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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBENCHUS U Pa3pabOTKU A(PPEKTUBHBIX CTPATETUH U MHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; U3YyYCHHE ICHXOJOTHYECKUX AaCIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AETO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThiBaTh CTPATETHIO U AIIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnmanupyeMbIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCUUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, GpopMupyeMbie B pe3ylbTaTe H3YIeHUS AUCIUTLTAHBI (MOJTYJIs)

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kon u Kon u
Hazpanue (opmynpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHKCHHUA pe3yiib DopMyIupoOBKa pe3ysbTaTa
KOMIIETEeHIIUN
TaTa
38.03.06 OIIK-6 : Ciocoben | OIIK-6.1B : P11 | 3nanme | coBpeMeHHBIX
«Toprosoe | moHMMaTh [Ipumenser MH()OPMALMOHHBIX TEXHOIOTHI
JIEII0» MIPUHIUIBI paboThl | COBpeMEHHbIE U IPOTPaMMHBIX CPEJCTBA IIPU
(b-TH) COBPEMEHHBIX UH(OPMALMOHHBIE pemeHny IpogecCHOHATBHBIX
WH(OPMALMOHHBIX | TEXHOJOTHH ISt 3a1a4
TEXHOJIOTUH U peleHus
HCTIONB30BaTh UX MOCTaBJIEHHBIX
JUIS pelIeHus 3a1ad | 3ama4
npogeccHoranbHOl | OITK-6.28 : P/I2 | 3uanue | npuHUMIIOB paGOTHI
AEATEeIbHOCTU OcymecTBnser COBPEMEHHBIX
BBEIOOD MH()OPMALMOHHBIX TEXHOIOTHI
nH(pOpMaMOHHBIX U HCIIOJIb30BAHUE UX IS
TEXHOJIOTHH U peleHus 3agad
MIPUKIIAJHOTO npodeccrnoHaIbHOM
IIPOrpaMMHOTO JIeSITETbHOCTH
obecrieueHus JUIs
pereHus
MOCTaBJICHHBIX
3a1ad
[IKB-2 : Criocoben | ITKB-2.4k : P12 | HaBeix | opranmsoBaHus paboThI B
OpraHU30BbIBATH OpraHn3oBBIBaET cepe 3aKyImovHON, CKIIQJACKOH,
paborty B chepe pacnpenenenue pacipeneuTeNbHON JJOTUCTUKH
3aKyHOYHOM, MIPOAYKIIUH, U YIpaBJICHUS 3aIlacaMi B
CKIIaJICKOH, paspabaTbIBaeT 1 MEXTyHApOAHBIX LEIAX
pacnpenenuTeNbHON | OpraHu3yer MOCTaBOK
JIOTUCTUKHU U KaHaJIbl P3 HaBeix | opranusanuu pacnpeneneHus
yIpaBJIeHUs pacnpeneneHus; MPOJIYKIUH, pa3pabOTKH 1
3amacamH B OCYILECTBIISET OpraHHU3alM KaHaJIo0B
MEXKITYHAPOIHBIX KOHTPOJIb 3a pacnpeneiaeHus,
LIETISIX TIOCTaBOK BBITTOJTHEHHEM OCYIIIECTBIICHHE KOHTPOJIA 32




CPOKOB U yCIIOBUU
ITOCTaBOK, a TaKKe
3a Ka4eCTBOM

BBITIOJTHEHHEM CPOKOB U
YCJIOBUH TIOCTABOK, & TAKXKE 32
Ka4ecTBOM OOCITy)KHBaHUS

JOCTaBKU I'Py30B,

TIOBBILIEHUIO
KadecTBa
00CITy’)KUBaHHSA
KIIMCHTOB

00CITy)KUBaHHSA nmoTpeouTenei

moTpeOuTeNeH
IIKB-3 : Criocoben | ITKB-3.3k : P12 | HaBeix | opranmsoBanus paboThI B
OpTaHHW30BBIBATh Opraan3oBBIBaET cdepe 3aKyImoYHON, CKIIAACKOH,
JIOTHCTHYECKYIO paboty o pacIpeaenuTeIbHON JIOTHCTHKH
JESTELHOCTB T10 TIOBBILIEHUIO W yIpaBJICHUS 3aracaMy B
MEXXAYHapOIHON Ka4yecTna MEXXAYHapOIHBIX IEIsIX
HEepeBO3Ke IPY30B B | MepeBO3KH U MIOCTaBOK
LIETIH MTOCTaBOK CBOEBPEMEHHOCTH PI3 HaBblk | opraHusanuu pacnpeneincHus

NPOJYKLUH, pa3pabOTKH 1
OpraHu3aIiy KaHaJIOB
pacrpeeneHus;
OCYILIECTBIICHHE KOHTPOJIS 3a
BBITIOJTHEHHEM CPOKOB U
YCIIOBUH IIOCTABOK, a TAKKE 3a
Ka4eCTBOM OOCITyKHBaHHSA
nmoTpeouTesne

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOANOTCA 3aJadu

BOCIIMTaHUA TapMOHUYHO

pa3BHTOﬁ, HanHOTHqHOfI 1 CoOMaJIbHO OTBETCTBEHHOM JIMYHOCTH HAa OCHOBE TpaAUIIUOHHBIX
pOCCI/IfICKPIX AYXOBHO-HPAaBCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKUX HGHHOCTefI, MMpEaACTaBJICHHLIC

B TaOnuie 1.2.

Tabmuna 1.2 — I{eneBbie OpUeHTHPHI BOCTIUTAHHS

BocnurareabHble 3a1a41

®opMuUpOBaHUE LICHHOCT el

IleneBbie OpUEHTHPBI

1 (I)OpMI/II)OBaHI/Ie rpamancxoifl MO3UIUU U TIATPUOTU3MA

Kuznemnrobdne
Bocnuranue yBaxenust K KOHCTUTYIHH 1 Bpicokre HPaBCTBEHHBIE
N Co0bmroieHre MOpaTbHBIX
3akoHaMm Poccuiickoit Dexeparn Heansl
MPUHIIUTIOB

DopMHpOBaHUE TOIEPAHTHOCTHU U
YBa)KE€HUsI K NIPEICTABUTENSAM Pa3IMUHBIX
HallMOHAIILHOCTEN U KYJIBTYP,
IpoxuBaroumx B Poccun

CozupaTenbHblil TPy
Bs3aumomnomoris u
B3aMMOYBa)KEHUE

BHMMAaTEIBEHOCTE K JI€TaIIM
I'nOKOCTH MBIIIIEHAS
KommyHnmkabenbHOCT
NnauBuayanbHOCTh

AKTHUBHAS )KM3HEHHAS O3ULIHS
NHunmaTuBHOCTH

2 ®opMupoOBaHNe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

I'nbxocTh MBIIUICHNS
JlobpoxenaTenbHOCTh U

JlocTonHCTBO
OTKPBITOCTh
®DopMHPOBaHIE OTBETCTBEHHOTO Komnextususm
UyBCTBO KOJIEKTUBU3MA
OTHOIICHHSA K TPYLLY Bsanmonomonts u
NHnuBuayanbsHOCTh
B3aMMOYBa)KEHHE
AKTUBHAS )XKU3HEHHAS TTO3UIUS
Camo00ydeHune
Kuznpb Tpynomrooue
PasButne KyapTypHI 310pOBOTO 0Opas3a .
I Bzaumonomonis u [Iupokuii kpyro3op
B3aMMOYBaKEHHE YBEpEeHHOCTh

3 @opmMupoBaHHE HAYYHOT0 MHPOBO33PEeHNS M KYJbTYPbI MbIIJICHAS

®dopMupoOBaHUE OCO3HAHUS IICHHOCTH
HAyYHOTO MHPOBO33PEHHS U KPUTHIECKOTO
MBIIUTCHHST

JlocTonHCTBO
Komnektusuzm
CosunaTenbHbIi TPy

JMCHUIUIMHIPOBAaHHOCTh
BHUMaTENBHOCTH K J€TAISIM
KoMMyHMKaOETHEHOCTD
CobmroeHne MOpaTbHBIX
MPUHIIMIIOB




4 ®dopmMupoBaHe KOMMYHHKATHBHBIX HABBIKOB H KYJIbTYPbI 00IIIEHHUsI
CrnpaBeUIMBOCTh
AKTUBHAs )KU3HCHHAS TIO3HUIIUS
HcTopuueckas mamMsTh U
. CaMOCTOSITeTBHOCTh
Bocnuranue KyJapTyphl IHaiora u MIPEEMCTBCHHOCTh TIOKOJICHHIA
. . VHUIMaTHBHOCTD
YBa)KCHUSI K MHCHHIO IPYTUX JFOACH Co3unatenbHbId TPy
CoGuntozienre MopanbHbIX
Bzaumonomouis u
MPHUHITUTIOB
B3aUMOYBaKECHHE
®dopMHPOBaHUE KYJIBTYPHI TUCEMEHHOMN Konnektuuzm BHUMAaTEIBHOCTE K JCTaIIM
peuH U JeI0BOr0 OOLIEHUS Co3unatenbHbId TPy CaMOCTOSITeTBHOCTh

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

JuciunnuHa «YTpaBieHHE B3aMMOOTHOIICHHSAMHU ¢ mnokynatensimMu (CRM-cuctemsr)y»
OTHOCHUTCS K IIUKITY IUCUHUILIMH 00s13aTesbHOM yactu b.1.5.23.

BxonHbiMu TpeOoBaHUSIMU, HEOOXOIMMBIMH Ui OCBOCHUS JUCUHUIUIMHBI, SBIISIETCS
HAIMYME y OOYyYaroImUXCs KOMIIETEHIMH, CPOPMHUPOBAHHBIX TMPH W3YUYECHHH JHCHUIUINH
«Mapketunr» u «ToproBoe neno», «OpraHuzaiusi U TEXHOJOTUs TOproBiw». Ha maHHyo
JUCLIUIUIMHY onuparoTcs «MapKeTHHIOBbIE UCCIEA0BAHUA, «3IEKTPOHHAs TOPTOBIIS».

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM JuCHUIUIMHBI (MOAYJSl) B 3aYETHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacOB, BBIIEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBE/EH B TabauIe 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- O0BbeM KOHTAKTHOMH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayu- dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HuUs (3P0, G.E) Beero Taluu
0300) o
nek. | mpak. | ma6. A | KCP
38.03.06
Toprosoe 0®0 Bl.b 3 3 55 18 36 0 1 0 53 3
JIETTO

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuuiimHbl (MoayJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KAaHUE AMCLUMILIMHBI (IIEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHUBeJieH B Tabmuie 3.1

Tabmuma 3.1 — Paznensl TUCHUIUIMHB (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKymero KoHTpods st OPO

Kon pe- Kon-Bo 4acoB, OTBeACHHOE Ha Dopma
Ne HazBanune Tembl 3yJbTaTa P
Jlex [Tpakt JIa6 CPC TEKYIIEro KOHTPOJIS
00y4eHus




PI1,
PA1,
1 PA1,
BBenenue B TUCHUIITMHY P12 3 6 0 9 JIUCKYCCHsl, OIPOC
P12,
P12, P13
P,
Ympasnenue Eﬁi ’
2 | B3aMMOOTHOIICHUSMH C P I[2’ 3 6 0 9 JIUCKYCCHsl, OIPOC
MOTPEOUTEIIIMHI P2,
P12, P13
PI1,
[MoBenenue morpedureneii B P/1,
yIpaBiIeHUU PA1,
3 B3aHMOOTHOIIEHUS C P2, 3 6 0 9 JIACKYCCHs, OIIPOC
KJIMEHTaMH P2,
P12, P13
P,
VYnpasneHue g?{i ’
4 | B3aMMOOTHOIICHUSIMH C P I[ZQ 3 6 0 9 JICKYCCHSI, OIPOC
IapTHepaMu 1o OU3HeCY P I[Z,
P12, PJ13
P,
Kimentckas P11,
YAOBJIETBOPEHHOCTD U PJI1,
5 TORTBHOCTS K GpeHTy Pl 3 6 0 9 JICKYCCHSI, OIPOC
OpraHU3aIlNH. P2,
P12, PJ13
PAal,
ABTomartu3zanus npoiecca PJI1,
yIpaBJIeHUsA P11,
6 B AIMOOTHOLICHUS C Pl 3 7 0 8 JICKYCCHSI, OIIPOC, TECT
KIIMEHTaMHU P12,
P2, PJ13
HToro no Tabauue 18 37 0 53

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanne Tembl: CyIIHOCTB, BHIBI, (DYHKIIMH YIIPABICHUS B3aUMOOTHOIICHUSIMH C
kiaueHTamMu. CoBpeMeHHble HH(POPMALMOHHBIE TEXHOJIOTMM M TPHUKIAIAHbIE NPOrpaMMHbIE
IPOAYKTHI, MPHUMEHSEMBbIE Ul YIpPaBICHHUs B3aWUMOOTHOMICHUSMH ¢ mokymnatensimMu (CRM-
cucreMsl). KIneHTOOpHEeHTHPOBAaHHOCTh OU3HECA: MOHATHE, (POPMBI, TTOAXO/IBI.

@®opMBI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMbIe 00pa3oBaTeIbHBIE
TEXHOJIOTUH: NIPE3CHTALIUH, IPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunpl caMocTosITeIbHON MOJITOTOBKH CTYAEHTOB IO TE€ME: MOATOTOBKA K JHWCKYCCHH,
OIIpocCy.

Tema 2 Ynpaenenue 63aumo0mHOUEHUAMU C NOMPEOUMENAMU.

Copepxanne Ttembl: KoHuenmuu ynpaBieHHs B3aUMOOTHOIICHHUSIMU C KJIMEHTaMHU.
Pa3zButue Ou3Heca B 3aBUCMMOCTHM OT CTENEHM B3aMMOOTHOUICHUH ¢ KiueHTamu. Crtparerus
yIpaBiIeHUs] KIUEHTCKUMHU OTHOIICHUSAMU (IIpaKkTHYecKas peanu3anus, (akTopbl ycrexa).
O¢ddexkTrBHOE yIpaBieHHE NEPCOHATIOM JUId HAMJIY4IIero OOCITYXHBaHHUS KJIMEHTOB.
VYnpanenue kauectBoM yciayru. KadectBo oOcimyxkuBaHus. MeTosbl OLIEHKH KadecTBa YCIYIH.
OreHka MOTPeOUTENBLCKOM YIOBIETBOPEHHOCTH.

@®opMbl U METOJIbI NPOBEACHHS 3aHITUA MO TeMe, MpUMEHseMble O0pa3oBaTeNbHbIE
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpocy.

Tema 3 [losedenue nompedbumeneti 8 ynpagieHuu 63aumMOOMHOUEHUSL C KIUEHMAMU.

Copnepxanne TeMbl: CyIHOCTH ¥ ()aKTOPHI OKYNATENIbCKOTO MmoBeAcHus. MccienoBanue
NOTPEOUTENHCKOM yOBIETBOPEHHOCTH. MO MOBEACHUS U NMPUHATHE PEUICHHS O MOKYIIKE.
Pa3ButHe XM3HEHHOTO IUKJIA KIMEHTOB — IPUBJICUCHHE, YIEPKAHUE U Pa3BUTHE OTHOLIECHUH C
kinueHToM. KoHLenuuu ynpaBiieHUsT B3aUMOOTHOILIEGHUSMH C KJIMEHTaMH Ha OCHOBE
UCCIICIOBAaHH TOBECHHUS TOTPEOUTENEH.

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE pAOOThI B ayIUTOPUU.

Bunel camocTosTENbHON MOATOTOBKH CTYIEHTOB IO TE€ME: MOJArOTOBKA K JIMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue 3aumoomuoweHusmu ¢ napmuepamu no OUsHecy.

Copepxanvie TeMbl: MapKETUHI OTHOILEHUH: CYHIHOCTh, MOJIXObI, cHeruduKa.
Konuenuuu ynpasieHus B3aMMOOTHOIICHUSIMU C mapTHepamu. [loTpebutenn aBToMaTH3aIluu:
MepcoHal U MapTHephl. MapkeTHHI mnapTHepckux otHomneHuid. CRM: Beb-mopran, cucrema
AIIEKTPOHHON TOYTHI, call-lleHTp, cucrema ydera W TUIAHUPOBAHUS KOHTAKTOB. YTIPaBICHHE
B3aMMOOTHOIICHUSIMU C TIAPTHEPAMHU C MCIIOIH30BAHHEM WHHOBAIIMOHHBIX MH(POPMAIIMOHHBIX U
KOMMYHUKAI[THOHHBIX TEXHOJIOTHUH.

@opMbl 1 METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: MPE3EHTALlH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Buapl camocToATENbHON MOJATOTOBKM CTYAEHTOB IO TEME: MOATOTOBKAa K AMCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHnocmy U 1051bHOCMb K OpeHOY Op2aHu3ayuu.

Coneprxanue TeMsbl: [logaep:xanrue B3auMOIEUCTBUS C KIIMEHTaMU. J[MICKOHTHBIE CUCTEMBI
U IPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3padOTKM U BHEAPEHUS,
pe3ynbraTel. COBpPEMEHHBIE HHTEPHET-TEXHOJIOTMH KaK HOBbIE BOZMOXKHOCTH ISl IPUBJICUEHUS U
yaepxkanusi norpeoduteneil. OneHka pe3yabTaTUBHOCTU HPOrpaMM JOSJIbHOCTU. TexHosoruu
IUTAHUPOBAHMSI M BHEIPEHHS KOHTAKT-LIEHTPOB: NEPCOHAJIN3ALMS MAacCOBOIO KIMEHTA. 3aMmep
KIIMEHTCKOM y/I0BJIETBOPEHHOCTH U JIOSUIBHOCTH K OpEeH]ly KOMITaHUU.

@®opMbl U METOABl MPOBEACHUS 3aHATUN MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTMM: IPE3EHTALMU B Ay IUTOPHH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IMOATNOTOBKA K AUCKYCCHH,
OImpocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMOOMHOUEHUS. C KIUEHMAMU.

Copepxanne tembl: Mapketunr B ctparerui CRM. ®ynknun n 3agaun CRM-cuctem.
CopepxaHuie COBpEMEHHBIX HHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHus TOTpeOuTesel U Mo epKaHus B3aUMO/IEHCTBHS C 1IeJIEBON ay IUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cuctem. CymHocts u Buael CRM-cucrem Bo
B3aMMOOTHOUIEHUSIX C IIOCTAaBLUIMKAMU M LEJNEBBIMU AayAMTOPHUSIMH KiueHTOB. Buasl CRM-
CHCTEM: CTpaTeru4ecKkas, ornepauuoHHas U aHanmuTudeckasd. [[puMeHeHne u BHEIpEHNEe CUCTEMBI
CRM B pa3nmuuHbIX chepax HKOHOMHMKH JJISi YCIEHIHOTO MO3UIIMOHMPOBAHUS KOMIAHUU MU
noBbILIeHHUIO (puHAHCOBOM ycToitunBocTH. CoBpeMeHHble CRM-cuctemsl. [lognepxka KIMEeHTOB
B ctparernn CRM. Onenka Kito4eBbIX Mokaszareneil 3(h(peKTHBHOCTU: KIIMEHTCKHE MOKa3aTelH.
IlepcnexkTUBBI pa3BUTHSA YIIPABIECHNS B3aUMOOTHOILIEHUSIMU C KIIMEHTAMHU.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTHYECKHE paObOThl B ayIUTOPHUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpOCY, TECTY.

5 Meroauyeckue YyKa3aHusl AJIs1 OOYYAIOIIUXCH MO HM3YYEHMI0 U Ppeaju3anuu
AUCHHUIJIMHBI (MOLYJIs1)

5.1 MerToanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

Lens CPC B mpomecce oOydeHHs 3aKIOYaeTCs, KaKk B YCBOSCHWW 3HAHWUW, TaK U B
(GhopMUPOBAHUN YMEHHI U HABBIKOB I10 UX HCIIOIH30BAHHIO B HOBBIX YCIIOBUSX HA HOBOM Y4eOHOM
matepuaie. CaMmocToaTenbHas paboTa mpu3BaHa 00ecleYrBaTh BO3MOXHOCTh OCYIIECTBICHUS
CTYJICHTaMH CAaMOCTOSITEJIbHON MO3HABATEIbLHOMN ESITEIbHOCTH B O0YyYEHUH, U SBISETCS BHIOM
yueOHOro TpyJa, CIIOCOOCTBYIONIEr0 ((POPMUPOBAHUIO Y CTYJIEHTOB CAMOCTOSATEIHHOCTH.

B paMkax moAroTOBKM K MPAKTUYECKUM 3aHATHSM CTYACHTHI CHavajaa MpopadaThIBAIOT
JICKIIMOHHBIA MaTepual, Mpe3eHTallMu MO0 TeMe paboThl, 3HAKOMSTCS C IeNblo, 3aJayaMu U
nHpOpMAIMOHHBIMU  HUCTOYHUKAMH. [Ipm HeoOXoIMMOCTH TOAOMPAIOT JAOTOJHUTEIbHBIC
nH(}OpPMaILMOHHBIE MaTepUaIbl, HEOOXOAUMYIO JIUTEPATYPy, HOPMATUBHBIC U 3aKOHOIATEIbHbBIE
JIOKYMEHTBI, 3HAKOMSATCS C HUMH.

5.2 OcobennocTn opranu3anuu OOy4YeHHUs] JI JHMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJIU/0B

[Tpr HE0OXOMIMMOCTH OOYJAIOIIUMCS U3 YKCIIA JIUI] C OTPAHHYECHHBIMA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YYAIOIIET0Cs) MPEIOCTABISCTCs ydeOHas
uH(pOpMAIUs B JOCTYIHBIX (POPMAX C YIETOM MX WHAMBUIYAIbHBIX ICUXO(PDU3HIECKUX
0COOEHHOCTEH:

- JUIS JIUI] ¢ HapYLIEHUSIMU 3peHUs: B IeyaTHOH opMe yBenndeHHbIM HIpupTOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJNbTALlMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOI'O JJOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIaHUS, KOHCYJIbTAllUU U JIp.

6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJICHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanusMu PI'OC BO nns arrectaumm obydaromuxcs Ha
COOTBETCTBUE HX IE€PCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJAMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKa3aTeIl, He0O0OXO0AUMBIE [ OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOPMHUpPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecredyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. bapexes, B. A., PR u pekinama B ynpaBieHHUH IEPCOHATIOM : yuyeOHOoe mocooue / B. A.
bapexxeB. — Mocksa : KuoPyc, 2024. — 115 ¢. — ISBN 978-5-406-11947-1. — URL:
https://book.ru/book/950737 (nata oopamenus: 18.05.2025). — TeKcT : 371eKTpOHHBII.

2. JlemyratoBa, E. }O. M3yuenune mokynaTeabCKOro MOBEACHHUS B PO3HUYHOW TOPrOBIIE:
Teopus U mpakTuka : yueoHoe nocobue / E. 0. JlemyraToBa, A. O. 3BepeBa, C. b. Unpsmenko. -
Mockaa : [lamkoB u K, 2022. - 170 c. - ISBN 978-5-394-04973-6. - Tekcr : anextponusiii. - URL:
https://znanium.com/catalog/product/1923204 (/lara obpamienus - 16.05.2025)

3. Epemun, B. H., MapkeTunr: ocHOBbI U MapKeTUHT uH(popmanuu. : ydyeOHuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c¢. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata ob6pamenus: 18.05.2025). — TeKCT : 3NEKTPOHHBIH.

7.2  /Jlononnumenvnas numepamypa

1. JHenyraroBa, E. FO. CucremHbld MNOIXOJ K HCCIECIOBAHUIO MOKYHNATEIHCKOTO
MIOBEJICHHUS U OOCITY)XKMBaHUS B pO3HHYHOU TOprosiie : MoHorpadus / E. 0. Jlenyrarosa, C. b.
Wnpsmienko. - 3-e u31. - Mocksa : Jlamkos u K, 2022. - 122 ¢. - ISBN 978-5-394-04990-3. - Tekcr
: anekTponHslid. - URL: https://znanium.com/catalog/product/2084351 ([lara oGpamienus -
16.05.2025)

2. YmpaBneHnue mpojaxkamu : yuyeObnuk / mon obmi. pexn. C. B. 3emmsk. — Mocksa :
Bysosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekTpoHHbsid. - URL: https://znanium.ru/catalog/product/2002632 (/lata oOpameHus -
16.05.2025)

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '""Hnmepnem',
6KII04aA npogeccuonanvhvle 0a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCMUL):

1. DnexrponHo-6nOAMOTEYHAs cuctema "BOOK.ru"

2. DnextpoHHO-OMOMMoTeyHas cucrteMa "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [Ipodeccnonanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wumM. b.H.Empnmna (6a3a [OaHHBIX —pa3iIMYHBIX
npodeccnoHambHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

5. Hudopmannonno-crnpaBoynas cucrema "KoncynpranT Ilmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe ofOecrneyeHHe IUCHUILIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e lcr.0ecn.on.nutanus Smart-UPS 3000VA

e Monutop o6maunsiii 23" LG23CAV42K/mpiub  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBogHas

e MynbsTUMeauiiHbIH pekTop B coctase: [Ipoektop Casio XJ-V2.moTonouHoe KperieHue
SMS skpan Lumien Eco

e CereBoil MonuTop:Hynesoii kiimeHT Samsung SyncMaster NC240

IIporpaMmHOE 0O€eCIIEUEeHHE:




¢ 1C- butpuxkc24 KopropatusHslii nmopran 250
e Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

JIb30BATh UX I PElIeHUs 3aa4 Ip
0(eCCHOHANBHOM JCSITeIBPHOCTH

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpaIIEHHOE u KOMITCTEHITHU
38.03.06 «Toprosoe x | OIIK-6 : Ciocobern nonumats pu | OITK-6.18 : [Ipumenser coBpeMeHHbIe HHpOpMa
eyo» HIMIBI pabOTHl COBPEMEHHBIX MH( | IIMOHHBIE TEXHOJIOTHH /Il PELICHHS IOCTaBJICHH
(b-TH) OPMAalMOHHBIX TEXHOJIOTHM U UCTIO BIX 3a7a4

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTHI U MPUKIATHOTO IPOTPAMMHO
ro o0eCIeYeHNUs IS PEIICHHS MOCTABICHHBIX 32
Jau

ITKB-2 : CriocoOeH opraHu30BbIBAT
b paboty B chepe 3aKyNnOYHOU, CKII
aJICKOH, pactpe/ieNuTeIbHON JIOTHC
THKH M YIIPABJICHHS 3aMacaMy B Me
JKIYHApOJHBIX LEMsX IIOCTABOK

[IKB-2.4x : Opranu3oBbIBaeT pacnpeaeacHue I
POIYKIHH, pa3padaThIBaeT U OPraHU3yeT KaHall
bl paclpe/ieNIeHNs]; OCYIIECTBISIET KOHTPOJIb 3a B
BITMIOJIHEHHEM CPOKOB U YCJIOBHUI TOCTaBOK, a TaK
JKe 32 Ka4eCTBOM 00CITy)KHBaHUS MOTpeOuTeneit

ITKB-3 : CriocoOeH opraHu30BbIBAT
b JIOTUCTHYECKYIO IEATSIBHOCTD 110
MEXIYHapOIHOH IIepeBO3Ke IPy30B
B LICITH [TOCTABOK

[TKB-3.3k : Oprann3oBbIBaeT pabOTy 110 MOBBIII
SHHMIO KauecTBa NEPEBO3KH U CBOEBPEMEHHOCTH

JOCTaBKH T'Py30B, ITOBBIIICHUIO KaYeCTBA 00CITY

KMBaHWS KIHCHTOB

KOMHGTCHHI/IH CUUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IOJIYYCHHBIC
PE3YyIbTAThI O6yquHﬂ o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (HHaHaBOHﬁ KPHUTCPUCB
OHGHHBaHHHpe3YHLTaTOBO6yquHH(GaqTCHO»,«YHOBHCTBOpHTeHLHO»,«XOpOHKD%(«HﬂHQHO»)
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOM OICHKK KOMIICTCHIMA Ha JaHHOM 3J3Tall€ CUYHMTaCTCA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6eH opraHu3oBbeIBaTh paboTy B chepe 3aKymoyHOM,
CKJIQJICKOM, paclpeIeTUTEIILHOM JIOTUCTUKY U YITPABJICHHUS 3aI1acaMy B MEXKTYHAPOTHBIX HETISTX

IIOCTAaBOK»

Tabnuia 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Ko u gopmynupoka unaukar | Ko | Tu

opa JOCTHKEHUS KOMIIETCHIIUN

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

ITIKB-2.4x : Opranu3oBbIBaceT p
acIpeiesieHue IPOAYKIUH, Pa3
pabaThIBaeT U OpraHu3yeT KaHa
JIBI PacIIPeAeNICHNUS; OCYIIECTRII
SIeT KOHTPOJIb 38 BBITIOJIHEHUEM
CPOKOB M YCIIOBHH ITOCTaBOK, a
TaKKe 38 Ka4eCTBOM OOCITyKHB
aHMs TOTpeOHTEINeH

OpraHu3oBaHus paboTHI B chep

€ 3aKyIIOYHOM, CKJIaJICKOH, pacIl
PEAEIUTEIBHOM JIOTUCTUKY U Y

NpaBJICHUS 3allacaM¥ B MEXIyH
apOJIHBIX [EMSIX HOCTABOK

IIpaBUIBHOCTH OTBETOB HA ITOCT
aBJIeHHBIE BONpockl. KoppekTH
OCTB HCIIOJIb30BaHMS COOTBETCT
BYIOILIEW TEPMUHOIOTUU

OpraHu3aluu paclpeneIeHus I
POAYKUHH, pa3pabOTKU U OpraH
M3alMU KaHAJIOB PacHpeiesICHN
sI; OCYIIECTBIICHUE KOHTPOJIS 32
BBINIOJTHEHHEM CPOKOB U YCIIOB

nil OCTAaBOK, a TAKXKE 3a Kayec

TBOM 00CITY’KUBaHUSI TOTPEOUT

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Il II
pe | pe
3- | 3-
Ta | Ta

Ha
PA BBI
2

K

Ha
PA BBI
3

K

elien

CaMOCTOSTEIbHOCTD peuicHus
IOCTaBJICHHBIX 3aJ1a4




Komnerennusi IIKB-3 «Crioco6eH opraHu30BbIBaTh JIOTUCTUIECKYIO JACSITEILHOCTD 110
MEXIyHAPOHOU MEPEBO3KE TPY30B B IIEMH MOCTABOK)

Tabnuna 2.2 — Kpurepun orieHKM UHAUKATOPOB JTOCTHIKEHHS KOMITIETCHITUU

PesynbraTel 00ydeHNs 110 AUCIMIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTMKEHHS KOMIIETEHIIUI A o aToB OO0y4CHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-3.3x : OpraHu30BBIBacT P OpraHu3oBaHus paboTH B chep
. . [TpaBUIBHOCTH OTBETOB HA MOCT
abo0Ty MO MOBBIIICHHUIO Ka4ECTB Ha | e 3akymouHOH, CKIaACKOM, pac
PI . aBJIEHHbIE BONPOCHl. KOppekTH
a TMIepeBO3KH U CBOEBPEMEHHOCT BBl | peaeauTeNnbHON TOTUCTUKH U Y
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
U IOCTaBKU TPY30B, MOBBIIICHU K MIPaBJICHU 3allacaMU B MEXKAYH .
BYIOIEH TEPMUHOJIOTHU
10 KauecTBa 00CITy>KUBaHUSI KIIH apOJHBIX LIEMSIX NOCTaBOK
€HTOB OpraHu3aliy paclpeeneHus I
POIYKIMH, pa3pabOTKU U OpraH
Ha | 38LWH KaHAIOB pacTpenesieHH
PA py | 5 OCYLLECTBICHHE KOHTPOIIA 32 CaMOCTOSITeTbHOCTh PEIICHUS
3 K BBITIOJTHEHUEM CPOKOB U YCJIOB IIOCTaBJICHHBIX 3a/1a4
nil MOCTAaBOK, a TAKXKE 3a Kayec
TBOM OOCITY’)KHBaHUS IMOTPEOUT
enen

Komnerennus OIIK-6 «CriocoGeH moHUMaTh NPUHIUITEL paOOThl COBPEMEHHBIX

WH(OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIb30BaTh UX JUISI PEIICHHUS 3a/1a4 MpodeccrnoHaIbHON
JEATEIIbHOCTH»

Tabmuna 2.3 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

PesynbraTel 00ydeHNUs 1O AUCIMIUINHE
Ko u gopmynupoka unaukar | Ko | Tu Kpurepuu onieHMBaHUS PE3yNbT
opa JOCTUXKEHMs KoMriereHuu | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-6.1B : IlpumenseT coBpeM 3y | COBPEMEHHBIX nHpopManoHH
eHHbIe HH(popManMoHHbIe TeXH | PJ] an | PX TEXHOJIOTHH U mporpaMMHBl | CaMOCTOSITENbHOCTh PEIICHUS
OJIOTHH JUIS pelIeHus nocrasne | 1 e | X CPEACTBA NPH peliermH npod | MocTaBIEHHBIX 3a/1a4
HHBIX 3a7a4 €CCHOHAJIBHBIX 3a7a4
OIIK-6.2B : OcymecTBiseT BBIO HPUHIUIIOB pabOThI COBPEMEHH
IIpaBUIBHOCTH OTBETOB HA IOCT
op MHPOPMAIMOHHBIX TEXHOJIO 3H | BIX HHPOPMALMOHHBIX TEXHOIIO
o P/ N aBJIeHHBIE BONpockl. KoppekTH
TM{ ¥ IPUKJIQTHOTO TPOrpaMMH aH | Ui ¥ UCIIOJIB30BAHUE UX JUIA P
2 OCTB HCIIOJIb30BaHMS COOTBETCT
oro o0ecreyeHns A peIIeHHs ue | emeHus 3a7a4 npodeccruoHab .
N BYIOILIEH TEPMUHOJIOTHH
TIOCTABJICHHBIX 3aJ1a4 HOM JIeSITeIbHOCTH

Tabnuiia 3amonHseTcs B COOTBETCTBHUH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

HaumeHOBaHHE OLIEHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

KoHTponupyemble TeMBbI 1
HCIHTUINHBL

KonTponupyemble muiaHupyeMble pe3
yIbTaTHl 00y4eHUS




Texymuit KOHTpOJIB

IIpomexyTouHas at
TecTalus

Ounas popma 0OydeHUS

P/l 3HaHUE : COBPEMEHHBIX M | | | Bpesenne B ucuumt | Jokiaz, coobLeHn
H(OPMAITMOHHBIX TEXHOI WHy e Tecr
OTHH ¥ MPOTPaMMHBIX Cpe
JICTBA TIPH pettiennu npod 1.2. YnpaBneHnue B3auMo Toknaz, coobmer
€COMOHANBHEIX 31aY OTHOIICHUSAMH C MTOTPEOU f Tect

TEJSIMH
1.3. TloBenerne noTpedut
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo

Jloknan, cooOIeHn
OTHOILIECHUSAMH C ApTHEP Tect
aMHu 1o OM3Hecy ©
1.5. Knuenrckas ynoBiet

Jlokmaz, cooOIeHH
BOPEHHOCTb U JIOSIIBHOCT Tect
b K OpeHTy OpraHu3aIiH. ¢
1.6. ABTOMaTH3anUs PO
necca ynpasienus B3auMm | Jlokiazn, cooOuieHn Teer
OOTHOUICHUS C KITUCHTaM | e
u

P/1 HagbIx : npoBeaeHus Map JloKna1, cooBIeHn
KETUHTOBBIX HUCCIIENOBAH 1. Beenenme 5 o | © Tecr
MU C UCTIOJIb30BAHUEM MH o
HOBALMOHHBIX TEXHOOTH vy Onpoc Teer
i

Jloknan, cooOmeHn
1.2. YripaBienue B3aumMo | ¢ Tecr
OTHOIICHHUSAMH C TTIOTPEOH
TeIAMH Omnpoc Tect
1.3. ToBenenue motpebur | ACKTA, coodmern | .
eneii B ynpapnenuu B3au | ©
MOOTHOIIICHHS C KIIHEHTA
MU Ompoc Tect
Joxman, cooOmeHu
1.4. YripaBienue B3aumMo | ¢ Tecr
OTHOIICHHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jloknaz, cooOIIeHH
1.5. Knuenrtckas ynoBiaer | ¢ Tecr
BOPEHHOCTD U JIOSITLHOCT
b K OpeH/ly OopraHu3aIum. Onpoc Tect
1.6. ABToMaTH3amms po | QKA COOBIICHH Tect
Hecca ynpapienus B3auM | ©
OOTHOUIEHUS C KITMEHTaM
u Omnpoc Tect

PJI1 Ywmenue : Mcnonb3oBaTh Jlokna, cooBIenH
ABTOMAaTH3MPOBaHHbIC HH e Tecr
(hopManOHHBIE CHCTEMBI 1.1. Beenenne B quciumn
¥ IporpamMMHubie cpeacTaa | 1Y Onpoc Teer




B Ipo(heCCHOHANILHOM aest

Joxmam, cooOmeHn

TEIbHOCTU 1.2. YopaBneHue B3auMo | ¢ Tecr
OTHOILICHUSIMH C TIOTPEOH
TemMu Ompoc Tecr
1.3. Toenenue notpebur | AOKIAL, coodmenn | 1.
eneit B ynpapnenuu B3au | ©
MOOTHOUIECHHS C KIMEHTA
MH Ompoc Tect
Joknan, cooO1eHn
1.4. Yupasinenue B3aumMo | ¢ Tecr
OTHOILICHHUSMHU C MApTHEP
amH 110 OM3HeCy Onpoc Tecr
Jloknan, cooOIeHn
1.5. KimueHTcKas yaoBIeT | o Tecr
BOPEHHOCTb U JIOSUTBHOCT
b K OpeHly OpraHH3aIiH. Onpoc Tecr
1.6. ABToMaTzamus ipo | AOKIA, coodmern | L
necca ynpapienus s3auM | ©
OOTHOUICHUS C KITMEHTaM
u Ompoc Tect
PJI2 3HaHue : MPUHIMIOB PAG | | 1. Bpepenne B qucummt | Jokiaz, coobLeHn
OTbI COBPEMEHHBIX UH(DOP WHy e Tecr
MalMOHHBIX TEXHOJIOTHI
T ——— 1.2. YnpaBnenue B3auMo Toknaz, coobmeri
peinierns 3aad npodeccy | OTHOMECHIAME C norpeon f Tect
OHAJILHOH JIeATEIbHOCTH TCIIMH
1.3. TIloBenerne noTpedUT
enel B ynpasiiennu B3an | Jloknaz, cooOmeHn Tecr
MOOTHOUICHHS C KIIMEHTa | €
MH
1.4. Ypasnenue B3auMo
Joxmnan, cooOmeHu
OTHOIICHHUSMH C TTApTHEP Tecr
aMu 1o OM3HECY ©
1.5. Knuenrckas ynoBiet
Joxma, cooOmeHu
BOPEHHOCTH U JIOSTIbBHOCT Tect
b K OpEeHy OpTraHu3aIyH. ©
1.6. ABTOMaTH3anMs PO
necca ynpasienus B3aum | Jloknaza, cooOueHn Teer
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JINTEJILHOM JIOTUCTUKU U ey Onpoc Tecr
YIpaBJIeHUs 3aracaMu B
MEXXAYHAPOAHBIX LETSIX I
OCTABOK 2y Joxkiazn, cooOmenn Teer
.2. YrpapieHue B3auMo | ¢
OTHOIIECHUSMH C TIOTPEOH
TeBiMun Onpoc Tecr
1.3. IloBeienne nmorpedbUT HAoxrazn, coobmenn Tecr
eneii B ynpapienuu B3au | ©
MOOTHOUICHHS C KIIHEHTA
Omnpoc Tecr

MHn




Joxmam, cooOmeHu

1.4. Yupasienue B3aumMo | ¢ Teer
OTHOIIICHHUSMH C MAPTHEP
amH 110 OM3HeCy Onpoc Tecr
Jloknan, cooOIeHn
1.5. KimneHTcKas yaooBIeT | o Tecr
BOPEHHOCTH U JIOSITEHOCT
b K OpeHITy OpraHU3aIiH. Onpoc Tecr
1.6. ABToMaTmsamus ipo | AOKIA, coodumenn | L
necca ynpapienus B3aum | ©
OOTHOIIICHUS C KIIMEHTaM
u Omnpoc Tect
P72 YMCHHE : OLICHNBATD KOH | | | Bpejenne B AUCIAILT JlokJ1azi, COOOLIEHH T
BIOHKTYDY PBIHKa TOBAPO | yyy e ecT
B U YCJIYT, B TOM YHCJIC BU
PTYANBHOTO, MOBEIEHHE I 1.2. YnpaBneHnue B3auMo Tloknaz, coobmeri
oTpebuTerneii i ux motpe6 | OTHOWCHHAMI C moTpeou f Tect
HoCTel TEISIMUA
1.3. IloBenenue moTpedUT
enelt B ynpasieHud B3an | Jlokian, cooOmeHn Tecr
MOOTHOIIICHUS C KJIMEeHTa | €
MU
1.4. Ypasnenue B3auMo
Jloknan, cooOmeHn
OTHOIICHUSAMH C TTAPTHEP Tect
aMH 1o OM3HeCy ©
1.5. Knuentckas ynoBiet
Jloknan, cooOmeHn
BOPEHHOCTb U JIOSIIBHOCT Tect
b K OpeHTy OpraHu3aIiH. ¢
1.6. ABTOMaTH3anUs PO
necca ynpasieHus B3auMm | Jlokiazn, cooOueHn Teer
OOTHOUICHUS C KITUEHTaM | e
u
PI3 Hagblk : opranusanuu pac Jlokna1, cooBIeHH
TDEICTICHI POAYKIUHH, 1.1. Beenenne B mucrrmn | © feer
pa3paboTKU U OpTraHU3aIl
MM KaHAIIOB pacnpenenen | 1Y Onpoc Tecr
Usl; OCYIIECTBICHAE KOHT
POIIst 32 BLINOHEHHEM CP -
OKOB H yCIIOBUH OCTABOK | | 5 yypapienme B3auMo | o Tect
’6 a TaKke 3a KaquTBgM O | oTHOmEHMAMH ¢ mOTPEGH
Hzgymmaﬁm HOTpeOUTe | 0o Onpoc Tect
1.3. ToBenenue motpebur | AOKTaA, coodmern | .
eneit B ynpapnenuu B3au | ©
MOOTHOIIEHHSI C KIIHEHTA
MU Ompoc Tect
Joxmnazn, cooOmeHu
1.4. YripaBnenue B3aumMo | ¢ Teer
OTHOIICHHUSMH C MAPTHEP
aMH 110 OM3HeCy Onpoc Tect
Jlokmaz, cooOieHn
1.5. Knnentckas yaoBier | e Tecr
BOPEHHOCTb U JIOSUIHOCT
b K OpeHIy OpraHu3aIuy. Onpoc Tect




1.6. ApToMaTusamus npo | ALK, COOBIEHH | P
uecca ynpasienus 3aum | ©

OOTHOILIEHHS C KITHEHTAM

u Omnpoc Tect

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM OJTale OICHUBACTCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oaymax. MakcumanbHas cyMMa 0ayuioB IO JucHMILIMHE (Momyito) paBHa 100
Oayam.

O1eHOYHOE CPEICTBO
Bup yueOHOIt AesiTenbHOCTH Jokian, coo Onpoc Tectuposanue | Hroro
OnreHne
Jlexuun 40 40
TIpakTrueckue 3aHsThs 40 40
TIpoMexyTOUHAs ATTECTALHS 20 20
Hroro 40 40 20 100

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYCOHOU JEATSIHEHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s OueHka 1o npomMex
YTOYHOU aTTecTaIy XapakTepucTrKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUH
[0 TUCIAILTA "
HE
CTyIeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTD JUCIUILTHHAPHBIX KOMITCTCHIHIA, 00HA
PY’KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEPATypy M 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypOii, pekome
«OTIIUIHOY H/IOBaHHOU TPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHusI, [IPE
YCMOTpEHHBIE TPOrPaMMOii, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUAMH, YME
HUSIMU, IPUMCHSICT MX B CUTYAIUSX TIOBBIIICHHOM CIIOKHOCTH.
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIMIUTMHAPHBIX KOMITETCHIIMIA: OCHO
o1 76 10 90 «3a4TeHOY / BHBIC 3HAHUSA, YMCHHUS OCBOCHBI, HO JIOMYCKAIOTCS HE3HAUYUTEIIBHBIC OIMOKH, HETOYH
«XOPOIIO» OCTH, 3aTPYy/IHEHHS TIPU aHATUTHICCKUX OTIepalusiX, EPEeHOCe 3HAHUN U YMEHUI Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHOY / 1€ KOHTPOJIBHBIX MEPOTIPHUATHH AOMYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, TPOSIBIISETCS O
ot 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTACIbHBIX 3HAHUM, YMEHUMH, HABBIKOB 10 HEKOTOPBIM JUCIUITMHAPHBIM K
HO» OMITCTEHIIUSIM, CTYACHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYHEHHS TIPU OMIEPUPOBAHU
Y 3HAHUSIMH ¥ YMEHUSIMU TIPH UX TIEPEHOCE HA HOBBIC CUTYAIHH.
«HE 3auTEHO» / VY crynenta He chOPMUPOBAHBI AUCIUIUTMHAPHBIC KOMIIETECHIIUH, IPOSIBIIACTCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P > 1P
TaTOYHOCTh 3HAHUIA, YMCHHUH, HABBIKOB.
JIBHOY»
«HE 324TEHOY /
JlucuuIutnHapHbIe KOMITETEHIIMH He c(OpMHUpOBaHbL. [IpOSIBIsSETCs MOTHOE MM HPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
bHO® THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 llepeyeHnb TeM TOKJIAAOB, COOOIIEHUI

ook wnE

VYrpaiieHHE JIOSIIBHOCTBIO KIIMCHTOB.

0630p CRM-pemiennii B Poccun.

Pernok CRM-petiennii 3a pyoesxkom.

Buast 3 GpeKTHBHOCTH yIpaBJICHUS B3aMMOOTHOIICHHS C KIIMEHTAMHU.
ITonsarue YIIpaBJICHHUA B3aUMOOTHOMICHUSAMHU C KIIMCHTAMMU.
[ToHrMaHMe KIIMEHTOB U UX TOTPEOHOCTEH.




7. Pa3Butue OuzHeca B 3aBUCUMOCTH OT CTEIICHH B3aMMOOTHOIICHUH ¢ KJIMEHTaMH.
8. DOrambl 3¢ (HEeKTUBHOTO MTPOBEICHUS TIEPETOBOPOB.

9. AJNTOpUTM MOCTPOSHHS CUCTEMBI PEarupOBaHUs Ha KAJIOOBI.

10. IToHsATHE ¥ NPUHIMIIBI MAPKETUHIA OTHOILIECHUI.

Kpamxue memoouueckue yxkazanus

B pamkax auckyccuu, cooOmeHuit chopMUpOBaBIINECS 3HAHUS CTYICHTOB OLIEHUBAIOTCS
cienyromum oopazom: OrieHka

IIxana oyenku

OneHka Banssr Onucanue
BBICTABIISIETCS OaKanaBpy, €CIIH YeTKO M IIPaBIIILHO OTBEYAll Ha BCE BOIIPOCHI, JaBall pa3BEpHYT
5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXIOMY BOIIPOCY, IIOKa3bIBasi IMHPOTY U IIIyOUHY 3HAHN

f/i, B OTBETAX YMEJIO UCIIO0JIL30BaJI HOPMATUBHLIC U IPABOBLIC TOKYMCHTBI
€CJIM IPaBUJIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB U MOJAKPEIUIAN OTBET 3HAHUAMH HOPpMATH

4 25-34
BHBIX M IPABOBBIX JOKYMEHTOB

3 15.24 €CJIM XOPOIIIO OTBEYAN Ha BOIPOCH! (He MeHee 40 %) , pu OTBETaX Ha HEKOTOPbIE HCIIOJIB30BAIT
HOPMATHBHBIE U TIPABOBBIE IOKYMEHTHI

2 5-14 eCII 0TBeval Ha Bonpockl (MeHee 10 %)

5.2 IlpumepHbIe TeMBI J1JIs1 OIIpOca

1. Tlouyemy cimyamue Ha3bIBAIOTCS BHYTPEHHUMHU NOTPEOUTENAME (KJIHEHTaMH)?

2. Yro Takoe KynbTypa obciayxuBanus? Ilouemy 3To coctaBiseT TpeOOBaHHE IPOTrPAMMBI

BHYTPEHHET0 MapKeTHUHra?

HazoBute u oxapakTepu3yiTe TUIIBI TOBEICHHS CITyKAIlIUX B OpraHU3alMu.

OO6cyauTe BO3MOXKHbBIE ITyTH UCIIOJIb30BaHUS TEXHOJIOIMY MapKETUHIA [IPU PEIICHUN

BOIIPOCOB YIPABJICHUS IEPCOHAIIOM.

5. KaxkoBsl mpenmylIiiecTBa pa3bsiCHEHUS PEKJIAMHBIX KOMIIAHUM CIyXalllUM, IPEXKIE YeM
OHH HOSABSTCS B CPEICTBAX MAaccoBOi nHpopmanuu?

6. Metoap! pemeHust HeOOBIYHBIX CUTYAIHH CITIOCOOHBI OTIIMYUTH BHICOKOKIIACCHBIC
OpraHu3aliy OT Psijia HOCPEICTBEHHBIX KOMIIaHUH. BepHO 11 3TO yTBEpKICHHUE.

7. Tlouemy asnst 3¢p(eKTUBHOIO BHEAPEHUSI MApPKETHHIa OTHOILIEHUH Ha MPEATPUATUI
BaYXHO IIPUHATH €T0 ¢unoco¢puro? Kakue n3mMeHeHus Ha MPeANPHUITHN OHA
npenmnonaraer?

8. HazoBute u oxapakTepu3yiTe 3Tanbl BHEAPEHUS KOHIIETIIIUN MapKETUHIa OTHOILICHHH.

9. JMaiiTe onpeeneHne CTPATETHIEeCKON OpUEHTAINN B KOHIETIIINYA MapKEeTHHTa

~ow

OTHOLLIEHUH.
10. Kakne n3MeHEeHHUs B CTPYKType B OM3HEC-TIPOIECCax TOJHKHBI OBITh BHEIPEHBI HA
IPEIIPUITHH B COOTBETCTBUY C KOHLIEMIIMEN MAapPKETHHIa OTHOILIEHUI?

11. Kakue nporpaMmMHble HHCTPYMEHTHI JIe)KaT B OCHOBE CUCTEMbl MApPKETHHIa OTHOIIEHUN?

12. HazoBute npeumyiiectBa MIHTEepHETa U1 OCTPOSHHSI JOJATOCPOYHBIX B3aMMOBBITOHBIX
OTHOUICHUH C KIHOYEBBIMU APTHEPAMH.

13. Kakue HanpaBiieHUs BKJIIOYaeT MapKETUHT OTHOLLIEHUH KaK ceTeBas cucreMa?

14. [laiiTe noHsATHE PBIHKA B CETEBOI 3KOHOMUKE.

15. Ha3oBute 1 oxapaktepu3yiTe (pakTopbl SKOHOMUKH JEJI0BOM CETH.

Kpamxue memoouueckue yxkazanus

B pamkax nuckyccuu copMUpOBaBIIUECS 3HAHUS CTYJCHTOB OIICHUBAIOTCS CIIETYIOIIUM
obpazom: OreHka

IlIxana oyenku

Orenka Bamel Omnucanne
BBICTaBJIsIeTCS OaKanaBpy, €ClIH YE€TKO M IPABHILHO OTBEYAN Ha BCE BOIPOCHI, 1aBAl Pa3BEPHYT
5 3540 BI ¥ apTYMEHTHPOBAHHBII OTBET 110 KaXXIOMY BOIIPOCY, ITOKa3bIBasl MIMPOTY U TITyOHHY 3HAHU

ﬁ, B OTBETAX YMEJIO UCIIO0JIb30BaJI HOPMATUBHLIC U IIPABOBLIC JOKYMCHTDI

€CJIM IPAaBUJIbHO OTBCYAI HA OOJIBIIMHCTBO BOIIPOCOB U NOAKPEIUIAT OTBET 3HAHUAMHU HOpMATHU
BHBIX U IIPABOBLIX TOKYMEHTOB

4 25-34




15-24 €CJIM XOPOILO OTBeYal Ha Bonpockl (He MeHee 40 %) , mpu 0TBeTax Ha HEKOTOPbIE HCIIONIB30Ball
HOPMAaTHBHBIC ¥ IIPABOBBIE JJOKYMEHTBI
5-14 ecJIi 0TBevas Ha Bonpockl (meHee 10 %)

5.3 UroroBblii TeCcT

no

el

N

™=

1. praBHeHI/IC B3aMMOOTHOIICHUAMU C ITOKYIIATCIIIMU — OTO:

IIPOLIECC, TPU KOTOPOM OpPraHMU3aIHsl OCYIECTBIISIET B3aUMOICHCTBIE CO CBOUMHU
KJIMEHTaMHU

CUCTEeMa B3aUMOJICHCTBUS AUPEKTOPA OPraHU3AINH C TOTYNHEHHBIMU

IIPOLIECC, TPU KOTOPOM OpTraHU3alMsl OCYLIECTBIISET B3aUMOJEHCTBUE CO CBOUMU
MOCTaBIUKAMU

2. CRM-cucreMsl — 310:

CHCTEMa B3aUMOJICHCTBUS TUPEKTOPA OPraHU3alUH C OJYUHEHHBIMU

IporpaMMHOe o0ecriedeHue A1k OpraHu3aIui, IpeIHa3HaYeHHOE SISl aBTOMAaTH3alluH
CTpaTerui B3aUMOJICHCTBUS C KIIMEHTaMHU

MpoLIeCC, IPU KOTOPOM OpraHU3alMsl OCYIIECTBIISIET B3AUMOIECHCTBHE CO CBOMMU
MMOCTaBITNKAMHU

3. K CRM-cucremaM OTHOCHUTCH:

Microsoft Word
Adobe Acrobat Reader
Bitrix24

Total Commander

4. CRM-cucteMbl IpUMEHSIIOT IS

MOBBILIECHUS YPOBHSI IIPOJIAXK
yIy4IIeHUs] 00CTy)KHUBaHUS KIHEHTOB MyTEM COXpaHEHUs WH(OPMAIIUU O HUX U UCTOPUU
B3aMMOOTHONICHHI ¢ HUMH

ONTUMU3ALMH TIPOLIECCOB B3aUMOJIECUCTBUS C KJIMEHTAMH C NOCJIEAYIOIIUM aHAIU30M
pe3yJIbTaTOB

PENAKTUPOBAHUS TEKCTOBBIX MATEPUATIOB

5. IIporpamma JIOSJIBHOCTH — 3TO:

CUCTEMAa BO3HArPAXKIACHMSI, KOTOpasi CTUMYJIUPYET KIMEHTOB K IOBTOPHBIM MOKYIIKaM U
HOBBIIIACT UX JIOSIIBHOCTD K OpEeHTy

IporpaMMa MEpOnpUsITUIA, 3allJITaHUPOBAaHHBIX HA TEKYIIUH T'OJ] B TaHHOM OpraHu3auuu
cucreMa TpadoB, NPEIYCMOTPEHHBIX TSl COTPYIHUKOB OpraHU3aLuU

6. [Ipumenenne CRM-cucrem:

3HAYUTENIbHO YBEIMUMBAET KOJIMYECTBO KJIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOJIAXK
YMEHBILAET KOJIMYECTBO KJIMEHTOB U MOBBILIAET POCT NOBTOPHBIX MPOJIAXK

YMCHBIIACT KOJTMYCCTBO KIIMEHTOB U CHUKACT POCT IMMOBTOPHBIX ITPOAAXK

7. CRM-cucTeMbl MOTYT:



pPEeNaKTUPOBATh TEKCTOBbIE (DAITBI

ABTOMATUYECKHU OTIPABIATH COOOIICHHS HA AIEKTPOHHYIO TOUTY
pacceuiatb SMS

CO3/1aBaTh PUCYHKH C MTOMOUIbIO UCKYCCTBEHHOT'O UHTEIIJICKTa

NS

8. Kakoii ToH 001meHnst He0OX0IMMO BBEIOUPATH C KIIMEHTOM:

=

PagOCTHBIN
CTpOTo OpHUIMATHLHBIHA
3. HEBaXXHO

N

9. Croco6HOCTH K OOIIEHUIO, OOIIUTEIBHOCTD — 3TO:

1. axkTUBHOCTH
KOHTaKTHOCTb
3. KOMMYHUKa0eIhbHOCTh

no

10. Yro siBnsieTcs uaeanbHON TEMOM JIsl OOCYKJICHUS C KIIUEHTOM:

=

€ro JINYHas KU3Hb
JIOTIOJTHUTEIIBHBIE YCIYTH, T/Ie YIUTCs1/ paboTaer
3. JIOTIOJIHUTENbHBIE YCIIYTH, HOBUHKU

N

Kpamxue memoouueckue ykazanus

Tect ¢opMupyercs KOMIBIOTEPHOH MpOrpaMMoM, KOTOpas CllydailHbIM 00pa3om
BKJIIOYAET B TeCT 3aAaHus u3 OoHsa TecTOBBIX 3aJaHUi. 3a7jaHnsl MOTYT OBbITh Pa3JIMYHOTO THIIA!
C BEIOOPOM OIHOTO IPAaBUIILHOTO BapHAHTa OTBETA; MHOKECTBEHHOT'O BEIOOPA; OTKPHITOH (hOPMBI;
Ha YCTAHOBJICHHE COOTBETCTBU. 3a MPABWIBHO BBINOJIHEHHOE 3a/laHue Hauucisercs 1 6am, 3a
omm604HbIi oTBeT — 0 6asIoB.

B BBI'Y ycranosiiens! cnenyromue IIpaBuna arrecTalimOHHOrO TECTUPOBAHUS:

- Kareroprnuecku 3ampemi€éH BXOJ B KOMIIBIOTEPHBINM KJIACC, B KOTOPOM IPOBOJIUTCS
aTTecTanus, ¢ MOOMIBHBIMM TenedoHamMu, QoToanmapaTaMi, JIPYTHMH 3JIEKTPOHHBIMU
3aIUCHIBAIOIIMMHI U BOCIIPOU3BOJAIIUMHI YCTPONUCTBAMU.

- Bo Bpems TecTHpoBaHUs 3allpelICHO pPa3rOBapUBaTh, CIIUCBHIBATh, CaMOBOJIBHO
UCIIOJIb30BaTh BCIIOMOTATENIbHbIE MaTepHalibl Ha JOOBIX HOCHUTENSX, BCTaBaTb C MECTa,
nepecakuBaThCs 0e3 pa3pereHus..

- Ilpu HapymeHuH NaHHBIX TpeOOBaHUI TECTUPYEMBIM yJansieTcs U3 KOMIBIOTEPHOIO
kiacca. @akT HapymeHus gukcupyercs B [Iporokone TectupoBanus. MHdopmarus nepegaercs
npencraButento aupekuuu. Ilo dakry Hapymenus nupeknus odopmisier AKT (00s3aTenbHOE
[Tpunoxenne — 0OObSICHUTENbHAS YUaIerocs).

- Ha ocHOBanuu AKTa yJamuiicsi, HapylUIMBIINKA paBuja aTTECTAlMOHHOIO TECTUPOBAHUS
B (¢opMe  KOMIIBIOTEPHOTO  TECTHPOBAaHHUS,  NPUPABHUBAETCI K  MOJYYMBIIUM
HEYJIOBIIETBOPUTENIbHBIE OLICHKHM. B BEIOMOCTH IPOCTABIISIETCS OTMETKA «HE AaTTECTOBAH.
IIpeTen3uu TecTUPYyEMOro HE IIPUHUMAKOTCSL.

- Ilepecmawa ywammmucs, JONMYHUIEHHBIMM K IIPOMEXKYTOYHOM aTTECTalu, C
HEYIOBIIETBOPUTEIILHON OLIEHKH B IIEPUOJ] CECCUU HE TOIIYCKAETC .

LIxana oyenku

Orenka Bambr Omnucanne

5 18-20 [1py npaBUILHOM BBIIOJHEHUH TECTOBBIX 3a1aHui ot 80 1o 100%
4 16-17 [Ipy npaBUILHOM BBITTOJHEHHH TECTOBBIX 3aaanuii ot 70 1o 80%
3 14-15 [Tpu mpaBUIEHOM BBEIMOIHEHNH TECTOBBIX 3adaHui oT 55 1o 70%
2 12-13 [Tpu mpaBUIEHOM BBEIMOIHEHNH TECTOBBIX 3agaHui oT 40 1o 55%
1 0-11 [Tpn mpaBUIEHOM BEIMOTHEHNH TECTOBBIX 3agaHui oT 0 1o 40%
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