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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbpto ocBoeHUS AMCHMILIUHBI «YTpaBICHHE KaueCTBOM O0a30BbI Kypc» SBISIETCS
(dopMHpOBaHHE TIEPBUYHBIX HABBIKOB MPUHATHS OPraHW3alMOHHO-YIIPABICHYECKUX PELICHUH B
o0JacTu KauecTBa B MPOIECCE OCYLIECTBIICHUS MTPEITPUHUMATEIBCKOM 1€ TEIbHOCTH.

3ajayaMi OCBOEHHUS AMCLMILIMHBI «YIIpaBJIeHUE KAauecTBOM 0a30BbII Kypc» SIBISIOTCS
paccMOTpeHHEe STanoB (OPMHUPOBAHUS CHUCTEMbl KauecTBa Ha MpeANpuaATvud, (HOpMUPOBAHUE
HaBBIKOB OLICHKU €€ 3((PEKTUBHOCTH, a TaKKE€ HABBIKOB MCIIOJIB30BaHHMS OCHOBHBIX METO/IOB
YIIPABJICHUS KAYE€CTBOM ISl PELICHUSI CTPATETMYECKUX U ONPEPATUBHBIX YIIPABICHUYECKUX 3aa4.

[TnanupyeMbIMH pe3ysbTaTaMyd 0OY4YEHHUs 10 AUCHUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3ysbTaToB OOyYeHUS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npejcTanieH B Tabnuue 1.

Tabmuna 1 — Komnerenun, GopMupyeMbie B pe3ysbTaTe U3YIeHUS AUCIUILTAHBI (MOJTYJIs)

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

Konm Komu
HasBanne (hopmynupoBKa
OIIOII BO, opmyniposka HHIMKATOpa Koz
COKpaIlICHHOC KOMTIETEHITNH NOCTUKCHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMIIETEeHIIUN
Tara
38.03.02 I[IKB-1: IMKB-1.3x : P14 | 3mamme | mMeTonmk pa3paboTKH,
«MenemxmeHnT» | Criocoben OLICHHUBAET OpTaHM3aINH U pealn3ain
(b-MH) pa3pabaTbiBaTh U | Ka4ecTBO HMHBECTULMOHHBIX [IPOEKTOB
peannu30BBIBATh MIPOEKTOB JJIs ULl MaJIOTO U CPEIHEro
HMHBECTUIIMOHHBIE | MaJIOTO U Ou3Heca ¢ yueToM KpUTEpHEB
MIPOEKTHI TS cpenHero 6u3Heca Ka4yecTBa M PEeTHOHAIBHON
MaJjioro u Ha OCHOBaHHHU cneuuduKy, a TakKe METOJI0B
CpeIHero COOTBETCTBYIOIIUX OIICHUBAHMS KadecTBa
OuzHeca ¢ MoKazaTesnen MIPOEKTOB JJIsl MAJIOTO U
y4eToM 3¢ dhexTHBHOCTH cpemHero OM3Heca Ha
KpHUTEpHEB OCHOBaHHMH COOTBETCTBYIOIINX
Ka4yecTBa 1 nokazaresnen 3 heKTHBHOCTH.
peruoHanbHON PS5 | YMeHue | KoopaAuHUpPOBATh
crnenuuku JIeSITEIIFHOCTD MCIIOJHUTENIEH C
TIOMOIIBIO0 METOJUK
pa3paboTKu, OpraHU3aluH U
peanu3any HHBECTUIIHOHHBIX
MIPOEKTOB JJIS MAJIOTO H
CpeaHero Ou3Heca C yueToM
KpUTEpHEB KadecTBa U
perHoOHAbHOH criennu(uKH, a
TaK)Ke MCHOJIb30BaTh METObI
OLICHMBaHMS KauecTBa
MIPOEKTOB AJIS MAJIOTO U
cpeqHero OM3Heca Ha
OCHOBaHMHU COOTBETCTBYIOLINX
nokazaresnel 3 (HeKTHBHOCTH.
P16 HaBpIk | pa3paboTKH, OpraHu3anuu 1

peann3any HHBECTUIIMOHHBIX
MPOEKTOB JJIsl MAJIOTO U
cpexHero OM3Heca C y4eToM
KpPHUTEPUEB KauecTBa
pEeTHOHANBHON cienn(UKH;
OLICHUBaHHs TIPOEKTOB IS
MaJIOro M Cpe/iHero Ou3Heca Ha
OCHOBaHMU ITOKa3aTeleH

3¢ EKTUBHOCTH.




B mpomecce ocBoeHUS TUCIMIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBCHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHblie 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMupoBaHMe TPAKIAHCKONA MO3MLIMH U IATPHOTH3MA

OTBETCTBEHHOCTh
CrocoOHOCTh HaXOUTh,
aHaJM3UPOBATh
CTPYKTYpPHPOBaTh
HHPOPMALIHIO

Bocnuranue yBaxenus k Koncturyuuu u I'pak1aHCTBEHHOCTD
3akoHaM Poccuiickoit @enepanuu [IpaBa 1 cBOOOABI YeITOBEKA

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHbIX LIeHHOCTEH

Bocnuranue YYBCTBa J0Jra u COSI/I[[aTeJ'II)HLII‘/II Py BHuMaTenbHOCTh K JCTAIAIM
OTBCTCTBCHHOCTHU NIEPC ceMbEeH U BSaI/IMOHOMOIlII) u CaMOCTOSITEIbHOCTD
06HICCTBOM B3aNMOYBaKCHHUC VBaxkeHne Tpa,I[I/H_lI/Iﬁ

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJICHUS

HacToiuuBoCTh U yIIOpPCTBO B
JIOCTIDKEHUU LeNN
CaMOCTOSITETbHOCTD
CamMo00yueHne

I'paxxnaHCTBEHHOCTH
Hcropuueckas namsaTh U
NIPEEMCTBEHHOCTh MOKOJIEHUN

Pa3BuTre nmo3HaBaTeIbHOTO HUHTEpECa n
CTPEMJICHUS K 3HAHUAM

®opmMupoBaHUEe KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 00LIEHMS

HacToiuuBoCTh U yNIOpCTBO B
Komnextususm JIOCTIDKEHUH LEeNTN
®DopMUpOBaHNE HABBIKOB MMyOIUIHOTO CrnpaBeyIMBOCTh YMenue paboTaTh B KOMaHJIE U
BBICTYIUJICHHS U TIPE3EHTAIINN CBOMX UJIEH BrIcokne HpaBCTBEHHBIE B3aMMOIIOMOIIIb
uaeabl CrpemiieHre K MO3HAHUIO U
CaMOPa3BUTHIO

2 Mecto qpucuuniaunbl (MoayJsi) B ctpykrype OITOIT

JlanHas yaeOHas TUCIUIIIMHA OTHECEHA K 00s13aTeIbHOM YacTH.

[Ipn ocBoeHMM [aHHOW JUCHMILTUHBI OOpamaeTcsi BHUMaHWE Ha HEOOXOIUMOCTh
TIIATCIIBHOI'O I/I3y"IeHI/I$I HOpMaTHBHLIX JIOKYMeHTOB, pernaMeHTpr}onmx 3aKOHOIATCIIBCTBO 110
00€CIIeUCHHIO KaueCTBa.

CtpykTypa Kypca JaeT BO3MOXKHOCTb CO3/IaTh TMPEJCTAaBIEHHWE O OTCUYECTBEHHOM U
3apy0eKHOM OMBITE CUCTEMHOTO M KOMIUIEKCHOTO MOJAX0JIa K YIpaBlIeHHIO0 KadecTBOM. Kpome
TOTO CTYACHTBI CMOTYT TOJYYUTh IOCTATOYHO TOJTHOE MPECTABICHUE O MPoOJIeMax BCEOOIIETO
yIpaBlIeHUs] KaueCTBOM, O pa3pabOTKe CHCTEM KadecTBa B COOTBETCTBUU C TPeOOBaHUSIMU
crangaproB MMCO cepun 9000, KoTOpbIE pacnpOCTPaHSIOTCS M HA KAadeCTBO YIPaBJICHUS.
VCKITIOYNTENbHYIO BaXXHOCTh JJIs1 OyQyIIUX BBIMTYCKHUKOB MPUOOpETaeT 3HAHUE CYIIHOCTH,
MOPsIIKA MPOBEJICHUS U CXEM CepTH(UKAIMK. Y CIIEIITHOE OCBOCHUE MUCIMIUIMHBI « Y IpaBJIeHUE
KaueCTBOM» MO3BOJISIET CTYCHTAM MPUMEHSTH MOJTYYEHHbIE 3HaHUS B MPOLIECCE MPOXOKIACHUS
MIPOU3BOJICTBEHHBIX NMPAKTHUK, HATTMCAHUU KYPCOBBIX M TUILIOMHOM padoT.



3. O0beM AUCHUNJIMHBI (MOAYJIs)

OOveM jauciUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHUEM KOJHYECTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIIUILITUHBI

Tpyzo- OO6BbeM KOHTAKTHOH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue @60p Mz_i YacTb (0®0) A Bueayu- CPC (DOpMil
OITOTI BO 00yue VIT WK Kype YAUTOpHAsI TopHas arTec
HUS (3DO0, GE) Beero TalUHA
0300) o
nek. | npak. | ma6. | TTA | KCP
M:fe'gié?ﬁm 03¢0 | BIB 4 4 13 | 8 | 4 o | 1| o |1 5

4 CTpyKTypa U co/iepKaHue IMCUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa qucuumiunel (Moayas) ajas 0300

TemaTuyeckuii miaH, OTpaKAOUIMN COAEpKAHUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHBeeH B Tadmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU EATeIbHOCTH U (HOpMBI
Tekymero Koutpos ains O3d0

Kon pe- KoJ1-Bo 4yacoB, 0TBeJeHHOE Ha
Popma
Ne Ha3zBanue Temsl 3yJbTaTa
Jlex [pakr JIab CPC TEKyHIEro KOHTPOJIS
00yueHUs
OCHOBHBIC TIOHSATHS U
Cobecenosanue; D0C

1 | xaTeropuu ynpaBieHUs Pa1, P14 1 0.4 0 10 Moodle Tema 1.
KayeCTBOM
DKOHOMHYECKHE TPOOIEMBI CobGecenoBanune; 30C

2 KauecTBa PJ2, P16 0.5 0.3 0 10 Moodle Tema 2.
KauectBo u 3¢ dpexTHBHOCTH Cobecenopanne; 20C

3 yHpaBIICHHS PI2, PI5 0.5 0.3 0 10 Moodle Tema 3.
KonkypeHTOCIOCOOHOCTE 1 Cobecenopanne; 20C

4 KaueCcTBO PJ2, P15 05 03 0 10 Moodle Tema 4
WnTennekryansHas

CobecemoBanne; 20C

5 | cobcTBeHHOCTD B yrpaBieHHN P14, P16 0.5 0.3 0 10 Moodle Tema 5
KayeCTBOM
Opranu3anyst KOHTPOJIS Cobecenoparme; S0C

6| P . P PI2,PI5S | 05 0.3 0 10 | Moodle Tema 6.
KayecTBa .

KOHTpOJIBHBIH TeCT.
CHUCTeMHBIH TOAXO0] K CobecenoBanue; 30C

! YIPaBICHHUIO KaUE€CTBOM PJ13, P16 0.5 0.3 0 10 Moodle Tema 7.
CHcTeMBI Ka4ecTBa 110 .

8 | MexxayHapOIHBIM CTaHAAPTAM PO1, P14 1 0.3 0 10 &006062;?1?:;2”86’ 20C
HCO cepuu 9000 i
CoBpeMeHHbIe KOHIICTINH CobecenoBanue; 30C

9 MEHE/DKMEHTa KayecTBa PJ2, P16 ! 0.3 0 10 Moodle Tema 9.
Ceprudukanys IpoIyKIuH 1 CobecenoBanne; 30C

10 CHCTEM Ka4ecTBa P, P4 0.5 0.3 0 10 Moodle Tema 10.
PJI3, .
1y | Mmoo piy | os | o3 | o | ap | G o0c
P15, PJ16 ’
CranpapTH3aIys B yIIPaBICHAN CobecenoBanne; 30C
12 Ka4eCTBOM PII1, PJ16 0.5 0.3 0 10 Moodle Tema 12.
Cobecenosanue; D0C
13 OpraHu3alOHHbIE BOIIPOCHI PII3., PIIS 05 03 0 10 Moodle Tema 133
YIIpaBJIEHUS KaueCTBOM KOHCIEKT Jiekuuii; Tect-
3ayer.




Hroro no radiaunue | 8 | 4 | 0 | 131 |

4.2 Conep:xaHue pa3aeioB U TeM JHCHUILIAHBI (Moayas) aiast 0300

Tema 1 OchosHble NOHAMUA U KAmMe2opuu YynpasieHus Kauecneom.

Copnepxanne Tembl: [loHSATHE «ympaBieHUEe», e, (QYHKIUU, METOAbI U TPHHIIUITBI
ynpasneHus. [lonstue kauvectBa. [luHamuka mnoHsATUN KadecTBa. [loHsTHe KadecTBa IO
mexxayHapoanomy cranaapry MCO 8402-86. O0bekt kadecTBa. OTHOCHTENBHOE KadeCTBO.
VYpoBenb kadyectBa. Crucrema kauecTBa. B3auMocBsA3b NOHATUN «ITOTPEOUTENBCKA CTOUMOCTDY,
«KauecTBO» U «Iose3HbIi 3 dexr». OGolmmaronie 1 HHANBUIyalbHbIE TOKA3aTEIN KayecTBa.
[Tokazarenu kauecTBa MPEAMETOB TpyAa U cpeAcTB Tpyaa. [lokazarenn Ha3HaueHUs, HAJIEKHOCTh
TOBapa. JKOHOMMYHOCTh U 0€30I1aCHOCTh IPUMEHEHHUs ToBapa. [loka3arenu 3proHOMHYHOCTU
ToBapa. llokazaTenn TEXHOJOTMYHOCTH TOBapa. OCTeTHUYHOCTh ToBapa. IlokazaTtenu
CTaHJapTU3alUUd U COBMECTHUMOCTHM o0O0bekTa. [lareHTHONmpaBOBbIE NOKa3aTeNnu OOBEKTA.
[Tokazarenu kayecTBa cepBHca ToBapa. KpamuMmeTpus Kak METOJl KOJIUYECTBEHHOH OIICHKHU
KayecTBa MPOIyKIUH.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHoJoruu: Jlekuus ¢ MCHOJb30BaHUMEM IPE3EHTALMOHHOIO MarepHala, HCIOJb30BaHUE
MHTEPAaKTUBHOT'O MaTepuaa.

Buapl camocTosiTenbHOM MOATOTOBKM CTYACHTOB 1o Teme: Pabora ¢ 31eKTpOHHBIMHU
U3IaHUSIMU U WHGOPMAlMOHHBIMU  00pa30oBaTEeNIbHBIMH  pecypcaMu,  JJIEKTPOHHO-
oubnuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HarnmonansHslii nndpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 2 Dxonomuyeckue npodiemvbl Kayecmsa.

Copep:xanue TeMbl: BiausiHue kauecTBa Ha MPUOBLTE. 3aBUCUMOCTD POCTa 00beMa MPOoaaK
W JI0X0/a OT YJIy4IIeHHs KadecTBa mpoaykuuu. Knmaccudukamms 3aTpar Ha kadecTBo. MeTon
KaTbKyNIAlMM 3aTpaT Ha KadecTBO. CocTaBismooIIue 3arpaT: NpodUIaKTHKA, OlLIEHHWBaHUE,
BHYTPEHHUE 3aTpaThl, BHEIIHUE 3aTPaThl. METO I KANIBKYJIAINH 3aTPaT, CBI3aHHBIX C MPOIECCAMHU.
CTOMMOCTbH COOTBETCTBHS, CTOMMOCTh HECOOTBETCTBHS. MeTO/ OrnpeiesieHnsl IOTEPh BCIIEICTBUE
HU3KOI0 KauecTBa. DKOHOMHUYECKas 3PPEKTUBHOCTD YIYUIlIEHUS KauecTBa.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIus C WCIOIB30BaHUEM IMPE3CHTAIIMOHHOTO MaTepuaia, HCIOJIb30BaHUE
MHTEPaKTUBHOTO MaTepuaa.

Buapl camocTosiTeNbHOM TOATOTOBKM CTYACHTOB Mo Teme: PaboTa ¢ 37IeKTpOHHBIMH
U3IaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTeNbHBIMH  pecypcaMu,  DIIEKTPOHHO-
oubmmoteunsiMu cuctemamu (OBC FOpaiit, ObC «HaunonansHbIi 11ndpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas 6udnnoreka on-liney.

Tema 3 Kauecmeso u agpgpexmugnocms ynpagnenus.

Conepxanne Tembl: CyIIHOCTh MOHATHS «KA4YE€CTBO» MPUMEHHUTEIBHO K YIPaBICHHIO.
[IpuHUMIBI OlLIEHMBAHUS KadyecTBa yrnpaBieHUs. KOMIJIEKCHOCTh OLIeHOK kadecTBa. CoueTaHue
KOJTMYECTBEHHOTO M KAa4YeCTBEHHOTO aHaJIW3a. COBMEIICHHE OOBEKTHUBHBIX U CYyOBEKTHBHBIX
orieHoK. CodeTaHre BHYTPEHHErO U BHELIHETrO OLIEHUBaHUs KauecTBa. HernpepbhIBHOCTH pa3BUTHUS
CHCTEMBbI OLICHUBAaHUSA. BUbl OLICHUBAHUS M OLIEHOK KauyecTBa YIPaBICHUYECKON AEATEIbHOCTH.
CamoonienuBanue. OlieHUBaHUE CO CTOPOHBI pyKoBoauTeneil pador. OueHuBaHHE CO CTOPOHBI
3aka3uynkoB. KosmernanpHoe oneHuBaHne. HAUBHIyallbHOE OLICHMBAaHHWE CO CTOPOHBI
AKCIIEPTOB, KOHTPOJEPOB, PEBU30POB, ayIUTOpOoB. KauecTBeHHOE CyXJEeHUE U KOJIMYECTBEHHAs
YHCIIOBAas OIIEHKA. Y poBHEBas oreHKa. [lapamerpudeckast oneHka. MeToabl COMOCTaBUTEIBHOTO
aHaJIn3a Ka4ueCcTBa YIPaBJICHUA. METOl CTaTUCTUYECKUX COMOCTABIEHU. METO1 COMOCTaBIEHUS
3aIJIAHUPOBAHHBIX U PEAJIbHBIX PE3YJIBTATOB. MeTO1 aHanM3a SKCIIEPUMEHTAIbHBIX PE3YJIbTATOB.
Meron HOpPMAaTUBHBIX COIOCTaBIECHUNA. MeETON CpaBHEHHsI C YPOBHEM MHUPOBBIX JOCTHKCHMM.



Metoxa cpaBHEHHS C aHAJIOTWYHBIMH paboTamu. MeToa BapuaHTHBIX corocTaBieHuid. Cxema
Ipolecca OLIEHKH KayecTBa yIpaBieHueckoi pabotsl. Kputepuu kauecTBa ynpaieHus. LleneBbie
KPUTEPHH KadyecTBa METOJOB M OpraHM3aluy yrpaBieHYeckux pabor. Kputepum kauectpa
pecypcHoro obecrniedeHus padoT. D (HEKTUBHOCTD YIIPABIICHHS.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHojoruu: Jlekuus ¢ WCHOJIb30BaHUEM IMPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaa.

Bunel camocTosiTensHOI MOATOTOBKM CTYIEHTOB MO Teme: paboTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HMHOOPMAIMOHHBIMH  OOpa3oBaTENbHBIMH  pECypcamMH,  DJIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HanmnonansHbI# 1TDpoBOI pecypc «PyKkoHT»Y,
OBbC «YHuBepcuterckas oubnmuoreka on-liney.

Tema 4 KonkypenmocnocooHocms u Kauecmao.

Copepxannie Tembl: [loHSATHE KOHKYPEHTOCHOCOOHOCTHM W KOHKYPEHTHOCTh TOBapa.
PediTuHr «BceMUpPHOIl KOHKYpPEHTHOCTH». IlOHSATHE «ypOBEHb KOHKYPEHTOCHOCOOHOCTHY.
AHann3 KOHKYPEHTOCIOCOOHOCTH MPOAYKIMH. AHAIN3 KOHKYPEHTOCIOCOOHOCTU (DUPMBI.
Crioco0b1 onpezieNieHust oKa3aTessi KOHKYpeHTOocrocoOHocTH ToBapa. KauectBo sxu3an. Ouenka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIIIEHHOTO MPEANPUSITHS.

@®opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIC
TEXHOJIOTMM: JIeKIus C HCIONb30BAHMEM IMPE3CHTALMOHHOTO Marepuaina, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaa.

Bunel camocTosTenbHOM MOATOTOBKH CTYIACHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3JaHUAMH ¥ HMHOOPMAIIMOHHBIMH  OOpa3oBaTENbHBIMH  PECypCcamMH,  DJIEKTPOHHO-
oubnuoreunsiMu cuctemamu (ObC FOpaiit, ObC «Harnmonansubiii nudpoBoit pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 5 Humennexmyanvnas co6cmeeHHOCMb 8 YNPAasieHUuU Ka4eCmseoM.

Copmepxanne Tembl: HTemnekTyanbHass COOCTBEHHOCTh M €€ BHIABL. OOBEKTHI
MPOMBINIUICHHOM CcOOCTBEHHOCTH W €€ BHAbl. OOBEKTh aBTOPCKOTO mpaBa. (OCHOBHBIC
3aKOHOJATENbHbIE aKThl B OOJAcCTH MHTEJUIEKTyallbHOM coOcTBeHHOCTH. JluieH3upoBanue
MPOMBIIIUICHHOM COOCTBEHHOCTH. JIMIICH3MOHHBIM JIOTOBOP: TOHSTHE, BUIBI, MPUMEHEHUE.
[TaTeHTHass YHCTOTA Kak HOPMATHBHOE YCIOBHE O0OECleYeHHs KOHKYPEHTOCIOCOOHOCTH
npoaykuuu. IlaTeHTHOE BEIOMCTBO — OpraH TOCYAApPCTBEHHOTO PETYIUPOBAHHS IMAaTEHTHOU
CUCTEeMbI. ABTOPCKOE MTPaBO M CMEXKHBIE MPaBa, X poJib B 00eCeYeHNH KOHKYPEHTOCIIOCOOHOCTH
MIPOTYKIIUH.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHoJoruu: Jleknuss ¢ MCHOJb30BaHUMEM IPE3EHTAlMOHHOTO MarepHaa, HCIOJb30BaHUE
MHTEPAaKTUBHOT'O MaTepuaa.

Buapl camocTosiTeIbHOM TOATOTOBKM CTYACHTOB IO TeMe: paboTa ¢ 3JIEKTPOHHBIMH
U3IaHUSIMH U WHGOPMAlMOHHBIMH  00pa3oBaTeNbHBIMH  pecypcaMH,  DIIEKTPOHHO-
ouomoteunsivu cuctemamu (OBC FOpaiit, ObC «Hanmonanbneit indpoBoii pecypc «PyKoHT»»,
OBbC «YHuBepcuterckas oubnuoreka on-liney.

Tema 6 Opeanusayus KOHMPOJA Kauecmea.

Conepxxanne TeMbl: FcTopuyeckas mOCIIEIOBATEIbHOCTh PAa3BUTUS  YIIPABICHUS
KaueCcTBOM MNPOAYKLUMHU B Hamel crpaHe. KoHTponp kauecTBa mponykiuu. OneHka KauecTBa
npoAykuuu. Ympasinenue kayectBoM npoaykuuu (YKII), stanel cucremuoro noaxona B YKII.
Bsaumocss3p HenocpeactsenHoro YKII ¢ obGecnieunBaromumu gaktopaMu (pojib TOCYAapCTBa,
roCyJapCTBEHHAsl CUCTEMA CTaHAAPTU3ALMU, TAPMOHU3ALNS C MEXAYHAPOAHBIMH CTAaHAAPTAMU U
ap.). Cucrema KOHTpoJIa KauecTBa. TexHU4ecKuit KoHTposib. O0IuMe MPUHLIUIBI PAllHOHAIBHON
OpPraHM3alMy TEXHUYECKOTO0 KOHTPOJA. OCHOBHBIE BHIBI TEXHMYECKOIO KOHTPOJIS. MeTombl
KOHTPOJI Ka4eCTBA: KOHTPOJIb HAJIAJKH; JIETY4YU KOHTPOJIb; CTATUCTUYECKUE METOAbI KOHTPOJIS;



BBIOOPOYHBIN MJIM CIUIONIHONW KOHTPOJb;, CTATHCTUYECKUN aHaJN3 TEXHHUYECKOro Ipolecca
o0opynoBaHus; KadecTBO npoaykuuu. Kiaccudpukanus KOHTPOJbHBIX omnepaunii. OyHKIUU
ciry>kObI KauecTBa. Heo0X0AMMOCTh U pa3BUTHE OLIEHOK Ka4eCcTBa MPOAYKIUU. BHUIIBI OLIEHOK 115t
ONpeCIeHUsT KadecTBa IPOAYKLHH, IPUMEHSIEMbIE B JONEPECTPOCUHBbIM niepuoxa. Poib
KBAaJIMMETPHUHU B pa3pabOTKe OIICHOUHBIX IMOKa3aTeNIel KauecTBa MPOAYKIIUH. .

@opMbl U METOAB! IPOBEAEHUS 3aHATUH O TeMe, NpUMEHseMble 00pa30BaTENIbHBIE
TEXHOJIOTMM: JIeKIus C HCIONB30BAaHUEM IPE3CHTALMOHHOIO MaTrepuala, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepHaa.

Bunbsl camMoCTOSITENTbHOM MOATOTOBKH CTYIACHTOB MO TeMme: Pabora ¢ 3JIeKTpOHHBIMH
U3JaHUAMH M HMH(QOPMALMOHHBIMH  00pa3oBaTENbHBIMU  pECypcaMM,  3JIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIi M poBoi pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubauoTexa on-liney.

Tema 7 Cucmemmulil NOOX00 K YNPABIEHUIO KAYEeCMBOM.

Copepxanue Ttembl: HeoOX0IMMOCTh CUCTEMHOIO M KOMILUIEKCHOTO B3aWMOCBSI3aHHOT'O
OCYIIECTBIICHUS] TEXHUYECKHUX, OPTraHU3aI[MOHHBIX, SKOHOMHUECKUX U COI[UAIbHBIX MEPOIPUATUI
JUIsl yCTOMYMBOTO COBEPILIEHCTBOBAHMSI KauecTBa NPOAYKIHUU. DAaKTOPHI, BIAUSIONINE HA KAYECTBO
NPOAYKIIMH: BHYTPEHHHE (BHEIIHHE) OOCTOSATENbCTBA, YENOBEYECKHl (akTOp M BHEIIHUE
ycnoBus. IlocnenoBarenbHOCTh BOIUIOLIEHHMS] CUCTEMHOIO IOJXO0Ja K OpraHuzauuu padoT 1o
YIYUYIIEHUIO KayecTBa MPOAYKLUHU B OTEUYECTBEHHOW mpakTuke. Llenn u OCHOBHBIE KPUTEPUU
KOJINYECTBEHHOH OIIEHKM KayecTBa TPY/Aa UCIOJHHUTEICH capaTOBCKOW CUCTEMBI 0e31eeKTHOTO
M3TOTOBJICHHS MPOJIYKIMU U cAada ee ¢ nepsoro npenbssiaeHus (BUII), nbBoBCckoOW CHCTEMBI
oesnedextnoro tpyna (CBT), cucrembr KAHAPCIIU (kauecTBO, HAZEKHOCTD, pECYpC C MEPBBIX
U3JIeNNii), KOMIUIEKCHBIX CHCTeM YympaBieHus Kade-ctBoM mpoaykiun (KCYKII). Poinb
['occTannapTa B epexoJHbIN NEPUOA K PHIHKY I10 FTAPMOHU3ALMHY OTE€YECTBEHHBIX CTAaHAAPTOB Ha
CUCTEMBbl KayecTBa C MEXIYHAapOAHBIMU. OTEUeCTBEHHBIM OMBIT KOMIUIEKCHOTO YIPaBICHUS
KauecTBOM Kak (yHmameHT ocBoeHust cranmaproB MCO 9000. OcHOBHBIE OTIUYHS CHUCTEM
kauectBa (mo MCO 9000) or KCVYKII. EBpomnelickuii onsIT ynpaBieHHs KadyecTBOM. OmbIT
ynpasneHus kauectsoM B CIIIA, B fAnonumu. .

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHoJoruu: Jlekuus ¢ UCHOJIb30BaHUMEM IMPE3EHTAIMOHHOIO MaTrepHaa, HCIOJIb30BaHHE
MHTEPaKTUBHOIO MaTepuara.

Bunel camocTosiTensHOM MOATOTOBKM CTYIEHTOB MO TeMme: paboTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HMHQOPMAIMOHHBIMH  00pa3oBaTeNbHBIMM  peCcypcaMM,  3JIEKTPOHHO-
oubmmoteunsiMu cuctemamu (OBC IOpaiit, ObC «HaunonansHbIi 11ndpoBoii pecypc «PykoHT»»,
ObC «YHuBepcuterckas 6ubnmuoreka on-liney.

Tema 8 Cucmembi kauecmea no medxncoynapoouvim cmarnoapmam UCO cepuu 9000.

Copepxanne Tembl: Heo6xoaumocTs ocBoeHust Poccuelt TpeOoOBaHUN MEXAYHAPOIHBIX
cranaaptos 1o cucremam kauectBa MCO cepun 9000. Cocras crangapros MCO cepun 9000 no
cucteMaM KadecTBa. [[pHHIAIIBI TOCTPOSHHSI CTPYKTYPHI CTaHIApTOB. OpraHuYecKoe COUueTaHne
cTaryca 00s3aTelbHOCTH U PEeKO-MeHJaTeNbHOCTH. [loHas MHUIMATUBHOCTH MPEANPHUITUN B
BHIOOpE TEXHOJOTHH BHYTPEHHETO YIpaBleHHs B WHTepecax oOecneueHus] 3aJaHHBIX
tpeboBanuii. [lerns kauectBa. PazpaboTka JOKYMEHTOB CUCTEMBI KauecTBa. B3anMocCBs3b cuctem
kayectBa 1o MCO 9000 ¢ npu3HakaMu BCEOOILEro YIpaBlIeHUs KauyeCTBOM, MPUHLHUIIBI OIIEHKU
cucreM KauecTBa Ha ¢pupmax. Hoast Bepcust mexxayHapoHbix cranaaptoB MCO cepun 9000.

@®opMBI U METOABI MPOBEACHUS 3aHATUH TO TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TexHOJNIOTUM: JIeKHs ¢ HCIONB30BAaHUEM IPE3CHTALMOHHOTO MaTepHaja, MCIOJIb30BaHHe
WHTEPAKTHBHOTO MaTepHaa.

Bunsl camMoCTOSATENbHOM MOATOTOBKM CTYIEHTOB MO TeMe: PaboTa ¢ 3leKTpOHHBIMU
U3JaHUAMH M HMHQOPMALMOHHBIMH  00pa30BaTENbHBIMM  pECypcaMM,  3JIEKTPOHHO-



6ubmmoteunsivMu cucremamu (OBC FOpaiit, ObC «HannonansHbIi M poBoit pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubauoTexa on-liney.

Tema 9 Cospemennvie KOHYenyuyu MeHeOHCMEeHmMa Kayecmaa.

Coneprxanne TeMbl: CyITHOCTh CUCTEMBI MEHEKMEHTA KauecTBa. KoHuenmus Bceoomiero
ynpasienus kadectBoM (BYK). CocraBubie uactu BYK: Kopennas, kiroueBast cucrema, cucremMa
TEXHHYECKOTO 00eCIeueHus, CHCTEMa HeTPEPHIBHOTO Pa3BUTHS IPUHIIAIIOB U cojiepkanne BYK.
Yerblpe YpOBHS SNOHCKOW KOHIIENIMU OoJiee BBICOKOro KadectBa. llpueMbl u cpencrsa,
UCTIOJIb3yEMbIE /ISl BCEOOIEro yrpaBlieH!s] KauecTBOM. MeTo bl paboThl IO KadecTBY. MeToabl
obOecrieueHus kadectBa. MeToasl ctumynupoBaHus. Metonasl KoHTpousia. Kpyxkku kadecTsa.
VYcnoBus ycnemHon paboThl KPY)KKOB KadecTBa. MeTo caMOKOHTpoJIs. BHepeHne mpuHIUIOoB
CaMOKOHTPOJISl Ha MPOU3BoicTBE. CTaTUCTUUYECKHUE METObI YIIPABICHUS KAUECTBOM U MX 00J1acTh
npumeHeHnus. Mo3roBas araka. Cxema mnpouecca. KoHTponbpHBIM JucTOK. Bpemennoit ps.
Huarpamma B. Ilapero. IlpuunnHHO-cieacTBeHHass nuarpamma. ['mcrorpamma. [luarpamma
paccessHus. KonTtponbHast kapra. OcBoeHHE MPUHIMIIOB BCEOOIIET0 YIPABIECHUS KAueCTBOM U
METOJIOB CAMOOIICHKU (UPM M0 KPUTEPUSM HAIMOHATIBHBIX MPEMUIN MO KauyecTBY. TeXHOIOTHs
camooneHku. Pa3paborka momenu poccuiickoil mpemuu 1o kadecTBy. CKBO3HOH MeEXaHM3M
yIpasieHHs kauecTBoM B Poccun.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TEMe, MPUMEHSEMbIC O00pa30BaTEIbHBIC
TEXHOJIOTMM: JIeKIMs C WCIONb30BAHUEM IMPE3EHTALMOHHOIO MaTepuaia, HUCIHOJIb30BaHUE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMH W WHGOPMAIMOHHBIMH  00pa30BaTeILHBIMH  PECypcaMu,  AJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HanmonansHsiii indpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 10 Cepmugpuxayus npooyKyuu u cucmem Kaiecmad.

Copepxanne Tembl: 3akoH PD «O ceprudukanuu npoaykiuu u ycayr». HopmatuBHbIe
JIOKYMEHTHI 10 CEpTUPUKALMH. DIEMEHTHl U YJaCTHUKH CEPTU(DUKAIUU TPOIYKIIUU U YCIYT.
[Topsimox TpoBeAeHHs, CXEMbl CepTHU(UKALMK, HUCIBITAHUS W OpPraHbl MO CepTHQPUKAIUU
nponykuuu. [lopsaok mpoBeneHus, cXemMbl cepTU(HUKAIUU, OpTraHbl MO CEPTHHHUKAIMU YCIYT.
Ceptudukanus cUCTeM KayecTBa M MPOU3BOJCTB. DKOHOMHUYECKHE OIEHKHM pPabOThI MO
cepTudUKaIU TPOAYKIIUHU, YCIYT U CUCTEM KauecTBa.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIUs C WCIOJB30BAHMEM TMPE3CHTAIMOHHOTO Marepuana, HCIOIb30BaHUE
MHTEPaKTUBHOIO MaTepuara.

Bunapl camocTosiTenbHOM TOATOTOBKM CTYACHTOB Mo Teme: PaboTa ¢ 37IeKTpOHHBIMH
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTeNbHBIMH  pecypcaMH,  JIIEKTPOHHO-
ouomoteunsiMu cuctemamu (OBC FOpaiit, ObC «HanmnonansHbI# 11MpoBoii pecypc «PykoHT»Y,
OBbC «YHuBepcuterckas oubnuoreka on-liney.

Tema 11 Memponozcus 6 ynpaeienuu Kauecmeom.

Conepxanne TeMbl: OpraHu3allMOHHO-TIPABOBBIE OCHOBBI 3aKOHOIATEIbHON METPOJIOTHH.
3akoH P® «O0 obecrneueHuH eAMHCTBA HM3MepeHMit». JIMleH3upoBaHUE NEATETBHOCTH I10
M3TOTOBJICHUIO, PEMOHTY, MPOJAXKe W MPOKATY CPEACTB HM3MepeHHil. Crucrema HMCHBITAaHUN H
YTBEPXKACHUE THUIIA CPEICTB H3MEpPEHHH. ATTecTalysi METOAUK BBIIOJHEHUS HW3MEPEHUN.
[l'ocynapcTBeHHbIlt  MeTposnorudeckuit  Hamzop.  KanuOpoBka — cpencTB — M3MEpEHHUH.
MexayHapoaHble OpraHU3aLUU 110 METPOJIOTHH.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIeKIus C HCIONBb30BAHUEM IIPE3CHTALMOHHOIO MaTrepuaya, HCIOJIb30BaHUE
WHTEPAKTUBHOI'O MaTepuaa.



Bunsl camMoCTOSTENT HOM MOATOTOBKU CTYIACHTOB MO TeMme: Pabora ¢ 31IeKTpOHHBIMU
U3JaHUSIMU U MHGOPMAlUMOHHBIMH  00pa30oBaTEeNIbHBIMM  pecypcaMu,  DJIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIi UG poBO# pecypc «PyKoHT»»,
OBC «YHuBepcurerckas 6ubanoTeka on-liney.

Tema 12 Cmanoapmuszayus 8 ynpasieHuu KawecmeseoM.

Conepsxanue TeMbl: Opranu3almOHHO-TIPABOBBIE OCHOBHI CTaHAapTU3aluu. 3akoH PD «O
TEXHUUYECKOM perynupoBaHumn». [lonstue texuuuyeckoro periamenta. OOBEKThl U TpeOOBaHUs
TEXHUUYECKUX periiaMeHToB. ColnaabHO-d9KOHOMUYECKHE (YHKIMM cTaHaaptuianud. [loHsTue
cranaaptuzanuu. Llemn crangapruzanuu. MexayHapoanbsie qoroBopsl. Opranuzanusi padboT no
crangaptu3auuu. HopmaTuBHbBIE TOKYMEHTHI MO CTAHAAPTU3AMHU U TpeOoBaHus K HUM. Opranbl
rOCy/IapCTBEHHOIO0 KOHTPOJIE M Haazopa. OcyllecTBICHHE TOCYJapCTBEHHOIO KOHTPOJS U
Haa3opa. ['ocynapcTBeHHBIE HHCIIEKTOPHI, UX MIPaBa U OTBETCTBEHHOCTh. DUHaHCHpOBaHKE padoOT
10 TOCY/IAPCTBEHHON CTaHAAPTU3ALUH, TOCYAAPCTBEHHOMY KOHTPOIIIO U HAA30pYy.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHH 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: Jlekius ¢ WCHOJIb30BaHUEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosTenbHOM MOATOTOBKH CTYIACHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3JIaHUSIMH W WHGOPMAlMOHHBIMH  00pa30BaTeILHBIMH  pecypcaMH,  JJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HanmonansHsiii indpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 13 Opeanusayuonnvie 60NPOCsl YNPAasieHus Kaiecmeom.

Coneprxanue TeMsl: 'ocyaapcTBeHHas 3amura npas norpedureneil. 3akon PO «O 3amure
npaB norpebuteneir». l'ocyaapcTBEHHBI KOHTPOJb 3a COOJIOJEHUEM 3aKOHOJATENIbCTBA O
3amure npaB norpeduteneil. [lomHoMouune enepaabHbIX OPraHOB, OCYIIECTBISIFOIUX KOHTPOJIb
KauecTBa M 0OE€30MacHOCTH TOBapoB (paboT, yciayr). DKOHOMHYECKHE TOKa3aTeid M OIICHKa
3P PEKTUBHOCTH PaOOTHI TEPPUTOPHATIEHBIX OPraHOB, OCYILECTBIISIOLUINX KOHTPOJIb 32 KAU€CTBOM
1 0e30MacHOCTHIO TOBapoOB (padot, yciyr). BiusHue oOIIECTBEHHOCTH Ha pelieHre mpolaem
Ka4yecTBa.

@®opMBI U METOABI TMPOBEACHUS 3aHATHUI O TeMe, MPUMEHsEMble 00pa3oBaTeIbHBIE
TexHoJoruM: JIeKuus ¢ MCIOJIb30BaHUEM IPE3EHTALMOHHOTO MaTepHaia, MCIOJIb30BaHHe
WHTEPAKTHBHOTO MaTepHaa.

Bunsl camMoCTOSATENbHOM MOATOTOBKM CTYAEHTOB IO TeMe: PaboTa ¢ 31eKTpOHHBIMU
U3JaHUAMH ¥ HMHOOPMAIIMOHHBIMH ~ 00pa3oBaTENbHBIMH  pECypcaMH,  DIIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (OBbC FOpaiit, ObC «HaunonanbsHbIiM P poBoi pecypc «PyKoHT»»,
OBbC «YHuBepcurerckas Onbnuoreka on-line».

5 Meroauyeckue YyKazaHusi A8 OO0y4alUIUXCA MO0 H3YYEHUI0 U peain3auuu
AUCHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANWHM O0YYAlOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

N3yuenne mucuurummHbl «YTpaBiIeHHE KadecTBOM 0a30BBI Kype» MpeaycMaTpuBaeT
MPOBEJCHUE JICKIHMA, MPAKTUYECKUX 3aHATHH, CaMOCTOSATENbHYIO padoOTy CTYIACHTOB IMpHU
MOATOTOBKE JOMAIIHUX 3aJaHui, padoTe ¢ UCTOYHWUKAMH JuTepaTypsl U MHTepHeT, ¢ 0azamu
JAHHBIX, a TaKXke cAady »dK3aMeHa. bonbiioe BHUMaHHUE YIENSAETCd WHTEPAKTUBHBIM
dbopMaMIpoBeIeHUs] TTPAKTUYECKUX 3aHATHN, K KOTOPBIM OTHOCSITCS KEHC-METOJ, TPYIIOBHIS
JTUCKYCCHH, BBICTYIUICHHE U OOCYXICHHE JOKIAJ0B MO TPEIOKEHHBIM TemaMm. Keiic-meron
(aHaIM3 KOHKPETHOM CHUTyallud) B HaWOONBIIEH CTENEHH COOTBETCTBYET 3ajavyam



ympaBieH4YecKoro oOpazoBanus. OH Ooiiee, 4eM JAPYrue METOJbI, CIIOCOOCTBYET PA3BUTHUIO Y
CTYJIEHTOB M300pETaTeIbHOCTH, YMEHHSI peliaTh IpoOJieMbl C Y4ETOM KOHKPETHBIX YCIOBUH U
py HATMYUU (aKTHUECKOW HHPOPMALIUH.

I'pynmoBass pabotra mnpu aHamu3e KOHKPETHOH CHUTyallMd pa3BUBAeT CIHOCOOHOCTH
NPOBEICHUS aHAU3a U JAUArHOCTHKHU MpobieM. C MOMOIIbI0 METO/1a KOHKPETHOW CUTYAIluH Y
CTYJCHTOB pPa3BUBAIOTCA Takue KBaJIM(UKAIMOHHbIE KauyecTBa, KaK yYMEHHE UEeTKO
(dbopMyIHpOBaTH U BEICKAa3bIBATh CBOIO TOUKY 3PEHUS, yMEHUE apIyMEHTHPOBAHHO ONITOHUPOBATH,
BOCIPUHUMATh U OLIEHUBATh HHPOPMAIIHIO, TIOCTYMAIOIIYIO B BepOanbHO (opMme.

3HAaYNTEIBHOE KOJMYECTBO Y4YEOHBIX YAaCOB OTBOAMTCS HAa CAMOCTOSATENIBHYIO paboTy
CTyneHTOB. JlaHHBIM Buj paboT mMpennoiaraeT MOATOTOBKY WHIMBUAYAIbHBIX, JOKIAJAO0B M
COOOIIEHUH, TPYIITIOBYIO paboTa HaJl CUTYaIlMOHHBIMU MPOSKTaAMHU.

CamocrositenbHas pabora cryneHToB (CPC) — 3T0 AesTenbHOCTh Y4aluXcsi, KOTOPYIO
OHHU COBEpUIAIOT 0€3 HEeMOCPEICTBEHHOM MOMOIIM U YKa3aHUH MperoiaBaTelisi, pyKOBOJICTBYSCh
c(OpMHUPOBABIIMMHUCS paHEE MPEJICTABICHUSIMH O TOPSAKE U TMPABUIBHOCTU BBITOTHEHUS
onepauuii. llens CPC B mpouiecce oOydeHUs1 3aKJII0YAETCs, KAK B YCBOCHWU 3HAHWM, TaK U B
dbopMUPOBaHUY YMEHHI U HABBIKOB IO MX UCIIOJIb30BAHUIO B HOBBIX YCIIOBHUSAX HA HOBOM Y4€OHOM
MaTepuaie.

CryneHT 00si3aH B TEYCHHE CEMECTPA BIMOTHSITH:

1) noknaabl MO NPEAJIOKEHHBIM TEMaM C UCIIOJIBb30BaHUEM JIOTIOIHUTEIBbHON JIUTEPATYpPhl;

2) MPOMEXYTOYHBII 1 UTOTOBBIM TECTHI.

@opMa UTOrOBOI0 KOHTPOJIS 110 JAHHOW JTUCHUILINHE — YK3aMEH.

Texyias 1 mpoMexyToyHas aTTecTalys MpoBOIUTCS B popMe TecTa.

[IpomexyTouHasi aTTecTalsi CKJIAABIBAeTCA M3 OauioB, HAOpaHHBIX CTYACHTAMH B
TEYCHHE CEeMEeCTpa 3a IOCEIIaeMOCTh JIEKIIMOHHBIX M TMPAKTUYECKUX 3aHATUH, paboTy Ha
IPAKTUYECKUX 3aHATHUSAX, TEKYILEr0 TECTUPOBAHUS (MX MaKCHMaIbHOE KosnyecTBO — 80 OaisioB).
Ha sk3amen BoiHOcuTcs 20 GamoB. K sk3aMeHy He JomyckaroTcs CTYIEHTHI, HaOpaBIIue B
TeueHue cemectpa MeHee 41 Gaina.

MeTtoanyeckue peKOMeHIAUHH 00YYAI0UMCS 110 H3YYeHUI0 TUCHHMIIUHBI

[TporpamMMoii AMCIUTUIMHBI TIpexycMOTpeHa o4Hass Gopmbl o0ydeHust. OCHOBHBIE BUJIBI
ayJUTOPHOM pabOThl OCYLIECTBISIOTCS MOCPEICTBOM MPOBEIEHHS JIEKIIMOHHBIX M CEMMHAPCKUX
3aHATHIA.

B npouecce n3nokeHus JEKIMOHHOTO MaTepuana MpenojaBaTeib W3JIaraeT KIYeBble
aCTIeKTHl TEMBI, JTAeT PAa3bSICHEHHS CTYJICHTAM II0 OCHOBHBIM TMOJOXECHUSM TEMbI JICKIIHA.
JIeKIIMOHHBIE 3aHATHSI TMPOBOAATCA C HCHOJIb30BAHHMEM IIPE3EHTAIlMOHHBIX MaTepuanoB B
ayIUTOPUU C MYJIbTUMEIUWHBIM OOOpYyIOBaHUEM, JIOCTYIIOM K pecypcaM YHUBEpPCHUTETa C
nomouibto MHTepHeT.

CeMuHapckue 3aHSTHS MO3BOJISAIOT 3aKPENUTh JIEKIIMOHHBIE TEMbI, & TAK)KE PaCIIUPUTh
3HaHUS 110 HEKOTOPBIM BOIIPOCAaM JIEKIM, HE BOIIEAIINX B JEKIIMOHHBIN MaTepuai. Kpome Toro,
NPaKTUYECKUE 3aHATHS MPEIOCTABIISIFOT BO3MOXKHOCTH CTY/ICHTaM Pa3BUTh HABBIKM M YMEHUS
NyOJNMYHBIX BBICTYIUIGHUH, BEJEHMS MAMCKYCCHH. J[ng MOArOTOBKM CEMHUHApCKUX 3aHATUH
CTYJEHTaM MO3BOJISIETCS BBIXOAUTD 32 MpeJlaraeMblil MPenoiaBaTessiM IepeueHb BOPOCOB, HO B
paMKax 3asBJICHHOM TeMbl CEMUHAapa.

Opranu3anus CaMOCTOSITEJILHOM padoThI TpeIoaraeT coOJroieHne
METOJOJIOTUYECKUX YKa3aHUHA IO MOJATOTOBKE BHEAYIUTOPHOM CaMOCTOSITENBbHOW paloTHI,
ClleJOBaHNE KOTOPHIM O0ECIeUMBaeT Ha 3aHATHIX OPraHU3AIMIO MOCIEI0BATEIbHOTO U3yUEHUS
MaTepHala, BBIHECEHHOTO Ha CaMOCTOSITEIbHOE OCBOEHHE B COOTBETCTBUH C YYEOHBIM IUIAHOM,
porpaMMoi yueOHOM TUCIUTUINHBI.

CamocrosarenbHass pabora (CP) kak BHMJ AEATENbHOCTH CTYyJEHTa MHOrorpaHHa. B
kauectBe ¢opM CP mpu u3ydyeHUM AUCHUILTUHBI «YTpaBieHHE KadyecTBOM O0a30BBbIM Kypc»
IpeIaratoTcs:

- paboTta ¢ Hay4HOU U y4eOHOH JTUTEePaTypOu;

- MOJITOTOBKA JIOKJIaZA K MPAKTUYECKOMY 3aHSATHIO;



- IOJITOTOBKA K AKCIPECC-OMPOCY, TECTUPOBAHUIO U 3aUETY;

Texnonorus CP pomxHa oOecnieunBaTh OBJQJICHUE 3HAHUSMH, 3aKpeIUieHue U
CUCTeMAaTH3AINI0 3HAaHUH, (POPMUPOBAHHE YMEHUN U HABBIKOB. JlaHHAs TEXHOJIOTHS BKJIFOYACT
CJIeyIOIIKE JIOTHUECKH CBSI3aHHbIE ICUCTBUS CTYIECHTA!

- yTeHHEe TeKcTa (yuyeOHUKa, MOCOOMSs, KOHCIIEKTA JICKITHH ),

- KOHCIIEKTUPOBAHUE JIEKIUH, TEKCTa;

- MOJIrOTOBKA MPE3EHTAIUU K JIOKJIAdY;

- IOATOTOBKA K 3KCIPECC-OMPOCY U TECTUPOBAHUIO.

IMoaroTroBKa K NPAKTHYECKUM 3aHATHAM

[Ipu moarotoBke Bcex (OpM CEMHHAPCKUX 3aHSATHUH CTYAEHTHI JOJKHBI MCIOJIB30BaTh
MaKCUMaJbHBIA O0BEM HAydyHOW JHUTEepaTyphl. B maHHOW ydeOHOW mporpaMme NpUBEICH
nepeyeHb OCHOBHOM W JIOTOJHUTEIBHOW JIUTEpaTyphbl, KOTOPYIO Mpeiaraetcs U3y4uTh B
mporecce oO0y4deHHs Mo AucuuIuimHe. [loMHMO TPEIIoKEHHOrO0 CHUCKA HWCTOYHUKOB
JOIYCKaeTCsl, M JaXe IPUBETCTBYETCSI CAMOCTOSITENIbHBIM IepeueHb MoA00p JIUTEepaTypbl
crynentoM. Kpome Toro, it pacuimpeHust U yriayoJieHust 3HaHUA PEKOMEHTyeTCsl UCIIOJIb30BaTh
Hay4yHbIE MyOIUKALMK B TEMAaTHYECKUX JKypHaJIaX; MOJHOTEKCTOBbIE 0a3bl JaHHBIX OUOINOTEKY;
UMeEIoIIMecs: B OMONMOTEKaxX By3a M pErMoHa NyOJIMKAIMK Ha 3JIEKTPOHHBIX U OyMa)KHBIX
HOCUTEJISIX.

Kpome Toro, B 0083aHHOCTH CTyJ€HTa BXOAUT O3HAKOMJICHHUS C TJIAHOM CEMHUHAPCKOTO
3aHATHSA, KOTOPBII COCTOMT U3 BOMPOCOB, OTPAXKAIOUINX COJAEpKAHUE MpeIoxKeHHOH TeMbl. C
LEJIBIO TIIATEILHOTO MPOYMBIBAHUS OTBETOB Ha TOCTABJICHHBIE BOMPOCHI, CTYJAECHTY HEOOXO0IUMO
npopaboTaTh TEKYIIMH Marepuall JEeKLIWH, 3aT€M HU3YYUTh OCHOBHYIO U JOMOJIHHUTEIHHYIO
JTUTEPaTypy, PEKOMEHIOBAHHYIO K JaHHOW Teme. Ilpu 3TOM Bce HOBBIE MOHATUS TIO
paccMaTpuBaeMoil TeMe HEOoOXOAUMO BBIYYUTh HAM3yCTh M BBECTH B TIIOCCApUil, KOTOPBIN
clemyeT BECTH C CaMOro Havajla H3ydeHus Kypca. B pesynabraTte Takol AEsTENIbHOCTH
MPOSIBIISIETCS. OCOOEHHOCTh CTYJEHTa CBOOOJHO BBICTYNAaTh M Y4acTBOBAaTh B KOJUIEKTMBHOM
00CYXI€HUU BOIIPOCOB N3YIaEMOU TeMbI, TPABUIBLHO BBITIOIHSATH TECTOBBIC 3aaHUSI.

OCHOBHBIM 3TafoM TMOATOTOBKM K CEMHUHApPCKOMY 3aHSATHIO TOJrOTOBKA JOKIaAa U
00s13aTeIbHOE €T0 MPE3ECHTAIMOHHOE COITPOBOXK/ICHHUE.

Iloozomoexa doxknaoda K 3anamuro

OcHOBHBIE 3Tarbl MOATOTOBKU JOKJIAAA:

- BEIOOp TEMBI;

- KOHCYJIbTaIlUA MPEno aBaTeis;

- MOATOTOBKA IJIaHa JIOKIa/a;

- paboTa ¢ ICTOYHUKAMH U TUTEPaTypoid, cOOp MaTepuana;

- HallMCaHUe TeKCTa JOKIa/a;

- BBICTYIUICHHE C JIOKJIaoM. TeMaTuka J0KIaia mpeajiaracTcs perno/iaBaTeieM.

OcHognvle mpedosanusn K cOCMAagIeHUI0 00K1A0a 0151 CEMUHAPCKO20 3AHAMUA.

OcHOBHas 4acTh JOKJIAJa COCTOUT U3 JBYX YacCTeW TEOPETHUYECKOW M MpaKTH4YecKoil. B
TEOPETHUUYECKOM pa3ielie OTPaKal0TCsl OCHOBHBIE HAY4HbIE MOJOKEHHUS MO 3aBsJeHHON Teme. B
MPaKTUYECKON YaCTH JTa€TCS aHAJIN3 MPUMEHSIEMBIX Ha TIPAKTUKE OCHOB YIIPABJICHHS KAYECTBOM.

BriBoab! fokiana GopMUPYIOTCS Ha OCHOBE MOJIYYEHHBIX TEOPETUYECKUX 3HAHUI, a TaKKe
CTYJIGHT TIpeAJIaraeT CBOM TMPEUIOKEHUS W PEKOMEHIAIMU 10 3asBJICHHOMY BOIPOCY
CEMHUHAPCKOTO 3aHATHS.

Jlokmaa MOmKEeH COMPOBOXKIATHCS MPE3EHTAMOHHBIM MaTepralioM. B mpe3eHTanmoHHOM
JOKJIaJIe MOXKET COJIEPIKAThCS BUACOMAaTEpHall, TOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUH TEMBI.
Jomyctumerii 00beM craitios 8-10.

BaxneiimM sTanmoM Kypca SBISIETCS CAaMOCTOSTENbHAas padoTa ¢ HCIOJIb30BAHUEM
HaydHOW JuTeparypsl. PekoMengauuu mo padore ¢ JUTEPATYyPOMIIPEACTABISAIOT COOOM
MO3TAaHOe M3y4yeHue o0IuX paboT Mo Teme, a Takke MoHorpadui, ydeOHHKOB, MOCOOUN U
NEPUOANYECKUX H3JIaHU. AHalIM3 KOTOPBIX IO3BOJUT BBIIBUTH W HCCIENOBATh OTIEIbHbBIC
aCMeKThl MpoOJeM, H3y4aeMbIX B paMKax Kypca, a TaKKe PEKOMEHAYETCS pPacCMOTPETh



ouIMaTbHBIE MaTepHUadbl U HEOMyOIMKOBAaHHBIC JOKYMEHTHI (HAYYHO-UCCIICOBATEIHCKUE
paboThl, AuccepTalii), KOTOpble OTPa)kaloT OCHOBHBIE BOMPOCHI aHATH3UPYEMOU MPOOIEMBI.
CryneHTy npu 03HAKOMJICHHH C UICTOYHHKaMH HEOOXOIMMO BBIJICNISATE U BBHIOUPATh HH(OPMAIHIO,
KOTOpasi HOCUT MpOOJIEeMATUUYHBIM XapakTep M BbBIIBUTH BO3MOXKHBIE BapUAHTBl pPELICHUS
yKa3aHHOH B Heil mpoOIeMbl, UCHOJB3YS MPH 3TOM MPEAJIOKEHHBIE CIIOCOOBI pa3perieHHs.
Hcnonb3ys moi00HYI0 MPaKTUKY Y CTY/AEHTA B Mpoliecce paboThl ¢ IUTepaTypoil chopMupyercs
CHOCOOHOCTh ONEPUPOBATh AHANM3MPYEMOW MH(OpMAaLUEH, AenaTh 0OOCHOBAaHHBIC BBIBOJBI U
JaBaTh IMPAKTUYECKUE PEKOMEHJAIMU [0 PEIICHUI0 pacCMaTpUBAaeMbIX IMPOOJIEeM B paMKax
M3y4aeMOW TUCIUILINHBIL.

MeToan4yeckne peKOMEH AN 110 00ecCTIeYeHU 0 CaMOCTOATEIbLHO padoThI

Buowvt camocmoamenwvnoii pabomel.

CryneHTaMm Ha CaMOCTOSITEIbHOE BBIIOJHEHHUE Pa0OT BhIAETsAETCS OYHUKaM — 89 yacoB. B
paMKax JUCIUILTUHBI IPEyCMOTPEHBI CIEAYIOIINE BHJIBI CAMOCTOSTENIbHON pa0oThL: 1) Tekymas
u 2) TBopUecKas mpoOIeMHO-OpUEHTUPOBAHHASI.

Texywasa CPC HamnpaBiieHa Ha yriayOJeHUE M 3aKPEIUICHHE 3HAHUM CTYJIEHTa, Pa3BUTHE
npakTuaeckux ymeHui. Tekymas CPC Bxirodaer cienyromue BUasl padoT:

— paboTy ¢ NEKIMOHHBIM MaTEpUaNoM, MOUCK M 0030p JUTEPaTyphl U DIEKTPOHHBIX
MCTOYHUKOB MHGOPMAIUH 110 BOIPOCAM MPAKTUYECKOTO 3a/IaHUs;

— MOJATOTOBKY K MPAKTUYECKUM 3aHATUSIM;

— OJATOTOBKY K IPOMEKYTOUHOMY KOHTPOJIIO.

Teopueckas npoOIEMHO-0PUEHMUPOBAHHAS camocmoamenbHas paboma
(TCP) nanipaBiieHa Ha pa3BUTHE HMHTEJUICKTYAJIbHBIX YMEHHI, KOMILJIEKCA YHHUBEPCAIbHBIX H
npodeccuoHanbHbIX KomneTeHuui ctyaentos. TCP npenycmarpuBaer:

— aHaJU3 HAYYHBIX MyOJIMKAIMi 10 TeMaTUKE MPECTABICHHBIX B MPAKTUYECKO padoTe
BOIIPOCOB;

— TMOWUCK, aHAJINU3, CTPYKTYPUPOBAHKE B MIPE3ECHTAINIO HH(POPMAIUH;

— nyOJIMYHOE BBICTYIUIEHHE B ayJUTOPUHM C JOKJIAJIOM M OpraHu3alus OOCYXAECHUS
U3y4EeHHOI0 MaTtepuaia B 001acTH BHIOPAaHHOM CTY/IEHTOB TEMBI.

Texymas arrecranusi BKIIOYAeT YCTHBIM ONpPOC CTYAEHTOB (TpYyNIOBON WU
WHAWBUAYAIIbHBIN ) HA MPAKTUYECKUX 3aHATHIX U KOHCYIbTAIUSAX U TECTHPOBaHHE (MTUCHMEHHOE)
[0 COOTBETCTBYIOIIMM pa3jenaM IUCHUIUIMHBL. CyMMHpOBaHHBIE Oajulbl, HAYHCIISEMbIE IO
pesyjibTaTaM peryispHOM TpPOBEpKM YCBOEHHMs y4eOHOro Mmarepuaiga, BHOCITCA B
aTTeCTallMOHHYIO BeAOMOCTb (Ha 9-ii u 18-i1 Hexene cemectpa). [Ipu BoIBEIEeHUH aTTECTALlMOHHON
OTMETKH YYUTBHIBAETCS MOCEIICHNUE CTYICHTOM ayIUTOPHBIX (JIEKIIMOHHBIX) 3aHITHIA.

Texyiuit KOHTPOJIb 00ecTIeunBaeTCs:

- OTYETHOCTBIO CTYJEHTOB IO PE3yJIbTaTaM BBINOJHEHUs MPAKTUYECKUX 3aJaHUN U MX
MHAMBUAYaJIbHON 3alIMTHI B OpME JT0KJIa1a-IIpe3eHTAIHH;

- OTBETOB Ha JOINOJIHUTENIBHBIE BOIIPOCHI, IKCIIPECC-0IIPOCa U TECTUPOBAHMS,

- OIICHKOM CTENeHH MOITOTOBIEHHOCTH K JIEKIIMOHHBIM U MPAKTUYECKUM 3aHATUSM B BUJIE
MMCbMEHHBIX KOHCIIEKTOB;

- OLICHKOM aKTUBHOCTH Ha JIEKIMOHHBIX U NMPAKTUYECKUX 3aHATHSAX MPU OOCYKICHUU
BOIIPOCOB B BUJIE JIOTIOJIHEHH, BOIPOCOB, OTBETOB 110 T€ME JICKIIMH WM MPAKTUYECKO paboThI.

[IpomexyTouHas aTTecTais OCYIIECTBISETCS B paMKaX PEHTUHIOBOM CHCTEMBI OLIEHKH,
a TaKkXe C HCIOJb30BaHMEM OJAaHKOBOTO WJIM 3JIEKTPOHHOTO TecTupoBaHus B cucreme CUTO
BI'YOC. CemectpoBas aTTecTarus npeaycMoTpeHa B hopme 3adera. [ yCenHoro morydeHust
3a4eTa CTYACHT JIOJKEH MOCEUIaTh 3aHSTHS, BBINOJIHATH 3aJaHUsl, MOJYYUTh MOJOKUTEIbHbIE
OLICHKM Ha TEKYIIMX aTTecTalusaxX. OK3aMeH NpOoBOAUTCA B (opMe KOMIBIOTEPHOIO WIIU
MMCBbMEHHOTO TECTUPOBAHUS.

CornacHo «Ilon0XeHUIO O PEUTUHIOBOM CUCTEME OLICHKH YCIEBAEMOCTH CTYIEHTOBY,
npussTomy Bo BBI'Y 114 nonydenus jomnycka kK 9k3aMeHy CTYACHT JODKEH B TEUEHHE CEMECTPa
HaOpaTh B pe3yJbTaTe TEKYIIUX aTTecTalnii He MeHee 41 Oasa.



[Tpu peanu3anuy AUCHUILTUHBI (MOIYJIS) IPUMEHSETCS AIEKTPOHHBINA y4eOHBIN KypC,
pa3MeIEHHBIN B CHCTEME AJIEKTPOHHOTo o0yueHnus Moodle.

5.2 OcobenHocTH opraHu3anuu oOO0y4YeHHs JJs JHI ¢ OrPAaHHUYEHHBIMH BO3MOKHOCTSIMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (I10 3asBJICHHIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAIKS B JOCTYIMHBIX (pOpMax ¢ yIETOM MX WHANBUAYAIBHBIX MICUXO()U3NIESCKIX
0COOEHHOCTEH:

- 1711 AL C HApYILICHUSIMU 3pEHHUS: B TIe4aTHOU (popMe yBeIHYeHHBIM MIpUPTOM; B hopme
3JICKTPOHHOI'O JOKYMCHTA, UHAUBUYAJIbHBIC KOHCYJIbTallun C MMPHUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOTYNKA; HHUBUYAJIbHBIC 3aJaHNs1, KOHCYJIBTALIUH U JIP.

- U1 JIUL C HApYLLIEHUSIMU CITyXa: B IIeyaTHOU (opme; B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA;
WHIBHyaJIbHbIC KOHCYJIBTAllUM C MPUBJICYEHUEM CYpPJONEpPEBOAYNKA; WHAWBUAYaJIbHbIC
3aJlaHUsA, KOHCYJIBTALMU U JIP.

- JUIS1 JIMLL C HApYIICHUSIMU OTTIOPHO-/IBUTATEIILHOTO arapara: B neqyatnoii popme; B popme
SJICKTPOHHOI'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJlaHN A, KOHCYJIbTAalWU U JP.

6 ®@oH/ OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISI U MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcH M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBun ¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaromUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIIKCHUH IUIAHUPYEMBIM pe3yJibTaTaM OOYYCHHS TI10
TUCIUILIIMHE (MOJIYII0) CO3/1aHbl (JOH/IBI OLIEHOUHBIX CPEICTB. THUMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OMNPEACIAIONIME NPOLEAYpPbl OLECHHBAHHWS 3HAHWN, YMEHUH U
HABBIKOB, a TAKXKe KPUTEPUU U MOKA3aTeNU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUH, HAaBBIKOB
U XapakTepu3ywiuue dTamnbl (HOPMUPOBAHHMS KOMIIETEHIIMH B  MPOLECCE OCBOSHUS
00pa3oBaTenbHON MTPOrpamMMBl, TipeAcTaBieHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0O0ecneyeHue TUCIHMILINHBI (MOYJIs1)

7.1 Ocnoenaa numepamypa

1. Apwucros, O. B. Ympasnenue kauectBom : yueOHuk / O.B. ApucroB. — 2-¢ m3n.,
nepepad. u jgon. — Mocksa : UHOPA-M, 2026. — 224 c. — (Bsiciiee oOpazoBaHue:
bakanmaBpuar). - ISBN 978-5-16-016093-1. - Tekcr : onektponnsid. - URL:

https://znanium.ru/catalog/product/2214970 (nata o6pamenus: 12.03.2026)

2. Bacun, C.T. Vmpasnenue kadecTBOM. BceoOmmii moaxos : y4eOHUK Tt By30B /
C.T. Bacun. — 2-e u3n., nepepad. u non. — Mocksa : M3narensctBo HOpaiit, 2026. — 334 ¢. —
(Beiciree  oOpazoBanme). — ISBN 978-5-534-16792-4. — Tekct : DJEKTpOHHBIA //
OoOpazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/582945 (nmata
obpamenus: 02.03.2026).

3. Topbamixo, E. A. YnpasieHnue kauecTBoM : yueOHuk /i By3oB / E. A. I'opbamiko. —
5-¢ m3x., mepepab. u jmom. — Mocksa : M3nmatenserBo IOpaiit, 2026. — 427 ¢. — (Bsicmee
obpa3zoBanue). — ISBN 978-5-534-17580-6. — Texkcr : snexkrponHblii // OOpazoBaTenbHas
mwiatrpopma FOpaiit [caifir]. — URL: https://urait.ru/bcode/582598 (nmara oOpameHus:
02.03.2026).

4. Jextapp, I'. M. Crangaptuzauus, cepTudukanusi, Kiaccupukauus B TYpHUCTCKOU
uHAyCTpHUH : yuyeOHuk s By3oB / I'. M. llexTsps. — 6-e¢ u3f., mepepab. u gon. — Mocksa :
N3narensctBo FOpaiit, 2026. — 383 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-17047-4.



— Teker : osnextpoHHbli // OOpasoBarenpHas matgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/584923 (mara obpamienus: 02.03.2026).
5. EdpemoBa, M.B. VYmpaBneHue KauyeCcTBOM TOCTHMHHUYHBIX YCIYT : Yy4eOHUK U

npaktukym st By3oB/ M. B. EdpemoBa. — 2-¢ wu3n., mepepab. m mom. — Mockaa :
WznatenberBo FOpaiit, 2026. — 399 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-18219-4.
— Tekcr : onexkrponHwrid // OOpa3zoBatenbHas maatdopma HOpait [caiit]. — URL:

https://urait.ru/bcode/587605 (nara obpamenus: 02.03.2026).

6. Kapmora, O. B. Merposorusi, cranmaptusanus, cepTudHKanus W yIpaBICHUE
KauecTBOM : yueOHoe ocooue / O. B. Kapnosa, 1. H. MakcumoBa. — MockBa ; Bonorna : Magpa-
WNwxenepust, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - Tekcr : snekrponssid. - URL:
https://znanium.ru/catalog/product/2226429 (nara obpamenus: 12.03.2026)

7. CepreeB, A.I. Metponorus, craHmapTuzanus W cepTUDUKAIUSA : YyUYSOHUK U
npaktukyMm s By30B / A. I'. Ceprees, B. B. Tepereps. — 4-e uzn., nepepa0. u nomn. — Mocksa :
NznarensctBo FOpaiit, 2026. — 704 ¢. — (Bricmiee oopazobanue). — ISBN 978-5-534-16051-2.
— Tekct : oanektponubli // OOpa3oBartenbHas 1miatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/589233 (mara obpamenus: 02.03.2026).

8. TebekuH, A. B. YnpapieHnue kauecTBOM : y4eOHUK Jutst By30B / A. B. TeOekun. — 2-¢

u3l., nepepab. u nom. — MockBa : MsmarensctBo HOpaiit, 2026. — 340 c. — (Beicuiee
obpazoBanue). — ISBN 978-5-534-21729-2. — Texkcr : snekrponHblid // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caiir]. — URL: https://urait.ru/bcode/582719 (mara oOpameHus:
02.03.2026).

9. VmparieHue KauecTBOM : Y4eOHHK JUIsl By30B / moja pemakiueit A. I'. 3ekyHoBa. —
Mocksa : UznatensctBo FOpaiit, 2026. — 460 c. — (Bricmee ob6pazoBanue). — ISBN 978-5-
534-11517-8. — Tekcrt : anekTpoHHbIl // O6pa3oBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/582527 (nara obpamenus: 02.03.2026).

7.2  Jlonoanumenvhas tumepamypa
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— Mocksa : U3narenbcko-Topropas kopnopauus «/lamxkos u K», 2025. - 392 ¢. — ISBN 978-5-
394-06190-5. - Tekcr : anekTponnsbiid. - URL: https://znanium.ru/catalog/product/2227387 (nata
oOpammenus: 12.03.2026)

2. Myxonan, B. U. UnTemnekryanbHas cOOCTBEHHOCTh B COBPEMEHHOW SKOHOMHMKE:
cucreMa U ee cuHepreTuka : yueOHuk / B.M. Myxonan. — Mocksa : UHOPA-M, 2026. — 624 c.
- ISBN 978-5-16-016459-5. - Texcr : DIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2223793 (nara obpamenus: 12.03.2026)

3. Poxxos, H. H. Kanumerpus u yrnpasieHue kauecTBoM. MaTeMaTHUECKUE METOIbI 1
MoJieNy : y4eOHUK M npakTukyMm Juist By30B/ H. H. PoxkoB. — 2-e uzn., mepepal. u gom. —
Mockga : M3garensctBo Opaiit, 2026. — 167 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-
534-07048-4. — TexcT : anexTpoHHbI // Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/586135 (mara obpamenus: 02.03.2026).

4. ®ommuues, B. . YnpaBnenue kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YU€OHHUK ISt
By30B/ B. U. ®ommueB. — Mocksa : HznarensctBo HOpaiit, 2024. — 156 c. — (Bricmee
oOpa3zoBanue). — ISBN 978-5-534-12241-1. — Tekcrt : snexkTpoHHbId // OOpazoBaTenbHas
mwiathpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542968 (mata oOparieHus:
12.03.2025).

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
6KNI0uas npogeccuonanvHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00uUMOCmu):

1. O6pazoparensHas miatpopma "FOPANT"
2. CIIC Koncynprantlntoc http://www.consultant.ru/



3. DnekTpoHHas cucreMa OOy4YeHMs MO TUCIMIUIMHE YIpPaBJICHUE KauyeCTBOM Oa30BbIif
kypc // https://edu.vvsu.ru/course/view.php?1d=22736

4. DnexTpoHHO-OMOMMoTeyHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). IIpodeccuonanbruas 6a3a naHHbIX - Pexxum
nocryna: http://oaji.net/

6. [Ilpesunmenrtckas OuOmmoreka wuM. b.H.EmpnuHa (6a3a JaHHBIX —Pa3IMYHBIX
npodeccnoHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe MUCUUIJIMHBI (MOAYJis) W IepevyeHb
HHG(POPMANMOHHBIX TEXHOJOTHI, UCHOJb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEeIbHOIO
Mmpouecca no JUCHUIVIAHEe (MOYJII0), BKJIIOYas MepedyeHb MPOrpaMMHOro odecreyeHust

OcHOBHOE 000pPYIOBaHUE:

e KoMIIbrOTEPBI
e [IpoekTop

IIporpamMmmHoe o0ecrieyeHue:

e Adobe Reader

e Microsoft Office 2003 Russian

o Microsoft Office Professional Plus 2010
o Agturuiaruar. BY3

e ['apaHT

e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUH

38.03.02 «MeHemKME
HT»
(b-MH)

ITKB-1 : CriocobeH pa3pabartbIBaTh

W peaJn30BbIBaTh HHBECTUIIHOHHBIC
MPOEKTHI JUI1 MaJIoro U cpegHero 0

M3HECa C YYETOM KPUTEPHEB KayecT
Ba M PErHOHAJILHOM crienudukn

[IKB-1.3k : ouleHuBaeT KauecTBO NPOEKTOB IS
MAaJIOTO U CPEJHEro OM3Heca Ha OCHOBAaHUH COOT
BETCTBYIOIIMX MOKa3aTelneil 3 (heKTHBHOCTH

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHBl IOJIOKUTENbHO (JMama3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iM OLleHUBAHUS NIJIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs

Komnerenuust IIKB-1 «Cnocoben pa3zpabaTbiBaTh HHBECTHIIMOHHBIE TPOSKTHI IS
MaJIOro U CpeAHEro OU3Heca ¢ yueToM KPUTEPUEB KayecTBa U PErMOHAIbHON crieu(pUKI»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

PesynbraThl 00y4eHuUs 10 TUCIUILIHHE
Ko u gopmymnpoka uaaukar | Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa JOCTUXKEHMs KoMrnereHuu | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[TKB-1.3k : olleHUBaEeT Ka4ecTB METOJIUK Pa3pabOTKH, OpraHu3a
0 MIPOEKTOB ISl MaJIOTO U Cpexl IIUH U peasn3aliiil HHBECTUIIHO
Hero OM3Heca Ha OCHOBaHHHU CO HHBIX IIPOEKTOB JJIsl MaJIOTO | C
OTBETCTBYIOIIMX MOKa3aTesnei 3 penHero Ou3Heca ¢ y4eToM KpHu
[TomHOTa MOHUMAHUS TEOPETUY
(dexTuBHOCTH 3H | TepueB KauecTBa M PETHOHAIBH
P/ o €CKOro MaTepualia U KOppEKTHO
aH | oif cienuUKH, a TAaKKE METOL
4 CTh OTBETOB Ha TIOCTABIICHHEIE
e | OB OLICHMBAHMWS Ka4eCTBa IMPOCK
TEOPETHIECCKHE BOTIPOCH.
TOB JUTS MAJIOTO U CPEIHETO OU3
Heca Ha OCHOBAaHUH COOTBETCTB
VIOIIUX TTOoKa3arenen 3pPpeKTruB
HOCTH.
KOOPAMHUPOBATh AEATEIBHOCTh
HCIIOJHUTENIEN C MOMOIIBIO MET
OJIMK pa3paboTKH, OpTaHNU3aAINH
1 peann3aluil HHBECTHIINOHHBI
y | X MIPOCKTOB /sl Manoro 1 cpe
PIT | we Hero Ou3Heca ¢ yuetoM kpurep | KoppektHOCTh BEIOOpa METOI0
5 | M€B KadecTBa u pernoHanbHON | B (MHCTPYMEHTOB) JIJIsl MAJIOTO
o crienuduKy, a TaKXKe UCMOIB30 | U CPeaHero Ou3Heca
BaTh METOJIbI OLICHUBAHUS Ka4e
CTBa IIPOEKTOB JJIsl MAJIOTO U CP
eHero Onu3Heca Ha OCHOBAHUH
COOTBETCTBYIOLIUX TT0Ka3aTele
i 3 dexTuBHOCTH.
a3pabOTKH, OpraHU3aluu H pe
Ha | P®P - OP ! p CaMOCTOSITETFHOCTD U CITOCOOH
P aJau3alli UHBECTULMOHHBIX TP
BEI OCTh IPUMEHATH METOABI (HHCT
6 OEKTOB ISl MAJIOTO M CPEIHETO N
K PYMEHTHI) B IPAaKTUIECKOH Jest
Ou3HECa C YIETOM KPUTEPHEB K




(hEeKTUBHOCTH.

a4ecTBa U PErHOHAIBHOMN CIIeIU
(UKH; OLICHUBAHUS IPOCKTOB T
JISL MaJIOTO M CPEeJHETo OM3Heca
Ha OCHOBaHHH ITOKa3aTesen

TEJILHOCTH JUJISE MaJIOTO U CPEeIH
ero ousHeca

3 IlepeveHb OLIEHOYHBIX CPEACTB

Tabnuua 3amonHseTCs B COOTBETCTBHH € paszesioMm 1 PaGodeli mporpaMmbl JUCIATUTHHEL
(Moptyist).

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
KonTponupyemble nnanupyemble pe3 | KoHTponupyemble TeMbl 1 eacrasienue ero 8 POC
YIIBTAThl O0yUCHHS HCIIUTITMHEI 5 TIpoMexyTouHas aT
Tekymuuii KOHTPOIb
TecTaIus
Ouno-3a04Has popMma 00yUeHUS
PJI1 3Hanue : MexayHapoaHsl | 1.1. OCHOBHBIE MOHITHS U
X W HallMOHAJIBHBIX CTaH | Kateropuu ynpasienus kK | CobecenoBaHue 90C Moodle
apTOB, METOIOJIOTHYECKO | auecTBOM
1 1 HOPMATUBHO-NIPaBOBO | 1.8. CucTeMBbl KauecTBa It
1 0a3pl Mo obecneueHNo | o mexayHapoxusiM ctann | CobeceoBanue S0C Moodle
Tpe6yeM0r0 KayecTBa Ipo | apTam NCO cepuu 9000
LECCOB OKa3aHus yCiyr B | 1,10. Ceptuduranus mpo
u30paHHoii cdepe mpodec | rykuun u cuctem kauect | CobecenoBanue 90C Moodle
CHOHAJILHOM JIEITEIBHOCT | g
U C y4eTOM MHEHHS TIOTPe 112, C
. .12. Crangapruzanus B
OuTenel u 3aMHTEPECOBAH tap 1L CobecenoBanue 50C Moodle
HEIX CTODOH yIPaBICHUH KAYE€CTBOM
P2 VMeHHe | KOOPAUHUPOBAT | | 2 JxoHOMIUYECKHE 1po
b IESTENBHOCTD UCTIOMHH | grioin foo e CobecenoBanue 30C Moodle
TeJIeh 1Mo 00eCIIeYeHUIO T
MOTO KauecTBa I 1.3. KagectBo u 3 pextn
pebyemoro katecTsa npo b CobecenoBanne 50C Moodle
[IECCOB OKa3aHMUs YCIIyr ¢ | BHOCTh YIPaBJICHUS
TOMOTLIHIO MEHULYHAPOIH 4 4 KoHKypeHTOCTTOCOOH
BIX U HaIIMOHAJIBHBIX CTaH o CobecenoBanue D0C Moodle
OCTh U Ka4eCTBO
JIAPTOB, METOJIOIOTUYECK
0¥ 1 HOPMATHBHO-TIPABOB
oif Gaskl ¢ ydeTom MHeHH | | o Cobecenoanne Tecr
N .6. Opranusanus KOHTPO
sl HOTpeOuTENeH 1 3aUHTE
IS KauecTBa
PECOBAHHBIX CTOPOH. CobGecenoBanue A0C Moodle
1.9. CoBpemeHHbIe KOHLIE
nuy MeHemkMmenTa kaue | CobecenoBanue D0C Moodle
CTBa
PI3 Hagpik : mnanupoBanus, 0 | | 7. CpcreMHbI OIXO0 Cot 50C Moodl
PraHM3alMHI U PEATH3AN | & yripapIeHuio KAYecTBOM | — o o Paiie oodie
1 TpedyeMoro KadecTBa I
B OKa3aHUs r | 1.11. MeTpoiorus B ympa
potecco ova3a yeny P ynip CobecegoBanue D0C Moodle
B U30paHHOit cepe nmpod | BICHUH KaueCTBOM
€CCHOHAIBHOMN JeITeIHHO N
CTH C YYETOM MHEHUS IIOT CobecenoBanue 3auér B popme Tect
O Telol 1 3AHATEDECOB 1.13. OpranuzanuoHHbIC a
p p BOIPOCHI YIIPaBJICHHUS Kay
AHHBIX CTOPOH.
CCTBOM CobGecenoranue KomcrexT




CobecegoBanue D0C Moodle
P14 3HaHue : MeToaukK pa3pad | 1.1. OCHOBHBIE MOHATHS U
OTKH, OpTaHU3aIMy U pea | kateropuu ynparienus k | CobecenoBanue D0C Moodle
JIM3a1[iy HHBECTUIIMOHHEI | auyecTBOM
X IIPOEKTOB I Majioro U | 1.5. MHTennexTyanbHas ¢
cpenHero OusHeca ¢ y4eT | obcTBeHHOCTD B ynpasie | CobecenoBanue 30C Moodle
OM KpUTEpHEB Ka4eCcTBa M | HUHM KAY4eCTBOM
perHoHanbHOM crietupuK | | 8. CucreMbl KauecTBa I
1, @ TAKXKE MECTOJIOB OLICH | o MexxayHapoaHbIM cTany | CobecenoBaHue 20C Moodle
HMBAHU Ka4eCTBA HpOCKTO apTaM I/ICO CepI/II/I 9000
B JUIA MAJIOrO M CPEAHETO [ 1 1(). Ceprudukauus npo
OusHeca Ha OCHOBAHMM CO | nyym u crictem Kadects | CoGeceoBanue 50C Moodle
OTBETCTBYIOIMX MOKA3aT | 4
eneit 3 (HheKTUBHOCTH. L1l M
.11. MeTpomorus B ympa
P yrip CobecenoBanue D0C Moodle
BJICHMM KQ4ECTBOM
e Yene : KOOPMMMPOBAT | 1.3, Kaweerso dbdercu CobecenoBanue 90C Moodle
b JICHVTCHLHOCTI) MCTIONHH | pyocty, ynpasienns
TeJIEH ¢ TOMOILBI0 METO
UK TKU, OPTaHK 1.4. KoHKkypeHTOCIIOCOOH
paspaboTKu, Opranusa P CobecenoBanne 50C Moodle
[UH U peaNn3alii HHBeC | OCTh M Ka4eCTBO
TUIUOHHBIX MIPOCKTOB T
sI MAJIOTO U CpeIHero Ou3 CobecenoBanue Tect
Heca ¢ yueToM kputepues | 1.6. Opranuzaus KOHTpO
KayecTBa U peruoHaabHOo | JI1 Ka4eCTBa
ii crieMbuKH, a TaKKe UC CobecenoBanue D0C Moodle
M0JIL30BaThL METO5I OLIEH
1.11. MeTpoiorus B ymnpa
HBaHUs KaueCTBa IIPOEKTO p yup CobecenoBanue 30C Moodle
B JUISl MaJIOTO U cpefHero | BACHHH Ka9€CTBOM
Ou3Heca Ha OCHOBAaHHMH CO ..
3auét B hopMme TecT
OTBETCTBYIOIIHMX TOKA3aT CobecegoBaHue a
enei 5pGEeKTUBHOCTH.
b 1.13. OpranuzainoHHbIE
BOTIpOCHI yrpaBieHus kad | CobecenoBaHme Komncrekr
€CTBOM
CobecenoBanue 50C Moodle
PJ16 Hagpik : pa3paboTku, opr | | 2 DxoHoMmMueCKHE 1po Cot 50C Moodl
obecemoBanue oodle
aHU3aIUU U peaTu3aliu GIIeMBI Ka4eCTBa A
HMHBECTHUIIUOHHBIX MPOCKT TS 1
OB LTS MAJIOTO 1 CPEJTHET 6 . IaTennexryanbHas ¢ ot 5OC Moodl
0 GU3HECA C YHETOM KPHT O0OCTBEHHOCTH B YIIPaBJic obecemoBanme oodle
€pHeB Ka4ecTBa U PETHOH HUH KauCeCTEOM
anpHO# crienduky; oueH | 1.7. CUCTeMHBINH MOAXO
pux; CobecegoBaHue D0C Moodle
WBAHUS MPOESKTOB [ Ma | K YIIPABJICHUIO KAY€CTBOM
JIOTO M cpejiHero Gusneca 1.9. CoBpemeHHbIe KOHLIE
Hf OCHOBaHWM TOKA3ATEN | iy venemimenta kaue | CobecenoBanue D0C Moodle
el 3¢ (eKTUBHOCTH. cTBa
1.11. MeTponorus B ympa
P YIP3 | CoBecenopanme 30C Moodle
BIIEHHH KQ4eCTBOM
1.12. CrangapTusanus B
P CobecegoBaHue D0C Moodle
yIIpaBJICHUN KA4ECTBOM

4 Onucanue nNpoueaypbl OCHUBAHUS

KadectBo copMHUpOBAaHHOCTH KOMIIETCHIIMM Ha JaHHOM JTale OIEHUBACTCS TI0

pe3yiibTaTaM TCKYIIUX U MPOMCKYTOYHBIX aTTGCTaI_[I/Iﬁ npru MoMomu KOJIMYECTBESHHOM OLICHKU,




BbIpa)KEHHOU B Oayutax. MakcuMaibHas cymMma 0ajuloB 1Mo JucuMIuinHe (Moayiro) paBHa 100
Oamiam.

Pacnipenenenne 6amioB mo BugaM yaeOHOH AesTenbHOCTH cTyaeHToB ODO*

OrneHoyHOe cpeacTBo**
. Moodle — | Moodle-
Bun yuebnoid nesres, | Cobec 1 arrecta | 2 arTecra Hoxna- ( KOHT{)O Koncne | Tecr-3a
HOCTH e/10BaH . COOOIICH | JIBHBIM T Htoro
mus (1-:6 | s (7-13 KT 4yer
ue ) ) ue) ecT
Jlexun 5 5
JlaGopatopHble 3aHATH
s
zlpaxmqecxne 3aHATH | 40 5 20 35
50C 25 25 50
IIpomexyrouHnas arre 10 10
cTauus
Hroro 10 25 25 5 10 5 20 100
Pacnipenenenue 6ayioB o BuaaM yueOHOM AesTenbHOCTH cTyieHToB O3P0*
Bu, eOHOI IesATeTbH OUCHOUNOE CPeACTBO ™™
AV A CobGecenoa | D0C Moodl | Konrpomus
OCTH . Koncnekr Tect-3auer Hroro
HHE e HBIH TeCT
Jlekun 10 10
JlaGopatopHble 3aHATHS
TIpakTrueckue 3ausitust | 15 20 35
30C 40 40
IIpomexyTouHas aTTecT 15 15
anus
Hroro 15 40 15 10 20 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIBHOCTH B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C Ta6J'II/IH€I\/'I.

CymmMa Gato
s OmeHka 1o mpoMex
YTOYHOH aTTecTaIu XapakTepucTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NITy00Koe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TeHo» / , YCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JOIOJHUTEIBHON JUTEpaTypold, pekome
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBHIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpYeT MTPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPUMEHSET UX B CHTYAIUIX HOBBIIICHHOH CIIOXKHOCTH.
CTyzeHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTS JUCIHTLIMHAPHBIX KOMIIETEHITHH: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYUTEIbHBIC OIIHOKH, HETOUH
«XOopomo» OCTH, 3aTPYAHEHUS IPU aHAJTIUTUYECCKUX OTIE€palUiX, [IEPEHOCE 3HAHUU U yMeHI/Iﬁ Ha H
OBbIC, HECTAHIAPTHLIC CUTYallUH.
CryzieHT AeMOHCTPHPYET CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
ot 61 mo 75 «yIIOBIETBOPHUTENH | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHH, HABBIKOB IT0 HEKOTOPHIM JUCIAILIHHAPHBIM K
HO» OMIIETEHIUSM, CTY/ACHT UCIIBITHIBACT 3HAUNTENNbHbIE 3aTPYIHCHUS IPH OIIEPUPOBAHH
Y 3HAHWSIMH M YMEHHSIMH IIPH X ITEPEHOCE Ha HOBBIE CHTYAIIHH.
«HE 3aUTCHO» /
VY crynenra He c(OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIIETEHIINH, TIPOSIBIISICTCS] HEJJOC
oT 41 o 60 «HEYJOBJIETBOPHUTE o o
TaTOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuunirHapHble KOMIIETEHIIMH He copMupoBaHsbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYOBJIETBOPUTE o o
IEHOY THYECKHU ITOJHOC OTCYTCTBUE 3HAHUHU, YMEHUHU, HABLIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 KoHcnekT JeKmuu

Tema: OcHOBHBIE TOHATHS U KATETOPUU YIIPABIICHUS KaYE€CTBOM

1.ITonsiTue ynpasiieHue, meiu, GyHKINH, METO bl U TPUHIIAIIBI YIIPABICHUS?

2. OCHOBHBIE KPUTEPHUU YIIPABICHUS Ka4€CTBOM?

3. B3auMoOCBsI3b TMOHATUM «IIOTPEOUTENIbCKAsE CTOMMOCTBY, «KAUECTBOY», «IIOJIE3HBIN
ahdexT»?

Kpamxue memoouueckue ykazanus

CTyneHThl B TEUEHUE CEMECTpa BEAyT KOHCIEKT JIEKIIUH, CAMOCTOSATEIbHO OTPAXaloT B
HUX OCHOBHBIC WJCHM 3aClyIIaHHBIX JIEKIHH, coobmeHnii. CTyIeHTh B KOHIIE CeMecTpa, Ha
MOCNEAHEeH Mape CEMUHAPCKOro 3aHSATUSl IMPENOCTABIAIOT Ha MPOBEPKY KOHCHEKT JEeKIUi
cocTtosalmui U3 13 Tem U3yuyeHHOTOo MaTepHalia o aucuuiuiuae. [Ipu ycinoBum npenocTaBieHuUs
BCeX JIeKIui craButcs 5 6amnoB st cryneHToB OPO u 10 6amioB ast crynearoB O300. Ilpu
YCIIOBUU OTCYTCTBUSI KaKOM-MMOO JeKuuu Oajuibl CHIDXKAIOTCS, a CTYIAEHTOM OTpalaThIBaeTcs
JIaHHAs JICKIHS Ha KOHCYJIbTallUU.

Llkana oyenxu

Ocrxa Bamner O® | Bamaer O3 Omucanne
B 0 PO

5 5 10

IIpencraBieH mMoMHBIN KOHCIIEKT 110 TEMaM H3Y4aeMOT0 MaTepHaia B paMKax JHC
UUIUIMHBL «OCHOBBI TPOMBIIUICHHON TOJIMTUKI

4 3 5 B xoHcnekTe He npeacTaBiIeHbl 2 TEMbI H3y4aeMOro MaTepuasa B paMKax JUCIU
TIMHBI « OCHOBBI TPOMBIIUIEHHON MTOJUTHKID)

B koHcIiekTe He mpeacTaBIeHBI 3 TEMBI H3y4aeMOTo MaTepHraia B paMKax TUCLH
IMHB! «OCHOBBI MPOMBIIIEHHOH TOJUTHKNY

Bonee 3 Tem u3yyaemoro marepuaia B paMmKax AUCUUIUTUHBI « OCHOBBI ITPOMBIIILT
€HHOM MOJINTHKH)

3 15 3

2 1 1

5.2 IlepeyeHpb TeM JOKJIAA0B, COOOLLIEHUIT

Tema: KauectBo 1 5(h(peKTUBHOCTD yrpaBICHUS

1. CyImHOCTh IOHATHS «KAa4e€CTBO» MPUMEHHUTEIHHO K YIIPABICHUIO.

2. [IpuHIMIBI OLIEHWBAHUS KauyecTBa yIpaBiieHus. KOMIUIEKCHOCTh OLIEHOK KayecTBa.

3. Codueranue KOJUYECTBEHHOTO M Ka4eCTBEHHOTO aHaimu3a. CoBMeIIeHne 00bEKTHBHBIX
U CyOBbEeKTHUBHBIX OlleHOK. CoueTaHue BHYTPEHHETO U BHEIIHETO OI[CHHUBAHUS KauecTBa.

4. HemrpepbIBHOCTB Pa3BUTHUS CUCTEMBI OIICHUBAHUSI.

5. Buapsl olleHMBaHHA M OIEHOK KauecTBa YIPABIEHYECKOW JESTeTbHOCTH.
CamoornienuBanue. OleHUBaHUE CO CTOPOHBI PyKoBoauTeNeH padboT. OlEHMBAHUE CO CTOPOHBI
3aka3unkoB. KosernanbHoe oneHuBaHue. HHAMBUAyallbHOE OIEHUBAHUE CO CTOPOHBI
IKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AYAUTOPOB.

Kpamkue memoouuecxue ykazanus

OCHOBHBIM JTaliOM TOJATOTOBKH K CEMHHAPCKOMY 3aHSTHIO SIBIISETCS TIOJTOTOBKA
JOKJIaia-TIPe3CHTAaIMs WIH COOOIICHHUS.

Iloocomoska doknada- npezeHmayuu uiu cOOOWeHUs. K 3aHAMUI0

OcCHOBHBIE 3TaIlbl MOATOTOBKH JTOKJIA/Ia:

- BBIOOP TEMBI;

- KOHCYIIbTaIMs TIPEToAaBaTers;

- MOAATOTOBKA IIJIaHa JIOKJIA/Ia;

- paboTa ¢ UCTOYHUKAMHU U JTUTEepaTypoi, cOop MaTepuana;

- HaITMCaHUE TeKCTa JIOKIIAJIa;

- BBICTYIUICHHE C JIOKJAJ0M, OTBEThl Ha BOIPOCHL. TemaTHKa JOKIaaa MpearaeTcs
IperojaBaTesieM B paMKax HCCIIeyeMOro MaTepHralia 1o JUCIHILTHHE «Y IPaBJICHHe Ka4eCTBOM
0a30BbIif Kype».

OcHognble mpebosanus K COCMAasieHut0 00K1a0d 0l CEMUHAPCKO20 3aHAMUSL.



JlokJiaz conpoBOXKIaThCS IPE3EHTALlMOHHBIM MaTepuaioM. B mpe3eHTalilmoHHOM J10KIa/1e
MOJXET COJEp)KaThCsl BUAEOMATEpUan, IMOMHMO OCHOBHBIX TEKCTOBBIX IIOJIOKEHHH TEMBI.
Honyctumblii 06bem cnaiiioB 8-10. Ilpu OTCYTCTBHM TNpe3eHTALUH, CTYAEHTOM TOTOBUTCS
cooOlIeHHe, B KOTOPOM DPACKPBIBAIOTCS OCHOBHBIE IMOJIOKEHUS PAacCMAaTPUBAEMOro BOIIPOCA.
[Tocne myOIUYHOTO BBICTYIUICHHUSI 0OS3aTENBHBIM JJISl CTYJAEHTA SIBJSIETCS coOeceloBaHUE, Ha
KOTOPOM BBICTYIAIOIIMI OTBEUAET Ha BOIIPOCHI, 3a/1aBaeMble IIPEoiaBaTesieM U 00yJaroluMuUCs
B paMKax BBIOpaHHOW MM TEMAaTHKH JOKJIaJa-TMpe3eHTalul Wik cooOmeHus. HezaBucumo ot
BbIOOpa CTYIEHTOM CPEICTBA KOHTPOJISA — JOKJIAA-IIPE3CHTALUS WU COOOIIEHUS PacCKa3bIBAET
CTYACHTOM, HO He ynTaercs. [Ipu urenun, 6ayuibl 3a myOIUYHOE BHICTYIUICHUE CHUKAIOTCS

LlIxana oyenku

OrnieHka Bansr Onucanne
[pencraBneH AOKIIa-MPE3CHTALNS [0 BEIOPAHHOM TeMaTHKe, BRICKa3aHO COOCTBEHHOE MHEHHE
5 5 , IPU HEOOXOTUMOCTH TPUBE/ICHBI TIPUMEPHI, AaHbI IOJIHBIE OTBETHI Ha BOIIPOCHI MPEToJaBaTe

sl M 00eNIAoIIIXCS.

IpencraBneH KOKIIaA-MPEe3eHTAINS 0 BEIOpAaHHOM TeMaTHKe, BRICKa3aHo ciaboe coOCTBEHHOE
4 4 MHEHHE, IPUBEIEHBI IPUMEPHI, BO3HHUKIIN 3aTPyJHEHHS IIPHU OTBETaX Ha BOIPOCHI IIPEIOIaBaTe
J151 1 00CIAI0IUXCS.

IIpencrasneHo coobmieHne Mo BEIOPaHHOH TeMaTHKe, BRICKa3aHO cilaboe COOCTBEHHOE MHEHHE,

3 3 NpPUBEICHBI IPUMEPBI, BO3HUKIIN 3aTPyJHEHHs IPH OTBETaX HAa BOIPOCHI MPeno/iaBarest u ooe
HAFOIIHXCS.
[pencraBneHo cooOIIeHNE O BEIOPaHHOI TeMaTHKe, BRICKa3aHO caboe COOCTBEHHOE MHEHHE,
2 2 HE MTPUBEACHBI PUMEPHI, BO3HUKIIHM 3aTPYTHCHHUS NP OTBETaX HA BOIPOCHI PEIIOAaBATEISI U O
OeIaroIuXCs.

5.3 3a4ét B opme TecTa

1. Cranpaptsl cepuu UCO O0b11M cO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Npu KOTOPOM OPraHM3alMs H3J1araerT HaAMepeHHs U HANPaBJIeHHs, IO
KOTOPBIM OHA IUIAaHUPYeT padoTaTh B cdepe kayecTBa. B nesnsx odecneyeHnst pyKkoBosimei
POIM M 32JaHHUSI HANPABJICHUS JABU/KCHHS [10JKHA MHUIMHPOBATHCH BBICHIMM 3BEHOM
PYKOBOACTBA, HOCUT HAa3BaHHUe:

1) mens;

2) MHCCHS;

3) monuTHKAa;

4) Bce OTBETHI BEPHBI.

Kpamxue memoouueckue yxazanus

Tecr-3auer mpencrtaBiasieT co0OM  CHUCTEMY  CHUCTEMAaTH3UPOBAHHBIX  3a/JaHUU,
MO3BOJISIOIINX MPOBEPUT 0OBEM YCBOEHHBIX 3HAHMM M yMeHUH oOyudaromerocs. CTyIeHTy Ha
MIOCJIETHEM CEMUHApPCKOM 3aHATHM BblaaeTcs TecT-3adeT Ha 30 muHyTt. Tect cocrout u3 30
BOIIPOCOB, B KaX/I0M BOIIpoce 4 BapuaHTa OTBETa, OAMH JIMOO JBa U3 HUX BepHBL. [Ipu ycrnoBuun
MIPaBHJIBHOTO PEUIeHMs TECTOBBIX 3aaHuii ctaButcs 20 6amioB ans ctyaeHToB O®O u 0390, B
3aBHCHUMOCTH OT COOTHOIIIEHUS NMPABHIBHBIX U HE BEPHBIX OTBETOB pacipeienstorces 0amisl ot 20
10 0. Tecr ne mepecmaércs. CTyZeHT OTCYTCTBOBABUIMHI II0 YBaXKUTEIBHOM NpPHUYMHE, NPU
IIPEIOCTABIEHUH CIPABKHU MM COOTBETCTBYIOLIETO TOKYMEHTA, UMEET NPABO MPOUTH TECT.

LIxana oyenku

Onenka banmer (00 Onucanne

O un O390)
5 20 Jlonyckaercst 2 HepaBHIBLHBIX OTBETA
4 10 Jlonyckaercst 4 HenpaBUIILHBIX OTBETA
3 5 Bornee 6 HenmpaBIIILHBIX OTBETOB
2 1 Bonee 15 He npaBUIIBHBIX OTBETOB




5.4 TIpumepHblii NepevyeHb BONPOCOB 10 TeMaM H /ISl IPOBeleHus cobeceJ0BaHUS

JIUCLIUILINHEL.

Crnncok BOonpocoB K YCTHOMY COO€CEI0BaHUIO

1. YopaBnenue kauecTBOM?

2. OCHOBHbBIE KpUTEPUH YIIPABJICHUSI KAU€CTBOM?

3. OOBEKTHI U CyOBEKTHI YIIPABICHUS KAYECTBOM?

4. CucreMa kauectBa? YpoBeHb KauecTBa?

5. [Torpeburensckas croumocts? KauectBo? [lonesnbiit Dddexr?
6. O600mIaroIIKe U MHAWBUyaTbHBIC TTOKA3aTeIN KauecTBa?
Kpamkue memoouueckue ykaszanus

CobecenoBaHnne HaNpaBJIEHO Ha BBIBICHHE OOBEMa 3HAHUU IO ONPEACTICHHON Teme

ﬂaHHOG CpE€ACTBO KOHTPOJA IPOBOAUTCA IMPEIIOAAaBaATCIIEM Ha KaXIOM

CEeMHMHAPCKOM 3aHATHH. CTYACHTY MOCIIe MyOIMYHOT0 BRICTYIICHHS 331at0TCSI BOIIPOCHI B paMKax
€ro paccMaTpUBaEMOIl TEMBI, C LENIBbI0 PACKPBITHS 00beMa YCBOSHHBIX UM 3HAHUH 110 U3y4aeMOMY
MaTtepuainy AWCUUIUIMHBI. B 3aBUCMMOCTM OT IMOJHOTHI M TNPaBWIBHOCTU OTBETA, a TaKKe
IIPUBEICHUS [IPUMEpPa CTaBUTCS MaKCUMallbHOE KosinuecTBO OamioB — 10 nns ctynentoB OPO u
15 6annoB mns cryaentoB O3MO0. Eciu cTyieHT He OTBeyaeT Ha OCTaBJIEHHbIE IPENoaBaTeieM
BOIPOCHI 10 TIpoiAeHHON TeMe ctaButcsa 0 6ayuioB M o0yvaroleMycs npejiaraeTcs NpuiTu Ha
KOHCYJIBTALMIO K MPENoAaBaTelto.
Ilxana oyenku

Oretika Bamiaer O bamner O3 Ommcane
DO DO

5 10 15 I[aHLI IIOJIHBIC OTBCTHI HA ITOCTABJICHHEIC BOHpOCBI, BBICKA3aHO CO6CTBeHHOC MHCH
re, mpu He0OXO0AUMOCTH IPUBEACHBI TPUMEPHIL.

4 5 7’5 I[aH HC HO.IIHLII7[ OTBET, BBICKa3aHO COGCTBeHHO@ MHCHHEC, BO3SHUKIIN HCKOTOpLIC Tp
YAHOCTH C IPUBEACHUEM NIPUMeEpa.

3 3 3 OTBeT AaH He NOJIHBII, MHEHUE BBICKAa3aHO, IPUMEpPbI HE IPUBEICHBI

2 1 l I[aH HC HOJ'IHI)IfI OTBCT, MHCHHC HC BbICKA3aHO, HpI/IMCpBI HC HpI/IBeI[eHI:I.

5.5 Tect C20 Moodle

1 METOJA 1 BUJBI AEATEJIbBHOCTU ONEPATHUBHOTO ...

2 OCHOBHbBIE HAITPABJIEHWA U ITEJIM OPTAHU3AIIMU B ...

JEATEJIBHOCTD, YCTAHABJIMBAIOIIAA [TEJIM U TPEBOBAHUA...

MEPOITPUATHUA BHYTPU OPTAHU3AILINHN C IEJIBIO ...

KOJIMYECTBO IMPUHITUIIOB KAYECTBA YIIPABJIEHUA ...

XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA BUIT...

XAPAKTEPUCTUKA CUCTEMbI KAYECTBA CBT...

XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA KAHAPCIIN...

O |0 N[O |01~ |

XAPAKTEPUCTUKA CUCTEMbI KAYECTBA HOPM...

10 TTEPBAA T'OCYJAPCTBEHHAS NPEMUA KAYECTBY B ATTOHUMN...

11 CUCTEMA BE3JIE®EKTHOI'O TPYJIA — 3TO

12

NCTOPUA ITPUMEHEHUA CUCTEM KAYECTBA B CCCP ...

13

YCIEX ATIOHITEB B BICOKOM KAYECTBE MPOAYKIHNMN ...

14

"COBCTBEHHO HAJIEX)KHOCTbB" — 9TO:

15

IEPBOM ITONBITKOW BHEJIPEHU S CUCTEMHOI'O IMOJIXOJIA K ...

16

HA OCHOBE CUCTEMBI BUIT HA ITPEJITPUATUAX JbBOBCKOX. ..

17

KOHTPOJIb KAYECTBA B ITPOIIECCE U3I'OTOBJIEHUA ...

18

B 1958 R: HA TOPEKOBCKUX TTPEJITPUATUAX BbUIA ...

19

C 1972I'. HA TIPEJIIPUATUAX CTPAHBI HAUMHAJIN ...

20

B 19641". HA APOCJIABCKOM MOTOPHOM 3ABO/IE ...

21

CUCTEMA KAYECTBA —9TO:

22

CUCTEMA TEMJIOPA CJIYXHMJIA JUIS TIPOBEPKU KAUYECTBA:

Kpamkue memoouueckue ykaszanus
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Ha caiitre BBI'Y — pecypchi-cucremMa 371eKTpOHHOT0 00yueHHs- YTIpaBlieHHe KaueCTBOM.
bazoBsriit kypc 31694. CucreMa 3JIEKTPOHHOTO OOYYECHHS MO3BOJISIET CTYACHTY CaMOCTOSATEILHO
M3YYUTh MaTepUal 10 ONPENEICHHON TEMaTUKH pa3/iesa JUCLUILIMHBL U 3aKPENUTh I10TYACHHbIE
3HAHUS IIyTeM BBINIOJIHEHUS HEOoOXOIMMOro TmepedHs 3afaHuii, chopmupoBaB y ceds
orpeneieHHbIe YMEHUs U HaBbIKH B chepe COM. CtyneHTy mocie nmpoBeACHUs KaXI0H JIEKIUU
HEO0OXOUMO 3aMTH Ha CAlT 3JIEKTPOHHOTO OOYYEHHS U BBIIIOJHUTH MPECTABICHHBIC 10 KaXI0H
TEeMe TECTOBBIC 3a/IaHus (ISl TEKYIIEro KOHTPoJsi u caMoKoHTpods ) B DOC Moodle. Utorossie
pe3yJbTaThl CTYICHTOB 32 BbINIOJIHEHUE 3a1aHuii B Moodle npenonaBaress OlleHUBAET U OTJIAIIAeT
CTYACHTY Ha aTTeCTallMOHHOM Henene. CTyaeHTy, BOBpeMs He BHINOJIHUBIIEMY 3afanus B Moodle
[0 ONpENENEHHON TeMe, IO YBAXUTEIbHOW NPUYMHE W NPU YCIOBUU NIPEIOCTABICHUS
COOTBETCTBYIOIIETO JIOKYMEHTA, pa3peliaeTcsi B yCTAHOBICHHBIN CPOK MpOpaboTaTh 3aaHus B
pamKax JaHHOHM Tembl. iToroBele Oaibl 3a BbIMOJHEHHs 3aganuii B Moodle paccuuTthiBatoTcs
npernojaBaTessiM Uil KaKJIOro CTYAEHTa HWHAMBUAYAJIbHO M BBICTABISIETCS IPOLEHTHOE
COOTHOIIIEHUE OT 00IIero yrcia 6auios.

IlIxana oyenku

Oretixa bannst O bamnst O3 Ommcane

0 0
5 50 40 Jlomyckaetcst 2 HepaBHIGHBIX OTBETA
4 25 20 Jlonyckaercst 4 HePaBHILHBIX OTBETA
3 12,5 10 Bosiee 6 HEMPaBUIIbHBIX OTBETOB
2 6,5 5 Bosnee 15 He NpaBHIILHBIX OTBETOB

5.6 KoHTpOJIbHBII TeCT

1. IonsiTHE «KAYECTBO» BKJIIOYAET 3J1eMeHThI

1) OObBeKT, CyOBEKT, YCIIOBHS XPaHCHHS;

2) CsoiicTBa, NOTPEOHOCTH, XapPAKTEPUCTUKU CBOCTB;

3) VcnoBus dKCIUTyaTalluy, MOTPEOHOCTH, CBOMCTBA,;

4)  OOBeKT, MOTPEOHOCTH, XaPAKTEPHUCTHKU CBOWCTB.

2. B mexaynapoanom crangaapte UCO 8402 BblaesieHbl 1Ba acNeKTa yIPaBJIeHHs
Ka4eCTBOM

1) IlnanupoBaHWe U KOHTPOJIb Ka4eCTBA;

2) OmepaTuBHas AEATEIBHOCTD M IUIAHUPOBAHHE;

3) OO01iee pyKOBOJACTBO U ONICpaTHBHAS JACSITEIBHOCTD,

4)  OO1iee pyKOBOJCTBO U IPOTHO3HPOBAHHE.

3. Metoabl ynpaBjeHusl Ka4ecTBOM NMPOAYKIMH JeJSTCH HA CJIeAYIolie IPyNnbl:

1) DKOHOMHYECKHE;

2) AJIMUHUCTPaTHBHBIC,

3) TexHOIOTruYecKHe;

4) OpraHH3alUOHHbIC;

Kpamxue memoouueckue ykazanus

KoHnTponbHbIll TECT mnpeacTaBisieT coOOl cHCTEMY CHCTEMaTH3MPOBAHHBIX 3aJaHUM,
MO3BOJISIOIINX MTPOBEPUT 00BEM YCBOCHHBIX 3HAaHUH M yMmeHUll oOyuaromierocs. CTyaeHTaM Ha
aTTECTAllMOHHOW HeJlesie Ha CEMUHAPCKOM 3aHSATHH BBIIA€TCS aTTECTALIMOHHBIN TecT Ha 70 MUHYT.
Tect coctout u3 40 BOmpocoB, B KaXKA0M BOIpoce 4 BapuaHTa OTBETa, OJMH JIMOO /1Ba U3 HUX
BepHbl. [Ipu ycnoBuUM MpaBWIIBHOTO pEIIEHUS TECTOBbIX 3aJaHui ctaButTcs 10 OamioB Juist
ctyneHToB ODPO u 15 GamnoB mist cryaentoB O30, B 3aBUCHMOCTH OT COOTHOIICHUS
MPaBWIbHBIX U HE BEPHBIX OTBETOB pacnpezesnstorcs 6amisl oT 15 no 0. Tect He nmepecmaércs.
CTyzneHT OTCYTCTBOBAaBUIMI IO YBaXUTEJIbHOM NPHUUYUHE, NPU IMPENOCTABICHUU CIIPaBKU WIIU
COOTBETCTBYIOIIETO JJOKYMEHTA, UMEET IIPaBO PONTH TECT.

IlIxana oyenku

Oterxa Bamie O Bamner O3 Omucanne

D0 D0
5 10 15 Jlonyckaercst 2 HepaBUJIbHBIX OTBETa
4 5 7,5 Jlonyckaercst 4 HenpaBUIIbHBIX OTBETA




bosnee 6 HeMpaBUIILHBIX OTBETOB

Bonee 15 He npaBHIBLHBIX OTBETOB
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