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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

enpto ocBOCHMS MUCHUILIUHBI «YmpaBienue WT-ciyxO0i mpeanpusTus» sSBISCTCS
(dbopMUpOBaHUE MPEACTABICHUS O COBPEMEHHBIX METO/IaX OpTaHHU3aINK PA0OTHI OIpa3aeieHUI
WT u nonydyenne HaBbIKOB 3 dekTuBHOTO yrpasienus UT-ciyx060i npeanpustus.

3ajaurd OCBOCHUS JUCLUIUIMHBI 3aKJIFOYAIOTCS B OCBOCHUH MPAKTUKO-OPUEHTUPOBAHHBIX
MeTOo10B opranu3anuu 3¢ dextuBHoi padotsl UT-citykO0bl peAnpusTHs, yMEHUH BbIpaOaThIBATh
s deKkTUBHBIE TOAXOABl K MPOAYKTHBHOMY YIPABJICHUIO WH(DOPMAIMOHHBIMUA CUCTEMaMH, a

TaKXK€ B O3HAKOMJICHMUM C IPAKTHYCCKUMH MCETOJUKaAMHU pa3pa60TKH,

COIIPOBOKACHUA I/IH(bOpMaI_[I/IOHHBIX CHUCTCM Ha MPCANPUATUA

[TnaHupyeMbIMH pe3yJabTaTaMH OOyYECHUs 110 TUCHUILIHHE (MOJYIIIO), SIBISIOTCS 3HAHUS,
yYMEHMsI, HaBbIKU. [lepeueHp IIaHupyeMbIX pe3ysIbTaToB OOydeHUs MO JUCUUIUIMHE (MOIYJIIO),
COOTHECCHHBIX C IUIAHHUPYEMBIMH pe3yJIbTaTaMHi OCBOCHHS OO0pa30BaTENbHOM IMPOrPaMMBL,
npezcTaBieH B Tabnuue 1.

BHCAPCHUA U

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Yy4eHUs TUCIUIUIMHBI (MOLYJIS)

Pe3ynbTaThl 00y4eHUs MO TUCIIUTUTHHE

JAOKYMCEHTAllMU Ha
Ppa3JIMYHbIX dTalax
JKU3HCHHOI'O ITUKJIa

Kon u Kom u
OpMYJIHPOBKA
Hazsanue OIIOIT dopMyaupoBKa (buﬁngkafopa Kon
BO, cokpamienHoe
KOMIIETEHIINN MOCTIKEHUS pe3yib DopmynupoBKa pe3yibTaTa
KOMICTEHITIH
TaTa
09.03.02 OIIK-2 : Cnocoben | OIIK-2.2k : PS5 HaBeik | BameHus
«lHpopmanvoHHbIe | TOHUMATh Hcnone3zyet anmapaTHbIMU U
CHCTEMBI U TIPUHITUITEI pabOTEl | COBpEMEHHEIC MIPOTPaMMHBIMH
TEXHOJIOTHN COBpPEMEHHBIX HHPOPMALMOHHBIC CpeICcTBaMH U3MEPEeHUH
(b-HC) WHPOPMALMOHHBIX | TEXHOJOTHH H U KOJIMYECTBEHHOU
TEXHOJIOTHH U TIPOTPaMMHBIC OIICHKHU KauecTBa
MIPOTPaMMHBIX CpeICTBa, B TOM MIPOTPaMMHOTO
CPEICTB, B TOM qucIe obecriedeHUs
qucie OTEYECTBEHHOTO
OTE€YECTBEHHOT O MIPOM3BOJICTBA, AJIS
IIPOU3BOJICTBA, U pemeHus 3agay
HCTIOB30BaTh UX npodeccruoHaNbHOMI
IIPU PELICHUT JIESITETIBHOCTH
3amad
po¢eCCHOHATBHOM
JIeSITeIIPHOCTH
OIIK-4 : Crioco6en | OIIK-4.1x : P12 3Hanne | 0a30BBIX METOIUK
Y4acTBOBAaTh B [pumenser YIIpaBJICHUS TIPOLIECCOM
pa3paboTke CTaHIAPTHI, HOPMBI pa3paboTKu mporpamwm,
TEXHAYECKOH U TIpaBUIIa KpUTEpHEB KauyecTBa
JOKYMCHTAITUH, odopmIeHHs IIPOTPaMMBI
CBSI3aHHOM C TEXHUYECKOM PI3 | YMenue | ymeHHEe IPUMEHATH
podeCCHOHANBHOM | TOKYMEHTaI[MH Ha HMHCTPYKIIMHU IO
JNEATEIIbHOCTBIO C pa3nu4HBIX oopMIICHHIO
HCTIONb30BaHUEM CTausaX TEXHUYECKOU
CTaHJApTOB, HOPM | KU3HEHHOTO LIUKJIA JOKYMEHTAIIH 10
1 TIpaBUII UHPOPMaLMOHHOK COCTaBIICHUIO U
CUCTCMBI OTJIAJIKE IPOTrpaMM
OIIK-4.2xk : PJ1 3HaHWe | OCHOBHBIX BHIIOB U
Brnaneer HaBeIKaMu mporenyp 0opaboTKu
COCTaBJICHUS nHdopmanuu, Mmoaenei
TEXHUYECKOI U METOJI0B PEIIEHUS

3a7a4 00paboTKH
nHdopMannu
(reHepanys OT4ETOB,
T10]1JIepKKA TPUHSTHS




MHGOPMATMOHHON
CHCTEMBI

pelieHui, aHau3
JAHHBIX,
HUCKYCCTBEHHBIN
HWHTEIUIEKT, 00paboTKa
n300pasKeHMi)

PJI4

HaBrix

BIIAJICHUS
HHPOPMATMOHHBIMH
TEXHOJIOTHSIMHU TTONCKA
nHdopmanuu u
criocodamu ux
peanuzanuu (oucka
JIOKYMEHTOB B
TETEpOTEeHHOM cpene,
TIOWCKa PeIeBaHTHOU
WHPOPMALINH B
TEKCTaxX, MMOUCKa
pEIEBaHTHBIX
JOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
TIOUCKOBBIX POOOTOB,
UHTEJUICKTyaIbHbIE
areHToB),
TEXHOJIOTHSIMU
UHTEJUIEKTYaIbHOTO
aHau3a JJaHHbIX,
HMHTEIJICKTYaIbHBIMU
TEXHOJIOTHSIMU
TIOJ/ICPKKH TIPUHATHA
pemeHuii (Ha OCHOBE
XPaHWINIL TaHHBIX,
ONEepaTUBHOM
AQHAIUTUYECKOU
00paboTKH
uH(popMaLH U
UHTEJUIEKTYaIbHOTO
aHaJu3a JIaHHbIX),
TEXHOJIOTHeH
BHEJ[PEHUS
nH(pOPMaMOHHBIX
CHCTEM YIIPaBICHHS
TIPEATIPUATHEM

B nmponecce OCBOCHUA OUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paSBHTOﬁ, HanHOTHQHOIZ n conuaJibHO OTBETCTBEHHOM JHYHOCTH Ha OCHOBE TPAAUIIUOHHBIX
pOCCHfICKHX AYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKHUX IIeHHOCTeI\/'I, MMpEaACTaBJICHHLBIC

B TaOnuie 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 3a1a41

®DopMuUpOBaHUE IEHHOCTEI

IleeBble OPUEHTHPBI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TTATPUOTU3MA

Bocnuranue yBaxkenus k Koncrutynuu u
3akoHaM Poccuiickoit denepanuu

Co3uaTenbHbIN TPy

OTBETCTBEHHOCTD
JIMCHUIUTHHUPOBAHHOCTh
CnocoOHOCTh HAXOIUTh,
aHAJM3UPOBATH U
CTPYKTYpPHUPOBATh
nHPOPMALIHIO

(I)OpMI/IPOBaHI([e AYX0OBHO-HPABCTBCHHLIX HeHHOCTeﬁ




OTBETCTBEHHOCTh

JMcnuImmHIpOBaHHOCTh

®opMHpPOBaHNE OTBETCTBECHHOTO . CriocoOHOCTh HAXOTUT,
Co3unmaTensHBIN TPy

OTHOILICHUSA K TPYLY AQHAIU3UPOBATH U

CTPYKTYypPHPOBAThH

HHPOPMALIHIO

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

CnocoOHOCTh HAXOIUTh,

Pa3BuTHe MO3HABAaTEIBHOTO HHTEPECA U . AQHAIM3UPOBATH U
Co3unmaTensHBIN TPy

CTPEMJICHUS K 3HAaHUAM CTPYKTYypPHPOBAThH

HHPOPMALIHIO

fl)opanOBalme KOMMYHUHKATUBHbLIX HABBIKOB U KYJbTYPbI 0o0IIeHusT

J1006poskenaTenbHOCTh |

OTKPBITOCTh
®opMHupOBaHUE HABBIKOB ITYOIUIHOTO .
N Co3ugarensHbIA TPy KommynmnkabensHOCT
BBICTYIUICHHS U IIPE3CHTAINHA CBOUX HICH
WupuBuyansHOCTH
CaMOCTOSTENBHOCTD
JMCOUTUIMHAPOBAHHOCTH
dopmupoBaHne KyIbTYPhl THCHMEHHON . ITyHKTYyalIbHOCTH
PMHD YARTYP Co3unmaTensHBIN TPy YHKTY;
peun u IeTI0BOTO OOIICHNUS BHUMAaTEIBEHOCTD K IETAIISIM
CamMoo0yJeHune

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JIMciMIIMHa OTHOCUTCS K 00s3aTeNbHBIM AucuiuinHaM bioka 1 uciuminael (Mo xymn)
y4eOHOro IJIaHa.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6bemM uCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKHX YacoB, BBIJEIEHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
Cemectp | eMKOCTBH
(0DO)
Hassanue OITOIT Popma Yacte 203078 Bueaynu- CPC Popma
o0yye- AynurtopHas aTTec-
BO s YII Kypc TOpHas —
(390, (3.E) | Beero 1
0390) nek. | mpak. | mab. | ITA | KCP
09.03.02
HEQopMAIBONILE | 0 | g 7 3 3 16|16 | o0o|1]| 0] s 5
TEXHOJOTHU




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 Ctpykrypa nucuuniunsl (Moay.as) misi O®O

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCUUTUTMHBL (MOTYJIs), BUIBI Y4€OHON EesITeIbHOCTH U (POPMBI
Tekyero KouTpods st OO

Kox pe- Koi-Bo 9acoB, 0TBe/IeHHOE Ha
®opma
Ne HazBanue Tembl 3yJIbTaTa
Jlex [Ipakr JIa6 CPC TEKyLIEro KOHTPOJIS
00yJeHHUs
PA1, OTYeT IO MPAKTUIEeCKOU
1 | PyxoBogurens UT-ciyxOb1 PJ16, P17 1 1 0 2 pabote
PIL,
CrannapTsl, Ha KOTOPBIX P2, OTUCT 1O IPAKTHICCKO
2 | ocHoBbIBaetcs paborta UT- P15, 2 1 0 4 aGote p
CITyKOBI PJ8, p
PJ110
P11,
VYmpasnenue UT-cepucamu P12,
Ha OCHOBAHHMH PJi6, OTYET IT0 MPAKTUYECKON
3 | MexxayHapoaHOTO CTaHIapTa Pa7, 3 2 0 9 aGoTe p
ITIL. IlpakTudeckuii onsIT P/10, p
BHenpeHus B Poccun P11,
P12
PJI3,
OCOOCHHOCTH YIPaBJICHUS P16,
ciyx60it UT TepputopuansHo P17, OTYET 110 MPAKTUUYECKOMH
4 s 2 1 0 4
pacnpeaeneHHON KOMITaHUH U P10, pabote
XOJIIUHTa P11,
P12
VYrpasnenue iﬁé’
HHPOPMAIIMOHHBIMA ’ "
. P17, OTYET 110 MPAKTUYECKOH
5 | cucremamu. O630p TeHACHIIMIA 1 2 0 4
P10, pabote
B cpepe MOCTPOCHUS. P
WHQOPMAIIMOHHBIX CHCTEM PIII2
VYpasnenue gﬁg'
MHOPMAIHOHHLIMU P£[7, OTYET MO MPAKTUUYECKOH
6 | crcremamm. O630p ’ 1 2 0 10 P
P10, pabote
MHQOPMAIIMOHHBIX CHCTEM P
MacmTada mpeArpUsTHs PIII2
PJI2,
YnpasneHue PJ6,
UH)OPMAIIMOHHBIMU Pa7, OTYET MO MPAKTUIYECKOH
7 1 1 0 10
cucreMaMu. Beibop cucremsl P10, pabote
U OApATUUKA P11,
P12
P/14,
PJi6,
Pa7, OTYET MO0 MPAKTUIYECKOH
8 | Ympasnenue npoexramu B UT PIT10, 1 2 0 6 pabore
P11,
PJI12
P2,
Mertononoruu rudkoi PI3, .
P/14, OTYET 110 MPAKTUYECKOH
9 | pa3paboTKH MPOrPaMMHOTO 1 1 0 6
obecrieueHus PALI0, pagore
P11,
P12
PJl4,
Cpencrsa noguepxku UT- P15, OTYET IO MPAKTUIECKON
10 1 1 0 6
MIPOEKTOB P11, pabote
P12




P/i4, .
11 | ABropckue npasa B UT PﬁS, 1 1 0 8 OTACT T HPAKTHHECCKON
PJIS. PJI9 pabote
12 3amura NepcoHaNIbHBIX PJi4, 1 1 0 6 OTYEeT IO NPAKTUYECKOH
JTAHHBIX P/I8, P119 pabote
Hroro no radauue 16 16 0 75

4.2 Coagep:xanue pa3aeaoB U TeM JHCHHILTUHBI (Moay.as) ajast OO

Tema 1 Pykosooumenv UT-cayrcouvl.

Conepxanne Tembl: [lonoxxenue pykoBoaurens UT-cimyxOb1 B komrnanuu. OyHKIIMOHA
pykoBogutenss WT-cimyxObl B KoMmaHusiX pasHoro Macmraba. Cucrema MOTUBallUU
pykoBogutenss MT-cmyxObl. DynkumonampHast Mmonenb WT-cayxOel. Koppymums B UT.
Pasrpannuenue cep OTBETCTBEHHOCTH CO CMEKHBIMU MOAPA3ICICHUSIMH.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUIECKOE 3aHSTHE.

Bunel camocToATeIbHON MOATOTOBKH CTYACHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 2 Cmanoapmol, Ha KOmopwix ocHogvieaemcs paboma U T-cnyicovi.

Conepxxanne Tembl: Cepust crangaptoB ynpasieHus kadectBoMm [SO 9000. Cranpapt
yrnpaneHus cepsucamu ISO/IEC 20000:2005. EBporneiickuii cTaHAapT yIpaBlIeHUSI CEPBHCAMU
ITIL. Amepukanckuii ctannapt ynpasienus cepsucamu CoblT. Microsoft Solutions Framework
MSF. Microsoft Operations Framework MOF. Poccuiickuii ctanmapt ympaBieHUs CEpBHCAMU
'OCT P UCO/20000. Enunas cuctema nporpammuoit nokymentrauuu ECII — 19 T'OCTsr.
[TpoexktHOe ympaBinenue PMbook. ['mbkas paszpaborka SCRUM. Cranmapt mHGOpMAIMOHHON
6e3omacuoctu ISO-IEC 27001. Crangapt 6e3omnacnoctu obopynosanus TCO.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHSATHE.

Bunel caMoCTOSATEIHHON MOATOTOBKH CTYICHTOB IO TEME: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET MO MPAKTHUECKOH padorte.

Tema 3 Vnpaenenue UT-cepsucamu Ha ocHogaHuu mexcoynapoonozo cmanoapma ITIL.
Ipakmuueckuii onvim énedpenus ¢ Poccuu.

Conepxanne tembl: Mctopus ITIL. Crpykrypa ITIL. Moanens 3penoctu KOMIaHUM U
nporieccoB. Ctparerus cepucoB. Service Strategy. [IpoextupoBanue cepBucoB. Service Design.
[Tepenaya cepBucoB. Service Transition. OmnepaTHBHOE yIpaBieHHE CepBHUCaMH. Service
Operation. Cityx6a cepBuca. Service Desk. [locrosaroe ynyurienue cepBucoB. Continual Service
Improvement. Ynpasnenue nanusiMu. Data Management.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIINS, IPAKTUYECKOE 3aHATHE.

Bunbel camocToATENbHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOH paboTe.

Tema 4 Ocobennocmu ynpaenenus cayxcoou HT meppumopuansno pacnpedeneHHou
KOMNAHUU U XOLOUH2A.

Conepxanue TeMmbl: BapuaHThl apXUTEKTYpbl HH(POPMALMOHHBIX CHCTEM IS
pacnpeneneHHo  kommaHud. — OOecrnieueHue — (QYHKIIMOHHUPOBAHMUS  pacCHpeesIeHHBIX
UH(POPMALIMOHHBIX cucTeM. B3aumoseiicTBue ¢ nHGOpMaMOHHBIMU cucTeMaMu U ciyx0amu UT
JAOYCPHHUX U 3aBUCUMBIX npenanﬂTnﬁ.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa30BaTeNIbHBIC
TEXHOJIOTHUHU: JICKIUSA, MPAKTUYCCKOC 3aHATHC.



Buabl caMoCTOSITENIBHON MOJATOTOBKH CTYJIEHTOB IO TEME: MOATOTOBKA K BBHICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUIECKOM padoTe.

Tema 5 VYnpasnenue unpopmayuonuvimu cucmemamu. O630p menoeHyuii 6 cghepe
ROCMPOeHUs UHPOPMAYUOHHBIX CUCTEM.

Conepxxanrie Tembl: CepBUC-OpHEHTHpOBaHHAs apxurektypa. OOjauHble CEpPBUCHI.
[Iporpammuoe obGecneuenue kak ycayra SAAS. PanuouactorHeie MeTku. Bo3mokHocTH
00paboTku BuaeonoToka. I'onocoBsie nHTEpdeiichl. CeMaHTHYECKHE TEXHOJIOTHH.

@opMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKIHS, TPAKTUICCKOE 3aHSITHE.

Bunbsl caMoCcTOATEIHHON MOATOTOBKH CTYICHTOB IO TEME: MOATOTOBKA K BBICTYILICHHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. O630p unHgopmayuonHvlx cucmem
macumaba npeonpusmusl.

Copepxanue Tembl: Knaccudukanus nHGopMaoHHbeix cucteM. OcoOeHHOCTH BbIOOpa U
BHEJIPEHUSI CUCTEM Pa3HOW HAIMpPaBICHHOCTH W pa3HOro macirada. Intranet-cucremsl. Cuctemsl
yIpaBiIeHUs JOKYMEHTOOOOPOTOM BHYTpH KoMraHuu. CUCTEMBI XpaHeHUs HH(OpMallui BHYTPU
koMranuu. Extranet-cucTeMbl- CHCTEMBbI MOCTPOEHUS BHEIIHUX CANTOB MU WHTEPHET-TOPTOBIIH.
WMHTepHeT Kak MOILIHBIA KaHajl PAa3BUTUS NPEAUPUATHSA. YIPABICHHE CAUTAMM U HHTEPHET-
npoekTamu XosauHra. basel nanubsix. Mommbsie He pemsinnonnbsie Berkley DB, Constant DB,
Mongo DB. Tpanuuumonssie pensuuonHsie MySQL, MSSQL, Oracle. CpaBHenue. YcrnoBus
MIPUMEHUMOCTH.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JICKIUS, TPAKTUYECKOE 3aHITHE.

Buabl caMoCTOSITENIBHON MOATOTOBKH CTYJIEHTOB 10 TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUYECKOM padoTe.

Tema 7 Ynpaenenue unghopmayuonnvlmu cucmemamu. Beibop cucmemul u noopsouuxa.

Coneprxanue TeMbl: Bei6op Mexay coOOCTBEHHOM pa3paboTKOM, 3aKka3HOM pa3paboTKOM U
nokynHbM [10. Beibop Mexay kommnanuen noapsaaaukom u ppunancepamu. Kputepun Bsidopa
tupaxkHoro I10. MHTepeckl MeHemkepa no npogaxkaMm. Ero crparerus nosenenusi. MHTepecs
pykoBoauTtens Tenaepa. Ero crparerus nosenenus. HTepechl MeHepkepa NpoeKTa co CTOPOHBI
NoJApsAYMKa. MeTonbl MaHUIYJISIUU Ha TeHJepax. JloroBopa ¢ moapsiiuMKaMy ¥ IOCTaBLIIMKAMU.
VYi0BKM Tpu 3aKkiro4eHHu JoroBopoB. Pa3paboTka mepeuHss meponpusTuil s OopbOBI ¢
MaHMIYJSLUSAMHE U KOPPYINLIMEN pu BbIOOpE MOJIPSIIUMKA U CUCTEMBI aBTOMATH3aIHUH.

@®opMbl U METOJIbI NPOBEACHUS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIINS, IPAKTUUECKOE 3aHATHE.

Bunel camocToATENbHON MOATOTOBKH CTY/IEHTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJI0M, OTYET IO MPAKTUYECKOM padoTe.

Tema 8 Ynpaenenue npoexmamu ¢ UT.

Copepxanue Tembl: MHUIMANMS U TUIaHUpOBaHUE. YTIpaBJIEHHUE COJIEp)KaHUEM MpoeKTa/
VYnpaieHue cpokaMu IMpOeKTa. YIpaBieHHE MopT¢deneM MPOEKTOB. YTMpaBICHUE PHCKaMU
MIPOEKTAa. YIpaBICHUE KOMMYHUKALMSAMU IPOEKTA. YIIPABICHUE YEJIOBEYECKMMH pPeECypcaMu
IIPOEKTA. YTIPABICHHE KAue€CTBOM IIPOCKTA. YIIPABJICHHUE IIOCTaBKaMU IIPOEKTA. YIIpaBIEHUE
WHTErpanve npoekra. MOHUTOPHUHI W YIIpaBlI€HHE. YIIPaBICHUE HWHTErpallMed IPOEKTa.
3aBepmieHre npoekta wuiaM  (aszpl.  [IpoexTHas opraHum3zanus pabOT MO  BHEIPEHUIO
WH()OPMAIITMOHHBIX CHCTEM B COOTBETCTBUU CO cTaHmapTamu PMI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTMH: JIEKIUS, TPAKTUYECKOE 3aHATHE.



Buabl caMoCTOSITENIBHON MOJATOTOBKH CTYJIEHTOB IO TEME: MOATOTOBKA K BBHICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUIECKOM padoTe.

Tema 9 Memooonoeuu 2ubxoii pazpabomxu nPoOSPaAMMHO20 0OecnedeHus.

Coneprxanue TeMbl: MeTom0JI0THs SKCTpEeMabHON pa3paboTKi. OCHOBHbBIE HHKEHEPHbIE
npaktuku. TestDrivingDevelopment Merononorus ynpasnenus npoekramu CRUM. Baenpenue
Agile IIpaktuxym: keiic «IIpoexTHast TOKyMEHTaluUsl C pealbHBIX MPOEKTOB BHeApeHUs: ERP u
WMS cucrem, 3aka3zHoit pazpadotrku Ha PHP, Bupryanuzanum cepBepoB, mpoekTa 00beIUHEHUS
CIIPAaBOYHHUKOB MIPH CIUSIHUU KOMIIAHUN».

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIHS, IPAKTUUECKOE 3aHATHUE.

Bunel camocToATeNbHON MOATOTOBKH CTYIEHTOB MO TeME: MOATOTOBKA K BBICTYILICHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKOI padoTe.

Tema 10 Cpeocmea noodepaicku UT-npoexmos.

Conepsxanne TeMbl: CructeMbl yrpasieHus npoekramu. MS Project, Spider, Jira, Bugzilla,
Redmine, Merarutan. CpejictBa omnrcanus npoueccos. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite,
MS Visio. CpenctBa ympasienus tpedoBanusmu: IBM Rational. DOORS Cuctemsl XxpaHeHus
npoekTHo# fokymeHTanuu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cucrems! TectupoBanusi. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctembl kouTposs Bepcuii: SVN u GIT. Cuctemsl 17151 00ydeHus oab30BaTeNeH.
Moodle, Adobe Captivate, «buTpukc yaeOHBIIH TOPTAID.

@®opMbl U METOZABI MPOBEACHUS 3aHATUH MO TEMe, IPUMEHIEMbICe 00pa3oBaTEIbHBIC
TEXHOJIOTHH: JICKIIUS, TPAKTHUECKOE 3aHATHE.

Bupl caMOCTOSATENEHOM MOJTOTOBKH CTYJICHTOB TI0 TEME: IMOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIAJIOM, OTUYET 110 IPAKTHIECKOH padore.

Tema 11 Aemopckue npasa 6 UT.

Conepxxanue TeMbl: MeXIyHapoJHOE aBTOPCKOE IPaBO W KOJOHHAJIbHBIA HAJIOT.
[Tepenaua mpaB. CrocoObl 3alIUTBI UHTEPECOB KOMITAHUU B cepe aBTOPCKUX MpaB. Bumabl
nunen3uit Proprietary softwar. Shareware. Freeware. Open-source software. IlpaBuna paboTsl ¢
[1O ¢ Toukum 3peHus aBTOpckux mpaB. [loaroroBka k mpoBepke. [loBeneHue mpu npoBepke
roCyJapCTBEHHBIMH OpraHaMU COOJIOIEHNS 3aKOHOAATENbCTBA 10 aBTOPCKUM IIPaBaM.

@®opMBI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JICKIH, TPAKTUYECKOE 3aHsTHE.

Busl caMoCTOSTENTEHON MTOTOTOBKH CTYJIEHTOB TI0 TEME: IMOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIAJI0M, OTYET IO MPAKTUYECKOM padoTe.

Tema 12 3awuma nepcoHanvbHbix OAHHbIX.

Copep:xaHuve TeMbl: 3aKOHOJATENbCTBO B c(epe mMepcoHaNbHBIX JaHHbIX. Kareropuu
NEPCOHAIBHBIX [JaHHBIX M YPOBHM HX 3amuTbl. CpeacTBa 3alMThl M OpPraHU3allMOHHBIE
meponpusitus. [loBenenue pykoBomutens WT-ciyxObl mpu mpoBepke ToCyAapCTBEHHBIMU
oprasamu coOJI0/IEHUS 3aKOHO/IaTENIbCTBA 10 3alUTe EPCOHATBHBIX JaHHBIX.

@®opMBl U METOJIbI NPOBEJCHUS 3aHITUA MO TeMe, NMpUMEHseMble 00pa3oBaTeNbHbIE
TEXHOJIOTHH: JIEKLINS, IPAKTUUECKOE 3aHATHE.

Bunel camocToATENbHON MOATOTOBKH CTYIE€HTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOM padoTe.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Metoanueckue peKOMeHIAMHU o0yyamuMcss IO M3YYEHHI0 JMCUMIUVIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

B xone w3yuenus nuctmiinebl «Ynpasienue WT-ciayxOoil mpeanpusTus» CTyIEeHTHI
MOTYT TOCElIaTh ayAUTOpPHbIC 3aHATUS (JIEKIUH, MPAKTUYECKUE 3aHITHUS, KOHCYJIbTALIUH).
OCOoOeHHOCTh M3y4YeHHs AUCHUILUTUHBI «Ympasienue WUT-cayx0oil mpeanpusiTHs» COCTOHT B
MpUOOPETEHUH MPAKTUYECKUX HABBIKOB 3(h(PEeKTUBHON opraHu3anuu nporecco ynpasieHus UT
UHPPACTPYKTYPOIl.

Oco0oe MecTo B OBJIAJICHUM YacTbl0 TEM JAaHHOW IUCHUIUIMHBI MOET OTBOJIUTHCS
CaMOCTOSITeNIbHOW paboTe, P 3TOM BO BpeMs ayIUTOPHBIX 3aHATUN MOTYT OBITH PACCMOTPEHBI
U npopaboTaHbl HauboJee BaXKHbIE U TPYIHbIE BOMPOCHI [0 TOW WM WHOM TeMe NUCUHUIUINHBL, a
BTOPOCTETEHHBIEC U 00Jiee JIETKHE BOIPOCHI, @ TAKKE BOIPOCHI, CeUU(UIHbIE 17151 HAPaBICHUS
MOJTOTOBKU, MOTYT OBITh U3YYEHBI CTYICHTAMU CaMOCTOSITENILHO.

B coorBercTBUM € y4yeOHBIM IUIAHOM HaIpaBJICHUS MOJATOTOBKM IPOLIECC H3YyUEHUs
TUCIUIUIMHBL  MOXET TpeJycMaTpuBaTh MPOBEACHHE JIEKIHN, MPAKTHYECKUX 3aHITHIA,
KOHCYJIbTAIIM, a TaKKe CaMOCTOSTEIBHYIO padoTy cTyAeHTOB. OOs3aTeNbHBIM SIBJISCTCS
MPOBEJCHNE TMPAKTUYECKUX 3aHATHH B CIEUUATH3UPOBAHHBIX KOMIBIOTEPHBIX ayIUTOPUSX,
OCHAILEHHBIX MOJKJIIOYEHHBIMU K LIEHTPAJIBHOMY CEpPBEPY TEPMHHAJIAMHU WM NEPCOHAIbHBIMU
KOMITBIOTEPAMH.

Jlji caMOCTOSITENILHOTO U3YyYEHUS TUCUUIUIMHBI BHIHECEHBI OT/EIIbHBIE PA3/Ieiibl U3 TEM,
M3Yy4aeMbIX AUCHMILTUHON. V3yueHHBI MaTepuan CTyIeHT odopMisieT B BHUIE JOKIana M
BBICTYIIAET C HUM Ha Jiekuuu. [IpumepHas Tematuka JOKIaa0B (IIpe3eHTaLHi):

Tema 1. ITIL. Cnysicoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.1Ipoyecc ynpasnenus npoonemamu (Problem Management)

Tema 4.IIpoyecc ynpasnenus koughueypayusmu (Configuration Management)

Tema 5.1Ipoyecc ynpasnenus uzmenenuamu (Change Management)

Tema 6.1Ipoyecc ynpasnenus peausamu (Release Management)

Tema 7.Ilpoyecc ynpasnenus yposuem ycaye (Service Level Management)

Tema 8.IIpoyecc ynpasnenus ¢punancamu (Financial Management for IT Services)

Tema 9.1Ipoyecc ynpasnenus mownocmsio (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepoienocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenus docmynnocmoto (Availability Management)

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOO6XO0IMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4arOUIerocs) npeaocTaBisieTcs yueoHas
uHOpMalKs B TOCTYIHBIX (pOpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JIUIL C HApYLIEHUSMU 3pEHMs: B Ie4aTHOH (popme yBenndeHHbIM pupTOM; B hopMme
NIEKTPOHHOIO  JOKYMEHTAa;  WHAUBUAYalbHbIE  KOHCYIbTAlUM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHNS, KOHCYIbTAIIUH U JP.

- 17151 ML C HApYIICHUSIMU CiTyXa: B IeyaTHOH (hopMme; B popMe 37EKTPOHHOTO JOKYMEHTA;
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUNKA; HWHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEILHOTO arnmapara: B ne4atHoii opme; B popme
JIEKTPOHHOI'O JJOKYMEHTA; MHAUBUIyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUU U JP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX NEPCOHATBHBIX JOCTIDKCHHH IUIAHUPYEMBIM pe3yibTaraM OOydeHHus 10
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U NIOKA3aTeIH, HEOOXOAUMBIE [T OLIEHKU 3HAHUH, YMEHUH, HABBIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa

1. Bapdonomeesa, A. O. UnpopMaIiioHHbIE CHCTEMBI MIPEIIPUATHS : yueOHOE mocodue
/ A.O. Bapdomnomeea, A.B. Kopskosckuii, B.Il. PomanoB. — 2-e u3n., nepepal. u mom. —
MockBa : MUH®PA-M, 2024. — 330 c. — (Bricmee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/21505. - ISBN 978-5-16-012274-8. - Tekct : snekTponHsbiii. - URL:
https://znanium.ru/catalog/product/2084528 (mara obpamenus: 31.05.2026)

2. KopnopaTuBHBII MEHEIDKMEHT : yueOHoe nocobue / coctaBurenb E. B. [Tuporosa. —
VYbsaoBek @ Yal'TV, 2024. — 130 ¢. — ISBN 978-5-9795-2375-0. — TexkcT : a51eKTpoHHbIH //
Jlanb : anexkTpoHHO-OnMbMMoTeunas cucremMa. — URL: https://e.lanbook.com/book/506119 (nara
obparmenust: 25.05.2026). — Pexum goctyna: AJis aBTOPU3. MOJIb30BaTENCH.

3. Moprynos A. ®. MTHOOPMAILIMOHHLIE TEXHOJIOTMU B MEHE/IDKMEHTE.
Y4eOHHK ISl akageMuyeckoro OakanaBpuaTa [IDieKTpoHHBIA pecypc] , 2019 - 266 - Pexum
nocryma: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

4. CenerxkoB C.H., /Inenposckas H.B. VYnpasienue uHpopmanueil U 3HaHUAMU B
KoMIaHuM : Y4yeOHuk [DnexTponHslii pecypc] : UHOPA-M |, 2018 - 208 - Pexxum poctyma:
http://znanium.com/catalog/document?id=303165

7.2  Jlonoanumenvhas tumepamypa

1. AmugpeeBa, H. b. Vmpasnenune UT-cepBucamMu M KOHTEHEHTOM: J1aOOpaTOPHBIN
npakTukyM : ydeOHoe mocobue / H. b. AnapeeBa. — Canxt-IletepOypr : CIIOI'YT um. M.A.
bonu-bpyesuua, 2023. — 63 c. — Tekcr : anekTpoHHbIH // JIaHb : 31€KTPOHHO-OMOINOTEUHAs
cuctema. — URL: https://e.lanbook.com/book/381593 (nara obparenus: 25.05.2026). — Pexum
JIOCTYMA: ISl aBTOPU3. TOJIb30BATENIEH.

2. Bonxos, 0. B. Undpopmannonnoe nmpaso. MHpopmarus kak npaBoBast KaTeropus :

yueOHuk mis By3oB/ lO. B. BoakoB. — 3-¢ u3nm., crep. — Mocksa : M3marensctBo HOpaiiT,
2026. — 109 c.— (Bwiciiee oOpa3oBanue). — ISBN 978-5-534-16105-2. — Tekcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  IOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/586610 (nara obpamenus: 19.05.2026).

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII0uas npogeccuonanvHvle 0azvl OAHHBIX U UHOOPMAUUOHHO-CRPABOYHDLE
cucmemul (npu HeodxX00UMOCmu):

1. O6pazoBarensHas miatpopma "FOPANT"

2. DnextpoHHas OwubOnworeynas cuctema ZNANIUM.COM - Pexum jgoctyma:
http://znanium.com/

3. DrektponHO-OMOMMOTEeYHas cucteMa "ZNANIUM.COM"

4. DnexTpoHHO-OMOMMoTeyHas cucrema "JIAHB"



5. DnektpoHHO-OMONMMOTEYHAss cuctema u3narenabcrBa "HOpaift" - Pexxum goctyna:
https://urait.ru/

6. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

7. Tllpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/

8. Hudopmaunonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W Tepe4YyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no AMCUMILVInHe (MO1YJII0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrnevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KommyraTop SuperStack 3 (16*10/100 19")

e MynbTUMenUiHBIH KoMIUIEKT Ne2 B cocraBe:mpoektop Casio XJ-M146,5kpan
180*180,kpemnieHne noToI0YHOE

e Mynbrumenuitaeiii mpoextop Casio XJ-V2

e O0naunbiii MmonuTop 23" LG CAV42K

¢ O6maynbrit Moautop LG Electronics uepHsblii +Kki1aBuaTypa+Mpliib

e Ceresoit Monutop:Hynesoii kimeHT Samsung SyncMaster NC240

e Cucrema aylMOBU3YyallbHOTO NPeICTaBlIeHUs] UH(OpMALUU

¢ Ycr-Bo Oecn.nutanust UPS-3000

IIporpamMmmHoe obecneyeHue:

e Microsoft Office Professional Plus 2013 Russian
e Microsoft Windows Professional 7 Russian




MUHOBPHAYKHN POCCUHA
BJIAJJMBOCTOKCKUI IT'OCYJTAPCTBEHHBI YHUBEPCUTET
KA®EJIPA THOOPMAILIMOHHBIX TEXHOJIOI'M U CUCTEM
®oHJ OIICHOYHBIX CPE/ICTB
JUTSL IPOBE/ICHUS TEKYILET0 KOHTPOJIS
Y IPOMEKYTOYHOM aTTECTAIMH 1O AUCIUIUINHE (MOJIYJIIO)
YIIPABJIEHUE UT-CJIYXKBOU NPEJANPAATHUS
Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
09.03.02 NudopmanmoHHbIe CUCTEMBI U TEXHOIOTUU. MHpOpMaImOHHBIE CUCTEMBI U

TCXHOJIOIT'NH

I'ox Habopa Ha OITOII
2026

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

09.03.02 «Madpopman
WOHHBIE CHCTEMBI U T
XHOJIOTHI
(B-UC)

OIIK-2 : Cnoco0eH MOHUMATh TIpH
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAalLMOHHBIX TEXHOJIOTHH U MpOT
PaMMHBIX CPEJICTB, B TOM YHCJE OT
€4eCTBEHHOT'0 POU3BOJICTBA, U UCII
0JIb30BaTh UX MPH PEIICHUH 3a/1a4
npodeccroHAILHO JeSTeIbHOCTH

OIIK-2.2k : Ucmomp3yeT coBpeMeHHbIE HHPOPM
AIIMOHHBIE TEXHOJIOTHH M IIPOTrPaMMHBIE CPEJCT
Ba, B TOM YHCJI€ OTEYECTBEHHOTO IIPOU3BO/ICTBA,
JUISL pellieHus 3a5a4 MpoeCcCHOHAIBHON IesiTen
BHOCTH

OIIK-4 : CiocobeH yyacTBOBaTh B
pa3paboTke TeXHHYECKOI TOKyMEeH
TalUH, CBA3aHHOI ¢ podeccrHoHa
BHOM e TENHOCTHIO C HCIOIB30Ba
HHEM CTaHJApPTOB, HOPM H IIPABHUII

OIIK-4.1k : IIpumeHsieT cTaHAapTHl, HOPMBI U 1T

paBuiia 0o(hOpMIICHUS TEXHMYECKOH JOKYMEHTaIl

WU Ha Pa3INYHbBIX CTAANSIX )KU3HEHHOTO IUKIIA 1
H(OPMAIIMOHHOMN CHCTEMBI

OIIK-4.2k : BrameeT HaBBIKAMH COCTABJIEHUS TE
XHAYECKON IOKYMEHTAIUH Ha PA3IMYHBIX Tara
X KHU3HEHHOTO IMKJIa HH()OPMALIMOHHO#H cHUCcTeM
Bl

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4dac, €CJIU IOJIYYCHHBIC
PE3YyIbTAaThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 BaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOM OLICHKK KOMIICTCHIMA Ha JaHHOM OJ3Tall€ CUHUTaCTCsA

Hec(OPMHUPOBAHHOM.

2 Tloka3aTe/i OLlEHNBAHUS IVIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus OIIK-2 «CrniocoGeH NoHUMaTh NPUHIUITBL paO0Thl COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJIOTUN U MTPOTPAMMHBIX CPEACTB, B TOM UKCIIE OTE€UECTBEHHOTO
MPOU3BOJICTBA, U UCIIOJIB30BATh UX MPH PEIICHUHU 33a7a4 MPo(ecCHOHATBHOMN e TETbHOCTH

Tabnuma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Kox u popmynupoBka HHIUKAT
opa JTOCTHKEHUS] KOMITETSHITUN

Pesynbrar

Kpurepuu onieHUBaHUS PE3yNbT
aToB O0y4YeHHUS

OIIK-2.2k : Ucnonb3yeT coBpe

MEHHbIE HHPOPMAIMOHHbBIE TEX
HOJIOTUHW U MTPOTPAMMHBIC CPET

CTBA, B TOM YHCJIC OTCUCCTBCHH
OT0 TIPOU3BOJICTBA, AJISl PEIICHU
s 337124 Ipo(ecCHOHANBHOH Jie

SITEJIbHOCTU

BJIQZICHUS alllapaTHbIMU U TIPOT
PaMMHBIMH CPEJICTBAMH U3MEpE
HUH U KOJIMYESCTBEHHOM OLIEHKH
KayecTBa MPOTrPaMMHOTO o0ecTt

PesynbTarel 00yueHus O JUCIUILTUHE
Ko | Tmu
I II
pe | pe
3- | 3-
Ta | Ta
Pl Ha
5 BEI
K
CUCHHUS

BJIaJIEHUE ANMapaTHBIMU U TPOT
pPaMMHBIMU CPEACTBAMHU U3MEPE
HHﬁ, HaBbIKAMH KOJIMYCCTBCHHO
1 OLIEHKH Ka4eCcTBa MPOrpaMMH
oro obecrneyeHust

Komnerenuus OIIK-4 «CnocobeH ydacTBOBaTh B pa3paboTKe TEXHUUYECKON

JIOKYMEHTAIUH, CBSI3aHHOM ¢ TPO(eCcCHOHATIBHOM JeSATENIbHOCTHIO C UCTIOIb30BAaHUEM
CTaHJApTOB, HOPM U TPABUID»

Tab6muia 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHHKCHHS KOMITETEHIIUN

Kon u ¢popmynupoBka nHAMKAT
opa JOCTH)XEHHSI KOMIIETCHIINT

PeSyJ’II)TaTBI 06y‘lCHI/IH IO JUCHHMITIIMHE

Kpurepun onieHnBaHus pe3yiabT
aToB 00y4YeHus




Ko | Tu
I | no
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-4.1k : [IpumenseT cranga 3 0a30BBIX METOJIUK YIIPAaBICHUA | 3HaHUE 0a30BBIX METOAUK yIIpa
PTEI, HOpMBI 1 nipaBuia opopm | PJT an | TPOTECCOM pa3paboTKu mmporpa | BIeHHs mpomeccoM pa3padoTKH
JICHUS] TEXHUIECKOH TOKyMEHTa | 2 ue | MM KPUTEHEB KauecTBa Porp | MPOrpaMM M KPHTEPHEB HX Ka
[IMM Ha Pa3INIHBIX CTAJHUAX KU aMMBI ecTBa
3HEHHOTO LMKJIA HH(POPMALHOH VY | yMeHue npuMeHATh HHCTPYKIU | odopMiIeHHEe TEXHUYECKOH H0K
HOW CUCTEMBI P/ | me | u mo oopMIICHHIO TEXHUYECKO | YMEHTAIWHU TI0 COCTABICHHUIO U
3 HU | ¥ JOKyMEHTAINH 110 COCTAaBICH | OTJIAAKE MPOrpaMM B COOTBETCT
e W10 ¥ OTJIQJIKE IPOrpaMM BUY C MHCTPYKIMSIMU
OIIK-4.2k : Bianeer HaBBIKAMU OCHOBHBIX BUJIOB U IIPOLEAYD O
COCTaBJICHUS TEXHUYECKOH JTOK OpaboTKu HHpOpPMALINH, MOAEIT
YMEHTAIMK Ha Pa3IM4HBIX 3Tall 3 €l 1 METO/IOB pelIeHNs 331a4 O | 3HAHWE OCHOBHBIX BHUIOB H TIPO
ax >KU3HEHHOTro nukna uapopm | PJI - OpaboTku nHpopManuu (reHep | ueayp oopaboTku HHpOpMaN
AIIMOHHOMN CHUCTEMBI 1 ye | ALWs OTHETOB, MOMIEPKKA PH | MoJIeJIel 1 METOJIOB PEICHHS
HSTHS PEIICHNH, aHaIn3 JaHHBl | 3a71a4 00paboTKu MH(POpPMALIUH
X, HICKYCCTBEHHBIH MHTEJIICKT,
00paboTKa M300paKeHNUH)
BIAZCHUS HHPOPMaINOHHBIMH
TEXHOJIOTHSIMU TTONCKa HHPOPM
alliy ¥ cTIoco0aMM MX pean3a
11X (TIONCKa JOKYMEHTOB B T€T
€pOTEeHHOH cpefie, ITONCKa perie
BaHTHOW MH(pOPMAINHX B TEKCTa
BJIaficHue NH(OpManMOHHBIMA
X, IOUCKA PEeJIeBaHTHBIX JOKYM
TEXHOJIOTUSIMHU TTOMCKa HHPOPM
€HTOB Ha OCHOBE OHTOJIOTHH, H
aliK ¥ COCO0aMu MX peann3a
a OCHOBE TMIOMCKOBBIX POOOTOB,
LM, TEXHOJIOTUSIMUA UHTEIUIEKT
Ha | unTennexryaibHbIe areHTOB), T
PJ] YaJbHOTO aHaIN3a JaHHBIX, UHT
BBl | €XHOJIOTHSIMU HHTEIUIEKTYaJIbH
4 €JUIEKTYalbHBIMH TEXHOJIOTHIM
K OT0 aHaJIN3a JaHHbIX, UHTEJIEK
1 TIOJACPKKH MPUHATHS PEeLICH
TyaJbHBIMH TEXHOJOTHAMH MO N L
. Wii, TEXHOJIOTHEll BHEIPEHNS NH
JEPKKU TIPUHSATHSA peIeHnH (H
(OpPMaIMOHHBIX CHCTEM YIPABII
a OCHOBE XPaHMJIHII JaHHBIX, O
. N €HHS TIPEeIIPUSATHEM
TIepaTUBHOI aHAJIMTUYECKOH 00
paboTKH HHPOPMALIAN 1 WHTEI
JIEKTYaJIbHOTO aHAJIN3a TaHHBIX
), TEXHOJIOTHEH BHEAPEHUS UH(
OpPMAaIMOHHBIX CHCTEM YIpaBIIe
HUS TIPENPUSITHEM

Tabnuia 3amosHgeTcs B COOTBETCTBUU € pa3aenoMm 1 PaGoueil mporpamMmbl TUCHUILIHHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabmuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB M0 TUCHMILIMHE (MOIYIIIO)

HanmeHoBaHME OLIEHOYHOTO CPEICTBA U TP

encrasienne ero B POC

Kontponupyemsbie mianupyemele pe3 | Konrponupyemsbie Tembl [

YJIbTaThI o6yquI/m HUCIUITIINHBI

IIpomexxyrouHas aT

Texymmii KOHTPOJIb
yit p TecTalus

Ounas ¢popma o0ydeHus

3HaHME : OCHOBHBIX BUJIO
B ¥ IIpoLieryp 0OpaboOTKH

PJI1

1.1. PykoBoaurens UT-cn | [Ipaktuueckas pado | JJoxmax, cooOmeHn
YKOBI Ta e




nHdopmannu, Mmoaenel u
METOJIOB PELICHHMS 3a/1a4
00paboTku nHPOpPMALTII
(TeHEepamMsg OTYETOB, MO
JepXKKa IPHHATHUS PEIeH
Wii, aHaJIU3 AHHBIX, HCKY
CCTBEHHBIH HHTEJIIEKT, O
6paboTka n300pakeHHN)

1.2. Cranpaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

[TpakTuyeckas pado
Ta

Jokmam, cooOmeHu
e

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBAHUH M€
XKIyHapOJHOTO CTaHAapTa
ITIL. ITpakTHyeckuii omnbl
T BHeIpeHus B Poccun

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

P12

3HaHue : 0a30BBIX METOIH
K yIpaBJIeHHs IPOLIECCOM
pa3paboTKu mporpaMm, K
pHUTEpUEB KauecTBa IPOrp
aMMBI

1.2. CrannmapTsl, Ha KOTOP
BIX OCHOBEIBaeTCs paboTa
UT-cayxOb

[paktudeckas padbo
Ta

Jloknan, cooOieHn
e

1.3. Ypasnenue UT-cep
BHCaMH Ha OCHOBaHUH Me
JKITyHapOJHOTO CTaHAapTa
ITIL. IIpakTHyecKuii O1bL
T BHepeHus B Poccun

[paktudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.7. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
Br160p cucTeMBbl ¥ oIpst
JIUMKa

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.9. Meroaoioruu ruoko
1 pa3paboTKu IporpaMMH
oro obecrneyeHus

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

PII3

YMeHue : ymeHue npume

HSTh UHCTPYKIUH 110 0(ho
PMJICHHIO TEXHHYECKOH 1
OKYMEHTALIUH 10 COCTaBII
SHUIO U OTJIAJIKE IPOrpam
M

1.4. OcobeHHOCTH YIIPaBI
eHus ciyxooi UT teppur
OpHAIBHO PaCTpe/ICICHHO
1l KOMITAHUH ¥ XOJIIMHTa

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

1.5. Ynupasnenue napopm
AIMOHHBIMH CHCTEMaMH.
O0630p TeHmeHIHA B chep
€ mocTpoeHus HH(opMar
HOHHBIX CHCTEM

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.6. Ynpasnenue napopM
AIIMOHHBIMH CHCTEMaMH.
0030p HHPOPMAIIMOHHBIX
cucTeM Maciraba mpeanp
USITHSI

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.9. Metogonoruu ruOKo
1 pa3paboTKu IPOTrpaMMH
oro obecrneyeHus

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

P4

Hagrik : BHanenus uagop
MAalMOHHBIMH TEXHOJIOTH
SIMH [TOMCKa HHpOpMaLUU
U criocobaMu uxX peannsa
UM (IOUCKA TOKYMEHTOB
B TETEPOTEHHOH cpene, 1Mo
HCKa peJIeBaHTHOI HHPOP
MAIIiH B TEKCTaX, IOMUCKA
PEJIeBaHTHBIX JTIOKYMEHTO
B Ha OCHOBE OHTOJIOTHH, H
a OCHOBE TIOMCKOBBIX POO
OTOB, MHTEIUIEKTYaJIbHbIE
areHTOB), TEXHOJIOTHSIMHU
HMHTEJUIEKTYaJIbHOTO aHaI
n3a JAHHBIX, HHTEJUIEKTYa
JIbHBIMHU TE€XHOJIOTHSIMU T
OJIICPIKKH NPUHATHUS PELI
eHUH (Ha OCHOBE XpaHWIN
11 JAaHHBIX, OTICPAaTHBHOM
aHAJINTHYECKOH 00paboTK
1 MH(pOpPMAIIH U HHTEILT
EKTYaJIbHOT0 aHAJIN3a JIaH

1.8. YmpaBieHue npoekra
mu B UT

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.9. MeTtononoruu ruOko
1 pa3paboTKu IPOTrpaMMH
oro obecrneyeHus

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.10. CpeactBa noaaepx
u UT-npoexToB

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.11. ABTOpCcKHE IpaBa B
Ut

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.12. 3amuTa nepcoHanbH
BIX JJAaHHBIX

[MpakTryeckas pado
Ta

Joxmna, cooOmeH!
e




HBIX), TEXHOJIOTUEHN BHEAP
eHHs UHPOPMALIMOHHBIX C
HCTEM YTIPaBICHUS TIPS
pusiTHEM

PJI5

Hagbix : BraneHus annap
ATHBIMH U TIPOTPaMMHBIM
U CPEICTBAMU U3MEPEHUN
M KOJINYECTBEHHOM OIIEHK
1 Ka49ecTBa MPOrpaMMHOT
0 obecreueHust

1.2. CrannmapTsl, Ha KOTOP
BIX OCHOBEIBaeTCs paboTa
UT-cayxOb1

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

1.10. CpencTBa noanepxk
u UT-nnpoexToB

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.11. ABTOpcKkue npaBa B
Ut

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

PLI6

3HaHHE : METOJIOB B3aUMO
JIEACTBHS C KITMEHTAMU U
mapTHEpaMH B IpoIiecce p
CILICHUSI 33]1a4 YIIPABICHH
S JKM3HEHHEIM IUKIIoM U
T-urpacTpyKTYpHI Ipen
TIPUATHSL

1.1. PykoBonurens UT-cn
yKOBI

[paktudeckas pabo
Ta

Jloknan, cooOmeHn
e

1.3. Ypasnenue UT-cep
BHCaMH Ha OCHOBaHUH M€
JKAYHapOJHOIrO CTaHAapTa
ITIL. IIpakTHyecKuii OmbL
T BHepeHusa B Poccun

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

1.4. OcoOeHHOCTH yTIIpaBI
enus ciyxooi UT teppur
OpHAJIbHO PacIpeeICHHO
¥ KOMITAaHUHU U XOJJUHTa

[MpakTuyeckas pado
Ta

Jloknan, cooOmeHn
e

1.5. Yrpasienue uapopm
AllTMOHHBIMU CUCTCMAaMMU.
O030p TenneHuuit B cdhep
€ IOCTPOeHHs1 HH(pOpMaI]
WOHHBIX CHCTEM

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

1.6. Ynupasnenue napopM
AIIMOHHBIMH CHCTEMaMH.
00630p HHPOPMATMOHHBIX
cucTeM Maciitaba mpearnp
USTHS

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemsl #1 moips
JUUKa

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.8. Ynpasnenue npoekra
mu B UT

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

PJI7

YMeHHe : OCyIEeCTBIATh
mnanupoBanue UT-npoek
Ta Ha BceX (ha3ax ero xus3
HEHHOTO LIUKJIa

1.1. PykoBonurens UT-cn
YKOBI

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.3. Ypasnenue UT-cep
BHCAaMH Ha OCHOBAHUH M€
XKIIyHapOJHOTO CTaH/IapTa
ITIL. ITpakTyeckuit omnbl
T BHeApeHus B Poccun

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.4. OcobeHHOCTH yIpaBI
enns ciyxooit UT teppur
OpHAIBHO PacTpeieNIeHHO
1 KOMITAaHUH U XOJIIMHTA

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.5. Yupasnenue uapopm
AIMOHHBIMH CHCTEMaMHU.
00630p TeHAeHIIUH B cdep
€ TIoCcTpoeHus HHPopMaIy
HOHHBIX CHCTEM

[IpakTuaeckas pabo
Ta

Jloknan, cooOIeHn
e

1.6. Yupasienue uapopm
AIlTMOHHBIMU CUCTEMAMM.
00630p HHGOPMAITMOHHBIX
CHCTEM MacITada mpezrnp
USATHS

[IpakTuaeckas pabo
Ta

Jlokan, cooOieHn
e




1.7. Yrpasnenue nHpopM
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemMsbl 1 monIpst
JYHKa

[TpakTryeckas pabdo
Ta

Jokmam, cooOmeHu
e

1.8. YopaBneHue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

P8

3HaHHUE : COBPEMEHHBIX M
€TOJI0B 00eCIeYeHNs 3alll
uTHl HHPOpMaNUH Ha 00
eKTe HH(pOpMATH3aLNHU Ha
OCHOBE OTCYECTBEHHBIX U
MEXIIyHapOIHbIX CTaHIap
TOB

1.2. CranpapTsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-ciryxObl

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.11. ABTOpckue npaBa B
Ut

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.12. 3amuTa iepcoHaNbH
BIX JTAHHBIX

[paktudeckas pabo
Ta

Jloknan, cooOmeHn
e

PJ19

YMeHue : onpenensTb 0OCH
OBaHMUSA U MPOIEAYPY OCY

IICCTBJICHUS 3aIIUTHI HH)
opMaluu

1.11. ABTOpCcKHE IIpaBa B
UT

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

1.12. 3amuTa nepcoHanbH
BIX JJAHHBIX

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

P10

3HaHKe . OCHOBHBIX CTaH]
apTOB U METOJIUK, HCIIOJb
3YeMBIX TIPH YIIPABICHUN

UT-cepBucamu

1.2. CranmapTsl, Ha KOTOp
BIX OCHOBBLIBAeTCS pabora
UT-cnyxOb1

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBAHUH M€
XKIyHapOJHOTO CTaHIapTa
ITIL. ITpakTHyeckuii omnbl
T BHeApeHus B Poccun

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.4. OcobeHHOCTH yIpaBI
enns ciyxooit UT teppur
OpHAIBHO PacTIpeieICHHO
1 KOMITAHUH ¥ XOJIAWHTa

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.5. Ynupasnenue napopm
AIIMOHHBIMHA CHCTEMaMH.
O030p TeHneHIMH B chep
€ MOCTpOeHUsI nHpopMaIl
HNOHHBIX CUCTEM

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

1.6. Ynopasienue uapopm
AIlTMOHHBIMHU CUCTCMAaMMU.
0030p uHGOPMAIIMOHHBIX
cucTeM MaciTaba mpeanp
WSITHSE

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.7. Yupasienue uapopm
ALMOHHBIMH CHCTEMaMH.
Be16op cucteMsl u moaps
JYHKa

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.8. Ynpasnenue npoekra
mu B UT

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.9. Metogonoruu ruOko
I pa3paboTKu IPOTrpaMMH
0ro odecreueHus

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

PJI1

YwMmenue : pazpaboTaTh MO
JIeITb IeATCIIEHOCTH OpraH
M3alUuH C IPUMCHEHUEM C
OBPEMEHHOTO HHCTPYMEH
Tapust

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBAaHUH M€
MIyHApOJHOIO CTaHAapTa
ITIL. IIpakTudeckuii omnel
T BHepeHus B Poccun

[MpakTryeckas pado
Ta

Joxmna, cooOmeHu
e

1.4. OcobeHHOCTH yTIpaBi
eHus ciayxooit UT tepput
OpHAIBHO PacIIpeieNICeHHO
1l KOMITAHMM ¥ XOJIAMHTa

[MpakTryeckas pado
Ta

Joxmna, cooOmeHu
e




1.5. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
O0630p TeHneHIHA B chep
€ TIOCTpOeHUsI HH(pOopMaIl
HOHHBIX CHCTEM

[TpakTryeckas pabdo
Ta

Jlokmna, cooOmeH!
e

1.6. Yupasnenue napopM
ALMOHHBIMH CHCTEMAaMH.
00630p nHPOPMATMOHHBIX
crcTeM MacimrTada mpemmp
WSITHSE

[paktudeckas pado
Ta

Jloknan, cooOieHn
e

1.7. Yupasnenue napopm
ALMOHHBIMH CHCTEMAaMH.
Bri0op cucremsl u monps
JYHMKa

[pakTudeckas padbo
Ta

Jloknan, cooOIeHn
e

1.8. YnpaBnenue npoekra
mu B UT

[paktudeckas padbo
Ta

Jloknan, cooOieHn
e

1.9. MeTtogonoruu ruOko
1 pa3paboTKH MPOTPaMMH
oro obecneyeHus

[paktudeckas padbo
Ta

Jloknan, cooOieHn
e

1.10. CpeactBa nmoaaepx
u UT-npoexToB

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

PJI12

Hageik : BIageHust HHCTP

YMEHTapHeM COBPEMEHHEI
x CASE-npoaykrtoB ais
OCTPOCHHSI MOJIENICH IesT

€bHOCTH OpraHu3aluu

1.3. Ynpasnenue UT-cep
BHCaMH HA OCHOBaHUH M€
JKIYHApOJHOIO CTaHAapTa
ITIL. ITpakTHyeckuii omnbl
T BHepeHusa B Poccun

IMpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.4. OcoberHOCTH yIpaBI
enus ciyxooi UT teppur
OpHAJIbHO PacIpeeICHHO
¥ KOMITAaHUHU U XOJIJUHTa

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

1.5. Ynpasienue uapopm
AllMOHHBIMU CUCTCMaMHU.
O030p TenneHuuit B cdhep
€ rmocTpoeHus uHdopmail
HOHHBIX CUCTEM

[MpakTuyeckas pado
Ta

Jloknan, cooOIeHn
e

1.6. Ynopasienue uapopm
AIIMOHHBIMH CHCTEMaMH.
0030p HHPOPMAIIMOHHBIX
CHCTEM MacluTaba npeamnp
WSITHSE

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cucremsl u monps
JUVKA

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.8. Ynpasnenue npoekra
mu B UT

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.9. MeTtononoruu ruOko
1 pa3paboTKH MPOTPaMMH
oro obecrneyeHus

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.10. CpenctBa noanepxk
u UT-npoexToB

[MpakTryeckas pado
Ta

Joxmna, cooOmeHu
e

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBo copMHUpOBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTale OIEHUBACTCS TI0

pe3yiibTaTaM TCKYIIUX U IMPOMCKYTOUYHBIX aTTecTauui pru MoMomIu KOJIHUYECTBEHHOM OLICHKU,




BEIpaXeHHOW B Oamax. MakcuManbHas cymma OalljioB Mo aucHumuinHe (Moayno) pasaa 100
Oasnam.

O1eHOYHOE CPEICTBO
Bun yaeOHOI nesTenbHOCTH OT4éT 1Mo MpaKTHYeCK Toknaz Yroro
M paboTam
Jlexun 10 10
IIpakTuydeckue 3aHATUSA 60 60
TIpoMexxyToUHas aTTeCTaIHs 10 10
CamocrosiTenbHas pabora 20 20
HWroro 80 20 100

Cymma 06annoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYEOHOU JMESTEIHHOCTH B paMKax

JUCHUILIUHEIL, IIEPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6JII/IHeI>'I.

CymmMma Gamno
s OmeHka 110 IpoMeK
YTOYHOH aTTecTany XapaxkTepucTHKa KadyecTBa chOpMUPOBAHHOCTH KOMITETEHIINI
M0 TUCIHILIA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMITCTEHIIHIA, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUE y4eOHOro MaTepuaa
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoOil, pekoMe
«OTIIUIHOY H/IOBaHHOU HPOTPaMMOii, yMmeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHusI, TP
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET HX B CUTYALMSIX OBBIIICHHOHN CIIO)KHOCTH.
CTyzeHT IeMOHCTpUPYET CPOPMHUPOBAHHOCTD JUCIUILITHHAPHBIX KOMIIETEHIHN: OCHO
o176 110 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKY, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH AHATUTHYECKUX OTIEpalUsiX, IepeHOCce 3HAHUI U yMEHUil Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYeT CPOPMHUPOBAHHOCTD TUCHUIUIHHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPUATHI HOMTYCKAIOTCS 3HAYNTENBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHH, HABBIKOB [0 HEKOTOPHIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIMSIM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIBHbIC 3aTPYIHCHUS IIPH OIIEPUPOBAHH
Y 3HAHWSIMH M YMEHHSIMH IPH X ITEPEHOCE Ha HOBBIE CHTYAIIHH.
(HE 3auTEHO» / V cryneHra He ¢OpPMUPOBAHEI UCIUILIMHAPHEIE KOMIIETEHIINY, IIPOSBIISIETCS] HEOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa. p » 1P
TaTOYHOCTh 3HAHWH, YMEHHH, HABBIKOB.
JIBHOY»
«HEe 3a4TeHO» /
JlucuurutnHapHbIe KOMITETEHIIMH He c(OpMHUpOBaHbL. [IpOSIBIIsSETCs MOTHOE MM TPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
bHO® THYECKH [TOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilepeuens TeM AOKJIAA0B, COOOIIEHUIT

1.  Ocobennoctu QpynkiuonupoBanus MRP-cucremsl (Ha mpumepe 1r000# cucTeMbl
ATOTO KJIacca Mo BalleMy BBIOODY).
2. Ocobennoctu QyHkuuonupoBanuss ERP-cuctemsl (Ha mpumepe 11000# cHCTEMbI
ATOTO KJIacca Mo BalleMy BBIOODY).
Ocob6ennoctu BHenpenuss ERP-cucrem.
O6mas xapakrepuctuka CSRP-cucrem.
O6mas xapakrepuctuka CRM-cuctem.
O6mas xapakrepuctuka SCM —cucrem.
CucTeMsbl 3IEeKTPOHHOTO JOKYMEHTO000pOTa.
Cucremsl MOANEPKKH NPUHATHS PELICHUH.
DKCIEPTHBIE CUCTEMBI.
0. CucreMbl HCKYCCTBEHHOT'O MHTEIJICKTA.
1. ApxurexTypa npeanpusTus.
12. MeToasl 1 CpeacTBa 3alIUTHl HHPOPMAITUH.
13. NudopmanroHHbIe TEXHOJIOTHH YIIPABICHHS TEPCOHATIOM.
14. CASE-TexHOJIOTUH U UX UCMOIb30BAaHUE.
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15. DnektpoHHBIN OU3HEC.

16. Meronomorus CALS.

Kpamxue memoouueckue ykazanus

Joknan mpencraiser co0oil myOnuuHOEe COOOIIEHHe, Mpearoararoliee pa3BepHyToe
U3JI0KEHNE Ha ONpe/eieHHyI0 TeMy. Jlokiam - 3TO BHJ CaMOCTOSITEIbHON pabOThl, KOTOPBIN
croco6cTByeT (POPMUPOBAHUIO Y CTYJCHTOB HAaBBIKOB MCCIIEIOBATEILCKON pabOThI, paciIupsieT
MI03HABATEJIbHBIE HHTEPECHI, IPHYYAET KPUTUIECKU MBICIIUTH.

[ToaroroBka nokiaaa mpeanoaraeT clieayrolue dTarnbl:

1. Omnpenenenne unenu pAokiaana (uHGOpPMUPOBATH, OOBSACHUTH, OOCYAUTH YTO-TO
(mpobiiemy, peleHre, CUTyamuo 1 T.11.).

2. [Tox6op asist mokiIana HeOOXOJMMOTO MaTepraa U3 JIUTEPATyPHBIX HCTOYHHUKOB.

3. CocraBieHue I1aHa JOKJIaaa, pacupeaesieHre coOpaHHOro MaTepraia B He0OX0AUMOM
JIOTHYECKON TOCIIEI0BATEIBHOCTH.

4. KoMmnozunmonnoe oopmiieHue 10KIa1a B BUIE SJIEKTPOHHOM Mpe3eHTaIlH.

[TocTpoenne nokinaga BKIOYAET TPH YaCTH: BCTYIJICHUE, OCHOBHYIO YaCTh U 3aKJIIOUCHHE.

Berymiienne coneput: (pOpMYyIUPOBKY TeMbl JOKIAAa; aKTyalbHOCTh TE€MBbI; aHAIU3
JUTEPATyPHBIX HCTOYHUKOB (PEKOMEHIyeTCsl HCIIOJIb30BaTh JaHHBIE 32 ocieqHue 3-5 ner).

OcHOBHas YaCTh COCTOUT U3 HECKOJBKUX Pa3JieloB, MOCTEIIEHHO PACKPBIBAIOIINX TEMY.
Ecnmu neoOxomumo, ansi OOOCHOBAaHHMSI TEMbl HCHOJB3YETCSl CChUIKA HA MCTOYHHKH C
JI0Ka3aTeNbCTBAMHU, B3STHIMU U3 JUTEPATyphl (IUTUPOBAHHE aBTOPOB, yKka3zaHue IUdp, HakTos,
omnpezaeneHuit). M3moxkeHne wmarepuana JODKHO OBITh  CBSI3HBIM, ITOCIIEJOBATEIHHBIM,
nokazatenbHbIM.  (Croco0 HW3MOKEHUsT Marepualia JUisl BBICTYIUICHHS JIOJDKEH HOCHTH
KOHCIIEKTUBHBI WJIA TE3UCHBINA XapaKTep.

B 3akimtoueHnn mMoABOASTCS UTOTH, (DOPMYIUPYIOTCS TJIaBHBIE BBIBOJBI, MTOJYEPKUBACTCS
3HaYCHHE PACCMOTPEHHOW MpOOJIEMBI, TPEAJAraloTCsl CaMble Ba)KHBIE NPAKTUYECKHE
PEKOMEH IallUH.

O0bem TekcTa TOKIIaaa JOKEH ObITh paccurTaH Ha MPOU3HECEHHE JOKIIa1a B TEUCHUE 7-

10 MunyT.
Ilxana oyenku

OrneHka Basmer Onwncanne
CTyI[eHT TIOJIHO paCKphIBACT TEMY JOKJIaAa, BIaACCT TCPMHUHOJIOTUYECKUM aIlrapaToM, JIOTUIH

5 16-20 O U NOCJICA0BATECIIbHO U3JIarac€T MaT€puajl, MOXKET 000CHOBAThH CBOH CYXXICHUS, IPUMEHUTDH 3HA
HHUS HA NIPAKTUKE, NIPUBECTU HeO6XOZ[PIMLIe NPUMEPBI HE TOJIBKO U3 y'-{e6HI/lKa, HO U CaMOCTOATEC
JHHO cHOPMYIIMPOBAHHBIE
CTyIeHT MOJHO PacKpPhIBaET TEMY IOKIaa, TPAMOTHO HCIONB3YeT TEPMUHOJIOTHIECKU anmmap

4 11-15 aT, JJOTUYHO U IMOCJICA0BATCIIBHO U3JIaracT MaTe€pual, MOXKET 000CHOBATH CBOM CY>XICHUA, IIPUB

€CTH HE0OXOJMMBIE IPUMEPHI HE TOJIBKO U3 Y4eOHHKa, HO M CAMOCTOSITENIbHO CHOPMYITHUPOBAHH
bI€, HO JIONYCKAeT OJJHY-ABE HETOUHOCTH B OTBETE

CTyzieHT pacKpbIBaeT TeMy JIOKJIaza, oOHapy)KMBaeT 3HAHHE M TIOHUMaHHE OCHOBHBIX ITOJIOXKEH
Wii TaHHO! TeMbI, HO M3JIaraeT MaTepHal HEelOJIHO U JOIYCKAeT HETOYHOCTH B OTIPEJICTICHUH T10
3 6-10 HATHA WK HOPMYIUPOBKE BBHIBOJOB; HE YMEET TOCTATOYHO TITYOOKO U T0Ka3aTeIbHO 000CHOBA
Th CBOM CY)KICHHS U PUBECTH CBOU MPUMEPBI, H3JIaraeT MaTepHall HeloCleI0BaTeIbHO, HeJ0C
TaTOYHO CBOOOIHO BJIa/IC€T MOHOJOTHYECKOH pedbio

CryzieHT HermyOOKO pacKpbIBaeT TeMy, OOHapY)KUBAaeT He3HAHHE OOJBIIEH YaCTH COOTBETCTBY

IOILIEr0 BOIPOCa, AOIMYCKaeT OMNOKH B GOPMYJIMPOBKE ONpeie]IeHUIT U BBIBOJIOB, HCKaXAIOIINE
UX CMBICI, OECITOPSIIOYHO M HEYBEPEHHO M3JIaraeT MaTepHal, He YMeeT JIaBaTh apryMEHTHpPOBa

HHBIC OTBETBI, JOITYCKAET CePhE3HbIC OIIMOKU B COJICP)KAaHUH OTBETA.

5.2 Ilpumepsl 3agaHuii A5 BHINOJHEHUS NPAKTHYECKHUX PadoT

VYnpasnenue UT-cepBucamm Ha OCHOBaHUM MeXyHapoaHoro cranaapra [TIL.
VYnpasnenue ciyxx6oit U'T TepputopraibHO pacipeieIeHHOH KOMIaHWU U XOJIJTUHTA.
VYnpasiieHue nocTpoeHueM HHPOPMAIIMOHHBIX CUCTEMAaM.

VYnpasienrne HHQOPMAITMOHHBIMU CUCTEMaMU MaciuTada npeanpusTus.
VYnpasienue HHPOPMAIMOHHBIMHU CHCTEMaMU (BBIOOP CUCTEMBI U MOAPSAUNKA).
VYupasnenue npoekramu B UT.

Cpencta noaaepxxku UT-poexTos.
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8. Asrtopckue npasa B UT.

9. 3BammuTa nepcoHaIbHBIX JIAHHBIX.

Kpamkue memoouuecxue ykazanus

Ha BrImorHeHNE OAHOM MPAKTHYECKOM PaObOThI OTBOJIUTCS HE MEHEE OHOTO ABYXYAaCOBOTO
3aHATUA (BKJIIOYAs 3aTpaThl BPEMEHU Ha MPOBEACHUE MPOMEKYTOUHOIO T€CTa Ha MOCIEAHEM B
y4eOHOM IepHOo/Ie MPAKTHICCKOM 3aHATHH ). [1ocie BBIMOIHEHNS KaKI0M IPAKTUYECKON paboThI
CTYAEHT JOJKEH MPEACTABUTh OTUYET O €€ BBIIOJHEHHH, a TAKXKE, [0 YKa3aHUSAM NPENOAaBaTEes,
BBITIOJIHATH JIOMOJIHUTEIbHBIE TIPAKTUYCCKUE 3aIaHUsI TI0 TEME ITPAKTUYECKON pabOTHI.

IIxana oyenku

Ne Bamel Onucanue
CTyzeHT IeMOHCTPHPYET 3HAHUS U YMEHHS Ha HTOTOBOM YPOBHE: yMeeT CBOOOIHO BHINOIHATE
5 73-80 MPaKTUYECKHE 33TaHMs, IPETyCMOTPEHHBIE IIPOrPaMMOi, CBOOOTHO OIepupyeT IPHOOPETEHHEI

MM YMEHHUSIMH, IPUMEHSET UX B CUTYalUsIX HOBBIIICHHOH CI0KHOCTH.

CTyJeHT IeMOHCTPHUPYET 3HAHUSA U YMEHHS Ha CPEHEM YPOBHE: OCBOMII OCHOBHBIC YMEHHMS, HO
4 61-72 JIOITyCKAIOTCA HE3HAYUTENIbHBIE OINOKK, HETOYHOCTH, 3aTPyJHEHHUS NPH aHAJTUTHYECKHUX OIepa
IIHSIX, IIEPEHOCE YMEHHI Ha HOBBIC, HECTAaHJAPTHBIE CHTYallUH.

CTyzeHT IeMOHCTPHUpPYET 3HAHUS, YMEHUS U HaBBIKM Ha 0230BOM YPOBHE: B X0/i€ KOHTPOJIBHBIX
MEPOIPHATHH OITYCKAIOTCSl 3HAYNTEIBHBIEC OIINOKH, IPOSIBISICTCS] OTCYTCTBHE OTIEIBHBIX YMe

3 49-60 HHH{, HABBIKOB 0 JUCHUIUIMHAPHON KOMIIETEHIHH, HCTIBITHIBAIOTCSA 3HAYUTEIbHBIE 3aTPYIHEHI
s IPH OLIEPHPOBAHIN YMEHHSMH U IIPU UX TIEPEHOCE HAa HOBBIE CUTYAIIHN.

2 33.48 CryneHt NIEMOHCTPHPYET SHAHIA, YMEHIT M HABBIKH Ha YPOBHE HIKe 6a30BOT0: MPOSIBISIETCST H
€0CTaTOYHOCTh YMEHUI! U HaBBIKOB.

1 0-32 CTyIeHTOM NPOSBIIETCS IOJHOE WK NPAKTUYECKHU IT0JIHOE OTCYTCTBUE 3HAHUMN, yMEHHUH U HaB

BIKOB.
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