11, P12,
P13, P/14,
PJ15, PJ16,
P17, P/I8,
PJ110,
Poj1b ”HHOBAIIMOHHBIX P11,
TEXHOJIOTHH B IMOBBIIICHUH PJ114,
KauyecTBa TOCTUHUYHBIX PJI15,
ycayr PJl16,
P17,
PJI18,
PJI21,
PJ122,
P/123,
HToro no Tadiume 18 36 0 89

3aJaHue 110 HalUCAHUIO
4 8 0 20 pedepara, KOHTpONEHAS
pabora 1mo BapHaHTaM.

3ajiaHue 110 HAIMCAHUIO
4 8 0 20 pedepara, KOHTpPOIbHAS
paboTa 1o BapHaHTaM.

3agaHue 10 HAHCaHUIO
4 8 0 20 pedepara, KOHTPOIEHAS
paboTa 1o BapHaHTaM.

4.2 Copaeprxanue pa3iesoB M TeM TUCUMILINHBI (MoayJas) aiass ODO

Tema 1 Texnonocus opeanuzayuu UHGOPMAYUOHHBIX NOMOKOE 8 2OCHMUHUYHOM
npeonpusimui.

CogepxaHue TeMbl: ABTOMAaTU3UPOBAHHBIE CHCTEMbl OpOHUPOBaHUA. TeXHOIOTHH
m100aIbHBIX cucTeM OpoHupoBanus. [IporpaMmmHoe obecniedeHune AJis MOayaBTOMATH3UPOBAHHON 1
aBTOMATU3UPOBAHHOMN OpraHU3aliy CTOMKH MopThe. CepBUCHAsI CUCTEMa HOMEPOB.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[IpakTHueckoe 3aHATHE: JUCKYCCUsl, PEILIEHUE CUTYallMOHHBIX 3a]1a4.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K MpakTUYECKUM
3aHATUSIM — paboTa c ©Oa3zaMud JaHHBIX B ceTH VIHTEpHET, MOATOTOBKA COOOIIECHHHA C
MPE3EHTALIMOHHBIM COMPOBOXKICHUEM.

Tema 2 Mapkemune 6 2cocmunuuHom Ousnece.

Cognepxxkanrie TeMbl: (OCHOBBI COBPEMEHHOIO MApKETHUHIa C Y4YE€TOM IepeoBOTO
OTEYECTBEHHOI0 U 3apyOexkHoro ombita. CTpyKTypa mIpolecca MpoJaXkH, €€ SKOHOMUYECKHE U
MICUXOJIOTHYECKHEe KOMIIOHEHTHI. [IpoekTupoBaHue (YHKIIMOHATBHBIX MPOLIECCOB TOCTUHUIl U
JIPYTUX CPEACTB pa3MEIIEHUs Ha OCHOBE NPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUN. AHaIIN3



OCHOBHBIX JKOHOMHMYECKMX I[IOKa3aTeJel Ha Makpo- M MHUKPOYpOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB W METOJOB HSKOHOMHYECKOTO aHajan3a, CHoco0aMu yIpPaBJICHHS
uH(popMalei B T100aTbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
texHosoruu: Jlekumm: Buupeoneknuu Ha 1iatdopme  Stepik, TmpakTuku: pabora  TIO
Mpe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyanMoHHbIX 3a1a4.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIO, 3aJaHUsl W BONPOCHI Il CaMOKOHTpousisi TaTdopmbl Stepik, pabdora ¢
MPE3EHTALMOHHBIMU MaTepHallaMH Kypca, TEKCTaMH.

Tema 3 Bzaumoodeticmeue cOCMUHUYHbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUZAYUIMU.

Conepxanrie TeMbl: THIIONOTHS JIOTOBOPOB Ha NPEIOCTABICHUE TOCTUHUYHBIX YCIYT.
[Tpuntumner 3 PEeKTUBHOCTH B3aMMOIEHCTBHSI TOCTUHUYHBIX MPEANPUATHNA U KOMIAHUN - CTOPOH
JIOTOBOpa Ha TPEJOCTaBICHHE TOCTMHUYHBIX YCIYyT. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
NPEANPUIATH € TYPUCTCKMMH KommaHusMmu. CTpyKTypa JOrOBOpa Ha MPEIOCTaBICHUE
TOCTUHUYHBIX yCITYT.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: TUCKYCCHUSl, PEIICHHE CUTYallMOHHBIX 3a/1a4.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3aHATHSM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

Tema 4 DOxoHomuueckue nokazamenu OesmMeIbHOCMU 20CMUHUYHO20 NPEONPUSMUSL,
NO3UYUOHUPOBAHUE HA PLIHKE.

Conepkanrie TeMbl: THIIONOTHS KaHAJIOB JUCTPHOYIIMM TOCTHHUYHOTO MpOayKTa. Poib
CEO-texHonoruif B TOCTUHHYHOM Ou3Hece. TeXHOIOTHH CTUMYIUPOBAHUS COBITA B TOCTHHHYHOM
OmsHece. BHyTpeHHUH MAapKeTHMHT B TOCTHHUYHOM mpeanpusatud. OCHOBHBIC MOKa3aTeH
HKOHOMUYECKOH 3D (PEKTUBHOCTH TOCTUHUYHOTO MPEANPUATHUS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsTHE: JEKIUS C MCIOJIb30BAaHUEM IPE3EHTALMOHHOIO MaTepHala.
[IpakTHdeckoe 3aHsATHE: AUCKYCCHUS, CUTYallMOHHBIE 33/1a4H.

Buasl caMoCTOSITENIbHOW MOATOTOBKUA CTYAEHTOB MO TEME: BBIIIOJHEHHE 3aJaHuil II0
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3amMu JTaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/Wili MMCbMEHHOTOo pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHOIO2UN 8 NOBbIULEHUU KAYeCMEd 20CMUHUYHBIX YCIYe.

Cogepxanuie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYPEHTHOTO
MPEUMYIIECTBA. THUTIONOTHS MHHOBAIMI B TOCTUHUYHOM OmM3Hece. bBeHUMapKUHT Kak HHTErpaIbHas
YacTh Tpollecca MHHOBAIMWA. BWABI OpraHW3allMOHHBIX CTPYKTYP TOCTHHUYHOTO MPEIIPUSTHUS;
(GyHKIIMOHANBHBIC TOJpa3ieNeHus. THUMOJOrus MoApasfeiNeHuid 1O (QYHKIMOHATIBHBIM |
HSKOHOMHUYECKHM TmapaMerpaM. [loHATHS «IepeKpecTHOE OOCTYKHBAHHUEY», «ICIETHPOBAHHUE
NOJTHOMOYHI. [[UKIT rOCTHHUYHOTO 00CITY)KUBaHUS. .

@opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE: JICKIHS C WCIOJIh30BAHUEM IPE3CHTAI[MIOHHOTO MaTepHaa.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHUsl, CUTYAI[MOHHBIE 33/1a4H.

Bugbl caMoCTOSTETbHOM TIOJATOTOBKH CTYACHTOB 1O Teme: [IoaroToBka K MPaKTHUYECKUM
3aHATHSAM — paboTa ¢ 0a3aMu TaHHBIX B ceTH MHTEpHeT, MOAroTOBKa COOOIICHUI B YCTHOM (opme
W/WIH MIUCBMEHHOTO pedepara.

5 MeToanueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEHHI0 M peaTu3alii TUCHUTLIUHBI



(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayIUTOPHOM (OpMBI (JIGKIMU U TIPAKTHYECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs IUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M NoAroToBke pedepata. i IpoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIgHble Mocobus B (opMmMe Npe3eHTAIMOHHBIX
MaTepuasoB, 00eCIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLHUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIALUH 110 00ECIIEUEHUI0 CAaMOCTOSTENIbHON pabOThI

JlanHast nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HAlMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsl U1t TOATOTOBKH pedepaToB
. MeTonbl IeH000pa30BaHUsl TOCTUHHUYHOTO NMPOJYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTobl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIHOCTD.

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPUH.

. KBanuukanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMU IPOTPAMMHOT0 00€CTIeUeHHsI yIpaBIeHUS! HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTJINYUTEIBHBIX 0COOEHHOCTEH BUIOB HTEpHET-OpOHUPOBAHHUS.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
dbaxTopsl, BIusIONME Ha HOpMUPOBAHIE KOPITOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE OHATHS «OPTaHU3ALUOHHAS KYJIBTYypay U «IIpo(hecCHOHAIBHOE TOBEICHHEY.
OnemeHTsl, (opMmupylomue Npo(ecCHOHAIBHOE IOBEACHUE COTPYIHHKAa T'OCTHHUYHOTO
TIPEIIPUSTHSL.

12. ®opMbl B3aUMOACHCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHNS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MAapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MNPOAYKIUM TOCTUHUYHOTO TPEANpHUATHS, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NeSITETHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (DaKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO POAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM roctrenpurMcTBa. MakTopsl, BIUSAIONUE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Oo6mwem pedepara 12-15 ctp. Pabora BhmonHsercss Ha nuctax gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMIECHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJIM(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKaAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: THTYIbHBINA JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHee 10 uctouHukoB). VcTOUHMKM pacrnosjararorcsd B IOpSIKE IOSBICHUS B TEKCTE (a He
noangasury). Ilpu stom He meHee 80% HCTOUHUKOB JOJDKHBI OBITh HE cTapuie S5 JeT.
O0s3arenbHBIM TpeOOBaHUEM IPHU BBIMOJHEHUH pedepaTa sBISIETCS OPUTHHAIBHOCTh TEKCTa - He
menee 50%. 3ammra pedepara B BUAC MyOIUIHOTO JOKIAAa HA 5-7 MHHYT C MPE3CHTAIUCH.

0 NN DN AW~

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJIUI0B



[Tpu HEOO6XOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yaeOHas nHhopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUX0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
MHAVBUAYaJIbHBIE KOHCYIBTALMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTENbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; MHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAWMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILTHMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1.  KimoueBckas M.C. YnpaBieHue nepcoHaaoM TOCTMHUYHOTO MpEeAnpHsTus : YueOHoe

nocobue [OnektpoHHbI pecypc] : Huppa-M , 2021 - 386 - Pexum nocryma:
https://znanium.com/catalog/document?id=376620
2. CemeproBa JI.H., bemsxoBa B.A., IlepctoburoBa TM. u ap. Texnomorus u

OpraHm3aIys TOCTUHUYHBIX YCIyr : YdeOHoe mocobme [Dnekrponnbiii pecypc] : UHDPA-M -
Pexxum moctyma: https://znanium.com/catalog/document?id=340840

3.  Cxobkun C. C. MAPKETHUHI" U ITPOJAXHU B TOCTUHUYHOM BU3HECE 2-e
U3/, UCHp. U J0oN. YUeOHUK AJsl By30B [DnekTpoHHBIN pecypc] , 2020 - 197 - Pexum gocrymna:
https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

4. UYysatkun II. II., TopbatoB C. A. ; Ilon pen. Yysatkuna ILII. YVIIPABJIEHUE
[IEPCOHAJIOM T'OCTUHWYHBIX TPEJIIPUSATUIN. YueOHuK 1 By30B [DIEKTPOHHBI
pecype] , 2021 - 280 - Pexxum nocrtymna: https://urait.ru/book/upravlenie-personalom-gostinichnyh-
predpriyatiy-474704

7.2 [onoanumenvnas numepamypa

1. HWunpyctpus rocrenpuumctsa. [lpaktukym : Yue6HOe mocobue [DIeKTpOHHBIN pecypc] :
NznatensctBo ®OPYM , 2020 - 120 - Pexxum nmoctyma: https://znanium.com/catalog/document?
1d=352791

2. Kapmoga, C. B., OcHOBBI MapKeTHHTa TOCTUHUYHBIX yciyr+ellpunoxenue. : yueOHUK /
C. B. Kapmoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 ¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 11.01.2024). — Teker :
AIEKTPOHHBIN.



7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTBepkneHun
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpelICTBa pa3MELICHUs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranm3arusamMu’ - http://base.garant.ru/70843354/

2.  ®enepanbHblil 3ak0H "O BHECEHUU MU3MEHEHUU B OTJIEIbHBIC 3aKOHOJIATEIbHBIC aKThI
Poccuiickoit ®@enepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
TypucTckyto  aestenbHocts' ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

3. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbcTtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a gaHHBIX —pa3iuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum gocryna: https:// www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneYyeHrne JUCHMIUIMHBI (MOAYJS) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa3oBaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJIO4Yasi epedyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoexrop
[IporpammMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

[IKB-4 : Crioco0OeH oprann3oBathb I
poliecc 00CITyKUBaHUS TYyPHCTOB C
YUYETOM HX 3aIPOCOB U NIPUMEHEHHE
M KJIMCHTOOPHEHTHPOBAHHBIX TEXH
OJIOTHHi, B TOM YHCIIe HA HHOCTPAaHH
OM SI3BIKE

[IKB-4.2x : U3y4aeT TpeGOBaHUs TypUCTOB, aHAI
13 MOTHBAIIMY CIIPOCA Ha Peallu3yeMble TYPHCTCK
1€ IPOAYKTHI

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHN
00CcTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAIIMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Pe3ym>TaT1)1 06y‘I€HI/I$[ 10 JUCLUILINHEC

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1x : ®opmupyert Typuct | P 3H | Meromuku, CTaHIAPTHI, HOpMAT XapaKTepU3yeT CrocoObl U METO
CKHMH NPOJYKT, B T.4. HA ocHOBe | JI | aH | MBHO-IPAaBOBBIX aKTOB pa3pabo | JbI pa3pabOTKH TYPUCTCKOTO IIp
COBPEMEHHBIX HH(POPMAIMOHHO | 16 | Me | TKH TYpHCTCKOTO IPOIYKTa OJyKTa

-KOMMYHHUKATHBHBIX TCXHOJIOT'HU v

00OCHOBBIBATH U Pa3padaThHIBAT

BEPHO aHAJIU3UPYET yCIOBUS P

. P !
4, @ TAIOKE C yuCTOM HHAUBHIYa JU | M | P TYPHCTCKHI MPOYKT ¢ yNTO | BIHKA TYpH3MA, BAMAIOLIC Ha P
JIBHBIX M CIHCLHATBHBIX Tpebosa |7 | e | M mmHammKi phiiKa M 3a1pocoB | aspaGoTKy TYPHCTCKOTO MPOJty
HHUHU Typucra ue | morpebureneit KTa
p | H | amamsa nosenenns notpeGute | BepHO OLCHMBACT CYIIECTBYIONL
n| e Jieit ¥ KOHKYPEHTOB TYPHCTCKHX | YIO KOHKYPEHTHYIO CPEy C TIOM
|g | B | yenyr ¢ yuerom npornosuposan | omibio MHOPMALMOHHBIX pecyp
K | Mg pHIHOYHOM CHTyaIUH CcoB

Komnerenuus IIKB-4 «Crnioco6eH oprann3oBaTh Ipolecc 00ciIy>KUBaHus MoTpeduTenen
Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YUETOM 3aIPOCOB MOTPEOUTENEH 1 TPUMEHEHHEM

KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHID»




Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ysipraThl 00y4eHHs IO TUCIUILTHHE
K T
Kon 1 popMymupoBKa HHAUKAT " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTIKEHHs KomneTeHun | 04 | aToOB 00y4YCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
[NKB-4.2x : Uzy4aeT TpeboBanu | P 3H | METOAMKH, CTaHAApPThl, HOpMAT XapaKTePU3yeT CIIOCOOBI U METO
s TYPUCTOB, aHAIN3 MOTUBanuu | JI aH | MBHO-IIPABOBBIX aKTOB pa3pabo | bl pa3pabOTKM TypHCTCKOTO IIp
cIpoca Ha peaju3yemble TypucT | 16 | ue | TKM TypUCTCKOTO MPOAYKTa OIlyKTa
CKHE HPONYKTEL p | Y | obocHoBbIBaTh U paspaGaThiBar | BEpHO aHATM3MPYET YCIOBHS P
b M b TYPUCTCKHH TIPOAYKT C YIETO BIHKA TYpHU3Ma, BIUAIOIINE HA P
17 | € | M /MHaMUKH pBIHKA 1 3aPOCOB a3paboTKy TypHCTCKOTO POy
ue | morpebureneit KTa
P H | anammsa noBeneHms morpedure BEPHO OLIEHHBAET CYLIECTBYIOLL
1 aB | Jiell U1 KOHKYPEHTOB TYPUCTCKUX | YIO KOHKYPEHTHYIO Cpealy ¢ IIOM
1g | B | YCUIyr ¢ yueTOM NPOTHO3MPOBAH | OUIBIO HHGOPMAMOHHEIX pecyp
K 1Sl pRIHOYHON CHTyallnu COB

Tabnuua 3amoiHAETCS B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIHMILUIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILTAHE (MOIYIIIO)

KonTponmpyemble mIaHupyeMsie pesy
JBTATHl 00y IEeHHS

KonTponupyemslie TeMbl
JIUCIUTIINHBI

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

Tekymuii KOHTPOJIb

IIpomesxyTounas at
TecTanus

OuHas popma 00yUeHHUS

P/l

3HaHME : METOJIBI I HHCTP
YMEHTHI (HOPMUPOBAHUS Y
IIPAaBICHYECKUX PEILICHUH,
W3MEPEHUs yJIOBJIETBOPEH
HOCTH NOTpeOuTeneit, oTB
€TCTBEHHOCTb MCIIOJIHUTE

Jei 32 Ka4eCTBO YCIyT, [0
CTOBEPHOCTH H TIOJTHOTY H
HpopManuu 06 ycuyre, op
TaHW3AIMI0 KOHTPOIIST Kad
€CTBAa TyPHCTCKHUX yCIyT

1.1. Texnonorus opranus
anuu HHPOPMAMOHHBIX
MIOTOKOB B TOCTUHUYHOM
HpeAnpUITUI

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapKkeTHHT B TOCTUH
HUYHOM OM3HECe

Konrpomsras pabor
a

DK3aMeH B MUCbMEH
HOU (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

Pedepar

DK3aMeH B MMCHMEH
HOU popme

1.4. DxoHOMHUYECKHE TTOK
aszareln JesTeIbHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITMOHUPOBAHNE HA
pBIHKE

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

Pedepar

DK3aMeH B MMCHMEH
HOH (opme

1.5. Posp MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme




UM Ka4eCTBa TOCTHHUYHBI
X yCIyT

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

11V, YMeHue : MPUMEHSTH 3Ha KourponbHas pa6oT | Dk3ameH B MMCbMEH
HUSL B 00J1aCTH YIIPABICHH a HOI (hopme
51 TYpUCTCKIM 1 TOCTHHUY 1.1. TexHonorust opranus
HBIM [IPE/IIPUATHEM H KO Ay HHPOPMAIIMOHHBIX PasHoypoBHEBbIC 32 | DK3aMCH B MUCHMEH
HTPOJIA 32 AEATENBHOCTS T | MOTOKOB B FOCTHHHYHOM JIa49¥ U 3aJaHuUs HOH (opme
MPEANPUATHI
cpcoHala peatp DK3aMeH B IMCbMEH
Pedepar -
HOH (opme
Konrponpnas pabot | Dx3ameH B IHMCbMEH
a HOH (opme
1.2. Mapkerusr B roctuH | PasHoypoBHeBbIe 32 | DK3aMeH B IIHChMEH
UYHOM OH3Hece JIag¥ U 3aJIaHUs HOH (opme
OK3aMeH B MMCHMEH
Pedepar N
HOH (opme
Kontponbnas pabot | Dk3aMeH B THCbMEH
. a HOU (opme
1.3. BzaumosetictBue roc
TUHUYHBIX TPEANPUSITHI Pa3HoypoBHEBbIC 32 | DK3aMCH B MUCHMEH
C TYPHCTCKMMH OpPTraHu3a | Oadyu U 33JaHust HOH (opme
USIMA
DK3aMeH B MHMCbMEH
Pedepar N
HOH opme
KontponsHas paboT | DK3aMeH B MHCHMEH
1.4. DxoHOMHYECKHE ITOK | 2 HOH opme
a3aTenu JIesITeIbHOCTH IO
PasHoypoBHeBbIC 32 | DK3aMeH B MUCHMEH
CTHHHYHOTO IPEIIPHUITH -
Ia4Y U 3aJaHUA HOH (opme
51, TO3ULUOHUPOBAHUE HA
PBIHKE DK3aMeH B IUChMEH
Pedepar N
HOU (opme
KonTponbhas pabot | Dk3ameH B mUCbMEH
a HOU (opme
1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHA B [IOBbIeH | Pa3sHOypoBHeBble 3a | JK3aMEH B IACHMEH
WY KauecTBa TOCTUHUYHBl | Jauy¥l U 3aJaHus Hoit (popme
X yCIyT
DK3aMeH B MHUChMEH
Pedepar -
HOH (opme
P/13 HaBbik : aHanm3a 1 OLICHK JK3aMeH B MUCbMEH
Juckyccus

1 Ka4ecTBa TYPUCTCKUX Y
CIIYT, HI3MEPEHHUS YIOBIIET
BOPEHHOCTH TTOTpeOHTENIe
I ¥ mepcoHana

1.1. TexHomnorus opranus
aunu MHGPOPMALOHHBIX

HOU (opme

Pa3HoypoBHeBEIE 3a

DK3aMeH B IIUCbMEH

MIOTOKOB B TOCTUHUYHOM Jlaud ¥ 3aJaHus HOH (opme
TIPEIPUATHH
DK3aMeH B IUCbMEH
Pedepar N
HOH (opme
OK3aMeH B IUCbMEH
Huckyccust

1.2. MapKkeTHHT B TOCTUH
HUYHOM OM3HECe

HOH (opme

PazHoypoBHeEBbIE 3a
Ja4uu U 3a1aHUA

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B MUChbMEH
HOH (opme

1.3. B3aumopeiictsue roc
TUHUYHBIX OPEANPUITHIT
C TYPUCTCKMMH OpraHu3a
LASMHA

Huckyccust

DK3aMeH B MMCHMEH
HOU popme

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

DK3aMeH B MMCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU opme




1.4. DKOHOMHYECKHUE TTOK
azaTein AeITENLHOCTH IO
CTHHUYHOTO MPEANPHUITH
s, TIO3ULIMOHUPOBAHKE HA
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBAa FOCTUHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCHMEH
HOU (opme

Pedepar

DK3aMeH B MUChMEH
HOU (opme

P/4

3HaHHE : TEXHOJIOTHH U O

OIIMX 3aKOHOMEPHOCTEMH C
HCTEMBI IIPOJIAXK B TYPHCT
CKOM ¥ TOCTHHHYHOM IIpe
JIPUSATUH

1.1. TexHonorus opranus
anuu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTUHUYHOM
MIPEANPUATHN

Konrpomsaas pabor
a

DK3aMeH B MUChbMEH
HOH opme

1.2. MapkeTuHr B rOCTUH
UYHOM OM3Hece

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.3. B3aumonericTBHe roc
TUHUYHBIX TIPEANPHUITAR
C TYPUCTCKHMH OpTaHH3a
LASAMU

Konrpomsaas pabor
a

DK3aMeH B MUChbMEH
HOH opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Konrpomsaas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.5. Posir MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

P15

YMeHue : BEIOUpaTh U 11p
UMEHATH 3 dexTHBHEIE TE
XHOJIOTHH TIPOJAXK; OLCHN
BaTh PBIHKHU COBITA, TOTPE
OuTenel, KIMeHTOB, KOHK
YPEHTOB B TYPUCTCKON UH
JIYCTPHH, IPUMEHATH UHC
TPYMEHTBI yIIPaBIeHUS U
KOHTpOJISl KadeCTBa POy
KIUH ¥ YCIYT TYPUCTCKON
JIeSITEIIEHOCTH

1.1. TexHonorus opranus
anuu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTUHUYHOM
MIPEANPUATHN

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU (opme

Pedepar

DK3aMeH B MUChMEH
HOU (opme

1.2. MapKeTHHT B TOCTHH
HYHOM Ou3HEce

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeictsue roc
THHUYHBIX TIPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B MUChbMEH
HOH (opme

1.4. DxoHOMHUYECKHE TTOK
aszarelln AesTeIbHOCTH I'0
CTHHUYHOTO MPEANPHUSITH
s, TIO3UITMOHUPOBAHNE HA
pBIHKE

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

Pedepar

DK3aMeH B MMCHMEH
HOU popme

1.5. Posib ”HHOBAIIMOHHEI
X TEXHOJIOTUH B ITOBBIIIIEH
MU KauyeCcTBa TOCTUHUYHBI
X ycayr

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

Pedepar

DK3aMeH B MMCHMEH
HOH (opme

P/I6

HaBbIk : popMupoBaHus u
MIPOJIBIDKCHUS TYPUCTCKA
X TMPOJYKTOB U YCIIYT, COO
TBETCTBYIOIINX 3aIIPOCaM

1.1. TexHomnorust opranus
ary THPOPMAIMOHHBIX
TIOTOKOB B TOCTHHUYHOM

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU opme




norpeduTenei

HpPEANPUATHI

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Konrponsras pabor
a

DK3aMeH B MUChbMEH
HOH opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCHMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

Pedepar

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

DK3aMeH B ITUCbMCH

Pedepar N
X ycayr tep Hoii (hopme
Pﬂ7 3HaHMC : COBPEMECHHBIC TC JK3aMcH B IUCbMECH
Huckyccust N
HJACHIUUHN U TCXHOJIOTUHU B HOM q)opMe
0011aCTH TYpUCTCKUX U TO
CTHHHMYHBIX YCIIyT 1.2. MapKkeTHHT B TOCTUH PazHoypoBHeEBbIE 32 | DK3aMEH B IIMCbMEH
WYHOM OU3HECe Jla4¥ U 3aJIaHus HOU opme
DK3aMeH B MHMCbMEH
Pedepar N
HOH (opme
DK3aMeH B MHChMEH
Huckyccust N
. HOU popme
1.3. BzaumoneiictBue roc
TUHUYHBIX TPEANPHUITAR PazHoypoBHeBbIe 32 | DK3aMeH B IMCbMEH
C TYPUCTCKHMH OpraHu3a Jlaud ¥ 3aJaHus HOH (opme
LUSIMU
DK3aMeH B IUChMEH
Pedepar N
HOU (opme
DK3aMeH B IUCbMEH
Juckyccus o
HOU (opme
1.5. Posib MTHHOBALIMOHHBI
X TeXHOJIOTUH B noBbIieH | Pa3HOypoBHEBBIE 32 | DK3aMEH B IMCbMEH
WU Ka4eCTBAa TOCTHHUYHBI | JIa4d M 33JJaHHs HOU (opme
X yCIIyT
DK3aMeH B MHUCbMEH
Pegepar N
HOH (opme
P8 YmeHnue : popMupoBaTh K
A (hopmup 1.1. Texuonorus opranns | Juckyccus OK3aMeH B TICHMEH

OMILIEKCHBIN TypUCTCKUN
HOPOIYKT K yU4ETOM COBpPE
MEHHBIX TEXHOJIOTHI U TP
eOoBaHUi TypHCTa

aunu MHGOPMALOHHBIX
MOTOKOB B TOCTUHUYHOM
HpeAnpUATUI

HOH (opme

Kontponbnas pabot
a

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTuHr B rOCTUH
UYHOM OM3Hece

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MMCHMEH
HOU popme

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO TIPETPHUSITH

Juckyccus

DK3aMeH B MUCbMEH
HOU opme




s, TO3ULUOHUPOBAHUE HA
PBIHKE

Konrponsaas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBAa FOCTUHUYHBI

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

Konrponsnas pabor

DK3aMeH B MUCbMEH

X ycayr a HO#t (hopme
P19 HasrIk : ucronas30BaHus Tuexycens Dx3aMeH B THChMEH
MCTOJOB HCCIICAOBARIL K | | 5 \apkeTuHr B rocTHH HO# opme
OHBIOHKTYPBI TYPHCTCKOT
WYHOM OU3HECE OKJIAJL. COOBIIEHH
0 PBIHKA, HHMBHIYATH3A Hoxnan, it DK3aMeH B IIHChMeH
o N
MU 3aIIPOCOB TYPHCTA T HO# popme
1 QOPMHUPOBAHHS TYPUCTC .
1.3. BsaumoyieficTue roc | Tuckyccus OK3ameH B IHChMEH
KOrO IPOAYKTa - Y Hoit opme
THHUYHBIX TIPEIIPUATHIH p
C TYPUCTCKUMH OPIaHU3a  ( Jiopmpan cooOmeHn | DK3aMeH B IHCHMEH
HsiMI e Hoit popmMe
1.4. DxoHOMHYECKHE TTOK DK3aMeH B TUChMEH
Juckyccus o
a3aTelIv JCATCIBbHOCTU T'O HOU (I)OpMe
CTHHHYHOTO MPEANPHATH
s, NO3ULMOHKpoBane Ha | ALOKJaJL, cooblenn | DK3aMeH B IHChMEH
PBIHKE € Hoii opme
P10 3HaHME : OCHOBBI CTAH/IA]
A M@P | 1 1. Texnomorus opranus Jluckyccus OK3aMeH B THCHMEH
TH3ALWH ¥ cepTHHHUKALNK i
san ceprH(uKaLL anuu HHPOPMAIHOHHBIX Hoii opme
TYPHMCTCKUX ¥ TOCTHHUYH
BIX VOl HOTOKOB B FOCTHHHYHOM PasHoypoBHEBBIE 32 | DK3aMeH B IHChMEH
yenyr HPEAIPUATHH o
peAnp JIau¥ ¥ 33J1aHKS HO# (hopme
1.3. Bsaumopefictsue roc | Iuckyccus OK3aMeH B TMCHMEH
THHHYHBIX TPEATPHATHI HO#t hopme
C TYPUCTCKUMH OPTatusa | paspoyposHeBHe 32 | JK3aMEH B MUCHMEH
OHAMH a4y 1 3a0aHus HOH popMe
1.4. DxoHOMHYECKHUE TTOK JK3aMEH B IMCbMEH
Huckyccust N
a3aTeNu JIeATENLHOCTH IO HO#i hopme
CTMHHYHOT'O MPEANPHATH
5, IO3MIMOHHpOBaHHe Ha | Pa3HOYPOBHEBbIE 32 | DK3aMeH B MACHMEH
PBIHKE Jlaud ¥ 3aJaHus HOH (opme
1.5. Posib MHHOBAUMOHHBL | JTyckyccust OK3aMeH B TMCHMEH
X TEXHOJIOTHH B IOBBILIEH HO# opme
M Ka4eCTBa TOCTHHUYHEL | pasyoyposHeBbie 32 | DK3aMeH B MUCHMEH
X ycuyr JIaY¥ ¥ 3aaHust HO#t (hopme
P11 YMeHue : opraHu30BbIBAT DK3aMeH B TUChMEH

b TEXHOJIOTHYECKHUE TIPOII
€CCBhI 00CITYKHBaHUS B IO
CTHHHYHOM U TYPHCTCKOM
TPEATPUITAN

1.1. TexHonorus opranus
anuu HHPOPMaMOHHBIX
NIOTOKOB B TOCTUHUYHOM
NIPEIIPUATUH

Huckyccust

HOH (opme

Jloknazn, cooOIeHn
e

DK3aMeH B MUCbMEH
HOU (opme

1.2. MapKeTHHT B TOCTUH
WYHOM OU3HEce

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

Joxkmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

1.3. B3aumopeiictsue roc
TUHUYHBIX OPEANPUITHIT
C TYPUCTCKMMH OpraHu3a
LASMHA

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
aszaTeln JesTeILHOCTH I'0
CTHHUYHOTO TIPEITPHUSITH
s, TIO3UITMOHUPOBAHNE HA
pBIHKE

Huckyccus

DK3aMeH B MUChbMEH
HOH (opme

Joxman, cooOmeHu
e

DK3aMeH B MUChbMEH
HOH (opme




1.5. Posip MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Joxmnan, cooOmieHu
e

DK3aMeH B MUChbMEH
HOH opme

P12

HaBbIk : ucnonb30Bath HO
pMaTUBHBIE TOKYMEHTHI 11
0 KauyecTBy, CTaHJapTH3a
UK U CepTHOUKAITUK B TY
PHUCTCKOM U TOCTUHHUYHOM
JIeATEIbHOCTH

1.1. TexHonOrUs OpraHus
aryy HHPOPMAITUOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUSTHH

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

DK3aMeH B MUCHMEH
HOH (opme

1.3. B3aumonericTBHe roc
TUHUYHBIX TIPEATNPHUITAR
C TYPUCTCKHMH OpTaHH3a
LASAMU

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

1.4. DKOHOMHYECKHUE TTOK
azaTein AeITENHLHOCTH IO
CTHHUYHOTO MPEANPHUSITH
s, TIO3ULIMOHMUPOBAHKE HA
PBIHKE

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

P/I13

3HaHHE : OCHOBBI MMO3UIU
OHHMPOBAHUSI TOCTHHUIHOT
0 U TYPUCTCKOTO IPEATPH
SITUSI HA PBIHKE TypU3Ma

1.2. MapKeTHHT B TOCTHH
HYHOM Ou3HEce

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aM€eH B IUCbMEH
HOH (opme

1.3. B3aumopeicTsue roc
THHUYHBIX TPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Juckyccus

DK3aMeH B MUCbMEH
HOH (opme

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B IMCbMEH
HOH (opme

1.4. DxoHOMHUYECKHE TTOK
aszarely AesTeIbHOCTH I'0
CTHHUYHOTO MPEIANPHSITH
s, TIO3UITUOHUPOBAHNE HA
pBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOU popme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

DK3aMeH B MUCHMEH
HOU popme

P14

‘YMeHue : BeIcTpauBaTh 3
(b hexkTHBHYI0 KOMMYHHKA
LU0 C TIPEACTABUTEISIMU
PBIHKA TYpU3Ma: IPEAIpH
STHSMH OOIIECTBEHHOTO 11
UTaHUS, TYPUCTCKUMH KO
MITaHHSIMHU, areHTCTBAMHU
Y MHBIMH OpraHU3alUsIMU
Ut POPMHUPOBAHUS TyPH
CTCKOTO HPOAYyKTa

1.3. BzauMoelicTBre roc
TUHUYHBIX TIPEANPUITANR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOU popme

Jloknazn, cooOieHn
e

DK3aMeH B MUCHMEH
HOH (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Joxmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

P/15

HaBrIk : Haa)xuBaHUS B3
auMOJIENCTBHS TOCTHHUYH
Or0 U TYPUCTCKOTO MpeAr
PUSITHS C UHBIMU OpTaHHU3
aIMsIMU, BKJIIOYasi PUCKOB
bIe U OE3pPHCKOBBIC POPM
bl, IPUMEHSIEMbIE Ha PBIH
Ke Typu3Ma

1.3. B3aumonericTBHe TOC
TUHUYHBIX OPEANPUITHI
C TYPHCTCKHMH OpraHH3a
LUASAMHA

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
a3aTeNy JESTEIbHOCTH IO
CTHHUYHOTO TPEANPHUSITH
s1, MO3UIHOHMPOBAHUE HA
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posp MNHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa TOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

P/I16

3HaHHEe : METOIUKHU, CTaH
JTapThl, HOPMATHBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPUCTCKOTO MPOIYKTA

1.1. TexHonorus opranus
anuu HHPOPMAMOHHBIX

Jloknazn, cooOIeHn
e

DK3aMeH B MUCHMEH
HOU popme




HOTOKOB B TOCTHHUYHOM
HpEANPUATHI

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapKeTHHT B TOCTUH
WYHOM OHM3Hece

Joxmnan, cooOmieHu
e

DK3aMeH B MUChbMEH
HOH opme

Konrpomsras pabor
a

DK3aMeH B MNCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Jloknazn, cooOmeHu
e

DK3aMeH B MUCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCHMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Joxmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Joxmam, cooOmeHu
e

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

P17 YMenne : 000CHOBBIBAaTh JK3aMeH B MTHCHMEH
1 pa3zpabaTeIBaTh TYPHCTC HAuckycens i
pv P yp 1.2. MapKeTHHT B TOCTHH HO# (hopme
KUH IPOIYKT C yYETOM JIU
UYHOM OM3Hece
HAMHUKH PHIHKA U 3aIPOCO Joxman, coobmenn | DOx3aMeH B MHCHMEH
B IIOTpeOHTEINEH € Hoit (popme
1.3. Bsanmozeiictue roc | Iuckycens OK3aMeH B TCHMEH
TUHWUYHBIX [IPEATIPUATHIA HOit popme
C TYPUCTCKUMH OPTaHu3a | Jgppan coobmienn | JK3aMEH B HHUCHMEH
THAMH e HOU popme
1.4. DxoHOMHYECKHE TIOK DK3aMeH B MHUCHMEH
Huckyccust N
a3aTenu JesITeNEHOCTH T'0 HOI hopme
CTHHHYHOTO TPEIIPHUSITH
s, TTO3HIMOHNPOBAHHE Ha JHoxnan, cooOieHu DK3aMeH B MUCbMCH
pBIHKE € Hol1 popme
1.5. Posib MHHOBALMOHHBI | JTyckyceust 3KfaMeH B ITNCbMCH
X TEXHOJIOTUH B MTOBBITIIEH Hol1 popme
W1 Ka9eCTBa TOCTUHUIHBL | TTopyan, coobmenn | Dk3aMeH B MACHMeEH
X yeayr e HOU (opme
P18 HaBbIk : aHanu3a noseneH SK3aMEH B [IUChMEH

us morpeduTenelt ¥ KOHKY
PEHTOB TypUCTCKUX YCIIyT
C Y4eTOM IPOTHO3UPOBaH
Ul PBIHOYHOU CUTyalluu

1.2. MapKkeTHHT B TOCTUH
WYHOM OU3HEce

Juckyccus

HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.3. B3aumopeiictsue roc
TUHUYHBIX OPEANPUITHIT
C TYPUCTCKMMH OpraHu3a
LUASMHA

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.4. DxoHOMHUYECKHE TTOK
azarely AesATeIbHOCTH I'0
CTHHUYHOTO MPEANPHITH
51, TIO3UITNOHUPOBAHNE HA
pBIHKE

Huckyccus

DK3aMeH B MUChbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

1.5. Posis MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
WM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Huckyccus

DK3aMeH B MUChbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MUCHMEH
HOU popme




Pﬂlg 3HaHue | METOAMKHU (1)OpM I[I/ICK const JK3aMEcH B IUCbMEH
HPOBAHUSI TYPUCTCKHUX JI0 Y HOI (hopme
XOJI0B U PACXOJIOB, CTATHC 1.1. TexHonorust opranus
THYECKHE MTOKA3ATENH, BIT aryy THPOPMAITMOHHBIX Jokman, coobmeHn | DKk3aMeH B MUCbMEH
WAIOLLHE HA yPOBEHD Mesk | MOTOKOB B TOCTHHHYHOM e HOU opme
MPEANPUATHA
AYHApOLHOTO 1 BHYTPCHH Pa3HoypoBHeBbIE 32 | DK3aMeH B MMCbMEH
€ro TypusMa JIaY¥ ¥ 3a0aHust HO#t (hopme
DK3aMeH B IUCbMEH
Huckyccust N
. HOH (opme
1.3. B3aumopeictsue roc
TUHUYHBIX OPEANPUITHIT JHoxmaz, coobmenn | Dk3aMeH B MHCbMEH
C TYPHCTCKHMH OpraHmsza | e HOH (opme
USMHU
PasHoypoBHeBBIC 32 | DK3aMeH B MMCHMEH
JIag¥ U 3aJIaHUs HOH (opme
OK3aMeH B MMCHMEH
Huckyccust N
1.4. DKOHOMHYECKHUE TOK HOU (opme
a3aTelNu JeSITeIbHOCTH TO
Joxkma, cooOmeHu DK3aMeH B TUCbMEH
CTHHUYHOTO TIPEITPHUSITH N
e HOU (opme
s, TIO3UITNOHUPOBAHNE HA
pBIHKE PasnoypoBHeBbIe 32 | Dk3ameH B MUCbMEH
a4y ¥ 3a1aHus HOU opme
P20 ‘YMeH#He : pacCUUTHIBATD 3 o
A p 1.3. BsanmosiefictBue roc | Jyckyccus OK3aMeH B TICHMEH
(bfl)CKTl/lBHOCTb TOKAZATEIL | o TIpepHsTHiA HO#t (hopme
eil mpeAnpusAThs TypH3Ma
C TYPUCTCKHMH OpraHH3a
1 FOCTENPHUMCTBA . KontponsHas paboT | DK3aMeH B MHCHMEH
o a HO#t (hopme
1.4. DxoHOMHUYECKHE TTOK DK3aMeH B TUChMEH
Huckyccust N
a3aTenu JesITeNEHOCTH T'0 HOI (hopme
CTHHUYHOTO TIPEITPHUSITH
51, TTO3HIMOHNPOBAHHE Ha Konrtponbnas pabot | Dx3aMeH B IHCbMEH
PhIHKE a HOH (opme
P21 HaBrbik : ananuza u yuera L — DK3aMeH B TUChMEH
CTaTH4eCKOl HHPopMaLH 1.2. MapkeTHHT B TOCTHH Y HOH opme
Y TI0 YPOBHIO MUPOBOTO U
W9HOM OHM3Hece
BHYTPEHHEro Typu3Ma Konrponbnas pabot 3K§aMCH B IIMCbMEH
a HOU (opme
1.3. Bsanmopetictsue roc | Jiuckycens 3KfaMeH B TUCbMCH
THHUYHBIX TPEATPHATHIH HO¥i opwme
C TYPUCTCKUMH OPratusa | yogrponpnas pabotT | DK3aMeH B MUCHMEH
HsMI a HO# popMe
1.4. DxoHOMUYECKHE TTOK DK3aMeH B MHUCbMEH
asatenn festensHocTH ro | HAMCKyccus HOI (hopme
CTHHHYHOTO IPEIIPHUSITH
A, HOSHIMOHNPOBAHNC HA | KopTpospHas paboT | DK3aMeH B MHCHMEH
PbIHKE a HOU (opme
1.5. Ponb MHHOBAIIMOHHBI Tuckycens DK3aMeH B MMCBMEH
X TEXHOJIOTHUH B MOBBIIIEH HOU (opme
WU Ka4eCTBAa TOCTHHUIHBI
X yenyr KonTponbhas pabor | Dk3ameH B mHUCbMEH
a HOU (opme
PJ122 HAHUE | TEXHOJOTUU MTPU
A SHanme 6 CXHOJIO P 1.1. Texuonorust opranns | Iuckyccus OK3aMeH B TACHMEH
Ma U 00CITy)KHBAHUSI T' it
:eﬁ l'[oaBCI/IJ?I]a be OCT;};Z aImu HHPOPMALMOHHBIX HOH opme
> 1Ip pe HOTOKOB B TOCTHHUYHOM
€HUS TOTIOJIHHUTENBHBIX YC P OK3aMeH B TICHMEH
MPENPUATHA edepar Hoit (hopme
JYT B TOCTHHUIIE, COBPEME P
HHBIC TCHACHIINU Pa3BUTH Tncxyoons DK3aMEH B IHCHMEH
sl TOCTUHUYHOTO OHM3Heca 1.5. PoJib HHHOBAIIMOHHBI Y Hoit (hopme
1 COBPEMEHHDIE IIPOTPAM | ¥ TeXHOJIOTHIA B OBBILIEH
MHBIE IPOJYKTBI FOCTHHH |y xagecTBa FOCTHHHYHBL | Pe depar DK3aMeH B MHUChMEH

YHOI MUHAYCTPUH

X yCIyT

HOU popme




OMIUIEKCAa TOCTHHUYHBIX Y
CITyT, yIOBJICTBOPSIOIIETO
NOTPEOHOCTH U 3aIpOCH
noTpedouTens

1.1. TexHonorus opranus
aunu MHGOPMALMOHHBIX
HOTOKOB B TOCTHHUYHOM
HpEIPUSTUH

Huckyccust

P/123 YwMmenne : obecrieunBath K | 1.1. TexHomorus opranus
OMMYHHKAIIUIO U IOBEAEH | aIuu HH(GOPMAIMOHHBIX KonrponpHas paboT | DK3aMeH B IUCHMEH
ue uapopmanuu o6 ycayr | MOTOKOB B TOCTUHUYHOM a HOH (opme
ax /10 KOHEYHOro NMOoTpebu | MpeAnpUsITUI
TeJA € LETbI0 MPOAaKH
! POl y 1.2. MapKeTHHT B TOCTHH KonTponsHas pabot | DK3aMeH B MHCHMEH
CITYT NIPEITPHATHS o
WYHOM OU3HECe a HOU (opme
1.5. Poib MHHOBAIIMOHHBI
X TeXHONOIHL B oBbImen | KoHTpombas pabor | OX3aMEH B IHCbMEH
MU Ka4uecTBa FTOCTHHHYHBL | a HOH opme
X yciayr
Pﬂ24 HaBrik : (I)OpMI/IpoBaHI/IH K JK3aMcH B IUCbMECH

HOH (opme

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBbIE 3a
Jlauy U 3aJJaHUL

DK3aMeH B MUCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

DK3aMeH B MUCHMEH
HOU popme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBa FOCTUHUYHBI
X yCIyT

Huckyccust

DK3aM€eH B IUCbMEH
HOH (opme

PazHoypoBHeEBbIE 32
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO cPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS II0
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAIlMi TPU MOMOIIM KOJUYECTBCHHOHM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo guciuruimHe (Momymo) paBHa 100
Oamiam.

O1neHOYHOE CPEeNICTBO
Ok3a
MeH |U1
Buy yueGHoI nesTesbHOCTH JToKman/coob1 KoHTpossHas p CuryanuonHbie|B T
Pedepar Juckyccus 3a7ja4yM U 3a/laH |IUCh |0
eHHe abora
ust MEHH |T
oif ¢ [o
opme
1
Jlexuun 10 0
6
[IpakTuueckue 3aHATUA 10 10 10 20 10 0
1
CamocrosiTenbHas paboTa 10 0
2
[IpomexyTouHas aTTecTanus 20 0




Htoro

20

O -

10 20 20 10 20

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUTIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh JUCIHUILITHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYeCKOe U NIyOOKOe 3HAHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEH/IOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEpalyix, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JUCHUILUIMHAPH
o» BIM KOMIIETEHIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPHUP
OBaHWH 3HAHUSMHU U YMECHHSAMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
o1 41 110 60 P —— VY cTyneHTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, yMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P —— JucnuninuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepsl 3a1aHNH JIS1 BBINOJTHEHNS] KOHTPOJILHBIX padoT

Konrposnbnas padora Ne 1

1. JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY JBYX BUAOB IPOrpaMMHOI0 oOecrieueHus (Ha
Bamr Be160p).

2. PackpoiiTe KOpnopaTUBHOMN KYyJIBTYpPbI B IIPOLIECCE TPOU3BOJACTBA TOCTUHUYHOM YCIIYTH.

3. CymHOCTb ri100aJIbHBIX CUCTEM OPOHHUPOBAHHUS.

4. Buzp!l 10roBOpoB MEXy TOCTHHUYHBIM U TYPUCTCKUM NPEATPUATUIMU.

5. JlaliTe XapakTEpUCTHKY TMOHATHUIO «KOMHUCCHOHHOE BO3HArpa)XJACHUE», TEXHOJIOTHUS
BBITIOJIHEHMSI TAHHOTO YCJIOBUS.

Konrponbnas padora Ne 2

1. Cymaocts CEO-TexHoIOorHil.

2. IlpuBeaure npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE ITOPOJICKOM TOCTHHHUIIBL.

3. PoJib BEHT - MEHEI)KMEHTA B KJPOBOM MOJIUTUKE TOCTUHUYHOTO IIPEITPUSITHS.

4. IlpuBenure mnpuMep CHUCTEMbl MOTHBAlMU COTPYAHHKOB CIY>KOBl OSKCIUTyaTallMu
HOMepHOTro (oHaa. O00CHYHTE NPUBEAEHHOE PELICHNUE.

Konrponsnas padora Ne 3

1. Tlopsimox AEUCTBUH COTPYIHUKOB TOCTHHUYHOTO TPEANPHUATHS TMPU OOHAPYKCHUH
3a0BITBIX TOCTEM BEIEH.

2. XapaKTepUCTUKA TOCTUHUYHOMN YCIYTH.

3. Crpareruun BHEApEHUS MEHEKMEHTA Ka4eCTBa.

4. Tunosiorust ynpaBaeHUYECKUX PELICHUM.

5. @aKTOpHl, BAUAIOMNE HA TOXOJHOCTh TOCTUHUYHOTO MPEAITPUATHS.



Konrpomnsnas padora Ne 4

1. I[Toxazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO NPEAIPUATHUS.

2. CocraBisomye KOpIopaTuBHON KyJIbTYpBI.

3. 3ajauy BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. Kom1uieke MOHATHH, BKIIOYAIOIINXCS B IIOHATHE «ITPO(ECCHOHATIEHOE TTOBEIACHUEY.

5. MeToap! CTUMYIMPOBaHUS NIEPCOHANIA KOHTAKTHON 30HBI.

Kontponbnas padora Ne 5

1. CtpykTypa 10oroBopa Ha MpeA0CTaBICHUE TOCTUHUYHBIX YCITYT.

2. Tunonorusi KaHaJIOB JUCTPUOYIIMU TOCTUHUYHOTO MPOAYKTA.

3. Dransl pazpaboTKu GUPMEHHOTO CTUJIS.

4. TpeboBaHus K CTaHAAPTU3AIUN TOCTUHUIIL JTFOOON KaTErOpHH.

5. IloHsTHE M CYLITHOCTH METOJOB YIIPABJICHUS JOXOJaMU MPEAIPUATHUS.

KonTtponbnas pabora Ne 6

1. Kakue noapa3zaeneHus BXOJAT B CIIyKOy ynpaBieHUsI HOMEPHBIM (GOHIOM?

2. B uém nposBisiercs crienuguka paboTsl CiIyKObI puemMa 1 pa3MelieHus ?

3. OnpenenuTh HHTEHCUBHOCTh MCIIOJB30BaHMS HOMEPHOTO (hOHAA TOCTHHHIIH "AcTopus",
ecli 4ucio MecT rocTuHuls! - 200, 3arpyska - 80%, KonudecTBO 0OCTY>KEHHBIX 3a T'OJf TOCTeH -
16000.

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3aiaHus MO3BOJSIOT IPOBEPUTh 3HAHUSA CTYAEHTa MO JUCLUIUIMHE
(MCTIONB3YIOTCS AJIsl MPOBENEHUSI KOHTPOJBHBIX PaboT, Al CaMOCTOSATEIbHON OIICHKM KauecTBa
OCBOCHMS Y4eOHOU TUCHMIUIMHBL, IPH MOATOTOBKE K 3k3aMeHy). [Ipu moucke oTBETOB Ha BONPOCHI
pPEKOMEHI0BaHa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl NPEICTABIECH B
paboueii mporpaMme AUCITUTUITHHBI).

KonrtposnbHas paboTa 10JKHA UMETh CIEAYIONIYIO CTPYKTYPY:

| TuTynbHBINA TUCT.

2 CopepxaHue.

3 BBenenue.

4 OcHOBHas 4acTb.

5 3axnrodeHue.

6 CnMcoK UCIOJIb30BaHHBIX UCTOYHHKOB.

B conepkaHuu mpUBOASTCS 3aroJIOBKU KOHTPOJIBHON pabOThI U yKa3bIBAIOTCS CTPAHUIIBI, C
KOTOPBIX OHM HAUMWHAIOTCA. 3arojlOBKM OJMHAKOBBIX CTYINEHeW pyOpuKauuu (IesIeHus)
HEOoOX0AMMO pacroyiaraTb Jpyr MOJA APYroM. 3arojioBKM KaKJIOM MOCHeyomel CTyNneHu
cMemIalTcs Ha 3-5 3HaKOB BMOpPABO MO OTHOIIEHHWIO K 3arojIOBKaM MpeablAyliei cTymeHu. Bee
3arojIOBKM HAYMHAIOT C IPONUCHOW OykBbI 0€3 TOukM Ha KoHue. [lociieqHee clIOBO KaXI0ro
3arojIoBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIBI B MPaBOM CTOJIOIE
cojepxaHus. Bo BBeZeHHH OOOCHOBBIBAeTCsS BBIOOD TEMbI, ONpEACISEMBI €€ aKTyalbHOCTBIO,
bopmynupyetcst mpobiieMa U Kpyr BOIIPOCOB, HEOOXOIUMBIX ISl €€ PEIICHUs; ONPEACIsIeTCs e
paboThl ¢ ee pacuiIeHEHWEM Ha B3aWMOCBSI3aHHBINM KOMIUJIEKC 3a/1ad, MOAJEKAIIUX PEUICHUIO IS
pPacKpBITUSL TEMBI; YKa3blBaeTcs OOBEKT wuccinenoBanus. OObeM BBeAeHUs 1-2 CTpaHUIBI
MaIIMHOMUCHOTO TeKCTa. B 3akirodeHuH NMpUBOAATCS OCHOBHBIE PE3YJBTaThl, JOCTUTHYTHIE MPHU
BBITIOJTHEHUH KOHTPOJBHOW pabOThL. 3aKIIOUEHUE MpPEeACTaBIseT co00Ml HE MPOCTOM MepedyeHb
MOJYYCHHBIX pE3y/IbTaTOB, a WX HTOTOBBIH cuHTe3. OOBEeM 3aKiIOueHHUs] MPUOIN3UTEIBHO
cocTaBiisieT 1-2 cTpaHMIIbI.

Illkana oyenku

Ornenka Bamner Onucanne

CTyIeHT BbIpa3uil CBOE MHEHHE 110 cHOPMYJIMPOBAHHOI IpoOIeMe U apryMeHTHpoBai ero. [lpusen
€HbI JaHHBIE OTEUYECTBEHHOM U 3apy0e)KHOMH JINTEpaTyphbl, CTATUCTUYECKUE CBEJCHYS, HH(POpMAIHs
HOPMAaTUBHO-TIPAaBOBOTO Xapakrepa. GakTHIeCKHX OMIMOOK, CBSI3aHHBIX ¢ TIOHMMAaHHUEM IPOOJIEMBI,
HeT; Tpaduyecku padota ohopMIIeHa TPABHIILHO.

5 20




PaboTa XapakTepH3yeTcsi CMBICIIOBO# LEIbHOCTBIO, CBI3HOCTHIO M ITOCIIEJOBATEIBHOCTBIO H3JI0KEH
4 15 Usi; TOIMyIIEHO He 0ojee OAHOW OMIMOKH MPpY OOBSCHEHUH CMBICIIA WM COAep KaHus mpodnemsl. 1
s apryMmeHTaluu NpuBOAsATCS JaHHBIE OTCYECTBECHHBIX U 3apy6e>|<m,1x ABTOPOB. DaKTUYECKUX OIIH
00K, CBSI3aHHBIX C TOHHUMaHUEM NIPOOIIEMBI, HET.

CTyIeHT IPOBOJMT AOBOJIBHO CAaMOCTOSTEIIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
3 10 pobJieMbl; TOHMMaeT 6a30BbIe OCHOBBI M TEOpeTHUECKHe 000CHOBaHMs BRIOpaHHOU TeMEl. [IpuBiey
€HbI OCHOBHBIE HICTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlomymeno He 6ojiee IBYX OMMOOK B CMBIC
JIe WIN COACPIKAHUU MPOOIEMBL, 0)OPMIICHUN pabOTHI.

Pabora npexcrasisier co0oi nepecka3aHHbII WM MOITHOCTEIO NIEPENMCaHHbINA HCXOHBIN TEKCT 6e3
) 5 Kakux Obl TO HU OBLJIO KOMMEHTapUeB, aHaiu3a. He packpbita CTpyKTypa TeMbl. JIonmyIieHo Tpu it
u Ootee Tpex OMHUOOK B CMBICIIOBOM COJECP)KaHUU PACKPBIBAEMOH MPOoOIeMBL, B 0(OpMIICHUH padbo

TBhI.

Pabota npencTasisier coboil mepecKa3aHHbIN WM MOTHOCTHIO IEPENICaHHbBIA NCXOJHBIH TEKCT 0e3
1 0 Kakux ObI TO HU OBIJIO KOMMEHTapUeB, aHAIN3a, TH00 mpoliemMa He pacKphbITa, JINOO 3aJaHue HE B
BITIOJTHSUIOCH.

5.2 Ilepeuenn TeM pedepaToB

. MeTozpl ieH000pa30BaHusl TOCTUHUYHOTO MPOAYKTa
. MeToapl cTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOU 30HBI
. MeTopl nccneroBaHus TOCTUHUYHOTO PhIHKA
. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIHOCTh
. Ponp uenoBedeckoro gakropa B TOCTUHUYHON HHAYCTPUH.
. KBanuduxannonnsie TpeGOBaHUS 751 COTPYTHUKOB BCEX YPOBHEH MPOM3BOJICTBA YCIIYTH.
. OcHoBHBIE (DYHKIIMU MPOTPAaMMHOT0 00ecTieyeH sl YIIpaBJIeHUsI HOMEPHBIM (POHAOM.
. XapakTepucTHKa OTJIMYUTENbHBIX 0COOEHHOCTEN BUA0B IHTEpHET — OpOHUPOBAHMUSL.

9. CepBucusbie pynkuun ACY.

10. dopmupoBaHuEe KOPHOPATHUBHOW KYIBTYPhl. DJEMEHTBHI KOPIOPATUBHOU KYJIBTYpHI,
(baxTopsl, BIUAIONINE Ha HOpMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIC TIOHATHS «OPraHU3ANMOHHAS KYIBTYpay H  «Ipo(hecCHOHATBLHOES
MIOBEICHUEY. OneMeHTsl, (opMupyromue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO NPEAIPUATHUS.

0N L bW~

12. ®opmbl B3aMMOJIEWUCTBUS TOCTUHUYHBIX MHMPEANPUATHN W TYPUCTCKHX OpTraHHU3aLUM.
[TpuHIMIBI BeleHUs! IEPETOBOPOB MPEACTABUTENCH TOCTUHUYHOTO M TYPUCTCKOTO MPEANPUITHH.

13. XapakTepucTuka MapKETHMHIOBOW IOJMTUKM TOCTUHUYHOIO mpeanpusatus. Pounb
NEYaTHOM MNPOAYKUUH TOCTUHUYHOIO MPEANpUATHs, NaOIMK pUIEHIIH3 B MapKETHHIOBOM
JeSITEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbIE KaHajbl CObITa TOCTHMHHYHOTO
MPOAYKTa, (haKTOPHI, BIUSIONINE HA PUHITHE PEIICHHUS O TIOKYIIKE TOCTUHHYHOTO POIYKTA.

14. VTHHOBAIIMOHHBIE TEXHOJIOTUU B MHAYCTPUM TOCTENIPUUMCTBA. DAKTOPHI, BIMUSAIOLINE HA
BHE/JPEHNE NHHOBALIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Kpamkue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy pedepara Ha cBoe ycMoTpeHue. Ilocie BbiOOpa TeMbl CTYAEHT
NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbII MaTepuan 06o0maercs
U aHAJIM3UPYETCS.

Oo6mwem pedepara 12-15 ctp. Pabota BeimonHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmiieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJTH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MpaKTUKaM, JabopaTopHbIM paboTam». CTpyKTypa pedepara: TUTYIbHbIHN JHCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs 4acTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHnee 10 uctouHukoB). VCTOUHHMKHM pacrojaraioTcsi B MOPSAKE MOSIBICHUS B TEKCTE (a HE MO
andasury). Ilpu sTrom He MmeHee 80% HMCTOUHMKOB JOJKHBI ObITH HE cTapiie 5 set. O0s3aTeTbHbIM
TpeOOBaHUEM MpPU BBINOJHEHUU pedepaTa SBISIETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3amuTa pedepara B BHIC yOIHYHOTO TOKJIAIa Ha 5-7 MUHYT ¢ TIPE3CHTAIHCH.

LlIxana oyenku

Bamisr

Orenka Onucanue




CTyaeHT BbIpa3uil cBOE MHEHHE 10 c(hOPMYJIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeneHb! TaHH
bIC OTCYECTBEHHON M 3apYOSKHOM JIUTEPaTypPhl, CTATUCTHYECKUE CBEICHHS, HHPOPMALHS HOPMATHBHO-
5 20 paBoBOro xapakrepa. CTyIEHT 3HACT U BJIJCET HABBIKOM CAMOCTOSITEIILHOM UCCIIE0BATEIbCKON pabo
THI 110 TEME UCCIICI0BAHMS; METOJaMH U IIPUEMaMU aHaJIM3a TEOPETUYECKHUX U/HIN PAKTHIECKHUX acre
KTOB H3y4aeMoii obnacty. @aKTHYECKHX OMIMOOK, CBA3aHHBIX C IOHUMaHUEM IPOOIIeMBbl, HET; Tpaduue
cku paborta oopmileHa IPaBUIBHO.
Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEIEHOCTBIO, CBSI3HOCTBIO H IIOCIIEI0BATEILHOCTHIO H3I0KEHNS;
JOMyIIEHO He Oosiee OAHOW OMIMOKH MPY O0BSCHEHUH CMBICIIA WK COACPKaHUS MpodiaeMsl. st aprym
4 15 CHTALMY NIPUBOJATCS JAHHBIC OTEYECTBEHHBIX U 3apyOekHBIX aBTOPOB. [IpOAEeMOHCTPHPOBAHBI HCCIIEN
OBaTENIbCKHE YMEHHS 1 HaBbIKH. DaKkTHYECKHX OLIMOOK, CBSI3aHHBIX C IOHUMaHKUEM IpoOiieMsl, HeT. [lo
ITyIIEHbI OJJHA-/BE OMMOKU B 0)OPMIICHHHU PaOOTEL.
CTleeHT IpOBOAUT JOBOJIBHO CaMOCTOSITENbHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOIINX HpO6J'l
3 10 €MBI; TIOHNMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs 0OCHO
BHbIC HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COJEP
JKaHUU MPOoOIEMBbl, 0QOPMIICHUHU PaOOTHI
Pabora npencrasiser co0oii epecka3zaHHBIA MM IOJHOCTHIO MEPEICAHHBII HCXOMHBIN TEKCT 06e3 Kak
’ 5 ux ObI TO HM OBLIO KOMMEHTapHEB, aHauKu3a. He packpbita CTPYKTypa H TEOPETHYECKash COCTABIISIOLIA
TeMbl. JlomyiieHo Tpu 1 oiee Tpex OMmUO0K B CMBICIIOBOM COZICPIKaHHU PACKPBIBAEMOI POOIEMBI,
B 0()OpMIICHUH PaOOTHI.
PaboTa npeacraBnser coboil mepecKazaHHbIN WM MOTHOCTHIO MIEPEMUCAHHBIN HCXOTHBIN TEKCT 0e3 Kak
1 0 uX ObI TO HU OBLIIO KOMMEHTAPHEB, aHAIN3a, THU00 MPOOIeMa He PACKPHITA, THOO 3aaHUE HE BHITOTHSLI
0OCb.
5.3 Inckyccus
1. T'mobanu3anus HHAYCTPUU TOCTEIPUUMCTBA
2. CoBpeMeHHbIE TEHJCHIIMH Ha PbIHKE TOCTUHUYHBIX YCIIyT
3. CoBpeMeHHasi CErMEHTAIUsl TOCTUHUYHOIO PhIHKA
4. Ponb pexyiaMbl B TOCTUHHUYHOM OH3HECe
5. Buael pekilaMHBIX CPEICTB, IPUMEHSAEMBIX B MHAYCTPUHU TOCTEIPUMMCTBA
6. CnyxeOHBIN ATHKET COTPYAHUKOB TOCTHHHYHOTO TTPEATPUSTHS
7. OCHOBHBIEC HaNPABJICHUS JACATEIBHOCTH KOMMEPUECKOM CITy>KOBbI TOCTHHUIIBI
8. MapKeTI/IHFOBBIC HCCJIICAOBaHUSI B TOCTUHUYHOM ousHece
9. OcHOBHEBIE HaITpaBJICHUS UCITOJIB30BAHUA BBICOKHUX TEXHOJIOTHI B TOCTUHUYHOM OH3HECE
10. HampasieHust ”HHOBAalIMi B TOCTHHHYHOM OM3HEcCe

Kpamxue memoouueckue ykazanusi

CryzneHT BbIOMpaeT TeMy TUCKYCCHHM Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMbl CTYIECHT
NPUCTYTIAET K U3yYSHHIO WHPOPMAIIMOHHOTO MaTepuaia. Beck coOpaHHBII MaTepuan ob6o0maercs
u aHanuzupyercs. IlpencraBnenue marepuana MpOMCXOAUT B Bue MyOIMYHOrO Jokiana Ha 5-7
MUHYT. OOCyXJIeHHEe JOKIIa/1a IPOUCXOIHUT B hopMaTe BOIPOC-OTBET C yYaCTUEM BCEH TPYTIIIHL.
IlIxana oyenku

Ornenka Bamst Onwucanue

5 20 ITpo6nema packpeiTa HOIHOCTEIO. IIpoBeieH ananu3 Npo6IeMsl ¢ IPUBIEICHHEM JOIIOIHUTEIEHOM
nuTeparypbl. BeiBoabl 000CHOBAHE

4 16 ITpo6nema packpeita. [IpoBeneH anann3 npodiemMsl 6e3 IpUBIEYEHHS JONOIHUTEILHON JINTEpaTyp
bI. He BCe BBIBOIBI ClIeNIaHbl 1/HITH 000CHOBAHbI

3 12 IIpoGemMa packpsiTa HE MOJHOCTHIO. BBIBOIBI HE ClICIAHBI W/WITH BBIBOJIBI HE 00OCHOBAHBI

) 3 Pabota npezacTaBiseT NOTHOCTHIO IEPENICAHHBIN NCXOJHBIA TEKCT 06e3 KaKuX ObI TO HH OBUTO KOM
MCHTaApPUECB. BbIBO)lbI HC CICJIaHbI PI/I/I.]'II/I BBIBOJIbI HC O6OCHOBaHbI

1 4 [Ipobnema He packprita. OTCYTCTBYIOT BEIBOABI

5.4 Dx3aMeHallHOHHBIE BONPOCHI

AR

[TonsiTHe «kayecTBO», BUJIbI KaueCTBa.

Cucrembl KOHTPOJIA KaueCTBa B TOCTUHUYHOM MPEINPUSATUH.
CtpyKTypa BOCHPUSTHS YCIYTH TOCTEM.

Kpurepun kauecTBa roOCTUHUYHBIX YCIYT.

Bunel cTpaternyeckoro ynpapiaeHUsl TOCTUHUYHBIM [IPEANIPUATHEM.
duHaHCOBas CTpaTErusi TOCTUHUYHOTO MTPEIIPUSITHSL.
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XapakTepHucTUKa CIIy>KObI epcoHalia B yHU(POpME.
®opmbl OMIaThl TOCTUHUYHBIX YCIIYT.
[TepeyeHb JOKYyMEHTOB, HEOOXOAUMBIX JUIsl paOOThI MOPTHE.
[Tepedyenpb 00s3aHHOCTEH PYKOBOIUTENS CITY>KOBI SKCIUTyaTallud HOMEpHOTOo (hoHa.
CraTycbl HOMEPOB, IPUMEHSIOIIKECS U UX y4eTa.
Oco6eHHocTH (PYHKIIMOHUPOBAHUS MPEANPHUITHS TUTAHUS IPU TOCTUHHIIE.
Opranu3zanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.
CocraBisromuye KOpIopaTuBHON KyJIBTYPHI.
3aa4i BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.
[TpyHLIMIIBI COCTaBIEHUS JOMKHOCTHBIX HHCTPYKIIHIA.
Opranunzanust ”HQOPMATMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUATHSL.
CepBucHas cucTeMa HOMEpOB.
[TpuHIMT B3aMMOAENHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITaHUI.
TexHOIOornM ynpaBiaeHUs EPCOHATIOM.
HopMmupoBanue Tpyaa B FOCTHHUYHOM IPEITPUSTUHH.
TexHuka 0e30macHOCTH HAa paboyeM MecTe.
Metob! o11eHKH paboThl TOCTUHHYHOTO IIEPCOHAA.
bespuckoBbie cxeMbl pabOThl TOCTUHUYHOTO NPEANPUATUS C TYPUCTCKUMH KOMITAaHUSMHU.
CoBpeMeHHbIe HalpaBJICHUs Pa3BUTHS HHPOPMALIMOHHBIX TEXHOJIOTUH.
[TpuHIMIBI pa3BUTHS HHOOPMAITMOHHBIX TEXHOJIIOTHUI B TOCTUHUYHON MH/YCTPHU.
BHyTpeHHNI MapKETUHT B TOCTUHUYHOM NPEATPUATHH.
TexHomnorust 6eHUMapKUHTa B TOCTUHUYHON UHIYCTPUH.
®opMHUpPOBaHUE KOHKYPEHTHOI'O IPEUMYILIECTBA TOCTUHUYHOTO IPEIITPUSITHS.
Oransl NOATOTOBKH ITPE3EHTALIMM TOCTUHUIBI HA BBICTABKE.
OcCHOBHBIE MOJIENTM TOCTUHUYHOTO OM3HEca.
®axTOophl, BAUSIONINE HA Pa3BUTHE TOCTUHUYHOIO KOMIUIEKCA PErHOHa.
Pone MICE - meponpusituii B GopMHUPOBaHUS TOCTUHUYHOTO MPEI0KEHUS.
CymHocTts B&B TexHomoruii B ucciieJoBaHUM FTOCTUHUYHOTO PHIHKA.
PoJib KOHCANTHHIOBBIX KOMITAHUM B Pa3BUTHH TOCTHHUYHOIO KOMIUIEKCA PErMOHA.
Oco0GeHHOCTH CerMEHTAUU TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IPEANPUITUN 32 HEHaAJIeXKalllee IPEJOCTaBICHUE YCIyT
TexHonOryus NPUHATHA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMmerpsl B TOCTHHUYHON UHTyCTPUH.
CrtpaxoBaHHe TOCTEH B OTEIIAX.
Tunosnorus ynpaBleHYECKUX PEIIEHUN.
OnepaTuBHOE yIIpaBJI€HHE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryanpoBaHue cepTH(UKALNN TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanuu.
Ortarbl cepTUPUKALIIY.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHOoIO0rnM ynpaBiaeHUs IEPCOHATIOM.
KomnnexkroBanue kagpos.
OOyueHnue u pa3BUTHE NTEPCOHANIA.
Mertob! o1ieHKH paboThI mepcoHaa.
Opomonus GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEATPUATHS.
Oransl pa3paboTku (UPMEHHOTO CTHIIS.
TpeboBanus Kk yHHPOpME.
DneMeHTsl 1n3aiiHa, GopMupyromue GUPMEHHbIN CTUIIb TOCTUHUYHOTO NPEAPUATUS
WmuxeBast pexiaMa 1 MabiuK pujienia3
daxTopsl HOPMUPOBAHMS CUCTEMBI TPOIBUKECHHS
TexHonoruy NpsIMOro MapKeTUHIa B TOCTUHUYHON UHyCTPHUH.
WHTEpHET - TEXHOJIOTUH MPOJIBUKEHUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanusi



KoHTponbHBIE BOMPOCHl MO3BOJSIOT MPOBEPUTH 3HAHUS CTYACHTA MO JUCHUILIIMHE
(MCTIONB3YIOTCS JI MPOBEJCHUSI KOHTPOJBHBIX PaOOT M MPH BBICTYIUICHUH CTYACHTA C YCTHBIM
JOKJIa oM, [UISl CaMOCTOSITENIbHOM OLIEHKM KadecTBa OCBOCHHUS Y4YeOHOW IUCIHIUIUHBL, TPHU
MOATOTOBKE K 9K3aMEHY).

[Ipy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs U JOMOJHHUTEIbHAS
auTepaTypa (CIUCOK JIUTEepaTyphl MPEACTaBICH B pabouell mporpaMMe AUCIUTIIINHBI).

IlIxana oyenku

Ouenka | babt Ornucanue

OTBeT MOKa3bIBaCT MPOYHBIC 3HAHUS OCHOBHOT'O CO/ICPYKAHUS H3Y4aeMO MPeAMETHOI 001acTH, OTINY
aeTcs rTyOWHOM U MOTHOTON PacKpBITHS TEMBI; BIaJCHUE TEPMUHOJIIOTHUECKUM amiapaToM; yMEeHHe 00
BSCHSTH CYLIHOCTb, SIBJICHHUI, IPOLIECCOB, COOBITHIA, 1e7aTh BBIBOBI U 000OLICHNS, 1aBaTh apIyMEHTH
POBaHHBIC OTBETHI, IPUBOUTH IIPHMEPEI; CBOOOJHOE BIaJICHUE MOHOJIOTHYECKOM PEUbt0, JIOTHYHOCTh
U TIOCIICIOBATEIFHOCTh OTBETA; YMEHHE IIPHBOANUTH IPUMEPBI COBPEMEHHBIX MTPOOIeM H3ydaeMoi 00a
CTH.

OrtBeT, 00HaPY>KUBAIOIIUI ITPOYHBIE 3HAHUSI OCHOBHOTO COZIEp KaHMs H3ydaeMOH peIMeTHOH ob1acTu
, OTJINYaeTCs TIIyONHON U MONHOTON PAaCKPbITHS TEMBI; BJIa/ICHHE TCPMHUHOIOIMYECKUM alNapaTtoM; yM
4 40 eHHe OOBIICHATH CYLIHOCT, ABJICHUI, IPOLIECCOB, COOBITUH, IeaTh BBIBOJBI M 0000IEHNS, 1aBaTh apr
YMEHTHUPOBAHHBIE OTBETHI, IPUBOAUTD IIPUMEPHI; CBOOOIHOE BIIAJICHHE MOHOJIOTHYECKON PEeUblo, JTIOTH

YHOCTb U MOCJICIOBATEIFHOCTS 0TBeTa. OIHAKO JOITyCKaeTCs OHA—/{BE HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHHU COJICP)KaHUSI U3ydaeMOl IIpeIMETHON 00IacTy, OT
JMYAFOIIUICSA HEJIOCTATOYHOM MITyOWHOMN U TIOJIHOTOW PACKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB
Teopuu; cnabo copMHUpPOBaHHBIMU HABBEIKAMHU aHAIN3A SIBIICHUH, IPOIIECCOB, HEIOCTATOYHBIM YMECHUE
3 30 M J1aBaTh apTyMEHTHPOBAHHBIC OTBETHI U IPUBOAUTH IPUMEPHI; HEAOCTATOYHO CBOOOJHBIM BIaJCHUEM
MOHOJIOTMYECKON PEUbl0, IOTHYHOCTBIO U TIOCIIEIOBATEILHOCTHIO OTBETA. JJOMyCKaeTCsl HECKOJIBKO Ol
HOOK B COJICPKAHUH OTBETA; HCYMCHHUE MTPUBECTU MPUMEP PA3BUTHSI CUTYAllUH, IPOBECTH CBSI3b C APYT
MMU acTieKTaMH U3y4aeMoi 00JacTu.

OrtBert, 00HapyXUBAIOIMII HE3HAHKE MPOLIECCOB MU3y4aeMOil IPeAMETHON 00JIaCTH, OTIMYAFOIIUHCS
HETJIyOOKHM PacKpBITHEM TEMBI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHUPOBAHHBIMHU HaBhI
2 20 KaMH aHaJIn3a SBJIICHHUH, TPOIIECCOB; HEYMEHUEM JaBaTh apryMEHTUPOBAHHBIC OTBETHI, CITA0BIM BIaJCH
HEeM MOHOJIOTHYECKOH pedblo, OTCYTCTBUEM JIOTMYHOCTH U IIOC/IEI0BAaTEIbHOCTH. JJoNycKatoTcs cepbe3
HbIe OIIMOKYU B COZIEp)KaHUU OTBETa; HE3HAHHE COBPEMEHHOH NPOoOIeMaTuKy n3y4aeMoii obacTu.

Pabota npeacrasnser coboil nepeckazaHHBIN HIIM MOTHOCTHIO IIEPEITUCAHHBIN NCXOIHBIN TEKCT 0e3 Kak
1 10 uX ObI TO HU OBLIIO KOMMEHTAPHEB, aHAIN3a, TH00 MPobiIeMa HE PACKPHITA, THOO 3aaHNUE HE BBITOIHS
JI0Ch.

5.5 llpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

3anaua 1. Bo BpeMst opopmiieHHsI TpoLieAypbl OKOHYATEIBHOTO pacyeTra Ipu BbIe3/e, TOCTh
OTKa3bIBAETCSI OIUIATUTH OYTBUIKY IOPOrOro ajkorois, yIBep:kaas, 4To ee He ObUIO B MUHHU-0ape.

3agaua 2. [Ilocrosnen mnpumiacun K cebe B Homep rocThlo. Kakue pelicTBus
AAMUHUCTPATOPA MPEATIoIaracT Takad CUTyalusd, CCJIM IrOCTbs OCTAHCTCA Ha HOYL?

3amaya 3. KiumeHT omiarwi MeCcTO Ha IUIATHOM MApKOBKE TOCTUHMIBI. YTPOM OH
0OHapy W apanrHy Ha Ky30BE€ CBOETO aBTOMOOWIIS U TpeOyeT BO3MEIICHUS yiepoa.

3apaua 4. U3-3a Hemosagok B paboTe MTPOrpaMMHOTO OOecredeHus Mporeaypa
perucTpanMu rocTs 3araruBaeTcs. [ocTb Bo3MylleH ©  OOBHMHSAET aJMHHHCTpaTopa B
HEKOMIICTCHTHOCTH.

3apaua 5. [locrosuten BbIe3KaeT paHbIE 3alUIaHUPOBAHHOTO cpoka. KakoBa mporemaypa
opopMIIEHHS JOCPOYHOTO BBIE3la TOCTS, MPU YCIOBHM TMOJIHOM TMPEAOIUIaThl YCIyr IO
Oe3HaTMYHOMY pacueTy.

3apaua 6. B pesynpraTe aBapuM B CHCTEME BOJOCHAOXKEHMSI TOCTHHHIIBI, MOCTOSIIBIIAM
BMECTO 3a0pOHUPOBAHHOTO «JItOKCa» MOXKeT OBITh MPENOCTaBICH TOJNBKO JIBYXMECTHBIH
cTaHmapTHeIH HoMmep. Kak mpemomHectn 3Ty HH(DOpMAnuio KIMEHTaM, MUHHMH3HPOBAB HUX
HEeraTuBHYyIO peakuuto. Kakue neiicTBus HOKEH MPEeANpPUHATh aAMHUHHUCTPATOpP, B CIIydae OTKa3a
rocTeil OT pa3MeleHus?

3agaua 7. YTpoMm, BO BpeMS pPETUCTpAallMd MHOTOYMCIEHHOW TIpyHNbl TYpPUCTOB Ha
Reception mocTymnui 3BOHOK: MOCTOsIIEI] HOMepa «JIFoKey», CChIIasiCh HA YCTAIOCTh MOCTIE HOYHOTO
nepesnera, 00paTuiICs ¢ )kajJo00i Ha IIIyM B COCETHEM HOMEpE.

3amaya 8. Kak mpaBWJIbHO BECTH Pa3roBOp B CUTYyallUM, KOTJIa KOPIIOPATHUBHBIN KIMEHT
TpeOyeT TaKylo CKHUIKY, KOTOPYIO BBl HE MOXKETE€ NPEJOCTaBUTh O€3 MpsSMOro yKa3aHUS



PYKOBOJCTBA.

3apaua 9. Ilocrosmen xenaer MpoOUTHTh CPOK MpeObiBaHus B BameM otenie. OIHAKO ero
HOMEp B 4HCJIE MPOYNX 3a0pOHHUPOBAH OPraHU3ATOPAMH MEXIyHApoIHOH KoHpepeHmmu. Kak
BBIUTHU U3 CIOKUBIICHCS CUTYyalNK?

3anaua 10. [Toctynmia 3asiBka Ha OpPOHMPOBAHME HOMEpa B BallleM OTEJIE: KIMCHT JKeJaeT
OCTAaHOBUTKCS ¥ Bac co cBoei ceMbeil. Kakue Bompocs! cieayer 3agarh emy, 4yToObl MOA0OpaTh
HOMEp U cJeNaTh MpeObIBaHUE B TOCTUHUIE MAKCHMalbHO KOMQOPTHBIM ISl BCEX UJIEHOB €rO
ceMbu?

3agaya 11. TOpHUYHBIM DPEKOMEHAYETCS COXPAHATh MECTOIOJOKEHUE JIMYHBIX BeEIEH
KJIMeHTa BO BpeMs yOopku. Kak mocTynuTh ropHUYHOM, €ClIM Ha HE3aIllpaBJIEHHON KPOBaTU I'OCTh
OCTaBHJI OJICKIY?

3agauya 12. Bo Bpemst yOOpku HOMepa MOCiE BbI€3/la TOCTs, TOPHUYHAS HAXOTUT B MIKa(y
3a0bIThbIE KJIMEHTOM JTOKYMeHThl. Kak noimkHas mocTynuTh ropHuyHasi? Pacckaxurte o mopsake
paloThI ¢ NOTEPSIHHBIMU M OCTABJICHHBIMH BELIAMHU.

3agaua 13. Oxwupaercs 3ae3[ BaXKHOTO T'OCTs, HE IMEPBBIM Pa3 OCTaHABIIMBAIOIIETOCAd B
BallleM oTeje. 3acelieHHWe 3alylaHUpOBAaHO Ha TMO3IHUN Beyep, MOITOMY HOMEP HEOOXOIUMO
MIOATOTOBUTH KO CHY. Pacckakute, Kak OCYyILECTBIISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, 4TO
HE0OXO0JUMO 3HATh O MPEANOYTCHUIX OCTOSIHHBIX KIMEHTOB.

Kpamxue memoouueckue ykazanus

OOyyaromuecst OTY4aloT 3a/laHUe 10 PEIICHHIO CHUTYAIlMOHHBIX 3a/1ad4 B MaJbIX Tpymnmax
(3-4 demomeka). 3amada oOcyxmaeTcsi CTylaeHTamMH B TedeHue 15-20 MuHyT, mociae dYerou
npeicTaBisieTcs B YCTHOHM Qopme ¢ oOcyxkaeHueMm pe3ynsratoB. OIEHHBAIOTCS BIAJICHUE
MaTepUajoM MO TeMe paboThl, MPOPECCUOHAIBHON TEPMHUHOJIOIMEN, MPEACTABICHUE KPEaTUBHBIX
MOJIXOJIOB K PEUICHHUIO MPOOIEMBIHX CUTYaIlil, BApUAHTUBHOCTH OTBETOB.

Illkana oyenku

Ornenka Bamner Onucanue

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MaJIOi IPyIITBI CIIPaBHIICS C 3aJaHUEM, TP
5 16-20 MHUMAaJ aKTUBHOE Y4acTHE B 00CY)KACHHUH, IPEJICTABHII BBIBOBI MO 3aa4e H/UIIU JOTIOJTHEHHS 110
BBIOpaHHOMY I'PYIITON pEeNIeHHIO, IPYIIA Jlajla BEpHbIH OTBET Ha BOIIPOCH! 3a]ja4y C PAaCKPBHITHEM B
CeX acleKTOB

BBICTABJISICTCA CTYACHTY, €CJIK CTYICHT B COCTaBE CBOCH Majioi TpynIibl CripaBUJICA C 3aJaHUEM, BH
4 11-15 €C BKJIag B 06H1ee PCHICHUE 3a/1a1u, u/ Wi rpymniia gajia OTBET, HO HE IMOJTHOCTBIO PAaCKPBIB BCE ac
TMEKTHI PEHICHUA, KOTOPBIE MOTJIN OBI OBITH TIPEACIOXKEHBI B 3aJ1a4€

BBICTABIISICTCS CTYJICHTY, €CJIH CTYJICHT B COCTABE CBOCH MaJIOi IrPyIITBI HE 0 KOHIIA CIIPABHIICS C

3 6-10 3aJaHHeM: IPUHUMAI Y9acTHe B 0OCYKISHHH, HO HE MPEACTABUI COOCTBEHHOTO PEIICHHUS WITH B3T
Jsi1a Ha po0JIeMy, W/HiK TpyIna AOMyCTHIa HETOYHOCTH B IIPECTABICHUN PEUICHHS, HE 0 KOHI]
a pacKphblia CYIIHOCTh IPOOJIeMBbl, ONIMCAaHHOH B 3amade

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYICHT He 10 KOHIIA BBITOIHMI 3a/[aHue: (PaKTHIECKH HE MPUHUMA
2 3-5 J y4acTHs B 00CY)KACHUM PELICHUs, /UK IPYIIIa OIBITANIACh, HO HE Jjajla OTBET Ha CIIOPHYIO
CHTYAaIIMIO, IPEJICTABICHHYIO B 33/1a4e

1 0-2 BBICTABIISICTCSI CTYICHTY, €CJIM OH HE BBIIOIHIII 3aIaHKe, U/WIK TPYIIa He MPEACTaBAUIal HUKAKOT
0 pe3yJibTara pelieHus 3a1a49n

5.6 Ilepeuennb TeM JOKJIAA0B, COOOIIEH Ui

1. FoctuHWMYHOE TIpeANpUsSTHE Kak MHOTO()YHKIIMOHAIEHBIA OOBEKT yIpaBICHUS

2. KoHuenius TpaH3uTHOTO OTENA

3. KoHnenmust 1e10BOro oTens

4. Konnenuus KypopTHOTO OTEIIs

5. Cucrema KkinaccupUKay MO TUIOJIOTUU TOCTUHUYHBIX MPEANPUATUI

6.Crieridrika Mo3uUIIMOHUPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCIYT

7.Crenuduka Mo3uLMOHUPOBAHNS MOTEINS HA PhIHKE TOCTUHUYHBIX YCIyT

8.Cnenudurka mo3MIMOHUPOBAHUS TOCTUHOIO JABOpa (potens, 6oTens, ¢uorens, draiTens,
TYpPUCTCKOH JIEPEBHU) Ha PIHKE TOCTUHHYHBIX YCIYT

9. Cucrema knaccupuKay No cuelyaiu3alii TOCTUHUYHBIX PEeApUITUI

10.Cneun¢rka no3MIMOHUPOBAHUS OU3HEC-OTENS Ha PHIHKE TOCTUHHYHBIX YCIyT



11.Cneun¢urka no3MIMOHUPOBAHUS KOHI'PECC-OTENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Crenu¢uka NO3UIMOHUPOBAHUSA KYypOPTHOH (CHOPTHUBHOW, KIyOHOW) TOCTUHHIBI Ha

PBIHKE TOCTUHUYHBIX YCIYyT
Kpamkue memoouueckue ykazanus

CryneHT BBIOMpAET TeMy COOOIIEHUsI Ha cBoe ycMmoTpeHue. [locie BbiOOpa TeMbI CTyACHT
MPUCTYNaeT K U3y4YeHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o0Iaercs
Y aHAJU3UPYETCS.

O6nem pabos! 10-20 cnaiimoB. Bpems BeICTYIUICHUSI B BUAC IMyOJMYHOTO JIOKIana Ha 5-7

MUHYT C IIPE3EHTalUEH.
IlIxana oyenku

Ormnucanue

CryzeHT BbIpa3miI CBOE MHEHHE 10 c(hOpMYIHPOBAHHOM TeMe U apryMeHTHpoBal ee. [IpuBeneHs! faHH
BIC OTCYECTBEHHOW M 3apy0eKHOI INTepaTyphl, CTATUCTHYECCKHE CBEACHMU, MH(OpMAILHsI HOPMATHBHO-
paBoBOro xapakrepa. CTyJICHT 3HAET U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM HCCIIeI0BaTEIbCKOMH pabo
THI 10 TEME UCCIICAO0BAHMS; METOIaMU M IIPHEMaMH aHAIN3a TEOPETHUECKUX H/UITH NPAKTUYECKUX acie
KTOB M3y4aeMoit o6acti. PakTHyeckrux OMmmOOK, CBI3aHHBIX C MOHUMaHUEM ITPOOJIEMEL, HET; Tpadude
cKku paboTta opopMIIeHA TPABUIBHO.

PaboTa xapakrepu3yercsi CMBICIIOBOI! LIEIbHOCTBIO, CBSI3HOCTBIO M MOCIICI0BATEIBHOCTHIO H3TI0KCHUS,
JOMYyIIEHO He OoJiee 0HOW OMIMOKH MPU OOBSCHEHUH CMBICIIA WIIH COJICPXKaHUs MPpooieMbl. [ aprym
SHTAINX IPUBOISATCS JaHHBIE OTEUECTBEHHBIX U 3apyOeXHBIX aBTOPOB. [IporeMoHCTpHpOBaHbI HCcCeR
OBAaTEJIbCKHE YMEHHS U HaBBIKU. PakTHYECKUX OUIMOOK, CBSI3aHHBIX C IOHUMaHKEM IIpobseMsl, HeT. o
MyICHBI OJTHA-/IBE OIINOKH B 0QOPMIICHUH PabOTHI.

CTyIeHT NPOBOJUT AOBOJIBEHO CAMOCTOSTENIbHBIH aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTAaBIISIOIIMX IIPOOI
€MBI; TIOHUMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMS BEIOpaHHOI TeMbl. [IpuBIIeYeHBI OCHO
BHBIC NCTOYHHUKH 110 paccMaTpuBaeMoi Teme. JlomynieHo He Goee AByX OMMOOK B CMBICIIE HIIH COAEP
YKaHUH MPoOIEeMbI, 0)OPMIICHUHU PabOTHL

Pa6ota npecrassier coO0M MepecKa3aHHbIN WK HOJHOCTHIO EPENUCAHHbBIA HCXOAHBINH TEeKCT 6e3 Kak
ux OBl TO HH OBLIO KOMMEHTapHeB, aHanu3a. He packpsiTa CTPYKTypa M TEOPETHIECKAs COCTABIISIONIAsT
TeMbl. J[omyIeHo Tpy wiik Goliee TpeX OIIMOOK B CMBICIIOBOM COEPYKAHHU PACKPBIBAEMON IIPOBIEMBL,
B 0(OpMIICHUH PaOOTHI.

Onenka | bammst
5 20

4 15

3 10

2 5

1 0

PaboTa npeacraBnser coboil mepecka3aHHBIN WM HOJTHOCTHIO MIEPENICaHHbBI NCXOJHBIA TEKCT 0e3 Kak
1X ObI TO HU OBLIO KOMMEHTAPHEB, aHAIN3A, TM00 NMpodiieMa He PacKphITa, TM0O0 3aaHue HEe BHIOTHSIT
OCb.
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