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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHUs MUCHMILIMHBI «CHCTEMBl OpPOHUPOBAHHS B CEPBUCE U TypPH3ME»
ABIseTCA (POPMHUPOBAHNE KOMIETCHIMI U MPEICTaBICHU 00 OCHOBHBIX BHIAaX COBPEMEHHBIX
cucTeM OpOHUPOBAHMSI, UCIIOJIB3YEMBIX B TYPHUCTCKON HHIYCTPHUH.

OCHOBHBIMU 33/1a4aMU OCBOCHHUS JUCLUUIUINHBI SBISIFOTCS:

— W3YYEHHE W 3aKPEIUICHUE TCOPETUYECKHX OCHOB COBPEMEHHBIX BHJIOB AJIEKTPOHHOTO
OpoHUpPOBaHUS;

— (GOopMHpPOBaHHE OCHOBHBIX HAaBBIKOB 00paOOTKM WMH(MOpPMAIMU U pabOThl B CHCTEMax
OpOHMPOBaHUS B 00JIACTU CEPBUCA U TYPU3MA;

— NPHOOpPETCHHWE HABBIKOB HCIOJIb30BAHUS TPHUKIATHBIX MPOrPAMMHBIX TTPOIYKTOB
OpOHMPOBAHUS U PE3EPBUPOBAHMS HA MPEANIPUATUSAX CEPBHCA U TypU3Ma.

[TmanupyemMbIME pe3ysibTaTaMyd OOYYEHUS MO JAUCIUILTUHE (MOJIYJIIO), SIBJISFOTCS 3HAHUS,
yMEHUSl, HaBbIKU. [lepeueHp MmIaHUpyeMBIX pe3ysIbTaTOB OOYyUEHHS MO AUCHUILTUHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMHd OCBOCHHUS 00pa30BaTEIbHOW MPOTrPAMMBI,

npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbpTarel 00yueHus O JUCIUILTUHE
Hassasme Konu Kon u hopmysupoBka
OIIOII BO, dopMyIHpoBKa UHJMKaTOpa Kon
JIOCTHKEHUS
COKpAILEHHOE KOMIIETEHIHH KOMIETEHIIHN pe3yib DopMyIupoBKa pe3ysbTaTa
TaTa
43.03.02 OIIK-1: OIIK-1.1kx : PJI1 3HaHne | TEXHOJOTHH U O0IIHE
«Typuzm» Cnocobex OcymecTBnser 3aKOHOMEPHOCTH CUCTEMBI
(B-TY) NIPUMEHSTh MTOWCK, aHaJIH3, 0TOOpP MPOJAX B TYPUCTCKOM
TEXHOJIOTUYECKHUE | TEXHOJIOTUYECKUX HHIYCTPUH
HOBAIlUH U HOBaILMK 1 P/12 | Ymenue | ucronp3oBath
COBPEMEHHOE COBPEMEHHBIX KOMMYHHUKATHBHEIC U
MIPOrpaMMHOE MIPOTPAMMHBIX WHPOPMALNOHHBIC
06GCH6‘16HI/I6 B MIPOAYKTOB B TEXHOJIOTUHU B
TypIdCTCKOi/'I HpO(I)eCCHOHaHLHOfI HpO(bGCCHOHaHLHOﬁ
chepe TYPHUCTCKOH JESITEIBHOCTH
ACATCIIBHOCTH P13 HasBrpik | BilageHne MeTOOUKAMUA
peanu3aiyy TypUCTCKOTO
HPOAYKTa C UCTIOIB30BaHUEM
KOMMYHHUKATHUBHBIX U
UH(OPMAIMOHHBIX
TEXHOJIOTU I
OIIK-1.2k : P/1 3HaHue | OCHOBBI HHPOPMAIIMOHHO-
Hcnons3yer KOMMYHHUKAITHOHHBIX
CHeHAIN3UPOBAaHHBIE TEXHOJIOTHI U OCHOBHBIX
MIpOrpaMMHBbIE TpeOOBaHUIA
MIPOAYKTHI B chepe HHPOPMAIMOHHON
Typu3Ma 0€30MacHOCTH; OCHOBEI
CIIPaBOYHO-IIPABOBBIX U
nH(pOpMannOHHO-
KOMMYHHUKAIIUOHHBIX
TEXHOJIOTH I
P2 | YMeHue | ucnosp30BaTh OCHOBHBIE
HHPOPMALNOHHO-
KOMMYHHUKAITUOHHBIE
TEXHOJIOTHH U PA3TNIHbIC
HUCTOYHUKH HH(MOPMAIIUU TIO
00BEKTY TYPHUCTCKOTO
MPOJIyKTa; peuarhb
po¢eCCHOHATBHEIC 3aJa9H C




MIPUMEHEHHEM CIIPABOYHO-
MIPaBOBBIX U
HHPOPMALNOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOT Uil

PJ13

HaBrix

HCTIONB30BAHMS PUKJIATHBIX
MIPOTPaMMHBIX MPOTYKTOB AJIS
OpOHHMPOBAHMS TyPIPOIAYKTa
U OTAETBHBIX COCTABIISIONINX

B mpouecce OCBOCHMS IHUCLMIUIMHBI pELIAIOTCA 3aJadd  BOCIHMTAHMS TapMOHHUYHO
pa3BUTOM, MATPUOTUYHON U COLMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAILUIIMOHHBIX
POCCHICKHX yXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC

B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 3aa41

@®opMuUpOBaHUE IEHHOCTe

IleneBble OpUEHTHPHI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

Kuznp
. JMCIuIIMHUPOBaHHOCTD
PasBurtne matproTr3Ma M rpaxIaHCKON JocTonHCTBO
I'ubKoCTH MBITITICHAS
OTBETCTBCHHOCTH Bzanmonomonts u
KoMMyHMKabensHOCTD
B3aMMOYBaKCHHE

(I)OpMI/II)OBaHHe AYXO0BHO-HPABCTBE€HHBLIX HeHHOoCTel

Bocmuranune HPABCTBCHHOCTH,
MWIOCEPAUA U COCTpAdaHUA

JlocTonHCTBO
Munocepaue
Bzanmomnomors u
B3aUMOYBaXCHHE

J1oOposkenaTenbHOCTh ’
OTKPBITOCTH

AKTUBHAs KU3HEHHAS TIO3HUIIUS
OTBETCTBEHHOE OTHOIICHHE K
OKpy>Karoulel cpene u
001IeCTBY

(I)OpMHI)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINLJICHUS

PasBurne TBOPYCCKUX CIIOCOOHOCTEH U
YMEHUA pe€liaTh HECTAHAAPTHBIC 3a/la4U

Kuzup

Bricokue HpaBCcTBEeHHBIE
nacajibl

IIpaBa u cBOOOBI YeIOBEKA

JMCIUTUIIMHUPOBAHHOCTH
MOTHBUPOBAaHHOCTH
I'nOKOCTH MBIIILUIEHUS

@DopMuUpOBaAHNE KOMMYH

HKATUBHBIX HABBIKOB U KYJIbTYPbI oﬁmemm

dopMupoBaHUEe HABBIKOB ITyOJIMIHOTO
BBICTYIIJICHHS ¥ TIPE3CHTAI[M CBOUX HIEH

Kuznp

Bricokue HpaBCTBEHHBIC
HJIeabl

Bsaumonomoris u
B3aMMOYBa)KCHHE

BHuMaTensHOCTH K JeTallsim
I'nbKoCTh MBIIUICHUS
JlobpoxenaTeabHOCTh U
OTKPBITOCTh
KommyHHKa0enbHOCTH

2 Mecrto aucuumnannsbl (Moay.as) B crpykrype OITOII

I[I/ICI_II/IHJ'II/IHa OTHOCHUTCS K 00513aTE€IIbHOM YacTH yqe6H0ro Ij1aHa.




3. O0beM AUCHUNJIMHBI (MOAYJIs)

OO0veM jaucHUIUIMHBL (MOIYJsI) B 3a4€THBIX EIWHUIAX C YKa3aHHEM KOJHYECTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIIUILITUHBI

Tpyno- O0ObeM KOHTaKTHOH paboThI (4ac)
€MKOCTb
Cemectp
Ha3zpanue dopma (0D0) dopma
Yactp Bueaynu- CPC
OI1011 o0yue- WK KypC AynuropHas aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beer Taluu
0300) = cere
nek. | mpak. | Jsad. NA | KCP
430302 1 550 | p1B 4 4 13 |4 s | o] 1| o |m 5
Typusm

4 CTpyKTypa U co/iepKaHue IMCUMILTHHBI (MO1YJIs1)

4.1 CtpykTypa qucuumiunel (Moayas) aias 300

TemaTuyeckuii miaH, OTpaKAOUIMN COAEpKAHUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabnuma 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOM NeATeIbHOCTH U POPMBI
TeKymero Koutpos s 300

Kon pe- Kos-Bo yacoB, 0TBeJIcHHOE Ha
No HazBanue Tembl 3yJIbTaTa ®opvia
Jlex [pakr JIa6 CPC TEKyLIEro KOHTPOJLS

00y4eHHs
OO0mas XxapaKTepUCTHKa PIII
JJIEKTPOHHBIX CHCTEM P11 ’ JTUCKYCCHS,

1 OpOHHPOBAHUS B TypH3ME. P ’ cobeceoBaHue 10 TEME,
N 112, 1 2 0 18
Cucrema B3anMOpacy&éToB Ha P2 obcyxaeHne
BO3JIyIITHOM TPAHCIIOPTE pe3yabTaToB
(CBBT). PJ3, P13
P11,

ABTOMAaTH3UPOBAHHBIC Pl BBIMOJTHEHUE

o | cucrembl OpoHMpOBaHUS P I[z’ 1 1 0 19 MPAKTHYECKUX 3aJaHH
(ACB). CRM cucremsl B P Z[z’ o teme: pabora c CRM
typusme. Cucrema U-ON. PII3, PI3 CHCTEMOHA.

Hcropust 1 coBpeMeHHOCTh P/1,
IJI00aNBHBIX CHCTEM P11,

3 | 6ponupoBanus. GDS P2, 1 1 0 19 yHacTue B 00Cy)eHuH,
Amadeus, Galileo, Sabre, P2, OUCHKA pesy IbTaToB.
Cupena Tpeseun. P/13, P/I3

P11, pelIeHne TBOPUECKUX
Cuctema 6porupoBanus Sabre. P11, 3aJaHui,
4 | TexHonorust GpOHUPOBAHUS P2, 0 1 0 19 cobecenoBanue,
aBUAOUJIETOB. P12, 00CYXICHUE U OI[CHKA
PJ13, P13 pe3yJbTaToB
PI1, pelIeHne TBOPUECKUX
Cucrema GpOHUPOBAHUS Pa1, 3aJaHuii,
5 | Cupena Tpesein. TexHomaorus P12, 1 1 0 18 cobeceoBanue,
OpOHMPOBAHNS aBUAOUIICTOB. P12, 00CyXJJeHHE U OLIEHKa
P/13, P13 pe3ysIbTaTOB.
PI1, pelIeHne TBOPUECKUX
CucreMsl OpOHNPOBAHHUS Pa1, 3aJaHuii,

6 | roctuHMYHEIX yeryr. Cucrema Pa2, 0 1 0 18 cobecenoBanue,

«OctpoBok», «Hotelbook». PL12, 00CyXJIeHHE U OLICHKA
P/13, PJ13 pe3yIbTaToB.




Pa1, pelIeHne TBOPYECKUX
CHCTEeMBI BBIITUCKH CTPaXOBBIX PAL, 3ajianmi,
P PJ12, 0 1 0 20 cobeceioBaHueE,
TTOJIMICOB.
P2, 00CyXeHHE U OLICHKa
PJ13, P/I3 pe3yIbTaTOB.
Hroro no Tadauie 4 8 0 131

4.2 Conep:xaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias 3OO0

Tema 1 Obwas xapaxmepucmuxa >J1eKMPOHHbIX cucmem OPOHUPOBAHUS 6 Mmypusme.
Cucmema e3aumopacuémos na 8030yuHom mparcnopme (CBBT).

Conepxanne TteMbl: CTpyKTypa pblHKa HWH(QOPMALMOHHBIX MPOAYKTOB M  YCHYT.
Knaccudukanus nHpopMaMOHHBIX TeXHOJIOTUNA. BHeapenne nHPpOpMaIMOHHBIX TEXHOJIOTUN B
chepy Typuctckoro OmsHeca. OOmue CBEIEHUS O CHCTEME B3aUMOPACUYETOB HAa BO3IYIIHOM
tpancnopte (CBBT). AxkpenuroBanHoe areHTctBo B CBBT. CranmapTHbie NepeBO30YHBIC
nokymentol (CIIJJ) u ux npegnasHaueHue. OCHOBHbIE TMoNOXKeHMs «PykoBojacTBa 1O
OpOHMPOBAHUIO U MPOJIAXKE BO3AYIIHBIX MEPEBO30K IS areHTCTBY. OcobeHHocTH odopmiieHus
CIlA CBBT.

@opMbl U METOJBI MPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JIEKIINU, TPaKTUKH.

Bunel camocToATenbHON MOATOTOBKH CTYACHTOB MO TEME: BBINOJIHEHUE 3aJaHuil 1o
TEKYIIeMY KOHTPOJIO, TTOJIOTOBKA COOOIEHUH B YCTHOU (hopme Uitn B opMe IMpe3eHTAIUH.

Tema 2 Asmomamusuposaunvie cucmemvl oponuposanus (ACH). CRM cucmemvl 6
mypusme. Cucmema U-ON.

Copepxanue Tembl: OO11IME CBEIEHUS 00 aBTOMaTU3MPOBAHHBIX CUCTEMaxX OpOHUPOBAHUS
(ACB). 3anuck o maccaxupe (PNR). bponupoBanue u npojaxa BO3AyIIHBIX MepeBo30K. OOmmii
ITOpUTM OPOHUPOBAHUS U Mpojaaxu Bo3ayiiHoi nepeso3ku B ACh. [lonstue ouepeneii B ACh.
Komudukaropsl B ACh. O630p CRM, npuMeHsieMbIX B TypuCTCKOM OusHece. HuieBbie cuctemsl
JUIsL yIIpaBleHUsI OM3HECOM B TypucTthueckou otpaciu. [IpeumymectBa ucnons3zoBanus CRM
cucreM. Cucrema U-ON — 1OCTOMHCTBA CUCTEMBI.

@®opMBI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: MPAKTUYECKUE 3aHATHSI.

Bunsl camMoCTOSTENNbHONM TOJITOTOBKH CTYJCHTOB IO TEMe: BBINIOJHEHHWE 3aJaHUuN 10
TEKYyILLIEMY KOHTPOJIIO, TOJIrOTOBKA COOOIIEHUI B YCTHOM (popMe Min B opMe Mpe3eHTaluil.

Tema 3 HUcmopus u cospemennocms 2100anvHuix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxxanne Tembl: McTopust pa3BUTUSL TYpPUCTCKOM HHIYCTPUHM B MOCJEIHHE
NECATUTICTUS; CO3JaHUS M  HUCIIOJIB30BAaHUS  KOMITBIOTEPHBIX CHCTEM OpOHHUPOBAHUS,
3¢ (HEeKTUBHOCTH U MEPCIEKTUBBI UX HUCIOJIb30BaHMUS; HAUOOIee KPYIHbIE U U3BECTHBIE MUPOBBIE
CHUCTEMbI OpOHUPOBAHMS; OTE€UECTBEHHBIE CUCTEMA OPOHUPOBAHUS.

@opMBl U METOJBI MPOBEICHHS 3aHITUI TO TeMe, MpPUMEHseMble 00pa3oBaTeiIbHBIC
TeXHOJOruM: JIeKiuu, mpakTuuecKkre 3aHaTus: 3HakoMcTBO ¢ ['PC, nuckyccus.

Buabl camocTOsTENbHOM MOATOTOBKM CTYIEHTOB MO TEME: BBINOJHEHHE 3aJaHuil Mo
TEKyIIeMY KOHTPOJIIO, MOJrOTOBKAa COOOIIEHUN B YCTHOW (opMe WM B (popme Mpe3eHTaluii,
M3y4YeHUE TEOPETUYECKOI0 MaTepuaa 1o TeMe.

Tema 4 Cucmema oponuposanus Sabre. Texnonozusi Oponuposanus asuadbu1emos.

Conepxxanne tembl: Cuctema Sabre; OOmiue cBeAeHUS O CHUCTEME, TEPMHHOJIOTHS.
CrpaBouHble 3ampochl. DKpaH Hamu4yus MecT u pacnucanue. OOs3aTenbHBIE DIEMEHTHI
OpOHUPOBaHUS, IONOJHUTEIbHBIE AIEMEHTHI OpoHupoBaHus. Tapudbl 1 pacueT CTOUMOCTH.



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: TIPAKTHYCCKUE 3aHATHS: paboTa ¢ cucTemMoit OpoHupoBanue Sabre.

BI/I[[BI CaMOCTOSITCIILHOU IMOATOTOBKU CTYACHTOB IIO TCMEC: BBINNOJIHCHUC 3aﬂaHI/II\/JI 10
TEKYIIEMY KOHTPOJIIO, TIOJrOTOBKA COOOIICHUH B yCTHOW (hopMme Wi B (opMe Npe3CHTAIHIA,
U3y4eHHE TEOPETUYECKOr0 MaTepHara.

Tema 5 Cucmema Oponuposanus Cupena Tpesen. Texnonoeus 6ponuposanus
asuabuemos.

Conepxanne Tembl: OO1IME CBEACHUS O CUCTEME, TepMUHOIIOTHS. CIIpaBOYHBIE 3AIPOCHI.
DKpaH HaM4us MecT U pacniucanue. O0si3aTeNbHbIE 2IeMEHThl OPOHUPOBAHUS, JOTIOJIHUTEIbHbBIC
areMeHThl OpoHupoBanus. Tapudsl u pacuer croumMocTH. Beimyck Ouera.

@opMbl U METOJBI MPOBEICHHS 3aHITUN MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIINH, TPAaKTUYEeCKUE 3aHATH: padoTta ¢ cuctemoit Cupena.

Bunel camocToATenbHONW MOATOTOBKH CTYACHTOB IO TEME: BBINOJHEHUE 3aJaHuil 1o
TEKYIEMY KOHTPOJIO, TOJArOTOBKA COOOIIEHUH B yCTHOU (opme i B (hopMme Npe3eHTalui,
U3YyYEHHE TEOPETHUECKOTr0 MaTepuania.

Tema 6 Cucmembvr Oponupoganus 2cocmunuynvix ycaye. Cucmema «Ocmpogoky,
«Hotelbook».

Conepxxanne Tembl: OOmme cBeleHUs O cUCTeMax, TepMmuHosorus. [IpaBuna
OpOoHUpPOBaHUs, OTBETCTBEHHOCTh areHTa no 0ponupoBanuto. Co3znanue OpOHUPOBaHUS.

@opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: PAKTHYECKUE 3aHATHUS: paboTa ¢ CUCTeMaMu OpOHHPOBAHUS OTEIIEH.

Bunel caMOCTOATENBHONW IMOATOTOBKM CTYAEHTOB IIO TEME: BBIIOJHEHUE 3aJaHHUil 110
TEKYIIEMY KOHTPOJIO, TIOJArOTOBKA COOOIIEHUH B yCTHOW (hopMme miH B GopMe Npe3eHTAIHi,
M3Y4YEHHE TEOPETUUECKOI0 MaTepraa.

Tema 7 Cucmembol 6bINUCKU CIMPAXOBBIX NOJUCOS.

Copepxanue TeMbl: TUIBI CTPaXOBBIX MOJIMCOB, TEPMUHOJIOTHA. BpImucka cTpaxoBoro
MOJINCA.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKLIUH, PAKTHUECKUE 3a1aHus: 0POPMIICHUE CTPAXOBBIX MOJIMCOB C PA3TUYHBIMU
YCIOBUSIMHU.

Bunel caMoCTOATENBHONW IMOATOTOBKM CTYAEHTOB IO TEME: BBIIIOJHEHUE 3aJaHUil 10
TEKYIIeMY KOHTPOJIIO, IOJArOTOBKA COOOIIEHUI B YCTHOW (opMe mwin B (opMe Npe3eHTaLNH,
W3Y4YEHHE TEOPETUUECKOTO MaTepraa.

5 Meroauveckne YyKazaHusl AJds1 OOYyYAKOINMXCH MO M3YYEHHI0 M PpPeau3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Mertoanueckue peKOMeHAAUMH OOYYAWIIUMCS MO0 M3YYEHUI0 IUCUMIUVIMHBI H 10
00ecreYeHN 0 CAMOCTOSITEJILHOM PadoThI

OcHOBHbBIE BU/IbI 3aHATUH IS CTYJIEHTOB BceX (hopM 00yUeHUs — JEKIIMOHHBIE 3aHATHUS U
IpaKTHYECKHEe paboThI C IPUMEHEHNEM HH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TeXHoorui. [1pu
O00y4yeHHHM UCHONb3YIOTCS AaKTUBHbIE M MHTEPAaKTUBHBIE (OPMBI, B TOM YHCIE, pELICHUE
CUTYAaIMOHHBIX U MMPAKTUYCCKUX 3aaad, ACJIOBas UIpa, IPOCKTHI.

B teuenue yueGHOro cemectpa ydyaliuMcsl HY>KHO: OCBOMTH TEOPETHUECKUI MaTepHal,
BBITIOJTHUTE ayAUTOPHBLIC 3adaHWA, TCECTbl WU KOHTPOJIBHBIC pa6OTBI, BBIITOJIHUTH JOMAIIIHUE
3a1aHus (IPOEKTHI U JIp.) B PAMKaX CaMOCTOSITEIbHON paOOTHI.

MeToanyeckue peKOMEHAAUMH 110 00eCIIeYeHUI0 CAMOCTOSTEIbHOI PadoThI



CamocrosTenbHas BHEayAUTOpHass paboTa CTYJCHTOB SBISETCS BaKHEHIIMM YCIOBHEM
YCIIEIIHOTO OBJAJCHHUA IPOrpaMMOM Kypca. BHeayIWTOpHBIE CaMOCTOSTENbHBIC 3aHATHUS
yydalmxcs MpeicTaBisoT co00M JOrn4ecKoe NPOJOKEHUE ayIMTOPHBIX 3aHATUMN, IPOBOAATCS
[0 3aJ]aHUI0 TPEenojaBaTess, KOTOPbI HMHCTPYKTHpPYET 0OydaeMbIX U YCTaHABIMBAET CPOKHU
BBIIIOJIHCHMS 3aaHUS.

OCHOBHBIMU 33/1a4aMH CaMOCTOSTEJILHON pabOoThI SBIIAIOTCS: 3aKpeNIeHUEe U yIriayosieHue
3HAHUH, YMEHUN M BIAJCHUH CTYIEHTOB, MOJYYEHHBIX B XOJIC¢ IUIAHOBBIX YYEOHBIX 3aHSTHUH;
O00BEKTHBHOE OLICHUBAaHHE COOCTBEHHBIX Y4YEOHBIX JOCTIM)KEHHH; (OpMHpOBaHHE YMEHUH
CTYJIEHTOB MOTUBUPOBAHHO OPraHU30BBIBATH CBOK) ITIO3HABATEIIBHYIO EATEIbHOCTD; ITIOATOTOBKA
CTYAEHTOB K MpeAcTosIUM 3aHATUIM. CamocTosATenbHas paboTa JOJKHA HOCUTh HEIPEPhIBHBIN
Y CUCTEMATUYECKUI XapakKTep.

Beiaenstores cienyromue BUAbI CAMOCTOATEIbHONM Pad0Thl CTYACHTOB 110 IUCLHUIUIMHE:

— paboTa C DJIGKTPOHHBIMU IIpe3eHTalMsIMM, pasMmenieHHsIMH B OYMKI, c
PEKOMEHJOBAHHOM JINTEPATYPOIl;

— MOJATOTOBKA K KOHTPOJBHBIM paboTaM M TecTaM IO OTIENbHBIM pa3liesiaM y4eOHOTro
Kypca,

— BBINOJIHEHUE 3aJ]aHui, pa3merieHHbIx B OYMKJI.

®opMaMu TeKywled AaTTeCTANMM 10 JAaHHOM JUCHMIUIMHE IpeAyCMaTpUBAET
00s3aTeNIbHOE BBIIIOJHEHHUE 33JaHUN 110 TeMaM JUCLUIIINHBIL.

5.2 OcobennocTn opranu3anuu OOy4YeHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpn HE0OXOMUMOCTH 00YUYAIOIIMMCS U3 YUCIIA JIUII C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU
3/10pOBbsl U MHBAIMJIOB (110 3asIBJICHUIO O0yYaIOLIerocs) Mpe1oCTaBiIsIeTcs yueOHas
uH(pOpMaIKs B TOCTYIHBIX (POPMaxX C YUETOM UX MHAUBHUIYATBHBIX ICUXO()U3NIECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTAa; UHAUBUAYaJIbHbIE KOHCYJIbTal[u1 c MIPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOIUNKA; WHANBUAYAIbHBIE 331aHNS, KOHCYIbTAIIMH U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAllMU C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATENIFHOTO arnmapaTta: B me4aTHoi oopme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJbHbIE 3aJJaHUs, KOHCYJIbTAllUU U JIp.

6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEeKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanusMu PI'OC BO pns arrectaumu obydaromuxcs Ha
COOTBETCTBUE MX IE€PCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHUs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJMYECKUE MATEpHUasbl, OINPENEISIIONME MPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U IIOKa3aTeIl, He0OOXOAUMBIE [T OLICHKU 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnieyeHne JUCHMILJIMHBI (MOXYJIs1)

7.1 Ocnoenasn rnumepamypa
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(mata oopamenus: 09.09.2025). — TekCT : IEKTPOHHBIMH.

4. Opnosckas, B. I1. TexHonorus u opranu3zanus npeAnpusTus Typusma : yaeonuk / B.I1.
Opnosckas ; nox pen. E.U. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 ¢c. — (Bsicuiee
obpazoBanue: bakamaBpumar). - ISBN 978-5-16-006293-8. - Tekcr : snekrtponnsii. - URL:
https://znanium.ru/catalog/product/1904786 ([lata oopamenwus - 05.09.2025)

5. Illuros, B. H., UH}opmanoHHbIE TEXHOJIOTHH B TYPUCTCKON MHAYCTPUU : yuyeOHOE
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URL: https://book.ru/book/954626 (nata obpamenus: 09.09.2025). — TekcT : 371€KTPOHHBIM.
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8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

OIIK-1.1k : OcymecTBiseT IOUCK, aHAIN3, 0TOO
P TEXHOJIOTUYECKHAX HOBAIIUH M COBPEMCHHBIX T
POTPaMMHBIX MPOAYKTOB B IPO(PECCHOHATBHOM
TYPUCTCKOH eSITEIBbHOCTU

OIIK-1 : CnocoGeH mpuMeHSTh TeX
HOJIOTUYECKHE HOBALIMHU U COBPEME
HHOE NPOrpaMMHOE o0ecrieyeHue B
TYypUCTCKOI chepe

OIIK-1.2k : Mcnone3yeT cnenuanu3upoBaHHbIE
IIpOrpaMMHBIE IPOAYKTHI B chepe Typusma

KommeTeniust cunraercsi ChOpMUPOBAHHOM Ha JAHHOM JTaIle B ClIydae, €CIIU MOIy4CHHbIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBUSI IMOJIOXKUTEIBHON OIIGHKM KOMIICTCHLMS HA JAHHOM OTalle CYUTACTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennus OIIK-1 «Cioco6eH npuMeHSITh TEXHOIOTUYECKUE HOBALIMH U
COBpPEMEHHOE MPOrpaMMHOE O0ecTieueHre B TYPUCTCKOU chepe

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu onieHUBaHUS pPe3yNbT
opa JOCTUXKEHUs KoMriereHuu | A I aToB 00y4YeHHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-1.1k : OcymiecTBiseT Mou BepHo onpenenser OCHOBHbIE M
3H | TEXHOJIOTHH U O0IIKE 3aKOHOME
CK, aHA)IN3, 0TOOp TexHonoruue | PJI €TOJANKU U 3aKOHOMEPHOCTHU CU
. aH | PHOCTH CHCTEMBI IIPOJIAX B TYP .
CKUX HOBallMi M COBpEeMEHHBIX | 1 . CTeM IMPOAaX B TYPUCTCKOI HH
ue | UCTCKON MHIYCTPHUHU
MIPOTPAMMHBIX NMPOAYKTOB B I JIyCTPUHU
0(eCCHOHANBHOM TypPUCTCKOM 11 N UCIIOJIb30BaTh KOMMYHHUKAaTUBH | BepHo ucrnosib3yer popMbl U ¢
€ATEJIbHOCTH P/l | me | ple u HHGOPMALMOHHBIE TEXHOT | 0COOBI B3aMMOIEHCTBHSA B paMK
2 HU | Oruu B NpodeCCHOHANBHOM Jiesl | ax peaju3aliy U MPOIBHKEHHS
e TEJIEHOCTH TYPUCTCKOTO NMPOJYKTA
BJIaJICHHE METOANKAMHU pean3a
Hcnonb3yeT METOAMKY peanusa
Ha | muu TypuCTCKOTO IPOIyKTa C U
PI LU U NPOJIBUKEHUS] TYPUCTCKO
BBl | CIIOJIb30BaHMEM KOMMYHHKATUB
3 rO IPOJIYyKTa C BHEJPEHUEM UH
K HBIX ¥ HHPOPMAIIMOHHBIX TEXH .
. (OpPMaIMOHHBIX TEXHOJIOTHIA
OJIOTHH
OIIK-1.2k : Ucnone3yeT cieuu BepHo onpenensier MeTo1bl Bb
OCHOBBI HH(OPMAITTOHHO-KOMM
aIM3UPOBAaHHBIE IPOrPaMMHEIE . 60opa npogeccHOHATBHBIX CUCT
YHHUKAIIMOHHBIX TEXHOJIOTUH U
HPOJYKTHI B cepe Typu3Ma . €M OpOHMPOBaHMS, TPUMEHEHH
3H | OCHOBHBIX TpeOOBaHUH HHPOPM .
P . € CIeLIUMAIbHOU TEPMUHOIOI MU
aH | aMOHHOM 0e301acHOCTH; OCHO .
1 CBSI3aHHOM C OCYILECTBICHUEM
ne | BBI CIPaBOYHO-TIPABOBBIX M HH
OpOHMPOBaHUS Yepe3 COBPEMEH
(hopMaIMOHHO-KOMMYHHUKAIIHO
. -HbI€ CUCTEMBI OPOHHPOBAHUS B
HHBIX TEXHOJIOTHI
CEPBHCE U TypH3MeE
HCTIOJIb30BaTh OCHOBHBIE HH(O
N Bepno ucrons3yet nHpOpMAaIu
PMaIrMOHHO-KOMMYHHKAIIHOHH
P | me OHHBIE TEXHOJIOTUH, BEPHO CO31
bI€ TEXHOJIOTHH U pa3IMYHbIE U -
2 HU aeT TyPUCTCKUH MPOIYKT 4epe3
CTOYHUKHU MH(pOpMaIuu 1mo 00s
e CHCTeMbI OpOHMPOBAHMS
€KTy TYPHCTCKOTO MPOAYKTA; P




emarp npoeccuoHaIbHbIE 331

a4y c IPUMEHEHHUEM CIIPAaBOYHO
-IIPaBOBBIX M HH(OpPMAMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOT

PI

4078
Ha | HCTIOAB30BAMS NPHKIATHBIX 11
sy | POTPAMMHBIX POJIYKTOB /LIS 6
« POHHPOBaHHS TYPHIPOIYKTA U O

TACITBbHBIX COCTAaBJIAIOIINX

Pemaet npodeccronanbHele 3a
JTa9y C IOMOYBI0 IpodeccnoHa
JBHBIX CUCTEM OpPOHUPOBAHUS

Tabnuia 3amonHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl AUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

KonTponupyemble muiaHupyeMbIe pe3
YJIBTAThl O0ydeHHS

KoHTponmpyemble TeMBI 1
WCTIUTUTHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

ITpomexyrouHas at

Texymmuii KOHTPOJIb
ym p TeCTaLM

3aouHas popma oOydeHHs

P/l 3nanue : ocHOBBI HH(popM | 1.1. O6mas xapakTepucT
AIIMOHHO-KOMMYHHUKAITMO | MKa 3JeKTPOHHBIX CUCTEM
HHBIX TEXHOJIOTUH U OCHO | OpPOHHpPOBAHMA B TYpU3ME CoGece1oBanue KonrponbHas padot
BHBIX TpeOoBanuii mHpop | . Cuctema B3auMopacqér a
MalyOHHOH 0€30I1aCHOCT | OB Ha BO3AYLIHOM TPaHCII
u; OcHOBEHI cripaBouHo-Tip | opte (CBBT).
aBOBBIX M HHOOPMAIOHH | 1.2. ABTOMAaTH3MPOBAHHEI
0-KOMMYHHUKAIIMOHHBIX T€ | ¢ CHCTeMbI OpOHHPOBAaHUS CobeceoBanme KontponsHas pador
XHOJIOTHH (ACB). CRM cucremsl B a
typusme. Cucrema U-ON.
1.3. Mcropus u coBpeMeH
HOCTB INT00aJIbHBIX CHCTE KoHTpostbHas padot
M OponupoBanus. GDS A | CobecenoBanue
madeus, Galileo, Sabre, C a
upeHa Tpesell.
1.4. Cuctema GpoHupoBa
Hus Sabre. TexHonorus 6 Cobecenoaiie Kontponsnas pabor
POHHPOBaHMS aBUAOUIIETO a
B.
1.5. Cuctema GpoHupoBa
Hust Cupena Tpesen. Tex CobecenoBaine Kontponsnas pabor
HOJIOTHSI OPOHUPOBAHUS & a
BHAOHIICTOB.
1.6. Cuctemsr OpoHHpOBa
HHS TOCTHHMMHBIX YCIYT. | GecenoBanme Konrpomnbnas pador
Cuctema «OCTPOBOK», « a
Hotelbook».
1.7. CucteMsl BBIIHCKH C Konrpomnbnas pador
CobecenoBanue
TPaXOBBIX ITOJIUCOB. a
P11 3nHaHue : TexHoJoruu 1 o | 1.1. O0mas xapakTepucT
O1IMe 3aKOHOMEPHOCTH ¢ | MKa JIEKTPOHHBIX CHCTEM
UCTEMBI MTPO/IAX B TYpUCT | OPOHUPOBaHUS B TYpU3ME CoGeceoBanue Konrpomnbnas pador
CKOW MHAYCTpHUHU . Cucrema B3auMopacyér a
OB Ha BO3JyIIIHOM TPaHCI
opre (CBBT).




1.2. ABTOMaTH3UPOBAHHBI
€ CUCTEMbI OPOHUPOBAHUS
(ACB). CRM cucremsl B

typu3me. Cucrema U-ON.

CobecegoBanue

Konrpomnbnas pabor
a

1.3. Vcropus u coBpeMeH
HOCTb TTI00aIbHBIX CHCTE
M OporupoBanui. GDS A
madeus, Galileo, Sabre, C
npena Tpesen.

CobecenoBanne

KontponsHas pador
a

1.4. Cucrema 6poHHpOBa
Hust Sabre. Texnomorust 6
PpOHHpPOBaHUS aBHAOMIETO
B.

CobecenoBanne

KontponsHas pador
a

1.5. Cuctema O6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTUSI OPOHUPOBAHUS &
BHAOMIICTOB.

CobecegoBanue

Kontponbnas pabor
a

1.6. Cucrembl OpoHUpOBa
HUSI TOCTUHUYHBIX YCIIYT.
Cucrema «OCTpPOBOK», «
Hotelbook».

CobecenoBanue

KontpomnbHas pabor
a

1.7. CucTeMsl BBIITUCKH C
TPaxOBBIX TOJIMCOB.

CobecenoBanue

KontponbHas pabor
a

PJ12

YMeHue : UCrosb30BaTh O
CHOBHbIE HH()OPMALMOHH
0-KOMMYHUKAIIMOHHBIE TE
XHOJIOTHHU M Pa3IMYHbIC U
CTOYHHUKH MH(DOpMALIUH T
0 00BEKTY TYPHUCTCKOTO TI
POZYKTa; pemaTh mpogec
CHOHAJIBbHBIE 3aJ[a4H C TP
MMEHEHHEM CIPaBOYHO-TI
PaBOBBIX M HH(POPMANOH
HO-KOMMYHHKAIITHOHHBIX
TEXHOJIOTUI

1.1. O6mas xapakTepucT
WKa JJIEKTPOHHBIX CHCTEM
OpOHHPOBaHHUS B TypH3MeE
. Cuctema B3anMoOpacuét
OB Ha BO3JYIIIHOM TPaHCI
opte (CBBT).

Pa3zHOypOBHEBEIE 32
Jlauu U 3aJjaHus

KonrponbHas padot
a

CobecenoBanue

KontpomnbHas pabor
a

1.2. ABTOMaTH3UPOBaHHEI
€ CHUCTeMbI OPOHMPOBAHUS
(ACB). CRM cucremsl B

typusme. Cucrema U-ON.

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

KontponbHas pabor
a

CobecenoBanue

KontponbHas pabor
a

1.3. Mcropus u coBpeMeH
HOCTb TTI00aIbHBIX CHCTE
M OporupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas padot
a

CobecenoBanne

KonrpomnbHas pador
a

1.4. Cuctema GpoHupoBa
uust Sabre. Texaosorus 6
POHHPOBaHMS aBUAOUIIETO
B.

PasHoypoBHEBEIE 3a
Ja4dyH U 3a1aHuA

Kontponsnas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.5. Cucrema 6poHUpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OPOHUPOBAHUS &
BHAOMIICTOB.

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

CobecenoBanne

KonrpomnbHas pador
a

1.6. Cucrems! OpoHHpPOBa
HUA TOCTUHUYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Kontponsnas pador
a

CobecenoBanne

Kontpomnsnas pador
a

1.7. CucTeMbl BEIITUCKH C
TPaxoBBIX MOJIUCOB.

Pa3HoypoBHEBBIE 3a
a4y ¥ 3aaHus

Konrpomnbnas pador
a

CobecenoBanue

Konrpomnbnas pador
a




P12

YMeH#ue : HCIOJIb30BaTh K
OMMYHHUKaTUBHbIE U HH]

OpMAaIMOHHBIE TEXHOJIOTH
1 B Ipo(heCCHOHATBHOHN 1T
eSITeNbHOCTH

1.1. OOmas xapakTepuct

MKa JJIEKTPOHHBIX CHCTEM
OpOHMpPOBAHHA B TYPH3ME
. Cuctema B3aumMopacuér

OB Ha BO3JyIIIHOM TPaHCII
optre (CBBT).

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

1.2. ABTOMaTH3UPOBAHHBI
€ CHCTeMBI OpOHHPOBAaHUS
(ACB). CRM cucremsl B

typusme. Cucrema U-ON.

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

1.3. Vcropus u coBpeMeH
HOCTb TJI00aJIbHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Pa3zHoypoBHeEBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

1.4. Cucrema 6poHHpOBa
Hus Sabre. TexHoiorus 6
POHUPOBaHMS aBUAOUIICTO
B.

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

1.5. Cuctema GpoHupoBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OpOHUPOBAHUS a
BHAOHUJICTOB.

Pa3HoypoBHEBEIE 3a
Jla4u ¥ 3aJaHHs

KontponbHas pabor
a

1.6. Cuctemsr OpoHHpOBa
HUSI TOCTUHHYHBIX YCITYT.
Cucrema «OCTpOBOK», «
Hotelbooky.

Pa3zHOypoBHEBEIE 32
Jlaudl U 3aJaHus

KonrponbHas padot
a

1.7. CucteMBbl BBIITHCKH C
TPaxXOBBIX TIOJIHCOB.

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJaHNs

KonrponbHas padot
a

PII3

HaBrIk : MCIIOJIb30BaHUSA
MPUKIAIHBIX IPOrpaMMH
BIX TIPOIYKTOB ISl OpOHH
pOBaHUs TYPIPOAYKTa U O
TACABHBIX COCTABIISIONINX

1.1. O6mas xapakTepucT
WK JJIEKTPOHHBIX CHCTEM
OpOHHPOBaHHUS B TypH3ME
. Cuctema B3anMopacuét
OB Ha BO3JYIIIHOM TPaHCI
opte (CBBT).

[IpesenTarust (my6ma
MYHOE BBICTYIUICHH

©)

KonrponbHas padot
a

PasHoypoBHEBEIE 3a
Ja4dyu U 3aJaHuA

KontponbHas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.2. ABTOMaTH3UPOBAHHBI
€ CUCTEMbI OPOHUPOBAHUS
(ACB). CRM cucremsl B

typusme. Cucrema U-ON.

[IpesenTarust (my6a
HYHOE BBICTYILICHH

e)

Kontpomnsnas pabor
a

PasHoypoBHEBEIE 3a
Ja4u U 3a1aHuA

Kontponsnas pabor
a

CobecenoBanne

KonrpomnbHas pador
a

1.3. UcTopus u coBpeMeH
HOCTB TJI00aJbHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

[pesenramus (ryon
WYHOE BBICTYIUICHU

e)

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

CobecenoBanne

Kontpomnsnas pador
a

1.4. Cuctema GpoHupoBa
Hus Sabre. Texnonorus 6
PpOHHpPOBaHMS aBHAOMIIETO
B.

[IpesenTaryst (my6ma
HWYHOE BBICTYILICHH

e)

Kontponsnas pador
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pador
a




CobecegoBanue

Konrpomnbnas pabor
a

1.5. Cucrema 6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OpOHHPOBAHUS a
BHAOUIICTOB.

[Mpesenranus (my6n
UYHOE BBICTYIJICHU

e)

Kontponbnas pabor
a

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

CobecenoBanne

KontponsHas pador
a

1.6. Cucrembl OpoHUpOBa
HUSI TOCTUHUYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

Pa3HoypoBHEBEBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

CobecegoBanue

Kontponbnas pabor
a

1.7. CucTeMsl BBIITUCKH C
TPaxOBBIX IOJIMCOB.

[Ipe3enTarust (my6ma
HYHOEC BBICTYILICHH

e)

KontpomnbHas pabor
a

PasHoypoBHEBEIE 3a
Ja4du U 3aJaHuA

KontponbHas pabor
a

CobecenoBanue

KonrponbHas padot
a

PJ13

HaBrik : Bi1azeHne MeTos,
HMKaMH peau3alyy Typuc
TCKOTO IIPOJYKTa C UCIIOJ
b30BaHMEM KOMMYHHKATHU
BHBIX M HHPOPMAITHOHHBI
X TEXHOJIOT Ui

1.1. Obmmas xapakTepuct

MK DJIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypHU3ME
. Cucrema B3auMopacuér

OB Ha BO3/yIIIHOM TPAHCI
opte (CBBT).

[pesenramus (myon
WYHOE BBICTYIUICHA

e)

KonrponbHas padot
a

Pa3zHOypoBHEBEIE 32
Jlau¥ U 3aJJaHus

KonrponbHas padot
a

CobecenoBanne

KonrponbHas padot
a

1.2. ABTOMaTH3UPOBaHHEI
€ CHCTeMbI OPOHMPOBAHUS
(ACB). CRM cucremsl B

typusme. Cucrema U-ON.

[IpesenTarust (my6a
MYHOE BBICTYIUICHH

©)

KonrpomnbHas pador
a

PasHoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

KontpomnsHas pabor
a

CobecenoBanue

Kontponsnas pabor
a

1.3. Mcropus u coBpeMeH
HOCTb TTI00aIbHBIX CHCTE
M OporupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesell.

[IpesenTarust (my6a
HYHOE BBICTYILICHH

e)

Kontponsnas pabor
a

PasHoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pabor
a

CobecenoBanne

KonrpomnbHas pador
a

1.4. Cuctema 6poHupoBa
aust Sabre. TexHoorus 6
POHUpPOBaHHS aBUAOMIIETO
B.

[Mpesenranus (my6n
UYHOE BBICTYIJICHU

e)

Konrpomnbnas pador
a

PasHoypoBHEBBIE 3a
a4y ¥ 3aaHus

Konrpomnbnas pador
a

CobecenoBanue

Kontponsnas pador
a




1.5. Cucrema 6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTUSI OPOHUPOBAHUS &
BHAOUIICTOB.

IMpezenrauus (my6n
UYHOE BBICTYIJICHU

e)

Konrpomnbnas pabor
a

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

CobecegoBanue

Kontponbnas pabor
a

1.6. Cuctemsl OpoHHpOBa
HHS TOCTHHHYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «

[pesenramus (ry6n
WYHOE BBICTYIUICHH

e)

KontponsHas pador
a

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Hotelbook».

KontponsHas pador

CobecenoBanne a

[pesenramus (ry6n

KontponsHas pador
MYHOE BBICTYIUICHA

a
e)
1.7. CucTembl BBIMUCKH € | PasyoyposHeBbie 33 | KOHTponbHAs paGoT
TPaXOBBIX TOJIHCOB. AN ¥ 3a[aHHS a
KontponbHas pabor
CobecenoBanue P P

a

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEKYIIUX U IMPOMEXKYTOUHBIX aTTECTAIlUi MPH MOMOIIN KOJUYESCTBCHHOMN OICHKH,
BBIPAKEHHOU B Oayax. MakcumanbHasi cymMma OajuioB IO JucuMIUIMHE (Moaynio) paBHa 100

Oamnam.
OLeHOYHOE CPEICTBO
Bupn yuebOHoit nestensHOCTH CobecenoBan Saumprma I Kontpons | Teopuecku
pe3enTarg Hroro
ue - Has paborta | e 3amaHus

Jlekun 5 10 15
IpakTHyueckue 3agaHus 5 25 30
IIpomexxyTodHas arTecTanus 15 40 55
Hroro 10 25 40 25 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM Y4€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOYHOMU aTTecTalu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINI
1O JIMCLUILTH "
HE
CTyzieHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 0OHa
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U ITy0OKOe 3HaHHE yueOHOro MaTepuana
o1 91 10 100 «3auTeHO» / » YCBOMIT OCHOBHYIO JIUTEPATYPY H 3HAKOM C JIOTIOJIHUTEIIbHOM JIUTEpaTypoi, pekome
«OTIIHIHOY HJIOBaHHOH TIPOTrpaMMOi, yMeeT CBOOO/IHO BBIMOJHATh IPAKTHUECKHUE 3aJaHHs, TIPe]|
YCMOTpPEHHBIE IIPOTPaMMOii, CBOOOJHO OTIepHUpYeT NPHOOPETEHHBIMU 3HAHUSIMH, YME
HHSIMH, TIPUMEHSICT MX B CHTYAIUSX MOBBIIICHHON CIIO)KHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHIMI: OCHO
76 90 «3a4uYTCHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JOITYCKAlOTCd HE3HAUYNUTECIIbHBIC OLUI/IGKI/I, HETOYH
ot o «XOopomo» OCTH, 3aTPYAHEHUS IPU aHAJTIUTUYECKUX OTI€palUiX, [IEPEHOCE 3HAHUU U yMeHI/Iﬁ Ha H
OBbIC€, HECTAHIAPTHLIC CUTYallUH.
«3a4TeHO» / CTyzeHT AeMOHCTPHPYET CPOPMHPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETSHIHI: B X0
or 61 1o 75 «yJOBJIETBOPHUTENL | Ji€ KOHTPOJIbHBIX MEPOIIPHUSATHII IOMYCKAIOTCS 3HAYUTEIIBHBIC OIIMOKH, TPOSBIISIETCS O
HO» TCYTCTBHE OT/IeJIbHBIX 3HAHMIl, yMEHHH, HABBIKOB I10 HEKOTOPHIM JAUCLIMIIMHAPHBIM K




OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHCHUSA IPU ONIEPUPOBAHN
1 BHAHUAMHU U YMEHUAMU PU UX IEPEHOCE HA HOBBLIC CUTYallUU.

«HE 3a4TCHO» /

V crynenra He cOpMUPOBaHbI JUCHUILIMHAPHbBIE KOMICTEHIIUHY, IPOSBIAETCS HE0C
oT 41 o 60 «HEYIOBJIETBOPUTE Y bopip b P - TP A

TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.

JIBHOY
«HE 3aYTCHOY /
JucuumnHapHble KOMIIETEHIIMU He copMUpoBaHbl. [IposBiseTcs MOJHOe MK HIpak
ot 0 110 40 «HEYOBJIETBOPUTE . o
BHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHUH, YMCHHUM, HABBIKOB.

5 IlpumepHbIe OlIEHOYHBbIE CPeACTBA

5.1 BapuaHThl HHAMBUAYAJIbHBIX JOMALIHUX 3aJAHUI

[lepedyens Tem aJi MOATOTOBKH 3aJaHUE:

1. Cucrtemsl ynipaBiaeHuUs AeATEILHOCTHIO TYpPOIIEPATOPOB.

2. IlpoaykTel kommanuu CaMo-codT.

3. O630p PMS cucrem.

4. IIporpammusblie cpencrea CRM-meHemxMenTa.

5. [IpenmymiecTBa u Bo3MoxkHOCTH cucTeMbl U-ON.

6. cropus 1 COBpeMEHHOCTh II00AIBHBIX paCHpeIeIUTETbHBIX KOMITBIOTEPHBIE CUCTEMBI
Ooponuposanus (GDS).

7. Knaccudukaiiys KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHHSI.

Kpamkue memoouueckue ykasanus

Kparkue meTonuueckue ykazaHus:

[loaroToBUTh 3a/laHUE CAaMOCTOSITENILHO WJIM B MajioW rpymnme (10 2X 4eJ0BEK), 3alluTa
MPOXOTUT MyOJUYHO Ha MPAKTUYECKOM 3aHSATHH B BUJIE IOKIIAa C IPE3CHTAIHEH.

IlIxana oyenku
OrneHka Bamsr Ornucanue
CTy,Z[CHT JAEMOHCTPHUPYET Cq)OpMI/IpOBaHHOCTB JUCHUIUIMHAPHBIX KOMHGTCHLII/Iﬁ Ha UTOTOBOM YPOBH
€, 00Hapy>XHBAeT BCECTOPOHHEE, CHCTEMATHYECKOE U IIyOOKOE 3HaHHE y4eOHOro Marepuaia, yCBOU
5 25 JI OCHOBHYIO JIUTEPATypy U 3HAKOM C JJOIOJIHUTEIbHOM TUTepaTypoii, peKOMEHI0BaHHOI ITpOrpaMmMo
i, yMeeT cBOOOJHO BBIMOIHATH MPAKTHUECKHE 3aIaHH, IPETyCMOTPEHHBIE TPOTPaMMOii, CBOOOTHO
OTepHUPYeT NPHOOPETEHHBIMH 3HAHUSIMH.
CTyneHT IeMOHCTPHPYET CHOPMHUPOBAHHOCTh TUCIUILUIMHAPHBIX KOMIETEHIIUI Ha CPETHEM ypPOBHE:
4 20-24 OCHOBHBIC 3HAaHWUA OCBOCHBI, HO JOITYCKAIOTCsI HE3HAYUTEIIbHBIC OIJ_II/I6KI/I, HETOYHOCTH, 3aTPYyAHCHUA
IPpU AaHAJIMTUYCCKUX on€paluax, NEPECHOCE 3HaHHﬁ 1 Ha HOBBIC, HCCTAHJAPTHBIC CUTYalluU.
CTyzneHT 1eMOHCTpHUPYeET c(hOPMUPOBAHHOCTD AUCIUIUINHAPHBIX KOMIIETCHIIMI Ha 6a30BOM ypOBHE:
3 13_19 B X0I¢€ KOHTpOJ’[LHfIX MepOl'[pI/ISITI/Iﬁ JOITYCKAOTCA 3HAYUTECIIbHBIC OI_HI/IGKI/I, TMPOSBJIACTCA OTCYTCTBUE
OTICJIIbHBIX 3HAHUU 10 HeKOTOpLIM ,HI/ICHI/IH.III/IHapHI)IM KOMIICTCHIIUAM, CTy,HeHT UCIIBITBIBACT 3HAYUT
€JIbHbIE 3aTPyJHEHMS TPH ONEPUPOBAHUY 3HAHUSMU TIPU MX NEPEHOCE Ha HOBBIE CUTYAlIUH.
2 8-12 CTyoeHT IeMOHCTPHPYET C(I)OpMPIpOBaHHOCTIz TVICHUIUTMHAPHBIX KOMITETCHIINI Ha YPOBHE HIDKE 0a3
OBOTI'0, IPOABJIICTCSA HEAOCTATOYHOCTb 3HAHWU, HC CMOI' apI'YMEHTUPOBATHL CBOIXO TOYKY 3PCHUSL
HI/ICLII/IHJ'[I/IHapHI)Ie KOMIICTCHIIUU HE C(bOpMI/IpOBaHLI. HpOHBJ’IS{eTCS{ TIOJIHOC WJIU MPAKTUYCCKU ITOJTHO
1 0-7 € OTCYTCTBHE 3HaHWH, HABBIKOB, YMEHUH. PeleHne uMeet psiji cepbe3HBIX HEJOCTaTKOB, PaboTa He B
BIITIOJIHAIACh

5.2 Ilpumepsl 3aaHNii 1)1 BBINOJTHEHHS KOHTPOJIbHBIX padoT

Koutpoabnasa padora Nel no Teme No2 «ABTOMATU3MPOBAHHBIE CHCTEMbI
oponupoBanus (ACB). CRM cucrembl B Typusme. Cucrema U-ON»

1. IlpuBenute ¢opmaT Kojaa, KOTOPBIH NPHUCBAUBAETCS AareHTCTBY, MPOIIEAIIEMY
AKKpEJAUTALHIO.

2. [IpuBenute popmaTt Ko/Ia, KOTOPHIA MPUCBAUBACTCS ITYHKTY MPOAAXKH, IMPOIIESAIIEMY
AKKpEAUTALHIO.

3. Harmmmmre mo xakoMy MpH3HAKY, YKa3aHHOMY B TepeBo3oyHoM nokymeHTe CBBT,
MOYKHO HIEHTU(QHUIIUPOBATH Ar€HTCTBO, OCYILIECTBUBILIEE MPOJIAKY MEPEBO3KH/YCIyTH?

4. Komudukarops: B ACb:

4.1 3akonupoBaTh Ha3BaHue ropoaa: Bnaausocrok , KpacHosipck, Mocksa , XabapoBck -

4.2 Packonuposats HazBanue ropona: [TPJI, KOXXX, UKT, KT -




4.3 3akoaupoBath HazBaHue asponopt: lllepemerseBo, Kypymou, Pomuno, lacun -

4.4 3akopoBaTh Ha3BaHUE ABUAKOMITAHHUH: Y PAIbCKUE aBUATMHUY , A3poduioT, ABpopa,
HpAspo -

4.5 PackonupoBath Ha3BaHue aBuakommnanuu: N4, S7, FV, ZF -

4.6 3axommpoBaTh HasBanue rocymapctBa: PECITYBJIMKA BEJIAPYCH , KUTAH,
PECITYBJIMKA Y3BEKUCTAH, TYPLIUA -

4.7 PackonupoBaTh Ha3BaHue rocynapctsa: YA (UA), MJI (IL ), 2)KH (VN), WUII (JP) -

4.8 PackonupoBats HazBanue BantoThl: BbIH (BYN),I'PH (UAH), V3C (UZS), VND -

4.9 PackonupoBatb HazBanue pernona: POIIP, POHB, POKY, POMC -

4.10 PackoaupoBath THI Bo3aylHoro cyaua: 777, 350, SU9, DHS -

KonTtpoabnas padoraNe2 mo teme NeS «Cucrema 6ponnpoBanusi «Cupena Tpesesn».
TexHoJiornsi OpOHUPOBAHMS ABUAOHJIETOB)

1. Yxkaxure BpeMs B yTH peiica U6-261

2. PackoaupyiiTe a3pomnopTsl / TOPOJ

BbLIETA npUOBITUS

3. 3amummre airopuT™M OpOHHMPOBAaHUS MecT (opMaTaMu CHCTEMbl OpOHHPOBAHUS
Cupena-Tpasen:

4 . 3anpocuTe yCiIyry cnenoOcinyKuBaHusl - BEreTapuaHCKOE MUTAHUE Ha 2-OM CErMEHTE

JUTSt l-ro rnaccaxupa. 3anuimmure
KOMaHAy

5. Otobpasure B cucreMe 3KpaH TapudoB no Mapupyry MockBa — Kanununrpan as
a/k Aspopaor TOJIBKO B OJIHY CTOpPOHY. 3anuuure
KOMaHJy

6. 3anuIuTe KOJ| W BEIIMYMHY MUHUMAJIBLHOTO Tapuda u3 Borpoca NeS5

Kon Beanunna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapmpyry Exarepundypr — Kpacuonap
Ha a/K YpanabCKue aBUAIMHUU Ha OJHOTO B3POCIOro U pebEHka 10 12-1u et (MCHoab3yiTe CBOIO
baMuunio).

Howmep 6ponu

8. Ornpenenure MYHKT MOCA/IKH. VYkaxute KOMaHIy

9. IlponsBenuTe TapuPUKALNIO MapIIPyTa 110 CO3JAHHOMY OPOHUPOBAHHIO.
YKaKuTe CTOUMOCTD
JUTSL B3POCJIOTO py0 kox tapuda

i peO€HKa pyo  pa3mep CKUIKH
10. IlposepwTe mpaBuia tapuda .

MOHO 111 3TOT OMIIET BEpHYTh

yYKaXuTe pazMep mrpada 3a U3MEHEHHE YCIOBHUI MEpEBO3KU

MpUMEHSETCA JIM CKUKa K Tpady 1o AeTCKoMy Tapudy

Konrtpoabnas paGora Ne3 mo teme Ne6 Cucrembl OPOHHPOBAHMSA TOCTMHHYHBIX
yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kakas [CHa NpPCACTABJICHA B 3KpaHC CUCTCMEI ((OCTpOBOK))

3a HOMEp WJIM 32 YeJIOBEKa
3a CyTKHU WU 32 BCE MPOKUBAHUE
HETTO WJIH OpYyTTO




2. Haiinure O6mmkaiinryto k Bannomckoit mnomanu roctununy 4*LUX. 3anummre

Ha3BaHUE (oTBEeTOB MOXET OBITH HECKOJIBKO)

[Ipunoxkure NpUTCKPUH U3 CUCTEMbl OPOHUPOBAHHUSI C KApTOM
3. Ilo pucyHKYy HUXE ONpeeauTe, KakoBa MUHUMAJIbHAsl BO3BpaTHAsE CTOUMOCTD JIJIst

KJIIMCHTA.

™=

o

O kakoit 0COOEHHOCTH TOTO OTEIsI HEOOXOUMO MPEIYIPEIUTh TypUcTa’?
DTa CTOMMOCTH C 3aBTPAKOM WK 6e3?

3a0poHupyHTE 17151 ABOUX B3POCIBIX IBYXMECTHBII HOMED € ABYMS KpPOBATsIMU B
roctuauLe 4* Ha ynmuue Pambna oxono peika bokepust. [IpoxxuBanue 5 cyTok, B
centsiope. Tapud nomkeH ObITH BO3BPATHBII, C 3aBTPAKOM.

Cewmbst 1Ba B3pocibix U pedeHok 8 set exet B CIIIA, oxHOM U3 1ieneli npeObIBaHMS -
nokasaTh pedeHky JlucHeinena. B kakoM ropoje Bbl PEAJIOKUTE IPOKUBaHUE?
3a0poHupyiTE B BRLIOPAHHOM TOPOIe TOCTUHUILY 4-5% Ha 7 MHEH B OKTSAOpE psIOM ¢
JlucHeneHaoM.

My:x4unHa e1eT B KOMaHIUPOBKY B MOCKBY JUIsl MOCeIeHNs BBICTaBKU «CTPOUTEITHCTBO
21 Bekay. BrictaBka npoxoaut B Kpokyc Dkcro. Ho xuTh x0oueT B 1ieHTpe MOCKBBI
(BHYTpH KOJIBIIEBOH JIMHUH METPO). He0OX0 MO MpesIoRKUTh 0TENb, C KOTOPOTO OyAeT
yI0OHO HOOMPATHCS HA METPO C MUHUMAJIBHBIM KOJTMYECTBOM TEpecaoK 110
BBICTABOYHOTO 1IeHTpa. OTens 4-5*.

KonTtpouabnas padora Ned mo teme Ne7 «CucremMbl BBINMCKH CTPAXOBBIX MOJIHCOB.

I[J'ISI IMOJIYYCHHA BU3 KAKUX CTpaH HGO6XOI[I/IMO HUMCETDB ITOJIMC Ha BECh CPOK IMOC3IKU
Moskere i BB 0QOPMHTB CTPAXOBOM MOJIUC JIJISL TYPUCTA, HAXOSIIEroCs 3a TpaHuIeh
Bynyt nu 1eunTh TypuCTa 3a CUET CTPAXOBOM KOMITAHHH €CIIU Y HETO B HAJTMYHUU TOJIBKO
CTpaxoBKa OT HECYACTHOTO CITy4asl.

J1Jis TYpHCTOB BCEX BO3PACTOB CTOMMOCTD TIOJIMCA OJJUHAKOBA?

Uro Takoe (paHIIN3a B CTPAXOBKE

PaccuuTaiiTe CTOMMOCTB CTPaXx0OBOTO MOJIMCA I TYPUCTOB — CeMbs, MyxkuunHa 40 jer,
kenmuHa 39 net, pedeHok 6 JeT, keHmuna 75 net. Ctpana noe3aku — Taitnann, cpok 10
nHe, myxuuHa 40 et XxoueT 3aHUMaThCs JaiiBUHroM. Heobxoauma JonoaHUTENbHAS
CTpaxoBKa - OTMEHa Moe3JKH mitoc (croumoctsb Typa 250 000 pybieit)

Kpamkue memoouueckue ykasanus
KpaTtkne meToaudeckue yKa3aHus
BoinonHeHue KOHTPOJIBHOM paboThl MpeanojiaraeT IMpPOBEPKY KayecTBa OCBOEHUS

TEOPETUYECKOr0 MaTepHalia, yMEHHs M HAaBBIKM €r0 MPUMEHEHHUs U KaueCTBO OCBOEHUS yueOHOU
JucUITUHBL. CTYJIEHT BBITIOJIHSIET BCe 4 KOHTPOJIbHBIE PAOOTHI.

IlIxana oyenku

Onenka Bamnsr Omnucanne

CryzeHT 1eMOHCTPHUPYET C(OPMUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMITETEHIINI Ha HTOTOBOM YpO

BHE, 00HapyXMBaeT BCECTOPOHHEE, CUCTEMAaTHUECKOE U ITyOOKOe 3HaHUe y4eOHOro MaTepuana, y
CBOMJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JONOJHUTEIbHOMN JINTEPATYPOH, PEKOMEHOBAHHON PO
rpaMMOH, yMeeT CBOOOTHO BBINOJIHATH MPAKTHUECKHE 3a1aHKs, TIPEyCMOTPEHHbIE IPOTrpaMMOii,

CBOOOJTHO oTepupyeT MPHOOPEeTeHHBIMH 3HAHIAMHE. Perreno 3 nnm Bce 4 KOHTPONIBHBIE pabOTHI, TT
PHCYTCTBYIOT HE3HAUHTEJILHBIE OITMOKH MIIH UX HET COBCEM.

31-40

CTyzeHT 1eMOHCTpHpPYeT chOPMUPOBAHHOCTH JUCIUIUTMHAPHBIX KOMITETEHINH Ha CPETHEM YPOB
He: OCHOBHBIC 3HAHHS OCBOCHBI, HO JOIYCKAIOTCS HE3HAUUTEIbHbIC OIIMOKN, HETOYHOCTH, 3aTPY/
HEHMsI P AaHATUTHYECKUX OTEpalHsiX, IepeHoCce 3HAHUT U Ha HOBBIE, HECTAaHJAPTHBIC CHTYaIINH.
Penieno 2 u 0o0j1ee KOHTPOJIBbHBIX pabOThI, IPUCYTCTBYIOT OUIMOKU B PEIICHUH.

16-30

CryzieHT TeMOHCTpUpPYET C(OPMUPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMITETEHIIMH Ha 0a30BOM ypOB

7-15 o
HE: B XO04€ KOHTPOJIbHBIX MEPONPUATHUU JOITYCKAIOTCS 3HAUYNTEIIbHBIC OIHI/I6KI/I, IIPOSABJISICTCA OTCY




TCTBHE OT/CIbHBIX 3HAHUH 110 HEKOTOPHIM JUCLUIUIMHAPHBIM KOMIICTCHIUAM, CTYIEHT UCIIBIThIBA
€T 3HAaUUTEIbHbIC 3aTPYIHEHUS [IPH OLIEPUPOBAHUY 3HAHUSAMH [P HX IIEPEHOCE HA HOBBIE CUTYAIl
un. BepHo peniena 1 u 6osiee KOHTPOIBHBIX PAOOTHI, JOMYIIEHB! CEPhE3HBIE OIIMOKH.

CryzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIKE
4-6 6a30BOT0, MPOSIBIAETCSI HEAOCTATOYHOCTE 3HaHUH. He mosHocThIo pemena 1 n3 4 KOHTPOJIBHBIX P
a00T W Bee 4 pelIeHs! ¢ ONTHOKAMHL.

JucnumirHapHbIe KOMIIETEHIUH He chopMHUpoBaHbl. [IposBisieTcst MONHOE MK MPAKTUIECKH TI0
0-3 JIHOE OTCYTCTBHE 3HAHUI, HABBIKOB, YMEHUI1. Pemenne nMeer psaj cepbe3HbIX HelocTaTkoB, Pabo
Ta He BRINONHsIIACh. He BBINOIHEHO HU 01HOI U3 4 KOHTPONBHBIX paboT.

5.3 IlpumepHbIii IepedeHb BOMPOCOB M0 TeMaM
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OcHOBHBIE XapaKTEPUCTUKH UH(DOPMALIMOHHOTO OOIIECTBA.

Buapt ”HGOPMALMOHHBIX TEXHOJIOTHH.

KonkypeHnuus B nH()OpMallMOHHOM IPOCTPAHCTBE TYPUCTCKOM UHTYCTPHH.
DaKTOPbI, YCUIMBAIOIIKE POIIb HH(POPMAITMOHHBIX TeXHOJIOTHH B Typu3Me X XI Beka.
ba3zoBas Mojienb 37IEKTPOHHOTO TYPUCTCKOTO OM3Heca.

CoBpemennbie PMS cuctemsl [ist MaJIbIX OTeei

[Iporpammusie cpenctBa CRM-MeHeKMeHTa.

BapuanTts! BHenpenus CRM.

Bosmoxxnoctu cucremsr U-ON.

. CymrHocTs nonsTus «I modanbHbIe KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
. CymHOoCTb MOHATUSI AbTepHATUBHBIE ccTeMbl OpoHupoBanus (ADS).

. Kmaccudukanus cuctem OpoHUpOBaHUS.

. 'moGanbHbIE pacnpeneanTeNbHbIE CUCTEMBL: XapaKTePUCTHKA, UCTOPUS CO3AAHUS U

JTUHAMUKA Pa3BUTHUS.
[TpuHIMIIBI OHTANH-OPOHUPOBAHUS.

Cocrosinue, mpo0IeMbl U MEPCIEKTUBBI PA3BUTHS PhIHKA OHJIAH OPOHUPOBAHUS YCIYT.
OcHoBHbIe 251eMeHThl PNR.

JomnonautenbHble 21eMeHTh PNR.

Kak mogkmrounthes k GDS. JlocTaTouHO JiM TOJIBKO MoakIodeHus K GDS 11 Beimucku
aBuaOwmieToB. JloroBopHbie OTHOIICHHS: aBuakoMitanust — GDS areHTcTBO 10 Mpoaxe
OHIIeTOB.

Paboune ob6mactu B GDS, Hauano u okoH4YaHue paboThlI.

Yro takoe EPR, LNIATA, PTR.

H3menenne, neneaue PNR.

CucreMa OTBETCTBEHHOCTH areHTa Mo Mpojiaxe OMIeTOB M OPOHUPOBAHUIO OTENEH.
Mapuipyr OW, RT, CT, OJ.

Pacuer croumocTn aBuabumnera B cucteme Sabre it B3pOCioro, peOeHKa U MIIaJeHIIa.
Pacuer ctoumoctu aBuabmiiera B cucreme Cupena TpeBen aiist B3pocaoro, pedeHka u
MJIa/ICHIIA.

3aka3 crenuaiabHbIX yCIyT.

CocraB npaBui Tapuda B cucreme Ceitop.

Cocras npasun tapuda B cucreme Cupena Tpesen.

bpennupoBanusie Tapu@bl.

I'paduueckuii pexxum B cucteme Ceitop.

BbonycHbIe MporpaMMbl aBUAaKOMIIAHUM.

CucreMbl OpOHUPOBAHUS OTEIEH.

Turbl HOMEpOB B TOCTUHHIIAX.

Oco0eHHOCTH pacceeH s TYPUCTOB B OTENSIX Pa3HBIX CTPaH.

[TpuHIIUTIBI TOUCKA OTETISI, COOTBETCTBYIOIIETO 3aMPOCY TypHUCTa.

JloroBOpHBIE OTHONICHUS: OTENb — CUCTEMa OPOHUPOBAHUS — TYPOIIEPATOP — TYPHUCT.
[TpaBuiia OpoHHPOBaHUS OTENEH, KOMUCCHOHHOE BO3HATPAXKICHHE.

VYrpaBieHre TMYHBIM KaOWHETOM B CUCTEME OPOHUPOBAHUS OTEIEH.




39. Uro Takoe (ppaHIIN3a B TYPUCTCKON CTpaxOBKE.

40. OcHOBHBIE ITPAaBUJIA UCIIOJIB30BAHUS CTPAXOBKU OT HEBBIE3/A.

41. OcHOBHBIE MPUHLUIIBI PAOOTHI CTPAXOBOW U CEPBUCHON KOMITAaHHH.

42. JloroBOpHBIE OTHOLIEHUS: CTPAaX0OBasi KOMIIAHUS — TYpOIepaTop — TypHCT.
43. TlopsinoK NeiicTBUS TIPU CTPAXOBOM CIIydae.

Kpamxue memoouueckue ykazanus
KoHTposibHBIE BOINpPOCH! MO3BOJSAIOT MPOBEPUTH 3HAHUSA CTYIEHTa M0 JUCLUILUIMHE
(MCTIONB3YIOTCS JUISI IPOBEACHHSI KOHTPOJIBHBIX PabOT U MPU BBICTYIUICHUHU CTY/ICHTA C YCTHBIM
JOKJIaJIOM, Uil CaMOCTOSITEJIbHOM OLIEHKM KayecTBa OCBOCHMs y4ueOHOUM mucuuruivael). [lpu
MOMCKE OTBETOB HA BOIPOCHI PEKOMEHI0BaHA OCHOBHAS U JIOMIOJHUTEIbHAS TUTEpaTypa (CIUCOK
JUTEpaTyphl MIpe/ICTaBIeH B paboyeil mporpaMme JUCHUIUIMHBI).

IIxana oyenku

OrneHka

Bbamisr

Ornucanue

10

CryzeHT BBIpa3wiI CBOE MHEHHE 10 ChOpMyITHPOBAHHOI IpobieMe u apryMeHTuposa ero. I1
PHBE/ICHEI JaHHBIE OTEYECTBCHHOH U 3apyOe:KHOM JINTEPaTyphl, CTATUCTUIECKHE CBEJICHUS, 1
H(opManys HOpMaTHBHO-TIPaBOBOTO Xapakrepa. CTyIeHT 3HAeT M BlIaJeeT HaBHIKOM CAMOCTO
ATEJIFHON paboTHI 10 TeMe HUCCIICIOBAHUS, METOIaMU U IPUEMaMH1 aHAIU3a TEOPETHYCCKHX 1/
WM TIPAaKTHYECKUX acHEKTOB H3yyaeMol obnacTn. PakTHYECKHUX OIIHOOK, CBS3aHHBIX C IIOHH
MaHHEM IPOOIIEMBI, HET.

Pabora xapakTepusyeTcsi CMBICIIOBOI LIETFHOCTBIO, CBSI3HOCTBIO U ITOCIIE0BATEIBHOCTHIO H3IT
OJKEeHUST; JOIYIIEHO He GoJiee OMHON OIIMOKY P OOBSICHEHUH CMBICIIA WM COJIEPIKaHHS PO
6nemsl. 71 apryMeHTaliy IPUBOJIITCS JaHHBIE OTEYECTBEHHBIX U 3apy0eKHBIX aBTOPOB. I1p
OJIEMOHCTPUPOBAHBI HCCIIEI0BATEIIBCKUE YMEHNS U HABBIKH. DAaKTHUECKUX OIIMOOK, CBSI3aHH

BIX C HOHHUMaHUEM ITPOOJIEMBI, HET.

CTyzieHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBINA aHAI3 OCHOBHBIX CMBICIIOBBIX COCTABIISION]
uX IpoOIeMbl; MOHUMAaeT 0a30BbIe OCHOBHI U TEOPETHIECKUE 000CHOBAHHS BEIOPAHHOM TEMBL.
IIpuBneyeHbI OCHOBHBIE HCTOYHHKH T10 paccMaTpuBaeMoii Teme. Jlomymieno He 6ojee IByX O
MIIOOK B CMBICIIE WJIH COIECPIKAaHHUHU ITPOOIICMBIL.

Pabora npencrasnsier co0oil nepecka3aHHbIA HIH TOJTHOCTBIO NEPEMHCaHHBII HCXOIHBIA TeK

cT 6e3 KaKkux OBl TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpbiTa CTpyKTypa H TeopeTHdIec
Kasi COCTABIISIOLIAst TeMbl. JIOMyIeHo TpK MK GoJiee TpeX OMIHOOK B CMBICIIOBOM COJIEPIKAHH
1 pacKpBIBaeMOil MPOoOIEMBIL.

Pabora npezncrasnser co0oi nmepecka3aHHBIN WM MOTHOCTHIO TIEPETUCAHHBIN HCXOIHBIN TEK
cT 6e3 kakuXx ObI TO HU ObLIO KOMMEHTApHEB, aHaIN3a, IM00 MpolIeMa He pacKphbITa, 00 3a
JITaHHE HE BBIIOIHSIOCH.

5.4 Tembl rpyNNOBBIX U/WJIHA HHIMBHAYAJIBHBIX TBOPYECKHX 3aJaHUH

1. Co3paiite OponupoBanue MockBa — Tokno — MockBa Ha J1100bIe JaThl B CIEIYIOLIEM
Mmecsie, Aspoduiot, B kiace. [Maccaxxupst — 1 B3pocibii, 1 pebenok, 1 miaaener.
BHecTu nacnopTHbI€ JaHHBIE BCEM ITACCaXKUpaM, 3alIPOCUTE CIIELUAIBHOE TUTAHUE IS
neTel, BHecuTe OOHYCHbIE KapThl adpodioTra. PaccuntaiiTe MUHUMAIbHYIO CTOUMOCTb,
sanumuTe Homep PNR

2. Co3snaiite OponnpoBanue Mocka — bapcenona/Manpun — MockBa Ha Jt00bIE JaThl B
CJIEAYIOIIEeM Mecsilie Ha Bally (paMIINIo, OM3HEeC KJIacC, MUHUMaJIbHAas CTOUMOCTb.
[Taccaxxupsl — 3 B3pocnbIX U MilajieHell. BHecTu macnopTHbIe 1aHHBIE BCEM
naccaxupam, 3a0poOHUpYHTE MeCTa B CaJlloHe, 3allPOCUTE CelUaIbHOE MUTaHNUE /TS
JIe€TeH, OTIpaBbTE MOATBEPKICHUE HA AIEKTPOHHYIO [TOUTY Macca)Xupa. 3aruumnTe
HOMeEp OpOHHM, paccunuTaiiTe CTOUMOCTb.

3. Co3znaiite 6poruposanue Y da — Omck B Cupere TpeBelr Ha JIF0ObIe TaThI B CIIECTYIOIIEM
Mmecslie, 3KoHoMudeckuii kiace. [Taccaxupsl — 1 B3pocisii, 1 pebenok, 1 mnaaener.
BHecTu nacnopTHbIe 1aHHbBIE BCEM MacCa)XupaM, 3alIPOCUTE CIIeUaIbHOE TUTAHUE JUIS
Jerei. Paccunrailte MUHUMaIbHYIO CTOMMOCTS, 3anuiunTe HoMep PNR

4. Co3paiite 6poHupoBanue B cucreMe CrupeHa TpeBel 1o Mapuipyty BiaauBocTok —
10.Caxanunack — BiaguBocTok, Ha J100bIe JaThl B CIEIYIOLIEM MECSIe, SKOHOMHUUECKUI
kiace. [Taccaxups! — 2 B3pocasix. Paccuntaiite MUHHMAIBHYIO CTOMMOCTb NPH 6-TH
MecsiuHOM Tapude, 3anummure Homep PNR




5. K Bam npunuia cembst — 2 B3pOoCibIX U pedeHoK 8 nieT. 3aka3: 1aThl — BbUIET 15 yncia
CJICYIOIIETO MecsIia, BO3BpaIlieHue uepes 7 AHel, apuadmiets BnaguBoctok — Ceyin —
BnanuBocTok, ynoOHbIe JTHEBHBIE MTEPEJIETh, TOCTHHULA — 4% B LIEHTpe TopoIa.
Coznaiite OpoHHpOBaHME OUIIETOB, FTOCTUHUIIBI, PACCUUTANTE CTOUMOCTH CTPAXOBOT'O
noauca. B OpoHb aBHabuieTa BHECTH MACIIOPTHBIC JAHHBIE BCEM MACCAKUPAM,
3alpoCUTE CHelHalbHOE MUTaHue AJs AeTeld,. PaccuunTaiite 001y0 cTOMMOCTD 3aKasa,
3anummte Homep PNR, ykaxure mtpadHbie caHKIIMK 32 BO3BpaT/0OMeH aBuaduiera, 3a
BO3BpaT FOCTUHULIBI.

6. K Bam npunum Oyaymire Moo 10KeHbI (2 B3pocibix). B cnemyroniem mecsie
IJIAaHUPYIOT MoexaTh U3 BraguBocToka Ha [IxykeT B cBaeOHOe myTemecTBue Ha 10
nHei. Heo6xommumo 3a0poHNpOBaTh aBUAIepeseT, TOCTUHUILY 5* ¢ y4eTOM TeMaTUKH
nyremectus. Co3iaiite OpoHHpOBaHUE OUIIETOB, TOCTHHHIIBI, PACCUUTANTE CTOUMOCTD
CTpaxoBoro nojiuca. B OpoHbs aBHabuIeTa BHECTH MACIIOPTHBIC JaHHBIE BCEM
naccakvpam, 3apoCHUTe MOJAAPOYHBIA TOPT, YKa3aTh B OPOHUPOBAHUHU, UTO MACCAKUPHI
MOJIOJJOKEHBI. BBICIIaTh Ha 3JIEKTPOHHYIO ITOYTY MMAaCCaKUPOB OPOHUpPOBaHKE OUIIETa U
Baydep Ha TOCTUHHMILY. PaccumTaiiTe oOUIyr0 CTOMMOCTD 3aKa3a, 3anumuTte Homep PNR,
YKaXHUTE MTpadHbIC CAHKITNH 32 BO3BPAT/00OMEH aBHa0WIIeTa, 32 BO3BPAT TOCTUHUIIBI.

7. K Bam oOpartuiach KOMIIaHUS MOJIOJBIX JIOAEH, XOTAT noexarth B [lleperemn. 3asBka:
paccunTaTh MUHUMAJIbHYI0 CTOUMOCTh CTPaxoBOIO MOJIMCa Ha 8 AHEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 roza, 5 4elnoBeK, 3aHATHUSA TOPHOJIBIKHBIM CIIOPTOM.
[Tpe1oXkuTh TypucTaM yJIydllleHHbIE BAPUAHThl CTPAXOBKHU, BKIIIOUAsi CTPAXOBAHUE OT
HECYaCTHOTO ciy4asi. ApryMEHTHPOBATh BEIOOP CTPAXOBKU OT HECYACTHOTO CIIydasl.

8. Cewmbs 2 B3pocibix 45 et u pebeHok 12 et o0paTuiach B TypUCTCKYIO KOMITAHUIO B
MapTe ¢ mpoch0oit 3a0poHupoBaTh Typ Ha 14 aHeit Ha @umku Ha HOBBIM rof. [locie
3arnpoca LeH y NapTHEPOB 0Ka3aJl0Ch, YTO BCE TOCTUHMIIBI HA HOBOTOJAHUN NIEPUO Ha
Oumxu — HeBo3BpaTHbIe. Kakoit Bu cTpaxoBaHUs Bbl IPEJIOKUTE JAHHBIM TypUCTam?
Paccuuraiite CTOMMOCTH CTPaxoOBOTO MOJIKCA. APryMEHTUPYHUTE BRIOOP JaHHOTO Tapuda,
paccKakuTe O BCEX YCIOBHSIX CTPaXOBAHMS.

Kpamxue memoouueckue yxazanus
[ToaroToBuTh 3amaHMe CAMOCTOSTENBHO WJIM B MAJIOW TIpYyIIE, 3alIATAa IMPOXOIUT
nyOJIMYHO HAa MPAKTUYECKOM 3aHATHU B BUJIE AOKJIaa C IPE3eHTaleH.

IlIxana oyenku
OreHka Bamsr Ommcanne
CTyIeHT 1eMOHCTPHPYET CHOPMHUPOBAHHOCTD JUCIHIUTHHAPHBIX KOMIIETECHIIHI HA HTOTOBOM YPOBH
€, 00HapyXMBAeT BCECTOPOHHEE, CUCTEMAaTHYECKOE U ITy00KOe 3HaHHUE yueOHOro MaTepHaa, yCBOu
5 25 J1 OCHOBHYIO JINTEPATYpPy ¥ 3HAKOM C JJOIOJHUTEIBHOMN JIUTEPaTypoii, peKOMEHJOBAaHHON NPOTrpaMMO
i, yMeeT CBOOOIHO BBIMIOJIHATH MIPAKTHYECKUE 3a1aHMUs, TIPEAYCMOTPEHHbIE TPOrPaMMOii, CBOOOHO
OlnepHpyeT NPUOOPETEHHBIMI 3HAHHSAMU.
CTyIeHT 1eMOHCTPHPYET CHOPMHUPOBAHHOCTh UCIUILTHHAPHBIX KOMIECTCHIMH Ha CPEIHEM YPOBHE:
4 21-24 | ocHOBHBIE 3HAHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUUTEIbHBIC OIINOKH, HETOYHOCTH, 3aTPYIHCHUS
[PY AHAJIMTHYECKUX OMEPAIUsIX, IEPEHOCE 3HAHUI M HA HOBbIC, HECTAHAAPTHBIC CUTYAIINH.
CTyIeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCTD IUCIHIUTHHAPHBIX KOMIIETECHIHI Ha 6a30BOM ypOBHE:
B X0/1¢ KOHTPOJIBbHBIX MEPOIIPHUSTHI HOMYCKAIOTCS 3HAYHTEbHBIC OITHOKHU, IPOSIBIIAETCS OTCYTCTBHE

3 14-20 o
OTZENBHBIX 3HAHUH M0 HEKOTOPHIM JUCIUILUTHHAPHBIM KOMITETEHIUSAM, CTYAEHT HCIBITEIBACT 3HATUT
eJbHBIC 3aTPYHEHHS IPH ONEPHPOBAHIN 3HAHHUSMH IIPH MX MEPEHOCEe Ha HOBBIE CHTYaIlUH.

2 8-13 CryzneHT 1eMOHCTpHPYET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha ypOBHE HIDKE 0a3

OBOTr0, ITPOSIBJIIETCS. HEJOCTATOYHOCTh 3HAHUM, HE CMOT apI'yMEHTHPOBATh CBOIO TOUKY 3pEHMs
JluciyniuMHapHble KOMIIETEHIMH He copMupoBaHbl. [IposBsieTcs MoNHOe MK MPaKTHYECKH TTOJIHO
1 0-7 € OTCYTCTBHE 3HaHHH, HABBIKOB, YMEHUI. PelieHne uMeeT psijl cepbe3HbIX HeA0CTaTKoB, PaboTa He B
BINIOJIHATIACH
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