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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Ko u Pe3ynbTaTel 00y4eHUs 0 TUCIUTIIIHE
Hassanue Konu (bopmyupoBKa
OIIOII BO, (dbopmynHupoBKa HWHAMKATOpa Kon
COKpAIICHHOE KOMIIETCHINN AOCTIKCHUA pe3yab DopmynupoBKa pe3ysibraTa
KOMIIETEHIIUU
TaTa
43.03.02 TIKB-2 : Cniocoben | IIKB-2.1k : PI1 3HaHHe | OCOOCHHOCTH KOMILIEKCA
«Typusm» pa3pabaThiBaTh U dopmupyer MapKeTHHIa B TYPUCTCKOM
(b-TY) MPUMEHATH TYPUCTCKUN WHIYCTPUH
TEXHOJIOTUH IPOAYKT, B T.4. Ha PI3 HaBplk | mpoaBHKeHHS TYPUCTCKUX
00CITyKUBaHHS OCHOBE IPOAYKTOB U YCIYT,
TYPHCTOB C COBPEMEHHBIX COOTBETCTBYIOIINX
UCIIOJIb30BaHUEM HH)OPMaNOHHO- TpeboBaHUSIM NOTpeduTeneit
TEXHOJIOTHYCCKUX KOMMYHHUKATUBHBIX PHS VYMenue MPUMEHATH I/IH(IJOpMaHI/IOHHBIe
u TEXHOJIOTHUH, & TEXHOJIOTUH IIPH pealn3anuu
MHPOPMALMOHHO- TaKXe C y4eTOM TYPHCTCKOTO HPOAYKTA
KOMMYHHUKATHBHBIX | MHAMBUIYAIbHBIX
TEXHOJIOT Ui U CIIeLUATIbHBIX
TpeOoBaHUit
TYPHCTa
IIKB-2.3x : Bener Pa3 HaBplk | mpoaByKeHUs TYpUCTCKUX
TIEPETOBOPHI C TPOIYKTOB M yCIYT,
MIapTHEPaMH, COOTBETCTBYIOIIIUX
COTJIaCOBBHIBAET TpeOOBaHUSIM MOTPEOUTETEH
ycnoBus P/14 3HaHMEe | METOAMKY pacueTa M aHalu3a
B3aUMOJIEHCTBUS 3aTpart AesSTeIbHOCTH
0 peann3anuu NPEINpUsITHS
TypPHUCTCKHX PS5 YMmeHne | OleHHBATh PHIHKH COBITA,
OpoAYKTOB MoTpeOUTEsCH, KINEHTOB,
KOHKYPEHTOB B TypPHCTCKOI
WH]yCTPHH, IPUMCHSATH
MHCTPYMEHTHI YIIPABJICHUS U
KOHTPOJISI KAYeCTBA IPOTYKIHH
U yCIYT TYPUCTCKOMH
JIeSITeIbHOCTH

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Jucnunnuna «TexHonorus U opraHu3anus ONepaToOpCKUX M areHTCKUX yciyr Moayne 2»
OTHOCHTCS K 3JIEKTUBHBIM JTUCLMIIIMHAM Y4eOHOrO IUIaHa.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
CeMCCTp CMKOCTh
Haspanme | Popma g (0D0) B dopma
OIIOII o0yue- acte HIJIH KypC AynutopHast Heay - CPC aTTec-
BO HUS vi (B3P0 TopHas Tall
> (3.E) Bcero
03d0)
JeK. | mpak. 1ab. ITA KCP
43.03.02 1 690 | BIABE 5 4 55 18 | 36 0 1 0 89 e
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha Popma
Ne Ha3zBanue Temsl 3yJabTara
Jlex IIpakr J1a6 CPC TEKYILEro KOHTPOJIS
00y4YeHHUs
VYuyacrtue B IUCKyCCHH,
TypareHTckas o0cyxneHne
JEATETBHOCTb. PpEe3yNIbTaTOB, IOATOTOBKA
1 | Odopmienue u odbpaboTka P3 2 6 0 13 MYJIBTUMETHIHBIX
3aKa3a KJIMeHTa [0 TIpe3eHTAaIUH,
noabopy MaKEeTHOTO Typa. BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUH.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Typomneparopckas
Ppe3yJIbTaToOB, HOATOTOBKA
2 AeATeNLHOCTS. Paspaborka P14 2 6 0 13 MYJIBTUMEIUITHBIX
MpOrpaMMBI Typa 110 3aKa3y o
— IIpe3eHTalNi,
BEITIOJTHEHUE
MIPAKTUIECKHUX 3aJaHHH.
Vyactue B TuCKyccuu,
o0cyxeHne
3 JloroBopHasi 1eTeIbHOCTD P17 ) 4 0 13 Pe3yJIbTATOB, MOArOTOBKA
B TypH3Me MYJIbTHMETUHHBIX
Npe3eHTalul, U3ydeHne u
3aMOJIHEHHE I0TOBOPOB.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Ppe3yJIbTaToOB, IOATOTOBKA
4 MapkeTunrossie P/II 2 4 0 10 MYJIbTUMEAUNHBIX
TEXHOJIOTHH B TYpHU3ME. npeseHTaLyil,
BBITIOJTHEHHUE
MIPAaKTUIECKHUX 3aJaHHH.
VYuaacTtue B IUCKyCCHH,
[IponBuxenue o0cyxneHne
TYPHCTCKOTO MPOJIYKTA. Pe3yJIbTaToOB, IIOArOTOBKA
5 | Peknama kak apdexruBHOC P2 2 4 0 10 MYJIbTUMEIUHHBIX
CpPEICTBO IPOABIKEHUS B TIPe3eHTAIUH,
TypH3ME. BBITIOJTHEHHUE
HPaKTHYECKUX 3aJaHuil.




VYyactue B IuCKyccuu,
obCyxIeHne
pe3yJIbTaToB, IIOrOTOBKA
P19 4 4 0 10 MYJIBTAMETUITHBIX
Mpe3eHTaLuii, oTpaboTKa
HaBbIKOB I10 IpoJiakaM
TYPUCTCKOTO MTPOIYKTA.
VYuaacrtue B IUCKyCCHH,

Texnonorus npopax
TYPHUCTCKOTO MPOJYKTa

o0cyxIeHne
PpEe3yNIbTaTOB, TOATOTOBKA
MoTuBaLus nepcoHaia Kaxk L
7 P3 2 4 0 10 MYJIbTUMEIUHHBIX
(YHKIHS yIpaBIeHHUs. .
TIpe3eHTaIUH,

BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUM.
VYuacrue B IMCKycCHH,

o0CcyxIeHne
KoHThosth B TVDIAME KaK Pe3yIIbTaTOB, IIOArOTOBKA
8 p P PIS 2 4 0 10 MYJIBTAMEIUITHBIX
(YHKIMS yIpaBICHHS. .
MPE3CHTAIHH,

BBIIIOJIHCHUEC
IIPAKTHYICCKUX 3aJaHUH.

Hroro no Tadiuie 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Typacenmckasn desmenvnocms. Ogopmnenue u obpabomka 3aKkaza KiueHma no
noo0bopy nakemuo2o mypa.

Copnepxanuie TeMbl: [lOHATHE ¥ TPABOBBIE AaCMEKThI TYPAareHTCKOM JIEATEIHHOCTH.
TexHomorum mMoaOOpa TAKETHOTO Typa y IEHCTBYIOHIETO TypoIlepaTopa € HCIOJIb30BaHHEM
uHpopMalMoHHBIX cucTeM. CocTaBlIeHHE KOMMEPYECKOTO TMPEINIOKEHHUS MO TYPIPOIYKTY C
y4eToM ToTpeOHOCTel KiueHTa. @dopmupoBaHHE TPOrpaMMbl  OOCITYKHBaHHUS KIHUEHTa C
OMKCAaHWEM 3JIEMEHTOB TypHpoaykTa. OCOOCHHOCTH KaIbKYJISIIIMA CTOMMOCTH TYPIPOIYKTa B
TypareHTCKOU JesITeIbHOCTH.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TexHosoruu: JIekironHoe 3aHsaTue. [IpakTHueckoe 3aHATHE: TUCKYCCHS, BBITIOJHEHUE 3aJIaHUs 110
no00py MakeTHOTO Typa.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIO, MOATOTOBKA K MPAKTUYECKUM 3aJaHueM, paboTa ¢ 0a3zaMu JaHHBIX CETH
WHuTepHeT, MOATrOTOBKA JIOKJIa/1a, IPEe3CHTAIINN.

Tema 2 Typonepamopckas Oeamenvhocmb. Paspabomka npocpammvl mypa no 3axazy
Kauenma.

Copnepxanne Tembl: [loHATHE M HpaBOBBIE AaCHEKTHl TYpPONEPATOPCKOM JESATEIBHOCTH.
@®opMHUpOBAaHUE TYpPHIPOLYKTa C MCHOJIb30BAHUEM [JAHHBIX WHUIUATUBHBIX, PELENTUBHBIX
TypOIIEpaToOpoOB, MOCTaBIIMKOB yciayr. CocTaBieHHE MNPOrpaMMbl Typa € y4eTOM TpeOOBaHMH
norpedutens. IloaroroBka KapThl - CXeMbl MaplIpyTa C €XKEJHEBHBIMH MEPEABHKCHUSIMU I10
nporpamMme Typa. KaibKyasius pplHOYHOW CTOMMOCTH TYypPIIPOYKTa.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTElIbHbIC
TexHoJoruu: JlekunonHoe 3ansarue. [IpakTnyeckoe 3aHATHE: TUCKYCCHS, BHIIIOJHEHUE 3a1aHUS 110
(GOpMHUPOBAHUIO TYPIIPOIYKTA.

Buasl camocTosTeNnbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHIO0BaHHOMN
muteparypsl. [TonroToBka K MpakTUYECKUM 3aJaHusAM, pabora ¢ 06a3aMu JaHHBIX ceTu VHTepHer,
HOJATrOTOBKA JOKJIa/1a, IPE3CHTALUH.

Tema 3 [locoeopHas oesmenvnocmo 6 mypusme.

Copepxanne Tembl: [loroBop o peanau3anuu TYpHOpOAYKTa: CTPYKTypa U OCOObIE YCIIOBUS.
OTBETCTBEHHOCTh TypoIlepaTopa M TyprareHTra Inepex TypUCTOM Mo aorosopy. IlpuinokeHus x
JIOTOBOPY O pean3aluy Typrnpoaykra. [laker JoOKyMeHTOB Ui MyTeIIeCTBUS: TYPUCTCKHI Bayuep,



MapIIpyTHasi KBUTAHLUs, CTPAXOBOM MOJIKC, BU3a, IaMATKA, KACCOBBIN YEK.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JleknuonHoe 3ansaTue. IIpakTnueckoe 3aHATHE: IUCKYCCHS, 3allOJIHEHUE JOroBOpa O
peanu3alnuy TypIpoAyKTa, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JUIS Iy TEIIECTBUS.

Buael caMoCTOATENPHONW NMOATOTOBKH CTYAEHTOB IO TeMe: [loAroroBka K NMpakTU4ECKUM
3aJjaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH VHTepHeT, MOAroTOBKA AOKJIa/1a, IPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.

Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHW B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH
MapKETHHTOBOTO MCCIEA0BaHUS KOHKYPEHTHOU cpeibl. BrisBleHne u 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYPIPOAYKTa. MapKETUHIOBbIE METOAbl YCTaHOBJICHUE LEHBI. [lo3umoHnpoBanue
Typrpoaykra. OnpeneneHre 1 000CHOBaHHE 1EIEBON ayIUTOPUH.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHoJoruu: JlekuuonHoe 3ansTue. [IpakThyeckoe 3aHATHE: 3al[UTa JOKJIAJ0B, BBIIIOJIHEHHE
MPaKTUYECKUX 3a/1aHUM.

Buael camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroTroBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH HTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 5 Ilpoosudicenue mypucmcrkozo npooykma. Pexnama xax sgpgexmusnoe cpedcmeo
NPOOBUIICEHUS 8 MYPUIME.

Copnepxanuie Tembl: CyIIHOCTh MOHSTHS MPOJBUKEHUE TYpUCTCKOro Ipoaykra (Yciyru).
PeknaMHble METOABI MPOABIXKEHUS TYPUCTCKOTO mpoaykTa (yciyru). [IporpamMma u mnan rpaduk
MPOJBMKCHHST TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB MPOJBIKEHUE TyprpoaykTa. CooTBeTCTBHE
Oro/pKeTa peKJIaMHON KOMITAHHH C dTallaMU PEaTH3alldy TPOTrpaMMBbl IPOABUKEHUS.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekunonHoe 3anarue. [IpakTnueckoe 3aHsATHE: 3alUTa T0KIa10B.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJI0, TOATOTOBKA MOATOTOBKA JOKIIaaa B OopMe Mpe3eHTAIUH.

Tema 6 Texronoeust npooaxdc mypucmcko2o npooyKmad.

Copnepxanne Tembl: DopMupoBaHHE COBITOBOW ceTH. BHYTpeHHHE M BHEIIHHWE KaHAIBI
cobiTa. CTpYKTypa pbIHKa OPraHW30BaHHOIO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH ¢popm
MPOJIaYKK TYPUCTCKOTO NMpoayKTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TypHpOoAyKTa. POpMBI
MPOJIaXX U TEXHOJIOTUSI B3aUMOJCHCTBUSI TypolepaTopa, Typarenta u Typucta. CKpUNThI MPOAaX.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTH MPEACTABICHHWE JIOTOTWIIA M CJIOraHa TYpHpPOJIyKTa
NOTPEOUTEITIO.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTEIbHbIC
texHosioruu: JlekunonHoe 3ansrue. IIpakTudyeckoe 3aHsATHE: poJieBask UTPA MO TEXHOJIOTUHU MTPOJIAaXK
TypHOpOAYKTA.

Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB IO Teme: BbIMoJHEHWE 3aJaHuil 10
TEKyIIeMy KOHTPOJIO, TOJTOTOBKAa COOOIIEHHWNH B YCTHOW (opMe C HCIONb30BAHHEM CETU
HNHTEpHET U pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kaxk QyHKYus ynpasieHus.

Copnepxanue Tembl: MOTUBalusi TPYAOBBIX OTHOILIEHUH: CYIIHOCTb, BUIbBl M IPABOBAs
ocHoBa. OueHka mnepcoHana. [Icuxonmoruueckue (akTopsl B OLEHKE M MOTHBALMM IIE€pCOHANa
pa3NIUYHBIX KBAIM(UKAIMOHHBIX YpPOBHEH. MarepuanbHble M MOpajbHbIE BUIBI MOTHUBALUM M
oneHka ux 3¢ dexruBHocTU. Vcnonb3oBaHue B pabodyeM mporecce ruokux HaBbIkoOB “‘SoftSkills”
(KOMMYHHMKaIHs, apryMeHTalus, MOTUBALUs, pellieHHe Npo0IeM U KOH(PIUKTOB, SMOLMOHAIbHBIN
HWHTEIJICKT).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC



TexHoJoruu: Jlekumonnoe 3anstue. [IpakTuueckoe 3aHATHE: 3aIIKUTa JOKIAJ10B.
Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoJHEeHWEe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOATOTOBKA COOOIIEHUH B YyCTHOM opme unmu B popMme mpe3eHTalui.

Tema 8 Konmponv 6 mypusme Kax ()yHKyus ynpaeieHus.

Conepxxanuie TeMbl: KOHTpoOJIb B TypHU3Me: CYIIHOCTb, BUIbI U IIPABOBasi OCHOBA KOHTPOJIS.
Kontpons B miaHupoBaHuu. BHyTpHUGUPMEHHBIM KOHTPOJIb, CYHIHOCTh M METOABI BEICHUA.
HcnonszoBanne CRM cucteMsbl, Kak HHCTPyMEHTa KOHTpouist 6usHeca. KauecTBo oOcmy1BaHUS B
Typu3Me U METOJIbI ero KoHTpois. [loTpedurensckue cBOWCTBA TyprpoaykTa. Kputepuu orneHKu
KadecTBa MPOAYKTa (YCIyTH) B TYpU3ME - MOTPEOUTENHCKUI M ar€HTCKUI TIOIXO/IbI.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TexHosoruu: Jlekuuonnoe 3ansarue. [IpakTHueckoe 3aHATHE: 3alIMTa JOKIanoB, padora ¢ CRM
CUCTEMaMH.

Buasl camocToATEeNnbHON MOATOTOBKM CTYAEHTOB MO TeMme: M3ydeHue pekoMeHIOBaHHOU
mutepatypsl. [IoArOTOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOJIFOTOBKA JOKJIaJa, MPEe3eHTAIIIH.

5 Metoanueckue yKa3aHusi 1Jis 00y4arOIIMXCHA M0 U3YUEHUIO U PeaTu3alui JUCIUIIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATUAX ayIUTOPHOM (opMbl (JIEKIMH U NPAKTHUECKUE 3aHSATHSI), BBIMOJIHEHUE MPAKTUYECKUX
3agaHui, npeactaBieHHbIX B POC, BBHINOIHEHHE aTTECTAMOHHBIX MEpONpUsATHi, 3QeKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekyumuii KOHTpodb MO JaHHOM AMCUUIUIMHE INpeayCMaTpUBAET
00s13aTeJIbHOE BBINOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3aJaHuii, pedepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnmcka, npeacrasienHoro B @OC. 3amura pedepara npoBoguTCs B
BUie MyOIMYHOIO JAO0KIaAa Ha 5-7 MUHYT C npe3eHTanuei. [l npoBeieHus 3aHsATHI JIEKIIMOHHOTO
TUINA HWCHOJB3YIOTCA Yy4eOHO-HANIAAHBIE MOCOOMs B (popMe Npe3eHTAMOHHBIX MaTepHalioB,
ofOecrieynBaronIe  TEMaTUYECKHME  WUIIOCTPAllMM,  COOTBETCTBYIOIIME  TeMaM  JIEKIH,
npeacrasieHHbIM B Hactoswed PII/I. TlomHbll epeyeHb METONUYECKUX YKa3aHUM IIPEJACTABIICH B
npunoxxenuu 1 paGoueld mporpammel " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISL M IPOMEXKYTOYHOM aTTeCTalluy 00y4aroUXCsl 0 AUCHUILIUHE (MOIYI0)".

Tematuka pedepaTuBHBIX padoT U MYyJbTHMEIHIHBIX NPE3eHTALHI

1.®opMupoBaHHEe KOHIEIIMH COLIUAIbHO-3TUYHOI0 MAapKETHHIa Ha MPEANPUATUN TypH3Ma

2. Opranuzanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypU3Ma.

3. AHaM3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IMOCPEAHUKOB KAaK YYaCTHUKOB MapKETHHIOBOW MHKPOCPEIBI
IIPEIITPUSTHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CpeNbl TYPUCTCKOIO IIPEITPHUSITHSL.

6. MapkeTHHIoBblE HCCIEIOBaHUA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(dbopMHpOBaHUS 1IENEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN CPe/bl TYPUCTCKOTO MPEAIPUATHUS.

8. dopMupoBaHHE IPOrpaMMbl IOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH MpPENIpUATHS
Typu3Mma.

9. VnBecTHMLMOHHAs MOJMTUKA MPEANPUATHS Kak  (akTop  TOBBIIIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3ULUOHUPOBAHUE TYPUCTCKOIO TNPOAYKTA (TYpHCTCKOTO
MIPEATPUSTHS ).

11. BpaHaUHT B Typu3Me KaK OCHOBA MO3ULIMOHUPOBAHUS.



12. ccnenoBanue ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOYKTA.

13. IleHOBas MONUTHKA TYPUCTCKOTO MPEIITPUATHS.

14. uddepeHurpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrumynupoBaHue cObITa KaK MAapKETHHTOBBIH HWHCTPYMEHT II€HOOOpA30BaHMS H
IIPOJBUKEHUSI B TYPU3ME.

16.  AcCCOPTUMEHTHO-COBITOBBIE ~ MEXaHM3Mbl ~ MAapKETHHIOBOM  JIEATEJBHOCTH  Ha
IPEIIPUITHH TypU3MA.

17. Ananu3 cpecTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaanBocToke .

18. AHanu3 HMHTEpHET -peKjaMbl Ha pBIHKE TYPUCTCKHX ycCiIyr B L. BiaguBocroke
(ITpumopckoM kpae).

19. Pa3zpaboTka nporpamMmsl POABUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pekjiaMHON KaMITaHUH TYPUCTCKOTO MPEATIPUSITHS.

2]1. ®opMHpPOBAaHUE CUCTEMBI JINYHBIX MPOAAXK B MPOrpaMM€ IMPOJABUKEHHSI TYPHUCTCKOTO
HPEIIPUITHSL.

22. Pa3pa0GoTka mporpaMMbl NpPOJIBMXKEHUs Typa (YCIyru) B TypU3ME€ U TOCTHHUYHOM
XO35IUCTBE.

23. TeppuTopHualbHbIII MApPKETUHT KaK MHCTPYMEHT (POPMUPOBAHMS €IMHOTO TYPHUCTCKOTO
NpojayKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasi JEATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTUHMYHBIX U PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4yacTusi B BBICTABKE TYPHUCTCKOTO NPENNPUATUS B KayeCTBE
AKCIIOHEHTA.

26. Paspaborka PR-akmuum mnpennpustus (Typu3Ma, TOCTHHUYHOTO TPEINPHUSATHS,
HPENpPUATHS OOIIIECTBEHHOTO ITUTAHUS) B UMHJKEBOH TTOJIUTHKE.

2’7. MapKeTHHI0BO€ INIAHUPOBAHNE HA IPEANPUATHIX TypHU3Ma U TOCTUHUYHOTO XO35MCTBA.

28. Ctparernueckoe MapKeTHHIOBOE IUIAHUPOBAHKUE MIPEANIPUATHS TypU3Ma.

29. IlporpammHBIi THOAXOJ B MAapKETHHIOBOM IUIAHMPOBAHWU NPEANPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayJuTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
MPEINPUITHSL, IPEANPHUATHS O0IIECTBEHHOTO MUTAHNUA).

31. JloroBopHas AeATEIbHOCTD TYPUCTCKOTO MPEATIPUATHS.

32. Buzbl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p peinka CRM cucrem it TypareHTCTB.

34. KauecTBO 00CIyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. COBITOBaSI CETh TYPUCTCKOTO TPEATIPHUSITHS.

36. CTpykTypa 10roBopa o peaju3aluu TYpIpoayKTa.

37. MoTuBausi MEHEKEPOB 110 TYpPU3MY B TypareHTCKOM OH3Hece.

38. KauectBo 00CIyXMBaHUs B TYpU3ME U METO/IbI €70 KOHTPOJIS.

39. IloTpeOuTenbCKUE CBOMCTBA TYPIPOIYKTA.

40. XapakTtepuctuka ruOkux HaBbIKOB “Soft Skills”.

4 1 . Ilcuxonormueckre (QakToppl B OLEHKE M MOTHUBALIMM TE€PCOHANA Pa3IUYHBIX
KBAJM(PHUKAIIMOHHBIX YPOBHEH.

42. Vicionp30BaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. [Iporpamma u m1aH rpaduK TPOIBMIKEHUS TYPIPOIYKTa.

44. Bnusinue (ppanuaiizuira Ha 3((HeKTUBHOCTh MPOJaK TYPUCTCKOTO MPOAYKTA.

45. BHyTpudupMeHHBI KOHTPOJIb, CYIITHOCTD U METOJIBI BEJICHUSI.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. beictpoB C.A. TexHONOrMs OpraHM3allMd TypONEPATOPCKOW M TypareHTCKOU
JEeSATENIbHOCTH : YueOHUK [DnekTpoHHbl pecype| : UHOPA-M |, 2021 - 375 - Pexxum poctymna:
https://znanium.com/catalog/document?id=367053

2. Kyckos, A. C., TexHOIOTHN OpTaHU3aAIUN TYPOIIEPATOPCKOM IEATEILHOCTH ;| YIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (nara o6pamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIH.

3. OpranHusanus U ynpaBlieHUE TYPUCTCKOHM JeATeIbHOCThIO : yueOHoe mocobue / I. A.
I'omunesckas, T. M. boiiiosa, 1. H. Toncteix [u ap.]. — Bmaguoctok : BI'YDC, 2019. — 96 c.
— ISBN 978-5-9736-0566-7. — Texkct : anexkTpoHHbId // JlaHb : 3IEKTPOHHO-OMOIMOTEUHAs
cucrema. — URL: https://e.lanbook.com/book/161448 (mata o6pamenns:22.01.2024). — Pexum
JOCTyTa: IS aBTOPH3. MOIb30BaTENeH.

7.2 /lononnumensnan tumepamypa

1. Aremkuna H.A. OCHOBBI TypareHTCKON U TypOIIepaTOPCKOi NeATENbHOCTH : YueOHoe
nocobue [OnektpoHHbi pecypc] : Huppa-M , 2021 - 567 - Pexum pocrymna:
https://znanium.com/catalog/document?id=375403

2. braroB A.Il. be3onacHocTh B Typu3Mme : YueOHOEe TocoOue [DIeKTpOHHBIN pecypc] :
UznatensctBo ®OPYM , 2019 - 175 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=362973

3. JHypoBuu A. Il. Pexiiama B Typusme : YueOHOe mocoOue [DIeKTpoHHBIA pecypc] :
NH®PA-M , 2020 - 158 - Pexxum goctyna: https://znanium.com/catalog/document?id=344296

4. 3aninea H. A. MeHeKMEHT B cepBUCE U Typu3Me : YueOHoe rmocodue [DIeKTpOHHBIN
pecypc] : Undpa-M , 2020 - 366 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=360656

5. KoconanoB A.b. TexHonorusi U opraHuzainus TypOIEpaTOPCKOM W TypareHTCKOH
nestenbHOCTH. . [IpakTukym : YuebHoe nmocobue [DnextponHblit pecype] : KnoPyc , 2020 - 280 -



Pexxum noctyna: https://www.book.ru/book/932259

6. Koconanos, A. b., TexHonoruu npoaaxx B UHAYCTPUU TypHU3Ma U TOCTENPUUMCTBA :
yuebHuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c¢. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara oopamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIMH.

7. Opnosckas B.I1., bornano E.W. TexHosorus u opranu3anus NpeanpusiTus Typusma :
VYuebuuk [DnekTpoHHblii pecypc] : Hudppa-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCMU):

1. I'OCT 32612-2014 Typuctckue ycayru. Uadpopmanus ans morpedutenein. OOmue
TpeboBanusi [DnekTpoHHbI pecypc] // Vsegost: oubmmoreka ['OCToB. — Pexxmm pgocryma:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typucrckue ycayru. IIpoekTnpoBaHue TYypUCTCKMX YCIYT -
Pexxum nocryna: http://vsegost.com/Catalog/50/50319.shtml

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DnexrpoHHO-OMOMMoTeyHas cuctema "JIAHB"

6. DnexkTpoHHO-OuMOMHMoTeuHas cuctema Book.ru - Pesxxum noctymna: https://www.book.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpe3unentckas Oubnmmoreka wuMm. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE ofOecreyeHne AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOIo0 odecreyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBoanas
- Mynetumeauitasiii npoextop CASIO (Snonust)
- MynsTumMeauiinelii npoextop Casio XJ-V2
- DkpaH Projecta 160*160

[IporpaMMHoe obecrieyeHme:
- Adobe Reader

- PDF Creator

- Koncynbrantllntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(i)OpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

[IKB-2.3k : Bener neperoBopsl ¢ napTHepamu, C
OTJIACOBBIBAET YCJIOBHUSI B3aMMO/CHCTBHUS 1O peat
N3aLUH TYPUCTCKUX IIPOJIYKTOB

KommiereHnust cuutaercsi chOPMUPOBAHHON Ha JAHHOM JTalle B ClIydae, M IOJyYCeHHbIC
PE3YILTAaThI 06y‘ICHI/ISI o JUCHUINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHaBOH KPHUTCPUCB
OLICHUBAHUSI PE3YJIETaTOB O0YyUYCHUS «3aU4TEHO, YIOBIETBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HA JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3aTe/im OeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus ITKB-2 «Crnioco6eH pa3pabarbiBaTh U IPUMEHATH TEXHOIOTUU
00CITy’)KHBaHUS TYPUCTOB C HCIIOJI30BaHUEM TEXHOJIOTHYECKUX M HH(OPMAIIHOHHO-
KOMMYHHUKATHBHBIX TEXHOJIOTHIi»

Tabnuna 2.1 — Kpurepun orieHKM HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u hopmynupoBka nHAMKAT - Kpurepun onennBanus pesyibT
Opa IOCTIKEeHHs KomneTeHun | 04 | aToB 00yUYCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
IIKB-2.1x : ®opmupyert Typuct | P 3H orpezemnsieT 0COOCHHOCTH KOMIT
. 0COOCHHOCTH KOMILIEKCa MapKe
CKUH IPOAYKT, BT.4. HaocHOBe | J| | am . JIeKca MapKeTHHTa B TyPHCTCKO
THHTA B TyPUCTCKON HHAYCTpUH |
COBpEMEHHBIX HH(popMannoHHo | 1 ue W MHIYCTpUU
“KOMMYHHKATHBHBIX TEXHOJIOTH P H | mponmBmkeHHs TypHCTCKHX ITPO | BIIajeeT HABBIKAMH IIPOJIBIDKCH
1, @ TAkKE C yuCTOM HHﬂ“Bgﬂya ;| @ | AykToB M yeuyr, COOTBETCTBYIO | WS TYpHCTCKHX IPOIYKTOB U YC
JIBHBIX 1 CIICHHAJIBHBIX TPEOOBA 3 | B | wux TpeGoBanuam notpeGuTen | JIyr, COOTBETCTBYIOLIIX TPeGOB
HUHM TypuCTa Kk | eit aHusM notpebureneit
vy
P TIPUMEHATH HH(OPMAITMOHHEIE UCTIONB3YeT HH(OPMAITMOHHEIE
M
bl . TEXHOJIOTHH TP PEAUTHN3alMU T | TEXHOJIOTWH IIPU peau3aIliy T
H
8 ye | YPHCTCKOTO mpozykTa YPHUCTCKOTO NPOTYKTa
ITKB-2.3k : Bener neperoBopsl P H | npoxBKeHHs TYpHCTCKHUX PO | BlajieeT HaBbIKAMHM IIPOJIBIKEH
C ITapTHEPAMH, COTTIACOBBIBACT JU | 2 | AYKTOBH yCIIyr, COOTBETCTBYIO | M5l TyPHCTCKHX NPOLYKTOB H yc
YCIIOBHS B3aUMOJICHCTBHS IO pe 3 Bl | OMX TpeOOBAaHUSM IIOTPEOUTEN | JIYT, COOTBETCTBYIOIIUX TPEOOB
AIN3aIHN TYPUCTCKHAX IPOIYKT K e aHMAM MoTpeduTenen
0B P 3H | MeromuKy pacyera M aHalu3a 3a | OOBACHIET METOAUKY pacueTa u
I | aH | Tpar mesTenbHOCTH NMPEANPHUAT aHaJIM3a 3aTpaT ACSATEIBLHOCTH II
4 ue | wus peanpusTUS




W o

v N

" TOB B TYPUCTCKOW MHIyCTPHUHU, II
oy | PHMEHSATH HHCTPYMEHTBI yTpas
e | JICHHS M KOHTPOIIS KayecTsa Ip

CATCIIBPHOCTH

OLICHUBATh PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH

OJLyKIIMU U YCIYT TyPUCTCKOH I

OLICHUBACT PHIHKHU COBITA, OTP
eburenel, KITMEHTOB, KOHKYPEH
TOB B TYPUCTCKOW MHLyCTPHH, II
PHUMEHSET HHCTPYMEHTHI YIIpaB
JICHUS ¥ KOHTPOJIS KauecTBa I1p
OIYKIUH U YCIYT TYPUCTCKOHN 1T
eSTEIbHOCTH

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Pabouell mporpammbl AMCHMITIIUHBI

(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYITIO)

HanMeHnoBaHHE OLIEHOYHOTO CPEACTBA U 1P
Kourponupyembie mianupyembie pesy | KoHTposmpyembie TeMbI encrasnenue ero B ®OC
JBTATHl 00y IEeHHS JMCIUTUTHHBI TIpoMeskyTouHas at
Texymui KOHTPOJIb
TecTarus
OuHas popma 00yUeHHUS
P/l 3HaHue : 0COOCHHOCTH KO 0
MILJIEKCa MapKETHHTA B Ty Huciycens fpoc
PHUCTCKOM UHAYCTpUU
Juckyccus Tecr
Joxma, cooOmeHu Onpoc
1.4. Mapkeruurossie Tex | ©
HOJIOTHH B TypH3ME. JloKa11, COOGICH Teer
e
Pegepar Omnpoc
Pedepar Tect
P12 YMeHue : NpuMeHsTh HHC Jlokiaz, COOOIIEeHH 0
TPYMEHTHI MApKETHUHTA B T e fpoc
YPUCTCKOH HHAYCTPUHI
Jloknazn, cooOIeHn Teer
e
1.5. lpoziBukeHue TYpUC | PasHoypoBHEBBIE 32 Onpoc
TCKOTO NPOJyKTa. Peknam | nauy u 3amanus
a xak dexTHBHOE Cpex
CTBO MPOJIBUXKEHUS B TYP PazHoyposHeBbie 3a Tecr
H3Me. JTa9¥ U 3aJaHUL
Pedepar Ompoc
Pegepar Tecr
P13 Hagpik : mponBuxeHus Ty JToknaz, cOOBIIeHH poexr
PHCTCKHUX MPOIYKTOB H yC e P
JIYT, COOTBETCTBYFOLIHUX T
peGOBaHUAM TTOTPEOHTENE Hownan, coobmenn | .
" (S
1.1. Typarentckas aesiten | PasHOypOBHEBbIC 3a Tpoext
pHOCTE. Ohopmierne n o | Aa9U M 3aaHHA




OpaboTKa 3aKa3a KIMeHTa

PazHoypoBHeEBbIE 3a

Tect
10 TTOI00PY AKETHOTO TY a4 1 3a1aHus
pa.
Pedepar IIpoexr
Pedepar Tect
OKJIaJl, COOOIICH!
A 7 e IIpoext
e
OKJIaJl, COOOIIECH!
A A B Tect
e
Pa3HoypoBHeBEIE 3a Mpoekr
1.7. MOTI/IBaHI/Iﬂ TepcoHa Ja4M | 3aJIaHus p
78 KaK (QyHKIUS YIpaBie .
a3HOYPOBHEBBIC 32
HUSL. yP Tect
JIa4¥ U 3aJaHust
Pedepar IIpoekt
Pegepar Tecr
P4 3HaHUe : METOIUKY pacue Jloknaz, cooOmeHn Ipoekr
Ta M aHAJIM3a 3aTpaT JesTe e P
JBHOCTH MPEANPUSITUS 5
OKJIaJl, COOOIIEHN
A A e Tect
e
1.2. Typonepatopckas e | Pa3HOYPOBHEBbIC 32 Tpoext
ATENBHOCTH. Pa3paboTka Aatu 1 3a1anns
TPOrPaMMBI TYPa 110 33K& | pasyoypoBHeBbIe 32 Teer
3Y KIIHCHTA. Ja4y ¥ 33JaHAs
Pedepar ITpoekT
Pedepar Tecr
PS5 ‘YMeHue : OeHUBaTh PbIH Joxmazn, coobmieHn Tecr
KH cObITa, MOTpeOuTENe, e
KJIMEHTOB, KOHKYPCHTOB B
TypucTckoil mumyctpum, 1 | 1.8. Kontpons B Typusme PasnoypoBHeBbie 3a Tect
PUMEHSATH HHCTPYMEHTEI kak (yHKUMS ynpasinenus | A&9M M 3aJaHud
YIPaBICHUS U KOHTPOJIS K
avecTBa MPOAYKIIUH U YCII Pedpepar Tecr
YT TYPUCTCKOM JIESTEIHLHO P
cTH
pPa7 3HaHHE : TEXHOJIOTHH U O Jloknaz, coobIenun Teer
Omre 3aKOHOMEPHOCTH CH e
CTEMBI TPOIaXK B TYPHCTC 13 P
KOit HHyCTpHH .3. JloroBopHas nestelb A3HOYPOBHEBBIC 32 | .
HOCTb B TypH3Me JTaY¥ U 3aJIaHUs
Pedepar Tecr
P19 Hagsik : npuemamu 3dpde Jloknana, cooOIeHu Jenosast w/wmm pon

KTUBHBIX IIPOAAXK TyPUCTC
KOT'0 IIPOAYKTa

1.6. TexHonorUs Npojaax
TYPHUCTCKOTO HPOIYKTa

(5]

€Basd urpa

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Jenosast w/vmm pon
eBas urpa

Pegepar

JenoBast w/umm pon
eBast urpa




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100

Oasiam.

O1neHoYHOE CPEeaCTBO
Bu yueGHoit aest NunuBuny [IpaxTrueck
elbHOCTH anpHbIe 110 | Temsr pede |I'pynmoBoii |ue (curyamu |[enoBast u |I[IpoekT -nipe3e | ITorossrii Tec Hroro

MallIHUE 3a|paToB HPOEKT OHHBIE 33/1a4 |Tpa HTaIUN T

JlaHKs )
Jlexun 5 5
[MpakTrueckue 3an 10 10 10 15
ATUS 45
CamocrosTenpHas
pabora 15 15 30
[IpomexyTouHas 5 5

5 5

arTecTaluus 20
Hroro 15 15 20 10 15 20 5 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUU
10 JUCLMILINHE TOYHOHU aTTeCTallun
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIINH, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE y4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOMN JINTEpaTypoOid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrPaMMOid, yMeeT CBOOOTHO BBITIOHSATH MPAKTUUCCKHIE 3a/IaHMs,
MIPEayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEHOCE 3HAHUN U YMEHHU
1 Ha HOBBIE, HECTAaHJAPTHBIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHHHU 3HAHUAMHU M YMEHUSAMHU IPU UX IIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 P — VY crynenra He cq)OIiMHpOBaH“LI JHCLUATIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDb 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
ot 0 110 40 P ——— JlucuunimuHapHbple KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH [TOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 BapuaHThbl HHAMBUAYAJIbHBIX JOMAIIHUX 32aHUI

1.

2.
3.
4.

MapKeTHHIOBbIe TEXHOJIOTUH B COIMAIbHO-KYIBTYPHOM CEpBHCE M TypU3ME:
CYIIHOCTb U CHEIU(UKA ACSITETbHOCTH.

[TpuHIMIE TOAO0pa MapTHEPOB 1O COBITY B TYPUCTCKOM OM3HECe.
MapkeTHHrOBBIE TEXHOJIOTUH B UCCIEJOBAHUN TYPUCTCKOTO PHIHKA.
JloroBop o0 peanuszanuu TypUCTCKOTO MPOAYKTA: CTPYKTYpa U 0COObIE YCIIOBHSL.




5. PexpealilnoHHO-TypHUCTCKOE pallOHMPOBAHME MHUPOBOIO TYPUCTCKOI'O pPBIHKA
(FOHBTO).

6. Pekimama kak MeTOJ NPOABMXKEHHS TYPHUCTCKOTO IPOAYKTA: CYIIHOCTD,
KJaccu(uKaius, HOpMaTHBHO-TIPABOBOE PETYIUPOBAHHE.

7. CrpaxoBaHue BBIE3XKAIOIIUX 332 PyOEXk: CYIIHOCTb, KJIaCCHU(PHKALUs, IPaBOBbIE
OCHOBBI.

8. XapakTepucTrUKa TYpUCTCKOIo peIHKa [Ipumopckoro kpas

9. 3HaueHue Typu3Ma B 3JKOHOMHUKE CTPaH U OTACIIBHBIX PETUOHOB MUPA.

10. [TpsiMble ¥ KOCBEHHBIE KaHAJIBI COBITA B TypU3ME.

11.  Ananu3 ¢pakTOpoB pa3BUTHS TypHU3Ma BEAYILIUX CTPaH U PETHOHOB MHpA.

12. KoHTpounb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJIS.

13. HopmatuBHO-TIpaBOBasi 0CHOBa peKJIaMHOTO OHM3HECA.

14. [IpaBuna oOcCiTyXUBaHUS KIUEHTOB B TYPUCTCKOW (UpME — 3aKOHOAATEIIbHBIC
OCHOBBI, JJOKYMEHTALMOHHOE 00ecrieueHHe.

15. [lepeyeHb TOKYMEHTOB HEOOXOIUMBIX ISl Ty TEIIECTBHUSI.

16. TexHonOrus NpoAak TYPUCTCKOTO NPOAYKTA: CXEMa PBIHOYHBIX KaHAJIOB
IIPOJBUKECHMSL.

17. MarepuasibHbI€ 1 MOPAJIBHBIE BUbI MOTUBALIMYU NIEPCOHAJIA B TYPU3ME.

18. Bunsl TypuCTCKUX yCIyT, UX KiacCU(UKaLUsA U XapaKTepUCTHKA.

19. MoTtuBanus Kak QyHKIUS MEHEIPKMEHTA B TypH3Me.

20. [IponBukeHUE TYpUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE PEKIAMHBIE METOJIbI
IIPOJBUKECHMSL.

21. MoTtuBanys TpyAOBbIX OTHOUICHUHN: (YHKIINH, IPHHLIUIIBI, METO/IBI.

22. BeicTaBouHas 1eATENbHOCT B TypU3Me: 1M, Kiaccudukanus, QyHKIUH.

23. Hepeknamubie METOIbI TPOABIKEHHS TYPUCTCKOTO MPOAYKTA, Mpornarana (madJuk,
pWIEHTHU3), CTUMYJIMPOBaHHUE COBITA.

24. Opranuzanys BEICTABOYHOU JESTEIBHOCTH: BUJIbl y4acTHUS B BBICTABKE.

25. OO01ecTBeHHBIE TYPUCTCKUE OPTraHU3alNU: MEKIYHAPOIHBIC U HAIIMOHAIBHEIE.

26. Opraau3anys cObITa TYPUCTCKOTO MTPOYKTa: MOTHUBAIIHS TTOTPEOUTEICH.

27. CrpaxoBaHue rpaxJaHCKO OTBETCTBEHHOCTH TypoIlepaTropa.

28. XapakTepHucTuKa CObITa TYPUCTCKOTO MPOIYKTa: (DOPMBI MPOJAK, TEXHOJIOTHUECKUE
0COOEHHOCTH B3aMMOJAEHUCTBUS TypONEPaTOPCKUX U TYPareHTCKUX QpUpM.

29. Oransl CO3JaHNus TYPUCTKOH (PUPMBI.

30. CtumynupoBaHue COBITA: METOBI, BUIBI.

31. ABTOMAaTH3a1Us TYPUCTCKOTO IPEANPHUATHS.

32. KoHTpoib B TypusMe: 3a1a4u, KPUTEPUH, 3TAIBI KOHTPOJIS.

33. Opraau3anyuoHHas KyJabTypa U UMUK TYPUCTCKOU (DUPMBEI.

35. KauectBO TypHCTCKOrO MNpOLyKTa, METOIbI KOHTPOJIS, OTBETCTBEHHOCTH
TypOIepaTopcKkux Gupm.

36. CxpunTsl NpoAax B TypU3ME.

37. Hcnonb3oBanue MHGOPMAIMOHHBIX TEXHOJIOTUN NMPH MOA00pEe M KOMIUIEKTAI[H
TypIpPOIYKTa.

38. Kanpkynauust CTOUMOCTH TypHpPOAYKTA.

39.  Pa3pabotka miaHa — NpoJABMKEHUS TYPIPOAYKTA.

40. ®dopmupoBaHue OI0KETA TPOIBMKEHUS TYPIPOIYKTA.

Kpamxue memoouueckue ykazanus

BapuanTbl MHAMBUAYAIBHBIX JOMAUTHUX 3aJaHUM MMO3BOJISIFOT MPOBEPUTH 3HAHUS CTYJAEHTA
1O JUCLUIUIMHE (U1 CaMOCTOSTENIBHONW OLIEHKH KauyecTBa OCBOEHMsI yueOHOH nucuuimiaunssl). [lpn
(GOopMHpPOBAaHUN OTBETOB PEKOMEHJOBaHA OCHOBHAs W JOIOJHUTEIbHAs JMTepaTypa (CIHUCOK
JUTEpaTyphl MIpeICTaBIeH B paboyeil mporpaMme JTUCIUILINHEI).

Llxana oyenuxu

| Ormenka |Eam1f,1 | Omnmucanne |




CryzeHT oOHapy KHI ITyOOKOe 3HaHUE yIeOHOTO MaTepHaia 1o MPeUI0KEHHOH TeMaTHKe ,HCTIONb3
5 15 OBaJl OCHOBHYIO U JIOTIOJTHUTENBHYIO IUTEPATypPy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, CBOOOIHO BIIaj

eeT npodeccHoHaIbHON TEPMUHOJIOTHEH, JITKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUSIMU U YMEHHS
MU, IPUMEHSAET UX B MOAEIUPYEMbIX IPOU3BOACTBCHHBIX CUTYaLIUAX.

CtyzeHT oOHapy>KHJI XOpOIIUE 3HAHUS y4eOHOr0 MaTepuaa 1o MpeIoKeHHOH TeMaTHKe, UCTIOIb3
OBaJl OCHOBHYIO M JIOTIOJHHUTENIBHYIO JINTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOM, B LIEJIOM Biaze
eT npodecCHOHANEHOI TEPMUHOJIOTHEH, OIlepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSIET X B MOJACIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyzeHT B 1IeJI0M BJIaJIeeT 3HAHUSIMU Y4eOHOT0 MaTeprana 1o IpeyIoKeHHOH TeMaTHKe, MCIONb30
BaJl OCHOBHYIO U HE HCIIOJIb30Ball JIOMIOJHUTEIBHYIO JIUTEPATyPy, PEKOMEHJOBAHHYIO [IPOrPaMMOii,
HEIOCTAaTOYHO BJIQICET MPO(ECCHOHATBHON TEPMUHOIOTHEH, €1abo onepupyeT NpruoOpeTeHHBIMU

SHaHUAMU U YMEHUSIMU, [IPUMCHSCT UX B MOACIUPYEMBIX ITPOU3BOJACTBEHHBIX CUTYyalIUAX.

CryzeHT 0OHapy KU yIOBIETBOPUTEIbHBIC 3HAHUAMH YI€OHOTO MaTepHana 1o IpeiI0KEHHOH TeM
aTUKe, MCIOJIb30BaJl OCHOBHYIO U HE MCIIOIb30Ball JONOIHUTENbHYIO TUTEPATYpPy, PEKOMEHI0BaHH
YIO IPOrpaMMoii, c1a00 BiIageeT NpohecCHOHATBHON TEPMHHOJIOTHEH U ONIepHPyeT
MIPUOOPETEHHBIMU 3HAHUSIMH M YMEHUSIMIL.

CryneHT oOHapyXuJI ciiabble 3HAaHUAMH Yy4eOHOTO MaTepHuaa o MPeUI0KCHHOH TeMaTHKe, UCIIOJb
30BaJI OCHOBHYIO U HE UCIIOJIb30Ball JOIOJIHUTEIBHYIO IUTEPATY Py, PEKOMEHIO0BAaHHYO IPOrpaMm
OHi, He BIajeeT MPo(ECCHOHANBFHON TEPMUHOJIOTHEH HE ONepUpyeT NPHOOPETEHHBIMH 3HAHUSIMU 1
YMEHHSMH B MOAEIUPYEMBIX TPOU3BOCTBEHHBIX CUTYAIHAX.

5.2 lipumep npakTHYECKUX (CUTYAIHOHHBIX) 3a7a4

Curyanuonsslie 3aaud GOpMHUPYIOT Y CTyIACHTa BIAJCHHSI TEXHOJOTUSMHU pa3zpabOTKu U
MPOJIBU>KEHUS TYPUCTCKUX YCIIYT.

1. 3amoyHuUTE I0rOBOP O peanu3aliy TypIpoIyKTa 10 Typy:

OAD, Jly6a#, mepmon moe3aku 10.07.2023-17.07.23, orenr Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [y06ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 Mocksa (VKO-A 18:15), Tpancdep rpynnoBoii, MeauuuHckoe crpaxoBanue ERV OAD
40000 USD 30 ¢panmm3a. 3akazuuk typa: MBanosa Enena [lerpoBna, nata poxaenus: 26.02.1981
r, macnopt P®: 0506 589634, Beiman Jlenunckum PYBJI r. BnanguBoctoka 04.07.2004 r., xon
noapaszaenenus 252-001, aapec xurenbctBa : I BmamuBoctok, yn. CnupumoHoBa 28 — 56,
tenepor +79046275535, email: elenaivanova@mail.ru. Jlanasie TypucroB: ELENA PETROVA ,
narta poxaeHus : 26.08.1981 r., 3arpanuunbiii nmacnopt: 72 6090956, Beiman 08.09.2015 r,
nercreuteneH 08.09.2025 r, opran, BeigaBmmi pokyment ®MC 25019; MIKHAIL PETROV,
nata poxnaeHus: 05.03.1979 r, sarpanmunsnii nacmopt: 72 6070455, Beiman 05.06.2015 r,
neucteutenen 05.06.2025 r, opran, BbiaBmmi aokymeHT ®MC 25018, typomepatop OOO
«Peruon typusm» Toprosas Mapka AHekc Typ, TypareHTctBo OO0 «Yemonan».

2. Kakoil mnakeT JOKYMEHTOB JOJDKEH IMOJYy4YUTh TYpPUCT Tpu NoOKynke Typa? Kakue
JIOKYMEHTBI JIOJDKEH MOJIyYUTh TYPUCT HE MO3HEE, YEM 3a 24 yaca 10 Hadaa My TeecTBUs?

3.IlpoBenuTte aHanu3 peksiaMHOro peiHKa IIpumopckoro kpas. Iloyemy OONBIIMHCTBO
TypQUPM HUCIIONB3YIOT HHTEPHET KaK CPEJICTBO MPOJBMKEHUS TypUCTCKUX yciyr Kakum obpazom
3TO CBSI3aHO CO CIeUU(UKON TyprpoyKTa?

4.ITpoBenuTe aHaNU3 pbIHKA TYpUCTCKUX yciyr IIpumopckoro kpas. IlpuBenure npumepsl
[EHOBOW M HEIEHOBON KOHKypeHuIuu. Kakoil BuA KOHKYypeHIUH Hambosee OIarompusTHBIM s
KOMITAaHUH?

5.I1o3HaKoMBTECH C MpaBWIAMHU CTPAXOBAaHUS TYPUCTOB, BbIE3KalOMMX 3a pyoex. Kakue
PEKOMEHJALUY [0 CTPaXOBAaHUIO MOXKHO JaThb CeMbe i moe3nku B Tamnann. B cembe nsoe
B3pocabix 30 u 70 et u oauH pebeHok 1,5 roza.

6.Uto Takoe ropsmuii Typ? Ilouemy He OBIBaeT TOpsIIMX TYpPOB IO HAIPABJICHHIM:
SAnonus, P. Kopes, Cunranyp, ['onkoHr. [1o kakuM HanpaBlIEeHUSIM BCTPEUYAIOTCS TOPSILKE TYphl?

7.1louemy KpynHble (peepanbHble TYpOIepaTopbl UCIONIb3YIOT KOCBEHHbIE KaHajbl cObITa
TyprpoaykToB? Kakue kaHanbl cObITa MPUMEHSIOT TYpQupMBbI T. BianguBocTtoka?

8.1 cTUMYAMPOBAaHUS MPOJAX TYpOIlEpaTopbl IMPEANAraloT MEHEIKEpaM TYypareHTCTB
pa3inyHble MOTHBAI[MOHHBIE MporpaMMsbl. [IpoaHanusupyiTe mNpeioKeHUs TypOnepaTopoB s


mailto:elenaivanova@mail.ru

Bamero perroHa M COCTaBbT€ MNEPEUYECHb TYPONEPAaTOPOB C HauOojee BBITOJAHBIMH CHCTEMaMU
CTUMYJIUPOBAHUA TYPArCHTCTB.

9. TlepeuncnuTe OCHOBHBIE MyHKTHI CKPUIITA MO BBIABICHUIO MOTPEOHOCTEH MOTpeOuTeNs
TYPUCTCKUX YCIYT.

10. ITpoeaute 0630p CRM cuctem mist typdpupm: U-ON, Mou nokyMeHTbI, Mou TypHUCTHI,
Camo Ttyparent, butpuxc, Tour Control, u npyrue. Kakas u3 cuctem HawiydmuM oOpa3oMm
obecrieunBaeT KOHTPOJIb 32 pabOTOM MEHEKEpa Mo Typu3My?

Kpamxue memoouueckue ykazanus

[IpakTuueckue 3anaHusi TO3BOJSIOT MPOBEPUTH YMEHHS W BIQJCHHUS CTyIEHTa [0
JTHACTIUTLINHE.

[Ipu dopMupoBaHMM OTBETOB PEKOMEHJOBAaHA OCHOBHAs W JOTMOJHHUTENbHAS JTUTEpaTypa
(cicok UTepaTyphl IPEACTaBIICH B paboueil porpaMMe JUCIUTIIINHBI).

IlIxana oyenku

Ouenka Bamnsr Ormnmcanue

CTyzeHT IpoJeMOHCTPpUPOBaN CYOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETEHIUH, OOHAPYKHII B
CecTopoHHee, TTyOoKoe 3HaHHe yIeOHOTO MaTeprana, CBOOOJHO ONepHPYeT NPHOOPETCHHBIMH 3HA
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HUSIMH, YMEHUSIMH, TIPIMEHIIT UX B CHTYallMOHHOMW 3a/jade IMOBBIMIEHHON CIOKHOCTH U

MPEATI0KUI EAUHCTBEHHO NPABUIBHOE PEIIEHHE.

CTyzeHT poAeMOHCTPUPOBaN CHOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HAHUS, yMEHUS OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTMOKH, HETOUHOCTH|

, 3aTPYAHCHUS ITPU MIEPEHOCE 3HAHUHU U yMeHI/Iﬁ HECTaHAAPTHBIC CUTYyalluH, NPEAYCMOTPEHHBIC B 3a
Jadc.

CTyzeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIIETCHIIMH Ha 0a30BOM ypOBHE
3 6 : B XOJI¢ pelIeHHs 3aJa4H JOIIYCTII 3HAYNTENNbHbIE OIINOKH, IPOSBUI OTCYTCTBHE OT/CIBHBIX 3HA
HUH, yMEHUH, HABBIKOB [10 HEKOTOPBIM JUCLHUILIMHAPHBIM KOMIICTCHIIMSAM.

CTyzeHT JeMOHCTPUPYET COPMHUPOBAHHOCTh JUCIUILUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE 0a
2 4 30BOT0, IPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHUH, HABBIKOB U IIPEITIOXKIIT
HeTIpo(ecCHOHaIbHOE PENICHHE CUTYaIlMOHHOM 3a1a4H.

I[I/ICL[I/IHJ'II/IHapHLIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI)I. HpOS{BJ’IHeTCﬂ TOJIHOC WJIN NPAKTUYCCKU ITOJIH
0€ OTCYTCTBUEC 3HaHHﬁ, yMeHHfI, HaBBbIKOB. 3aaaqa HE pelICHA.

5.3 UToroBmlii TECT

1.MapkeTHHr onpeae/sieTcsi Kak:
1) rocynapcTBEHHOE yNpaBJieHHE TPOU3BOJCTBOM U TOPTOBIIEH
2) puHAHCOBBIN U SKOHOMUYECKHUH MOTEHIIUAT (PUPMBI
3) HedaTenbHOCTb, HANpaBiCHHAs Ha MOJy4YeHHE MNPHUOBLUIM 3a CYET YHAOBJIECTBOPEHUS
MOTPEOHOCTH MOKYIATEs
4) BuA 4YeNOBEYECKOW MeATEIbHOCTH, HAMpPABICHHBIM Ha YIydllleHHE COLMAIBHO-
HKOHOMHYECKOW OOCTaHOBKH B OOIIECTBE.
2.1le1b KOHUEMIUH CONUATBHO-3THYECKOT0 MAPKETHHIAa — 3TO:
1) ynoBieTBOpeHHe pa3yMHbBIX MOTpeOHOCTEN
2) 3ammTa OKpy>Karoiei cpeibl
3) KOMIUIEKCHBIA YYET HHTEPECOB MOTpeOUTENCH, MPENPHUATHS U 00IIeCTBA B IIEJIOM
4) ynyu4ieHue ycIoBUA IPOU3BOJICTBA.
3.Typyciyram xapakTepHa cjieyoIas XapaKTepucTUKa:
1) HENpUBSI3aHHOCTDH TYPYCIYTH K ONPEEIIEHHOMY MECTY
2) coBnazieHue GaxkTa MpoAaXH TypyCIyTrH U ee MoTpeOIeHus
3) ciocOOHOCTH K XpaHEHUIO
4) TeppuTopuanbHasi pa300IIEeHHOCTh TOTPEOUTENEH U MPOU3BOUTENCH TYPYCIyTH.
4.]1151 ynpaBJjieHUs CBOHCTBOM «HEOCA32eMOCTH» TYPYCJIYTH 1e1aI0T aKIeHT Ha:
1) pexiame, ¢ OOJIBIIUM HIUTIOCTPATUBHBIM HAMIOJIHEHUEM
2) NOATrOTOBKE MepcoHaa
3) NOJIUTHKE KOHTPOJIS 32 KAUECTBOM
4) cTUMYJTUPOBaHUU COBITA.



5.Coop naHHBIX, X 00pa00TKa, OTYET O Pe3yabTATAX — ITO:

1) MapKEeTHHIOBOE UCCIIEJOBaHHE

2) uabOopMalMOHHBIN TOTOK

3) MapKeTHHTOBbIe HH(OPMAIIMOHHBIE CUCTEMBI

4) MpOrHO3UPOBAHHUE.

6.M3yuenne noseaeHns 00bEKTAa MCCIEI0BAHUS B PeaIbHOM 00CTAHOBKE OTHOCHTCS K
MeTtoay cOopa nuHpopManmu:

1) onpoc; 2) sxkcnepumenT; 3) HaOmoaeHUE; 4) MOJCITUPOBAHUE.

7. K wMeromaM MapKETHHTOBBIX HWCCIEIOBaHUNA HE OTHOCUTCS 1) HabmoneHue; 2)
HKCIIEPUMEHT; 3) CErMEHTUPOBAaHUE; 4) HHTEPBHIOMPOBAHNE.

8.’ Ku3HeHHbIH HUKJI TOBapa — 3T0:

1) uHTEpBaN BpeMEHH C MOMEHTA MPUOOPETEHHUS 10 MOMEHTA YTHIIN3AIlUH

2) COBOKYNHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAX, 3pEJIOCTH CIIaAa Mpoaax ToBapa

3) npotiecc pa3BUTH MPOJAXK U MOTyUEHHsI TPUOBLIH

4) mpotiecc IpoAakKu TOBapa.

9.1leHooOpa3oBaHue 3aTPATHBIM METOJ0M OCHOBBIBAETCS HA:

1) puHAHCOBBIX BO3MOXKHOCTSIX (DUPMBI

2) N3y4eHUH KOHBIOHKTYPHI

3) cymMMe CTOMMOCTH YCIIyT OCTaBIIMKA

4) n3y4yeHUH KOHKYPEHTOB.

10.00benHeHNe HECKOJIbKUX TYP(PUPM OJHOT0 YPOBHSI, HA3LIBAETCS:

1) TpaguIMOHHON cUCTEMOM pacnpeeIeHus

2) BepTUKaJIbHON MapKETUHIOBOW CUCTEMOM

3) TOpU3OHTAILHON MapPKETHHTOBOM CHCTEMOM

4) nuBepcuPHUKAIIMOHHOMN CUCTEMOI pacrpeieneHusl.

11.Ha s3Tamne 3pesioctu KUt 3¢ pekTuBHA pekaama:

1) undopmaTtuBHas; 2) yBelieBareiabHas; 3) HaloMUHaomas; 4) CKpbITas.

12.CtumyanpoBaHnueM cObITa Ha3bIBACTCH:

1) KpaTKOBpEMEHHOE HCII0JIb30BaHUE CKUIOK K LIEHE

2) nonroBpeMeHHOe (POpMUPOBaHHUE 00pa3a OpraHu3aAUH

3) mpoBeicHUE PEKIIAMHOM KOMITAaHUHU

4) KpaTKOBpEMEHHbIE IOOYUTEIbHBIE MEPHI MOOLIPEHUS MOKYTKH WIH MPOAAXKH.

13.BHyTpeHHHI1 MAPKETHHT — 3TO MAPKETHHI

1) HanpaBNEeHHBIN HA OCBOEHHE HECKOJIBKHUX CETMEHTOB PhIHKA C Pa3HBIMU MPOLYKTaAMH

2) OCHOBAaHHBIM Ha HEMPEPHIBHOM COBEPIICHCTBOBAHUU MPOJYKTOB M HHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBINM HAa U3MEHEHUH OTPHUILATEIBHOTO OTHOIIECHUS IOTPEOUTEINS K IPOAYKTY

4) nanpaBieHHbIN Ha 3¢ (ekTUBHOE 00yUYeHHE U MOTHBALIMIO TPY1a COTPYAHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJEHHMS LIeHbl HA HOBBI TOBap, KOTOpas
npeaycMaTpuBaer BbIcOkHe MHeHbl. [lpm mocienymomeM 3amMelVIeHHH PocTa  cObITA
NpeanpusiTie CHUKACT LeHy:

1) cTparerust MOCTENEHHOIO OXBaTa PhIHKA.

2) cTpaTerusi IPOYHOI'0 BHEJIPEHUS HA PHIHOK.

3) cTpaTerust BBICOKHX IIEH.

4) cTpaTerust «CHATHS CIIUBOK»

15. K BHemHei MUKpocpeae NpeAnpusATHS MOKHO OTHECTH:

1) noctaBIIMKHU- ClTy>)k0a MTC-OyXTranTepus

2) KOHKYPEHTHI —CITy>k0a MapKkeTHHra — pUHAHCOBAs CIyK0a

3) KJIMEHTHI — KOHTAKTHBIE ayJUTOPUU —IOCTABIINKHU

4) npou3BOJICTBO —[TOCPEIHUKH — BbICILIEE PYKOBOICTBO

16) IlpoaBH:KeHMEM TYPHUCTCKUX JeCTHHALMI 3aHUMAKOTCH:

1) TyponepaTtopsl

2) HenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpraHU3aluu



3) accouuanuu TyporeparopoB

4) HalMOHANIbHBIE TYPUCTCKUE OPraHU3aLUU

17) Monenb opraHu3anuyu MapKeTHHIa NPeANPUATHA BKJIOYAeT:

1) BHEWIHUN MapKETHHT — MAPKETUHT JIECTUHALIMA — MAPKETUHT B3aUMOJICHCTBUS

2) BHYTPEHHU MapKETUHT — MEXKTyHAPOIHBIN MAapPKETHHT —CTPATETUUECKUI MapKETHHT

3) BHYTpEeHHUIN MapKETUHT — TPAAUIIMOHHBIA MAPKETUHT —MapKETUHT B3aUMOOTHOILICHU

18) KocBeHHbIe KaHAJIBI COBITA MPEAINOJIATAOT:

1) camocCTOSTENBbHYIO peaTn3aluio TYPIPOAYKTa TypOnepaTopoM

2) CaMOCTOSITENBHYIO pEalu3alldi0 TYpHOPOAYKTa TYypOIIepaTopoM, a TaKXKe 4epes
MOCPEAHUKOB

3) peanu3zanuio TyprnpoayKTa MPH MOMOIIU PA3IUYHBIX MTOCPETHUKOB

19) DaacTHYHOCTH CIPOCA MO 1eHe ITO:

1) 3aBHCHUMOCTbH U3MEHEHHUSI CIIPOCca Ha YCIYTy OT U3MEHEHHUS €€ IICHbI

2)3aBUCUMOCTb U3MEHEHUS NPEUI0KEHNS HAa YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHMSI CIIPOCA U MPEUIOKEHUSI HAa YCIYTy OT U3MEHEHUS €€ LIEHBI

20) lesu npeanpusiTuii Npu pa3padoTKe MAPKETHHIOBBIX CTPATEruid MOryT ObITh:

1) monuTHyecKkue — couaibHble — KyJIbTYpPHbIE

2)3KOHOMHMYECKHE —COLUANIbHbIE —HAyYHbIE

3) KOMMYHUKAIIMOHHBIE —(pTHAHCOBBIE — IIPABOBBIC

4)3KOHOMHYECKUE —COLUATbHBIE ~-KOMMYHHUKAIIMOHHBIE

21. IIpogaxa TYpnpoOAYKTA MO MCKYCCTBEHHO 3aHMKEHHOI LeHe C 1eJIbI0 YCTPAHeHUus
KOHKYPEHTOB :

1) onroBast mpoaxa

2) IEMITUHT

3) po3HUYHAas IpOJax

22. Typoneparop, cneuuaJu3upyrOUuiicas Ha pa3padoTKe, TMNPOJABUKEHHUH U
peaqu3aniu BbIE3HbIX MEXKIYHAPOAHBIX TYPOB, TO €CTh NyTeHIeCTBHH TrpaKIAaH cBoel
CTPaHBI 32 ee MpejeJibl ITO:

1) ayTrOMHTOBBIN TypOIIepaTop

2) NHKaMUHIOBBIN TypoIiepaTop

3) MHCaIMHTOBBII TyponepaTop

23. PazpemnTe/ibHbIA TOKYMEHT, JAIOIIMA NMPABO YeJI0BEKY HA MepecedyeHue Tex W
HHBbIX IPAHUIL:

1) MmurpanuonHas Kapra

2) Bu3a

3) 3arpaH nacnopT

4) Bayuep

24. JIokyMeHT, KOTOpPBbIH NMOATBep:KAaeT (aKT NPUOOpeTeHHs1 TYPUCTCKOH YCJIyIW 3a
HAJIMYHBIN pacyeT WM 0e3HAJIMYHBIN pacyeT 0AHKOBCKOI KapToil B paMKax CIeJIKH KyIJIH-
MPONANKHU:

1) noroBop o peanu3anuu TypIpoayKTa

2) KacCOBBIN YeK

3) Bayuep

4) MapuipyTHas KBUTaHLIHS

25.B cTaHaapTHRIN NAKEeTHBIN TP Typoneparopa BXOIUT:

1) aBuanepenet, BU3a, CTpaxoBKa, IKCKyPCHs

2) mpoxuBaHMe, TpaHCPep, CTPaxXOBKa, IKCKYPCHUS

3) aBuanepeseT, MpoKMUBaHUE, MIUTAHUE, CTPAXOBKa

4) aBuanepeneT, NpoXKUBaHue, TpaHcep, CTpaxoBKa, MUTAHNE

26. Typoneparop 3aHumaercsi OpMHUPOBAHMEM U NPOABHKEHHEM:

1) TYpUCTCKUX TOBapoOB

2) TYpUCTCKUX YCIIyT

3) TypHUCTCKOTO TPOIYKTa



27. Ilporpamma 00C/IyKUBAHHUS — ITO:
A) pacriucaHue IBUKEHUS TPAHCIIOPTa B Type
b) xomIuiekc aHUMaIMOHHBIX YCIIYT B Type
B) nabop ycuyr, npenocTaBisieMbIX TYpHCTaM B COOTBETCTBUH C TEMAaTHKOH Typa, 3apaHee
OIJIAYEHHBIN U PaCHMCAHHBIN 110 BPEMEHU MTPOBECHUS Typa
28. IlamsiTKa TypHCTY — 3TO:
1) ynmocroBepeHHe, MOATBEPXKAAIOIIEE BAKIMHALIMIO €r0 BIAJENbLa MPOTUB HEKOTOPBIX
AIUIEMUOJIOTMYECKUX 3a00IeBaHM
2) o0s3aTeNbHBI JOKYMEHT, BBIIaBAEMBIN IMOTPEOUTENIO, TJe MPEICTaBJICHA IOTHAS M
JIOCTOBEpHAst UH(OpMaLKs O MPEACTOALIEM Ty TEIIECTBUN
3) AOKyMEHT, MOATBEPKAAIOIMNN (PAKT OTIIATHI YCIyT
29. B yeM 3aKki04aeTcs HeJlb CTUMYJIHPOBAaHUS NepcoHaIa?
1) moOyuTh YenoBeka n3deraTb KOH(MIUKTOB
2) noOynuTh dYenoBeKa JenaTh OOJblIe W Jydlle TOro, YTO OOYCIOBIEHO TPYIOBBIMHU
OTHOIICHUSIMH
3) noOyIuTh YeIoBeKa He MPEBBIIIATh CBOUX MOTHOMOYUN
4) BHYIIUTH YEJIOBEKY UYBCTBO COOCTBEHHOT'O JJOCTOWHCTBA
5) o0ecnieunTh YeI0BEKY TOCTOMHBIM YPOBEHB KU3HH.
30. Jas yBeanueHusi 3¢ GpeKTHBHOCTH TPYAA HEOOX0AMMO:
1) geTko popmynupoBaTh LEb PabOTHI
2) naBath 00IIIee MPEACTABICHUE O HEOOXOIUMBIX pe3yibTaTax
3) OpHEHTHPOBATHCS HE HA Pe3yJIbTaT, @ Ha MpoIecc paboTh
4) cBOEBPEMEHHO CTUMYJIMPOBATh paOOTHHUKOB
31. 3a 4To Jy4lle Bcero, ¢ TOYKM 3peHus KOMIIAHUM, IUVIATUTHh COTPYAHUKY NPEMHUIO:
1) 3a qoCTHKEHUE TUIAHOBBIX IMOKa3aTeNei
2) 3a mepeBbINOJIHEHHUE TJIaHa
3) 3a BbIAIOIIMECS 3aCTyTH
4) He 3a 4TO-TO, a MPOMOPIIMOHAIEHO YEMY-TO, HAIIPUMEP 3apIiiaTe
32. 3akJ/il04ueHne TPYAOBBIX I0TOBOPOB MO3BOJIsIET YIOBJIETBOPUTH MOTPEOHOCTh:
1) B yBaxxeHUHn
2) B camopeann3aiuu
3) B Ge30macHOCTH
4) B CTpEMIJIEHUH K BIacTH
33. Kakoii U3 HIKe NepevYrcJeHHbIX MYHKTOB He OTHOCUTCS K OCHOBHBIM (hakTopam
MOTHBALMH TPyAa?
1) uaTepecHas pabora
2) MpoABMKEHHUE TIO CITyK0e
3) ypoBeHb 3apabOTHOI MIaThI
4) ctaxx paboThI
5) ycioBus Tpyaa.
34. Yro0bl BO3HArpakIeHHE CJIYKHJIO MOTHBHPYWOIIMM (AKTOPOM He00X0AMMO,
4YTOOBbI OHO COOTBETCTBOBAJIO:
1) BO3MOKHOCTSIM OpraHu3aluu
2) LIEHHOCTHU COTPYAHHUKA
3) O)KHIaHHSIM COTPYHHUKA
4) cpeqHeoTpacIeBOMY YPOBHIO
35. KontpoJas - 3T10:
1) Bun yripaBieHYECKON ACSITENFHOCTH MO 00ECTIEYEHUIO BBITIOJIHEHHSI OMPEICTICHHBIX 3a/1a4
U JIOCTHKCHUS 1IeJIel OpraHu3aiuu
2) HabmroeHue 3a paboTOM IepcoHaIa OpraHu3aluu
3) HaOxrofeHue 3a BHIOJHEHUEM TIEPCOHATIOM OTAEIBHBIX 33JaHUN
4)  moOCTOsHHas MpPOBEpPKa TOr0, KaK OpraHU3alus OCYLIECTBISIET CBOM LEIH U
KOPPEKTUPYET CBOU JIEHCTBUSI.



36.Opranu3anus Kak 00beKT MeHeIKMEHTA:

1) BICTymaeT B KaueCTBE OCHOBHOW €IMHUIBI PHIHOYHOW 3KOHOMHUKH, B paMKax KOTOpPOM
IIPUHUMAIOTCSI YIIPABJICHYECKUE PELICHUS

2) COyXHT CBSI3YIOIIUM 3BEHOM MEXIY TOCYAapCTBOM U MOTPEOUTENISIMU MPOU3BEICHHBIX
OJar u ycimyr

3) momoraet rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3TUYHBIX BUIOB HAaJOTOB

37. Kakue u3 nepeunciaeHHbIX QYHKIUH MeHeKMEHTa 0a3MpPYyIOTCS HA MOTPeOHOCTAX
U MHTepecax pa0OTHUKOB?

1) xoHTpOIMIB

2) mIaHUpOBaHUE

3) MoTUBaLUs

38. Kto peanu3yer pyHKIHIO KOHTPOJIA B KOMIAHUN?

1) nuHENHBIC PyKOBOAUTEIIN

2) Bce uJIeHBI KOJIJIEKTHUBA

3)BEICIIIEE PYKOBOACTBO (DUPMBI

39. KimroueBoii KoMIleTeHIMell MeHesKepa sIBJISIeTCs:

1) oObenuHeHUE JTHOICH

2) mocTaHOBKa Lieel U 3a1au

3) ¢popmupoBaHuE OpraHU3alMOHHOMN CTPYKTYpHI

4) oCyIIECTBIEHUE KOHTPOJIS

40. CRM cucrema 3to:

1) cuctema ynpaBieHus: B3aMMOOTHOILIEHUSIMHU C KIIMEHTaMU

2) cuctema ynpaBJieHUs] B3AUMOOTHOIIEHUSMHU C TapTHEPAMHU

3) cuctema ynpaBieHUs] B3AUMOOTHOILIEHUSIMU € TOCYAapCTBEHHBIMU OpraHaMH

4 1 .Kakoii MeTox neHOO0pPa3oBaHMsI TOCTPOEH Ha KaJbKYJSAIUH MOJHOMH
ce0ecTOMMOCTH TYPNPOaAYyKTa?

1) 3aTpaTHBII MeTO

2) METOJ] C OpUEHTAIMEN HA YPOBEHb KOHKYPEHTOB

3) MeTox ¢ opueHTAIMEH Ha CTIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-IIPABOBOM AaKTe IOCTPOEH [0r0BOP O peaJu3anuu
Typnpoaykra?

1) denepanbHblii 3aKOH «00 OCHOBAX TYPUCTCKOM JeATEIbHOCTH B PD)

2) I'paxxnanckuii kogekc PO

3) denepanbHblii 3ak0H «O TaMOXXEHHOM peryaupoBaHuu B PD»

4) ®enepanbHbli 3aK0H «O 3aIIUTE MPaB MOTPEOUTENICH

43. IIpoaBu:keHne TYPIPOAYKTA SAABJISIETCS HEJIbI0:

1) KOMMYHUKAaIIMOHHOW MOJUTUKU NIPEIIPUITHS

2) WccnenoBaTeNIbCKOMN NeITeIbHOCTHIO MPETPUSTHS

3) Hay4yHO-IPOM3BOJACTBEHHOM JESITEIBHOCTHIO MPEIIPUATHSL

44. JloroTun — 3T10:

1) opurunansHOE rpaduyeckoe n300pakeHue, CUMBOJ, 0003HAYAIOIINI KOMITAHUIO

2) rpaduueckasi KOMIO3UIUA ¢ PUPMEHHBIM HAa3BaHUEM OpraHU3aLUU

3) eaMHBINA XyHO0XECTBEHHO-TpauuecKuii moaxoa K o(opMIIeHHIO BCel COBOKYIMHOCTH
PEKIaMHBIX MaTEPHAIIOB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueTanue cTUXOTBOPHOIN (POPMBI PEKIAMHOI0 0OpaIlieHusI ¥ My3bIKaJIbHOTO

ConpoBOXICHUS

2) xpatkas (pasza, HECKOJIBKO pa3 MOBTOPSIOIIASACS B X0J1€ PEKIAMHOTO COOOIICHHS

3) xpaTkas, Opockas, JIETKO 3allOMHHAONIasICsa (pasza, BBIpaKaromas CyTh PEKIAMHOTO
COOOLIeHHNS, BBI3bIBAIOIIAs HHTEPEC U MO3BOJIAIONIAs HACHTU(UIIMPOBATH TOBAP UK (prupmy

46. B niane-rpajuke pekJaMHON KaMIIAHUH YKA3bIBAKOTCH:

1) KOHKpeTHbIE BU/IbI PEKJIAMHBIX MEPOIPUATHH, CPOKH UX MPOBEICHUS, UX



OpPUEHTUPOBOYHASI CTOUMOCTb U PE3YJIbTAThl X BBITOJIHEHUS

2) ¢dbopMbl HCIIONIB3YEMOI peKjambl, TUIl PEKJIaMHON KaMmIaHHM, OOlIMe 3aTpaThl Ha ee
IPOBE/ICHHUE, A TAKXKE ITOKA3aTEeNIN 0XKHUIaeMoro 3pdexra

3) nepeyeHb peKJIaMHBIX MEPOIPUITHMN, OLIEHKH BO3MOXHBIX ACCUTHOBaHWM Ha T€ WJIN UHBIE
BHUJbl PEKIaMbl, KOHKDETHBIC HCIIOJHUTENH, BOIPOCH OPraHU3allid TEKYILEro KOHTPOJIA
VCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB NPOAAK:

1) ycraHOBIEHHE KOHTAKTa, BBIABICHHE MOTPEOHOCTEH, Mpe3eHTalus YCIyru, padora ¢
BO3pa)KEHUEM, 3aBEPILIECHNE IPOAAKU

2) yCTaHOBJIEHHWE KOHTAaKTa, MPE3EHTAlUsl YCIyTH, BBIABIEHUE MOTpeOHOCTEH, pabora c
BO3pa)KEHUEM, 3aBEPILECHNE IPOAAKI

3)  ycTaHOBIIEHHME KOHTAKTa, BBISBICHHE NOTPEOHOCTEH, paboTa C BO3paKEHHUEM,
IIPE3CHTALNS YCIIyTH, 3aBEPLICHUE ITPOJAKH

48. JInunblie (MepcoHaAIbHbIC) MPOJAKHA — ITO

1) co3nanue B3aMMONOHUMAHUS U TOOPOKENATEIbHBIX OTHOIIEHUH MEXy OpraHu3aluen u
ee 00LIeCTBEHHOCThIO

2) ycTHOE TpecTaBICHUE ToBapa B Oecesie C OHUM MM HECKOJIBKMMHU OKYyHaTeIIsIMH

3) pexnama B MecTax OOJIBIIOT0 CKOTUICHHUS JIFOICH

4) MeponpusATHS M0 YBEITUYEHUIO 00beMa MPOJIax

4 9 .IlponBu:xeHne M  peajM3alusi TYPHCTCKOr0 MNPOAYKTAa  TypareHTOM
OCYLIECTBJIACTCH HA YCJIOBUM:

1)ToNIBKO AOrOBOPA MEXAY TYpPOIIEPATOPOM U TYpPareHTOM

2)yCTHOI'O COTJIAIlIEHUs] MEXTy TYpPOIIEpPaTOPOM U TypareHTOM

3)noroBopa Mex/1y TypareHTOM U CTPaxoBOM KOMITaHHEH

50.Bpi00p cTpaTernu MNPeCTHKHBIX ILeH TYPHCTCKOH (HUPMON mpeamosaraer
yYCTaHOBJIeHHE:

1)11eH Ha TYPUCTCKUM MPOAYKT HUXKE PhIHOYHBIX

2)LIeH Ha YPOBHE CPEIHUX HA PBIHKE

3)HaMEepeHHO  BBICOKMX II€H, [pEeJHAa3HAaYeHHbIX JJs CErMEHTa [OoTpeOuTeneH,
OpPUEHTUPOBAHHBIX HAa BBICOKOE KaU€CTBO, YHUKAIBHOCTD IIPOAYKTA U €70 CTATYC

4)(pukcupoBaHHBIX LIEH

Kpamkue memoouueckue ykazanusi

TecToBbIE BOIIPOCHI MO3BOJISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUIIIMHE.

[Ipy moucke OTBETOB Ha BOIPOCHl PEKOMEHJOBaHA OCHOBHAs U JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEpaTyphl IPeCTaBiIeH B paboyell mporpaMme AUCLHUILUINHBI).

Illkana oyenku

OrneHka banmnbt Onucanue

5 20 Cryzent gemonctpupyeT 100% mpaBHIBHBIX OTBETOB

4 15 Crynent nemonctpupyet oT 80 10 100% rnpaBHIILHBIX OTBETOB
3 10 Cryzent gemoHcTpupyeT oT 60 10 80% npaBHIBHBIX OTBETOB
2 6 Cryzent gemonctpupyet oT 40 10 60% NpaBHIBHBIX OTBETOB
1 2 Crynest nemoHcTpupyet oT 2010 40% npaBHIbHBIX OTBETOB

5.4 rpynnoBoii mpoekT

Boinosnenue mpoekra «OdopmieHne m o0padoTka 3aKa3a KJIHEHTa MO moadopy
NaKeTHOI0 TYpa»

B pamkax mpoekra cTyaeHTaMm IMpeajaraeTcs OCYLIECTBUTh MOAOOp MAaKETHOro Typa B
cUCTEeME JICHCTBYIOIIETO Typoreparopa u 0(pOPMHTE MPOrpaMMy 0OCTYKHBAHHS, B KOTOPOIl OyneT
IPEJCTaBIICHA:

- uH(poOpMaus 0 cTpaHe NpeObIBaHMS, XapaKTEPUCTHKA JCHCTBYIOIIETO TypoIreparopa,
(dbopMUpYIOLLIEro JaHHOE HampaBieHHe, HHPOpMAIUs O LEISIX MOE3KH B COOTBETCTBUU C BHUJOM
Typu3Ma, IICHOBOM KaTeropuu, O CTPaxOBaHUM, BHU30BOM OOCIYXXMBaHWH, CpPOKax H
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IPOJODKUTEIBHOCTU TIOE3/IKM, COCTaBE M BO3pAcTE€ TYpPUCTOB, CPEACTBAX pa3MELIEHUS U THUIIE
MUTaHMs, Iepee3aax Mo MapupyTy 1 TpaHcdepe.

CrynenTsl GOpMUPYIOT KOMMEpUECKOE MPEJIOKEHHE Ha MOe3[Ky, B KOTOPOM H3JIaraercs
CyTh O(epThl MEHeKepa TypareHTCTBa MO 3ampocy KIMeHTa. Taxke MpeaoCTaBIseTCs MamsTKa
TYPHUCTY O MPEACTOSALIEM ITyTEIIECTBHH.

B mnpouecce BbIMoONHEHUs NPOEKTa HEOOXOAMMO MPOU3BECTH KAIBKYISAIHIO CTOMMOCTH
TYPUCTCKOTO MPOAYKTa (PEAOCTaBUTh 0Aa30BYyI0 CTOMMOCTH TYPHCTCKOTO MPOAYKTA, KAIBKYIISIHIO
00s13aTeNIbHBIX JOIUIAT MO TYPY U JONOJHUTENbHBIX YCIYT, MEXaHU3M KOHBEPTALMH BAJIIOT, PacyeT
mpUOBLIN TYpareHTCTBA B COOTBETCTBHH ¢ 0a30BOM KOMHUCCHUEH Typomneparopa).

[Tpumep 3amanus: Cymnpyxeckas mapa obOpaTwiiach B areHTCTBO JUIsl MOJ0Opa MAaKETHOIO
Typa u3 Bamiero roposaa B Tainann, [Ixyket. TpeboBanus - oTens 5*, Ha MepBOM TUHUH, OIU30CTH K
pas3BiIeKaTeNbHBIM M TOProBeIM IeHTpaMm. OOocCHyiTe BBIOOpP MECTOPACIIONOKEHHS OTEIIs.
[TponomxurensHOCTh Typa 10-14 mHeit B cenTsadpe. bromker moe3aku 10 300000 py0. Ha ABOMX.

Kpamxue memoouueckue ykazanus

[TpoekT no3BoJII€T NPOBEPUTH YMEHUS U BJIAJICHUS CTYACHTA IO JUCIIUILINHE.

[Ipy BBINOJHEHUH DTalOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENIBbHAsA JMTEpaTypa
(criMcok JMTepaTyphl MPEACTaBIeH B paboyeil mporpaMme AMCHUILIMHBI), a Takke O(QHIIMATbHbIC
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIuil.

ILlxana oyenuxu

Ormenka Bamisr Onucanne

CTyzeHT NpoIeMOHCTPUPOBAI CHOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIETEHIUH, OOHAPYKHI BCECT
5 15 OpoOHHee, NTy0oKoe 3HaHHEe YUueOHOro MaTepraa, CBOOOJHO ONEpHPYET IPUOOPETCHHBIMH 3HAHUAMH, Y
MEHMSAMHU, IPUMEHIWI HMX B CUTYallUOHHOH 3aJjaye IOBBILICHHOHU CI0>KHOCTH U IIPEIIOKHII
€IMHCTBEHHO NIPABUJIBHOE PELICHHE.

CTyzeHT npoaeMoHCTpUpOBa chOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHU OCBOCHBI HO JIOITYCKAIOTCS] HE3HAUYUTEIbHBIE OIIMOKH, HETOYHOCTH, 3aTPyIH
SHUs TIPU NIepeHOCe 3HAHUH U yMEHUH HeCTaHJapTHBIC CUTYalllH, IIPEeAyCMOTPEHHbIE B 3a1a4e.

CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JIe PEIICHUsS 3a/1a9H JOMyCTHI 3HAYUTEIbHBIC OUIMOKH, IPOSBUII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HU{, HABBIKOB 110 HEKOTOPBIM JUCLUITIMHAPHBIM KOMIETEHIIUSAM.

CryzmeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD AUCUUTLIMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30B0O
2 6 T0, MPOSIBISICTCS] HEOCTATOUYHOCTh 3HAHUI, YMEHHIA, HABBIKOB U MPEAJIOKUI HEpo(eCCHOHATBHOE Pelll
€HUE CUTYAl[MOHHOMW 3aJ1auu.

1 3 JlucuunirHapHbIe KOMIIETeHINH He chopmupoBaHsl. IIposBisieTcs MOITHOE WITH NPAKTUYECKU TTOJTHOE O
TCYTCTBHE 3HAHUM, YMEHUH, HaBBIKOB. 3a/1a4a He pelleHa.

5.5 Ilepedyensb Tem pedeparTos

1.®opMupoBaHHEe KOHIEIIMH COLUAIbHO-3TUYHOIO0 MApKETHHIa Ha MPEANPUATUN TypH3Ma

2. Opranuzanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypU3Ma.

3. AHaiM3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IMOCPEAHUKOB KAaK YYaCTHUKOB MapKETHUHIOBOW MHKPOCPEIBI
IIPEIITPUSTHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CpeNbl TYPUCTCKOIO IIPEITPHUSITHSL.

6. MapkeTHHroBblE HCCIEIOBaHHUA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(dbopMHpOBaHUS 1IENEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMU CPe/bl TYPUCTCKOTO MPEAIPUATHUS.

8. dopMupoBaHHE IPOrpaMMbl IOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH MpPENIpUATHS
Typu3Mma.

9. VnBecTHMLMOHHAs MOJMTUKA MPEANPUATHS Kak  (akTop  TOBBIIIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3ULUOHUPOBAHUE TYPUCTCKOIO NPOAYKTa (TYpHCTCKOTO
MIPEATPUSTHS ).

11. BpaHaUHT B Typu3Me KaK OCHOBA MO3ULIMOHUPOBAHUS.

12. ViccnenoBanue ;KM3HEHHOTO LIUKJIA TYPUCTCKOTO MPOYKTA.

13. [leHOBas MOJUTHUKA TYPUCTCKOTO MPEATPUATHSA.



14. duddepeHurpoBaHHble TMOAXOAbI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTUHUYHOTO XO35IHCTBA).

15. CrumynupoBaHue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
IIPOJBUKEHUSI B TYpU3ME.

16.  ACCOPTUMEHTHO-COBITOBBIE  MEXaHHW3Mbl ~ MAapKETHMHTOBOM  JIEATETLHOCTH  Ha
IPEIIPUITHH TypU3Ma.

17. AHanu3 cpescTB peKkiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaauBocToke .

18. AHain3 HWHTEpHET -peKjaMbl Ha pbIHKE TYpPUCTCKUX yciIyr B I BnaamBoctoke
(ITpumopckoM kpae).

19. Pa3zpaboTka nporpaMmsbl IPOJBUKEHHS TYPIPOTYKTa.

20. Pa3paboTka peKiIaMHOM KaMIIaHUM TYPUCTCKOTO MPEANPUATHS.

2]1. ®opMHpPOBAHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMMe IMPOJABUKEHHSI TYPHUCTCKOTO
HPEIIPUATHSL.

22. Pa3pa0GoTka mporpaMMbl MpOJBMKEHUS Typa (YCIyrn) B Typu3Me M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaidbHbIi MAPKETHUHI KaK MHCTPYMEHT (OPMHUPOBAHUS €IMHOIO TYPHUCTCKOIO
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiioHa).

24. BpicTaBouyHasi JESATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTHHMYHBIX U PECTOPAHHBIX
ycayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4acTdsi B BBICTABKE TYPHUCTCKOTO TNPENNPUATUS B Ka4eCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPUATHS,
IPENNPUITHS OOILIECTBEHHOTO MUTAHUS) B UMUJIKEBOU MOJIUTHUKE.

27. MapKeTHHI0BOE TUIAaHUPOBaHHUE Ha NMPEIIPUATUSAX TypH3Ma U TOCTUHUYHOTO X035 CTBa.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHNUE MIPEANIPUATHS TypU3Ma.

29. IlporpamMMHBIN MOAXOJ B MAPKETMHIOBOM IUIAHUPOBAHUM MPEIIPHUATUS TypU3Ma
(TOCTHHUYHOTO XO3SIICTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayJuTa Ha MNPEANpPUATHM TypusMa (FOCTUHHUYHOTO
NPENPUATHSL, IPEANPUATHS O0IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIbHOCTD TYPUCTCKOTO NMPEATIPUATHS.

32. Buzpl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p priHKka CRM cucreM it TYpareHTCTB.

34. KauecTBO 00CTyKHUBaHUS B TYPU3ME U METOJIbI €r0 KOHTPOJIS.

35. CobITOBasI CETh TYPUCTCKOTO MPEATIPUSATHS.

36. CTpyKkTypa 10roBOpa 0 peaau3aly TypIpOIyKTa.

37. MoTuBaIysi MEHEDKEPOB 110 TYPU3MY B TypareHTCKOM OH3Hece.

38. KauecTBo 00CTyKMBaHUS B TypU3ME U METOJIBI €TI0 KOHTPOJIS.

39. IloTpebuTenbcKue CBOMCTBA TYPIPOAYKTA.

40. XapakTepuctruka THOKuX HaBBIKOB “Soft Skills”.

41.  Ilcuxonoruueckue (akToppl B OLIGHKE M MOTHBAllMM IIE€PCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHPOBAHUH TYPIPOAYKTA.

43. IIporpaMma M Iu1aH rpa(uk NPOJBHXKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaiizuara Ha 3p(HEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBI KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJICHUSI.

Kpamxue memoouueckue ykazanus

CTyIleHT caMOCTOATENBHO BEIOUpAET TeMy pedepaTa U3 CIHCKa.

ITocne BbIOOpa TeMbl CTYAEHT MPUCTYMAET K M3Y4YEHUIO MH(DOPMAIMOHHOIO Marepuaa.
Becw cobpannblii MaTepuan 0000I1aeTcst U aHATU3UPYETCS.

B noknane HEOOX0IUMO PACKPBITh TEHIEHLUHU, IPOOJIEMbl U MEPCIEKTUBBI UCCIEAYEMOTO
BOIpOCaA.

O6mwem pedepara 12-15 ctp. Pabora BeimonHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TODKHO COOTBETCTBOBATh TPEOOBaHUSIM



crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKAIIMOHHBIX paboT, KypcOBbIX paboT (MpOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOpaTOpHBIM paboTam». CTpyKTypa pedepaTa: TUTYIbHBIN JTUCT,
coJiep’KaHue, BBEJCHUE, OCHOBHAs YacTh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOYHUKOB). VICTOUHMKHM pacroyiaratorcsi B MOPSJIKE MOSBIECHUS B TeKcTe (a HE IO
andasury). [Ipu 3ToM He MeHee 80% MCTOUYHMKOB AOJKHBI OBITH HE cTapiue 5 yieT. O0s3aTeabHbIM
TpeOOBaHMEM TIPHU BBINIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOrO JOKIIAa Ha 5-7 MUHYT C pe3eHTaluei.
Illkana oyenku

Ornenka Bamnsr Onucanue

CryaeHT npH 3aiure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD AUCUUIUTMHAPHBIX KOMITETEH
1IMi Ha ypoBHE, 0003HAYCHHOM TeMOo# pedepara; 0OHapY)KUBAET BCECTOPOHHEE,
CHCTeMaTHYecKoe U IIIy00Koe 3HaHUe MaTepralla, HCI0JIb30BAJl COBPEMEHHYIO OCHOBHYIO, JIOTIO
JTHUATEBHYIO TUTEPaTypy U Apyrue HH(GOPMAIMOHHbBIE HCTOYHUKH B JOCTATOYHOM 00BeMe, CBOO
OJIHO BJafieeT MpodeccHoHaIbHON TePMUHOIOTHEH B 00IACTH MIPE/ICTABICHHBIX HCCIICI0BAHUIA;
OTJIMYHO OTBEYACT Ha BCC NOCTABJICHHBIC BOIIPOCHI.

CryzmeHT mpu 3amuTe paboThI B IEJIOM JEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX
KOMIICTEHIUI Ha YpOBHE, 0003HaYeHHOM TeMOH pedepaTa; 0OHAPYKUBACT CHCTEMAaTHYECKOE U T
1y0oKOe 3HaHHE MaTepuaia, UCHOJIb30Ball COBPEMEHHYI0 OCHOBHYIO, JIOHOJIHUTEIIbHYIO JIUTEpaT
Ypy ¥ Apyrie HHPOPMaIOHHBIC HCTOYHUKH B JIOCTATOYHOM 00BEMe, XOPOIIIO BIIAJIEeT podecc
HOHAJIBHON TEPMHUHOJIOTHEH B 00I1aCTH MPEACTABICHHBIX NCCIIEIOBAHNI; XOPOIIIO OTBEYAET HA BC
€ TOCTABJIEHHbIE BOMPOCHI.

CryneHT npwu 3amure paboThl AEMOHCTPHPYET YIOBJICTBOPUTEIBHBIN yPOBEHD THCLUIIINHAPHEI
X KOMIIETeHLIUH, 0003HaUYEHHBIX TeMOM pedepaTa; OOHAPYKUBACT ONPEIEICHHOE 3HAHUE MaTep
3 8 yaja, NCIoJIb30Baj OCHOBHYIO, JIOIOJIHUTEIBHYIO JIUTEPATypy U Apyriue HHPOPMALMOHHBIE HCTO
YHUKH B HEJIOCTaTOYHOM 00beMe, ci1abo BiazieeT NpoQecCHOHAIbHONH TepMHHOIOTHEH B 001aCTH
[PE/ICTABICHHBIX UCCICI0BAHUI; HETBEP/O OTBEYACT Ha BCE MIOCTABICHHBIC BOIPOCHL.

CTyzeHT npH 3aiute paboThl AEMOHCTPHPYET YAOBISTBOPUTEIBHBIH YPOBEHb JUCIMIUIMHAPHBI
X KOMIETEeHINH, 0003HaYeHHBIX TEMOH pedepara; He HCIIOIH30BaT IOMOIHUTEILHYIO

2 6 JTUTEPATypy U Apyrue HHGpOpMaMOHHBIE HCTOYHUKH; c1a00 BiIaaeeT MpoQecCHOHaIbHON TepMH
HOJIOTHEH B 00JIaCTH MPEJICTABICHHBIX UCCIICNOBAHMIA; IIJIOX0 OTBEYAET Ha BCE IOCTABJICHHBIC BO
MIPOCHIL.

CryzmeHT mpH 3amuTte paboThl AEMOHCTPHPYET HEYOBIETBOPUTEIBHBIN yPOBEHb AUCIUIIIMHAPH
BIX KOMIICTCHIIMI, 0003HaYEHHBIX TeMOM pedepaTta; mioxo BrageeT npodhecCHOHaNbHOI TePMUH
oJiorueil B 00J1acTH IpeICTaBICHHBIX HCCIEI0BaHMI; HE OTBEYAET Ha BCE OCTABIICHHBIE BOIIPOC
BIL.

5.6 IIpoexT-nipe3eHTANMS

Beinosinenue npoekra «Pa3padoTka nmporpaMMbl Typa nmo 3aKa3y KJIHeHTa»

[TpoexT npeamnonaraer GopMupoBaHUE TYPIPOIYKTa C HCIOIB30BaHHEM HH(OPMAIIHOHHBIX
CHCTEM pa3JINYHBIX TYPOIEPAaTOPOB U MOCTABIIMKOB YCIyr. ITorom npoekra siBisieTcs: mporpamma
Typa ¢ y4€TOM 3aTpaT BPEMEHHU U KaJIbKYJSALUS PhIHOYHON CTOMMOCTH Typrnpoaykra. Kanpkynsaus
Typa pacCUMTBIBAECTCS HAa BCIO TPYIIy M HAa OJHOIO 4YEJIOBEKAa, a TAKKE YYHUTHIBACT: pacyer
TPAHCIIOPTHBIX PACXOJ0B, pPa3MELICHUS, MHUTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xone BBINOMHEHUS MPOEKTa CTYAEHThl 00OCHOBBIBAIOT: COOTBETCTBHE MPOrPaMMBbI 3aKa3y
KITUEHTA, OCHOBHBIX TYPUCTCKUX YCIYT, BHIOOP  ONTHUMAJIbHON TPaHCIOPTHOW CXEMBI, TOI00D
CPEICTB pa3MEUICHUsI B COOTBETCTBUH C 3asiBKOH, TOA00p ONTHMAJIBHOTO PeKMMa MUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMi B MecTe MpeObIBaHUS 3ampocy
KJIUEHTA. HeoOxomumo mpeaocTaBuTh OOIIyI0 KapTy-CXeMy MapuipyTa, a KapTy-CXemy
€KETHEBHBIX NIEPEABMIKEHUN 110 IPOTPaMMe Typa.

[Ipumep 3amanusa: KoMmaHus yCHEIIHBIX MEHEIKEPOB NPECTHXKHOW KOMIIAHUU L
BrnaguBocToka B koiauuecTBe 6 4eloBEK, Xo4eT mnpoBecTd 10 gHEH B 3KOIOTHYECKH YHUCTOM,
YHUKQJIBHOM yrojike Poccuiickoit @enepannn. KiMeHTs! pacCUMTHIBAIOT HA COUYETAHUE AKTUBHBIX
BUJIOB OTHbIXa C Pa3HOOOpa3HOW SKCKypCHOHHOW mporpammoii. [IpoxkuBanue Ha 0a3ze OTIbIXa,
PacIoI0KEHHON B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

ITpoekT no3BoJIA€T NPOBEPUTH YMEHUS U BIIAJICHUS CTYACHTA 10 JUCLIUILINHE.



[Ipyu BBINOJHEHHWHU STANlOB PEKOMEHJOBAaHA OCHOBHAasi W JOIMOJHUTENIbHAs JIUTEpaTypa
(cICOK JUTEpaTyphl NMPEICTABICH B pabouell mporpaMMe AWCIUIUIMHBI), a TaKke OpHUIIHaIbHbIC
MHTEPHET CalThl FOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHU3alui.

IlIkana oyenku

Orenka Bamnel Onucanue

CTyIeHT MPOAEMOHCTPUPOBA CHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIHIH, 0OHAPYKUJI BCECT
5 15 OpoHHee, ITy0oKoe 3HaHHe Y4eOHOTO Matepuana, CBOOOZHO ornepupyer MpUOOPETEHHBIMH 3HAHUAMH, Y
MEHUSIMH, TIPUMEHWI UX B CUTYaI[MOHHOI 3a/1aue IOBBINICHHOH CJI0)KHOCTHU U TPEII0KHUI
€IMHCTBEHHO IPaBUIIFHOE PEIICHUE.

CryzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUUIIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HaHHMsI, yMEHHUS OCBOEHBI, HO JIOIyCKAIOTCsl He3HAYNTENbHBIE OIINOKH, HETOYHOCTH, 3aTPY
HEHMs IIpU [IEPEHOCE 3HaHUH U yMEHUN HECTaHJApTHBIC CUTYaLUH, IIPE1yCMOTPEHHBIC B 3a1a4e.

CTy,Z[eHT JAEMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUITMHAPHBIX KOMIICTCHIIMIA Ha 6a30BOM YPOBHE: B X
3 8 0J1€ peUICHUA 3ala4i JOIMYCTUIJI 3HAYUTCIbHBIC OHH/I6KI/I, IpOsABUI OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIIETCHIIUAM.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTD AMCIUILIMHAPHBIX KOMIIETEHIMI HAa YpOBHE HIXKE 0a30B0O
2 6 TO, HPOSIBIISICTCS] HEJOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB U MPEATIOKUI HEpodecCHOHANbHOe pell
€HHUE CUTYaLMOHHOH 3a/1a4H.

1 3 JlucuuniHapHbIe KOMITETeHIUH He chopmMupoBaHbl. [IposBIIsieTcs OIHOE WIIH NPAKTUYECKU ITOJTHOE O
TCYTCTBHE 3HaHUI, YMCHUH, HABBIKOB. 3a1a4a HE pelIeHa.

5.7 nenoBast urpa

HenoBas urpa «TexHosorusi TesieOHHBIX MPOJAK TYPHPOLYKTA»

Tema nenoBoW Urphl - Ipojaxa MOPCKOro kpyusa 1o crpa”am Ilepcuackoro 3anusa s
TypHUCTOB U3 BiaauBocToKa.

Ponu - MeHeKep 10 Typu3My, TYPHCT.

B xone poneBoil urpel 3ajada MEHEIKepa IO TYpU3My YCTAaHOBUTH JIMYHBIN KOHTAKT C
TYpUCTOM, BBIIBUTH MOTPEOHOCTH, ONPEAEIUTH MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKyHIaTes,
IPE3EHTOBATh TYPHPOAYKT M apryMEHTHPOBATH BHIOOp, CTHUMYJIMPOBATH TYpHCTa K MOCEIIECHUIO
oduca U MOKyIKe.

Typucr, B CBOIO ouepenb MpeciieyeT Lellb BBIFOJHOTO U HHTEPECHOTO MapIIpyTa, TOHOCUT
JI0 MEHe/Kepa HHPOPMAIHIO 00 yKe pacCMOTPEHHBIX MPEATIOKEHHUIX, BpeMEHHBIX PaMOK OTITyCKa
Y OTPaHUYEHHOCTH OO/IKeTa.

Kpamxue memoouueckue ykazanus

JlenoBas urpa no3BoJsieT NPOBEPUTh YMEHHUS U BJIaJICHUS CTYJIEHTA 110 AUCLUIUIMHE.

ITpu mOArOTOBKE BOIPOCOB M OTBETOB K UI'PE PEKOMEHI0BAaHA OCHOBHAS U JJOTIOJIHUTEIbHAS
auTepatypa (CHHCOK JIMTEpaTypbl MpejacTaBieH B pabouelt mporpamMme  JUCLHUIUIMHBI),
o(uIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUECKUX ONEPATOPOB.

LlIxana oyenku

OreHka Bassr BBICTABIISICTCSl CTYJCHTY, €CIIM CyTh WMIPBI ObUIAa MPABWIGHO MOHSTA, OTMEYEHO 3((PEKTHBHOE B3an
MOJICHCTBHE C APYTUMH Y4aCTHHKaMH, ObUIO TPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apI'yMEHTHPOBAHHO
5 10 € U3JI0XKECHHE CBOCH MBICITH, YIOTPEOICHUE KITIOUYEBOI TEPMUHOJIOTHH, B OCHOBHOM He OBUIO IOMYIIECHO

OIIMOOK B UCIIOJIB30BAHMH TEXHUK TI0 Ipoaaxam

BBICTaBJIACTCS CTY/CHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3P ()EKTHBHOE B3aUMO/e
4 ] HCTBHUE C APYTUMH YYaCTHHKAMH, HO OBLIO MPOJEMOHCTPUPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
POBaHHOE H3JIOXKEHHE CBOEH MBICIH, OBUIO OTMEYEHO YIOTpeOJeHHe KII0YeBOH TEpMHUHOJIOTHU, H
0 JIOIYIIEHbI He3HAYNTENbHBIE OMMOKY B UCIONB30BaHUN TEXHUK 110 IPOIAXKaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA MIPABHIIBHO IOHATA, OTMEUeHO 2P (HEKTUBHOE B3aUMOJIE
3 6 HCTBHE C JIPYyrHMH YYacTHHKAMM, HO BO3HUKAIM CIIOXKHOCTH IIPU JEMOHCTPAIMH Pa3BEPHYTOTO

U apryMEHTHPOBAHHOTO H3JI0KEHUSI CBOEH MBICIH, ObII OTMEYEH OTpaHWYEHHBIN 3amac KIII04eBOit
TEPMUHOJIOTUY, JOIYIIEHBI OIIMOKH B MCIONb30BaHUU TEXHUK I10 IIPOAAXKaM

BBICTABIIICTCS CTYACHTY, €CIIH CYTh HIPBI ObLIA HETIPABUIBHO MOHATA, IIPOSIBIICHA CIIOKHOCTE B (HOPMHU
5 4 POBaHMM CBOETO BBICKAa3bIBAHHUS, YTO NMOMEIIATO 3(PPEKTUBHOMY BO3LCHCTBHIO € APYTHMH
y4YacTHUKaMH, OTMEYEHO JIMMUTHPOBAHHOE YIOTPEOJCHHE KIFOYEBOW TEPMHHOJIOTHH, JOIYIICHBI
OMMOKH B MCHOJNB30BAaHUHU TEXHHUK I10 IPOJAXKaM
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