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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBENCHUS U Pa3pabOTKU A(PPEKTUBHBIX CTPATETUH U MHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; U3YyYCHHE ICHXOJOTHYECKUX AaCIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AETO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThiBaTh CTPATETHIO U AIIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnmanupyeMbIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCUUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, GpopMupyeMbie B pe3ylbTaTe H3YIeHUS AUCIUTLTAHBI (MOJTYJIs)

PesynbraTel 00y4yeHuUs 1O AUCIUIUINHE
Konu Kon u
Hazpanue (hopmynupoBKa
OIIOII BO, dopmyuposKa HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUHU NOCTUKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMIIETEHINH
TaTa
38.03.06 OIIK-6 : Ciocoben | OIIK-6.1B : PI1 3HaHUEe | COBPEMECHHBIX
«Toprosoe | moHMMaTh ITpumenser MH()OPMALMOHHBIX TEXHOIOTHI
JIEII0» MIPUHIUIEI paboThl | COBpeMEHHbIE U IPOTPaMMHBIX CPEJCTBA IPU
(b-TH) COBPEMEHHBIX MHPOPMALMOHHBIE pemeHnH IpogecCHOHATBHBIX
WH(OPMALMOHHBIX | TEXHOIOTHH AJIs 3a1a4
TEXHOJIOTUH U penieHus P2 3HaHUe | MPUHIUIIOB PabOThI
HCTIONB30BaTh UX MOCTaBJICHHBIX COBPEMEHHBIX
I pelICHUs 3a4a4d | 3a4a4 I/IH(i)OpMaHI/IOHHI)IX TEXHOJIOTUH
npodeccHoHAIBEHOM 1 HCTIONIb30BaHME MX IS
JESITeNbHOCTU pemieHus 3ana4d
npodeccrnoHaIbHOM
JIESITEIbHOCTH
OIIK-6.2B : P12 3HaHWe | MPUHIMIIOB pabOTHI
OcymiecTBasier COBPEMEHHBIX
BBIOOD MH()OPMALMOHHBIX TEXHOJIOTHI
MH()OPMaIMOHHBIX U HCIIOJIb30BaHUE UX IS
TEXHOJIOTHH U peleHus 3agad
MIPUKIIATHOTO npodeccnoHanbHOM
MIPOTPaAaMMHOTO JIESITETTBHOCTH
obecreueHus as
pemeHus
MOCTaBJIEHHBIX
3a1a4
[IKB-1 : Crocoben | ITKB-1.3x: PI1 HaBbik | mpoBeneHUsI MApKETUHIOBBIX
IIPOBOJIUTH OnenuBaeT UCCIIEI0BaHUH C
MapKEeTUHTOBBIE KOHBIOHKTYpY UCTIONIb30BaHUEM
HCCIIeIOBaHUS C PBIHKA TOBApOB U MHHOBAIIOHHBIX TEXHOJIOTHI
HMCIOJIb30BaHUEM yciayr, B TOM P12 YMeHue | olleHHBaTh KOHBIOHKTYPY
MHHOBAI[MOHHBIX qucie PBIHKA TOBapOB U yCIYT, B TOM
TEXHOJIOTUI BUPTYaJIbHOTO, 4ycJe BUPTYyalbHOTO,




MOBE/ICHHE MOBe/IeHHE OTpeduTeNeit n ux
notpeduTe-ien u MoTpeOHOCTEH
UX MOTPEOHOCTEH

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI
@®opMHUPOBAHUE TPAKTAHCKON MO3UIUM U ATPUOTH3MA
Kusnenrobue
Bocmuranue yBaxxenus k Koncrurynuu n Bricokre HpaBCTBEHHBIE
NI CoOmtonieHre MOpanbHBIX
3akoHaM Poccuiickoit @enepanuu Uaeasbl
HPUHIHMIOB
BHHUMaTenbHOCTD K JeTalsIM
DopMHpOBaHHE TONCPAHTHOCTH U . I'mOKOCTh MBILUICHHS
CozupatenbHbIi Tpy
YBaXXEHHMS K PEICTABUTEISIM Pa3IHIHBIX KomMmyHnKabenpHOCTb
N Bzanmomnomonis u
HAI[OHAJILHOCTEH U KYJBTYP, WNHIMBUIYaTBHOCTD
B3aHMOYBa)XXCHUE
npoxuBawImx B Poccnu AXTHBHAs )KU3HCHHAS TTO3HLIVS
W HUIIMATHBHOCTD

(I)OpMI/II)OBaHHe AYX0BHO-HPABCTBE€HHBLIX HeHHOoCTel

I'mbKoCTh MBIIUICHNS
Jlo6poxenaTenbHOCTD U

JlocTonHCTBO
OTKpPBITOCTh
®opMUPOBAHNE OTBETCTBEHHOT'O Komnexkrususm
UyBCTBO KOJIJIEKTUBU3MA
OTHOLICHUS K TPYLY Bzaumonomors u
NHnuBuayanbHOCTh
B3aMMOYBa)KEHUE
AKTHUBHAS )KU3HEHHAS TTO3UIUS
Camoo0yueHne
Kuznpb Tpynomnrobue
Pa3ButHe KyIbTypHI 310POBOTO 0Opa3a .
KUBH Bzaumonomonis u Iupokuii kpyrozop
B3aUMOYBAXECHUE YBEpPEHHOCTh
@®opMHUPOBaHUE HAYYHOT0 MUPOBO33PEHUS M KYJIbTYPbl MbIILJICHUS
JMCuuIIMHpOBaHHOCTD
®opmMupoBaHUe OCO3HAHUS IIEHHOCTH HocTounctBo BHumarenbHOCTH K JeTainsam
HayYHOTO MHPOBO33peHus U kputndeckoro | Kosmekruusm KommyHnHKaGenbHOCT
MBIIJIEHUS CozunaTenbHbli TPy ColutroieHne MOpaJIbHbIX
MIPUHIIAIIOB
DopMHPOBAHNE KOMMYHMKATHBHBIX HABBIKOB H KYJIbTYPbl 001I€HUSA
CrpaBeUIMBOCTh
AKTHUBHAS )XU3HEHHAS TTO3UIUS
Hcropuueckas namsTh U
. CaMOCTOSITeTbHOCTD
BocrnuTtanue KyapTypsl Juajiora u MPEEeMCTBEHHOCTh MOKOJICHUH
BAYKEHUSI K MHEHUIO TUX JII0AeH CozugaTenbHbIi T VIHHIMATHBHOCTS
Y Py A A pya ColuroieHrne MOPaTbHBIX
Bzanmomomonis u
MIPUHIIAIIOB
B3aMMOYBaXKCHHE
DopMUpPOBaHUE KYJIBTYpPbl MMCbMEHHOM Komnexkrususm BHuMaTenpHOCTD K JETANISIM

peun u AEeTI0BOTo OOIIeHNS Co3upmaTensHBIN TPy CaMOCTOSITeThHOCTD




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

JuctunnuHa «YTpaBieHHE B3aMMOOTHOIICHHSAMHU ¢ mnokynatensimMu (CRM-cuctemsr)y»

OTHOCHUTCS K LMKy IUCLUHUILIMH 00s13aTesbHol yactu b.1.5.23.

BxogHbeiMu TpeOOBaHUAMH, HEOOXOIUMBIMHU Ui OCBOEHHUS JTUCLMILIMHBI, SIBIISETCS
HaJIMYMe y OOYyYaroImuXcs KOMIIETEHIMH, CPOPMUPOBAHHBIX MPH HU3YYEHHH JUCLUUIUINH
«Mapketunr» u «Toprooe neno», «OpraHusanuss M TEXHOJOrus TOprosiaw». Ha naHHyro
JUCLIUIUIMHY OnuparoTcs «MapKeTHHIOBBIE UCCIIEOBAHUSY, «3JIEKTPOHHASI TOPTOBIISD.

3. O0beM JUCHMILIMHBI (MOXYJISA)

O0beM nUCHUIUIMHBL (MOIYJNs) B 3a4ETHBIX EAWHHIIAX C YKa3aHHEM KOJIHMYECTBA
aKaJeMHYECKHX YacoB, BBIIEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOSATEIbHYIO pabOTy, IPUBE/ICH B TabmuIe 2.

Tabmuma 2 — O0mas Tpy10eMKOCTh JUCITUTIITUHBI

Tpyno- OO0BeM KOHTAKTHOI paboThI (Yac)
€MKOCTb
Cemectp
Haspanue dopma Yacrs (0DO) Y Dopma
OIIOIT o0yue- WK Kype AynuropHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Taluu
03®0) o
nek. | mpak. | nab. IMA | KCP
38.03.06
Toprosoe 0d0 bl.b 3 3 55 18 36 0 1 0 53 3
JIeII0

4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa IucuMIuianel (Moayss) ajass O®O

TemaTudeckuii miiaH, OTpaKAOUIMI COAEpXKAHUE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TeM), CTPYKTYPHUPOBAHHOE IO BUJaM YUY€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU

C Y4eOHBIM IJIAHOM, IIpHUBEEH B Tabnue 3.1

Tabnuua 3.1 — Pa3aens! qUCHUIUIMHBL (MOJTYJIs), BUJIbI Y4€OHOU NEATETbHOCTH U (POPMBI

Tekymero Koutpodis st OPO

Ne

HasBanue TeMbl

Kon pe-

Koim-Bo wacoB, oTBeieHHOE Ha

3ynbTara
00yueHUs

Jlex

[pakr JIa6

dopma

CPC TEKyLIEero KOHTPOJIS

BBenenue B TUCHUIITUHY

PJI,
PA,
P,
PJ12,
PJ12,
PJ12, P13

9 JIMCKYCCHS, OLPOC

Ynpasnenue
B3aMMOOTHOILIICHUSIMH C
MOTPEOUTEAMHE

P11,
PAL,
P/,
P12,
P/2,

P/12, PJ13

9 JIMCKYCCHSI, OIIPOC

[ToBenenue notpeduteneii B
YIIpaBICHUN
B3aMMOOTHOIIICHUS C
KIHEHTaMU

PI1,
P/Il,
PAL,
P12,
P12,
PII2, PJI3

9 JIMCKYCCHSI, OIIPOC




P/1,
VYnpasinenue gﬁ} ’
4 | B3aMMOOTHOIIICHHUSMHU C P ﬂz’ 3 6 0 9 JIUCKYCCHsl, OIPOC
IapTHepaMu 1o OM3Hecy P2,
P2, PJ13
P,
Kinentckas PI1,
YIIOBJIETBOPECHHOCTH U PA1,
5 JOATBHOCTS K BpeHy P2, 3 6 0 9 JCKYyCCUs, OIIPOC
OpraHu3alyy. P2,
P2, P13
PIL,
ABTomaru3zanus npoiecca P/1,
yIpaBiIeHUS PA1,
6 BANMOOTHOLICHHS ¢ P2, 3 7 0 8 JUCKyCCUs, OIIPOC, TECT
KJIMEHTaMH P2,
P12, P13
Hroro no radaunue 18 37 0 53

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) aias ODO

Tema 1 Bseoenue 6 Oucyuniumy.

Copepxannie Tembl: CyIIHOCTh, BUIBI, (PYHKIIUU YIpPaBIEHUS B3aUMOOTHOILICHUSIMH C
kiueHTamMu. CoBpeMeHHbICe HWH()OPMAIMOHHBIC TEXHOJOTHH ¥ TPHUKIAIHBIC MTPOrPAMMHBIC
NPOIYKTHI, MPUMEHsEMbIEe IJIs YIpaBJICHUS B3aUMOOTHOIICHUsAMH ¢ mnokymnarensimMu (CRM-
cuctembl). KIIMeHTOOPHEHTHPOBAHHOCTEL OM3HECA: MTOHATHE, (DOPMBI, ITOIXO/IBI.

@®opMbl U METOZIBI IMPOBEACHUS 3aHATUN O TEMe, MPUMEHSIEMbIe 00pa3oBaTeIbHbBIC
TEXHOJIOTHH: MPE3CHTAINH, PAKTUHICCKUE pAOOTHI B ayIUTOPHUH.

Bunpl caMocTOSITeIbHON MOJITOTOBKH CTYACGHTOB IO TEME: IMOJATOTOBKA K JHUCKYCCHH,
OTIpocCy.

Tema 2 Ynpasnenue 63aumo0mMHOUEHUAMU C NOMPEOUMENAMU.

Conepxxanue Ttembl: KoHuenuuu yrpaBieHHs B3aUMOOTHOILEHUSMHM C KIHMEHTaMHU.
PazButne OusHeca B 3aBHCHUMOCTH OT CTEIEHH B3aMMOOTHOIIEHHH C KIHEHTaMH. CTpaTCl"I/ISI
yIpaBJIeHUs] KIMEHTCKUMH OTHOUICHUSIMHU (IIpaKTHYecKas peanu3anusi, (akTopbl ycmexa).
O¢dekTuBHOE yNpaBlieHWE TMEPCOHAIOM JUIsl HAWIYYIIero OOCTY>KUBaHUS KIHMEHTOB.
VYnpasnenue kauectBoM yciayru. KadectBo obcimyxkuBaHus. MeTo/bl OLIEHKH KadecTBa YCIYIH.
OrneHka noTpedUTEILCKON YI0BIETBOPEHHOCTH.

@opMbl U METOABI IMPOBEACHUS 3aHATUH MO TeMe, NMpUMEHseMble 00pa30BaTeNIbHbIE
TEXHOJIOTHH: MPE3eHTAllH, IPAKTUYECKHE paObOThI B ayIUTOPUH.

Bunsl camocTosiTeIbHON MOJrOTOBKM CTYAEHTOB IO TeMe: MOArOTOBKA K JHUCKYCCHH,
OTIpOoCy.

Tema 3 Ilosedenue nompebumeneii 8 ynpagieHuu 63auMOOMHOUWENHUs. C KTUEHMAMU.

Coneprxanue Tembl: CyIHOCTb U (PaKTOpBI MOKYIATEIbCKOrO MoBeeHus. ViccienoBanue
NOTPEOUTENBCKOM yOBIETBOPEHHOCTH. MO/IeNU MOBEAECHUS U NMPUHATHE PEUICHUS O MOKYIIKE.
Pa3BuTHE )XKM3HEHHOTO LIMKJIA KIINEHTOB — IMPUBJICUEHHUE, YAEPKAHUE U PA3BUTUE OTHOIICHUH C
knueHToM. KoHuenuuu ynpaBiieHuss B3aMMOOTHOILIEHUSIMH C KJIMEHTaMH Ha OCHOBE
UCCIIeIOBaHUN OBECHHS OTpeOUTENeH.

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunel camocTosTENbHON MOATOTOBKH CTYIEHTOB IO TE€ME: MOJArOTOBKA K JIUCKYCCHH,
OIIpocCy.

Tema 4 VnpaeﬂeHue B3AUMOONMHOUWEHUAMU C napmHepamu no 6M3H€C)/.



Conepxxanue TeMbl: MapKETHHI OTHOUICHUH: CYIIHOCTh, IOAXOJBI, Clenu(uKa.
KoHuenuuu ynpapiieHUsl B3aMMOOTHOLIEHUAMHU ¢ MapTHepamu. [loTpeburenu aBTOMaTH3alUu:
HepcoHan M mapTHepbl. MapkeTHHr mnapTHepckux oTHomeHuil. CRM: BeG-moprtan, cucrema
JJIEKTPOHHON 1ouThI, call-lieHTp, cucTemMa ydyeTa M IUIAHUPOBAHMSI KOHTAKTOB. YIIpaBlIEHHE
B3aMMOOTHOIICHUSIMH C TIAPTHEPAMHU C UCIOJIH30BAHNEM MHHOBALMOHHBIX MH()OPMAIIMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: NIPE3CHTALUH, IPAKTUYECKUE PAOOThI B ayAUTOPUH.

Bunbl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IIOATNOTOBKA K AUCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oeiemeopeHHOCHb U N105S1bHOCHb K OpEeHOY Op2aHu3ayuu.

Conepsxanue TeMbl: [logaep:kanue B3auMOICUCTBUS C KIIMEHTaMU. J[MCKOHTHBIE CUCTEMBI
U TPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, MIpOOJIeMbl pa3paOOTKU U BHEAPEHUS,
pe3ynbTaThl. COBpEMEHHbBIE HHTEPHET-TEXHOJIOTMH KaK HOBBIE BO3MOXXHOCTH JJIsI IPUBJICUEHUS U
yaepkanusi norpeduteneil. OneHka pe3yabTaTUBHOCTU MPOrpaMM JOSIbHOCTU. TexHosoruu
MJIAHUPOBAHUS U BHEJIPEHHUS KOHTAKT-IIEHTPOB: MEPCOHAIM3AIMS MACCOBOTO KJIMEHTA. 3amep
KITMEHTCKOM yIOBIETBOPEHHOCTH U JIOSIIBHOCTH K OpPEeH Ty KOMITaHUU.

@®opMbl ¥ METOABI TPOBEICHUS 3aHATUH MO TeMe, MPUMEHsAEeMble 00pa30BaTEIbHBIC
TEXHOJIOTMH: PE3EHTALMU B ayIUTOPHHU.

Buapl camocToATeNnbHON MOATOTOBKH CTYACHTOB MO TEME: MOATOTOBKA K AMCKYCCHH,
ompocy.

Tema 6 Asmomamuzayus npoyecca ynpasieHus 63auMOOMHOUEHUS C KTUEHMAMU.

Copepxanue Tembl: MapkeTunr B ctparerui CRM. ®ynkuuun u 3agaun CRM-cuctem.
CoaepxaHre COBPEMEHHBIX UHTEPHET-TEXHOJIOTMI KaK HOBbIE BO3MOXXHOCTHU JJIs1 IPUBJICUEHUS,
yAepKaHUs TOTpeOUTENeH U MOAACPKAHUS B3AUMOJICHCTBUS C 1IEJICBOM ayAUTOPUEH MOCTOSTHHBIX
n JosbHbIX KIUMeHTOB. OcHoBbl CRM-cuctem. CymHocte u Buasl CRM-cucrem BoO
B3aMMOOTHOUIEHHUSIX C IIOCTAaBLUIMKAaMU M LEJIEBBIMU ayAMTOpUSIMH KiueHTOB. Buast CRM-
CUCTEM: CTpAaTErHYECKasi, ONIEpAllMOHHAs U aHanuTH4YecKasd. [I[pumMeHeHre U BHEAPEHUE CUCTEMBI
CRM B paznmnuHbIX cpepax SKOHOMHUKU JJIsl YCIEIIHOTO IO3WLHMOHUPOBAHUS KOMIIAHUU U
NOBBIIIIEHUIO (pHHAHCOBOH ycToitunBocTu. CoBpemenHble CRM-cuctemsl. [loanepxka KIHeHTOB
B ctparerun CRM. OreHka KIIIO4EBBIX MoKa3aresieil 3pheKTUBHOCTH: KIIMEHTCKUE TTOKA3aTelu.
[lepcnekTUBBI pa3BUTHS YIIPABIECHUS B3aUMOOTHOILIEHUSIMH C KIIMEHTaMHU.

@®opMbl U METOJbI HPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: NIPE3EHTALIUH, IPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunel camocTosTeNbHON MOATOTOBKH CTYAEHTOB IO TeMeE: MOATOTOBKA K JUCKYCCHH,
OIIpoCYy, TECTY.

5 Meroguveckne YKazaHUsl IS OOYYAKIIMXCH MO0 M3YYEHHI0O M PpPealu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Metoanueckue peKoOMeHAAUMH OOYYAWIIUMCS MO0 M3YYEHHI0 IUCUMIUVIMHBI H 10
00ecreYeHN 0 CAMOCTOSITeJILHOM padoThI

Lenr CPC B mpomecce oOydeHHs 3aKitOyaeTcs, Kak B YCBOCHHWU 3HAHHM, TaKk U B
(GhopMHUPOBaHUH YMEHHI 1 HABBIKOB 10 UX WCIIOIH30BAHUIO B HOBBIX YCJIIOBHSX HA HOBOM Y4€OHOM
matepuaine. CaMmocToaTenpHas paboTa Mpu3BaHa 0OecleYrBaTh BO3MOXXHOCTH OCYIIECTBICHUS
CTYJICHTaMH CaMOCTOSITEJILHOM MO3HABATEIBHON NEATEILHOCTH B O0YUCHUH, U SIBJISIETCS BUIIOM
yueOHOTr0 TpyJa, CIOCOOCTBYIOIIET0 (POPMHPOBAHUIO Y CTYJIEHTOB CAMOCTOSTEIHHOCTH.



B pamkax mOAroToBKM K MPaKTUYECKUM 3aHITUSAM CTYJCHTHI CHayaja MpopadaThIBAIOT
JEKIMOHHBIA MaTepual, NPe3eHTallud IO TeMe PadOThl, 3HAKOMATCSA C LENbI0, 3aJadyaMHu U
UHPOPMALIMOHHBIMA  MCTOYHUKaMH. [Ipm HEoOXOIMMOCTH TOAOMPAIOT JIOMOJHHUTEIbHbIC
MH(POPMALIMOHHbBIE MaTepHalibl, HEOOXOIUMYIO JINTEPATypy, HOPMAaTUBHBIE U 3aKOHOJIATEIbHbIE
JIOKYMEHTBI, 3HAKOMSATCS C HUMH.

5.2 OcoOenHocTH oOpraHu3anuu oOO0y4YeHHs I JMI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH
3/10POBbSI H HHBAJIH/I0B

[Tpr HEOOXOIUMOCTH OOYYAIOIIMMCS U3 YKCIIA JIWI] C OTPAHHYECHHBIMHA BO3MOXKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO 00YUAIOMIET0oCs ) MPEAOCTABISIETCS yaeOHas
uH(pOpMaIKs B JOCTYIHBIX (POPMAX C YIETOM MX UHAMBHIYAIbHBIX ICUXO(PU3HIECKUX
OCOOCHHOCTEH:

- JUISL TUI] C HAPYIICHUSIMU 3pEHUS: B IeUaTHOH (popme yBenndeHHbIM mpudpToM; B popme
JJICKTPOHHOIO  JIOKYMEHTa; MHJUBHyaJIbHbIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; MHANBUAYAIbHBIE 331aHUsI, KOHCYJIbTALIUU U JP.

- 17151 JIMLL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31EKTPOHHOTO IOKYMEHTA;
WHJVBHyaJIbHbIE KOHCYJIbTAallUW C IIPUBJICYCHHEM CYpAONEPEBONUYMKA; HWHAUBUIYAIbHBIE
3a/laHus], KOHCYJIbTAllUU U JP.

- IUTsI JTUT] C HApYIICHUSIMU OTIOPHO-/IBUTATEIIBHOTO allliapaTa: B euaTHoi popme; B hopme
3JICKTPOHHOI'O JTOKYMEHTA; HHIUBUYaJIbHBIC 3a1aHNs, KOHCYIbTALUU U OP.

6 ®oH OLIEHOYHBIX CPEICTB /JIfl MPOBEIeHUs TEKYIIEero KOHTPOJIsl U MPOMeXKYTOYHOMI
arTecTauMy 00y4aroMXCcs M0 JMCUMILINHE (MO1YJIIO0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO pns arrecranuu oOydaromuxcs Ha
COOTBETCTBUE HX IEPCOHAIBHBIX JOCTHKEHUH IUIAaHUPYEMbIM pe3ylbTaTaM OOydeHHUs IO
JUCLHUIUIMHE (MOAYIIO) CO37aHbl (POHIbI OLICHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKHE MaTepuaibl, ONPEAeNAIonue MpOoUeAyphl OLEHUBAHUS 3HAHUM, YMEHHH U
HaBBIKOB, a TAK)Ke KPUTEPUH U IIOKa3aTeI, He0OOXO0AUMBIE [T OLIEHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3ywoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLUMH B  IPOLIECCE  OCBOEHUS
o0Opa3oBaTenbHON MPOrpaMMBl, ipeacTaBieHsl B [Ipunoxenun 1.

7 Y4eO6HO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecieyeHue JUCIUTINHBI (MOTYJIs1)

7.1 Ocnoenas rnumepamypa

1. Bypxo, H. B. KynbeTypa peun u genoBoe oOIieHue : yueOHO-MeToJuuecKkoe nocooue /
H. B. Bypko, H. U. llutakoBa. — Open : Openl’AY, 2024. — 126 ¢. — Tekcr : 37eKTpOHHBI //
Jlanp : snekTpoHHO-OMOIMoTeuHas cuctema. — URL: https://e.lanbook.com/book/442247 (nata
obparmenust: 25.05.2026). — Pexum goctyna: AJist aBTOPU3. MOJIb30BaTENEH.

2. [lemyratoBa, E. FO. M3y4eHne nmokynarenbCKOro moBeJeHUs] B POZHUYHON TOPTOBJIE :
Teopusi U TMpakTuKa : ydyeOHoe mocoOue it By30B : yueOHoe mocobue / E. 0. JlemyraTona,
A. O. 3BepeBa, C. b. Unpsmenko. — 3-e u3a. — Mocksa : Jlamkos u K°, 2025. — 170 c. : cxem.,
TaomI. — Pexum JOCTYyTIA: o TTOTIHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=731148 (mara oOpamenus: 20.05.2026). -
bubmmorp.: c. 159-163 — ISBN 978-5-394-06265-0. — TeKcCT : 2JIeKTpOHHBIH.

3. Mapkerunr : yuebHoe mocobue / mop pen. mpod. M.M. CunsieBoit. — Mocksa :
By3oBckmii yueObnuk : MHOPA-M, 2026, 384 c. - ISBN 978-5-9558-0183-4. - Tekcr
anektpoHHsli. - URL:  https://znanium.ru/catalog/product/2202838 (mata oOpamieHus:

31.05.2026)



7.2  Jonoanumenvnas numepamypa

1. JenyraroBa, E. FO. CucremHbli TOIXOI K HCCICIOBAHUIO MOKYNATEIHCKOTO
MOBEJICHUS U OOCTYXMBaHUA B pO3HHYHON TOprosie : MoHorpadus / E. FO. Jlenyrarosa, C. b.
Nnpstmenxko. - 3-e u3a. - Mocksa : Jlamkos u K, 2022. - 122 c. - ISBN 978-5-394-04990-3. - Tekct
: anektponHslid. - URL: https://znanium.com/catalog/product/2084351 (/lara oOpamienus -
05.09.2025)

2. VYmupamnenue npojaxamu : yueOHuk / mon obm. pea. C. B. 3emmsk. — Mocksa :
ByzoBckuii yueonuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anektpoHHsli. - URL:  https://znanium.ru/catalog/product/2002632 (mata oOpareHus:
31.05.2026)

7.3 Pecypcor ungpopmayuonno-menexommynukayuonnou cemu '""Humepnem',
eKn0uan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeobX00UMOCMU):

1. DnexrponHo-6ubroTeuHas cuctema "ZNANIUM.COM"

2. DnextpoHHO-OMOMMoreyHas cucrema "JIAHB"

3. OmnextponHo-oubmmoreuynass cucrema "YHUBEPCUTETCKASA BUBJIMOTEKA
OHJIAWIH"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a gaHHbIX - Pexxum
nocrymna: http://oaji.net/

5. Ilpesunmenrtckas OuOmmoreka wuM. b.H.EmpnuHa (0a3a JaHHBIX —Pa3IMYHBIX
npodeccnoHabHBIX o0nacteil) - Pexxum moctyna: https://www.prlib.ru/

6. Hudopmanmonno-crnpaBounas cucrema "Koucynprant [lmroc" - Pexum poctyma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeYeHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX NPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOro odecre4eHust

OcHOBHOE 000pYIOBaHUE:

e Vcr.0ecm.an.nmuranus Smart-UPS 3000VA

e Monutop o6maunbiii 23"  LG23CAV42K/mbims  Genius  Optical  Wheel
npoBoHas/knaBuatypa Genius KB110 nmpoBogHas

e MynbTuMeaunitHbli npektop B coctase: [Ipoextop Casio XJ-V2.1moTonouHoe KpenyieHue
SMS skpan Lumien Eco

e CereBoii MonuTop:Hynesoii kiiment Samsung SyncMaster NC240

IIporpammHoOe obeciieyeHue:

¢ 1C- burtpuxkc24 KopropatusHslii nmopran 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian



MMWHOBPHAYKHU POCCUMN
BHAI[HBOCTOKCKHVI FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA MAPKETHHI'A U JIOTUCTUKHA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

YIPABJEHHUE B3AUMOOTHOIIEHUSIMU C HOKYIATEJSIMU (CRM-
CHUCTEMBI)

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
38.03.06 ToproBoe neno. MHTepHET-MapKETUHT U SJIEKTPOHHASI TOPTOBJIS

I'ox Habopa Ha OITOII
2023

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.06 «Toprosoe 1
eyo»

(b-TH)

OIIK-6 : CiocoOGeH MOHUMATD TIPH
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAaLMOHHBIX TEXHOJOTUI U HCIIO
JIb30BaTh UX JUIS PEICHHUS 3a/1a4 TIp
oeccroHABHO JeATeNBHOCTH

OIIK-6.18B : IIpumenseT coBpeMeHHbIe HHpOpMa
LIMOHHBIE TEXHOJIOT MY JUIsl PEIICHHUS IOCTaBJICHH
BIX 33724

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTHI U MPUKIATHOTO IPOTPAMMHO
ro 00eCIeYeHHUs IS PEIICHHS MOCTABICHHBIX 32
a4

ITKB-1 : CriocoOeH npoBOAUTH Map
KETUHTOBBIE UCCIIEJIOBAHUS C UCTION
b30BaHHEM UHHOBAIIMOHHBIX TEXHO

IIKB-1.3k : OuieHuBaeT KOHBIOHKTYPY PHIHKA TO
BapoB U YCIIYT, B TOM YHCJIE€ BUPTYaJIbHOI0, TOB
e/leHHe oTpeduTe-Iel 1 X noTpedHOCTEH

JIOTUH

Komnerenmus cantaercs: chopMHUPOBAHHOM HA TaHHOM 3Tarie B CIyvae, eCIIH MOoTydeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUana3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUEHUS «3aUTEHO», «YIAOBIETBOPUTEIBHOY, «XOPOILO0Y», KOTIUUHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus IIKB-1 «Cnoco6eH npoBoAUTh MapKETHHTOBBIE HCCIIETOBAHUS C
MCII0JIb30BaHNEM MHHOBALIMOHHBIX TEXHOJIOTUI»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

Kon u popmynmpoBka nHANKAT
opa JOCTUKEHHUS KOMITETEHITIH

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

ITIKB-1.3x : OrnieHuBaeT KOHBIO

HKTYPY PbIHKa TOBapOB M yCIyT
, B TOM YHCJIe BUPTYaJIbHOTO, IT
OBeJIeHUE NIOTpeOuTe-JIeH 1 X

noTpeOHOCTEH

HpOBe}]eHI/IH MapKeTI/IHFOBI)IX n
CCJIEJIOBaHMH C MCIIOJIb30BaHUE
M UHHOBAIITMOHHBIX TCXHOJ’IOFI/If/’I

CaMOCTOSITeNTbHOCTD PEIICHUS
IIOCTaBJICHHBIX 3aJ1a4

OLICHUBATb KOHBIOHKTYPY PBIHK
a TOBapOB M yCIYT, B TOM YHUCIIE
BHUPTYaJIbHOT'O, IOBEIEHUE MOT

PesynbTarel 00yueHus o JUCIUILTUHE
Ko | Tu
I 1|
pe | pe
3- | 3-
Ta | Ta
Pl Ha
1 BEI

K

v
PI | me
2 HH

e

pebuteneit u ux noTpedHOCTEH

IIpaBUIBHOCTH OTBETOB HA ITOCT
aBJIeHHBIE BoNpockl. KoppekTH
OCTh HCIIOJIb30BAHHSI COOTBETCT
BYIOLIEH TEPMUHOJIOTHH

Komnerennus OIIK-6 «CnocobeH mOHUMAaTh IPUHIMIIBI paOb0Thl COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI U NCIIOJIb30BaTh UX JUISl pEIIeHUs 3a/1a4 podeccroHalbHON

ACATCIIBHOCTH»

Tabmuia 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHHKCHHS KOMITETEHIIUN

Kon u popmynupoBka HHAMKAT
opa JOCTHKEHUSI KOMITETSHITUI

PC3yJ’II)TaTBI 06quHPI$I IO JUCHHMITIIMHE

Ko | Tu
I I
pe | pe
3- | 3-
Ta | Ta

Pesynbrar

Kpurepun onieHnBaHus pe3yiabT
aToB O0y4YeHHUS




OIIK-6.1B : IIpumenser coBpeM 3y | GOBPEMEHHBIX nHpopMannoHH
eHHbIe MH(pOpMaoHHbIe TexH | PJI ay | PYX TEXHOIIOIHI 1 POrPaMMHBI CaMOCTOSITEIIFHOCTD PEILCHHUS
OJIOTWH [UIs pemieHus nocrasne | 1 ye | X CPercTBa NpH pemerun npod | mocraBneHHBIX 3ama4
HHBIX 3a7a4 €CCHOHAJIBHBIX 3a1a4
MIPUHINIIOB pabOTHI COBPEMEHH
[TpaBUIBHOCTH OTBETOB HA MOCT
3H | BIX HHPOPMAIMOHHBIX TEXHOIIO
PA N aBJIEHHbIE BONPOCHl. KOppekTH
aH | TWH W MCTIONB30BAHUE UX A P
2 OCTb HCIIOJIb30BAHHS COOTBETCT
ue | emeHus 3agad npodeccHoHab .
N BYIOIIEH TEPMUHOIOTHN
HOM JIESITEIbHOCTH
OIIK-6.2B : OcymmecTBIsieT BIO MIPUHITUIIOB pabOTH COBPEMEHH
[TpaBUIBHOCTH OTBETOB HA MOCT
op MH()OPMAITOHHBIX TEXHOJIO 3H | BIX HHPOPMAIMOHHBIX TEXHOIIO
N PO N aBJIEHHbIE BONPOCHl. KOppekTH
TH{ ¥ IPUKJIAIHOTO IPOrpaMMH aH | TWH W MCTIIONB30BAHUE UX A P
2 OCTb HCIIOJIb30BaHHSI COOTBETCT
oro obecreyeHust ISl peIeHUs ue | emeHus 3agad npogeccHoHab .
N BYIOLIEH TEPMUHOJIOTHU
MOCTABJICHHBIX 3aJ1a4 HOM NIeSITeIbHOCTH

Tabnuiia 3amoyHgeTCs B COOTBETCTBHH C pazaenom | Pabodeii mporpaMmbl TUCIUTUTHHEI
(Momyist).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB IO TUCHUIUTHHE (MOYIIO)

KonTtponupyemsle Ii1aHUpyeMBbIe pe3

KonTtpoaupyemsie TeMBI 1

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

yIBTAThI 00yUCHHUS HCITUILTHHBI 5 ITpoMesKyTouHas aT
Texylmuil KOHTPOJIb
TeCTalus
Ounas popma 00ydeHUS
P/l 3HAHKE : COBPEMECHHBIX M | | | Bpepenue B aucuum | Jlokiaz, coobmwenn T
HPOPMAIMOHHBIX TEXHOII WHy e eCT
OTHUH U IPOTPaMMHBIX Cpe 5y
.2. YopaBieHue B3auMoO
JLCTBA pH PELLICHHIL IPOG) OTHOH.IGI;-II/ISIMI/I ¢ moTpedu Hoxnan, coobuern Tect
eCCHOHANbHBIX 337124 p e
TEISIMU
1.3. IloBenerne noTpedHUT
enieit B ynpasieHuu B3an | Jlokian, cooOmeHn Teer
MOOTHOIIICHUS C KJIMEeHTa | €
MU
1.4. Ypasnenue B3auMo
Joxman, cooOmeHu
OTHOWICHHSAMH C MapTHep | Tect
am¥ 1o Om3Hecy
1.5. Knuenrckas ynoBiaet
Joxma, cooOmeHn
BOPEHHOCTb 1 JIOSITBHOCT | Tect
b K OpCH]Ty OpraHU3aIIH.
1.6. ABTomMaTu3anus 0po
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer
OOTHOIIICHUS C KJIMEHTaM | €
u
P/l HagbIk : npoBeneHus Map Jlokraz, cooOIeHH
9
KETUHI'OBBIX UCCJIENOBAH LLB e Tecr
W C UCTIOJIb30BAHUEM HH -+ DBCJICHUC B IHCIHILL
HOBALIMOHHBIX TexHoorn | " Onpoc Tecr
i
Jlokman, cooOieHn T
1.2. Yripasnenue B3aumMo | ¢ ecr
OTHONICHUSIMHU C TIOTPeOn
TeMH Omnpoc Tecr




Joxmam, cooOmeHu

1.3. TloBenenue moTpedUT Tect
eneil B ynpapienuu B3au | ©
MOOTHOIIEHHS C KITHEHTA
MU Omnpoc Tect
Jloknan, cooOIeHn
1.4. YnpapieHue B3auMo | ¢ Tecr
OTHOILICHHUSMH C TAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Joknan, cooO1eHn
1.5. KnueHtekast ynoBiner | o Tecr
BOPEHHOCTb U JIOSTLHOCT
b K OpeH/ly OpraHu3aIiH. Onpoc Tecr
1.6. ABToMaTnsamms ipo | AOKIAK, coobumeru | L
1ecca ynpapjieHus Bzaum | ©
OOTHOIICHHSI C KITUEHTaM
u Omnpoc Tect
PJI1 VYwmenue : Mcnonb3o0Bath JloKna1, cooBIeHn
ABTOMAaTH3HPOBaHHbIC HH e Tecr
(hopMaOHHBIE CHCTEMBI 1.1. BeenieHne B AHCIIAILY
¥ IIPOrpaMMHBIe cpeacTBa | Y Onpoc Tecr
B Ipo(heCCUOHANBHOM Jest
TEJNILHOCTH
Jloknan, cooOmeHu
1.2. VopapjieHue B3auMo | Tecr
OTHOIIECHHUSMHE C TIOTPEOH
TeIAMH Omnpoc Tect
1.3. ToBenenue motpebur | AOKTA, coodmenn | .
eneil B ynpapnenuu B3an | ©
MOOTHOIIEHHS C KIIHEHTA
MU Ompoc Tect
Joxman, cooOmeHu
1.4. VupapjieHue B3auMo | Tecr
OTHOIIIEHHUSAMH C MAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jlokiaz, cooOIIeHH
1.5. Knuentckas ynosiner | o Tecr
BOPEHHOCTD H JIOSUTBHOCT
b K OpeHIy OpraHH3aIyH. Onpoc Tect
1.6. ABTomatmsamms mpo | AOKIAL, coobmeHu Tecr
Hecca ynpapjieHus s3aum | ©
OOTHOIICHUSI C KITUEHTaM
u Omnpoc Tect
P/12 3HaHue : IPUHIKIOB Pad | | | Bpenenue B AMCIHILT Jlokman, cooOImenn
OThI COBPEMEHHBIX UH(DOP Wy e Tecr
MAIMOHHBIX TEXHOJIOT Ui
¥ HCXOMb30BAHHE UX I 1.2. YopasneHue B3aumMo Jloknaz, cooBienn
petenns 3aau npoeccy | OTHOWECHMAMI C notpedu o Tect
OHAJIBHOM JEATETBHOCTH | LouiMH
1.3. TloBeneHue moTpeOUT
eneii B ynpaeiennu B3an | JIoknaj, cooOmeHu Tecr

MOOTHOIICHUS C KIIMCHTA
MHn

(&




1.4. YopasneHue B3auMo

Joxmam, cooOmeHu

OTHOIICHHUSMH C MAPTHEP Tect
amH 1o Om3Hecy ¢
1.5. Knuentckas ynoBier
BOPEHHOCTbH U JIOSIIBHOCT Hoxnaz, coodumenn Tect
b K OpeHITy OpraHu3aIii. ¢
1.6. ABTOMaTH3aIMsA TIPO
mecca ympasieHus B3auM | Jlokian, cooOmeHn Teer
OOTHOIICHUS C KIIMEHTaM | €
u
P12 Hagbik : opranuzoBanus p Jlokna, cooBImenH
aboThI B chepe 3aKynouH 1.1 Beenemie 5 o | € Tecr
O, CKJIQZICKOH, pacIpee o
JTUTETHHOM JIOTHCTUKH H HHy Onmpoc Tecr
yIpaBJICHUs 3allacaMu B
MEXTYHAPOIHBIX IETIAX I
OCTABOK Hoxnan, coobuieHn Teer
1.2. YnpaBneHnue B3auMo | ¢
OTHOIICHUSAMH C MTOTPEOU
TemMu Omnpoc Tect
1.3. ToBenenue notpeur | AOKIAL, coodmeHu Tecr
eneil B ynpapieHuy B3an | ©
MOOTHOIIICHHUS ¢ KITUCHTA
MU Omnpoc Tect
Jloknan, cooOIeHH
1.4. YrpaBneHnue B3auMo | ¢ Tecr
OTHOIICHUSAMH C TTAPTHEP
aMH 1o OM3HeCy Onpoc Tecr
Jloknan, cooOmeHn
1.5. Knuentckas yaoBaeT | ¢ Tecr
BOPEHHOCTb U JIOSITHHOCT
b K OpeHITy OpraHU3aIIH. Onpoc Tecr
1.6. ABToMaTzamms ipo | AOKIaA, coodmern |
1lecca ynpapjieHus B3auM | ©
OOTHOIIICHUS C KJIMEHTaM
u Ompoc Tect
P72 YMeHHe : OLICHNBATb KOH | | | Bpejenne B AUCIAILT Jloknan, cooOumenn T
BIOHKTYPY PIHKA TOBAPO | ppyy e eCT
B U YCJIYT, B TOM YHCJIC BH
PTYATBHOTO, IOBEIEHHE TT 1.2. YopasneHue B3auMo Jloksnaz, cooBimen
otpebuTerneii i ux motpe6 | OTHOWCHHAMI C moTpeou o Tect
HoCTei TEISIMU
1.3. IloBenerne noTpedHUT
eneit B ynpasieHuu B3an | Jlokian, cooOmeHn Teer
MOOTHOIIICHUS C KIIMEeHTa | €
MU
1.4. YnpasneHue B3auMo
Joxmnazn, cooOmeHu
OTHOIICHHUSMH C MAPTHEP Tect
amH 1o OM3Hecy ©
1.5. Knuenrtckast yaoBieT
Joxman, cooOmeHu
BOPEHHOCTb U JIOSITBHOCT Tect
b K OpeH]Ty OpraHu3aIim. ©
1.6. ABTOMaTu3auus npo
mecca ynpasieHust B3auM | Jlokimam, cooOIeHu Teer

OOTHOLICHHSA C KIIMCHTAM
)4

(&




P13 HaBeIx : opranuszamnuu pac Jloknaz, coobLeHn
>
TIPECIICHUSI TPOAYKITUH, LLB e Tecr
.1. BBesieHue B JUCIUILIT

pa3paboTKH B OpraHU3aI] CACHHE B HCTT
UH

MU KaHAIIOB Paclpe/eicH y Onpoc Tecr

Usl; OCYIL[ECTBIICHHE KOHT

POJIst 32 BBIMOJITHEHUEM CP Toknaz, coodime

. KIaJ, [ICHH
OKOB M YCJOBHI OCTABOK | | 5 yynaprene p3anmo | o Tect
. a TakoKe 3a KaquTBgM O | orHOmeHHMsAME ¢ TOTPEOH
CITy>KMBaHHs IOTpeOUTE

TEJSAMH

Teit Ompoc Tect
1.3. Tosenenue motpebur | ACKTA, coodumenn | .
eneil B ynpapnenuu B3au | ©
MOOTHOIIEHHS C KITHEHTA
MU Omnpoc Tect

Jloknan, cooOIeHn T
1.4. Ynpapienue B3auMo | ¢ eer
OTHOILIEHHUSMH C TAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jlokmaz, cooOIIeHH T

1.5. KnueHtekas ynoBiner | o eer
BOPCHHOCTDH U JIOAJIBHOCT
b K OpeHTy OpraHu3aIuH. Onpoc Tecr
1.6. ABToMaTH3amms ipo | AOKIAZ, coobueru |
necca ynpapjienus s3aum | ©
OOTHOIICHHUS C KITUSHTaM
u Omnpoc Tect

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copMupoBaHHOCTH KOMIICTCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TEeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui MPU MOMOIIY KOJTUYECTBEHHOMN OIEHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma OajuioB IO JucHMIUIMHE (Momaynto) paBHa 100
Oamnam.

OLeHOYHOE CPEICTBO
Bup yueOHOIt AesTenbHOCTH Jokiazn, coo Onpoc Tectnposanne | Froro
OrreHne
Jlexun 40 40
IpakTHyueckue 3aHATHS 40 40
ITpomexyTouHast aTTecTalus 20 20
Hroro 40 40 20 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM y‘Ie6H0ﬁ ACATCIIbHOCTHU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHU C Ta6J'II/IH€I\/'I.

Cymma Oaio

B OHeHKa 10 MPOMEK

e — YTOUYHOH aTTecTaIu XapakTepucTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
HE "
CTyzeHT IeMOHCTpHpPYeT CPOPMHUPOBAHHOCTH JUCIMIUTHHAPHBIX KOMIICTCHIINH, 00Ha
PY’KHBAEeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyOOKOe 3HaHHE yueOHOro MaTepuana
o191 10 100 «3a4YTeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOTIOJTHUTENBHOM TNTEepaTypoil, pexome
«OTJINYHOY HJIOBaHHOH NPOTPaMMOi, yMeeT CBOOOIHO BBIIOJIHATh MPAKTHUECKUE 3aaHus, TIPe]

YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO OTIEPUPYET NPHOOPETEHHBIMHU 3HAHHSIMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAIHSIX MOBBIIICHHON CIIOKHOCTH.




CTyneHT IeMOHCTpUpPYeT c()OPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO

o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, yMEHUSI OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYUTEIbHBIE 0an61<1/1, HETOYH
«XOPOIIO» OCTH, 3aTPYAHEHUSI IPH aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUiI U yMEHU Ha H

OBbI€, HECTAHIaPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPUpYeT ChOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETCHITUN: B XO
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTEIBHBIE OIINOKH, TPOSIBIIIETCS O
oT 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTACNIBHBIX 3HAHUH, yMEHUI, HABBIKOB 10 HEKOTOPBIM JUCLUIIIMHAPHBIM K
HO» OMIIETEHIIUAM, CTYACHT UCIIBITHIBACT 3HAUUTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHU

1 BHAHUAMHU U YMEHUSAMU NPU UX NEPECHOCE HA HOBBIC CUTYallUU.

oT 41 o 60 «HEYJOBJIETBOPHTE

«HE 3a4TCHO» /
VY cryneHrta He COPMUPOBAHBI JUCIUILTHHAPHBIC KOMIICTCHIINH, TPOSBIICTCS HEOC

TaTOYHOCTb 3HAHUH, YMEHUH, HABBIKOB.
JIGHO»

ot 0 10 40 «HEY/OBJIETBOPUTE

«He 3a4TeHO» /
JlucuuminHapHbIe KOMIIETEHIIMU He copMupoBaHsl. [IposBiseTcs mojaHoe MM Ipak

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHPIfI, HAaBBbIKOB.

JIBHOY)

5 IlpumepHbIe OLIEHOYHBbIE CPeACTBA

5.1

CoNoOA~WNE

[EEN
o

IlepeyeHb TeM T0KJIAT0B, COOOIIEHUIT

VYrpasieHue J0sIbHOCTHIO KIIMEHTOB.

0630p CRM-pemiennii B Poccun.

PeiHok CRM-penienuii 3a pyoexom.

Bunast 23 pexTHBHOCTH yrIpaBiieHUs B3aUMOOTHOIICHHS C KIIMEHTaMHU.

[TonsiTre ynpaBiaeHUs B3aMMOOTHOIICHUSMU C KJIMEHTAMHU.

[ToHMaHNE KIIMEHTOB U UX OTPEeOHOCTEN.

Pa3BuTre OGu3Heca B 3aBUCMMOCTH OT CTENIEHU B3aMMOOTHOIICHUHN C KJIMEHTaMHU.
Oransl 2QPEeKTHBHOTO MPOBEIACHUS IEPETOBOPOB.

ANTOPUTM MTOCTPOCHHUSI CUCTEMBI PEarupOBaHUs Ha JKaJIOOBL.

. IloHsiTHE M IPUHIMIIBI MAPKETUHIa OTHOLLICHUM.

Kpamkue memoouueckue ykasanus
B pamkax auckyccuu, cooOiieHuil copMupoBaBIIUECs 3HAHUS CTYJCHTOB OIEHUBAIOTCS

cienyromuM oopazom: OrieHka

Llkana oyenxu

OneHka Bansl Onucanue
BBICTABIISIETCS OaKanaBpy, €CIIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIPOCHI, JaBaJl pa3BEPHYT

5 3540 BIi 1 apTYMEHTHPOBAHHBIH OTBET 110 KaXKIOMY BOTIPOCY, TIOKa3bIBas IIUPOTY U TIIyOHHY 3HAHK
ii, B OTBETAX YMEJIO MCIIOJIb30BaJl HOPMATHBHBIE U IIPABOBBIE JJOKYMEHTHI

4 2534 €CJIM MPaBUIILHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB H IOJKPEIUISI OTBET 3HAHUSIMU HOPMAaTH
BHBIX U NIPABOBBIX JOKYMEHTOB

3 1524 €CITH XOPOIIIO 0TBEYAT Ha BOMPOCkh (He MeHee 40 %) , mpu OTBETaX Ha HEKOTOPbIC UCTIOIB30BAI
HOPMAaTHBHBIE U NIPABOBBIE JOKYMEHTHI

2 5-14 eciy oTBedan Ha Bonpock! (MeHee 10 %)

5.2 IlpumepHBbIe TeMBI 1JIs1 OIIpOca

=

w

[Touemy ciy>kaliye Ha3bIBalOTCS BHYTPEHHUMHU OTPEOUTENSIMH (KJIIMEHTaMu)?

Yro Takoe KynbTypa oocimyxuBanua? [Touemy 3To cocraBisieT TpebOBaHUE TPOrPaMMBbI
BHYTPEHHETO MapKeTHUHra?

HazoBure n oxapakrepusyiTe TUIIBI TOBEACHUS CIyXKaIlUX B OPraHU3ALHH.

OO6cyanTe BO3MOXKHbBIE TYTH UCIOIb30BaHUS TEXHOJIIOTUH MAapKETHHIa IIPU PELLIEHUU
BOIIPOCOB YIPABJIEHUS IIEPCOHATIOM.

KakoBbl penMyIiecTBa pa3bsiICHEHHs pEKJIaMHBIX KOMITAHUHN CITY)KalllUM, MPEexk/Ie YeM
OHH TOSABSITCS B CPE/ICTBAX MAacCOBOW nHpopmanuu?

MeTo/p! penieHuss HEOOBIYHBIX CUTYAIMil CIIOCOOHBI OTJINYUTH BBICOKOKIACCHBIE
OpraHM3alMy OT psAJa OCPEICTBEHHBIX KOMIIaHUNA. BepHO 11 3T0 yTBEp)KACHUE.



10.

11.
12.

13.
14.
15.

[Touemy st 3¢ (heKTUBHOTO BHEAPEHHSI MAPKETUHTa OTHOILICHHUI Ha MPEANIPUATUI
BaYXHO IIPUHATH €TO ¢unocoguro? Kakue n3mMeHeHHs Ha NPeANPHUITAN OHA
npenmnosaraer?

HazoBute u oxapakTepu3yuTe 3Tanbl BHEAPEHUS KOHICTIIIMA MaPKETUHIa OTHOILICHUH.
Jlaiite onpeneneHue CTpaTern4ecKOi OpUEHTAlUH B KOHIICTIIUY MapKETUHTa
OTHOLLIEHHUH.

Kakue n3mMeHeHus: B CTpYKType B OM3HEC-TIPOIECCax TOJKHbBI ObITh BHEIPEHBI Ha
IPEIIPUITHH B COOTBETCTBUU C KOHLIENIIMEN MAapKETHHIa OTHOILECHUI?

Kakue nporpaMMHbIe HHCTPYMEHTBI JIE)KAaT B OCHOBE CUCTEMBI MAPKETUHIA OTHOIIECHU?
HazoBute npeumyiectsa MHTepHEeTa 17151 MOCTPOEHUS AOITOCPOYHBIX B3aMMOBBITOJHBIX
OTHOLICHUH C KIHOYEBBIMU TAPTHEPAMH.

Kakue HarpaBiieHHs BKJIIOYAa€T MAPKETUHT OTHOILIEHUH KaK ceTeBasi cucreMa’?

JlaliTe NOHATHE PBIHKA B CETEBOM SKOHOMUKE.

Ha3oBure u oxapakrepusyite (pakTopbl SKOHOMUKH JEJIOBOM CETH.

Kpamxue memoouueckue ykazanus
B pamkax nuckyccuu cpoOpMUpPOBABIIUECS 3HAHUS CTYJAEHTOB OLIEHUBAIOTCS CIEAYIOLIUM

obpazom: OreHka

Ilxana oyenku

OmueHka Bamnsr Omnucanue
BBICTABIISIETCS OaKanaBpy, €CIIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIIPOCHI, JaBAJl pa3BEpPHYT
5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, IIOKa3bIBasi IIHPOTY U INIyOUHY 3HAHU
i, B OTBETAaX yMEJIO HCII0JIb30BaJ HOPMATHBHbIE H IIPABOBbIE IOKYMEHTHI
4 25 34 €CJIM MPaBUIILHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB M IMOJKPEIUISI OTBET 3HAHUSIMU HOPMATH
BHBIX M IIPABOBBIX JOKYMCHTOB
3 1524 €CIIM XOPOILO OTBeYal Ha BoIpock! (He MeHee 40 %) , mpu 0TBeTax Ha HEKOTOPHIE HCIIOIB30Ball
HOPMAaTHBHBIC U IIPABOBBIC JIOKYMCHTBI
2 5-14 eCIIi 0TBeYaa Ha Bonpockl (MeHee 10 %)
5.3 UToroBslii TECT
1. anaBneHI/Ie B3aUMOOTHOLICHUAMHU C IMMOKYIATCIIAMHA — 3TO:
1. nmponecce, nmpu KOTOpoOM opraHusalvsa OCynie€CTBIIACT B3aI/IMO)ICI\/’ICTBI/Ie CO CBOUMHU

N

NS

KJIIMEHTaMHU
CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPraHU3aluu C OJYUHEHHBIMU

IIPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISIET B3aUMOJIEHCTBHE CO CBOUMU
MOCTaBIUKAMU

2. CRM-cucreMsl — 310:

CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPraHU3alUu C OJYUHEHHBIMU

porpaMmmMHoOe o0ecriedeHue sk Opranu3alui, IpeIHasHauYeHHOE /ISl aBTOMAaTH3alluN
CTpaTeruii B3auMOJEHCTBUS C KIMEHTAMH

IIPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISET B3aUMOJIEHCTBHE CO CBOUMU
MOCTaBIUKAMU

3. K CRM-cucremamM OTHOCUTCS:
Microsoft Word
Adobe Acrobat Reader

Bitrix24
Total Commander

4. CRM-cucreMbl IpUMEHSIOT JISL:
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MOBBILIECHUS YPOBHS IIPOJIAXK

YIIY4IIeHUS 00CTY>KUBaHUS KIIMEHTOB MyTEM COXpaHEHUsT HH(OPMAIIUU O HUX U UCTOPUHU
B3aMMOOTHONICHHUI ¢ HUMH

ONTHMM3ALMH TTPOLIECCOB B3aUMOJICUCTBHUS C KJIMEHTAMH C TOCJIEAYIONIUM aHAJIU30M
pe3yJIbTaTOB

pEIaKTUPOBAHUS TEKCTOBBIX MATEPHUATIOB

5. IIporpamma JOSIIILHOCTH — 3TO:

CHUCTEMa BO3HArPaXKJICHMS, KOTOpasi CTUMYJIMPYET KJIMEHTOB K TIOBTOPHBIM MTOKYIIKAM U
MOBBIIIACT UX JIOSIILHOCTD K OpeHIY

Iporpamma MepoIpUATHI, 3aIUIAHUPOBAHHBIX HA TEKYIIUI I'OJl B JAHHON OpraHU3aluu
cucreMa mTpagoB, NPEIYCMOTPEHHBIX AJIS1 COTPYIHHUKOB OpTraHU3aLUuU

6. IIpumenenne CRM-cucrem:

SHAYUTCJIIBHO YBCINYNBACT KOJUYCCTBO KIMCHTOB U IMOBBIIIACT POCT IIOBTOPHLIX ITPOAAK
YMCHBIIACT KOJIMYCCTBO KIIMCHTOB U INOBBIIACT POCT IMOBTOPHBIX POJAXK
YMCHBIIACT KOJIMYCCTBO KIIMECHTOB U CHUKACT POCT ITOBTOPHLIX ITPOAAK

7. CRM-cucremMbl MOTYT:

pPEeIaKTUPOBATh TEKCTOBbIE (DALITBI

ABTOMATUYECKU OTIPABIISATH COOOIICHHS Ha AIEKTPOHHYIO TTOUTY
pacceuiatb SMS

CO3/1aBaTh PUCYHKH C MTOMOIIbIO0 UCKYCCTBEHHOT'O UHTEIIJICKTa

8. Kakoii ToH o0mieHust He00X0AUMO BBIOUPATH C KIUEHTOM:
PanOCTHBIN

CTporo ouIaTbHBIN

HEBAKHO

9. CrrocoOHOCTH K OOIIEHUIO, OOIIUTEIHLHOCTE — 3TO!
AKTUBHOCTh

KOHTAaKTHOCTb

KOMMYHHUKa0€IbHOCTh

10. Yo siBnsieTcs UaeaabHOM TEMOM ISl OOCYKJIEHUS C KIIMEHTOM:
€ro JMYHas )KU3Hb

JIOTIONTHUTENIbHBIE YCIYTH, TAe yUuTcs/ padoTaer

JOMOJIHUTCIIBHBIC YCIIYT', HOBUHKU

Kpamkue memoouueckue yxazanus
Tect ¢opMupyercs KOMIBIOTEPHOH MporpaMMoM, KOTOpas CiIy4alHbIM 00pazom

BKIIIOUAET B TecT 3a/anus u3 DoH/Ia TECTOBBIX 3a/JlaHui. 3aJaHusi MOTYT OBITh Pa3IMYHOTO THUTIA!
C BEIOOPOM OTHOTO IMPABHUIILHOTO BAPHAHTA OTBETA; MHOKECTBEHHOT'O BHIOOPA; OTKPBITOH (hOPMBI;
Ha YCTaHOBJIEHUE COOTBETCTBHUA. 3a MPAaBUILHO BHITIOJHEHHOE 3aJjaHue HauuchseTcs 1 Oam, 3a
omnO0YHbIN 0TBET — 0 0AIIOB.

B BBI'Y ycranosiiens! cnenyromue IIpaBuna arrecTalimOHHOrO TECTUPOBAHUS:



- Kareropuueckn 3amnpeméH BXOJ B KOMIBIOTEPHBIM Kilacc, B KOTOPOM IPOBOJIUTCS
aTTecTalysd, ¢ MOOMIBHBIMM TenedoHamMu, (QoToanmapaTamMH, JIPYTHMMH 3JIEKTPOHHBIMU
3aIUCHIBAIOIIMMHU U BOCIIPOU3BOIALIMMHI YCTPOUCTBAMMU.

- Bo Bpems TecTHpOBaHMs 3allpeIlEHO pas3roBapuBaTh, CIHCHIBATb, CAMOBOJIBHO
UCITIOJIb30BaTh BCIIOMOTATENIbHBIE MaTepUalibl Ha JIIOOBIX HOCUTENSX, BCTaBaTh C MeECTa,
HepecakuBaThCs 0e3 pa3pereHus..

- IIpn HapymieHWu AaHHBIX TPEOOBAHMU TECTUPYEMBIH yJaNsSeTCsl M3 KOMIIBIOTEPHOTO
kiacca. PakT HapymeHus gukcupyercs B [Iporokone TectupoBanus. MHdopmarnus nepegaercs
npezncraButento aupekuuu. [lo ¢akry napymenus aupexnust opopmisier AKT (0Os3arenbHOe
[TpunoxeHnne — 0ObSICHUTENIbHAS YYaLerocs).

- Ha ocHOBaHuu AKTa yJamuiics, HapylIMBIIWK paBuiia aTTECTAlMOHHOIO TECTUPOBAHUS
B (¢opMe  KOMIIBIOTEPHOIO  TECTHPOBAaHUS,  INPUPABHUBAETCA K  IOJYYMBIIUM
HEYJIOBIICTBOPUTEIIbHBIE OLICHKU. B BEIOMOCTH IIPOCTABIIAETCS OTMETKA «HE aTTECTOBAH.
IIpereH3un TeCTUPYEMOro HE IPUHUMAIOTCS.

- Ilepecmaya ywamumucs, JAONYLICHHBIMM K IIPOMEKYTOYHOM aTTECTAllUU, C
HEYJIOBJIIETBOPUTEILHON OLICHKH B IIEPUOJ CECCUM HE JOITyCKAeTCH.

IlIxana oyenku

OneHka bamet Onucanne

5 18-20 IIpu npaBHIILHOM BBIIIOJHEHUH TeCTOBbIX 3aianuii ot 80 1o 100%
4 16-17 [Tpu mpaBUIBHOM BBIMONTHEHUH TECTOBBIX 3agaHui oT 70 1o 80%
3 14-15 [Tpu mpaBUIBHOM BBIMOTHEHUH TECTOBBIX 3agaHui oT 55 10 70%
2 12-13 [Tpu npaBUIGHOM BBHINOJIHEHUH TECTOBBIX 3a1aHuii oT 40 no 55%
1 0-11 IIpu npaBHILHOM BBIIOJHEHUH TECTOBBIX 3a1aHuii oT 0 1o 40%
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