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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHUs AMCHMILIUHBI «YTpaBICHHE KaueCTBOM O0a30BbI Kypec» SBISIETCS
(dopMHpOBaHHE TIEPBUYHBIX HABBIKOB MPUHATHS OPraHW3alMOHHO-YIIPABICHYECKUX PELICHUH B
o0JacTu KauecTBa B MPOIECCE OCYLIECTBIICHUS MTPEITPUHUMATEIBCKOM 1€ TEIbHOCTH.

3ajayaMi OCBOEHHUS AMCLMILIMHBI «YIIpaBJIeHUE KAauecTBOM 0a30BbII Kypc» SIBISIOTCS
paccMOTpeHHEe 3TanoB (OPMHUPOBAHUS CUCTEMbl KauecTBa Ha MPEANpUATHH, (HOPMHUPOBAHUE
HaBBIKOB OLICHKU €€ 3((PEKTUBHOCTH, a TaKKE€ HABBIKOB MCIIOJIB30BaHHMS OCHOBHBIX METO/IOB
YIIPABJICHUS KAYE€CTBOM ISl PELICHUSI CTPATETMYECKUX U ONPEPATUBHBIX YIIPABICHUYECKUX 3aa4.

[InanupyembIMu pe3ysibTaTaMu 00y4eHHsI IO AUCLHUIUIMHE (MOYIIIO), SIBJISIIOTCS 3HAHMS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3ysbTaToB OOyYeHUS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npejcTanieH B Tabnuue 1.

Tabmuua 1 — Komnerenimu, GopMupyeMbie B pe3ylbTaTe U3y4eHUs AUCIHUILTUHBI (MOJTYJIs)

Pe3ynpraTel 00ydeHus M0 TUCTIUTUTHHE
Konm Komu
HazBanue thopmymHIpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUU NOCTUKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMITETEHIINU
TaTa
43.03.02 OIIK-3 : Croco6en | OIIK-3.1x : PJI1 3HaHue | MEXIYHAPOIHBIX U
«Typmsm» | obecrieunBaTh OrneHnBaeT HAIIMOHAJBHBIX CTAHJAPTOB,
(b-TY) Tpedyemoe KauecTBO OKa3aHUs METOJI0JIOTHYECKOH U
Ka4ecTBO TYPHUCTCKHX YCIyT HOPMaTHBHO-TIPAaBOBOM 0a3bl
MIPOLIECCOB C YU4ETOM MHEHUS 1o 00ecreYeHuro TpedyeMoro
OKa3aHusl yCIyT B noTpeduTenei u Ka4ecTBa MPOIECCOB OKa3aHHs
n30paHHoO# chepe 3aMHTEPECOBAHHBIX ycIyr B u30paHHOM cdepe
poeCCHOHATIBHOMN | cTOpOH npodheCCUOHATBHOM
JeSITeTPHOCTH NIESITETTHHOCTH C YIeTOM
MHEHHS TOTpeOuTeNnel
3aWHTEPECOBAHHBIX CTOPOH
P12 | YMeHue | koopauHUpOBaTH
JIESITeTFHOCTD UCTIOJTHUTEICH
o o0ecreyeHn o TpedyeMoro
KadyecTBa MPOIECCOB OKA3aHUS
YCIIYT C IOMOIIBIO
MEXIYHAPOIHBIX U
HallMOHAIIBHBIX CTAaHJAPTOB,
METOJI0JIOTHYECKON U
HOPMAaTHBHO-IIPaBOBOH 6a3bl ¢
y4eTOM MHEHHUs HoTpedbureneit
1 3aMHTEPECOBAHHBIX CTOPOH.
P13 HaBbik | manupoBanusi, OpraHu3aluu
U peam3ain TpedyeMoro
KadyecTBa MPOIIECCOB OKA3aHUS
ycryT B m30paHHOM cdepe
npogeccHOHATBHOM
JIESITEJIbHOCTH C y4ETOM
MHEHUsI OoTpeduTenel u
3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2k : PJI1 3HaHMe | MEXAYHApOAHBIX U
PazpabarsiBaer u HAIMOHAIIBHBIX CTAaHJAPTOB,
OCYIIECTBIISIET METO/I0JIOTUYECKOH U
OKa3aHue HOPMaTHBHO-TIPABOBOM 0a3bl
TYPUCTCKHX YCIyT o obecrneyeHnto TpedyemMoro
B COOTBETCTBHU C Ka4ecTBa MPOLECCOB OKa3aHHsI
MEKTyHAPOIHBIMH ycyr B u30paHHOi cdepe
npodeccrnoHaILHOM




Y HalMOHATbHBIMHA JIESITETTFHOCTH C YIeTOM
CTaHIapTaMH MHEHHS NOTpeOuTenen n
3aWHTEPECOBAHHBIX CTOPOH

P12 | YMeHue | koopauHUpPOBaTH
JIESITEILHOCTh UCIOJTHUTEIIEH
o obecreyeHn o TpedyeMoro
Ka4ecTBa MPOIECCOB OKA3aHHS
YCIIYT C IOMOIIBIO
MEXXTyHapOAHBIX U
HaIlMOHAJIBHBIX CTAHJAPTOB,
METOJOJIOTHYECKOH U
HOPMaTHBHO-TIPAaBOBOH 0a3bl C
y4eTOM MHEHUsI oTpeduTenen
U 3aHTEPECOBAHHBIX CTOPOH.

PI3 HaBbik | mmaHupoBanusi, OpraHu3anuu
U pealn3aiuu TpedyeMoro
Ka4ecTBa MPOIECCOB OKA3aHMS
ycryT B m30paHHOU cdepe
npodeccHOHATBHOM
JIESATEIILHOCTHU C yIETOM
MHEHUsI OTpeOuTenel u
3aMHTEPECOBAHHBIX CTOPOH.

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/adll BOCIHTAHUS TapMOHUYIHO
pPa3BUTOM, MATPUOTUYHONW M COIMAIBLHO OTBETCTBEHHOM JUYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — I{eneBbie OpUeHTHPHI BOCTIUTAHHUS

BocnuTarteibHble 3a1a4n ®opmupoBaHue HeHHOCTeH IeneBbie OpUEHTUPBI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

OTBETCTBEHHOCTh
CriocoOHOCTh HAXOIUTH,
AQHAJIM3UPOBATh U
CTPYKTYPHUPOBATh
nHPOPMALIUIO

Bocnuranue yBakenus k Koncruryun u I'paxxmaHCTBEHHOCTH
3akoHaM Poccuiickoit ®denepanuu [IpaBa 1 cBOOOIHI YeITOBEKA

(I)OpMI/II)OBaHI/Ie AYX0BHO-HPABCTBE€HHBLIX IIeHHOCTeﬁ

Bocnuranune YYBCTBaA A0JTIa U COSH,I[aTGJ'ILHLIfI TPYA BHuMaTeIbHOCTH K Jc€TalIsM
OTBETCTBEHHOCTH MIEPC ceMbell BSaI/IMOHOMOH.[B u CaMOCTOSTEILHOCTD
06I.T_I€CTBOM B3aNMOYBaKCHHUC VYBaxxeHne TpaI[I/H_II/Iﬁ

(I)OpMHI)OBaHI/Ie HAYYHOT0 MUPOBO33PCHUA U KYJIbTYPbI MBINLJICHUS

HacroituuBocTb 1 ynopcTso B
JIOCTHXEHUH LIETH
CaMOCTOSITeIHOCTD
CamMoo00yJeHune

rpa)l(,I[aHCTBGHHOCTL
I/ICTOpI/I‘ICCKaH IaMATh U
MMPEEMCTBCHHOCTDb IMOKOJICHUH

Pa3Burne no3naBaTeIbHOTO HUHTEpECa U
CTPECMJICHUS K 3HAHUSM

q)OpMI/IPOBaHl/Ie KOMMYHMKATUBHBIX HABBIKOB M KYJbTYPbI OﬁllleHI/Ifl

HacroituuBocTh U ynnopcTBo B

Konnexrusuzm JOCTUXKCHHUU LICIIN
q)OpMI/IpOBaHI/IC HaBbIKOB Hy6J’II/I‘lHOFO CHpaBeL[J'II/IBOCTI) VYMmenue pa60TaTB B KOMaHIC U
BBICTYIJICHUSA U MPE3CHTALIUU CBOUX Hﬂeﬁ Bricokue HpaBCTBCHHLIC B3aUMOIIOMOIIb

nacalibl CTpCMJ'IeHI/Ie K IIO3HAHUIO U

CaMOPA3BUTHIO




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

Jannast yaeOHasi AUCHUIIMHA OTHECEHA K 00s13aTEIbHOM YacTH.

[Ipn ocBOoeHMM [aHHOW JUCHMILIUHBI OOpamaeTcsi BHUMaHWE Ha HEOOXOJIUMOCTh
THIATENTFHOTO U3Yy4EHUSI HOPMAaTUBHBIX JOKYMEHTOB, PErilaMEHTUPYIOIINX 3aKOHOJATEeILCTBO 1O
00ecreyeHnI0 KauecTBa.

CtpykTypa Kypca JaeT BO3MOXKHOCTh CO3/aTh MpPEJICTaBICHHE O OTEYECTBEHHOM U
3apy0eKHOM OMBITE CHCTEMHOTO M KOMIUIEKCHOTO IMOJAX0/Ia K YIPaBIIEHHIO KadecTBOM. Kpome
TOTO CTYJEHTBI CMOTYT MOJIYYUTh JIOCTATOYHO IOJIHOE MPECTaBICHUE O MPolIeMax BceoOIero
yIpaBICHUS KAueCTBOM, O pa3pabOTKe CHCTEM KadecTBa B COOTBETCTBUU C TPeOOBaHUSIMU
crangaptoB MCO cepun 9000, KoTOpble pacnpoOCTpPaHAIOTCS M HAa KadyeCTBO YIpPaBJICHUS.
VICKITIOYNTENbHYIO BaXXHOCTh JIJIsi OYOyIIUX BBIMTYCKHUKOB MPUOOpETaeT 3HAHWE CYNIHOCTH,
MOpsAJKA MPOBEACHUS U CXEM CepTH(HUKAIUMU. Y CIEIIHOE OCBOCHUE AUCHUIIINHBI «YIpaBiIeHHE
KaueCTBOM» IMO3BOJISIET CTYACHTAM MPUMEHSTH MOJTYYEHHBbIE 3HAaHUS B MPOLIECCE MPOXOKICHUS
MIPOU3BOJICTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUIIOMHON padoT.

3. O0beM JUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJs) B 3a4eTHBIX EAMHUIAX C YKa3aHUEM KOJMYeCTBa
aKaJIeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B TadiuUIE 2.

Tabmuna 2 — O6mmas TpyI0eMKOCTh JUCIUILTUHBI

Tpyno- OO0beM KOHTAKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Breayu- dopma
OIIOIT o0yue- WIIN KypC AynuropHas YA CPC aTTec-
VII TOpHas
BO HUS (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | Jsad. A | KCP
43.03.02 300 BlL.B 4 4 13 8 4 0 1 0 131 €]
Typusm

4 CTpyKTypa U coiepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunanHbl (MoayJs) aias 3@0

TemaTudeckuii miiaH, OTpaKAOUIMN COAEpXKAHWE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TEM), CTPYKTYpHUPOBaHHOE MO BU/1aM Y4eOHBIX 3aHATHI C yKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ yueOHBIM IJIaHOM, TpUBeeH B Tabmuie 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOH JEesTeIbHOCTH U (POPMBI
TeKymero Koutpos ans 300

Kon pe- Ko:1-Bo uacoB, oTBe/leHHOE Ha
dopma
Ne Ha3zBanue Temsl 3yJbTaTa
Jlex [pakr JIab CPC TEKyHIEro KOHTPOJIS
00yueHUs
OCHOBHEBIE TIOHATHS 1
Cobecenosanne; D0C

1 | kaTeropuu ynpaBieHUs Pa1, P14 0.5 0.3 0 10 Moodle Tema 1.
KaueCTBOM
DKOHOMHYECKHE TPOOIEMBI Cobecenoanue; 20C

2 KauecTBa PJ2, P16 0.5 0.3 0 10 Moodle Tema 2.
KauecTBo 1 3¢ dexTuBHOCTD Cobecenoanue; 20C

3 yHpaBIICHHS PIR, PI5 0.5 0.3 0 10 Moodle Tema 3.

4 KonkypeHTOCTIOCOOHOCTE 1 Pl 05 03 0 10 CobecenoBanne; 30C
Ka4eCcTBO Moodle Tema 4
WnTennekryanbHas

Cobecenosanue; 20C

5 | cobcTBeHHOCTD B yrpaBieHHN P14, PJ16 0.5 0.3 0 10 Moodle Tenma 5

KaueCTBOM




Opranuzanyst KOHTPOJIS Cobecenoparme; S0C

6| P a P PJ2,PII5 | 05 0.3 0 10 | Moodle Tema 6.
KadecTBa .

KoHTponbHbIi TeCT.
CHCTEeMHBIN TOAX0 K Cobecenosanne; 20C

! YIIPABJICHHUIO KAY€CTBOM PJ3, PJ16 0.5 0.3 0 10 Moodle Tema 7.
CucreMsl KadecTBa 110 ]

8 | MexayHapoaHBIM CTaHIapTaM PAL, P14 0.5 0.3 0 10 lg/looiedclzﬂ”?:;znse’ 20¢
NCO cepun 9000 )
CoBpeMeHHBIE KOHIICTIIIHH CobecenoBanue; 30C

9 MEHEIKMEHTa KauyecTBa P12, PJI6 1 0.4 0 11 Moodle Tema 9.
Ceptudukanus IpoIyKIHHA U Cobecenopanne; 20C

10 CHCTEM KauecTBa P, PII4 ! 0.3 0 10 Moodle Tema 10.
PJI3, .
1 | Moot i | os | o3 | o | a0 | G o0
PJ15, P16 )
CranjgapTu3anus B yIpaBiIcHUN CobGecenoBanne; 30C
12 KayecTBOM PJIL, P16 ! 0.3 0 10 Moodle Tema 12.
Cobecenoranue; 20C
13 OpraHu3aloOHHbIE BOIPOCHI P13, PJIS 05 03 0 10 Moodle Tema 13 3 .
YIpaBJICHHs] KAYECTBOM KOHCIIEKT JieKIuii; TecT-
3a4er.
Hroro mo tagamme 8 4 0 131

4.2 Copep:kaHue pa3aejioB H TeM JUCHUIUTAHBI (Moxyas) ais 300

Tema 1 Ocho6Hble NOHAMUSL U KAMe2oPpUU YNpasieHUuss KauecmeoM.

Copepxanne Tembl: [loHsTHE «ympaBieHue», UenH, (QYHKIUU, METOAbI U MPHUHIIMIIBI
ynpasiieHus. llonsarne kadecrtBa. J(MHaMuka TOHATHUH KadecTtBa. [loHATHE KadecTBa 110
mexayHapoanomy ctanaapty MCO 8402-86. O0bekT kauecTBa. OTHOCHTEIBHOE KayecTBO.
YpoBeHb kauecTBa. CucreMa KadyecTBa. B3anMOCBs3b MOHITHIA «ITOTPEOUTENHCKAS CTOUMOCTbY,
«Ka4ecTBO» U «moJie3HbId addexr». Obobdmaronme 1 HHANBUAYAIbHbIE TTOKa3aTeNId KauecTRa.
[TokazaTenu kauecTBa MpeaIMETOB TpyAa U cpeAcTB Tpyaa. [lokazarenn Ha3HaYeHUs, HAJC)KHOCTD
TOBapa. DKOHOMUYHOCTh U 0€30IaCHOCTh MPUMEHEHHsS ToBapa. Ilokazarenu 3proHOMUYHOCTH
ToBapa. [lokaszarenn TEXHOJIOTMYHOCTH TOBapa. OCTETUYHOCTH ToBapa. [lokazatenu
CTaHJapTH3alMd M COBMECTHMOCTH o0O0BekTa. [laTeHTHOMmpaBOBBIE TOKa3aTeNnu OOBEKTA.
[TokazaTenn kadecTBa cepBHca ToBapa. KBaliuMmeTpus Kak METOJl KOJMYECTBEHHOW OIICHKHU
KauecTBa MPOAYKIINH.

@®opMbI ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTMM: JIeKIMs C WCIOJIb30BAHMEM MPE3EHTAIMOHHOTO Marepuaia, HCIOIb30BaHNE
WHTEPaKTUBHOTO MaTepuaa.

Bunel camocTosTensHOM MOATOTOBKH CTYIAEHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
W3MaHUSIMH U WHOOPMAIMOHHBIMH  00pa3OBaTENbHBIMU  pecypcamH,  AJIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (OBbC FOpaiit, ObC «HanmonaneHsi udpoBoit pecypc «PykoHT»»,
OBbC «YHuBepcurerckas Onbnuoreka on-line».

Tema 2 Dxonomuueckue npoodiemvl Kaiecmada.

Copep:xanuie TeMbl: BiausiHue kauecTBa Ha MPUOBLTE. 3aBUCUMOCTD POCTa 00beMa MPOoaaK
W JIOXOja OT YJIy4YIIeHHS KadecTBa mpoaykimmu. Kinaccudukanus 3arpar Ha KadecTBo. MeTon
KaTbKYJIAIMKA 3aTpaT Ha KadecTBO. CocTaBismIIMe 3arpaT: NpoQUIaKTHKA, OILIEHHWBaHUE,
BHYTpPEHHUE 3aTpaThl, BHEITHUE 3aTpaThl. MeTO T KAIbKYIISIIIK 3aTPaT, CBA3aHHBIX C MPOIIECCAMHU.
CTOUMOCTh COOTBETCTBHSI, CTOUMOCTH HECOOTBETCTBHUS. MeTO 1 onpeieNieHus TOTEPh BCIEICTBUE
HU3KOT0 KauecTBa. DKOHOMUYECKas 3PPEKTUBHOCTD YITYUIICHUS Ka4eCcTBa.

@dopMBl ¥ METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TeXHOJNIOTUH: JIeKIHs ¢ WCIOMB30BAaHUEM IPE3CHTAIMOHHOTO MaTepHaia, HCIOIb30BaHHe
MHTEPAKTUBHOT'O MaTepuaa.



Bunsl camMoCTOSTENT HOM MOATOTOBKU CTYIACHTOB MO TeMme: Pabora ¢ 31IeKTpOHHBIMU
U3aHUSIMU UM WHGOPMAlMOHHBIMH  00pa3oBaTeNIbHBIMH  pecypcaMH,  3JIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIi UG poBO# pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubanoTeka on-liney.

Tema 3 Kauecmaso u a¢hpexmusrocmov ynpasnerusl.

Copnepxanue Tembl: CyHIHOCTh MOHSTHS «KAueCTBO» MPUMEHMUTEIBHO K YIPABJICHUIO.
[TpuHUIMIIBI OLIEHWBAaHUA KauecTBa ympaieHUs. KoMmiekcHOCTh olleHOK KauecTBa. CoueTaHue
KOJINYECTBEHHOTO M KAYeCTBEHHOTO aHaln3a. COBMEUICHHE OOBEKTUBHBIX U CYyOBEKTHBHBIX
orieHoK. CoueTraHue BHYTPEHHETO U BHEIIHETO OILICHUBAaHMsI KauecTBa. HermpepbIBHOCTH pa3BUTHUS
CUCTEMBI OLICHUBAaHUA. BUJIbl OIlECHMBaHUSA U OLICHOK KaueCTBa yNpPaBICHUYECKOHN JEATEIbHOCTH.
CamoouenuBanue. OLeHUBaHUE CO CTOPOHBI pyKoBoauTeneil pador. OueHuBaHUE CO CTOPOHBI
3aka3uukoB. KosernaipHoe oneHuBanue. HauBUayallbHOE OLIEHMBAaHUE CO CTOPOHBI
9KCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, ayAUTOpOoB. KauecTBeHHOE CyKIEHHE U KOJIMUYECTBEHHAsS
YuCI0Basl OLICHKA. Y poBHEBas olieHKa. [lapamerpuueckast olieHka. MeToasl cOIOCTaBUTENBHOIO
aHaJIM3a KauecTBa yrnpaBieHUs. MeTo CTaTUCTHUECKUX COMOCTaBJIeHUH. MeTo conocTaBaeHus
3aIJIAaHUPOBAHHBIX U PEAJIbHBIX Pe3ysIbTaToB. MeTo/l aHaIu3a SKCIEPUMEHTAJIbHBIX PE3YIbTATOB.
MeTon HOpMATHBHBIX COMOCTaBIEHUI. MeTol CpaBHEHUS C YPOBHEM MHPOBBIX JOCTHKCHHIA.
Merton cpaBHEHHMsS C aHaJIOTMUYHBIMM paboTamMu. MeToJl BapuaHTHBIX corocTaBieHui. Cxema
Ipolecca OLIEHKH KayecTBa yIpaBieHueckoi pabotel. Kputepuu kauecTBa ynpasieHus. Llenesbie
KPUTEPHH KadyecTBa METOJOB M OpraHW3alMy yIpaBieHYeckux pabor. Kpurtepum kauectBa
pecypcHoro obecnieueHus padboT. DPGeKTUBHOCTh YIIPABICHUS.

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TexHojoruu: Jlekius ¢ WCHOJIb30BaHUEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaia.

Bunel camocTosiTensHOI MOATOTOBKM CTYIEHTOB MO Teme: paboTa ¢ 3JIEKTPOHHBIMH
U3JaHUAMH ¥ HMHOOPMAIIMOHHBIMH  OOpa3oBaTENbHBIMH  PECypCamMH,  DJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HarnmonansHsiii indpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 4 KonkypenmocnocobHocms u Kauecmao.

Conepxxanue TeMmbl: [IoHATHE KOHKYPEHTOCHOCOOHOCTH M KOHKYPEHTHOCTb TOBapa.
PeiiTuHr «BCEMUPHOM KOHKYpPEHTHOCTH». I[lOHSATHE «ypOBEHb KOHKYPEHTOCTIOCOOHOCTH.
AHau3 KOHKYPEHTOCIIOCOOHOCTH MPOAYKUMH. AHAIN3 KOHKYPEHTOCIIOCOOHOCTH (UPMBI.
Crnioco0s1 onpeienieHus Mmoka3aTesi KOHKypeHTocrocoOHocTu ToBapa. KadectBo xu3au. OneHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIJICHHOTO MPEITPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJOruM: JIeKkuus ¢ MCHOIb30BaHMEM IPE3CHTALMOHHOTO MaTepualla, HCIIOJIb30BaHHE
MHTEPAaKTUBHOI'O MaTepuaa.

Buasl camMOCTOATENBHOM MOATOTOBKM CTYIEHTOB IO TeMme: PaboTa ¢ 351eKTpOHHBIMU
U3JIaHUSIMU UM HMHGQOPMAlMOHHBIMH  00pa3oBaTEeNIbHBIMM  pPECypcaMH,  3JIEKTPOHHO-
6ubmmoreunsiMu cuctemami (ObC FOpaiit, ObC «HaunonansHbIi UppoBoi pecypc «PyKoHT»»,
OBbC «YHuBepcurerckas Oubnuoreka on-line».

Tema 5 Humennexmyanvnas co6cmeeHHOCMb 8 YNPasieHUuu Ka4ecmsaoM.

Copmepxanne Tembl: MHTemnekTyanbHass COOCTBEHHOCTh H €€ BHIBL. OOBEKTHI
MPOMBINIUICHHOW CcOOCTBEHHOCTH W ee BHAbl. OOBEKTh aBTOPCKOTO mpaBa. (OCHOBHBIC
3aKOHOJATENbHBIE aKThl B OO0JAacCTH MHTEJUIEKTyallbHON coOcTBeHHOCTH. JluieH3upoBaHue
MPOMBINIUICHHOW COOCTBEHHOCTH. JIMIICH3MOHHBIA JIOTOBOP: TOHSTHE, BHUIBI, MPUMEHEHUE.
[TaTeHTHass 4YHCTOTAa Kak HOPMATHBHOE YCIOBHE O0OECIEUYeHHs] KOHKYPEHTOCIOCOOHOCTH
npoaykuuu. [laTeHTHOE BEJOMCTBO — OPraH TOCYJapCTBEHHOTO PEryJIMpOBaHUs IMAaTEHTHOMN



CUCTEeMBI. ABTOPCKOE MTPABO M CMEKHBIE MPaBa, X POJib B 00€CIIEYCHUH KOHKYPEHTOCIIOCOOHOCTH
MPOJIYKIIHH.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TexHoJoruu: Jlekius ¢ MCHOJb30BaHUMEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJb30BaHUE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosTensHOM MOATOTOBKH CTYIAEHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3IaHUSIMH W WHGOPMAIMOHHBIMKU  00pa30oBaTENIbHBIMH  pecypcamMH,  JIIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HanumonansHbli 1ppoBoit pecypc «PyKoHT»»,
OBbC «YHuBepcuterckas oubnmuoreka on-liney.

Tema 6 Opzanuzayus KOHMPOJA Ka4ecmea.

Conepxxanue TeMmbl: Mcropuueckass mOCIEIOBATENbHOCTh PA3BUTHUS  YIIPABICHHUS
KauecTBOM MNpOAYKLUMHU B Hamiel crpaHe. KoHTponp kauecTBa mponaykiuu. OneHka KauecTBa
npoaykuuu. YmpasieHue kadectBoMm npoaykiuu (YKII), sranber cuctemuoro noaxona B YKII.
B3aumocss3s Henocpeactserroro YKII ¢ obecnieunBaronmu pakropaMu (posib roCyaapCcTBa,
rocyJapCTBEHHAs CUCTEMa CTaHAapTU3ALUHU, FAPMOHU3ALUS ¢ MEXKAYHAPOIHBIMU CTAaHAAPTAMU U
ap.). Cucrema KOHTpouIs KadecTBa. TexHUUecKnit KOHTpoIb. O0IuMe MPUHIUIBI PATHOHATEHON
OpraHu3ali TEXHUYECKOro KOHTpOJs. OCHOBHbBIE BMJIBI TEXHHYECKOIO KOHTPOJs. MeToabl
KOHTPOJISI KAueCTBa: KOHTPOJIb HAJIAJKU; JIETYUYUH KOHTPOJIb; CTATUCTUYECKUE METO/IbI KOHTPOJIS;
BbIOOPOYHBIN MJIM CIUIOIIHOM KOHTPOJb;, CTATUCTUYECKUN aHaIM3 TEXHUUYECKOro Ipolecca
o0opynoBaHus; KadecTBO npoaykiuu. Kimaccupukanusi KOHTPOJNBHBIX orepannii. DyHKIUu
ci1yk0bI KauecTBa. Heo6X0aMMOCTh U pa3BUTHE OLIEHOK KayecTBa MPOAYKIHUU. Buibl oLieHOK 115
ONpe/eNieHUs] KadyecTBa MNPOAYKLHH, IPUMEHSEMblE B JONEpPECTPOeUHbI nepuoa. Poib
KBAJMMETPUHU B pa3pabOTKe OLIEHOUHBIX ITOKa3aTesiel KauecTBa MPOAYKLUH. .

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpPUMEHsIeMble 00pa3oBaTEIIbHBIC
TexHoyoruu: JleKuus ¢ MCIOJb30BaHUEM IPE3EHTALMOHHOIO Marepuaia, MCIOJIb30BaHHUe
MHTEPAaKTUBHOI'O MaTepuaa.

Bunsl caMOCTOATENIbHOM MOATOTOBKM CTYIEHTOB IO TeMme: PaboTa ¢ 351eKTpOHHBIMU
U3JaHUAMH ¥ HMHOOPMAIIMOHHBIMH  OOpa3oBaTENbHBIMH  PECypCcamMH,  DJIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (ObC FOpaiit, ObC «HaunonansHbIi M poBoit pecypc «PyKoHT»»,
OBbC «YHuBepcurerckas Oubnuoreka on-line».

Tema 7 CucmemHnulil nOOX00 K YNPABGIEHUIO KAYECMBOM.

Conepxxanne Tembl: HeoOX0qMMOCTh CUCTEMHOI'O M KOMIUIEKCHOTO B3aWMOCBS3aHHOTO
OCYIIIECTBJICHUS! TEXHUUECKUX, OPTraHU3a[MOHHBIX, SKOHOMHUYECKUX U COL[UANIBHBIX MEPOIPUATUI
JUIsl yCTOMYMBOTO COBEPILIEHCTBOBAHMSI KaueCTBA NPOAYKIHMU. DAKTOPBI, BIMSIIONINE HA KAYECTBO
MPONYKIIUA: BHYTPEHHHUE (BHEIIHHUE) OOCTOSATENHCTBA, YEJIOBEUECKHH (HaKTOp W BHEIIHUE
ycnoBud. IlocienoBarenbHOCTh BOIUIOIIEHUS CHCTEMHOTO MOJAXO/Aa K OpraHM3aluu pabdoT Mo
YIYULIEHUIO KayecTBa MPOAYKLHU B OTEYECTBEHHOM mpakTuke. Llean v OoCHOBHBIE KpUTEpUU
KOJINYECTBEHHOM OLIEHKH KayecTBa TPY/a UCHOJHUTEIEH capaTOBCKON CUCTEMBI 0e31e(eKTHOrO
M3TOTOBJICHUS MPOJIYKIMU U cAada ee ¢ nepsoro npexbssiaeHus (BUII), nbBoBckol cuCTeMbI
oe3nedextroro Tpyna (CBT), cuctemsr KAHAPCIIN (kauecTBO, HaIE:KHOCTh, PECYPC C MEPBBIX
U3JIeNNii), KOMIUIEKCHBIX cHCTeM yrpaBieHus kKade-ctBoM mpoaykuun (KCVYKII). Poinb
['occranmapTa B nepexoJHbIi MepHOA K PhIHKY 110 TApMOHU3AIIMN OTEUYECTBEHHBIX CTaHAapTOB Ha
CHUCTEMBbl KayecTBa C MEXIYHapOAHBIMU. OTEUeCTBEHHBIM ONBIT KOMIUIEKCHOTO YIpPaBICHUS
Ka4ecTBOM Kak (yHaameHT ocBoeHus cranaaptroB MCO 9000. OcHOBHbIE OTIMYUS CHCTEM
kadectBa (mo MCO 9000) or KCVYKII. EBpomneiickuii onbIT ympaBieHUsi kadecTBOM. OTBIT
ynpasyeHus kadectBoM B CLIA, B Snonun. .

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ MCHOJIb30BaHUEM IPE3EHTALMOHHOIO MaTepHaa, HCIOJIb30BaHNE
MHTEPaKTUBHOI'O MaTepuaa.



Bunsl camMoCTOSITEN HOM MOATOTOBKM CTYAEHTOB MO TeMe: Pabora ¢ 3IeKTPOHHBIMH
U3aHUSIMU UM WHGOPMAlMOHHBIMH  00pa3oBaTeNIbHBIMH  pecypcaMH,  3JIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIi UG poBO# pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubanoTeka on-liney.

Tema 8 Cucmemwvl kauecmaa no medicoyHapoonvim cmanoapmam UCO cepuu 9000.

Conepxxanne tembl: HeobxomumocTs ocBoeHHst Poccueii TpebGoBaHMid MEXITyHAPOIHBIX
cranaaptoB 1o cucremaM kadecta MCO cepun 9000. Cocras crangaproB MCO cepuun 9000 no
cuctemMaM KadecTBa. [[pMHIMIIBI TOCTPOEHUS CTPYKTYPbI CTaHAApTOB. OpraHUYECKOE COUETaHNE
cTaTyca 00s3aTelIbHOCTH M PEeKOMEHJaTeNbHOCTH. [loyiHasg MHUIMATUBHOCTH MPEANpPUATUN B
BBIOOpE TEXHOJOTMI BHYTPEHHEro YIpaBlICHHs B HHTepecax oOecneueHus] 3aJaHHBIX
TpeboBanuii. [letns kayectBa. PazpaboTka 10KyMEHTOB cUCTeMbI KauecTBa. B3aumMocBsi3b cucteM
kagectBa o MCO 9000 ¢ nmpu3HakamMu BCEOOILETro YIPaBJICHUSI Ka4eCTBOM, MPHHIIUIBI OLEHKU
cucreM KadecTBa Ha pupmax. HoBas Bepcus mexayHapoaabix crangaptoB MCO cepuu 9000.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TexHojoruu: Jlekius ¢ UCHOJb30BaHUEM IMPE3EHTAIMOHHOTO MaTrepHalia, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaa.

Bunel camocTosTenbHOM MOATOTOBKH CTYIACHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3JaHUAMH ¥ HMHOOPMAIIMOHHBIMH  OOpa3oBaTENbHBIMH  pECypcamMH,  DJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HarnmonansHslii udpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 9 Cospemennvie KOHYEnYuy MEeHeOHCMEHMA Ka4yecmad.

Copepxanne Tembl: CyIIHOCTb CHCTEMbI MEHEIXKMEHTa kKauecTBa. KoHuenius Bceooiero
ynpasnenus kauectBoM (BYK). Cocrasnsie uactu BYK: Kopennas, kitoueBas cucrema, cucreMa
TEXHHUYECKOT0 00ecreueHus, CHCTeMa HETPEPHIBHOTO Pa3BUTHS MIPUHIIUIIOB U cosiepkanne BYK.
UYersipe ypOBHS SIMOHCKOW KOHIETIIMK 0Oo0Jee BBICOKOTO KadecTBa. [lpuembl M cpenctsa,
MCIIOJIb3YEMbIE ISl BCEOOIIETO YIPaBICHUS KaueCTBOM. MeToibl paboThI IO KauecTBY. MeTo1bl
oOecnieueHus kadectBa. MeToasl ctuMmynupoBaHus. Metoasl KoHTpousid. Kpyxkku kadecTsa.
VYcnoBus ycnemHoi paboTsl Kpy>KKOB kauecTBa. MeTo1 CaMOKOHTpoJisi. BHepeHre NpruHIIUIIOB
CaMOKOHTPOJISl Ha MPOon3BoicTBE. CTaTUCTUUYECKHE METO/IbI YIIPABIECHUS KAUECTBOM U MX 00J1acTh
npuMeHeHus. Mo3roBas araka. Cxema mnpouecca. KoHTponbpHBIM nucTOK. BpemeHHON psn.
Huarpamma B. Ilapero. IlpuumHHO-CneacTBeHHass nuarpamma. [ucrorpamma. [luarpamma
paccestausi. KontponbHas kapTa. OCBO€HHE MPUHIIUIIOB BCEOOIETO YIPaBICHHUS KaueCTBOM U
METOJIOB CAMOOILIEHKU (UPM 10 KPUTEPUSM HAIMOHAJIBHBIX MPEMUIN MO KauecTBY. TeXHOIOrHUs
camooleHKU. Pa3zpaboTka Mozenu poccuiickoil npemuu 1o kadecTBY. CKBO3HOM MeXaHU3M
yIpasiieHHUs kadecTBoM B Poccnn.

@opMBl U METOJIBI TPOBEIACHHS 3aHITUI MO TeMe, MpPUMEHseMble 00pa3oBaTeNbHBIC
TEXHOJIOTMM: JIeKIMs C WCIONB30BAHUEM IPE3CHTALMOHHOIO MaTepuala, HCIOJIb30BaHUE
MHTEPaKTUBHOIO MaTepuaa.

Bunapl camocTosiTeNbHOM TOATOTOBKM CTYACHTOB Mo Teme: PaboTa ¢ 37IeKTpOHHBIMH
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTeNbHBIMH  pecypcaMu,  AJIEKTPOHHO-
oubmmoteunsiMu cuctemamu (OBC FOpaiit, ObC «HaunonansHeIi 11ndpoBoit pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnuoreka on-liney.

Tema 10 Cepmucghuxayusi npooykyuu u cucmem Kauyecmad.

Copepxanne Tembl: 3akoH PD «O ceprudukanuu npoaykuuu u ycayr». HopmaTtusHbie
JOKYMEHTHI M0 CepTH(UKAIUU. DIEMEHThl U YYAaCTHUKH CEPTH(PHUKAIUU MPOIYKIIUU H YCIYT.
[Topsimox mpoBefeHMs, CXEMbl CEepTHU(HUKALMU, HCHIBITAHUS U OpPraHbl MO CepTHPUKAIUU
npoaykiuu. Ilopsgok npoBeneHHs, CXeMbl CepTU(HUKAIMM, OPraHbl MO CepTH(UKALUU YCIIYT.
Ceprtudukanusi cUCTeM KadyecTBa M TMPOU3BOJICTB. DKOHOMHYECKHE OIICHKH pPabOThI MO
cepTUHUKAIMY TPOAYKIHH, YCIYT U CUCTEM KauecTBa.



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
TexHojoruu: Jlekuus ¢ MCHOJIb30BaHUEM IPE3EHTAIMOHHOTO MaTrepHala, HCIOJIb30BaHHE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosTenbHOM MOATOTOBKH CTYIAEHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3IaHUSIMH W WHGOPMAIMOHHBIMU  00pa30oBaTENbHBIMH  pecypcamMH,  JJIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HaumnonansHbI# 1TDpoBOi pecypc «PyKkoHT»Y,
OBbC «YHuBepcuterckas oubnmmuoreka on-liney.

Tema 11 Memponozcus 6 ynpaenienuu Kauecmeom.

Coneprxanue TeMbl: OpraHu3alMOHHO-TIPABOBbIE OCHOBBI 3aKOHOJATEIbHON METPOJIOTHH.
3akoH P® «O0 olecrmeyeHnn eAMHCTBA H3MEpeHHit». JIMIeH3upoBaHUE NEATETHLHOCTH I10
W3TOTOBJICHUIO, PEMOHTY, MPOJaXKe€ M MPOKATY CPEICTB M3MepeHuil. CuctemMa HCHBITAaHUM U
YTBEPXKACHUE THUIIA CPEICTB H3MEpPEHHI. ATTecTalusi METOAUK BBIIOJHEHUS HW3MEPEHUH.
l'ocymapcTBeHHBI ~ MeTpojiormueckuii  Ham3op.  KammOpoBka  cpeACTB  M3MEpEHUH.
MexnyHapoaHble OpraHHU3alyy 110 METPOJIOTUH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ UCHOJIb30BaHUEM IPE3EHTALMOHHOIO MarepHaa, HCIO0JIb30BAHUE
MHTEPaKTUBHOIO MaTepuara.

Buapl camocTosiTenbHOM MOATOTOBKM CTYACHTOB 1o Teme: Pabora ¢ 31eKTpOHHBIMHU
U3IaHUSIMU U UHGOPMAalMOHHBIMH  00pa30BaTEeNIbHBIMH  peCcypcaMu,  DJIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIH PPOBOI pecypc «PyKoHT»»,
ObC «YHuBepcuterckas Oubnuoreka on-liney.

Tema 12 Cmanoapmusayus 6 ynpagieHuu Kauecmeaom.

Copepxanuie TeMbl: OpraHu3aliMOHHO-IIPaBOBbIE OCHOBBI CTaHAapTU3aLH. 3aKkoH PD «O
TEXHUYECKOM peryiaupoBaHun». [loHsrue texHudyeckoro pernameHTa. OOBbEKTbl U TpeOOBaHUs
TEXHUYECKUX perjamMeHToB. ColmanbHO-35KOHOMHUYEeCKHe (DYHKIMM cTaHgaptu3anuu. [lonstue
crangaptuzanuu. Llenu cranpapruzauuu. MexayHapoaHble JoroBopbl. Opranuszanus padoT 1o
cTa"aapTu3auuu. HopmaTuBHbIE JOKYMEHTHI IO CTaHAAPTU3ALMU U TpeOoBaHUS K HUM. OpraHbl
rOCYyIapCTBEHHOTO KOHTPOJIA M Haa3opa. OCyIecTBICHHE TOCYJapCTBEHHOIO KOHTPOJSA U
Haa3opa. ['ocynapcTBeHHbIE HHCIIEKTOPHI, UX IIpaBa U OTBETCTBEHHOCTh. DuHaHCUpoBaHuEe padboT
10 TOCY/IapCTBEHHON CTaHAAPTU3ALUH, TOCYAAPCTBEHHOMY KOHTPOJIIO U HaA30pYy.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruu: JIeKuus ¢ MCHOJIb30BaHUEM IIPE3EHTALMOHHOTO MaTepHaa, HCIOJb30BAHNE
MHTEPaKTUBHOI'O MaTepuaia.

Buasl caMOCTOATENbHOM MOATOTOBKM CTYIEHTOB IO TeMme: PaboTa ¢ 351eKTpOHHBIMU
U3JIaHUSIMU UM HMH(QOPMAalMOHHBIMH  00pa3oBaTEeNIbHBIMM  pECypcaMH,  3JIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (OBbC FOpaiit, ObC «HannonanbsHbIM MG poBOi pecypc «PyKoHT»»,
OBbC «YHuepcurerckas 0ubnuoreka on-line».

Tema 13 Opeanuzayuonnsie 80npOCsHl ynpasieHus Kauecmeom.

Coneprxanue TeMsl: 'ocyaapcTBeHHas 3amura npas norpedureneil. 3akon PO «O 3amuTte
npaB norpedutenei». l'ocyaapcTBEHHBI KOHTPOJb 3a COOJIOJEHHEM 3aKOHOJATENIbCTBA O
3amure npas norpedureneil. [lonnomoune peaeparbHbIX OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb
KauyecTBa M 0OE€30MacHOCTH TOBapoB (paboT, ycayr). DKOHOMHYECKHE TOKa3aTeid M OIICHKA
3P PEKTUBHOCTH PaOOTHI TEPPUTOPHATIBHBIX OPraHOB, OCYILECTBIISIOLINX KOHTPOJIb 32 KAUE€CTBOM
1 0e30MacHOCTBIO TOBapoB (padot, yciyr). BiusHue OOIIECTBEHHOCTH Ha pelieHrue mpolaem
Ka4yecTBa.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOTUM: JIeKuHs ¢ HCIOJIB30BAaHUEM IPE3ECHTALMOHHOTO MaTepuaia, MCIOIb30BaHHe
HHTCPAKTUBHOI'O MaT€puraja.



Bunbsl camMoCTOSITENEHOM MOATOTOBKH CTYAEHTOB MO TeMme: PaboTa ¢ 3JIeKTPOHHBIMH
U3aHUSIMU UM WHGOPMAlMOHHBIMH  00pa3oBaTeNIbHBIMH  pecypcaMH,  3JIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIi UG poBO# pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubanoTeka on-liney.

5 Meroauyeckue YyKazaHusi A8 OO0y4alUIUXCA MO0 H3YYEHUI0 U Ppeau3auuu
AUCHUILIHHBI (MOTYJIs1)

5.1 Meroanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

N3ydyenune nucuUIUIMHBI «YTIpaBieHHE KadecTBOM O0a30BBbI Kypc» MpeaycMaTpuBaeT
MPOBEJCHUE JICKIHMA, MPAKTUYCCKUX 3aHATHI, CaMOCTOSTEIbHYIO padOTy CTYIACHTOB IPHU
MOJTOTOBKE JIOMAIIHUX 3a/laHui, paboTe ¢ MCTOYHMKAMH JUTepaTypsl U MHTepHeT, ¢ 6a3amu
JAHHBIX, a TaKXke cJady »dK3aMeHa. bonbiioe BHUMAaHHUE YIENSETCS WHTEPAKTUBHBIM
dbopMaMIpoBeIeHUST MPAKTUYECKUX 3aHITUNA, K KOTOPBHIM OTHOCSTCSI KEWC-METOJl, TPYMIIOBHIE
JUCKYCCUH, BBICTYIUIEHWE U OOCYXAEHHME JOKIAJ0B MO NpeUIoKeHHbIM TemaM. Kelic-meron
(aHamM3 KOHKPETHOW CHUTyaluu) B HaWOONBIIEH CTENEeHW COOTBETCTBYET 3aJadyam
yrpaBiieHYecKoro oOpazoBanus. OH Ooiiee, 4eM JpPyrue METOJbI, CIIOCOOCTBYET PA3BUTHIO Yy
CTYJEHTOB M300pETaTeIbHOCTH, YMEHHSI peliaTh IPOOIEMbl C Y4ETOM KOHKPETHBIX YCIOBUHN U
pH HaIMInU (aKTUIECKO HH(OPMALINH.

I'pynmoBass pabotra mnpu aHamu3e KOHKPETHON CHUTyallud pa3BUBAET CHOCOOHOCTH
NPOBE/ICHUS aHAM3a U AUArHOCTHKHU TpobieM. C MOMOIIbI0 METO/1a KOHKPETHOW CUTYaIlUH Y
CTYJCHTOB pPa3BUBAIOTCA Takue KBaJIU(UKAMOHHBIE KauyecTBa, KaK yMEHHE UEeTKO
(GbopMyIMPOBATh U BHICKA3bIBATh CBOIO TOUKY 3PEHHSI, yMEHHE apTyMEHTUPOBAHHO OINITOHUPOBATh,
BOCIIPUHUMATH U OLIEHUBATh HH(POPMAIIHIO, TIOCTYMAIOIIYIO B BepOanbHOI (opMme.

3HAaYNTEIBHOE KOJMYECTBO YYEOHBIX YAaCOB OTBOJAMUTCS HA CaMOCTOSITENBHYIO padoTy
CTyneHTOB. JlaHHBIM BuJ paboT MpenanonaraeT MOATOTOBKY WHIMBUAYAIbHBIX, JOKIAJAOB M
COOOIIIEHUH, TPYNIOBYIO padoTa Ha/l CUTYaI[MOHHBIMH IPOEKTAMH.

CamocrositenbHast pabota cryneHToB (CPC) — 3T0 AeSITeNnbHOCTh Y4aluXxcs, KOTOPYIO
OHM COBEpUIAIOT 0€3 HEMOCPECTBEHHON MOMOIIM M yKa3aHUH MpernojaBaTelis, pyKOBOJCTBYSICh
c(OpPMHUPOBABIIMMHUCS paHEE MPEICTABICHUSIMH O TIOPSAKE U TMPABUIBHOCTU BBITIOTHEHUS
onepanuii. llens CPC B mporiecce oOydeHUs1 3aKJIIOYAETCs, KAK B YCBOGHWU 3HAHWM, TaK U B
dbopMUPOBaHUN YMEHHI U HABBIKOB IO X UCIIOJIb30BAHUIO B HOBBIX YCIIOBHUSAX HA HOBOM Y4€OHOM
MaTepuaie.

CryneHT 00s13aH B T€YCHHE CEMECTPA BITOTHSITH:

1) noknaabl MO NPeASIOKEHHBIM TEMaM C UCIIOJIb30BaHUEM JIOTIOTHUTEILHOM JIUTEPaTyphl;

2) MPOMEXYTOYHBIN 1 UTOTOBBIH TECTHI.

@®opMa UTOrOBOI0 KOHTPOJIS 110 JAHHOW TUCIHIUINHE — YK3aMEH.

Texyias 1 mpoMexyTodHas aTTecTals MpoBOIUTCS B popMe TecTa.

[IpomexxyTouHast arrecTanusi CKIaabIBaeTCss W3 0aioB, HAOpaHHBIX CTYJACHTAMH B
TEYCHHE CEeMeCTpa 3a IOCEIIaeMOCTh JIEKIIMOHHBIX M TPAKTUYECKUX 3aHATUH, paboTy Ha
MPAKTUYECKUX 3aHATHUSIX, TEKYILIEro TECTUPOBAaHUS (MX MaKCHMalbHOE Kon4yecTBO — 80 GasioB).
Ha sx3amen BoiHOcHTCs 20 OamnoB. K 3k3aMeHy He MOMYyCKarOTCs CTYIEHTHI, HaOpaBIIue B
TeueHue cemectpa MeHee 41 Ganna.

MeToauyeckne peKOMeHAAUMH 00Yy4AIOIHMMCH M0 U3YyYeHHU IO TUCIHHILIMHBI

[IporpamMmoit TUCHUIUIMHEI TIpeaycMOTpeHa odHast Gopmbl 00yueHus. OCHOBHBIE BUIIbI
ayJUTOPHOUN PabOTHI OCYIIECTBISIFOTCS IOCPEICTBOM MPOBEICHUS JIGKIIMOHHBIX U CEMUHAPCKHUX
3aHATHI.

B mpornecce u3noxeHus JEKIMOHHOTO MaTepuana IMpernojaBaTellb U3JaraeT KIIYeBbIe
aCrmeKThl TEMBI, JIaeT PAa3bsCHEHHS CTYJAEHTaAM II0 OCHOBHBIM ITOJIOKEHHUSM TEMBI JICKITUH.



JlekIMOHHBIE 3aHATHUA NPOBOJATCA C HCIOIL30BAHUEM IMPE3EHTALMOHHBIX MAaTEepUaloB B
ayIUTOPUU C MYJIbTUMEIUWHBIM OOOpYyIOBaHUEM, JIOCTYIIOM K pecypcaMm YHUBEPCHUTETa C
noMoupto MIHTEepHET.

CemuHapckue 3aHATUS NO3BOJSIOT 3aKPENHTh JEKIHUOHHBIE TEMBbI, & TAKXKE PaCIIMPUTH
3HaHUS 110 HEKOTOPBIM BOIIPOCAM JIEKLIMHM, HE BOLIEAIIUX B JEKIIMOHHBIN MaTepuall. Kpome toro,
MPAaKTUYECKHUE 3aHATUS MPEJOCTABISAIOT BO3MOXXHOCTh CTYACHTaM pPA3BUTh HABBIKU U YMEHUS
NyOJMUYHBIX BBICTYIUICHUM, BEACHHUS AMCKYyCCHM. [l MOATOTOBKM CEMHUHAPCKUX 3aHSATUH
CTYJIEHTaM I03BOJISIETCA BBIXOJIUTD 3a IIPEAJIaraeMblil MPEnoAaBaTeNsIM IEpeYeHb BOIIPOCOB, HO B
paMKax 3asBJICHHOUN TEMbI CEMUHApa.

Opranusanus CaMOCTOSITEJIbHOM padoThI npeanoaaract coOJtoIeHHe
METOJIO0JIOTUYECKUX YKa3aHUM 10 MOATOTOBKE BHEAYAUTOPHONM CaMOCTOSTENBbHON paloTHhl,
clieJoBaHNE KOTOPHIM OOECIIEUMBACT HA 3aHATHUIX OPTaHU3AIMIO IOCIEI0BATEILHOTO U3yYeHUS
MaTepHaja, BBIHECEHHOTO Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBUH C yYEOHBIM IUIAHOM,
IporpaMMoi y4eOHOM TUCIUILIAHEI.

CamocrosarenbHass pabora (CP) kak BuMI AEATENbHOCTH CTyICHTAa MHOrorpaHHa. B
kauectBe ¢opM CP mpu H3ydyeHUM AUCHMILTUHBI «YTpaBiIeHHE KadyeCTBOM Oa30BBbIM Kypc»
IIPEAJIararTCs:

- paboTa ¢ Hay4HOIl 1 y4eOHO TuTepaTypoii;

- IOJrOTOBKA JI0OKJIaJa K IIPAKTUYECKOMY 3aHATHIO;

- IOJrOTOBKA K AKCIIPECC-OMPOCY, TECTUPOBAHUIO U 3a4ETY;

Texnonorus CP pomxHa oOecnieunBaTh OBJAQJCHUE 3HAHUSIMM, 3aKpelUIeHuE U
CUCTeMAaTH3aINI0 3HaHUH, (POPMUPOBAHHE YMEHUIN U HABBIKOB. JlaHHAs TEXHOJIOTHS BKJIIOYAET
CJIEYIOINE JJOTUYECKH CBSI3aHHBIC JEHUCTBUS CTY/ACHTA:

- yTeHHe TekcTa (yuyeOHUKa, MOCOOus, KOHCIIEKTa JIEKIHil);

- KOHCIIEKTUPOBAHUE JIEKLINH, TEKCTA;

- IOJrOTOBKA MPE3EHTAUHU K JTOKIady;

- IOJrOTOBKA K DKCIIPECC-ONPOCY U TECTUPOBAHUIO.

IHoaroroBka K NpakTH4eCKUM 3aHATHAM

[Ipu moaroToBke Bcex (HOPM CEMHUHAPCKUX 3aHATUM CTYACHTHI JOJIKHBI MCIOJIB30BATh
MaKCHUMaJbHBIH 00BeM Hay4yHOHl mauTeparypel. B naHHO#il yueOHONM nporpamMme mpHBeneH
MepEeYEHb OCHOBHOW W JOMOJIHUTEIBHON JIUTEPATyphbl, KOTOPYIO NPEIaraercsi H3y4uThb B
mporecce oO0y4deHHs Mo aAucuuriuHe. [loMHMO TpenIoKEeHHOro CHUCKAa HUCTOYHUKOB
JIOTIyCKAaeTCsl, W Ja)Xe MPUBETCTBYETCS CaMOCTOSITEIBHBIM TMepeueHb MOA00p JUTEPaTyphl
ctyneHToM. Kpome Toro, ams paciupeHus U yriayOieHus 3HaHUH peKOMEHIyeTCsl NCTIOIb30BaTh
Hay4HbIE MyOJIMKAIIMU B TEMATUUECKUX KYpHAJIaX; MOJTHOTEKCTOBBIE 0a3bl IAHHBIX OMOTUOTEKH;
uMerolecss B OMONMOTeKax By3a M perruoHa MyONUKAlUKA Ha JJIEKTPOHHBIX M OyMa)KHBIX
HOCHUTEJISIX.

Kpome Toro, B 00s13aHHOCTH CTyJ€HTa BXOJUT O3HAKOMIIEHUS C TUIAHOM CEMHHAPCKOTO
3aHSTHSI, KOTOPBIA COCTOUT M3 BOMPOCOB, OTPAXKAIOLIUX COJAEpKaHUE MpeiokeHHOH TeMbl. C
ENbIO TIIATEIHHOTO MPOTyMBIBAHHUS OTBETOB Ha MOCTaBJICHHBIE BOMPOCHI, CTYIEHTY HEOOXOAUMO
npopaboTarh TEKYIIMM MaTepHuall JIEKI[MH, 3aTeM H3Y4YUTh OCHOBHYIO M JOMOJHUTEIHHYIO
JUTEPaTypy, PEKOMEHIOBAHHYIO K JaHHOW Teme. Ilpu 53TOM Bce HOBBIE MOHATUS TIO
paccmaTpuBaeMoil TemMe HeoOXOIMMO BBIYYMTh HaW3yCThb M BBECTU B TIJIOCCApUIl, KOTOPBIH
cienyeT BECTHM C CaMOro Hauvajlla H3ydeHus Kypca. B pesynapTaTe Takoll AesTENbHOCTH
MPOSIBIISIETCS OCOOEHHOCTh CTYAEHTa CBOOOJHO BBICTYNATh M Yy4acTBOBaTh B KOJUIEKTHBHOM
00CYXJIEHUHU BOIIPOCOB U3Y4aeMOIl TeMBbI, IPABUIIHHO BBITIOJIHITH TECTOBBIC 3aJaHMUSI.

OCHOBHBIM 3TalOM TMOJTOTOBKH K CEMHHApPCKOMY 3aHSTHUIO TMOATrOTOBKA JOKJIaga M
00s13aTeIbHOE €ro MPE3EHTALMOHHOE COTPOBOXKICHHE.

Iloozomoexa 0oknaoa K 3auamuro

OcHOBHBIE 3Tanbl MOATOTOBKU JOKJIaAa:

- BBIOOD TEMBI;

- KOHCYJIbTallus MPEenoaaBaTeis;



- MOJIrOTOBKA TUIaHA JTOKJIA/a;

- paboTa ¢ ICTOYHUKAMH U JTUTEPATypoid, cOOp MaTepuaa;

- HalMCcaHue TEeKCTa JOKIaIa;

- BBICTYIUICHHE € JOKJIa oM. TemaTuka 10Kjaa mpejiaraeTcs mpenoiaBaTeieM.

OcHogHble mpebdosanusn K cOCMAag1eHUuI0 00K1A0a 0151 CEMUHAPCKO20 3AHAMUA.

OcHOBHasl 4acTh JOKJIaJa COCTOUT M3 JBYX YacTeW TEOPETHUYECKOW M MpaKTH4yecKoul. B
TEOPETHUUYECKOM pa3jiefie OTPaKal0TCsl OCHOBHBIE HAy4HbBIE MOJIOKEHUS M0 3aBsIeHHON Teme. B
MPAKTUYECKON YaCTH JAAeTCs aHAIU3 MPUMEHSIEMbBIX Ha IPAKTUKE OCHOB YIIPABICHHS Ka4€CTBOM.

BriBoibI foKI1a1a GOPMUPYIOTCS HA OCHOBE MOJIYYCHHBIX TEOPETUICCKUX 3HAHUH, a TAKKE
CTYIEHT IpeajaraeT CBOM NPEUIOKEHHS W PEKOMEHJAlMM 10 3asBICHHOMY BOIIPOCY
CEMHUHAPCKOT0 3aHSTHS.

JlokJiaz JOKEH COMpPOBOKIATHCS MPE3eHTAMOHHBIM MaTepuaioM. B npe3eHTannoHHoM
JIOKJIaJIe MOXKET COJIEPKAThCS BUEOMATEpHUal, IOMUMO OCHOBHBIX TEKCTOBBIX IMOJ0KEHUN TEMBI.
Honyctumelii 06beM ciaiios 8-10.

BaxueiimmM sTanoM Kypca SBJISETCS CaMOCTOSTENbHAsh paboTa ¢ HKCIOJIb30BAHUEM
HaydHOW JuTeparypbl. PekoMengauuu mo padore ¢ JUTEPATYyPOMIIPEACTABISAIOT COOOM
MO3TAIHOe M3y4YeHHE O0mMX padoT Mo TeMe, a Takke MoHOrpaduil, y4eOHHKOB, IMOCOOUN U
NEPUOANYECKUX H3JIaHUil. AHAllM3 KOTOPBIX IO3BOJUT BBIIBUTH W HCCIENOBATh OTIEIbHbBIC
aCTMeKThl MpoOJeM, H3y4aeMbIX B paMKax Kypca, a TaKKe PEKOMEHAYETCS PacCMOTPETh
ouIMaNbHble MaTepHuaabl U HEOMyOIMKOBaHHBIE JOKYMEHTHI (HAay4HO-UCCIIEOBATEIbCKUE
paboThl, aUCCepTalUu), KOTOPbIE OTPaXKal0T OCHOBHBIE BOIPOCHI AHATU3ZUPYEMOM IPOOJIEMBI.
CryneHTy npu 03HAKOMJICHUH C ICTOYHUKAaMU HE0OX0IMMO BBIJIEIATH U BBIOMPATh HH(OpMaLIHIO,
KOTOpasi HOCUT MpPOOJEMAaTUUYHBIM XapaKTep M BBISIBUTH BO3MOJKHBIE BapHaHTHI PEHICHUS
YKa3aHHON B HeW MpoOJeMbl, UCHOJIb3Yys MPH 3TOM MPEIIOKEHHBIE CIOCOOBI pa3pelieHusl.
Hcnonb3ys mogo0HyIO MPaKTHKY y CTYJEHTA B MpoIecce paboThl C IUTEPATYPOU CPOPMUPYETCS
CIIOCOOHOCTH OINEPHPOBATh aHAIM3UPYEeMOil HHQpOpMaIel, nenatb 000CHOBAHHBIE BBIBOABI U
JlaBaTh TMPAKTUYECKHE PEKOMEHJAIMK M0 PEIICHUI0 PAacCMAaTPUBAEMBIX MPOOJIEM B paMKax
M3y4aeMOil TUCIUTUIHHBIL.

MeToauyeckue peKOMeHIAMHU 10 00ecneYeHUI0 CAMOCTOSITE/IbHOI PadoThI

Buowi camocmoamenwvnoii padomoi.

CryaeHTam Ha CaMOCTOSITENTLHOE BBHIMIOJHEHNE Pa0OT BhIEsAeTCS OUHIKaM — 89 yacos. B
paMKax TUCIUILIUHBI IPETYCMOTPEHBI CIIEAYIONINE BUIABI CAMOCTOSITETFHON paboThl: 1) Tekymas
U 2) TBOpUecKasi mpoOIeMHO-OpUEHTUPOBAHHAS.

Texywas CPC nanpapneHa Ha yriayOJeHHe W 3aKpelyieHHe 3HAHUM CTyIeHTa, pa3BUTHE
npakTuueckux ymeHuil. Texkymas CPC Bkitodaer cienyromue BUasl padoT:

— paboTy C NEKIHOHHBIM MaTEepUaANOM, MOUCK M 0030p IUTEPATypbl U DIEKTPOHHBIX
HMCTOYHHKOB WH(OPMAITUH TI0 BOIIPOCAM MPAKTUUECKOTO 3aIaHNs;

— OJATOTOBKY K MPAKTUYECKUM 3aHATUSIM;

— TMOJITOTOBKY K TPOMEKYTOUYHOMY KOHTPOJIIO.

Tsopueckas npoOIeMHO-0PUECHMUPOBAHHAS camocmosimenbHas paboma
(TCP) nanpaBjieHa Ha pPa3BUTHE HHTEIUICKTYAIbHBIX YMEHHUH, KOMIUJIEKCA YHUBEPCAJIbHBIX H
npodeccuoHanbHBIX KomneTeHuui ctyaeHtoB. TCP nmpenycmarpuBaer:

— aHAJIN3 HAYYHBIX MyOJIUKAIMK 10 TeMAaTHKEe MPEICTABIEHHBIX B MPAKTUYECKON paboTe
BOIIPOCOB;

— TIOWCK, aHAJIN3, CTPYKTYPUPOBAHKE B TIPE3EHTAIINIO HHPOPMAIIHH;

— TyOJIMYHOE BBICTYIUICHHE B ayJUTOPUH C JOKIAIOM WM OPTaHU3alUsS OOCYXKICHUS
M3y4EHHOTO MaTepualia B 00J1aCTU BHIOPAHHOU CTYJCHTOB TEMBI.

Texymass arrecranusi BKIIOYAET YCTHBIA ONpPOC CTYAEHTOB (TPYIMIIOBON WU
WHIUBUTYAJIbHBIN) HA MPAKTUYECKUX 3aHATHIX U KOHCYJIBTAIMIX U TECTUPOBaHUE (MMMCHhbMEHHOE)
M0 COOTBETCTBYIOIIUM pa3zjaenaM TUCHUIUIMHBL. CyMMHUpOBaHHBIE Oauibl, HAYUCIIEMbIE IO
pesynbpTaTaM  peryasipHOM TPOBEPKHM YCBOEHUS y4yeOHOro Marepuana, BHOCATCA B



aTTeCTALlMOHHYIO BeAOMOCTb (Ha 9-ii u 18-i1 Hexene cemecTpa). [Ipu BeIBEIEHUH aTTECTALIMOHHON
OTMETKH YYUTBIBAETCS MMOCEIICHUE CTYIEHTOM ayIUTOPHBIX (JIEKLIMOHHBIX) 3aHATHH.

Texymmii KOHTPOJIb 0O0eCIeUnBACTCS:

- OTYETHOCTBIO CTYAEHTOB IO PE3YJIbTAaTaM BBINOJHEHMS NPAKTUYECKUX 33aJaHUA M UX
WH/IMBUIYaJIbHOW 3alIUTHI B (hOopMe JTOKIIaga-Mpe3eHTaluy;

- OTBETOB Ha JIOIOJIHUTENbHbIE BOIPOCHI, SIKCIPECC-0IPOCa U TECTUPOBAHHUS;

- OLIGHKOH CTETeH! MOATOTOBICHHOCTH K JICKIIUOHHBIM M IIPAKTUYECKUM 3aHATUSM B BUJIC
INUCbMEHHBIX KOHCIIEKTOB;

- OLCHKOW aKTUBHOCTH Ha JICKIMOHHBIX M MPAKTHYECKUX 3AHATUAX TPU OOCYKICHUH
BOIIPOCOB B BUJIE JIOTIOJIHEHH, BOIIPOCOB, OTBETOB 110 T€ME JIEKI[UH WIH NPAKTUYECKON paboThI.

[TpomesxyTouHas aTTecTalyst OCYIIECTBISIETCS B paMKaX PEHTUHTOBOM CHCTEMbI OLIEHKH,
a TaKXe C HUCIOJb30BaHMEM OJIAHKOBOIO WJIM 3JEKTPOHHOro TectupoBanus B cucreme CUTO
BI'YOC. CemecTpoBas aTTecTanus npeaycMoTpeHa B popme 3auera. i ycrnenrHoro norydeHus
3a4yeTa CTYAEHT JIOJDKEH IOCeIlaTh 3aHsTUs, BBIIOJIHATH 3ajaHUs, MOJYYUTh [OJIOKUTEIIbHBIE
OLIGHKM Ha TEKYIIMX aTTeCTalusX. ODK3aMeH NPOBOAMTCA B (OpPME KOMIIBIOTEPHOTO WIIU
HUCbMEHHOT'O TECTUPOBAHMSL.

Cornacuno «Iloi0XKeHHI0O O PEHTHHIOBOI CHCTEME OIIEHKH YCIIEBA€MOCTH CTYICHTOBY,
npunsaToMy Bo BBI'Y 11 nmosyuenust omycka K 5K3aMeHy CTYAEHT JI0JKEH B TEYEHHE CeMecTpa
HaOpaTh B pe3yjbTaTe TEKYIIUX aTTecTauuil He MeHee 41 Oaia.

[Tpu peanu3anuu AUCHUILIMHBI (MOJLYJIS ) IPUMEHSETCS SIEKTPOHHBINA y4eOHBIN KypcC,
pa3MelEHHBINA B CUCTEME JIEKTPOHHOTO 00ydenus Moodle.

5.2 OcobennocTn opranu3anuu OOy4YeHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbs U HHBAJIUI0B

[Tpn HE0OXOMUMOCTH 00YUYAIOIIUMCS U3 YUCIIA JIUIL C OTPAHUYEHHBIMUA BO3MOKHOCTSMHU
3/10pOBbsl U MHBAIMJIOB (110 3as1BJICHUIO O0y4aIOUIErocs) MpeaocTaBisieTcs yueoHas
uH(pOpMaIKs B TOCTYIHBIX (JOPMaX C YUETOM UX MHAUBUIYATBHBIX ICUXO()U3NIECKUX
0COOEHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIpU(TOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa; WHAMBHUIYaJIbHbIE  KOHCYJIbTAallMd  C  IPHUBICYCHHEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICYEHUEM CYpPAONEPEBOJUMKA; WHIMBHUIYyaJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMU OTIOPHO-/IBUTAaTENILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®OoH OLEHOYHBIX CPEACTB JJIfl MPOBEIeHUsI TEKYILIEero KOHTPOJISI U MPOMEsKYTOYHOM
arTecTalMy O0YYAKOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsMu PI'OC BO s arrectauuu oOydaromuxcst Ha
COOTBETCTBUE HX IMEPCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCHUTUTMHE (MOAYINIO) cOo37aHbl (POH/IBI OIICHOUHBIX CPEACTB. THUIOBbIE KOHTPOJIBHBIE 3a/1aHus,
METOJAMYECKUE MATEpHUasbl, ONPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTe I, He0OOXOAUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepusywoluue dTanbl (HOpPMUPOBAHMS KOMIIETEHIMH B  MpPOLECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)
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1. Apucros, O. B. Ynpasnenue kauectBoMm : yueOHuk / O.B. ApucroB. — 2-¢ u3f.,
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5. Edpemoa, M.B. VmpaBieHue kauecTBOM T'OCTUHUYHBIX YCIYT : YYEOHUK H
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https://urait.ru/bcode/587605 (nara obpamenus: 19.05.2026).

6. Kapmoa, O. B. Mertposnorus, craHmaptu3aius, cepTH(GHUKANUS W yIpaBICHHE
KauecTBOM : yueOHoe ocooue / O. B. Kapnosa, 1. H. Makcumoa. — MockBa ; Bosorna : Magpa-
Wmxenepust, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - Tekcrt : snektpoHHbIi. - URL:
https://znanium.ru/catalog/product/2226429 (nara oopamenus: 31.05.2026)

7. CepreeB, A.I'. Merponorus, cTaHgapTu3alus M cepTUUKALUS . YYeOHUK U
npakTukym 1uig By30B / A. I'. Ceprees, B. B. Tepereps. — 4-e uzna., nepepa0. u gon. — Mocksa :
WznatenbctBo FOpaiit, 2026. — 704 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-16051-2.
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u3a., mnepepab. u gon. — MockBa: MznarensctBo IOpaiit, 2026. — 340 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-21729-2. — Texkcr : snektpoHHbi // OOpazoBaTenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582719 (mata oOparieHus:
19.05.2026).
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Mocksa : UznatensctBo FOpaiit, 2026. — 460 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-11517-8. — Tekct : anexkTpoHHbli // Obpa3oBarenbHas iatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/582527 (nara obpamenus: 19.05.2026).

7.2 Jlonoanumenvhas numepamypa

1. Aunpynuk, A. I1. Yopasnenue koHdaukramu : yaeOHUK [ By30B / A. I1. AHApyHUK.
— Mocksa : U3narenbcko-Topropas kopnopanus «/lamxkos u K», 2025. - 392 ¢. — ISBN 978-5-
394-06190-5. - Tekcr : anmexTpoHHbIi. - URL: https://znanium.ru/catalog/product/2227387 (nara
obpammenus: 31.05.2026)



2. Myxonan, B. . UnTennexryanbHas cOOCTBEHHOCTh B COBPEMEHHOM SKOHOMHKE:
cucTeMa u ee cuHepreTuka : yueonuk / B.M. Myxomnan. — Mocksa : UHOPA-M, 2026. — 624 c.
- ISBN 978-5-16-016459-5. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2223793 (nara ob6pamenus: 31.05.2026)

3. Poxxos, H. H. Kanumerpus u ynpasieHnue kauecTBoM. MaTeMaTHUECKUE METOIbI U
MOJIeNY . YYeOHHMK W TIpakTukyMm st By30B / H. H. PoxkoB. — 2-¢ u3n., mepepab. u aom. —
Mocksa : UznatensctBo FOpaiit, 2026. — 167 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-07048-4. — Tekct : anmekTpoHHbIH // O6pa3oBaTenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/586135 (mara obpamenus: 19.05.2026).

4. ®omwuues, B. . YnpasieHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO | YUCOHHUK ISt
By30B/ B.U. ®omuueB. — MockBa : UsnmarensctBo IOpaiit, 2024. — 156 ¢. — (Bricmee
obpazoBanue). — ISBN 978-5-534-12241-1. — Tekct : snextpoHHbId // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/542968 (nmara oOpameHus:
12.03.2025).

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
eKn0uan npogeccuonanvhvie 6a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. OGpasoarensHas mnathopma "FOPAUT"

2. CIIC Koncynsrantllmroc http://www.consultant.ru/

3. DileKkTpoHHas crucTeMa OOy4YCHHS 10 JTUCIMIUIMHE YIPABICHUE Ka4eCTBOM 0a30BBIi
Kypc // https://edu.vvsu.ru/course/view.php?id=22736

4. DnexTpoHHO-OMONuoreyHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

6. Ilpesumentckas OubOmuoreka wuM. b.H.Enpimaa (0a3a maHHBIX —pa3iHyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe ofecrnedeHHe IHCHUILIMHBI (MOAYJIsI) M IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPpaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl
e [IpoekTop

IIporpammHoe obeciieyeHue:

e Adobe Reader

o= Microsoft Office 2003 Russian

o Microsoft Office Professional Plus 2010
- Anturmiaruat. BY3

e ['apanTt

e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

a3aHus ycIyr B U30paHHOIl cdepe
podeccuoHaIbHON AeSTEIBHOCTH

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | OIIK-3 : Criocoben obecrieunBath | OITK-3.1k : OneHMBaeT Ka4ecTBO OKa3aHUA TYP

(B-TY) TpedyeMoe KauecTBO MPOLECCOB OK | UCTCKUX YCIYT C Y4€TOM MHEHUS MOTpeOuTeNe

1 3aUHTCPCCOBAHHBIX CTOPOH

OIIK-3.2k : Pa3pabaTbIBaeT n OCyIIECTBIISIET OK
a3aHHe TYPUCTCKUX YCIYT B COOTBETCTBUH C M€

YTyHApOJHBIMH U HALlMOHAIBHBIMU CTaHIApTaM
u

Komnerennus cuntaercs: chopMUPOBAHHOM Ha JTaHHOM dTarie B ciiy4yae, €CIi OJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 [UCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-3 «Crioco6eH obecrnieunBath TpeOyeMoe Ka4eCcTBO POIECCOB
OKa3aHMsl YCIYyT B U30paHHOM cepe MpoPecCHOHANTBHOM NeSTeTbHOCTI

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUU

Pesynprar

Kpurepuu onieHuBaHUS pPe3yNbT
aToB 00y4YeHHUs

MEX/IyHapOIHbIX H HALIMOHAIb
HBIX CTAHJIAPTOB, METOI0JIOTHY
€CKOH ¥ HOPMAaTUBHO-IIPAaBOBO1
6a3bl o obecreueHuto Tpedyem
Oro KayecTBa IPOIIECCOB OKa3a
HUS YCIIYT B M30paHHOM cdepe
IpoQeCCHOHANBHOMN NESITEIEHO
CTH C y4ETOM MHEHHS TIOTPEOUT
eJIel ¥ 3aMHTEPECOBAHHBIX CTOP

[TomHOTA MOHUMAHUS TEOPETUY
€CKOro MaTepuaa U KOPPEeKTHO
CTb OTBETOB Ha ITOCTABJICHHBIE
TEOPETHYECKHE BOTIPOCHI.

KOOPAWHUPOBATB JSSATEILHOCTD
UCIIOJIHUTEIIEH 110 00eCIeYeHH

10 TpeOyeMOoro KauecTBa npole
CCOB OKa3aHUs yCJIYT C IOMOIIb
10 MEXIYHAPOAHBIX 1 HATMOHA
JIbHBIX CTAHJAPTOB, METOJIOJIOT
HYECKON B HOpPMaTHBHO-TIPABOB
0if 6a3bI C y4eTOM MHEHHS ITOTP
eburtenell 1 3aMHTEPECOBAHHBIX

KoppekTHOCTh BEIOOpa METO1O

B (MHCTPYMEHTOB) AJs obecrey
eHmsI TpeOyeMoro KadecTBa Ipo
IIECCOB OKa3aHUs YCIyT B M30pa
HHOH cepe mpodeccHoHaTbHO

I 1eSTeNbHOCTU

IJIaHUPOBAHUS, OpTraHU3alluu U
peam3anun Tpe6yeM0r0 Kayec
TBa NPOLECCOB OKazaHUs yClIyr

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Ko u gopmymnpoka uaaukar | Ko | Tu
opa JOCTMKEHUSI KOMIIETCHIIUN A I
pe | pe
3- | 3-
Ta | Ta
OIIK-3.1k : OuleHuBaeT KauecT
BO OKa3aHUsI TYPUCTCKHUX yCIyT
C y4ETOM MHEHUS oTpedurene
1 M 3aMHTEPECOBAHHBIX CTOPOH 3u
PO
1 aH
ue
OH
v
PI | me
2 HH
e
CTOPOH.
PII Ha
3 BBI
K

B U30paHHOI1 cdepe mpodeccro
HAJIbHOM AESTEILHOCTH C YYETO

CaMOCTOSITEIEHOCTD U CIOCOOH
OCTb IIPUMEHSITH METOJIbI (MHCT
PYMEHTBI) B IPAaKTUYECKOH Jiest
TEJILHOCTH JUIs 00ecneyeHust Tp
e0yeMoro KayecTBa IpoIeccoB




M MHCHHUA HOT‘pC6I/IT€Heﬁ u 3aun
HTEPECOBAHHBIX CTOPOH.

OKa3aHusl yCIIyT B U30paHHOM C
(bepe npodeccuoHaTbHOU esATe
JBHOCTH

3H
aH
ne

MEXAYHApOIHBIX U HAIIMOHANb
HBIX CTaH/IapTOB, METOAOIOTHY
€CKOHM Y1 HOpMaTHUBHO-IIPABOBO
6a3bl 1o obectieueHuIo TpedyeM
OT0 KauecTBa MIPOIECCOB OKa3a
HUS yCIIyT B m30paHHOM cdepe
po(eCCHOHATBHOM NeSTETHHO
CTH C y4ETOM MHEHHS TIOTPEOUT
eJIei 1 3aMHTEPEeCOBAaHHBIX CTOP
OH

[ToyHOTA TOHMMAaHUS TEOPETHY
€CKOro MaTepuaja 1 KOPPEKTHO
CTb OTBETOB Ha IIOCTaBJICHHEIE
TEOPETUYECKUE BOIPOCHI.

ME
HHU

KOOPAMHUPOBATH AEATEIBHOCTh
UCIIOJTHUTEIISH 10 00ecredeHn
10 TpeOyeMoro KauecTBa Ipolie
CCOB OKa3aHHUs yCIYT ¢ TIOMOIIb
10 MEXTyHapOJHBIX M HallHOHA
JIBHBIX CTAHIAPTOB, METOOJIOT
HNYECKOH ¥ HOPMaTHBHO-TIPaBOB
oif 6a3bl C y4EeTOM MHEHHS TIOTP
ebuTenelt 1 3aMHTEPECOBAHHBIX
CTOpPOH.

KoppexTHOCTh BBIOOpa METOO

B (MHCTPYMEHTOB) 1J1s o0ecriey
eHus TpebyeMoro KadecTBa Ipo
IIECCOB OKa3aHMUs YCIYT B M30pa
HHOH cepe mpodeccHoHaTbHO

¥ IeITeNbHOCTH

OIIK-3.2k : Pa3zpabaTbIBaer u o

CYIIECTBISIET OKa3aHNUE TyPHCT

CKHUX YCIIYT B COOTBETCTBHHU C M

©XKIyHapOAHBIMU U HAI[OHAIb

HBIMH CTaHAApTaMHU P/
1
PI
2
Pl
3

Ha
BbI

IUTAHUPOBAHUSA, OPTAHU3AIHN 1
peanu3anyu TpedyeMoro Kadec
TBa MPOLIECCOB OKA3aHUS YCIyT
B u30paHHoi chepe mpodeccno
HaJIbHOM JESTENBHOCTH C YYETO
M MHEHUS noTpedureneit u 3au
HTEPECOBAHHBIX CTOPOH.

CaMOCTOSTENIBHOCTD U CIIOCOOH
OCTb IIPHUMEHSTH METObI (MHCT

PYMEHTBHI) B IPAaKTUYECKOH 1est

TEJILHOCTH JUTs 00eCIIeYeHusI T
ebyeMoro kadecTBa IpoIecCcoB

OKa3aHUsl yCIIyr B U30paHHOM C

(bepe npodeccuoHaTbHOU AesATe
JIBHOCTH

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pazaenoMm 1 Paboueil mporpaMmbl TUCHUILIUHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB M0 TUCHMILIMHE (MOIYIIIO)

KonTtpomupyemsie maHupyeMBbIe pe3
YJIBTaThl O0ydeHHS

KonTtpoaupyemsie TeMBI
WCLUIUTHHBI

HammeHOBaHHE OLIEHOYHOTO CPENICTBA U TIP
encrasieHue ero B ®OC

. IIpomexxyTouHas aT
Texkylmuil KOHTPOJIb p T

TeCTalus
3aouHas Gpopma 00ydeHUs
PI1 3HaHUe : MEeXAYHApOIHbI 1.1. OcHOBHBIE TIOHATHUS U
X W HallMOHAJIBHBIX cTaH/ | Kateropuu ynpasienus kK | CobOecenoBaHue 90C Moodle
apTOB, METOIOJIOTHYECKO | auyecTBOM
1 ¥ HOPMATUBHO-NIPaBOBO | 1.8. CucTembl KauecTBa I
1t 6a3b1 110 0OecTeyeHNIo o MexxayHapoaHsM cTann | CobecenoBanne 90C Moodle
Tpebyemoro kadecTsa 1po | apram MCO cepun 9000
LeCcCcoB OKa3aHud yCIyr B | 1.10. Ceptuduxanus mpo
H36paHH0ﬁvC(1’ep€ npodec | pykuun u cucrem kauects | CobeceoBaHme 20C Moodle
CHOHAIBHOM JESITENBHOCT | g
U C YYETOM MHEHUS MOTPe
OuTENeH M 3aHHTEPECOBAH 1.12. Crannaprusanus s CobecenoBanue 90C Moodle
HBIX CTOPOH yIpaBJICHUN KA4ECTBOM




P12

YMeHue : KOOpAUHUPOBAT

1.2. DxoHOMHYECKHE TIPO

b IEATENBHOCTD UCTIOMHH | rovr oo oo CobecenoBanue D0C Moodle
Teseit Mo 06ecneyeHn o T
pebyeMoro KatuecTsa npo 1.3. Kauectso u 5ppexru CobecenoBanne 50C Moodle
IIECCOB OKa3aHus yciayr ¢ | BHOCTb YNPABJICHHUA
MIOMOILBEO MEXTYHApOIH
1.4. KonkypeHTocmocoOH
BIX U HAIIMOHAJIBHBIX CTaH CobecenoBanue D0C Moodle
OCTb 1 Ka4eCTBO
JapTOB, METOAOJIOTHYECK
0¥ 1 HOPMaTHBHO-TIPAaBOB
oif 6a3bl C yU4ETOM MHEHH Cobecenoparue Tecr
. 1.6. Opranusanus KOHTPO
sl HOTpeOuTeNel 1 3aMHTE
JIs1 Ka4ecTBa
PECOBAHHBIX CTOPOH. CobecenoBanue 20C Moodle
1.9. CoBpemeHHbIe KOHILIE
My MeHekMeHTa kade | CobecenoBaHue 30C Moodle
CTBa
P13 HagpIk : mianupoBanus, o | | 7. CycreMubIii T0IXO0 Cot 50C Moodl
BaHU
praHu3alni U peansalln | g yrpapieHuo Ka4€CTBOM obeceno ¢ oodie
U TpedyeMoro KauecTa I1
poueccos okasanus yenyr | 1.11. Merpostorus B ynpa CobecenoBanne 50C Moodle
B n30paHHO# chepe mpod | BICHUU KaYE€CTBOM
€CCHOHAIILHOW JIeSTeNIbHO -
3auéT B popme TecT
CTH C YYC€TOM MHEHUS TIOT CobecenoBanue
. a
pebuTeNeil 1 3anHTEPEcOB
AHHBIX CTODOH. 1.13. OpranuzanoHHbIe
Borpock! ynpasienus kau | CobecenoBaHue Koncnekr
€CTBOM
CobecenoBanue 90C Moodle
P4 3HaHue : MeToauK pa3pad | 1.1. OCHOBHBIC MIOHATHS U
OTKH, OpraHu3aluu U pea | kareropuu ynpasienusi kK | CobecenoBaHue 90C Moodle
JIM3allUM UHBECTHLMOHHBI | ayecTBOM
X IIPOEKTOB JUIst Majioro U | 1.5. MuTeieKkTyanbHas ¢
cpenHero OusHeca ¢ y4€T | oOcTBeHHOCTD B ynpasie | Cobecenosanue 30C Moodle
OM KPHUTEPHEB KauecTBAa U | HUM KaUeCTBOM
pernoHabHOM cietnduk | 1.8, CucreMbl KauecTsa 11
H, @ TAKXKE METOJIOB OLICH | o mexxayHapoaHbM cTany | CobeceoBaHue 90C Moodle
MBaHWs Ka4€CTBA IPOEKTO | apram MCO cepun 9000
B JUBT MAJIOTO W CPEAHETO | 1 1(0. CepTrduKanms mpo
GusHeca Ha OCHOBAHUM CO | niyiyum u crictem kadects | CoGeceoBanue 50C Moodle
OTBETCTBYIOIIMX NOKa3aT | ,
eneit 3 (HheKTHBHOCTH. 1L M
.11. Metposnorus B ynpa
P YIP2 | Ccogecenoparme 90C Moodle
BJICHHH KaueCTBOM
PS5 VMeHue | KOOPAMHUPOBAT | | 3 KayecTso 1 spdextn
b JIEATEIHHOCTD UCTIOTHN CobecenoBanne 50C Moodle
BHOCTb YIIPaBJICHHS
TeJiei ¢ IOMOIIBIO METO/T
UK pa3paboTKu, opraHuza CobeceoBane Tecr
MU 1 peain3alii NHBEC [ 1 6. OpraHusanust KOHTPO
THULUOHHBIX IIPOEKTOB T | j1q kayecTBa
sI MAJIOTO W CpeIHero Ou3 CobecenoBanue 90C Moodle
Heca ¢ y4eTOM KpUTEepHEB
Ka4eCTBa U PErMOHANBHO | .11, Merpoorus B yrpa
o o CobecenoBanue 30C Moodle
i ciennduKy, a TAKIKE UC | BreHHH KaYecTBOM e
I0JIb30BaTh METO/bI OLIEH
MBaHUs KaueCTBa IPOEKTO CobeceoBanmue 3auér B popme Tect
B JIJISl MAJIOTO M CPETHETO a
6usHeca Ha ocHoBaHuU co | 1.13. OpraHuzanuoHHbIe
OTBETCTBYIOIIMX MOKa3aT | BOIPOCHI ynpasieHus kau | CobecenoBaHue Koncnexr
eneit 3¢ (HheKTHBHOCTH. €CTBOM
CobecenoBanue 30C Moodle




P16 HaBpIx : pa3paboTku, Opr | | 2 DxomoMUUeCKHe mpo | o 50C Moodl
AHM3AIMU U PeaTi3aliu GIIeMBI KA9ECTBA 00CCCIOBAHNC oodle
WHBECTHIUOHHBIX TPOCKT 57
OB JUTSt MAJIOTO W CPEJTHET 6 . aTennexryanbHas ¢ o OC Mool
0 GU3HECA C YHETOM KPHT OOCTBEHHOCTH B YIIPaBJIc obecemoBaHme oodle
€pHUEB Ka4eCTBa M PErHOH HAW Ka1CCTBOM
anpHOU cnenuduky; oreH | 1.7. CucTeMHBIH TOAX0

unuKH; CobecegoBanue D0C Moodle
MBaHUS MPOSKTOB [l Ma | K yIPABJICHUIO KAYeCTBOM
JIOTO U CpejiHero GusHeca 1.9. CoBpeMeHHBIE KOHIIE
Ha OCHOBAHHMH HOKA3ATCI | 1y venemkmenTa kaue | CoGeceoBanme 50C Moodle
et appexkTHBHOCTH. cTBA
1.11. MeTponorus B ynpa
P yip CobecenoBanne 50C Moodle
BJIEHMM KQ4ECTBOM
1.12. Cranmapru3zanus B
Aap 1 CobecenoBanne 50C Moodle
YIPaBICHUU Ka4eCTBOM

4 Onucanue npoueaypbl OHCHUBaAHUA

KadecTBOo cHopMHpOBAaHHOCTH KOMIICTCHIIMA Ha JaHHOM OJTale OICHUBACTCS I10
pe3y.]'II)TaTaM TGKYHII/IX nu HpOMe)KYTO‘-IHI)IX aTTeCTaIlI/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OLICHKU,
BhIpOXEHHOW B Oayutax. MakcuMaibHas cymMmMma 0ajUloB 1O JUCHHIUIMHE (MoIyito) paBHa 100
Oasam.

Pacripenencenue 6auioB mo BugaM y4eOHOM eATenbHOCTH cTyAeHTOB ODO*

OIICHOYHOE CPeaCTBO* *
Bun yuebnoit nesitens | Cobec Moodle — | Moodle- Joxnan- ( | Kortpo
1 arrecta | 2 arTecra . Koncme | Tect-3a
HOCTH e/I0BaH . COOOIIEeH | JIBHBIA T HUroro
st (1-:6 | owms (7-13 KT ger
ne ) ) ue) ecT
Jlekun 5 5
JlaGoparopHbie 3aHATH
s
?paxmqecxne 3aHATH | 40 5 20 35
50C 25 25 50
IpoMexxyTouHas arre 10 10
cTanus
HWrtoro 10 25 25 5 10 5 20 100
Pacnipenenenue 6anaoB mo BuaaM y4eOHOU aesaTeabHOCTH cTyaeHToB O3dDO*
Bu €OHOM JIeaTeNbH Ouetouroe cpencTBo™*
Ay a Cobecenosa | D0C Moodl | Koutposs
OCTH . Koncnekr Tect-3auer Uroro
HHE e HBIH TeCT
Jlexun 10 10
JlabopatopHble 3aHATHS
IMpaktnueckue 3austust | 15 20 35
50C 40 40
TIpoMeKyTOUHAs aTTECT 15 15
anust
Hrtoro 15 40 15 10 20 100

CyMmMma 6amioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BHJIaM YY€OHOH ACATEIHPHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOTHUIICH.



CymmMma Gano
B
0 TUCITAILIA

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

HE "
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIHI, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaa
or 91 10 100 «3a4TeHO» / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JOTIOJTHUTENIBHOMN JIUTEpaTypoil, pekome
«OTJINYHOY H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTPEHHBIE TIPOTPaMMOii, CBOOOTHO OTEepUPYET MPUOOPETCHHBIMY 3HAHUSIMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyIeHT eMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIHIUTMHAPHBIX KOMITETCHIIHIA: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIYCKAIOTCSl HE3HAYHTEIbHBIS (1LHI/I6KI/I, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUsSI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TCHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 o 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIHHBIC 3aTPY/IHECHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4TCHOY /
ot 41 110 60 ey TOBICTBOPUTE V crynenra He cd)(sznpOBa:Hm JMUCHIUTUTHHAPHBIC KOMITCTCHITHH, TPOSBISICTCS HET0C
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3a4TEHO» /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE . M
EHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHI, YMEHHU I, HABBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 KoHcnekr JeKmuu

Tema: OcHOBHBIE IOHATHUS U KATETOPUU YIPABICHUS KaY€CTBOM

1.IlonsTHe ynpasieHue, 1eau, yHKIUHU, METOIbl U IPUHLIUIIBI YIIPaBICHUS?
2. OCHOBHBIE€ KPUTEPHUU YIIPABIICHUS KAUECTBOM?

3. B3auMoOCBsI3b TMOHATHM «IOTPEOUTENIbCKAs CTOMMOCTBY», «KAu€CTBOY», «IIOJIE3HBIN

dppexT»?

Kpamxue memoouueckue yxazanus

CTyzneHTHl B TEUEHUE CEMECTPA BEAYT KOHCIIEKT JIEKIIMHA, CAMOCTOSTENIBHO OTPAXKalOT B
HUX OCHOBHBbIE WJEM 3aciylIaHHBIX JIEKIHUH, cooOmeHuil. CTylIeHThl B KOHIE CEeMecTpa, Ha
NOCJIEAHEN TMape CEMHUHApCKOro 3aHATUS IPENOCTABIAIOT Ha IPOBEPKY KOHCHEKT JEKLUI
cocrosimui U3 13 TemM n3ydeHHoro marepuana no gucuuminHe. [Ipu ycioBun npenocraBieHUs
BceX JIeKIui craButes 5 6amnoB it cryneHToB OPO u 10 6amioB ans crynenro O300. Ilpu
YCIIOBUU OTCYTCTBUSI KaKOH-IMOO JieKIMK Oajuibl CHMXKAIOTCS, a CTYIAEHTOM OTpalaThIBaeTcs
JTlaHHasl JIEKLIHAS HA KOHCYJIbTALHUH.

IlIxana oyenku

Oterka Banner O® | Bamnsr O3 Omucanne
O D0

5 5 10 IIpencraBneH MOIHBIM KOHCHEKT [0 TEMaM U3y4yaeMoro MaTepuaia B paMKax JAUC
LIUIIMHBI «OCHOBBI IPOMBIIICHHOM NOJTUTHKID)

4 3 5 B xoHcnekTe He IpeACTaBIeHbI 2 TEMbI H3y4aeMOro MaTepuaa B paMKax JUCIH
THB! «OCHOBBI IPOMBINITIEHHOH TOJUTHKIDY

3 15 3 B KkOHCIIEKTe He Mpe/ICTaBICHE 3VT8MLI N3y9IaeMOoro MaTepHaa B paMKax JUCIH
HBI «OCHOBBI IPOMBIIIICHHOH HOJUTHKID)

2 1 1 Bonei: 3 TeM U3y4aeMoro Marepuaga B paMKax AUCHUIUIMHBI «OCHOBBI IPOMBIIILT
CHHOU TTOJIMTUKH))

5.2 IlepeyeHnb TeM JOKJIAA0B, COOOLLIEHUIT

Tema: KauectBo 1 3h(peKTUBHOCTD yrpaBiICHUS
1. CymHOCTb NOHATHUS «KAa4€CTBO» IPUMEHUTEIBHO K YIIPABIEHUIO.
2. IIpuHIMIBI OLIEHUBAHUS KayecTBa yrpaBiieHNs. KOMIUIEKCHOCTh OLIEHOK KavyecTBa.




3. CoueTaHue KOJMYECCTBEHHOIO M KaueCTBEHHOro aHaiau3a. CoOBMeIIeHHEe 00bEKTUBHBIX
1 CyOBEKTHBHBIX OIleHOK. CodeTaHne BHYTPEHHETO W BHEIIHETO OIICHHUBAHUS KaueCTBa.

4. HerrpepbIBHOCTh Pa3BUTHUSI CUCTEMBI OLICHUBAHUSI.

5. Bunmpl oOlEHMBaHWUSA W OICHOK KayecTBa YINPABICHYECKOW JCATEIHHOCTH.
CamoonenuBanne. OLEHUBaHUE CO CTOPOHBI PyKOBoaMTENeH pador. OleHUBaHUE CO CTOPOHBI
3aka3unkoB. KoinermanpHoe orneHuBaHue. HHAuWBHUIyalbHOE OIICHUBAHHE CO CTOPOHBI
IKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AYJAUTOPOB.

Kpamxue memoouueckue yxkazanus

OCHOBHBIM JTamOM TMOJATOTOBKH K CEMHHAPCKOMY 3aHSITHIO SIBIISIETCS TOJTOTOBKA
JIOKJIaAa-TIPE3CHTAINS WIH COOOIICHHUS.

Iloozomoska 0oknada- npezenmayuu Uiy coOOOWEeHUs K 3AHAMUI0

OcHOBHBIE 3Tarbl MOATOTOBKU JTOKJIAA:

- BEIOOp TEMBI;

- KOHCYJIbTaIlUs MPEeIoaBaTelis;

- MOATOTOBKA IJIaHA JIOKJIA/Ia;

- paboTa ¢ ICTOYHUKAMH U JTUTEPATypoid, cOOp MaTepuaa;

- HalTMCaHUE TeKCTa JTOKJIAa;

- BBICTYIUICHHE C JIOKJAaJ0M, OTBEThl Ha BOINPOCHL. TemMaTHKa AOKIaAa Mpeaiaraercs
IperoaaBaTesieM B paMKax UCCIISyeMOro MaTepHralia 1o JUCIHILIUHE «Y IPaBJICHUE Ka4eCTBOM
0a30BBIN Kype».

OcHosHbie mpebosaHus K COCMABIeHU0 00K1a0ad 0l CEMUHAPCKO20 3AHAMUSL.

Jlokmaa cConmpoBOXKIATHCS TPE3CHTAIIMOHHBIM MaTepHUaioM. B ipe3eHTallnoHHOM JIOKJIaje
MOXKET COJIepKAaThCs BHUACOMATEpHUAl, ITOMHUMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUH TEMBI.
Honyctumbiii o0bem cnaiigoB 8-10. [lpu oTCyTCTBHM Mpe3eHTAalMH, CTYAEHTOM TOTOBUTCS
COO0IIeHrEe, B KOTOPOM PACKPHIBAIOTCS OCHOBHBIC TOJIOKEHHUS PACCMAaTPUBAEMOTO BOIIPOCA.
[Tocne myGnUYHOTO BBICTYIJICHUS 00s3aTeIbHBIM Ui CTyJEHTa sBisieTcsa cobeceoBaHMe, Ha
KOTOPOM BBICTYIIAIONTNI OTBEYAET HA BOMPOCHI, 33/1aBaeMbIe MPETIOIaBATEIIEM U 00 yJarOIIMUCS
B paMKaX BBIOpAaHHON MM TEMAaTHUKH JOKJIaJa-NPE3CHTAMK WK coodmeHus. HeszaBucumo ot
BEIOOpA CTYICHTOM CPEICTBA KOHTPOJISI — JOKJIAI-TIPE3CHTAIUS WM COOOIICHHS pacCKa3bIBaeT
CTYJEHTOM, HO He unuTaetcs. [Ipu urenuu, 6amibl 3a MyOIUYHOE BHICTYILUICHUE CHIYKAIOTCS

Ilxana oyenku

OueHka Bamasr Omnmcanne
[pencraBneH qOKIaa-MPE3CHTALNSA 110 BRIOPAHHOMN TeMaTHKe, BBICKA3aHO COOCTBCHHOE MHEHHE
5 5 , IPU HEOOXOAMMOCTH TIPUBEICHBI TPUMEPHI, TAHbI MTOJHBIC OTBETHI HA BOIPOCKHI PEMOAaBaTeN

S ¥ 00EIIAIOIIMXCS.

IMpencraBieH AOKIAA-MPE3CHTALNS [0 BEIOPAHHOM TeMaTHKe, BRICKa3aHO ciaboe cOOCTBEHHOE
4 4 MHEHHE, TPUBEICHBI IPUMEPbI, BO3HUKIIN 3aTPYyJHEHHS IPU OTBETAX HA BOMPOCHI MPEoaaBare
I ¥ 00€MIAIOIINXCS.

IpencraBieHo COOOIIEHHE 110 BEIOPAHHOM TEMATHKE, BHICKA3aHO cliaboe COOCTBEHHOE MHEHUE,

3 3 NPUBEIEHBI IPUMEPBI, BO3HUKIIN 3aTPyJHEHHS IPH OTBETaX Ha BOMPOCHI IPENoAaBaTelisi u 00e
MIAFOIIUXCS.
[IpencraBneHo cooOmieHne 1Mo BEIOpaHHOI TeMaTHKe, BBICKa3aHO cliaboe COOCTBEHHOE MHEHHE,
2 2 He TIPUBEACHBI IPUMEPBI, BO3HUKIIM 3aTPyAHEHHS IIPU OTBETAaX Ha BOIIPOCHI MPETIOIABATEIS U O
Oemaronxcs.

5.3 3auét B opMme TecTa

1. Crannaptel cepun UCO ObL1M CO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpu KOTOPOM OPraHM3alMs HW3J1araerT HAMepPeHHs U HANPaBJIeHHs, 10
KOTOPBIM OHa IIAHUPYeET padoTaTh B cepe KadyecTBa. B nensx odecnevenns pyKkoBoasimeit
poJiM U 3aJaHUSA HANPABJICHUA JIBUKCHUSA MNOJKHA HMWHUIHUMPOBATHCHA BBLICIHUM 3BCHOM
PYKOBOACTBA, HOCUT HA3BaHHUeE:



1) wens;

2) MHUCCHS;

3) mnoJuTHKAa,

4) Bce OTBETHI BEPHBI.

Kpamkue memoouuecxue ykazanus

Tect-3auer  mpeacTaBiaseT CcO0OM  CHCTEMY  CHUCTEMAaTH3MPOBAHHBIX  3aJaHHM,
MO3BOJISIOIINX MPOBEPUT O0BEM YCBOCHHBIX 3HAHWUU W yMeHHH oOydaromierocs. CTyaeHTy Ha
MOCJIETHEM CEMHHApPCKOM 3aHATHM BbLIaeTcs TecT-3ader Ha 30 muuyr. Tect cocrout uz 30
BOIIPOCOB, B K&KJOM BOTpOCe 4 BapHaHTa OTBETA, OJIMH MO0 /1Ba W3 HUX BepHBL. [Ipu ycrmoBumn
MIPaBUJILHOTO PEIICHMsI TECTOBBIX 3a1anHuii ctaButcs 20 6amioB s ctynentoB ODO u O3D0, B
3aBUCHUMOCTH OT COOTHOIICHHUS MTPABIIIBHBIX U HE BEPHBIX OTBETOB pacipeneistorcs 6amibsl oT 20
no 0. Tect nme mepecpaérca. CTyIeHT OTCYTCTBOBABIIMK MO YBa)XUTEJIBHON MpPUYMHE, TPHU
MPEAOCTABICHUN CIIPABKHU WJIM COOTBETCTBYIOLIETO JOKYMEHTA, UMEET MPaBO MPOUTH TECT.

LlIxana oyenku

OreHka Bauter (O Onucanne

O u 0O390)
5 20 Jlonyckaercst 2 HeMpaBUIIBHBIX OTBETA
4 10 Jlonyckaercst 4 HeIpaBUIIbHBIX OTBETA
3 5 Bosee 6 HenpaBUIILHBIX OTBETOB
2 1 Bonee 15 He npaBHIBHBIX OTBETOB

5.4 IlpumepHblii epeyeHb BONPOCOB MO TeMaM M /I POBeIeHUs1 codeceJ0BaAHUS

Crnrcok BONpoCOB K YCTHOMY COO€CeI0BaHUIO

1. YpaBnenue kauectBoM?

2. OCHOBHbBIE KpUTEPUHU YIIPABJICHUS KAU€CTBOM?

3. OOBeKTHI ¥ CyOBEKTHI YIPaBICHUS Ka4eCTBOM?

4. CucreMa kauectBa? YpoBeHb KauecTBa?

5. Ilorpeburennckas croumoctb? KauectBo? [lonesnsiit D dext?

6. O0o001maroIKe U UHIMBUIYyaIbHBIC TOKA3aTEIN KauyecTBa?

Kpamkue memoouueckue ykazanus

CobecenoBaHne HalpaBJIEHO HA BBISBICHHE 00beMa 3HAHUN MO ONpEAENCHHOW Teme
JUCUMIUIMHBL.  J[aHHO€ CpeACTBO KOHTPOJS IPOBOJAUTCS MpernojaBaTeleM Ha KaxJIoM
CEMHUHAapPCKOM 3aHATHH. CTYJEHTY 1ocIie MyOIMYHOr0 BBICTYIUIEHNUS 33/1aI0TCSI BOIPOCHI B paMKax
€ro paccMaTpuBaeMOil TEMBI, C LEJIbIO PACKPBITHS 00beMa YCBOSHHBIX UM 3HAHUH 110 U3y4aeMOMY
MaTepuaily JAUCHUUIUIMHBL. B 3aBUCMMOCTHM OT MOJHOTHI M NPAaBUIBHOCTU OTBETa, a TaKXKe
NPUBEICHUS IPUMEpPA CTABUTCA MaKCUMallbHOE KosinyecTBO OamioB — 10 aist crynenToB ODPO u
15 6amnoB nst crynentoB O3MO. Ecnu cTyieHT He OTBEYaeT Ha MOCTABJICHHBIE TIPETIOIaBaTeIeM
BOIPOCHI 1O TMpoiiIeHHOI Teme cTaButcs O OayIoB M oOyuaromeMycs npeJiaraeTcsi IpuiTy Ha
KOHCYJIbTAIIMIO K TIPETOAaBaATENIO.

Llkana oyenxu

Oterka Bbamner O bamner O3 Omucanue

dO dO
5 10 15 JlaHbI OJTHBIE OTBETHI Ha MIOCTABIEHHBIE BOIPOCHI, BRICKa3aHO COOCTBEHHOE MHEH
ne, Ipyu He0OXOAMMOCTH MTPUBECHBI IIPUMEPBI.

I[aH HE TTOJIHBIN OTBET, BBICKa3aHO COOCTBEHHOE MHCHUE, BOSHUKIIA HEKOTOPLIEC TP

4 5 75
y)IHOCTI/I (o} l'lpI/IBeJleHl/IeM npmvlepa.
3 3 3 OTBeT JaH HE HOHHBIﬁ, MHCHHC BBICKA3aHO, HpI/IMepLI HC HpI/IBeIIEHBI
2 1 1 I[aH HC HOHHBIﬁ OTBCT, MHCHHC HC BbBICKA3aHO, HpI/IMepBI HC HpI/IBeHeHBI.
5.5 Tect C20 Moodle

1 METOA 1 BUJIbI AEATEJBHOCTHU OITEPATHBHOIO ...

2 OCHOBHBIE HATTPABJIEHWA U ITEJIM OPTAHU3AIIUU B ...
3 JAEATEJIBHOCTD, YCTAHABJIMBAIOIIAA HEJIM U TPEBOBAHWA...
4 MEPOIPUATUA BHYTPU OPTAHU3AIINHA C IEJIBIO ...



https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781250
https://eos.vvsu.ru/mod/quiz/edit.php?cmid=123802
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781251
https://eos.vvsu.ru/mod/quiz/edit.php?cmid=123802
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781252
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781253

KOJIMYECTBO IMPUHITNUIIOB KAYECTBA VIIPABJIEHUSA ...
XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA BUIL...
XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA CBT...
XAPAKTEPUCTUKA CUCTEMbI KAYECTBA KAHAPCIIHN. ..
XAPAKTEPUCTUKA CUCTEMbI KAYECTBA HOPM...
10 TTEPBAA TOCYJAAPCTBEHHAA ITPEMUA KAYECTBY B AITOHUM...
11 CUCTEMA BE3JIE®EKTHOI'O TPYJIA —3TO
12 UCTOPUA ITPUMEHEHUA CUCTEM KAYECTBA B CCCP ...
13 VCIEX ATTOHIIEB B BEICOKOM KAYECTBE IMPOAYKIINUA ...
14 "COBCTBEHHO HAJIEXHOCTL" — 9TO:
15 TMEPBOW ITOIBITKOM BHEJIPEHU I CUCTEMHOI'O TOJIXOJA K ...
16 HA OCHOBE CUCTEMBbI BUIT HA IPEJINTPUATHUAX JIbBOBCKOIA. ..
17 KOHTPOJIb KAYECTBA B INTPOIIECCE U3T'OTOBJIEHUS ...
18 B 1958 R: HA TOPBKOBCKUX TTPEANPUATUAX BbUIA ...
19 C1972T. HA IPEAITPUATUAX CTPAHBI HAUMHAIJIN ...
20 B 19641". HA APOCJIABCKOM MOTOPHOM 3ABO/IE ...
21 CHUCTEMA KAYECTBA — 3TO:
22 CHUCTEMA TEMJIOPA CJIVKWUJIA JUIS TIPOBEPKU KAYECTBA:
Kpamkue memoouueckue ykasanus
Ha caiite BBI'Y — pecypchi-cuctema 3JIeKTpOHHOTO 00y4YeHUsI- YTIPaBlIeHUE KaueCTBOM.
bazossriit kypc 31694. Cucrema 3J1IeKTPOHHOTO OOY4YEHHS MO3BOJISIET CTYACHTY CaMOCTOATEIBLHO
M3Y4YUTh MaTEpHall [0 ONPEACICHHOW TEMAaTUKH pa3/ielia JUCUUIUIMHBL U 3aKPENUTh MOJyI€HHbIE
3HaHUS TYTEM BBINOJIHEHUS HEOOXOMMMOro TepeuHs 3adaHuii, copMupoBaB y cebds
ornpezeneHHble YMeHUs U HaBbIKU B chepe COM. CtyneHTy nocie IpoBeAeHHs KaX 0! JeKIUN
HEO0XO0IMMO 3alTH Ha CAMT AJIEKTPOHHOTO OOYYCHHUS U BBITOJHHUTD MPEICTABICHHBIC M0 KaXKIOH
TEeMe TECTOBbIE 3a/IaHus (ISl TEKYIIEro KOHTpodsi u camokoHTposs) B DOC Moodle. Utorossie
pe3yabTaThI CTYIEHTOB 3a BBHINIOJIHEHUE 3a7annii B Moodle mpernoiaBaTens OLIEHUBACT U OTJIaIIaeT
CTYJEHTY Ha aTTecTalluoOHHOM Hefene. CTyeHTy, BOBpEeMsI HE BBIIOTHUBIIEMY 3a1anus B Moodle
[0 OINpeAeNEéHHOW TeMe, M0 YBaKUTEIbHOW MNPUYMHE M MpPHU YCIOBUM HPEJOCTaBIICHUS
COOTBETCTBYIOILIETO IOKYMEHTa, pa3pellaeTcsl B YCTAaHOBIEHHBINM CPOK MpopaboTaTh 3adaHus B
pamkax AaHHOM Tembl. MiToroBele Oamibl 3a BbINodHEHUS 3agaHuil B Moodle paccuurtbiBaroTcs
MpenojaBareyiiM sl KaXJAO0ro CTyIAEHTa WHIWBUIYAJIbHO W BBICTABIISIETCS MPOLIEHTHOE
COOTHOIIIEHHE OT OOIIEro 4ncia 0auioB.
Llkana oyenxu

O |00 | O |O1

Oterka Bbannst O bannst O3 Omucanue

0 0
5 50 40 Jlonyckaercst 2 HeMpaBHUIILHBIX OTBETA
4 25 20 Jlonyckaercst 4 HenpaBUIIbHBIX OTBETA
3 12,5 10 Bosee 6 HeMpaBIIIBLHBIX OTBETOB
2 6,5 5 Bonee 15 He npaBUIIBHBIX OTBETOB

5.6 KoHTpoJbHBIii TecT

1. IlonsiTHE «Ka4eCTBO» BKJIIOYAeT IJ1eMEeHThbI

1)  OOBeKT, CyOBeKT, YCIIOBUS XPaHEHHUS;

2) CsoiicTBa, MOTPEOHOCTH, XapAaKTEPUCTHKH CBONCTB;

3) VYcioBus dKCILTyaTalyu, TIOTPEOHOCTH, CBOICTBA;

4) OObeKT, MOTPEOHOCTH, XapAKTEPHUCTUKH CBOMCTB.

2. B mexaynapoanom cranaapre MCO 8402 BbiesieHbI 1BA aCNeKTAa yIPaBJIeHHUS
Ka4ecTBOM

1) [InanmpoBaHuWe U KOHTPOJIb Ka4eCTBA;

2) OmnepaTHBHAs IESITEIBHOCTD U TNIAHUPOBAHHE;

3) OO0mee pyKOBOJICTBO M OTIEpAaTHBHAS IESTEIBHOCTB;

4) OO01ee pyKOBOJCTBO U MPOTHO3UPOBAHUE.


https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781254
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781255
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781256
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781257
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781258
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781259
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781260
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781261
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781262
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781263
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781264
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781265
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781266
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781267
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781268
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781269
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781270
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781271

3.  Mertoab! ynpaBjieHUsl KA4eCTBOM MPOAYKIMH AeJISTCH Ha CJIeAYyIolie TPyNnbl:

1) DkoHOMHYECKHE;

2) AJMUHUCTpPATHBHBIC,

3) TexHOJIOrHYECKHE,

4) OpraHu3airoHHbIC,

Kpamxue memoouueckue yxkazanus

KoHTponbHbIl TECT mpeacTaBiseT coOOM CHCTEMY CHCTEMAaTU3MPOBAHHBIX 3aJaHUM,
MO3BOJISIOIINUX MTPOBEPUT 00BEM YCBOCHHBIX 3HAHMM M YyMEHMH oOyudaromierocs. CTyaeHTam Ha
aTTECTAIMOHHOM Hejlesie Ha CEMUHAPCKOM 3aHSATHUU BbIIA€TCA aTTECTALIMOHHBIN TecT Ha 70 MUHYT.
Tect cocrout u3 40 BOIpOCOB, B KKIOM BOIpoce 4 BapuaHTa OTBETa, OJUH JIMOO JBa U3 HHUX
BepHBL. [IpH ycIOBMM TIPaBWIIBHOTO PEIICHUS TECTOBBIX 3aJaHuil ctaBuTcs 10 OamwioB uist
cryneatoB O®O u 15 GammoB mis crymeHtoB O3PO, B 3aBUCUMOCTH OT COOTHOIICHHS
IIPaBWIbHBIX U HE BEPHBIX OTBETOB pacnpezeisatorcs 6amiel oT 15 1o 0. Tect He nepecnaércs.
CTyaeHT OTCYTCTBOBABIIWHN I10 YBaKWUTEIBHON MPUYMHE, TIPH MPEIOCTABICHUU CIPABKU WU
COOTBETCTBYIOIIETO JOKYMEHTA, UMEET MPABO MPOUTHU TECT.

LIxana oyenku

Otetika Bamer O Baymer O3 Omucanne

D0 0
5 10 15 Jlonyckaercst 2 HeMpaBWIIBHBIX OTBETA
4 5 7,5 Jlonyckaercst 4 HepaBIIGHBIX OTBETA
3 3 3 Bosee 6 HenpaBUIILHBIX OTBETOB
2 1 1 Bonee 15 He npaBHIBHBIX OTBETOB
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