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1 Iesasp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

enpto ocBOCHMS MUCHUILIUHBI «YmpaBienue WT-ciyxO0i mpeanpusTus» sSBISCTCS
dbopMUpOBaHUE MPEACTABICHUS O COBPEMEHHBIX METOJIaX OPTaHU3AINH PAOOTHI TOPA3ACTICHHUMI
UT u nonyvenne HaBbIKOB 3 dekTuBHOTO yrpasienus U T-ciryx00i nmpeanpusTus.

3ajaurd OCBOCHUS JUCLUIUIMHBI 3aKJIFOYAIOTCS B OCBOCHUH MPAKTUKO-OPUEHTUPOBAHHBIX
MeTOo10B opranu3anuu 3 dexTuBHoM paboTsl UT-cityxObl peANpUATHS, yMEHUU BbIpaOaTHIBATh
s deKkTUBHBIE TOAXOABl K MPOAYKTHBHOMY YIPABJICHUIO WH(DOPMAIMOHHBIMUA CUCTEMaMH, a

TaKXK€ B O3HAKOMJICHMUM C IPAKTHYCCKUMH MCETOJUKaAMHU pa3pa60TKH,

COIIPOBOKACHUA I/IH(bOpMaI_[I/IOHHBIX CHUCTCM Ha MPCANPUATUA

[TnaHupyemMbIMU pe3yJabTaTaMu 00y4YCHUs 110 TUCHUILIHHE (MOIYJIO), SIBISIFOTCS 3HAHUS,
yYMEHMsI, HaBbIKU. [lepeueHp IIaHUpyeMbIX pe3ysbTaToB OOyYEHUs 0 AUCLHUILIIMHE (MOAYIIO),
COOTHECCHHBIX C IUIAHHUPYEMBIMH pe3yJIbTaTaMHi OCBOCHHS OO0pa30BaTENbHOM IMPOrPaMMBL,
npezcTaBieH B Tabnuue 1.

BHCAPCHUA U

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Yy4eHUs TUCIUIUIMHBI (MOLYJIS)

PesynbpTarel 00yueHus O JUCIUILTUHE

JOKyMEHTAIUU Ha
Ppa3JIMYHbIX 3Tanax

KU3HEHHOTO IMKJIa
nH}popMannoHHON

CHCTEMBI

Konun
Haspanue Kox u popmynuposka hopMmyIrpoBKa
OIIOII BO, HWHJIMKaTopa Koz
KOMITETEHIIMU
COKpaIIEHHOE JOCTHKEHHUS pe3yJib ®opMyITMpPOBKa pe3ybTaTa
KOMITCTEHIIHT
Tara
09.03.04 OIIK-2 : Ciocoben OIIK-2.2k : PJS HaBpik | BnageHus anmapaTHbBIMU U
«[IporpammHuas | moHumath npuHIMNBL | Mcnons3yer NPOTrPaMMHBIMH
WHKCHEpHs» | pabOTBI COBPEMEHHBIX | COBpEMEHHBIC CPEACTBaMHU M3MEPEHHUH U
(b-1H) HHPOPMAINOHHBIX WHPOPMALNOHHBIE KOJIMYECTBEHHOH OIICHKH
TEXHOJIOTHH 1 TEXHOJIOTHH H Ka4yecTBa IPOrpaMMHOTO
MPOTPaMMHBIX MIPOTrpaMMHBIE obecrieueHus
CpPEACTB, B TOM YHCIE | CPEACTBA, B TOM
OTEYECTBEHHOTO qucie
MPOU3BOJICTBA, U OTEUECTBEHHOTO
UCIIOJIb30BaTh UX MPH | MPOU3BOJCTBA, VIS
peLIeHn: 3a/1a4 peteHus 3ana4y
npodeccroHabHO npodeccuoHaTbHOM
JIeSTeIbHOCTH JIeSTeIbHOCTH
OIIK-4 : Cnocoben OIlK-4.1x : P12 3Hanue | 6a30BBIX METOAMK
y4acTBOBAaTh B [Mpumensier YIIPaBJICHUS IIPOLIECCOM
pa3paboTke CTaH/IapThI, HOPMEI pa3paboTKu mporpamm,
CTaH/IapTOB, HOPM U U TIpaBmIIa KpHUTEpHEB KauecTBa
MPaBHJI, & TAKXKe oopmiternst IPOTPaMMBbl
TEXHUYECKOH TEXHUYECKOU PI3 | Ymenwue | ymeHue npuMeHsTh
JIOKyMEHTAIHH, JOKyMEHTAINX Ha MHCTPYKIUH 110
CBSI3aHHOH ¢ Pa3IMIHBIX odopmreHHIO
npodeccrnoHaNbHON CTaJUsIX TEXHUYECKOI
JIeSITeIbHOCTBIO YKM3HEHHOTO 1MKJIa JIOKyMEHTAIIH 110
UH(OPMALMOHHOH COCTaBJICHUIO U OTJIAJIKE
CHCTEMBI porpamMmm
OIIK-4.2x : P11 3HaHWe | OCHOBHBIX BUIOB U
Brnaneer HaBBIKaMH nporenyp oopaboTku
COCTaBJICHUS nHPOPMALNH, MOJIENEH 1
TEXHUYECKOU METO/IOB PElIeHHUs 3a/1a4

00paboTku uHGOPMAITII
(reHepanyst OTYETOB,
MOJJIEPIKKA TIPUHATHS
pelIeHUi, aHaIn3
JTaHHBIX, HCKYCCTBEHHBIH
MHTEJUIEKT, 00paboTka
N300paKEHNN)




P14 HaBpik | BnageHus
MHPOPMAMOHHBIMHU
TEXHOJIOTHSIMH TTONCKA
HHPOPMALINHT H
crocobamu ux
peanmu3aryu (TIoucKa
JIOKYMEHTOB B
reTepOreHHOU cpene,
TIOUCKa PEeBaHTHOU
nH(opManuK B TEKCTAX,
TIOMCKA PEIEeBAaHTHBIX
JIOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
MTOWCKOBBIX POOOTOB,
MHTEJIEKTyaIbHbIE
areHTOB), TEXHOJIOTUSIMH
WHTEJUIEKTYaIbHOTO
aHaJIM3a IaHHBIX,
MHTEJUIEKTyaTbHBIMH
TEXHOJIOTUSIMU
TOJJIEPKKH TPUHSATHS
pernieHui (Ha OCHOBE
XPaHWIIHUIL TaHHBIX,
OIEPaTUBHOMI
AHAIUTUYECKOU
00paboTku uHPOpMAITII
1 MHTEIUIEKTYaJIbHOTO
aHaJIM3a JaHHBIX),
TEXHOJIOTHEH BHEIPCHUS

nH(OpPMaLMOHHBIX
CHCTEM YIIPaBJICHUS
NpEeANPUITHEM
OIIK-5 : Cnocoben OIIK-5.1k : PI5 HaBpik | BiajgeHMs anmapaTHBIMU U
UHCTaJJINPOBAaTh OcymecTsiser MPOTrPaMMHBIMH
MNPOrpaMMHOE U YCTaHOBKY CpeACTBaMU M3MEPEHHH U
anmaparHoe HPOrpPaMMHOTO KOJINYECTBEHHOW OLIEHKU
obecrieueHne amst obecrieueHus KagecTBa MPOrpaMMHOI0
HHPOPMAIMOHHBIX H obecrieyeHUs
ABTOMaTU3MPOBAHHBIX
CHCTEM

B mporecce ocBoeHUS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON U COIHMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBble OpHEHTHPDI

(I)OpMHI)OBaHI/Ie rpamancxoifl MO3UIUU U NTATPUOTU3IMA

OTBETCTBEHHOCTh

JMcuIIMHIPOBaHHOCTh

Bocrmranue ysaxenus k Koncturynuu u . CrnocoOHOCTh HAXOUTH,
N Co3unaTensHbli TPy

3akoHaM Poccuiickoii deneparn aHAJIM3UPOBATh U

CTPYKTYpHpPOBaTh

nHpopmanuio

(I)OpMI/IPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINLJICHUSA




CnocoOHOCTh HAXOUTh,

Pa3BuTHe MO3HABATEIHHOTO HHTEPECA U . AHAJM3UPOBATH U
Co3ugarensHbIi TPy

CTpEeMJICHUSI K 3HAHUSAM CTPYKTYPHUPOBATh

HHPOPMALIHIO

(I)OpMI/IPOBaHl/Ie KOMMYHUHKATUBHBLIX HABBIKOB U KYJbTYPbI 0o01eHusT

J1006poskenaTenbHOCTh |

OTKPBITOCTh
®dopMHUPOBaHUE HABBIKOB MYOIUYHOTO .
Ny Co3unatenbHbId TPy KommyHHKaOeTbHOCTH
BBICTYIICHUS U MPE3CHTAI[MH CBOUX HJICH
NHauBuayanbHOCTh
CaMOCTOSTENBHOCTD
JMcuunImHIPOBAaHHOCTH
dopmupoBaHne KyIbTYpPhl THCHbMEHHON . IIyHKTYyalIbHOCTH
PMHP YIBTYP Co3unmaTensHBIN TPy YHKTY
peun u IeTI0BOTO OOIICHNUS BHUMAaTEIBEHOCTD K IETANISM
Camoo0yueHne

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JlucumniuHa OTHOCUTCS K 00s3aTenbHbIM AucuuiuinHaM bioka 1 Jlucuuminnsl (Moaynn)
yueOHOro IJIaHa.

3. O0beM JUCHUNJIMHBI (MOAYJIs1)

O0vemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHHUIAX C YKa3aHUEM KOJHYEecTBa
aKaJeMUYECKUX YacoB, BBIJCJIEHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydarommumucs (Mo BHAAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO padOTy, IPUBE/EH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh AUCIUITITUHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Yac)
eMKOCTb
Cemectp
HazBanue g)(? pl\:_i Yactp (OCDO)C A opHa Bueaynu- CPC ?OI:;[?
OIIOII BO e p8! WK KYD yAuropHas TOpHas T
HUS (3P0, (3.E) Beero TalUHA
0300) o
nex. | mpak. | ma6. | IIA | KCP
09.03.04
TporpammMuas 00 b1.b 7 3 33 16 16 0 1 0 75 €]
UHXEHEPUsI

4 CTpyKTypa U coiepKaHue IUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunanHbl (MoayJs) aias OP@O

TemaTudeckuii miiaH, OTpaKAOIIMN COJAEpKAHWE TUCHIUILIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE 10 BUJIaM YUI€OHBIX 3aHITHH C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU
¢ yueOHBIM TUIaHOM, TIpHBeeH B Tabmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NEeATeTbHOCTH U (HOpMBI
TeKkymero Kourpoust st OPO

Kon pe- Kon-Bo wacoB, oTBeieHHOE HA
Ne Haspanue TeMbl 3yJIbTaTa Popma
- Jlex Ipaxt JIab CPC TEKYILETO KOHTPOJIS
00y4eHus
P11, OTYET 10 MPAKTUUYECKOH
1 | PykoBoautens UT-ciyxObl PJ16, P17 1 1 0 2 pabore




PA1,
CraHznapThl, Ha KOTOPBIX PA2, .
2 | ocHoBbiBaetcs pabota UT- PJ5, 2 1 4 OTICT TI0 MPAKTHACCKON
CITyKOBI P/8, padorte
P10
PA1,
VYmpasnenue UT-cepucamu P/12,
Ha OCHOBAHUU PJi6, .
3 | MexnayHapomHOro cTaHmapTa PA7, 3 2 9 OTHCT T MPAKTHHECCKON
ITIL. IIpakTudeckuii OmbIT P10, padorte
BHenpeHus B Poccun P11,
P12
P/3,
OCcoGEeHHOCTH yIIpaBICHUS P16,
4 ciyx60it UT TepputopuansHo Pa7, 2 1 4 OTYET M0 NPAKTUUYECKON
pacipeneaeHHON KOMIIaHUH U P10, pabote
XOJIIMHTA P11,
P12
YnpasneHue gﬁg’
UH()OPMAIIMOHHBIMU ’ .
5 | cucremamu. O630p TeHOCHIUI PA7, 1 2 4 OTHACT T MPAKTHHACCKON
PJI10, pabote
B chepe MOCTPOCHUS PIIIL
MH(OPMAIMOHHBIX CHCTEM PIII2
VYpasnenue gﬁé’
HH(OPMAIHOHHEIMH PI[7’ OTYeT 10 NPaKTUYEeCKOH
6 | cucremamu. O630p ¢ 1 2 10
P10, pabote
MH(OPMAIMOHHBIX CHCTEM PIIL
MaciTaba npearnpusTus P12
P2,
VYrpasnenue PJI6,
MH(OPMAIIMOHHBIMU Pa7, OTYeT 10 NPaKTUYEeCKOH
7 1 1 10
cucreMaMu. Beibop cuctembl P10, pabote
U OAPATYUKA P11,
P12
PJi4,
pJi6,
8 | Ynpasnenue npoexkramu B UT }F ]?170,, 1 2 6 g:gz;eno MPAKTHHACCKOH
P11,
P12
PL2,
Metomonorun ruoKoit PI3, .
P/i4, OTYET 110 NPAKTUUECKON
9 | pa3paboTKH MPOTrpaMMHOTO 1 1 6
obecriedeHus PALO, padore
P11,
P12
PJl4,
10 Cpencrea nognepxku UT- P15, 1 1 6 OTYET MO MPAKTUIYECKOH
MPOEKTOB PO11, pabote
P12
P/14, "
11 | ABropckue npasa B UT PJ5, 1 1 8 OTgeT 110 MPAKTHACCKOU
PJIS, PJI9 pabote
12 3ammra mepcoHaNbHBIX P14, 1 1 6 OTYET IO MPAKTUIECKON
JTAHHBIX P18, P19 pabote
HToro no tagmne 16 16 75

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUITUHBI (Moay.as) aias OPO

Tema 1 Pykosooumenv UT-cnyorcoOol.

Conepxanue temsl: [lonoxxenue pykoBogutens UT-cmyx0bl B komnanuu. OyHKIIMOHAT

pykoBoautens MW T-ciyxObi

B KOMIAHMSIX pa3HOro Macmirada.

CucreMa MOTHBAINHU



pykoBogutenss MT-cmyxObl. DynkunonampHas wMonenbs WT-cayxObel. Koppymums B UT.
Pasrpannuenue cep 0TBETCTBEHHOCTH CO CMEKHBIMU IOPA3/ICICHUSIMH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TE€XHOJIOTHH: JIEKLIUS, IPAKTUYECKOE 3aHATHE.

Bunbl caMOCTOSTENBHON MOATOTOBKH CTYJEHTOB I10 TEME: MTOATOTOBKA K BBICTYIUICHHIO C
JIOKJIa/IOM, OTYET 110 IPAKTUYECKOMN padoTe.

Tema 2 Cmanoapmul, Ha Komopbix ocHogvleaemcs paboma U T-cyrcowl.

Conepxxanne Tembl: Cepusi crangaptoB ympasienus kadectBom [ISO 9000. Crangapt
ynpasienus ceppucamu ISO/IEC 20000:2005. EBpomneiickuii cTaHaapT yrpaBieHHUsI CEPBUCAMU
ITIL. Amepukanckuii ctangapt ynpasieHus cepsucamu CoblT. Microsoft Solutions Framework
MSF. Microsoft Operations Framework MOF. Poccuiickuii cranmapT ynpaBjieHHs CEepBHCaMHU
'OCT P UCO/20000. Enunas cuctema mporpammuoii moxkymentanuu ECITJT — 19 TOCTsr.
[IpoektHoe ympaBieHue PMbook. I'mOkas paszpa6orka SCRUM. Cranmapt mHGOpPMAIMOHHON
oe3omacuoctu ISO-IEC 27001. Crangapt 6e3omacHoctu obopynoBanus TCO.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUIECKOE 3aHSTHE.

Bunel camocTosATebHOM MOATOTOBKH CTYICHTOB MO TeME: MOATOTOBKA K BBHICTYIUICHHIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKOM padoTe.

Tema 3 Ynpasnenue UT-cepsucamu na ocnosanuu mexcoynapoonozo cmanoapma ITIL.
Ipakxmuueckuti onvim enedpenus 6 Poccuu.

Copepxanne tembl: Uctopus ITIL. Crpykrypa ITIL. Mogens 3penocTd KOMIIaHUU U
nporeccoB. Ctparerus cepBucoB. Service Strategy. [IpoektupoBanue cepsucos. Service Design.
[Tepemaua cepsucoB. Service Transition. OmepaTHBHOE YIpaBICHHE CEpBHCAMHU. Service
Operation. Ciryx6a cepsuca. Service Desk. [Tocrosinroe yny4rnenue cepsrucos. Continual Service
Improvement. Ynpasnenue nanasiMu. Data Management.

@opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, NpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JICKIHS, TPAKTUIECKOE 3aHSTHE.

Busl caMOCTOSTENbHON MOJTOTOBKH CTYJJEHTOB IO TEME: MMOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 4 Ocobennocmu ynpaenenusi cayxcoou HT meppumopuanvno pacnpeoenennou
KOMAAHUU U XOIOUH2A.

Conmepxanvie Tembl: BapwaHTBl apXUTEKTYpbl HH(DOPMAIIMOHHBIX CHCTEM  JUIS
pactipenenieHHod — kommaHuM.  OOecneueHne — (QYHKIMOHMPOBAHMS  paclpeaereHHBIX
MH(pOpPMalLlMOHHBIX cucTeM. B3anmozeiicTBre ¢ HHPOpMaIIMOHHBIMU CUCTEMaMHU U ciyxOamu U'T
JIOYEPHUX U 3aBUCUMBIX NPEANPUITUH.

@®opMBbI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JICKIH, TPAKTUYECKOE 3aHSTHE.

Bupl caMoCTOSITENTbHOM MTOATOTOBKH CTY/IEHTOB IO TEME: IMOATOTOBKA K BHICTYIIJICHHIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOH paboTe.

Tema 5 Vnpaenenue ungopmayuonnvimu cucmemamu. 0O630p menoenyuii 6 cghepe
nOCMpoeHUs UHDOPMAYUOHHBIX CUCTEM.

Copepxannie Tembl: CepBHC-OpUEHTHUpOBaHHAas apxuTekTypa. OOJavHbIE CEPBUCHI.
[Iporpammuoe obOecnieuenne kak ycayra SAAS. PamumodactorHeie MeTku. Bo3mokHOCTH
00paboTku BuaeonoToka. ['onocossie uaTepdetickl. CeMaHTUUYECKHE TEXHOJIOTUH.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JICKIUS, TPAKTUYECKOE 3aHSITHE.

BI/I)IBI CaMOCTOSITEIILHOUN IMOATOTOBKHN CTYACHTOB IO TEME: MMOATOTOBKA K BBICTYIIJICHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHYECKOH padore.



Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. O630p unHgopmayuonHvlx cucmem
macumaba npeonpusimusl.

Copepxanue Tembl: Knaccudukanus nHGopMaoHHbIx cucteM. OcoOeHHOCTH BhIOOpa U
BHEJIPEHUS CUCTEM Pa3HON HAIpPaBIECHHOCTH U pa3HOro maciurada. Intranet-cucremsl. Cuctemsl
yIpaBiIeHUs JOKYMEHTOOOOPOTOM BHYTpH KoMIaHuu. CHCTEMBbl XpaHeHUs HH(OpMalluid BHYTPU
komnaHuu. Extranet-cucreMpl- CUCTEMBI NIOCTPOEHHUSI BHELIHUX CAaUTOB U MHTEPHET-TOPrOBIIH.
WMHTepHeT Kak MOIIHBIA KaHajl PAa3BUTUS NPEAUPUATUSA. YTIPABICHHE CAWUTAMM M HHTEPHET-
npoekTamu XosauHra. basel nanubix. Momnbsie He pensinnonnsie Berkley DB, Constant DB,
Mongo DB. Tpagumuonnsie pemsuuonasie MySQL, MSSQL, Oracle. CpaBaenue. YcinoBus
IPUMEHUMOCTH.

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Buabl caMOCTOSITENIBHON MMOATOTOBKH CTYJIEHTOB I10 TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKOM padoTe.

Tema 7 Ynpaenenue unghopmayuonnvlmu cucmemamu. Beibop cucmemul u noopsouuxa.

Coneprxanue TeMbl: Bei6op Mexay coOCTBEHHON pa3paboTKoil, 3aka3HON pa3paboTKOM U
nokynHbsM [10. Beibop Mexny kommanueil noapsarankom u ppunancepamu. Kpurepun Beioopa
tupaxkHoro I10. MHTepecbl MeHemkepa no npogaxaMm. Ero crparerus nosenenusi. MHrepecsl
pykoBoauteis Tenaepa. Ero crparerus noseneHus. MIHTepecsl MeHeKepa IIPOEeKTa CO CTOPOHBI
NOApsAAYMKA. MeTonbl MaHUIYJIIMY Ha TeHAepax. JloroBopa ¢ noApsiAuMKaMy U IOCTaBIIUKAMH.
VYi0BKM Tpu 3aKiro4eHuu JoroBopoB. Pa3paboTka mepeuHss meponpustuil s OopbObI ¢
MaHMIYJSALUAMH U KOppYILIMEN Ipu BbIOOpE MOAPSIIUMKA U CUCTEMbl aBTOMATH3aLHMH.

@®opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUYECKOE 3aHATHUE.

Byl caMOCTOSTENIBHON MOATOTOBKH CTYJIEHTOB 110 TEME: ITOATOTOBKA K BBICTYIUICHHIO C
JIOKJIA/IOM, OTYET IO MIPAKTUYECKOH padoTe.

Tema 8 Ynpaenenue npoexmamu ¢ UT.

Copepxanue Tembl: MHUIIMANMS U TUIaHUpOBaHUE. YTIpaBJIEHHUE COJIEpKaHUEM MpoeKTa/
VYnpaBiaeHue cpokaMu IMpoeKTa. YIpaBieHHe MopTdeneM MNpPOEKTOB. YIpaBiIeHHWE PHUCKaAMH
IIPOEKTAa. YIpaBICHUE KOMMYHUKALMAMU IPOEKTA. YIIPABICHUE YEJIOBEUECKMMH pPeCypcaMu
IIPOEKTA. YTPABICHUE KAueCTBOM IIPOCKTA. YTIPABJICHHE IIOCTaBKaMU IIPOEKTA. YIIpaBIECHUE
WHTErpanve npoekra. MOHUTOPHHI M yIpaBICHHE. YIIPABICHUE WHTErpPAlMEN NpPOEKTa.
3aBepumieHre npoekta wuiaM  (aszpl.  [IpoekTHas opraHum3zanus paboOT 1O  BHEJPEHUIO
MH(OPMALIMOHHBIX CUCTEM B COOTBETCTBHHM cO cTaHaaptamMu PMI.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTMH: JICKIUS, TPAKTUYECKOE 3aHSTHE.

Bunbl caMOCTOATENBHON MOATOTOBKH CTYEHTOB I10 TEME: IMOATOTOBKA K BBICTYILUICHUIO C
JIOKJIJIOM, OTYET IO MIPAKTUYECKON padoTe.

Tema 9 Memooonoeuu cubroii pazpabomxu npocpammHo20 0becneyenus.

Coneprxanue TeMbl: MeTo0510Tus SKCTpeMalibHON pa3paboTku. OCHOBHBIE HHKEHEPHBIE
npakTuku. TestDrivingDevelopment Metononorus ynpasnenust npoekramu CRUM. Buenpenue
Agile IIpaktukym: keiic «IIpoekTHast TOKyMEHTalusl C peabHBIX NMpoekToB BHeapeHus ERP u
WMS cucrewm, 3aka3noit pazpabotku Ha PHP, Bupryanuzauuu cepepoB, npoekTa 00beAMHEHNS
CIPABOYHHUKOB MPH CIUSHUU KOMITAHHI.

@®opMBI U METOABI TMPOBEACHUS 3aHATHH TO TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JICKIHS, TPAKTUYECKOE 3aHSITHE.

Buasl caMoCTOSTETbHON TTOITOTOBKH CTYJIEHTOB TI0 TEME: IMOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOH padoTe.



Tema 10 Cpeocmesa noodepaicku UT-npoexmos.

Conepxanne Tembl: Cuctemsl ynpasieHnus npoekramu. MS Project, Spider, Jira, Bugzilla,
Redmine, Meramnan. CpencrBa onucanus mpoieccoB. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite,
MS Visio. Cpenctsa ynpasienusi Tpedopanusimu: IBM Rational. DOORS Cucremsl xpaHeHUs
npoekTHO# gokymeHTannu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cucrtemsr tectupoBanus. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctemsl kouTposs Bepcuii: SVN u GIT. Cucremsr ajist 00ydeHHsI TOJTb30BATENCH.
Moodle, Adobe Captivate, «buTpukc y4eOHBIN TTOpTA.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUS, IPAKTUUECKOE 3aHSATHE.

Bunbsl caMoCTOATENHHON MOATOTOBKH CTYICHTOB MO TeME: MOATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET MO MPAKTHUECKOH padorte.

Tema 11 Aemopckue npasa 6 UT.

Copepxanre TeMbl: MeXIyHapOAHOE aBTOPCKOE TIPaBO W KOJOHHAIBHBIA HAJIOT.
[lepenaya mpaB. CriocoObl 3alIUThl MHTEPECOB KOMIIAHMU B cdepe aBTOPCKUX MpaB. Bumsl
nmunen3uit Proprietary softwar. Shareware. Freeware. Open-source software. [IpaBuia paGoTsl ¢
[1O ¢ Touku 3penus aBTOopckux mpaB. [logroroBka k mposepke. [loBenpeHue mpu mpoBepke
rOCY/IapCTBEHHBIMU OpTaHAMH COOJIIOJICHUS 3aKOHOIATEIICTBA IO ABTOPCKUM TIPaBaM.

@®opMbl U METOZBI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTHH: JICKIIUS, TPAKTHUECKOE 3aHATHE.

Bupl caMOCTOSATENbHOM MOJTOTOBKH CTYJICHTOB TI0 TEME: IMOJATOTOBKA K BBICTYIUICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 12 3awuma nepcoHanbHbix OAHHBIX.

Copep:xanne TeMbl: 3aKOHOJATENbCTBO B c(epe MepcoHANbHBIX HaHHBIX. Kareropuu
MEPCOHAIBHBIX JAHHBIX M YPOBHM WX 3amuThl. CpeicTBa 3allUThl W OpraHU3alMOHHBIC
mepornpustus. [loBenenne pykoBogutens WT-cimyxObl mpu MpoBEepKe TOCYAapCTBEHHBIMU
opraHamu coOJFO/ICHUS 3aKOHO/IaTENILCTBA T10 3aIIUTE EPCOHATBHBIX JaHHBIX.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JICKIIUS, TPAKTHUECKOE 3aHATHE.

Buner camocTosTenbHON MOATOTOBKH CTYIEHTOB IO TeME: MOATOTOBKA K BBICTYILICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKO padoTe.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANWHM O0YYAlOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

B xome u3yuenus mucuumuinHbel «Ymnpasienue UT-ciyx00il mpeanpusTus CTYIEHTHI
MOTYT IOCellaTh AayAUTOpPHBbIE 3aHATUS (JIEKLIWH, MPAKTUYECKUE 3aHATUS, KOHCYIbTAIUH).
OcoOeHHOCTh U3yYeHHUs AUCUMILTUHBI «Ympasienne UT-coyxOoii mpeanpusTus» COCTOUT B
nproOpeTeHNH NMPAKTHUECKUX HABBIKOB 3((EKTUBHON OpraHu3aIiy rnpoieccoB ymnpasnenus UT
UH(PaCTPYKTYPOH.

Ocoboe MecTo B OBJIAJEHMM YacTbi0 T€M JaHHON JMCUUIUIMHBI MOKET OTBOAUTHCS
CaMOCTOSITENIbHOM padoTe, Mpu 3TOM BO BPEMS ayJAUTOPHBIX 3aHATHII MOTYT OBITH PACCMOTPEHBI



u npopaboTaHbl HanOoJee BaXKHBIE U TPYIHBIE BOMPOCHI 110 TOW WIIM MHON TeMe AUCIUILIUHBI, a
BTOPOCTETICHHbIE U 00Jiee JIETKKUEe BOIIPOCHI, a TaKkKe BOMPOCHI, CrielU(UIHbIC IS HApPaBICHUS
MOJITOTOBKH, MOTYT OBITh U3YYEHBI CTYICHTAMU CaMOCTOSITEIILHO.

B coorBercTBUM ¢ y4ueOHBIM IUIAHOM HaIPaBJIEHUS MOJATOTOBKU IPOLIECC H3YyYEHUs
JUCIUIUIMHBL  MOXET TIPeIyCMaTpHBaTh TMPOBEACHHUE JICKIMHA, MPAKTUYCCKUX 3aHITHIA,
KOHCYJIbTAIlMM, a TaKkKe CaMOCTOATEIbHYI0 paboTy cTyAeHTOB. (0s3aTenbHBIM SBISETCS
MPOBEJICHUE TMPAKTUYCCKUX 3aHATHA B CICHUATH3UPOBAHHBIX KOMIBIOTEPHBIX ayIUTOPUSX,
OCHAIIIEHHBIX MOJAKIIOUYEHHBIMU K LIEHTPAJIIbHOMY CEpBEpYy TepMHUHAIAMU WJIM ME€PCOHATbHBIMU
KOMITBIOTEPAMH.

Jljig caMOCTOSITENIbHOTO U3yYEHUS TUCHUIUIMHBI BHIHECEHBI OTENIbHBIE Pa3/Iesibl U3 TEM,
W3y4aeMbIX AWCIHHUILTUHOW. VI3ydeHHBIH MaTepuan CTyAeHT o(OopMIsieT B BHIE JOKJIana M
BBICTYIIAET ¢ HUM Ha Jiekuuu. [IpumepHas Tematrka JOKIa10B (MIPE3EHTALHI):

Tema 1. ITIL. Cnyscoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.Ilpoyecc ynpasnenus npooaemamu (Problem Management)

Tema 4.Ilpoyecc ynpasnenus kongueypayusmu (Configuration Management)

Tema 5.1Ipoyecc ynpasnenus uzmenenusamu (Change Management)

Tema 6.1Ipoyecc ynpasnenus perusamu (Release Management)

Tema 7.11Ipoyecc ynpasnenus yposuem ycaye (Service Level Management)

Tema 8.Ilpoyecc ynpaerenus punancamu (Financial Management for IT Services)

Tema 9.1Ipoyecc ynpasnenusa mownocmoio (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepwvignocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenus oocmynnocmoio (Availability Management)

5.2 OcobennocTu opranu3anuu OOy4YeHHUs] JJIs JHUI € OrPAHWYEHHBIMU BO3MOKHOCTSIMH
310POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIIUs B IOCTYITHBIX (hOpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- JUIS JIUI] ¢ HapYIIEHUSIMU 3pEHUS: B IeUaTHOH (popMe yBelInYeHHbIM MIPUPTOM; B (hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIWBUIYaAJIbHBIC KOHCYJIbTalun C IMPUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYIbTALUU U JP.

- JUIs1 JIUL C HApYLLIEHUSIMU CITyXa: B ieyaTHOU ¢opMme; B hopMe 3JIEKTPOHHOIO IOKYMEHTA;
UH/IMBU/YyaJIbHbIE KOHCYJBTAllMM C MPHUBICYEHUEM CYpAONEPEeBONUMKA; HHIUBUAYaJIbHbIC
3a/1aHUsA, KOHCYJIBTALMU U JIP.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENIbHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
SJICKTPOHHOI'O IOKYMCHTA; HHANBUAYAJIBHBIC 3aJlaHN, KOHCYJIbTAalluu U JP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMy O0YYAKOIMXCH 10 IMCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsiMu PI'OC BO s arrectauuu oOydarommxcs Ha
COOTBETCTBUE HX IE€PCOHAIBHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3yjbTaTaM OO0y4deHHs IO
JUCLUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)KE KPUTEPUH U ITOKa3aTe I, He0OOXO0AUMBIE [Tl OLIEHKH 3HAaHUH, YMEHUH, HAaBBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBaHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0Opa3oBaTeNbHON POTrpaMMBl, ipeacTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Bapdomomeera, A. O. MudopmarmoHHbIe CUCTEMBI IPEANIPUATHS : yaeOHOE 1mocodue
/ A.O. BapdonomeeBa, A.B. KopsikoBckuii, B.Il. PomanoB. — 2-e¢ u3n., mepepab. u mom. —
Mocksa : UTHOPA-M, 2023. — 330 c¢. — (Cpennee npodeccuonaabrHoe oopasoanue). - ISBN
978-5-16-014729-1. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1964965 (nara o6pamenus: 01.03.2023). — Pexxum qoctyma:
0 TIOJIITHCKE.

2. Kcenodonrona, X. 3., KoprioparuBHbiii MeHexMEHT : yueOHUK / X. 3. KcenodoHTORA.
— MockBa : KwuoPyc, 2022. — 312 c¢. — ISBN 978-5-406-09458-7. — URL:
https://book.ru/book/943122 (nata o6pamenus: 09.09.2025). — TeKcT : 37IeKTPOHHBIH.

3. Moprynos A. ®. ”THOOPMAIIMOHHBIE TEXHOJIOTMN B MEHEJ[X)KMEHTE.
Y4eOHUK Uil aKkaJeMUYecKoro OakainaBpuaTta [DJeKTpoHHBIA pecype] , 2019 - 266 - Pexum
nocryma: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

4. CenerxkoB C.H., /InempoBckas H.B. VYmnpapnenwe wuHbopmanueil u 3HAHUAMH B
KOMITaHuu : YueOHuK [Dnekrponnsii pecypc] : MUHOPA-M , 2018 - 208 - Pexxum nocryma:
http://znanium.com/catalog/document?id=303165

7.2 Jlonoanumensvhasa numepamypa

1. AmungpeeBa, H. b. Ympasnenue UT-cepBucamu M KOHTEHEHTOM: JabOpaTOpPHBII
npakTukyM : ydeOHoe mocobue / H. b. AnapeeBa. — Canxt-IletepOypr : CIIOI'YT um. M.A.
bonu-bpyesuua, 2023. — 63 c. — Tekcr : anekTpoHHbli // JIaHb : 3IE€KTPOHHO-OMOINOTEUHAS
cucrema. — URL.: https://e.lanbook.com/book/381593 (nata obopamierus: 09.09.2025). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENEH.

2. boramesa JI.O.(CocraButens); Tpopumor M.C.(CocraBurens). MubopmanmonHoe
npaBo [Onektponnbiit pecypc] : CraBponons: u3a-so CKOY | 2014 - 113 - Pexxum goctyma:
https://lib.rucont.ru/efd/314106

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3bl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. CIIC Koucynprautllmtoc - Pexxum noctyma: http://www.consultant.ru/

2. OnektpoHHass Oubnuoreunas cuctema <«PYKOHT» - Pexum poctyna:
https://lib.rucont.ru/
3. DnextpoHHas Oubnuoreynas cuctema ZNANIUM.COM - Pexum pocryma:

http://znanium.com/

4. DOnexktpoHHO-O6MONMMOTEeYHas cuctema "BOOK.ru"

5. DOnektpoHHo-OuOmmoteunas cucrtema "ZNANIUM.COM" - Pexum npocryna:
https://znanium.com/

6. DnextpoHHO-OMOMMOTEeYHas cucrema "JIAHB"

7. DOnexkTpoHHO-OMONMMOTEYHas cuctema uznarenabcrsa "HOpaift" - Pexxum goctyna:
https://urait.ru/

8. Open Academic Journals Index (OAJI). IIpodeccuonanbhas 6a3a AaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ilpesunmentckas Oubnuoreka wuMm. b.H.EnpimHa (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/



8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHHe IMCHUILIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KommyTtatop SuperStack 3 (16*10/100 19")

e MyneTumenuitHplii  kommiekT Ne2 B coctaBe:mpoektop Casio XJ-M146,5kpan
180*180,xpernenne NoToI0YHOE

e MynsTuMenuiiHbIi ipoekTop Casio XJ-V2

e O0naunsbIii MonuTop 23" LG CAV42K

e O6maunbiit Moautop LG Electronics uepHslii +ki1aBuaTypa+Mpliib

e CereBoii MonuTop:Hynesoit kimuent Samsung SyncMaster NC240

e CrcremMa ayIMOBH3YyaIbHOTO MPEICTaBICHUS HH(OpMAIIUU

¢ Ycr-Bo Oecn.nutanust UPS-3000

IIporpamMmmHoe o0ecrieyeHue:

e Microsoft Office Professional Plus 2013 Russian
e Microsoft Windows Professional 7 Russian
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@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
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2023

dopma 00ydeHus
OuHas
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

09.03.04 «IIporpamMmHu
asi THHKCHEPHS»
(b-1H)

OIIK-2 : Cnoco0eH MOHUMATh TIpH
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAalLMOHHBIX TEXHOJIOTHH U MPOT
PaMMHBIX CPEJICTB, B TOM YHCJE OT
€4eCTBEHHOT'0 MPOU3BOJICTBA, U UCII
0JIb30BaTh UX MPH PEIICHUH 3a/1a4
npodeccroHAILHO JeSTeIbHOCTH

OIIK-2.2k : Ucmomp3yeT coBpeMeHHbIE HHPOPM
AIIMOHHBIE TEXHOJIOTHH M IIPOTrPaMMHBIE CPEJCT
Ba, B TOM YHCJI€ OTEYECTBEHHOTO IIPOU3BO/ICTBA,
JUISL pellieHus 3a1a4 MpoeCcCHOHAIBHON JIesiTeN
BHOCTH

OIIK-4 : CiocobeH yyacTBOBaTh B
pa3paboTke cTaHJapTOB, HOPM U TP
aBHJI, @ TAK)KE TEXHUYECKOH JOKYM
SHTALlUH, CBS3aHHOI ¢ MpodecCHoH
AIBHOM 1EATEILHOCTBIO

OIIK-4.1k : IIpumeHsieT cTaHAapTHl, HOPMBI U 1T
paBuiia 0(hOPMIICHUS TEXHUYECKOH JOKYMEHTAIl
WU Ha Pa3INYHbBIX CTAANIX )KU3HEHHOTO IINKIA U
H(OPMAIIMOHHOMN CHCTEMBI

OIIK-4.2k : BrameeT HaBBIKAMH COCTABJIEHUS TE
XHAYECKON IOKYMEHTAIUH Ha PA3IMYHBIX Tara
X KHU3HEHHOTO IMKJIa HH()OPMALIMOHHO#H cHUCcTeM
Bl

OIIK-5 : CnocoOeH HHCTaTUPOBAT
b IIPOrPaMMHOE U armaparHoe obec
neyeHue Ui HHPOPMAIIMOHHBIX U
ABTOMATH3UPOBAHHBIX CHCTEM

OIIK-5.1k : Ocy1ecTBIsET YCTAaHOBKY MIPOrpam
MHOTO o0OecriedeHus

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IOJIYYCHHBIC
PE3YyIbTAaThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPHUTCPUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIydyac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall€¢ CUYUTaCTCsA

Hec(hOPMUPOBAHHOM.

2 Iloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerenuus OIIK-4 «CnocobOeH yyacTBoBaTh B pa3paboTKe CTaHIAPTOB, HOPM U
IpaBUJI, @ TAK)KE TEXHUYECKON TOKyMEHTAIlUH, CBSI3aHHOM ¢ mpodecCuoHaIbHOM

ACATCIIBHOCTBIO»

Tabnuia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHKEHUS KOMITETCHIIMH

Kon u popmynmpoBka nHANKAT Ko | Tu
Oopa JOCTMKEHUS! KOMIIETCHITUN A il

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

3HaHHe 0a30BBIX METOAMK yIIpa

OIIK-4.1k : Ilpumenser cranaa
PTBI, HOPMBI ¥ IIpaBHiIa 0POPM
JICHUs TEXHUYECKOH JIOKYMEHTa
IIMM Ha PA3IMYHBIX CTAHUAX KU
3HEHHOTO IIMKJIa HH()OPMAaLMOH
HOW CHCTEMBI

6a30BbIX METOJIUK YIIPABICHUS
MIPOIIECCOM pa3pabOoTKH mporpa
MM, KpUTEPUEB KaueCcTBa IPOrp

BIICHUSI IIPOLIECCOM Pa3paboTKu
HpOrpaMM U KPUTEPUEB UX Kad
ecTBa

yYMEHHE IPUMEHATh HHCTPYKIH
1 110 0hOPMIICHHIO TEXHUYECKO
1 TOKyMEHTALlUU 110 COCTABIEH
HIO ¥ OTJIJIKE IPOTrpaMM

odopmIICHHE TEXHIYECKOU JTOK
YMEHTALIMH 10 COCTABJICHUIO U

OTJIaJIKE IPOTPaMM B COOTBETCT
BUU C HHCTPYKIHSIMU

OIIK-4.2k : BianeeT HaBBIKAMU
COCTaBJICHHS TEXHUYECKOHN JOK
YMEHTAIIMU Ha PAa3IMYHBIX dTall

OCHOBHBIX BHJIOB U ITPOLIEAYP O
6paboTKy HHpOpMALNH, MOAET
€ 1 METO/I0B pelIeHNs 33/1a4 O

Pe3ynbraThl 00y4eHUs 110 TUCIUITIHHE
pe | pe
3- | 3-
Ta | Ta
PII 31
2 aH
HE | avmer
v
PI | me
3 HHA
e
Pl 3H
1 aH
ue

6paboTku nHGopManuy (reHep

3HaHKME OCHOBHBIX BHIOB H TIPO
neayp oopaboTku HHpOpMAaIIH
, MOJIeJIed ¥ METOJIOB PEIICHHS
3aga4 00paboTky MH(pOPMALTIH




ax JXM3HCHHOI'O IIMKJ1a I/IH(i)OpM
aHHOHHOﬁ CHUCTCMbI

alys OTYETOB, TOAJECPIKKA MIPH
HSTHS PEILICHNH, aHaIN3 JTaHHbI
X, HCKYCCTBEHHBIH HHTEILIEKT,
00paboTka M300paKeHNUH)

BJIaJICHUS] HHPOPMAIIHOHHBIMH
TEXHOJIOTHUSIMH TIOUCKa HHHOPM
aIiy ¥ criocobaMu UX peaiisa
e (MMOUCKa JOKYMEHTOB B TeT
€pOTeHHOM cpejie, MOKUCKa pelie
BaHTHOU MH(POPMAIMH B TEKCTA
X, TIOUCKA PEICBAHTHBIX JJOKYM
€HTOB Ha OCHOBE OHTOJIOTHH, H
a OCHOBE TIOUCKOBEIX POOOTOB,

BIaficHue NH(OpManMOHHBIMA
TEXHOJIOTUSIMHU TTOMCKa HHPOPM
alluy ¥ CIIoco0aMu MX peajnza
LM, TEXHOJIOTUSIMHA HHTEIUICKT

Ha | unTennexTyanbHble areHTOB), T

PJ] YaJIbHOT'O aHAJIN3a JaHHbBIX, UHT
Bbl | €XHOJOTHUAMH UHTEIJIEKTYaJIbH

4 €JUIEKTyaJIbHBIMH TEXHOJIOTUSAM
K Oro aHalu3a JaHHBIX, HHTCJIICK

TyaJbHBIMHU TEXHOJIOTHSIMU T10]T
JEPKKU MIPUHSATHSA peIIeHUH (H
a OCHOBE XPaHMIHII JaHHBIX, O
MIepaTUBHON aHATUTHIECKOH 00
paboTKu HHPOPMALINN F HHTEI
JIEKTYaJIbHOTO aHaJIK3a JaHHbBIX
), TEXHOJIOTHEH BHEAPEHUS HH{
OPMAIIIOHHBIX CHCTEM YIIpaBJIe
HUSI NPEANIPUSITHEM

U TIOAJICPKKH TIPHUHATHUS PEIIeH
Ui, TEXHOJIOTUEN BHENPEHUS UH
(OpMAIIMOHHBIX CHCTEM YIIPABII
SHUSI TIPEIPUATHEM

Komnerennus OIIK-5 «Cioco6eH HHCTAIUTUPOBATh IPOTrPAMMHOE U aIllapaTHOE
obecrnieueHue A1 HHGOOPMALMOHHBIX U ABTOMATU3UPOBAHHBIX CHCTEM»

Tabmuna 2.2 — Kpurepun orieHKA UHAUKATOPOB JTOCTHKCHHS KOMITCTCHITUT

PesynbraTel 00y4ueHHUs 1O AUCIMIUINHE

Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu onieHnBaHus pe3ysbT
opa JOCTUXKEHMs KoMriereHuy | A I aToB O0y4YeHHUS

pe | pe Pesynbrar

3- | 3-

Ta | Ta
OIIK-5.1k : OcymecTBuseT ycT BJIAJICHUA alllapaTHBIMU U NIPOT | BJIaJIeHUE alllapaTHBIMU U NIPOT
AQHOBKY IIPOrpaMMHOT0 obecred PII Ha | pammHBIME cpecTBaMU U3Mepe | paMMHBIMH CPEICTBAMU H3MeEpe
eHHs 5 Bbl | HUH M KOJIMYECTBEHHON OLIGHKH | HHM, HABBIKAMU KOJIMYECTBEHHO

K KayecTBa MPOrpaMMHOro obecr | i OIEHKH KayecTBa MPOTrpaMMH
€ueHHUs 0ro 006ecreyeHus

Komnerennus OIIK-2 «CnocobeH moHUMAaTh TPUHITHAITEI pab0Th COBPEMEHHBIX

I/IHq)OpMaI_II/IOHHBIX TEXHOJIOTUHN 1 MMpOorpaMMHBIX CPEACTB, B TOM YHUCJIC OTCUYCCTBECHHOI'O
MMPONU3BOACTBA, M UCITIOJB30BATh UX IIPHU PCIICHUHU 3a1a4 HpO(i)eCCHOHaHBHOfI JACATCIIBHOCTH»

Ta6n1/1ua 23— KpI/ITepI/II/I OLCHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

PesynbraTel 00y4yeHuUs 10 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu oueHnBanus pe3ynst
opa AOoCTHXKeHus komnerennuu | A | I aToB 00y4YeHus
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-2.2k : Mcnone3yeT coBpe
Ha | BiageHus anmapaTHBIMU M IPOT | BIIaJEHUE allllapaTHBIMU U TIPOT
MeHHbIe nHpopManruoHHeie Tex | PJJ
BBl | paMMHBIMH CPEJCTBaMU U3MEPE | PaMMHBIMU CPEJICTBAMU HU3MEPE
HOJIOTHH U ITPOTpaMMHBIE cpell | S . N .
K HUH U KOJIMYECTBEHHOH OLIEHKH | HUI, HABBIKAMU KOJIMUYECTBEHHO
CTBAa, B TOM YHUCJIE OTEUECTBEHH




Oro MPOU3BOJCTBA, AJIS PEIICHU
s 337124 Ipo(ecCHOHaANIBHOI Jie
ATEITLHOCTH

€UCHUA

Ka4yecTBa NPOrpaMMHOI0 0becr

il OIIEHKHU Ka4eCTBa MPOTrPaMMH
oro obecrneyeHust

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILINHE (MOIYITIO)

Tabnuia 3amoyiHseTCs B COOTBETCTBHH C pazaenom | Pabodeil mporpaMmbl TUCITUTUTHHBI
(Momyist).

KoHTposnupyeMbIe IIaHupyeMbIe pe3
YIBTaTHl 00y4IeHUS

KonTponupyemble TeMBI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

HUCIUIIINHBI

Texylmuii KOHTPOJIb

IIpomerxyTouHas aT
TecTalus

Ounas popma 00yueHHS

P/

3HaHHe : OCHOBHBIX BUIO
B U Mpoueayp 00paboTku
uHpOPMALIUHU, MOJICIICH U
METOJIOB PELICHHMS 3a/1a4
00paboTku nHMOpMALUH
(reHepanus OTYETOB, MOJ
JepHKKa TIPHHATHUS PEICH
Wii, aHaJIM3 TAHHBIX, HCKY
CCTBCHHBIH HHTEJUICKT, O
O6paboTka n300pakeHH)

1.1. PykoBonurens UT-cn
YKOBI

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.2. Crannaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cayxObl

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.3. Yopasnenue UT-cep
BHCaMH HA OCHOBaHUH M€
JKIyHapOJHOIO CTaHAapTa
ITIL. IIpakTuyeckuil omsl
T BHepeHus B Poccun

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

PJ12

3HaHue : 6a30BLIX METOAU
K yIpaBJIeHHsI IPOIECCOM
pa3paboTKu Mporpamm, K
pHUTEpHEB KauecTBa IPOrp
aMMBI

1.2. CranmapTsl, Ha KOTOp
BIX OCHOBBLIBAETCS pabora
UT-ciyxObl

[MpakTuyeckas pado
Ta

Jloknan, cooOmeHn
e

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBaHHU Me
KIIyHApOJHOTO CTaHAapTa
ITIL. IlpakTHyeckuit omnbl
T BHeApeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Bri6op cucremsl u monps
JUVKA

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.9. MeTtononoruu ruOko
1 pa3paboTKH MPOTPaMMH
oro obecrneyeHus

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

PJ13

YMeHue : yMeHue mpume
HSTb HHCTPYKIUH 110 0(h0O
PMIICHUIO TEXHHYECKOM 11
OKYMEHTAILIUH 110 COCTaBI
€HMIO U OTJIaJIKe TIPOorpam
M

1.4. OcobeHHOCTH yIpaBI
enns ciyxooit UT teppur
OpHAIIbHO PacpeAeICHHO
1 KOMIIAHUU U XOJIJIUHIA

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.5. Ynupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
00630p TeHAeHIIUH B cdep
€ TIoCTpoeHus HHPopMaIy
HMOHHBIX CHCTEM

[IpakTuaeckas pabo
Ta

Jloknan, cooOIeHn
e

1.6. Yupasnernue uapopm
AIlTMOHHBIMU CUCTEMAMM.
00630p HHGOPMAITMOHHBIX
CHCTEM MacITada mpezrnp
USATHS

[IpakTuaeckas pabo
Ta

Jloknan, cooOIeHn
e




1.9. Merononoruu rudbxo
1 pa3pabOTKH MPOTPaMMH
oro obecrne4yeHus

[TpakTuyeckas pado
Ta

Jokmam, cooOmeHu
e

PJI4

HaBpbIk : Bi1ageHust nuadop
MaIMOHHBIMH TEXHOJIOTH
SIMH TIOCKa HH(OpMAIHH
1 CTI0CO0aMH MX peannsa
11X (TTONCKA JOKYMEHTOB
B FE€TEPOTE€HHOMU cpene, 1o
HCKa peJIeBaHTHOI HHpOP
Malliy B TEKCTaxX, OUCKA
pENeBaHTHBIX JJOKYMEHTO
B Ha OCHOBE OHTOJIOTHH, H
a OCHOBE ITOMCKOBBIX P00
OTOB, MHTEIUICKTYaJIbHbIE
areHTOoB), TEXHOJIOTUSIMU
MHTEJJIEKTYa bHOTO aHall
n3a JaHHBIX, HHTEIUICKTYa
JIBHBIMHU TE€XHOJIOTHSIMU TI
OJLICPKKH MPUHATHUS el
eHMH (Ha OCHOBE XpaHWUIH
11| IaHHBIX, OIIEPATUBHON
aHaIUTHYECKOH 00paboTK
1 MHGOPMaIMK ¥ UHTEIUT
eKTyaJIbHOTO aHaJIN3a J1aH
HBIX), TEXHOJIOTHEH BHEID
€HUs1 HHPOPMAIIOHHBIX C
HCTEM YIPaBICHUS MIPEATI
pHUATHEM

1.8. YopaBneHue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.9. Metoaooruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.10. CpencTBa noanepxk
u UT-npoexTos

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.11. ABTOpCcKHE IIpaBa B
UT

[paktudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.12. 3amuTa nepcoHaibH
BIX JJAHHBIX

[MpakTuyeckas pabdo
Ta

Jloknan, cooOmeHn
e

Pa5

HaBbIk : BIajeHus anmap
ATHBIMH U MPOTPAMMHBIM
U CpPeJCTBAMH U3MEPCHUIA
1 KOJIMYECTBEHHOM OLIEHK
1 Ka4ecTBa MpOrpaMMHOT
0 obecreueHust

1.2. Crannaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.10. CpeactBa noaaepxKk
u UT-npoexToB

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.11. ABTOpckue npaBa B
uT

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

PLi6

3HaHHE : METOIOB B3aUMO
JNIEWCTBUS C KIIMEHTaAMU U
napTHEpaMu B Tporiecce p
elIeHUs 3a]1a4 YIIpaBIeHU
ST )KA3HEHHBIM IUKIOM U
T-urbpacTpyKTYpHI Ipen
TIPUATHSL

1.1. PykoBoaurens UT-cn
yKOBI

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.3. Ypasnenue UT-cep
BHCaMH HA OCHOBaHUH Me
JKJIyHapOJHOIO CTaHAapTa
ITIL. ITpakTHyeckuii onbl
T BHepeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.4. OcoGeHHOCTH YIIPaBI
enus ciyxo6oi UT teppur
OpHAJIBHO PacIpeeICHHO
M KOMIAHUM U XOJIAUHTa

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.5. Ynpasienue uapopm
AIlTMOHHBIMHU CUCTCMAaMMU.
O0630p TeHneHuuit B cdhep
€ MOCTPOCHHsT HH(OPpMAI]
HOHHBIX CHCTEM

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.6. Yupasnenue uapopM
AIIMOHHBIMH CUCTEMaMH.
0030p HHPOPMAIIMOHHBIX
CHCTEM MacITada mpezrnp
HSATHUS

[MpakTryeckas pado
Ta

Joxmna, cooOmeH!
e

1.7. Yrpasnenue nHpopM
AIlMOHHBIMH CUCTEMAaMH.

[MpakTryeckas pado
Ta

Joxmnam, cooOmeHu
e




Bri0op cucremsl u nmoups
JUMKa

1.8. YnpaBienue nmpoekra
mu B UT

[pakTudeckas pabo
Ta

Jloknan, cooOieHn
e

PJI7

YMeHue : 0CyIECTBISAT
nanupoBanue UT-npoek
Ta Ha BceX (ha3ax ero xus3
HEHHOT'O IIUKJIa

1.1. PykoBonurens UT-cn
YKOBI

[paktudeckas pado
Ta

Jloknan, cooOieHn
e

1.3. Ypasnenue UT-cep
BHCAMH Ha OCHOBAHUH M€
XKIyHapOJHOTO CTaHAapTa
ITIL. ITpakTHyeckuii omnbl
T BHepeHus B Poccun

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

1.4. OcobenHOCTH yHpaBi
enns ciyxooit UT teppur
OpHAaIBHO PaCIIpeeIICHHO
1 KOMITaHUH ¥ XOJIAMHTA

[pakTudeckas pado
Ta

Jloknan, cooOieHn
e

1.5. Yrpasnenue napopm
AIMOHHBIMH CHCTEMAaMH.
O030p TenneHuuii B cdhep
€ mocTpoeHus uHpopmar
HOHHBIX CUCTEM

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

1.6. Yrpasienue uahpopm
AllTMOHHBIMU CUCTCMAaMMU.
0030p uHGOPMAIIMOHHBIX
cucteM maciiraba mpezirnp
USATHS

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Bri6op cucrems! u nmonps
JUUKA

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.8. YnpaBnenue npoekra
mu B UT

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

P/I8

3HaHHUE : COBPEMEHHBIX M
€TOJI0B 00ecreYeH s 3al
uTH HHpOpMaIK Ha 00B
eKTe nH(popMaTH3aIMH Ha
OCHOBE OTCYECTBEHHBIX U
MEXIyHapOIHBIX CTaHIap
TOB

1.2. Cranznaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.11. ABTOpckue npaBa B
UuT

IIpakTudeckas pabo
Ta

Jloknan, cooO1eHn
e

1.12. 3amuTa nepcoHa bH
BIX JaHHBIX

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

P19

YMeHue : onpenesnsaTb OCH
OBaHHUSA U NIPOLELYPY OCY

LIECTBJICHHUS 3aLIUThI HH(
opManuu

1.11. ABTOpCcKHE IpaBa B
uT

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.12. 3amuTa nepcoHanibH
BIX JJAaHHBIX

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

PJI10

3HaHME : OCHOBHBIX CTAaH/
apTOB M METOJINK, UCTIOJIb
3yEMBIX IIPU YIPaBICHUN

UT-cepBucamu

1.2. Cranznaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.3. Ynpasnenue UT-cep
BHCaMH Ha OCHOBaHUH Me
MIyHApOJHOIO CTaHAapTa
ITIL. IIpakTudeckuii omnel
T BHepeHus B Poccun

[MpakTryeckas pado
Ta

Joxmna, cooOmeHu
e

1.4. OcobeHHOCTH yTIpaBi
enns ciyxooit UT teppur
OpHAJIbHO pacIpeieNeHHO
1l KOMIIAHMH ¥ XOJIAMHTa

[Ipaktuueckas pabo
Ta

Jloknan, cooOIeHn
e

1.5. Yopasnenue uapopm
AIlMOHHBIMU CUCTCMaMHU.
00630p TeHneHIMH B cdhep

[IpakTuaeckas pabo
Ta

Jloknan, cooOieHn
e




€ rnoctpoeHus nHpopmar
HOHHBIX CHCTEM

1.6. Yrpasienue nHpOpM
AIMOHHBIMH CHCTEMAaMH.
0030p uHGOPMAIIMOHHBIX
cucTeM Mactiraba rmpezrnp
WSITHSI

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.7. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemMsbl 1 monIpst
JYHKa

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.8. YopaBnenue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.9. Metonomoruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

P11

Ymenue : pazpaboraTb MO
JeNb JIeSITebHOCTU OpraH
W3aLUH C IPHMEHEHHEM C
OBPEMEHHOT'0 HHCTPYMEH
Tapus

1.3. Yopasnenue UT-cep
BHCAaMH Ha OCHOBaHUH M€
XKIyHapOJHOTO CTaHIapTa
ITIL. ITpakTHyeckuii omnbl
T BHeApeHus B Poccun

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.4. OcoberHOCTH yIpaBI
enns ciyxooit UT teppur
OPHAIBHO PacTIpeIeICHHO
1 KOMITAHUH ¥ XOJIAWHTa

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.5. Ynupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
O030p TeHmeHIMH B chep
€ TIOCTPOCHUsI HH(pOpMaIl
HOHHBIX CUCTEM

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.6. Yrpasienue uahpopm
AllMOHHBIMU CUCTCMAaMMU.
0030p uHGOPMAIIMOHHBIX
cucTeM Maciraba mpeanp
usTUuA

[MpakTuyeckas pado
Ta

Jloknan, cooOIeHn
e

1.7. Yupasienue uapopm
AllMOHHBIMU CUCTCMaMHU.
Be16op cucteMsl u moaps
JYHKa

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHu
e

1.8. YmpaBieHue npoekra
mu B UT

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.9. Metoonoruu ruOko
1 pa3paboTKu IPOTrpaMMH
oro obecrneyeHus

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.10. CpencTBa nmoaziepxk
u UT-npoekros

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

P12

HaBbIk : B1aseHus: UHCTP

YMEHTApUEM COBPEMEHHBI
x CASE-ipotyKTOB 115 1
OCTPOEHHMSI MOJIETIEH AesT

€JIBHOCTH OpraHu3aluu

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBaHHU Me
XKIyHApOJHOTO CTaHAapTa
ITIL. ITpakTHyeckuii onsl
T BHeJpeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.4. OcoGeHHOCTH YIIpaBI
eHus ciayx0ooit UT tepput
OpHAaIbHO PacHpeAeICHHO
1 KOMITAHUH ¥ XOJIAMHTA

[MpakTryeckas pado
Ta

Joxmna, cooOmeH!
e

1.5. Yrpasnenue nHpopM
AIIMOHHBIMH CHCTEMaMH.
0030p TeH eI B cdhep

[MpakTryeckas pado
Ta

Joxmnan, cooOmeHu
e




€ rnoctpoeHus nHpopmar
HOHHBIX CHCTEM

1.6. Yrpasienue nHpOpM
AIMOHHBIMH CHCTEMAaMH.
0030p uHGOPMAIIMOHHBIX
cucTeM Mactiraba rmpezrnp
WSITHSI

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.7. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemMsbl 1 monIpst
JYHKa

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.8. YopaBnenue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.9. Metonomoruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.10. CpencTBa noanepxk
u UT-npoexTos

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIETCHIIHIA

Ha JaHHOM OTall€ OLCHHUBACTCA II0

pe3yJbTaTaM TEKYIIUX U MPOMEXKYTOUHBIX aTTECTAIlUI MPH MOMOIIU KOJUYESCTBCHHOH OICHKH,
BBIPDAKEHHOU B Oayax. MakcumanbHas cymMma OajuioB IO JuUcHMIUIMHE (Momynio) paBHa 100

Oasuiam.

OreHOYHOE CpE€ACTBO

Bun yueOHOM neATenbHOCTH OT4éT 1Mo MpaKTHYECK Tloknaz Yroro
M paboTam

Jlexkun 10 10

IIpakTHyeckue 3aHsATUS 60 60

TIpoMexyTOUHAs ATTeCTALHS 10 10

CamocTosiTenbHas padboTa 20 20

HUroro 80 20 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUILIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

XapaKTepI/ICTI/IKa KaueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUH

CTyzieHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIIMH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNe y4eOHOro MaTeprana
, YCBOMJI OCHOBHYIO JIUTEpPaTypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoii, pekoMe
H/IOBaHHOU IPOTPaMMOH, yMeeT CBOOOIHO BBIMONHATE MPAKTUIECKHE 3aJaHuUs, MIPEeJ
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSMH, IPAMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.

CTyZ[eHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTL JUCHUILUTMHAPHBIX KOMHGTGHL{I/Iﬁl OCHO
BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JOITYCKArOTCd HE3HAUYNUTECIIbHBIC OLUI/I6KI/I, HETOYH
OCTH, 3aTPYAHEHUS IPU aHAJTIUTUYECKUX OTIE€palUAX, [IEPEHOCE 3HAHWUU U yMeHI/Iﬁ Ha H
OBBIC, HCCTAHAAPTHBIC CUTYyalluH.

CTyzeHT AeMOHCTPHPYeT CPOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
TCYTCTBHE OTJENbHbBIX 3HAHUH, YMEHUI, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM K
OMITETEHIUSAM, CTYAECHT UCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHHS IIPU ONIEPUPOBAHU
Y 3HaHMSIMU M YMEHHMSMH IIPH UX TIEPEHOCE HAa HOBBIC CUTYAIIUH.

Cymma Gamio
™ s OneHka 1o npoMex
YTOYHOH aTTecTanu
10 IMCIMILIN "
HE
«3a4TCHOY /
ot 91 no 100
«OTIUYIHOY
«3auTEHO) /
ot 76 o 90
«XOPOIIIO»
«3a4TEHOY /
oT 61 o 75 «yIIOBJIETBOPUTED
HO»
«HE 3a4TEHOY /
ot 41 o 60 «HEYOBJIETBOPUTE
JILHO»

VY cTynenra He cOPMHUPOBAHBI AUCIUIUIMHAPHBIC KOMIIETSHIIUH, TPOSIBISIETCS HEL0C
TaTOYHOCTh 3HAHUM, YMEHU, HABBIKOB.




«HE 3aYTEeHO» /
ot 0 mo 40 «HEYJOBJIETBOPHUTE
JIBHO»

ﬂI/ICIII/IHJlI/IHapHBIe KOMIICTCHIMU HC C(i)OpMPIpOBaHLI. HpOSIBHSIeTCH IIOJIHOC WJIM IIpaK
TUYCCKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHPIfI, HaBBbIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1 Ilepeyenn TeM NOKJIAA0B, COOOILIEHUIT

1.  OcobGennoctu ¢ynkuuonupoBanuss MRP-cuctemsl (Ha mpumepe 000N CHUCTEMBI
ATOTO KJIacca 1o BaleMy BBIOOPY).

2. Ocob6ennoctu (ynkuunonupoBanuss ERP-cucrembr (Ha mpumepe Jr000H CHCTEMBI
ATOTO KJIacca 1o BallieMy BBIOOPY).

Ocob6ennoctu BHenpenuss ERP-cucrem.
O6mas xapakrepuctuka CSRP-cucrem.
Oo6mas xapakrepuctuka CRM-cucrem.
O6mas xapakrepuctuka SCM —cucrem.
CHcTeMBI AIEKTPOHHOTO JJOKYMEHTO000POTA.
CucreMbl MOAJICPKKH MPUHATHS PEIICHHIA.
DKCIEPTHBIE CUCTEMBI.

0. Cucrembl HCKYCCTBEHHOT'O UHTEJIEKTA.

1. ApxurexTypa npeanpusTus.

12. Metoasl 1 cpeACcTBa 3aIUTH HHGOPMAITUH.

13. NndopmannoHHbIC TEXHOJIOTHH YIIPABICHHS IEPCOHATIOM.

14. CASE-TexHOJO0THH U UX HCIIOIb30BAHHE.

15. DnexTpoHHBII OU3HEC.

16. Meromomorus CALS.

Kpamkue memoouueckue ykazanus

Jloknan mpencTaBisieT coOoW MmyOiaMyHOE COOOIIEHHe, Mpearoiararliee pa3BepHyToe
U3IIOKEHUE Ha OMpeleieHHylo Temy. Jlokiag - 3TO BUJ CaMOCTOSATEIbHOW paboThl, KOTOPHIN
crocoOcTByeT (hOPMUPOBAHUIO Y CTYJICHTOB HABBIKOB MCCIICIOBATEILCKON pa0bOTHI, pacIIupsieT
MO3HABATENIbHBIE HHTEPECHI, MPUYUAET KPUTHUECKUA MBICITUTh.

[TonroToBka JOKIIa/1a MPEATIONAraeT CIeAYIOMINEe TAITb:

1. Ompenenenue menu goknana (MHPOPMUPOBATH, OOBSCHUTH, OOCYIUTH YTO-TO
(mpoOnemy, penieHue, CUTyaluo 1 T.11.).

2. [Moxbop ans qokiiaga HEOOXOAUMOTO MaTepuaa U3 TUTePaTyPHBIX HCTOYHUKOB.

3. CocraBiieHH€ TUIaHA TOKJIaa, pacrpeiesieHne COOpaHHOro MaTepraia B He0OX0uMOit
JIOTUYECKON MOCIE0BaTEIHHOCTH.

4. KommosutimonHoe oopmiieHUe JTOKIa1a B BUJE SJICKTPOHHOM MPE3eHTAIHH.

[TocTpoenue nokaaa BKIOYAET TPU YaCTH: BCTYIJICHHE, OCHOBHYIO YacTh U 3aKIIOUYCHHE.

Berymuienne coneput: GOpMyITUPOBKY TEMBI JOKIAAa; aKTYaJIbHOCTh TEMBI; aHATN3
JIUTEePATypHBIX UICTOYHUKOB (PEKOMEH IyeTCs UCIIOJIb30BaTh JaHHBIE 3a TTOcIeAHNE 3-5 JeT).

OcHOBHasl 4aCTh COCTOHUT M3 HECKOJBKUX Pa3JieoB, MOCTEIIEHHO PACKPBIBAIOIINX TEMY.
Ecniu HeoOxommmo, ansi OOOCHOBaHUS TEMBI HCIONB3YeTCS CChUIKA Ha HWCTOYHUKH C
JIOKA3aTeIbCTBAMH, B3SATBIMU U3 JIUTEPATyphl (IIUTHPOBAHUE aBTOPOB, yKa3zaHue MU, (HaKToB,
omnpenenenuit). W3noxkeHne wmarepuana JOMHKHO OBITh  CBSI3HBIM, IOCIIEOBATEIbHBIM,
noka3atebHbIM.  CIIOCOO W3JIOKEHWs Marepualia JUisl BBICTYIUICHHUS JIOJDKEH HOCHTH
KOHCIIEKTUBHBIN UJTH TE3UCHBIN XapakTep.

B 3akimoueHU MOABOJATCS UTOTH, (DOPMYIIUPYIOTCS TJIABHBIC BBIBOJIBI, ITOIEPKUBACTCS
3HAUEHUE PACCMOTPEHHON TPOONEeMbl, TMpEANararoTcsl camble BaXKHbIE TMPAKTHUYECKUE
PEKOMEHTAINH.

O0beM TekcTa T0KIa/1a JOHKEeH ObITh pacCUYUTaH Ha MPOM3HECEHHUE I0KIIa/1a B TeUeHUE 7-
10 MmunyT.

IIxana oyenku

RB©ooo~Ne O ~w



[0)iS 3¢ Basisl Onucanue
CTyZIeHT MOJHO PACKPBIBACT TEMyY JOKIIa/a, BIaJeeT TSPMUHOIOTHISCKHM aIllapaToM, JIOTHIH
0 ¥ IIOCJIeIOBATENBHO HU3JIaraeT MaTepuall, MOKeT 000CHOBATh CBOH CY)KACHHS, TPUMEHHUTH 3HA

5 16-20 HUS Ha TIPAKTHKE, IPUBECTH HEOOXOANMEIE IIPUMEPHI HE TOJIBKO U3 Y4eOHMKA, HO U CAMOCTOSITE
JIBHO chopMyIHpOBaHHEIE
CTyJeHT OJIHO PacKphIBaeT TEMY JOKJIala, IPaMOTHO MCIONb3yeT TEPMUHOIOIMYECKUH anmap
4 11-15 aT, IOTUYHO U TOCIIEI0BATENBHO U3JIaraeT MaTepuai, MOKET 000CHOBATh CBOU CYXICHUSI, TIPHUB

€CTH He0OXOIMMBIE IIPUMEPBI HE TOJIBKO M3 YUYEOHHKA, HO U CAMOCTOSTENIBHO CHOPMYIMPOBAHH
bI€, HO JIONYCKAeT OJIHy-/IBE HCTOYHOCTH B OTBETE

CTyzeHT pacKpbIBaeT TeMy JIOKJIaza, oOHapy>KMBaeT 3HAHHE M TIOHUMaHHe OCHOBHBIX ITOJIOXKEH
Wil JTaHHOU TEMBI, HO M3JIaraeT MaTeprajl HellOJIHO U JOITyCKaeT HETOYHOCTH B ONPE/ICIICHUH 110
3 6-10 HATHH WM GOPMYITUPOBKE BEIBOJIOB; HE YMEET JOCTATOYHO IITyOOKO M JOKa3aTeIbHO 000CHOBA
Th CBOU CYX/ICHUS U IIPUBECTH CBOM IIPHMEPHI, U3JIaraeT MaTeprai HeloCIe[0BaTeIbHO, HEI0C
TaTO4YHO CBOOOIHO BJIa/ICeT MOHOJIOTHYECKOH pedblo

CTyIeHT HerfyOoKo pacKphIBaeT TeMy, OOHapy>KUBAeT He3HAHHUE OOJIBIIECH YaCTH COOTBETCTBY

IOILIEr0 BOIPOCa, AOIMYCKAeT OLINOKH B GOPMYJIMPOBKE ONpe/ieIeHHiT U BBIBOJIOB, HCKaXAIOLIHNE
UX CMBICII, OECTIOPSIIOYHO M HEYBEPEHHO M3JIaraeT MaTepHal, He YMEeT JaBaTh apryMEHTHpPOBa

HHBIE OTBETBHI, IOITyCKAaeT Cephe3HbIC ONIMOKH B COJICPIKAHIH OTBETA.

5.2 Ilpumepsl 3a1aHUI 1J151 BBINOJHEHHS MPAKTHYECKHX PadoT

VYupasnenue UT-cepBucamu Ha ocHOBaHUM MexAyHapoaHoro craggapra ITIL.
VYupasnenue cinyx60it UT TeppuropuanbHO pactpeeieHHOW KOMIIaHUU U XOJIJTUHTA.
VYnpasiieHue nocTpoeHueM HHPOPMAITMOHHBIX CUCTEMAaM.
Yupasiienne nHPOPMAITMOHHBIMU CHCTEMaMH MacIiTada MpearnpusiTUsI.
VYnpasnenue nHGOPMAITMOHHBIMHU CHCTEMaMU (BBIOOP CUCTEMBI U MOAPSAUNKA).
VYnupasnenue npoekramu B UT.
CpenctBa nogaepxku UT-mpoekTos.
ABtopckue npasa B UT.
3amura nepcoHabHbIX JAHHBIX.

Kpamkue MemoouyecKue yKa3aHus

Ha BbImonHeHne 0fHOM MpaKTUYECKOM pabOThI OTBOAUTCS HE MEHEE OHOTO JIBYXYaCOBOTO
3aHATUA (BKJIIOYAs 3aTpaThl BPEMEHU Ha MPOBEIACHUE MPOMEKYTOUHOIO TECTA HA MOCIEAHEM B
yueOHOM TMepHo/ie MPAKTHUECKOM 3aHATUH). [lociie BBIMOMHEHUST KK IO MPaKTUYECKO paboOThI
CTYAEHT JOJKEH MPEACTABUTh OTYET O €€ BBIIMOJHEHHH, a TAKXKE, M0 YKa3aHUAM NpenoaaBarTess,
BBITIOJTHUTH JIOTIOJTHUTETbHBIC TPAKTHYECKHUE 3a/IaHUS TI0 TEME MPAKTUYECKON pabOTHI.

Ilxana oyenku

CoNO~wWNE

Ne Bbansl Onucanue
CTyIeHT IeMOHCTPHUPYET 3HAHUS U YMEHHSI HA HTOTOBOM YPOBHE: yMeeT CBOOO/IHO BBIMONHSTH
5 73-80 NPaKTUYECKUE 33aaHus, TPETyCMOTPEHHBIE TIPOrPaMMOii, CBOOOIHO OIepUpyeT IPHOOPETEHHEI

MM YMEHHUSIMH, IPUMEHSET UX B CUTYalUsIX HOBBIIICHHO CJIOKHOCTH.

CTyJeHT IeMOHCTPHUPYET 3HAHUS U YMEHHS Ha CPEHEM YPOBHE: OCBOMII OCHOBHBIE YMEHHS, HO
4 61-72 JIOITyCKAIOTCA HE3HAYUTENbHBIE OINOKH, HETOYHOCTH, 3aTPyJHEHUS MPH aHAJUTHYECKHUX OTepa
LIUSX, IEPEHOCE YMEHHI Ha HOBbIe, HECTAHJAPTHBIE CHTYalIUH.

CTyzieHT IeMOHCTPHPYET 3HAHMUS, YMEHUsI U HAaBBIKM Ha 0230BOM YPOBHE: B X0O/1€ KOHTPOJIBHBIX
MEPOIPHATHH TOMYCKAIOTCsl 3HAYNTENIbHbIEC OIINOKH, NPOSIBISICTCS] OTCYTCTBHE OT/EIBHBIX YMe

3 49-60 HUM, HABBIKOB 110 JUCLUIUIMHAPHON KOMIIETEHIIUY, UCIIBITHIBAIOTCS 3HAUUTENIBHBIC 3aTPYIHCHU
sl M ONIEPHPOBAHIH YMEHHSIMH 1 IIPU UX IIEPEHOCE HAa HOBBIE CUTYAITHN.

2 33.48 CryneHt ZICMOHCTPUPYET 3HAHNA, YMEHWS U HABBIKH Ha YPOBHE HIDKE 6a30BOT0: MPOSIBIISIETCST H
€I0CTATOYHOCTDh YMEHHH 1 HABBIKOB.

1 0-32 CTyIeHTOM NPOSBIISIETCs IOJHOE WK NPAKTUYECKHU ITOJIHOE OTCYTCTBUE 3HAaHUN, yMEHHUH U HaB

BbIKOB.
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