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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

PesynbraTel 00y4deHUs 10 JUCIUTUTNHE
Haspanmne Kon u Kox u popmynupoBka
OIIOII BO, (dbopmynHupoBKa HHMKATOpa Kon
COKPAILICHHOG conneren JIOCTH>KEHHS
45078 KOMIIETEHIIUH pe3yib DopmynupoBKa pe3yibraTa
TaTa
43.03.02 OIIK-1 : OIIK-1.1k : POl 3HaHME | OCHOBBI MH(OPMAIUOHHO-
«Typuzm» Crnocobex OcymiecTuser KOMMYHHUKAIIMOHHBIX
(b-TY) MPUMEHATH TIOMCK, aHaJIU3, 0TOOP TEXHOJIOTUH U OCHOBHBIX
TEXHOJIOTHUECKUE | TEXHOJOIMYECKHX TpeboBaHUiT HHPOPMATMOHHOH
HOBAIlMU H HOBallUH U 0€30MaCHOCTH; OCHOBBI
COBPEMEHHOE COBPEMEHHBIX CIIPaBOYHO-TIPABOBBIX U
MPOTPaMMHOE MIPOTPAMMHBIX “HPOPMAIIMOHHO-
obecrieueHue B MIPOAYKTOB B KOMMYHHUKAIIHOHHBIX
TYPUCTCKOMI npo¢eCcCrOHaNbHOM TEXHOJIOTUH
coepe TYpPHUCTCKO P2 YMeHue | UCronb30BaTh
JeSTEIbHOCTH KOMMYHHUKATHBHBIE U
HH(QOPMAMOHHBIC TEXHOJIOTHU
B IIpo(heCcCHOHATTBHON
JISSITCIIbHOCTH
PJ13 HaBpik | BmameHme MeTomukamu
peanu3aiyu TypUcTCKOTO
MIPOAYKTA C UCIIOIE30BAHIEM
KOMMYHHUKATHBHBIX H
MH(GOPMALIMOHHBIX TEXHOJIOTHIA
OIIK-1.2x : PI1 3HaHue | TEXHOJOTMH U OOIIHe
Hcnons3yer 3aKOHOMEPHOCTHU CHCTEMBbI
CHeLUaIN3UPOBAaHHbIE [IPOAAX B TYPUCTCKOM
IpOrpaMMHbIE HHAYCTPUH
MIPOAYKTHI B chepe P12 YMeHue | UCMoJib30BaTh OCHOBHBIC
Typu3Ma MH(POPMAIMOHHO-
KOMMYHUKAIIHOHHEIE
TEXHOJIOTUH U Pa3TNIHbIE
WCTOYHUKU MH(POPMAIIH 1O
00BEKTY TYPUCTCKOTO
MIPOAYKTA; perarThb
podecCHOHANBHBIC 3aa4H C
[IPUMEHEHNEM CIIPABOYHO-
MIPABOBBIX U HH()OPMAITMOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH




P13 HaBblk | ucnonb3oBaHMs NPUKIAIHBIX
MIPOrPaMMHBIX TPOAYKTOB JJIst
OpOHUPOBAHUS TYPIPOIAYKTA H
OTJEIBHBIX COCTABJISIOIINX

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

JlucuuiinHa OTHOCHTCS K 00sI3aTENIbHOM YacTH y4eOHOTO IUIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O6beM KOHTAKTHON paboThI (Uac)
CeMeCTp CMKOCTh
HazBanue dopma y (0D0) B Dopma
OI1OoIT o0yde- acrb WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai TalKUu
> 3.E.) Bcero
03d0)
JIeK. MpakK. na0. TA KCP
4303020 690 | 1B 2 4 ss | 18 | 36 | o 1 0 89 5
Typusm

4 CTpyKTypa U co/iepkaHue TMCUUILTUHBI (MOTYJIs)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuil 11aH, OTPAXKAIOIMINN COJIEPKaHUE AUCITUIUTHHBI (IepEeYeHb Pa3/IeJiOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
TeKymero Koutpos st OPO

Kon pe- Koui-Bo 4acoB, OTBEJICHHOE Ha
dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYLIETO KOHTPOJIS
00y4eHus
JTUCKYCCHS,
OO1mast xapaKTepucTuKa PO1, PA1, COBECEIOBAHMNE 110 TeMe,
1 | 27EeKTPOHHBIX CUCTEM P12, P12, 4 0 0 6
OpOHHPOBAHHS B TypU3ME P13, P13 obeyxnenue
POHHP P ) ’ pe3yIbTATOB.
PI1, PA1, BBITIOJTHCHUE
2 ggi\;[e;zcae_l\é;B Typusme. P12, PL12, 4 2 0 9 MPAKTUYECKOTO 3aJaHus
) P13, P13 110 TEME.
Hctopus v COBpeMEHHOCTh
I100aJBHBIX CUCTEM PI1, P11, HACTHE B OBCYIKICHIM
3 | 6ponuposanms. GDS P12, PJI2, 2 2 0 9 Z AN m,yTafOB ’
Amadeus, Galileo, Sabre, P13, P13 H pesy ’
Cupena Tpesell.
peleHrne TBOPUYECKUX
Cucrom pommomins | gy
4 ¢. Texnono P12, P12, b 12 0 20 cobecenoBanue,
OpOHHMPOBAHHS P13, PII3 00Cy’K/IeHHE 1 OIIeHKa
aBHAOMIICTOB. ’ Ppe3yIBTATOB.
Cucrema GpOHHPOBaHUS pelIeHrEe TBOPUCCKUX
Cupena Tpesern. PI1, P/1, 3aJIaHAM,
5 | Texuomorus P12, P/12, 2 12 0 20 cobecemoBaHue,
OpoHHpOBAHUS P13, P13 00CyXICHHE U OLICHKA
aBHAOUIICTOB. pe3yIIbTATOB.




CucteMbl OpOHHPOBAHUS PCHICHIE TBOPHCCIHX
PI1, PAL, 3amaHui,

G | [OCTHHITHHBIX YCIYT. P12, P/12, 2 6 0 16 cobecenoBanue,
Cucrema «OcTposok, Pa3, PA3 00CYXIICHHE U OLICHKA
«Hotelbook». ’

pe3yIbTaToB.
peliIeHre TBOPYECKUX
CHCTEMBI BBITTUCKHA P, PAL, sajianui,

7 CTPaXOBBIX TIOTIHCOB P12, P12, 2 2 0 9 cobeceioBaHue,

’ P13, P13 00CyXIICHHE U OLICHKA
pe3yJIbTaTOB.
Hroro no radiaune 18 36 0 89

4.2 Copepxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Obwas xapakmepucmura 1eKmpoHHbIX CUcmem OPOHUPOBAHUS 8 Mypu3me.

Copepxanne Tembl: CTpykTypa pblHKa HH()OPMALMOHHBIX TMPOIYKTOB U  YCIYL
Krnaccudukarust nHGOPMAIIMOHHBIX TEXHOIOTHI. BHempeHne MHOOPMAIMOHHBIX TEXHOJIOTHHA B
cdepy TypucTckoro Ou3Heca. .

@dopMBl M METO/ABI MPOBEICHUS 3aHATHH IO TeMe, MPUMEHsSEMble 00pa3oBaTebHbIC
TEXHOJIOTUH: JICKITAOHHOE 3aHSTHE.

BI/II[I)I CaMOCTOSITEIILHOU MOATOTOBKHU CTYACHTOB II0 TCMC: BBIIIOJHCHUC SaI[aHI/Iﬁ 10
TEKYIIIeMy KOHTPOJIIO, MOJITOTOBKA COOOIICHHU# B yCTHO# hopme mitn B hopme mpe3eHTaITHiA.

Tema 2 CRM cucmemwvr 6 mypusme. Cucmema U-ON.

Copnepxanne tembl: Coaepxkanue u Tembl: O030p CRM, mpuMeHSEMBIX B TYPHCTCKOM
Om3Hece. HwieBble CHUCTEMBI [UIsl yNpaBiICHHWS OW3HECOM B TYPUCTHYECKOW OTpaciu.
[IpeumymectBa ncnonp3oBanusi CRM cucteM. Cuctema U-on — 1OCTOUHCTBA CUCTEMBI. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE, [IpakTueckoe 3ansatue: pabora c CRM cucremoi.

Bunel caMocTOSTENbHON MOATOTOBKH CTYIACHTOB IO TEME: BBINOJIHEHHE 3aJaHUi IO
TEKyIeMy KOHTPOJIIO, TOJTOTOBKA COOOIIEHHI B yCTHOU (hopMe WiH B (hopMe Mpe3eHTALUI.

Tema 3 Hcmopus u cospemennocmo enobanvhwix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxxanue Tembl: VicTopust pa3BUTHS TypUCTCKOM MHAYCTPHHU B MOCTIECTHHUE JECATHICTHS;
CO3/IaHUsl W MHCIIOJBb30BaHMS KOMIIBIOTEPHBIX CHCTEM OpOHUpPOBaHMSA; APPEKTUBHOCTb U
MEPCIEeKTHBBl HMX HCIIOJNIb30BaHMs, HamOoiee KPYHMHbIE M W3BECTHBIE MHPOBBIE CHCTEMBI
OpOHHMPOBAHMS; OTEUYECTBEHHBIE CUCTEMa OPOHUPOBAHMUS. .

@opMbl M METOABl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: JleknmonHoe 3ansaTue. [Ipaktudeckoe 3ansaTue: 3HakoMcTBO ¢ [ PC, nuckycensi.

Buzabl camMocTOATENPHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJHEHHE 3aJaHHi 110
TEKyIIeMY KOHTPOJIIO, TOATOTOBKAa COOOUICHWH B yCTHOW (GopMme MM B (QopMe IMpe3eHTaIHi,
U3y4YeHUE TEOPETUUECKOT0 MaTepHaa Mo TeMe.

Tema 4 Cucmema 6ponuposanus Sabre. Texnonozusi Oponuposanus asuaduIemos.

Conepxanne TeMbl: Cucrema Sabre; OOmme cBeleHHs O CHCTEME, TEPMHMHOJOTHS.
CropaBouHble 3ampochl. OJKpaH HalMyusl MecT M pacnucanue. OOs3aTenbHBIC 3JIEMEHTHI
OpOHMpOBaHMUS, TOTMOTHUTEIbHBIE JIEMEHTHI OpoHUpoBaHus. Tapudsl U pacyeT CTOUMOCTH. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JIEKIMOHHOE 3aHsTHe. [IpakTudeckoe 3aHsTHE: paboTa C CHCTEMON OpOHHMpPOBaHHE
Sabre.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA 11O
TEKyIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (opMme WM B (QopMe Mpe3eHTAIHi,
U3y4eHHe TEOPETUYECKOI0 MaTepHaa.



Tema 5 Cucmema o6ponuposanus Cupena Tpeeen. Texnonoeuss 6ponuposanus aguadbuiemos.

Copnepxanne Tembl: OO1ue cBeleHuss o0 cucreme, TepMuHoiorus. CrpaBoYHbIE 3alpOCHI.
OKkpaH Haauuus MecT U pacnucanue. OOs3aTeNbHbIe 3IeMEHThl OPOHUPOBAHUS, JOMOJIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacyer croumocTH. Beimyck ounera. .

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMpHUMEHSEMbIe 00pa3oBaTeIbHBIC
texHosorun: JleknuonHoe 3ansatue. [lpaktuueckoe 3ansatue: padbora ¢ cuctemoit Cupena.

Buasr camMoCTOSTENPHON IOATOTOBKM CTYIEHTOB IO TEME: BBINIOJHEHWE 3aJaHHid IO
TEKyIIeMy KOHTPOJIO, MOATOTOBKA COOOIIEHWH B YCTHOW (opme Wiu B (opme IMpe3eHTALUH,
U3y4eHHe TEOPETUYECKOI0 MaTepHaa.

Tema 6 Cucmemvr OpoHuposanus 2ocmunuynvix yeaye. Cucmema «Ocmpogory,
«Hotelbook».

Conepkanne Tembl: OOmme cBeoeHHWs O cHcTeMmaxX, TepMuHonorus. [IpaBuia
OpOHHpOBaHMS, OTBETCTBEHHOCTh areHTa no oponupoBanuio. Co3ganue OpOHUPOBAHUSL. .

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
texHoyioruu: JlekunonHnoe 3ansTue. [IpakTuyeckoe 3aHsTHE: paboTa C CUCTEMaMHu OPOHUPOBAHMS
oTeseit.

Bunpl camocTOATENbHON TOATOTOBKM CTYACHTOB [0 TEME: BBHINIOJHCHHE 3aJaHHM 110
TEKyIIeMy KOHTPOJIO, MOJArOTOBKA COOOIIEHHH B yCTHOW ¢dopme wiu B ¢dopMe Mpe3eHTALHIA,
M3Yy4YEHUE TEOPETUUYECKOr0 MaTepurara.

Tema 7 Cucmemvbl 8binucku cmpaxoeslx nojaucos.

CO[[ep}KaHI/IC TeMbl: THUIIEI CTPaxoOBbIX IIOJHMCOB, TCPMHHOJOIUA. Brimcka CTpaxoBOro
HoJIHcA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHonoruu: Jleknnonnoe 3ansTHe. [IpakTiueckoe 3aHsATHE: 0(POPMIICHHE CTPAaXOBBIX TOJHCOB C
Pa3IMYHBIMH YCIOBHSIMHU.

BI/IIIBI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKYIIeMy KOHTPOJIIO, TOJTOTOBKa COOOIIEHWH B YCTHOH (opme miam B (popMme Mpe3eHTaIHH,
M3YYECHHE TEOPETHUUECKOr0 MaTepuaa.

5 Metoauyeckue YKa3aHusi i1 00y4AIOIIUXCHA M0 U3YYEHUIO U Peau3aiuu JUCIHNIMHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

OcHOBHBIE BUIBl 3aHATHH Ul CTYIEHTOB BceX (GopM 0OydeHHs — JIEKLIMOHHBIEC 3aHATHUS U
NpakTU4YecKkue paboThl ¢ MpPUMEHEHHEM HMH(POPMAlMOHHO-KOMMYHHMKAIIMOHHBIX TeXHosoruil. [lpu
0o0y4eHUH HCMOJb3YIOTCS AaKTUBHBIE W WHTEPAaKTHBHBbIE (OPMBI, B TOM 4YHUCIE, pEIICHUE
CUTYallMOHHBIX U IPAKTUYECKUX 3a]ad, AeJI0Basi UTPa, IPOEKTHI.

B Tteuenne yuyeOHOro cemecTpa ydamluMcs HYKHO: OCBOUTH TEOPETHUECKUN Marepual,
BBINOJIHUTG ayAUTOPHBIE 3aJaHHs, TECThl U KOHTPOJIbHBIE paOOThI, BBIIIOJHUTH JOMAIHUE 3a/1aHUS
(IPOEKTHI U JIp.) B paMKax CaMOCTOATEIbHOM padoThI.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

CamocrosiTenbHas BHeayIUTOpHas paboOTa CTYAEHTOB SBISETCS Ba)KHEHIINM YCIOBUEM
YCIEIIHOT0 OBJIaJACHUS IPOrpaMMoii Kypca. BHeaymuTOpHbIE CAMOCTOSTENIBHBIE 3aHATHS YUaIIUXCS
MPEJICTaBISIOT cO00I JTOrMuecKoe MpOoJIOJKEHUE ayJUTOPHBIX 3aHATUH, MPOBOASTCS MO 33JaHUIO
npernojiaBaTensi, KOTOPbIH MHCTPYKTHPYET OOy4daeMbIX M YCTaHaBIMBAECT CPOKH BBIITOJHEHMS
3aaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSATENbHON paOOThI ABISAIOTCS: 3aKpEIUIEHUE U yIIyOsieHue
3HAHUM, YMEHMH W BIAJEHUH CTYICHTOB, IMOJIyYEHHBIX B XOJE IUJIAHOBBIX Y4YEOHBIX 3aHATHIA;



O0BEKTHBHOE OIICHMBAaHHE COOCTBEHHBIX YUYEOHBIX JOCTHXKEHHH; (OopMHUpOBaHHE yMEHUI
CTY[IEHTOB MOTHBHUPOBAaHHO OPTraHM30BHIBATh CBOIO TIO3HABATEIHHYIO JIEATEIFHOCTh; TOATOTOBKA
CTYJIEHTOB K IpPEeACTOSIINM 3aHATusAM. CaMocTosTenbHas paboTa JOKHA HOCUTh HENPEPhIBHBIN U
CHUCTEMaTHUYECKHUI XapakTep.

Beinensrores ciegyroniyie BUAbl CAMOCTOSITEJIbHONH PadoThI CTYICHTOB 110 AUCLUILIUHE:

— paboTa C DJEKTPOHHBIMU Tpe3eHTauusMu, pasmemeHHsiMH B OYMKI, ¢
PEKOMEHIOBAaHHOM JINTEPATypPOH;

— TOATOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM MO OTAEIbHBIM paziesiaM y4eOHOro
Kypca;

— BBITIOJIHEHHE 33/I1aHMH, pa3MeneHHbx B DY MK/,

®opMaMu TeKyLlel aTTecTAUM 110 TaHHON AUCIUILIMHE NIpelyCMaTpUBaeT 00s13aTeIbHOe
BBITTOJIHEHHE 33JaHHI IO TeMaM JUCUUTUINHBL.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. Berutnes, A. M. NHpopMalimoHHbIE TEXHOJIOTMH B TYPUCTCKON MHAYCTPUH : YUEOHUK
s By3oB / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-e¢ u3f., ucnp. u A0m. —
Mockga : M3garenscTBo FOpaiit, 2020. — 340 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-
07375-1. — Texker : snexkrpoHHbId // OOpazoBatenpHas 1wiatrgopma IOpaiit [caitr]. — URL:
https://urait.ru/bcode/452006 (nata obpamenus: 18.06.2024).

2. YepuuxoB, b. B. MHpopManmoHHble TEXHOJOTHH yrpaBieHus : y4eOHuK / B.B.
YepHukoB. — 2-¢ u3., nepepad. u pon. — Mocksa : DOPYM : UHDPA-M, 2024. — 368 ¢. —
(Bricmiee obpazoBanue: bakanaBpuat). - ISBN 978-5-8199-0782-5. - Teker : anexkrponHsIil. - URL:
https://znanium.com/catalog/product/2127027 (mara obpamenus: 18.06.2024). — Pexum nocryma:



JUISL aBTOPU3. TIOJIB30BATENEH.

7.2 [dononnumenvnas numepamypa

1. 3aiieBa, H. A. MeHe)KMEHT B cepBHCe U Typu3Me : yueOHoe mocobue / H. A. 3aiinena.
— 3-e m3a., nom. — Mocksa : UH®PA-M, 2023. — 366 c. — (Cpennee mpodeccruoHaibHOe
obpazoBanme). - ISBN 978-5-16-016114-3. - Tekcr : osnektponasid. - URL:
https://znanium.com/catalog/product/1903789 (nara o6pamenus: 06.09.2023).

2. Opranmzanus OpOHUPOBAHMA M MPOJAX TOCTHHUYHOTO MPOAYKTA : ydeOHOe mocodue /
O. B. Ilaceko, K. C. I'opsunos, E. FO. Hukonsckas [u np.] ; mox pen. O. B. [Tacbko. — Mockaa :
KnoPyc, 2024. — 187 ¢c. — ISBN 978-5-406-12939-5. — URL.: https://book.ru/book/952995 (nata
obparmenust: 18.06.2024). — TekcT : 3IE€KTPOHHBIM.

3. Opnogckas, B. I1. TexHomorust u opranu3anus NpeanpusaTus TypusMma : yueonuk / B.I1.
Opnosckas ; nox pea. E.M. bornanoBa. — Mocksa : UH®PA-M, 2023. — 176 c¢. — (Cpennee
npodeccuonanbHoe oOpazoBanme). - ISBN 978-5-16-016968-2. - Tekct : snexkrponHsbiid. - URL:
https://znanium.ru/catalog/product/1903875 (mata oOpamenusi: 18.06.2024). — Pexxum mgocrtymna:
JUIsl aBTOPH3. TI0JIb30BATEIICH.

4. [Tumrynos, B. M. MeHemKMEHT B cepBUCE W Typu3Me : ydeOHoe mocodue / B.M.
[TunynoB. — 3-e uzn., nepepad. u gorn. — Mocksa : UH®PA-M, 2021. — 284 c¢. — (Cpennee
npodeccuonaibHoe oOpaszoBanue). - ISBN 978-5-16-014869-4. - Tekct : snexktpoHHbIid. - URL:
https://znanium.com/catalog/product/1141790 (nata ob6pamenus: 18.06.2024). — Pexxum mocrymna:
JUISL aBTOPU3. TIOJIB30BATENEH.

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

O6paszoBatenbHas matdopma "FOPANT"
OnexrponHas oubnuoreynas cucrema ZNANIUM.COM - URL: https://znanium.com/
DnexTpoHHO-0ubMMoTeyHas cucrema "BOOK.ru"
OnekTpoHHO-O0nbnroreunas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

AW N —

6. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3IudyHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexxum nocryna: https://www.prlib.ru/
7. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJbHOIO
npounecca no TUCHUILVINHE (MOAYJII0), BKJIOYasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Kommnsrorepsl

- IIpoekTop

- Hocka aynuropHas J{A-8MIL{
- MyJbTUMEIMIAHBIA KOMITJIEKT
[TporpaMMHoOe obecrieueHme:

- Adobe Reader

- Microsoft Office Professional Plus 2013 Russian
- KoncynprantlInroc
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 TypusM. MexxayHapoIHBIH TypUCTCKUN OU3HEC

['on Habopa na OIIOII
2023

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

HHOE TIPOrpaMMHOE 00ecrieueHne B
TYPHUCTCKOM cepe

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-1 : Cnocoben npumensats tex | OIIK-1.1k : OcyiiecTBuseT MoucK, aHajau3, 0T00

(B-TY) HOJIOTHMYECKHE HOBALlUH U COBPEME P TEXHOJOTHYECKUX HOBALUH 1 COBPEMEHHBIX 11D

OrpaMMHBIX IPOAYKTOB B IIPO(eCCHOHAIBHOM Ty
PHUCTCKOH NEeSITeIbHOCTH

OIIK-1.2k : Mcnone3yeT cnenuaain3upoBaHHBIE IT
porpamMMHbIE IPOAYKTHI B chepe Typusma

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

CIydac OTCYTCTBUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-1 «Crioco0eH mpuMeHsTh TEXHOJIOTUYECKHE HOBAIIUY U COBPEMEHHOE
MporpaMMHOE 00ecIieYeHUE B TYPUCTCKOM ceper

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-1.1k : OcymecTBisieT mou
CK, aHaJIM3, 0TOOP TEXHOJIOTHYE
CKHX HOBAIIMil U COBPEMEHHBIX
MPOrPaMMHBIX MPOIYKTOB B PO
(beccroHaIBHON TYpPHCTCKOM 1e
SITENIBHOCTH

BepHo omnpenernsier METOABI Bbl

60opa mpodecCuoHANbHBIX CUCTE
M OpOHMPOBaHHS, IPUMEHEHHE

CIIeMaIbHON TEPMUHOJIOTUH CB
s13aHHOM C OCYIIECTBICHUEM Op
OHHPOBAHUA Yepe3 COBPEMEH-H

BI€ CHCTEMBI OPOHMUPOBAHIS B C
epBHUCE U TypHU3Me

BepHo ucnone3yer GopMmsl u CII
0CO0BI B3aMMOIEHCTBHUS B PaMK
ax peanu3aliy 1 IPOJIBIKESHHS
TYPUCTCKOTO TPOJIYKTa

Ucnonp3yer MmeToauku peanusa
LUK U IPOJIBIKEHUS TYPUCTCKO
ro NMPOAyKTa ¢ BHEAPEHUEM UH
(hOpMaLMOHHBIX TEXHOJIOT Uit

OIIK-1.2k : Ucnonk3yet cienn
IM3MPOBAHHBIC IPOrPAMMHbIE
NPOIYKTHI B cepe Typu3Ma

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
T
K
u
on
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
OCHOBBI HH(OPMAI[IOHHO-KOMM
YHUKAIIMOHHBIX TEXHOJIOTHH U
P 3H | OCHOBHBIX TpeOOBaHUI HH(POPM
pi aH | ammoHHOW OE30MaCHOCTH; OCHO
1 e | BbI CIPAaBOYHO-TIPABOBEIX U
MH(POPMAIIMOHHO-KOMMYHHKAIT
HMOHHBIX TEXHOJIOTHI1
y | HCmonb30BaTh KOMMYHUKATHBH
P M ble 1 HHQOPMAIIMOHHBIC TEXHOJ
él eq | Oruu B mpOQeccHoHaNbHOM aest
he | TeapHOCTH
p H | Bmamenume Metomukamu peanmsa
i aB | LM TYPUCTCKOTO MPOAYKTA C U
3 BI CIIOJIb30BaHHEM KOMMYHUKATHB
K HBIX ¥ HH()OPMALIMOHHBIX TEXH
OJIOTHi1
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
I aH | PHOCTH CHCTEMBI IPOJaX B TYp
1 Ue | UCTCKOW MHAYCTPUU

BepHo onpenenser ocHOBHbIE M
€TOAUKH U 3aKOHOMEPHOCTH CH
CTEM MPOJaX B TYPUCTCKON UH
JTyCTpHU




HCHOJIb30BaTh OCHOBHBIE HH(O
PMalMOHHO-KOMMYHHUKALIMOHH
bl€ TEXHOJIOTUH U pa3iIUyHbIE U
P v CTOYHHKHU HH(OpMaLuHu 1o 06 Bepno ucnons3yer nHpopmanu
i M CKTYy TypPUCTCKOI'O IIPOAYKTA; P OHHBIE TEXHOJIOTUU, BEPHO CO3.L
> €H emath NpohecCHOHANIBHbIE 3a]1 aeT TYPUCTCKUH IPOIYKT Yepe3
ve | a4u ¢ IPUMCHEHUEM CIPABOYHO | cHCTeMbl OPOHHPOBAHUS
-IPaBOBBIX ¥ HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOT
i
H HCII0JIb30BAaHUS IPUKIIAHBIX I1
P Pemaet npodeccuonanbHble 3a
aB | porpaMMHBIX IPOIYKTOB AJs Op
bl JIa4d C MMOMOYBIO TpodeccruoHa
Bl OHUPOBAaHUS TYpPIPOAYKTA U OT
3 JILHBIX CHCTEM OpPOHHPOBAHUS
K JICJIbHBIX COCTABJISIOIIMX

Tabnuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCHMILIAHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

KoHTponupyeMble IIIaHupyeMbIe pe3y

JIbTaTBI O6y‘{€HPI$[

KoHTponupyembie TeMbI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

JUCHUTIIIMHBI

Texymuii KOHTPOIb

IIpomexxyTouHas art
TecTalus

Ounas dopma oOyueHus

P/I1

3HaHue : OCHOBBI HHYOPM
AIMOHHO-KOMMYHHUKAITHO
HHBIX TEXHOJIOTHI U OCHO
BHBIX TpeOoBaHUiT HHPOP
MaIMOHHOI 0€30I1aCHOCT
1; OCHOBBI CIIPaBOYHO-TIP
ABOBBIX U HH(POPMAIIMOHH
0-KOMMYHHKAIHOHHBIX T
XHOJIOTHH

1.1. Obmras xapakTepucT
MKa AJICKTPOHHBIX CUCTEM
OpOHUPOBAHHS B TYpHU3ME

CobecenoBanue

Kontponsras pabot
a

1.2. CRM cucremsl B Typ
nm3me. Cucrema U-ON.

CobecenoBanue

Kontponsnas pabor
a

1.3. Uctopus u coBpeMeH
HOCTB TJI00AJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

CobecenoBanue

KoHnTpomnbHas pabot
a

1.4. Cucrema 6poHUpOBa
nus Sabre. Texnomnorus 6
POHUPOBAHMUS aBHAOUIIET
OB.

CobecenoBanue

Konrponbnas pabot
a

1.5. Cucrema GpoHHpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OPOHMPOBAHHMS A
BHAOMJICTOB.

CobecenoBanne

KonTtponbnas pabot
a

1.6. Cuctems! OpoHHpPOBa
HUS TOCTHHUYHBIX YCIIYT.
Cuctema «OCTPOBOK», «
Hotelbook».

CobecenoBanue

KonTtponbnas pabot
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

CobecenoBanue

KonTpomnsHas pabor
a




P11 3HaHUe : TEXHOJOTHU U O 1.1. Obmu1ast XapakTepucT
O11Me 3aKOHOMEPHOCTH CH | MKa 3JIEKTPOHHBIX CHCTEM CobeceoBae KoHnTposnbHas padot
CTEMBI IPOJIAX B TYpUCTC | OpOHMpOBaHMS B TypH3Me a
KO MHIYCTPUHU
1.2. CRM cucremsl B Typ CoBecenoBante KonTpomnsHas pabor
u3Me. Cucrema U-ON. a
1.3. HcTopus u coBpeMeH
HOCTB II0OAIBHBIX CHCTE Kontponshas pabor
M O6ponupoBanus. GDS A | CobecenoBanue
. a
madeus, Galileo, Sabre, C
upeHa Tpesein.
1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6 CobecenoBate Kontpomnbnas pabot
POHUPOBaHHUS aBHAOUIIET a
OB.
1.5. Cuctema 6poHUpOBa
Hust Cupena Tpesen. Tex CobeceroBate Kontponsras pabot
HOJIOTHSI OpOHUPOBAHUS a a
BHAOUJIETOB.
1.6. Cuctems! OpoHHpOBa
HUS FOCTHHMMHBIX YOIYT. |~ s oo oo Kontponsnas pabor
Cucrema «OCTpPOBOK», « a
Hotelbook».
1.7. Cucrembl BBIHUCKH C CobeceroBate KouTpoabHas pabot
TPaXOBBIX ITOJIMCOB. a
pPa2 ‘YMeHue : ucIoab30BaTh O 1.1. OB1mas XapakTeprcT Tuckycens KoHnTpomnbHas pabot
CHOBHBIC HH()OPMAIIOHH a
HKa 3JIEKTPOHHBIX CHCTEM
0-KOMMYHHKALMOHHBIC T¢ | -
OHHPOBAHMS B TYpU3ME
XHOJOTHH 1 PA3ITHYHBIE 1 POHHP yp PasnoypoBHeBble 32 | KoHTponbHas pa6oT
CTOYHHMKHU MH(OPMALIUH I Aatu ¥ 3a1aHuA a
0 00BEKTY TYPHCTCKOTO I KoHTporbHas pabot
PONYKTA; pemaTh npogec 12.C Huckycenst a
CHOHAJBHBIE 3a]1a9H C TIP o ICLI 1 CHCTeLI\J“’CI);Typ
MMCHEHHEM CIIpaBouHo-1 | ome- LHCTeMa LU-LIN. Pa3HoypoBHeBbIe 32 | KoHTpombHas paboT
PaBOBBIX ¥ HH(OPMALIHOH Jla4yM ¥ 3aJ1aHus a
HO-KOMMYHHKAIMOHHBIX T
eXHononzﬁ 1.3. Uctopus u coBpeMeH L — KonTponbHas paboT
HOCTb IJIOOQJIBHBIX CHCTE Y a
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C | PasHoyposHeBbie 3a | KonTponbHas pabor
npena Tpeselr. Jla4uM ¥ 3aJJaHus a
1.4. Cucrema 6ponnposa | ITyckyceus Konrposbuas pabor
uus Sabre. TexHonorus 6 a
A3HOYPOBHEBBIE 32 OHTpOJIbHAS padoT
POHHMPOBAHMS aBHAOMIIET P y K 6
OB. JIaY¥ ¥ 3aaHusI a
1.5. Cuctema 6ponnposa | JTyckyccus Konrposbhas pabor
uust Cupena Tpesen. Tex a
Hongma OpOHMPOBAHMA A | pasyoyposmessie 33 | Kontpombhas paGor
BHAOUJICTOB. Ja4y Y 337aHUs a
1.6. Cucremsr 6pornpoBa | Jiuckyceust Kontposbas pador
HUS TOCTHHUYHBIX YCIIYT. a
Cuctema «OCTPOBOK», « PasHoypoBHesbie 32 | KoHTponbHas paGot
Hotelbook». T — a
Tuckycens KontponsHas pabor
1.7. Cucrembl BBIITUCKU C a
TpaxOBbIX ITOINCOB. PasnoypoBHeBble 32 | KoHTponbHas paboT
Yy
Jla4yM ¥ 3aJ1aHus a
P12 ‘YMeH#ue : UCIoab30BaTh K KonTponsHas paboT

OMMYHHKATUBHBIC U HHq)O

1.1. O6mas xapakTepucT
UKa 3JIEKTPOHHBIX CHCTEM

Huckyccust

a




PMAIOHHBIC TEXHOJIOTUH
B IpO(eCCHOHATIBHOM JIest
TEIBHOCTH

OpOHHPOBAHHUS B TypH3ME

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

1.2. CRM cuctemsl B Typ
u3me. Cucrema U-ON.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

1.3. Ucropus u coBpeMeH
HOCTB TJI00QITEHBIX CHCTE
M OponupoBanusi. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Huckyccust

Kontpomnbnas pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

1.4. Cucrema OpoHUpOBa
Hus Sabre. Texnonorus 6
PpOHHMpPOBaHMS aBHAOMIIET
OB.

Huckyccust

Kontpomnbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.5. Cuctema 6poHUpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OpOHUPOBAHUS a
BHAOUJIETOB.

Juckyccus

Konrponbnas pabot
a

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

1.6. Cucrembl OpoHHpOBa
HUS TOCTHHUYHBIX YCITYT.
Cuctema «OCTPOBOK», «
Hotelbook».

Huckyccust

Kontponsnas pabor
a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.7. CucTeMBl BBIITMCKH C
TPaxOBBIX IOJIUCOB.

Huckyccust

KontponsHas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

P/I3

HaBbik : ucnoyb30BaHus 1
PHUKJIAIHBIX TPOTPaMMHBI
X MIPOAYKTOB 11 OPOHHUP
OBaHUS TYPIPOIYKTa U OT
JIENBHBIX COCTABIISIOIIMX

1.1. O6mas xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypH3ME

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecegoBanue

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

1.2. CRM cucremsl B Typ
m3Mme. Cucrema U-ON.

Huckyccust

KoHnTpomnbHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

KontponsHas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.3. UcTopus u coBpeMeH
HOCTb TTI00ATBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecegoBanue

Pa3noypoBHeBrbIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHEBEIE 3a
JTau¥ U 3aJIaHUs

CobeceoBanue




1.4. Cucrema OpoHupoBa
Hus Sabre. Texnomnorus 6
POHHPOBAHHMS aBUAOKIIET
OB.

Huckyccust

Kontponsnas pabor
a

Huckyccus

CobecemoBanue

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

CobecenoBanue

1.5. Cuctema 6poHUpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OpOHUPOBAHUS a
BHAOUJIETOB.

Juckyccus

KonTtponbnas pabot
a

Juckyccus

CobeceoBanue

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

CobecemoBanue

1.6. Cuctems! OpoHHpOBa
HUS TOCTHHUYHBIX YCIIYT.
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4 Onucanune mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBACTCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamiax. MakcumanbHash cymMMma OaJlIoB MO JMCHHUIUIMHE (MOmynmro) paBHa 100
Oammam.

OLeHOYHOE CPECTBO
Bun yue6HOl eATeNsHOCTH I:“;):;EEIZL;;;Z ::;c CoGecenopaiie ;’%::;T:f:; ll;llpe I;;)GH(;?;OJILHaH :;;;?{q”e:me Yroro
Jlexuun 5 5 10 20
[IpakTuueckue 3agaHus 5 5 20 30
[IpomexyTouHas arTecTanus 10 40 50
HUtoro 10 10 20 40 20 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

CymMma OaiioB

10 JUCLUITIIIMHE

O1eHKa 10 IPOMEXY
TOYHOHU aTTeCTaluu

XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>XUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U NIyOoKoe 3HaHHE y4eOHOro MaTep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHON JIUTEpaTypol, pe

ot 91 o 100 o o
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOIHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMCHUSAMU, IPUMEHSET UX B CUTyallUAX ITOBBIIIEHHOM CJIOXKHOCTH.
CTyaeHT 1eMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: 0C
ot 76 10 90 «3a4TeHO» / HOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOIYCKAIOTCSI HE3HAUNTEIbHbIE OIINOKU, HET
«XOPOIIO» OUYHOCTH, 3aTPYAHEHUS [IPU aHAJTUTUYECKUX OIEpaLlsIX, IEPEHOCe 3HAHUN U YMCHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYALUN.
CTyzaeHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPH
o» bIM KOMIIETEHIUAM, CTYAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBaHUU 3HAHUAMHU U YMEHUSIMU IIPU UX IIEPEHOCE HA HOBLIC CUTYaAllUH.
«HE 3a4TeHO» /
V cTyaeHTa He cHOPMUPOBAHBI AUCLHUIIMHAPHBIC KOMIIETCHIIUY, IPOSIBISIETCS. HEAO
ot 41 1o 60 «HEYIOBJIETBOPUTEID Y ® PMHPOBAHEL AHCH P HuH, TP A
How CTaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
«HE 3a4TeHO» /
o1 0 10 40 JlucryIuimHapHble KOMIETeHIIMH He c(OpPMHUPOBAHEL [IposBIseTcs MOIHOE MM
«HCYNOBNCTBOPUTENE IIPAKTUYECKH MIOJHOE OTCYTCTBHE 3HAHUH, YMEHHM, HABBIKOB.
HO»

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA




5.1 Juckyccus

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.

3HavyeHrne MHPOPMAITMOHHBIX TEXHOJIOTUH B TypU3ME.

Bubl nHbOpMAITMOHHBIX TEXHOJIOTHH.

dakTophbl, yCUIMBAIOLIUE POJIb HH(YOPMAIIMOHHBIX TEXHONOTHI B Typu3me XXI Beka.
WNupopmalinoHHas TOTUCTUKA B COBPEMEHHOM TypU3ME: MOHATUE, CYyOBEKThI, IPUHIIUIIBI
pa3BUTHSL.

[Tpobaembl HCoNb30BaHKs HH(POPMAIIMOHHBIX TEXHOJIOTHIA B TypH3Me
CoBpeMeHHOE COCTOSIHME MH(OPMATU3aLIUK B TYPUCTCKOM OTpaciu

Kakoe 3HaueHue okasbiBaercst BHegpeHue PMS

Cucrembl ynpaBieHUs] TYpKOMIIAHUEH.

CoBpeMEeHHbIE HHCTPYMEHTBI aBTOMAaTH3ALIUN

ITporpammusble cpeactBa CRM-MeHemKMEHTA

CymrHocTs noHsTHA «] T00anpHbIE KOMIIBIOTEPHBIE cucTeMbl OpoHupoBanus (GDS)».
CyIIHOCTh MOHATHS « ABTOMAaTH3UPOBaHHas pacnpeneauTenpHas cuctema (APC)y»
Knaccugukaius KOMIBIOTEPHBIX CUCTEM OpOHUPOBAHUSI.

['moGanbHbIE pacrpeaeTUuTeNbHbIE CUCTEMBL: XapaKTEPUCTHKA, HCTOPUS CO3aHUs U
JUHAMUKA Pa3BUTHS.

Bo3moskHOCTH cuctembl Sabre

OCHOBHBIE 2JIECMEHTBI OpOHUPOBaHUS B cucTeMe Sabre

Knaccel 1 6ykBbl OpOHHPOBAHUS, B YEM OTIMUHUS

OcCHOBHBIE KaTErOpHH MacCaXUPOB

[TepeBo3ka Oaraska, )KUBOTHBIX, IOMOJHUTEIbHbIE YCIYyTH

BosmoxHocTH cucteMbl CupeHa TpeBel

OcHoBHbIE 35IeMEHThI OpoHNpOBaHus B cucreme CupeHa

Tapudmnas cetka B cucteme Crupena

CucteMbl OpPOHHPOBAHUS OTENIECH.

Hpyrue cnocoObl OpoHUpPOBaHUSI OTENEH, JJOrOBOpHBIE OTHOIICHHS MEXTy TYPKOMITAHUEH U
cucteMoii OpoHrpoBaHusi. OTBETCTBEHHOCTh areHTa Mo OPOHUPOBAHUIO.

Tunsl HOMEpPOB. BUJIbI TUTAHUS

Oco6eHHOCTH CTPaxOBaHUs B TypU3ME

CrpaxoBKa OT HEBbIE3Ja — OCHOBHBIE YCIIOBUS

Kpamkue memoouueckue ykazanus
3amaHue TO3BOJSIET TPOBEPUTh YMEHHS TPUMEHEHUS TEOPEeTUYECKUX 3HAHUU U

MPAKTUYCCKUX HABBIKOB.

Heo0xonuMo BBITOTHUTE 3alaHue MHChbMEHHO. PaGoTa coctouT m3 Tpex BompocoB. Ilpu

MIOUCKE OTBETOB HA BONPOCHI PEKOMEHI0BaHA OCHOBHAsI M JOMOJHHUTENbHAs JUTEepaTypa (CHUCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenku

Ouenka Bamnsr Omnucanne

ITpoGnema packpbiTa OJHOCTBIO. IIpoBesieH aHanu3 NpoOIeMBbl C IPUBICYEHUEM JONIOIHUTEIbHON JIUT
epatypsl. BeiBogsl o6ocHoBaHb!. [pencrapisemas HHGOpPMALUI CHCTEMAaTH3HPOBaHa, OCIEJ0BATEIIbH
10 a ¥ JOTUYecKH cBs3aHa. Mcmonp3oBaHo Ooee 5 mpodeccnoHambHBIX TepMUHOB. LIInpoko ucmnoas30BaH
bI HHGOPMaLMOHHBIE TexHOoNornu. OTCYTCTBYIOT OIIMOKHU B npenacTaBisieMot nHpopmarun. OTBEThI HA
BOIIPOCHI TTOJIHBIE C IPUBUACHUEM IIPUMEPOB H/WITH NOSICHEHUH.

[Ipo6aema packprita. [IpoBenen ananuz npoGiemsl 0e3 MPUBICUCHHS JOOJIHUTENbHON TuTepaTypsl. H
€ BCC BBIBObI CACIIaHbI I/I/HJ'[I/I OGOCHOBaHbI. npeﬂCTaBHHeMaﬂ PIH(bOpMaLlI/Iﬂ CUCTEMATHU3UpPOBaHa U

8 nociieoBarensHa. Vcrons3oBano 6omee 2 nmpodeccnoHanbHBIX TEPMHUHOB. VIcTIoap30BaHb! HHGOPMAIH
oHHble TexHonoruu. He 6osee2 omubok B npezacrapisemMoil nHdpopMmaryi. OTBETHI Ha BOIPOCHI TTOJIHBI
€ /WM YaCTUYHO TIOJIHBIE.

ITpoGnema packpeiTa He TIOJHOCTHIO. BEIBO/IBI HE C/IeNIaHbI M/MIIN BEIBOJIBI HE 000cHOBaHHI. [Ipencrasn
sieMasi ”H(pOpMaIHsI He CHCTEMaTU3UPOBaHa H/WIK He TIocliefoBaTenbHa. Mcmonp3oBa 1-2
npodeccHoHaNIbHBII TepMuHa. VIcosp30BaHbl HHPOPMAIIMOHHBIE TEXHOJIOTHU YaCTHYHO. 3-4 OLIMOKH
B npejcraBisieMoi nHpopmaruy. OTBETHI TOJIBKO Ha 2JIEMEHTaPHBIE BOIIPOCHI.




IMpo6nema ue packpsiTa. OTCYyTCTBYIOT BEIBOABL. [Ipencrasimsiemas mHpOpManus JOTHUSCKU HE CBSI3aHA
5 3 . He ncnone3oBansl npodeccronagbabie TepMUHBL. Bonbiire 4 ommboK B peacTaBiseMoi
uH(DOpMAIUH.
Her INOJIHOLCHHBIX OTBETOB Ha BOIIPOCHI.
1 0 3alaHyie HE BEITOIHSIOCH.

5.2 BapuaHThl HHANBHAYAJIbHBIX JOMAIIHUX 3adaHUI

1. CucreMsl ynpaBiieHuUs A€ATEIbHOCTBIO TypOIIEPaTOPOB

2. llpoxyxTsl KomMmanuu Camo-copT

3. O630p PMS cucrem

4. Ilporpammusie cpeactBa CRM-menemxmenTa

5. IIpeumymiectBa u BO3MOKHOCTH cucteMbl U-ON

6. Ncropusi 1 COBPEMEHHOCTh TNIOOATBHBIX PACTIPEACTUTENBHBIX KOMIIBIOTEPHbBIE CHCTEMBbI
oponuposanus (GDS).

7. Kitaccudukanmsi KOMIbIOTEPHBIX CUCTEM OPOHHPOBAHUS.

Kpamxue memoouueckue ykazanus

KpaTkue meToauueckue yka3aHus

[ToAroToBUTH 3a/laHue CAMOCTOSITEIHHO UM B MaJIOi TpyMIie, 3aluTa MPOXOAUT MyOIMIHO
Ha MPAKTHYECKOM 3aHSATHH B BUJE JOKJIA/Ia C IPE3CHTAIHCH.

IlIxana oyenku

Ornenka Basr Ormnucanue

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETCHIMH Ha HTOTOBOM YPOBHE, 00
HapyKUBaeT BCECTOPOHHEE, CHCTEMATHIECKOE U TITy0OKOe 3HaHHNE yueOHOTO MaTepHaa, yCBOWI OCHOBH
5 20 YIO JINTEPATYPy U 3HAKOM C AONOJHUTEIbHOMN JINTEPATYpPOl, pEKOMEHIOBAHHOM ITPOrpaMMOi, YMEET CBO
0O0THO BBINOJHATD NPAKTHYECKUE 3a/IaHNUS, IIPEyCMOTPEHHbIE IPOrPaMMOi, CBOOOIHO ONEpUPYET IPHO
OpeTeHHBIMU 3HAHUSMU.

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AUCUUILIMHAPHBIX KOMIIETEHIMI HA CPEAHEM YPOBHE: OCH
4 17-19 OBHBIE 3HAHUS OCBOCHBI, HO JOITyCKAIOTCSl HE3HAUUTEJIbHbBIE OIINOKH, HETOYHOCTH, 3aTPpyTHEHHS IIPH aHa
JIUTUYECKUX OIEpalUsiX, IEPEHOCE 3HAHUM U Ha HOBbIE, HECTAHIAPTHBIC CUTyaLUN.

CTyZ[eHT JACMOHCTPUPYET C(l)OpMPIpOBaHHOCTB JUCHUIIIMHAPHBIX KOMHeTeHHPIfI Ha 6a30BOM YPOBHE! B X
01€ KOHTPOJIbHBIX MepOHpI/ISITI/Iﬁ JOITYCKAarOTCA 3HAYUTCIIbHBIC OH_II/I6KI/I, TMIPOSABJIACTCA OTCYTCTBUC

3 11-16 o
OTZENBHBIX 3HAHMI 110 HEKOTOPHIM JUCIHUIUIHNHAPHBIM KOMIIETEHIUSAM, CTYICHT HCIBITHIBACT
3HAUUTENbHbIC 3aTPyJHEHHS IIPH OIIEPUPOBAHUHU 3HAHUSMU TIPU UX MEPEHOCE HA HOBBIE CHTYaIlUH.

’ 6-10 CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIIMH HA YpOBHE HIKE 0a30BO
TO, IPOSIBIISAETCS] HEAOCTATOYHOCTh 3HAHUH, HE CMOT apTyMEHTHPOBATH CBOIO TOUKY 3PCHUS
JlucuumiHapHbIe KOMITETeHIH He chopMupoBaHbl. [IposBIIsieTcs OIHOe MWIH IPAKTHUSCKU MTOJTHOE OT

1 0-5 CYTCTBHE 3HaHUI, HABBIKOB, YMECHUIL. Pemenne nMeer psi cepbe3HbIX HEAOCTaTKOB, PaboTa He BHITOIHS

JacCh

5.3 lIpumepsbl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KontpoabHnas padora Nel mo teme Ne4 «Cucrema OponupoBanus Sabre. TexHosorus
OpOHUPOBaHUS ABHAOUIIETOBY»

Ykaxkute Bce riodalibHbIe pacnpenenureiababie cuctemsl (GDS)

DUB - kox kakoro ropona — Jly6au, Jlyonmun (Mpnannus), dyopoauk, [1y660, {yomun
(CIIA), dyOHa

3. Packoaupyiite ropoaa

N —

CEB MNL MXP
HNL PRG OVB
BaJIIOTY

TWD THB PHP

VYxkaxwure o0s3aTensHbIe 1eMeHTsl PNR B Sabre
Kaxkoit komaH10¥1 MOYKHO TTOCMOTPETH TapU(PHYIO CETKY MO MapiipyTy BraauBoctok —
[Txyxket, 10 okta6ps, aBuakomnanus Kopean Dup.

To 4TO MBI BHIMM - 3TO TOJIHAsI CTOMMOCThH BCero Omiera wiu ToJibko Tapud? CKoJIbKO

N —



MUHUMAaJIbHASI CTOUMOCTH TyJ1a — 00paTHO
OykBa OpOHHUPOBAHUS IO 3TOH CTOMMOCTH

1. 3abponupyiite mepeneT B 3IKOHOMHUIECKOM KJiacce 1o OykBe OponupoBanus K mo
mapuipyty VVOBKK VVO, aBuakommnanus Korean Air, B ceHtsiOpe Tyaa u uepes 10 gueit
00paTHO IJIs IBYX B3POCIBIX U OAHOTO pedeHka o 12 et (Ha cBoro hammmio). BaecuTe
[acropTa, JIEKTPOHHYIO MOUTY.

Hanumure Homep 6ponu

PaccunraiiTe MUHIMaIbHYIO CTOUMOCTD ISl B3POCJIOTO U CTOUMOCTD I peOeHKa.
CKOITBKO CTOSIT BCE OUIIETHI

[TpoBeprTe npaBuia tapuda no 6ykse K, Hanummure,

MO>KHO ]I 3TOT OUJIET BEpHYTh, OyeT u mrtpad 3a BO3BpaT, pazmep mrpada
MOJKHO JIM TIOMEHSATH Aaty, Oyaer jim mrpad

1. Ilepen Bamu 6ponupoBanue -
URDOTE
1.IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1. TAW67YF15JUN009/0400A/
PHONES
1.VV04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
VYkaxure —
Howmep 6ponu —
[ara, HoMep peiica, BpeMsl pUiieTa — BbLIETa
CKoJIBKO YeTIOBEK 3a0poHUpOBaHoO, yKaxute OU
Kakoii ykazan B Oponu tenedoH, yeii 3To reneon

1. Yro 3ampammBaet komanga SISNOVHKGSYD-CX
2. Kakue Homepa pelicoB Bel MOxkeTe MpenyioKuTh B 3TOT JIEHb, €CITU KIHEHT X04eT JIETeTh Ha
OecriocaiouHoOM pelice —
KontposbHasa padoraNe2 mo teme NeS «Cucrema OponupoBanusi «Cupena Tpesen».
TexHoJi0rnst OPOHUPOBAHUS ABHAOWIIECTOBY»
1. VYkaxure BpeMs B yTH peiica U6-261

2. PackoaupyiitTe a3ponopThl / ropo

BbLIETA IPUOBITHS

3. 3anuiunTe anropuT™M OpOHUPOBAHMS MECT (GopmaTraMu cucTeMbl OpoHHUpoBaHus CupeHa-
Tpasei:

4 . 3ampocuTe yCIyry CrenoOcnyKUBaHUsS - BETreTapuaHCKOe MHUTAaHHWE Ha 2-OM CETMEHTe
Uit 1-ro maccaxupa. 3anuimTe KOMaHy

5. OtoOpa3ute B cucteme 3kpaH TapudoB nmo mapupyty MockBa — Kanmaunarpan s a/k
AdpodIIOT TOJIBKO B OJIHY CTOPOHY. 3alMIINTe KOMaHIy

6. 3anuumTe KoJ U BEIUYMHY MUHUMAaJIbHOTO Tapuda u3 Borpoca Ne5

Kon Benuunna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapmpyty ExarepunOypr — KpacHonap Ha
a/k YpalbCKue aBHAJIMHUU HA OJHOTO B3POCIOro U pebEHKa 1m0 12-TH JeT (UCMOIB3yHTE CBOIO




bamunuio).

Howmep 6ponu
8. Onpenenure ITyHKT ITOCAJIKH. VYkaxure KOMaHJy

9. IlpousBenure TapuUKaLNIO MAPIIPYTA MO CO3JAHHOMY OPOHUPOBAHHUIO.

VYKa)xuTe CTOUMOCTb

VTS B3POCJIOTO py06 kox Tapuda

U1 peOHKa py0  pasmep CKUAKH

10. ITpoBepbTe npaBmiia Tapuda .

Mo>kHO 71 3TOT OMJIET BEPHYTh

yKaxuTe pazMep mrpada 3a u3MEHEHUE YCIOBHM MepeBO3KU

NPUMEHSETCS JIM CKUAKA K mTpady 1o AeTcKoMy Tapudy
KontpoabHas padora Ne3 mo teme Ne6 Cucrembl OpOHUPOBAHMS TOCTHHHYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1.

—_

e

Kakas niena npeacrasieHa B 3kpaHe cucteMbl « OCTPOBOKY
3a HOMEp WJIH 32 YeJI0BeKa
3a CYTKH WU 33 BCE TIPOKUBAHUE
HETTO WX OPYTTO

Haiigure 6nmxkaitinyio k Banmomckoii momaau roctununy 4*LUX. 3anumure Ha3BaHue
(OTBETOB MOXET OBITH HECKOJIBKO)
[TpunoxxuTe MPUTCKPUH U3 CUCTEMBI OPOHUPOBAHUS C KapTOM

IIo PUCYHKY HUIKC OIPCACIINTC, KAKOBA MUHUMAJIbHASA BO3BpaTHAsA CTOMMOCTD JIA KIIMCHTA.

O kaKoit 0COOEHHOCTH 3TOTO OTENS HEOOXOIUMO MPEIYIPEAUTH TyprcTa?
3Ta CTOMMOCTD C 3aBTPAKOM WK 0e3?

3a0poHupyiTe AJIsl ABOUX B3POCIBIX IBYXMECTHBIN HOMED € ABYMsSI KPOBATSIMU B TOCTHHHUIIE
4* na ynune Pambna okono peiaka bokepus. [IpoxkuBanue 5 cyTok, B ceHTsi0pe. Tapud
JIOJKEH OBITh BO3BPATHBIN, C 3aBTPAKOM.
Cempbs 1Ba B3pocibix U pedeHok 8 net eaet B CILA, ogHo# U3 1ieneit npeObIBaHus -
nokasarb pedeHky JlucHeiiena. B kakom ropojie Bbl IpeIokKUTE IPOKUBaHUE?
3a0poHupyiiTe B BRIOPAHHOM TrOpo/Jie TOCTUHHILY 4-5% Ha 7 qHEH B OKTAOpE psIOM C
JIucHeneHI0M.
My>xunHa e1eT B KOMaHIUpOBKY B MOCKBY U1sl MOCEIIeHUs BEICTaBKU « CTpOUTENBCTBO 21
Beka». BrictaBka npoxoaut B Kpokyc Dxcno. Ho xuth xouer B ieHTpe MOCKBBI (BHYTpHU
KOJIBLIEBOM JIMHUU MeTpo). Heo6XxoanmMo mpeyioxkuTh 0Tellb, ¢ KOTOpOoro Oyaer yao0Ho
JOOMpaTHCSI HA METPO C MUHUMAJIBHBIM KOJTMYECTBOM MEPECaIOK 10 BRICTABOYHOTO LIEHTPA.
Ortens 4-5*.

KonTposbnast padora Ned mo teme Ne7 «CrcreMbl BBINNMCKH CTPAXOBBIX MOJIHCOB.

Jnst mosyvyeHus BU3 KaKUX CTpaH HEOOXOAMMO UMETH IOJIUC HA BECh CPOK MOE3/IKH
Moskete 11 Bbl 0()OpPMUTH CTPAaXOBOM MOJUC 7Sl TYPHUCTA, HAXOASILIErocs 3a rpaHuleit
ByayT nu 1e4nTh TypHuCTa 3a CYHET CTPaAXOBOM KOMITAHUU €CJIN Y HETO B HAJIMYUU TOJIBKO
CTpaxoBKa OT HECUYACTHOTO CyyYasl.

J171st TypuCTOB BCEX BO3PAcTOB CTOMMOCTD IOJIMCA OJIMHAKOBA?

Yro Takoe (ppaHIIN3a B CTPAXOBKE

PaccuuTaiiTe cTOUMOCTH CTPaxOBOro MOJIKCA JJIsl TYPUCTOB — CEMbA, My>kunHa 40 JieT,
xeHuHa 39 net, pedeHok 6 jer, sxeHmuHa 75 ner. Ctpana noe3aku — Taitnana, cpok 10
JHel, MyxunHa 40 JIT Xo4eT 3aHUMaThes AaBUHroM. HeoOxonuma 1OMOJHUTENbHAS
CTpaxoBKa - OTMeHa Moe3AKH IuToc (ctouMocTh Typa 250 000 py06ieit)



Kpamxue memoouueckue ykazanus

Kpatkue meTonuyeckne ykazaHus

BreimonHeHne KOHTPOJBHOW paboOThl MpeArnoiaraeT MPOBEPKY KauecTBa OCBOCHHUS
TEOPETUYECKOTO MaTepuaja, YMEHUS M HABBIKM €ro MPUMEHEHUS W KAa4eCTBO OCBOCHUS YUEOHOM
nucturTuHbl. CTYICHT BBITIOJIHSET BCE 4 KOHTPOJIbHBIE PAOOTHI.

IlIxana oyenku

OreHka Bamer Onucanue

CTyIeHT IeMOHCTpUpYeT cHOPMHUPOBAHHOCTD AUCILMILIMHAPHBIX KOMIICTCHIMII HA HTOTOBOM YPOB
He, 00HapyKMBAET BCECTOPOHHEE, CUCTEMAaTHIECKOE U ITyOOKOe 3HaHHE y4eOHOro MaTeprana, yCB
OWJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOMOJIHUTENBHOM JINTEPaTypOii, pPEeKOMEHI0BAaHHOM ITporpa

5 31-40 N o
MMOI, yMeeT CBOOOHO BBITIOJIHATH NPAKTUIECKHE 3a0aHus, IPEAYCMOTPEHHBIE IIPOrPaMMOii, CBOO
OJIHO OIIepHpYeT MPHOOPETEHHBIMY 3HaHUAMH. PenreHo 3 nnm Bce 4 KOHTPONIBHBIE PAOOTHI, IPUCYT
CTBYIOT HE3HAYNTEIbHBIE OMIMOKN MM MX HET COBCEM.
CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIICTEHIUH Ha CPEIHEM YPOBH
4 16-30 €: OCHOBHBIEC 3HAHUS OCBOEHBI, HO JOITyCKAIOTCS] HE3HAYNTENbHbIE OMMOKH, HETOYHOCTH, 3aTPYAHE

HMS [IPY QaHAJIMTHYECKUX ONEePaIMAX, HEPEHOCe 3HAHMIT i Ha HOBbIE, HECTAaHJAPTHBIC CUTyaluu. Pe
1IeHo 2 1 6osiee KOHTPOJIBHBIX PabOThl, IPUCYTCTBYIOT OIIMOKY B PEILICHUH.

CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMI Ha 6a30BOM YPOBHE
. B X01€ KOHTPOJIbHBIX MepOl’lpI/lﬂTl/If/i J0IIyCKAlOTCs 3HAYUTCIIbHBIC OI_I_II/I6KI/I, POSIBJISAETCSA OTCYTCTB
3 7-15 W€ OT/ACNBHBIX 3HAHUI 10 HEKOTOPBIM JUCIMIUIMHAPHBIM KOMIIETCHIIMSAM, CTYIEHT UCIBITHIBACT 3H
QUUTEJbHbIC 3aTPYIHEHUS IPH ONIEPUPOBAHUY 3HAHUSAMH [IPH HX IIEPEHOCE HAa HOBBIC CHTyalnu. Be
pHO pemiera 1 u 6oee KOHTPOIBHBIX pabOTHI, TOMYIIEHBI CEPbE3HBIE OIUOKH.

CTyZmeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHIUHA Ha YPOBHE HIDKE Oa
2 4-6 30BOT'0, IIPOSIBIIICTCS HEJOCTATOYHOCTh 3HaHUH. He moHOCThIO pemena 1 3 4 KOHTPOJIBHBIX Pabo
T WU Bce 4 peIleHbl ¢ OMUOKaMu.

JlucuuninHapHbIe KOMIIETEHINHT He ChopMHUPOBaHBL. [IpOSBIISETCS MONTHOE MITH MPAKTHIECKH
1 0-3 MIOJTHOE OTCYTCTBHE 3HAHUM, HABBIKOB, YMECHUIL. Pemienne uMeet psaj cepbe3HbIX HeNOCTaTKOB, Pabd
oTa He BBINONHsUIACh. He BBIMOIHEHO HU OJHOM 13 4 KOHTPOJIBHBIX paboT.

5.4 IllpumepHbIii epeyeHb BONPOCOB MO0 TeMaM

OCHOBHBIE XapaKTEPUCTUKU HHPOPMALIMOHHOTO 00IIIeCTBA.

Bunel nHGOpMALIMOHHBIX TEXHOJIOTUH.

KonkypeHuus B ”HQOPMALMOHHOM IPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.

@DaKTophbI, yCUIMBAIONIUE POIh HHYOPMAIIMOHHBIX TEXHONOTHH B Typu3me X XI Beka.

ba3oBas Mozenb 37EKTPOHHOIO TypUCTCKOTr0 On3Heca.

CoBpemennbie PMS cucteMbl AJi MallbIX OTENeH

[Tporpammusble cpeactBa CRM-MeHeKMEHTA.

Bapuante! BHenpennss CRM

Bosmoxnoctu cucremsl U-ON

Cymnocts noHsaTus «['nodanpHple KOMIBIOTEPHBIE cCUCTEMbI OpoHupoBanus (GDS)».

CymHocTh MOHATHA ANbTepHATUBHBIE cUCTeMBbl OpoHupoBanus (ADS).

Knaccudukarus cuctem 6poHHPOBaHUSI.

['moGanpHble pacnpeaeTUTEIbHbIE CUCTEMBI: XapaKTEPUCTHKA, UCTOPHS CO3/1aHUS U

JUHAMHUKa Pa3BUTHS.

14. TlpuHUMIBI OHIANH-OPOHUPOBAHUS.

15. Cocrosinue, nmpoOieMbl U EPCIEKTUBHI Pa3BUTHS PhIHKA OHJIAWH OPOHUPOBAHUS YCIIYT.

16. OcHoBHble 251eMeHTEl PNR

17. JdomomauTenbHbIe 3eMeHTHl PNR

18. Kak mogkmounthes kK GDS. JloctaTouHO 71 TOJIBKO MoakaoueHus kK GDS s Beimucku
aBuabuieToB. JloroBopHbie oTHOIIECHUS: aBuakoMianusi — GDS areHTcTBO 10 nmpogaxe
ouseroB

19. Pabouue obnactu B GDS, Hauano 1 okoHYaHHE PabOTHI

20. Yro takoe EPR, LNIATA, PTR

21. H3menenwne, neneane PNR

22. Cucrtema OTBETCTBEHHOCTH areHTa IO MPOoIake OUIETOB U OPOHUPOBAHUIO OTEJICH
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23. Mapupytr OW, RT, CT, OJ

24. PacyeT CTOMMOCTH aBUalujeTa B cUCTeMe Sabre it B3pOCIOro, peOeHKa U MIIaICHIIa

25. Pacuet crommoctu aBuabuneta B cucteme Cupena TpeBen s B3pocioro, peOeHka u
MIIaJIeHIa

26. 3aka3 crnenuaibHbIX YCIyT

27. CocraB npasui Tapuda B cucteme Celtop

28. Cocras npaswi Tapuda B cucteme Cupena Tpesen

29. BbpenaupoBaHHBIC TapUBI

30. I'paduueckwuii pexxum B cucteme Ceitop

31. BoHycHBIE IpOrpamMMbl aBUAKOMITAHUN

32. CucreMbl OpOHUPOBaHUS OTeNEH.

33. Tunsl HOMEPOB B TOCTUHULIAX

34. OcoOeHHOCTH paccesieHUs TYPUCTOB B OTEJISAX Pa3HBIX CTPaH

35. IIpuHLMIIBI TOUCKA OTENS, COOTBETCTBYIOLIETO 3aIIPOCy TYpUCTa

36. JloroBOpHbIE OTHOILEHUS: OTEJIb — CUCTEMA OPOHUPOBAHUS — TypOIEPATOP — TYPUCT

37. TlpaBwia GpOHUPOBAHUS OTEJICH, KOMICCHOHHOE BO3HATPaXKICHHUE

38. YmpasneHue TMYHBIM KAOMHETOM B CUCTEME OpOHMPOBAHUS OTelNei

39. Yro Takoe ¢paHIIn3a B TYPUCTCKOM CTpaxoBKe

40. OcHOBHBIE ITpaBUJIa UCTIOIB30BAHUS CTPAXOBKHU OT HEBBIE3/1a

41. OcHOBHBIE IPUHIIHIIBI PaOOTHI CTPAXOBOM U CEPBUCHON KOMITAHUHT

42. JIorOBOpHBIE OTHOIIEHHUA: CTpaxoBasi KOMIaHUS — TypOINepaTop — TYPUCT

43. Tlopsnok AelcTBUS IPU CTPAXOBOM CIIydae

Kpamkue memoouueckue ykazanus

KoHTposnbHBIE BOMPOCHl TMO3BOJSIOT MPOBEPUTH 3HAHMS CTYACHTa MO JUCIHUILIMHE

(McToNB3yIOTCA JJIsl TPOBEJCHHSI KOHTPOJIBHBIX pabOT M NpU BBICTYIUIGHUH CTYAEHTA C YCTHBIM

JIOKJIAZI0OM, JUIsI CAMOCTOSITEIILHOM OIIEHKH KaueCcTBa OCBOCHUS yI€OHON AUCITUTUTHHBI).

[Ipy momcke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAS U JOMOJHUTENbHAS

auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUIUINHBI).

IlIxana oyenku

Ouenka

bamner

Omnucanne

10

CTyIeHT BBIpa3ul CBOE MHEHHUE 10 C(HOPMYJIMPOBAHHON MPOOIeMe 1 apryMeHTHpoBal ero. [1pus
€JICHBI JJaHHBIE OTEUYECTBEHHOH U 3apyOe)KHOM IUTEPaTyphl, CTATUCTHYCCKUE CBEICHUS,
uH(opMaIHs HOPMATHBHO-IIPABOBOro XapakTepa. CTyACHT 3HACET U BJIajieeT HABBIKOM CaMOCTOSIT
eJIbHOM pabOoThI IO TEME MCCIICAOBAHMUS, METOIAMH U MPHEMaMK aHAIN3a TCOPETUICCKUX H/HITH T
PaKTHYECKUX aCIEKTOB U3y4yaeMoi o0nacTi. GaKTHYECKUX OMIMOOK, CBI3aHHBIX C TOHUMAHUEM 1T
poGIIeMBI, HET.

Pabota xapakTepHu3yeTcsi CMbICIIOBOH LI€JIbHOCTBIO, CBI3HOCTBIO U MOCJIEI0BATEIBHOCTBIO 310K
€HMSI; OIYIIEHO He Oojee 0HOH ommOKY pH 0OBSICHEHHH CMBICIIA HITH COJIEP KaHUS ITPOOIIEMEI
. st apryMeHTaluy IPUBOISTCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOpoB. [IpogemoHcT
PHPOBAHBI UCCIIEOBATENBCKUE YMEHNUS U HaBbIKH. DaKTHUECKUX OMINOOK, CBA3aHHBIX C MOHUMAaH
neM npoOieMbl, HeT.

CTyIeHT IPOBOJUT AOBOJIBEHO CAMOCTOSITENIBHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOLIMX
po6JIeMbl; MOHUMaeT 0a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBAaHUs BBIOpaHHOM TeMbl. [IpuB
JIeYeHB! OCHOBHBIE HCTOYHHKH 110 paccMaTpuBaeMoi Teme. JlomymieHo He GoJiee ABYX OMIMOOK B
CMBICIIC HJIU COZCPIKaHUHU IIPOOIIEMBIL.

Pabora mpescraBisieT co0oi Nnepecka3aHHbIil WM HOJHOCTBIO IIEPETTUCaHHBIN HCXOAHBIN TEKCT O
€3 Kakux OBl TO HU OBIJIO KOMMEHTapHeB, aHanu3a. He packpeita CTpyKTypa 1 TeopeTHIecKasi coc
TaBJIAIONIAs TeMbI. J{OIyIeHO TpH WM GoJiee TpeX OMIHOO0K B CMBICIIOBOM COJIEPKAHUH PACKPBIB
aeMoil mpoOIeMBl.

PaboTa npezacrasisier coboii nepecka3aHHbIil KM MOJTHOCTHIO MEPEHCAHHBIN HCXOHBII TEKCT O
€3 KakuXx Obl TO HM OBUT0O KOMMEHTapHEB, aHATN3a, TH00 MpobieMa He PAacKphITa, TH00 3a1aHKe H
€ BBIMOJIHSIIOCH.

5.5 Tembl rpynnoOBBIX M/WJIH MHANBUAYAIbHBIX TBOPUYECKHUX 3aAaHUI

1. Cozpnaiite 6ponupoBanue MockBa — Tokno — MockBa Ha J100bI€ 1aThl B CIEAYIOIIEM
Mmecsie, Aspodiiot, B kmacc. [laccaxupst — 1 B3pocsrid, 1 pedenok, 1 mmanenen. Buectu
IIaCIIOPTHBIE JAHHBIE BCEM I1ACCAXKHUPaM, 3alIPOCUTE CIIELIMATIBbHOE TUTaHUE ISl IETEH,



BHECHTE OOHYCHBIE KapThl a’podiiora. Paccunraiite MUHMMAaIbHYIO CTOUMOCTb, 3aITUILIUTE
Homep PNR

2. Co3zpaiite 6ponupoBanne MockBa — bapcenona/Manpun — MockBa Ha JtoOble JaThl B
CIIeyIolieM MecsIie Ha Bamy (aMmumio, Ou3HeC Ki1acc, MUHUMAalIbHAsi CTOMMOCTb.
[Taccaxupsl — 3 B3pOCIbIX U MIIaJIeHEl. BHECTH acoOpTHBIE JaHHBIE BCEM MACCAKUPAM,
3a0pOHMUPYHTE MECTa B CAJIOHE, 3aIIPOCHUTE CIELUAIbHOE MUTaHKE IS JIeTel, OTIpaBbTe
MOJTBEPKJICHUE HA IEKTPOHHYIO [TOUTY Maccaxupa. 3aluiiuTe HoMep OpOHH, paccuuTaiiTe
CTOMMOCTb.

3. Cozpnaiite 6ponupoBanue ¥Ya — Omck B Cupene Tpesen Ha M00bIe 1aThl B CIEAYIOIIEM
Mecsie, SkKoHoMuueckuit kiacc. [laccaxupel — 1 B3pocibiif, 1 pebenok, 1 mnaaenen. Buectu
MAacCMOPTHBIE JaHHBIE BCEM MAcCCaXUPaM, 3alIPOCUTE CIIEHNATbHOE MUTAaHUE AJIs JETEH.
Paccunralite MUHUMAJIBHYO CTOMMOCTB, 3anumute Homep PNR

4. Coznaiite OponupoBanue B cuctreme CupeHa TpeBel 1o MapmpyTy BiaguBocTok —
10.Caxanunack — BnaauBocTok, Ha 1100bIe JaThl B CIEIYIOMIEM MECSIE, SKOHOMHUECKUI
kiacc. [Taccaxupbl — 2 B3pocibix. Paccunraiite MUHUMaIbHYIO CTOUMOCTD IIPU 6-TH
MecsiuHOM Tapude, 3anumute Homep PNR

5. K Bam npuiuia cembs — 2 B3pociibIX U peOeHoK § neT. 3aka3: 1aTsl — BbUIET 15 uncna
CJIAYIOIIETO MecsIia, BO3BpalleHue yepes 7 aHei, auadbmiersl Bnagusoctok — Ceyin —
BnaauBocTok, y100HBIE JTHEBHBIC IIEpEIEeThl, TOCTUHULIA — 4* B 1IeHTpe ropoaa. Co3maiite
OpoHUpOBaHKE OMIETOB, TOCTHHUIIBI, PACCUUTANTE CTOUMOCTh CTPAXOBOTO Moyinca. B OpoHb
aBuabueTa BHECTU MACIIOPTHBIE JJaHHBIE BCEM MACCAKUPAM, 3alIPOCUTE CHEIMATIEHOE
nuTaHue st neteit,. Paccumnraiite o0OmIyro cTOMMOCTh 3aKka3a, 3anumute HoMep PNR,
YKaXuTe MTpadHbIC CAaHKINH 32 BO3BpaT/0OMEH aBHaOwIIeTa, 32 BO3BPAT TOCTHHHIIBI.

6. K Bam npunuiu Oyaymire MooaoxkeHsl (2 B3pocibix). B cneayroiiem mecsiie niaHupyoT
noexatb U3 BiaguBocroka Ha IIxyker B cBageOHOe myTemectue Ha 10 nueit. HeoOxoaumo
3a0pOHUPOBATH aBUATIEPETIET, TOCTUHUILY 5* ¢ yueToM TeMaTHKu myTtemiectBus. Co3naite
OpoHHMpOBaHHE OMIIETOB, TOCTHHHUIIBI, PACCUUTANTE CTOUMOCTh CTPAaxoBOro monuca. B OpoHb
aBuaOuIeTa BHECTH [TACIIOPTHBIE JAHHBIE BCEM MMACCAXKUPaM, 3alIPOCUTE MOJAPOUHbIN TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKUPHI MOJIOAOKEHBI. BhICIaTh HA AIEKTPOHHYIO MOYTY
naccaxupoB OpoHHpOBaHUE OuieTa U Bayuep Ha roctuHuily. Paccuuraiite o0ryto
CTOMMOCTH 3aKa3a, 3anumute Homep PNR, ykaxute mrpadHbie CAaHKITUH 32 BO3BPAT/0OMEH
aBuabuieTa, 3a BO3BpaT TOCTUHUIIBL.

7. K BaMm oOpaTuiach KOMIaHUs MOJIOJBIX JIOAEH, X0TAT noexats B Illeperemt. 3asBka:
paccuuTaTh MUHUMAJIBHYIO CTOMMOCTh CTPAXOBOI0 MOJIMCA Ha 8 THEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATHS TOPHOIBIKHBIM criopToM. [IpennoxuTh
TypUCTaM YJIy4IIEHHbIE BAPUAHTHI CTPAXOBKHU, BKJIIOYasi CTPAXOBaHUE OT HECYACTHOTO
citydasi. ApryMEHTHPOBATh BBIOOP CTPAXOBKH OT HECUACTHOTO CIyyYasl.

8. Cembs 2 B3pocibix 45 et u pedeHok 12 et obpaTuiach B TYPUCTCKYIO KOMIIAHUIO B MapTe
¢ mpocb0oit 3a0poHnpoBaTh Typ Ha 14 nueit Ha @umku Ha HOBBIHN TOJ. [loce 3ampoca 11eH y
MIapTHEPOB OKA3aJ10Ch, YTO BCE TOCTUHUIBI HA HOBOIOJHUI NTeprol Ha Pumku —
HeBo3BpaTHbIe. Kakoil BUA cTpaxoBaHMs Bbl IPEUIOKUTE JaHHBIM Typuctam? PaccuunTaiite
CTOUMOCTH CTPax0OBOT0 MOJKCA. APryMEeHTUPYHTE BEIOOP JaHHOTO Tapuda, pacCKakUTe o
BCEX YCIIOBUSIX CTPaxOBaHMS.

Kpamkue memoouueckue ykazanus

[TonroToBUTH 3a/laHue CaMOCTOSTENIBHO UM B MaJIOH Tpymrie, 3aluTa NPOXOAUT MyOIMIHO
Ha MPaKTUYECKOM 3aHATHH B BUJIE JOKJIAJa C IPE3CHTALUEH.

IlIxana oyenku

OreHka Baisr Ornucanue

CTyzeHT JeMOHCTPUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIIHH Ha HTOTOBOM YPOBHE, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMATHIECKOE U TITy0OKOe 3HaHHE yueOHOro MaTeprana, yCBOMI OCHOBH
5 20 YIO JIUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEPaTypoii, peKOMEHA0BaHHON IPOrpaMMOi, yMeeT CBO
0O0/THO BEINOJHATH NIPAKTHYECKUE 3a/IaHNUs, IIPEyCMOTPEHHBIE IPOrpaMMOii, CBOGOIHO ONEepHUpPYyET IIPUO
OpeTeHHBIMU 3HAHUSIMU.




17-19

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[H HA CPEAHEM YPOBHE: OCH
OBHBIE 3HAHUS OCBOEHBI, HO JAOITYCKAIOTCSl HE3HAUUTENbHbIE OIINOKHI, HETOUHOCTH, 3aTPyIHEHHS TIPH aHa
JUTUYECKUX ONepalusiX, IEPeHOCe 3HAHUHM U Ha HOBbIE, HECTAHIapTHBIC CUTYaLlUH.

11-16

CTyzneHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTH IUCIUILTHHAPHBIX KOMIIETCHIIH Ha 6a30BOM ypOBHE: B X
0/1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCSA 3HAYUTETbHBIE OLIMOKHU, IPOSBIAETCS OTCYTCTBHE
OTJEIbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHLIUSAM, CTYACHT UCIIBIThIBACT
3HA4YUTEIIbHBIC 3aTPyIHECHUS [IPH ONIEPUPOBAHUY 3HAHUSMU IIPU UX IIEPEHOCE HA HOBBIE CUTYalLlUH.

6-10

CTyzeHT JeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIICTSHIIUH Ha YPOBHE HIKe 0a30BO
IO, IPOSBIIAETCS HEIOCTATOYHOCTh 3HAHUM, HE CMOT apr'yMEHTUPOBATh CBOIO TOUKY 3PEHUS

JucuuIuinHapHble KOMIIETEHIMH He copMUpOBaHbl. [IposBisieTcs OIHOE MM MPAKTHYECKH MOJITHOE OT
CyTCTBHE 3HAHMI, HABBIKOB, YMEHHH. Pemienue nMeer psiJ cephe3HbIX HEI0CTaTKOB, PaboTa He BBINOIHS
nach
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