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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbpto ocBoeHUS AMCHMILIUHBI «YTpaBICHHE KaueCTBOM O0a30BbI Kypc» SBISIETCS
(dopMHpOBaHHE TIEPBUYHBIX HABBIKOB MPUHATHS OPraHW3alMOHHO-YIIPABICHYECKUX PELICHUH B
o0JacTu KauecTBa B MPOIECCE OCYLIECTBIICHUS MTPEITPUHUMATEIBCKOM 1€ TEIbHOCTH.

3ajayaMi OCBOEHHUS AMCLMILIMHBI «YIIpaBJIeHUE KAauecTBOM 0a30BbII Kypc» SIBISIOTCS
paccMOTpeHHEe STanoB (OPMHUPOBAHUS CHUCTEMbl KauyecTBa Ha MpEANpUATHH, (HOPMUPOBAHUE
HaBBIKOB OLICHKU €€ 3((PEKTUBHOCTH, a TaKKE€ HABBIKOB MCIIOJIB30BaHHMS OCHOBHBIX METO/IOB
YIIPABJICHUS KAYE€CTBOM ISl PELICHUSI CTPATETMYECKUX U ONPEPATUBHBIX YIIPABICHUYECKUX 3aa4.

[TnanupyeMbIMH pe3ysbTaTaMyd 0OY4YEHHUs 10 AUCHUIUINHE (MOAYIIIO), SBISIFOTCS 3HAHUSA,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3ysbTaToB OOyYeHUS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npejcTanieH B Tabnuue 1.

Tabmuua 1 — Komnerenmmu, GopMupyeMbie B pe3ylbTaTe U3y4eHUs AUCIUILTUHBI (MOJTYJIs)

Pe3ynpraTel 00ydeHus M0 TUCTIUTUTHHE
Konm Komu
HazBanue thopmymHIpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUU NOCTUKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMITETEHIINU
TaTa
43.03.02 OIIK-3 : Croco6en | OIIK-3.1x : PJI1 3HaHue | MEXIYHAPOIHBIX U
«Typuzm» obecrieynBaTh OrneHnBaeT HAIIMOHAJBHBIX CTAHJAPTOB,
(b-TY) Tpedyemoe KauecTBO OKa3aHUs METOJI0JIOTHYECKOH U
Ka4ecTBO TYPHUCTCKHX YCIyT HOPMaTHBHO-TIPAaBOBOM 0a3bl
MIPOLIECCOB C YU4ETOM MHEHUS 1o 00ecreYeHuro TpedyeMoro
OKa3aHusl yCIyT B noTpeduTenei u Ka4ecTBa MPOIECCOB OKa3aHHs
n30paHHoO# chepe 3aMHTEPECOBAHHBIX ycIyr B u30paHHOM cdepe
poeCCHOHATIBHOMN | cTOpOH npodheCCUOHATBHOM
JeSITeTPHOCTH NIESITETTHHOCTH C YIeTOM
MHEHHS TOTpeOuTeNnel
3aWHTEPECOBAHHBIX CTOPOH
P12 | YMeHue | koopauHUpOBaTH
JIESITeTFHOCTD UCTIOJTHUTEICH
o o0ecreyeHn o TpedyeMoro
KadyecTBa MPOIECCOB OKA3aHUS
YCIIYT C IOMOIIBIO
MEXIYHAPOIHBIX U
HallMOHAIIBHBIX CTAaHJAPTOB,
METOJI0JIOTHYECKON U
HOPMAaTHBHO-IIPaBOBOH 6a3bl ¢
y4eTOM MHEHHUs HoTpedbureneit
1 3aMHTEPECOBAHHBIX CTOPOH.
P13 HaBbik | manupoBanusi, OpraHu3aluu
U peam3ain TpedyeMoro
KadyecTBa MPOIIECCOB OKA3aHUS
ycryT B m30paHHOM cdepe
npogeccHOHATBHOM
JIESITEJIbHOCTH C y4ETOM
MHEHUsI OoTpeduTenel u
3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2k : PJI1 3HaHMe | MEXAYHApOAHBIX U
OcyiiecTBiseT HAIMOHAIIBHBIX CTAaHJAPTOB,
OKa3aHHe METOJIOJIOTHYECKOH 1
TYPHUCTCKHX YCIIYT HOPMaTHBHO-TIPABOBOM 0a3bl
B COOTBETCTBHUHU C o obecreueHuto TpedyeMoro
MEXIyHAPOIHBIMH Ka4ecTBa MPOLECCOB OKa3aHHsI
Y HallMOHATbHBIMH ycryr B m30paHHOM cdepe
CTaHJapTaMH poeCCHOHATBHOM




JIeSITEIbHOCTH C y4ETOM
MHEHUS IoTpeduTesneit u
3aUHTEPECOBAHHBIX CTOPOH

P12 | YMeHue | koopauHUpPOBaTH
JIESITEILHOCTh UCIOJTHUTEIIEH
o obecreyeHn o TpedyeMoro
Ka4ecTBa MPOIECCOB OKA3aHHS
YCIIYT C IOMOIIBIO
MEXXTyHapOAHBIX U
HaIlMOHAJIBHBIX CTAHJAPTOB,
METOJOJIOTHYECKOH U
HOPMaTHBHO-TIPAaBOBOH 0a3bl C
y4eTOM MHEHUsI oTpeduTenen
U 3aHTEPECOBAHHBIX CTOPOH.

PI3 HaBbik | mmaHupoBanusi, OpraHu3anuu
U pealn3aiuu TpedyeMoro
Ka4ecTBa MPOIECCOB OKA3aHMS
ycryT B m30paHHOU cdepe
npodeccHOHATBHOM
JIESATEIILHOCTHU C yIETOM
MHEHUsI OTpeOuTenel u
3aMHTEPECOBAHHBIX CTOPOH.

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/adll BOCIHTAHUS TapMOHUYIHO
pPa3BUTOM, MATPUOTUYHONW M COIMAIBLHO OTBETCTBEHHOM JUYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — I{eneBbie OpUeHTHPHI BOCTIUTAHHUS

BocnuTarteibHble 3a1a4n ®opmupoBaHue HeHHOCTeH IeneBbie OpUEHTUPBI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

OTBETCTBEHHOCTh
CriocoOHOCTh HAXOIUTH,
AQHAJIM3UPOBATh U
CTPYKTYPHUPOBATh
nHPOPMALIUIO

Bocnuranue yBakenus k Koncruryun u I'paxxmaHCTBEHHOCTH
3akoHaM Poccuiickoit ®denepanuu [IpaBa 1 cBOOOIHI YeITOBEKA

(I)OpMI/II)OBaHI/Ie AYX0BHO-HPABCTBE€HHBLIX IIeHHOCTeﬁ

Bocnuranune YYBCTBaA A0JTIa U COSH,I[aTGJ'ILHLIfI TPYA BHuMaTeIbHOCTH K Jc€TalIsM
OTBETCTBEHHOCTH MIEPC ceMbell BSaI/IMOHOMOH.[B u CaMOCTOSTEILHOCTD
06I.T_I€CTBOM B3aNMOYBaKCHHUC VYBaxxeHne TpaI[I/H_II/Iﬁ

(I)OpMHI)OBaHI/Ie HAYYHOT0 MUPOBO33PCHUA U KYJIbTYPbI MBINLJICHUS

HacroituuBocTb 1 ynopcTso B
JIOCTHXEHUH LIETH
CaMOCTOSITeIHOCTD
CamMoo00yJeHune

rpa)l(,I[aHCTBGHHOCTL
I/ICTOpI/I‘ICCKaH IaMATh U
MMPEEMCTBCHHOCTDb IMOKOJICHUH

Pa3Burne no3naBaTeIbHOTO HUHTEpECa U
CTPECMJICHUS K 3HAHUSM

q)OpMI/IPOBaHl/Ie KOMMYHMKATUBHBIX HABBIKOB M KYJbTYPbI OﬁllleHI/Ifl

HacroituuBocTh U ynnopcTBo B

Konnexrusuzm JOCTUXKCHHUU LICIIN
q)OpMI/IpOBaHI/IC HaBbIKOB Hy6J’II/I‘lHOFO CHpaBeL[J'II/IBOCTI) VYMmenue pa60TaTB B KOMaHIC U
BBICTYIJICHUSA U MPE3CHTALIUU CBOUX Hﬂeﬁ Bricokue HpaBCTBCHHLIC B3aUMOIIOMOIIb

nacalibl CTpCMJ'IeHI/Ie K IIO3HAHUIO U

CaMOPA3BUTHIO




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

Jannast yaeOHasi AUCHUIIMHA OTHECEHA K 00s13aTEIbHOM YacTH.

[Ipn ocBOoeHMM [aHHOW JUCHMILIUHBI OOpamaeTcsi BHUMaHWE Ha HEOOXOJIUMOCTh
THIATENTFHOTO U3Yy4EHUSI HOPMAaTUBHBIX JOKYMEHTOB, PErilaMEHTUPYIOIINX 3aKOHOJATEeILCTBO 1O
00ecreyeHnI0 KauecTBa.

CtpykTypa Kypca JaeT BO3MOXKHOCTh CO3/aTh MpPEJICTaBICHHE O OTEYECTBEHHOM U
3apy0eKHOM OMBITE CHCTEMHOTO M KOMIUIEKCHOTO IMOJAX0/Ia K YIPaBIIEHHIO KadecTBOM. Kpome
TOTO CTYJEHTBI CMOTYT MOJIYYUTh JIOCTATOYHO IOJIHOE MPECTaBICHUE O MPolIeMax BceoOIero
yIpaBICHUS KAueCTBOM, O pa3pabOTKe CHCTEM KadecTBa B COOTBETCTBUU C TPeOOBaHUSIMU
crangaptoB MCO cepun 9000, KoTOpble pacnpoOCTpPaHAIOTCS M HAa KadyeCTBO YIpPaBJICHUS.
VICKITIOYNTENbHYIO BaXXHOCTh JIJIsi OYOyIIUX BBIMTYCKHUKOB MPUOOpETaeT 3HAHWE CYNIHOCTH,
MOpsAJKA MPOBEACHUS U CXEM CepTH(HUKAIUMU. Y CIEIIHOE OCBOCHUE AUCHUIIINHBI «YIpaBiIeHHE
KaueCTBOM» IMO3BOJISIET CTYACHTAM MPUMEHSTH MOJTYYEHHBbIE 3HAaHUS B MPOLIECCE MPOXOKICHUS
MIPOU3BOJICTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUIIOMHON padoT.

3. O0beM JUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJs) B 3a4eTHBIX EAMHUIAX C YKa3aHUEM KOJMYeCTBa
aKaJIeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B TadiuUIE 2.

Tabmuna 2 — O6mmas TpyI0eMKOCTh JUCIUILTUHBI

Tpyno- OO0beM KOHTAKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Breayu- dopma
OIIOIT o0yue- WIIN KypC AynuropHas YA CPC aTTec-
VII TOpHas
BO HUS (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | Jsad. A | KCP
430302 1 40 | pip 4 4 55 |3 | 18 | o | 1| o | 8 5
Typusm

4 CTpyKTypa U coiepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP®O

TemaTudeckuii miiaH, OTpaKAOUIMN COAEpXKAHWE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TEM), CTPYKTYpHUPOBaHHOE MO BU/1aM Y4eOHBIX 3aHATHI C yKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ yueOHBIM IJIaHOM, TpUBeeH B Tabmuie 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOH JEesTeIbHOCTH U (POPMBI
Tekymero Koutpodis s OPO

Kon pe- Ko:1-Bo uacoB, oTBe/leHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa P
Jlex [pakr JIab CPC TEKyHIEro KOHTPOJIS
00yueHUs
CobecenoBanue;
OCHOBHEBIC IOHATHS U Jloknaa-ripe3eHTanus,
1 | xaTeropuu ynpaBieHUs PA1, P114 2 1.5 0 6 Coobmenne; 50C
KaueCTBOM Moodle Tema 1;
KOHCITEKT.
CobecenoBaHue;
JTOKJIaI-TIPE3CHTAIIUS,
2 f;‘f;‘;f;”ec““e mpoGeMbI PII2, P16 2 15 0 7 coobwenus; DOC
Moodle Tema 2;
KOHCITEKT.




CobecenoBanue;
3 KauectBo u 3¢ hexTuBHOCTH PII2. PII5 2 15 7 JIOKJIa-TIpe3eHTalus,
yIpaBieHHS coobmenus; Moodle
Tema 3; KOHCIIEKT.
CobecenoBanue;
JIOKJIA I-TIPE3EHTAIIHS,
4 Eﬁq};iﬁzmocnocwmcu " P2, PS5 2 15 7 coobmienus; 20C
Moodle Tema 4;
KOHCITCKT.
CobecenoBanue;
WHreutekTyaabHast JIOKJIAI-TIPE3EHTAIIHS,
5 | cobcTBeHHOCTD B yrpaBieHUN P/14, P16 2 1.5 7 coobmenust; 20C
KauyeCTBOM Moodle Tema 5;
KOHCIIEKT.
CobecenoBanue;
JIOKJTaI-TIpe3eHTalus,
OpraHu3zanus KOHTPOJIS coobmmenus; 20C
6 KayecTBa PJ2, P1IS 2 15 6 Moodle Tema 6;
KOHCITEKT; KOHTPOJIbHBIH
TECT.
CobecenoBaHue;
N JOKJTa/I-TIpe3eHTaIus,
7 C:CTGMH"I“ [TOAXOML K PJI3, P16 2 15 7 coobmenns; DOC
YIIPaBJIEHHUIO KAYE€CTBOM Moodle Tema 7;
KOHCIIEKT.
CobecenoBanue;
CucTeMbl KauecTBa 110 JIOKJIAI-TIPE3EHTAIIHS,
8 | MexxayHapOIHBIM CTaHAAPTAM P/1, P/14 4 15 7 coobmenus; 20C
NCO cepun 9000 Moodle Tema 8;
KOHCITCKT.
CobecenoBanue;
JIOKJIAI-TIPE3EHTAIIHS,
9 ﬁ;’:gﬁf{;};ﬁ; ;‘;’f;iri““ P12, PJI6 2 15 7 cooGmenms; OC
Moodle Tema 9;
KOHCITCKT.
CobecenoBanue;
JIOKJIAI-TIPE3EHTAIIHS,
10 E;fgﬁ:mum YEIyr i CucTeM P11, P14 4 15 7 coobmenus; D0C
Moodle Tema 10;
KOHCIIEKT.
CobecenoBanue;
P13, JTOKJIaI-TIPE3CHTANNS,
11 KM;TJZ::(‘)’;”" B YNpapJICHHH P14, 4 1 7 coobmenns; DOC
PS5, P16 Moodle Tema 11;
KOHCIIEKT.
CobecenoBanue;
CranmapTu3aiys B yrpaBieHuN JOKNA-TIPCICHTAILIA,
12 AUCCTBOM P1, PL16 4 1 7 coobmmenus; 50C
Moodle Tema 12;
KOHCITEKT.
CobecenoBanue;
JIOKJIAJI-TIPE3EHTAIINS,
13 OrlI')FaHI/ISaHI/IOHHBIe BOIIPOCHI PJI3, PJIS 4 1 7 coobueHs; DOC
YIIPaBJIEHHUS] KAYECTBOM Moodle Tema 13:
KOHCITEKT; TECT-3aUeT.
Hroro no radauue 36 18 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTHHBI (Moay.s) njas OPO

Tema 1 Ocnosuble noHsamus u Kamezopuu ynpaejlenusi Ka4ecnieom.

Conepxxanne Tembl: [loHsATHE «ympaBieHHe», LeNd, (YHKIUH, METOAbI U NPUHIIMIIBI
ynpasinenus. [lonarne kadectBa. [luHampka mnoHsaTHM KadectBa. [loHATHE KadecTBa MO
mexxayHapoanomy cranaapry MCO 8402-86. O0bekt kadecTBa. OTHOCHTENBHOE KadecTBO.
VYpoBenb kauectBa. CucreMa kauecTBa. B3anMocBsA3b MOHIATUN «ITOTPEOUTENBCKAs CTOUMOCTbY,



«KauecTBO» U «Iose3HbIil 3 dexr». ObGolmmaroniye 1 UHANBUIyalbHbIE TOKA3aTEIN KayecTBa.
[Toka3zarenu kauecTBa MpeAMETOB TPyAa U CPeACTB Tpyaa. [lokazaTenn Ha3HAUCHMS], HAJIE)KHOCTh
TOBapa. JKOHOMUYHOCTh M 0O€30MacHOCTh NMpHUMEHEHHs ToBapa. lloka3arenn 3proHOMUYHOCTH
toBapa. Iloka3areau TEXHOJOTMYHOCTHM ToOBapa. OCTETHUYHOCTb ToBapa. Ilokaszarenu
CTaHJAPTH3AIMM ¥ COBMECTUMOCTH o0ObekTa. IlaTeHTHONpaBOBbIE TIOKa3aTenu OOBEKTA.
[Toka3arenn kadecTBa cepBuca ToBapa. KBaJuMeTpusi Kak METOJ KOJMYECTBEHHOM OLIEHKH
Ka4ecTBa MPOJTYKIIHH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTEIbHbIE
TeXHOJNIOTUH: JIeKuHs ¢ HCIOMB30BAaHUEM IPE3CHTAMOHHOTO MaTepHaja, MCIOIb30BaHHE
MHTEPaKTUBHOI'O MaTepHaa.

Buael camocTosTENRHON MTOATOTOBKU CTYAEHTOB 10 TeMe: M3yueHne pekoMeH10BaHHOM
JUTEPATyphl IO TEME, IOArOTOBKA COOOLIEHUH U TOKJIAZ0B — IIPE3EHTALUH.

Tema 2 Dxonomuueckue npoodiemvl Kaiecmaed.

Copepxanue TemMbl: BiausiHue kauecTBa Ha IpUObLUIb. 3aBUCHMOCTb POCTa 00beMa IPOJAK
U J10X0oJa OT yIydlleHHs kadecTBa mpoaykuuu. Knaccuduxamus 3aTpar Ha kauecTBo. Meton
KaJIbKYJIAIMM 3aTpaT Ha kKadecTBo. CocTaBidmooliue 3arpaT: Npo(UIaKTHKA, OLIEHHWBAHUE,
BHYTPEHHUE 3aTPaThl, BHEIIHUE 3aTPaThl. METOI KaNbKYJIALNY 3aTPaT, CBA3aHHBIX C IPOLIECCAMU.
CtouMoCTh COOTBETCTBUSI, CTOUMOCTh HECOOTBETCTBHUSA. METoA onpezesieHus NoTepb BCIEICTBUE
HU3KOT0 KauecTBa. DKOHOMUYECKasi 3P(EKTUBHOCTD YIYUIIEHUSI Ka4ecTBa.

@opMbI U METOABI MPOBEACHUS 3aHATHUI O TeMe, NPUMEHseMble 00pa3oBaTEIbHBIC
texHonoruu: Jleknus-6ecena, UCMIONb30BaHUE MPE3EHTALIMOHHOTO MaTtepuana. VHTepakTUBHBIC
(dopMbI mpoBesieHus 3aHATUS. [ pynmnoBast qucKyccusi, 00CyKI€HUE TOKIaI0B CTYACHTOB, Kelic-
METO/I.

Buapl camocTosTeNbHON MMOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne peKkoMeHJ0BaHHOM
JUTEPaATYypHI [0 TeME, MOATOTOBKA COOOIIEHUH 1 TOKIAI0B — MIPE3CHTAIIHIA.

Tema 3 Kauecmeo u s¢gpgpexmugnocms ynpagnenus.

Copepxanne Tembl: CyIIHOCTh MOHSTHUSI «KAu€CTBO» MPUMEHHUTEIBHO K YIPABJICHUIO.
[TpyHIMIIBI OLIEHNBAaHUA KauecTBa ynpaBieHUs. KoOMIUIEKCHOCTh OLieHOK KauecTBa. CoueraHue
KOJIMYECTBEHHOTO M KAauyeCTBEHHOTO aHalIM3a. COBMEILEHHE OOBEKTHBHBIX U CYOBEKTHUBHBIX
onieHoK. CoueTraHne BHYTPEHHETO U BHEIIHETO OLICHUBAaHMsI KauecTBa. HermpepbIBHOCTH pa3BUTHS
CUCTEMBI OlLIEHWBaHUA. BUJIbI OIlEeHMBaHUS U OIIEHOK KauyecTBa yNpaBICHUYECKOHN JEATEeIbHOCTH.
CamoonenuBanue. OneHUBaHNE CO CTOPOHBI PyKOBoJuTeNeH paboT. OueHuBaHHE CO CTOPOHBI
3aka3uukoB. KomnernanpHoe oneHuBanue. MHauBUayallbHOE OIEHMBAaHHE CO CTOPOHBI
DKCIEPTOB, KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KauecTBEHHOE CYXAECHHUE U KOJINYECTBEHHAS
YHCIIOBAs OLICHKA. Y poBHEBas oreHKa. [[apameTpudeckast oueHka. MeToibl COMOCTaBUTEIBHOTO
aHaJIM3a Ka4uecTBa yNpaBiIeHUs. MeTo CTaTUCTUUECKUX CONOCTABICHUI. MeToa conocTaBieHus
3aIJIaHUPOBAHHBIX U PEATIbHBIX Pe3ysIbTaToOB. MeTo/1 aHaIn3a SKCIIEPUMEHTAIbHBIX PE3YIbTaTOB.
MeTon HOpMAaTHBHBIX CONOCTaBIEHUI. METON CpaBHEHMsI C YPOBHEM MMPOBBIX JOCTH)KEHHUI.
MeTton cpaBHEHHMS C aHAJIOTMYHBIMH paboTaMu. MeToJl BapuaHTHBIX corocTaBieHui. Cxema
npoliecca OLIEHKH KauecTBa ynpaBieHueckoil paboTel. Kputepuu kauectBa ynpasnenus. Llenesbie
KpUTEpUN KadyecTBa METOJ0B M OpraHu3alluy yrpasiieHdeckux pabor. Kpurepum kauecTBa
pecypcHoro obecnieueHus padoT. IP(PeKTUBHOCTh YIPABICHHUS.

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: Jlekuus-6ecena, UCIONb30BaHUE MPE3EHTAIIMOHHOTO MaTepHaia. MIHTepakTuBHBIE
dbopmbl TIpoBeieHHs 3aHATUS. [ pynmoBast AUCKyccusi, 0OCYXKICHHE TOKIAI0B CTYIACHTOB, KEHC-
METOJ.

Bunsl camocToATENbHON NOATOTOBKM CTYJAEHTOB IO TeMe: M3ydeHne peKkoMeH0BaHHOM
JUTEPATypHl MO TEME, TOArOTOBKA COOOLIEHUN U TOKJIAZ0B — ITPE3EHTALIH.

Tema 4 Konuxypenmocnocobnocms u Kauecmeo.



Conepxxanne TeMmbl: [lOHATHE KOHKYPEHTOCHOCOOHOCTH M KOHKYPEHTHOCTb TOBapa.
PeliTuHT «BceMUpPHO KOHKPEHTHOCTHY. [IoHATHE «ypOBEHb KOHKYPEHTOCIIOCOOHOCTHY. AHAIIN3
KOHKYPEHTOCIIOCOOHOCTH TPOAYKIMU. AHAIU3 KOHKYPEHTOCTIOCOOHOCTH (HUpMBL. CrocoOb!
onpezieNieHus] TOKa3aTenass KOHKYPEHTOCHOocoOHOCTH ToBapa. KauectBo »xmu3HHM. OrlleHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIIICHHOTO MPEIITPUATHSI.

@opMbl U METOJBI IPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHosjoruu: Jleknusa-Oecena, UCIONb30BaHUE MPE3EHTALMOHHOIO Marepuaia. HTepakTUBHBIE
dbopMbI mipoBesieHus 3aHATUS. ['pynmnoBast quckyccusi, 00CyKIeHUE TOKIaI0B CTYACHTOB, Keiic-
METO/I.

Bunel camocTosiTenbHON MOATOTOBKU CTYAEHTOB MO Teme: M3ydeHune peKoMeH10BaHHOU
JUTEPATYpPHI IO TEME, IOJTOTOBKA COOOIIEHUH 1 TIOKIAI0B — MPE3CHTAIIHIA.

Tema 5 HumennekmyanoHas coOCmeeHHOCMb 8 YNPasieHul Kauecmeom.

Copepxanne Tembl: MHTemnekTyanbHas COOCTBEHHOCTh M €€  BHIbL. OOBEKTHI
MPOMBINIJICHHOH COOCTBEHHOCTH W ee¢ BUAbl. OOBEKTHl aBTOpPCKOro mpaBa. OCHOBHBIE
3aKOHOJATEIbHbIE aKThl B O0JIACTH HHTEIUIEKTyallbHOM coOcTBeHHOCTU. JlnieH3aupoBaHnue
MPOMBIIUICHHOW COOCTBEHHOCTH. JIMIICH3MOHHBIM JIOTOBOP: MOHSTHE, BUIbI, MPUMEHEHUE.
[laTeHTHass YHCTOTAa Kak HOPMATHBHOE YCIOBHE O0OECleYeHHs] KOHKYPEHTOCIOCOOHOCTH
npoaykuuu. IlaTeHTHOE BEIOMCTBO — OpraH TOCYAapCTBEHHOTO PETYJIUPOBAHUS IMAaTEHTHOU
CUCTEeMbI. ABTOPCKOE ITPaBO U CMEXKHBIE MPaBa, X poJib B 00€CIEUeHUH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIUH.

@opMbl 1 METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texnosioruu: Jlekuus-6ecena, MCIONb30BaHUE MPE3ECHTAIMOHHOTO Marepuana. MHTepakTuBHbBIE
dbopMbI mipoBenieHus 3aHATUS. ['pynmnoBast quckyccusi, 00CyXKIeHUE TOKIaI0B CTYACHTOB, Keiic-
METO/I.

Bunel camocTosTeNnbHON MOATOTOBKU CTYACHTOB MO Teme: M3ydeHne peKoOMeHI0BaHHOU
JUTEPATYpPHI [0 TEME, IOATOTOBKA COOOIIEHUH 1 TOKIAI0B — IPE3EHTAIUH.

Tema 6 Opzanuzayus KOHMPOJIA Ka4ecmea.

Copepxanne Tembl: [cropuueckas IOCIENOBATEIbHOCTh DPA3BUTHS  YIPABICHUS
KayecTBOM MpOAYKUMHU B Hamiel crpaHe. KoHTponb kauecTBa mponaykiuu. OneHka KauecTBa
npoayKIuu. YnpasieHue kauectBoM npoaykuuu (YKII), stansl cucremHoro noaxona B YKII.
B3aumocss3p HenocpeacTBennoro YKII ¢ obecnieunBaronumu paxkrtopamu (posib TOCYIapCTBa,
roCy/apCTBEHHAs CUCTEMA CTaHJapTU3alMK, TApMOHU3ALMS ¢ MEKYHAPOIHBIMY CTaHAAPTaAMH U
ap.). CucremMa KOHTpOJIA KayecTBa. TeXxHUYeCKUi KOHTPoJb. OOIMe TPUHIIUIIBI palliOHAIbHOM
OpraHM3alMi TEXHUYECKOrO0 KOHTpOJsA. OCHOBHBIE BHIBI TEXHMYECKOIO KOHTpPOJIS. MeTonbl
KOHTPOJI Ka4€CTBA: KOHTPOJIb HAJIAJKH; JIETYYUI KOHTPOJIb; CTATUCTUYECKNE METOIBI KOHTPOJIS;
BBIOOPOYHBIN MJIM CIUIOIIHOM KOHTPOJb;, CTATUCTUYECKUN aHaJM3 TEXHUUYECKOro Ipolecca
o0opynoBaHus; KauecTBO mpoaykiuu. Kiaccudukanus KOHTpoNbHBIX onepanui. DyHKIUU
ca1yk0blI KauecTBa. Heo6X01MMOCTh U pa3BUTHE OIIEHOK KauecTBa MPOAYKIUHU. BUIbI OLIEHOK A5t
ONpENENeHUsT KadecTBa IPOAYKLIHH, IPUMEHSEMBbIE B JONEPECTPOCUHBIA nepuox. Poib
KBAJIMMETPUHU B pa3pabOTKe OIIEHOYHBIX ITOKa3aTeslel KauecTBa MPOAYKLUH. .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekuus-6ecena, UCIONb30BaHUE MPE3EHTAIIMOHHOTO MaTepHaia. MIHTepakTuBHbIE
dbopMbI mipoBesieHus 3aHATUS. [ pynmnoBast quckyccusi, 00CyKIeHUE T0KIaJ0B CTYJEHTOB, Kelc-
METOJ.

Buasl camocTosiTeIbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne peKoMeHJ0BaHHOM
JUTEpaTyphl IO TEME, TOArOTOBKA COOOLIEHUN U TOKJIAZ0B — MTPE3EHTALUH.

Tema 7 Cucmemusiti NOOX00 K YNPAGIEHUIO KA4eCmMBEOM.
Conepxxanne Tembl: HeoOX0aUMOCTh CUCTEMHOTO M KOMIUIEKCHOTO B3aUMOCBSI3aHHOTO
OCYIIECTBIIEHUS TEXHUUECKUX, OPraHU3aLMOHHBIX, 9KOHOMUUYECKUX U COLUATBHBIX MEPONPUSATUI



JUIsl YCTOMYMBOTO COBEPILIEHCTBOBAHUS KauecTBA MPOAYKUUH. DaKTOPBI, BIUAIONINE HA KAYECTBO
MPONYKIIUMA: BHYTPEHHUE (BHEIIHHE) OOCTOSATEIhCTBA, YEIOBEUYECKUH (DaKTOp W BHEIIHHE
ycnoBud. [lociaenoBarenbHOCTh BOIUIOIIEHUS! CHCTEMHOTO IMOJXO/a K OpraHu3aluu padoT 1o
YIYUIIEHUIO KayecTBa MPOAYKLMU B OTEUYECTBEHHOW mpakTuke. Llean u OCHOBHbBIE KpUTEpUU
KOJINYECTBEHHOH OILIEHKM KayecTBa TPY/Aa UCIOIHHUTEICH capaTOBCKOW CHCTEMBI 0e3/1e()eKTHOTO
M3TOTOBJICHUS MPOJIYKIMHN U cAada ee ¢ mepBoro npeabssienus (BUII), neBoBckoil cucteMsl
oe3nedextroro Tpyna (CBT), cuctemsr KAHAPCIIN (kauecTBO, HaJIE)KHOCTh, PECYPC C MEPBBIX
W3JIeNni), KOMIUIEKCHBIX CHCTEeM yhpaBieHus kade-ctBoM mnpoxaykiuu (KCYKII). Poub
['occranpapTa B epexo/IHbIN MEPUOJ K PIHKY 110 TAPMOHHU3AIMN OTEYECTBEHHBIX CTAHAPTOB Ha
CUCTEMbl KayecTBa C MEXIYHapOAHBIMU. OTEUeCTBEHHBIM ONBIT KOMIUIEKCHOTO YIPaBICHUS
KauecTBOM Kak (yHmameHT ocBoeHus crtanmaptroB MCO 9000. OCHOBHBIE OTIMYUS CHUCTEM
kadectBa (mo MCO 9000) or KCVYKII. EBpomneiickuii ombIT yrpaBiaeHUs KadecTBOM. OTBIT
ynpasieHus kauectsoM B CIIIA, B Snonun .

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHosjoruu: Jleknusa-Oecena, UCIONb30BaHUE MPE3EHTALMOHHOIO Marepuana. HTepakTUBHBIE
dbopMbI mipoBesieHuUs 3aHATUS. ['pynmnoBast quckyccusi, 00CyKIeHUE TOKIaI0B CTYACHTOB, Keiic-
METO/I.

Bunel camocTosTeNnbHON MOATOTOBKU CTYICHTOB MO Teme: M3ydeHne peKoOMeH10BaHHOU
JUTEPATYyphl [0 TEME, IOJTOTOBKA COOOIIEHUH 1 TOKIAI0B — IIPE3EHTALUH.

Tema 8 Cucmemvl kauecmaa no medxrcoyHapoonvim cmanoapmam UCO cepuu 9000.

Copepxanne Tembl: HeoOxoaumocTs ocBoeHust Poccueil TpeGoBaHUN MEXAYHAPOIHBIX
crangaptoB 1o cuctemam kadecta UCO cepuun 9000. Cocras crangaproB MCO cepun 9000 no
cuctemMaMm kadecTBa. [[pHHIUIIBI TOCTPOCHUS CTPYKTYPhI CTaHAapTOB. OpraHUyYecKoe coueTanne
cTaryca 00s3aTeIbHOCTH M PEKO-MeHAaTeabHOCTH. [loHAs WHUIMATHBHOCTH MPEANPUATHH B
BBIOOpPE TEXHOJIOTWI BHYTPEHHErO YIpaBICHUS B HHTEpecax oOecredeHusl 3aJaHHBIX
TpeOoBanuil. [leTns kauectBa. PazpaboTka 10KyMEHTOB cUCTEMBI KauecTBa. B3aumMocBsi3b cucteM
kauectBa 1o MCO 9000 ¢ npusHakaMu BCEOOILEro YIpaBIeHUsS KauyeCTBOM, IMPUHILHUIIBI OIICHKU
cucTeM KadectBa Ha ¢pupmax. Hosas Bepcust mexxayHapoaabix cranaaptoB MCO cepum 9000.

@opMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texHosioruu: Jlekuus-6ecena, MCMONb30BaHUE MPE3ECHTAIIMOHHOTO Marepuana. MHTepakTuBHbBIE
dbopMbI TipoBenieHus 3aHATUS. [ pynmnoBast quckyccusi, 00CyKIeHUE TOKIaI0B CTYACHTOB, Keiic-
METO/I.

Bunel camocTosTeNnbHON MOATOTOBKU CTYACHTOB MO Teme: M3ydeHne peKoMeHI0BaHHOU
JUTEPATYPHI 110 TEME, MOJITOTOBKA COOOIICHUH 1 IOKJIAJIOB — MPE3CHTAIIHI.

Tema 9 Cospemennvie KOHYenyuu MEHEONCMEHMA Kauecmaa.

Coneprxanue TeMbl: CyIHOCTh CUCTEMBI MEHEPKMEHTa KauecTBa. KoHuenmus Bceoo1ero
ynpasneHus kauectBoM (BYK). Cocrasnsie uactu BYK: Kopennas, kiitoueBas cucrema, cuicrema
TEXHUYECKOT0 00ecreueHusi, CUCTeMa HEPEPBIBHOTO Pa3BUTHS IIPUHIIMIIOB U cojepkanue BYK.
Uerblpe ypoBHsS SIMIOHCKOM KOHIENIMHM Oosiee BBICOKOTO KauecTBa. [lpuembl u cpezcrtsa,
UCTIOJIb3yeMble JJIs1 BCEOOIEro yrpaBieHHs KauecTBOM. MeTo bl paboThI MO KayecTBY. MeTo/ bl
oOecnieueHus kadectBa. MeToapl ctuMmynupoBaHus. Metoasl KoHTpousid. Kpyxkku kadecTsa.
VYcnoBus ycnemHol paboThl KPY)KKOB KauecTBa. MeTo caMOKOHTpoJis. BHepeHre mpuHIUIoB
CaMOKOHTPOJISl Ha MPou3BoicTBE. CTaTUCTUYECKHE METO/IbI YIIPABIEHHS KaueCTBOM U UX 00JIacTh
npuMeHeHnd. MosroBas araka. Cxema mpouecca. KoHTposnbHbIN JncTok. BpemeHnHoU psin.
Huarpamma Ilapero. IlpuumHHO-CcliencTBeHHass aAuarpamma. [ucrorpamma. Jlmarpamma
paccesHus. KontposibHas kapra. OCBO€HHE MPHUHLUIIOB BCEOOILIETO YNpaBJIEHUS KaueCTBOM U
METOJIOB CAMOOIIEHKU (UPM MO KPUTEPUSM HAIIMOHATIBHBIX MPEMUN MO KauyecTBY. TeXHOJIOTus
camoolieHKU. Pa3zpaboTka Mozenu poccuiickoil mpemMuu 1Mo kKadecTBY. CKBO3HOM MeXaHU3M
yIpaBiieHUs kayecTBoM B Poccnn.



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
texHojoruu: Jleknusa-Oecena, UCMONb30BaHUE MPE3EHTALMOHHOTO MaTtepuana. HTepakTUBHBIE
dbopMBbI TIpoBeieHUs 3aHATUS. [ pynmoBast qucKyccusi, 00CyKIeHUE TOKIAI0B CTYACHTOB, Keic-
METO/I.

Buael camocTosTENRHON MTOATOTOBKU CTYAEHTOB 10 TeMe: M3yueHne pekoMeH10BaHHOM
JUTEPaTyphl [0 TEME, OATOTOBKA COOOIIEHUHN 1 TIOKIAaI0B — IPE3ECHTAIIHIA.

Tema 10 Cepmugpuxayus yciye u cucmem Kavecmad.

Conepxanne Tembl: 3akoH PO «O ceprudukanun npoayKiuuu u yciayr». HopmatuBHble
JOKYMEHTHI M0 cepTHU(UKAIUU. DIEMEHThl U YYaCTHUKH CEPTHU(PHUKAIUU MPOIYKIIUU U YCIYT.
[Topsimoxk TpoBeneHUsi, CXeMbl cepTH(UKALWK, HCIBITAaHUS M OpraHbl MO cepTudukanum
nponaykuuu. [lopsanok mpoBeaeHUs, CXeMbl cepTU(UKALNU, OPraHbl MO CepTU(UKAILMU YCIYT.
Ceprudukanusi cUCTEeM KadyecTBa W IPOU3BOACTB. DKOHOMHUYECKHE OIIEHKH paboOThl 110
cepTuduKany NpoIyKIHH, YCIYT U CUCTEM KauecTBa.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
texHosyoruu: Jleknusa-6ecena, UCMoNb30BaHUE MPE3EHTALIMOHHOTO MaTtepuana. HTepakTUBHBIE
(dopMbI mipoBesieHus 3aHATUSA. [ pynmnoBast qucKyccusi, 00CyKI€HUE TOKIaI0B CTYACHTOB, Kelic-
METO/I.

Buael camocTosTENbHON MTOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeHJ0BaHHOM
JUTEPaATypHI [0 TeME, MOTOTOBKA COOOIIEHUN U TOKIAI0B — MPE3CHTAIIHIA.

Tema 11 Memponozcus 6 ynpaeienuu Kauecmeom.

Copepxanue TeMbl: OpraHu3aliOHHO-IIPaBOBbIE OCHOBBI 3aKOHOAATEIbHON METPOJIOTHH.
3akoH P® «O0 obecneueHuH eAMHCTBA HM3MepeHMi». JIMleH3upoBaHUE IEATEIBLHOCTH 110
W3TOTOBJICHUIO, PEMOHTY, MPOAAXKE U IPOKATYy cpeacTB u3MepeHuil. Cucrema HCIBITAaHUM U
YTBEPXKACHUE THUIIA CPEICTB H3MEpPEHHM. ATTecTalysi METOAUK BBIIOJHEHUS W3MEPEHUU.
['ocynapcTBeHHbI ~ MeTposioruueckuii  Hajmzop.  KanuOpoBka — cpelIcTB  M3MEpPEHUI.
Me:x1yHapOoIHbIE OpraHU3aluU 110 METPOJIOTHH.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
TexHosoruu: Jlekuus-6ecena, UCIONb30BaHUE MPE3EHTAIIMOHHOTO MaTepHaia. MIHTepakTuBHbIE
dbopMbI mipoBesieHus 3aHATUS. [ pynmnoBast qucKyccusi, 00CyKI€HUE TOKIaI0B CTYACHTOB, Keiic-
METOJI.

Buapl camocTosTENbHON MOATOTOBKUA CTYAEHTOB IO TeMe: M3yueHne peKoMeHI0BaHHOM
JUTEpATyphl IO TEME, TOArOTOBKA COOOLIEHUN U TOKJIAZ0B — ITPE3eHTALUH.

Tema 12 Cmanoapmu3sayus 6 ynpasieHuu Kayecmeom.

Conepsxanne TeMbl: OpraHu3almOHHO-TIPABOBBIE OCHOBHI CTaHAapTU3aluu. 3akoH PD «O
TEXHUYECKOM peryiaupoBaHun». [loHsTue TexHuyeckoro perinameHTa. OOBEKTHl U TpeOOBaHUs
TEXHUUYECKUX peryiaMeHToB. CollMaabHO-9KOHOMUYECKHEe (QYHKIMHM cTaHfaptuiauuu. [lonsrue
crangaptuzanuu. Llenu crannapruzaumu. MexayHapoaHsle oroBopsl. Opranusanus padboT 1mo
cTa"aapTu3anuu. HopmaTuBHBIE JOKYMEHTHI IO CTaHAAPTU3ALUU U TpeOoBaHUS K HUM. OpraHbl
rOCYIapCTBEHHOTO KOHTPOJIA M Haa3opa. OCyIecTBICHHE TOCYJapCTBEHHOIO KOHTPOJSA U
Haa3opa. ['ocynapcTBeHHbIE HHCIIEKTOPBI, UX IIpaBa U OTBETCTBEHHOCTh. DUHAHCUpOBaHUE paboT
10 TOCY/IApCTBEHHOW CTaHAAPTU3ALMH, TOCYAAPCTBEHHOMY KOHTPOJIIO U HAA30pYy.

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: Jlekuus-6ecena, UCIONb30BaHUE MPE3EHTAIIMOHHOTO MaTepHaia. MIHTepakTuBHBIE
dbopMbI mipoBesieHus 3aHATUS. [ pynmnoBast quckyccusi, 00CyXIeHue T0KIaJ0B CTYJIEHTOB, Kelc-
METO/I.

Buasl camocTosiTeIbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne pekoMeHJ0BaHHOM
JUTEPATypHl MO TEME, TOArOTOBKA COOOLIEHUN U TOKJIAZ0B — ITPE3EHTALIH.

Tema 13 Opeanuzayuonnsvie 60NPOCHl ynpasieHus Kauecmeom.



Copepxanne Tembl: ['ocynapcTBeHHas 3amumTa npas norpedureneii. 3akon PO «O 3amure
mpaB moTpedurteneit». ['ocynapCcTBEHHBIH KOHTPOJIb 3a COOJIOJCHHUEM 3aKOHOJATEIhCTBA O
3amuTe npas motpeduteneii. [lomHomMoure enepalbHBIX OPraHOB, OCYIIECTBIISIONIUX KOHTPOJIb
KayecTBa M 0€30MacCHOCTH TOBapoB (paboT, yciayr). DKOHOMHUYECKHE MOKa3aTelid U OICHKa
3¢ (HeKTUBHOCTH PaObOTHI TEPPUTOPHATBHBIX OPTAHOB, OCYIIECTBISIFOIINX KOHTPOIIb 332 KAY€CTBOM
1 0e30MacHOCTBIO TOBApoB (padot, yciyr). BiusHue OOIIECTBEHHOCTH Ha pelieHue mpobiem
KayecTBa.

@opMbl U METOJBI NPOBEACHHS 3aHITUM O TeMe, NMpUMEHsieMble 00pa3oBaTeIbHbIC
texnosioruu: Jlekuus-6ecena, MCMoNb30BaHUE MPE3ECHTAMOHHOTO Marepuana. MHTepakTuBHbIE
dbopMbI mipoBesieHus 3aHATUS. ['pynmnoBast quckyccusi, 00CyKIeHUE TOKIaI0B CTYACHTOB, Keiic-
METO/I.

Bunel camocTosTenbHON MOATOTOBKU CTYACHTOB MO TeMme: V3yueHue pekoMeHI0BaHHOM
JUTEPATypPHI IO TEME, IOJTOTOBKA COOOIIEHUN U TIOKIAI0B — MPE3CHTAIIHIA.

5 Meroauyeckne YyKazaHusl sl OOY4YAIOIIMXCH MO M3YYEHHI0 M PpPeau3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
o0eceYeHN 0 CaMOCTOSITeJIbHOM padoThI

N3ydyeHne NUCHUIUIMHBI «YTIpaBICHHE KadecTBOM O0a30BBI Kypc» MpeaycMaTpuBaeT
MPOBEJCHUE JICKIM, MPAKTUYECKUX 3aHATHI, CaMOCTOSATENbHYIO paboOTy CTYICHTOB IpHU
MOJArOTOBKE JIOMAIIHUX 33/laHuil, paboTe ¢ UCTOYHMKAMU JuTepaTypsl U WHTepHer, ¢ 6azamu
JAHHBIX, a TaKXKe cJady »dK3aMeHa. bonbiioe BHUMaHHE YIEISAETCd HWHTEPAKTUBHBIM
(dopMaMIIpOBECHUS NPAKTUUECKUX 3aHSTUN, K KOTOPBIM OTHOCSITCSI KEWC-METOJl, IPYNIIOBbIE
JTUCKYCCHM, BBICTYIUIEHHE U OOCYXJCHHE JOKIAJ0B MO MpeIoKeHHbIM Temam. Keiic-meron
(aHaMM3 KOHKpPETHOW CHUTyaluuu) B HauOOJIbIIEH CTENEHW COOTBETCTBYET 3aJadyam
ympaBieH4YecKoro obpazoBanusa. OH Ooiee, 4eM JIpyrue METOJbl, CIOCOOCTBYET Pa3BUTHUIO Y
CTYJEHTOB M300pETaTeIbHOCTH, YMEHUSI peuiaTh IpoOJieMbl C Y4ETOM KOHKPETHBIX YCIOBUN U
Py HaM4uu (paKTUYECKOM HH(OPMALIUH.

I'pynnoBass pabotra mnpu aHamu3e KOHKPETHOM CHUTyallud pa3BUBAeT CIHOCOOHOCTH
NPOBE/ICHUS aHallU3a U JAUArHOCTUKH npobseM. C MOMOIIbI0O METO/la KOHKPETHON CUTYaluH Y
CTYJCHTOB Da3BUBAIOTCAd Takue KBaJIM(UKALUOHHBbIE KauyecTBa, KaK yYMEHUE YEeTKO
(bopMyIHpOBaTh U BBICKA3bIBaTh CBOIO TOUKY 3pEHHUS, yMEHUE apI'yMEHTHPOBAHHO OMIMOHUPOBATH,
BOCIIPUHUMATH U OIIEHUBATh WH(OPMAIIHIO, TOCTYMAIONTYI0 B BepOasibHOU (hopme.

3HaYUTEIbHOE KOJMYECTBO Y4YEOHBIX YAacOB OTBOAMTCS HAa CaMOCTOSATENBHYIO paldoTy
CTyJeHTOB. JlaHHBIM BuJ pabOT MpeanonaraeT MOATOTOBKY WHIMBUIYaJbHBIX, JOKJIAI0B U
COOOLIeHNH, TPYNIOBYIO paboTa Ha/l CUTYallMOHHBIMH ITPOEKTaMH.

CamocrositensHast padora cryfeHToB (CPC) — 3TO nedaTenbHOCTh y4aluxcs, KOTOPYIO
OHHU COBEpUIAIOT 0€3 HeMOoCPEICTBEHHOM MOMOIIM U YKa3aHUH MperoiaBaTelis, pyKOBOJICTBYSCh
c(OpMHUPOBABILIMMHUCS paHee MPEICTaBICHUSIMH O TOPSAAKE WU TMPABUIBHOCTU BBIITOJHEHUS
onepauuii. Llens CPC B mporuecce o0yueHHs 3akit0o4aeTcsi, Kak B YCBOGHUHM 3HAHUH, Tak U B
(bopMUPOBAHUY YMEHHH U HABBIKOB IO MX UCIIOJIb30BAHUIO B HOBBIX YCIIOBUSAX HA HOBOM Y4eOHOM
MaTepuaie.

CryneHT 0o0si3aH B T€YEHHE CEMECTPA BBITIOTHSATH!

1) noxmazsl MO MpeI0KEHHBIM TEMaM € MCII0JIb30BaHUEM JIOTIOTHUTEIHON JINTEPaTyphI;

2) MPOMEXYTOYHBII U UTOTOBBIH TECTHI.

@dopma UTOTOBOTO KOHTPOJIS IO JAHHOW JUCLMIUIMHE — SK3aMEH.

Texyias 1 mpoMexyToyHasi aTTecTalus MpoBOJUTCS B popMe TecTa.

IIpomexyTouHast aTTecTalMsi CKJIAIbIBaeTCd M3 OauioB, HAOpaHHBIX CTYAEHTaMHU B
TEYEHHE CEMEeCTpa 3a IIOCEIIaeMOCTh JIEKIIMOHHBIX W MPAaKTUYECKUX 3aHATHI, paboTy Ha



NPAaKTUYECKHUX 3aHATUAX, TEKYIIET0 TECTUPOBAHUS (MX MaKCUMaIbHOE KOIU4ecTBO — 80 6aioB).
Ha »sx3amen BwiHOCHTCA 20 OammoB. K sk3aMeHy HE MOMyCKalOTCs CTYACHTHI, HaOpaBiiie B
TeYeHHE cemecTpa MeHee 41 Gama.

MeToanyeckue peKOMeHAAUMH 00YyYAKIHMMCSH M0 U3YyYeHHU IO TUCHHUILIMHBI

[TporpamMmoil AMCHUIUIMHBI MpexycMOTpeHa o4Has GpopMbl o0yueHust. OCHOBHBIE BUIbI
ayJUTOPHOM pabOTHl OCYIIECTBIISIIOTCS MMOCPEICTBOM MPOBEICHUS JIEKIIMOHHBIX U CEMUHAPCKUX
3aHATHIA.

B nponecce n3noxkeHus JIEKIIMOHHOTO MaTepuaja MpernojaBaTeib M3JaraeT KIKYEBbIE
aCIEKThl TEMBbl, JAE€T Pa3bsCHEHMs CTYAEHTaAM II0 OCHOBHBIM IIOJIOKEHMSIM TEMbI JIEKLHM.
JlekuMOHHBIE 3aHATUA NPOBOJATCA C HCIOJIb30BAHUEM IIPE3CHTALIMOHHBIX MAaTepHaloB B
ayIUTOpUU C MYJIbTUMEIUHHBIM OO0OpYIOBaHUEM, IOCTYIIOM K pecypcaM YHUBEPCUTETa C
noMouipto MHTepHer.

CeMuHapckue 3aHITHS MO3BOJISAIOT 3aKPENUTh JEKIMOHHBIE TEMBI, a TAK)KE PaCIIMPUTH
3HAHMS 110 HEKOTOPBIM BOIIPOCAM JIEKIIMH, HE BOLIEIIUX B JICKUMOHHBIA MaTrepuai. Kpome Toro,
IIPAKTUYECKHUE 3aHATHUSI NPEAOCTABIISIIOT BO3MOYKHOCTh CTYJEHTaM pPa3BUTh HAaBBIKM U YMEHHS
NyOJMYHBIX BBICTYIUIGHUN, BeACHMsI TUCKyccuil. JJis MOATOTOBKM CEMUHAPCKUX 3aHATUN
CTYJEHTaM [I03BOJISIETCS BBIXOAUTD 32 Mpe/laraéMblil IPENo/1aBaTessiM IIepeueHb BOIIPOCOB, HO B
paMKax 3asBJICHHOUN TeMbl CEMUHApa.

Opranuszanus CaMOCTOSATEIbHOM padoThI IpeanoIaraet colOuoieHne
METOJIOJIOTUYECKUX YKa3aHUl MO MOATOTOBKE BHEAYJUTOPHOM CAMOCTOATEIbHOW pabOThI,
CJIeJOBaHHE KOTOPHIM OOECIIEUMBAET HA 3aHATHUSIX OPraHU3AlMIO MOCIIEI0BATEIbHOTO U3yUEHUS
MaTepuaia, BHIHECEHHOTO Ha CaMOCTOSATEIbHOE OCBOGHHE B COOTBETCTBHH C YUYE€OHBIM IUIAHOM,
IpOrpaMMoi yueOHOM JTUCIUIUINHBI.

CamocrtositenbHast padora (CP) kak Buj AESITEIbHOCTH CTyIE€HTAa MHOTOrpaHHa. B
kauectBe ¢opM CP mpw W3ydeHUW IUCHHUILIUHBI «YTIPaBICHHE KAa4eCTBOM Oa30BBIM KypC»
MIpeAJIararTCs:

- paboTa ¢ Hay4HO# 1 y4eOHOU TUTEpaTypOii;

- IOJrOTOBKA JIOKJIaJa K IPAaKTUYECKOMY 3aHSTHIO;

- IOJArOTOBKA K KCIIPECC-ONPOCY, TECTUPOBAHUIO U 3a4ETY;

Texnonorus CP pomxkHa oOecnieuuBaTh OBJAJ€HHE 3HAHUSAMH, 3aKpeIUIeHUE MU
CUCTEMAaTH3alMI0 3HaHUH, (POPMHUPOBaHHE YMEHUN U HABBIKOB. J[aHHAs TEXHOJOTHS BKIIIOYAET
CJIEIYIOIINE JIOTUYECKH CBA3aHHbIE JEUCTBUS CTYEHTA!

- yTeHHe TeKcTa (yueOHUKa, TOCOOUs, KOHCIIEKTA JISKIIH);

- KOHCIIEKTHUPOBAHUE JIEKIUH, TEKCTA;

- IOATOTOBKA MPE3EeHTANH K JO0KJIaay;

- IOATOTOBKA K 3KCIPECC-ONPOCY U TECTUPOBAHUIO.

IMoaroroBka k NpaKTHYECKUM 3aAHATUAM

IIpu moarotoBke Bcex (OPM CEMHUHAPCKUX 3aHATHH CTYAEHTHI JOJDKHBI MCIIOJIB30BaTh
MakCHMaJbHBIH O0BEM HaydyHOW mauTepaTypbhl. B naHHONl ydeGHOW mporpaMme NpUBEIEH
IIEpeYeHb OCHOBHOM WU JONOJHMUTEIBHOW JINTEPATyphbl, KOTOPYIO MNPEUIaracTcs U3y4UTb B
npouecce o0ydeHHs MO AucHUIUIMHE. [loMMMO TpeaIoXKEeHHOro CHUCKAa HCTOYHHKOB
JIONyCKAeTCsl, U Jake NPUBETCTBYETCS CaMOCTOATENbHBIM MepedeHb MNoA00p JMTEepaTyphl
ctyneHToM. Kpome toro, as paciupenus U yriayOneHus 3HaHUH peKOMEeHAYyeTCsl UCIO0Ib30BaTh
Hay4HbIe MyOJIMKAIMK B TEMaTUYECKHUX JKypHaJIaX; MOJHOTEKCTOBBIE 0a3bl JaHHBIX OMOINOTEKH;
uMerolecs B OMONIMOTeKax By3a M pErvMoHa IyOJMKalMil Ha AJIEKTPOHHBIX U OyMa)KHBIX
HOCHUTEJISIX.

Kpome Toro, B 00s13aHHOCTH CTyJ€HTa BXOJUT O3HAKOMJIEHUS C IUIAHOM CEMHHAPCKOTO
3aHSTHSI, KOTOPBIA COCTOMT M3 BOIPOCOB, OTPAKAIOUIUX COAEPKAHUE MPEIOKEHHONH TeMbl. C
LEJIbIO TIIATEIBHOTO MPOIyMbIBaHUS OTBETOB Ha IIOCTABJICHHBIE BOIIPOCHL, CTYIEHTY HEOOXOAMMO
npopaboTaTh TEKYLIUH Marepuan JEeKIUH, 3aTeM H3yYUTh OCHOBHYIO U JONOJHHUTEIbHYIO
JUTEpaTypy, PEKOMEHIOBaHHYIO K JaHHOW Teme. Ilpu STOM Bce HOBBIE NOHSITHUS IO
paccMaTpuBaeMoOi TeMe HEeOOXOJIUMO BBIYYMTh HaW3yCThb M BBECTH B TJIOCCapHUil, KOTOPBIHA



clelyeT BECTH C CaMOro Hauajla H3ydeHus Kypca. B pesynbraTte Takol AesTENbHOCTU
MPOSIBIISIETCS OCOOEHHOCTh CTYAEHTa CBOOOJHO BBICTYNATh M Y4acTBOBaTh B KOJUIEKTHBHOM
00CYX/ICHUU BOIIPOCOB M3Y4aeMOM TeMbl, TPaBUIBHO BBIMOJIHATH TECTOBBIC 3aaHUsI.

OCHOBHBIM 3TaliOM MOATOTOBKM K CEMHUHApCKOMY 3aHSATHIO MOJArOTOBKA JOKJIana M
00s3aTeNbHOE €r0 IPE3EHTALIMOHHOE COMPOBOXKICHHUE.

Iloozomoexa 0oknaoa K 3auamuio

OcHOBHBIE 3Tarbl MOATOTOBKU JOKJIaAa:

- BBIOOD TEMBI;

- KOHCYJIbTallMs MPernoaBaTeis;

- IOATOTOBKA IJIaHa JIOKIa/a;

- paboTa C HCTOYHUKAMH U JINTEPATypoi, cOOp MaTepuana;

- HallMCaHUE TeKCTa JOKJIa/a;

- BBICTYIUJIEHHUE € JOKJIaJoM. TemaTuka 10KjIaia npeiaraeTcs MpenoiaBaTeaeM.

OcHoeHvle mpebosanus K cCOCMag1eHuI0 00K1a0a 01N CEMUHAPCKO20 3AHAMUAL.

OcHOBHasl 4acTh JOKJIaJja COCTOMT M3 JBYX 4YacTed TEOPETUYECKON M IpakTHueckoil. B
TEOPETUUECKOM pa3zelie OTPakatoTCsi OCHOBHBIC Hay4YHbIE MOJIOXKEHHUS IO 3aBsJICHHOU Teme. B
MPaKTUYECKON YaCTH JAETCS aHAJIW3 PUMEHIEMBIX Ha TPAKTUKE OCHOB YIIPABJICHUS KAYECTBOM.

BriBoab! fokiaga GopMUpyIOTCS Ha OCHOBE MOJTyUYE€HHBIX TEOPETUUECKUX 3HAHUI, a TaKXKe
CTYJIEHT TIpeAJiaraeT CBOM TMPEUIOKEHUS W PEKOMEHAAIMU 10 3asBICHHOMY BOIPOCY
CEMHUHAPCKOT0 3aHATHUS.

Jloknaa MOKEeH COMPOBOXKIATHCS MPE3EHTAMOHHBIM MaTepralioM. B mpe3enTanmoHHom
JOKJIaJIe MOXKET COJIEPIKaThCs BUACOMaTepra, MOMUMO OCHOBHBIX TEKCTOBBIX IMOJOXKEHUIN TEMBI.
Jomyctumblii 00beM craiiios 8-10.

BaxueiiimuM sTanoM Kypca SBJISETCS CaMOCTOSTENbHAas padoTa ¢ HCIOJIb30BaHUEM
Hay4dHOU JuTeparypsl. PekoMengaumu mo padore ¢ JUTEPATYPOMIIPEACTABISAIOT COOOM
MO3TarHOEe M3y4eHHe o0mMX padoT Mo TeMe, a Takke MoHorpaduil, ydeOHHUKOB, MOCOOUN U
MEePUOINYECKUX H3JaHUN. AHAIW3 KOTOPBIX MO3BOJHUT BBIIBUTH W HCCIEIOBATh OTACIIbHBIC
aCmeKThl MpoOJeM, H3y4aeMbIX B paMKax Kypca, a TaKKe PEKOMEHIYeTCS pPacCMOTPETh
opUIMAIEHEIC MaTepHadbl W HEOMyOIMKOBAaHHBIC JOKYMEHTHI (HAYYHO-UCCIICOBATECIHCKUC
paboThl, AuccepTalii), KOTOpble OTPa)kaloT OCHOBHBIE BOMPOCHI aHATH3UPYEMOU MPOOIEMBI.
CryneHTy npy 03HaKOMJIEHUH C ICTOYHUKAMHU HEOOXOIMMO BBIICNIATH U BHIOUPATh HH(OPMAITHUIO,
KOTOpasi HOCUT MPOOIEMATHUHBIM XapaKTep M BBIIBUTH BO3MOXKHBIE BAapUAHTBI pEUICHUS
yKa3aHHOW B HEMl MpoOJEMBbI, MCHOJB3yS TPHU ITOM MPEIJIOKEHHBIE CIOCOOBI pa3pelIeHuUs.
Hcnone3ys moi00HYI0 MIPaKTUKY Y CTY/AEHTA B Mpoliecce paboThl ¢ TUTepaTypoii chopmMupyercs
CIOCOOHOCTh OMEPUPOBATH AHATU3UPYEMOUW HHGOpMaIMEl, nenaTh 000CHOBAHHBIE BHIBOJBI U
JaBaTh MPaKTUYECKUE PEKOMEHIAIMU IO PEIICHUI0 pacCMaTpUBAeMBbIX MPOOJIEM B paMKax
M3y4aeMOW TUCIUTLINHBIL.

MeTtoanyecKue peKOMEeHAALMHU 110 00eCTeYeHNI0 CAMOCTOSATEIbHOM PadoThI

Buowvt camocmoamenvnoii pabomel.

CryneHTaMm Ha CaMOCTOSITEIILHOE BHIMIOTHEHHE Pa0OT BhIAEsAETCS OYHIKaM — 89 yacos. B
paMKax TUCHHUTUIAHBI PEyCMOTPEHBI CIAEAYIOIINE BUIBI CAMOCTOATENLHON paboThI: 1) Tekymas
U 2) TBopYecKas mpoOIeMHO-OpUEeHTUPOBAHHASI.

Texywasa CPC HamnpaBiieHa Ha yriayOJeHUEe W 3aKpeIUIeHHe 3HAaHUM CTYJIEHTa, Pa3BUTHE
npakTuaecknx yMeHui. Texymias CPC Bxirodaer cieayromue BUasl padoT:

— paboTy C JIEKIIMOHHBIM MaTEpPUAJIOM, MOUCK W 0030p JIUTEpPaTypbl U DIJICKTPOHHBIX
HMCTOYHUKOB MH(GOPMAITUH 110 BOTIPOCAM MPAKTUIECKOTO 3a/IaHUs;

— MOATOTOBKY K MIPAKTUYECKUM 3aHSATHUSIM;

— MOJATOTOBKY K IPOMEKYTOUHOMY KOHTPOJIIO.

Tsopueckas npoOIEMHO-0OPUCHMUPOBAHHAS CAMOCMosImenbHas paboma
(TCP) nanpaBiieHa Ha pPa3BUTHE HMHTEIUIEKTYaJbHBIX YMEHHUH, KOMIUJIEKCA YHUBEPCAJIbHBIX U
npodeccuoHanbHbIX KomnereHuuit ctyaeHtoB. TCP nmpenycmarpuBaer:



— aHaNIM3 HAYYHBIX MyOJIMKAIMi 10 TeMaTUKE MPECTABICHHBIX B MPAKTUYECKOU paboTe
BOIIPOCOB;

— TIOUCK, aHAJIU3, CTPYKTYPUPOBAHKE B MIPE3CHTAINIO MHPOPMAIUH;

— myOJMYHOE BBICTYIUIGHHE B ayJUTOPUHM C JOKJIAIOM M OpraHu3alus OOCYXIACHUS
U3y4EeHHOTO MaTepuaia B 001acTH BHIOPAHHON CTY/IEHTOB TEMBI.

Texymas arrecranusi BKIIOYAET YCTHBIA ONPOC CTYAEHTOB (TPYIMIIOBOM WU
WHAWBUIYAIIbHBIN ) HA MPAKTUYECKUX 3aHATHIX U KOHCYJBTAIUSAX U TECTHPOBaHHUE (TUCBMEHHOR)
[0 COOTBETCTBYIOIIMM pa3zjaenaM IucHUIUIMHBL. CyMMHpOBaHHBIE Oauibl, HAYHCIIIEMbIE IO
pe3ylbTaTaM pPErylspHOW TMPOBEPKH YCBOSHUS yUeOHOrO0 Marepuaia, BHOCSATCS B
aTTECTAIMOHHYIO BeIOMOCTh (Ha 9-1i u 18-1i Hepene cemecTpa). [Ipu BEIBeIeHNN aTTECTAIIMIOHHON
OTMETKH YYHUTBHIBACTCS MOCEIICHUE CTYICHTOM ayIUTOPHBIX (JICKIIMOHHBIX ) 3aHITHIA.

Texymuit KOHTPOJIL 00eCIIeYnBaCTCS:

- OTYETHOCTHIO CTYJIEHTOB IO PE3YJIbTaTaM BBIOJHCHUS MPAKTHUYECKUX 3aJlaHUN M UX
WHAUBUAYAIbHOMN 3alIUTHI B OpME JT0KIIa1a-IIpe3eHTAIIHH;

- OTBETOB Ha JIONOJHUTEIBHBIE BOIPOCHI, IKCIIPECC-0MPOCa U TECTUPOBAHMUS;

- OIICHKOM CTENeHH MOJITOTOBICHHOCTH K JICKIIMOHHBIM U MPAKTUYECKUM 3aHSATUSM B BUJIE
MUCHbMEHHBIX KOHCIICKTOB;

- OLIGHKOM aKTUBHOCTH Ha JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHSAX MPU OOCYKICHUU
BOITPOCOB B BHUJIE JIONIOJIHEHU, BOIIPOCOB, OTBETOB IO TEME JICKIIMH WJIA MTPAKTUYECKOU pabOTHI.

[TpomMexyTouHas aTTecTalisl OCYIIECTBISETCS B paMKaX PEHTHHIOBOM CHCTEMBI OLICHKH,
a TaKXe C HCIOJIb30BAHMEM OJAHKOBOI'O WJIM 3JIEKTPOHHOTO TecThpoBanus B cucreme CUTO
BI'VOC. CemecTpoBas aTtecranus npeagycMoTpera B popme 3aueta. J1Jig ycrenHoro noiryueHus
3aueTa CTYACHT JOJDKCH IOCEIIATh 3aHSATHUS, BBITOJHATH 33J[aHUS, IMOJTYYHTH IMOJIOXKHUTCILHBIC
OLICHKM Ha TEKYIIMX aTTecTalusaxX. OK3aMeH MpOBOAUTCA B (opMe KOMOBIOTEPHOTO WIU
MUCHbMEHHOTO TECTUPOBAHUSI.

CornacHo «llomoxxeHnto 0 PEUTUHIOBOM CHUCTEME OIEHKHU YCIEBAaEMOCTH CTYJIEHTOBY,
npuHsATomMy Bo BBI'Y 115 nosrydeHus 101ycKa K 9K3aMEHY CTYJIEHT JOJDKEH B TEUEHUE CEMECTPA
HaOpaTh B pe3ysbTaTe TEKyIIUX aTTecTanuii He MeHee 41 Oaa.

[Tpu peanm3anuu TUCIUIUTMHBI (MOJTYJIST) IPUMEHSICTCS DJIEKTPOHHBIN Y4eOHBIH KypC,
pa3MeNIEHHbBIN B ccTeMe AIIeKTpoHHOTro o0yuenus Moodle.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYCHHBIMHM BO3MOXKHOCTSMH
310pPOBbSI U HHBAJIM/I0B

[Tpu HEe0OX0MMOCTH 00YYAIOIMMCS U3 YUCIIA JIUIL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
3I0POBbSI 1 MHBATUJIOB (IO 3asiBIICHHIO 00YYAIOIIErocs) MPEI0CTaBIseTCs yueOHas
uH(popMalus B JOCTYNHBIX (pOpMax ¢ y4ETOM MX MHAUBUAYAIbHBIX CUXO(U3UUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBETMUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAIBHBIE  KOHCYJbTAlUM  C  IPHUBJICUYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIMH U JP.

- 17151 JIMILL C HApYIICHUSIMU CiIyXa: B IeyaTHOH (hopme; B popMe 3JIEeKTPOHHOTO TOKYMEHTAa,
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUMKA; HWHAMBHUAYaJIbHbIE
3a/laHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEIILHOTO arnmapara: B ne4atHoii oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; UHINBUIyaJIbHBIE 3a]IaHUs, KOHCYJIbTALlUU U JIp.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAaHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJMYECKHE MaTepHabl, ONpPEIEIMIOINe IMPOLEeIyphl OICHUBAHHMA 3HAHWW, YMEHUH W
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKHU 3HAHHUH, YMEHUH, HABHIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.
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https://urait.ru/bcode/582527 (nara obpamienus: 02.03.2026).

7.2  Jonoanumenvnas aumepamypa

1. Aunapynuk, A. I1. Yopasienue kKoHQIHKTaMU : yueOHUK 17151 By30B / A. 1. AHIpyHUK.
— Mocksa : M3narenbcko-Topropas kopropauus «/lamkos u K», 2025. - 392 ¢. — ISBN 978-5-
394-06190-5. - Tekcr : anekTponnbid. - URL: https://znanium.ru/catalog/product/2227387 (narta
oOpatuenus: 12.03.2026)

2. Myxoman, B. . UHTemnekTyanbHas COOCTBEHHOCTh B COBPEMEHHOW SKOHOMUKE:
CUCTeMa U ee cuHepreTuka : yueOnuk / B.1. Myxonaa. — Mocksa : UH®PA-M, 2026. — 624 c.
- ISBN 978-5-16-016459-5. - Tekcr : 3JICKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2223793 (nara obpamenus: 12.03.2026)

3. Poxkos, H. H. KBanumerpus u ynpasieHue kKauecTBOM. MaTeMaTH4YeCKUE METObI U
MOJICJH : YYeOHUK W TpakTUKyMm s By3oB / H. H. PoxxkoB. — 2-e u3n., mepepab. u Jom. —
Mocksa : M3garensctBo IOpaiit, 2026. — 167 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-
534-07048-4. — Tekct : anexTpoHHbI // OOpa3oBarensHas wiardopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/586135 (mara obpamenus: 02.03.2026).

4. ®omuues, B. . YnpasieHune kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YICOHUK IS
By30B/ B.U. ®omuueB. — MockBa : UsnmarenbctBo IOpaiit, 2024. — 156 c. — (Bricuiee
obpaszoBanue). — ISBN 978-5-534-12241-1. — Tekcr : snekrpoHHblid // OOpazoBaTenbHAas

mwiatrpopma HOpaiit [caifir]. — URL: https://urait.ru/bcode/542968 (nara oOpateHus:
12.03.2025).
7.3 Pecypcol unghopmayuonno-menekommynuxayuounou cemu '""Hnmepnem',

6KnIOuUan npogheccuoHanbHble 0a3bl OAHHBLIX U UHPOPMAUUOHHO-CHPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. O6pasoparenbHas miathopma "FOPANT"

2. CIIC Koncynbrantllmtoc http://www.consultant.ru/

3. DnekTpoHHas cucTeMa OOy4YeHHs 1O TUCIMIUIMHE YIPABICHHE KauyeCTBOM 0a30BEIi
kypc // https://edu.vvsu.ru/course/view.php?id=22736

4. DnextpoHHO-OnbOMMOTEUHas cuctema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

6. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepevYeHb
MH(POPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX NPH OCYLIECTBJICHHMH 00Pa30BATEJHLHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOro odecre4eHust

OcHOBHOE 000pYIOBaHUE:

e KoMIIbrOTEPBI
e [IpoekTop
IIporpamMmMHOe 0OecrieUeHHE:

e Adobe Reader
e Microsoft Office 2003 Russian
e Microsoft Office Professional Plus 2010
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

OIIK-3 : Cocoben obecrieunBaTh
TpebdyeMoe KauecTBO MPOLIECCOB OK
a3aHus ycIyr B U30paHHOIl cdepe
podeccuoHaIbHON AeSTEIBHOCTH

43.03.02 «Typuzm»
(B-TY)

OIIK-3.1k : OleHnBaeT Ka4ecTBO OKa3aHU Typ
UCTCKUX YCIIYT C Y4€TOM MHEHUS MOTpeOuTeNeH
1 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymecTBiseT OKa3aHUe TyPUCTCKU
X YCIYT B COOTBETCTBHH C MEXIyHAPOJHBIMU
HallMOHAJILHBIMH CTaHJIApTaMHU

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM STarle B Clly4yae, €I OJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS MOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMSI HAa JAHHOM JTale CUYUTaeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenmus OIIK-3 «Crioco6en obecrnieunBaTh TpeOyeMoe Ka4eCcTBO IMPOIECCOB
OKa3aHusl YCIYyT B U30paHHOM cepe MpoPecCHOHANTBHOM NeSITeTbHOCTH

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Pesynbrar

Kpurepuu onieHUBaHUS pPe3yNbT
aToB 00y4YeHHUs

MEXKXIYHAPOAHBIX 1 HATUOHAJIb
HBIX CTAHJIAPTOB, METOI0JIOTHY
€CKOH U HOPMAaTUBHO-IIPAaBOBO1
0a3el 0 obecreueHuto Tpedyem
Or0 KayecTBa IPOIIECCOB OKa3a
HUSI YCITYT B U30paHHOU cdepe
poeCCHOHATBHOH NeSTeTHHO
CTH C YI€TOM MHECHHS OTPEOUT
eJIell ¥ 3aNHTEePECOBAHHBIX CTOP

[TomHOTA MOHUMAHUS TEOPETUY
€CKOro MaTepuaa U KOPPEeKTHO
CTh OTBETOB Ha IIOCTAaBJICHHBIE
TEOPETHYECKHE BOTIPOCHI.

KOOPAWHUPOBATB JSSATEILHOCTD
UCIIOJIHUTEIIEH 110 00eCIeYeHH

10 TpeOyeMOoro KauecTBa mpole
CCOB OKa3aHUsl yCIIYT C IOMOIIb
0 MEXKAYHAPOJIHBIX U HAITMUOHA
JIbHBIX CTAHJAPTOB, METOJIOJIOT
HYECKON 1 HOpPMaTHBHO-TIPABOB
0if 6a3bI C y4eTOM MHEHHS ITOTP
ebuTenelt 1 3aMHTEPECOBaHHBIX

KoppekTHOCTh BEIOOpa METO1O

B (MHCTPYMEHTOB) IS oOecried
eHusI TpedyeMoro KadecTBa Ipo
LIECCOB OKa3aHHs yCIIyT B U30pa
HHOH cepe mpodeccHoHaTbEHO

I 1eSTeNbHOCTU

TJIaHUPOBAHUA, OpTraHU3allun 1
peajm3anuun Tpe6yeM0r0 Kayec
TBa NPOLECCOB OKazaHus yClIyr

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu
Oopa JOCTMYKEHUSI KOMIIETCHIIUN A I
pe | pe
3- | 3-
Ta | Ta
OIIK-3.1k : OnieHnBaeT kayect
BO OKa3aHHs TYPUCTCKUX YCIIyT
C Y4eTOM MHEHHS NOoTpebuTese
Il ¥ 3aMHTEPECOBAHHBIX CTOPOH 3u
PI
1 aH
ne
OH
v
PI | me
2 HU
e
CTOPOH.
PII Ha
3 BBI
K

B U30paHHOI1 cdepe mpodeccro
HaJIbHOM AEATEebHOCTH C Y4ETO

CaMOCTOSTEILHOCTD ¥ CIIOCOOH
OCTh IPUMEHSTH METOJIBI (HHCT
PYMEHTHI) B IPAKTUYECKOH Jest
TENBHOCTH JIIsl 00ECTICUeHUS TP
e0yeMOoro KauecTBa IMpoIecCcoB
OKa3aHHs YCIYT B U30paHHOU C




M MHCHHUA HOT‘pC6I/IT€Heﬁ u 3aun
HTEPECOBAHHBIX CTOPOH.

(epe npodeccruoHaTbHOU esaTe
JBHOCTH

OIIK-3.2k : OcymecTBiseT oka
3aHHE TYPUCTCKUX YCIYT B COOT
BETCTBHH C MEXXAYHAPOIHBIMH
Y HallMOHAJIBLHBIMH CTaH/apTaM
"

Pl

3H
aH
ne

MEXAYHApOIHBIX U HAIIMOHANb
HBIX CTaH/IapTOB, METOAOJIOTHY
€CKOH ¥ HOPMAaTUBHO-IIPAaBOBOM
0a3bl 0 0OecIeueHUI0 TpedyeM
OT0 KayecTBa MPOIIECCOB OKa3a
HUS yCIIyT B m30paHHOM cdepe
po(eCCHOHATBHOM NeSTeTHHO
CTH C y4ETOM MHEHHS TIOTPEOUT
eJIe ¥ 3aMHTEPECOBAHHBIX CTOP
OH

[TonHOTA MOHMUMAHUS TEOPETHY
€CKOT0 MaTepuana U KOPPeKTHO
CTb OTBETOB Ha IIOCTaBJICHHEIE
TEOPETUYECKUE BOIPOCHI.

Pl

ME
HHU

KOOPIMHUPOBATH JEATEILHOCTD
UCTIOTHUTEINEH 10 00ecedeHn
10 TpeOyeMOro Ka4ecTBa Ipore
CCOB OKa3aHHsl YCIYT C IIOMOIIb
10 MEXTyHapOJHBIX M HallHOHA
JIBHBIX CTaHIapPTOB, METO0JIOT
MYECKOM U HOPMATUBHO-IIPaBOB
oif 6a3bI C y4eTOM MHEHHS NTOTP
ebuTeneit U 3aMHTEPECOBAaHHbIX
CTOPOH.

KoppexTHOCTH BBIOOpa METOIO

B (MHCTPYMEHTOB) 1J1s o0ecriey
eHHst TpebyeMoro KadecTna Ipo
LIECCOB OKa3aHHs yCIyT B U30pa
HHOI1 cdepe npodeccroHanbHO

I 1eATeIbHOCTU

PIl

Ha
BBI

IUIAHUPOBAHUS, OpPraHU3alHU 1
peanusanun TpedyeMoro kadec
TBa IPOLIECCOB OKA3aHUS yCIIyT
B u30paHHO# chepe mpodeccno
HaJILHOM JeATEeIBHOCTH C YYETO
M MHEHHS IOTpeOuTeNei 1 3au
HTEPECOBAaHHBIX CTOPOH.

CaMOCTOSTENLHOCTE U CITOCOOH
OCTb TIPUMEHSTH METO.IBI (HHCT
PYMEHTHI) B IPAaKTHYECKOH Test

TENBHOCTH IUTs 00EeCTIeYEH S TP
€0yeMOoro KauecTBa MpoIeccoB

OKa3aHHUs YCIIyT B M30paHHOM ¢

(bepe npodeccuoHaTbEHOU AesATe
JILHOCTHU

Tabnuia 3anosiHgeTcs B COOTBETCTBUU C pazaenaoMm 1 Paboueil mporpaMmbl TUCHUILIUHb

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB M0 TUCHMILIMHE (MOIYIIIO)

HanmMeHoBaHME OLIEHOYHOTO CPEJICTBA U TIP
KonTponupyemsie miuanupyemsie pes | KoHTpoaupyemble TeMbl 1 encrapiienne ero 8 POC
yIbTAThl 00yUYeHHUS UCIATUTHHBI 5 TpoMexyTouHas at
Texkylmuil KOHTPOJIb
TecTalus
Ounas popma 00ydeHUS
PI1 3HaHUe : MEeXAYHApOIHbI Jloknaz, coodImeH
X Y HALIMOHAJIBbHBIX CTAH/I e Koncrexr
apTOB, METOHOJIOTHIECKO
1 1 HOPMAaTUBHO-IIPABOBO Hoxnan, coobmenn 30C Moodle
3 6a3BI o O6ECHEICHHAIO 1.1. OcHOBHBIC IOHATHA U | ¢
TpeGyemoro Kadectsa mpo | KaTCTOPHH yIPABJICHI K
I[ECCOB OKa3aHus ycyr B | 44CCTBOM CobecenoBanue KoHcrext
n30bpanHo# cdepe mpodec
CHOHAJILHOM S TeIbHOCT
¥ C YHeTOM MHEHHS TTOTpe CobecenoBanue 30C Moodle
OuTeneil 1 3aMHTEpECOBaH
HBIX CTOPOH Hoxnaz, coobumenn KoHCIEKT
e




Joxmam, cooOmeHu

f D0C Moodle
1.8. Cucremsbl KauecTBa It
o MexxayHapoaHeM cTaHy | CobecenoBanune Koucmekr
aptam MCO cepun 9000
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHHI
il A, It Koncnekr
OKJIaJI, COOOIICHHI
A o t D0C Moodle
1.10. Ceprucpukanus yen | ©
YT ¥ CUCTEM Ka4yecTBa
CobecenoBanne Koucmekr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
il 7 B Koncmnekr
OKJIaJI, COOOIICHH
A o m D0C Moodle
1.12. Cranpaprusatmsa B | ©
yIpaBJICHUH KA4ECTBOM
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
P12 YMeHue : KoOOpAUHUPOBAT Jloknaz, cooOmeH K
b IEATEIBLHOCTD UCITOJIHU e OHCIICKT
TeNel 1Mo 00ECIIEYEHUIO T
OKJIaJI, COOOIICHH
pedyeMoro KadecTBa mpo pit I, i 30C Moodle
[ECCOB OKa3aHUA yCIyr ¢ | |2 Dxonomudeckue mpo | ©
TIOMOIIBIO MEXAYHAPOAH [ Grrempl KauecTBa
BIX U HAIlMOHAIbHBIX CTaH CobecenoBanue Komncrekr
JIAPTOB, METOIOJIOTHUECK
Ol ¥ HOpPMAaTUBHO-IIPaBOB
0if Ga3bl C YIETOM MHEHH CobecenoBanne 50C Moodle
s IOTpeOUTENeH 1 3aHTe
OKJIaJI, COOOIICHH
pECOBaHHBIX CTOPOH. ? 1, 11 KoHcHekT
OKJIaJI, COOOIICHH
A o Hl 50C Moodle
1.3. Kauectso u spdextu | ©
BHOCTH YIIPaBJICHHUS
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
g a t Koncmekr
OKJIaJI, COOOIICHHI
Hoxnaz, cooduy 50C Moodle
1.4. KonkypenTocnocobn | ©
OCThb ¥ KAYECTBO
CobecenoBanue Koncnekr
CobecenoBanue 90C Moodle
1.6. Oprauusaiyst KOHTPO OKJIaJI, COOOIICHHI
p 1 p A a t Koncnexr

JIs1 Ka4€CTBa

€




Joxmam, cooOmeHu

Tect
e
OKJIaJI, COOOIIEHN
f 7, coobu 50C Moodle
CobecenoBanne Koucmekr
CobecegoBanue Tect
CobecegoBanue D0C Moodle
OKJIaJI, COOOIIEHN
f A t Koncnekr
Jloknan, cooOIeHn
1.9. CoBpeMeHHBIE KOHIIE | ¢ 90C Moodle
MMM MEHEIKMEHTA Kaye
cTBa CobecenoBanue Koncmexr
CobecenoBanue D0C Moodle
PJ13 HaBpik : nmanupoBanus, o Jloknaz, coobmmenu
PraHu3aIK U peain3ai e Koncrexr
U TpeOyeMoro KauecTa I
POIIECCOB OKA3AHUS YCITYT Hoxmaz, coodmenn 30C Moodle
B u30panHoii cdepe npod | 1.7, Cucremusrit THOAXOT, €
CCHOHANLHOM JEATENBHO | g yrpapIeHNIO KAYECTBOM
CTH C yY4ETOM MHEHHS TIOT CobecenoBanue Kouncnekr
pebureneil U 3aMHTEPECOB
AHHBIX CTOPOH.
CobecenoBanue D0C Moodle
OKJIaJI, COOOIIEHN
f A i KoHncnekt
OKJIaJI, COOOIIEHHN
Hoxnaz, coodu 50C Moodle
1.11. Metposnorus B ynpa | ©
BJIEHUM KA4ECTBOM
CobecenoBanue Koncmexr
CobecenoBanue 50C Moodle
Joxnan, coobmenu | 3a4uér B popme TecT
e a
OKJIaJI, COOOIIEHHN
? A m KoHncnekt
Jloknaz, cooOIIeHH
1.13. OpraHusauuoHHble | ¢ 50C Moodle
BOIIPOCHI YIIPABJICHUS Ka4
3auér B hopMe TeCcT
€CTBOM CobGecenoBanue . bop
CobecenoBanue Koncnekr
CobecenoBanue 90C Moodle
P14 3HaHMe : METO/IUK pa3pad
OKJIaJI, COOOIICHHI
A a t Koncnexr

OTKH, OpraHU3allun U pea

€




JIN3allM WHBCCTUIITMOHHBI

Joxmam, cooOmeHu

X MPOEKTOB JJIs MAJIOTO U e 90C Moodle
cpennero Gusmeca ¢ yder 1.1. OcHOBHBIE IOHATHS K
OM KPUTEPHEB Ka4eCTBA U
pUTCpHCE kareropuu ynpasienusi kK | CobecenoBaHue Koncmekr
peTHoHANBHON ciennuK AYCCTBOM
H, a TAK)KE METOIOB OIIEH
MBaHUS KayecTBa IMPOEKTO CobecenoBanue 30C Moodle
B ISl MAJIOTO M CPETHETO
Ou3Heca Ha OCHOBAaHHUH CO JlokIaz, cooOLeH
OTBETCTB ’ KoHcrekr
VIOIIUX MOKa3at e
eneit 3 (heKTUBHOCTH.
Joknan, cooO1eHn
1.5. UuremiekTyanbHas ¢ | 90C Moodle
O0OCTBEHHOCTH B YIIPaBJIc
HUH Ka1CCTBOM Cobecenoranue KomcrexT
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
il o m Koncmnekr
Jlokmaz, cooOIIeHH
1.8. Cucremsl KauecTBa 11 | ¢ 90C Moodle
0 MEXIYHAPOIHBIM CTaH]]
apram MCO cepuu 9000 CobecenoBanue KoHcrexr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
il o m Koncnekr
OKJIaJI, COOOIICHH
A ? D0C Moodle
1.10. Ceprudpukarus yen | ©
YT ¥ CUCTEM KadyecTBa
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
? o Hl Koncmekr
OKJIaJI, COOOIICHH
A ? 50C Moodle
1.11. Merponorus B ynpa | ©
BJIEHUH Ka4€CTBOM
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
PS5 YMeHue : KoOOpAMHUPOBAT Jloknaz, coobmeH
9
b IESATEIBHOCTD UCITOJIHU e Koncmnekr
TeNel ¢ ITIOMOIIBIO0 METOT
UK pa3paboTKH, OpraHu3a Hoxmaz, coobmenH 0C Moodle
[UH U peAU3aliu UHBEC | | 3, KagecTtBo 1 3dpdextn | ©
THLOHHBIX IIPOEKTOB 1 | pyocth ypasieHus
ST MaJIoro ¥ CpeaHero ou3 CobecenoBanue Koncnekr
HEca C y4eTOM KPUTEPHUEB
Ka4yeCcTBa U PETHOHAIBHO
ii criemmbuKH, a TaKKe UC CobecenoBanue 90C Moodle
[10JIH30BaTh METObI OLIEH
uBaHus KayectBa npoekto | 1.4. KoHKypenTocmocobH | Jloknaz, coolumeHu KoHcIexT

B UIA MAJIOT'O U CPpEAHETO

OCTb U Ka4€CTBO

€




Ou3Heca Ha OCHOBaHUU CO
OTBETCTBYIOIINX II0Ka3aT
eneit 3¢ (HheKTHBHOCTH.

Joxmam, cooOmeHu

f D0C Moodle
CobecenoBanne Koucmekr
CobecenoBanne 50C Moodle
KJIa, HU
ilo A, coodme Koncnekr
KJIa, HU
Joxknan, cooOiie Teer
e
OKJIaJI, COOOIIEHN
Hoxnaz, coodu 50C Moodle
1.6. Opranusanus koutpo | ©
JI1 Ka4eCcTBa
CobecenoBanne Koucmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJI, COOOIIEHHN
f o i KoHncnekt
OKJIaJI, COOOIIEHHN
Hoxnaz, coodu 50C Moodle
1.11. Metposorus B ynpa | ©
BJIEHUM KQ4ECTBOM
CobecenoBanue Koncrnekr
CobecenoBanue D0C Moodle

Jloknan, cooOmeHn
e

3auéT B hopme TecT
a

Joxman, cooOmeHu

o KoHncnekr
Jlokiaz, cooOIIeHH
1.13. OpranusauuoHHsie | ¢ 90C Moodle
BOIPOCHI yIIPABICHHS KAy
3auét B opMe TecT
€CTBOM CobecenoBanue . bop
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
P16 Hagsik : pa3paboTku, opr Jloknaz, coobmeH
AHM3AIMN U PEaTU3alud e Koncmnekr
WHBECTHIIUOHHBIX MTPOCKT
OB JUIS MaJIOTO U CPEIHEr Hoxnan, coobuiernn 0C Moodle
0 Gu3Heca C y4eTOM KPUT | | 2. DxoHOMHYECKHE mpo | ©
epreB KadecTBA M PETHOH | Gremel KauecTBa
aNbHOU crienu(UKY; OLleH CobecenoBanue Koncnekr
WBaHUSI MPOEKTOB IS Ma
JIOTO W cpenHero Om3Heca
CobecenoBanue D0C Moodle

Ha OCHOBAaHHH IOKa3aTell
el 3¢ (eKTUBHOCTH.

Jloknan, cooOieHn
e

Koncnexr




Joxmam, cooOmeHu

f D0C Moodle
1.5. HTennekryaipHas ¢
obcTtBeHHOCTH B ynpasie | CobecemoBanne Koncmekr
HHUU Ka4E€CTBOM
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHHI
il A, It Koncnekr
OKJIaJI, COOOIICHHI
A o t D0C Moodle
1.7. CucteMHBIH MOAX0T €
K YIPaBJICHUIO KAYECTBOM
CobecenoBanne Koucmekr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
il 7 B Koncmnekr
Jlokmaz, cooOIIeHH
1.9. CoBpeMeHHbIE KOHIIE | ¢ 90C Moodle
MUY MEHEIHKMEHTA Kade
CTBa CobecenoBanue KoHcrexr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
il o B Koncnekr
OKJIaJI, COOOIICHH
A o m D0C Moodle
1.11. Merponorus B ynpa | ©
BJICHMM KQ4ECTBOM
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle
OKJIaJI, COOOIICHH
? a B Koncmekr
OKJIaJI, COOOIICHH
A o Hl 50C Moodle
1.12. Cranmaprusatms B | ©
yIpaBJICHUH KAYECTBOM
CobecenoBanne Koncnexr
CobecenoBanne 50C Moodle

4 Onucanue NpoueaAypsl OLEHUBAHUA

KagyectBo c(hopMUpOBAaHHOCTH KOMMETEHIMI Ha JAaHHOM JTale OIEHHWBAETCS II0
pe3ysbTaTaM TeKYIIUX U IPOMEXKYTOUHBIX aTTeCTalui MpU MOMOIIN KOJMYECTBEHHOM OIEHKH,
BbIpa)KeHHON B Oayutax. MakcumarnbHas cymMMma 0ajuloB Mo JucHMIUIMHE (Moayiro) paBHa 100

Oasam.

Pacnipenenenne 6amioB mo BugaM yaeOHOH AesTenbHOCTH cTyaeHTOB ODO*




OueHouHOe cpencTBO**
Bun yueGHoit nesitens | Cobec Moodle — | Moodle- Hoxnan- (| Konrpo
1 arrecra | 2 arrecra - Koncne | Tecr-3a
HOCTH eI0BaH . COOOIIEeH | JBHBIN T Hroro
mus (1-:6 | s (7-13 KT 4yer
ue ) ) ue) ecT
Jlexuun 5 5
JlaGopartopHble 3aHATH
s
zlpaxmqecme BAHATH | 4 5 20 35
20C 25 25 50
IIpomexyrouHnas arre 10 10
CTanus
Hroro 10 25 25 5 10 5 20 100
Pacnipenenenne 6amioB mo BugaM yaeOHOH AesTenbHOCTH cTyaeHToB O3DO*
By, €OHOM esATeNIbH OueHouHOE CPeACTBO ™™
Ayd A CobecenoBa | D90C Moodl | Kontpons
OCTH o Koncnekr Tecr-3auer Htoro
HHE e HBIN TECT
Jlexkuun 10 10
JlaGopatopHble 3aHATHS
TIpaktrueckue 3ausitust | 15 20 35
20C 40 40
TIpoMesxyTOUHast aTTeCT 15 15
anus
Hroro 15 40 15 10 20 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6ato
s O1ieHKa 110 TPOMEXK
YTOYHOH aTTecTaIu XapakTepuCcTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMIIETEHINT
O TUCITUILTA "
HE
CTyzeHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NITy00KOoe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TEeHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JONOJHUTEIBHOHN JIUTEPATYPOid, pEKOMe
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHSATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEpHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HHSMH, IPIMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.
CTyzeHT IeMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAUUTEIbHBIC OIIHOKH, HETOUH
«XOPOIIO» 0CTH, 3aTPYAHECHUS TP aHATUTHYECKUX OTIEpaNusX, HepeHoce 3HAHUIH U yMeHHUi Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIHH.
CryzieHT AeMOHCTPHpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHo» / JIe KOHTPOJIBHBIX MEPOIPHATHI JOMYCKAIOTCS 3HAYNTENNBHbBIE OIIMOKH, TPOSIBIETCS O
ot 61 mo 75 «YIOBJIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHHUH, YMEHHH, HABBIKOB 110 HEKOTOPBIM TUCIMITITMHAPHBIM K
HO» OMIIETEHIUSM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMH M YMEHHSIMH IPH X IIEPEHOCE Ha HOBBIE CHTYAIIHH.
«He 3a4TeHO» /
V crynenTa He c(OpPMHPOBAHEI AUCIUILIMHAPHBIE KOMIIETEHIINH, TIPOSBIISIETCS] HEJJ0C
ot 41 1o 60 «HEY/IOBJIETBOPUTE % N
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JILHO»
«HE 3aUTCHO» /
JlucuumHapHbIe KOMITETEHIINN He copMHUpoBaHsL. [IposBisercs moaHoe MiH Ipak
ot 0 110 40 «HEYIOBJIETBOPUTE o o
IEHOY THYECKHU ITOJIHOE OTCYTCTBUE 3HAHUHU, YMEHUHU, HABLIKOB.

5 IlpumMepHbIe OLICHOYHBIE CPeACTBA

5.1 KoHcneKkT JeKmuu

Tema: OcHOBHBIE TOHATHS U KATETOPUU YIIPABIICHUS KAUECTBOM
1.IlonsiTe ynpasienue, eau, GyHKIUH, METOJIbI ¥ TPUHIIUIIBI YIIPABIECHUS?




2. OCHOBHbBIE KpUTEPUH YIIPABJICHUSI KAUE€CTBOM?

3. B3auMocCBSI3b TNOHATUH «HOTPEOUTETBCKAST CTOMMOCTBY, «KAueCTBO», «IOJIC3HBIN
appexrT»?

Kpamxue memoouueckue ykazanus

CTyneHThl B TEUYCHHE CEMECTpa BEAyT KOHCIEKT JICKIH, CAMOCTOSTEIbHO OTPAXAIOT B
HUX OCHOBHBIE HJI€W 3aciyIIaHHBIX JEKUUH, cooOmeHuil. CTyqeHTbl B KOHIIE CeMecTpa, Ha
NOCJETHEeH IMape CEeMHUHApPCKOTO 3aHATHS IPENOCTABISIIOT HAa IMPOBEPKY KOHCHEKT JICKIUH
cocToAlMi 3 13 TeM U3ydyeHHOro marepuaia o aucuuiuinHe. IIpu ycnoBuu npenocraBieHUs
BCeX JIeKIui craButes 5 6amnoB it cryneHToB OPO u 10 6amioB ans crynearoB O300. Ilpu
YCIOBUM OTCYTCTBHUS KaKOW-TMOO JIEKIUHM Oajulbl CHUXKAIOTCA, @ CTYIEHTOM OTpalaThIBaeTcs
JTAHHAs JIGKIMS Ha KOHCYJIbTAIlUH.

Lxana oyenku

Oncrxa Bamner O® | Bamaer O3 Omucanne
5 0 PO

5 5 10

IIpencraBneH MOTHBIA KOHCIEKT IO TEMaM H3y4aeMOro MaTepuasna B paMKax JHC
1UIUIMHG] «OCHOBBI IPOMBIIUICHHOH MOJIUTHKID)
B xoHcnekTe He IpeACTaBICHBI 2 TEMBI H3y4aeMOro MaTeprana B paMKax JUCIH

4 3 5 IIUHB! «OCHOBBI TPOMBIILICHHOMN ITOJUTHKI

3 15 3 B koHcIiekTe He peacTaBIeHbB 30T6MLI M3y4aeMOro MaTepHana B paMKax JUCIH
IMHB! «OCHOBBI MPOMBIIIEHHOH TOJUTHKNY

2 1 1 Boinee 3 Tem n3yyaemoro Marepuana B paMKax AUCHUILIUHBL «OCHOBBI IIPOMBIIILIT

€HHOM MOJINTHKH)

5.2 IlepeyeHpb TeM JOKJIAAOB, COOOLLIEHUIT

Tema: KauecTBo 1 5(h(peKTUBHOCTD yIpaBICHUS

1. CymHOCTh OHATHS «KAa4e€CTBO» MPUMEHHUTEIHHO K YIIPABICHUIO.

2. [IpuHIMIIBI OLICHWBAHUS KayecTBa yIpasiieHus. KOMIUIEKCHOCTh OLIEHOK KayecTBa.

3. Coderanue KOJUYECTBEHHOTO M Ka4eCTBEHHOTO aHain3a. CoBMENIeHNe 00hEKTHBHBIX
U CyObeKTHBHBIX OlleHOK. CoueTaHue BHYTPEHHErO U BHEIIHETO OI[CHUBAHHS KaueCTBa.

4. HerrpepbIBHOCTh Pa3BUTHUS CUCTEMBI OLICHUBAHUSI.

5. Buapl oleHuBaHUS M OICHOK KayecTBa YINPABICHYECKOH JIeATEIbHOCTH.
CamoorienuBanue. OleHUBaHUE CO CTOPOHBI pyKoBoauTeNeH padboT. OleHMBAHUE CO CTOPOHBI
3aka3unkoB. KosermaneHoe oneHuBaHue. HWHauBHAyalbHOE OIEHMBAHHE CO CTOPOHBI
IKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AYAUTOPOB.

Kpamkue memoouuecxue ykazanus

OCHOBHBIM JTalOM TOJATOTOBKH K CEMHHAPCKOMY 3aHSITHIO SIBIISETCS TIOJTOTOBKA
JOKJIaa-TIPe3eHTalMs WM COOOIICHHUS.

Ilooecomoska doknada- npezeHmayuu uiu cOOOWeHUs. K 3aHAMUI0

OcHOBHBIE 3Tallbl MOATOTOBKH JTOKIA/Ia:

- BBIOOP TEMBI;

- KOHCYIIbTaIMs TIPEnoaaBaTers;

- MOAATOTOBKA IIJIaHA JIOKJIAa;

- paboTa ¢ UCTOUYHUKAMHU U JTUTEepaTypoi, cOop MaTepuana;

- HalTMCaHUE TeKCTa JTOKJIAJIa;

- BBICTYIUICHHE C JOKJAaJ0M, OTBEThl Ha BOIMpPOCHL. TemaTHKa JOKIaaa MpeiaraeTcs
IperojaBaTesieM B paMKax HCCIIeyeMOro MaTepHralia Imo JUCIHILTHHE «Y IPaBJICHHE KaueCTBOM
0a30BbIif Kype».

OcHognble mpebosanus K COCMAasieHuto 00K1aA0ad 0l CEMUHAPCKO20 3aHAMUSL.

JlokIaz conmpoBOXKIATHCS MPE3CHTAIMOHHBIM MaTepruaioM. B mpe3eHTallmOHHOM JTOKJIa/1e
MOXKET COJIepKaThbCs BHUACOMATEpHUal, TOMHMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUI TEMBI.
Honyctumbiii o0bem cnaiimoB 8-10. [lpu oTCyTCTBHM Tpe3eHTAIMH, CTYACHTOM TOTOBUTCS
COOOIIeHNEe, B KOTOPOM PAaCKPHIBAIOTCS OCHOBHBIC TOJIOKEHHUS PAcCMAaTPUBAEMOTrO BOIIPOCA.
[Tocne myOGMMUYHOTO BBICTYIJICHUSI 00s3aTeIbHBIM I CTyJEHTa SBIsieTcs cobeceoBaHHe, Ha
KOTOPOM BBICTYIIAIONTUI OTBEYAET Ha BOIPOCHI, 3a/1aBaeMbIe MPETO/IaBaATEIeM U 00 yJarOITUMUCS



B paMKax BBIOPAaHHON MM TEMAaTHUKH JIOKJIaJa-Tpe3eHTAlMu WU coodmeHus. HesaBucumo ot

BBIOOpA CTYJEHTOM CpEICTBAa KOHTPOJISI — JOKJIAA-TIPE3EHTAIUS WJIA COOOIIEHUS pacCKa3bIBaeT

CTYJEHTOM, HO He unTaetcs. [Ipu ureHnu, 6auibl 3a MyOJIUYHOE BBICTYIUICHUE CHIYKAIOTCS
LlIxana oyenku

OrneHka Bansr Onucanne
[pencraBneH AOKIIa-MPE3CHTALMS [0 BEIOPAHHOM TeMaTHKe, BRICKa3aHO COOCTBEHHOE MHEHUE
5 5 , IPU HEOOXOTUMOCTH TPHUBE/ICHBI TIPUMEPHI, AaHbI IONHBIE OTBETHI Ha BOIIPOCHI MPEToJaBaTe

sl M 00eNIaoIIIXCS.

[pencraBneH KOKIIaA-MPEe3eHTAINS 0 BEIOpAaHHOM TeMaTHKe, BRICKa3aHo ciaboe coOCTBEHHOE
4 4 MHEHHE, IPUBEIEHBI IPUMEPHI, BO3HHUKIIN 3aTPyJHEHHS IIPH OTBETAaX Ha BOIPOCHI IIPEIoIaBaTe
JIs1 ¥ 00EIAIOIIUXCS.

[IpencraBneHo cooOuieHne Mo BEIOPaHHOM TeMaTHKe, BBICKa3aHO c1aboe cOOCTBEHHOE MHEHHE,

3 3 NPUBEICHBI IPUMEPBI, BO3HUKIIN 3aTPyJHEHHs IPH OTBETaX HAa BOMPOCHI MPero/iaBaTes u ooe
HIAOIIUXCSL.
[pencraBneHo cooOIeHNE MO0 BEIOpaHHOI TeMaTHKe, BBICKa3aHO cIaboe cOOCTBEHHOE MHEHHE,
2 2 HE MIPHUBEICHBI IPUMEPHI, BO3HHUKIIHM 3aTPYTHCHUS MPH OTBETaX HA BOIPOCKHI IPEIOAaBATEISI U O
OeIaroIuXCs.

5.3 3a4ét B opme TecTa

1. Cranpaptsl cepuu UCO 0b11M cO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Npu KOTOPOM OPraHM3alMs H3j1araerT HAMepPeHHMs W HAINPaBJIeHHs, IO
KOTOPBIM OHAa IJIAHUPYeT padoTaTh B cepe KauyecTBa. B nessx odecneyennst pyKoBoasimei
POJIM W 3aJaHUsl HANPaBJIEHMs [ABUKEHUS] JO0JKHA MHHIMHPOBATHCH BBICIIUM 3BE€HOM
PYKOBO/JCTBA, HOCHT HA3BaHHe:

1) uens;

2) MHCCHS;

3) moJuTHKAa,

4) Bce OTBETHI BEPHBI.

Kpamxue memoouueckue yxazanus

Tecr-3auer mpencrtaBiasier co0OM  CHUCTEMY  CHUCTEMAaTH3UPOBAHHBIX  3a/aHUU,
MO3BOJISIOIINX MPOBEPUT 0OBEM YCBOEHHBIX 3HAHMM M yMeHuH oOydaromierocs. CTyIneHTy Ha
MOCJIEZIHEM CEMMHAPCKOM 3aHSATHM Bblnaercsi TecT-3aueT Ha 30 muHyt. Tect coctout u3z 30
BOIIPOCOB, B KaX/I0M BoOIlpoce 4 BapuaHTa OTBETa, OAMH JIMOO J1Ba U3 HUX BepHBbL. [Ipu ycnoBuun
MIPABUJIBHOTO PEUIEHMs TECTOBBIX 3aAaHuil ctaButcs 20 0amioB ans ctyaeHToB O®O u 0390, B
3aBHCUMOCTH OT COOTHOIIIEHUS NMPABUJIBHBIX U HE BEPHBIX OTBETOB pacipeiensatorces 0amisl ot 20
no 0. Tecr ne mepecmaérca. CTyIEHT OTCYTCTBOBAaBIIMI MO YBAXKUTEJIBHOM MpPHUYMHE, TPU
IPEJOCTaBIEHUH CIIPABKH WM COOTBETCTBYIOLIETO JOKYMEHTA, UMEET MPaBO MPONTH TECT.

IlIxana oyenku

Onenka baner (OO Onucanne

O u 0O390)
5 20 Jlonyckaetcst 2 HepaBHIBGHBIX OTBETA
4 10 Jlonyckaercst 4 HepaBUWIbHBIX OTBETA
3 5 Bornee 6 HenmpaBIIILHBIX OTBETOB
2 1 Bonee 15 He npaBHIIBHBIX OTBETOB

5.4 IlpumepHbIii epeYeHb BONPOCOB 10 TeMaM M JIS1 IPOBeleHUs1 codece0BAHUSA

CnHcok BOIPOCOB K YCTHOMY COOECEJOBaHHIO

1. YopaBneHnue kauecTBOM?

2. OCHOBHBIE KPUTEPUH YIIPABJICHUSI KAU€CTBOM?

3. OOBEKTHI U CYOBEKTHI YIIPaBICHUS KaueCTBOM?

4. Cucrema kauectBa? YpoBEHb KauecTBa?

5. lotpeburensckas croumocTh? KauectBo? Ilonesnsiit Dpdext?



6. O6o0mIaromue 1 NHANBUAYAIbHBIE TOKAa3aTeIn KayecTa?

Kpamkue memoouueckue ykaszanus

CobecenoBaHne HaNpaBJIEHO Ha BBIBICHHE OOBEMa 3HAHUU IO ONPEACTICHHON Teme
JUCHUIUIMHBL.  J[aHHOE CpelNCcTBO KOHTPOJS MPOBOJAUTCS IMpernojaBaTelieM Ha KaxIoM
CEeMHMHAPCKOM 3aHATHH. CTYACHTY MOCIIe MyOIMYHOT0 BRICTYIICHHS 331at0TCsI BOIIPOCHI B paMKax
€ro paccMaTpuBaEeMOM TEMBI, C LIETBI0 PACKPBITHSA 00beMa YCBOSHHBIX UM 3HAHU M0 U3y4aeMOMY
MaTepuaily JAUCLUUIUIMHBL. B 3aBUCMMOCTM OT MOJHOTHI M NPAaBUIBHOCTU OTBETA, a TAKXKE
MIPUBEJICHUS NTPUMEpa CTABUTCI MaKCUMaJIbHOE KoudecTBO 6amioB — 10 mis cryaeaToB ODPO u
15 6amnmoB mns crynentoB O3P0. Eciu cTyfeHT He OTBEYaeT Ha MOCTABIICHHBIC TIPETIOAaBaTeIIEM
BOIPOCHI IO NpoiAeHHOI TeMe ctaBuTcsa () 6ayioB U o0yyaroiemMycs npejiaraeTcsi IpuilTH Ha
KOHCYJIbTALMIO K IIPENIOAABATENIO.

LlIxana oyenku

Ouenka Bamner O Bbamner O3 Omucanne
DO DO
5 10 15 HaHLI TIOJIHBIC OTBETHI HA IIOCTAaBJICHHBIC BOIIPOCHI, BBICKA3aHO CcOOCTBEHHOE MHEH
ue, npu H€O6XOHI/IMOCTI/I TIPUBEACHBI IIPUMEPBEIL.

Z[aH HE TTOJTHBIN OTBET, BBICKa3aHO CcOOCTBEHHOE MHEHUE, BOSHUKIIA HEKOTOPLIC TP

4 5 7,5
YJHOCTH C NPHBEICHHEM TIpUMEpa.
3 3 3 OTBET JaH He MOJHBIH, MHCHHE BBICKa3aHO, IPUMEPBI HE IPHUBEICHBI
2 1 1 JlaH He MONHBIM OTBET, MHEHUE HE BBICKA3aHO, IIPUMEpPBI HE IIPUBEICHBL
5.5 Tect C20 Moodle

1 METOA 1 BUJBI AEATEJBHOCTHU OITEPATHBHOIO ...
2 OCHOBHBIE HAITPABJEHUWSA U ITEJIM OPTAHU3AIIMU B ...
JEATEJIBHOCTD, YCTAHABJIMBAIOIIASA IEJIM U TPEBOBAHUA...
MEPOINPUATHUA BHYTPU OPTAHU3ZANNU C HEJIBIO ...
KOJIMYECTBO IMTPUHITUIIOB KAYECTBA VIIPABJIEHUA ...
XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA BUIT...
XAPAKTEPUCTUKA CUCTEMbI KAYECTBA CBT...
XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA KAHAPCIIN...
XAPAKTEPUCTUKA CUCTEMbI KAYECTBA HOPM...
10 TTEPBAA TOCYJIAPCTBEHHAS NPEMUA KAYECTBY B ATTOHUMN...
11 CUCTEMA BE3AE®EKTHOI'O TPYJIA —3TO
12 VICTOPUA NPUMEHEHUA CUCTEM KAYECTBA B CCCP ...
13 VCIIEX ATTOHITEB B BBICOKOM KAYECTBE MPOAYKIINU ...
14 "COBCTBEHHO HAJAEXHOCTB" — 9TO:
15 TIEPBOM HNOMNbBITKON BHEJAPEHN S CUCTEMHOI'O NOJAXOJAK ...
16 HA OCHOBE CUCTEMGEI BUIT HA MTPEJITPUATUSAX JTbBOBCKOJA. ..
17 KOHTPOJIb KAYECTBA B [TPOIECCE U3I'OTOBJIEHNUA ...
18 B 1958 R: HA TOPbKOBCKUX TTPEAITPUATUAX BbUIA ...
19 C1972T. HA TIPEATPUATUAX CTPAHBI HAYMHAJIUA ...
20 B 1964I". HA APOCJIABCKOM MOTOPHOM 3ABO/IE ...
21 CUCTEMA KAYECTBA — 3TO:
22 CHUCTEMA TEMJIOPA CJIVKWIIA JUIS [TIPOBEPKU KAYECTBA:
Kpamxue memoouueckue ykazanus
Ha caiite BBI'Y — pecypchi-cuctema 3J1eKTpOHHOTO 00y4YeHHsI- YTIpaBJIeHUE KaueCTBOM.
BazoBsrii kypc 31694. Cuctema 37eKTPOHHOTO 00y4YEHHsI TIO3BOJISIET CTY/AEHTY CaMOCTOSITEIBHO
U3YYUTh MaTepUal 1o ONpeleIeHHON TEMaTUKH pa3/ieNa JUCIUILIMHBI U 3aKPeNUTh oIy eHHbIE
3HaHUS TYTeM BBIMOJHEHUS HEOOXOAMMOro TIepeuHs 3ahaHuil, chopmMupoBaB y cels
ompeneseHHbIe yMeHUS U HaBbIKK B chepe COM. CTyneHTy mociie MpoBeIeHUs KaKI0M JIEKITUN
HE00XO0/IMMO 3alTH Ha CAlT JIEKTPOHHOTO O0YYEHHS U BBIIOJHUTD MPEJICTABICHHbIE 110 KaXK0M
TEM€ TECTOBBIC 3aJaHus (711 TEKYIIEro KOHTpoJis U caMokoHTpoiisi) B DOC Moodle. Utorossie
pe3yJbTaThl CTYICHTOB 32 BBINOIHEHHUE 3a1aHuii B Moodle mpernoiaBaTens OLlEHUBAET U OTJIalaeT
CTYJICHTY Ha aTTecTallMOHHOI Hepiene. CTyIeHTY, BOBpeMs He BBIMOTHUBIIEMY 3a1aHust B Moodle

O |0 N[O |01 |~ (W
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[0 OIPENCIEHHOM TeMe, IO YBAXUTCIbHOW IPUYMHE W IPU YCIOBUU IIPEIOCTaBICHUS
COOTBETCTBYIOIIETO JOKYMEHTA, pa3periacTcss B YCTAHOBICHHBIH CPOK MPOpadOTaTh 3a/laHUs B
pamKax JaHHOU Tembl. MToroBeie Oayibl 3a BHIMOTHEHHs 3aganuii B Moodle paccumTthiBaroTcs
MpEnoJaBaTessiM Il KaXKJIO0ro CTyJ€HTa HWHAWBUIYAJIbHO W BBICTABIAECTCS MPOLIEHTHOE
COOTHOIIIEHHE OT OOIIEero unciia 0ajios.

LIxana oyenku

Ouerka Bamner O Bamner O3 Omucanue

D0 D0
5 50 40 Jlonyckaetcst 2 HepaBHILHBIX OTBETA
4 25 20 Jlonyckaercst 4 HepaBUIIbHBIX OTBETA
3 12,5 10 Bonee 6 HenpaBIIbHBIX OTBETOB
2 6,5 5 Bosiee 15 He mpaBUIIbHBIX OTBETOB

5.6 KoHTpoJIBHBII TecT

1. IlonsiTHE «Ka4eCTBO» BKJIIYAeT 3J1eMEeHThbI

1) OObeKT, CyOBEKT, YCIIOBHS XPaHCHHS,

2) CsaoiicTBa, MOTPEOHOCTH, XapaKTEPUCTHKH CBOMCTB;

3) VYcioBus 3KCILTyaTalluH, TOTPEOHOCTH, CBOMCTBA,;

4) OOBeKT, MOTPEOHOCTH, XapaKTEPUCTUKH CBOWCTB.

2. B mexaynapoanom cranaapre MCO 8402 BbijiesieHbl 1Ba acneKTa ylnpaBJeHUs
Ka4yecTBOM

1) IlnanupoBaHUE U KOHTPOJIb Ka4eCTBa;

2) OmnepaTUBHAas IESITEIBHOCTD U TNIAHUPOBAHHKE;

3) OO6iiee pyKOBOJICTBO M OTIEPATHBHAS ICATEIBHOCTD;

4) OO01ee pyKOBOJCTBO U MPOTHO3UPOBAHUE.

3.  Mertoab! ynpaBiieHUs] KA4eCTBOM NMPOAYKIMHU JAeJSTCS HA cJIeAyIolude rPynbl:

1) DxoHOMHYECKHE;

2) AJIMHUHUCTPATHBHBIC;

3) TexHonoruveckue,

4) OpraHu3anuoHHbIE;

Kpamkue memoouueckue ykasanus

KoHTponbHBIN TecT mpeacTaBiseT cOOON CHCTEMY CUCTEMaTH3MPOBAHHBIX 3ajlaHUH,
MO3BOJIAIOIIMX MPOBEPUT 00BEM YCBOEHHBIX 3HaHMM M yMeHui oOyuaromerocs. CTyneHTam Ha
aTTeCTallMOHHOMN HEJIENIe HA CEMUHAPCKOM 3aHSATUH BBIAAETCS aTTECTALlMOHHBIN TecT Ha 70 MUHYT.
Tect coctout u3 40 BOMpoOCOB, B KaXKJIOM BOIpoce 4 BapuaHTa OTBETa, OJUH JIMOO JBa U3 HHUX
BepHbL. [Ipu ycloBHMM TpPaBHIBHOTO pPEIIEHUS TECTOBBIX 3aJaHui cTaBUTCsS 10 6amwioB s
cryneatoB O®O u 15 6GammoB mist cryaeHtoB O3PO, B 3aBUCUMOCTA OT COOTHOIICHUS
NpPaBUIBHBIX U HE BEPHBIX OTBETOB pacmpenenstorcs 6amisl ot 15 1o 0. Tect He mepecnaéres.
CTyneHT OTCYTCTBOBABUIMI MO YBaXXUTEIbHON NpPUYMHE, MPU IPEIOCTABICHUU CIPaBKU WU
COOTBETCTBYIOILETO JJOKYMEHTa, UMEET IIPABO IIPONTH TECT.

IlIxana oyenku

Orenxa Bamsr O Bamsr O3 Omycanme

D0 D0
5 10 15 Jlonyckaetcst 2 HepaBHIBGHBIX OTBETA
4 5 7,5 Jlonyckaercst 4 HeMpaBUIIBHBIX OTBETA
3 3 3 Bornee 6 HenmpaBIIIHLHBIX OTBETOB
2 1 1 bosee 15 He MpaBUIIBHBIX OTBETOB
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