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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

HGHLIO OCBOCHHA JUCHUIIIIMHBI ((praBJIeHI/Ie KaueCTBOM TOBApOB»  ABJACTCA
(hopMHPOBaHKE Y CTYACHTOB CUCTEMHOTO MPECTABICHUS O TEOPETUICCKIX OCHOBAX YIIPABJICHUS
Ka4€CTBOM, HAaBBIKOB B oOJract O6€CH€‘-I€HI/I$I, KOHTPOJIA U OLUCHKH Ka4YCCTBa HOTpe6I/ITeJIBCKI/IX
TOBApOB, B TOM YHCJIE €0 YIPABJICHUS, Ha BCEX dTalax )KM3HEHHOTO LIUKJIa TOBapa.

3aI[aLII/I OCBOCHHA TUCLUIIIINHBI:

- U3YYCHHEC TCOPCTHYCCKUX OCHOB YIIPABJICHHUA KAa4YC€CTBOM HOTpe6I/ITeJH)CKI/IX TOBApPOB Ha
OCHOBC MMCIOINIMXCA HOPMATUBHBIX, TCXHHUYCCKUX W 3aKOHOJATCIBbHBLIX JOKYMCHTOB B IIaHHDfI
O6JIaCTI/I, B TOM YMCJIC METOJ0B U NPHUHUOUIIOB, UX IMPUMCHCHUSA B ACATCILHOCTU npezmpnmnﬁ
(opranuzanuii);

- U3YUCHUC TCPMHUHOJIOTNYCCKNX ACIICKTOB IO YIIPABJIICHHUIO KaUCCTBOM;

- hopMHpPOBaHUE Y CTYJCHTOB YMEHHUI U HABBIKOB IO OLIEHKE, KOHTPOJIIO U 00ECIICUEHHUO
KayecTBa MOTPEOUTEIBCKUX TOBAPOB C YIETOM OCHOBHBIX IPUHIUIIOB U TPEOOBaHUM;

- q)OpMI/IpOBaHI/IC Y CTYACHTOB IMPAKTHUYCCKUX HABBIKOB B PCHICHUH CJIOKHBIX KOHKPETHBIX
3amad 1Mo OOECIIEYCHHWI0 KAdecTBa, BBISBICHUIO HEKAYECTBEHHOW MPOAYKIUH, YMEIOMY
HUCIIOJI30BaHUIO HOpMaTHBHOfI, TEXHUYECKOH U SaKOHOI[aTCJ'II)HOI\/JI AOKYMCHTAIlMU Ha TOBAPLI ITPU
IMPOBCACHUHN MepOHpI/IHTI/Iﬁ C IICJIBIO JIMKBU QTN HECOOTBETCTBUU U YIYUIICHUSA.

[InanupyeMbIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOIYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsl, HaBbIKH. [lepedeHb MIaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUIUIMHE (MOAYIIIO),
COOTHECCHHBIX C INNIAHUPYEMBIMU PpE3YIIbTaTaMHU OCBOCHUSA 06p330BaTeHLHOﬁ IIporpamMmel,
npecTaBieH B Tabnuue 1.

Tabmuma 1 — Komnerenuu, popMupyemMble B pe3yibTaTe U3ydeHUs! AUCUUTIITNHBI (MOTYIIs)

Pe3ynbraThl 00y4eHus 10 AUCIUILUINHE
Konn

Kon u ¢popmynuposka
MH/IUKATOPa JOCTIKEHUSI

Hassanune

OTIOII BO, Koz

(dbopmynrpoBka

COKpalieHHOe

KOMIICTCHIINU

KOMIICTCHIIMHU

pe3yib

TaTta

DopMynupoBKa pe3ysbrara

38.03.06
«Toprosoe
JIeTI0»

(b-TJ)

IIKB-1:
CnocobeH
TIPOBOIUTH
MapKETHHTOBBIE
HCCIICIOBAHUS C
HCIIOIb30BAaHUEM
HMHHOBAIIMOHHBIX
TEXHOJIOT Ui

TIKB-1.2k : OmiennBaer
TEKYIIYIO CUTYaIHIO Ha
PETHOHATILHOM,
HAI[HOHATIHHOM,
MEKAYHAPOTHOM PhIHKE
TOBapoOB U YCIYT,
BBISIBIISIET TEHIAECHIINN
Pa3BUTHS UCCIIEyEMOTO
pBIHKA

PNl

3uanne | TeopeTHuecKmx OCHOB
YIpaBJICHUS KaueCTBOM
MOTPEOUTETBCKUX TOBAPOB
Ha OCHOBE MMEFOIIUXCSI
HOPMATHUBHBIX,
TEXHUYECKHUX U
3aKOHO/IATEIbHBIX
JIOKyMEHTOB B JAHHOM
00J1aCTH, B TOM YHCIIE
METO/IOB ¥ MIPHUHITUIIOB, FX
MIPUMEHEHHUS B

TS TEIBHOCTH
MpEANPUSITHIA
(opranmsarmii) MeTtozsl
OILIEHKU ¥ KOHTPOJIS
KadyecTBa TOBAPOB Ha BCEX
€ro 3Tamnax >KU3HESHHOTO
mukna. TpeboBanus K
TOBapaM (KauecTBO U
0€301MacHOCTbD),
YCTaHOBJICHHEIC
3aKOHOJATEIHLCTBOM PD.

P12

O0ecrieuynBaTh, BHISBIISATH,
OLIEHUBATh U
KOHTPOJIMPOBATh KA4ECTBO
ToBapoB. Mcmnonb30BaTh
TpeOOBaHMUS K TOBAPAM C

YMenne




LIEJIBIO 0OecIIeueHus
Ka4yeCTBa TOBApOB.

PA3

Hasrix

YMenoro uCnoab30BaHuUs
HOPMAaTHBHOM,
TEXHUYECKOH U
3aKOHO/IATEIbHOU
JIOKyMEHTAIlMU Ha TOBaphI
TIPY TIPOBEICHUH
MEPOIPUSITHI € LENBIO
JTUKBUIAINT
HECOOTBETCTBUM U
YIIY4IlIEHUS] KauecTBa.
Pa3pabaTriBaTh TOKYMECHTHI
(TIporienyphl) CUCTEMBI
MEHEPKMEHTA KayecTBa

IIKB-2 :
Criocoben
Y4acCTBOBATh B
yIIpaBJICHUH
MapKETHHTOBOM
JICSITEIIBHOCTBIO
OpraHu3alyH, B
TOM YHCJIC B
HHTEPHET-
MIPOCTPAHCTBE

[TIKB-2.1x : Ucnonb3yer
METOJIbI
CTpPaTeruuecKoro
aHaJM3a s pa3padoTKu
CTpaTeruii OpraHu3aluH,
a TaK)Ke METOJIbI OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB

PII1

3Hanne

TeopeTn4ecKix OCHOB
YIpaBJIeHUs] KAYECTBOM
MOTPEOUTENHCKUX TOBAPOB
Ha OCHOBE MMEIOIIIXCS
HOPMATHBHBIX,
TEXHUYCCKUX U
3aKOHOJATCIbHBIX
JIOKyMEHTOB B JJaHHOH
00J1aCTH, B TOM YHCIIE
METOZI0B U NIPHUHIMIIOB, UX
NPpUMCHECHUS B
JIeSITEIbHOCTH
NpEaIpUATAN
(opranmsarmii) Metos!
OLIEHKU M KOHTPOJIS
KayecTBa TOBApPOB Ha BCEX
€ro dTanax >KU3HEHHOT O
mukia. TpeboBanus k
TOBapaMm (KayecTBO U
0e30IMacHOCTb),
YCTaHOBJICHHBIE
3aKOHOJATEILCTBOM PD.

P12

YMenune

OO0ecnieunBath, BBIBIATD,
OLICHUBATH U
KOHTPOJIMPOBATh KayeCTBO
TOoBapoB. Mcnonb3oBaTh
TpeOOBaHUS K TOBAPaM C
LETBI0 00eCTICUeHUS
Ka4eCcTBa TOBAPOB.

P13

Hasrix

YMenoro uCroab30BaHMS
HOpPMAaTUBHOH,
TEXHUYECKON 1
3aKOHOJATEJILHOMN
JIOKYMEHTAITUH Ha TOBaphI
MIPY TIPOBEICHUH
MEPOIPUSITHUH € LENIBIO
JIMKBUIAIIAHA
HECOOTBETCTBHH U
VITY4IIEHUS] KAa9eCTBa.
Pa3pabaTriBaTh TOKYMEHTHI
(TIporieyphI) CUCTEMBI
MEHEHKMEHTA Ka4eCcTBa

B mnponecce OCBOCHHA OUCHUIUIMHBI PCINAKOTCA 3aJa4d BOCIUTAHUSA TAaPMOHUYHO
pa3BHTOﬁ, HanHOTHqHOﬁ U COLIMAJIbHO OTBETCTBEHHOU JIMYHOCTH Ha OCHOBE TPAaAULIUOHHBIX
pOCCHfICKPIX AYXOBHO-HPABCTBCHHBIX U KYJIIBbTYPHO-UCTOPUUYCCKUX HeHHOCTeﬁ, NMpEACTaBJICHHBIC

B Taouue 1.2.




Tabmuna 1.2 — IleneBbie OpUEHTHPHI BOCTIUTAHUS

BocnuraTeabHbIe 32291

®opMHPOBaHNe IECHHOCTEH

IeneBbie OpHEHTHPBI

(I)OpMHPOBaHI/Ie rpamnancxoﬁ MO3UIUHU U MATPUOTHU3MA

Bocnuranue yBaxxenus k Koncturynuu u
3akoHaM Poccuiickoit denepanuu

IIpaBa u cBOOOBI UeIOBEKA
Bzanmomnomonis u
B3aMMOYBa)KCHHE

. JlocTonHCTBO JIMCIMIUTMHUPOBAHHOCTh
Pa3BuTHe maTproTH3Ma U rpaXKIaHCKOH
I'paxnaHCTBEHHOCTH KommyHmMKaOETEHOCTH
OTBETCTBEHHOCTH
CripaBeIHBOCTh AKTHBHAs )KM3HEHHAS TTO3UIIVS
JlocToMHCTBO

JIMCIMIUTHHUPOBAHHOCTh
BHUMATENBHOCTD K JETAISAM
JI10003HaTENLHOCTE

DopMuUpOBaAHHE

AYXOBHO-HPABCTBECHHBIX IIeHHOCTeﬁ

J100poKenaTeTbHOCTh U

BocnuTtanue skonoruueckoi KyabTyphl U KomnektuBusm OTKPBITOCTh

HEHHOCTHOT'O OTHOIIEHUSI K OKpYKaromen I'paxkpaHcTBEHHOCTH KommyHHKaOETBHOCTH

cpene CozugaTenbHbIi TPy AXTHBHas KU3HEHHAS TTO3MIUS
NHUIMAaTUBHOCTH

(I)Ole/lI)OBaHI/le HAYYHOT0 MUPOBO33PCHUA U KYJIbTYPbI MBIIIJICHUS

Pa3BuTHE TBOPUECKUX CIIOCOOHOCTEH U
YMEHHA p€UlaTh HECTAHAAPTHBLIC 3a/1a4u

JIOCTOMHCTBO
Komnektususm
B3aumonomoip u
B3aMMOYBa)KECHHE

BHHUMaTENbHOCTD K JeTalsM
['MOKOCTh MBINLTCHUS
KpeatuBHOe MbIIIeHNE
JloOporxenaTenbHOCTh U
OTKpPBITOCTh

®opmupoBaHue KOMMYH

HKATUBHBIX HABBIKOB U KYJbTYPbI o01IeHust

Pa3Butre ymeHust 3pPeKTHBHO 00IIATHCS
U COTPYAHHYATD

Konnektusuzm

IIpaBa u cBOOOIBI YeTTOBEKA
Bzaumonomorp 1
B3aMMOYBa)KEHHE

MoTHUBHPOBaHHOCTh
I'MOKOCTh MBIIIJICHUS
JIro603HATETBHOCTD
JloOpoxenaTenbHOCTh U
OTKpPBITOCTh

2 MecTo qucuuninHbl (MoayJs) B crpykrype OITIOII

JucuuniuHa «YTpaBjieHUE KaueCTBOM TOBApPOB» OTHOCHUTCSA K YAacTH - JJICKTUBHBIC
TUCHMIUTMHBL (Moaynu), Tpynna A juis HanpasieHus 38.05.02 TamosxkenHoe aeno, 38.03.06

Toprosoe neno

3. O0bemM qUCHHMIJIMHBI (MOLYJIS1)

O0beM auMCHUIUIMHBL (MOXYJsl) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJMYecTBa
aKaJIeMUYECKUX YacoB, BBIJICJICHHBIX Ha KOHTAaKTHYK paboTy ¢ oOydarommmucs (Mo BHAAM
y4eOHBIX 3aHATHUI) U Ha CAMOCTOSITEIbHYIO paboTy, IpUBEEH B TabuuIe 2.

Tabnuua 2 — O6mas Tpya0eMKOCTb JUCIUIUINHBI

dopma
CPC P

Cemectp Tpyno- o
Haspanne Dopma (0D0) CMEOCTE O0BeM KOHTaKTHOU paboThI (dac)
Yactp
OIIOIT oby4e- VI WJIU KypC
BO HUS (3P0, Bueaynu-
0300) B.E) Bcero AynuropHas TopHas

arTec-
Taluu




nek. | mpak. | sad. ITA | KCP

38.03.06
Toprosoe (0]0]6] b1.AB.A 4 4 55 18 36 0 1 0 89 D
JeN0

4 CTpyKTYypa U cojiepKaHue TMCUMILTHHBI (MOTYJIs1)

4.1 Crpykrypa nucuuniunst (Moayas) anas QPO

Tematuueckuil TUIaH, OTPAKAIONIUN COACpPXKAHUE IUCUUILIMHBI (TIEpeueHb pa3AeiioB U
TEM), CTPYKTYpUPOBAHHOE 10 BUJIaM YU4€OHBIX 3aHATHH € yKa3aHUEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IJIaHOM, TTpHUBEACH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl TucHUminHel (MOAYIS), BUIbI y4€OHOU NEATEIBHOCTH U (DOPMBI
Tekymiero KoHTpoJst ass ODO

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha
dopma
No Ha3Banue Tembl 3yabTaTa
Jlex IIpaxt J1a6 CPC TEKYLIEro KOHTPOJIS
00y4JeHUsI
TepMHUHOIOrHYECKHE aCTIEKThI Pl
1 | ynpaBneHue kauecTBOM ’ 5 9 0 20 CpbecenoBanue
P2, P113
TOBapOB
5 OCHOBHBIC MOJICITH P11, 5 9 0 20 cobeceioBaHue (TECT) MO
o0OecrieueHus1 KayecTBa P12, P13 TeMe
TQM u crangapTu3anys B PI1, cobeceioBaHue (TECT) MO
3 4 9 0 20
YIPaBJIEHUH KaYE€CTBOM P12, P]13 TeMe
TTpOeKTHPOBAHHE CHCTEMBI
P11, cobeceioBaHue (TECT) MO
4 | ymnpaBiieHUs Ka4ecTBOM Ha PII2, PI3 4 9 0 29 Tene
MIPEANPYSITUH
HToro mo Taéimue 18 36 0 89

4.2 Conep:xaHue pa3aejioB U TeM TUCHUILIHHBI (Moayas) aas OO

Tema 1 Tepmunonoeuyeckue acnekmsl ynpagieHue Kaiecmeom mosapos.

Conepxxanue Tembl: OCHOBHBIC TIOHSTHS M ONPENEICHUS IO YIPABICHUIO KauyeCTBOM:
Ka4yecTBO, TOBap, CHCTEMa MEHEDKMEHTa KauecTBa, BCEOOIIee YNpaBICHHE KadeCTBOM,
yIIpaBJIeHNE KAaueCTBOM M Jp. , B3aMMOCBS3b JAaHHBIX MOHATHHA. VcTopusi pasBUTHS HOHSTHS
Ka4ecTBO.

@®opMBI U METOABI TPOBEACHHS 3aHATHH IO TEMe, NMPHUMEHSEMble 00pa30BaTeIbHbBIC
texHojoruu: Jluckyccus (00CyxaeHuUE).

Buypl caMmocTOSATENBHOM MOATOTOBKYU CTYJCHTOB 10 TEME: MOJrOTOBKA K MPAKTHYECKOMY
3aHATHIO, TIOITOTOBKA pedepara.

Tema 2 Ocnogmnvie moodenu obecneueHus Kauecmaad.

Conepxxanne temsl: Llukn J[3>munra-Illyxapra. Ilerns kauectBa mo Maiikny Iloprtepy.
[Iporpamma HOonb nedextoB @. KpocOu. Monens ymnpaBienus kauecTBom A. Deiirenbayma.
Mopnens Hopuaku Kano. OOmias XapakTepucTHKa OTUYECTBEHHBIX MOJENeH yIpaBleHus
Ka4eCTBOM.

@opMBI U METOJBI TPOBEINCHHS 3aHITUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIE
TexHojoruu: Jluckyccus (00CyXeHUE).

Buner camocTosiTenbHOM MOATOTOBKU CTYJCHTOB IO TeMe: TOJAT0TOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 6 ynpasieHuu Kaiecmsaom.

Conepxxanne Tembl: ba3oBble 1nen, GYHKOIMM M OPUHIUIBL  CTAHAAPTU3ALUU.
HanmonaneHas cuctema crangaptuzaunu. MexayHapoansie ctanaaptsl ISO 9000. CtanmapTsl
ISO cepun 14000. Mognens cuctemsl MeHemKMeHTa kadecTBa. [IpuHiunsl TQM: opuenranus Ha



NOTpeOUTENs, JHUICPCTBO PYKOBOAMTENS, BOBJICYCHHWE pPAOOTHUKOB, MPOIECCHBIA MOJIXOM,
CUCTEMHBIN MOJXO0J K MEHE/DKMEHTY, IOCTOSIHHOE YJIy4IllIeHUEe, IPUHATHE PELICHUM, OCHOBAaHHOE
Ha (paKTax, B3AaUMOBBITOJHBIC OTHOIICHHS C IOCTABUIMKAMH. JJIeMEHTHl cTpateruu TQM.
HenpepsiBHoe noctosinHoe ynyunienue: Kaizen u Kairyo. [lonutuka opranusanuu B yCIOBHUSIX
TQM.

@®opMBl M METOJIbl IPOBEACHUS 3aHSITUH IO TeMe, MPUMEHsIEMble 00pa30BaTEIIbHbBIE
texHoJsioruu: Jluckyccus (o0cyxieHue).

Bunel caMmocTosTEIPHON OATOTOBKU CTYAEHTOB 110 TeMe: [loAroToBka K NpakTHYECKOMY
3aHSTHIO, ITOJrOTOBKA pedepara.

Tema 4 Ilpoexmuposanue cucmemsvl YnpagieHuss KA4eCmeomM Ha NPeonpusmui.

Conepxxannie Tembl: [lonsThe mnokazarens kadectBa. Kiaccudukarus mokazarteneit
kauecTBa. KBanmumerpusi, OCHOBHBIC MOHATHSA. METONbI OMpeneNeHusl MoKa3aTeleld KadecTBa.
Mertoas! 1 IpoLeIyphl OLICHKH YPOBHS Ka4€CTBA NPOIYKIUU U YCIYT. .

@®opMBl M METOJbl IPOBEICHUS 3aHITUH IO TeMe, MpPUMEHseMble 00pa30BaTENIbHbBIE
texHosioruu: Jluckyccus (o0cyxieHue).

BI/II[I)I CaMOCTOﬂTeHBHOﬁ IIOATrOTOBKHU CTYIIGHTOB I10 TCMEC: HOHFOTOBK& K HpaKTI/I‘IeCKOMy
3aHATHUIO, TTOATOTOBKA pedepara.

5 Meroauyeckne yKazaHusi IS O0y4alOIIMXCH IO M3YYEHHMI0O M pealu3auuu
AMCUUIJIMHBI (MOYJIf1)

5.1 Meroauueckue PEKOMEHAaAllNH 06yanOIIlI/IMCﬂ M0 M3YYCHUIKO AUCHUIIVIMHBI H TII0
o0ecnevyeHHI0 CAMOCTOSITEILHOM p360TLl

CamocrostensHas padota ctyaeHToB (CPC) - 3T0 nedarenbHOCTh 00yJaronuxcs, KOTOPYIO
OHH COBEpIIAIOT 0e3 HEeMOCPEICTBEHHON MOMOIIY U YKa3aHHU MpernoaBaTelis, pyKOBOJICTBYACH
cOpMHUPOBABIIUMHUCS paHEEe MPEICTaBICHUSIMH O TOPSAAKE W TMPABUIBHOCTU BBITIOJHEHUS
onepanuii. [lens CPC B mponiecce 0O0ydeHHs 3aKJII04aeTcs, KaKk B YCBOCHUM 3HAHUN, TaK W B
(dhopMHUpPOBaHUM YMEHHI U HABBIKOB I10 UX MCIIOJIH30BAHHUIO B HOBBIX YCIOBHUSAX HA HOBOM Y4eOHOM
Matepuaine. CamocrosiTenpHasi paboTa mpu3BaHa 00ecreYrBaTh BO3MOMXHOCTh OCYILECTBICHHUS
CTYIACHTaMH CaMOCTOATEIbHON MO3HABATENbHOM NIEATENbHOCTH B 00YUYEHUU, U SIBISIETCS BUJIOM
y4eOHOTO0 Tpy/a, CIOCOOCTBYIOMIET0 (POPMUPOBAHUIO Y CTYJICHTOB CAMOCTOSATEIHHOCTH.

B pamkax mMoAroTOBKM K MPAKTUYECKUM 3aHATUSM CTYICHTHI CHaudaja
MpopabaThIBAIOT JIEKIHMOHHBIA MaTepuall, NMPEe3eHTAlluU, 3HAKOMATCA C LEeJblo, 3ajJadyamMu U
nH()OPMALMOHHBIMUA HCTOYHHKaMH. [Ipum HeoOXoauMocTH MOAOUPAIOT JIOTIOJTHHUTEIbHBIC
nH(pOpMAaLMOHHBIE MaTepuaibl, HEOOXOAUMYIO JIUTEPATYPy, HOPMATHUBHBIE U 3aKOHOIATEIIbHbBIE
JOKYMEHTBI, 3HAKOMSTCS C HUMH.

CryneHTam npeanaraercs BBIIOJIHUTH CAMOCTOSITENbHYIO paboTy B BUAE pedepaTa
C IPEJCTaBJICHUEM MIPE3EHTALINH 110 OJTHOM U3 MPEATIOKEHHBIX TeM. TekcT pedepara HabupaeTcs
Ha KoMIIbloTepe U odopmisieTcs Ha ucTax popmara A4, KOJIUYECTBO CIIANIOB B IPE3EHTAIIMH HE
Mmenee 12. Odopmienue pedepaTa u Mpe3eHTAIMH B COOTBETCTBUU ¢ TpeboBanusmu BBI'Y.

JI71s1 ycrienmHoro 0CBOEHUS MPEJIOAKEHHBIX TEM W OTAEIbHBIX BOIIPOCOB CIAEAYET
03HAaKOMHTHCS C PEKOMEH/IOBAHHOM JIUTEPATypOil © HOPMATUBHO-TEXHUYECKON TOKyMEHTanuen
MO TUCIUTUTHHE.

[Ipn omenke pedepara (IOKIAaga) yYUTHIBACTCA CTENEHb MPOPAOOTKH TEMBI,
HaJIM4Yue Pa3BepHYTOTO IJIaHa, CTETEeHb MPOPaOOTKU OCHOBHBIX BOIMPOCOB MO TUJIaHY, HAIUYUE
apryMEHTUPOBAaHHOTO  3aKJIIOYEHHUs, a TaKXKEe HaJuyhue COOTBETCTBYIOIIETO  CIHCKA
MH(OPMAIIMOHHBIX HUCTOYHUKOB (He MeHee 20); mpe3eHTaluu.
[Tepeuens u Tematuka pedeparos:
1. Mos3sroBoii Typm



brok-cxema npornecca, KOHTPOJIbHBIHN JINCTOK
CraTucTryeckne MeTo/1bl KOHTPOJIS KauecTBa
B3auMoCBsI3b OHATHI Ka4eCTBO U O€3011aCHOCTb
KauecTBo ycnyru u ero HenpepbIBHOE yJIydllEHUE
Meron dKCIEpTHOM OLIEHKH YPOBHS U IIOKA3aTEJIEW KayecTBa IIPOyKIUU
NCO 22000, xapakTepucTiKa, 3Ha4YeHHUE
CylHOCTb KBaJIUMETPUU
10. [pouenypsrt CMK
11. TlomuTHka B oOnactu kadectBa. Llenu B 06mactu kayectBa. Muccust peInpusTHs |

©ENDOTWN

zp.

J171s1 BBITIOJTHEHHSI CAMOCTOSITEIbHOM PabOThl CTY/IEHTOB HEOOXOJUMBI MOMEIIECHHUS,
YKOMIUIEKTOBAHHBIE ~ COOTBETCTBYIOIIEH  KOMIIBIOTEPHOM TEXHHMKOW C  BO3MOKHOCTBHIO
nojkiroueHus Kk cetu «MuTepHeT», obecneueHneM J0CTyna B AJIEKTPOHHYIO WH()OPMAIMOHHO-
obOpasoBarenbHylo cpeny BBI'Y, k coBpeMeHHbIM mpodeccHOHaIbHBIM 0a3aM JaHHBIX,
nH(OPMAaLlMOHHBIM CIPAaBOYHBIM cucTemam, Hanpumep, Koncynbrant Ilmtoc, T'apant, Koneke,
Texakcnepr u ap. B nanHON y4yeOGHOW mporpaMMe IMpHUBENEH IE€pPEeYeHb OCHOBHBIX H
JOTIOJTHUTEIBHBIX HWCTOYHUKOB, KOTOPBIE MpeIJiaraeTcs HU3y4yuTh B TIpoliecce OOIydeHHs IO
JTUCITUTIITUHE.

Kpome Toro, nmnsi pacmmpeHus W YruIyOJeHHsS 3HAHWK 10 JaHHOW JUCIUTIIMHE
1enecoo0pa3Ho MCIOJIb30BaTh: O(puUIMaIbHbIe cailThl EBpa3uiickoil SKOHOMUYECKON KOMHCCHH,
Pocnorpebnanzopa, Poccexo3naazopa, caiiTel TaMokeHHBIX opranuzanuii, BTO, ®enepanbpHoii
CITyO0Bl TOCYAApPCTBEHHOW CTATUCTHUKH, HAy4YHBbIE MMyOJMKAIMA B TEMATHYECKUX JKypHajax;
OMOMMOTEKY JHMCCEepTalldid; TOJHOTEKCTOBBIE ©0a3bl JaHHBIX OMOJHMOTEK; WMEIOIHUECS B
OMOMMOTEKAaX By3a W PErMOHa MyOIMKAIMA Ha JICKTPOHHBIX U OYMaKHBIX HOCUTENAX U ap. Jis
MPOBEACHUS 3aHATHI JIEKIIMOHHOIO THIIA HWCIOJB3YIOTCS IPE3EHTALMHM, COOTBETCTBYIOLINE
TemaM, MPEeJCTABICHHBIM B yHKTe 4 HacTosen PITJI.

5.2 OcobeHHocTH OpraHu3anuu 06y‘lel—ll/lﬂ Ui JiMl € OrpaHU4Y€¢HHBIMHU BO3MOYKHOCTAMM
3A0POBbHA U HHBAJIU/I0B

[Tpr HEOOXOAMMOCTH OOYJAFOIIMMCS U3 YUCIIA JIWI] C OTPAHHYCHHBIMHA BO3MOYKHOCTSIMHU
3JI0POBbS 1 MHBAIHJIOB (110 3asBJICHHUIO O0YJArOIIEerocs) MPEI0CTABISICTCS yueOHast
nH(OpPMaLKS B JOCTYIHBIX (POPMaX C YIETOM UX HHIAMBUAYAIBHBIX MICUXO(DU3HUCCKUX
0COOEHHOCTEH:

- JUTsI JIUI] C HApYIIEHUSIMU 3pEHUS: B IIe4aTHOH popme yBenndeHHbIM pupTOM; B hopme
ANIIEKTPOHHOTO  JIOKYMEHTA; WHAUBUAYAIbHBIE  KOHCYIbTAllUU c MPUBJICYCHHEM
TudIoCcypIoTIepeBOAUNKA; HHANBUAYAIIbHBIE 3aJaHUS, KOHCYIbTAIMH U JP.

- JUIS JIUIL C HApYLIEHUSIMU CTyXa: B Ie4aTHOH (hopMe; B popMe FNMEKTPOHHOTO TOKYMEHTA;
WHIUBUAYyaIbHbIE KOHCYIbTAlUM C TPUBICUYCHUEM CYPAOINEPEBOMYNKA; HWHAUBHUIYaIbHBIC
3a/laHusl, KOHCYJIbTAllUU U JP.

- IS TUI] C HApYILIEHUSIMU OMIOPHO-/IBUTaTEeNILHOTO armapaTa: B ne4atHoi gpopme; B hopme
AIIEKTPOHHOTO TOKYMEHTA; MHIMBUIyalbHbIEC 3aaHUS, KOHCYJIbTAIIMH U JIP.

6 ®OoH/ OLIEHOYHBIX CPEICTB I MPOBEJICHUA TEKYLIero KOHTPOJISA U MPOMEeKYTOYHOM
arTecTaluy 00y4arMXCcs M0 JMCUUILIHHE (MOTYJIIO)

B cootBerctBun ¢ TpeboBanusimu PI'OC BO pgns arrectanuu oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHANBHBIX JIOCTIDKEHUN IUIAHUPYEMBIM pe3yibTaraM OOYYeHHUS I10
TUCHHIUTHHE (MOJIYII0) CO3aHbl (POH/BI OIEHOYHBIX CPEACTB. TUMOBBIE KOHTPOJIbHBIC 3a/IaHUS,
METOJMYECKAE MATEPUAIIbl, OINPEACISAIONIME NPOLEAYPhl OLICHUBAHUS 3HAHUN, YMEHHU U
HABBIKOB, a TAK)KE KPUTEPHUHU U TIOKa3aTeln, HEOOXOMMbIE JIJIsl OLICHKH 3HAHUM, YMEHU, HABHIKOB



U XapakTepu3ymoliue dSTanbl (QOpPMHpPOBAHHMS KOMIICTCHIMHA B  MPOILECCE OCBOCHUS
00pa30BaTeNbHOW MPOrpaMMEl, peacTaBiieHbl B [Ipunoxenun 1.

7 YueOHO-MeTOANYECKOE U HH(POPMALMOHHOE 0O0ecTedeHne JUCHUIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. Moues, M. Jl. YrpaBiieHue pucKaMu, CHCTEMHBIA aHAIA3 U MOJICIIMPOBAHKE : YIeOHOE
noco6ue / M. JI. MoneB. — Mocksa ; Bonorna : Uadpa-Unxenepus, 2025. - 156 ¢. — ISBN 978-
5-9729-2168-3. - Tekcr : anexTponHsiid. - URL: https://znanium.ru/catalog/product/2226253 (nata
obpamenus: 31.05.2026)

2. Pa3zymoB, B. A. Yrpasnenue kauecTBOM : yueOHoe iocobue / B.A. PazymoB. — Mocksa
: TH®PA-M, 2024. — 208 c¢. + CD-R. — (Bsicmiee obpazoBanue). - ISBN 978-5-16-003830-8. -
Tekcr : anextponnsiii. - URL: https://znantum.ru/catalog/product/2063449 (nata oOpareHus:
31.05.2026)

7.2  Jlononnumenvhas numepamypa

1. UCO 19011:2002 «PykoBonsmue yka3zaHUS IO ayAUTy CHUCTEM MEHEKMEHTa
KayecTBa W/WJIKA CUCTEM 3KOJOTMUYECKOI0 MEHEIKMEHTa

2. MapkenoBa H. B. CpeactBa W MeTOAbI yIpaBICHUS Ka4eCTBOM MPOAYKIUH H
MPOIIECCOB MPOMBIIIIEHHBIX MPEANPHUATHH : YueOHbIe mocoous [DnexkTpoHHbIi pecype] : CaHKT-
[TerepOyprckuii ToCcyIapCTBEHHBI YHUBEPCUTET a3pOKOCMUUYECKOT0 TiprbopocTpoerus , 2020 -
86 - PexxuMm noctyma: https://e.lanbook.com/book/216524

3. PoxkoB, H.H. Cratuctuyeckue MeTOAbl KOHTPOJS W YIPABJICHHS Ka4eCTBOM
npoaykiuu : yaebnoe mocodue mis By30B / H. H. PoxxkoB. — 2-¢ u3n., mepepab. u gom. —
Mocksa : UznatensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-06591-6. — Texct : anexTponHbIi // O6pa3oBaTenbHas miaTdopma FOpait [caiiT]. — URL:
https://urait.ru/bcode/515543 (nara obpamienus: 01.03.2023).

4. Xowmytona E. I'., CnupunonoBa A. A. Onucanue mpoIeccoB B CUCTEME MEHEPKMEHTA
KadecTBa : Y4eOHO-METOAMYecKue mocoous [DnekTpoHHbii pecype]| : MUPDA - Poccutickuit
TEXHOJIOTHYECKUI yHuBepcuTeT , 2021 - 75 - Pexxum moctyna: https://e.lanbook.com/book/182485

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu '"Humepuem',
eKI04an npogheccuonanvhvle 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CRPABOUHDBIE
cucmembsl (npu HeoOX00UMOCMU):

1. UudopmanronHo-npaBoBoii mopran I'apant — http://www.garant.ru/

2. NudopmanroHHO-cripaBouHast cucremMa «KoHcynbTanT [Tiroc» -
http://www.consultant.ru/

3. OGpasoarensHas mwiatrpopma "FOPAUT" - Pexxum nocryna: https:/urait.ru/

4. DnextpoHHO-OnbMMoTeuHas cuctema "ZNANIUM.COM"

5. DnexktpoHo-0ubnuoreyHas cucrema "Jlanp" - Pexxum moctyna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). [Ipodeccnonanbuas 6aza naHHbIX - Pexxum
noctyna: http://oaji.net/

7. Tlpesunentckas Oubnmoreka wum. b.H.Enpruna (6a3a maHHBIX —pa3sTUYHBIX
npogeccuoHanbHbIX 001acTeil) - Pexxum noctymna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYeCKOe oO0ecrevyeHHe AUCHUIIMHBI (MOAYJs]) W IepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, MCIOJb3yEeMbIX NPH OCYLIECTBJICHMH 00pa30BaTeJIbHOIO
npouecca no JMCHUILVINHE (MOAYJII0), BKJIKOYasi epedYeHb MPOrpaMMHOro odecrneveHust

OcHOBHOE 000pyIOBaHHKE:




e KoMIIBIOTEPHI
e [IpoexTop
IIporpammHoe obecneueHue:

e Adobe Acrobat X Pro
e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian




MMWHOBPHAYKHN POCCHUU
BJIAJIMBOCTOKCKUI I'OCYJJAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETHUHI'A U JIOTUCTUKHA
@oHJ OLIEHOYHBIX CPEJCTB
JUTSL IPOBE/ICHUS TEKYILIETO KOHTPOJIS
U IPOMEKYTOYHOM aTTECTAIMH MO TUCHUTIINHE (MOIYIIO)

YIIPABJIEHUE KAYECTBOM TOBAPOB

HamnpaBnenue u HanpaBiIeHHOCTH (TIPOdHHUIIB)
38.03.06 Toprosoe neno. MHTepHET-MapKETHHT U 3JIEKTPOHHAs TOPrOBIIS

IN'ox HabGopa na OINIOII
2023

®opma o0ydeHust
OYHasA

BnamuBoctok 2026



1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Hassame OTIOIT BO, Kon u hopmynupoBka KoMIeTeHIN

COKpAIICHHOC )51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
KOMIIETEHIIUU

38.03.06 «Toprosoe 1
oy

(B-TH)

IIKB-1 : CnocobeH mpoBOAUTE Map
KETUHI'OBBIE UCCIIEOBAHUS C UCTION
b30BAHHEM MHHOBAIIMOHHBIX TEXHO
JIOTUH

[TKB-1.2x : O1ieHUBaeT TEKYIYIO CUTYallUIO Ha

pEruoHaIbHOM, HAIIMOHAJILHOM, MEXIyHapOIHO
M PBIHKE TOBapOB U YCIIYT, BBISBISIET TEHACHIIUN
Pa3BUTHS UCCIIETYEMOT0 PhIHKA

[TKB-2 : Cioco0eH y4acTBOBaTh B
yIpaBIE€HUN MapKETUHT OBOU AesATe
JIBHOCTBIO OPTaHU3aLUK, B TOM YUC
Jie B UHTEPHET-TIPOCTPAaHCTBE

ITIKB-2.1x : Mcrionp3yeT METO/IbI CTPATETHIECKO
TO aHanu3a JuIsi pa3padOTKU CTpaTeTHid opraHn3a
LIUH, a TAK)Ke METO/bI OLIEHKH KOHKYPEHTOCIIOCO
OHOCTH 00BEKTOB

Komnerenmus cantaercst chopMupOBaHHOM Ha JAHHOM dTarie B cliydae, €CiH IMOTydeHHbIE
PE3YIbTAThI O6y‘ICHI/I$[ 10 AUCHUIINIMHE OIICHCHBI IIOJIOXUTCIBbHO (I[I/IaHaSOH KPUTCPHUECB
OLIEHUBAHUS PE3yIbTATOB OOYUCHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIHMIHO).
B cJIydyac OTCYTCTBUSA MTOJI0KUTETBHOM OLICHKHK KOMIICTCHIIMI Ha JaHHOM 3JTall€ CUHMTACTCA
Hec(hOpPMHUPOBAHHOM.

2 lloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHus

Komnerennus IIKB-1 «Cioco6eH mpoBoAUTh MapKETHHTOBBIE MCCIIETOBAHUS C
HUCIOJIE30BaHUEM MHHOBAIIMOHHBIX TEXHOJIOTHI

Tabmuma 2.1 — Kpurepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Pe3ynbraTel 00y4eHust 0 AUCHUIUIUHE
Kox u popmymuposka numukar | Ko [ Tu Kpurepuu oneHnBaHuS pe3ynbT
Opa IOCTW)KEHMS KoMIleTeHumu | A ! aToOB 00y4eHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-1.2x : OueHnBaeT TEKyILy TeopeTnuecKkux OCHOB yIpaBie
10 CUTYallMIO Ha PETHOHAIBHOM, HHS Ka4eCTBOM MOTPEOUTENBCK
HaIlMOHAJIbHOM, MEXIyHapOIH UX TOBapOB Ha OCHOBE MMEIOIIN
OM pBIHKE TOBAapOB U YCIYT, BbI XCsl HOpPMaTHUBHBIX, TEXHUUECKU
SIBJISIET TEH/ICHLIUHU Pa3BUTHUS UC X Y 3aKOHOZATEIbHBIX IOKyMEH
CIIElyeMOT0 phIHKa TOB B IAaHHOW 00JaCTH, B TOM 4
[TpaBHIIBHOCTH OTBETOB Ha IOCT
3H | Wcie METO0B ¥ MPUHIIUIIOB, UX
P aBJIEHHBbIE BONPOCHl. KoppekTH
aH | IpUMEHEHUs B JEATEIBHOCTH IT
1 . M OCTh HCIIOIB30BAHNS COOTBETCT
ue | penmpusaTHil (opraHmsanmii) Me .
BYIOIIEH TEPMUHOIOTHI
TOZIbI OIIEHKH ¥ KOHTPOJIA Kade
CTBa TOBApOB Ha BCEX €ro dTama
X JKH3HEHHOT 0 IMKiIa. TpeboBa
HUS K TOBapaM (KadecTBo u 0e3
OIaCHOCTb), YCTAaHOBJICHHBIC 32
KOHOJATENbCTBOM PO.
v OOecnieunBaTh, BHISBIIATH, OLIEH
MBaTh U KOHTPOJIMPOBATH Kadec
PI | me CaMOCTOATENBHOCTD PEIICHUS
TBO TOBapoB. Mcrons30BaTh Tp
2 HH MOCTABJICHHBIX 33134
. e00BaHMS K TOBapaM C IEIBI0 O
OecrieueHms KauecTBa TOBAPOB.
Ha YMenoro ucronb30BaHUS HOPM
P BB ATUBHOM, TEXHIYECKON U 3aKOH | CaMOCTOATETHHOCTD PEIICHUS
3 « OJIaTENFHOM JOKyMEHTAIlMK Ha | MOCTABJIIEHHBIX 33734
TOBAPHI MPU MPOBECHUN MEPO




NPUSTHI C TENBIO JIMKBUIAINN
HECOOTBETCTBUH W YITyUIlIEHUS
KavecTBa. Pa3pabaTeiBaTh JOKY
MEHTHI (TIPOLEAYPHI) CHCTEMBbI
MEHE/KMEHTa KauyecTBa

Komnerenuust IIKB-2 «CnocobeH ydacTBOBaTh B yIpaBJICHUN MapKETHUHTOBOU
NEATEIbHOCTBIO OPraHU3al1H, B TOM YUCJIE B UHTEPHET-IIPOCTPAHCTBE»

Tabnuma 2.2 — Kpurepun o1ieHKA UHANKATOPOB JOCTHKCHHS KOMITETCHITUN

Pe3ynbraTel 00y4eHus 110 AUCIUIUINHE
Kon u hopmynuposka unmkar | Ko | Tu Kputepuu onieHUBaHHS PE3YIIbT
opa JIOCTH)KEHUsI KoMIeTeHnuu | A I aToB 00y4eHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-2.1x : Ucnionb3yet MeTos TeopeTnueckux OCHOB yIpaBie
Bl CTPATETNUECKOT0 aHaIU3a T HHS Ka4eCTBOM IMOTPEOUTENBCK
s pa3pabOTKH CTpaTeruii opra MX TOBapOB Ha OCHOBE UMEIOIIN
H3alnHu, a TAKXKC METOJbI OLICHK XCs1 HOpMATHUBHBIX, TCXHUYCCKU
Y KOHKYPEHTOCIIOCOOHOCTH 00 X M 3aKOHOJIATEeNIbHBIX TIOKYMEH
€KTOB TOB B JAHHOH 00JIaCTH, B TOM U
HpaBI/IHbHOCTb OTBETOB Ha IIOCT
3H | ucie MeTo/I0B ¥ MPUHIIUIIOB, UX
PJ1 aBJIeHHBIE BoIpockl. KoppekTH
aH MPUMEHCHUA B JACATCIIBHOCTH 11
1 . . OCTb HCIIOJIb30BaHHS COOTBETCT
ue | penmpusATuil (opranuszammit) Me N
BYIOIIEN TEPMHUHOJIOTHH
TOJIBI OLIEHKU M KOHTPOJIS Kaue
CTBa TOBApOB Ha BCEX €ro 3Tamna
X JKM3HEHHOTr 0 IMKkia. TpeboBa
HUS K TOBapaMm (KauecTBo U 6e3
OTAaCHOCTh), yCTAHOBJICHHBIE 32
KOHOAATEIbCTBOM PD.
v OOecnieunBaTh, BHISBIIATH, OLIEH
MBaTh U KOHTPOJIUPOBATH Kauec
P | me CaMOCTOATENbHOCTD PEIICHUS
TBO TOBapoB. Mcrons30BaTh Tp
2 HHU MTOCTAaBJICHHBIX 3214
o e00BaHI K TOBapaM C IEIBI0 O
OecrieueHNs KauecTBa TOBAPOB.
‘YMenoro ucroinb30BaHusI HOPM
aTHUBHOM, TEXHUYECKOM 1 3aKOH
OJaTeIbHOI TOKYMEHTAIlN! Ha
Ha | ToBaps! npu poBEAEHUH MEPO
P P! TIPH TPOBEA P CaMOCTOATENBHOCTD PEIICHUS
BBl | TIPHUSATHI C HENBIO JINKBUIAIINH
3 . [IOCTABJICHHBIX 33124
K HECOOTBETCTBHH M YITYUIICHHUS
KadecTBa. Pa3pabaTeiBaTh TOKY
MEHTHI (TIPOLENYPhI) CHCTEMBI
MEHEDKMEHTa KadecTBa

Tabnuiia 3amoaHsAETCs B COOTBETCTBUU ¢ pazaesioM 1 Pabodeit mporpaMMbl TUCITUTIIUHBI

(Moysst).

3 IlepeveHb OLICHOYHBIX CPEICTB

Tabnuua 3 — [lepedeHb OLIEHOUHBIX CPEJCTB MO TUCHUIUIMHE (MO/IYJIIO)

KonTponupyemsle muiaHupyeMble pe3
yABTATHl 00yYeHNS

KOHTp OJINPYCEMBIC TEMBbI

HaunmeHoBaHUE OLICHOUHOTO CPEJCTBA U TP
encrasienue ero B POC

UCHUTIINHBI [IpomexyrouHas aT

Texymmii KOHTPOIIb
yi p TeCTaIUs




Ounas hopma oOydeHHS
P11 3uanue : Teopernueckux | 1.1. TepmuHOnoruueckue
OCHOB YIIpaBJICHUS Kauec | acrekThl yrpasienue kad | CobecemnoBanne Crmcok BOpocoB
TBOM TOTPEOUTETHCKUX T | €CTBOM TOBApOB
o oI 1.2. OcrosHbie Mozemm 0 CobecemoBanue Cnucok BONpocoB
[HUXC3 HOPMATHBHBIX, TC | Gocreuenns kauecTBa p
XHAYECKHUX M 3aKOHOATE
JIBHBIX JOKYMEHTOB B JaH 1.3. TQM u crannaprusa
HOI 0BJacTH, B TOM upci | ¥ B YIPABICHUA KauecT CobecenoBanne Crrcok BOpoCoB
€ METOJ0B U NpuHuunos, | BOM
HX IPUMEHEHUS B JeATEN
BHOCTH MPEATNPHUATHIA (Op
raHu3anui) Meroasl ore
HKM 1 KOHTPOILA Ka4€CTBa | | 4 [IpoexripoBanne cHc
TOBAPOB Ha BCCX CTO STAIL | yop ynpasienus kauect | CobecemoBanue Crrcok BONpocoB
ax »KU3HEHHOTO KA. T
BOM Ha IPEIPHUITHH
peOoBaHus K TOBapaM (Ka
YeCTBO 1 0E30MaCHOCTH),
YCTaHOBJICHHBIE 3aKOHO/IA
TeIbCTBOM POD.
P12 Ymenue : O0ecrneunBarh, TpakTuueckas pa6o c
BBISIBIISITD, OLCHMBATE M K | 1.1. TepMUHONOrHYeCKHe | 14 [THCOK BOMPOCOB
OHTPOJHUPOBATH KAYECTBO | aCMIEKTHI YIIPABJICHUEC Kad
ToBapoB. Mcnonab30BaTh T
OBApoB. YICMOIb30BA €CTBOM TOBAapOB Pedepat CIHMCOK BOTIPOCOB
peboBaHUs K TOBApaM C 11
€JIbI0 00CCIIeUCHUS Kayec
[NpakTryeckas pabo
TBa TOBApOB. CIICOK BOIIPOCOB
1.2. OcuoBHbIe Momean 0 | T2
OecrieueHms KauyecTBa
Pedepar CIiCOK BOIIPOCOB
[IpaxTrueckas pabo CIIHCOK BOIDOCOB
1.3. TQM u craupaptisza | 1q p
LS B YIIPABJICHUU Ka4ecT
BOM Pedepar CIHICOK BOMPOCOB
[IpaxTtudeckas pabo CIIHCOK BOIDOCOB
1.4. TIpoekTHpOBaHuE CUC | 1q p
TEMBbI YIIPABIICHUS KA4eCT
BOM Ha NpEMpHATAN Pedepar CIHCOK BOIPOCOB
Pa3 Hageik : Ymenoro ucions | 1.1. TepMuHONMOrNYeckue Ipaxmieckas babo
BaHUsI HOPMATHBHOM, T MEKThI BJICHHE Ka4 MHCOK BOIT B
30Ba opma 0 acrie ABJICHHE Ka Tap p CIICOK BOMPOCO
€XHUYECKOW U 3aKOHOJIaT | €CTBOM TOBApOB
CIIEHOM IOKYMCHTAUMU HA | 5 (Ocopmble Mogenn o | IIpakTHueckas pabo CHHCOK BOIDOCOE
TOBAapbI PU MPOBEACHUN | Gecreyenus kauecTBa T2 p
MEPOIPHUATHH C LETBIO JTH T3ITOM
3. U CTaHJIapTH3a
KBHIALUHA HECOOTBETCTBH Q Aap IIpakTudeckas paGo c
i 1 yTyaienns kauectsa, | [ B YNPABICHUH KadecT | MHCOK BOIIPOCOB
PaspabateiBath JoKymMeHT | BOM
1.4. TIpoekTupoBaHUE CUC
Bl (TIPOLIEAYPHI) CHCTEMBI p p TpaxTieckas pa6o c
MEHEKMEHTA KauecTBa TEMBI YIIPABJICHUA Ka4YECT Ta TIMCOK BOIIPOCOB
BOM Ha NPENPUITUI

4 Onucanue nNpoueaypb! OLeHUBAHUS

KauectBo C(bOpMI/IpOBaHHOCTI/I KOMIIETECHIIUM Ha JaHHOM

oTarc ONCHHUBACTCA II0

pe3yibTaTaM TCKYIIUX U MPOMEKYTOYHBIX aTTecTauui Ipu noMoI1u KOJIHNYECTBEHHOM OIICHKH,




BbIpa)KeHHOW B Oayutax. MakcuManbHas cymma 0ajuioB 1o JucHUIUIMHE (MOIymo) paBHa 100

oayram.

KauecTtBo chopMupoBaHHOCTH KOMIIETCHIIUN HA TAHHOM JTare OIEHUBAETCS 110
pe3yJbTaTaM TEKYIIHUX U MPOMEKYTOYHOM aTTECTALMI KOJIMUYECTBEHHON OLEHKOM, BEIPAXKEHHON
B Oaymax, MakCUMaibHasi cymMmma 0ajutoB 1o quciuriuinHe paBHa 100 Oamtam.

OHeHO‘lHOC CpE€ACTBO

3amanus
B N
M1 yICOHOH JiesTesth CobGecenoBa | Pedepar JULA Tpa Bomnpocer k
HOCTH KTHYECK HUroro
HHE BI JK3aMeHy
UX 3aHH
i
Jlekn 20 20
IIpaxTuyeckue
40 40
paboThI
CamocrosiTensHas pad 20 20
ora
IIpomesxyTouHas arre 20 20
cranusl
Hroro 100

CymMma 6atoB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YU4e€OHOU JESITEIIBHOCTH B paMKax
JTUCITUTITUHBI, TIEPEBOJUTCS B OIICHKY B COOTBETCTBUH C TaOIHUIIEH.

CyMMi bano O1eHKa 0 MPOMEX
YTOYHOMH aTTecTaun XapakTepucTHKa KauecTBa c()OPMUPOBAHHOCTH KOMIICTECHIIUU
10 JUCLUILTH
HE "
CTyzneHT 1eMOHCTpHUpYeT CHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMH, 00HA
PYXKMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U INTyOOKOe 3HaHHE yaeOHOro MaTtepuana
91 10 100 «3auTeHo» / , YCBOMJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JOMOIHUTEIBHON JINTEPaTYpOH, peKoMe
or7L Ao «OTIIMYHO» HJIOBAaHHOH IPOrpaMMOi, yMeeT CBOOOIHO BBIIIOIHATh NIPAKTHUECKHE 3a/IaHus, TIpe]|
YCMOTpPEHHBIE NPOrpaMMOi, CBOOOZHO ONEpUPYET NPHOOPETEHHBIMU 3HAHUSAMH, yMe
HHSMH, IPUMEHSET UX B CUTYAIUSX MOBBIILIEHHON CIIOKHOCTH.
CTyzneHT 1eMOHCTpHUpYeT CHOPMUPOBAHHOCTD AUCLIMIIMHAPHBIX KOMIIETEHIIMIT: OCHO
ot 76 10 90 «3auTeHo» / BHbIE 3HAHMS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAUUTEIIbHbIE 03111461(14, HETOUH
«XOPOLIO» OCTH, 3aTPYIHEHU TIPU aHAIUTUYECKUX ONEepalusX, IEPeHOCe 3HaHUH U yMEHHUH Ha H
OBbI€, HECTAH/IAPTHbIE CUTYALIHH.
CTyaeHT AeMOHCTPUPYET chOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIETEHIUI: B X0
«3auTeHo» / Jie KOHTPOJIbHBIX MEPOIPUATHH JOIYCKaIOTCS 3HAYUTEIIbHBIC OLLIMOKH, TIPOSIBIISIETCS O
or 61 o 75 «yIOBJIETBOPUTENb | TCYTCTBHE OTAEIbHBIX 3HAHH, yMEHUH, HABHIKOB IO HEKOTOPBIM JHUCIUIUIMHAPHBIM K
HO» OMIIETEHIUSAM, CTY/ICHT HCIIBITHIBAET 3HAUYUTEIIbHBIE 3aTPyAHEHHS [IPH ONEPHPOBAHU
1 3HAHUSIMM M YMEHUSIMH IIPH MX TIEPEHOCE Ha HOBBIE CHTYALHH.
«HE 3aYTCHO» /
or 41 10 60 HEYIOBICTBOPHTE V crynenra He C(b?pMHpOBE}'HbI JMCLMIUTMHAPHBIE KOMIICTEHIMY, TIPOSBIISIETCS HEJI0C
TaTOYHOCTb 3HAHMI1, YMCHUI, HABBIKOB.
JBHO»
«HE 3aYTCHO» /
JlMcuuIuiMHapHble KOMIIETEHIMU He chopMupoBaHsl. [IposBIISETCS OTHOE WITH IIPaK
ot 0 o 40 «HEYIOBJICTBOPUTE . o
HOYD THYECKHM IIOJIHOE OTCYTCTBUE 3HAHWM, YMEHUN, HABBIKOB.

S IlpuMepHbIE OLIEHOYHBIE CPeACTBA

5.1 Ciucok BONPOCOB K YCTHOMY €00ecel0BAHNIO

1. CucremaTuzanus KaTeropuy KauecTBO

2. OCHOBHBIE ITOHATHS U ONPEJEIICHUS KATETOPUHU KaueCTBO

3. Ucropus pa3BUTHS CUCTEMBI YIIPaBICHUS.

4. DTanbl pa3BUTHs HAyYHBIX IIOJIXOJ0B K YIIPABJIEHUIO KAUECTBOM.

5. KoHKypeHTOCIOCOOHOCTh, OCHOBHBIE MOHATHUS. B3aMMOCBS3b C MOHATHEM «KAYECTBOY.




6. ®akTophl U MapaMeTPbl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.

7. OyHKIHH YIIPABJICHUS KaYECTBOM.

8. Kimaccudukanus METo10B ynpaBiIeHHS KaYeCTBOM.

9. SlnoHckue MOJIENH yIIPaBICHUS KAUECTBOM.

10. EBponeiickue noaxoapl K yIpaBJIEHNIO KaueCTBOM.

11. ®enepanphblii 3akoH «O 3amure npas NoTpeOUTENEH», LEAN U MPUHLIUIIBI.

12. Ienmn B oOnacTu 3alIMTHI TpaB TOTpeOHWTENEed C TOYKMA 3pPEHUS KadecTBa H
0€30MaCHOCTH.

13. ®enepanbubiii 3ak0H «O0 oOecrieueHus: €UMHCTBA M3MEpPEHH», «O TEXHUYECKOM
perylIupoBaHUM». 3HaYEHHE 3aKOHOB IS JESTEIbHOCTH MIPEAIPUSATHIA.

14. HaunonanwsHas cucreMa ctanfaptusanuu B Poccun.

15. HanmoHanpHBIM U MEXKIYHAPOIHBIM CTAHIAPT, 3HAUEHUE JJI1 00eCIeueHns KauecTBa
TOBApOB.

16. Dranbl onepaTUBHOTO YIPaBIEHUS KAYECTBOM.

17. O6uuit 0630p MOTHBAILIMOHHBIX MPOIIECCOB MIPU YIIPABICHUH Kaue€CTBOM.

18. Opranu3zanusi KOHTPOJISI Ka4eCTBa MPOIYKIIMU U TTpOo(rIakTHKa Opaka.

19. Cnyx0a KOHTpOJIS KaueCcTBa MPOAYKIIUU Ha IPEAIPUITHH.

20. Metoapl KOHTPOJISI Ka4eCTBa, aHAIN3a Ae(PEKTOB ¥ UX MPUUYHH.

21. OcHoBHble TpeboBanus k CMK.

22. Ocnosable npuHIMIIEI CMK

23. Cucrema MexayHapOAHBIX CTAHAAPTOB 10 yrpasieHuto kauectsoM (MCO 9001, UCO
13000 u mp.).

24. Cuctembl XACCII (HACCP), cymHocTh, 3Hau€HUE JUIsl MPEANpHUSATHI MUIIEBON
IIPOMBIIIJIEHHOCTH.

Kpamxue memoouueckue ykazanusi

CobecenoBaHne IPOBOJUTCA Kak ClelMabHas Oecena mpenojaBaTels co CTyJeHTOM Ha
TEMBl, CBS3aHHBIC C M3y4yaeMOW IUCLUIUIMHOW, PAaCCUMTAHHAs Ha BBIACHEHHE O00bEMa 3HAHHUU
CTy€HTa IO OINpEAEICHHOMY paslely, TeMme, npolieMe U T.I. YpPOBEHb YCBOEHUS
TEOPETUYECKOT0 MaTepralla IPOBEPSETCs MOCPEACTBOM OIIPOCa MO OJHOMY BOIIPOCY U3 KAXKIOTO
IIPEJICTaBICHHOIO BBIIIE pa3zeia.

Bo Bpemst cobecenoBaHMs CTYIEHTbl aKTUBHO OTBEYAIOT HA BOMPOCHI, NPEIBAPUTEIBHO
MOATOTOBUBILIUCH 110 KaXA0U TEME.

LlIxana oyenxu

Lxana oyenku cobecedosarus

OueHka banst OnucaHue
BBICTaBJIACTCS CTYJICHTY, €CIIM YeTKO U NPAaBUIIBHO OTBEYAN HA BCE BOIIPOCHI, J1aBa
OTIHYHO 20 J Pa3BEpHYTHIN U apryMEHTHUPOBAHHBIN OTBET MO KAXKIAOMY BOIIPOCY, MOKa3bIBas
LIMPOTY U ITyOUHY 3HaHHH, B OTBETaX YMEJO HCIONb30BaJl HOPMATHBHBIE U IIPaB
OBBI€ JJOKYMEHTBI
XOpOILIO 18 €CJIM MPaBWILHO OTBeYal Ha OOJIIIMHCTBO BOIPOCOB M IIOAKPEIUISI OTBET 3HAHH
SIMM HOPMATHBHBIX U IIPABOBBIX JIOKYMEHTOB
€CJIM XOPOIIO 0TBeYas Ha Bonpock! (He MeHee 40 %), IpHu OTBETax Ha HEKOTOpPbIE
YIOBJIETBOPUTEIHEHO 13
HCIOJIB30BAJI HOPMATHUBHBIE U IPABOBBIE JJOKYMEHTBI
IJIOXO 7 eciu oTBevan Ha Bonpocsl (Meree 10 %)
HEYJIOBJIETBOPHTEIHHO 1-2 CTYJICHT HE OTBEYAET Ha BOMPOCHI

5.2 Ilepedyenn Tem pedeparoB

Mo3rosoii typM
brok-cxema nponecca, KOHTPOJIBHBIN JINCTOK
CraTucTrdeckne MeTo/1bl KOHTPOJIS Ka4ecTBa
B3anMocBs3b MOHATHIA KauecTBO U O€30M1aCHOCTb
KauecTBo yciyru u €ero HenpepbIBHOE yIydIllIEHUE
MeTo[ 3KCIepTHOM OLIEHKM YPOBHSI U NTOKa3aTesIel KayecTBa MPOLYyKIUU
NCO 22000, xapakTepucTHKa, 3HaYCHHUE

NoogkrwnhPE



8.  CymHOCTb KBaTUMETPHH
9.  IIpouemypst CMK
10. Tlonutuka B o6mactu kayectBa. Llenn B 06mactu kayectBa. Muccust npeanpusaTHs U
ap.
Kpamxue memoouueckue ykazanus
Hamucanue pedepara sBJsETCS 4YaCThIO  CaMOCTOSITEIBHOW — MO3HABATEIBHOU
JEATEIBHOCTH CTYACHTa B TIpollecce OOyd4eHHsT M CHOCOOCTBYeT (DOPMHPOBAHHIO Yy HETO
CaMOCTOSITEIbHOCTH.
JInsg  ycHemrHoro — BBINOJIHEHHS — 3aJlaHHMs  CIEAYeT  O3HAKOMHUTBCS  C
PEKOMEHIOBaHHO JIMUTEPATYpOd IO TUCIUIUIMHE U YIIIYOJICHHO €€ U3y4HTh.
Tekcr pedepaToB HaOupaeTcs Ha KOMITbIOTEpE 1 0(opMIIsieTCs Ha TucTax Gpopmara
A4. Odopmienne pedepata B COOTBETCTBUU C TpeOoBanusmMu BBI'Y.
IlIkana oyenxu

Ilxana oyenxu peghepamos
OneHka Bannet Onucanue

BBICTAaBIISIETCS CTY/ICHTY, €CJIU TeMa JICTaJIbHO POopad0TaHa; UMEETCs pa3BepHY
THIH IIJIaH; BbIJIEJICHbI OCHOBHBIC BOIPOCH! PacCMaTpUBaeMOil MPOOIIEMBI U TTOJ,
POOGHO PacKpBITHI; IMEETCS apTyMEHTHPOBAHHOE 3aKJIFOYEHHE, CITHCOK HCIIONb3
yeMbIX HH(GOPMAIIMOHHBIX UCTOYHHUKOB (JIUTeparypbl) (He MeHee 20), umeercs
Ipe3eHTanus o TeMe pedepaTa, KOIUUECTBO CIANI0B B IPE3SHTALNN HE MEHE
e 12.

TeMa JIOCTaTOYHO NPOpadoTaHa; MMEeTCsl TOAPOOHBIN IUIaH; BbIJEJICHB OCHOBH
bI€ BOIIPOCHI PACCMaTPHUBAEMO¥ MPOOJIEMBI M IOCTATOYHO MOJIHO PACKPBITHI; UM
XOpO1I0 18 €eTCsl 3aKJII0UCHHUE U CIIMCOK HCIOIb3YeMbIX HH(POPMAIIMOHHBIX HCTOUHHUKOB (J1
uTepatypsl) (He MeHee 15), uMeeTcs mpe3eHTaIus 1o TeMe pedepara, KoIudec
TBO ClaiiIoB B IPE3E€HTALMK He MeHee 12.

TeMa IpopaboTaHa HEOCTATOYHO MOJTHO, UMEETCS IIJIaH, BOHMPOCH! HEJOCTATOU
HO TIOJIHO PACKPBITHI; MMEETCsl 3aK/II0UEHHE U CIIMCOK UCTIONIB3YeMbIX HHPOPM

OTJIUYHO 20

YIOBJIETBOPUTEIHEHO 13
ALMOHHBIX HCTOYHHUKOB (JIUTeparypsl) (He MeHee 10), MeeTcst pe3eHTaLHs 110
TeMe pedepara, KOITHMISCTBO CAiI0B B PE3CHTALNU He MeHee 12.

- 7 pedepar nmeeTcst B HEIIOIHOM 00beMe, TeMa He MOJTHOCTBIO IIpopaboTaHa U pa
CKPBITA; HMEETCsl CIIMCOK JIMTEPaTyphl (He MeHee 7), UMeeTCsl IPe3eHTALIUS

HEY/IOBJICTBOPUTEILHO 1-2 TeMa He PacKphITa

5.3 Ilpumepsnl 3aaaHui /151 BBIMOJTHEHHS MPAKTHYECKUX PadoT

1. HepmaBHO co3manHasi ToproBasi pupma A0DKHA 0TOOpATh MOCTABIIUKOB 3aMOPOKEHHOM
pBIOBI. JI71s1 cpaBHEHUST TIPOAYKIIMH MMOCTABIIMKOB-KOHKYPEHTOB CHEIUATHCTHI (DUPMBI JTOJDKHBI
OTIPENICIIUTH:

a) TpyMIbl TPEOOBAHMI K TTPOTYKITUH;

0) HOpMAaTHBHBIC aKThl (TEXHUYECKHE PETJIAMEHThI) WJIM HOPMATHUBHBIC JIOKYMEHTBI Kak
HOCHTEJIU TPEeOOBaHMIA K KAYECTBY;

B) METOJbI OIpPEIEIICHUS] 3HAYCHUS KPUTEPHEB (C yKa3aHHEM OPraHOJICITUYECKUX WU
WU3MEPHUTEIBHBIX METOJIOB).

PaccmoTpuTe CcHTyanui MPUMEHHTEIBHO K KOHKPETHOW TOPrOBOW OpraHU3alid U B
pe3yibTare BbINICYKa3aHHBIX JCHCTBUE (a, O, B) YCTAaHOBHUTE KOHKYPCHTHBIC MPEUMYIIECTBA
MPOIYKIIMH Pa3HBIX TOCTABIIUKOB.

2. Menemxkepy 1o 3aKynke MOIOIIMX CPEJCTB HEOOXOIMMO PEUINTh BOIIPOC O BKIIOUYEHUHU
HOBOM MapKd CTHPAJbHOTO TMOPOIIKA B CTa0MIBHYI0 YacTh aCCOPTHMEHTa Mara3uHa IIo
pe3ynbTaTaM IpoOHON MPOAaKK MapKH B TEUEHUE TPEX MECSIICB.

J171s 5TOr0 HEOOXOIMMO COMOCTABUTD:

a) yKa3aHHYIO MapKy ¢ aHaJloraMH (TOPOLIKaMU aHAJOTUYHOTO Ha3HAYEHUS U Maccoil) B
CUCTEeMEe KOOPJMHAT Ka4eCTBO - 1ICHA;

0) paHTH MapOK CTHUPAIBHBIX MOPOIIKOB-AaHAJIOTOB C YPOBHEM pealn3aiuu (CKOPOCTHIO
MPOJIAXKH) KaK KOCBEHHOM XapaKTePUCTHUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.



3. JIBe ¢upMBI TpPEACTABIAIOT KEPAaMUYECKHE TUIMTKU Ui OOJMIIOBKH CTEH MPUMEPHO
o1HO# croumocTu. OiHa U3 HUX oOpalllaeT BHUMaHUE NOTEHIMAIbHOIO IOKYIAaTeNsl Ha BBICOKYIO
TOYHOCTb U3MEPEHMSI 1IBETA (LIBETOBOTO TOHA), APYyras - Ha BICOKYIO YCTOMYMBOCTD IJ1a3ypHOIO
CIIOSl K pacTpECKMBaHMIO. B KakoMm ciydae peyb UaeT O CTaOMIIBHOCTH KadyecTBa B 00beMe, a B
KakoM — O CTaOWJIBHOCTH KauecTBa BO BpeMeHH? C MO3MIMU IMPOJABIA-KOHCYJIBTAHTA Ybs
KepaMuiecKasl INIMTKa 0oJiee npeArnoYTUuTeabHa sl IoOKynaress?

4. B accoprumente «MeradoH» TPEICTABICHB CEMb MOJENCH CMapTPOHOB OIHOU
LEHOBOW rpynnbl (OIOKETHON) ¢ OMM3KUMHU TEXHUYECKMMM XapaKTEPUCTUKAMM COIJIACHO
KOHCYJbTallUsIM MpoJaBLoB. Jlyig ycnemHol peanu3auuyd cMapTPOHOB-KIOHOB HEOOXO0IUMO
YTOUHUTh HX COLMAJIbHBIA agpec M, COOTBETCTBEHHO, 3aJaTh COJEP)KAHHWE KOHCYJbTALUil
IIPOJIaBLIOB.

Jlnia pelieHus 3a7auu NpeylaraeTcsl Caeayroui alropuT™ IeHCTBUN: a) MOIpa3AeIuTh
BCE TEXHUYECKHE XapaKTEPUCTUKH Ha KIaCCHU(PUKAIMOHHBIE (TUII TTPOIIeccCopa U OTIEPAIIHOHHON
CHUCTEMbI), IOKa3zaTenu KayecTBa (00beM maMsTH, Macca W Mp.) U (PYHKIHOHAIbHbBIE
BO3MOXKHOCTH; 0) moaoOparh TenedoHbl C  AHAIOTHYHBIMU  KJIACCHU(UKAITUOHHBIMU
XapaKTepUCTUKaMH s oTOopa OmmKalliuX KOHKYPEHTOB; B) OIpPEAEIUTb KaTeropuu
noJsib3oBaresneil TeneoHOB OIOHKETHON TPYIIbI; T') YCTAHOBUTH cHelU(pUUecKue TpeOoBaHUs
KaKJOM KaTeropuu MOJb30BaTesIeld B YaCTU OCHOBHBIX MOTPEOUTENBCKUX CBOWMCTB, BECOMOCTH
rokasareseil, MUHUMaJlbHOTO Habopa (yHKIMOHAIbHBIX BO3MOXKHOCTeH. Ha ocHoBe anammsa
JIeNlaeTCsl BBIBOJI O COLIMAJILHOM ajpece KOHKPETHON Moaenu. s «IO0TOIIHOT0» MOKYMaTels
cobupaercs mHpopmaius o (GupMe-M3roToOBUTENE, CTpaHE HW3TOTOBJICHHUS, Hadaje MPOJaXu
MapTUH, 0COOEHHOCTSAX FrapaHTUIHHOIO 00CTYKMUBAHUS.

5. Ilnanupyercs 3aKkynuTh NapTUIO cOKa HOBOW Mapku. Heobxonumo no oOpasity ToBapa
OIICHUTh UH(OPMATUBHOCTH TOBapa, OCHOBBIBASICH HA CIEAYIOUINX JAHHBIX MAPKUPOBKH Taphl: a)
00s13aTeIbHbIC PEKBU3UTHI (HAMMEHOBAHNE U3TOTOBUTENS U TIP.); 0) TenepOH ropsveit JIMHUH; B)
3HaK «e»; T') omoopeno BHUUW nuranuss Mun3apascotpa3Butus; 1) 3Hak cootBeTcTBHs XACCII;
€) TMPOU3BOJACTBO TMOJ aBTOPCKHUM KOHTpOJEM; J>K) YydacTHE B aKUWK TOKyHaTenew,
3aperucTPUPOBABLINX SHHOE KOJMYECTBO MOKYIOK; 3) rojorpaduyeckas Hakieiika. OueHka
MPOBOJUTCS MO CIEAYIOUIEMY QJITOPUTMY: a) MOUCK HOPMATUBHOTO aKTa WM JIOKyMEHTa,
OTIpEeIeIISAIONIEro 00s3aTeNbHble TpeOOBaHus K MHGOPMALIMK O TOBape (TEXHUYECKUN peraaMeHT
Poccun mnm TamoskerHoro cotoza, 'OCT P); 6) orieHka COOTBETCTBUS TOBapa 0Os3aTEIbHBIM
TpeOOBaHUAM; B) ONpe/e/ieHne KOHKYPEHTHBIX IPEUMYILECTB HOBOW MapKH; I') YCTAaHOBJICHUE
CBS3M KOHKYPEHTHBIX MPEUMYIIECTB C KPUTEPUSIMH KOHKYPEHTOCIHOCOOHOCTH; J) OILIEeHKa
HAJIMYUS JOXKHBIX U CHMBOJIMYECKUX KOHKYPEHTHBIX ITPEUMYILIECTB TOBAapa Ha PhIHKE CETH.

Ha ocnHoBe ananm3a HeoOXOOUMO cenaTh BBIBOJ O BO3MOXKHOCTH JIOIYCKa TOBapa Ha
PBIHOK M, COOTBETCTBEHHO, 11€7IECO00Pa3HOCTH OILIEHKH KOHKYPEHTOCIOCOOHOCTH (a); peaabHbIX
KOHKYPEHTHBIX IPEUMYILECTBAX aHATU3UPYyeMOTo ToBapa (0).

6. dupme, Topryomeld naphOMEepHO-KOCMETHYECKUMH TOBapaMHu, HEOOXOIMMO
o0ecnevnTh a/IeKBaTHOCTh PO3HUYHBIX 1IEH Ha TYaJIeTHOE MBLIIO UMUIKY MapoK (M3TOTOBUTENEH).

OOBEKTOM OIICHKH BBIOMPAIOTCS MapKH MbLIa OJHOM TpyMIbl KauecTBa (KOHIEHTPALUU
KUPHBIX KUCTIOT).

Jlnisa perenus 3aa4u HE0OXOIUMO PacCUUTATh MOMPABKY HA UMHUIK. B onpoce ydacTBytot
He MeHee 5—7 uen. (IpoAaBIOB, MOKYMAaTENe!, CTYJECHTOB).

ITo xaxxpoit mapke (pupme) MOACUUTHIBAETCS YHMCIO TOJOCOB, OTAAHHBIX NPH OLEHKE
y3HaBaemoctH J[1 u mnpennouturtensHoctn JII. Pe3ynbrarel peWTHHIOBOrO I0OJIOCOBAHUS
MPEJCTaBIAOTCS B (hopMe TaOIHUIbI.

Tabnuma

Yucino rosiocoB NpU OLIEHKE
Ne n/m Mapka (pupma) Y3HaBAEMOCTh MIPEANOYTHTENFHOCTh
abcomoT. Ortnocut. () abComoT. orHocur. ([I1)

Kpamkue memoouueckue ykasanus



KayecTBeHHOE OCBOCHHME JMCLMIUIMHBI MPEANOJAraeT YETKOE, MOCIEI0BATENBHOE,
JIOTUYHOE M TIOJIHOE BBINIOJIHEHUE CTYICHTAMU BCEX 3aJaHUM HA MIPAKTUYECKUX 3aHATHSIX.

Pe3ynbrathl mo paboTam CTYIEHTHI IPEICTABISIOT MIPETIOJABATEII0 B BUIC OTYETA CPa3y
MOCJie OKOHYaHUS 3aHSTHUS.

Ilkana oyenxu

Illxana oyenxu npakmuueckux pabom
OrneHka Banst Omnncanne
€CJIM JOCTHIHYTHI BCE LIEJH U 38]1a4i pabOThI; Pe3yNbTaThl OIHOCTHIO COOTBETCTB
VIOT 3a/1a4aM paboThl; UMEIOTCS apI'yMEHTHPOBAHHBIC BBIBOJIBI T10 BCEM PE3YJIBTAT
OTJINYHO 40 aM; MCIIOJIb30BaHbI BO3MOXKHBIC METOJIbI aHAJIN3a, B TOM YKCIIC CPAaBHUTEIIBHBI, M
aTepHal MOJHOCTBI0 00paboTaH; B OMMCAHHUH PE3yiibTaTa paboThl HCIIOIb30BAHBI T
a0JHIIBI (CXEMBI, PUCYHKH), 0)OPMIICHHE COOTBETCTBYIOIIEE.
€CJI JOCTHTHYTHI BCE LIelH paboThl; pe3ysIbTaThl B IOCTATOYHOIN MEpe COOTBETCTB
XOpOIIIO 30 VIOT 33/1a4aM paboThl; IMEIOTCS BBIBOJIBI 110 PE3yNbTaTaM; MaTepuan 00paboTaH u
o(hopMIIeH, B OMICAHHHU Pe3ylIbTaTa paboThl HCIOIB30BAHbI TAOJIHUIIBI
€CJIM IOCTHTHYTHI HEKOTOPBIE IIeJIN U 3a7a4n paboThl (He MeHee 70 %); mMeroTcs B
YIOBIETBOPUTEIBHO 20 BIBO/IBI TI0 PE3y/IbTaTaM; B ONIMCAHNH Pe3yJIbTaTa UCIOIb30BaHbl TabIHIBI, 0hOpM
JICHHE HETOJTHOE
eciu pabota UMeeTCs; e/ U 33/1aul HEKOTOpbIe TOCTHTHYTHI (He Menee 50 %), u
MEOTCSl HEKOTOPBIE BBIBOJIBI.

TIOXO 7

HCYJIOBJIETBOPUTEIILHO 1-2 pa60Ta HAaCTUYHO UMECTCA, LCIIU U 3a/la4r HC BBITIOJTHCHBI

5.4 Dx3aMeHanMOHHBIE BONPOCHI

. CucremaTu3aims KaTeropuy KaueCcTBO
. OCHOBHBIC TIOHSITHS U OTPEICIICHHUS KATETOPUH KaueCTBO
. UcTopust pa3BUTHS CHCTEMBI yIIPABIICHUS.
. DTanbl pa3BUTHS HAYYHBIX MOJIXOJ0B K YIPABICHUIO KAYECTBOM.
. KonkypeHnTocnocoOHOCTh, OCHOBHBIE MOHATHUS. B3aUMOCBS3b ¢ MOHITHEM «KaueCTBOY.
. @aKkTOphI U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErUHU.
. OYHKIMH yIIPaBICHUS KAYECTBOM.
. Knnaccuduxkanus MeTo10B ynpaBieHus: Ka4eCTBOM.
. SInoHcKue MoJIenH yrpaBiIeHUs! KaYeCTBOM.

10. EBponeiickue noaxopl K yIpaBICHUIO KAaU€CTBOM.

11. ®enepanbhblii 3ak0H «O 3ammuTe nMpaB MOTpeOUTENEH», eI U TPUHITUIIBI.

12. Ilenu B oOyiacTH 3amMTHI TpaB MOTPEOUTENCH C TOUYKH 3pPEHHUS KauyecTBa M
0€301acHOCTH.

13. ®enepanbHbiii 3ak0H «O0 oOecneyeHHUs] €IMHCTBA M3MEpPeHHi», «O TEXHUYECKOM
perylupoBaHUMNY». 3HaYCHHE 3aKOHOB Ui JESTEIbHOCTH MPEAIPUATHIA.

14. HanmonaneHas cucrema crangaptusamnuu B Poccun.

15. HaumoHanbHbIi U MEeXIYHAPOAHBIN CTaHIAPT, 3HAUECHHUE JUIsl 00eCIeYeHHs] KauyecTBa
TOBapOB.

16. Dramnbl onepaTuBHOIO YIPABJICHUS KAYECTBOM.

17. O6uuit 0630p MOTUBALIMOHHBIX MPOIIECCOB MPU YIIPABICHUH KaueCTBOM.

18. Opranuzaius KOHTPOJIS KayecTBa MPOIYKIIMK U MPoQHIaKTHKa Opaka.

19. Cnyx0a KOHTPOJIs KauecTBa MPOAYKIUU HA TIPEANPUATHH.

20. Metoapl KOHTPOJSl KayecTBa, aHANHU3a 1e(heKTOB U UX MPUUHUH.

21. OcHoBHble TpeboBanus k CMK.

22. OcHossble npuHIMnel CMK

23. CucremMa MEXIyHapOJIHBIX CTaHIApTOB IO ympasieHuro kadectsoMm (MCO 9001,
XACCII, UCO 13000 u ap.).

24. Cucrembl XACCII (HACCP), cymHoCTb, 3Ha4€HUE Ul MPEANPHUITUN MUIIEBON
MPOMBIIIJIEHHOCTH.

Kpamkue memoouueckue yxazanus

Dk3aMeH B YCTHOUW (opme MPOBOAUTCS KaK CHelnuadbHas Oecela MpenojaBaTeisi co
CTYJIEHTOM Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW IUCHUIUIMHOM, paccuyMTaHHash Ha BBISICHEHUE
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oOBbeMa 3HAHMI CTYJICHTA IO OTIPEICICHHOMY pa3zelly, TeMe, IpoodieMe U T.Il. YPOBEHb YCBOCHHS
TEOPETUYECKOT0 MaTepuaia MPOBEPSETCS TOCPEACTBOM BBIOOPOYHOTO OMpoca IO paszieiiam
JIACIUTIMHBL.

Bonpocsl k 3k3amMeHy MO3BOJISIOT CTYIEHTaM Kay€CTBEHHO K HEMY IOJATNOTOBUTHCS U
cmathk. B ciaydae MCHONIb30BaHUS TEXHOJOTUM CMEIIAHHOTO OOYYCHHSI CTYJACHTBI MPOXOIST
KOHTPOJIbHBIE TeCTHI B cpee Moodle.

IlIkana oyenku

IlIlxana oyenxu
OreHka Bamist Onucanue
BBICTABJIACTCA CTYACHTY, €CJIM YE€TKO U IIPaBUJIbHO OTBEYAJI Ha BOIIPOCHI, JaBaJl pa
3BCpHyTBIﬁ n aprMCHTHpOBaHHBIﬁ OTBCT 110 KaXXJI0OMY BOIIPOCY, ITOKa3bIBas MNP
OoTy U FHy61/IHy 3HaHPII>1, B OTBE€TAx yMEJIO UCIIOJIB30BaJl HOPMATHUBHBIEC, IIPABOBLIC
JOKYMEHTBI, KOPPEKTHO UCIIOJIB30BaJI COOTBETCTBYIOMIYIO TEPMUHOIOTI IO
€CJIM IIPpaBUJIbHO OTBEYAJI Ha OOJILIINHCTBO BOIIPOCOB U MOAKPEIIIA OTBET 3HAHU
Xopouo 18 SIMU HOPMATHUBHBIX U ITPABOBLIX JOKYMEHTOB, KOPPEKTHO HUCIIOIB30BaJI COOTBETCT
BYIOLYIO TEPMUHOJIOIHIO.
€CITH XOPOIIIo OTBeYa] Ha Bompockl (He MeHee 40 %) , ipu oTBeTax Ha HEKOTOpPhIC

OTJINYHO 20

YIOBIETBOPUTEIBHO 13 HCIIONIB30BAJ HOPMATHUBHBIC U IIPABOBBIC JIOKYMEHTHI. HCIIOIB30Bal TEPMHUHOIOTH
10
II0XO0 9 €CITi OTBeyall Ha Bonpockl (Meree 10 %)

HCEYJIOBJICTBOPUTEIILHO 0-8 CTYACHT HE OTBEYACT Ha BOIIPOCHL
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