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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpto ocBOCHUs MUCHMILIMHBI «CHCTEMBI OpOHHMPOBAaHUS B CEPBUCE M TYpPHU3ME»
SBIIIETCS. (POPMUPOBAHUE KOMIICTCHIIMH M MPEJCTABICHUN 00 OCHOBHBIX BHJIAX COBPEMCHHBIX
cucTeM OpOHUPOBAHMSI, UCIIOJIB3YEMBIX B TYPHUCTCKON HHIYCTPHUH.

OCHOBHBIMU 3a7]a9aMU OCBOCHUS JUCIUILTUHBI SBIISIOTCS:

— W3YYEHHUE W 3aKPEIUICHUE TECOPETUYECKUX OCHOB COBPEMEHHBIX BHJIOB AJIEKTPOHHOTO
OpoHUpPOBaHUS;

— (GOpMHpPOBaHHE OCHOBHBIX HaBBIKOB 00pabOTKM MH(OpManuu U pabOThl B CHCTEMax
OpOHMPOBaHUS B 00JIACTU CEPBUCA U TYPU3MA;

— NPHOOpPETCHHWE HABBIKOB HCIOJIb30BAHUS TPHUKIATHBIX MPOrPAMMHBIX TTPOIYKTOB
OpOHUPOBAHUS U PE3EPBUPOBAHUS HA IPEINPUITUSX CEPBHUCA U TypHU3Ma.

[TmanupyemMbIME pe3ysibTaTaMyd OOYYEHUS MO JAUCIUILTUHE (MOJIYJIIO), SIBJISFOTCS 3HAHUS,
yMeHHsI, HaBbIKH. [lepeueHs MIaHUPyEeMbIX PE3yJIbTaTOB OOyUEHUS MO IUCIUILIMHE (MOJIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMHd OCBOCHHUS 00pa30BaTEIbHOW MPOTrPAMMBI,

npencTaBicH B Tadimie 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbpTarel 00yueHus O JUCIUILTUHE
Hassasme Konu Kon u hopmysupoBka
OIIOII BO, dopMyIHpoBKa UHJMKaTOpa Kon
JIOCTHKEHUS
COKpAILEHHOE KOMIIETEHIHH KOMIETEHIIHN pe3yib DopMyIupoBKa pe3ysbTaTa
TaTa
43.03.02 OIIK-1: OIIK-1.1kx : PJI1 3HaHne | TEXHOJOTHH U O0IIHE
«Typuzm» Cnocobex OcymecTBnser 3aKOHOMEPHOCTH CUCTEMBI
(B-TY) NIPUMEHSTh MTOWCK, aHaJIH3, 0TOOpP MPOJAX B TYPUCTCKOM
TEXHOJIOTUYECKHUE | TEXHOJIOTUYECKUX HHIYCTPUH
HOBAIlUH U HOBaILMK 1 PJ12 | Ymenue | ucronp3oBath
COBPEMEHHOE COBPEMEHHBIX KOMMYHHUKATHBHEIC U
MIPOrpaMMHOE MIPOTPAMMHBIX WHPOPMALNOHHBIC
06GCH6‘16HI/I6 B MIPOAYKTOB B TEXHOJIOTUHU B
TypIdCTCKOi/'I HpO(I)eCCHOHaHLHOfI HpO(bGCCHOHaHLHOﬁ
chepe TYPHUCTCKOH JESITEIBHOCTH
ACATCIIBHOCTH P13 HasBrpik | BilageHne MeTOOUKAMUA
peanu3aiyy TypUCTCKOTO
HPOAYKTA C HUCIIOIB30BAHUEM
KOMMYHHUKATHUBHBIX U
UH(OPMAIMOHHBIX
TEXHOJIOTU I
OIIK-1.2k : P/1 3HaHue | OCHOBBI HHPOPMAIIMOHHO-
Hcnons3yer KOMMYHHUKAITHOHHBIX
CHeHAIN3UPOBAaHHBIE TEXHOJIOTHI U OCHOBHBIX
MIpOrpaMMHBbIE TpeOOBaHUIA
MIPOAYKTHI B chepe HHPOPMAIMOHHON
Typu3Ma 0€30MacHOCTH; OCHOBEI
CIIPaBOYHO-IIPABOBBIX U
nH(pOpMannOHHO-
KOMMYHHUKAIIUOHHBIX
TEXHOJIOTH I
P2 | YMeHue | ucnosp30BaTh OCHOBHBIE
HHPOPMALNOHHO-
KOMMYHHUKAITUOHHBIE
TEXHOJIOTHH U PA3TMIHBIC
HUCTOYHUKH HH(MOPMAIIUU TIO
00BEKTY TYPHUCTCKOTO
MPOJIyKTa; peuarhb
po¢eCCHOHATBHEIC 3aJa9H C




MIPUMEHEHHEM CIIPABOYHO-
MIPaBOBBIX U
HHPOPMALNOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOT Uil

PJ13

HaBrix

HCTIONB30BAHMS PUKJIATHBIX
MIPOTPaMMHBIX MPOTYKTOB AJIS
OpOHHMPOBAHMS TyPIPOIAYKTa
U OTAETBHBIX COCTABIISIONINX

B mpouecce OCBOCHMS IHUCLMIUIMHBI pELIAIOTCA 3aJadd  BOCIHMTAHMS TapMOHHUYHO
pa3BUTOM, MATPUOTUYHON U COLMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAILUIIMOHHBIX
POCCHICKHX yXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC

B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 3aa41

@®opMuUpOBaHUE IEHHOCTe

IleneBble OpUEHTHPHI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

Kuznp
. JMCIuIIMHUPOBaHHOCTD
PasBurtne matproTr3Ma M rpaxIaHCKON JocTonHCTBO
I'ubKoCTH MBITITICHAS
OTBETCTBCHHOCTH Bzanmonomonts u
KoMMyHMKabensHOCTD
B3aMMOYBaKCHHE

(I)OpMI/II)OBaHHe AYXO0BHO-HPABCTBE€HHBLIX HeHHOoCTel

Bocmuranune HPABCTBCHHOCTH,
MWIOCEPAUA U COCTpAdaHUA

JlocTonHCTBO
Munocepaue
Bzanmomnomors u
B3aUMOYBaXCHHE

J1oOposkenaTenbHOCTh ’
OTKPBITOCTH

AKTUBHAs KU3HEHHAS TIO3HUIIUS
OTBETCTBEHHOE OTHOIICHHE K
OKpy>Karoulel cpene u
001IeCTBY

(I)OpMHI)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINLJICHUS

PasBurne TBOPYCCKUX CIIOCOOHOCTEH U
YMEHUA pe€liaTh HECTAHAAPTHBIC 3a/la4U

Kuzup

Bricokue HpaBCcTBEeHHBIE
nacajibl

IIpaBa u cBOOOBI YeIOBEKA

JMCIUTUIIMHUPOBAHHOCTH
MOTHBUPOBAaHHOCTH
I'nOKOCTH MBIIILUIEHUS

@DopMuUpOBaAHNE KOMMYH

HKATUBHBIX HABBIKOB U KYJIbTYPbI oﬁmemm

dopMupoBaHUEe HABBIKOB ITyOJIMIHOTO
BBICTYIIJICHHS ¥ TIPE3CHTAI[M CBOUX HIEH

Kuznp

Bricokue HpaBCTBEHHBIC
HJIeabl

Bsaumonomoris u
B3aMMOYBa)KCHHE

BHuMaTensHOCTH K JeTallsim
I'nbKoCTh MBIIUICHUS
JlobpoxenaTeabHOCTh U
OTKPBITOCTh
KommyHHKa0enbHOCTH

2 Mecrto aucuumnannsbl (Moay.as) B crpykrype OITOII

I[I/ICI_II/IHJ'II/IHa OTHOCHUTCS K 00513aTE€IIbHOM YacTH yqe6H0ro Ij1aHa.




3. O0beM AUCHUNJIMHBI (MOAYJIs)

OO0veM jaucHUIUIMHBL (MOIYJsI) B 3a4€THBIX EIWHUIAX C YKa3aHHEM KOJHYECTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIIUILITUHBI

Tpyno- O0ObeM KOHTaKTHOH paboThI (4ac)
€MKOCTb
Cemectp
Ha3zpanue dopma (0D0) dopma
Yactp Bueaynu- CPC
OI1011 o0yue- WK KypC AynuropHas aTTec-
VII TOpHast
BO HUS (390, (.E) Beer Talunl
0300) = cere
nek. | mpak. | Jsad. NA | KCP
430302 1 640 | BIB 6 4 s5 | 18| 3 | o | 1| o | s 5
Typusm

4 CTpyKTypa U co/iepKaHue IMCUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa IucuMmianel (Moayas) ajas O®O

TemaTuyeckuii miaH, OTpaKAOUIMN COAEpKAHUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabnuma 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOM NeATeIbHOCTH U POPMBI
TeKymero Koutpodis s OPO

Kon pe- Kos-Bo yacoB, 0TBeJIcHHOE Ha
Ne Ha3zBanue Temsl 3yJbTara Popwma
Jlex [pakr JIa6 CPC TEKyLIEro KOHTPOJLS
00y4eHHs
OO0mas XxapaKTepUCTHKa PIII
JNEKTPOHHBIX CHCTEM P /:[1’ JIHCKYCCHS,

1 OpOHHPOBAHUS B TypH3ME. P I[z’ 4 0 0 6 cobeceoBaHue 10 TEME,
Cucrema B3anMOpacy&éToB Ha P I[ZJ obcyxaeHne
BO3JIyIITHOM TPAHCIIOPTE ’ pe3yJIbTaToB.

(CBBT). PJ3, P13
ABTOMaTU3UPOBaHHBIE PAL
cUCTeMbl OPOHUPOBAHUS PAL BBITOTHCHHC

2 (ACB). CRM cHcTem! B P2, 4 2 0 9 MPaKTUYECKOTO 3aIaHHs

typusme. Cucrema U-ON PI2, 10 Teme.
) ' P/3, P/13

Hcropust 1 coBpeMeHHOCTh P/1,

IJI00aNBHBIX CHCTEM P11,

3 | 6ponupoBanus. GDS P2, 2 2 0 9 yHacTue B 00Cy)eHuH,
Amadeus, Galileo, Sabre, P2, OUCHKA pesy IbTaToB.
Cupena Tpeseun. P/13, P/I3

P11, pelIeHne TBOPUECKUX
Cuctema 6porupoBanus Sabre. P11, 3aJaHui,
4 | TexHonorust GpOHUPOBAHUS P2, 2 12 0 20 cobecenoBanue,
aBUAOUJIETOB. P12, 00CYXICHUE U OI[CHKA
PJ13, P13 pe3yJIbTaToB.
PI1, pelIeHne TBOPUECKUX
Cucrema GpOHUPOBAHUS Pa1, 3aJaHuii,
5 | Cupena Tpesein. TexHomaorus P12, 2 12 0 20 cobeceoBanue,
OpOHMPOBAHNS aBUAOUIICTOB. P12, 00CyXJJeHHE U OLIEHKa
PJ13, PJ13 Pe3yIbTaToB.
PI1, pelIeHne TBOPUECKUX
CucreMsl OpOHNPOBAHHUS Pa1, 3aJaHuii,

6 | roctuHMYHEIX yeryr. Cucrema Pa2, 2 6 0 16 cobecenoBanue,

«OctpoBok», «Hotelbook». PL12, 00CyXJIeHHE U OLICHKA
P/13, PJ13 pe3yIbTaToB.




Pa1, pelIeHne TBOPYECKUX
CHCTEeMBI BBIITUCKH CTPaXOBBIX PAL, 3ajianmi,
P PJ12, 2 2 0 9 cobeceioBaHueE,
TTOJIMICOB.
P2, 00CyXeHHE U OLICHKa
PJ13, P/I3 pe3yIbTaTOB.
Hroro no Tadauie 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajas ODO

Tema 1 Obwas xapaxmepucmuxa >J1eKMPOHHbIX cucmem OPOHUPOBAHUS 6 Mmypusme.
Cucmema e3aumopacuémos na 8030yuHom mparcnopme (CBBT).

Conepxanne TteMbl: CTpyKTypa pblHKa HWH(QOPMALMOHHBIX MPOAYKTOB M  YCHYT.
Knaccudukanus nHpopMaMOHHBIX TeXHOJIOTUNA. BHeapenne nHPpOpMaIMOHHBIX TEXHOJIOTUN B
chepy Typuctckoro OmsHeca. OOmue CBEIEHUS O CHCTEME B3aUMOPACUYETOB HAa BO3IYIIHOM
tpancnopte (CBBT). AxkpenuroBanHoe areHTctBo B CBBT. CranmapTHbie NepeBO30YHBIC
nokymentol (CIIJJ) u ux npegnasHaueHue. OCHOBHbIE TMoNOXKeHMs «PykoBojacTBa 1O
OpOHMPOBAHUIO U MPOJIAXKE BO3AYIIHBIX MEPEBO30K IS areHTCTBY. OcobeHHocTH odopmiieHus
CIIA CBBT.

@opMbl U METOJBI MPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: JIEKITNOHHOE 3aHATHE.

Bunel camocToATenbHONW MOATOTOBKH CTYACHTOB MO TEMeE: BBIMIOJHEHHUE 3aJaHHil 1Mo
TEKYIIeMY KOHTPOJT0, TIOJITOTOBKA COOOIEHUH B YCTHOM (hopme nitn B opMe Mpe3eHTAIUH.

Tema 2 Asmomamusuposaunvie cucmemvl oponuposanus (ACH). CRM cucmemvl 6
mypusme. Cucmema U-ON.

Copepxanue Tembl: OO11IME CBEIEHUS 00 aBTOMaTU3MPOBAHHBIX CUCTEMaxX OpOHUPOBAHUS
(ACB). 3anuce o maccaxupe (PNR). bponupoBanue u npojaxa BO3AyIIHBIX MTepeBo30K. OOmImii
ITOpUTM OPOHUPOBAHUS U Mpojaaxu Bo3ayiiHoi nepeso3ku B ACh. [lonstue ouepeneii B ACh.
Komudukaropsl B ACh. O630p CRM, npuMeHsieMbIX B TypuCTCKOM OusHece. HuieBbie cuctemsl
JUTSL yIIpaBlieHUs OM3HECOM B TypuUCTHYecKou orpaciu. [IpeumymecTBa ucmonb3oBanuss CRM
cucreM. Cucrema U-ON — JOCTOMHCTBA CUCTEMBI .

@®opMBI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTUM: JIEKIMOHHOEe 3aHsATHe, [IpakTnueckoe 3ansTue: pabora ¢ CRM cucremoii,
KOJIMPOBaHUE.

Bunel camocToATenbHONM MOATOTOBKH CTYACHTOB MO TEME: BBIMIOJHEHHE 3aJaHHil 1o
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popMme min B hopmMe Mpe3eHTAITHH.

Tema 3 Ucmopus u cospemennocms 2n06anvhwix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxanme Tembl: VcTopus pa3BUTHS TYPUCTCKOW WHAYCTPUU B IOCIICTHUE
NECATUIICTUS; CO3JaHUS W  HWCIOJB30BaHUSA KOMIIBIOTEPHBIX CHUCTEM OpOHHPOBAHUS;
3¢ (HEeKTHBHOCTH U MEPCIICKTUBBI HX HCIOJIb30BAHMUS; HAHOOJIee KPYITHBIE U U3BECTHBIE MUPOBEIC
CUCTEMBbI OpOHHPOBAHUS; OTEYECTBEHHBIE CCTEMa OPOHUPOBAHUSL. .

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 1O TeMe, NMPUMEHSeMble 00pa3oBaTeIbHBIC
TexHojoruu: JlekunonHoe 3ansarue. [Ipakruueckoe 3ansatue: 3HakoMcTBO ¢ ['PC, muckyccus.

Bunbl caMOCTOATENHHOW IMOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHHE 3aJIaHUi 10
TEKYIIeMY KOHTPOIO, TIOJrOTOBKA COOOIIEHUI B YCTHOU (opMe mwiu B (opMe Mpe3eHTAINH,
U3YYCHHE TEOPETHUECKOTO MaTepraa Imo TeMe.

Tema 4 Cucmema bponuposanus Sabre. Texnonozus OpoHuposanus asuabuiemos.

Copmepxannie TeMbl: Cuctema Sabre; OOmme cBeAeHHUS O CHCTEME, TEPMHUHOJIOTHS.
CnpaBouHble 3ampochl. DJKpaH HaJIMuudsg MeCcT W pacnucanue. OO0s3aTeNbHBIC JJIEMEHTHI
OpOHUPOBaHUS, TOTIOTHUTENLHBIEC AIEMEHTHI OpoHHUpOBaHus. Tapudbl 1 pacueT CTOUMOCTH. .



@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa3oBaTEIbHBIC
TEXHOJIOTUH: JeKIIMOHHOE 3aHsATHe. [IpakTnyeckoe 3anaTue: pabora ¢ cucreMoil OpOHUpOBaHUE
Sabre.

Bunel caMOCTOATENBHOW IMOATOTOBKM CTYACHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUil 110
TEKYIIEMY KOHTpPOJIO, TOJArOTOBKA COOOIIEHUH B yCTHOW (opme miu B GopMe Npe3eHTAIHid,
M3Y4YECHHUE TEOPETUYECKOI0 MaTepraa.

Tema 5 Cucmema O6ponuposanus Cupena Tpesen. Texuonoeus Oponuposanus
asuadbunemos.

Copepxanue TeMbl: OOLIME CBeleHUs O cucTeMe, TepMuHoIorus. CripaBOYHBIE 3apPOCHI.
DKpaH HATM4us MeCT U pacniucanue. O0si3aTeNIbHbBIC YJIEMEHTHI OPOHUPOBAHUS, TOTIOTHUTEIIHLHBIC
a1eMeHThl OpoHupoBanud. Tapudsl u pacuer ctouMocTd. Beimyck Ousera. .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TexHojoruu: Jlekunonnoe 3ausarue. [Ipaktuyeckoe 3anstue: padbora ¢ cuctemoir Cupena.

Buabl camMocTOsITENBHOM MOJATOTOBKM CTYACHTOB MO TEME: BBINOJHEHHE 3aJaHUi 110
TEKyIIeMY KOHTPOJIO, TOJArOTOBKa COOOIIEHUI B YCTHOU (opMe i B (opMe Ipe3eHTALUH,
M3y4eHUE TEOPETUYECKOI0 MaTepuaa.

Tema 6 Cucmemovr 6ponuposanusi cocmunuynvix yeaye. Cucmema «Ocmposoky,
«Hotelbook».

Copepxanne Ttembl: OOmue cBeneHUss O cucreMax, TepmuHosorus. Ilpasuia
OpOHMPOBaHUS, OTBETCTBEHHOCTb areHTa 1o OpoHuposanuto. Co3nanue OGpOHUPOBAHUS. .

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TexHosioruu: JlekunonHoe 3ansatue. [lpaktuueckoe 3ansatue: pabora ¢ cucreMaMyu OpOHUPOBAHMS
oTenei.

Bunel caMOCTOATENBHOW IMOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUil 110
TEKYIIEMY KOHTPOJIO, TIOJArOTOBKA COOOIIEHUH B yCTHOW (hopMme miH B GopMe Ipe3eHTAIHi,
U3Y4YEHHUE TEOPETUUECKOI0 MaTepraa.

Tema 7 Cucmembul 6bINUCKU CIMPAXOBBIX NOTUCOS.

Copepxanue TeMbl: TUIBI CTPaXOBBIX MOJIMCOB, TEPMUHOJIOTHA. BpImucka cTpaxoBoro
MOJINCA.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: JleknuonHoe 3ansatue. [Ipaktudeckoe 3aHaTue: 0(popMIIEHUE CTPAXOBbIX MOJIHCOB C
Pa3IUYHBIMU YCIOBUSMHU.

Bunel caMoCTOATENBHONW IMOATOTOBKH CTYAEHTOB IO TEME: BBINOJHEHUE 3aJaHUil 110
TEKYIIeMY KOHTPOJIIO, IOJArOTOBKA COOOILIEHUIN B YCTHOU (opMe mwin B (opMe Npe3eHTaLNH,
W3Y4YEHHE TEOPETUUECKOT0 MaTepuaa.

5 Meroguveckne YyKazaHUs s OOYYAKOIIMXCH MO0 M3YYEHHI0 M PpPealu3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Metoanueckue peKoOMeHAAUMH OOYYAWIIUMCS MO0 M3YYEHHI0 IUCUMIUVIMHBI H 10
00ecreYeHN 0 CAMOCTOSITeJILHOM padoThI

OcHOBHbBIE BU/IbI 3aHATUH JJIs1 CTYJICHTOB BceX (hopM 00yUeHUs — JEKIIMOHHBIE 3aHATHUS U
[paKTHYECKHEe padOoThl C TPUMEHEHHEM HH(DOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TexHooruil. [1pu
00y4yeHHH UCHONb3YIOTCS aKTUBHbIE M MHTEPAaKTUBHBIE (OPMBI, B TOM YHCIE, PpELICHUE
CUTYallMOHHBIX U MPAKTUYECKUX 3a]a4, J€JI0Basi UTPa, IPOEKTHI.



B teuenune yueGHOrO cemecTpa ydyalldMCsl HY>KHO: OCBOMTH TEOPETHUECKHH MaTepual,
BBIIOJIHUTh AyJUTOPHbIE 3aJaHUsA, TECTbl M KOHTPOJbHBbIE PaOOThHI, BBINOJHUTH JOMAIIHUE
3a7aHus (MPOEKTHI U JIP.) B paMKaX CaMOCTOSITEIbHON paOOThI.

MeToan4yeckne peKOMEH AN 10 00eCTIeYeHU 0 CaMOCTOATEIbLHO padoThI

CamocrodTenbHas BHEayAUTOpHass paboTa CTYyJCHTOB SIBISETCS BAXHEUIINM YCIOBHUEM
YCIIEIIHOTO OBJAJECHHUsA IPOrpaMMOM Kypca. BHeayIuTOpHBIE CaMOCTOSTENbHBIC 3aHATUSA
yydalmxcs MpeicTaBisoT co00M JOrn4ecKkoe NpOoJOKEHUE ayIMTOPHBIX 3aHATUMN, IPOBOAATCS
10 3aJ]aHUI0 TPenojaBaTess, KOTOPbI HMHCTPYKTHPYET 00y4aeMbIX U YCTaHABIMBAET CPOKU
BBITNIOJTHEHUS 3a1aHUS.

OCHOBHBIMU 33/1a4aMH CaMOCTOSTEJILHOM paOOThI SBIIAIOTCS: 3aKpeNIeHUEe U yIriayosieHue
3HAHUH, YMEHUN M BIAJCHUH CTYIEHTOB, MOJYYEHHBIX B XOJI€ IUIAHOBBIX YYEOHBIX 3aHSTHH;
00BEKTHBHOE OLIEHUBAHHE COOCTBEHHBIX YYEOHBIX JOCTH)KEHUH; (OpMHUpOBaHHE YMEHHH
CTYJEHTOB MOTUBUPOBAHHO OPTraHU30BbIBaTh CBOIO IO3HABATEIBHYIO JEATEIILHOCTD; OJrOTOBKA
CTYAEHTOB K MpeAcTosUM 3aHATUIM. CamocTosATenbHas paboTa JOKHA HOCUTh HEIPEPhIBHBIN
Y CUCTEMATUYECKUI XapakTep.

Beiaenstores cienyromue BUAbI CAMOCTOATEIbHOM Pad0ThI CTYACHTOB 110 IUCLHUIUIMHE:

— paboTa C DJIEKTPOHHBIMU Hpe3eHTaUMsIMH, pasMenieHHbIMH B OJYMKI, c
PEKOMEHI0BAaHHOW JIMTEPATypOH;

— MOATOTOBKA K KOHTPOJBHBIM paboTaM M TecTaM IO OTIENbHBIM pa3lesiaM y4eOHOTro
Kypca,

— BBINOJIHEHUE 3aJ]aHui, pa3merieHHbIx B OYMKJI.

@®opmMaMu TeKywledl AaTTeCTANMH [0 JAaHHOM JUCLMIUIMHE IpelycMaTpuBaeT
00s3aTeNIbHOE BBIIIOJHEHHUE 33JaHUN IO TeMaM JUCLUIIINHBL.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JJIs JHUI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH OOYUAIOIIMMCS U3 YHUCIIA JIUIL C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIIUs B IOCTYITHBIX (hOpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- JUIS JTUI] C HapYIICHUSIMU 3pEHUs: B IeyaTHOH (hopMe yBeIMUeHHBIM IIPU(TOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUECHUEM CYpPAONEPEBOJUYNKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMy O0YYAKOIMXCH 10 IMCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu OI'OC BO pns arrectaunmu obOydaromuxcs Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOY4eHUs 110
JUCLUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U IIOKa3aTeIl, He0OOXO0AUMBIE [ OLIEHKH 3HAHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBaHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0Opa3oBaTeNbHON POTrpaMMBl, ipeacTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecredyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. BerutHes, A. M. MHpopMaliMOHHBIE TEXHOJIOTHH B TYPUCTCKON HHIYCTPUH : YU€OHUK
it By3oB / A. M. Berutnes, B. B. KoBanenko, B. B. Koanenko. — 2-¢ u3n., ucrp. u J10m. —
Mocksa : M3natensctBo FOpaiit, 2025. — 340 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-07375-1. — Tekct : anexTpoHHsIii / O6pa3oBarensHas iardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/561772 (nara obpamenus: 01.09.2025).

2. YepnukoB, b. B. MHpopmanmoHHble TEXHOIOTUH YynpaBieHus : ydeOnuk / B.B.
YepHUKOB. — 2-¢ u31., nepepad. u gorn. — Mocksa : DOPYM : UHOPA-M, 2024. — 368 ¢. —
(Beicmee obpa3oBanue: bakanaBpuar). - ISBN 978-5-8199-0782-5. - Tekcrt : 31eKTpOHHBIN. -
URL: https://znanium.com/catalog/product/2127027 ([lara obparmieaus - 05.09.2025)

7.2  Jonoanumenvnas aumepamypa

1. boromo6oB, B. C. ®uHAHCOBBII MEHEIPKMEHT B TYpU3ME U TOCTUHUYHOM XO3SHUCTBE !
yuebnuk anst By3oB/ B. C. boronro6oB. — 2-e u3z., ucnp. u gon. — Mocksa : M3garenscTBo
IOpaiit, 2025. — 293 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-07413-0. — Teker
uiekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/562141 (mara obpamenus: 01.09.2025).

2. 3aiinena, H. A. MeHeDKMEHT B cepBUCe U Typu3Me : yaeOHoe mocobue / H. A. 3aiinena.
— 3-e u3n., non. — MockBa : UHOPA-M, 2025. — 366 c. — (Cpennee nmpodeccuoHanbHOe
obOpazoBanme). - ISBN 978-5-16-016114-3. - Tekcr : onektponsbii. - URL:
https://znanium.ru/catalog/product/2208427 (Jlata obparenus - 05.09.2025)

3. Opranusanysi OpOHHUPOBAHUS U MTPOJAXK TOCTUHHYHOTO MPOAYKTA : yueOHoe mocoodue /
O. B. Ilackko, K. C. I'opsunos, E. 10. Hukonsckas [u ap.] ; noxa pea. O. B. [Tacbko. — Mockaa :
KuoPyc, 2024. — 187 c¢. — ISBN 978-5-406-12939-5. — URL: https://book.ru/book/952995
(mara obpamenust: 09.09.2025). — TekcT : AIEKTPOHHBIH.

4. Opnosckas, B. [1. TexHomorus u opranu3anus npenpusTus Typusma : yaeouuk / B.I1.
Opnosckas ; nox pen. E.M. bornanoBa. — Mocksa : UTHOPA-M, 2023. — 176 ¢c. — (Bsicmee
obOpa3oBanme: bakamaBpmar). - ISBN 978-5-16-006293-8. - Tekcrt : snexrponHsni. - URL:
https://znanium.ru/catalog/product/1904786 ([lata obpamenus - 05.09.2025)

5. Huros, B. H., MudopmarmoHHbsie TEXHOJIOTHH B TYPUCTCKOW MHIYCTPUH : YIEOHOE
nocobue / B. H. [llutoB. — Mocksa : KnoPyc, 2024. — 385 c. — ISBN 978-5-406-13390-3. —
URL: https://book.ru/book/954626 (nara obpamenus: 09.09.2025). — TekcT : 3IEeKTPOHHBIMN.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

O6paszoBatenbHas mnatdopma "FOPAUT"
Dnektponnas 6ubamnoreunas cucrema ZNANIUM.COM - URL: https://znanium.com/
OnekTpoHHO-O0nbnroreyHas cucrtema "BOOK.ru"
DnexTpoHHO-0ubnuoreyHas cucrema "ZNANIUM.COM"
Open Academic Journals Index (OAJI). IIpodeccuonanbhast 6a3a naHHbIX - Pexxum
noctyna: http://oaji.net/

6. [Ilpesmmentckas Oubnmorexka wuMm. b.H.Emprmaa (0a3a JaHHBIX —Pa3UYHBIX
npodeccuoHanbHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

7. WudopmanmonHo-crnpaBoyHas cucrema "Koncynprant Ilmoc" - Pexum noctyma:
http://www.consultant.ru/

ko
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

OIIK-1.1k : OcymecTBiseT IOUCK, aHAIIN3, 0TOO
P TEXHOJIOTUYECKHAX HOBAIIUH M COBPEMCHHBIX T
POTPaMMHBIX MPOAYKTOB B IPO(PECCHOHATBHOM
TYPUCTCKOH eSITEIBbHOCTU

OIIK-1 : CnocoGeH mpuMeHSTh TeX
HOJIOTUYECKHE HOBALIMHU U COBPEME
HHOE NPOrpaMMHOE o0ecrieyeHue B
TYypUCTCKOI chepe

OIIK-1.2k : Mcnone3yeT cnenuanu3upoBaHHbIE
IIpOrpaMMHBIE IPOAYKTHI B chepe Typusma

KomrmeTeHust cunraercsi cChOpMUPOBAHHOM Ha JAHHOM 3TaIle B CIIy4ae, €CIIH IMOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBUSI IOJIOKUTENBHON OIIGHKH KOMIICTCHIMS HA JAHHOM JTare CYUTAeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennus OIIK-1 «Cioco6eH npuMeHSITh TEXHOIOTUYECKUE HOBALIMH U
COBpPEMEHHOE MPOrpaMMHOE O0ecTieueHre B TYPUCTCKOU chepe

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu onieHUBaHUS pPe3yNbT
opa JOCTUXKEHUs KoMriereHuu | A I aToB 00y4YeHHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-1.1k : OcymiecTBiseT Mou BepHo onpenenser OCHOBHbIE M
3H | TEXHOJIOTHH U O0IIKE 3aKOHOME
CK, aHA)IN3, 0TOOp TexHonoruue | PJI €TOJANKU U 3aKOHOMEPHOCTHU CU
. aH | PHOCTH CHCTEMBI IIPOJIAX B TYP .
CKUX HOBallMi M COBpEeMEHHBIX | 1 . CTeM IMPOAaX B TYPUCTCKOI HH
ue | UCTCKON MHIYCTPHUHU
MIPOTPAMMHBIX NMPOAYKTOB B I JIyCTPUHU
0(eCCHOHANBHOM TypPUCTCKOM 11 N UCIIOJIb30BaTh KOMMYHHUKAaTUBH | BepHo ucrnosib3yer popMbl U ¢
€ATEJIbHOCTH P/l | me | ple u HHGOPMALMOHHBIE TEXHOT | 0COOBI B3aMMOIEHCTBHSA B paMK
2 HU | Oruu B NpodeCCHOHANBHOM Jiesl | ax peaju3aliy U MPOIBHKEHHS
e TEJIEHOCTH TYPUCTCKOTO NMPOJYKTA
BJIaJICHHE METOANKAMHU pean3a
Hcnonb3yeT METOAMKY peanusa
Ha | muu TypuCTCKOTO IPOIyKTa C U
PI LU U NPOJIBUKEHUS] TYPUCTCKO
BBl | CIIOJIb30BaHMEM KOMMYHHKATUB
3 rO IPOJIYyKTa C BHEJPEHUEM UH
K HBIX ¥ HHPOPMAIIMOHHBIX TEXH .
. (OpPMaIMOHHBIX TEXHOJIOTHIA
OJIOTHH
OIIK-1.2k : Ucnone3yeT cieuu BepHo onpenensier MeTo1bl Bb
OCHOBBI HH(OPMAITTOHHO-KOMM
aIM3UPOBAaHHBIE IPOrPaMMHEIE . 60opa npogeccHOHATBHBIX CUCT
YHHUKAIIMOHHBIX TEXHOJIOTUH U
HPOJYKTHI B cepe Typu3Ma . €M OpOHMPOBaHMS, TPUMEHEHH
3H | OCHOBHBIX TpeOOBaHUH HHPOPM .
P . € CIeLIUMAIbHOU TEPMUHOIOI MU
aH | aMOHHOM 0e301acHOCTH; OCHO .
1 CBSI3aHHOM C OCYILECTBICHUEM
ne | BBI CIPaBOYHO-TIPABOBBIX M HH
OpOHMPOBaHUS Yepe3 COBPEMEH
(hopMaIMOHHO-KOMMYHHUKAIIHO
. -HbI€ CUCTEMBI OPOHHPOBAHUS B
HHBIX TEXHOJIOTHI
CEPBHCE U TypH3MeE
HCTIOJIb30BaTh OCHOBHBIE HH(O
N Bepno ucrons3yet nHpOpMAaIu
PMaIrMOHHO-KOMMYHHKAIIHOHH
P | me OHHBIE TEXHOJIOTUH, BEPHO CO31
bI€ TEXHOJIOTHH U pa3IMYHbIE U -
2 HU aeT TyPUCTCKUH MPOIYKT 4epe3
CTOYHUKHU MH(pOpMaIuu 1mo 00s
e CHCTeMbI OpOHMPOBAHMS
€KTy TYPHCTCKOTO MPOAYKTA; P




emarp npoeccuoHaIbHbIE 331

a4y c IPUMEHEHHUEM CIIPAaBOYHO
-IIPaBOBBIX M HH(OpPMAMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOT

PI

4078
Ha | HCTIOAB30BAMS NPHKIATHBIX 11
sy | POTPAMMHBIX POJIYKTOB /LIS 6
« POHHPOBaHHS TYPHIPOIYKTA U O

TACITBbHBIX COCTAaBJIAIOIINX

Pemaet npodeccronanbHele 3a
JTa9y C IOMOYBI0 IpodeccnoHa
JBHBIX CUCTEM OpPOHUPOBAHUS

Tabnuia 3amonHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl AUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

KonTponupyemble muiaHupyeMbIe pe3
YJIBTAThl O0ydeHHS

KoHTponmpyemble TeMBI 1
WCTIUTUTHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

ITpomexyrouHas at

Texymmuii KOHTPOJIb
ym p TeCTaLM

Ounas popma 00ydeHUS

P/l 3nanue : ocHOBBI HH(popM | 1.1. O6mas xapakTepucT
AIIMOHHO-KOMMYHHUKAITMO | MKa 3JeKTPOHHBIX CUCTEM
HHBIX TEXHOJIOTUH U OCHO | OpPOHHpPOBAHMA B TYpU3ME CoGece1oBanue KonrponbHas padot
BHBIX TpeOoBanuii mHpop | . Cuctema B3auMopacqér a
MalyOHHOH 0€30I1aCHOCT | OB Ha BO3AYLIHOM TPaHCII
u; OcHOBEHI cripaBouHo-Tip | opte (CBBT).
aBOBBIX M HHOOPMAIOHH | 1.2. ABTOMAaTH3MPOBAHHEI
0-KOMMYHHUKAIIMOHHBIX T€ | ¢ CHCTeMbI OpOHHPOBAaHUS CobeceoBanme KontponsHas pador
XHOJIOTHH (ACB). CRM cucremsl B a
typusme. Cucrema U-ON.
1.3. Mcropus u coBpeMeH
HOCTB INT00aJIbHBIX CHCTE KoHTpostbHas padot
M OponupoBanus. GDS A | CobecenoBanue
madeus, Galileo, Sabre, C a
upeHa Tpesell.
1.4. Cuctema GpoHupoBa
Hus Sabre. TexHonorus 6 Cobecenoaiie Kontponsnas pabor
POHHPOBaHMS aBUAOUIIETO a
B.
1.5. Cuctema GpoHupoBa
Hust Cupena Tpesen. Tex CobecenoBaine Kontponsnas pabor
HOJIOTHSI OPOHUPOBAHUS & a
BHAOHIICTOB.
1.6. Cuctemsr OpoHHpOBa
HHS TOCTHHMMHBIX YCIYT. | GecenoBanme Konrpomnbnas pador
Cuctema «OCTPOBOK», « a
Hotelbook».
1.7. CucteMsl BBIIHCKH C Konrpomnbnas pador
CobecenoBanue
TPaXOBBIX ITOJIUCOB. a
P11 3nHaHue : TexHoJoruu 1 o | 1.1. O0mas xapakTepucT
O1IMe 3aKOHOMEPHOCTH ¢ | MKa JIEKTPOHHBIX CHCTEM
UCTEMBI MTPO/IAX B TYpUCT | OPOHUPOBaHUS B TYpU3ME CoGeceoBanue Konrpomnbnas pador
CKOW MHAYCTpHUHU . Cucrema B3auMopacyér a
OB Ha BO3JyIIIHOM TPaHCI
opre (CBBT).




1.2. ABTOMaTH3UPOBAHHBI
€ CUCTEMbI OPOHUPOBAHUS
(ACB). CRM cucremsl B

typu3me. Cucrema U-ON.

CobecegoBanue

Konrpomnbnas pabor
a

1.3. Vcropus u coBpeMeH
HOCTb TTI00aIbHBIX CHCTE
M OporupoBanui. GDS A
madeus, Galileo, Sabre, C
npena Tpesen.

CobecenoBanne

KontponsHas pador
a

1.4. Cucrema 6poHHpOBa
Hust Sabre. Texnomorust 6
PpOHHpPOBaHUS aBHAOMIETO
B.

CobecenoBanne

KontponsHas pador
a

1.5. Cuctema O6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTUSI OPOHUPOBAHUS &
BHAOMIICTOB.

CobecegoBanue

Kontponbnas pabor
a

1.6. Cucrembl OpoHUpOBa
HUSI TOCTUHUYHBIX YCIIYT.
Cucrema «OCTpPOBOK», «
Hotelbook».

CobecenoBanue

KontpomnbHas pabor
a

1.7. CucTeMsl BBIITUCKH C
TPaxOBBIX TOJIMCOB.

CobecenoBanue

KontponbHas pabor
a

PJ12

YMeHue : UCrosb30BaTh O
CHOBHbIE HH()OPMALMOHH
0-KOMMYHUKAIIMOHHBIE TE
XHOJIOTHHU M Pa3IMYHbIC U
CTOYHHUKH MH(DOpMALIUH T
0 00BEKTY TYPHUCTCKOTO TI
POZYKTa; pemaTh mpogec
CHOHAJIBbHBIE 3aJ[a4H C TP
MMEHEHHEM CIPaBOYHO-TI
PaBOBBIX M HH(POPMANOH
HO-KOMMYHHKAIITHOHHBIX
TEXHOJIOTUI

1.1. O6mas xapakTepucT
WKa JJIEKTPOHHBIX CHCTEM
OpOHHPOBaHHUS B TypH3MeE
. Cuctema B3anMoOpacuét
OB Ha BO3JYIIIHOM TPaHCI
opte (CBBT).

Pa3zHOypOBHEBEIE 32
Jlauu U 3aJjaHus

KonrponbHas padot
a

CobecenoBanue

KontpomnbHas pabor
a

1.2. ABTOMaTH3UPOBaHHEI
€ CHUCTeMbI OPOHMPOBAHUS
(ACB). CRM cucremsl B

typusme. Cucrema U-ON.

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

KontponbHas pabor
a

CobecenoBanue

KontponbHas pabor
a

1.3. Mcropus u coBpeMeH
HOCTb TTI00aIbHBIX CHCTE
M OporupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas padot
a

CobecenoBanne

KonrpomnbHas pador
a

1.4. Cuctema GpoHupoBa
uust Sabre. Texaosorus 6
POHHPOBaHMS aBUAOUIIETO
B.

PasHoypoBHEBEIE 3a
Ja4dyH U 3a1aHuA

Kontponsnas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.5. Cucrema 6poHUpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OPOHUPOBAHUS &
BHAOMIICTOB.

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

CobecenoBanne

KonrpomnbHas pador
a

1.6. Cucrems! OpoHHpPOBa
HUA TOCTUHUYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Kontponsnas pador
a

CobecenoBanne

Kontpomnsnas pador
a

1.7. CucTeMbl BEIITUCKH C
TPaxoBBIX MOJIUCOB.

Pa3HoypoBHEBBIE 3a
a4y ¥ 3aaHus

Konrpomnbnas pador
a

CobecenoBanue

Konrpomnbnas pador
a




P12 Ymenwue : ucnonszoBats K | 1.1. OOmias xapakTepucT PasHoypoBHeBble 32 | KoHTponbHas pabot
OMMYHUKATHBHBIC M MH(] | HKa 9ICKTPOHHBIX CUCTEM | nauy p 3anamus a
OpMalHOHHBIE TEXHOJIOTH | OpPOHHUPOBAHMA B TYpHU3ME
u B npodeccronansHol 1 | . Cucrema B3auMOpacuéT KoHTpOJbHast paboT
€sATEIIbHOCTH OB Ha BO3JYLIHOM TpaHCI Cobecenoanue a
optre (CBBT).
1.2. ABTOMATH3HPOBAHHBI PasznoypoBHeBrie 3a | KonTponsHas padot
e cucTeMbl 6poHupoBanus | A31H 1 3a/aHns a
(ACB). CRM cucremsl B KoHTpOsbHast paboT
typusme. Cucrema U-ON. | Cobecenosaunue a
1.3. Mcropus 1 cOBpeMEH | PaznoyposHeBbie 32 | KoHTposbHas paGoT
HOCTB IJI00AJbHBIX CHCTE a4y ¥ 3aJaHus a
M OpormpoBanui. GDS A
i Konrponpras padot
madeus, Galileo, Sabre, C Cobece1oBaHme p p
upena Tpesen. a
1.4. Cuctema 6poHHpOBa PasznoypoBHessle 3a | KonTponsHas padot
Hus Sabre. Texnonorus 6 | A8H 1 3allaHus a
POHHPOBAHHMS aBHAOMIIETO KoHTpOsbHast paboT
B. CobecenoBanue a
1.5. CrcteMa 6poHnpoBa PaznoypoBHeBble 3a | KonTponpHas padot
uus Cupena Tpepen. Tex | Ad9H 1 3alaHii a
HOJIOTHSI OPOHHPOBAHUS a KoHTposbHas paboT
BHAOHIICTOR. CobecenoBanue a
1.6. CucTembl 6poHUPOBA PasHoypoBHeBble 32 | KoHTpomsHas pabot
HUS TOCTUHMYHBIX ycayr, | A49H 1 Salatiid a
Cucrema «OCTpOBOK», « KOHTpobHast paboT
Hotelbooky. CobecenoBanue a
PazHoypoBHeBbie 3a | KonTponbhas paboT
1.7. Cucrems! Boimucky ¢ | Ad9H 1 3a/aHisd a
TPaXOBBIX ITOJIUCOB. KoHTposBHAs paboT
CobecenoBanne a
PI3 Hagbik : ucnonp3zoBanus 1.1. Obmast XapakTepucT

MIPUKIIQIHBIX TPOTPAMMH
BIX IIPOJIYKTOB JIsl OPOHHU
POBaHHMS TypHPOIYKTa U O
TAETBHBIX COCTaBIISIONINX

HKa DJICKTPOHHBIX CHCTEM
OpOHUPOBAHUS B TYpH3ME
. Cucrema B3auMOpacuér
OB Ha BO3JIYIIIHOM TPaHCI
optre (CBBT).

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

CobecenoBanne

KonrpomnbHas pador
a

1.2. ABTOMaTU3UPOBAHHBI
€ CUCTEeMBbI OPOHMPOBAHUS
(ACB). CRM cucremsl B

typusme. Cructema U-ON.

Pa3zHoypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

KonrpomnbHas pador
a

CobecenoBanne

KonrpomnbHas pador
a

1.3. UcTopus u coBpeMeH
HOCTB TJI00aJbHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

PasHoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

Kontponsnas pabor
a

CobecenoBanne

Kontponsnas pador
a

1.4. Cucrema 6poHHpOBa
uus Sabre. Texuoorus 0
POHUpPOBaHHS aBUAOMIETO
B.

Pa3H0ypOBHeBLI€ 3a
Ja4H U 3a1aHuA

Konrpomnbnas pador
a

CobecenoBanue

Konrpomnbnas pabor
a

1.5. Cuctema OGpoHupoBa
Hust Cupena Tpesen. Tex

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHusl

Kontponsnas pador
a




HOJIOTHSI OpPOHUPOBAHUS a
BUAOUIIETOB.

CobecegoBanue

Konrpomnbnas pabor
a

1.6. Cuctemsr 6poHHpOBa
HHS TOCTHHHYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

PasHoypoBHEBEIE 3a
Jlauu 1 3aJjaHus

KontponsHas pador
a

CobecenoBanne

KontponsHas pador
a

1.7. CucTeMbl BEIITUCKH C
TPaxOBBIX TOJHCOB.

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

Kontponbnas pabor
a

CobecegoBanue

Kontponbnas pabor
a

PI3

HaBrIk : B1ageHne MeTos,
HMKaMHU peau3aliy Typuc
TCKOT'O MPOJYKTA C UCTION
b30BaHHEM KOMMYHUKATH
BHBIX M HH(QOPMAITUOHHBI
X TEXHOJIOTHUH

1.1. Obm1ast xapaxTepucT

HKa DIICKTPOHHBIX CHCTEM
OpOHMpPOBAHHA B TYPH3ME
. Cuctema B3aumMopacuér

OB Ha BO3JYIIIHOM TPaHCI
opte (CBBT).

IIpesenranus (my6a
UYHOE BBICTYIJICHU

e)

Kontponbnas pabor
a

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

CobecenoBanne

KonrponbHas padot
a

1.2. ABTOMaTH3UPOBaHHEI
€ CHUCTeMbI OPOHMPOBAHUS
(ACB). CRM cucremsl B

typmsme. Cructema U-ON.

[pesenramus (ryon
WYHOE BBICTYIUICHA

©)

KonrponbHas padot
a

Pa3zHOypoBHEBEIE 32
Jlaudl U 3aJJaHNs

KonrponbHas padot
a

CobecenoBanue

KontpomnbHas pabor
a

1.3. Vcropus u coBpeMeH
HOCTb IJI00ANIbHBIX CUCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesell.

[IpesenTarust (my6ma
HYHOEC BBICTYILICHH

e)

KontponbHas pabor
a

PasHoypoBHEBEIE 3a
Ja4du U 3a1aHuA

KontpomnbHas pabor
a

CobecenoBanue

KonrpomnbHas pador
a

1.4. Cucrema OpoHUpOBA
Hust Sabre. TexHoorust 6
POHHpPOBaHHS aBUAOMIETO
B.

[pesenramus (ryon
WYHOE BBICTYIUICHU

e)

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥ U 3aJlaHus

KonrpomnbHas pador
a

CobecenoBanne

KonrpomnbHas pador
a

1.5. Cuctema GpoHupoBa
Hust Cupena Tpesen. Tex
HOJIOTHS OpOHHPOBAHUS a
BHAOMIIETOB.

[IpesenTarust (my6ma
MYHOE BBICTYIUICHH

e)

KonrpomnbHas pador
a

Pa3HoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

Kontpomnsnas pabor
a

CobecenoBanne

Kontponsnas pador
a

1.6. Cucrembl OpoHHPOBA
HUS TOCTUHHUYHBIX YCITYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

[IpesenTaryst (my6m
HWYHOE BBICTYILICHH

e)

Kontponsnas pador
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pador
a




Konrpomnbnas pabor

CobecegoBanue a

[Mpesenranus (my6n

Kontponbnas pabor
UYHOE BBICTYIJICHU

a
e)
1.7. Cuctempl BBIMUCKHU € | PaspoypoBHeBsie 33 | KOHTpOIbHAS paGoT
TPaxoBBIX IIOJIHCOB. AN ¥ 3aaHNS a
Konrponpras padot
CobecenoBanne p P

a

4 Onucanue npoueaypbl OHCHUBaAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMMA

Ha JaHHOM OJOTall€ OLCHHUBACTCA II0

pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oaymax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100

Oayam.
OneHOYHOE CPENICTBO
Bupn yueOHoit nestensHOCTH CobecenoBan Sauura i Kontpons | TBopyecku
pe3eHTar Hroro
ne - Has paboTta | e 3amaHus

Jlexuun 5 10 15
TIpakTryeckue 3aaaHust 5 25 30
IIpomexyTouHas aTTecTanys 15 40 55
HWtoro 10 25 40 25 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTHU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C TaﬁHHHeﬁ.

CymmMma Gamto
s Or1ieHKa 110 TPOMEX
YTOYHOIT aTTecTanu XapakTepucTHKa KauyecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
O TUCIUILIA "
HE
CTyaeHT 1eMOHCTpHpYeT chOPMHUPOBAHHOCTh AUCLMILIMHAPHBIX KOMIIETEHIHiT, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHIeCKOe U ITy0OoKoe 3HaHHE y4eOHOro MaTtepHana
o191 10 100 «3auTeHO» / , YCBOMJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JOMOJHHUTEIBHON JIUTEPaTypoOii, peKkome
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPHUMEHSIET HX B CUTYALIMSIX MOBBIIICHHON CIIOXKHOCTH.
CTyaeHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTh AUCILMILIMHAPHBIX KOMIICTEHIHIL: OCHO
o176 110 90 «3auTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUUTENIbHBIC OIIUOKH, HETOYH
«XOPOILO» OCTH, 3aTPYAHEHHUS IIPH aHATUTHYECKHX ONepalsX, IePeHOCe 3HAHUI U yMEHHI Ha H
OBBI€, HECTAH/IAPTHBIC CHTYAINH.
CryzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHMI: B X0
«3a4TeHo» / JIe KOHTPOJIBHBIX MEPOIIPHATHII JOMYCKAIOTCS 3HAYNTENIbHBIE OIIMOKH, TPOSIBIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHH, HABBIKOB [0 HEKOTOPBIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIIHMSM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIbHbIC 3aTPYIHEHUS TIPH OIIEPUPOBaHH
Y 3HAHMSMHU U YMEHUSMH IIPU UX MEPEHOCE Ha HOBBIC CHTYALHH.
«HE 3a4TEHO» / VY cTyneHra He cOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETEHIIUH, TPOSIBISIETCS HEL0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa P > 1P
TaTOYHOCTb 3HAHUM, YMEHUHU, HABBIKOB.
JIBHO»
«HE 3aUTCHO» /
JlMcuuIuTHHAPHBIE KOMITETEHIMH He chopMHupoBaHbl. [IpOsIBISETCS MOIHOE WITH PAK
ot 0 1o 40 «HEYJOBJIETBOPHUTE o .
LHO» THYECKH MOJHOE OTCYTCTBUE 3HAHMIA, YMCHHUH, HABBIKOB.

S IlpumMepHbIe OLICHOYHBIE CPeACTBA

5.1 BapuaHThl HHAMBUAYAJbHBIX JOMAIIHUX 32JaHUIA

HepequL TEM AJIA IIOATOTOBKH 3aJaHUC:




1. CucteMsl ynipaBieHuUs AeATEILHOCTHIO TYpPONIEPATOPOB.

2. IlpoayxTel kommarnuu CaMo-codT.

3. O630p PMS cucrem.

4. ITporpammusie cpenctBa CRM-meHeKMEHTa.

5. [IpeumymiectBa 1 Bo3MoxkHOCTH cucTteMbl U-ON.

6. Mcropus 1 COBpeMEHHOCTh II00AIbHBIX paCIpeeIUTEIbHBIX KOMIIBIOTEPHBIE CUCTEMbI
Ooponuposanus (GDS).

7. Knaccudukaiys KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMSL.

Kpamxue memoouueckue ykazanus

Kpatkue meTonuyeckue yKazaHus:

[ToaroroBuTh 3aaHKe CaMOCTOATENBLHO WM B MaJioil Tpynne (0 2X 4eloBeK), 3alluTa
MPOXOTUT IMMyOJUYHO Ha MPAKTUYECKOM 3aHSITHH B BUJIE IOKJIAJa C Ipe3eHTAIHEH.

IIxana oyenku
Ornenka Bamier Omnmucanne
CTyIeHT IEMOHCTPHPYET CHOPMUPOBAHHOCTD TUCIIUTLTIHHAPHBIX KOMIICTCHIIUI HA HTOTOBOM YPOBH
¢, 00HApPYKMBAET BCECTOPOHHEE, CHCTEMAaTHYECKOE U MIyOOKOe 3HAHUE y4eOHOTO MaTepuaia, YCBOU
5 25 JI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBHOM JIUTEpaTypoid, peKOMEHIOBAaHHOI MPOTpaMMo
i, yMeeT cBOOOJHO BBIMOIHATH MPAKTHUECKHE 3aIaHH, IPETyCMOTPEHHBIE TPOTPaMMOii, CBOOOTHO
ONepHUpyeT NPHOOPETEHHBIMH 3HAHUSIMH.
CTyIeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh TUCIUILUTMHAPHBIX KOMIICTCHIIUI Ha CPETHEM YPOBHE:
4 20-24 OCHOBHBIC 3HAHUS OCBOCHBI, HO JIOIYCKAKOTCS HE3HAUYUTEIbHBIC OIIMOKH, HETOUHOCTH, 3aTPYAHCHHS
MIPY AHATUTHYCCKHUX OTEPAIUsIX, IEPEHOCEe 3HAHUU M HA HOBBIC, HECTAHIAPTHBIC CUTYAIIHH.
CTyaeHT IeMOHCTPHPYET c(OPMHUPOBAHHOCTh TUCHUILTHHAPHBIX KOMIIETCHIINI HAa 0a30BOM ypOBHE:
B X0JI¢ KOHTPOJIbHBIX MEPOTIPHUATHI JOMYCKAIOTCS 3HAYUTEIbHBIE OIIMOKH, IPOSIBISAETCSI OTCYTCTBHE

3 13-19 OTZENbHBIX 3HAHUH [0 HEKOTOPHIM JUCIHUILTHHAPHBIM KOMIIETCHIUSAM, CTYACHT HUCIBITBIBACT 3HAYUT
€NbHbIE 3aTPyHEHHS IPH ONEPHPOBAHIY 3HAHUSMH IIPH UX IIEPEHOCE HA HOBBIE CHTYaIUH.

2 8-12 CTyJeHT 1eMOHCTpUPYET cd)opMI/IpOBaHHOCTIi JUCIMIUTMHAPHBIX KOMIIETSHIIH Ha YpOBHE HIDKe 0a3
OBOT0, IPOSIBJIICTCS HEJJOCTATOYHOCTh 3HAHUM, HE CMOT apryMEHTHPOBATh CBOIO TOUKY 3pEHMs
JucuuninHapHbIe KOMIIETeHIUH He cpopmMupoBaHbl. [IposBiIsieTcs HONHOE MIIH MPAKTUIECKHU TTOIHO

1 0-7 € OTCYTCTBHUE 3HAHHI, HABBIKOB, YMEHUI. Pemenne nmeer psij cepre3HbIX HEIOCTaTKOB, PaboTta He B

BINIOJIHATIACh

5.2 Ilpumepsl 3aaHNii A1 BBINOJTHEHHS KOHTPOJIbHBIX padoT

Kontrpoabnasa padora Nel mo Teme Ne2 «ABTOMATH3MPOBAHHBIE CHCTEMbI
oponupoBanus (ACB). CRM cucrembl B Typusme. Cucrema U-ON»

1. TlpuBenute ¢QopmMaT KoJa, KOTOPBIM MNpPHUCBAUBAEeTCS AareHTCTBY, MpPOIIEAIIEMY
aKKpeIUTalHIo.

2. IlpuBenure popmMaT Ko/a, KOTOPBIH NMPUCBAUBACTCS MYHKTY MPOAAXKH, MPOLIEIIIEMY
aKKpeIUTalHIO.

3. Hanummre nmo xakoMy HMpHU3HAKY, YKa3aHHOMY B nepeBo3oyHoM jokymeHTe CBBT,
MO’KHO MJIEHTU(UIIUPOBATh ar€HTCTBO, OCYIIECTBUBIIIEE MTPOJAXKY MEPEBO3KH/YCITYTH?

4. Konudukarops! B ACh:

4.1 3akoaupoBaTh Ha3zBaHue ropoja: Bnagusocrok , Kpacnosipck, Mocksa , XabapoBck -

4.2 Packonuposath HazBanue ropoja: [TPJI, KOXKXX, UKT, KT -

4.3 3akoaupoBats HazBaHue a3ponopt: llepemerseBo, Kypymou, Pomuno, lacun -

4.4 3akonupoBaTh Ha3BaHNE aBUAKOMITaHUU: Y paJIbCKHE aBUAIMHUY , A3podiioT, ABpopa,
HpAspo -

4.5 PackonupoBath Ha3BaHue aBuakommnanuu: N4, S7, FV, ZF -

4.6 3axomupoBaTh HaszBame rocyaapctsa: PECITYBJIMKA BEJIAPYCH , KUTAI,
PECITYBJIMKA Y3BEKUCTAH, TYPLUUA -

4.7 PackonupoBaTh HazBaHHe rocyaapera: YA (UA), I (IL ), )KH (VN), UIT (JP) -

4.8 PackommpoBath HazBanue BamoTel: BbIH (BYN),I'PH (UAH), Y3C (UZS), VND -

4.9 PackonupoBatb HazBanue pernona: POIIP, POHB, POKY, POMC -

4.10 PackogupoBaTh THI BO3aymHOTO cynHa: 777, 350, SU9, DHS -

KonTtpoabsnas padoraNe2 mo teme NeS «Cucrema OponnpoBanust «<Cupena Tpesei».
TexHos10r1ust OpOHMPOBAHUA ABMAOHIIETOB)



1. Ykaxure BpeMs B nyTu peiica U6-261

2. PackoaupyiiTe a3pomopTsl / TOPOT

BBIJIETA IpUObITUS

3. 3amummre anropuTM OpOHHMPOBAaHUS MeCcT (opMaTaMu CHCTEMbl OpOHHPOBAHUS
Cupena-Tpasen:

4 . 3arpocuTe yCIyry CnenoOCayXKHUBaHUs - BETeTapHaHCKOE MUTaHUE Ha 2-OM CETMEHTE

JUTS l-ro raccaxupa. 3anuimmure
KOMaHAy

5. Otob6pa3ure B cucreMe 3KpaH TapudoB no Mapupyry MockBa — Kanununrpan as
a/k Abspoduior TOJIBKO B OJTHY CTOPOHY. 3anumure
KOMaHJy

6. 3anuIuTe KOJ| W BEIIMYMHY MUHUMAJIBHOTO Tapuda u3 Borpoca NeS5

Kon Beanunna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapmpyry Exarepundypr — Kpacuonap
Ha a/K YpaJabCKue aBUAIMHUU Ha OJHOTO B3POCIOro U pebEHka 10 12-1u et (MCHoab3yiTe CBOIO
baMunuio).

Homep 6ponn

8. Ornpenenure MYHKT MOCA/IKH. Vkaxure KOMaHly

9. IlponsBenuTe TapuUKALINIO MapIIPyTa 110 CO3JAHHOMY OPOHUPOBAHHIO.

YKaKuTe CTOUMOCTD

JUTSL B3POCIIOTO py06 kon Tapuda

sl peO€Hka py0 _ pasmep CKHUIKH

10. IlposepwTe mpaBuia tapuda .

MOo3KHO 11 3TOT OUJIET BEPHYTh

YKaXuTe pazMep mrpada 3a u3MEHEHHE YCIOBUI MEPEBO3KH

MpUMEHSETCA JIM CKUKa K Tpady 1o AeTcKoMy Tapudy

Konrtpoabnas paGora Ne3 mo teme Ne6 Cucrembl OPOHHPOBAHMSA TOCTMHHYHBIX
yeayr. Cucrema «OcrpoBok», «Hotelbook»

1. Kakas ICHa NPCACTABJICHA B 3KpaHC CUCTCMEI ((OCTpOBOK))

3a HOMEP WJIM 32 YeJIOBEKa
3a CyTKHU WJIA 32 BCE MPOKUBAHUE

HETTO WK OpYyTTO

2. Haiinute 6nmxkaitimyto k Bangomckoii mmomanu roctununy 4*LUX. 3anummre

Ha3BaHUE (oTBETOB MOXET OBITH HECKOJIbKO)

[Ipunoxxure NpUTCKPUH U3 CUCTEMbl OPOHUPOBAHMSI C KapTOM
3. Ilo puCyHKY HMXKE ONpPENENINTE, KAKOBA MUHUMAJIbHAsA BO3BPATHAsl CTOMMOCTD UL
KJINEHTA.
O kaxoif 0cOOEHHOCTH 3TOT0 OTeNs HE0OX0AUMO MPEAYIPEUTh TyprcTa?
DTa CTOMMOCTH C 3aBTPAKOM WU 6€3?

1. 3abponupyiite A ABOUX B3POCIBIX ABYXMECTHBIII HOMED C ABYMsI KPOBATsAMU B
roctuHuLe 4* Ha ynuue Pambrna oxono peiaka bokepus. I[IpoxxuBanue 5 cyTok, B
cenTsiope. Tapud nomxkeH ObITH BO3BPATHBII, C 3aBTPAKOM.

2. Cembs aBa B3pocibix U pedeHok 8 set enet B CIIIA, onHoi u3 neneit npeObiBaHus -
nokasatb peOeHky JlucHeinena. B kakoMm ropoze Bbl IpeUI0KUTE MTPOKUBAHUE?



no

o gk

3a0poHupyiiTe B BHIOPAaHHOM ropojie TOCTUHHILY 4-5* Ha 7 1HEH B OKTAOpE psIoM C
JucHenneHaoM.

Myx4nHa eeT B KOMaHIUPOBKY B MOCKBY /1JIsl MOCEICHHUS BEICTaBKU «CTPOUTEIBCTBO
21 Bekay. BrictaBka nmpoxoaut B Kpokyc Okcno. Ho xkuth XxoueT B ieHTpe MOCKBBI
(BHYTpH KOJIBIIEBOH JIMHUH METPO). He0OX0 MO MpeAsioKUTh 0TENb, C KOTOPOTO OyAeT
y0O0HO H0OMPATHCS HA METPO C MUHUMAJIBHBIM KOJIMYECTBOM EpecaoK 110
BBICTABOYHOTO 1IeHTpa. OTenb 4-5*.

KOHTpOJIbHaﬂ paGOTa Ned mo Teme Ne7 «CucTteMbl BBITUCKH CTPaxoBbIX MMOJIUCOB.

Jyist mosTydeHus BU3 KaKUX CTpaH HEOOXOIUMO UMETh IOJIUC HA BECh CPOK TTOC3/IKH
Moskete 11 Bbl 0)OPMUTH CTPAaXOBOU MOJUC TSl TYPHUCTa, HAXOASIIErocs 3a rpaHuiei
Bynyt nu neduts TypucTa 3a CUET CTPAXOBOM KOMIIAHUU €CJIM Y HETO B HAJTUYUU TOJIBKO
CTpaxoOBKa OT HECUYACTHOTO Cy4Yasl.

st TypuCTOB BCeX BO3pacTOB CTOMMOCTD MOJIMCA OAMHAKOBA?

UYro Takoe (paHIIM3a B CTPaXOBKe

Paccuuraiite cCTOMMOCTH CTPaxOBOTO MOJIUCA JUIsI TYPUCTOB — CeMbsi, My>kuuHa 40 Jer,
kenmuHa 39 jet, pedeHok 6 JieT, xeHmuHa 75 net. Ctpana noe3aku — Taimann, cpok 10
nHel, myxkunHa 40 JeT Xo4eT 3aHuMaThes naiBUHroM. HeoOxoanma 1OMOIHUTENIbHAS
CTpaxoBKa - OTMEHa Moe3JKH Itoc (ctoumocTtsb Typa 250 000 pybneit)

Kpamkue memoouueckue ykasanus
Kparkue MeTouueckue ykazaHus
BbinonHeHue KOHTPOJIBHOM paboThl MpeanojiaraeT IPOBEPKY KayecTBa OCBOEHUS

TCOPCTUYICCKOTO MaTepuraia, yMCHUA U HABbIKU €TI0 NIPUMCHCHHUA U KAaYC€CTBO OCBOCHUS yqe6H0171
JUCLHMITIIMHBI. CTYIIGHT BBIIIOJIHAET Bce 4 KOHTPOJIbHBIC pa6OTI>I.

IlIxana oyenku

Ornenka Bbamnel Omnucanue

CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUILIMHAPHBIX KOMITETEHIINI Ha UTOTOBOM YpO
BHE, 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMAaTHUECKOE U ITyOOKOe 3HaHHE y4eOHOTo MaTepHana, y
CBOWJI OCHOBHYIO JINTEPATypy U 3HAKOM C JIOTIOJHUTENILHOHN JIUTEPaTypoll, peKOMEHJOBaHHOM Ipo

31-40 rpaMMOH, yMeeT CBOOO/HO BBIMOHATh IPAKTHYECKUE 3aIaHMs, TIPELYyCMOTPEHHbIE IPOrPaMMOii,
CBOOOJIHO OTIEPHPYET MPUOOPETCHHBIMH 3HAaHUAMU. PemmeHo 3 mmu Bce 4 KOHTPOJIbHBIE pabOTHI, TT
PHCYTCTBYIOT HE3HAUHTEIbHbIC OIIMOKH HIIM X HET COBCEM.

CTyzieHT 1eMOHCTpHpPYET C(OPMUPOBAHHOCTD TUCIUILTMHAPHBIX KOMIIETEHIINI Ha CPETHEM YPOB

16-30 HE: OCHOBHBIE 3HAHUS OCBOEHBI, HO JIOMYCKAIOTCSl HE3HAYHUTEIbHBIE OLIMOKH, HETOYHOCTH, 3aTPy]

HEHUs P AaHATMTHYECKHUX ONepalusX, IepeHoce 3HaHU U Ha HOBBIE, HECTaH/IapTHBIE CUTYaIHH.
Pemeno 2 1 6osiee KOHTPOJIBHBIX paOOTHI, MPUCYTCTBYIOT OIIHOKH B PELICHHH.

CTyaeHT 1eMOHCTPHUpPYeT ChOPMUPOBAHHOCTh AUCIUILTMHAPHBIX KOMIIETEHIMI Ha 6a30BOM YpOB

He: B X0/1¢ KOHTPOJIbHBIX MEPOTIPUSATHH JIOITYCKAIOTCS 3HAYNUTEIIbHBIC OIIHOKH, HPOSIBISIETCS OTCY
7-15 TCTBHE OT/ICNbHBIX 3HAHHH 110 HEKOTOPHIM JMCIUILIHHAPHBIM KOMIIETEHIUAM, CTYACHT HCIIBITHIBA
©T 3HAYMTEIbHBIC 3aTPYAHEHUS [IPU ONIEPUPOBAHNH 3HAHUSMH MPY UX IIEPEHOCE Ha HOBBIE CHTYaI]
nn. BepHo pemena 1 u Gonee KOHTPOIBHBIX PabOThI, TOMYIIEHBI CEphe3HbIe OMINOKH.

CTyzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIKE
4-6 0a30BOr0, MPOSBISIECTCS HENOCTATOYHOCTH 3HAaHUH. He momHocThI0 pemteHa 1 u3 4 KOHTPOIBHBIX P
a0oT Wi Bce 4 penieHsl ¢ ONTHOKaMH.

JycuuminHapHBIe KOMIETEHINH He chopMupoBaHbl. [IposSBIIseTCS TONHOE MITH MIPAKTUIECKH I10
0-3 JIHOE OTCYTCTBUE 3HAaHHI, HABBIKOB, YMCHUIA. PelieHne uMeeT psiji cepbe3HbIX He0CTaTKoB, Pabo
Ta HE BBINOJIHsIACh. He BBIMOIIHEHO HU OJJHOW 13 4 KOHTPOJILHBIX PadoT.

5.3 IlpumepHBIii IepevyeHb BONMPOCOB MO0 TeMaM

agbrwbnE

OcCHOBHBIE XapaKTEPUCTUKH HHPOPMALIMOHHOTO 0OIIeCTBA.

Buael nHGOpMaLIMOHHBIX TEXHOJIOTHH.

Konkypenuus B ”HQOPMAITMOHHOM IPOCTPAHCTBE TYPUCTCKONW MHIYCTPUH.
@DakTophl, yCUIIMBAIOLIUE POJIb HH()OPMALIMOHHBIX TeXHOJorui B Typu3zme XXI Beka.
BbazoBas Mozienb 3JEKTPOHHOTO TYPUCTCKOTO On3Heca.
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CoBpemennble PMS cuctemsl [uist MaJIbIX OTeei
[Tporpammusie cpeacta CRM-MeHepKMEHTA.
BapuanTts! BHenpenus CRM.

Bosmoxnoctu cucremsr U-ON.

. CymrHocts nonstusa «I modanbHble KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
. CymtHoCTh MOHSTHS AJNbTEpHATUBHBIE CUCTeMBbl OpoHupoBaHus (ADS).

. Kmaccudukanms cuctem 6poHUpOBaHUSL.

. I'nmo6anbpHble pacnpenenuTenbHble CUCTEMBL: XapaKTepPUCTHKA, UCTOPUS CO3/IaHUs U

JTUHAMHUKA Pa3BUTHSL.
[TpuHIIUTIBI OHJIAHH-OPOHUPOBAHUS.

CocrosiHre, TPOOJIEMbI U TIEPCIIEKTUBBI PA3BUTHS PhIHKA OHJIAWH OPOHUPOBAHUS YCIYT.
OcHoBHbIe 251eMeHTh PNR.

JlonosiHuTenbHbIe 31eMeHTh PNR.

Kak mogkmrounthes k GDS. JlocTaTouHO JiM TOJIBKO MoAKI0dYeHUs K GDS 1 BeimucKu
aBuabwmieToB. [loroBopHbie OTHOIICHHS: aBuakoMiianust — GDS areHTcTBO 10 Mpoaxe
OMJICTOB.

Paboune ob6nactu B GDS, Hauano u okoHYaHue paboThl.

Yro takoe EPR, LNIATA, PTR.

H3menenne, neneaue PNR.

CucreMa OTBETCTBEHHOCTH areHTa Mo Mpojiaxe OMIeTOB M OPOHUPOBAHUIO OTEINICH.
Mapupyr OW, RT, CT, OJ.

Pacuer croumocTu aBuabusnera B cucteme Sabre [ist B3pOCioro, peOeHKa U MIlaJieHIIa.
Pacuer ctoumoctu aBuabumiiera B cucreme Cupena TpeBen asist B3pocioro, pedeHka u
MITaJICHIIA.

3aka3 crenuaibHbIX yCIyT.

Cocras npaBun tapuda B cucreme Cenop.

Cocras npaBun Tapuga B cucreme Cupena Tpesen.

bpenaupoBanubsie TapudbI.

['paduueckuii pexum B cucreme Celtop.

BonycHbIe mporpamMMbl aBUAKOMIIaHHHA.

CucreMbl OpOHUPOBAHUS OTEIEH.

Tumnsl HOMEPOB B TOCTUHHUIIAX.

Oco0eHHOCTH pacceieHus] TYPUCTOB B OTEJISIX Pa3HBIX CTPaH.

[TpuHIMIIBI TOMCKA OTENS,, COOTBETCTBYIOIIETO 3aMPOCy TYpHUCTA.

JloroBopHBIEC OTHOIIEHHUS: OTEIbh — CUCTEMa OPOHUPOBAHUS — TYPOTIEPATOP — TYPUCT.
[TpaBunia OpoHHPOBAHUS OTENEH, KOMUCCHOHHOE BO3HATPAKICHHE.

VYrpasieHnre TMYHBIM KaOMHETOM B CUCTEME OPOHHUPOBAHUS OTEIEH.

UYro Takoe (hpaHIIM3a B TYPUCTCKOM CTpaXxoOBKe.

OcHOBHBIE TIPaBUJIa UCTIOIB30BaHUS CTPAXOBKH OT HEBHIE3 IA.

OcHOBHBIE MPUHIIHUIIEI PaOOTHI CTPAXOBOW U CEPBUCHOM KOMITAHUU.

JloroBopHBIEC OTHOIICHHUS: CTPAXOBasi KOMITAHUS — TYpOIIEPaToOp — TYPHCT.

[Topsimox nelcTBUS MPHU CTPAXOBOM CIIydae.

Kpamkue Memoouyeckue yKasaHus

KOHTpOJ'II)HI)Ie BOITPOCHI TMO3BOJIAKOT MPOBEPUTH 3HAHUA CTYACHTA II0 AUCHHUIIJIMHE

(MCTIONB3YIOTCS I IPOBEACHHSI KOHTPOJIBHBIX pabOT U MPHU BBICTYIUIEHUHU CTY/ICHTA C YCTHBIM
JIOKJIAZOM, JUISI CAMOCTOSITETbHOM OIIEHKM KayecTBa OCBOCHHS yueOHOUW mucuuruivabl). [Ipu
MOVICKE OTBETOB Ha BOMPOCH PEKOMEHI0OBaHA OCHOBHASI M IOTIOJHUTENbHAS JTUTEpaTypa (CIUCOK
JUTEpaTyphl MIpe/ICTaBlIeH B paboyeil mporpaMme JUCHUIUIMHBI).

IlIxana oyenku

Ornenka baner Onwucanue

5 10

CryzieHT BbIpa3ui CBOE MHEHHE 10 ChOPMYIIHPOBAHHOI pobiieMe 1 apryMeHTupoBai ero. [1
pUBEICHBI JaHHBIC OTEYECTBEHHON M 3apYOCKHOM JINTEPATyphl, CTATUCTHYECKUE CBEICHUS, U




HpopManus HOPMaTHBHO-IIPABOBOTO Xapakrepa. CTyJCHT 3HAET U BJIAJICET HABBIKOM CaMOCTO
ATEIbHON PabOTHI 10 TeMe HCCIICI0BAHNS, METOAMU U IPUEMaMU aHAIN3a TEOPETHYECKUX 1/
WIIH TIPAKTHYECKHUX acHeKTOB U3yyaeMoi obnactu. PakTHYECKHUX OLIMOOK, CBA3aHHBIX C IIOHH
MaHHEM IIPOOJIEMBI, HET.

Pabora XapakTepU3yeTCst CMBICJIOBOM HEJIBbHOCTBIO, CBA3HOCTBIO U ITOCIICJ0OBATCIIBHOCTBIO U3J1
OXXCHUS; TOMYIIEHO HE boiee OJTHOM OIINOKHU npu 00BSICHEHHH CMBICTIA UJIH coAepiKaHusd Ipo
8 OJIEMBI. I[J'[S{ ApryMEeHTalu NpuBOJAATCA NJaHHBIE OTECYECTBCHHLIX U 33py6€)KHBIX aBTOPOB. Hp
ONEMOHCTPUPOBAHBI UCCIIEAOBATECIILCKUE YMEHUA U HABBIKHU. DaKTHYECKUX OI.LII/I6OK, CBA3aHH

bIX C IOHUMaHHUEM HpOGJ’ICMLI, HCT.

CTy,E[CHT MIPOBOAUT TOBOJIBHO CaMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIIOII
ux HpO6J’I€MLI; MMOHKMaeT 0a30BbIe OCHOBBI U TEOPECTUICCKUE 000CHOBaHUS BLI6paHH0171 TEMBI.

6 IpuBnedeHs! OCHOBHBIE HICTOYHUKH IT0 paccMaTprBaeMoi TeMe. JlomymieHo He Goliee IByX O
MIIOOK B CMBICIIE WJIH COIEPIKaHHUU ITPOOIICMBL.
Pabota npenctasisieT coboil mepecka3aHHbIi WIK TOTHOCTHIO EPENHCAHHbIA HCXOIHBIA TEK
4 cT 6e3 Kakux OBl TO HU OBLIO KOMMEHTapHeB, aHanu3a. He packpeiTa CTpyKTypa U TeopeTHyec

Kast COCTaBIIAIOIAst TeMbl. JIoNyIeHo Tpy MM GoJiee TpeX OMHOOK B CMBICIIOBOM COJIEPIKAHH
1 pacKphIBaeMOil MpoOIEMBIL.

Pabora npencrasiser co0oii mepecka3aHHbIA HIH TTOJTHOCTBIO NEPEeNHCaHHbII HCXOIHBIA TeK
0 cT 6e3 Kakux OBl TO HU OBUIO KOMMEHTapHeB, aHAIN3a, JINOO0 IpobiieMa He pacKphITa, 100 3a
JTaHUE HEe BBITOJIHSIOCE.

5.4 Tembl rpyNnoOBbIX U/WJIN HHANBUAYAJbHBIX TBOPYECKHX 3aJaHU

1.

Cosnatite OponnpoBanne MockBa — Tokno — MockBa Ha JIFOOBIE IaThI B CIICIYIOIIEM
Mmecsie, Aspoduiot, B kiace. ITaccaxkupsr — 1 B3pocibii, 1 pedbenok, 1 miaaener.
Baectu naciopTHbI€ JaHHBIE BCEM TacCa)XMpaM, 3alIPOCUTE CIIELUaTbHOE TUTAHUE IS
neTei, BHecuTe OOHYCHBbIE KapThl adpodiora. Paccunraiite MUHUMATBbHYIO CTOUMOCTb,
3anummte Homep PNR

Coznaiite OponupoBanue MockBa — bapcenona/Manpua — MockBa Ha J1r00bI€ 1aThI B
CIIETYIOIIIEM MecsIIe Ha Bamry (pamuinio, OM3HEC KJIacC, MUHIMAITbHASL CTOUMOCTb.
[Taccaxxupsl — 3 B3poCHbIX U MIafieHell. BHecTH macrnopTHbIE TaHHBIE BCEM
naccaxvpam, 3a0pOHUPYNUTE MECTA B CaJIOHE, 3alIPOCUTE CIIELUATbHOE TUTAHUE JUIS
JeTel, OTIpaBbTe MOATBEPKICHUE HA AIEKTPOHHYIO MOUTY MMacCaxupa. 3arnuiinTe
HOMep OpOHM, pacCUUTANTE CTOUMOCTD.

Cospaiite 6ponupoBanue Y pa — Omck B Cupene Tpesen Ha qr00ble JaThl B CIEIyIOIEM
Mecsiie, skoHomudeckuit kinace. [laccaxkupsr — 1 B3pocibii, 1 pedbenok, 1 mnanenen.
BHecTu nacnopTHbIE TaHHBIE BCEM TAcCaXUpaM, 3alIPOCUTE CIIELUATIbHOE TUTAHUE JUIS
nerel. PaccunTailte MUHUMAaIbHYO CTOMMOCTb, 3anuinuTe HoMep PNR

Cozpaiite OpoHupoBanue B cucteme CupeHa TpeBed 1o Mapupyty BinaguBocTok —
10.Caxanunack — BraauBocTok, Ha J100bIE 1aThl B CJIEIYIONIEM MECSIE, YKOHOMUYECKUN
kiacc. [Taccaxupsl — 2 B3pocnbix. Paccunralite MUHUMaJIBHYIO CTOUMOCTD IIpH 6-TH
MecsTYHOM Tapude, 3anumure Homep PNR

K Bam npuiia cembst — 2 B3pocibIX U peOeHoK 8 seT. 3aka3: AaThl — BbUIET 15 uncna
CJIEYIOIIETO MecsIia, BO3BpaIleHue uepe3 7 AHel, apuadbmiers BnaguBoctok — Ceyi —
BrnanuBocTok, ynoOHbIe JHEBHbIE MTEPEIEThl, TOCTUHULA — 4% B LIEHTpe TopoJia.
Coznaiite OpoHHpOBaHME OMIIETOB, FTOCTUHUIIBI, PACCUUTANTE CTOUMOCThH CTPAXOBOT'O
noauca. B OpoHb aBHabuieTa BHECTH NMACIOPTHBIE JaHHBIE BCEM MACCAKUPAM,
3aMpOCUTE CIIEUATbHOE TUTaHUE I JIeTel,. PaccunTaiiTe o0IIyI0 CTOUMOCTD 3aKasa,
3anummrte Homep PNR, ykaxure mtpadHbie caHKIIMM 32 BO3BpaT/0OMeH aBuadbuiera, 3a
BO3BpaT FOCTUHHULIBI.

K Bam npunum 6yaymue Moiaooxens! (2 B3pocibix). B cnenytomem mecsie
IUTAHUPYIOT Noexath u3 Brnaausocroka Ha [IxykeT B cBageOHOe myTemecTBre Ha 10
nHei. Heo6xo1umo 3a0poHHpOBaTh aBUaIepeseT, TOCTUHUILY 5* ¢ y4eTOM TeMaTUKH
nyremectBus. Co3naite OpoHUPOBAaHNE OMIIETOB, TOCTUHHMIIBI, PACCUNTANTE CTOMMOCTD
CTpaxoBoro nojuca. B OpoHb aBHMabuIeTa BHECTH NMACIIOPTHBIE JaHHBIE BCEM
naccakvpam, 3alpoCHUTe MOAPOYHBIN TOPT, YKa3aTh B OPOHHPOBAHUH, UTO MACCAXKUPHI
MOJIOJIOKEHBI. BhICIaTh Ha 3JIEKTPOHHYIO MOYTY MAacCaKUPOB OPOHUpPOBaHHUE OUIIETa U




Bayuep Ha rocTHHHIly. PaccuuTaiite 00IIyI0 CTOMMOCTD 3aKa3a, 3anuimuTte Homep PNR,
yKaKuTe mTpadHbIe CAaHKITUU 32 BO3BpaT/0OMEH aBrabmiieTa, 3a BO3BpPAT TOCTHHUIIBI.

7. K Bam oOpaTuiiach KOMIIaHHsI MOJIOJIBIX JIFOJEH, XOTT nmoexatsb B llleperemnt. 3asBka:
paccunuTaTh MMHMMAJIBHYIO CTOUMOCTB CTPAXOBOIO MOJIMCA HA 8 JHEH, BO3pAcT
3acTpaxoBaHHBIX — 21-24 rona, 5 yenoBek, 3aHATHS TOPHOJIBLKHBIM CIIOPTOM.
[TpeoXkuTh TypuCcTaM yJIydlICHHbIE BAPUAHTHI CTPAXOBKH, BKIIIOUYAsi CTPAXOBAHUE OT
HECYACTHOTO CiIy4as. ApryMEHTHPOBATh BHIOOP CTPAXOBKH OT HECUYACTHOTO CIIydast.

8. Cewmpbs 2 B3pocibix 45 neT u pedeHok 12 et oOpaTriiach B TYPUCTCKYIO KOMITAHHUIO B
MapTe ¢ mpoch00ii 3a0poHrpoBaTh Typ Ha 14 nHeil Ha @umxu Ha HOBBIH rof. [Tocre
3aIrpoca LeH Y IapTHEPOB 0Ka3aJI0Ch, YTO BCE TOCTHHMIIBI HA HOBOTOJHUN IIEPUOJ HA
®uxu — HeBo3BpaTHbIe. Kakoll Bu cTpaxoBaHUs Bbl IPEJIOKUTE JaHHBIM TypUCTaM?
PaccuuTaiite CTOMMOCTb CTPaXxOBOTr0 MoJiuca. ApryMeHTUpYHTE BBIOOP JaHHOTO Tapuda,
paccKa)kUTe O BCEX YCIOBMSIX CTPAXOBAHMUSI.

Kpamkue memoouueckue ykazanus
IToaroToBUTH 3aJaHUE CAaMOCTOATENBHO MM B MAJIOM rIpymie, 3aluTa MPOXOAUT
yOJIMYHO HA MPAKTUYECKOM 3aHATUHU B BUJE JIOKJIAJIa C IPE3eHTalueH.

Llkana oyenxu
OneHka bannsl Onucanue
CryzneHT 1eMOHCTpHUpPYET c(HOPMUPOBAHHOCTD AUCIUIIINHAPHBIX KOMIIETCHIINIT HA HUTOTOBOM YPOBH
e, 00Hapy>XHMBaeT BCECTOPOHHEE, CHCTEMaTHIECKOe U ITyOOKoe 3HaHUE yIeOHOTO MaTepHaia, yCBOH
5 25 JI OCHOBHYIO JINTEPATYPY U 3HAKOM C JJONOJIHUTENBHON JIUTEPATYPOH, PEKOMEHI0BAHHOM TPOrpaMMoO
i, yMeeT cBOOOIHO BBINOTHATH MIPAKTUUECKUE 3a1aHUs, IPELyCMOTPEHHbIE IIPOTPAMMOM, CBOOOIHO
oIepupyeT NPHOOPETEHHBIMH 3HAHMSMIL.
CryzneHT 1eMOHCTpHUPYeT c(HOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETCHIINIT Ha CPeTHEM YPOBHE:
4 21-24 | ocHOBHBIE 3HAHHSI OCBOCHBI, HO JIOITYCKAIOTCSI HE3HAYUTEIIbHBIC OIIHOKH, HETOYHOCTH, 3aTPyJHECHHS
IIPY aHATUTHIECKHX ONlepalusix, HepeHoce 3HAHUH M Ha HOBbIE, HECTAHAAPTHBIE CUTYAIIH.
CryzaeHT 1eMOHCTpHUpPYET c(HOPMUPOBAHHOCTH AUCHHUIUIMHAPHBIX KOMIIETEHINIT Ha 6a30BOM ypOBHE:
B X0/ KOHTPOJIbHBIX MEPOIPHATHHI JIOMYCKAIOTCS 3HAUUTENbHBIE OLIMOKH, IPOSBISETCS OTCYTCTBHE

3 14-20 .
OTACJIbHBIX 3HAHUU 10 HEKOTOPLIM JUCHHUITIMHAPHBIM KOMIETCHIUAM, CTYACHT UCIIBITHIBACT 3HAUYUT
CJIbHBIC 3aTPYAHCHUS IPU ONIEPUPOBAHNU 3HAHUAMU IIPU UX NEPEHOCE HAa HOBBIC CUTYAllUU.

2 8-13 CTy,Z[CHT JAEMOHCTPUPYET C(i)OpMI/IpOBaHHOCTB JUCHUIUIMHAPHBIX KOMHGTCHLII/Iﬁ Ha YPOBHE HHXKE 0a3

OBOT'0, IPOSIBISIETCS HEIOCTATOYHOCTh 3HAHMUI, HE CMOT apTYMEHTHPOBATh CBOIO TOUKY 3PEHHUS
JluciyniurHapHble KOMIIETCHIMH He copMupoBaHbl. IIposBIIsSeTcs MOTHOE HIIH MPAKTUYECKH TTOJHO
1 0-7 € OTCYTCTBHUE 3HAHWI, HABBIKOB, YMEHUI. Pelenne nmeer psi cephe3HbIX HEIOCTaTKOB, PaboTa He B
BINOJTHSIIACH
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