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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpto OCBOGHMS IUCHUIUIMHBI «YTIpaBIeHHE KAaueCTBOM TOBApOB»  SBISIETCS
(dopMupOBaHHUE y CTYICHTOB CHCTEMHOTO MPEICTABICHUS O TEOPETUYESCKUX OCHOBAX YIIPaBICHHS
Ka4eCTBOM, HABBIKOB B 00JIaCTH 0OecreueHHs, KOHTPOJIS M OLEHKH Ka4ecTBa IMOTPEOUTENbCKUX
TOBapoB, B TOM YKCJIC €0 yIPABJICHHUS, HAa BCEX ATaNax >KU3HEHHOTO IIMKJIa TOBapa.

3amaun OCBOCHUS TUCIUIUINHBL:

- U3YYCHHE TCOPETHUYECKUX OCHOB YIIPABJICHUS KAYECTBOM IMOTPEOUTEIBCKUX TOBAPOB Ha
OCHOBE MMEIOIIMXCSI HOPMATHBHBIX, TEXHUYECKUX U 3aKOHOAATEIBHBIX JOKYMEHTOB B JIAHHOM
00JIaCTH, B TOM YHCJIC METOJOB M MPHHIMIIOB, UX MPUMECHEHHS B JESITEIbHOCTH MPEIIPHSITHI
(opranu3anuii);

- U3y4YCHUE TEPMUHOJIIOTHUECKIX aCIICKTOB I10 YIIPABICHUIO KAUeCTBOM;

- (hopMHpOBaHKE Y CTYJJCHTOB YMEHHH U HaBBIKOB I10 OIIEHKE, KOHTPOIIIO ¥ 00ECTICUEHHIO
Ka4ecTBa MOTPEOUTEIHCKIX TOBAPOB C YYETOM OCHOBHBIX NPHHIMIIOB U TPEOOBAHMIA;

- GOpMHUPOBaHNE Y CTYICHTOB ITPAKTUYECKUX HABBIKOB B PEILICHUH CI0KHBIX KOHKPETHBIX
3aja4 1O OOCCHCUCHHI0 Ka4yeCTBA, BBISBICHUIO HEKAUYECTBEHHON MPOAYKIHH, YMEIOMY
UCIIOJIb30BAHUIO HOPMAaTHBHOM, TEXHHUYECKOI U 3aKOHOIaTEeIbHOM TOKYMEHTAIIMU Ha TOBAPHI IIPH
HPOBEJICHUU MEPOTIPHUSTHUH C 1IEJIbIO JIMKBUIAIUH HECOOTBETCTBUI M YIYUIIICHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJYJIIO), SBISIOTCS 3HAHHUS,
yMeHHsI, HaBbIKH. [lepeueHb IIaHUPyEeMbIX PE3yJIbTATOB OOYUCHHS MO JAUCIMIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHHUPYEMBIMH pe3yJbTaTaMU OCBOCHHS OOpa30BATEILHON IPOTPaMMBI,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Yy4eHUS TUCITUTUIMHBI (MOIYJIS)

Pe3ynbTaThl 00y4eHUs MO TUCIIUIUTHHE
Konu

Kon u ¢popmynupoBka
WHJIUKATOpa JOCTUKEHUS

Haspanue

OTIOII BO, Koxn

(bopmynHpoBKa

COKpAIICHHOC

KOMIICTCHIIMH

KOMIICTCHIINHA

pe3yib

Tara

DopMynIupOBKa pe3ysbTaTa

38.03.06
«Toprosoe
JIeTIO»

(b-TID)

TIKB-1 :
Cnocoben
MIPOBOJUTH
MapKETUHI OBbIE
HCCJICIOBAaHUS C
HCITOJIb30BaHUEM
HHHOBAIIMOHHBIX
TEXHOJIOT Ui

TIKB-1.2x : OuennBaer
TEKYIYI0 CUTYaIHIO Ha
pETHOHABHOM,
HaIMOHAJILHOM,
MEXITyHAPOJTHOM PBHIHKE
TOBApOB U YCIVT,
BBISBIIAET TEHAECHIINU
Pa3BUTHSA UCCIIETYEMOTO
pBIHKA

P/l

3nanue | TeopeTHuecKUX OCHOB
YIpaBJICHUS Ka4eCTBOM
MOTPEOUTETHCKIX TOBAPOB
Ha OCHOBE MMEIOIIHXCS
HOPMATHBHBIX,
TEXHUYECKUX U
3aKOHOJATEIBHBIX
JIOKYMEHTOB B JaHHOM
001aCTH, B TOM YKCIIE
METOIOB U MPHUHIIUIIOB, KX
MPUMEHCHHUS B
JIeATETBHOCTH
HIpeAIPUATHH
(opranmsanmii) MeToap
OIICHKH ¥ KOHTPOJIS
KadyecTBa TOBAPOB Ha BCEX
€ro 3Tanax >KU3HCHHOTO
mukta. TpeboBanus K
TOoBapaM (Ka4ecTBO U
6e3011acHOCTB),
YCTaHOBJICHHbBIE
3aKOHOIAaTeILCTBOM PD.

P2

OO0ecrieunBaTh, BISBIIATH,
OIICHUBATh U
KOHTPOJIMPOBATH KAYECTBO
ToBapoB. Mcrnonb3oBath
TpeOOBAHUS K TOBapaM C

YMeHune




LIEJIBIO 00ecIeueH s
Ka4eCTBA TOBApPOB.

P/I3

HaBrix

YMenoro uCIojb30BaHusA
HOPMAaTUBHO,
TEXHUYCCKON B
3aKOHOATEILHOM
JIOKYMEHTAIIIHN Ha TOBapHI
TIPH TIPOBEICHIH
MEPOTPUITHIA € LENbI0
JINKBUIALAA
HECOOTBETCTBUH U
YIIy4ILIEHUs] Ka4yecTBa.
Pa3pabaTriBaTh TOKYMECHTHI
(mpouenyphl) CUCTEMBI
MEHEKMEHTA KaueCcTBa

IIKB-2 :
Cnocoben
Yy4acTBOBAThH B
YIpaBICHUU
MapKETUHTOBOM
JEATEILHOCTHIO
OopraHu3alu, B
TOM 4YHCJIE B
HHTEpHET-
IIPOCTPAHCTBE

[IKB-2.1x : Ucnionb3yeT
METOIbI
CTPaTEern4ecKoro
aHam3a Ui pa3paboTKH
CTpaTeruii OpraHu3aLuy,
a TaK)Ke METO/IbI OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB

P/l

3Hanue

TeopeTnueckux OCHOB
YIpaBJICHUS KaueCTBOM
MOTPEOUTETHCKIX TOBAPOB
Ha OCHOBE MMEIOIINXCS
HOPMATHBHBIX,
TEXHUYECKUX U
3aKOHOJaTeIbHBIX
JIOKYMEHTOB B JaHHOM
0071aCTH, B TOM YHCIIE
METOJIOB U MPUHIIUIIOB, HX
MPUMCHCHHUS B
JIESITeTIBHOCTH
MpeANPUATHIA
(opranm3anmit) MeToap!
OIICHKH M KOHTPOJIIS
KadyecTBa TOBAPOB Ha BCEX
€ro 3Tanax >KU3HESHHOTO
ukna. TpeboBaHus K
ToBapam (KauecTBO U
6e3011acHOCTb),
YCTaHOBJICHHBIE
3aKOHOAATENLCTBOM PD.

P2

YMeHue

OGecrieurBaTh, BISIBIIATH,
OIICHUBATh U
KOHTPOJIMPOBATH KAYECTBO
ToBapoB. Mcrnonb3oBath
TpebOBaHuUs K TOBapam ¢
LEIBI0 00eCIIeYeH s
Ka4ecTBa TOBAPOB.

P13

Hasrix

YMenoro ucnosab30BaHus
HOPMAaTUBHOM,
TEXHUYECKOU U
3aKOHOAATEIbHOM
JIOKyMEHTAIIMU Ha TOBaphl
MY TIPOBEJICHUHU
MEpOMPUATHH C LIEJIbIO
JIUKBHJIAITAT
HECOOTBETCTBUM U
YIIy4IIeHUs] Ka4eCcTBa.
Pa3pabaTriBaTh JOKYMECHTEI
(TIporieAyphI) CHCTEMBI
MEHEPKMEHTa KaueCcTBa

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIIAOTCA 3aJadd BOCIIMTAHUA TapMOHHUYHO
paanToﬁ, HanI/IOTI/I‘-IHOI\/'I n conuaJibHO OTBETCTBEHHOM JHYHOCTH Ha OCHOBE TPAAUIIUOHHBIX
pOCCHfICKHX JAYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKHUX HeHHOCTeﬁ, MMpEaACTaBJICHHBIC

B Ta0nure 1.2.




Tabnuna 1.2 — [{eneBbie OpUEHTUPHI BO

CIIMTaHUA

BocnuTarteabHbIe 3a1a4H

DopMUpPOBaHUE LICHHOCT e

IeneBble OpUEHTHPHI

DopMuUpoBaHMeE TPAKIAHCKONH MO3MLMH U IATPUOTH3MA

. JocTonHCTBO JMCIUIIMHUPOBAHHOCTD
Pa3BuTHe nmaTproTU3Ma U rpakJIaHCKOM
I'pak1aHCTBEHHOCTH KoMmyHmnkabensHOCTb
OTBETCTBEHHOCTH
CripaBeyIMBOCTh AKTHUBHAS )KU3HCHHAS TTO3UITUS
JlocTouHCTBO

Bocnuranue yBaxxkenus k Koncturynuu u
3akoHaM Poccuiickoit @enepanuu

[IpaBa 1 cBOOOABI YeITOBEKA
Bsaumomnomors u
B3aHMOYBaKEHUE

JIMCIUIUIMHUPOBAHHOCTh
BHUMATEIBLHOCTH K I€TAIAM
JIr0603HaTENBLHOCTD

DopmMupoBaHue

JAYXOBHO-HPABCTBEHHBIX IIeHHOCTEH

Bocnuranue 3xo10ruueckoi KyabTyphl U
[IEHHOCTHOTO OTHOIICHHMS K OKPY’KaIoIeH
cpene

Komnexktususm
I'paxxmaHCTBEHHOCTH
CozupaTenbHblil TPy

J1006poskenaTenbHOCTh |
OTKPBITOCTh
KommyHnkabeapHOCT
AXTHBHAS KU3HEHHAS TIO3HITHSI
WHAIMATHBHOCTH

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJICHHS

PazBurne TBOPYCCKUX CIIOCOOHOCTEH 1
YMEHU: pelIaTh HCCTAHAAPTHBIC 3a1a4N

JlocTouHCTBO
Komnexktususm
Bs3aumonomors u
B3aHMOYBaKCHUE

BHUMAaTEILHOCTE K IETAIAM
I'nOKoCTH MBIIILIEHHUS
KpeatuBHoe MbIIIICHHIE
J1oOposkenaTenbHOCTh |
OTKPBITOCTh

®opmMupoBaHHEe KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

PasBurne ymenus 3 QpekTuBHO 00mAaThCs
U COTPYAHHYATD

Komnexktususm

[IpaBa 1 cBOOOIHI YeIIOBEKA
Bs3aumomnomoris u
B3aHMOYBaKCHUE

MoOTHUBUPOBAaHHOCTh
I'nOKoCTH MBIIILIEHUS
JIr0603HaTENBLHOCTD
J1o0OposkenaTenbHOCTh |
OTKPBITOCTh

2 Mecto aucuuniaunbl (MoayJsi) B ctpykrype OIIOIT

JuctunnuHa «YTpaBieHHE KadeCTBOM TOBApOB» OTHOCUTCA K YaCTHU - DJICKTUBHBIC
TUCIUIUIMHEL (Moaynu), rpynma A s Hampasienus 38.05.02 Tamoxxkennoe neno, 38.03.06

Toprosoe neno

3. O0bem AUCHUNIMHBI (MOAYJIS)

O6beM nUCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYEeCKHX YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydaromumucs (o BUAaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTh AUCHUIUINHBI

dopma
CPC P

Cemectp Tpyno- o
Haspanne Dopma (0DO) CMKOCTD O0OBbeM KOHTAKTHOH paboThI (Yac)
Yacts
OIIOII o0yue- VIT W Kype
BO HUS (B3P0, Breaynu-
0300) B3.E) Bceero AynuropHast TopHas

arrec-
Taluu




nek. | mpak. | ma6. | ITA | KCP

38.03.06
Toprosoe (61x(0) b1.B.A 4 4 55 18 36 0 1 0 89 D
JIeT0

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuunianabl (MoayJs) aiasst Q@O

TemaTuyeckuidl miaH, OTpakarOUIMI COACpPXKAHUE TUCLUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, NpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl nucuurinabl (MOIyIs), BUIbI y4eOHOM NeATEIbHOCTH U (POPMBI
TeKymero Koutpodis aius OPO

Konx pe- Koi-Bo yacoB, 0TBeJeHHOE Ha
dopma
Ne Ha3zBanue Temsl 3ynbTara
Jlex IIpaxt J1a6 CPC TEKYILEro KOHTPOJIs
00yueHus
TepMHHOJIOTNYECKHE ACTICKTHI Pl
1 | ynpaBieHue Ka4ecTBOM ’ 5 9 0 20 CpbecenoBanue
P2, P13
TOBapOB
2 OCHOBHBIE MOJCITH P/1, 5 9 0 20 cobecenoBanue (TeCT) 1Mo
00ecIeYeHUs KauecTBa PJ12, P13 TeMe
TQM wu cTanaapTu3amys B P11, cobeceioBanue (TECT) MO
3 4 9 0 20
YIPaBICHUU Ka4eCTBOM PJ12, PJ13 TeEME
[IpoekTupoBanue cuctembl
4 | ympaBieHus Ka4eCTBOM Ha PAL, 4 9 0 29 cobecenosane (rect) no
P12, P3 TEME
HpEIIPUSITHA
Hroro no Tadaune 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias ODO

Tema I Tepmunonozuueckue acnekmol ynpasienue Kauecmsom mosapos.

Copepxanrie TeMbl: OCHOBHBIC TOHSTHSI M OIPENEICHUs 1O YIPaBICHUIO KaueCTBOM:
Ka4ecTBO, TOBAp, CHCTEMa MEHEPKMEHTAa KauecTBa, BceoOIlee YIpaBICHHE KaueCTBOM,
yIpaBieHUEe KadyecTBOM M JIp. , B3aUMOCBS3b JIaHHBIX MOHATHH. VcTopusi pa3BUTHs MOHATHUS
Ka4ecTBO.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: Jluckyccus (o0CyxeHue).

Bunel camocTosTensHOM MOATOTOBKH CTYACHTOB 0 TEME: TOJTOTOBKA K MPAKTUYECKOMY
3aHATHUIO, TIOATOTOBKA pedepara.

Tema 2 Ocnosnvie mooenu obecneyenus Kavecmaa.

Conepxxanne temsl: Luxn J[omunra-Illyxapra. [letns kadectBa mo Maiikny [loprepy.
[Tporpamma Honb aedextoB @. KpocOu. Monens ympasienust kauectBoM A. deiirendbayma.
Monenrs Hopuaku Kano. OOmias xapakTepuCTHKa OTUYECTBEHHBIX MOJIENeH yIpaBlIeHUs
KaueCTBOM.

@dopMBl ¥ METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
texHosioruu: J{uckyccus (00CyxieHue).

Bunbl caMmocTosiTenbHON TOJITOTOBKY CTYJEHTOB IO TeMe: MTOATOTOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 8 YnpasieHuu Kawecmeaom.

Copepxanve TeMbl: ba3zoBele 1enu, (QYHKIMM W TOPUHLUIB  CTaHIAPTU3ALMU.
HanmonaneHas cucrema cranaaptuzaunu. MexayHapoassle ctanaaptsl [SO 9000. CrannapTsl
ISO cepun 14000. Monenb cuctembl MeHekMeHTa KadecTBa. [Ipunnuner TQM: opueHTarus Ha



noTpeOUTENs, JUIACPCTBO PYKOBOIUTENS, BOBJIEUCHHUE pPAOOTHUKOB, TNPOLIECCHBINH MOIXOJ,
CHCTEMHBIN MOAX0/ K MEHEKMEHTY, IOCTOSHHOE YIYYIICHUE, TPUHITHE PELICHU, OCHOBAHHOE
Ha (¢akKTax, B3aUMOBBITOJHBIC OTHOIICHHS C IOCTABIIMKAMH. OJIEMEHTHl cTpateruu TQM.
HenpepbieHoe moctosinHoe yaydmienue: Kaizen u Kairyo. TTonuTrka opraHusaiiy B yCIOBUAX
TQM.

@®opMbl U METOHBI MPOBEACHHS 3aHATHA MO TeMe, MPUMEHsIEeMble 00pa30BaTe/IbHBIC
TexHojoruu: Jluckyccus (00CyxIeHue).

Buibl caMOCTOSITEIbHOM TTOATOTOBKH CTYICHTOB 10 TeMe: [10AroToBKa K MPaKTHYECKOMY
3aHSTHIO, IOATOTOBKA pedepara.

Tema 4 Ilpoexmuposanue cucmemvl YNpasieHuss KA4ecmeom Ha npeonpusmui.

Conepxanne Tembl: [loHsTHEe moOKa3arenst kadectBa. Kitaccudukarms moka3aTemnei
KauecTBa. KBalmMeTpusi, OCHOBHBIC TOHATHS. METONbI OMpeeNieHUs] MOoKa3aTeleil KadecTna.
MeTobl 1 IPOIIeTypPhl OLIEHKN YPOBHS Ka4eCTBa MPOYKIIUU U YCIYT. .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMbIe 00pa30BaTeIbHBIC
texHosioruu: Jluckyccus (o0CyxIeHue).

Buner caMocTosATEIPHON TTOITOTOBKU CTYJCHTOB 110 TeMe: [1oAroToBKa K MpakTUYECKOMY
3aHSTHIO, TOJITOTOBKA pedepara.

5 Meroauyeckne YyKa3aHUsl A OOYYAKOIIMXCH MO0 M3YYEHHI0 M Ppeau3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANMHM O0YYAalOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

CamocrostenbHas pabota ctyaeHToB (CPC) - 370 nesTebHOCTh 00Y4aromUXCsl, KOTOPYIO
OHHU COBEpUIAIOT 0€3 HEeIOCPEICTBEHHON MOMOIIN U YKa3aHUH MPeroiaBaTelisi, pyKOBOJCTBYSCh
c(OpPMHUPOBABIIMMHUCS paHEE MPEICTABICHUSIMH O TIOPSAKE U TMPABUIBHOCTU BBIIOTHEHUS
onepanuii. llens CPC B mporiecce oOydeHHsT 3aKJIIOYAaeTCs], KaKk B YCBOCHHM 3HAHUM, TaK U B
(opMHpPOBaHNN YMEHUI U HABBIKOB I10 UX UCIOJIb30BAHUIO B HOBBIX YCIOBUSAX HA HOBOM Y4€OHOM
Marepuaie. CamoctosiTenbHas padoTa MpuU3BaHa 0O0ECIIEYMBATH BO3MOXXHOCTH OCYIICCTBICHUS
CTYAECHTaMH CaMOCTOSATENIbHOM MMO3HABATENbHON NEATEIbHOCTH B O0YYEHHUH, U ABISETCS BUAOM
y4eOHOT0 Tpy/la, CHOCOOCTBYIOMIETO (POPMUPOBAHUIO Y CTY/IEHTOB CAMOCTOSITEIBHOCTH.

B pamkax TmMOATOTOBKM K TPAaKTUYECKUM 3aHATUSAM CTYIACHTBHl CHaudaia
npopabaThIBAIOT JIEKIIMOHHBIA Marepuai, Mpe3eHTAllld, 3HAKOMSTCA C IIeNbl0, 3aJadaMu |
UHPOPMALIMOHHBIMU  MCTOYHMKaMH. IIpm HeoOXoaAMMOCTH MNOAOMPArOT JIOMOJIHUTENbHBIE
WH(POPMALMOHHBIE MaTePHAIbl, HEOOXOUMYIO JINTEPATYPY, HOPMAaTHUBHBIEC M 3aKOHOIATEIILHBIE
JIOKYMEHTBI, 3HAKOMSTCS C HUMHU.

CryneHTaM npejiaraeTcs BHITOJIHUTH CAMOCTOSTENBHYIO padoTy B BUE pedepaTa
C Mpe/CTaBIEHUEM MTPE3CHTALUMH 110 OJJHOM U3 NMpeIIokKeHHbIX TeM. TekcT pedepara HaOupaercst
Ha KOMIIbIoTepe U odopMIiIsieTcsl Ha inctax opmara A4, KOJIUYECTBO CIIaliI0B B TPE3EHTAIIH HE
meree 12. Odopmiienue pedepata U Ipe3eHTalMKU B COOTBETCTBUH ¢ TpeboBaHusiMu BBI'Y.

J171s1 yCTIeTHOTO OCBOSHUS TIPETOKEHHBIX TEM HITH OTJEIIEHBIX BOTIPOCOB CIIEAYET
03HAKOMUTBCSI C PEKOMEHIOBAaHHON JIUTEPaTypoOil 1 HOPMAaTHUBHO-TEXHUYECKON JOKyMEHTaIen
10 JUCIUTUINHE.

[lpu onenke pedepara (0KIaga) YUUTHIBACTCS CTENEHb MPOPAOOTKH TEMBI,
HaJIM4YHMe Pa3BEPHYTOTO TUIaHA, CTETIEHh MPOPaOOTKH OCHOBHBIX BOIIPOCOB TIO IJIaHY, HAJTHMUUE
apryMEHTHPOBAHHOTO  3aKJIIOYEHMs, a TakkKe HaJIW4YhMe COOTBETCTBYIOILEIO  CIHCKa
MH(OPMaLIMOHHBIX UCTOYHUKOB (He MeHee 20); mpe3eHTaluu.
[lepeuenp u TeMaTHKa pedepaToB:
1. Mo3roBoii wrypm



biiok-cxema mpouecca, KOHTPOJIbHBINA JTUCTOK
Cratuctrudeckre MeToIbl KOHTPOJIS Ka4eCTBa
B3aumocBsI3p NOHATHH KaueCTBO U OE€30M1aCHOCTb
KauecTBO yCilyru 1 ero HenpepbIBHOE YIIy4IlIEHHE
Meroa 3KCnEpTHOM OLIEHKH YPOBHS U IOKa3aTesIed KayeCcTBa IIPOLYKIIUU
HNCO 22000, xapakTepucTHKa, 3HAYCHUE
Cy1mHOCTb KBaIUMETPUU
10. [Tponexypst CMK
11. TlomuTHuka B oOnactu kayectsa. Llenu B o0nactu kayectBa. Muccusi IpeanpusTHs 1

©ENDOTWN

Ap.

JIJis BBITIOJTHEHUSI CAaMOCTOSITENILHOW PAa0OTHI CTYIEHTOB HEOOXOIUMBI TIOMEIICHHSI,
YKOMIUJIEKTOBAHHBIE ~ COOTBETCTBYIOLIEH  KOMIIBIOTEPHOM TEXHUKOM C  BO3MOXHOCTBIO
MOJKIIIOUeHUs! K cetu «VHTepHEeT», o0ecriedeHneM JOCTyna B JICKTPOHHYIO WH(OpPMAIIMOHHO-
oOpazoBatenbHyto cpeny BBI'Y, k coBpemeHHBIM mnpodeccHOHaNbHBIM 0a3aM JJaHHBIX,
nH(OPMAIIMOHHBIM CIIPABOYHBIM cucTemaM, Hanpumep, Koncynerant [lmtoc, [Mapant, Kogekc,
Texokcrieptr u aAp. B nmanHOW y4eOHOM mporpamMme TIPUBEIEH I€PEYCHh OCHOBHBIX U
JIOTIOTHATEIBHBIX MCTOYHHKOB, KOTOPBIE TpEIaracTcss M3y4uTh B IPOLECCE OOIYUYCHHS TIO
JUCLHUILIINHE.

Kpome Toro, myis pacmupeHus W YrayOJeHHWs] 3HAHWW TI0 JaHHOH UCIUIUIMHE
1[eJIeCO00Pa3HO UCII0JIb30BaTh: OUIMAIbHBIE caiiThl EBpazuiickoli SKOHOMUYECKOW KOMHUCCHUH,
Pocniorpebnanzopa, Poccexo3naazopa, caiiTel TaMokeHHBIX opranuzaiuii, BTO, ®enepaibHoii
CIIy’)kObl TOCYIapCTBEHHOW CTATUCTUKU, HaydHble MYOJIMKAIMU B TEeMAaTHUYECKUX IKypHallax;
OMOMMOTEeKYy JMCCepTalnid; TOJHOTEKCTOBBIC 0a3bl JaHHBIX OMOIMOTEK, WMEIOIIUEeCsS B
OubIMoTeKkax By3a U perruoHa MmyOJuKaluid Ha SJIEKTPOHHBIX U OyMaXHBIX HOCUTENSX | ap. s
MPOBEACHUS 3aHATUM JIEKIIMOHHOTO THUIIA HCIOJB3YIOTCS IPE3CHTAIMH, COOTBETCTBYIOIIUE
TeMaM, MPEeACTaBICHHBIM B MyHKTe 4 HacToseit PI1/I.

5.2 OcobeHHocTn opraHuzauuu O0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJIM/I0B

[Tpu HEOOXOAMMOCTH 00YHAIOIITUMCS U3 YHUCIIA JIUI] C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU
3I0POBbSI 1 MHBATUJIOB (IO 3asiBIICHHIO 00YYAIOIIErocs) MPEeI0CTaBIseTCs yueOHas
uH(popMalus B JOCTYNHBIX (pOpMaxX C yHETOM MX UHAUBUAYAIbHBIX NCUXO(PU3NUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3PEHUS: B IeUaTHOU (hopMe yBETMUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAJIBHBIE  KOHCYJbTAlUM  C  IPHUBJICUYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYIbTALIUH U JP.

- 17151 ML C HApYIICHUsIMU CITyXa: B IeyaTHOH (hopMme; B popMe 3JEKTPOHHOTO JOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTALIUM C TPUBJICUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JBUTATEJILHOTO afmapara: B ne4atHoil oopme; B popme
AJIEKTPOHHOIO JJOKYMEHTA; MHAWBUIyaJIbHbIE 3a/1aHNs, KOHCYJIBTALUU U JP.

6 ®oH/I OLEHOYHBIX CPEACTB JIsl MPOBEICHUS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aromMXCcs M0 JMCUMILINHE (MO1YJIIO0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO mns arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH I[UIAHUPYEMBIM pe3yibTaTaM OOy4YeHHsS TIOo
JTUCIUTIINHE (MOIYJITI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOILHBIC 3a/IaHMUS,
METOJMYECKUE MaTepualibl, OINPEACIAIONIME MPOLUEAYPhl OLEHHUBAHUS 3HAHWUM, YMEHHUU U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3aTEIN, HEOOXOIUMBIE JUTsl OTICHKH 3HAHUM, YMEHHM, HABBIKOB



U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIMHA B  MPOILECCE OCBOCHUS
00pasoBaTenbHON MTPOrpamMMBl, TipeAcTaBieHb! B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnievyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas numepamypa

1. Moues, M. /. YnpaBieHue puckaMu, CACTEMHBIN aHAJIW3 U MOACIIUPOBAHUE : YIeOHOE
nocooue / M. JI. Mones. — Mocksa ; Bonorna : Madpa-Uuxenepus, 2025. - 156 ¢. — ISBN 978-
5-9729-2168-3. - Tekcr : anexkrponHsiid. - URL: https://znanium.ru/catalog/product/2226253 (nata
oOpatuenus: 31.05.2026)

2. Paszymos, B. A. Ynpasnenue kauectBoM : yueOHoe mocodue / B.A. PazymoB. — Mockga
: IHOPA-M, 2024. — 208 c. + CD-R. — (Bricmiee o6pazoBanmue). - ISBN 978-5-16-003830-8. -
Tekcr : amekTponHbiii. - URL: https://znanium.ru/catalog/product/2063449 (nata oOparieHus:
31.05.2026)

7.2  Jlonoanumenvnas tumepamypa

1. HUCO 19011:2002 «PykoBojsmue yka3zaHus IO ayJuTy CHCTEM MEHEIKMEHTa
KauecTBa U/WIIM CUCTEM SKOJIOTHUECKOT0 MEHEKMEHTa

2. MapkenoBa H. B. CpeactBa M MeTOIbI YNpaBICHUS KAa4eCTBOM MPOAYKIUH H
MIPOLIECCOB MPOMBIIUIEHHBIX MPEANpUATUi : YueOHble mocobus [ DnekTpoHHsIi pecypc] : CaHKT-
[TeTepOyprckuii TOCYAapCTBEHHBIH YHHBEPCUTET adPOKOCMUYECKOTO pubopocTpoenus , 2020 -
86 - Pexxum noctyna: https://e.lanbook.com/book/216524

3. PoxxoB, H.H. Craructuueckue MeTOAbl KOHTPOJS W YIPABJICHUS KadyeCTBOM
npoaykuuu : yuyebHoe mocodbue ans By3oB/ H. H. PoxkoB. — 2-e uzn., mepepab. u mom. —
Mocksa : UznatensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-06591-6. — Tekct : anexkTpoHHbIl // OO6pa3oBarenbHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xomyrona E. I'., Cnupunonosa A. A. Onrcanue mpoueccoB B CUCTEME MEHEHKMEHTa
KayecTBa : YueOHO-MeTou4eckue mnocodus [DnexkTpoHHbId pecypc] : MUPDA - Poccuiickuii
TEXHOJIOTHYeCKUi yHuBepcuret , 2021 - 75 - Pexxum nocryna: https://e.lanbook.com/book/182485

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI0uas npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

1. MudopmannonHo-npaBoBoii mopran ["apant — http://www.garant.ru/

2. WubopManinoHHO-CIIpaBOYHAS cucTema «KoHCynmbTaHT [Trocy» -
http://www.consultant.ru/

3. O6pasosarenshas miardopma "FOPAVIT" - Pexum noctyma: https://urait.ru/

4. DnexTpoHHO-OMOMMoteyHas cucrema "ZNANIUM.COM™

5. DnekTtpoHo-Oubamoreunas cucrema "Jlanp" - Pexxum gocryna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. Tllpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (6a3a maHHBIX — pa3sTUYHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHo-TexHHYECKOe oO0ecrevyeHHe IUCHUIVIMHBI (MOAYJsl) W INepeveHb
HH(POPMANMOHHBIX TEXHOJIOIHH, MCIOJb3YEMbIX NPH OCYLIECTBICHHH 00pPa30BATEJIbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasi epeYeHb NPOrpaMMHOro odecreveHust

OcHOBHOE 000pYIOBaHUE:




e KoMmnbroTepbl

e [IpoekTop

[IporpaMMHoOe obecrieyeHue:
o Adobe Acrobat X Pro

e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.06 «Toprosoe 1
eyo»

(b-TH)

ITKB-1 : CrrocobeH nmpoBoaAnTs Map
KETHHI'OBBIE NCCIIEJOBAHHS C UCTION
b30BaHHEM MHHOBAIIMOHHBIX TEXHO
JIOTHI

[IKB-1.2x : OueHnBaeT TEKyIIyl0 CUTYalnIo Ha

pervoHanIbHOM, HAlIUOHATIBHOM, MEXIYHApOIHO
M PBIHKE TOBAPOB U YCIIYT, BBIABIAET TCHACHIIUU
Pa3BUTHSI HCCIEAYEMOTO PhIHKA

ITKB-2 : Crioco0OeH y4acTBOBaThH B
yIpaBlIeHUU MapKETUHTOBOH JiedTe
JILHOCTBIO OpPraHU3alluy, B TOM YHC
Jie B MHTEPHET-TIPOCTPAHCTBE

IIKB-2.1x : Mcnonp3yeT METOABI CTPaTETUIECKO
r'O aHaymM3a Jyisl pa3paboTKu CTpaTeruii opraHu3a
LMY, a TAK)KE METO/Ibl OLIEHKU KOHKYPEHTOCIIOCO
OHOCTU 0OBEKTOB

Komnerenmus cuntaercst chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciyvae, eCIIM MOoITy4YeHHbIE
pe3yabTaTtel OOyuYeHHMs [0 JAUCLUIUIMHE OLICHEHbl IOJIOXKHUTEIbHO (IMana3oH KpUTEpHEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IIKB-1 «CnocoGeH mpoBoAUTs MapKETHHTOBBIE HCCIIEIOBAHUS C
MCII0JIb30BaHNEM MHHOBALIMOHHBIX TEXHOJIOTUI»

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Kox u popmynupoBka HHIUKAT
opa JIOCTHKCHHUST KOMITCTCHITUH

Kpurepuu onieHuBaHUS pPe3yNbT
aToB 00y4YeHHUsA

[MIKB-1.2k : OuieHuBaeT TeKyury
10 CUTYaIlUI0 Ha PETHOHAILHOM,
HAI[MOHAJILHOM, MEXIyHAPOIH

OM PBIHKE TOBApPOB U YCIYT, BBI
SIBIISICT TCHICHIINA Pa3BUTHUS HC
CJIEZTyeMOT0 phIHKA

[TpaBUIBLHOCTH OTBETOB HA MOCT
aBJIeHHBIE Bonpockl. KoppekTH
OCTh HCIIOJIb30BAHHS COOTBETCT
BYIOLIEH TEPMUHOJIOTHN

CaMOCTOSITeTbHOCTD PEIICHUS
MOCTABJIEHHBIX 3a/1a4

PesynbraThl 00y4YeHus 10 AUCIMIUINHE
Ko | Tu
I |
pe | pe Pesynbrar
3- | 3-
Ta | Ta
TeopeTndecknx OCHOB ymIpanie
HHS KQU€CTBOM MOTPEOUTENBCK
UX TOBapOB Ha OCHOBE MMEIOIIN
XCsl HOPMATHUBHBIX, TEXHUYECKU
X M 3aKOHOJATEIBHBIX TOKYMEH
TOB B JJAHHOW 00JTaCTH, B TOM U
Pl 3H | mcie MeTomoOB M MPUHIIUTIOB, MX
1 aH | MpUMEHCHHUS B ICATEIHFHOCTH IT
e | peampusaruii (opranuzanmii) Me
TOJIBI OIICHKH ¥l KOHTPOJIS Kade
CTBa TOBApPOB Ha BCEX €ro 3Tamna
X JKU3HEHHOTO IMKIa. TpedoBa
HHS K TOBapaM (Ka4ecTBo U 6e3
OTIaCHOCTb), YCTAaHOBJIEHHBIC 32
KOHOJaTenbcTBOM PO.
v OO0ecreunBaTh, BBISBIIATH, OLICH
PIL | ae WBaTh ¥ KOHTPOJHMPOBATh Kauec
2 | TBO TOBApOB. Hcnonp3oBats Tp
e00OBaHMS K TOBapaM C IEJIbI0 O
© OecrieueHus KauecTBa TOBApOB.
Ha YMenoro uCnonbp30BaHusI HOPM
P ATUBHOM, TEXHUYECKOH U 3aKOH
3 EH OJIaTeTHHOM TOKYMEHTAI[UHN Ha
TOBApHI IPU MPOBEIACHUU MEPO

CaMOCTOSTEIbHOCTD peuicHus
OCTaBJICHHBIX 3aJ1a4




MIPUSTHH C LETBIO JIMKBUAALNH
HECOOTBETCTBHUH M YITyUIICHHS
KauecTBa. Pa3pabaTbiBaTh TOKY
MEHTEHI (TIPOTIEYPHI) CHCTEMBI
MEHEJDKMEHTA KaueCTBa

Komnerenmus I[IKB-2 «Crioco6eH y4yacTBOBaTh B YIIPaBICHUH MapKETHHTOBOM

ACATCIIBHOCTBIO OpraHru3alii, B TOM YHCJIC B UHTCPHCT-IIPOCTPAHCTBECY

Ta6muma 2.2 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIIHH

Pe3yJ'ILTaTI>I 06yquI/I$I o AUCIHUIIINHC

Tu
I
pe
3-
Ta

Pesynprar

Kpurepun onieHnBaHus pe3ysbT
aToOB O0y4CHHUS

3H
aH
ne

TeopeTnueckux OCHOB yIpaBJie
HUS KAYECTBOM TTOTPEOUTEIBCK

HX TOBapOB HA OCHOBE MMEIOIIH
XCsl HOPMATHBHBIX, TEXHUIECKU
X ¥ 3aKOHOJATEIBHBIX TOKYMEH
TOB B JAHHOH 00JIaCTH, B TOM 4

HCJIC METOJIOB M MIPUHITUIIOB, X
MIPUMCHCHHUS B ACATEIILHOCTH I

peanpusatuil (opranusamuii) Me
TOJIBI OLICHKH M KOHTPOJIS Kaue

CTBa TOBAapOB Ha BCEX €ro 3Tamna
X KU3HCHHOTO IuKia. Tpebosa

HUS K TOBapaM (KadecTBo U 0e3

OITaCHOCTb), YCTAHOBJICHHBIC 32
KOHOJIaTEIECTBOM PD.

IIpaBUABHOCTH OTBETOB HA MOCT
aBJIeHHBIE Bonpockl. KoppekTH
OCTb HCIIOJIb30BaHUS COOTBETCT
BYIOILIEY TEPMUHOJIOTUH

ME
HHU

OO0ecmneuuBarh, BBISBIATH, OLICH
MBaTh W KOHTPOJIHPOBATH Kadec
TBO TOBapoB. M croms30Bath Tp
e00BaHMA K TOBapaM C IEIbI0 O
OecrieueHNs KauecTBa TOBApOB.

CaMOCTOSTEIbHOCTD peuicHus
IIOCTaBJICHHBIX 3aJ1a4

Kox u popmynuposka numukar | Ko

opa JOCTH)KEHHS KOMIleTeHnuu | A
pe
3-
Ta

[TIKB-2.1x : Mcnionb3yeT MeTo

BI CTPATETUYECKOTO aHAIHM3a T

s pa3pabOTKH CTPATETHH OpraH

W3allny, a TaKkKe METOABI OLIEHK

1 KOHKYPEHTOCTIOCOOHOCTH 00

€KTOB
PI
1
PIl
2
PI
3

Ha
BbI

YMenoro ucroab30BaHUS HOPM
ATUBHOM, TEXHUYECKOM U 3aKOH
0J1aTeJIbHOM IOKYMEHTALMU Ha
TOBApHI IIPU MIPOBEIACHUN MEPO
HPUATHH C IETIBI0 TUKBUIALNH
HECOOTBETCTBHUH H YIIyUIICHUS
kagecTBa. Pa3pabaTsiBaTh TOKY
MEHTHI (TIPOIIETYPHI) CHCTEMBI
MEHEPKMEHTA KauecTBa

CaMOCTOSITeTbHOCTD PELICHUS
IIOCTaBJICHHBIX 3aJ1a4

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3CsiOM 1 PaGoueii porpaMmbl TUCHUIIIIMHBL

(Mofyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

KonTponupyemble muiaHupyeMble pe3
yIbTaTHl 00y4YeHUS

KoHTponupyemble TeMBbI 1

HanmeHOBaHHE OLIEHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

HCHUTUINHBI IIpomexyTouHas aT

Texymuii KOHTPOJIb
ym ™ TeCTalys




Ounas popma o0ydeHHs

P/1

3nanue : Teopernyeckux
OCHOB YIIPaBJICHHUS Kauec
TBOM MOTPEOUTEITBCKUX T
0OBapOB Ha OCHOBE UMEIO
IIUXCSI HOPMATHUBHBIX, TS
XHUYECKHX U 3aKOHOJaTe
JBHBIX JOKYMEHTOB B JaH
HOM 007aCTH, B TOM YHCI
€ METOJIOB U IIPHHIIUTIOB,
UX TMIPUMEHEHHUS B IeATEI
BHOCTH TIPEeNNpUATHI (0p
raHuzanuii) MeTosl one
HKH{ ¥ KOHTPOJIS KauecTBa
TOBapoOB Ha BCEX €O 3Tal
aX )KM3HEHHOTO ImKia. T
peboBaHus K TOBapaM (ka
4ecTBO U 6€30I1aCHOCTB),
YCTaHOBIICHHEIC 3aKOHOIA
TeNbCTBOM PD.

1.1. TepMuHONOrUYECKHE
aCITIEKThl yIpaBlIeHUE Kau
€CTBOM TOBapoB

CobecegoBanue

Cnrcok BOpocoB

1.2. OcHOBHEIE MOJEIHN O
OecrieyeHus KauecTBa

CobecegoBanue

Cnrcok BOpocoB

1.3. TQM u cranmaptusa
LUs B YIPABJICHUH KayecT
BOM

CobecegoBanue

Cnrcok BOpocoB

1.4. TIpoexTHpOBaHHUE CUC
TEMBI YIPaBICHHS Ka4ecT
BOM Ha IIPEAIPHATHH

CobecenoBanne

Crmcok BOIpocoB

P12

Vwmenne : ObecnieunBars,
BBISBIISITh, OLICHHBATh U K
OHTPOJHPOBATH KAYECTBO
TOBapoB. Mcnonp30BaTh T
peboBaHUS K TOBapaM C II
€JIbI0 00eCcIIeUeHHS Kauec
TBa TOBapOB.

1.1. TepMuHOIOrHYECKHE

[MpakTuyeckas pado
Ta

Crrcok BOpocoB

ACTICKTHI YIIPABJICHUC Ka4
€CTBOM TOBapoOB

Pedepar

Crrcok BOpocoB

1.2. OcHOBHBIE MOJEIH O

ITpakTryeckas pado
Ta

Crmcok BOIPOCOB

OccricyeHuUs KauecTBa

Pedepar

Crucok BOIPOCOB

1.3. TQM u crangaptuza

[MpakTuyeckas pabdo
Ta

Cnrcok BOpocoB

LUsl B yNIPaBICHUM KauecT
BOM

Pedepar

Cnrcok BOpocoB

1.4. TIpoekTrpoBaHue cUC

[TpakTryeckas pado
Ta

Crmcok BOIIPOCOB

TEMBbI YIIPABJICHUSA KA4YECT
BOM Ha MpCSANPUATUA

Pedepar

Crucok BOIIPOCOB

PJ13

Hageix : YMenoro ucnosns
30BaHMsI HOPMaTUBHOM, T

€XHUYECKOH U 3aKOHOAAT

€JIbHOU JOKyMEHTAllU! Ha
TOBaphl IPU NPOBEICHUN

MEPOIPUATUI € LENBIO JIU
KBHJIAIIMA HECOOTBETCTBH
1 ¥ yJIy4llIeHUs] KauecTBa.
Pa3pabaTsiBaTh TOKYMEHT
Bl (TIPOLIEYPHI) CUCTEMBI

MEHEKMEHTa KayecTBa

1.1. TepmuHOIOrHUECKHE
aCTIEKTHI yYIIPaBJIICHUE Kad
€CTBOM TOBAapOB

[TpakTryeckas pado
Ta

Crmcok BOIIPOCOB

1.2. OcHOBHBIE MOJEIH O
OeclieueHus KayecTBa

[TpakTryeckas pado
Ta

Crucok BOIIPOCOB

1.3. TQM u crangaptuza
WS B YIPABICHUH KayecT
BOM

[MpakTuyeckas pabdo
Ta

Crucok BOIIPOCOB

1.4. IIpoexTrpoBaHue cuc
TEMBI YIIPaBIEHUS Ka4eCT
BOM Ha IPEANPHUITUU

[MpakTryeckas pado
Ta

Cnucok BOpocoB

4 Onucanue npoueAypsl OLEHUBAHUA

KauectBo C(I)OpMI/IpOBaHHOCTI/I KOMIIETEHIIUM Ha JaHHOM

oTarne ONCHHUBACTCA 110

pe3yiabTaTaM TCKYIIUX WU MPOMCKYTOYHBIX aTTeCTaHI/Iﬁ Ipru IOMOIIH KOJIMYEeCTBEHHOMN OII€HKU,




BEIpaXeHHOW B Oamax. MakcuManbHas cymma OalljioB Mo aucHumuinHe (Moayno) pasaa 100

Oaam.

KauecTBo chopmMrpoBaHHOCTH KOMIETEHIIMN HA JaHHOM 3Talle OLIEHUBAETCS 110
pe3yJibTaTaM TEKYIIHUX U MPOMEKYTOYHOM aTTECTALMN KOJIMYECTBEHHON OLUEHKOM, BBIPAXKEHHON
B Oayiax, MaKcuManbHas cymma 0ajuioB o AucuuiuinHe paBHa 100 6ammam.

OILIEHOYHOE CPEACTBO

3amaHus
B eOHoil nesiTe
W yHCOHOM AesTex® CobGecenoBa | Pedepar AU TIpa Bompocsr k
HOCTH KTHYECK HUtoro
HHE Bl 9K3aMEHY
UX 3aHH
i
Jlexuun 20 20
IIpakTuueckue
40 40
paboThI
CamocrosiTenbHas pad 20 20
oTa
IIpomexyTouHas arre 20 20
cTauus
Hroro 100

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YICOHOU JEATSIHEHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma 6ato
s O1eHKa 110 TPOMEX
YTOYHOU aTTecTaIy XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
MO JUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0OKOoe 3HaHNe y4eOHOro MaTepraia
o191 10 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON IUTEpaTypol, pekome
«OTJIINYHO H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIIONHATE NPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIepHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIbHBIE OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HAaHUH U yMEHUil Ha H
OBBI€, HECTAH/IAPTHBIE CUTYAIHH.
CTyzeHT AeMOHCTPHUPYeT ChOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI AOMTYCKAIOTCS 3HAUNTENbHBIE OIINOKH, TPOSIBIAETCS O
ot 61 mo 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EIbHBIX 3HAHUH, YMEHHM, HABBIKOB 110 HEKOTOPBIM TUCIMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMH M YMEHHSIMH IPH UX ITEPEHOCEe Ha HOBBIE CUTYAIIHH.
«HE 3a4TeHO» /
VY cryznenTa He c(OpPMHPOBAHEI AUCIUILIMHAPHBIE KOMIIETEHIINH, TIPOSIBIISIETCS] HEJJ0C
ot 41 1o 60 «HEY/IOBJIETBOPUTE % N
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuniHapHble KOMIIETEHIIMY He copMupoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
BHOY THYECKH MTOJTHOE OTCYTCTBYE 3HAHHH, YMEHUI!, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Cnncok BONpPoCOB K YCTHOMY co0ece10BaAHUI0

1. CucremaTu3anus KaTeropuy KauecTBO

2. OCHOBHBIE IOHSTHS U ONPEAEIECHUS KATETOPUH KaueCTBO

3. Ucropus pa3sBUTHS CUCTEMBI YIIPABIICHHUSL.

4. Dtanbl pa3BUTHsI HAYYHBIX IOJIXO0J0B K YIIPABIECHUIO KaUE€CTBOM.

5. KonkypeHToCc1nocoOHOCTh, OCHOBHBIE MOHATHS. B3anMOCBS3b ¢ IOHATHEM «KaueCTBOY.




6. @aKkTOpHI U TApaMeTPbl KOHKYPEHTOCTIOCOOHOCTH, CTPATETHH.

7. ®yHKUIHM YNPABICHUS KAYECTBOM.

8. Kimaccuduxanust METoZ0B yrpaBieHHs KAaue€CTBOM.

9. SInoHckue MoJieNnu ypaBIeHUs] KAYeCTBOM.

10. EBpomneiickue noaxoabl K yIpaBI€HUIO KaU€CTBOM.

11. ®enepanbhblii 3akoH «O 3amuTe mMpaB MOTPEOUTEICH, 1IETN ¥ PUHIIHIIHL.

12. Ienm B o0OiacTu 3amIUTBl TPaB MOTPEOUTENEH C TOYKU 3PEHHUS KadecTBa U
0e30MacHOCTH.

13. ®denepanbublii 3akoH «O0 obecredeHus €AMHCTBA U3MEpeHUi», «O TEXHUYECKOM
peryJiMpoBaHUMY. 3HAUEHHUE 3aKOHOB IS ACSITeIbHOCTH MPEANPUSITHIA.

14. HainonanbHasi cuctemMa ctanaapruszanuu B Poccun.

15. HarmoHaIbHBIA M MEKYHAPOIHBIM CTAaHIAPT, 3HAUCHHUE I 00ecIeueHns KauecTBa
TOBapOB.

16. DTanbl onepaTUBHOTO yNpPaBJICHUS Ka4€CTBOM.

17. O6muit 0630p MOTHBALIMOHHBIX MPOIIECCOB MPH YIIPABIEHUH Kaue€CTBOM.

18. Opranusanusi KOHTPOJISL KayecTBa MPOIYKIIUU U MPoQHIIaKTHKa Opaka.

19. Cayx0a KOHTpOJIS KauecTBa NPOAYKIIMH Ha IPEIIPUITUH.

20. MeTo/1bl KOHTPOJISl Ka4eCTBa, aHANIM3a Je()EeKTOB U X MIPUYHUH.

21. OcHoBueble TpedoBanus k CMK.

22. OcHoBHble npuHIMIEI CMK

23. Cuctema MeX1yHapOAHBIX CTAaHAAPTOB 10 yrnpasieHuto kauectsoM (MCO 9001, UCO
13000 u ap.).

24. Cuctembl XACCII (HACCP), cymHocTbh, 3Hau€HUE U1 MPEANPUSTHI MULIEBOU
MPOMBIIIJICHHOCTH.

Kpamkue memoouueckue ykasanus

CobecenoBanrie MpOBOAUTCS KaK CIlelMaNbHas Oecena MpernoaBaTesi Co CTYACHTOM Ha
TEMBI, CBS3aHHBIC C M3y4aeMOW IUCIUIUITMHON, pacCUMTaHHAs Ha BBISCHCHHWE oObeMa 3HAHUU
CTyJEHTa TIO OIpeNeJIeHHOMY pa3ieny, TeMme, mpobieMe U T.I. YPOBEHb YCBOCHHS
TEOPETUYECKOr0 MaTepuasa IpoBepsieTcs MOCPEICTBOM OIIPOCca IO OAHOMY BOIIPOCY U3 KaXA0Ir0
MIPEICTABICHHOTO BBILLIE pa3/ena.

Bo Bpems cobecenoBaHMsi CTYyJE€HThl aKTUBHO OTBEYAIOT HA BOIPOCHI, NMPEABAPUTEIHHO
MOATOTOBUBIIUCH MO KaXI0W TEME.

Ilxana oyenku

Lxana oyenku cobecedosaruis

OrneHka bansl Onucanue
BBICTABISICTCSI CTYICHTY, €CIIM YE€TKO W MPABUIIBHO OTBEYAll Ha BCE BOIPOCHI, J[aBa
OTIHO 20 71 pa3BePHYTHIN 1 apTyMEHTHPOBAHHBINH OTBET IO KaXKJIOMY BOIPOCY, OKa3bIBast
HIMPOTY ¥ TIyOHHY 3HAHUIA, B OTBETAX yMEIO MCIOJIb30Ball HOPMATHBHBIE U TPaB
OBBI€ JIOKYMEHTBI
XOpoLIo 18 €CJIM TIPaBUJILHO OTBEYall Ha GOJIBIIMHCTBO BOIIPOCOB M MOAKPEIUISUT OTBET 3HAHU
SIMH HOPMATUBHBIX ¥ NIPABOBBIX JIOKYMEHTOB
€CIIM XOPOIIIO OTBEYAN Ha BOIpock! (He MeHee 40 %), IpH OTBeTax Ha HEKOTOPHIE
YAOBJIETBOPUTEIHHO 13
HCITOJIb30Bal HOPMATHBHBIC U TPABOBBIC JTOKYMEHTBI
TJI0XO 7 eciu oTBeva Ha Bonpockl (Menee 10 %)
HEYJIOBJIETBOPUTEIILHO 1-2 CTYJICHT HE OTBEYaeT Ha BOPOCH

5.2 Ilepeuyens TeM pedepaToB

Mo3roBoii wrypm
Bbnok-cxema nporecca, KOHTPOJIBHBIN JINCTOK
CraTHucTHUECKHE MCTOJbI KOHTPOJIA Ka4€CTBa
B3anMocBs3b MOHATHIA KauecTBO U O€30MaCHOCTb
KauecTBO yCityru ¥ €ro HempepbIBHOE YIydllIEHUE
Metoa SKCnepTHOM OLIEHKH YPOBHS U MOKa3aTesel KauecTBa MpoIyKIHH
NCO 22000, xapakTepucTrKa, 3HaYCHHE

NogakrwnpE



8.  CymHOCTh KBAJIMMETPUU
9. [Tponexypst CMK
10. TMomurtuka B obnactu kadectBa. Llenn B obnactu kadectBa. Muccusi peANPUSTUS U
np.
Kpamkue memoouuecxue ykazanus
Hanucanne pedepara sBisercs 4YacTbl0  CaMOCTOSITENIBHOM — IO3HABATEIbHOU
JESATEIIbHOCTH CTyJEHTa B TpoIlecce OOYYEeHUS U CIOCOOCTBYeT (OPMHUPOBAHUIO y HETO
CaMOCTOSITENIbHOCTH.
Jns  ycnmemiHOro — BBIMIOJIHEHWS  3a/JIaHMsl  CIEAyeT  O3HAKOMUTHCS ¢
PEKOMEHI0BAaHHOW JIUTEPaTypOr MO TUCIUILIMHE U YIITyOJIECHHO €€ U3yUUTh.
TekcT pedeparoB HaOUpaeTCcss Ha KOMITbIOTEPE U 0(hOPMIISETCS Ha TUCTaX opmaTa
A4. Odopmiienne pedepara B COOTBETCTBUU ¢ TpeOoBaHusmu BBI'Y.
IlIxana oyenku
Ulxana oyenxu pecpepamos
OrneHka Bansl Onucanue
BBICTABIISIETCS CTYZICHTY, €CJIM TeMa JAeTaJIbHO MPOpad0TaHa; UMEETCs pa3BepHY
THI{ TIUTAH; BBIZICTICHBI OCHOBHBIE BOIPOCHI PACCMATPUBAEMO IPOOIEMBI U MO
20 POGHO PacKPBITHI; KIMEETCS ApTyMEHTHPOBAHHOE 3aKITFOUCHHUE, CITMCOK HCIIONb3
YEeMBIX HH(OPMAIMOHHBIX HCTOYHUKOB (JIUTepaTypsl) (He MeHee 20), nmeeTcst

npe3eHTanus 1o TeMe pedepara, KOIMIESCTBO CIIAWIOB B IIPE3EHTAIIMN HE MEHE

el2.

TeMa JJOCTaTOYHO NMpopabdoTaHa; IMeeTCs OAPOOHBIH IJIaH; BBIIEICHB OCHOBH
BI€ BOTIPOCHI PACCMATPUBAEMOH IPOOIEMBI U TOCTATOYHO TTOJTHO PACKPHITHL; UM
XOPOIIO 18 €eTcsl 3aKII0YCHUE U CITUCOK MCIIOIB3yEeMbIX HH()OPMAIIMOHHBIX UCTOYHUKOB (J1
utepaTypsl) (He MeHee 15), mMeeTcs mpe3eHTanys 1o TemMe pedepara, Kosrmdec

TBO CJIAi{/IOB B NpE3EeHTALMU HE MeHee 12.

Tema rpopaboTaHa HEJOCTATOYHO ITOJTHO, IMEETCS IJIaH, BOIPOCH! HEJOCTATOU
HO TIOJTHO PAaCKPBITHI; MMEETCS 3aKJIFOUCHUE U CIIMCOK HCIONIB3yeMbIX HH(POpM

OTJIMYHO

YAOBJIETBOPUTEIHHO 13
AIIMOHHBIX UCTOYHUKOB (TUTEpaTypsl) (He MeHee 10), mMeeTcs npe3eHTaus 10
TeMe pedepaTta, KOJHMYECTBO CIAIIOB B Ipe3eHTAlH He MeHee 12.

10X0 7 pedepar nMmeeTcs B HEMOJIHOM 00beMe, TeMa He TMOJHOCThIO popaboTaHa u pa
CKpBITa; IMEETCsI CIIMCOK JINTePaTyphl (He MeHee 7), IMeeTCsl IPe3eHTAIHS

HEYJIOBJICTBOPUTEIILHO 1-2 TeMa He PacKphITa

5.3 Ilpumepsl 3a1aHUH /151 BHINOJHEHUS NPAKTHYECKHX PadoT

1. HenaBHo co3manHas ToproBas pupma JOIKHA OTOOPATh MOCTABIIMKOB 3aMOPOXKEHHOM
pBIOBI. /{711 cpaBHEHUS MPOAYKIMH MOCTaBIIMKOB-KOHKYPEHTOB CIIEHUATUCTBI (UPMBI JOKHBI
OIPEACIUTH!

a) rpynmsl TpeOOBaHUH K MPOAYKIIUU;

0) HOpMaTHUBHbIE AKTHI (TEXHUYECKHE PErjaMeHThl) WJIM HOPMATHUBHbIE IOKYMEHTHI Kak
HOCUTEJHN TPpEeOOBaHUH K KaYeCTBY;

B) METO/bI OIpEIeNIeHUs] 3HAUYEHUs KpUTEepHeB (C yKa3aHMEM OPraHOJIENTHYECKUX U
U3MEPUTENbHBIX METO/IOB).

PaccmoTpuTe cuTyanuioo IPUMEHHUTENBHO K KOHKPETHOW TOPrOBOM OpraHM3allMd U B
pe3ynbTare BhIIEYKa3aHHBIX JAeWCTBUN (a, O, B) YCTaHOBUTE KOHKYPEHTHBIE IPEUMYILECTBA
IPOAYKIIMH Pa3HbIX NOCTABLUIMKOB.

2. Menemxkepy Mo 3aKyImKe MOIOIIUX CPEICTB HEOOXOIMMO PEIIUTh BOIPOC O BKIIFOYCHUH
HOBOH MapKH CTHUPAJIbHOTO IOPOIIKAa B CTAOMJIBHYIO YacThb AaCCOPTHMMEHTa MarasuHa I10
pe3ysibTaTaM NpoOHOH MpoIaXKu MapKU B TEUEHHUE TPEX MECSIIEB.

J1st 5TOro He0OXO0AUMO COTIOCTABUTH!

a) yKa3aHHYIO MapKy C aHaJIoraMmu (IMOpOUIKaMU aHaJIOTMYHOTO Ha3HAYEHHs U Maccoil) B
CUCTEME KOOPJMHAT KaueCTBO - LIEHA;

0) paHr'u MapoOK CTUPAJbHBIX MMOPOIIKOB-AHAJIOTOB C YPOBHEM peau3aluu (CKOPOCTHIO
IPO/IaXKH) KaK KOCBEHHOM XapaKTEePUCTHKONW KOHKYPEHTOCIIOCOOHOCTH TOBApOB.



3. JIBe QupmBI MpeACTaBIAIOT KepAMUUYECKHE TUTUTKU I OOJIMIIOBKH CTEH MPUMEPHO
oniHOi croumocT. OHa U3 HUX o0pallaeT BHUMaHHE NOTEHIMAIBHOIO MOKYIaTeNsl Ha BHICOKYIO
TOYHOCTbh U3MEPEHMSI 1IBETA (LIBETOBOTO TOHA), APYyras - Ha BBICOKYIO YCTOMYHMBOCTD IJ1a3ypHOIO
CJIOSl K pacTpecKUBaHMIO. B kakom ciydae peub UIET O CTaOUIILHOCTH KadecTBa B 00beMe, a B
KaKOM — O CTa0WJIBHOCTH KadecTBa BO BpeMeHHM? C HO3MLMM IPOAABLA-KOHCYJIBTAHTA Ybs
KepamMHuyiecKkast IJIUTKa 6osiee MpearnouTuTeabHa sl MoKynaresns?

4. B accoptumente «MeradoH» NpeACTaBICHbl CeMb Mojelell cMapT()OHOB OJHOM
LEHOBOW rpynmnbl (OIOPKETHON) C ONUM3KMMH TEXHUYECKUMHU XapaKTEPUCTHKAMH COTJIACHO
KOHCYJIbTAllsIM TpoJaBioB. [lig ycmeumrHoi peanu3anuu cMapT(OHOB-KIOHOB HEOOXOIUMO
YTOUHUTh WX COLMUAIbHBIA aApec M, COOTBETCTBEHHO, 3a/aTh COJAEpKaHUE KOHCYJIbTalUN
IIPOJABILIOB.

Jliia pemieHus 3afauu MpeJiaraeTcs CleIyoIMi alropuT™ AeUCTBUN: a) MOAPa3IeIUTh
BCE TEXHUYECKHE XapPaKTEPUCTUKU HA KJIACCU(PHUKAIIMOHHBIE (THII IPOLIECCOpa U ONepariMoHHON
CHUCTEMBI), TIOKa3aTeNM KadecTBa (00BbEM mMamsATH, Macca W TMp.) W (PYHKIIMOHAIbHBIC
BO3MOXXHOCTH; ©0) momoOpath TenedoHBl €  AHAJOTUYHBIMU  KIACCHU(PUKANMOHHBIMU
XapaKTepUCTUKaMu i orOopa OmmKalIIuX KOHKYPEHTOB; B) OIPEAETUTh KaTeropuu
noJIb30BarTeseld Tee()OHOB OIOJKETHOW TPYIIIBI, T') YCTAaHOBHTH crenuduyeckre TpeOOBaHUS
KKIOW KaTeropuu MOJb30BaTeNlell B 4acTH OCHOBHBIX MOTPEOUTENHCKUX CBOMCTB, BECOMOCTH
nokasaresei, MUHUMaJIbHOTO Habopa (QyHKIMOHAIBHBIX BO3MOXKHOCTe. Ha ocHOBe aHamm3za
JIelaeTcsl BBIBOJI O COLIMAIBHOM aJpece KOHKPETHOW Mojenu. s «JoTOHOro» MoKynaresis
cobupaercs uHPOpManus 0 (UPME-U3TOTOBHTENE, CTPaHE H3TOTOBJICHUS, HAdaie MPOJAXKH
HnapTUU, 0COOCHHOCTSIX TAPAaHTHIHOTO 00CTYKHUBAHUSI.

5. [Inanupyercs 3aKynuTh NAPTUIO COKa HOBOM Mapku. HeoOxonumo mo o6pasimy ToBapa
OLICHUTh UH(GOPMATUBHOCTH TOBapa, OCHOBBIBASCH Ha CJIEAYIOIINX TAHHBIX MAPKUPOBKHU Taphl: a)
00s13aTeNbHBIC PEKBU3UTHI (HANMEHOBAHUE U3TOTOBUTEINA U TIp.); 0) TenedoH ropsyeld JTMHUN; B)
3HaK «e»; T') onoopeno BHUU nuranus Munzapascorpa3Butus; 1) 3Hak cootBeTcTBusi XACCII;
€) IMpOU3BOJACTBO IOJ AaBTOPCKMM KOHTPOJEM; JK) YydacThe B aKUUU IOKyIaTelseH,
3apETUCTPUPOBABIINX SHHOE KOJIUYECTBO MOKYIOK; 3) ronorpaduyeckas Hakieiika. OneHka
IPOBOAMUTCS MO CJIEAYIOUIEMY QJITOPUTMY: a) MOUCK HOPMAaTHUBHOIO aKTa WM JOKYMEHTa,
OTIpeIeNAoIero oos3aTeNbHble TpeOOBaHU K HH(POpMaIUK O ToBape (TEXHUUYECKUH perjaMeHT
Poccun mnmn TamoskerHoro coroza, [OCT P); 6) oreHka coOOTBETCTBUs TOoBapa 00s3aTEIbHBIM
TpeOOBaHUAM; B) ONpEEICHNE KOHKYPEHTHBIX MPEUMYIIECTB HOBOW MapKu; I') yCTaHOBJECHHE
CBSA3M KOHKYPEHTHBIX IPEUMYLIECTB C KPUTEPHUSIMH KOHKYPEHTOCIOCOOHOCTH; M) OIIeHKa
HaJIM4KS JIOXKHBIX U CUMBOJINYECKUX KOHKYPEHTHBIX ITPEMMYIIECTB TOBAapa HA PHIHKE CETH.

Ha ocHoBe ananmm3a HeoOXOIMMO clenaTh BBIBOJ O BO3MOXHOCTH JOIyCKa TOBapa Ha
PBIHOK M, COOTBETCTBEHHO, 1[€1€CO00Pa3HOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH (2); peabHbIX
KOHKYPEHTHBIX NMPEUMYIIECTBaX aHATM3UPYyeMOTo ToBapa (0).

6. @upme, Toprytomeid napHOMEpHO-KOCMETHUYECKUMHU TOBapaMHu, HEO0OXO0JMMO
o0ecneunTh a/IeKBaTHOCTh POSHUYHBIX 1I€H Ha TYaJIETHOE MBIJIO UMHJIKY MapoK (M3TOTOBUTENEH).

OOBEKTOM OLIEHKH BBIOMPAIOTCS MapKHU MblIa OJHOM IPYMNIbl KayecTBa (KOHLIEHTPALH
YKUPHBIX KUCIIOT).

Jlnst perenys 3a1auy He00X0AUMO pacCUUTATh MONPaBKy Ha UMUIDK. B onpoce yuacTByroT
He MeHee 5—7 ued. (MpoAaBIOB, MOKYIAaTeeH, CTYJIEHTOR).

ITo xaxnoi mapke (¢pupme) MOACUYUTHIBACTCS YHUCIO TOJIOCOB, OTAAHHBIX MPHU OLIEHKE
y3HaBaemoct [[1 u mnpeanmouturensHoctu JII. Pe3ynapTarel peMTHHTOBOTO TOJOCOBAHUS
IPECTaBISIOTCS B (hOpMe TaOIIUIIBL.

Tabnuma

Yucio rosocoB MpH OLEHKE
Ne /it Mapka (pupma) Y3HaBaeMOCTh NPEIIOYTHTEIBHOCTh
abCoJTIOT. OtHocur. (') a0COJTIOT. otHocurt. (JIT)

Kpamkue Memoouyeckue yKasaHus



KauecTBeHHOE OCBOEHME MUCLUMIUIMHBI MPEIIOIATaeT YETKOE, IOCIIeI0BaTEIbHOE,
JIOTUYHOE M TOJIHOE BBIIOJHEHHUE CTYJICHTaMHU BCEX 3aJlaHUI HA MPAKTUYECKUX 3aHATUSIX.

Pesynbrarel mo paboTam CTyIEHTHI MPEACTABISIOT MPETMOJaBaTeIl0 B BUIE OTYETA CPa3y
MOCJIE OKOHYAHMUS 3aHSTHUA.

Ilxana oyenku

IlIxana oyenxu npakmuyeckux pabom
OneHka banst Onucanue
€CJIM IOCTUTHYTHI BCE e/ U 33/1a4H PabOThI; Pe3yIbTaThl IIOJHOCTHIO COOTBETCTB
YIOT 3a/1a4aM paboTbl; HMEIOTCS apTyMEHTHPOBAHHBIC BBIBOJIBI [I0 BCEM PE3YJIbTAT
OTJINYHO 40 aM; MCIOJIb30BaHbl BO3MOYKHBIE METO/IBI aHAJIN3a, B TOM YHCIIE CPABHUTEIBHBIHN, M
aTepuall MOJIHOCTHI0 00paboTaH; B OIIMCAHUHU pe3ysIbTaTa pabOTHI HCIIOJIB30BAHEI T
a0mIp! (CXeMBl, PUCYHKH), 0(OPMIICHHE COOTBETCTBYIOIIEE.
€CJIM JOCTHTHYTHI BCe LeH paboThl; Pe3ysbTaThl B JOCTATOYHONH MEpe COOTBETCTB
XOPOIIO 30 YIOT 3a71a4aM pabOThl; UIMEIOTCS BBIBOBI 110 pe3yibTaTaM; MaTepral oopadoTaH u
o¢opMIIeH, B ONTMCAHUH PE3yJIbTaTa pabOThl HCTIOIH30BAHBI TAOIHIIBI
€CJIM TOCTHTHYTHI HEKOTOPBIE IeNH U 3a1a4n paboTsl (He MeHee 70 %); nMeroTcs B
YIIOBJIETBOPHUTEIILHO 20 BIBOJIBI IO PE3YNIbTAaTaM; B OITHMCAHHUH Pe3yJIbTaTa HCIIOIb30BaHbI TAOIHIBI, 0(OpM
JICHHE HEIOJIHOE
eciu paboTa UMeeTCsT; IIeTH U 3a/1auil HEKOTOpbIe TOCTUTHYTHI (He MeHee 50 %), n
MEIOTCSI HEKOTOPBIE BBIBOJIBL.
HEYJOBJICTBOPUTENIBHO 1-2 paboTa 4YaCTUYHO MMEETCs, LIeIH U 3a1a4¥ He BBIIOJIHCHEI

IUIOXO 7

5.4 Jxk3aMeHAUMOHHBbIE BONIPOCHI

. Cucremaru3zanus KaTeropuu KayecTBo
. OCHOBHBIE TIOHATHS U OINPEAEICHUS KaTETrOPUU KauyeCTBO
. Uctopus pa3BUTHS CHCTEMBI YIIPABICHHUSL.
. DTaIbl pa3BUTHS HAyYHBIX MOJXO/0B K YIPaBIECHUIO KaUE€CTBOM.
. KOoHKYpeHTOCII0COOHOCTh, OCHOBHBIE MOHATHS. B3aUMOCBSA3b C MOHATHEM «KaueCTBO.
. @aKkTOphl U MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATErUH.
. OyHKIUY yIpaBICHUS KAU€CTBOM.
. Kimaccugukarus MeTo10B yrpaBieHUsI KAY€CTBOM.

9. SInoHcKKe MOJIeN! YIpaBiIeHUs KaYeCTBOM.

10. EBpomneiickue noaxoabl K yIpaBIeHUIO KaUeCTBOM.

11. ®enepanbHblit 3ak0H «O 3amure npaB NOTPeOUTENEH», SN U PUHIIUIIBL.

12. Ilenu B oOnacTu 3aluThl MpaB MOTpeOUTENEed C TOYKM 3pEHHs] KadyecTBa U
0€30IMaCHOCTH.

13. ®enepanbhblil 3akoH «O0 obecrnieueHUs] €IUHCTBA U3MEpPEeHHI», «O TEeXHUYECKOM
PEryJINPOBAaHUNY. 3HAUEHHUE 3aKOHOB IS AESITEIILHOCTH MTPEAIPUATHI.

14. HattnonanpHas cucreMa ctangaptuzanuu B Poccun.

15. HauvoHanpHbIN U MEXAYHAPOJHBIN CTaHJAPT, 3HaYEHHE [T 0OecTIedeHns] KauecTBa
TOBapOB.

16. DTansl onepaTUBHOTO YIPABIECHUS KAYECTBOM.

17. O6uuit 0630p MOTHBALIMOHHBIX MPOIIECCOB IIPU YIIPABICHUH Ka4€CTBOM.

18. Opranu3anyst KOHTPOJIS KauecTBa MPOAYKLMHU U MPO(pUIaKTHKA Opaka.

19. Cayx0a KOHTpOJIS KauecTBa NPOAYKIIMH Ha IPEIIPUSITUH.

20. Metonbl KOHTPOJIS Ka4ecTBa, aHAJIN3a 1e(DEKTOB U UX MPUYHUH.

21. OcHoBueble TpedoBanus kK CMK.

22. OcuosHble npuHIMnsl CMK

23. Cucrema MEXIyHapOJHBIX CTaHAApTOB Mo ympasieHuto kayectBoMm (MCO 9001,
XACCIL UCO 13000 u ap.).

24. Cucrembl XACCII (HACCP), cymHocTb, 3Hau€HUE IS MPEANPUSATHI MUIIEBOM
IPOMBIIIJIEHHOCTH.

Kpamxue memoouueckue ykazanus

DOKk3aMeH B YCTHOH (opme MpoBOJMTCS Kak CreluanbHas Oecena mpenojaBareis co
CTYJEHTOM Ha TEMbI, CBS3aHHbIE C HM3y4aeMOW AMCLUMIUIMHOW, pacCuMTaHHAas Ha BBIICHEHHE

0NN DN KW



o0BbemMa 3HaHHH CTY/ICHTA 110 ONPECIICHHOMY pa3ielny, TeMe, TpoOJieMe U T.11. Y POBEHb YCBOCHUS
TEOPETHYECKOTO Marepuajga IMPOBEPSIETCS IMOCPEACTBOM BBIOOPOYHOrO OMpOca IO paszzaeiiaM
JUCIIUTLINHBI.

Bomnpochl k 3K3amMeHy MO3BOJISIIOT CTYACHTaM Kaye€CTBEHHO K HEMY MOJATOTOBUTHCA U
chaatk. B cimyuae WCMOJIB30BaHMSI TEXHOJIOTMH CMEIIAHHOTO OOYYEHHsS CTYACHTHI IMPOXOJST
KOHTPOJIbHBIE TECTHI B cpezie Moodle.

IIxana oyenku

Llxana oyenku
OrneHka Bamsl Onucanue
BBICTABJIACTCA CTYACHTY, €CJIX YETKO U NMPABWJIBHO OTBEYAJI Ha BOIPOCHI, AaBall pa
3BEpHYTHIM U apIyMEHTHPOBAHHBIIM OTBET 10 Ka)KOMY BOIIPOCY, IOKa3bIBasl LLIUP
OTy U FJ'Iy6I/IHy 3HaHHfI, B OTBETax yM€EJIO UCIIOJIb30BaJl HOPMAaTUBHEIC, IIPABOBLIC
JIOKYMEHTBI, KOPPEKTHO HCII0JIL30BaJl COOTBETCTBYIOIYIO TEPMUHOJIOTUIO
€CJIM IPaBUJIbHO OTBCYAJ Ha OOBIINHCTBO BOIIPOCOB U MOAKPENIIA OTBET 3HAHU
XOpOIIO 18 sIMH HOPMAaTUBHBIX U IIPABOBBIX JOKYMEHTOB, KOPPEKTHO HCIIOJIB30BAJl COOTBETCT
BYIOLYKO TEPMHUHOJIOTHIO.
€CIIM XOPOILIO OTBEYan Ha Bompockl (He MeHee 40 %) , Mpu 0TBETaX HA HEKOTOPhIE

OTJIUYHO 20

YIOBJIETBOPUTEIILHO 13 HCITIOJIb30Bal HOPMATHBHBIE U TPABOBBIE JOKYMEHTBI. HCIIOJIB30BAJl TEPMUHOJIOTH
10
TJIOXO 9 ecIii 0TBevaa Ha Bonpockl (MeHee 10 %)

HEYJIOBIETBOPUTEIHHO 0-8 CTYJICHT HE OTBEYaeT Ha BOMPOCHI
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