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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Ienbto 0cBOEHUS Y4€OHON TUCIMITIIMHBI «Y IPABICHUE KaUeCTBOM TPAHCIIOPTHBIX YCIYI»
SBISICTCA W3Yy4YE€HHE OCOOCHHOCTH OBJIQZICHHWE YIIyOJCHHBIMH YMEHUSIMH M  HaBBIKAMHU
OpraHu3ali KOMMEpUYeCKOoW paboThl Ha aBTOMOOWJIBHOM TPaHCIOPTE B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSIX, IO IIOCTPOCHHMIO CHCTEM KadyecTBa B IIPAKTUYECKON JAEATEIbHOCTU
NpeNpUATHA aBTOMOOMIIBHOTO TPAHCIIOPTA.

3ana4un y4eOHOM TUCIUTUINHEIL:

— chopMupoBaTh 3HAHUS O CHUCTEME IIOKas3aTeled KU METOJOB OLEHKM KadecTBa
TPAHCIIOPTHOTO OOCTY)KHBaHHUS;

— crI0coOCTBOBATH MOJYYSHHIO 3HAHUH POBEICHUE KOMIUIEKCHBIX UCCIIEI0BaHMM B cepe
Ka4yecTBa, BKIIOYAs HMCCIECIOBAHUS NPEANOUYTCHUN MOTpeOHTEeNel, ayIuT ypOBHS KadecTBa U
UCCJICIOBAaHUE CHCTEM YIIPABICHHS KAYECTBOM

— cdopMHpOBaTh 3HAHUS O KOMIUICKCHBIX IPOrpaMMax I10 TOBBIIICHHIO KayecTBa
TPAHCHOPTHOT'O 00CIYKMBaHUA AJisi OM3HEcCa U OPraHOB roCy1apCTBEHHOMN BIIACTH

— JIaTh TMIOHATHE O MOPSAIKE Pa3pabOTKU CTaHIapPTOB, HOPMATHUBOB, PETJIAMEHTOB B 00J1aCTH
Ka4yecTBa TPAHCIIOPTHOI'O OOCITYKUBAHHUS

— CHOCOOCTBOBATh YCHJIEHMIO KPEAaTUBHOW COCTABIISIIOIIECH JIMYHOCTU CTyJEHTa IyTeM
(bopMHpOBaHUS TOHATHS YIyUIIEHUs Ka4eCTBa.

B pesynbTate ocBOEHUS JaHHOW AMCLMILIMHBI OOECIIEUMBAETCs MPUOOPETEHNE 3HAHUM,
YMEHUS U HaBBIKOB, IIO3BOJIAIOIIMX MOJrOTOBUTh BBIIYCKHMKA K IPOU3BOJCTBEHHO-
TEXHOJIOTMYECKOM.

[TnanupyembIMH pe3ysibTaTaMyd 00y4EHUS MO JAUCLUILIMHE (MOLYJIIIO), SIBJIAIOTCS 3HAHUA,
yMEHMsI, HaBbIKU. [lepeueHb IIaHupyeMbIX pe3yibTaToB OOy4EHHUs 10 AUCLHUILUIMHE (MOAYIIIO),
COOTHECEHHBIX C IUJIAHUPYEMBIMU pe3yJbTaTaMU OCBOEHHUS 00pa3oBaTEeIbHONW MPOrpPaMMBI,

npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Y4eHUS TUCIUTUIUHBI (MOIYIIS)

PesynbpTarel 00yueHus O JUCIUILTUHE
Kon u Kon n
Hassanue hopmynupoBka
OIIOII BO, (opmyrpoBka UHIUKaTOopa Koz
COKpAUICHHOC KOMIIETCHIINHU JOCTHIXKCHUA peE3YIIb cDOpMyJ'H/IpOBKa pe3yiibTara
KOMITIETEHIIUH
Tara
23.04.01 OIIK-3 : Cnocoben | OIIK-3.2k : P/l 3HaHue | MOHATHE KAYECTBO KaK
«TexHonorust | ynpasisTh [IpenoTBpamaer (akTop ycrexa B yCIOBHAX
TPAHCIOPTHBIX | KU3HEHHBIM KOH(HUTypaIHOHHEIC PBIHOYHON 3KOHOMUKH,
MIPOLIECCOBY | LUKIOM KOJUIU3UH, peKoMeHaauuu
M-TT) HMHXEHEPHBIX BO3HUKAIOIIHE OT MEXIYHAPOIHBIX
MIPOJIYKTOB C HECOOTBETCTBUS CTaHIapTOB IO
Y4eTOM WHXEHEPUU 00eCIIeYeHHIO KauecTBa
3KOHOMMUECKHUX, TpeOoBaHuUil 1O npoaykiu ATII
JKOJIOTHYECKUX H CTaIUSM
COIMANTbHBIX YKU3HEHHOTO [UKJIa
OrpaHUYEHUN HMH)XEHEPHOTO
MPOJYKTa, B
COOTBETCTBUHU C
KOHEYHbIM
Pe3yJbTaToOM ¢
Y4eTOM
9KOJOTMUECKUX
OrpaHUYEHU
OIIK-6 : Criocoben | OIIK-6.1xk : P12 Ymenue | IlpuMeHsATh METOBI
OLICHUBATh OueHuBaet yIpaBJIEHUS] KAYECTBOM,
COIMANTbHBIE, BO3MOYHBIE PUCKH TIPaBUJIBHO OTIPEAEIATH
TIPaBOBBIC U Y TIOCJICICTBUS TP KauyeCTBEHHbBIC




0OIIEeKyIbTypHBIE MIPHHATHH XapaKTePUCTHKH yCIYT
TTOCJICIICTBUS OpraHU3aI[MOHHBIX (mpoxyxuun) ATIT
MIPUHUMAEMBIX 1 TEXHOJIOTHIECKHUX

pelieHnii npu peleHuit

OCYIIECTBIICHIH

po¢eCCHOHATBHO

JIeATEILHOCTH

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOM JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnuTarteibHble 3a1a4n ®opmupoBanue HeHHOCTeH LleneBble OPHEHTHPBI

®opMHpoBaHHe IPAKIAHCKON MO3MIMHA ¥ MATPHOTH3MA

Bocmuranune YBAXXCHUS K UCTOPHUH U BSaI/IMOHOMOH.[B u

AKTHBHAS KU3HEHHAS TIO3UIINS
KynsType Poccnn B3aUMOYBaKEHHE

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue HpaBCTBEHHOCTH, Bbicokue HpaBCTBEHHBIE Jlo6poxenaTeabHOCTh U
MUJIOCEPAUSA U COCTPaJaHus HJeabl OTKPBITOCTb

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbI MbINIJICHUS

Pa3Burne no3naBaTeIbHOTO HHTEpCCa 1

CozupaTenbHblil TPy BHUMATEIBHOCTD K AETaIIM
CTpEeMIICHUS K 3HAHUSIM

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

Pa3Butue ymenus sapdexktuBHo o0ImaThHCs

I'paxxnaHCTBEHHOCTH JMCUMIIIIMHUPOBAHHOCTh
U COTPYAHUYATH

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OITOIT

JucuumuinHa «YpaBieHne KaueCTBOM TPAHCIIOPTHBIX YCIYT» OTHOCUTCS K 00s13aTeTbHON
YacTU JHUCUUIUIMH, (QOPMHPYEMON Y4acCTHUKaMHU OOpa30BaTEIbHBIX OTHOIIEHWH W HMEEeT
JIOTMYECKYIO M COAEPIKATEIbHO-METOJMUECKYI0 B3aUMOCBA3b C AUCHUIUIMHAMHU Kak 0053aTeIbHOM
(OazoBoOil) wacTM, Tak M BapUaTUBHOW 4YacTU OCHOBHOM 0Opa30BaTeIbHOM IPOTrPAMMBI.
Jucuunnuba Oa3upyercs Ha KOMIETEHIMSAX, CHOpPMUPOBAHHBIX Ha MpPEIbIIYIIEM YpPOBHE
oOpazoBanus. [lns u3ydeHus «YmpaBieHHE KaueCTBOM TPAHCIOPTHBIX YCIyr» TpedyeTcs
Ka4eCTBEHHOE 3HAHHE MPE/IIECTBYIONIMX JAUCHUIUINH, Kak 0a30BOM e€ro 4YacTtu, Tak U
BAPUATUBHOM.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6beM nUCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYEeCKUX YacoB, BBIJICNCHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (MO BHIAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBE/IEH B TabauIe 2.



Tabmuna 2 — O6mmas Tpy10eMKOCTh AUCIUILTUHBI

Tpyzo- OO6BbeM KOHTAKTHOH paboThI (4ac)
€MKOCTh
Cemectp
Hazpanue (D60 P Mé_l YacTb (0®0) A Bueaysu- CPC (DOpMil
OI1OII BO 00y4e VII WU KypC YIAUTOpHAS TopHas aTTec
HUS (390, GE) Beero TalUH
0300) -
nex. | mpak. | ma6. | IIA | KCP
23.04.01
Tg;;‘:sg;g;x 000 | MOLB 3 4 13 4 8 0 1 o | 131 e
HPOLIECCOB

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTuyeckuiil miaH, OTpaKarOUIUN COACp)KaHWE NUCUMUIUIMHBI (IEPeUYeHb Pa3CiioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4E€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeeH B Tadmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU EATEIbHOCTH U (HOpMBI
Tekymero Koutpodis aiast OPO

Kon pe- Koi1-Bo yacoB, 0TBEACHHOE Ha
Dopma
Ne Haspanie Tembl SyasTara Jlex [pakr JIab CPC TEKYIIEro KOHTPOJIs
00y4YeHUs p Yy TP
PBIHOK TPaHCHIOPTHBIX YCIIYT U
1 | AesrenbHOCTS 1 2 0 31 onpoc
ABTOTPAHCIIOPTHOT'O
peIIPHSTHSI
PBIHOK TPaHCHIOPTHBIX YCIIYT U
1 | AcATeaHocTS PJI1, PJI2 1 2 0 36 | ompoc
aBTOTPAHCIIOPTHOTO
MPEANPHUATHUS
VrpaBneHue KaueCTBOM
2 | tpancmopTHOTO 1 2 0 26 orpoc
00CITy)KHBaHU
VYrpasiieHue KaueCTBOM
2 | TpancmoptHOroO P11, P/16 1 2 0 38 omnpoc
00Cy)KMBaHUs
HToro mo Tadauie 4 8 0 131

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moay.as) Aiass ODPO

Tema 1 Pvinok mpancnopmuelx ycaye u 0essmenbHOCmb — A8MOmpaHcnopmHo2o
npeonpusimusl.

Conepxanune Tembl: Pasmen 1.1 PbIHOK TpaHCHOPTHBIX YCIYT M €ro OCOOEHHOCTH.
[Tponykuust aBTOTPAHCIOPTHOTO MNpEeANnpUsATHs. PBHIHOK TpPaHCHOPTHBIX YCIYT U €ro
OTJIMYUTENbHbIE OCOOCHHOCTH. THIIBI TPAaHCHOPTHBIX pPbIHKOB. OTOOp IENEBBIX PBHIHKOB
TPaHCTIOPTHBIX yciIyr. CerMeHTUPOBaHNE PhIHKA TPAHCIOPTHBIX yCIyr. BHYTpeHHsS U BHELIHSsA
cpella aBTOTPaHCIOPTHOIrO mpeanpusatus. [loTeHunan npeanpuarus Ha pbIHKE TPAaHCIOPTHBIX
yciyr. CBsi3b MOKazaTesnel HCIOJIb30BAHUS TPAHCIIOPTa € MOKa3aTeNIs MU pabOThl KIMEHTYPHI.
[TpakTuyeckoe 3ausTre 1 AHamu3 ppiHKa U (GOPMUPOBAHKE CIIPOCA HA ABTOTPAHCIIOPTHBIE YCIYTH.
Pa3paboTka macnopra Ha OCHOBHBIX KJIIMEHTOB aBTOTpaHcnopTHOro npeanpustus (ATII) .

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: CTaHJapTHbIE 00pa30BaTeNIbHbIE TEXHOJIOTUH.

Bunel camocToATENbHON MOATOTOBKYM CTYAEHTOB 10 TEME: IOJTOTOBKA K IPAKTUUECKOMY
3aHATHIO.



Tema 1 PoiHOK mMpancnopmusix yciye U 0eameilbHOCMb  a8mompaHCHOPMHO20
npeonpusmusl.

Conepxxanne Tembl: Pasmen 1.2 KoHKYpeHTOCIIOCOOHOCTh TPaHCHOPTHBIX —YCIIYT.
MapkeTHHIOBbIE MCCIEA0BAaHUS Ha pPBIHKE aBTOTPAHCHOPTHBIX Yciayr. JKU3HEHHBIH LUKII
TpaHcnopTHbIX  yciyr. KonkypeHnTHoe — muddepeHIUpoBaHUE  TPAHCHOPTHBIX  YCIYT.
WM HHOBaIIMOHHBIE MEPOTIPUATHUS MOBBIIEHUS KAYECTBA TPAHCIIOPTHBIX YCIYr. AJITOPUTM OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH aBTOTPAHCHOPTHBIX YCIYT. TpaHCHOPTHBIM MapKETUHT - OCHOBHbBIE
noHATUs. (OCHOBHBIE KOHIENIMM TPAHCIOPTHOTO MapkeTuHra. CucreMa MapKETHHIOBBIX
UCCIIeIOBaHMM 1 MapKeTHHroBasi nHpopMalus. PazpaboTka ankeT onpoca. MeTo1bl onpeeeHus
cIpoca Ha TPaHCIOPTHBIE YCIYIM. YYeT O0cCOOEHHOCTEeH cmpoca IMpU  OCYIIECTBICHUU
ABTOTPAHCIOPTHOMU JeATenbHOCTH. POpMUpPOBaHUE CIIPOCa HAa TPAHCHOPTHBIE yCiuyru. LleHoBbie
U HEICHOBBIE METOJAbl CObITAa TPAHCHOPTHBIX ycCiyr. OCHOBHBIE IPU3HAKU PBIHKA YCIyr Ha
Ipy30BOM aBTOMOOMJIBHOM TpaHcnopTe. OcHOBHBIE TpeOoBaHus kKineHTOB. IIpakTuueckoe
3aHiATHE 2 AHalu3 KOHKYPEHTOB M KOHKYPEHTOCIOCOOHOCTH aBTOTPAHCIOPTHOW OpraHu3aluu
[TpakTueckoe 3ansitue 3 OrmpeneneHue cCOpoca Ha pPbIHKE TPAHCHOPTHBIX yciyr. M3yueHue
cIpoca Ha TpaHcIopTHbIe yeinyrd. KoianuecTBeHHas olieHKa cripoca .

@opMbl U METOJIBI TPOBEICHHS 3aHIATUNA MO TeMe, MpPUMEHSeMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: CTAaHAapPTHBIE 00Pa30BaTEIbHBIC TEXHOJIOTHH.

Bunel caMmocTosTenbHOM MOATOTOBKH CTYACHTOB 10 TEME: MOJATOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

Tema 2 Ynpasnenue kauecmeom mpaHcnopmuo2o 00CIyHCUBAHUSL.

Copepxannie tembl: Pasgen 2.1 HopmaruBHO-mpaBoBass 0aza oOecreueHusi KadyecTBa
TPaHCIOPTHBIX ycayr. OCHOBBI TEXHMYECKOIro perynupoBaHus. IIpoGieMbl rapaHTUpoBaHUs
KauecTBa. JJOKyMEHTHI B cCTeMe TEXHHUYECKOTo perynupoBanus Poccuiickoit @enepanuu (PD).
[TpuHIMIIBI TEXHUYECKOrO peryirnpoBanus. OOImMe U crelUalIbHble TEXHUYECKUE PEryIaMEeHTHI.
[Topsimox pa3paboOTKH U TPHUHATHS TEXHUYECKUX pernameHToB B P®. Cranpaptuzanus
TpeOOBaHUIl K 00bEKTaM M CUCTEMaM KadecTBa. Pe3ynbTaThl JeSTEIBHOCTH IO CTaHJApTU3ALINH.
CranaapThl, ycTaHaBIUBAIOIIME TpeOOBaHMS K CHCTEMaM YIpaBieHUs KayecTBOM. [IpuHIMITEI
MEHE/P)KMEHTa KauecTBa, MOJOXEHHbIE B OCHOBY cTaHaapToB. CepTuduKaius COOTBETCTBUS.
[TpobGnemsl, cBA3aHHBIE C KAYECTBOM, BO3HUKAIOIME B YCIOBUAX pbIHKA oTpeduTess. [Iporecch
yIOpaBieHUs, YIy4llIeHWs W TapaHTUpoBaHus KadectBa. OOs3arenbHas M J100pOBOJIbHAS
ceptudukanys. Llenu noareepxkaeHus cCooTBeTCTBUS. [[pUHIMITBI HOATBEP)KICHUS COOTBETCTBHUS.
Cxembl ceprudukamuu. [Ipaktuueckoe 3anarue 4 MHdopmannoHHBI NMOMCK HOPMAaTHBHO-
IPaBOBBIX JOKYMEHTOB 0 00ECIIEYEHNIO KaYeCTBA TPAHCIIOPTHBIX YCIIYT .

@®opMBl U METOJIbI NPOBEACHHS 3aHITUH MO TeMe, NpUMEHseMble OO0pa3oBaTelbHbIE
TEXHOJIOTUH: CTaH/IapTHbIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

Buzbl caMoCTOATENBHONM MOATOTOBKH CTYIEHTOB IO TEME: NOATOTOBKA K IIPAKTUYECKOMY
3aHATUIO.

Tema 2 Ynpaenenue kauecmeom mpaHcnopmuo20 00CIYHCUBAHUSL.

Copepxanve TeMbl: Pa3BUTHE CHCTEMHOrO I0O/AXO0/a K YIPAaBICHHUIO KayeCTBOM.
[TpoTuBOpeunss MeXIy BHYTPEHHUMH M BHEIIHUMH LEISAMHU NPEANPUATUSA. DTalbl pa3BUTHS
CHUCTEM YIpPaBJIEHUS KadyeCTBOM. OTalbl YIPABICHHsS KAa4ECTBOM YCIyrW. Pazmuuue moHATHI:
«yclyra» u «penocrasiieHue ycayrny». Konuenuus ynpasieHus kadecTBoM. [IoHATHS «rapaHTus
Ka4yecTBa», «yIpPaBJICHHE KaueCTBOM» M «yIydllleHHuEe KadecTBay. OOLECHCTeMHbIE MPUHIUIIBI
ynpaBieHus: kadectBoM. Konuemnmus ynpasienus kadectBoM «Total quality management»
(TQM). Pa3BuTHe NOIXOJ0B K MEHEIKMEHTY KadecTBa. KoHIENMs COBPEMEHHOUN CUCTEMBbI
TQM. ObecrnieueHne KOHKYPEHTOCTIOCOOHOCTH. OCHOBHBIE MOJIOKEHUSI CUCTEM, OCHOBAHHBIX Ha
BceoOlIeM MeHeKMEHTe KauecTBa. HoBble METO/IbI CO3/1aHUSI CUCTEMBI YIIPABJICHUS KAUECTBOM,
OCHOBaHHBIE Ha «IIPOLIECCHOM MoJXxo0je». BeceoOuiee ymnpaBieHue kaue- cTBOM (ONpeaeieHue).



Knaccugukamuss MeTOZOB  yHpaBieHHsS KaueCTBOM. 3aJaud  YIOPABICHHUS KaueCTBOM.
OpraHu3allMOHHbIE METOMbI YIpaBieHHs KadecTBOM. OpraHu3anyoHHbIE (HOPMBI peanu3alnuu
METOJIOB  YINpaBJIEHHUsSI KAadeCTBOM. OKOHOMHYECKHE METOAbl YIPABICHUS KayeCTBOM.
OKOHOMHUYECKHME pblYarv, BIUAOIIME Ha KadeCTBO B YCIOBUAX KOHKypeHUuHU. Bumsl
BHYTPU(DUPMEHHBIX SKOHOMHUYECKHUX CTHUMYJIOB. OpraHn3alliOHHO-TEXHOJIOTUYECKHE METOJIbI
ynpasieHus kadectsoM. IIponecc perynupoBanus kadectsa. IIpaktuueckoe 3ansatue 5 OueHka
KadyecTBa TpaHCIOpTHOro oOcuyxuBaHus Ilpaktuueckoe 3anartue 6 BpiOop parpoHaibHON
OpraHM3aly IEPEBO3KU C YUETOM IIOKa3aTeJIeld KauyecTBa .

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: CTaH/apTHbIE 00Pa30BaTEIbHbIE TEXHOJIOIHH.

Buzbl caMOCTOATENBHON MOATOTOBKYU CTYIEHTOB 110 TEME: IOATOTOBKA K IPAKTUYECKOMY
3aHATHIO.

5 Meroauyeckue YyKazaHusl JAJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHID W Ppeau3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

B nponecce m3ydeHus AMCLMIIIMHBI «YIPABJIEHUE KAau€CTBOM TPAHCIIOPTHBIX YCIYI»
IIOMMMO TEOPETHYECKOr0 MaTepuaia, IMpeJIOoCTaBICHHOTO IPENojaBaTeIeM BO BpeMs
JEKIMOHHBIX 3aHATHH, BO3HUKAET HEOOXOAMMOCTh B MCIIOJIb30BAaHUM y4eOHOW M CIpaBOYHOM
JUTEPATYypPHL.

Haubonee noapoOHO U npocTo Teopus OOJNBIIMHCTBA TEM H3J10KeHa B yueOHuKe JlapuH,
A.H. YnpaBieHue Ka4ecTBOM Ha IPOU3BOJICTBE U TpaHCHIOPTE : yuebHoe nmocoodue / A.H. Jlapun,
N.B. Jlapuna. — Mockga ; bepaun : Jlupekr-Menua, 2019. — 166 c. : uin., cxeM., Taba. — Pexxum
nocryna: o noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=499413

Y4eOHMK mpegHasHaueH Ui MarucTpaHTOB M aCHUPAHTOB, CaMOCTOSTEIbHO
MOBBIIIAIOMINX KBATU(UKALINIO UM 00yJaroIIMXCs B Pa3INYHBIX 00pa30BaTEIbHBIX CUCTEMAX.

B kauectBe yueOHUKa U1 (HOPMUPOBAHMS TPAKTUUECKMX HABBIKOB HAMIYUIIUM 00pa3oM
MOAXOAUT YTPaBJICHHE KAa4eCTBOM Ha aBTOMOOUJILHOM TPaHCIOPTE: MPaKTUKyM : [16+] / aBT.-
coct. B.C. Mskumes, A.W. IllatanoB ; MuHUCTEPCTBO HayKu U BbIciIiero oOpa3oBanusi PO,
CeBepo-KaBkazckuit  ¢denepanbupiii  yauBepcuter. — CraBponons :  Cepepo-KaBkazckuii
®enepanbubiil yausepceurer (CKOY), 2018. — 115 c. : ni. — Pexxum poctyna: Mo HOJMHMCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=562698

OcranbHble y4eOHMKHM, YyKa3aHHble B CIHCKE PEKOMEHJOBAaHHOM JIUTEpaTypBhl,
XapaKTepU3yIOTCS TMOAPOOHBIM OCBEIIEHUEM HEKOTOPbIX TEM WM HPEICTaBISIIOT CcOoOOM
HOPMaTHUBHO-TEXHUYECKYIO JOKYMEHTALIMIO.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs IS JMI C OrPAHUYEHHBIMH BO3MOKHOCTAMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOOXOIMMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUIL C OTPAaHUYEHHBIMU BO3MOKHOCTSAMHU
3JI0pOBbSl U MHBAINUIOB (110 3asBJICHHUIO 00YYarOIerocsl) MpeloCcTaBIseTcs yueOHas
uHpOpMaIKs B TOCTYIHBIX (POpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTE:

- JUIS JIUIL C HApYLIEHUSIMU 3pEHUS: B IeuaTHOM popme yBennyeHHbIM MpudTOoM; B hopme
JJIEKTPOHHOI'O  JTOKYMEHTa; HMHVBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTAIUH U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJbTAllUM C IPUBJICYECHHEM CYpPJONEPEBOIUMKA; WHIUBUyAIbHbBIC
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armaparta: B ne4atHoii ¢oopme; B popme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oH OLEHOYHBIX CPEICTB JJIS NMPOBeJeHUs TEKYLIEro KOHTPOJIA M MPOMEKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO i arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIINHE (MOAYJII0) CO31aHbl (POH/IBI OIEHOYHBIX CPEACTB. THUIOBBIE KOHTPOJBHBIC 3a/IaHMUSI,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPHUH U ITOKA3aTEIH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymllnue OdTanbl (HOPMHUPOBAHUS KOMIICTCHIIMA B  MPOIECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas rnumepamypa

1. Aptaxos, B. B. Ynpasnenue nnnoBanusiMiu. MeTo10IOTUYECKUNA HHCTPYMEHTAPUH :
yuebnuk / B.B. Aptsakos, A.A. Uypcun. — Mocksa : UHOPA-M, 2022. — 206 c¢. — (Bricmiee
obpazoBanue: Maructparypa). — DOI 10.12737/textbooks_1013514.Chursin. - ISBN 978-5-16-
014965-3. - Tekcr : snektponnbiit. - URL: https://znanium.ru/catalog/product/1851664 (nara
obpamenus: 31.05.2026)

2. JlementneBa, A. I'. KopnoparuBHoe ymnpasienue : yueOHuk / A. I'. JlementeeBa. —
Mocksa : Maructp : UHOPA-M, 2024. — 496 c. — (Maructpatypa). - ISBN 978-5-9776-0431-
4. - Tekcr : anexkrponnsiid. - URL: https://znanium.ru/catalog/product/2096931 (nata oOpamieHus:

31.05.2026)
3. KubanoB, A. f. YnpaBieHune NepcoOHaNIOM OpraHU3aIMH: CTPATETHs, MApKETHHT,
UHTEepHaUMOHaIM3ausa : yueOHoe mocobue / A.fl. KuGanos, U.b. JlypakoBa. — Mocksa :

NHOPA-M, 2024. — 301 c¢. — (Boicmee oOpazoBanme: Maructparypa). - ISBN 978-5-16-
006649-3. - Tekcr : anextpoHHbIi. - URL: https://znanium.com/catalog/product/2054180 (nara
oOpamenus: 31.05.2026)

7.2  Jlonoanumenvhas tumepamypa

1. Barkun B. H., I'am3a B. A., Maesckuiit ®. B. PUCK-MEHEJDKMEHT 2-e u3n., niep.
U J1on. Y4eOHUK [ DneKTpoHHbIH pecypce] , 2020 - 365 - Pexum noctyma: https://urait.ru/book/risk-
menedzhment-450164

2. 3aiiues, I'. H. YnpaBnenue kauecTBOM B IpolLiecce MPOU3BOJICTBA : yueOHOe mocodue /
I'. H. 3aiiueB. - Mocksa : PUOP : UHOPA-M, 2021. - 164 c. - (Beicuiee oOpa3oBaHue:
Maructpatypa). - ISBN 978-5-369-01501-8. - Tekcr : onektponsbsif. - URL:
https://znanium.ru/catalog/product/1255784 (nara oopamenus: 31.05.2026)

3. MskumeB (CocraButens); [latanoB (CocraBuTens). YmpaBiieHHE KadeCTBOM Ha
aBTOMOOMIIBHOM TpaHcmopTe [DnekTpoHHbIN pecypc] : CtaBpomnoinb: u3a-so CKOVY | 2018 - 115
- Pexxum noctyna: https://lib.rucont.ru/efd/688068

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KNI0uas npogeccuonanvHvle 0azvl OAHHBIX U UHPOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00uUMOCmu):



1. Hopodees, A. H. DddextuBHoe ynpasienue aBtonepeBo3kamu (Fleet management)
[DnexTponnbiit pecypc] : Monorpadpus / A. H. JlopodeeB. — M.: U3parenbcko-Toprosas
koprmopanust “JlamkoB u K°”, 2013. — 196 c. - ISBN 978-5-394-01687-5 - Pexxum moctyma:
http://znanium.com/catalog.php?bookinfo=511945

2. DnextpoHHas Oubnmoreunas cucrema «PYKOHT» - Pexum goctyna:
https://lib.rucont.ru/

3. DnexrpoHHO-OMOMMOTEeYHas cucteMa "ZNANIUM.COM"

4. DnexTpoHHO-OMONMOTeYHas cucrema m3gatenbcTBa "HOpaitt" - Pexkum mocrtyma:
https://urait.ru/

5. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/

6. Ilpesunmenrckas OuOmmoreka wuM. b.H.EmpnuHa (06a3a [JaHHBIX —Pa3IMYHBIX
npodeccuoHanbHbIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmanmonHo-crnpaBovyHas cuctema "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJs) W IepeYeHb
HHGpOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTEIbLHOIO
npouecca no JMCUMIVInHe (MOIYJII0), BKJIOYasi lepevyeHb NPOrPaAMMHOI0 ol0ecredeHnst

OcHOBHOE 000pPYI0OBAHUE:

e Monutop obmaunsii 23" LG23CAV42K/mbimie  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBognas

e MynpTuMmenuitablii mpoextop Ne3 Casio XJ-M146

¢ O6maynbiit Moautop LG Electronics uepHsblii +ki1aBuaTypa+Mplib

o [I/K NelCorei3-3225/2X2048/500/xnas/mpIib/MoruTop Beng GW2250M

e [Ipuntep HP LaserJet P1018

e [Ipuntep HP LaserJet P1505

e [IIkad nactennsrit 19", 6U,312x600x400,c0o CTEKISTHHON IBEPHIO

IIporpamMmmHOEe obOecIieueHueE:
e Microsoft Office 2010 Standard Russian




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TPAHCIIOPTHBIX ITPOIIECCOB U TEXHOJIOI' i1
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

YIIPABJIEHUE KAYECTBOM TPAHCIIOPTHBIX YCJIYIT

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

23.04.01 «Texuonorus
TPAHCHOPTHBIX MPOLIEC
COBY»

(M-TT)

OI1IK-3 : CnocoOeH ynpaBisTh K13
HEHHBIM LIUKJIOM HHXEHEPHBIX IIPO
JYKTOB C y4E€TOM 3KOHOMUYECKUX,
9KOJIOTUUECKHX U COLMAIIBHBIX OT'P
aHWYEHUH

OIIK-3.2k : IIpegoTBparmaet KOHQUTYPAITHOHH
b€ KOJUTM3HH, BO3HHUKAIOIINE OT HECOOTBETCTBU
sL TH)KEHEpUH TPEeOOBaHUIT 0 CTaANSIM KU3HEHH
OTO0 IMKJIa HHKEHEPHOTO MPOIYKTa, B COOTBETCT
BUU C KOHEYHBIM PE3YJIbTATOM C Y4ETOM JKOJIOT
WYECKUX OTpaHUYCHUI

OIIK-6 : CriocoOeH OLIEHUBATh COLL
HaJTbHBIC, PABOBBIC U OOIICKYIBTY
PHBIC MTOCIICICTBUS MPUHUMACMBIX

peLICHUH NPU OCYILECTBICHHH TIPO
(heccnoHaNbHOM AEATEIbHOCTH

OIIK-6.1k : OnieHuBaeT BO3MOXKHbIE PUCKH U TI0
CJIC/ICTBHS TIPH NPUHSTUHN OPTaHU3aLHOHHBIX 1
TEXHOJIOTHUECKHUX PELICHUH

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPHUTCIIBHO», «XOPOLIO», «OTJ'II/IIIHO))).
B ClIyd4ac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKKW KOMIICTCHLIHMA Ha JAaHHOM 3J3Tall€ CUYHUTaCTCsA

Hec(hOPMUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus OIIK-3 «Crioco0GeH ympaBisTh )KU3HEHHBIM IUKIOM HHXKEHEPHBIX
MPOJIYKTOB C YU4E€TOM IKOHOMUYECKHUX, IKOJIOTMUECKUX U COIUATBHBIX OTPAHUYCHUIN

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kox u popmynupoBka HHIUKAT
opa JOCTH)XEHHS KOMIIETSHIINU

Pesynbrar

Kpurepuu onieHnBaHus pe3ysbT
aToB O0yJYCHUS

OIIK-3.2k : [IpenoTBpamaet ko
HOUTypaIroHHbIe KOJUTH3UH, B
O3HUKAIOIIUE OT HECOOTBETCTB
1Sl HEOKCHEPHUH TpeOOBaHUIA 1O
CTaJMSIM KU3HEHHOTO LIMKJIa UH
JKEHEPHOT'0 NPOAYKTa, B COOTBE
TCTBUU C KOHEYHBIM PE3YJIbTAT
OM C Y4E€TOM HKOJIOTHYECKUX OT
paHuyeHui

TIOHATHE KayecTBO Kak (akTop
ycrexa B yCIOBHAX PHIHOYHOM
SKOHOMHKH, PEKOMEHJall! Me
XKIIyHapOJHbIX CTAaHIAPTOB I10 O
Oecrie4eHnI0 Ka4ecTBa MPOIYKI]

PesynbTarel 00yueHus O JUCIUILTUHE

Ko | Tmu
I I
pe | pe
3- | 3-
Ta | Ta

3H
Pl aH
1

ne

nn ATII

MPaBMJILHOCTH OTBETOB Ha MOCT
ABJICHHBIE BOIPOCHI, TIPABMIILHO
CThb (POPMYITHPOBKU U aHAIN3A
MPUHIUIIOB paboTHI

Komnerenmusi OIIK-6 «CriocoOeH oleHnBaTh CONUaIbHBIC, IIPABOBBIC U

OOIIEKYIbTYpHBIE TOCJIECTBUS MPUHUMAEMBIX PEIICHUH P OCYIIECTBICHUU
npoQeCCHOHATBHON 1A TETbHOCTH

Ta6J'II/II_Ia 22— KpI/ITepI/II/I OLCHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kox n popmynupoBka HHIUKAT
0pa JOCTUKEHUS KOMIIETEHIIUU

PesynbTarel 00yueHus IO JUCIUILTHHE

Kpurepuu onieHnBaHus pe3yibT

Ko | Tu
Il Il
pe | pe

Pe3ynprar

aToB O0y4YeHHUS




OIIK-6.1k : O1ieHUBaEeT BO3MO
>KHBIE PUCKH U MOCJIEACTBUS TP
Y TIPUHSATUU OPTaHU3aIIMOHHBIX
Y TEXHOJIOTUYECKUX PeIIeHUI

Ta | Ta
y [TpuMeHsTh METOIBI YIIPaBIICHA

PIT | we s1 KAYeCTBOM, IPABUIIBHO OIpE]

5 | ST KauCCTBCHHBIC XapaKkTep

UCTHUKH ycryT (mpoaykiun) AT

KOPPEKTHOCTh BEIOOpA METO/I0B
(MHCTPYMEHTOB) pelIeHus 3a/1a
4; 000CHOBaHHOCTb IPUHIMAaEM
BIX PELIECHUI

I1

Tabnuiia 3amoyiHgeTCs B COOTBETCTBHH C pazaenom |1 Pabodeil mporpaMmbl TUCIUTUTHHBI
(Momyist).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILIAHE (MOIYITIO)

KonTtponupyemsle mi1aHUpyeMBbIe pe3

YJIBTAThl O0ydeHUS

KonTtpoaupyemsie TeMBI 1

HammeHoBaHME OLIEHOYHOTO CPEICTBA U I
encrasieHue ero B ®OC

HUCIUIIIINHBI

Texylmuil KOHTPOJIb

IIpomexyTouHas aT
TecTauus

Ounas popma 00yueHHs

P11 3Hanue : noHsaTue kauect | 1.1. PeIHOK TpaHCHOPTHBI
Amnanu3 u pazbop kKo
BO Kak (haKkTop ycrexa By | X YCIyT U JesTebHOCTb a
. HKpETHBIX cuTyar | Chucok BOIIpoCcoB
CIOBUAX PHIHOYHON OKOH | BTOTPAHCTIOPTHOTO Mpeam | ..
OMUMKH, PEKOMEHJAIIUU M | PUATHUS
€XIYHAPOAHBIX CTaHAAPT | 1.2. YmpasineHue kauecTB | AHaju3 U pa3dop KO
OB I10 OOECIEYEHHUIO Ka4e | om TPaHCIIOPTHOTO 00CTy | HKPETHBIX CHUTYyallH Crucok BonpocoB
ctBa poaykimu ATII SKUBaHUS i
P2 YmMmenue : [Ipumensats meT
oibl yrpapieHus kadyectB | 1.1. PEIHOK TpaHCIIOPTHBI
OM, IPAaBUJIBHO OTpeseis | X yCIyT U AEATENbHOCTh a | AHamuTHYecKas 3all
Cnrcok BOpocoB
Tb KAYECTBEHHBIE XapaKTe | BTOTPAHCIOPTHOIO MPEAI | HCKa
PHUCTHKH yCiyT (IPOIYKL | pusitust
nn) ATIT
PII6 HaBrbIk : HaBBIKAMH UCITOJ
b30BaHMs OCHOBHBIX MOJIO
N 1.2. Yupasnenue kauectB | AHaIM3 U pa3dbop Ko
KEHUI TEXHHYECKOTO per
OM TPaHCIIOPTHOTO 00Cy | HKpeTHHIX cuTyann | Crimcok BOmpocos
YJIMPOBaHUS U YIIPABICHU o
KUBAHUSA i
sl KAYECTBOM B MIPAKTHYEC
KOH JeSITeIbHOCTH

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(opMUpOBAaHHOCTH KOMIETEHIM Ha JAHHOM »JTame OIEHHWBAeTCsS I10
pe3yibTaTtaM TeKYIIUX U MPOMEXYTOUHBIX aTTECTAllUNA MPH MOMOIIY KOJINYECTBEHHON OLIEHKH,
BbIpa)KeHHOU B Oayutax. MakcumaibHas cymma 0ajuloB 1Mo JUcHMIUIMHE (Monyito) paBHa 100

Oamiam.
O1neHOYHOE CPEeJICTBO
Bu yue6uoi JeATemmHOCTH Co6e | Cobe | Ilpax | Ipax | IIpak [ IIpax | IIpax | Ilpax
cenoB | cemoB | TMKa | TMka | Thka | Tmka | Tuka | TMka | WToro
aHue anue [ Ne'l Ne 1 Ne 1 Ne 1 Ne 1 Ne 1
Jlexuun 0
IIpakTudeckme 3aHsAThS 10 10 10 10 10 10 60
CamocTosiTenbHas paboTa 10 10 20
IIpoMexyTouHast aTTeCcTalusl 20
Hrtoro 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax
JUCLUIUIMHBL, IEPEBOUTCA B OLIEHKY B COOTBETCTBUU C TAOJIULIEH.

CymmMa Gano
s OmeHka 110 IpoMeK
YTOYHOM aTTeCcTaI XapakTepucTrka KauecTBa cQOPMUPOBAHHOCTH KOMIICTCHIINH
MO JUCIUTLTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIH, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoil, pekome
«OTJINYHOY H/IOBaHHOU MPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTHYECKHE 3aaHusl, IIPEe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIAILTHHAPHBIX KOMIIETEHIHN: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HAHUSI, yMEHUS OCBOCHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIbHBIC OIIHOKH, HETOYH
«XOPOLIIO» OCTH, 3aTPYAHCHUsI TIPH aHATUTHYECKUX OTIepalusiX, IepeHOCce 3HAaHUI U yMEeHUIl Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCT TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TCHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHHN JIOMYCKAOTCS 3HAYUTEILHBIC ONIHOKH, TIPOSBIISICTCS O
ot 61 1o 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHEHHS TIPU OTICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMHU TIPH UX TIEPECHOCE Ha HOBBIC CUTYAIHH.
«HE 3aUTEHO» / V cryneHTa He ¢(OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIICTCHIINH, TIPOSIBIISIETCS HETOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposIBIIseTCs MOJHOE M HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJIHOE OTCYTCTBHE 3HAHHM, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 ananu3 u pa3dop KOHKPETHBIX CUTy AU

Ynpaenenue xauecmeom npooykyuu, npoyeccoe u yciye

1 MexnyHapoAHbIH OIBIT YIpPaBJIeHUS Ka4eCTBOM. AMEpUKaHCKasl ILIKOJa.

2 MexIyHapOAHbII OMBIT yHpaBlieHUss KauecTBOM. OcCOOEHHOCTH SITTOHCKOW IIKOJIBI
MEHEKMEHTA.

3 OcHOBHBIE 0COOEHHOCTH pa3BUTHs yIpaBieHUs kKauecTBoM B Poccun.

4 CoBpeMeHHbIE HalpaBIEHUS Pa3BUTHUS yIIPaBJICHUs KadecTBOM. B ueM cyTh npuMeHeHus
MPUHIIMIIA YIpaBlIeHUs C oOpaTHOW CBs3bt0? OCHOBHBIC (YHKIMHM TPHU peaTu3aldd 3TOTO
MIPUHILINIIA.

5 Ha3oBuTe OCHOBHBIE METOJBI YIIPABJICHUS KAayeCTBOM. JlaliTe XapaKTEpUCTUKY ITUM
METOJIaM.

6 Ponb craTHcTHYECKHUX METOJIOB B yIpaBlieHHMH KauecTBoM. HopmatuBHOe obecnieueHue
IIPUMEHEHHUS CTATUCTUYECKUX METO/IOB.

7 OnucarenbHas ctaTucTHKA. CeMb MPOCTHIX METO/IOB.

8 HazoBuTe OCHOBHBIE KJIaCCU(PUKALMOHHbBIE TPYNIIUPOBKY IMOKa3aTeNlel KauecTBa.

9 HazoBuTe OCHOBHBIE METO/IbI ONIPEEIICHUS [TOKA3aTeIed KauecTBa.

10 HazoBuTe HanuoHaidbHBIE CTaHAAPTHI, ONPEACIAIONIMEe HOMEHKIATypy MoKa3aTenei
Ka4yeCTBa TPAHCIIOPTHBIX YCIIYT.

11 Ha3zoBuTe OCHOBHBIE ITOKA3aTENIM KAYECTBA MACCAKUPCKUX MIEPEBO3OK.

12 Ha3zoBuTE OCHOBHBIE ITOKA3aTEIHN Ka4€CTBa I'PYy30BbIX MIEPEBO30K.

Kpamxue memoouueckue ykazanus

LIxana oyenku

OueHka basmber* Oncanue

5 20 Ilpouent npaBuiabHbIX 0TBeTOB 100%

4 16 IponeHT mpaBmIbHBIX 0TBETOB 80%

3 14 IponeHT mpaBmIbHBIX 0TBETOB 70%

2 MmeHee 14 IlpoueHT npaBuiIbHBIX 0TBETOB MeHee 70%




5.2

JK3aMeHANINOHHDbIE BOIIPOCHI

. XapaKTepUCTUKA PbIHKA TPAHCIIOPTHBIX YCIYT.

. [Iponykuus aBTOTpaHCIIOPTHOTO MPEATPUATHS.

. I3MepuTenu TpaHCIIOPTHOM MPOTyKIUH.

. OTnuuuTenbHbIe TPU3HAKU TPAHCIIOPTHOM YCIIYTH.

. Oco0eHHOCTH PBIHKA YCIYT HAa aBTOMOOUILHOM TPAHCIIOPTE.

. BHyTpeHHs11 1 BHEIIHSIS cpella aBTOTPAHCIIOPTHOTO IPEANIPUSATHS.

. IloTeHunan npeanpusTUs Ha phIHKE TPAHCIIOPTHBIX YCIIYT.

. CBs13p noKa3zaTenel NCIob30BaHUs TPAHCIIOPTA C MMOKA3aTEIIMHU pabOThl KIHUEHTYPHI.
. B3anMOCBsI3b BHEITHUX ¥ BHYTPECHHUX (PAKTOPOB.

. KonkypeHTocrnocoOHOCTh TPAaHCTIOPTHBIX YCIIYT.

. HanipaBiieHust nOBBIIEHHS] KOHKYPEHTOCIIOCOOHOCTH.

. @aKTOpPBI CHUKEHUSI CEOECTOMMOCTH MEPEBO3OK.

. @aKTOpPBI MOBBIIIEHUS KAYECTBA IIEPEBO30K.

. Umujox npennpuatys. BHEIIHWI 1 BHYTPEHHUNA UMHUJUK.

. AJITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH aBTOTPAHCIIOPTHBIX YCIYT.
. Onpenenenue cupoca Ha peIHKE TPAHCIIOPTHBIX YCIIYT.

. 'paHu11BI TPAHCIOPTHOTO PHIHKA.

. MeTozp! onpesiesieHus crpoca Ha TPAHCIIOPTHBIE YCIIYTH.

. YueT ocoOeHHOCTel crpoca MpU OCYLIECTBICHUN aBTOTPAHCIIOPTHOM JAESATEIbHOCTH.
. @opMupoBaHuE Cpoca Ha TPAHCIIOPTHBIE YCIYTH.

. MeponpusTus o NPUBJICYEHHUIO KIIMEHTYPHI.

. [IpennoxeHne TpaHCIOPTHBIX YCIIYT.

. MeTroabl [UIsl OLIEHKH BEJIMYUHBI TPEITI0KECHHUS.

24. ®axTopsl, BIAUIIONINE HA YPOBEHD NIPEAJIOKEHUS.

Kpamkue memoouueckue ykazanus

OTBETHI Ha BOIIPOCHI JOJKHBI OBITh COAEPKATEIbHMU U KPATKUMH.

Llkana oyenxu

03N LN kW~

[\ T NG T NS T S I N e e e e e )
W= OO Wn A WN—O

OmeHka Bammer* Omnucanue

5 20 IMponenT npaBmiabHBIX 0TBeTOB 100%

4 16 ITpoueHT npaBuibHbIX 0TBETOB 80%

3 14 ITponeHT npaBuibHBIX 0TBETOB 70%

2 MeHee 14 ITporeHT MpaBUIBbHBIX 0TBETOB MeHee 70%
5.3 ananuTnyeckas 3anucka

Ilpeumywiecmea npoyeccnozo nooxooa (Ha npumepe eauieco nNPeOnpUAMU)

1 Yro Takoe npouecc? HazoBuTe KiIroueBbIe MOHATHS MpoOLiECca.

2 HazoBure TpeOoBaHUs CTaHIapTa K peaii3aliy MPOLECCHOro MOAX0/1a B

OpraHM3alMH.

3 Ha3zoBuTe 0CHOBHBIE METO/IbI ONTUCAHUS CUCTEMBI ITPOLIECCOB.

4 HazoBUTE OCHOBHBIE 00513aTE€ILCTBA PYKOBOJICTBA MIPU YIIPABJIEHUH OpraHu3aLueit

5 Ha3zoBute ocHOBHBIE BUJIbI pECYPCOB, He0OXoauMble it pyHkunoHupoBanuss CMK.

6 ITonsaTue - npoueccsl xxu3HeHHOro 1uKiIa? Kakue TpeOoBaHMs K HUM NPEIbIBISIOTCA?
7 B ueM 0COOEHHOCTH MpPOLIECCOB MOHMTOPHMHIa, M3MepeHus M aHanuza? K kakum

00BEKTaM OHHU HpI/IMeHI/IMBI?

BBU 1€

8 Uro Takoe noxymentupoanrne CMK? KakoBsl TpeOoBaHMsI cTaHmapTa K
JIOKYMEHTUPOBAHUIO?

9 Urto Takoe nporeaypa? TpeboBaHuUs K TOKYMEHTHPOBAHUIO MTPOIIETYD.

Kpamkue memoouuecxue ykazanus

OTBETUTH Ha BOIMPOCH B MHUCHbMEHHOMN (popMe Ha MpUMEpe TPAaHCIOPTHOTO MPEATPUITHS
AHATMTUYECKOM 3aIIMCKH clieJlaTh 000CHOBAaHUE

LIxana oyenku



OneHka bayer* Onucanue

5 20 IIpoueHT mpaBuibHbIX 0TBETOB 100%

4 16 IIponeHT npaBunbHbIX 0TBETOB 80%

3 14 IIponeHT npaBunbHEIX 0TBETOB 70%

2 MeHee 14 IIporeHT mpaBUIbHBIX 0TBETOB MeHee 70%
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