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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMEHUs, HaBBIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Kon u PesynbTathl 00yUeHUs 1O JUCITUTUTAHE
HasBanue Konu (bopMyITUpOBKa
OIIOII BO, (opMymHpoBKa HMHIUKATOpa Kon
COKpAIICHHOC KOMIIETEHIIUH AOCTHKCHHUA pe3yib DopMyIHpOBKa pe3yIbTaTa
KOMITCTCHIIUU
Tara
43.03.02 OIIK-3 : Cocobern | OIIK-3.1x: Pa1 3HaHUE | TEOPETUYECKUX ACIEKTOB
«Typuzm» obecreynBaTh OnenuBaer KayecTBa OKa3aHUs TyPUCTCKHUX
(B-TY) Tpebyemoe Ka4yeCTBO OKa3aHUs YCIIYT C y4€TOM MHEHHUSI
Ka4ecTBO TYPHUCTCKHX yCIIyT notpedureneii u
TPOLIECCOB C YY4ETOM MHEHHS 3aMHTEPECOBAHHBIX CTOPOH —
OKa3aHHs yCIIyT B notpedurenei u LeITH, 3a/1a91, METOIHI,
n30paHHOI chepe 3aHHTEPECOBaHHBIX WHCTPYMEHTBI TPHHITHIIEI,
npodeccroHaNBHON | cTOpOH KaTerOpuu
JIEATENBHOCTH P12 3HaHue | MMETh NIPEJICTABICHHUS O
COBPEMEHHBIX KOHIICTIIIUSX
MEHEHKMEHTa KayeCcTBa
OKa3aHUsI TYPUCTCKUX YCIYT C
YYETOM MHEHHS OTpeOHuTeNeit
Y 3aMHTEPECOBAHHBIX CTOPOH
PJ13 3HaHHE | METOIOJOTHYECKYIO U
HOPMAaTHBHO-TIPABOBYIO 0a3y 110
Ka4eCTBY OKa3aHUI
TYPUCTUIECKHUX YCIYT C y4ETOM
MHEHUs noTpeOureneit n
3aWHTEPECOBAHHBIX CTOPOH
P4 YMeHue | Ucroib30BaTh TEOPETUUECKYHO,
METO/IOJIOTHYECKYIO U
HOPMAaTHUBHO-IIPABOBYIO 0a3y 1Mo
Ka4eCTBY OKa3aHUsl TYPUCTCKUX
YCIIYT C YYE€TOM MHEHHS
norpeouTenen u
3aHHTEPECOBAHHBIX CTOPOH
PJI5 Hagpwixkn | BmageTs MeTomaMu,
WHCTPYMEHTaMHU, IPUHITUTIAMA
MEHEHKMEHTa KayeCcTBa
TYPHUCTCKHX YCIIYT C y4ETOM
MHEHHMS oTpeduTeneit u
3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2k : PJI6 HaBbiku | BiajeTh B MOJHON Mepe
OcymecTBisieT HOPMaTHBHO-TIPaBOBOI1 0a30if
OKa3aHHe MEHEDKMEHTa KayecTBa Mo
TYPUCTCKUX yCIYT OKa3aHHIO TYPUCTCKUX YCIYT C
B COOTBETCTBHU C y4eTOM MHEHUS MOTpeOuTemnei
MEXTYHAPOAHBIMU Y 3aMHTEPECOBAHHBIX CTOPOH
Y HAIIMOHAIbHBIMU




cTa”aapraMu Pa7 3HaHue | COBpPEMEHHBIX KOHLIEMIIHH,
CTaHJApTOB, CEPTH(UKATOB
CHCTEMBI KauecTBa

P18 3HaHUE | CHUCTEMBI Ka4yecTBa I10
MEXYHAPOJIHBIM CTaHIaPTaM
NCO cepun 9000

P19 YMeHue | rpaMOTHO HCIOJIb30BaTh

OCHOBBI MEKAYHAPOJHON U
HAIMOHATILHOHN cepTUhUKAIINN
Y CTaHAapTU3ALUHN CUCTEM
KayecTBa 110 OKa3aHUIO
TYPUCTUYECKUX YCIYT

P10 VYMeHue | caMOCTOSTEIbHO
aHaJIM3UPOBATh
MEXTyHApOIHBIC CTAHAAPTHI
NCO cepun 9000 cucrem
KauyecTBa 110 OKa3aHUIO
TYPUCTUIECKUX YCIYT

P11 HaBwiku | BiaameTh MeTOJaMU
MEXAYHapOAHON U
HAIMOHAJIBHOM cepTUhUKALUH
U CTaHAapTU3ALUHN CUCTEM
KayecTBa [10 OKa3aHUIO0
TYPUCTHYECKUX YCIyT

P12 HaBbiku | BiageTh B MOJNHOM Mepe
OCHOBaMHU MEXIyHapOIHOMN
crangaprusauuu MCO cepuun
9000 cuctem kauecTBa 10
OKa3aHMIO TYPUCTHUECKUX

ycIyr

2 MecTto qucuuniannsbl (MoayJsi) B ctpykrype OINIOII

Jannas yueOHasi TUCUUIUIMHA OTHECEHA K 00s13aTEIbHOM YacTH.

[Ipy ocBoeHMM JaHHOW JUCHUIUIMHBI oOpallaercs BHHMaHHME Ha HEOOXOIUMOCTb
THIATCIIBHOT'O U3YYCHHA HOPMATUBHBIX HOKYMCHTOB, PCITIAMCHTHPYIOMIUX 3aKOHOAATCIBCTBO IIO
00ecreyeHnIo KauecTBa.

CtpykTypa Kypca JaeT BO3MOXHOCTh CO3[aTh TMPEACTABIECHHE O OTEYECTBEHHOM U
3apy0eKHOM OTIBIT€ CUCTEMHOTO U KOMIUIEKCHOTO MOJIX0/1a K YIPaBIeHHIO KauecTBoM. Kpome Toro
CTYIEHThl CMOTYT MOJYYUTh JIOCTAaTOYHO TIOJHOE IpeJCTaBiIeHue O MpobiemMax BceoOLero
yIpaBJIEeHUS KayeCTBOM, O pa3pabOTKe CHCTEM KadecTBa B COOTBETCTBUU C TpPeOOBaHUSAMHU
craugaptoB MCO cepun 9000, KoTOpble pacHpoCTpaHSIOTCS W Ha KauyecTBO YIMpPaBJICHMS.
HCKITIOUNTENBbHYI0 BaXKHOCTh U1l OyAyIIMX BBIMYCKHUKOB MpHUOOpETaeT 3HaHHE CYIIHOCTH,
MOpsIIKA TPOBENICHUSI U CXeM CepTU(UKAIMU. YCIENIHOE OCBOCHHE MUCHHUIUIMHBI « YIpaBlIeHUE
Ka4€CTBOM)» IO3BOJIACT CTYACHTAM IIPHUMCHATH ITOJIYUCHHBIC 3HAHUA B IPOLCCCC MPOXOKIACHHA
MIPOU3BOJCTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUILIOMHOMN paboT.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM nuCIMIUIMHBL (MOXIYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHUYECKUX 4YacoB, BBIJICJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh JUCIUTLITNHBI



Tpyno-
eMl:(}:)CTL OO0BeM KOHTAKTHOH paboTHI (dac)
Cemectp
HasBanue dopma Yacts (0D0) B dopma
OITOII 00yue- VI UITH KypC AynutopHast HeayIu- CPC aTTec-
BO HUSA (3DO, G.E) Beero TopHas Tanuu
0390
) JIEeK. TpakK. na0. IA KCP
4303021 340 | BB 4 4 13 8 4 0 1 o | 131 5
Typusm

4 CTpyKTypa U coiepkaHue JMCUUILIHHBI (MO1YJIsA)

4.1 CTpykTypa iMcuuILIMHBI (Moayas) Aas 3P0

TemaTnueckuii miaH, OTpaXkarolUi cofepx aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiiHbl (MOIYs), BHIBI YUYEOHOW JEATEILHOCTH U (DOPMBI
TeKyuero Kourpos s 300

Kon pe- Ko:11-B0 wacoB, oTBeicHHOE HA
Ne Ha3zBanue Temsl 3ynbTaTa
00yueHus

dopma
Jlex [pakr JIab CPC TEKYIET0 KOHTPOJIS

CobecengoBanue;
JKcmpecc-ompoc;
P11, P12, Jlokman-mpe3eHTamus,
P14, PJ15 0.5 0.3 0 10 Coo0mienue;
IpakTrueckas paborta
Ne 1; Moodle Tema 1
CobecenoBanue,
JOKJIA/I-TIPE3CHTALHS,
Co00IIEHus,

0.5 0.3 0 10 IIpaKTH4ecKas pabora
Ne 2, Moodle Tema 2,
NunuBunyansHOE
3aJiaHue 1o Teme 1
CobecenoBanue,
JOKJIa -IIPE3CHTALHS,
0.7 03 0 10 COOOIIIEHN,
MpaKkTU4ecKas padoTa
Ne 3, Moodle Tema 3
CobecenoBanue,
JOKJIA/I-IPE3CHTALIHS,
Co00IIeHNs, IKCTIpecC-
OTPOC, MPAKTHUCCKAS
P12, P16 0.5 0.3 0 10 pabota Ne 4,
WHMBUIYaTbHOE
3a/IaHKeE 10 TEME 2,
KOHTpOJIbHast paboTa Ne
1, Moodle Tema 4
CobecenoBanue,
WurennexryaabHast JOKJIA/I-IPE3CHTALIHS,
5 | cobcTBEeHHOCTH B yIIPaBICHUHN P12, PJ16 0.5 0.3 0 10 COOOIIEHUS,
KauyeCTBOM MpakTudeckas pabora
Ne 5, Moodle Tema 5
CobecenoBanue,
JOKJIA-TIPE3CHTALHS,
CoO0IIEHUs,

0.7 0.3 0 10 npakTUyecKas pabora
Ne 6, nHIUBUYaIbHOE
3a/IaHKe I10 TeME 6,
Moodle Tema 6

OCHOBHBIE TIOHATHUS 1
1 | xaTeropuu ynpaBieHHS
KaueCTBOM

DKOHOMHYECKHE MPOOIEMbI P/13, P/14,
KadecTBa PJI5

KauectBo u 3¢ dpexTHBHOCTH P/3, P14,
YIpaBIeHUs |JIN)

KoHkypeHTOCTIOCOOHOCTh U
KaueCcTBO

OpraHu3anus KOHTPOJIS PI1, P2,
KadyecTBa P14, PJ16

CobecenoBanue,
P13, PII5, JOKJIaJI-TIpe3eHTaLusl,
P17, P19, 0.7 0.3 0 10 COOOIIEHU,

P11 npakTHyeckas pabora
Ne 7, Moodle Tema 7

CucTeMHBIN IMOAX0 K
YIPaBJICHHUIO KAYECTBOM




CobecenoBanue,
JIOKJIaI-TIPE3CHTALIHS,
COOOIICHUS, IKCIIPecC-
CucTeMbl Ka4ecTBa 1o P17, PAS, ONpoc, MpaKTUYECKas
0.7 0.3 0 10
MEXIYHApOIHBIM CTaHAAPTaM P10 pabota Ne §,
l/IHL[I/IBl/IZ[yaHbHoe
3aJ]aHue 1o TeMe 4,
Moodle Tema 8
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
CoBpeMEHHbIEC KOHIICTILIUU P12, P/18, COOOIIECHUS, FKCTIPECcC-
0.5 0.3 0 10
MEHEKMEHTA Ka4yeCTBa P10 OIIPOC, IPAKTHYECKAs
paborta Ne 9, Moodle
Tema 9
CobecenoBanue,
JIOKJIa I-IPE3CHTALIHS,
P11, P12, COOOIIEHUS,
Pa7, P19, 0.7 0.3 0 10 MpaKkTUIecKas padorta

PJ112 Ne 10, uHAMBHIYAILHOE
3aJlaHue 110 TeMe 5,
Moodle Tema 10
CobecenoBanue,

P11, P/12, JOKJIaa-TIpe3eHTaLus,
P17, P119, 0.8 0.4 0 11 COO0IIEeHus,

P12 IIpaKTH4ecKas pabora
Nell, Moodle Tema 11
CobecenoBanue,
JIOKJIaI-TIPE3CHTALIHS,
COOOIICHUS, IKCIIPecC-
Crannmapru3anus B PI1, PA7, 0.7 03 0 10 ONpoc, MpaKTHUYECKas
YIpaBJICHUN Ka4e€CTBOM P19, P12 ' ’ pabota Ne 12,
l/IHL[I/IBl/IZ[yaHbHoe
3aJlaHue 10 TemMe 0,
Moodle Tema 12
CobecenoBanue,
JOKJIaa-TIpe3eHTaLus,
COOOILIEHUS, TECT-3AUYET,
OpraHu3zaiioHHbIE BOIIPOCHI P17, P119, KOHCTICKT JICKITUH,

0.5 0.3 0 10
YIpaBICHUS Ka4eCTBOM PA11 MpakTUIecKas pabora
Ne 13, koHTpOJIBHAS
padota Ne 2, Moodle
Tema 13

CepTudukanus yciyr U CHCTEM
KauecTBa

10

MeTponorm[ B yIIpaBJICHUH
Ka4yeCTBOM

11

12

13

Hroro mo radauue 8 4 0 131

4.2 CopnepsxaHue pa3iesioB U TeM JUCHUILTUHBI (MoayJs) niasa 3O

Tema 1 OcHogmnbie noHAmMuUs U Kame2opuu ynpasieHus Kauecmeom.

Copnepxanne Tembl: [loHsATHE «ympaBieHHE», NeNd, (QYHKIHMHA, METOABI W MPUHIIUIIBI
ynpaBieHus. llonsitue kadectBa. JIluHamuka moHATHMH KadecTBa. lloHsiTHe KayecTBa 10
MexayHapoaHomy ctanmaapty MCO 8402-86. OObekT kadecTBa. OTHOCHTEIBHOE KauyeCTBO.
VYpoBenp kadectBa. Cuctema KauecTBa. B3aMMOCBSI3b MOHATUH «HOTPEOUTEIBCKAsE CTOUMOCTBY,
«KaueCTBO» M «MOJIe3HBIN 3Pdekr»y. OOoOmarommue 1 WHANBAIYyIbHBIC TMMOKa3aTeIM KadecTRa.
[TokazaTenu kadecTBa MpEeIMETOB TpyJda U CpelcTB Tpyaa. [lokasaTenn HazHaueHHUs], HAJECKHOCTh
TOBapa. DKOHOMHYHOCTh W O€30MacHOCTh MpUMEHEeHHs ToBapa. [lokazarenu >proHOMUYHOCTH
ToBapa. Iloka3zarenn  TEXHOJOTMYHOCTA TOBapa. OCTETHMYHOCTh ToBapa. Ilokazarenu
CTaHAapTH3aIMd M COBMECTUMOCTH OOBekTa. [laTeHTHOmMpaBOBBIE TMOKa3aTenu OOBEKTa.
[Tokazarenun kayecTBa cepBHca ToBapa. KBajiMmeTpuss Kak METOJ KOJWYECTBEHHOM OLIEHKHU
KauecTBa MPOAYKIUH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TeXHOJOTHM: JleKiuss ¢ KCHOJIb30BAHUEM MPE3CHTAIMOHHOTO MaTepuaia, HCIOJIb30BaHUE
MHTEPaKTUBHOTO MaTepuaa.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.



Tema 2 Jxonomuueckue npobiemvl Kavecmaa.

CopepxaHnue TeMbl: BnusHue kauecTBa Ha MPUOBLIL. 3aBUCUMOCTh POCTa 00beMa MPOJaxX U
JOX0Ma OT YyIydlleHHWsl KadecTBa mnponaykiuu. Kiaccupukamus 3aTpar Ha KadecTBO. Meron
KaJNbKYJISUM 3aTpaT Ha kadectBo. CocTaBidomue 3arpar: MNpo(uiIakTHKa, OLIEHUBAHUE,
BHYTPEHHHE 3aTpaThl, BHEIIHUE 3aTpaThl. METO KAJIbKYJSALMHU 3aTPaT, CB3AHHBIX C MPOLIECCAMMU.
CTOMMOCTh COOTBETCTBHS, CTOMMOCTh HECOOTBETCTBHsI. MeTO | ompenesieHrs MOoTepb BCICACTBUE
HU3KOT0 KauecTBa. DKOHOMUYECKask 3(HEeKTUBHOCTh YIyUIlICHUs KauyecTBa.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TeXHOJIOTMM: JIeKnuss ¢ MCHOJIb30BAaHWEM IIPE3CHTAlMOHHOIO MaTrepuaid, HCIIOIb30BAHNE
MHTEPaKTUBHOIO MaTepuaa.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 3 Kauecmeso u s¢hgpexmugnocms ynpagnenus.

Conepxxanre Tembl: CylnIHOCTh TOHSTHS «Kau€CTBO» IMPUMEHUTEIBHO K YIPABJICHUIO.
[IpyHIMIIBI OLlEHMBaHUS KadecTBa ymnpasieHHs. KommiekcHOCTh oneHok kauecTBa. CoueTaHue
KOJJMYECTBEHHOTO M Ka4eCTBEHHOI'O aHajM3a. COBMEIIEHHE OOBEKTHBHBIX U CyOBEKTHBHBIX
onieHoK. CoueTaHrne BHYTPEHHETO M BHEIIHETO OLEHMBAHMS KadecTBa. HempepbhIBHOCTH pa3BUTHS
CHUCTEMBI OLICHMBAaHMUA. BUIbl OLICHMBAaHMA M OLICHOK KadeCTBA YIIPABICHYECKOW ACSATEIBHOCTH.
CamoorniennBanne. OIeHMBAHWE CO CTOPOHBI PyKOBOAUTeNe pabor. OIeHMBAHHUE CO CTOPOHBI
3aka3uukoB. KomnernanpHoe oneHuBaHue. IHOMBUAyaabHOE OLIECHUBAHUE CO CTOPOHBI DKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KayecTBEHHOE CyKJIE€HHWE M KOJWYECTBEHHAs YHCIOBas
OLIEHKa. YpoBHeBas oueHka. llapamerpuueckas oneHka. MeToapl CONOCTAaBUTEIBHOTO aHaIu3a
KayecTBa ymopasieHus. MeTroJ CTaTUCTUYECKHX COINOCTABIEHUMHA. MeETox  CONOCTaBJIEHHUS
3aIUIAaHAPOBAHHBIX U PEAJbHBIX PE3yJIbTaTOB. MeTon aHanu3a 3KCIEPUMEHTAIBHBIX PE3YJIBTATOB.
MeTroax HOPMAaTHBHBIX CONOCTaBJICHUWA. MeETONl CpaBHEHUSI C YPOBHEM MHPOBBIX JOCTHKEHUM.
Metoa cpaBHEHHUS C aHAJOTHYHBIMU paboTamu. MeToa BapHaHTHBIX cormocTaBieHHd. (Cxema
mpolecca OLIEHKH KadecTBa yIpaBiieHdeckoil pabotel. Kpurepun xauectBa yrnpasinenus. Llenessie
KPUTEPHM KauecTBa METOJIOB M OpraHM3aluu YIpaBlieHueckux pabor. Kputepum kauectBa
pecypcHoro obecrnieueHust paboT. DP(HEeKTUBHOCTH YIIPABICHHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ HCIONBb30BAaHMEM MPE3EHTALIMOHHOIO MaTepuaja, HCIOJIb30BaHNE
MHTEPaKTUBHOIO MaTepraa.

Bunbl camocTOsATENbHON MOATOTOBKH CTYAEHTOB MO Teme: M3ydeHne peKOMEHI0BaHHOU
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHUH M TOKJIAJ0B — PE3CHTAIUH.

Tema 4 KoukypenmocnocobHOCmb U KA4ecmao.

Conepxkanrie Tembl: [loHSTHE KOHKYPEHTOCTIOCOOHOCTH Y KOHKYPEHTHOCTh TOBapa.
PeliTuHr «BceMHpPHON KOHKpPEHTHOCTH». [IOHATHE «ypOBEHH KOHKYPEHTOCIIOCOOHOCTH». AHaNIM3
KOHKYPEHTOCIIOCOOHOCTH TMPOAYKLIMHU. AHaNIW3 KOHKypeHTocnocoOHocTH (upmbl. CrocoOsl
OTpeNeNieHUsT TOKa3aTelis KOHKypeHTocmocoOHocth ToBapa. KadectBo km3HM. OrieHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIICHHOTO MPEANPUSITHS.

@opMbl U METOIBI MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHoJoruu: Jlekiuss ¢ KCHOJIb30BAaHUEM MPE3CHTAIMOHHOTO MaTepuaia, HCIOIb30BaHUE
MHTEPaKTUBHOIO MaTepuaa.

Buael camocTosTENbHONM MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pexkoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH M TIOKJIA0B — MTPE3CHTAIIUN.

Tema 5 HumennekmyanvHas co6CmeeHHOCMb 8 YRPAGIeHUU Ka4eCmeoM.

Copmepxanne Tembl: HTemnekTyanbHass COOCTBEHHOCTh U ee BUABL.  OOBEKTHI
MPOMBINIICHHONH cOoOCTBEeHHOCTH © €€ Buibl. OOBEKTBI aBTOpckoro mpaBa. (OCHOBHBIC
3aKOHOJATeNbHbIE AaKThl B O0JIACTU HHTEUIEKTyaJlIbHOH COOCTBEHHOCTH. JIWlleH3upoBaHHE



MPOMBINIJICHHOH COOCTBEHHOCTU. JIMIIGH3WOHHBIM [OTOBOp: TOHSTHE, BHIBI, IPUMECHECHHUE.
[lareHTHass YKWCTOTA KAaK HOPMATHBHOE YCIOBHE OOECTCUECHHMs] KOHKYPEHTOCTIOCOOHOCTH
npoaykuuu. llaTeHTHOe BEOOMCTBO — OpraH TOCYIapCTBEHHOI'O PETYIUPOBAHMS MATEHTHOMN
CUCTEMBI. ABTOPCKOE TIPABO M CMEXKHBIE MPaBa, UX POJIb B 00ECIICUCHNH KOHKYPEHTOCIIOCOOHOCTH
MPOYKIIHH.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TeXHOJIOTMM: JIeKnus C MCHOJIB30BAaHWEM IIPE3CHTAlMOHHOIO MAaTrepuald, HCIIOIb30BaHHE
MHTEPaKTUBHOIO MaTepuaa.

Buapl camocTosTENbHONM NMOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 6 Opeanuzayusi KOHMPOJISL KA4ecmaa.

Coneprkanue Tembl: McTopudeckas mociienoBaTeIbHOCTh Pa3BUTHS YIIPABICHUSI KAYECTBOM
MpoayKIMM B Hamed crpaHe. KoHTponb kauecTBa mpoAykiuu. OleHKa KauecTBa HPOIYKIHUU.
Vnpasnenne kadectBoMm mpoaykuuu (YKII), staner cucremuoro nonxoxa B YKII. B3zaumocssizb
HernocpencteeHHoro YKII ¢ obecnieunBaronumu gakropamu (pojib roCy1apcTBa, roCy1apCTBEHHAS
CHUCTEMa CTAHJAPTU3ALMH, TAPMOHU3ALMSA C MEXKIYHApPOJHBIMHU cTaHaaptamMu u J1p.). Cucrema
KOHTPOJISI KadecTBa. TeXHUYECKUH KOHTpoib. OOIIMe MPUHIMIBI PallMOHATBLHOW OpraHU3aINH
TEXHUYECKOr0 KOHTPOJIsl. OCHOBHBIE BUJIbI TEXHUYECKOTO KOHTPOJIs. MeToabpl KOHTPOJIS KauecTBa:
KOHTPOJIb HAJAJKH; JETYYHd KOHTPOJb, CTATUCTHUYECKHE METOIBl KOHTPOJIS, BHIOOPOYHBIN WU
CIUJIONIHOM KOHTPOJIb; CTATUCTUYCCKUN aHAIIN3 TEXHUYECKOTO IMporiecca 000pyI0oBaHMs; Ka9eCTBO
nponyknuu. Kraccupukanus KOHTPONBHBIX — omepanuil. DyHKIUU  CiIyXObl — KadecTBa.
HeoOXoauMOCTh W pa3BUTHE OICHOK KavyecTBa NPOAYKIMH. BUIBI OLEHOK IS ONpPEICICHHS
KayecTBa TMPOAYKIMH, TPUMEHSAEMBbIE B JIONEPECTPOCUYHBbIN mnepuoa. Pons KBaMmeTpuun B
pa3paboTKe OLIEHOYHBIX MOKA3aTeNei KauecTBa MPOAYKIIHH. .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHoJoruu: JIeKnuss ¢ MCHOJIb30BAaHMEM IMPE3CHTAlMOHHOIO MaTrepuana, HCIOIb30BaHNE
WHTEPaKTUBHOTO MaTepuara.

Buasl camocTosITEIbHONM TOATOTOBKM CTYIAEHTOB IO Teme: M3ydyeHue peKkoMeHI0BaHHOU
JTUTEPaATypPHI [0 TeMe, TIOTOTOBKA COOOIIEHUI 1 TOKIIA0B — IPE3CHTALIUN.

Tema 7 CucmemHulii n0OX00 K YNPABIEHUIO KAYeCEOM.

Copnepxxanne Tembl: HeoOXOAMMOCTH CHUCTEMHOTO M KOMILIEKCHOTO B3aUMOCBSI3aHHOTO
OCYIIECTBJICHUSI TEXHUYECKUX, OPraHU3alMOHHBIX, IKOHOMUYECKUX U COLHUAIBHBIX MEPOIPHUITHIA
JUI YCTOWYHMBOI'O COBEPILICHCTBOBaHMS KayecTBa MPOAYKIMH. DaKTOpHI, BIUSIOIINE HA KaYeCTBO
MPOAYKIIUH: BHYTPEHHUE (BHEUIHHE) OOCTOSATENBCTBA, YEIOBEUECKUN (DAKTOp M BHEUTHHE YCIIOBHSL.
[TocnenoBaTrenbHOCTh BOIUIOLIEHUS CHUCTEMHOIO MOJXOAA K OpraHu3alud padoT MO YIy4LIEHUIO
KauecTBa MPOAYKLUU B OTEUECTBEHHOMW INpakTuKe. Llenn u OCHOBHBIE KPUTEPUM KOJIMYECTBEHHOU
OIICHKM Ka4decTBa TPyAa HCIOJIHUTENICH CapaTOBCKOW CHUCTEMBI 0€31e(EKTHOrO0 H3TOTOBIICHHS
HNpOAYKIMH U caada ee ¢ nepsoro npenbssieHus (BUII), npBoBckoil cuctemsl 6e3ae(eKTHOro
tpyna (CBT), cucrembl KAHAPCIIN (xauecTBO, HaEKHOCTh, PECYPC C MEPBBIX H3JEIHI),
KOMITJIEKCHBIX cucTeM YyrpaBieHus kade-ctBoM mnpoaykuuu (KCVYKII). Pons Toccranpmapra B
NEePeXOJHbI MEepUoJ K PHIHKY IO TapMOHM3ALMM OTEYECTBEHHBIX CTAHJAPTOB Ha CHCTEMBI
KauecTBa C MEKIYHapOoIHbIMU. OTEUECTBEHHBIN OMBIT KOMIUIEKCHOI'O YNPABIEHUS Kad€CTBOM Kak
dbyngament ocBoeHusi cranmaptToB MCO 9000. OcHoBHBbIE oTinuus cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT yrpasieHus kadecTBOM. OIBIT yHpaBJIeHUS Kaue€CTBOM B
CIIA, B Slmonumu. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElbHbIC
TexHojoruu: Jlekuus ¢ HCIONBb30BAaHMEM MPE3EHTALIMOHHOIO MaTepuaja, HCIOJIb30BaHNE
MHTEPaKTUBHOI'O MaTepuasa.

Buasl camocTosTeNnbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHIO0BaHHOMN
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHNUHN M JOKJIAJ0B — PE3CHTAIUH.



Tema 8 Cucmemul kauecmeaa no MescOYHAPOOHbIM CIAHOAPMAM.

Conepxanne Tembl: HeoOxoaumocTs ocBoeHust Poccueil TpeGoBaHUIT MEXKIyHapOIHBIX
cranaaptoB no cucremam kadectsa MCO cepun 9000. Cocras cranmaproB MCO cepun 9000 mo
cuctemMaMm KadecTBa. [IpMHIMIBI TOCTPOEHUS CTPYKTYpbl cTaHAapTOB. OpraHMYecKkoe COoueTaHHUe
cTaTyca oO0s3aTeIbHOCTH U PEeKO-MEHJaTeNbHOCTH. [lonHas HMHUIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTUI BHYTPEHHETO YIpaBJIEHHUs B MHTEpecax oOecreueHus 3aJaHHbIX TPEeOOBaHHIA.
[Terns xagectBa. Pa3paboTka JOKYyMEHTOB CHCTEMBI KauecTBa. B3aMMOCBS3b CHCTEM KavyecTBa IO
NCO 9000 c¢ mpu3zHakamMu BCEOOIIEro YIpaBiICHUS Ka4eCTBOM, IPUHIIUIIBI OLEHKH CHCTEM
kadyecTBa Ha pupmax. Hoas Bepcust mexayHapoausix ctannaproB MCO cepun 9000.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ HCIONb30BaHMEM MPE3CHTAIIMOHHOTO MaTepuasna, HCIOJIb30BaHUe
MHTEPAaKTUBHOI'O MaTepuasa.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO Teme: M3ydyeHue peKkoMeHI0BaHHOU
JUTEPATypHI MO TEME, HOATOTOBKA COOOLICHUI 1 JOKIIAJA0B — MPE3eHTAIUH.

Tema 9 CospemerHvle KOHYEeNYUuU MeHEONCMEHMA KA4ecmad.

Cognepxanne Tembl: CyIIHOCTh CUCTEMBI MEHE)KMEHTA KadecTBa. KoHIenmus BCeoOIero
ynpasnenusi kauectBoM (BYK). Cocrasnbie uactu BYK: Kopennas, kiroueBasi cucrema, cuctema
TEXHUUYECKOT0 OOecreueHus, CUCTeMa HEeMPEepbIBHOTO Pa3BUTHUS MPUHIMIOB U cojepkanue BYK.
Yerplpe ypOBHS SMOHCKOW KOHIICTIIMM Oojiee BBICOKOTO KadecTBa. IlpueMbl U cpenctsa,
UCIIOJIb3YEMBbIE JJIsi BCEOOIIEero ynpaBieHHsl KauecTBOM. MeTopl paboThl M0 KauecTBY. MeToIbl
oOecrieyeHus KadyecTBa. MeToabpl CTUMYyIUpoBaHusA. Mertoabl KoHTpois. Kpyxkku kadecTsa.
VYcnoBus ycrnenrHoi paboThl KPYXKKOB KadecTBa. MeToJ caMOKOHTpoJs. BHenpeHue NMpHHIMIIOB
CaMOKOHTpOJI Ha mpou3BozcTBe. CTaTUCTUYECKHE METO/AbI YIPaBICHHUs Ka4eCTBOM U MX 00JacTh
npuMeHeHusa. Mosrosag araka. Cxema mnpouecca. KoHTponpHBIM JMCTOK. BpemeHHON psin.
Huarpamma Ilapero. [IpuunHHO-cneacTBeHHas nuarpamma. ['mcrorpamma. J[narpamma paccesHus.
KontponpHas kapra. OcBoeHHE MPUHIMIIOB BCEOOLIET0 YIpPaBIEHUS KAauyeCTBOM U METOJOB
CaMOOIIEHK! (PUPM T10 KPUTEPHUSIM HAI[MOHAIBHBIX TPEMHUI 10 KauyecTBY. TeXHOJIOTHS CaMOOIICHKH.
Pa3paboTka Mopmenu poccuiickoil mpemMun TO0 KadecTBY. CKBO3HOW MEXaHU3M YIPABICHHS
KadyecTBOM B Poccun.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TexHOJIOTMM: JIeKnuss ¢ MCHOJIb30BAaHMEM IPE3CHTALlMOHHOIO Marepuana, HCIOIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuasa.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI U TOKJIa0B — IPE3CHTALIUH.

Tema 10 Cepmugpuxayus yciye u cucmem Kavecmad.

Cognepxanne Tembl: 3akoH PD «O cepruduxanmm npoaykuuud u yciayr». HopmaTuBHbIE
JIOKYMEHTBI TIO CEepPTH(PHUKAIUU. DJICMECHTHI W YYAaCTHUKU CepTH()HKAIMN TPOAYKIHA H YCIYT.
[Topsimox mpoBeAeHUS, CXEMbl CepTHU(PHUKAIMU, HWCIBITAHUA U OpraHbl IO CepTH(PUKAUU
nponykiuu. [Topsgok mpoBeAeHHs, CXeMbl CepTU(HKAINKN, OPraHbl MO CEePTH(HUKAIUU YCIYT.
Ceptudukanus CHUCTEM KadecTBa M TMPOM3BOACTB. ODKOHOMHUYECKHE OIICHKA paldOThl TIO
cepTudukany NpoayKIUH, YCIYT U CUCTEM KauyecTBa.

@opMbl U METOIBI MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHoJIornM: JIeKuuss ¢ MCHOJIb30BAaHMEM IPE3CHTAlMOHHOIO MaTrepuaia, HCIOIb30BaHUE
MHTEPaKTUBHOIO MaTepuaa.

Buael camocTosTENbHONM MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pexkoMeHIO0BaHHOU
JTUTEpaTyphI [0 TeMe, OATOTOBKA COOOIIEHUI U JOKJIa 0B — IPE3eHTALIUH.

Tema 11 Memponozus 6 ynpagneHuu Kaiecmeom.

Coaepxxanre TeMbl: OpraHU3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOJATEIBHOM METPOJIOTHH.
3akoH P® «O06 oOecnieueHNHM enWHCTBA W3MEpeHUi». JIMleH3upoBaHUE MAEATENBHOCTH I10
W3TOTOBJICHUIO, PEMOHTY, MPOJake M TPOKATy CpeacTB u3MepeHuil. CucTeMa HCHbITaHUM |



YTBEpPKJACHHE THIA CPEICTB M3MEpPEHUM. ATTecTaluds METOJUK BBIMOJHEHUS U3MEPEHUM.
l'ocynapcTBeHHBIN MeTposiornyeckuit Haa3op. KannbpoBka cpeacts uaMepeHuil. MexxayHapoHbie
OpraHU3aIyi N0 METPOJIOTHH.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TeXHoJoTuM: JleKiusi ¢ KCHOJIb30BAaHUEM MPE3CHTAIMOHHOTO MaTepuaia, HCIOJIb30BaHUE
MHTEPAKTUBHOIO MaTepHaIa.

Buael camocTosTENbHON MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH B TIOKJIA0B — MTPE3CHTAIIUN.

Tema 12 Cmanoapmuzayus 8 ynpasieHuu Kaiecmeaom.

Conepxxanre TeMbl: OpraHu3allMOHHO-IIPAaBOBbIE OCHOBBI cTaHAapTh3auuu. 3akoH PO «O
TEXHHUYECKOM perynmupoBanum». [loHsTHEe TexHUYeckoro pernameHTa. OOBEKTHI M TpeOOBAHHS
TEXHUUYECKUX pertaMeHToB. ColuanbHO-3KOHOMHMYecKHe GYHKIUM cranfgaptuzauuu. [lonarue
cranaaptu3aiuu. Llenn crammaptuzanuu. MexayHapoaHble A0roBopbl. OpraHusanus paboT 1o
crangaptu3anud. HopMaTuBHbIe JOKYMEHTHI MO CTaHIAPTU3alMK U TpeOoBaHusi K HUM. OpraHsl
rOCyAapCTBEHHOT0 KOHTPOJIs U Haj3opa. OcyliecTBIeHUE TOCYAapCTBEHHOTO KOHTPOJIS U Ha/130pa.
locynapcTBeHHBIE WHCHEKTOPHI, WX TIpaBa W OTBETCTBEHHOCTh. (DHUHaHCHMpOBaHWE padoOT TO
roCyapCTBEHHOW CTaHAapTU3aUMH, TOCYAApPCTBEHHOMY KOHTPOJIIO U HAaA30pYy.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ HCIONBb30BAaHMEM MPE3EHTALIMOHHOTO MaTepuasa, HCIOJb30BaHNE
MHTEPaKTUBHOI'O MaTepuasa.

Buasl camocToATEeNnbHONM MOATOTOBKM CTYAEHTOB MO TeMme: M3ydeHue pekoMeHAOBaHHOU
JUTEPATYpHI [0 TEME, TIOJTOTOBKA COOOILEHUI U JOKJIa0B — IPE3EHTALUH.

Tema 13 Opeanuzayuonnsie 60npocvl YnpagieHus KaieCmeaom.

Conepxanne Tembl: ['ocynapcTBeHHas 3amuTa mpaB noTpeodureneit. 3akoH PO «O 3amure
npaB noTpeduTenein». [ocynapcTBeHHBINH KOHTPOJIb 32 COOTIOICHUEM 3aKOHOAATEIbCTBA O 3aIUTEe
npaB norpedurenei. [lomHomoune denepanbHBIX OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb KauecTBa
1 0e30MacHOCTH TOBapoB (PpadoT, yCiIyr). DKOHOMHUYECKHE TOKa3aTeau U OIleHKa d(PPEeKTUBHOCTH
palboThl TEPPUTOPHAIIBHBIX OPTaHOB, OCYIIECTBISIONIMX KOHTPOJIb 32 KaYECTBOM U 0€30MaCHOCThIO
TOBapoB (padoT, yciyr). BrusHie 001ecTBEHHOCTH Ha pelIeHue MPodJieM KauecTBa.

@®opMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTHUU: HCKLII/IH C HUCIIOJIB30BAHUCM INPC3CHTALIMOHHOI'0 Marcpuajia, HCIIOJIb30BAHNUC
MHTEPAKTHBHOTO MaTepHaa.

Buapl caMocTOSTENbHON TOJATOTOBKU CTYACHTOB 1O TeMme: V3ydeHue peKoMEeHIOBaHHOMN
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHUH M TOKJIAJ0B — PE3CHTAIUH.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH II0 HW3YYCHHK0 [MCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

W3ydyeHne AUCUUIUIMHBI «YTpaBICHHE KadecTBOM 0a30BBI Kypc» TMpeaycMaTphBacT
IPOBEJCHUE JIEKIMH, NPAKTUUECKUX 3aHATUH, CAMOCTOSTEIbHYI0 paboTy CTYIEHTOB IpU
MOJrOTOBKE JOMAIIHUX 3aJaHui, paboTe C HMCTOYHMKAMH JIUTepaTypsl u WHTepHeT, ¢ Oa3amu
JaHHBIX, a TakKXKe Ccaa4y OK3aMCHa. bonemioe BHHMaHUHE YACIACTCA  UHTCPAKTHUBHBIM
dbopMamMIpoBEeICHUS] TPAKTUYCCKUX 3aHITHH, K KOTOPBIM OTHOCATCS KEWC-METOJM, TPYIIOBHIC
JIMCKYCCUH, BBICTYyIUICHHE U OOCYXKJCHHE JOKJIAIOB IO MPEAJIOXKCHHbIM TeMmaM. Keiic-meTron
(aHaTM3 KOHKPETHOW CUTYyaIllMK) B HAUOOJBINEH CTETICHH COOTBETCTBYET 3aa4aM yIPaBIEHIECKOTO
obpazoBanusi. OH Oojee, dYeM Jpyrue METOJbI, CIOCOOCTBYET pa3BUTHUIO Yy CTYICHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MPOOJIEMbl ¢ YIETOM KOHKPETHBIX YCIOBHHA M MPU HATUYUU



(baxTHueckoil HPOpMAaLIUH.

['pynnoBasi paboTra mnpu aHajau3e KOHKPETHOM CHUTyallMd pa3BHBAaeT CHOCOOHOCTH
MPOBEJCHUS aHaiu3a U JAMArHOCTUKH TpoOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CHUTyaluu y
CTY[ICHTOB Pa3BUBAIOTCS Takhe KBaTH(PHUKAIMOHHBIE Ka9eCTBAa, KaK YMEHHE YeTKO (hopMynupoBaTh
U BBICKA3bIBATh CBOIO TOUYKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OIMIMOHUPOBATh, BOCIIPUHUMATh U
OLIEHUBATh H(OPMAIIHIO, TOCTYTAIOUIYIO B BepOalibHON (hopMme.

3HAYUTEIBHOE KOJIMYECTBO YYEOHBIX YacOB OTBOAMTCS HA CaMOCTOSITENIBHYIO padboTy
cTyneHToB. JlaHHBIM BUA pabOT MpenrnoyiaraeT MOATOTOBKY WHIUBUAYalbHBIX, JOKIAN0B U
COOOIIIEHUH, TPYIIIIOBYIO paboTa Ha/l CUTYallMOHHBIMU MTPOEKTAMHU.

CamocrositensHas padota cTyneHToB (CPC) — 3T0 gesTenbHOCTh yUanuxcs, KOTOPYIO OHU
coBepIaloT 0e3 HEeMOCPeJICTBEHHONW TIOMOIIM W YKa3aHWH TMpernojaBareisi, pPYyKOBOACTBYSIChH
c(OPMHUPOBABIIUMHUCS paHEe MPEJACTABICHUAMUA O TOPSAAKE U TPABHWIBHOCTH BBITOJHEHHS
onepanuii. llens CPC B mpomecce oOydeHHs 3akKiIiO4acTcs, Kak B YCBOCHWUW 3HAHWMA, TaK U B
(GbOopMUPOBaHUN YMEHUI U HABBIKOB 10 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM Y4eOHOM
MaTepuare.

CryzaeHt 00s3aH B T€YEHHE CEMECTPA BBITIOTHSTH:

1) noksanpl MO MPEUIOKEHHBIM TEMaM C MCHOJb30BaHUEM JIOMOJIHUTEIBHON TUTEPaTyphl U
MPaKTUYECKUX JAaHHBIX KOMMEPUYECKHUX (HUPM;

2) mpOMEXYTOYHBII U UTOTOBBINA TECTHI.

®opmMa UTOroBOro KOHTPOJIS 110 JaHHOM TUCLUILINHE — 3K3aMEH.

Texyias u mpoMeXyTouHasi aTTecTalus IpoBOAUTCS B (hopMe TecTa.

[TpoMexyTouHast aTTecTalus CKIIaIbIBaeTCs U3 0aIOB, HAOPAHHBIX CTYACHTAMU B TEUCHHE
ceMecTpa 3a IMOCENIaeMOCTh JIGKIMOHHBIX M TPAKTHYECKUX 3aHATH, paboTy Ha MPaKTHUYECKUX
3aHATUAX, TEKYIEro TECTUPOBaHUS (MX MakcuMallbHOe KoiuuecTBO — 80 OamioB). Ha sx3amen
BeiHOCHTCS 20 6amioB. K sk3amMeHy He JOMyCKaroTCs CTYAEHTHI, HaOpaBIIMe B TEUCHHUE CEMECTpa
MmeHee 41 Ganna.

6.1 MeToanueckue peKOMeHAAIMU 00YYAKIIMMCSH M0 H3Y4YeHHIO TUCIUIIMHBI

[TporpaMMo#l AUCHUIITUHBI TpeaycMOTpeHa ouHas (opmbl oOydeHus. OCHOBHBIC BHIIBI
ayAUTOPHON pabOThl OCYIIECTBISIOTCS MOCPEICTBOM IPOBEICHHS JEKIMOHHBIX M CEMHUHApPCKHUX
3aHATHM.

B mpouecce u3noxeHHs JEKIUOHHOTO MaTepHaja IMpenojaBareilb H3JIaraeT KIK4YEBbIE
aCrMeKThl TEMbI, JaeT pa3bsiCHEHHS CTYIEHTaAaM [0 OCHOBHBIM TOJOXXEHUSM TEMBbl JIEKIIUM.
JlekuMOHHBIE 3aHATUSL MPOBOASTCS C MCIOJb30BAaHUEM MPE3CHTAIIMOHHBIX MAaTEepUaloB B
ayAUTOPUU C MYJIBTUMEIUIHBIM 00OpyJIOBaHUEM, JOCTYIIOM K pecypcaM YyHHBEpCUTETa C
nomolipio MaTepHeT.

CeMuHapcKkue 3aHATUS IO3BOJISIIOT 3aKPENUTh JIEKIIMOHHBIE TEMBl, & TaKKE€ PACLIUPUTH
3HaHUA 110 HEKOTOPBIM BOIIPOCaM JIEKIUIi, HE BOLIEAIINX B JIEKIIMOHHBIA MaTepuai. Kpome Toro,
MPAaKTUYECKHE 3aHATUS NPEIOCTaBISIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HABbIKKU U YMEHHS
MyOJUYHBIX BBICTYIUICHUM, BEIEHUS JUCKyccuid. JImsi TOATOTOBKM CEMHHAPCKUX 3aHATHN
CTY/IEHTaM MO3BOJIAETCS BBIXOJUTH 3a MpeajiaraeMblil mpenoiaBaTessiM MepedeHb BOIPOCOB, HO B
paMKax 3asiBJICHHOM TeMbl CEMUHapa.

Opraanzanus caMoCcTOATeIbHOI padoThI peAnonIaraeT CoOMIOIeHIE METOA0IOTHYECKIX
yKa3aHWi MO TMOATOTOBKE BHEAyIUTOPHOM CAMOCTOSTENBHON paboThl, CIEIOBAHUE KOTOPBIM
o0ecrieynBaeT Ha 3aHATHIX OPTaHU3AIUIO TIOCIEI0BATEILHOTO H3YUCHUsI MaTepralla, BBIHECEHHOTO
Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBMM C YYE€OHBIM IIJIaHOM, HpPOrpaMMoil y4deOHOI
JTUCITUTUIAHEI.

CamocrositensHas padota (CP) kak BUA ACSITEIBHOCTU CTYIEHTa MHOTOTpaHHA. B kauecTBe
dopm CP nipu u3yueHUM TUCHUIUIMHBI « Y IpaBlieHuE Ka4eCTBOM 0a30BbIN Kypcy» MpeiararoTcs:

- paboTa c HayyHO! U y4eOHOH TuTepaTypoi;

- IOATOTOBKA JTOKJIAJa K IPAaKTHUECKOMY 3aHSTHIO;

- IOAATOTOBKA K 3KCIPECC-0MPOCY, TECTUPOBAHUIO U 3aUETY;

Texnomorust CP  nmomxHa oOecrieuuBaTh OBJAJCHUE 3HAHWSMH, 3aKpeIUICHHE U
cUCTeMaTH3aliio 3HaHUi, GopmupoBaHME yMEHUIl M HaBBIKOB. J[aHHAs TEXHOJIOTHS BKIJIIOYAET



CJIEAYIOIINE JJIOTUYECKH CBSI3aHHbIE JCHCTBUSA CTYACHTA:

- yTeHue TeKcTa (yaeOHUKa, MOCOOus, KOHCTIEKTA JICKIIUN);

- KOHCIIEKTUPOBAHHUE JIEKIINH, TEKCTa;

- OTBETHI Ha BOMPOCHI CEMUHAPCKOTO 3aHSTHS;

- IOATOTOBKA MPE3EHTAINH K JI0OKIaay;

- COCTaBJICHUE TIJIAHOB U TE3UCOB OTBETA;

- IOJTOTOBKA K KCIIPECC-OMPOCY U TECTUPOBAHUIO;

IMoaroToBKa K NPAKTHYECKUM 3aHATUIM

[Tpu monroroBke BceX (GOPM CEMUHAPCKUX 3aHATUN CTYIACHTHI JOJIKHBI HCIIONH30BAThH
MaKCHUMaJbHBIA 00beM Hay4dHO juTepaTyphl. B nanHON yueOHOI mporpaMMe NpUBEEH MepeueHb
OCHOBHOI ¥ IONOJHUTENBHOM JIUTEPATYpPhI, KOTOPYIO Mpe/IaracTcsi H3y4uTh B Mpoliecce 00ydeHHs
no jaucuumuinee. [loMUMO TPEeANioKEHHOro CHHCKAa HWCTOYHHMKOB JIOMYCKAaeTcs, M Jaxe
MIPUBETCTBYETCS CAMOCTOSITENIbHBIN NepeyeHb MoAdop JIuTeparypsl cryaeHToM. Kpome toro, s
paciidpeHusi W yDIyOlleHUs 3HaHHM PEKOMEHIYeTCs HWCIONb30BaTh Hay4yHbIE IMyOIUKAlUA B
TEMaTUYECKUX JKypHalax; IIOJIHOTEKCTOBBIE 0a3bl JAaHHBIX OWOJHMOTEKH; WMCIOIIUECS B
O6ubIMOTEKax By3a U peruoHa MmyOJuKalui Ha JIEKTPOHHBIX U OyMakKHBIX HOCUTEISX.

Kpome Toro, B 00S3aHHOCTH CTYJE€HTa BXOJHMT O3HAKOMJICHHUS C IJIAHOM CEMHHAPCKOTO
3aHATHUS, KOTOPBIH COCTOMUT W3 BOIPOCOB, OTPAKAIOIIMX COACpPKAHWE MpeaTokeHHOM Tembl. C
[ENbI0 TIATENILHOTO MPOAYMBIBAHHSI OTBETOB Ha MOCTaBIECHHBIE BOMPOCHI, CTYAECHTY HEOOXOAUMO
npopaboTarh TEKYyIIUA Marepuan JIeKIUU, 3aTeM HW3YYUTh OCHOBHYI0 U JIOMOJHHUTEIbHYIO
JUTEepaTypy, PEKOMEHJIOBaHHYI0 K JaHHOW Teme. Ilpu s3ToM Bce HOBblE NOHATHUA TIO
paccMaTpuBaeMoi TeMe HEOOXOAMMO BBIYUYUTh HaW3yCTh U BBECTH B INIOCCAPHIl, KOTOPHIHA ClieqyeT
BECTH C CaMOro HaJaja Hu3y4eHHsi Kypca. B pesynbrare Takol AESITEIBHOCTH TMPOSBIACTCS
0COOEHHOCTH CTY/IeHTa CBOOOJIHO OTBEYATh HA TEOPETUYECKUE BOMPOCH, BEICTYNATh U Y4acTBOBATh
B KOJUIEKTUBHOM OOCYXXICHHHM BOMPOCOB H3y4aeMON TEMbI, MPABHIHLHO BHITIONHATH TECTOBBIC
3aJlaHusl, KOHTPOJIbHBIC PAOOTHI M 1aBaTh OTBETHI HA IKCIIPECC —OTPOCHI.

OCHOBHBIM 3TanoOM TOJATOTOBKM K CEMHUHAPCKOMY 3aHSATHIO MOATOTOBKA JOKIafa U
00s13aTeNTbHOE €T0 MPE3ECHTAIIMOHHOE COTIPOBOXKIICHHE.

Iloozomoexa ooxknaoa K 3auamuto

OcCHOBHBIE 3Tanbl MOATOTOBKH JTOKJIaa:

- BEIOOp TEMBH;

- KOHCYJIbTaIUs TIPero1aBaTers;

- MOJTrOTOBKA IJIaHA JJOKJIA/a;

- paboTa ¢ HICTOYHUKAMHU U JTUTEPATYPOid, cCOOp MaTepuaa;

- HallMcaHue TeKCTa JJOKJIaa;

- BBICTYIUIEHHE C JOKJIaJOM, OTBEThl Ha BONPOCHL. TeMaTuka JOKJIaaa Mpeaaraercs
IpernojaBaTesieM.

Ocnosnvle mpe6osanus K cOCmagieHuI0 00K1aoa 01 CeEMUHapPCKo20 3aHAMuUA.

-BBEJICHUE;

-OCHOBHasI YaCTh;

-BBIBO/JIBI.

BBeneHnue - npenBapuTesnbHOE COOOLIEHHE 00IEro Xapakrepa.

OcHoBHasi 4acTh JOKIaJa COCTOMT U3 JIBYX 4YacTel TEOpETHUECKOW M MpakTHueckou. B
TEOPETHUECKOM pa3JieJie OTPaKalOTCS OCHOBHBIE HAy4YHBIC MMOJIOKEHHUS MO 3aBsUIeHHOW Teme. B
MPAKTUYECKON YaCTH AAaeTCs aHAINU3 IPUMEHSIEMBIX Ha MPAKTUKE OCHOB yNPABJICHHS KAU€CTBOM.

BriBoabl noknana GopMUPYIOTCS HA OCHOBE MOJYYCHHBIX TEOPETHUECKHUX 3HAHUI, a TaKxkKe
CTYyACHT TIpeAJiaraeT CBOU TMPEIJIOKEHUS U PEKOMEHAAIMH TI0 3asBJICHHOMY BOMPOCY
CEMUHAPCKOT0 3aHATHUS.

Joxnaa AOMKEH CONMPOBOXKIATHCSA MPE3CHTAIMOHHBIM MaTepualioM. B mpe3eHTannoHHOM
JIOKJIaZIe MOXKET COJIEPKAaThCsl BHACOMATEepHall, TOMHUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUN TEMBI.
Jomyctumslii 00beM cnaiinos 8-10.

Baxneiimmm 3TanomM Kypca sSiBIsSIeTCS CaMOCTOSITENIbHAs padoTa C UCOJIB30BaHUEM HayYHOMH
auTepatypel. PekoMeHaamum mno padoTe ¢ JUTEPATYPOMIPEICTABISAIOT COOOW IMOATArHOE



u3yueHre oommx padoT mo Teme, a Takke MoHorpaduil, yueOHUKOB, TOCOOMI M MEPHOANYECKUX
U3JaHul. AHaIU3 KOTOPBIX IMO3BOJIUT BBIIBUTH M HCCIEAOBAaTh OTIEIbHBIE ACHEKTHI MPOOJIEM,
U3y4aeMbIX B paMKax Kypca, a TaKKe PEeKOMEHAYETCS pacCMOTPeTh Oo(HIIMaIbHble MaTepUaNbl U
HEONyOJUKOBaHHBIE JOKYMEHTHI (HAyYHO-UCCIEIOBATEIbCKUE pPa0OTHI, JUCCEPTAIMH), KOTOPHIE
OTpakalOT OCHOBHBIE BOIPOCHI aHANU3UpyeMoil mpobsembl. CTyIeHTY NpU O3HAKOMIIEHUU C
HCTOYHHKAaMU HEOOXOMMO BBIJEIIATH U BEIOMPATh HHPOPMALIMIO, KOTOpask HOCUT MpOOIeMaTUYHbIH
XapakKTep U BbISIBUTh BO3MOXKHbBIE BAPUAHTHI PELICHUs YKa3aHHOW B HEW MpoOJIeMbl, UCTIOIb3YS IPU
TOM NpeJIOKEHHbIE CcrocoObl paspemieHus. Mcmonb3ys mogoOHYIO MPaKTUKY Yy CTYAEHTa B
nporecce paboOTHl C JUTEPATypoil chopMHUpYyeTCs CHOCOOHOCTh ONEPUPOBATH AHAIUZUPYEMOU
uHpopMalmel, nerarb OOOCHOBaHHbIE BBIBOJABI W JaBaThb MPAKTUYECKHE PEKOMEHJAIUHU 110
PEIICHUIO0 pacCMAaTPUBAEMBIX POOJIEM B paMKaX N3y4aeMOU TUCHUTUIHHBI.

6.2 MeToanuyeckne peKOMEHIAMH 110 00ecleYeHHI0 CAaMOCTOATEIBLHOMH padoThI

Buowl camocmoamenvnou padomel.

CryzneHTaM Ha CaMOCTOSITEJIBHOE BBHIMOJIHEHUE paboT BBIAENSACTCS O4HMKaM — 89 yacoB. B
pamMKax AUCLHUILIMHBI IPEAYCMOTPEHBI CIAEAYIOUINE BUABI CAMOCTOSATENBHON paboThl: 1) Tekymas u
2) TBOpUECKasi MpoOIEMHO-OPUEHTUPOBAHHAS.

Texywaa CPC nHampaBiieHa Ha yrniyOJeHHE W 3aKpeIUICHHWE 3HAHUM CTYIEHTa, pa3BUTHE
npakTuueckux ymenuil. Texymas CPC Bkirodaer cienyromue BUasl padoT:

— paboTy C IJEKIMOHHBIM MaTepHalioM, MOMCK U 0030p JUTEpaTyphl U SIEKTPOHHBIX
MCTOYHUKOB MH(OPMAIIUH 110 BOIPOCAM MPAKTUYECKOTO 3a/1aHUS;

— U3y4Y€HHE TeM, BHIHECEHHBIX Ha CAMOCTOSITENIbHYIO IPOPAOOTKY;

— IOJATrOTOBKY K MPAaKTUYECKUM 3aHATHUAM;

— MOATOTOBKY K KOHTPOJIBHBIM paboTaM, IPOMEKYTOUHOMY KOHTPOJTIO.

Teopueckasn npobremuo-opuenmuposanuas camocmosmenvuas paboma (T'CP) HampaBiieHa
Ha pa3BUTHE WHTEJUICKTyalbHBIX YMEHHH, KOMIUJIEKCAa YHHMBEPCAIbHBIX W MPO(ECcCHOHATBHBIX
koMmreteHnui cryaeaToB. TCP npexycmarpuBaer:

— aHaJIM3 HAYYHBIX MyONMKAIMi MO TeMaTHKE MPEJCTAaBICHHBIX B MPAKTUYECKOW padoTe
BOIIPOCOB;

— TIOUCK, aHAJIU3, CTPYKTYPUPOBAHHUE B MPE3CHTAINI0 HHOpMAIUY;

— BBINOJIHEHUE 3aJJaHUI NIPEAYCMOTPEHHBIX B paMKaX NPAKTUYECKUN 3aJaHUM;

— NOyOJMYHOE BBICTYIUIEHHE B ayAMTOPUM C JIOKJIaJOM M OpraHu3anus OOCYXACHUS
M3Y4YEHHOT0 MaTepuaia B 00JaCTH BHIOPAHHOM CTY/I€HTOB TEMBI.

Texymiast arrecranys BKIIOYAET YCTHBIM  ONpPOC  CTYAEHTOB  (FpyNIOBOH WK
WHAMBUAYaIbHbBIN) HAa MPAKTUUECKUX 3aHATHUAX U KOHCYJBTALUSAX U TECTHPOBaHUE (MHCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3ieliaM IUCHUIUIMHBL. CyMMHUpOBaHHBIE Oauibl, HAYUCISAEMbIE II0
pe3ynbTaTaM peryisipHOM NPOBEPKU YCBOEHHS yueOHOro MaTepuasa, BHOCITCS B aTTECTALlMOHHYIO
BemoMocTh (Ha 9-ii m 18-ii Hememe cemectpa). [Ipu BBIBeIEHWM aTTECTAIMOHHOM OTMETKH
YUHUTBIBAETCS MOCEIIEHNE CTYJEHTOM ayIUTOPHBIX (JEKLIMOHHBIX) 3aHATHH.

Texymuit KOHTPOJIb 00eCTIeUNBAETCS:

- OTYETHOCTBIO CTYJIEHTOB IO pE3YJbTaTaM BBINOJHEHHS NPAKTUYECKHUX 3aJaHUM U HX
WH/IMBUIYAIbHOM 3alIUTHI B (hOpMe TOKIIaa-pe3eHTaIIH;

- OLIEHKOW YpOBHS BBINIOJHEHHUS MPAKTHUECKOrO 33JaHus B (OpMe BBICTYIUICHHH, OTBETOB
Ha JOMOJIHUTENbHBIE BOIIPOCHI, IKCIIPECC-0MPOCa U TECTUPOBAHUS,

- OLICHKOM CTENEHU MOJATOTOBJIEHHOCTH K JIEKIIMOHHBIM U IPAKTHUUYECKUM 3aHATHUAM B BHJIE
MICbMEHHBIX KOHCIIEKTOB;

- OLIGHKOM aKTUBHOCTM Ha JIEKIMOHHBIX W TPAKTHUECKUX 3aHATHIX INPH OOCYKIACHUU
BOIIPOCOB B BH/JIE JOIOJIHEHUH, BOIIPOCOB, OTBETOB M0 TEME JIEKIIUN WM IPAKTUUYECKONH PaOOTHI.

[IpomexxyTouHast aTTecTalysi OCYUIECTBISETCS B paMKaX PEHTUHIOBOM CHCTEMBI OLICHKH, a
TaKXKe C HCIOJb30BAHHWEM OJAHKOBOIO WIJIM 3JIEKTPOHHOro TectupoBanus B cucreme CUTO
BI'VOC. CemectpoBast aTTecTamus nmpeaycMoTpeHa B gopme 3adeta. J{s yCrnenrHoro mosryqdeHus
3a4eTa CTYACHT JOJDKEH IMOCELaTh 3aHATHS, BBINOJHATH 33JlaHUs, HOJYYHUTh IOJIOXKUTEIbHBIC
OLICHKM Ha TEKYIIMX aTTecTauusX. OK3aMeH TMpOBOAMTCA B (OpMe KOMIBIOTEPHOTO HITH
MICbMEHHOT'O TECTUPOBAHUS.



CormnmacHo «IlonoxeHHI0 O PEUTHHIOBOM CHUCTEME OLEHKHM YCIEBAEMOCTU CTYAECHTOBY,

npusstomy Bo BI'VOC, s nomyuyeHus gomycka K 9K3aMeHy CTYIEHT JAODKEH B TEUEHHE ceMecTpa
HaOpathb B pe3ysbTaTe TEKyIUX aTTecTaluil He MeHee 41 Gara.

CTyneHTBl BBIIOTHSIOT KOHTPOJIBHYIO paboTy, KOTOPYIO HEOOXOIUMO NPEAOCTaBHThH

MIPETO0IaBaTelI0 Ha MPOBEPKY 3a 2 HEeIeIU 0 Havala 9K3aMEHAIIMOHHBIX UCTIBITAHUM.

Temvit KOHmMpPOLHBIX padom.
CryzneHT BbIOMpaeT 2 BOmpoca JUIsS BBITOJHEHHUS KOHTPOJIBHON pabOTHI B COOTBETCTBHHU C

nocienHe nudpoi ceoero uaeHTH(UKannoHHoro mudpa. Hampumep, ecnu nocneansas uudpa
mmppa BI'Y-16-07743, to crynent BbiOMpaer Bompockl Ne3 u Nel3. Ecnu mocneasss uudpa
mudpa 3akanunBaercs Ha 0, To cTyZeHT BeiOHpaeT Borpochl Nel10 u Ne2(.
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[Tonsitue aynura B CMK. Buzasl ayaura. AyauT CUCTEMbI MEHEI)KMEHTA KaueCTBa.
Bxuan B pa3Burne meHnexmenTa kauectBa K. Mcukaga.

[Iporpamma noBbIlIEHHS Ka4e€CcTBA TPYAa U IienHas peakuus J. JleMunra.

[TpuHIUIBI MEHEIKMEHTA KadecTBa U 00JacTh UX IPUMEHEHHUSI.

Me:xyHapoaHas pakTUKa cepTU(UKALIHN.

OcHosHoit Bkiiaa M.I'. BeHenkoro B pa3BuTHe MEHEKMEHTa KaueCTBa.

[Tonstue crannapruzauuu B CMK. Crangapter MCO cepun 9000:2000 chepa ux
MIPUMEHEHUS.

[Tonstue kauectBa B CMK. OcHOBHBIE 3Tamnbl 00ecieueHus: pa3BUTHS KauecTBa U cdepa ux
IIPUMEHEHUS.

Bxnan B pazButne meHemxMmenTa kadectna . Jkypana

[Tonsitue ceprudukanun B CMK. IlocienosarensHocTs npornenyp ceptudukanuu. [lepeueHs
HEOOXOUMBIX TOKYMEHTOB.

Paznuynie noHATHI cepTHU(UKAIUS COOTBETCTBUS U CEPTHU(PHUKAT COOTBETCTBHUSI, U 007aCTh UX
IIPUMEHEHUS.

[Tonstue kauectBa B CMK. IpaBuiia opopmiieHus pacnopsiAuTEIbHBIX TOKYMEHTOB.
[lkona nayunoro ynpasienus (@. Teinop, I'. ['annt, JI. [unbepr).

I'maBHas 1esIb CUCTEMBI KaUECTBA. DTalbl pa3BUTHsI KaueCTBa.

Juarpamma npuuuH U pe3ynbpratoB (cxema K. Micukasa), nx UCIOIb30BaHUE.

Oransl noctpoenus auarpamm B. [apeto u cdepa ux npumeneHus

[Tonstue akkpenutanuu B CMK. Buasl akkpeauranuii, cucteMa akKpeIuTaiu
(;maGoparopwii).

OCHOBHBIE 3TaIlbl YIIPaBJIECHUS KAUE€CTBOM.

MeTo/p1 cTaTUCTHUECKOTO KOHTpoJIs kKayecTBa B CMK.

[kona yenoBeueckux otHomeHuit (M. @onnert, D. Meiio).

[Tnanel HEMPEPHIBHOTO BHIOOPOYHOTO KOHTPOJISL M UX IPUMEHEHHE.

Ponb cranmapTusanuu B ynpaBiIeHUHA Kau€CTBOM.

[TpyHLIMIIBI MEHEKMEHTA KaueCTBA U UX IIPUMEHEHHUE.

[Tonstue arrecraunu B CMK. [IpaBuna nposenenus arrecranuu. [Ipumenenue.
Pasznuyus BHyTpeHHEH 1 BHEIIHEH HH(OPMAIIUY O KaueCTBE JOKYMEHTAIIHH.
AnmvunuctparuBHas mkoia (I'. ®@aitons, ['. Dmepcon).

OO0BeKT akKpeauTanuu. J{ekmapaius 0 COOTBETCTBHH.

Pob KOHTPOJIBHBIX KapT B CUCTEME METOJ0OB YIpaBJIeHUs KauecTBOM Poccuiickoit
denepanuu.

Kontponbasie kaptel Y. lllyxapTa u cdepa ux npuMeHeHUsI.

CnocoObI cepTuuKauy TpeTbeit cTopoHoil. B3anMooTHoIIeHNs: CyObEeKTOB cepTU(UKaLnK.
OTaIbl )KU3HEHHOTO LIUKJIA POIYKIIHH.

XapaKTepuCcTUKa CTAHOBJICHHS U Pa3BUTUSI MEHEKMEHTA KaueCTBa.

[IIxona nmoBeneHvyeckux oTHoueHu# (A. Macnoy).

CranaapTsl rOCy1apCTBEHHOW CUCTEMBI CTaHIaPTU3ALIH.

Meroasl aynuta. Ayaut CMK.

[TonsTue o6s3arensHoil ceprudukanun B CMK. IpaBuna npoBeneHus 00s13aTeIbHON



cepTuduKay Ha TPEIPUITHH.
37. Cospemennsie Teopuu ynpasienus (1. Makrperop teopun «X» 11 «Y»).
38. Kpyxku kauecTBa U poJib KOHKYPCOB B MOBBILICHIH KadecTBa (Ha npumepe Poccun).
39. Ocnosnoii Bkian @. Kpocou B pazsurue CMK.
40. ®OyHKIMU CUCTEMBI yrpaBieHusa kayectBoM B CMK.
41. Tlonsatue npouecc B CMK. IIpouieccHbli 1 CUCTEMHBIN OAXOABI.
42. OcHoBHoli Bkiag A. @eiliren0ayma B pa3BUTHE MEHEIKMEHTA KaueCTBa
43. Cranpgapt. UcnonszoBanue cranaaptoB MCO cepun 9000:2000 B PO.
44. TlonmuTrKa U MUCCHS B 00JIACTH Ka4ecTBa.
45. OcHoBHBIE TpeOOBaHMs pU opopMIIeHUH TpymIibl ayauTta. [IpaBuiia npoBeaeHus ayaura B

OpraHu3aluu.
46. Anamu3 B8 CMK. Buner ananu3za u chepa ux mpuMeHEHHUS.
47. B3aumocBs3b 00IIEr0 MEHEHKMEHTA U MEHEKMEHTA KaUeCTBA.
48. Cdoepa npumenenus [[OCT 6.30 B opraHuzanusix.
49. Amnanu3 npuHIIMIIOB MeHeHKkMeHTa KadecTBa J. [lemunra, @. Kpocou, @. daiions.
50. Ponsb ctangaptoB MCO cepun 9000:2000 B BOSHUKHOBEHUH MEHEI)KMEHTA KaueCTBa.
51. OcHosHoli Bkiaa @. Telinopa B pa3BUTHE MEHEI)KMEHTA Ka4eCTBA.
52. Metoa MaTeMaTHYECKOM CTAaTUCTHKH.
53. Ocnosnol Bkiax B. lllyxapra B pa3BUTHE MEHEI)KMEHTA Ka4eCTBA.

Pexomenoayuu K 6b1n0JIHEHUI0 KOHMPOJIbHOU PAdOmbl.
KonTponbhas paboTa 10JKHA COAepKaTh:

TUTYJIBHBIN JIUCT;

COZIEpKaHUE;

BBCJICHUE;

OCHOBHasl 4acCTb;

3aKJIIOYEHUE;

CIIMCOK HCIIOJIb30BAHHBIX HCTOYHUKOB U JINTEPATYPHI.

B comepxaHum mpUBOAATCS HAUMEHOBAHHS CTPYKTYPHBIX YacTeil KOHTPOJIBHOW paboThl,
I1aB U naparpa@oB ero OCHOBHOW 4acTH C yKa3aHHEM HOMEpa CTPaHUIIbl, C KOTOPOW HaYMHAETCS
COOTBETCTBYIOIAS YacTb, I1aBa, naparpag.

Bo BBenenum paercd oOmas XapakTepUCTHKa KOHTPOJIBHOM paboThl: 0OOCHOBBIBACTCS
aKTyaJbHOCTb BBIOpPAHHON TEMBI; OIpelesseTcs Lenb paboThl M 3a7auu, MOJJIeKaIlue PEeIeHHIO
Uis €€ JOCTHIKEHHsI; OMMCHIBAIOTCA OOBEKT M IMpeIMeT HCCIIeAOBaHUs, MHpOpMalnoHHas 0aza
UCCJIEIOBAHMSI, a TAKXKE KPATKO XapaKTepU3yeTcs CTPYKTypa KOHTPOJIbHON pabOTHI MO IJIaBaM.

OcHOBHas 4YacTh JIOJDKHA COJepXaTb MaTepuan, HEOOXOIUMBIH Uil JTOCTHXKEHUS
MIOCTAaBJIEHHOW LE€AM M 3aJa4, pPEIIAeMbIX B IIPOLIECCE BBHIMOJIHEHHUS KOHTPOJBHOM padoThI.
Conep:xaHue OCHOBHOM 4YacTH JOJDKHO TOYHO COOTBETCTBOBATh TEME BOIIPOCA M IOJHOCTBIO €€
packpeiBaTh. [71aBbI ¥ maparpadbl KOHTPOIBHON PabOTHI TOJIKHBI PACKPBIBATH OMHCAHUE PELICHUS
MIOCTaBJIEHHBIX BO BBeAeHMM 3ajad. [loaromy, 3aronoBku maB u maparpadoB, Kak IMpaBUio,
JIOJDKHBI COOTBETCTBOBATH IO CBOEH CYTH (POPMYJIMPOBKAM 3a7a4 KOHTPOJIbHOM paboThl. 3aconoska
"OCHOBHAA YACTB" 6 codepocanuu KOHmMpoOIbHOU pabomel Obimb He 00xicHO. [ NaBbl
OCHOBHOI YacTH KOHTPOJIbHOM paboThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJOTMYECKUA U
aHaUTUYeCKUi xapakrep. O0s3aTeabHBIM 17151 KOHTPOJIBHOM pabOThI ABISAETCS JIOTMUYECKas CBSI3b
MEXIy IIaBaMU M IOCIEI0BATEeIbHOE PAa3BUTHE OCHOBHOW TEMBI HAa MPOTSDKEHUH BCel paboTHI,
CaMOCTOATEJIBHOE U3JI0’KEHHE MaTepuana, apryMEHTHPOBAHHOCTb BBIBOJIOB. Takke, 00s13aTeIbHBIM
ABIISICTCS HAJIW4YME€ B OCHOBHOW 4YacTW KOHTPOJBHOW pPalOOThl CCBUIOK Ha HCIOJIb30BAHHBIC
VCTOYHMKH U JINTEPATYPY.

W3noxeHne HEOOXOAMMO BECTH OT TpeTbero Jjuua («ABTOp Mosaraer..»), Juoo
UCTIOJIb30BaTh OE3JIMYHbIE KOHCTPYKLIUHU M HEONpeAeTIeHHO-THYHbIe npepiokeHus («Ha BTopom
JTane MCCIENYIOTCS CIEAYIOIME IOAXONbl...», «lIpoBeneHHOEe wWccaeqoBaHUE TMO3BOJIMIIO
JI0Ka3aTh...»

B 3aximro4eHMM JIOTMYECKM IIOCJIEA0BATENBHO M3JIaratoTCs BBIBOJABI, K KOTOPBIM IIPUILEI

SNk =



CTYIEHT B pe3ylbTaTe BBINOJHEHUS KOHTPOJIBHOM paboOThl. 3akKioYeHHe JOJDKHO KpPaTKO
XapaKTepU30BaTh pEIIEHHWE BCEX IIOCTABJIEHHBIX BO BBEACHMM 3a7ad M JOCTHIXKEHHE IIeNn
KOHTPOJILHOM pabOTHI.

Cnucok HCHOJB30BAaHHBIX HMCTOYHMKOB U JIMTEPATYpPbHI SBISIETCS COCTABHOM YacTbIO
KOHTPOJILHOW pabOThl M OTpakaeT CTENeHb HW3yYEHHOCTH PaccMaTpUBAEMOM MpOOIEeMBI.
KonnuecTBO HCTOYHUKOB B CIIMCKE ONPEACIAETCS CTYAEHTAMH CaMOCTOSITEIBHO, HO U
KOHTPOJBHOW paboThl UX pekoMmeHayemoe koaumdectBo oT 10 mo 15. Ilpu 3tom, B croucke
00513aTeJIbHO TOJIKHBI IIPUCYTCTBOBATh UCTOYHUKH, U3AHHBIE 3a MOCIEAHNE 3 roJ1a, a TAKXKE HbIHE
JEHCTBYIOIIME HOPMATHBHO-IPABOBBIE AKTHI, PETYIMPYIOIIME OTHOLIEHMS, pacCMaTpUBaeMble B
KOHTPOJIbHOM pabore.

O6wem koHTpONbHOHN pabdoThl 10-15 crpanun. Odopmisercs paboTa B COOTBETCTBUHU C
npaBwiamu CTO, mpu HecoOnmoneHne KOTOPBIX paboTa BO3BpamiaeTcs Ha OpabOTKYy CTYIEHTY,
00 CHMKAETCS OILICHKA Ha 2 Oasuta (ecim paboTa BBIMOJHEHA HAa 3, TO COOTBETCTBEHHO CTYICHTY
cTaBuTCH 1, 3TO HE3ayer).

Hnoueudyanvnuie 3a0anusn 011 cmyoeHmos.

WunuBuyanbHble 3aJaHUs OTHOCSTCA K CaMOCTOATENBbHOM padoTe CTY/I€HTOB U NMPU3BaHbI
CHOCOOCTBOBATh  JICTAIM3ALMM  3HAHMW CTYOEHTOB 10 U3ydaeMbIM TeMaMm. [IpoBepka
WHAVBUAYAIbHBIX 3aJJaHUN OCYILIECTBIISIETCS MpernojaBaTesieM Ha MPaKTUYECKUX 3aHATUSAX U
KOHCYJIbTAIHSIX.

6.3 MerTonnueckne PpeKOMEHAAIMM 1O OOYYEeHHMI0O JIHI C OrpPaHUYeHHBIMH
BO3MOKHOCTSIMM 3/10pPOBbSI 1 HHBAJIN/IOB.

OcBoeHHe AMCUUIUIMHBI OOYYalOIMMHCS C OIPAaHUYEHHBIMH BO3MOXHOCTSIMH 370POBBS
MOET OBITh OPTaHU30BAHO KaK COBMECTHO C JAPYTHMH OOYyYaloIIMMHCS, TaK M B OTIEIBHBIX
rpynmnax. [Ipeanonararorcs crnenuanbHble YCIOBUS A7 MOIy4eHUs] 00pa3oBaHMsl 00ydaromuMKcs ¢
OTrpaHUYEHHBIMHU BO3MOKHOCTSIMU 37J0POBbSI.

dopma TMPOBENECHUS TEKYIIEM W WTOrOBOM aTTeCTallMu ISl CTYIECHTOB-UHBAJIUIOB
YCTaHABIMBAETCSl C YYETOM MHIMBHMIYaJbHBIX ICUXO(U3NYECKHX OCOOeHHOCTeH (yCTHO,
NUCHbMEHHO Ha Oymare, NMUCHBMEHHO Ha KOMIIbIOTEpe, B (Gopme TecTUpoBaHus u T.a1.). llpm
HEOOXOJUMOCTH CTYJEHTY-UHBAJIUY MPEJOCTaBIAETCS NONOJHUTEIBHOE BpeMs JUIsl MOJrOTOBKH
OTBETA HA 3a4€TE WM DK3aMEHE.

OneKTpoHHOE 00yuyeHHe, NUCTAHLMOHHBIE O0pa30BaTEIbHbIE TEXHOJIOTMH, HMPUMEHSEMBbIE
npy 00y4eHUN UHBAJIMJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMM 3/10pOBbsI (JaJiee - HHBAINbI
u guna ¢ OB3), npenxycMaTpuBaioT BO3MOXKHOCTh IpUeMa-Tiepeaadd MH(GOpMaIu B TOCTYITHBIX
JUTSL HUX (popMax.

[Tpu peanu3zanuu AUCHUILIMHBI (MOLYJIsl) TPUMEHSETCS AIEKTPOHHBIN y4eOHBIN KypC,
pa3MenEHHbIN B ccTeMe 3J1eKTpoHHOro 00yueHust Moodle.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS JIsi JHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0IMMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIHILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asiBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIUBUIYaAIbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH!

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B MeYaTHON (opMe YBETHYECHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; MHANBUAYATbHbBIE 3aJaHHsI, KOHCYJIbTAlUU U JIp.

- JJIs UL ¢ HApYIICHUsIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
MHAVBUYalIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYpIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIBTAIMH U Jp.

- U1 JIAL ¢ HAapyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUIyalIbHbIE 3a/IaHUs1, KOHCYJIbTALUU U JIP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. ApucroB O.B. Ynpasnenue kadectBoM : YdueOHUK [DnekTpoHHblidi pecypc| : HUILL
NH®PA-M , 2021 - 224 - Pexxum noctyna: https://znanium.com/catalog/document?id=375832

2. EpmoB A.K. YmpaBneHnue kadecTBoM : YdeOHOE mocoOue [DnIeKTpoHHBIA pecypc] :
Jloroc , 2020 - 284 - Pexxum noctyna: https://znanium.com/catalog/document?id=367671

3. 3exynoB A. I. VIIPABJIEHUME KAYECTBOM. VYuyeOuuk s OaxalaBpoB
[OnexkTponnbrit pecypc] , 2019 - 475 - Pexum pocryna: https://urait.ru/book/upravlenie-
kachestvom-425159

4. Teb6exun A. B. YIIPABJIEHUE KAYECTBOM 2-e u3a., nep. u aomn. Y4eOHUK s
BY30B [DnektpoHHBIH pecypc] , 2021 - 410 - Pexxum mocrtyna: https://urait.ru/book/upravlenie-
kachestvom-468586

5. domuuen B. H. YITPABJIEHUE KAYECTBOM nu
KOHKYPEHTOCIIOCOBHOCTBIO. VYuebuuk ans By30B [DnekTpoHHbIH pecypc] : CaHKT-
[TetepOyprckuit TocynapcTBeHHbIH 3koHOMIUecKuil yHuBepeutet (T. Cankt-IlerepOypr). , 2020 -
156 - Pexum pocryma: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-
447092

7.2 /lononnumensnasn tumepamypa

1. Komnouesa B. B. Ynpapnenne kadecTBOM ycnyT : YUeOHHKHU [DIEKTPOHHBIA pecypc] -
HoBocubupck : HoBocubupckuii rocy1apcTBEHHbIN TeXHUYeCKuid yHuBepcuteT , 2018 - 99 - Pexxum
noctyna: http://biblioclub.ru/index.php?page=book red&id=575444

2. CoBpeMeHHbIE TEXHOJOTHMHM HPOABHXKEHHUS TypUCTHUecKoro mpoxaykra : CepBuc H
Typu3M [DneKkTpoHHbIN pecypc] : COunHCKUI rocyJapCcTBEHHBIN YHUBEpCcUTET , 2018 - 16 - Pexxum
noctyma: https://e.lanbook.com/book/147762

3. lIBeTtkoB. YmpaBiieHHME Kaue€CTBOM YCIYyI' B TYPUCTCKOM HMHAYCTPUHU [DIEKTPOHHBIH
pecypc] , 2013 - 10 - Pesxxum nocryma: https://lib.rucont.ru/efd/207593

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmembsl (npu HeobX00UMOCmuU):

1. CIIC Koncynpraatllmtoc http://www.consultant.ru/

2. OnektponHas Oubnmoreuynas cucreMa «PYKOHT» - Pexum pgocryma:
https://lib.rucont.ru/

3. DneKkTpoHHass OMOJMOTEYHAs CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

4. OnektponHass Oubnuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:

https://znanium.com/
5. DnekTpoHHas cucTeMa OOydeHHs IO JUCLUUIUIMHE YIpPaBJICHHE KadyeCTBOM 0a30BBIi



Kypc // https://edu.vvsu.ru/course/view.php?i1d=22736

6. OneKTpoHHO-OMOnMroTeuHass cucrema usmarenbcTtBa "Jlawp" - Pexxum pocrtyma:
https://e.lanbook.com/
7. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:

https://urait.ru/

8.  Open Academic Journals Index (OAJI). Ilpodeccuonanvhas 6aza gaHHBIX - Pexxum
nmoctyna: http://oaji.net/

9. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOr0 odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop

[IporpammHoe obecrieueHue:

Adobe Reader

Microsoft Office 2003 Russian
Microsoft Office Professional Plus 2010
Antumnaruar. BY3

l'apanT

Koncynsrantl Inroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

asaHus yCcayr B U30paHHo# cdhepe n
podeccrHoHATEHON AEATSTLHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-3 : Cniocoben obecrieunBaTh OIIK-3.1k : OueHuBaeT Ka4eCcTBO OKa3aHUs TypU

(B-TY) TpeOyeMoe KauecTBO IPOIIECCOB OK | CTCKHUX YCIIYT C y4eTOM MHEHHs TOTpeOuTene u

3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymmecTBsIeT OKa3aHNue TyPUCTCKU
X YCIIYT B COOTBETCTBUH C MEKIYHAPOAHBIMH H H
aMOHATIBHBIMH CTaHIAPTaAMH

KOMHCTCHL[I/IH CUHMTaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeji OLlEHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-3 «Crioco6eH obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHMs yCIyT B H30paHHOU chepe mpopecCHOHATBHON AESATETFHOCTID)

Tabnuna 2.1 — Kpurepun orieHKM UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-3.1k : OueHuBaeT Kauect
BO OKa3aHUsI TYPUCTCKUX YCIYT
C YYETOM MHEHHUS TOTpeOuTeIe
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

TEOPETUYECKUX ACIIEKTOB Kauec
TBa OKa3aHUS TYPUCTCKHX YCILy
T C Y4€TOM MHEHUsI NOTpeduTen
€l ¥ 3aMHTEPECOBAHHBIX CTOPO
H — LIeJY, 3aJa4u, METO/Ibl, UHC
TPYMEHTBI IPUHIIMIIBI, KATETOP

copmMupoBaBIIeeCs CUCTEMATH
4eCKOE 3HaHHE TEOPETUUECKUX
aCIICKTOB Ka4eCTBa OKa3aHUs Ty
PUCTCKHUX YCIYT C Y4ETOM MHEH
us moTpeduTernelt U 3aMHTEPeco
BaHHBIX CTOPOH.

MMETb IPEACTABICHHUS O COBPE
MEHHBIX KOHIETIINSIX MEHEHKM
€HTA KaueCTBa OKa3aHHs TYPHUCT
CKHX YCIIYT C y4ETOM MHEHUSI 1T
oTpebuTenell U 3aMHTEPECOBAH

chopMupoBaBIIeecs CHCTEMAaTH
YECKOE 3HAHUE O COBPEMEHHBIX

KOHIISTIIIMSIX MEHEPKMEHTA Kad
€CTBa OKa3aHUS TYPUCTCKHX yC

JIYT C y4ETOM MHEHHS TIOTPEOHT
eseil 1 3aMHTEePEeCOBAaHHBIX CTOP
OH

METO/IOJIOTNYECKYI0 B HOpMATH
BHO-TIPaBOBYIO 0a3y IO Ka4ecTB
Y OKa3aHHs TyPUCTUYECKHX YCII
YT C y4€TOM MHEHUS MOTpeOuTe
JIeit ¥ 3aHHTEePECOBAHHBIX CTOPO

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
on
pe | I
3- pe
3_
Ta
Ta
P 30
pil| aH
1 ue
7071
P 3H
pi aH
2 ue
HBIX CTOPOH
P 3H
pil| aH
3 ne
H

copMupoBaBIIEeCsS CUCTEMATH
YEeCKOE 3HAHUE O METOJ0JIOTHYE
CKOM U HOPMaTHBHO-IIPABOBOM
6a3e Mo Ka4eCTBY OKa3aHUS Typ
HCTCKHX YCIIYT C y4€TOM MHEHHU
sl IOTpeOuTeNel U 3aMHTEPECOB
AHHBIX CTOPOH




Lo =a]

C€H
ne

HCIIONIb30BaTh TEOPETHIECKYIO,
METOJIOJIOTNYECKYI0 1 HOpMATH
BHO-IIPaBOBYIO 0a3y MO KauecTB
y OKa3aHUsI TYPHUCTCKUX YCIyT

C y4eTOM MHEHHS IOTpeOuTese
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

chopMHpOBaBIIeeCs CHCTEMATH
Y4eCKOe yMEHHE HUCIIOIb30BaTh B
TYPHCTHYECKOI AeITENBHOCTH
OCHOBHBIC aCIIEKThl MEHEKMEH
Ta Ka4ecTBa OKa3aHUs TyPUCTCK
UX YCIIyT C Y4€TOM MHEHHS I10T
peOuTenei 1 3anHTePEeCOBaHHEBI
X CTOpOH

v~ g

aB
bl
KH

BIIaJIETh METOJAMH, HHCTPYMEH
TaMH, IPUHIMIIAMH MEHEHKMEH
Ta KauyecTBa TYPUCTCKUX YCIyT
C yU4eTOM MHEHHS IOTpeOuTee
1 ¥ 3aMHTEpECOBAHHBIX CTOPOH

chopMHUpOBaBIIEeCs CHCTEMATH
YeCKOe BJIaJICHUE METO/IaMH, HH
CTpyMEHTaMH, IPUHIUIIAMU Me
HEJPKMEHTa KauecTBa B TYPUCTH
4ECKOH AESTENLHOCTH 110 0Ka3a
HUIO TYPUCTCKUX YCIIYT € YIETO
M MHEHHS IoTpeduTerneit u 3au
HTEPECOBAHHBIX CTOPOH

OIIK-3.2k : OcymiecTBisieT oKa
3aHHE TYPUCTCKHUX YCIYT B COOT
BETCTBHHU C MEXTyHAPOIHBIMU
Y HAlIMOHATBHBIMU CTaHIapPTaM
u

E=]

aB
bI
K1

BJIQJICTh B TIOJIHOW Mepe HOpMaT
HBHO-TIPaBOBOH 0a301 MEHEIDK
MEHTAa Ka4ecTBa M0 OKa3aHHIO T
YPHUCTCKHX YCIIYT C YY€TOM MHE
HUS HOTpeduTenell u 3anHTepec
OBaHHBIX CTOPOH

copMHupoBaBLIeeCs] CHCTEMATH
YeCKOE BJIAJICHHE HOPMATHBHO-
MpaBOBO 0a30if MEHEPKMEHTa
KauecTBa B TYPUCTHUYECKOH Jiest
TEIBHOCTH 10 OKa3aHHIO TYyPHC
TCKHX YCIIYT C y4€TOM MHEHUsI
noTpebGuTeNeii 1 3aHHTepecoBa
HHBIX CTOPOH

<o

3u
aH
ue

COBPEMEHHBIX KOHIIETIIHH, CTaH
JIApTOB, CEPTU(HUKATOB CUCTEM
bl KauecTBa

c(hOopMHUPOBATH CHCTEMATUIECK
0€ 3HaHHE O COBPEMEHHBIX KOH
LEeMNIHAX, MEXKIYHAPOIHBIX U H
AIMOHAJBHBIX CTAaHJAPTaX U Cep
TU(HKATAX KAYESCTBA OKA3aHHS
TYPUCTUYECKUX YCIYT

0~ o

3u
aH
ue

CHCTEMBI KaueCTBa II0 MEXTyHa
poaneM ctaggapTam MCO cep
uu 9000

c(hOpMHUPOBATH CHCTEMATHIECK
0€ 3HaHKWE O MEKIYHAPOIHBIX C
taggaptax MCO cepuu 9000 mo
Ka4eCTBY OKa3aHUs TYPUCTHIEC
KHX YCIIyT

O 4 o

S

CH
nue

TPaMOTHO UCIIOIB30BaTh OCHOB
bl MEXKYHAPOHON U HALIMOHA
bHOM cepTHU(UKALNU U CTaHIAP
TH3aIMU CHCTEM KauecTBa I10 0
Ka3aHUIO TYPUCTHYECKHUX YCIyT

c(hOpMHUPOBATH CHCTEMATUIECK
0€ YMEHHUE UCTIOIb30BaTh OCHOB
bl MEX1yHapOAHOM U HalMOHAI
bHOU cepTH(UKALMHU U CTAaHAAP
TH3aIMM CHCTEM Ka4yecTBa II0 0
Ka3aHHUIO TYPUCTHYECKUX YCIIyT

s=

S

C€H
nue

CaMOCTOSTEIIHLHO aHATIM3UPOBAT
b MEXYHApOIHbIC CTAaHJAPTHI
HCO cepun 9000 cucrem kauec
TBa IO OKa3aHHIO TYPUCTHYCCK
HX yCIyT

c(hOopMHUPOBATH CHCTEMATHIECK
0€ YMCHHUE aHAJIH3UPOBATH MEXK
nyHapoansie cranaaptsl UCO ¢
epun 9000 cucTem KavecTa Mo
OKa3aHHIO TYPUCTUYECKHX YCITY
r

==

aB
bI
K1

BIIAJICTh METOAAMH MEXITyHApPO

JTHOH M HaIlMOHAIIBHOH cepTuhu
KallM¥ U CTaHJIapTU3aL11 CUCTE
M Ka4ecTBa [0 OKa3aHHIO TYPHUC
THYECKHX yCIyT

chOpMHUpPOBATH CHCTEMAaTHIECK

o€ BIIaJIeHHEe METOlaMH aHalIu3

a MEXIyHapOAHBIX U HAIlMOHAI
BHBIX CEPTU(UKATOB M CTAHIAP
TOB CHCTEM KadecTBa 10 OKa3aH
WO TYPUCTHYECKUX YCITyT

P
A
12

aB
bI
K1

BJIQJIETH B IIOJIHOM MEpe OCHOBA
MU MEXIyHapOAHOM CTaHIapTH
saru UCO cepun 9000 cucrem
KadecTBa M0 OKa3aHUIO TYPUCTH
YECKHUX YCIIyT

c(OpMHUPOBATH CHCTEMAaTHICCK

0€ BJIaJICHHE OCHOBAMH MEXIYH
apoaubix crangaprax UCO cep

nu 9000 1o Ka4ecTBY OKa3aHUs

TYPHCTHYECKUX YCIyT

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazjenoM 2 Pabouell mporpammsl AMCLMITIIUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

KonTponupyemsle miaHupyemsie pe3y
JBTATHI O0yUYCHUS

KOHTpOJ’II/IpyeMBIC TCMBbI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JTUCLIUITIMHBI

Texymuii KOHTPOJIb

IIpomexxyTounas at

Ta

TecTalus
3ao4Has popma o0yUeHHUs
P/I1 3HaHHE : TEOPETHUECKUX Jlokiaz, COOOIEHH K
aCIIEKTOB KAayeCcTBa OKa3a e OHCIICKT
HUSI TYPUCTCKUX YCIIYT C
Y4ETOM MHEHUSI TIOTPEOHT Hoxnan, coobuienn Tecr
elleil U 3aMHTEPECOBAHHBI €
X CTOPOH — LIEJH, 33/1a4H, JloKTa11, COOGICHHM
METO/Ibl, HTHCTPYMEHTBHI 1T e 50C Moodle
PUHIIUIIBI, KATETOPHU
[IpakTrueckas pado
P p Koncnekr
Ta
[Ipakrrueckas pado
p p Tect
Ta
IMpakTudeckas pado
20C Moodle
Ta
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koncmekr
e)
1.1. OcHoBHbIe TORsTHs 1 | L1Pe3eHTalus (11y6s
KaTeropuy yIpaBICHUS K WIHOC BRICTYTIICHH Tecr
a4eCTBOM e)
Ipesenranus (my0a
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobeceroBanne D0C Moodle
D0C Moodle Koncmekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
OKJIaJ], COOOIIEHHN
A A m Koncnekr
e
OKJIaJ], COOOIIEHH
A o - Tect
e
Jloknazn, cooOIeHn
e D0C Moodle
IIpakTrueckas pado
P p Koncnekr




INpakTHdeckas pado

Tect
Ta
{Iapaxmqecxasl pabo 30C Moodle
[Ipe3enTtauus (my0a
HWYHOE BBICTYIJICHU Koncnekr
1.6. Opranmsarus kontpo |_©)
JIsl KayecTBa [pesenTtauus (myoa
HYHOE BBICTYIUICHH Tect
©)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncnekr
CobeceoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnexr
D0C Moodle Tect
20C Moodle 20C Moodle
JeIOKnan, coo01IeHn O
Jloknazn, cooOieHn Tecr
e
i[oman, cooO01eHn 50C Moodle
[IpakTryeckas padbo KoHemexT
Ta
[pakTndeckas padbo Teer
Ta
INpakTryeckas pado 30C Moodle
Ta
Ipesenranus (myon
MYHOE BBICTYIUICHH Koncnekr
©)
1.10. Ceprudpukarms yen | Ipesenranus (my6n
YT U CHCTEM KauecTBa I/I;IHOG BBICTYILICHA Tect
e
Ipesenranus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenroBanne D0C Moodle
D0C Moodle Koncnekr




D0C Moodle Tect
50C Moodle 90C Moodle
ij[oxnan, coo0IIeHn O
ﬁ[omaﬂ, cooO01eHn Tecr
i[oman, COOOIIEHA 30C Moodle
[IpakTryeckas padbo KoHCIeKT
Ta
[pakTndeckas padbo Teer
Ta
INpakTrdeckas pado 50C Moodle
Ta
Ipesenrannus (my6n
HYHOE BBICTYIUICHH Koncmekr
©)

1.11. Metpomnorus B ympa Tpesenranus (my6
WYHOE BBICTYIUICHH Tect

BIIEHUU KAYECTBOM o)
Ipesenranus (my0a
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecemoBaHue D0C Moodle
D0C Moodle Koucnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
Jeloxnaz{, coo01EeHn KoHcmexT
ﬁ[oxnaﬂ, coo0meHn Teer
ij[oxnan, coo0IIeHn 50C Moodle
[pakTuueckas pado KOHCIIEKT
Ta
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo 50C Moodle
Ta
[pesenranus (ry0a

Koncnekr

HWYHOC BBICTYIIJICHU

°)




1.12. Crangaptuszanus B

Ipesenrannus (myon

yIpaBJICHUH KaYE€CTBOM n4Hoe BeIcTymuieHn | Tect
e)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue KoHcrekT
CobecenoBaHue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncnekr
30C Moodle Tecr
30C Moodle 30C Moodle
P2 3HaHUE : UMETH IIPEJICTAB
pi\ p Hoxnan, coobmenn | .
JICHUSI O COBPEMEHHBIX KO e
HIICTIIMSAX MCHEIKMEHTA
KadecTBa OKa3aHHs TYPHC Hoxnan, coobmenn | .
TCKHUX YCIYT C YYETOM MH €
€HHS TOTpeOuTeINeH 1 3an JTloka 6
1T, COOOILCHU
HTEPECOBAaHHBIX CTOPOH e 350C Moodle
IpakTryeckas pabo KoHemexT
Ta
INpakTHyeckas pado Teer
Ta
INpakTrdeckas pado
20C Moodle
Ta
Ipesenranus (myon
n4uHoe BeicTyruieHn | KoHcmekr
e)
1.1. OcuoBHble moHsiTus 1 | [IpesenTanus (ry0a
KaTerOPUH YIPABICHUS K | WYHOE BBICTyIUieHH | Tect
a4eCTBOM e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
Joxma, cooOmeHu KoHCmeKT

(&




Joxma, cooOmeHu

Tecr
e
ﬁ[oxnaﬂ, coo0meHn 30C Moodle
IpakTudeckas pado O
Ta
[IpakTuueckas padbo Tecr
Ta
[Ipaktuueckas padbo 30C Moodle
Ta
[pesenranus (ry0
MYHOE BBICTYIICHH [ peo oo
e)
1.4. K
nuHOe BeICTymuieHn | Tect
e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 30C Moodle
30C Moodle Koxcnekr
30C Moodle Tecr
30C Moodle 30C Moodle
Joxma, cooOmeHu KoHcrekT
e
Joxman, cooOmieHu Teer
e
ij[oxnan, coo0IIeHn 30C Moodle
[IpakTuueckas padbo KOHCIIEKT
Ta
[Ipaktuueckas padbo Teer
Ta
INpakTHyeckas pabo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)
Ipesenranus (myoa
1.5. HTennexTyanbHas ¢ WYHOC BBICTYIUICHU Tect
0OCTBEHHOCTD B YIIPaBleH | €)
1K Ka9eCTBOM ITpesenTarus (myoi
WYHOE BBICTYIJICHU 20C Moodle

e)




CobecemoBaHue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
90C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
iloman, coo0LIEeHn KoHemexT
iloxnan, coo01IEeHn Teer
Jeloxnaz{, coo0mEeHn 30C Moodle
IMpakTudeckas pado -
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas pado 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Kouncnekr
e)

1.6. Opranuzanysi KOHTPO Tpesenraius (my6a
HWYHOE BBICTYIJICHU Tect

JIsl Ka4ecTBa
©)
Ipesenranus (myon
HYHOE BBICTYIUICHH 90C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecemoBaHue D0C Moodle
50C Moodle Koncnoekr
20C Moodle Tect
20C Moodle 90C Moodle
i[oman, cooO01eHn O ——
i[oxnan, coo01IEeHn Teer
iloman, coo01IEeHn 30C Moodle
INpakTryeckas pado KoHCIeKT

Ta




INpakTHdeckas pado

Tect

Ta
{Iapaxmqecxasl pabo 30C Moodle
[Ipe3enTtauus (my0a
HWYHOE BBICTYIJICHU Koncnekr
)

1.9. Cospemennsle konue | TTpesenrarms (my0i

NIIMM MEHEPKMEHTA KaU€ | WYHOE BBICTYILIEHU Tect

CTBa e)
[pesenranus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue 90C Moodle
20C Moodle Koncrnexkt
20C Moodle Tecr
20C Moodle 20C Moodle
JHoxmnan, cooOiieHu O
e
Jloknazn, cooOieHn Tecr
e
Jloknazn, cooOIeHn 50C Moodle
e
[IpakTryeckas padbo KoHCIeKT
Ta
[pakTndeckas padbo Teer
Ta
INpakTryeckas pado 30C Moodle
Ta
Ipesenranus (myon
MYHOE BBICTYIUICHH Koncmekr
e)
[pesenranus (ry0a
WYHOE BBICTYIUICHH Tect

1.10. Ceptudukanus ycn e)

YT U CHCTEM KauecTBa Tpesenramys (my6o
WYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanne Koncmekr
CobecenoBanne Tecr
CobecemoBanue 90C Moodle




20C Moodle Koncmekr
50C Moodle Teer
50C Moodle 90C Moodle
Jloknazn, cooOmeHu O —
e
Jloknazn, cooOIeHn Tecr
e
Joxmam, cooOmeHu 50C Moodle
e
[pakTndeckas padbo KoHemexT
Ta
INpakTrdeckas pado Tecr
Ta
INpakTHdeckas pado 30C Moodle
Ta
[pesenTtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
e
1.11. Metponorus B ympa Tpesenramus (iry6:
HYHOE BBICTYIUICHH Tect
BJICHHH KA4eCTBOM o)
Ipesenranus (ryo
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobecenoBanue 20C Moodle
20C Moodle Koncnekr
20C Moodle Tect
20C Moodle 20C Moodle
P13 3HaHHE : METOIOIOTHYECK Joxmnan, cooOmeHu K
VIO U HOPMAaTHBHO-IIPABOB e OHCTICKT
y10 0a3y 1Mo KauecTBY OKa
3aHMA TYPUCTHYECKUX YCII Hownan, coobmenn | .
YT C y4ETOM MHEHHUS ITOTP €
ebuTesell 1 3aMHTEPECOBa OKIIA 6
T, COOOIICHH
HHBIX CTOPOH g 30C Moodle
[Ipaktuueckas padbo O ——
Ta
[IpakTryeckas padbo Teer
Ta
[pakTndeckas padco 30C Moodle

Ta




Ipesenrannus (myon

HYHOE BBICTYIUICHH Koncmekr
1.2. DxoHOMHYECKHE TIPO ©)
0JIeMbI KauecTBa IIpesentanms (ryon
WYHOE BBICTYIUICHH Tecr
e)
IpesenTanus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tect
20C Moodle 90C Moodle
Joxkma, cooOmeHu KoHcmexT
e
Joxmnan, cooOmieHn Teer
e
JHoxmnan, cooOiieHu 30C Moodle
e
[IpakTuueckas padbo O —
Ta
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo 30C Moodle
Ta
[pesenranus (ry0a
WYHOE BBICTYIUICHH Koncmekr
e)
Ipesenranus (my0sa
1.3. Kauectso u 5pbextt | yypoe ppicrymenn | Tecr
BHOCTb yIIPaBJICHHS e)
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU 20C Moodle
)
CobecenoBanne Koncmekr
CobecenoBanne Tect
CobecemoBanue 50C Moodle
50C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle 20C Moodle




Joxma, cooOmeHu

Koncnekr
e
KIT
Joxmnan, cooOmieHu Teer
e
K1, HI
Je:[O A, coobue 90C Moodle
[IpakTuueckas padbo
P p Koncnekr
Ta
[IpakTuueckas padbo
P p Tect
Ta
[IpakTryeckas padbo
20C Moodle
Ta
[pesenTanus (ry0a
WYHOE BBICTYIUICHH Koncmekr
e)
1.7. CUCTEMHBIH ITOIXO/T Ipesenranms (myor
WYHOE BBICTYIIJICHU Tect
K YIPaBJICHUIO KA4€CTBOM o)
[pe3enTtauus (myoa
HWYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanne Koncmnekr
CobecenoBanue Tect
CobecemoBanue 50C Moodle
50C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle 20C Moodle
P14 ‘VYMeHue : uCroJib30BaTh T Jloksaz, COOOIEHH
> Koncmekr
€0pPETHIECKYI0, METOJI0JI0 e
THYECCKYIO U HOPMATHBHO-
NpaBoByIO 0a3sy MO KauecT Hoxaz, coobmenn Tect
BY OKa3aHWs TyPUCTCKUX N
YCIYT ¢ y4E€TOM MHEHHS IT JloKa11, COOGICH
OTpeOUTENCH 1 3aHTEPEC e ’ 350C Moodle
OBaHHBIX CTOPOH
IIpakTiu
pa eckas pabo -
Ta
IIpakTu
p eckas pabo Tecr
Ta
[pakTuueckas pado
90C Moodle
Ta
Ipesenranus (my0sa
WYHOE BBICTYIUICHH Koncnekr
e)
1.1. OcHoBHbIe nousttns 1 | 1IpeseHTanus (1y6u
KATeropuH yIpaBIeHHs K WYHOE BBICTYIJICHU Tecr
a4yeCcTBOM ©)
Ipesenranus (myon
HMYHOE BBICTYIIJICHU 30C Moodle

©)




CobecemoBaHue Koncnoekr
CobecenoBaHue Tect
CobecenoBaHue 30C Moodle
20C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle D0C Moodle
iloman, coo0LIEeHn KoHemexT
iloxnan, coo01IEeHn Teer
Jeloxnaz{, coo0mEeHn 30C Moodle
IMpakTudeckas pado -
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas pado 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Kouncnekr
e)
[pe3zenTtauus (myoa

1.2. DxoHOMHYECKHE npo WYHOE BBICTYIUIEHU Tecr

0JIeMbI KauyecTBa e)
Ipesenranus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecemoBaHue D0C Moodle
D0C Moodle Koucnekr
D0C Moodle Tecr
D0C Moodle D0C Moodle
Jeloxnaz{, coo01EeHn KoHCmeKT
ﬁ[oxnaﬂ, coo0meHn Teer
Jloknazn, cooOIeHn
e D0C Moodle




INpakTHdeckas pado

Koncnekr

Ta
IMpakTudeckas pado Tecr
Ta
IpakTudeckas pado 30C Moodle
Ta
[IpesenTanus (my6n
naHoe BeIcTytuleHH | KoHcmekr
e)

1.3. KauectBo u apdpextu Tipeserramus (my6n

BHOCTD yHIpaBICHIA n4Hoe BeIcTymuieHn | Tect
e
IMpesenranns (my6n
naHoe BeicTymuieHn | 90C Moodle
e)
CobecenoBanue Kouncnexr
CobecenoBanue Tecr
CobecenoBanne 20C Moodle
30C Moodle Koncmekr
30C Moodle Tecr
20C Moodle 30C Moodle
ﬁ[omaﬂ, cooO01eHn O —
Jloknazn, cooOIeHn Teer
e
Joxkmam, cooOmeHu 30C Moodle
e
INpakTHyeckas pado KoHemexT
Ta
INpakTryeckas pado Tecr
Ta
THapaKTquCKaﬂ pabo 30C Moodle
[pesenTtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
)
Ipesenranns (my6n

1.6. Oprannzaums KOHTPO | yypoe ppictymienn | Teer

JIs Ka4eCcTBa e)
Ipesenranus (ry0
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBaHue Tect
CobecenoBanue 20C Moodle




30C Moodle Koncmekr
30C Moodle Tecr
20C Moodle 30C Moodle
PI5 HaBbiku : BnageTr MeToAa Jlokiaz, COOOIIEeHH
’ Koncnekr
MH, HHCTPYMECHTaMH, IPU e
HIMIIAMH MEHEDKMEHTA K
Q4eCcTBa TYPHCTCKHUX YCITy Hoxnan, coobwern | .
T ¢ y4ETOM MHEHHS TIOTPE c
Ourenei M 3aNHTEPECOBAH hit
OKJIaJ], COOOILEHN
HBIX CTOPOH . 30C Moodle
INpakTHyeckas pado KoHemexT
Ta
INpakTrdeckas pado Tecr
Ta
INpakTHdeckas pado
30C Moodle
Ta
[pesenTtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
e
1.1. OcHoBuble oustust U | Ilpesentannus (my6n
KaTerOpUH YIPABICHUS K | WYHOE BBICTyIUIeHH | Tect
a4eCTBOM e)
Ipesenranus (ryo
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
30C Moodle 30C Moodle
ﬁ[oxnaﬂ, coo0meHn -
JHoxmnan, cooOiieHu Tecr
e
ﬁ[omaﬂ, cooO01eHn 50C Moodle
[Ipaktuueckas padbo O ——
Ta
INpakTHyeckas pabo Teer
Ta
INpakTHyeckas pado
20C Moodle

Ta




Ipesenrannus (myon

WYHOE BBICTYTIJICHU Koncnekt
1.2. DxoHOMHYECKHE TIPO ©)
0JIeMbI KauecTBa IIpesentanms (ryon
WYHOE BBICTYIUICHH Tect
e)
IpesenTanus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecenoBanue KoHcrekT
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
Joxkma, cooOmeHu KoHcmexT
e
Joxmnan, cooOmieHn Teer
e
JHoxmnan, cooOiieHu 30C Moodle
e
[IpakTuueckas padbo O —
Ta
[Ipaktuueckas padbo Teer
Ta
[IpakTryeckas padbo 30C Moodle
Ta
[pesenranus (ry0a
nuHoe BeIcTyuieHn | KoHcmekr
e)
Ipesenranus (my0sa
1.3. Kauectso u 5pbextt | yypoe ppicrymenn | Tecr
BHOCTb yIIPaBJICHHS e)
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU 20C Moodle
)
CobecenoBanne Koncmekr
CobecenoBanne Tecr
CobecemoBanue 50C Moodle
50C Moodle Koncnekr
D0C Moodle Tecr
D0C Moodle 20C Moodle




Joxma, cooOmeHu

Koncnekr
e
KIT
Joxmnan, cooOmieHu Teer
e
K1, HI
Je:[O A, coobue 90C Moodle
[TpakTuueckas padbo
P p Koncnekr
Ta
[IpakTuueckas
P pabo Tect
Ta
[IpakTryeckas padbo
20C Moodle
Ta
[pesenTanus (ry0a
WYHOE BBICTYIUICHH
Koncnekr
e)
1.7. CuctemHbIil moaxon [pesenranus (ry0a
K YMPAaBJICHHUIO KAYECTBOM | HWYHOE BBICTYIUICHH Tecr
e)
Ipesenranus (my0a
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
20C Moodle Tect
20C Moodle 20C Moodle
P16 Hagrpixu : B1ageTs B momH Jlokmaz, CooOIEHH KoHCIIeKT
01 Mepe HOpMaTUBHO-TIpa e
BOBOM 0a30i1 MEHEPKMEHT
a KauecTBa [0 OKA3aHHIO Hoxnan, coobumenn | .
TYPUCTCKUX YCIYT C y4eT €
OM MHEHHS TTOTpeOnTeNneH JTlokra, 6
T, COOOIICHH
1 3aHHTEPECOBAHHBIX CTO R ’ 30C Moodle
poH
[IpakTuueckas padbo
Koncnekr
Ta
[IpakTuueckas padbo
P p Tect
Ta
[IpakTryeckas padbo
20C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)
Ipesenranus (my0sa
WYHOE BBICTYIUICHH Tecr

1.4. KonkypeHTOCTIOCO0H
OCTh U Ka4CCTBO

e)




Ipesenrannus (myon

HMYHOE BBICTYIIJICHU 30C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
20C Moodle Koncnoekr
20C Moodle Tect
90C Moodle 90C Moodle
i[oman, cooO01eHn O ——
i[oxnan, coo01IEeHn Teer
iloman, coo01IEeHN 30C Moodle
INpakTrdeckas pado KOHCIEKT
Ta
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3zenTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
©)

1.5. Matennexryansnast ¢ | IIpesenranus (my6n

0OCTBEHHOCTb B YIIPABJICH | HWYHOE BBHICTYIUICHH Tect

WU Ka4YECTBOM e)
[pesenranus (ry0a
WYHOE BBICTYIUICHH 50C Moodle
e)
CobeceroBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle D0C Moodle
i:[oxnan, coo0IIeHN O
Jloknazn, cooOieHu Tecr

€




Joxma, cooOmeHu

o 20C Moodle
IMpakTudeckas pado KoHCmexT
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas padbo
90C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIIJICHU Koncnekr
e)
1.6. Opranuzanys KOHTPO Tipescrranus (my6x
JIsl KauecTBa
WYHOE BBICTYIJICHU Tecr
)
Ipesenrannus (my6n
HMYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanue Koncnekr
CobecenoBanne Tect
CobecenoBanne 20C Moodle
20C Moodle Koncnekr
D0C Moodle Tecr
50C Moodle 90C Moodle
Pa7 3HaHHE : COBPEMEHHBIX K JHoxnan, coobeHu
N ’ Koncnekr
OHIICTIIHIA, CTAHIAPTOB, C e
epTU(UKATOB CHCTEMBI Ka
YecTBa Joxkmam, cooOmeHu Teer
e
iloman, coo01LIEeHN 30C Moodle
INpakTryeckas pado KoOHCIeKT
Ta
INpakTHdeckas pado Tecr
Ta
[IpakTraeckas
PAKTHUECKaA PadO | 500 poodle
Ta
[pe3enTtauus (myoa
WYHOE BBICTYIJICHU Koncnekr
)
Ipesenranus (myon
MYHOE BBICTYIUICHH Tecr
1.7. CucteMHBIN MOAXOT e)
K yNPABJICHUIO KAYECTBOM | Y[pesenrarus (mmy6om
HWYHOC BBICTYIIVICHU S0C Moodle
e)
CobecenoBanne Koncnekr




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
20C Moodle Koncnekr
50C Moodle Tecr
D0C Moodle D0C Moodle
i[oxnan, coo01IEeHn KoHCIeKT
iloman, coo0LIEeHn Teer
iloxnan, coo01IEeHn 30C Moodle
INpakTHdeckas pado KoHcmexT
Ta
IMpakTudeckas pado Tecr
Ta
{Iapaxmqecma pabo 30C Moodle
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koucnekr
e)

1.8. Cucremsl kauectBann | [Ipesenrarms (my6n

0 MEXKIYHAPOTHBIM CTaHI | WYHOE BBICTYIUICHH Tect

apram e)
Ipe3enranns (myo6n
naHoe BeicTymureHn | 90C Moodle
©)
CobecenoBanue Koncrekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
D0C Moodle Koncnoekr
D0C Moodle Tect
20C Moodle 20C Moodle
ﬁ[omaﬂ, COO0OIIIEHN O
i[oman, COOOIIEHA Teer
i[oxnan, coo01IEeHn 30C Moodle
[pakTndeckas padco KoHemexT
Ta
INpakTryeckas pado Tecr

Ta




INpakTHdeckas pado

30C Moodle
Ta
[pesenrtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
e
1.10. Ceptudukanus ycu Ef;nggigfﬂ (my6n T
YILUICHU ecT
YT U CHCTEM KauecTBa o)
[pesenranus (ry01
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
30C Moodle 30C Moodle
Joxmnan, cooOmieHn -
e
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOieHn 50C Moodle
e
[Ipaktuueckas padbo O ——
Ta
IpakTHyeckas pabo Teer
Ta
Tl'lapaKTI/Iqos:CKa;I pabo 30C Moodle
Ipesenranns (my6n
nuHoe BeicTyuieHn | Koncmekr
e)
Ipesenranus (ry0
L.11. Metposiorus B ynpa | yypoe peicrymenn | Tect
BJICHHH KaueCTBOM e)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr




20C Moodle 20C Moodle
Joxmnan, cooOmieHu KoHCmexT
e
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOmeHu 50C Moodle
e
[pakTndeckas pabo
Koncnekr
Ta
[IpakTryeckas padbo Teer
Ta
[pakTndeckas padbo 30C Moodle
Ta
IMpesenranns (my6n
HYHOE BBICTYIUICHH Koncmekr
e)
1.12. Crangaptuzanus B Ipesenrams (myor
WYHOE BBICTYIUICHH Tect
YIIPaBICHUH KAYE€CTBOM ¢
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr
20C Moodle D0C Moodle
Joxma, cooOmeHu KoOHCIeKT
e
Joxma, cooOmeHu Teer
e
Joxmnan, cooOmeHu 30C Moodle
e
IpakTudeckas pado O
Ta
[pakTuueckas pado Tecr
Ta
[Ipaktuueckas padbo 50C Moodle
Ta
Ipesenranus (ry0
WYHOE BBICTYIUICHH Koncmexr
e)
L13.0 [IpesenTanus (my6n
-4 2. UPraHisallioHHbIC WYHOE BBICTYIJICHU Tecr

BOIIPOCHI YIIpaBJICHUA Ka4d
€CTBOM

e)




Ipesenrannus (myon

HMYHOE BBICTYIIJICHU 30C Moodle
e)
CobecemoBaHue Koncnekr
CobecemoBaHue Tect
CobecemoBaHue 30C Moodle
20C Moodle Koncnekr
90C Moodle Tect
20C Moodle D0C Moodle
P8 3HaHHE : CUCTEMBI Ka4eCT Jloknaz, coobienun K
Ba 10 MEIKTYHAPOIHBIM C e OHCIICKT
tanaapram CO cepuu 9
000 Joxmam, cooOmeHu Teer
e
Joxmam, cooOmeHu 30C Moodle
e
INpakTrdeckas pado KOHCIEKT
Ta
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3zenTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
e)
1.8. Cucrtembl KayecTBa I IIpesenranus (my6
0 MEXYHAPOJHBIM CTaH/ MHHOC BBICTYIIICHH Tecr
apram ©)
[pesenTtauus (myoa
WYHOE BBICTYTIJICHU 30C Moodle
e)
CobecemoBaHue Koncrnexkt
CobecenoBanne Tect
CobecenoBanue 50C Moodle
90C Moodle Koncmekr
20C Moodle Tect
D0C Moodle D0C Moodle
i[oxnan, coo01IEeHn KoHCHeKT
Joxkmam, cooOmmeHu Teer

(5]




JHoxmnan, cooOiieHu

e 90C Moodle
IIpakTHueckas
pa eckad pabo Koncmekt
Ta
IT
paxTndeckas pabo Tecr
Ta
[Ipakrrueckas padbo
p p 50C Moodle
Ta
[pe3enTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
e
1.9. CoBpeMeHHbIE KOHLIE )
MY MEHEPKMEHTA Kaue IMpe3enTtanns (my6u
CTBa HYHOE BBICTYIUICHH Tect
©)
[pesenTanus (ry0a
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnexr
D0C Moodle Tect
D0C Moodle 20C Moodle
P19 ‘YMeHnue : TpaMOTHO UCITO
pi| p Hoxnan, coobmenn |y
JIb30BaTh OCHOBBI MEXIYH e
apoOJHON M HAllMOHAIBHOU
cepTU(UKALMN U CTaHIap Hoxnan, coobmenn | .
TH3AI[IN CUCTEM KadecTBa €
0 OKA3aHHIO TYPUCTHUEC OKIIAL. COOBIICHH
KHX yCIIyT f b t 30C Moodle
IIpakTrueckas pado
P p Koncmekr
Ta
[pakTndeckas padbo Teer
Ta
INpakTryeckas pado
D0C Moodle
Ta
Ipesenranus (myon
MYHOE BBICTYIUICHH Koncnekr
©)
[pesenranus (ry0a
. WYHOE BBICTYTIJICHU Tect
1.7. CUCTEMHBIH ITOIXO/T e)
K YIPaBJICHUIO KA4€CTBOM
Ipesenranus (my0sa
naHoe BeicTytureHn | D0C Moodle
e)
CobecemoBanue Koncmekr




CobecemoBaHue Tect
CobecenoBaHue D0C Moodle
20C Moodle Koncnekr
90C Moodle Tect
D0C Moodle D0C Moodle
i[oxnan, coo01IEeHn KoHCIeKT
Joxmam, cooOmeHu Teer
e
iloxnan, coo01IEeHn 30C Moodle
INpakTHdeckas pado KoHcmexT
Ta
IMpakTudeckas pado Tecr
Ta
{Iapaxmqecma pabo 30C Moodle
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koucnekr
e)

1.10. Cepruduxanus ycu Tpesentauus (my6x
HYHOE BBICTYIUICHH Tect

YT ¥ CHCTEM KavecTBa o)
Ipe3enranns (myo6n
naHoe BeicTymureHn | 90C Moodle
©)
CobecenoBanue Koncrekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
D0C Moodle Koncnoekr
50C Moodle Tect
20C Moodle 20C Moodle
ﬁ[omaﬂ, cooO01eHn O
Jloknazn, cooOIeHn Teer
e
i[oxnan, coo01IEeHn 30C Moodle
[pakTndeckas padco KoHemexT
Ta
INpakTryeckas pado Tecr

Ta




INpakTHdeckas pado

30C Moodle
Ta
[pesenrtauus (myoa
WYHOE BBICTYIIJICHU Koncnekr
e)
1.11. Metponorus B ympa Tpesenramus (iry6:
n4uHoe BeIcTymuieHn | Tect
BJICHUH KQ4ECTBOM o)
[pesenranus (ry01
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue KOHCIEKT
CobecenoBanue Tect
CobecenoBaHue 30C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
30C Moodle 30C Moodle
Joxmnan, cooOmieHn -
e
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOieHn 50C Moodle
e
[Ipaktuueckas padbo O ——
Ta
IpakTHyeckas pabo Teer
Ta
THapaKTquCKaﬂ pabo 30C Moodle
Ipesenranns (my6n
nuHoe BeicTyuieHn | Koncmekr
e)
Ipesenranus (ry0
1.12. Crannapruzauus nuHoe BeicTywieHn | Tect
yIPaBJICHUH KaYECTBOM e)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 20C Moodle
30C Moodle Koncnekr
30C Moodle Tect




30C Moodle 30C Moodle
ﬁ[oxnaﬂ, coo0meHn KoHCmexT
JHoxmnan, cooOiieHu Tecr
e
ﬁ[omaﬂ, cooO01eHn 50C Moodle
[Ipaktuueckas padbo O ——
Ta
INpakTHyeckas pabo Teer
Ta
INpakTHyeckas pado
20C Moodle
Ta
IMpesenranns (my6n
HYHOE BBICTYIUICHH
Koncnekr
e)
1.13. OpranuzanuoHHble
[pesenranus (ry0a
BOIPOCHI YIIPABICHUS Kau
WYHOE BBICTYIUICHH Tecr
€CTBOM
e)
Ipesenranus (myoa
naHoe BeicTytureHn | D0C Moodle
°)
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncmekr
20C Moodle Tecr
20C Moodle 20C Moodle
P10 YMeHue : caMoCTOATENbH Joxkman, cooO01eHn KOHCIEKT
0 aHAJIHM3UPOBATH MEXKAYH e
apOIHBIC CTaHAAPTHI
HUCO cepun 9000 cuctem Hoxnan, coobumenn | .
Ka4ecTBa 110 OKa3aHUIO TY €
PUCTUYECKUX YCIYT
i:[oxnan, coo0IIeHn 30C Moodle
[IpakTruueckas pado O
Ta
[Ipaktuueckas padbo Teer
Ta
INpakTHyeckas pabo
20C Moodle
Ta
[pesenranus (ry0a
nuHoe BeicTyruieHn | KoHcmekr
e)
1.8. Cucremsl kauectBa 1 | Ilpesenranus (my6n
WYHOE BBICTYIUICHH Tecr

0 MEXKTyHAPOJHBIM CTaH][
apTam

e)




Ipesenrannus (myon

HMYHOE BBICTYIIJICHU 30C Moodle
©)
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
20C Moodle Koncnoekr
20C Moodle Tect
90C Moodle 90C Moodle
i[oman, cooO01eHn O ——
Joxmam, cooOmeHu Teer
e
iloman, coo01IEeHN 30C Moodle
INpakTrdeckas pado KOHCIEKT
Ta
INpakTHdeckas pado Tecr
Ta
{Iapaxmqecxasl pabo 30C Moodle
[pe3zenTtauus (myoa
HWYHOE BBICTYIJICHU Koncnekr
©)
1.9. CoBpemennsie konre | Ilpesenranus (my6n
MMM MEHEIKMEHTA Kaye HYHOE BBICTYIUICHH Tect
cTBa e)
[pesenranus (ry0a
WYHOE BBICTYIUICHH 90C Moodle
e)
CobeceroBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
D0C Moodle Koncnekr
D0C Moodle Tect
D0C Moodle D0C Moodle
P11 HaBbiku : BnageTrs MeTOAA JHoxmnan, cooOiieHu K
MH MEXTyHapOJAHOHN 1 Ha e OHCIICKT
IUOHALHOU cepTH(UKAI
MU M CTaHAaPTH3ALHH CHC Hoxnan, coobmern | .

TEM KauCCTBaA 110 OKAa3aHU
10 TYPUCTHYCCKUX yCIIYyT

€




Joxma, cooOmeHu

o 20C Moodle
IMpakTudeckas pado KoHCmexT
Ta
IpakTudeckas pado Tecr
Ta
[IpakTuueckas padbo 50C Moodle
Ta
Ipesenranus (my0a
WYHOE BBICTYIUICHH Koncnekr
e)
1.7. CucTeMHBIH MOIXOL Tipescrranus (my6x
K YIPaBJICHHUIO KaYeCTBOM
WYHOE BBICTYIJICHU Tecr
)
Ipesenrannus (my6n
HMYHOE BBICTYIIJICHU 30C Moodle
e)
CobecenoBanue Koncnekr
CobecenoBanne Tecr
CobecenoBanne 20C Moodle
20C Moodle Koncnekr
20C Moodle Tecr
50C Moodle 90C Moodle
i[oman, cooO01eHn O ——
Joxkmam, cooOmeHu Teer
e
Joxmam, cooOmmeHu 30C Moodle
e
INpakTryeckas pado KoOHCIeKT
Ta
INpakTHdeckas pado Tecr
Ta
INpakTudeckas pado 30C Moodle
Ta
[pe3enTtauus (myoa
n4HOe BhIcTymieHn | KoHcmekt
)
Ipesenranus (myon
1.13. Oprasnu3anoHHbIe I;; HOC BRICTYILICHH Tecr
BOIPOCHI yIIPaBJICHUS Kau
eCTBOM Ipesenranus (my6n
WYHOE BBICTYIUICHH 30C Moodle
e)
CobecenoBanne Koncmexkr




CobecemoBaHue Tect
CobecenoBaHue 90C Moodle
20C Moodle Koncmekr
90C Moodle Teer
D0C Moodle D0C Moodle
P12 Hagrwiku : BIageTh B OJH Jlokiaz, COOOIEHH K
0i1 Mepe OCHOBaAMH MEXIY e OHCTICKT
HapOJIHOW CTaHAAPTU3ALU
u MCO cepun 9000 cucte Hoxaz, coobmenn Tect
M Ka4yeCcTBa [0 OKa3aHMIO €
TYPUCTHYECCKUX YCIYT
iloxnan, coo01IEeHn 30C Moodle
INpakTHdeckas pado KoHcmexT
Ta
IMpakTudeckas pado Tecr
Ta
IpakTudeckas pado 30C Moodle
Ta
[IpesenTanus (my6n
WYHOE BBICTYIJICHU Koucnekr
e)
1.10. Cepruduxanus ycu Tpesentauus (my6x
HYHOE BBICTYIUICHH Tect
YT ¥ CHCTEM KavecTBa o)
Ipe3enranns (myo6n
naHoe BeicTymureHn | 90C Moodle
e)
CobecemoBaHue KoHncmekr
CobecemoBaHue Tecr
CobecemoBaHue 90C Moodle
D0C Moodle Koncnekr
50C Moodle Tect
20C Moodle 20C Moodle
Jloknaz, cooOieHn O
e
Jloknazn, cooOIeHn Teer
e
Joxmam, cooOmmeHu 30C Moodle
e
[pakTndeckas padco KoHemexT
Ta
INpakTryeckas pado Tecr

Ta




INpakTHdeckas pado

30C Moodle
Ta
[pesenrtauus (myoa
n4Hoe BeicTyruieHn | KoHcmekr
e
1.11. Metponorus B ympa Tpesenramus (iry6:
n4uHoe BeIcTymuieHn | Tect
BJICHUH KQ4ECTBOM o)
[pesenranus (ry01
naHoe BeicTytureHn | 90C Moodle
e)
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue 20C Moodle
20C Moodle Koncmekr
20C Moodle Tecr
30C Moodle 30C Moodle
Joxmnan, cooOmieHn -
e
JHoxmnan, cooOiieHu Tecr
e
Jloknazn, cooOieHn 50C Moodle
e
[Ipaktuueckas padbo O ——
Ta
IpakTHyeckas pabo Teer
Ta
Tl'lapaKTI/Iqos:CKa;I pabo 30C Moodle
Ipesenranns (my6n
nuHoe BeicTyuieHn | Koncmekr
e)
Ipesenranus (ry0
1.12. Crannapruzauus nuHoe BeicTywieHn | Tect
yIPaBJICHUH KaYECTBOM e)
[IpesenTanus (my6n
WYHOE BBICTYIJICHU 20C Moodle
e)
CobecenoBanne Koncnekr
CobecemoBanue Tect
CobecenoBanue 20C Moodle
D0C Moodle Koncnekr
D0C Moodle Tecr




D0C Moodle D0C Moodle

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTame OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) pasHa 100

OayutaMm.

Tabnuua 4.1 — Pacnipenenenue 6aioB no BuaaM yueOHOU AedaTenbHOCTH ™

OrneHouHOE cpeacTBO* *
Wng.
Bup yueOHOM 1esTeTbHOCT Cob Dkenp Moodle — Moodle- 2 Howcna Coob
ecel KP |KP |1 J-1pe3 Koncmne|Ped |Tecr-
u ecc-on arrectanu |3a4a ECHU Uroro
OBa Ne 1 |Ne 2 |arrecTanu E€HTalH kT 1-10|epar|3auer
poc 4 HUC €
HHE s s
1-6
Jlekun 8 8
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUS 2 6 5 5 5 3 5 7 38
CamocrosiTenbHas pabora 30 30
20C 12 12 24
[IpomexyTodnas arrecrai
ust
Hroro 2 6 5 5 12 12 30 5 3 8 5 7 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUN
0 TUCIUTUTHHE TOYHOM aTrTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHINHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMATHYeCKOe U NTyOOKoe 3HAaHHE y4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JIOTIOJHUTEIILHOMN JINTEpaTypoOid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTHUCCKHIE 3aIaHMs,
MIPeIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX ONEpalMsIX, IEPEHOCE 3HAHUHU U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHWAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 324TCHOY /
or 41 10 60 «HeyzoBeTBOpuTens | Y CTYJCHTa He ctbo;zMHpOBa}iLI JHCLIUAIIIIMHAPHBIC KOMIICTECHIIUH, TIPOSBIICTCS HENO
HO» CTaTOYHOCTb 3HAHWW, YMCHHUH, HABBIKOB.
«HE 324TCHOY /
ot 0 10 40 P — JucuuninuHapHble KOMIIETEHIUH He cdjopMHpmiaHm. IIposiBisieTcst monHoe WU
oy NPAaKTHYECKH ITOJTHOE OTCYTCTBHE 3HAHWUM, YMEHUM, HABBIKOB.




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Koncnekr Jexknuu

Tema: OCHOBHBIE TOHATHUS U KATETOPUU YIIPABJICHUS Ka4€CTBOM

1.ITonsTie ynpaBneHue, e, GyHKIIMH, METOIbI U IPUHIIUIIBI YIIPABIICHUS ?

2. OcHOBHBIE KPUTEPUU YTIPABJICHUS KAU€CTBOM?

3. B3auMoOCBSI3b TOHSATHI «IOTPEOUTENBCKAsT CTOUMOCTBY», «KAaueCTBO», «IIOJIE3HBIN
appexT»?

Kpamkue memoouueckue ykazanus

CTyleHThI B TEUEHHE CEMECTpa BeIyT KOHCHEKT JIEKIMI, CAMOCTOSITEIbBHO OTPaXXatoT B HUX
OCHOBHBIC HJIEH 3aCIyIIAHHBIX JIEKINH, cooOmennii. CTyIeHThI B KOHIIE CEMEeCTpa, Ha MOCJeIHEH
Iape CEMUHAPCKOI0 3aHATHUSl NMPENOCTABISAIOT HA MPOBEPKY KOHCIEKT JIEKIUH coctosmui u3 13
TeM HW3YYEHHOTO MaTepuayia o aucuuriuiiae. [Ipu yciaoBuM mnpenocTaBieHUs BCEX JIGKIMI
craBurcs 6 OamwtoB. [lpu ycimoBMM OTCYTCTBHS KaKOH-IMOO JIEKIIMU OaJTbl CHIDKAIOTCS, a
CTYJIEHTOM OTpadaThIBAETCs JaHHAs JIEKIUS Ha KOHCYJIbTaIlUH.

IlIxana oyenku

Orenka Bamner Omnucanne

5 6 [IpencraBiieH MOMHBIN KOHCHEKT IT0 TEMaM M3y4aeMOro MaTepHana B paMKax AUCIUTUIHHBI
«YnpaBneHue KauecTBOM 0a30BBIil Kypey

4 5 B xoHCIIeKTe He MPeACTaBIEHHI 2 TEMBI H3y4aeMOT0 MaTepHaa B paMKaxX AUCIUIIIMHEI « Y TIpaBIeH
1€ KauecTBOM 0a30BBIi Kypey»

3 4 B xoHCIIeKTe He MpeACTaBIeHb! 3 TEMBI H3y4aeMOro MaTepHala B paMKaxX AUCIUILIMHEI « YTIpaBIeH
1e KauecTBOM 0a30BBIH Kypey»

) ) Bosee 3 Tem H3y4acMoOro Marepuala B paMKax JUCHUIIINHBI «anaBneHHe KauecTBOM 0a30BbIi KYyp|
Cc»

5.2 Ilepeyenn TeM TOKJIAA0B, COOOIEHHIT

Tema: KauecTBo 1 3pPpeKTUBHOCTD yIpaBIeHUS

1. CyImHOCTh OHSATHS «Ka4e€CTBOY» MPUMEHHUTEIBHO K YIIPABICHUIO.

2. [IpyHUMIIBI OLIEHWBAHUS KayecTBa yIpaBieHus. KOMIUIEKCHOCTh OLIEHOK KayecTBa.

3. CoyeraHue KOJTMYECTBEHHOTO U KaueCTBEHHOro aHanu3a. CoBMelIeHHEe OObEKTUBHBIX H
CyOBeKTUBHBIX OIIeHOK. CodueTaHue BHYTPCHHETO W BHEITHETO OICHUBAHUS Ka4eCTBa.

4. HerpepbIBHOCTb pa3BUTHUSI CUCTEMBI OLIEHUBAHUSI.

5. Buzabl oOueHMBaHUSA M OLEHOK KayecTBa  YIPABICHYECKOW  JCSATEIBHOCTH.
CamoorniennBanne. OnEHUBAHWE CO CTOPOHBI PyKOBoAuUTeNe pador. OIeHWBAHHUE CO CTOPOHBI
3aka34ynkoB. KomneruansHoe ornieHMBaHue. MHIWBUIyanbHOE OIICHUBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, Ay TUTOPOB.

Kpamkue memoouueckue yrazanus

OCHOBHBIM 3TaIlOM MOATOTOBKH K CEMHHAPCKOMY 3aHSITHIO SBIISETCS MOATOTOBKA OKIIa/a-
MIPE3CHTAINS WU COOOIICHHMS.

Ilooecomoska doknada- npezeHmayuu Ui COOOUeHUs. K 3AHAMUI0

OcHOBHBIE 3TaIlbl MOATOTOBKH JTOKJIA/Ia:

- BBIOOD TEMBI;

- KOHCYJIbTaIUs TIPeTio1aBaTers;

- MOATOTOBKA TIJIaHA JTOKJIAJ;

- paboTa ¢ HICTOYHUKAMHU U JTUTEPATYPOid, cCOOp MaTepuana;

- HallMcaHUe TeKCTa JJOKJIaNa;

- BBICTYIUICGHHE C JOKJIAJOM, OTBETHl Ha BONPOCHL. TeMaTuka IOKJIana Ipeaiaraercs
mpenojaBaTesieM B paMKaX HCCIEIYyeMOro maTepuana Mo JUCHUIUIMHE «YTpaBleHUEe KadyecTBOM
0a30BBIii Kype».

OcHosHble mpebosaHus K COCMABIeHU0 00KAA0a 0l CEMUHAPCKO20 3AHAMUSL.

JlokJtaz CONpPOBOXKAATHCS MPE3CHTAIIMOHHBIM MaTepHaloM. B mpe3eHTalmoOHHOM JOKIaze
MOXKET COJEPKAThCS BHJACOMATEPUAT, IIOMHUMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUN TEMBI.



Jonyctumblit o0beM crnaiimoB 8-10. Ilpu oTCyTCTBHM Tpe3eHTAlMM, CTYASCHTOM TOTOBUTCS
co00I1IeHrE, B KOTOPOM pacKpbIBAIOTCSI OCHOBHBIE MOJIOXKEHHS paccMaTpuBaemMoro Bompoca. [locie
nyOJIMYHOTO BBICTYIJIEHUsI 00s3aTeNbHBIM JUISl CTYAEHTa SIBISETCS coOeceoBaHUE, Ha KOTOPOM
BBICTYTAIONINI OTBEYAeT Ha BOIMPOCHI, 3a7aBaeMble MPENoiaBaTesieM 1 0OyJaromUMICS B paMKax
BBIODAaHHOW UM TEMaTWKM JAOKJIaJa-Mpe3eHTauuu uin cooduieHus. HesaBucumo ot BbIOOpa
CTYJIEHTOM CPEJCTBA KOHTPOJIS — JOKJIaA-IPE3eHTAlNs I COOOIIECHHS PACCKa3bIBAET CTYACHTOM,
HO He yuTaercs. [Ipu uyrennn, 6ayutel 3a MyOIMYHOE BBICTYIIIICHUE CHIKAIOTCS
LlIxana oyenku

Ouenka Bamner Ormnucanue

IIpencrarieH qOKIaA-MPE3CHTAIUS IO BEIOPAHHOM TeMAaTHKE, BBICKA3aHO COOCTBEHHOE MHEHHE,
5 5 MIPH HEOOXOAMMOCTH MIPUBEICHBI IIPHMEPHIL, JaHbI IIOJTHBIC OTBETHI HA BOIIPOCHI MIPEIIOABATEIIS U O
OeCIIaroIIXCS.

IIpencrasiieH NOKIaA-MIPE3CHTAIU IO BEIOPAHHON TeMaTHKE, BBICKA3aHO c1ab0e COOCTBEHHOE MHE
4 4 HUE, IPUBEICHBI TPUMEPBI, BOSHUKIIN 3aTPYIHEHHS IIPU OTBETAX Ha BOIIPOCHI MTPEMOaBaTelNs H 00e
IIAFOIINAXCSI.

IIpencrariieHO cOOOIICHNUE IO BEIOPAHHOM TEMATHKE, BRICKa3aHO C1aboe COOCTBEHHOE MHEHUE, TIPH
3 3 BE/ICHBI IPUMEPbI, BO3HUKIIN 3aTPYIHEHHUS [TPU OTBETAX Ha BOIPOCHI [IPEIIOABATENS U
00CIIAOIINXCS.

HpeI[CTaBJ'IeHO C006H_[6HI/I€ o BLI6paHHOI>1 TCMATUKC, BBICKa3aHO caaboe coOCTBEHHOE MHCHHUC, HC I1

2 2 pHBENEHBI IPUMEPHI, BO3HUKIIN 3aTPYHEHHUS [IPU OTBETAX HA BOIPOCHI MPETI0JaBaTeNs 1 00eIarom]
uxcs.

5.3 UToroBblii TECT

1. Crannaptsl cepun UCO Ob11M CO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Mpu KOTOPOM OpPraHU3alMs HM3J1araer HaMepeHHMsl W HANPABJIEHHs, MO
KOTOPbIM OHA IUIAHUPYeT padorath B cepe kKayecTBa. B nessix odecnedyeHusi pyKoBoAsiIei
PoJiM M 3alaHUSl HANPABJICHHUS] [IBUKEHUS] JOJIKHA HWHUIHMPOBATHCH BBICIINM 3BEHOM
PYKOBOACTBA, HOCUT HAa3BaHHe:

1) uens;

2) wmuccus;

3) mnonuTHKa;

4) Bce OTBETHI BEpHHBI.

Kpamkue memoouueckue ykazanus

Tect-3a4eT mpeacTaBiseT cOO0M CHCTEMY CHCTEMAaTH3UPOBAHHBIX 3a7aHUM, TTO3BOJISIONINX
IPOBEPUT OOBEM YCBOEHHBIX 3HAaHUM W yMeHHH oOyuatomierocs. CTyIeHTy Ha MOCIEIHEM
CEMUHApCKOM 3aHATHM BblhaeTca TecT-3adeT Ha 30 muHyT. Tect cocrout u3 30 BOIpocoB, B
Ka)KIOM Bompoce 4 BapuaHTa OTBETa, OJUH JIMOO J1Ba U3 HUX BepHbI. [Ipu ycloBHUU MpPaBHILHOTO
pEIIeHUsT TECTOBBIX 3aJJaHUl CTaBUTCs 7 OAJUIOB, B 3aBUCHMOCTH OT COOTHOIICHHSI MPABUIBHBIX U
HE BEpPHBIX OTBETOB pacmpeaenstorcs Oamisl or 7 go 0. Tect He mnepecnaércs. CryaeHT
OTCYTCTBOBABIIMKA 1O YBaXHUTEIbHOM MNpUYMHE, TPU NPEJOCTABICHUH CHOPABKU WU
COOTBETCTBYIOIIETO JOKYMEHTA, UMEET IIPaBO MIPOMTH TECT.

IlIxana oyenku

Omnenka Bammer Omucanne

5 7 Jlonyckaercs 2 HenpaBUIIbHBIX OTBETa
4 5 Jonyckaercs 4 HenmpaBUIIbHBIX OTBETa
3 3 Bonee 6 HempaBUITBHBIX OTBETOB

2 1 Bonee 15 He npaBUIBHBIX OTBETOB




