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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro ocBOeHUS qUCHUIUTUHBI «CepBUCHAS EATEIBHOCTDY SIBIISCTCS CO3/IaHUE CUCTEMBI
3HAaHUH O CEpBUCHOW JIEATENBHOCTH, YyCiIyrax, (opMax oOOCIyKUBaHHs, MPUHIIMIIAX
(GopMHpOBaHUS HOBBIX YCIYr C y4eTOM HHHOBAllMi B TEXHUKE, TEXHOJOTUH, COLUAIBHO-
YKOHOMHYECKOH cepe.

3anaueil nucuumnHbl «CepBUCHAS ACATEIBHOCTDY SIBISIETCS (OPMHUPOBAHHUE Y CTYICHTOB
L[EJIOCTHOTO TIPEJICTABICHUS O CEPBUCHOM JEATCIBHOCTH, BKJIFOYAIOIICH CICIYIONINE BUJIbL:
CEPBHCHAs, MPOU3BOJCTBEHHOTEXHOJIOIMYECKAsl, OPraHM3alMOHHO-yIpaBICHYCCKasl, Hay4HO-
UCCIIeI0BATEIbCKAsl, HA OCHOBE CUCTEMHOTO IOJIX0JIa K PELICHUIO MPo0iieM cdepbl cepBrca

[TnaHupyeMbIMU pe3yJabTaTaMH O0yYEHHUs 110 TUCHUIUIHHE (MOAYJI0), SIBISFOTCS 3HAHUS,
yYMEHMsI, HaBbIKU. [lepeueHp IIaHupyeMbIX pe3ysIbTaToB OOydeHUs MO JUCUUIUIMHE (MOIYJIIO),
COOTHECCHHBIX C IUIAHHUPYEMBIMH pe3yJIbTaTaMHi OCBOCHHS OO0pa30BaTENbHOM IMPOrPaMMBL,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenmuu, popmupyemblie B pe3ysbTaTe U3y4eHUs JUCIUIUIUHBI (MOIYJIIS)

Pe3ynbTaThl 00y4eHUs MO TUCIIUTUTHHE

Koxu Kon u
HazBanue (dhopmyarpoBKa
OTIOI BO, | dopmymuposka | yymcaropa | KOA
COKpAIICHHOC KOMIICTCHIIMH JOCTHIKCHUSA pe3yiib q)OpMyﬂHpOBKa pe3yibTara
KOMITIETEHIINH
TaTta
43.03.01
«CepBuc»
(b-CO)

B mnporecce 0OcCBOEHHS JUCIMIUIMHBI PEIIAIOTCS 3aJadd BOCIHMTAHHS TapMOHHUYHO
Pa3BUTOHN, MATPUOTHYHOW M COIMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUYECCKUX IIEHHOCTEH, MIPECTABICHHbIC
B Tabymue 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBble OPHEHTHPBI

2 Mecto aucuuniaunbl (MoayJsi) B ctpykrype OIIOIT

g crynentoB HampasieHudd 43.03.01 CepBuc u3ydeHHe AMCUMILIMHBI CTPOUTCS Ha
KOMIIETEHIUSIX, C(OPMHUPOBAHHBIX Ha MPEAbIAYIIEM YPOBHE 00pa3oBaHMs, a UMEHHO 0a30BOM
mwiargopmoit st ocBoeHUsT «CepBUCHOM  JAESITEIBbHOCTH»  SBISETCS  Yy4eOHBIH  Kypc
«CepBHCONOTHS», B PE3YJIbTATE OCBOEHUS KOTOPOTO CTYAEHTHI IOJDKHBI BIIAJAETh OCHOBHBIMHU
MOHATUSIMHM, KOHUENIUSAMHU B OOJIaCTH CEPBHCA, OTEUECTBEHHBIMU U 3apyOEKHBIMU TEOPHUSIMHU
noTpeOHOCTEH, onpenensomux GopMHUpPOBaHUE COBPEMEHHOT0 cepBuca. [l ocBoeHus: yueOHOU
JUCIUIUIAHBL, CTYZAEHTBI I0JKHBI BIAJAETh CIEIYIOIIMMH 3HAHUSMH U KOMIIETEHLUSMU: ® 3HATh U
IOHUMAaTh MOTPEOHOCTH YeNoBeKa, (PUIOCOPHIO CepBHCA; * UMETh HAaBBIKU OOIIEHUS; * OBITh
CIIOCOOHBIMU K OpTraHM3alluU Ipolecca cepBuca BxoausiMu TpeOoBaHUSAMH, HEOOXOUMBIMU JIJISI
OCBOCHMS JTUCLUILIMHBI, SBJISETCS HAJMYUE y 0OydaroUIMXcsi KOMIETeHIUH, copMUpOBaHHBIX
IpU U3y4eHUH AUCHUILTUH «OCHOBBI MapKETHHTa B CEPBUCE U Typu3Me», « OCHOBBI MEHEI)KMEHTA
B cepBHce U Typusme», «Cepucosiorus». Ha gaHHyI0 AMCUMIUIMHY ONHUPAOTCS IUCLUILIMHBI
«MHpopMallIOHHbIE TEXHOJIOTMH B TPOJBWKEHUH TOBAapoB U yciayr», «Opranuzanus



MPEIPHUATHIA MaJIoro U cpeaHero OusHecay, « [eXHUKa U TEXHOJIOTHS Ha MPEATNPUATHSIX CepBUCA
U TypU3May.

Jia crynentoB HampasieHudd 43.03.01 CepBuc u3ydeHHE AMCUMILIMHBI CTPOUTCS Ha
KOMITETCHIIMAX, C(OOPMUPOBAHHBIX Ha MPEIBIIYIIEM YPOBHE OOpa30BaHUs, a UMEHHO 0a30BOM
mwiarpopmort s ocBoeHUss «CepBUCHOW  JCATETBLHOCTH»  SIBISICTCS  YUEOHBIA  KypC
«CepBucoIOTHS», B PE3YJIBTaTe OCBOCHUS KOTOPOTO CTYJEHTHI JOJKHBI BJIaJIETh OCHOBHBIMHU
MOHSTUSIMH, KOHIENIUSIMHU B OOJIACTU CEPBHCA, OTCUSCTBEHHBIMU U 3apyOC)KHBIMU TEOPHUSIMHU
moTpeOHOCTEH, onpeAeIsironuX GopMUpoBaHUE COBPEMEHHOTO cepBuca. st ocBoeHus yueOHOH
JTUCITUTUIMHBL, CTYJCHTBI JIOJDKHBI BIAACTh CICIYIONIMME 3HAHUSMHA U KOMIICTCHIIUSMU: *® 3HATh U
MMOHUMATh MOTPEOHOCTH 4YelloBeKa, (UI0oCO(UI0 CEpBUCA; ®* UMETh HABBIKM OOIIEHUS;, * OBITh
CIIOCOOHBIMU K OpPTaHU3AIMH TIPoIecca cepBruca BxoqHpiMu TpeOoBaHUSIME, HEOOXOTUMBIMU JJIsI
OCBOCHHS JTUCUUILIMHBI, SIBJIACTCA HAIMYME Y OOYYaIOIUXCS KOMIETEHIINH, chopMUPOBAHHBIX
pu U3ydeHUH JUCIUILTHH « OCHOBBI MApKETHHTA B CEPBUCE U Typu3Me», « OCHOBBI MEHEKMEHTA
B cepBUCe U TypusMme», «CepBucosiorus». Ha maHHyr AUCIUIUIMHY OMHUPAOTCS JAUCITUIUIHHBI
«MHpOpMAIIIOHHBIE TEXHOJIOTMH B TPOJBIKEHUU TOBApPOB U ycuyr», «Opranu3amnus
MPEANPUITHI MaJIOTO U CpeiHero Ou3Hecay, « TeXHMKa M TEXHOJIOTHS Ha PEANPUATHSIX CEPBUCA
U TypHU3May.

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM nuCHUIUIMHBI (MOAYJSl) B 3a4ETHBIX EIMHMUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYECKHX YacOB, BBIIECICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (0 BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO padOTy, IPUBE/EH B TabauLe 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh AUCIUITITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
€MKOCTb
Cemectp
Haspanue dopma Yacrs (0DO) Brcayi- Ddopma
OIIOIT o0yue- WK Kype AynuropHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Taluul
03P0) o
nex. | mpak. | iad. IMA | KCP
430301 | 640 | BLB 4 4 s5 |36 | 18| o | 1| o | s 5
CepBuc

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuuiimHbl (MoayJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KaHUE AMCLMILIMHBI (IIEPEYEHb PA3AEIOB U
T€M), CTPYKTYpHUPOBAHHOE 10 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuma 3.1 — Paznens! TUCHUIUIMHBL (MOAYJIS), BUABI yUeOHOU NeATeIbHOCTH U (POPMBI
TeKymero KouTpois st OPO

Kon pe- Koi-Bo yacoB, 0TBEIEHHOE Ha Do
Ne HazBanue Tembl 3yJbTara P
Jlex [pakt JIab CPC TEKYyLIEro KOHTPOJIS
00y4eHus
CepBucHas AeSITENFHOCTD KaK JIACKYCCHS M 00CyXKICHHE
1 | dopma ynoenerBopeHus P/I1, P/14 2 1 0 2 MOJrOTOBJIEHHOT'O
HOTpeOHOCTEH YenoBeKa. Matepuana




JHCKyccusi, 00paboTka,
JeTanu3anms u

CoumnanbHO-9KOHOMHIECKHE crCTeMaTH3aLus
2 | daxrops! pazBuTus chepbl PI1, P16 2 1 0 4 MOJTYYCHHBIX PE3yJIbTaTOB
cepBuca. 0 TEMe HCCIIEAOBAHMUS B

paMKax caMOCTOSATEIbHOM
paboTHI cTyIeHTa

TIpuHuune! K1accuukauu

YCIIYT U UX XapaKTePUCTUKH. PJ2, P13 4 ! 0 4 Jcrycenst

(muckyccus u
TIPE/ICTaBICHHE
MIPe3eHTalNH H3YICHHBIX
nH}pOpMaIMOHHBIX 6a3 1
4 | IIpon3BOACTBO YCIyT. Pa1, POS 2 1 0 6 00paboTaHHBIX
MaTepHasoB IO TeMe
HCCIIENOBAHUS B paMKax
CaMOCTOSITEIbHON paboThI

CTYZICHTA
Ocobenrocti PasnoypoBHeBbI€ 3a1auu
5 | dynxumonmupoBanus P12, P/I6 2 1 0 6 yp A
U 33/1aHUS
OT/ICNIBHBIX IPYIH YCIIYT
KonTtaktHast 30Ha kak cdepa
6 | peammsaruu cepBHCHOI PS5 4 2 0 3 Keiic-3ananue
JICSATCIILHOCTH .
Tocynapcrsentioe Pa3sHOypOBHEBBIE 3a/1a41
7 | peryaupoBaHue cepBUCHON P3, PJI6 4 1 0 8 yp A
U 33/1aHUS
JIeSTEIILHOCTH.
8 IloBenenue nmorpeduTeneit u PR 4 2 0 6 jeoBas urpa
(hakTOpHI MOTPEOIICHHUSI.
9 | MapkeTHHT yciayT PJI5 4 4 0 8 JTIUCKYCCHUST
10 Imieckasn KyITypa cepeHca P13, P14 4 2 0 3 Keiic-3ananue
11 | Dcrernka cepsuca P14 4 2 0 3 Keiic-3ananue
Hroro mo Tabéanue 36 18 0 53

4.2 Copep:xanue pa3aejioB U TeM AUCHUILTHHBI (Moayas) aisgs ODPO

Tema 1 Cepsucnas oesmenbHocmb Kak popma y0osiemeopenusi nLompebHOCmell 4eslosexd.

CopmepxaHre TeMbl: YCIYyTH U SKU3HENEATENBHOCTh JIOACH B  TPAAUIIMOHHBIX
coobmiecTBax. 3apoxkaeHue u pazButue ycayr. ColranbHble MPEINOCHUIKH BO3HHUKHOBEHUS U
pa3BUTHS CEPBUCHON JESITENbHOCTH. YCIYTH M CEpBHUCHAs JEATEIbHOCTh B OOIIECTBE
COBpeMEeHHOro Tuma. Pa3ButHe yciuyr u cdepsl cepBuca B POCCHIICKOM oOmIecTBe.
OTedecTBEHHbIE YCIYTH: OT TPaJUIMOHHBIX (OPM K COBPEMEHHOMY MPEACTaBICHUIO
OmnpeneneHne TOHATHH «CEPBUCY, «IESATEIBHOCTBY, «yclyra», «oOciyxuBaHue». llpupoma
ycIyr. 3HaueHHe CePBUCHOM NEATENILHOCTH B YCIOBUSAX PHIHOYHBIX OTHOIICHHH. .

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIeMbIe 00pa30BaTeIbHBIC
TEXHOJOTHH: JIeKIHs MPOBOAUTCS B UHTEPAKTUBHOM popme.

Bunsl caMoCTOATETHHONM IMOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHUE 3aTaHUil 110
TEKYyIIeMY KOHTPOIIIO.

Tema 2 CoyuanvHo-3k0OHOMUYECKUE PaKmopbl pa3sumus cghepel cepsuca.

Copepxanne Tembl: CepBUCHAs [EATEIBHOCTh KaK COCTaBHAs YacTh SKOHOMUKHU.
DKOHOMUYECKasl CYIHOCTh CEpBUCHOH jesrenbHOocTH. HoMeHknaTtypa TpeOGoBaHM U YCIOBUH,
dopMupyroas MokazaTesld , BIUAOMKE Ha 3(PPEeKTUBHOCTH (DYHKIHOHUPOBAHUS CQepbl
cepuca. DaxkTOphl, BIUAIOIIUME HA JOCTUKEHHE BBICOKMX II0Ka3aTeled SKOHOMHYECKOMN
s dekTuBHOCTH QYHKIIMOHUPOBAaHUS cheprl cepBuca. PakTOpbl BHEIIHENW U BHYTPEHHEH CpPeIbl.
ConuanbHas 3¢ dexkTuBHOCTE chepbl cepBuca. ColnanbHO — 3KOHOMUYECKOE BIMSHUE Pa3BUTHSA
cdepbl yclIyr Ha pas3jinyHble MOTpeOUTeNbCckre YpoBHU. [IpuHIMIBI pa3BUTHA cepbl yCIyT.
[TpaBuna s¢pextuBHOrO cepBuca. Ctannapt oOCIyKUBAaHUS .



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: JIeK1us MpoBOAUTCS B UHTEPAKTUBHOU (hopMme.

Bunel camMocTOATENbHONW IMOATOTOBKM CTYAEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUil 1O
TEKYILEMY KOHTPOJIO.

Tema 3 IIpunyunsvl k1accuguxkayuu yciye u ux XapaKxmepucmuxu.

Conpepxanrie Tembl: CyIIHOCTH YCIYT M HMX OCOOGHHOCTH. MarepuaibHble |
HeMmaTepuanbHble ycuyrd. OTIWYUTENbHBIE XapaKTEPUCTUKU U MpU3HakKu . Paccmorpenue
MOHSITHST YCIIYTH B TIPABOBOM M TEOPETUYCCKOM acmekTax. MeTolbl KiIacCU(UKAIUU YCIYT.
Xapakrepuctuka ycayr. Tumnbl yeayr. JKU3HEHHBIN [TUKIT YCIYTH .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIeK1us MpoBOAUTCS B UHTEPAKTUBHOU (hopMme.

Bunel caMocTosTenbHON TIOJTOTOBKU CTYACHTOB 10 TeMe: CaMocTosTenbHas padboTa 1mo
3aJaHHOU TEME.

Tema 4 [Ipouzeoocmeo ycuye.

Conepsxanue TeMbl: MozielIb OCHOBHBIX Cep UeTIOBEUECKOM ieaTeNbHOCTH. OnpeneneHne
cdepsl ycryr. Cektopsl B cdepe yciayr. OcoOEHHOCTH PHIHOYHOTO M HEPBIHOYHOTO CEKTOPOB.
Crnenuduueckne 4epThl phIHKA yciyr. OpraHu3airoOHHO-TIPOU3BOJICTBEHHBIC XapPaKTEPUCTUKU
npennpusatus chepsl ceppuca. @opmbl opranuzanuu Tpyaa . OpraHuzaluoHHas KyJIbTypa
npennpustast [Iporecc okazanust yciyru. OCHOBBI 3Tallbl 1 OCOOCHHOCTH. MHauBHIIyambsHOE
oOciyxuBaHuE Kak chepa npodeccuoHAIbHOMN 1eATeIbHOCTH .

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 1O TEeMe, MPUMEHSEMbIC O00pa30BaTEIbHBIC
TEXHOJIOTHH: JIeK1Ius MPOBOAUTCS B UHTEPAKTUBHOU hopme.

Bunel caMocTosTebHON TIOJTOTOBKU CTYACHTOB 10 TeMe: CaMocTosTenbHas padboTa 1mo
3aJITaHHOU TEME.

Tema 5 Ocobennocmu hyHKYUOHUPOBAHUSL OMOENbHBIX 2PYRN YCILYe.

Copepxanne Tembl: llpusnHakum rpaganuu yeayr. Ilocpennuyeckue yciayru B
IPEIIPUHUMATENBCTBE.  ATEHTCKHHM  JOroBop.  XapaKTepUCTHKA  JOCYTOBBIX  YCIYT.
MexnyHapoaHas Toproias yciayramMu. OcOOEHHOCTM — OpraHM3aldy  IMOCJENPOJIaXKHOTO
oOcnyxxuBanus. [loHATHE W TPUHIMIBI COLMAIBHOIO OOCIY)XHBaHUS MPEAYyCMOTPEHHBIE
3aKoHOAATenbCcTBOM Poccuiickoit @enepanyu. Buasl CONMAIBHBIX YCIYT, MPEAOCTABISIEMBIX
rOCyIapCTBEHHBIMU yUpeKAeHUAMHU. KOHTpOIIb KauecTBa COLMAIBHOM TOMOIIY MPECTAPEIIBIM.

@®opMbl U METOJbI HPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEeKI1s TPOBOAUTCS B UHTEPAKTUBHOU (opMme.

Bunel camocTosTenbHON MOATOTOBKU CTYAEHTOB 1o TeMe: CaMocTosTenbHas padboTa 1no
3aIaHHOU TeMeE.

Tema 6 Konmaxkmnuas 30Ha Kak cghepa peanuzayuu cepeucHoli 0esmeibHOCmu .

Conepxanne TeMbl: [IoHATHE O «KOHTAKTHOU 30HE». Pa3HOBUAHOCTH KOHTAKTHOM 30HBI.
[TpoctpanctBo koHTakTa. Conepskanue koHTakTa. OOIIeHHEe U B3aUMOJICHCTBUE C KIHEHTAMHU.
KynbpTypa o6menus paboTHUKOB ¢ KiaueHTaMu. KoOMIIOHEHTHI KylnbTyphl o01ieHus. Bo3aeiicTeue
KYJIBTYpPHI Ha TIOBEICHUE MTOTpeOuTeNsl. B3anMOOTHOIIIEHHSI CTIEIIUATICTA 110 CEPBUCY U KIHEHTA
B MPOIECCE OCYIIECTBICHUS CEpBUCHOM AesTenbHOCTH. KondmukTonorus. [lo3utnBHas ctopoHa
koH(pukTa. Tunonorust kKoHPIUKTOB. KOHGIHUKT B cepBUCHOI AesaTenbHOCTUH. CIIOCOOBI BBIXOIA
U3 KOH(DJIMKTOB B CEpBUCHOM AeATENbHOCTH. OCOOEHHOCTH JUYHOCTHBIX XapaKTEPHUCTHK
pabOTHUKOB KOHTAKTHON 30HBI .

®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MPUMEHsEeMble 00pa30oBaTeIbHBIE
TEXHOJIOTHH: JIeKIns MPOBOAUTCS B UHTEPAKTUBHOU (hopMme.

Buapl camocTosSITENbHON TTOATOTOBKU CTYIEHTOB 1Mo TeMe: CamocTosiTenbHas padboTta 1mo
3aJJaHHOM TEME.



Tema 7 ['ocyoapcmeennoe pe2yiuposanue cep8UCHolU 0esimenabHOCHmU.

Conepxxanne TeMbl: Ponb morpeOuteneil W MPOM3BOAWUTENEH HA pPBIHKE YCIYT.
CyBepenurer mnorpeoutens. 3akoH PD «O 3ammre mnpaB mnorpebuteneit». (OCHOBHbBIC
olnpezeneHus, IpUHATHIE B 3aKoHe. [IpaBooTHOLIEHUS, peryaupyembie 3akoHOM. OCHOBHBIE ITpaBa
notpedureneil. ['ocynapcTBeHHbIE OpraHbl U OOLIECTBEHHBIE OPTaHU3AIMH, OCYIIECTBISIOLINE
3amuTy TpaB motpeduteneid. Illorpeburtenbckoe BocmuTaHue. Teopwsi MOTPEOUTEIHCKOTO
noBeneHusa. [IpaBuna oxa3zaHus yciayr oOuiecTBeHHOro mnurtaHusa. [IpaBuia cepBHCHOIO
obcnyxuBanus HaceneHus PO. .

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIHs TPOBOANTCS B UHTEPAKTUBHOU (hopme.

Bunel camoctosTenbHON MOATOTOBKU CTYACHTOB Mo TeMe: CaMocTosTenbHas paboTa 1mo
3aIaHHOU TEMeE.

Tema 8 Iloseoenue nompebumerneii u paxmopvli NOMpeod.IeHUsl.

Conepxanne TeMmbl: THIBI TOTPEOUTENICH W B3aMMOJCHUCTBHE C HUMHU. JIMYHOCTH
NOTpeOUTENsI CEPBUCHBIX yCHyr. TUIBI MOTpeOUTeNnel Mo MPUBBIYKAM, 3alpocaM, KEITaHHUsIM.
Tunel motpebuTteneii Mo COLHATBLHOMY MPOUCXOXACHUIO, CTaTyCy, A0XO0JaM, BO3pPacCTy
CymHOoCTh TIoBeieHus moTpeouTenei. [IpuHIuIb opMUPOBAHUS MPABUIIBHOTO MPEICTABICHUS
0 MoBeAeHUH MoTpeduTeneii. Meronpl u3ydeHus noseaeHus norpedurene [Ipouecc npunaTus
peteHus o mokyrnke. OCHOBHBIE ATAIlbI. .

dopMbl ¥ METOABI MPOBEICHUS 3aHATHH MO TeMe, NMPUMEHsSEeMble O00pa30BaTeIbHBIC
TEXHOJIOTHH: JISKIIHs TPOBOANTCS B UHTEPAKTUBHOU (hopMme.

Bunel camoctosTenbHONH MOATOTOBKU CTYACHTOB Mo TeMe: CaMocTosTenbHas paboTa mo
3aJaHHOM TeMe.

Tema 9 Mapkemune ycuye.

Copnepxanue Tembl: PpIHOK yciyr. Buasl peiHKOB yciryr Onpenesenne MapKeTHHTa YCIIyT.
OcHoBHbIE KOMIIOHEHTBI MapkeTuHra. CymiecTByromue KoHuenuuu. OCHOBHbIE PUHIIMUIIBI
MapKeTHHIa, OTpaXkarollue €ro CYyIHOCTb. MapKeTHUHroBas cpefa NpPEINpUATUsS CepBUCa.
Bruemnsas m BHyTpeHHss cpeabl. [IonMHBIA UK MApKETUHIOBOW IMOJMTUKM HA MPEATPUITHIX
cepuca. BHyTpeHHuii MapkeTHHT npeanpusaTvs. COCTaBIAIOIME M CYIIHOCTh BHYTPEHHETO
MapKETHHIa IPEANPUITHIA CEpBHCA. .

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIeK1Ms MPOBOAUTCS B UHTEPAKTUBHOM (popme.

Bunbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: .

Tema 10 Dmuueckas xyromypa cepsuca .

Copnepxanue Tembl: [IpodeccrnonanbHas 3Tuka paboTHUKOB cepBuca. [IpodeccrnonanbHoe
noBeJieHUe paOOTHHKAa KOHTakTHOH 30HBI . Kojekc mpodeccroHambHONH STHKM paOOTHHKOB
obciryxnBanus. COMaTbHOITHYECKHE HOPMBI B CEPBUCHOM JI€ATEIIEHOCTH

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JIEKIHsI TPOBOIUTCS B UHTEPAKTUBHOMN (opMme.

Buasl camocTosTensHON MOATOTOBKU CTY/AEHTOB Mo Teme: CaMmocTrosiTenbHas padoTa 1mo
3aJaHHOU TEME.

Tema 11 Dcmemuxa cepsuca .

Conepxanue tembl: [ToHATHE TEXHUYECKON 3CTETHKH M au3aiiHa. OOBEKTH AU3aiiHa Ha
INPEeNNpPUATHIX cepBUCAa. DCTETHUECKHE CBOWCTBA M3Aenuil (yciayr). DcTeTuuecKrue Mmoka3aTreau
ycIyr. DcTeTHKa peKkJiaMbl. 3a1a4 peKIaMbl IPEANPUATHIA cepBrca DCTeTHUYECKUE OCOOCHHOCTH
MHTEpbepa KOHTAaKTHOM 30HBI mpeanpustuil cepBuca. CpeacTBa 3CTETHUECKOTO O(OpMIICHUS
¢acana 31aHUsS DCTETUKA BHEIIHETO 00JIMKa paOOTHUKA KOHTAKTHOM 30HBI .



@opMBI ¥ METOJBI TPOBEACHHS 3aHITHA 1O TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TEeXHOJIOTHH: JIEKIUsI TPOBOIUTCS B UHTEPAKTHBHOU (hopMe.

Bunbsl caMocTosTenbHON TOJTOTOBKU CTYACHTOB 1o TeMe: CaMocTosTenbHas padboTa 1mo
3aJaHHOU TEME.

5 Meroauyeckue YyKazaHusl AJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHMI) W Ppeau3anuu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

JIeKIMOHHBIN KypC PacKpbIBAE€T OCHOBHBIE MOJIOKEHUSI KAXK/10i TEMBbI, OCBEIIAeT CTENEHb
pa3pabOTaHHOCTH W CYHIECTBYIOIIUE NMPOOJIEMBI UX M3YYEHHS, PACKPBIBAET CIIOCOOBI aHaIM3a
UCCJIeTyeMbIX sIBJIeHUH. B Hayale Ka)10ro JEKIIMOHHOTO 3aHATHS POBOIUTCS TECTUPOBAHUE HA
OTIpeieJIeHNe CTETNIeHN YCBOCHUSI MaTepuana npeapaymeit nexun. [Iposenenne npakTuaeckux
3aHATUN MpeANnoaaraeT KOHKPETU3aIUIO U yIITYyOJIeHHYI0 TPOopaboTKy JEKIIMOHHOTO MaTepuana,
3aKpeIUIeHUEe M3Y4aeMBIX BOIIPOCOB IyTEM COCAMHEHUS TOIYYEHHBIX TEOPETHUECKUX 3HAHUH C
pellleHneM KOHKPETHBIX MPAaKTUYECKUX 3a7ad B OONACTH H3y4eHHUS TEOPETHUECKUX OCHOB
CCpBHCHOﬁ JACATCIIBHOCTH II0 o0JacTaM IMPUMCHCHUS. HOI[FOTOBKa K OPAaKTUYCCKHUM 3aHATHAM
MO3BOJIET: PACHIUPUTH KPYTO30pP; 03HAKOMUTHCS CO 3HAUUTEIHHBIM KOJIMYECTBOM JIUTEPATYPHI;
CIOCOOCTBYET NMPHOOPETCHUIO CTYACHTAMH HAaBBIKOB CAaMOCTOSITEIILHOTO TBOPYECKOTO PEIICHUS
MPAKTUYECKHX 33]1a4; pa3BUBAET MBIIUICHUE; MPHOOIIaeT Oyayiiero 6akaisaBpa K IpaKTHUECKON
JIEATETbHOCTH B paMKaxX BBIOPAHHOTO HampaBlieHHs. B KadecTBe CaMOCTOSTENHHOM PaOOTHI
MpeJoiaraeTcs MOJArOTOBKAa KOPOTKUX cOoOIIeHM, mouck uHpopmanuu B cetu VHTEpHeT,
rpynmoBasi paboTa Haja pPOJEBHIMH HIPAaMH, BBINOJIHEHHWE TBOPYECKHX IPOCKTOB B BHUJE
Mpe3eHTalMi WK BUACOPOIUKOB. B yueOHOM mporecce ¢ 1eabio GOpMUPOBAHUS U Pa3BUTHUS
Hqu)GCCI/IOHaJH)HI)IX HaBBIKOB 06yqa10m1/1xcs1 HCIIOJIB3YIOTCA aKTHUBHBIC U MHTCPAKTHUBHBIC q)OpMI)I
MPOBEJCHUS 3aHATUN (MPOOJIEMHbIE JIEKIUU, AUCKYCCHH) B COYETAaHHH C BHEAyAUTOPHOMN
(camocTtosiTensHOM) paboToit. [Ipyu MOATOTOBKE MPE3EHTAIMOHHBIX MAaTEpPUATIOB HEOOXOIUMO
YUUTBIBATh CIEAYIOLINE TPeOOBAaHUS: - K COJIEPKAHUIO — AEMOHCTPALUs TITyOOKOTr0 NOHUMaHUS
OMMUCBHIBAEMBIX MPOLECCOB, XOPOUIO CTPYKTYPUPOBAHHBIN, IOTHYHO OPraHW30BaHHBIA MaTepHall,
NpEeJCTaBICHUEe HMHTEPECHBIX MaTepHajoB, TIpPaMOTHOE HCIOJIb30BAHUE  CIEHUAIBHON
TEPMUHOJIOTHH; - K BH3YaJbHOW IOJaye MaTephalla — COOTBETCTBHE O(QOPMIICHHS CIaiI0B
COJIepKAaHUIO, TPAMOTHBIN OI00P MapaMeTpoB MIPUQTa (TEKCT T0JIKEH XOPOLIO YUTATHCS ), YETKO
CTPYKTYPUPOBAHHBIN HEOOJIBIIOTO 0ObeMa TEKCT Ha OJHOM CJIaif/ie, OTCYTCTBUE TPAaMMaTUYECKUX
U CHHTaKcH4eckux ommobok. CamocTosTenpHas paboTa CTY/IEHTOB HalpaBjeHa Ha yriyOneHue
MOJIyYEHHBIX 3HAaHUN M YMEHHH, CaMOCTOSTENIbHOE U3yUYeHUE HEKOTOPBIX TeM Kypca, oJ00p U
HOJArOTOBKY MarepHaja JJs BbINOJIHEHHs MPAaKTHUECKUX 3aHATUH; B OTBETAX HAa KOHTPOJbHBIE
BOITPOCHI AJId OLICHKHU Ka4€CTBAa YCBOCHHA JUCIUITIIMHBI. HpI/I Y4aCTHUU B IPAKTUYCCKUX 3aHATHAX
CTYAEHTY HEOOXOJMMO YUUTBIBATh CIIEUU(DUKY AUCIUIINHBI, HAIPaBJIEHHYIO Ha TOHUMaHHE BCEX
TCOPCTUUCCKUX W TMPHUKIAJHBIX ACIIECKTOB CCpBHCHOﬁ ACATCIIbHOCTH. BcooTtBercTBHU €
BBILICTIEPEUNCIIEHHBIMU HWHTEPAaKTUBHBIMU (hopMamMH MHpPOBEIEHUS 3aHATUN MpernosiaraeTcs
COOJTFOJIEHHE CIIEAYIOMNX TpPeOOBaHUI: yCTAaHOBJICHHWE SMOIMOHAIBHBIX KOHTAKTOB MEXIY
y4YalluMUCs, AEMOHCTpalus YMEHHs paboTaThb B KOMaHZE, CIIOCOOHOCTb MPUCITYIIUBATHCS K
MHEHHUIO CBOHX TOBapHIHeﬁ, K IPOABIICHHUIO TBOPUYCCTBA U q)aHTaSI/II/I, KOMMYHI/IKa6eJ'II)HOCTI/I,
aKTUBHOM  KM3HEHHOM mosuimu. Ha 3aHATMM  BBICOKO  OIEHMBAIOTCSA  IPOSIBICHUE
HHIUWBHUYAJIbHOCTH, CBO60}II)I CaMOBBIPaXXCHUA, aKTUBHAA JACATCIBbHOCTH, B3aUMOYBAXXCHUC U
JIeMOKpaTUYHOCTh. Ilpn M3ydeHuu Kypca cliefyeT, MpexJae BCEro, MCHOIb30BaTh YUEOHHKH,
ydeOHbIe TTOcOOuSs, yKa3aHHBIE B CIIMCKE OCHOBHOW W JOMOJHHUTEIBHOHN JHTEPATyphl, a TaKKe
WHTepHeT-pecypchl; MOJHOTEKCTOBbIE 0a3bl JaHHBIX, pacloyiokeHHble Ha caiite BI'YOC B
pa3nene: bubnuorexka. B Hacrosimiee Bpemsi CyIIECTBYET [TOBOJBHO OOLIMPHBIA CIHCOK



JTUTEPATyphl, TMOCBSIMICHHOW PAaCCMOTPEHHIO CaMbIX Pa3HOOOPA3HBIX BOIPOCOB CEPBUCHOMU
nestenbHOCTH. CIHUCOK JIMTEpaTyphl, TMPEACTaBICHHBIM B Y4eOHOH NporpamMme, COACPIKUT
UH(POPMALIMOHHO-aHAIUTHYECKUI MaTepHall, KOTOPbIii BCECTOPOHHE PACKPBIBAET COIEpIKaHUE
JUCIHUIUIMHBL U obecrnieunBaeT 3()(PEKTUBHOCTH CaMOCTOSITENFHOM pabOThl CTYACHTOB MpU
MOJTOTOBKE K 3aHATHSM, a TAK)KE MPU HAMMCAHUU KOHTPOJBHBIX Pa0OT CTYACHTAMU 3a09HOMN
dopmbl  oOyuenusi. Ilpu mOArOTOBKE K 3aHATUSAM [0 AUCHMUIUIMHE CTYACHTHI MOTYT
BOCIIOJIb30BaThCSl IPE3EHTAMOHHBIMM MaTepuajgaMy, pa3MelleHHbIMU Ha caiite BI'YOC.
DK3aMeH M0 AUCLUHUIUIMHE MPOBOIUTCS B POpME JIEKTPOHHOTO TECTUPOBAHUS MO BCeM TemaM. J{js
KOHTpPOJII KayecTBa OCBOCHMS AUCIUIUIMHBI HCIOJB3YETCS CUCTEMA PEHUTHUHTOBOWM OILEHKH B
cootBercTBUU ¢ CK-CTO-I1JI-04-1.113-2014 «PeiiTunroBast cucteMa OIICHKH YCIIEBa€MOCTH
CTYACHTOB». DK3aMEH BBICTABISICTCS MPH YCIOBUU MoNydeHus OamioB B cymme ot 61 mo 100
OamnoB. [lis cryneHToB 0uHOM (opMbl 00ydeHHs] NMPOBOAMTCSA IepBas M BTOpas TEKyIas
aTTecTals, HA OCHOBAaHUM KOTOPBIX BBICTABIIAETCS MPOMEKYTOUHAs! (CEMeCTpoBasi) aTTecTalluu
B cemecTpe. Ha mepByro Tekymiyro arTecTaruio BeiHOcHTCS 40 0autoB, Ha BTOpyro - 60 6amios.
Ob6mee pacnpenenenue 6amios: — jekiuu (40 6amra); — npaktuueckue 3ausatust (40 6amios); —
sk3aMeH (20 6aytoB).

5.2 OcobeHHocTn opraHuzauuu OO0y4YeHUs] IS JIML € OrPAHHYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI U HHBAJIM/I0B

[Tpr HEOOXOMIMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIIET0Cs) MPEIOCTABISCTCs yueOHas
uH(pOpMAIUS B JOCTYIHBIX (POpMax ¢ yIETOM MX WHAUBUIAYAUTbHBIX MICUXO(U3UICCKIX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeYaTHOU (hopMe yBeTUUeHHBIM HIPUPTOM; B hopme
3JIEKTPOHHOTO  JIOKYMEHTa; WHJIUBHlyaJlbHbIE  KOHCYJbTAlMU  C  [PHUBICYCHUEM
TU(DIOCYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIMU U JP.

- IS JIII ¢ HApYIIEHUSIMU CITyXa: B IieyaTHOU (hopMme; B (hopMe IEKTPOHHOTO JOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHMs], KOHCYJbTAlUU U Jp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JBUTATEILHOTO afnmapara: B ne4atHoit oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; UHIANBHIyaJIbHbIE 3a/JaHUs, KOHCYJIBTALlUU U JIp.

6 ®oHj OLEHOYHBIX CPEACTB JJIf NMPOBeeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanuy 00y4arImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0Oydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCIUTIINHE (MOIYJTI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJMYECKHE MaTepuasbl, ONPEAEISIOIME MPOIEAYPhl OLIEHUBAaHUSA 3HAHUM, YMEHHU U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEIHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
W XapakTepu3ywiuue dTambl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTenbHOI MporpamMmsl, npeacrasieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOEe M HHPOPMALMOHHOE 0O0ecnievyeHue TUCIHUIINHBI (MOLYJIs1)

7.1 Ocnoenas numepamypa

1. bypusmesa, JI. A., CepBucHas nesTelbHOCT : yueOHoe nmocodue / JI. A. bypHsesa.
— MockBa : KuoPyc, 2021. — 428 c¢. — ISBN 978-5-406-08412-0. — URL:
https://book.ru/book/948806 (mata obpamienus: 18.11.2025). — TeKcT : 37K TPOHHBIIA.



2. Kamaues, C. JI. CepBucHas aearenbHOCTD : yueOHUK 11 By30B / C. JI. Kanaues, M. A.
Huxonaesa. - Mocksa : M3narenbcko-ToproBas kopnopamnusa «/lamkos u K°», 2024. - 300 c. -
ISBN 978-5-394-05342-9. - Texct : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2133553 (/lara ob6pamienus - 21.11.2025)

3. Pesnmk I'.A., MackaeBa A.U., Ilonomapenko HO.C. CepBucHas AeATENbHOCTD :
Yyebnuk [Onektponnbii pecypc] : MHOPA-M , 2020 - 202 - Pexum jgocryma:
http://znanium.com/catalog/document?id=357472

7.2  /Jlononnumenvnas numepamypa

1. BpaxuuxoB M. A. CEPBUCOJIOI'UA 2-e u3n., uctp. u gom. YdyeGHoe mocodue st
BYy30B [DnekrponHslii pecypc] , 2020 - 144 - Pesxxum mocryma: https://urait.ru/book/servisologiya-
457524

2. Benegunckuii, B. I'., CepBucHas aestenpHOCTh : yueOHuK / B. I'. Benenunckuii. —
MockBa : KuoPyc, 2023. — 191 c¢. — ISBN 978-5-406-10346-3. — URL:
https://book.ru/book/944967 (nata obpamenus: 18.11.2025). — TekcT : 371€KTpOHHBIIA.

3. IIeixtuna. CepBHCHAS ACSITENBLHOCTD [DICKTPOHHBINA pecype] - 26 - Pexxum moctyma:
https://lib.rucont.ru/efd/213929

4. Csupuzenko, 0. II. CepBucHas aesrenbHOCTh B o0ciayxuBanun Hacenenus/ 1O. I1.
Cupunenko, B. B. Xmenes. — 3-e uzn., crep. — Cankr-IlerepOypr : Jlans, 2024. — 192 ¢. —
ISBN 978-5-507-48586-4. — TekcT : 21eKTpoHHBIN // JlaHb : 3JIEKTPOHHO-OMOIMOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/359042 (nata oOpamenus: 24.11.2025). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIICH.

7.3 Pecypcel unghopmayuonno-menekommynukayuounou cemu '"'Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCMUL):

1. DOmnexrponnas Oubmmoreynas cucremMa ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

2. DnexTpoHHO-OnOMMoreynas cucrema "BOOK.ru"

3. DnextpoHHO-0MOMMOTEeYHas cucteMa "ZNANIUM.COM"

4. DnexTpoHHO-OnOMMOTEeuHas cucrema "JIAHB"

5. DnekTpoHHO-OMONMMOTEYHas cuctema uznarenabcrsa "FOpaift" - Pexxum noctyna:
https://urait.ru/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a gaHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum noctyna: https://www.prlib.ru/

8. HudopmannonHo-crpaBounas cucrema "KoncynbranTt Ilmoc" - Pexum goctyna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepeveHb
HH(POPMANMOHHBIX TEXHOJIOIHH, MCIOJb3YEMbIX MPH OCYLIECTBICHHH 00pa30BATEJIbHOIO
npouecca no AMCUMIVInHe (MO1YJII0), BKJIKOYAasi NepevyeHb MPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e [IpoekTop
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hazpanue OIIOII BO, Koz dpopmynuposia komnerenn Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
43.03.01 «CepBuc»
(B-CC)

KOMHGTGHHI/IH CUHNTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3TaIl€ B CJIydac, €CJIU IIOJIYYCHHBIC
PE3YyIbTaThbL O6y‘-I€HI/I$I o AUCHUIINIMHC OLCHCHBI ITOJOXHTCIBbHO (,[[I/IaHaSOH KPUTCPUCB
OLICHHMBaHUA PE3YJIbTAaTOB O6yLIeHI/I${ «BauTCHO», KYOAOBJICTBOPUTCIIBLHO)», «XOPOIIO», «OTJ'II/ILIHO»).
B CJIy4ac OTCYTCTBUSA IMOJIOKUTEILHOMN OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall¢ CUYUTaCTCsa

Hec(OPMHUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Tabnuia 3armoMHsAETCs B COOTBETCTBUU ¢ pazjesioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYJIIIO)

KonTtponupyemsle mi1aHUpyeMBbIe pe3

KonTtpoiupyemsie TeMBI 1

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

yIBTaThl 00yUeHHS HCITUITITMHEI TpoMekyTounas at
Texkymuil KOHTPOJIb
TecTauus
Ounas popma 0OydeHUS
PI1 3HaHUE : pa3pabOTKH TeX
HOJIOTHH XKU3HEHHOTI'O 1IN Huckyccust Tect
kna ycayr cepeucHoro np | 1.1. CepBucHas nesrens
eNPUATHS OCTh Kak (pOopMa yJIOBJICTB .
Auip (opma y . Keiic-3anaua Tect
opeHust NoTpeOHOCTeH ue
JIOBEKA. b
a3HOYPOBHEBEIE 32
yp Tect
Jlauu ¥ 3aJJaHus
Huckyccust Tect
1.2. ConpranbHO-3KOHOMHU
yeckue (akTopsl pazButu | Kelic-3amaua Tect
s cepsl cepBHCa.
PasHoypoBHEBEIE 3a
P Tect
JIa9u ¥ 3aJJaHHS
Huckyccus Tect
1.4. IIpousBoxcteo ycayr. | Kelic-3anaua Tect

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHusl

Tect




P12 3uanue : pazsurus cucre | 1.3. [Ipunnunst kiaaccud
MBI KIIMEHTCKMX OTHOLICH | MKAIMM YCJIyT U ux xapak | Kelic-3agaua Tecr
uii ¢ yueToM TpeOOBaHUN | TEPUCTHKH.
HO-TpeOHTENS 1.5. OcobenHoCcTH QyHKIT
HOHMpOBaHUs oTAenbHBIX | Kelic-3agaua Tect
TpyIH yCIyT
1.8. IloBenerne noTpedOHUT
eneit u pakTopsl motpedbn | Keiic-3agaga Tect
CHHSI.
P13 Hagrik : Bragenne npuem | 1.3. Ipunmmms: kmaccud PasHOYPOBHEBHIE 32
aMH pa3pabOoTKH TEXHOJO | MKAIMH YCIYT U UX Xapak Tect
Jla9¥ U 3aJaHNs
THH TIPOIIECCa MPEOCTaB | TEPUCTHUKH.
JICHHUSA yCIIyT 1.7. TocynapcTBeHHOE pue PasHOYPOBHEBHIE 3
TYJIUPOBAHUE CEPBUCHOM Tect
Jla9¥ U 3aJaHNs
JEATEILHOCTH.
1.10. Otryeckas kynsTyp | PaznoypoBHeBbIe 3a Tect
a cepBuca . Jla9¥ U 3aJaHNs
P14 HaBrIk : BrageHne cucre 1.1. CepBucHas nesTeIbH
MEI KIIMEHTCKHX OTHOIIEH | OCTb KaK ¢dopma YAOBIETB |y o aniaua Tecr
uit ¢ yaetom TpeboBaHMH | opeHHMs moTpeOHOCTEH e
OTpeonTENs JIOBEKa.
1.10. OTnyeckas KyJabTyp Keiic-3a1a1a Tect
a cepBuca .
1.11. Dcretuka cepBuca Keiic-3amaua Tect
PII5 YMenue : pa3pabaTbIBaTh
TEXHOJIOTHH TIPOLIECCa TP 1.4. IIpousBoxctro ycayr. | Keiic-3amaua Tect
€/10CTaBJICHUS YCIyT
1.6. KonrakTHas 30Ha Kak
cdepa peanuzauuu cepu | Keiic-3anaua Tecr
CHOM J€SITEJIbHOCTH .
1.9. MapkeTuHr yciyr Keiic-3amaua Tect
PII6 YMeHue : pa3BUBaTh KU3 1.2. ConnainbHO-2KOHOMU
HEHHBIA UK YCIYT cepB | deckue GakTopsl pa3utu | Keiic-3agaua Tect
HCHOTO MPEATNPHUSTHS st cephl CepBHCa.
1.5. OcobeHHOCTH (PYHKIT
HMOHUPOBaHMA oTAeNbHBIX | Keiic-3amaua Tect
TPYIII yCIIyT
1.7. TocynapcTBeHHOE pe
rynupoBaHue cepsucHoi | Keiic-3amaua Tect
JIeITEIbHOCTH.

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOM OICHKH,
BBIpOKEHHOU B Oaymax. MakcumanpHas cymma 0ayuioB mo aucuuruimae (Momynio) paBHa 100
Oammam.

[TpomexxyTouHas aTTecTanus 1o aucruruiae «CepBUCHas AesITebHOCTDY BKIIOYAET B ce0s
TEOPETUYECKHE 3a/IaHMs, TIO3BOJISIONINE OIICHUTh YPOBEHD YCBOCHHUS O0YJArOIIUMUCS 3HAHUHN, U
MPAKTUYECKHE 3a/I1aHUs, BBIABIIAIONINE CTETIEHh CDOPMUPOBAHHOCTH YMEHUUN U BIIaJIEHUH (CM.
paznen 5).



YcBOEHHBIE 3HAHHSI U OCBOCHHBIE YMEHUS IIPOBEPSIOTCS MPH MTOMOIIK YCTHOTO OIpoca B (hopme
co0eceT0BaHNs, YMCHHUS U BJIQJICHUS TPOBEPSIOTCS B XOJC BBHITIOJHEHUS MPAKTUYCCKUX 3aTaHNN
(keiic-3amay).

O06beM 1 KayecTBO OCBOCHUS 00YJAIOIIUMHUCS JUCIUIUIMHBI, YPOBEHb C(POPMHUPOBAHHOCTH
JUCLUIUINHAPHBIX KOMIIETEHIUI OLIEHUBAIOTCS 110 PE3yJIbTaTaM TEKYLIUX U IPOMEXKYTOUHOM
aTTecTaluii KOJIMYECTBEHHOHN OIEHKOW, BBIPAKEHHOH B 0aJlTax, MaKCUMaJIbHAs CyMMa 0alioB
no aucnuruimee paBHa 100 Gaiam.

Cymma 6autoB, HAOpaHHBIX CTYACHTOM I10 JUCHUIUIMHE, TIEPEBOJAUTCS B OLCHKY B COOTBETCTBHH
¢ Ta0InIEN.

Cymm

a Gan

JIOB
OreHKka 1
0 IPOMEX

o XapaKkTepuCTHKA YPOBHS OCBOCHHS ANCIIUTIINHEL
HO I | yrounoii a paKTep P H

ucn TTECTALlUU

HILI
HHE
CTyzeHT 1eMOHCTpUpPYeT chOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHINI Ha HTOTOBOM YPOBHE,
ot 91 00Hapy>KHMBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U I'TyOOKOe 3HaHHe y4eOHOTo MaTepHala, yCBOUI 0C
10 10 | «3auTeHO» | HOBHYIO JUTEPATYpPy U 3HAKOM C JOMOJHUTENBHON JIUTEPATypol, pEeKOMEHA0BaHHON IIpOrpaMMoi, yM
0 eeT cBOOOIHO BBIITOJHATH MPAKTUUSCKUE 3aaHHMs, IPETyCMOTPEHHEIE IPOTrpaMMOii, CBOOOIHO OrepHp
yeT NpHOOPETCHHBIMU 3HAaHHSIMH, YMEHHSIMH, TPUMEHSIET HX B CUTYaIUsIX IOBBIIICHHO CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIUH Ha CPETHEM YPOBHE: O
ot 76 CHOBHBIE 3HAHUS, yMEHUSI OCBOEHBI, HO JOITyCKAIOTCSI HE3HAUUTENIbHbIEC OIINOKH, HETOYHOCTH, 3aTPYA
1090 | CHITO” N yenua MIPY aHATUTUIECKHX OINepanysix, HepeHoce 3HAHUH ¥ yMEHHUH Ha HOBbIE, HECTAHAAPTHBIE CUTYa
IHN.
CryzeHT IeMOHCTpUpYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 0a30BOM YpOBHE: B
61 XO0/1¢ KOHTPOJIBHBIX MEPOIIPUATHI TOIYCKAIOTCS 3HAUUTEIILHbIE OIIUOKH, TPOSIBIISIETCSI OTCYTCTBUE OT
;(T) 75 | «BRUTEHO» | NEMbHBIX 3HaHU, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCHUIIIMHAPHBIM KOMIIETCHIIUAM, CTYACHT UCIIBI

TBHIBACT 3HAUUTEINIBHBIC 3aTPYTHEHHS IPH ONEPUPOBAHIN 3HAHUSAMH M YMEHHUSAMH IIPH UX IEPEeHOCEe Ha
HOBBIC CHTYaIIHH.

or4l | «me3saure | CTyIoeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTH TUCHUILIMHAPHBIX KOMIIETEHIINI Ha YPOBHE HIKE 0a30
J0 60 | HO» BOTO, MPOSIBJISIETCS] HEJJOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.

or0 1 | «me3aure | JucnuruimHapHble KOMIETEHIMN He GopMUpOBaHbL. [IposBIIsIeTCs MOTHOE WM MPAKTUYECKHU MTOJTHOE O
040 HO» TCYTCTBHE 3HAHUH, YMCHUH, HABBIKOB.

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCCM BHUAaAM y‘Ie6H0ﬁ ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6J'II/IH€I\/'I.

CyMMi Gano Or1ieHKa 110 TPOMEX
YTOYHOIT aTTecTanu XapakTepucTHKa KadyecTBa ChOpMHPOBAHHOCTH KOMITCTEHIIMU
MO TUCIUILIA
HE 1
CTyaeHT 1eMOHCTpHpYeT chOPMHUPOBAHHOCTh AUCLMILIMHAPHBIX KOMIIETEHIHiT, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHIeCKOe U ITy0OKoe 3HaHHE y4eOHOro MaTepHana
o191 110 100 «3a4TeHO» / » YCBOMII OCHOBHYIO JIMTEPATYPY H 3HAKOM C JIOTIOJIHUTEIIBHOM TUTepaTypoi, pekome
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOIHATH MPAKTUYECKHE 3a/IaHuUs, TP
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUAMH, IPUMCHSCT UX B CUTYallUAX MOBBIIICHHOMN CIIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTS JUCIAILTHHAPHBIX KOMIICTEHIIUH: OCHO
o176 110 90 «3auTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO IOMYCKAIOTCSl HE3HAUHTEIIbHbIC (?‘H_II/I6KI/I, HETOUH
«XOPOILO» OCTH, 3aTPYAHEHHUS [IPH aHATUTHYECKHX OIIEpPALHsX, IEPEHOCE 3HAHUH U yMEHHH Ha H
OBBI€, HECTAHIAPTHBIC CHTYAIIH.
CTyzieHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIUI: B X0
«3a4YTCHO» / J1€ KOHTPOJIbHBIX MepOl’IpI/IﬂTHﬁ JOITYCKarOTCs 3HAYUTEIIbHbIC O]_IJI/I6KI/I, TMPOSABJIACTCA O
oT 61 o 75 «yIIOBJICTBOPUTENb | TCYTCTBHE OTICIbHBIX 3HAHUI, YMEHUH, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM K
HO» OMIICTEHIMSAM, CTYACHT HCIBITHIBACT 3HAUYUTENbHbBIC 3aTPYJHEHHUS TIPU OIIEPUPOBAHK
Y 3HAHHMSMU U YMCHUSMH IIPU UX MEPEHOCE Ha HOBBIC CHTYALHH.




(e 3a4TCHO / V cryznenra He c(OPMUPOBAHEI AUCIUILIMHAPHBIE KOMIICTEHIIUH, TIPOSIBIISIETCS HETOC
ot 41 10 60 «HEY/IOBJIETBOPUTE Y OpMHpOBa P » 1P
TaTOYHOCTh 3HAHMIl, YMCHHI, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JucuuminHapHble KOMIIETSHIIMU He chopMUpoBaHbl. [IposBiIseTcs: MOIHOe MK Hpak
ot 0 110 40 «HEYOBJIETBOPUTE - o
bHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHMM, YMEHHUI1, HABBIKOB.

5 HpnMepnble OLICHOYHBIC CpEeACTBA

5.1 3apanus Ao pelieHus Keiic-3aga4n

[IpoGnemHoe 3aaHue, B KOTOPOM 00YYaroIIeMycCsl PeIaraeTcsi OCMBICIUTD PEalbHYIO

po(hecCHOHATLHO-OPUEHTUPOBAHHYIO  CHTYAIIHIO,
POOJIEMBI.

HEOOXOAUMYIO I peIICHUs JTaHHON

Kpamkue memoouuecxue ykazanus

[Ipu moAroTroBke AOKIAAOB CTYIAEHT AOJKEH IOJIb30BaThCS HE TOJIBKO OCHOBHOM H
JIONIOJTHUTEIILHOM JIMTEPATYpOi, PEKOMEHJIOBAaHHOM IIperojaBareyieM, HO M ONUpaThCs Ha
PEKOMEHIOBaHHbIE B pabdouell MporpaMmbl JUCIHUIUIMHBI HHTEPHET-PECYPCHI; MOTHOTEKCTOBBIE
0a3bl IaHHBIX, pacnojokeHHble Ha calite BI'YOC B pa3nene: bubinoreka, a Takyke UCIIOJIb30BaTh
HAy4YHBIX CTaTei, MyOJIMKYyeMBIX B TEPHOAMYCCKHX Wu3MaHUsAX. Jlokmang B
00s13aTeIbHOM TOPSJIKE JIOJDKEH COITPOBOXKIATHCS MTPE3CHTAIIMCH.

MaTepHuabl

Illxana oyenku

Kputepuu onenku

Bamner*

Omnucanne

CryneHT (WIeHBI TPYIIIBI) BBIIOIHWI(M) 3aaHUE B TIOJTHOM COOTBETCTBUH C YCTaHOBJICHHBIMHU
TpeOOBaHUAMH OOHAPYKXHUBAIOT BCECTOPOHHEE, CHCTEMAaTHUECKOE U TITyOOKOE 3HaHNE YU4eOHOTO
MaTepHaia, yCBOWIN OCHOBHYIO JIUTEPATyPy U 3HAKOMBI C IOMOIHUTEIILHON JINTEpaTypoil, pex

OMEHJIOBaHHO POrpaMMOii, YMEIOT CBOOOIHO BEIIIOJHSATD IPAKTHYECKUE 3aJaHUs, IPETyCMO

TpEHHBIE IPOrpaMMOi, CBOOOTHO ONEPUPYIOT NPHOOPETEHHBIMY 3HAHUSIMHU, YMEHUSIMH, TIPHMeE
HSIOT MX B CUTYallMsIX HOBBIIICHHON CII0’KHOCTH.

CopneprkaHue MPE3EHTalUU U JOKJIaJ IPE3EHTATOpa OT TPYIIIIBI IOJTHOCTBIO PACKPHIBAIOT TEMY 1
HCKYCCHH; Y€TKO OpraHW30BaHa pabOoTa TPYIIIBI 0 OTBETaM Ha BOIPOCHI OT APYTUX IPYII U a
PryMEHTHPOBaHa OLICHKA X NPE3CHTALMI U IOKJIAI0B

CTyneHT (4IeHbl TPYIIIBI) BBIIOJHWI (1) 3aJJaHUE B OCHOBHOM B COOTBETCTBHUM C YCTAaHOBJICH
HbIMH TpeboBaHuAME. CTyeHT (WIEHBI TPYIITBI) AEMOHCTPUPYIOT CHOPMHUPOBAHHOCTD JUCIIAI
JIMTHApHOM KOMIIETEHIIUM Ha CPEAHEM YPOBHE: OCHOBHbIE 3HAHUS, YMEHUS OCBOEHBI, HO JOIYCK
QIOTCSl HE3HAUUTEINIbHBIE OIIUOKY, HETOYHOCTH, 3aTPYAHEHHS IIPH aHATUTHYECKHAX ONEPaIHsX,
TIepeHoce 3HAHUH 1 yMEHUH Ha HOBBIE, HECTAHAAPTHHIE CUTYAIUH.

ConeprkaHue NPE3EHTAINN U JOKJIAJ] IIPE3EHTaTOpa OT TPYIIIHI B IIETIOM PACKPBIBAIOT TEMY COB
eII[aHu; JOCTAaTOYHO XOPOIIO OpPTaHW30BaHa PaboTa TPYIIIEI IO OTBETAM Ha BOTIPOCHI OT JAPYT
HX TPYI ¥ apryMEHTHPOBAHA OIEHKA MX NMPE3eHTAlNH 1 JOKJIAJ0B

CTyaeHT (4WIeHbl TPYIIIbI) BBIIOJHUI (1) B LIEJIOM CIIPABUIICS C 3aJJaHUEM, IEMOHCTPUPYIOT C
(hOpMHPOBAHHOCTH TUCIUTUTHHAPHON KOMIIETCHIIMH Ha 0a30BOM YPOBHE: B X0J1¢ KOHTPOJBHBIX
MEPOTIPHUSITHI OMYCKAOTCS 3HAYUTENBHBIC OIIMOKH, TIPOSIBISICTCS] OTCYTCTBUE OTACIBHBIX 1103
LU 3HAaHUHA, YMEHUH U HaBBIKOB JUCLUIUIMHAPHON KOMITETEHIIUH, CTYIEHT UCTIBITHIBAET 3HAY
WTENbHBIC 3aTPyJHEHUS TIPH OTIEPUPOBAHNY 3HAHISAMHU H YMEHHUSAMH TIPH UX TIEPEHOCE Ha HOBBI
€ CUTYyaluH.

ConepxaHue MPE3eHTANH U JOKJIaJ IPE3CHTATOpa OT TPYIIIIEI HE B TIOTHOM 00beMe pacKphiBa
0T TEMY AMCKYCCHH; OTBETHI Ha BOTIPOCHI OT IPYTHX TPYIIT HE TOYHBI X IOBEPXHOCTHBI; HAPYIII
aeTcsl perjiaMeHT MPOBEJCHUS; OLICHKA MPE3EHTALMN U JOKJIAJI0B APYTUX FPYII HE JOCTATOYHO
apryMeHTHpOBaHa

CryneHT (4IeHBI IPYMIbI) JAEMOHCTPHPYIOT CHOPMUPOBAHHOCTH AUCIUIUIMHAPHONW KOMITETEH
I[M Ha YpOBHE HIDKE 0a30BOTO, MPOSBISETCS HEJOCTATOYHOCT 3HAHMI, YMEHHH, HABBIKOB.
CopeprkaHue Pe3eHTAINH U JOKJIAJ IIPE3eHTAaTOpa OT TPYIIIHI MajIo OCBEIIAIOT BOIPOCH! TEMBI
; OTBETHI Ha BONIPOCHI OT JPYTUX MPOEKTHBIX TPYIIT HE TOYHBI M IIOBEPXHOCTHBI; HE BBIICPIKaH
bl TIPE3EHTAIMOHHBIN CTHIb ¥ 0()OPMIICHHE IIPE3CHTAINH

0-1

HI/ICLII/II'IIII/IHapHaﬂ KOMIICTCHIIUS HE C(l)OpMI/lpOBaHa. l_[pOSIB.]'lfleTCﬂ IOJIHOE MJIM MPAKTUYECKH IT
OJIHOE OTCYTCTBME 3HAHUI, yMEHUI, HABBIKOB.

CopnepxaHue Mpe3eHTAUH U AOKJIaJ IPe3eHTaTOpa OT IPYMIIbl IPAaKTHYECKH HE OCBELIAIOT BOI
POCHI TEMBI; OTBETHI Ha BOTIPOCHI OT JPYTHX MPOSKTHBIX TPYIII OMIMOOYHBL; HE BBIICPIKAHBI TIpe
3CHTAIMOHHBIN CTHIIb W 0()OPMIICHHE MTPE3CHTANI




5.2 Ilpumep pa3zHOYpPOBHEBBIX 3a/1a4 U 3aJaHUH

PENpOYKTUBHOTO YPOBHS, TMO3BOJISIIOLIME OLIEHUBATh M JIMarHOCTHPOBATH 3HAHUE
dakTudyeckoro marepuana (0a30BbIE TOHATHS, AITOPUTMBI, (AKThl) U yMEHHUE IPABHIBHO
UCIIOJIB30BaTh CHEIUATIbHbIE TEPMUHBI U TIOHSTHS, y3HABaHHE OOBEKTOB M3YUYEHHUS B paMKax
OTIPEIeNIEHHOTO pa3/ieNa JUCIUILTUHBI

Kpamxue memoouueckue yrazanus

Xapaxmepucmuka smanog pabomvl Ha 3aHAMUU.

Hcnonb3yst MPOEKTHBIN METOJ TpeJIaracTcsi MOArOTOBUTh MaTepuan 00 OpraHHU3aIiH
MPOCTPAHCTBA KOHTAKTHOM 30HBI PA3JIMYHBIX CEPBUCHBIX MpennpusaTuii (0aHKH, OQHCHI
OPEINPUATHIA, MEI. YYpPEXKICHHUs, TOCTUHHUIBI, OYTHKH, CaJOHBI KpPacoThl W Tp.). BBISIBUTH
cnenuduyeckie OCoOEHHOCTH OpraHU3allMM 30HbI OOCIIY)KMBAHMSI, SCTETHUECKHUE pElICHUs,
HAJIMYUE CIEIUAIBHOTO 000PYI0BaHUS, HATMYKE TIEpCOHAIA (B KOJMYECTBE U IO JOKHOCTSIM).
Onpenenuth ynobcTBa W MpoOJIeMbI, KOTOPBIC CO3/AIOT JaHHBIC PEIICHHS MO0 O(OPMICHUIO
KOHTAKTHOM 30HBI JIsI IOTPeOUTEICH.

Kpartkue meTonuueckue ykazaHus

[Ipy moaroTroBke MOKIAIOB CTYAEHT JOJKEH IOJb30BAaThCS HE TOJBKO OCHOBHOW H
JIONIOJTHUTENIbHOM JIMTEPATypOil, PEKOMEHJIOBAHHOM IIPENoAaBareiieM, HO M ONUpaThCid Ha
PEKOMEHIOBaHHbIE B paboueil mporpaMmbl AUCHUIUIMHBI UHTEPHET-PECYPCHI; MOTHOTEKCTOBBIE
0a3bl TaHHBIX, pacroyokeHHbie Ha caiite BI'YOC B pa3aene: bubnmoteka, a Takke UCIOIB30BaTh
MaTepuaibl HAy4YHBIX CTaTei, NyOJMKyeMblX B NepUOAMYECKUX u3daHusaX. Jlokmaxg B
0053aTeIbHOM MOPSIIKE TOJIKEH COIIPOBOXKIATHCS MPE3EHTaLUEH.

Llkana oyenxu

Kpurepnu onenku
Ne Baer* Onucanue
CryneHT (WIeHBI IPYNITEl) BBIIONHII(M) 3aJaHUE B TOJTHOM COOTBETCTBHH C YCTAaHOBICHHBIMU
TpeOOoBaHMAME OOHAPYKHUBAIOT BCECTOPOHHEE, CHCTEMATHIECKOE U IIyOOKOe 3HAHUE YIeOHOTO
MaTepHaia, yCBOWIN OCHOBHYIO TUTEPATyPy U 3HAKOMBI C JJONOIHUTEILHON INTEpaTypoil, pex
OMEHJOBaHHOH MpOrpaMMOii, yMeIOT CBOOOIHO BBITOTHATH PAKTHUECKUE 3a1aHUS, IPETyCMO
5 5 TpEHHBIE TPOTPaMMOi, CBOOOJHO OTIEPHPYIOT MPUOOPETCHHBIMY 3HAHUAMH, YMEHHUSMH, IPUME
HSIOT MX B CUTYaI[MIX HOBBIIICHHON CIIOKHOCTH.
CopeprkaHue pe3eHTalnH 1 JOKJIa ] IPE3eHTaTOpa OT TPYIIIEI OJIHOCTHIO PACKPBIBAIOT TEMY I
HCKYCCHUM; YeTKO OpraHM30BaHa paboTa rpyMIIbI 10 OTBETAM Ha BONPOCHI OT APYTHX IPYMII U a
PryMEeHTHPOBaHA OLIEHKA MX NPE3CHTAIMH U IOKJIAI0B
CTyneHT (WIeHBI TPYIIIBI) BBITIONHUI (1) 3aJaHHE B OCHOBHOM B COOTBETCTBHH C YCTAaHOBJICH
HBIMH TpeOoBaHUAMH. CTYICHT (WISHBI TPYIIIBI) JEMOHCTPUPYIOT CHOPMUPOBAHHOCTD TUCIIUIT
JMHAPHOHM KOMIIETEHIINY Ha CPeTHEM YPOBHE: OCHOBHBIC 3HAHNUS, yMEHUSI OCBOEHEI, HO JIOITYCK
4 4 AI0TCA HESHATHTENbHEIE 01111/161(1/1, HETOYHOCTH, 3aTPyJHEHHUS IIPH aHATTMTHIECKUX OTIEPaInsiX,
NepeHoce 3HAHUH ¥ yMEHUH Ha HOBBIE, HECTAHIAPTHBIC CUTYalIUH.
CopeprkaHue NPEe3eHTALMN M JOKJIAJ] TIPE3eHTAaTOpa OT IPYIIIBI B IIEIOM PAaCKPBIBAIOT TEMY COB
eI[aHus; JOCTaTOYHO XOPOILIO OpraHn3oBaHa paboTa rpyMIbl IO OTBETAM Ha BONPOCHI OT APYT
HX TPYII ¥ apryMEHTHPOBaHa OIIEHKA MX NMPE3SHTALHNH 1 JOKJIAI0B
CTyneHT (WIeHBI TPYIIBI) BBITOJHII (M) B IIETIOM CIIPAaBUIICS C 3aTaHUEM, IEMOHCTPUPYIOT C
(hOpMHPOBAHHOCTH TUCHUILTMHAPHON KOMIIETCHIINN Ha 0a30BOM ypOBHE: B X0J1€ KOHTPOJIBHBIX
MEPONPHUITHH TOITYCKAIOTCS 3HAYUTETbHBIE OIINOKH, MPOSBIAETCS OTCYTCTBHE OT/EIBHBIX 1103
LU 3HAaHUH, YMEHUH U HaBBIKOB JUCHUIUIMHAPHON KOMITETEHIIMH, CTYI€HT UCTIBITHIBAECT 3HAY
UTENBHBIEC 3aTPYIHEHHS P OTIEPUPOBAHUM 3HAHUSAMH M YMEHUSIMU NIPH UX HIEPEHOCE Ha HOBBI
€ CUTYalHu.
CojepikaHue NPe3eHTAMU U JOKJIa]] IPe3eHTaTopa OT IPYIIIBI HE B TOJTHOM 00beMe pacKpbiBa
10T TeMy AMCKYCCHH; OTBETHI Ha BOIPOCHI OT APYTHX I'PYII HE TOUHBI U IIOBEPXHOCTHBI; HapyLI
aeTcs periiaMeHT NPOBEIEHHS; OLEHKa NIPE3eHTalli U TOKIAI0B JPYTUX TPYII HE JOCTATOYHO
apryMeHTHPOBaHa
CryneHT (4IeHBI TPYNITEI) JIeMOHCTPHPYIOT c()OPMUPOBAHHOCTD TUCIUIUIMHAPHON KOMIIETCH
IIMM Ha yPOBHE HIDKE 0A30BOT0, MPOSIBISAETCS HEAOCTATOYHOCTh 3HAHUM, YMEHUH, HABBIKOB.
2 2 CojepikaHue NPE3EHTALMH U JOKJIa IPE3eHTaTOpa OT IPYIIBI MAJI0 OCBEIIAIOT BOMPOCH! TEMBI
5 OTBETHI HA BOIIPOCHI OT APYTUX MPOCKTHLIX T'PYNIlI HE TOUYHBI U ITOBEPXHOCTHBI; HE BBIACPIKAH
bl MTPE3CHTALMOHHBIN CTHIb U 0(OPMIICHUE IIPE3CHTAIIMN
JucnumirHapHas KoMIeTeHIus He copmuposaHa. [IposiBiseTcs MoIHOe WK PAKTHIECKH T
OJIHOE OTCYTCTBUE 3HAHUH, YMEHHH, HABBIKOB.
1 0-1 CopeprkaHue IPEe3eHTAIMH U JOKJIA MPE3eHTaTOPa OT TPYIIIBI IIPAKTHIECKH HE OCBEIIAIOT BOII
POCHI TEMBI; OTBETBI Ha BOIIPOCHI OT APYI'UX MPOCKTHBIX I'PYIIII OI_I_II/IGO‘IH])I; HE BbIACPKaHbl MPE
3CHTAIMOHHBIN CTHIb 1 0)OpPMIICHHE ITPE3eHTALNH




5.3 Pa3oop cutyanun

OHCHO‘IHHG CpCACTBA, MO3BOJJIAOIINC BKIIIOUYUTH o6yqa101unxcs1 B IIponecc O6C}’)KI[€HI/I$I

CIIOPHOTO BOIPOCA, MPOOJIEMbl U OIEHUTh WX YMEHHE apryMEHTHPOBaTh COOCTBEHHYIO TOYKY
3pEHUS.

Kpamkue memoouueckue ykaszanus

Bonpocs! 1J1s1 H”TOroBOro codece10BaHusA

1. CepBucHas A€SATE€IbHOCTD, €€ CYIIHOCTb.

2. Yenosek u ero notpedHocTH. Knaccudukarms motpeOHOCTEH.

3. CepBuc kak yciyra. OCHOBHBIE XapaKTEPUCTUKU YCIYT.

4.0co0eHHOCTH KITacCU(UKALIUHU YCITYT.

5. Ilpupona ycayr. OTauuuTenbHble 0COOEHHOCTH YCIYTH OT TOBapa

6. B ueM BbIpakaeTcs «CyBEpEeHUTET HOTPEOUTEISIN?

7. 3HaueHUE CEPBUCHOM JEATEIBHOCTH B YCIIOBUSAX PHIHOYHBIX OTHOILLIEHUI.

8. [Touemy chepy ycayr MOKHO Ha3BaTh cPepoi, «ITPOU3BOIAIIEH CBOOOIHOE BPEeMS»?
9. Uctopuueckue mpeanochbulku BOSHUKHOBEHUS CEPBUCHOM AesiTenbHOCTU B Poccun.
10 JlaiiTe onpeneneHue MOHATHI «yCIyray, «CepBUCY, «OOCITY)KUBAHHE.

11. Homenknatypa TpeOOBaHUI U yCIOBHIA, (DOPMHUPYIOIIAs MMOKA3ATENH , BIUSIIONINC HA

3¢ dexTUBHOCTH (HYHKIIMOHUPOBAHUSI IPEANIPUATHI ceprl cepBuca

12. DxoHOMMUECKas CYLIHOCTh CEPBUCHOMN JESITEIbHOCTH.
13.0OcHOBHBIE IPUHIUIIBI Pa3pabOTKH CTaHIapTa OOCITY )KUBAHHUS.
14. ®akTophl BHEIIHEH M BHYTPEHHEHW CpEIbl, BIHSIONIME Ha JOCTH)KCHHE BBICOKHX

MoKa3areneil AIKOHOMUYECKOW J(PGEKTUBHOCTH (YHKIIMOHHPOBAHUS MPEANPUATHI chepbl
cepBHuca.

15. IlpaBuna 3pdhekTHBHOTO CEpBHUCA.

16. ®opmBbI TOCYAAPCTBEHHOH MOIEPKKH cOManbHOM chepsl B PD.

17. OcHOBHBIE IpaBa NOTPEOUTES, 3ALIUIAEMbIE TOCYIAPCTBOM.

18. BHyTpeHHUI MApKETUHT HA IPEIIPUATHH CEpPBHCA.

19.0cHOBHBIE IPUHIUIIBI PA3BUTHUS CHEPHI YCIIYT.

20. Drambl 00CTy>)KUBaHUS TIOTPEOUTEIS .

21. OcoOeHHOCTH (HOPMHUPOBAHMS PHIHOYHOT'O M HEPHIHOYHOTO CEKTOPOB c(hephl YCIIyT.
22. IloHATHS: «KAYECTBO YCIYTU», «KaYECTBO OOCTYKUBAHUS».

23. OCHOBHBIE U BCTIOMOTaTENbHBIE MPOLIECCH] IPOU3BOACTBA YCIYTH.

24. Opranu3aioOHHO-TIPOU3BOACTBEHHBIE XapaKTEPUCTUKU NIPEANPUSITHS CHephl CEpBHCA.
25. TIpouecc okazanus yciyrd. OCHOBBI 3Tarbl © 0COOEHHOCTH.

26. Kynbrypa o0ciayXuBaHUs KakK I0Ka3aTeab Ka4ecTBa.

27. YnpaBieHue Ka4yeCTBOM CEpBHUCa.

28. [Ipu3Haku rpajganuu yCIiyr.

29. dakTopsl, BIUAIOLINE Ha MIOBEIEHUE TOTpedUTENeH.

30. Ilcuxomorus cepBrca — OCHOBHBIE MOHSATHUS U 33/1a4H.

31. Knaccugukanus MHAUBUIyadIbHBIX XapaKTEPUCTUK JIUYHOCTH YYACTHUKOB CEPBHCHOM

JACATCIIBHOCTH.

30HBI.

32. Ilcuxosorust cepBuca Ha OCHOBHBIX 3Tanax oOCITy>KUBaHMUSL.
33. IloHsATHE M OCHOBHBIE KATETOPHUH «ITUKH CEPBUCHON NEATEIBHOCTH.
34. IlpodeccuonanbHas 3TUKA U MPO(HECCHOHAIBHOE MOBEIEHUE PAa0OTHIKA KOHTAKTHOM

35. DcreTrka BHEIIHETO 00JIMKa paOOTHUKA KOHTAKTHON 30HBI.

36. Buabl KOHGIMKTOB B Ipoliecce 00CIy)KMBaHUSI U ITyTHU U Pa3peLICHUS.

37. ®opMbl OpraHu3aly Tpyaa B paMKax GyHKIMOHUPOBAHUS CEPBUCHOTO MPEANPUATHSI.
38. I[locpenunueckre yciayru B IpeAnpUHAMATENbCTBE. ATEHTCKHI JOTOBOP.

39. XapakTepHCcTUKa JTOCYTOBBIX YCIYT B paMKax COILMAIbHO-KYJIbTYPHOTO CEpPBHCA.

40. MexyHapoIHbI OOMEH yCIyraMu.

41. Oco0eHHOCTH OpraHU3aLUH MTOCIEIPOIAXKHOTO 00CTYKUBAHHUS.



42. Buapl cOlMaIbHBIX YCIYT, IPEIOCTABISEMbIX TOCYIaPCTBEHHBIMHU YUPEKACHUSIMHU.

43. TloHATHe W TPUHIUIBI COLHMAIBHOTO OOCIY)XHBaHUS, MPEAYCMOTPEHHBIE
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

44 Cneuunduka yciyr u o0ciay1UBaHUS B cepe roCTeNPUUMCTBA.

45. CoBpeMeHHbIEC TEHJEHIIUN PA3BUTHS TOCTUHUYHBIX YCIIYT.

46. [Torpedurenbckoe Bocriutanue . [10TpeOUTEILCKHI SKCTPEMH3M.

47. Crnenuguka yciyr U 0OCITy)KHBaHHS B OOIIIECTBEHHOM IMUTAHUU.

48. TenneHuuu pa3BUTHsL yCIyT OOLIECTBEHHOrO MUTaHUs B Poccuu u 3a pyOekom.

49. Cneun¢uka yciayr u oOCITy>KUBAHHSI B MHAYCTPUH JIOCYTa M Pa3BICYCHUN

50. [IpocTpanctBo koHTaKkTa. CoaepKaHue KOHTAKTa.

51. IloHsiTne «KOHTaKTHAasA 30Ha». PA3HOBUIHOCTH KOHTAKTHOM 30HBI.

52. YrpaBieHue CepBUCHBIM NPEAIPUIATAEM: LENH, 3a]a4i, (YHKIIUU PYKOBOJICTBA.

53. Tunbl OpraHU3aMOHHBIX CTPYKTYP CEPBUCHOTO MPEANPHUSATHS.

54. Tunsl noTpeduTesei mo corraTbHOMY IPOUCXOKIACHHIO, CTATYCY, JJ0X0/1aM, BO3PACTY.

55. Tunel noTpedbuTenel u B3auMOICUCTBUE C HUMU.

56. JInuyHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT. THIBI TOTPEOUTENCH IO MPUBBIYKAM,
3anpocam, KeJIaHUIM.

57. KynbTypa ob1ieHnus paOOTHUKOB C KIIMEHTaMH.

58. Bo3aeiicTBHE KyIbTYpHI Ha MIOBEJCHUE MTOTPESOUTEIIS.

59. Crparernueckue pelieHds MO0 KOMIUIEKCY MapKeTHHra Ha NPEINpUATUSX Chepbl
cepBuca.

60. Opranu3anroHHas KyJl1bTypa MPEANpPUSITHS.

61. Tunonorus koHGIUKTOB. KOHQIMKT B CEPBUCHOI EATETLHOCTH.

62.0cTeTrKa BHEUTHEr0 opopMIleHHUs, UHTEpbepa NPEIIPUITUS cepBUCca U PabOUYUX MECT
HepcoHaIa.

63. CriocoObl BbIX0/1a U3 KOH(MIMKTOB B CEPBUCHOM JIEATEIBHOCTH.

64.3aBUCHMOCTD CEPBUCHOH JEATEIBHOCTH OT TeorpauuecKux, IOCEICHYECKHX,
neMorpaduueckux GpakTopoB.

Illxana oyenku

Kpurepun onieHkn
Ne Banner* Omnucanue
5 19-20 CTYICHT IOJIHO, YETKO U SICHO OTBEYAET Ha BCE BOMPOCHI (He MeHee 3-X), 3aJaHHbIE MPET01aBaT
eJieM BO BPeMsi HTOTOBOTO COOeCeI0BaHMS
CTY/ICHT OTBEYACT Ha BCE BOMPOCHI, 331aHHbIC MPEIOaBaTeNIeM BO BPEMsi HTOTOBOTO co0eceioB
4 15-18 aHusl, OJJHAKO CAMOCTOSITENIbHBIE OTBETHI Ha BOMPOCHI HEJOCTATOYHO TOJIHBIE, HO CTYAEHT CIOC
00€H JIaTh YETKHI OTBET MOCJIC TOTOJHUTENBLHBIX PA3bSICHSIONIMX BOMPOCOB MPEMOaaBaTeIsI
CTYISHT OTBEYaeT YeTKO M JIOTHYHO Ha IMO/IaBIISIOLIee OONBITHHCTBO 3aaHHBIX TPETo/aBaTee
3 12-14 M BOIPOCOB, HO HE OTBEYAECT HA HEKOTOPBIE U3 HUX, WIIA HE MOKET B ITOJTHOI Mepe OTBETUTH Ha
BCE MOCTaBICHHBIE BOIPOCA
CTY/ICHT OTBEYACT YECTKO U MPABHIBHO HA MEHBIIYIO YaCTh U3 3aIaHHBIX MTPEIOJaBaTENIEM BOTIP
OCOB, HO 3aTPY/IHSCTCS OTBETHTh Ha IPYTHUE BOMPOCHI
CTY/ICHT HE OTBETHJI YETKO M MPABUIILHO HU HA OJIMH U3 3aJaHHBIX MPEMOJaBaTE]IEM BOPOCOB,
WITH 3aTPYAHSIETCSI OTBETUTH HA BCE MOCTABICHHBIE BOITPOCHI
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