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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Ko Ko & hopMympoBKa PesynbraTel 00ydeHHs O TUCHUIIMHE
Haspanue AH
OIIOII BO, (bopMynIpoBKa HHAIKATOpa Kon
COKpallICHHOE KOMITETCHIINH ost e
KOMIIETEHIIUN pesynb DopMynHUpoBKa pe3ynbTaTa
TaTa
43.03.02 OIIK-1 : OIIK-1.1k : Pl 3HaHWe | OCHOBHI HH(OPMAIHOHHO-
«Typuzm» Cnocoben OcymectBisger KOMMYHHUKAIIHOHHBIX
(B-TY) IPUMEHATH MIOUCK, aHAIH3, 0TOOD TEXHOJIOTMH U OCHOBHBIX
TEXHOJIOTHUECKHE | TEXHOJIOTHYECKUX TpeboBaHuil HHPOPMALUOHHOH
HOBAIIUU U HOBAIUi U 6€30MacHOCTH; OCHOBBI
COBPEMEHHOE COBPEMEHHBIX CIPaBOYHO-NPABOBBIX U
IporpaMMHOE MIPOrpaMMHBIX nH(OPMaINOHHO-
obecriedeHue B MIPOYKTOB B KOMMYHHUKaIHOHHBIX
TYpPUCTCKOHI IpodecCHOHaNBEHOMH TEXHOJIOTUI
chepe TYpPUCTCKOM P12 YMeHune | Ucrnonb30BaTh OCHOBHBIE
JESTENbHOCTU HH)OPMAINOHHO-
KOMMYHUKAIIMOHHBIE
TEXHOJIOTUH U Pa3IHYHbIE
HCTOYHHMKU HH(OPMAIUHU 110
00BEKTY TYPHUCTCKOTO
MIPOJYKTa; pelaTh
podeccHOHANBHBIE 3a1a9H C
IIPUMEHEHHEM CIIPaBOYHO-
IIPAaBOBBIX U HH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUil
P13 HaBrpiku | BiIageHune METOIUKAMU
peanu3aliy TypUCTCKOTO
MPOIYKTa C UCHONb30BAHUEM
KOMMYHUKAaTUBHBIX U
HH(GOPMATMOHHBIX TEXHOIOTHH
OIIK-1.2k : PI1 3HaHuEe | TEXHOJOTUH W o0IIme
Hcnons3yet 3aKOHOMEPHOCTH CHCTEMBI
CIIEI[HATN3UPOBAHHbIE IIPOJaK B TYPUCTCKOM
IIPOrpaMMHBIE UH]LyCTpUH
MIPOAYKTHI B chepe P12 YMenue | ucnosb3oBaTh
TypHu3Ma KOMMYHUKATHUBHBIE U
MH(OPMaLMOHHBIC TEXHOJIOTHA
B IIpo(heCcCHOHATTLHON
JIeATeIIbHOCTH




P13 HaBbiku | ucnonb30BaHus NPUKIATHBIX
MIPOrPaMMHBIX TPOAYKTOB JJIst
OpOHUPOBAHUS TYPIPOIAYKTA H
OTJEIBHBIX COCTABJISIOIINX

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

JlucuuinHa OTHOCHTCS K 00sI3aTENIbHOM YacTH y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENbHYIO PaboTy, IpuBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0DO0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayzm- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303020 340 | 1B 4 4 13 4 8 0 1 o | 13 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILITHHBI (MOTYJIs)

4.1 CTpykTypa fucuuniauabl (MonyJs) xisa 3@0

TemaTHueckuil TIaH, OTpaXKaroIUK coAepKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUH C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKyHero KoHTpoJs st 300

Kon pe- Kousi-Bo yacoB, oTBeieHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa
Y — Jlex [Ipakr JIab CPC TEKYILEro KOHTPOJIs
OO0m1as XxapaKTepUCTHKa PI1, P11, JHICKYCCI,

1 | PMEKTPOHHBIX CHCTEM P2, P/12, 1 2 0 18 cobece10BaHuE 10 TeME,

OpOHMPOBAHUS B TypU3MeE. PI3, PA3 obcyxcnenne
pe3yJIbTaTOB
BBITIOJTHEHHE

) CRM cucteMsl B TypusMe. Eﬁé’ gﬁé’ 0 1 0 19 MPaKTHYECKHUX 3aJaHUI

Cuctema U-ON. P 113’ P 113’ o Teme: pabora ¢ CRM
’ CHUCTEMOH.

Hcropus 1 COBpeMEHHOCTh

I100abHBIX CUCTEM PI1, P/1,

3 | 6ponmposanmsa. GDS P12, PJI2, 1 1 0 19 ysacTue B obeyxnenm,
Amadeus, Galileo, Sabre, P13, P13 OUCHKA Pe3y IbTATOB.
Cupena Tpesell.

pelIeHre TBOPYECKUX
Chomes oo |, e,

4 6p0H1/;pOBaHns[ P2, P/12, 0 1 0 19 cobeceoBaHue,
ABHAGHIICTOB. P13, P13 00CYXICHUE U OIICHKA

pe3yJIbTaTOB




Cuctema OpOHUPOBAHUS peleHne TBOPUECKUX
Cupena Tpesed. P11, P11, 3a/IaHHH,

5 | TexHosorus P12, P/12, 1 1 0 18 cobeceioBaHueE,
OpOHUpPOBaHUS Pa3, PA3 00CYXIICHHE U OLICHKA
aBHAOMIICTOB. pe3yIbTATOB.
Cucrembl GPOHMPOBAHUS PIIL, PIII. E;;;I}:;E TeopHccKux

6 | TOCTHHHUHBIX yCIYT. PJ12, PJ12, 0 1 0 18 cobecenoBanye,
Cuctema «OcTpOBOKY, PI3. PI13 0BCYICHHE 1 OLICHKA
«Hotelbook». ’

pe3yJIbTaTOB.
pelieHrue TBOPUCCKUX
CHUCTEMBI BBITTUCKHA PAL PAL, sajianui,

7 CTPaXOBBIX TIOTHCOB P12, P12, 1 1 0 20 cobecemoBanue,

’ P13, P13 00CyXIICHHE U OLICHKA
pe3yJIbTaTOB.

HToro mo Tadaume 4 8 0 131

4.2 Copeprxanue pa3iesoB M TeM JUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Obwas xapakmepucmuka 31eKmMpPOHHBIX CUCTEM OPOHUPOBAHUS 8 MYPU3ME.

Conmepxkanne TteMbl: CTpyKkTypa pbhIHKa HHQOPMAIIMOHHBIX TPOIYKTOB W  YCIYT.
Knaccudukamus uHOOpPMAIMOHHBIX TEXHOJOTHH. BHeapeHne WHPOPMALIMOHHBIX TEXHOJIOTHH B
ctepy TypucTckoro OusHeca.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIMH, IPAKTUKH.

BI/IIIBI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Witk B (hopMe Mpe3eHTAITHH.

Tema 2 CRM cucmemwvr 6 mypusme. Cucmema U-ON.

Conepxkaanie Tembl: O030p CRM, mnpuMeHseMbIXx B TypuCTCKOM OwusHece. HwurieBbie
CUCTEMBI JUISl yIpaBICHUS OM3HECOM B TYpHCTHYECKOH oTpaciu. [IpemmyiecTBa MCIOIb30BaHUS
CRM cucrem. Cucrema U-on — 1OCTOMHCTBA CUCTEMEL.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: IPAKTUYCCKUE 3aHATHUS .

Bunel camMocToOsTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHUi IO
TEKyIIeMy KOHTPOII0, TOATOTOBKA COOOIIEHUH B YCTHOM opme uimu B popMme mpe3eHTaIrH.

Tema 3 Ucmopus u cospemerHOCmb 2100a1bHblx cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxanue TeMbl: VicTopust pa3BUTHS TYPUCTCKON WHIYCTPHH B ITOCIICTHUE JICCITHIICTHS;
CO3MaHMS U UCIOJb30BAHUS KOMIBIOTEPHBIX CHUCTEM OpoHupoBaHMs, S(Q(PEKTUBHOCTE U
MIEPCIICKTHBBl WX HCIIOJIB30BAHMS, HAaWOOJiee KPYIHBIE H W3BECTHBIE MHUPOBBIC CHCTEMBI
OpOHUPOBaHUS; OTEUECTBEHHBIC CUCTEMa OPOHUPOBAHUS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TexHoJIoTuH: JIeKIuu, mpakTu4ecKue 3aHsaTus: 3HakoMcTBo ¢ [ PC, nuckyccus.

Bunel caMocTOSTENbHON MOATOTOBKH CTYIACHTOB IO TEME: BBINOJIHEHUE 3aJaHUi IO
TEKyIeMYy KOHTPOJIIO, MOATOTOBKAa COOOUICHWH B yCTHOW (opme MM B (GopMme Mpe3eHTaIHi,
U3yYeHHE TEOPETUICCKOTO MaTepHaia mo TeMe.

Tema 4 Cucmema 6ponuposanus Sabre. Texnonozus 6poHUPOaHUs ABUAOUIEMOS.

Conepxkannie Tembl: Cucrema Sabre; OOmme cBeneHHs O CHCTEME, TEPMHUHOJIOTHSI.
CropaBouHble 3ampochl. DKpaH HalMuus MecT M pacnucanue. OOs3aTenbHbIC 3JIEMEHTHI
OpOHUPOBaHMSI, JOMOTHUTEIBHBIEC AIIEMEHTHI OpoHUpOoBaHuA. TapuQbl 1 pacyeT CTOUMOCTH.

@opMBl M METOABI MPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: NPAKTHUYECKUE 3aHATHUS: paboTa ¢ crucTeMoil OpoHupoBaHue Sabre.

Buasl caMoCTOSITETbHON MOATOTOBKH CTYACHTOB II0 TEME: BBHINOJHEHUE 3aJaHUl 110



TEKyIeMy KOHTPOJIIO, MOATOTOBKAa COOOLICHWH B yCTHOW ¢Gopme MM B (GopMme Mpe3eHTaIHi,
U3y4YeHNE TEOPETHUECKOT0 MaTepHaa.

Tema 5 Cucmema 6ponuposanus Cupena Tpesen. Texnonozus 6poHuposanus aguabuiemos.

Conepxkanne Tembl: OOImMe CBEEHUS O CHCTeMeE, TepMuHoJIoTHsa. CrpaBOYHBIE 3aIPOCHI.
DKpaH Hajauuus MecT U pacnucanue. O0s3aTeNbHbIE JIEMEHThl OPOHUPOBAHUS, TOMOTHUTEIbHBIC
arieMeHThI OpoHupoBaHus. Tapudsl u pacyer croumocTH. Beimyck Onera.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIKIIUU, IPAaKTHUECKUE 3aHATHS: paboTa ¢ cuctemoit Cupena.

BI/I}II)I CaMOCTOSITEIILHOU MMOATOTOBKHU CTYACHTOB II0 TCMC: BBIIIOJHCHUC 3a)IaHI/Iﬁ 10
TEKyIIeMy KOHTPOJIO, MOJArOTOBKA COOOIIEHWH B yCTHOW ¢dopme wiu B ¢dopMe Mpe3eHTALHIA,
U3y4YEHHE TEOPETUUECKOI0 MaTepuraia.

Tema 6 Cucmembr Oponuposanus cocmunuunslx yeaye. Cucmema «Ocmposoky,
«Hotelbook».

Conmepxanne Tembl: OOmme CcBeleHUST O cHcTeMax, TepMmuHONOorus. [IpaBuia
OpOHMpPOBaHMS, OTBETCTBEHHOCTD areHTa 1o 6ponuposanuio. Co3nanue OpOHUPOBAHUSI.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: MPAKTHUYECKUE 3aHATHUS: paboTa ¢ CCTeMaMK OpOHHPOBAHUS OTEIICH.

Buasl camMoCTOSTENPHON TMOATOTOBKM CTYIEHTOB IO TEME: BBINIOJIHEHHE 3aJaHHil 0
TEKYIIeMy KOHTPOJIIO, TOJTOTOBKa COOOIIEHWH B YCTHOH (opme miam B (popMme Npe3eHTaIHH,
U3y4eHHe TEOPETUYECKOr0 MaTepHaa.

Tema 7 Cucmembul 86INUCKU CIMPAXOBLIX NOJIUCOSB.

Copnepxanue TeMmbl: THUIBI CTPaxoBBIX IOJMCOB, TEPMUHOJIOTHA. BpimMcka cTpaxoBoro
TIOJINCA.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JICKIMH, MPAKTHUYECKUE 3aJaHus: OPOPMIICHHE CTPAXOBBIX ITOJIMCOB C Pa3IMYHBIMU
YCIIOBUSIMU.

Buasl caMOCTOATENBHONM ITOATOTOBKHM CTYAEHTOB II0 TEME: BBIIIOJIHEHUE 3aJaHUi 110
TEKyIIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (QopMe Mpe3eHTAIHi,
M3Yy4YEHHE TEOPETUUECKOr0 MaTepraa.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

OcHOBHBIE BHIbI 3aHATHI IJI1 CTYACHTOB BCEX (bOpM 06yquI/I$[ — JICKIIMOHHBIC 3aHATUA U
IpakTU4Yeckue paboThl ¢ MPUMEHEHHEM MH(POPMAalMOHHO-KOMMYHHMKAIMOHHBIX TexHosoruil. [lpu
0Oy4eHUHN HCIIONIB3YIOTCSI aKTHBHBIE M HMHTEPAKTUBHBIE (OPMBI, B TOM 4YHCIE, pELICHHUE
CUTYallMOHHBIX U MPAKTUYECKUX 3a]ay, 1e10Basi Urpa, IPOEKTHI.

B TteueHne yuyeOHOro cemecTpa ydalluMcs HYKHO: OCBOUTh TEOPETHUECKUH Marepual,
BBIITIOJTHUTD ayAUTOPHBIC 3aJaHUs, TCCTbl U KOHTPOJILHBIC pa60TI)I, BBIITOJIHUTH JOMAIIHUE 3adaHUA
(IPOEKTHI U /Ip.) B paMKax cCaMOCTOATENbHOM padoThI.

MeTtoauyeckue peKOMeH/IalMH 10 00ecIeYeHNI0 CAaMOCTOSATEIbHOM padoThI

CamocTodATenbHasi BHeAyIUTOpHAas padOTa CTYAECHTOB SBISIETCS Ba)KHEHIIMM YCIOBUEM
YCIIELIHOTO OBJIa/IeHHsI MporpaMMoi Kypca. BHeayTUTOpHBIE CaMOCTOSATENbHBIE 3aHATHUS YUaLIUXCS
NPEICTABISAIOT COOOH JOTMYECKOE MPOJODKEHUE ayIUTOPHBIX 3aHATHH, MPOBOIATCS 1O 33JaHHIO
IpernojaBaTens, KOTOPbIH MHCTPYKTHPYET OOy4aeMbIX M YCTAHABIMBAECT CPOKHM BBITOJHEHMS
3aJaHusl.



OCHOBHBIMHU 33/1a4aMH CaMOCTOSTEIbHON pabOThI ABISIOTCS: 3aKPEIUICHUE U yIIyOlieHHe
3HaHUW, YMEHHM M BJIAaJCHUN CTYIAEHTOB, IOJIYYEHHBIX B XOJI€ IJIAHOBBIX YYEOHBIX 3aHSATHUI;
O0BEKTHBHOE OILICHMBAaHME COOCTBEHHBIX Y4YEOHBIX JOCTHXKEHUH; (QOopMHUpOBaHHE yMEHUH
CTY/IEHTOB MOTHBHMPOBAHHO OpPraHU30BBIBATH CBOIO NMO3HABATENIbHYIO JEATEIBHOCTh; MOJATOTOBKA
CTYJIEHTOB K IPEACTOSINM 3aHATUsAM. CaMocTosTenbHas paboTa JOKHA HOCUTh HEIPEPhIBHBIN U
CUCTEMATUUYECKUIN XapaKTep.

Briaensiores cnenyronye BUAbI CAMOCTOATENbHOM padoThI CTYJEHTOB IO TUCIUILINHE!

— paboTta ¢ DOIEKTPOHHBIMH Tpe3eHTalusAMH, pa3MmenieHHbIME B OJOYMKI, ¢
PEKOMEHIOBaHHOM JINTEPATyPOH;

— TOJTrOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM IO OTAENbHBIM pasfenaM y4eOHOro
Kypca,

— BBINOJIHEHUE 3aJjaHuil, pa3MenieHHbIX B DY MKJI.

dopMaMu TeKyllleil aTTecTAlMU 110 JaHHOW TUCIMIUIMHE MPEyCMaTPUBAET 00s3aTeIIbHOE
BBITNIOJIHEHHE 3a/laHUM 110 TEMaM JHUCLUIUIMHBIL.

KoHTponbHbIE BOIPOCH! ¥ MPE3EHTAIIUH BBIIOJIHAIOTCS 110 CAEAYIOIUM TeMaTUKaM:

1 O6uas xapakTepUCTHKa 3JEKTPOHHBIX CUCTEM OPOHMPOBAHUS B TYpU3ME

2 CRM cucrems! B Typusme. Cuctema U-ON

3 Uctopust u coBpeMeHHOCTh II00anbHbIX cucteM OponupoBanus. GDS Amadeus, Galileo,
Sabre, Cupena Tpesen

4 Cucrema OponupoBanus Sabre. TexHonmorust OpoHHpPOBaHUS aBUAOUIIETOB

5 Co3ganue OpOHUpOBaHHUS B CHCTeME Sabre Ha HECKOJBKHX I1aCCaAKUPOB C yUETOM
BO3pDacTHA, BHECEHME JOIOJHUTENBHBIX JJIEMEHTOB — IacloOpT, KapTOuKa YacTOJIETAIOLIErO
nacca)xupa, CrelalibHOE TTaHue, JOTOTHUTENbHBIN Oarax. Pacuet OpoHu.

6 Cuctema 6ponupoBanusi Cupena Tpesen

7 Coznanue OpoHupoBanus B cucteme Cupena TpeBen Ha HECKOJNBKHX MAacCaXUPOB C
Y4e€TOM BO3pacTa, BHECEHUE JOMOJHUTENbHBIX IEMEHTOB — MAclopT, KapTOUKa YacTOJIETAIOIIEr0
naccaxupa, CrieliiajJbHoe MUTaHue, JONOJIHUTENbHBIN 6arax. Pacuet O6poHu.

8 CucteMbl OpOHMPOBAHUS TOCTUHUYHBIX yeiyT. Cucrema «OcTtpoBok», «Hotelbook»

9 Co3nanue OpOHUPOBAHUS TI0 3aJaHHUIO

10 Cucremspl BBIIUCKU CTPAXOBBIX MOJIMCOB. Brinucka cTpaxoBoro nosiuca

KoHTposibHbIE BONPOCHI AJISI CAMOCTOSITEILHON OLIEHKH Ka4yecTBA OCBOCHMS y4eOHOMH
AUCHHUILIHHBI

OCHOBHBIE XapaKTEPUCTUKU HHPOPMALIMOHHOTO 00IIIeCTBA.
Bunel nHGOpMALIMOHHBIX TEXHOJIOTUH.
KonkypeHnius B nH(GOpPMaLMOHHOM MPOCTPAHCTBE TYPUCTCKOM MHIYCTPHH.
bazoBast MOenb 3JIEKTPOHHOTO TYPUCTCKOTO OM3HEca.
CymHocth nousaTus «I'1obanbHBIe KOMITBIOTEPHBIE cUcTeMbl OpoHupoBaHust (GDS)».
CymHocTh NOHATHA ANbTepHATUBHBIE cUcTeMbl OpoHupoBanus (ADS).
Knaccudukarus cuctem OpoHHPOBaHUSI.
['moGanpHBIE pacnpeaeTuTebHbIe CUCTEMBI: XapaKTEPUCTHKA, HCTOPUS CO3IaHUS U
JUHAMHUKa Pa3BUTHS.
9. Cuctembl OpOHHPOBAHUS OTENEH.
10. CucreMbl OpOHHPOBAaHUS TYpPOB.
11. Iporpammusie cpeacrBa CRM-MeHeKMEHTA.
12. daxTophl, YCUIUBAIOIINE POJIb HHPOPMAIIMOHHBIX TeXHOJIOTHI B Typu3Me XXI Beka.
13. MuadopmanmoHHas JOTUCTUKA B COBPEMEHHOM TypHU3Me: MOHATHE, CYyOBEKThI, TPUHIIUITBI
pa3BUTHSL.
14. TlpuHOMIBI OHIAWH-OPOHUPOBAHUS.
15. CocrosiHue, mpoOieMbl U IEPCIIEKTUBI Pa3BUTHS PhIHKA OHJIAH OPOHUPOBAHUS YCIIYT.
16. OcHoBHble 251eMeHTsl PNR
17. [omomHuTenabHbIe 31eMeHTHEI PNR
18. Kak nmogkmounthes k GDS. JlocTaTouHo 1 TOJIBKO moakatodeHus K GDS s BeInucKH

NN R DD =



19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

aBuaOwmieToB. JloroBopHbIe OTHOIIEHUS: aBHakoMnanus — GDS — arenTcTBo no npojaxe
ouneTos
Paboune obnactu B GDS, Havyano u okoHUaHHe paboThI
Uro takoe EPR, LNIATA, PTR
W3menenne, neneane PNR
CucreMa OTBETCTBEHHOCTH areHTa Mo Ipojiaxe OMIeToB U OpPOHMPOBAHUIO OTEIEH
Mapupyr OW, RT, CT, OJ
Pacuyer cronmocTu aBuadusiera B cucteMe Sabre A1 B3pOClIoro, pedeHKa 1 MjiaieHIa
Pacuer cronmoctu aBuadbuiera B cucteme Cupena Tpesein 11t B3pociioro, peOeHka u
MIIaJleHIa
3aka3 crneluanbHbIX YCIyT
Cocras npaBui Tapuda B cucreme Celop
CocraB npaBui Tapuda B cucteme Cupena Tpesen
BbpennupoBanHbie TapuQbl
['paduueckuii pexxum B cucteme Celiop
BoHycHBIE mporpaMMbl aBUAKOMIAHUI
Tunsl HOMEpOB B TOCTUHULIAX
Oco0eHHOCTH pacceeHus] TYPUCTOB B OTEINISIX Pa3HBIX CTpaH
[IpuHUUITBI HOKUCKA OTENS, COOTBETCTBYIOIIETO 3aMIPOCY TypUCTa
JloroBopHBIE OTHOLICHHUS: OTENb — CUCTEMa OPOHUPOBAHHS — TypOIIEPATOP — TYPHUCT
[TpaBuna OpoHUpoOBaHUS OTENEH, KOMUCCUOHHOE BO3HATPAKICHNE
VYnpasieHue JINYHbIM KaOMHETOM B CUCTEME OPOHUPOBAHUS OTeJeH
Urto Takoe (paHIIm3a B TYPUCTCKOM CTPaxOBKe
OcCHOBHBIE NPAaBWJIA UCTIOIb30BAHUS CTPAXOBKH OT HEBBIE3 A
OCHOBHBIE IPUHIIHIIBI paOOTHI CTPAXOBOM U CEPBUCHON KOMITAHUHU
JloroBopHbIE€ OTHOIIEHHUSA: CTPAXOBasi KOMIIAHUS — TYPOIEPATOp — TYPUCT
[Topsimok nelcTBUS MpU CTPAXOBOM CIIydae
TemaTtuka pedepaTuBHBIX padoT U MYJIbTUMEIUIHBIX NPe3eHTAIUIM
1. Cuctemsl ynpaBieHUs JEATEIbHOCTBIO TYPONIEPATOPOB
2. IlponyxTsl KomMnanun Camo-copT
3. O630p PMS cucrem
4. IIporpammusie cpeactBa CRM-MeHemkMeHTa
5. [IpeumymiectBa 1 Bo3MoxkHOCTH cucteMbl U-ON
6. Ucropusi 1 COBPEMEHHOCTh INIOOAJBHBIX PACIPEAECTUTENbHBIX KOMIIBIOTEPHbBIE CHCTEMBbI

oponupoBanus (GDS).

1.

7. Kmaccudukanmst KOMIbIOTEPHBIX CUCTEM OPOHUPOBAHHUSL.
IlepeyeHb TBOPUYECKMX 3aJaHUH

Co3spnaiite OponnpoBanre MockBa — Tokno — MockBa Ha J1t00bIe AaThl B CIIEAYIOLIEM
Mmecste, Aspodior, B kimacc. [Taccaxupsr — 1 B3pocisiii, 1 pebeHok, 1 mmanenen. Baectn
MaCIOPTHBIE JaHHBIE BCEM MACCa)XUpPaM, 3alIPOCUTE CIIEHUATIbHOE TUTAaHUE I JeTEH,
BHEcHTE OOHYCHBIE KapThl a’podiiora. Paccunraiite MUHMMAaIbHYIO CTOUMOCTb, 3aITUILIUTE
Homep PNR

Coznaiite OponupoBanue MockBa — bapcenona/Manpun — MockBa Ha JtoOble JaThl B
CJIeyIoIeM MecsIie Ha Bamy (aMunio, OU3HeC Ki1acc, MUHUMAalIbHAsi CTOMMOCTb.
[Taccaxupsl — 3 B3pOCIBIX U MJIaJIeHel]. BHECTH acnopTHBIE JaHHBIE BCEM MTacCaXUpam,
3a0pOHMUPYHTE MECTa B CAJIOHE, 3aIIPOCUTE CIELUANIbHOE MUTAHKE IS JIeTel, OTIpaBbTe
MOJTBEPKJICHUE HA IEKTPOHHYIO [TOUTY Maccaxupa. 3aluiiuTe HoMep OpOHH, paccuuTaiiTe
CTOMMOCTb.

Co3znaiite OponupoBanue Y pa — Omck B Cupene Tpesern Ha J1r00bIe JaThl B CICTYIOIIEM
Mecse, SkoHomuueckuii kiacc. [laccaxupel — 1 B3pocibiif, 1 pebenok, 1 mnaaenen. Buectu
MacCIOPTHBIE JAHHBIE BCEM MACCAXUPaM, 3alIPOCUTE CIIELIMAIBHOE TUTAHUE ISl IETEH.
Paccunralite MUHUMAJIBHYO CTOMMOCTB, 3anumure Homep PNR



4. Cospnaiite OponupoBanue B cucteme CupeHa Tpesell o Mapupyty BiaauBocTok —
10.Caxanmunack — BanuBocTok, Ha JTI00BIE ATl B CICTYIONIEM MECSAIIE, SKOHOMUYICCKUN
kiacc. [Taccaxupsl — 2 B3pocibix. PaccuntaiiTe MUHIMATBbHYIO CTOUMOCTD MIPH O-TH
MecsiuHOM Tapude, 3anumute Homep PNR

5. K Bam mpurnuia ceMbsi — 2 B3pOCIIBIX B peOCHOK 8 JIeT. 3aKa3: 1aThl — BBUIET 15 uncia
CJIEYIOLIEero MecsIia, BO3BpalleHue uepe3 7 qHei, aBuadunersl BnanguBoctok — Ceyn —
BnaauBocTok, y100HBIE THEBHBIE IIEPEIIETHI, TOCTUHULIA — 4* B 1IeHTpe ropoaa. Co3paiite
OpoHHMpOBaHHE OUIIETOB, TOCTUHUIIBI, PACCUUTANTE CTOMMOCThH CTPAXOBOTO MoJjuca. B 6poHs
aBraOwuiieTa BHECTH MTaCIIOPTHBIE JaHHBIE BCEM IacCa)XUpam, 3allpOCUTE CIeHUAIbHOE
MUTaHue ISt neTei,. PaccunTaiite o0ryro CTOMMOCTh 3aKasa, 3anuiute Homep PNR,
yKaxuTe mTpadHbIe CAaHKIINK 32 BO3BpaT/00MeH aBuaduiieTa, 3a BO3BPAT TOCTHHHIIBL.

6. K BaMm npunum Oyaymire Moo 0kKeHb! (2 B3pocibix). B crieayroniem mecsiie IiiaHupyoT
noexath 3 BrnaguBocToka Ha [IxykeT B cBazeOHOe myTemectBue Ha 10 aaeit. Heo6xommumo
3a0pOHMPOBATH aBHAIIEPETIET, TOCTUHUILY 5* ¢ yueToMm TeMaTHkH myteniectBus. Co3maiite
OpOHHpOBaHKE OMIICTOB, TOCTHHHUIIBI, PACCUUTANTE CTOMMOCTh CTPaXxOBOTo Nojuca. B 6poHb
aBuabuIeTa BHECTH MACIIOPTHBIE JAHHBIE BCEM MAacCaXKUpPaM, 3allPOCUTE OJAPOUHBIN TOPT,
yKa3aTh B OpOHMPOBAHUH, YTO MACCAKUPHI MOJIOA0KEHBI. BbICTIaTh Ha 3JIEKTPOHHYIO MOUTY
MaccaXxupoB OPOHUPOBAaHKE OWJIETa M Baydep Ha TOCTUHUILY. Paccumraiite o01Iyto
CTOMMOCTH 3aKa3a, 3anummnte Homep PNR, ykaxute mtpadHbie cCaHKIIMH 32 BO3BPAT/0OMEH
aBuabuieTa, 3a BO3BpaT TOCTUHUIIBL.

7. K Bam oOpartuiack KOMITaHHUSI MOJIOJIBIX JIFOJIeH, XOTAT nmoexath B [lleperemr. 3asBka:
paccunTaTh MUHMUMAaJIbHYIO CTOMMOCTb CTPaxOBOI'0 IOJIMCa Ha § IHEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 rona, 5 4enoBek, 3aHATUS TOPHOIBDKHBIM cIOPTOM. IIpennoxuTs
TypUCTaM YJIy4IIeHHbIE BAPUAHThI CTPAXOBKH, BKIII0YAs CTPAXOBAaHUE OT HECUACTHOTO
ciydasi. ApryMEHTHPOBATh BBIOOP CTPAXOBKU OT HECYACTHOTO CITyYasl.

8. Cewmpbs 2 B3pocibix 45 et u pedeHok 12 net o6patuiach B TYPUCTCKYIO KOMIIAHUIO B MapTe
¢ mpockOoit 3a0poHNpoBaTh Typ Ha 14 aueit Ha @umxu Ha HOBBIM rof. [locie 3ampoca 1eH y
IapTHEPOB 0KAa3aJI0Ch, YTO BCE TOCTUHMIIBI HA HOBOTOJAHUIN niepuo Ha UKy —
HeBo3BpaTHbIe. Kakoil BUJ cTpaxoBaHUs Bbl IPEIJIOKUTE JaHHBIM TypucTtam? Paccunraiite
CTOMMOCTh CTPaxOBOTI'0 MOJIKCA. APTyMEHTHPYHTE BBIOOP TaHHOTO Tapu(da, pacCKaXUTe O
BCEX YCJIOBUSX CTPaXOBaHUSI.

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HE0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIULL C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) NpeaoCTaBIseTcs yueOHas HHPOpMaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHJIWBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HapYUIEHUsIMU 3pEHUs: B NeyaTHON (GopMe yBeIHMUeHHbIM mpudTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIUBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HapYLICHUAMH CyXa: B Ie4aTHoi gopme; B (hopMe IEKTPOHHOIO JIOKYMEHTA;
MHAVBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- U1 JIAL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B neyaTHoi (opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHuUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOAYJII0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0



JUCHUITIIINHE (MO,Z[YJIIO) CO3JaHbI (I)OHIILI OLCHOYHBIX CPCACTB. Tumnossie KOHTPOJIBHBIC 3aJlaHUA,
METOANYECKUE MATEPHUAIIbI, ONIPEAEISAIOIINE TPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHHI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMbIC NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB WU
XapaKTepU3yIOIIHe 3Tarbl (POPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa30BaTeIbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHrue TUCIUIIJINHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Berutner A. M., Kopanenko B. B., KoBamenko B. B. THO®OPMAILIMOHHBIE
TEXHOJIOTUU B TYPUCTCKOM NMHAYCTPUU 2-e uzn., ucnp. U Aom. Y4eOHHUK HJis By30B
[Onextponnslii pecype] , 2020 - 340 - Pexum nocryma: https://urait.ru/book/informacionnye-
tehnologii-v-turistskoy-industrii-452006

2.  Opnosckas B.I1., borgano E.W. TexHonorusa u opranu3anus OpeanpusiTus Typusma :
Yyebuuk [OnektpoHHbli pecypc] : HHOPA-M |, 2020 - 176 - Pexum pgocryna:
https://znanium.com/catalog/document?id=355943

3. UYepnukoB b.B. IHpopMaLimoHHbBIE TEXHOJOTUH YIPABICHUS | YUEOHUK [DIEKTPOHHBIH
pecypc] : Mzpmarensckuit  JJom @DOPYM , 2020 - 368 - Pexum gocryma:
https://znanium.com/catalog/document?id=346871

7.2 /lonoanumenvnas numepamypa

1. 3aiineBa H. A. MeHeIKMEHT B CepBHCE U Typu3Me : yueOHoe nmocodue [DIeKTPOHHBIH
pecype] : @opym , 2019 - 366 - Pexxum pocryna: https://new.znanium.com/catalog/document?
1d=337847

2. Tpodeccuonansuslit mopran www. TourDom.ru - Pexxum nocryna: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. OnektpoHHass OuOmmoreynas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

2. OnexTpoHHas OUONMOTEYHas cUCTeMa «YHUBEpPCUTETCKas OMOIMOTEeKa OHJIAWH» -
Pexum noctyna: http://biblioclub.ru/

3. OnektponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://new.znanium.com/

4. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

5. DNeKTpOHHO-OnOIMoTeuHass cuctemMa m3garenbcerBa "FOpait" - Pexxum pocryna:

https://urait.ru/
6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpe3unentckas Oubnmoreka wum. b.H.Enpumna (0aza gaHHBIX —pa3iMyHBIX
npodecCHOHANBHBIX o0nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. HNudopmannonno-crpaBounas cucrema "Koncynmsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHne AUCHMIUVIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecreyeHust
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» OIIK-1 : Cnocoben npumensats tex | OIIK-1.1k : OcyiiecTBuseT MoucK, aHajau3, 0T00

(B-TY) HOJIOTHMYECKHE HOBALlUH U COBPEME P TEXHOJOTHYECKUX HOBALUH 1 COBPEMEHHBIX 11D

HHOE TIPOrpaMMHOE 00ecrieueHne B
TYPHUCTCKOM cepe

OrpaMMHBIX IPOAYKTOB B IIPO(eCCHOHAIBHOM Ty
PHUCTCKOH NEeSITeIbHOCTH

OIIK-1.2k : Mcnone3yeT cnenuaain3upoBaHHBIE IT
porpamMMHbIE IPOAYKTHI B chepe Typusma

KommiereHuust cuutaercsi chOPMUPOBAHHON HA JAHHOM JTalle B Clydae, M IMOTy4YCHHbIC
PE3YIbTAaThI O6y‘ICHI/ISI 0 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHa?;OH KPHUTCPHUCB
OLICHUBAHUSI PE3YJIETATOB O0YyUYCHUSI «3aU4TCHOY, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeji OLlEHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-1 «Crnioco6eH mpuMeHsITh TEXHOJIOTUYECKHE HOBAIUY U COBPEMEHHOE
MporpaMMHOE 00ecIieYeHUE B TYPUCTCKOM ceper

Tabnuna 2.1 — Kpurepun orieHKM UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kon u popmynmpoBKka HHAUKAT
0pa IOCTH>KEHUSI KOMIIETEHIIUU

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-1.1k : OcymecTBusieT mou
CK, aHaJIM3, 0TOOP TEXHOJIOTHYE
CKHX HOBAIIMil U COBPEMEHHBIX
MPOrPaMMHBIX MPOIYKTOB B PO
(beccroHaIBHON TYpPHCTCKOM 1e
SITENIBHOCTH

BepHo omnpenernsier METOABI Bbl

60opa mpodecCuoHANbHBIX CUCTE
M OpOHMPOBaHHS, IPUMEHEHHE

CIIeMaIbHON TEPMUHOJIOTUH CB
s13aHHOM C OCYIIECTBICHUEM Op
OHHPOBAHUA Yepe3 COBPEMEH-H

BI€ CHCTEMBI OPOHMUPOBAHIS B C
epBHUCE U TypHU3Me

Bepno ucnons3yer nHpopmanu
OHHBIE TEXHOJIOTUH, BEPHO CO3[
aeT TYPUCTCKHUH MPOJYKT uepes3
CHCTEMBI OPOHUPOBAHUS

T
K
u
on
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
OCHOBBI HH(OPMAI[IOHHO-KOMM
YHUKAIIMOHHBIX TEXHOJIOTHH U
P 3H | OCHOBHBIX TpeOOBaHUI HH(POPM
I | am | amwoHHOM 0€30MacCHOCTH; OCHO
1 e | BbI CIPAaBOYHO-TIPABOBEIX U
MH(POPMAIIMOHHO-KOMMYHHKAIT
HOHHBIX TEXHOJIOTUI
UCIIOJIH30BaTh OCHOBHBIC HH(DO
PMAaIMOHHO-KOMMYHHUKAIIHOHH
bI€ TEXHOJIOTUH U pa3lINYHbIC U
y | crouHuKH nH(popManuu 1o 006
p M eKTY TypHCTCKOTO IIPOIYKTa; P
A | o | cwars npodeccronanbhbie 321
2 de | @94 C IPHMCHEHHEM CIIPABOYHO
-IIPaBOBBIX 1 UH()OPMALIMOHHO-
KOMMYHHUKAIHOHHBIX TEXHOJIOT
un
[ | Branenue Metonmkamu peannsa
P ap | WM TYPHCTCKOTO NPOJIYKTa C 1
bl o | ClOMB30BAHHEM KOMMYHHKATHB
3 | HEXH WH()OPMAITMOHHBIX TEXH
oJioruit

Hcronb3yeT METOOUKH peannsa
LUH U IPOJBUKEHUS TYPUCTCKO
ro OpOAyKTa ¢ BHEAPEHUEM UH
(hOpPMAITIOHHBIX TEXHOJIOTHH




OIIK-1.2k : Mcnone3yet crenn BepHo onpeznenser OCHOBHbIE M
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME
IM3MPOBAaHHBIC IPOrPAMMHbIE €TOJIMKU U 3aKOHOMEPHOCTH CU
I | aH | pHOCTH cuCTEMBI IPOJAX B TYp .
HPOAYKTHI B chepe Typusma . CTEM HPOJAAX B TYPUCTCKOW MH
1 Ue | HMCTCKOM MHIAYCTpUH
JyCTpUH
P VY | ucmoms30BaTh KOMMYHUKAaTHBH | BepHo mcmoss3yer opmsl u cit
oM | pen UH(pOpPMALIMOHHbIE TEXHOI | OCOOBI B3aUMOMACIHCTBHS B paMK
5 eH | oruu B npo)ecCHOHANBHOM Jies | ax peayu3aldy U MPOJBHKEHUS
ue | TeJbHOCTH TYPUCTCKOTO TPOLYKTa
H | ucmons3oBaHMS IPHKIaTHBIX TT
P Pemaet npodeccroHagbHbIE 3a
aB | pOTrpaMMHBIX MPOIYKTOB I Op
bl Jlagy ¢ TIOMOYbI0 MpodeccroHa
Bl | OHHMPOBAHUS TYPIPOAYKTA U OT
3 JBHBIX CHCTEM OpPOHHPOBAHUS
KU | JICNBHBIX COCTABISIOIINX

TaGnHua 3aIOJIHACTCA B COOTBCTCTBHUU C PaA3ACiOM 2 Paboueit nporpamMmbl TUCHUIIIIMHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsl encrasnenue ero s ®OC
JBTAThI 00yYCHUS JCIUTLTHHBI 5 TpoMeskyTouHas at
Texymwii KOHTPOJIb
TecTarus
3aouHas popma o0ydeHHUs
P11 3unanue : ocHoBBI HHGQopM | 1.1. OOmast xapaxTepuct
AI[MOHHO-KOMMYHHUKAIHO HKa 3JIEKTPOHHBIX CHCTEM Konrponbnas pabot
1 yHHKAIL P CobecennoBaHue P p
HHBIX TEXHOJIOTHI U OCHO | OpOHHPOBAHHS B TypH3ME a
BHBIX TpeOoBaHuit HHpOP
MaInnoOHHOI Oe30macHOCT
H 1.2. CRM cucremsl B Typ KonTpomnsHas pabot
1; OCHOBBI CIIPABOYHO-TIP CobecenoBanue
u3Me. Cucrema U-ON. a
aBOBBIX U HH(OPMAIIMOHH
0-KOMMyHHKaIMouubix Te | 1.3. Micropus u coBpemen
XHOJIOTHI HOCTb ITI00AJIBbHBIX CHCTE K 6
M 6pOHI/IpOBaHI/Iﬂ. GDS A CobecenoBanue OHTpOJIbHAS paboT
madeus, Galileo, Sabre, C a
upeHa Tpesein.
1.4. Cuctema OpoHUpOBa
Hus Sabre. TexHonorus 6 Cob KoHnTpomnbHas pabot
POHHMPOBAHMS aBHAOMIIET obeceAoBatme a
OB.
1.5. Cuctema 6poHnpoBa
nus Cupena Tpesen. Tex Kontpoubnas pabot
CobecenoBanue a
HOJIOTHsI OpOHUPOBAHUS a
BUAOMJICTOB.
1.6. Cuctems! OpoHHpOBa
HUSI TOCTUHHYHBIX YCIIYT. KonTponsnas padot
yeny CobecemoBanue p p
Cuctema «OCTpPOBOK», « a
Hotelbook».
1.7. Cuctempl BBINUCKH C KontponbHas padoT
CobecenoBanue
TPaXOBBIX ITOJIFICOB. a
P/1 3HaHHE : TEXHOJIOTHU U O 1.1. Obm1ast XapaxTepucT
O1rrIe 3aKOHOMEPHOCTH CH | MKa JIEKTPOHHBIX CUCTEM Konrponsnas pabot
CobecemoBanue
CTEMBI MPOJIAXK B TYPHUCTC | OPOHHPOBAHHUS B TypH3ME a
KO MHIyCTpUHU
1.2. CRM cucremsl B T KoHnTponbHas pabot
YP | Cobecenosanmue p p
n3me. Cucrema U-ON. a




1.3. HcTopus u coBpeMeH
HOCTb TJIO0AJIBHBIX CHCTE

KonTtponbnas pabot

M O6ponupoBanus. GDS A | CobecenoBanue a
madeus, Galileo, Sabre, C
upeHa Tpesein.
1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6 CobecenoBate Kontpomnbnas pabot
POHUPOBaHHUS aBHAOUIIET a
OB.
1.5. Cuctema 6poHUpOBa
uust Cupena Tpesen. Tex CobeceroBane Kontponsras pabot
HOJIOTHSI OpOHUPOBAHUS a a
BHAOUJIETOB.
1.6. Cuctems! OpoHHpOBa
HUS FOCTHHMMHBIX YOIYT. |~ oo oo KoHnTponbHas pabor
Cucrema «OCTpPOBOK», « a
Hotelbook».
1.7. Cucrembl BBIHUCKH C CobeceroBate KouTpoabHas pabot
TPaXOBBIX ITOJIMCOB. a
P12 MEHHE : HCIIOJIb30BATh
A YMmenre : AConb30BaTh 0 1.1. Obm1ast XapaxTepucT Jluckyceust KontposbHas pabor
CHOBHBIE HH()OPMAITIOHH a
MK 3JIEKTPOHHBIX CHCTEM
0-KOMMYHHKALMOHHBIC T¢ | -
OHHPOBAHUS B TYpU3ME
XHOJOTHH 1 PA3ITHYHBIE 1 POHHP yp PasnoypoBHeBble 32 | KoHTponbHas pa6oT
CTOYHHMKHU MH(OPMALIUH I Aatu ¥ 3a1aHuA a
0 00BEKTY TYPHCTCKOTO II KoHTporbHas pabot
. Huckyccust
ponyKTa; pemarh npogec L2.C a
CHOHAJIbHBIE 33/1a4H C P e ICLI 1 CHCTeSILé) ;Typ
MMCHEHHEM CIIPaBodHo-1 | 1oMe- LHCTeMa LU-LIN. Pa3HoypoBHeBbIe 32 | KoHTpombHas paboT
PaBOBBIX ¥ HH(OPMALIHOH Jla4yM ¥ 3aJ1aHus a
:}({)I—{I(()(J)Ih;ig;HKaHHOHHHX T 1.3. Hcropus u coBpemen TlHcKycens KontpomnsHnas pa60T
HOCTb IJIOOQJIBHBIX CHCTE Y a
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C | Pasnoyposuesbie 3a | Konrposnbnas paGot
npeHa Tpesedn. Jla4¥ ¥ 3a]]aHusI a
1.4. Cuctema OpoHUpOBa Tuckyccus Kontponsnas pabot
Hust Sabre. TexHonorust 6 a
poHHpOBaHMS aBUAOUIET
OB PasHoypoBHeBble 32 | KonTtpombnas pabot
Jla4uM ¥ 3aJJaHus a
1.5. Cucrema Gponnposa | Iyckyceus Konrposbuas pabor
uus Cupena Tpesen. Tex a
HOJOTHst OPOHUPOBAHNAA & | pasyoyposnesbie 32 | KoHTposbHas paGoT
BHAOMIICTOB. IAdH ¥ 380aHHS a
1.6. Cucremst 6ponnpoBa | Jiuckyceust Kontposphas pabor
HUS TOCTHHUYHBIX YCIIYT. a
Cucrema EOCTpOBOK» » « PasnoypoBHeBble 32 | KoHTponbHas pa6oT
Hotelbook. Jla4¥ ¥ 3a]]aHus a
KonTpomnsHas pabot
Huckyccust
1.7. CucTeMBl BBIIUCKH € a
TpaxOBBIX ITOJIMCOB. PasnoypoBueBsle 32 | Kontponsuas pabor
Jla4yy 1 3a]jaHus a
P2 Ymenue : ucnons3osats k| 1.1. O0mas xapakrepuct

OMMYHHKAaTUBHBIE U UH(O
PMalMOHHbIE TEXHOJIOTHU
B IpO(eCCHOHATIBHOM JIest
TEJNIEHOCTH

HKa 3JIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypH3ME

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.2. CRM cucremsl B Typ
n3me. Cucrema U-ON.

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

KontponsHas pabor
a




1.3. HcTopus u coBpeMeH
HOCTb TI100aJIbHBIX CHCTE
M O6ponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesein.

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6
POHUPOBaHHUS aBHAOUIIET
OB.

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

Kontpomnbnas pabot
a

1.5. Cuctema 6poHUpOBa

uust Cupena Tpesen. Tex

HOJIOTHSI OpOHUPOBAHUS a
BHAOUJIETOB.

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

Kontponsras pabot
a

1.6. Cuctems! OpoHHpOBa
HUSI TOCTHHUYHBIX YCIIyT.
Cucrema «OCTpPOBOK», «
Hotelbook».

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.7. CucTeMBl BBIITMCKH C
TPaxOBBIX IOJIUCOB.

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

P13

HaBsbiku : ucnonb3oBaHus
IPUKIIAJHBIX IPOrPaMMH

BIX IIPOJYKTOB AJSI OpPOHH
POBaHUs TypIPOAYKTA U O
TIEIBHBIX COCTABIIIOLIMNX

1.1. O6mast xapakTepucT
MKa 3JIEKTPOHHBIX CHCTEM
OpOHMPOBAHUS B TypH3ME

Huckyccust

KoHnTpomnbHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.2. CRM cucremsl B Typ
n3me. Cucrema U-ON.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecegoBanue

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

1.3. HcTtopus u coBpeMeH
HOCTb TJI100aJIbHBIX CHCTE
M O6ponupoBanusi. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesein.

Huckyccust

KoHnTpomnbHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHEBbIE 32
Jlaud ¥ 3aJaHus

KontponsHas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.4. Cucrema OpoHUpOBA
Hus Sabre. Texaosorus 6
pOHHPOBaHMS aBHAOMIIET
OB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecegoBanue

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHEBEIE 3a
JTau¥ U 3aJIaHUs

CobeceoBanue

Huckyccust

KoHnTpomnbHas pabot
a




1.5. Cucrema GpoHHpOBa

Hust Cupena Tpesen. Tex

HOJIOTHSI OPOHMPOBAHHMS A
BHAOMJICTOB.

Huckyccust

CobecemoBanue

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

CobeceoBanue

1.6. CucteMbl OpoHHPOBa
HUS TOCTUHHYHBIX YCIYT.
Cucrema «OCTPOBOKY, «
Hotelbook».

Huckyccus

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBsbIe 32
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

CobecegoBanue

1.7. CucTeMbl BBIITUCKH C
TPaXOBBIX MOJIHCOB.

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceroBanue

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

PazHoypoBHEBbIE 3a
Jlaud ¥ 3aJaHus

CobecemoBanue

P/I3

Hasriku : BiageHue METO
JUKaMH peaju3aluu Typu
CTCKOTO MPOAYKTa C UCIIO
JIb30BaHUEM KOMMYHHUKAT
WBHBIX U HH()OPMAIIMOHH
BIX TEXHOIOTHH

1.1. Obm1ast XapaxTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TYpU3ME

Juckyccus

KonTtponbnas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

CobecegoBanue

1.2. CRM cucrems! B Typ
n3me. Cucrema U-ON.

Juckyccus

KonTtponbnas pabot
a

Juckyccus

CobeceoBanue

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

KoHnTpomnbHas pabot
a

Pa3noypoBHEBBIE 32
JTa9gy U 3aJJaHUsL

CobecemoBanue

1.3. Uctopus u coBpeMeH
HOCTB TJI00QJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Huckyccust

KontponsHas pabor
a

Huckyccus

CobecemoBanue

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

CobecegoBanue

1.4. Cuctema 6poHUpOBa
uus Sabre. Texaomorust 0

Juckyccus

KonTtponbnas pabot
a

Juckyccus

CobeceoBanue




POHUPOBAHUA aBHaOHIIeT
OB.

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.5. Cucrema 6poHUpOBa

Hus Cupena Tpesen. Tex

HOJIOTHS OPOHMPOBAHUS a
BHAOMIICTOB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

1.6. Cucremsl 6poHHPOBa
HUSI TOCTUHUYHBIX YCIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

KoHnTpomnbHas pabot
a

Huckyccust

CobecemoBanue

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

4 Onucanue nmpoueaypbl OH€cHUBAaHUA

KauectBO cpOopMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIMU KOJUYCCTBEHHOH OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbHash cymMMma OaioB MO AMCHHMIUIMHE (MOmynro) paBHa 100
Oammam.

OneHouHoe CpesICTBO
Bun yueOHOM esaTensHOCTH f;:g:f:;g ;PI;IHC CoGecenopaiie 3::;2::4 Igpe I;;)glgfaOHLHaﬂ :;;;g:{q;;me Wroro
Jlexuun 5 5 10 20
[IpakTuueckue 3aaanus 5 5 20 30
ITpomesxyTouHas aTTecTaIus 10 40 50
HUtoro 10 10 20 40 20 100

Cymma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHHOCTH B pamMKax
JCIIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma OanioB O1eHKa IO IPOMEKY

o XapaKTepI/ICTI/IKa KaueCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHI U
TOYHOHM aTTCCTallun

0 JUCHHUITIIINHE




CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NHUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KMUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep

«3a4TCHO» / . .
0191 10 100 COTIHO vasa, yCBOUII O(jHOBHle nmspaTypy Y 3HaKOM C JIOIIOJTHUTENBHOM JINTEPaTYpoOH, pe
KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.
5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyccus

Bunsr

b=

3HaueHue HHPOPMAIIMOHHBIX TEXHOJIOTUN B TypU3ME.

UH(POPMALMOHHBIX TEXHOJIOTUH.

@aKTopbl, yCUIMBAIONIUE POIh HHYOPMAIIMOHHBIX TEXHONOTHH B Typu3me X XI Beka.
WNHpopmannoHHas JIOTUCTHKA B COBPEMEHHOM TypU3Me: MOHATHE, CyObEKThI, IPUHIUIIBI

pa3BUTHA.

1.

SRR DD

—

1.

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

[TpoGuemb! Hcnionb30BaHMsI UHPOPMALIMOHHBIX TEXHOJIOTUN B TYpU3ME
CoBpeMeHHOE COCTOsTHME MH(POPMATU3ALUHU B TYPUCTCKOM OTpaciu

Kaxkoe 3nauenue okasbiBaercs BHeApeHue PMS

Cucrembl ynpaBieHUs] TYPKOMIIaHUEH.

CoBpeMeHHbIE HHCTPYMEHTBI aBTOMAaTU3aLIUN

ITporpammusble cpenctBa CRM-MeHeKMEHTA

CymHocth nousaTus «I'1o6anbHBIe KOMITBIOTEPHBIE cUcTeMbl OpoHupoBaHus (GDS)».
CyuHocTh MOHATHA «ABTOMAaTU3UPOBaHHas pacnpeaenurenbHas cucrema (APC)»
Knaccugukarms KOMIBIOTEPHBIX CUCTEM OpOHHPOBAHUSI.

['moGanbHble pacnpeeaIUTeIbHbIE CUCTEMbI: XapaKTEPUCTHKA, UCTOPHS CO3/1aHUS U
JUHAMUKA PA3BUTHUS.

BosmoxHocTH cuctembl Sabre

OCHOBHBIE 3JIEMEHThI OpPOHUPOBAHUS B cUcTeMe Sabre

Knaccel 1 OykBbl OpOHHPOBAHUS, B YEM OTIUUHUS

OCHOBHBIE KaTerOpUH NACCAKUPOB

[TepeBo3ka Oaraska, )KUBOTHBIX, JOMIOJTHUTEIbHbIE YCIYTH

BosmoxHocTu cucrembl CupeHa TpeBel

OcHOBHBIE 3JIEeMEHThI OpoHHpOBaHus B cucteme CupeHa

Tapudmnas cerka B cucteme Crupena

Cucrembl OpOHUpPOBAHUS OTENECH.

Hpyrue criocods! OpoHNpOBaHUs OTeNel, JJoroBOpHbIE OTHOILIEHHS MEXK Y
TypKOMIIaHUEHN U cucTeMoi OpoHupoBaHus. OTBETCTBEHHOCTh areHTa 1o
OpOHUPOBAHMUIO.

Turmbsl HOMEpPOB. BUABI MUTAHUS

OCOOEHHOCTH CTpaXxOBaHHS B TypH3ME




23. CrpaxoBKa OT HEBBIE3/1a — OCHOBHBIE YCIIOBHSI

Kpamkue Memoouyeckue YKasaHus

3amanue

MMO3BOJICT MPOBCPUTH YMCHUA TNPHUMCHCHUSA TCOPCTHUYCCKUX 3HAHUU U

IIPAKTUYECKUX HaBBIKOB.
Heo0xonuMo BBITOTHUTE 3alaHue MHUChbMEHHO. PaGoTa coctouT m3 Tpex BompocoB. Ilpu
MIOUCKE OTBETOB HA BONPOCHI PEKOMEHI0BaHA OCHOBHAsl M JOMOJHHUTENbHAs JUTEepaTypa (CHUCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenkxu

Ouenka

Bbamier

Omnucanne

10

ITpoGnema packpbiTa IOJHOCTBIO. IIpoBesieH aHanu3 NpoOIeMsbl C IPUBICYEHUEM JONOIHUTEIBHON JIUT
epatypsl. BeiBogsl o6ocHoBaHb!. [Ipencrapisiemas HHGOpPMALU CHCTEMAaTH3HPOBaHa, OCIE0BATEIIbH
a ¥ JOTUYecKH cBs3aHa. Mcmonp3oBaHo Ooiee 5 mpodeccnoHambHBIX TepMUHOB. LIInpoko ucmoas30BaH
bl HHGOPMaLMOHHBIE TexHOoNornu. OTCYTCTBYIOT OIIMOKHU B npenacTaBisieMoit nHpopmarn. OTBEThI Ha
BOIIPOCHI TTOJIHBIE C IPUBUACHUEM IIPUMEPOB H/WITH NOSICHEHUH.

[Ipo6aema packpsita. [IpoBenen ananus npoGiemsl 0e3 MPUBICUCHHS AOIOIHUTEIBHON TuTepaTypsl. H
€ BCC BBIBObI CACIIaHbI I/I/HJ'[I/I 06001—103a1-u>1. Hpeucmsnxemaﬂ nH(bopmaum[ CUCTEMATHU3UpOBaHa U
nociieioBarensHa. Vcrons3oBano 6omee 2 nmpodeccnoHanbHBIX TEPMHUHOB. VIcTIoap30BaHb! HHGOpMAIH
oHHbIe TexHONOorHH. He Gonee2 ommbok B mpencrapimsiemoit nHGopmarmu. OTBETH Ha BOIPOCHI HONHBI
€ W/UITN YaCTUYHO TTOJTHBIE.

ITpoGnema packpeITa He TIOJHOCTHIO. BEIBO/IBI HE CIeNIaHbI M/MIIN BEIBOJIBI HE 000cHOBaHHI. [Ipencrasn
sieMasi ”H(OpMaIHsI He CHCTEMaTU3UPOBaHa H/WIK He TIocliefoBaTenbHa. Mcmonp3oBad 1-2
npodeccHoHaNbHBII TepMuHa. VIcrosp30BaHbl HHPOPMAILIMOHHBIE TEXHOJIOTHU YaCTHYHO. 3-4 OLIMOKH
B npejcraBisieMoil nHpopmaruy. OTBETHI TOJIBKO Ha 3JIEMEHTaPHBIE BOIIPOCH.

ITpo6nema ne packpsiTa. OTCYyTCTBYIOT BEIBOABI. [IpeacraBimsiemas nHbOpManus JTOTHUECKU HE CBSI3aHA
. He ucnonp3oBans! pogeccoHabHbIe TepMHUHBL. bombiie 4 ommboK B IpecTaBIsieMoi
nHpopmarmn.

Hert nonHoneHHBIX OTBETOB Ha BOIPOCHL.

3a/:[aHHe HEC BBIINIOJIHAIOCH.

5.2 BapuaHTbl HHANBHAYAJTbHBIX JOMAIIHUX 32aHUI

1. CucteMsl ynpaBieHuUs AEATEIbHOCTHIO TYPOIIEpPaTOPOB

2. IlponyxTsl KoMnanuu Camo-copT

3. O630p PMS cucrem

4. ITporpammusle cpenctBa CRM-MeHexMeHTa

5. IlpenmymiectBa u BO3MOKHOCTH cucteMbl U-ON

6. Hcropus u COBPEMEHHOCTh INIOOATIBHBIX PACIPENEIUTEIBHBIX KOMIIBIOTEPHBIE CHCTEMBI
oponupoBanus (GDS).

7. Kmaccugukanust KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHHUSL.

Kpamxue memoouueckue ykazanusi

KpaTkue meToauueckue yKa3aHus

[TonroToBUTH 3a/1laHUEe CaMOCTOSTENBHO UM B MaJIOH Ipymre, 3aluTa NPOXOAUT MyOIMYHO
Ha MPaKTHYECKOM 3aHSATHH B BUJE JOKJIa/la C Ipe3eHTaIeH.

IlIxana oyenku

Orenka

Bamner

Omnucanue

20

CTyzeHT JeMOHCTPUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[HH Ha HTOTOBOM YPOBHE, 00
Hapy>KUBaeT BCECTOPOHHEE, CUCTEMAaTHIECKOe U ITyboKoe 3HaHNE yuyeOHOro MaTepuaa, yCBOMI OCHOBH
YIO JIUTEPaTypy U 3HAKOM C JAOIOJIHUTEIBHON JINTEpaTypoii, peKOMEHA0BaHHON IPOrpaMMOii, yMeeT CBO
0O0IHO BEINOJHATH MPAKTHYECKUE 3aIaHNUs, IIPELyCMOTPEHHbIE IIPOTPaMMOH, CBOOOIHO OIIEpUPYET IPHO
OpeTeHHBIMU 3HAHUSIMU.

17-19

CTy}IeHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JUCHUIIIMHAPHBIX KOMITETCHIINIA Ha CpE€AHEM YPOBHE: OCH
OBHBIC 3HaHHNS OCBOCHBI, HO JOIIYCKAOTCA HE3HAYUTEIIbHBIC OIHI/I6KI/I, HETOYHOCTH, 3aTPYAHCHUS IIPU aHa
JIMTUYECKUX OIICpanusiax, MEPEHOCEe 3HAHUH U Ha HOBBIC, HECTAHAAPTHBIC CUTYalluU.

11-16

CryzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTH IUCIUILTHHAPHBIX KOMIIETCHIIMH Ha 6a30BOM ypOBHE: B X
0] KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTETbHBIC OLMIMOKH, IPOSBIAETCS OTCYTCTBHE
OT/ENIbHBIX 3HAHUH M0 HEKOTOPBIM JHCIMILIMHAPHBIM KOMIIETEHIUAM, CTYJICHT HCIBITHIBACT
3HAYUTEIIbHBIC 3aTPyIHEHNUS [P ONIEPUPOBAHUY 3HAHUSIMU TP UX IIEPEHOCE Ha HOBBIE CUTYalLlUH.

6-10

CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTD ANCIUILIMHAPHBIX KOMIIETEHI[MI HA ypOBHE HIXKE 0a30BO
T0, IIPOSIBIICTCS HEJOCTaTOYHOCTh 3HAHUM, HE CMOT apI'yMEHTHPOBATh CBOIO TOUKY 3PEHUS




JlucuumirHapHbIe KOMITETeHIUH He chopMupoBaHbl. [IposBisieTcs MOIHOe MIH IPaKTHYECKU TTOJTHOE OT
1 0-5 CYTCTBHE 3HAHU, HABBIKOB, YMEHUI1. Pemenne nmeer psj cepbe3HbIX HEAOCTaTKOB, PaboTa He BBITOIHS
nack

5.3 lIpumepsnl 3a1aHUi 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KontpoabHnas padora Nel mo teme Ne4 «Cucrema OponupoBanus Sabre. TexHosorus
OpPOHMPOBAHUA ABUAOUIIETOBY

1. Ykaxwure Bce riobdanbHble pacnpenenurenbiblie cucreMsl (GDS)

2. DUB - kon kakoro ropona — Jly6au, lyonun (Mpmananus), dyoposauk, [1y660, dyomux
(CIIA), dyOHa

3. Packoaupyiite ropoaa

CEB MNL MXP
HNL PRG OVB
BaJIIOTY

TWD THB PHP

1. Vxkaxure obs3arensHbie 2eMeHTh PNR B Sabre
2. Kaxkoit koMmaH0i MOYXHO TIOCMOTPETh TapU(PHYIO CETKY MO MapuipyTy BraauBoctok —
[TxyxkeT, 10 okTa6ps, aBuakomnanus Kopean Dup.
To 4TO MBI BUJIUM - 3TO TOJHAsl CTOMMOCThH BCEero Omiera wim Toibko Tapud? CKOIBKO
MUHUMAaJbHAsI CTOUMOCTh TyJ1a — 00paTHO
OyKkBa OpPOHUPOBAHMSI 10 STONH CTOUMOCTH

1. 3abponupyiiTe mepeier B SKOHOMUISCKOM Kitacce 1o OykBe OponupoBanus K 1o
Mapmipyty VVOBKK VVO, aBuakommanus Korean Air, B ceHTs10pe Tyaa u yepe3 10 qaei
0o0paTHO AJIs ABYX B3POCIBIX M OAHOTO pebenka 1o 12 ner (Ha cBoro pamumnuio). BHecure
[acropTa, MEKTPOHHYIO MOYTY.

Hanummre Homep 6poHH

Paccunraiite MUHUMAIBHYIO CTOUMOCTb JIJISI B3POCITIOTO U CTOUMOCTH ISl peOCHKA.
CKOJIBKO CTOST BCE OUIIETHI

[TpoBepwTe mpaBuia Tapuda no 6ykse K, Hanummure,

MOJKHO JIM 3TOT OHMJIET BEpHYTh, OyJIeT JIK mTpad 3a BO3Bpar, pazmep mrpada
MO>KHO JIM TIOMEHATH Aaty, Oyaer iu mrpad

1. Iepen Bamu 6ponupoBanue -
URDOTE
1.1IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SUS5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1. TAW67YF15JUN009/0400A/
PHONES
1.VV04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
Ykaxure —
Howmep 6porn —
Jara, HoMmep pelica, BpeMs IpujieTa — BblIeTa
CKOJIBKO 4eI0BeK 3a0pOHUPOBaHO, ykaxkute O
Kakoli yka3zan B OpoHH TenedoH, yei 3To TenedoH



1. Yro 3anpammBaer komanaa SISNOVHKGSYD-CX
2. Kakwne HOMEpa pericoB Bbl MOKeTe MPEUIOKUTE B ATOT JI€Hb, €CIIU KJIUEHT XOYET JIETETh Ha
OecriocaZloyHoOM peiice —
Kontpoabnasi padoraNe2 mo teme NeS «Cucrema OponupoBanusi «Cupena Tpese».
TexHosiorust OpOHUPOBAHUS ABUAOUITIETOBY
1. Ykaxure BpeMs B IIyTH pelica U6-261

2. PackommpyiiTe a3ponopThl / TOpOT

BbLIETA OpUOBITHS

3. 3anuiuTe aIropuT™M OpOHUPOBaHUS MecT (popmaTamu cucteMbl OpoHupoBanust CupeHa-
Tpoase:

4 . 3anpocuTe yCayry CernoOCTy>KUBaHUsI - BETeTapHaHCKOE MUTAaHWE Ha 2-OM CErMEHTE
utst 1-ro maccaxxupa. 3anuimTe KOMaHIy

5. Otobpazute B cucteMe 3KpaH TapuQoB 1mo Mapmpyty MockBa — KanuHunarpan ans a/k
Aspo(dI0T TONBKO B OJIHY CTOPOHY. 3amUIINTe KOMaHIY

6. 3anmuIInTe KOJ W BEITUYHMHY MUHHUMAILHOTO Tapuda u3 Borpoca Ne5

Kon Beanumna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapuipyty ExarepunOypr — KpacHonap Ha
a/k YpaJbcKue aBUAIMHUU HA OJHOTO B3pOCIOro w peOfHKa J0 12-Tm neT (WCIoNb3yilTe CBOIO
baMuiunio).

Howmep Oponu

8. Onpenenure MyHKT MOCAIKH. Ykaxute KOMaHIy

9. IIpousBenute TapuUKAIUIO MAPIIPYTA MO CO3JAHHOMY OPOHHPOBAHHUIO.
VYKaXuTe CTOUMOCTD

JUTS B3POCJIOTO py0 kon Tapuda

Juist peO€HKa py0  pa3mep CKUIKU

10. ITpoBepbTe nmpaBuia Tapuda .

MO>KHO J111 3TOT OMJIET BEpHYTh

YKaXuTe pazMep mrpada 3a n3MEHEHUE YCIOBHM MEpeBO3KU

OpUMEHseTCs JIM CKUAKa K Tpady 1o AeTckomy Tapudy
Kontpoabnasa padora Ne3 mo teme Ne6 Cucrembl OpOHMPOBaHHS NOCTHHHYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kakas nena npeacrapieHa B 3kpaHe cucTeMbl «OCTPOBOK»
3a HOMEp WJIH 32 YeJIOBeKa
3a CyTKH HJIU 32 BCE MIPOKUBAaHUE
HETTO WJIH OpyTTO

1. Haiinure Ommkaiiryro k BangoMckoit miomanu roctuauny 4*LUX. 3anumuTe Ha3BaHUE
(OTBETOB MOXET OBITH HECKOJIBKO)
[TpunoxuTe NPUTCKPUH U3 CUCTEMbI OpPOHUPOBAHHUS C KApTOU

1. Ilo PUCYHKY HHUIKE OIMPECACIINTC, KaAKOBa MUHUMaJIbHAsA BO3BpaTHAsA CTOMMOCTD JIA KIIMCHTA.

O kakoif 0COOEHHOCTH 3TOTO OTEJISI HEOOXOIUMO MPEAYIPEIUTh TypHrcTa?
DTa CTOUMOCTH C 3aBTPAKOM WU 6€3?

1. 3aOponupyiite A 1BOMX B3pPOCIBIX ABYXMECTHBI HOMEpP C IByMsI KDOBATSMHU B TOCTUHHIIE
4* na ynune Pambna okono peiaka bokepus. [IpoxkuBanue 5 cyTok, B ceHTsi0pe. Tapud
JOJI’KEH OBITh BO3BPATHBIN, C 3aBTPAKOM.

2. Cembs aBa B3pocabix u pedbeHok 8 net enet B CIIA, onHo# U3 neneil npeObIBaHus -



nokasarb pedeHky JlucHeiiena. B kakom ropojie Bbl IPeAIoKUTE IPOKUBaHUE?
3a0poHupyiiTe B BBIOpaHHOM TOpojie TOCTUHHULYY 4-5% Ha 7 nHel B OKTSI0pe psJIoM ¢
JIucHEHIeHI0M.

3. MyxuunHa efeT B KOMaHAUPOBKY B MOCKBY /15 ocenieHust BbicTaBKH «CTponuTenbeTBo 21
Bekay. BrictaBka mpoxoaut B Kpokyc Dkcemo. Ho uth xouet B 1ieHTpe MOCKBHI (BHYTpH
KOJIBLIEBOM JIMHUU MeTpo). Heo6XoanMo mpeyioxkuTh 0Tellb, ¢ KOTOPOro OyaeTr yao0Ho
100upaTbcst Ha METPO C MUHUMAJIbHBIM KOJIMYECTBOM IE€PECAIOK A0 BHICTABOYHOIO LIEHTPA.
Orenp 4-5*.

KonTpoabnast padora Ned o teme Ne7 «CrcremMbl BBINMCKH CTPAXOBBIX MOJIHCOB.

Jnst mosmydeHus BU3 KaKUX CTPaH HEOOXOIUMO UMETh TIOJIMC HA BECh CPOK MOE3IKH
MoskeTe 1 BbI 0()OPMUTH CTPaXxOBOM MOJUC 7S TYPHUCTA, HAXOASIIErocs 3a TpaHuleit
3. ByAyT au JIe4yuTh TypUCTa 3a CUET CTPAXOBOM KOMITAHWUU €CJIU Y HETO B HAJIMYUU TOJIBKO
CTpaxoBKa OT HECYACTHOTO CITyyYasi.
4. Jlns TypUCTOB BCEX BO3PACTOB CTOMMOCTH MOJIMCA OJAMHAKOBA?
Uro Takoe (paHIIm3a B CTPaXxOBKe
6. PaccumTaiiTe CTOUMOCTH CTPaXxOBOTO MOJIKCA JJIsl TYPUCTOB — CEMbs, My>kunHa 40 JeT,
keHmmHa 39 net, pedeHok 6 e, xeHuHa 75 net. Crpana moe3nku — Tainann, cpok 10
nHel, mykurHa 40 1T X04eT 3aHUMaThCsl TaiBUHTOM. Heobxoauma momoTHUTETbHAS
CTPaxoBKa - OTMEHa MOoe3JKH Itoc (ctoumMocTh Typa 250 000 pybneit)
Kpamxue memoouueckue ykazanus
Kpartkue meTonnueckue ykazaHust
BrimonHeHne KOHTPOJBHOW paboThl MpeamnojiaraeT MPOBEPKY KadecTBa OCBOCHUS
TEOPETHUECKOTO MaTepuaia, YMEHUS W HABBIKM €T0 MPUMEHEHHS U KaueCTBO OCBOCHHMS y4eOHOMU
JuctuIIuHbl. CTYICHT BBITIOJIHSET BCe 4 KOHTPOJIbHBIE PAOOTHI.

N —

hd

IIxana oyenku

Ornenka Bamaer Onucanne

CTyzmeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIICTEHIINH Ha HTOTOBOM YPOB
He, 00HapYKUBAET BCECTOPOHHEE, CUCTEMATHIECKOE U ITyOOKOe 3HaHHE y4eOHOTo MaTeprana, yCB
OWJI OCHOBHYIO JINTEPATYPy M 3HAKOM C JOTOJIHHUTEIBHON JIMTEPaTypoll, pPEeKOMEHI0BaHHOM Iporpa

5 31-40 o o
MMOH, YMEET CBO60Z[H0 BBINOJIHATE NPAKTUYCCKUEC 3a/laHusl, MTPEAYCMOTPEHHBIC [IPOIrpaMMOu, cBOO
OJHO OIICPpUPYET HpI/IO6peTeHHI)IMI/I 3HaHusMU. Pemeno 3 wm Bce 4 KOHTPOJIBHBIC pa6OTLI, IpucyT
CTBYIOT HE3HAYUTCIIbHBIC OIIMOKH WIIK MX HET COBCEM.
CTyI[eHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTL JUCHUITTIMHAPHBIX KOMIICTCHIINH Ha Cp€AHEM YPOBH
4 16-30 €: OCHOBHBIC 3HaHHs OCBOCHBI, HO JOIIYCKAIOTCA HE3HAYUTCIIbHBIC OIHI/I6KI/I, HETOYHOCTH, 3aTPyAHE

HMS [IPY QHATMTHYECKUX ONEepaIusaX, HEPEeHOCe 3HAHMIT H Ha HOBBIE, HECTAHJAPTHBIC CUTYaluu. Pe
meHo 2 1 6oJiee KOHTPOJIBHBIX PabOTHI, IPUCYTCTBYIOT OIIMOKH B PELLICHHU.

CTyIeHT IeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMI Ha 6a30BOM YPOBHE
! B X0/l KOHTPOJIBHBIX MEPONPHUATHH JIOITyCKAIOTCS 3HAUUTENIbHbIE OLINOKH, TPOSBIISETCS OTCYTCTB
3 7-15 W€ OT/CNIBHBIX 3HAHUI 10 HEKOTOPBIM JUCLMIUIMHAPHBIM KOMIIETCHIMSAM, CTYJCHT UCIBITHIBACT 3H
AuUTENbHbIE 3aTPyIHEHHS P ONEPUPOBAHIN 3HAHHUSMH TIPH UX IIEpEeHOCE Ha HOBEIE CUTYyalny. Be
pHO pemiera 1 u 60ee KOHTPOIBHBIX pabOTHI, TOMYIIEHBI CEPbE3HBIE OIHUOKH.

CTyZzeHT IeMOHCTpUPYET CHOPMHUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHINH Ha YPOBHE HIDKE Oa
2 4-6 30BOT0, IPOSIBIISICTCS HEOCTATOYHOCTh 3HaHUH. He mosHocThIo pemena | 13 4 KOHTPOJIBHEIX pabo
T WJIU Bce 4 pEIeHbI ¢ OMNUOKaMu.

JlucuuninHapHbIe KOMIIETEHINN He ChopMHUpOBaHBL. [1pOsBIIETCS MOIHOE WIIN MIPAKTHIECKH
1 0-3 MIOJTHOE OTCYTCTBHE 3HAHU, HABBIKOB, YMCHUIL. Pemienne uMeet psij cepbe3HbIX HENOCTaTKOB, Pad
OTa He BBINOJHsIack. He BBINOIHEHO HU OJHOMN U3 4 KOHTPOJIBHBIX PaboT.

5.4 IlpumepHBbIii IepeyeHb BONPOCOB M0 TeMaM

OCHOBHBIE XapaKTEPUCTUKHA HHPOPMALIMOHHOTO 00IIIeCTBA.

Bupl nHbOpMaAITMOHHBIX TEXHOJIOTHH.

KonkypeHuus B ”HQOPMAIMOHHOM IIPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.
@DaxTOphl, yCUIUBAIOLIUE POJIb HH(OPMALIMOHHBIX TeXHOJIO0rui B Typusme XXI Beka.
bazoBas Mozenb 37€KTPOHHOTO TYpUCTCKOIrO On3Heca.

IR



6. CoBpemennbie PMS cucteMbl AJig MallbIX OTeNeH
7. Tporpammusie cpeactBa CRM-MeHeKMEHTa.
8. Bapuantsl BHenpeHnss CRM
9. Bo3moxnoctu cuctemsl U-ON
10. CymnocTb noHsATHsA «I T06aTbHBIE KOMITBIOTEpHBIE cucTeMbI OpoHUpoBanus (GDS)».
11. CyurHocTh noHATHA ANbTepHATUBHBIE cUCTEMBbI OpoHupoBanus (ADS).
12. Knaccudukamms cucteM OpOHUPOBAHMUSL.
13. I'moGanbHBIE pacTipeieTUTENbHbIE CUCTEMBL: XapaKTEPUCTHKA, HICTOPUS CO3IaHUS U
JTUHAMHUKA Pa3BUTHSL.
1. IlpuHuune! oHIaiH-OPOHUPOBAHMUSL.
2. Cocrosinue, mpo0aeMbl U MEPCIEKTUBBI PA3BUTHS PHIHKA OHJIAH OpOHHPOBAHUS
YCIIYT.
3. OcHoBHbIe 351eMeHTHl PNR
4. JlomomHuTenbHEIE 3eMeHTE PNR
14. Kak nmogkmounthest K GDS. JloctaTouno a1 Tonbko moakirodeHus K GDS st Beimucku
aBuabuneToB. JloroBopHble OTHOIIEHUS: aBuakoMmanusi — GDS — areHTcTBO MO Mpogaxe
OouneToB
1. Paboune obnactu B GDS, Hayano u okoH4YaHuE paboThI
Yro takoe EPR, LNIATA, PTR
HN3menenne, nenenne PNR
Cucrema OTBETCTBEHHOCTH areHTa 1o mpojaxe OMIeTOB U OpPOHUPOBAHUIO OTENeH
Mapupytr OW, RT, CT, OJ
6. Pacuer crommocTn aBuabusiera B cucteme Sabre Ui B3pOCIIOro, peOeHKa U MilaieHIa
15. Pacuer croumocTu aBuabmiera B cuctreme Cupena TpeBen a1 B3pociioro, peOeHKa 1
MITaJICHIIA
1. 3aka3 cnenuagbHbIX YCIyT
Coctas npaBui Tapuda B cucreme Celtbp
Cocras npaBui tapuda B cucreme Cupena Tpesen
BpennupoBanubie Tapudbl
I'paduueckuii pexxum B cucteme Cellbp
BoHyCHBIE TpOrpaMMBbl aBHAKOMIIAHUI
Cucrembl OpOHUPOBAHUS OTEIICH.
Tunsl HOMEpOB B TOCTUHULIAX
9. OcoOGEeHHOCTH paccelieHnsl TYPUCTOB B OTEJIAX Pa3HbIX CTpPaH
10. ITpuHLIHMIIBI TOMCKA OTENS,, COOTBETCTBYIOIIETO 3aMPOCy TypUCTa
11. JloroBOpHBIE OTHOIIEHUS: OTEIbh — CHCTEMa OPOHHPOBAHUS — TYPOIEPATOP — TYPUCT
12. TlpaBwmia OGpoHHPOBAHUS OTENICH, KOMUCCHOHHOE BO3HATPAXKICHUE
13. VYmpasrienue TMUHBIM KaOMHETOM B cHcTeMe OpOHHPOBAHUS OTENeH
14. Yro takoe (paHILIN3a B TYPUCTCKOMN CTpaxoBKe
15. OcHoBHBIE IpaBHJIa UCTIOJIB30BAHUS CTPAXOBKH OT HEBBIE3IA
16. OcHOBHBIE IPUHIHUITEI PAOOTHI CTPAXOBOM U CEPBUCHON KOMITAaHUH
17. JloroBOpHBIE OTHOIIECHHUS: CTPAXOBasi KOMIIAHUS — TYPOIEPATOpP — TYPUCT
18. IMopsmok neHCTBUS MPU CTPAXOBOM CIIydae
Kpamkue memoouueckue ykazanus
KpaTkue meToauueckue ykazaHus
KoHTpoOsbHBIE BONPOCHI MO3BOJSAIOT MPOBEPUTH 3HAHMS CTYACHTa IO JUCLUIUIMHE
(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX pabOT M TPH BBICTYIUICHWH CTYACHTA C YCTHBIM
JOKJIaJIOM, JUISl CAMOCTOSITEIbHOM OLIEHKH KaueCTBa OCBOCHUS YUeOHON AUCHUTIIINHBI).
IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAA
JauTepaTypa (CIHUCOK JIUTEepaTypbl IPEACTaBIEH B pabouell mporpaMMe AUCHUIIINHBI).
Ilxana oyenuxu

I
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| Ormenka | Bamnsr | Onucanne




CTyIeHT BBIpa3iil CBOE MHEHHE 1O ChOpMYIIMPOBaHHON pobiieMe U apryMeHTHpoBai ero. IIpus
€ICHBI JIAHHBIC OTEYECTBEHHOM U 3apyOS)KHOMN JIMTEpaTyphl, CTATUCTHYECKUE CBE/ICHUS,
uH(bOpMaLUsI HOPMAaTUBHO-IIPABOBOrO Xapakrepa. CTy/IeHT 3HAeT U BJIaJIeeT HaBBIKOM CaMOCTOSIT
€JIBHOM paboTHI 110 TEME UCCIICIOBAHMS, METOAAMH ¥ IPHEMaMH aHaJIN3a TEOPETUISCKUX M/HIH IT
PAKTHYECKUX aCIIeKTOB U3y4aeMoii obnact. DaKkTHYECKUX OMIMOOK, CBA3aHHBIX C IOHUMAHUEM IT
po0ieMsbl, HeT.

10

Pabora xapakTepu3yeTcst CMBICIIOBOH IEIEHOCTBIO, CBSI3HOCTBIO M IIOCIIEI0BATEIHHOCTHIO H3JI0K
SHHS; JOMYIIEHO He OoJiee 0OHOM OIUOKA PH OOBSICHEHHN CMBICIIA MITH COACPIKAaHHS POOIEMBI
8 . st apryMeHTauuy NpUBOAATCS JaHHbIE OTCYECTBEHHBIX U 3apyOeXHbIX aBTOpOB. [IponeMoHCT
PHPOBAHBI HCCIIEOBATEIILCKUE YMEHNUS U HaBBIKH. PaKkTHUECKUX OMINOOK, CBI3aHHBIX C OHUMaH
ueM 1poOiIeMsl, HeT.

CTyJeHT NPOBOJIUT AOBOJBHO CaMOCTOSITENIbHBIN aHAJIN3 OCHOBHBIX CMBICJIOBBIX COCTaBIIAIOIINX
poOJIEeMBl; TIOHUMAaeT 6a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBAHNS BEIOpaHHOI TeMbl. [1puB
JIeYeHBI OCHOBHBIE HCTOYHHKH 10 paccMaTpuBaeMoii Teme. JlomymeHo He Goliee ABYX OMIMOOK B
CMBICIIE MJIH COJEPKaHUH ITPOOTIEMBI.

Pabora npezcrasisier co00ii MepecKa3aHHbIN WK MTOJIHOCTHIO IEPENUCAHHbIA UCXOJHBINA TEKCT 6
€3 Kakux Obl TO HU ObIJIO KOMMEHTApHEB, aHaM3a. He pacKpbiTa CTPYKTypa U TEOPETHIECKAs COC
TaBJISAIONIAst TeMbI. JOMyIIeHO TpH Wik GoJiee TPeX OMIHOOK B CMBICIIOBOM COJCPKAHUH PACKPHIB
aeMoit mpo0JIeMBl.

Pabota npeacrasnser coboit nepeckasaHHbIN WM NOJTHOCTHIO MEPENHCAHHbBII HCXOTHBII TEKCT O
0 €3 Kakux Obl TO HH OBLTO KOMMEHTAPHEB, aHATN3a, JIUO0 MPOoOIeMa He PACKPhITa, TH00 3a1aHKe H
€ BBIIOJIHSANOCH.

5.5 TembI rpyNNoOBBIX /WA HHAUBUIYAJIbHBIX TBOPYECKUX 3aaHUI

Co3spnaiite 6ponnpoBanue MockBa — Tokno — MockBa Ha J1t00bIe AaThl B CIIEAYIOLIEM
Mmecste, Aspodror, B kimacc. [Taccaxupsr — 1 B3pocisiii, 1 pederok, 1 mmaaenen. Buectu
[acIOPTHBIE JaHHBIE BCEM MTACCAKUPaM, 3alPOCUTE CIIELMATIbHOE IUTAaHUE Ul AeTel,
BHECHTE OOHYCHBIE KapThl a’podiiora. Paccunraiite MUHMMAaJIbHYIO CTOUMOCTb, 3aITUILIUTE
Homep PNR

Coznaiite 6ponnpoBanre Mocksa — bapcenona/Maapun — MockBa Ha JIFOObIe JJaThl B
CIIeyIolIeM MecsIie Ha Baiy (paMunnio, Ou3HecC Ki1acc, MUHUMAaIbHasi CTOMMOCTb.
[Taccaxkxupsl — 3 B3poCbIX U MJajieHel. BHECTH macnopTHbIe JaHHbIE BCEM Iaccakupam,
3a0pOHMPYHTE MECTa B CAJIOHE, 3aIIPOCUTE CIELUAIbHOE MUTaHNE TS JIeTel, OTIpaBbTe
MOJTBEPKICHUE HA 3JICKTPOHHYIO MMOUTY MACCAKUPa. 3alHIINTEe HOMEp OpOHH, paccuuTaiiTe
CTOUMOCTb.

Co3spnaiite OponupoBanue Y pa — Omck B Cupene Tpesen Ha 1r00ble JaThl B CIEIYIOMIEM
Mecsie, SKoHoMuueckuit kiacc. [laccaxupel — 1 B3pocibiif, 1 pebenok, 1 mnaaenen. Buectu
[acIOPTHBIE JaHHBIE BCEM MTACCAKUPaAM, 3allpOCUTE CHEMATIbHOE IUTAaHUE ISl AETeH.
Paccunralite MUHUMAJIBHYIO CTOUMOCTB, 3anumure Homep PNR

Coznaiite OponupoBanue B cucreme CrupeHa TpeBed 1o MapuipyTy BraauBoctok —
10.Caxanunack — BnaauBocTok, Ha 1100ble JaThl B CIEIYIOMIEM MECALE, SKOHOMUUECKUI
kiacc. [Taccaxupsl — 2 B3pocibix. Paccunraiite MUHMMaIbHYIO CTOUMOCTD IIPU 6-TH
MecsiuHOM Tapude, 3anumute Homep PNR

K Bam npwuiia cembst — 2 B3pocibIX U pedeHok 8 seT. 3aka3: AaThl — BbUIET 15 yncna
CJICAYIOIIETO MecsIia, BO3BpalleHue yepes 7 aAHei, aBuadbmiers Bnagusoctok — Ceyi —
BrnanuBocTok, ynoOHbIe JHEBHbIE IEpeNeThl, TOCTUHULA — 4* B 1ieHTpe ropoaa. Co3naiite
OpoHupOBaHHE OMIETOB, FTOCTHHHUIIBI, PACCUUTAITE CTOUMOCTh CTPAXOBOTO noyinca. B 6poHb
aBuabuieTa BHECTU MTACIIOPTHBIE JJAHHBIE BCEM MACCAKUPAM, 3aIIPOCUTE CHELIHMATIBHOE
nuTaHue s neteil,. PaccumnTaiite o0OmIyro cTOoMMOCTh 3aKka3a, 3anumute HoMep PNR,
YKaXuTe MTpadHbIe CAaHKIINH 32 BO3BpaT/00MEH aBHadmiIeTa, 3a BO3BPAT TOCTHHHUIIBI.

K Bam npunim Oyaymue MonoaoxkeHsl (2 B3pocibiX). B cinenyromem mMecsle miaHupyoT
noexatb U3 BiaguBocroka Ha IIxyker B cBageOHOe myTemectue Ha 10 nueit. HeoOxoanmo
3a0pOHUPOBATh aBUAIIEPETIET, FTOCTUHUILY 5* ¢ yueToM TeMaTHKu myremectBus. Co3naite
OpoHUpOBaHKHE OMIIETOB, TOCTUHUIIBI, PACCUMTANTE CTOUMOCTh CTPaxoBOro noiuca. B O6poHb
aBraOuiieTa BHECTH MMaCIIOPTHBIE JJAHHBIE BCEM IMAacCakKUpaM, 3alPOCUTE ITOAAPOYHBII TOPT,
yKa3aTb B OpOHUPOBAHUH, YTO MACCAKUPHI MOJIOAOKEHBI. BhICIaTh HA 3EKTPOHHYIO MOYTY
naccaxupoB OpoHHpOBaHUE OuiieTa U Bayuep Ha roctuHuily. Paccuuraiite o0myto




CTOMMOCTb 3aKa3a, 3anuunte Homep PNR, ykaxkute mrpadHbie CaHKIIMHU 32 BO3BpaT/00MEH
aBraluieTa, 3a BO3BpAT TOCTUHHUIIBI.

7. K Bam obpaTuiachk KOMIaHUS MOJIOJBIX JIIO/IeH, XOTAT noexath B Llleperem. 3asBka:
paccunTaTh MUHMMAJIbHYIO0 CTOUMOCTh CTPAXOBOTO MOJINCA Ha 8 AHEW, BO3pacT
3acTpaxoBaHHbIX — 21-24 rona, 5 4enoBek, 3aHATHS TOPHOJIBLKHBIM ciopToM. [IpensioxuTs
TypHUCTaM YJy4llIEHHbIE BApUAHThl CTPAXOBKH, BKIIIOUAs CTPAXOBaHUE OT HECUACTHOTO
cirydasi. ApryMeHTHPOBATh BEIOOP CTPAXOBKU OT HECYACTHOTO CITy4Yasl.

Cembs 2 B3pocibIx 45 neT u pebeHok 12 et oOpaTuiach B TYPUCTCKYIO KOMIIAaHUIO B MapTe
¢ mpocbOoii 3a0poHHpoBaTh Typ Ha 14 nHeit Ha Pumku Ha HOBBIM Tox. Ilocie 3ampoca 1eH y
MapTHEPOB OKa3aj0Ch, YTO BCE TOCTUHUIIBI Ha HOBOTOAHMI mepuoa Ha DUIKU — HEBO3BpaTHBIE.
Kaxoli Buz cTpaxoBaHus Bbl PEUIOKUTE JaHHBIM TypuctaM? PaccunraiiTe CTOMMOCTB CTPaxoBOTO
nojuca. ApryMeHTUpYHTe BEIOOp JaHHOTO Tapu(a, pacCKaKUTE O BCEX YCIOBHIX CTPaXOBAHMUS.

Kpamkue memoouueckue ykazanus

Kpatkue meTonuueckue ykazaHus

[ToaroToBUTH 3a/1laHuEe CaAMOCTOSITEIBHO WM B MaJIOH IpymIie, 3aluTa NPOXOAUT IMyOIUYHO
Ha MPaKTUYECKOM 3aHITUH B BUJE JOKIIAJIA C IPE3CHTALUEH.

Illkana oyenku
Onenka Bamnst Onucanue

CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHI[HH Ha HTOTOBOM YPOBHE, 00
Hapy>XUBAET BCECTOPOHHEE, CHCTEMaTHYECKOE U IITy0OKOe 3HaHUE Y4eOHOro MaTepuaia, yCBOMI OCHOBH
5 20 Y0 IUTEpaTypy U 3HAKOM C JAOIOJIHUTENBHON JINTEpaTypoi, peKOMEHA0BaHHON IPOrpaMMOii, yMeeT CBO
00IHO BEIMOTHATH MPAKTHUECKUE 3aJaHNUs, IPEyCMOTPEHHBIE IPOrpaMMOii, CBOOOIHO ONEpHUpPYET IPUO
OpeTeHHBIMU 3HAHUSIMU.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIMH HA CPEAHEM YPOBHE: OCH
4 17-19 OBHBIE 3HaHUS OCBOEHBI, HO JOIYCKAIOTCSl HE3HAUYNTEIbHBIE OLIHOKH, HETOYHOCTH, 3aTPyTHCHHUS TIPH aHa
JUTHYECKHUX ONEPALUX, IIEPEHOCE 3HAHUH M HA HOBbIE, HECTAHJAPTHBIC CUTYALIUH.

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTD IUCIUILTHHAPHBIX KOMIIETCHIIMH Ha 6a30BOM ypOBHE: B X
0J1e KOHTPOJIBHBIX MEPONPHATHH JOMYCKAIOTCS 3HAYUTETBHBIE OLIMOKH, IPOSBIAETCS OTCYTCTBHE

3 11-16 o
OTJEJbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHLIUAM, CTYACHT UCIIBIThIBACT
3HAYUTEIIbHBIC 3aTPyIHEHUS [IPU ONIEPUPOBAHUY 3HAHUSIMU IIPU UX IIEPEHOCE HA HOBBIE CUTYalLlUH.

5 6-10 CTyIeHT JeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCLMIIMHAPHBIX KOMIICTCHIMI Ha YPOBHE HIKe 6a30B0

T0, IPOABJISICTCA HEAOCTATOYHOCTD 3HaHPIﬁ, HE CMOT" apTyYMCHTUPOBATh CBOIO TOYKY 3pCHUSA

JlucnunimrHapHbIe KOMIIETeHIUH He chopmupoBaHsl. [IposiBisieTcs MOTHOE MIIH MPAKTHYECKU TTOTHOE OT
1 0-5 CYTCTBHE 3HAHM, HABBIKOB, YMEHHH. Pelienue nMeeT psij cepbe3HbIX HEI0CTaTKOB, PaboTa He BBINOIHS
Jach




