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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro  W3ydeHHMs  JUCHMIUIMHBI  ABIsieTcss  (opmupoBaHue y  OakalaBpoB
COOTBETCTBYIOIIIMX TEOPETHUECKUX 3HAHUH W MPAKTHYECKHMX HABBIKOB II0 YIPAaBIICHUIO
XO3AHCTBEHHBIMH M COLUAJIbHO- IKOHOMHUYECKHMMHU IIPOLECCAMM, TTOHMMAHHS COBPEMEHHBIX
TEHJAEHIMA B 00JAaCTH MPOJAX M TPHUHATUIO NPABWIBHBIX YIPABICHUECKUX PEIICHUH B
HpeANPUHIMATEBCKON IS TETbHOCTH.

B nporuecce u3yuenus Kypca pemaroTcs ciae yonme 3a1aun:

- copMHUpOBATh MOHMMAHUE CYIIHOCTH, NMPHUHLIUIOB, QYHKIUA M 3a7ad yHnpaBICHU
POIaXKaMu;

- 03HAKOMHTB C POJIbIO U PA3BUTHEM IPOJaK B MAPKETHUHTE, IIOBEICHUEM ITOKYIaTeNlel 1
CTpaTeTUEH POJAK;

- OCBOUTH 3HAHUS OTHOCUTEIBHO OPTraHM3AIUH CIYXOBI CObITA, IPOJAX U TPEOOBAHHUN K
npo¢eCCHOHATBLHON KOMITETEHIIMH CTICUATUCTA MO IPOJAAXKaM;

- copMHUpPOBATH 3HAHUS O KaHAJIAX M MPOJIBIKEHUHU MPOAAXK, O MOTHBALIMH U ITOJTOTOBKE
KaJ[pOB, O MPOTHO3UPOBAHUH 0OBEMOB IIPOIAXK;

- 03HAaKOMHUTH C OTBETCTBEHHOCTHIO MEPCOHABHBIX MPOJayKax M YIPABICHUS KIFOUEBBIMH
KJIMEHTaMH, OCHOBaHHBIX Ha B3aMMOOTHOLICHUAX, MHPOPMALIMOHHBIX TEXHOJOTHSX B MPOJAKaX;

- IPUMEHATh NMPAKTUYECKUE TEXHOJIOTUH IO OPTaHM3aLUH MPOJAX C HCIOJIB30BaHUEM
MapKETUHTOBBIX ITOJIX0JIOB;

- chopMHpOBaTh NMPAKTUYECKUE HABBIKH 110 HCIIOJH30BAHUIO 3HAHUI 110 YIPaBICHHIO
IPOIaXaMH JJIsl IPABMIIBHOM OpraHU3aliuy MPOJIaK M OI[CHKH WX 3 (HEKTUBHOCTH.

[TnanupyemMbIMH pe3yinbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yYMEHUS, HaBBIKU. [lepeueHp MIaHUPYEeMBIX Pe3yJbTaTOB OOYUEHHS 10 AWCHUILTUHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMH OCBOCHHs 00pa30BaTEIbHON MNpPOrpaMMBl,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Y4eHUS TUCIUTUIUHBI (MOIYIIS)

Pe3ynbraTbl 00y4YeHUs 110 AUCIUTUINHE
Konu Kon n
Hassanue hopmynupoBka
OIIOII BO, opmynmposka UHIUKaTOpa Koz
COKpAIICHHOC KOMIIETEHIINN JAOCTUIKCHUSA peE3YIIb cDOpMyJ'H/IpOBKa pe3yiibTara
KOMIETEHIINN
TaTa
38.03.02 IIKB-2 : INIKB-2.2x : P/l 3HaHHE | OCHOB peaM3aIiH IPOEKTOB
«MenemxmenT» | Criocoben Hcnone3zyer JUISL MAJIOTO M CPEIHETo OM3Heca
(b-MH) pa3pabaTbIBaTh U | COBpEMCHHBIC C y4eToM IU(pOBOH
peanu3oBbIBaTh (hopmbI IIpostak TpaHc()OopMaIKi SKOHOKMHUKH
MHBECTHIUOHHBIE | TIPU peaTnu3aniu PA2 | Ymenue | paspabarsiBaTh U
HPOCKThI JJIA WHBECCTUIIMOHHBIX PCeaIM30BBIBaTh MPOCKTHI A1
MaJoro u MPOEKTOB MaJIOTO M CpetHero Ou3Heca ¢
CpeiHero Y4E€TOM PErMOHaIbHON
ousHeca PBIHOYHOU CTICTU(DUKHU H
UCIIOJIb30BaHKHEM LI(PPOBBIX
TEXHOJIOT Uil
PI3 HaBblk | MCHONIB3YyET COBPEMEHHBIE, B
TOM uucie nudpoBsie,
TEXHOJIOTHH MPOIaX MPH
pea3anuy HHBECTUIIHOOHBIX
MIPOEKTOM JIJISI MAJIOTO |
cpeqHero OusHeca

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUITMOHHBIX
POCCHICKUX JTyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.



Tabmuua 1.2 — [{eneBble OpueHTUPHI BOCTIUTAHUS

BocnuTarteabHbIe 3a1a4H

DopMUpPOBaHUE LICHHOCT e

IeneBble OpUEHTHPHI

DopMuUpoBaHMeE TPAKIAHCKONH MO3MLMH U IATPUOTH3MA

CDOpMI/IpOBaHI/Ie YYBCTBaA ropJ10CTHU 3a
nocTwxkeHus Poccun

Bzaumonomors u
B3aMMOYBayKE€HUE

AXTUBHas KU3HECHHAS o3unuAa

®opMupOBaHUE

AyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

BocnmTanne HpaBCTBEHHOCTH,
MHJIOCEPANS U COCTPATAHUS

Bs3aumomnomors u
B3aHMOYBaXKEHUE

J1o6poskenaTebHOCTh |
OTKPBITOCTh

DopMHUPOBaHUE HAYYHO

o MUPOBO33PCHUA U KYJbTYPbl MBINLJICHUS

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U
YMEHUS peliaTh HeCTaHAAPTHBIC 3a/1a4H

CozunaTenbHblil TPy

JMCIUIIMHUPOBAHHOCTD
I'nOKoCTH MBIIILIEHUS
MHUIIMaTUBHOCTH

dopMUpOBaHNE KOMMYH

HKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Pa3Butne ymenus apdextuBHo 00maThHCs
U COTPYIHHYATh

CozunaTenbHblil TPy

J106poskenaTeIbHOCTh U
OTKPBITOCTD

DopMHupOBaHUE HABBIKOB ITyOJIMIHOTO
BBICTYIIJICHUS ¥ NIPE3CHTAI[M CBOUX HUIEH

CozunaTenbHblil TPy

BHUMaTeIbHOCTE K IETAIISIM
['uOKOCTH MBIIILICHUS
WHauBuayanbHOCTh

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HucuunnuHa «TexHOIOTMH MpoAaxk» OTHOCHTCS K ONOKY AMCUMILIAH IO BBIOOPY
yueOHoro 1utana. [IpumoOpeTeHHBIE B XOJ€ H3Y4YEHUS JAHHOW AUCIUIUIMHBI KOMIETEHIIUN
HEOOXOIUMBI JJISl TMOCIEAYIOIIEr0 M3YyUYeHUsl NUCHUIUIMH KOHOMUYECKOW M yNpaBlIeHYECKOU

HaIpaBJICHHOCTHU.

3. O0bem AuCHUNIMHBI (MOAYJIS)

O06bemM auCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacoB, BBIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (Mo BUIaM

y4eOHBIX 3aHATHUI) U HA CAMOCTOATENbHYIO paboTy, IpUBENIEH B TabauIe 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
HasBanune (D60p M? Yactb "(?](20) AVIHTODHAS Bueaynu- CPC (D:TPM?
OIIOIT BO obyue VII n3 (Dg)p ¢ yATopHa TOpHas arrec
Hi C()3 (Dd) B3.E.) Bceero Tarta
nek. | npak. | ma6. | TIA | KCP
880302 | 650 | BIB 6 3 s5 [3 | 18| 0o | 1] 0| s 5
MeHeKMenT




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyero KouTpos st OO

Ko pe- KoJ1-Bo yacoB, 0TBeJIcHHOE Ha Dopma
Ne HasBanune Tembl 3yJIbTaTa P
Jlex [pakr JIa6 CPC TEKyIIEero KOHTPOJIS
00y4eHUs
BBenenne B JUCIUTUINH cobeceoBanue,
1. " y Pl 4 2 0 3 JMCKYCCHUs1, KOMaHIHas
TexHOMOTHY TpOIaK
pabota
Crpareruu npoaax cobecentosanwe,
2 p P ) PJI1 4 2 0 6 JIUCKYyCCHUSl, KOMaHIHas
MapKeTUHT U IPOoAaKu
paboTa
Texuomorus npogax: coGeceoBatue,
3 P ’ P12 4 2 0 6 JICKYCCHUs1, KOMaHIHAs
OCHOBHBIC TIPOIICCCHI U STAITb
pabora
OmnepaTUBHOE yIIpaBICHHE cobecenoBatie,
4 p yup P12 4 2 0 8 JIUCKYyCCHSl, KOMaHIHas
PO JaXKaMu
pabota
HcTounukn moucka
MTOTEHLUAIBHBIX cobeceloBaHuE,
5 | mokynareneit u cmocoObI UX P12 6 2 0 8 JIUCKYyCCHSl, KOMaHIHas
MIPUBJICYHUS, YACPKAHUS, pabora
BO3BpaTa
MeTo/IbI ¥ TEXHUKA JTMYHBIX
MPOJAX: KIIOYEBbIC TEXHUKU
MpoaaBHa-mpoQeccHoHIa.
cobecetoBaHKE
6 | YmpaBineHue OTHOIICHUSIMH C P2 6 4 0 8 A o
JIHCKYCCHsl, Kelic-3a1a4n
KITIOYEBBIMU KJIMEHTAMHU.
IIpomaxu: xkauecTBO ToBapa u
00CITy)KHBaHUE
TexHOMOTHS AEIOBBIX coBece0BatIe, Keiic
7 | meperoBopos. lenoBsie Pa3 4 2 0 8 sanaun ?
MPEe3eHTALNN
HudopmarioHHbIe
TEXHOJIOTHHU B MPOIaXKax.
8 HuTepHeT TOpross. PIB3 4 2 0 6 cobecetoBaHKeE, Keic-
CoBpeMeHHbIEe TEH/ICHIHN 3a/1a4M
Pa3BUTHS TEXHOJIOTHN
POIAXK
HToro mo tadaume 36 18 0 53

4.2 Copep:xanue pa3aejioB U TeM AUCHHILTHHBI (Moayas) aisas ODPO

Tema 1 Bseoenue 6 oucyunauny "Texnonoeuu npooasxc”.

Copepxanuie Tembl: [Ipoaxka — moHATHE, COBPEMEHHBIE KOHIIEMIINH, CYIIHOCT. [Ipogaxka
— KaKk OCHOBHOW BHJ{ JIEATEIIBHOCTH COBPEMEHHOTO KOMMEPYECKOTO MPEANPHUSATHS; YIaCTHHKH
mpolecca MpoiaXKu, TPH KOHIICTIIIUY POAaKH, 0COOEHHOCTH MPOJAXKH TOBAPOB U YCIIYT.

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHIATHH 1O TeMe, NMPUMEHSeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: JEKIIUM U TPAKTUKHU, JUIS 3aHATUN HCHOIB3YETCs] MPEe3CHTAIIMOHHBIA MaTepuall,
BUJICO-MaTEpHUaL.

Bunel camocTosITensHOM TMOATOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMH W WHGOPMAIMOHHBIMH  00pa3oBaTeIbHBIMH  pecypcaMH,  JJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3bC «HanumonaneHblii 1mHQpoBOil  pecypc
«PyKOHT»»).



Tema 2 Cmpameeuu npooasic. Mapkemune u npooasxicu.

Copnepxanue TeMbl: ba3zoBsie cTpareruu npojax. MapkeTuHr u npogaxu. busnec-monenu
Y UX pOJIb B peaIM3alliy CTPaTernu MapKeTUHra u npojax. LleHnoctHoe npennoxenue. Metoabl
BO3/ICICTBUS Ha pa3jIMyHble IPYMIbI NOKynarenae. [IpuHIMIBI KOHKYPEHTOCIIOCOOHOCTH.

@opMbl 1 METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHM: JEKIUN U IMPaKTUKH, JUIs 3aHATUN HCIHOJB3YETCSl NPE3EHTALMOHHBIA MaTepuall,
BUJIEO-MaTepUall.

Buasl camMOCTOATENBbHOM MOATOTOBKM CTYAEHTOB IO TeMme: paboTa ¢ 3JIEKTPOHHBIMU
U3IaHUSIMU U WHGOPMAlLMOHHBIMU  00pa30BaTEIbHBIMU  PECcypcaMu,  DJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu  (OBC  [Opaiit, 3BC «HanmonaneHbIl 1HQPPOBOI  pecypc
«PykoHT»).

Tema 3 Texnonozus npooasic: 0OCHOBHbLE NPOYECCHI U IMANDL.

Coneprxanue TeMbl: XapaKTEpUCTHKAa OCHOBHBIX ATAIlOB Mpojax. TexHoJorus "BOpoHKa
nponax". OuudpoBsiBaHKe OU3HECA.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIUM U TMPAKTUKHU, JUIS 3aHATUN HCHOIB3YeTCsl MPE3CHTAMOHHBIA Marepua,
BUJICO-MaTEpUAL.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTCILHBIMH  pecypcamMH,  JJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3bC «HauumonaneHblii 1mudpoBoit pecypc
«PyKOHT»»).

Tema 4 Onepamuenoe ynpagnenue npooadcamu.

Copep:xanne Tembl: Konuenuus ynpasnenus npojaxamu.[Iporecc 3axiroueHus CAeIKu.
Craguu nporiecca 3aKJIFOUEHUS CAEIKU. YTIPaBICHUE OTAEIOM MPOJIAK.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: JEKIUU W IMPAKTUKU, JUISI 3aHATUN HCIIOJIb3YETCsl MPE3EHTAllMOHHBIM MaTepuail,
BUJICO-MaTEPUA.

Bunel camocTosiTensHOM MOATOTOBKM CTYJIEHTOB IO TeMe: pabdoTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HMHQOPMAIMOHHBIMH  00pa3oBaTeNbHBIMM  peCcypcaMM,  3JIEKTPOHHO-
oubmoreunsiMu  cuctemamu (OBC  IOpaiit, DbC «Hamumonaneneii 1udpoBoit  pecypce
«PyKOHT»»).

Tema 5 Hcmounuku noucka nomeHyuaibHbix noKynamesneu u cnocoovl ux npueiedtus,
yoepacanus, 6036pama.

Copepxanne Tembl: @DYHKIMM MEHEIKEPOB IO MpojakaM. VICTOYHMKHM TOMCKa
NOTEHLMAIbHBIX MMOKyNaTenaei. Touku KOHTaKTa U UX pojb B pojaxax.CTpareruu npuBjieyeHus
NOTEHIMANbHBIX MOKynarened. Kananbl npuBieueHus, yaepKaHUs U BO3BpaTa MOKYMAaTeleu.
MeTto/1bl cTUMYIUPOBAaHUS CObITA. METO/AbI OBBIIEHUS JOSJILHOCTH MOKYTIaTEIeH.

@opMbl U METOABI IMPOBEACHUS 3aHATUH MO TeMe, NMpUMEHseMble 00pa3oBaTelbHBIE
TEXHOJIOTHH: JEKIUN U MPaKTHUKH, JUIs 3aHATUH HCHOJB3YETCsl NMPE3eHTALlMOHHBIM MaTepuail,
BUJIEO-MaTEpUal.

Bunel camocTosiTensHOM MOATOTOBKM CTYJIEHTOB IO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HMHQOPMAIMOHHBIMH  00pa3oBaTeNbHBIMH  pecypcamMH,  DIIEKTPOHHO-
oubmmorteunsiMu  cuctemamu (OBC  IOpaiit, DbC «Hamumonanbnplii 1mm@poBoi  pecypce
«PyKOHT»»).

Tema 6 MemoOvi u mexHUKA JUYHBIX NPOOAdC: KIlouesble MEXHUKU npooasya-
npogeccuonna. Ynpasienue omuoweHUAMU C KIouegblMu Kiuenmamu. llpooasicu: xauecmeo
moeapa u 00cuyxHcusanue.



Copepxanne Templ: Jluunas nponaxa. ba3oBblii UMHCTpyMEHTapuil mpojaaBLa-
npodeccuonana. KirodeBble TEXHMKHM MNpoJaBla-ipodeccuoHana. TeneMapKeTHHI-KIoYeBas

TEeXHHWKA TmpojaaBua-npodeccuonana. KiroueBble KIMEHTHI - METOJbI YIPABICHUS WM.
PopMHUpPOBAaHUE MAPTHEPCKUX OTHOUIEHUM C KJIMEHTAaMU IO CO3/JAHUIO U MPOJBHKEHHIO HOBBIX
MPOAYKTOB.

@opMbl U METOJBI IPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHM: JIEKIIMM U TMPAKTHKHU, JUIS 3aHATUN HMCHOJB3YeTCs MpPE3EeHTAlMOHHBIN Marepua,
BUJICO-MaTepral.

Bunbsl camoCTOSITENEHOW TOATOTOBKM CTYJAEHTOB IO TeMe: paboTa ¢ 3IEKTPOHHBIMH
U3aHUSIMU U HMHGOPMAlMOHHBIMU  00pa3oBaTeNIbHBIMM  pecypcamMH,  3JIEKTPOHHO-
oubmuoreunsiMu  cuctemamu  (OBC  [Opaiit, 3BC «HanmonaneHbIl 1HQPPOBOI  pecypc
«PykoHT»).

Tema 7 Texnonoeus 0enosvix nepe2o8opos. /lenosvie npeseHmayuu.

Conepxxanne Tembl: OOmas XapakTepUCTHKa MAEJOBBIX IeperoBopoB. [lonroroBka u
OpraHu3aiys J1eJoBbIX neperoBopoB. OCHOBHBIE ATalbl EperoBopHOro mpouecca. [logroroska
Mpe3cHTAlMA: OCHOBHBIC OJTambl. [IpoBenenue mnpeseHTtaruu. [11aGmoHBI KOMMEPUYECKHX
Mpe3eHTAlNi B TEXHOJIOTUYU POAAXK U JENIOBBIX neperoBopax. [IporpaMMHO-MHCTpyMEHTAIbHOE
oOecrnieyeHue AJis NOArOTOBKU MTPE3ECHTALINH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JICKIIUU U TIPAKTUKH, JUTS 3aHITHIA UCIIONB3YETCSI MPE3CHTAIIMOHHBIN MaTepHall.

Bunel camocTosiTensHOM MOATOTOBKM CTYIEHTOB MO Teme: padoTa ¢ 3JIEKTPOHHBIMH
U3JIaHUSIMH W WHGOPMAlMOHHBIMH  00pa30oBaTeILHBIMH  pecypcamMH,  JJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3bC «HauumonaneHbiii 1mudpoBoit pecypc
«PyKOHT»»).

Tema 8 Hngopmayuonnvie mexnonocuu 6 npooadxcax. Humepnem mop2o6is.
Cospemennvie menoenyuu paseumus MexHoI02uu nPooadic.

Conepxxanne Tembl: MHpOpMaMOHHBIE TEXHOJOTMM B OW3HECE HW  MpoAaXKax.
Knaccugukanus 6uzHec-mojieneit B 31eKTpoHHON kommepiui. CRM-crctembl: OCHOBHBIE OJ0KH
U UX Xapakrepuctuka. Beioop u BHeapenne CRM-cucremsl juig mHTEepHET-MarasuHa. Oomue
pPEeKOMEHJAlMU 10 OHJalH-OM3Hecy. Tumbl METpUK M H3MEpeHUH. YpOBeHb OHJIANH-
BOBJICUEHHOCTU KJIMEHTOB. COBpEeMEHHbIE TEH/IEHIIMU B MpOJakax. YIpaBIeHUE pelyTaluei B
CeTH.

@®opMbl U METOJbI HPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TE€XHOJIOTUM: JEKUUU W IMPAKTUKH, JUIs 3aHATUN HCIOJB3YETCS NMPE3EHTALMOHHBIA MaTepuall,
BH/JICO-MaTepHall.

Buasl caMoCTOSATENBbHOM MOATOTOBKM CTYAEHTOB IO Teme: paboTa ¢ 3JIEeKTPOHHBIMU
U3JIaHUSIMU UM HMHGQOPMAalMOHHBIMU  00pa30oBaTEeNIbHBIMM  pECypcaMH,  3JIEKTPOHHO-
oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3BC «HanumonaneHblii 1mudpoBoit pecypc
«PyKOHT»»).

5 Meroauyeckne YyKazaHUsl sl OOY4YalOIUMXCH MO0 M3YYEHHMI0 M peaTu3auuu
AUCHHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAlIIMMCH 10 M3YYeHHI0 IMCHUIVIMHBI W 1O
o0ecne4eHn 0 CaMOCTOoSITeJIbHOM padoThI

JI71st cTyieHTOB 04HOM (hOpMBI O0yUEHHUSI B KJIacCe TMPOBOISATCS JICKITMOHHBIC 3aHSATHS, HA
KOTOPBIX PACCMaTPUBAKOTCSI OCHOBHBIE TEOPETUUYECKUE BOMPOCH! JUCLMIUIMHBI U IPAKTUYECKHUE
3aHATHS, TJI€ MO/ PYKOBOACTBOM MpEIojaBaTessi 00CYXKTAIOTCS W3yYEHHBIE TEMbI, PEIIAfOTCS



MPAKTUYECKHUE 3a7aud, Pa3OMparOTCs KOHKPETHBIC CUTYAIlMH. 3aJaHUs IS CaMOCTOSTEIbHOMN
BHEAYJAUTOPHON paOOTHI BBHIMIOJHSIOTCS B BHUJE WHIWBUIYAIbHBIX JOMAIHUX 3aJaHUN B
MMCbMEHHOM BHJI€ U CIIAIOTCS MPETOAaBaTeNIo.

JI71s1 TOATOTOBKHM K JICKITMOHHBIM 3aHATHUSIM CTYICHTBl MOTYT M3y4aTh PEKOMEHIOBAaHHBIC
MCTOYHMKY JIuTepaTypsl. [locie nexkuuu npu noAroToBKe K MPaKTUYECKOMY 3aHSITHUIO CTYIEHTHI
JIOJDKHBI YTIYOJIEHHO M3Yy4YWUTh OCHOBHBIE BOMPOCHI TEMBI, UCIOJB3Ysl ISl ATOTO MPE3CHTAIINH,
MaTepHuabl JJIsl YTEHUS U JPYrUe peKOMEHI0BAaHHBIC UCTOYHUKH.

CamocrosiTenpbHass pabdoTa CTYACHTOB IIPEAYCMaTpPUBACT BBIMOJIHEHUE YIPAKHCHHMH,
HamucaHue »scce, aHanu3 KoHKpeTHhIx curyauuid (KC), moaroroBky wuH(pOpMaIMOHHBIX
coOOIIeHUH. 3a1aHus 110 AUCITUTUTMHE BBIIAIOTCS CTYJEHTAM Ha KaXKIbI CeMHUHAp.

Jist cTyIeHTOB 04HO# POopMBI 00yUEHUS TI0 KypCy MPEAYCMOTPEHBI 1BA aTTECTAIIUOHHBIX
TecTUpoBaHUs (arrectanus 1, aTrecTanus 2) A KOHTPOJS KadyecTBAa OCBOCHHUS JUCITUTIIMHBI.
Kaxnprit Tect npeaycmarpuBaeT 1 MOMBITKY, BpeMsi NpoxoxjaeHus 30 MUHYT, MakCUMaJlbHas
ouenka 10 0ayutoB Ha 1 arrectanuu, 20 6amIoB Ha 2 aTTECTALUH.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pPOBbSl U HHBAJU0B

[Tpr HE0OXOIMMOCTH OOYJAIOIIMMCS U3 YUCJIA JIUI] C OTPAHHYECHHBIMUA BO3MOYKHOCTSIMU
3JI0POBbSI 1 HHBAJIMJIOB (110 3asBJICHHIO 00YYAIONIET0Cs) MPEIOCTaBIsIeTCs yueOHas
uH(pOpMAIUs B JOCTYIHBIX (POPMAX C YIETOM MX WHAUBUIYATbHBIX ICUXO(PDU3HIECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3pEHUS: B TIe4aTHOU (hopme yBennyeHHBbIM pUupTOM; B hopme
AJIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAJIbHbIE ~ KOHCYJIbTAalMU  C  [PHUBJICYECHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHBIC 331aHNS, KOHCYIbTAIIMH U JP.

- IS JIII ¢ HAPYILIEHUSIMU CITyXa: B leyaTHOU ¢opMme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHAMBUAYaJIbHbIE KOHCYJIbTAlUM C TPUBJICUYECHUEM CYpPAOINEPEBOJUMKA; WHIAUBUAYAJIbHbBIE
3a/1aHusl, KOHCYJIbTAllMU U JIP.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JBUTATEJILHOTO afmapara: B ne4atHoil oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; MHINBUyaJIbHbIE 3a/JaHUs, KOHCYJIBTALlUU U JIp.

6 ®oH OLEHOYHBIX CPEACTB VIS NPOBEAeHUS TeKYIIero KOHTPOJIsi M MPOMeKyTOYHO
aTTrecTanyy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmu 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCIUTIINHE (MOIYJTI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUIOBBIE KOHTPOJIBHBIE 3a/I1aHMUS,
METOJMYECKUE MAaTepuasbl, ONPEACISIOUME MPOLEAYPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
M XapakTepu3ywlnue dTanbl (GopMHpOBaHHS KOMIIETEHIMH B TMpolecCe OCBOCHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HHPOPMALMOHHOE 0O0ecnieuyeHue TUCIHUILINHBI (MOLYJIs1)

7.1 Ocnoenas numepamypa

1. TaBpuios, JI. [1. DnekTpoHHAs KOMMEpIUS : yIeOHHK W MPAKTUKYM JUIS BY30B /
JI. I1. TaBpunoB. — 4-e u3n. — Mocksa : U3garensctBo FOpaiit, 2022. — 521 c. — (Beiciiee
obpazoBanue). — ISBN 978-5-534-14897-8. — Tekct : snekrpoHHbId // OOpazoBaTenbHAas
miatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/489784 (mata oOparieHus:
01.03.2023).



2. Jlamuayc, JI. B. LludpoBas >KOHOMHKA: YIpPaBICHHE SJIEKTPOHHBIM OH3HECOM U
3JICKTPOHHOM KoMMmepiuei : yaeonuk / JI.B. Jlanmayc. — Mocksa : UHOPA-M, 2023. — 479 c.
— (Beicmiee oopazoBanue). — DOI 10.12737/textbook_5ad4a78dae3f27.69090312. - ISBN 978-
5-16-018513-2. - Tekcr : amektponnsii. - URL: https://znanium.ru/catalog/product/2001678
([ara obpamienus -18.06.2025)

3. Vmpasnenue npoaaxamu : yuyeOHHWK / moja obml. pen. C. B. 3emnsk. — Mocksa :
Byszosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anexktpoHHbd. - URL: https://znanium.ru/catalog/product/2002632 (Jlatra oOpameHus -
18.06.2025)

4. DnexktpoHHas TOprowis : yueOHuk / P. P. lsiranona, I'. I'. UBanos, P. P. Canuxoga, B.
A. MarocsH. - 3-e u311. - Mocksa : JlamkoB u K, 2022. - 150 c. - ISBN 978-5-394-04988-0. - Tekct
: anmekTtponHbii. - URL: https://znanium.com/catalog/product/2086375 (J/lara oOpamenus -
18.06.2025)

7.2 /Jlononnumenvnas numepamypa

1. Crpoxoga, O. I'. JIoroBop po3HUYHOMN KYILUTH-TIPOIAXKH : yueOHOE ocoOue 111 BY30B /
O.T. CrpokoBa, C.A. ®ununmnoB. — Mocksa : W3parensctBo HOpaiit, 2023. — 103 c. —
(Boiciiee  oOpazoBanme). — ISBN 978-5-534-13777-4. — Tekct : SIEKTpOHHBIA //
ObpazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519769 (nata
obpamenus: 01.03.2023).

2. Tepemenko, H. H. DQdexkTuBHOCTb AEATENBHOCTH NPEAIPUSITUS TOPTOBIH /
H. H. Tepemenko, O. H. Ecuna, A.C. Mneuna ; Cubupckuii ¢eaepaibHbIi YHHBEPCUTET. —
Kpacnospck : Cubupckuii henepanbusiii yausepcuteT (COY), 2022. — 220 c. : ui., Tabi., CXeM.
— Pesxum mocryma: o moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=705689
(mara oopamenus: 20.06.2025). — bubmwmorp.: c. 159-168. — ISBN 978-5-7638-4577-8. — Tekcr :
AIEKTPOHHBIN.

3. TokoBuamH, M. Ilpogaxu moasm : amoCRM ot mepBoro auia : NpakKTHYECKOE
pykoBojacTBo / M. TokoBunuH, M. Kapnam. - Mocksa : Ansrmaa [TPO, 2022, - 159 c. - ISBN
978-5-206-00003-0. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1905837 (/lata oOpamienus -18.06.2025)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. OGpasoarenshas miathopma "FOPAUT" - Pexum noctyma: https://urait.ru/

2. DnextpoHHO-OMOMMoTeyHas cucrteMa "ZNANIUM.COM"

3.  DOnexrponHo-oubmmoreuynas cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIANIH"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 60aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnmna (0a3a [naHHBIX —pa3iMyuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

6. Wudopmammonno-cripaBounas cucrema "KoncympranTt [lmoc" - Pexum moctyna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCHUIVIMHBI (MOAYJIf]) W IepeyeHb
HHG(OPMALIMOHHBIX TEXHOJOTHH, UCIOJb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTeIbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAas NepevyeHb IPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:




e [Ipoektop
IIporpamMmmHoOe o0ecIieyeHue:
o Microsoft Office Professional Plus 2010
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JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
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TEXHOJIOI'MM TPOJAXK

Hamnpagsienue v HampaBieHHOCTH (MIPO(HUIIH)
38.03.02 MenemxMenT. MeHEIKMEHT

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.02 «MeHemKME
HT»
(b-MH)
Hh3Heca

ITKB-2 : CriocobeH pa3pabaTbIBaTh
W peaJn30BbIBaTh HHBECTUIIHOHHBIC
MPOEKTHI JUI1 MaJIoro U cpegHero 0

[IKB-2.2x : cnonmp3yeT coBpeMEeHHBIE (POPMBI
MIPOAAX MPH peaTu3alii HHBECTHIIMOHHBIX PO
€KTOB

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoITy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHLHOY, «XOPOLIOY», KOTIHIHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus IIKB-2 «Cnoco0en pa3zpabaTeIiBaTh U PeaTn30BbIBATH MHBECTUIIMOHHBIC
HPOEKTHI JJISl MAJIOTO U CPEJHEr0 Onu3Hecay

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

PesynbraTel 00y4yeHNUs 110 AUCIMIUINHE
Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouieHnBanus pe3yibT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-2.2x : Ucnons3yeT coBpe 3y | OCHOB peannsalliu NPOCKTOB /1 | 3HACT OCHOBBI PEATH3LIHH NPOe
MeHHbIe HopMBbI Tpogax mpu pe | PJJ a | 7% MAJIOTO H cpesiHero Om3Heca | KTOB JJIS MAJIOTO M CpeaHero 6
aM3ali HHBECTUIMOHHBIX Tp | 1 ue | € yieTom uudposoii Tpancop | u3Heca ¢ yuetoM HUppoOBoii Tpa
OEKTOB MaIMy S3KOHOKMHKH HCc(opManuy YKOHOKMHUK
pa3pabaTbIBaTh U pealn30BBIBAa | yMeeT pa3pabaThiBaTh U pean3
Y | T IpOEKTHI 11 MAJIOTO U CPeR | OBBIBATH MPOEKTHI ISt MAJIOTO
P/l | me | Hero 6u3Heca C yUeTOM PErHoH | M CpelHero OM3Heca C y4eToM P
2 HHU | aJIbHOW PHIHOYHOM cielU(UKN | erMoHaJbHOW PHIHOYHOMW CIIeIH
e Y MCTIOJIb30BaHHEM HU(POBBIX | (UKH U UCIIOJIb30BaHUEM LU(D
TEXHOJOTHH OBBIX TEXHOJIOTHH
UCTIOJIB3YET COBPEMEHHBIE, B TO
MPUMEHSET TEXHOJOTHIHBIE (O
Ha | m gncne nu¢poBsie, TEXHOIOTH
PI PMBI U METOJIBI IPOJAXK MIPH pea
BBl | M IIPOJIaXX TIPH PeaIN3alii HHB
3 TU3aIA OU3HEC-TIPOCKTOB IS
K €CTUIIMOOHBIX POEKTOM JISI M
MaJIoro M CpeiHero Ou3Heca
aJIOTO U CpesiHero Onu3Heca

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3JICsiOM 1 Paboueii nporpamMmbl TUCHUITIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOTYITIO)

KonTtponupyemslie miaHupyemsle pe3
YIBTaTHl 00y4YeHUS

KoHTponupyemble TeMBbI 1
HCHHUIUINHBI

HaumeHOBaHHE OLIEHOYHOTO CPEJICTBA U TIP
encrasienne ero B POC




Texymuit KOHTpOJIB

HpOMe)KyTO‘IHaH aT
TeCTaluA

Ounas popma 0OydeHUS

P/l 3HaHHUE : OCHOB peayn3al
WU TIPOEKTOB I MAJIOTO Huckyceust Keiic-3anaua
U Cpe/IHero Ou3Heca ¢ y4e
TOM U(ppoBoi Tpanchop Tuckycens Tecr
MaIi S5KOHOKMUKH
OKJIaJI, COOOIICHHI .
il A, It Keiic-3agaua
Jloknan, cooOIeHn T
1.1. BeejieHue B UCHUII | o ecT
nnHy "TexHomoruu mpoaa
"
x Keiic-3amaua Keiic-3amaua
Ketic-3agaua Tect
Tect Ketic-3amaua
Tect Tect
Huckyccust Keitic-3amaua
Huckyccust Tect
OKJIaJI, COOOIICHH .
il > Ketic-3amaua
OKJIaJI, COOOIIEHN
A ? i Tect
1.2. Ctpateruu npogax. ©
MapKeTHHT H IIPOaaXH
Keiic-3agaua Keitic-3agaua
Keiic-3aqaua Tect
Tect Keitic-3agaua
Tect Tect
P12 YMmenue : pa3padaTbiBaTh
U pean30BbIBATh IPOEKT Huckycens Keiic-3aaua
BI JUTSL MAJIOTO U CPEIHETO
Ou3HECa C yUETOM PETHOH Tluckycens Tecr

aJIbHOM PHIHOYHOM CIIEeLH
(DMKHU ¥ NCTIONB30BaHUEM
IU(PPOBBIX TEXHOIOTHH

1.3. TexHONOTHS MIPOAAXK:

Jlokmaz, cooOieHn
e

Keiic-3agaua

OCHOBHBIC ITPOUECCHI U OT
aribl

Joxmnan, cooOmeHu
e

Tect

Keiic-3agaua

Keiic-3agaua

Keiic-3agaua

Tect




1.4. OnepaTuBHOE yIIpaBII
SHUE TPOAAKAMHU

Huckyccus

Keiic-3agaua

Huckyccust

Tect

Jloknan, cooOIeHn
e

Keitic-3amaua

Joknan, cooO1eHn
e

Tect

Keiic-3agaua

Keiic-3agaua

Keiic-3agaua

Tect

1.5. UcTOYHMKH TTOMCKA 1T
OTEHIIUATbHBIX OKYIaTe
JIeH U CTI0COOBI X MPHUBII
€4HMS, yIIep>KaHUs, BO3BP
ara

Huckyccust

Keitic-3agaua

Huckyccust

Tect

Jlokmaz, cooOIIeHH
e

Ketic-3amaua

Jloknan, cooOmeHn
e

Tect

Keiic-3agaua

Keitic-3amaua

Ketic-3agaua

Tect

1.6. MeToabl ¥ TEXHUKA JI
UYHBIX MPOJIAXK: KITFOUEBBI
€ TeXHUKHU TPOIaBIa-1Po
(eccuonna. YnpasieHue
OTHOLLEHUSIMHU C KIIOYEB
bIMU KiTeHTaMu. [Ipoax
U: Ka4eCTBO ToBapa u 06c
Jy)KUBaHHE

Huckyccus

Ketic-3amaua

Huckyccust

Tect

Joxman, cooOmeHu
e

Keitic-3agaua

Jlokiaz, cooOIIeHH
e

Tect

Keiic-3aqaua

Keitic-3agaua

Keiic-3agaua

Tect

Pa3

HaBebIk : HCTIONB3YET COBP
€MEHHBIE, B TOM YHCIIE 1
(G poBbIE, TEXHOJIOTHH TIPO
JIaX MPU peaTi3aliy HHB
€CTUIIMOOHBIX ITPOEKTOM
JUTSE MaJIoTo U CpeHeTo O
u3Heca

1.7. TexHonorus 1eI0BBIX
neperoBopoB. Jlenosblie I
pe3eHTanuu

Huckyccust

Keitic-3agaua

Huckyccust

Tect

Jloknan, cooOieHu
e

Keiic-3agaua

Joxmnan, cooOmeHu
e

Tect

Keiic-3agaua

Keiic-3agaua

Keiic-3agaua

Tect




Huckyccust Keiic-3agaua

Huckyccust Tect

1.8. udopmanionssie T
€XHOJIOTHH B IIPOAANKAX.
Wntepner Toprosius. Co

Jloknan, cooOIeHn

o Keitic-3amaua

PEMEHHBIE TEHICHIMH P33 | JToxnan, cooBmeHH

BHUTHUS TCXHOJIOTHH IpOZa | o Tecr

K
Keiic-3agaua Ketic-3amaua
Keiic-3agaua Tect

4 Onucanue npoueaypbl OHCHUBaAHUA

KadecTBOo copMHpOBAaHHOCTH KOMIICTCHIIMA Ha JaHHOM OJTale OICHUBACTCS I10
pe3y.]'II)TaTaM TGKYHII/IX nu HpOMe)KYTO‘-IHI)IX aTTeCTaIlI/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OLICHKU,
BhIpOXEHHOW B Oayutax. MakcumaibHas cymMmMma 0ajuloB 1O TUCHHIUIMHE (MoIyito) paBHa 100
Oasam.

KauecTBo c(hopMHpPOBAaHHOCTH KOMIICTCHIIUN Ha IAHHOM JTaIe OIEHUBACTCS 110 Pe3ybTaTaM
TEKYIIUX U IPOMEXKYTOUYHBIX aTTECTALMI MPU MOMOIIH KOJTUYECTBEHHOM OLIEHKH, BBIPAXKEHHOMN

B Oaytax. MakcumainbHas cymma 0aiioB o aucuurinHe paBHa 100 Gannam.

Tabnuna 1 — Pacnipenenenue 60anioB mo Bugam yueOHOI 1eTeIbHOCTH

Joxknaa-co
Bun yaebHoli gesTenbHOCTH oOrmieHue, Ketic-3agaua | Temsr 1-4 Tembl 5-8 Hroro
JIFICKYCCHS,
Jlexiu (nocerieHne/ n3y4eHne TEOPETHIECKOro Mat 4 4 8
epuasa)
IIpakTryieckme 3aHsAThs 32 40 72
ATTECTallMOHHOE TECTHPOBAHHE 10 10 20
ITpomexyTouHast aTTecTalus 32 40 14 14 100

CymMma 6auioB, HAOpaHHBIX CTYAEHTOM I10 BCEM BHU1aM YUeOHOMU AEATeNIbHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU € TaOIuUIE 2.

Tab6nuia 2 - TlepeBo 6aJI7IOB B OIIEHKY

Cymma
OassoB Orenka 1o
o XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH
o NPOMEKYTOYHOH aTT
cCTanuu

JUCITUITIN

HE
CryzieHT 1eMOHCTpHUpPYeT cHOPMUPOBAHHOCTD AUCHUIUIHHAPHBIX KOMITETESHIT
Wi, 00HAapy)KMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HAaHHE YU

ot 91 o 100 «OTIMYHO» e0HOro Matepuana, yCBOMJI OCHOBHYIO JIMTEPATYPy U 3HAKOM C JIOMOJHHUTE
BHOM JINTEPATYpO, PEKOMEHI0OBaHHOI NPOrpaMMOii, yMeeT CBOOOIHO BBINO
JIHSTB NIPAKTHYECKHE 3a/IaHHs, IPEYCMOTPEHHbIE IPOrpaMMOi, CBOOOIHO O




HepHpyeT NPUOOPETEHHBIMU 3HAHUAMH, YMEHUSAMH, IPUMEHSET UX B CUTYaI]
USIX TTOBBIIIEHHON CIIOKHOCTH.

ot 76 1o 90

«XOPOLIO»

CTyaeHT 1eMOHCTPUpPYeT CHOPMUPOBAHHOCTD AUCLHUILTMHAPHBIX KOMIIETEHI]
Uii: OCHOBHBIC 3HAHUS, YMEHHsI OCBOCHBI, HO IOIIYyCKAIOTCSI HE3HAYUTEIbHBIC
OUIMOKH, HETOYHOCTH, 3aTPyJHEHHMS IIPH aHAJIMTHIECKUX OIIEPalnsX, HepeH

Oce 3HaHUI U yMEHUH Ha HOBbIC, HECTAHJAPTHBIEC CUTYaIlUH.

ot 61 10 75

«YAOBJICTBOPUTEIILHO

CTyaeHT 1eMOHCTPHUpPYeT CHOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIT
Uii: B X0/1e KOHTPOJIBHBIX MEPONIPUATHH JOMYCKAIOTCs 3HAUUTENNbHBIE OMINO
KU, IPOSIBIISAETCS] OTCYTCTBHE OTACTbHBIX 3HAaHUI, yMEHHUH, HABBIKOB 110 HEK
OTOPBIM AUCHUIUIMHAPHBIM KOMIETEHIUAM, CTYCHT UCTIBITHIBAET 3HAUUTEI
bHBIE 3aTPyIHEHUS TP ONEPHPOBAHUN 3HAHUSAMH M YMEHUSIMU IIPU UX TIepe
HOCE Ha HOBBIC CUTyallUuu.

ot 41 o 60

«HEYIOBJICTBOPUTECIHLHO»

VY crynenra He chOpMUPOBAHBI TUCIATUTMHAPHBIC KOMITCTCHITHH, TPOSIBIISICT
Cs1 HEIOCTaTOUYHOCTh 3HAHUM, YMEHU, HABBIKOB.

ot 0 mo 40

«HEYIOBJICTBOPUTEIIBLHO»

JucnumnHapHble KOMIIETEHINHN He chopmupoBanbl. [IposBiseTcs monHoe
WY MPAKTUYECKHU TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHH, HABBIKOB.

Cymma 0asmioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUAAM y4e€OHOM NEsSTEIILHOCTH B paMKax
JTUCITUTIIMHBI, IEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

CymmMma Gamto
B
OLeHka 1o IpoMex
YTOYHOM aTTecTanu | XapakTepHCTHKA KaueCTBa CHOPMUPOBAHHOCTH KOMITCTCHIHH
0 TUCLIKH | u
IIJIMHE
CTyIeHT IEeMOHCTPUPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIHA, 00H
«3aUTEHOY / apy>XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITyOOKOe 3HaHME yueOHOTO MaTepua
o191 110 100 J1a, YCBOMIT OSHOBHy}O JH/ITS:paTypy Y 3HAKOM C JOTIOJHUTEIbHON JINTEPaTypoOi, peKo
MEHJTIOBaHHOH MPOrpaMMOi, YMEET CBOOOTHO BBITIONHATH MPAKTHUCCKHE 3aIaHHsI, TIP
«OTJIUIHO» €IyCMOTPEHHBIE TPOrPaMMOi, CBOOOTHO ONIEPHPYET MPUOOPETCHHBIMY 3HAHUSMH, Y
MEHUSIMH, TPUMEHSIET UX B CUTYalIUsIX MOBBIIIEHHOHN CJIOXHOCTH.
«3a4TEHOY / CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD JUCHUIUTHHAPHBIX KOMIIETCHIIMNA: OCH
ot 76 110 90 OBHBIC 3HAHMSI, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYUTEIbHBIC 015_11/1610/1, HS}‘O‘I
HOCTH, 3aTpyJHEHUS [IPU aHATUTHYECKHUX OTEPaLUsX, IEPEeHOCEe 3HAHUN 1 YMEHHI H
«XOopouio» a HOBBIE, HECTAHJAPTHBIEC CHTYAIUH.
«3a4TEHOY / CTyIeHT IeMOHCTPUpPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIHIA: B XO
JIe KOHTPOJIBHBIX MEPOTIPHUATHIA JOMYCKAIOTCS 3HAYUTEIBHBIC OIINOKH, TIPOSBIIAETCS
or 61 o 75 OTCYTCTBHE OTJIEJIbHBIX 3HAHUM, yMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUIUIMHAPHBI
«yAOBICTBOpH | KOMITETEHIIUAM, CTY/ICHT MCITBITHIBAET 3HAUNTEIbHBIC 3aTPyJHEHUS IIPH OTIEPUPOB
TCJIBHO» AHUM 3HAHUSIMU M YMEHUSMU IIPU UX IEPEHOCE HA HOBBIE CUTYALMH.
«HE 3a4TEHO» /
ot 41 10 60 VY cryneHTa He ccp(ipMHpOBauHLI UCHIUTUTIHAPHBIE KOMITETEHIIHH, TIPOSBISETCS HETOC
«HEYIOBJIETBO | TAaTOMHOCTb 3HAHMI{, YMCHHH, HABBIKOB.
PUTCIILHO»
«HE 3aUTEHO» /
o1 0 10 40 JucuuriinHapHble KOMITETEHITMH Hfi C(bOpMI/IE)OBaHLI. [IposiBisieTcst MOJIHOE WK TIPaK
«HEYIOBJIETBO | THYCCKH MOJIHOE OTCYTCTBUE 3HAHMIA, YMCHHI, HABBIKOB.
PUTEIBHO»

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIbBHOCTHU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHU C Ta6J'II/IH€I\/'I.

Cymma Oaio
B
MO JIUCIUILIN

OHeHKa 10 MPOMEK
yTO‘{HOﬁ aTTeCTamu

XapaKTepI/ICTI/IKa KadyeCTBa C(i)OpMI/IPOBaHHOCTH KOMIICTCHIIUH

«OTIUYHO»

u
HE
CTyzeHT IeMOHCTpHUpPYeT CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTSHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U ITyOOKOe 3HaHHE yueOHOro MaTepuana
o191 10 100 «3a4YTeHO» / , YCBOMJI OCHOBHYIO JIUTEPATYpy ¥ 3HAKOM C JOMOJIHHUTEIBHOMN JIUTEpaTypoil, pekoMe

HJIOBaHHOH NPOTPaMMOii, yMeeT CBOOOIHO BBIIOJIHATh MPAKTHUECKUE 3aaHus, TIPe]
YCMOTpEHHBIE TPOrPaMMOi, CBOOOIHO ONIEpHPYET NPHOOPETEHHBIMH 3HAHUAMH, YME
HUSIMU, IPUMEHSIET X B CUTYallUsX MOBBIIIEHHON CJIOKHOCTH.




CTyneHT IeMOHCTpUpPYeT c()OPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO

o1 76 10 90 «3a4YTeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUUTEIbHbIC OIINOKH, HETOYH
«XOPOLIO» 0CTH, 3aTPYAHEHHUS IIPH aHATUTHYECKHUX OIIEpaLsX, IEPEHOCE 3HAHUH U yMCHUH Ha H
OBBIC, HECTAH/IAPTHBIC CHTYALlH.
CTyzeHT AeMOHCTPHUpYeT ChOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTEIBHBIE OIINOKH, TPOSIBIIIETCS O
ot 61 1o 75 «yIIOBJIETBOPHUTENH | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHH, HABBIKOB IT0 HEKOTOPHIM JUCIUAILIHHAPHBIM K
HO» OMIICTEHIMAM, CTYACHT MCIBITHIBACT 3HAUUTEIbHbBIC 3aTPYJHCHUS IIPH ONEPUPOBAHN
Y 3HAHUSAMU U YMCHUSMH IIPU UX NIEPEHOCE Ha HOBBIC CHTYALMH.
«HE 3aUTEeHO» /
V cryznenra He c(OpPMUPOBAHEI IUCIUILIHHAPHEIE KOMIIETEHIINH, IIPOSIBIISIETCS] HEJJOC
oT 41 o 60 «HEYJOBJIETBOPHTE % N
TaTOYHOCTb 3HAHMIl, YMEHHUH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuyIuIMHapHBIe KOMIIETEHIMH He chopMHUpoBaHbl. [IpOsBIACTCS MOJHOE WM NIPAK
ot 0 1o 40 «HEYJOBJIETBOPUTE

JIBHOY)

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHI/II‘/'I, HAaBBbIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPeACTBA

5.1 KoHTpoabHbIii TECT

1. Yto siBJIsieTCS OCHOBHOM 1€JIbI0 TEXHOJIOTHY MPOJAAXK?

a) YBenuueHue Oro1keTa MapKEeTHHTa.

b) Cucremaruzanus rmpoiecca mpoaax s MOBbIIIeHUs ero 3 (HEKTUBHOCTH.
¢) Pa3zpaboTka HOBBIX PEKJIaMHBIX KaMIIaHUH.

d) CHmKkeHue 3aTpaT Ha epcoHal OT/AeNa MPOJaxK.

2. Yto Takoe "nukja npogax' ?

3. YUto o3HayaeT TepMHH '""BOpOHKA npoaax' ?

a) [Ipouiecc oTrpy3Ku TOBapoOB €O CKIJIAJA.

b) BusyansHoe npeacTaBieHUE 3TAllOB B3aUMOICHCTBUS C KJIMEHTOM.

¢) Mecto xpaHeHus! KITMEHTCKOU 0a3bl.

d) Cuctema oneHkH 3((PEeKTUBHOCTH pabOTHI OTEIA MPOIAK.

4. Yro Takoe "ckpunt npogax'?

a) TexcT pekJIaMHOTO POJIHKA.

b) I'oToBBIi cLieHapuii pa3roBopa ¢ KIMEHTOM.

c¢) UucTpykuus 11t paboThI ¢ KACCOBBIM anmapaToM.

d) [nan mpoBeneHus Mpe3EHTAIUH.

5. Yro Takoe Upselling?

6. Uto Takoe "'lieHHOCTHOE NIpeaio:KeHue' ?

a) CTOMMOCTb MPOTYKITUU 711 KOMIIaHHH.

b) YHukaneHbIi HAOOP BBITOJI, KOTOPbIE KOMIIAHUS MTPEAIaraeT KJIueHTy.

c¢) Criucok ToBapoB U yCIyT KOMIIaHUU.

d) JoxymeHT, peryaupyromiui 1ieHoo0pa3oBaHue.

7. IlepeynciiiTe OCHOBHbIEC TEXHUKH 3aBEePLUICHUS CACIKH.

8. Uro Takoe "aua'" B npoaaxax?

a) [ToTeHIMaNnbHBIN KIMEHT, MPOSIBUBIINI UHTEPEC K MPOIYKTY WIIH YCIIyTE.
b) CymecTByromuii KIMEHT KOMIIAHUU.

c) beIBIINiT KAMEHT KOMIIAaHUH.

d) CorpynHuK oTHena mpoaaxK.

9. HazoBHTE OCHOBHBIC HCTOYHUKH NMOMCKA NMOTCHIHAJIbHBIX KJIHEHTOB.
10. Kakoii kaHaJ npuBJieyeHusi KJIMeHTOB HauboJiee dpdexTusen A1 B2B npoaax?
a) ConuanbHbIE CETH.
b) KonrekctHas pexinama.

¢) Yyactue B ClielMaIu3UPOBAHHBIX BHICTABKAX.
d) Email-mapkeruHr.
Kpamxue memoouueckue ykazanus




I[HH BBIIIOJIHCHHUA TCECTa HCO6XOI[I/IMO O3HAKOMHUTBCA C COACPIKAHUCM y‘ICGHbIX

MaTCpHraJIoB 110 TEMaM

IIxana oyenku
LlIxana oyenku

Ne Banns Onucanue

5 9-10 CdopmupoBasieecs CHCTEMaTHYECKOE 3HAaHHE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOIOTHI PO
K IPY peaIn3aliii NPOSKTOB JUIsl MAJIOTO U CpeiHero Ou3Heca

4 6.8 B nerom copmupoBaBiIeecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOJIOTHI IPOJaX IPH p
eaJIM3aliy IPOEKTOB JUISl MAJIOTO U CPEHero Ou3Heca

3 35 HenonHoe 3HaHHE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOJIOTHH MPOAAX MPH PEaTU3aLii IPOSKTO
B JIJIs1 MAJIOTO M CpeJHero OusHeca

2 12 @dparMeHTapHOE 3HAHHE COBPEMEHHBIX, B TOM YHCIIE HIU(POBBIX, TEXHOIOT Uil PO NPH PEATH3ALNH 1T
POEKTOB JJIsI MAJIOTO ¥ CpeJIHero Ou3Heca

1 0 OTcyTCTBHE 3HaHHSI COBPEMEHHBIX, B TOM YHCIIEe IIM(PPOBLIX, TEXHOIOTHH PO IIPH peatn3aniy IPoeK
TOB JUISI MAJIOTO ¥ CpeJIHEro Ou3Heca

5.2 uckyccus

IIpuMmepHbIi nepeyeHb TeM A JUCKYCCHHI

1 Ponb ¥ MECTO CKpUNITOB MPOJIaXK B COBPEMEHHOM TEXHOJIOTUU POAaK: OJIaro uiu 37107
2. CounaibHble CETH B MIPOJaXax: MU( I PEAIbHOCTH?

3. [lepconanuzanus vs. ABTOMaTH3alys B Mpoiaxax: Kak HaliTH O6anaHc?

4. bynymee mnpodeccHu TPOJABIA: KaKHe HABBIKM OyIyT BOCTPEOOBAHBI B JIIOXY

uudposoit Tpanchopmanun?

5. DTuKa B npoaaxxax: JOIMYCTHUMBI JIM MAaHUITYJIAIUU U aIrpCCCUBHBIC TEXHUKHU?
Kpamxue Memoouyeckue yKasanus
I[JI?I BBITIOJIHCHHA 3aJaHUsA H€06XOILI/IMO O3HAKOMUTBCA C COACPKAHUCM y‘I€6HI)IX

MaTCpraJIOB U Z[OHOHHHTGHLHOﬁ JIATCPATYPhI 110 COBPEMEHHBIM METOAaM U TEXHOJIOTHUAM MIPOJAAK

Ilxana oyenku

No Bamsr Omnucanne

5 910 CdopmupoBagiiieecs: CHCTEMATHUECKOE 3HAHUE COBPEMEHHBIX, B TOM YUCIIE TU(PPOBBIX, TEXHOJIOTUIN PO
X TIPU peaii3aliy MPOCKTOB VI MaJIOTO M CPETHEro OM3HEeca

4 6.8 B nenom copmupoBapiieecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE TU(POBBIX, TEXHOJOTHI MPOIAXK TPH P
eaaM3alii MPOEKTOB UL MAJIOTO U CPEAHEero Onu3Heca

3 35 Hemnonxoe 3HaHME COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOIOTHH MPOJaX MPU PEATH3ALHH TIPOEKTO
B JUISl MAJIOTO M CPEJIHEro Ou3Heca

2 12 ®dparMeHTapHOE 3HAHNUE COBPEMEHHBIX, B TOM YHUCIIC TUPPOBBIX, TEXHOJIOTUHN MPOAaX MPU peaTH3ainH I
POEKTOB JIJIsl MAJIOTO U CpeHEro Ou3Heca

1 0 OTcyTCTBHE 3HAHHSI COBPEMEHHBIX, B TOM YHCIIe [U(PPOBBIX, TEXHOJIOTHI MPOIAK MPU PEaTH3aIUH POEK
TOB JIUIS MAJIOTO ¥ CPEIHEro Ou3Heca

5.3 Ilepeuenn TeM AOKJIAA0B, COOOIIEHUIT

IIpumepHBbIii IepeyeHb BONPOCOB /IS JOKJIA/I0B U cO001IeHHIT HA ceMUHape:
1 Kakue kiroyeBble KOMIETEHIIUH JOJDKEH Pa3BHBATh COBPEMEHHBIN MPOAABEL, YTOObI

OBITH YCIIEIIHBIM B YCJIOBHSX KECTKOW KOHKYPEHIIUU U OBICTPO MEHSIOIIErocs phlHKa?

2 VYHuKaiabHOE HOEHHOCTHOC WJIM YHHUKAJIBHO TOProBOC IMPCAJIOKCHUC - OOBSICHUTD

CYIITHOCTb U 3HAYCHUC

3 Yro Takoe "BOpOHKA MpoAaX" U KaK OHA BU3YAIIM3UPYET MIPOLIECC IPOAAK?

4 KnroueBble nokaszatenu 3p¢GeKTHBHOCTH MPOJIaXK

5 Yro Takoe nua-MarHut?

6 Uto Takoe "paboTa ¢ Bo3pakeHUSIMU"'?

7 YUto Takoe JeN0BbIE NEPETOBOPHI?

8 Kakue oCHOBHBIE AJIEMEHTHI JOJKHA CO/AEpXKaTh CTPYKTypa 3(h(EKTHUBHON 1€710BOM

npe3eHTanuu?

9 Kakne 0CHOBHBIE KaHAJIbI UCTIOIB3YIOTCS B HHTEPHET-TOPTOBIIE?
10 Kakue 0CHOBHBIE TUIIBI HCTOYHUKOB [TOMCKA MOTEHI[MATBHBIX MOKYIATeNeH BbI 3HaeTe?
Kpamkue memoouueckue ykasanus



Jlyis  BBITIOJIHEHUsSI 3aaHus HEOOXOIUMO O3HAKOMHTBCS C COACpXKAHHEM Y4eOHBIX
MaTepHUAJIOB U JOMOJHHUTEIIBHOMN JTUTEPATYPhI IO COBPEMEHHBIM METOJIAM U TEXHOJIOTHSM MTPOAAXK
IIxana oyenku

Ne Bamier Onmucanue

5 910 CdopmupoBagsiieecst CHCTEMAaTHUECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE MU(PPOBBIX, TEXHOJIOTUHN PO
X TIPU peajii3aliy MPOCKTOB JUIs MaJIOTO M CPETHETO OH3HEca

4 6.8 B nesnom copmupoBasiiieecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOIOTHI IPOJaX IPH P
eaJI3aliy IPOSKTOB I MAJIOTO M CPEAHEro OM3Heca

3 35 HenonHoe 3HaHKE COBPEMEHHBIX, B TOM YHCIIC IUPPOBBIX, TEXHOJIOTHI MPOAAXK MPH PEATU3AINU MIPOCKTO
B JIJISI MAJIOTO W CPEJTHEro On3Heca

2 12 ®dparMeHTapHOE 3HAHUE COBPEMEHHBIX, B TOM YHUCIIC TU(PPOBBIX, TEXHOJIOTUH MPOJaX MPU peaTi3aiyH I
POEKTOB AJIsl MAJIOTO U cpeJHero Ou3Heca

1 0 OTcyTCTBHE 3HAaHHSI COBPEMEHHBIX, B TOM YHCIIe U(PPOBBIX, TEXHOIOTHI MPOJAXK MPU pealn3alui IPOeK
TOB JUISl MJIOTO U CpeIHero Ou3Heca

5.4 3ananus 151 penieHuss Keic-3aqaun

Keiic 1: 3anmyck nHTepHEeT-Mara3uHa ¢ UCHOJIb30BaHUEM LIM(PPOBBIX HHCTPYMEHTOB

Curyanms: Komnanus «Ctuibllpo» pemmna pacmivputbh CBOW OM3HEC M 3aIlyCTUTh
MHTEpHET-Mara3uH IO IPOAAKe ONEXKIbl. PyKOBOACTBO XOYET HCIOJB30BaTh COBPEMECHHbIE
UH(POPMALMOHHBIE TEXHOJOTHH JUII MaKCUMAaJIbHOTO MPUBJICYCHHS KIUCHTOB M IOBBIIICHUS
s¢¢dexTuBHOCTH Tponax. B pacnopspkenun ectb Oropker Ha BHeapeHne CRM-cucrtemsl,
IPOJBUKEHHUE B COLIMAIIBHBIX CETSIX U aBTOMATU3aLMI0 MAPKETUHTA.

3aganuqa:

1. Kakue nudpoBbie HHCTPYMEHTHI BBl ObI PEKOMEHIOBAJIM BHEAPUTH B IEPBYIO OYEPEb
JUISl YCIIEIIHOTO 3aIlyCKa HMHTEpHET-MarasuHa?

2. Kak moxHO ucnosns3oBate CRM-cuctemy J71s OBBIILIEHUS JIOSUIBHOCTH U Y€ KaHUS
KIJIMEHTOB?

3. Kakue kaHambpl NpOABIKEHHS B WHTepHETe OyayT HambOonee >PPEeKTHBHBIMH IS
MarasuHa OZeK/bl?

4. Ilpemioxxure cTpaTeruio MNEPCOHATU3ALUYN MIPENTIOKEHUN Il KIMEHTOB C ITOMOLUIBIO
U(PPOBBIX TEXHOJIOTHUH.

5. Kakue pucku U BbI30BbI MOTYT BO3HUKHYTh IIPU 3allyCKE€ MHTEPHET-Mara3uHa U Kak ux
MUHUMU3HUPOBATH?

Kpamxue memoouueckue yxazanus

JUis BBITIOJIHEHMS 3a/laHUsl HEOOXOJMMO O3HAKOMHUTBCS C COJIEpKaHMEM Y4eOHBIX
MaTepUasoB U JOMOIHUTEIbHON JINTEPATYPHI IO COBPEMEHHBIM METOIaM U TEXHOJIOTHUAM HPOAAK

Llkana oyenxu

No Bass Onucanue

5 9-10 CcopmupoBasiieecs CHCTEMAaTHIECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE TUPPOBBIX, TEXHOIOTUH PO
X IIPU peajti3aliy MPOEKTOB JUIs MaJIOTO U CPETHEro OM3Heca

4 6.8 B nemom copmupoBapmieecs: 3HaHNE COBPEMEHHBIX, B TOM YHciIe HU(PPOBHIX, TEXHOIOTHI MPOAAX IPH P
€aJIM3alliu MPOEKTOB I MAJIOTO U CpeTHero Ou3Heca

3 35 HemnonHoe 3HaHUE COBPEMEHHBIX, B TOM YHCIIC ITUPPOBBIX, TEXHOJOTUHN MPOAaXK MPU PeaTU3aIiU TPOCKTO
B JJIsl MQJIOTO U CpeJIHero Ou3Heca

2 12 ®parMeHTapHOE 3HAHNE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOJIOTUH MPOAaX MPU peai3anuH I
POEKTOB IJIsl MAJIOTO W cpeHero Ou3Heca

1 0 OTcyTCTBHE 3HAHUS COBPEMEHHBIX, B TOM YHCIIE IU(POBBIX, TEXHOJIOTHIA MPOJaXK TIPH PeaNnu3alii MpoeK
TOB JIJISl MQJIOTO U CpEJHEro On3Heca




Homep
3a1aHus

1

10

TecToBBIE 3a1aHUA

BepHblii oTBeT

BpeMﬂ OT TICPBOIO KOHTAaKTa C
KIIMCHTOM 10 3aBCPUICHUA CACIIKH.

[pennoxeHue Ooyiee TOPOroro HIIH
YIAY4YIICHHOI'0 BapuWaHTa TOBapa HWJIA

YCIIYTH.

b
[Tpsimoe peIoKEHNE,
albTEPHATUBHOE MIPEAIOKEHUE,

CCBhbLIIKA Ha NpEAbIAYHICC COTTIacuc.

a
Hntepner, COIlMaJIbHbIC CETH,
BBICTABKH, KoH(epeHIuH,

PEKOMEH/IallNH, "XOJIOAHbIE" 3BOHKH.

Kpurepun

1 6 — monHOE MpaBUIIbLHOE
COOTBETCTBHE
0 6 — ocTasibHBIE CITyyau

1 6 — coBmajieHue ¢ BEPHBIM OTBETOM
0 © — ocTasbHBIC CITyYan

1 6 — moyHOE MPaBUIIHLHOE
COOTBETCTBUE
0 6 — ocTanbHBIE Clly4au

1 6 — monmHOE MpaBUIIbLHOE
COOTBETCTBHE
0 6 — ocTanbHbIEe CTyyau

1 6 — coBmasieHUe C BEPHBIM OTBETOM
0 6 — ocTasibHbIE CITyyau

1 6 — monmHOE MpaBUIIbHOE
COOTBETCTBHE
0 6 — ocTanbHBIE CTyYyau

1 0 — coBnajieHNE C BEPHBIM OTBETOM
0 6 — ocTasbHBIE Clly4au

1 6 — momHOE MpPaBMIIbHOE
COOTBETCTBHE
0 6 — ocTasibHBIE CITyyau

1 6 — coBnajieHNe ¢ BEPHBIM OTBETOM
0 6 — ocTasibHBIE CITyyau

1 6 — moxHOE MpaBUIILHOE
COOTBETCTBHE
0 6 — ocTasbHBIE ClTy4au



IIpuMepHBbIii NepeYeHb TeM I JUCKYCCUH

1 Ponb m MeCTO CKpPHUIITOB MPOAAX B COBPEMEHHON TEXHOJIOTMH TMPOAAX: Onaro wiu 37107
Ckpuntbl - UHCTPYMEHT C JABONCTBEHHBIM 3(dexroMm. [Ipu mnpaBuiIbHOM HCMIONIB30BAHUU
00ecreunBaT CTPYKTYpY, OCOOEHHO [Isi HOBUYKOB; TFapaHTUPYIOT, YTO BaskHas WMHGOpManus
Oyger JoHeceHa; IOMOTalT KOHTPOJIMPOBATh KadyecTBO pasroBopa. I[lpum HempaBuibHOM
MCIIOJIb30BaHUH MOTYT 3By4aTh HEECTECTBEHHO, OTPAaHUYMBATh THOKOCTH MPOJIaBIa, HE YUYUTHIBATh
WH/IMBUYyalIbHBIE TOTPEOHOCTH KIIHMEHTAa, OTTAJKHBATh KIMEHTOB. [lo3ToMy pexkomeHmyercs
CIIOJIb30BaTh CKPUIITHI KaK OCHOBY, /1aBas NPOJaBIly CBOOOY aJalTUPOBAaTh UX I10J] KOHKPETHYIO
CUTYalMI0O W JIMYHOCTHh KJIMEHTa. BaxkHO oOyuaTh MPOAABLIOB HMMIIPOBU3UPOBATH M AKTHBHO
CIIyIIATh.

2. CommanpHble CeTH B mpojaxkax: MU Wiau pealbHOCTh? COICEeTH - MOIIHBIA KaHal IS
MOBBILICHUS] Y3HABAa€MOCTH OpeHJa; TeHepaluu JHUA0B (MPUBJICUCHHUS TMOTEHIMAIBHBIX
KJIMEHTOB); YCTAHOBJICHUS KOHTAKTa U B3aUMOJECHUCTBUS C KIIMEHTAMH; MOCTPOCHUS KOMBIOHUTU
(coobmecTBa BOKpYr OpeHaa). DPPEKTUBHOCTh 3aBUCHT OT BBIOOpa MOIXOSIICH TUIAT(OPMBI.
Taxxe TpeOyercs KaueCTBEHHBIM KOHTEHT, MHTEPECHBIN AJis LeneBol aynutopuu. Heobxonumo
aKTUBHOE YYacTHE U B3aUMOJCUCTBHUE C nmoanucuukamu. [Ipsmbie mpogaku B COLICETAX HE BCEraa
paboTaroT, BaXKeH aKIEHT Ha IIEHHOCTU ¥ TOCTPOCHUH OTHOIIICHUMA.

3. Ilepconanm3arusi vs. ABToMarm3alusi B MPOJakax: Kak Haitm OamaHc? ABTOMAaTH3aIUs
MOMOTAEeT ONTUMHU3UPOBATH MPOLIECCHI (PACCHUIKH, HATIOMUHAHUSA), SKOHOMHUT BPEMS U PECYpCHI.
HepCOHaJII/I?;aHI/I?I CO34acT OYIICHUC BHHUMAHUSA U 3a6OTI)I, IOBBIIIACT JIOAJIBHOCTBh KIIMECHTOB,
YBCINMYNBACT BEPOATHOCTD IMOKYIIKH. bananc 3akarouaercs B aBTOMAaTru3anuu pyTUHHBIX 3a4a4, HO
OCTaBIIATb BO3MOXKHOCTH  JJIl MHAWBHUIYaJbHOTO TMOAXOJAa B  KJIIOUEBBIX MOMEHTax
B3auMojelcTBUA. Hampumep, aBTOMAaTHYEeCKHWE PACCBUIKM C  NEPCOHAIU3UPOBAHHBIMU
MMPEAIOKCHUAMM, an-6OTBI, nepcaaromue CJI0KHBIC BOIIPOCHI JKUBOMY MCHCIKEPY.

4. bynymee mpodeccuu mpoaaBlia: KaKhe HABBIKH OyIyT BOCTpEOOBaHBI B 3MOXY HHU(PPOBOH
tpancopmaruu? TexHomormdyeckue HaBblkU: pabora ¢ CRM-cucreMaMu; aHaliu3 JTaHHBIX
(TToHUMaHWe aHAMTUKU TPOJIAXK); UCTIOIH30BAaHHE HHCTPYMEHTOB aBTOMATH3alMH MapKCTHUHTA;
HaABBIKU pa0OTHI B colManbHBIX ceTsax. Soft skills (Msrkue HaBbIkK): IMMaTUs (MIOHUMAHKUE YYBCTB
KIIMEHTa); KOMMYHHKaOEeThbHOCTh (yMEHHE YCTAaHABIMBATh KOHTAKT); KPEATUBHOCTH (TOUCK
HECTaHJAAPTHBIX PEIIeHUH ); aAaNTUBHOCTh (YMEHHE OBICTPO MPHUCTIOCAOINBATHCS K U3BMEHEHUSIM);
YMEHHE CTPOUTH JIONTOCPOYHbIE OTHOIIEeHUs. [IpomaBenr MOMKEH cCTaTh KOHCYJIBTAHTOM,
HKCIEPTOM U TAPTHEPOM ISl KIIMEHTa, a He TIPOCTO MPOJaTh TOBAp.

5. DTuKa B npojakax: JOMYCTUMBI JIM MAaHUMIYJIALUU U arpeCCUBHbIE TEXHUKU? MaHUNyIAUuu u
arpeCcCUBHBIE TEXHUKH HENOMYCTUMBL. B 10IroCcpodHON NMEpCIEKTUBE ATUUHBIE IPOIAaXKH BCErIa
Oosee BBITOIHBL. JTO BBIPAXKAETCS B IOCTPOECHUE OTHOUIEHWH HA JOBEPUU; YECTHOCTh H
IPO3PAaYHOCTh; YBAKEHUE K MOTPEOHOCTAM KIMEHTA; MPEIIOKEHHE TOJIBKO TEX TOBAPOB/YCIYT,
KOTOpBIE JIEHCTBUTENIBHO IMOJIE3HBl KIMEHTY. ®* MaHMIyIsALUMU U arpeCcCUBHBbIE TEXHUKH MOTYT
MPUHECTU OBICTPBIA, HO KPAaTKOCPOUHBIM pe3yabTar, pa3pyllaloT JOBEpUE, BPEIAT peryTaluu
KOMIIAHUU ¥ OTTAJIKUBAIOT KIMEHTOB.

Kpurepun onenku:

1. TIlpaBuibHOCTH OTBETa (OTCYTCTBUE (PAKTHUECKUX OLIHMOOK)

2. TlomHoTa oTBeTa (packpbiTHE 00BEMAa UCTIONB3YEMBIX ITOHSITH)
4 0 — NOJNHBIA PaBUIILHBIN OTBET;



3 6 — IpaBWILHBIA OTBET, HO HEOCTATOYHOE 000CHOBAHWE,
2 0 — HemoJHBIN O0TBET (MMEIoTCs 1-2 OIMMOKY UM HETOYHOCTH ),
1-0 6 — ocTanbHBIC CIyUYaH.

HpHMepHLIﬁ MmepeucHbL BONPOCOB AJIA TO0KJIAI0B U COOﬁHIeHHﬁ Ha CcEMHUHAape

1 Kakue xiaroueBble KOMIIETCHIIMH JOJDKEH pPa3BUBAaTh COBPEMEHHBIN MPOAABEll, YTOOBI OBITh
YCIICITHBIM B YCIIOBHUSX JK€CTKOW KOHKYPEHIIMH U OBICTPO MEHSIOMIETOCS PhIHKA?

- lludposas rpamorHocTh: CRM, aHanuTHKa, aBTOMaTH3aIus.

- Kommynukanus: Onnaiid u oaitH, akTHBHOE CITyIIIaHUE, YOS KICHHE.

- 3nanue: [IpoayKT, ppIHOK, KOHKYPEHTBI, TOTPEOHOCTH KIUEHTOB.

- Pemenue npobnem: HaxonuTe HecTaHAAPTHBIE PEIICHUS TSI KIIMEHTOB.

- AIanTHBHOCTB: BBICTPO yUUTHCS M MPUCTIOCAOTMBATHCS K N3MCHCHUSIM.

- DOMOIMOHAIbHBIA UHTEIUIEKT: [IoHMMAaTh U yIpaBiIsITh SMOLUSIMHU (CBOUMH U KIIMEHTOB).

2 YHUKaJIBHOE HEHHOCTHOC HJIM YHUKAJIBbHO TOProBOC MPCIJIOKCHUC - OOBSICHUTH CYIIHOCTb U
3HaA4YCHUC.

CYH_[HOCTBZ YéTkoe 3a4BJICHUC, TMOUEMY KIIMCHT HOJIZKCH BbI6paTI> HMCHHO Ballly KOMIIAHUIO,
BbITOAbl U YHUKAJIBbHOCTL. I/IrpaeT BA’)KHOC 3HAYCHUC MIJId BBIACICHUA CPCAU KOHKYPCHTOB,
IMPUBJICUCHUA U YACPKAHWA KIMCHTOB, JIOAJIbHOCTb KIIMCHTOB

3 Urto Takoe "BOpOHKa NpoAaX' M KaKk OHA BU3YaJIU3UPYET MPOLECC TPOAaXK?

Boponka nponiaxka - 3To 3Tarbl, KOTOpbIE IPOXOAUT KJIIMEHT OT 3HAKOMCTBA JIO MOKYIKH. BopoHka
MPOAAXK BHINNISIIUT Kak nepeBEpHyTas mupamMuaa (00JbIlle MOTEHIINAIbHBIX, MEHBIIIE KYITHUBIINX ).
Hy>xHa 9TOOBI OTCIIeKUBaTh, aHATU3UPOBAThH, ONITUMHU3HPOBATh KOHBEPCHUIO (TIepexoa KIMEHTOB
0 dTamam).

4 KirodeBble OKa3aTeln S(I)(I)CKTI/IBHOCTI/I npogaxK - 5TO MCTPUKU IJIA OLICHKU pa60TLI oTAaciia
npogax u npoaaBLOB. HaanMep, 00BeM npoaaK, KOHBEpCHUs, Cpe)IHI/Iﬁ YCK, HOBLIC KIJIMCHTHI,
YACpKaHHUE, CTOUMOCTD IPUBJICYCHHA.

5 Yto takoe mua-maruut? Jlua-mMaraur - 370 OecriaTHOe, LIEHHOE MpeUIoKeHne B OOMEH Ha
KOHTAKThI IOTEHIIMAIBHOTO KiIMeHTa. Llenb — npuBieds au/b! (MIOTEHIUAIBHBIX KIUEHTOB).

6 Urto Takoe "paboTa ¢ BozpaxkeHHSAMHU"? DTO BBIABICHUE, IOHUMAHUE U YCTPAaHEHHE COMHEHUI
KJIMeHTa. BaxxHo He criopuTh, a CIylaTh U Mpejiararb peieHue.

7 UTo Takoe AeJI0BbIE EPEroBOPbI? ITO B3aUMOACHCTBUE CTOPOH JIJISl IOCTHXKEHUS COTVIAIICHUS.
HeobxomuMo y4uThIBaTh MHTEPECHI BCEX M CTPEMUTHCS K B3aUMOBBITOJHOMY pe3ynbrary. EcTh
pasHbIe e ¥ GOPMBI IEPErOBOPOB. Bce 3aBUCUT OT yUaCTHUKOB MPOIECCa U UX TICIICH.

8 Kakue OCHOBHBIE »JJIEMEHTBl JOJDKHA CONIEPXKaTh CTPYKTypa 3(PQPEKTUBHON Jes0BOi
npeseHTanuu?  JlenoBass npe3eHTanMsl COAEPXKUT: 1 BeTymieHue (IpUBIEYb BHUMAHME,
npeacTaBuTh TeMy). 2 OcHoBHasi 4acTh (MH(pOpMAIMs, apryMEHThI, BBITOABI). 3 3akioueHue
(TOBTOPUTH TNIABHOE, IPU3BATh K ACWCTBUIO, OTBETUTH Ha BONPOCHI). BeTyIieHne u 3akitoueHue



JydIle BCEro 3allOMHUHAIOTCS ayAMTOPHEH, IMOATOMY [OJDKHBI COAEPKaTh SPKYI HYKHYIO
UH(OPMAITHIO.

9 Kakue OCHOBHBIC KaHAIIbI UCIOJB3YIOTCS B MHTEPHET-TOProvie? VCHoip3yloT clieayrolue:
COOCTBEHHBIM MHTEPHET-Mara3uH, MapkeTiuieicel (Amazon, Wildberries); conmanpabie cetn; E-
mail MapKeTHHT; KOHTEKCTHAs peKjama.

10 Kakue OCHOBHBIE THUIIBI MCTOYHHKOB TMOMCKA TOTEHIMAIBHBIX TMOKyNarejle Bbl 3HaeTe?
Ownmaitn  (SEO, corcerd, KOHTEHT-MapKeTHHT, pekinama). OduaiiH (BBICTaBKH, 3BOHKH,
PEKOMEH/IAINY, pEKIIaMa).

Kpurepuu oneHku:

3. IIpaBunbHOCTB OTBeTA (OTCYTCTBUE (DAKTHUYECKUX OITHOOK)

4. Tlomnota oTBeTa (pacKpbITHE 0OBEMA UCIIOIB3YEMBIX TTOHSITHIA)
4 © — MOJIHBIN TPAaBWIbHBINA OTBET;

3 6 — mpaBWJILHBIN OTBET, HO HEJOCTATOYHOE 0OOCHOBAHUE;

2 0 — HenoJHBIN O0TBET (MMEI0TCs 1-2 ONMMOKY WM HETOYHOCTH);
1-0 6 — ocTanbHBIC CITyUYaH.

IIpumep keiic-3aga4u

OTBer Ha keiic-3a1a4y «3anyCK HHTEPHET-Mara3uHa ¢ HCIO0JIb30BaHUEeM HU(PPOBBIX
HHCTPYMEHTOB)»

Bonpoc 1. Pexomenayemble nu()poBble MHCTPYMEHTHI AJisl ycnemHoro samycka: CRM-
cucTeMa - 17 yrpaBieHHs KITMEHTCKOM 6a30i 1 aBTOMaTH3allM1 KOMMYHHUKALU; 171aT(hOpMBbI 115
CO3/laHUsl MHTEPHET-Mara3uHa; HHCTPYMEHTBI JJI IIPOABMKEHUS - TAPreTUPOBAaHHAs PEKIaMa B
COLMANIBHBIX CETSIX; aBTOMATH3aIMs e-mail MapkeTHHra (pacChUIKU ¢ aKIUSAMH, TIEPCOHATBHBIMH
HPEJIOKEHUSIMH ); AaHAIUTHUECKNUE UHCTPYMEHTBI JIJIs1 OTCIICKUBAHMSI TOBEJICHUS T0JIb30BaTENEH.
Bonpoc 2. HUcnoab3oBanne CRM 151 noBbIIIeHUs] JOSUVIBHOCTH: XPaHEHHE IOJHOU
uHpOpPMalMM O KJIMEHTaX, MWCTOPUM TOKYNOK W  TPEANOYTEHUSX; aABTOMATH3ALMs
NEPCOHAIM3UPOBAHHBIX MPEIVIOKEHUH M aKkuMid; ObIcTpas peakluss Ha 3ampochl M KajloObl
KJIINEHTOB; OTCJIC)KMBAHME IIOBTOPHBIX IIOKYIIOK M CTUMYJIMPOBAHME Yepe3 MPOrpaMMBbl
JOSUTBHOCTH;, @HAJIN3 JJAHHBIX /7S BBISIBIIEHUS] HanOoJ1ee IIEHHBIX KIMEHTOB U (POKyC Ha HUX.
Bonpoc 3. DpdexTuBHbIe KaHAIBLI NPOABUKEHHMS JJIsi MarasmHa oje:kibl: Teimerpamm -
BU3YyaJbHas IUIATGOpMa, MOMyJsIpHas Cpeu LeneBoil ayquropuu. Barcar - 11 TapreTHpoBaHHOM
peKJIaMbl U B3auMoJeHcTBHs ¢ KiaueHTaMu. BK - 115 co3maHus BEUPYCHOTO BHIEO-KOHTEHTA U
oxBara Moiyonexu. * E-mail mapkeTuHr - a8 NOAJNEp)KaHUS KOHTAaKTa C KJIMEHTaMHU.
Konnaboparuu ¢ 61orepamu U MH(IIOEHCEpaMHU.

Bonpoc 4. Crparerusi nepconanu3zauuu npeaioxenuii: | CermeHranus KIMEHTOB 110 BO3PAcCTY,
II0JTy, MPEANOYTEHUSAM U HMCTOpUHM MNMOKyNokK. 2 Mcnonb3oBanue naHHelx CRM st ormpaBku
MEPCOHAIIBHBIX PEKOMEH AN, 3 ABTOMATH3alHsI PACCHUIOK C YYETOM MOBEICHUS MMOJIb30BaTENS
(OpolieHHBIE KOP3UHBI, MPOCMOTpeHHbIe TOBaphl). 4 IlpeanoxkeHue crenuaibHBIX CKHIOK
MOCTOSIHHBIM KJIMEHTaM. 5 BHeapenue yar-60TOB /1715 IEpCOHAIBHOTO KOHCYIBTUPOBAHMS.
Bonpoc 5. Puckn u BbI30BBI NIPH 3allycKe U MX MUHMMM3alus: TexHuueckue npoodiaemsl -
BBIOPATh HAAEKHYIO MIIaTopMy 1 00ecneuuTh TEXHUUECKYIO ojiepkKy. Henocrarok Tpaduka -
HCIIOJIB30BaTh KOMIUIEKCHYIO CTpPAaTerur0 MapkKeTuHra. KOHKypeHIUs - BBIAEIATBCA 3a CUET
CEepBHCA W YHUKAJIBHBIX NPEIJIOKEHUH. be30macHOCTh MJaHHBIX KIWEHTOB - IPUMEHSTH



COBpPEMEHHbBIE CPeJCTBa 3allnuThl HHpopMaruu. Huskas koHBepcus - aHaIM3upOBaTh MOBEICHUE
MOJIb30BaTeIed U ONITUMHU3UPOBATH CAMT.

Kpurepuu oneHku:

1. IIpaBuibHOCTH OTBETA (OTCYTCTBHE (DAKTUIECKUX OIIUOOK)

2. IlonHoTta oTBeTa (pacKphITHE 0OBEMA UCTIONB3YEMbIX TOHSATHI)
3. OG0CHOBaHHOCTH OTBETA (HAJIMYUE apPTyYMEHTOB)

10-8 6 — oIHBIN IPAaBUIIBLHBIA OTBET;

7-5 6 — IpaBUIIBHBIM OTBET, HO HEIOCTATOYHOE 0OOCHOBAHME;

4-2 © — HenonHbI 0TBET (MMeroTes -2 OIMOKU WIIM HETOUHOCTH);
1-0 6 — ocTanbHBIC CTyUYaH.
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