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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHME HAaBbIKAMU aHaJM3a TEXHOJOIMYECKOro  Ipolecca TOCTHHUYHOTO
00cTy>KUBaHUSI.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn dopmyupoBKa
OIIOII BO, (hopmynrpoBka HWHAUKaTOpa Kon
COKpalleHHOE KOMICTCHIIUMN AOCTHKCHIA pe3yib dopmynupoBKa pe3yibTaTa
KOMIIETEHIIUU
TaTa
43.03.02 TIKB-2 : I[IKB-2.3k : P16 3HaHue | METOAMKH, CTaHAAPTHI,
«Typuzm» Crnocobex PaccuuTtsiBaer HOPMAaTHUBHO-IIPABOBBIX AKTOB
(B-TVY) OpraHu30BaTh KayeCTBEHHbIE U pa3paboTKH TypHCTCKOTO
nporecc KOJINYECTBEHHBIE IPOAYKTa
IJIAHUPOBAHUA U | TIOKa3aTe/Iu P17 YmMmenne | 000CHOBBIBAThH U pa3padaThiBaTh
yIpaBJIeHUS BHYTPEHHETO U TYPUCTCKUN MPOAYKT C yUETOM
TYypUCTCKOHI MEXYHapOIHOIO JIUHAMUKU PbIHKA U 3aIIpOCOB
JIeATENIBHOCTBIO, | Typu3Ma, oTpeOUTENeH
B TOM YHCJIE B xXapakrepusyomue | PJ[18 HaBpik | ananmsa moBeneHHs motpedHUTenen
MEXyHapoaHOM | 3¢ dexTHBHOCTD 1 KOHKYPEHTOB TyPUCTCKHUX YCIIyT
aCIICKTe ACATCIBHOCTH C y4€TOM IIPOTrHO3UPOBAHUS
TYPHCTCKOIO PBIHOYHOM CUTyalM1
TIPEATIPUSITHS

2 MecTo gucuuniannbl (MoayJsi) B ctpykrype OITIOII

Juciuninuza « TeXHOIorus U OpraHu3anus FTOCTUHUYHBIX yCIyT (MOIYNb 2)» OTHOCHUTCS K
3JIEKTUBHBIM JHUCLUILIMHAM y4€OHOTO MJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpuBeeH B Tabnuie 2.

Ta6muma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno- OOBeM KOHTAaKTHOH paboThI (Jac)
€MKOCTh
Cemectp Breaym-
Haspanne | ®opma Yacts (ODO) AypmutopHas TopHas Dopma
OI1O0IT 00yue- VI WIIH KypC CPC arTec-
BO HUs (390, (3.E) Beero Tauu




0300)
JeK. | mpak. nab. A KCP

43.03.02

0dO b1.IB.b 5 4 55 18 36 0 1 0 89 €]
Typusm

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
Tekymero Koutpods aius OPO

Kon pe- Kon-Bo yacoB, 0TBeJieHHOE Ha
Ne Ha3Banue Tembl 3yJbTaTa Popwma
- Jlex [pakr JIab CPC TEKYLIEr0 KOHTPOJIS
00y4eHus
TexHonorus oprasu3anuu
| WH(POPMAIIMOHHBIX IOTOKOB PIlI6 3 6 0 14 Pedepar, konTpoBHAS
B TOCTHHHYHOM pabora 1o BapuaHTaM
IPEANPHUIATHI
P16 Pa3zHoypoBHeBbIE 3a1auu
MapKeTHHT B TOCTHHUYHOM ’
2 6I/I3I:Iece P17, 3 6 0 15 U 3aJJaHUsI, TECTHI OT
P18 wiatopmsl Stepik
Bzaumopeiictsue
FOCTI/IHI/IJTJHLIX MIPEaNPHUATUI PG, 3a7aHUE 110 HAIHCAHWIO
3  TYDHCTCKHMI pearp P17, 4 8 0 20 pedepara, KOHTpPOJIbHAS
yp P18 pabora 1o BapHaHTaM.
OpraHu3aIusIMI
DKOHOMHYECKHE TIOKA3aTEIH
eSATETBHOCTH
i[ocmmxmﬂoro P16, 3aaHue 1Mo HAIMCAHHUIO
4 S P17, 4 8 0 20 pedepara, KOHTPOJIbHAS
pearp ’ P18 paboTa 1o BapHaHTaM.
MO3HIIUOHMPOBAHKE Ha
pBIHKE
Ponb nHHOBALIMOHHBIX
TEXHOJIOT Ui :HOBI;ILUCHMPI PJi6, 3ananue no Hancanwio
5 P17, 4 8 0 20 pedepara, KOHTPOJIbHAS
Ka4yeCcTBa TOCTUHHYHBIX
P18 paboTa 1o BapHaHTaM.
ycIyr
Hroro no tadsmue 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) A ODO

Tema 1 Texnonoeus opeanusayuu UHGOPMAYUOHHBIX HOMOKOE 6 2COCHMUHUYHOM
npeonpusimuu.

Conmepxannie TeMmbl: ABTOMAaTH3MPOBAaHHBIE CHCTEMBl OpOHHpPOBaHMA. TexXHOJIOTHH
n100abHBIX cHcTeM OpoHnpoBaHus. [IporpaMmHoe obecniedeHne I MoIyaBTOMAaTU3UPOBAHHON U
aBTOMAaTH3MPOBAHHOM OpraHU3allui CTOWKH NopThe. CepBHCHAs cUCTEMa HOMEPOB.

@opMBI M METOJBl TPOBENCHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TEXHOJIOTUH: JIEKIMOHHOE 3aHATHE: JIEKIUS C WCIIOJIB30BAHMEM IIPE3CHTAIIMOHHOTO MaTepHala.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHSA, PEIICHUE CUTYallMOHHBIX 33/1a4.

Buapl caMOCTOSATENFHOW MOATOTOBKH CTYACHTOB 1O Teme: [1onroToBka K MpaKTHYECKUM
3aHATHSAM — paboTa C 0Oa3aMu MJaHHBIX B CceTH VIHTepHET, MNOArOTOBKa COOOIEHHH C
MPE3CHTAIIHOHHBIM COIIPOBOXKICHUEM.

Tema 2 Mapkemune 6 2cocmunuyHom 6u3zHece.

Copnepxanne Tembl: OCHOBBI COBPEMEHHOIO MapKETHHra C Y4Y€TOM IepeOBOrO
OTEYECTBEHHOI0 M 3apyOexkHoro omblta. CTpykTypa IMpolecca HpoJaxH, €€ SKOHOMHUYECKHE U
NICUXOJIOTHYECKHE KOMITOHEHTHI. [IpoexkTupoBaHue (QYyHKIIMOHAIBHBIX MPOIECCOB TOCTHHHUIl U
JIPYTUX CpPEACTB pPAa3MEIICHUsS HAa OCHOBE IPUMEHEHUS COBPEMEHHBIX TEXHOJOTMWA. AHaIN3



OCHOBHBIX JKOHOMHMYECKMX I[IOKa3aTeJel Ha Makpo- M MHUKPOYpOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB W METOJOB HSKOHOMHYECKOTO aHajan3a, CHoco0aMu yIpPaBJICHHS
uH(popMalei B T100aTbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
texHosoruu: Jlekumm: Buupeoneknuu Ha 1iatdopme  Stepik, TmpakTuku: pabora  TIO
Mpe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyanMoHHbIX 3a1a4.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIO, 3aJaHUsl W BONPOCHI Il CaMOKOHTpousisi TaTdopmbl Stepik, pabdora ¢
MPE3EHTALMOHHBIMU MaTepHallaMH Kypca, TEKCTaMH.

Tema 3 Bzaumoodeticmeue cOCMUHUYHbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUZAYUIMU.

Conepxanrie TeMbl: THIIONOTHS JIOTOBOPOB Ha NPEIOCTABICHUE TOCTUHUYHBIX YCIYT.
[Tpuntumner 3 PEeKTUBHOCTH B3aMMOIEHCTBHSI TOCTUHUYHBIX MPEANPUATHNA U KOMIAHUN - CTOPOH
JIOTOBOpa Ha TPEJOCTaBICHHE TOCTMHUYHBIX YCIYyT. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
NPEANPUIATH € TYPUCTCKMMH KommaHusMmu. CTpyKTypa JOrOBOpa Ha MPEIOCTaBICHUE
TOCTUHUYHBIX yCITYT.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: TUCKYCCHUSl, PEIICHHE CUTYallMOHHBIX 3a/1a4.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3aHATHSM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

Tema 4 DOxoHomuueckue nokazamenu OesmMeIbHOCMU 20CMUHUYHO20 NPEONPUSMUSL,
NO3UYUOHUPOBAHUE HA PLIHKE.

Conepkanrie TeMbl: THIIONOTHS KaHAJIOB JUCTPHOYIIMM TOCTHHUYHOTO MpOayKTa. Poib
CEO-texHonoruif B TOCTUHHYHOM Ou3Hece. TeXHOIOTHH CTUMYIUPOBAHUS COBITA B TOCTHHHYHOM
OmsHece. BHyTpeHHUH MAapKeTHMHT B TOCTHHUYHOM mpeanpusatud. OCHOBHBIC MOKa3aTeH
HKOHOMUYECKOH 3D (PEKTUBHOCTH TOCTUHUYHOTO MPEANPUATHUS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsTHE: JEKIUS C MCIOJIb30BAaHUEM IPE3EHTALMOHHOIO MaTepHala.
[IpakTHdeckoe 3aHsATHE: AUCKYCCHUS, CUTYallMOHHBIE 33/1a4H.

Buasl caMoCTOSITENIbHOW MOATOTOBKUA CTYAEHTOB MO TEME: BBIIIOJHEHHE 3aJaHuil II0
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3amMu JTaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/Wili MMCbMEHHOTOo pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHOIO2UN 8 NOBbIULEHUU KAYeCMEd 20CMUHUYHBIX YCIYe.

Cogepxanuie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYPEHTHOTO
MPEUMYIIECTBA. THUTIONOTHS MHHOBAIMI B TOCTUHUYHOM OmM3Hece. bBeHUMapKUHT Kak HHTErpaIbHas
YacTh Tpollecca MHHOBAIMWA. BWABI OpraHW3allMOHHBIX CTPYKTYP TOCTHHUYHOTO MPEIIPUSTHUS;
(GyHKIIMOHANBHBIC TOJpa3ieNeHus. THUMOJOrus MoApasfeiNeHuid 1O (QYHKIMOHATIBHBIM |
HSKOHOMHUYECKHM TmapaMerpaM. [loHATHS «IepeKpecTHOE OOCTYKHBAHHUEY», «ICIETHPOBAHHUE
NOJTHOMOYHI. [[UKIT rOCTHHUYHOTO 00CITY)KUBaHUS. .

@opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE: JICKIHS C WCIOJIh30BAHUEM IPE3CHTAI[MIOHHOTO MaTepHaa.
[TpakTHdeckoe 3aHsATHE: AUCKYCCHUsl, CUTYAI[MOHHBIE 33/1a4H.

Bugbl caMoCTOSTETbHOM TIOJATOTOBKH CTYACHTOB 1O Teme: [IoaroToBka K MPaKTHUYECKUM
3aHATHSAM — paboTa ¢ 0a3aMu TaHHBIX B ceTH MHTEpHeT, MOAroTOBKa COOOIICHUI B YCTHOM (opme
W/WIH MIUCBMEHHOTO pedepara.

5 MeToanueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEHHI0 M peaTu3alii TUCHUTLIUHBI



(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayIUTOPHOM (OpMBI (JIGKIMU U TIPAKTHYECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs IUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M NoAroToBke pedepata. i IpoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIgHble Mocobus B (opMmMe Npe3eHTAIMOHHBIX
MaTepuasoB, 00eCIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLHUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIALUH 110 00ECIIEUEHUI0 CAaMOCTOSTENIbHON pabOThI

JlanHast nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HAlMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsl U1t TOATOTOBKH pedepaToB
. MeTonbl IeH000pa30BaHUsl TOCTUHHUYHOTO NMPOJYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTobl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIHOCTD.

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPUH.

. KBanuukanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMU IPOTPAMMHOT0 00€CTIeUeHHsI yIpaBIeHUS! HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTJINYUTEIBHBIX 0COOEHHOCTEH BUIOB HTEpHET-OpOHUPOBAHHUS.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
dbaxTopsl, BIusIONME Ha HOpMUPOBAHIE KOPITOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE OHATHS «OPTaHU3ALUOHHAS KYJIBTYypay U «IIpo(hecCHOHAIBHOE TOBEICHHEY.
OnemeHTsl, (opMmupylomue Npo(ecCHOHAIBHOE IOBEACHUE COTPYIHHKAa T'OCTHHUYHOTO
TIPEIIPUSTHSL.

12. ®opMbl B3aUMOACHCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHNS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MAapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MNPOAYKIUM TOCTUHUYHOTO TPEANpHUATHS, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NeSITETHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (DaKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO POAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM roctrenpurMcTBa. MakTopsl, BIUSAIONUE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Oo6mwem pedepara 12-15 ctp. Pabora BhmonHsercss Ha nuctax gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMIECHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJIM(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKaAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: THTYIbHBINA JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHee 10 uctouHukoB). VcTOUHMKM pacrnosjararorcsd B IOpSIKE IOSBICHUS B TEKCTE (a He
noangasury). Ilpu stom He meHee 80% HCTOUHUKOB JOJDKHBI OBITh HE cTapuie S5 JeT.
O0s3arenbHBIM TpeOOBaHUEM IPHU BBIMOJHEHUH pedepaTa sBISIETCS OPUTHHAIBHOCTh TEKCTa - He
menee 50%. 3ammra pedepara B BUAC MyOIUIHOTO JOKIAAa HA 5-7 MHHYT C MPE3CHTAIUCH.

0 NN DN AW~

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJIUI0B



[Tpu HEOO6XOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yaeOHas nHhopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUX0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
MHAVBUAYaJIbHBIE KOHCYIBTALMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTENbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; MHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAWMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILTHMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Ckob6xkun, C. C. I[IpakTika FrOCTHHUYHOIO U TYPUCTHYECKOTO MEHEJKMEHTA : yueOHOe
nocobue / C. C. CxoOkuH, JI. A. Ilonos, A. II. KoBanbuyk. — Mocksa : Maructp : THOPA-M,

2024. — 352 c¢. - ISBN 978-5-9776-0557-1. - Teker : osmextponnsii. - URL:
https://znanium.com/catalog/product/2081757 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

2.  TexHoyiorus W OopraHu3amys TOCTUHUYHBIX ycayr : yueOonuk / JI.H. CemepkoBa, B.A.
bensikopa, T.W. IllepctobuTtoBa, C.B. JlarbiHoBa. — Mocksa : MTHOPA-M, 2024. — 320 c. + [om.
MaTepuaibl [DaeKTpoHHbIH pecypc]. — (Bricmee o6pasosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : anexTponHsbIid. - URL: https://znanium.com/catalog/product/2127009
(mata obpamenus: 23.07.3783). — TekcT : 31EKTPOHHBIH.

3. UYysatkus, II. 1. Ynpapienue nepcoHaIoM rOCTUHUYHBIX TPEANPUATHN | YICOHUK IS
By30oB / II. Il. YyBatkun, C. A. T'opOatoB ; mon penmakuumeit I1. II. YyBatkuna. — Mocksa :
WznarensctBo HOpaiit, 2024. — 280 c¢. — (Boicmiee oOpazoBanne). — ISBN 978-5-534-12384-5.
— Tekcr : osnexktponHblid // OOpazoBarenvHas 1iatdopma [Opaiir [caiit]. — URL:
https://urait.ru/bcode/541243 (nara obpamenus: 22.07.2024).

7.2 [onoanumenvnasa numepamypa

1. Kapmnosa, C. B., OcHOBBI MapKeTHHTa TOCTUHHYHBIX yciyr+ellpuioxenue. | ydeOHHK /
C. B. Kapnoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 ¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 17.07.2024). — TekcT :
JJIEKTPOHHBIN.

2. Kimouesckas, 1. C. YnpaBneHue nepcoHajoM TOCTUHMYHOrO npeanpustus. Hoebie
nyTH u pemenus : mororpadus / U.C. KiroueBckas. — Mocksa : UTHOPA-M, 2023. — 208 ¢. —
(Hayunast wmbicib). - ISBN  978-5-16-111691-3. - Texkcr : osnekrponnHsiii. - URL:



https://znanium.ru/catalog/product/2061220 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

3. Moxaesa, H. I. Uanyctpus rocrenpunmctsa. [Ipaktukym : yue6Hoe mocodue / H.I.
MosxaeBa, M.B. Kammeuko. — MockBa : HNH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonanbHoe oOpaszoBanme). - ISBN 978-5-16-019338-0. - Tekct : snexkrponHsiid. - URL:
https://znanium.com/catalog/product/2098048 (nara obpamienus: 14.12.2023).

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npogheccuonanvHvle 0zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. O6pa3osarenphas miatdopma "FOPAUT"

2. Ilpuxa3 MunucrepctBa Kyasrypsl PO ot 11 uronst 2014 . N 1215 "O6 yTBepkacHUN
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHHHIIBI U WHBIC
CpelCTBa pa3MELICHHs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranmzanusamu’ - http://base.garant.ru/70843354/

3.  ®enepanbHbiif 3ak0oH "O BHECEHWH U3MEHEHUN B OTJEIbHBIC 3aKOHOJATEIbHBIC aKThI
Poccuiickoit ®Denepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
Typuctckyto  aestenbHocts" ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. DnektpoHHO-OubOIMoTeuHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpe3unentckas Oubnmmoreka wuMm. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTei) - Pexxum nocryma: https:// www.prlib.ru/
8. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE ofOecreyeHne AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOIo0 odecreyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl
- IIpoexrop
[IporpaMMHoe obecrieyeHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynsrantlnroc
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2
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43.03.02 TypusM. MexxayHapoIHBIH TypUCTCKUN OU3HEC

['on Habopa na OIIOII
2024

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

TIKB-2.3x : PaccuuThIBaeT KaueCTBEHHBIE U KON
YeCTBEHHBIC MMOKA3aTeIN BHYTPEHHETO U MEKIAYH
apoJIHOTO TYpH3Ma, XapakTepusyromue 3hHexTH
BHOCTb JICATEIILHOCTH TYPUCTCKOTO MPEAIPUSITHS

43.03.02 «Typuzm»
(B-TY)

[IKB-2 : Crioco0OeH oprann3oBathb I
poliecc IIIaHUPOBAHUS U YIIPaBICHH
s TYPUCTCKOH J€ATENbHOCTBIO, B TO
M YHCJIC B MEeXKIYHAPOIHOM acleKT
e

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «CriocobeH opraHn3oBaTh IpOIIECC IMIJIaHUPOBAHUS U YIIPABIICHUS
TYPUCTCKOH AESITENIbHOCTHIO, B TOM YUCJE B MEXIYHAPOIHOM aCIEKTE)

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe

3-
Ta

Ta

[IKB-2.3k : PaccunthiBaer kaue | P 3H | METOAWKH, CTaHAapPThl, HOPMAT XapaKTePU3yeT CIIOCOOBI H METO
CTBEHHBIE U KonuuecTBeHnble 1 | JI | am | uBHO-mpaBoBBIX akTOB pazpa6o | ABI pa3paGOTKU TyPHCTCKOTO IIP
OKa3aTely BHYTPEHHEro M MeKa | 16 | me | TKH TypHCTCKOTro IpOayKTa OZlyKTa
YHApOAHOTO TypH3Ma, XapakTep V | 000CHOBBIBAaTh M pa3pabaThIBaT | BEPHO aHANM3MPYET YCIOBHSA P
nsytomue sbdexrupnocts gear | P oo TYPUCTCKHIA IPOAYKT C yU4ETO | BIHKA TypH3Ma, BIHSIONINE HA P
C/IHOCTH TYpPUCTCKOTO HPEAIp )117 e | M AMHAMHKY PbIHKA U 3aMPOCOB | a3paBOTKy TYPUCTCKOrO MPOJY
WATHA ne | morpebuteneit KTa
p | H | anamusa nosesenns notpeGute | BepHO OLEHMBACT CYIIECTBYIONL
aB | 7eii ¥ KOHKYPEHTOB TYPUCTCKUX | YIO KOHKYPEHTHYIO CPELy C TIOM
{18 Bl | yCHOyr ¢ yueToM mporHO3MpoBaH | OIIbIO HH(OPMALMOHHBIX PECYD

K

Usl PHIHOYHOM CUTyalluu

COB

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 Paboueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

KOHTpOHpreMLIe TUTAaHUPYEMBIC PE3Y KOHTpOHpreMBIe TEMBI




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P16 3HaHue : METOAUKHU, CTaH
pil it R 1.1. TeXHOIOrMs Opranu3 JHoxmnan, cooOiieHu DK3aMeH B MNCHMEH
JapTEL, HOpMaTI/IBI—éO—HpaB AIHE HMEGOPMAHOHHBIX e Hoi popme
OBBIX aKTOB Pa3pabOTKH T
YPHCTCKOTO IPOAYKTa TIOTOKOB B TOCTUHUAHOM | Koprponbaas pabor | DK3aMeH B IMCbMEH
HpeANpUATHH a HOit hopme
Jloknazn, cooOIeHn DK3aM€eH B IUCbMEH
1.2. Mapketunr B roctun | © Hoii opme
wiHOM Gusnece KourponbHas paboT | Dk3aMeH B MMChMEH
a HOU (opme
1.3. Bsaumoneiicteue roc | AOK1az, coodimenn | DK3aMeH B IHChMeH
TMHUYHBIX Opeanpustuii | © Hoii popme
C TYPUCTCKUMH OpPratisa | Koprponpnas pabor | DK3aMeH B MHChMEH
HHAMH a HOHt popMe
1.4. Dxonomuueckue OK | JJoknaj, cooOmeHn | DK3aMeH B IUCHMEH
a3aTCIu JCATECIbHOCTU I'O e HOMN (bopMe
CTMHHYHOTO MPEATPHUATH
s, IO3UIMOHNPOBaHKe Ha | KOHTPOIBHAs paboT | DK3aMEH B HHCBMCH
DBIHKE a HOH (hopme
1.5. Ponb uHHOBAmMOHHKl | HOKIAL, coo0meHn OK3aMeH B IUCbMEH
X TeXHoJIOruii B moBbimen | © Hoif popme
MH Ka9CCTBA FOCTHHUYHEL | Koprponphas paboT | DK3aMeH B MHChbMEH
X yeayr a HOM (opme
P17 ‘YMeHue : 000CHOBBIBATH DK3aMeH B IIMCbMEH
HCKYCCHS
¥ pa3pabaThIBaTh TyPUCTC Auciy Hoit popme
KHil IPOALYKT C Y4eTOM A1 1.2. MapKeTHHT B TOCTUH .
OKIIaJl, COOOIIEHH
HAMHKH PBIHKa 1 3arpoco | MIHOM Ousmece f - Hl DK3aMeH B MAChMEH
B TIoTpeduTenen HOU (opme
1.3. Bsanmoieiicteue roc | Jiuckycens OK3aMeH B ITHCHMEH
THHUYHBIX [PEITIPUATUH Hoii popwme
C TYPUCTCKUMHU OPrafnsa | Joxnan, coobmenn | DK3aMeH B MHChMEH
TsiMI e Hoil popme
1.4. DKoHOMUYECKHUE NTOK DK3aMeH B IHCHMEH
HCKYCCHS
asatenm zesrenbHoCTH r0 | AMCKY Holl popme
CTHHHMYHOTO MPENPUATH
s, IOBUIMOHNpOBanne Ha | HOKIaz, coodmenn | DK3aMeH B MHCbMEH
PBIHKE e HOU (opme
1.5. Pollb HHHOBAUMOHHBL | JTyckyccus 3Kf’aMeH B [INCbMEH
X TEXHOJIOTHI B MOBBILIEH HO¥i opwme
1M Ka4eCTBa FOCTHHUYHDL | JToxnan, coobmenn | DK3aMeH B MMCHMEH
X ycayr e HO#t hopme
P18 Hassik : aHanu3a nosejeH DK3aMeH B IIMCbMEH

us morpebuTeneit 1 KOHKY
PEHTOB TypPHCTCKHUX yCIyT
C y4EeTOM MPOrHO3UPOBAH
Ysl PHIHOYHOM CHTYyaluu

1.2. MapKeTHHT B TOCTHH

Huckyccust

HOH (opme

HYHOM OH3HECe

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeictsue roc
THHUYHBIX TIPEANPHITAR

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

C TYpPUCTCKUMU OpraHu3a
USIMHA

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
a3aTeNy JesTEIbHOCTH IO

Huckyccust

DK3aMeH B MUCHMEH
HOU popme

CTUHUYHOT'O MPEANIPUATH




s, TO3ULUOHUPOBAHUE HA
PBIHKE

KontponbHas pabot | Dk3aMeH B THCbMEH
a HOH (opme

DK3aMeH B IUCbMEH
HOH (opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBAa FOCTUHUYHBI
X yCIyT

Huckyccust

Kontponbnas pabot | Dk3aMeH B THCbMEH
a HOH (opme

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTCHIIMH HAa JaHHOM JTame OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAIlMi TPU MOMOIIM KOJUYECTBCHHOHN OILICHKH,
BEIpOXKEHHOW B Oaymax. MakcuMmanbHas cymMma 0OauioB mo guciuruimHe (Momymo) paBHa 100
Oamiam.

O1neHOYHOE CPENICTBO
Ok3a
MeH |U1
Buy yueGHol nesTesbHOCTH JToKman/coob1 KoHTpossHas p Curyaunonnsie|s T
Pedepar Juckyccus 3a7ja4yM U 3a/1aH |IUCh |0
eHHe abora
ust MEHH |T
oif ¢ [o
opme
1
Jlexuun 10 0
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosiTenbHas padbora 10 (1)
2
[IpomexyTouHas aTTecTanus 20 0
1
Hroro 20 10 20 20 10 20 |0
0

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucTrKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUH
0 TUCIUTUTHHE TOYHOM aTrTecTalun
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTMHAPHBIX KOMIIETCHIINHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JIOTIOJHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPeIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CI0XHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUsA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHATUTHYECKHUX OINEpalMsIX, IEPEHOCE 3HAHUHU U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUTMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 324TCHOY /
or 41 10 60 S — VY crynenra He C(boIianOBaH“m JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, IIPOSBIICTCS HENO
o CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Ilpumepsl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

Kontpomnsnas padora Ne 1

1. JaiiTe cpaBHUTEIBHYIO XapaKTEPUCTUKY JIByX BHJIOB MPOTpaMMHOTO obecrieueHus (Ha
Bai Be16op).

2. PackpoiiTe KOpnopaTUBHON KyJIBTYpPbI B IPOIIECCE TPOU3BOJCTBA TOCTUHUYHOM YCIIYTH.

3. CymHOCTb r100aIbHBIX CUCTEM OPOHHUPOBAHHUS.

4. Buzpl 10roBOpoB MEXly TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. [ailite XapakTepHUCTUKY TMOHSATHIO «KOMHUCCHOHHOE BO3HArpa)/JI€HHE», TEXHOJIOTHUs
BBITIOJTHEHHUSI TAHHOTO YCJIOBUSI.

Konrtponsnas padora Ne 2

1. Cymocts CEO-TEeXHONIOTH.

2. IlpuBeauTte npuMephl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOJICKOM TOCTHHHUIIBL.

3. Posib BEHT - MEHEPKMEHTA B KaJPOBOM MOJIUTUKE TOCTUHUYHOTO IPEITPUSITHS.

4. IlpuBenure mnpuMep CHUCTEMbl MOTHBAIMU COTPYOHHKOB CIY>KOBI OSKCIUTyaTalluu
HOMepHOTO (poHma. OOOCHYHTE IPUBEAECHHOE PELICHHUE.

Kontponbnas pabota Ne 3

1. Tlopsimox neWCTBUN COTPYIHHUKOB TOCTUHUYHOTO MPENNPHUITHS TMPU OOHApPYKEHUU
3a0BITBIX TOCTEM BEIICH.

2. XapakTepUCTUKN TOCTUHUYHOM YCIIyTH.

3. Crpareruun BHEAPEHUS MEHEKMEHTA KaueCTBa.

4. Tunonorus ynpaBiIeHYECKUX PEIICHUH.

5. @aKTopsl, BAUSIONINE HA JOXOJHOCTh TOCTUHUYHOTO NPEIIPUATHS.

Konrponsnas padora Ne 4

1. I[Toxazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO NPEAIPUATHS.

2. CocTaBIsionue KOprnopaTuBHON KyJIbTYPHI.

3. 3ajau BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. Kom1uieke MOHATHH, BKIIOYAIOIINXCS B IIOHATHE «ITPO(PECCHOHATIEHOE TTOBEIACHUEY.

5. MeToap! CTUMYIMPOBAaHUS NIEPCOHANIA KOHTAKTHON 30HBI.

Kontponbnas padora Ne 5

1. CtpykTypa 1oroBopa Ha MpeA0CTaBICHUE TOCTUHUYHBIX YCITYT.

2. Tunonorusi KaHaJIOB JUCTPUOYIIMU TOCTUHUYHOTO MPOAYKTA.

3. Dransl pa3paboTKu GUPMEHHOTO CTUJIS.

4. TpeGoBaHus K CTaHAAPTU3AIUN TOCTUHUIL JTFOOON KaTErOpHH.

5. IloHsTHE M CYLITHOCTH METOJOB YIIPABJICHUS JOXOJaMU MPEAIPUATHUS.

KonTtponbnas padora Ne 6

1. Kakue noapa3zaeneHus BXOJAT B CIIyK0y ynpaBieHUsI HOMEPHBIM (GOHIOM?

2. B uém nposBisiercs crienuguka paboTsl CiIyKOblI puemMa 1 pa3MelieHus ?

3. OnpenenuTh HHTEHCUBHOCTh MCIIOJIB30BaHMS HOMEPHOTO (hOHAA TOCTHHUIIH "AcTopus",
ecli 4ucio MecT rocTuHunsl - 200, 3arpyska - 80%, KonudecTBO 0OCIYKEHHBIX 3a T'OJl TOCTeH -
16000.

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3ajaHus MO3BOJSIOT IPOBEPUTh 3HAHUSA CTYAEHTa MO JUCLUIUIMHE
(MCTIONB3YIOTCS AJIl MPOBENEHUSI KOHTPOJBHBIX PaboT, Al CaMOCTOSATEIbHON OIICHKM KauecTBa
OCBOCHMS Y4eOHOU TUCHMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu nmoucke oTBETOB Ha BOIPOCHI
pPEKOMEHJI0BaHa OCHOBHAsl M JIONOJHUTENbHAs JUTepaTypa (CHHCOK JIMTEpaTypbl NPEICTaBICH B
paboueii mporpamMme AUCITUTUITHHBI).



KonTponbHas paboTa 10DKHA KIMETh CISAYIONIYI0 CTPYKTYPY:

| TuTynbHBINA TUCT.

2 CopepxaHue.

3 BBenenue.

4 OcHOBHas 4acTh.

5 3akitoueHue.

6 CIIuCOK UCIOJIb30BAHHBIX HCTOYHHKOB.

B conepkaHuu mpUBOASTCS 3aroJIOBKU KOHTPOJIBHOW pabOThI U yKa3bIBAIOTCS CTPAHUIIBI, C
KOTOPBIX OHM HAUMWHAIOTCA. 3arojlOBKM OJMHAKOBBIX CTyINEHeW pyOpuKauuu (IesIeHus)
HEOOXOIMMO pacrojiaraTh JAPYT TOJA JAPYroM. 3aroJIOBKH KaXXIOW TMOCIEAYIOMEeH CTyNeH!
CMEILIAI0TCS Ha 3-5 3HAKOB BIPABO MO OTHOUIEHUIO K 3arojioBKaMm Mpeablayliei cryneHu. Bcee
3aroJIOBKM HAaUYMHAIOT C MPOMUCHOM OykBbI 0e3 Touku Ha KoHue. [locimegHee cCIOBO Kaxaoro
3arojioBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEpPOM CTPAaHUIBI B IPaBOM CTOJIOIE
conepkanus. Bo BBegeHHH 0OOCHOBBIBAETCS BBIOOpP TEMBI, OMpENEsieMblii €€ aKTyalbHOCTHIO,
dbopMynHpyeTcst IpodiieMa B KPYT BOIPOCOB, HEOOXOIUMBIX ISl €€ PEIICHHUS; OTPEACIISSTCS 1eITh
paboThl ¢ ee pacuwiIeHEHWEM Ha B3aWMOCBSI3aHHBIN KOMIUJIEKC 3a/1ad, MOAJEKAIIUX PEUICHUIO IS
pPacKphITUS TEMBI; YKa3piBaeTcs OOBEKT wuccinenoBanus. OO0beM BBeneHUS 1-2 CTpaHUIBI
MaITHHOTMCHOTO TeKCTa. B 3aKiIroueHnr NMPUBOASATCS OCHOBHBIC PE3YyNBTaThl, TOCTUTHYTHIC TPH
BBITIOJTHEHUH KOHTPOJBHOW pabOThl. 3aKIIOuEHUE MpPEeACTaBiIseT co00i HEe MPOCTOM MepedyeHb
MOJTyYeHHBIX PE3YJBTaTOB, a WX WTOrOBBIH cuHTE3. OO0beM 3aKIIOueHUs MPUOIH3UTEIHHO
cocTaBiisieT 1-2 cTpaHMIIbI.

Illkana oyenku

Ornenka Bamner Omnucanne

CTyIeHT BbIpa3uil CBOE MHEHHE 110 cHOPMYJIMPOBAHHOI poOIeMe U apryMeHTHpoBai ero. [lpusen
€HbI JJaHHBIE OTEUECTBEHHOM U 3apy0e)KHOM JINTEpaTyphbl, CTATUCTUYECKUE CBEJCHUS, HH(POpMALHs
HOPMAaTUBHO-TIPAaBOBOTO Xapakrepa. GakTHIeCKUX ONIMOOK, CBSI3aHHBIX ¢ TIOHMMAaHHEM IPOOJIEMBI,
HeT; Tpadudecku padota oopMIIeHa TPABHIIBHO.

5 20

Pabora xapakTepu3yercsi CMBICIIOBOI IIETBHOCTBIO, CBA3HOCTBIO U MOCIIEIOBATEILHOCTRIO H3JI0KCH
Usi; OIYIICHO He 6ojiee OHOW OMIMOKH MPpU O0BSICHEHUH CMBICIIA WIIH COAEpKaHus pooieMbl. [
sL apTYMEHTAIMU IPUBOASATCS JAHHBIC OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. DaKTHUECKHUX OIIU
0OK, CBSI3aHHBIX C TOHUMAHUEM IIPOOJIEMBI, HET.

CTyIeHT IPOBOJMT AOBOJBHO CAaMOCTOSTENIBHBIIT aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobniembl; moHUMaeT 0a30BbIe OCHOBBI M TEOPETUUECKHE 000CHOBAaHMSA BBIOpaHHOW TeMbl. [IpuBney
€HbI OCHOBHBIE HCTOYHHKH I10 paccMarpuBaeMoii Teme. JlonyieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe YJTH COZIep KaHNH IPOOJIeMbI, 0(pOpMIICHHH pabOTHI.

Pabora npencrasinsiet co0oil nepeckasaHHbIH I OJHOCTHIO EPEHCAHHBIN HCXOAHBII TEKCT 6e3
Kakux ObI TO HM OBIJIO KOMMEHTapHeB, aHanu3a. He packpbita cTpykTypa TeMsl. JloImynieHo Tpy 1l
U OoJiee Tpex OMIMOOK B CMBICIIOBOM COJICPKaHUH PAaCKPbIBAEMON MPOOIIeMbl, B 0OpMIICHUH pado

THI.

Pabora npexcrasisier coboi nepeckazaHHbII WM MOITHOCTEIO NIEPETMCAHHbIN HCXOHBIN TEKCT 6e3
1 0 Kakux ObI TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TN00 mpobiieMa He pacKphITa, JINOO 3aJaHUE HE B
BIIIOJIHSIOCH.

5.2 Ilepeuens TeM pedrepaToB

. MeTo/1p1 IeH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA
. MeToapl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOW 30HBI
. Meroas!l nccnenoBaHusl TOCTUHUYHOTO PBIHKA
. IIporpamma TQM B roCTHHMYHOW UHAYCTPUH U €€ CYIIIHOCTh
. Ponp uenoBedeckoro pakropa B TOCTUHUYHOM HHAYCTPHUH.
. KBannduxkanronnele TpeOoBaHUS 17151 COTPYJHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (YHKIIMK IPOTrPAMMHOT0 00€CIeUeHHsI yIPaBIE€HUS HOMEPHBIM (DOHIOM.
. XapakTepuCcTHKa OTIIMYUTENBHBIX 0COOEHHOCTEN BU0B IHTEpHET — OpOHUPOBAHMUSL.
9. CepBucusie ¢pynkuuun ACY.
10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpHI,
(baxTopsl, BIUsAIONME Ha HOpMUPOBAHHE KOPIIOPATHBHOMN KYJIBTYPHI.
11. OcHOBHBIE TOHSTHS «OPraHU3alMOHHAs KyIBTYypa» M «IPOPECCHOHATIBHOE
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IIOBE/ICHUE. OnemeHTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO MIPEITPUSITHSL.

12. ®opMbl B3aUMOACHUCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MApKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MPOAYKIUH TOCTHUHUYHOTO TPEANpHUATHs, Na0IMK pUJICHIIH3 B MapKETHHIOBOM
NeSITETHbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (haKTOPBI, BIUAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM rocrenpurMcTBa. MakTopsl, BIUSAIONIUE HA
BHE/JPEHNE UHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Kpamxue memoouueckue yxazanus

Crynent BbIOMpaeT TeMy pedepara Ha cBoe ycMoTpenue. Ilocie BbIOOpa TeMbI CTYAEHT
MIPUCTYTAET K U3yYEeHUIO HHPOPMAIIMOHHOTO MaTeprasa. Bech coOpaHHBIN MaTepuan 00001maeTcs
U aHAJIM3UPYETCH.

Oo6mwem pedepara 12-15 ctp. Pabora BeimonmHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TODKHO COOTBETCTBOBATh TPEOOBAHMSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKAIIMOHHBIX paboT, KypcOBbIX paboT (MPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOpaTOpHBIM paboTam». CTpyKTypa pedepaTa: TUTYIbHBIN JIUCT,
coJiep’KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOYHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBJIECHUS B TEKcTe (a HE IO
andasury). [Ipu 3ToM He MeHee 80% MCTOUYHMKOB AOJKHBI OBITH HE cTapiue 5 yieT. O0s3aTeaIbHbIM
TpeOOBaHMEM TIPHU BBINIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUYHOrO JJOKIIAa Ha 5-7 MUHYT C pe3eHTaluei.

IlIlkana oyenku
Onenka|banbl Onucanue

CTyneHT BbIpa3uil cBOE MHEHHE 10 c(hOPMYJIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeieHs! JaHH
BI€ OTEUECTBEHHOI! U 3apy0eKHOM JIMTePaTyphl, CTATUCTHYECKUE CBEACHHMS, HH(OpPMAIHs HOPMAaTHBHO-
IpaBoBOro Xxapakrepa. CTyIeHT 3HaeT U BiafeeT HaBBIKOM CaMOCTOSTEIBHON HCCIIeN0BaTeIbCKON pabo
THI [I0 TEME HCCIICA0BAHUS; METOAMHU U IPHEMaMHU aHaJIN3a TEOPETHICCKUX M/HIIN MPAKTHYECKHX acIie
KTOB H3ydaeMoii oonactu. PakTHYecKUX OMHMOOK, CBSI3aHHBIX C IIOHUMaHHUEM MTPoOIeMBbl, HET; rpaduye
cku pabora oopmIIeHa PABUILHO.

PaboTa xapaKTepHu3yeTcsi CMBICIIOBOH LEIBHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATEIIBHOCTIO H3JI0KCHHS;
JIOMYLIEHO He Oosiee OAHON OMIMOKH ITPU OOBSCHEHUH CMbICIIA WK COAEpKaHUs npobaeMsl. st aprym
4 15 SHTALUH [IPUBOASATCS JAaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpoieMOHCTpHPOBaHEI UCCIIE
OBaTENNbCKHE YMEHHS 1 HaBBIKU. DaKkTHIECKHX OMIMOOK, CBSI3aHHBIX C IIOHUMAaHUEM IIpoOeMsl, HeT. [lo
MTyIICHBI OHA-/IBE OIINOKH B 0)OPMIICHUU pabOTHIL.

CTyzieHT IPOBOUT JOBOJILHO CAMOCTOSITEIILHBIA aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONIMX IPOOIT
€Mbl; TOHUMaeT 6a30Bble OCHOBBI U TEOPETHYECKHE 000CHOBAHMUS BHIOpaHHOH TeMbl. [IpHBIICYEHBI OCHO
BHbIE HCTOYHHUKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIE WIIH COJEP
JKaHUHU TPOOIIEeMbl, 0hOPMIICHUHU PAOOTHL.

PaboTa npexacraBnser coboil mepecka3zaHHBIN MM MOTHOCTHIO TIEPETUCAHHBIN HCXOTHBIN TEKCT 0e3 Kak
5 5 ux OBl TO HH OBLTO KOMMEHTapHeB, aHanK3a. He packphITa CTpYKTYypa U TEOpETHYECKas COCTABIISIONIAs
TeMbl. JlonyIeHo Tpu uiu 6oiiee Tpex OMIMOOK B CMBICIIOBOM COJICP)KaHUH PACKPBIBAEMOIT IPOOIIEMBI,
B opopmiteHHH pabOTEHI.

PaboTa npezcTaBisier co00it MepecKasaHHbIN MM MOJHOCTHIO MIEPEMTUCAHHBIN HCXOIHBIN TEKCT 0€3 Kak
1 0 uX OBl TO HU OBLJIO KOMMEHTApHUEB, aHAIH3a, THOO0 MpobiieMa He pacKphITa, MO0 3aJaHUe HE BBITTOHSIT
OCb.

5.3 Inckyccus

['moGanu3anus MHIYCTPUU TOCTEPUUMCTBA

CoBpeMeHHbIE TEHEHIIMY HAa PHIHKE TOCTUHUYHBIX YCIIyT

CoBpeMeHHas CerMeHTalls FTOCTUHUYHOTO PhIHKA

Ponp pexnambl B rOCTHHUYHOM OH3HeEce

Bunbl pekiaaMHBIX CPEACTB, IPUMEHSIEMBIX B HHYCTPUH F'OCTEIIPUUMCTBA
Cry>xeOHbI 3TUKET COTPYIHUKOB TOCTUHUYHOTO IPEAIPUSITUS

OCHOBHBIE HalpaBJIEHUS J1EATEIBHOCTH KOMMEPUYECKON CITy>KObI TOCTUHUILIBI
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8. MapKeTHHTOBbIC UCCIIEIOBAHUS B TOCTHHHYHOM OH3HEce
9. OcHOBHBIC HAMPABJICHUSI UCTIOIB30BAHMS BEICOKUX TEXHOJIOTHI B TOCTHHUYHOM OHM3HECe
10. HanpaBneHusi MHHOBallMi B TOCTUHUYHOM OW3HEce
Kpamxue memoouueckue ykazanus
CryneHT BbIOMpaeT TeMy AMCKYCCHU Ha CBO€ ycMoTpeHwue. Ilocie BbIOOpa TeMbl CTYICHT
MPUCTYNaeT K U3y4YeHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o0Iaercs
u aHanmusupyercs. [IpencraBiieHne mMarepuaia IPOUCXOTUT B BHJE IMyOJIMYHOTO JOKJIana Ha 5-7
MUHYT. OOCYXXIeHUE AOKIIaIa TPOUCXOANT B (hOpMaTe BOIPOC-OTBET C YIaCTHEM BCEH TPYTIIIBI.
Illkana oyenku

Onenka banst Onucanue

5 20 [Ipobnema packpsiTa noaHOCTHIO. [IpoBeeH aHamM3 MPOOIEMBI C IPUBICYCHUEM JOTIOTHUTEIBHON
JUTepaTypbl. BeIBoabI 000CHOBaHBI

4 16 [Ipobnema packpsita. [IpoBeneH ananus mpoOiieMbl 0e3 MPUBICUCHHUS TOTIOTHUTEIFHON TUTEPATYDP
bI. He Bce BBIBOZIBI ClleNIaHbl 1/WITH 000CHOBAHbI

3 12 [Ipobiema packpsiTa HEe MOTHOCTHIO. BBRIBOIBI HE ClEaHBI H/WIIK BHIBOJBI HE 00OCHOBAHEI

) 3 Pabora mpescTaBIIseT MOJHOCTHIO IEPENHCAHHBIA UCXOIHBIH TEKCT 6e3 KaKuX OblI TO HU OBIJIO KOM
MEHTapHeB. BEIBOIBI HE ClIeTaHbI H/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 [Ipobnema He packpriTa. OTCYTCTBYIOT BHIBOABI

5.4 Dx3aMeHaAllMOHHBIE BONPOCHI

[TonsiTHE «KauecTBO», BUJIbI KAUECTBA.

CucTteMbl KOHTPOJISI Ka4eCTBa B TOCTUHUYHOM MPEANPUSTUH.

CTpyKTypa BOCIPHATHS YCIIyTH FOCTEM.

Kputepun xauecTBa rOCTUHUYHBIX YCIIYT.

Bubl cTparern4eckoro ynpasiaeHUs: TOCTHHHYHBIM [IPEANTPUATHEM.

@duHaHCOBas CTpaTErusi TOCTUHUYHOIO ITPEIITPUSITHSL.

XapakTepHCcTHKa CIIy>KOBbI IepcoHana B yHu(opMe.

@opMBI OITIATHI TOCTUHUYHBIX YCIIYT.

[TepedyeHb JOKyMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.

[Tepedyenb 00s3aHHOCTEN PYKOBOIUTENS CIIYKOBI dKCILTyaTallud HOMEPHOTro (hoHA.
CraTycbl HOMEpOB, IPUMEHSIOIIKECS U1 UX yUeTa.

Oco6eHHoCTH (DYHKIIMOHUPOBAHUS MPEANIPHUITHS TUTAHUS TIPU TOCTUHHIIE.
Opranuzanus aHUMalMOHHBIX YCIYT B TOCTHHHUIIE.

CocraBisomuye KOpIopaTuBHON KyJIbTYpHI.

3a/a4i BHYTPUIIPOU3BOICTBEHHBIX CTaH/1apTOB.

ITpyHLIMIIBI COCTaBIEHUS JOJKHOCTHBIX MHCTPYKIIHIA.

Opranuzanys HTHPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEAIPUSTHSL.
CepBucHas cucteMa HOMEpOB.

[TpuHIMNI B3aMMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIIOPATUBHBIX KOMITAaHUI.
TexHonmoruu ynpasieHUs: IEPCOHATIOM.

HopMupoBanue Tpyaa B TOCTHHUYHOM IPEIIPHUATHH.

TexHuka 0e30macHOCTH Ha paboyeM MecTe.

Mertob! orieHKH paboThl TOCTUHHYHOTO TIEPCOHAA.

be3puckoBbie cxeMbl pab0oThl TOCTUHUYHOTO MPEAIPUATHS ¢ TYPUCTCKUMHU KOMIAHUSIMU.
CoBpeMeHHbIe HANPaBJICHUS PA3BUTHS HHPOPMALIMOHHBIX TEXHOJIOTHH.
[TpuHUIMIIBI pa3BUTHS UHYOPMALIMOHHBIX TEXHOJIOTUN B TOCTUHUYHON MHYCTPHUH.
BHyTpeHHNII MapKETUHT B TOCTUHUYHOM NPEATPUATHH.

TexHomnorust 6eHUMapKUHTa B TOCTHHUYHON UHIYCTPUH.

®opMHUpPOBaHUE KOHKYPEHTHOI'O IPEUMYIIECTBA TOCTUHUYHOTO IIPEIITPHUATHS.
OrtaIbl NOATOTOBKY NIPE3EHTAL[MM TOCTUHUILIBI HA BBICTABKE.

OcHOBHBIE MO/JIEIM TOCTUHUYHOTO OM3HECa.

@DaxTOpBI, BAUAIOLIME HA PA3BUTHE TOCTUHHUYHOIO KOMIUIEKCA PErMOHa.

Pons MICE - meponpusituii B oOpMHUPOBaHUS TOCTUHUYHOTO MPEIOKEHUSI.
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34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

CymHocts B&B TexHomoruii B ucciieJOBAHUM FTOCTUHUYHOTO PHIHKA.
PoJib KOHCANTUHTOBBIX KOMITAHUHN B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErHOHa.
Oco0OeHHOCTH CEerMEHTALUU TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IPEINPUITUN 32 HEHaAJIeXKalllee IPEJOCTaBICHUE YCIIyT
TexHONOrYs NPUHATHUSA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMerpsl B TOCTHHUYHON UHIyCTPUH.
CrtpaxoBaHue TOCTEH B OTEIIAX.
Tunonorus ynpaBleHYECKUX PEIICHUN.
OnepaTuBHOE yIIpaBJI€HHE B TOCTUHUYHOM NPEANPUATUN
HopMmaTtuBHO-11paBoBO€ peryiupoBaHue cepTUu(UKaIi TOCTUHUYHBIX yCiIyr B Poccuu.
Llenu ceptuduxanuu.
Oransl cepTH(UKALNN.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHOIOornM ynpaBiaeHUs EPCOHATIOM.
KomnnexkroBanue kagpos.
OOyueHue u pa3BUTHE NTEPCOHATIA.
Mertob! o1ieHKH paboThI IepcoHaa.
OBotonus GUPMEHHOTO CTHJISE TOCTUHUYHOTO HPEIIPUITHS.
Otansl pa3paboTKu (UPMEHHOTO CTHJIS.
TpeboBanus k yHHPOpME.
OneMeHTsl Au3aiiHa, popMupyronye GUPMEHHBIN CTUIb FTOCTUHUYHOTO IPEANPHUITHS
HmuxeBast pexiaMa 1 MabauK puieni3
daxTopsl HOPMUPOBAHMS CUCTEMBI TPOIBUKEHUS
TexHONOrnK NpPsIMOro MapKEeTUHIa B TOCTUHUYHON UHyCTPHUH.
WHTEpHET - TEXHOJIOTUH MPOJIBUKEHUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanusi

KoHTpOsbHBIE BONPOCHI TO3BOJSAIOT IPOBEPUTH 3HAHMS CTYACHTa IO JUCLUILIMHE
(MCTIONB3YIOTCSA JJISi TIPOBENICHHSI KOHTPOJIBHBIX pabOT M MPH BBICTYIUICHUH CTYAEHTA C YCTHBIM
JOKJIQZIOM, Ul CaMOCTOSATENbHOM OILIEHKM KayecTBAa OCBOECHUs YUYEOHOM IUCHMIUIMHBI, IpH

OATOTOBKE K 3K3 aMeHy) .

HpI/I INOUCKE OTBCTOB HaA BOIIPOChBI PEKOMCHAOBAHA OCHOBHAsA HW JOIIOJIHUTCIIbHAA

JauTepaTypa (CIHUCOK JIUTepaTyphl MPeCTaBlIeH B pabouell mporpaMMe AUCHUTIINHBI).

Illkana oyenku

Ornenka | bamasr Omnucanue

OTBeT NOKa3bIBAET MPOYHBIE 3HAHUSI OCHOBHOTO COJIEP)KaHMUS N3ydaeMOH IPeMETHON 00nacT, OTINY
aercst IITyOUHOMN U MOJTHOTON PaCKPBITHSI TEMbI; BIaJeHHE TEPMHHOIOTHYECKUM arnapaTtoM; yMeHue oo
BSCHSTH CYIIHOCTb, SIBJICHHUH, IPOLIECCOB, COOBITHIH, JIeJaTh BEIBOJBI K 0000MIEHYS, 1aBaTh apIyMEHTH
POBaHHBIE OTBETHI, IPUBOAUTH IIPHMEPHI; CBOOOIHOE BIIAICHAE MOHOJIOTHIECKOH PEUbI0, JOTHIHOCTh
1 TIOCIIEA0BATETBHOCTh OTBETA; YMEHHE IPUBOANUTH IPHMEPHI COBPEMEHHBIX NTPO0IEM U3ydaeMoi 061a
CTH.

20

OtBeT, 00HAPY>KUBAIOIINH ITPOYHBIC 3HAHUSI OCHOBHOTO COZIEP KaHMSI H3ydaeMOH MpeaMeTHOH obacTu
, OTJINYAETCSI TTTyOUHON M TIOJTHOTOM PacKPBITUS TEMBI; BIIaJ€HUE TEPMHUHOJIOTUUECKUM alIapaToM; yM
15 €HHE OOBSICHATH CYLIHOCTb, SIBJICHHUH, IPOLECCOB, COOBITHH, JIeaTh BBIBOBI M 0000LIeHHS, JaBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOAUTH IIPHMEPHI; CBOOOIHOE BIIAJICHUE MOHOJIOTHIECKOH PEedblo, TOTH

YHOCTB U MOCIIEIOBATENFHOCT 0TBeTa. OIHAKO JOIyCKAaeTCs OAHA—/IBE HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHMH COJIEP)KaHMUS N3y4aeMOH IIpeIMETHON 001acTy, oT
JMYAIOIIUHCS HEJOCTATOYHOH NTyOMHOHN U MMOJTHOTON PaCKPHITHS TEMBI; 3HAHUEM OCHOBHBIX BOIIPOCOB
Teopur; c1abo chopMUPOBAHHBIMU HABBIKAMH aHANIN3a SBICHUI, TIPOIIECCOB, HEAOCTATOYHBIM YMEHHE
10 M JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IIPHBOJUTH IIPUMEPBL; HEAOCTATOYHO CBOOOJHBIM BIIaJCHUEM
MOHOJIOTHUYECKOH peubto, JOTUYHOCTBIO U I10CIIEI0BATEILHOCTBIO OTBETA. JIOIyCKaeTCsl HECKOIBKO OILI
nOOK B COZICp)KaHUH OTBETA; HEYMEHHE IIPUBECTH IIPHMEP Pa3BUTHS CUTYAIMH, IPOBECTH CBSI3b C APYT
MMM acHeKTaMU U3y4aeMoi 00IacTu.

OtBeT, 00HapY>KUBAIOIINI HE3HAHUE IPOIIECCOB N3yYaeMOH IIpeIMETHON 001acTh, OTIINYaromuiics
HETJTyOOKMM PacKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHUPOBAHHBIMHU HaBbBI
5 KaMH aHaJIM3a SBJICHUH, IPOIIECCOB; HEYyMEHUEM JIaBaTh apI'yMEHTHPOBAHHBIE OTBETHI, CIIA0BIM BIIaJIcH
HEM MOHOJIOTHUECKON PeUubl0, OTCYTCTBHEM JIOTUYHOCTH U MOCHIEN0BATENBbHOCTH. JlomycKaroTes cepbes
HBIC OIIMOKH B COJIEPKAHNH OTBETA; HE3HAHUE COBPEMEHHOH MPoOJIeMaTHKN H3ydaeMoi 00IacTH.




Pa6oTa mpescraisier coO0H nepecKasaHHbIH MM MOJHOCTHIO [IEPEIUCAHHBII HCXOMHBIH TEKCT 6e3 Kak
1 0 ux OBl TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, TM00 MpobieMa He pacKpbITa, IHOO 3aJaHNE HE BBITIOIHS
J0Ch.

5.5 lipumep npakTHUYECKUX (CUTYAIIMOHHBIX) 327124

3agaua 1. Bo BpeMst opopmiieHHs TpOLIeAypbl OKOHYATEIBHOTO pacyeTa IpHu BbI€3/e, TOCTh
OTKa3bIBaEeTCsl OIUIATUTH OYTBHUIKY IOPOTrOro ajKorois, yTBep:K/aas, 4To ee He ObUIO B MUHH-0ape.

3agaua 2. [Ilocrosmen mnpumiacuin K cebe B Homep rocThlo. Kakme jgelicTBus
aJIMMHUCTpATOpa MPEAINoaraeT Takasi CUTyalusl, €CJIM FOCThs OCTAHETCS HA HOUb?

3agaua 3. KimeHT omgatTuil MeCTO Ha TIUIATHOW MApKOBKE TOCTHUHHIBL. YTPOM OH
0OHapy’KWIJI HApanuHy Ha Ky30BE CBOETO aBTOMOOMJIS M TpeOYyeT BO3MEIICHHUs yiepoa.

3agaua 4. /3-3a Hemosmagoxk B paboTe MPOrpaMMHOTO OOeCredeHHUs MpoIeaypa
perucTpalu TocTs 3aTsAruBaercs. [OCTh BO3MyIIEH W OOBHHSET aJMUHHCTpAaTopa B
HEKOMIIETEHTHOCTH.

3agaua 5. [loctosiern Bble3:kaeT paHblIe 3alUIAaHUPOBAHHOTO cpoka. KakoBa mponemypa
oopmIIeHHS JOCPOYHOrO BbI€3/a TOCTS, MPH YCIOBHM TOJHOM MpenomiaThl YCIyr IO
OE3HAIMYHOMY pacyery.

3agaua 6. B pesynsraTte aBapum B CHUCTEME BOJOCHAOXKEHHS TOCTHUHHIIBI, MOCTOSIIBIAM
BMECTO 3a0pOHUPOBAHHOIO «JIOKCa» MOXKET OBbITh IPENOCTABIEH TOJBKO JBYXMECTHBIN
cTtanaapTHeli Homep. Kak mnpenonHectd 3Ty uHGOpPMANUIO KIWEHTaM, MHHMMHM3UPOBAB HX
HEeraTUBHYIO peakiuio. Kakue nefcTBus TOMKEH MPEeINpUHATh aJIMUHHCTPATOp, B CiIydae OTKas3a
rocreil oT pa3mereHus?

3agaua 7. YTpoMm, BO BpeMS PETUCTpalldd MHOTOYHCICHHOW TpYyNNbl TYpPUCTOB Ha
Reception moctynui 3BOHOK: TocTossen] Homepa «JIIoKe», CChUIasch Ha yCTAIOCTh MOCIE HOYHOTO
nepesneTa, 00paTHIICA ¢ ’kajo00i Ha IIIyM B COCETHEM HOMEPE.

3agaua 8. Kak mpaBUIBbHO BECTH pasroBOpP B CUTYyallMM, KOTJAa KOPHOPATHUBHBIA KIMEHT
TpeOyeT TaKyl0 CKHIKY, KOTOPYIO BBl HE MOXKETE IMpPEJOCTaBUTh 0€3 NPSAMOro yKa3aHHS
PYKOBOJICTBA.

3agauya 9. IlocTosien sxenaer MpoOUIUTh CPOK MpeObiBaHMs B BamieM otene. OHAKO ero
HOMEp B YHCJE MPOYNX 3a0pOHHPOBAH OpPraHW3aTOpaMH MEXAyHapoaHoi koHpepenuuu. Kak
BBIUTH U3 CIIOKUBILECUCS CUTyallUun?

3agauya 10. Iloctynuna 3asBka Ha OpOHMpPOBaHKWE HOMEpPA B BallleM OTEJe: KIMEHT JKEJIaeT
OCTaHOBHUTKCS y Bac cO CBOoed cembel. Kakme BOMpPOCHI clieqyeT 3aiaTh €My, YTOObI moao0paTh
HOMEp U cJeNaTh MpeObIBaHHE B TOCTUHUIE MAaKCHMajibHO KOM(OPTHBIM ISl BCEX UJICHOB €TO
cembpu?

3amaya 11. [OopHMYHBIM PEKOMEHIAYETCS COXPAHATh MECTOMOJIOKEHHE JIMYHBIX BeEIICi
KJIMEHTa BO BpeMs yOopku. Kak mocTynuTh TOpHUYHOM, €Clii Ha HE3alpaBJICHHON KpOBaTH T'OCTh
OCTaBUJI OJICKIY?

3agaua 12. Bo BpeMs yOopku HOMepa Mociie Bbl€3/1a TOCTS, TOPHUYHASI HAXOAUT B IIKady
3a0BIThIC KJIMEHTOM JOKYMEHTHl. Kak JorKHas MOCTYNUTh TOpHUYHAs? PacckakuTe O Mopsijake
paboTHI ¢ TOTEPSTHHBIMU M OCTABJICHHBIMH BEIIIAMH.

3agaua 13. Oxwupmaercs 3ae3[ BaXKHOTO TOCTS, HE TMEPBBIM pa3 OCTAHABIMBAIOIIETOCA B
BallleM oOTeJe. 3aceleHHe 3alUIaHUpOBAaHO Ha TO3JHHUN Bedep, MOATOMY HOMEpP HEOOXOAMMO
MOJTOTOBUTH KO CHY. Pacckakute, Kak OCYyILIECTBISETCS MOATOTOBKA HOMEPA, a TaKKe O TOM, YTO
HE00XO0IMMO 3HATh O MPEANOYTEHHUSIX MTOCTOSHHBIX KIIUEHTOB.

Kpamkue memoouueckue ykazanus

OO6yuaroluecs: MOJMy4aloT 3aJaHue O PEHICHUIO CUTYAlMOHHBIX 3aJad B MaJlbIX IpyInax
(3-4 uenoBeka). 3amaya oOcyxmaercss CTydeHTaMH B TedeHue 15-20 MHHYT, mOcie 4Yerou
npejcTaBiIsieTcss B YCTHOM ¢opMe c oOcyxkaeHueM pe3ynsTatoB. OIEHMBAIOTCS BIaJeHUE
MaTepuajoM Mo TeMe paboThl, MPOoQecCHOHANTBHON TEPMHUHOIOTHEH, MPEACTaBIeHNEe KPEaTHBHBIX
MOJIX0/I0B K PEHICHUIO POOIEMbIHX CUTyalluii, BADHAHTUBHOCTH OTBETOB.

LlIxana oyenku



Ouenka

Bamner

Omnucanue

9-10

BBICTABIISIETCS CTYICHTY, €CJIM CTYJICHT B COCTaBe CBOEH Masloi IpyIIIbI CIIPABUIICS C 3aaHUEM, 1P
MHHMAJ aKTUBHOE Y4acTHe B 00CYKICHHUH, IIPEICTABIII BEIBOJBI 10 3a/1a4€ W/HIIN JIOMOIHEHUS IO
BBIOPaHHOMY I'PYIITON pEIIeHHIO, TPYIIA Jaja BEpHbIH OTBET Ha BOIIPOCH! 3a/ja4l C PACKPBHITHEM B
CEX acleKTOB

6-8

BBICTABILACTCS CTYJICHTY, €CJIM CTYACHT B COCTaBE CBOCH MaJOH IpyIIIbl CIIPABUIICA C 3aJaHUEM, BH
ec BKJIaj B o0Iee pemeHune 3a1aqy, 1/ WK TPyTIa Aana OTBET, HO He TOTHOCTHIO PACKPBIB BCE ac
MEKTHI PELIEHHs, KOTOPBIE MOTJIM OBl OBITH TIPECIOKEHBI B 3a1a4e

3-5

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBEe CBOEHT MaJIoif TPyMITE! He 10 KOHIIA CIIPaBHIICS C

3aJlaHMeM: TIPHHUMAIl y9acTHe B 00CY>KACHHH, HO HE MPEICTAaBII COOCTBEHHOTO PEIIEHUS HIIH B3T
Js11a Ha TIpo0JIeMy, W/WiK TpyIa AOMyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PELICHHs, HE 110 KOHI]
a pacKpblia CyIHOCTb NPOOJIEMBI, OTUCAaHHOU B 3a/1aue

BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT HE 10 KOHIIA BBIITOJHUII 3aJaHUE: (baKTI/ILIeCKI/I HE NIpUHUMA
JI y4acTusd B 06cy)KZLGHI/II/I peueHus, u/unu I'pyria nonsiTajaach, HO HE Jiajla OTBET Ha CIIOPHYIO
CUTYalluIo, IPEACTAaBJICHHYIO B 3a/1a4¢

BBICTABJISICTCA CTYACHTY, €CJIM OH HE BBIINIOJIHUII 3a/1aHUEC, u/unm rpymnma He npeacraBujian HUKaKkor
O pe3yJjibTaTa pCUICHU 3aja4u

5.6 Ilepeyenn TeM JOKJIAAO0B, COOOIIEHUIT

Y aHAJIM3UPYETCS.

1. F'ocTuHMYHOE TIpEANpUATHE KaK MHOTO()YHKIIMOHAIBHBIA OOBEKT yIpaBICHUS
2. KoHuenuus TpaH3UTHOTO OTEIIS

3. KoHremniumsa 1eaoBoro oTess

4. KoHuenuusi KypopTHOTO OTENs

5. Cuctema knaccuuKaIyy Mo TUITOJIOTHY TOCTUHUYHBIX MPEANPHITHI
6.Crieridyika Mo3uILIMOHUPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCIYT
7.Criendpuika Mo3UIIMOHNPOBAHNS MOTEIS HA PBIHKE TOCTHHUYHBIX YCIyT
8.Crnenudrka MO3UITMOHUPOBAHUS TOCTHHOTO JBOpa (potens, 6otens, duoTens, draitens,
TYPUCTCKOH JI€pEBHU) HA PbIHKE TOCTUHUYHBIX YCIYT

9. Cucrema KiaccupUKAIMH MO CHSIHATH3AINN TOCTUHUYHBIX TIPEATIPHITHN
10.Crientu¢rika mo3umOHUPOBAHMS OM3HEC-0TENs Ha PhIHKE TOCTUHUYHBIX YCIyT
11.Cneun¢rka no3MIMOHUPOBAHUS KOHIPECC-OTENS HA PHIHKE TOCTUHHYHBIX YCIyT
12.Cnenudurka MO3UIIMOHUPOBAHUS KYpPOPTHOH (CIIOPTHBHOM, KIIyOHOW) TOCTHHHUIIBI Ha
PBIHKE TOCTUHUYHBIX YCITYT

Kpamkue memoouueckue ykazanus

CrtyneHT BpIOMpaeT TeMy cooOleHusl Ha cBoe ycMoTpeHue. [locne BbiOOpa TeMbl CTyAEHT
NPUCTYIIAET K U3yYCHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIi MaTepuan ob6o0maercs

O6bem pabobl 10-20 crnaiigoB. Bpems BhICTyIJIeHHs] B BUAE MyOJIMYHOTO MOKiIaga Ha 5-7
MUHYT C IPE3CHTalUEH.
IIxana oyenku

Ouenka

Bamisr

Ormucanue

9-10

CryzeHT BBIpa3miI CBOE MHEHHE 110 chOPMYIMPOBAHHOM TeMe U apryMeHTHpoBal ee. [IpuBeneHb! faHH
BIC OTCYECTBEHHOW U 3apyOeKHOM IMTEpaTyphl, CTATUCTHYCCKHE CBEACHMU, MH(OPMAILHs HOPMATHBHO-
IpaBoBOro Xapakrepa. CTyJICHT 3HAET U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM MCCIIeI0BaTeIbCKOMH pabo
THI 110 TEME UCCIIEI0BAaHMsI; METOJAMH U TPUEMaMHU aHAIM3a TEOPETHIECKUX W/UIIH NPAKTHYECKUX acIie
KTOB M3y4aeMoi obuacti. PakTHyeckrux OMMOOK, CBI3aHHBIX C HOHHUMaHUEM ITPpoOJIeMEL, HeT; Tpadude
cKku paboTta opopMIICHA TPABUIBHO.

7-8

Pabora xapakTepu3yeTcsi CMBICIOBOM LETbHOCTBIO, CBI3HOCTBIO U MTOCIIEI0BATEIEHOCTIO N3JI0KEHYS,
JIOMYIICHO He OoJiee OHOW OMIMOKH MPU OOBSCHEHUH CMBICIIA WIIK COJICPXKAaHUS MPpooieMbl. [ aprym
CHTALUK IPHUBOISTCS JAHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [[pOAEMOHCTPHPOBAHBI HCCIIET
OBaTENbCKHE YMEHHS 1 HaBbIKU. DaKTHIECKHX OLIMOOK, CBSI3aHHBIX C MOHUMaHKUEeM Ipobiembl, HeT. J{o
MyIICHbI OJTHA-/IBE OIIMOKH B 0)OPMIICHUH PabOTHI.

CTyIeHT MPOBONUT AOBOJBHO CAMOCTOSITENBHBIN aHAJIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOMINX MPOOIT
€MbI; TOHUMAET 0A30BbIC OCHOBBI M TEOPETHYECKUE 000CHOBAHMS BBIOPAHHOM TeMbI. [IpHBIICUECHBI OCHO
BHBIE NCTOYHUKH 110 paccMaTpuBaeMoi Teme. JlomynieHo He Goee AByX OMIMOOK B CMBICIIE HIIN COIEp
JKaHUU MPOOIEMbI, 0QOPMIICHUU PabOTHL




2-3

Pa6ota npecrasisier coO0M MepecKka3aHHbI WM HOJHOCTHIO NEPENUCAaHHBIH HCXOHBINH TEeKCT 0e3 Kak
ux ObI TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpbITa CTPYKTypa U TEOPETHYECKas COCTABIISAIOLIAL
TeMsl. JlomyiieHo Tpu win 0oJee Tpex OMUOOK B CMBICIOBOM COACPKAHUU PacKpbIBaeMOii IPoOIIeMbl,
B 0(hOpMIIEHHH PaOOTEL.

PaboTta npeacrasnser coboil nepeckasaHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIN HCXOJHBIA TEKCT 0e3 Kak
ux OBl TO HU OBIJIO KOMMEHTAapHEB, aHAIN3a, JIN00 NpobiIeMa He pacKphITa, JIMOO0 3a/laHNe HE BBHIIOJIHSLII
0Cb.
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