MHWHOBPHAYKU POCCUA
BJIAJJMBOCTOKCKUI IT'OCYJTAPCTBEHHBI YHUBEPCUTET

KA®EJIPA MAPKETUHI'A U JIOTUCTUKHU

Pabouast mporpaMma qTUCHUTITAHBI (MOTYJIs)
YIPABJIEHUE B3AUMOOTHOIEHUAMMU C HOKYITATEJISAIMUA (CRM-
CUCTEMBI)

Hamnpasnenue u HanpaBiaeHHOCTH (MTPOQHUITH)
38.03.06 Toprosoe neno. MexayHapoaHasi MyJIbTUMO/IajIbHAs JIOTUCTHUKA

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OuHas

Bnamgusoctok 2025



PaGouass mporpamma AMCUMIUIMHBI (MOAYNsA) «YTpaBlieHHE B3aMMOOTHOILIEHUSIMHU C
nokynareiasimu (CRM-cucremsl)» cocraBieHa B cooTBeTcTBUM ¢ TpeboBanusimu @I'OC BO mo
HanpasyieHuto noaroroBku 38.03.06 Toprosoe neno (yrB. npukasoMm MunoOpHayku Poccun ot
12.08.2020r. Ne963) wu Ilopsaxkom opraHu3allud W OCYIIECTBJICHHUs 00pa3oBaTelIbHON
JESATENIbBHOCTH 10 00pa3oBaTebHBIM IMpOTrpaMMaM BBICHIET0 00pa3oBaHUSI — IpPOrpaMMaM
OakanmaBpuaTta, NpOrpaMMaM CIEIHAIUTETa, MporpaMMaM MarucTparypbl (yTB. MpPHKa3oM
Muno6pnayku Poccun ot 06.04.2021 r. N245).

CocraBurenb(u):

Macnennuxosa E.B., kanouoam mexnuueckux Hayx, ooyeum, Kagheopa mapxemunea u
noeucmuxu, Maslennikova. EV(@vvsu.ru

VYTBep:kIeHa Ha 3aceanuu Kadeapel MapkeTuHra u Joructuku ot 30.04.2025 |, mpoTokoi

Ne 9
COI''TACOBAHO:
3aBe it kadenpoii (pazpaborunka AOKYMEHT ITOAIMCAH
Ayt (1) AP (p P ) SJIEKTPOHHOHU NNOAINIUCBHIO
IOpuenko H.A. Cepruduxar 1575639371
Homep TpaH3akin 0000000000DA6D3E
Brnanenern IOpuenxo H.A.




1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBENCHUS U Pa3pabOTKU A(PPEKTUBHBIX CTPATETUH U MHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; U3YyYCHHE ICHXOJOTHYECKUX AaCIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AETO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThiBaTh CTPATETHIO U AIIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnmanupyeMbIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCUUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,

MpecTaBiIeH B Tabuie 1.

Tabmuna 1 — Komnerenun, GpopMupyeMbie B pe3ylbTaTe H3YIeHUS AUCIUTLTAHBI (MOJTYJIs)

Pe3ynpraTel 00y4eHUs 110 AUCIUILUINHE
Hassamme Konu Kox u popmymmposka
OIIOII BO, (bopmynupoBKa HHIUKaTOpa Kon
COKpaIlleHHOE KOMIIECTEHIUH AOCTIDRCHILA pe3yib DopMyIHpoBKa pe3ynbTara
KOMIIETEeHIIUN
Tara
38.03.06 OIIK-5 : Ciocoben | OITK-5.2xk : PI1 3HaHUEe | COBPEMECHHBIX
«ToproBoe | MCTIONB30BATH Hcnoms3yer MH()OPMALMOHHBIX
JIEII0» COBpPEMEHHBIE ABTOMAaTH3HPOBAHHBIE TEXHOJIOTHH 1
(b-TH) nHpopMannoOHHbIE HHPOPMALMOHHBIE IIPOrPaMMHBIX CPEJCTBA
TEXHOJIOTUH U CHCTEMBI U IIPY peIIeHUH
IIpOTpaMMHBIE MpOTpaMMHBIE npodecCHOHATIBHBIX 3034
cpeacTBa pu CpeACTBa B P/l Ywmenue | Ucnonb3oBath
peuIcHun HpO(I)eCCHOHaIILHOfI ABTOMATU3UPOBAHHBIC
poQeCCHOHANBHBIX | AEATEIHLHOCTH uH(POPMAIUOHHEIE
3a1a4 CHUCTEMBI U IPOTpaMMHBIC
CpezcTBa B
npodeccrnoHaIbHOM
JIeSITEIIbHOCTH
OIIK-6 : Ciocoben | OITK-6.18B: P11 3HaHUE | COBPEMEHHBIX
TTOHMMATh [Mpumenser MH()OPMaMOHHBIX
MIPUHIUIBI pabOTHl | COBPEMEHHBIE TEXHOJIOTHH 1
COBPEMEHHBIX nH(pOpMaMOHHbIE MPOTPAaMMHBIX CPE/ICTBA
UH()OPMALMOHHBIX | TEXHOJIOTHHU LIS IIPU peIIeHUH
TEXHOJIOTHI 1 peneHus npodecCHOHATIBHBIX 3034
HCTIOJB30BaTh UX MTOCTaBJICHHBIX 3a7a4 P2 | 3uanue | mpuHIUIIOB pabOTHI
A pemIeHus 3aa1a4 COBPEMECHHBIX
po¢ecCHOHATBHOM nH(pOpPMAIMOHHBIX
JESATEIIBHOCTH TEXHOJIOTHH U
WCTIONB30BaHUE UX IS
peleHus 3agau
npogeCCHOHATBHOM
JIESITEIbHOCTH
OIIK-6.2B : P2 3HaHMEe | NPUHLHUIIOB pabOoTHI
OcymecTBuser COBPEMEHHBIX
BBIOOD nH(OPMAIMOHHBIX




MHPOPMAITMOHHBIX
TEXHOJIOTUH U

TEXHOJIOTUH U
HCIIOJIB30BAHUE UX IS

noTpeduTe-Ieit u ux

MPUKIITHOTO peneHus 3aga4d

MPOTPaMMHOTO npodeccrnoHaNIbHON

obecrieueHns 11 JIESITEIIHOCTH

pemeHust

MOCTABJICHHBIX 3a/1a4
TIKB-1 : Criocoben | IIKB-1.3kx: PJI1 HaBrik | mpoBeneHus
IIPOBOJUTH OrneHuBaeT MapKETHHTOBBIX
MapKETHHTOBBIC KOHBIOHKTYPY PBIHKa HCCIICIOBaHUH C
HCCIICIOBaHUS C TOBApOB U YCIYT, B UCTIONB30BaHUEM
HCTIONb30BaHUEM TOM 4HCIIe WHHOBAIIMOHHBIX
WHHOBALIMOHHBIX BUPTYAJILHOTO, TEXHOJIOTHH
TEXHOJIOT Ui MOBCICHUE P12 | YMenue | oneHUBaTh KOHBIOHKTYPY

MOTpeOHOCTEH

PBIHKA TOBApOB H yCIYT, B
TOM YHCJIC BUPTYaJIbHOTO,
MOBEJICHHUE TIOTpeOHuTEeNeH 1
UX MOTPEOHOCTEH

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOArOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
pa3BHTOﬁ, HanHOTHqHOfI 1 COHUaJIbHO OTBETCTBEHHOM JIMYHOCTH HAa OCHOBE TpaAUIIUOHHBIX
pOCCHfICKPIX AYXOBHO-HPAaBCTBCHHBIX U KYJIbBTYPHO-UCTOPUUCCKUX IIGHHOCTGI;'I, MMpeaACTaBJICHHLIC

B TaOnuie 1.2.

Tabmuna 1.2 — I{eneBbie OpueHTHPHI BOCTIUTAHHS

BocnurTarteabHbIe 321241

®opMUpOBaHUE LICHHOCT el

eneBble OpUEHTHPHI

1 ®opmupoBaHye rpakKIAHCKON MO3MLUMU U NIATPUOTU3MA

Bocnuranue yBaxenust k Koncturynuu u
3akoHaM Poccuiickoit @enepanuu

Bbicokue HpaBCTBEHHBIE
nzeanbl

Kuznemnrodue
CobutroieHre MOPATBHBIX
TPHHIAIIOBR

DopMHupOBaHHE TOJICPAHTHOCTH H
YBaKEHUS K MPEACTaBUTEISIM PA3ITHMIHBIX
HallMOHAJILHOCTEH U KYJBTYD,
npokuBatomux B Poccnu

CozupaTenbHblil TPy
Bs3aumonomoris u
B3aHMOYBaKCHHE

BHuMaTenpHOCTH K AETaNsIM
I'nbKoCTh MBIIIUICHNS
KommyHuKabensHOCTh
WumuBuIyansHOCTE

AKTHBHAS KU3HEHHAS TIO3UIINS
WHnaTHBHOCTH

2 ®opMupoOBaHNe TyXOBHO-HPABCTBEHHBIX EHHOCTEH

I'nbKocTh MBIIUICHUS
JlobpoxenaTeabHOCTh U

JlocTonHCTBO
OTKPBITOCTH
®opMHpOBaHUE OTBETCTBEHHOTO Komnextuusm
UyBCTBO KOJUIEKTHBU3MA
OTHOIICHHSA K TPYILY Bzanmoniomonts u
WupuBuyansHOCTH
B3aMMOYBa)KEHHE
AKTHUBHAS )XU3HEHHAS TTO3UIUS
CamMo00ydeHne
Kuznpb Tpynomrooue
Pa3ButHe KyIbTypHI 310POBOTO 0Opa3a 9
- Bzaumonomonis u Iupokuii kpyrozop
B3aMMOYBaXEHHE YBepeHHOCTh

3 q)OpMHPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINIJICHUS

®dopMupoOBaHUE OCO3HAHUS IICHHOCTH
HAyYHOTO MHPOBO33PEHHS U KPUTHIECKOTO
MBIIUTCHHST

JlocTonHCTBO
Komnektnsuszm
Co3sunaTenbHbIi TPy

JMcuIIMHIPOBaHHOCTh
BHUMaTENBHOCTH K J€TAISIM
KoMMyHMKaOETHEHOCTD
CobmroreHne MOpaIbHBIX
MPUHIIUIIOB

4 ®opMupOBaHHEe KOMMYHUKATUBHBIX HABBIKOB H KYJbTYPbI 001IEHHA




BocnmuTanue KyapTypsl 1uanora u
YBaKEHUS] K MHEHUIO JIPYTHX JFOJCH

CnpaBeuIMBOCTD
Hcropuueckast namsTb 1
IIPEEMCTBEHHOCTh IOKOJICHNH
Co3unmaTensHBIN TPy
Bsaumomnomors u
B3aNMOYBa)KCHHE

AKTHUBHAS )KU3HEHHAS TTO3UIUS
CaMOCTOSTEeTbHOCTD
HWHNIIMaTiBHOCTH
CobmroeHne MOpaTbHBIX
TIPUHITUTIOB

DopMUpPOBaHUE KYJIBTYpPbl MUCbMEHHOM
peun u IeTI0BOTO OOIICHNUS

Komnektususm

Co3unmaTensHBIN TPy

BHUMATEIBLHOCTH K I€TAIAM
CaMOCTOSITENBHOCTD

2 MecTo aucuMiiimHbl (MoayJs) B crpykrype OITIOII

JucuuminuHa «YnpaBiaeHUE B3aUMOOTHOUIEHMsIMU ¢ nokynarensiMu (CRM-cuctemsl)»
OTHOCHTCSI K ITUKITY TUCIHIUIMH 00s3aTensHoi yactu b.1.5.23.

BxogusIMu TpeOOBaHUSAMH, HEOOXOIUMBIMHU Ui OCBOCHUS JTUCIMILUIMHBI, SBISETCS
HaJlpyue y oOOy4aroIuxcsi KOMIETEHIHH, CPOPMHUPOBAHHBIX MPH H3YYEHHM JUCLUIUIMH
«Mapketunr» u «ToproBoe neno», «OpraHuszanuss U TEXHOJOrus TOproBiau». Ha naHHyro
JUCLUIUINHY OnuparoTcs «MapKeTHHIOBbIE UCCIEA0BAHUA», «3IIEKTPOHHAS TOPTOBIL».

3. O0beM JUCHUNJIMHBI (MOAYJIs1)

OO0pvemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX €AMHUIAX C YKa3aHHEM KOJMYEeCcTBa
aKaJIeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B TadiuLE 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- OO0beM KOHTAKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayiu- dopma
OI1OIT o0yue- VI WIH Kype AynuropHas A CPC aTTec-
BO HUS (3P0, (3.E) Beero TopHad Talux
0300 o
) nex. | mpak. | iad. IMA | KCP
38.03.06
Toprosoe 0®0 Bl.b 3 55 18 36 0 1 0 53 3
JIETTO

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuuiimHbl (MoayJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KaHUE AMCLMILIMHBI (IEPEYEHb PA3AEIOB U
TeM), CTPYKTYpHUPOBAHHOE 10 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHUBeJieH B Tabmuie 3.1
Tabmuma 3.1 — Paznensl TUCHUIUIMHB (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKymero KoHTpodis st OPO

Ne

Ha3zanue Tembl

Kon pe-
3yJIbTaTa
00y4eHHs

Koi1-Bo yacoB, OTBEIEHHOE HA

Jlex [Ipakt JIa6 CPC TEKyIIEeTO KOHTPOJIS

dopma

1 | BBeneHue B IUCIHUIUIAHY

P,
PAL,
PII1,
P/2,
P12,

P/, P13

9 JIACKYCCHSI, OTIPOC




P/1,
VYnpasinenue gﬁ} ’
2 | B3aMMOOTHOIICHUSMH C P ﬂz’ 3 6 0 9 JIUCKYCCHsl, OIPOC
MOTpeOuTeNIMI P Z[Z’
P12, P13
P,
[loBenenue norpedurencii B PA1,
yIpaBiIeHUU PA1,
3 B3aHMOOTHOIIEHUS C P2, 3 6 0 9 JIACKYCCHs, OTIPOC
KJIMEHTaMH P2,
P12, P13
P,
VYnpasneHue Eﬁ} ’
4 | B3aMMOOTHOIIICHHUSMHU C P Z[Z’ 3 6 0 9 JIUCKYCCHsl, OIIPOC
mapTHEpaMu 1Mo OU3HeCy P I[Z,
P12, P13
P11,
Kimmentckas PJI1,
YIOBJIETBOPEHHOCTb U P/1,
5 HOATHHOCTS K 6peHTy P2, 3 6 0 9 JICKYCCHSI, OIPOC
OpraHU3alNH. P2,
P12, P/13
P,
ABToMartu3zanus npoiecca PJI1,
yIpaBJIeHUs P11,
6 PBAIMOOTHOLICHUS C Pl 3 7 0 8 JICKYCCHSI, OIPOC, TECT
KJIIMEHTaMH PJ12,
P12, P/13
HToro no Tabauue 18 37 0 53

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajas ODO

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanue Tembl: CyIIHOCTb, BUJbI, (DYHKLIHMU YIPaBJIEHUS B3aUMOOTHOIIEHUSIMH C
kinueHTamMu. CoBpeMeHHble HH(OpPMAallMOHHBIE TEXHOJOTMM M MPUKIAIHBIE MPOrpPaMMHBIE
OPOAYKTBI, MPHUMEHSEMbIE Ul YIpPaBICHHs B3aUMOOTHOIIEHUsSMHU ¢ mnokymnatensimMu (CRM-
cuctembl). KilneHTOOpHEeHTUPOBAaHHOCTH OM3HECA: MTOHATHE, (POPMBI, TOAXO/BI.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAllH, IPAKTUYECKHE paObOThI B ayIUTOPUH.

Bunel caMOCTOSATENBHON NMOATOTOBKHM CTYJEHTOB IIO TEME: MOATOTOBKA K JUCKYCCHH,
OIpocy.

Tema 2 Ynpasenenue 63aumoOmHOUEHUAMU C NOMPEOUMENAMU.

Copepxanne Ttembl: KoHuenuuu ynpasiaeHHMs B3aUMOOTHOIICHHSAMH C KJIMEHTaMHU.
Pa3zButne Ou3Heca B 3aBUCHUMOCTH OT CTENEHM B3aMMOOTHOIIEHUH ¢ kiaueHTamu. CTpaTerus
yIpaBiIeHUS] KIUEHTCKUMHU OTHOIICHUSAMM (IIpaKkTHYecKasl peanu3anus, (akTopbl yclexa).
O¢ddexkTuBHOE yIpaBieHHE NEPCOHATOM JUId HaMJIy4lIero OOCIYXHBaHHUS KJIMEHTOB.
VYnpasnenue kauectBoM ycnyru. KagectBo oOcimykuBanusa. MeTobpl OLIEHKH KauecTBa YCIIYTH.
OreHka MOTPeOUTENBLCKOM YIOBIETBOPEHHOCTH.

@®opMbl U METOJIbI NPOBEJCHHS 3aHITUH MO TeMe, MpUMEHseMble OO0pa3oBaTelbHbIE
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunel camocTosTeNbHON MOATOTOBKH CTYJEHTOB IO TeMeE: MOATOTOBKA K JUCKYCCHH,
oIpocy.

Tema 3 Ilosedenue nompebumeneii 8 ynpagieHuu 83auMOOMHOUEHUS C KIUEHMAMU.
Conepsxanne Tembl: CymHOCTh B (GaKTOPHI MOKYIAaTeILCKOTo MoBeaeHus. Mccnenoanue
NOTPEOUTENHCKON yIOBIETBOPEHHOCTH. MOENN MOBEACHUS U MPUHATHE PEIICHHS O MOKYIIKE.



Pa3Butne xn3HEHHOTO HUKJIa KJIMCHTOB — MMPUBJICYCHUC, YICPKAHUC U PA3BUTUC OTHOIIICHHUH C
kaueHToM. KoHnoenuuu ynpaBiieHHs B3aMMOOTHOLIEHUSIMM C  KJIMEHTaMM Ha OCHOBE
UCCIICIOBAaHH TOBECHHUS OTPEOUTENEH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE PAOOTHI B ayIUTOPUU.

Bunsl camocTosITeIbHON MOATOTOBKM CTYAEHTOB IO TeMe: MOATOTOBKA K IMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue 3aumoomuoweHusmMu ¢ napmuepamu no OU3Hecy.

Copepxanvie TeMbl: MapKETUHI OTHOILEHUM: CYIIHOCTh, MOJIXOJbl, cHeruduKa.
Konnenmuu ymnpaBieHus] B3aUMOOTHOIIIEHUSIMU ¢ TapTHepamu. [loTpedurenu aBromMaTu3aluu:
MEePCOHANI U TMapTHEpHl. MapkeTHHT mnapTHepckux oTHomeHui. CRM: BeOG-moprai, cucrema
AJIEKTPOHHON TOuThI, call-1ieHTp, cucTema ydera W IJIAHHUPOBAHUS KOHTAKTOB. YIIPaBJICHUE
B3aMMOOTHOUICHUSIMU C TAPTHEPAMHU C MCIIOIb30BAHHUEM WHHOBAIIMOHHBIX MH(POPMAIIMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJOTHUH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: TIPE3EHTAIMH, IPAKTUUECKHE PAOOTHI B Ay TUTOPUH.

Bunel camocTosTeNbHON MOATOTOBKH CTYAEHTOB IO TEMeE: MOATOTOBKA K JUCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHHocmy U 1051bHOCMb K OpeHOY Op2aHu3ayuu.

Conepsxanue TeMsbl: [logaep:xanue B3auMOIEUCTBUS C KIIMEHTAMU. J[MICKOHTHBIE CUCTEMBI
U IPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3padOTKM U BHEAPEHUS,
pe3ynbTaThl. COBpEMEHHbBIE HHTEPHET-TEXHOJIOIMHU KaK HOBBIE BO3MOXXHOCTH ISl IPUBJICYEHUS U
yaepxkanust norpeduteneil. OneHka pe3yabTaTUBHOCTU IPOrpaMM JOsSJIbHOCTU. TexHosoruu
IJIAHUPOBAHUS U BHEJIPEHUS KOHTAKT-LUEHTPOB: MEPCOHAIM3ALMUS MAcCCOBOr0O KIHMEHTA. 3amep
KJIMEHTCKOM y/IOBJIETBOPEHHOCTH U JIOSIIBHOCTH K OpeHIy KOMITaHHH.

@opMbl U METOJIBI MPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTMM: IIPE3EHTALMU B Ay IUTOPUH.

Bunsl camMoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IMOATOTOBKA K AUCKYCCHH,
Orpocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMOOMHOUEHUS. C KTUEHMAMU.

Copepxanne tembl: Mapketunr B ctparerui CRM. ®ynknun n 3agaun CRM-cuctem.
CopepxaHyie COBpEMEHHBIX HHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHus TOTpeOuTesel U Mo epKaHus B3aUMO/IEHCTBHS C 1IeJIEBON ay IUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cuctem. CymHocts u Buasl CRM-cucrem Bo
B3aMMOOTHOUICHUSIX C IIOCTAaBLIIMKAMU M LEJNEBBIMU ayAUTOpPHUsIMH KiueHTOB. Buast CRM-
CHUCTEM: CTpaTeru4eckas, ornepauyoHHas U aHanuTudeckasd. [[puMeHeHre u BHEIpEHNE CUCTEMBI
CRM B paznuuHbIX cepax HKOHOMHMKHM JJIS YCIEIIHOTO MO3UIIMOHMPOBAHUS KOMIAHUU HU
NoBbILIEHHIO (pMHAHCOBOM ycToiunBocTH. CoBpeMeHHble CRM-cuctemsl. [lognepxka KIMEeHTOB
B ctparerun CRM. Onenka kiro4eBbIX Mokaszareneil 3(h(eKTHBHOCTH: KIIMEHTCKHE MOKa3aTelH.
IlepcnekTHBBI pa3BUTHSA YIIPABICHUS B3aHMOOTHOILIEHUSMU C KIIMEHTAMHU.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTUYEeCKHe pabOThl B ayIUTOPUH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IOATOTOBKA K AUCKYCCHH,
OIIpoCYy, TECTY.



5 Meroguveckne YKa3aHUs IS OOYYAKIIMXCHA MO M3YYEHHI0 M PeaTu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

Lens CPC B mpomecce oOydeHHs 3aKIIOYaeTcs, Kak B YCBOCHHUU 3HAHHM, TaK U B
(GhOpMUPOBAHUN YMEHHI U HABBIKOB 110 MX MCITOJIb30BAHHIO B HOBBIX YCIIOBUSAX HA HOBOM YY€OHOM
matepuaine. CaMocTosTenpHas padoTa Mpu3BaHa 00eCIeYrBaTh BO3MOXXHOCTH OCYIIECTBICHUS
CTYJICHTAMH CaMOCTOSATEIbHOW MO3HABATCIILHOM JICATEIIPHOCTH B OOYYCHHUH, U SBIISCTCS BUIOM
y4eOHOTr0 Tpy/a, CIOCOOCTBYIOIIETO (POPMHPOBAHUIO Y CTYIEHTOB CAMOCTOSATEIHHOCTH.

B paMkax mOJAroTOBKM K NMPAKTHYECKHM 3aHATHSAM CTYACHTHI CHavaja MpopadaThIBAIOT
JICKIIMOHHBIA MaTepuall, MPe3eHTAMH M0 TeMe PabOThl, 3HAKOMSTCS C IIEeNbI0, 33aJa4aMH U
WH(OPMAIIMOHHBIMH ~ MCTOYHHUKAMH. IIpu HEOOXOAMMOCTH IMOAOUPAIOT JOMOJHHUTEIbHBIC
UH(POPMALIMOHHBIE MaTepHalbl, HEOOXOIUMYIO JINTEPATYPy, HOPMAaTUBHBIC M 3aKOHOIATEIbHBIE
JIOKYMEHTBI, 3HAKOMSITCS C HUMH.

5.2 OcobeHHocTn opraHuzauuu OO0y4YeHUsl I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310POBbSl H HHBAJIM/I0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbSI U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETroCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIUs B IOCTYIHBIX ()OpMaxX ¢ YU€TOM UX WHAUBHIYATBHBIX TICHXO(DU3UYECKIX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (popMe yBETMYSHHBIM IPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHJUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIUU U JP.

- 17151 JIMLL C HAPYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31eKTPOHHOTO IOKYMEHTA;
WHJVBHyaJIbHbIE KOHCYJIbTAallUW C IIPUBJICYCHHEM CYpAONEPEBONUYMKA; HWHAWBUIYAIbHbIE
3a/1aHMs, KOHCYJIbTAlUU U JP.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JIBUTATEIILHOTO afnmapara: B ne4atHoil opme; B hpopme
JJIEKTPOHHOIO JJOKYMEHTA; UHIUBUyaJIbHbIC 3aIaHUs], KOHCYJIbTALIUU U JIP.

6 ®oH OLEHOYHBIX CPeACTB JJIf NMPOBeeHUs] TEKYIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanuy 00y4arImmXxcs 1o JMCHHUIIMHE (MOLYJII0)

B cootBerctBuu ¢ tpeboBanusmu PI'OC BO mis arrecranmu oO0y4yarommxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCHUTITINHE (MOAYJII0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJMYECKUE MAaTepuasbl, ONPEACNSIOUME MPOLEAYpPhl OLICHUBAHUSA 3HAHWM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
W XapakTepu3ywiuue dTambl (HOPMUPOBAHHMS KOMIIETEHIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTenbHOI MporpamMmsl, npeacrasieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYECKOEe M NH(POPMALMOHHOE 0O0ecneyeHue JUCHUIINHBI (MO1YJIs1)

7.1 Ocnoenas numepamypa

1. Bbapexes, B. A., PR u pexiiama B ynpaBieHHH epcoHaoM : yueGHoe nmocobue / B. A.
bapexeB. — MockBa : KnoPyc, 2024. — 115 c¢. — ISBN 978-5-406-11947-1. — URL:
https://book.ru/book/950737 (nara obparenus: 18.05.2025). — TekcT : 37€KTPOHHBIHA.



2. JlemyratoBa, E. 1O. M3yueHnune nmokynaTeabCKOro MOBEJACHNUS B PO3HUYHON TOPrOBIIE:
Teopus U mpakTuka : yueoHoe mocodue / E. 0. JlemyraToBa, A. O. 3BepeBa, C. b. Unpsmenko. -
Mockaa : [lamkoB u K, 2022. - 170 c. - ISBN 978-5-394-04973-6. - Tekcr : anextponusiii. - URL:
https://znanium.com/catalog/product/1923204 (Jlata oopamenus - 16.05.2025)

3. Epemun, B. H., MapkeTunr: ocHOBbI U MapKeTUHT uH(popmanuu. : ydeOHuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c¢. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata ob6pamenus: 18.05.2025). — TeKCT : 3MEKTPOHHBIH.

7.2  /Jlononnumenvnas numepamypa

1. JHenyratoBa, E. FO. CucremHbld MNOJIXOJ K HCCIEIOBAHUIO MMOKYHNATEIHCKOIO
MOBEJICHUSI U 00CTy)KUBaHUSI B pOo3HUYHOM Toprorie : moHorpadus / E. FO. Jlemyrarosa, C. b.
Wnpsmienko. - 3-e u34. - Mocksa : Jlamkos u K, 2022. - 122 ¢. - ISBN 978-5-394-04990-3. - Tekcr
: anmekTtponHbIi. - URL: https://znanium.com/catalog/product/2084351 (J/lara oOGpamenus -
16.05.2025)

2. VYmupasieHue npoaaxamu : yueOHuK / mox obmr. pexn. C. B. 3emmsak. — Mocksa :
Byszosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekTpoHHbsid. - URL: https://znanium.ru/catalog/product/2002632 (/lata oOpameHus -
16.05.2025)

7.3 Pecypcel unghopmayuonno-menekommynukayuounou cemu '""Hnumepnem',
6KII04an npogeccuonanvhovle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. DnexrponHo-61OAMOTEYHAs cuctema "BOOK.ru"

2. DnextpoHHO-OMOMMoTeyHas cucrema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). IIpodeccuonanbhas 6a3a AaHHBIX - Pexxum
noctyna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wumM. b.H.Enpnuna (6a3a [gaHHBIX —pa3iIM4HBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

5. Hudopmanmonno-crnpaBoynas cucrema "KoncynpranTt Ilmoc" - Pexum npoctyna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOYJII0), BKJIOYAs NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e lcr.0ecm.an.nmuranus Smart-UPS 3000VA

e Monutop obmauneii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/kinaBuarypa Genius KB110 npoBognas

e MynbsTUMeauiiHbIH pekTop B coctase: [Ipoektop Casio XJ-V2.moTonouHoe KperieHue
SMS skpan Lumien Eco

e CereBoil Monutop:Hynesoii kimeHT Samsung SyncMaster NC240

IIporpaMmmHOE 0bO€ecCIIEUEeHHE:

e 1C- butpukc24 KoprioparusHsriii nopran 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.06 «Toprosoe 1
eyo»

(b-TH)

OIIK-5 : CriocoOeH HCII0Ib30BaTh C
OBpPEMCHHBIC HHPOPMAIIMOHHBIC TC

XHOJIOTHH U IPOTPaMMHBIC CPE/ICTB
a TIPY peIIeHUH MPOPECCHOHATBHBI

X 3a7a4

OIIK-5.2k : Ucmone3yeT aBTOMaTH3NPOBAHHBIC
nH(OpPMaMOHHBIE CUCTEMBI U TPOTPAMMHEIE CP
€/ICTBa B MPO(ECCUOHATIBHON IS TEIbHOCTH

OIIK-6 : CiocobeH noHNUMaTh MpU
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAaLMOHHBIX TEXHOJIOTUI U HCIIO
JIb30BaTh UX JUIS PEICHHUS 3a1a4 P
o(hecCHOHAIBHOM e TeILHOCTH

OIIK-6.18 : [IpumensieT coBpeMeHHbIE HHPOPMA
LIUOHHBIE TEXHOJIOTUU [Tl peIlIeHHs] TOCTaBIEHH
bIX 33124

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTHI U MPUKIATHOTO IPOTPAMMHO
ro 00eCIeYCHHUS IS PEIICHUSI TOCTABICHHBIX 33
Ja4

ITKB-1 : CriocoOeH npoBOAUTE Map
KETHHT'OBBIC HCCIIEJIOBAHUS C UCTION
b30BaHHEM MHHOBAIIMOHHBIX TEXHO
JIOTUH

IIKB-1.3k : OuieHuBaeT KOHBIOHKTYPY PBIHKA TO
BapoB U YCIIyT, B TOM YHCJIC BUPTYaJIbHOTO, ITOB
eZleHHe moTpeduTe-Iel 1 uX moTpedHoCTei

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOMN OICHKK KOMIICTCHIMA Ha JaHHOM 3J3Tall€ CUYHUTaCTCsA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerenmust IIKB-1 «Crioco6eH mpoBoAUTs MApKETUHTOBBIC HCCEAOBAHUS C
HCIIOJIb30BAHNEM MHHOBAIIMOHHBIX TEXHOJIOTHI»

Ta6n1/1ua 2.1- KpI/ITepI/II/I OLCHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

PesynbTarel 00yueHus 0 JUCIUILTUHE

Pesynbrar

Kputepun onjeHHBaHMS Pe3yIbT
aToB O0yJYCHUS

MPOBCACHUA MAPKETUHI'OBBIX U
CCJICI[OBaHI/Iﬁ C UCIIOJIb30BAHUEC
M MHHOBAIIMOHHBIX TEXHOJIOTHH

CaMOCTOSTEILHOCTD peuieHus
IIOCTaBJICHHBIX 3aJ1a4

Koz u gopmymuposka unankar | Ko | Tu
opa IOCTWXKEHUS KoMneTreHuuu | A 11
pe | pe
3- | 3-
Ta | Ta
[TKB-1.3x : OuieHuBaeT KOHBIO Pl Ha
HKTYPY PbIHKA TOBApOB M yCIYT | 4 BBI
, B TOM YHCJI€ BUPTYaabHOTO, IT K
OBeJIeHUE OTpeOuTe-JIeH 1 X v
noTpeOHOCTEH Pl | me
2 HU
e

OLICHUBATh KOHBIOHKTYPY PHIHK
a TOBapoB M YCIYT, B TOM YHCIIe
BUPTYAJILHOTO, IOBE/ICHHE TIOT
pebureneii 1 ux noTpedHoCTeH

[TpaBUIBLHOCTH OTBETOB HA MOCT
aBJIeHHBIE Bonpockl. KoppekTH
OCTb HUCIIOJIb30BaHUS COOTBETCT
BYIOILIEH TEPMUHOJIOTHH

Komnerenuus OIIK-6 «CnocobeH moHUMAaTh IPUHIMIIBI pab0Thl COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI U NCIOJIb30BaTh UX JUISl PEIIeHUs 3a/1a4 MpodeccroHalbHON

ACATCIIBHOCTH»

Tab6muia 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHHKCHHS KOMITETEHIIUN

Kon u popmynmpoBka nHANKAT
opa JI0CTUKEHUSI KOMIIETEHITUU

PesynbTarel 00ydeHus IO JUCIUILTHHE

Kpurepuu onieHnBaHus pe3yibT
aToB O0y4YeHHUS




Ko | Tu
I | no
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-6.18 : IIpumenseT coBpeM 3y | COBPEMEHHBIX WHPOPMALNOHH
eHHbIE NH(pOpPMaoHHbIE TeXH | PJI an | PX TEXHOJIOTHH 1 porpaMMHbl | CaMOCTOSTENBHOCTD PEIICHHS
OJIOTMH JUIs pemieHus nocrasne | 1 ye | X CPeAcTBa NpH pemerun npod | mocraBneHHBIX 3ama4
HHBIX 3a7a4 €CCHOHAJIBHBIX 3a/1a4
MIPUHINIIOB pabOTHI COBPEMEHH
[TpaBUIBHOCTH OTBETOB HA MOCT
3H | BIX HHPOPMAIMOHHBIX TEXHOIIO
PA N aBJIEHHbIE BONPOCHl. KOppekTH
aH | TWH W MCTIIONB30BAHUE UX A P
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
ue | emeHus 3agad npodeccHoHab .
N BYIOIEH TEPMUHOJIOTHHU
HOMW JeATeNbHOCTU
OIIK-6.2B : OcymiecTBisieT BBIO MIPUHIUTIOB pabOTHl COBPEMEHH
IIpaBUABHOCTH OTBETOB Ha MOCT
op MHPOPMAIMOHHBIX TEXHOJIO 3H | BIX HHQOPMALMOHHBIX TEXHOJIO
N P N aBJIeHHBIE Bonpockl. KoppekTH
THH U IPUKIaJHOTO IPOTrpaMMH aH | I'uil U UCMOJIB30BAHUE UX I P
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
oro obecreyeHust JIsl peIeHUs ue | emeHus 3agad npogeccHoHab .
N BYIOIIEH TEPMUHOJIOTHHU
MOCTaBJICHHBIX 3aJa4 HOMW JeATeNbHOCTU

Komnerennus OIIK-5 «Crioco6eH UCcnoib30BaTh COBPEMEHHBIE HH(POPMAIIMOHHBIC
TEXHOJIOTHH U MIPOTrPaMMHBIE CPEICTBA MIPH PEIICHUN MTPO(HECCHOHANBHBIX 3a7au»

Tabmuna 2.3 — Kpurepun orieHKA WHAUKATOPOB JTOCTHIKCHUS KOMITCTCHITUN

Pe3ynbraThl 00y4eHuUs MO AUCIUILIMHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu olieHBaHUS pPe3yNbT
opa JOCTUXEHUs KoMriereHuy | A I aToB O0y4YeHHUs
pe | pe Pesynprar
3- | 3-
Ta | Ta
OIIK-5.2k : Mcnone3yeT aBTOM 3y | COBPEMEHHBIX nHpopMannoHH
aTu3upoBaHHble nHpopmannon | PJI an | PX TEXHOJIOTHH U porpaMMHBl | CaMOCTOSITENbHOCTh PEIICHUS]
HBIE CHCTEMBI U IIporpaMMHbie | 1 e | X CPEACTBA NpH pelieHmH npod | MoCTaBIEHHBIX 3a/a4
cpencTBa B MpodecCHOHANBHON €CCHOHAJIHBIX 3a7a4
ACATCIIBHOCTH v Hcnonp3oBaTh aBTOMaTU3UPOBA
HHbIE HH(OPMAIMOHHBIE CUCTE
P | me CaMOCTOSITETLHOCTD PELIEHUS
MBI U IPOTPaMMHBIE CPENICTBA B
1 HU N MOCTaBJICHHBIX 3aJa4
o PO eCCHOHANBHOMN NESITEIEHO
CTH

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3JICiiOM 1 PaGoueii nporpamMmbl TUCHUIIIIMHBL

(Mofyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Tab6muia 3 — [lepedeHb OIIEHOUHBIX CPEACTB MO IUCIUIUIAHE (MOTYITIO)

HaumenoBaHue o11eHOYHOTO CpeACTBa U mp

encrasienue ero B @OC

Konrponupyemsle muianupyemsie pe3 | KoHrposnmpyemsie TeMbl 1

YJIbTAThI 06y‘{CHI/I$I HUCIUIIIINHBI

IMpomexyrouHas at

Texymuii KOHTPOJIb
ym ™ TecTalus

Ounast popma oOyueHUs

P/l

3HaHUE : COBPEMEHHBIX H
H(pOPMAIMOHHBIX TEXHOII

1.1. Beenenue B qucuumi | Jlokmnan, cooOmieHu
WHY €

Tect




oruii u OporpaMMHBIX Cpe

1.2. YopasneHue B3aumo

Joxmam, cooOmeHu

JICTBA IIPH PEILICHHUH PO | OTHOLIEHUSIMU C OTPEOU o Tect
€CCHOHAJIbHBIX 3a/a4 TEJSIMH
1.3. IloBenenne norpedOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo Jloknaz, cooBienn
OTHOLUCHUAMH € NapTHEp | ’ Tect
amH 1o Om3Hecy
1.5. Knuenrckas ynoBiet Toknaz, coobmer
BOPEHHOCTb H JIOSIBHOCT | ’ Tect
b K OpeHITy OpraHu3aIii.
1.6. ABTOMaTH3aMs TIPO
necca ynpasnenus B3anuM | Jlokiaz, cooOmenn Teer
OOTHOUIEHUS C KITUCHTaM | €
u
P11 Hagbik : npoBeneHus map Jlokna, coobImenu
KETUHTOBBIX UCCIIENOBAH 1. Beenenme 5 o | € Tecr
MU C UCTIOJIb30BAHUEM MH o
HOBALMOHHBIX TEXHOOTH HHy Onpoc Teer
7}
Jlokmaz, cooOIIeHH
1.2. YripaBienue B3aumMo | o Tecr
OTHOIICHUSAMH C [TOTPEeOH
TEIAMH Omnpoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmern | -
eneif B ynpasyiennu B3au | ©
MOOTHOUIECHHS C KJIMEHTA
MU Ompoc Tect
Jlokmaz, cooOIeHH
1.4. YripaBienue B3aumMo | e Tecr
OTHOILIEHHUSMHU C MApTHEP
aMu 10 Ou3HECYy Onpoc Tect
Joxman, cooOmeHu
1.5. KnueHTckas yIoBIeT | Tecr
BOPEHHOCTb U JIOSUTBHOCT
b K OpeH/ly OpraHM3aIiH. Onpoc Tecr
1.6. Abromatmsarms po | AOKIAZL, coodmenu | .
necca ynpasneHus B3auM | ©
OOTHOUICHUS C KITUEHTaM
" Omnpoc Tect
PI1 Vwmenue : Mcmonb3o0Bath Jlokzaz, cooOIeHH
aBTOMAaTH3UPOBAaHHBIE HH e Tecr
(hopMaIOHHBIE CUCTEMBI 1.1. Beenenue B qucuumn
¥ porpammubie cpeacraa | 1Y Onpoc Tecr
B IpodeCCHOHATBHON Jes
TeABHOCTH Joxnan, cooOmeHn
1.2. Yripasnenue B3aumMo | o Tecr
OTHONICHUSIMHU C TIOTPeOn
TeMH Omnpoc Tecr
1.3. [loBemenue norpedur | Joknan, cooOimeHn Tect

eJiel B yIpaBJICHUH B3an

€




MOOTHOIICHUS C KIIMCHTA

P12

3HaHUE : MPUHIUIIOB pad
OTHI COBPEMEHHBIX HHDOP
MAaIlMOHHBIX TEXHOIOTHI
M WCIIOJIL30BaHNE MX IS
petreHus 3aga4d npodeccu
OHAJILHOH JIeSATEIbHOCTH

PJ12

Hagbik : opranuzoBanus p
aboThI B chepe 3aKyHnodH
OH, CKJIaJICKOH, pacnpene
JIMTENIbHOM JIOTUCTUKU U
yIpaBleHUs 3amacamMmu B
Me)K}lyHapOI[HI)IX Oerax 1
OCTaBOK

MH Omnpoc Tect
Jloknan, cooOIeHn
1.4. Ynpapienue B3auMo | ¢ Tecr
OTHOIIICHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Joknan, cooO1eHn
1.5. Knuenrckas ynoBier | e Tect
BOPEHHOCTb U JIOSITHHOCT
b K OpeHITy OpraHU3aIUH. Onpoc Tecr
1.6. ABToMaTmsamus ipo | AOKTIaK, coodmern | .
1lecca ympapJieHus B3auM | ©
OOTHOIIEHUS C KIINEHTaM
u Omnpoc Tect
1.1. Beenenue B qucuuma | Jlokmnana, cooOmieHn Tecr
HHY e
1.2. YnpaBieHue B3auMo
Jloknan, cooOIeHH
OTHOIICHUSAMH C ITOTPeOH o Tect
TEISIMHU
1.3. IloBenenue nmorpedOUT
eneit B ynpasieHuu B3an | Jlokitan, cooOmeHn Tecr
MOOTHOIIICHHUS C KJIMCHTa | €
MH
1.4. Ypasnenue B3auMo
Jloknan, cooOmeHn
OTHOIICHUSAMH C TTAPTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuentckas ynoBiaet
Jloknan, cooOmeHn
BOPEHHOCTH U JIOSITBHOCT Tect
b K OpCHITy OpraHU3aIiH. ¢
1.6. ABToMaTH3aLus Ipo
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer
OOTHOIIIEHUS C KIIMEHTaM | €
u
Joxman, cooOmeHu Teer
1.1. Beenenue B gucrama | ©
HHY
Ompoc Tect
Jlokiaz, cooOIIeHH
1.2. Yripasienue B3aumMo | e Tecr
OTHOUICHUSIMHU C TIOTPeOn
TEIAMH Ompoc Tect
1.3. ToBenenmue motpebur | AOKIaN, coodmenn | .
eneil B ynpapienuy p3an | ©
MOOTHOIIICHHUS C KJIMEHTa
MH Ompoc Tect
Jlokman, cooOieHn
1.4. YripaBienue B3aumMo | e Tecr
OTHOIICHHUSMH C MTAPTHEP
aMu TI0 Ou3HECY Onpoc Tect

Joxmnan, cooOmeHu
e

Tect




1.5. Knuentckas yaoBier

BOPEHHOCTH U JIosuibHOCT | Onpoc Tecr
b K OpeHITy OpraHu3aIlii.
1.6. Abromatsarus npo | AOKIAZL, coodmenn | .
1ecca ynpapjienus Bzaum | ©
OOTHOUIEHUS C KIIUEHTaM
u Ompoc Tect
P72 YMCHHE : OLICHNBATD KOH | | | Bpesenne B AUCIAILT JlokJazi, COOOLIEHH T
BIOHKTYPY PbIHKA TOBAPO | pryyy e ecT
B ¥ yCJIYT, B TOM YHUCJIE BU 5y
.2. YrpaBieHue B3auMo
PTYAbHOTO, TOBEACHHE 1 OTHOH.IGI?-II/I}IMI/I ¢ notpedu Aok, coobmenn Tect
oTpeburenei U nux NoTped p e
HOCTei Temsvu
1.3. IloBenenue motpeduT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MU
1.4. Yrpasienne B3anMo
Jlokmaz, cooOIeHH
OTHOMICHHSMH C IIAPTHEP | Tect
aMH 1o OM3HeCy
1.5. KnnueHnTtckas yaoBier
Jlokmaz, cooOIIeHH
BOPEHHOCTb M JIOAIBHOCT | Tect
b K OpeHTy OpraHu3aIliH.
1.6. ABTOMaTH3anUs PO
necca ynpasieHus B3auMm | Jlokiaza, cooOuieHn Teer
OOTHOUICHUS C KITUCHTaM | e
u
PI3 Hagblx : opranusanuu pac JloKna1, cooBIeHn
>
MIPEICIICHHSI TPOAYKITUH, e Tecr
1.1. BBeneHue B TUCITUILI
pa3paboTKu M OpraHu3an
UHY
WY KaHAJIOB paclpeelicH
pactipel Ompoc Tect
Usl; OCYIIECTBICHHE KOHT
POJIS 32 BBITOJTHEHUEM CP
OKOB H YCJIOBUH IIOCTaBOK Hoxnan, coobmenn Tect
A ARG 3 KACCTROM O 1.2. YnpaBneHnue B3auMo | ¢
’6 5 OTHOIIEHHUSMH C TIOTPEOH
CITy)KMBaHHs IOTpeOuTe
TENSMHA
Teit Ompoc Tect
1.3. ToBenenmue motpebur | AOKTaA, coodmenn | .
eneii B ynpapnenuu B3an | ©
MOOTHOIICHHSI C KIIHEHTA
Ompoc Tect
MU
Joxman, cooOmeHu T
1.4. VupapieHue B3auMo | ecr
OTHOIICHHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jloknaz, cooOIIeHH T
1.5. Knuenrtckas ynoBiner | o ecr
BOPEHHOCTb U JIOSUILHOCT
b K OpeH/Ty OpraHU3aIliH. Onpoc Tecr
1.6. ABToMaTH3amms po | QKA COODIICHH Tect
1ecca ynpapyienus Bzaum | ©
OOTHOUIEHUS C KITMEHTaM
u Omnpoc Tect




4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oayax. MakcumanbHasi cyMMa OayuioB MO JUCHHILIMHE (Momaynto) paBHa 100

Oayam.

OneHo4HOE CPEaCTBO
Bun yuebHoli nesTenbHOCTH Joxnan, coo Ompoc Tectuposanme | Hroro
Omenue
Jlexuun 40 40
TIpakTryeckue 3aHsThs 40 40
IIpomexkyTo4Has aTTecTalnus 20 20
Wroro 40 40 20 100

Cymma OamnoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Y4€OHOU NESTEIbHOCTH B paMKax
JTUCITUTIIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

CymmMa Gano
s Or1ieHKa 110 TPOMEX
YTOYHOIT aTTecTanu XapakTepucTHKa KauyecTBa ChOpMHPOBAHHOCTH KOMIICTCHIIMU
O TUCIUILIA "
HE
CTyaeHT IeMOHCTpUpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIHMIT, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHUECKOE U ITy0OKOe 3HaHHE y4eOHOro MaTepHana
o191 10 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON IUTEpaTypol, pekoMe
«OTJIINYHOY HJ/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIONHATE MPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET HX B CUTYALMSIX MOBBIIICHHOHN CIIOKHOCTH.
CTyaeHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTh AUCLMILIMHAPHBIX KOMIICTCHIMIL: OCHO
o176 110 90 «3auTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUUTEIbHbIC OMIMOKH, HETOYH
«XOPOILIO» 0CTH, 3aTPYAHEHHUS P aHATUTHYECCKHUX OIICpPaLHsX, IEPEHOCE 3HAHUH U yMEHUI Ha H
OBBIC, HECTAHIAPTHBIC CHTYAIlIH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPHUATHI JOMTYCKAIOTCS 3HAYNTENIBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUH, YMEHH, HABBIKOB IT0 HEKOTOPBIM JUCIUILIHHAPHBIM K
HO» OMIICTCHIMSAM, CTYACHT MCIBITHIBACT 3HAUYUTENIbHbBIC 3aTPYJHCHHUS IIPH OTNEPHUPOBAHN
Y 3HAHWSMU U YMEHUSMH IIPU UX MEPEHOCE Ha HOBBIC CHTYALHH.
«HE 3a4TEHO» / VY cTyneHra He cOPMHUPOBAHBI TUCHUIUIMHAPHBIE KOMIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHpOBa P - 1P
TaTOYHOCTh 3HAHMIl, YMEHHI, HABBIKOB.
JILHO»
«HE 3a4TeHO» /
JlMcuuIuTHHApHBIE KOMIIETEHIMH He chopMHupoBaHbl. [IpOSBISETCS MOJHOE WITH PaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
N THYECKH MOJHOE OTCYTCTBUE 3HAHMIA, YMEHUH, HABBIKOB.

S IlpumMepHbIe OLICHOYHBIE CPeACTBA

5.1 IlepeyeHpb TeM JOKJIAA0B, COOOLLEHUIT

CoNoOA~WNE

VYnpasieHue JI0sUIbHOCThIO KITMEHTOB.

0630p CRM-pemennii B Poccun.

PeiHok CRM-perienuii 3a pyoesxoM.

Bunet s exTrBHOCTH yripaBieHHs] B3AUMOOTHOILIEHHS C KIIMEHTaMHU.

[Tonatue ynpaieHus B3aMMOOTHOIICHUSMH C KIIMEHTAaMH.

[TonnMmaHue KIIMEHTOB U UX MOTpeOHOCTEH.

Pa3Butue OuzHeca B 3aBUCUMOCTH OT CTEIIEHH B3aMMOOTHOIIEHUH ¢ KJIMEHTaMH.
Oranbl 3)PEeKTUBHOTO MPOBEIEHUS IEPETOBOPOB.

AJNTOPUTM MOCTPOEHHSI CUCTEMBI PEarupoBaHUs Ha KaJIOOBbI.

10. TNoHsATHE ¥ TPUHIUITEI MAPKETHHTA OTHOIICHHIA.

Kpamkue MemoouyeckKue YKaszanus




B pamkax amckyccuu, cooOmeHuit chopMUpOBaBIINECS 3HAHUS CTYICHTOB OLIEHUBAIOTCS
ciemyromuM oopazom: OrieHka
IIxana oyenku

OreHka Bamier Omnucanue
BBICTABIISIETCS OaKanaBpy, €CIIM YeTKO M IPaBUIILHO OTBEYAll Ha BCE BOIIPOCHI, JaBall pa3BEpHYT
5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, TIOKa3bIBasi IMHPOTY U IIIyOUHY 3HAHN

ﬁ, B OTBETAX YMEJIO UCIIOJIb30BAJI HOPMATUBHBIE U ITIPABOBBLIE JOKYMEHTHI
€CJIM IPaBUJIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB U MOJAKPEIUIAN OTBET 3HAHUAMH HOPpMATH

4 25-34
BHBIX U PABOBBIX JOKYMEHTOB

3 1524 €CIT XOPOIIIO 0TBEYAT Ha BOMpock (He MeHee 40 %) , mpu OTBeTaX Ha HEKOTOPHIC UCTIOB30BAa
HOPMATHBHBIC Y TPABOBBIC TOKYMEHTHI

2 5-14 eclIi 0TBe4aa Ha Bonpockl (MeHee 10 %)

5.2 IlpumepHBbIe TeMbI 1JIsI OIIpOca

1. Tlouyemy cimyaiiue Ha3bIBAIOTCSI BHYTPEHHUMHU NOTPEOUTEIIMH (KITHMEHTaMHu)?

2. Yro Takoe KynbTypa obciayxuBanusa? [louemy 3To cocraBiser TpeOOBaHHE IPOTrPAMMBI

BHYTPEHHET0 MapKeTHUHra?

HazoBute u oxapakTepu3yiTe TUIIBI TOBEICHHS CITyKAIlIUX B OpraHU3alMu.

OO6cyauTe BO3MOXKHbBIE ITYTH UCIIOJIB30BaHUS TEXHOJIOTMU MAapKETHUHIa IIPU PELLICHUU

BOIIPOCOB YIPABJICHUS IEPCOHAIIOM.

5. KaxkoBsl mpenmyIiecTBa pa3bsiCHEHUS PEKJIAMHBIX KOMIIAHUM CIyXalllUM, IPEkKIe YeEM
OHH HOSABSTCS B CPEICTBAX MaccoBOi nHpopmanun?

6. Metoapl pemeHnst HeOOBIYHBIX CUTYAIM CIOCOOHBI OTIMYUTH BHICOKOKIIACCHBIC
OpraHu3aliy OT Psijia IOCPEICTBEHHBIX KOMIIAaHUH. BepHO 11 3TO yTBEpKICHHUE.

7. Tlouemy nnst 3¢ (peKTHBHOTO BHEAPEHHSI MAPKETHHTa OTHOILICHUH HA MPEATIPUATHI
BA)XHO NPUHATH €ro ¢unocoduro? Kakue u3mMeHeHus Ha NPeANPUITHN OHA
npenmnosaraer?

8. Ha3zoBute u oxapakTepusyiTe 3Talbl BHEIPEHUS KOHLETIUN MAPKETUHIa OTHOILICHUH.

9. HaiiTe onpeeneHne CTPaTeTHIeCKON OpUEHTANN B KOHIETIIMYA MapKEeTHHTa

~ow

OTHOLICHUH.
10. Kakne n3MeHEeHHUs B CTPYKType B OM3HEC-TIPOIECCax TOJHKHBI OBITh BHEIPEHBI HA
IPEIIPUITHH B COOTBETCTBUY C KOHLIENIIUEN MapKETUHIa OTHOILIEHUI?

11. Kakue nporpaMmMHble HHCTPYMEHTBI JIeXKaT B OCHOBE CUCTEMbl MAPKETHHIa OTHOIIEHUN?

12. HazoBute npeumyiiectBa MIHTEepHETa U1 MOCTPOSHHSI JOJATOCPOYHBIX B3aMMOBBITOHBIX
OTHOUICHUH C KIHOYEBBIMU ApPTHEPAMH.

13. Kakue HanpaBiieHUs BKJIIOYaeT MapKETUHT OTHOLLIEHUH KaK ceTeBas cucreMa?

14. [laiiTe noHsATHE PBIHKA B CETEBOI 3KOHOMUKE.

15. Ha3oBute 1 oxapaktepu3yiTe (pakTopbl SKOHOMUKH JEJI0BOM CETH.

Kpamkue memoouuecxue ykazanus

B pamkax nuckyccun cpopMHUpOBABIINECS 3HAHUS CTYICHTOB OIEHUBAIOTCS CIAEAYIOIINM
obpazom: OteHka

IlIxana oyenku

Onenka Bauist Onucanue
BBICTaBJIsIeTCA OaKanaBpy, €CIIH 4eTKO M IIPaBHIbHO OTBEYAJl HA BCE BOIPOCHI, 1aBal Pa3BEPHYT
5 35-40 BIif M apryMEHTHPOBAHHBIH OTBET MO KaXKIOMY BOIIPOCY, MOKA3bIBasi HIMPOTY U TTyOHHY 3HAHH

I>’I, B OTBETaX YMEJIO UCIIOJIb30BAJI HOPMATHUBHBIC U MIPABOBLIE JOKYMEHTHI
€CJIM IPABUJIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB U NOAKPEIUIAT OTBET 3HAHUAMHU HOpMATU

4 25-34
BHBIX U TPABOBBIX JTOKYMEHTOB

3 1524 €CIT XOPOIIIO 0TBEYAT Ha BOmpock (He MeHee 40 %) , mpu OTBeTaX Ha HEKOTOPHIC UCIIOIB30BAT
HOPMATHBHBIE U MPABOBBIE IOKYMEHTHI

2 5-14 ecyy oTBevall Ha Borpockl (Menee 10 %)

5.3 UToroBbIii TECT

1. praBJ’IeHI/IC B3aUMOOTHOLICHUAMHU C MMOKYIIATCIIAMHA — 3TO:
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=

N

N
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nporiecc, MpU KOTOPOM OPTaHU3aIHsl OCYIIECTBISIET B3aUMOJICHCTBHAE CO CBOUMHU
KIIMCHTaMHU

CUCTEMa B3aPIMOI[CﬁCTBH51 AUPCKTOpa OopraHru3alu ¢ MOAYNHCHHBIMUA

npoIriecc, MPU KOTOPOM OpPTaHU3aIHsl OCYIIECTBISIET B3aUMOICHCTBHE CO CBOUMU
IIoCTaBIINKaMHN

2. CRM-cucremsl — 310:

cHCTeMa B3aUMOJICHCTBUS TUPEKTOPA OPraHU3alUH C MOJYMHEHHBIMU

porpaMMHoOe obecriedeHue JIjIsl OpraHu3alui, IpeaHa3HaueHHOEe JIJIsl aBTOMAaTU3alluu
CTpaTerui B3aUMOJICCTBHUS C KIIMEHTaMU

MIPOLIECC, TPU KOTOPOM OpraHU3aLMs OCYIIECTBIISIET B3AUMOJIEHCTBHE CO CBOMMU
MOCTaBIIMKAMH

3. K CRM-cucremaM OTHOCHUTCS:

Microsoft Word
Adobe Acrobat Reader
Bitrix24

Total Commander

4. CRM-cucteMbl IpUMEHSIIOT IS

IIOBBIIICHNS YPOBHS IIPOJIAXK

yJIydlIeHUs! 00CITy)KMBaHUs KJIMEHTOB IIyTEM COXpaHEHUs MH(OPMAaLUU O HUX U UCTOPUU
B3aMMOOTHOUICHUH ¢ HUMU

ONTUMU3ALMH IPOLECCOB B3aUMOJIECHCTBUS C KIMEHTaMU C MOCIEAYIOIINM aHAIN30M
pe3ynbTaToOB

PEAAaKTUPOBAaHUS TEKCTOBBIX MAaTEPUAJIOB

5. IIporpamMMma J0sUIBHOCTH — 3TO:

CHCTEeMa BO3HArPAXKICHUS, KOTOPas CTUMYJIMPYET KIMEHTOB K IOBTOPHBIM MOKYIIKaM U
MOBBIIIAET UX JIOSUTBHOCTH K OpeHy

MporpaMma MepONPUATHIA, 3aIUIAHUPOBAHHBIX HA TEKYIIMKA rOJ B JAHHOW OpraHU3aluu
cuctema mTpadoB, MPeyCMOTPEHHBIX I COTPYIHUKOB OpraHU3aIuu

6. [Ipumenenne CRM-cucrem:

3HAYUTEIBHO YBEINYMBAET KOJIMYECTBO KIIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MIPOAANK
YMEHBILAET KOJIMYECTBO KJIMEHTOB U MOBBIIIAET POCT IOBTOPHBIX MPOJIAXK

YMEHBIIAET KOJUYECTBO KJIMEHTOB U CHUKAET POCT MOBTOPHBIX MPOJIAXK

7. CRM-cucTeMbl MOTYT:

pElaKTUPOBATh TEKCTOBbIE (DaiiIbI

aBTOMATHUYECKH OTIPABIISITH COOOLIECHHS Ha 3JIEKTPOHHYIO [TOUTY

pacceiat SMS

CO31aBaThb pUCYHKH C IMOMOIIBIO HCKYCCTBEHHOT'O MHTCIIJICKTA

8. Kakoii ToH o0uieHust He00X0AMMO BBIOUPATH C KIMEHTOM:



1. pamocTHBII
CTpOro oHUIaTbHBINA
3. HEBaXHO

o

9. CrocoOHOCTH K OOIIEHUIO, OOIUTEIBHOCTD — 3TO:

=

AKTUBHOCTh
KOHTAaKTHOCTb
3. KOMMYHUKa0eIhbHOCTh

no

10. Yo siBRsieTCs naeanbHON TEMOMU JIsl OOCYKJICHUS C KIIMEHTOM:

1. ero nuuHas XU3Hb
JIOTIOJTHUTEIIBHBIE YCIYTH, T/I€ yYUTCs/ paboTaet
3. JIOTOJIHUTEIbHBIE YCIIyTH, HOBUHKU

N

Kpamxue memoouueckue ykazanus

Tect ¢opMupyercs KOMIBIOTEPHOH MpOrpaMMoM, KOTOpas CllydailHbIM 00pa3om
BKJIIOYAET B TeCT 3aAaHus u3 OoHsa TecTOBBIX 3aJaHUi. 3a7jaHnsl MOTYT OBbITh Pa3JINYHOTO THIIA!
C BEIOOPOM OIHOTO IPAaBUIILHOTO BapHaHTa OTBETA; MHOKECTBEHHOT'O BEIOOPA; OTKPHITOH (hOPMBI;
Ha YCTAHOBJICHHE COOTBETCTBU. 3a MPABUWIBHO BBINOJIHEHHOE 3a/laHue Hauucisercs 1 6am, 3a
omm604HbIi oTBeT — 0 6asIoB.

B BBI'Y ycranosnens! cienyrouue [IpaBuna aTTecTaliMiOHHOTO TECTUPOBAHUSA:

- Kareroprnuecku 3ampemiéH BXOJ B KOMIIBIOTEPHBIM KJIACC, B KOTOPOM IIPOBOJUTCS
aTTecTalys, ¢ MOOMJIBbHBIMM TenedoHaMu, QoToanmnapaTaMi, JIPYTHUMH 3JIEKTPOHHBIMU
3aIUCHIBAIOIIMMHU U BOCIIPOU3BOJALIUMHU YCTPONUCTBAMU.

- Bo Bpems TecTHpoBaHMs 3allpeIllEHO pa3roBapuBaTh, CIHCHIBaTb, CAMOBOJIBHO
UCIIOJIb30BaTh BCIIOMOTaTEeNIbHbIE MaTepHalibl Ha JHOOBIX HOCHUTENSX, BCTaBaTb C MECTa,
nepecakuBaThCs 0e3 pa3pereHus..

- Ilpu HapymeHuH NaHHBIX TpeOOBaHUI TECTUPYEMBIN yJansiercs U3 KOMIBIOTEPHOIO
kiacca. @akT HapymeHus gukcupyercs B [Iporokone TectupoBanus. MHdopmarus nepegaercs
npencraButento aupekuuu. Ilo dakry Hapymenus mupeknus odopmisier AKT (o0s3aTenbHOE
[TpunoxeHnne — 0OObSICHUTENBHAS YYaIerocs).

- Ha ocHOBanuu AKra yJamuiicsi, HapylUIMBIINKA paBuja aTTECTAlMOHHOIO TECTUPOBAHUS
B (¢opMe  KOMIIBIOTEPHOTO  TECTHPOBAaHHUS,  NPUPABHUBAETCA K  MOJYYMBILIUM
HEYJIOBIICTBOPUTENIbHBIE OLICHKHM. B BEIOMOCTH IPOCTABIISIETCS OTMETKA «HE AaTTECTOBAH.
IIpeTen3uu TeCTUPYEMOro HE IPUHUMAKOTCSL.

- Ilepecmawa ywammmucs, JONMYHUIEHHBIMM K IIPOMEKYTOYHOM aTTECTaluH, C
HEYIOBIETBOPUTEIILHON OLICHKH B IIEPUOJ] CECCUU HE JTOIIyCKAETC .

IlIxana oyenku

OmeHka Bamst Omnncanne

5 18-20 [Tpn mpaBUIEHOM BBIOTHEHUH TECTOBBIX 3agaHui oT 80 1o 100%
4 16-17 ITpu npaBHIILHOM BBIIIOJHEHUH TECTOBBIX 3aaaHuii ot 70 1o 80%
3 14-15 [Ipu npaBMIILHOM BBINIOJIHEHWH TECTOBBIX 3a1aHui OT 55 10 70%
2 12-13 [Tpn mpaBUIEHOM BBEIMOIHEHUH TECTOBBIX 3agaHui oT 40 1o 55%
1 0-11 [Tpn mpaBUIEHOM BEIMOJHEHUH TECTOBBIX 3agaHui oT 0 1o 40%
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