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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

[enbro ocBOeHUs TUCHUIIINHBL « T€XHOJIOrUA U OpraHu3anus ONepaTOPCKUX U areHTCKUX
YCIYT MOZIYJb 2» sIBIIIETCS ()OPMHPOBAHUE y CTYJICHTOB KOMIIETEHIIMI B 0OjacTu moadopa,
KOMIUIEKTallUM ¥ NPOABM)KEHHS  TYPHPOAYKTa C  KCIOIb30BAHHUEM  COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTHH.

3aza4u OCBOCHMSI TUCLUUILINHBIL:

-opMupoBaHue 3HAHUH 110 TEXHOJIOTUAM ONEPATOPCKON U TYPAareHTCKOM JesITeIbHOCTH;

-popmupoBaHue yMeHMH NOAOMpaTe M KOMIUIEKTOBaTb TYPIPOAYKT C Y4ETOM
NOTPEOHOCTEN TYpUCTOB;

-(opMUpOBaHUE y CTYAECHTOB HABBIKOB MCIIOJb30BaHUS WHCTPYMEHTOB IPOABIKEHUS U
peanu3alyy TypIpoayKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnanupyembIMH pe3ysibTaTaMyi 00Y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,
yYMEHMsI, HaBbIKU. [lepeueHp IIaHupyeMbIX pe3ysIbTaToB OOydeHUs MO JUCUUIUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUJJAaHUPYEMBIMU pe3yJbTaTaMH OCBOEHHUS 00pa30oBaTEeIbHONW MPOrpaMMBI,
npencTaBicH B Tadimie 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Kox u
HazBanue Kox u popmynuposka hopMmyrpoBKa
OIIOII BO, HWHJUKaTOpa Kon
KOMIIETEHINH
COKpAaIIeHHOE JOCTHKEHHUS pesyib ®DopMyIHpOBKA pe3yIbTaTa
KOMITCTEHIINT
TaTa
43.03.02 IIKB-2 : Criocoben TIKB-2.1k : PJI1 3HaHHUe | 0COOCHHOCTH
«Typuzm» pa3pabaTbIBaTh U Dopmupyer KOMILIEKCa
(B-TY) NIPUMEHSTH TEXHOJIOTHUHI TYPUCTCKUHN MapKETUHIa B
00CITy)XMBaHHA TYPUCTOB C | TPOAYKT, B T.4. HA TYPHUCTCKOM
HCTIONIb30BAaHUEM OCHOBE YH]TyCTPUH
TEXHOJIOTHYECKUX U COBPEMEHHBIX PI5 YMeHue | OLleHUBATh PHIHKU
HHPOPMALNOHHO- HHPOPMALNOHHO- cObITa, IOTpeduTeINeH,
KOMMYHUKaTHBHBIX KOMMYHHUKaTHBHBIX KIIMEHTOB,
TEXHOJIOTUi TEXHOJIOTHH, a KOHKYPEHTOB B
TaK¥XKe C y4eTOM TYPUCTCKOH
UHIUBUAYaIbHBIX UHIyCTPHH,
U CIICIATIBHBIX HNPUMEHSTh
TpeGoBaHUA UHCTPYMEHTHI
TypHCTa yIpaBIeHUs U
KOHTPOJISI KayecTBa
TIPOIYKIINK U YCIIYT
TYPUCTCKOH
JeATeIbHOCTH
P19 HaBbix | mpuemamu
3¢ eKTUBHBIX TIPOIaXK
TYPHUCTCKOT'O NPOJYKTa
I[IKB-2.2x : PI1 3HaHHe | OCOOCHHOCTH
Opranuzyer KOMIDIEKca
MPOAAXKY MapKeTHHTA B
TYPHUCTCKOTO TYpPHUCTCKOI
MIPOAYKTA U HWHAYCTPUHI
OTIENbHbIX P15 | YMenue | olieHUBaTh PHIHKU
TYPUCTCKUX yCIIyT cObITa, MOTpeOUTENEH,
KITUEHTOB,
KOHKYPEHTOB B
TYPUCTCKOH
HHIYCTpHH,
MIPUMEHSTh
WHCTPYMEHTEI




YIIPaBICHUS U
KOHTPOJISI Ka4eCTBa
MIPOLYKIUH U YCIIYT
TYPUCTCKOH
JEATEIbHOCTH

P19

HaBrix

nprueMaMu
3¢ GeKTUBHBIX IPOIAXK
TYPHUCTCKOT'O IIPOIYKTa

TIKB-2.3x : Bener
TIEPErOBOPHI C
napTHepamH,
COIJIACOBELIBAET
YCIIOBUS
B3aMMOJCHCTBHUSA
10 peanu3auu
TYPUCTCKUX
MIPOIAYKTOB

Pl

3HaHue

0COOEHHOCTH
KOMIDIEKCa
MapKETHHTa B
TYPUCTCKOHI
WH]TyCTPUH

P15

YMeHue

OLICHUBATh PHIHKU
cObITa, HoTpeduTeeH,
KIIUEHTOB,
KOHKYPEHTOB B
TYPUCTCKOH
HUHIIyCTPHH,
TIPUMEHSTh
MHCTPYMEHTEI
YIIPaBICHUS U
KOHTPOJISI Ka4ecTBa
HOPOAYKIMH U YCIIyT
TYPUCTCKOH
JIeSITeIbHOCTH

P19

Hasrix

npUeMamu
3¢ PEKTUBHBIX MPOIAK
TYPHUCTCKOT'O NPOJYKTa

ITIKB-4 : Criocoben
OpraHU30BaTh MPOIECC
00cCITy)KMBaHHs TYPHUCTOB C
YYETOM HX 3aMPOCOB H
OpUMEHEHHEM
KIHEHTOOPUCHTUPOBAHHBIX
TEXHOJIOT U1, B TOM YHCIIE
Ha MHOCTPAHHOM SI3BIKE

[MKB-4.2x :
N3yuaer
TpeboBaHus
TYPHUCTOB, aHAJIH3
MOTHBAITIH CIPOCa
Ha pearmn3yeMble
TypUCTCKHE
TIPOAYKTHI

PJI4

3Hanne

METOAMKY pacueTa u
aHaiu3a 3aTpar
JeSITeIbHOCTH
OpEANPUITHS

P15

YMeHue

OLICHUBATbh PHIHKU
cObITa, MoTpeduTenei,
KIIMEHTOB,
KOHKYPEHTOB B
TYPUCTCKOH
WHTyCTPHH,
TIPUMEHSTh
WHCTPYMEHTEI
yIpaBIeHUs U
KOHTPOJISI KayecTBa
HPOAYKIMH U YCITyT
TYPUCTCKOH
JIeSITeTIbHOCTH

P/16

Hasrix

pacyera U OLICHKU
3aTpaT 1o
OpTaHM3aIiN
JeATeIbHOCTH
MPEeANPUATHI
TYpPHUCTCKOI
JESITEAbHOCTU

B mponecce OCBOCHUA OJUCHUINIMHBI PEIIAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paanToﬁ, HanI/IOTI/I‘-IHOI\/'I n conuaJibHO OTBETCTBEHHOM JHYHOCTH Ha OCHOBE TPAAUITUOHHBIX
pOCCHfICKHX JAYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKHUX HGHHOCTeﬁ, MMpEaACTaBJICHHLBIC

B Ta0nure 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS




BocnuraTeabpHble 3a7a91

®opMUpOBaHUE IEHHOCTe

IleneBbie OpUEHTHPHI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

BocnmTanue yBaxxeHUs K HICTOPHU H
KynbType Poccun

Hcropuyeckas namsTh U
IIPEEMCTBEHHOCTH IOKOJICHNH

JIro60BB K cTpaHe

DopmMupoBaHue

JAYXOBHO-HPABCTBEHHBIX IIeHHOCTEH

Bocnuranue HPaBCTBCHHOCTH,
MWJIOCEPAUd U COCTpAdaHUA

I'ymanusm

Kuznemnrodue

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

PasBurne no3naBaTeIbHOTO HWHTEPECA U
CTPEMJICHUA K 3HAHUAM

Bricokue HpaBCTBEHHBIE
30 (2N 05

BHUMaTeIbHOCT K IETAIISIM

dopMUpOBaHNE KOMMYH

UKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Bocnuranue KynbTypsl Auanora u

Bs3aumonomors u

YBa)XCHUsI K MHEHHIO IPYIHUX JIIOACH

B3aMMOYBaXXCHHUC

J106poskenaTeIbHOCTh 1
OTKPBITOCTD

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa «TexHonorus u Oopranu3anus OICPpaTOPCKUX U arCHTCKUX YCIIYT MOI[y.]'IL 2»
OTHOCHUTCA K 3JICKTUBHBIM JUCHUIIIMHAM y‘-IC6HOFO IJ1a”Ha.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O0bemM UCHUIUTAHBI (MOAYJSI) B 3aUETHBIX EIUWHUIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHYECKHX YacoB, BBIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (M0 BUIaM

y4eOHBIX 3aHATHI) U HA CAMOCTOSTEIBHYIO pPabOTy, MPUBEICH B Ta0IUIIE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) Y dopma
OIIOIT o0yue- WU Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluul
0300) o
nek. | mpak. | nab. A | KCP
430302 | 500 | BIaBE 3 4 13 4 8 o | 1| o | 131 5
Typuszm

4 CTpyKTypa U co/iepKaHue TMCUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) aias 3@0

TemaTuyeckuil miiaH, OTpakaroUIM COAEpX aHUE TUCLUUIUIMHBI (IEpEeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU

C Y4eOHBIM IJIaHOM, TIpUBEACH B Tabmuie 3.1




Tabnuua 3.1 — Pa3aens! UCUUIUTMHBL (MOIYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
TEeKyIero KoHTpoJs st 300

Konx pe- Koi-Bo "acoB, oTBeJeHHOE Ha Dopma
Ne Ha3zBanue Temsbl 3ynbTara P
obyuenus Jlex [Ipaxt J1a6 CPC TEKYILEro KOHTPOJIA
VYuyacrtue B IUCKyCCHH,
o0cyxIeHne
TypareHTckas AeATeIbHOCTb. YRR
Obopmtcrue 1 06padoTKa Ppe3yJIbTaToOB, IOATOTOBKA
1 P13 1 1 0 18 MYJIbTHMETUHHBIX

3aKa3a KJIHMeHTa 10 TT000py .

[TaKETHOT'O Typa. TIpe3CHTALMH,

’ BBIIIOJITHEHHE
TIPAKTHUYECKUX 3aJJaHHMH.
VYuyacrtue B IUCKyCCHH,
o0cyxIeHne

Typonepatopeiaz e3 ymiaTOB HOATOTOBKA

JeaTeNbHOCTh. Pa3paboTka pesy. >

2 P14 1 1 0 18 MYJIbTHMETUHHBIX
IPOrpaMMEI Typa I10 3aKazy .
IMeHTa Mpe3eHTaLui,
’ BBIIIOJITHEHHE
TIPAKTHUYECKUX 3aJJaHHMH.
VYuyacrtue B IUCKyCCHH,
obCyXIeHne
3 JloroBopHasi esTeIbHOCTD B PII7 0 1 0 18 pe3yIbTaTOB, IIOATOTOBKA

TypHU3Me. MYJIbTAMETUIHBIX
Npe3eHTalui, U3y4eHnue u
3aI0JIHEHUE JOTOBOPOB.

4 MapKeTHHTOBBIE TEXHOJIOTHI Pl 1 1 0 16 VYuacrtue B IUCKYCCHH,

B TypH3Me. 00CYyXJICHHE Pe3yIbTaTOB
Vyactue B uckyccuu,
o0cyxaeHne

IIponBrkeHne TypHCTCKOTO YA

1pojtyKTa. Pekiama Kax Pe3yIbTaTOB, MOATOTOBKA

5 ) P12 0 1 0 16 MYJTbTHMETUHHBIX

3¢ G eKTHBHOE CPEICTBO HIpe3eHTanuil

MPOJBM)KEHUS B TYpU3ME. p ’
BBITIOJTHEHHUE
MIPAKTHYECKHUX 3aIaHMUIL.

6 TexHonorus npoaax PJIO 0 1 0 17 Vyactue B uckyccuu,

TYPHCTCKOTO POIYKTA. 00CY)KICHHE PE3YIbTaTOB
Vyactue B ucKyccuu,
o0CyXIeHnE

MoTuBanus nepcoHana Kaxk PE3YTILTATOB, MOTOTOBKA

7 F— ABILCHIS P/3 0 1 0 16 MYJIbTUMEIUHHBIX
yH yip ’ Mpe3eHTalui,
BBITIOJTHEHUE
TIPAKTHUECKUX 3aJIaHHH.
VYyactue B TUCKyccuu,
o0CyXIeHne
KOHTPOIIb B TVDHIME KaK pe3yabTaTOB, IIOATOTOBKA
8 P KIPIPISI ZEHGHHX Pas 1 1 0 12 MYJIbTUMEIUHHBIX
yH yip Mpe3eHTalui,
BBITIOJTHEHUE
TIPAKTHUECKUX 3aJIaHHH.
Hroro no Tadauie 4 8 0 131

4.2 Copnep:kanue pa3aejioB H TeM JUCHUIUTAHBI (Moxyas) ais 30

Tema 1 Typacenmckas desmenvhocms. Ogopmnenue u obpabomka 3axkaza KiueHma no
no0OOpy nakemuo2o mypa.

Conepxxanne Ttemsl: [IOHATHME W TpaBOBBIE ACHEKTHl TYpPAareHTCKOM J€ATEIbHOCTH.
TexHonoruu moadopa MaKeTHOro Typa y JEHCTBYIOIIEro TypoIiepaTropa C HCIOJIb30BaHHEM
uH(popMalMOHHBIX cucTeM. CocTaBlieHHE KOMMEPYECKOTO MPEUIOKEHUS MO0 TYPHPOAYKTY C
y4yeToM moTpeOHocTel KiueHTta. POopMHpPOBaHHME NPOTPaMMbl OOCIYKMBAaHHUS KJIHEHTA C
ONKMCAHUEM JJIEMEHTOB TYpHpoaykTa. OCOOEHHOCTH KalbKyJSLUKU CTOMMOCTH TYPIPOJYKTa B
TYPareHTCKOU JeATEIbHOCTH.



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TexHojoruu: JlekuuonHoe 3ansatue. [IpakTudyeckoe 3aHATHE: NUCKYCCHUS, BBIOJIHEHHUE 3alaHUs
10 o000y MAKETHOTO TYpa.

Bunel caMoCTOATENBHONM IOATOTOBKM CTYIAEHTOB IIO TeMe: BhINonHeHWe 3amaHuil 10
TEKYIEMY KOHTPOJIIO, TOJrOTOBKA COOOIIEHHI B YCTHOM (popMe Win B opMe Mpe3eHTAIUH.

Tema 2 Typonepamopckas oesmenvhocms. Paspabomka npocpammvl mypa no 3axasy
KaueHmad.

Conepxxanne Tembl: [loHATHE W MpPaBOBBIE aCHEKThl TYPOIEPATOPCKOMN NEATETLHOCTH.
®opMUpOBaHKE TYPHPOAYKTA C MCIOJIb30BAaHUEM JIaHHBIX WHUIIMATUBHBIX, PEUEHTUBHBIX
TypOIepaTopoB, MOCTAaBIIMKOB yciayr. CocTaBieHuE MPOTpaMMbI Typa C y4e€TOM TpeOoBaHUM
noTpebutens. [ToarotToBka KapThl - CXeMbl MapUIpyTa C €XKEAHEBHBIMHU TMEPEABMIKEHUSIMH TI0
nporpamme Typa. KanpKynsius pplHOYHOM CTOMMOCTH TYPIPOIYKTA.

dopMbl ¥ METOABI TPOBEICHUS 3aHATHH IO TeMe, NMpPUMEHsSEeMble 00pa30oBaTeIbHBIC
TexHoJoruu: JlekumonHnoe 3ansarue. IIpakTuueckoe 3aHATHE: TUCKYCCHUs, BBIIIOJIHEHUE 3aJaHUs
1o GOPMHPOBAHUIO TYPIPOIYKTA.

Buapel camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBINOMHEHHE 3aJaHuil MO
TEKyIIeMY KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM popme uiu B popme mpe3eHTaIuH.

Tema 3 [locosopHas desmenvHocms 8 mypusme.

Copepxanue TeMbl: [loroBop o peanuzaluu TypIpoaAyKTa: CTPYKTypa U 0COObIE YCIOBUSI.
OTBETCTBEHHOCTh TypOIEpaTopa W TyprareHra mnepej TyYpUCTOM Mo jaorosopy. llpunoxenus k
JIOTOBOPY O peanu3alyu Typrupoaykra. llaker HOKYMEHTOB /i IyTEWIECTBHS: TYPUCTCKUUI
Baydep, MaplIpyTHasi KBUTAHLUsA, CTPAXOBOM MOJIUC, BU3A, IAMSITKA, KACCOBBIN YEK.

@®opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMbIe 00pa3oBaTeIbHBIC
texHosoruu: IlpakThueckoe 3aHsATHE: IUCKYCCHs, 3allOJIHEHHE JOroBopa O pealn3aluuu
TYpPIPOAYKTA, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JUIS ITyTEIIECTBUS.

Buabl camocToATenbHON NOATOTOBKU CTYJEHTOB IO TeMe: M3yueHne peKkoMeH10BaHHOMN
muteparypsl. [loAroroBka K mpakTHYeCKUM 3a7aHusM, pabota ¢ 6azamu naHHBIX ceTn VHTEepHeT,
MOATOTOBKA JOKJIa/a, IPE3EHTALIUH.

Tema 4 Mapxemuneogvie mexHoa02uu 8 Mmypusme.

CopepxaHue TeMbl: MapKeTUHIOBBIE TEXHOJOTUU B CEPBHCE U TypU3ME: CYIIHOCTh U
cneundurka. MapKeTHUHIOBblE TEXHOJIOTMM B aHalIM3€ TYPUCTCKOTO pblHKA. CylHOCTh
MapKETHHIOBOTO  HCCJENOBAaHUS KOHKYPEHTHOW cpenpl. BplsBieHMe U 00OCHOBaHUE
KOHKYPEHTHBIX IPEUMYIIECTB TYPIPOAYKTa. MapKETUHIOBBIE METOJbl YCTAHOBIIEHHUE ILICHBI.
[To3uumonuposanue Typnpoaykra. OnpezneneHre 1 000CHOBaHUE LIETIEBON ayAUTOPHH.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHosoruu: IIpakTuyeckoe 3aHaTHE: 3a1UTa JOKIA0B, BBIIIOJHEHNE IPAKTHYECKUX 3a/1aHUM.

Bunsl caMoCTOATENBHON TOATOTOBKU CTYJIEHTOB 110 TeMe: M3ydueHne peKkoMeH10BaHHON
autepatypsl. [lonroroBka k mpakTHYeCKUM 3aJaHUsIM, paboTa ¢ 6a3amMu 1aHHbIX ceTh MHTepHeT,
MOATOTOBKA JOKJIa/a, IPE3EHTALIUH.

Tema 5 Ilpoosusicenue mypucmckoeo npooykma. Pexnama xax s¢pgpexmusnoe cpedcmeo
NPOOBUIICEHUS 8 MYPU3ME.

Coneprxanue Tembl: CYIIHOCTD MOHSATHUS MPOIBUKEHUE TYPUCTCKOTO MPOoayKTa (Y Cityrn).
PexaMHbIE METO/IBI TPOBIKEHHUS TYPHCTCKOTO MpoaykTa (ycayru). [Iporpamma u man rpaduk
NPOJIBIXKEHHS TYPIIPOAYKTa. BBIOOp MHCTPYMEHTOB MPOJBIKEHUE TYprpoaykTa. COOTBETCTBUE
Oro/KeTa PeKJIaMHON KOMITAaHHH C dTallaMH PeaTH3aliy POTPAMMBI ITPOABHIKEHHSL.

@®opMbl U METOZBI MPOBEACHUS 3aHATUN O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHbBIC
TexHoJoruu: [IpakTudeckoe 3aHATHE: 3allUTa JOKIIa 0B,



Buael camocTosTENRHON MOATOTOBKU CTYAEHTOB 0 TeMe: M3yueHne peKOMEeHI0BaHHOM
autepatypsl. [lonroroBka k npakTU4eckuM 3aaHusM, padoTa ¢ 6a3amu 1aHHbIX ceTh HTepHeT,
IIOATOTOBKA JOKJIAa/a, IPE3ECHTALINH.

Tema 6 Texnonoeusi npooasdc mypucmcko2o npooykma.

Conepxxanue Tembl: PopMupoBaHUE COBITOBOM ceTH. BHyTpeHHHE M BHEIIHME KaHaJbl
cobrta. CTpyKTypa phIHKa OPraHU30BAaHHOTO TypU3Ma. XapaKTepUCTUKA OHJIAMH 1 odraitH hopm
IPOJAXH TYPUCTCKOro Hpoaykra. Cxema pPBIHOYHBIX KaHAJIOB MPOABMKEHUS TYPIPOLYKTA.
@opMBI NPoJIaX U TEXHOJIOTHS B3aUMOJIEHCTBUS TypolepaTopa, Typareura u typucrta. CKpunTsl
npogax. KpeaTuBHOCTh M OpUTMHAIIBHOCTH IPEJCTABIICHUE JIOTOTHUIIA U CIIOTaHA TYypHIpPOLyKTa
MOTPEOUTEIIIO.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TexHosioruu: IIpakTuyeckoe 3aHaTHE: posieBas Urpa 1o TEXHOJIOTUH MTPOJAXK TYypPIPOIYKTA.

Bunel caMoCTOATENbHONM IOArOTOBKU CTYACHTOB IIO TeMe: BhINonHeHWe 3alaHuil 10
TEKYIEMY KOHTPOJIIO, TOJIrOTOBKA COOOIIEHHI B YCTHOM (opMe Win B opMe Mpe3eHTAIU.

Tema 7 Momusayus nepconana kax QyHKyus ynpasienus.

Coneprxanue Tembl: KOHTpOIIb B Typr3Me: CYIIHOCTh, BU/Ibl U IIPABOBAsi OCHOBA KOHTPOJISL.
KouTponk B miaHupoBaHud. BHYTpUGUPMEHHBI KOHTPOIb, CYINIHOCTh W METOJBI BEICHUS.
HcnonszoBanne CRM cuctemsl, kKak HHCTpyMEHTa KOHTpouist Ou3zHeca. KauecTBo oOcCmykUBaHUS
B TYPU3ME M METOIbI ero KOHTpoJIs. [ToTpeduTensckue cBoiCTBa TypripoaykTa. Kputepuu onieHKH
KauyecTBa MPOJYKTA (YCIyTH) B TypU3MeE - MOTPEOUTENbCKUI U areHTCKHUI MOAXO/IbI.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: .

Buapl camocTosTeNbHON MOATOTOBKUA CTYAEHTOB IO TeMe: M3ydeHne peKOMEHI0BAaHHOMN
autepatypsl. [lonroroBka K npakTU4ecKuM 3aaHusIM, paboTa ¢ 6a3amMu 1aHHBIX ceTh HTepHeT,
IIOATOTOBKA JOKJIa/a, IPE3CHTALINH.

Tema 8 Konmpons 6 mypuzme kax ghyHKyus ynpasieHus.

Conepsxanne Tembl: KOHTpoIb B Typr3Me: CYyIIHOCTh, BU/IbI U IPABOBAsi OCHOBA KOHTPOJIS.
Kontpons B mmanupoBanuu. BHyTpudupMeHHBIH KOHTPOJIb, CYHIHOCTH M METOJIBI BEJCHUSI.
HcnonszoBanne CRM cuctemsl, kKak HHCTpyMEHTa KOHTpouist Ou3Heca. KauecTBo oOCmyKHBaHUS
B TYPU3M€ M METOJIbI €ro KOHTpoJIs. [ToTpeduTensckue cBoCTBa TypripoaykTa. Kpurepuu oreHku
KayecTBa MPOJYKTA (YCIYTH) B TypU3ME - MOTPEOUTENbCKUI M areHTCKHUI MOAXO/bI.

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHUH: .

Buael camocTosITENbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeH10BaHHOM
autepatypsl. [lonroroBka K mpakTUYecKUM 3aaHusIM, paboTa ¢ 6a3amMu TaHHBIX ceTh MHTepHeT,
MIOATOTOBKA JOKJIa/1a, IPE3CHTALNH.

5 Meroauyeckne YyKa3zaHusl sl OOYYAKOIIUXCS MO M3YYEHUI0O U Ppeau3auuu
AUCHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0eceYeHn 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIIMHBI IPENoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIUMU U MPAKTUYECKUE 3aHATH), BHIOJHEHUE MPAKTHUYECKUX
3ajaHuil, npeacraBieHHbIX B @OC, BINOIHEHNE aTTECTAMOHHBIX MEPONIPUITUH, Y3PPEKTUBHYIO
CaMOCTOSITENIbHYI0 paboTy. Tekymuil KOHTpOJb MO JAaHHOW IUCIMILUIMHE IpelycMaTpUBaeT
00s3aTeNbHOE BBIITOJIHEHUE TPOEKTOB, TECTOBBIX U KOHTPOJIbHBIX 3aAaHU, pedeparoB. CTyneHT



BbIOMpaeT TeMy pedepara u3 cnucka, npeacrasiennoro B ®OC. 3amura pedepara NpoBOIUTCS B
BHUJIC IMYOJMYHOTO JOKJIaza Ha 5-7 MUHYT C Tpe3eHTanmen. s mpoBeneHuUs 3aHATHN
JICKIIMOHHOTO THMA HCHOJB3YIOTCS Y4eOHO-HArsiiHbIe TOCOO0Us B (opMe MpPe3eHTAIMOHHBIX
MaTepHajIoB, 00eceurBarolIe TEMaTHYECKIE NILTIOCTPALIH, COOTBETCTBYIOLIME TEMaM JIEKIUH,
npeacrasiieHHbIM B HacTosimen PII/I. [TonHbIi nepedeHb METOAMYECKUX YKAa3aHUI NIPEACTABIICH
B nipwiiokeHuHu 1 paboueid mporpamMmbl " DOHJT OLIEHOYHBIX CPEACTB IS TIPOBEICHUS TEKYIIETO
KOHTPOJISI U IPOMEXYTOUHOM aTTecTaluy 00yJaromuxcs 0 JUCHUILIMHE (MOAYI0)".

TemaTtuka pedepaTuBHBIX Pa00T U MYJbTUMEIUINHBIX MPe3eHTANUN

1.®@opMupoBaHHE KOHLENLIHUN COLUAIBHO-ITUYHOIO MAapKETHUHIa Ha MPEAIpUSITUN
TypU3Ma

2. Opranu3anusi MApKETUHIOBOH J1€ATEIbHOCTH NPEANPUATHS TypU3Ma.

3. AHanu3 MapKETHHTOBOM BHEIIHEHW Cpebl MPEANPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U IOCPEAHUKOB KaK YYaCTHUKOB MapKETUHIOBOM MUKpPOCPEIbI
IIPEIITPUATHSL.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN Cpe/ibl TYPUCTCKOTO MPEATIPUATHS.

6. MapKeTUHIOBbIE HCCIIE0BaHMUs IOTPEOUTENbCKOIO IOBEIEHUS B TYypHU3ME JUIS
(GopMHUPOBaHHUS LIETEBBIX TPYIIIL.

7. AHanu3 KOHKYPEHTHOM CPeIbl TYPUCTCKOTO NMPEATIPUATHS.

8. ®dopmupoBaHHE POrpaMMbl MOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH IPEANPHUSITHS
TypU3Ma.

9. UHBecTHIMOHHAas TIOJNMTUKA TPEANPHUATHS KaKk (AaKTOp TOBBILIEHUS €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTMpOBaHHE M NO3UIMOHUPOBAHHWE TYPHUCTCKOI'O MPOAYKTa (TYpUCTCKOTO
MPEATNPUSITHS ).

11. BpaHauHT B Typu3Me KaK OCHOBA IMO3UIIMOHUPOBAHUS.

12. MccnenoBanue >kM3HEHHOTO LIMKJIA TYPUCTCKOTO IIPOAYKTA.

13. lleHoBas MOJIUTUKA TYPUCTCKOTO MPEATPUSATHUS.

14. uddepenunpoBanHble MOAXOABl B LEHOOOPA30BaHUM MPEINPUATHS TypHU3Ma
(rOCTUHUYHOTO XO3SICTBA).

15. CrumynupoBaHue cObITa Kak MapKETHHTOBBIM MHCTPYMEHT II€HOOOpa3OBaHHs U
MPOJBUKEHUS B TYpU3ME.

16.  ACCOPTHMEHTHO-COBITOBBIE ~MEXAaHHU3Mbl MAapKETUHTOBOM  JEATENbHOCTH HA
IPENNPUITUH TypU3Ma.

17. Ananu3 cpencTB pekiaMbl Ha peIHKE TYPUCTCKHUX YCIYT B I'. BiraanBocToke .

18. AHanu3 MHTEpHET -peKiaMbl Ha pPbIHKE TYPUCTCKHX yciayr B r. BraguBoctoke
(ITpumopckom kpae).

19. Pa3zpaboTka nporpaMMsbl IPOJBUKEHUS TYPIPOIYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEaPUITHSI.

21. ®opMUpOBaHHUE CUCTEMBI JIMYHBIX MPOJAX B IPOrpaMMe MPOJBUKEHUS TYPUCTCKOTO
IPEIITPUATHSL.

22. Pa3paboTka mporpamMMmbl IPOABUKEHUS Typa (yciayru) B TypU3M€ U TOCTUHUYHOM
XO34MCTBE.

23. TeppuTOpHaJIbHBII MAPKETUHT KAK UHCTPYMEHT (POPMHUPOBAHUS €JUHOTO TYPUCTCKOTO
pojayKTa peruoHa Ha npumepe Ilpumopckoro kpas (paiioHa).

24. BpicTaBOYHas AESTENBHOCTh HA PHIHKE TYPUCTCKUX, TOCTUHHYHBIX M PECTOPAHHBIX
ycayr B IIpumopckom kpae.

25. Pa3paboTka mporpaMMbl y4acTusi B BHICTABKE TYPUCTCKOIO MPEINPUSITHS B KaUeCTBE
DKCIIOHEHTA.

26. Paszpabotrka PR-akumm npeanpusituss (Typu3Ma, TOCTUHHUYHOTO MPEINPUSTHS,
HpENpUATHS OOLIECTBEHHOT'O TUTAHUS) B UMHJIKEBOH MOJIUTHKE.

27. MapKeTHHIroBO€ IUIAaHHPOBAHWE HA NPEANPUATHIX Typu3Ma M TOCTHHHYHOTO
XO034HCTBa.



28. Crparernueckoe MapKETHHIOBOE IJITAHUPOBAHKE MIPEANIPUATHS TypU3Ma.

29. IIporpaMMHBII TOAXOJ B MApKETHHIOBOM IUJITAHUPOBAHWM MPEANPHUATHS TypU3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IlpoBeneHne MapKETHMHTOBOTO ayAWTa HA MNPEANPUATHU TypusMa (FOCTUHHUYHOTO
OPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHHUS).

31. JloroBopHas ASITEIbHOCTb TYPUCTCKOTO MPEANPUSATHSI.

32. Bujibl 10roBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cucreM J1si TYpareHTCTB.

34. KauecTBO 00CIIy’)KMBaHHs B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. COBbITOBas CETh TYPUCTCKOTO MPEIITPHUATHSL.

36. CtpykTypa 10roBOpa O peajiu3aluu TyprIpoIyKTa.

37. MoTuBanusi MEHEeXKEpOB 10 TYpU3MY B TYpareHTCKOM Ou3Hece.

38. KauecTBo 00CiIy:)kKMBaHUs B TYpU3ME U METOJIbI €70 KOHTPOJIS.

39. IloTpeOuTenbCcKre CBOMCTBA TYPIPOIYKTA.

40. Xapakrepuctuka ruOKknux HaBbIKOB “Soft Skills”.

41. TIlcuxomorunyeckue (akToppl B OICHKE M MOTHUBALMM [EpPCOHATa Pa3IMYHBIX
KBaJIM()MKALIMOHHBIX YPOBHEH.

42. Vcnonp3oBaHue HHPOPMAIIMOHHBIX TEXHOJIIOTUN B (HOPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpamma 1 1u1aH rpaduk MPOABIKEHHS TYPIPOIYKTA.

44. Bausaue Qpanyaiisunra Ha 3QGeKTUBHOCTD MPOJIAXkK TYPUCTCKOTO IPOAYKTA.

45. BuytpuupMeHHBIH KOHTPOJIb, CYIITHOCTh ¥ METOBI BEACHHMSI.

5.2 OcobennocTn opranu3anuu OOy4YeHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbs U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU
3JI0POBbS U MHBAITHJIOB (I10 3asBJICHUIO O0YUYAIOMIETOCs ) MPEAOCTABISICTCS yaeOHas
UH(pOpMaIUs B IOCTYITHBIX (JOpMax C YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- IS JTUI] ¢ HapYLISHUSIMU 3peHUs: B IeyaTHOH (opMe yBennyeHHbIM HIpUdTOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHOUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
VWHIVBUAYAJIbHBIE KOHCYJIbTALIMM C IPUBJIEUYECHUEM CYpPAONEPEBOJUMKA; WHIAUBUAYAIbHBIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMU OTIOPHO-/IBUTAaTENILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®OoH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0YYAKOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsMu PI'OC BO s arrectauuu oOydaromuxcst Ha
COOTBETCTBUE MX IE€PCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOydeHHs IO
JUCLHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJAMYECKUE MATEpHUasbl, ONPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTe I, He0OOXOAUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpMHUpPOBaHHMS KOMIIETEHUMH B  MPOLIECCE  OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. boictpoB, C. A. TexHonmorus u opraHuzaiysi pecTOpaHHOro OW3Heca W MUTAHUS
TypuctoB : yuebnuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2023. — 536 c. — (Bricuee
obpaszoBanue: bakamaBpumart). - ISBN 978-5-16-012812-2. - Tekcr : snektponHsbii. - URL:
https://znanium.ru/catalog/product/2122942 (nara oopamienus: 31.05.2026)

2. Opinosckas, B. I1. TexHonorust 1 opranuzaius npeanpusaTus Typusma : yaeonuk / B.I1.
Opinosckas ; nox pen. E.M. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 c. — (Bsiciuiee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-006293-8. - Tekcr : snektponHsbii. - URL:
https://znanium.ru/catalog/product/1904786 (nara obpamenus: 31.05.2026)

7.2 /Jlononnumenvnas numepamypa

1. Ao6a6koB FO.H., A6abkoa M.IO., ®wmnmoBa U.I'. u np. Peknama B Typusme :
Yyeonuk [Onexrponnsii pecype] : HUL[ MHD®PA-M , 2022 - 170 - Pexum pocryna:
https://znanium.com/catalog/document?id=392142

2. AremkuHa, H. A. OCHOBBI TypareHTCKOW M TYpOIIepaTOPCKOM NEATEILHOCTH : yUeOHOE
nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2022. — 567 c. — (Cpennee
npodeccuonanbHoe obpaszoBanme). — DOI 10.12737/1072191. - ISBN 978-5-16-015973-7. -
Tekct : anmekrponnbiid. - URL: https://znanium.ru/catalog/product/1855504 (mata oOparmeHus:
31.05.2026)

3. Opmosckas, B. I1. TexHOMOTHS M OpraHu3aus NpeanpusaTis Typusma : yueonuk / B.IL.
Opnosckas ; nox pen. E.M. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 ¢c. — (Bsicmiee
obpa3oBanme: bakamaBpmar). - ISBN 978-5-16-006293-8. - Tekcr : snexrponHsni. - URL:
https://znanium.com/catalog/product/1904786 (nata obpamenus: 01.03.2023). — Pexxum noctyma:
IO TIOJIITHCKE.

4. CkoOkuH, C. C. [IpakTHKa rOCTHHHYHOTO ¥ TYPUCTHYECKOTO MEHE/DKMEHTA : yueOHOe
nocobue / C. C. Cxobkun, JI. A. TTonos, A. I1. KoBanbuyk. — MockBa : Maructp : UHOPA-M,
2024, — 352 c. - ISBN 978-5-9776-0557-1. - Tekcr : oanekrtponHsni. - URL:
https://znanium.com/catalog/product/2081757 (/lara obparmienus - 05.09.2025)

5. CyBoposa, I'. M. be3omnacHocTs B Typu3me : yueOHuk ais By30B / I'. M. CyBopoBa. —
Mocksa : UznatensctBo FOpaiit, 2024. — 397 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-14404-8. — Texkcr : anexTpoHHbIH // Obpa3oBarenbHas miartgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/544239 (nara obpamenus: 12.03.2025).

6. ®ununnosa, . I'. Typucrcko-pekpealnoHHOE MPOEKTUPOBaHKE : yuyeOHuK : [16+] /
N. T. ®ununmona, A. C. MatseeBckas, B. JI. [Toroguna. — Mocksa ; bepnun : upekr-Menua,
2021. - 640 c. : wn, Tabn. — Pexum goctyma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=602469 (mata obpamenus: 20.05.2026). — ISBN
978-5-4499-1808-6. — DOI 10.23681/602469. — TeKCT : 21EKTPOHHBIIA.

7. UYepnsbimesa, T. JI. TexHonoruu npoaax B cpepe Typu3Ma v rocTEIIPUUMCTBA : yueOHOe
nocobue / T. JI. YepnbimeBa. — HoBocubupck : HI'TY, 2024. — 98 c¢. — ISBN 978-5-7782-
5165-6. — Texkcr : anexTponHsblii / Jlane : smekTpoHHO-OMONMMoTeyHast cucrema. — URL:
https://e.lanbook.com/book/514618 (mara oOpamenus: 25.05.2026). — Pexxum nocryma: ajis
aBTOPH3. NIOJIb30BATEIICH.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Kn0uan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHDbIE
cucmemsl (npu HeobX00UMOCMU):

1. TOCT 32612-2014 Typucrckue yciayru. Undopmanus mist norpeduteneit. Ooume

TpeboBanus [DnextpoHHblii pecype] // Vsegost: 6ubmuoreka 'OCToB. — Pexxum nocryma:
http://vsegost.com/Catalog



2. TOCT P 50681-2010 Typucrckue ycinyru. IlpoekTupoBaHue TYypHCTCKHX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. O6pasosarensHas miardopma "FOPAUT"

4. DnextponHas Oubmuoreunas cucrema ZNANIUM.COM - Pexum npocrymna:
https://znanium.com/

5. DnekTponHo-O6ubaMoTeunas cucrema "ZNANIUM.COM"

6. DOnexrponHo-6mbianoreunass cucrema "ZNANIUM.COM" - Pexum pgoctyna:
https://znanium.com/

7. DnextpoHHO-OMOMMoTeuyHas cucrema "JIAHB"

8. DOmnektponno-6ubmmoreunas cucrema "YHUBEPCUTETCKAS BUBIIMOTEKA
OHJIAWIH"

9. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6a3a naHHbIX - Pexxum
nocryna: http://oaji.net/

10. Ilpe3umpentckas OuOimoreka uM. b.H.EmpnmHa (6a3a maHHBIX pa3IMUHBIX
npodeccuoHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

11. Hadopmanmonno-cupaBounas cuctema "Koncymprant Ilmoc" - Pexxum moctyma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJs) W IepeYeHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILECTBJIEHUN 00pa30BaTEIbLHOIO
npouecca no JMCuMIvInHe (MO1yJII0), BKJIOYAasi lepevyeHb NPOrPaAMMHOI0 o0ecredeHn st

OcHOBHOE 000pPYI0OBAHUE:

e Monutop obmaunsii 23" LG23CAV42K/mpime  Genius  Optical  Wheel
npoBoaHast/kinaBuarypa Genius KB110 mpoBognas

e Mynbrumenuiineiii npoexktop CASIO (Snonwust)

e MynpTrMenunitHbI mpoexTop Casio XJ-V2

¢ DkpaH Projecta 160*160

IIporpaMMHoe obecrieyeHue:

e Adobe Reader
o PDF Creator
¢ Koncynpsrantlnroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocob6en paspadatsiBath | [TIKB-2.1k : @opMupyeT TypHCTCKHI POIYKT, B

(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYXKU | T.4. HA OCHOBE COBPEMEHHBIX HH()OPMALMOHHO-

KOMMYHUKATUBHBIX TEXHOJIOTHH, a TAKXKE C Y4ET
OM HMHJIUBUAYaJIbHBIX U CIIELUAIBHBIX TpeOOBaH
U TypUCTa

ITIKB-2.2x : Opranusyer npojaxy TypUCTCKOIO
MIPOAYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT

[IKB-2.3k : Beger neperoBopsl ¢ mapTHEpamH, ¢
OTJIACOBBIBAET YCJIOBHUS B3aUMOJICHCTBUS 1O pea
JIN3ALUU TYPUCTCKUX MPOJTYKTOB

ITKB-4 : CriocoOeH opraHu3oBaTh I
poliecc 00CITy>KUBaHUsI TYPHUCTOB C
Y4eTOM HX 3aIpOCOB U MPUMEHEHU
€M KIIMEHTOOPHUCHTUPOBAHHBIX TEX
HOJIOTHH, B TOM YHCIIE HA MHOCTPaH
HOM SI3BIKE

[TIKB-4.2x : U3yuaet TpebOBaHUs TYypUCTOB, aHa
713 MOTHUBALIUY CIIPOCA HA pealu3yeMble TypHUCT
CKHUE NMPOJYKTHI

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPHUTCPUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B CIyd4ac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKKW KOMIICTCHIHMA Ha JAaHHOM 3J3Tall€ CUYHUTaCTCsA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6en pa3zpabarbiBaTh U MIPUMEHITh TEXHOJIOTHI
00CITy>)KMBaHUSI TYPUCTOB C UCIIOIH30BAHUEM TEXHOJIOTHYECKUX U HHGOPMAIIMOHHO-
KOMMYHHUKATHBHBIX TEXHOJOTHII»

Tabnuia 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

0COOCHHOCTH KOMILIEKCA MapKe
TUHIA B TYPUCTCKON UHIyCTpU

ompenenseT 0COOCHHOCTH KOMIT
JIeKca MapKeTHUHTa B TYPUCTCKO
i UHAYCTpUHU

OLICHNBATh PHIHKU COBITA, ITOTP
ebuTenel, KTMEHTOB, KOHKYPEH
TOB B TYPUCTCKON MH/IYCTPUH,

MIPUMEHSTh HHCTPYMEHTHI yIpa
BJICHUSI U KOHTPOJIS KauecTBa II
POIYKIMH U YCIIYT TYPUCTCKON

OLIEHMBAET PHIHKU COBITA, ITOTP
eburenelt, KTMEHTOB, KOHKYPEH
TOB B TYPUCTCKOW MHAYCTPHH,
MPUMEHSET HHCTPYMEHTBI yIpa
BJIEHUS U KOHTPOJISI KauecTBa II
POAYKIMHU U YCIIYT TyPUCTCKON
JIeSITEIIbHOCTH

npueMamu 3QPEKTUBHBIX PO
X TYPUCTCKOTO MPOAYKTa

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Ko u gopmynupoka unaukar | Ko | Tu
opa JOCTMKEHUSI KOMIIETCHITUN A o
pe | pe
3- | 3-
Ta | Ta
IIKB-2.1x : @opmMupyeT TypuUCT PII 3H
CKHi IPOJIYKT, B T.4. HA OCHOBE | 4 aH
COBPEMEHHBIX HH(OPMAIIMOHHO ue | u
-KOMMYHHUKAaTHBHBIX TEXHOJIOTH
i, a TaKoKe C y4eTOM HHIUBHUILY
ANBHBIX U CIICIIHATBHBIX TPEOOB M
aHu# TypucTa PIL | me
5 HU
e
JESITEAbHOCTU
PII Ha
9 BEI
K

JIEMOHCTPHPYET HaBBIKH U TIPHE
MBI 3 (HDEeKTUBHBIX IPOJAXK TYp
HCTCKOTO IPOAYKTa




IIKB-2.2x : Opranusyer npoja Pl 3H | 0COOEHHOCTH KOMIUIEKCA MapKe | OIpeAesieT 0COOCHHOCTH KOMIT
Ky TYPUCTCKOTO NPOAYKTa M OT | 4 aH | TUHra B TypUCTCKOM MHIYCTPU | JIeKCa MapKETHHIa B TYPUCTCKO
JETIBHBIX TYPUCTCKHUX YCIyT ne | u W HHAYCTpUHN
OLICHNBATb PHIHKU COBITA, TOTP | OLICHWBAET PHIHKU COBITA, TOTP
v eOuTtenel, KIMEHTOB, KOHKYpeH | eOuTenel, KIMEeHTOB, KOHKYPEH
PIT | we TOB B TYPUCTCKOH MHAYCTPHUH, | TOB B TYPUCTCKOWH MHAYCTPHH,
5 | TPMIMEHATD MHCTPYMCHTEI yNpa | PHMEHSET HHCTPYMERTBI yrpa
o BJICHUSI M KOHTPOJIS KauecTBa 1T | BICHUS M KOHTPOJIS KauyecTBa II
POAYKIMH U yCIIyT TYPUCTCKOW | POOYKIIMH M yCIyT TYPUCTCKOH
JEATEITbHOCTH JIESITEIIbHOCTH
Ha E€MOHCTPUPYET HAaBBIKU U TIPUC
PO npueMamu 3P PEKTUBHBIX TIPOJT A PHpY p
BEI MBI 3 PEKTHBHBIX TPOJIAXK TYP
9 X TYPUCTCKOTO MPOAYKTa
K HCTCKOT'O NPOJYKTa
[IKB-2.3x : Benet meperoBopst PII 3H | ocoOeHHOCTH KOMITIEKCa MapKe | OompenenseT 0COOCHHOCTH KOMIT
¢ MapTHEPaMH, COIACOBLIBACT | 4 aH | TUHra B TypUCTCKON MHIYCTPU | JIekca MapKETHHIa B TYPUCTCKO
YCIIOBHS B3aUMOJICHCTBHUA 1O P ue |u W MHAyCTpUU
caJin3any TYPUCTCKUX IIPOAYK OIICHUBATh PHIHKA cOrbITa, noTp OIICHMBACT PHIHKA cOrITa, noTp
TOB v eOurenel, KJIMEHTOB, KOHKypeH | eOuTenel, KIMEeHTOB, KOHKYpEeH
PIT | we TOB B TYPUCTCKOM HHAYCTPUH, | TOB B TYpHUCTCKOM MHIYCTpUH,
5 | TPMMEHSATD MECTDYMEHTBI yIIpa. | MPUMEHSET HHCTPYMEHTBI yIpa
o BJICHUS U KOHTPOJISA KauecTBa I1 | BJICHMS U KOHTPOJIA KauecTBa II
POAYKIMH U yCIIyT TYPUCTCKOH | POOYKIIMH M yCIyT TYPUCTCKOH
JEATEILHOCTH JIESITEIIbHOCTH
Ha €MOHCTPUPYET HAaBBIKU U NIPHUE
PO npueMamu 3 PEKTUBHBIX PO/ A pPHpYy p
BEI MBI 3 PEKTHBHBIX TPOIAXK TYP
9 X TYPUCTCKOTO TIPOAYKTa
K HCTCKOTO NPOAYKTA

Komnerennus IIKB-4 «Crioco6eH opranu3zoBaTh npoiiecc 00CIyKUBaHUs TYPUCTOB C

YUYCTOM HUX 3aIIPpOCOB U IPUMEHCHUCM KIIMCHTOOPUCHTUPOBAHHBIX T@XHOJIOI‘I/H\/JL B TOM 4YHCJIC Ha
HHOCTPAHHOM SA3BbIKC)

Tabmuna 2.2 — Kpurepun orieHKA WHAUKATOPOB JTOCTHIKCHUS KOMITCTCHITUN

PesynbraTel 00ydeHNUs 1O AUCIMIUINHE
Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibt
opa JOCTUXKEHMs KoMriereHuy | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-4.2x : 3y4aet TpeboBan PII 3H | MeromuKy pacyera M aHAIM3a 3 | OOBSICHACT METOJUKY pacdera u
1l TYPHCTOB, aHAIM3 MOTHBALH | 4 aH | aTpaT IeATeNbHOCTH MPEANpHUAT | aHanu3a 3aTpaT AesTeIbHOCTH
U CIIpOca Ha peayin3yeMble TypH ue | us IPEIIPUATHS
CTCKHEC IPOAYKTBI OLICHHUBATh PbIHKU cObITa, noTp OLICHUBACT PbIHKU cObITa, noTp
v eburenei, KIHEHTOB, KOHKYPEH eburenei, KICHTOB, KOHKYDEH
PIT | we TOB B TYPUCTCKOW MHIYCTPHH, TOB B TyPUCTCKOM HHAYCTPUH,
5 iy | PPIMEHATE MHCTPYMEHTBI yIIpa | MPHMEHAET HHCTPYMEHTEI yrpa
BJICHUS M KOHTPOJIS KaUecTBa I | BJICHHS M KOHTPOJIS KauecTra Il
€ POIYKIHHU U YCIYT TYPUCTCKON | POAYKIMH U YCIYT TYPUCTCKOU
JESITEAbHOCTU JIESITEIbHOCTH
pacueTa U OLEHKH 3aTpar 10 Op
PII Ha S IPUMEHSET METOAUKY pacueTa
6 BBI HIpHSTHI TYpHCTCKOM JCATEbH U aHAJM3a 3aTPaT AEATENbHOCT
K . U IPEeIPUATHUSL

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble manupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
3aouHas popma oOydeHHs
PII1 3HaHue : 0COOCHHOCTH KO
MIUTEKCA MAPKETHHTA B TY Auckycens Tecr
PHUCTCKOM MHIYCTPUHU
1.4. MapketunroBele Tex | Jloknaza, cooOmieHu Tecr
HOJIOTUH B TYpHU3ME. e
Pedepar Tect
P2 YMeHue : NpuUMeHsTh UHC Jlokna, coobmmenu
’ T
ecT
TPYMCHTBI MADKCTUHIA B | 4 5 1150 npikenne Typuc | €
TYPUCTCKON HHILYCTPUH
My AyeTp TCKOTr0 NpoaykTa. Pexiiam
Pa3HoypoBHEBEIE 3a
a xak 3¢ dexTuBHOE Cperc Tect
Jlaudl U 3aJJaHNs
TBO IPOJIBIKCHUS B TYpH
3Me.
Pedepar Tect
PJ13 HaBpik : mpoaBHKEHUS TY Jlokna, coobImenu
3
PHUCTCKUX IIPOJYKTOB H yC e Hpoext
JIYT, COOTBETCTBYIOIUX T
peboBaHMAM TIOTpeOUTENE Jloknan, cooOmeHn Teer
i e
1.1. TypareHTckas IesTell | PasHoypoBHEBBIC 3a
BbHOCTb. O(bOpMJIeHI/Ie uo Oadd ¥ 3aJaHusI HpoeKT
OpaboTka 3aKka3a KIueHTa
no noxGopy naxersoro Ty | PasHOypoBHeBbIe 32 | o
pa. Jlau¥l U 3aJ]aHus
Pecdepar IIpoext
Pedepar Tect
OKJIaJ], COOOILEHH
A b B [Ipoext
e
OKJIaJ], COOOILEHH
A a t Tect
e
Pa3zHoypoBHEBEIE 32 N
1.7. MotuBaLust IepcoHa | naum n 3aganus POCKT
J1a Kak QYHKIMS yIpaBie
Pa3HoypoBHEBEIE 32
HUSL yp Tecr
Jlau¥l U 3aJlaHus
Pedepar IIpoext
Pedepar Tect
P14 1.2. Typoneparopckast ne | Jlokiazn, cooOmenn Tpoexr
ATENbHOCTh. Pa3zpaboTka e




TPOrpaMMBbI Typa 110 3aKa | Tokyaj, coobmeHn
3y KJIMEHTA. e Tect
Pa3HoypoBHEBBIE 3a
IIpoext
Jlau¥l U 3aJlaHus p
3HaHUE : METOIHKY pacyie
Pa3HoypoBHEBBIE 3a
Ta ¥ aHaJIu3a 3aTpat JesiT Tect
Jla9¥ U 3aJaHNs
€JIBHOCTHU MPETPHUATHS
Pedepar IIpoext
Pedepar Tect
PS5 YMeHue : OLleHUBaTh PbIH Jlokna, coobImenu
KH COBITa, TOTpeOUTENEH, e Tecr
KJIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOH HHITYyCTPUH Pa3zHOypOBHEBEIE 32
P AYCTPHH, 1.8. KonTpoms B Typusme P Tecr
MIPUMEHSTh HHCTPYMEHTBI Jla9¥ U 3aJaHNs
KakK (DYHKIHS yIpaBICHUs
YTpaBICHUS] U KOHTPOJIIA
Ka4ecTBa NPOIYKINH U yC p -
JYT TYPUCTCKOH AEATEIbH edepar eer
OCTH
PL7 3HaHHUE : TEXHOJOTHH U O Jlokna, coobImenu
3
O1Ire 3aKOHOMEPHOCTH C e Tecr
HCTEMBI NTPOJIAXK B TYPHUCT
CKOM MHILYyCTPUH 1.3. JloroopHas nestens | PasHoypoBHEBBIE 3a Teer
HOCTb B TypHU3ME. Jlau¥l U 3aJJaHus
Pedepar Tect
P19 Hagbik : mpremamu s de Ioxman, coolOienn | Jlenosas u/umu pos
KTUBHBIX MPOAAXK TYPUCT e eBast urpa
CKOTO TMPOAYKTa
1.6. Texnonorus nponax | PaznoyposreBbie 3a | [lemoBas w/umm poin
TYPHUCTCKOTO IPOJYKTa. Jlau¥ U 3aJaHNs eBast urpa
€JIOBast U/WJIN POJ
Pegepar ?Baﬂ ur b
pa

4 Onucanue Npoueaypsl OCHUBAHUS

KaugectBo copMupoBaHHOCTH KOMIETCHIIMA Ha JaHHOM JTare OICHUBACTCS I10
pe3ynbTaTaM TEeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui MPU MOMOIIY KOJTUYECTBEHHOMN OIEHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma OajuioB IO JuUCHMIUIMHE (Momynio) paBHa 100
Oamnam.

OLIEHOYHOE CPEJICTBO
Wugusn
Bun yueGHO# e IyalbsH Ipaxrirae
Tewmsbi pe | I'pynmoBo | ckue (cut | Henosas | Ilpoekt -np | Urtorossrit
STEILHOCTH b€ JIoMa . Hroro
(depaToB | i IpOEKT yalMOHHBI | HWrpa €3CHTAIMU TeCcT
[ITHHE 32
€ 3a/1a49m)
JIAHUS
Jlexumu 5 5
IIpakTudeckue 3a 10 10 10 15
HATHS 45
CamocTosTenbpHa
s1 paboTa 15 15 30
IpomexyTouHas 5 5
5 5
aTTecTalusl 20
20 20
Hroro 15 15 10 15 5 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax
JUCLUIUIMHBL, IEPEBOUTCA B OLIEHKY B COOTBETCTBUU C TAOJIULIEH.

CymmMa Gano
s OmeHka 110 IpoMeK
YTOYHOM aTTeCcTaI XapakTepucTrka KauecTBa cQOPMUPOBAHHOCTH KOMIICTCHIINH
MO JUCIUTLTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIH, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHHe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy M 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoii, pekoMe
«OTJINYHOY H/IOBaHHOU MPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTHYECKHE 3aaHusl, IIPEe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH JUCIUAILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HAHUSI, yMEHUS OCBOCHBI, HO JIOIYCKAIOTCS He3HAYHUTEIbHBIC OIIHOKH, HETOYH
«XOPOLIIO» OCTH, 3aTPYAHCHUsI TIPH aHATUTHYECKUX OTIepalusiX, IepeHOCce 3HAaHUI U yMEeHUIl Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCT TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TCHOY / JIe KOHTPOJIbHBIX MEPOIPUATHIN JJOMYCKAOTCS 3HAYUTEILHBIC ONTHOKH, TIPOSIBIISIETCS O
ot 61 1o 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMHU TIPH UX TIEPECHOCE Ha HOBBIC CUTYAIHH.
«HE 3aUTEHO» / V cryneHTa He ¢(OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIICTCHIINH, TIPOSIBIISIETCS HETOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposIBIIseTCs MOJHOE M HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJIHOE OTCYTCTBHE 3HAHHM, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 BapuaHThl HHAMBUAYAJIbHbBIX JOMAIIHUX 3aJaHU I

1.

2.
3.
4.
5,

(IOHBTO).
6.

MapkeTHHroBble TEXHOJOIMH B COLMAIbHO-KYJIBTYPHOM CEpBHUCE U TypHU3ME:

CYIIHOCTb U crienn(uKa AeITEIbHOCTH.

[Tpuniuns! nogdopa napTHEPOB MO COBITY B TYpPUCTCKOM OM3HECe.

MapKeTHHIOBbI€ TEXHOJIOTHH B UCCIIEI0BAHUU TYPUCTCKOTO PhIHKA.

JIOoroBop 0 peanusanuu TYPUCTCKOTO IPOAYKTA: CTPYKTypa U 0COObIE YCIOBHSL.
PekpeaninoHHO-TypHUCTCKOE pallOHUPOBAHUE MHUPOBOIO TYPUCTCKOIO pPBIHKA

Pexnmama kak MeTOJ MOPOJABHKEHUS TYPHUCTCKOTO MPOIYKTA:

CYIIIHOCTb,

KJaccu(puKalus, HOpMaTUBHO-TIPABOBOE PETYIUPOBAHHE.
CrpaxoBaHue BbIE3XAOUIMX 3a pyOeXk: CYIIHOCTb, Kiaccu(UKaIus, MpaBOBbIE

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.
14.

15.
16.

XapakTepucTuka TYpUCTCKOTO pbIHKa IIpumopckoro kpast

3HaueHue Typu3Ma B 3KOHOMHUKE CTPaH U OTIEJIBHBIX PETHOHOB MHUpA.
[Ipsimble 1 KOCBEHHBIE KaHAJbI CObITA B TYpHU3ME.

Amnanu3 (akTopoB pa3BUTHS TypH3Ma BEYIIMX CTPaH U PErMOHOB MUpA.
KoHTpousb B Typu3Me: CyIIHOCTb U HOPMbI KOHTPOJIS.
HopmatuBHO-IIpaBoBasi 0OCHOBa PEeKJIAMHOT0 OM3Heca.

[IpaBmia o6cnyXuBaHHSI KJIMEHTOB B TYPUCTCKOW (UpMe — 3aKOHOJATEJIbHbIE
OCHOBBI, JJOKYMEHTAIHOHHOE 00ECIIeUeHHUE.

[lepeueHb JOKYMEHTOB HEOOXOAMMBIX JIJIS TyTEUIECTBUSI.

TexHonorust MNpoJia)k TYPUCTCKOTO MPOIYKTA:

MMPOABHIKCHUA.

17.
18.
19.

CX€Ma PBIHOYHBIX KAaHAJIOB

MatepuanbHble 1 MOpaJIbHbIE BUJIbI MOTHBAIIUH IIEPCOHANIA B TYpHU3ME.
Busl TypuCTCKUX yCayT, UX Kiaccu(UKanus U XapaKTepUCTHKA.
MortuBanus kak QyHKIMS MEHEKMEHTA B TYpU3ME.




20. [IpoaBuKEeHHE TYPUCTCKOTO IPOAYKTA: PEKIAMHBIE U HE PEKJIAMHBIE METOJbI

MPOJBUKECHHUS.

21.  MotuBauus TPYAOBBIX OTHOIIECHUH: (DYHKIIMH, TPUHIUITBI, METOIBI.

22.  BroicTaBouHas AESITENBLHOCTb B TYpU3ME: LIENH, Kiaccupukanus, QyHKIIH.

23. Hepeknamnapie MeTOIbl MPOABMKEHUS TYPUCTCKOTO MPOAYKTa, IpOHaraHaa
(mabauk, puIeHTH3), CTAMYJIUPOBaHUE COBITA.

24.  Opranu3zanus BBICTABOYHOH JEATEILHOCTH: BU/IbI y4acTUs B BHICTaBKE.

25.  OOmiecTBEeHHbIE TYPUCTCKHUE OPTaHU3AIUH: MEKIYHAPOJHbIE U HAIIHOHATbHbIE.

26. Opranuzanys cObITa TYPUCTCKOTO IPOAYKTA: MOTHBAIIUS MOTPEOUTENICH.

27.  CrpaxoBaHHe I'paXkIaHCKON OTBETCTBEHHOCTHU TypoIliepaTopa.

28. XapakTepucTuka cObITa  TYpPHUCTCKOTO  MPOIyKTa:  (OPMBI  TPOAAK,
TEXHOJIOTUYECKHE OCOOCHHOCTH B3aUMOICUCTBUS TypOIIEPATOPCKUX U TYPAreHTCKUX (QUPM.

29. OTansl Co3aHus TYPUCTKON (pUpMBI.

30. CtumynupoBaHHe cObITa: METOJIbI, BUIBI.

31. ABTOMAaTH3a1Us TYPUCTCKOTO MIPEANIPUSATHSL.

32.  KoHTpoiab B TypusMe: 3a7a4u, KPUTEPUH, STAIbl KOHTPOJISL.

33.  OpranuzanuoHHas KyJIbTypa H UMUK TYPUCTCKOW (DUPMBL.

35. KauecTBO TYypHUCTCKOTO MPOAYKTa, METOABbl KOHTPOIS, OTBETCTBEHHOCTh
TypOIepaTopcKux Gpupm.

36. CKpHIITHI IPOJIAXK B TYpU3ME.

37. Hcnonp3oBanre MH(POPMALIMOHHBIX TEXHOJIOTUN MPHU MOJ00pE U KOMIUIEKTAIUH
TYpPIPOIYKTA.

38.  KampKymsusi CTOMMOCTH TypIIPOIYKTA.

39. Pa3paboTka nnaHa — NpoABMKEHUS TyPIPOAYKTA.

40. dopmupoBaHue OIOKETa MPOABIKEHUS TYPIPOIYKTA.

Kpamxue memoouueckue ykazanus

BapuaHTel HMHIUMBUAYAIbHBIX JOMAIIHUX 33aJaHUI IIO3BOJISIIOT IPOBEPUTH 3HAHUS
CTYAEHTa MO JUCHMIUIMHE (JUIsI CaMOCTOSITEIbHOM OLIEHKHM KadyecTBa OCBOCHMS Y4eOHOH
mucuuruinHel). Tlpu GopMupoBaHHM OTBETOB PEKOMEH/IOBaHA OCHOBHAS W JIOMOJHUTEIbHAS
auTeparypa (CHUCOK JIUTepaTyphl IPeACTaBiIeH B paboyel mporpaMMe AUCHUIUINHBI).

IlIxana oyenku

OmneHka Bammsr Omnncanne

CryneHT 00HapyXUJI NTy0OKOe 3HaHHe y4eOHOro MaTepraia o MpeAIoKeHHON TeMaTHKe ,UCT
0JIb30BaJI OCHOBHYIO U JJOIIOJIHUTEIBHYIO JINTEPATyPy, PEKOMEHI0BaHHYIO IPOrpaMMoii, cBo60
JTHO BJIaJieeT NMpoQecCHOHaIbHON TEPMHHOJIOTHEH, JIETKO ONepUpyeT NPpHoOPETEHHBIMU 3HAHUS
MH M YMEHHUSIMH, TPUMEHSET UX B MOJICTUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIIUSIX.

CTyaeHT 0OHapy» U1 XOpOILME 3HAHUS y4eOHOTr0 MaTepHana Mo MpeyIoKeHHOW TeMaTHKe, HCIT
0JIb30BAJ1 OCHOBHYIO U JIOTIOJHUTENIBHYIO JIMTEPATyPY, PEKOMEH/IOBAHHYIO TIPOrPaMMOM, B LeJ
OM BIIaJieeT MpodeccuoHaIbHON TePMUHOJIOTHEH, ONIepupyeT NPHOOPETEHHBIMU 3HAHUSIMHU U Y
MEHUSIMH, IPHMEHSIET MX B MOJICIIUPYEMBIX MPOU3BOJICTBEHHBIX CUTYAIHSIX.

CTyzeHT B IIeJIOM BIIaJIeeT 3HaHUSIMH Y4eOHOTO MaTepHara 1o NpeIoKeHHOH TeMaTHKe, UCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOIb30BANl JOMOIHUTENBHYIO JINTEPATyPy, PEKOMEHIOBAaHHYIO IPOT
3 8 paMMoii, HEJOCTaTOYHO BiasieeT MPO(eCCHOHATEHON TEPMUHOJIOTHEH, €cI1a00 ONepupyeT MPHO
OpETECHHBIMH 3HAHUSIMU U YMEHUSMH, IPUMEHSET UX B MOACIHPYEMbIX IPOM3BOJICTBEHHBIX CHT
yarusx.

CryneHT 0OHapyXUJT yIOBJIETBOPUTEIILHbBIC 3HAHUSAMH YIeOHOTO MaTepHuala 1o npeUIoKeHHOH
TEMaTHKe, UCIIOIb30Bal OCHOBHYIO M HE MCIHONB30BAN JIOMOJHHUTENBHYIO JIUTEPaTypy, PEKOMEH
JIOBaHHYIO IPOrpaMMOoii, ci1abo BiazeeT npodhecCHOHAIBHON TEPMUHOJIOTHEH U ONIEPHPYET P
HOOPETEHHBIMH 3HAHUSIMH U YMEHHSMH.

CryneHT 0OHapyXuJI cnadble 3HAHUAMH y9eOHOTO MaTepHaa 1o IpeUI0KEHHOH TeMaTHKe, HC
I0JIb30BaJI OCHOBHYIO M HE UCHOJIb30BaJ JIOMOJIHUTEIBbHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IT
porpaMmoii, He BnajieeT NpodeccCuoHaTBHON TEPMHUHOIOTHEI HE ONepHpyeT MPUOOPETEHHBIM
U SHAHUSAMU U YMEHUAMHU B MOACJIMPYEMBIX IPOU3BOJACTBEHHBIX CUTYAIIUAX.

5 15

5.2 Ilpumep npakTHYEeCKUX (CUTYAllHOHHBIX) 32124

CutyanoHHble 33a4i (GOPMHUPYIOT y CTYAEHTA BJIaJIeHHUs] TEXHOJOTHSIMU pa3pabOTKU U
MPOJBUKEHUS TYPUCTCKUX YCIIYT.



1. 3anonHuTe TOTOBOP O peanu3aluu TypHIpoAyKTa Mo Typy:

OAD, Nyo6aii, mepuon moe3aku 10.07.2023-17.07.23, orenr Marina View hotel 4%,
kareropust Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> dy6ait (DWC 12:10), ZF 7704 AZUR AIR NEW
(B-757-200<-- APR) 17.07.2023 [y6aii (DWC 13:40) -> Mocksa (VKO-A 18:15), tpaucdep
rpynmnoBoi, meaunuHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢panmmu3za. 3aka3uuk Typa:
NBanoBa Enena IlerpoBna, nata poxaenus: 26.02.1981 r., macnopt P®: 0506 589634, Bbinan
Jlennackum PYBJI r. BmamuBoctoka 04.07.2004 r., xon moapazmeneHus 252-001, ampec
JKUTeIbCTBA : I. BnammBoctok, yi. CrnmpumonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. Tanusie typuctoB: ELENA PETROVA | nata poxzaenus : 26.08.1981 r.,
3arpaHuuHbli macnopt: 72 6090956, Beigan 08.09.2015 r., neiictBurenen 08.09.2025 r., opran,
BbigaBmnii jokyment ®MC 25019; MIKHAIL PETROV, para poxnenus: 05.03.1979 r.,
3arpaHnuHbli macnopt: 72 6070455, Beigan 05.06.2015 r., neiictButenen 05.06.2025 r., oprax,
Bbi1aBui fokymeHT ®MC 25018, Typonepatop OOO «Permon typusm» Topropast Mapka AHEKc
TYyp, TypareHTcTBo OO0 «Yemoman».

2. Kakoil makeT NOKyMEHTOB JOJDKEH IOJIyYUTh TYpUCT mpu nokynke Typa? Kaxue
JIOKYMEHTBI JOJDKEH MOIy4UTh TYPUCT HE T03/1Hee, 4eM 3a 24 yaca 10 Havyasla IMyTelecTBHs?

3.IlpoBenute aHanu3 pekigamHoro poiHKa IIpumopckoro kpas. [louemy OOJBLIIMHCTBO
TyphUPM UCHOIB3YIOT UHTEPHET KaK CPEJICTBO MPOABIKEHUS TYpUCTCKUX yciyr. Kakum oOpasom
3TO CBSI3aHO CO CIEUU(PUKON TypIpoayKTa?

4.IIpoBeaute aHanu3 pbiHKa TypucTCKUX yeayr [Tpumopckoro kpas. IlpuBeaure npumepsl
[ICHOBOM M HEIICHOBOW KOHKYpeHIMHU. Kakoi BUI KOHKypeHIIMH HanOoJiee OIaronpusTHBIN 1Jis
KOMITAaHUH?

5.Ilo3HakoMbTECH € MpaBUIIAMH CTPAXOBaHMs TYPUCTOB, BhIE3KAOIINX 3a pyoexk. Kakue
PEKOMEH/IallMU [0 CTPaxXOBAHUIO MOXKHO JaTh ceMbe i noe3nku B Taunmanna. B cembe nBoe
B3pociibix 30 u 70 et u oguH pedenok 1,5 roxaa.

6.Yto Takoe ropsmmii Typ? Iloyemy He ObIBaeT ropsiiux TYpOB IO HAaIpaBJICHHSIM:
SAnonus, P. Kopes, Cunranyp, ['oukonr. [1o kakuM HanpaBiaeHUSM BCTPEUAIOTCSI FOPSIIUE Typhl?

7.ITouemy kpymnHble penepanbHble TYpOonepaTophl UCIONb3YIOT KOCBEHHBIE KaHAJbI CObITA
TyprpoaykToB? Kakue kaHaybl cObITa IPUMEHSIOT TypdupMsl r. Biagusoctoka?

8.1 cTUMYIMPOBaHUS MPOJAX TYpPOIEPATOPHI NMPEUIaraloT MEHEI)KepaM TypPareHTCTB
pa3IuYHbIE MOTHUBALIMOHHBIE ITporpaMMel. [Ipoananu3upyiite npeagoKeHus: TypornepaTopoB A
Bamrero pernona m cocraBbTe mepeueHb TypOIEepaTopoB ¢ Haubojiee BBITOJHBIMU CHCTEMAaMU
CTUMYJIMPOBAHUS TYpareHTCTB.

9. Ilepeuncinure OCHOBHBIE ITYHKTBI CKPUIITA IO BBISABICHUIO MOTPEOHOCTEN NOTPEOUTENS
TYPUCTCKUX YCIIYT.

10. Ilposenute 0630p CRM cucrem mna typoupm: U-ON, Mou noxkymeHTsl, Mou
Typucthl, Camo Typarent, burpukc, Tour Control, u npyrue. Kakas u3 cucrem Hamiydium
o0pa3oM obecrieunBaeT KOHTPOJIb 32 pabOTON MEHeIKepa o Typu3my?

Kpamkue memoouueckue ykasanus

[IpakTnueckue 3aJaHus TMO3BOJSAIOT NPOBEPUTH YMEHHS M BIAJCHUS CTYyIEHTa I10
JTUCIUIINHE.

ITpu ¢popmMHupOBaHUU OTBETOB PEKOMEH/I0BaHA OCHOBHAS M JONOJIHUTENbHAS JUTEpaTypa
(criMcok uTepaTyphbl IPeACTaBlIeH B padouell mporpaMMe AUCHUIIITUHBI).

IlIxana oyenku
OrneHka basl Ornucanue
CTyzIeHT MpoIeMOHCTPHPOBAI CPOPMHUPOBAHHOCTD JUCIMILTMHAPHBIX KOMIECTEHIHN, 00HAPYK
I BCECTOPOHHEE, NTy00KOe 3HaHHE yIeOHOTO MaTepraina, CBOOOTHO OllepUpyeT MPHOOPETCHH

5 10 M o
BIMU 3HAaHHUSMH, YMEHUSMH, IPUMEHWI WX B CUTYallHOHHOM 3aJa4e IOBBIIICHHOHN CII0KHOCTH
W IPEIIOKII EAUHCTBEHHO NPAaBUIILHOE PEHNICHUE.

4 8 CTyZIeHT NpoJeMOHCTPHPOBAI CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHIINI Ha 6a30BO

M YpPOBHE: OCHOBHBIC 3HAHHS, YMEHUSI OCBOCHbLI HO JOITYCKArOTCs HE3HAYUTEIIbHBIC OL]_II/I6KI/I, HC
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TOYHOCTH, 3aTPyJHEHHUS NIPU NEPEeHOCe 3HAHUI U yMeHUil HeCTaHAaPTHBIE CUTYALHH, IIPETyCMO
TpEHHBIE B 33/1aU€.

CTyneHT 1eMOHCTpUpPYeT COPMUPOBAHHOCTD JUCIHILIMHAPHBIX KOMIIETEHIUH Ha 0a30BOM yp
3 6 OBHE: B XO/I¢ PeIICHU 33/1a9H JOIYCTHI 3HAYUTEIbHBIE OMIMOKH, IPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHMI, YMEHHUH, HaBBIKOB 110 HEKOTOPBIM AUCIUIIIMHAPHBIM KOMIETEHITHSIM.

CTyneHT IeMOHCTpUpPYET COPMHUPOBAHHOCTH TUCIUIUTMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIDK
2 4 e 6a30BOT0, MPOSIBIISIETCSA HEAOCTATOYHOCTh 3HAHUH, YMEHUH, HABBIKOB M MPEUIOKUI Hempode
CCHOHAJIbHOE pPElIeHHEe CUTYAIMOHHON 3aa4H.

JucryniHapHble KOMIIETeHIIMH He copMupoBaHsbl. IIposBIIseTcs MOTHOE UIIH MPAKTHYECKH 1T
0JIHOE OTCYTCTBHE 3HAHUH, YMEHUI, HABBIKOB. 3a/jaua He pelleHa.

5.3 UroroBblii TeCT

1.MapkeTHHT onpeaesisieTcsi KaK:
1) rocynapcTBeHHOE yIIpaBJI€HUE ITPOU3BOJCTBOM U TOPrOBIEH
2) HAHCOBBIM U SKOHOMUYECKUN IMOTEHITAAT (PUPMBI
3) nmeATenbHOCTb, HANpABICHHAS Ha TOJIYYeHHWE NPUOBLIM 32 CUET YJOBIETBOPEHUS
NOTPeOHOCTH MOKYIaTeNs
4) BHI 4YeNOBEUYECKOW JIEATENPHOCTH, HAINPABICHHBIH Ha YIy4IIEHHE COIUAIBHO-
9KOHOMHYECKOH 00CTaHOBKHU B OOILIECTBE.
2.lleb KOHLIENIUH COUATBHO-ITHYECKOT0 MAPKETHHIa — 3TO:
1) ynoBieTBopeHue pa3yMHbIX OTpeOHOCTEH
2) 3aIuTa OKpYXKaroleil cpe/ibl
3) KOMIUIEKCHBIH yueT HHTepecoB oTpeduTenel, mpeanpusaTis U o0IIecTBa B LIEJIOM
4) yiydieHue yCIOBUN ITPOU3BOJICTBA.
3.Typyciyram xapakTepHa cjieyI0Iasi XapaKTepuCTHKA:
1) HenpUBA3aHHOCTH TYPYCIYTU K ONPEEIIEHHOMY MECTY
2) coBrnazieHue GaxkTa MpoAaXKU TYPyCIyru U ee noTpeOIeHus
3) CIIOCOOHOCTH K XpaHEHHIO
4) TepputopualibHas pa300IIEeHHOCTh NOTpeOUTENel U TPOU3BOAUTENEH TYPYCIyTH.
4.]1151 ynpaBJieHUsl CBOHCTBOM «HEOCA32eMOCTH» TYPYCJIYTH [1eJ1al0T aKLIEHT Ha:
1) pexiame, ¢ 6OIBIIUM MIUTIOCTPATUBHBIM HAIOJIHEHUEM
2) MOAroTOBKE MEpCcoHaa
3) MONMUTUKE KOHTPOJIS 32 KAYECTBOM
4) cTUMYIUpPOBaHUU COBITA.
5.Coop naHHbIX, HX 00pa00TKa, OTYET O pe3yabTATaX — ITO:
1) MapKeTHHIOBOE HCCIIEI0BaHIE
2) UHPOPMALMOHHBINH OTOK
3) MapKeTHUHrOBbl€ MH(OPMALIMOHHBIE CUCTEMBbI
4) nporHo3upoBaHuE.
6.3yuenne noBeieHusi 00beKTa UCCIEAOBAHUA B pPeajbHON 00CTAHOBKE OTHOCHTCS
K MeToay coopa nuHdopmanum:
1) onpoc; 2) sxcniepumenT; 3) HaOIt0IeHre; 4) MOJETUPOBAHUE.
7. K MeTogaM MapKeTHMHIOBBIX HCCIEIOBaHMA He OTHocuTcs 1) HaOmoneHue; 2)
HKCIIEPUMEHT; 3) CErMEHTHPOBaHKE; 4) HHTEPBHIOMPOBAHMUE.
8.7Ku3HeHHbIH IMKJ TOBApa — 3TO:
1) uHTEpBaN BpEeMEHH ¢ MOMEHTA TPUOOPETEHUS 10 MOMEHTA YTHIIU3AI[IH
2) COBOKYMHOCTH (ha3 BHEAPEHUS, pOCTa MPOJIaXK, 3pESIOCTH Clajia MpoAaXK ToBapa
3) mporiecc pa3BUTHS MPOJIAXK U TOTYICHHS TPUOBLTH
4) mpo1iecc MpoJIaXku TOBapa.
9.1lenooOpa3zoBaHue 3aTPATHBIM METOA0M OCHOBbIBAETCS HA:
1) dpuHAHCOBBIX BO3ZMOKHOCTSX (PUPMBI
2) N3y4eHNH KOHBIOHKTYPHI
3) cymMMe CTOMMOCTH YCJIYT TIOCTaBIIMKA
4) n3y4eHUH KOHKYPEHTOB.



10.00bennHeHNe HECKOJIbKUX TYPGUPM 0HOT0 YPOBHSI, Ha3bIBAETCH:

1) TpaAMITMOHHON CHCTEMOM pactpeeIeHus

2) BepTUKAIbHONH MapKETUHIOBOW CUCTEMOM

3) ropM30HTAILHONH MAapKETHUHTOBOM CHCTEMOM

4) nuBepcu(PUKAITMOHHON CUCTEMOU pactpee/iCHuS.

11.Ha s3ramne 3pesiocTu :KuT 3P PekTBHA pekaama:

1) uadopmaruBHas; 2) yBemieBaTenbHast; 3) HalOMUHAaromast; 4) CKpbITasl.

12.Ctumy/inpoBaHueM cObITA HA3bIBAETCSH:

1) KpaTKOBPEMEHHOE UCIIOJIb30BAaHUE CKUJIOK K LIEHE

2) nonroBpeMeHHoOe (hopMUpOBaHKE 00pa3a OpraHu3aLuu

3) npoBeieHUE PEKIIAMHOW KOMITAaHUH

4) KpaTKOBpEMEHHbIE OOYAUTEIbHbBIE MEPbI TOOLIPEHHSI TOKYIKH WX IPOJIAXKH.

13.BHyTpeHHHUI1 MAPKETHHT — 3TO MAPKETHHT .

1) HanpaBJIEeHHBIN HA OCBOEHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMH IIPOAYKTaMU

2) OCHOBaHHBI Ha HENPEPBHIBHOM COBEPLICHCTBOBAHUU IPOJYKTOB M HHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBIN Ha U3MEHEHUHU OTPULATEILHOTO OTHOLIEHUS TOTPEOUTENSI K IPOAYKTY

4) nanpaBiieHHbIN Ha 3¢ PeKTUBHOE 00YUEHNE U MOTHUBALIUIO TPY/la COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAHOBJIEHHMsl LleHbI HA HOBBIi TOBap, KoTOpasi
npeaycMaTpuBaeT BbICOKHe IeHbl. [Ipum mociaexnymomeM 3amMelyieHHMH pocTa cObITa
NpeanpusiTie CHUKACT LeHy:

1) ctparerus NOCTENEHHOr0 0XBaTa PhIHKA.

2) cTparerus MpOYHOT0 BHEAPEHUS Ha PHIHOK.

3) cTparerust BbICOKUX LIEH.

4) cTpaTerusi «CHSTHS CIMBOK»

15. K BHemHell MUKpocpe/ie npeanpusiTUsi MOKHO OTHECTH:

1) nocraBuIMKU- Ci1y>k0a MTC-OyXranrepus

2) KOHKYPEHTBI —CITy0a MapKeTHUHTa — pUHaHCOBas Ciryx0a

3) KJIMEHTHI — KOHTAKTHBIE ayIUTOPUN —T1OCTaBIIMKU

4) Npou3BOJICTBO —TIOCPEAHUKH — BBICIIIEE PYKOBOJICTBO

16) IIpoaBH:KeHNEM TYPUCTCKHUX JeCTHHALMI 3aHUMAIOTCH:

1) TyponiepaTopbl

2) HEeNpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) acconmaruy TypornepaTopoB

4) HalMOHAJIbHBIE TYPUCTCKUE OPTaHU3alMU

17) Mopenb opraHu3anuy MapKeTHHIa NPeANPUATHS BKJIIOYaeT:

1) BHEUIHMI MapKETHHT — MAPKETUHT JICCTUHAIMN — MapPKETUHT B3aHMMOICHCTBHSI

2) BHYTPEHHUI MapKETHHT — MEKAYHAPOIHBIH MapKETUHT —CTPATErnYeCKUi MapKETHHT

3) BHYTpEHHUI MapKETUHT — TPAJUIIMOHHBIN MapKETUHT —MapKETHHT B3aUMOOTHOIIEHUMN

18) KocBenHble kaHAJIbI COBITA MPEANOJIATAKOT:

1) camMoCTOATENBbHYIO peaTn3aluio TYpIpOAYKTa TyporepaTopoM

2) CcaMOCTOSTEIbHYIO peau3aliio TYpPHpPOJIyKTa TYypoOIepaTopoM, a Takxke uepes
MOCPETHUKOB

3) peayinzanuio TYpIpOayKTa MPU MOMOIIH Pa3IMYHBIX TOCPETHUKOB

19) DnacTUYHOCTH CIPOCA MO LieHe 3TOo:

1) 3aBUCMMOCTb U3MEHEHHsI CIIPOca Ha YCIIYTY OT U3MEHEHUS €€ 1IeHbI

2)3aBUCUMOCTb U3MEHEHUS IPEJIOKEHHS Ha YCIYTy OT U3MEHEHHS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHHSI CIIPOCa U MPEAJIOKEHHS Ha YCIIYTY OT U3MEHEHHS €€ IIEHBI

20) Heau npeanpusaTuii Npu pa3padoTke MAPKETHHIOBBIX CTPATEruii MOIyT ObITh:

1) nonuTHYeckue — COUUaIbHbIE — KyJIbTypHBIE

2)3KOHOMHYECKHE —COLMAIbHbIE —HAayUHbIE

3) KOMMYHHKallMOHHbIE —pHHAHCOBBIE — IPABOBbIE



4)3KOHOMHYECKHUE —COLUATbHBIE ~-KOMMYHHUKAIIMOHHBIE

21. Ilpoxaka TypnpoayKTa 0 HCKYCCTBEHHO 3aHUKEHHOM LieHe C HeJIbI0 YCTPAHEHU I
KOHKYPEHTOB :

1) onrToBas mpopaxa

2) IEeMIIUHT

3) po3HHUHAas NPOJaX

22. Typoneparop, cHnenuAJTH3HPYIOLIUICA HAa pa3padoTke, NPOABMKEHUHM H
peajin3allii BbIEe3HBIX MEKIYHAPOIHBIX TYPOB, TO €CTh NMYyTELIECTBUH IPaskIaH CBoOei
CTPaHBbI 32 ee NpeJieabl 3T0:

1) ayTTOMHTOBBII TypOIIepaTop

2) UHKaMUHTOBBIN TypoIiepaTop

3) MHCAWIMHTOBBIN TYpOIIEpaATOP

23. PazpemmnTe/IbHbIN JOKYMEHT, 1aI01IMI IPABO YeJ0BEKY Ha NepecevyeHue TexX HiH
HUHBIX TPAHULL:

1) Murparmorsas Kkapra

2) Bu3a

3) 3arpan nmacnopr

4) Bayuep

24. JlIokyMeHT, KOTOpbIi MoATBep:kAaeT (pakT npruodpeTeHusi TYPUCTCKOM YCJIyIH 3a
HAJIMYHBIN pacyeT Wi 0e3HAJTUYHBIH pacyeT 0aHKOBCKOM KapToii B pAMKaXx CAeJIKH KyIUIN-
NPOAAKH:

1) noroBop o peanu3anuu TYpIpOaYyKTa

2) KacCcOBBIN YeK

3) Bayuep

4) MapiipyTHasi KBUTaHLIUA

25.B cTaHAapTHBIH NAKETHBIH TYP TYpONepaTopa BXOIUT:

1) aBuanepener, BU3a, CTpaxoBKa, SKCKYpCHUs

2) npoxuBaHue, TpaHcdep, CTpaxoBKa, IKCKYpCHUs

3) aBuamnepeneT, NpoKUBaHUE, TUTaHUE, CTPAXOBKa

4) aBuanepener, IpoKUBaHUE, TpaHC(eEp, CTPAXOBKa, MUTAHNE

26. Typonepartop 3anumaercsi GopMHPOBaHHEM U NPOJABUKEHHEM:

1) TYpUCTCKUX TOBAapOB

2) TYpUCTCKUX YCIIYT

3) TYpUCTCKOTO IPOAYKTa

27. IlporpamMma o0CJIy’KUBAHUS — ITO:

A) pacniucanue ABM)KEHHS TPAHCIIOPTa B Type

b) xomIuiekc aHMMalMOHHBIX YCIIYT B Type

B) Habop yciyr, npenocTaBisieMbIX TYpUCTaM B COOTBETCTBUU C TEMAaTUKOM Typa, 3apaHee
OIJIAYEHHBIN M paCIMCAHHbIN M0 BpEMEHH MTPOBEIEHUS Typa

28. [lamMsiTKa TYpHCTY — 3TO:

1) ynocroBepeHue, MOATBEPAKAAIOIIEE BaKIIMHAIIMIO €0 BiaJielblla IPOTUB HEKOTOPBIX
AMHJIEMHOJIOTUYECKHUX 3a00JIeBaHUI

2) o0s3aTenbHBIM JOKYMEHT, BbIIaBa€MbIi MOTPEOUTENIO, /1€ MPEACTaBIeHa MONHAs U
JIOCTOBEpHAas HHPOpMAIKs O MIPECTOSIIEM TyTeIIECTBUN

3) AOKYMEHT, MOATBEPKAAIOIMNN (HAKT OIIIATHI YCIyT

29. B yeM 3aKJII04YAeTCs neJb CTUMYJ/JIHPOBAHHUSA nepconana?
1) noOyauTh YeJIoBeKa u3berartb KOH(DIUKTOB
2) moOymuTh 4YeloBeKa Jeiarh OOJNbIle M JIyYlle TOTO, YTO OOYCIOBJICHO TPYIOBBIMH
OTHOUICHUSIMU
3) o0y IUTh 4elloBeKa HE IIPEBBILIATD CBOMX IIOJIHOMOYUI
4) BHYIIUTH YEJIOBEKY YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA
5) obecrieunTh YeN0BEKY JOCTOWHBIM YPOBEHB JKU3HU.



30. Jost YBeJIHYeHUs! 3} peKTUBHOCTH TpyAa He00X0IUMO:

1) YETKO dbopmyIupoBaTh 1eb paboTsl
2) JaBaTh obrmiee MPEJICTABIICHHE 0 HE00XO0TUMBIX pe3ynbTaTax
3) OPUCHTHUPOBATHCS HE Ha pe3yIbTar, a Ha nporecc paboThI
4) CBOEBPEMEHHO CTUMYJIMPOBATh paboTHHUKOB

31. 3a 4To Jiy4le Bcero, ¢ TOYKM 3peHUs1 KOMIIAHUM, IVIATUTHh COTPYAHUKY NPEMHUIO:
1) 3a nocTuKeHue TIaHOBBIX MOKa3aTenen
2) 3a nepeBbIOJIHEHUE TIJIaHa
3) 3a BbLAAOIIKECS 3aCIYTH
4) He 3a 4TO-TO, a MPOMOPLIMOHAIBHO YEMY-TO, HallpUMEp 3apIuiaTe
32. 3akia4yeHne TPYAOBBIX /IOTOBOPOB MO3BOJIET YAOBJIETBOPUTH IOTPEOHOCTH:

1) B YBaXEHUU
2) B caMmopeanu3anuu
3) B 0€301acHOCTH

4) B cTpEMJIEHUU K BJIacTu

33. Kakoii u3 H1Ke nepeyrcJeHHbIX IYHKTOB He OTHOCUTCS K OCHOBHBIM (pakTOpam
MOTHBAIUM TPyAa?

1) uatepecHas padora

2) NpOJBUKEHHE I10 CITyKOe

3) ypoBeHb 3apa0OTHOM MIaThI

4) ctaxk paboThI

5) ycioBust Tpyna.

34. YtoObl BO3HArpazkaeHHe CJIY:KMJI0 MOTHBHPYHOIIMM (PAKTOPOM He0o0XO0aUMO,
4TOOBI OHO COOTBETCTBOBAJIO:

1) BO3MO>KHOCTSIM OpraHU3aluu

2) HIEHHOCTH COTPYAHUKA

3) O)KUJaHUSAM COTPYAHHMKA

4) cpeaHeoTpaciIeBOMY YPOBHIO

35. Konrpoas - 31o:

1) Bua ynpaBieHYECKON AEATENbHOCTH MO OOECHEeUCHHIO BBIOJHEHUS OIpe/IeNeHHBIX
3a/1a4 U JOCTHIKEHUS 1ieJiel OpraHu3aluu

2) HaGmroieHue 3a paboToil mepcoHana opraHu3anuu

3) HaOro/IeHKE 32 BBIMOIHEHUEM NIEPCOHATIOM OT/ICIBHBIX 3aaHuUi

4) TmoCTOSHHAas TPOBEpKAa TOro, KaK OpPraHW3alis OCYIIECTBISCT CBOM LEIH H
KOPPEKTHUPYET CBOU JEHCTBUS.

36.Opranu3anus Kak 00beKT MEHeI)KMeHTa:

1) BBICTYyIaeT B KaueCTBE OCHOBHOM €AMHUIIBI PHIHOYHOW SKOHOMMKH, B paMKax KOTOPOH
NPUHUMAIOTCS YIIPABIEHUYECKUE PEIIeHUS

2) CIIYXUT CBSI3YIOIIUM 3BEHOM MEX/1y TOCYJapCTBOM M MOTPEOUTENSIMU MTPOU3BEIEHHBIX
Onar u yciyr

3) momoraer rocyaapcTBy B cOOpe ¥ aKKyMYJIMPOBAHUM PA3IMYHBIX BUJIOB HAJIOTOB

37. Kakme U3 mNepeYHMCICHHBIX (QYHKIUA MeEHeIKMeHTa 0a3HMpylOTCcad Ha
NOTPeOHOCTSIX M HHTepecaX pa00OTHUKOB?

1) KOHTPOJIb

2) mIaHupOBaHUE

3) MoTUBaLIHS

38. K10 peanusyetr pyHKUMIO KOHTPOJISI B KOMIIAHUH?

1) nuHeitHbIE pYKOBOIUTENN

2) Bce WiIEHbI KOJUIEKTHBA

3)BBICIIEE PYKOBOJCTBO (DUPMBI

39. KuiroueBoii koMIeTeHIMeil MeHeaKepa sBJIsAeTC:

1) oOveauHeHUE THOACH



2) mocTaHOBKa I1eied 1 3a71a4

3) bopmupoBaHuEe OpraHNU3aMOHHON CTPYKTYPHI

4) ocyl1ecTBIIEHHE KOHTPOJISI

40. CRM cucrema 3to:

1) cucrema ynpaBiaeHUs] B3aUMOOTHOIIEHUSIMU C KJIIMEHTaMU

2) cuctema ynpaBJieHUsI B3aUMOOTHOIICHUSIMU C TapTHEPaMHU

3) cuctema yrnpapiieHUs] B3aUMOOTHOIICHUSIMHU C TOCYJapCTBEHHBIMH OpraHaMu

41. Kakoii MeToa 1eHO0O0pa30BaHMsI TMOCTPOEH HA KAJIbKYJISNUU TOJHOH
ce0ecTOMMOCTH TypnpoayKra?

1) 3aTpaTHBIN METON

2) MeTOJ1 C OpHEHTalLlMEl Ha YPOBEHb KOHKYPEHTOB

3) MeToA ¢ OpreHTaIMeN Ha CIIPOC

4) npaBWJIBHOTO BapHaHTa HET

42. Ha xakoM HOPMATHBHO-NIPABOBOM aKTe INOCTPOEH [0rOBOP O peau3auuu
Typnpoaykra?

1) ®enepanbHbIi 3aKOH «00 OCHOBAX TYPUCTCKOH ACATEIHHOCTH B PDy

2) I'paxxnanckuit kogexc PO

3) @enepainbHblii 3aKk0H «O TaMOXKEHHOM PEryIupoBaHud B POy

4) denepanbHbiii 3aK0H «O 3alMTe MpaB NOTPEOUTENEH»

43. IlponBuiKeHUEe TYPIPOAYKTA SAIBJISACTCH LEJIbIO:

1) KOMMYHUKAI[HOHHOW MOJTMTUKU TPEATPUSITHS

2) MCCIeI0BaTEIbCKOM MSSITEbHOCTHIO MPEANPHSITHS

3) Hay4YHO-TIPOM3BOJICTBCHHOM ACITEIBHOCTHIO MPEIIPUSTHS

44. JloroTum — 3T0:

1) opuruHansHOE Tpaduueckoe N300paKEeHHEe, CHMBOJI, 0003HAYAFOIINH KOMITAaHHIO

2) rpaduueckas KOMIO3UIHS C PUPMEHHBIM HA3BaHUEM OPTaHHU3AIUN

3) enuHBIA XYT0KECTBCHHO-TpahUISCKUI MOAX0 K OOPMIICHUIO BCE COBOKYITHOCTH
PEKJIaMHBIX MaTepHaliOB

45. Pex/1aMHBIH CJIOTaH — 3TO:

1) coueranue CTUXOTBOPHOU (POPMBI PEKIIAMHOTO OOPAIIIEHHS U MY3bIKATHHOTO

CornpoBoxIeHUs

2) kpaTkas (hpa3a, HECKOIBKO Pa3 MOBTOPSIOIIASCS B XOJI€ PEKIAMHOTO COOOIICHUS

3) kpatkas, Opockasi, JIETKO 3allOMHHAOINIAsIC (Ppas3a, BeIpaXkaronias CyThb PEKJIaMHOTO
COOOIIIeHNs1, BBI3BIBAIOIIAS HHTEPEC U TIO3BOIISAIONIAS HACHTU(DUIIMPOBATH TOBAp WK Hupmy

46. B n1ane-rpaguke peKJIaMHONH KaMIaHUN YKA3bIBAKOTCH:

1) KOHKpEeTHBIE BUBI PEKIIAMHBIX MEPOMPHUITHIA, CPOKU UX MPOBEIEHUS, HX

OPUEHTUPOBOYHASI CTOUMOCTH M PE3YJbTAThI UX BBITTOJHEHUS

2) ¢opMBI UCTIONB3YEMOU peKJIaMbl, TUIl PEKJIAMHOM KaMIlaHWHW, OOIUE 3aTpaThl HA €€
MIPOBE/ICHHE, a TAKXKE MMOKa3aTeIN 0KUIaeMoro 3¢ dexra

3) mepeveHb PEKIAMHBIX MEpOMPHUSATUH, OIEHKH BO3MOXXHBIX ACCHTHOBAaHHWI Ha T€ WU
WHBIC BHUJIBI PEKJIAMbI, KOHKPETHBIC MCTIOJTHUTEIH, BOMPOCH OPTaHW3AIUN TEKYIIETo KOHTPOJISI
WCTIOTHEHUS

47. HazoBuTe NATH ITANOB MPOIAK:

1) ycraHOBIIEHHE KOHTAKTa, BBISIBICHUE MOTPEOHOCTEH, MPE3CHTALUs YCIYTH, padoTa C
BO3pa)kK€HUEM, 3aBEpIlIEHNE TPOJaKU

2) YCTaHOBJICHHE KOHTAaKTa, MPE3CHTAIUS YCIIYTH, BBIABICHUE NMOTPEOHOCTEH, paboTa ¢
BO3pa)kK€HUEM, 3aBEpILIEHNE TPOJaKU

3) yCTaHOBJICHHME KOHTAKTa, BBISIBICHHE TMOTPEOHOCTEH, padoTa C BO3paKCHUEM,
[Ipe3eHTAlNs YCIIYTH, 3aBEepIIeHNE IPOAaKU

48. JIuuHble (MepcoHabHbIE) MPOIAKU — ITO

1) coznanne B3aMMONIOHUMAHHUS U TOOPOKETATEeIHHBIX OTHOLICHUH MEX/Ty OpraHH3anuei
U ee 00IIEeCTBEHHOCTHIO
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2) ycTHOE Tpe/icTaBIeHuE ToBapa B Oecesie C OIHUM HIIM HECKOJIbKMMU TOKYIaTe MU

3) pekiama B MecTax OOJIBIIIOTO CKOTUICHHMSI JIFOICH

4) MeponpHUATHS M0 YBETUUYECHUIO 00beMa MPOJIaxK

49. IlpoaBu:keHHMe M  peaju3andsi TYPHUCTCKOI0 MNPOAYKTA TYpareHToM
OCYLLECTBJISIETCS] HA YCJIOBUM:

1)TONBKO JOTOBOpPA MEXKAY TYPOIEPATOPOM U TypareHTOM

2)yCTHOI'O COTJIAllIEHUs] MEXy TYpPOIIEPATOPOM U TYparecHTOM

3)aoroBopa Mex/y TYpareHTOM U CTPaxOBOM KOMITaHHEH

50. BbiOop cTpaTeruM NPeCTH/KHBIX LEeH TYPUCTCKON ¢upmoil mnpeanoJaraer
YCTaHOBJICHHE:

1)1ieH Ha TYpUCTCKUN IPOIYKT HUYKE PHIHOYHBIX

2)LeH Ha ypOBHE CPEIHUX Ha PhIHKE

3)HaMEepEeHHO BBICOKMX I1I€H, [MpeAHa3HAYEHHBIX JUJII CEerMEeHTa NOTpeOuTeneH,
OPUEHTUPOBAaHHBIX HAa BBICOKOE KAUYECTBO, YHUKAIBHOCTD IIPOAYKTA U €T0 CTAaTyC

4)(ukcupoBaHHBIX LIEH

Kpamxue memoouueckue ykazanus

TecToBble BOIIPOCHI O3BOJISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUILINHE.

IIpy noucke OTBETOB Ha BOIPOCHI PEKOMEHIOBAHA OCHOBHAs U JIONOJIHUTEJIbHAS
auTepaTypa (CIUCOK JIUTEpaTyphl IPEJCTaBIIEH B padouell mporpaMMme JIUCHUILINHBL).

Llkana oyenxu

OmueHka Bamst Omnucanne

5 20 Crynent nemonctpupyeT 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemouctpupyeT oT 80 o 100% npaBUIIbHBIX OTBETOB
3 10 Crynent nemoHcTpupyeT oT 60 1o 80% npaBUIbHBIX OTBETOB
2 6 Crynent gemoHcTpupyeT oT 40 10 60% npaBUIBHBIX OTBETOB
1 2 Crynent nemoncTpupyeT oT 2010 40% ImpaBHIBHBIX OTBETOB

5.4 I'pynnoBoii npoexkT

Beinmosinenue mpoekra «Odopmienne u 00padoTka 3aKa3a KJAHMEHTa MO Moadopy
NAKEeTHOI0 TYpa»

B paMkax mpoekTa CTyAeHTaM IpeJlaraeTcsi OCyLIECTBUTh MOJ00p MaKeTHOro Typa B
CUCTEME JAEHMCTBYIOLIEro Typomeparopa U OQOpPMUTH NMPOrpaMMy OOCIyKUBAaHUS, B KOTOPOUH
OyzeT npejacTaBieHa:

- nH(popmMalysg o0 cCTpaHe MpeObIBaHUSA, XapaKTEPUCTUKA ACHCTBYIOLIET0 TypoIlepaTopa,
(bopMHpYIOLIEro JaHHOE HalpaBiIeHne, HHPOPMAIs O LEeIIX MOe3IKH B COOTBETCTBUHU C BUAOM
Typu3Ma, LI€HOBOM KaTeropuv, O CTPaXxOBaHWHU, BH30BOM OOCIYKMBAaHUHU, CpOKax U
IIPOJOJKUTEIBHOCTH TOE3JKH, COCTABE U BO3pPACTE TYpUCTOB, CPEACTBAX Pa3MEILIEHUS U THUIIE
NUTaHMs, IIepee3aax mo MapupyTy u Tpanchepe.

CryneHTsl GOpMUPYIOT KOMMEPUYECKOE NPEIOKEHUE Ha MOE3/IKY, B KOTOPOM H3JIaraeTcs
CyTh 0(epThl MEHE)KEpa TypareHTCTBA MO 3aIpocy KIMEeHTa. Takke MpeaocTaBiseTcs] naMsITKa
TYPUCTY O MPEACTOSIEM ITyTEIIECTBUU.

B npouecce BBINONHEHUS NMPOEKTa HEOOXOAMMO MPOU3BECTH KAJIBKYJSALMIO CTOUMOCTH
TYpPUCTCKOTO TPOAYKTa (IIPElIOCTaBUTh ©Oa30BYI0 CTOMMOCTh TYPUCTCKOTO HPOAYKTA,
KaJIbKYJISIMIO 00s13aTENbHBIX IOIIIAT 110 TYPY U JOMOJHUTEIBHBIX YCIIYT, MEXaHU3M KOHBEpTAIUH
BaJIIOT, pacyeT MPUOBLUIN TypareHTCTBAa B COOTBETCTBUM ¢ 0a30BOM KOMUCCHUEH TypoIriepaTopa).

ITpumep 3amanus: Cymnpyxeckas napa odparuiaach B areHTCTBO JJIS 110100pa MaKeTHOTO
Typa u3 Baiero ropona B Tainann, [Ixyker. TpeboBanus - otens 5*, Ha nepBoii TMHUHU, OIU30CTh
K pa3BJIEKATENbHBIM U TOProBbIM IeHTpaM. OOOCHyHTe BBIOOp MECTOPACIIONOKEHUS OTEIs.
[TponomxurensHoCcTh Typa 10-14 nuelt B centsope. bromxer noeznku 1o 300000 pyO. Ha 1BOMX.

Kpamxue memoouueckue ykazanus

[IpoekT mo3BosIsieT MPOBEPUTH YMEHUS U BJIaJIEHUS CTYAEHTA M0 TUCIUIUINHE.



HpI/I BBITIOJITHCHUU 3TAallOB PCKOMCHAOBAHA OCHOBHAd M MOOIOJHUTCIIbHAA JIMTCpATypa
(ciCOK JTMTEepaTyphl IPEICTABIICH B pabouel mporpaMMe JUCIUTIINHEI), a TAK)Ke O(UIIATIbHBIE
MHTEPHET CalThl TOCYAAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OPraHU3aLUN.

LlIxana oyenku
OrneHka Bamnel Onucanue
CTyzAeHT poAEeMOHCTPHPOBAI CHOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHIIUH, 0OHAPYKHII BC
€CTOpOHHEe, TITyOOKOe 3HaHUE yueOHOro MaTepuana, CBOOOIHO ONEpUpyeT NPHOOPETEHHBIMU 3HAHU
SIMH, YMEHHSMH, IPUIMEHIII UX B CUTYaIIMOHHOM 3a/1aue IOBBIMIEHHOI CIIOXHOCTH M IPEIUIOKHII 1]
HMHCTBEHHO NPaBHJIbHOE pPElICHHE.
CTyzmeHT IPoAEeMOHCTPHPOBAI CHOPMHPOBAHHOCTH TUCIUIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp
4 10 OBHE! OCHOBHBIC SHAHMNA, yMEHIA OCBOCHEI HO JOMYCKAIOTCS HE3HAHTENbHbIC OLIMOKH, HETOYHOCTH
, 3aTPYAHEHUSI IPU NEPEHOCE 3HAHUM 1 yMEHUH HeCTaHIapPTHBIE CUTYaIlUH, TIPETYCMOTPEHHBIE B 3a]]
ave.
CTyzneHT 1eMOHCTPHPYET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha 6a30BOM ypOBHE:
3 8 B XO/I€ PeIICHUs 33/1a9H JOIYCTHJI 3HAYUTEIbHBIC ONIMOKH, IPOSIBUII OTCYTCTBHE OT/EIBHBIX 3HAH
Wi, yMeHHH, HABBIKOB 110 HEKOTOPHIM JIMCIUIUIMHAPHBIM KOMIETSHIHSIM.
CTyzeHT 1eMOHCTpUpPYET c(HOPMUPOBAHHOCTD AUCHHUIUIMHAPHBIX KOMIIETEHINIT Ha ypOBHE HIKE 0a3
2 6 OBOT0, TIPOSIBIISIETCS HEOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U NPEJIOKHI HEnpodeccHoHab
HOE pelIeHHe CUTYaIIMOHHO 3a1aun.
JlucuumirHapHbIe KOMITETeHIMH He copMupoBaHbl. [1posBIIsieTCst OTHOE WM HPAKTUIECKH ITOJH
0€ OTCYTCTBHE 3HaHUHM, YMEHUH, HABBIKOB. 3a/1aya He pelieHa.
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5.5 Ilepeuenn TeM pedepaToB

l.®@opMupOBaHHE KOHLENLUUU COLUAJIBHO-3TUYHOIO MAapKeTHHIa Ha MPEAIpUATHN
Typu3Ma

2. OpraHu3anysi MapKeTUHIOBOH 1E€ATENbHOCTH NPEANIPUATHUS TypHU3Ma.

3. AHanu3 MapKeTHHIOBOM BHEIIHEW CpeJibl IPEANPUATHS TypU3Ma

4. AHanu3 NOCTaBIIMKOB U IOCPEIHUKOB KAK Y4aCTHUKOB MapKETMHIOBOM MUKpPOCpEIbI
HPEIIPUITHSL.

5. AHanM3 MapKeTUHIOBOM BHYTPEHHEN Cpeibl TYPUCTCKOTO MPEIIPUATHSL.

6. MapKeTUHIOBbIE HCCIIEJIOBAHUSI TOTPEOUTENBCKOTO MOBEAECHUS B TYypU3ME JUIS
(bopMHpOBaHUS LIENIEBBIX IPYIIL.

7. AHaNIM3 KOHKYPEHTHOU CpeAbl TYPUCTCKOTO MPEIIIPUATHSA.

8. ®opmupoBaHHE MPOrpamMMbl MOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH MpPEaIpUsTHS
TypHU3Ma.

9. HHBecTHMIMOHHAas TOJMTUKA MPEANPUATUS Kak (AKTOp TOBBILICHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHpOBaHME M TO3UIUOHUPOBAHME TYPUCTCKOTO MPOAYKTa (TYpHCTCKOTO
HPEIIPUITHS).

11. bpaHIuHT B Typu3Me KaK OCHOBA IMO3UIIMOHUPOBAHUS.

12. ViccnenoBanue KU3HEHHOTO LIMKJIA TYPUCTCKOTO MPOIYKTA.

13. LleHOBasA MOJINTUKA TYPUCTCKOTO MPEAIPUATHS.

14. JIuddepennupoBanHble MOAXOAbl B IEHOOOpPA30BaHUU MPEANPUATUS TypHU3Ma
(TOCTUHUYHOTO XO3SICTBA).

15. CtumynupoBaHue cObITa KaK MapKETUHTOBBIM WHCTPYMEHT LIEHOOOpPa30BaHUS U
IIPOJBUKEHUSI B TYpU3ME.

16.  AccOopTUMEHTHO-COBITOBbIE MEXaHU3Mbl MapKETUHITOBON  NIEATENbHOCTH Ha
IPEIIPUITHH TypU3Ma.

17. AHanu3 cpeAcTB pekiIamMbl Ha PhIHKE TYPUCTCKHUX YCIYT B I. BiraguBocTroke .

18. AHanu3 MHTEpHET -peKJIaMbl Ha pPBIHKE TYPUCTCKMX yciayr B I. BiaguBocToke
(ITpumopckom kpae).

19. Pa3paboTka nporpaMmsbl IPOJABHKEHUS TYypPIPOIYKTA.

20. Pa3zpaboTka pexiiaMHON KaMIaHUHM TYPUCTCKOTO IPEIITPUSITHSL.

21. ®opMupOBaHHE CUCTEMBI JIMUHBIX MIPOJAX B IPOrpaMMe MPOABH)KEHUS TYPUCTCKOTO
PEITPUSITHSL.



22. Pa3paboTka mporpaMMbl MPOJBMXKEHUS Typa (YCIyrd) B TypU3ME€ U TOCTHHUYHOM
XO3SIICTBE.

23. TeppuTopHadbHbIii MAPKETUHT KaK HHCTPYMEHT (hOPMUPOBAHUS €TUHOTO TYPHUCTCKOTO
pojayKTa peruoHa Ha npumepe Ilpumopckoro kpas (paiiona).

24. BpicTaBouHas OESATEIBHOCTh HA PBIHKE TYPUCTCKHX, TOCTHHUYHBIX M PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. PazpaboTka mporpaMMbl y4acTUsi B BBICTABKE TYPUCTCKOTO MPEANPUATHS B KAUeCTBE
9KCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeamnpusitus (Typusma, TOCTHHUYHOTO HPEATIPHUATHSA,
HPENpUATHs OOLIECTBEHHOI'O IMTAHUS) B UMHJKEBOH IOJIUTHUKE.

27. MapKeTuHIOBOE IUIAaHMPOBAHWE HA MPEANPUATUSX TypU3Ma M TOCTHHHUYHOTO
XO0341CTBa.

28. Crparernueckoe MapKETUHIOBOE IIJIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpaMMHBIH MOAXOJ B MapKETHHIOBOM IUIAHUPOBAHUM HPENNPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IIpoBeneHue MapKETHHIOBOIO ayauTa Ha MPENNPUATHH Typu3Ma (TOCTHHHYHOTO
NPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO TTUTAHHUS).

31. JloroBopHas 1eTeIbHOCTh TYPUCTCKOTO IPEANPUATHSL.

32. Buibl 10rOBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cuctem [1s TypareHTCTB.

34. KauecTBO 00CIIY)KMBaHHS B TYpU3ME U METOJIbI €T0 KOHTPOJIS.

35. CObITOBasI C€Th TYPUCTCKOIO MPEANIPHUATHUS.

36. CtpykTypa 10roBOpa O peayiu3aluy TypIpoIyKTa.

37. MoTuBaius MEHEIKEPOB 110 TYpU3MY B TypareHTCKOM OH3Hece.

38. KauecTBo 00CIIy:)kKMBaHUs B TYpU3ME U METOJIbI €TI0 KOHTPOJIS.

39. I[loTpebutenbckue CBONCTBA TYPIPOAYKTA.

40. Xapakrepuctuka THOKux HaBBIKOB “Soft Skills”.

41. Tlcuxonoruyeckue (akToppl B OLEHKE M MOTHUBALMU IMEPCOHAA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Vcnonb3oBaHWEe UHPOPMALIMOHHBIX TEXHOJIOTUH B OPMHUPOBAHUH TYPIPOAYKTA.

43. Ilporpamma ¥ miiaH rpa@uk OpoABHXKEHUS TypIPOIYKTA.

44. Bnusinue (panuaiizunra Ha 3(pHeKTUBHOCTH MPOJAXK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHbBIH KOHTPOJIb, CYIIIHOCTh U METOJIbI BEJICHUSI.

Kpamxue memoouueckue ykazanus

CryneHT caMoCTOsATEHLHO BEIOUpaeT TeMy pedepara u3 Crmcka.

ITocne BbIOOpa TEMBI CTYAEHT MPUCTYHAET K U3YUYEHUIO MH(POPMALMOHHOTO MaTepuana.
Becb coOpannblii MaTepran 0600111aeTcss ¥ aHATU3UPYETCS.

B noknane HeoOX0MMO pacKpbITh TEHICHIIMH, POOJIEMBI U IEPCTIEKTUBBI HCCIEAYEMOT0
BOIIpOCa.

O06mwem pedepara 12-15 ctp. PaGora BeimonHsgercs Ha nuctax popmat A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOTHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanust k 0(hOpMIIEHUIO TEKCTOBOM YacTu
BBIMYCKHBIX KBAIU(DUKAIIMOHHBIX paboT, KypCOBBIX paboT (MMPOEKTOB), pehepaToB, KOHTPOJIBHBIX
paboT, OTYETOB MO IMpaKTHUKaM, JabopaTopHbIM paboram». CTpykTypa pedepara: THUTYIbHBINA
JWCT, COAEp)KaHWE, BBEIEHHE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIMCOK HCITOIB30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncToyHukoB). McTOUHMKHM pacriosiaralorcsi B MOPSIKE MOSIBICHHUS B
Tekcre (a He no andasury). [Ipu sTom He MeHee 80% UCTOYHUKOB JTOJKHBI OBITH HE cTapuie 5
net. O0s3aTeNIbHBIM TPEOOBAaHUEM IPH BHITIOJIHEHUH pedepaTa SBISIeTCS OPUTHHATIBHOCTh TEKCTa
- He MeHee 50%. 3amura pedepaTa B BuAe MyOIMUYHOTO AOKIaAa HA 5-7 MUHYT C IIpe3eHTaIUei.

Ilxana oyenku

Ornenka baner Omnucanue
5 15 CTyIeHT TpH 3aIuTe paboThl IEMOHCTPUPYET cHOPMIPOBAHHOCTD AUCIMIUIMHAPHBIX KOMIIETE
HIMI HA yPOBHE, 0003HAYCHHOM TeMO# pedepara; 0OHAPYKHUBAET BCECTOPOHHEE, CHCTEMATHYIE




CKOe€ U ITy0oKOoe 3HaHHE MaTepHuaa, UCIOoIb30Ball COBPEMEHHYIO OCHOBHYIO, IOMOIHUTEIbHY
10 JINTEPATypy U Apyrue MHPOPMALHOHHBIE HICTOYHUKH B JOCTaTOYHOM 00beMe, CBOOOIHO BiIa
neeT npohecCHOHANBHOM TEPMUHOJIOTHEN B 00JIaCTH MPECTAaBISHHBIX UCCIEI0BAHUN; OTIHYH
0 OTBEUAET Ha BCE MIOCTaBJIEHHbBIE BOMPOCHL.

CryneHT mpH 3amuTe paboTHI B IIEIOM JIEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIAILTHAPHEI
X KOMIIETEHIN Ha ypoBHE, 0003HaYeHHOM TeMOH pedepara; oOHapyKHBaeT CHCTEMAaTHIECKOe
1 nTy0OKOe 3HAaHHE MaTepHaa, NCIIOJIb30Bal COBPEMEHHYIO OCHOBHYIO, TOTIOJHATEIBHYIO JIUT
epatypy u Ipyrue HHQOPMAI[OHHBIE HCTOYHUKH B JOCTATOUHOM 00BEME, XOPOIIIO BIAJAEET I
odecCHOHATTBHOM TEPMHUHOJIOTHEN B 001aCTH MPEeACTaBICHHBIX UCCIEIOBAHUI; XOPOIIO OTBEYa
€T Ha BCe MOCTABIECHHbIE BOIIPOCHI.

CryneHT mpH 3amuTe paboTH JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHD JUCIAIUTHAPH
BIX KOMIIETEHINH, 0003HaYeHHBIX TeMOH pedepara; 0OHapYyKMUBAaeT ONPEAEICHHOE 3HAHUE Ma
3 8 TepHana, UCIIONb30Bal OCHOBHYIO, TOIOJHATENBHYIO JIUTEPATYpy U Opyrue HHHOpPMaIOHHEIe
HCTOYHUKY B HEJOCTATOYHOM 00beMe, c1abo BiIajeeT NpodhecCHOHATBHON TePMHHOIOTHEH B O
071acTH NPEACTABICHHBIX UCCIEI0BAaHNI; HETBEPIO OTBEUAET HA BCE MOCTABICHHbIE BOIPOCHI.
CryneHT mpu 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIbHBIN YPOBEHD JUCIMILIMHAPH
BIX KOMIETEHINH, 0003HAYEHHBIX TeMOH pedepara; He HCIOJIB30Ball JOMOIHUTEIbHYIO TUTEP
2 6 aTypy M Apyrue HHQOpMaMOHHbIE HCTOYHUKH; ClIab0 BiIajgeeT MpodecCHOHANEHOM TepMUHOIIO
rHeil B 00J1aCTH MIPEACTAaBICHHBIX HCCIIEJOBAaHMUIT; IJIOX0 OTBEYaeT Ha BCE IIOCTaBJICHHBIE BOIIPO
CBI.

CryneHT mpH 3amuTe paboThl JEMOHCTPUPYET HEYIOBIETBOPUTENbHBII yPOBEHb JUCIUILTHHAD
HBIX KOMIIETCHINH, 0003HAUYEHHBIX TeMOH pedepara; Iioxo BiageeT npodhecCHOHATFHON TepM
HHOJIOTHEH B 001aCTH MPEe/ICTAaBICHHBIX HCCIEI0OBaHUI; HE OTBEYAeT Ha BCE IIOCTABICHHbIE BOII
POCHL.

5.6 IIpoekT-npe3eHTaANNS

Beinosinenune npoexra «Pa3padorka nporpaMMsel Typa 1o 3aKa3y KJIHEHTa»

[Ipoekt  npennonaraer  QopMHUpOBaHME  TYpPIPOAYKTa  C  HCIOJIb30BAHUEM
MH(POPMALIMOHHBIX CUCTEM PA3JIMYHBIX TYpOIIEPaTOPOB M MOCTABIIMKOB yciayr. iToroMm npoekra
ABJISIETCS: IIPOrpaMMa Typa C Y4ETOM 3aTpaT BPEMEHHM U KAJIBKYJSALHS PBIHOYHOM CTOMMOCTH
TypupoaykTa. KanpKynsnus Typa pacCUMTBIBAE€TCS Ha BCIO TPYIIY MU Ha OJHOIO YEJIOBEKa, a
TaK)K€ YYHUTBIBACT: PacyeT TPAHCIOPTHBIX PACXOJO0B, PAa3MEILCHMS, MUTAHUS, SKCKYPCHOHHOIO
00CITy’)KUBaHUS U APYTUX YCIIYT.

B Xxone BBIMONHEHUS TPOEKTa CTYISHTHI OOOCHOBBIBAIOT: COOTBETCTBHE IMPOrPAMMBI
3aKa3y KJIMEHTa, OCHOBHBIX TYPUCTCKHUX YCIYT, BBIOOpD ONTHUMAJIbHOW TPAHCIOPTHOM CXEMBI,
no00p CPEeNCTB pa3MELIEHUs B COOTBETCTBUHM C 3asBKOHM, MOJ0Op ONTUMAJIBHOTO pPEXHUMa
NUTaHUS, OTOOP HKCKYPCHOHHBIX OOBEKTOB IOCELICHMS, COOTBETCTBHE AaTTPAaKLIMH B MecTe
npeObIBaHMs 3anpocy kineHTa. HeoOxoaumo mpeaocTaBuTh O0IIyI0 KapTy-cXeMy MaplpyTa, a
KapTy-CXeMY €XKCIHEBHBIX NEPEABUKEHUN 10 IPOrpaMMe Typa.

IIpumep 3anmanusa: Kommanus yCHENIHBIX MEHEKEPOB IPECTUKHOM KOMIIAHHH T.
BnaguBocToka B KOiaMYecTBE 6 4elOBEK, X04eT IpoBecTd 10 nHEH B DKOJIOTMYECKH YHCTOM,
yHUKaIIbHOM yroiike Poccniickont ®denepanun. KimeHTsI pacCUUTHIBAIOT HA COYETAaHUE AKTUBHBIX
BUJIOB OTJIbIXa C pa3HOO0Opa3HOW IKCKYpCHOHHON mporpammoit. IlpokuBanue Ha 6a3e oTAbIXa,
pAacCMOJIOKEHHON B )KMBOITMCHOM MECTE.

Kpamxue memoouueckue ykazanus

[IpoexT no3BOIsAET NPOBEPUTH YMEHUS U BIAJEHUS CTYICHTA 110 JUCIUIUIMHE.

IIpy BBINIOJIHEHMM DTAllOB PEKOMEHJ0BaHAa OCHOBHAs U JONOJHUTENIbHAs JUTEPATYpa
(cicOK TUTEepaTyphl MPEACTABIICH B paboUeii MporpaMMe TUCHUIUIMHEI), a TAaKKe o(UIIHaIbHBIS
MHTEPHET CalThl TOCYAAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OPraHU3aLUN.

LIxana oyenku
Orenka Babr Omnmcanne
CTyzieHT IPOAEMOHCTPHPOBAI CHOPMHPOBAHHOCTh THUCHHUIUTHHAPHBIX KOMITETEHIINH, 0OHAPYKHUIT BC
€CTOpOHHEe, y00KOe 3HaHHe y4eOHOro Marteprala, CBOOOIHO ONepUpyeT MPUOOPETEHHBIMHU 3HAHH

5 15 MU, YMEHUSMH, IPUMEHIW HX B CUTYallMOHHOH 3a/laue IOBBIMICHHON CIIOKHOCTH M MIPEIIIOKHI €1
MHCTBEHHO MPAaBMJIHOE pEIICHHUE.
CTyZeHT IPOAEMOHCTPHPOBAT CYOPMHUPOBAHHOCTS JUCIUILUTHHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
4 10 OBHE: OCHOBHBIE 3HAHMSI, yMEHHUSI OCBOEHBI, HO JJOIMYCKAIOTCSl HE3HAUUTEIbHBIE OIINOKU, HETOYHOCT

U, 3aTPyHEHUS IIPH NepeHoce 3HAHIH ¥ YMEHUH HeCTaHJapTHBIC CUTYaIlNH, IPETyCMOTPEHHBIE B 3
ajaje.




CTyaeHT 1eMOHCTPpHUpPYeT CHOPMUPOBAHHOCTb AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha 0a30BOM YpOBHE:
3 8 B XOJI€ pEeLIeH s 3a1auil JOMMyCTU 3HAYUTEIbHBIE OIIMOKHU, MPOSBUII OTCYTCTBHE OTJETIBHBIX 3HAH
Uii, yMEHHH, HABBIKOB [0 HEKOTOPHIM JTUCIMIUIMHAPHBIM KOMIETEHIHSAM.

CryzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTH JTUCIUIUIMHAPHBIX KOMITETEHIINH Ha YpOBHE HIDKe 0a3

2 6 OBOTO, IIPOSBIIAETCS HEOCTATOYHOCTh 3HAHWH, YMEHHH, HAaBBIKOB 1 NIPEVIOKIIT HENpOogecCHOHAb
HOE pellleHHe CUTYallMOHHON 3a1a4H.
1 3 JlucuuninHapHbIe KOMIIETEHINH He chopMHUpoBaHbl. [IposBiIseTCs MONHOE WM MPAKTUIECKH TTOJTH

0€ OTCYTCTBHE 3HAaHMI, YMECHUI, HABBIKOB. 3a/1a4ya HE pelieHa.

5.7 nenosas urpa

HenoBas urpa «Texnosorusi Te1eOHHBIX MPOJAK TYPHPOAYKTA»

Tema nenoBoii Urpsl - MpojaX¥a MOPCKOro Kpyusa 1o crpanam Ilepcuickoro 3anuBa amns
TYpHUCTOB U3 BraauBocToka.

Ponu - menexep 1o Typusmy, TYpHCT.

B xoxe posieBoii Urpsl 3aaua MEHEKEpa MO TYpU3MY YCTAHOBUTH JIMYHBIM KOHTAKT C
TYpUCTOM, BBISIBUTH MMOTPEOHOCTH, OMPEJCIUTh MOTUBBI U OCOOCHHOCTH JIMYHOCTH TMOKYHaTes,
MPE3EHTOBATh TYPIPOAYKT U apryMEHTHUPOBATh BHIOOP, CTUMYJIMPOBATh TYPUCTA K TIOCEIICHHUIO
oduca U MOKYIIKE.

Typuct, B cBOI0O ouepenb MpecienyeT Lelb BbITOJAHOIO M HHTEPECHOTO MaplipyTa,
JIOHOCUT 10 MEHeIkepa HHPOpMAIHI0 00 YK€ PAaCCMOTPEHHBIX MPEIIOKEHHIX, BPEMEHHBIX
PaMOK OTITyCKa U OTPaHUYEHHOCTH OOJIKETA.

Kpamkue memoouuecxue ykazanus

JlenoBas urpa 1no3BoJIsieT IPOBEPUTh YMEHUS U BJIAJICHUS CTYAECHTA [0 TUCIUILUIUHE.

[Ipy nDoAroroBke BONPOCOB M OTBETOB K WIPe pPEKOMEHJIOBaHA OCHOBHas |
JIOTIOJTHUTEIbHAS JIUTepaTypa (CHUCOK IJIMTepaTypbl MpEICTaBleH B pabodell mporpamme
JTUCIUILINHEL), O(pULIMaTbHbIe HHTEPHET PEeCypPChl TYPUCTHUYECKUX OTMEPaTOPOB.

Ilxana oyenku
OL[eHKa Bbamner BBICTABJICTCA CTYIACHTY, €CJIIM CYThb UI'PbI ObLIa NpaBWIbBHO IIOHATA, OTMEYECHO 3(1)(1)8KTI/IBHOC B3a
HUMOJICUCTBHE C APYTMMH YYaCTHUKAMH, ObLIO MPOJEMOHCTPUPOBAHO PAa3BEPHYTOC M apTYMEHTHPOBA
5 10 HHO€ M3JI0KECHUE CBOEH MBICJIH, ynorpe6neHI/Ie KJIFOYEBOM TEPMHUHOJIOTUH, B OCHOBHOM HE OLLIO Aoy
HICHO OIIMOOK B MCIIOJIL30BaHUN TEXHUK 10 IpoJaaxamM
BBICTaBIISICTCS CTYICHTY, €CIIH CYTh HUTPhI ObUIA MPABUIIBHO MOHATA, OTMEYCHO 3(PPEKTUBHOE B3aUMOT
4 8 eHCTBHUE ¢ IPYTUMH YYaCTHUKaMH, HO OBUIO POJAEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMeH
THPOBAaHHOE H3JIOKEHUE CBOEH MBICIH, OBLIO OTMEYEHO YIOTPEOJICHHE KIIOYEBOW TEPMUHOIOTH
W, HO JONYIIEHbLI HE3HAYUTECIIbHBIC OIIMOKH B MCIOJIL30BAHUH TEXHUK I10 IpoJaxamM
BBICTABJISICTCA CTYACHTY, €CJIM CYTh UT'PhI ObLTa NpaBUJIbLHO MMOHATA, OTMEYEHO S(b(beKTHBHOG B3anMoO/Jq
3 6 efCTBHE C JApyruMu ydJaCTHHUKaMH, HO BO3HUKaJIA CIIO)KHOCTU IPpU JACMOHCTPALMU Pa3sBEPHYTOT
0 W apryMCHTHPOBAHHOTO W3JIOKECHUSI CBOEH MBICIH, OBUT OTMEYEH OTpaHMUCHHBIN 3arac KIode
BOM TCPMHUHOJIOTUH, ITOIMYIICHBI OIIMOKH B MCIIOJIb30BAHNN TEXHHK 110 TIIpogaxaM
BBICTaBIISIETCS CTYNICHTY, €CIIH CYTh HIPHI ObLIa HEPaBHIIBHO MTOHATA, POSIBIICHA CJIOXKHOCTE B (hopMm
2 4 HMPOBAHHUU CBOETO BBICKA3bIBAHUS, YTO MOMEIANo 3()(HEKTUBHOMY BO3ACHCTBUIO  C IPYTUMH yda

CTHUKaMH, OTMCYCHO JIMMUTHPOBAHHOC yHOT‘peGJ’IeHI/Ie KJTFOUEBOM TEPMUHOJIOI'UHU, OOIYLICHBI O
IMHOKK B UCIOJIb30BAHUU TEXHHK 110 npoagaxxam




