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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHMs] TUCHUIUIMHBI «CepBUCHAsI JESTENBHOCTDY SIBISETCS CO3JaHHE CUCTEMBbI
3HAHUM O CEpPBUCHON NEATEIBHOCTH, yCcayrax, opmax oOCITyKMBaHUS, IPUHIMIAX (OPMHUPOBAHUS
HOBBIX YCJIYT C yYE€TOM MHHOBAIIMK B TEXHHUKE, TEXHOJIOTHH, COITUAIEHO-O)KOHOMHYECKOH cepe.

3agayeld qucuMIUIMHBL «CepBUCHAS NIEATENBHOCThY SBISAETCS (OPMHUPOBAHUE Y CTYIACHTOB
LIEJIOCTHOTO TPEACTABIECHUS O CEPBUCHON JEATEIBHOCTH, BKJIIOUAIOLIEH CIIEIYIOIINE BHJBL:
CEpBHUCHAs, NPOU3BOJACTBEHHOTEXHOJIOIMYECKAsA, OPraHUW3allMOHHO-YNpaBIeHUECKas, Hay4dHO-
UCCIIeI0BaTENbCKasl, HA OCHOBE CUCTEMHOI0 IIOJX0/1a K PELICHHUI0 IpobieM cepbl cepBrca

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pe3ynbraTel 00y4eHUs 10 JUCIUILUINHE
Hassanue Konn (dopmyMpoBKa
OIIOIT BO, | dbopmyiupoBka HWHIUKATOpa Kon
COKPAIIECHHOE | yoMmeTeHIUM AOCTHHKCHUS pesyib DopMyITHpOBKa pe3yibTara
KOMITETEHIINH
TaTa
43.03.01
«CepBuc»
(b-CC)

2 MecTo gucuuniannbl (MoayJsi) B crpykrype OITIOII

Jna crynentoB HanpasineHuil 43.03.01 CepBuc wu3yueHHe AMCUUILIMHBI CTPOUTCS Ha
KOMIETEHIUAX, CHOPMHPOBAHHBIX Ha MPEAbIAYIIEM YpPOBHE OOpa30BaHUs, a MMEHHO 0a30BOH
wiatpopmoir it ocBoeHMs — «CepBHCHOWM — JESATEIbHOCTH» — SBISETCS  y4eOHBIH  Kypc
«CepBHcoNOrus», B pe3ylbTaTeé OCBOEHUS KOTOPOTO CTYAEHThI JOJDKHBI BIIAJIETh OCHOBHBIMH
HNOHATUAMM, KOHLEMIUSAMH B 00JAaCTH CEpPBHUCA, OTEUECTBEHHBIMH M 3apyOeKHBIMH TEOPHUSIMHU
noTpeOHOCTEH, onpeAensomux (HopMHUPOBAHIE COBPEMEHHOTO cepBuca. Jljis ocBoeHUs: y4eOHOI
JUCIUIUIMHBI, CTYACHTHI JOJKHBI BIAJETh CIEAYIOIIMMU 3HAHUAMU U KOMIIETEHIUSIMU: * 3HATh U
MOHUMAaTh TMOTPEOHOCTH dYenoBeKa, (uiaocoduio cepBuca; * UMETb HABBIKM OOIIEHUS; * OBITH
CHOCOOHBIMU K OpraHHM3alMu Ipolecca cepprca BxogaHbIMU TpeOOBaHUAMHU, HEOOXOAMMBIMH TS
OCBOCHMSI TUCLIMIIIIMHBIL, SIBJIAETCS HATMUUE y 00ydaroIuXcs KOMIIETEHIIUH, CQOPMHUPOBAHHBIX MPU
W3Y4YEHUH AUCUMILINH «OCHOBBI MapKETHHra B CEpBHUCE M TypusMe», «OCHOBBI MEHEI)KMEHTA B
cepBuce u Typusme», «CepBucosorus». Ha naHHYI0 JUCHMIUIMHY ONMPAIOTCS IHUCLUIUIMHBI
«VH(popMalIMOHHBIE TEXHOJIOIUU B NMPOJBI)KEHUH TOBApOB U yCIyr», «Opranusanus npeanpusaTui
MaJIOTO U CpeAHero ousHecay, « TeXHUKa M TEXHOJIOTUS Ha MIPEANPUATHIX CEpBUCA U TYPHU3May.

Hns crynentoB HanpasieHuii 43.03.01 CepBuc wuzyuyeHue AMCUUIIMHBI CTPOUTCS Ha
KOMIETEHIUAX, CHOPMHUPOBAHHBIX Ha MpEAbIAyIIEM YpOBHE OOpa30BaHUs, a MMEHHO 0a30BOH
wiatpopmoid st ocBoeHHs — «CepBHCHOWM — JESTEIBHOCTH»  SBISAETCS  y4eOHBIA  Kypc
«CepBHCONOTHS», B PE3YNBTaTe OCBOEHUS KOTOPOTO CTYAEHTBHI JOJDKHBI BIIAZICTh OCHOBHBIMHU
MOHATUSAMH, KOHLEMIUSAMH B 00JACTH CEpPBHUCA, OTEUECTBEHHBIMH M 3apyOeKHBIMH TEOPHIMHU
MOTPEOHOCTEH, ompeAeIomuX (HOPMHUPOBAHUE COBPEMEHHOTO cepBuca. JlJis ocBOeHUs y4eOHOM
JUCLUIUINHBI, CTYACHTHI JTOJDKHBI BIAJETh CICAYIOIMMHU 3HAHUSMU U KOMIIETCHUIUSMU: ® 3HAThb U
MOHUMAaTh TMOTPEOHOCTH dYenoBeka, (uiaocoduio cepBuca; * WUMETh HABBHIKM OOIICHUS; * OBITH
CHOCOOHBIMU K OpraHM3alllM Ipolecca cepBuca BxoaHpiMu TpeOOBaHUAMU, HEOOXOJUMBIMU IS
OCBOCHMSI TUCLMITIIMHBIL, SIBJIETCS HATTMUUE y 00yYaromuxcs KOMIIETeHIUH, COPMHUPOBAHHBIX MPU
U3Y4YEHUH AUCUMILINH «OCHOBBI MapKETHHra B CEpBHUCE U TypusMme», «OCHOBBI MEHEI)KMEHTA B



cepBuce u Typusme», «CepBucosorus». Ha naHHy0 IJUCHMIUIMHY ONMPAIOTCS IHUCLUILUIMHBI
«MHpopMalMOHHBIE TEXHOJIOTUH B MPOJBUKEHUHN TOBAPOB U yCIyr», « Opranuzanus npeanpusTuil
MaJIOro U CpeAHero 6usHecay, « TeXHUKa M TEXHOJIOTUS HAa MPEINPUATHIX CEpBUCA U TYpU3May.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. n1a0. IA KCP
4303011 6590 | BB 4 4 ss | 36 | 18 0 I 0 89 5
Cepsuc

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) aiasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, 0TBe/IeHHOE Ha Dopma
Ne Ha3zBanue Temsl 3yJbTaTa P
Jlex [Ipakr JIab CPC TEKYILETr0 KOHTPOJIS
00yUCHHUs
CepBucHas JESTEILHOCT JIHCKYCCHS M 00CYXKJICHUE
1 | xak ¢popmMa yIZOBICTBOPEHUS P11, P14 2 1 0 2 TOATOTOBJIEHHOTO
HOTpeOHOCTEH UeOBEKa. Marepuaia
JcKyccus, 00paboTKa,
JeTau3aus 1
CHCTEMAaTH3aIHs
ConnanbHO-9KOHOMHYECKHUE R
2 | ¢akTopsl pa3BUTHS chepbl P11, P16 2 1 0 4 Y
pe3yIbTaToB IO TEME
cepBHca.
HCCIIE/IOBAHMS B PaMKax
CaMOCTOSTEIIbHON
paboTHI CTyAEHTA
[MpuaImns! knaccudukanun
3| P ¢ P12, P13 4 1 0 4 JHCKyCCHS

YCIIYT ¥ UX XapaKTEPUCTUKHU.

(muckyccus u
MIPE/ICTaBICHHE
TIPe3eHTALUHN N3yYCHHBIX
nH(OPMAIMOHHBIX 633 U
4 | TIpou3BOACTBO yCIyT. PJI1, POS 2 1 0 6 00paboTaHHBIX
MaTepHajoB II0 TeMe
HCCIICIOBAHUS B PaMKax
CaMOCTOATENbHON
paboThI CTyICHTA

Ocobennoctn
5 | OyHKIHMOHMPOBAHUS P12, P16 2 1 0 6
OTACNBHBIX TPYII YCIyT

KonrakTHas 30Ha kak cepa
6 | peanu3anuy CEpBUCHOMN P15 4 2 0 3 Keiic-3ananue
JIESATEIIBHOCTH .

PasnoypoBHeBble 331241
M 3aJaHHS




Tocynapersentioe PasnoypoBHeBbI€ 331241
7 | peryiupoBaHHE CEPBUCHOM P3, PL16 4 1 0 8 1 SAMAHH
JICSITCIIEHOCTH.
3 [oBenenue morpedureneit u PI2 4 5 0 6 T —
(hakTOpHI MOTPEOICHHUSI.
9 | Mapketusr yciyr PI5 4 4 0 8 JIICKYCCHS
1o | 2Tmaecka KyLTypa PJI3, P14 4 2 0 3 Keiic-3anatue
CepBHCa .
11 | Dcreruka ceppuca PJ14 4 2 0 3 Keiic-3apanue
Hroro no tadaune 36 18 0 53

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Cepsuchas desmenbHOCmb Kak ¢hopma y0081emeopeHus nompeoHocmell 4eiosexd.

CopepxaHuie TeMbL: YCIYTH U KU3HEIEATEIBHOCTD JTIOEH B TPAIUIIMOHHBIX COOOIIECTBAX.
3apoxaeHue W pasBuTHe yoiIyr. ColuanbHBIE TPEINOCHUIKM BO3HUKHOBCHHUS U Pa3BUTHS
CEPBHUCHON NIeATEIbHOCTU. YCIYTH U CEpBUCHAs AEATEIHHOCTh B OOIECTBE COBPEMEHHOIO THIA.
PazButue ycmyr u cdepsl cepBuca B pOcCHHCKOM oOmecTBe. OTEYECTBEHHBIE YCIYTH: OT
TPaJAULMOHHBIX (OPM K COBpEMEHHOMY HpelcTaBieHHUI0 . OmnpenereHue MOHATHH «CEpBUCY,
«IeATENBHOCTRY, «yCllyra», «obOcimyxuBanue». Ilpupoma yciayr. 3HadeHWe CEpBHCHOM
JIESITCIIBHOCTH B YCIIOBUSX PHIHOYHBIX OTHOIICHHIA. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUH: JIEKIHs TPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Buael caMOCTOSITEIBHON TMOATOTOBKM CTYACHTOB TI0 TEME: BHITIOJHCHHE 3aJaHUM 110
TEKyIIeMy KOHTPOIIIO.

Tema 2 CoyuanvHo-aKkoHOMUYecKUe pakmopsl passumus cgepol cepsuca.

Copnepxanne  TeMbl: CepBUCHAs [JEATENBHOCTh KAaK COCTaBHAs 4YacTb HKOHOMHKH.
OKOHOMHUYECKasi CYLIHOCTb CEpPBUCHOW JnesiTenbHOCTH. HomeHknarypa TpeOOBaHUN U yCIOBHA,
dbopMupytomas mokasarenu , Biusomue Ha 3¢ (HeKTUBHOCTh (PYHKIIMOHUPOBAHUS cepbl cepBHca.
@DakTOphI, BIUSIONINEC HAa JOCTHKCHHE BBICOKHX IOKa3zarelel SKOHOMUYECKOoW 3(ddexTuBHOCTH
¢byHkmoHupoBanus cgepbl cepBuca. MakTopbl BHEIIHEH M BHyTpeHHeHl cpenbl. ConuanbHas
s¢hekTuBHOCTH cdepbl cepBrca. ColnaabHO — SKOHOMHUECKOE BIMSIHUE Pa3BUTHUS chepbl YCIYT Ha
pa3nu4Hble TOTpeOHTeNbckhe YypoBHHU. [lpuHimmmel pasButust cdepbl  yeuyr.  IlpaBuma
s dextuBHOTO cepBuca. CTaHaapT 00CTyKHUBAHUS .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIeK1ns MpoBOAUTCS B UHTEPAKTUBHOM (popme.

Bunbl camMoCTOATENbHONM NOATOTOBKM CTYACHTOB II0 TEME: BBIIOJHEHHUE 3aJaHHil 110
TEKYILLEMY KOHTPOIIIO.

Tema 3 Ipunyunsi kraccuguxayuu yciye u ux Xapaxmepucmuxu.

Conepxanne Tembl: CymiHOCTR YCIYT HW  HX OCOOeHHOCTH. MartepuanbHble U
HeMarepuaiabHble yCIIyrd. OTIMYUTENbHBIE XapaKTEPUCTUKH U NPU3HAKK . PaccMOTpeHue MoHATHS
YCIIyTH B TIPABOBOM M TEOPETUYECKOM acrekTax. MeToibl Kiaccuukauu yciayr. XapakTepucTuKa
yeuyr. Tunsl yciyr. JKM3HEHHBIN TUKIT YCIIYTH .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIHs MPOBOAUTCS B MUHTEPAKTUBHOM (hopme.

Bunel camocTosiTenbHOM MOATOTOBKU CTyAeHTOB o Teme: CamocTosTenbHas paboTa 1o
3aJITaHHOU TEME.

Tema 4 Ilpouzeoocmao ycuye.

Copnepxanne TeMbl: MoJellb OCHOBHBIX c(ep uenoBedeckoil nestenbHOCTH. Omnpenenenue
ctepsl yeayr. Cektopsl B cdepe yciayr. OCOOCHHOCTH PBIHOYHOTO M HEPBIHOYHOTO CEKTOPOB.
Crenuguyeckue uepTbl pblHKA ycayr. OpraHu3aldoOHHO-IIPOU3BOJCTBEHHBIE XapaKTEPUCTUKU



npeanpusatus cdepsl ceppuca. PopMmbl opraHuzanuu Tpyaa . OpraHuzalMoOHHAs KyJIbTypa
npennpustust [Ipouecc okazanus yciyrd. OCHOBBI 3Tambl M ocoOeHHOcTU. MHauBHayanbHOE
oOciyxuBaHue Kak chepa npoeccHoHANbHON 1eATeIbHOCTH .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEeXHOJIOTHH: JIEKIus TPOBOIUTCS B MHTEPAKTUBHOM (hopMe.

Bunbl caMocTosTENbHON MOATOTOBKH CTYIEeHTOB Mo Teme: CamocTositenbHas paboTa Mo
3aJaHHOU TEME.

Tema 5 Ocobennocmu hyHKYUOHUPOBAHUSL OMOENLHBIX 2PYNN YCILYe.

Conepxkannie  TeMbl: [lpusnakm rpamanmm  ycuyr.  [locpegHudeckue ycinyru B
MpeANPUHUMATENIbCTBE.  ATEHTCKUM  JOroBOp.  XapakKTepUCTHKAa  JOCYTOBBIX  YCIYT.
MexyHapoaHas TOPTOBJISL yciyramu. OCOOGHHOCTH — OpraHM3aIH  ITOCJIETPOIAKHOTO
oO0cnyxuBaHus. [loHsiTHE ¥ TPUHLUUIBI COLMAIBHOIO OOCIY)KMBAaHHUS TMPETYyCMOTPEHHBIE
3aKoHOJaTenbcTBOM Poccuiickorn @Penepaunu. Buapl couuanbHBIX YCIYr, MPEIOCTaBISIEMBIX
rOCy/IapCTBEHHBIMH YUpeXACHUAMU. KOHTPOIb KauecTBa COUUAIBHON MOMOILM MPECTAPEBIM.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIHs TPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunpl camocTosITeIbHOM TOATOTOBKM CTYACHTOB 1Mo Teme: CamocrtostenbHas padoTa 1o
3aJITaHHOU TEME.

Tema 6 Konmaxmuas 30ua kax cghepa peanusayuu cep8ucHotl 0esimeibHOCmu .

Conepxxanne Tembl: [IoHSTHE O «KOHTAKTHOW 30HE». Pa3HOBUIHOCTHM KOHTAKTHOM 30HBI.
[IpoctpanctBo koHTakTa. CopepxaHue KoHTakTa. OOLIEHHME M B3aMMOJAEWUCTBHE C KIIMEHTaMH.
Kynerypa oOuienust paboTHHKOB ¢ kiveHTaMu. KoMmoHeHTHl KynbsTyphl oOuieHus. BozneiicTBue
KYJABTYphI Ha TIOBEJICHUE MOTpeOuTeNss. B3auMOOTHOIIIEHUS CTIEIIMATICTA IO CEPBHUCY M KIMEHTA B
MIPOLIECCE OCYIIECTBICHUS cepBUCHOU aestenbHOCcTU. Kondmukronmorus. Ilo3utuBHast cropoHa
koH(pnukTa. Tunonorus koHGaHKTOB. KOHPIUKT B cepBrCHOI nesTenbHOCTH. CrocoObl BBIXOAa U3
KOH()JIMKTOB B CEPBHCHOM AeaTenbHOCTH. OCOOEHHOCTH JTHYHOCTHBIX XapaKTEPUCTHK PaOOTHUKOB
KOHTaKTHOU 30HBI .

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIeK1ns MpoBOAUTCS B UHTEPAKTUBHOM (popme.

Bunel camocTosTensHOM MOATOTOBKU CTyAeHTOB Mo Teme: CamocTosTenbHas paboTa 1o
3a1aHHOU TEMeE.

Tema 7 I'ocyoapcmeennoe pe2ynuposanue cep8ucHoll 0essmeilbHOCHU.

Conepxanue TeMbl: Poib moTpedureneit 1 mpou3BoauTeNel Ha peiHKe yeiayr. CyBepeHUTET
notpedurens. 3akoH PO «O 3anute npaB norpedutenei». OCHOBHBIE ONMpe/eieHUs, TPUHSITHIC B
3akoHe. [IpaBooTHOmIeHHs, peryiaupyemble 3akoHOM. OCHOBHBIE TIpaBa MOTpeOUTENeH.
FOCYILapCTBCHHLIG Opradbl " O6HI€CTB€HHI)IC OopraHu3any, OCYHIICCTBIAIOMIMUC 3alllUTy IIpaB
notpedbureneil. [lorpedutensckoe BocnuTanue. Teopus morpeduTensckoro noseaeHusd. [Ipasuia
OKa3aHMs yCIyT 00IecTBeHHOro muTanus. [IpaBuna cepBucHOro oocmyxuBanus HaceneHus PO. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeK1Hs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunbl caMOCTOSITENIBEHON MOATOTOBKH CTyIEeHTOB 1o Teme: CamocTositenbHas paboTa o
3aJaHHOU TEME.

Tema 8 Iloseoenue nompebumerneii u paxmopvl LOMpeodIeHUs.

Copepxanue Tembl: Tumbl mnoTpeduteneil u B3aumopeicTBue ¢ HUMH. JIMYHOCTH
MOTPEOUTENS CEPBUCHBIX YCIYT. THUIBI MOTpEeOHUTENEH O MPUBBIYKAM, 3aIIPOCAM, KEJIAHUIM. THUIIBI
moTpeOuTeNeH MO COLMATIBHOMY MPOUCXOXKICHHIO, CTaTycy, Aoxoiam, Bo3pacTy . CymHOCTb
noBeeHus norpeduteneii. [IpuHIUIBE opMUPOBaHUS MPABUIHLHOTO MPEACTABICHUS O TTOBEICHUN
norpedbureneil. MeTtoasl u3ydeHuss mnoselaeHus nortpeduteneit Ilponecc npuHATHS peLICHUS O
nokymnke. OCHOBHBIE ATAMBbL. .



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJIOTHH: JIEKIusl MPOBOIUTCSA B MHTEPAKTHUBHOM (hopMe.

Buner camocTosTensHOM MOATOTOBKU CTYyAeHTOB Mo Teme: CamocTosTenbHas paboTa 1o
3aJJaHHOM TeMe.

Tema 9 Maprxemune ycuye.

Conepxanue TeMbl: PpiHOK ycimyr. Buabl peiHKOB yeinyr OmnpeneneHre MapKeTUHIa YCIIyT.
OcHoBHbIE KOMIOHEHTBHI MapketuHra. CymecTByromue KoHuenuuu. (OCHOBHBIE IPUHIUIIBI
MapKeTHHIa, OTPAXKAIOLIKE €ro CyIHOCTb. MapKeTUHIOBasl cpefia IPEANPUATHs cepBrca. BHenHs s
U BHYTpeHHss cpenbl. IIOMHBIM MK MapKETMHIOBOM IOJUTHUKH Ha MPEANPUIATHIX CEpPBHCA.
BHyTpeHHnii mapkeTuHr npeanpusatus. COCTaBIAIOIME U CYIIHOCTh BHYTPEHHEIO MapKETHHIa
MIPEANPUATHI CEpBHCA. .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: JIEKIMsI TPOBOAUTCS B UHTEPAKTUBHOU (opMme.

Buabl caMoCTOSATENbHOM MOJATOTOBKH CTYIEHTOB IO TEME: .

Tema 10 Dmuueckas Kyibmypa cepsuca .

Conepxxanne TeMbl: [Ipodeccronanbhas stuka paboTHHUKOB cepBuca. [IpodeccnonanpHoe
MoBe/icHHe pPa0OTHMKA KOHTAKTHOW 30HBI . Kogekc mnpodeccmoHanbHOW ATHKU pPabOTHUKOB
obcmyxuBanus. COMaTbHOITUICCKUE HOPMBI B CEPBUCHOM IEATEIHLHOCTH .

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKIHs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunbl caMOCTOSTEIBEHON MOATOTOBKH CTyIEeHTOB 1o Teme: CamocTositenpHas padboTa 1o
3aJaHHOU TEME.

Tema 11 Dcmemuka cepguca .

Cognepxanne Tembl: [loHATHE TexHHUYECKOW SCTeTUKU M Au3aiiHa. OOBEKTHl au3aiiHa Ha
HNPENIPUIATHIX CEepBUCA. OJCTETHMUECKHE CBOMCTBA M3JENMH (yciyr). DCTETMYECKHE IOoKa3aTesn
yCIIyT. DcTeTHKa peKjiaMbl. 3a/1a4d PeKIaMbl MIPEANPUATHA CEPBUCA DCTETUYECKHUE OCOOCHHOCTH
WHTEpbepa KOHTAaKTHOM 30HBI Tpeanpuatuii cepBuca. CpeacTBa 3CTETUYECKOTO OGOPMIICHHS
dacama 3manus DCcTETUKA BHEITHETO 00JIMKa paOOTHUKA KOHTAKTHOW 30HHI .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIHs TPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunpl camocTosITeIbHOM TOATOTOBKM CTYACHTOB 1Mo Teme: CamocrtosTenbHas paboTa 1o
3aJITaHHOU TEME.

5 MeToanueckne yKkazaHus Ajs 00y4aomuxcs M0 M3YYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYeHUK0 [MCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

JIeKIMOHHBIN KypC pacKpbIBa€T OCHOBHBIE MOJIOKEHUSI Ka)JIO0H TEMbI, OCBEIIAET CTENEHb
pa3pabOTaHHOCTH M CYLIECTBYIONIME MPOOJIEMBbl MX M3YYEHHsS, PACKpPhIBAET CIIOCOOBI aHaIu3a
UCCIIEyEeMbIX SIBJICHUN. B Hawane Kaxqoro JIEKIIMOHHOTO 3aHATHUSI IPOBOAMTCS TECTUPOBAHHUE HA
oTpejieNieHue CTENeHU YCBOGHMS MaTepuaia mpenbiayiied yekuuu. [IpoBegeHre MpakTHUYECKUX
3aHATHH TpearnosaraeT KOHKPETU3alUI0 U yIIyOJIIeHHYI0 MpopaboTKy JEKIIMOHHOTO MaTepuaa,
3aKpEIJICHHE H3y4aeMbIX BOIPOCOB IMYTEM COEIUHEHHS IMOJYYEHHBIX TEOPETHUECKUX 3HAHHUHU C
pellIeHneM KOHKPETHBIX MPaKTHYEeCKHX 3a7ad B O0JacTH M3YyYEHHUs TEOPETHMUECKUX OCHOB
CEPBUCHOM JAESITENBHOCTH IO o0nacTsaM npuMeHeHus. [loAroToBka K HpPAaKTUUYECKUM 3aHSITHIM
MO3BOJIAET: PACHIMPUTH KPYro30p; O3HAKOMHUTHCS CO 3HAUUTENIBHBIM KOJIUYECTBOM JIUTEPATYpHI;
CHOCOOCTBYEeT HPUOOPETEHUIO CTYAEHTAaMH HABBIKOB CAMOCTOSITEILHOTO TBOPYECKOI'O PELICHHUS



MPAKTUYECKHUX 3aJa4; pa3BUBAET MBINUICHHUE; MPHOOIIaeT Oymymiero OakamxaBpa K MPaKTHUYECKOU
NeSITETPHOCTH B paMKax BBIOPAaHHOTO HampaBieHUs. B KaduecTBe CaMOCTOSATENBHOW pPaOOTHI
IpernonaraeTcs MOArOTOBKAa KOPOTKUX COOOIIeHUH, mouck uHpopMmanuu B cetu VHTepHeT,
rpynmnoBas paboTa HaJa pPOJICBBIMH WIPAaMH, BBIOJIHEHHE TBOPUYECKHX IIPOCKTOB B BHJE
Mpe3eHTalui WK BHIECOPOJIHMKOB. B ydueOHOM mpouecce ¢ 1enpio (GOpMHUPOBaHHS U Pa3BUTHUS
po(hecCHOHANBHBIX HABBIKOB OOYYArOMIMXCSl MCHONB3YIOTCS aKTUBHBIE U MHTEPAKTUBHEIE (OPMBI
NpoBeACHUS 3aHATHH (TPOONEMHBIC JIEKIMH, JAWCKYCCHH) B COYETAHWH C BHEAYIUTOPHOMN
(camocTosaTenbHOM) paboToi. [Ipu MOArOTOBKE NPE3EHTALIMOHHBIX MAaTepUaIoB HEOOXOIUMO
VYHUTHIBATh CIEAYIONINE TPEOOBAHHS: - K COACPXKAHUIO — JEMOHCTpAIUS TTyOOKOrO MOHUMAHHS
OTMCHIBAEMBIX IPOIIECCOB, XOPOIIO CTPYKTYPHUPOBAHHBIN, JIOTHYHO OPTraHW30BAaHHBIA MaTephal,
MpEJCTaBICHUE  WHTEPECHBIX  MaTepuajoB, TPaMOTHOE  HCIOJb30BAaHHE  ClEHUATbHOU
TEPMUHOJIOTHH; - K BHM3YaJbHOHW IIOJa4e Marepuansa — COOTBETCTBHE OGOPMIICHHUS CIaloB
COJIEpKaHUI0, TPAMOTHBIN MOA00p MapaMeTpoB MmpudTa (TEKCT JOJKEH XOPOIIO YUTATHCS), YETKO
CTPYKTYpUPOBAHHBIN HEOONBIIOT0 00beMa TEKCT Ha OJHOM ClIaiijie, OTCYTCTBUE TPAMMATHUECKUX H
CHUHTaKcndyecknx omuobok. CamocrosTenpHas paboTa CTyACHTOB HalpaBlieHa Ha yDIyOJeHHe
MOJTyYEHHBIX 3HAHUA M YMEHUH, CaMOCTOSITEIbHOE M3yuye€HHE HEKOTOPHIX TeM Kypca, moadop u
MOJATOTOBKY MaTepualia JJisi BBIMOJHEHUS MPAKTHUYECKUX 3aHSATHI; B OTBETaX Ha KOHTPOILHBIC
BOIPOCHI JUTSI OIIEHKH Ka4eCTBAa YCBOCHHS JUCHUIUIMHBL. [IpH y9acTUH B MPAKTUYCCKUX 3aHITHIX
CTYIEHTY HEOOXOJUMO YYUTHIBaTh CTIeUU(DUKY TUCIUILTUHBI, HAPABIECHHYIO HAa MOHMMAaHHUE BCEX
TEOPETUYECKHX W TPHUKIATHBIX AaCIEKTOB CEPBHCHOM JEATENBHOCTH. BCOOTBETCTBHH ¢
BBIIICTIEPEUNCIICHHBIMU UHTEPAKTUBHBIMU (OpMaMU TPOBENEHUS 3aHATHH MpeArnosaraercs
coONroieHNe CIEeAyIoNMX TpeOOBaHMIA: YCTAHOBJICHHE AMOIMOHAIBHBIX KOHTAaKTOB MEXKIY
YYaIIUMHUCS, JEMOHCTpAIllUsi yYMEHHUs paboTaTh B KOMAaHJE, CIIOCOOHOCTh TPHUCITYIINBATHCA K
MHEHHUIO CBOMX TOBApHIIEH, K MPOSBICHUIO TBOpYecTBa M (DaHTa3UH, KOMMYHHKAOETbHOCTH,
AKTUBHOW  JKM3HEHHOW mno3uumu. Ha  3aHATUM  BBICOKO  OLICHMBAKOTCA  MPOSBIIEHUE
WHAWBUIYATBHOCTH, CBOOOJBI CAaMOBBIPAKCHHSI, AKTUBHAS JICATEIHHOCTh, B3aMMOYBKEHUEC U
JIEMOKpaTUYHOCTh. [Ipu u3ydeHHMH Kypca ClenyeT, Mpexkae BCEero, HCIOIb30BaTh YUYEOHHKH,
y4eOHble MOCOOMs, YKa3aHHBIE B CIHCKE OCHOBHOW M JOMOJHUTEIBHON IJIMTEpaTyphl, a TaKxke
HNHTepHEeT-pecypcChl; MOTHOTEKCTOBBIE 0a3bl JaHHBIX, pacnoyiokeHHbIe Ha caiite BI'YOC B pazaene:
bubnunorexka. B HacTosiee BpeMsl CYIIECTBYeT JOBOJBHO OOUIMPHBIN CIIMCOK JIUTEPATYpHI,
MOCBALIICHHON PAacCMOTPEHHIO CaMBIX pPa3HOOOPa3HBIX BOMPOCOB CEPBUCHON NESTEITHHOCTH.
Crucok JuTepaTyphl, NMPEACTAaBICHHBIM B y4eOHOW MporpaMme, COACPKHUT HHGPOPMAIMOHHO-
AHAIMTUYECKUI MaTepuall, KOTOPBI BCECTOPOHHE PACKPBIBACT COJACpKAHWE IUCIMILTUHBI U
obecrneunBaeT 3PEKTUBHOCTh CAMOCTOSITENIbHON padOThl CTYAEHTOB MPHU MOATOTOBKE K 3aHITHIM,
a TaKKe MpU HAMMCAHUU KOHTPOIBHBIX pabOT cTyaeHTamu 3a04HOil (opmbl oOyuenus. I[lpu
MOJTOTOBKE K 3aHATHSIM IO JAWCIUILIMHE CTYICHTHI MOTYT BOCIIOJIB30BATHCS MPE3CHTAIIMOHHBIMU
Marepuasamu, pa3MenieHHpIMU Ha caiite BI'YDC. Dk3aMeH 1o TUCHIUTIIMHE TPOBOIUTCS B hopMe
AIIEKTPOHHOTO TECTUPOBAHUS MO BCeM TemaM. /[ KOHTPOIsS KadyecTBa OCBOEHUS TUCITUILIAHBI
UCIIOJIB3YETCSl CUCTeMa peUTHHroBoil omeHku B coorBerctBuu ¢ CK-CTO-I1JI-04-1.113-2014
«PelTuHrOBasi cucTEMa OLEHKU yCIIEBAEMOCTH CTYACHTOB». DK3aMEH BBICTABIIACTCS MPU yCIOBUU
noiay4yenus OamnoB B cymme oT 61 go 100 GamnoB. [Ins cryneHToB ouHOM (opMbl 00ydeHHs
MPOBOAMTCS TIepBas W BTOpas TEKyIIas aTTecTalus, Ha OCHOBAHWU KOTOPBIX BBICTABIISCTCS
MPOMEXKYTOUHAsl (CeMEecTpoBasi) aTTecTallud B ceMecTpe. Ha mepBylo TeKyllyr aTTeCTallUIo
BbHOCUTCST 40 OamioB, Ha BTOpyio - 60 OGammoB. OOmiee pacmupesnenenue 6amioB: — nekiuu (40
Oanna); — npaktuueckue 3ausatus (40 6amios); — sx3ameH (20 6amioB).

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaOMIET0Cs ) IPEAOCTaBIIsETCS yaeOHass HMHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:



- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEUYaTHON (opMe yBeITHMUEHHBIM mpudToM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA,; WHJVBHTyaJIbHBIC KOHCYJIBTAIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 7S ML C HApYLICHUAMH CIyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOAYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUTaTEIbHOIO ammnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu DOI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUHN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIIMHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIMYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKKe KPUTCPUU M IIOKA3aTeIH, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIlMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Bypusamesa, JI. A., CepBucHas neaTeabHOCTh : yueOHoe rmocodue / JI. A. Bypnsmesa.
— Mocksa : KnoPyc, 2021. — 428 c. — ISBN 978-5-406-08412-0. — URL:
https://book.ru/book/948806 (nata obpamenus: 14.11.2024). — TeKcCT : 3ME€KTPOHHBIH.

2. Kanages, C. JI. CepBucHas nesTenbHOCTb : yueOHuk uid By3oB / C. JI. Kanaues, M. A.
Hukomnaesa. - Mocksa : U3narenbcko-ToproBas kopropanus «/lamkos u K°», 2024. - 300 c. - ISBN
978-5-394-05342-9. - Tekcr : snexrponnsiid. - URL: https://znanium.ru/catalog/product/2133553
(mata obpamenus: 18.11.2024)

3. Pesnuk I'A., MackaeBa A.U., [lonomapenko lO.C. CepBucHas nesiTeIbHOCTDH :
Yuebnuk [Onektponnsiii pecypc] : HMHOPA-M , 2020 - 202 - Pexum pocryna:
http://znanium.com/catalog/document?id=357472

7.2 [onoanumenvnasa numepamypa

1. Bbpaxuukor M. A. CEPBUCOJIOI' YA 2-e¢ u3n., ucnp. U gomn. YueOHOoe mocodue s
BY30B [DNeKTpoHHBIN pecypc] , 2020 - 144 - Pexxum moctyna: https://urait.ru/book/servisologiya-
457524

2. Beneaunckuii, B. I, CepBucHas nestenbHOCTh : yueOHuk / B. I. Benenunckuii. —
MockBa : KnoPyc, 2023. — 191 c¢. — ISBN 978-5-406-10346-3. — URL:
https://book.ru/book/944967 (nata obpamenwus: 14.11.2024). — TeKcCT : 3E€KTPOHHBIH.

3. Ileixtuna. CepBHUCHas A€ATEIBHOCTh [DIEKTPOHHBIA pecypc] - 26 - Pexxum nocryna:
https://lib.rucont.ru/efd/213929

4.  Csupugnenko, FO. I1. CepBucHas nesarenbHOCTh B oOCiyxuBanuu HaceneHus/ FO. I1.
Ceupunenxo, B. B. XmeneB. — 3-e uzn., crep. — Canxrt-IlerepOypr : Jlans, 2024. — 192 ¢. —
ISBN 978-5-507-48586-4. — TekcT : anekTpoHHbIH // JIaHb : 31eKTpOHHO-OMOIMOTEeYHAsI CHCTEMA.
— URL: https://e.lanbook.com/book/359042 (nata obpamenus: 19.11.2024). — Pexum moctyna:
JUIsL aBTOPH3. TI0JIb30BATEIICH.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',



6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmemol (npu HeoOX00UMOCmMU):

1. OnekrponHas Oubnmoreunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

2. DnexTpoHHO-OMOHOTeuHas cuctema "BOOK.ru"

3. DOnexrporHo-OmbimoTeyHas cuctema "ZNANIUM.COM"

4. DnexTpoHHO-OMbOMMOTeuHas cucrema "JIAHB"

5. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccuoHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynas cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl NepeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- [Ipoexrop
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc»
(B-CC)

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'II/I‘-IHO»). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMS Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6J’II/II_Ia 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3ACiOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHp OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

HaumeHoBaHuE OLIEHOUHOT'O CPEACTBA U I
Kourponupyembie mianupyembie pesy | KoHTposupyembie TeMbI encrapiienue ero 8 OC
JITaThl 00yYEeHUS JUCLUTUINHBI . TIpoMesxKyTOUHas ar
Texymuii KOHTPOIIb
TecTarys
OuHas popma oOyUeHHUS
P/I1 3HaHue : Pa3pabOTKH TeX T
HCKYyCCHS T
HOJIOTHH )KM3HEHHOT'O LUK Hucxyce ece
J1a yCIyT CEpBHCHOTO Tpe 1.1. CepBucHas aesaTensH
0CTh KaK (hopMa yIOBIET .
ANPUATHS topma yx . Keiic-3amaga Tect
BOpPEHUsI MOTPEOHOCTEH U
eJI0BeKa. P
a3HOYPOBHEBEIE 3a
yp Tect
Jlaud ¥ 3aJaHus
Juckyccus Tect
1.2. CounanbHO-3KOHOMHU
yeckue (akTopsl pasButn | Kelic-3agaga Tecr
s cepsl cepBHca.
PazHoypoBHeBbIE 3a
P Tect
JTa9g¥ U 3aJaHusL
Huckyccust Tecr
1.4. IIpou3BOACTBO yCIIyT N
P A yerny Kelic-3anaua Tecr
PazHoypoBHEBBIE 3a
yp Tecr
Jla9d ¥ 3aJaHUs
P2 3HaHue : Pa3BUTHUS CUCTE 1.3. [Ipununs! kiaccud
MBI KJIMEHTCKUX OTHOLIEH | HKalMM yciIyr u ux xapak | Kelic-3agaua Tecr
Ui ¢ y4eToM TpeOOBaHUI TEPUCTUKH.
MO-TPEOUTEIIS




1.5. OcobenHOoCTH QyHKI
HMOHUPOBAHUS OTAEIBHBIX Keiic-3amaua Tect
TPyl yCIyT
1.8. TToBenenue noTpeOuUT
eneit u paktopsl moTpedn | Keiic-3amaua Tect
EHHS.
P13 Hagrbik : Bnagenue npuem 1.3. IIpuHIUIIB KIaccu
A & P PHHIL b Pa3zHoypoBHEBbIC 3a
aMH pa3pabOTKH TEXHOIIO HKAaIlUH YCIYT M UX XapaKk Tecr
JIa4Yd U 3aJJaHust
THH TIpoIiecca MPEIOCTaBI | TEPUCTHKH.
CHIA yeIyr 1.7. TocynapcTBeHHOE pe
. PazHoypoBHEBBIE 32
TyJIMPOBaHUE CEPBUCHOM Tect
JTaY¥ ¥ 3aJTaHUS
JIEATCIBLHOCTH.
1.10. Otuyeckas kyapTyp | PazHoypoBHEBbIE 3a Tecr
a cepBuca . Ja4Yd U 3aJaHAs
P14 Hagrik : Bmagenue cuctem | 1.1. CepBucHas aesiTenbH
Bl KIIMEHTCKUX OTHOILIEHH OCTb KakK (hopMa yJI0BJIET .
o N (opma yx . Keiic-3amaua Tect
i ¢ yueToM TpeOOBaHuii T | BOpeHHs MOTpeOHOCTEH U
oTpeduTens €JIOBEKA.
1.10. DTyeckas KyjiabT, .
YIARTYP Ketic-3amaua Tect
a cepBuca .
1.11. DcreTtnka cepBuca Kelic-3anaua Tecr
P15 ‘YMmenue : pazpabaTbIBaTh 1.4. TIpou3BOACTBO yCIyT Keiic-3azata Tect
TEXHOJIOTHH TIpoliecca Ip A
€7I0CTaBJICHUS YCIIyT
1.6. KoHTakTHas 30Ha Kak
chepa peannsaiy cepBu Ketic-3amaua Tect
CHOM JICSITCIBLHOCTH .
1.9. MapkeTHHr yciryr Kelic-3anaua Tecr
PLi6 Ymenue : pazBuBaTh ku3H | 1.2. ConuanbHO-3KOHOMH
CHHBIN [IUKJT YCIYT CepBU yeckue GakTopsl pa3Buti | Kelic-3amaua Tect
CHOTO MPEATPUATHS s cephl cepBHUCa.
1.5. OcobenHOCTH QyHKIT
HMOHUPOBAHUS OTAEIBHBIX Keiic-3amaga Tect
TpyMIl yCIyT
1.7. TocynapcTBeHHOE pe
TYJIMPOBAaHUE CEPBUCHOU Kelic-3anaua Tecr
JIEATEIbHOCTH.

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

[TpomesxyTouHas arTecTanus Mo AuciuIuinHe «CepBUCHAs NeSTETLHOCTDY BKIIOYACT B CeOsI
TEOPETUYECKHE 3a/IaHNs, TTO3BOJISIONINE OLIEHUTh YPOBEHb YCBOCHHS 00YUAIOIIMMHUCS 3HAHUM, U
MIPAKTUYCCKHE 3aJIaHUs, BBISABIISIONINE CTCIICHh C(OOPMHUPOBAHHOCTH YMEHUH U BIIAJICHUH (CM.
paszen 5).

YcBOCHHBIE 3HAHUSI U OCBOSHHBIE YMEHHUS MTPOBEPSIOTCS MIPH MTOMOIIU YCTHOTO Ompoca B popme
coOeceI0BaHMs, YMCHHUS 1 BJIAJICHUS IPOBEPSIOTCS B XOC BBHITIOJHEHUS MPAKTHYCCKUX 3aTaHUN
(ketic-3amau).

O06beM 1 Ka4yecTBO OCBOCHUS 00YUAIOIIUMHUCS JUCIUTUIMHBL, YPOBEHb CHOPMHPOBAHHOCTH



JUCUUITMHAPHBIX KOMIIETEHIIMM OLEHUBAIOTCS MO pe3yJIbTaTaM TEKYLIUX U MPOMEKYTOUHOM
aTTECTaIlMi KOJMYECTBEHHOM OIEHKOM, BRIPAXKEHHOU B 0ayuiax, MaKCUMaJIbHasi CyMMa 0aJiioB 1O
qucrumivae paBaa 100 6ammam.

CYMMa 63.J'IJ'IOB, HaGPaHHBIX CTYI[CHTOM IO AUCLUIIIINHE, HepeBOHI/ITCSI B OLIGHKy B COOTBCTCTBHUHU C
TaOJIULIEN.
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or CTyZAeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh TUCLHUIUIMHAPHBIX KOMIIETEHIINI Ha HTOTOBOM ypOBHE, 0OHApyKHBaeT

01 |«saures |PCCCTOPOHHEE, CHCTEMATHYECKOE 1 TITY0OKOE SHAHKE Y4EOHOTO MATCpHANA, YCBOHII OCHOBHYIO IUTEPATYPY U SHAKOM

1 |o» C JIOTIONHUTENLHOM JTUTEpaTypoii, peKOMEHI0BAHHOM ITPOrPaMMOH, yMEET CBOGO/IHO BBITIONHATH MPAKTHUECKUE 3312

100 HUSA, TIPELYCMOTPEHHBIE IIPOTPAMMO, CBOGOIHO ONEPUPYET MPUOOPETEHHBIMH 3HAHUAMH, YMEHUAMH, TIPUMEHSET UX
B CI/ITyaLlI/IﬂX HOB])ILUGHHOI‘/’I CJIOKHOCTHU.

or CTyIEHT 1eMOHCTPUPYET ChOPMUPOBAHHOCTH IMCIUILTMHAPHBIX KOMIICTEHIMH Ha CPEIHEM YPOBHE: OCHOBHBIE 3HAH

76 |«3aUTeH | ;g v \eHps OCBOCHEL, HO IOIYCKAIOTCS HE3HAYHTE/BHBIE OLIHOKH, HETOYHOCTH, 3aTpy/AHEHHS [IPH AHATHTHIECKUX OI1

o R €paLusIX, IEPEHOCE 3HAHUN ¥ YMEHHUI Ha HOBBIE, HECTAHIAPTHBIE CHTYALIHH.

90

oT CTy}leHT JleMOHCTpI/IpyeT C(i)OpMI/IpOBaHHOCTb JUCHUIITIMHAPHBIX KOMl‘[eTeHL[I/If;I Ha 63,3030M YPOBHE: B XOZI€ KOHTPOJI

61 |«3auTeH |BHBIX MEPONIPHSATHIA TOMYCKAOTCS 3HAYUTEBHBIE ONIMOKH, IPOSBJIAETCS OTCYTCTBHE OT/IENIBHBIX 3HAHU, YMEHHUH, H

a0 |o» aBBIKOB 110 HEKOTOPBIM JMCIHMILIMHAPHBIM KOMIIETEHIIUSAM, CTY/IEHT HCTIBITHIBAET 3HAUMTEIbHBIE 3aTPYHEHHS TIPHU O

75 NIEPUPOBAHMH 3HAHUAMHU ¥ YMEHHSIMH [IPU UX TIEPEHOCE HA HOBBIE CUTYALIUH.

oT

41 |«ue3auy |CTyAeHT JeMOHCTPUPYET chOPMUPOBAHHOCTD AUCIMIUIMHAPHBIX KOMIIETEHIINI Ha YPOBHE HIDKE 0a30BOTO, IPOSIBIISIC
I0 |T€HO» [TCS HEeZOCTATOYHOCTH 3HAHWH, YMEHMIA, HABBIKOB.
60

oT
0 1 |«He 32y |JlucuMIUIMHAPHBIC KOMITETCHIMH He (opMHupoBaHbl. [IpOsIBIsSCTCS MOTHOE WM PAKTHYESCKU TTOJIHOE OTCYTCTBHE 3HA
04 |TeHO» |HUH, yMEHHIi, HABBIKOB.

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

Cymma basios OLueHKa 1o npoMexy
. XapakTepucTHKa KayecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
10 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / 1aJia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHON JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MpeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
¥, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT 1eMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCSl HE3HAUNTEIbHbIE OIINOKU, HET
«XOpOLIO» OUYHOCTH, 3aTPYAHEHHS [IPU aHAJTUTUYECKUX OINEpaLsX, IEPEeHOCe 3HAHUN U YMCHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYALIUU.
CTyZaeHT 1eMOHCTpUpyeT ch)OPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTJEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUINHAPH
o» bIM KOMIIETEHIUAM, CTYAE€HT HUCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBaHMHU 3HAHUAMU M YMEHUAMMU NPU UX TIEPEHOCE HA HOBBIE CUTYALIUH.




«HE 3a4TCHOY /
ot 41 10 60 vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

«HCYMOBJICTBOPUTCIL | craroupocTs 3HAaHUHN, yMEHH, HABBIKOB.
HO»

«HE 3a4TEHOY /
ot 0 110 40 JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

«HCYNOBJICTBOPHUTE]Ib MPAKTUYCCKU MOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.
HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 3apanus Js pelieHus Keiic-3a1a4u

[IpoGnemHoOe 3amaHue, B KOTOPOM OOydYarolleMycsi MpeiJiaraeTcs OCMBICIHTH PealbHYI0
npo¢eCcCHOHATBLHO-OPUEHTUPOBAHHYIO ~ CUTYallUl0, HEOOXOIUMYIO0 JUIs  peIleHUs JIaHHOU
pOOJIEMBI.

Kpamkue memoouueckue ykazanus

IIpy NOAroTOBKE NOKJIAJOB CTYAEHT JOJDKEH II0JIb30BAThCS HE TOJIBKO OCHOBHOW U
JIOMTOJTHUTEIbHONW JIMTEPATypOil, PEKOMEHJOBAaHHOM TMpPENOJaBaTesieM, HO M ONHUPAThCAd Ha
pEKOMEHJOBaHHbIE B paboueil MporpamMmbl IUCHUIUIMHBI WHTEPHET-PECYPCHI; MOTHOTEKCTOBBIC
0a3bl JaHHBIX, pacronoxeHHble Ha caiite BI'YOC B pa3nene: bubnmorteka, a Takke HCIOIb30BaTh
MaTepuasbl HaydHbIX cTaTed, MyOIMKyeMbIX B IEPUOAMYECKUX U3aaHusaX. [lokian B 00s13aTeIbHOM
MOPSIIKE JOJDKEH COMPOBOXKIATHCS IPE3EHTALIUEH.

HlIxana oyenku

Kpurepuu onenku

Ne Bamner* Omnucanne

CryzeHT (WICHBI IPYIIIBI) BBINONHII(M) 3aJaHUE B TOJTHOM COOTBETCTBHH C YCTAHOBJICHHBIMH TPE
0oBaHMSIMH OOHAPYKHUBAIOT BCECTOPOHHEE, CUCTEMAaTHYECKOe U ITyOOKoe 3HaHHe yIeOHOTO MaTep
Maja, yCBOMIN OCHOBHYIO JINTEPATypy U 3HAKOMBI C JIOMOTHUTEIBHON JINTEPATypOi, PEKOMEHI0BA
HHOM MPOrpaMMoii, yMeI0T CBOOOIHO BBINOIHATH MPAKTUUECKUE 3aAaHUs, TPELYyCMOTPEHHBIE TPOT
5 5 paMMoii, CBOOOZHO ONEPHPYIOT NIPHOOPETEHHBIMY 3HAHUSIMHU, YMEHUSIMH, TIPUMEHSIOT UX B CHTYAIl
USIX TIOBBIMICHHOH CI0KHOCTH.

COI[ep)KaHI/Ie MPE3CHTAlMU U JTOKJIaJ MPE3CHTATOPa OT I'PYIIIBI [IOJHOCTBIO PACKPBIBAIOT TEMY JUC

KyCCHH; YETKO OpraHH30BaHa paboTa IPYIIIBI 10 OTBETaM Ha BOIIPOCHI OT APYTHX TPYIII H apryme
HTHUPOBAHA OLICHKA WX MPE3CHTalNH U JOKJIa10B

CryzeHT (WICHBI IPYIIIBI) BBITOJIHWI (1) 3alaHAE B OCHOBHOM B COOTBETCTBHH C YCTAaHOBJICHHBIM
u TpedoBanusAMH. CTyAEHT (WICHBI TPYIIBI) AEMOHCTPHPYIOT CHOPMUPOBAHHOCTD AUCIUIINHAPHO
Il KOMIIETEHIINH Ha CPEIHEM YPOBHE: OCHOBHBIE 3HAHUS, YMEHUSI OCBOCHBI, HO JOITYCKAOTCS
HEe3HAYMUTeNIbHbIE OIIMOKU, HETOUHOCTH, 3aTPyJHEHUS [IPU aHATUTHYECKUX OIepaLusX, IepeHoce 3
HaHUI ¥ yMEHUI Ha HOBBIE, HECTaHAAPTHBIC CUTYALIUU.

CopnepxaHue MIpe3eHTaluy U JOKIaJ] IPE3EHTaTOpa OT IPYIIIb] B LIEJIOM PACKPBIBAIOT TEMY COBELL
aHMs; JOCTATOYHO XOPOIIO OpraHM30BaHa paboTa TPy IO OTBETAM Ha BOIPOCH! OT APYTHUX TPy
I ¥ apTyMEHTHPOBAHA OLIEHKA UX MPE3CHTALHN 1 JOKIa 0B

CryzeHT (WICHBI IPYIIIBI) BBIIOJHWI (M) B LIEJIOM CIIPABHIICS C 3aJJaHUEM, IEMOHCTPUPYIOT chop
MHPOBAHHOCTh JUCIHMIUIMHAPHOI KOMIIETEHIINN HA 6a30BOM YPOBHE: B X0O7I€ KOHTPOJIBHBIX MEPOIIP
USITUH JOITYCKAIOTCS 3HAYUTENIbHBIC ONIHOKHY, IIPOSIBISIETCS OTCYTCTBHE OTACIBHBIX MO3UINI 3HAHU
i, yMEHU ¥ HABBIKOB JMCIUILTMHAPHON KOMIIETEHIINH, CTYICHT UCIIBITHIBAET 3HAUUTEIBHBIE 3aTPY
3 3 JTHEHUS NIPY ONIEPUPOBAHUY 3HAHUSIMU U YMEHUSAMHU [IPU UX IIEPEHOCE Ha HOBBIE CUTYAIIUU.
ConeprkaHue NPE3EHTAMU M IOKJIAJ] IIPe3eHTaTopa OT IPYIIIEI HE B ITOJTHOM 00beMe PacKphIBAIOT
TeMy AUCKYCCUM; OTBETBI Ha BOIIPOCHI OT APYIHX IPYII HE TOUHBI U IOBEPXHOCTHBI; HAPYLIAETCS
pemIaMeHT IPOBEICHUS; OLIEHKA IPE3EHTAIMI 1 JOKJIAJ0B APYTUX TPy HE JOCTATOYHO apryMeH
THpPOBaHA

CryzeHT (WICHBI IPYIIIBI) JAEMOHCTPHPYIOT CHOPMUPOBAHHOCTD UCIUILIMHAPHON KOMIIETEHINH
Ha ypOBHE HIDKE 0a30BOTO, IIPOSBIAETCS HEIOCTATOYHOCTh 3HAHNH, YMEHHH, HABBIKOB.

2 2 CopneprkaHue IPe3eHTANN U JOKJIAJ] IIPE3EHTAaTOpa OT TPYIIIEI MO OCBEINAIOT BOIPOCH TEMEI; O
TBETHI Ha BOIPOCHI OT APYTUX MPOEKTHBIX TPYIII HE TOUHBI U TIOBEPXHOCTHBI; HE BBIJEPIKAHBI Mpe
3E€HTAIlMOHHBIN CTHIb U 0(OPMIICHHE IIPE3CHTALNH

JlucuuniHapHast KOMIIETeHIUs He copMupoBaHa. [IposiBisieTcs MOIHOE HIN IPAaKTHIECKH
MIOJIHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

1 0-1 CopepxaHue MPE3EHTANH U JOKJIA]l IPE3CHTATOpa OT TPYIIIBI MPAKTUIECKH HE OCBEIIAI0T BOIIPOC
bl TEMBI; OTBETHI HA BOIIPOCHI OT JPYIHX NPOEKTHBIX IPYII OIIMOOYHBI; HE BbIAEPKAHbl IPE3eHTa
LMOHHBII CTHIIb U 0pOpPMIICHUE IIPE3CHTALINN




5.2 Ilpumep pa3HOYpPOBHEBBIX 32/1a4 U 3aaHUH

PENPOAYKTUBHOTO YPOBHS, IIO3BOJISIIOIIME OLICHMBATh W JAMATHOCTUPOBATH 3HAHHE
¢dakTHueckoro marepuana (0a3oBble TOHATHS, AITOPUTMBI, (DaKTb) W yMEHHE MPABUIHHO
UCIIOJIb30BaTh CIELMAIbHbIE TEPMUHBI W TIOHATHSA, Y3HaBaHHE OOBEKTOB HM3yUEHHUS B paMKax
OINPEAEIIEHHOr0 pa3Jena JUCIUILINHBI

Kpamkue memoouueckue ykazanus

Xapakmepucmukxa 5manog pabomul Ha 3aHAMUU.

Hcnonb3yss NpOEKTHBI METOJ MpeajaraeTcs MOATOTOBUTh Marepuaia 00 OpraHu3alnuu
IIPOCTPAHCTBA KOHTAKTHOM 30HBI PA3JIMYHBIX CEPBUCHBIX MpeaAnpusaTHil (0aHKu, oQuChl
OPENpUATHA, Mell. YYPEKICHHs, TOCTUHUIIBI, OyTHKH, CaJOHbl KpacoTbl W TMp.). BeIABUTH
cnenuduyeckue OCOOCHHOCTH OpraHU3allMd 30HBI OOCIYKMBAHHS, SCTETUYECKHUE pELICHUS,
HaJIMYue CIEeUUaIbHOro 000pyIOBaHMs, HAIM4YUE MEepcoHaa (B KOJUYECTBE U MO JOHKHOCTSIM).
Onpenenutb yao0cTBa M NpPOOJIEMBbI, KOTOPbIE CO3AAIOT JaHHbIE peIleHHs MO0 O(OpPMIIEHHUIO
KOHTAKTHOW 30HBI [Tl TOTPEOUTEIEH.

KpaTkne MeToau4ecKue yKa3aHus

IIpy noAroToBKE NOKJIALOB CTYAEHT JOJDKEH II0JIb30BAThCS HE TOJIBKO OCHOBHOW U
JIOMTOJTHUTENIbHOM ~ JIMTEPATypOil, PEKOMEHJOBAaHHOM IMPENOJABATENeM, HO M ONHUPAThCA HaA
PEKOMEHJIOBaHHbIE B pabodell MporpaMMmbl JUCHUILIMHBI WHTEPHET-PECYPCHI; MOJHOTEKCTOBBIE
0a3bl JaHHBIX, pacnonoxeHHble Ha caiite BI'YOC B pa3nene: bubnmoreka, a Takke HCIOIb30BaTh
MaTepuasbl HaydHbIX cTaTel, MyOIMKyeMbIX B IEPUOAMYECKUX U3aaHusIX. [lokiian B 00s13aTeIbHOM
MOPSIIKE JOJDKEH COMPOBOKIATHCS IPE3EHTALUEH.

IIkana oyenku

Kputepun onieHkun

Ne Bamner* Omnucanne

CryzeHT (WICHBI IPYIIIBI) BBIIONHII(M) 3aJlaHUE B TOJTHOM COOTBETCTBHH C YCTAaHOBJICHHBIMH TPE
0oBaHMAMH OOHAPYKHUBAIOT BCECTOPOHHEE, CUCTEMAaTHIECKOe 1 ITyOoKoe 3HaHHe yaeOHOTO MaTep
Maja, yCBOMIN OCHOBHYIO JINTEPATYPy U 3HAKOMBI C JIOMOTHUTEIBHON INTEPaTypOi, PEKOMEHI0BA
HHOU MPOrpaMMOi, yMEIOT CBOOO/IHO BBIMOJHATH NPAKTHUECKUE 3a/IaHus], TIPSIyCMOTPEHHBIE IPOT
5 5 paMMoii, CBOOOZHO ONEPHUPYIOT NPHOOPETEHHBIMH 3HAHUSMHE, YMEHHUSMH, IPAUMEHSIOT HX B CUTYaIl
MSIX TTOBBIIICHHON CIIO’KHOCTH.

CoaeprkaHue PE3EHTAIMH 1 JOKJIAJ MPE3eHTATOPa OT TPYIIIBI TIOTHOCTHIO PACKPBIBAIOT TEMY JIHC
KyCCHH; YETKO OpraHM30BaHa paboTa IpyIbI MO OTBETaM Ha BONIPOCHI OT APYTUX TPYII U apryme
HTHPOBaHA OLICHKA UX MPEe3eHTalUil U JOKJIaI0B

CryzeHT (WICHBI IPYIIIEI) BBITOIHAI (1) 33laHAE B OCHOBHOM B COOTBETCTBHH C YCTaHOBJICHHBIM
u TpeboBaHIAMHU. CTyICHT (WICHBI IPYIIB) JEMOHCTPUPYIOT CPOPMUPOBAHHOCTD JUCIUILIMHAPHO
f KOMIIETEHIIMU Ha CPETHEM YPOBHE: OCHOBHBIC 3HAHUS, yMCHHS OCBOCHBI, HO JJOITYCKalOTCS
HE3HAYUTEJIbHbIE OIIMOKH, HETOYHOCTH, 3aTPYAHCHUS IPY AaHATUTHYECKHUX OIlepanysX, IepeHoce 3
HaHUH ¥ yMCHUH Ha HOBBIE, HECTAaHJAPTHBIC CUTYAIINH.

CopneprkaHue IPE3EHTAIMI U JOKJIA]] IIPE3EHTAaTOpa OT IPYIIIHL B IIEJIOM PACKPHIBAIOT TEMY COBEII
QHUSL; JOCTATOYHO XOPOILIO OpraHW30BaHa paboTa TPYMIIBI IO OTBETAM Ha BOIIPOCHI OT APYTHX TPy
I ¥ apryMEHTHPOBaHA OLICHKA MX MPE3CHTALNI 1 JI0KIaI0B

CryzeHT (WICHBI IPYIIIBI) BBITOIHIII (M) B IIEJIOM CIIPABHIICS C 3aJJaHUEM, IEMOHCTPUPYIOT chop
MHPOBAHHOCTh JUCIHUIUIMHAPHOI KOMIETEHIINY Ha 0a30BOM YPOBHE: B X0ZI€ KOHTPOJIBHBIX MEPOIIP
USITUH JTOITyCKAIOTCS 3HAYUTEIbHBIE OIIMOKHY, MPOSIBISIETCS OTCYTCTBUE OTASIBHBIX MO3UINI 3HAHU
i1, yMeHU ¥ HAaBBIKOB JUCLUITIMHAPHONW KOMIETEHIIUH, CTYACHT UCTIBITHIBACT 3HAUUTEIIBHbIE 3aTPy
3 3 JIHEHUS [IPY ONIEPUPOBAHUY 3HAHUSIMU U YMEHUSAMU [IPU UX IIEPEHOCE Ha HOBBIE CUTYAlIUU.
ConeprkaHue PE3EHTAMU M JOKJIAJ IIPe3eHTaTopa OT IPYNITEL HE B ITOJTHOM 00BEMe PacKphIBAIOT
TeMy JUCKYCCHH; OTBETHI Ha BONIPOCHI OT APYTHX IPYIII HE TOYHBI ¥ TOBEPXHOCTHBI; HAPYIIACTCS
pemaMeHT IPOBEICHUS; OLIEHKA IMPE3ECHTAIMI U JOKJIAJ0B APYTUX TPy HE JOCTATOYHO apryMeH
TUPOBaHA

CryzeHT (WICHBI IPYIIBI) AEMOHCTPHPYIOT CHOPMUPOBAHHOCTD JUCIUILIMHAPHON KOMIETEHIIH
Ha ypOBHE HIDKE 0a30BOTO, IIPOSBIAETCS HEIOCTATOYHOCT 3HAHNH, YMEHHH, HABBIKOB.

2 2 CoaeprkaHue IPE3EHTANN U JOKJIAJ] IIPE3EHTAaTOpa OT TPYIIIHI MO OCBEINAIOT BOMPOCH TEMBI; O
TBETHI HA BOMPOCH! OT APYTUX MPOEKTHBIX TPYIIIT HE TOUHBI U TOBEPXHOCTHBI; HE BBIAEPIKAHBI Mpe
3EHTAIlMOHHBIH CTHIb U 0(OPMIICHHE IIPE3CHTALH




JlucuunirHapHas KOMIIETeHIUs He copMupoBaHa. [IposiBIsieTcs MOIHOE HIN MPAKTHIECKH
MIOJIHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

0-1 CopaeprkaHue MPE3eHTAMH U JOKIAJ IIPE3EHTAaTOpa OT IPYIIIBI MPAKTUYECKH HE OCBEIAIOT BOIIPOC
bl TEMbI; OTBE€THI Ha BOIIPOCHI OT APYTUX IMPOCKTHBIX I'PYIIIT OLI_II/IGO‘-IHH; HE BBIACPXKAHbI IIPE3CHTA
LHOHHBII CTHIIE 1 0OpMIICHHUE IIPE3EHTAIINN

5.3 Pa36op cutyanun

OLleHOYHBIE CPENCTBA, IMO3BOJSIONINE BKIIOYUTH OOYYArONIUXCSl B TMPOIECC OOCYKICHUS

CIIOPHOTO BOIIPOCA, MPOOJIEMBI M OIEHUTHh MX yMEHHE apryMEHTHpPOBaTh COOCTBEHHYIO TOYKY
3peHHsl.

Kpamkue memoouueckue ykazanus

Bonpocsl 1151 HUTOTOBOT0 co0ece10BaAHUS

1. CepBucHas AesITEIBLHOCTD, €€ CYIIHOCTD.

2. Yenosek u ero norpedHocTH. Kimaccudukanus moTpeOHOCTEH.

3. CepBuc kak yciyra. OCHOBHBIE XapaKTEPUCTUKH YCIIYT.

4.0co0eHHOCTH KJIacCH(PHUKALINU YCITYT.

5. lpupona ycnyr. OtnuunureabHbie 0COOEHHOCTH YCIYTH OT TOBapa

6. B uem BbIpaxkaeTcs «CyBEpEeHUTET MOTPEeOUTEI S ?

7. 3HaueHNe CEPBUCHOM NEATEIHOCTH B YCIOBUSAX PHIHOYHBIX OTHOLICHHI.

8. [Touemy ctepy yciyr MOKHO Ha3BaTh CPepoil, «IPOU3BOSIICH CBOOOIHOE BpeMsi»?
9. Uctopuueckue mpeanochUiKu BOZHUKHOBEHUSI CEPBUCHOM esTeibHOCTU B Poccun.
10 daiiTe onpeaeneHne MOHATHHA «yCIIyTay, «CEPBUCY, «OOCTYKUBAHHUEY.

11. Homenknarypa TtpebGoBaHUi U yclIoOBHH, GOopMHUpYIOIIas TOKa3aTeNlu , BIUSIONINE HA

3P PEKTUBHOCTD (PYHKIIMOHUPOBAHUS MPEIANPHUATHIA CEephl cepBHCa

12. DxoHOMHUECKAs CYIIHOCTh CEPBUCHOM ESITEIBHOCTH.
13.OcHOBHBIE IPUHLIUIIBI PA3paOOTKH CTaHAAPTA OOCITYKUBAHUSL.
14. ®axTopbl BHEIIHEN KW BHYTPEHHEH Cpeibl, BIMSIOIINAE Ha JOCTHKEHHE BBICOKHMX

nokasaresei SJKOHOMUUYECKON FPPEKTUBHOCTH (PYHKIIMOHUPOBAHUS PEANPUATUN Cephl cepBUCa.

15. IIpaBuna 3¢ (hekTHBHOTO cepBuUca.

16. ®opMbI TOCYTApPCTBEHHON MTOAICPKKU COITUATBHOM cepbl B PD.

17. OcHOBHBIE ITpaBa NOTPEOUTEIIS, 3ALUTUIAEMbIE TOCYIAPCTBOM.

18. BHyTpeHHMI MapKETUHT Ha IPEIIPUITUN CEPBHCA.

19.0cHOBHBIE IPUHITUIIBI PA3BUTHS CHEPBI YCITYT.

20. Dramnbl 00CITy>)KUBaHUS TIOTPEOUTEIS .

21. OcobeHHocTy (QOPMHUPOBAHUS PHIHOYHOTO U HEPHIHOYHOT'O CEKTOPOB C(Hephl yCIyT.
22. TloHATHUSA: «KAYECTBO YCIYTH», «KAYECTBO OOCTYKUBAHUS.

23. OCHOBHBIE U BCIIOMOTATEIbHBIE MPOIECCHI MPOU3BOJICTBA YCIYTH.

24. Opraau3anioOHHO-TIPOU3BO/ICTBEHHBIC XapaKTEPUCTHKU MIPEANPUATHSI CPEPHI CEPBHUCA.
25. TIpouecc okazanus yciyru. OCHOBBI 3Talbl 1 OCOOCHHOCTH.

26. KynbTypa o0cinyKMBaHUS KakK [T0OKa3aTelb KaueCTBa.

27. YnpaBieHrue Ka4eCTBOM CEpBHCA.

28. Ilpu3Haku rpajanuu yciyr.

29. ®akTOopHl, BAUSIONINE HA IOBEICHNE TTOTPEeOUTENCH.

30. Ilcuxomnorus cepBrca — OCHOBHBIE MOHSATHUSA U 3a/1a4U.

31. Knaccuukanuss MHIUBUIYaTbHBIX XapaKTEPUCTHK JMYHOCTH YYACTHHKOB CEPBHCHOM

JACATCIIbHOCTH.

30HBI.

32. Ilcuxonorus cepBrca Ha OCHOBHBIX 3Tanax 00CTy>KUBAHHUSL.
33. IloHsATHE ¥ OCHOBHBIE KATETOPUU «3TUKH CEPBUCHOMN JESITEILHOCTIY.
34. IlpodeccuonanpHas 3TUKa U MPOodeCcCHOHATbHOE MOBEIACHHE PaOOTHHKA KOHTaKTHOM

35. DcTeTrka BHEIIHEro 00IHMKa paOOTHUKA KOHTAKTHOM 30HBI.
36. Bunbl KOH(IUKTOB B Iporiecce 00CIYKHBAHUS U IIyTH U Pa3peILICHHUS.
37. ®opMbl OpraHu3aluy Tpyia B paMKax (yHKIIMOHUPOBAHUS CEPBUCHOTO MPEATIPHUSITHS.



38. IlocpenHuyecKkue yCiIyru B IpeANPUHUMATENBCTBE. ATEHTCKUIN JOI0OBOP.

39. XapakTepHucTHKa IOCYTOBBIX YCIYT B paMKax COIMAJIbHO-KYJIBTYpPHOTO CEpBHUCA.

40. MexyHapoIHbII OOMEH yCITyTaMHu.

41. Oco0eHHOCTH OpTaHHU3AINH ITOCIICTIPOJAKHOTO 00CTY KUBAHUS.

42. Buapl cOlMaNbHBIX YCIYT, MPEAOCTaBISEMBbIX TOCYJapCTBEHHBIMH YUPEKICHUSIMU.

43. Tlonsatne M NPUHLUNBI COLMAIBHOTO  OOCITYXXMBAaHHUS, IPEILyCMOTPEHHbIE
3aKOHOJAaTeNbCTBOM Poccuiickoit denepannu.

44.Cneuuduka yciayr u o0caykuBaHus B cepe rocTernpruruMCTBa.

45. CoBpeMEHHbIE TEHICHIIUN PAa3BUTHSI TOCTUHUYHBIX YCIIYT.

46. [Torpedburenbckoe Bocutanue . [10TpeOUTETBCKHI SKCTPEMH3M.

47. Cneuunduka yciyr u o0CITyKUBaHUS B OOIIIECTBEHHOM MHUTAHUU.

48. TereHIIMU pa3BUTHI YCIYT OOIECTBEHHOTO MUTaHus B Poccuu u 3a pyoekom.

49. Cnemuduka ycimyr U 00CITy>KMBaHUS B MHIYCTPHH I0CYTa U Pa3BIICUCHUN

50. IIpoctpancTBO KOHTaKTa. ColepskaHnue KOHTAKTA.

51. IToHsATHE «KOHTAKTHAS 30HA». Pa3HOBUIHOCTH KOHTAKTHOM 30HEI.

52. YrpaBieHue CepBUCHBIM IPEIIPUITHEM: LENH, 3a1a4i, (PYyHKIIMU PYKOBOJICTBA.

53. Tumnel OpraHu3alluOHHBIX CTPYKTYP CEPBUCHOTO MPEANIPUATHSL.

54. Tunel noTpeduTeneit Mo COLMATLHOMY IPOUCX0XKIEHUIO, CTaTyCy, J0X0aM, BO3PAaCTy.

55. Tumnsl noTpeduTeneit 1 B3auMoIeHCTBUE C HUMHU.

56. JlmaHocTh TOTpPEOUTENsT CEpBUCHBIX YCIyr. Tumel moTpeduTeneil MO MPHUBBIYKAM,
3arpocam, KeJIaHUsIM.

57. Kynbrypa o6uieHust pabOTHUKOB C KITUEHTAMHU.

58. BoznelicTBre KyJIbTyphl HA TTOBEJCHUE TTOTPEOUTEIS.

59. Crparteruyeckue pemieHus IO KOMIUIEKCY MapKeTHHTa Ha MpeanpHusaTHsIX cdepbl
cepBHca.

60. Opranu3aiioHHas KyJbTypa MpearpHUsITHsL.

61. Tunonorus koHMIUKTOB. KOHPIUKT B CEPBUCHOMN AESITETHLHOCTH.

62.OcteTrka BHEUIHETO0 O(GOpPMIICHHS, MHTEphEpa MPEINpUATHS CepBHCa U pabounX MECT
nepcoHaia.

63. Crioco0Obl BBIXO/a U3 KOH(JIUKTOB B CEPBUCHON JESATEIbHOCTH.

64.3aBUCHMOCTb ~ CEpBHUCHOHM  JEATEIBHOCTH OT Treorpapuueckux, IOCEICHUECKHUX,
neMorpaduaeckux GpakToposB.

IlIkana oyenku

Kpurepun onenkn

Ne Bamner* Ormnucanne

CTYACHT IOJIHO, Y€TKO U AICHO OTBE€YACT Ha BCC BOIIPOCHL (He MCHECC 3-X), 3alaHHbIC

5 19-20
MIPETo1aBaTeIeM BO BPEMsI HTOTOBOTO COOECEeI0BaHMUS

CTYACHT OTBC€YACT Ha BCE BOIIPOCHI, 3aJaHHbIC ITPEIIOAaBaTEIIEM BO BPEMS UTOT'OBOI'O CO6€CCZ{OB3HI/I
4 15-18 s, OIHAKO CaMOCTOSATCIbHBIC OTBETHI HAa BOIIPOCHI HEAOCTATOYHO IOJIHBIC, HO CTYJCHT criocobeH
1aTh YETKUM OTBET IOCJIE TOMOIHUTEIBHBIX Pa3BACHAIONINX BOIIPOCOB MPENOAaBaTEIA

CTYJICHT OTBEYAeT YEeTKO U JIOTHYHO Ha IT0JaBJIsIoIee OOJIBIIMHCTBO 33IaHHBIX IIPETIOaBaTeNIeM BO
3 12-14 MIPOCOB, HO HE OTBEYAET Ha HEKOTOPBIE U3 HUX, HJIM HE MOXET B IIOJTHOH Mepe OTBETHTh Ha BCE TTOCT
aBJICHHBIE BOIPOCA

’ 6-11 CTYJICHT OTBEYaeT YeTKO ¥ IPABIIIFHO Ha MEHBIIYIO YacTh U3 3aJaHHBIX MPEIoJaBaTeIeM BOIIPOCOB
, HO 3aTpyIHSETCS OTBETUTH Ha APYTHE BOIPOCHI

CTYACHT HE€ OTBCTUJI YETKO U NMMPABUJIBHO HU HAa OJIMH U3 3a/IJaHHBIX IPEIoaaBaTeJIEM BOIIPOCOB, WIN
3aTPYAHACTCA OTBETUTH HA BCE MOCTABJICHHBIC BOIIPOCHI
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