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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)

Hazpanue
OIIOII BO,
COKpaIllEHHOE
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(dhopMyIHpoOBKa

KOMIICTCHIINH

Kon u
(dbopmynupoBka
WHJHUKaTOpa
JIOCTYKEHHS
KOMIIETCHIINH

Pe3yJ'II>TaTI)I 06y‘IGHI/I§I 10 JUCIUITIIINHC

Kon
pe3yib
Tara

dopMyIupoBKa pe3yabTara

43.03.02
«Typuzm»
(B-TY)

OIIK-3 : Cnocoben
obecrieyrBaTh
TpebyemMoe
Ka4ecTBO
MPOIIECCOB
OKa3aHHs yCIyT B
n30paHHO# chepe
npodeccuoHaNnbHOM
JIeATEIIBHOCTH

OIIK-3.1k :
OrieHuBaeT
Ka4yeCTBO OKa3aHUs
TYPUCTCKUX yCIYT
C Y4eTOM MHEHUS
norpeduTenen u
3aMHTEPECOBAHHBIX
CTOpPOH

P/

3Hanue

TEOPETUUECKHUX ACTIEKTOB
KAuecTBa OKA3aHHs TYPUCTCKUX
YCIIYT C YY4ETOM MHEHHS
norpeouTenei u
3aWHTEPECOBAHHBIX CTOPOH —
ISITH, 3a/1a91, MCTOIHI,
HMHCTPYMEHTBI TIPUHITHIIBL,
KATEropuu

PII2

3Hanue

MMETb MPEACTABICHUS O
COBPEMEHHBIX KOHLETIIHAX
MEHE/PKMEHTa KayecTBa
OKa3aHUsI TYPUCTCKUX YCIYT C
YYeTOM MHEHHS IOTpeOHuTeINeH
1 3aMHTEPECOBAHHBIX CTOPOH

PI3

3HaHue

METOAOJIOTHYECKYIO U
HOPMAaTHBHO-TIPABOBYIO a3y 110
KauecTBY OKa3aHMs
TYPUCTHYECKUX YCIYT C yYETOM
MHEHHMS oTpeduTeneit u
3aHMHTEPECOBAHHBIX CTOPOH

P4

YMenue

UCIIONB30BaTh TEOPETUUECKYIO,
METOOJIOTHUECKYIO U
HOPMaTHBHO-TIPABOBYIO a3y 110
KauecTBY OKa3aHHs TYPUCTCKHX
YCIIYT C Y4ETOM MHEHHS
norpeduTenen u
3aHHTEPECOBAHHBIX CTOPOH

P15

HaBrix

BJIQJICTh METOJaMH,
MHCTPYMEHTaMH, TIPUHLUIIAMA
MEHE/PKMEHTa KayecTBa
TYPUCTCKHX YCIIYT C y4ETOM
MHEHUs noTpeOuTeneit n
3aHHTEPECOBAHHBIX CTOPOH

P16

HaBrix

BJIAJIETh B TIOJIHOM Mepe
HOPMAaTHBHO-TIPaBOBOI 0a30it
MEHE/PKMEHTa KayecTBa Mo
OKa3aHHIO0 TYPUCTCKUX YCIYT C
YYETOM MHEHHS OTpeOHuTeNeit
Y 3aMHTEPECOBAHHBIX CTOPOH




OIIK-3.2x : P10 VYMeHue | caMOCTOSTEIbHO

OcymecTBnseT aHaJIM3UPOBATH

OKa3aHHe MEKAYHAPOIHbIE CTAHAAPTHI
TYPUCTCKUX yCIyT NCO cepuu 9000 cuctem

B COOTBETCTBHH C KaueCcTBa 110 OKA3aHHUIO
MEKTyHapOTHBIMI TYPUCTHYECKUX YCIYT

Y HAIIMOHAJIbHBIMU P11 HaBeik | BiageTs MeTOgAMU
CTaHJapTaMu MEXIYHapOIHOU U

HAIMOHAJILHOHN cepTUhUKAIINN
Y CTaHAapTU3ALUHN CUCTEM
KayecTBa 110 OKa3aHUIO0
TYPUCTUYECKUX YCIYT

P12 HaBpik | BiageTh B MOJNHOM Mepe
OCHOBaMH MEXyHapOIHOU
crangapruzauuu MCO cepuun
9000 cuctem kayecTBa 110
OKa3aHHUIO TYPUCTHIECKUX
ycayr

Pa7 3HaHue | COBpPEMEHHBIX KOHIIEMIIHA,
CTaH/apTOB, CePTH(PUKATOB
CHCTEMBI KayecTBa

P18 3HaHUEe | CHCTEMBI Ka4yecTBa I10
MEXYHapOIHBIM CTaHAAPTaM
NCO cepuu 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BaTh

OCHOBBI MEXTyHapOJHOH U
HAIMOHAIBFHOHN CepTHHUKAIINH
U CTAaHIAPTU3AIUHU CHCTEM
KauecTBa 110 OKA3aHUIO
TYPUCTHUYECKHUX yCITyT

2 MecTo aucuumiaunbl (MoayJsi) B ctpykrype OINIOII

JannHast yyeOHasi AUCLMIINHA OTHECEHA K 00513aTENbHOMN YacTH.

[Ipn ocBoeHWW JaHHOW JUCHUIUIMHBI OOpaliaeTcs BHHMAaHHE HAa HEOOXOIUMOCTh
THIATEIHPHOTO W3Y4YEHHUS HOPMATHUBHBIX JOKYMEHTOB, PETIAMEHTHPYIOUIUX 3aKOHOMATEIHCTBO IO
o0ecrnevyeHnIo KauecTBa.

CrpykTypa Kypca JaeT BO3MOXXHOCTb CO3[aTh IPEACTABIECHUE O OTEYECTBEHHOM U
3apy0eHOM OMbITE CUCTEMHOI'0 U KOMIUIEKCHOTO MOAX0a K yIpaBieHuo KadecTBoM. Kpome Toro
CTYICHTHl CMOTYT TMOJYYUTh JOCTaTOYHO TIOJHOE MpEJCTaBiIeHHEe O MpobiemMax BceoOIIero
VOpaBIICHUS KadeCTBOM, O pa3pabOTKe CHCTEM KauyeCcTBa B COOTBETCTBHH C TPESOOBAHHUSIMH
crangaptoB UCO cepun 9000, koTOpble pacmpoOCTpaHSIOTCA W Ha KadeCTBO yIpaBJICHHUS.
VCKITIOUNTENBHYI0 BaXKHOCTH ISl OyIyIIMX BBIMYCKHUKOB NPHUOOpETaeT 3HAHWE CYIIHOCTH,
MOpsIIKA TIPOBEACHUS U CXEM cepTU(HUKaUU. YCIENTHOE OCBOCHHE MAUCITUIUTHMHBI «YTpaBIICHHUE
KaueCTBOM» TO3BOJISIET CTYAEHTaM MPHUMEHSTh MOJNyYEHHBIE 3HAHUS B MPOIECCE MPOXOKIACHHUS
MIPOU3BOJICTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUTLUIOMHON paboT.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- O6beM KOHTAKTHOMN paboThI (Uac)
EMKOCTh
Cemecr
HazBanue Dopma (O<I)O)p AynuTtopHas Breaynu- dopma
Yacts TOpHas




OIIOIT o0yde- VII WIH Kype CPC aTTec-
BO HUS (3DO0, (B.E) Beero Taluu
0300)
JIeK. pax. nab. IIA KCP
43.03.02 0dO bl.b 4 4 55 36 18 0 1 0 89 €]
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisgs OPO

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, 0OTBeeHHOE Ha
Ne HaszBanune TemMbl 3yJIbTaTa
0o0y4eHus

dopma
Jlex ITpakr JIab CPC TEKYLIEr0 KOHTPOJIS

CobecenoBanue;
OCHOBHBIE MTOHATHS U Pl PI2 zﬁiﬁz;cgi)oezggi;unﬂ
1 | xareropuu ynpasjeHUs PII4, PJIS 2 1.5 0 6 Coobimente;
KasecTBoM [Ipaktudeckas padorta
Ne 1; Moodle Tema 1
CobecenoBanue,
JIOKJIa -IPE3CHTALHS,
COOOIIEHUS,
2 1.5 0 7 MpaKkTUIecKas paborta
Ne 2, Moodle Tema 2,
NupuBunyansHoOe
3aJlaHue 1Mo teme 1
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
2 1.5 0 7 coo0LIEeHus,
MpakTUIeckas pabora
Ne 3, Moodle Tema 3
CobecenoBanue,
JIOKJIa-IPE3CHTALIHS,
COOOIICHUS, IKCIIPEcC-
OTIPOC, MPAKTHIECKAs
P12, P16 2 1.5 0 7 pabota Ne 4,
l/IH}:[I/IBl/IZ[yaJ'leOC
3aJIaHue 10 TeMe 2,
KOHTpOJIBbHAs pabora Ne
1, Moodle Tema 4
CobecenoBanue,
WurtennekryanbHas JIOKJIa I-IPE3CHTALIHS,
5 | cobcTBeHHOCTS B yIpaBlIeHUH Pa2, P16 2 1.5 0 7 cOOO0IIeHNs,
KauyeCTBOM MpaKkTUIecKas padoTta
Ne 5, Moodle Tema 5
CobecenoBanue,
JIOKJIa -IPE3CHTALIHS,
PJI1, PJ12, COOOIIEeHNS,
P14, P16 2 1.5 0 6 MpakTH4ecKas paboTa
Ne 6, HIUBUYAIbHOE
3a/IaHKeE T10 TeMe O,
Moodle Tema 6
CobecenoBanue,
P13, PI5, JOKJIaa-TIpe3eHTaLus,
P17, P19, 2 1.5 0 7 CO0O0IIIeHuS,

P11 MpakThudeckas pabora
Ne 7, Moodle Tema 7

DKOHOMHYECKHE MTPOOIEMBI P13, P/14,
KadyecTBa PS5

KauectBo u 3 pexTnBHOCTH P/13, P/14,
yIpaBIeHHs PS5

KoHkypeHTOCTIOCOOHOCTE 1
KauecTBO

OpraHu3anys KOHTPOJIS
KauecTBa

CHCTEMHBIN IMOAX0/ K
YIPaBJICHUIO KAYECTBOM




CobecenoBanue,
JIOKJIaI-TIPE3CHTALIHS,
CHCTEMBI Ka4eCcTBa 110 coo0mieHus,

PI7, P18,
8 | MexmyHapoIHBIM CTaHIApTaM PIII0 4 1.5 0 7 MpaKkTUIecKas padora
NCO cepun 9000 Ne 8, nHAMBUIYaTBHOE
3aJjaHUE 110 TeEME &,
Moodle Tema 8
CobecenoBanue,
JOKJIaI-TIpe3eHTaLus,
CoBpeMeHHBIE KOHIICTIIIHH P12, P/I8, c0001IeHus, FKCTIpece-
MEHEKMEHTA KauecTBa P10 OIIpOC, IPAKTUYECKas
padora Ne 9, Moodle
Tewma 9, Pedepat
CobecenoBanue,
JIOKJIa-IPE3CHTALIHS,
P11, P12, COO0IIEeHus,
Pa7, P9, 4 1.5 0 7 MpaKkTUIecKas padora

Pa12 Ne 10, nnaMBUAYaTBHOE
3aaanue 1o Teme 10,
Moodle Tema 10
CobecenoBanue,

P11, P12, JOKJIaI-TIpe3eHTalus,
P17, P/19, 4 1 0 7 COOOIIEHUS,

P12 MpakTUudeckas paborta
Ne 11, Moodle Tema 11
CobecenoBanue,
JOKJIag-TIpe3eHTaLus,
COOOIIICHUSI, IKCTIPecC-
Crangaptuzanus B PI1, P17, OIIPOC, IPAKTUYECKAs
YIpaBICHAN Ka4e€CTBOM P9, P12 pabora Ne 12,
HMHAUBUAyaJIbHOE
3aJIaHKe 1o Teme 12,
Moodle Tema 12
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
COOOIIEHUS,
OpraHu3aioHHbIe BOIIPOCHI P17, P19, MpakThudeckas pabora
YIPaBIEHHs Ka4e€CTBOM PA11 Ne 13, xoHTpOnBHAS
pabota Ne 2, KOHCIIEKT
JICKLIUM, TECT-3a4eT,
Moodle Tema 13

CepruuKarys ycIyr U CHCTEM
KadecTBa

10

Mertposorust B ynpaBieHHN
Ka4eCTBOM

11

12

13

HToro mo tadaume 36 18 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Ocno@nble noHAMUSA U Kame2opuu YnpasieHust Kauecmeom .

Conepxanune Tembl: [loHsATHE «yTlpaBieHHE», NeNd, (QYHKIMHA, METOABI W TMPUHITUIIHI
ynpaBieHus. [lonartne xkadectBa. JlMHammka mnOHATHM KadecTBa. [loHsATMe KadecTBa 1O
MexayHapoaHomy cranpapry MCO 8402-86. O0bekt kadyecTBa. OTHOCHUTENBHOE KayeCTBO.
VYpoBenp kauectBa. CucremMa kadecTBa. B3anMOCBSI3b TOHSATHH «MOTpPEOUTENHCKAs CTOUMOCTBY,
«Ka4ecTBO» M «moJe3Hbll 3ddext». Obobmaronme U WHANBUAYAIbHbIE MOKa3aTeNn KayecTBa.
[TokazaTenu KauecTBa MPEAMETOB Tpylda U cpelcTB Tpyaa. [lokasaTenu HazHaueHUs], HAJACKHOCTh
TOBapa. DKOHOMHUYHOCTh M 0O€30MacHOCTh MPUMEHEHHs ToBapa. [loka3zarenu 3proHOMHUYHOCTH
ToBapa. Iloka3aTenu TEXHONOTMYHOCTH  TOBapa. OCTETHYHOCTh  ToBapa. [lokazarenmn
CTaHJApPTH3alMd W COBMECTUMOCTH OOBekTa. I[laTeHTHONpaBOBBIE TOKa3aTenu OOBEKTa.
ITokazarenn kadecTBa cepBHca ToBapa. KBaimmeTpuss Kak METOJ KOJWYECTBEHHOM OLIEHKU
KauecTBa MPOAYKIUH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TeXHOJIOTMM: JIeKnuss ¢ MCHOJIb30BAaHMEM IPE3CHTALlMOHHOIO MaTrepuana, HCIOIb30BaHNE
MHTEPaKTUBHOIO MaTepuara.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
JUTEPaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI 1 TOKJIa0B — IPE3CHTALIUH.



Tema 2 Dxonomuueckue npodremuvl Kayecmaa.

Conepxanue TeMbl: BiusiHue kauecTBa Ha MpUOBLIb. 3aBUCHMOCTh POCTa 00beMa MPOJaxX U
JoXo/la OT yaydlleHus KadecTBa mpoaykuuu. Knaccudukanus 3arpar Ha kadecTBo. Mertoa
KaJbKYISIUM 3aTpaT Ha KadecTBO. CocTaBisrone 3arpar: NpOoQHIaKTHKA, OICHUBAHHE,
BHYTPEHHUE 3aTPAaThl, BHEIIHUE 3aTpaThl. MeTOA KaJIbKYISALUU 3aTPAT, CBSA3aHHBIX C IPOLIECCAMH.
CTOMMOCTb COOTBETCTBHS, CTOUMOCTb HECOOTBETCTBUS. METOM ONpeneacHHs OTEPh BCIEIACTBHUE
HU3KOTO KauecTBa. JKOHOMUYECKast 3PPEKTUBHOCTD YIIyUIICHUS Ka4eCTBa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METOI.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI IO TEME, HOArOTOBKA COOOLIEHUH 1 JOKJIAJA0B — IPE3EHTalUH.

Tema 3 Kauecmeso u s¢hgpexmugnocms ynpagnenus.

Conepxxanre Tembl: CylnIHOCTh TOHSTHS «Kau€CTBO» IMPUMEHUTEIBHO K YIPABJICHUIO.
[IpyHIMIIBI OLlEHMBaHUS KadecTBa ymnpasieHHs. KommiekcHOCTh oneHok kauecTBa. CoueTaHue
KOJJMYECTBEHHOTO M Ka4eCTBEHHOI'O aHajM3a. COBMEIIEHHE OOBEKTHBHBIX U CyOBEKTHBHBIX
onieHoK. CoueTaHrne BHYTPEHHETO M BHEIIHETO OLEHMBAHMS KadecTBa. HempepbhIBHOCTH pa3BUTHS
CHUCTEMBI OLICHMBAaHMUA. BUIbl OLICHMBAaHMA M OLICHOK KadeCTBA YIIPABICHYECKOW ACSATEIBHOCTH.
CamoorniennBanne. OIeHMBAHWE CO CTOPOHBI PyKOBOAUTeNe pabor. OIeHMBAHHUE CO CTOPOHBI
3aka3uukoB. KomnernanpHoe oneHuBaHue. IHOMBUAyaabHOE OLIECHUBAHUE CO CTOPOHBI DKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KayecTBEHHOE CyKJIE€HHWE M KOJWYECTBEHHAs YHCIOBas
OLIEHKa. YpoBHeBas oueHka. llapamerpuueckas oneHka. MeToapl CONOCTAaBUTEIBHOTO aHaIu3a
KayecTBa ymopasieHus. MeTroJ CTaTUCTUYECKHX COINOCTABIEHUMHA. MeETox  CONOCTaBJIEHHUS
3aIUIAaHAPOBAHHBIX U PEAJbHBIX PE3yJIbTaTOB. MeTon aHanu3a 3KCIEPUMEHTAIBHBIX PE3YJIBTATOB.
MeTroax HOPMAaTHBHBIX CONOCTaBJICHUWA. MeETONl CpaBHEHUSI C YPOBHEM MHPOBBIX JOCTHKEHUM.
Metoa cpaBHEHHUS C aHAJOTHYHBIMU paboTamu. MeToa BapHaHTHBIX cormocTaBieHHd. (Cxema
mpolecca OLIEHKH KadecTBa yIpaBiieHdeckoil pabotel. Kpurepun xauectBa yrnpasinenus. Llenessie
KPUTEPHM KauecTBa METOJIOB M OpraHM3aluu YIpaBlieHueckux pabor. Kputepum kauectBa
pecypcHoro obecrnieueHust paboT. DP(HEeKTUBHOCTH YIIPABICHHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MarepHuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. ['pymmoBas JUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYIEHTOB, Keiic-
METO/I.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIaJ0B — IPE3EHTALUH.

Tema 4 KonxypenmocnocobHocms u Kayecmso.

Conepxxanne TeMbl: IloHATHE KOHKYPEHTOCIOCOOHOCTHM M KOHKYPEHTHOCTh TOBapa.
PeliTUHT «BCeMHUpPHOW KOHKPEHTHOCTW». [IOHATHE «ypOBEHb KOHKYPEHTOCIIOCOOHOCTHY». AHAIN3
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUMU. AHAJIW3 KOHKYypeHTOcocoOHOCTH (upMmbl. CriocoOsl
ONpeNieNIeHus]  IoKas3aTelsl KOHKypeHTocnocoOHocTH ToBapa. KadectBo skm3HH.  OrneHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIJICHHOTO MPEAPUSATHSI.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TexHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHUBHbBIE
¢dopMbl TpoBefieHUs 3aHATUA. ['pymnmoBas JucKyccHs, 0OCYKIEHHE JOKJIaJ0B CTYJAEHTOB, Keiic-
METOI.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, TIOATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 5 Humennexmyanohas coOCmeeHHOCMb 8 YNPAGIEHUU KA4eCMBOM.
Conepxkannie TeMbl: HTemiekTyanbHas COOCTBEHHOCTh H €€ BUIbL. OOBEKTHI



NPOMBIIIICHHONH CcOOCTBEHHOCTH U ee BHIbl. OOBEKTH aBTOpckoro mpasa. (OCHOBHBIE
3aKOHOJATENbHbIE aKThl B O0JIACTU HHTEUIEKTyaJIbHOH COOCTBEHHOCTH. JIWlleH3upoBaHUE
MPOMBINIJICHHOH COOCTBEHHOCTU. JIMIIEH3MOHHBIM [OTOBOp: TOHSTHE, BUIBI, MPUMEHEHHUE.
[laTenTHast 4YKCTOTa Kak HOPMAaTUBHOE YCJIOBHE OOecneueHus] KOHKYPEHTOCIHOCOOHOCTH
npoaykuuu. llaTeHTHOe BEIOMCTBO — OpraH TOCYIApCTBEHHOI'O PpETYIMPOBAHMS MNMATEHTHOMN
CHUCTEMBI. ABTOPCKOE IIPABO U CMEXHbIE IPaBa, UX POJib B 00ECIIEYEHUH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 6 Opeanusayusi KOHmMpPOIA KA4ecmea .

Conepxxanue TeMbl: McTopuueckast mocaea0BaTeIbHOCTh Pa3BUTHSI YIIPABICHUSI Ka4€CTBOM
MpoayKIMK B Hamed crpaHe. KoHTposib kauecTBa mpoAykiuu. OleHKa KauecTBa MPOIYKIHUU.
Vnpasnenne kadectBoMm mpoxaykuuu (YKII), stamer cuctemuoro nonxoaa B YKII. B3aumocssze
Henocpeacteennoro YKII ¢ o6ecneunBaromumu paktopamu (posib rocy1apcTBa, rocylapcTBeHHAS
CUCTEMa CTaHJApTHU3allMM, FapMOHU3allUs C MEXKIYHapOJHbIMM cTaHigapramMu u 1p.). Cucrema
KOHTPOJISI KadecTBa. TeXHUYECKUH KOHTpoib. OOIIMe MPUHIMIBI PallMOHATBLHOW OpraHU3aINH
TEXHUYECKOr0 KOHTPOJIsl. OCHOBHBIE BUJIbI TEXHUYECKOTO KOHTPOJs. MeToabpl KOHTPOJIS KauecTBa:
KOHTPOJIb HaJaJKH; JETYYHH KOHTPOJb; CTaTUCTHUUECKHE METOAbl KOHTPOJIS; BHIOOPOUHBIN WU
CIUIOIIHOM KOHTPOJIb; CTATUCTUYECKUN aHAIM3 TEXHUYECKOTO Ipolecca 000pyA0BaHUs; Ka4eCTBO
nponyknuu. Kraccupukanus  KOHTPONBHBIX — omepanuii. DyHKIuU  Ciy)kObl — KadecTsa.
HeoOxoauMoCTs M pa3BUTHE OLEHOK KayecTBa NPOAYKIMHU. BUIBI OLIEHOK [Js OINpeleieHUs
KayecTBa MPOAYKIMH, IPUMEHSAEMbIE B JIONEpPEeCTpOoeuHbld nepuod. Poap KBamumeTpuu B
pa3paboTKe OLIEHOYHBIX MOKa3aTesei KayecTBa MPOTyKIHH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONB30BaHUE MPE3EHTAIMOHHOTO Marepuana. MHTepakTUBHbBIE
dbopMbl TIpoBefieHUs 3aHATUA. ['pymmoBas JucKyccHs, 0OCYKIEHHE JO0KJIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buael camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, OATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 7 CucmemHulil NOOX0O0 K YNPABIEHUIO KAYeCEOM .

Copnepxxanne Tembl: HeoOXOAMMOCTh CHCTEMHOIO M KOMILIEKCHOTO B3aUMOCBS3aHHOTO
OCYLIECTBJICHUSI TEXHUYECKUX, OPraHU3allMOHHBIX, IKOHOMUUECKUX U COLUAIBHBIX MEPOIPHUITHH
JUIsl yCTOMYMBOTO COBEPILEHCTBOBAHMS KauecTBa MPOAYKIMH. DaKkTOphl, BAUSAIOLIME HA KAaYECTBO
HPOAYKIUH: BHYTPEHHUE (BHELIHHE) OOCTOATENILCTBA, YEIOBEYECKUN (DAKTOp U BHELIHHUE YCIIOBHSL.
[TocnenoBaTenbHOCTh BOIUIOLICHUS CHUCTEMHOTO MOJXOAAa K OpraHu3aluu padoT Mo YIydIIeHUIO
KauecTBa MPOAYKLIUU B OTEYECTBEHHOW MpakTuke. Llenn u OCHOBHBIE KpUTEPUU KOJIUYECTBEHHOU
OLIGHKM KayecTBa TpyAa HCIOJHUTENEH CapaTOBCKOM cucTeMbl 0e37e(pEeKTHOr0 H3roTOBIICHUS
NPOAYKIMK U ciada ee ¢ nepsoro npenbsBieHus (BUII), nmpBoBckoil cuctembl 0e3ae(eKTHOro
tpyna (CBT), cucrembr KAHAPCIIM (kagecTBO, HaIeKHOCTh, PECYpPC C TEPBBIX H3CITHH),
KOMIUIEKCHBIX cuUcTeM ympasieHus kade-ctBoM mnponykimu (KCYKII). Ponp T'occranmapra B
NEPEXOAHbI MMEpHOJ K PBIHKY MO TapMOHU3ALMKM OTEYECTBEHHBIX CTaHIAPTOB Ha CHUCTEMBI
KauecTBa ¢ MEXAyHapoIHbIMU. OTEUECTBEHHBIM ONBIT KOMIUIEKCHOTO YIPAaBJICHUS KadeCTBOM Kak
¢ynnament ocBoenus cranpaproB MCO 9000. OcnoBuble oTnuums cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT ynpaBieHus: kaiecTBOM. ONBIT yIpaBlIeHUsI Ka4€CTBOM B
CIIA, B SlmoHuu .

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE



dopmbl TIpoBeAeHUsT 3aHATUS. [ pymnmoBas AucKyccus, oOCYKAEHUE IOKIAI0B CTYACHTOB, Keic-
METOJI.

Buael caMOCTOATENBHOM MOATOTOBKM CTYAEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 8 Cucmemvbl kayecmea no medxcoynapoouvim cmanoapmam MCO cepuu 9000 .

Conepxanune Tembl: HeoOxoaumocTs ocBoeHus Poccueil TpeOoBaHUI MEKIyHapOIHBIX
cranaaptoB 1o cucremaM kadectBa MCO cepum 9000. CocraB cranmaptoB MCO cepuun 9000 no
cuctemMaMm KadecTBa. [IpMHIMIBI OCTPOEHUS CTPYKTYpbl cTaHAapToB. OpraHMYecKoe COueTaHHUe
cTaTyca oO0s3aTeIbHOCTH U pPEeKO-MEHJaTeNbHOCTH. [lonHas WMHULIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTUI BHYTPEHHETO YIpaBlIeHHUs B MHTepecax oOecreueHus 3aJaHHbIX TPEeOOBaHHA.
[Terns xagectBa. Pa3paboTka JOKYMEHTOB CHCTEMBI KauecTBa. B3aMMOCBS3b CHCTEM KavyecTBa IO
NCO 9000 ¢ mpu3zHakamMu BCEOOIIEro YIpaBiICHUS Ka4eCTBOM, IPUHIIUIIBI OLEHKH CHCTEM
kadyecTBa Ha pupmax. Hoas Bepcust mexayHapoaubix ctannaproB MCO cepun 9000.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl TIpoBeAeHUs 3aHATUSA. [pymnmoBas AucKyccus, oOCYXAEHUE IOKIAI0B CTYACHTOB, Keic-
METO/I.

Bunel caMOCTOATENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 9 Coepemennvie KOHYenyuu MeHeOHCMEHMa Kauecmasd.

Copnepxanue Tembl: CyHIHOCTh CUCTEMbl MEHEKMEHTa KadecTBa. KoHuenuus BceoOIiero
yrpasieHus: kaaectBoM (BYK). CocraBubie yactu BYK: KopenHnas, kimroueBas cucrema, cuctema
TEXHUYECKOT0 00ecreueHus, CUCTEMa HENPEPhIBHOTO Pa3BUTHUSI MPUHIUIOB U conepkanne BYK.
Yerblpe ypoOBHS SINOHCKOM KOHLIENUMU Oo0jee BBICOKOro KadecTBa. [Ipumembl u cpeicTBa,
UCIIONIb3YEMBIE /ISl BCEOOIIEero ympaBieHHUs] KauecTBOM. MeTopl paboThl MO0 KauecTBY. MeTOobI
oOecrieueHns KadyecTBa. MeTonapl CTUMYIUpoBaHMsA. Metoabl KoHTpois. Kpyxkku KadecTsa.
VYcnoBus ycnemHol paboThl KPY)KKOB KadecTBa. MeToa caMOKOHTposs. BHenpeHue NmpHHITMIOB
CaMOKOHTPOJIsl Ha Mpou3BojacTBe. CTaTUCTHUYECKHE METO/bl YIPaBIECHHUs Ka4yeCTBOM U MX O0JIacTh
npuMeHeHus. Mo3sroBas artaka. Cxema mnporecca. KoHTponbHBINM JHCTOK. BpemeHnHo# psi.
Huarpamma Ilapeto. [IpuunHHO-cneacTBeHHas nuarpamma. ['mcrorpamma. J[uarpamma paccessHus.
KontponpHast kapta. OcBOeHHME NPHUHIMIIOB BCEOOIIEr0 YIpPABICHUS Ka4eCTBOM U METOIOB
CaMOOILIEHKU (PUPM O KPUTEPHUSIM HALIMOHATIBHBIX IPEMUI 110 KauecTBY. TeXHOJIOTHS CaMOOLIEHKH.
Pazpabotka momenu poccuiickoit mnpemun 1o KauecTBY. CKBO3HOW MEXaHU3M YIIPaBJICHUS
KaduecTBOM B Poccun.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHBHbBIE
¢dbopMbl TpoBefieHUs 3aHATUA. [pymnmoBas JucKyccHs, 0OCYKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapl camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U TOKJIa 0B — IPE3EHTALUH.

Tema 10 Cepmugpurayus yciye u cucmem Kavecmaa .

Conepxkanne TeMbl: 3akoH PD «O ceprudukamuu npoaykuuu u yciayr». HopMmaTtuBHBIC
JOKYMEHTBI TO CepTH(PHUKAIUU. DJIEMEHTHl U YYaCTHUKU CepTU(PHUKAIMHN TPOAYKIUA U YCIYL.
[Topsimok TPOBEACHUS, CXEMbl CEepPTH(PHUKAIUU, HWCIBITAHUS W OPraHbl 10 CepPTH(PUKAIUU
nponykuuu. [lopsaok mpoBedeHHs, CXeMbl CepTU(UKAIMKM, OpPraHbl MO CEePTHPHUKAIUU YCIYT.
CepTudukamusi CHUCTEM KadecTBa M TMPOHW3BOJACTB. DKOHOMHYECKHE OIEHKA paboThl 1O
cepTudUKaIMU TPOIYKIIUH, YCIYT U CUCTEM KavyecTBa.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
texHosioruu: Jleknus-0ecena, MCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuayia. MHTepakTUBHBIC
dbopMbl TpoBenieHHs 3aHATUA. [pymmoBas TUCKyccHs, OOCY>KIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-



METO/I.
Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKkoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKIIa 0B — MIPE3CHTALIUM.

Tema 11 Memponozus 6 ynpagneHuu Kaiecmeom.

Conepxanne Tembl: OpraHM3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOJATEJIILHON METPOJIOTHH.
3akoH P® «OO0 obecneueHun enMHCTBA H3MeEpeHU». JIMIeH3upoBaHUE JEATENbHOCTH 10
W3TOTOBJICHUIO, PEMOHTY, NPOJAXE U IPOKaTy CpeAcTB u3MepeHui. Cucrema HCHbITaHUN U
YTBEP)KIACHUE THUIIA CPEACTB M3MEPEHHH. ATTeCTalMs METOAMK BBIIIOJIHEHUS HW3MEPEHUI.
l'ocynapcTBeHHBIN MeTposiornyeckuit Haa3op. KannbpoBka cpeacts uaMepeHuil. MexxayHapoHbie
OpraHu3aly 110 METPOJIOTHH.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nuckyccus, oOCyKAEHUE IOKIAal0B CTYACHTOB, Keic-
METO/I.

Buael caMOCTOSTENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH M JOKJIAJ0B — MPE3CHTAIUH.

Tema 12 Cmanoapmuzayus 6 ynpasienuu Kaiecmeom .

Copnepxanue Tembl: OpraHn3allMOHHO-IPABOBbIE OCHOBBI cTaHAapTu3anuuu. 3akoH PD «O
TEXHUUYECKOM perynupoBaHumn». [lonstue texHuueckoro periameHta. OOBEKTHI M TpeOOBaHMS
TEXHUYECKUX permiaMeHToB. ColManbHO-3KOHOMHUYECKHE (YHKIMU cTaHaapTuzauuu. [lonstue
crangapruzanuu. Llenn cranmaptuzanmu. MexayHapomHbie M0oroBOpbl. Opranuzaiusi paboT 1o
cTanaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApPTH3alUU U TpeOoBaHMs K HUM. Oprabl
rOCyAapCTBEHHOI0 KOHTPOJIS U Haja3opa. OCylecTBIEHUE TOCYAapCTBEHHOTO KOHTPOJIS U Ha130pa.
['ocynapcTBeHHbIE WHCHEKTOpPBHI, MX IpaBa W OTBETCTBEHHOCTh. (duHaHCuUpOBaHHE padoOT MO
roCy/IapCTBEHHON CTaHIapPTHU3AINH, TOCYIapCTBEHHOMY KOHTPOIIIO U Ha/130DYy.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TexHojoruu: Jlekuus-6ecena, HMCIONb30BaHUE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nucKyccus, oOCYKAEHUE IOKIAl0B CTYICHTOB, Keic-
METO/I.

Buael camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
JUTEPATypHI MO TEME, TOATOTOBKA COOOLICHUI M JOKJIAJ0B — IPE3CHTAIUH.

Tema 13 Opeanuzayuontsie 80NPOCHL YNPAaGieHUs KAUECHBOM.

Conepxanue TeMbl: [ocymapcTBeHHas 3ammra npas nmorpeduteneid. 3akon PO «O 3ammre
npaB noTpeduTenei». ['ocynapcTBeHHBINH KOHTPOJIb 32 COOTIOIEHUEM 3aKOHOIATEIbCTBA O 3aIUTE
npaB norpedureneil. I[loarHomoune eaepasbHBIX OPraHOB, OCYLIECTBISIOIINX KOHTPOJIb KauyecTBa
1 0€30MacCHOCTH TOBapoB (paboT, yciryT). DKOHOMUYECKHE IMOKa3aTelid U OleHKa d(dekTHBHOCTH
paboThl TEPPUTOPUATILHBIX OPTraHOB, OCYIIECTBISIONIMX KOHTPOJIb 32 KAYECTBOM M O€30MaCHOCTHIO
TOBapoB (paboT, yciyr). BnusHue o011ecTBEHHOCTH Ha pelIeHue MpodieM KauecTBa.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONb30BaHHE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
¢dopMbl TIpoBeACHUS 3aHATUS. [ pymnmoBas nuckyccus, oOCYKAEHUE MOKIAI0B CTYACHTOB, Keic-
METO/I.

Buapl camocTosITeIbHON MOJATOTOBKHM CTYIEHTOB IO TeMe: M3ydeHune peKoMeHIOBaHHOU
JUTEPATyPHI IO TEME, TOJrOTOBKA COOOIICHNUH M TOKJIAJ0B — PE3CHTAIUH.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)



5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

W3ydyeHne AUCUUIUIMHBI «YIIpaBI€HHE KadyecTBOM 0a30BbIH Kypc» NpeaycMaTpUBacT
MpOBEJCHUE JIeKIMHA, MPAKTHUECKUX 3aHATUH, CAMOCTOSTEIbHYI paboTy CTYIEHTOB MpHU
MOJATrOTOBKE JOMAIIHUX 3aJaHui, paboTe C MCTOYHMKAMU JUTepaTypsl U WHTepHeT, ¢ Gazamu
JAaHHBIX, a TaKXe cAady »JK3aMeHa. boisblioe BHHUMAaHHWE YAENAETCS HHTEPAKTUBHBIM
dbopMaMIIpoBeIeHUs] TPAKTHUECKUX 3aHATUH, K KOTOPHIM OTHOCATCA KEHC-METOJ, TPYMIIOBHIC
JUCKYCCHM, BBICTYIJIEHME M OOCYXJCHHME IOKIAJ0B IO MNpEeAsIOKeHHbIM TeMmaM. Keiic-meron
(aHamM3 KOHKPETHOM CUTYyalluK) B HAaUOOJbIIIEH CTETIEHH COOTBETCTBYET 3aJa4aM yIpaBIEeHYECKOTO
oOpazoBanusi. OH Oojee, 4YeM Jpyrue METOAbI, CIOCOOCTBYeT pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MpoOJEMbl ¢ YUETOM KOHKPETHBIX YCJIOBHM M MpPU HAIUYUU
dakTryeckoit nHOOPMALIUH.

[pynmoBast paboTa mnpu aHamu3e KOHKPETHOM CHUTyallMd pa3BHBAET CHOCOOHOCTH
MIPOBEJCHUS aHajiM3a U JAMArHOCTUKH TpoOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CUTyaluu y
CTY/ICHTOB Pa3BHUBAIOTCS TaKWe KBaTH(PUKAIMOHHBIE Ka4eCTBA, KaK YMEHHUE YETKO (hopMynupoBaTh
Y BBICKa3bIBATh CBOIO TOUKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OINIIOHUPOBATh, BOCIPUHUMATh U
OILICHUBATh WH(OPMAILIHIO, TOCTYNAIONIYIO B BepOabHOM opme.

3HaUUTENbHOE KOJMYECTBO Y4YEOHBIX YACOB OTBOJAUTCS HA CaMOCTOSTEIbHYIO paboTy
cTyneHToB. JlaHHBIM BUA pabOT mpenrnoyiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAl0B U
COOOIIIEHUH, TPYIIIIOBYIO paboTa Ha/l CUTYallMOHHBIMU MTPOEKTAMHU.

CamocrostenbHas padora ctyneHToB (CPC) — 3T0 nesTenbHOCTh YHauxcs, KOTOPYIO OHH
coBepuIalOT 0e3 HEeMOCPEJCTBEHHONW IOMOIIM W YKa3aHWH MpernojaBareis, pPyKOBOACTBYSChH
c(hOpMUPOBABIIUMHUCSA paHEE TNPEACTABICHUSAMHU O TOPAAKE M TMPABUIBHOCTH BBITIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GbopMUPOBaHUN YMEHUI U HABBIKOB 110 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HAa HOBOM y4eOHOM
Marepuaie.

CryneHT 00s3aH B TEYCHUE CEMECTPA BBITTOTHSTH:

1) moxnazabl Mo MPeIIOKEHHBIM TEMaM C UCIOJIB30BaHUEM JIOTIOJHUTENBHON TUTEepaTyphl U
MPAKTUYECKHUX JAHHBIX KOMMEPUECKHX QUpPM;

2) MPOMEKYTOYHBIA U UTOTOBBIN TECTHI.

@®opma UTOrOBOr0 KOHTPOJIS IO JAHHOW JUCLMILIMHE — DK3aMEH.

Tekyias u npoMeXyTouHas aTTecTalus IpoBOANUTCS B (hopMe TecTa.

[TpoMexyTouHas aTTecTanus CKJIaapIBaeTCsa U3 0aioB, HAOPAHHBIX CTYACHTAMU B TEUCHHE
ceMecTpa 3a IMOCENIAeMOCTh JEKIMOHHBIX W MPAKTUYECKUX 3aHATHN, padOTy Ha MPAKTHUUECKUX
3aHATUAX, TEKYIEro TECTUPOBaHUS (MX MakcHUMalibHOe KoiuuecTBO — 80 OamioB). Ha sx3amen
BbiHOCUTCS 20 GamnoB. K sk3aMeHy He JOMycKaroTCsl CTYAEHTHI, HaOpaBIllMe B TEUCHHE CeMecTpa
MmeHee 41 Oanna.

6.1 Metoauyeckue peKOMeHIANMU 00yIAKOIIMUMCS 10 U3YYEeHUI0 TUCHHUIIIMHBI

[TporpaMMoii AMCHMILTUHBI TPEAYCMOTpeHa oudHas (Gopmbl oOyueHus. OCHOBHBIC BHJIBI
ayAUTOPHON pabOThl OCYILECTBISIOTCS MOCPEACTBOM IPOBEICHUS JEKIMOHHBIX M CEMHUHApCKHUX
3aHATHI.

B mpouecce u3n0okeHHS JEKIUOHHOTO MaTepHaja IpEenojaBaTellb H3JIaraeT KIKUYEBbIE
acCreKThl TEMbl, JaeT pa3bsICHEHUs] CTYIEHTaM I10 OCHOBHBIM IOJOXKEHUSM TEMBbl JIEKIIHM.
JlekuMOHHBIE 3aHATUS MPOBOAATCA C MCIHOJb30BAaHUEM IPE3CHTAIIMOHHBIX MAaTe€pUaloB B
ayIUTOPUH C MYIBTUMEAUWHBIM O0OpYIOBaHHEM, JOCTYNOM K pecypcaM YHHBEpCHUTETa C
noMouipto MHTepHer.

CemMuHapcKue 3aHSATUSL TMO3BOJIAIOT 3aKPENHUTh JICKIMOHHBIE TEMbl, a TAKXKE PACIIUPUTH
3HaHUA 110 HEKOTOPBIM BOIIpOCaM JIEKIUI, HE BOLIEAIINX B JIEKIMOHHBIA MaTepuai. Kpome Toro,
MIPAKTUYECKHE 3aHATUS NPENOCTABISIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HABBIKU U YMEHHs
nyOJMYHBIX BBICTYIUICHUW, BEACHUSA MAWCKYycCUW. J[Is TOATOTOBKM CEMUHAPCKUX 3aHATUN
CTY/IEHTaM MO3BOJIAETCS BBIXOJUTH 3a IMpejiaraeMblil mpenoiaBaTessiM NepedeHb BOIPOCOB, HO B
paMKax 3asiBJICHHOM TeMbl CEMUHapa.



OpraHu3anus caMmoCTOATeIbHON padoThI IIPEANOoaraeT CoOIIOIEHUE METOI0JIOTHIECKUX
yKa3aHU MO IMOATOTOBKE BHEAyJMTOPHOM CaMOCTOSTENBHON padoOThl, CIEIOBAaHUE KOTOPBIM
obecreynBaeT Ha 3aHATHAX OPraHU3aLMIO MMOCIEI0BATEIbHOTO U3YUYEHHUS MaTepHalia, BHIHECEHHOTO
Ha CaMOCTOSITEJIbHOE OCBOCHHE B COOTBETCTBHM C YYEOHBIM IUIAHOM, MPOTPaMMON ydeOHOM
JUCIUTUIAHBI.

CamocrosrtenbHas padota (CP) kak BUJ A€ATENbHOCTH CTy/I€HTa MHOrorpaHHa. B xagectse
¢opMm CP nipu u3yueHuM TUCHUIUIMHBI « Y IPaBJIEHUE Ka4eCTBOM 0a30BbIN Kypcy» MpeiiiararoTcs:

- paboTa ¢ Hay4YHOU U y4eOHOH JIUTepaTypou;

- IOATOTOBKA JJOKJIAJa K IPAKTUUECKOMY 3aHSTHIO;

- IOATOTOBKA K 3KCIIPECC-0MPOCY, TECTUPOBAHUIO U 3aUETY;

Texnonoruss CP pmomxHa oOecneunBaTh OBJaJ€HWE 3HAHUSAMHU, 3aKpeIUICHHE W
CHCTEMAaTH3alMI0 3HAHUH, (OPMHpPOBAaHWE YMEHHMH M HaBBIKOB. JlaHHAs TEXHOJIOTHS BKJIIOYAET
CJIeIyIOIINE JOTUYECKH CBSI3aHHbIE ACHCTBUS CTYI€HTA!

- YTeHHue TekcTa (yueOHMKa, TOCOOUs, KOHCIIEKTa JIEKIUN);

- KOHCIIEKTHPOBAHHUE JIEKIUH, TEKCTa;

- OTBETHI Ha BONIPOCH CEMUHAPCKOTO 3aHATHS;

- IOATOTOBKA MIPE3EHTAIMH K IOKIany;

- COCTaBJICHUE TUIAHOB U TE€3HCOB OTBETA;

- IOAATOTOBKA K 3KCIPECC-0MPOCY U TECTUPOBAHUIO;

IToaroroBKa K NPAKTHYECKUM 3aHATHIM

[Ipu monroroBke BceX (OPM CEMUHAPCKUX 3aHATUN CTYIACHTHI JOJIKHBI HCIIOIb30BATh
MaKCUMaJIbHBII 00beM HayyHOH JuTeparyphl. B nanHoi yueOHOM mporpamme mpuBEEeH MepeueHb
OCHOBHOM M JIONOJTHUTENBHOM JINTEPATYpPbl, KOTOPYIO MpelaraeTcs U3y4yuTh B Ipolecce oOy4eHus
no guctuminHe. [loMuMO TpennoKEHHOro CIUCKa HUCTOYHUKOB JOMYyCKAaeTcs, W Jaxe
MPUBETCTBYETCSI CAMOCTOATENbHBIM MepedeHb Moa00p JIUTepaTypsl cTyaeHToM. Kpome Toro, s
paciivpeHusi W yDIyOJieHus 3HaHHM PEKOMEHJYeTCsl HCIOJb30BaTh Hay4yHbIE IMyOJUMKALUUd B
TEMaTUYECKHX OKypHalax; IIOJHOTEKCTOBbIE 0a3bl MJaHHBIX OWONHMOTEKH; HMEIOIIUEeCs B
OubmoTeKax By3a M pernoHa MyOJIMKauii Ha SIEKTPOHHBIX U OyMaXKHBIX HOCHUTEIISX.

Kpome Toro, B 00s13aHHOCTH CTyJ€HTa BXOAMT O3HAKOMJICHHS C IJIAHOM CEMHHApCKOTrO
3aHATHSA, KOTOPBIM COCTOMT M3 BOIIPOCOB, OTPAKAIOLIUX COJAEP)KAHHUE NPEUIOKEHHONM Tembl. C
LeJbI0 TIATEJILHOTO MPOAYMBIBAaHHSI OTBETOB Ha MOCTABJIECHHBIE BOMPOCHI, CTYAEHTY HEOOX0AUMO
npopa®oTaTh TEKyIIMA MaTepuai JEKUWH, 3aTeM H3YYUThb OCHOBHYIO U JIONOJHUTEIbHYIO
JUTEpaTypy, PEKOMEHJIOBaHHYIO K JaHHOW Teme. Ilpu a3ToM Bce HOBbIE NOHATHA IO
paccMaTpuBaeMoil TeMe HeoOX0AMMO BbIyUUTh Hau3yCTh U BBECTH B INIOCCApHil, KOTOPBIH ClieyeT
BECTH C CaMOro Hayala M3y4YeHHUs Kypca. B pesynbrare Takoil AeSITEIbHOCTH MPOSIBISAETCS
0COOEHHOCTh CTYJCHTa CBOOOHO OTBEYATh HA TEOPETHUECKUE BOIIPOCH, BBICTYIIATh U y4aCTBOBATh
B KOJUIEKTUBHOM OOCYXXJACHMHM BOMPOCOB H3y4aeMON TEMbl, IMPABHJIBLHO BBIIOJIHATH TECTOBBIE
3aJlaHus, KOHTPOJIbHBIE Pa0OThI U 1aBaTh OTBETHI HA HKCIPECC —OIMPOCHI.

OCHOBHBIM 3TanOM MOJATOTOBKM K CEMHUHApCKOMY 3aHSTHIO IOATOTOBKAa JOKJIada U
00s3aTeNbHOE €ro MPEe3ECHTAIIMOHHOE COTIPOBOXKICHHE.

Iloozomoexa ooxnaoda K 3auamuio

OcHoBHBIE 3Tarbl MOATOTOBKH JTOKJIa/a:

- BBIOOD TEMBI;

- KOHCYJIbTalUs IIPEIo1aBaTers;

- IOATOTOBKA IJIaHa JTOKJIA/a;

- paboTa ¢ ICTOYHUKAMHU U JTUTEPaTypoii, cOOp MaTepuana;

- HaIllMcaHUe TEeKCTa JJOKJIaJa;

- BBICTYIUIEHHE C JOKJIAJOM, OTBETHl Ha BONPOCHL. TeMaTuka [OKJIajna IMpeagaraercs
IpernoaaBaTesieM.

OcHogHble mpedosanus K cOCMagieHut0 00Kk1ada 011 CeEMUHAPCKO20 3aHAMUA.

-BBEJICHHE;

-OCHOBHasI 4YacTh;

-BBIBOJIBI.



Beenenue - npenBapurenbHoOe COOOLIEHHE O0IIET0 XapaKkTepa.

OcHoBHasi 4acThb JOKJIaJa COCTOMT U3 JIByX YacTell TeopeTHueckod M IpakThueckou. B
TEOPETUYECKOM pa3zfiefie OTPaKAIOTCsl OCHOBHBIC HayyHbIE IMOJOXKEHMS IO 3aBsJeHHON Teme. B
IIPAKTUYECKON YaCTH AAETCS aHAIN3 IPUMEHSIEMBIX Ha IPAKTUKE OCHOB YNPABJICHUS KAUECTBOM.

BeiBogb! 1oknaga GopMUpPYIOTCSI HA OCHOBE MOJIyYEHHBIX TEOPETUYECKUX 3HAHUH, a TaKKe
CTYIEHT IpeajaraeT CBOM NPEUIOKEHUS M PEKOMEHJALMM 10 3asABJICHHOMY BOIPOCY
CEMUHApPCKOI0 3aHATHUS.

Jloknan OJDKEH CONpPOBOXKIAThCS MPE3CHTALMOHHBIM MaTepualioM. B mpe3eHTannoHHOM
JIOKJIaJIe MOKET COZAEPKATbCA BUAEOMATEPUA, IOMUMO OCHOBHBIX TEKCTOBBIX IOJIO)KEHUN TEMBI.
Homyctumpiii 00beM craiigoB 8-10.

BaxxHelmm 3Tarnom Kypca sBISeTCsl CaMOCTOsITeIbHAs padoTa ¢ HCIOIb30BAHUEM HAyUHOU
auteparypel. PekoMeHaanum mno padoTe ¢ JIMTepPaTypPOMIpPEACTaBISIOT COOOW IMO3TarHOe
M3ydeHue o0Immx padboT Mo Teme, a Takke MoHorpadwuii, yueOHUKOB, TOCOOMN U TMEPUOTUICCKUX
U3JaHUNA. AHalIM3 KOTOPBIX TO3BOJIUT BBISIBUTH M HCCIIEJOBAaTh OTAEIBHBIC ACHEKTHI MpPOOJeM,
U3y4aeMbIX B paMKax Kypca, a TaKKe PEKOMEHAYEeTCsl pacCMOTPETh O(HIIMaIbHbIE MaTepUalbl U
HEeoIyOIMKOBaHHBIE JOKYMEHTbI (HAy4HO-HCCIIEAOBATENbCKUE PabOThI, AUCCEPTALMM), KOTOpPbIE
OTPaXKalOT OCHOBHBIE BONPOCH aHATM3UpyeMoil mpoOneMbl. CTyaeHTY MpH O3HAKOMIICHHH C
MCTOYHUKAMU HEOOXOAMMO BbIIETAThH U BBIOMPATh HHPOPMAIUIO, KOTOpast HOCUT MpoOaeMaTHYHBIN
XapakTep U BBIABUTh BO3MOXHBIE BApPUAHTHI PEIICHUS YKa3aHHOHN B HEW MpoOeMbl, UCTIONIb3Ys U
ATOM TMpEeIUIOKEHHBIE CIOCO0B! paspemieHus. Mcmonb3yss mMomoOHYIO NMpakTHKy y CTyAEHTa B
nporecce paboOThl C JUTEPATypoil chopMHUpyeTcs CHOCOOHOCTh ONEPUPOBATh AHAIN3UPYEMOH
uHpopManuel, nenaTb OOOCHOBAaHHBIC BBIBOJBI M J1aBaTh IPAKTHUYECKHE PEKOMEHIALUU I10
PEILIEHUIO0 pacCMaTPUBAEMBIX IIPOOJIEM B paMKaX N3y4aeMOM JIUCLUIUIMHBI.

6.2 MeToanyeckue peKOMEHIAIMHU M0 00eCIeYeHUI0 CAMOCTOSAITEILHOM padoThI

Buowt camocmoamenwvnoii pabomel.

CryneHTaM Ha caMOCTOSITEIbHOE BBINOJHEHHE paboT BbLAeseTcss ouHukaM — 89 vacos. B
paMKax JUCLUIUIMHBI IPEyCMOTPEHBI CIEIYIONINE BHIbI CAMOCTOSTEILHON paboThl: 1) Tekymas u
2) TBOpUECKask IPOOJIEMHO-OPUEHTUPOBAHHAS.

Texywasa CPC HampaBiieHa Ha yIIyOJeHUE W 3aKpeIvicHHWE 3HAHWUW CTYACHTA, Pa3BHTHE
npaktuyeckux ymeHuid. Tekymas CPC Bxitouaet ciemyromniie Buibl padboT:

— paboTy C JNEKIMOHHBIM MAaTEpHajoM, TMOUCK W 0030p JHTEpaTyphl W DJIEKTPOHHBIX
MCTOYHUKOB MH(OPMAIIUH 110 BOIPOCAM IIPAKTUYECKOT 0 3a1aHuUS;

— U3y4YCHHE TeM, BBIHECEHHBIX Ha CAMOCTOSATENBHYIO IPOPabOTKY;

— HOJATOTOBKY K MPAKTUYECKUM 3aHATHUSAM;

— MOATOTOBKY K KOHTPOJIbHBIM paboTaM, IPOMEKYTOUHOMY KOHTPOJIIO.

Tsopueckas npodremHo-opuenmuposanHas camocmosmenvhas paboma (TCP) HamnpaBieHa
Ha pa3BUTHE WHTEJUIEKTyallbHBIX YMEHHH, KOMILJIEKCA YHMBEPCAIbHBIX U MPO(ECcCHOHATBHBIX
koMmrereHuuit cryaentoB. TCP npexycmarpuBaer:

— aHaJM3 HAYYHBIX MyONMKANW{ 1O TeMaTHUKE MPEACTABICHHBIX B MPAKTHYECKOH padoTe
BOIIPOCOB;

— MOUCK, aHAJIU3, CTPYKTYPUPOBAHHUE B MIPE3CHTAIMIO HH(OPMAIIUH;

— BBIIIOJIHEHHE 33JaHUI NPEyCMOTPEHHBIX B pAMKaX MPAaKTUYECKUI 3a1aHUN;

— nyOJaMYHOE BBICTYIUIGHHE B ayAMTOPUHM C JOKJIAZAOM M OpraHu3alus OoOCYXIAECHUS
M3Y4YEHHOI'0 MaTepuaia B 00JaCTH BIOPaHHOM CTY/I€HTOB TEMBI.

Tekymass arrecTanys BKJIOYACT YCTHBIM ONMPOC  CTYACHTOB  (TPYMIIOBOM  WJIH
VH/IMBUYaJIbHBIN) HA MPAKTUYECKUX 3aHATHSAX U KOHCYIBTALUSAX U TECTHPOBaHUE (IMHMCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3aenaM JIuCHUIUIMHBL. CyMMHpOBaHHBIE Oaulbl, HAYUCISIEMbIE IIO
pe3yisraTaM peryiasipHOM MPOBEpKH YCBOEGHHUS y4eOHOro MaTepuana, BHOCITCSA B aTTECTAL[MOHHYIO
BeqoMocTh (Ha 9-i1 m 18-i1 Hemene cemectpa). llpu BBIBENEHHMH AaTTECTAlMOHHON OTMETKHU
YUUTBHIBAETCS MOCEIIEHNE CTYJEHTOM ayIUTOPHBIX (JIEKLMOHHBIX) 3aHATUH.

Texyuuii KOHTPOJIb 0OECIIeUnBACTCSL:

- OTYETHOCTBIO CTYAEHTOB IO pEe3yJabTaTaM BBINOJIHEHMS NPAKTUYECKUX 3aJaHUM U HX
VH/IMBUYaIbHOM 3aLIUTHI B (hopMe T0KIaJa-Ipe3eHTaIIH;



- OLICHKOW YpOBHSI BBIIIOJHEHHUS MPAKTUYECKOTO 3aaHus B (popMe BBICTYIUICHHUI, OTBETOB
Ha JIONOJTHUTENIbHBIE BOIIPOCHI, SIKCIIPECC-0MPOCca U TECTUPOBAHUS;

- OIICHKOHM CTETEHU MOJTOTOBJICHHOCTH K JIEKIIMOHHBIM U MPAKTHUYECKUM 3aHATUSM B BHJIE
MUCHMEHHBIX KOHCIICKTOB;

- OIICHKOM aKTMBHOCTM Ha JIEKIUMOHHBIX U TMPAKTUYECKUX 3aHATUAX NPU OOCYKICHHUH
BOIIPOCOB B BH/JIE JIOTIOJIHEHH, BOIIPOCOB, OTBETOB 10 T€ME JICKIIUH WM MPAKTUYECKON pabOTHI.

[TpomesxyToUuHasi aTTeCTalusl OCYIIECTBISETCS B PAMKaxX PEHTHHTOBOW CHUCTEMBI OIICHKH, a
TaKkKe€ C HCIOJB30BaHHWEM OJIAaHKOBOTO MIIM JJIEKTPOHHOTO TecTHupoBaHusi B cucreme CUTO
BI'YDC. CemectpoBas arrectauus npeaycMoTpeHa B (opme 3adera. J[sl yCHEIIHOTO MOTyYeHHs
3adeTa CTYACHT JOJDKEH IOCENIaTh 3aHATHS, BBINONHATH 3aIaHUs, MOJYYHUTH ITOJOKUTEIBHBIC
OIICHKM Ha TEKYIIMX aTTecTalusiX. ODK3aMeH MpOBOAUTCA B (OpMe KOMIBIOTEPHOTO WU
MUCHMEHHOTO TECTUPOBAHMSL.

ComnacHo «IloyioxkeHHI0O O PEUTHHTOBOM CHCTEME OIEHKH YCIEBAEMOCTH CTYIAEHTOBY,
npunsToMy Bo BI'YOC, nis nomyueHus fomycka K 3k3aMeHy CTYICHT JO0JDKEH B TEUEHHUE CeMeCTpa
HaOpaTh B pe3ysbTaTe TEKyIIUX aTTecTaluii He MeHee 41 Oarra.

CTyneHTbl BBIMONHSIOT KOHTPOJIBHYIO DPa0dOTy, KOTOPYIO HEOOXOIUMO MPEIOCTaBUTh
IpernoIaBaTelio Ha MPOBEPKY 3a 2 HelleNy A0 Havyalla 9K3aMEHALMOHHBIX HCIIBITAaHUH.

Tembl KonmpoawvHbIX padom.

CryneHt BbIOMpaeT 2 Bompoca i BBHIMOJTHEHHUS KOHTPOJIBHONW pabOThl B COOTBETCTBHH C
nocieaHe mudpoit cBoero maeHTHPUKAMOHHOTO mHdpa. Hampumep, ecnu mocnemssst mudpa
mudpa bI'Y-16-07743, To crynent BbiOMpaer Bompochkl Ne3 m Nel3. Ecnam mocnmemuss mmdpa
mudpa 3akanuuBaercs Ha 0, To cTyJeHT BeIOupaeT Bonpock! Nel10 u Ne20.

[Tonsitue aynura B CMK. Bunel ayaura. AyauT cucTeMbl MEHEKMEHTA KayecTBa.

Bxnapn B pa3sBuTHe MeHekMeHTa KauecTBa K. Mcukasa.

ITporpaMMa noBbILIEHMSI KaueCTBa TPyAa U LienHas peakuus O. JleMuHra.

[TpuHLIMIIBI MEHEKMEHTA KauecTBa U 00JIaCTh UX MPUMEHEHHUS.

MesxayHapoiHas MpakTHKa cepTU(UKaLuu.

OcHoBHoli Bkiag M.I'. Beneukoro B pa3BuTne MEHEI)KMEHTa KaueCTBa.

[Tonsitue crangaptuzanuu B CMK. Crannaptet MCO cepun 9000:2000 chepa ux

IIPUMEHEHUS.

8. Ilonstue kauectBa B CMK. OCHOBHBIE 3Tanbl 00ECTICYCHNUS pa3BUTHUS KauecTBa U cepa ux
IIPUMEHEHUS.
9. Bxknan B pazButue MeHemkMeHTa kadectsa 1. xypana

10. onstue cepruduxanuu B8 CMK. IlocnenoBarensHocTs nponenyp cepruduxanuu. [lepeuens
HEOOXOIUMBIX TOKYMEHTOB.

11. Paznuume noHATHH cepTU(UKALUSI COOTBETCTBHS U CEPTH(PHUKAT COOTBETCTBUS, U O0JIACTH UX
IIPUMEHEHUS.

12. Tlonstue kayectBa B CMK. IIpaBuia oopmiieHus: paciopsiiuTeNbHBIX JOKYMEHTOB.

13. lkona mayunoro ynpasnenus (®. Teitnop, I'. ['annT, JI. ['unbepr).

14. I'naBHas LeIb CUCTEMBI KAYECTBA. JTaIlbl pa3BUTHS KaueCTBa.

15. duarpamma npuuuH u pe3yibTatoB (cxeMa K. Mcukasa), UX UCIOIBb30BaHUE.

16. Oramnbl noctpoenus nuarpamm B. [1apero u chepa ux npumenenus

17. Tlonarue akkpeautanuu B CMK. Buabl akkpeauranuii, CucTeMa akKpeIuTaluu
(;1aboparopwii).

18. OcHOBHBIE 3Tanbl YIIPABJICHUS KAYECTBOM.

19. Metoapl craTUCTHUECKOTO KOHTpoJIs kKauecTBa B CMK.

20. Hkona yemoBeueckux otHomeHui (M. domer, 3. Metio).

21. IlnaHbl HEMPEPHIBHOIO BBIOOPOYHOTO KOHTPOJIS U UX IPUMEHEHHE.

22. Ponb crangapTuzanuu B ypaBIeHUH KauE€CTBOM.

23. IlpuHIMITBI MEHEI)KMEHTA Ka4eCTBA U UX MPUMEHEHHUE.

24. Tlonstue arrectauyuu B CMK. IIpaBuna npoBenenus arrecrauuu. [Ilpumenenue.

25. Paznuuus BHyTpeHHEH U BHENTHEH WHPOPMAIUY O Ka4eCTBE JTOKYMEHTAIIHH.

Nk b=



26. AamunuctparusHas mkona (I'. daiions, I'. DMepcon).
27. OObexT akkpenuTanuu. Jlexkmapamus o COOTBETCTBHUU.
28. Ponb KOHTPOJBHBIX KapT B CUCTEME METO/IOB yIpaBJeHHs kauecTBOM Poccuiickoit
denepanuu.
29. Kontpoasnusie kapThl Y. [llyxapra u chepa ux npuMeHEHHUs.
30. CnocoOsl cepTudUKaIK TPEThEH cTOPOHON. B3anMoOTHOIIEHUS CYOBEKTOB CepTU(DUKAIIUH.
31. Dramnbl )KU3HEHHOTO LIMKJIA IPOIYKIIHH.
32. XapakTepucTUKa CTAaHOBJICHUS M PA3BUTHUS MEHEI)KMEHTA KayecTBa.
33. IlIkona moBeneHueckux oTHoIIeHU (A. Macioy).
34. CrangapThl TOCYIapCTBEHHOW CHCTEMBI CTaHAapTHU3AIIH.
35. Meroas! ayauta. Aynut CMK.
36. Ilonstue obs3arenpHol ceprudukanmu B CMK. IIpaBuna npoBeneHust 00s3aTenbHOM
cepTuduKany Ha TPEINPUITHH.
37. CoBpemennsle Teopun ynpasineHus (/. Makrperop teopun «X» u «Y»).
38. Kpyxku kauecTBa U poJib KOHKYPCOB B ITOBBILIEHUH KauecTBa (Ha npumepe Poccun).
39. OcnosHoii Bkinag @. Kpocou B pazsutne CMK.
40. ®ynkuuu cucteMsl ynpasieHus kauectsoM B CMK.
41. Tlonstue nporecc B CMK. IporeccHpli 1 CHCTEMHBIN TTOIXOIBI.
42. OcHoBHoii Bkiag A. @eiliren0ayma B pa3BUTHE MEHEIKMEHTA KauecTBa
43. Crangapt. UcnonszoBanue cranaaptoB UCO cepuu 9000:2000 B PO.
44. Tlonutuka U MUCCHS B 00JIaCTH KayecTBa.
45. OcHoBHBIE TpeOOBaHU MPU OPOpMIIEHUH TPYMILI ayauTa. [IpaBuna npoBeeHHs ayAnTa B
OpraHu3aInu.
46. Anamu3 B CMK. Bunbl ananusa u chepa ux NpuMeHCHHUS.
47. B3auMmocBs3b 00IIETO MEHEKMEHTA U MEHEIPKMEHTA KaueCTBa.
48. Cdepa mpumenenus ['OCT 6.30 B opranuzarusx.
49. AHanu3 NpUHLHUIIOB MEHEKMeHTa kauecTBa J. Jlemunra, @. Kpocou, ®. Daiions.
50. Ponw crangaproB UCO cepun 9000:2000 B BOSHUKHOBEHUH MEHEKMEHTA KaueCTBa.
51. OcHoBHoii Bkian @. Tenopa B pa3BUTHE MEHEIHKMEHTA KayecTBa.
52. Meroa MaTeMaTH4YE€CKOM CTaTUCTHUKHU.
53. Ocunosnoii Bkian B. Illyxapra B pazBuTue MEHEIPKMEHTA KauecTBa.
Pexomenoayuu k ébinoiHeHur0 KOHMPOJIbHOU padomel.
KonTponbHas paboTa 10DKHA COACPKATh:

TUTYJIbHBIN JIUCT;

COJZIEp’KaHuE;

BBC/ICHUE;

OCHOBHAs 4acTb;

3aKJII0YECHUE;

CIIMCOK HCIIOJIb30BAHHBIX HICTOYHUKOB U JIUTEPATYPHI.

B copepxaHuuM NpUBOJATCS HAMMEHOBAHUS CTPYKTYPHBIX HacTed KOHTPOJIBHOH paboOTHI,
I1aB U naparpadoB ero OCHOBHOW YacTH C yKa3aHHEM HOMEpa CTPaHUIIbl, C KOTOPOW HaYMHACTCS
COOTBETCTBYIOIAs YacThb, IIaBa, naparpag.

Bo BBenmenun pnaercs oOmias XapakTepUCTHKAa KOHTPOJIBHOM paboThl: 0OOCHOBBIBAETCS
aKTYaJIbHOCTb BBIOPAHHOW TEMBI; OINPENeNIeTCs LeNb padoThl M 3a7adu, MOJJICKAIIUE PEIICHHIO
JUid €€ JOCTHIKEHMs; OMMCBIBAIOTCA OOBEKT M MpEeIMET HCCIIEAOBaHUs, MHPOpMaLMOHHAas 0aza
UCCIIEIOBaHMSL, a TAKXKE KPATKO XapaKTepU3yeTcs CTPYKTYpa KOHTPOJIbHON pabOThI IO TIaBaM.

OcHoBHast 4YacTh JOJDKHA COZAEpXaTb MaTepuaj, HEOoOXOAMMBIH [UIsl JOCTHIKEHMS
IIOCTaBJIEHHOW LMW M 3ajad, pellaeMbIX B IPOLIECCe BBINOJHEHHUS KOHTPOJBHOW pPabOTHI.
Conep:xaHue OCHOBHOM 4YacTH JODKHO TOYHO COOTBETCTBOBAaTh TEME BOIIPOCAa U IOJHOCTHIO €€
packpbiBaTh. [71aBbl 1 naparpadsl KOHTPOJIBLHOM PadOTHI TOJMKHBI PAaCKpPHIBATh ONMHUCAHUE PEIICHUS
MIOCTaBJIEHHBIX BO BBeACHHMHU 3ajad. [loaTomy, 3arojoBku IiaB M maparpadoB, Kak MpaBuUiIo,
JIOJKHBI COOTBETCTBOBATH 110 CBOEH CYTH (POPMYIHPOBKAM 3aJad KOHTPOJIBHOU paboThL 3aconoska

AR



"OCHOBHAA YACTB" 6 codepocanuu KOHmMpoOIbHOU pabomel Obimb He 00xicHO. [ TaBbl
OCHOBHOI YacCTH KOHTPOJIbHOM paboThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJOTMYECKUA U
aHaIUTUYeCKUi xapakrep. O0s3aTeabHBIM 17151 KOHTPOJIBHOM pabOThl ABISAETCS JIOTHMUYECKas CBSI3b
MEXIy IIaBaMU M IOCIEIOBATEIbHOE PAa3BUTHE OCHOBHOW TEMBI HAa MPOTSDKEHUHM BCel paboTHI,
CaMOCTOSTEIIBHOE M3JI0’KEHHE MaTepuana, apryMEHTHPOBAHHOCTb BBIBOJIOB. Takke, 00s13aTeIbHBIM
SBISICTCS HAJIW4YME€ B OCHOBHOW 4YacTW KOHTPOJBHOW pPalbOThI CCBUIOK Ha HCIOJIb30BAHHBIC
WCTOYHUKH U JIUTEPATYPy.

N3noxeHne HEOOXOAMMO BECTH OT TpeTbero Jjuua («ABTOp Mosaraer..»), Juoo
UCTIOJIb30BaTh OE3JIMYHbIE KOHCTPYKLIUHU M HEONpeAeTIeHHO-THYHbIe npepiokeHus («Ha BTopom
JTalne UCCIEOYIOTCS Clenylolue Moaxonsl...», «l[IpoBeneHHoe wuccienoBaHue MO3BOJINIO
JI0Ka3aThb...»

B 3akimioyeHMH JTIOTMYECKH IOCIIEAOBATENBHO HM3JIAraloTCs BBIBOJBI, K KOTOPHIM IpPHUIIET
CTYIEHT B pe3ylbTaTe BBINOJHEHUsSI KOHTPOJIBHOM paboThl. 3aKIOYEHHE JOJDKHO KpPaTKO
XapaKTepu30BaTh pEIIEHHEe BCEX IIOCTaBICHHBIX BO BBEACHUHM 337a4 U JOCTIDKEHHUE IIeNU
KOHTPOJIbHOM pabOTHI.

CIucoKk HCHOJb30BAHHBIX MCTOYHMKOB M JIUTEPATyphl SBISETCS COCTaBHOM 4YacTbio
KOHTPOJIHOW paboThl M OTpakaeT CTENeHb MW3YyUYEHHOCTH pPacCMaTpUBAEMO MpPOOIEeMBI.
KonnyecTBO HMCTOYHHMKOB B CIIHCKE ONpEICNSeTCS CTYyACHTAaMH CaMOCTOSITENBHO, HO  JUIS
KOHTPOJILHOW paboThl HUX pekoMeHxyemoe konumdectBo oT 10 mo 15. Ilpu stom, B crucke
00513aTeIbHO TOJKHBI IPUCYTCTBOBATH UCTOYHUKH, U3AHHBIC 3a MOCIEAHNE 3 T0J1a, a TAKXKE HBIHE
JEHCTBYIONIME HOPMAaTUBHO-IIPABOBBIE AKThl, PETYIUPYIOIIME OTHOLICHMS, paccMaTpUBacMble B
KOHTPOJILHOM paboTe.

O6wvem koHTpONBHOH pabotel 10-15 crpanun. Odopmisiercss paboTa B COOTBETCTBUHU C
npaBuiamMu CTO, mpu HecoOutoneHre KOTOpPBhIX paboTa BO3BpallaeTcs Ha JOpabOTKy CTYIEHTY,
1100 CHIKaeTcs OleHKa Ha 2 Oayuta (ecnu paboTa BBINNOJIHEHA Ha 3, TO COOTBETCTBEHHO CTYACHTY
cTaBuTCs 1, 3TO HE3auer).

Huouesuoyanvuwvie 3a0anus 011 cmyoeHmos.

WNunuBuayanbHbIe 3aJaHUsS OTHOCSTCA K CAMOCTOATENBHOM paboTe CTYIEHTOB M MPU3BaHBI
CrocoOCTBOBaTh  JETaJM3allMM 3HAHMH CTYJEHTOB 1O u3yyaeMbIM TeMmaMm. [IpoBepka
WHIMBUYAIbHBIX 3a/laHUl OCYILECTBIIETCS MpErojaBaTesieM Ha MPaKTHYECKUX 3aHATHAX U
KOHCYJIbTAIHSIX.

6.3 Meroauyeckue PpeKOMEHAAUMHM 1O OO0yYeHHMI0 JHMI ¢ OrPpaHUYEeHHBIMH
BO3MOKHOCTSIMM 3/10POBbSI 1 HHBAJIN/I0B.

OcBoeHHE AHMCIUIUIMHBI OOYYaIOIIUMUCS C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYIMMH OOy4YaroLUIMMMCS, TaK M B OTHEIbHBIX
rpynmnax. [Ipeamnonararorcs crenuaabHbIE YCIOBUS IS MOyYeHUS 00pa30BaHus 00yYarONUMHUCS C
OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 3/JOPOBBS.

dopma mpoBeNeHHS TeKyllel M HWTOrOBOM aTTecTaludud JUIsl CTYACHTOB-MHBAJIMJIOB
YCTaHABJIMBAETCSI C YYETOM WHIMBHIYaJbHBIX ICUXO(U3NYECKHX 0COOeHHOCTeH (yCTHO,
NUCbMEHHO Ha Oymare, NMUCbMEHHO Ha KOMIIbIOTepe, B (opme TecTupoBaHud U T.a1.). Ilpm
HEOOXOJMMOCTH CTYJEHTY-UHBAJIHUY MPEJOCTAaBIISACTCS TOMOIHUTEIBHOE BpeMS JUIsl MOJITOTOBKH
OTBETA Ha 3a4eTe WM dK3aMEHE.

OnekTpoHHOE OOydeHHue, AMCTAaHIMOHHbIE OOpa30BaTENIbHBIE TEXHOJOIMH, NMPUMEHSEMBbIE
npu 00y4eHUN MHBAJIHMJIOB M JIUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3/I0POBbsI (JaJiee - NHBAINIBI
u muua ¢ OB3), npenycMarpuBaioT BO3MOXKHOCTh IpUeMa-niepeaayn MH(GOpManuu B JTOCTYIHBIX
JUIs HUX (opMax.

[Tpu peanu3anuy AUCHUILTHHBI (MOJTYJIS) IPUMEHSETCS AIEKTPOHHBIN Y4eOHBIN KypC,
pa3MelEHHbIH B crcTeMe 3J1eKTpoHHOro o0yuenus Moodle.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HE0OXO0IMMOCTH 00YJAFOIIUMCS U3 YUCIIA JIUI C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U



MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocst) IpeaoCTaBIsieTcs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dopMax ¢ yueToM UX UHJIMBUIYaJbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAUBHU1yaJIbHbIE KOHCYJIBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HApYLICHUAMU CIyXa: B Ie4aTHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTAa;
MHAWBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIepEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U JIp.

- sl JIAL ¢ HApYIIEHUSIMH ONOPHO-ABUTaTeILHOTO anmnapaTa: B medaTHoi opme; B popme
AJIEKTPOHHOT'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB JJIA NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTalyy 00y4aroImuXxcs 1o JMCUHUIIMHE (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanuu  0OydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLICHOYHBIX CPENACTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1. Apucto O.B. Ynpasinenue kauectBoM : YueOHUK [DnekTpoHHbIN pecypce] : Undpa-M ,
2021 - 224 - Pexxum goctyma: https://znanium.com/catalog/document?id=375832

2. Epmor A.K. YnpapneHnue kauecTBoM : YdeOHOe mocoOue [DneKTpoHHBIA pecypc] :
Jloroc , 2020 - 284 - Pexxum nocrtyma: https://znanium.com/catalog/document?id=367671

3. 3exkynoB A. I. VIIPABJIEHUE KAUECTBOM. VYueOHuk s OakanaBpoB
[Onextponnsiii pecypc] , 2019 - 475 - Pexum pocryma: https://urait.ru/book/upravlenie-
kachestvom-425159

4. TeGexun A. B. YIIPABJIEHUE KAUECTBOM 2-e u3na., niep. u n0om0. YUeOHHK IS
BY30B [DnektponHblii pecypc] , 2021 - 410 - Pexum poctyna: https://urait.ru/book/upravlenie-
kachestvom-468586

5. domuues B. H. YITPABJIEHUE KAYECTBOM "
KOHKYPEHTOCIIOCOBHOCTBIO. Yuebnuk st By30B [DnekTpoHHBIN pecypc] , 2020 - 156 -
Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

7.2 /lononnumensnasn tumepamypa

1. Komnouesa B. B. Ynpapnenne kadecTBOM ycnyr : YUeOHHKHU [DIEKTPOHHBINA pecypc] -
HoBocubupck : HoBocubupckuii rocy1apcTBEHHbIN TeXHUYeCKuid yHuBepcuteT , 2018 - 99 - Pexxum
noctyna: http://biblioclub.ru/index.php?page=book red&id=575444

2. CoBpeMeHHbIE TEXHOJIOTUU MPOABIKEHUS TYPUCTHUECKOTO MPOAYKTa : METOAMYECKUE
ykazanust / cocraBurens JI. A. bemocmyruea. — Coum : CI'Y, 2018. — 16 c¢. — Teker :
AIIEKTPOHHBIN /! Jlanb : AJIIEKTPOHHO-OMOINOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/147762 (nata obpamenus: 21.06.2023). — Pexum poctyna: ans
aBTOPH3. TI0JIb30BATEIICH.

3. [[BeTkoB. YmpaBieHHE KaueCTBOM YCIYr B TYPUCTCKOM HHAYCTPUH [DIEKTPOHHBIN
pecypc] - 10 - Pexxum noctyma: https://lib.rucont.ru/efd/207593



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. CIIC Koncynsrantllntoc http://www.consultant.ru/

2. OnexTpoHHas OUONMOTEYHas cUCTeMa «YHUBEpPCUTETCKas OMOIMOTEeKa OHJIAWH» -
Pexwum noctyna: http://biblioclub.ru/

3. OnexktponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4.  DnexTpoHHas cucTeMa OOy4deHHs MO AUCIUIUIMHE yNpaBI€HUE KaueCTBOM Oa30BBIH
Kypc // https://edu.vvsu.ru/course/view.php?id=22736

5. DOnexrpoHHO-OMOMMoTe4yHas cuctema "JIAHB"

6. DneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbctBa "FOpait" - Pexum nocryma:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIuYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYasl epeYeHb NPOrpaMMHOI0 odecredyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- IIpoexTop

IIporpamMmHO€E 0OEeCIIEYEHHE:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- AgTunnaruar. BY3

- I'apanTt

- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

asaHus yCcayr B U30paHHo# cdhepe n
podeccrHoHATEHON AEATSTLHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-3 : Cniocoben obecrieunBaTh OIIK-3.1k : OueHuBaeT Ka4eCcTBO OKa3aHUs TypU

(B-TY) TpeOyeMoe KauecTBO IPOIIECCOB OK | CTCKHUX YCIIYT C y4eTOM MHEHHs TOTpeOuTene u

3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymmecTBsIeT OKa3aHNue TyPUCTCKU
X YCIIYT B COOTBETCTBUH C MEKIYHAPOAHBIMH H H
aMOHATIBHBIMH CTaHIAPTaAMH

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-3 «Crioco6eH obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHMs yCIyT B H30paHHOU chepe mpopecCHOHATBHON AESATETFHOCTID)

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kon u popmynmpoBKka HHAUKAT
0pa IOCTH>KEHUSI KOMIIETEHIIUU

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-3.1k : OueHuBaeT Kauect
BO OKa3aHUsI TYPUCTCKUX YCIYT
C YYeTOM MHEHHUS TOTpeOuTeIe
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

TEOPETUYECKUX ACIIEKTOB Kauec
TBa OKa3aHUS TYPUCTCKHX YCILy
T C Y4€TOM MHEHUsI NOTpeduTen
€l ¥ 3aMHTEPECOBAHHBIX CTOPO
H — eI, 3aJa4u, METOIbl, UHC
TPYMEHTBI IPUHIIMIIBI, KATETOP

copmMupoBaBIIeeCs CUCTEMATH
4eCKOE 3HaHHE TEOPETUUECKUX
aCIICKTOB Ka4eCTBa OKa3aHUs Ty
PUCTCKHUX YCIYT C Y4ETOM MHEH
us moTpeduTernelt U 3aMHTEPeco
BaHHBIX CTOPOH.

MMETb IPEACTABICHHUS O COBPE
MEHHBIX KOHIETIINSIX MEHEHKM
€HTA KaueCTBa OKa3aHHs TYPHUCT
CKHX YCIIYT C y4ETOM MHEHUSI 1T
oTpebuTenell u 3aMHTEPECOBAH

chopMupoBaBIIeecs CHCTEMAaTH
YECKOE 3HAHUE O COBPEMEHHBIX

KOHIISTIIIMSIX MEHEPKMEHTA Kad
€CTBa OKa3aHUS TYPUCTCKHX yC

JIYT C y4ETOM MHEHHS TIOTPEOHT
esieil 1 3aMHTEePEeCOBAaHHBIX CTOP
OH

METO/IOJIOTUYECKYI0 B HOpMATH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
Y OKa3aHHs TyPUCTUYECKHX YCII
YT C y4€TOM MHEHUS MOTpeOuTe
JIeit ¥ 3aHHTEePECOBAHHBIX CTOPO

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
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P 30
pil| aH
1 ue
7071
P 3H
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2 ue
HBIX CTOPOH
P 3H
pil| aH
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H

copMupoBaBIIEeCsS CUCTEMATH
YEeCKOE 3HAHUE O METOJ0JIOTHYE
CKOM U HOPMaTHBHO-IIPABOBOM
6a3e Mo Ka4eCTBY OKa3aHUS Typ
HCTCKHX YCIIYT C y4€TOM MHEHHU
sl IOTpeOuTeNel U 3aMHTEPECOB
AHHBIX CTOPOH




L) =a]

CH
ue

UCIIOJIB30BaTh TEOPETUUECKYIO,
METOIOJIOTHIECKYIO i HOPMaTH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
y OKa3aHUs TYPUCTCKUX yCIIyT

C y4eTOM MHEHH IOTpeOHTene
W ¥ 3aMHTEPECOBaHHbBIX CTOPOH

chopMHpOBaBIIeeCs CHCTEMATH
Y4eCKOe yMEHHE HUCIIOIb30BaTh B
TYPHCTHYECKOI AeITENBHOCTH
OCHOBHBIC aCIIEKThl MEHEKMEH
Ta Ka4ecTBa OKa3aHUs TyPUCTCK
UX YCIIyT C Y4€TOM MHEHHS I10T
peOuTenei 1 3anHTePEeCOBaHHEBI
X CTOpOH

v~ g

aB
bI

BJIaIeTh METOJIAMHU, UHCTPYMEH
TaMH, IPUHIMIIAMU MEHEDKMEH
Ta KaueCTBa TYPUCTCKUX YCIyT
C Yy4eTOM MHEHHS IIOTpeOuTeIe
1 ¥ 3aMHTEPECOBAaHHBIX CTOPOH

copmMupoBaBIIeeCs CUCTEMATH
4eCKOEe BJIaJICHUE METO/laMH, UH
CTpyMEHTaMH, IPUHIUIIAMU Me
HEIDKMEHTa Ka4eCTBa B TYPHCTH
YECKOH JEATENpHOCTH TI0 0Ka3a
HUIO TYPUCTCKUX YCIIYT C Y9ETO
M MHEHUS NoTpeduTenei u 3au
HTEPECOBAaHHBIX CTOPOH

oM

aB
bI

BJIAJIETh B MTOJTHOW Mepe HopMar
HBHO-TIPaBOBOM 0a301 MEHEIK
MEHTa Ka9eCTBa 10 OKa3aHUIO T
YPHUCTCKHUX YCIIYT C YYETOM MHE
HUS OTpeduTeneil u 3auHTepec
OBaHHBIX CTOPOH

copMHpoBaBIIeeCs] CHCTEMATH
YECKOC BJIAJCHUEC HOPMATHUBHO-
IpaBOBOH 0a30i MEHEPKMEHTA
Ka4yecTBa B TypPUCTUYECKOH Jest
TEJBHOCTH MO OKA3aHHUIO TYPHUC
TCKHUX YCIYT C y4€TOM MHEHUs
noTpebuTeNei 1 3auHTepecoBa
HHBIX CTOPOH

OIIK-3.2k : OcymmecTBIsIeT OKa
3aHHE TYPUCTCKHUX YCIYT B COOT
BETCTBHH C MEXIYHAPOIHBIMU
Y HAL[MOHANBHBIMU CTaHIAPTaM
"

~N 4

30
aH
ue

COBPEMEHHBIX KOHIICTIIU, CTaH
JIAPTOB, CEPTUDHKATOB CHCTEM
bl KauecTBa

c(hOopMHPOBATH CHCTEMATUIECK
0€ 3HAHUE O COBPEMCHHbBIX KOH
LEMIUSIX, MEKTYHAPOIHBIX U H
aI[MOHANBHBIX CTAaHIAPTAX U cep
TU(HKATaX Ka4eCTBA OKa3aHUS
TyPUCTUIECCKUX YCIYT

oo T4

30
aH
ue

CHCTEMBbI KQUueCTBa [0 MEXKIyHA
ponubeiM cranaaptam MCO cep
un 9000

c(OpMHUPOBATH CHCTEMATHIECK
0€ 3HaHUE O MEKITYHAPOHBIX C
tangaprax MCO cepun 9000 no
Ka4yeCTBY OKa3aHUs TYPHUCTHIEC
KHX YCIyT
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TPaMOTHO HUCIIOIB30BaTh OCHOB
BI MEX/TyHAPOJHOH U HAIIMOHAI
BbHOM CepTU(HKALNU U CTAaHIAP
TH3aLMU CHCTEM KauecTBa I10 0
Ka3aHUIO TYPUCTHYECKHUX YCIyT

chOpMHUpPOBATH CHCTEMAaTHIECK
0€ YMEHHUE UCTIOIb30BaTh OCHOB
bl MEXTyHApOJHOM U HaIlMOHAI
bHOW cepTH(HUKAMU U CTaHAap
TH3aINH CHCTEM KadecTBa I10 O
Ka3aHWIO TYPUCTHUECKHUX yCITyT
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CaMOCTOSTETIHHO aHATTH3UPOBAT
b MEX/IyHapOAHbIE CTAaHIAPTHI
HCO cepun 9000 cucrem kauec
TBa 10 OKAa3aHUIO TYPUCTHYECK
UX yCIIyT

c(OpMHUPOBATH CHCTEMAaTHICCK
0€ YMCHHUE aHAJM3UPOBATh MEX
nyHaponneie cranaaptel UCO ¢
epun 9000 cucrem KauecTBa 1o
OKa3aHHIO TYPUCTHYECKHX YCITy
r

»—Ah"d

aB
bI

BIIAJICTh METOAAMH MEXITyHApPO

JTHOH M HaIlMOHAIIBHOH cepTuhu
KallM¥ U CTaHJIapTU3aL11 CUCTE
M Ka4ecTBa [0 OKa3aHHIO TYPHUC
THYECKHX yCIyT

c(hOopMHUPOBATH CHCTEMATUIECK

o€ BIIaJICHHE METOJIaMU aHAJIU3

a MEXJIyHapOJHBIX U HallUOHAJI
BHBIX CEPTU(DUKATOB U CTAHIAP
TOB CHCTEM KauecTBa M0 OKa3aH
UIO TYPUCTHUYECKHUX YCIIYT

5=

aB
bI

BIIQJIETH B ITOJIHOM MEpe OCHOBA
MU MEXIyHapOJHOHN cTaHAapTH
3anuu MICO cepun 9000 cuctem
KayecTBa M0 OKAa3aHUIO TYPUCTH
YECKHUX YCIIYT

c(hOpMHUPOBATH CHCTEMATHIECK

0€ BJIQICHHE OCHOBAMH MEXIYH
aponusix craggaprax MCO cep

uu 9000 1o KauecTBy OKa3aHUs

TYPUCTHUUYECKHUX yCITyT

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl AUCHUIIIIMHBI




(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIECHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y

Konrtpoaupyembie TeMbl

HaumeHOBaHME OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

JIBTAaThl O0YUYCHHUS JIACLIMIUIMHBI TIpoMeskyTouHas at
Texyuii KOHTPOIb
TecTarus
Ounas dopma oOyueHns
P1 3HaHUe : TEOPETUIECKUX JToknaz, cooBIIeH K
acCIIEKTOB KayecTBa OKa3a e OHCIICKT
HUS TYPUCTCKHX YCIIYT C
yYIeTOM MHEHHS TOTPeOHT Hoxnan, coobuwenn | .
eJiell ¥ 3aMHTePECOBAHHBI €
X CTOPOH — IIEJIH, 3381a4H, JloK1a11, COOGIICHH
MCTO/Ibl, HHCTPYMCHTBI I 1.1. OcHOBHBIE NOHATUA U | ¢ 90C Moodle
PHUHIIUIIBL, KATEropun KaTeropuu yIpaBJIeHUs K
29€CTBOM CobecenoBaHue KoHcnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m Koncnekr
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHHN
A A 1 20C Moodle
1.6. Oprauusanus kourpo | ©
JIs1 KaYeCTBa
CobecenoBanue Koncmekr
CobecenoBanne Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A A m Tect
e
OKJIaJ], COOOIIEHHN
Hoxnan, coodm 90C Moodle
1.10. Ceptudukanus yci €
YT ¥ CHCTEM KavecTBa
CobecenoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle

Jloknazn, cooOIeHn
e

Koncnekr




Joxma, cooOmeHu

Tect
e
1.11. Metposnorus B ynpa OKJIaJ], COOOIIEHH
P ympa | Hoxnan, coobm 90C Moodle
BJICHHH KaYECTBOM e
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
A A m Koncrekr
e
OKJIaJl, COOOILIEHN
A A, m Tect
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.12. Crangaprusanys B €
yIpaBIeHUH Ka4eCTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
P12 3HaHHE : UMETH MPE/CTAB Joxkmam, cooOmeHu
JICHHSI O COBPEMEHHBIX KO e Kouncnekr
HLENLIMAX MEHEHKMEHTA
Ka4eCTBa OKa3aHUs TyPHC JloKTa11, COOBIIICHH
)
TCKUX YCIYI ¢ y4ETOM MH e Tecr
€HHS IOTpeOHTeNeH U 3an
OKJIaJI, COOOIIEHH
HTCPCCOBAHHBIX CTOPOH 1.1. OcHOBHBIE TOHATHUS U f a Hl D0C Moodle
KaTerOpUH yIPaBJICHHS K
a4eCTBOM
CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m KoHncmekt
e
Joxmnan, cooOmeHu Teer
e
OKJIaJ], COOOIIEHH
A A 1 50C Moodle
1.4. KorkypenTtocnocodon | ©
OCTb U Ka4eCTBO
CobecenoBanue Koncmekr
CobeceroBanne Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
Joxkma, cooOmeHu Teer

(5]




1.5. HTennexTyanbHas ¢

Joxma, cooOmeHu

D0C Moodle
OOCTBEHHOCTH B YIIPaBIICH | €
MM Ka4eCTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
f a Hl Koncnekr
Joxmam, cooOmeHu Teer
e
OKJIaJl, COOOILIEHN
Hoicnan, coodu 70C Moodle
1.6. Oprauusanus koutpo | ©
JIs1 Ka4ecTBa
CobecenmoBanue Koncmekr
CobecenmoBanue Tect
CobecemoBanue 20C Moodle
KJIa, HUA
Je:[O A, coobuue Koncnekt
Jloknazn, cooOmeHu Tecr
e
Jloknazn, cooOIeHn
1.9. CoBpeMeHHbIE KOHLIE | ¢ 90C Moodle
A MEHEDKMEHTA Kaue
CTBa CobecenoBaHue KoHcnekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
K HUA
2610 Tz, coobre Koncnekr
Joxman, cooOmeHu Teer
e
KJIa, HUA
Hoxnaz, coobiue 50C Moodle
1.10. Ceprudukamus yen | ©
YT ¥ CHCTEM KauecTBa
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloman, coo01IEeHn KoHemexT
Joxma, cooOmeHu Teer
e
OKJIaJ], COOOIIEHHN
Hoxnan, cooom 90C Moodle

1.11. Metposnorus B ynpa
BJICHUH KauyeCTBOM

(&




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
PJ13 3HaHHUE : METOIOJIOTHYECK Jloknaz, coobieHn K
YIO ¥ HOPMAaTHBHO-TIPABOB e OHCIICKT
y10 0a3y 1Mo KauecTBY OKa
3aHUS TYPUCTHIECKHX YCII Hoxnan, coobwern | .
YT C y4ETOM MHEHHUS TTOTP €
ebuTenell U 3aMHTEpPeCcOBa hit
OKJIaJ], COOOILEHN
HHBIX CTOPOH e ’ 350C Moodle
1.2. DxoHOMHUYECKHE TTPO
01eMBI KauecTBa
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHH
A o - Koncnekr
e
OKJIaJ], COOOIIEHH
A o 1 Tect
e
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.3. KauectBo u sppextn | ©
BHOCTb yIIPABJICHHS
CobeceoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncriext
e
OKJIaJ], COOOIIEHHN
A A t Tect
e
Toxknan, coodmenn | 90C Moodle
1.7. CucTeMHBIN TOIX0. €
K YIPaBJICHUIO KA4€CTBOM
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
P14 YMeHHE : HCTIOIB30BaTh T Jlokiaz, COOOIEHH K
€OpPETHIECKYI0, METOJI0JI0 e OHCIICKT
THYCCKYIO U HOPMATHBHO-
npaBoByIo 6a3y Mo KauecT Hoxnan, coobuienn Tecr
BY OKa3aHUsl TyPUCTCKUX €
YCIIYT C yYE€TOM MHEHHS 1T JloKa11, COOGICHM
[ 9
OoTpeduTeNei 1 3auHTEepeC e 50C Moodle
OBaHHBIX CTOPOH 1.1. OCHOBHBIE NOHATHUS 1
KaTeropuu ynpaBJICHAS K CobecemoBanue Koncnekr

a4€CTBOM




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A o 1 Koncnekt
e
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Jloknazn, cooOIeHn
D0C Moodle
1.2. Dkonomuueckue npo | ©
0J1eMBI Ka4ecTBa
CobecenoBanue Koncrekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A m KoHncmekt
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHH
A A 1 50C Moodle
1.3. KauyectBo u adppextn | ©
BHOCTb yIIPaBJICHHS
CobecenoBanue KOHCIEKT
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEHN
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A ol I Tect
e
OKJIaJ], COOOIIEHHN
Hoxnan, coodm 70C Moodle
1.6. Opranuzanus koutpo | €
JIs Ka4ecTBa
CobecenoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
P15 HaBbik : BajeTh MeTO1a Jlokiaz, COOOIEeHH K
MH, HHCTPYMECHTaMH, IPU e OHCIEKT
HIMIIAMU MEHEIKMEHTA K
a4ecTBa TYPUCTCKHUX YCITy Hoxnaz, coobuwienn | .o
T C y4ETOM MHEHHS TIOTPE °
Oureneil 1 3aMHTEPECOBAH hit
OKJIaJl, COOOILIEH!
HBIX CTOPOH . ’ 30C Moodle
1.1. OcHOBHBIE TTOHSTHS U
KaTeropuu ymnpaBJICHAS K CobecenoBanue Koncnekr
a4eCTBOM
CobecemoBanue Tect




CobecenoBanue

D0C Moodle

Joxmnan, cooOmieHu

Koncnekt
e
OKJIaJ], COOOIIEHHN
A o 1 Tect
e
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.2. DxoHOMUYECKHE MPO €
0JIEMEBI Ka4eCcTBa
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncmiext
e
OKJIaJ], COOOIIEHHN
A A m Tect
e
OKJIaJ], COOOIIEHH
Hoxnan, coodm 90C Moodle
1.3. KauectBo u sppextn | ©
BHOCTb yIIPaBJICHHS
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobeceoBanue D0C Moodle
OKJIaJ], COOOILIEHN
A A m Koncrekr
e
OKJIaJl, COOOILIEHN
A A, m Tect
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.7. CucteMHBIi OIXOM €
K yIPaBICHUIO KAYECTBOM
CobecenmoBanue Koncnoekr
CobecenoBanue Tect
CobecemoBanue 50C Moodle
PJ16 HaBbik : B1asieTh B IOJHO Jlokiaz, COOOIIEeHH K
1 Mepe HOpMATHUBHO-TIPaB e OHCIICKT
0BOIl 0a30i1 MEHEHKMEHTA
Ka4yecTBa 10 OKA3aHUIO Ty Hoxnan, coobmenn | .
PHUCTCKHX YCIIYT C y4ETOM €
MHEHUsI HoTpeduTenei u 3 hi
OKJIaJ], COOOILIEHN
AUHTEPECOBAHHBIX CTOPOH e ’ 350C Moodle
1.4. KonkypeHTOCTIOCO0H
OCTb ¥ KAYeCTBO CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecemoBanue D0C Moodle




Joxma, cooOmeHu

KoHncmekt
e
KJT
Joxmnan, cooOmieHu Teer
e
JHoxmnan, cooOiieHu
1.5. UnTennektyanphas ¢ | o 90C Moodle
0OCTBEHHOCTH B YIIPABIICH
HMH KaYECTBOM CoGecenoBanne Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloman, coo0LIEeHn KoHemexT
K HUA
Joxmam, coodre Teer
e
OKJIaJ], COOOIIEHH
'g ’ 20C Moodle
1.6. Opranuzanysi KOHTPO
JIs Ka4ecTBa
CobecemoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
Pa7 3HaHHE : COBPEMEHHBIX K Jloknaj, coobieHn
N Koncnekr
OHIICTIIHIA, CTAHIAPTOB, C e
epTH(UKATOB CHCTEMBI Ka
4ecTEa Joxuan, coobiieHn Teer
e
OKJIaJl, COOOILIEHN
Hoinan, coodu 90C Moodle
1.7. CucteMHBII HOOXOL, €
K YIPAaBJICHHUIO KaYeCTBOM
CobecenmoBanue Koncnekr
CobecenmoBanue Tect
CobecenoBanue 20C Moodle
KJIa, HUA
Je:[O A, coobuue Koncnekt
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Jloknazn, cooOIeHn
1.8. CucreMbl KauecTBa I e 50C Moodle
0 MEKTyHAPOHBIM CTAH]|
apram UCO cepun 9000 CobecenoBanue KoHcmexr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
K HUA
Hoxnan, coobue Koncnekr

(&




Joxma, cooOmeHu

Tect
e
OKJIaJ], COOOIIEHH
1.10. Ceptudukarus yci A I, Jii( 30C Moodle
YT ¥ CHCTEM KayecTBa €
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
f A m Koncrekr
Joxmam, cooOmeHu Teer
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.11. Merposorus B ympa | ©
BJIEHUH Ka4€CTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
Jlokman, cooOmenn | Koncmekt
e
Jloknazn, cooOIeHn Teer
e
OKJIaJ], COOOILIEHN
A A m D0C Moodle
1.12. Cranpapru3anus B €
yIpPaBICHUH KaYE€CTBOM
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn -
JHoxmnan, cooOiieHu Tecr
e
Jloknaz, cooOieHn
1.13. OpranuzanuoHHble e 50C Moodle
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM CobecenoBaHue Koncnexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
PI[S 3HaHHUE : CHCTEMBI Ka4eCT Hoxnaﬂ’ coo01eHn
Koncmekt
Ba [0 MEIK/TyHAPOTHBIM C e
tangaptam MCO cepun 9
000 Joknaa, cooOmeHn Teer

(&




1.8. CucteMbl KauecTBa I

Joxma, cooOmeHu

0 MEK/TyHAPO/IHBIM CTaHT | 50C Moodle
apram MCO cepun 9000
CobecenoBaHue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJl, COOOIIIEHH!
f A Hl Koncnekr
Joxkma, cooOmeHu
Tect
e
Joxmam, cooOmeHu
1.9. CoBpeMeHHbIE KOHILIE | o 90C Moodle
MIAKA MEHEIKMEHTA Kaue
CTBa CobecenoBaHue KoHcrekT
CobecemoBaHue Tect
CobecenoBaHue 90C Moodle
P19 YMeHnue : TpaMOTHO UCITO Kia HI
A P Hoxnaz, coobiue Koncnekr
JIb30BaTh OCHOBBI MEXIYH e
apoOJHON M HAllMOHAIBHOU
cepTU(UKALMN U CTaHIap Hoxnan, coobmenn | .
THU3ALMHA CUCTEM KAuyecTBa €
0 OKA3aHHIO TYPUCTHYEC OKITAJL. COOBIICHI
KHX yCIIyT A b t 30C Moodle
1.7. CucTeMHBII NOAXOL, €
K YMPAaBJICHHUIO KaYeCTBOM
CobecemoBaHue KoHncmekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
K HU
2610 Tz, coobre Koncnekr
Joxman, cooOmeHu Teer
e
JHoxmnan, cooOiieHu 30C Moodle
1.10. Ceprudukamus yen | ©
YT ¥ CHCTEM KauecTBa
CobecenoBanue Koncmekr
CobecemoBaHue Tect
CobecemoBaHue D0C Moodle
iloman, coo01IEeHn KoHemexT
Joxma, cooOmeHu Teer
e
K HU
Hoxnan, coobue 50C Moodle

1.11. Metposnorus B ynpa
BJICHUH KauyeCTBOM

(&




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COOOIIEHHN
g o 1 Koncnekr
Jloknazn, cooOIeHn Tecr
e
Joxmam, cooOmeHu 50C Moodle
1.12. Cranpaprusanus B €
yIpPaBICHUH KaYE€CTBOM
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
KJT HUA
i:[o a, coodume Koncnekr
JHoxmnan, cooOmieHu Tecr
e
Jloknazn, cooOmeHu
1.13. OpranuzanuoHHble e 50C Moodle
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM CobecenoBaHue Koncnexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
PZ[IO VYMeHne : caMOCTOATEIbH Hoxnaﬂ’ coo01IeHn
Koncriext
0 aHAJIM3UPOBATH MEXKAYH e
apOHBIC CTaHAAPTHI
HNCO cepur 9000 cucrem Hoxnan, coobuienn | .
Ka4yecTBa 110 OKa3aHHUIO Ty €
PUCTUYECKUX YCIYT Jloka1, CoOGmeH
2
1.8. Cucremsl kauecTBaml | ¢ 90C Moodle
0 MEXTYHApOJHBIM CTaH]I
apram UCO cepuu 9000 CobecenoBanue Koncrmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILIEHN
f A m Koncmekr
Joxkmam, cooOmmeHu Teer
e
K HUA
il" naz, coobue 70C Moodle
1.9. CoBpemeHHbIE KOHIIE
MIAY MEHEDKMEHTA Kaue CobecemoBaHue Koncmekr

CTBa




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
P11 Hasrik : BageTs MeTona Jloknazn, cooOIeHn K
MH MEXTyHapOJAHOHN 1 Ha e OHCIICKT
IUOHABHOW cepTH(UKAI
MU M CTaHaPTH3ALHH CHC Hoxnan, coobuwenn | .
TEM Ka4eCTBa 10 OKa3aHU €
10 TYPUCTHYCCKUX YCIIyT OKITAJL. COOBIICH
A a Hl D0C Moodle
1.7. CucTeMHBI# OAXON €
K YMPAaBJICHHUIO KaYeCTBOM
CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
Jel A Hl KoHncmekt
OKJIaJ], COOOIIEHH
A A Hl Tect
e
JHoxmnan, cooOmieHu 30C Moodle
1.13. Opranu3zanuoHHbIe e
BOIIPOCHI YIIPABJICHUS Kau
€CTBOM CobecenoBanue Koucnekr
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
P12 HaBpIk : B1am€Th B MOJTHO Jloksaz, COOOIEHH
. > Koncnekr
1 Mepe OCHOBaMHU MEXITY e
HapOJHOM CTaHapTU3ALU
u CO cepun 9000 cucte Hoxaz, coobmenn Tect
M Ka4ecTBa [0 OKA3aHUIO €
TYPUCTUIECKUX YCIYT OKITAJL. COOGIICHH
Hoxnan, coodm 70C Moodle
1.10. Ceptudukarus yci &
YT ¥ CHCTEM KauecTBa
CobecenoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
f a Hl Koncnekr
OKJIaJ], COOOILIEHN
A A m Tecr
e
Joxkmam, cooOmmeHu
. D0C Moodle
1.11. Metponorus B ympa
BIICHIH KAYeCTBOM CobecenoBanue Koncnekr
CobecemoBanue Tect




CobecenoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn KoHCmexT
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOmeHu 50C Moodle
1.12. CranmapTusanus B €
YIIPaBICHUH KAYE€CTBOM
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle

4 Onucanme nmpoucaypbl O€cHUBaHUSA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKECHHOUW B Oamnax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

Tabnuna 4.1 — Pacnipenenenue 6ayuioB o BuaaM y4eOHOW AeaTenbHOCTH ™

O1eHOYHOE CPeaCcTBO™ *
Wun.
Bun yueOHOM AeATeIbHOCT Cob Dkcnp Moodle ~ Moodle- 2 HAokra Coo06
ecel KP [KP |1 I-TIpe3 Koncmne|Ped |Tecrt-
" ecc-or arrecranu |3a4a IeHH Hroro
OBa Ne 1 |Ne 2 |arrecramu EHTalu kT 1-10|epar|3auer
poc ps HUEC (S
HUE F'd i
1-6
Jlexkn 8 8
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUSA 2 6 5 5 5 3 5 7 38
CamocrosTenbHas padora 30 30
30C 12 12 24
ITpomesxyTouHas aTTecTar
us
Hroro 2 6 5 5 12 12 30 5 3 8 5 7 100

CymmMma 0aiioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

CymMma OaiioB
O1eHKa 10 MPOMEKY

. XapakTepucTKa KauecTBa c(pOPMHUPOBAHHOCTH KOMIIETEHIMH
110 JUCLIUIUINHE TOUHOI ATTECTAIHH p p (bopmup

CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETESHIMH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy M 3HAKOM C JIOTIOJIHUTENLHON JINTEPaTypOi, pe
«OTIIUYHOY KOMEHJOBaHHOH MPOTrpaMMOii, yMeeT CBOOOAHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpYeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMECHUSMH, IPUMEHSIET UX B CUTyalUsIX IOBBIIICHHOHN CI0KHOCTH.




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX OINEpalHsIX, IEPEHOCE 3HAHUNU U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.

CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCUUIIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUSAM, CTYAE€HT HCIBITBIBAET 3HAYUTEIbHBIE 3aTPYJAHEHHS IIPU OIIEPUP

OBAaHUU 3HAHUAMH U YMEHUAMU IIPU UX NTIEPEHOCE HA HOBLIE CUTYALlUH.

«HE 3a4TCHOY /
or 41 10 60 vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

«HCYMOBJICTBOPUTEIL | craroupocTs 3HAaHUHN, yMEHH, HABBIKOB.
HO»

«HE 3a4TEHOY /
ot 0 110 40 JlMcHMIUIMHAPHBIE KOMIETEHIMU He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

«HCYNOBJICTBOPHUTE]Ib MPAKTUYCCKU MMOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 KoHcnekT JeKkuuu

Tema: OcHOBHBIE MOHATHS U KATETOPUU YIIPABJICHUS Ka4e€CTBOM

1.ITonsiTie ynpasnenue, e, QyHKIIMHA, METObI U IPUHIIUIIBI YIIPABICHUS?

2. OcHOBHBIE KPUTEPUU YTIPABJICHUS KAUe€CTBOM?

3. BzauMoCBsI3b TOHSTHH «IOTPEOUTENBCKAsT CTOUMOCTBY», «Kaue€CTBO», «IIOJIE3HBIN
appexT»?

Kpamkue memoouueckue ykazanus

CTyneHTHI B TEUEHUE CEMECTpa BeAyT KOHCIEKT JIEKIUNA, CAMOCTOSITENIbHO OTPaXaroT B HUX
OCHOBHBIE HMJICH 3aCITyIIaHHBIX JIEKIHH, cooOmmenuii. CTyIeHTHI B KOHIIE CEMECTpa, Ha TIOCIEIHEH
rape CEeMUHAPCKOTO 3aHATHUSI MPEAOCTABISIOT HAa MPOBEPKY KOHCIEKT JIEKIMH cocTosnui u3 13
TEM HW3YYEHHOTO MaTepuayia mo aucuuiuiiHe. IIpu yciaoBuM mnpenocTaBieHUs BCEX JIEKIMM
craBurcs 6 OamwtoB. [lpu ycrmoBMM OTCYTCTBHS KaKOH-IMOO JIEKIIMK OaJTbl CHIDKAIOTCS, a
CTYJIEHTOM OTpadaThIBAaeTCs JaHHAs JIEKIUS Ha KOHCYJIbTAIlUU.

Illkana oyenku
Onenka Bamel Onucanue

5 6 IIpencrasieH NOTHBIA KOHCIEKT O TEMaM W3y4aeMOro MaTrepuaa B paMKax JUCIHUITHHBI
«YnpasieHne KauecTBOM 0a30BbIi Kype»

4 5 B KOHCIIEKTE He MPEACTABICHBI 2 TEMbl H3y4aeMOro MaTepHaia B paMKax JHUCLUILIMHEL «Y IPaBICH
ue KayecTBOM 0a30BbIi Kypey

3 4 B xoHCIIeKTe He MPeACTaBIEHHI 3 TEMBI H3y4aeMOT0 MaTepHaia B paMKaxX AUCIUIIIMHEI « Y TIpaBIeH
1€ KauecTBOM 0a30BBIi Kypey»

2 2 Boree 3 Tem n3y4acMoOro Marepuaja B paMKax JUCHUIIINHBI «anaBneHI/Ie KauecTBOM 0a30BbIi KYyD|
c»

5.2 llepeyeHn TeM TOKJIAAO0B, COOOIIEHUIT

Tema: KauectBo 1 3pPpeKTUBHOCTD yHpaBIeHUS

1. CymHOCTb NOHATHUS «KAa4€CTBO» MPUMEHHUTEIBHO K YIIPABICHUIO.

2. IlprHIHAIIBI OLICHUBAHU KayecTBa yIpaBieHUs. KOMIUIEKCHOCTh OLIEHOK Ka4eCTBa.

3. CoyeraHue KOMTMYECTBEHHOTO U KaueCTBEHHOro aHanmu3a. CoBMelleHHe OObEKTUBHBIX H
CyOBEKTHUBHBIX OLleHOK. CouyeTaHne BHYTPEHHETO U BHEITHETO OIICHUBAHUS KauecTBa.

4. HenpepbIBHOCTh Pa3BUTHS CUCTEMBI OLICHUBAHMUSL.

5. Buapl oneHuMBaHMS U OLEHOK KadecTBa  YINPAaBICHUECKOW  JI€ATEIbHOCTH.
CamoorniennBanne. OlEHMBAHWE CO CTOPOHBI pPyKOBoAuTene pabor. OIeHMBAHUE CO CTOPOHBI
3aka34ynkoB. KomneruaneHoe onieHMBaHue. MHIUBUIYyaTbHOE OICHUBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, Ay JUTOPOB.

Kpamkue memoouueckue ykazanus

OCHOBHBIM 3TaIlOM MOATOTOBKH K CEMHUHAPCKOMY 3aHITHIO SBIISETCS MOATOTOBKA OKIaa-




MIPE3CHTAINS WU COOOIICHMS.

Ilooecomoska doknada- npezeHmayuu uiu COOOWeHUs K 3aHAMUI0

OcHoBHBIE 3Tallbl MOATOTOBKH JTOKIa/Ia:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs TIPETo1aBaTers;

- IOATOTOBKA IJIaHA JTOKJIA/a;

- paboTa ¢ NICTOYHUKAMH U JINTEPATypoii, cOOp MaTepuana;

- HallMcaHue TeKCTa JJOKJIaa;

- BBICTYIUIEHHE C JOKJIAJOM, OTBETHl Ha BOMNPOCHL. TeMaTuka [OKJIana Mpeaaaraercs
npernoiaBaTeNieM B paMKax HCCIETyeMOro MaTepualia 10 JUCIHUILINHE « YTIpaBJICHHE Ka4eCTBOM
0a30BbIi Kype».

OchosHble mpebo6anus K cCOCMagieHuto 00KAA0a OJisl CEMUHAPCKO20 3aAHAMUSL.

Jlokita cONpOBOXAATHCS MPE3ECHTALIMOHHBIM MaTepuaioM. B mpe3eHTamoHHOM J0KJaze
MOXKET COJAEpKaThbCAd BHACOMATEpUAT, IOMHUMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUN TEMBI.
Honyctumbiii  0o0beM  ciaiioB 8-10. Ilpu oTCyTCTBMM Tpe3eHTAlMH, CTYASCHTOM TOTOBUTCS
co00I1IeHre, B KOTOPOM PaCKPBIBAIOTCSI OCHOBHBIE MOJOXKEHHS paccMaTpuBaemMoro Bompoca. [locne
myOJMYHOTO BBICTYIUICHHSI OOS3aTeNbHBIM JUISI CTY[AEHTA SBJISETCS coOeceloBaHUE, HA KOTOPOM
BBICTYTIAIOIINI OTBEYAET HA BOIPOCHI, 3a7aBaeMble MPEToIaBaTeNIeM M OOyJaroIIUMICS B paMKax
BBIOpAaHHOW UM TEMAaTUKH JOKJIaJa-Mpe3eHTaluu Win coobmeHus. HesaBucumo ot BbIOOpa
CTYZICHTOM CPEJCTBAa KOHTPOJIS — JOKJIAA-IIPE3CHTAINS MM COOOIICHHUS PACCKA3bIBAET CTYACHTOM,
HO He yuTaercs. [Ipu urenuu, 6amibl 3a MyOIUYHOE BBICTYIUICHHE CHUKAIOTCS

Ilkana oyenxu

Ornenka Bamisr Onucanue

IpeacraBiieH JOKIA/I-TIPE3CHTAIMS [0 BEIOPAHHOM TEMAaTHKE, BHICKa3aHO COOCTBEHHOE MHEHHE,
5 5 [PY HEOOXOIUMOCTH TIPUBEICHBI IIPUMEPHI, JaHbI [OJIHBIE OTBETHI Ha BOIPOCHI IPENIOIaBaTENS U O
OeIIaroMXCs.

IpencraBien nOKIaA-IPE3CHTALMS 110 BEIOPaHHOM TeMaTHKe, BbICKa3aHo ciiaboe cOOCTBEHHOE MHE
4 4 HUE, IPUBENICHBI IPUMEPhI, BOSHUKIIN 3aTPYAHEHHSI IPU OTBETAX Ha BOMPOCHI MTPEMOJIaBaTelNs H 00¢
MIAFOLTAXCSL.

IIpencrarieHo cOOOIICHHUE O BEIOPAHHOM TEMAaTHKE, BHICKA3aHO C1aboe COOCTBEHHOE MHEHUE, TIPH
BEJICHBI IPUMEPBI, BO3HHUKITU 3aTPYIHCHHUS IPH OTBETAX HA BOMPOCHI MIPEHOIABATENS U
00€eIIaOIINXC L.

Hpez[cmBneHo COO6H.[eHI/Ie o BLI6paHHOI71 TEMATHUKE, BBICKA3aHO cimaboe coOOCTBEHHOE MHCHHE, HC IT
2 2 PUBCIACHBI IIPUMEPDBI, BO3HUKIIU 3aTPYAHCHUA IIPHU OTBETAX HA BOIIPOCHI NIPEIIOAABATEIIA U 0661118}0111
nxcd.

5.3 UTorosnlii TecT

1. Crannaptsl cepun UCO ObliM co31aHBI B:

1) 2000r;

2) 199%r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpy KOTOPOM OpPraHu3alus H3J1araeT HaAMepeHUsl U HANpaBJeHHs, IO
KOTOPbIM OHA IUIAaHMPYeT padoTath B cepe kKayecTBa. B neasx odecneyeHusi pyKkoBoasiei
PO W 3aJaHMSA HANpPaBJICHUs] IBM/KEHHSI J0JUKHA HHULIMHPOBATHCH BBICIIMM 3BEHOM
PYKOBOACTBA, HOCUT HA3BaHHeE:

1) uens;

2) wmwmccus;

3) monuTHKa;

4) Bce OTBETHI BEPHHI.

Kpamkue memoouueckue ykazanus

TecT-3a4eT mpeacTaBiseT co0oil cUCTeMy CUCTEeMAaTU3HPOBAHHBIX 3aJaHHM, MO3BOISIONINX
NPOBEPUT OOBEM YCBOEHHBIX 3HAaHUN W yMeHHi oOydatomierocs. CTyIeHTY Ha IOCIIEIHEM
CEeMHHApPCKOM 3aHSATUM BblAaeTcs TecT-3aueT Ha 30 muHyT. Tect coctout u3 30 BompocoB, B



Ka)XIOM Bompoce 4 BapuaHTa OTBETa, OJUH JIMOO J1Ba U3 HUX BepHBL. [Ipu yCIOBUU MPaBUILHOTO
pEIIeHUs] TECTOBBIX 3aJaHUN CTABUTCS 7 OAJJIOB, B 3aBUCHMOCTH OT COOTHOIIICHUSI MPABWIBHBIX H
HE BEPHBIX OTBETOB pacmpeaenstorcs Oammel ot 7 go 0. Tect ne mepecmaércs. CryaeHT
OTCYTCTBOBABIIMKA IO  YBAKHUTEIBHOM NPUYMHE, TIPU MPEAOCTABICHUM CIPAaBKU  WJIHU
COOTBETCTBYIOILIETO JOKYMEHTA, UMEET MPaBO MPOUTH TECT.

ILlxana oyenuxu

Onenka BENNIS Onucanue

5 7 Jonyckaercs 2 HenmpaBUIIBHBIX OTBETa
4 5 Jomyckaercst 4 HepaBUIIFHBIX OTBETA
3 3 Bonee 6 HenpaBUIBbHBEIX OTBETOB

2 1 Bonee 15 He nmpaBUIBHBIX OTBETOB
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