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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Hean - GopmupoBanue y ciymiaTeneil CUCTEMbl TEOPETUYECKUX 3HAHUN M MPAKTHYECKHX
YMEHHUH B 00J1aCTH IUPPOBOTO MapKETHHTA.

3agaun:

- pacCMOTPETh CYLTHOCTh, KaHAJIbI U TEXHOJIOTHH U(PPOBOTO MApPKETUHTA;

- PacKpbITh CYLTHOCTh U TexHosoruu SEO;

- paccMOTpEeTh MPOLECC YMpaBICHHSI KOHTEKCTHONM pEKJIaMOil B TOHMCKOBBIX CHUCTEMaxX M
MApTHEPCKUX CETSAX;

- IPOAHAIU3UPOBATH BO3MOKHOCTH Web aHaJIUTHKY;

- paccMOTpeTh CYIIHOCTh KOHTEHTHOTO MAapKEeTHHra, OECIUIaTHOE MPOJBUKEHHE U
TapreTUPOBaHHYIO PEKJIaMy B COLMAIBHBIX CETSX;

- YTOUYHHTH COJEP’KaHUE U TCHICHIIUU Pa3BUTH IIUGPOBOM SKOHOMUKH U Big Data.

2. NepeyeHb NNaHMpyeMbIX pe3ynbTaToB OOy4YeHUs MO AucuuniauHe (Moaynio),
COOTHECEHHbIX C nNJlaHUpyeMbiMU pe3ynbTaTaMuM OCBOEHUsi OOpa3oBaTesibHOM
nporpamMmbil

[InanupyemMbIMu pe3yasraTaMu OOydyeHHUs MO AUCLUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBl KU, COOTHECEHHBIE C  KOMIETEHLMSIMM, KOTOpble (OpMHUpPYeT AUCLUUILUIMHA, U
o0ecrieynBaromue AOCTIDKEHHE IJIAHUPYEMBIX PE3yJBTaToB MO 00pa3oBaTelbHOM Mporpamme B
nesnoMm. [lepeuenp kommereHIMH, (GOPMUPYEMBIX B pe3ylbTaTe U3ydeHHs TUCLUILIMHBI (MOAYIIS),
npuBesieH B Tadauue 1.

Tabmuua 1 — Komnerenuuu oOydaromierocs, (GpopMupyeMble B pe3yJabraTe OCBOCHHUS

JUCUUIIITUHBI (MOYJIs1)

Haspanme Koxn dopmynupoBKa
OIIOII BO, KOMIICTHIHH i — [Tmanupyemble pe3ynbTaTsl 00yIeHUs
COKpAIIEHHOE
38.03.06 MK-3 TotoBHOCTH K | 3uanus: CYIIHOCTH II(PPOBOr0 MAPKETHHTA,
«Toprosoe BEISIBIICHUIO u KaHaJIbl, TEXHOJIOTUU U TeHICHIINH,
JIEII0» YZIOBIIETBOPEHUIO cogepxkanue SEO, cynHocTs 1
(b-TH) norpeOHOCTeH OCHOBHBIE TPUHLUIIBI KOHTEKCTHOM
MOKyIaTeJeld  TOBapoB, PEKIIaMBl, COZIepKaHHEe MAPKETHHTa
uxX (GOpPMHPOBaHHIO C B COIMAJIBHBIX MEaHa
MTOMOIIIBIO VMeHus: MPOBOJIUTH CETMEHTHPOBAHUC U
MapKETHHTOBBIX TapreTUPOBaHUE IPUMEHHUTEIHLHO K
KOMMYHUKAIIHH, IU(PPOBOMY MapKETHHTY,
CIIOCOOHOCTBIO U3YUaTh U OCYIIECTBIIATH TEXHUUSCKHUHN ayTUT
IIPOTHO3UPOBATh  CITPOC caiiTa, CO31aBaTh PEKIAMHYIO
noTpeOuTene, Kammnasuto B SHnekc Jlupekrt u
aHaIU3UPOBATh Google Adwords, HacTpauBaThb 1
MapKETHHTOBYIO pa3MeraTh TApreTUPOBaHHYIO
nHpOopManuio, peKiiaMy B COIHANBHBIX CETSX,
KOHBIOHKTYPY TOBapHOTO pa3pabaTbIBaTh KOHTEHTHYIO
pBIHKA CTPATETHIO MTPOJIBIKCHUS
TPENPHUSITHSL B COITMATBHBIX CETIX
HaBbIku: HaBBIKAMH OTIPEJICIICHNS KaHAJIOB U
CpeACTB HU(PPOBOrO MapPKETHHTA
OpPEANPHUS-THSI HABBIKAMU
pa3pabotku pexomenaauuii mo SEO
caiita, yMCHUSIMH pa3MeInie-Hus
peKIaMHBIX KaMIaHui B SIHzekc
Hupext u Google Adwords u
HaBBIKAMH YIIPABICHUS
MapKETHHTOM TIPEINPHUITHS B
COLIMATBHBIX CETSIX




IIK-12

CnocoOHOCTB
pa3pabaTbIBaTh MPOCKTEHI
npodeccHOHANTBEHOM
JIESITEeTbHOCTH  (TOPTOBO-
TEXHOJIOTHYECKHE,
MapKETHHTOBBIE,
pexmamMHBle W (WIH)
JIOTHCTUYECKUE
MIPOLIECCHI) c
HCIOJIb30BaHUEM
HHQOPMAMOHHBIX
TEXHOJIOTHI

3HaHus:

CYLIHOCTb U BO3MOKHOCTH Web
QHAJIIUTUKH, HACTPOHKH ¥ OTYETHI
Google Analyt-ics u SIHaEKC
Mertpuky, copepKaHue U OCHOBHBIC
TPEeHIbI Pa3BUTHS IU(PPOBOI
sKoHOMUKH U Big Data

VmMmenus:

co3naBaTh oT4eTH B Google
Analytics u SIanexc Merpuke u
OIIpeIesIsITh BO3MOXKHOCTH
ucnonb3oBanus Big Data B
(POBOM MapKETHUHTE
HPEUIPUSITUS

HaBbiku:

HaBBIKAMH pabOTHI B CepBHCax web
AQHAJMTHKH, OIIPEICIICHNS TPEH/IOB
MOBEJICHUS IOTpeOHTENeH C
MTOMOIIBIO CEPBUCOB Web
AHAJHMTHKH, OIIPE/IeIICHNS KAHAIIOB
nonyyenus Big Data u TexHonoruit
UX UCTOJIb30BaHMA B IU(PPOBOM
MapKeTUHIe MpeanpUsTHs

3. Mecto aucumnnuHbl (Moayns) B CTPYKType OCHOBHOM obOpa3oBaTesibHOM

nporpamMmbil

Juctumnuna «Cuctema Digital MapkeTHHra» OTHOCHTCA K AUCHUUIUIMHAM BapUaTUBHOM

yactu biokal.

BxoaubiMu TpeGoBaHUAMEU, HEOOXOAUMBIMHU AJIi OCBOCHHUS AUCLUIUINHBI, SIBJISIETCS HATUYHE
cOPMHUPOBAHHBIX MNpPU H3YYEHUH JAUCUUIUIMH  W/WIN
MIPOXOXKJICHUM MpakTUK «MapkeTunr», «OJIEeKTpoHHas TOproeis». Ha paHHyl AMCHMIIIHMHY
onuparoTrcs «Beb-aHanutuka», «KoHTekcTHas pexsiama M programmaticy, « KOHTEHT-MapKeTHHI»,

y  oOyyarommxcs

KOMIICTCHITHH,

((MapKeTI/IHF B COIMAJIBHBIX MEIHa», ((OHTI/IMI/I38.LII/I$I 1 MOHMCKOBOC IMPOABUKCHHUEC ITPOCKTOBY.

4. O6bem gucumnnuHbl (Moayns)

O0BeM JAUCHUIUIMHBI B 3a4CTHBIX CAMHHUIAX C YKa3aHHEM KOJIMYCCTBA aKaACMHNYCCKHUX
4aCoOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06yan0H_II/IMI/IC}I (HO BuaamMm yLICGHLIX BaHHTHﬁ) n Ha

CaMOCTOSITEJIbHYIO paboTy, IpUBECH B TabuIIe 2.

Tabmuna 2 — O6mas TpyI0eMKOCTh TUCIIATLTNHBI

Tpyno- O0BeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCTh
HasBanune dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynuTopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
03d0)
JIeK. TpakK. na0. IA KCP
38.03.06
Toprosoe 0d0 bnl.B 4 4 55 18 36 0 1 0 89 A3
JIeTI0

5. CTpyKTypa n cogepxaHue AMCcUUNNnHbI (Moayns)

5.1 CtpykTypa aucumnnuHbl (Moayns) ana O®O0

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPKAHUE AUCITUIUTHHBI (MIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE IO BHUIAM Y4YE€OHBIX 3aHITHHA C yKa3aHHEM WX OOBEMOB B COOTBETCTBHHU C




y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1
Tabmuma 3.1 — Pa3genbl nucuumuiiHbl (MOIYs), BHIBI YUYEOHOW NEATEILHOCTH U (DOPMBI

Teky1ero kouTpods ajis OO

Kon-Bo yacoB, oTBeieHHOE Ha dopma
Jlex IMpaxt JIab CPC TCEKYILETr0 KOHTPOJLS
Tectupoanmue (Tect Nel);
[lyGnuynas 3ammra Kevic-
3 6 0 15 3anaun Nel
MHoroypoBHEBEIC 3a1a49H U
3aganns Nel
Tectupoanue (Tect No2);

Ne Ha3zpanune Tembr

CymHOCTb U(POBOTO
MapKETHUHIA: IIOHATHUE, BUAbI
NeSTeTbHOCTH, KaHAIbl 1
TEXHOJIOTHI

2 | Cymmocts SEO 3 6 0 15 ITy0Onuunas 3ammTa Keiic-
3agauu Ne2

VYnpasiieHre KOHTEKCTHON Tectuposanue (Tect Ne3);

3 | pekiamMoii B cepBHCcax 3 6 0 15 [IyGnuunas 3ammra Keiic-
KOHTEKCTHOH peKIaMbl 3agauu Ne3

Bo3MoXHOCTH Web aHaIUTHKY,

N Tectuposanue (Tect Ned);
0030p, HACTPONKH U OTYCTHI

4 Google Analytics 1 STexc 3 6 0 15 [Ty6nu4nas 3ammra Kevic-
3amaun Ned. 1 u 4.2
MeTtpuku
Pa3menenue TapreTupoBaHHOM Tectuposanne (Tect Ne5);
5 PEKIIaMBI B COLHATHBIX CETAX 3 6 0 15 ITy6nuuHas 3ammra Keiic-
3agaan Ne5.1, No 5.2, Ne 5.3
. Tectupoanue (Tect Ne6);
6 ]]_)[:g; POBAT JKOHOMHKA H Big 3 6 0 14 [Ty6Onuunas 3ammra Keic-
3agaun Ne6.1 u Ne6. 2
HToro no Tadauie 18 36 0 89

5.2 CopepxaHue pa3genoB u TeM gucuuniuHbl (Mmoayns) ana OPO

Tema 1 Cywyrnocmov yughposozo mapkemunea: noHsamue, 6U0bl 0esamerbHOCMU, KAHAIbL U
MEexXHON02UU.

Conepxkannie Tembl: [loHsTuiiHbIi ammapar uudpoBoro wmapkerunra. CopaepikaHue
U(pPOBOr0 MapKETHHTa U €ro OTIMYUS OT HHTEpHEeT-MapkeTHHra. OCHOBHBIC HampaBlICHUS,
KaHAJIBl U TEXHOJIOTHH [U(GPOBOTO MapKETHUHTA, CTPYKTYpPa IKOCUCTEMBI POCCHUCKOTO ITU(POBOTO
MapkeTuHra. Oco6eHHOCTH (OPMUPOBAHUS KOMIUIEKCA TUKUTAT-IPOIBIKEHUS TSl IPEAIPUATAN
pa3HOM CrieHHaIN3aliy.

@opMBl U METOABI TPOBEIACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoJoruu: JlJiss OCBOCHHSI TEeMbl MPEAYCMOTPEHBI AKTHBHBIE W HMHTEPAKTUBHBIE (HOPMBI
MIPOBEJICHUS 3aHATHI — B (hopMe Kelic-3a1ad.

Bunel camocTosTeNnbHOM MOATOTOBKM CTYAEHTOB IO TeMme: BbImomHeHHe 3agaHuil 1o
TEKYILLIEMy KOHTpPOJIO, BBIMOJHEHUE KeHC-3aladid M MHOTOYPOBHEBOM 3aJadyd U 3aJaHus,
3a/1aBaeéMbIX Ha MIPAKTUYECKUX 3aHITHSIX U MOATOTOBKA MPE3CHTAIINH PE3yJIbTATOB.

Tema 2 Cywynocms SEQO.

Conepxxanne tembl: Onpenenenue SEO, 3amaun. OCHOBHBIE 3JIEMEHTBI TOMCKA: MOUCKOBBIN
pOOOT, MHJEKCHOE XPAHWIUIIE U MTOMCKOBBIM MeXaHU3M. TeKCTOBast ONTUMU3ALINS, CEMAaHTUIECKOE
SIPO M TIOMCKOBBIE 3ampochbl. CHUNMNET W €ro AJIEMEHTHI, NMPUHIUIBI HAIMMCAHUS MEra TEroB.
TexHudeckuit ayuT cairta, aiii robots.txt, sitemap, CKJIeika 3epKall.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoysoruu: Jlns OCBOEHUST TEeMBbl TPEIyCMOTPEHBI AKTHUBHBIE W HWHTEPAKTUBHBIE (POPMBI
MPOBEJICHUS 3aHATHI — B hopMe Kelic-3a1au.

Buapel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJHEHWE 3aJaHuil 1O
TEKyIIEMY KOHTpPOJIIO, BBIIIOJHEHHUE KEiCc-3a/lauM, 3aJaBaeMOM Ha MPAKTUYECKHX 3aJaHHsIX U
MOATOTOBKA MPE3EHTALIMU PE3YJIbTaTOB.

Tema 3 Ynpasnenue KOHMEKCMHOU PEKAAMOU 8 CEPBUCAX KOHMEKCMHOU PEeKIAMbl.



Copneprxanue Tembl: [IpuHIMITBI KOHTEKCTHOHN pekinamMbl. LleHooOpa3oBaHNe B KOHTEKCTHOM
pekiname. KiroueBrle cnoBa u MuHyc cioBa. CTpykTypa pekiamMHOro akkayHTta. CocTaBiieHue
peKJIaMHBIX O0bsABICHUNA. AHanu3 >(PQGEKTUBHOCTH peKiIaMHONM kammaHuu. [locienoBaTeabHOCTD
co3manus pexiaamMHoi kammnanuu B Sunexc.J{upext u Google AdWords.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUM: J[7s1 OCBOGHHS TEeMBbl NPEAYCMOTPEHBl AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEJICHUS 3aHATHI — B (hopMe Kelic-3aad.

Buael caMOCTOSTENBHOM NOATOTOBKHA CTYAEHTOB IO TeMe: BBINOIHEHWE 3aJaHuil 1o
TEKyIIEMY KOHTpPOJIO, BBIIOJIHEHHE KeWc-3a/auy, 3aJaBacMOM Ha NPAKTHUECKHUX 3aJaHMsIX U
MOJIFOTOBKA MPE3EHTALIMU PE3YJIbTATOB.

Tema 4 Bozmoocnocmu web ananumuxu, 00630p, nacmpotiku u omyemsl Google Analytics u
Anoexc Mempuxku.

Copneprxanue TeMsl: [lonsiTHe u cocTaBistone BeO-aHaMUTUKU. VIHTepdeiichl U MPUHIUITBI
paboter Google Analytics u Snnexc Metpuku. KomnrpekuHr. MOHUTOPUHT COLMANBHBIX CETEH.
A/B TecTupoBaHHe.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOIIOTHH: .

Buner camocTosTeNnbHON MOATOTOBKM CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKyIIEMY KOHTPOJIIO, BBINIOJHEHHE KEHC-3a/ladM, 3aJaBacMOil Ha NPAKTUYECKUX 3aJaHUsIX |
MOJIFOTOBKA MPE3EHTALIMU PE3YJIbTATOB.

Tema 5 Pasmewenue mapeemupo8anHol peKiambvl 8 COYUATbHBIX CemsiX.

Copnepxanne Ttembl: TaprernpoBaHHas pekyiaMa, IPUHUUIBI W BHIBl TAPreTHUHTA,
JIOTUYECKOE «M» M JIorMueckoe «uiam». Pexnama B couumanbHoM cetn «BKonTakTe», ocHOBHBIE
ornuuus. Pexnama B Facebook u Instagram, ocHOBHblE OT/iMuus. YIpaBlIeHHE pPEKIaMON B
Mytarget.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JI7Is1 OCBOEGHUS TEMbl NPEAYCMOTPEHbl AKTHBHbIE M WHTEPAKTUBHbIE (OPMBI
NpOBEICHUS 3aHATUI — B popMe Kelc-3a1ad.

Buasl camMoCTOATENBHOM NOAIOTOBKM CTYJEHTOB IO TeMe: BBINOJHEHHE 3aJaHuid 110
TEKyIIeMy KOHTpPOJIIO, BBIIOJIHEHHE KeWc-3aJady, 3aJaBacMOM Ha NPAKTHYECKHUX 3aJaHMsIX U
[IOArOTOBKA IIPE3EHTALIMU PE3YJIBTATOB.

Tema 6 Lugposas skonomuxa u Big Data.

Conepxanue TeMbl: bonblline 1aHHbIE U UX OCHOBHBIE XapaKTEPUCTUKHU (00BEM, CKOPOCTbD,
MHOrooOpasue, JOCTOBEPHOCTb JAAHHBIX, LEHHOCTb HAKOIUIEHHOW uH(popmanun). Mcrounuku
OonpmMx AaHHBIX, OOpaboTka M XpaHeHHE OOJBIIMX JaH-HBIX B MapketuHre. IIporpammubie
perieHus Ay padoThl C OOJIBITMMU JAHHBIMH.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTEIbHbIC
TEXHOJOTUH: JI7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Bunel camMoOCTOSTENBHOM NOATOTOBKHM CTYJEHTOB IO TeMe: BbINonHeHWe 3ajaHuil 1o
TEKyIIEMY KOHTpPOJIO, BBIOJIHEHHWE KeWc-3a/auy, 3aJaBacMOM Ha NPAKTHMUECKHUX 3aJaHMsIX U
MIOArOTOBKA IIPE3CHTALMH PE3YJIBTATOB.

6. MeToauyeckue ykazaHus No opraHu3auum nsyveHus QUCLUMnIHbI (Mogyns)

CamocTtodTtenbHas pabota 6akaaBpoB MpeAroaraer:
1. BeinonHeHune mpoekTa B paMKaxX CHUTYallMOHHBIX 3a/laHUi B popMe Kelc-3a1auu.
2. IloaroToBka K TECTUPOBAHUIO 110 TEMaM Kypca.



3. IToaroroBka K pelIeHNI0O MHOTOYPOBHEBBIX 3aa4 U 3aJaHUM.

1 Meroauyeckue peKOMeHIAMM MO0 BbINOJHEHUIO Keic-3aaa4. Keiic-3amayua
npencTaBiseT coboit mpobieMHoe 3aJaHle, B KOTOPOM OOydaromeMycsi MPEeAaraeTcs OCMBICIHUTD
peanbHyIo Mpo(ecCHOHATBHO-OPUEHTHPOBAHHYIO CUTYAIUI0, HEOOXOAUMYIO ISl pEIICHUs JaHHOM
po0JIeMbl, U TMPENINoaraloT CaMOCTOSITENIbHBIE HCCIIEOBAaHUS T0J] KOHKPETHYIO MOCTAaBICHHYIO
3a/lady U MOJATOTOBKY IMPE3CHTALMM IO pe3yasrataMm uccienoBanus. Keic-3agaun npeacTaBisiioT
co0OW CHUTyallMOHHBIC 33/JaHUS, BBIOTHSIEMbIC WHIMBUIYaTbHO WM TPYIMIOH CTYICHTOB -
BPEMEHHBIM TBOPUYECKUM KOJUIEKTHBOM B COCTaBE HECKOJIBKMX CTYAEHTOB (2-3 uenoBeka). [Iporecc
BBITIOJIHEHUSI KEHC-3a/1au TIPENOaraer:

1. U3y4yenue maTepuasa 1o TeMe 3aHsITHs U MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck u cbop mepBUYHONW W BTOPUYHOW HH(GOpMALMK TO 3asABICHHON TpobiiemMe B
paMKax CUTYallMOHHBIX 33JaHUN K MIPAKTUYECKUM 3aHATHUSAM U MIOATOTOBKA OTYETA MO pe3ybTaTaM
CaMOCTOSITEJIBHO MTPOBEACHHBIX UCCIIEIOBaHUH opMe Tpe3eHTannH ((aits ¢ pacmmpeHueM .ppt).

3. 3amura CUTYallMOHHOTO 3a/laHUsl HAa MPAKTUYECKOM 3aHSITHHM C AEMOHCTpAlUeld oTuera
WM MIPE3EHTAIM, OTBETHI Ha BOIIPOCHI, 00CYKIEHHUE.

[To pe3ynbraraM MpPOBEPKH CTYACHTY BBICTABISIETCS OINpPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOPOE BXOJUT B 00IIIee KOJMYECTBO OAJIOB CTyACHTa, HAOpaHHBIX UM B TeueHue cemectpa. [lpu
OLICHKE pE3ylbTaTOB BBINOJIHEHUS KEHC-33Ja4d YYUTBIBAIOTCS YETKOCTh CTPYKTYphl pPaloOTHI,
yMeHHe cOopa BTOpUYHOU HH(OpPMAINK, YMEHUE CTaBUTh MPOOJIeMy U aHaJIH3UPOBATh €€, YMEHHUE
JIOTHYECKHU MBICITUTb, BIaJIcHHE TPOPECCHOHATHLHON TEPMUHOIOTHEH, TPAMOTHOCTH O(OPMIICHHUSL.

2 IloaroroBka K TeCTUPOBAHHWIO MO TeMaM Kypca. [Ipy moArotoBke K TECTUPOBAHUIO
CTYJEHTY LIeJIecO00pa3HO MOBTOPUTH pa3lelibl MPOHIEHHON AUCIUILIUHBI, IOCTPOUTH JIOTHUECKUE
CBA3KU TEOPETHUECKOI0 MaTepuasa AUCUUIUIMHBI C MPAKTUYECKUMU CUTYalUsIMU, KOTOPBIE Pelliaiu
Ha MPAKTUYECKHUX 3aHITHUSX U B XOJI€ BBIMOJIHEHHS CAMOCTOSITENILHON paboThl. PekoMenayeTcs mpu
MOJTOTOBKE K TECTY WCIONB30BaTh CIHMCOK OCHOBHOW JIMTEPATYpPbHI, MPOQPUIBHBIE KXYpPHAIBI IO
TEOpUH U MPAKTUKE MAPKETUHTOBBIX HcciienoBaHui. Eciu B X0/1€ K MOATOTOBKE K TECTY Y CTY/IEHTA
OCTalOTCS BOMPOCHI, HA KOTOpPhIE OH HE CMOT OTBETUTh, TO O0SA3aTEIBHO CIEIyeT IOCETUTH
KOHCYJIbTAIIMIO BEAYLIETO MPENO0IaBaTENsl U BHISICHUTD 3TH BOIPOCHI.

3 Meroauyeckue yKa3aHHMsi 1O BbINOJHEHUK) MHOIOYPOBHEBBIX 3a1a4 M 3aJaHMI.
[lenpio BBIMOJHEHUSI MHOTOYPOBHEBBIX 3aJad W 3a/IaHUM SIBISETCS 3aKpEIVICHHUE TEOPETUUYECKUX
3HaHUH, OTpPabOTKa MPAKTUYECKUX HABBIKOB M YMEHUN MPOBEIEHUS pPAacueTOB B paMKax
MPUMEHSEMbIX MAaPKETUHTOBBIX HHCTPYMEHTOB. 3a/1adaMi BBIMIOJTHEHUS MHOTOYPOBHEBBIX 33/1a4 U
3alaHUi SBJSIIOTCS: - HAY4YUTh CTYIAEHTA MPUMEHSATh TEOPETUUYECKUE 3HAHUS TMPU peaTu3aluu
TEXHOJOTHI MCHOJIb30BaHUS OMPEIEIIEHHBIX MapKETUHTOBBIX MHCTPYMEHTOB aHalli3a M pacyere
MoKa3aTeNnei; - Hay4uTh CTyAeHTa NpOo(dEeCcCHOHaIbHO M apryMEHTHUPOBaHO (HOPMYITHPOBATH
BBIBOJIBI 110 pE3yJIbTaTaM BBIIOJHEHUS] MHOIOYPOBHEBBIX 3aJad M 3aJaHuil. BeinonHeHue
MHOTOYPOBHEBBIX 33/1a4 M 33/IaHUN MOKHO YCJIIOBHO MOJPa3/IeiNTh Ha YEThIpE dTarna:

1. IloaroTroBUTENBHBIM  3Tam,  BKIIOYAIOLIMM  O3HAKOMJIEHHME C  COAEpKaHUEM
MHOTOypOBHEBBIX 3a/lad U 3a/laHuil U MMOBTOPEHHE TEOPETHUYECKOr0 MaTepHala Mo TeMe 3aJaHMs,
JTaBA€MOT0 B paMKax JICKIIMOHHBIX 3aHATHIA.

2. V3ydeHune TONOJHUTEIBHOM IUTEpaTyphl MO TEME 3a/1aHHUsL.

3. BrimonHeHue 3a1aHus B MUCbMEHHOM (100 medatHoi) ¢popMme cortacHO TpeOOBaHUIM K
CTPYKTYp€ BBITIOJTHEHHS] MHOTOYPOBHEBBIX 3aJ1a4 U 3aJJaHH

4. Cpaya pe3ynbTaToOB BBINOJIHEHHWS MHOTOYPOBHEBBIX 3aJad M 3aJaHMM, MX OLEHKa
TpeGoBanus k 0pOpPMIIEHUIO PE3YJIBTATOB BHIIIOJHEHUSI MHOTOYPOBHEBBIX 33]1a4 U 3aJaHUil.

Pesynbrarel caaroTcs MpemnojaBaTellio B MUCbMEHHON uiM nedatHoit popme. CTpyKTypHO
pe3yJIbTaThl JOJKHBI BKIIIOYATh CIAEAYIOLIUE JIEMEHTHI:

1. ®UO cryaeHTa, HOMEp TPYIIIbI.

2. Tema, HOMEp U KpaTKOE COAEPKAHUE 3aJaHUSI.

3. Ilopsanok BBIUMCIEHMH C MPEACTAaBICHHUEM MCIIONb3yEMbIX MaTeMaTH4ecKuX (opmyd,
MOCIIe0BATEIHLHOCTH UX UCTOIB30BaHUS, TOJAPOOHON pacin(pOBKON BHIYMCICHUI U MOTYy4YEHHBIX
pE3yJIbTaTOB.

4. KoHeuHbI€ BBIBOJIBI 110 PE3YJIbTATAM BBIYMCICHUM.



[Topsimok cadu pe3yabTaToB BBHIOJHEHHUS MHOTOYPOBHEBBIX 3ajla4 M 3aJaHHi, UX OICHKA.
3amaHne BBHITIONHSACTCS CTYJCHTaMHU B CPOKH, YCTaHABJIMBAEMbIC MPETOIaBaTeIeM MO KOHKPETHOM
JTUCIUTUTMHE, W CIAeTCs MPEMoIaBaTellio, BEAyIEMY JAUCIUIUIMHY Ha MPAKTHYECKOM 3aHSATHH, B
nuchMeHHOW (b0 medatHoi) (opme. [lewatHas ¢opma paspemiaercs B TOM Ciydae, €CIU
npeznonaraercss BeimonHeHue pacuyeroB B Excel. Ilpomecc cmaum pe3ynbraToB BBITOTHEHHS
MHOT'OYPOBHEBBIX 33/1au W 33aJaHMi U HUX OLIEHKA MpEeJrojiaraeT OTBEThl CTYJEHTa Ha BOIPOCHI
Mperno/IaBaTessi, KOTOPBIE MOTYT KacaThCs:

- TEOPHH BOTIPOCA;

- OTIPE/ICTICHUS M COZIEpKaHUE MTOHATUH, UCTIOIb3yeMble (POPMYJIBI;

- TEXHOJIOTHH pacyeTa ¢ MOAPOOHBIM O0BSICHEHHEM MOCIICIOBATEIPHOCTH ACHCTBUIA,

- 00BsICHEHHE 00OCHOBaHHOCTH BBIBOJIOB, aPTyMEHTAIIHMsI COOCTBECHHOM TOYKHU 3PCHUSI.

[To pesynbratam MPOBEPKH CTYACHTY BBICTABISIETCS ONPEACICHHOE KOJIMYECTBO OalioB,
KOTOPOE BXOJUT B 00IIee KOJMYECTBO OAIIOB CTyACHTa, HAOpaHHBIX UM B TeueHHe cemecTpa. [Ipu
OLICHKE YYHUTHIBAIOTCS TaKWe KPUTEPHUH, KaK: YMEHHE aHaJIM3HpoBaTh MpodiIeMy; yMeHHUe
JIOTHYECKH MBICIIHTB; CTETEeHb BIAJACHUS MNPOPECCHOHATBPHON TEPMUHOJIOTHEH; TPaMOTHOCTh
odopMITCHHUS.

Oco0eHHOCTH OpraHu3auMu O0y4YeHHUs AJsl JHI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIH/IO0B.

[Tpu HEOOXOAMMOCTH OOYYAIOIIUMCSI U3 YHUCIA JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU
3I0POBbS M MHBAJHJIOB (10 3asBJICHUIO 00YYaroIerocs) npeiocTapisiercs yueoHas nHopMaius B
JOCTYITHBIX (POPMaX C yU4ETOM MX HHIUBUIYATBHBIX ICUXOPU3UICCKUX OCOOCHHOCTEH:

- JJIs UL ¢ HapYUICHUSIMHU 3PEHUs: B Ne4aTHON (GopMe yBEIHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; WH/IMBUIyaJIbHBIC KOHCYJIBTaIlHA c NpUBJICUYCHHEM
TUQIIOCYPIOTIEPEBOUNKA; UHINBUAYJIbHBIC 3aaHUs, KOHCYJIbTAIUU H JIP.

- 17151 JIMIL C HapYLICHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO TOKYMEHTAa,
VH/IMBUyaIbHbIC KOHCYIBTAIMH C TIPUBJICYCHUEM CYPIOTICPEBOTINKA; HHINBH Ty aJIbHBIC 3aaHUS,
KOHCYJIbTAIMH U JIP.

- ISl JIAL ¢ HApYIICHUSIMH OITOPHO-ABUTaTEeIBHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOTO JIOKYMEHTA; WHANBHyaJIbHBIC 3a/IaHHsI, KOHCYJIBTAIMH U JIP.

7. ®OHA OLEHOYHbLIX CpeAcTB ANA NpoBeAeHUA TeKylero KOHTponsa W
NPOMEXYTO4YHOM aTTecTauum oby4arLwmxcs no aucumninHe (moaynio)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO mns arrecranuu  oOyyaromuxcs Ha
COOTBETCTBUE MX NEPCOHAIBHBIX JOCTHKEHHHM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIJIMHE CO3aHbl  (POHABI OLEHOYHBIX CpeAcTB. THIOBBIE KOHTPOJbHbBIE 3aJaHMs,
METOJIMYECKUE MAaTEepHaJIbl, ONPEIEIIAIOIINE IPOLEAYPbl OLICHUBAHMSI 3HAHNUN, YMEHUI U HABBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YyMEHMH, HABBIKOB U
XapaKTepU3yIoIue 3Tarbl (OPMUPOBAHUS KOMIETEHIUI B MpoIlecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBel, rpesacraBieHsl B [Ipunoxenun 1.

8. YyebOHO-meTOAMYECKOEe U UWH(pOpPMaAUMOHHOe obecnevyeHne AUCLUNIIUHBI
(mopyns)

8.1 Ocnoenasa numepamypa

1. Kanyruna Csernana AdanacheBHa. MapKeTHHTOBbIE KOMMYHUKAIUH @ Y4YeOHUK
[Onextponnslil pecypc] : UHOPA-M , 2018 - 272 - Pexum nocryna: http://znanium.com/go.php?
1d=920502

2. KoGenes O.A., IMuporo C.B. DnekrponHas kommepnus : YdeOHOe mocodOue
[Onextponnbii  pecypc] : HamkoB uw K , 2020 - 682 - Pexum qocryna:
https://znanium.com/catalog/document?id=358562



3.  Mapxkosa B.JI. [ludposas sxoHOMUKA : Y4eOHUK [DnekTpoHHbIi pecype] : Mudpa-M ,
2020 - 186 - Pesxxum moctymna: https://znanium.com/catalog/document?1d=344803

4. MockaneB C. M. IHTepHET-TEXHOJIOIMH U pekjaMa B OM3Hece : YUeOHUKU U yueOHbIe
nocobuss nns BY3oB [Onekrponssiii pecype] - Cankr-lIlerepOypr : Cankr-lletepOyprexuit
rocyapcTBeHHbIi arpapHbiii  yHuBepcuter (CIIGIAY) , 2018 - 101 - Pexum pmoctyma:
http://biblioclub.ru/index.php?page=book red&id=491717

5. Myssikant B. JI. OCHOBbI HTHTEI'PUPOBAHHBIX KOMMYHUKALIWM: TEOPW
N COBPEMEHHBIE TIPAKTHUKM B 2 Y. YACTH 2. SMM, PbIHOK M&A. VyeOHuk u
NPaKTUKYM JUIS aKaJleMU4YecKoro 6akanaBpuaTa [ DneKTpoHHBbIH pecypc] : M.:M3natenscTBo FOpaiit
, 2019 - 384 - Pexum pgocrtyna: https://biblio-online.ru/book/osnovy-integrirovannyh-
kommunikaciy-teoriya-i-sovremennye-praktiki-v-2-ch-chast-2-smm-rynok-m-a-428807

6. Tkauenko E.A., 3axapoBa K.A. JloBuch, KIHeHT, O0NBIION U MAJICHBKUH : TOCOOUE IS
WHTEpHET-MapKeTosIoroB : [IpakTuueckoe mocodbue [DnexktpoHHslid pecypce] : Undpa-Unxenepus ,
2019 - 212 - Pexxum noctyna: https://znanium.com/catalog/document?id=346713

8.2  Jlonoanumenvnas numepamypa

1. Kennemu JIpH. XKectkuit SMM: Bepkath U3 corceTeil MakcuMyM : YueOHOe mocooue
[DnexTponHslii pecypc] , 2017 - 344 - Pexxum noctyna: http://znanium.com/go.php?id=1002298

2. Kyspmuna O. I. WHTerpupoBaHHblE MapKETHMHIOBblE KOMMYHHUKAIMM: TEOPHUS U
MpakTHKa peKyiaMmbl : YdeOHoe mocooue [DnekTpoHHbiii pecypc] : PUOP , 2018 - 187 - Pexum
nocryna: http://znanium.com/go.php?id=953324

3.  Menbskun H.B., T'opsies K.C. UckyccTBo mpoasuxenust caita. [Tonusiit kypc SEO: ot
UJIeU J10 TIEPBBIX KIUEHTOB [DneKkTpoHHbI pecype] : Uudpa-Nuxenepus , 2017 - 268 - Pexum
noctyna: https://znanium.com/catalog/document?id=303061

4. DOuumreH M. Pekiiama noxa npukpeiTieM. HatuBHas pekinama, KOHTEHT-MapKETHHT U
TaliHBII MHUp MPOABMKEHHS B MHTEpHETE [DNeKTpoHHbIN pecypc] : Ampnuna [labmumep , 2017 -
301 - Pesxxum moctymna: https://znanium.com/catalog/document?id=333538

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. OnektpoHHass OuOmmoreynas cucrema «PYKOHT» - Pexum pocryna:
http://biblioclub.ru/

2. OnektponHasi Oubnmuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
http://znanium.com/

3. OnexktponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://biblio-online.ru/

4. OnexktponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/
5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
7. WNudopmannonno-cripaBouynas cucrema "Koncymsrant I[lmroc" - Pexum mocryma:

http://www.consultant.ru/

9. MaTtepuanbHoO-TeXHU4YecKoe obecneyeHne AUCLUUNMUHLI (MOAYNs) U NepeYeHb
MHhOPMaLIMOHHBIX TEXHOJIOruM, Ncnosnb3yeMbiX npwu ocyLlecTBNeHUH
obpasoBaTenbHOro npowecca no gucuunnude (Moaynto) (npu Heo6xo0a4UMMOCTH)



OcHOBHOE 000PYIOBAHUE:
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10. CnoBapb OCHOBHbIX TEPMUHOB

Ad Networks — pekiaMHble CETH, KOTOpbIE SBIISIOTCS TOCPEIHUKAMU MEXITY
pexiaMmoaTeNs Ml U u3gatenssMu. OHU cOOMPArOT MEIMAIUIONAJAKH B €IMHBIN Myl U 00JIer4aroT
IpoIiecC pa3MELIeHNUs, IPH TOM HAKaIUIMBAIOT SKCIIEPTU3Y U MO3BOJISAIOT MOAOUPATh ONTUMAJIbHbIE
BapUaHTHI 17151 YAOBJIETBOPEHHS CIIpOca.

Ad Servers — TEXHOJOrMYECKHE KOMIIaHWH, KOTOpble mpenocrasisitor 10,
UHQPACTPYKTYpy M MHCTPYMEHTapuil Ajis pekiaMojaresiell M u3JaTeneil uis ymnpaBieHUs |
ONTUMH3AINH PA3MELICHNS PEKJIaMbl B HHTEPAKTUBHBIX MEIHA.

Ad Verification & Brand Protection — mocT-nmpoBepka pekjiaMbl U 3amiuTa OpEeHIIOB OT
HEKOPPEKTHO CO3aHHBIX U PA3MELICHHBIX PEKJIAMHBIX OOBSIBICHUI.

ATD (Agency Trading Desk) — mentpanu3oBanHas miaTgopma 3aKylKd pEKIaMbl IO
Pas3IMYHBIM PEKIAMHBIM MOJEIISM.

Cookie — 3T0 TeKCTOBBIH (hailsl, B KOTOPOM 3amucaHa ciyxeOHast HHpopMaLus i cepBepa
U caliTa (K mpuMepy, Balll COXpaHEHHBIN Ha pecypce nmaposb). [IpuHuun cobopa JaHHBIX OCHOBAaH Ha
¢aiinax kyku (cookies), IMEHHO IO HUM (UKCUPYIOTCS U 0000IAIOTCS JAHHBIE 110 TTOJTB30BATENSIM.

CPA — cost per action — pexiiaMo1aTeNb TUIATUT 32 KOHBEPCHOHHOE JEHCTBUE: OT MOAMUCKU
Ha HOBOCTH JI0 OILIaThI TOBapa.

CPC - uena 3a kiuk (Cost Per Click).

CPL — 1tena 3a mqun.

CPO — Cost Per Order — niena nmonyuenus 3akaza uiau CAC — Customer Acquisition Cost —
I[ICHA MIPUBJICUYCHUS KIINEHTA.

CPS — nena 3a mpogaxy.

CPV — neHa 3a moceTUTENS CauTa.

CRM (Customer Relationship Management) — 3TO cHCTEMBI YIIPaBICHHUS B3aUMOICHCTBUEM
C KJIMEHTAMH, MPEICTABIAIOT COOON KOHLIEHIUIO U IPOrpaMMHOE 00ecIieueHHE.

CTR (ot anru. ClickThrough Rate) - knmukabeabHOCTh: OTHOIIEHUE KIIMKOB K ITOKa3aM.

Data Brokers — »3TO oOpraHm3aliii W CEpBHCHI, KOTOphIE COOMPAIOT W MPOAAIOT
MHPOPMALIMIO O MOTPEOUTENbCKUX HHTEepecax I0JIb30BaTeNel i MOBBILIEHUS TOYHOCTHU
TapreTUPOBAHUS PEKIAMHBIX COOOIICHUI.

Digital Communication. [TpoaBuxeHne ToBapoB yepe3 HHTEPHET CalThl, COL[MAIbHBIE CETH,
MOOWIbHBIE IPUIIOKEHUs, SMS U MecceH Kephbl

Digital Competition. AHanmu3 KOHKYpPEHTOB CTAaHOBUTCS Ooyieeé MPOCTHIM Ha OCHOBE
IPUMEHEHUS HHCTPYMEHTOB LU(POBOro MapKETHHIA NP aHAINU3€ CAaUTOB, HHTEPHET-aKTUBHOCTEH,
CTpaHMII U MyOJIMKAIUI B COLICETSIX

Digital Customer. Co3nanne «uudpoBoro noprpera» moTpeOuTesss Ha OCHOBE U3YUYEHUS €T
HOKYIaTEeIbCKOTO MOBEACHMS, «IU(PPOBOrO CleAa» B UHTEPHET, COLMANIBbHO-IEeMOrpaduuecKux U
JPYTUX XapaKTEePUCTHK B COLICETSX.

Digital Distribution. DnekTpoHHast KoMMepIsl. 3aKa3 U JIOCTaBKa TOBApOB Yepe3 UHTEPHET
C HCHOJIb30BAaHUEM CHCTEM OTCIIEKHBAHUS JIOTHCTUYECKUX OINEpalui, a Takxke IPOHOB s
JIOCTaBKH TOBApOB.

Digital Pricing. [lenoo6pa3oBanre Ha OCHOBE aHAJIM3a OOJIBIIIOTO KOJIMYECTBA MPEIIOKEHUN
TOBApOB U YCJIYT B MHTEPHETE C IPUMEHEHHEM TEXHOJIOTHH OIJIaThl Yepe3 HHTEPHET-CEPBUCHI

Digital Product. Pa3paboTka KacTOMH3MPOBAaHHOTO MPOAYKTa HAa OCHOBE IPUMEHEHUS



U(PPOBBIX TEXHOJIOTUH

Digital Signage (mocn. uu@poBble BBIBECKH, OOBSIBICHUS.; PYCCKOS3bIYHBIE TEPMHUHBI:
BUJICOpEKIIaMa Ha MOHHUTOPAX) — 3TO TEXHOJOIMs MPEACTaBICHUS MHPOPMALUU C 3JIEKTPOHHBIX
(unpoBbIX) HOCUTENEH (IQUCIIIeeB, MPOSKIMOHHBIX CHCTEM U T. J.), YCTaHOBJIICHHBIX B
0O0IIeCTBEHHBIX MECTaX.

Digital ananuTHka - 3TO aHaJIW3 KaYE€CTBEHHBIX M KOJMYECTBEHHBIX ITOKa3aTeNleill Ballero
Ou3Heca W KOHKYPEHTOB, CITIOCOOCTBYIOIIMK ITOCTOSIHHOMY COBEPIICHCTBOBAHWIO OHJIAHH OIIBITA
CYLIECTBYIOUIMX M MOTEHLUHUAIBHBIX KJIWEHTOB, KOTOPBII MpeoOpa3yercs B KelaeMblil pe3ynbrar
(ABunam Kommk).

DMP (Data Management Platform) — mnnatdopmbl ynpaBieHUs JaHHBIMU, KOTOpPbIE
MO3BOJISIIOT OPraHU30BaTh, CETMEHTUPOBATh M aHAJIU3UPOBATh OTPOMHBIE MacCHBBI MH(pOpMalUH,
NPUMEHSIEMON JUISI TapreTHPOBAaHUS PEKIAMHBIX COOOINEHHH, C MEeNbI0 JOCTaBKU PEKIIaMbl,
HanOoJiee BOCTPEOOBAHHOM U MOJIE3HOM KaXXOMY 3pUTEI0 B KOHKPETHBIA MOMEHT.

DSP (Demand Side Platform) — mmatdopma, koTopast MO3BOJIIET areHTCTBaM U
peKIIaMOoJIaTeIIsIM OCYIIECTBIISTh 3aKyITKH OHJIaH-pEKIaMbl Ha Pa3HBIX PEKJIAMHBIX OHpIKax.

E-mail mMapkeTMHr — 3TO NpeansoXkeHWe TOBApOB U YCIYT IO 3JIEKTPOHHOW MHOYTE. 3TO
KOMMYHUKAIHS ¢ TIOJAMUCYMKAaMH COOCTBEHHOM 0a3bl apecoB MO UX NPEABAPUTEILHOMY COTIIACHIO.

HTTP (HyperText Transfer Protocol) — mnpoTokon mpuKIagHOrO YpOBHS Nepenadu
JTAaHHBIX.

HTTPS (HyperText Transfer Protocol Secure) — pacmmpenue nporokona HTTP s
HNOJIEP’KKH MIM(PPOBAHUS B LIESAX MOBBIILICHHS O€30M1aCHOCTH.

IP-anpec (Internet Protocol Address) — yHUKanbHBIN CETEBOM aipec y3iia B KOMIIBIOTEPHOM
CeTH, TIOCTPOCHHOW Ha ocHOBe creka mnporokosioB TCP/IP. VY3mare [P-agpec (m apyrue
XapaKTEepUCTUKHM) MOXKHO C IOMOILBIO JIIOOOI0 MHTEpHET-CEpBHCA, JOCTAaTOYHO HaOpaTh B
aZpECHOM CTPOKE IIOUCKOBOM CUCTEMBI 3aIIpOC TUIIA «y3HATH [Py».

MICE — 310 meetings — KOpIOpaTUBHbIE BCTPEUH, MPE3EHTAINH, [IEPErOBOPHI, incentives
— TMOOLIPUTENIbHbIE UM MOTUBAL[MOHHBIE JIEJIOBBIE TYyphl U MPOTPaMMbl, TAMOWIIMHTH, O0yueHHe
nepcoHana, KOpPHOpAaTUBHBIC TMpa3fHUKH; conferences — KOH(EpEHIMH, KOHTPECCHI, ChE3[IbI,
dbopymsbl, cemuHapsl; exhibitions — BeICTaBKH, (heCTUBAIIN, TTPE3CHTAIIUH.

Real Time Bidding — sT0 cmeumanbHas miatdopma, KOTOpas MOCPEICTBOM ayKIIMOHA
3aKynaeT ¥ pa3MeIaeT peKiamy.

Richtext («puutekcT») — TekcT u rpaduyeckne 0J0ku ¢ TekcToM. * Flash unu JS-aaumarnus
— 0OaHHEpbI, KOTOpbIE HMEIOT DJIEMEHThl MHTEPAKTUBHOIO B3aMMOJEHCTBHS C WHTEpPHET-
MOJIB30BaTENIEM (MTpa, AaHKETA).

SCM (Supply Chain Management) — 3T0O cUCTEMBI yIpaBIeHHUs LIEMOYKaMH OCTaBOK.

SEO unu Search Engine Optimization — 3T0 MOMCKOBast ONTUMH3AIUS — TO KOMILIEKC Mep
[0 BHYTPEHHMM M BHELIHMM YIy4IUCHUSM caiiTa Uil NOJHATHS €ro NO3MLUH B pe3yibTarax
BBIJIaYM MOUCKOBBIX CHCTEM IO OINpPENeNEHHBIM 3alpocaM MOJIb30BaTeNeH, ¢ 1EIbI0 YBEIUYCHUS
MEePeX0JI0B Ha CAaWT WJIM JIydlle CKa3aTh Ha KOHKPETHYIO CTPAHHILy CaiiTa, CBS3aHHYIO C STHM
MOUCKOBBIM 3aIIPOCOM.

SERP - Search Engine Results Page unu «morckoBast Beigaua.

SSP (Sell Side Platform) mnm Exchange — mmardgopma miis BiamenbleB cadToB, KOTOpas
MO3BOJISIET aBTOMAaTU3MPOBATh MPOAAXKU Tpaduka u Oosblie 3apabaTbiBaThb Ha ATUX MpojAaxax,
UCTIONB3Ys ayKIIMOHHOE OTPE/ICTICHNE IICHBI.

A/A  TectupoBaHWEe — I TIPOBEPKHM OAHOPOAHOCTH Tpadduka (CTpaHUIBI HMEIOT
OJIMHAKOBBIC BapUaHTbI, HO Pa3Hble UCTOYHHUKM Tpaduka). ['umoresa OyaeT cUUTAThCS BEpHOU B
TOM CIIy4ae, ecir 00a BapuaHTa CTPaHHIl OYIyT HMETh OJMHAKOBYIO KOHBEPCHIO.

A/B TecTupoBaHUe — CpaBHEHHUE JIBYX BapUAHTOB IIOCAA0YHOM CTPaHUIIBI.

Anumuposannblii GIF unu flash-6annep. bornbie BecuT, MOXXeT 3aMeUTh paboTy caiita
wim Opay3epa, HO ¥ TIpUBJIeKaeT OOJbIlle BHUMAHUS YeM CTaTHYHas KapThHKa. Bec rudok 3aBucur
OT KOJMYECTBAa KaJpoOB, a HEJOCTaTKOM (piema MoXeT OBITh TO, YTO MOKET OBbITh OTKJIIOUYEH B
Opay3epe MmoJIib30BaTers.

AyTCOPCHHI — 3TO BBIIOJHEHNE BCEX WJIM 4acTU (YHKLUHMH IO YNPaBIECHUIO OpraHu3aluen



CTOPOHHUM CIELUAIACTAMHU.
banHepsl — camasi pacnpocTpaHEHHas Pa3sHOBHJIHOCTh MeIMapeKiIaMbl B MHTEPHETE. DTO
O510KU OompenenEHHOro pa3mMepa ¢ TpaduIecKUM H/UITM TEKCTOBBIM COJIEPKUMBIM.

bannepei-umutanmu (Hanpumep, VK message), npeacrasisomue co00il BCIUTBIBAIONTHI B
HIDKHEH JICBOM WJIM MPaBOM YacTH CTPAHUIIBI OaHHEP, pa3MepOM HANIOMHUHAIOUTUH COOOICHUE B 8
COLIMAJIBHBIX CETSIX, Ha caiiTaXx 3HAKOMCTB M Mp. DTOT (popMaT He pa3lpa’kaeT Moyb30BaTelnei, npu
3TOM XOpOIIO MPUBJIEKACT BHUMAaHKE 32 cueT 3()(HEKTUBHOTO MOPAKAHNS.

Bbonbiuine gannele - 3170 0011ee 0003HAYEHUE CTPYKTYPUPOBAHHBIX U HECTPYKTYPHUPOBAHHBIX
JAHHBIX OTPOMHBIX OOBEMOB M TPU 3TOM CJIOXKHO YCTPOEHHBIX. VX XapaKTepHUCTUKH MOXKHO
MIPEJICTaBUTh, KaK MATh «V»: - 00beM (volume), HakorieHHast 0a3a aHHBIX MPEJCTaBIsIeT cOOOM
60m1b110i1 00beM HMHGPOPMAIUHU, KOTOPBIH TPYAOEMKO 00padaThiBaTh W XPAHHUTh TPATUIUOHHBIMU
croco0amu, Ui HUX TPeOyIOTCSl HOBBIM MOJAXOJ M AJIETEPHATUBHBIC MHCTPYMEHTHI; - CKOPOCTh
(velocity), maHHBIM TPU3HAK YKa3bIBAECT KaK HA YBEIWYUBAIOIIYIOCS CKOPOCTh HAKOTUICHHS JAHHBIX
(90% unpopmanmu 66110 COOpaHO 3a MOcHeAHUE 2 TOfa), TAK U Ha CKOPOCTh 00pabOTKM JaHHBIX, B
nocjenHee BpeMsl cTaind 0Oosee BOCTPeOOBAHBI TEXHOJIOTUM OOpaOOTKM JaHHBIX B pEabHOM
BpEMEHH; - MHorooOpasue (variety), T.. BO3MOXXHOCTb OJHOBPEMEHHOH 00pabOTKH,
CTPYKTYPUPOBAHHOW M HECTPYKTYPHUPOBAHHOM pasHOopopMaTHOM MH(pOpMAIUKM (Ha CEroJHSIIHUMI
neHb 80% wuH(boOpManuKM BXOAMT B TPYIIy HECTPYKTYPHUPOBAHHOM); - JOCTOBEPHOCTb JIaHHBIX
(veracity), Bce OoJblliee 3HaYCHHE MOJIL30BATEIM CTATH NPUIABATh 3HAUMMOCTH JIOCTOBEPHOCTH
UMEIOIINXCS TaHHBIX; - IEHHOCTh HakoIuleHHOH nHpopMmaruu (value). bonpime JlaHHBIE TOKHBI
OBITh MOJIE3HBI KOMIIAHUU U IPUHOCUTH OTIPECNICHHYIO LICHHOCTh JIJISl HE

bpay3zep — mnpukiagHoe nporpaMMHoOe oOecreyeHue sl MPOCMOTpa BeO-CTpaHMIL,
CONepXaHUs BeO-JOKYMEHTOB, KOMITBIOTEPHBIX (ailloB M WX KAaTaJOTOB; YIPaBICHHS
BEONPUIIOKEHUSIMU; @ TaK)Ke IS PEIIeHUs APYTUX 3a/1a4.

bpenaupoBanue — 53TO camblii JOPOTOCTOSIIUN BHUJ MEIUWHON PEKJIamMbl B UHTEPHETE.
I'maBHOM 1enibl0  OpeHAMpOBAaHMS SIBISETCS HWMUIDKEBOE NPOABMKEHHE OpeHaa, a Takke
MpUBJICYCHIE BHUMAHHUSI 11EJIEBOI ayAUTOPUU K BAXKHBIM COOBITHSIM, HallPUMED, PEKJIAMHBIE aKIUH,
npeMbepa GUIBMOB, JICHb POXKICHHS KOMIAHUU U TIP.

BeG-ananuTtuka - cucrema u3MepeHus, coopa, aHamu3a, MpeICTaBICHHUs] U UHTEPIPETAlUU
MH(POPMALIUU O TIOCETUTENSIX BEO-CAlTOB € IENbI0 UX YIYUIIEHUS U ONITUMHU3ALIHH.

BuneobanHepsl — HCIONB3YIOTCS, YTOOBI «BIHCATh» POJUK B OaHHEp. A TaKke POIUKH
MpsIMO B TEKCTE — Ha caiiTax 0e3 BUICOKOHTEHTA.

Buptyanbnas peanbHocTh (virtual reality, VR) — 3akpeiTasi KOMIIBIOTEpHAS CUMYIISIIUSA
HEKOH Cpelbl BOKPYT TOJH30BATENS, KOTOPBIH IOJHOCTHIO TIOTPYKACTCS B BUPTYaJTbHBIH MHD.
Jononnennas peanbHOCTh (augmented reality, AR) — HanoxeHHe CcI0€B, CreHEpHUPOBAHHBIX

KOMITBIOTEPOM, Ha CYILECTBYIOLIYI0 pEaJbHOCTb, B PpE3YJIbTaTe€ KOTOPOTO CYILIECTBYIOLIAst
PEaIbHOCTD YITy4ILIaeTCsl.

BuyTpennsist peknama (uHTepbepHas pekiama, Indoor Advertising) — BHUA peKiIaMsl,
pa3MeniaeMoil Ha CTAallMOHAPHOW OCHOBE BHYTPH IOMEIICHUH OONIECTBEHHOTO Ha3HA4YCHHS (B
MIPOTUBOMNOJIOKHOCTh Hapy>KHOU peksame). OOBIYHO 3TO peKiaMa B MECTaX MpoJax (TOProBBIX
TOYKaX), adpONopTax M BOK3aJlaX, B KMHOTEaTpax, OM3HEC-IEHTPax, Moabe3iax, Judrax, MecTax
pa3BJICUCHUN, By3axX, OOJBHUIIAX U T. II.

BX0/1b1 — KOIMYECTBO MOCEIICHUI BallleTo caiiTa, HauaBIIUXCS ¢ YKa3aHHOW CTPaHMIIBI.

I'myOnHa npocMoTpa — KOJIMYECTBO MPOCMOTPOB CTPAHULL B OZTHOM BHU3UTE.

NHBalWTUHT — CHayajga co3JaTh OTKPBITYIO TPYINNy, MpUMJAllaTh B HEE APYy3€l, MOTOM
NEPEBECTH IPYMITy B MAOJIHUK.

NcTouyHnK — mocneaHuil pecype, KOTOPBIM MOCETHIT MOJIb30BATEIb, TPEKIAE YEM NEPEUTHU K
BallleMy KOHTEHTY.

Kanan — tun ucrounuka.

KiroueBsie cmoBa — 3T0 TO, 4TO B Hcnioiib3yete st SEO cBoero caiira.

Komntpekunr (call-tracking) — B OykBambHOM TiepeBOAE€ — OTCJICKHUBAHHE 3BOHKOB.
OTCJIC)KUBAaHHE 3BOHKOB) — MeToJ ydera ogdraifH-kOHBEpCHIT B WHTEpHET-MapKETHUHIE, 3TO
TEXHOJIOTHS, KOTOpas JAelaeT BO3MOXKHOW OW3Hec-MOJelb «peKiaMa C OIUIaTOM 3a 3BOHOKY,



MO3BOJISISL CBA3ATh KOJIMYECTBO BXOMSIIMX 3BOHKOB C 3()()EKTUBHOCTHIO PEKIAMHOTO KaHaja, a
TaK)Ke MPEOCTaBIIAS AOMOJIHUTENbHYIO HH(OPMALIMIO O TeIe(OHHBIX 3BOHKAX.

KonBepcusi, OykBamTbHO — 3TO MEPEXOJ U3 OJHOTO COCTOSIHMSI B Apyroe. B koHTekcrte
BEOAHAINTUKNA — OTHOIICHUE YHCIIAa MOCETUTENCH, BBIMOIHUBIINX IEJIEBOE JIEHCTBHE K 00IIeMy
yuciy nocetureneit (%).

KonTekcTHass pekiiaMa— 3TO TEKCTOBbIE OOBSBICHUS, KOTOpbIE IOKa3bIBAIOTCS IO
3ampocaM Ha TIOMCKE M Ha cailTax-mapTHepax mnouckoBod cuctembl (PCA — peximamuas cetb
Anpexca nmm KMC — koHTeKCTHO-MeuiiHas ceTb Google), eciu 3T 3ampockl CoIepKaT KITFOYCBBIC
CJIOBa PEKJIAMHOM KaMIIaHUH, KOTOPYIO CO37all peKJIaMOAaTelNb.

KoHTeHT — 3T0 MH(pOpMaMOHHOE COJep’KaHUE caiiTa, CTpaHMIBI B COLCETSIX (TEKCTHI,
rpaduyeckasi, 3BykoBas HH(popmamus W Ap.), a TakXKe KHUTH, Ta3eThl, COOpPHHKA CTaTei,
MaTEepUajIoB U Ap.

Jlormueckoe «u» - 3TO KOrAa HAJsl MPHUHAJICKHOCTH K IEJNEBOM ayIuTOpUH TpedyeTcs
BBINOJIHEHHE KaXKI0T0 U3 YCIIOBHI 0TOOpa, HanpuMep, Bbl JI0JKHBI ObIBATh B ONPEICIIEHHOM MECTE,
BaM OT 16 10 24 neT u Baul sI3bIK — PYCCKHI.

Jlormueckoe «WiIM» - O3TO KOIA JIOCTATOYHO BBHINOJHEHHUS OJHOTO U3 YCJIOBUH
TapreTUpOBaHUs, HAIPUMEpP, BaM OyJeT Moka3aHa pekiiaMa Ha MOOWILHOM YCTPOWCTBE €CIH OHO
Apple, unu Samsung, unu Xiaomi.

MaxkpokoHBEepCHHU — IIeNIM, CBA3AHHBIE C JOXOJ0M, MUKPOKOHBEPCUHU — II€NU, CBA3AHHBIE C
BOBJIEUEHHOCTHIO. §

Menuiinas (aucruieiiHasl) pekjiamMa - BHJ PEKJIaMbl, OPUECHTHUPOBAHHBIA Ha 3PETUIIHOC
BocrpusTie ayautopueil. OHa pa3pabaThIBaeTCsi C MCIHOJIb30BAHUEM CIEIHAJIBHBIX MPUEMOB
NPUBJICUCHNS] BHUMAHUS YUTATEIICH U MOXKET BKJIIOYATh TEKCT, JIOTOTUT KOMIaHuu, ¢pororpaduu u
Ipyrue u300pa>keHusi, yKa3plBaTh MECTOMOJIOXKEHHE Ha KapTe U T.I.. MeauiiHas pekiama - pexiama,
conepxaras rpaduky.

Muza- u 1OCT-pOJUIbl  IEMOHCTPUPYIOTCS TIOJIB30BATENsIM B  CEpPEMHE WIM KOHIIE
MIPOCMATPUBAEMOT0 BUACOPOJIMKA COOTBETCTBEHHO. EcCiM BUICOPONUK ATUHHBINA ((PUIbM, 3aMUCH
KOHLIEpTa WK TeJleNepeaaqn), peKiaMa MOXET IOKa3blBaThCsl 4Yallle: Hampumep, 4 pas3a 3a Bcé
BpEMSI WJIM TIOCTIE TIOCTAaHOBKY POJIMKA Ha May3y.

Munyc ciioBa — KJIIOUEBBIE CJI0Ba U (pa3bl MIPU HATUYMHM KOTOPHIX B IMOMCKOBOM 3aIlpoce
peKiIamMa He OKa3bIBaCTCsl.

MHoroBapuaHTHOE TECTHPOBAaHHE - CTpPAHUIy pa30oMBAIOT Ha OJIOKW, IJIS KOTOPBIX
CYILIECTBYET HECKOJIBKO BAPHAHTOB MX MCIIOJHEHH. Te CTpaHHIIbl, KOTOPBIE SBISIOTCS UTOTOBBIMH,
KOMOMHHMPYIOTCS U3 Pa3IMYHbIX BAPUAHTOB OJIOKOB.

OBeprieli HE TOXOK Ha TNepedyHrcleHHBbIe BbIIe (opmarel BuaeopekiaMmbl. OepreeM
Ha3bIBAIOT CTATUYHBIM OaHHEp, PACIOJIOKECHHBIM B HIDKHEW 4YacTH OKHa mpourpsiBatens. OH
JEMOHCTPHUPYETCSI HETTOCPECTBEHHO BO BPEMsI IPOCMOTPa BUJIEO.

OtpacneBoif moaxox K 1MdpoBoil  TpaHchopMalMM  OCHOBBIBA€TCS Ha  CBS3U
IIPOMBIIIIEHHOCTH C JPYTMMH OTPACISIMH SKOHOMUKHU.

OxBaT - MHOroMepHasi XapakTepucTuka. Bo-mepBbIX, BBl pa3MellaeTe HECKOJIbKO
pPEKIIaMHBIX OOBSBICHUN B OJJHOM CpPEACTBE KOMMYHHUKAIMH, HApUMeEp, 3, U KOJHMUYECTBO JIIOJICH,
KOTOpbIE YBHUJIAT XOTs Obl OJJHO U3 HUX (oxBar 1+) OymeTr OoJblle, YeM €ClU Bbl pa3MECTUTE €ro
OJIMH pa3. Bo-BTOPBIX, BBl MOXKETE pa3MellaTh PeKJIaMy B HECKOJIBKUX CPEICTBAX KOMMYHHKAIUH U
OXBAaT y BAaC yBEJIMYUTCS 3@ CUET paCUIMPEHUs TPYIIIBI OXBaTa.

[TorckoBbI€ 3aMPOCHI — 3TO TO, YTO MOJIH30BATEIN BBOJAAT B CTPOKY MOUCKA.

[Toka3zarenb OTKa30B — 3TO MPOLEHT MOCEIICHUH, B X0/1€ KOTOPBIX OBIJIO OTKPHITO HE OoJiee
OJIHOM CTpaHUIBl, T. €. IPU KOTOPBIX MOCETUTENh MOKUAAET CAalT cO cTpaHMLbl Bxoja. [Ipu atom
MOCETUTENIb HE COBEPIIACT HUKAKUX OTCJIECKUBAEMBIX IENEBBIX NEHCTBUH (SIHAEKC — MO BpeMeHH,
I'yrin — no neicTBUsM).

[Ton-annep (pop-under) — pekiaamMHBIA MOJY/b, TP HAXKaTUU HA KOTOPBHIM B HOBOM OKHE
Opay3epa OTKPBIBAETCSl CTpaHHIIA C pEKIaMHBIM cofepkanueM. Llenp Takoro Momynst — oOpaTuth
BHUMaHHE ayAMTOPUH Ha pPEKIAMHOE COOOILICHHWE YK€ TOCNe 3aKpPBITUS MPOCMaTpUBAEMON
BeOcTpaHuIlel. TeM He MEHee, B HEKOTOPBIX clydasiX (0OCOOCHHO MPH 3BYKOBOM COIMPOBOXKICHHH )



Takasi pekjiaMa MOXKET pa3ApakaTh MOCETUTEIIEH.

[Toceturenu (mosp30BaTeNN) — OO (€lIe TOUHEE - Opay3epbl), KOTOPbIE 3aXOAAT Ha cailT
(Y4UTBIBAIOTCS TIO OINPEICIIEHHBIM KPUTEPUSIM).

[Ipe-ponm — pekJIaMHBIA BUACOPOJIUK, BOCIPOM3BENEHHE KOTOPOrO IMPEIIIECTBYET
IPOCMOTPY YEJIOBEKOM KEJaéMOro KOHTEHTAa. B ominyme oT TenepekiaaMbl, Mpe-posil OObIYHO
mmtest  MakcumyM  10-20  cexynn. Mcnonb3oBanue Oosiee  MPOAOJDKUTENBHBIX — POJIMKOB
HEepaIOHAIBHO, BEJIb MOIMYJISIPHBIE BUJIEO Yallle BCero AsiTcs He Oosee 5-7 munyT. [lonp3oBarens
MOJKET OTKJIIOYMTh I10Ka3 PEKIaMHOr0 MeAuapojuka no ucredeHun 5 umu 10 cekyHn, HO
CTaTHCTHKA IOKa3bIBaeT, uyTo cBbllle 40% Jironell mpocMaTpUBAIOT BUJEO 0 KOHIA, JaXKE €CIH
MUMEIOT BO3MOKHOCTB TIPOITYCTHTH €TO0.

ITporeHT BBIXOJJ0B — MPOLIEHT BBIXO0B C CAliTa, BBIMOJHEHHBIX C YKa3aHHOW CTPaHHIIBI.

[TpouteccHplli mOAX0M K IU(ppoBOM TpaHCHOPMAIIUU OCHOBBIBACTCS HAa PACCMOTPEHUU
HPOMBIIIJICHHOCTH KaK MPOU3BOACTBEHHON LIEMOYKU OT Pa3pabOTKH MPOMBIIUICHHON MPOAYKLIUU
JI0 €€ MPOJaKu U CEPBUCHOTO 00CITY KHBaHUSI.

Pactsxku (topline) — peksiamHble OJ0KH, pacnojararmiuecss HaJ OCHOBHBIM CO/IEpKaHUEM
CTpAaHMIIBI M Ha3BaHHbIE TaK [0 AaHAJOTMM C YIUYHBIMH OaHHEPaMHU-pACTSDKKaMU M3
MCKYCCTBEHHOT'O TIOJIOTHA JUIsI HAPYKHOM pekiambl. Bricotoit 1o 90px, 6anHeps! topline 3aHumMaroT
BCIO IMUPUHY OKHa Opay3epa, MpPU H3MEHEHHH pPa3MEpPOB KOTOPOTO OHM PACTSATHUBAIOTCS WIIH
CO)KMMAIOTCHL.

Pacxnomnsr (screenglide/expandable) — mabnon peknamsl, koraa ucnois3ytoTes asa flash-
ponuka: oAMH Uil OaHHepa OOBIYHOTO pa3Mepa, a Apyrol — nais pasBeptbiBaHus 10 100%-ro
pasmepa okHa (full screen). «Pacxijom» OaHHepa NPOUCXOOUT NPU HACTYMJICHUHU COOBITHS:
HaBEJICHUH Kypcopa MBIIIH, KIIUKE WIX B 33JaHHBIA MOMEHT aHUMAIIHH.

PelTUHT — 3TO OAHOMOMEHTHAsl OIHOMEpHAs XapaKTEPUCTUKA, TOKA3bIBAET CKOJIBKO JIFOJEH
U3 LIEJIeBOI ayIUTOPUH YBUIHT Ballle KOMMYHHUKAIIMOHHOE OOpalieHle B CPEACTBE KOMMYHUKALIUU
JIOITyCTUM, C MHIEKCOM |, €CITM OHO BEIMIIET Y Bac OJIMH pas.

Peiitunr unum oxsat 1+ (Reach) — mokasbIBaeT CKOJIBKO J1t0E€H KOHTAKTHPYET CO CPEICTBOM
KOMMYHUKAIIUHM, BBIPAXAETCS B NPOIEHTAX OT LEJIEeBOH aynuTopuu (PEUTHHT TIO IEJIEBOM
ayIUTOPUH) WM OT HACEJIICHHUS perhoHa (PEeHTHUHT MO HaceJIeHWIo pernoHa). OXBaT MOXET
U3MEPATHCS M B THICAYAX UYEJIOBEK M B IMPOLEHTAX, PEUTHHI B THICSUAX YEJOBEK — 3TO LieseBas
rpyIa cpecTBa KOMMYHHKAIINH.

PexomeHaTenbHbII MapKETHHT — 3TO MIPOABHKEHHE HA OCHOBE PEKOMEHIAIMI CO CTOPOHBI.

Puumenna (rich-media) — «O6orateie» peknamuble flash-0aHHepsl, KOTOpBIE OTKPHIBAIOTCA
MOBEPX COJIEPIKUMOTO CTPAHHIIBI M MOTYT OBITH COTPOBOXKIICHBI 3ByKOM WM aHUMaNued. DTOT BUJ
MeIUHHON peKJIaMbl MTO3BOJISET CACNIaTh peKJIaMHOe 00bsBICHHE 00Jiee MHTEPECHBIM 3a CUET CBOEH
MHTEPAKTHUBHOCTH, OJTHAKO, 3TO JIOBOJIBHO arpecCUBHBIN CIIOCO0 MPOABMKECHHUS MTPOAYKTA, KOTOPBIHA
HPABUTCS JTAJIEKO HE BCEM I10JIb30BATEIISIM.

Caiit (BeO-caiiT) — COBOKYHHOCTb JIOTMYECKH CBSI3aHHBIX MEXIY COOOH JOKyMEHTOB
(BeOCTpaHMII).

CapadanHblii MapKETHHT WM MapKETUHT K3 ycT B ycTa? (word of mouth) wnm capadannoe
panuo — 310 HehopManbHbIe POPMBI M CIIOCOOBI NIepeaun HHPOPMAIUMK YCTHO MM MTUCBMEHHO O
TOBape WM YCIyre OT MOTPEOUTENS K IMOTPEOUTENI0 HIIH K€ APYTHUM JIFOISM, JINOO Ke Iepeaava
MHPOpPMALMU B BHJE KaKUX-JIMOO HOBOCTEH, a TAaKKe MHOIZNA 3TO TE JIIOAU M KaHalbl, KOTOpbIE
PacIpoCTPaHSIOT TaKylo HH(POPMAIHIO.

Ceanc (mocemieHne, BU3UT, CECCUsl) - HAYMHAETCS C MOCEIICHUSI CaliTa U BKJIIOYAET B CeOs
BCE MPOCMOTPHI U COOBITHS Ha caiiTe B TEUEHHE ONpeAEJICHHOro MHTepBaia BpeMeHH. K ceaHcy
NIPUBS3BIBAIOTCS BCE JAaHHBIC 00 HCIIONB30BAaHUM CaiTa WM TPHIIOKEHUS: IMPOCMOTPHI CTPAHHUII,
COOBITHS, TPAH3AKIIMU HJIEKTPOHHON TOPTOBIH U T. 1.

Cerment Out of home BkitoyaeT B ceOs HE TOJBKO HApPYXHYIO, HO M indoor-pexiamy,
TPAaH3UTHYIO pEKJIaMbl M peKjaMy B KHHOTEaTpax, MHOTJA TOYHBIX OIICHOK ITHX KaTerOpWil He
HalTH, O3TOMY NPUBOJAT JaHHbIE U TEHICHLUH 110 BCEMY CEIMEHTY, KOTOpPbIE B IIEJIOM CXOXH U
BHYTPH KaTEropuil.

Cerment Perfomance Bkiro4aeT 10XOAbl OT MPOJAXXU PEKIaMbl IO MOJAEIH «OIulaTa 3a



pesynsraT», Ie BbLAEISAIOTCA ABa moacermeHrta: Performance Search (peknmama B pesyasraTtax
noucka SfHmekca u Google) m Performance CPx (KOHTEKCTHBIE OOBSBICHUS B COIICETSX,
MPUIOKEHUAX M PEKIaMHBIX ceTsX, Bkimouas MyTarget u pexnamubie cetn Snaexkca u Google
AdSense).

Cuctema ympaBiaeHusi coxepxumbiMm  (CMS, Content Management System) -
MH(POPMALIMOHHAs CHUCTEMa WM KOMIIBIOTEpHasl Mporpamma, UCHoJb3yeMas il oOecreyeHus U
OpraHM3ali COBMECTHOI'O Ipoliecca CO3AaHMs, PENAKTHUPOBAHMS U YIPABIEHUS COJEPKUMBIM
(wordpress, prestashop, bitrix, drupal, joomla u T.11.).

CHunmner — 310 670K MHPOPMALUU O JOKYMEHTE, KOTOPBIA OTOOpa)xkaeTcsi B pe3ysbTaTax
MOKCKA.

CommanbHasg cetb — 3TO miuatdopMa, OHIIaH-CepBHUC, BeO-CailT, mpeaHa3HAYCHHbBIE IS
MOCTPOCHHS, OTPAKEHHS U OPTaHU3AIMH COLMAIBHBIX B3aUMOOTHOIIEHHI B IHTEpHETE.

CITAM — 510 MaccoBasi pacchlIka MaTepUajOB PEKIIAMHOTO XapakTepa mo 06azam e-mail
aipecoB M3 OTKPBITHIX MCTOYHHUKOB, 0€3 comacus MoyydaTesied, 4YTo HapyllaeT 3akoH B JI000i
cTpaHe mupa B ToM uucie B Poccun @3 «O pexiamey.

CPA — 1ieHa 3a IelCTBUE.

CPC — 1ieHa 3a KIMK/TIEPEXO/I.

Ccerment Branding BKITIO9aeT JOXOIBI OT MPOJAAXK PEKJIAMBbI IO MOJCIIH «OIJIaTa 3a BBIXOJ]
PEKIaMHOTO COOOIIEHUs» (MMHUIK-MHCTPYMEHTBI: OaHHEpble MO3UIMU M PACTYIIUNA CETMEHT
BUJICOPEKIIAMBI).

Crarnunbiii 6aHHep — B Buje rpadudeckoro mzodpaxenus JPG, PNG wm GIF. Umeer
MaJIblif BEC M MPAKTUYECKH HE BIMSAET Ha CKOPOCTh 3arpy3KH caifTa.

Crukeprnaku — 3T0 HA0OpPbl 3MOIMOHAIBHBIX HAKJIEEK, KOTOPbIE MOYKHO MCIIOJIb30BaTh MPHU
OOIIIEHUH B KOPOTKUX COOOIICHHSIX.

Crpanuna caiita — 3TO TEKCTOBBIA (aiin wim ux HaOOp, CO3MaHHBIA C IOMOIIBIO
OTIPENIETIEHHOTO s3bIKa TMporpammupoBanus (php, html, c¢ss u T.1.) U comepkamuii CCHUIKM Ha
daiinbl apyrux GopmaToB (MynbTHMenna, 0a3bl JaHHBIX, MPUIOKEHUS U T.J.). JloMEeHHOEe UM —
anpec caiita. CHUMBOJIIBHOE UWMs, CIyXKamee I WAeHTHQHUKanmuu obnacteii B cocTaBe
BBIIIIECTOSIICH 110 UEPAPXUHU TAKOH 00IaCTH.

TaprerupoBaHHas pekiiaMa — 3HAUUT «HAIlEJICHHAs», OT aHIIMHCKOIO ClIoBa target - Iielb.
Takasi pexiiamMa — 3T0 MOKa3 peKJIaAMHBIX O0BSBICHHM, KOTOPbIE MpeAHa3HAYECHBI AJIs1 ONPEIEIIEHHOM
rpynnsl Jrofeil, cpopMUpoOBaHHONW Ha OCHOBE HX HMHTEPECOB, MOBEACHHUS WU COLHUAIBHO-
neMorpapuuecKux XapakTepucTHK. Yaie BCero TepMUH UCIONIb3YEeTCS U OMHCAHUS PEKIaMbl B
COIl. CeTSX.

TexHonoruueckuii moaxoa K uudpoBoi TpaHchopMalud OCHOBBIBaeTCS Ha Habope
TEXHOJIOTUH, KOTOpble (HOPMUPYIOT HUPPOBYIO IMOBECTKY B MPOMBIIIICHHOCTH. DTOT Habop
TEXHOJIOT I SIBJIIETCSA OTKPBITHIM U MOXET OBITh PacIIipeH.

Tpapuk — 3T0 MOTOK MOCETUTEIICH HA CaMT.

YHUKaIbHBIE TPOCMOTPBI — KOJMYECTBO MOCEIICHUH, BO BPEMs KOTOPBIX XOTS ObI pa3
ObUTH TPOCMOTPEHBI YKa3aHHbBIE CTPAHUIIBL.

Xut — moboe (LeneBoe) ACWCTBUE MOCETUTENs Ha BeO-pecypce. Buibl XUTOB: mpocMOTp
CTpaHUL, IeUCTBUE, TPAH3AKIIHSL.

Xoctunr (hosting) — yciyra mo npeaocTaBICHHUIO PECYpCOB s pa3MelieHus: uHhopMauu
Ha CepBepE, MOCTOSHHO HAXOIAIIEMCS B CETH.

[lenpr0 Ha3bIBAETCA KAaKOE-TO JCHCTBHE IOCETUTENS Ha CalTe, MPENCTABISIONICE st
BJIaJIeNIbLIa/peKSIaMOJIaTeNsl ONpPENEICHHYI0 HEHHOCTh. DTO MOXXET OBITh, HampuMep, OTIpaBKa
(GopMBbI 3asiBKM Ha YCIYyTy, WIHM OTIpaBKa TOBapa B KOP3UHY, UJIU MPOCMOTP BHUJIEO HA CaWTe, UIU
YTeHHE KaKOW-TO CTaThH JI0 KOHIIA.

[MudpoBasi SKOHOMHUKA =-— OTO XO3SMCTBEHHAs JEATEIHHOCTh, B KOTOPOW KITFOYEBBIM
(bakTOpoM IMPOU3BOJICTBA SBIIAIOTCS JAaHHBIE B IIUPPOBOM BHIE, 00paboTKa O0JBIINX 00BEMOB U
UCIIONIb30BAaHUE PE3YJBTaTOB aHalli3a KOTOPHIX IO CPaBHEHUIO C TPAJUIMOHHBIMHU (dopMaMu
XO3SIMCTBOBaHMS TO3BOJISIIOT  CYHIECTBEHHO TIOBBICUTH 3()()EKTHBHOCTH Ppa3IMUYHBIX BHJOB
MIPOU3BOJICTBA, TEXHOJIOTHI, 000PYI0BaHUSI, XpaHEHUS, IPOIaXKH, TOCTABKU TOBAPOB U yCIIYT.



[Tudposoii mapketunr (digital marketing) — HHTEpaKTUBHBIN MapKETHHI B3aWMOJICHCTBHUA,
OCHOBAHHBI Ha NPUMEHEHHH WH(POPMANNOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHA B TEPBYIO
oyepenb CBsI3aHHBIX ¢ VIHTepHeT i co3maHus, KOMMYHHKAllUHM, JOCTaBKM M OOMeHa
NPEUIOKEHUSIMHA, KOTOpPBIE MMEIOT IIEHHOCTh Il MOKYIATeNeH, IMOJb30BaTelei, MapTHEPOB M
0o0111ecTBa B LIETIOM.

[udposoii cnex (wnu uudposoii ornedarok; anr. digital footprint), Takxke U3BECTHBIN Kak
QpoBas WK KHOEp-TeHb — COBOKYIMHOCTh HH(OPMAITUH O MOCEHICHUAX M BKJIaJI€ OIH30BATEIIS
BO BpeMsi MpeObIBaHMS B IIM(POBOM IPOCTPAHCTBE.

Yar-00T (po0OT) - 3TO BHUPTYaNbHBIH COOECETHHK, MpOrpamma, KOTOpas co3/aHa Ui
UMHUTAlUU TIOBEJICHHUS 4YeJOBEeKa TPH OOMICHWH C OJHHUM WM HECKOJIBKHMH COOECeIHUKAMHU.
YaTOOTHI MO3BOJSAIOT OOMIATHCS C KIMEHTaMH aBTOMAaTW4ecKu, Oe3 mpuBieueHHs rofei. Ecmu
yar6oT unTerpupoBan ¢ CRM cuctemoii — 3TO MO3BOJISIET MUCHOIB30BATh MECCEHIKEp Hamboee
3¢ peKTUBHO.

DJEeKTpOHHAs KOMMEpIMs — 3TO cdepa SKOHOMHUKH, KOTOpas BKIIOYaeT B ceOs Bce
(MHAHCOBBIE W TOPTOBBIC TPAH3AKIUH, OCYIIECTBISIEMbIE MPH TTOMOIIM KOMIBIOTEPHBIX CETEH, U
OW3HEC-TIPOLIECCHI, CBA3aHHBIC C MPOBEACHUEM TaKMX TpaH3akiuid. K 31eKTpoHHOW KOMMepIuH
OTHOCAT: 3JIeKTpoHHBIN oOMeH mHpopmarment (Electronic Data Interchange, EDI); snextponHOoe
newkenne karmurtana (Electronic Funds Transfer, EFT); snextponnyio Toprosiio (e-trade);
AIIEKTPOHHBIE JeHBIU (e-cash); AMEeKTPOHHBIN MapkeTHHT (e-marketing); ® 371eKTPOHHBIA OaHKUHT
(e-banking); 371eKTpOHHBIE CTPaXOBBIE YCIYTH (e-insurance).



