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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Lenpto wu3yueHuss aucuMiuinHbl «Toproeeiii mapkeTuHr» llenbro HacTosiiero Kypca
ABNsieTcs (OPMHUPOBAHUS 3HAHUS O CIEHU(PHKE MApKETUHTOBOW JEATEIILHOCTH B TOPrOBIE U
MIPaKTUYECKUX HABBIKOB YIIPaBJICHUS MAPKETUHIOBOM E€ATEIBHOCTHIO TOPTOBOIO MPEATPUSTHS.

B xoze nocTikeHus MoCTaBIeHHOM el He00X0IMMO PELIUTh CIEAYIOUINE 3aauu:

- paccMOTPETh OCOOEHHOCTU TOPrOBOTO MAPKETUHIA U KOMILJIEKCA MapKETHHIa Pa3IU4HbIX
(dbopMaTOB Mara3uHoOB;

- HW3Y4YUTh OCHOBHBIE CTPATETMYECKHME W TAKTUYECKHE HAIPABICHUS JAEATEIbHOCTU
TOPrOBOT0 MPEINPUSITHS;

- O3HAKOMUTHCS C MAPKETUHTOBBIMH MOIX0aMU K (POPMUPOBAHUIO KOMIUIEKCA MapKEeTHHTa
U CTpaTErui pa3BUTHUS POZHUYHOTO TOPrOBOIO MPEIIPUSITHS;

- U3yYHUTh METOJbl U MHCTPYMEHTHI YIIPABICHUS aCCOPTUMEHTHOU MOIUTUKOW PO3HUYHOTO
TOPrOBOI0 IIPEIIIPUSITHS.

2. MNepeyeHb NNaHUpyeMbiX pe3ynbLTaToOB OOy4YeHUs No gucuuniuHe (Mogynio),
COOTHECEHHbIX C MJIaHUPYeMbIMU pe3yrnbTaTaMyM OCBOEHUsi obpasoBaTeNbHOM
nporpaMmmbil

[InaHupyeMbIMH pe3yibraTaMi OOydYeHHs] 1O HMCLMIUIMHE SIBIISIOTCS 3HAHUS, YMCHHUS,
HaBBIKH, COOTHECCHHBIE C  KOMIICTCHIHUSMH, KOTOpble  (OpPMUPYET  IUCHUIUIAHA, U
o0ecrieYnBaroNie JOCTIDKCHUE IUIAHUPYEMBIX PE3yNBTaToB IO 00pa3oBaTENbHOM NporpamMMe B
nenoM. [lepedeHp KoMIeTeHIUH, GOPMHUPYEMBIX B PE3YIbTaTe M3YUYEHUs TUCHUILUTUHBI (MOIYIIS),
npuBe/eH B Tabmme 1.

Tabmuma 1 — Kommnerennmuu oOydaromerocs, (GopMHpyeMble B pE3yJabTaTe OCBOCHHUS

JTUCHUTITAHBI (MOTYJIs1)

Haspanne Koxn dopMynMpoBKa
OIIOII BO, KOMITCTCHIH KOMITETEHIIH ITmaHupyeMble pe3ynbTaThl 00yIeHUs
COKpAIICHHOE
38.03.06 [IK-4 CriocoOHOCTE SHAHHS: - CTPYKTYPbI MapKETHHI'OBOM CPEIIbI
«ToproBoe HUACHTADHUIUPOBATH TOPTOBOTO TPEIIPHUSITHS; 331134,
JICIIO TOBAPBI IS BBISBIICHHS U NPUHIUIIOB U QYHKIKH TOPrOBOrO
(B-TH) IPEIyIPExKACHUS ux MapKeTUHra
danscupuxauuu VMeHHS: - IIPOBOJIUTE MCCIIEIOBAHUE
MHUKPOPBIHKA PO3HUYHOT'O TOPTOBOTO
OPEANPHUSTHS; - BBISBISATD,
(hopMHUpPOBATH U YAOBIETBOPSTH
NOTPeOHOCTH PHIHKA
HaBbIku: - METOJIAaMH H CPE/ICTBAMH
BBISIBJICHUS ¥ (YOPMHUPOBAHUS
crpoca noTpeduTenei; - yMeHHeM
MPOBOUTH MAPKCTHHIOBBIC
WCCIIEIOBAaHUSA B Chepe POSHUIHOM
TOPTOBIIH
[K-7 CriocoOHOCTh SHAHUS: -OCHOB TOPTOBOTO MapKeTHHTa,
OpraHU30BBIBATH u (hyHKIMH TOApa3aeNeHNH,
IUIAaHUPOBATh OTBEYAOIIHX 32 IPOJAXKy TOBAPOB
MaTepHaibHO- VMeHHS: - co0Omro1aTh IefcTBYOIIEe
TCXHMIECKOC 3aKOHOJATENHECTBO U TPEOOBAHNUS
O6€CH€‘ICHH? HOPMATHUBHBIX JIOKYMEHTOB IIPH
HPCATPWATHH, 3aKyIKY 1 OpraHU3aIHH IPOJAKH TOBAPOB
TpoAaXKy TOBAPOB HaBbIKu: - CHOCOOHOCTHIO OPTraHU30BHIBATH
OH3HEC-TIPOLIECCHI IIPOIAKE TOBAPOB
Y OIIEHUBATH MX () (HEKTUBHOCTD
K-8 I'otoBHOCTB 3HaHUS: - CYLIHOCTH U COJICp>KaHHsI TOPrOBOIt
o0ecrieunBaTh YCIyTH B (POPMBI TOPTOBOTO
HEOOXOAUMBI  YPOBCHB 00CITy)KHBaHHS




KaiecTBa TOPTOBOI'O | VmeHuUs: - UACHTU(UIMPOBATH PEATU3yEMYIO
00CITy)KMBaHUS MpeanpUsITHEM (POPMY TOPTOBOTO
00CITy>)KUBaHUs

Hagbiku: - HaBBIKAMH COBEPIIECHCTBOBAHUS
TOProBOT0 O0CTYKUBAHHUS

3. Mecto aucuunnuHbl (MoAayns) B CTPYKType OCHOBHOW oGpasoBaTenbHOMU
nporpamMmmbl

Jucuunnuna «ToOproBelil MAapKETUHI» OTHOCUTCA K JUCUUIUIMHAM BApUATUBHOW YAaCTH.
JucnuriuHa HampasiieHa Ha GopMHUpOBaHUE PO ECCHOHAIBHBIX KOMIIETEHITUN BBITTYCKHUKA.

BxoanbiMu TpeboBaHUSIMU, HEOOXOAMMBIMU JJII OCBOSHUS JUCIUILINHBI, SIBISICTCS HATHUNE
y oOydJaromuxcsi KOMIIETEHIIUH, CGHOPMHUPOBAHHBIX TMPU HW3YYCHUH JUCHUIUIMH  W/WIU
MPOXOXKACHUU  MpakTHK  «Mapketunr», «MapkeTuHroBele  ucciaefoBaHus», «OCHOBBI
npoecCHOHANTLHON AesITebHOCTH». Ha naHHyro TuciuIuimHy onuparorcs « KOHTeHT-MapKeTHHTY,
«IToaroroBka K ciade v cada rocyAapCTBEHHOTO YK3aMEHay.

4. O6em gucumunnuHbl (Mmoayns)
O0beM AMCUUIUIMHBI B 3a4ETHBIX EAMHUIAX C YKa3aHUEM KOJIMYECTBA aKaJeMHUYECKUX
4acoB, BBIJICJICHHBIX Ha KOHTAKTHYIO pa0doTy ¢ oOydaromumucs (1o BUgaM yuyeOHbIX 3aHATUH) U Ha

CaMOCTOSTENIbHYIO paboTy, MpUBeIeH B TabauIe 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIUTIITHHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OI10IT o0yue- ;ﬁb WJIH Kype AynuropHas Heaym- CPC aTTec-
BO HUS (390, B.E) Beero ropras TalMu
0300)
JIeK. NpakK. nab. IIA KCP
38.03.06
Toprosoe 0D0 bnl.B 6 5 73 36 36 0 1 0 107 €]
JIETI0

5. CTpyKTypa u cogepxaHme gucumninvHbl (Mogyns)

5.1 CTpykTypa aucumnnuHbl (Moayns) ana OPO

TemaTnueckuil IIaH, OTpaXKaroIUK coAepkKaHUe AUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpHUPOBAHHOE IO BHUIAaM Y4E€OHBIX 3aHITHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBHUU C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuma 3.1 — Pa3genbl mucuMIuiiHbl (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

TeKyIero KouTpodis ainst OPO

No HasBamue Tembl Ko:1-Bo yacoB, 0TBEIEHHOE Ha dopma
~ Jlek IIpakt J1a6 CPC TEKYILIEro KOHTPOJIS
1 CyIIHOCTh TOProBOro 9 9 0 25 TECTHI, 3a/1aHN,
MapKETHHTa cobeceI0BaHus
OyHKIMOHATEHBIE HAIIPABICHUS
TECTHI, 3a/1aHNS,
2 | ToproBoro mapkeTuHra u ero 9 9 0 25
CrpaTermm cobeceoBaHUS
3 HNucTpymeHTsI Tpeia- 0 . TECTBL, 3a/jaHus,
MapKeTHHTa 11 Ou3Heca 9 9 cobecenoBaHHs
4 D} dHexTHBHOCTH TOPrOBOrO 9 9 0 27 TECTBI, 3aJaHHUs,
MapKETHHTa cobeceIoBaHus




Htoro no Tadanue | 36 | 36 | 0 | 102 |

5.2 CopepxxaHue pasgenoB U TeM gucuunnuisl (moayns) ana OPO

Tema 1 Cywnocms mop206020 MapkemuHea.

Conepxxanne Tembl: MapkeTuHr (Trade Marketing) - komIuiekc Mep, HampaBlI€HHBIH Ha
noBeIllieHHEe A((EKTUBHOCTH B3aUMOJICHCTBUSL C yYaCTHUKAMH MApKETHMHIOBOTO KaHaia
(mucTpUOYTOPCKOM LEMOYKH) OT MPOU3BOTUTEIIS IO TTOKYIATE s MPOAYKIHH. Bo3MoKkHOCTH TpEii
MapkeTHHra. KOMIOHEHTHI Tpeiin MapkeTHHra. 3ajgaddl TOproBoro MapkeTuHra. llenu Tpeunn-
MapKETHHTOBBIX MeponpusiThh. [IpakTUdeckoe penieHne BOIMPOCOB TOPTOBOTO MAapKETHHTA.
KomaHnbl Tpein-MapKeTHHra. BaXHOCTh 3(PQPEKTHBHOTO KOMaHI000pa3oBaHus. TpaauiiMOHHbIC
crocoObl  (popMHpOBaHUS KOMAaHJ B POCCHMCKMX KoMOaHUsX. DakTopbl, BIHUSIONIME Ha
3¢ (EeKTHBHYIO JCSITEIHLHOCTh paboueli KOMaHIBI B IIEJIOM M Ha IMPOIECC KOMaHI000pa3oBaHUS B
COBITOBOM ITOJIPA3/ICIICHUH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHozioruu: Moodle.

Buapl caMOCTOSTETLHOM MIOATOTOBKHU CTYICHTOB IO TEME: TECThI, pedeparsbl.

Tema 2 OynkyuoHaibHbie HANPAGIEHUL MOP208020 MAPKEMUH2A U €20 CIPAmMe2ui.

Copnepxanne Tembl: CTpaTeru TpeWI-MapKETHHIA C LEIbI0 HCIIOJIB30BAHUS KOMIIAHUEHN
OTPaHUYEHHBIE PECYPCHI B LEISAX AOCTHKEHUS MAaKCUMAaJIbHOTO pe3ynsrara. OyHKIMOHANI Tpena-
MapKEeTHHIa: CTPaTerus MEpPUYEHIAN3MHIa; MPOrpaMMbl COTPYJHHYECTBA C KJIMEHTAaMH; CHCTEMa
nokaszareneil mpojax. Tumbel ¥ MHCTPYMEHTHI MepuaHnai3uHra. [maBHble mpaBuia paboTHl ¢
MOKYTMAaTeIsIMU, Ha OCHOBE KOTOPBIX COCTAaBISIIOTCS perIaMeHThl TOproBbix ¢(upm. Cucrema
KJIIOUEBBIX IIOKa3aTeslel KoMaHabl npojax. OneHka SQ)(beKTHBHOCTI/I MeHemkepa 1o cucrteme KP
HoctonHctBa u Hemocrtatku. [Ipomecc mpoBeneHUs TPEUA-MApPKETUHIOBBIX MEPONPUATHH.
NHdpopmannoHnHoe oOecrieyeHHe TOProBOro MapKeTHMHra Ha OCHOBE THUIIOBOTO JIOChE I10
MarasuHaMm. DTamnbl pa3paboTKH MapKETHUHIOBOM CTpaTeruu.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TexHosorun: Moodle.

Buasl caMmocTOosATENbHON OATOTOBKY CTYACHTOB IO TEME: TECTHI, pedepaTsl.

Tema 3 Hucmpymenmol mpeuo-mapkemunea 015 buzneca.

Conepxanue Tembl: Tumbl kinueHTOB. llemouku mnocrtaBok kinueHTaMm. KoHTpomnmpyemas
po3HHMYHAas TOprowisl. [ImaHupoBaHue Tpeil-MapKEeTUHIOBBIX KaMIIAaHUH M BbIOOP MHCTPYMEHTOB.
ocHoBHble 3anaun PUSH-mepomnpusituii. Crangaptsl OpeHzna u  npojaBwxkeHus. lIporpamma
JIOSITBHOCTH I BCEro NepcoHana ToproBoi komnanuu. Kareropun PULL-Meponpusituil. Akuuu,
HalpaBJIeHHblE HAa KOHEYHOro norpedurtens. IlporpamMMbl MOBBIMIEHUS JIOAIBHOCTH KIMEHTOB.
Tpenasl TOproBoro MapKeTUHra.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosorun: Moodle.

Buasl caMocTosATENNbHOM IOATOTOBKY CTYACHTOB IO TEME: TECTHI, pedepaTsl.

Tema 4 Dppexmusnocms mopeosoeo mapkemuHea.

Conepxanne Tembl: OtneHka 3(()EKTHBHOCTH MapKETHHTOBOHM jestenbHOCTH. llemu u
3aa9u OIEeHKH (PPEKTUBHOCTH MApKETHHTOBOW JEATEIHHOCTH. Ba30BBIMU KPUTEPHUSMHU OIICHKH
sbdexkruBHOCTH MapketuHra. Meronuka "S.MLA.R.T.". UYek-nmuct oneHkun 3pdexTuBHOCTH
MapKeTHHTa. 3aTpaThl Ha TpeuA-MapkeTHHT. Kak moiydarts mpuObBLTE OT TOPTOBOTO MAapKETHHTA.
[Tokazarenu ansi pacdera JOMYCTHUMOIO Mpefesia UHBECTUIIMH U MPOTHO3UPOBAHUS OKYHMaeMOCTH.
Onucanme OpeHfa, OTICIBHOTO MPOAYKTa WM TPYIIBI TOBAPOB, IS KOTOPOTO IUTAHUPYETCS
npoBenenre BTL akuuu. OCHOBHBIE BUIBI LEJNEH Tpeia MapKETUHIOBBIX akiuil. MHaukaTopbl



yIydlieHus cuibl OpeHpa. MHaukaTopsl yimydllleHMs TOBeAEHUS Nokynareiei. VHaMkaTtopsl
yIIydIIeHus KadecTBa JucTpubynnun. OneHka 3ppeKTUBHOCTH TPEI-MapKETUHIOBBIX IPOTPaMM.
@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHosoruu: Moodle.
Buasl caMmocTosTENbHON MOATOTOBKY CTYIEHTOB IO TEME: TECTHI, pedeparsl.

6. MeToauyeckue ykazaHus No opraHu3auum nsyueHus QUCLUMnIHbI (Mogyns)

OCo0eHHOCTH OpraHu3alUu O0y4YeHHs IS JIHI] ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMU
310POBbSI H HHBAJH/IO0B.

[Tpr HEOOXOAMMOCTH OOYYAIOMIMMCSI W3 YHCIA JUI ¢ OTPaHUYCHHBIMU BO3MOXHOCTSIMU
3I0POBBSI U MHBAJIUAOB (TI0 3asBJICHUIO 00y4YarOIIeTrocs) MPeAoCTaBIsIeTCs yaeOHass nHhopMaIus B
JOCTYIHBIX (JOpMaxX ¢ yU4ETOM UX UHIUBUAYATBHBIX MCUXO(PU3NIECKIX OCOOCHHOCTEH:

- JUISL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B MeYaTHON (opMe yBEITHUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOTO JOKYMECHTA; WH/IMBUIYaJIbHBIC KOHCYJIBTaIlHA c NpUBJICUYCHHEM
TU(DIOCYpIOTIEPEBOTUNKA; MHANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs JIML ¢ HApYIIEHUSIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VH/IMBU/IyaJIbHbIC KOHCYJIBTAIIMY C TIPUBJICYCHUEM CYPIOTICPEBOTUNKA; HHIUBH Y aJIbHBIC 3aaHUS,
KOHCYJIBTAllAU U JIp.

- TSI JIAL] ¢ HApYIICHUSIMH OITOPHO-JABHTATEeIILHOTO anmapaTa: B edaTHod (Gopme; B popme
AIIEKTPOHHOTO JOKYMEHTA; HHIMBUyallbHBIC 3a/IaHUs1, KOHCYIbTAIIUU U JIP.

7. POHA OUEHOYHbIX CpPeacTB ANA MNPoOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyyarowmxca no aMcumninHe (Mmoaynio)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO mns arrecranmm  oOydaromuxcsi Ha
COOTBETCTBUE HX TMEPCOHAIBHBIX JOCTHKCHHM IJIaHHUPYeMbIM pe3ylbraraM oOOy4deHHs 110
JUCIUIIINHE CO3MaHbl  (OHIBI  OIEHOYHBIX CPEJACTB. THIIOBbIC KOHTPOJIGHBIC 3aJaHHUS,
METOJIMYECKUE MaTepHallbl, OMPEIeNAIore IPoIeaypbl OLICHUBAHUS 3HAHUN, YMEHUI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTelau, HEeoOXOAWMBbIE M OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, ripeactaBieHsl B [Ipunoxkenun 1.

8. YuyeOHo-meTOogM4eckoe U WHMOPMaALUNOHHOE obecnevyeHne AUCLUMIUHDI
(moayns)

8.1 Ocnoenas rumepamypa

1. I'pymenxko B.M. Opomroums BochpusTHs MapkeTuHra. I[IpoekTupoBaHue
MapKETUHTOBOM CTpaTeruu : YueOHO-MeToJuuecKas JuTepaTypa [DJIeKTpOoHHBIH pecypc]
NHO®PA-M - Pexxum nocryna: http://znanium.com/catalog/document?id=339003

2. Kpacroxk W.H., IlapamonoBa T.H., IllepemerseBa E.H. u np. MapkeTuHrosbie
KOMMYHUKaIuM @ Y4eOHUK [DnextponHslil pecype]| : UHOPA-M , 2018 - 272 - Pexxum goctyna:
http://znanium.com/catalog/document?id=335637

3. [TapamonoBa T. H., Kpaciok U. H., Jlykamesuu B. B. MapkeTuHr TOproBoro
npeanpusaTis : Y4ueOHUKU U y4yeOHbIe 1mocoOus Ui By30B [DJIEKTpOHHBIA pecypc] - Mocksa :
HamxkoB u  K° , 2020 - 283 - Pexum gocryna: http://biblioclub.ru/index.php?
page=book red&id=573164

4. ITapamonoBa T.H., Kpacrok W.H., JIlykamesuu B.B. u np. MapkeTuHr Toprosoro
npeanpuaTus . YueOHuk [Onextponnsiid pecype] : HamxoB u K , 2020 - 282 - Pexum poctymna:



http://znanium.com/catalog/document?id=358504

8.2  Jononnumenvnasn numepamypa

1. Cwuuasgesa U. M., XXumerioBa O. H., 3emuak C. B., Cunses B. B. KOMMEPUECKA
NEATEJIBHOCTD. Y4eOHUK W MpakTUKyM JUIsl By30B [DiekTpoHHBIN pecypc] , 2020 - 404 -
Pexwum noctyna: https://urait.ru/book/kommercheskaya-deyatelnost-450127

2. CunseBa U.M., 3emnsak C.B., Cunses B.B. Ilpaktukym mo mapketuHry : YdeOHOE
nocobue [OnexkTpoHHbli pecypc] : JamkoB m K , 2018 - 240 - Pexum poctyma:
http://znanium.com/catalog/document?id=300705

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. OnexktponHass Oubnmoreuynas cucreMa «PYKOHT» - Pexum pgocryma:
http://biblioclub.ru/

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryna:
http://znanium.com/

3. DneKTpoHHO-OubIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:

https://urait.ru/
4.  Open Academic Journals Index (OAJI). IIpodeccuonanpHast 6a3a HaHHBIX - Pexum
noctyma: http://oaji.net/

5. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumna (0a3a [gaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum moctyna: https:// www.prlib.ru/
6. HNudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

9. MaTepnanbHO-TEXHUYECKOE obecnevyeHne AUCUUNINHbI (MoAaynsl) U NepevYeHb
MH(POPMALIMOHHbIX TEXHOJOrM, ncnonb3yeMbix npwm ocyLlecTBeHun
obGpa3oBaTeNnibHOro npouecca no gucuunnuHe (moaynio) (npu Heo6XxO0ANMMOCTH)

OcHOBHOE 000PYI0BAHUE:

KomnbroTepsr

IIporpamMmHO€e 0OEeCIIEYEHHE:

Koncynsrantl Inroc

10. CnoBapb OCHOBHbIX TEPMWHOB

PR (cBsi3m ¢ 001HIECTBEHHOCTBK) — CIEKTP MPOrpamM, IEIbI0 KOTOPBIX SIBISETCS
MPOJBMKEHHE U / WK 3al1uTa 00pasa (MMUIKa, MPECTHKa) KOMIaHUH WU OTACIbHBIX U3ICIUN.

AKTHBHBII cy0BeKT PbIHKA — CyOBEKT PBIHKA 3aHATHINA MOMCKOM OJHOTO MU HECKOJIBKUX
IpeoiaraéMbIX MOKynaTeseil, KoTOpble MOTYT IPUHATH y4acTHE B OOMEHE LIEHHOCTSIMH.

AcCCOPTUMEHTHAsl KapTa — 3TO CIHCOK 00s3aTENIbHBIX TOBAPHBIX MO3HIMNA C YKazaHUEM
KOJIMYECTBA TOBapa, HEOOX0AUMOTo JJisi OecriepeOoifHOI TOPTOBIN  OCHOBHBIX TOTPEOUTEIHCKIX
CBOMCTB.

AcCCOPTHMEHTHasi MaTpMLAa — 53TO JOKYMEHT, KOTOPbI BKJIIOYaeT B ceOsl TOJHBIN
NepeyeHb BCEX TOBAPHBIX MO3MUIMM, MpeaIaraéMbiX K IpoAake B MarasuHe ¢ yuyeToM TpeOoBaHUI
ACCOPTHUMEHTHOM  MOJMTHUKH, OCOOEHHOCTeH BbpIOpaHHOro ¢opMara Mara3uHa U €ro



MECTOTIOIOKEHMSL.

Bbpenx — 310 mMa unu cumBon (brand-name) M cBsI3aHHBIE C HUM SIBHBIE M CKpPBIThIE
HeMaTepHuajbHble 3JIEMEHThl (Yy3HaBa€MOCTb, ACCOLMAILIMM, OTHOLICHUE, JOSUIbHOCTh — brand-
image), KOTopbIe UACHTH(PHUIUPYIOT TOBap U MU (HEPEHIUPYIOT €r0 OT TOBAPOB KOHKYPEHTOB.

BHemHuii MapKeTHHI — 3TO JEATEIIBHOCTh KOMIIAHHUH T10 TIOArOTOBKE, OIPEIEICHUIO 1IEH,
pacrpeieIeHUI0 U MPOABMKEHHUIO YCIIYTH 10 TOTPEOUTEIS.

BHemnsisi cpega — 370 cwibl U (DAaKTOPHI, KOTOPbIE AECUCTBYIOT HE3aBUCUMO OT YCHJINMN
NPENIPUATHS, @ TaK K€ CHJIbI, HEIOCPEIACTBECHHO CBS3AHHBIC NEATEIBHOCTBIO NPEANPUATHS Ha
PBIHKE.

BHyTpeHHuii MapkeTHHI — paboTa Mo 00yYeHHIO M MOTUBALMU COTPYIHUKOB KOMITAHWH,
HarpaBJIeHHAs Ha MOBBIIIEHNE KauyecTBa 00CIIy)KUBaHUS KIIMEHTOB.

BHyTpeHHsin (3H/OTeHHas1) cpeJa — COBOKYIIHOCTh (aKTOPOB, CBSI3aHHBIX C
OpPraHM3allMOHHOM CTPYKTypOH MpPEANpHUATHS W BCEMHM BUIAMHM €€ MoTeHuuana. IlomHocThro
KOHTPOJIMPYEMbIE IPEeANpUsATHEM (HAKTOPHI.

Bropuunblie faHHbIe — JaHHbIE, COOpaHHbBIE paHee, ISl LeJIel, OTIIMYHBIX OT T€X, KOTOphIE
CBSI3aHBI C AHATU3UPYEMOM ITPOOIEMO.

BbiOopka — TOJMHOXKECTBO 3JIEMEHTOB T'E€HEPAIbHOM COBOKYMHOCTH, OTOOpaHHOE s
y4dacTusi B 00ciIe10BaHUH.

I'eHepasibHasi COBOKYNMHOCTb — COBOKYITHOCTh BCEX 3JEMEHTOB, OOJAJaroIluX psIoM
OOIIMX XapaKTEPHCTUK, KOTOpas OXBATHIBAET TOJHOE MHOXKECTBO JJIEMEHTOB C TOYKH 3PEHUS
peleHust mpo6aeMbl MApKETUHIOBOTI'O MCCIIEI0BAHHUS.

/le10BOM PBIHOK (PHIHOK NMPEANPHUATHI, HHAYCTPHAIbHBIN PBIHOK, PbIHOK B2B) — 310
COBOKYITHOCTh KOMITaHUM, MPUOOPETAIONIIUX TOBApbl U YCIYT'H, UCIOJIb3yEMbIE B IPOU3BOJICTBE
IPOAYKIMM, KOTOpas 3aTeM MpOJAaeTCs, CHAaeTCs B AapeHAYy WM IIOCTaBIsAETCS APYTUM
HOTPEOUTEIISIM.

Joast ppiHKa (PHIHOYHASI 10J151) — 3TO OTHOIIICHHE 00beMa MPOJaK KOHKPETHON KOMITAaHUH
K EMKOCTH PBIHKA, BBIPAKAIOILEECS B IPOLICHTAX.

EmkocTh pbIHKa — 3TO BO3MOXHBIM 00BEM peanus3alii 3a ONPEACIICHHBIM NEpHUOA
BPEMCHH.

7KM3HEeHHBIH IHMKJ CeMbH — 3TO COBOKYIIHOCTb OTHENIBHBIX CTaJHH, KOTOpPBIE IMPOXOIUT
CEMbs B CBOEM Pa3BUTHUH C MOMEHTA CBOETO CO3JaHMUsI.

Kusnennbiii muka toBapa (JKIT) — xapakrepusyercss u3BMEHEHHEM OOBEMOB MPOJAXK U
MOJy4yaeMoil TpuObUIM BO BPEMEHH, €ro TpaUuecKd MOXKHO MPEICTaBUTh B BHUAE KpPUBOM
’KU3HEHHOTO LIMKJIA, 10 (opMe HAIIOMUHAIOLIEH KOJIOKOJL.

NHHOBanusi — ’TO HOBOBBEJCHHE C TEXHOJIOTMYECKOM, KOMMEPUYECKON MIIM MAPKETUHIOBOM
JIOMMHAHTOM, KOTOPOE U3MEHSIET TEXHOJIOIHH, ITPOLIECC YIIPABJICHUS U NOBBIIIAET KAYECTBO KU3HU.

NurerpupoBanHbie MapkeTuHrobie komMmyHukanmuu (MMK) - 510 mnpakTuka
yHU(UKALMU BCEX CPEACTB MApKETMHIOBOM KOMMYHHKAIMM, HaUWHAs C PEeKJIaMbl M 3aKaHYUBAas
YIAKOBKOM, JUJIsl Mepesiadu LEJIeBOM ayAMTOPUU MOCJIEI0BATEIILHOTO YOEIUTENbHOIO COOOLICHMS,
KOTOPOE CIIOCOOCTBYET peau3aluu Heaeil npeInpusTus.

Kanan pacnpenesieHusi — 3TO COBOKYIHOCTh B3aMMOCBSI3aHHBIX OpraHM3aluii, KOTOpbIE
JIEJIal0T TOBAp WIH YCIYTy AOCTYIHOM JIJIsl HCTIONb30BaHUSI MU MOTPEOICHMUS.

KareropuiiHbiii MEHEeIKMEHT — 13TO YIPaBICHUE TOPrOBBIM aCCOPTUMEHTOM MarashHa C
LIEJIbIO €70 Pa3BUTHS B COOTBETCTBUH C BEJIMYMHON U CTPYKTYpPOIl IOTPEOUTENBCKOTO Cpoca U Mpu
yciIoBUM  3(()EKTUBHOTO  MCIOJIB30BAaHMA  TPYIOBBIX, MaTEpUAIbHBIX, (UHAHCOBBIX MU
MH(POPMALIMOHHBIX PECYPCOB.

KauecTBeHHOe Hcc/Ieq0OBaHHWe — HECTPYKTYpUPOBAaHHAs METOJOJIOTUS IOMCKOBOTO
UCCIIeIOBaHMsI, OCHOBAaHHAas Ha MalbIX BBIOOpKaX, IpeJHa3HaYE€HHBIX i Oojiee NIyOOKOro
MOHUMaHMA TPOOIIEMBI, MOIJIeKAIIEH HCCIeI0BAHUIO.

Kaace ToBapa — rpymma TOBapoB B paMKax CEMEHCTBA, MMEIOMUX (DYHKIIMOHAIBHBIC
B3aMMOCBSI3H.

KomuyecTBeHHBbIE METOABI - 3TO METOJbI MCCIEIOBaHMA, NMpeIHa3HaYeHHBbIC Ui cOopa
MHPOpPMALlUM U TPEACTABICHUS €€ B KOJUYECTBEHHOH (hopMe, ¢ HCIOJIb30BaHMEM IPOLEIYD



CTaTUCTHYECKOTO aHaN3a.

KomMmepueckue apryMeHThI - 3TO KOMMepYecKast JIOTHKa, Jie)Kallas B OCHOBE PEKIAMHOTO
oOpaleHus, Ha0Op BAXXHEWIINX OTIMYMTEIBHBIX XapaKTEPHCTUK TOBapa M SBHBIX BBITOJ OT €r0
MCTIOJIb30BaHUSI.

Kommuieke mMapkeTHra (MapkeTHMHI-MHKC) — Ha0Op MapKETHMHTOBBIX WHCTPYMEHTOB,
KOTOpbIE UCHOJB3YIOTCSA KOMITAHUEH [T pelIeHUs MapKETHHTOBBIX 3a/1a4 Ha 11€JIEBOM PBIHKE.

KoHkypeHTHOe mNpeuMMylIecTBO — 5TO HA0Op XapaKTEPUCTHK W CBOWCTB TOPTOBOTO
NPEJUIOKEHUS], KOTOPBIE CO3IAI0T ISl IPEANPHUATHS IPEBOCXOJICTBO HA/l MPSIMBIMHA KOHKYPEHTaMHU

KoHKypeHTOCOcOOHOCTh TOBapa — 3TO IPEBOCXOJCTBO TOBapa Ha IIEJICBOM DPBIHKE IO
CTETICHU YAOBJICTBOPEHUS MMOTPEOHOCTEH HAJl €TO aHAIOTAMH.

Konuenmusi ToBapa — 3T0 popaOOTaHHBIM BapUAHT HJICH, BRIPAXKCHHBIH B 3HAYUTEIHLHON
JUTSE TIOTpeduTens dhopme.

KoHBIOHKTYpa pbIHKA — 3TO COOTHOIICHUE CIIPOCa, TOBAPHOTO MPEIOKEHUSI HAa PBIHKE B
KOHKPETHBIA MOMEHT BPEMEHU MPH JTaHHOM YPOBHE IIEH.

KocBeHnHblii KaHaa cObITa — 5TO KaHald cOBITA, TPEANONIATAIONINN HCIIOIE30BAaHHE
MOCPETHUKOB JUISL JIOBEICHUS TOBApOB JIO KOHEYHOTO TOTPEOUTENST W  CIIOCOOCTBYIOIIMNA
pacIIMPEHHIO PHIHKOB COBITA, YBEIUYCHHUIO 00BeMa MPOIaX U COKPAILIEHHUIO 3aTpaT Ha COBIT.

JIM4HbIii KaHAJT KOMMYHMKAIMM — 3TO OOIIEHHE IBYX WJIH 0OJee YeJIOBEK C IEINbI0
03HAKOMJICHUSI, O0CYKIICHHSI U \ HJTH TIPOJIBMXKECHUS MPOYKTA WU HJICH.

Maxkpocpeaa — 3TO BHEIIHHE CHJIBI M (PAKTOPHI, KOTOPHIE CYIIECTBYIOT U JCHCTBYIOT
HE3aBUCHMO OT YCHIIMH MPEANPHUATHS, HO OKa3bIBAIOT HA HETO BIIHMSIHHUE.

MapkeTMHI — 3TO COLMAJbHBI U yNpaBIEHYECKUH MpOLECcC, HANpaBICHHbI Ha
YAOBJIETBOPEHUE HYKJ M MOTPeOHOCTEH, KaK WHAMBHIOB, TaK M TPYIII MOCPEICTBOM CO3JaHMUS,
NPe/UIOKEHMS] 1 0OMEHA Ha PhIHKE 00JIaJaf0IINX IEHHOCTHIO TOBAPOB U YCIYT.

MapkeTHHT B3aUMOJEHCTBUSI — OTO YMEHHE TIEpCOHANA KOMIAHUHM Ka4eCTBEHHO
00CITy)KMBaTh KJIMEHTA.
MapkeTHHT OTHOLIEHHWI — TPAKTHKA TOCTPOCHHUS JOJITOCPOYHBIX B3aUMOBBITOIHBIX

OTHOIICHWH C KIIOYEBBIMH NapTHEpaMH, B3aMMOJCHCTBYIOIIMMH Ha pBIHKE: MOTPEOUTENSIMHU,
MOCTAaBIIMKAMHU, JUCTPHUOBIOTOPAMH, C LEJNbI0O YCTAHOBICHMS AJIUTEIbHBIX HMPUBUIETUPOBAHHBIX
OTHOULIEHUH.

MapkeTuHroBasi BO3MOKHOCTb — O0OJaCThb TMOKYINATEIbCKUX HYXKI, YIOBJIETBOPEHHE
KOTOPBIX — OCHOBA NMPHOBUIN MPENPUATHS.

Mapxkerunrosast nngpopmannonnas cucrema (MUC) - 31o cucrema, KOTOpast BKIIOYAET B
ce0si WHIWMBHIOB, OOOpYIOBaHWE W MPOIEAYpPHl CcOOpa, COPTUPOBKH, aHAIIN3a, OICHKU H
pacripesielieHus: He0OX0AMMOM, CBOEBPEMEHHOM U JOCTOBEPHOM MH(pOpMAIMU, UCTIOIb3YEeMON AT
NPUHSATHS] MAPKETUHTOBBIX PEIICHUH.

MapkeTHHroBasi IpOrpamMma — 3T0 IJIaH, KOTOPBIN YBA3bIBAET BOEANHO BHELIHHUE YCIOBUS
(YHKIIMOHUPOBAHUS MPEINPUATUS C €r0 HayYHO-TEXHHUUYECKUM, TEXHOJOTMYECKUM, KaJpPOBBIM, U
(MHAHCOBBIM MOTEHIIUAJIOM.

MapKeTI/IHFOBaH cpeaa — DOTO COBOKYIIHOCTH CY6T>CKTOB U CHJ, BIUAKOIIMUX Ha
ACATCIIBHOCTD MPCANPUATHUS HA PBIHKC.
MapKeTI/IHFOBOC HCCJIICI0OBAHUE — DOTO CHUCTCMATHYCCKasd IIOATIOTOBKA M ITPOBCIACHUC

pa3iauuHbIX O0OCTeNOBaHWM, aHANU3 IMOJYYCHHBIX IaHHBIX M MPEACTABICHUE PEe3yAbTaTOB H
BBHIBOJIOB B BHJE, COOTBETCTBYIOIIEM KOHKPETHOM MapKETUHIOBOM 3ajaue, CTOSIICH mepen
KOMIIaHUEH.

MapkeTuHroBoe ymnpabJjieHHe — TIPOLIECC IUJIAHUPOBAaHUS W peaid3allid TOJUTUKH
1IEHO0Opa30BaHus, NPOABMKEHUS U paclpeieleHus UeH, MPOIyKTOB U yCIIyT, HAlpaBJIE€HHBIA Ha
OCYIIIECTBIIEHHE 0OMEHOB, YJIOBJICTBOPSIONIMX KaK WHAUBUIOB, TAK U OpraHU3AIIHH.

MapkeTHHIOBBIIi ayIMT — 53TO BCECTOPOHHEE, CHUCTEMATHYECKOE, HE3aBUCHUMOE,
MEPUOIUYECKOE HCCIEAOBaHUE KOMIaHWEH (WM ee MOJpa3JeieHUsIMUA) MapKETUHTOBOW CpPEIFbI,
LeNei, cTpaTeruil U AeSITENFHOCTH C TOUKH 3PEHUS BBISBICHUS MPOOJIEM U CKPBITOrO MOTEHIHANA,
a TakKe pa3padOTKH TUIaHa JCHCTBUHN MO YIyUIICHHIO CUTYaIluH B 0071aCTH MapKETHHTA.

MapkeTHHTOBBIIi KOHTPOJIb — JTO TIOCTOSHHAsl, CHUCTEMAaTHYeCKass W HEMpeaB3siTas



IPOBEPKA, M OIICHKA MOJIOKEHHSI U TIPOILIECCOB B 001aCTH MAPKETHHTA.

MapKeTHHIOBBI NMOCPEIHHUK- 3TO COBOKYIHOCTh MNPEANPHUIATHI, MOApa3ACICHUN WU
CHELHATNCTOB, KOTOPbIE BBIMOJHAIOT (PYHKIMHM MO YCTAaHOBJIEHHIO HMH(OPMAIMOHHBIX CBs3€i C
PBIHKOM, MCCIICJOBAHHUIO IPOTEKAIOIIMX HA PBIHKE IPOLIECCOB U OCYIIECTBICHHUIO IEpeaadn
uHpopmanuu.

MapkeTHHIOBBIii mponecc — 3TO aHAJIN3 MApKETUHTOBBIX BO3MOXHOCTEH, pa3paboTka
MapKETHUHIOBBIX CTPATErUii U YIpaBIeHUE MAPKETUHIOBOM €S TEIbHOCTBIO.

Muxkpocpena — 3To CUIIbl, HEOCPEICTBEHHO CBSI3aHHBIE C JESATEIbHOCTBIO MPEANPUATUS Ha
PBIHKE, KOTOpBIE MPEANPUATHE MOXKET KOHTPOIUPOBATh.

Mmuccus - npeactapisieT co0oi cxaToe 3asBIEHUE O POJIU MPEANPUITUS U €r0 KIIOUYEBbIX
LEJISAX B IEPCIEKTUBE, OPUCHTUPOBAHHON Ha MOTpeOUTENS.

Hennunblii KaHal KOMMYHMKAIMM — OTO KaHaJl KOMMYHHUKAIlUM, KOTOpPBIA HeE
IpeArnonaraeT JUYHOro OOIEHHs CTOPOH.

HexoMMepuecKkuii MapKeTHHI - 3TO JEATEIILHOCTh HEKOMMEPUYECKUX 00pa3oBaHUN WM
(Gu3NYECKUX JIUI] B KOHKYPEHTHOW CpeJie, OCHOBaHHAsl HAa MPUHLHUIIAX KJIACCUYECKOTO MApKETUHIa
Y HaIlpaBJICHHAs Ha JIOCTH)KEHUE 1IeJIeH, He CBA3aHHBIX HEITOCPEICTBEHHO C MOJyYEeHUEM IPUOBLIH.

HecTtpykTrypupoBanHOe HaOmIONeHHEe — OSTO BHJ HAOMIONEHUS, Korma mpodiemMa He
ornpejieiecHa B KOHKPETHOM ITOCTaHOBKE, IO3TOMY JOMYyCKaeTcs T'MOKOCTh B MCIIOJIb30BAHUU
Ha0Jr01aTesIeM TEPMHUHOB, B KOTOPBIX OHM OYIyT OTpa)kaTh CBEIECHUS U PE3YJIbTaThI.

HecTpykTypupoBaHHBIii BONPOC — 3TO BOIPOC, HA KOTOPBIM PECHOHAEHT JOJKEH
OTBETUTHh CBOMMH CJIOBAaMH B IIPOM3BOJBHON MOAXOIAIIEH A1 OTBETa hopMe.

Hyxna — 4yBCTBO HACTOATENBbHOM HEOOXOAMMOCTH  YIOBJIETBOPEHHMS OCHOBHBIX
HaJ00HOCTEHN YyenoBeka. DTH HaJJOOHOCTH OMOJIOTMYECKH 3aJI0°KEHBI B UEJIOBEKE MPUPOIOH.

OOMeH — akT MPUOOPETEHUST HEKOETO JKEIaeMOro ToBapa B 0OMEH Ha HE4To, NpeagaracMoe
JIPYyTOl CTOPOHE.

O0pa3 ToBapa — KOHKPETHOE IpEACTaBIIEHUE, IOJy4aeMoe IOTPEOUTEIEM O peabHO
CYIIECTBYIOIIEM HJIU MOTEHLUAIBHOM TOBApeE.

OO0mexo3siiicTBeHHasi KOHBIOHKTYpPa — 3TO YCJIOBHS, B KOTOPBIX MPOTEKAET IPOLECC
BOCIIPOU3BO/ICTBA.

OO0muii MOTeHHUAaa PbIHKA — 3TO MaKCHUMaJbHBIH 00bEM NpoOJax, KOTOPOrO MOTYT
JIOCTUYb BCE KOMIIAHMU OTPaciii B TEUEHHUE OMPEJIEICHHOIO MPOMEXYTKa BPEMEHU IPU JaHHOM
YPOBHE MapKETUHIOBBIX YCHJIMHI U yCIOBUN BHEIIHEH Cpe/Ibl.

OnepaTtuBHOe IUIAHMPOBAHME MAapKeTHMHIa — 3TO Mpolelypa MapKETHUHIOBOI'O
IUTAHUPOBAHMSI, PACCUMTAHHAsE HAa KPAaTKOCPOUYHYIO MEPCIEKTHBY W MpeArosararomas pa3padoTky
MapKETUHTOBOTO IaHA U COTIPSDKEHHOIO C HUM O0JIKeTa.

OnepatuBHblil  (TAKTHYEeCKMH) MAapKeTHMHI — 3TO MapKETUHI, HaIlpaBJICHHbI Ha
KpPaTKOCPOYHOE [UIAHUPOBAHKE, PEATHU3ALIMIO IUNIAHOB U KOHTPOJIb JESITEIbHOCTH.

OneHka KOHKYPEHTOCIIOCOOHOCTH NMPeANPUATHSA — 3TO OLICHKA [TOJIOKEHUS NPEATPUATUS
10 OTHOLIEHHIO K KOHKYPEHTY B pa3iMyYHbIX cepax AesITEIbHOCTH.

IlepBuyHble JaHHbIE — J@HHbIC, COOpaHHBIC WM [IOJIyYEHHBIE HCCIIEOBaTENIEM
HENOCPEACTBEHHO /IS 1ieJIell KOHKPETHOI'O UCCIIEJOBAHMS.

IleperoBopbl — 310 nuuHas ¢opMa KOMMYHMKAIMM, HamnpaBieHHass Ha BBIIBUKCHHE
KOHKPETHBIX MPEI0KEHUH U JOCTHKEHHE KOMIIPOMHUCCa.

IlepeMeHHble 3aTpaTbl — 3TO 3aTPaThl HEMOCPEICTBEHHO CBS3aHHBIE C 00BEMOM
IPOM3BOJICTBA U COBITA U U3MEHSAIOLIMECS O] BIUSHUEM ITHUX 00bEMOB.

ITepconanbHasi (IM4HAS) NMPOAAXKA — HEIOCPEIACTBEHHOE B3aUMOJEHCTBUE C OAHUM HIIN
HECKOJIbKMMU MOTEHLHAIbHBIMU MOKYNATEISIMU C LEJIbI0 OpraHU3allMM MpPEe3eHTaluil, OTBETOB Ha
BOIPOCHI U TOJTY4YEHHUs 3aKa30B.

IMo3uuuoHUpoOBaHuUe — ICHCTBHS 1O pa3pabOTKe TOBAPHOTO MPEIOKEHUSI KOMIAHUU U €€
UMUJKa, HamlpaBleHHbIE HA TO, YTOOBI 3aHATH 000COOJIEHHOE OJaronpuaTHOE IOJOXKEHHE B
CO3HAHUHU LI€JIeBOM IpyNIbl NOTpeduTenen

IMo3uMOHNpPOBaHHE TOBApa HA PbIHKEe — YCTaHOBJICHHWE W MH()OPMUpPOBAHHE PHIHKA 00
OCHOBHBIX 0J1arax, KOTOpbIE MOXKET IPUHECTHU MPOIYKT.



ITosmmTka npoaykTra — HTO 00JacTh YIPABJICHYECKUX PpELIEHMH U JEHCTBUM 1O
OTJIEIbHBIM HPEUIOKEHHBIM JIJISl UCIOIb30BaHUS TOBApaM U yclyraM, a Tak e 110 COBOKYIHOCTHU
OTJENIbHBIX MPOJYKTOB.

ITocTosiHHBIE 3aTpPaThl — 3TO 3aTPaThl, KOTOPHIE OCTAIOTCS HEU3MEHHBIMH HE3aBUCHUMO OT
00BEMOB MPOU3BOJICTBA U BBIPYUKH OT PEATU3ALMH.

IMoTpednTebCKHIl PHIHOK — 3TO COBOKYIHOCTb CYOBEKTOB, MPHUOOPETAIOIIUX TOBAp IS
MOCTEAYIOLEr0 HEKOMMEPUYECKOTO UCTIOIb30BAHMS.

IMoTrpedHocTs — crneuudpuyeckas (opMa yIOBIETBOPEHHUS UYEIOBEYECKUX  HYXI.
[TorpeOHOCTH uenoBeka Oe3rpaHndHbl. OHU  (QOPMHUPYIOTCA IOJX BO3ACUCTBHEM OOIIECTBA,
COLIMAJIbHBIX UHCTUTYTOB.

IIpeanonaraemblii NoKynarteJb — 4€JI0BEK, KOTOPOro MpeANPUHUMATEINb ONpeeNseT Kak
MOTEHIMAJIBHOTO YYaCTHUKA OOMEHA IIEHHOCTSIMHU.

IIpeacraBuTe b NPOU3BOAMTEAS] — KOMIAHMSA, KOTOpas NPEACTaBIsET MHTEPEChl HU
IIPOJAET TOBApPHI ONIPENEIECHHOIO Kpyra IpOU3BOAUTENEH.

IIpeumymecTBa — 3TO YTBEPXKACHHE O TOM, UYTO KOHKPETHBI TOBAap MOXKET «IaTb»
MOTPEOUTEITIO.

IIpoOHbIi MapKeTHMHI — TOYHBIA, HO JOPOTOil CHOCO0 MapKETHHIOBBIX HMCCIIEIOBAHUH,
3aKJIIOYAIOLIUICS B TECTUPOBAHUU BHIOPAHHBIX PHIHKOB Ha OTHOLIEHHE UX K HOBOMY NPOJYKTY.

IIporpamma NpoaBHKEHHMsI — COBOKYITHOCTh Pa3HOOOpPA3HBIX METOJIOB U MHCTPYMEHTOB,
MO3BOJIAIOIIMX OO0JIee YCHEIIHO BBIBECTH TOBAp HA PHIHOK, CTUMYJIMPOBATH MPOJAXKHU M CO3/1aBaTh
JIOSUTHHBIX KOMITAaHUU (Mapke) moTpeOuTeei.

IIpopuapr — 5T0 0000UICHHOE ONUCAHHE JIMYHOCTH M CTHIS JKU3HU TUIHYHOTO
MIPEJICTaBUTEIS LIEJIEBOU ay IUTOPHUH.

Ilpsimoii kaHag cObITAa— 3TO KaHald COBITa, KOTOPHIH HE WPEANojaracT HaJIHYUS
IIOCPEHUKOB, a IIPOU3BOJUTENIb CAMOCTOSITENIbHO YCTaHABIMBAET KOHTAKT C KOHEYHBIM
noTpeduTeseM.

IIpsiMoii MapKeTMHI — 3TO WHTEpAaKTUBHAs MAapKETUHIOBas CHCTEMa, B KOTOPOH
UCIIOJIb3YETCSl OJIHO WJIM HECKOJIBKO CPEICTB KOMMYHMKAIMM AJIs MOJYYEHHs] ONpEAeSIEHHOTO
OTKJIMKA U / WM COBEPIIECHUS CIICIKU B TIOOOM PETHOHE.

Pexknama — m00as oOIulaueHHas OIpPEECNIEHHBIM CHOHCOPOM (opMa HEITHMYHOIO
IIPEJICTaBICHUS U IPOJABUKEHUSI UJIEH, TOBAPOB U YCIYT.

PexknamMHasi kaMnaHusi — 5T0 HA0Op CPEACTB € YKa3aHHWEM BPEMEHH U MeCTa MPOBEAECHUS
PEKIIaMHBIX MEPOIPHUATUH, CTOMMOCTH KaXXJIOTO MEpOIPHUATUS U OXHIAEMOro 3ddexra OT
KaXKJ0r0 PEKIaMHOTO MEPOIPUSITHSL.

PbIHOK 00pa3yloT Bce NOTEHUMAIbHbIE MOTPEOUTENH C OINpPENENIEHHBIMU HYXJIaMH WIH
NOTPEOHOCTSIMU, I YIOBJIETBOPEHMSI KOTOPHIX OHHU JKEIAIOT U CIIOCOOHBI NMPUHATH y4acTHE B
oOMeHe.

PoiHouHass Huma — Oornee y3kasg TIpynmna IOKynareiaeid, 4yeM B CErMEHTE pbIHKa,
MOTPEOHOCTH KOTOPBIX YAOBIETBOPSAIOTCS KOHKYPEHTaMHU B HETIOCTATOYHOM CTETIEHHU.

CerMeHTHPOBaHHE PBIHKA — 3TO JIEJ€HUE PBIHKA HAa YacTH, JUIS KaXJ0H U3 KOTOPBIX
MOKET MOTpeOoBaThCs cienn(pUIeCKUid TOBAP WIM KOMIUIEKC MAPKETHHTA.

CemMeiicTBO nmoTpedHOCTEl — KIIIOYeBasi TOTPEOHOCTH, JIEXKAIIasi B OCHOBE CYIIIECTBOBAHMSI
ceMelicTBa TOBapoB.

CeMmeiicTBO TOBapOB — BCE KIIAaCChl TOBAPOB, CIIOCOOHBIX ¢ MpuemiieMol 3(h(heKTHBHOCTHIO
YZIOBJIETBOPUTH KITFOYEBYIO IOTPEOHOCTD.

CucreMa moAIepKKH pellleHHil — 3TO B3aMMOCBs3aHHbBII Habop cucTteM HHpOpMaluy,
MHCTPYMEHTOB U METOAMK, OJJIEPKUBAEMBI COOTBETCTBYIOIIMM IIPOTrPAMMHBIM 00€CIIEYEHUEM, C
MOMOILBI0 KOTOPOTO OpraHu3alus coOMpaeT M HMHTEPNPETHPYET BHYTPEHHIOK U BHELIHIOKO
JIeNIOBYI0 MH(POPMALINIO, KOTOPAs CITY>KUT OCHOBAaHHEM MapKETUHTOBBIX JICHCTBUH.

CocTtosiHue He 0TBeTA - HICTOYHHUK OLIMOKH, KOTOpPasi BHI3BIBAETCS] HE XapaKTePOM BBIOOPKH,
a BO3HHMKAET U3-3a TOT'0, YTO PECIIOHIEHT COMIAIIAETCs y4acTBOBATh B MHTEPBbIO, HO OTKa3bIBAETCS
WM HE CIIOCOOEH OTBETHTDH Ha OT/IEIBbHBIC BOPOCHI.

Cnpoc — 3T0 NOTPeOHOCTH B OIpPENEIEHHBIX TOBAapaxX, BBIPAXKEHHAs B JKEJIAHUM U



CIOCOOHOCTH UX MPHOOPECTH.

CTHib KM3HU — CTEPEOTHUIIbI KMU3HEHHOTO MOBEIEHUS JMYHOCTH, BBIpaXKalolluecs B €€
UHTEpecax, yOexIeHUsX, 1eHCTBUX.

CrumyaupoBanue cObITa — 3TO pa3HOOOpa3HbIE MOOYIUTENbHBIE CpEACTBA U
MOOUIPUTENBbHBIE AKIUH, PU3BAHHBIC YCKOPHUTH WM YBEIMYUTH NPOJAXKH OTIENIBHBIX TOBAPOB U
YCIYT MOTPEOUTENSM WIIM MapKETUHTOBBIM MOCPEIHUKAM.

Crparernueckas 0usHec-eqnuHuna (CBE) - aTo noapasnenenue, cnenuain3upyroneecs B
OIpeNIelIeHHON cdepe AeATeNIbHOCTH, MJIAHWPOBAaHUE KOTOPOW OCYILECTBIISETCS HE3aBUCUMO OT
BCEU KOMIIaHUH.

CrpaTrermyeckuii  MapKeTHHI -  OpPHUEHTHpPOBAaH Ha  IOUCK  SKOHOMHYECKH
IIPUBJIEKATEIBHBIX BO3MOKHOCTEH JUIsl IPEANPUATHS € YYETOM €0 IMOTEHIMaNa. DTH BO3MOXHOCTH
JIOJIKHBI 00€CHIEYUTh POCT PEHTA0EIBHOCTH.

Crparernsi MapKeTHHra — 3TO CIIOCOO JEHCTBHS NMPENNPUATHS B PHIHOYHBIX YCIOBHUSX.
Omna onpenensieT OCHOBHBIE L€ AE€ATEIbHOCTH KOMIIAHUM U ITyTH UX JOCTHKEHUS.

CTpykTypupoBaHHoe Ha0/wIeHHe — 3TO HaONIONEHMS B YCIOBHUAX, Korja Ipodiema
YETKO OIpeJesieHa, NOITOMY BUIbI MOBEAEHUS, MOJUIeXkKalle HaOIOIEHHIO, ONIpe/IeIeHbl 3apaHee,
TaKXe KaK U KaTeropuu, KOTOpbIe OyIyT MCTIOIb30BaHBI ISl 3aIIMCH U aHAJIM3a CUTYaIUH.

CTpyKTypHpOBaHHBbIIi BONPOC — 3TO BONPOC, KOTOPBHIN COAEPKUT TOJHBIA MEepedeHb
3apaHee pa3pab0TaHHBIX BAPMAHTOB OTBETA Ha HETO.

TakTH4ecKkuii (onepaTUBHBbII) MAPKETHHIOBBIH NJIAH TPEICTABISAET OO0 IeTalbHYIO
CXeMy M pacdyeT CTOMMOCTH KOHKPETHBIX aKIMi, HEOOXOIMMBIX MJIsi JOCTH)KEHUS LeJeH,
YCTAHOBJIEHHBIX HA O]l B CTPATErMYECKOM IUIAHE MAapKETUHTa. TakTUUECKHU IJ1aH COCTaBIIsSIETCS Ha
OJIH TOJ.

TBopueckuii MJIAH — 3TO JJOKYMEHT, ONUCBHIBAIONIUI CTPATEruio peKJIaMHOT0 OOpalleHus,
HaXOJSIIYIOCS B OCHOBE PEKIIAMHOTO OObSIBICHHUS.

Tun ToBapoB — rpymnmna ToBapoB B pamMKax TOBApPHOI'O aCCOPTHUMEHTA, MPEICTaBISIOIINX
OJIHY M3 HECKOJBKUX BO3MOXHBIX (hOpM TOBapa.

ToBap — Bce, 4TO MOXET OBITH MPEUIOKEHO IS YAOBICTBOPEHHUS HYEIOBEYECKUX
MOTPEOHOCTEHN WITH HY XK.

ToBapHas eqMHUIIAa (BADHAHT TOBapa) — OTIEIbHOE U3JEIHNE B paMKax TOProBOM MapKu
WIM TOBapHOTO AacCOPTUMEHTA OIpPEAEJICHHOIO0 pa3Mepa, IL€Hbl, BHEIIHEro BUIA WU
XapaKTepu3yroleecs: KakUM-I1100 JPyTuM KaueCTBOM.

ToBapHasi kaTeropmsi — 35TO Ipylnna TOBapOB, KOTOPHIE B IMPOILECCE YAOBIETBOPEHUS
NOTPEOHOCTEH BOCIIPUHUMAIOTCS MMOKYNATENsIMU KaK B3aUMOCBSI3aHHBIE U B3aUMO3aMEHsIEMbIE.

ToBapHass HOMeHKJIaTypa (TOBap-MHKC) — COBOKYIIHOCTb BCEX aCCOPTHMMEHTHBIX TPYIII
TOBapOB U TOBAPHBIX €IMHUILL, IPEJIaraéMbIX MOKyHaTeIIM KOHKPETHBIM IPOAABIIOM.

ToBapHoOe npepioxkKeHHe — 3TO KOJIMYECTBO TOBAPOB, KOTOPBIE HAXOIATCS HA PBIHKE WIIN
MOTYT OBbITh Ha HET'O JOCTABIICHBI.

ToBapHbIi acCOPTUMEHT (TOBapHas JMHHA, ACCOPTUMEHTHBIN PsAJ, TOBAPHBIH psAx) —
rpynia TOBapoOB, TECHO B3aMMOCBS3aHHBIX MEXIY COOOH B CHIIy BBINOJIHEHHUS aHAJIOTHYHBIX
GbyHKUMH, TpeanaraeTcsi OJHUM TpyMIaM MoTpeOuTeneil, pacnpeaesnsercs Mo OJHUM U TeM Ke
KaHayiaM JIN0O B 33/1aHHOM IICHOBOM JIMaIla30He.

ToproBasi KOHBIOHKTYpPa — 3TO YCJOBHs, B KOTOPBIX MPOTEKAET IPOLECC peanu3aliu
TOBApOB.

ToproBass mapka — wuMs, TEpMHUH, 3HaK, CHMBOJ, PHCYHOK WIM HMX CO4YETaHUE,
npeJHa3HauYeHHbIE JJIs1 MACHTU(UKALMU TOBAapOB MM YCIYT OJHOIO MpPOJAaBLA WX TPYIIIbI
NPO/IaBLOB U UX Au(PepeHIHaIi OT TOBAPOB WIH yCIYT KOHKYPEHTOB.

Toprosaplif areHT — NOCPEAHUK, KOTOPBIM UIIET MOKYIATEJIEH U BEJET C HUMU IEPErOBOPHI
OT UMEHU NPOU3BOAMTENS, HO HE MAPKUPYET TOBAPHI.

Tpancaknust — 0OMEH LIEHHOCTAMHU MEXy ABYMsS WIH 00Jiee CTOPOHAMMU.

Yrpo3a co CTOPOHBI BHEIIHEH Cpeabl — HEraTHMBHOE BIMSHUE HEKUX TEHACHLUUN WIH
HEOJaronpusITHOE pPa3BUTHE COOBITHH, KOTOpPOE B OTCYTCTBHE 3AIIUTHBIX MAapKETHHIOBBIX
MEpPONPUATHIA NIPUBOAUT K COKPALLIEHUIO 00BEMOB IIPOIAXK U CHIKEHHIO I0XOJI0B KOMIIAHUH.



YnoBiieTBOpeHHe MOTpPeOMTEJsI — OTO OIIYIIEHHE YIOBOJBCTBUS WJIM UYBCTBO
pa3odapoBaHUsl, BOSHUKAIOIIEE Y YEIOBEKA, CPABHUBAIOILIETO CBOU IPEIBAPUTEIbHBIE OKUIAHUS U
peasibHbIe KauecTBa MPUOOPETEHHOTO MPOIYKTA.

YnpapieHne acCOpTHMEHTOM TOBapa - JEATEIbHOCTb, HAllpaBJICHHAs Ha JOCTH)KEHUE
TpeOOBaHUI pallMOHAILHOCTH ACCOPTUMEHTA.

YHUKaJIbHOe KOMMepYecKoe MNpeNIoKeHHe — 3TO IPEUMYILECTBO, KOTOPOE SBISETCS
YHUKaJIbHBIM IO OTHOLIEHHIO K TOBAPY U BaXKHBIM I TOTPEOUTETIS.

YcBoeHne — onpeneneHHble U3MEHEHHUSI B MOBEJICHUN YEJIOBEKa, IMTPOUCXOSAIINE 110 MEpE
HAKOIUIEHHUS UM OIIbITA.

Yeayra — mobas 1eATenbHOCTh, KOTOPYIO OJIHa CTOpPOHA MOKET MpPEeIJIOXKUTh APYToi;
Heocs3aeMoe JecTBHE, HE MPUBO/SIIIEE K BIaICHUIO YeM-TTH0O0.

YcraHoBka — 3TO IIEHHOCTHas AMCIIO3ULIUSA, YCTONMYMBAs MPEpPaCIOIOKEHHOCTh K
ONPENIETICHHOMN OLIEHKE, IEUCTBUAM WM PEAKIUSAM Ha KOHKPETHBIE CTUMYJIBI.

®okyc-rpynmna - 3To JU4YHOE cobeceoBaHUEe, OJHOBPEMEHHO MPOBOJUMOE C HEOOIBIINM
KOJIMYECTBOM JIIOIEH; WMHTEPBBIO OOJbIIE PACCUUTAHHOE Ha TPYIIOBYI AMCKYCCHIO, YEM Ha
MpsIMbIE BOTIPOCHI, 1715 oayueHus: uHpopmaruu. [Ipu ucrnonb3oBanuy JaHHOTO MeTo/1a HeOOobIIas
rpymnmna Joaei cooupaeTcs B 3apaHee BBIOPaHHOM MECTE W 0OCY)KIaeT MOCTAaBICHHBIE BOIPOCHI.
PykoBoauT paboToif TaKoi TPYIIIBEI MOIEPATOP.

HeneBass aytuTOpUsi - 3TO JIFOAU, KOTOPBIX MOKHO OXBaTUTh OINPEACIICHHBIM CPEICTBOM
PEKJIaMBI U OTIPEeIICHHBIM 00paIIeHUEM.

IeneBoii pBIHOK — 3TO YacTh JOCTYIHOTO pPBIHKA, KOTOpas BbIOpaHAa KOMITAHHUEH st
JanbHENIe paboThI.

Ilena — 3T0 1eHEX)HOE BBIpAKEHUE CTOMMOCTHU TOBApa.

IleHHOCTH — OlLIEHKAa MOTpeOHUTENEM CIOCOOHOCTH TOBapa B IEJIOM YIOBJIETBOPHUTH €O
HYKIBL.



