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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Lenpto wu3yueHuss aucuMiuinHbl «Toproeeiii mapkeTuHr» llenbro HacTosiiero Kypca
ABNsieTcs (OPMHUPOBAHUS 3HAHUS O CIEHU(PHKE MApKETUHTOBOW JEATEIILHOCTH B TOPrOBIE U
MIPaKTUYECKUX HABBIKOB YIIPaBJICHUS MAPKETUHIOBOM E€ATEIBHOCTHIO TOPTOBOIO MPEATPUSTHS.

B xoze nocTikeHus MoCTaBIeHHOM el He00X0IMMO PELIUTh CIEAYIOUINE 3aauu:

- paccMOTPETh OCOOEHHOCTU TOPrOBOTO MAPKETUHIA U KOMILJIEKCA MapKETHHIa Pa3IU4HbIX
(dbopMaTOB Mara3uHoOB;

- HW3Y4YUTh OCHOBHBIE CTPATETMYECKHME W TAKTUYECKHE HAIPABICHUS JAEATEIbHOCTU
TOPrOBOT0 MPEINPUSITHS;

- O3HAKOMUTHCS C MAPKETUHTOBBIMH MOIX0aMU K (POPMUPOBAHUIO KOMIUIEKCA MapKEeTHHTa
U CTpaTErui pa3BUTHUS POZHUYHOTO TOPrOBOIO MPEIIPUSITHS;

- U3yYHUTh METOJbl U MHCTPYMEHTHI YIIPABICHUS aCCOPTUMEHTHOU MOIUTUKOW PO3HUYHOTO
TOPrOBOI0 IIPEIIIPUSITHS.

2. MNepeyeHb NNaHUpyeMbiX pe3ynbLTaToOB OOy4YeHUs No gucuuniuHe (Mogynio),
COOTHECEHHbIX C MJIaHUPYeMbIMU pe3yrnbTaTaMyM OCBOEHUsi obpasoBaTeNbHOM
nporpaMmmbil

[InaHupyeMbIMH pe3yibraTaMi OOydYeHHs] 1O HMCLMIUIMHE SIBIISIOTCS 3HAHUS, YMCHHUS,
HaBBIKH, COOTHECCHHBIE C  KOMIICTCHIHUSMH, KOTOpble  (OpPMUPYET  IUCHUIUIAHA, U
o0ecrieYnBaroNie JOCTIDKCHUE IUIAHUPYEMBIX PE3yNBTaToB IO 00pa3oBaTENbHOM NporpamMMe B
nenoM. [lepedeHp KoMIeTeHIUH, GOPMHUPYEMBIX B PE3YIbTaTe M3YUYEHUs TUCHUILUTUHBI (MOIYIIS),
npuBe/eH B Tabmme 1.

Tabmuma 1 — Kommnerennmuu oOydaromerocs, (GopMHpyeMble B pE3yJabTaTe OCBOCHHUS

JTUCHUTITAHBI (MOTYJIs1)

Haspanne Koxn dopMynMpoBKa
OIIOII BO, KOMITCTCHIH KOMITETEHIIH ITmaHupyeMble pe3ynbTaThl 00yIeHUs
COKpAIICHHOE
38.03.06 [IK-4 CriocoOHOCTE SHAHHS: - CTPYKTYPbI MapKETHHI'OBOM CPEIIbI
«ToproBoe HUACHTADHUIUPOBATH TOPTOBOTO TPEIIPHUSITHS; 331134,
JICIIO TOBAPBI IS BBISBIICHHS U NPUHIUIIOB U QYHKIKH TOPrOBOrO
(B-TH) IPEIyIPExKACHUS ux MapKeTUHra
danscupuxauuu VMeHHS: - IIPOBOJIUTE MCCIIEIOBAHUE
MHUKPOPBIHKA PO3HUYHOT'O TOPTOBOTO
OPEANPHUSTHS; - BBISBISATD,
(hopMHUpPOBATH U YAOBIETBOPSTH
NOTPeOHOCTH PHIHKA
HaBbIku: - METOJIAaMH H CPE/ICTBAMH
BBISIBJICHUS ¥ (YOPMHUPOBAHUS
crpoca noTpeduTenei; - yMeHHeM
MPOBOUTH MAPKCTHHIOBBIC
WCCIIEIOBAaHUSA B Chepe POSHUIHOM
TOPTOBIIH
[K-7 CriocoOHOCTh SHAHUS: -OCHOB TOPTOBOTO MapKeTHHTa,
OpraHU30BBIBATH u (hyHKIMH TOApa3aeNeHNH,
IUIAaHUPOBATh OTBEYAOIIHX 32 IPOJAXKy TOBAPOB
MaTepHaibHO- VMeHHS: - co0Omro1aTh IefcTBYOIIEe
TCXHMIECKOC 3aKOHOJATENHECTBO U TPEOOBAHNUS
O6€CH€‘ICHH? HOPMATHUBHBIX JIOKYMEHTOB IIPH
HPCATPWATHH, 3aKyIKY 1 OpraHU3aIHH IPOJAKH TOBAPOB
TpoAaXKy TOBAPOB HaBbIKu: - CHOCOOHOCTHIO OPTraHU30BHIBATH
OH3HEC-TIPOLIECCHI IIPOIAKE TOBAPOB
Y OIIEHUBATH MX () (HEKTUBHOCTD
K-8 I'otoBHOCTB 3HaHUS: - CYLIHOCTH U COJICp>KaHHsI TOPrOBOIt
o0ecrieunBaTh YCIyTH B (POPMBI TOPTOBOTO
HEOOXOAUMBI  YPOBCHB 00CITy)KHBaHHS




KaiecTBa TOPTOBOI'O | VmeHuUs: - UACHTU(UIMPOBATH PEATU3yEMYIO
00CITy)KMBaHUS MpeanpUsITHEM (POPMY TOPTOBOTO
00CITy>)KUBaHUs

Hagbiku: - HaBBIKAMH COBEPIIECHCTBOBAHUS
TOProBOT0 O0CTYKUBAHHUS

3. Mecto aucuunnuHbl (MoAayns) B CTPYKType OCHOBHOW oGpasoBaTenbHOMU
nporpamMmmbl

Jucuunnuna «ToOproBelil MAapKETUHI» OTHOCUTCA K JUCUUIUIMHAM BApUATUBHOW YAaCTH.
JucnuriuHa HampasiieHa Ha GopMHUpOBaHUE PO ECCHOHAIBHBIX KOMIIETEHITUN BBITTYCKHUKA.

BxoanbiMu TpeboBaHUSIMU, HEOOXOAMMBIMU JJII OCBOSHUS JUCIUILINHBI, SIBISICTCS HATHUNE
y oOydJaromuxcsi KOMIIETEHIIUH, CGHOPMHUPOBAHHBIX TMPU HW3YYCHUH JUCHUIUIMH  W/WIU
MPOXOXKACHUU  MpakTHK  «Mapketunr», «MapkeTuHroBele  ucciaefoBaHus», «OCHOBBI
npoecCHOHANTLHON AesITebHOCTH». Ha naHHyro TuciuIuimHy onuparorcs « KOHTeHT-MapKeTHHTY,
«IToaroroBka K ciade v cada rocyAapCTBEHHOTO YK3aMEHay.

4. O6em gucumunnuHbl (Mmoayns)
O0beM AMCUUIUIMHBI B 3a4ETHBIX EAMHUIAX C YKa3aHUEM KOJIMYECTBA aKaJeMHUYECKUX
4acoB, BBIJICJICHHBIX Ha KOHTAKTHYIO pa0doTy ¢ oOydaromumucs (1o BUgaM yuyeOHbIX 3aHATUH) U Ha

CaMOCTOSTENIbHYIO paboTy, MpUBeIeH B TabauIe 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIUTIITHHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OI10IT o0yue- ;ﬁb WJIH Kype AynuropHas Heaym- CPC aTTec-
BO HUS (390, B.E) Beero ropras TalMu
0300)
JIeK. NpakK. nab. IIA KCP
38.03.06
Toprosoe 0D0 bnl.B 6 5 73 36 36 0 1 0 107 €]
JIETI0

5. CTpyKTypa u cogepxaHme gucumninvHbl (Mogyns)

5.1 CTpykTypa aucumnnuHbl (Moayns) ana OPO

TemaTnueckuil IIaH, OTpaXKaroIUK coAepkKaHUe AUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpHUPOBAHHOE IO BHUIAaM Y4E€OHBIX 3aHITHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBHUU C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuma 3.1 — Pa3genbl mucuMIuiiHbl (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

TeKyIero KouTpodis ainst OPO

No HasBamue Tembl Ko:1-Bo yacoB, 0TBEIEHHOE Ha dopma
~ Jlek IIpakt J1a6 CPC TEKYILIEro KOHTPOJIS
1 CyIIHOCTh TOProBOro 9 9 0 25 TECTHI, 3a/1aHN,
MapKETHHTa cobeceI0BaHus
OyHKIMOHATEHBIE HAIIPABICHUS
TECTHI, 3a/1aHNS,
2 | ToproBoro mapkeTuHra u ero 9 9 0 25
CrpaTermm cobeceoBaHUS
3 HNucTpymeHTsI Tpeia- 0 . TECTBL, 3a/jaHus,
MapKeTHHTa 11 Ou3Heca 9 9 cobecenoBaHHs
4 D} dHexTHBHOCTH TOPrOBOrO 9 9 0 27 TECTBI, 3aJaHHUs,
MapKETHHTa cobeceIoBaHus




Htoro no Tadanue | 36 | 36 | 0 | 102 |

5.2 CopepxxaHue pasgenoB U TeM gucuunnuisl (moayns) ana OPO

Tema 1 Cywnocms mop206020 MapkemuHea.

Conepxxanne Tembl: MapkeTuHr (Trade Marketing) - komIuiekc Mep, HampaBlI€HHBIH Ha
noBeIllieHHEe A((EKTUBHOCTH B3aUMOJICHCTBUSL C yYaCTHUKAMH MApKETHMHIOBOTO KaHaia
(mucTpUOYTOPCKOM LEMOYKH) OT MPOU3BOTUTEIIS IO TTOKYIATE s MPOAYKIHH. Bo3MoKkHOCTH TpEii
MapkeTHHra. KOMIOHEHTHI Tpeiin MapkeTHHra. 3ajgaddl TOproBoro MapkeTuHra. llenu Tpeunn-
MapKETHHTOBBIX MeponpusiThh. [IpakTUdeckoe penieHne BOIMPOCOB TOPTOBOTO MAapKETHHTA.
KomaHnbl Tpein-MapKeTHHra. BaXHOCTh 3(PQPEKTHBHOTO KOMaHI000pa3oBaHus. TpaauiiMOHHbIC
crocoObl  (popMHpOBaHUS KOMAaHJ B POCCHMCKMX KoMOaHUsX. DakTopbl, BIHUSIONIME Ha
3¢ (EeKTHBHYIO JCSITEIHLHOCTh paboueli KOMaHIBI B IIEJIOM M Ha IMPOIECC KOMaHI000pa3oBaHUS B
COBITOBOM ITOJIPA3/ICIICHUH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHozioruu: Moodle.

Buapl caMOCTOSTETLHOM MIOATOTOBKHU CTYICHTOB IO TEME: TECThI, pedeparsbl.

Tema 2 OynkyuoHaibHbie HANPAGIEHUL MOP208020 MAPKEMUH2A U €20 CIPAmMe2ui.

Copnepxanne Tembl: CTpaTeru TpeWI-MapKETHHIA C LEIbI0 HCIIOJIB30BAHUS KOMIIAHUEHN
OTPaHUYEHHBIE PECYPCHI B LEISAX AOCTHKEHUS MAaKCUMAaJIbHOTO pe3ynsrara. OyHKIMOHANI Tpena-
MapKEeTHHIa: CTPaTerus MEpPUYEHIAN3MHIa; MPOrpaMMbl COTPYJHHYECTBA C KJIMEHTAaMH; CHCTEMa
nokaszareneil mpojax. Tumbel ¥ MHCTPYMEHTHI MepuaHnai3uHra. [maBHble mpaBuia paboTHl ¢
MOKYTMAaTeIsIMU, Ha OCHOBE KOTOPBIX COCTAaBISIIOTCS perIaMeHThl TOproBbix ¢(upm. Cucrema
KJIIOUEBBIX IIOKa3aTeslel KoMaHabl npojax. OneHka SQ)(beKTHBHOCTI/I MeHemkepa 1o cucrteme KP
HoctonHctBa u Hemocrtatku. [Ipomecc mpoBeneHUs TPEUA-MApPKETUHIOBBIX MEPONPUATHH.
NHdpopmannoHnHoe oOecrieyeHHe TOProBOro MapKeTHMHra Ha OCHOBE THUIIOBOTO JIOChE I10
MarasuHaMm. DTamnbl pa3paboTKH MapKETHUHIOBOM CTpaTeruu.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TexHosorun: Moodle.

Buasl caMmocTOosATENbHON OATOTOBKY CTYACHTOB IO TEME: TECTHI, pedepaTsl.

Tema 3 Hucmpymenmol mpeuo-mapkemunea 015 buzneca.

Conepxanue Tembl: Tumbl kinueHTOB. llemouku mnocrtaBok kinueHTaMm. KoHTpomnmpyemas
po3HHMYHAas TOprowisl. [ImaHupoBaHue Tpeil-MapKEeTUHIOBBIX KaMIIAaHUH M BbIOOP MHCTPYMEHTOB.
ocHoBHble 3anaun PUSH-mepomnpusituii. Crangaptsl OpeHzna u  npojaBwxkeHus. lIporpamma
JIOSITBHOCTH I BCEro NepcoHana ToproBoi komnanuu. Kareropun PULL-Meponpusituil. Akuuu,
HalpaBJIeHHblE HAa KOHEYHOro norpedurtens. IlporpamMMbl MOBBIMIEHUS JIOAIBHOCTH KIMEHTOB.
Tpenasl TOproBoro MapKeTUHra.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosorun: Moodle.

Buasl caMocTosATENNbHOM IOATOTOBKY CTYACHTOB IO TEME: TECTHI, pedepaTsl.

Tema 4 Dppexmusnocms mopeosoeo mapkemuHea.

Conepxanne Tembl: OtneHka 3(()EKTHBHOCTH MapKETHHTOBOHM jestenbHOCTH. llemu u
3aa9u OIEeHKH (PPEKTUBHOCTH MApKETHHTOBOW JEATEIHHOCTH. Ba30BBIMU KPUTEPHUSMHU OIICHKH
sbdexkruBHOCTH MapketuHra. Meronuka "S.MLA.R.T.". UYek-nmuct oneHkun 3pdexTuBHOCTH
MapKeTHHTa. 3aTpaThl Ha TpeuA-MapkeTHHT. Kak moiydarts mpuObBLTE OT TOPTOBOTO MAapKETHHTA.
[Tokazarenu ansi pacdera JOMYCTHUMOIO Mpefesia UHBECTUIIMH U MPOTHO3UPOBAHUS OKYHMaeMOCTH.
Onucanme OpeHfa, OTICIBHOTO MPOAYKTa WM TPYIIBI TOBAPOB, IS KOTOPOTO IUTAHUPYETCS
npoBenenre BTL akuuu. OCHOBHBIE BUIBI LEJNEH Tpeia MapKETUHIOBBIX akiuil. MHaukaTopbl



yIydlieHus cuibl OpeHpa. MHaukaTopsl yimydllleHMs TOBeAEHUS Nokynareiei. VHaMkaTtopsl
yIIydIIeHus KadecTBa JucTpubynnun. OneHka 3ppeKTUBHOCTH TPEI-MapKETUHIOBBIX IPOTPaMM.
@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHosoruu: Moodle.
Buasl caMmocTosTENbHON MOATOTOBKY CTYIEHTOB IO TEME: TECTHI, pedeparsl.

6. MeToauyeckue ykazaHus No opraHu3auum nsyueHus QUCLUMnIHbI (Mogyns)

OCo0eHHOCTH OpraHu3alUu O0y4YeHHs IS JIHI] ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMU
310POBbSI H HHBAJH/IO0B.

[Tpr HEOOXOAMMOCTH OOYYAIOMIMMCSI W3 YHCIA JUI ¢ OTPaHUYCHHBIMU BO3MOXHOCTSIMU
3I0POBBSI U MHBAJIUAOB (TI0 3asBJICHUIO 00y4YarOIIeTrocs) MPeAoCTaBIsIeTCs yaeOHass nHhopMaIus B
JOCTYIHBIX (JOpMaxX ¢ yU4ETOM UX UHIUBUAYATBHBIX MCUXO(PU3NIECKIX OCOOCHHOCTEH:

- JUISL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B MeYaTHON (opMe yBEITHUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOTO JOKYMECHTA; WH/IMBUIYaJIbHBIC KOHCYJIBTaIlHA c NpUBJICUYCHHEM
TU(DIOCYpIOTIEPEBOTUNKA; MHANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs JIML ¢ HApYIIEHUSIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VH/IMBU/IyaJIbHbIC KOHCYJIBTAIIMY C TIPUBJICYCHUEM CYPIOTICPEBOTUNKA; HHIUBH Y aJIbHBIC 3aaHUS,
KOHCYJIBTAllAU U JIp.

- TSI JIAL] ¢ HApYIICHUSIMH OITOPHO-JABHTATEeIILHOTO anmapaTa: B edaTHod (Gopme; B popme
AIIEKTPOHHOTO JOKYMEHTA; HHIMBUyallbHBIC 3a/IaHUs1, KOHCYIbTAIIUU U JIP.

7. POHA OUEHOYHbIX CpPeacTB ANA MNPoOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyyarowmxca no aMcumninHe (Mmoaynio)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO mns arrecranmm  oOydaromuxcsi Ha
COOTBETCTBUE HX TMEPCOHAIBHBIX JOCTHKCHHM IJIaHHUPYeMbIM pe3ylbraraM oOOy4deHHs 110
JUCIUIIINHE CO3MaHbl  (OHIBI  OIEHOYHBIX CPEJACTB. THIIOBbIC KOHTPOJIGHBIC 3aJaHHUS,
METOJIMYECKUE MaTepHallbl, OMPEIeNAIore IPoIeaypbl OLICHUBAHUS 3HAHUN, YMEHUI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTelau, HEeoOXOAWMBbIE M OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, ripeactaBieHsl B [Ipunoxkenun 1.

8. YuyeOHo-meTOogM4eckoe U WHMOPMaALUNOHHOE obecnevyeHne AUCLUMIUHDI
(moayns)

8.1 Ocnoenas rumepamypa

1. ['puropsin, E. C. Mapketunrossle kommyHukauuu : yueOHuk / E.C. I'puropssH. —
Mocksa : MH®PA-M, 2023. — 294 c. — (Beicmiee oOpaszoBanue: bakanaBpuat). — DOI
10.12737/1002563. - ISBN 978-5-16-014741-3. - Tekcr : osnekrponHsidi. - URL:
https://znanium.com/catalog/product/1933163 (mara obpamenus: 06.09.2023).

2. I'pymenko B.M. OBomroums BochpusaTHs MapkeTuHra. IIpoekTupoBanue
MapKETHUHTOBOM CTpaTteruud : YuyeOHO-METoaudecKas JuTepaTypa [DIeKTpOHHBIM pecypc]
NH®PA-M - Pexxum noctyma: http://znanium.com/catalog/document?1d=339003

3. [TapamonoBa, T. H. Mapketunr toproBoro mnpenmpusarusi : yuebnuk / T. H.
[TapamonoBa, 1. H. Kpacrok, B. B. Jlykamesuu ; mon pen. n.3.H., mpod. T. H. [Tapamonooii. - 4e
u3M., crep. - Mocksa : M3narenscko-toprosas kopnopanus «/lamkos n K°», 2023. - 282 c. - ISBN
978-5-394-05118-0. - Tekcr : anextponHbIii. - URL: https://znanium.com/catalog/product/2083011
(mata obpamenus: 06.09.2023).



4. IlleBuenko, /I. A. OcHOBBI COBpeMEHHOT0 MapkeTuHra : yueOHuk / /1. A. llleByenko. -
3-e m3a. - Mocksa : U3parenbcko-ToproBas kopropamus «Jlamkos u K°», 2023. - 613 c. - ISBN
978-5-394-05191-3. - Tekcer : anextponHsblid. - URL: https://znanium.com/catalog/product/2083281
(mata obpamenusi: 06.09.2023).

8.2  Jonoanumenvnasn numepamypa

1. Usanos, I I. Kommepueckas aesrenbHocTh : yueOHuk / I.I. iBanos, E.C. Xonun. —
Mockga : ®OPYM : UHOPA-M, 2023. — 384 c. : un. — (Bricuiee oOpazoBanue). - ISBN 978-5-
8199-0939-3. - Tekct : snexkrpoHHbId. - URL: https://znanium.com/catalog/product/1950304 (marta
obpamenus: 06.09.2023).

2. Kesopxkos, B. B., [Ipaktukym 1o mapkeTusry : yue6Hoe nmocobue / B. B. Kesopkos, /I.
B. KeBopkoB. — Mocksa : KnoPyc, 2021. — 567 c¢. — ISBN 978-5-406-08134-1. — URL:
https://book.ru/book/939149 (nata ob6pamenus: 08.09.2023). — TekcCT : 7TEKTPOHHBIN.

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembsl (npu HeobX00UMOCmu):

1. Hayunas snextponHas Oubnnoteka — https://elibrary.ru/

2. DnekTpoHHast 6MOIMOTEKa MO BCEM OTPACHAM 3HAHUM [DNEeKTpOHHBIN pecypc]| pexum
noctyna: http://www.iprbookshop.ru/

3. DOnexrponHas 6ubauoreka PykonT https://rucont.ru/

4. OnextponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
http://znanium.com/

5. DOnextpoHHO-OMOMMOTeYHas cuctema "BOOK.ru"

6. DnekrpoHHO-OuOMMoTeunas cuctema "ZNANIUM.COM"

7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

9. MaTepuanbHO-TeXHUYECKOe obecnevyeHne AUCLUNNUHLI (MOAyns) U NnepevYeHb
MHhOPMaLIMOHHBbIX TEXHOJIOruM, Mcnonb3yeMbIX npu ocyLleCTBIIeHUU
obGpasoBaTenbLHOro npouecca no gucuunnuHe (moaynio) (npu Heo6xO0ANMMOCTH)

OcHOBHOE 000PYI0BAHUE:

Komnbrorepst

[IporpaMMHoe obecrieyeHue:
Koncynbrantllinroc

10. CnoBapb OCHOBHbIX TEPMUHOB

PR (cBsi3M ¢ 0O0mIECTBEHHOCTBKD) — CIEKTP MPOrpamMM, IEIbI0 KOTOPBIX SBJISETCA
NPOJBIKEHHE U / WM 3aluTa o0pasa (MMUIDKa, IPECTHkKA) KOMITAHUY UK OTIEJIbHBIX M3/1ETHH.

AKTHBHBII cCyObeKT PbIHKA — CyObEKT pPbIHKA 3aHSTHIN TOMCKOM OJHOTO WJIM HECKOJIBKUX
HpernonaraeMbIX NOKynareaei, KoTopble MOTYT IPUHATh y4acTHe B 0OMEHE IEHHOCTSIMH.



ACCOPTHMEHTHAsl KapTa — 3TO CIMCOK O0s3aTeNbHBIX TOBAPHBIX MO3MLHUHN C yKa3aHHEM
KOJIMYECTBA TOBapa, He0OXOAUMOro AJisi OecriepeOoitHONM TOPTOBIM U OCHOBHBIX MOTPEOUTENBCKUX
CBOMCTB.

AcCOpTHMEHTHasi MaTpHMLa — D3TO JOKYMEHT, KOTOPBHI BKJIIOYaeT B CeOsl TOJHBINA
IepevYeHb BCEX TOBAPHBIX MO3ULMI, peylaraéMblX K MPOAake B Mara3uHe ¢ y4eToM TpeOOBaHHM
ACCOPTUMEHTHOW  TOJMTUKH, OCOOCHHOCTEH BbIOpaHHOro (Qopmara MarasuHa ©  €ro
MECTONOJIOKECHHUS.

Bpena — 310 ums unu cumBoisl (brand-name) W CBsi3aHHBIE C HUM SIBHBIE U CKpBITHIE
HeMaTepuasbHble 3JIEMEHTHl (Yy3HAaBAa€MOCTb, ACCOLMAIIMH, OTHOIICHHE, JIOSUIbHOCTh — brand-
image), KOTOpble UIEHTUPUIUPYIOT TOBAP U TU(D(HEepEeHIIMPYIOT €ro OT TOBAPOB KOHKYPEHTOB.

BHemHnii MapKeTHHI — 3TO JEATEIBHOCTh KOMIIAHUHU T10 TIOArOTOBKE, OIPEIEICHHUIO 1IEH,
pacnpeesIeHUIO U IPOABMKEHUIO YCIIYTH 10 TOTPEOUTENS.

BHemHsisi cpexa — 3To cuibl M (HaKTOPBI, KOTOPHIE NEUCTBYIOT HE3aBUCHMO OT YCHIIHI
NPENIPUATHS, @ TaK K€ CHJIbI, HEIOCPEIACTBEHHO CBS3aHHBIE NEATEIBHOCTBIO NPEANPUATHSA Ha
PBIHKE.

BHyTpeHHUI MapKeTHHI — pa0oTa 1o 00y4eHHI0 1 MOTHUBALUM COTPYIHUKOB KOMIIAHUHU,
HalpaBJICHHAs Ha MOBBIIIEHHE KaYyecTBa 00CITY>)KHBaHUS KIIMEHTOB.

BHyTpenHsin (3HIOreHHasl) cpeaa — COBOKYIHOCTh (DaKTOpOB, CBSI3aHHBIX C
OpPraHM3allMOHHOM CTPYKTypOH MpEeANpHUsATHs W BCEMHM BUIAaMHM €€ MNoTeHuuana. IlomHocThro
KOHTPOJIMPYEMBbIE MTPEANPUATHEM (HAKTOPHI.

BTopuuHble 1aHHbIE — JaHHbIE, COOpPAHHBIE paHee, AJIA Lesled, OTIIMYHBIX OT T€X, KOTOPbIE
CBSI3aHBI C AHATM3UPYEMOM MTPOOIEMON.

BbiGopka — TOJMHOKECTBO JJIEMEHTOB TEHEPAIBHOW COBOKYIHOCTH, OTOOpaHHOE st
y4dacTHsi B 00CIeJOBaHUU.

I'eHepaiibHasi COBOKYNMHOCTb — COBOKYITHOCTh BCEX 3JEMEHTOB, OOJAJAarOIIUX pPsIOM
Oo0LIMX XapaKTepUCTHK, KOTOpas OXBATHIBAET MOJIHOE MHOXKECTBO JJIEMEHTOB C TOYKH 3pPEHUS
peleHust MpobaeMbl MApKETUHIOBOT'O MCCIIEIOBAHMUS.

Jle10BOM PHIHOK (PHIHOK NMpeANPHUATHI, HHAYCTPHAIbHBIN PBIHOK, PbIHOK B2B) — 310
COBOKYIHOCTh KOMIIAaHUH, NPUOOPETAIONIMX TOBAPBl M YCIYyI'H, UCHOJIb3yEMbIE B IPOU3BOJICTBE
IPOAYKIMM, KOTOpass 3aTeM MpOJAETCs, CHAaeTCs B apeHAy WM IIOCTaBIAETCS APYyTUM
MOTPEOUTETSIM.

JloJ1st ppIHKA (PBIHOYHAS 0J151) — 3TO OTHOIIEHHE 00beMa POk KOHKPETHOM KOMITAaHUH
K EMKOCTH PBbIHKA, BBIPAKAIOIEECs B IIPOLICHTAX.

EMkocTh pbIHKa — 3TO BO3MOXHBIM 00BeM peanu3allii 3a ONpEeAESICHHBIH MNepuo
BPEMEHH.

ZKM3HEeHHBIH LHMKJ CeMbHM — 3TO COBOKYIHOCTb OTAEJBHBIX CTAIUN, KOTOPHIE IIPOXOAUT
CEMBbS B CBOEM Pa3BUTHH C MOMEHTA CBOETO CO3JaHMs.

Kuznennsbiii nuka Topapa (KLT) — xapaktepusyercss u3MeHEHHEM OOBEMOB MPOAAXK U
MOJy4aeMoil TpUOBUIM BO BPEMEHH, €r0 TpauuecKd MOXKHO TMPEICTaBUTh B BHUAE KpPUBOM
’KM3HEHHOT0 LIUKJIA, 10 (hOpME HAIOMUHAIOIIEH KOJIOKO.

HNHHOBanUA — 3TO HOBOBBEJICHHUE C TEXHOJIOTMYECKOU, KOMMEPYECKON UIIM MapKETHUHIOBON
JTOMUHAHTOM, KOTOPOE U3MEHSET TEXHOJIOTHUH, ITPOLIECC YIIPABIEHUS U MOBBIIIAET KAYE€CTBO KU3HH.

HNuTerpupoBannbie MapkeTuHropble komMmyHukanmuum (MMK) - 5310 npaxTtuka
yHH(UKALUU BCEX CPEACTB MAPKETHHIOBOM KOMMYHHKAIMM, HAYWHAs C PEKJIaMbl M 3aKaHYUBas
YIAKOBKOM, JUIsl TIepeiau LeJIEBOM ayIUTOPHH MOCJIEI0BATEIBHOIO YOeIUTENbHOIO COOOIEH s,
KOTOPOE CIIOCOOCTBYET pean3aluy eneil npenpusTus.

Kanan pacnpenejieHusi — 3TO COBOKYITHOCTb B3aMMOCBSI3aHHBIX OpraHM3aluil, KOTOPBIE
JIeNIa0T TOBap WIN YCIYTy JOCTYIHOM Ul MCIIOIb30BaHUS WU MTOTPEOICHHUS.

KareropuiiHblii MeHeIKMEHT — 13TO YIPaBICHUE TOPIOBBIM aCCOPTUMEHTOM MarasuHa C
LEJIbI0 €r0 Pa3BUTHS B COOTBETCTBUH C BEJIMYMHON U CTPYKTYpOI MOTPEOUTENHCKOTO CIpoca U Mpu
ycinoBUM  3(()EKTUBHOTO  MCIIOAB30BaHMA  TPYIOBBIX, MaTEpUANbHBIX, (UHAHCOBBIX H
WH(OPMAIMOHHBIX PECYPCOB.

KayecTBeHHOE HCC/IeI0BaHHE — HECTPYKTYpUPOBAaHHAs METOJOJIOTUS ITOMCKOBOTO



UCCIIC/IOBAaHMsI, OCHOBAaHHAas Ha MaJbIX BBIOOpKaX, IMpeJHa3HAYeHHBIX s Oojiee TIyOOKOTo
MMOHUMAaHUS MPOOJIEMBI, TTOJICKAIIEH UCCIICTOBAHUIO.

Knace TtoBapa — rpymnma TOBapoB B paMKax CeMeicTBa, MMEIOIMUX (YHKIHOHAJIbHBIE
B3aUMOCBSI3H.

KomuecTBeHHBIE METOAbI - 3TO METO/bI HCCIEIOBaHMA, MpeJHa3HaYeHHbIe U cOopa
MHPOpPMALIMM U TPEACTABICHUS €€ B KOJUYECTBEHHOH (opMme, ¢ HCIOIB30BaHUEM MPOLEAYD
CTaTUCTUYECKOTO aHAJIN3A.

KomMepueckne apryMeHThl - 5T0 KOMMEpUYECKasl JIOTHKA, JIEJKallasi B OCHOBE PEKIAMHOIO
oOpamieHns, Habop BaXHEWIINX OTIIMYMTEIBHBIX XapaKTEPUCTUK TOBApa M SBHBIX BBITOA OT €ro0
WCITOJIb30BaHUS.

Kommuieke mMapkeTHHra (MapKeTHMHI-MHKC) — HAaOOp MapKETHHIOBBIX WHCTPYMEHTOB,
KOTOpBIE UCIOJIb3YIOTCS KOMIIAHUEH JUIsl pElIeHNs MapKETUHTOBBIX 3a/1a4 Ha 1I€JIEBOM PbIHKE.

KonkypeHTHOe mnpeuMmMyumiecTBO — 3TO HA0Op XapaKTEpPUCTHUK M CBONCTB TOPIOBOTO
IIPEJIOKEHUS, KOTOPBIE CO3AI0T AJIs IPEIIPUITHS IPEBOCXOICTBO HAJl IPSIMBIMU KOHKYPEHTaMHU

KonkypeHTOCIIOCOOHOCTH TOBapa — 3TO MPEBOCXOICTBO TOBapa Ha ILIEJIEBOM DPBIHKE IO
CTETEHU YAOBJIETBOPEHUS MOTPEOHOCTEN HAJl €T0 aHAJIOTaMH.

Konuenuus ToBapa — 3T0 npopaOOTaHHbIM BapHaHT MU, BHIPAKCHHBIM B 3HAUUTEIHLHON
ISt IoTpeduTens Gpopme.

KoHBIOHKTYpa pBIHKA — 3TO COOTHOILIEHHUE CIIPOCA, TOBAPHOIO MPEUIOKEHHS HA PBIHKE B
KOHKPETHBII MOMEHT BPEMEHM IIPU IaHHOM YPOBHE IIEH.

KocBenHblii kaHajg cObITA — O5TO KaHal cOBITA, MPEANONAraroluii HCIOJIb30BAHKE
MOCPETHUKOB Ul JIOBEIEHUS TOBApPOB JIO KOHEYHOTO NOTPEOUTENsT U  CIOCOOCTBYIOIIMN
pacCIIMPEHHIO PHIHKOB COBITA, YBEIMYCHHIO 00BeMa MIPOIaX U COKPAIIECHUIO 3aTpaT Ha COBIT.

JIM4HBIA KaHA1 KOMMYHMKAIMHM — 3TO OOIIEHHE IByX WIM 0OOjiee 4eJIOBEK C LEIbI0
O3HAKOMJICHUS, O0CYKJICHHS 1 \ MJTH TIPOJIBMKEHUS MPOYKTA WK HJICH.

Maxkpocpeaa — 3To BHEIIHHE CHUJIBI M (DaKTOPHI, KOTOpPbIE CYLIECTBYIOT U JIEHCTBYIOT
HE3aBHCHMO OT YCHUJIMI NPEANPUATHUS, HO OKa3bIBAIOT HA HETO BIUSHUE.

MapkeTHHr — 3TO COLMAaJIbHBIM M YIPABICHYECKUH IPOLECC, HANPABJICHHBIA Ha
YAOBJIETBOPEHUE HYKJ M NMOTpeOHOCTEH, KaKk MHAMBMJIOB, TaK M IPYMI MOCPEICTBOM CO3JaHMUS,
IpeUIOKEHUs] 1 0OMEHa Ha phIHKE 00J1aJaf0IUX EHHOCTHIO TOBAPOB U YCIYT.

MapkeTHHr B3aUMOJEHCTBUSI — OTO YMEHHE IIEepCOHAa KOMIAHUM KaueCTBEHHO
00CITy’)KUBaTh KJINEHTA.
MapkeTHHI OTHOIIEHMII — IIPAKTHKA IIOCTPOEHMS JOJITOCPOYHBIX B3aWMOBBITOJHBIX

OTHONIIEHUH C KIIOYEBBIMU IapTHEpaMH, B3aUMOJIECHCTBYIOIIMMHU Ha pBIHKE: MOTPEOUTENSIMH,
MOCTaBIIMKAMHU, TUCTPUOBIOTOPAMH, C LEJNbI0O YCTAHOBJICHMS JJIUTEIbHBIX MPUBUIETUPOBAHHBIX
OTHOILECHUMN.

MapkeTHHroBasi BO3MOKHOCTh — OOJacTh IOKYNATENbCKUX HYX[, YIOBIETBOPEHUE
KOTOPBIX — OCHOBA NMPHOBLIN MPEIPUATHS.

Mapxkerunrosasi nngpopmannonnas cucrema (MUC) - 3to cucrema, KOTOpast BKIIOYAET B
ce0sd WHAMBUIOB, OOOpYIOBaHHME U MpoLEeAypbl cOopa, COPTUPOBKH, AaHAIM3a, OLEHKU U
pacripenienieHus: HeoOX0AUMOM, CBOEBPEMEHHOM U JOCTOBEPHOM MH(pOpPMAIMU, HUCTIOIb3YEMON s
MIPUHATUSA MAPKETHHIOBBIX PEIICHUH.

MapxkeTHHroBasi IpOrpaMma — 3TO IJIaH, KOTOPBIN yBS3bIBAET BOEUHO BHEIITHUE YCIIOBHS
(YHKIIMOHUPOBAHUS MPEINPUATHS C €T0 HAYYHO-TEXHHUYECKUM, TEXHOJOTHYECKUM, KaJApPOBBIM, U
(MHAHCOBBIM IMOTEHLIUAJIOM.

MapKeTI/IHFOBaH cpeaxa — OTO COBOKYITHOCTH CY6T>CKTOB n CHJ, BJIHAKOIIHKX Ha
ACATCIbHOCTD MPCANPUATHUS HA PHIHKC.
MapKeTI/IHFOBOC HCCJICI0OBAHUE — DOTO CHUCTEMATHYCCKas IIOAIOTOBKA M IIPOBCACHUC

pa3IuuYHbIX O0OCIEeNOBAaHWM, aHANU3 IMOJYYCHHBIX IaHHBIX K MPEACTABICHUE pE3yJAbTaTOB H
BBIBOJIOB B BHJI€, COOTBETCTBYIOIIEM KOHKPETHOW MApKETHUHIOBOM 3ajaye, CTOAIICH mepen
KOMITaHHEH.

MapkeTHHIoBoe yNnpaBjleHHe — IMpPOLUECC IUIAHUPOBAHUS M pPEANTU3aLUU  OJUTUKH
11IeH000pa30BaHMsl, MPOABMKEHUS U PacTIpeIeTICHUS UCH, MPOAYKTOB M YCIYyT, HAIIPaBJICHHBIA Ha



OCYIIIECTBIIEHHE OOMEHOB, yIOBJICTBOPSIONINX KaK HHIWBUOB, TAK U OpTaHU3AI[IH.

MapkeTHHTOBBIIf ayIMT — 3TO BCECTOPOHHEE, CHCTEMAaTHUYECKOE, HE3aBHUCHMOE,
NEePUOANYECKOe HCCIeOBaHNE KOMMaHHeW (WIu ee TMOoApa3AeNeHUSIMU) MapKETHHTOBOW CpPEIbI,
1eJeH, CTpaTeruil U ACSITEIbHOCTUA C TOYKU 3PEHUS BBISBJICHUS MPOOJIEM U CKPBITOrO MOTEHIMAIA,
a TakXxe pa3paboTKH IJ1aHa ACHCTBUHN IO YIYUIISHUIO CUTYalluy B 00JIaCTU MapKETHHTA.

MapkeTHHIOBBIIi KOHTPOJIb — 3TO IIOCTOSIHHAsl, CUCTEMATHYECKas W HENpeaB3sTas
MIPOBEPKA, M OLIEHKA TOJIOKEHHSI ¥ MIPOIIECCOB B 00JIACTH MAapPKETHHTA.

MapkeTHHIOBbIH NMOCPEAHUK- 3TO COBOKYMHOCTH MPEANPUATHN, MOAPA3ACICHUN WIU
CIEIHAIIMCTOB, KOTOPHIE BBHITIOMHSIIOT (YHKIMH TIO YCTAHOBJICHHUIO WH(MOPMAIMOHHBIX CBS3EH C
PBIHKOM, WCCJICIOBAHUIO TMPOTEKAIOIMIMX Ha PBHIHKE MPOILECCOB W OCYIICCTBICHHUIO TIEpeaadn
uH(pOpMaIIUH.

MapkeTHHTOBBIN MPOLECC — 3TO AHAIN3 MAPKETHHTOBBIX BO3MOXKHOCTEH, pa3paboTka
MApKETUHTOBBIX CTPAaTEruil U yIpaBI€HUE MapPKETUHTOBOM €SI TEILHOCTHIO.

Muxkpocpeaa — 3T0 CUIIbl, HEIOCPEICTBEHHO CBSI3aHHbBIE C JEATEIbHOCTBIO MPEANPUITHS Ha
PBIHKE, KOTOPBIE MPEINPUATHE MOKET KOHTPOJIHPOBATD.

Muccusi - mpeacTaBisieT cOO0H CKATOE 3asBJICHHE O POJIM MPEANPUITHS U €ro KIIFOYEBbIX
[EJSIX B IEPCIIEKTHBE, OPUEHTUPOBAHHOW HA TOTPEOUTEIIS.

Heqn4yHblil KaHaJ KOMMYHHUKAUMHM — OTO KaHal KOMMYHHUKAIMU, KOTOPBIM HE
MpeIoiaraeT JMYHOTO OOIIEHUs CTOPOH.

HexkomMepueckuii MapKeTHHT - 3TO JACITEILHOCTh HEKOMMEPUYECKUX OOpa30BaHUN WU
($U3UYECKUX JIMIl B KOHKYPEHTHOW Cpejie, OCHOBaHHAsl HA MPHUHIIMIAX KJIACCHUYECKOTO MapKETHHTa
Y HampaBlIeHHAs Ha JJOCTUKEHHE 1IeJIeH, He CBSA3aHHBIX HEMOCPEACTBEHHO C MOJIYYCHHEM MPHOBLIH.

HectpykTypupoBaHHoe HaOmiofeHHMe — O3TO BHUJ HaOJIOAEHUs, Korma mnpodiema He
ompeneieHa B KOHKPETHOM IIOCTaHOBKE, TOATOMY JOMYCKAeTCs THOKOCTh B HCIOJb30BaHUHU
HAOII0IaTeIeM TEPMHUHOB, B KOTOPBIX OHU OYAYT OTpakaTh CBEACHHS U PE3yIbTATHI.

HecTpykTypupoBaHHBIii BONPOC — 3TO BOIPOC, HA KOTOPBIM PECIOHICHT JOJDKEH
OTBETUTH CBOMMHU CIIOBaMH B MPOU3BOJILHOM MOAXOASIIEH 17151 0TBeTa (hopMe.

Hy:xga — d9yBCTBO HACTOSITENIBHOH HEOOXOAMMOCTH — yAOBIETBOPEHUS OCHOBHBIX
HaJ00HOCTEH YeioBeKa. DTH HaJOOHOCTH OMOJIOTHYECKU 3aJI0KEHBI B UEJIOBEKE MPUPOIOH.

OO0MeH — akT pUOOPETEHNS HEKOETO KEeJIaeMOro ToBapa B OOMEH Ha HEYTO, MpeagaraeMoe
JIPyTOi CTOPOHE.

OO0pa3 ToBapa — KOHKPETHOE IMpEACTaBICHHUE, IMOJydyaeMoe IOTPEOUTEIeM O pPeallbHO
CYIIECTBYIOIIEM HJIA MOTEHIIMATBLHOM TOBApE.

OO0miexo3siiicTBEHHAsT KOHBIHKTYpPa — 3TO YCJIOBHS, B KOTOPBIX MPOTEKAET MPOIECC
BOCITPOHU3BO/ICTBA.

OO0mmii moTeHUHaJ PBIHKA — 3TO MaKCHMaJIbHBIH 00BEM MPOJAXK, KOTOPOTO MOTYT
JIOCTUYb BCE KOMIIAHWU OTPACiIU B TEUECHHE OIPEIECICHHOTO MPOMEXKYTKAa BPEMEHU MPHU JAaHHOM
YPOBHE MapKETUHTOBBIX YCUJIMN U YCIIOBUM BHEIIHEHW CPEJIbI.

OnepaTuBHOEe TIUIAHMPOBAHHE MAPKETHHra — OTO TMPOIEAypa MapPKETUHIOBOTO
MJIAaHUPOBAHMS, pacCUYMTaHHAs HA KPATKOCPOYHYIO MEPCIIEKTUBY M Iperoaraomas pa3padboTky
MapKETHHTOBOTO IJIaHA U COTPSHKEHHOTO ¢ HUM OIOJIKETA.

OnepaTuBHbIfi  (TAKTHYECKHI]) MAPKETHHI — 3TO MAapKETHHI, HANPAaBJICHHBIA Ha
KpaTKOCPOYHOE IUIAaHUPOBAHKE, PEANTU3ALIMIO INIAHOB U KOHTPOJIb AEATEIbHOCTH.

OueHka KOHKYPEHTOCIOCOOHOCTH NMPeINPUSTHSI — 3TO OILEHKA MOJIOKEHUS PEITPUITHS
110 OTHOIICHHUIO K KOHKYPEHTY B Pa3IUYHBIX cepax IesTeTbHOCTH.

IlepBuuHble IaHHbIE — JaHHbIE, COOpPaHHBIE WU TMOJYYCHHBIE HCCIEI0BATEIEM
HEIOCPEICTBEHHO JIJIS 1EJIEH KOHKPETHOTO MCCIICIOBAHMUS.

IleperoBopbl — 5T0 nu4Has ¢GopMa KOMMYHHMKAIIMH, HANpaBJICHHAs HA BBIIBMIKEHUE
KOHKPETHBIX MPEJI0KEHUN U JOCTH)KEHNE KOMIIPOMUCCA.

IlepemenHble 3aTpaTbl — OTO 3aTpaThl HEMOCPEACTBEHHO CBSA3aHHBIE C 00BEMOM
MIPOU3BOJICTBA U COBITA U M3MEHSIOLIUECS MO BIUSHUEM dTHX 00BHEMOB.

IlepconanbHas (IMYHAasI) MPOAA!KA — HENOCPEICTBEHHOE B3aUMOJECHCTBUE C OJHUM WU
HECKOJbKUMHU MOTEHIUAIBbHBIMHU MOKYMATEISIMUA C LETbI0 OPraHU3AIMU MPE3EHTAallNil, OTBETOB Ha



BOIIPOCHI U TIOJyUEHUS 3aKa30B.

IMo3unnonupoBanme — 1eUCTBUA MO pa3padOTKE TOBAPHOTO MPEAJIOKEHUSI KOMIIAaHUM U €€
UMHJKa, HalpaBl€HHblE Ha TO, YTOOBI 3aHATH 000COOJEHHOE OJIAarONpUATHOE IOJI0KEHUE B
CO3HAHUHU 1IE€JIC€BOM TPYIIBI TOTpeOHUTENeH

Ilo3uuuoHNpoBaHHe TOBApa HA PbIHKEe — YCTaHOBJIEHHWE U MH()OPMUPOBAHHE PhIHKA 00
OCHOBHBIX 0J1arax, KOTOpbIe MOXKET IPUHECTH MPOTYKT.

I[MosmTuka npoaykTa — HTO 00JacTh YIpPABJICHYECKUX pEHIEHUH W JeHCTBUM 1O
OTJIEBbHBIM NPEUIOKECHHBIM NI MCIIOIBb30BaHUSA TOBAapaM M yCIIyraM, a TaK e I10 COBOKYITHOCTHU
OTJIEbHBIX POITYKTOB.

ITocTosiHHBIE 3aTPaThl — 3TO 3aTPaThl, KOTOPHIE OCTAIOTCS HEM3MEHHBIMH HE3aBUCHUMO OT
00BEMOB MPOU3BOJICTBA U BBIPYUKH OT PEeATU3aLUH.

IMoTpeduTebCKHIl PHIHOK — 3TO COBOKYITHOCTH CYOBEKTOB, MPHUOOPETAIOMINX TOBApP IS
MOCIEAYIOIEr0 HEKOMMEPYECKOTO UCIIOIb30BAHMS.

IMoTrpedHocTh — crneuupuyeckas QopMa yIOBICTBOPEHHUS UYEIOBEUECKUX  HYXI.
[TorpebHOCTH denmoBeka Oe3rpaHndHbl. OHU (QOPMHUPYIOTCS TIOJ BO3ICHCTBHEM OOIIECTBA,
COLIMAIILHBIX UHCTUTYTOB.

IIpennosiaraemblii MOKynareJ/b — 4€JIOBEK, KOTOPOrO MPEANPUHUMATEND ONPEIEIIET KaK
MOTEHLHATBHOIO yYaCTHUKA OOMEHa [IEHHOCTSIMHU.

IIpencraBuresb NMPOM3BOAUTENS] — KOMIIAHMS, KOTOpas IPEACTaBISET HWHTEPECHl U
IIPOJAET TOBApPhI ONPENEICHHOIO Kpyra IpOU3BOAUTENEH.

IIpeumymiectBa — 3TO YTBEPXKACHHE O TOM, YTO KOHKPETHBI TOBAap MOXKET «IaTh»
HOTPEOUTEITIO.

IIpoOHBIi MapKeTHMHI — TOYHBIA, HO JOPOTOH CHOCO0 MapKETHHTOBBIX HCCIIEIOBAHUH,
3aKIII0YAIOLIUICS B TECTUPOBAHUH BHIOPAHHBIX PHIHKOB Ha OTHOILIEHUE UX K HOBOMY ITPOAYKTY.

IIporpaMmma NpoaBHKEHHMsI — COBOKYITHOCTb Pa3HOOOpPA3HBIX METOJIOB U MHCTPYMEHTOB,
MO3BOJIAIOIIMX O0Jiee YCHEIIHO BBIBECTH TOBAp HA PHIHOK, CTUMYJIUPOBATH MPOJIAXH M CO3/1aBaTh
JIOSTHHBIX KOMIaHUH (MapKe) MoTpeOuTeneil.

[poduar — 510 0000IIEHHOE OMWCAHWE JMYHOCTA M CTWJIS JKU3HH THUIHYHOTO
IIPEICTaBUTEINS LIEJICBOU ay IUTOPHHU.

IIpsimoii kaHan cObITa— 5TO KaHaln cObITa, KOTOPBIH HE MpeArnoyiaraeT Haludus
MOCPEHUKOB, a IMPOU3BOJUTENIb CAMOCTOSITEIbBHO YCTaHABIMBA€T KOHTAKT C KOHEYHBIM
oTpeOuTEeIEM.

IIpsiMoii MapKeTHMHI — JTO HWHTEpPaKTHBHAas MApKETHUHIOBAas CHUCTEMAa, B KOTOPOH
UCIIOJIb3YETCSl OJHO WM HECKOJIBKO CPEICTB KOMMYHMKAIMM JAJIs MOJYYEHHs ONpeAesIEHHOTO
OTKJIMKA M / WJIA COBEPILEHUSI CACIKU B JIIOOOM PErHOHE.

Pexknama — mo0as oOrutaueHHas OMNpPEIENICHHBIM  CHOHCOPOM  (opMa HEITHYHOTO
IIPEJICTaBICHUS U IPOJABYKCHHS HIEH, TOBAPOB U YCIYT.

PexknamMHasi kKaMnaHusi — 5TO HAOOp CPEACTB C YKa3aHHWEM BPEMEHH U MECTa MPOBEACHUS
PEKIIAaMHBIX MEPOIPHUATHH, CTOMMOCTH KaXJIOTO MEPOIPHATHS U OXHIAEMOro JPdeKrTa OT
KQKIOr0 PEKIAMHOIO MEPOIIPUSTHS.

PbIHOK 00pa3yloT Bce NMOTEHIMAIbHbIE MOTPEOUTENH C OINpPENeICHHBIMU HYXIAaMH WIH
NOTPEOHOCTSAMU, IS YIOBJIETBOPEHMSI KOTOPHIX OHHU JKEIAIOT U CIIOCOOHBI MPUHATH y4acTHE B
oOMeHe.

PoiHouHas Huma — Ooiee y3Kasg Tpynmna IOKynareieid, 4yeM B CErMEHTE pbIHKa,
NOTPeOHOCTH KOTOPBIX YAOBIETBOPSIOTCS KOHKYPEHTaMH B HEIOCTATOUHON CTENEHH.

CerMeHTHpPOBaHHME PBbIHKA — DTO JEJICHHE PBIHKA HAa YacTH, AJI KaXJO0H M3 KOTOPBIX
MOJKET MOTPeOOBaThCs CIeNN(UIESCKUN TOBAP WIIM KOMIUIEKC MAPKETHHTA.

CemeiicTBO NoTpeOHOCTEH — KII0YEeBast HOTPEOHOCTD, JIeXkKalasi B OCHOBE CYLIECTBOBaHMS
CEeMeNCTBa TOBAPOB.

CemelicTBO TOBapOB — BCE KJIaCChl TOBAPOB, CIIOCOOHBIX € MpuemieMoi 3(hPpeKTUBHOCTHIO
YZIOBJIETBOPUTH KITIOYEBYIO OTPEOHOCTD.

CucreMa moAIepKKH pellleHHil — 3TO B3aMMOCBS3aHHBII HaboOp cucTeM WHpOpMAaNuH,
MHCTPYMEHTOB U METOJMK, MOAIEPKUBAEMBIIl COOTBETCTBYIOIIUM IIPOTPAMMHBIM 00€CIIEYEHUEM, C



MOMOILIBI0 KOTOPOTO OpraHM3alusi coOMpaeT M HMHTEPHPETHPYET BHYTPEHHIOID U BHELIHIOIO
JIeJIOBYIO HH(GOPMAIINIO, KOTOPast CITY>KHUT OCHOBAHUEM MAPKETHHTOBBIX JICHCTBHIA.

CocTosiHue He 0TBeTA - UICTOYHHUK OLIUOKHU, KOTOPast BHI3BIBACTCS HE XapaKTePOM BHIOOPKH,
a BO3HMKAET M3-3a TOr0, YTO PECIOHJICHT COIVIAIIAETCS Y4aCTBOBATh B MHTEPBBIO, HO OTKA3bIBACTCS
WM HE CIIOCOOEH OTBETHUTH Ha OT/EJIbHBIE BOIIPOCHI.

Copoc — 5T0 TmOTpPeOHOCTH B OINpPEAETCHHBIX TOBapaX, BBIpAXKEHHAs B IKEIAHUU U
CIIOCOOHOCTH UX MPHOOPECTH.

CTHib KM3HH — CTEPEOTHIBI KM3HEHHOTO MOBEICHUS JUYHOCTH, BBIpAXKAIOIIUECS B €€
WHTEepecax, yOe:KICHUSIX, TeUCTBUSX.

CrumynupoBaHue cObITa — OTO pa3HOOOpa3Hble MOOYIWUTENbHBIE CpEICTBA U
MOOILPUTENbHBIE aKLIUU, TPU3BAHHBIE YCKOPUTh WIH YBEIUYUTH MPOJAXKHU OTACIbHBIX TOBAPOB U
YCIIyT MOTPEOUTENSAM WIIM MAaPKETUHTOBBIM [TOCPEIHUKAM.

Crparernveckasi Ouznec-enuuuna (CBE) - 5to nogpaznenenue, cneruain3upyromnieecs B
OIpeNieIeHHON cdepe AeATeNbHOCTH, MJIaHUPOBAHUE KOTOPOH OCYIIECTBISAETCS HE3aBHCHMO OT
BCEM KOMIIAHUH.

CrparermyecKkuii  MApKeTHMHI -  OpPUEHTUPOBAaH HA  IOUCK  HKOHOMHUYECKHU
MPUBJIEKATEIbHBIX BO3MOXHOCTEW JIJIsl IPEANPUSITHS C YUETOM €ro MOTEeHIHANa. DTH BO3MOKHOCTH
JTOJIKHBI 00€CTIEYUTh POCT PEHTA0EIbHOCTH.

CrpaTerusi MapKeTHHra — 3TO CIOCOO ACHCTBUS MPEANPUATUS B PHIHOYHBIX YCIOBHSX.
OHa orpenensieT OCHOBHbIE 1I€JIN AESITEIbHOCTH KOMIIAHUH U ITyTH UX JTOCTHIKEHUS.

CTpykTypupoBaHHoe Ha0/00eHHe — 3TO HaONIONCHHS B YCIOBHUAX, KOrga mpobiema
YETKO OIpejiesieHa, OITOMY BUIbI MOBEACHUS, MOUIeXkKaIlMe HAOIIOEHHIO, OTIpeIeIeHbl 3apaHee,
TaK)Ke KaK U KaTeropuu, KOTopble Oy1yT UCIIOJIb30BAHbI JIS 3alIMCU M aHAJIN3a CUTYalUH.

CTpYKTYpHMpPOBaHHBIN BONPOC — 3TO BOMPOC, KOTOPBIA COAEPKUT TMOJHBIA TNEepeyeHb
3apaHee pa3paboTaHHBIX BAPUAHTOB OTBETA HA HETO.

TakTuyeckuii (onepaTUBHBII) MAaPKEeTHHTOBBIN MJIAH TIPEACTABISICT COOON NETATBHYIO
CXeMy M pacueT CTOMMOCTH KOHKPETHBIX aKIUuh, HEOOXOAMMBIX Ui JOCTH)KCHHS IENeH,
YCTaHOBJIEHHBIX HA O] B CTPATErMYECKOM IUIaHE MapKeTUHTra. TakTHUECKUI IJ1aH COCTaBIIsSIETCS Ha
OJIVH T'OJ.

TBopuYecKuii MIaH — 3TO TOKyMEHT, ONMUCHIBAIOIINN CTPATETHIO PEKIAMHOTO OOpaIleHHs,
HaXOJAIIYIOCS B OCHOBE PEKIAMHOIO OOBSIBICHHUS.

Tun ToBapoB — rpymnmna TOBapOB B paMKaxX TOBApHOIO aCCOPTHMEHTA, MPEACTAaBISIOLINX
OJIHY M3 HECKOJLKUX BO3MOKHBIX (hOpM TOBapa.

ToBap — Bce, 4TO MOXET OBITh MNPEAIONKEHO [UISI YIAOBIETBOPEHUS UEJIOBEUECKUX
NOTPEOHOCTEN UITH HY kI,

ToBapHas eqMHMIA (BADHAHT TOBAapa) — OTIEIbHOE M3/EIHME B PAMKAaX TOProOBOM MapKu
WIM TOBAapHOIO ACCOPTUMEHTA ONPEIEICHHOrO pa3Mepa, LEeHbl, BHEIIHEr0 BHUAA WIH
XapakTepu3yrolieecs KakuM-In00 APyTUM KaueCTBOM.

ToBapHasi KaTeropuss — 53TO IpyIllla TOBApPOB, KOTOPBIE B IIPOLIECCE YIOBICTBOPECHUS
NOTPEOHOCTEH BOCIPUHUMAIOTCS MMOKYHATEeNsIMU KaK B3aUMOCBSI3aHHBIE U B3aUMO3aMEHsIEMbIE.

ToBapHass HOMeHKJIATYpa (TOBap-MHKC) — COBOKYIMHOCTh BCEX ACCOPTUMEHTHBIX TPYII
TOBapOB M TOBAPHBIX €IMHUII, TTPEJIaraeMbIX MOKYMATEISIM KOHKPETHBIM TIPOIABIIOM.

ToBapHoe npeanoKeHne — 3TO KOJIMYECTBO TOBAPOB, KOTOPHIE HAXOMAATCS HA PHIHKE WU
MOTYT OBITh Ha HETO JOCTABIICHBI.

ToBapHbIi acCCOPTUMEHT (TOBapHAasi JIUHMUS, ACCOPTUMEHTHBIN Psill, TOBAPHBIN psAx) —
rpynmna TOBapoOB, TECHO B3aUMOCBSI3aHHBIX MEXIy CO00Ml B CHIIy BBIMOJTHEHHUS AHAIOTHMYHBIX
GyHKIMH, npeuiaraeTcsi OJHUM TpylnaM HoTpeOuTenei, pacupenensercs Mo OJAHUM U TEM K€
KaHajiaM JIn0O B 3aJJaHHOM LIEHOBOM JHara3oHe.

ToproBasi KOHBIOHKTYpa — 3TO YCIOBHUS, B KOTOPBIX MPOTEKAET MPOLECC peanu3aluu
TOBAapoOB.

Toprosassi mMapka — wuMs, TEpPMHUH, 3HAaK, CHUMBOJ, PHUCYHOK WJIM HX COYETAHUE,
npeJHa3HauYeHHbIE ISl MACHTU(UKAMU TOBAapOB WM YCIYyT OJHOTO MpPOJAaBLA WK TPYIIIBI
MPOJaBUOB U UX IuddepeHanu oT TOBapOB WK YCIyT KOHKYPEHTOB.



Toprosolif areHT — OCPEIHUK, KOTOPBIN MILET MOKYNAaTeJIeH U BEAET C HUMU IIEPErOBOPHI
OT UMEHU IPOU3BOAUTENS, HO HE MAPKUPYET TOBAPHI.

Tpancakuusi — 0OMEH [IEHHOCTAMU MEXAY ABYMs WIH 00Jiee CTOPOHAMHU.

Yrpo3a co CTOPOHBI BHeIIHeiHl Cpeabl — HETaTHUBHOE BIIMSHUE HEKUX TECHACHUUU WIIH
HEONMaronpusITHOE pa3BUTHE COOBITHI, KOTOpOE B OTCYTCTBUE 3alllUTHBIX MapKETUHTOBBIX
MEpPONPUATHIA TPUBOAUT K COKPALLICHUIO 00BEMOB MIPOIaX U CHIXKEHHIO TOXOI0B KOMIIAHUU.

YnoBjieTBOpeHue MOTpPeOMTEJsI — OTO OIIYIICHHE YIOBOJBCTBUS WJIM UYBCTBO
pazoyapoBaHMsl, BOSHUKAIOIIEE y YEIOBEKA, CPABHUBAIOILIETO CBOU IPEIBAPUTEIBHBIE OXKUAAHUS U
peanbHbIe KauecTBa MPUOOPETEHHOTO IPOAYKTA.

YnpasiieHue acCOPTHMEHTOM TOBAapa - JCATEIbHOCTb, HANPABICHHAs HA JIOCTHKEHHUE
TpeOOoBaHUl pallMOHATEHOCTH ACCOPTUMEHTA.

YHHKAJIBHOE KOMMeEpYeCcKoe IpeloKeHHe — 3TO NPEUMYIIECTBO, KOTOPOE SBIAETCA
YHHUKaJIbHBIM IO OTHOIIEHHIO K TOBAPY U BaXKHBIM JJI TOTPEOUTETIS.

YcBoeHue — OnpesielcHHbIE U3MEHEHHs] B NMOBEJCHUM YEJIOBEKA, IMPOUCXOASIINE 110 MEpe
HAKOIUIEHHUS UM OIIbITA.

Yeayra — mobas 1eaTenbHOCTh, KOTOPYIO OJIHa CTOpPOHA MOKET MpPeIIoXKUTh APYToil;
Heocs3aeMoe ICUCTBHUE, HE IPUBOJISAINIEE K BIAJACHUIO YeM-JIN0O0.

YcraHoBka — OTO IEHHOCTHAas JUCHO3WLHKSA, YCTOMYMBAs IPEAPACHOI0KEHHOCTh K
ONpENIETICHHOM OLIEHKE, IEUCTBUAM WM PEAKIUSAM HAa KOHKPETHBIE CTUMYJIBI.

@okyc-rpynmna - 3To JUYHOE coOeceoBaHNEe, OJHOBPEMEHHO MPOBOJIUMOE C HEOOIBIINM
KOJIMYECTBOM JIIOAICH; WHTEPBBIO OOJbIIE PACCUUTAHHOE Ha TPYIIOBYIO AMCKYCCHIO, YeM Ha
npsIMbIe BOMPOCHI, JUisl ody4deHus: nHpopmanuu. [Ipu ncnonp3oBaHuu TaHHOTO METO/1a HeOOIbIIast
rpymnma Joaei codupaeTcs B 3apaHee BBIOpaHHOM MECTE W OOCY)KIAeT IOCTAaBICHHBIE BOIPOCHI.
PykoBoauT paboToii TaKOM IPYIIITBI MOAEPATOP.

IleneBast ayiuTopus - 3TO JIOIM, KOTOPbIX MOYXHO OXBaTUTh ONPEIEIIEHHBIM CPEICTBOM
peKJIaMbl U OIpeIeTICHHBIM O0pallieHUEM.

IleneBoii pbIHOK — ATO YacTh JOCTYIIHOTO pPBIHKA, KOTOpas BBHIOpaHAa KOMITAHUEW s
nanpHeimeil paboTsl.

ILena — 370 AeHE)KHOE BBIPAXKEHUE CTOMMOCTH TOBapa.

IleHHOCTB — OIICHKA MOTpPEOUTENEM CIIOCOOHOCTH TOBapa B IIEJIOM YIOBIETBOPHUTH €ro
HYK]IBI.



	1.pdf

