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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

VY4eOnbiii kypc «PeryaumpoBaHue Impolecca 0O0CTyKHMBaHUS NOTpeOuTene Momaynb 1»
SIBJISIETCSl TUCHUIUTMHON LUK/ TPO(ECCHOHANBHBIX TUCHUIUIMH [0 HANpPaBICHUIO MOATOTOBKH
«CepBuc». [laHHBII Kypc COBMECTHO C JAPYIMMH AWCHUIUIMHAMHU TPO(PECCHOHATBHOTO LUKIA
ydJacTByeT B (hopMupoBaHNH MPO(HECCHOHANBHBIX KOMIIETCHIINI CTYACHTOB, JaBas UM MOHHMaHHE
HEOOXOJMMOCTH MPAaBOBBIX 3HAHUH M yMEHMH B cdepe NpodecCHOHANbHOM IesTeIbHOCTH B
COOTBCTCTBHUHU C HpO(i)I/IJ'IeM IIOATrOTOBKH.

[lenmpto OCBOGHHMS AWMCHMIUIMHBI  SBIAETCS (HOPMHpPOBAHME 3HAaHMH B  00JAacCTH
3aKOHOJIATEeNbCTBA, KAaCAaIOLICHCS peryJaupoBaHus Ipolecca OOCTyKHBaHUS IMOTpeOUTENEd, 4To
MO3BOJIUT CTyJIeHTaM B OyayumeM cQopMUpOBaTh NPAaBUIBHBIA MOAXOA K Yy4YacTUIO B
NPOU3BO/ICTBEHHO-XO3HCTBEHHOH NEATEIBHOCTH NMPEANPUITUS M OOCITYy)KUBAHHIO MOTpeOUTENei
YCIIYT 3TOTO MPEIIPUSTHSL.

3amaun OCBOCHUS TUCIUTUTHBL:

1. chopmupoBaTh MpEACTaBICHHE CTYICHTOB 00 OCHOBaX, Ha KOTOPBIX CTpOSTCS
OTHOIICHUN MEX 1y NPeAIpUiITHEM U OTpeOuTeNeM

2. MO3HAKOMUTH CTY/IEHTOB C CUCTEMON HOPMAaTHUBHO-IIPABOBBIX aKTOB B pacCMaTpHBAaEMOM
oOnactu

3. moapo6Ho u3yuuth 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 24.04.2020) "O 3amute
npaB NOTpeduTenei" M HEKOTOpble HMHBIE HOPMAaTHBHO-TIPABOBBIE aKThl B paccMaTpHBAaeMOMN
obmactu

4. HayYHUTH CTYIEHTOB pa3peliaTh KOH(GIMKTHBIE CUTyallld, BO3HUKAIONINE B OTHOIICHUSIX
MEXY IPEANPUATHEM U MOTPEOUTENSIMHU, OCHOBBIBAsICh HA 3aKOHE

[TnanupyembIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHbIX C IUIAHUPYEMBIMH pe3ylbTaTaMH OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe U3YUeHUS AUCIUILTUHBI (MOJTYJIs)

Konx n Pe3ysbTaThl 00y4eHUS 110 TUCLUIUIHHE
Haseanue Komu (hopmyTUpOBKa
OIIOIT BO, | ¢opmymuposka HUHAUKATOpa Kon
COKPAIICHHOC | wommerenuun | AOCTHRKCHUA | heqy ®DopMyITPOBKA PE3YJIbTATA
KOMITCTCHIIHH
Tara
43.03.01
«CepBuc»
(B-CC)

2 Mecto qaucuMIuinHbl (MoayJst) B crpykrype OIIOII

VYueOHbii kypc «PerymupoBanue mporiecca OOCTyXHBaHHS MMOTpeduTeneii Moayab 1»
pa3paboTaH U YUTACTCS CTYJCHTAM C IEJIbIO TIOBBIIICHUS WX MPO(PECCHOHAIBHON MTOIOTOBKH.

Kypc mnHanpaBnen Ha ¢GOpMHpOBaHME Yy CTYAEHTOB 0a30BBIX 3HAaHWW B 00JacTH
3aKOHOJATENLCTBA, KAaCAIOIICICs perylupoBaHUs TMpolecca OOCTY)KMBaHUS TMOTpeOHUTeneil, u
MIPAKTUKH TIPUMEHEHUS 3TOTO 3aKOHOIaTeIbCTBA.

BxomHbIM TpeOOBaHHEM K M3YYCHHUIO JUCHUILTUHBI SBISCTCS HAIMYHME 3HAHWWA B 00JIaCTH
00I11eCTBO3HAHUS, TIOJIyYEHHBIX ITPH 00YUYEHUH B CPETHEH IIKOJIE.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
4303010 650 | BB 2 4 55 18 | 36 0 1 0 89 5
Cepsuc

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero KouTpos st OO

Konx pe- Koi-Bo yacoB, oTBefieHHOE Ha
dopma
Ne Has3panue Temsl 3ynbTara
Jlex IIpakr JIa6 CPC TEKYILIEro KOHTPOJIs
00y4eHUs

1 | BBezneHue B Kypc P/1 2 0 0 0
OCHOBHBIE TEPMUHEL,
HCTIOJIb3yeMbIe B 00J1aCTH

2 | perynupoBaHus Ipolecca PA1 4 3 0 0
00CITy)KUBaHUS
norpeduTenei
CucteMa HOpMaTUBHBIX
aKToB B cepe

3 | perynupoBaHus mnpoiecca PJ12 4 2 0 0
00CITy)KUBaHUS
norpeduTenei

4 [orpeburensckas PI2 12 0 0 4
uHbOpManus

5 besomacHocTh TOBapOB P2 4 4 0 4
paboT u yciayr

6 KauectBo ToBapos, pabot n P2 4 0 0 0
ycIyT

7 [IpaBa notpebureneit npu PIII 3 16 0 3
IPOJIaXKe TOBAPOB
IpaBa notpeduTeeit npu

8 | BemonHeHnu padot u Pa1 8 16 0 8
OKa3aHHH yCIIyT
OTBETCTBEHHOCTH 32

9 | HapylIeHHe IIpaB PI3 8 16 0 8
noTpebuTeneH

Htoro no Taéanue 54 57 0 32

4.2 CopaepsxaHnue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue 6 kypc.

Copmepxanne Tembl: VcTopuss peryaupoBaHUs TMOTPEOUTENHCKUX OTHOIICHUH  OT
JIPEBHEUIITUX BPEMEH /10 CETOHSIITHETO JTHSI.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TEXHOJIOTHH: .
Buasl camoCcTOSTENbHON MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 2 OcnosHble mepMuUHbL, UCNONb3YEMble 6 001acmu pe2yiuposanus npoyecca
obcyscusanus nompeoumenetl.

Copmepxanne Tembl: Jlaéres ompeneneHue TepMuHaM, oOo3HayarommM B cdepe
peryIMpoBaHUs Tpolecca OOCTY)KUBaHUS MOTpeOUTENel CyOBEKTOB OTHONICHHWH, OOBEKTHI H
IpyToe.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: .

Buapl caMOCTOSTENTEHON TIOATOTOBKU CTYICHTOB IO TEME: .

Tema 3 Cucmema HopMamuenvlx akmoe 6 cghepe pe2yauposanus npoyecca 0OCIYICUBAHUS
nompebumereii.

Copnepxanue Tembl: KpaTkasi XapakTepUCTHKa OCHOBHBIX HOPMAaTHBHBIX NPAaBOBBIX AKTOB B
chepe perymupoBaHMs Ipolecca OOCITy)KMBaHUS NOTpeOMTENne M HuX pojdb B CHCTEME
HOPMAaTHUBHBIX akTOB Poccuu.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buasl caMOCTOSTENBHON TOATOTOBKH CTYACHTOB 110 TEME: .

Tema 4 Illompebumenvckasn ungopmayus.

Conmepxanne Tembl: OmnpeneneHue mnoTpeOuTensckoil uHopMamuu. TpeGoBaHus K
norpeburensckoil uHGopmaruu. Ilepeuncnenue o0s3aTeNbHO MPENOCTABIAEMON HH(DOpPMAIIUH.
CniocoObl 1oBeeHUs HHPOPMALIUH 10 TTIOTPEOUTEIS.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buasl caMOCTOSTENBHON TOATOTOBKH CTYACHTOB 110 TEME: .

Tema 5 bezonacnocms mosapos pabom u ycuye.

Copnepxanme Tembl: [loHsTHEe O0€30mMacHOCTH TOBApoOB, paboT u yciyr. CriocoObl U cpeacTBa
oOecrieueHHs O€30MaCHOCTH TOBAPOB, Pa0OT U yciayr. Cpok ciyObl U CPOK TOJAHOCTH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOIIOTHH: .

Buasl camocTosTensHON NOATOTOBKU CTYAEHTOB IO TEME: .

Tema 6 Kauecmeo mosapos, pabom u ycuye.

Conepxxanne Tembl: [loHsTHEe KauecTBa TOBapoB, paboT M yciayr. OCHOBHBIE CpelCTBa
o0ecrieueHHs HA/IJISKAIIET0 Ka4eCcTBA TOBAPOB, padoT u yciryr. 'apaHTHITHBIN CPOK.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: .

Buasl camocTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 7 Ilpasa nompebumeneti npu npooasice mosapos.

Copepxannie TeMbl: @OpMBI U MOPSAIOK OIIATHI TOBapoB. [IpaBoBbIe MOCHeACTBHS MPOAAKU
MOTPEOUTENI0 TOBAPOB C HEAOCTATKAMHU. YCTpPaHEHHE HEJIOCTAaTKOB TOBApOB. 3aMeHa TOBApOB.
Copa3MepHOEe YMEHBIIIEHHE CTOMMOCTH TOBapoB. Bo3Bpar ToBapa. OcobeHHOCTH 0OMEHa TOBapa
HaJJIeXKAIero KayecTna .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: .

Bunsr caMocTosTeNbHON MOATOTOBKY CTYJEHTOB IO TEME: .

Tema 8 IIpasa nompebumeneti npu 8bINOIHEHUU PAOOM U OKA3AHUU YCTLYe.



Copneprxanue TeMbl: YCIOBHUS, KOTOPBIE COAEPIKATCS B IOTOBOPaX O BHIIIOJIHEHUH pabOT MU
okazaHuu yciyr [IpaBa morpeOuTens B cilydae HapylI€HUsI CPOKOB BBINOJHEHUS paboT (OKa3aHUs
ycayr). [IpaBa norpeburens B ciaydyae HapyLIEHUs] KaueCTBa BBIMOJIHEHUs pa0boT (OKa3aHUs YCIIyT).
JloOpOBOIBHEII 0TKa3 TOTPEOHUTENSI OT paboT U YCIIyT.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTHH: .

Buabl caMoCTOSATENbHOM MOJATOTOBKH CTYJIEHTOB IO TEME: .

Tema 9 OmeemcmeenHocme 3a HapyweHue npag nompeoumenell.

Copepxanne Tembl: OOmas XapaKTepUCTHKA TPaKIAHCKOM, aJAMHHHUCTPAaTUBHOH H
YTOJIOBHOM OTBETCTBEHHOCTH 3a HapyllleHUe IpaB norpeduteneil. Mepbl OTBETCTBEHHOCTH, MX
0COOEHHOCTH M MPAKTUKA TPUMEHEHHUSI.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: .

Buabl caMoCTOSATENbHOM MOJATOTOBKH CTYIEHTOB IO TEME: .

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[TIporpamma  nucnMIUIMHbI «PerynupoBanue mpouecca o00CTy)XKMBaHUS TOTpeOHUTeneH
MoAylb 1» mpegycMmarpuBaeT  NpPOBENEHHE  JIEKIMOHHBIX, IPAKTHYECKUX 3aHATHA W
CaMOCTOATENIbHYIO0 paboTy oOydaronuxcs. [Ipu 3ToM cTyeHThl 0OJIBIIYI0 YaCTh BPEMEHHU U3y4YaroT
JUCLHUIIIMHY B ayIUTOPHUM I10J] PyKOBOJACTBOM IIPENOJABATENs HA JICKIMOHHBIX M NPAKTHYECKUX
3aHATHUAX, 4 OCTABILIEECS BPEMs - CAMOCTOSITEIILHO.

Bo BpeMmst JIEKIIMOHHBIX 3aHATHI O0y4yaromMMCsl PEKOMEHIYEeTCsl BECTH KOHCIEKT JIEKIIUH,
yTo OygeT cHocoOCTBOBaTh JIy4yIIEMY YCBOGHHMIO TEOPETHUECKOrOo Marepuajla 3a CueT
UCTOJIb30BaHUS PA3IMYHbIX (OPM NaMITH M BIOCIEACTBUM IOMOXET IpU IOATOTOBKE K
NPaKTUYECKUM 3aHATUSM M clade 3adera no aucuuruiee. IlpucyrcTBue n paboTa Ha JEKLIHAX
YUUTHIBaeTCSI B OOWIEH pEeUTHHroBOW OlLIEHKE MO AUcHMIUIMHE. B ciydae oTCyTCTBUSI Ha
JEKIIMOHHOM 3aHATUM IO YBAXXMUTEIbHOM NpUYMHE, KOTOpas JAOJDKHA OBbITh MOATBEP)KICHA
JOKYMEHTAJIBHO, CTYICHT 00sI3aH MMPEIOCTaBUTh KOHCIIEKT IO BCEM BOIPOCAM MPOIMYIIEHHONW TEMBI.
ITpu otcyrcTBUM 0€3 YBaKUTEJIBHOM NPUYUHBI, MOMHUMO KOHCIEKTAa CTYAEHT JOJDKEH CHATh
NPOMYIIEHHYI0 TeMy YCTHO WM B (popMe OJIaHKOBOTO TECTHPOBAHHWS, BO3MOXHA IOATOTOBKA
pedepara 1o mpeaIoKEHHOW TEMaTHKE.

ITpu mpoBeaeHNU NMPAKTUYECKOIO 3aHATHUS CTYACHT 00s3aH BBIIOJIHHUTH BCE MPAKTUYECKHE
3aJjaHus, BBIJAHHbIC MpenoaaBareneM. [Ipu oneHke paboThl CTY/IEHTa YUYUTBHIBAETCS Ka4eCTBO €ro
MOJATOTOBKU K 3aHSATHSIM W pabOThl B ayUTOPUHU, aKTUBHOCTh BO BpeMs MPOBEACHUS 3aHSATUH,
CBOEBPEMEHHOCTb M KAUECTBO BBINIOJHEHUS IPAKTHYECKUX 3AAHUM.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIMMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIEroCs) MPe0CTaBIsIETCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(MU3UYECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HApYUICHUSIMU 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTAllUU U JP.

- JJIs JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;



MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJICYEHUEM CYpIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U Jp.

- ISl JIAL ¢ HAapyIIEHUsIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIero KOHTPOJS M MPOMEKYTOYHOI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTI)KEHUHM IUIAHUPYEeMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLEIyphl OLICHUBAHUS 3HAHUM, YMEHUN M HABBIKOB,
a TaKkKe KPUTEPHUM M IOKa3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YyMEHMH, HABBIKOB U
XapaKTepU3yIOIIUE ATAIbl (POPMHUPOBAHUS KOMIETCHIIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUIJINHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1. Bonsiackuii A. @., [Ipopeuu B. A. FOpuanueckas 3amura npaB U 3aKOHHBIX HHTEPECOB
MoTpeOuTeIeH TOBAPOB M YCIYT: OCOOEHHOCTH COBPEMEHHOW MapaJurMbl : Y4eOHO-METOANYECKas
autepaTtypa [OnekTpoHHbld pecype] : FOpuanueckoe mznarensctso Hopma , 2019 - 256 - Pexxum
noctyna: https://znanium.com/catalog/document?id=355037

2. 3ammra mpaB noTpeduTeNnei [DnekTpoHHbIH pecypc] , 2018 - 112 - Pexxum gocryna:
https://lib.rucont.ru/efd/705223

3. [lyBamoBa U.A. 3ammra mpaB motpeburteneld : Hayuno-momymspHas auteparypa
[OnextpoHHblii  pecypc] : HWH®DPPA-M , 2019 - 166 - Pexum  gocryna:
https://znanium.com/catalog/document?id=337843

7.2 [donoanumenvnas numepamypa

l. BaxuroB K.M. Hcropus norpeburenbckoil koomepamuu Poccun : YueOHuk
[OnexkTponnbiit  pecypc] : JamxkoB uw K , 2020 - 400 - Pexum pocryna:
https://znanium.com/catalog/document?id=358579

7.3 Pecypcovt ungpopmayuonno-menekommynukauuonnou cemu "Hnmepuem',
6KNIouas npogheccuonanvhvle 0a3bl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeodXO00UMOCMU):

1. 3akon P® or 07.02.1992 N 2300-1 (pex. ot 24.04.2020) "O 3ammuTe mnpas
norpedureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. OnektpoHHass OuoOmmoreyHas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

3. OnektponHass Oubnuotreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

4.  Open Academic Journals Index (OAJI). IIpodeccronanpHast 6a3a HaHHBIX - Pexum
noctyma: http://oaji.net/

5. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (0a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
6. HNudopmanmonno-cnpaBounas cucrema "KoncymbranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/



8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJf) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc»
(B-CC)

Komnerenmus cunrtaercst copMUpOBaHHONW HAa TaHHOM ATare B CIyyae, €CH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHUA PC3YyIbTaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/I‘-IHO»). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6J’II/II_Ia 3aIOJIHACTCA B COOTBCTCTBHU C Pa3ACiOM 2 Paboueii IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

Kontponupyemble IaHUpyeMbIE pe3y

JITaThl 00yYEeHUS

KonTponupyemblie Tembl

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

JUCLIUTIIMHBI

Tekyiuii KOHTPOIIb

ITpomesxyTouHas at
TecTalus

OuHas popma oOydeHHUs

P11

3HaHue : npodeccuoHanb
HOW TEPMHUHOJIOTUH B 0011
aCTH PETYJIMPOBAHUS PO
necca o0CITy)KHBaHHS TTIOT
peouTeneii, npas u 005132
HHOCTeH noTpedurenei u
HPEIPUSITHS, TPAKTHKA
UX peaiu3alin, OTBETCTB
CHHOCTH MPEANPHUSITUS U
norpeduTenei

Joxman, cooOmeHu
e

Keiic-3amaua

JHoxmnan, cooOiieHu
e

Kontponsras pabot
a

1.1. BBenenue B Kypc

Tect

Keiic-3amaua

Tect

KonTtponbnas pabot
a

Joxmam, cooOmeHu
e

Ketic-3agaua

1.2. OCHOBHBIE TEPMUHBIL,
HCIOJb3yeMbIe B 00JIacTH

Joxkmam, cooOmmeHu
e

KoHnTpomnbHas pabot
a

peryiaupoBaHus mpouecca
00CITy>)KUBaHHS IOTPEOUT
enel

Tect

Keiic-3amaua

Tect

KontponsHas pabor
a

Joxmnan, cooOmieHu
e

Keiic-3amaua

JHoxmnan, cooOiieHu
e

Kontponsras pabot
a

1.7. IIpaBa moTpeburemnei
[IPU POJIaXKe TOBApOB

Tect

Keiic-3amaua




Tect

Kontponsnas pabor
a

1.8. IIpaBa moTpeduTeneit
TIPH BIOJIHEHUU padoT U
OKa3aHHUH YCIyT

Joxmnan, cooOmieHu
e

Keiic-3amaua

JHoxmnan, cooOiieHu
e

Kontponsras pabot
a

Tect

Keiic-3amaua

Tect

KonTtponbnas pabot
a

PJ12 Ymenue : Opranu3oBbIBaT Jlokiaz, COOOIEHH Keiic-sanaa
b TIPOU3BOICTBEHHO-X 0351 e A
HCTBEHHYIO JIESITENbHOCTh
u nporece obcyxknsarust | 1.3. Cuctema Hopvatupn | AOK1al, coobmienn | KoutposbHas pabor
norpebureseii yeayr ¢ ya | bIx akToB B cepe peryam | © a
€TOM TpeOOBaHUH 3aKOHO pOBaHusl mporecca 00cIy
JIaTeNbCTBA JKUBaHUS TIOTpeduTenei Tecr Keiic-3anaua
KonTponbnas pabot
Tect P P
a
OKJIaJl, COOOIIICHN .
i:[ ol T Keiic-3amaua
Joknaa, cooOmeHn Kontponsnas padot
1.4. Tlorpebutensckas un | € a
(dopmarms
Tect Keiic-3amaua
KoHnTposbHas pabot
Tect p p
a
OKJIaJl, COOOIICHN N
f - 1 Keiic-3anaua
Joxnan, coodbmenu | KonrponsHas pabot
1.5. Besomacuocts ToBapo | © a
B paboT u ycayr
Tect Keiic-3anaga
KonTponbnas pabot
Tect P P
a
OKJIaJl, COOOIIICHN .
i:[ ol T Keiic-3amaua
Joknaa, cooOmeHn KonTponsnas padot
1.6. Kagectso ToBapos,p | € a
abor u yciyr
Tect Keiic-3amaua
KoHnTposbHas padbot
Tect p p
a
P13 Hageiku : HaBbiku paszpe

IIeHUS KOHQIMKTHBIX CUT
yaiuii, BO3HUKAIOIINX B II
poriecce 00CITyKUBaHHUS II
oTpeOuTenei, OCHOBBIBAS
Ch HA 3aKOHE

1.9. OTBETCTBEHHOCTH 3a
HapyIIeHHe IpaB MoTped
ureen

Joxmnan, cooOmieHu
e

Kontponsnas pabor
a

4 Onucanue nmpoueaypbl O€HUBAHUA

KagectBO C(i)OpMI/IpOBaHHOCTI/I KOMIIETCHIIMI Ha JaHHOM JTalle OIlEHMBAaeTCsI IIO




pe3yabrataM TEeKyLIUX W MPOMEXYTOUYHBIX aTTeCTallMil MPU MOMOIIM KOJIMYECTBEHHOW OILICHKH,
BBIpOKCHHOW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOmynmio) paBHa 100
Oamtam.
OneHouHoOe cpeacTBo/

Tect Kontponbnas padora Joknan Kefic-3anaun
/ Bun yueOHOU AeITeTbHOCTH

Jlexuun 30

[IpakTuueckue 3aHATUS 20
ITpomexyTouHas aTTecTanus 30 20
Hroro 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
o XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUU
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUIIIMHAPHBIX KOMIIETCHINHA, 00
HApYKMBACT BCECTOPOHHEE, CUCTEMATHYCCKOS U ITyOOKOEe 3HAHHE YUYeOHOr0 MaTep
«3a4TeHOY / raja, yCBOWJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JIONOJHUTEIBHOMN JIUTepaTypoH, pe
ot 91 0 100 OTITHIHOY KOMEHJIOBAaHHOM IPOTpaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEeHOCe 3HAHUN U YMEHHU
1 Ha HOBBIE, HECTAaHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCTH AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAYMTENBHBIE OIIMOKH, POSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIbHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUSAMHU NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(boIianOBa}{m JHCLUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 P ——— JlucuunimuHapHbple KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT

1. MexayHapoJHbIe TPABOBBIC aKThI, IPUMEHSICMBIC B PETYJIMPOBAHUH MPOIIECcCa
00CITy)KMBaHUS ITOTPEOUTEICH.

CPOXNRE WD

[a—y

®upMeHHOE HAUMEHOBAHKE IOPUANYECKOTO JINLIA.

ToBapHBIif 3HaK ¥ 3HAK OOCITYKUBaHUSI.

HaumeHnoBaHMe MecTa IPOUCXOXKIEHUS TOBapa.

Kommepueckoe ob6o3HaueHue.

JeticTBytomue TpeOOBaHMS K PeKIaMe TOBapOB, paOOT U yCIIYT.

OTBeTCTBEHHOCTH 3a HapylleHue 3akoHa "O pekname".

®opMbl TOATBEPKIEHUSI COOTBETCTBHSI TOBAPOB, PA0OT U YCIYT U UX XapaKTEPUCTHKA.
JIuneH3upoBaHUE OTIIENBbHBIX BUIOB JIE€ATEIbHOCTH.

OO01as XapakTepUCTHKA FOCYAapCTBEHHOTO KOHTPOJI (HaA30pa) 3a COOMI0CHUEM

TpeOOBaHUI TEXHUYECKHUX PETIIAMEHTOB

—
—

OO61as xapakTepucTHKa (eepaibHOro rocy1apcTBEHHOI0 CAaHUTAPHO-




AMHUIEMHOJIIOTUYECKOT0 Ha30pa
12. Tlopsimox u3bATHS U3 000POTa HEKAYECTBEHHBIX 1 OMACHBIX MUIIEBHIX MPOIYKTOB,
MaTepUajIoB U U3EIUMA.
13. CrnocoOsbI onpesiesieHnst KauecTBa TOBApOB, paboT U YCIIyT.
14. YromnoBHas OTBETCTBEHHOCTh 32 HAPYIIEHUE MTPaB MOTPEOUTES
15. AnMuHHCTpaTHBHAs OTBETCTBEHHOCTH 3a HapyIIEHUE MPaB MOTpeOUTeeH.
16. Tlonaomounst PenepanbHON CITy>KOBI IO HAA30py B cepe 3aluThl IPpaB MoTpeduTeneii u
Onaromnory4rs 4eioBeKa.
17. OOuiecTBeHHBIE OOBEMHEHUS 110 3aAIIUTE MPaB MOTpeOUTENEH.
18. TlomHOMOYMS OPraHOB MECTHOT'O CAMOYTIPABJICHHSI 110 3aIIUTE MIPaB MOTpeOUTENCH.
19. PerynupoBanue mpoiiecca o0cayKuBaHusl moTpedureneit B chepe BO3AYIIHBIX TEPEBO30K.
20. PerymupoBaHue mporiecca 00CTyKUBaHUS MTOTPEOUTENEH B chepe MOPCKHUX TIEPEBO30K
21. PerynupoBaHue mpoiiecca o0cimyXKuBaHus oTpeduteneit B chepe nepeBo30K BHYTPEHHUM
BOJIHBIM TPAHCIIOPTOM.
22. PerymupoBaHue mporiecca 00CTyKUBaHUS TOTpeOUTENeH B chepe mepeBO30K
KEJIe3HOAOPOKHBIM TPAHCIIOPTOM.
23. PerynupoBaHue mpoiiecca o0CIy>KuBaHus moTpeduTeneii B chepe nepeBo3ok
aBTOMOOWIIEHBIM TPAHCTIOPTOM.
24. PerynupoBaHue mpolecca 00cIyKUBaHUs MOTpeduTeneil B cepe GaHKOBCKUX YCIIYT -
OAHKOBCKHUX CYCTOB U BKJIQ/IOB.
25. PerynupoBaHue mporiecca o0ciyXuBaHus moTpedurteneit B chepe 6aHKOBCKUX YCIYT -
KpeIUTOBAHUE.
26. PerymmpoBaHme mporecca oOCITy>)KUBaHUsI MOTpeduTeneit B chepe MMyIeCTBEHHOTO
CTPaxOBaHMS.
27. PerynupoBaHue mpolecca o0CIy>KuBaHus oTpeduTeneii B chepe TMIHOTO CTpaXxOBaHMUS.
28. PerynupoBanue nporecca 00cinyKuBaHUs OTpedUTeENeH B cpepe yCayr CBSA3H.
29. PerynupoBaHue mporecca 00CcIyKUBaHUS MOTpeOUTeENel B cepe AIeKTPOCHAOKESHHS.
30. PerynupoBaHnue mporiecca 00cayKuBaHus ToTpedurenet B chepe BoIOCHAOKESHHS U
BOJIOOTBE/ICHUS.
31. PerynupoBanue nporecca 00CcayXKHUBaHUS NOTpeOUTeNel B chepe TernaocHad eHus
32. PerynupoBaHue mporiecca 00CIyKuBaHUs IOTpeOuTene B chepe 10JIeBOro yuyacTus B
CTPOUTENHCTBE.
33. PerynupoBanHue nporiecca 00CIyKUBaHU OTpeOuTeNnei B cepe OBITOBOrO Moapsia.
34. PerynupoBanwue mporecca o0cayKuBaHusI MOTpeOuTeneit B cepe mpokara.
35. PerynupoBanue mpoiiecca o0cayKuBaHusl moTpedureneii B chepe miaTHbIX MEIUITUHCKUX
YCITyT.
36. PerynupoBanme mporiecca oOCIyKUBaHUS TOTpeOuTeNei B chepe Typusma.
37. PerynupoBaHue npoliecca 00CIyKUBaHUs NOTpeOuTeneil B chepe miaTHbIX
00pa3oBaTENbHBIX YCIYT.
Kpamkue memoouueckue ykazanus
Ilpu noocomoske doknada ciredyem, npexcoe 8ce20, NOAb308AMbCI He MOJbKO OCHOBHOU U
OONOHUMENbHOU  TUMepamypoll, PeKOMEeHOOBAHHOU npenodasamenem, HO U ONUPAMbCS Ha
pekomenooganHvle 8 n. 10 paboueii npocpammvl uHmepHem-pecypcvl;, NOIHOMeEKCmosvlie 0a3vl
OdanHblx, pacnonodiceHuvie Ha caume BI'YOC 6 paszdene: bBubauomeka, a makdice
PYKOBOOCMBOBAMBCS.  NOJONCEHUAMU — COOMBEMCMBYIOWUX — 3AKOHOOamenbHblx — akmos. Ilpu
n0020mogKe 00KIA0A He0OX00UMO NOIb308AMbCA OCUCMBYIOWUMU PEOAKYUAMU 3AKOHOOAMENbHbIX
axmos. Ccolaku Ha Hedelcmeyloujue pedakyuu 0ONYCKaromces moabKo 8 yeasax 0adyu UCmopuyecKkou
cnpasku no paccmampusaemomy eonpocy. Bonpocvl ¢ 19 no 37 ewibuparomces cmyoenmamu 8
COOMEemcmaul co c8oUM npoguiem 06y4eHus.
IlIxana oyenku
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1 CT}’JIGHT onpeuenﬂeT paCCMaT‘pPIBaeMble IOHATHSA YCTKO H ITI0JIHO, l'[pI/IBOJISI COOTBCTCTBleLLIPIe npumepm, FpaMOTHO l'[pl/lMeHﬂeT
8 KaTeropuu aHaJIM3a; YMEJ0 HCIIOIb3YeT MIPUEMBI CPAaBHCHHS U 0000IICHHS /IS aHAITN3a B3aUMOCBSI3HU IOHATHI U SIBICHUN; HCIIO
5 - np3yeT OOJNBIIOE KOTMYECTBO PA3IMYHBIX ICTOYHHKOB HH(OPMAIINH; COTPOBOXKAACT JOKJIA] SJIEKTPOHHOM Mpe3eHTaruei, o06oc
2 HOBaHHO MHTEPHPETHPYET TEKCTOBYIO HH(POPMAIHIIO C IIOMOIIBIO Tpa)MKOB U TUAarpaMm; JaeT JMYHYIO OLEHKY Mpobieme, SCHO
0 , 4eTKO ¥ JIOTHYHO U3JIaraeT MaTepuall
1
S BBITIOJHSIOTCS BEIIIE HA3BAaHHBIC TPEOOBAHUSI, HO JIOMYCKAETCS HAPYIICHUE MPO(ECCHOHATBHON TEPMHUHOIOTHH, WA
4 - HCTOJNBE30BaHO OTPAaHUYCHHOE YHCIIO HCTOYHUKOB MH(OpMALNH, KaK 0 KOJHYECTBY, TaK U [0 BUAaM HH(POPMAIIMOHHEIX pecypc
1 oB
7

1

1 |noknaz BBICTPOEH HE BIIOJIHE JJOTMYHO, MaTepuall, IPeJCTaBICHHbIN B IPE3CHTAllUU, HEIOCTATOUHO CTPYKTY
[PIPOBAH M MPOMLTIOCTPUPOBAH IIPHMEpaMH, TIPH U3JI0KEHUN MaTepHaa JIOMyCcKaeTcsl HapyieHue npodecc
MOHAJILHON TEPMUHOJIOTHU

3

0 & o—

2 JOKJIaJl HE COITPOBOKAACTCS Hpe3eHTaHHeﬁ, a MaTepual u3jara€tcda He BIIOJIHE JIOTUYHO, YC€TKO U SICHO

1
0
0 JOKJIag HE MOATOTOBJICH WJIK TOATOTOBJIEH Ha HEYAOBJICTBOPUTCIILHOM YPOBHE, HEC COIIPOBOKAACTCS

HpCSGHTaHHeﬁ, a MaTepuall U3J1ara€Tcsa HE BIIOJIHE JIOTUYHO, YETKO U ACHO, IPXU 3TOM COACPIKAHUC JOKIada B
BI3BIBACT COMHCHHSA C Hay‘lHOﬁ TOYKHU 3PCHUA

1

N

5.2 Ilpumepnbl TECTOBBIX 3aJaHU

1. 3akon Poccuiickoit @enepannu N 2300-1 «O 3amure npas notpeOuTenein» OblUT IPUHAT:
A) 15 mapra 1983 r.
b) 22 mas 1991 1.
B) 7 dpeBpans 1992 r.
I') 23 mast 1994 1.

1. BeiOepure 00s3aTeNBHBIN IPU3HAK TOTPEOUTETIS:
A) duzmdeckoe uio (TpaxaaHuH)
b) uMmy1iecTBeHHas CaMOCTOSATENILHOCTh
B) puckoBblii XapakTep 1eATEIbHOCTH
') rocynapcTBeHHas perucTpalus B KauecTBe TaKOBOTO

1. Bribepute npu3HaK, He SBISIOMIMNACS 00s3aTEIBHBIM JUIS IPEIIPUHUMATEIIS:
A) dpuznyeckoe TUIO (TpaxkIaHUH)
b) umyiecTBeHHas cCaMOCTOATEIbHOCTD
B) puckoBblii XapakTep AesSTEIbHOCTH
I') rocynapcTBeHHas perucTpainys B KaueCTBe TaKOBOTI'O

1. B cdepe perynupoBanus nporecca 00CIyKUBaHUS MOTPeOUTENEH BCTpeyaroTCs:
A) OTHOCTOPOHHUE CICIKU
b) Bo3Me31HbIE 1OTOBOPHI
B) 6e3B03Me31HBIE TOTOBOPHI
') Hu4ero u3 nepevncIeHHOro

1. Cornacno 3akony Poccuiickoit @eaepaunu N 2300-1 «O 3amure npaB noTpedUTEICH»
HECOOTBETCTBHE TOBApa WIH 00s3aTEIbHBIM TPEOOBAaHUAM, TPETYCMOTPEHHBIM 3aKOHOM
71100 B yCTAaHOBJICHHOM MM IOPSIJIKE, WK YCIOBUSAM JIOTOBOPA, MU LIETISM, U1l KOTOPBIX
TOBAap TAKOTO pojJa OObIYHO UCHOJIB3YETCs, WM LENSIM, O KOTOPBIX MpoJiaBel] OblI MOCTaBJICH



B U3BECTHOCTb MOTPEOUTENEM NPH 3aKIIIOYSHUHN JT0TOBOpaA, WK 00pa3ily  (MJIM) OMMCAHUIO
MIPH TpOJIaKe TOBapa Mo o0pasity u (UJK) MO OMUCAHUIO, - ITO:

A) Ipou3BOACTBEHHBIN Opak

b) nedexr

B) HeucnpaBHOCTH

I') Henocrarok

1. Konctutyuus Poccun nomkHa COOTBETCTBOBATh U HE MPOTUBOPEYHUTD:
A) akTaM MYHHUIIMITAJIBHOTO 00pa30BaHUs
b) dpenepanbubvm 3akonam PO
B) nocranosnenusm [Ipasutenscrsa PO
') Hu4eMy U3 mepevrcIeHHOTO

1. OrHouleHus NpeANnpUHUMATENCH 1 OTPeOUTENEH 1Mo MOBOy TOBapOB, pabOT U yCIyT,
PETyNHUPYIOTCS:

A) HCKIIOYUTETbHO HOPMATUBHBIMU NPAaBOBBIMH AaKTaMH, TNPUHATHIMH Ha YpPOBHE
Poccuiickon @enepanyn

b) MCKIIOUNTETPHO HOPMATUBHBIMU NPAaBOBBIMH aKTaMH, IPUHATHIMU Ha YPOBHE CyObEKTa
Poccuiickon @enepanyun

B) coBMecTHO HOpMAaTUBHBIMHM NMPABOBBIMHM aKTaMH, NMPUHATHIMU Ha ypoBHE Poccuiickoii
denepannu 1 Ha ypoBHE cyOnekTa Poccuiickoit @enepanyu

') akTaMy MyHUIUITAIBLHOTO 00pa30BaHUS

1. B Poccun koaeke — 3TO pa3HOBHIHOCTD:
A) denepanbHOro KOHCTUTYIITHOHHOTO 3aKOHA
b) denepanpHOro 3akoHa
B) nmocranosnenus IIpaButenscTBa
') 3akona cyobexra PO

1. ToTtpeOuTennsckast nHGOPMAIHS TOBOAUTCS 10 MOTPEOUTEIS:
A) TOJBKO Ha PYCCKOM SI3bIKE
b) Ha pycckoMm si3bIKe, a TakKe JOMOJHUTEIBHO MO JKETaHUIO0 AHITIMHCKOM SI3bIKE WIIU
npyrom odurmanpHoM s3eike OOH
B) Ha pycckoM si3bIKe, a TakKe HOMOTHUTENBHO MO0 KEaHUI0 Ha TOCYAapCTBEHHBIX S3BIKaX
cyonexToB P® u ponHbIx s3p1kax HaponoB Poccuiickoit deneparum.
I') Ha 1r060M yT0OHOM TSl HETO SI3BIKE

1. Torpebutenbckas HHPOpPMALUSA 00513aTEIBLHO BKIIIOYAET B ceOsI:
A) 00 u3roroBuTese (MCIIOTHUTENE, TPOIABIIE)
B) o pexwumMe paboThI IpoaaBLa (M3TOTOBUTEIIS)
B) o peanmsyembix UM TOBapax, paboTax u yciayrax
I') Bc€ mepeuncieHHoe

1. U3roroButens (MCIOIHUTEIND, IPOJABELL) - UHAMBUIYATIbHBIN MpeIPUHUMATEND - T0JIKEH
NPEJOCTaBUTh MOTPEOUTEIIO HHPOPMAITHIO O:
A) MecTe CBOETO JKUTEIbCTBA
b) o rocyapcTBEHHON perucTpalnyuy 1 HAMMEHOBAHUU 3apETUCTPUPOBABIIIETO €0 OpraHa
B) o cnenmmansHOM 00pa3oBaHWK M HANMEHOBAHUM YIEOHOTO 3aBECHUS
') BcéM mepeuncieHHOM

1. Ha reppurtopuu Poccun nnpopMmarus o 1ieHe ToBapa (paboThl, yCIyTH) TOJIKHA ObITH
MPEeIOCTaBIICHA!
A) B pyOuIsix
b) B BaimoTax crpan EADC



B) B ycii0BHBIX e1MHHLIAX
') B cnenuanbHbIX IpaBax 3aMMCTBOBaHUS

Wudopmanus, HaripaBlieHHAs Ha MPUBJICYCHUE BHUMAHUS K TOBapaM (paboTaM, yciyram),
(dhopMUpOBaHUE WK MTOJIEP)KaHUE HHTEPECA K HUM U UX MPOJBMKEHHIE HA PBIHKE, - 3TO:
A) moTpebuTenbckast HHGOpMAIIHs
b) HeoOxoaumast unopmarms
B) pexnama
I') BeIBECKA

[Tepuon, B Te4eHHE KOTOPOTO N3TOTOBUTEIND (MCIIOIHUTENH) 0053yeTcs 00ecreunBaTh
MOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMsI TOBapa (padoThl) 10 11eIEBOMY Ha3HAYEHUIO U
HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIE HEOCTATKU B COOTBETCTBUM C AEHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM, - 3TO:

A) CpPOK TOIHOCTH

b) cpok ciyxOsbI

B) rapanTuiinslii cpok

I') cpok ycTpaHeHHUs1 HEIOCTATKOB

B ciyuyae HeycTaHOBIEHUS CPOKa CITYKObI H3TOTOBHUTENH (UCIIOJIHUTENb) 00s3yeTcs
00ecTeunTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO 00CITYy)KMBaHUS TOBapa B TCUCHHE:
A) IByX neT
b) naru ner
B) necstu ner
I') nBaaaTu mner.

[lepuon, o ucTeyeHUH KOTOPOro ToBap (padboTa) CUNTAETCA HEMPUTOAHBIM JUIs
MCIIOJIb30BaHUs 110 Ha3HAYEHHUIO, - ITO:

A) CpOK TOAHOCTH

b) cpoxk cityx0b1

B) rapanTuiiablii cpok

I') cpok ycTpaneHust HEIOCTATKOB

[Tepuon, B TeueHHE KOTOPOTO B cIydae OOHapyKeHUs B ToBape (paboTe) HeocTaTKa
W3TOTOBUTEND (MCTIOTHUTENB), MPOJIAaBEll, YIIOJIHOMOUYEHHAs! OPraHu3allus WK
YIOJTHOMOYEHHBI UHINBUAYIBHBIA TPEANPUHIMATEb, HIMIIOPTEP 0053aHBI YIOBIETBOPHTH
TpeOOBaHUS TOTPEOUTENS, - ITO:

A) CpOK TOAHOCTH

b) cpoxk cityx0b1

B) rapanTuiiablii cpok

I') cpok ycTpaneHust HEIOCTATKOB

YcTaHoBJIEHHE TAPAaHTUIHHOTO CPOKA /TSI U3TOTOBUTEIS (MCTIOTHUTEIS) SIBISICTCS:
A) Bcerna 106pOBOJILHBIM
b) o0s13aTenbHbIM 7151 ONpeIeIEHHBIX TPYIIT TOBAPOB
B) Bcerna o0s3aTenbHBIM
I') 3anpeméHHbIM 110 3aKOHY

VYcraHoBieHUE cpoKa CITy>KObI JIJIs1 U3TOTOBUTENS (MCTIOJHUTENS ) ABIISETCS:
A) Bcerna 106pOBOJILHBIM
b) o0s13aTenbHBIM 17151 ONpeIeIEHHBIX TPYIIT TOBAPOB
B) Bcerna o0s3aTenbHBIM
I') 3anpeIméHHbIM 110 3aKOHY



1. YcraHoBieHHEe CpOKa TOJHOCTH JJISL U3TOTOBUTENS (MCTIOTHUTEIS) SIBIISICTCS
A) Bcerna 106pOBOJILHBIM
B) o0s13aTenbHBIM 17151 ONIPEACTIEHHBIX TPYIIT TOBAPOB
B) Bcerna obsi3aTenbHBIM
I') 3anpeménHbIM 110 3aKOHY
Kpamxue memoouueckue ykazanus
Bce TECTOBBIC 3alaHUA HpeﬂYCManHBaHYF}Hﬂ60p TOJIBKO OJHOI'O BapHWaHTa IPaBHUJIBHOTO

OTBCTaA.

IlIkana oyenku

OLICHKa OaJLyIbI OITUCAHUE

5

—_ N W A

26-30 26-30 npaBUIBHBIX OTBETOB B TECTaX
21-25 21-25 npaBUIBbHBIX OTBETOB B TECTaX
16-20 16-20 npaBUIBHBIX OTBETOB B TECTaX
10-15 10-15 npaBUiBHBIX OTBETOB B TECTAaX
0-10 0-10 npaBHIBHBIX OTBETOB B TECTE

5.3 Ilpumepbl 3aaHuii 171 BHIIOJHEHUSI KOHTPOJILHBIX padoT

1. HazoBwute u oxapakTepu3yite GopMbI TpakTaHCKON OTBETCTBEHHOCTH 3a HapyIIeHUE TTPaB
norpedureneit
. IIpaBa morpeOuTens B ciyyae BHIMOIHEHUS paObOTHI (OKa3aHUs YCIIyTH) HEHAIJIeKAIIEro
Ka4yecTBa - EPEUUCINTE U YKAXKUTE MOPSIOK UX pean3aliu
. OxapakTepu3syiiTe aIMUHUCTPATUBHYIO OTBETCTBEHHOCTh 3a HapyIIEHHUE MpaB oTpeduTeneit
. Oxapaxrepu3syiiTe TOBapHbIC 3HAKH, 3HAKW 00CITy>KUBaHHS 1 HANMEHOBAHNE MECTa
IIPOMCXOXKACHUS TOBapa
5. Hasoswure aeiicTByo1IEe TPeOOBAHUS K peKIaMe TOBApPOB, pabOT U yCIyT
. Mndopmanms o peann3yeMbIX UM TOBapax, padoTax M yciyrax, KOTopasi JOBOJUTCS 10
CBE/IEHUs MOTpeduTeNs B 00513aTEIbHOM MOpPSIIKe
Kpamkue memoouueckue ykazanus
B Ouiere KOHTPOJIBHON pabOTHI COAEPKHUTCS IIECTh BOIMPOCOB, HA KOTOPBIE HEOOXOIUMO

[\9)

B~ W

@)

MUCbMEHHO JaTh YETKHUil, TpaMOTHO CPOPMYIMPOBAHHBINA pa3BepHYTHIN OTBET. [Ipu 3TOM, HOMKHA
UCTIOJIB30BaThCS TOJBKO MPOo(decCHOHANbHAS TEPMHHOJIOTHUSI.

LlIxana oyenku

o1 6a
€H JII OITHCaHKe
Ka bl

25

-3 CTYACHT Y€TKO, BHATHO, KOHKPETHO 1 NOJHOCTBIO OTBETUJI HAa BCC IMOCTABJICHHBIC BOIIPOCHI.
0

CTYACHT Y€TKO, BHATHO 1 KOHKPETHO OTBETUII HA BCE IOCTABJICHHBIC BOIIPOCHI, HO AOIIYCTHUJI HETOYHOCTHU 6o HpO6€HI>I
4 HENIPUHIUANHUAJILHOT'O XapaKkTepa

15 cTyJeHT 4eTKO, BHATHO U KOHKPETHO OTBETUII Ha JIBAa U3 TPEX IIOCTABJICHHBIX BOIIPOCOB, HO HE OTBETUJI WX OTBETUJI HEBEPHO
-1 Ha Tpertuii BOIpOC, WM CTYICHT OTBETIJI HA IIOCTABIEHHBIE BOIIPOCKI, HO AOITYCTHI HETOYHOCTH JIHOO POoOeITsI
9 NPUHLIUNHAIBHOTO XapaKTepa

10 CTYACHT Y€TKO, BHATHO 1 KOHKPETHO OTBETUII HA OAWH U3 TPEX NMOCTABJICHHBIX BOIIPOCOB, HO HE OTBETUJI UJIU OTBETUJI HEBEPH

-1 oHa JBa Ipyrux BONpoca, Uin CTyACHT B LIEJIOM OTBETHJI Ha JIBa U3 TPEX IOCTABJICHHBIX BOIIPOCA, HO AOIIYCTHUJI B OTBETAX KpU
4 THYeckue HETOYHOCTH, OIIHNOKHU WU npoﬁenm

10 CTYACHT HE€ OTBCTUII YETKO U BHATHO HU HAa OJAWH M3 NMOCTAaBJICHHBIX BOIIPOCOB

5.4 3ananus 1Js pelieHus Keiic-3ag1a4u



I'paxknanuH MBaHOB Kynuil B Mara3uHe
AIIEKTPOHUKHU KOMIUIEKTYIOLINE K CBOEMY
KOMIIBIOTEPY, U3JI0KUB IIPU ITOM
NPO/IaBLIaM CBOM TPEOOBaHMS K TOBApY.
[Tpuas noMoi, OH OOHAPY KT
HECOOTBETCTBUE TOBapa IOCTABJIECHHBIM
TpeOoBaHusIM. BepHyBIIMCh B Mara3uH,
OH 3as1BUJI O HECOOTBETCTBUHU TOBapa
TpeOOBaHUSM, C IIENIBI0 OOMEHSTH TOBAp.

I'paxxnanuH MIBaHOB 3aKkazai TOBap uepes
MHTEPHET, PEABAPUTEIBHO YBUJIEB €0 C
NOJPOOHBIM ONMCAaHUEM Ha caiTe
npoaasua. OniaaTui ero mo
OE3HAIMYHOMY pacyeTy uepe3 OaHk.
ITocne vero, Kypbep AOCTaBUII TOBAp
IIOJIHOCTBIO HECOOTBETCTBYIOILUN
onucaHuro. VIBaHOB keaeT BEpHYTh
JIEHBIH

I'paxknanuu MBaHOB, IPUBE3
XOJIOIWIBHHUK B PEMOHTHYIO MaCTEPCKYIO
(bUPMBI-TPON3BOAUTENS. XOJIOAUIBHUK
HE MPUHSIM, CKa3aB, YTO 3aM4acTEN Ha
HEro HET, NOCKOJIBKY €0 CHSUIN C
IIPOM3BOJICTBA rojl Ha3zal. VBaHOB
TpeOyeT MPOBECTH PEMOHT WM BEPHYTh
JI€HBI'H, €CJIA PEMOHT HEBO3MOXKEH
IToxynarens Ky MacisiHbII
oborpeBaTeb, Ha KOTOPOM HE OBLIT
yKa3aH Cpok ero ciy>k0bl. [1o ucreuenuu
4x net ToBap ciaoMaJcs, IPUYUHUB
MaTepuaTbHBIA U (PU3NUECKUNA BpeT
nokymnarento. [lokynaTenb Xo4eT BEpHYTh
JIEHbI'U ¥ BO3MECTUTD yIIepO

Cwmupnos I1.A. mpuoOpen B Mara3zuHe
COTOBBIN TeIeOH, HO, IPUIS, TOMOH U,
IIOCMOTPEB €0 BHUMATEIbHO, OH PEILNI,
41O Tene(oH oueHb OOJIBLION, U TOeXal
00paTHO B Mara3uH 4ToObI €ro OOMEHSITh.
Koncrantunos B.I1. ITpuoGpen B
MarasuHe HOrypT, HO JoMa OH YBUJEII,
YTO CPOK FOJJTHOCTH UCTEK €lIlle BUepa.
IToxynarenb X04eT BEPHYTh IEHBIU
I'paxknanuu MBaHOB, 0T MalIMHY B
aBTOCEPBUC JJIsl 3aMEHBI CBEUEH
3axuranus. [locie peMoHTa OKa3anocs,
YTO YCTAaHOBWJIM HEMOJAXOISIINE CBEYH,
JIBUTaTellb paboTaeT C phIBKaMH.
[TorpeOuTens XoueT BEpHYTh IEHBIU 32
PEMOHT



I'paxxnanun [letpoB A.C. mpuobpen B
MarasuHe TocTep, rapantus 1 roa. Yepes
10 gue#t TocTep BoIen u3 cTpost. ['p.
[TeTpoB oOpatuics B Mara3ux ¢ npocb0oi
BEPHYTb €My JICHBI'H C TEM, YTOOBI
npuOpecTy TOCTEP B IPYTrOM Mara3zuHe

[Terpory C.K. Ha 1eHb pOXKIACHUS
MOJIapPHIIN 3JI. YalHUK, TapaHTHs - 1 rox,
KOTOPBII Yepe3 OJIUH MECSII IePeroper u
OTPEMOHTHUPOBATH €r0 OBIJIO HEBO3MOXKHO.
[TeTpoB kenaeT MoIy4YuTh JEHBTU 33 ATOT
YalHUK

Npanos [1.®. nprobpen B MaraznHe
TeJNeBU30p, rapanTus 1 roa. Yepes 5
MECSLEB B TEJIEBU30PE CTajla MponajgaTh
kapTuHka. [lokynarens oOparuics B
MarasuH ¢ TpeOOBaHHEM O BO3BpaTe
CTOUMOCTH TE€JIEBU30pa

WBanos [1.®. npuobpen B MarazuHe
TeneBu3op, rapantus 1 roa. Yepes 13
JTHEW B TeJIEBU30pE CTala NponajaaTh
kaptuHka. [lokynarens oOparuics B
MarasuH ¢ TpeOOBaHHEM O BO3BparTe
CTOMMOCTH TE€JIEBU30pa

['paxxnanka AnapeeBa A.M. npuoOpena B
internet-marasuHe KeHCKue OpIOKU U
IUIaThe, KOTOPbIE JOJKHBI ObLTH OBITH
nocrasieHsl u3 Utanuu. OHa NOTHOCTBIO
03HAKOMMJIACh C HH(pOpMaILMEN O TOBape,
0 LIEHE, I0CTaBKE, O MOPSKE OIIATHI,
UHpOpPMaIHUs 0 CPOKaX BO3BpATa TOBApa
ObU1a MpeoCcTaBIeHa I'p. AHPEEBO B
nucbMeHHOM Buje. OHaKo, Ip.
AHzipeeBa, He yKa3aB IPUYNH, Yepes 2
JTHsI pellinyia BEpHYTh B Mara3uH OproKu U
IIaThE.

I'paxxnanka Annpeea A.M. mpuoOperna B
internet-mara3uHe >K€HCKHE OpIOKH U
IUIaThE, KOTOPBIE JTOJDKHBI ObLUTH OBITH
noctasieHsl u3 Uranuyu. OHa MoJTHOCTBIO
03HaKOMMJIACh C HH(pOpMaIHMen O ToBape,
0 LIEHE, I0CTaBKe, O MOPSAJIKE OIIATHI,
uH(pOpMaLKs 0 CPOKaX BO3BpaTa TOBapa
ObL1a IpeIoCcTaBIeHa I'p. AHIPEEBO B
nucbMeHHOM Buze. OnHako, Tp.
AHJpeeBa, HE yKa3aB IpUYMH, uyepes 13
JIHEH peniniia BEpHYTh B Marasu Oproku
U IJIaThe.



I'paxxnanka ['mazoBa O.A. mpuobpena B
MarasuHe MOpOoLIKOOOpa3HOE YHCTSAIIEE
cpenctso. [Ipuas nomoi u ocyIiecTBUB
yOOpKy, OHa MOYyBCTBOBaJIA ce0sl TII0XO
U uepe3 2 yaca OblI1a TOCIUTAIN3UPOBaHA
C IMarHO30M «OCTpasl ajuIepruyecKas
peaxiusi Ha TUAPOOKHUCH KaJIus ».
Beimucasimcs u3 6onbHup 1p. ['azosa
cTana TpeOoBaTh y MPOU3BOAUTEIS
BO3MEULICHHS] MOPAJILHOTO yiiepoa u
BpE/a, IPUUUHEHHOIO 3/I0POBBIO, T.K Ha
YIaKOBKE IPUOOPETEHHOT0 €l YHCTAIIETO
CPEJIICTBA BELIECTBA, HA KOTOPOE Y HEé
aJuieprus, yka3saHo He ObUIO.

I'paxxnanun Jlesun FO.B. npuobpen B
IOBEJIMPHOM MarasuHe JUIsl CBOEH HEBECTBI
KOJIBLIO U3 0eIoro 30710Ta ¢ OpUITHAHTOM
B 2 kapara. [Ipu nokymnke um ObL1
HOJy4YeH cepTU(UKAT HAa OTPaHEHHBIN
KaMeHb U OBUIO MPOBEPEHO HATHYHE
OTTHCKAa IMEHHUKA N3roToBuTeNs. Bmecte
C KOJIbIIOM Tp. JIeBUHY OBl nepesan
TOBApPHBII Y€K, B KOTOPOM YKa3bIBalI0Ch
HAaUMEHOBAHME TOBAapa U MPOJABLA,
npo6a, BUJ U XapaKTepPUCTUKA
JIparolieHHOT0 KaMH$, apTUKYJI, AaTa
IIPOJAKH U 1I€Ha TOBapa, NOIINUCH
npozaasua. Uepes Hezelnto, IOCCOPUBIIKCH
CO CBOEU HEBECTOM, Tp. JIeBUH pemui
C/1aTh KOJBII0 OOPAaTHO B MarasuH, KyJa 1
npuUIIes ¢ TpeOOBaHUEM PaCTOPTHYThH
JIOTOBOP KYTUIU-TIPOAAKU

['paxxnanka Lllynennna A.A. npuoOpena B
Marasune ObiToByto neub CBUY. Uepes
HEJIENIO MeYb BHIILIA U3 CTPOS U TP.
[lTynennHa otnana ee B peMOHT. B To ke
BpeMs OHa o0paTuiiach B MarasuH, rje
ObLIa COBEpILICHA MOKYIIKA, U
notrpedoBasna 0e3B03Me3THO
NpPEJOCTaBUTh €i Ha MepHOJ] pEMOHTA
aHasiornyHyto rneus CBY.

[ToxynaTens npuoOpéEn keHe miail, 10Ma
OHa ToMepuia — okasaiucsa mai. Ha
CJIEIyIOIIMN JIEHb OH 00paTuiIcs B
MarasuH, 4ToObl €ro 0OMEHATh Ha TaKOH
e IIIal] Ipyroro pazmepa

[ToxymaTtens mpuoOpEN KeHe TUIall, JoMa
OHa ToMepuiIa — okazaics mai. Ha
CJICIYIOUINH JIeHb OH O0paTHIICS B
MarasuH, 4ToObl BO3BPATUTh €r0 U
MOJYYHUTb ACHBI'H 00paTHO



[ToxynaTenb Kynul B Mara3uHe 2 MeTpa
nuHoneyMa. Ha cnenyromuii neHp oH
oOpaTuicsi B Mara3uH ¢ mpocs00i
3aMEHHUTDH Ha JIMHOJIEYM JIPYyTroi
pacLBETKU.

[ToxynaTenpHHIIAa KyNKija B MarasuHe
omy3ky. Uepes 5 qHelt oHa npuIuia B
MarasuH IPOCUTh OOMEHATH €€ Ha
JpYyTYI0, TaK KaK He MMoJI0NuIa Mo (acouy,
IIPY ATOM Y€K OHA TOTepsiia

Cmuphnos H.A. B marazune o0yBb
nproOpen TyQiau, TOUIsA B 3TUX TY(HIsIX
JIOMOM, OH HOHS, 4TO Ty(QJId €My MaJlbl,
U3-3a Yero OOpaTHIICS B TOT XKe JICHb B
MarasuH 3a OOMEHOM Ha ApYyTroil pazmep
VBaHOBa 3aKa3ana y npeaipuHIMAaTeNs
M3TOTOBJICHHE KyXOHHOTO TapHUTYPA.
[Tocne ycTaHOBKH BBISICHAIOCH, YTO OH
MOJTHOCTBIO CICJIaH U3 HEKaYeCTBEHHOIO
JCII u pacceinmaercs. 3aKa3z4yuK >KeJIaeT
BEPHYTb JCHbI'U

I'paxnanun [lerpos A.C. nmpuoGpen B
MarasuHe TocTep, rapantus 1 roa. Yepes
6 MecsIIIeB TOCTEp BhIMIEN U3 CTPos. I'p.
[TerpoB oOpaTwmiicst B Mara3uH ¢ pocb0oit
BEPHYTb €My JI€HBI'M C TEM, YTOObI
npuOpecTy TOCTEP B IPYTrOM Mara3uHe

MBanoBa 3aka3ayia y npeIrpuHuMaress
M3TOTOBJICHHE KyXOHHOTO TAPHUTYPA.
ITocne ycTaHOBKHU BBIACHUIIOCH, YTO
IJIOXO OTPETYJIUPOBAHBI NIETIIH, €CTh
3a30pbl. 3aKa34MK JKEJIaeT BEPHYTh JCHbIU

[TokynaTens Kynui B Mara3uie 2 MeTpa
nuHoJeyMa. Ha cienyrommil 1eHb OH
oOpatuiics B Mara3uH ¢ mpoch0oii
3aMEHUTh Ha JIMHOJIEYM TaK KaK UMEeTCs
IeQeKT OKPACKH.

[ToxynarenpHHIIA KyIIWIa B Mara3uHe
6my3ky. Uepes 35 aHeit oHa mpuiuia B
MarasuH IPOCUTh OOMEHATH €€ Ha
JIPYTyIo, TaK KaKk He MoJIo1LIa no ¢pacoHy
[TerpoBy C.K. Ha 1eHb pOXKACHUS
ITOJAPUIIN JJI. YAHUK, rapanTus - 1 rox,
KOTOpBIH yepe3 12 aHel neperopen u
OTPEMOHTHUPOBATH €T0 OBLIIO HEBO3MOKHO.
[TeTpoB kenaeT NOXy4YUTh IEHBIH 3a 3TOT
YalHUK



I'paxxnanka ['mazoBa O.A. mpuobpena B
MarasuHe MOpOoLIKOOOpa3HOE YHCTSAIIEE
cpenctBo. [Ipuast 1omoii U ocyIIecTBUB
yOOpKy, OHa MOYyBCTBOBaJIA ce0sl TII0XO
1 yepe3 2 yaca Obljla TOCIUTAIN3UPOBaHA
C IMarHO30M «OCTpasi ajulepruueckas
peaKmus Ha TUAPOOKUCH KaJTUS ».
Brimucasmmcs u3 6onbHUIE rp. [1azoBa
cTana TpeOoBaTh y MPOU3BOAUTEIS
BO3MEULICHHS] MOPAJILHOTO yiiepoa u
Bpe/a, IPUYUHEHHOTO 3/10poBbi0. Ha
YIaKOBKE IPUOOPETEHHOT0 €l YHCTAIIETO
CpeJICTBa BEIIECTBO, HA KOTOPOE y Heé
aJIeprus, B cocTaBe ObUIO YKa3aHO.
[TeTpoB mproOpen B aBTOCATIOHE
aBTOMOOWJTb OBIBIIHMI B YITOTPEOJIECHUN.
ABTOMOOUIIb IPOJIABAJICS KaK HE
osBaBmmii B JITII. Yepes nenemnto
BBISICHIIIOCH, YTO aBTOMOOWIIb paHee
IIPOXOAWII CEPLEZHBIN Ky30BHON PEMOHT.
[TeTpoB x04eT BepHYTH aBTOMOOUIIb
0o0paTHO

[TeTpoB proOpen B aBTOCAIIOHE HOBBII
aBTOMOOWIIb, TapaHTHs 3 Toja. Yepes
HEJIEI0 y aBTOMOOHUJIS CIIoMallach
ayauocucTeMa 1o npuyuHe
MPOU3BOJACTBEHHOTO Opaka. [leTpoB xouet
BEPHYTHh aBTOMOOUIIL 0OpaTHO

CwmupaoB H.A. B mara3zune o0yBb
npuoOpen Tyhiau, IprUHECS 3TU Ty HIu
JIOMO, OH TIOHSUT, YTO OHU €My MaJIbl, U3-
3a 4ero oOpaTuiics B TOT JKe JICHb B
MarasuH 3a OOMEHOM Ha JIpyroii pa3mep
ABuapeiic, KoTopbM Jeten MBaHoB,
3azepxaincs Ha 14 yacoB 1o npuyrHe
HEJETHOM MOrojbl B a3ponopry
npuObITHs. VIBaHOB X04eT moTpedoBaTh
BO3MECTUTH €My YOBITKH, BEI3BAHHBIE
3aIEp’KKOM peiica, n3-3a MpomycKa
CTBIKOBOYHOT'O peiica U HEOOXOAMMOCTH
MPO’KHUBATh B TOCTHHHUIIE.

MBaHoBa 3aKkazajna y npeaInpuHUMaTeNs
W3TOTOBJICHHE KYXOHHOTO TapHHUTypa. B
Ha3HAYCHHBIN CPOK KyXOHHBII TapHUTYP
He ycraHoBWIW. IBaHOBa oOparmianace K
MpeIIPUHUMATENIO U TpeboBaa
BBITIOJIHUTH YCTAHOBKY B TCUCHHE HE/ICIIH,
OJIHAKO U B 3TOT CPOK KyXOHHBIN
TapHUTYP HE YCTAaHOBHIIHU. 3aKa34HK
’KeJlaeT BEPHYTh I€HbI'U



CupopoBa Kynuia B Mara3uHe
MyJbTUBapKy. Uepes Heaento Cunopona
MOHSIIIA, UTO JJAaHHAS MyJIbTHBAapKa HE
MOJIXOAUT i 1o (PYHKIIMOHATY U pelmia
BO3BpPAaTUTh €€ B Mara3suH
ABuapeiic, KOTopbIM JieTen IBaHOB,
3azepxaics Ha 14 yacoB 1o nmpuyrHe
HEJO0CTAaTOYHOTO KOJMYECTBA CBOOOIHBIX
CaMoJIETOB y aBUaKOMIaHUU. VIBaHOB
XO0YeT MoTpedoBaTh BO3SMECTUTH EMY
yOBITKH, BBI3BaHHBIC 33JICP>KKOH pefica,
13-32 MIPOITyCKa CTBIKOBOYHOT'O pelica U
HEO0OXOIUMOCTH MPOKUBATH B TOCTHHHUILIE.
[ToxynarenpHuIa Kynuja B Mara3uHe
omy3ky. Uepes 35 nHeit oHa mpuiia B
MarasuH MpOCUTh OOMEHATH €€ Ha
JIpYTyI0, TaK KaK I10CJI€ CTUPKH B IOJTHOM
COOTBETCTBUU C UHCTPYKLHEN pa3oLLINCh
IIBBI
MBaHOB Kynui OWiIeT Ha aBUapeiic,
OJIHAKO HE CMOT BBICETETh 110 MPUUNHE
oBepOykuHTra. MIBaHOB XoueT norpedoBaTh
BO3MECTUTH €My YOBITKH H3-3a MTPOIYCKa
CTBIKOBOYHOTI'O peiica U HEOOXOAUMOCTH
IIPOXKUBATh B TOCTHHHUIIE.

Kpamkue memoouueckue ykazanus

Pemenne keiic-3amau  TpebyeTr OT CTyOeHTa 3HaHHME U CBOOOJHOE BJaJICHUE
po(hecCHOHATLHOW TEPMUHOJIOTUEH, TBEPO0E 3HAHUE OCOOCHHOCTEH Pa3IMYHBIX BUIOB IOTOBOPOB
CTpaxOBaHMsI, & TAKXKE BHICOKUN YPOBEHb KOHLIEHTPALIUYA BHUMaHUSI.
1. ITpouyTHTE CUTYaLIUIO U COCTABbTE
IIPETEH3HIO OT TpakJlaHUHA B aJIpec
npennpuHuMarens. JJomkHa ObITh
IPaMOTHO ONKCAaHa CUTYyalUs U
BBIJIBUHYTHI TPEOOBAHUS
npennpuHuMarento. Henocrarommue
JlaHHbIE (MIMEHA, HA3BaHUS Mara3uHa,
ajzipeca, Ha3BaHUS U MOJIENIU TOBApOB U
T.II.) MO’KETE IPUIYMATh CaMHU.
2. Haitnure, kak B 3aKOHE O 3alIUTE MPaB
noTpeduTeneil peryaupyercs Takas
CUTyalus, U Ha OCHOBaHUU 3aKOHA
COCTaBbTE OTBET Ha ATY MPETEH3UIO
rpa)xJIaHuHy OT MPeIpPUHUMATEIS.
OTBeT 10JDKEH OBITH THO0
MOJIOKUTENBHBIM (TO €CTh MIPU3HATh
TpeOoBaHuUs MOTpeOUTEN), THO0
OTpHULATENBHBIM (TO €CTh OTKa3aTh
MOTPEOUTEIO), M COAEPIKATh
000CHOBaHUE (CCHUTKA HA 3aKOH)

IlIxana oyenku

oreH Oayut
OIKCcaHue
Ka Bl

5 20 TMOJIy4Y€HO BEPHOEC PEIICHUE Keﬁc-sanaqn, HOATOTOBJICHBI U JIOJIDKHBIM 06pa30M O(bOpMJ'IeHI)I NPETCH3MA U OTBET HA HeE



OJIY4€HO BEpPHOE PellIeHHe Kelc-3a1a4u, II0IrOTOBJICHbI MPETEH3Us K OTBET Ha He€, OJIHAKO €CTh HECYIIIECTBEHHBIC HEJL
OCTaTKH B X oopmIIeHHH

HOJIy4EeHO BEpPHOE pellIeHHe Kelc-3a/1aull, II0Ir0TOBJICHBI IPETEH3Ms U OTBET Ha He€, OJTHAKO €CTh KPUTHUYESCKHUE
HEJIOCTATKH B X 0(OPMIICHAN

MOJTy4eHa TOJIBKO BEpHO oopMIIeHHas TPEeTeH3Hs JIN0O OTBET Ha Heé

MOJTy4eHa TOJIBKO IPETEH3Ms TM00 OTBET Ha He€, ecTh HEJOCTATKU B 0hopMiIeHHN



