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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

[lenbl0o OCBOGHMS AMCLUIUIMHBI «YIpPaBICHHE KadyecTBOM 0a30BbIil Kypc» sBIsSETCS
(dbopMHpOBaHNE TEPBUYHBIX HABBIKOB TNPHUHITHS OPraHU3ALMOHHO-YNPABICHYECKUX PpEIICHU B
00J1aCcTH KauecTBa B MPOLECCE OCYIECTBICHUS TPEAIPUHIMATENBCKOMN 1€ TEIbHOCTH.

3amayaMyd OCBOEHUS JHUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BBbI Kype» SBISIOTCS
paccMOTpeHHe 3TanoB (HOPMUPOBAHMS CHUCTEMBI KadecTBa Ha TNPEANPHITHH, (OpPMHUpPOBaHUE
HaBBIKOB OLIEHKU €€ 3((EeKTHBHOCTH, a TaKKe€ HABBIKOB MHCIOJb30BAHUS OCHOBHBIX METOJIOB
YIIPaBJICHUS Ka4€CTBOM JUIsl PELICHUS CTPATETHYECKUX U OIPEPATUBHBIX YIIPABICHYECKUX 3a]1a4

2. MNepeyeHb NNaHUpyeMbiX pe3ynbLTaToOB OOy4YeHUs Mo gucuuniuHe (Moaynio),
COOTHECEHHbIX C MJIaHUPYeMbIMU pe3ynbTaTaMyM OCBOEHUsi obpasoBaTeNlbHOM
nporpaMmmbil

[InanupyeMbIMu pe3yasraTaMu OOyuYeHUsS MO AUCUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBIKHW,COOTHECCHHBIE C  KOMICTCHIMSMH, KOTOpble  (QOpPMHUpYET  IUCIUIUIMHA, |
oOecreYrBaroIIMe JOCTHKCHUE IIAaHUPYEMBIX PE3YJIBTaTOB IO 00pa3oBaTeNIbHON MporpamMme B
nenoM. [lepeueHs koMmereHIui, GOPMUPYEMBIX B pe3yibraTe W3YYCHHUS TUCHUTUTHHBI (MOIYIS),
npuBe/ieH B Tabsmie 1.

Tabmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMupyemble B pe3yiabraTe OCBOCHHS

JUCIUIIMHBL (MOJTYJIS)

Hassanne OITOII K
o DopMynupoBKa
BO, [Tnanupyemsble pe3ynbTaTbl 00ydeHUs!
KOMIICTCHIIMH KOMIICTCHIIMH
COKpAIIEHHOE
38.05.01 TIK-32 CIOCOOHOCTh MPOBOAUTH | 3HaHUS: METO/IbI aHAJIM3a M OLICHKH KaueCcTBa
«DKOHOMHYECKAs aHaju3 BO3MOJKHBIX MIPOYKIIMH, METOIBI
0e30MaCHOCThY SKOHOMHYECKUX PHUCKOB WACHTU(PHUKAIINN U OIICHKA YIPO3
(Bb) U JaBaTb UM OLEHKY, HSKOHOMHYECKOH 0€301MacHOCTH,
COCTaBJISITh u CBSI3aHHBIX C KQYE€CTBOM IPOTYKIINU
00OCHOBBIBAaThH IPOTHO3BI | YMeHUS: OLCHUBATh YPOBCHb Ka4y€CTBA
JAHAMMKA pa3BUTHA MPOAYKINH, OMTUCHIBATh U
OCHOBHBIX yrpo3 aQHATM3UPOBATDH YTPO3BI
3KOHOMUYECKOMN SKOHOMHUYECKOH 0€30MMacHOCTH,
0e30MacHOCTH CBSI3aHHBIE C KAUE€CTBOM MPOJTYKIIUH
TIK-43 CIOCOOHOCTh NMPUHUMATH | 3HaHUS: COBPEMEHHBIEC KOHLIEIUU U
ONTUMAaJIbLHBIC WHCTPYMEHTBI YIIPaBJICHUS
yIpaBICHYCCKUC KaueCTBOM
pemieHust ¢ y4YeTOM | Vvenms: (bhopMyITHpPOBaTh BAPHAHTHI
KPUTEPHEB  COLUAIBLHO- YIpPaBICHYECKUX PEIICHUN B
JIKOHOMHUYECKOU 00J1acTH yIpaBiIeHUs] KaYeCTBOM
3(pPEKTUBHOCTH, PHCKOB .
b ' P > | Hasbiku: HaBBIKAMU 000CHOBAHHUS
u BO3MOXKHOCTEH .
yIpaBlIeHYECKUX PELICHUH B
HCIIOIb30BaHMS
00J1aCTH yIIPaBIEHUS KAYECTBOM
HMEIOIIUXCSI PECYPCOB

3. Mecto aucuumnnuHbl (MoAayns) B CTPYKType OCHOBHOM obpa3oBaTesibHOM
nporpamMmbil

Jannas yueOHasi TUCIMIUIMHA OTHECEHA K Tpytie [ mucunanuHa mo BeIOOpY.

ITp MOCBOCHUU NAaHHO W JUCIMILIMHBI 0OOpaniacTcsi BHUMaHUE H a HEOOXOJIUMOCTh
TIHATCIBbHOT O I/I3y‘ICHI/I$I HOpMaTI/IBHBIX I[OKyMeHTOB, peFHaMeHTI/IpyIOH_[I/IX 3aKOHOAATCIIBCTBO IIO
00eCcIeUYeHHIO KauecTBa.

CTpykTypa Kypca JaeT BO3MOXHOCTh CO3[IaTh MPEACTABIEHUE O OTECYECTBEHHOM W
33py6e)KHOM OIIBITC CUCTCMHOI'O U KOMIIJICKCHOT' O ITOaX04da K ynpaBneHI/Ho Ka4CCTBOM. KpOMe TOTO
CTYICHTBl CMOTYT TMOJYYUTh JOCTATOYHO TIIOJHOE MPEJCTaBICHHEe O MpoljeMax BceoOIIero



yIOpaBJICHUSI KadeCTBOM, O pa3pabOTKe CHCTEM KaueCTBa B COOTBETCTBUU C TpPeOOBaHUAMU
cranaaptoB U C O cepun 9000, kKoTOpbIE€ paCIPOCTPAHSIIOTCSI U H a Ka4eCTBO yHpPaBICHUS.
W CKITIOYNTENbHYI0 BaXHOCTh Uil OyQyIIMX BBHITYCKHUKOB IPHOOPETAeT 3HAHHWE CYIIHOCTH,
MOpsi/IKa TIPOBEJCHHUA U CXEM CepTU(UKAIMH. YCIENIHOE OCBOCHHE MAMCLUUIUIMHBI «YTpaBICHUE
Ka4eCTBOM» TI03BOJISIET CTYIEHTAaM IPUMEHATh MOJYyYEHHbIE 3HAHUS B TIPOIECCE MPOXOXKICHUS
MPOM3BOJICTBEHHBIX PAKTUK, HATMCAHUU KYPCOBBIX U IUIUIOMHOM padoT.

BxoanbimMu TpebOBaHUSAMHU, HEOOXOAUMBIMU JJIS OCBOEHUS AUCLUIIIINHBL, SIBJISIETCS HAJIUUKe
y oOyyarommxcs KOMIETeHIMH, CQOPMHUPOBAHHBIX TMPU HW3YYCHUHM AUCHUIUIMH  W/WIH
NPOXOKJIeHUU NpakTuK «MH(popmalmoHHas 6e30MacHOCTb MPEIIPUSTHS.

4. O6bem gucumnnuHbl (Moayns)
O6’BCM AUCHUIUIMHBI B 3a4CTHBIX CAMHHUIAX C YKa3aHHEM KOJIMYCCTBA aKaACMHYCCKHUX
4acCoOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06yanOIJ_II/IMI/IC}I (HO BUJ1amM y‘leGHLIX BaHHTHﬁ) " Ha

CaMOCTOSITEJIbHYIO paboTy, IPUBECH B TabuUIIe 2.

Tabnuna 2 — O6mas TpyI0eMKOCTb JUCIUTUTNHBI

Tpyno- O0OBEeM KOHTAaKTHOH paboThI (Yac)

CCMGCTp €MKOCTh

Hassarme 5)1)60 p'::[;-l Hacts M(HOMCiO)c AynutopHas Breayu- CPC call)TOTF;:hc/:Ifl

OI1OII BO v VII 30 ép yRUTOP TopHast

Hi ( ¢ 3.E.) Bcero TaluH
03D0)
nek. | mpak. | ma6. | IIA | KCP
38.05.01
OkoHomuueckast | ODO C.1.AB.I 9 5 55 36 18 0 1 0 125 €]
6e301acHOCTh

5. CTpyKTypa u cogepxaHue AUMCUUNNNHBbI (MoAayns)

5.1 Ctpyktypa aucumnnuHbl (Moayns) ana O®O0

Tematuueckuii 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (MIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYPUPOBAHHOE IO BHUAaM YUYEOHBIX 3aHATHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, TTpHUBEeH B Tabmuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruibel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI

TeKyIero KoHTpois aiust OPO

No Hassarue Tembl Koi-Bo yacoB, oTBeieHHOE Ha dopma
~ Jlex Ipakt J1a6 CPC TEKYLIEro KOHTPOIS
1 OCHOBHBIE ITOHSATHSI U KATETOPUH ) 15 0 9 CobecenoBanue, sKcIpecc-
YOpaBJICHHS Ka9€CTBOM ) ompoc.
’ DKOHOMHYECKHE TPOOIIEMBI ’ 15 0 10 CobecenoBanmue, 3KcIpecc-
KayecTBa ) onpoc.
3 KauectBo u sdpexTuBHOCTL 5 15 0 9 CobecenoBanue, sKcIpecc-
YIIPaBJICHUS ) OIIpOC.
4 KonkypeHTOCTIOCOOHOCTD U ) 15 0 10 CobecenoBaHue, dKcIpecc-
Ka4eCTBO ) ompoc.
WuTennexryanbHas
CobecenoBanue, sKcIpecc-
5 | cOOCTBEHHOCTH B yIIPABICHUU 2 1.5 0 10 OIIDOC
Ka4eCTBOM poc.
CobecenoBanue, YKCIpecc-
6 | Opranuzanusi KOHTPOJIS KayecTBa 2 1.5 0 9 ’ P
ompoc.
7 CucTeMHBIH TOAX0I K 5 15 0 10 CobecenoBanue, 3KcIpecc-
YIPaBICHHUIO KAYECTBOM ) oIpoc.
CHCTEMBI Ka4ecTBa Mo
CobecenoBannue, sKcIpecc-
8 | MeXIyHapOoJHBIM CTaHJapTamM 4 1.5 0 10 OIIPOC
HICO cepun 9000 poc.




9 CoBpeMeHHBIE KOHIECTIIIUH ’ 15 0 10 CobecenoBanmue, 3KcIpecc-
MEHE/DKMEHTA KayecTBa orpoc.

10 Ceprudukanus npoayKIHu 1 4 15 0 9 CobecemoBanue, KCIpecc-
CHCTEM KadecTBa orpoc.

1 MeTposiorus B yrpasJieHUH 4 | 0 9 CobecenoBanue, SKcpecc-
KauecTBOM orpoc.

12 Cranzaptu3anus B ynpaBiIeHUH 4 1 0 10 CobecenoBanue, 3KcIpecc-
Ka4eCTBOM orpoc

13 OpraHu3aIoHHbIE BOIPOCH 4 1 0 10 CobecenoBanue, sKcIpecc-
YIpaBJICHHs KAYE€CTBOM oI11poc.

Hroro no tadsmue 36 18 0 125

5.2 ConepxxaHue pasgenoB U TeM gucuunnuubl (moayns) ana OPO

Tema 1 OchosHble noHAMUSA U KAMe20pUU YNPAsLeHUs KayecmeoMm.

Conepxxanne TteMbl: [loHSATHE «ylpaBieHHe», LETH, (QYHKLUUH, METOAbl M NPUHIIMIIBI
ynpasieHus. Ilonarne kadectBa. JlMHamuka mOHATHM KadectBa. IloHsATMe KadecTBa 11O
MexayHapoaHomy ctamapty HMCO 8402-86. OObekT kadecTBa. OTHOCHUTEIHHOE KaueCTBO.
VYpoBeHb kauecTBa. CucteMa kauecTBa. B3auMocBsA3b MOHATHH «IIOTPEOUTENbCKAsi CTOUMOCTDY,
«KauecTBO» U «IoJe3HbIH 3 dexr». OdoOmaromme 1 WHINBUAYAIbHBIE TIOKA3aTelH KauecTBa.
[TokazaTenu kauecTBa NIpeIMETOB Tpyda U cpeAcTB Tpyaa. [lokazaTenu Ha3HAYEHUs, HAIEKHOCTh
TOBapa. DKOHOMHUYHOCTh M 0O€30MacHOCTh NpUMEHEHHus ToBapa. llokazarenn >proHOMHYHOCTH
ToBapa.  Ilokazarenu  TEXHOJOTMYHOCTH  TOBapa. DCTETUUYHOCTh TOBapa. [lokazarenu
CTaHJAapTHU3allUU U COBMECTUMOCTH obbekTa. [laTeHTHONIpaBOBBIE MOKA3aTEIH OObEKTA.
IToka3zarenu kauecTBa cepBuca ToBapa. KBamumeTrpuss Kak MeETOJ KOJUYECTBEHHOH OLIEHKU
Ka4yecTBa MPOILyKIHH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHojoruu: Jlekuus-6ecena, UCIOIb30BaHUE NMPE3EHTALMOHHOTO MaTepuaa.

Buasl camocTosTenbHOM MOATOTOBKM CTYAEHTOB IO TeMme: V3ydeHue pekoMeHAO0BaHHOMN
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH 1 JOKJIAJ0B — IPE3eHTAIUH.

Tema 2 Dxonomuueckue npobiemvl Kauecmaa.

CopepxaHuie TeMbl: BIusHIE KauecTBa Ha MPUOBLITL. 3aBUCUMOCTh POCTa 00beMa MPOJIaXK U
J0X0Ja O T ylydllleHus KadecTBa npoaykuunu. Kiaccudukanus 3atpat Ha KadectBo. Meton
KampKyJISIUM 3aTpaT Ha kadectBo. CocTaBismoIue 3arpar: MNOpo(uiIakTHKa, OIICHUBAHHE,
BHYTPEHHHE 3aTPAThl, BHEIIIHUE 3aTPaThl. METO KAJIBKYJSALMHU 3aTPaT, CB3AHHBIX C MPOLECCAMMU.
CTOMMOCTB COOTBETCTBHSI, CTOUMOCTh HECOOTBETCTBHS. MeTO1 onpeaeaeHns MOTEPh BCIEACTBUE
HU3KOTO KauecTBa. DKOHOMUYECKask 3P(PEKTUBHOCTh YIYUIICHUs KauyecTBa.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHbIC
TexHojoruu: Jlekuus-6ecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepuana.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 3 Kauecmeo u a¢hpexmusrnocmo ynpagnenus.

Conepxanre Tembl: CyIIHOCTh TOHATHUS «KA4ECTBO» IMPUMEHUTENIBHO K YIPABJICHUIO.
[IpuHIUIIBI OLICHMBAHUsI KadecTBa ympapieHHs. KOMIJIEKCHOCTh OLEHOK KadecTBa. CodeTaHue
KOJIMYECTBEHHOTO M KA4eCTBEHHOTO aHaIM3a. COBMEIICHHE OOBEKTHUBHBIX U CYOBEKTHBHBIX
oneHoK. CoueTaHue BHyTPEHHETO U BHEIIHETO OLIEHHWBAaHMS KayecTBa. HenpepbIBHOCTh pa3BUTHSA
CHCTEMBI OIIcHUBaHUs. BUIbl OLlEHMBaHUS M OIEHOK KaueCcTBa YIPABJICHUECKON NEATEIbHOCTH.
CamoorniennBanne. OIEHUBaHUE CO CTOPOHBI pyKOBoauTEeNeH paboT. OleHHBaHUE C O CTOPOHBI
3aka3unkoB. KosnernanbHoe orieHuBanue. MHauBUIyanbHOE OLEHUBAHUE CO CTOPOHBI 3KCIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOpPOB. KauecTBEHHOE CyKJACHHE U KOJUYECTBEHHAs YMCIOBASI
OlleHKa. YpoBHeBasi oleHka. [lapamerpuueckas oimeHka. MeTOAbl COMOCTABUTEIBHOTO aHaIM3a
KayecTBa ymopasieHUs. MeToJ CTaTUCTUYECKHX COINOCTABIEHUHA. MeETox  COMOCTaBJIEHHUS



3allJJaHUPOBAHHBIX U pealbHbIX PE3yJabTaToB. MeToq aHanu3a SKCIEPUMEHTAIBHBIX PE3YIBTaTOB.
Meron HOPMAaTHUBHBIX CONOCTAaBICHUN. MeTOJ CpaBHEHUsS C YPOBHEM MHUPOBBIX JOCTHKEHUN.
MeTo cpaBHEHHS C aHAIOTWYHBIMM paboTamMu. MeToJ BapuaHTHBIX comocTraBieHuil. Cxema
mpolecca OLEeHKH KadecTBa yrnpaBieHueckoi paboTel. Kpurepuu kayectBa ynpasienus. Llenessie
KPUTEPUM KauecTBa METOJOB M OpraHu3allud ynpaBieHueckux paboT. Kpurepuu kauectBa
pecypcHoro obecniedenus: pabot. Ip(HeKTUBHOCTH YIPABICHHUS.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: Jleknus-6ecena, NCHOIb30BAHNE MPE3EHTALIMOHHOTO MaTepuaia.

Buapl camocTosTENbHONM NMOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 4 KoukypenmocnocobHoCms u Kauecmao.

Copepxanne Ttembl: [loHSATHE KOHKYPEHTOCHOCOOHOCTH U KOHKYPEHTHOCTH TOBapa.
PelTuHT «BCEMUPHOIN KOHKYpPEHTHOCTH». [[oHSATHE «ypOBEHH KOHKYPEHTOCTIOCOOHOCTHY. AHAIH3
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHU. AHAJ N3 KOHKYPEHTOCITOCOOHOCTH (h M pMBI. CrIOCOOBI
ompeaeNeHMs MoKa3aTe st KOHKYpEeHTOCIOcOOHOCTH — ToBapa. KauectBo ku3Hu. OleHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBITIIIEHHOTO MPEANPUSITHS.

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TexHojoruu: Jlekuus-6ecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHUaa.

Buapl camocTosSTENPHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OJTOTOBKA COOOIIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 5 HumennekmyanvHas cOOCMEEeHHOCb 8 YNPABIeHUU KA4eCHEOM.

Conepxanne TeMbl: VIHTemnekTyanbHas COOCTBEHHOCTb M €€  BHIbL.  OOBEKTHI
NPOMBIIIICHHONM CcOOCTBEHHOCTH U ee BHIbl. OOBEKTH aBTOpckoro mpasa. (OCHOBHBIE
3aKOHOJATENbHBIE aKThl B O00OJAaCTHM MHTEUIEKTyalbHOM coOcTBeHHOCTH. JIunieH3upoBanue
HPOMBIIIIEHHON COOCTBEHHOCTH. JINIIEH3MOHHBIN JOTOBOP: MOHATHE, B U 1 bl , IPUMEHEHHE.
I[TaTeHTHass YU CTOTA Kak HOPMAaTUBHOE y CJIOBH € 00€ecIeueHU I KOHKYPEHTOCIIOCOOHOCTH

nponaykiuu. IlaTeHTHOE BETOMCTBO — OpTraH rocyAapCTBEHHOTO PEryJIupOBaHUS MaTEHTHON
CUCTEMBI. ABTOPCKOE MIPAaBO M CMEXKHBIE MPaBa, UX POJb B 00ECIICUEHUH KOHKYPEHTOCIIOCOOHOCTH
MIPOTYKIIHH.

®dopMBl M METOIBI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHSIEMbIe OOpa30BaTeIbHbIC
TexHojoruu: Jlekuus-oecena, NCIOIb30BaHUE MPE3EHTAIIMOHHOTO MaTepHUaia.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI U TOKJIa0B — IPE3CHTALIUH.

Tema 6 Opeanuzayus KOHMPOJSL Kauecmad.

Conepxxanne tembl: McTropuueckas mOoCie10BaTebHOCTh PA3BUTHS YIIPABICHUS KAUYECTBOM
npoaykuuu B Hameidl crpane. KonTpons kadectBa mpoaykuuu. OreHka KadecTBa MPOIYKIIUH.
VYrpasnenne kadectBoM npoaykiuu (YKII), stamer cuctemuoro moaxona B Y KII. BzaumocBs3b
HenocpeactBenHoro YKII ¢ o6ecneunBaromumu hakTopamu (poib TrocyaapcTBa, rocyapCcTBEHHAS
CHCTEMa CTaHJIAPTU3AIMH, TAPMOHU3AIMUSA C MEXKIYHAPOIAHBIMH CTaHAapTaMu B 1p.). Cucrema
KOHTPOJIIsSl KauecTBa. TexHuueckuii KOHTposb. OOUIMe NPUHIUIBI  PALMOHAIBHON OpraHu3aluu
TEXHUYECKOTO KOHTPOJIA. OCHOBHBIE BBl TEXHUYECKOTO KOHTPOJISl. MeTO1bl KOHTPOJISl KauecTBa:
KOHTPOJIb HANQAKU; JIETYYUil KOHTPOJIb; CTATUCTUUECKHUE METOAbl KOHTPOJISA; BHIOOPOUYHBIN UITU
CIUTONIHON KOHTPOJIb; CTATHCTUYECKUN aHAIM3 TEXHUYECKOTO Mpolecca 000pyAOBaHHUS; Ka4eCTBO
nponyknuu. Kiiaccupukanus  KOHTPOJNBHBIX — omeparuii. DOyHKIUU  CIIy’)kObl  KadecTsa.
HeoOxoauMoCTs M pa3BUTHE OICHOK KadecTBa MNPOAYKIMU. BHIBI OLIEHOK [ JI s OMpe/esieHus
KauecTBa NPOAYKIUU, IPUMEHSAEMBIE B JOMEPECTPOCUHbIN nepuoa. P o1 b KBaIuMETpUu B
pa3pabOTKe OIIEHOYHBIX MTOKa3aTeJIe KauecTBa MPOIYKITUH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHojoruu: Jleknus-oecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuaia.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO TeMme: M3ydeHue peKkoMeHI0BaHHOU



JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHNUH M JOKJIAJA0B — MPE3CHTAIUH.

Tema 7 Cucmemmsiii n0OX00 K yNpasieHuro Kaiecmsaom.

Conepxanue Tembl: HeoOXoauMOCTh CUCTEMHOTO U KOMIUIEKCHOTO B3aHMOCBSI3aHHOTO
OCYILECTBIICHUS TEXHUUECKUX, OPTaHU3AI[MOHHBIX, SJKOHOMHUYECKHUX U COLIMAJIbHBIX MEPONpPUATUI
JUIsl YCTOMYMBOTO COBEPILEHCTBOBAHUS KauecTBa MPOAYKIMHU. DaKTOPHI, BIUAIONIME H @ KAUECTBO
MPOIYKIMH: BHYTPEHHHE (BHEIIHNE) 00CTOSTEIILCTBA, YSIIOBEYCCKUI (DAKTOP M BHEITHUE yCIIOBUSI.
[TocnenoBaTeIbHOCTh BOIUIOLIEHHS] CUCTEMHOTO MOAX04a K OpraHu3aluyd paboT MO YIyqIIEHUIO
KayecTBa MPOAYKIMH B OTEYECTBEHHOM MpakTuke. L{enu 1 OCHOBHBIE KPUTEPUU KOJIUUYECTBEHHOM
OIICHKH KaueCTBA TPyAa HCIOJHUTENEH capaTOBCKOM CUCTEeMBI 0€3/1e(DEKTHOTO N3TOTOBICHUS
NPOAYKLIMH U caada e e ¢ nmepsoro npeabsBienus (BUII), nbBoBckoit cuctembl 0e3neeKTHOTO
tpyna (CBT), cuctemet KAHAPCIIU (kauecTBO, HAEKHOCTb, PECYPC C MEPBBIX H3JEIHI),
KOMIUIEKCHBIX cucTeM ympaieHus kade-ctBoMm mnpoayknuu (KCYKII). Pons T'occranmapra B
MEPEXOJIHbI MEePUOJ K PhIHKY MO TapMOHHU3AIMU OTEYECTBEHHBIX CTAHJAPTOB HA CUCTEMBI
Ka4ecTBa C MEXIYHApPOIHBIMU. OTECUECTBEHHBIN OIMBIT KOMILJIEKCHOTO YIIPAaBJICHUS KaueCTBOM Kak
dbyngamenTt ocBoeHusi cranmaptToB MCO 9000. OcHoBHBIE oTiMuus cucteM kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT ynpasieHUs kadecTBOM. ONBIT yIpaBiI€HUs KaY€CTBOM B
CHIA, B SImonum. .

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Jleknus-6ecena, MCIOIb30BAHNE MPE3EHTALIMOHHOTO MaTepraa.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO TeMme: M3ydyeHue peKkoMeHI0BaHHOU
JTUTEPaTypPHI [0 TeMe, OATOTOBKA COOOIIEHUI 1 TOKIIa 0B — IPE3CHTALIUH.

Tema 8 Cucmemvt kawecmaa no medxncoynapoonvim cmanoapmam UCO cepuu 9000.

Conepxxanne TteMbl: HeoOxomumocTh ocBoeHus Poccueid TpeGoBaHM MEXKITyHAPOIHBIX
cragaaptoB mo cucrtemaM kadectBa MCO cepun 9000. Cocta cranmaptroB UCO cepun 9000 1o
cucteMaMm kadectBa. [IpHHIMIBI TOCTPOEHUSI CTPYKTYpbl cTaHgapToB. OpraHuyeckoe coueTaHHe
cTaryca O0s3aTeNPHOCTH W PEKOMEHJATEIbHOCTH. [loNHAs WHUIMATUBHOCTH MPENNpPUATHI B
BbIOOPE TEXHOJIOTHI BHYTPEHHETO YIPABIIEHUSI B MHTEpecax oOecredeHus 3aJaHHbIX TpeOOBaHUM.
[Terns kauecTBa. Pa3paboTka TOKyMEHTOB CUCTEMBI Ka4ecTBa. B3aMMOCBS3bh CHUCTEM Ka4ecTBa IO
NCO9000c mpu3HakaMu BCEOOIIETO  yIpaBiICHUS Ka4€CTBOM, MIPHUHIIUIBI OIIEHKU CUCTEM
kadecTBa Ha ¢pupmax. HoBas Bepcust mexxayHapoaubix cranaaptoB MCO cepun 9000.

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHosoruu: Jlexnus-6ecena, NCIOIb30BAHNE MPE3EHTAIMOHHOTO MaTepHraia.

Buael camMocTOSTENbHOM MOATOTOBKM CTYIEHTOB MO Teme: M3yueHue peKoMEeHIO0BaHHOM
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHUH M TOKJIAJ0B — PE3CHTAIUH.

Tema 9 Cospemenmvie KOHYenyuu MeHeONCMeHma Kaiecmaa.

Copnepxanme Tembl: CyIIHOCTh CHCTEMBI MEHEDKMEHTa KadecTBa. KoHIenus Bceoomero
ympasieHus: kaaectBoM (BYK). CocraBubie yactu BYK: Kopennas, kiroueBas cucrema, cuctema
TEXHUYECKOT0 00ecreueHus, CUCTEMa HEMPEPhIBHOTO Pa3BUTHUS MPUHIUIOB U coxaepkanne BYK.
UYerblpe YpOBHS SIMOHCKOW KOHUIENIMH OOJee BBICOKOTO KauecTBa. llpueMbl M cpenctsa,
UCIIONIb3YEMBIE JJIsi BCEOOIIETo ympaBieHHUs] KauecTBOM. MeTopl paboThl MO0 KauecTBY. MeTOobI
obecneueHUs KauecTBa. MeTOAbl CTUMYIHpPOBaHUs. MeToabl KOHTpois. Kpykku KadecTsa.
YcnoBus ycrenHo paboThl KPYKKOB KadecTBa. MeTon caMOKOHTposIs. BHenpeHue npuHIUIIOB
CaMOKOHTPOJISI Ha npou3BojcTBe. CTaTHCTHYECKUE METObI YIIPABJICHUS KaY€CTBOM M U X 00JIacTh
npuMeHeHus. Mo3sroBas artaka. Cxema mnporecca. KoHTponbHBINM JHUCTOK. BpemeHHO# psi.
Huarpamma ITapero. [IpuunnHO-ciiencTBenHas quarpamma. ['ucrorpamma. J[uarpamma paccessHus.
KontponpHast kapta. OcBOeHHME NPHUHIMIIOB BCEOOIIEr0 YIPaBICHUS KadeCTBOM U METOOB
CaMOOILIEHKU (PUPM IO KPUTEPHUSAM HALMOHATIBHBIX PEMUM 10 KauecTBY. T€XHOIOrHsI CaMOOLECHKH.
PazpaboTrka Mmoaenu poccuiickoid mpeMuu n o KkauecTBy. CKBO3HOM MEXaHU3M yMpPaBICHUS
KaduecTBOM B Poccun.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TexHojoruu: Jlekuus-oecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHUaIa.
Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKkoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKIIa 0B — MIPE3CHTALIUM.

Tema 10 Cepmugpuxayus npooykyuu u cucmem Kaiecmad.

Copnepxanne Tembl: 3akoH PD «O ceprudukanmm npoaykuuud u yciayr». HopmaTuBHbIE
JIOKYMEHTBI TIO CEepPTH(PHUKAIUU. DJICMECHTHI W YYAaCTHUKU CepPTH()HUKAIMN TPOAYKIHA H YCIYT.
[Topsimox  TmpoBeAeHHs], CX €M bl CEpTU(PUKAINU, UCTIBITAHUSA U OPTaHBl I O CepTHU(PUKALUU
nponykiuu. [lopssgok mpoBeaeHUsI, CXEeMbI CepTUPUKAIIUH, OPTAHBI 0 CEPTHU(PUKAIIUU YCIYT.
CepTudukanus cucTeM KaueCTBa U TPOU3BOJACTB.  DKOHOMHYECKHE OI[€HKH Pab o THI 1O
cepTudukanuy NpoayKIHH, yCIyT U CUCTEM KauyecTBa.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, UCIOIb30BaHUE MPE3EHTAMOHHOTO MaTepHUania.

Buasl camocToATEeNnbHON MOATOTOBKM CTYAEHTOB MO TeMme: M3ydeHue pekoMeHIOBaHHOU
JUTEPaATypHI [0 TEME, IOATOTOBKA COOOILIEHUI U JOKJIa0B — IPE3EHTALUH.

Tema 11 Memponoeus 6 ynpasneHuu Kauecmeom.

Conepxaarie TeMbl: OpraHW3allMOHHO-TIPABOBBIE OCHOBBI 3aKOHOIATEILHOW METPOJIOTHH.
3akoH P® «OO0 of0ecneueHun eIWHCTBA H3MEpeHUN». JIMIEH3UpOBaHUE NEATEIBHOCTH IO
W3TOTOBJICHUIO, PEMOHTY, MpOJaXXe M TMpOKaTy CpeAcTB u3MepeHuil. Cucrema HUCHBITaHUN U
YTBEP)KJICHUE THUIA CPEACTB M3MEPECHHI. ATTECTalldsi METOAUK BBINIOJIHEHUS HW3MEPEHUM.
[ocynapcTBeHHBIN MeTposiorndeckuit Haa3op. KannbpoBka cpeacTs uaMepeHuit. MexxayHapoHbIe
OPraHU3aLMHU IO METPOJIOTUH.

®dopMBl M METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMble OOpa30BaTeIbHbIC
TexHojoruu: Jlekuus-6ecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHUaIa.

Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydeHue peKkoMeHIO0BaHHOU
JUTEpaTypHI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKJIa 0B — MPE3eHTALIUH.

Tema 12 Cmanoapmu3zayus 8 ynpaeieHuu Kauecmeaom.

Conepxxanne Tembl: OpraHu3allMOHHO-IIPABOBBIE OCHOBBI cTaHAapTu3auuu. 3akoH P @ «O
TEXHUYECKOM peryaupoBanuny. [loustue rexuudeckoro peramenta. OObeKThl U TpeOOBaHUS
TEXHUYECKUX permiaMeHToB. ColManbHO-3KOHOMHYecKHe (yHKUMU cTaHnaptuszanuu. [lonsrue
crannapruszanuu. llenu cranmaptuzanuu. MexayHapogaHble J0roBopbl. Opranusamnusi paboT 1Mo
craHjaptu3anui. HopMaTuBHBIE JOKYMEHTHI MO CTaHIAPTU3aMK U TpeOoBaHusi K HUM. OpraHsl
rocyJapCTBEHHOI0 KOHTPOJIsS U Haa3opa. OcylIecTBICHUE TOCYJapPCTBEHHOIO KOHTPOJISL U HAA30pa.
locymapcTBeHHBIC HHCTICKTOPHI, UX TpaBa M OTBETCTBEHHOCTH. DMHAHCHpPOBAaHUE PAabOT IO
roCy/1apCTBEHHON CTaHIapTU3AIMH, FOCYAapCTBEHHOMY KOHTPOJIIO U HA/30PY.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TexHojoruu: Jlekuus-oecena, UCIOIb30BaHUE NMPE3EHTALMOHHOTO MaTepuania.

Buael camocTosTeNbHOM MOATOTOBKMU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
JTUTEPaTypPHI IO TeMe, TIOJTOTOBKA COOOIIEHUH 1 JOKJIAI0B — IPE3CHTALIUN.

Tema 13 Opeanuszayuonnsvle 60npocsvl YNpasieHus Kaiecmeom.

Copnepxanne Tembl: ['ocymapcTBeHHas 3amura mpas morpeduteneit. 3akon P @ « O 3amure
mpaB noTpeduTenei». ['ocynapcTBeHHBIN KOHTPOJIb 3a COOIIONEHUEM 3aKOHOATENIbCTBA O 3aIHUTe
npaB notpeduteneit. [lomHOMOUME (henepaabHBIX OPraHOB, OCYIIECTBISIFONIMX KOHTPOJIb KauecTBa
1 0e30MacHOCTH TOBApOB (paboT, yciIyT). DKOHOMUYECKUE MTOKA3aTeIN U OlleHKa 3((HEKTHBHOCTH
paboThl TEPPUTOPHAIBHBIX OPTaHOB, OCYIIECTBIISIFOIINX KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCTHIO
TOBapoB (paboT, yciyr). BiusHue o011ecTBEHHOCTH Ha peleHne npobieM KayecTsa.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHojoruu: Jlekuus-6ecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepuana.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.



6. MeToanyeckue ykazaHus No opraHu3auum nsyyeHus QUCLUMNIMHbI (Mogyns)

W3ydyeHne AUCUUIUIMHBI «YIIpaBI€HHE KadecTBOM 0a30BBI Kypc» NpeaycMaTpUBacT
MpOBEJCHUE JIEKIMM, MNPAKTHUYECKUX 3aHATUH, CAMOCTOSTENbHYI) paboTy CTYAEHTOB IMpHU
MOATOTOBKE JOMAIIHUX 3aJlaHui, padoTe ¢ MCTOYHMKAMU JuTeparypsl u WHTepHeT, ¢ 0azamu
JAaHHBIX, a TaKXke cAady »JK3aMeHa. boiblioe BHHUMAaHHWE YAENAETCS HWHTEPAKTUBHBIM
dbopMaMIIpoBeIeHUsT TPAKTHUYECKUX 3aHATUH, K KOTOPHIM OTHOCSTCS KEHC-MeTOJH, TPYyNIOBHIE
JIMCKYCCHUM, BBICTYIUICHHE W OOCYXKIEHHE JOKJIAJ0B IO TMPEIJIOKEeHHBIM TeMam. Keiic-meton
(aHamM3 KOHKPETHOW CUTYyalluK) B HAaUOOJbIIIEH CTETIEHH COOTBETCTBYET 3aJa4aM yIPaBIECHYECKOTO
oOpazoBanusi. OH Oojee, 4YeM Jpyrue METOMABI, CIOCOOCTBYeT pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MpoOJEMbl ¢ YU€TOM KOHKPETHBIX YCJIOBHM M NMPU HAIUYUU
baxTHueckoil nHPOpMaLIUH.

I'pynmoBass pabora mnpu aHadM3e KOHKPETHOM CHTyallud pPa3BUBAET CIIOCOOHOCTH
MPOBEJCHUS aHalM3a U JAMArHOCTUKH TpoOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CUTyaluu y
CTY/ICHTOB Pa3BUBAIOTCS TaKWe KBATH(PUKAIMOHHBIE Ka9eCTBA, KaK YMEHUE YETKO (hopMynupoBaTh
Y BBICKA3bIBATh CBOIO TOUKY 3PEHUsS, YMEHHE apTyMEHTUPOBAHHO OMIIOHUPOBATH, BOCIPUHUMATh U
OIICHMBATh WH(OPMAILINIO, TOCTYNAIOIIYIO B BepOabHOM popme.

3HAYUTETHPHOE KOJIMYECTBO YYEOHBIX YacOB OTBOAWTCS HA CAMOCTOSITENLHYIO padoTy
cTyneHToB. JlaHHBIM BUA paboOT mpenrnoyiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAN0B U
COOOIIIEHUH, TPYIIIIOBYIO paboTa Ha/l CUTYallMOHHBIMU MTPOEKTAMHU.

CamocrositensHas padota cTyneHToB (CPC) — 3T0 AesTenbHOCTh yUaluxcsi, KOTOPYIO OHU
COBepHIalOT 0e3 HEeMOCPEJICTBEHHONW IOMOIIM W YKa3aHWH MpernojaBareisi, pPyKOBOACTBYSIChH
c(hOpMUPOBABIIMMHUCS paHEE TPEIACTABICHUSAMH O TOPAIKE M TMPABUIHHOCTH BBITOTHEHUS
onepanuii. llens CPC B mporecce oOydeHHs 3aKiIi04aeTcs, Kak B YCBOCHUW 3HAHWM, TaK U B
(GbopMUPOBaHUN YMEHUI U HABBIKOB 10 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM Y4eOHOM
MaTepuaie.

CrtyzaeHt 00s3aH B T€YECHHE CEMECTPA BBITIOIHSATH!

1) noxnaael MO MPEAIOKEHHBIM TEMaM C UCTIOJIb30BaHUEM JTOTIOJHUTEIBHON JTUTEPaTyphl U
MPaKTUYECKUX JaHHBIX KOMMEPUYECKUX (HUPM;

2) IPOMEKYTOYHBIN U UTOTOBBIN TECTHI.

dopmMa UTOrOBOro KOHTPOJIS 110 JaHHOM TUCLUILINHE — DK3aMEH.

Tekymas 1 TpOMEKyTOUHAs aTTeCTalMsI IPOBOAUTCS B (popme Tecra.

[TpoMexyTouHas aTTecTanus CKiIaapiBaeTcsa U3 0aioB, HAOpPAHHBIX CTYJEHTAMH B TEUYCHUE
ceMecTpa 3a MOCEIAeMOCTh JEKIMOHHBIX U MPAKTHUYECKUX 3aHATHH, paOOTy H a MPAKTUYECKUX
3aHATHUSAX, TEKYLIEr0 TECTUPOBAHUS (MX MakcuManbHoe konumdecTBo — 80 OasmioB). Ha sk3amen
BbiHOCUTCSL 20 6amnoB. K sk3amMeHy He JOIMyCKaloTCs CTYIEHTHI, HA0paBIlIMe B TEUEHHE CeMecTpa
MmeHee 41 Oanna.

6.1 MeToauyeckue peKOMeHIANMU 00yHAKOIIMUMCS 0 N3YYeHUI0 TUCHUIIMHBI

[TporpaMMo#i AWCHMILTUHBI TMPEAYCMOTpeHa oOudHass Gopmbl oOyueHus. OCHOBHBIC BHJIBI
ayTUTOPHON pabOTHl OCYIIECTBIIIOTCS TOCPEICTBOM TMPOBEICHHUS JICKIIMOHHBIX M CEMHHAPCKHUX
3aHATHM.

B mpouecce u3nokeHHs JEKIUOHHOTO MaTepHuaja IpenojaBareilb H3JIaraeT KIKUYEBbIE
aCIeKThl TEMBbI, JAeT pa3bACHEHHUS CTYJEHTaM I10 OCHOBHBIM IIOJOKEHHUSM TEMBI JICKIIMM.
JleklMOHHBIE 3aHATUS MPOBOAATCS C MCIOJb30BAaHUEM IPE3CHTAIIMOHHBIX MaTe€pUaloB B
ayIUTOPHH C MYJIBTUMEIUHHBIM O00OpYyIOBaHUEM, JOCTYIIOM K pecypcaM yHHBEPCHUTETa C
nomo1ubo MHTEpHET.

CeMuHapCcKue 3aHSATUSL TMO3BOJIAIOT 3aKPENHUTh JICKIIMOHHBIE TEMbl, a TAKXKE PACIIUPUTH
3HAHMS M0 HEKOTOPHIM BOIPOCAM JICKIIWN, HE BOIIEIIINX B JICKIIMOHHBIM MaTepuai. Kpome Toro,
MPAaKTUYECKHE 3aHATUS NPENOCTaBISIOT BO3MOXKHOCTh CTYAEHTAM pa3BUTh HAaBbIKU U YMEHHS
MyOJIMYHBIX BBICTYIUICHUM, BEIEHUS JUCKyccuil. JIisi MOATOTOBKM CEMHHAPCKUX 3aHATHUN



CTy[EHTaM MO3BOJISIETCS BBIXOAUTH 3a MpeJjiaraeMblid MpernojaBaTessiM MepeueHb BOIPOCOB, HO B
paMKax 3asBJICHHOW TeMbl CEMUHApA.

Opranu3anus caMocTOSITeIbHOI padoThI IPeANoIaraeT CoOMIOIEHINE METOJOTOTHIECKIX
YKa3aHWi TI0 TIOJATOTOBKE BHEAYIUTOPHOM CAMOCTOSITEIIBHONH pa0OThI, CJIEIOBAHUE KOTOPBHIM
oOecreyrBaeT Ha 3aHATHSIX OpraHU3aLUIO MOCIEI0BATEIbHOTO U3YUEHUs MaTepHalia, BRIHECEHHOTO
Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBHHM C YYE€OHBIM IIJIAHOM, MPOrpaMMoOil y4eOHOiI
JACIIUATIITUHBI.

CamocTtosarenbHas padota (CP) kak BUI eATENBHOCTH CTY/IEHTa MHOTOrpaHHa. B kauecTBe
¢dopMm CP nipu u3yueHUN TUCIUTUIMHEI « Y TIPaBIIEeHUE Ka4eCTBOM 0a30BbBIi Kypey» MpeiararoTcs:

- paboTa ¢ Hay4HOIl U yueOHOI JTUTEepaTypoii;

- MOJArOTOBKA JIOKJIaJa K MPaKTUYECKOMY 3aHATHIO;

- MOJTOTOBKA K IKCIIPECC-OMPOCY, TECTUPOBAHUIO U 3aUETY;

Texnomoruss CP gomkHa oOecnieywBaTh OBJAJCHUE 3HAHUSMHU, 3aKpeIUICHHE U
CHUCTeMaTH3allMi0 3HaHUH, (GopMmHupoBaHME yMEHWIl M HABBIKOB. J[aHHAs TEXHOJIOTHUS BKJIIOYAET
CJIEIYIOIINE JTIOTUYECKH CBSI3aHHBIC JCHCTBUSA CTYACHTA:

- yTeHue TekcTa (yaeOHUKa, ITOCOOMs, KOHCTIEKTA JICKIIUH);

- KOHCTIEKTUPOBAHUE JICKIIUH, TEKCTA;

- OTBETHI Ha BOTIPOCHI CEMUHAPCKOTO 3aHSTHS;

- MOArOTOBKA MPE3EHTAIUH K JOKIaay;

- COCTaBJICHUE TIJIAHOB U TE3UCOB OTBETA;

- MIOArOTOBKA K IKCIIPECC-ONMPOCY U TECTUPOBAHUIO;

IoaroroBka K NpakTHYeCKUM 3aHATHAM

[Ipu moaroroBke Bcex (HOPM CEMHHAPCKUX 3aHATHH CTYAEHTHI JTOJDKHBI HCIOJIb30BATh
MaKCHUMaJbHBIA 00beM Hay4dHOI juTepaTypsl. B manHON y4eOHOI mporpaMMe MpUBEEH MepeueHb
OCHOBHOM ¥ JIONOJHUTEILHOM JINTEPATYPHI, KOTOPYIO MpeiaracTcst U3y4uTh B MPOIECCe OOyICHUS
nmo gucnuruimHe. [loMHMO TIPEMIOKEHHOTO CMHCKAa HWCTOYHHMKOB JOMYCKAeTCs, M JIaxke
MIPUBETCTBYETCS CAMOCTOSITENIFHBIN TEpeueHb MOoAOOp JUTEpaTyphl cTyaeHToM. Kpome Toro, s
pacidpeHusi W yDIyOJIeHUs 3HaHWM PEKOMEHIYEeTCS HWCIOJIh30BaTh HAy4dHBIC ITyOJIUKAUA B
TEMaTUYECKHX >KypHalax; IIOJHOTEKCTOBbIe 0a3bl JaHHBIX OWONIMOTEKH; HMEIOIIUecs B
OuOIMOTEKax By3a M peruoHa MyOIUKalUi Ha JIEKTPOHHBIX U OyMa)kKHBIX HOCUTEIISX.

Kpome TOoro, B 00S13aHHOCTH CTy[EHTa BXOJUT O3HAKOMJICHMSI C TUIAHOM CEMHUHAPCKOTO
3aHATHUS, KOTOPBIA COCTOUT M3 BOIPOCOB, OTPAXKAIOIIMX COACpPKAHUE MpPEeMIoKeHHOW Tembl. C
[ENTBI0 TIIATENILHOTO MPOJAYMBIBAHMSI OTBETOB Ha MOCTABIECHHBIC BOMPOCHI, CTYAECHTY HEOOXOAUMO
mpopaboTaTh TEKyIIMA MaTepuan JIeKIMH, 3aTeM HW3YYUTh OCHOBHYIO U JIOTIOJHHUTEIIBHYIO
JUTEPATypy, PEKOMEHJOBAaHHYIO K JaHHOM Teme. Ilpu »TOM BCe HOBBIE TMOHATHUS MO
paccMaTpuBaeMoi TeMe HeOOXOJIMMO BBIYYUTh HAU3yCTh U BBECTU B INIOCCAPUA, KOTOPBIN CIIETyeT
BECTH C CaMOIro HadaJa M3y4eHus Kypca. B pesymerare Takol A€SITENIBHOCTH MPOSBISAETCA
0COOCHHOCTH CTY/IeHTa CBOOOJIHO OTBEUATh HA TEOPETUYECKUE BOTPOCHI, BEICTYNATh H Y4acTBOBAThH
B KOJUIGKTHBHOM OOCYXXICHHH BOTIPOCOB HW3y4aeMOH TEMbI, MPABHIHLHO BBHITIONHATH TECTOBBIC
3aJlaHusl, KOHTPOJIbHBIE PAOOTHI U 1aBaTh OTBETHI Ha SKCIPECC —OMPOCHI.

OCHOBHBIM 3TafoOM TOJATOTOBKM K CEMHHApCKOMY 3aHSTHUIO MOATOTOBKA JOKJIaga H
00s13aTeIFHOE €T0 MPE3EHTAIMOHHOE COMTPOBOXKICHHUE.

Iloozomoexa ooxknaoa K 3auamuro

OCHOBHBIE 3Tanbl MOATOTOBKH JTOKJIaa:

- BBIOOD TE€MBI;

- KOHCYJIbTallUs [IPENo1aBaTeis;

- MMOJrOTOBKA IJIaHA JTOKJIA/1a;

- paboTa ¢ HCTOUYHUKAMHU U JIUTEpaTypoi, cOop MaTepuana;

- HalMCcaHUe TeKCTa JOKIaa;

- BBICTYIUIEHHE C JOKJIaJ0M, OTBEThI Ha BOMPOCHL. TeMaTWka IOKJIaaa TMpeaaaraetcs
MIPENO/IaBaTeNIEM.

OcHogHble mpebdosanusn K cOCMAag1eHuI0 00Kk1ada 01 CEMUHAPCKO20 3AHAMUA.

-BBEJICHNUE;



-OCHOBHasI YacTh;

-BBIBO/JIBI.

BBenenue - npeaBapuTenbHOE COOOIIEHHE 00IIEro XapakTepa.

OcHoBHasl 4acTh JOKJIaJa COCTOMT U3 JIByX 4YacTel TEOpPEeTHUECKOW M IpakTHueckou. B
TEOPETHYECKOM pa3liesie OTPAKAKOTCS OCHOBHBIE HAYUYHBIE IOJIOKEHHUS MO 3aBsUIEHHOW Teme. B
IIPAKTUYECKON YaCTH AAETCS aHAJIN3 IPUMEHAEMBIX HA IPAKTUKE OCHOB YNPABJIEHHS KAUECTBOM.

BriBoer oKi1aa GOpMUPYIOTCS Ha OCHOBE TOYYEHHBIX TEOPETUYECKUX 3HAHUH, a TaKKe
CTYAEHT IpeAJlaraeT CBOU MPEIJIOKEHUS UM PEKOMEHJALMH 10 3asBICHHOMY BONPOCY
CEMUHApPCKOI0 3aHATHUS.

Jlokiian NOMKEH COMpPOBOXKIATHCS MPE3EHTAIlMOHHBIM MaTepuanoM. B mpe3eHTalmoHHOM
JIOKJIaZie MOXKET COJIepKaThCsl BUAEOMATEepUal, IOMUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUN TEMBI.
Jomyctumslit 00beM crnaiinos 8-10.

Baxkneimmm Tamnom Kypca siIBISETCS CaMOCTOSTENIbHAsE padoTa ¢ UCIIOIh30BaHUEM HAYYHOM
autepatypel. PexomMenganmu mo padore ¢ JaUTepaTypoll NpEACTaBISIIOT COOOH IMO3TarHOe
u3ydeHne oomux padoT mo teme, a Takke MoHorpaduid, yaeOHUKOB, TTOCOOMI M MEPHOAMYECKIX
u3aHuil. AHaTU3 KOTOPBIX MO3BOJIUT BBIIBUTH M HCCIEAOBATH OTIEIbHBIE ACHEKThI MPOOsIeM,
U3y4aeMbIX B paMKax Kypca, a TakkKe PEKOMEHAYeTCs pacCMOTpPEeTh O(pUIMabHBIE MaTepUalbl U
HEOIyOJIMKOBaHHbBIE JOKYMEHThI (Hay4HO-HCCIEA0BaTENbCKUE PAOOTHI, AMCCEPTALMH), KOTOpHIE
OTpakaroT OCHOBHBIE BOIPOCHI aHANU3UPyeMoil Tpobnembl. CTyIeHTYy NPU O3HAKOMIIEHHU C
MCTOYHHKAaMHU HEOOXOMMO BBIJEISATH M BEIOMPATh MHPOPMALIUIO, KOTOpasi HOCHT MPOOIeMaTHIHbIH
XapaKTep U BbISIBUTH BO3MOXKHbBIE BAPUAHTHI PEUICHUs YKa3aHHOU B HEW MpoOeMbl, UCIIOIb3YS MPH
3TOM TMpeUIOKEHHBIE CIOco0bl paspemieHus. Mcmonb3ys mogoOHYHO0 NpakTHKy y CTyAEHTa B
nporecce paboOTBl C JUTEPATypoil cHOpPMHUpPYETCs CHOCOOHOCTh ONEPUPOBATH AHAIMZUPYEMOU
uHpopMalme, nenatb OOOCHOBaHHBIC BBIBOJABI W JaBaTh MPAKTUYECKHUE PEKOMEHIAIMH T10
PELICHHUIO pacCMaTPUBAEMBIX MTPOOJIEM B paMKax U3y4yaeMOl TUCIUITIIHHBI.

6.2 MeToanuyeckue peKOMEHAAIMH 110 00eCIIeYeHUI0 CAMOCTOATEILHON padoThI

Buowt camocmoamenwvhoii pabomel.

CryneHTaM Ha caMOCTOSITEIbHOE BBIIIOJIHEHUE padoT BbIAENIAETCS OYHUKaM — 125 yacos. B
pamMKax AUCHUIUIMHBI IPETyCMOTPEHBI CIAEAYIOUINE BUABI CAMOCTOSATENBHON paboThl: 1) Tekymas u
2) TBOpUecKasi MpoOIeMHO-OPUEHTHPOBAHHAS.

Texywaa CPC HampaBiieHa Ha yDIyOJeHUE W 3aKperuieHHWEe 3HAHWUW CTYACHTa, Pa3BUTHE
npaktruecknx ymeHui. Texymras CPC Bkitodaer ciaeayromme BUabl padoT:

— paboTy C JNEKIUMOHHBIM MAaTepHajoM, MOUCK M 0030p JHUTEpaTypbl U SJICKTPOHHBIX
MCTOYHUKOB MH(POPMAIUH 110 BOIPOCAM NMPAKTUUECKOTO 3a/1aHuUs;

— U3y4YeHHUE TeM, BHIHECEHHBIX Ha CAMOCTOSTENILHYIO IPOPAOOTKY;

— IOJATrOTOBKY K MPAKTUYECKUM 3aHATHUAM;

— IOJTOTOBKY K KOHTPOJILHBIM paboTam, MPOMEKyTOYHOMY KOHTPOJIIO.

Tsopueckas npodremHo-opuenmuposanas camocmosmenvhas paboma (TCP) HanpaBieHa
Ha pa3BUTHE WHTEIUICKTyaJIbHBIX YMEHHH, KOMIUIEKCA YHHMBEPCAIBHBIX W TPO(EcCHOHATBHBIX
komneTreHuii ctyaeHtoB. TCP nmpegycmaTpuBaet:

— QHAJIM3 HAYYHBIX MyOJHMKAIMA MO TEeMAaTHKE MPEJCTABICHHBIX B MPAKTUYECKOW padoTe
BOIIPOCOB;

— TIOUCK, aHAJIU3, CTPYKTYPHPOBAHHUE B MPE3CHTAINIO HHOpMAIUY;

— BBIIIOJIHEHHE 33JaHUH IPElyCMOTPEHHBIX B pAMKaX MPAaKTUYECKUN 3a1aHUM;

— NOyOIMYHOE BBICTYIUIGHHE B ayAMTOPUM C JOKJIAJOM M OpraHu3anus OO0CYKIACHUS
U3yYEHHOI0 MaTtepuasia B 001acTH BHIOPAHHOM CTY/IEHTOB TEMBI.

Texymast arTectanys BKIIOYAE€T YCTHBIM  ONpPOC  CTYAEHTOB  (FpyHNIOBOH WK
WHAWBUAYAIbHBIN) Ha MPAKTHUECKUX 3aHATHUAX U KOHCYABTALUSAX U TECTHPOBaHHUE (MHCbMEHHOE)
[0 COOTBETCTBYIOIIUM pa3lenaM TUCHMIUIMHBL. CyMMHUpPOBaHHbIE Oaulbl, HAYUCIIIEMBIE 10
pe3ynbTaTaM peryisipHOM MPOBEPKU YCBOEHHS yueOHOro MaTepuasa, BHOCITCS B aTTECTALlMOHHYIO
BeqoMoCcTh (Ha 8-i1 u 17-i1 Hemene cemectpa). llpu BBIBEIEHHWH AaTTECTAIMOHHON OTMETKHU
YUUTBHIBAETCS MOCEIIEHNUE CTYJEHTOM ayIUTOPHBIX (JEKLMOHHBIX) 3aHATUH.

Tekymuit KOHTPOJIL 00eCIIeunBaCTCS:



- OTYETHOCTBIO CTYAEHTOB IO pE€3yJabTaTaM BBINOJIHEHMS NPAKTUYECKUX 3aJaHUM U HX
WHAUBUAYaIbHOM 3alIUTHI B JOpMeE T0KIIaAa-IIPE3CHTALNH;

- OLICHKOW YpOBHSI BBIIIOJHEHUS MPAKTUYECKOTO 3aaHus B ()opMe BBICTYIUIEHHUI, OTBETOB
Ha JIONOJIHUTENIbHBIE BOIIPOCHI, IKCIIPECC-0IPOCa U TECTUPOBAHUS;

- OLICHKOM CTENEHU NOJATOTOBJIICHHOCTH K JIEKIIMOHHBIM U IPAKTHYECKUM 3aHATUSAM B BHJE
IIMCbMEHHBIX KOHCIIEKTOB;

- OIICHKOM aKTMBHOCTM Ha JIEKIUMOHHBIX U MPAKTUYECKUX 3aHATUAX NpPU OOCYKICHUU
BOIIPOCOB B BU/JIE JIOTIOJIHEHH, BOIPOCOB, OTBETOB 110 T€ME JICKIIUH WM IPAKTUYECKOH pabOTHI.

IIpomexxyTouHast aTTecTanys OCYyLIECTBIISETCS B paMKaX PEUTUHIOBOM CHUCTEMBI OLICHKH, a
TaKK€ C HCIOJb30BaHHWEM OJIAaHKOBOIO MJIM AJIEKTPOHHOrO TecTupoBaHusi B cucreme CUTO
BI'YOC. CemectpoBas arrectauus npenycMoTpeHa B (opme 3ayera. [ yCHEIHOro MOTydYeHHs
3a4yeTa CTYACHT JIOJKEH IIOCEIaTh 3aHsTHsI, BBINONHATH 3aJaHusl, HOJY4YUTh IOJIOKUTEIbHBIC
OLIEHKM Ha TEKYIMX aTTecTauusaX. OK3aMeH MpOBOAMTCA B (OpMe KOMIBIOTEPHOIO WU
IIMCbMEHHOTO TECTUPOBAHUS.

CornacHo «llonoxeHn0 O PEUTUHrOBOM CUCTEME OLEHKHU YCIEBAEMOCTU CTYIEHTOBY,
npusaTomy Bo BI'VOC, m1s nomydyeHus nomycka K 9K3aMeHy CTYAEHT JAOJDKEH B TEUEHHE CEMecTpa
HaOpaThb B pe3ysbTaTe TEKyIIUX aTTecTanuil He MeHee 41 Garia.

CTyneHTbl BBINONHSIOT KOHTPOJIBHYIO DPAa0OTy, KOTOPYIO HEOOXOIUMO MpPEaOCTaBUTh
IIPENnoAaBaTell0 Ha IPOBEPKY 3a 2 HENEH 10 Hayasla S9K3aMEHALIMOHHBIX MCIIBITAHUM.

Tembt KonmponvHbiX padom.

CryzneHT BbIOUpaeT 2 Bompoca JUlsl BBIITOJHEHHUsS. KOHTPOJIbHON pabOThI B COOTBETCTBHHU C
nocienHel mudpoi cBoero upeHTH(UKannoHHoro mudpa. Hampumep, ecnu mocneansas uudpa
mmppa BI'Y-16-07743, to crynent BwiOmpaer Bompockl Ne3 m Nel3. Ecnmu mocnemsss mudpa
mudpa 3akaHurBaeTcs Ha 0, To cTyaeHT BhiOHpaeT Borpockl NelO u Ne2(.

ITonsitue aynura B CMK. Bunel ayaura. AyauT cucTeMbl MEHEKMEHTA KaueCcTBa.

Bxuan B pa3Butne menemxkmenTa kadectBa K. Mcukaga.

[Iporpamma noBbIlLIEHHS KaYECTBA TPpyJa U 1ienHas peakuus J. JlemuHra.

[TpuHIMIIBI MEHEIKMEHTA KadecTBa M 0071acTh UX IPUMEHEHHSI.

MesxiyHapoaHas MpakTUKa cepTU(UKALIIHN.

OcHoBHolt Bkian U.I'. Benenkoro B pa3BuTHE MEHEHKMEHTA KaYECTBA.

[Monsitue crangaptuzanuu B CMK. Crannaptet UCO cepun 9000:2000 chepa ux

MIPUMEHEHUS.

8. Ilonstue kauectBa B CMK. OcHOBHBIE 3Tanbl 00ecTIeYeHrsl Pa3BUTHS KauecTBa U cdepa ux
MIPUMEHEHUS.
9. Bkuman B pa3BuTue MeHemxkMeHTa kadectBa 1. [xypana

10. Ilonstue ceprudukanuu B CMK. IlocnenosarensHocts npouenyp cepruduxanuu. [lepeueHs
HEOOXOIUMBIX TOKYMEHTOB.

11. Paznuume noHatuii ceprudukanus COOTBETCTBUS U CEPTUPHUKAT COOTBETCTBUS, U 00JIACTH UX
IIPUMEHEHUS.

12. Tlonstue kauectBa B CMK. IpaBuia opopmieHuss paciopsauTeIbHbIX JOKYMEHTOB.

13. Ilkona nayunoro ynpasienus (®. Teitnop, I'. ['annT, JI. ['unbepr).

14. I'maBHas 1enb CUCTEMBI KauecTBa. DTalbl Pa3BUTHs KaueCTBa.

15. Jlnarpamma npuuuH U pe3ynbTtatoB (cxema K. McukaBa), UX UCTIONIb30BaHHE.

16. Dramsl moctpoenus nuarpamm B. Tapeto u cdhepa nx npuMeHeHus

17. Ilonarue akkpeautauuu B CMK. Buael akkpeauTanuii, cicTeMa aKKpeIuTaIluu
(;mabopaTopwit).

18. OcHOBHBIE ATAMbI YIIPaBICHUS KAUE€CTBOM.

19. Metoapl cTaTUCTUUECKOTO KOHTpOJia kayecTBa B CMK.

20. Hkona yenoBeueckux otHoweHuit (M. ®omner, 3. Meiio).

21. Ilnanbl HENPEPHIBHOIO BEIOOPOYHOTO KOHTPOJIS U UX IPUMEHEHHUE.

22. Poub cTaHJAapTU3aLUU B YIIPABICHUU Kauy€CTBOM.

23. TlpuHIMIBI MEHEKMEHTA KaueCcTBa U UX IPUMEHEHHE.
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24. Tlonstue arrectauuu B CMK. IIpaBuina npoBenenus arrecrauuu. IIlpumenenue.
25. Paznuuus BHyTpeHHEH U BHENIHEHW MH(OpMALIUK O KaueCTBE JOKYMEHTAIIUH.
26. AnmunuctparuBHas mkona (I'. ®@aitons, I'. Dmepcon).
27. OOBexT akkpeauTanuu. Jlexnapanus o0 COOTBETCTBUH.
28. Poab KOHTPOJBHBIX KapT B CUCTEME METOIOB YNPABIEHUS KaueCTBOM Poccuiickoin
denepanuu.
29. Koutpomasnsie kapTsl Y. lllyxapra u cpepa ux npuMeHeHusl.
30. CrnocoOsI cepTuduKanuu TpeThel CTOpoHOU. B3anMoOTHOIIEHNS CYOBEKTOB CEPTHU(HHUKAIIIH.
31. DTansl )KU3HEHHOTO ITUKJIA TPOIYKIUH.
32. XapakTepHCTHKA CTAHOBJICHUS M Pa3BUTUS MEHEKMEHTA KaueCTBa.
33. Illkona moBeneHYecKUX oTHOIIEHUH (A. Macnoy).
34. CrangapTbl TOCYIapCTBEHHOW CHCTEMBI CTaHAApTHU3AIIH.
35. Meroas! aynura. Aynutr CMK.
36. Ilonsatue obs3arenbHoM ceprudukanuu B CMK. IlpaBuna npoBeneHus o0s13aTenbHON
cepTuUKay Ha IPEeINPUITHH.
37. CoBpemennsie Teopuu ynpasienus ([I. Makrperop teopun «X» 1 «Y»).
38. Kpyxku KauecTBa U poJib KOHKYPCOB B ITOBBILIEHUH KauecTBa (Ha npumepe Poccun).
39. Ocnosnoi Bkiag @. Kpocou B pazsutue CMK.
40. ®ynxuuu cucteMsl ynpasieHus kauectsoM B CMK.
41. Ionstue npouecc B CMK. [IporieccHblif 1 CUCTEMHBIN MOAXOABI.
42. OcnoBHoii Bkiag A. deiirenbayma B pa3BUTHE MEHEKMEHTA Ka4eCTBa
43. Cranpapt. Ucnons3zoBanue crangaproB MCO cepun 9000:2000 B PD.
44. Tlonutuka u MUCCHS B 00JIaCTH KayecTBa.
45. OcHoBHbIE TpeOOBaHMs IPU OPOPMIICHUHU TPYIIbI ayauTa. [IpaBuna npoBeeHus ayiuTa B
OpraHH3alIiHy.
46. Anamu3 B8 CMK. Bunel ananusa u cdepa ux npuMEeHEHHUS.
47. B3auMoCBsI3b O0IET0 MEHEIKMEHTA M MEHEIPKMEHTA KauecTBa.
48. Cdepa npumenenus [[OCT 6.30 B opraHuzanmsix.
49. Ananu3 mpuUHIMIIOB MeHEHKMEeHTa KadecTBa J. [lemunra, @. Kpocou, @. daiioss.
50. Poasb crannaproB MCO cepun 9000:2000 B BOSHUKHOBEHMH MEHEKMEHTA KaueCTBa.
51. OcHosHoli Bkiaa @. Telinopa B pa3BUTHE MEHEI)KMEHTA KaueCTBA.
52. MeTtoa MaTeMaTHYECKONH CTaTUCTUKH.
53. OcnosHoli Bkiaa B. Illyxapra B pa3BUTHE MEHE)KMEHTA KayeCTBa.
Pexomenoayuu K 6btno1HeHUI0 KOHMPOIALHOU PAdOMbL.
KonrtposnbHas paboTta 10/1KHa COIEPHKATh:

TUTYJIbHBIN JIUCT;

coJlepKaHue;

BBEJICHUE;

OCHOBHAs 4acTh;

3aKIJIIOUCHUE;

CITUCOK HCIIOJIb30BAHHBIX UCTOYHUKOB M TUTEPATYPHI.

B coxmepxaHuyM TPUBOIATCS HAMMEHOBAHUS CTPYKTYPHBIX YacTe KOHTPOJBHOH PabOTHI,
miaB U naparpadoB ero OCHOBHOW YacTH C yKa3aHHWEM HOMEpa CTPAHUIIbI, C KOTOPOW HauWHAETCs
COOTBETCTBYIOIIAS YacTh, I1aBa, maparpag.

Bo BBenenum paercsi o0mias XapaKTepUCTHKA KOHTPOJBHOM pabOThI: 0OOCHOBBIBACTCS
aKTyallbHOCTh BBIOpAaHHOW TEeMBI; OIpenesseTcs 1einb paboThl M 3a/lauu, MOAJEKAIIUE PEIICHUIO
Uit €€ JOCTIDKEHUSI; OTHCHIBAIOTCS OOBEKT W TMpeIMEeT HCCIeAOBaHUs, WHPOpMalnnoHHas 0aza
UCCIIETOBAHMSI, a TAKXKE KPATKO XapaKTepU3yeTcs CTPYKTypa KOHTPOIbHON pabOTHI MO TlaBaM.

OcHoBHasi 4YacTh JOJDKHA COAEpX aTh MaTepuai, HEOOXOAMMBINA JUIsl JOCTHIKCHHS
MOCTABJICHHOW TIENM W 3a]ad, pellacMbIX B TIPOIECCE BBIMTOTHEHHUS KOHTPOJIBHOW PaOOTHI
Copep:kaHne OCHOBHOM 4YacTH JOHKHO TOYHO COOTBETCTBOBATH TEME BOIIPOCAa M MOJIHOCTHIO €€
packpeiBath. [71aBbI ¥ maparpadsl KOHTPOIBHON PaOOTHI TOJKHBI PACKPBIBATH OMHCAHUE PELICHUS
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MOCTaBJICHHBIX BO BBEACHUHU 3ajad. lloaTomy, 3arojoBkM INaB M maparpadoB, Kak IpaBUiIo,
JTOJIKHBI COOTBETCTBOBATH 110 CBOEH CYTH (hOPMYIHPOBKaAM 3aJja4 KOHTPOJIbHON paboThL 3azonoska
"OCHOBHAl YACTB" 6 codepycanuu KoHmpoavHOU pabomuvl Obimb He 00adxdcHO. ITaBbl
OCHOBHOIM YacCTH KOHTPOJIbHOM pabOThl MOTYT HOCUTh TEOPETUYECKUH, METOAOJIOIMYECKHH U
aHaUTUYeCKUH xapakrep. O0s3aTeabHBIM 711 KOHTPOJIBHOM PabOThI ABISAETCS JIOTMUYECKas CBSI3b
MEXIy IIaBaMU M IOCJEeI0BaTeIbHOE PAa3BUTHE OCHOBHOW TeMbl HAa MPOTSDKEHHHM BCel paboThl,
CaMOCTOSITEIIbHOE M3JI0’KEHHE MaTepraia, apryMeHTHPOBAHHOCTD BBIBOJIOB. Takke, 00s13aTeIbHBIM
ABIISICTCA HAJIW4YMe B OCHOBHOM 4YacTH KOHTPOJBHOW pPabOThl CCBUIOK Ha HCIOJIb30BAHHBIE
UCTOYHUKHU U JTUTEPATypy.

W3noxenne HEOOXOAMMO BECTH OT TpeThero Jmma («ABTOp TMOJaraer...»), JHuOo
UCIOJIb30BaTh OE3JIMYHbIE KOHCTPYKLUMHM M HEONpeAeTeHHO-THYHbIe npeioxkeHus («Ha BTopom
JTale UCCIEAYIOTCS Clenylolue Moaxonbl...», «llpoBeneHHoe wuccienoBaHME MO3BOJIMIO
JI0Ka3aThb...»

B 3akimioueHMM JTIOTMYECKH IOCIIEAOBATENBbHO HM3JIaraloTCs BBIBOJBI, K KOTOPHIM IpPHUIIET
CTYIEHT B pe3ylbTaTe BBIMOJHEHUS KOHTPOJIBHOM paboOTHl. 3aKiloYeHHe JOJDKHO KpPAaTKO
XapaKTepU30BaTh pEIIEHHE BCEX IIOCTaBIEHHBIX BO BBEAECHUM 33Ja4 U JOCTHD)KEHUE IIeNU
KOHTPOJILHOM pabOTHI.

CIMCcOK HWCHIOJB30BAHHBIX HMCTOYHHKOB M JINTEPATYPHl SBISIETCS COCTaBHOM YacThIO
KOHTPOJILHOW paboThl M OTpakaeT CTENeHb HW3yYEHHOCTH paccMaTpUBaeMOl MpoOIeMBI.
KonnyecTBO HMCTOYHHMKOB B CIHCKE ONpEAENSeTCS CTYyACHTAaMH CaMOCTOSITENbHO, HO  JUIS
KOHTPOJIbHOM paboThl MX pekoMeHayemoe kommdectBo oT 10 mo 15. Ilpm 3TOM, B crmucke
00513aTeNIbHO TOJIKHBI IIPUCYTCTBOBATh UCTOUHUKH, U3AHHBIE 3a MOCIEAHNE 3 ToJa, a TAKXKE HbIHE
JEMCTBYIONINE HOPMATHBHO-TIPABOBBIE AKThI, PETYIUPYIONINE OTHOIICHHS, pPacCMaTpUBAEMbIE B
KOHTPOJIbHOM paboTe.

O6wvem koHTpONBbHOHN pabdotbl 10-15 crpanun. Odopmisiercss paboTa B COOTBETCTBUHU C
npaswiamMu CTO, npu HecoOdroneHNe KOTOPBIX paboTa BO3BpallaeTcs Ha J0padOTKYy CTYACHTY,
1100 CHMKaeTcs OleHKa Ha 2 Oayuta (ecnu paboTa BBINNOJIHEHA Ha 3, TO COOTBETCTBEHHO CTYAEHTY
cTaBUTCA 1, 3TO HE3a4er).

Hnoueuodyanvnvie 3a0anusn 0na cmyoeHmos.

WNunuBuyanbHble 3aJaHUs OTHOCSTCA K CAMOCTOATENBHOM padoTe CTYIEHTOB U NMPU3BaHbBI
CIOCOOCTBOBATh  JICTANIM3AlMM  3HAHWKW CTYJCHTOB TI0 H3ydaeMbIM TeMaMm. [IpoBepka
WHIMBUIYAIbHBIX 3a/JlaHUil OCYILECTBIIAETCS MpErnojaBaTesieM Ha MPaKTHYECKUX 3aHATHAX U
KOHCYJIbTAIIHSIX.

6.3 Meronnueckne peKOMeHAAIMM 1O OOy4YeHHMI0 JIHMIl C OrpPaHHYeHHbIMH
BO3MOKHOCTSIMM 3/10POBbSI 1 HHBAJIN/IOB.

OcBoeHHE AMCUUIUIMHBI OOYYaIOIIUMUCS C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3I0POBBS
MOJKET OBITh OpPraHU30BAHO KaK COBMECTHO C JAPYIMMH OOy4YaroLIMMMCSA, TaK M B OTHENbHBIX
rpynmnax. [Ipeanonaratorcs crnenuanbHbIe YCIOBUS IS MOJIy4YeHUs] 00pa3oBaHUs 00y4aroUMMHCS C
OTPaHUYCHHBIMU BO3MOXHOCTSIMU 37JOPOBBSI.

dopma mnpoBeleHHMs TEKyLle M HWTOrOBOM aTrTecTalyu JUIsl CTYACHTOB-WUHBAJIMJIOB
YCTAHABIMBAETCSI C YYETOM MHIMBHIYaJbHBIX ICUXO(U3NYECKHX OCOOEHHOCTeH (yCTHO,
NUCbMEHHO Ha Oymare, NMHUCbMEHHO Ha KoMIbloTepe, B (GopMe TecTupoBaHus U T..). llpum
HEOOXOJJUMOCTH CTYJEHTY-UHBAJIMY MPEJOCTAaBIISAETCS TOMOJHUTEIbHOE BpeMs JUIsl MOJTOTOBKH
OTBETA Ha 3a4€TE WM SK3aMEHE.

OnekTpoHHOE OOydeHHe, AMCTAaHLMOHHBIE OOpa30BaTENIbHbIE TEXHOJOIMH, NMPUMEHSEMBbIE
npy 00y4eHUH MHBAJIHMJIOB U JIUI] C OTPAHUYECHHBIMU BO3MOXKHOCTSIMH 3/10POBbsI (J1ajiee - HHBAIUIBI
u muma ¢ OB3), npexycMaTpruBaioT BO3MOXXKHOCTh TpUeMa-Tiepeaadd HH(GOpMau B TOCTYITHBIX
JU1s HUX (popmax.

Oco0eHHOCTH OpraHU3auMy O0y4YeHHUs AJsl JHI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJH/IO0B.

[Tpu HeoOxoaMMOCTH OOyYarOIUMCST U3 YHUCIA JHMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3I0POBbS M MHBAJHJIOB (10 3asBJICHUIO 00YYaroIerocs) mpeaocTapisiercs yueoHas nHhopMarus B
JOCTYIIHBIX (POPMax € yU4ETOM MX MHIUBUAYAIbHBIX ICUXOPU3NUIECKUX OCOOCHHOCTEH:



- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEUYaTHON (opMe yBeITHMUEHHBIM mpudToM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA,; WHJVBHTyaJIbHBIC KOHCYJIBTAIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 7S ML C HApYLICHUAMH CIyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOAYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUTaTEIbHOIO ammnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

7. ®OHA OLEHOYHbLIX CpeAcTB ANA NpoBeAeHUSA TeKylero KOHTponsa W
NPOMEXYTO4YHOM aTTecTauum oby4arLwmxcs no gucumninHe (moaynio)

B coorBerctBum ¢ tpeboBanusmMu PI'OC BO mns arrecranmu  oOydaromuxcs Ha
COOTBETCTBUE HX MEPCOHATIBHBIX JOCTHKEHHHM IUIAHUPYEMBIM pe3yinsrataM OOy4eHHus 10
JUCLUIIJIMHE CO3aHbl  (POHABI OLEHOYHBIX CpeACTB. THIOBBIE KOHTPOJbHbBIE —3aJaHMs,
METOAMYECKHE MaTePHAIIBI, OMPEEIISIONINE MPOIeIyphl OIICHUBAHUS 3HAHUI, YMEHHI M HAaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOrpaMmel, npeacraBieHsl B [Ipunoxennn 1.

8. YuyebOHoO-meTOAM4YECKOe W UWH(pOpPMaUMOHHOe obecnevyeHne AUCLUNIIUHBI
(mopyns)

8.1 OcHoenasa numepamypa

1. Apuctos O.B. Ynpasnenue kauecTBoM : YueOHUK [ DneKTpoHHBIN pecypc] : Uadppa-M ,
2021 - 224 - Pexxum pocrtyna: https://znanium.com/catalog/document?1d=375832

2. Bunorpanos JI. B., Cemenos B. II., bypsuios B. C. Cpenctsa 1 MeTozbl yIpaBiIeHUs
Ka4ecTBOM : Y4eOHoe nocodue [DnexTponnsiit pecypce]| : Uadppa-M , 2019 - 220 - Pexxum noctymna:
https://znanium.com/catalog/document?id=355189

3. Hannnsax B.M. YenoBeueckuii (pakTop B ymnpaBICHWH KadyeCTBOM: MHHOBAIIMOHHBIH
MOAXOJ K YIPaBIECHUIO 3PTOHOMHYHOCTHIO : Y4eOHoe mocobue [DnexTponHbiii pecype] : Jloroc ,
2020 - 336 - Pexxum goctyma: https://znanium.com/catalog/document?id=367683

4. 3exkynoB A. I. VIIPABJIEHUE KAUECTBOM. VYueOHuk st OakaiaBpoB
[OnexTponnbrit pecypc] , 2019 - 475 - Pexum pocryna: https://urait.ru/book/upravlenie-
kachestvom-425159

5. domuues B. H. YITPABJIEHUE KAYECTBOM "
KOHKYPEHTOCIIOCOBHOCTBIO. Y4ebnuk mist By30B [DnekTpoHHBIN pecypc] , 2020 - 156 -
Pexxum noctyna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

8.2  Jonoanumenvnasn numepamypa

1. Moodl "YnpaBnenue kauecTBoM 0a30BbIi Kypc"

2.  Acradeer B. [I. YnpaBneHue kauecTBOM Ha OCHOBE UCTIOJIb30BAHUS MEKTyHAPOIHBIX
cranaaptoB MCO cepuun 9000 u oreuectBenHbix cranaaptoB — 'OCTos : Hayunsie MmoHOrpaduu
[OnexTpoHHblii pecypc] - MockBa : Jlabopatopust kuurm , 2012 - 109 - Pexum nocryma:
http://biblioclub.ru/index.php?page=book red&id=142539

3. Twunwuc JI. A. CTaTUCTHYECKHNE METObI KOHTPOJIS U YIPABJICHHUSI KaY€CTBOM : Y YeOHUKHU
U y4deOHble mocoOust A By30B [DnekTpoHHbIH pecypc] - PocroB-na-Zlony|Taranpor : HOxHbIi
benepanpubii  yHEBepcuteT , 2017 - 82 - Pexum gocryma: http://biblioclub.ru/index.php?
page=book red&id=499613

4. 3amuTa WHTEIUIEKTyalIbHOM COOCTBEHHOCTH : YUEOHUKM M Y4EOHBIE MOCOOMS IS
BY30B [OnextponHsiii pecypc] - MockBa : JlamkoB u K° , 2018 - 256 - Pexum pocrymna:



http://biblioclub.ru/index.php?page=book red&id=495842

5. 3onotoB M. U. KonkypeHTOCIIOCOOHOCTH [DneKTpoHHBIH pecype] , 2015 - 20 - Pexxum
noctyna: https://lib.rucont.ru/efd/373491

6. Komesas IN.I1., Kanke A.A. Metposnorusi, cTangapTu3anys, ceprudukanus : YueOHUK
[OnextponHbii pecypc| : Uzmarensckuit Jlom ®OPYM , 2018 - 416 - Pexum nocryna:
https://znanium.com/catalog/document?id=303201

7. Mertponorus B Bonpocax U OTBeTax [DneKTpoHHbIN pecypc] , 2016 - 105 - Pexum
noctyma: https://lib.rucont.ru/efd/641619

8. [InerneBa H. Baxueiimme wuHCTpyMeHTHI KoHTpousisi kadectBa / H. Ilmernema //
VYnpasnenue kauecTtBoM. - 2012r. - No5 - ¢.37-44
9. VYipaBineHue KaueCTBOM U cepTHU(UKaLusA YyCIyr OOLIECTBEHHOIO MUTAHUSA

[DnexTpoHHsIi pecypc] , 2017 - 68 - Pesxxum noctyma: https://lib.rucont.ru/efd/616408
10. SImoHckuMe METOMABI yIpaBieHHUs KadeCTBOM // YmpasieHue kadecTBoM. - 2010r. - Ne 9
- ¢.30-38

8.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. bubmuoreka crangaproB OCT URL: http://www.gost.ru

2. Nudopmanmonno-cipaBoyHast  cucrema  «Koncynasrant — [lmrocy — —
http://www.consultant.ru/

3. Hayunas snextponHas 6unbnuoteka — Pexxum moctyna: https://elibrary.ru/

4. Tpenunru U KOHCYJIBTaI[H s OusHeca
http://www.icgrp.ru/docs/list/standards/is09001/

5. OnektpoHHass OuOmmoreunass cucrema «PYKOHT» - Pexum pocryna:
http://biblioclub.ru/

6. OnextpoHHass Oubnuoreunas cucrema «PYKOHT» - Pexum pgocryna:
https://lib.rucont.ru/

7. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

8. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpailt" - Pexum nocryma:

https://urait.ru/

9.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

10. [Ipesunentckas Oubnmmoreka wMm. b.H.Empimna (6a3a naHHBIX pa3sIHYHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum gocryna: https:// www.prlib.ru/

9. MaTtepmanbHoO-TeXHU4YeCcKoe obecneyeHne AUCLUUNUHLI (MOAYNs) U NepeYeHb
MHhOPMaLIMOHHBbIX TEXHOJIOrM, Mcnosnb3yeMbIX npwu ocyLllecTBNeHUH
obpasoBaTenbHOro npouecca no AvcuunnuHe (Moaysnto) (Npu Heo6xoAMMOCTH)

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[IpoekTop
Mynsrumenuiiaplii  koMIuiekT Ne2 B coctaBe:mpoektop Casio XJ-M146,3kpan
180*180,kpemnieHre MoToI0UYHOE

IIporpamMmHOe 0OeCIIEUEHHE:
Microsoft Office 2010 Standard Russian

Microsoft Project 2007 Standard Russian
PDF Converter




10. CnoBapb OCHOBHbIX TEPMUHOB

Ci10Bapb OCHOBHBIX TEPMHHOB

AHaJM3 - JEATEIBbHOCTb, LEJIbI0 KOTOPOM SIBISETCS YCTAaHOBJIEHHME IPUTOJHOCTH,
a/IeKBaTHOCTH, PE3YJIBTATUBHOCTH 00BEKTa JUIsl JOCTHMIKEHUSI TIOCTABICHHBIX 1esIel. AHAIN3 TakkKe
BKJIIOUaeT onpejaeneHue >ppexTuBHOCTH. Hampumep, aHaiau3 co CTOPOHBI PYKOBOJCTBA, aHAIN3
MPOEKTHPOBAHUS U pa3padOTKU, aHaIu3 TpeOOBaHUN OTpeOUTENeH U HECOOTBETCTBUH.

AHaJIM3 KOHTPAKTa - CHCTEMaTH4YecKasl JeATENbHOCTb, HAUMHAETCS MOCTABIIMKOM 10
MOJNMCAaHUS KOHTPAKTa, YTOObI yOGAUTHCS B TOM, YTO TPEOOBaHMSI K KaYECTBY TOUHO ONpE/EIICHbI,
HE COJepXKaT ABYCMBICICHHOCTEH, MOKYMEHTAJIbHO O(GOpPMIIEHBI M MOTYT OBITH BBIITOJHEHBI
nocraBIiMKoM. M. AHanu3 KoHTpakTa sIBJISETCS OOS3aHHOCTBIO IOCTABIIMKA, HO MOYKET OBITh
BBIIIOJIHEH COBMECTHO € moTpeOuTeneM. 2. AHamU3 KOHTpakTa MOXKET OBbIThb MOBTOpEH Ha
Pa3NIUYHBIX CTAUSAX, €CIH 3TO HEOOXOIUMO.

AHaIU3 NMPOEKTa - JOKYMEHTUPOBaHHAs, BCECTOPOHHSS M cHCTEMaTHyecKas MpoBepKa
MPOEKTa C IeTbI0 OIIEHKHU €r0 BO3MOXKHOCTHU BBITMIOJHATH TPEOOBAaHUS, IPEAbABISEMbIC K Ka4eCTRBY,
BBISBJISITH MPOOJEMBbl JJIsl OMNpEeNeieHHs] CIOCO0OB HX pelleHHsa. AHaW3 MPOEKTa MOMKET
IPOBOJIUTHCS Ha JIIOOOM 3Tame npolecca MpOeKTUPOBAHUS, HO B JIFOOOM Cllyyae OH JIOJKEH ObITh
OCYLIECTBJIEH 110 3aBEPLICHUHU ITpOLIecca.

AHAIU3 CO CTOPOHBI PYKOBOACTBA - OQUIMAIbHAS OLEHKA BBICIIMM PYKOBOACTBOM
COCTOSIHUSI CHUCTEMbI KauecTBa M €€ COOTBETCTBUE IOJUTHKE B OOJACTH KadecTBa M LEsIM. 1.
AHaM3 CO CTOPOHBI PYKOBOJCTBA MOXKET BKIIOYATh aHAIM3 TOJIMTHKU B 00AacTH KadecTBa. 2.
Pe3ynbrartel mpoBepkHM KauecTBa (aynuTa) SIBJISIFOTCA BO3MOXHBIMH BXOJHBIMU JIaHHBIMHU JUIS
aHaJIn3a CO CTOPOHBI PyKOBOJCTBA. 3. TepmuH "Briciiee pykoBOJICTBO" OTHOCUTCS K PYKOBOJACTBY
OpraHu3aly, CUCTEMa KauecTBa KOTOPOI aHaIU3UpPyeTCs.

AyanT (mIpoBepka) - CUCTEMAaTHUYECKUI, HE3aBUCHUMBIH U JOKYMEHTHUPOBAHHBIM IMpolecc
MOJyYCHUSI CBUICTENBCTB ayJuTa W OOBEKTHBHOTO HMX OIICHWBAHUS C IEJIbI0 YCTAaHOBJICHHUS
CTENEHU BBINOJIHEHHSI COIIACOBAHHBIX KpUTepHeB aynuTa. 1. BHyTpeHHue ayauthl (IIpOBEpKH),
MHOTI/Ia Ha3bIBAIOTCS "ayJUThI IEPBOM CTOPOHOI", MPOBOAATCA OOBIYHO CAMOM OpraHM3alueil Win
OT €€ MMEHM M BHYTPEHHMX IeJied M MOTYT CIY>KUTh OCHOBaHHMEM Ui JEKJIapaluud o
COOTBETCTBUHU. 2. BHenHue aynnuThl (IPOBEPKU) BKIIOYAOT ayAUThI, KOTOPbIE OOBIYHO HA3bIBAKOTCS
"ayIuThl BTOPOM CTOPOHOM" MM "ayuThl TpeThel CTOPOHOM".

Aynutel (IIpOBEPKH) BTOPOM CTOPOHOW MPOBOJSATCS CTOPOHAMH, 3aWHTEPECOBAHHBIMU B
JeSTebHOCTH OpraHn3alluy, HalpuMep, MOTPEeOUTENIMU WIN APYTUMHU JIMLAMHU OT UX UMEHH.

Aynutel  (IpOBEpPKM) TpeThEH CTOPOHOM MPOBOJATCS BHEUIHMMHM HE3aBUCUMBIMU
OpraHu3alUsIMM, OCYIIECTBISIOUIMMUA CEPTU(QUKALMIO WIM PErHCTPAalMI0 Ha COOTBETCTBUE
TpeboBanusaM, Hanpumep TpedoBanusm JJCTY ISO 9001: 2001 u T.x.

AyauTop - JIUII0, KOMIIETEHTHOE B IPOBEICHUH ayauTa (MIPOBEPKHU).

Be3onacHocThb - cocTosiHME, IPU KOTOPOM PUCK Bpena (MepcoHalia) WiM yiepOa orpaHuueH
JIOIYyCTUMBIM ypOBHEM. be30macHOCTh SIBIISIETCS OHUM U3 aClIEKTOB KayecTBa.

BeHuMapKkuHr - uU3yyeHHE M BHEAPEHHE METOOB YIPABIEHHUS YCHIEUIHO pabOTaIOLINX
OpraHu3alil MyTeM CpaBHEHHs C HMMU COOCTBEHHOH opraHu3anuu (mocie oOHapyKEHUs ee
CJIa0BIX CTOPOH).

Banupanuss (moarBepikaeHuWe) - TOATBEPKICHUE HA OCHOBE  IPEIOCTaBICHUS
OOBEKTHBHBIX CBHJETEIbCTB TOrO, YTO TpeOOBaHMs, IpeIHa3HAYCHHbIE JJIsI KOHKPETHOTO
MCIIOJIb30BaHUs WM IPUMEHEHHUS], BBITIOJTHEHBI.

Bepuduxanus (nmpoBepka) - MOATBEPKJIECHUE HAa OCHOBE IPEIOCTaBICHUS OOBEKTUBHBIX
CBUJICTEJILCTB TOTO, YCTaHOBJEHbI TpeOOBaHUS BBHINMONHEHBL. Bepudukamus Bkimoyaer: 1)
OCYIIECTBJIEHUE aJIbTEPHATUBHBIX PACUETOB; 2) CpPaBHEHNE HAYYHOW U TEXHUYECKOW JJOKYMEHTAIlUU
10 HOBOMY IIPOEKTY C aHAJIOTHUYHOM TOKYMEHTaluel 1o anpoOMpOBaHHBINA NPOEKTa; 3) NpoBeieHUE
WCIBITAaHUH U IEMOHCTpALUil; 4) aHaIU3 JOKYMEHTOB JI0 UX BBIITYyCKa.



B3anmMo3aMeHs1€MOCTh - CIOCOOHOCTh 00BEKTa OBITh UCIIOJIB30BAHHBIM 0€3 MOauUKauN
BMECTO JPYTOTO JIJisl BEITIOJIHEHHSI T€X Ke TPEOOBaHUM.

H3MeputenbHoe 060py10BaHueE - CPEICTBA U3MEPEHUS, POTPAMMHBIE CPEICTBA, STATOHBI,
CTaHJapTHBIE 00pa3llbl, BCTIOMOTATENbHAS amnmapaTypa WIH X KOMOWHAIUsS, HEOOXOIUMEBIC st
BBITIOJIHEHUsI Tpoliecca u3MepeHus. HM3mepurenbHoe o0OpyqoBaHME OOBIKHOBEHHAas HMEET
HECKOJIBKO METPOJIOTHYECKHUX XapaKTEPUCTUK, KOTOPBIE MOTYT OBITh MMPEIMETOM KAITUOPOBKH.

TpeGoBanue - TOTPEOHOCTH WM OXHUJAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO
MperoiaraeTcs Uiu sBIseTCs 00s3aTeNbHBIM. YCTAaHOBJICHHON €CTh Takoe TpeOoBaHHE, KOTOPOe
OTpesieNieH0, Hampumep, B JOKyMeHTe. TpeboBaHMS MOTYT BBIIBHTAThCS — Pa3TUYHBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMH.

TpeGoBaHuUsI K Ka4eCTBY - BBIPAKEHUE OMPEACNIEHHBIX MOTPEOHOCTEH WM UX MEPEeBOJ B
HAO0Op KOJUYECTBEHHO WJIM KAa4eCTBEHHO YCTAHOBJICHHBIX TpPEOOBAaHHWA K XapaKTEePHCTUKAM
00BeKTa, 4TOOBI 1aTh BO3MOKHOCTh UX pean3alii U MPOBEPKHU.

TpeGoBanusi o0miecTBa - 0053aTENBCTBA, OMPEIEICHHBIE B 3aKOHAX, WHCTPYKIUSX,
npaBujIaxX, KOJEKcax, ycTaBax U UCXO/sI U3 APYTHX COOOpaKeHUH.

HcnbiTaHue - ompefeneHUE OJHOW WJIM HECKOJIBKUX  XapaKTEPUCTHK COIVIACHO
YCTaHOBJICHHOM IIpOLIEAYPE.

Beinyck - pazpenieHne Ha epexo/] K CleAyolel cTaiuu mpolecca.

IIpou3BoacTBeHHAasi cpelda - COBOKYIHOCTh YCIIOBUM, B KOTOPBIX BBIMOJHSAETCS padoTa.
VYciioBust BKIIFOYAOT (U3HYECKUE, COIMAIbHBIC, MCHUXOJOTHYCCKUE U DKOJIOTHYECKHE (PaKTOPBI
(Takue Kak TemrepaTypa, CHCTEMbI IPU3HAHUS U MOOILIPEHHMSI, YPrOHOMHUKA U COCTAaB aTMOC(EpHI).

BbiBoabl 1m0 pe3yabraTam ayiuta (NMPOBepPKHM) - BHIXOJHBIC JaHHBIE aydWTa,
IIPEIOCTABIIEHHBIE TPYIION O ayAuTy (IIPOBEPKE) MOCIIE pACCMOTPEHUS LIEIeH ayauTa U BCeX €ro
HaOJIIOJEHUIA.

Pacxonbpl '"'BHemHme'" (MM pacxoabl HAa YycTpaHeHHMe [e(eKTOB, CBS3aHHBIX €
TPeOOBAHMSIMU  3aKa34MKAa) - pacxolbl 1O  OOECMEYEHUI0  Ka4eCTBa, BBI3BAHHBIC
HEY/IOBJIECTBOPUTEILHBIM Ka4yeCTBOM BBIMOJTHEHUS TpeOoBaHMI 3akazuuka (motpedutens). K Hum
OTHOCSITCSI BO3BpATa MPOYKINH, PEKIaMaIii, HEOOX0UMbIe 0OpPATHBIE MEPHI.

Pacxoabl '"'BHyTpeHHme' (MM pacxoabl HAa ycCTpaHeHHe Je(deKTOB, CBS3aHHBIX C
BHYTPEHHHMMH NpPo00.JieMaMH) - pacxoabl Ha oOOecredeHHe KadecTBa, MpeIHA3HAuYCHHBIC IS
KOPPEKTUPOBKHU IpoIECcca, a TAKKe AJIS TOro, YTOOBI ceNaTh NPOAYKIIMIO, HECMOTPSl Ha HEYAauH,
npuemiieMoi IS 3aka3uuka (motpedutens). K HUM OoTHOCSATCS OTOpPAaKOBKH, PEMOHT, YCTpaHEHUE
ne(eKTOoB.

3aTpaThl Ha KayecTBO - BCE HEOOXOAMUMBIE PACXOJbI, YTOOBI CHAENIATh KaueCTBECHHYIO
nponykiuio. 1. Pacxonsl, cCBA3aHHBIE C Ka4eCTBOM, KIACCH(PHUIIMPYIOTCS BHYTPU OpPTraHU3AIMH B
COOTBETCTBUU C €€ COOCTBEHHBIX KpuTepueB. 2. HekoTopble moTepu TPyAHO OMNPEIETUTH
KOJIMYECTBEHHO, HO OHU MOTYT OBITh CYIIECTBEHHBIMH, HallpUMep, TaKHEe KaK MOTepsl MpecTHrkKa
(bUpMBI.

Boicuiee pykoBOACTBO - JIMIO WK TPymIia pabOTHUKOB, OCYHICCTBIISIONIUX ESITEIbHOCTh
U yIIpaBJIeHHE OpraHU3aIieil Ha BBICIIEM YPOBHE.

CooTBeTCTBHE - BHIIIOJHCHUE TPEOOBAHMS.

OTBETCTBEHHOCTh 3a Ka4eCTBO TMPOAYKIIMH - OOIIHI TEPMHMH, KOTOPHIH OIKCHIBAET
00s3aTeNbCTBA, BO3JIOKEHHBIE HA TPOU3BOIUTENS WM JIPYTHUX IHUI], ¢ BO3MEIICHUs yiepOa 3a
HAHECCHHUSI TPaBM, TIOBPEXKICHUSI COOCTBEHHOCTH WIIH JPYTOH yIepO, MPUIHHICMbBIH TPOTYKIIHEH.

IoTepu kayecTBa - MOTEPH, BHI3BAHHBIC HEpealu3aled MOTEHIUAIBHBIX BO3MOKHOCTEM
pecypcoB B Ipolieccax U B XoJie AesTenbHOCTU. [Ipumepamu moreps KauecTBa SIBISIETCS MOTEPs
YIOBJICTBOPEHHOCTH  TOTPEOUTENsA, BO3MOXXHOCTU JIOMOJHUTEIBHO YBEIUYUTH CTOUMOCTH
MOTPEOUTENIO, OpraHU3aIH I OOIECTBY, a TaKXKe HEepallMOHAIbHOE MCIOIb30BaHUE PECYPCOB U
MaTepHuayoB.

I'papanus - kmacc, copt, KaTerOpHs WM Pa3psijl, MPUCBOCHHBIE PA3TUYHBIM TPEOOBAHUSIM K
KaueCTBY MPOIYKIHH, IPOILIECCOB HIIM CUCTEM, UMEIOUINX TO e (PYHKIIMOHATbHOE IPUMEHEHHE.

I'pynna nmo aynuty (mpoBepke) - OJUH WM HECKOJBKO ayIUTOPOB, MPOBOMSAIIUX aydUT

(mpoBepKy).



1) OnuH U3 ayniuTOpoB B TIpymne IO ayAuTy (IIPOBEpPKE), KAaK IpaBWIIO, HAa3HAYaETCs
PYKOBOJUTENEM TPYTIIIHI.

2) I'pynma mo ayauTy BKIIIOYAET CTaXEPOB B CIydyae HEOOXOTUMOCTH TEXHUYECKHX
AKCIIEPTOB.

3) B pabGore rpynmel y4acTBYyIOT HaOMromaTes 0e3 TMOJHOMOYHMM YJICHOB TPYMIBI IO
ayauTy.

I'pynnbl kavyecTBa - paOOTHUKM OJHOM Opuraabl, CMEHbI, lLiexa, oTnena (WM APyroro
noJpa3iesieHusl TMPEANPUATUS), KOTOpbIe 3aHUMAIOTCS MpoOiieMaMy YAy4lIeHHs KadecTBa Ha
JT0OpPOBOJIHHBIX HAYANIAX.

JegeKT - HEBBINIOJIHEHNE TPEOOBaHMSI, CBSI3aHHOMN C MPEIoIaraeMbIM WIH YCTaHOBJIEHHBIM
HCIIOJIb30BaHUEM.

Pa3pemienne Ha OTKJIOHEHHe - PA3pELICHUE HAa MCIOJIb30BAHUE WM BBITYCK MPOIYKIIUH,
HE COOTBETCTBYIOIIEH yCTaHOBICHHBIM TpeOoBaHUsAM. OH OOBIYHO PACIIPOCTPAHSIETCS Ha MOCTABKY
MPOIAYKIIMK C HECOOTBETCTBYIOIIMMHU XapaKTEPUCTUKAMH JJii YCTAHOBJICHHBIX COITIACOBAHHBIX
OTrpaHUYEHUI BO BpEMEHU WJIM KOJIMYECTBA JTAHHOW MPOYKIUH.

Pa3pemienne Ha oOTCTyIJIeHHMe - pa3peliecHHE Ha OTCTYIUIEHHE OT HCXOAHBIX
YCTaHOBJICHHBIX TPEOOBaHUN K MPOAYKIMH K ee mpom3BoAcTBY. OH, KaK MpaBUJIO, AAeTCs Ha
OTpaHUYEHHOE KOJIMYECTBO MPOAYKLUMU WM NEPUOJ BPEMEHH, a Takke JUIsi KOHKPETHOIO
UCIOJIb30BaHUS.

JIokyMeHT - wuHpOpManus H COOTBETCTBYIOIIMI HocuTenb. Hampumep, 3ammcu
(MpOTOKOJIBI), HOPMATHBHAsI M TEXHUYECKas JOKyMEHTAllUs, MPOLEAYPHBIH JOKYMEHT, YepTeK,
otuet, ctaaapT. l. Hocurenr MoxkerT OBbITh OyMa)KHBIM, MAarHUTHBIM, O3JEKTPOHHBIM WM
ONTUYECKUM KOMIIBIOTEPHBIM JUCKOM, (poTorpadueii HiIi STaIOHHBIM 00pa3IoM, HX KOMOWHAITHEH.
2. KommuieKT [OKyMEHTOB, HampHMep TEXHMYECKHUX YCJIOBHM M 3amuceil, 4acTo Ha3bIBaeTCs
"nokymenranueil". 3. Hekotopsle TpeGoBanus (Hampumep, TpeOoBaHHE K pa30OpPUMBOCTH)
OTHOCSITCSI KO BCEM BUAAM JIOKYMEHTOB, OJJHAKO MOTYT OBITh Jpyrue TpeOOBaHUS K TEXHUUYECKUM
yCIIOBUSM (Hampumep, TpeOoBaHWME K VYOPaBIECHUIO TMPOCMOTpaM) M 3amuced (Hampumep,
TpeOOBaHUE K BOCCTAHOBIICHUIO).

¢ dekTUBHOCTL - CBA3b MEXIY JOCTHUTHYTBIM PpE3YyJbTaTOM M HCIIOJIb30BAHHBIMU
pecypcami.

OfecneyeHne KayecTBa - 4acTb MEHEIKMEHTA KadecTBa, HANpaBICHHAas Ha CO3JlaHUE
YBEPEHHOCTH B TOM, YTO TpeOOBaHUS K Ka4eCTBY OYIyT BHITIOJHEHBI.

Oo0mee ynpasiaenne kadectBoM (TQM) - coBpemeHHass MHTEIpPUPOBAHHAS KOHIICIIUS
KauecTBa, KOTOpash paccMaTpUBAaeT KaueCTBO KaK pe3yJbTaT MEPONpUITUA U  OINepalui,
OCYIIECTBIISIEMbIX JJII BCEro MPOU3BOACTBEHHOTO IIMKJIAa M OXBATHIBAIOT TEXHOJIOTUYECKUIN
nporecc, HKOHOMHUYECKYI0 W COIMaJbHYIO cdepbl, HampaBIeHHBIH Ha  YIy4YlICHHE
MIPOU3BOJCTBEHHBIX MPOLIECCOB, YCTPAHEHHUE CIIa0BIX MECT, aHAIMU3 MPOU3BOJICTBEHHOW CHUTyalluu
KaK Ha MPOM3BOJCTBE, TaK M B OpPraHU3allMM B IIEJIOM, O0Ilee yNpaBiIeHHUE KauyeCTBOM O3HA4aeT
MOJIXOJ1 K pyKOBOJICTBY OpraHu3alluel, HalpaBieHHbI Ha KaueCTBO, OCHOBAHHBIN Ha yYaCTHH BCEX
€e 4YJICHOB M HaNpaBlieHHBIH Ha JOCTIKEHUE AOJITOCPOYHOIO ycrexa IyTeM YIOBJIETBOPECHHUS
TpeOoBaHUI MOTPEOUTENST U BBITOABI Ui WICHOB opranm3anuu u odmectBa. 1. "Bce unensr"
O3Ha4yaeT MepCOHaJl BCEX IMOJApa3/JeIeHNi Ha BCEX YPOBHSAX OPraHU3al[MOHHON CTPYKTYyphl. 2.
CunpbHOE M HACTOWYMBOE PYKOBOJCTBO CO CTOPOHBI BBICHICH aJMHHUCTpAlMH, OOy4YeHHE H
MOJIFOTOBKA BCEX UJIEHOB OPTraHU3ALUU SIBISIFOTCS CYIIECTBEHHBIMH MOMEHTaMH Ul YCIEIIHON
peanzanuu ykazaHHoro nozaxoza. 3. Ilpu obmieM ympaBieHMHM KaueCTBOM KOHIICTIIMS KauecTBa
UMEEeT OTHOIIEHHWE K JOCTHKCHHIO BCeX LeJeil ympasineHus. 4. "Beiroapl ans oOmiecta"
npeaycMaTpUBAIOT BHINMONIHEHHE TpeboBanmii obmectBa. 5. Total quality management (TQM)
(oOmiee ympaBlIeHHE KauyeCTBOM) WJIM €r0 COCTaBHBIC YacTH MHOTAa HaszpiBaroT "total quality”
(obmee xkagectBo), "CWQC" (company wide quality control) ( "ympaBieHue KadecTBOM B
Macmrtabax kommaaun"), "TQC" (total quality control) ( "oOmee ynpasieHue kadectBom") 1 T.1.

YoBJIeTBOPEHHOCTH MOTPeduTE el - BOCIPUATHE TOTPEOUTENSIMHA CTETICHH BBITIOTHEHHUS
ux TpeboBanmil. 1. XKanmoObl sBIsIETCS MOKa3aTelieM HHU3KOH YHOBIETBOPEHHOCTH MOTpeOuTenei,
OJIHAKO MX OTCYTCTBHE HE 00s3aTeIbHO MPENoJiaraeT BBICOKYIO YIOBIETBOPEHHOCTh. 2. [laxke



ecii TpeOoBaHMs MOTpeduTenel ObLIM ¢ HUMHU COIVIACOBAHBI M BBIMOJIHEHBI, 3TO HE 00s3aTEIbHO
o0ecrnevynBaeT BHICOKYIO YAOBIETBOPEHHOCTh MPOIYKIIHIO.

3anHTepecoBaHHAasl CTOPOHA - JIMIIO WU TPYINa, 3aMHTEPECOBAHHbBIC B JEATEIBHOCTH U
ycrexa opraHu3andd. Hampumep, mnoTpeOutenu, Biaienbibl, paOOTHUKH —OpraHU3allly,
MOCTaBIIMKH, OaHKHUPBI, acCOLUAIMH, MapTHEpPbl WM 00mecTBo. [pymnma MOXXET COCTOSITh U3
OpraHM3alyy, €€ YaCTU WIH U3 HECKOJIBKUX OpraHu3alui.

3aka3uuk ayauTa (IpoBepKHU) - OpraHu3alys WK JUI0, 3aKa3ayia ayIuT (IIPOBEPKY).

3anuch, (MPOTOKOJI) - JOKYMEHT, COJIepXalluid JOCTUTHYTBIE pe3ylbTaThl WU
CBUJIETENILCTBA OCYILECTBICHHON AEATEIbHOCTU. 3allMCU MOTYT MCIOJIb30BaThCs, HAIIPUMEp, I
JIOKYMEHTHPOBAHHUS MPOCIEKUBAEMOCTH, CBUAECTEILCTBA IPOBEACHUS BEPUPHUKAIIUN OTHOCUTEIBHO
MpeIynpeuTebHBIX U KOPPEKTUPYIOUINX JCHCTBHIA.

CoanancupoBaHHasi cHUCTeMa TMoOKa3aTedeil - HaboOp U3 dYeThpeX MapaMeTpOB,
cOalaHCUPOBAHO OIICHUBAIOT JEATENIbHOCTh OPTaHU3alMi ¢ (PMHAHCOBOI TOUKH 3pEHUS, C TOUKHU
3peHHs YAOBJETBOPEHHOCTH TMOTpeOUTeNs, BHYTPEHHUX IPOLECCOB, OOydyeHHE U POCTa
pabOTHHKOB.

CHM:KeHHe rpalauMu- U3MEHEHUE IPaJallii HEeCOOTBETCTBYIONICH MPOAYKIIMU, YTOOBI OHA
COOTBETCTBOBaJIa TPEOOBAHUAM, OTJIMYAIOTCS OT UCXOIHBIX.

Nudopmanus - 3HaUMMbIEC JaHHBIE.

HNudpacTtpykrypa - COBOKYIHOCTH 3/aHUM, OOOpYIOBaHUS H CIyXkO0 obOecreyeHus,
HEOOXOIUMBIX [T (DYHKIITMOHHUPOBAHUS OPTaHU3ALIIHH.

KAIRYO - cucrema, koTopasi peayCMaTprUBaeT KapAUHAIBHOE OJHOKPATHOE YIYUYIICHUE
KauecTBa C MCIOJIb30BAHUEM MHMHHMMAJIBHOIO KOJIMYECTBA IEPCOHANA, TEXHOJOTHH, OIHAKO C
MIPUBJICYEHUEM 3HAUNTEIIBHBIX NHBECTULUH.

KAIZE - cuctema, koTopasi mpeaycMaTpruBaeT O00IbIIOe KOJIMUYECTBO MEJIKUX YIYyYIICHUH C
MPHUBJICYCHHEM MAaKCUMAIIBHOTO KOJMYeCTBa PAaOOTHHKOB W WX YCWIHHA, HO C MUHHUMAJIbHBIMH
pa3smMepaMy HHBECTHUIIUH.

Kanu0poBKH - COBOKYMHOCTh OMeEpanuii, YCTAaHABIMBAIONIMX COOTHOIIEHHUE MEXIy
3HaQUEHUEM BEJIMYUHBI, TIOJYYEHHBIM C T[IOMOIIBIO JAHHOIO CpPEJICTBA M3MEPEHHUs U
COOTBETCTBYIOIIUM 3HAYEHUEM BEJIMYMHBI, OMPEICTICHHBIM C IIOMOIIBIO 3TAJTIOHA.

KANBAN - cucrema KOHTpPOJISI 3a MEPEMEIICHUAMHU KOMIUIEKTYIOIIMX W3JEIUNA, KOTOopas
HCIIOJIb3YET JIBE COMPOBOIUTENbHbIE KapTOukH U JononHseT cuctemy "JUST-IN-TIME".

PykoBoasinue 3k0JI0ru4ecKue NPUHLIMMBI - 3T0 OpUIMalIbHAs IeKIapalus, coaepxKaras
OCHOBY, Ha KOTOPOW MOKET CTPOUTHCS HKOJIOTHYECKasl MOJUTHKA M KOTOpas co3/laeT GyHIaMEHT
JUTSL COOTBETCTBYIOIIEH NEATEIbHOCTH.

YnpaBieHnue Ka4ecTBOM - 4acTh MEHEI)KMEHTA KayecTBa, HAIMIPABJIICHHAs HA BBINOJHEHUE
TpeOOBaHUH K KaUueCTBY.

KommneTeHTHOCTH - BhIpa)kKeHHAsl CIOCOOHOCTh MPUMEHSATh CBOM 3HAHUS U YMEHHSL.

KommuiekcHbIii ayIuT - OJHOBPEMEHHBIN ayauT (MIpOBEpKa) CHCTEMbl MEHEIKMEHTa
KauyecTBa M OXpaHbl OKPYKAIOLIEH cpeibl

Eciu g1Be WM HECKONBKO OpraHu3alMii COBMECTHO MPOBOAST ayauT (IIPOBEPKY)
OpraHu3aIliy, 3TO Ha3bIBAETCA ""COBMECTHBIM ayJIUTOM".

KonTtpoab - mpornenypa OLiEHMBaHUS COOTBETCTBHSI IyTeM HAONIOACHUA U CYXKJIECHUH,
KOTOPBIE€ COMPOBOKIAIOTCS COOTBETCTBYIOIIUMHU U3MEPEHUSIMHU, UCTIBITAHUSIMU HIIA KaTHOPOBKOIA.

Koppextupyromee neiictBue - AciiCTBUE 0 YCTPAaHEHHUIO INPUYMHBI OOHAPYKEHHOI'O
HECOOTBETCTBUSI WJIM JPYrod HexenartenpHoW curyauuu. llpenmynpenurtenbHasi aeicTBHE
INpUMEHSIeTCs IS PeAOTBPAIeHUs] BOSHUKHOBEHHs COOBITHS, TOI/a KaK KOPPEKTUpYIoIee - s
NPEOTBPALICHUS TOBTOPHOTO BO3ZHUKHOBEHUS COOBITHS.

Koppexnus - neiictBue, npegHazHadeHa JjIsl yCTPAaHEHUS BBISBIEHHOTO HECOOTBETCTBUSA. 1.
Koppekmust MOXET codeTaTbesi ¢ KOPPEKTUPYIOIUM AeiicTBreM. 2. Koppekius MOKeT BKIIIOUYaTh,
HanpuMep, nepepadoTKy WM CHUKEHHUE IpaJaliiy.

Kputepun aynura (mpoBepkM) - COBOKYIHOCTb IMOJIUTUKH, MPOLEAYP WU TpeOOBaHMIA,
IIPUMEHSIEMBIX B BUJIE CCBLUIOK.

MeHe:KMeHT - CKOOPAMHHUPOBAHHASI JEATENBHOCTh MO PYKOBOJCTBY M YIPABIICHHUIO



OopraHu3aluei.

MeHeqKMEHT KayecTBa - CKOOPJAWHUPOBAHHAs JEATEIBHOCTh II0 PYKOBOACTBY U
yIpaBJIEHUIO OpraHu3aluei no kayectry. OHa OOBIYHO BKIIIOYAET pa3pabOTKy MOJUTHUKU U LesIel B
00JIaCTH Ka4yecTBa, MJIAHUPOBAHUE KAaueCTBA, YIIPABICHUE KaueCTBOM, OOECIIEUEHUE KauecTBa U €€
YIIy4IIEHUS.

MeTtonmka - yCTaHOBJIEHHBIH CIOCOO OCyLIeCTBICHHS aeaTenbHOCTH. . Bo MHOrux
ClIy4asiX METOJIMKH JIOKyMEHTUPYIOTCS (HallpuMep, METOJIMKU cucTeMbl kauecTBa). 2. Korna kakas-
HUOYb METOJMKA TOKYMEHTUPYETCS, JIydlle yNoTpeOasTh TEpMUH "MHCbMEHHAs npoleaypa' uiu
"MOKyMeHTanbHasi MeTouKay. 3. IlucbMeHHast Wiy TOKyMEHTaJIbHast METOIMKA OOBIYHO BKIIOYAET
LEeJIN ¥ 00JIaCTU AEATENBHOCTH; YTO JIOJDKHO OBITh CAEIAHO M KEeM; KOIJa, IZie U KaK 3TO JOJIKHO
OBbITh CIIEJIaHO; MaTepUabl, TOKyMEHTHl U 000pyAOBaHHE OJIKHBI OBITh MCIIOJIb30BaHbl; KaK 3TO
JIOJIKHO KOHTPOJIMPOBATHCS U PETUCTPUPOBATHCS.

MeTposiornyeckasi cJIy:x0a - OpraHW3allMOHHAs CTPYKTypa, KOTOpas OTBEYaeT 3a
OTIpEICIICHUE W BHEAPEHUE CUCTEMbI YIIPABJICHUS H3MEPEHHUSIMH.
MeTpoJiornyeckoe NOATBEPIKIAEHHE TNPHUIOAHOCTH - COBOKYIHOCTH  OICpAllMid,

HeoOxoaumas il OOecledeHuss COOTBETCTBHUS HM3MEPHUTEIBHOIO 000pYNOBaHUS TPeOOBAHUSAM,
COOTBETCTBYIOT €ro Ha3HaueHHuto. 1. MeTpoJoruueckoe MOATBEPKACHUE IMPHUTOJHOCTH OOBIYHO
BKJIIOYAET KaJTMOpPOBKY WM BepUUKaALMIO, JHO0YyI0 HEOOXOIWMYIO IOCTUPOBKY WM PEMOHT H
nocjenyomee MepekaauOpoBKHM, CpaBHEHHE C  METPOJOIMYECKUMH  TpeOOBaHUSAMH IS
NPEIOIaraeMoro HCIOJIb30BaHUs OOOPYIOBAaHHUSA, a TaKKe IUIOMOMpOBAaHHE M MapKHUpPOBKY. 2.
Mertposnoruueckoe MoATBEPKACHNUE MPUTOAHOCTH HE BBIIIOJHEHBI 10 TE€X MOP, MOKA MPUTOJHOCTh
U3MEPUTENILHOTO  O0OpYyHOBaHMsI Ui HCIOJNB30BAaHUS [0  Ha3HaYeHWI0 He  Oyxer
IIPOJEMOHCTPUPOBAHA U 3aI0KyMEHTHPOBAHa.

Muccus - ocHOBHast o011as 1iefib OpraHu3aluy, B KOTOPOH YETKO OIpesesieHa IPUYMHA ee

CYyILIECTBOBAHUS.

Bo3Mo:KHOCTH - CHOCOOHOCTH CHCTEMBI WM IpolLecca MPOU3BOAUTH MPOAYKLHIO,
OTBEYAIOIIYI0 TPEOOBAHUAM K 3TOH MPOIYKLUH.

Hape:xxHocTth - coOMpaTenbHBbI TEPMHMH, INPUMEHSEMBIM [ ONMCAHMsI CBOMCTBa

TOTOBHOCTH W BIMSIONIMX Ha HEE CBOWCTB OE30TKAa3HOCTH, pPEMOHTOIPHUTOTHOCTH H
00€eCreYeHHOCTH TEXHUUECKOT0 00CTYKUBAHUS M PEMOHTA.

HecooTBeTcTBHE - HEBHITIOJTHCHHIE TPEOOBAHUS.

HopMaTuBHasi W TeXHHYecKasi JOKYMEHTAIUsl - JOKYMEHTBHI, YCTAaHABJIHBAIOIIUC
TpeboBanus. 1. HopmaTuBHBIE JOKYMEHTBI MOTYT OTHOCUTHCS

K JIeITeIBHOCTH  (HampuMep, JOKYMEHTHUPOBaHHAs MPOIEAypa, TEXHOJIOTHYCCKAs
JIOKYMEHTAIIUsI Ha MPOLECC WM METOJUKY MCIBITAHUN) WM MPOIYKIMH (HAIpUMEp, TEXHHUECKUE
YCIIOBUS Ha MPOAYKIINIO, SKCIUTyaTaI[MOHHAS JOKYMEHTAITUS H YEPTEKH ).

Hoy-xay - COBOKYIMHOCTh XapaKTEpUCTHK MPOM3BOJCTBA W TEXHOJIOTUH yIpaBJICHUS, HE
MATEHTYIOTCS.

OO0BEKT - TO, 9TO MOXKET OBITh HHIWBHIYAILHO OMUCAHO U paccMOTPeHO. OOBEKTOM MOKET
ObITh, HampuMep: 1) NeSITeTBPHOCTh WIIM TPOIECC; 2) MPOAYKIHMS; 3) OpraHu3alus, CHCTeMa WIH
OTIEIIBHOE UL, JTI00asd NX KOMOUHALIHA.

O0BbEeKTHBHOE CBHAETEIBCTBO (JIOKA3ATEJILCTBO) - JIAHHBIC, TIOJTBEPKIAIOIINE HATHINE
WIM HUCTUHHOCTh uero-mu0o. OOBEKTHBHOE CBUACTEIHCTBO MOMKET OBITh MOJYYEHO IyTeM
HAOIIO/ICHUS, I3MEPEHUS, UCTIBITAHUS WU APYTUMHU CIIOCOOAMH.

OpraHu3anmoHHasi CTPYKTypa - 00s3aTeNbCTBA, IOJHOMOYHS W B3aUMOOTHOIICHWUS,
MPEJICTABJICHHBIE B BHUJE CXEMbI, MO KOTOPOH OpraHu3alus BbIMONHSAET cBou ¢yHkiuu. Croma
OTHOCSITCSI TAaKXKE M PACIPE/ICTICHIE OTBETCTBEHHOCTH, TTOJHOMOYHI M B3aWMMOOTHOIIICHUH MEXTy
pabOTHHUKAMHU.

Opranu3anuss - rpynna pabOTHHKOB M HEOOXOIUMBIX CPEACTB C pacrpeaciieHueM
OTBETCTBCHHOCTH, ITOJTHOMOYHUH ¥ B3auMOOTHOIeHUH. Hampumep, koMiianus, kopropanws, pupma,
OPEINpUSITHE, YUYPEKACHUE, ONaroTBOPUTEIbHAsI OpraHW3alus, OPEIANPUITHE POSHUIHON
TOPTOBIIH, ACCOITUAIINS, a TAKXKE MX MOJIPa3ACIICHUs W KOMOMHAIIHS U3 HUX.

1) Pacnipenenenne OTBETCTBEHHOCTH, MOJTHOMOYHMI M B3aWMMOOTHOIIEHUN OOBIYHO OBIBAET



YHOPSAAOYEHHBIM.

2) Opranu3zanus MOXeT ObITh TOCYJAPCTBEHHOMN HJIM YaCTHO.

OuneHka KayecTBa - CUCTEMaTUYECKask IPOBEPKA, HACKOIBKO OOBEKT

CHOCOOEH BBITIOIHATH YCTAaHOBJICHHBIE TPEOOBAHUSL.

IlepepaboTka - AeiicTBHE, HAYaTOE€ B OTHOIICHWH HECOOTBETCTBYIOIIEH MPOAYKIWH, IS
TOT0 YTOOBI OHa OTBevasia TpeboBaHUSIM. B oTinumnu ot

nepepadOTKH, PEMOHT MOXKET BJIHMATH HAa YacThb HECOOTBETCTBYIOIIEH NPOIYKIMHA WA
U3MEHSTH €€.

ITerast kadecTBa - KOHLENTYyalbHAas MOJENb B3aMMO3aBHUCHUMBIX BHJIOB JEATEIbHOCTH,
BIUSIIOUIMX Ha Ka4eCTBO HA Pa3IMUHBIX CTAAMSIX - OT OINpeeseHHs] TOTPeOHOCTEeH 10 OLIEHKH MX
YAOBIIETBOPEHUSI.

IInanupoBanume KayecTBa - YacTh MEHEKMEHTa KauecTBa, HalpaBicHHAas Ha
YCTaHOBJICHHE Leiei B 00JacTU KauecTBa, OMpEessieT HEOOXOAUMbIE ONEepallMOHHbBIE MPOIIECCHI
KU3HEHHOTO LIMKJIa MPOJYKLIHUU M COOTBETCTBYIOILIME PECYPCHI ISl JOCTHKEHHUS Lesiel B 06acTu
kadectBa. Harmpumep, pa3paboTka ImI1aHOB KayecTBa.

Ilnan kadecTBa - JOKYMEHT, ONPENEISAIOIIMMA, Kakhe MPOLEAypbl U COOTBETCTBYIOLIUE
pPECYPCHI KEM U KOTIZA JIOJIKHBI IPUMEHATHCS K KOHKPETHOMY MPOEKTY, MPOAYKLUH, TPOLIECCY WIH
KOHTpakTy. 1. OTu mpouenypsl OObIYHO BKJIIOYAIOT T€, KOTOPHIE MMEIOT CCBUIKM Ha IPOLECCHI
MEHE/DKMEHTa KayecTBa M TNPOLECChl MPOM3BOACTBA mnpoaykuuu. 2. Ilman kauectBa uacto
COJIEP’KUT CCBIJIKU Ha pa3/iesibl PYKOBOJCTBA IO KaYe€CTBY WJIM JOKYMEHTHPOBAHHBIE MPOLIETYPHI. 3.
IInan kayecTBa, KaK IPABUIIO, SABISAETCA OJHUM U3 PE3yJIbTAaTOB [NIAHUPOBAHUS KaueCTBa.

Yiaydmenne KadecTBa - 4acTb MEHEIKMEHTA KaueCcTBA, HANPABJICHHAs Ha IIOBBILIECHUE
CIIOCOOHOCTH BBINIOJIHUTH TPEOOBAHMSI K KAUECTBY.

IMosmTuka B 00JlacTHM KadecTBa - OOLIME HaMEpPEeHHs] W HaIMpaBJICHHE ACSITEIbHOCTU
OpraHu3alii B 00JIACTH KadecTBa, O(PpULIUAIBHO CPOPMYIMPOBAHHBIE BBHICIIUM PYKOBOJCTBOM. 1.
Kak nmpaBuio, nmoiautuka B 00JacCTH KadecTBa COMIACYETCs C OOIIel MOJUTHKOM OpraHu3alud U
obecreynBaeT OCHOBY JJIsl TIOCTAHOBKH Lieieil B oOnactu kadecTBa. 2 [IpuHIMIBI MEHETKMEHTA
KauecTBa, W3JI0)KCHHBIE B HACTOSILEM CTaHAApPTE, MOTYT CIY>KUTb OCHOBOW Uil DPa3pabOTKU
MOJIMTUKU B 00JaCTH KayecTna.

Yeayra - UTOrM HEMOCPEICTBEHHOTO B3aMMOJICHCTBMS MOCTAaBIIMKA M IMOTpeOUTENs |
BHYTpPEHHEH eATeIbHOCTH MOCTaBIINKA 0 yIOBIETBOPEHHIO MOTPEOHOCTEN NOTPEOUTES.

IHocTaBmmk - Opranu3anys Win JULO, KOTOPbIE MPEAOCTABISAIOT Npoaykuuto. Hanpumep,
IIPOU3BOJUTENb, OINTOBUK, IPEANPHUATHE PO3HUYHON TOProOBIM WM NPOAABEL NPOAYKLHH,
UCIOJHUTEINb YCIYyTH, nocTaBIMK HH(opManuu. 1. IlocTaBuuk MOXeT ObITh BHYTPEHHUM HWIIU
BHEIIHUM [0 OTHOIIEHHUIO K OpraHu3auuu. 2. B KOHTpakTHOW CHUTyallMd IOCTaBIIMKAa HHOTIA
Ha3bIBAIOT "MOAPSATIUKOM".

ITocTosiHHOE yiy4dllleHHe - TIOBTOPSIONIASACS NEATENbHOCTh MO MOBBIIIEHUIO CIIOCOOHOCTH
BBITOJIHUTH TPEOOBAHHUS.

IIpenynpeaurtenbHbie 3aTpaThl - 3aTparbl o obecneueHuto (TQM), HampaBieHHbIE Ha
NepBOHAYaIbHOE YIOBJIETBOPEHHE TPeOOBaHUN MO MPOM3BOACTBY HpoAykiuuu 6e3 nedextoB. K
HUM MOKHO OTHECTH NOTEpU Ha oOecrieuyeHHe KauyecTBa MPOeKTa U3zenusi, 00ydeHue, mporpaMmbl
KayecTBa U JIp.

IlpexynpeauresibHas aeiicTBHe - JACICTBUE, HANpaBICHHOE HA YCTPaHEHUE NPUYHUHBI
MOTEHLMAJIBHOI'O0 HECOOTBETCTBUS WIN APYTOi MOTEHIMAIBHO HEKENATEIbHOW CUTYALINH.

IIporpamma aynura (IpOBEepPKH) - COBOKYIIHOCTH OJIHOTO WJIM HECKOJBKHX ayIHTOB
(poBEPOK), 3aIUIAHNPOBAHHBIX HA KOHKPETHBIN NIEPUOJ BPEMEHU U HAIPABJICHHBIX HA JOCTUKEHHE
KOHKPETHOM LIEJH.

IIporpamma kadecTBa - JOKYMEHT, PEIVIAMEHTUPYIOIINNA KOHKPETHBIE MEpbl B 00JIaCTH
KauecTBa, PECYpPCOB U TIOCIIEIOBATENLHOCTh JEATEIBLHOCTH, OTHOCAIICHCS K crnenuduyeckon
MPOIYKIMH, IPOEKTY HJIK KOHTPAKTY.

IIpoekT - yHUKaJIbHBIA MPOLIECC, COCTOSIIIMA M3 COBOKYMHOCTH CKOOPAMHUPOBAHHOM H
YIIPABIIIEMOM JIESITENBHOCTU C HAYAJIIBHOM W KOHEYHOW JaTaMH, MPEANPUHATHIA JJIsI JOCTUKECHHUS
L[EIH, COOTBETCTBYIOIIEH KOHKPETHBIM TpeOOBaHUSM, BKIIIOYAIOIIMNA OrPaHUYEHHUS CpPOKOB,



CTOUMOCTH U PECYPCOB.

IIpoexTupoBanue U pa3padoTka - COBOKYNHOCTh IPOILIECCOB, KOTOpBIE NEPEBOISAT
TpeOOBaHUS B  YCTAHOBJICHHBIC XapaKTEPUCTUKUM MM HOPMATHBHYIO M  TEXHHUYECKYIO
JIOKYMEHTAIMIO Ha MPOAYKIIHIO, TPOLECC WIIU CUCTEMY.

IIpocnexnBaeMocTb - BO3MOXHOCTh IMPOCIEAUTh HCTOPUIO, TPUMEHEHUE WU
MECTOHAxXOXKJEHUE TOro, 4Yro paccMmarpuBaercd. 1. Ilpu paccMoTpeHum mnpoxykuuu
IIPOCJIEKUBAEMOCTh MOXKET OTHOCUTHCA K: 1) MPOUCX0XKIEHNE MATEPHAJIOB U KOMIUIEKTYIOIIUX; 2)
UCTOpUU 00paboTKH; 3) pacnpeneaeHnss U MECTOHAX0XKICHHE IPOAYKIUH [TOCIIE TIOCTaBKH.

IIpoueaypa - yCTaHOBJIEHHBIH CHOCOO OCYIIECTBICHUS IESATEIBHOCTH WM Tporecca: 1.
[Tporiemypsr MOTYT OBITHh JOKYMEHTHPOBAaHHBIMH WJIM HEIOKYMEHTHpOBaHHBIMH. 2. Ecmu
nporenypa JOKYMEHTUPOBaHa, MCIONb3yeTCs TEPMHMH '"IHCbMEHHass mporenypa"  WiH
" TOKYMEHTUpOBaHHas poueaypa'.

IIpouecc - COBOKYITHOCTh B3aUMOCBSI3aHHBIX U B3aMMOJACHCTBYIOIINX BUI0OB JESITEIbHOCTH,
npeoOpasyromasi BXoAbsl B BbIXOABL. 1. Bxox B mporecca OOBIYHO SBISETCS BBIXOJBI JIPYTHX
npoueccoB. 2. Ilpoueccel B opraHuszanuy, Kak MNpPaBUiIO, IJIAHUPYIOTCS U OCYLIECTBIISIOTCS B
YIpPaBISIEMBIX YCIOBHSX € LI€IbI0 NMpHUIaHus LeHHocTu. 3. IIpouecc, B KOTOPOM MOATBEPKICHHE
COOTBETCTBUSI KOHEYHON MPOIYKIMU 3aTPYAHEHO WM SKOHOMUYECKH HEIeJIecoo0pa3Ho, 4acTo
OTHOCST K "CIenalIbHOTO Tporiecca’.

IIpouecc n3MepeHus - COBOKYIHOCTb ONEpaLnii 17151 yCTAaHOBJICHUS 3HAYCHHS BEJTUYUHBI.

IIponecc kBaaupukanum - TMpolecc JAEMOHCTPALUHM CHOCOOHOCTH  BBIIOJHUTH
yCTaHOBJICHHBIC TpeOoBaHWsA. KBamudukamus MOXKET pacnpoCTpaHATbCS Ha PabOTHHUKOB,
NPOAYKIMIO, MpOLEeCcChl WM cucTeMbl. Hampumep, KBamudukanus ayauTOpoB (PKCHEPTOB IO
cepTU(UKAIMK CUCTEM KavyecTBa), KBanu(uKanus Marepuaa.

IIpoueccHbIii MOAX0A - PAaCCMOTPEHHE KaXKAOrO JAEHCTBHSI KaK IpoLEecca, HUMEIOIEro
OIpe/IeNICHHBIE ITapaMETPhl HA BXOJE U BBIXOJE.

IIpouecc ycTaHOBKHM mejeid W NOMCKA BO3MOKHOCTeHl YJIy4leHUSl SBISETCS
MOCTOSIHHBIM MPOILIECCOM, HCIOJB3YIOUIMM HaOIIONeHUs ayauTa (MIPOBEPKH) U 3aKIIOYEHUS 110
pe3ynbraTaM ayaurta (IIpOBEpPKH), aHAINW3 JAAHHBIX, aHAJIU3 CO CTOPOHBI PYKOBOJCTBA WM ApPYyTUE
CpEeICTBA, KOTOPHIM BEAECT K KOPPEKTUPYIOIIUX WU MPEAYIPEKAAOMNX JEHCTBUH.

IIponykums - pesynsrar nporecca. CymecTByoT 4eTblpe 0o0IIne KaTeropuu NpoayKiuu: 1)
yciyru (Hampumep, NEpeBO3KH); 2) NporpaMMHBbIE CpeAcTBa (HampuMep, KOMIIbIOTEpHas
porpaMma, cjoBapb) 3) TEXHHUYECKHE CpeAcTBa (Hampumep, y3en ABUrarens); 4) marepualsl,
KOTOpBIE MO/IBEPraloTcs nepepaboTke (Hampumep, cMaska).

Pe3y1bTaTUBHOCTD - CTENIEHb PEeaTU3alluy 3aIUIAaHUPOBAHHON AESITENbHOCTU U JOCTUKECHHUS
3aIllUIaHUPOBAHHBIX PE3YJIbTATOB.

PenHKUHMPUHT - (byHIaMeHTaIbHOE IIEPEOCMBICIICHUE U paavKanbHOE
NEePENpPOEKTUPOBAHNE OU3HEC-TIPOLIECCOB JUIsl JOCTHKEHHSI CYLIECTBEHHBIX YIy4lIeHUH (IIpOpbIBa)
B TakKMX KJIOYEBBIX IIOKa3aTeNsAX, Kak 3aTpaTbl, KayecTBO, YPOBEHb OOCIYyXMBAaHUS U
ONEpPaTUBHOCTb.

PeMoOHT - fielicTBHE MO OTHOIIEHUIO K HECOOTBETCTBYIOIEH MPOAYKLIMHU, YTOOBI C/AENATh €€
IIPUEMIIEMOM ISl UCTIOJIb30BaHUSL.

1) PemoHT BKJIOYaeT JEHCTBUE IO KCIPABICHHUIO, HAaYaTyl0 IO OTHOUICHHIO K paHee
COOTBETCTBYIOIIEH MPOAYKLIHHU Ul €€ BOCCTAHOBJIECHHUS C II€JbI0 MCIOJIb30BaHMS, HAIIpUMEpP Kak
4acTh TEXHUUYECKOTO OOCITYKUBaHUS.

2) B ornmune oT mepepabOTKH, PEMOHT MOXKET BIHUSATH HAa YacTh HECOOTBETCTBYIOIICH
NPOAYKIUH UIH U3MEHSTH €.

PeMOHTONPUTOAHOCTL - CBOWCTBO OOBEKTa, XapaKTEPU3YIOLIEE €ro CIOCOOHOCTh K
BOCCTAHOBJICHHIO, UCTIPABJICHUS U COXPAHEHMsI 3aJaHHBIX XapaKTEPUCTHUK.

PexoMeHaanum 10 Ka4ecTBY - 3TO OOOOIIAIONIMIA JOKYMEHT, B KOTOPOM H3JI0KEHA
MOJINTUKA TPEANpUATUS B 00JIaCTH KavyecTBa, MPUBOAMTCS ONHMCAHUE CHCTEMbl MEHEIKMEHTa
KauecTBa. PekoMeHJalluy MO Ka4ecTBY MOTYT pa3jindarbes Mo popMe U JeTaIbHOCTH M3JI0XKEHUS,
UCXOJs U3 COOTBETCTBHSI pa3Mepa U CI0XKHOCTU OpraHU3aliH.

PaGouyne WMHCTPYKIMH - 3JIEMEHT JOKYMEHTAllMM CHCTEMbl MEHEIKMEHTa KadecTBa,



KOTOPBII COCTOUT M3 MOAPOOHBIX YKa3aHW, PETIAMEHTHUPYIOIINX TEXHOJOTHUIO M OPTraHU3aIUIo
pabourx IPOLECCOB, COMPOBOXKIAAOIINX CO3/1aHNE POAYKIIHH.

CamoouneHnka - criocod caMOCTOSITENIBHOTO OLIEHUBAaHUSI COOTBETCTBHS CHCTEMBI KauecTBa
TpeOOBaHUSM.

CBuaeTe/ILCTBO ayauTa (NMPOBEPKH) - 3alUCH, U3JIOXKEHHE (PAKTOB WIM JPYyrou
nH(pOpMaIiH, CBI3aHHOUW ¢ KPUTEPUAMHU ayauTa (MPOBEPKH ), KOTOPasi MOXKET OBITh MEPEPOBUPEHA.
CBuaeTeNnbCTBO ayAuTa (MMPOBEPKU) MOKET OBITh KAYECTBEHHBIM WJIH KOJIMYECTBEHHBIM.

CepTupuxanusi - JA€ITEIBHOCTh MO TOATBEPXKACHUIO COOTBETCTBUS MPOIYKIHH
(TIporeccoB, CUCTEM) YCTaHOBJICHHBIM TPEOOBAHUSM.

Cucrema - COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIINUX 3JIEMEHTOB.

Cucrema MeHeI:KMEHTA - cucTeMa ISl pa3paboTKU MOMUTUKH U LNl U UX JTOCTHKEHUS.
Cucrema MEHEKMEHTa OpPraHU3alliid MOKET BKJIIOUATh PA3JIMYHbIE CUCTEMBI, TAKUE KAaK CHCTEMA
MEHEI)KMEHTa KauecTBa, CUCTEMa MEHEKMEHTa (PUHAHCOBOM NeATEIbHOCTH WJIM MEHEIKMEHTa
OXpaHbl OKPYKaroLEeH Cpeibl.

Cucrema MeHeI)KMEHTa KadyecTBa - CHUCTEMa MEHEKMEHTAa JUIsi PYKOBOACTBA H
yVOpaBleHUS OpraHu3alMeil MpUMEHUTEIbHO KadecTBa. (CuHcTemMa KayecTBa MOXKET OBITh
0XapaKTepu30oBaHa KAaK COBOKYIHOCTh OpPTaHU3AIlMOHHOW CTPYKTYpPbl, METOAMK, IPOLIECCOB M
pecypcoB, HEOOXOUMBIX JJIsl OCYIIECTBICHUS OOIIETO YIpaBIeHUs KaYeCTBOM

Cucrema ynpaBjieHMsT M3MePEeHHSIMH - COBOKYIHOCTh B3aUMOCBSI3aHHBIX  HIIU
B3aWMOJICHCTBYIOIMX  JJIEMEHTOB, HEOOXOMUMBIX  JUISI  JIOCTHXKCHHUS  METPOJIOTHUYECKOTO
MOJATBEPKIEHUS IPUTOJHOCTH U TIOCTOSIHHOTO YTPaBJICHHsI MPOLIECCaMU U3MEPEHHS.

IHoTpeduTenn - opraHuzanus WIM JIMLO, NOJydYarolye nNpoAykuuto. Hampumep, KiIueHT,
3aKa34ylK, KOHEYHBIH TOJb30BaTENlb, PO3HUYHBIA TOpropel, OeHedpuLUMap U TOKyHaTelb.
[Totpeburens MOKeT ObITh BHYTPEHHUM WJIM BHEITHUM 10 OTHOIICHHUIO K OpraHU3alliu.

Ha0nronenne aynura (IpoBepKH) - pe3ysasTaT OLEHKU CBHJIETENBCTBA ayAUTa (IIPOBEPKH)
B 3aBUCUMOCTH OT KpuTepueB ayaurta (mpoBepku). HabOmionmenue aynurta (IpOBEpKH) MOTYT
yKa3blBaTh Ha COOTBETCTBHME WM HECOOTBETCTBUE KpUTEpHUsIM ayauTa (IPOBEpPKH) WIM Ha
BO3MO>XHOCTH YJIyYIIECHHUS.

Cranaapruzanusi - JeSITEIbHOCTh 10 YCTAHOBJICHHWIO HOPM, MPaBWJI U XapaKTEPUCTHK,
KOTOPBIM JIOJDKHA COOTBETCTBOBATH MPOIYKIHS (IPOLIECC, CUCTEMA).

TexHnuyeckne yCJa0BHSA - JJOKYMEHT, yCTaHABIUBAIONINI TpeOoBanus. 1. s o0o3HaueHUS
TUTNA TEXHUYECKUX YCIOBHH CIEIyeT MHCIOJNb30BaTh OIpEAeTUTeNlb, TaKOW KaK TEeXHHYECKHe
YCJIOBHSI Ha TEXHMYECKHE YCJIOBHMS Ha HcHObITaHus. 2. TexHHYecKue yCIOBHS JOJKHBI HMETh
CCBUIKM WJIM BKJIIOYaTh CXEMbl M JPYIYI0 COOTBETCTBYIOIIYIO JOKYMEHTALMI0 U YKa3bIBaTb
CrocoObl M KPUTEPHH, C TOMOIIBIO KOTOPBIX MOXKET OBITh OCYIIECTBIICHA MPOBEPKA COOTBETCTBHUS.

TexHuveckuii IKCNepT - JTUIO, OOJAAAIONIEEe CIIEHUATBHBIMUA 3HAHUSMH WJIM ONBITOM B
OTHOIIIEHUU OOBEKTa, KOTOPHIA TMOABEpPracTcs ayauTy. TeXHHYECKHUH OHKCIEPT HE HMeEeT
MOJTHOMOYHI ayANTOpA B TPYIIIE MO ayuTy (TIPOBEPKE).

Touno BoBpemsi (JUST-IN-TIME) - cucrema opranuzanuud Owu3Heca, NpHU KOTOPOM
KOMITJIEKTYIOIIHE (3aTOTOBKHM) JOCTABISIOTCSA Ha CISAYIOUIYIO CTaJAMIO LIUKIIA TOJIBKO TOTHA, KOTia
B HUX BO3HHMKAET HEOOXOIUMOCTbD.

YTuamszaumsa HECOOTBETCTBYIOLIEH MNPOAYKIMM - JAEWCTBUE 10 OTHOLICHHIO K
HECOOTBETCTBYIOIIEH TNPOAYKIMM, HadaTas [UIsl MPEeJOTBPAILlCHUS €€ IepPBOHAYaIbHOTO
NpEIoIaraeMoro Mcronb3oBanus. Hampumep, mepepaboTka, yHUYTOXKeHHE. B curyanuum ¢
HECOOTBETCTBYIOIIEH yCIyroi MpuMeHeHHE MPeIyIpexaaeTCs MyTeM MPeKpaleHus yCIyTrH.

DOYyHKIUOHAJIBHO-CTOUMOCTHOI aHamm3 (PCA) - meTon ompeneneHus CTOMMOCTH U
JPYTUX XapakTepUCTUK MPOAYKLIMH, YCIYI U MOTpPEeOUTENel, KOTOPbIE MCIONb3YIOT B KauecTBE
OCHOBBI (DYHKIIUU U PECYPCHI, UCIIOJIb3yEeMbI€ B MPOU3BOJICTBE, MAPKETHHIE, MPOJaxKe, TOCTABKE,
TEXHUYECKOW TOJICPKKE, OKa3aHWU YCIYT, OOCTY)KMBAaHWU KJIMEHTOB, a TaKkKe OOecCredeHuu
KayecTBa.

@DyHKUHMOHAIBHbIE CBOICTBA - 3TO CBOMCTBA TOBapa, HEOOXOAMMBIC MOTPEOUTENIO IS
YAOBJIETBOPEHUs ero noTpedHocTel. K HuM oTHOCSTCS (hu3nyeckune, XUMHUUECKUE, MEXaHUIECKHE,
ACTETUYECKUE U IPYTUE CBOWCTBA



XapakTepucTHKa - OTJIMYUTENIbHOE CBOMcTBO. 1. XapakrepucTuka MOXKET OBITh
COOCTBEHHOM WM TMPUCBOCHHOH. 2. XapaKTepUCTHKa MOXET ObITh KAyeCTBEHHOW WU
KosinyecTBeHHOH. 3. CyI1ecTBYIOT pa3JInUHbIe KJIACChl XapaKTEPUCTHUK, TAKHUE KakK:

1) ¢usnueckue (Hampumep, MEXaHUYECKUE, OJIIEKTPUUYECKHE, XUMHUYECKHE WM
OMOJIOTUYECKHE XapaKTEPUCTHKH );

2) opraHoJjenTu4eckue (CBsI3aHHbIE C 3aI1aXOM, OCS3aHUEM, BKYCOM, 3PEHUEM, CIIyXOM);

3) aTHueckue (BEXIUBOCTb, YECTHOCTbD, IPaBAUBOCTD)

4) BpeMeHHBIC (TyHKTYaJIbHOCTh, 0€30TKa3HOCTh, TIOCTYITHOCTD);

5) spronomuyeckue (PU3HOIOTUYECKHE XapAKTEPUCTUKN UM CBSI3aHHBIE ¢ 0€30MaCHOCTHIO
YeJI0BEKa);

6) byHKIIMOHATbHBIE (MaKCUMAaNIbHASI CKOPOCTH CaMOJIETA).

XapakrepucTHKa KadecTBa - IPUCYLIa XapaKTEPUCTHKA IPOIYKLUH, Ipolecca WU
CHUCTEMBI, KOTOpasi cBs3aHa ¢ TpeboBanumsmu. 1. "[lpucymas" o3HauaeT mMerOmascs B 4EM-TO.
IIpexxne Bcero, 3T0 OTHOCUTCS K MOCTOSSHHOM XapaKTepUCTUKH. 2. [IprcBOEHHBIE XapaKTEpUCTUKU
IPOAYKIMH, MpoLiecca WIM CUCTEMbl (HalpUMep, IieHa MPOAYKLHWH, Biajeiel] MPOAYyKLUUU *) HE
ABJISICTCS XapaKTEePUCTUKAMHU KaueCTBa 3TOW MPOAYKIUH, IPOLECCa MU CUCTEMBI.

Lean B 00J1acTH KayecTBa - IIETH, KOTOPHIX JOOMBAIOTCS WM K KOTOPBIM CTPEMSTCS B
obnactu kayectBa. 1. Lleaun B obnacTu kauecTBa 0ObIYHO Oa3UPYIOTCS Ha MOJIUTHUKE OPraHU3aluU B
oOnactu kadectBa. 2. Llenu B 001acTu kayecTBa OOBIYHO YCTaHABIMBAIOTCS JIi COOTBETCTBYIOIINX
(bYHKIMH ¥ ypOBHEH OpraHu3aIlug.

IOcTupoBKa - COBOKYNHOCTb ONEpalMid 10 TNPUBEACHUIO CPEICTB HM3MEPEHUs 10
COCTOSIHUS, 00ECHEeUnBAIOLIEr0 MX MpaBWibHOE (YHKIMOHMpoBaHUE. [IpuMeHseTcs OOBIYHO IO
OTHOIIEHHIO K U3MEPUTEILHBIM PUOOpaM, B YACTHOCTH, ONTHKO-MEXaHUIECKUX, 110 OTHOIICHHUIO K
MEXaHM3MaM Yallle UCIOIb3yeTCsl TEPMUH "peryiupoBanue’.

KadecTBO - creneHb, B KOTOpOM COBOKYMHOCTh NPUCYIIMX XAPAKTEPUCTUK BBIIOJIHSET
TpeboBanus. (TepmMuH "KadecTBO" MOXKET TPUMEHATHCS C TAaKUMHM TPWIAraTelbHBIMH, Kak
"mnoxoe", "xoporee" win "ortiauuHoe").



