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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTUN U MPUKIIATHOTO IPOrPAMMHOTO 00ECTICUSHUS IS
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBEACHUS U Pa3pabOTKH A(PPEKTUBHBIX CTPATETHi U WHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHIA
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE MM OTKa3e OT HUX; M3YYEHHE IICHXOJOTHYECKUX ACIIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; H3yUYeHHEe HHINBHUIyalbHBIX PECYPCOB MTOTPEOHUTEINEH; HCCIIeI0BaHNE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW JeJI0BOW MPaKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThIBaTh CTPATETHIO U 3JIEMEHTHI
KOMILJIEKCAa MAapKETHHTa C YU4eTOM 3HaHM B 00JIaCTH MOBEACHUS MOTpeduTeNeii; npuodpereHue
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa30BaTENbHONW MPOTPAMMBL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerennun, hopMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILTHHBI (MOTYJIs )

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kon u Kon u
Hazpanue (opmynpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHKCHHUA pe3yiib DopMyIupoOBKa pe3ysbTaTa
KOMIIETEeHIIUN
TaTa
38.03.06 OIIK-6 : Ciocoben | OIIK-6.1B : PI1 3HaHUE | COBPEMEHHBIX
«Toprosoe | moHMMaTh [Ipumenser nH(pOpPMaIMOHHBIX
JIEII0» MIPUHIUIBI paboThl | COBpeMEHHbIE TEXHOJIOTHH U POrpaMMHBIX
(b-TH) COBPEMEHHBIX UH(OPMALMOHHBIE CPEZICTBA IIPU PELLIEHUU
WH(OPMALMOHHBIX | TEXHOJOTHH IS npodeccroHaNIBbHBIX 32124
TEXHOJIOTUH U peeHns P13 HaBbix | opranusanuu pacnpeneseHus
HCTIOJIB30BaTh UX MOCTaBJICHHBIX HPOAYKINH, pa3pabOTKU U
AJ1 peIICHMs 3a4a4 | 3ad1a4 OpTaHu3allMu KaHaJIOB
HpO(I)eCCPIOHaJ‘ILHOfI pacnopeneneHus;
JESITeNbHOCTU OCYILECTBIIEHHE KOHTPOJIS 32
BBITNOJIHEHHEM CPOKOB U
YCIIOBHH TIOCTABOK, a TAKXKE 3a
Ka4eCTBOM OOCITyKHBaHHS
moTpeOuTeNeH
OIIK-6.2B : P11 3HaHHUE | COBPEMEHHBIX
OcymecTBnser nH(pOpPMaMOHHBIX
BBEIOOD TEXHOJIOTHH U MPOrpPaMMHBIX
UH(OPMALMOHHBIX CpeJCTBA IPHU PEIICHUN
TEXHOJIOTHH U npodeccroHaNIBbHBIX 32124
MPUKIIAJHOTO PJI1 VYmenune | Ucnons3oBarth
MIPOTPaAMMHOTO ABTOMAaTH3MPOBAHHBIE
obecriedeHns st MH(POPMALMOHHBIE CHCTEMBI U
peLICHMA IPOTrpaMMHBIC CPEACTBA B
IIOCTABJICHHBIX poheCCHOHATIBHOM
3a1a4 OESATEIIbHOCTH
[IKB-2 : Criocoben | ITKB-2.4xk : P12 | Ymenue | oneHMBATh KOHBIOHKTYPY
OpraHU30BBIBATh OpraHu3oBbIBaeT PBIHKA TOBapOB U yCIYT, B TOM
pabory B cthepe pacnpeneneHue yyclie BUPTYalIbHOTO,
3aKyNOYHOI, MIPOAYKIUH, MOBEeIeHHNE TIOTpeOuTeENeH 1 ux
CKJIQJICKOH, pa3pabaTbIBaeT U roTpedHoCTeN




pacrpeAeNuTeNbHON | OpraHu3yeT P13 HaBwik | opranuzaiuu pacupeneacHus
JIOTUCTHUKU U KaHaIlbl MPOLYKIUH, Pa3paboTKH U
yIpaBICHUs pacripeeseHus; OpraHM3aIi KaHAJIOB
3amacamu B OCYIIECTBIISICT pachpeieneHus;
MEXIYHAPOIHBIX KOHTpOJIb 32 OCYIIECTBIICHUE KOHTPOJIS 32
LEMSX MOCTaBOK BBIMTOJTHEHHEM BBIMOJHEHHEM CPOKOB U

CPOKOB H yCJIOBHI YCIIOBHII OCTABOK, a TAKKE 3a

MIOCTAaBOK, a TAKXKe Ka4eCTBOM OOCITyKMBaHHS

3a Ka4eCTBOM norpeduTenei

00CITy)KUBaHHS

nmoTpeouTenei
[IKB-3 : Criocoben | IIKB-3.3k: PI3 HaBpik | opranuzamnuu pacmpenencHus
OpraHU30BHIBATH OpraHu30BBIBACT MIPOYKIUH, Pa3pabOTKH U
JIOTHUCTHYECKYIO pabory 1o OpraHU3ali{ KaHaJIOB
JeATEILHOCTB 110 MOBBILICHHUIO pachpeieneHus;
MEXAYHAPOIHON Ka4yecTBa OCYIIECTBIICHUE KOHTPOJIS 32
MepeBO3Ke TPY30B B | MepeBo3KH U BBIMOJHEHHEM CPOKOB U
LeNHU MOCTABOK CBOEBPEMEHHOCTHU YCJIOBHIA IOCTABOK, & TAKXKE 32

JIOCTaBKHU IPY30B, Ka4eCTBOM OOCITyKHUBaHHsI

MOBBILICHUIO norpeduTenei

Ka4yecTBa

00CITy>)KUBaAHUSI

KJIMEHTOB

B mpouecce OCBOCHUSA MUCHUILUIMHBI PCIIAOTCA 3adda4d BOCIIMTAHHUA TapMOHHUYHO
pa3131/1T0171, HanI/IOTPI‘{HOfI n conuaJibHO OTBETCTBECHHOM JHYHOCTH Ha OCHOBE TPpaAUIUOHHBIX
pOCCHﬁCKHX AYXOBHO-HPAaBCTBCHHBIX U KYJIbTYPHO-UCTOPUUCCKUX HCHHOCTeﬁ, MpeaACTaBJICHHLIC

B Ta0Omuie 1.2.

Ta6mmma 1.2 — I{eneBbie OpUEHTUPBI BOCITUTAHUS

BocnurareabHble 3a1a41

®opMuUpOBaHUE IEHHOCTE

IleneBbie OPUEHTHPBI

DopMHUPOBaHUE IPAKIAHCKON MO3ULUM U NATPUOTH3MA

Bocnuranue ysaxkenns k Konctutyiun u
3akoHaM Poccuiickoit @enepanuu

Bbicokue HpaBCTBEHHBIE
Uzeanbl

Kuznentobue
CobmroeHue MOpatbHBIX
IIPUHIUIIOB

DopMUPOBAHUE TOJIEPAHTHOCTU U
YBaXXCHUSI K IPEJCTABUTEISAM PA3IAYHBIX
HallMOHAJIbHOCTEN U KYJIBTYD,
npoxxuBaroiux B Poccuun

CozunaTenbHbIi TPy
Bsaumonomoris u
B3aNMOYBa)KCHHE

BHUMaTenpHOCTH K JeTalsIM
['uOKoCTh MBIIUICHUS
KoMMyHMKa6€IbHOCTD
WNHauBuayanbHOCT

AKTUBHAS )XKU3HEHHAS TTO3UIUS
WHunmaTuBHOCTD

®opMHUpOBaHUE TYXOBHO-HPABCTBEHHBIX IIeHHOCTEM

I'nOKOCTH MBIIILUIEHUST
JloGporkenarenbHOCTh U

JlocTOUHCTBO
OTKPBITOCTh
DopMHPOBaHIE OTBETCTBEHHOTO Komnextususm
UyBCTBO KOJIEKTUBU3MA
OTHOIICHHSA K TPYILY Bzanmoniomonts u
WupuBuayanbHOCTH
B3aUMOYBaXXEHHE
AKTUBHAs )KU3HEHHAS TIO3HIIUS
CamMo00y4eHune
Kuzup Tpynomooue
PasButue KyapTypHI 3I0pOBOTO 0Opa3a 9
- B3aumonomorp u [upoxuit kpyrozop
B3aMMOYBaKEHHE YBepeHHOCTh

(I)OpMI/IPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBIINIJICHUSA

q)OpMI/IpOBaHI/IC OCO3HaHusA ICHHOCTHU
HAayYHOI'0O MUPOBO33PEHUSA U KPUTUICCKOI'O
MBIIJICHUA

JlocTOMHCTBO
Komnektususm
Co3uaTenbHbIN TPy

JMcnuImImHIPOBaHHOCTh
BHuMaTenpHOCT K JeTallsiM
KoMmMyHHKa06eIbHOCT




CoOutoienre MopanbHbIX
MPHUHLHIOB

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

CrpaBeIMBOCTH
AXTHBHas )KU3HEHHAS ITO3HUIHS
Hcropuyeckas namsTh U
. CaMOCTOSTENBHOCTD
Bocnuranue KyapTyphl THaiora u MIPEEMCTBCHHOCTD TTOKOJICHHIA
. . WHHIIMAaTHBHOCTE
YBa)KCHUsI K MHCHHIO IPYTUX JFOICH Co3unatenbHbId TPy
Co0umtozienre MopanbHbIX
Bzaumonomoris u
MPHUHITUTIOB
B3aMMOYBaXKCHUE
®dopMHPOBaHUE KYJIBTYPhI TUCEMEHHOMN KonnextuBusm BHUMATEILHOCTE K JETAIIM
peUH | JETI0BOTO OOIICHUS Co3unatenbHbId TPy CaMOCTOSTENLHOCTE

2 MecTo aucuuniuHbl (MoayJsi) B ctpykrype OIIOIT

JucuuiuinHa «YmpasieHHe B3auMOOTHOIIEHUsAMU ¢ nokynareiasimu (CRM-cucremsi)»
OTHOCHUTCS K IIUKITY IUCUHUILIMH 00s13aTesnbHOM yactu b.1.5.23.

BxoxHbIME TpeOOBaHMSAMH, HEOOXOIUMBIMU JUIi OCBOCHUS JUCLUIUIMHBI, SBISETCS
HaIMYME y OOYyYaroIUXCs KOMIIETEHIMH, CPOPMHUPOBAHHBIX TMPH W3YYEHHH JHCHUIUINH
«Mapketunr» u «ToproBoe gaeno», «OpraHuzainus ¥ TeXHOJOrHs Toprosium». Ha naHHyro
JVCIUATUTMHY OTIUPAIOTCS «MapKeTHHTOBBIE NCCIICAOBAHUSY, «3TEKTPOHHAS TOPTOBIIS.

3. O0bem AUCHUNIMHBI (MOAYJIS)

O0bemM JUCHUIUIMHBI (MOAYJSl) B 3aYETHBIX E€IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacOB, BBIIEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCLIUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
Haspanne Ddopma Yacts (0DO) Y Ddopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VI TOpHast
BO HUS (390, G.E) Beero Taluui
0300) o
nek. | mpak. | ma6. A | KCP
38.03.06
Toprosoe 0d0O b1.b 3 3 55 18 36 0 1 0 53 3
JIETI0

4 CTpyKTypa U coiepKaHue IUCUMILTUHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP@O

TemaTudeckuii miaH, OTpaKAOIIMN COJAEpKAHWE TUCHIUILIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE 10 BUJIaM YUIE€OHBIX 3aHITHH C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU
¢ yueOHBIM IJIaHOM, IpHUBeACH B Tabmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NeATeIbHOCTH U POpPMBI
Tekymero Koutpodis aiast OPO

Kon pe- Kon-Bo 4acoB, OTBeicHHOE Ha Dopma
Ne HazBanune Tembl 3yJbTaTa P
Jlex Ipakt JIab CPC TEKYILET0 KOHTPOJIS
00y4eHus




PI1,
PA1,
1 PA1,
BBenenue B TUCHUIITMHY P12 3 6 0 9 JIUCKYCCHsl, OIPOC
P12,
P12, P13
P,
Ympasnenue Eﬁi ’
2 | B3aMMOOTHOIICHUSMH C P I[2’ 3 6 0 9 JIUCKYCCHsl, OIPOC
MOTPEOUTEIIIMHI P2,
P12, P13
PI1,
[MoBenenue morpedureneii B P/1,
yIpaBiIeHUU PA1,
3 B3aHMOOTHOIIEHUS C P2, 3 6 0 9 JIACKYCCHs, OIIPOC
KJIMEHTaMH P2,
P12, P13
P,
VYnpasneHue g?{i ’
4 | B3aMMOOTHOIICHUSIMH C P I[ZQ 3 6 0 9 JICKYCCHSI, OIPOC
IapTHepaMu 1o OU3HeCY P I[Z,
P12, PJ13
P,
Kimentckas P11,
YAOBJIETBOPEHHOCTD U PJI1,
5 TORTBHOCTS K GpeHTy Pl 3 6 0 9 JICKYCCHSI, OIPOC
OpraHU3aIlNH. P2,
P12, PJ13
PAal,
ABTomartu3zanus npoiecca PJI1,
yIpaBJIeHUsA P11,
6 B AIMOOTHOLICHUS C Pl 3 6 0 8 JICKYCCHSI, OIIPOC, TECT
KIIMEHTaMHU P12,
P2, PJ13
HToro no Tabauue 18 36 0 53

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanne Tembl: CyIIHOCTB, BHIBI, (DYHKIIMH YIIPABICHUS B3aUMOOTHOIICHUSIMH C
kiaueHTamMu. CoBpeMeHHble HH(POPMALMOHHBIE TEXHOJIOTMM M TPHUKIAIAHbIE NPOrpaMMHbIE
IPOAYKTHI, MPHUMEHSEMBbIE Ul YIpPaBICHHUs B3aWUMOOTHOMICHUSMH ¢ mokymnatensimMu (CRM-
cucreMsl). KIneHTOOpHEeHTHPOBAaHHOCTh OU3HECA: MOHATHE, (POPMBI, TTOAXO/IBI.

@®opMBI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMbIe 00pa3oBaTeIbHBIE
TEXHOJIOTUH: NIPE3CHTALIUH, IPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunpl caMocTosITeIbHON MOJITOTOBKH CTYAEHTOB IO TE€ME: MOATOTOBKA K JHWCKYCCHH,
OIIpocCy.

Tema 2 Ynpaenenue 63aumo0mHOUEHUAMU C NOMPEOUMENAMU.

Copepxanne Ttembl: KoHuenmuu ynpaBieHHs B3aUMOOTHOIICHHUSIMU C KJIMEHTaMHU.
Pa3zButue Ou3Heca B 3aBUCMMOCTHM OT CTENEHM B3aMMOOTHOUICHUH ¢ KiueHTamu. Crtparerus
yIpaBiIeHUs] KIUEHTCKUMHU OTHOIICHUSAMU (IIpaKkTHYecKas peanu3anus, (akTopbl ycrexa).
O¢ddexkTrBHOE yIpaBieHHE NEPCOHATIOM JUId HAMJIY4IIero OOCITYXHBaHHUS KJIMEHTOB.
VYnpanenue kauectBoM yciayru. KadectBo oOcimyxkuBaHus. MeTosbl OLIEHKH KadecTBa YCIYIH.
OreHka MOTPeOUTENBLCKOM YIOBIETBOPEHHOCTH.

@®opMbl U METOJIbI NPOBEACHHS 3aHITUA MO TeMe, MpUMEHseMble O0pa3oBaTeNbHbIE
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpocy.

Tema 3 [losedenue nompedbumeneti 8 ynpagieHuu 63aumMOOMHOUEHUSL C KIUEHMAMU.

Copnepxanne TeMbl: CyIHOCTH ¥ ()aKTOPHI OKYNATENIbCKOTO MmoBeAcHus. MccienoBanue
NOTPEOUTENHCKOM yOBIETBOPEHHOCTH. MO MOBEACHUS U NMPUHATHE PEUICHHS O MOKYIIKE.
Pa3ButHe XM3HEHHOTO IUKJIA KIMEHTOB — IPUBJICUCHHE, YIEPKAHUE U Pa3BUTHE OTHOLIECHUH C
kinueHToM. KoHLenuuu ynpaBiieHUsT B3aUMOOTHOILIEGHUSMH C KJIMEHTaMH Ha OCHOBE
UCCIICIOBAaHH TOBECHHUS TOTPEOUTENEH.

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE pAOOThI B ayIUTOPUU.

Bunel camocTosTENbHON MOATOTOBKH CTYIEHTOB IO TE€ME: MOJArOTOBKA K JIMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue 3aumoomuoweHusmu ¢ napmuepamu no OUsHecy.

Copepxanvie TeMbl: MapKETUHI OTHOILEHUH: CYHIHOCTh, MOJIXObI, cHeruduKa.
Konuenuuu ynpasieHus B3aMMOOTHOIICHUSIMU C mapTHepamu. [loTpebutenn aBToMaTH3aIluu:
MepcoHal U MapTHephl. MapkeTHHI mnapTHepckux otHomneHuid. CRM: Beb-mopran, cucrema
AIIEKTPOHHON TOYTHI, call-lleHTp, cucrema ydera W TUIAHUPOBAHUS KOHTAKTOB. YTIPaBICHHE
B3aMMOOTHOIICHUSIMU C TIAPTHEPAMHU C MCIIOIH30BAHHEM WHHOBAIIMOHHBIX MH(POPMAIIMOHHBIX U
KOMMYHUKAI[THOHHBIX TEXHOJIOTHUH.

@opMbl 1 METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: MPE3EHTALlH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Buapl camocToATENbHON MOJATOTOBKM CTYAEHTOB IO TEME: MOATOTOBKAa K AMCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHnocmy U 1051bHOCMb K OpeHOY Op2aHu3ayuu.

Coneprxanue TeMsbl: [logaep:xanrue B3auMOIEUCTBUS C KIIMEHTaMU. J[MICKOHTHBIE CUCTEMBI
U IPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3padOTKM U BHEAPEHUS,
pe3ynbraTel. COBpPEMEHHBIE HHTEPHET-TEXHOJIOTMH KaK HOBbIE BOZMOXKHOCTH ISl IPUBJICUEHUS U
yaepxkanusi norpeoduteneil. OneHka pe3yabTaTUBHOCTU HPOrpaMM JOSJIbHOCTU. TexHosoruu
IUTAHUPOBAHMSI M BHEIPEHHS KOHTAKT-LIEHTPOB: NEPCOHAJIN3ALMS MAacCOBOIO KIMEHTA. 3aMmep
KIIMEHTCKOM y/I0BJIETBOPEHHOCTH U JIOSUIBHOCTH K OpEeH]ly KOMITaHUU.

@®opMbl U METOABl MPOBEACHUS 3aHATUN MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTMM: IPE3EHTALMU B Ay IUTOPHH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IMOATNOTOBKA K AUCKYCCHH,
OImpocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMOOMHOUEHUS. C KIUEHMAMU.

Copepxanne tembl: Mapketunr B ctparerui CRM. ®ynknun n 3agaun CRM-cuctem.
CopepxaHuie COBpEMEHHBIX HHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHus TOTpeOuTesel U Mo epKaHus B3aUMO/IEHCTBHS C 1IeJIEBON ay IUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cuctem. CymHocts u Buael CRM-cucrem Bo
B3aMMOOTHOUIEHUSIX C IIOCTAaBLUIMKAMU M LEJNEBBIMU AayAMTOPHUSIMH KiueHTOB. Buasl CRM-
CHCTEM: CTpaTeru4ecKkas, ornepauuoHHas U aHanmuTudeckasd. [[puMeHeHne u BHEIpEHNEe CUCTEMBI
CRM B pa3nmuuHbIX chepax HKOHOMHMKH JJISi YCIEHIHOTO MO3UIIMOHMPOBAHUS KOMIAHUU MU
noBbILIeHHUIO (puHAHCOBOM ycToitunBocTH. CoBpeMeHHble CRM-cuctemsl. [lognepxka KIMEeHTOB
B ctparernn CRM. Onenka Kito4eBbIX Mokaszareneil 3(h(peKTHBHOCTU: KIIMEHTCKHE MOKa3aTelH.
IlepcnexkTUBBI pa3BUTHSA YIIPABIECHNS B3aUMOOTHOILIEHUSIMU C KIIMEHTAMHU.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTHYECKHE paObOThl B ayIUTOPHUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpOCY, TECTY.

5 Meroauyeckue YyKa3aHusl AJIs1 OOYYAIOIIUXCH MO HM3YYEHMI0 U Ppeaju3anuu
AUCHHUIJIMHBI (MOLYJIs1)

5.1 MerToanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

Lens CPC B mpomecce oOydeHHs 3aKIOYaeTCs, KaKk B YCBOSCHWW 3HAHWUW, TaK U B
(GhOopMUPOBAHUY YMEHHI U HABBIKOB IO MX HCIIOJIb30BAHUIO B HOBBIX YCIIOBUSX HA HOBOM Y4€OHOM
matepuaie. CaMmocToaTenbHas paboTa mpu3BaHa 00ecleYrBaTh BO3MOXHOCTh OCYIIECTBICHUS
CTYJICHTAaMH CaMOCTOSTEIHHON MO3HABATEIILHOMN NIEATEIHPHOCTH B OOYYCHUH, U SBISETCS BUIOM
y4eOHOro Tpy/a, CIOCOOCTBYIOIIET0 (OPMHUPOBAHUIO Y CTYJIEHTOB CAMOCTOSATEIHHOCTH.

B paMkax moAroTOBKM K MPAKTUYECKUM 3aHATHSM CTYACHTHI CHavajaa MpopadaThIBAIOT
JICKIIMOHHBIA MaTepual, Mpe3eHTaluu Mo TeMme paboThl, 3HAKOMSTCS C IeNblo, 33aJayaMu U
WH()OPMAIIMOHHBIMU UCTOYHUKAMH. [Ipu HEOOXOIMMOCTH TOIOUPAIOT JIOMOJHHUTEIIbHBIC
nH(}OpPMaILMOHHBIE MaTepUaIbl, HEOOXOAUMYIO JIUTEPATYPy, HOPMATUBHBIC U 3aKOHOIATEIbHbBIE
JIOKYMEHTBI, 3HAKOMSATCS C HUMH.

5.2 OcobennocTn opranu3anuu OOY4YeHUs] IS JIMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJIU/0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCJIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YYAIOIIET0Cs) MPEIOCTABISCTCs ydeOHas
uH(pOpMAIIUS B JJOCTYIHBIX (POpMax ¢ yIETOM MX UHAMBUAYAIBHBIX ICUXO(DHU3NISCKIX
0COOEHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIPU(PTOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJNbTALlMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOI'O JJOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIaHUS, KOHCYJIbTAllUU U JIp.

6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJICHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanusMu PI'OC BO nns arrectaumm obydaromuxcs Ha
COOTBETCTBUE HX IE€PCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJAMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKa3aTeIl, He0O0OXO0AUMBIE [ OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOPMHUpPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecredyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. Bypxko, H. B. KynbTypa peun u genoBoe oOmeHue : yaeOHO-MEeTOANYECKOe Tocooune /
H. B. Bypko, H. U. llutakoBa. — Open : Openl’AY, 2024. — 126 c. — Tekcr : 37eKTpOHHBI //
Jlansb : anexkrpoHHO-OMONMHOTeuHas cuctema. — URL: https://e.lanbook.com/book/442247 (nata
obparmienusi: 25.05.2026). — Pexum goctyna: AJjis aBTOPU3. MOJIb30BaTENCH.

2. JlemyraroBa, E. FO. M3y4eHne nmoKynaTeIbCKOTO MOBEACHHS B POSHUYHON TOPTOBJIC :
TEOpHsI M TMpaKTHKa : ydeOHoe mocoOue ajs By30B : yueOHoe mocobue / E. FO. Jlemyrarona,
A. O. 3BepeBa, C. b. Unpsmenko. — 3-e u3a. — Mocksa : Jlamkos u K°, 2025. — 170 c. : cxem.,
TadI. - Pexum JOCTyMa: o MOJIITHACKE. - URL:
https://biblioclub.ru/index.php?page=book&id=731148 (mara oOpamenus: 20.05.2026). —
bubmuorp.: c. 159-163 — ISBN 978-5-394-06265-0. — TeKcCT : 3J1IeKTpOHHBIH.

3. Mapkerunr : yuyeOHOe mocobue / moxa pen. npod. M.M. CunseBoit. — Mocksa :
Byszosckuit yueonuk : MHOPA-M, 2026, 384 c. - ISBN 978-5-9558-0183-4. - Tekct :
anektponnsii. - URL: https://znanium.ru/catalog/product/2202838 (mara oOpamicHus:
31.05.2026)

7.2  Jlonoanumenvnasa numepamypa

1. JHenyraroBa, E. FO. CucremHbli MNOIXOJ K HCCIEIOBAHUIO MOKYHNATEIHCKOTO
MIOBEJICHHUS U OOCITYXKMBaHUS B pO3HUYHOW TOprosiie : MoHorpadus / E. 0. Jlenyrarosa, C. b.
Wnpsmienko. - 3-e u31. - Mocksa : Jlamkos u K, 2022. - 122 ¢. - ISBN 978-5-394-04990-3. - Tekcr
: anekTponHslid. - URL: https://znanium.com/catalog/product/2084351 (/lara obpamienus -
05.09.2025)

2. YmpaBneHnue mpojaxkamu : yuyeObnuk / mon obmi. pexn. C. B. 3emmsik. — Mocksa :
By3zosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekTpoHHedi. - URL: https://znanium.ru/catalog/product/2002632 (mata oOpaiieHus:
31.05.2026)

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. DnexrponHOo-OubMHOTEeyHas cucteMa "ZNANIUM.COM"

2. DnextpoHHO-OMOMMoTeyHas cucrema "JIAHB"

3.  DOnexrponHo-oubmmoreunas cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIANIH"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnumoreka wuMm. b.H.Enpnumna (0a3a [gaHHBIX —pa3iMyuHBIX
npodeccnoHambHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

6. HWudopmanmonno-cripaBounasi cucrema "KoncympranTt Ilmoc" - Pexum moctyma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX IIPH OCYLIECTBJICHHH 00pa30BaTeJbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAs NepevyeHb IPOrpaMMHOI0 odecneyeHust

OcHOBHOE 000PYIOBAHUE:
e lcr.0ecm.an.nmuranus Smart-UPS 3000VA




e Monutop obmaunsii 23" LG23CAV42K/mbibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBognas

e MynbpTUMeaniiHbIH TipekTop B coctase: [Ipoektop Casio XJ-V2.moTonoyHoe KperieHue
SMS skpan Lumien Eco

e CereBoit MouuTop:HyneBoii kimuent Samsung SyncMaster NC240

IIporpamMmHOE obecneyeHue:

o 1C- butpukc24 KopnopatupHsiii noptai 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

JIb30BATh UX I PElIeHUs 3aa4 Ip
0(eCCHOHANBHOM JCSITeIBPHOCTH

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpaIIEHHOE u KOMITCTEHITHU
38.03.06 «Toprosoe x | OIIK-6 : Ciocobern nonumats pu | OITK-6.18 : [Ipumenser coBpeMeHHbIe HHpOpMa
eyo» HIMIBI pabOTHl COBPEMEHHBIX MH( | IIMOHHBIE TEXHOJIOTHH /Il PELICHHS IOCTaBJICHH
(b-TH) OPMAalMOHHBIX TEXHOJIOTHM U UCTIO BIX 3a7a4

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTHI U MPUKIATHOTO IPOTPAMMHO
ro 00eCIeYeHHUs IS PEIICHHS MOCTABICHHBIX 32
a4

ITKB-2 : CriocoOeH opraHu30BbIBAT
b paboty B chepe 3aKyNnOYHOU, CKII
aJICKOH, pactpe/ieNuTeIbHON JIOTHC
THKH M YIIPABJICHHS 3aMacaMy B Me
JKIYHApOJHBIX LEMsX IIOCTABOK

[IKB-2.4x : Opranu3oBbIBaeT pacnpeaeacHue I
POIYKIMH, pa3padaThIBaeT U OPraHU3yeT KaHall
bl paclpe/ieNIeHNs]; OCYIIECTBISIET KOHTPOJIb 3a B
BITMIOJIHEHHEM CPOKOB U YCJIOBHUI TOCTaBOK, a TaK
JKe 32 Ka4eCTBOM 00CITy)KHBaHUS MOTpeOuTeneit

ITKB-3 : CriocoOeH opraHu30BbIBAT
b JIOTUCTHYECKYIO IEATSIBHOCTD 110
MEXIYHapOIHOH IIepeBO3Ke IPy30B
B LICITH [TOCTABOK

[TKB-3.3k : Oprann3oBbIBaeT pabOTy 110 MOBBIII
SHHMIO KauecTBa NEPEBO3KH U CBOEBPEMEHHOCTH

JOCTaBKH T'Py30B, ITOBBIIICHUIO KaYeCTBA 00CITY

KMBaHWS KIHCHTOB

KOMHGTCHHI/IH CUUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOM OICHKK KOMIICTCHIMA Ha JaHHOM 3J3Tall€ CUYHMTaCTCA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6eH opraHu3oBbeIBaTh paboTy B chepe 3aKymoyHOM,
CKJIQJICKOM, paclpeIeTUTEIILHOM JIOTUCTUKY U YITPABJICHHUS 3aI1acaMy B MEXKTYHAPOTHBIX HETISTX

IIOCTAaBOK»

Tabnuia 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

OLIEHNBATh KOHBIOHKTYPY PBIHK
a TOBapOB U YCIYT, B TOM YHCIIE
BUPTYJIbHOTO, TIOBEJICHHE TOT
pebuteneil u ux NoTpedHOCTEH

IIpaBUIBHOCTH OTBETOB HA IOCT
aBJIeHHBIE BoNpockl. KoppekTH
OCTB HCIIOJIb30BaHMS COOTBETCT
BYIOILIEH TEPMUHOJIOTUU

OpraHu3alUu paclpeneIeH s 11
POAYKIHH, pa3paboTKu U OpraH
W3alUH KaHAJIOB paclpeielieHH
sI; OCYIIECTBIICHUE KOHTPOJIS 32
BBINTOJTHEHHEM CPOKOB U YCIIOB

nil OCTAaBOK, a TAKXKE 3a Kayec

TBOM 00CITY’KUBaHUSI TOTPEOUT

PesynbraThl 00y4eHUs 10 TUCIUILIHHE

Kox u dopmynuposka naaukar | Ko | Tu
opa I0CTHXKEHUs KoMmneTeHuu | A I

pe | pe

3- | 3-

Ta | Ta
ITIKB-2.4x : Opranu3oBbIBaceT p N
acripeziesienre npoaykuuu, paz | P | me
pabatrbIBaeT U OpraHu3yer kaHa | 2 HU
JIbl paclpeeIeHus; OCYIIECTBI e
€T KOHTPOJIb 32 BBIIIOJHEHUEM
CPOKOB U yCJIOBUI IOCTaBOK, a
TaKKe 38 Ka4eCTBOM OOCITyKHB
aHMs TOTpeOHTEINeH P Ha

3 BBI

K
enei

CaMOCTOSTEIbHOCTD peuicHus
IOCTaBJICHHBIX 3aJ1a4

Komnerenuus IIKB-3 «CnocoOeH opraHu30BbIBaTh JOIMCTHYECKYIO IESTETLHOCTD 110
MEXyHapOJHOM NepeBO3Ke I'Py30B B IIENH OCTABOK»




Tabnuna 2.2 — Kpurepun orieHKY HHAUKATOPOB TOCTHKEHHS KOMITIETCHIIUU

PesynbraThl 00y4eHus 10 TUCIUIDIHHE

CHTOB

nil OCTaBOK, a TAKXKE 3a Kayec
TBOM O0OCITY>KUBaHUS MOTPEOUT
enen

Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTMKEHHS KOMIIETEHIIUI A o aToB O0y4CHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-3.3x : OpraHu30BEIBacT P OpTaHU3aINH PacIpeIeIeHH 1T
ab0Ty MO MOBBIIICHHUIO Ka4eCTB POAYKIHH, pa3pabOTKU U OpraH
a TMIepeBO3KH U CBOEBPEMEHHOCT Ha | M33UHH1 KaHAJIOB pacTpesiesieHn
U JIOCTaBKU TPY30B, MOBbIIIeHU | PJ] sI; OCYILECTBJIEHHE KOHTPOJs 3a | CaMOCTOSATENbHOCTh PEIICHHS
10 KayecTBa 00CITy)KMBaHUA KK | 3 EH BBITOJIHEHHEM CPOKOB U YCIIOB | IMOCTaBJIECHHBIX 3a/a4

Komnerennus OIIK-6 «CnocobeH moHUMAaTh TPUHIHIIEI pab0Thl COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUN M HCIOIB30BATh UX AJIS pPeIIeHUs 3a/1a4 podhecCUOHATbHON

JACATCIIBHOCTH»

Ta6muma 2.3 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PeSyJ’ILTaTBI 06y‘leHI/I$I IO TUCHHUITTIMHE

poeCCHOHATBHOM eATEITHHO
CTH

Kox n popmymuposka unpukar | Ko | Tu Kpurepun onieHnBaHus pe3yiabT
opa JOCTHXKEHHS KoMIleTeHnun | A I aToB 0Oy4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-6.18B : [IpumeHnsieT coBpeM 3y | COBPEMEHHBIX HHPOPMALNOHH
eHHbIE MH(pOpPMaoHHbIE TeXH | PJI BIX TEXHOJIOTHH U ITPOrpaMMHBEI | CaMOCTOSITENBHOCTD PEIICHHS
OJIOTWH JUIs pemieHus nocrasne | 1 12;1; X CPEACTBa MY pemIeHn: Npod | mocTaBIeHHBIX 33124
HHBIX 3a7a4 €CCHOHAJIBHBIX 3aJ7a4
OpTaHM3aIMN pacIpeeIeHus 11
POIYKIMH, pa3pabOTKU U OpraH
Ha | M38LWH KaHAIOB pacripeneseHi
PA s, OCYIIECTBIIEHNE KOHTPOJIA 32 | CaMOCTOSATENBHOCTh PEIICHHS
3 EH BBINTOJIHEHHEM CPOKOB M YCJIOB | ITOCTaBJIEHHBIX 3a/1a4
Uil TOCTABOK, a TaK)Ke 3a Kauec
TBOM O0CITY>KHBaHUS MOTPEOUT
enen
OIIK-6.2B : OcymiecTBisieT BbIO 3y | COBPEMEHHBIX nHpopManoHH
op HHPOPMAIMOHHBIX TexHoNIo | PJI BIX TEXHOJIOTHH U ITpOrpaMMHBEl | CaMOCTOSTENEHOCTD PEIIeHHS
TM{ ¥ IPUKJIQIHOTO porpaMmu | 1 Ly Cpe/ICTBA IPH pelIeHN: Ipo¢ | MOCTaBJIEHHBIX 3a/1a4
oro obecreyeHust ISl peIeHUs "¢ | eccuonanbhbix 3anau
MOCTaBJIEHHBIX 3a/1a4 v Hcrionb30BaTh aBTOMAaTH3MPOBA
HHbIe HH()OPMALMOHHBIE CHCTE
P | me CaMOCTOSITETLHOCTD PELIEHUS
MBI ¥ IPOTPAaMMHBIE CPEJICTBA B
1 HU MOCTaBJICHHBIX 3aJa4

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)




KonTtponupyemsle miaHupyeMble pe3

yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

HUCIUIIIINHBI

[IpomexxyTouHas at

Texymuii KOHTPOJIb
ym p TecTalus

Ounas popma 0OydeHUS

PAI 3HaHue : COBDEMEHHBIX M | | | Bpenenue B aucuumn | JI0Kial, cOOOLIEHNA T
H(POPMAIMOHHBIX TEXHOI WHy e €CcT
OTHH ¥ IPOTPAMMHBIX Cpe 5y

.2. YrpapieHue B3auMo
JICTBA TPH PEIICHHH PO P 6 Joxnan, cooOmeHn T
€CCHOHATBHBIX 3471 OTHOWICHUAMH C OTPeOH | ecT
TEISIMU
1.3. IloBenenne norpedOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOIICHHS C KIUCHTa | €
MH
1.4. Yrpasnenue B3anMo
Jloknan, cooOIeHn
OTHOMICHUAMH C MApTHEp | Tect
am¥ 1o Om3Hecy
1.5. Knuenrckas ynoBiaet
Jloknan, cooOmeHn
BOPEHHOCTb M JIOSTBHOCT | Tect
b K OpeH/ly OpraHH3aliH.
1.6. ABTOoMaTH3aLus Ipo
necca ynpaeieHus B3auM | Jlokiax, cooOimeHn Teer
OOTHOILCHUS C KIIUCHTaM | €
U

P11 Hagbik : mpoBeneHus map Jlokna, coobmmenu
KETMHIOBBIX MCCIIE/IOBaH | | | o e Tecr
I C UCIIOJIb30BAaHUEM HMH -1. DBE/ICHUC B MCIHILI
HOBAIHOHHBIX TexHomorn | Y Onpoc Teer
M

Jlokmaz, cooOIeHH T
1.2. YripaBienue B3aumMo | o eer
OTHONICHUSIMHU C TIOTPeOn
TEIAMH Ompoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmenn | .
eneif B ynpasyienuu B3au | ©
MOOTHOILICHHS C KIIHEHTA
MH Ompoc Tect
Jlokiaz, cooOIIeHH T
1.4. YripaBienue B3aumMo | o ecr
OTHOILIEHHUSIMHU C TAPTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxman, cooOmeHu T
1.5. KnueHnTckas yIoBIeT | ecr
BOPEHHOCTb U JIOSUTEHOCT
b K OpeH/ly OpraHHU3aIiH. Onpoc Tecr
1.6. Abromatnsarms po | AOKIAZL, coodmenu | .
Hecca ynpapienus B3auM | ©
OOTHOUICHHSI C KITUEHTaM
u Omnpoc Tect

P11 Ywmenne : Henonbsosars 1.1. Beenenue B aucuuiut | JIokiaz, cooOIeHH T

ABTOMATH3MPOBAHHBIE HH |y e eCcT




(OopMaIOHHBIE CUCTEMBI
U MIPOTpaMMHBIE CPE/ICTBA
B IpoeCCHOHATBHON Jes
TENBHOCTH

P12

3HaHUE : MPUHIUIIOB pad
OTHI COBPEMEHHEIX HHDOP
MAaIlMOHHBIX TEXHOIOTHI
M WCIIOJIL30BaHNE MX IS
petreHus 3aga4d npodeccu
OHAJILHOH JIeATEIbHOCTH

PJ12

HaBsIk : opranuzoBanus p
aboThI B chepe 3aKyHodH
01, CKJIaJICKOM, pacnpene
JINTEJILHOM JIOTUCTUKU U
YIpaBJIEHHUS 3aacaMi B
MECXKIYHAPOAHBIX HEMAX IT
OCTaBOK

Ompoc Tect
Jloknan, cooOIeHn
1.2. YnpapieHue B3auMo | ¢ Tecr
OTHOIICHUSAMH C MTOTPEOU
TeAMH Ompoc Tecr
1.3. TloBenenue notpe6ur | AOKIaA, cOOOICHA Tect
eJici B yIpaBJICHUH B3au €
MOOTHOILIEHHS C KITHEHTA
MH Ompoc Tect
Jloknan, cooOIeHn
1.4. YnpapieHue B3auMo | ¢ Tecr
OTHOIIICHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jlokiaza, cooOIeHH
1.5. Kimenrckas yaoBier | e Tecr
BOPEHHOCTb U JIOSUTHHOCT
b K OpeHTy OpraHu3aIluH. Onpoc Tect
1.6. ABToMaT3amms ipo | AOKIIaK, coodmern | .
1lecca ynmpapJieHus B3auM | ©
OOTHOIIIEHHUS C KJIMEHTaM
u Ompoc Tect
1.1. Beenenue B qucuumn | Jlokmnana, cooOuieHn Tecr
HHY e
1.2. YnpaBieHue B3auMo
Jloknan, cooOIeHH
OTHOIICHUSAMH C [TOTPEeOH o Tect
TEISIMA
1.3. IloBenenne noTpedUT
eJiei B yIpaBJICHUH B3ad Joxman, cooOmeHu Teer
MOOTHOILIEHHS C KIIMEHTa | €
MU
1.4. Ypasnenue B3auMo
Joxman, cooOmeHu
OTHOIICHHUSMH C MTAPTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuenrckas ynoBiaet
Joxman, cooOmeHu
BOPEHHOCTb U JIOSITBHOCT Tect
b K OpCH]Ty OpraHU3aIIH. N
1.6. ABTomMaTu3anus 0po
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer
OOTHOIIEHHUS C KJIMEHTaM | €
u
Joxman, cooOmeHu Teer
1.1. Benenue B mucrmrut | ©
UHY
Ompoc Tect
Jlokman, cooOieHn
1.2. Yripasnenue B3aumMo | o Tecr
OTHONICHUSIMHU C TIOTPeOn
TEIAMH Omnpoc Tect
1.3. [loBemenue norpedur | Joknan, cooOimeHn Tect

eJiel B yIpaBJICHUH B3an

€




MOOTHOIICHUS C KIIMCHTA

P12

YMeHHe : OlIeHUBAaTh KOH
BIOHKTYPY PBIHKA TOBAPO
B U YCIIYT, B TOM YHCJIC BH
PTyalbHOTO, IOBEICHHUE I
oTpeduTeneit u ux noTped
HOCTEHN

PJ13

HaBbIk : opranuzanum pac
npeeneHus NPOIYKIIH,
pa3paboTKU U OpTraHU3aIl
WU KaHAJIOB paclpe/ielicH
Usl; OCYILIECTBIICHHE KOHT
POJIst 32 BBIIIOJTHEHUEM CP
OKOB U YCJIOBHH ITOCTaBOK
, @ TAKXKE 32 KA4YECTBOM O
OcIyXMBaHUS OTpeOHTE
nei

MH Omnpoc Tect
Jloknan, cooOIeHn
1.4. Ynpapienue B3auMo | ¢ Tecr
OTHOIIICHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Joknan, cooO1eHn
1.5. Knuenrckas ynoBier | e Tect
BOPEHHOCTb U JIOSITHHOCT
b K OpeHITy OpraHU3aIUH. Onpoc Tecr
1.6. ABToMaTmsamus ipo | AOKTIaK, coodmern | .
1lecca ympapJieHus B3auM | ©
OOTHOIIEHUS C KIINEHTaM
u Omnpoc Tect
1.1. Beenenue B qucuuma | Jlokmnana, cooOmieHn Tecr
HHY e
1.2. YnpaBieHue B3auMo
Jloknan, cooOIeHH
OTHOIICHUSAMH C ITOTPeOH o Tect
TEISIMHU
1.3. IloBenenue nmorpedOUT
eneit B ynpasieHuu B3an | Jlokitan, cooOmeHn Tecr
MOOTHOIIICHHUS C KJIMCHTa | €
MH
1.4. Ypasnenue B3auMo
Jloknan, cooOmeHn
OTHOIICHUSAMH C TTAPTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuentckas ynoBiaet
Jloknan, cooOmeHu
BOPEHHOCTH U JIOSITBHOCT Tect
b K OpCHITy OpraHU3aIiH. ¢
1.6. ABToMaTH3aLus Ipo
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer
OOTHOIIIEHUS C KIIMEHTaM | €
u
Joxman, cooOmeHu Teer
1.1. Beenenue B gucrama | ©
HHY
Ompoc Tect
Jlokiaz, cooOIIeHH
1.2. Yripasienue B3aumMo | e Tecr
OTHOUICHUSIMHU C TIOTPeOn
TEIAMH Ompoc Tect
1.3. ToBenenmue motpebur | AOKIaN, coodmenn | .
eneil B ynpapienuy p3an | ©
MOOTHOIIICHHUS C KJIMEHTa
MH Ompoc Tect
Jlokman, cooOieHn
1.4. YripaBienue B3aumMo | e Tecr
OTHOIICHHUSMH C MTAPTHEP
aMu TI0 Ou3HECY Onpoc Tect

Joxmnan, cooOmeHu
e

Tect




1.5. Knuentckas yaoBier

BOPEHHOCTH U JOsUIbHOCT | Ompoc Tect
b K OpeHITy OpraHu3aIlii.

1.6. ABToMatnsams npo | AL0KIaA, coobuenu | .
necca ynpapienus B3aum | ©

OOTHOIICHHS C KIUCHTaM

u Ompoc Tect

4 Onucanue npoueaypbl OHCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBACTCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAI[Ui MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BBIPOKEHHOW B Oaymiax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100

Oayam.

O1eHOYHOE CPEICTBO
Bun yueOHO#t AesiTenbHOCTH Jokian, coo Onpoc Tectuposanue | Hroro
OureHne
Jlexun 40 40
TIpakTr4ecKue 3aHsThs 40 40
TIpoMexyTOUHAs ATTECTALHS 20 20
Hroro 40 40 20 100

Cymma 0amtoB, HAOpaHHBIX CTYACHTOM I10 BCEM BUIAM YYCOHOU JEATSIHHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s OrieHKa 110 TPOMEX
YTOYHOU aTTecTaIy XapakTepucTHKa KadyecTBa ChOpMUPOBAHHOCTH KOMITETEHIINI
1O MCLUILIH "
HE
CryzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTSHIIMH, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0OKoe 3HaHHe ydeOHOro MaTepraa
o1 91 10 100 «3auTeHO» / , YCBOMJI OCHOBHYIO JITEPATyPy M 3HAKOM C JOMOJIHHUTEIBHON JINTEPATypOii, peKkome
«OTIIMYHO HJIOBAaHHOH TIPOTrPaMMOM, yMeeT CBOOO/IHO BBINOJHATh IPAKTHYECKHE 3aJaHUs, TIPe]
YCMOTpPEHHBIE IIPOTPAaMMOii, CBOOOJHO OTepHUpyeT NPHOOPETEHHBIMU 3HAHUSAMH, yME
HHSIMH, TIPUMEHSICT MX B CHTYAIUSX MOBBIILICHHOMN CIIOKHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIIHN: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, YMEHHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIIbHBIC OIIMOKH, HETOYH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HAaHUH U yMEHU Ha H
OBBI€, HECTAH/IAPTHBIC CHTYAIIH.
CTyaeHT AeMOHCTPUpYeT chOPMUPOBAHHOCTh AUCIHIUTHHAPHBIX KOMIIETEHIIUH: B X0
«3auTeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUSATHII IOMYCKAIOTCS 3HAYUTEINIHBIC OIMOKH, TPOSBILIETCS O
or 61 10 75 «yJOBICTBOPHUTENb | TCYTCTBHE OTJEIbHBIX 3HAHMI{, yMEHHIA, HABBIKOB [0 HEKOTOPBIM JUCLUIIMHAPHBIM K
HO» OMIIETEHIIMSM, CTY/ICHT UCIIBITHIBACT 3HAUNTENNbHbIC 3aTPYIHEHUS TIPH OIIEPUPOBaHH
Y 3HAHWSIMH M YMEHHSIMH [P X ITEPEeHOCEe Ha HOBBIE CHTYalHH.
e 3ATCHO / V cryneHrta He chOPMHUPOBAHBI AUCLMILTMHAPHBIE KOMIETCHIINH, IPOSBISIETCS HEZOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa P > 1IP
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuniHapHbIe KOMIIETEHIIMY He copMHUpoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o .
bHO» THYECKH MOJHOE OTCYTCTBUE 3HAHMIA, YMCHHUH, HABBIKOB.

S IlpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 llepeyeHnb TeM AOKJIANAOB, COOOIEHUI

1. VYmpaBieHue JOsUIbHOCTBIO KIHEHTOB.
2. 00630p CRM-pemenuii B Poccuu.
3. PwriHOK CRM-perniennii 3a pyoexom.




©oN A

10.

Buast 3 QeKTHBHOCTH yrpaBlieHUs] B3aUMOOTHOIICHUS C KIMEHTaMHU.

[TonsiTve ynpaBiaeHUs B3aHMOOTHOILIECHUSMH C KJIMEHTAMH.

[ToHMMaHNE KIIMEHTOB U UX TOTPEOHOCTEN.

Pa3Burtue Ou3Heca B 3aBUCUMOCTH OT CTEINIEHU B3aUMOOTHOIIEHUH ¢ KJIMEHTaMH.
Oransl 3G PEeKTUBHOTO NPOBEIACHUS IEPErOBOPOB.

AJNropuTM MOCTPOEHHSI CUCTEMBI PEarupoBaHUs Ha KaJIOOBbI.

ITonsiTHE M IPUHIMIIBI MAPKETUHIA OTHOLLICHUM.

Kpamxue memoouueckue ykazanus
B pamkax auckyccuu, cooOieHuii cpopMupoBaBIINECs 3HAHUS CTYJCHTOB OLEHUBAIOTCS

cnenyromumM obpaszom: OrieHka

LlIxana oyenku

OreHka Bamier Omnucanue
BBICTaBIIsIETCS OaKanaBpy, €CIIM YETKO U NPaBIIBHO OTBEYall Ha BCE BOIIPOCHI, JaBal Pa3BEPHYT

5 35-40 Bl ¥ apTYMEHTHPOBAHHBII OTBET IO KaXKIOMY BOTIPOCY, MTOKa3bIBas IUPOTY U INIyOHHY 3HAaHH
ﬁ, B OTBETAX YMEJIO UCIOJIb30BaJI HOPMATUBHBIE U TIPABOBBLIE JOKYMEHTHI

4 2534 €CJIM IPAaBUJIbHO OTBCYAI Ha OOJILIIMHCTBO BOIIPOCOB U MOAKPEIIIA OTBET 3HAHUAMU HOPMATU
BHBIX U IPABOBBLIX JOKYMECHTOB

3 1524 €CIIM XOPOIIIO OTBeYal Ha BoIpock! (He MeHee 40 %) , mpu oTBeTax Ha HEKOTOPHIE HCIIOJIB30Ball
HOPMATHUBHBIC U IPABOBLIC JOKYMEHTHI

2 5-14 eciy oTBedan Ha Bonpocs! (MeHee 10 %)

5.2 IlpumepHbIe TeMbl AJIs1 OIIPOCA

1. Tlouemy cmy:xalye Ha3bIBAIOTCSI BHYTPEHHUMHU MOTPEOUTENAMU (KIMEHTaMu)?

2. Yro Takoe KynpTypa obcinyxuBanus? [logemy 3To cocraBisieT TpeOOBaHHE IPOTPAMMBI
BHYTPEHHETO MapKeTUHra?

3. HazoBuTte u oxXapakTepu3yHTe THITHI TIOBEJICHUS CITY)KAIINX B OpraHU3aIUH.

4. O6cynure BO3MOKHBIE IyTH HCIIOIb30BAaHUS TEXHOJIOTUN MAapKETHHTA MPU PELICHUH
BOIIPOCOB YITPABJIEHHS ITIEPCOHATIOM.

5. KakoBbI npenmyIecTBa pa3bICHEHUs PEKIAMHBIX KOMIIAHUH CITy>KaIIUM, IPEXKE YeM
OHM TIOSIBATCS B CPEACTBAX MacCCOBOM MH(POpMALIHH?

6. Meronb! perieHnst HEOOBIYHBIX CUTYallUN CIOCOOHBI OTIMYUThH BHICOKOKIJIACCHBIE
OpraHU3aIMu OT psiia MOCPEICTBEHHBIX KOMIIaHUN. BepHO 11 3T0 yTBEpKAEHUE.

7. Tlouemy anst 3¢¢deKTUBHOTO BHEAPEHUSI MAPKETHHTa OTHOIIICHUH Ha MPEATNPUSTUI
BA)KHO IIPUHSATH €T0 ¢unocodpuro? Kakue n3MeHeHus Ha NPEANpUsTUN OHA
npeanoaraer?

8. HazoBwure u oxapakTepu3yHTe dTanbl BHSIPESHUS KOHICIIIUN MAPKETHHTA OTHOIIICHHH.

9. /[laiiTe onmpeneneHue CTpaTernueckoil OpUEHTAIIMK B KOHIIEMIINN MapKETHHTa
OTHOUIIEHHUM.

10. Kakue u3MeHeHHs B CTPYKTYpe U OM3Hec-TpoIeccax AOKHBI ObITh BHEIPEHBI Ha
NPEANPUATHH B COOTBETCTBUU C KOHIIETIIIUEH MAPKETHHTa OTHOIICHU?

11. Kakue mporpaMmMHbIie HHCTPYMEHTHI JIe)KaT B OCHOBE CUCTEMbI MAPKETHHTa OTHOIICHUN?

12. HazoBure npenmytectsa MHTepHETA /1711 TOCTPOSHUS JOITOCPOYHBIX B3aMOBBITOIHBIX
OTHOLIEHUH C KJIFOYEBBIMU MIAaPTHEPAMU.

13. Kakue HampaBeHHs BKIFOYaeT MApKETHHT OTHOIICHUH KaK ceTeBas cuctema?

14. JTaiiTe moHsTHE PhIHKA B CETEBOI SKOHOMUKE.

15. HazoBure u oxapakrepusyite pakTopbl JKOHOMUKH JIE€IOBOI CETH.

Kpamxue memoouueckue yxazanus
B pamkax nuckyccun cpopMHUpOBABIINECS 3HAHUS CTYICHTOB OIEHUBAIOTCS CIEAYIOIINM

obpa3om: OteHka

LIxana oyenku

[ Ouenxa

| Banst | Onncanne |




BBICTABIISIETCS GaKanaBpy, €CIIM YETKO ¥ IPABUIILHO OTBEUAll Ha BCE BOIPOCHI, J]aBall pa3BEPHYT
35-40 BIif ¥ ApTYMEHTUPOBAHHBIN OTBET MO KaXJOMY BOIPOCY, MTOKa3bIBask IIMPOTY U ITyOUHY 3HAHU
i1, B OTBETAaX YMEJIO HCIOJIb30BaJ HOPMATHUBHbIE U TIPABOBbIE JTOKYMEHTBI

€CJIM IPAaBUJIbHO OTBCYAI Ha OOJIBIIIMHCTBO BOIIPOCOB U MOAKPEIIIA OTBET 3HAHUAMU HOPMATU

25-34
BHBIX U MPABOBBIX JOKYMEHTOB

1524 €CIT XOPOIIIO 0TBEYAT Ha BOMpock (He MeHee 40 %) , mpu OTBeTaX Ha HEKOTOPHIC UCIIOIB30BAa
HOPMATHBHBIC U MPABOBBIC TOKYMEHThI

5-14 €cJI 0TBeva] Ha Bonpockl (MmeHee 10 %)

5.3 UtoroBblii TeCcT

1. praBHeHI/IC B3aMMOOTHOIICHUAMU C ITOKYIIATCIIIMU — OTO:

1. IIponecce, mpu KOTOpOM opraHusanus OCylmeCTBIISACT BSaHMOHeﬁCTBHC CO CBOUMHU

KIIMCHTaMH

CHCTEMa B3aUMO/ICHCTBHS AUPCKTOpa opraHru3aln C MIOAYMHCHHBIMHA

3. IIponecce, nmpu KOTOpOM opraHusanusa OCymieCTBIISACT B3aI/IMO,Z[eI>'ICTBPIe CO CBOUMH
INOCTaBIIMKaMU

N

2. CRM-cucreMsl — 310:

1. cucrema B3auMOJEHCTBUS TUPEKTOPA OPTraHU3ALMH C TOAYMHECHHBIMU

2. TpOrpaMMHOE 0OECIICUCHHE JIJIsi OpraHu3aIfi, MpeJHa3HAYCHHOE JJIT aBTOMATH3aIlu1
CTpaTerui B3aUMOJICHCTBHUS C KIIMEHTaMHU

3. mpoliecc, Ipu KOTOPOM OpPraHu3alvs OCYIIECTBISET B3aUMO/ICHCTBHUE CO CBOUMU
MMOCTaBIINKaAMHU

3. K CRM-cucremaM OTHOCHUTCH:

Microsoft Word
Adobe Acrobat Reader
Bitrix24

Total Commander

N

4. CRM-cucTeMbl MPUMEHSIOT JIJISL:

=

MIOBBIIICHNS YPOBHS ITPOJIAXK

2. yIay4IIeHUs: OOCITY)KUBaHUS KIMEHTOB ITyTEM COXpaHEHHsI HH(OPMAIHK O HUX U HCTOPHH
B3aUMOOTHOLIEHUHN ¢ HUMU

3. ONTHMH3AIUH MPOIECCOB B3aUMOJICHCTBUS C KIIMEHTAMH C MTOCIIETYIOIIUM aHATH30M
pe3ynbTaToOB

4. penakTUpOBaHHUS TEKCTOBBIX MaTepUaJIOB

5. IIporpamMMma J0sUIBHOCTH — 3TO:

1. cucrema Bo3HArpakJaeHUs, KOTOpas CTUMYJIUPYET KIMEHTOB K TOBTOPHBIM TOKYITKaM U
MOBBIIIAET UX JIOSUTBHOCTH K OpeHy

MporpaMma MepONpUATHIA, 3aIVIAHUPOBAHHBIX HA TEKYIIMWA r0J B JAHHOW OpraHu3aIuu
3. cucreMa mrpadoB, MPEAYCMOTPEHHBIX ISl COTPYTHUKOB OPraHU3AINH

no

6. [Ipumenenne CRM-cucrem:

=

SHAYUTCIBbHO YBCINYHUBACT KOJIUYCCTBO KIIMCHTOB U IMOBBIIIACT POCT ITOBTOPHBIX ITPOAAXK
2. YMCHBIIACT KOJIMYCCTBO KIIMCHTOB U MOBLIACT POCT MOBTOPHBIX MMPOJAAK



3. YMEHBIIIaeT KOJIMYECTBO KIIMEHTOB M CHUXKACT POCT MOBTOPHBIX MPOJIAK
7. CRM-cucreMbl MOTYT:

pPEIaKTHPOBATH TEKCTOBBIC (DAITBI

ABTOMATUYECKU OTIPABIIATH COOOLICHUSI HA AIEKTPOHHYIO OUTY
pacceuiatb SMS

CO3/1aBaTh PUCYHKH C MTOMOUIbIO0 UCKYCCTBEHHOT'O UHTEIIJICKTa

NS

8. Kaxoii ToH 001meHust He0OOXOAMMO BHIOMPATD C KIIMEHTOM:

1. panmocTHbIit
CTpOro ouIHAITIbHBIN
3. HEBAXHO

no

9. CrocoOHOCTH K OOIIEHUIO, OOIUTEIBHOCTD — 3TO:

=

AKTUBHOCTh
KOHTAaKTHOCTb
3. KOMMYHUKa0eIbHOCTh

N

10. Urto siBnsieTcs uieanbHON TeMOU i 00CYKIEHUS C KIUEHTOM:

1. ero nuuHas XU3Hb
JIOTIOJTHUTEIIBHBIE YCIYTH, T/Ie YIUTCs1/ paboTaer
3. JIOTIOJIHUTENbHBIE YCIIYTH, HOBUHKU

N

Kpamkue memoouueckue ykasanus

Tect ¢opMupyercss KOMIBIOTEPHOH MNpPOrpaMMoOM, KOTOpas CIyd4alHBIM 00pazom
BKJIIOUYAET B TeCT 3a/1aHusl u3 OoHJ1a TECTOBBIX 3aJJaHUi. 3aaHusl MOT'YT ObITh Pa3JIMYHOIO TUMA!
¢ BBIOOPOM OZIHOTO IPAaBUIILHOTI'O BapHaHTa OTBETA; MHOXKECTBEHHOI'O BEIOOPA; OTKPBITOH (hOpMBI;
Ha YCTaHOBJIEHHME COOTBETCTBHUA. 3a MPAaBUJIBHO BHIIIOJHEHHOE 3aJjaHie HauuciseTcs 1 Oam, 3a
omnOoyHbINi 0TBET — () 6aIoB.

B BBI'Y ycranosiniens! cnenyromue IIpaBuna aTTecTaliMOHHOTO TECTUPOBAHUS:

- Kareropuueckn 3ampeméH BXOJ B KOMIBIOTEPHBIM KJIacc, B KOTOPOM IPOBOJIUTCS
aTTectauus, C MOOWIbHBIMU TenedoHamu, ¢oToannapataMy, JIPYTMMH 3JIEKTPOHHBIMU
3aMMCHIBAIOIUMH U BOCIIPOU3BOIALIMMH YCTPONCTBAMM.

- Bo Bpems TecTHpoBaHMs 3allpellieHO pa3roBapuBaTh, CIHCHIBaTh, CAMOBOJIBHO
HCIIONIb30BaTh BCIIOMOTATENbHBIE MaTepHalibl Ha JIOOBIX HOCHTENSX, BCTaBaTh C MeECTa,
nepecaxuBaThesl 0€3 pa3perieHus.

- Ilpu HapymeHuH NaHHBIX TPeOOBAaHUI TECTUPYEMBIH yHamsercs H3 KOMIBIOTEPHOTO
kiacca. ®akt Hapymenus pukcupyercs B [Iporokone tectupoBanus. Mudopmarus nepenaercs
npencraButento aupekuuu. [lo ¢akry Hapymenus aupexuus opopmisier AKT (00s3aTenbHOE
[Tpunoxenne — 0ObACHUTENbHAS YUaIETOCs ).

- Ha ocHoBanuu AkTa yyamuiicsi, HapylvBIIHA IPaBUIa aTTECTALIMIOHHOTO TECTUPOBAHUS
B (QopMe  KOMIOBIOTEPHOIO  TECTUPOBaHUS,  MPUPABHUBAECTCA K  MOJYYUBLIUM
HEYJIOBJIIETBOPUTEIIbHBIE OLEHKU. B BEIOMOCTb NpPOCTABIAETCA OTMETKA «HE AaTTECTOBAHY.
[IpeTeH3uu TeCTUPYEMOro He TPUHUMAIOTCS.

- Ilepecmawa ydamumucs, JONYIIEHHBIMM K IIPOMEXYTOYHOM aTTecTaluH, C
HEYJIOBJIETBOPUTEIHHON OLIEHKH B IMIEPUO]I CECCUU HE JOMYCKAeTCs.

IlIxana oyenku
OrieHKa Basr Onucanne

5 18-20 [Tpy mpaBUIEHOM BBEIMOTHEHUH TECTOBBIX 3aganui oT 80 no 100%




4 16-17 [Tpu mpaBUILHOM BBIMONTHEHUH TECTOBBIX 3aqaHuii oT 70 1o 80%
3 14-15 [Tpu mpaBUIBHOM BBIMONTHEHUH TECTOBBIX 3aqaHui oT 55 1o 70%
2 12-13 IIpu npaBHILHOM BBIIIOJHEHUH TECTOBbIX 3aaaHuii ot 40 1o 55%
1 0-11 IIpu npaBHILHOM BBIIOJHEHUH TECTOBBIX 3a1aHuii oT 0 1o 40%
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