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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHus auctmIuInHbL «L{dpoBEIe KaHATBI COBITA TYPUCTCKHUX YCIYT» SBISETCS
(dopMUpOBaHHE KOMIUICKCHBIX TEOPETUUCCKUX 3HAHUI U MPAKTUYCCKUX HABBIKOB, HEOOXOUMBIX
s 3¢ddexkTHBHOrO mpouecca NHUGPOBOIO TPOIBIKEHUS M PEATM3alMyd  TYpHPOIYKTa,
OCHOBAaHHOTO Ha OILIEHKE MNOTPEOUTENBCKOTO0 PBHIHKA, KOHKYPEHTHOW Cpebl, KaueCTBEHHBIX
XapaKTEePUCTHK, C TPUMEHEHNEM KOMMYHHKATUBHBIX U OHJIAHH-TEXHOJIOTHH.

3amaun OCBOCHUS AUCHUTITUHBL:

- chopMHpOBaTh CHUCTEMHBIC 3HAaHUS OO0 OCHOBaxXx TYPUCTCKOTO M TOCTHHUYHO-
pPECTOpPaHHOI0 MapKeTHHra B IIU(poBoii cpere;

- chopMHpOBaTH YMEHHUS OLIEHKU MOTPEOUTENeH, KOHKYPEHTHOH Cpelbl U TYypHUCTCKOTO
IIPOJIYKTa IIOCPEICTBOM COBPEMEHHBIX OHJIANH-TEXHOJIOTUM;

- chopMHPOBaTh YMEHHS HCIOJIB30BaTh AJICKTPOHHBIC TEXHOJIOTHH B3aUMOJACHCTBHUS C
NOTPEOUTENIMH B HHAYCTPUH TypH3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- cpopMHUpOBAaTh HABBIKH BIIAJACHUS COBPEMEHHBIMHU TEXHOJIOTHSIMHU OHJIAHH-TIPOJIAXK
TYPHPOJYKTa U orpeaesneHus ux 3pHeKTuBHOCTH.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yMEHUS1, HaBBIKU. [lepeueHp MIaHUPyEeMBIX Pe3ylbTaTOB OOYUEHHS 1O JAUCIUIUINHE (MOJYJIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3y4eHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs MO TUCIUITIIMHE
Koxu Kox n
HazBanue (dhopMmyIrpoBKa
OIIOI1 BO, | bopmymnposka | yymuxaropa Kon
COKpAIICHHOC KOMIICTCHIIUH JOCTHIKCHUSA pe3yiib cDOpMyJ'II/IpOBKa pe3yiibTara
KOMITETEHIINN
TaTa
43.03.02 IIKB-2: [IKB-2.1x : P14 | Ymenue | BbIOMpaTh ¥ NPUMEHSTH
«Typuzm» Cnocoben IIpoBonut 3 QEeKTUBHBIE TEXHOJIOTHHU MPOAAK;
(B-TY) TIPUMEHSTh aHan3 UCTIONIb30BAaTh KOMMYHHUKATHBHBIE 1
COBpPEMEHHBIE | IPUMEHEHUS nH(pOpMaLMOHHbIE TEXHOJIOTHHU TIPH
TEXHOJIOTUHN COBPEMEHHBIX peann3ayy TYPUCTCKOTO IPOAYKTa;
pu TEXHOJIOTUH B P15 HaBpik | olleHMBATH PHIHKH COBITA,
peanuzaniu JeATeIbHOCTH MOTpeduTeNeH, KIMEHTOB,
TYPUCTCKOTO HpeaNpUATHH KOHKYPEHTOB B TYPUCTCKON
MpOAyKTa TypU3Ma u WH]TyCTPHUH, IPUMEHATH HHCTPYMEHTHI
TOCTETIPHUMCTBA YIpaBJIEHUS U KOHTPOJIS KadecTBa
MPOAYKIIUH U YCIYT TYPUCTCKOM
JIESITETIBHOCTH
IIKB-2.2x : P/l YMeHue | BBISBISITh MOTPEOHOCTH IOTPEOUTES,
Opranunzyer paboTtath B "KOHTAaKTHOH 30He"
IIpoJIaxy P12 HaBbik | TexHukoi 6ecensl ¢ moTpedurenem
TYPHCTCKOTO TYPUCTCKOTO NMPOJYKTa
IpoAyKTa 1 P13 3HaHWe | TEXHOJIOTMH U OOIIHe
OTACJIBHBIX 3aKOHOMEPHOCTH CUCTEMBI IIPOJIAXK B
TYPUCTCKHX TYPUCTCKON MHIYCTpUU
yCIyT

B mpormecce ocBOeHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIHMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — LleneBbie OpUeHTUPBI BOCIIUTAHUS



BocnuraTeabpHble 3a7a91

®opMUpOBaHUE IEHHOCTe

IleneBbie OpUEHTHPHI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

BocnmTanue yBaxxeHUs K HICTOPHU H
KynbType Poccun

Enuncteo HaponoB Poccun

KynpTypHast HICHTHIHOCTB

DopmMupoBaHue

JAYXOBHO-HPABCTBEHHBIX IIeHHOCTEH

®DopMHUPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

Bzaumonomoris u
B3aMMOYBayKE€HHE

AXTUBHas >KU3HECHHAS o3unuAa

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

PasBurne no3naBaTeIbHOTO HWHTEPECA U
CTPEMJICHUA K 3HAHUAM

I'ymanuzm

I'nOKOCTH MBIIITIEHAS

dopMUpOBaHNE KOMMYH

UKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Pa3Butue ymenus apdextuBHo 00ImaTHCS

IIpaBa u cBOOOABI UeIOBEKA

U COTPYJHUYATh

JlnunepcTBo

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa ((]_II/I(prBLIe KaHaJIbl cOBITa TYPUCTCKUX YCIIYT» OTHOCHUTCH K JJICKTHUBHBIM

JTUCLUIIINHAM Y4eOHOTO TIJIaHa.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4ETHBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA

aKaJeMUYEeCKUX YacoB, BBIJEICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOy4aromuMmucs (o BUAaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Y dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluul
0300) o
nek. | mpak. | ma6. A | KCP
430302 1 50 | B 7 3 st [ 20 ] 3 [ o | 1| 0| s 5
Typuzm

4 CTpyKTypa U co/iepKaHue TMCUMILTHHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (Moayas) aias OP@O

TemaTuyeckuil miiaH, OTpakaroUIM COAEpX aHUE TUCLUUIUIMHBI (IEpEeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBECH B Tabmuie 3.1




Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
Tekyero KouTposs st OO

Kogx pe- Koun-Bo yacoB, oTBeIeHHOE Ha Do
Ne Ha3zBanue Temsbl 3ynbTara p
Jlex [Ipaxt Jla6 CPC TEKYILEro KOHTPOJIA
00y4eHus
CyIIHOCTB ¥ CofepKaHue ydJacTHe B
TYPHUCTCKOTO ¥ TOCTHHHYIHO- PI3 IICKyCCHH/3CCe,
1 | pecTopaHHOTO MapKETHHTA B PJl4 P’I[ 5 5 5 0 15 MOJIFOTOBKA
udpooit cpene. CoBpeMeHHast ’ MYJIbTUMETUHHBIX
KOHLICTIIIMSI MAPKETHHTA. MIpe3eHTalUI
ydacTue B
OmnuaifH-Mcce10BaHus PhIHKa JUCKyccuu/acce,
YCIIyT. MOATOTOBKA
KonkypeHTOCTIOCOOHOCTD 1 MYJIBTUMETUHHBIX
o | TyTH €€ NOBBIICHUS. Amnanuz P13, 5 15 0 15 Mpe3eHTaluH, peleHue
norpedurenei yciayr P14, P15 CUTYaLlMOHHBIX 33/1a4,
NPEANPHUATHH TypU3Ma U MOJTOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHATTMTUYECKUX
OusHeca . uccieaoBaHui /
MPOEKTOB, IEJI0Basi HTpa
y4JacTHe B
JUCKyccuu/acce,
CymHocTs TOBapa B MOJTOTOBKA
MapketuHre. Llena kax MYJIBTUMETUNHBIX
3 | mmerpyment uudpoBoro PI3, 5 5 0 10 MIPE3CHTALN, pelIcHe
mapketunra. Tosaponsmwxkenue, | P14, PAS CUTYaIlMOHHBIX 3a/1a4,
COBIT U cepBUC B MOATOTOBKA
MapKEeTHHTOBOH JESTEIbHOCTH. AQHANTUTHYECKUX
HccIe10BaHuH /
HPOEKTOB, IEI0Basi Hrpa
ydacTue B
ICKyccuu/acce,
I{udpoBsle KOMMYHHKAIUU Ha
MOJTOTOBKA
MPEANPHUATHIX TypU3Ma U .
MYJIBTUMETHIAHBIX
TOCTHHUYHO-PECTOPAHHOTO o
cepBHca. MapKeTUHIOBOE TPE3CHTAILIH, PCIICHHIE
4 ’ PJ1, PA3 5 5 0 17 CUTYallMOHHBIX 3a/1a4,
IUIAHUPOBaHKE Ha
npennpustiHy. OpraHuzarys [ToAroToBKA
pearp P AQHAJTMTUIECKUX
MapKeTHHTOBOI1 AesSTeNEHOCTH N
HCCIIeTOBaHMH /
B NIPEINPUATHH.
MIPOEKTOB, JETIOBasl UTpa,
Kelic-3a1aya
HToro no Taéamnue 20 30 0 57

4.2 Copep:xanue pa3aejioB U TeM AUCHHILTHHBI (Moayas) aisgs ODPO

Tema 1 Cywnocms u coodepoicanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea 8 yughpogotl cpede. Cogpemennas Konyenyus MapKemuned.

Copepxanne Tembl: [Ipeamer u coaepkaHue MapKeTHHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1aun MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3mMa
U TOCTUHUYHO-PECTOpaHHOro Ou3Heca B LU(poBoil cpene. PazButue OHIANHH-KOHLIEMINHA
MapKeTHHIa B YCIOBHUS (POPMHpPOBAHUS PBIHOYHBIX OTHOIIEHUH. COBpEeMEHHbIE KOHLEMIUU
MapKEeTHHra: KOHLENIHS COBEPLUICHCTBOBAHUSA IPOM3BOJCTBA, COBEPLICHCTBOBAHMS TOBApa,
MHTECHCU(PUKAUN KOMMEPYECKUX YCHUJIUHM, YIpaBlIE€HUS MapKETUHIOM, COLHUAIbHO-3TUYHOIO
MapKEeTHHIa, CTPATETNYECKOr0 MAPKETHHTA, JaTEpaJIbHOIO MapKETHHT .

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlexknusa: Tema 1 OVK, Ilpakrtuxa: IIpoektHas TtexHomnorus, I'pymnmnossie
TEXHOJIOTHH, YYaCTHE B IUCKYCCUHU/ICCE, TOATOTOBKA MYJIbTUMEAUMHBIX TPE3EHTAIIHI.

Bunel camocTosATENBHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 1 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 1.



Tema 2 Omunaun-ucciedosanusi pvinka ycaye. Kowxypewmocnocobnocmv u nymu ee
nogvluteHus. Ananus nompebumenei yciye npeonpusmuti mypusma u 20CMuUHU4HO-PeCmopanHo20
ousneca .

Conepxxanne Tembl: IloHATHE MapKETMHIOBBIX HCCIEIOBaHMM, KiIacCU(pUKALUSL
MapKETUHTOBBIX MCCIIEJOBAHUH B 3aBUCIMOCTH OT LI€JI€H, METO/I0B, CYOBEKTOB MAPKETHHIOBOTO
aHanu3a. [Ipouecc npoBeeHNsI MAPKETUHIOBBIX UCCIEI0BAaHUM: LIEIH, 3aa4u, (POPMBI, METO/BI.
Buasl MmapkeTHHroBOM HH(pOpMAIUK TPH IPOBEICHUH MAPKETUHTOBBIX UCCIIECOBAaHUI B OHJIAIH:
nepBUYHas U BTopuuHas uHpopmauus. [Ipouenypa orbopa HCTOYHUKOB HH(pOpMaU. MeTobl
orpeneneHus o0beMa M KauyeCTBEHHBIX IMOKazaTteneil BBIOOpKH. OmpeseneHre THUMa BBHIOOPKH.
BeiOop Mecta mpoBeAeHHs MAapKETHMHIOBOro uccienoBaHus. OTOOp OOBEKTOB BBIOOPKH.
TpeboBaHus K opraHu3anuu npouecca coopa uHpopmanuu. [loHsTHE U BUIABI MAPKETHHTOBOTO
aHanmu3a. O6paboTKa MapKETUHIOBOM MH(POPMALIMU: METO/Ibl CUCTEMATU3ALUH, TaOyIUpOBaHHUS,
rpynnupoBku. TloHsTHE KOHKYypeHTOCTIOCOOHOCTH. KOHKYpeHTOCIOCOOHOCTh MPEeAnpUATHS H
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa. akTOpbl, ONpeiessIolue KOHKYPEHTOCIOCOOHOCTh
npeanpusaTrs U ToBapa. Mojaens KoHKypeHTocrocooHoctu Maiikia [Toprepa. Hayunsie moaxoast
K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH. MeTOo/1bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHbIE U
KOJIMYECTBEHHbIE (3KOHOMHUYeckue). [lokasatenu KOHKYpEHTOCIIOCOOHOCTU: €IMHUYHBIE,
UTOTOBbIE U KOMIUIEKCHbIE. Pacuer KoHKypeHTocnocoOHocTH MeroaoM mnpoduieit. Ilyru
MOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTU MPEANPUSATUN TypuU3Ma U TOCTUHHUYHO-PECTOPAHHOIO
6usneca. Ilpomecc mnpuHATHS pewieHUs O MOKynke. DakTopbl, BIUSAIOLME Ha IOBEAECHUE
KOHE4YHOro norpedurens. OneHka MoTpeOHOCTEH C MO3UIUM MOTHBALMH, NOTPEOUTEIHCKOTO
HOBEJCHUS M palUoHAIbHOro mnoTtpedienus. Kiaccuduxanus mnortpedburteneii B Typu3Me.
[ToBenenne nmoTpeduTENEH B KyIbTypHOM Typu3Me. MccienoBanue npouecca NpuHsATHE PEIICHUS
0 TOKYNKE B TypuU3M€ M TOCTHHHYHO-pECTOpaHHOro Ou3Heca. Bwibop Tuma mortpebureneit c
Y4ETOM CeTMEHTHpOBaHUS PbIHKA. OCHOBHBIE KPUTEPUU CETMEHTHPOBAHUS: Teorpaduyeckwid,
neMorpaguueckuii, COLMaNIbHO-3KOHOMUYECKUH, mcuxorpaduueckuif. Bpibop MeTon0B
ppiHOYHOM cermeHTauuu. Kiaccuukanys 1eneBbIX Ipyni Ha pbIHKE TypU3Ma M TOCTHHHYHO-
PECTOPAHHOIO CEPBHCA.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
texHonoruun: Jlekmusa: Tema 2 OVK, Ilpakrtuka: I'pynmoBele TEXHOJIIOTHH, Yy4YacTHUE B
JUCKYCCHUH/3CCe, TOATOTOBKA MYJIbTUMEINUHBIX IPE3CHTALUN, PEIIEHNE CUTYallMOHHBIX 3ajau.

Bunel camocTosATENBHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 2 OVK
Moodle, TectupoBanue 115 caMOIIPOBEPKH 2.

Tema 3 Cywmnocmv mosapa 6 mapkemunee. llena kak uncmpymenm yugpoeozo
mapremunea. Tosapoosudicenue, cOblm U cepeuc 8 MapKemuH2080U 0essmeabHOCHU.

Coneprxanne Tembl: [ToHATHE U YpOBHH TOBapa B TypU3Me M UHIYCTPUU TOCTEIIPUAMCTBA:
¢u3nyeckue cBOICTBa TOBapa, YAOBJIETBOPEHHE MOTPEOHOCTHM TOBAPOM HIIM YCIyrod, TOBap
(ycnyra) B pealbHOM HCIIOJTHEHUH, TOBap ¢ MojakperienneM. OcoOEHHOCTH yCIyry Kak TOBapa.
[ToHsATHE KUZHEHHOTO LIMKJIa TOBAPa, ITAIlbl )KU3HEHHOTO IIUKJIA, BU/IbI IPOSIBIEHUS )KU3HEHHOTO
[UKJIA C YYETOM CHEIU(PUYECKUX XapaKTEPUCTUK ToBapa (yCIyrd) B TypuU3Me€ U TOCTHHHYHO-
pecropaHHOM Ou3Hece. ToBapHas MOJMTHKA KaK MOA(YHKIMS MapKEeTHHTa IPEIPUATHS TypU3Ma
¥ TOCTUHHYHO-PECTOPaHHOTO Om3Heca. @OpMUpOBaHUE aCCOPTUMEHTA B TYpH3ME W HHIyCTPUU
TOCTENPUMMCTBAa. MapKEeTUHTOBbIE METOJbl  pa3pabOTKM TYPUCTCKOTO M TOCTHHUYHO-
pectopaHHoro ToBapa (yciyru). Llena kak anemMeHT KomIuiekca MapketuHra. [Ipouecc pazpaboTku
cTpaTeruil 1eHooOpa3zoBaHus. Bhemnue QaxkTopsl mpouecca IeHooOpa3zoBaHus. lLlenu
[IEHOOOPa30BaHUs: MaKCHUMHU3aIUsl cOBbITa, MaKCHMHU3aIMs NMPHOBLUTH, BEDKMBaHHWE. BapuaHTHI
[IEHOBBIX CTpATETHil Ha ATare >KU3HEHHOTO LUKJA MPOAYKTAa. 3aTpaTHBIE M PBIHOYHBIE METObI
neHooOpazoBanusa. DakTopbl  3JAaCTUYHOCTH  CHOpOca TMPU  HUCIHOJB30BAHUHM  MeEToJa
NOTPEOUTENHCKON OIEHKH. VICIoNb30BaHNE €MHUYHOTO MOKa3aTelsi KOHKYPEHTOCHOCOOHOCTH
10 IIEHE TpPH HWCIIOJIB30BAaHWHM METOJa KOHKYpeHTHoro aHamm3a. JuddepeHnumanus meH Ha
TYPUCTCKHE M TOCTHHUYHO-PECTOpaHHbIE MPOAYKTHI W yciyrd. CyHmHOCTh COBITOBOM



JeSITeIbHOCTH MPEANPUATHIA Typr3Ma U UHAYCTPHH rocTenpuuMcTBa. @opmupoBanue cOBITOBON
CTpaTeruy MNpEeANpUusATHsS Typu3Ma W TOCTUHHYHO-PECTOPAHHOIO  cepBHca.  KaHambl
pacnpocTpaHEHHs TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHM KaHanoB. DOpMbI U METO/IbI PeAIU3alluin
TyprpoaykTa. Cnoco0sl 1 MeTO/bl peanu3anuu (cobiTa) Typrnpoaykra. Cucrtema pacnpeneneHus
B UHAYCTPUH FOCTEIPUUMCTBA.

@opMbl U METOABI IMPOBEAEHUS 3aHATUH O TeMe, IpUMEHseMble 00pa3oBaTelbHbIC
texHoioruu: Jlexknusa: Tema 3 OVK, Ilpaxrtuka: IIpoekTHass TEeXHONOIMs, IOArOTOBKA
AHAJIUTUYECKUX UCCIIEI0BaHUM / IPOEKTOB, JIEJI0Bas Urpa.

Bunel camocTosTeNbHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3amganus no teme 3 OVK
Moodle, TecTupoBanue st CaMOTIPOBEPKH 3.

Tema 4 Lugposvie KomMMYyHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannoz2o cepsuca. Mapkemunezosoe naanuposanue Ha npeonpusmuu. OpeaHuzayus
MAapKemuH20801 0essimeIbHOCMU 8 NPEONPUAMUL.

Copepxanue Tembl: [loHATHE MapKETMHIOBBIX KOMMYHHMKalui B Typusme. Moxenb
MapKEeTUHTOBOW  KOMMyHMKauuu. Kiaccupukanuss MapKeTHHIOBBIX KOMMYHHMKAaLMH B
3aBHCUMOCTH OT IEJIM, CPEJCTB Nepeaayr WHPOpMAINHY, KU3HEHHOTO LUKJIA IPOAYKTa U T.J.
Pexnama: Buael, pyHkImMM, TpeGoBaHus K pekiame. OpraHuszanus peKIaMHONM JeATeNbHOCTH B
kommanuu. [Ipomecc pexiaamuoro mianupoBanusi. OueHka 3¢p¢GeKTUBHOCTH pekinambl. PR —
oOmecTBeHHble cBsi3U. [IpuHuunel u meroasl PR. OOmiecTBeHHblE CBSI3M B (OPMHPOBAHUU
UMHDKa KOMIIAaHWW. BHEH:s u BHYyTpeHHss cpeaa umumka. CTUMYyIHpOBaHUE cObITA U JTMYHBIC
npojaaxu. Gopmbl, METO/1bI, 0COOCHHOCTH MPOSBICHUS HA IPEIPUATHIX TypHU3Ma U TOCTUHUYHO-
peCcTOpaHHOro cepBuca. Poslb MapKeTHMHIOBOIO IUIAHUPOBAHMS B COLMAIbHO-3KOHOMHYECKOM
IUTAHUPOBAHUU NPEANpUATUS. BUbl MapKETUHIOBOrO IUIaHA: NEPCHEKTUBHOE (CTPaTErHuecKoe)
W TaKTHUYeCKoe TuiaHupoBaHue. Kiraccudukamuss MapKeTHHTOBBIX cTparerwmid. I[Iporecc
CTPATErMuecKoro IMJIaHUPOBAHUS: aHAIM3 BHEUIHEW Cpeabl, LeNH, NOopPT(OINo-aHaIu3, OLIEHKa
CTPaTErMuecKoro IMOJO0XKEHHs, aHAIU3 ajJbTEPHATUBHBIX CTpaTerui, BHIOOP CTpAaTErMu pocCTa.
ConepxaHre MapKeTHMHIOBOTO IUIaHA M MapKEeTMHTOBOM mporpammsbl. Pa3paborka Oromxkera
MapKeTHUHra. MapKeTUHroBbI KOHTPOJb. l3MeHeHue ponu MapkeTHHra B OpraHU3alUu:
MapKETUHT Kak (YHKIMS pacupeeneHHs, MApKeTHHT KaK (YHKLIHS MPOJaku, MApKETUHT Kak
caMoCTOsITeNIbHAsl ClIy)k0a, MapKEeTUHI Kak Ii1aBHas (QyHKuMs KoMmaHuu. OpraHu3alloOHHbIE
acIeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTuHra. daktopsl u
MPUHLIMIIBI OPraHU3alUK MApPKETUHTOBOW CTPYKTYpbI IPEATIPUSATHS.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHonoruun: Jlekmus: Tema 4 DOVK, Ilpaktuka: ['pynmoBble TEXHOJOTHWH, Yy4YacTHUE B
JUCKYCCHH/3CCe, MOJTOTOBKA MYJIbTUMEUMHBIX NMPE3eHTAlU|, pellleHue CUTYAIl[MOHHBIX 3a/1a4.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB 1Mo Teme: 3amanus mno teme 4 DVK
Moodle, TectupoBanue st CaMOIIPOBEPKHU 4.

5 Meroauyeckue YyKazaHusi A8 OOy4alOUIUXCA MO H3YYEHUI0 U Ppeau3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Metoanueckue peKoOMeHAAUMH OOYYAWIIUMCS MO0 M3YYEHHI0 IUCUMIUVIMHBI H 10
00ecreYeHN 0 CAMOCTOSITeJILHOM padoThI

Kparkune MeToguyeckue yKasaHus 10 NOATOTOBKe K CECMHHAPCKUM 3aHATHAM:

VYcnemHoe ocBOGHHE AUCHUIIIMHBI IPENoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUSAX AyIUTOPHOM (OpPMBI: JEKIUM M TPAKTHKH, BBHIIOJHEHWE aTTECTAllMOHHBIX
MepOnpUITHiA, 3P(HEKTUBHYIO CAMOCTOSITENIbHYIO padoTYy.

B mpomecce u3ydeHUs AUCHUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHpPOBATbCS Ha
CaMOCTOSITENIbHYIO TMPOPabOTKYy JIEKIIMOHHOTO MaTepuana, IOATOTOBKY K TPAaKTUYECKUM



3aHATHSIM, HAlWACaHUE AaHAIMTUYECKOTO WCCIEAOBAaHUS, BBHIMIOJHEHHE MYJIbTHMEIUHHBIX
Mpe3eHTali, pelieHre Kelc-3aJaun, CHUTYallMOHHBIX 3ajlady, CaMOCTOATEIbHOE H3y4yeHUe
HEKOTOPBIX pa3JieoB Kypca.

Ji1g mpoBeieHns 3aHATUH JTEKIIMOHHOTO TUIIA UCIOIB3YIOTCS y4eOHO-HAIJISIHbIE TOCOOUS
B ¢opme: TMpe3eHTAUMOHHBIE MaTepHalbl, ayAHo/BUACO-MaTepUalbl, 00eCHeunBaIoIue
TEMaTHUYECKHE WJUIIOCTPAIMH, COOTBETCTBYIOIINE TeMaM JICKIUH, MPEeACTaBICHHBIM B MyHKTE 5
Hactosient PIT/I.

MeToan4yeckne peKOMEH AN 110 00eCTIeYeHU 0 CaMOCTOATEIbLHOI padoThI

TpebGoBaHuUs 11O TEKYIIEMY KOHTPOJIIO:

[IpakTuueckue 3aHATUS TPOBOASTCS MO OTIEIbHBIM TeMaM JUCUUILINHBL OlleHHBaHUE
MPOUCXOIUT B (hopme mucKyccuu/3cce. st MOArOTOBKM K CEMUHApPY, CTYACHTY HEOOXOIMMO
U3YYUTh MaTepuaj peKOMEHIOBAHHBIX HCTOYHUKOB:

1. Tonosa A.I'. Ynpasnenne npogaxamu [Inexkrponusid pecypc]: Hamkos u K, 2017 -
280 - Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Hparanuyk JI.C. IloBegenue norpeduteneit [Dnekrponusiii pecype]: UHOPA-M, 2018
- 192 - Pexxum pocrtyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. HUnTepHer-MapkeTHHI [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [Dnekrponnsiid pecypc]: Hamxkos u K, 2017 - 260 - Pexum
noctymna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTHHT B TYpUCTUYECKON HHIIyCTpUH [ DIeKTpoHHbIH pecype], 2017 - 136 - Pexxum
nocryma: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PpmHKEM HHQOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH U
opranmuzanus npoaax [OnekTpoHHsld pecypc]: UHOPA-M, 2019 - 404 - Pexum poctyma:
https://new.znanium.com/catalog/document?id=330656

[TpumepHsbie TeMsbl ipeactaBieHsl B OC.

TemaTnka MyJbTHMeIMAHBIX Pe3eHTALUN

Mudoau3zaiiH rocTeIPUIMCTBA TYPUCTCKOTO MPEIIPUSTHSL.

WNmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOABHKEHHE) TYPUCTCKOTO MPEAIPUATHS.

VM HHOBalIMOHHBIE METOJIBI CTUMYJIMpOBaHus cupoca B MUI'nT.

Toprosast Mapka TypUCTCKOTO MPEANPUSTHUS.

Hcnonp3oBanne cucreMHoro ausaina B UI'nT.

[Tponiecc 06paboTKN MHPOPMAITUH TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.

Bocnpusitue, ero KOMIOHEHTHI U POJib B 00padoTke HH(OpMALIUK TOTPEOUTETIEM.

XapaKTepUCTUKU CTUMYJIOB U UX UCIOJIb30BaHUE B BOCIIPUSATHH MapKETHHTOBBIX

COOOILIEHUH.

9. VmnpaBieHue 3KCO3UIMe 1 BHUIMaHUEM B TOTPEOUTENHECKOM BOCTIPUSATHH.

10. ®akTOpHI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIIECHUH.

11. Metonbl ycinoBHOI peduiekcuu B 00y4eHUH MOTpeduTeen.

12. MeTto/ibl KOTHUTUBHOTO O0YYEeHHS, METOJI MOJISIIMPOBAHUS U UX UCIIOIb30BaHHE.

13. OcHOBHBIE XapaKTEePUCTUKHU 00yUeHHs TOTpeOuTeNnei.

14. [TamsATh, €€ BU/IBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanuyu. MOTHBBI IOBEACHUS OTPEOUTENEH, MX BU/IbI U UCIIOJIB30BaHHUE B

16. mapkeTruHre.

17. MHOXeCcTBO MOTHBOB M MOTUBALIMOHHBIH KOH(JIUKT: UCIIOJIb30BAaHHE B POIBUKEHUN

18. ToBapa/yciyru/unen.

19. JIuyHOCTD U €€ 3HaYeHHE B MOTPEOUTEIHCKOM MOBEICHUN. DMOIMU U UX HCIIOJIb30BaHKE
B

20. MapKeTuHTe.

21. )Ku3HEeHHBIH CTHIIL IOTPEOUTEIICH U €r0 MOJICITH.

22. ndopmanioHHbIe TEXHOJIIOTUU B MAPKETHHTE MTPOAAXK.

Nk~ wWNE


https://new.znanium.com/catalog/document?id=330656

23. CeTeBoii MapKETUHT MIPOJIAXK.

Kpatkune MeTonnueckue ykazaHus:

MeTtoauueckiue peKOMEHAAlMU MO CaMOCTOSITENIbHOM MOATOTOBKE AOKIAIOB B (opme
IIPE3CHTALAN:

JlokJia OMKEeH COCTOSITh U3 BBEJCHHSI, OCHOBHOM YaCTH U 3aKIIIOYEHHS, OOIIMM 00BEMOM
5 — 7 mevaTHBIX CTPaHHUL, IPOJODKUTEIILHOCTBIO He Oosiee 5 MuHyT. [Ipe3eHTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.

IIpu BbIOOpe TEMBI JOKJIaga OOYYAIOIIUICS OPHUEHTHPYETCS Ha KpPYyr CBOMX
npoecCHOHANBHBIX MHTEPECOB, a TAK)KE TEMATHUKY IMPAKTHUYECKOIrO 3aHATHSA, COCTABISET IJIaH,
KOTOpBIN BKJIIOYAET BBEJCHHE, OCHOBHYIO YacTh U 3akitoueHue. 1lnan jxenarenabHO coriiacoBarhb
C IperojaBareyeM Ha MHAWBUYaJbHOM KOHCYNbTaluuu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEMBI C TOYKM 3pEHHUs €€ aKTyaJIbHOCTH, MH3JIAraloTcs Ledb W 3aJa4d  paboTHI,
Ooubnuorpaduueckoe OMMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4YacTH pacKpbIBAIOTCS BOIPOCHI,
KOTOpBIE, IO MHEHHUIO aBTOPA, 1IeTIECO00Pa3HO OCBETUTH B padoTe. Ilpu 3ToM ciieyeT yunThiBaTh
O0COOCHHOCTH H3JIOKEHUS MaTepuaia B JOKJIagaX PEnpoAyKTUBHBIX (JIOKJIalaX-KOHCIEKTaX U
JIOKJIaaX-pe3ioMe) U TPOTYKTUBHBIX (TOKIaAax-0030pax v JOKIagax-q0KIa/1ax) U He JOIYyCKaTh
JOCTIOBHOW  TEpenmucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpesamnonaraer
WHTEJUIEKTYAJIbHBI TBOPYECKUHA IIPOLECC, BKIIOYAIOIIMA OCMBICICHUE TEKCTa, AHAIUTUKO-
CHUHTETHUYECKOe npeodpa3zoBaHre HHPOPMAIIMH U CO3aHHE HOBOTO TeKCTa. B 3akitoueHun aBTop
JieJ1aeT BBIBOJBI 10 TeMe. B KoHIe paOoThl IPUBOAUTCS CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB.

PexoMenayemasi oruka mocTpoeHHUs JOKIAAa: BHAYale CleayeT MOKa3aTh 3HAYMMOCTh
paccMarpuBaeMon MpooOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPUKIATHOM
3HaueHnH. Ha BTOpoM J3Tame cienyer CTpyKTypHpOBaTh camy MpoOiieMy: MPUYHHBI IEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC MPOOJIEMBI M €€ IOCIEACTBUS: OJIM3KHE, OXUIAeMBbIC,
W3BECTHBIC; U OTJANICHHbIE, paHee He u3ydeHHble. Ha aTom aTamne pexkomenayem ¢popMain3oBaTh
Pe3yJIbTaThI C IOMOIIBIO TAKUX CIIOCOOOB, KaK AMArpaMMa «CpPOJICTBAy», «CBSI3€N», U X aHAJIOIOB.
Ha tperbem otame aBTOpy cneayeT c(oKycupoBaTh BHUMaHHE Ha OJIHOM KOHKPETHOM,
CPaBHUTEIHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOJIEMBI, PACCMOTPETH €€ JeTaIbHO, U
MPEJIOKUTH CBOM 0COOBIN (paHee He pa3pabOTaHHBINM) BapuUaHT pelleHHs. 3aBepliasi JOKIa/,
ClIelyeT MoKa3aTh — KaKhe MOCIeICTBUS OyAeT UMETh IIPEJI0KEHHOE aBTOPOM pEeIlIeHUE, CHavasa
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISET «3aKOJbIIEBATHY TEMY, BEPHYTHCS K
Hayary J0KJ1a/ia — MOCTAHOBKE MPOOJIEMBI).

TemaTuka JOKJIaJ0B HE MCYEPIBIBACTCA TEMaMM, IPUBEAECHHBIMU B IPOrpaMMe
nucuuruHbel. CTyneHT BrpaBe chOpMYIUPOBaTh COOCTBEHHYIO TeMy. Tema JoiKHA ObITh
yYTBEpXKACHA MpernojaBaTesieM 3a01aroBpeMeHHO, 10 Hadyalla BBIMOJTHEHUS PabOThI.

Kparkune meroannueckue yka3aHusi Mo MOATOTOBKE K PeHIEHUI0 CHUTYAIIMOHHBIX
3ajgau:

CuryanlMoHHBIE 3a7jaud MO3BOJSIOT CTY/AEHTY OCBauBaTh WHTEJIEKTyaJlbHbIE ONEepaluu
MOCNe0BaTeNbHO B Tpollecce padoThl ¢ HH(OpManuend: O3HAKOMIIEHHE — TOHMMAaHUE —
NPUMEHEHHE — aHallu3 — CUHTEe3 — olleHKa. Crernuduka CUTyallnOHHON 3a/lauM 3aKJII04yaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPOKEHHBI MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep, HO IS €e
pelieHus HeoOXOOUMO KOHKPETHOE MpEeAMETHOE 3HaHHWe. 3ayacTylo TpeOyercs 3HaHue
HECKOJIbKUX y4eOHBIX TpeameToB. llpu pemieHuH CHUTYaIllMOHHBIX 3a7ad4  HEoOXOAMMO
HCIIOJIb30BaTh PEKOMEHIyeMbI€ HCTOUYHUKH:

1. Tonoa A.I'. Ynpasnenue npogaxamu [ DiekTpoHHbIH pecypc]: Jamxkos u K, 2017 - 280
- Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Nparanuyk JI.C. IloBenenue norpedureneii [dnekrponnsit pecypc]: UHOPA-M, 2018 -
192 - PexxuMm poctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. IntepHer-mapkeTHHr [DnekTpoHHbI pecype], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462



4. Kum C.A. Mapketunr [Onekrponnsiii pecypc]: Hamkos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHr B TYpUCTHYECKON HHAYCTPUH [ DNeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Prinku uH(pOpMaLIMOHHO-KOMMYHUKAITHOHHBIX TEXHOJIOTUHN U
opranuzarys npojax [nexrponnsiit pecypc|: UHOPA-M, 2019 - 404 - Pexum
nocryna: https://new.znanium.com/catalog/document?id=330656

Kparkue meroanyeckne ykazaHus 10 NOATOTOBKE AHAJIUTHYECKUX MCCJIe0BaHUI /
NPOEKTOB:

[TonroToBka mpoekTa mopydaeTcst TBOpUECcKoil rpymie (He 6onee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpymnmbl IHOpydaercss pa3paboTka OIHOrO M3 paslenoB. B memsax
KOHTPOJIS 32 paboTO# BEIOUPAETCSl pyKOBOAUTENb TBOPUYECKOM IPYIIIIHI.

ITonroroBka MpoOXOIUT TPU OCHOBHBIX CTYIICHM:

- IlpenBaputensHast pabota - moAOOp MarepuanoB, WX Hu3ydeHHe (T. €. TMPOILEecC
HaKOIUJICHUs 3HAHUM 110 JaHHOH TeMe, oNpe/ieeHne e U 3ajay).

- HemocpencTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAET B ceOs: COCTAaBIICHHE TUIaHA
uccieloBaHus; 00paboTKy (akTHYecKoro marepuaia; paboTy HaJ COAEp)KaHUEM, OCHOBHOM
4acTbhlO, COCTOALIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIIEHb - IPUEM (3al1Ta) UCCIEeIOBAHUS.

B pe3ynbraTe npoeKTUpOBaHus AOKHBI ObITh ITOJIyY€HBI CIEAYIOLIUE Pe3yIbTaThl:

1) Opopmnennsiii peepat o tpedoBanusm CTO BI'YIC ¢ cobmnroenreM aHTUIiaruarta
ot 50%;

2) IlpesenTarus

TemaTnka aHAINTHYECKUX MCCJIEJ0BAHNUH / IPOEKTOB

l. Ananus BOCTPeOOBAaHHOCTHU HKCTPEMAIbHBIX/KYJIBTYPHO-
MI03HABATENBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANropuTM IMOBBIIIEHUS HAaBBIKOB MPOJAX COTPYIHUKOB IPOU3BOJIBHO BBIOpAaHHOM
Typkomnanuu BrnaguBocToka no tenedony;

3. OueHka OTHOLIEHUS MOTpeOuTeNell K IIeHaM Ha YCIYTW NPOU3BOJBHO BHIOPAHHOM
TypkoMmnanuu BiaguBocToka;

4. ConocTtaBUTEIbHbIN aHaNIN3 MOTpeOHOCTEH KIMEHTOB TypkoMmaHuii IIpumopckoro
Kpasi;

5. HccnenoBanue TEXHOJNIOTMM MPOJAAX, MCIONb3YEMbIX HA MNPEANPUATUAX TypHU3Ma
r.BmagnBocToxk.

6. HaGmroienue 3a kauecTBOM 00CTYKHBaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 mulaHa MpoJax Ha MecAll NPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BiagusocToxa.

8. XapakTepucTHUKa HCIOJIb3YEMBbIX MapKETHMHTOBBIX KOHUENIMI B TYpPUCTHUYECKOMN
KOMIIaHUH.

DJIeKTPOHHBIH Kypc — « [loBenenne norpedbureneil B KyJabTypHOM TypU3ME »

Kparkue MmeToguyeckue ykasaHusi

Yactb Kypca ocBauBaeTcs Ha Ii1aTGopMe CUCTEMBI 3JIEKTPOHHOT0 00yueHus - «IloBenenune
noTpeduTeneil B KylIbTypHOM Typu3Me». CrcremMa 3JeKTPOHHOTO 00yueHHs T03BOJISIET CTYICHTY
CaMOCTOSITENIbHO M3Y4YUTh MaTepuai Mo temMam 1-4 AUCHUIIIMHBI U BBIIOJIHUTH HEOOXOIUMBIN
nepedeHb 3agaHuid. CTYIEHTY Mocie NMPOBEACHUS KaXKA0H JIEKIIMU HEOOXOIMMO 3aiTH Ha CalT
AIIEKTPOHHOTO OOY4Y€HHUS M BBINOJIHUTH MPEICTaBICHHBIA IO KaXJI0H TeMme ompenenéHHbIN
nepeyeHb 3amaHuii B Moodle. BrimonHeHnHble 3amaHus  0OydaroUIMiics IpenoCTaBiIsIeT
MpernojaBaTesl0o Ha MPOBEPKY , 3a MCKIIOUEHHEM TECTOBBIX 3agaHuil. MToroBbie pe3ynabTaThl
CTY/ZICHTOB 3a BbINOJIHEHHE 3a/1aHuil B Moodle mpenogaBaTesb OLIEHUBAET U OTJIalllaeT CTYyAEHTY
Ha arTecTanMoHHOM Henene. CTyneHTy, BOBpeMs HE BBHINOJHUBIIEMY 3anaHus B Moodle no
ONpEeACNEHHON TeMe, [0 YBAKUTEIBHOM TNPUYMHE W IPU YCJIOBUM IPENOCTABICHUS



COOTBETCTBYIOIIIETO JIOKYMEHTA, pa3peliaeTcsi B YCTAHOBIECHHBIM CPOK MpopaboTaTh 3adaHus B
pamMKax NaHHOW TeMbl. MIToroBbie Oaibl 3a BeIMOMHEHUS 3amaHuii B Moodle paccumThiBaroTCs
HpGHOI[aBaTeJISIM A KaXKa01ro CTy,Z[CHTa I/IHI[I/IBI/II[yaJILHO MU BBICTABJIACTCA HpOI_IeHTHOG
COOTHOILIEHHE OT 00IIero yucia 0aios.

5.2 OcoOenHocTH opraHu3anuu oOO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpu HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBSI U MHBAIHIOB (110 3asBJICHHUIO 00YYarOIIerocs ) MPeI0CTaBiIsieTcs yueOHas
uH(pOpMAaIIUs B JOCTYIHBIX (pOpMaxX C yI€TOM MX UHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUIL C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUeHHbIM HIPUPTOM; B hopme
JIEKTPOHHOI'O  JOKYMEHTAa; HUHIUBUAYaJIbHbIE KOHCYJIbTallu1 c IIPUBJIEUEHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUSI, KOHCYIbTAIUH U JP.

- 17151 JTMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEKTPOHHOTO IOKYMEHTA;
WHJUBUlyaJIbHbIE KOHCYJIbTAllUU C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIP.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JBUTATENIFHOTO armapaTta: B ne4atHoi oopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UH/IMBUyaJIbHbIE 3aJIJaHUS, KOHCYJIbTALlUU U JIp.

6 ®@oH/ OLEHOYHBIX CPEACTB JIf MPOBeIeHUs] TEKYIIero KOHTPOJIsSI M MPOMeKYTOYHOI
arTecTauMu 00y4aroIMXCH M0 JUCUUILIHHE (MOTYJII0)

B cootBerctBum ¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroOmIUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIIKCHUH IUIAHUPYEMBIM pe3yJibTaTaM OOYYCHHS I10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (POH/IBI OLIEHOUHBIX CPEICTB. THUMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJMYECKUE MAaTepuasbl, OINPEACISIOIUE MPOLEAYPhl OLICHUBAHUA 3HAHUM, yMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEIHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
W XapakTepu3ywiuue dTambl (HOPMUPOBAHHMS KOMIIETEHIIMH B  MPOLECCE OCBOSHUS
00pa3oBaTenbHON MTPOrpamMMBl, TipeAcTaBieHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0o0ecneyeHue TUCHMILINHBI (MOYJIs1)

7.1 Ocnoenasa numepamypa

1. HyO6posun, U. A. [loBenenue norpedbuteneii : yaeobnoe nmocooue / M. A. /IyOopoBuH. -
6-e u3a., crep. - Mocksa : M3narenbcko-Toproas kopropanus «lamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 ([lata obpaienus - 05.09.2025)

2. UrpynoBa, O. M., IloBenenne moTpeOUTEeNs M KIUCHTCKAs aHAIMTHKA : ydeOHOe
nocob6ue / O. M. UrpynoBa. — Mocksa : KnoPyc, 2024. — 228 ¢. — ISBN 978-5-406-12773-5.
— URL: https://book.ru/book/952765 (nata oopamenwust: 09.09.2025). — TeKCT : 3IeKTPOHHBII.

3. Haymos, B. H. IloBenenue norpeduteneii : yueOnuk / B.H. HaymoB. — 2-e u3n.,
nepepad. u gon. — Mocksa : UHOPA-M, 2023. — 345 c. + Jlon. matepuaibl [ D1eKTpOHHBIN
pecypc]. — (Briciee oopa3zoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Teker : anextponHsbIid. - URL: https://znanium.com/catalog/product/1933143 (Jlata
obpamienus - 05.09.2025)

4. Tlotpebutenbckas JOsIbHOCT : yueOnuk / . Y. Ckopoborareix, P. P. Cugopuyk, U.
I1. [llupouenckas [u ap.] ; mox pexa. U. . Ckopoboratsix, P. P. Cunopuyka, U. I1. [llupodenckoi.



— MockBa : KwuoPyc, 2023. — 311 c¢. — ISBN 978-5-406-11733-0. — URL:
https://book.ru/book/950257 (nata o6pamenns: 09.09.2025). — TeKkcT : 371eKTPOHHBII.

7.2  Jonoanumenvnas aumepamypa

1. ABromaruzamus MpOIECCOB B3aUMOJACHCTBHUS C KIMEHTaMH : y4eb. mocobue (71ad.
npaktukyMm) / A.JO. OpnoBa, A.A. Copokun .— CraBpono:ns : u3g-so CKOVY, 2018 .— 110 c. :
nin. — URL: https://lib.rucont.ru/efd/705199 (nara o6pamenus: 04.08.2025)

2. WuTerpupoBanHbie KOMMYHHKAIUU: Maccosbie KOMMYHHKAITUU u
MeuariaHupoBaHue : YueOHuk [DnektpoHHsli pecype] : Jamko u K, 2018 - 486 - Pexxum
nocryna: https://znanium.com/catalog/document?id=358566

3. Komotmnos E., ITapabennym A. YaBoeHue JWYHBIX Tpojax: Kak MeHemxepy 1o
Ipo/iaXkaM TMOBBICUTH CBOIO 3¢ (ekTUBHOCTS : [IpakTHueckoe mocodue [DneKTpoHHBIH pecypc] :
AnbrnHa , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Menmuksa O.M. TloBenenune morpebuteneit : YdeOHUK [DIEKTPOHHBIN pecypc] :
HamxoB u K , 2020 - 278 - Pexxum npocryna: https://znanium.com/catalog/document?id=358513

5. TIpodeccronanbusiii nopran www.TourDom.ru - Pexxum nocryma: www. TourDom.ru

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',
6KII04aAA npogeccuonanvhvle 06a3bl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeobXO0UMOCMU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3ammrte mpas
norpeduteneit" - Pexxum gocryna: http:// www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanpublii 3akoH "O pexiame” ot 13.03.2006 N 38-D3 (pen. ot 02.08.2019 N 259-
@3) - Pexxum nocryna: http://www.consultant.ru/document/cons doc LAW 58968/

3. DOmnekrponHas Oubmmorteunas cucrema ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. DnexTpoHHO-OMbOMmoreyHas cucrema "BOOK.ru"

5. DnextpoHHO-0MbMMOTEeYHas cucteMa "ZNANIUM.COM"

6. DnektponHO-OMOMMOTEeYHAs cuctema "PYKOHT"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

8. Ilpesunmentckas Oubnuoreka wum. b.H.Enpimna (6a3a nmaHHBIX —pa3TUYHBIX
npodecCHOHANIBHBIX o0acTeil) - Pexxum nocryna: https://www.prlib.ru/

9. HudopmaunonHo-crpaBouHas cucrema "KoncynbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs) W IepeYeHb
UH(OPMALMOHHBIX TEXHOJOTHI, UCMOJIb3yeMbIX NMPHU OCYLIECTBJIEHUH 00pPa30BaATEIbHOIO
npouecca no JMCuMIvInHe (MO1YJII0), BKJIKYAasl MepevyeHb MPOrpaMMHOro odecre4eHust

OcHOBHOE 000pYyIOBaHUE:

e Monutop obmaunsii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/kinaBuatypa Genius KB110 mpoBogHas

e MynbpTrMenuitHbI poexTop Casio XJ-V2

e DkpaH Projecta 160*160

[IporpamMMHoe obecrieueHue:

e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocoben npumersts coB | ITKB-2.1k : [IpoBoguT aHamN3 IpUMEHEHHUS COB

(B-TY) pEMEHHBIE TEXHOJIOTHH IIPU peasii3 | PEMEHHBIX TEXHOJOTHH B JEITEILHOCTH MPEATIP

Al TYpUCTCKOT'O IPOAYKTa HATHI Typu3Ma U TOCTCIPUHNMCTBA

IIKB-2.2x : Opranusyer npojaxy TypHUCTCKOTO
MIPOAYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM STarle B Clly4yae, €I OJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUara3oH KpUTEpUEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMsSI HAa JAHHOM JTale CUYUTaeTCs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «CnocoGeH npruMeHsATh COBPEMEHHBIE TEXHOJIOTUHU TIPU
peann3anyuy TypUCTCKOTO IPOIYKTa»

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

PesynbraTel 00y4yeHNUs 110 AUCIMIUINHE
Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouiennBanus pe3yibT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-2.1x : IlpoBoauT aHanu3 BEIOMPATH ¥ IPUMEHATH QQeK | BepHO BBIOMpACT U MPUMEHSET
MIPUMEHEHHUS COBPEMEHHBIX TEX Y | TuBHBIE TEXHOJOTHHU NPOJAX; U | 3PPEKTUBHBIE TEXHOJIOTHUHU TIPO
HOJIOTHH B featensHOCTH pe | P/l | Me | cronp3oBaTh KOMMYHHKAaTHBHBI | JaK, HCIIOJIB30BATh KOMMYHHKA
NpUATHI Typu3Ma u roctenpun | 4 HU | € ¥ HHGOPMAIMOHHBIE TEXHOJO | THBHBIE M HH(GOPMALMOHHEIE TE
MCTBa e THH TIPU pean3allii TYpUCTCK | XHOJIOTHH B IPOLECCE PeaTn3ail
Oro MPOAYKTA; U TYPUCTCKHUX YCIYT
OLICHUBATb PHIHKH COBITA, TIOTP
o BEPHO OIICHUBAET PHIHKU COBITA
ebuTenel, KIMEHTOB, KOHKYPEH .
N , TIOTpeOuTENe, KIMEHTOB, KOH
Ha | ToB B TypuCTCKOIl HHAYCTpHUH, .
PI KYPEHTOB B TYPUCTCKOW UHAYCT
BBl | IPUMEHSTH HHCTPYMEHTHI yIIpa
5 pHH, IPUMEHSET HHCTPYMEHTBI
K BJICHUSI U KOHTPOJIS KauecTBa II
. | ynpaBnenuns u KoHTpOIS KauecT
POJYKIIH 1 YCIYT TYPHCTCKOH | =
JeATeIbHOCTH
IIKB-2.2x : Opranusyer mnpoja v
BBISBIIATH TIOTPEOHOCTH TOTPed | OOBACHSET CIeNU(pUKY PSIMOT
XY TYPUCTCKOTO npoaykTa u ot | P/ | me " . .
uTenst, paboTaTh B "KOHTAKTHOW | O KOHTAKTHOTO B3aHMMOJICHCTBHI
JETBHBIX TYPUCTCKHUX YCIyT 1 HU "
o 30HE s C KITMEHTOM
Ha .
PO | TEXHHKOH Gecenpl ¢ moTpebuTe | BiajgeeT HaBBIKaMM Oecesibl C 1T
2 < JIEM TYPUCTCKOT'O MPOTYKTA oTpeduTenemM
JIEMOHCTPHUPYET TEXHOJIOTHU H
3H | TEXHOIOTHHU U OOIIHE 3aKOHOME
P 001Me 3aKOHOMEPHOCTH CHUCTE
aH | PHOCTH CHCTEMBI IIPOJIAX B TYP N
3 . MBI TIPO/IaX B TYPUCTCKOW MHIY
ne | MmCTCKOM MHIYCTpHH
CTpUH

Tabnuia 3amosHsgeTcs B COOTBETCTBUU € pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIHHbI

(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
WCLUIUINHEI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

N IIpomesxyTouHnas at
Texymuit KOHTpOJIB

TecTalus
Ounas popma 0OydeHUS
P/l Ymenne : BRSBTS OTp | 1.4. LudpoBsre koMMyHH JlenoBas u/umm post
€OHOCTH MOTPEOMTENA, pa | KalluK HA MPEANPHATHAX | apagq urpa IpoexT
60TaTh B "KOHTAKTHOH 30 | TypH3Ma M TOCTHUHHYHO-P
He" €CTOpaHHOTO cepBuca. M
apKETHHTO0BOE IUTAHMPOBA
Hue Ha npeanpustun. Op | JlenoBas u/niu pon Tect
raHu3alus MapKeTHUHroBo | ©Basd MI'pa
W NeATEebHOCTH B MIPEATIP
USITHU.
P/12 HasbIk : TexHUKO# Oecen Jloknaz, coobIeH
>
Bl C OTpEOHTENEM TyPHC o Hpoext
TCKOTO TIPOAYKTa
OKJIaJI, COOOIIICHN
A ? t Tect
e
Ompoc [Ipoext
Ompoc Tect
PI3 3HaHUE : TEXHOJIOTHH U O
O1IMe 3aKOHOMEPHOCTH C Huckycens Ipoext
UCTEMBI IIPOZIAX B TYPUCT | 1.1, CymHOCTS U COAEPK
CKOM MHAYCTpHH aHUe TYPUCTCKOTO M TOCT | JIpckyccus Tect
MHUYHO-PECTOPAHHOTO Ma
pkeTnHra B udpoBoii cp Jloknaj, coobieHu
ene. CoBpeMeHHasl KOHLE e ITpoexr
TIHST MAPKETHHTA.
OKJIaJ], COOOILEHH
A o B Tect
e
o UCKYCCHS IIpoext
1.2. OHnaitH-uccnen0BaH Aucky p
ust peiHKa yeryr. KoHkyp
CHTOCIIOCOOHOCTB U ITH | J[pcKyccHst Tecr
€€ MOBBIIIEH!US. AHAIN3 T1
oTpeduTenel yciyr mnpex Jloknaj, coobieHu
OPUATAN TYpU3Ma U TOCT | o Hpoekr
MHUYHO-PECTOPAHHOTO O1
3Heca . Jlokiaz, cooOIIeHH Teer
e
Huckyccust IIpoext
1.3. CymHocTs TOBapa B
mapkeruHre. llena kak MH | Jiuckyccns Tecr
CTPYMEHT LU(PPOBOTo Ma
pkeruHra. ToBapoBIKeH Jloknaj, cooBieHu
>
ue, COBIT U CEPBHC B MAPK | o Ipoekr
€THHI'OBOH JEATEIHLHOCTH.
OKJIaJl, COOOIIEHH
il o B Tect




1.4. IludppoBbie KOMMYHH
Kaliy Ha IPEIIPUATHIX
TypHU3Ma ¥ TOCTHHHIHO-P
€CTOpaHHOro cepauca. M
apKETHHT0BOE IUTAHNPOBA
HUe Ha npeanpuatu. Op
raHU3alusi MapKeTHHIOBO
1 IeSITeNBHOCTH B TIPEITIP
USITHU.

Jluckyccus Ipoexr
Huckyccus Tect
i:[omaﬂ, coobIIeHN TIpoekT
Hownaz, coodmenn | .

(&

P14 YMeHwue : BEIOUpaTh U 1p JlenoBast 0/HiH poit .
UMEHSTh Y3QPEKTHBHBIC T cBast urpa Keiic-3anaua
€XHOJIOTUH IPOAX; HCIIO
JIb30BaTh KOMMYHHUKAaTUB JlenoBast n/unu pon Tpoexr
Hble 1 H”HPOPMaALMOHHBIC eBas urpa
texnonoruu npu peammsza | 1.1. CymHocTs 1 conepix
LIMH TYPHUCTCKOTO POAYK | AHHE TYPHCTCKOTO H roCT Jlenosast u/umi por Tect
Ta; HHAYHO-pecTopanHoro ma | €Ba% NIpa

pKeTHHTa B IU(PPOBOI Cp JloKa1, COOBIICHH 5
ene. CoBpeMeHHasI KOHLE e Kelic-3anaua
TIIIMS] MAPKETHHTA.
Jlokmaz, cooOIIeHH Tpoekr
e
Jloknan, cooOmeHn Tecr
e
Jenoas u/unu pon Keiic-sazaua
eBas urpa
JlenoBast u/umu posn I
1.2. OHnaiiH-uccenOBaH | eBas Urpa poeKT
ust peiHKa yeryr. KoHkyp
€HTOCTIOCOBHOCTD 1 myTnt | AC/IOBAA WHIL PO | o
ee HoBBIIEHNS. AHamus n | ©Ba4 MIpa
oTpebuTesnen yciayr npen JloKTa1, CooBmeH 5
MPUATHIA TYpH3Ma i rocT | Keiic-3ana4a
UHUYHO-PECTOPAHHOTO OH
3Heca . Joxman, cooOmeHu Tpoekr
e
Jlokiaz, cooOIIeHH Teer
e
JenoBast u/wiu posn Keiic-3anaua
eBast urpa
Jenoas u/unm pon Tpoexr
eBast urpa
1.3. CymHocTs TOBapa B
mapkernnre. Llena kak un | A€10Bas whmpon | .
cTpyMmeHT nupposoro ma | SBaT HIpa
pkerunra. ToBapoaBKeH JlOKa1, COOBIICHH 5
e, COBIT U CEPBUC B MapK | o Keiic-3amaqa
€TUHI'OBOH JEATEIHLHOCTH.
Jlokmaz, cooOieHn Tpoexr
e
Joxmnan, cooOmeHu Teer
e
PS5 HaBbIk : o11eHMBaTh PHIHK
: u C6}>ITa,(i'IIi)Tp€6I/ITCJI'I)€I71, 1.1. Cymuocts u conepix ,ie;{oz?;an/nnn pot IIpoekt
KTHEHTOB, KOHKYPEHTOR B | 2HHE TYPHCTCKOrO M rocT
TYPHUCTCKON MH/IYCTPHUH, MHIYHO-PECTOPAHHOTO MA | Tenopag u/uu pon Tecr

NIPUMEHSTh UHCTPYMEHTBI

pketuHra B udpoBoii cp

€Bas urpa




yIpaBJIeHUs] U KOHTPOJIS
KayecTBa MPOIYKIHU U yC
JIyT TYPUCTCKOU JESTENbH
ocTH

ene. CoBpeMeHHasl KOHLE
IIUS] MAPKCTHHTA. Occe [poexr
Occe Tect
JemoBas n/umm pon Mpoekr
1.2. Onnaiin-uccneoBan | epast HTpa p
usi ppiHKa yeayr. KoHkyp
eHTOCTIOCOGHOCTD 1 myTH | ACT0BAs W/HIH poit Tect
ee MoBbIlTeHNs. Ananus n | ©Ba4 UIpa
oTpebuTenei yciayr npes
npUATHI Typu3Ma H roct | J€ce Hpoexr
WHUYHO-PECTOPAHHOTO OH
3Heca .
Occe Tect
€JI0Bast W/WUIN PO
A P [Ipoext
eBast urpa
1.3. CymHocTs TOBapa B
mapkeTntre. Llena kak un | AA€/10Bast 1/ pot Tect
cTpyMeHT nugpposoro ma | Bt HIpa
pkeruHra. ToBapoaBUKeH
ue, COBIT H CepBUC B Mapk | JC€ce Hpoext
€THHTOBOH AEATEIHHOCTH.
Occe Tect

4 Onucanue npoueaypbl OCHUBaAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMH Ha JaHHOM
pe3yabTaTaM TEKYIIUX M MPOMEKYTOYHBIX aTTECTAIMK MPHU MOMOIIM KOJIMYECTBEHHOU OIEHKH,
BbIpaXeHHOU B Oannax. MakcuManbHas cymma OaijioB MO JucCHUILUIMHE (Moaynio) paBHa 100

9TarcC OULCHHUBACTCA IIO

Oayam.

OIEeHOYHOE CPENICTBO

Bup yueOHoii nedaren | ucky | Jlokmna N Jenos
Keiic-3a

BHOCTH ceust/D | n1/Coob | Tect | Ompoc aua asurp | [Ipoekt HUtoro

cce LICHHE ! a
Jlexun 5 5 10 20
IIpakTnueckue 3aHAT 5 10 5 10 30
st

1

CamocTosTeNnbHas pa 5 5 10 30
6ota
ITpomeKyTOYHas aTT 10 5 5 20
ecraiys
HUroro: 10 15 15 15 5 5 35 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM y‘Ie6H0ﬁ ACATCIIbHOCTHU B paMKax

JUCHUIINIUHBIL, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHeI\/'I.

Cymma Oaio
B

MO JIUCIUILIN
He

OHeHKa 10 MPOMEK
yTO‘IHOI7I aTTeCTamu
n

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN

ot 91 o 100

«3a4TeHOY /
«OTIIUYHO»

CTyzeHT IeMOHCTpHpPYeT CPOPMHUPOBAHHOCTH JUCIMIUTHHAPHBIX KOMIICTCHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U IITy0OoKOe 3HaHHe y4eOHOro MaTeprana
, YCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JOIOJHHUTEIBHON JUTEPATypOl, peKoMe
HJIOBaHHOH NPOTrpaMMOi, yMeeT CBOOOIHO BBIIOJIHSIThH MPAKTHUECKUE 3adaHus, TIpe]




YCMOTPEHHBIE TPOrpPaMMOi, CBOOOAHO ONEPUPYET NPHOOPETEHHBIMH 3HAHUAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIIEHHON CIOKHOCTH.

CTyneHT IeMOHCTpUpPYeT ch)OPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO

ot 76 110 90 «3a4TCHOY / BHBIC 3HAHUS, YMCHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUYUTEIBHBIC OIMMOKH, HETOYH
«XOPOIIO» OCTH, 3aTpy/IHECHUS TIPU aHATMTHICCKUX OTepanusiX, epeHOce 3HAHUH U YMCHUI Ha H
OBBIC, HECTAHJJAPTHBIC CHTYAIUH.
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD TUCIUILTHHAPHBIX KOMIICTCHIIAI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATH JOMYCKAIOTCS 3HAYNTENbHbIC OIIUOKH, TPOSIBISIETCS O
ot 61 10 75 «yIOBJIETBOPHUTENb | TCYTCTBHE OTACIBHBIX 3HAHUM, YMEHHUI, HABBIKOB MO HEKOTOPBIM AUCHUILTMHAPHBIM K
HO» OMIIETEHIMSM, CTY/ICHT HUCIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHHUS IPH OIEPUPOBAHH
Y 3HAHMSIMU M YMEHHSIMH [PH UX MEPEeHOCEe Ha HOBBIE CHTYAIIHH.
«HE 3aYTCHOY /
V cTynenra He cOPMHUPOBAHBI IUCHUIUTMHAPHBIC KOMIICTEHIIHH, TPOSIBISIETCS HEZ0C
ot 41 o 60 «HEYOBJIETBOPUTE % o
TaTOYHOCTh 3HAHUH, YMEHH, HABBIKOB.
JIBHOY
«HE 3a4TeHO» /
JvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK
ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHOY

TUYECKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 HpnMepnble OLICHOYHBIC CpEeACTBA

5.1 Juckyccus

TemaTuka auckyccuii / acce

1. Peanmaunﬂ KOHIOCIIIWHU MAPKECTUHTI'da UHAYCTPUU I'OCTCIIPUUMCTBA U TypuU3Ma (L[anee
WTuT).

N

BI/IIH)I " CTpAaTCruu MapKeTHHFOBOﬁ KOHKYPCHIIMU HA PBIHKE YCIIYTI' TOCTCIIPUHUMCTBA.

3. Opranusanus 3¢p(HeKTUBHOIO IPOABUKEHUS U MPOJAKU MPOYKTa ACATEIbHOCTH
npeanpusatuii UI'nT.
4. CerMeHTHPOBaHUE PBIHKA, TO3UIL[IOHUPOBAHUE U OPEHIMHT YCIYT TOCTEPUUMCTBA

(Typycayr).

oo

3¢ (HeKTUBHOCTH.

7. OpraHuzaiys MapKeTUHIOBOH ciyk0bl Ha nipennpustusx UT'nT, ee addekTuBHOCTD U
IYTH COBEPLICHCTBOBAHUS.

8. TlonsaTue, NCTOPHS N3YYEHUS M MOJICNb TIOBEJICHHUS TOTPEOUTENEH

9. OcoOeHHOCTH CerMEHTUPOBAHUS MOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (HhaKTOPHI, OMIPEISISIIONINE TOBEACHUE TOTPEOUTENEH

11. UanuBuayanbHble pa3auydus Kak (akTop MOTPeOUTENbCKOTO MTOBEACHUS

12. TlcuxonmoruyecKue Mpoecchl Kak GakTop MOTPeOUTENECKOTO MOBEICHHUS

13. BausiHue pekiaMbl Ha OTHOLLCHHUE U TTOBE/IEHUE TOTPeOnTeNs

14. Bausitnue cpenpl Ha OBEACHUE OTPEOUTENEH

15. KynbTypa Kak pakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIE KyIBTYPHBIE IEHHOCTH: BIUSHUE HA MAPKETHHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLMANIbHBIE TPYIIIBI

18. Onpenenenne COUATBEHBIX KJIACCOB

19. MapkeTHHT B pa3iIMyHBIX CErMEHTaX COIUAIBHBIX KJIACCOB

20. OrpannueHHOE pelIeHHe MPOOJIEMBbI: BEeTMYaiIas mpodiieMa MapKeTHHTa

21. Ponb moBezieHUs HOTpeOHUTENeH B IPUHATHH MApPKETUHTOBBIX PEILICHHH.

22. TlorpeOuTenbcKast OpHEHTAIHS OPTaHU3alMH: BHEITHUI U BHYTPEHHHI MapKETHHT.

23. IIponiecc NpUHATHS TOTPEOUTEIBCKOTO PEILIEHHS U €r0 (PaKTOPBI.

24. ®axkTopHAs MOJIENb TOTPEOUTETHCKOTO TTOBEICHHUSI.

25. @aKkTOpbI BHELTHETO BIMSIHUA Ha TOTPEOUTENIBCKOE MTOBEICHHE

26. Jlemorpadus u KyabTypa B IOTPEOUTEIIHCKOM ITOBEICHHUH.

KpeatuBHbIi MapKeTUHT TYPUCTCKOTO MpeanpusaTHs (Ou3Heca).
Opranuzanus pexinaMHol aedarenabHocTy Ha npeanpusatusx UT'uT u onenka ee




27. lleHHOCTHAs1 KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CErMEHTA.

28. KynbTypHBIC BapHalliu B TOTPEOUTEIHCKOM MTOBEICHUH.

29. OcoOEHHOCTH KPOCC-KYIBTYPHBIX M INI00ATbHBIX MAPKETHHIOBBIX CTPATETHH:
HOTPEONUTENBCKHUIA aCTIeKT.

30. UnTeppbiHOYHASA cerMeHTanust: (aKTOPbl M IPUMEPHI HCIIOJIb30BAHMS.

Kpamxue memoouueckue ykazanus
[IpakTueckue 3aHATUS MPOXONAT Takke U B (GopMare TPYNHOBBIX AUCKYCCUN
(«Mo03roBOTO HITYypMay). Jisi MOATOTOBKU K MCKYCCHU WJIM MOJATOTOBKM YCTHOTO JOKJIaaa IO
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), cTyieHTy He0OX0AUMO U3YYUTh
MaTepuas peKOMEHI0BaHHBIX HICTOYHUKOB

LlIxana oyenku

Onenka

Bamier

Onucanne

10

CryzneHT oOHapyKu ITyOoKoe 3HaHHE y4eOHOro MaTepuaia Mo NpeaaoKeHHOH TeMaTHKe, UCTI
0JIb30BaJ1 OCHOBHYIO U JIONOJHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOTPaMMOi, CBOOO
JIHO BiIazeeT NpoheCCHOHAIBHON TEPMUHOJIOTHEH, JIETKO ONEPUPYyeT NPUOOPETEHHBIMHU 3HAHUS
MH ¥ YMEHHSIMH, IIPUMEHSIET HX B MOJIEINPYEMBIX ITPOU3BOJICTBEHHBIX CUTYAISIX.

CTyneHT 00HapyKHJI XOPOIIHE 3HAHUS y4eOHOro MaTepHalia 1o NMPeaoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOIIOJIHUTEIIBHYIO JIUTEPATyPy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, B I1ETI0
M BIIAJICET MPOPECCHOHATBHON TEPMUHOJIOTHEH, ONIEPHPYET MPUOOPETCHHBIMH 3HAHUAMH U YM

CHHUSIMH, IPUMEHSET UX B MOJICIUPYEMBIX IPOU3BOICTBEHHBIX CUTYAIIHSIX.

CTyZCHT B LIEJIOM BIIaJICCT 3HAHHSIMU YI€OHOTO MaTepraa 1o MpeIyioKCHHON TeMaThuKe, UCTIO
JIb30BaJl OCHOBHYIO U HE HCIIOIB30BaN JOIOJIHUTEIBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO IPOT
paMMoii, HeZOCTaTOYHO BiIaJieeT MPpodeccHoHaTbHON TePMUHOJIOTHEH, c1ab0 onepHpyeT Nprod
PCTCHHBIMH 3HAHUSAMH U YMCHUSAMH, IPUMEHSCT UX B MOJICIUPYEMBIX MTPOU3BOJICTBCHHBIX CUTY
aIMsX.

CryneHT 0OHapyKUI yIOBIETBOPUTEIbHbIC 3HAHUAMH yIeOHOTO MaTepHaia 1o MpeIoKEeHHOH
TeMaTHKe, UCIOIb30BaJl OCHOBHYIO M HE HCIIONIB30Ball JOMOIHUTEIbHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO ITPOTPAMMOH, ¢1a00 BIIaieeT NPOPEeCCHOHATBHON TEPMUHOJIOTHEN H OIIEPUPYET 1P

HOOPETCHHBIMU 3HAHUSAMH M yMCHUSIMU.

CTyaeHT 0OHapyKUI clabble 3HAHUSMH YIEOHOTO MaTepHaa 1o MPeI0KEHHON TeMaTHKe, HC
I0JIB30BaJI OCHOBHYIO M HE HCIOJIB30BaJ JIOMOIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO 1T
pOrpaMMoii, He BIaeeT NpodeccCHOHaIbHON TEPMUHOJIOTHEN HE OIEepPUpYET MPUOOPETEHHBIM
Y 3HAHUSMH M YMCHUSIMH B MOJICIIHPYEMBIX TIPOM3BOICTBEHHBIX CHTYAIHsX.

5.2 Tembl rpynnoBbIX U/WJIH HHAMBUAYATBHBIX TPOEKTOB

Nk~ wWNE

10.
11.
12.
13.
14.
15.

16.

TemaTnka MyJbTHMeIMIAHBIX NPe3eHTALUH

MuoausaiiH roctenpuuMcTBa TYPUCTCKOTO IPEATPUSITHS.

WNmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOABHKEHUE) TYPUCTCKOTO MPEIIPUATHSL.
VM HHOBalIMOHHBIE METOIBI CTUMYIMpoBaHus crpoca B MI'nT.

Toprosast Mapka TypUCTCKOTO IIPEANIPUATHSL.

Hcnons3oBanne cucreMHoro ausaitHa B UI'uT.

[Tponiecc 06paboTKu MHPOPMAITUH TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJib B 00paboTKe HH(pOpMAaLMK TOTPEOUTENIEM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIOJIb30BaHUE B BOCIPUITHUH MapKETUHT OBBIX

COOOIIIEHU.

VYnpaBieHue 3KCo3uiei 1 BHUMaHUuEM B TOTPEOUTENECKOM BOCTIPUSTHH.
@®akTopbl UHTEPHPETAUN MAPKETUHTOBBIX COOOIIEHUH.

Mertoab! yciioBHOH pediekcun B 00y4eHUU OTPpeOUTENeH.

MeTo b1 KOTHUTUBHOTO 00YyY€HHs, METOJ] MOJEIMPOBAHMS U UX UCIIOJIb30BAHHUE.
OCHOBHBIE XapaKTEPUCTUKHU 00yUeHHs TOTpeOuTenei.

[TamsiTh, €€ BUIBI U UCIIOJIB30BaHNE B MAPKETUHIOBBIX COOOLICHUSIX.

Cxema moTuBanu. MOTHBBI IOBEJICHUS TOTPEOUTENEH, X BUABI U UCTIOIb30BAHUE B

MapKETHHTE.

MHOX€eCTBO MOTHBOB U MOTHBAIIMOHHBIN KOH(IMKT: UCTIOIb30BAHUE B TPOABIIKEHUH
TOBapa/yCIyru/uieu.




17. JIugHOCTD U e€ 3HaYCHUE B MOTPEOUTEIHCKOM ITOBEICHUHN. DMOIMU U UX UCIIOJIb30BaHNE
B MapKETHHTE.

18. XXu3HeHHbIH CTHIIb TOTPEOUTENCH U ero MOJIeNN

19. UndopmanioHHbIe TEXHOJIOTUH B MAPKETHHTE MPOIAK.

20. CeTeBoii MapKETUHT MIPOJIAXK.

Kpamxue memoouueckue ykazanus

MeTtoauueckie peKOMEHAAlMU MO CaMOCTOSITENIbHOM MOATOTOBKE JOKIAIOB B (opme
IIPE3CHTALAN:

JlokJiag OKEeH COCTOSITh U3 BBEJCHHSI, OCHOBHOM YacTH U 3aKIII0YEHUS, 00LTM 00beMOM
5 — 7 mevaTHbIX CTPaHHUL, MPOJOKUTEILHOCTRIO He Oosiee 5 MuHyT. [Ipe3eHTanus gomKHa ObITh
MuHUMyM 10-15 cnaiigos.

IIpu BbIOOpe TEMBI JOKJIaga OOYYAIOIIUICS OPHUEHTHPYETCS Ha KpPYyr CBOMX
poecCHOHANBHBIX MHTEPECOB, a TAK)KE TEMATHUKY MPAKTUYECKOIO 3aHSTHSI, COCTABISAET IUIAH,
KOTOpBIM BKJIIOYAET BBEICHHE, OCHOBHYIO YacTh U 3aKitoucHue. 1lnan jxenarenbHO coriiacoBarhb
C IperojaBaTeyeM Ha MHAWBUIYaJbHOM KOHCYyNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOW TEMbl C TOYKU 3pEHHs] €€ aKTyaJlbHOCTHM, HU3JIaratoTcsl LeJb U 33Jaud  padoThl,
Ooubnuorpaduueckoe OMMCaHHe BOMPOCOB TeMbl. B OCHOBHOM 4YacTH pacKpbIBAIOTCS BOIMPOCHI,
KOTOpBIE, II0 MHEHUIO aBTOpa, LieJIecoo0pa3Ho OCBETUTH B padboTte. [Ipu 3ToM cinenyeT yuuThiBaTh
O0COOCHHOCTH HU3JIOKEHUS MaTepuaia B JOKJIagaX PErnpoAyKTUBHBIX (JIOKJIaJax-KOHCIEKTaX U
JIOKJIaax-pe3toMe) U TPOTYKTUBHBIX (JTOKJIaAax-0030pax v JOKIagax-q0KIa/1ax) U He JOIYyCKaTh
JOCTIOBHOW  TEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezamnonaraer
WHTEJUIEKTYAJIbHBI TBOPYECKUH IIPOLECC, BKIIOYAIOIIMA OCMBICICHUE TEKCTa, AHAJIUTUKO-
CHUHTETHUYECKOE npeodpa3zoBaHre HHPOPMAILIMK U CO3JaHHE HOBOTO TEeKCTa. B 3akiitoueHuu aBTop
JieJ1aeT BBIBOJBI 10 TeMe. B KoHIe paOoThl IPUBOAUTCS CIIMCOK UCIIOJIB30BAHHBIX HCTOYHUKOB.

PekoMenayemasi oruka mocTpoeHUs JOKIAAa: BHAYale CleayeT MOKa3aTh 3HAYMMOCTh
paccMarpuBaeMor MpoOJIeMbl B ITUPOKOM KOHTEKCTE, 3aT€M — B 0oJiee «y3KOM», MPUKIATHOM
3HaueHnH. Ha BTOpoM a3Tame cienyer CTpYKTypHpOBaTh camy MHpoOiieMy: MPUYHHBI IEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC MPOOJIEMBI M €€ TIOCIEACTBUS: OJIM3KHE, OXUIAaeMBbIC,
U3BECTHBIC; U OTAAJICHHbIE, paHee He u3yueHHble. Ha 3ToM atame pekomenayeMm Gopmann3oBath
Pe3yJIbTaThI C TOMOIIBIO TAKUX CIIOCOOOB, KaK AMArpaMMa «CpPOJICTBay», «CBSI3€N», M UX aHAJIOIOB.
Ha tperbem oTame aBTOpy cneayeT c(okycupoBaTh BHHUMaHHE Ha OJIHOM KOHKPETHOMH,
CPaBHUTEIHLHO 000CO0IEHHON NPUYMHE BOSHUKHOBEHUS TPOOJIEMBI, PACCMOTPETH €€ JIeTaJIbHO, U
MPEJIOKUTh CBOM 0COOBIN (paHee He pa3pabOTaHHBINA) BapuaHT pelIeHHs. 3aBepliasi JOKIa,
ClIelyeT MoKa3aTh — KaKhe MOCIeICTBUS OyAeT UMETh IIPEJI0KEHHOE aBTOPOM peIlIeHUE, CHavasa
B «y3KOMY», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO MO3BOJISIET «3aKOJBIEBAThH)» TEMY, BEPHYTHCS K
Hayary JOKJa/ia — MOCTAHOBKE MTPOOJIEMBI).

Temaruka JOKJIa/0B HE MCUYEPIBIBACTCA TEMaMH, NPUBEACHHBIMU B MPOTPAMME JAMCLUUILIUHBL.
CryneHt BmopaBe c(hOpMyIHpOBaTh COOCTBEHHYIO TeMy. Tema JoJKHa OBITh YTBEpXKJAeHa
npernojaBaTesieM 3a0J1arOBpeMEHHO, 10 Hayajia BBIOJIHEHUS paboThlI.

Llkana oyenxu
Kputepuu n 6asibt

IToxazareaun

1
0 6amioB

2
4 Ganna

3
8 6amnoB

4
12 6amoB

5
15 6ammoB

PackpriTie npo0
JIeMBbI

3aaHne HE BbI
HOJTHSTIOCK.

[TpoGnema He pacKkps
ta. OTCYTCTBYIOT BEHIB
OJIBL.

[Ipobnema pack
phITa HE MOJIHOC
ThI0. BBIBOJIBI HE
CHeNaHbl W/UITH
BBIBOJIBI HE 000C
HOBAHEL.

ITpoGnema packpsl
Ta. [IpoBenen ana
T3 Ipo6eMsl 6e3
IPUBJICYEHHS 10T
OJIHUTENILHOMU JIUT
epartypsl. He Bce B
BIBOJIBI C/ICJIAHBI
/v 000CHOBAHBL.

IMpo6nema packpsl
Ta noJHOCThIO. [Ip
OBEJICH aHaJIN3 PO
GJIEMBI ¢ TIPUBIICYE
HHEM JIOTIOJTHUTEINb
HOMW JIUTEPATYPBI.
BeBos1 060cHOBa
HBL

[IpencraBnenue

3agaHne He BB
MOJIHSIOCE.

[Ipencrasnsiemas uH)
opMauym JIOTUYECCKHU
He cBs3aHa. He ucnon

IIpencrasnsema
s uHGOpManus H
€ CHCTEMAaTH3HUP

IMpencrasnsiemas
uH(bOPMAIIUS CUCT
eMaTH3MpOBaHa I

Ipencrasnsiemas 1
Hdopmarus cucte
MaTHU3UPOBAHa, OC




b30BaHbI MPO(ECCHOH
QJIbHBIC TEPMHUHBIL.

OBaHa U/WIIU HE

MOCJIEIOBATENBH
a. Mcnonp3oBan
1-2 npodeccruon
QJIbHBII TEPMUH.

HOCJIe/I0BaTEIbHA.
Hcnons3oBano 60
nee 2 npodeccroH
QIIbHBIX TEPMHUHOB

JIeZI0BaTeIIbHA H JIO
T'HYECKH CBS3aHA.
Hcnone3zoBano 601
ee 5 mpogeccuonan
BHBIX TEPMUHOB.

Odopmiierue

3amaHue He BBI
MOJTHSIOCH.

He ncrnonp3oBaHs! nH
(hopMaLlMOHHBIE TEXH
onoruu (PowerPoint).
Bonpie 4 onmbok B

MpeacTaBIsieMoi HH

Hcnonp3zoBanbl
nHpOpMAITOHH
bIC TEXHOJIOTUH (
PowerPoint) yac
THYHO.3-4 o1muno
KU B IPEICTaBIIS

Hcnonb3oBanbl MH
(hopManmoHHBIE T
exHonoruu (Powe
rPoint). He 6omnee2
omMOoK B IpercrTa
BiIsIeMo HHpOpMa

[Iupoko ucnonb3o
BaHbl HH(HOPMAIHO
HHBIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIUOKU B
MPENCTaBIAEMON U

eMoii mH(popMaI
UL

opManuu.

LIUH. HpOpMaLUH.

OTBeTHI Ha BOIIPOC
bl TIOJIHBIE C IPUBHU
JICHUEM MIPUMEPOB
W/WITH TTOSICHEHHT.

Toapko OTBETHI
Ha 3JIEMEHTapHbI
€ BOIIPOCHI.

OTBeTHI HA BOIIpO
ChI TTOJTHBIE /WA
HYaCTUYHO ITOJIHBIC.

3amaHne He BB
MOJTHSIOCH.

OTBeTHI Ha BOTIP
0CBI

Her orBeToB Ha Bonp
OCBL

5.3 3aganusn 1Js1 penieHust Keic-3a1aun

1. Bbl moaxonuTte K MaJeHBKOMY YIOTHOMY PECTOPAaHUMKY, Ha JIBEPSIX KOTOPOIO
HalucaHo, 4To OH padoraet 10 22.00. B3rnsHyB Ha 4yachl U yBUIEB, 4yTO ceiidyac Toiabko 21.30,
OTKPBIBAETE JBEPh U CMEJIO 3aX0AUTE, IPEABKYIIAsl, YTO ceiuac CMOXKETEe BBITUTH YalIeuKy Kode.
Ho odunmant BMecTo npuBeTCTBUS 3asBISET BaM, UTO pecTopaH 3akpbIT. Ha Baie Bo3paxkeHue,
4TO 70 3aKpbITHA eme 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, Kak 5 37eCh yOepych, Kak
pa3 u Oyzer 22.00. Tak yTo cuuTaiiTe, YTO MBI YK€ 3aKpbIThD». [Ipoananu3upyiTe 3Ty cUTyaluio.
BeickakuTe BalM MpeanoyiokeHus modyeMy o¢uUIMaHT Tak mnoBen cebsa? Kak MoxHO
IIPEIOTBPATUTH TAKOE OTHOIIEHUE K TOTPEOUTEIIO?

2. Bbl npues:xaere B OTeJb U y3HAETe, UTO Ballle [IpeIBapUTeIbHOE OPOHUPOBaHUE HOMEpa
Ha 5 JHEH, MOATBEPKICHHOE HAKaHYHE, - BBINOJIHUTH HE MOTYT. AJIMUHUCTpALUs MpeaIaraet
BaM I1OCEIUThCS Ha 3 JHS B CTaHIApTHBIA HOMEp 110 3apaHee OrOBOPEHHOH IieHe B 58 moi. 3a
CyTKM. A BOT Ha OCTaBLIMECS 2 JHS HU3-3a JOIMYIIEHHOIO MMH IIpOCYeTa BaM IMpHUAETCS
HepeceuThCsl B alapTaMEHThl, 1IeHa MIPOXKHUBAHUSA B KOTOPBIX cocTaister 120 nomt. B neHs. Ho
TaK KaK 3TO IEepece’IeHre IPOUCXOIUT [0 UX BUHE, TO OHU MJYT BaM HaBCTpedy, U lLieHa OyneT
cHmkeHa 10 80 nosn. B aeHb. [Ipoananu3upyiiTe TaHHYIO CUTYyalMI0. Bbl 1OBOJIBHBI OKa3aHHON
“MUIIOCTBIO” agMuHUCTparuu otensa? Eciau HeT, To 00BsACHUTE TTOYEMY.

3. BbI X031H pecTopaHa M 3HaeTe, YTO €CJIM 3alpPeTUTh KYPUTh B BallleM PECTOpaHe, TO
3TO co3dacT Oojiee 370pOBYIO OOCTAaHOBKY MJisl IMOCETUTENEM M BaluxX coTpyaHukoB. Ho
MCCJIEIOBAHMSI SKOHOMMCTOB IOKa3bIBAIOT, YTO IPHU ITOM JOXOJ BAaIllEro PECTOpaHa ymajaer
npumepHo Ha 8%. Kak Bl moctynute?

4. Bama typdupma coTpyAHHYAET ¢ TOCTHHULEH. B kauecTBe ycuneHus “ocszaeMoctu’”
IpeJylaraeMbIX YCIIYT Bbl IEMOHCTPUPYETE KIIMEHTaM PEKJIAMHbIE OPOIIIOPHI TaHHOW TOCTUHUIIBI,
COIJIaCHO KOTOPBIM Y HUX co3/1aeTcs oopa3 “Kapubckoro past”, mpeaoCcTaBIsIONIEr0 BO3MOXKHOCTh
OTJIOXHYTh OT CTpecca JEJNOBOW JKU3HM B OSTOM TPONHYECKOM paro, pa3MECTHBIINCH B
OuYapoBaTeIbHBIX OYHTallo MO COJIOMEHHOW KpbIMIeH U J00ysach okeaHCKUM mnpoctopoM. Ho,
uMesl 03HAKOMUTEJIBHYIO IIO€3/IKy Ha MECTO, Bbl BUAMTE, YTO PEAIBHOCTb, MATKO I'OBOPs, HE
COOTBETCTBYET 00pa3y, co3gaHHOMY peksiaMoii. Ciry>keOHBIN aBTOOYC JIOCTABISIET BaC K OTEIIO C
“ThIIa”, BBICAKUBAET MEPEA JOMOM JUIsl COTPYIHUKOB. 11 BMECTO MOTPACAIONIETO BUJIA OKEAHCKHUX
IIPOCTOPOB IMEpEJ BAIIUM B30POM MPECTAeT rapax JUIsl MAlllMH M PacloJIOKEeHHask TaM Kamepa
XpaHeHus. bap, pacnonoKeHHBIH Ha IJBbKe, 3aKpbIT. COMIOMEHHBIE KPBIK OYHrano HU3psIHO
MOTpENaHsbl... Bamm BO3MOXKHbIE JEHCTBUSA:

° MMPEKPATUTE COTPYAHHUICCTBO C JIaHHOM FOCTHHMIIEH U pPaCTOPruruTe JOTOBOP;
® HN3MCHUTC PEKIIAMHBIC MaTCPHAJIbI;
° Honpo6yeTe HU3MCHUTH YTO-TO HAa MCCTC.

PaccmoTtpuTe Bce BO3MOKHBIE BapUaHThl, 000CHYITE uX. BeiOepuTte TOT, KOTOPHIiA, Ha Balll
B3I, OoJiee MpreMIeM, HITH MPEATIOKHUTE COOCTBEHHOE pelieHne MpoOIeMbl.



5. I'pynna npeanpuHUMaTeneil npuHsia peteHnus 00 OTKPbITHH HOBOT'O TyPHUCTUYECKOTO
areHTcTBa BO BrmamuBoctoke Ha yin. CnoptuBHas. IlpeactaBbTe 1u1aH TPOBEACHUS
MapKETUHTOBOTO HCCIICOBAHUS, KOTOPBIA OBl TO3BOJHMI OOOCHOBATH LEIECO0OpPa3HOCTh
OTKPBITUSL KOMITAHUM, LIEJIEBON CErMEHT, (hopMaT U ONTUMAIIbHBIN aCCOPTUMEHT YCIIYT.

6. MockoBckasg —accolManus pa3BUTHS  NPEANPUHUMATEIBCTBA  OOpAaTUIIMCh  C
IPEUI0KEHUEM K BallleMy MPEeANPHUITHIO IIPOBECTH MAapKETUHIOBOE HcciienoBanue. Heodoxoaumo
IPOBECTU CErMEHTHUPOBAHHUE POCCHUIICKOTO PHIHKA KPYU3HOTO TypH3Ma 10 JeMOrpapuuecKoMy u
IIOBEICHYECKOMY IIPU3HAKY, a TAaKXKe IIOATOTOBUTH NPEUIOKECHUS M PEKOMEHIAUUU 110
COBEPLIEHCTBOBAHUIO 3TOT'0 PHIHKA.

7. Pusnropckas ¢upma xouer pazpaboTaTh ONTUMAIBHOE TOBAapHOE INPEJUIOKEHUE Ha
pPBIHKE JIETHEro pasMelleHust A oTabixaiomux. OCHOBHOM napaMeTrp, BIMSAIOIIMNA Ha
HOTPeOUTENBCKUE IPEANOUTEeH s — 10X0A. OJJHAKO OBIJIO PEIIEHO YCTAHOBUTD BIMSHUE BO3PACTA.
[Tocne mpoBeeHus ucciae10BaHus ObUIH TOJTYYEHBI CIEIYIOUTHE Pe3yIbTAThI:

Bo3spact kiuenra Bun xcae
TocTuHAILT Baswl oTabixa Korremxu
Io 25 mer 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6osee 36 31 12

Bomnpocer: 1. MoxHO 11 paccMaTpuBaTh BO3pPacT Kak (HakTop, KOTOPBIH HEOOXOIHMMO
YUUTBIBaTh GUpMe Ipu npoaswkeHHH. 2. CocTaBbTe NMPOrpaMMy HCCIEIOBaHMS, B pe3ysbTare
KOTOPOM MOKHO ITOJIYYUTh BBIIICYKA3aHHBIE TAHHBIC.

Kpamxue memoouueckue ykazanus

CuryalMoHHBIE 3a7jaud MO3BOJSIOT CTY/AEHTY OCBauBaTh WHTEJUIEKTyaJlbHbIE ONEpaluu
IOCJIEI0BATEIbHO B Ipolecce padoThl ¢ HMH(pOpMalMend: O3HAKOMIIEHHME — IOHMMaHHE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oneHka. Crenmduka cUTyalMOHHOW 33aJauu 3aKII04aeTcs B
TOM, 4YTO OHA HOCHUT SpPKO BBIPa)KCHHBIM NPAKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO I €
pemeHuss HEoOXOAMMO KOHKPETHOE IPEeIMETHOE 3HaHUE. 3a4acTyro TpeOyeTcs 3HaHUe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CUTyallMOHHBIX 3aJad  HEOoOXOJUMO
HCIIOJIB30BaTh PEKOMEHIyEMbI€ HCTOYHHKU:

1. Tonoa A.I'. Ynpapnenue npoaaxamu [ DiekTporHbIi pecypc]: Jamxkos u K, 2017 - 280
- Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue nmorpeduteneit [Dnekrpornsiii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. IntepreT-mapkeTHHr [DnekTpoHHbIH pecype], 2018 - 155 - Pexxum
noctymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekrponHslit pecypc]: Hamxkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKOI HHAYCTpUH [ DIeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymor B.H. Peinku uHpOpMallMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUN U
oprarm3anys npojaax [Dmekrponnsiit pecypc|: UHOPA-M, 2019 - 404 - Pexxum
nocrtymna: https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku
OrneHka bansl Onucanue
CTyzieHT IPoAeMOHCTPHPOBAI CHOPMHPOBAHHOCTH JUCIUIUTMHAPHBIX KOMITETEHIINH, 00HapyX
WJI BCECTOPOHHEE, NTyOOKOE 3HAHHE YIeOHOTO MaTepHaa, CBOOOTHO ONepUpyeT MpUOoOpETeHH

5 15 bIMU 3HaHUSIMH, YMEHUSMH, IPUMEHUII UX B CUTYallUOHHOM 3a/1a4e U NMPEUI0KUI HECKOJIBKO Ba
PHaHTOB PEIICHUH, apr'yMEHTUPOBAaHHBIX CCHUIKOIT Ha HOPMATHBHBIE aKThI MIIH MPOdecCHOHAaNb
HBIN OTIBIT.
CTyzieHT NPOAEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHIINI Ha 6a30BO
4 12 M YPOBHE: OCHOBHBIC 3HAHWsI, yMEHHSI OCBOCHBI HO JIOMTyCKAIOTCS HE3HAYUTENHBIE OIIUOKH, HE

TOYHOCTH, 3aTPYAHCHUS IIPU IEPEHOCE 3HAHHHI U yMeHI/Iﬁ HECTAaHAAPTHBIC CUTyalluu, NPEAyCMO
TPCHHLIC B 3a/1a4€. AJIFOpPITM IIPEAYCMATPUBACT OJTHO PCHICHUC.




CTyneHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTb AUCLUIUTMHAPHBIX KOMIIETEHIIMI Ha 6a30BOM yp
3 8 OBHE: B XOJI¢ pEeLIeHHs 3a1auHl JOMyCTHI 3HAYUTEIbHBIE OLTHOKH, TPOSIBUI OTCYTCTBUE OTAENb
HBIX 3HaHMH, YMEHUH, HABBIKOB 110 HEKOTOPHIM AUCHHUIIMHAPHBIM KOMIETEHIHSM.

CryzeHT 1eMOHCTpHpPYeT chOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIK
2 4 ¢ 6a30BOT0, IPOSBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHNUI, HABBIKOB M IIPEUIOKIIT Herpodec
CHOHAJIbHOE PELICHUE CUTYallMOHHOU 3a/1a4H.

JlucuumnHapHbIe KOMIIETEHINH He chopMUpoBaHbl. [IposBiIseTCs MONHOE MITH MPAKTUYECKH I1
OJIHOE OTCYTCTBHE 3HaHHH, YMEHMH, HaBBIKOB. 3aJjaua He pelleHa.

5.4 IlepeueHnb TeM NOKJIAA0B, COOOILIEHUIT

1. Ananus BOCTPeOOBAHHOCTHU HKCTPEMAJIbHBIX/KYJIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANropuTM IMOBBIIIEHUS HAaBBIKOB IPOJAX COTPYJHUKOB IPOU3BOJIBHO BBIOpAaHHOMN
TypkoMIlaHuu BranuBocToka mo Tenedony;

3. OueHka OTHONICHHUS MOTPEOMTENICH K IIEHaM Ha YCIyTH MPOHW3BOJLHO BBIOPAHHOM
TypKOMITaHUU BiaguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOJIB3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BimagusocToxk.

6. HaGmroienue 3a kKauecTBOM OOCTYKHBAHUS KIIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCSl HPOU3BOJIBHO BBIOPAHHOM TYPKOMITAHUH
BianuBocroka.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETUHIOBBIX KOHLEMUUNH B TYPUCTHYECKOM
KOMIIaHUH.

Kpamxue memoouueckue ykazanus

[TonroToBka mpoeKTa MopydaeTcst TBOPUECKO rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpymnmbl HOpydaercss pa3paboTka OIHOTO M3 paslenoB. B memsax
KOHTPOJISI 32 pab0oTOM BBIOMPAETCS pyKOBOJIUTEND TBOPUECKOMN IPYIIIIBI.

[ToaroToBka MpOXOAUT TPU OCHOBHBIX CTYIIEHU:

- IlpenBapurenvHas pabora - moadOp MarepuanoB, WX HU3ydeHHE (T. €. TPOIecC
HaKOIJICHUs 3HAHUM 110 JaHHOH TeMe, onpeieieHne e U 3ajay).

- HenocpencTBeHHOe HamucaHue HUCCIEIOBAaHUS BKJIIOYAET B Ce0s: COCTABJIICHUE IJIaHA
UcclieIoBaHus; 00paboTKy (pakTHUECKOro MaTepuana; paboTy HaJl COep:KaHHueM, OCHOBHOU
4acTbhlO, COCTOALIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKIIIOYUTENbHAS CTYNIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pe3ynbraTe npoeKTUpOBaHUs JOKHBI ObITh MOJIyYEHbI CIEAYIOUUE Pe3yIbTaThl:

1)  Odopmiennsiii pedepar mo tpeboBanusiv CTO BI'YDC ¢ cobmoaeHneM YpOBHS
aHTHUIUIaruaTa
oT 50%;

2) IIpesentanus

Llkana oyenxu

OrneHka bansl OnucaHue
IpencTaBineH OKIa/-TIPE3CHTALMS IPOEKTa, aprYMEHTHPOBAHO COOCTBEHHOE MHEHHE, IPH HEO
5 15 OXOIMMOCTH MIPHUBEACHBI IPUMEPHI, JaHBI IOJHBIE OTBETHI HA BOPOCHI IPEToiaBaTeis 1 ooyda
FOILIMXCSL.
4 12 [IpencrapieH JOKIaA-TPE3EHTALMs IPOCKTa, cllabast apryMEeHTAlHs aKTyalbHOCTH, TIPUBEICHBI

IpHMepbl, BOSHUKIIH 3aTPYIHEHHsI IPH OTBETaX Ha BONPOCHI MPENOAaBaTelIsl K 00yYalOUXCsl.
IMpencraBieH HOKIA-MPE3CHTAIHS IIPOEKTa, BHICKA3aHO c1aboe COOCTBEHHOE MHEHUE, IPUBE
3 8 €HbI TIPHMEPHI, BOSHUKITH 3aTPYAHCHUSI [IPU OTBETAX Ha BOIIPOCHI MPETO/IaBaTellsl 1 00yJaronn
XCsl.

[IpenctaBneHo coobuieHue O NPOEKTY, BHICKa3aHO c1aboe cOOCTBEHHOE MHEHHE, HE IPUBEICH
2 6 Bl IPUMEPBI, BO3HHUKJIX 3aTPyIHEHHs TIPH OTBETaX HAa BOMPOCH! MPEMOAaBATEIS U 00yJaIOIINXC
A.

1 0 3amaHue He MPECTABICHO




5.5 nesioBasi urpa

1. «Tpu “Her” 1 oHO “Ha’»

Cmbicn uepel. MeHepkep JOMHKEH MOJOUTH K HE3HAKOMBIM JIFOJISIM U TTOJTYYUTh TPU OTKa3a.
MuHMMYM OJIMH OTKa3 HYXXHO MpeBpaTUTh B corjacue. Ceilli3 MpuayMbIBa€T TPU CTPAHHbBIC
IpOCKOBbl WM HCIIOJIB3YeT NpPUMEpbl U3 HANIero CHHUCKa. 3aJlaHue MOXKET OBbITh TaKuM:
MO3HAKOMHUTBCS C KEM-TO ¥ YTOCTUTH €101; TIOMPOCUTD MOTYJIATh C YYXKOH COOAKOM; MPEATIOKUTD
MOJIBE3TH YEJIOBEKa, KOTOPBIA HE TOJIOCYET; MPEAJIOKUTh HE3HAKOMILY CXOJIUTh B Te€aTp WIH B
kade; mompocuts mpoutu 0e3 odepeaw W T. A. [lo yCIOBUSM HMrpbl KaHAWIATHI MPUCHLIAIOT
aynuo3anucu auanoron. Eciu Mbl 3anoo3puM oOMaH, HampuMep y4acTHe 3HaKOMBIX JIUII, UTpa
u colecelloBaHUE CUMTAIOTCS HENpoWaeHHbIMU. Korzna dvenoBek 3apaHee JOrOBOPUIICS C
co0eceTHUKOM, Ha 3aIUCH CIBIIIHBI CMEIIKU WM, HA000POT, MOATOTOBJICHHAS PEUb.

Ilpumep. OnuH couckarenb NpeanoxXui pacmatutbes «Crnacubo» B «byprep Kunrey.
Kaccup, moapasymeBass akuuto COepOaHka, OTBETHJIAa  YTBEpAMTENbHO. MeHemKep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauaa 0J1IaroJapuTh AeBYIIKY. TOIbKO HA BOCEMOE «CIacu0o»
Kacchup coo0pa3uja, 4YTO NOKyHareldb paclulayuMBaeTcs cjoBaMu, a He Oonycamu. OHa
paccMesiiach M CKasalla, 4YTo MoKa MpUHUMAIT Toibko «Cracubo» ot Coepbanka. Takoil oTka3
MBI 3aCUUTAIIH.

Ilonw3a. Tlo utoram Urphl BBISICHSIEM, HACKOJIBKO JIETKO YENIOBEKY B3aUMOJICHCTBOBATH B
YCIIOBUSIX HEONPEEIIEHHOCTH, TOTOB JIU OH K OTKa3y. Eciu nmosyueHue oTkasza 00JI€3HEHHO AJist
KaHauaaTa, B pabore oH OyaeT u3beratb XOJIOAHBIX 3BOHKOB M MPSIMBIX Mpojax. Kpome atoro,
YTOOBI MOJIYYUTh OJIMH TIOJIOKUTEIBHBIN OTBET, YYACTHUKY MPHUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JENIaThy.

2. «TblI BRITISIUIIL ceMYac. ..»

Cmoicn uepwi. Urpy onTuManbHO TPOBOAUTH B HEOOIBIIOM KOJUIEKTHBE — 6-10 yenoBex.
Y4acTHUKOB pazzienuTe Ha napbl. J[Ba Urpoka CTaHOBSTCS APYr NPOTUB Apyra u 3a 30 cexyH[
OILICHMBAIOT BHEITHUI BHJ «IIPOTUBHUKA». [lanee mo ouepenu BBICKA3bIBAIOT MPEATIOIOKEHHS O
HAaCTPOCHHUH OIIOHEHTAa, OCHOBHIBAACh HA BHEIIHMX Mpu3Hakax. HyxHo oOpaTuTh BHHMaHWHE,
KaKoe BhIpaXKeHHE JIMIIAa y cOOeceTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK 3Ta OJEKIa CUUT
Ha HEM, pacTpemnaHsl Jii Bojiochl U 1p. CoOeceHUK MOATBEPXKIAET WM OMPOBEPracT MHEHUE
napTHepa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe ydyacTBOBalIM aJIMUHUCTPATOP TOPrOBOTO 3aja M CHEIHAINCT Mo padoTe
¢ knmueHTami. [lepBas — yxokeHHas >keHIHa 45 j1et, BTopast — faeBymika 30 jget, KoHQIUKTHas,
HO ynbiOunBasi. CHavasia oleHHBaia agMuHUcTpaTop. CHenuagucT B 3TO BpeMs yiabiOanachk,
NoTHpana pPyKH 3a CIWHOM, TOCTOSHHO OJepruBaia Kpail BOJOJa3KH, OIyCcKaua Tiasa.
AnMuUHHUCTpaTOp cKazaja: «JleBymika crecHsieTcsi, OOMTCS pa3roBapuBaTh M HaXOAMUTCS B
COCTOSTHUU cTpeccay. Crenuanuct onpoBepria 3To MPeAnoIoKEeHHE U OTBETHIIA: «Sl OTKpBITA 171
JIUarora M XoTejla IMepBOil BbICKAa3aThb MHEHHUE, IOKa3aTh pe3yiabTaT». J[lanee oueHuBana
CHEeIUANNCT: «/{ymaro, aAMUHUCTPATOPY MPHUCYIIH HAJAMEHHOCTh M CTEPBO3HOCTH, MOTOMY UTO
OHa OYE€Hb KPACHBO U JIOPOTO Of€Ta». AIMHUHUCTPATOP OTBETUJIA: «ITO HE TaK — sI, HAOOOPOT,
CTECHSIIOCh U 00I0Ch OoCyxAeHHs». O0e y4acTHMIIBI UTPHI HE CIPABWINUCH C 33aJ]aHUEM — HE
CMOTJIM BEpPHO OIICHUTh HacTpoeHue ormmnoHeHTa. C HUMH MBI NpopadaThIBAIM TEXHHUKU
00CTyKUBaHUS KIIUEHTOB.

Ilonwb3a. VIrpa y4uT no BHEITHUM OCOOEHHOCTSIM OIPENENSITh HACTPOEHUE coOeceIHNKa U
MoJICTpauBaThcs 1o Hero. K mpumepy, COTPYAHHMK TOMYYHJI TMPEMHIO, PagyeTcss U BCEM
yibi0aeTcs. TyT MPpUXOAUT PaCCTPOSHHBIN U HEPBHBIN KIIMEHT — YJBIOKA U IITyTKHU MPOJABIA EMY
HE TOHPaBATCSA. MeHeIKep A0HKEH cliepKaTh SMOLMH U MEPEHTH Ha CIIOKOWHBINA TOH, CO31aTh
30Hy KOMQOpTa, COOTBETCTBYIOIIYI0 HACTPOEHHUIO KJIMEHTAa, — TOBOPUTH TOJIBKO MO ey,
CTapaThCsl MOOBICTpEe OTMYCTUTH MOKYIATENsl, HEe MpeiaraTh JOMOJHUTEIbHBIE TOBAPHI WU
yenyru. Ecnu ke mpojaser] BUIUT, YTO Y KIMEHTa XOpolllee HACTPOEHHE, OH MOXKET MOLIYTUTH,
MOJJIEpKaTh IUAJIOT, MONPOOOBATh CAENATh HOMPOAAKY U T. JI.).

3. «OTI01»



Cmuicn uepol. YUaCTHUKHU CUIAT 3a cToJIOM. [1o ouepenn Kakplil BBIXOAUT K BEAYLIEMY U
caautcsd Bo riase croia. [lepen yuactHrkom 6enblif tuct Oymaru. Urpok npeacTaBiser, YyTo JIMCT
Oymaru — 3TO KOHKPETHBIH KJIHEHT. Bemymuii Bkiao4aeT My3bIKy. OHa MOXeET OBITH
arpeccuBHas, CIOKONHAs, JHEpPruyHas W WUIIOCTPUPYET HAcTpoeHue mokynartens. Ecmu
COTPYAHUK MPEICTaBIII TFOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, UTO Y TOT'O HE MOKET OBITh IJIOXOT0
HacTpoeHus. MeHekep 10JKeH ObITh TOTOB K IIepeMEeHaM HaCTPOEHUS MOKyHaTenel. YYacTHUK
UTPHI TTOKa3bIBaeT AT (0e3 cnoB) Ha 30-40 cexyHI, B KOTOPOM JIEMOHCTPUPYET OTHOIICHUE U
MOAXO0J K KIIMEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, npukxuMaeT JIMCT K CepaLy U TJIaauT,
[IOKa3bIBasi HCKPEHHEE PACIOIOKEHNE K KIMEHTY. Jlajnee yJaCTHUKHU BbICKA3bIBAalOT MHEHUE, UTO
TPaHCIMPOBAJ IPOJABEL.

Ilpumep. B urpy BCTynuiaa CTaplIMi CIELUUANIUCT OTJENa — YMHAas, UCHOJIHUTEIbHAS
JeBymika. OHa HUKOI'/Ia HE TIOKAa3bIBAJIa SMOLMMI, PEAKO MO//1aBaJIach HA IPOBOKALMU KIIMEHTOB.
Sl BKIIIOUMIJIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ceOs. OHa MeUIEHHO B3sjia JIUCT
OyMaru ¥ BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYIA, pacIllakaach,
M3BUHUIIACH M BBIILIA U3 KOMHATHL. Ha ciemyromuii 1eHs s mpuriacuia 3Ty COTPYIHHILY, YTOObI
MOTOBOPUTH O €€ cpbiBe. Ha urpe s oTMeTHia, 4yTo OHa 3aKphiTa U HOCHUT SMOIMH B cele.
[IpocnymaB ee mocienHuEe pa3roBOphel Mo TenedoHy, yOeawiaach B CBOEH NpaBOTE: OHA
pasroBapuBaia Kak poOOT, MO3BOJIsATA KIUEHTaM YHUXaTh ce0sl — CIIOKOHHO pearnpoBasia Ha
HEIICH3YPHBIE CIIOBA B CBOII ajipec. B mporecce Oecenbl OHa MPU3HANIACH, UTO €H TsKENo paboTaTh
u3-3a MpoOJIEM CO 370pPOBHEM, HENb3sl BOJHOBATHCS W IUIaKaTh. HauWTaBIINCH KHUKEK I10
MOTHBAIlH, OHAa CIACPXKHMBaja SMOIMH, KOTOPHIE JOCTaBISUIM €H JAUCKOMQOPT, MO3BOJISIIA
KIIMeHTaM TpyOuTh. JleraoBas wrpa moMorjia BBISIBUTH BHYTPEHHHH KOH(JIUKT COTPYAHMIIBI,
KOTOpBIM OTPULIATENBHO CKa3bIBAJICA Ha paboueM mporecce. Mpl NpeaocTaBUiIM JIEBYIIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepaiuio, OTJOXHYJA, BHIILIA Ha paboTy M IOKasala
OTJIMYHBIE PE3YNbTAThI B IOMPOAAXKAX, 32 YTO MOJYUUIIA TOBBILLICHHE.

Ilonwb3a. Urpa nomoraet MeHeIKepaM CTaBUTh ce0s Ha MECTO KIIMEHTA, IPOSBIISATH 3200TYy.
[ToxymaressiM 3T0 HPAaBUTCS, U MTPOJIAXKH PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. llepen urpoil yrouyHuTe, YBJIEKAeTCsl JU KTO-TO U3 COTPYIHHUKOB
HKCTpeMalbHBIMU BUAAMHU OTJbIXa. Takux Jrofel caenaite HaOmromatesnssMu. Eciam KosiekTuB
0OJbIION, pa3/ieluTe Y4aCTHUKOB Ha TPYMNIbl MO MATh 4eloBeK. B Hawame urpel Beaymui
oOpamraercss k urpokam: «lIpencraBbTe, 4TO BBl MACCAXXUPBI CaMoJIeTa, KOTOPBIMA MOTepIesn
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skumnaxa. Jlo onmmkaniei nMBUIN3aul —
300 kM. ¥V Bac HeT TpaHCHOpPTa, MOroja yXyALIaeTcs, XOIO0AHO, HOUb. B camoinere Bbl Hallm
JIEPEBSIHHBIE SIIUKH CO CMa304YHBIMHU MaTepHallaMy, JIONAThl U IPOMBILIUICHHBIN Ope3eHT. 3agaua
— peumTh, uTo nenarb». Ha 3to otBoguTcs 10 MUHYT. Y4YaCTHMKM I'pYyIIIBI COBELIAIOTCS, 3aTEM
OJIMH YEJIOBEK O3BYUMBAET PELICHHUE.

IIpumep. YUaCTHUKN KaXI0M TPYIIIBI JEJIATCSA HA J1BA Jarepst — Te, KTO IIPpeyIaraeT UATH
K [MBWIN3ALMU, U T€, KTO IUIAaHUPYET KAaTh noMoiuu. [lepBrie ommbaroTcsa: OHU MOTUOHYT B
TYHJpE, U cracaTeld UX He HalayT. [IpaBUiIbHBIN OTBET — BBIPBITH JIONIATAMH sIMY, 3a0paThbCs
TyJla, HAKPBITHCS OPE3EHTOM OT HEMOTO/bl, PAa3JIOKUTh KOCTEpP U3 JACPEBSHHBIX SIIMKOB, YTOOBI
I'PeThCs U KJaTh MOMOIIH, TaK KaK caMoJieT OyAyT MCKaTh.

Ilonb3a. Urpa no3BoJIS€T OLIEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHUE OBICTPO MPUHUMATD
pelIeHusT B YCIOBHMSIX HEOIPEIeNIeHHOCTH, OpaTh Ha ce0sl OTBETCTBEHHOCTh 3a TIpYIINY.
Habmonalite 3a oOcyxneHuem. Bwl ompenenurte, KTo B TpyIie T'eHEpUPYET HJAEU, KTO
apryMeHTHPYET, a KTO OTMATYMBAETCS U PACCUUTHIBAET HA OCTAJIBHBIX. JTO MPOEKLNS IIOBEIEHUS
B KOMaH/Ie OT/IeJIa MPOJIax».

5. «IlyTemnecTBEHHUKH U BOXKIN»

Cmvicn uepol. B urpe ydactByeT 11000€ KOJIMYECTBO JIto1ei. Beaymuii BeIOupaeT geThipex
BOJKJIEH, KOTOpBIE KMBYT Ha ocTpoBe. K HMM NpuUIIBIBaeT KOpadib ¢ MyTEIIeCTBEHHUKAMHU.
Benymuii naetr myreliecTBEHHHKaM HWHCTPYKLUIO: «Bac cwensT, eciu He J0roBOPUTECH C
BoxkzaeM». g 10 myremecTBeHHMKOB BblaenuTe 5-10 MuHyT. Y KaXZoro BOXKAS TOXE



uHCcTpyKuus. Hampumep, y nepBoro: «OCTaBilto U HE CbEM T€X, KTO IIPOJAEMOHCTPUPYET TOJIb3Y
CBOEro NpeObIBaHUA Ha OCTpoBE B IUdpax». Y Broporo: «OCTaBiO TeX, KTO yOeAUT MEHS B
0€30MacHOCTH UX MPEOBIBAHUS HA OCTPOBE JUISI MEHSI K MOETO IIEMEHN». Y TpeThero: «OcTaBiio
TeX, KTO IPOJEMOHCTPUPYET MHE YBaKEHUE». Y ueTBepToro: «OCTaBIlo TOro, KTO TOKaXET, UTO
OH CBOM Y€JIOBEK ULl ITUIEMEHU.

Ilpumep. Ilocne crapra Wrpsl IYTEMIECTBEHHUKH JEMOHCTPUPYIOT — HaBBIKU
neperopopiiyka. OOBIYHO OHHM JIONMYCKAIOT OMIMOKM: HE Y3HAIOT MOTPEOHOCTH BOXKIEH, a
IpeUIaratoT NpoayKT, KOTOPBIN MpogaeT KoMIaHus. Eciau BOKI0 He HpaBUTCS MIPeI0KEHUE, OH
MoTaeT rojoBoi. COTpyJHUKH NpEAJIaraoT Apyrue BapuaHThl: «Eciin He HyKEeH MOJIOTOK, KYIIUTE
neppopatop», «f caenaro ckuaky», «Bo3pmure B paccpouky». Boxap mpomoikaer MoTaTh
rOJIOBOM M MPOSIBIATH HENOBOJILCTBO. COTPYIHHMKHM IyMarT, YTO €lle HpeioxkuTh. KTo-TO
cnpamuBaeT: «Uto tebe Hano, BokAb?». ToT, HampuMep, oTBedaeT: «MHE HYXHO, 4TOOBI Th
IIPOSIBUJI KO MHE yBa)keHHE». [IyTelecTBeHHUKY BOCIIPUHUMAIOT 3TO MO-pa3zHoMy. OJIHU JyMaloT,
YTO BOXK/Ib M3/1€BAETCSI, U HUYETO HE NPEANPUHUMAIOT, IPYTHUEe UCIIOIB3YIOT 3Ty HH(pOpMauo —
KJIQHSIOTCS, TOBOPST JacKOBBIE ciioBa. Korzna BpeMst 3akaHUMBAETCs, YacCTh MyTELIECTBEHHUKOB,
KOTOpblE HEe JIOOWINCh pe3yibpTaTa, MOrubaroT, APYrHe BbDKUBAIOT, €CIM JOTOBOPUIIUCH C
BOXISIMU. ITocne HI'Pbl YYaCTHUKHU ACIIATCA BIICHATICHUAMU. BO)KIII/I O6’B$ICH$[IOT, KaKue OIINOKHU
JIOIYCTUIIA MYTEIIECTBEHHUKHU. Te, KTO BBIKWIIU, paCCKa3bIBAIOT, YTO IIOMOIJIO UM JJOTOBOPUTHCS
C BOXISAMMU.

Ilonb3a. C IOMOIIBIO UTPBl PYKOBOAMTEIL OLIEHUBAET YMEHUE MEHEIKEPOB ONPENECIATh
NOTPEOHOCTH KJIMeHTa. MOXHO y3HaTh, COCOOEH JIM COTPYAHMK IPU3HABaTh U HCIPABIATh
OLIMOKH, YMEET JIU CIbIIIAaTh COOeCeAHNKA, TOAOUPATh UHANBUIYaTbHbIN NOJXO0/ K IIOKYNATEIO,
a HE HUCII0JIb30BaTh HIa0JOHBI.

Kpamxue Memoouyeckue YKasaHus

JlenoBble UTphbl 00JIETYArOT Mpolecc o0ydeHus: nepconana. MupMu cioBamu, o0ydeHne
OPOMCXOOUT B XOJA€ B3aMMOJEHCTBHS YYaCTHUKOB, MWCIIOJIb30BaHUS IPaBUJ, HUIPOBBIX
KOMIIOHEHTOB, a TAK)KE€ y4acTHsI CaMOT'0 HHCTPYKTOpa.

Llkana oyenxu
OneHka bansl Onucanue
CTyJeHT NpoJIeMOHCTPUPOBa CHOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIETCHIUH, OOHApYX
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaa, CBO0OOJHO ONepupyeT MpHoOpEeTeHH
5 5 BIMH 3HaHUSMH, YMEHHSAMH, IPUMEHHI HX B CUTYal[HOHHOM 3a1aue U NPE/I0KHI HECKOJIBKO Ba
PHaHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOI Ha HOPMAaTHBHBIE aKThI MM podeccHoHanb
HBIii OTIBIT.
CTyzieHT POIEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTH JUCIMIUTHHAPHBIX KOMIIETEHIMI Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHS OCBOCHBI HO JIOITYCKAIOTCSl HE3HAYUTEIIbHBIE OIIHOKH, HE
TOYHOCTH, 3aTPYIHEHHUS IIPH TIEPEHOCE 3HAHUH M YMEHHUI HECTaHAapTHBIE CUTYallUH, IPEIYCMO
TPEHHBIE B 3aa4e. AJITOPHTM MIPELyCMaTPUBAET OJTHO PEIICHHE.
CTyzieHT IeMOHCTpHpPYET C(HOPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
3 3 OBHE: B XOJI€ PEeLICHUS 33/1au¥ JOITyCTH 3HAYUTEIbHBIE OMIMOKH, TIPOSBHI OTCYTCTBHE OTAECNIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCIUIUIMHAPHBIM KOMIETEHIHSIM.
CTyaeHT 1eMOHCTpHpPYeT CHOPMHPOBAHHOCTh AUCIHUIUTMHAPHBIX KOMIIETEHIMI Ha YPOBHE HIK
2 2 ¢ 0a30BOT0, IPOSIBISIETCS. HEAOCTATOYHOCTE 3HAHUI, YMEHHU, HABBIKOB U MPEIIOKUI Herlpodec
CHOHAJIFHOE PELICHUE CUTYAIlMOHHON 33/1auH.
JlucuuniHapHble KOMITIETEHINH He copMHUpoBaHbl. [IposBIISETCS MONTHOE WITH MPAKTUYECKH IT
OJIHO€ OTCYTCTBHE 3HAHHM, YMEHHMI, HABBIKOB. 3aJja4ya He penieHa.

5.6 Ilpumepsbl TECTOBBIX 3aJaHUIA
1. [ons xomnaHuu uiau OpeH/1a Mo OTHOIIEHUIO K J0J€ TIaBHOTO KOHKYPEHTA - 3TO

a)  OtHocuTeNbHas 0JIs1 PbIHKA

6) Perpeccus

B) Emkoctb

r) Oxsar

2. Teopusi, coryIacHO KOTOPOM BCE TOBAphl U PHIHKHU 3@ BPEMS CYILIECTBOBAHUS IPOXOAAT
MOCJIeI0BATEIbHO YEThIPE OCHOBHBIX ATara:



a)  JKusHEHHBIN ITUKIT

0) IukIuuHBIA aTTOPUTM

B) Teopus Macnoy

r)  MapkeTuHr-mMuKkc

3. Bam mopydeHo pa3paboTaTh KOMMYHHUKATHBHYIO MPOrpaMMy B pPaMKax OTKPBITHS
HOBOro Hampasiienus - "Ha kpait Typernkoro Csera". C yero Bel Haunere?

a)  Omnpenemnto LEIEBYIO ayAUTOPHUIO

0) BriOepy kaHaIbl KOMMYHHKAIIUH

B)  Omnpenento O10KET

r)  Coszmam obpareHue

4. ITone crpareruii B3aMMOOTHOIICHUH C MOCTOSIHHBIMH KIIMEHTaMU BKJIFOUAET B ce0st 1Ba
BUJIa aHAJIM3a KIMEHTOB. BaM gaHo 3a7aHue OT pyKOBOJCTBA: CAeNaiiTe aHaIN3 KIMEHTCKON 0a3bl
U TPOPAHXKHUPYHTE HX MO CTENEHH BAXXHOCTU (WIM TPUBJICKATEIBHOCTH) U IO CTaJUsAM
B3auMooTHoIeHui. Kakoii Tum ananusa Bel Oyiere npuMeHsTh?

a)  Kiaccudukamuro B 3aBUCUMOCTH OT MPUBJIEKATEIbHOCTH

6) Kiaccudukanuio B 3aBUCIMOCTH OT PETYJISPHOCTH 3aKYIIOK

5. Boigenure 4 KirOU4EBBIX KaueCTBA TYpPYCIYTH, BbI3bIBAIOIINE OCHOBHBIE CII0)KHOCTH B
IpolLecce B3auMOJICHCTBUSA ¢ TOTpedbuTeseM B TypusMe (KiroueBas crerugpuka mpoaaxku):

a)  Heocs3aemocTs

0) Hepa3ppIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS

B)  V3MeHuMBOCTbH KauecTBa

r) HecnocoOHOCTh K XpaHEHHIO

n) HeanexBatHOCTB

e) HeBo3moxHOCTB peannzanuu

k) HecocTtoarenbHoCTh

3)  HeBo3MOXXHOCTH mepenauu

6. MapKkeTHHT B TYpUHIYCTPHH — 3TO:

a) KOMIUJIEKC AeWCTBUN (PUPMBI B YCTIOBHSIX PhIHKA, TPEBPAIIAIOIINN TOTPEOHOCTH Jt0Iei
(KIMeHTOB (PUPMBI) B 10XObI (GPUPMEI;

0) pbIHOYHAs JESITENbHOCTh, IO3BOJISIONIASl TMONYYaTh MPEANPUATHIO TPHUOBUIb;, B)
JeSITENIbHOCTD MPEANPUATHUS, CBSI3aHHAs C UCCIIE0BaHUEM PhIHKA JJIs OJyYeHUs] HHPOpMaIuu

7.CyIIHOCTBIO KJIMEHT OPUEHTUPOBAHHOTO MOIX0/A B TYPUHYCTPUU SIBIISETCS

a) agdexr (3akon) I[apeto (3axon 20 Ha 80) cormacHo KoToporo 20% IIeNEeBBIX KIMEHTOB
npuobperatot 80% Typ. ycuyr;

0) 3aKOHOMEPHOCTb, COTIIACHO KOTOPOH ClIeTyeT OTKAa3aThCs OT HEBBITOAHBIX KIMEHTOB;

B) KJIMEHT ABJISIETCS LIEHTPOM OM3HECA JIF000T0 TYp. HIPEANPHUATHS; CMBICIOM, CHOCOOOM U
HEOOXOUMBIM YCIIOBUEM CYILIECTBOBaHMS, GYHKIIMOHUPOBAHUS U (PUHAHCOBOTO ycIexa Kaxa0i
TyphupmbI

8.Ilpouecc uM3MeHEHUs B TOBEJIEHUU YEJIOBEKa O] BIMSHMEM HAKOIUIEHHOIO OIIbITa
Ha3bIBAETCS

a) BOCIpUATHE

0) ycBoeHUe

B) yOexeHue

I') yCTaHOBKA

9. JIByXypOBHEBBII KaHAJ paclpe/ielieHus] BKIIOYaeT B CeOs:

a) Typoreparopa U TypareHTCTBO;

0) TyporiepaTopa, TypareHTCTBO, TypUCTa

10. TenaeHuus TpanchopMaluu KOHBEHEPHOTO Typu3Ma MpeCTaBIIseT cOO0i

a) mepexo/i B MaccoBbIi AU(GepeHINPOBAHHbBIN TYpU3M

0) BOBJICUEHHE B IIPOLIECC TypH3Ma OOJIBILIEro Yncia JIroIei

B) HCMOJIb30BaHNE NHHOBALMOHHBIX MPEAJIOKEHUH B cepe Typu3Ma



11. McnpIThIBaeMOE  YENIOBEKOM  YYBCTBO HEXBATKU  YEro-mb0  HE0OXOAMMOTo
Ha3bIBACTCS:

a) JKeJIaHueM

0) MOTPeOHOCTHIO

B) MOKYNATEIHCKUM CIIPOCOM

T') MOTPEOUTEIIBCKON IICHHOCTHIO

12.KonBeliepHblil Typu3M (UM MAaCCOBBIA TYpU3M) — 3TO:

a) Typu3M, KOTOpBIM MpeArnojaraeT OTHOCUTENBbHBIH MPUMHUTHBU3M U OAHOPOJHOCTH
noTpeOHOCTE ¥  MOTHBAlMM TYPUCTOB W COOTBETCTBEHHO OOE3NMMYEHHBIH XapakTep
MIPOU3BOJUMBIX YCIIYT;

0) Typu3M, KOTOPBI TpEANOJaraeT CIEHUAIN3ANUI0 TYPUCTCKOTO MPEIOKEHUS,
HAIPAaBJICHHYIO HA YIOBJIETBOPEHHE Pa3HOOOPA3HBIX MOTPEOHOCTEH U MOTHUBALIMI TYPUCTOB;

B) TYpHU3M, KOTOPBI OPUEHTHPOBAH HA MAJIO-00€CIICUEHHBIE CIION HACETICHUS

13. IIpsiMbIM KaHAIOM COBITA MOJIB3YIOTCS TPOU3ZBOAUTENHU TYp. yciuyr. K HUM oTHOCSTCS:

a) CpeICTBA pa3MeICHUN

0) IUCTPUOBIOTOPHI

B) 9KCKYpCHOHHBIE OI0pO

I') TPAHCTIOPTHBIE KOMITAHU

1) TypOIepaToOpsl

€) TypareHTCcTBa

14. Typuctckoe areHTCTBO — 3TO

a) 000CcOOJIEHHOE MPEANpPUSTHE, HE CBSI3aHHOE C OCHOBHBIM, CIEIUANIM3HpYIOIIeecs Ha
IpoJaxke Typ. MPOJYKTa Ha ONPEesI?HHON TEpPUTOPUM Ha OCHOBE JOTOBOPHBIX 00S3aTEIbCTB
nepes Typ. NpearnpusTHEM

0) He3aBHCHMOE MTPEIIPUATHE, CIICIIMATH3UPYIOIEecs Ha MPOJAKE TYpP. IPOIYKTOB

B) MpEANpUATHE, CICHUANTU3UPYIONIeecs Ha MPOJAaXe Typ. MPOAYKTOB U CO3JAAHHOE I10
BOJIE TypoIliepaTopa

15.IIpsiMoit MapKETUHT — 3TO:

a)pa3BUTHE NPSIMbIX OTHOIIEHMH NPOU3BOAMUTENECH Typ. YCIYr € MOTEHUUAIbHBIMU
KITUEHTaMH

0) HEMoCPEICTBEHHOE BO3/EICTBHE HA MOTPEOUTENS B LENSIX MPOABHKEHUS U peaTn3aluu
Typ. MPOAYKTa

B)KaHaJI pacipeiesIeHUs HYJIEBOTO YPOBHS

T') pa3BUTHE OTHOIICHUH C KIIMEHTAaMU TI0 CPEJICTBAM Tele()OHHBIX 3BOHKOB

Kpamkue memoouueckue ykasanus

Jlns oTBeTa Ha BONPOCHI TecTa HEOOXOAMMO O3HAKOMMTCA C IMpe3eHTalued K
COOTBETCTBYIOILIEH TEME, COJIEpPKaHUEM HEOOXOAUMBIX Pa3esioB B OCHOBHOM U JIOTIOJIHUTEIBHON
JIUTepaType U3 NepedyHs HCTOYHUKOB, TPUBEACHHBIX B pabouel mporpaMmMe AUCHIUTIIHHBL.

Ilxana oyenku

SaHCH Bbannst Onucanue

5 10-15 13 00I1Iero Ynciia BONPOCOB TECTUPYEMOT0 MOJIYJIsl TPABIJIbHBIE OTBETHI AaHbl Ha 96-100% Bompocos
4 8-10 13 00IIero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIIbHBIX OTBETOB

3 6-8 13 00IIIero Yncia BONPOCOB TECTHPYeMOoro Moaylrst 1aHo 50-74% npaBHIIbHBIX OTBETOB

2 4-6 13 00IIero Yrcia BOIPOCOB TECTUPYEMOTo MOyist 1aHO MeHee 50 % MpaBUIIbHBIX OTBETOB

1 0-5 13 00IIero Yrcia BOMPOCOB TECTUPYEMOro Moyist 1aHo MeHee 30 % MpaBUIIbHBIX OTBETOB
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