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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

VYuebOnslii kypc «PerymupoBanue mporiecca OOCTY)KHBAHHUS MOTPEOUTENICH MOAYIL 1»
SIBIISICTCSL TUCIUTUIMHON IMKJIA TMPOGECCHOHATBHBIX AUCIHUILINH MO0 HAMPABICHHUIO MOATOTOBKU
«Cepsucy». J[aHHBII Kypc COBMECTHO C JIPYIMMH AMCHUILIMHAMH MPOPECCHOHANIBHOIO ILHKIIA
ydacTByeT B (OpMHpPOBAHUU TPOPECCHOHATBHBIX KOMIIETEHIIMH CTYJICHTOB, JaBas UM
MOHMMAaHWE HEOOXOJMMOCTH NPAaBOBBIX 3HAaHMM M yMeHUH B cdepe mnpodeccHoHaTbHON
JESTEIIbHOCTH B COOTBETCTBUU C TIPOPUIIEM MTOATOTOBKH.

Lenpto ocBOGHMS] AUCUMILTAHBI sBsieTcss (OpMUpOBaHME 3HAHUML B oOnacTu
3aKOHOJIATENILCTBA, KACAIOUICHCsl PEeryIMpOBaHUs MpoLecca 0OCTyKUBaHUs MOTpeOuTeNel, 4To
MO3BOJIUT CTyAeHTaM B Oyaymem chopMUPOBAaTh MNPAaBUIbHBIA MOAXOA K YYacTUIO B
MIPOU3BOJICTBEHHO-XO3SIICTBEHHOM IEATEIHPHOCTH MPEATNPUATHS U OOCTYKHBAHHIO TOTPEeOUTENICH
YCIIYT 3TOTO MPEIPHUITHSL.

3a1auu OCBOCHMSI TUCITUTUIAHBI:

1. chopmupoBaTh mpeACTaBIEHUE CTYJEHTOB 00 OCHOBaX, Ha KOTOPBIX CTPOATCA
OTHONICHHUI MEXIY MPEANPUITAEM U IIOTPeOUTEIIeM

2. TO3HAaKOMHUTh CTYJEHTOB C  CHUCTEMOM
paccMmaTpruBaeMoit 00J1acTi

3. mozpo6HO u3yunth 3akoH PO ot 07.02.1992 N 2300-1 (pex. ot 24.04.2020) "O 3amure
npaB MoTpeOuTeNell" W HEKOTOpPhIE WHBIC HOPMATHBHO-TIPABOBHIC aKThl B PacCMaTpUBACMOU
obrnactu

4. HAyIUTh CTYJCHTOB pa3peniarh KOHQIMKTHBIC CUTYAIlHH, BOSHHKAIOIINE B OTHOIICHHUSIX
MEXy MPEANPUATHEM U MOTPEOUTENSIMHU, OCHOBBIBASICh HA 3aKOHE

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MiIaHupyeMbIX pe3ysbTaToB OOyUYeHUs MO IUCHUILUIMHE (MOIYIO),
COOTHECCHHBIX C TUIAHUPYEMBIMH pE3yJIbTaTaMHd OCBOCHHUS O0O0pa30BaTEIIBHON TMPOTPaMMBIL,
npeJcTaBieH B Tabnuie 1.

HOPMATUBHO-IIPABOBBIX adKTOB B

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y4EeHUS TUCIUILTHHBI (MOTYJIs)

Pe3ynbraThl 00y4eHus 110 AUCIUIUINHE
Konu Kog u
HasBanne (opMyHpoBKa
OIIOII BO, (opmynposka HHIMKATOpa Ko
COKpalCHHOC KOMIIETEHITUHU HOCTHUIKCHUSI pe3ynb DopMyIUpOBKa pe3ysbTaTa
KOMIIETEHIINH
TaTa
43.03.01 OIIK-6 : Ciocoben | OIIK-6.1k : Pl 3HaHue | mpoQecCHOHANBHON
«CepBuc» IIPUMEHSITH B O60CHOBaHHO TEPMUHOJIOTHH B 00JIACTH
(b-CO) podeCCHOHANBHON | MPUMEHsET peryiaupoBaHus Ipolecca
JesITeIbHOCTH HOPMAaTHBHO- 00CITy>KHBaHUS
HOpPMAaTHBHBIE MIPaBOBYIO noTpebuTeNnei, npas u
IIPaBOBBIE aKTHI B JIOKYMEHTAIHIO B o0s13aHHOCTEH oTpeduTenen
ctepe cepBuca obracTu cBoeit U TIPEIIPUATHS, IPAKTUKU UX
npodeccrnoHabHOM peanu3anum,
JIeSITeIIbHOCTH OTBETCTBEHHOCTH
TIPEANIPUSATHS ¥ TOTpeOnuTENeH
OIIK-6.2k : P12 | Ymenue | Opranus3oBbiBaTh
Ob6ecnieunBaer MIPOU3BOJICTBEHHO-
JIOKyMEHTO0000pOT XO3SHCTBEHHYIO AEATEIHLHOCTh
B COOTBETCTBHHU C 1 TIPOLIECC 00CITyKUBAHUS
HOPMaTHBHBIMH MOTpeOUTENeH YCIIYT ¢ y4eTOM
TpeOOBaHUAMHU TpeGOoBaHUIA
3aKOHOJIaTEIbCTBA
OIIK-7 : Cnoco6en | OIIK-7.1k : P/12 | Ymenmne | Opranu3oBeIBaTh
obecrieuynBaTh ObecnieunBaeT MIPOU3BOJICTBEHHO-
6e301acHOCTh coOmoaeHne XO3SHCTBEHHYIO IEATEIFHOCTh
00CITy)KHBaHUS TpeGoBaHMit 1 TIPOLIECC 0OCITy)KMBAaHUS




oTpeduTeNneH 1 06e30TmacHOTO MOTpeOUTENEH YCIYT C YIeTOM
cobmoieHne o0cIy)KUBaHUS TpeboBaHuit
TpebGoBaHMI OXpPaHBbI TPy A U 3aKOHOJATEIbCTBA
3aMHTEPECOBAHHBIX | TEXHUKH P13 Hasbik | HaBbiku pasperueHust
CTOPOH Ha Oe3omacHOCTH KOH(IINKTHBIX CUTYAIHH,
OCHOBAaHUH BO3HHMKAIONINUX B IpOIICCCe
BBITOJIHEHHS] HOPM 00CIyKNBaHMS
1 IpaBUJI OXpPaHbI HOTpe6I/ITeJ1eI71, OCHOBHBIBAsICh
TPYAa U TEXHUKU Ha 3aKOHE
Ge3omacHOCTH OIIK-7.2k : P12 | Ymenme | Opranu3oBeIBaTh
CoGmonaer MIPOU3BOICTBEHHO-
MOJIOKEHUS XO3HCTBEHHYIO I€ATEIbHOCTh
HOPMAaTHUBHO- 1 TIpo1iecc 00CITyKUBaHUS
IIPaBOBBIX AKTOB, noTpeduTeneil ycayr ¢ yuetom
PeryIupyrouux TpeGoBaHUi
OXpaHBbl TpyAa U 3aKOHOJATEIbCTBA
TEXHUKHU P13 Haseix | HaBbiku paspemenus
0e30macHOCTH KOH(JIMKTHBIX CUTYaIHH,
BO3HHUKAIOIIKX B ITpoLECcCe
00CITy)KUBaHHSA
oTpeduTenel, OCHOBBIBASCH
Ha 3aKOHE

B mnpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYIHO
Pa3BHUTOM, MATPUOTUYHONW M COIMAJIBLHO OTBETCTBEHHOM JUYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABICHHBIC
B TaOnuie 1.2.

Tabmuna 1.2 — I{eneBbie OpueHTHPHI BOCTIUTAHHS

BocnuTarteibHble 3a1a4n ®opmupoBanue HeHHOCTeH IeneBbie OpUEHTUPBI

2 MecTo aucuuniauHbl (MoayJsi) B ctpykrype OITOIT

VYuebublil kypc «PerynupoBaHue mporecca oOCIyKMBaHUS MoTpeOuTeneilt Moayib 1»
pa3paboTaH ¥ YUTAETCS CTYJIEHTaM C LEJIbI0 NOBBIIIEHHS UX MPOPECCHOHATBHON OITOTOBKH.

Kypc HampaBneH Ha ¢GopMHUpOBaHME Yy CTYAEHTOB 0a30BbIX 3HaHUM B 001acTH
3aKOHOJIATENbCTBA, Kacarollelcsl perylupoBaHMs Mpoliecca OOCIyXUBaHUS NOTpeduTesnei, u
IIPAKTUKU IPUMEHEHUS 3TOT0 3aKOHO/IATENbCTBA.

BxonHbIM TpeboBaHHEM K M3YYEHUIO AMCLUMILINHBI SBJISETCS HAIMYME 3HAHUN B o0nacTu
00I11eCTBO3HAHNUS, TIOJIyYE€HHBIX ITPU 00YYEHUH B CpEAHEN IIKOJIE.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

OO0vemM jaucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX €AMHUIAX C YKa3aHHEM KOJHYEeCTBa
aKaJeMUYECKNX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO pabOTy, IPUBE/IEH B Ta0IUIIE 2.

Tabmuia 2 — O0mast TPy 10eMKOCTh JUCITUTITUHBI

Cemectp Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)

Hazpanue dopma Yacts (0D0) E€MKOCTb dopma
OI1IOIT o0yue- VI WM Kype CPC aTTec-
BO HUS (3P0, Bueaynu- Talun

0300) 3.E.) Bceero AynutopHas Topras




nex. | mpak. | uad. ITA | KCP

43.03.01

0®0 blL.B 2 4 55 18 36 0 1 0 89 €]
Cepsuc

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuuminabl (MoayJs) aiass Q@O

TemaTnueckuil miaH, OTpa)xarLUil coaep)KaHUue AUCLUILIMHBI (IIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE MO BU/IaM Y4EOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ yueOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCUUIUTMHBL (MOTYJIS), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
Tekyero KouTpoJs st OO

Kon pe- Ko11-Bo 4acoB, OTBeJeHHOE Ha
®opma
Ne HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYIIEr0 KOHTPOJISt
00yJeHHs

1 | BBegenue B Kypc PII1 1 0 0 0
OCHOBHBIE TEPMHUHEL,

5 | nenonpsyembie B obJyacti Pl 1 4 0 10
peryIupoBaHus Iporecca
00CITy)KUBaHHs TOTpeOHTEICH
CucTeMa HOPMATHBHBIX aKTOB
B chepe perynupoBaHus

3 nporecca 00CTyKHBaHUSL P2 1 4 0 10
noTpeouTenei

4 TTorpeburenbckas P2 4 0 0 10
nHbopMarys

5 Be3onacHOCTh TOBapoB paboT P2 2 4 0 14
U yCIIyT

6 KauectBo TOBapoB, pabot u P2 1 0 0 15
yenyr

7 IIpaBa moTpebuTeneit nmpu PIII 3 8 0 10
HPOJIa’Ke TOBAPOB
IIpaBa moTpebuTeneit mpu

8 | BemmosHEeHMHM paboT K PA1 3 8 0 10
OKa3aHHH yCIIyT
OTBETCTBEHHOCTH 32

9 | HapymeHue mpas Pa3 2 8 0 10
noTpeouTenei

Hroro no Tadamie 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUITUHBI (Moay.as) njasa ODO

Tema 1 Bseoenue 6 Kypc.

Copmepxanrie TeMbl: Vcropus peryiupoBaHUs TOTPEOUTENBCKUX OTHOIIEHUH OT
JPEBHEHUITNX BPEMEH JIO CETOTHSIITHETO JTHS.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Bunsl caMocTosTenbHON OTOTOBKU CTYACHTOB IO TEME: .

Tema 2 OcHogHble mepMUHbl, UCNONb3YEMble 6 001acmu pe2yiuposanus npoyecca
obcnyacueanus nompeoumenetl.

Copmepxanne Tembl: Jlaércs ompeneneHue TepMUHAM, OOO3HayarOMMM B cdepe
PETYIMPOBAaHMS TpoIlecca OOCITYyXKHUBaHUS TOTpeOUuTenell CyObEKTOB OTHOIICHUH, OOBEKTHI U
JIpyroe.

®opMbl ¥ METOABI TPOBEICHUS 3aHATUH MO TeMe, NMPUMEHsSEeMble 00pa30BaTEIbHBIE
TEXHOJIOTHH: .



Buael camoCcTOSTENBHON MOATOTOBKH CTYJIEHTOB 110 TEME: .

Tema 3 Cucmema HOpMAMUBHBIX AKIMOS 6 Chepe pecyIuposanHus npoyecca 00CIyHCUBAHUs
nompebumernet.

Copnepxanue TeMbl: KpaTkas XapakTepuCcTHKa OCHOBHBIX HOPMaTHUBHBIX IIPABOBBIX aKTOB
B cdepe peryaupoBaHMs Ipolecca OO0CIyKHBaHHsS MOTpeOuTeNned W UX pojib B CUCTEME
HOPMAaTHUBHBIX akTOB Poccuu.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTEIbHbIE
TEXHOJIOTUH: .

Bunbl caMocTOSATENBHON OATOTOBKH CTYJEHTOB I10 TEME: .

Tema 4 [lompebumenvckas ungopmayus.

Conepxanne Tembl: Ompenenenue mnoTpedurenbckoi uHpopmanuu. TpeboBaHus K
norpeduTensckoi nHpopmanuu. [lepedncienne 00sM3aTeNbHO MPEIOCTABIIEMON HH(DOPMAIIHH.
Crioco0Os1 oBeneHus HHGOPMAIUU A0 TOTPEOUTENS.

@®opMBbI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsEMbIe 00pa3oBaTEIbHBIC
TEXHOJIOTUH: .

Bupl caMoCTOSTENIbHOM TTOJTOTOBKU CTY/ICHTOB IO TEME: .

Tema 5 Bezonachocmv mosapos pabom u yciye.

Copepxanue Tembl: [loHsiTue OezomacHoCcTH TOBapoB, pabor u ycayr. CrnocoObl u
cpencTBa obecrieueHus 0e30MacHOCTH TOBApOB, padoT U ycayr. Cpok CiIy Obl M CPOK TOAHOCTH.

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TEXHOJIOTHH: .

Buael camoCcTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 6 Kauecmeo mosapos, pabom u ycuye.

Conepxxanue tembl: [loHsTHe kKauecTBa TOBapoB, paboT U yciyr. OCHOBHbBIE CpEICTBa
o0ecrnieueHns HaJUIeXkKalllero KauecTBa TOBAPOB, paboT U yciyr. ['apaHTHIHBIN CPOK.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: .

Bunbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: .

Tema 7 IIpasa nompebumenetl npu npooasice mosapoa.

Copepxanne TeMbl: DopMbl U TOPSAJAOK OIUIaThl TOBAapoB. IIpaBoBBIE MOCIENCTBUS
IPOaXH MOTPEOUTENIO TOBAPOB C HEIOCTaTKaMU. Y CTpaHEHHE HEJOCTaTKOB TOBapoOB. 3aMeHa
ToBapoB. Copa3mMepHOE YMEHBILIEHHE CTOMMOCTH TOBapoB. Bozepar ToBapa. OcoOeHHOCTH
oOMeHa ToBapa HaJJIe)Kallero KayecTna .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Byl caMoCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: .

Tema 8 Ilpasa nompebumeneii npu bINOIHEHUU PAOOM U OKAZAHUU YCILYe.

Copep:xaHrie TeMbI: Y CJIOBHS, KOTOPBIE COEPIKATCSA B JOTOBOPAX O BBIMOIHEHUH padOT
WA OKa3zaHwH ycnyr. [IpaBa moTpeOuTens B ciydae HapyIIEHUS CPOKOB BBIOJHEHHS paldoT
(okazanus yciyr). I[IpaBa moTpeOuTens B cioydyae HapylIeHUs KayecTBa BBIOJHEHUS paboT
(oxazanus yciyr). [{oOpoBONIBHBIN OTKa3 TOTPEOUTENS OT PabOT U yCIYT.

@opMBl ¥ METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: .

Bunel caMocTosTenbHON OJTOTOBKU CTYASHTOB IO TEME: .

Tema 9 Omeemcmeennocms 3a Hapyuienue npas nompeoumeneu.



Copepxanne Tembl: OOIIas XapakTEpUCTUKA TPAKIAHCKOW, aJIMUHUCTPATUBHON U
YTOJOBHOW OTBETCTBEHHOCTH 3a HapyllIeHWE MpaB MoTpeOuTeneii. Mepbsl OTBETCTBEHHOCTH, WX
O0COOEHHOCTH U ITPaKTUKA IPUMEHEHUS.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Bunbl caMocTosTenbHON MOATOTOBKU CTYACHTOB IO TEME: .

5 Meroauyeckue YyKa3aHusl AJs1 OOYYAIOIIMXCS MO0 HU3YYEHMI) W Ppeau3anuu
AUCHHUIJIMHBI (MOZYJIs1)

5.1 MerToanyeckue peKOMEHIANUH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

IIporpamma mucuuiiMHbel «PerynupoBaHue Mpouecca 0O0CIyXHBaHHUsS INOTpeduTesei
MoOAyJb 1» mpenycMaTpuBaeT IPOBEIACHHE JIEKLIMOHHBIX, MPAKTUYECKUX 3aHATHUH U
CaMOCTOSITeNIbHYI0 paboTy oOyuarommxcs. IIpu 3TOM cTyneHThl OOJbIIyI0 4YacTh BPEMEHHU
W3y4aroT JUCHUILUIMHY B ayAMTOPUHU II0J PYKOBOICTBOM IIPENOJABATEN] HA JIEKIMOHHBIX W
IIPAKTUYECKUX 3aHATHUAX, & OCTABLIEECS BPEMS - CAMOCTOSITEIBHO.

Bo BpeMs 1eKIIMOHHBIX 3aHATUNA 00yUYaOLUMCS] PEKOMEHYeTCSl BECTH KOHCIIEKT JIEKIH,
4yro OyAerT crnocoOCTBOBaTh JIydlIEMY YCBOEGHUIO TEOPETHYECKOIo MaTepuana 3a CyeT
UCIIOJIb30BAaHUsl PA3IMYHbIX (OPM NHaMATH M BIOCIEACTBUM IIOMOXET IpPU IOATOTOBKE K
IPAaKTUYECKUM 3aHATHAM U cjade 3auyeTa 1o aucuuiuinse. IlpucyrcrBue n pabota Ha JEKIUAX
YUUTBHIBaeTCSI B OOLIEH pPEUTUHrOBOW OLEHKE MO AUCUMILIMHE. B ciayyae oTcyTcTBHs Ha
JEKIIMOHHOM 3aHSATUM MO YBaXHUTEIbHOH INpUUYMHE, KOTOpas JAOJDKHA OBITh IOATBEPKICHA
JIOKYMEHTaJIbHO, CTYJEHT O0053aH IMPENIOCTaBUTh KOHCIIEKT 110 BCEM BOIpOCaM MPOMYLIEHHON
tembl. [Ipu oTcyTcTBUM 6€3 YBaXXUTEIbHON IPUYMHBI, TOMUMO KOHCIIEKTa CTYAECHT JOJDKEH cIaTh
NPOMYIIEHHYIO TEMY YCTHO WM B (opMe OJaHKOBOTO TECTHPOBAHMS, BO3MOXKHA TOATOTOBKA
pedepara o npeUI0KeHHONH TeMaTHKe.

[Ipu nmpoBeieHNYU MPAKTUYECKOTO 3aHATUS CTYACHT 0053aH BBIIIOJHUTH BCE MIPAKTHUYECKHE
3aJaHMsl, BbIJJaHHbIe ipenojaBaresneM. [Ipu orjeHke paboThl CTYZAEHTa YUUTHIBAETCS] KAUECTBO €TI0
MOJTOTOBKU K 3aHATHUAM M pabOThl B aylIUTOPUHU, aKTUBHOCTh BO BpPEMsI IIPOBEJCHUS 3aHATHUH,
CBOEBPEMEHHOCTD U Ka4€CTBO BBINIOJHEHUS NIPAKTUYECKUX 3AaHUM.

5.2 OcoOeHHOCTH OpraHu3anuu oOO0y4YeHHs IS JHMI C OrPAHUYCHHBIMH BO3MOKHOCTAMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOO6X0IMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3asBJICHUIO O0y4aIOUIerocs) MpeaocTaBisieTcs yueoHas
uHpOpMalKs B TOCTYIHBIX (pOpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIs JIUIL C HAPYLIEHUSMU 3pEHMS: B Ie4aTHOH (popme yBennueHHbIM IpupTOM; B hopMe
NIEKTPOHHOIO  JOKYMEHTAa;  HMHAUBUAYalbHbIE  KOHCYIbTAlUM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYJIbTAIUH U JP.

- 17151 ML C HApYIICHUSIMU CITyXa: B IeyaTHOH (hopMme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUNKA; HWHAMBHUAYaJIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEILHOTO afnmapara: B ne4atHoii oopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHANBUIyaJIbHbIE 3a/1aHUs, KOHCYJIBTALIUU U JP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX NEPCOHATBHBIX JOCTIDKCHHH IUIAHUPYEMBIM pe3yibTaraM OOydeHHus 10
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U NIOKA3aTeIH, HEOOXOAUMBIE [T OLIEHKU 3HAHUH, YMEHUH, HABBIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa

1. Baxwuros, K. W. Uctopust notpedburenbckoit koonepamuu Poccun : yuebnuk / K. H.
Baxuros. - 6-¢ u31. - Mocksa : M3narenscko-ToproBast kopnopanus «Jlamkos u K°», 2021. - 400
c. - ISBN 978-5-394-04206-5. - Teker AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2082701 (Iara obpamienus - 21.11.2025)

2. Kyckos, A. C. Tlotpeburenbckoe mpaBo. [Ipaktukym : yueOHOE mocooue st By30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : U3natensctBo FOpaiit, 2024. — 309 c. — (Beoicmiee
obpazoBanue). — ISBN 978-5-534-06629-6. — Texkcr : snekrponHsiii // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caitir]. — URL: https://urait.ru/bcode/540870 (mara oOpateHus:
12.03.2025).

3. ®opmMbl 3amUTHI TpaB notpedureneit B Poccuiickoit denepanuu : yuebHoe nocoodue /
coct.O. . [lepromesa. - Boponex : Hayunas kaura, 2021. - 80 c. - Tekcr : anekrponnsiit. - URL:
https://znanium.com/catalog/product/1996333 (/lara oopamienus - 21.11.2025)

7.2 Jlonoanumensvhas numepamypa

1. bensera, T. A., 3amura npaB noTpeOUTENeH Kak BEKTOpP TOCYIapCTBEHHOTO
perynupoBaHus MpEeANPUHUMATENBCKON AedaTeabHocTh : cOopHuk crateit / T. A. benseBa. —
MockBa : Pycaitnc, 2022. — 123 c¢. — ISBN 978-5-4365-8999-2. — URL:
https://book.ru/book/942719 (nata oopamenus: 08.09.2023). — TekcT : 27I€KTPOHHBII.

2. 3amura mpaB norpeburenei : YuebHoe mocobue [DnexTpoHHbId pecypc] : HULL
NHOPA-M , 2021 - 181 - Pexxum goctyma: https://znanium.com/catalog/document?id=379468

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3ammTte mpas
notpeduteneit" - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW_305/

2. O6pasosarenpHas miardopma "FOPAUT"

3. DOmnektponHass Oubnuoreunas cucreMa ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. DnexktpoHHO-OMONMMOTEeYHasA cuctema "BOOK.ru"

5. DnekTponHO-O6ubmmoreunas cucrema "ZNANIUM.COM"

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhuas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimaa (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/



8. Hudopmaunonno-crpaBounas cucrema "Koncymbrant Ilmioc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W TepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e [IpoekTop
[IporpaMMHoe obecrieyeHue:

o KoncynperanTtllntoc



MHHOBPHA VKU POCCUU
BJIAJIMBOCTOKCKUI T'OCYJIAPCTBEHHbBIN YHUBEPCUTET
KA®EJIPA TU3AVHA U TEXHOJIOI' I
DoH/] OLIECHOYHBIX CPEJICTB
JJIA HpOBeﬂeHI/IH TeKyH_[eI‘O KOHTpOJISI
Y IPOMEKYTOUYHOMN aTTECTAIIUH 10 TUCIUTIIHHE (MOJIYIIIO)

PET'YJIMPOBAHME IPOIIECCA OBCJIYKUBAHUA NOTPEBUTEJIEN MOJY.JIb 1

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
43.03.01 Cepsuc. Digital-koMMyHHKaIMK B CEpBUCE

I'ox nabopa na OIIOII
2022

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

OpMaTHBHBIE PABOBBIE aKTHI B c(he
pe cepBuca

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.01 «CepBuc» OIIK-6 : Cnoco6en mpumeHsaTh BT | OITK-6.1k : O60CHOBaHHO IPUMEHSET HOPMATH

(b-CC) podeccnoHanbHOM AEATEIBHOCTH H | BHO- PABOBYIO JOKYMEHTAIMIO B 00JIaCTH CBOE

1 IpohecCHOHATIBHOM e TETHHOCTH

OIIK-6.2k : ObecnieynBaeT JOKYMEHTOOOOPOT B
COOTBETCTBHM C HOPMATHBHBIMH TPEOOBAHUSIMU

OIIK-7 : CnnocobeH obecrieunBarb
6e30MmacHOCTh 0OCTYKUBAHHS TIOTP
ebureneii u cobmroieHne TpedoBaH
Wif 3aMHTEPECOBAHHBIX CTOPOH Ha O
CHOBaHHH BBITIOIHEHUSI HOPM U Tpa
BHUJI OXPaHbI TPya U TEXHUKH 0€30
AaCHOCTH

OIIK-7.1k : ObecnieunBaet coOIIFOICHHE TPEOOB
aHMii 0€30MaCHOTO 0OCTYKHBAaHUS OXPAHBI TPY]
a ¥ TCXHUKHU 0€30MacHOCTH

OIIK-7.2k : CobmtoiaeT HOJIOKEHNSI HOPMAaTUBH
0- MIPABOBBIX aKTOB, PETYIUPYIONINX OXPAHBI TP
yJla U TEXHUKH 0€3011acHOCTH

Komnerenmus cantaercst chopMUPOBAHHOM HA TaHHOM dTarie B cliydyae, i OJTy4eHHBIC
pe3yabTaTtel OOyuYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUana3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aUYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae OTCYTCTBUS TOJOXHUTEIbHOM OLIEHKM KOMIIETEHLMS Ha JAHHOM 3Tale CYUTAETCs

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus OIIK-6 «CriocoGeH npuMeHsTh B Ipo(heCCUOHATLHON eI TeNIbHOCTH
HOPMAaTHUBHBIC ITPABOBBIC aKThI B c(hepe cepBrca

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u popmynmpoBka nHaANKAT
opa JOCTHUKEHHS KOMITETEHITIH

Pesynbrar

Kpurepuu onieHMBaHUS Pe3yNbT
aToB O0y4YeHHUS

OIIK-6.1k : O6ocHOBaHHO NPH
MEHsIeT HOPMAaTHUBHO- IPABOBY
10 JIOKYMEHTAIMIO B 00JIaCTH CB
oeil mpodecCHOHANEHON JesTel
BHOCTH

npodeccuoHabHOM TEPMHUHOJIO
MU B 00JIaCTH peryJupOBaHMs
nporuecca 00CITyKHBaHUS OTPE
ourenel, MpaB U 00S3aHHOCTEH
NOTpeOHTENCH U IPEANPUSITHS,
NPaKTUKH UX PEATU3aL{H1, OTBE
TCTBEHHOCTH MPEIIPHATHS H 11

IMOJIHOTA OCBOCHU MaTepHraja,

MPaBHUJIbHOCTb OTBETOB Ha IOCT
ABJICHHBIC BOIIPOCHI, KOPPEKTHO
CTb UCIIOJIb30BaHUA npoq)eccno
HaJIbHOM TCSPMHUHOJIOTUN

OI1K-6.2k : OGecnieynBaeT 10K
YMEHTOOOOPOT B COOTBETCTBUHU
C HOPMAaTHBHBIMH TPEOOBAHUSIM
u

OpFaHI/ISOBBIBaTB l'IpOI/I3B0)ICTB
eHHO-XOBﬂﬁCTBCHHy}O JCATCIIbH
OCTh U TIPOIECC OOCITYKUBAHHSI

PesynbraThl 00y4YeHUs 10 AMCIMIUINHE
Ko | Tu
I i
pe | pe
3- | 3-
Ta | Ta
3H
PA aH
1
ne
oTpeOuTenei
y
PI | me
2 HU
e

MOTpeOUTENeH YCIYT C Y4eTOM
TpeOOBaHUT 3aKOHOIATEIHCTBA

KOPPEKTHOCTh BEIOOpA METO/I0B
(MHCTPYMEHTOB) peIIeHus 3a/1a
9; 000CHOBaHHOCTbH IIPUHUMAEM
BIX PELUEHUH; KOPPEKTHOCTh UC
MOJIBb30BaHUs MPOPECCHOHATBH
011 TEpPMHUHOJIOTMH; CAMOCTOSITE
JIbHOCTB PCIICHWA ITOCTAaBJICHH
BIX 3a/1a4

Komnerennus OIIK-7 «Crnioco6en obecrnieunBaTh 6€30MacCHOCTh 0OCTYKUBAHUS
notpeduTeneit u codoeHne TpeboBaHMi 3aMHTEPECOBAaHHBIX CTOPOH Ha OCHOBaHUU
BBITMIOJTHEHHSI HOPM U ITPAaBHJI OXPaHbl TPYyJla U TEXHUKU O€301acCHOCTH




Tabnuna 2.2 — Kpurepun orieHKY HHAUKATOPOB TOCTHKEHHS KOMITIETCHIIUU

PesynbraTel 00y4ueHNs 110 AUCIUIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTMKEHHS KOMIIETEHIIUI A o aToB O0y4CHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-7.1k : ObecneunBaeTt cob KOPPEKTHOCTH BRIOOpa METOIOB
JroeHue TpeboBaHuit Oe3omac (MHCTPYMEHTOB) peIIeHus 3a/1a
OpraHu30BBIBaTh IPONU3BOJICTB
HOTO 00CITy>KBaHUsI OXPaHbI TP vy ., 4; 000CHOBaHHOCTH NPUHUMAEM
€HHO-XO3SIICTBEHHYIO JIESITENbH .
ylla ¥ TEXHUKHU 0€3011aCHOCTH PO | me BIX PELICHUH; KOPPEKTHOCTh UC
OCTb U IIpo1iecc 00CTyKMBaHHS
2 HU . MOJIb30BaHUs MPOECCHOHATIBH
MOTpeOuTENeH YCIIyT ¢ y4eTOM N
e . Ol TEPMUHOJIOTHH; CAMOCTOSITE
TpeOOBaHUH 3aKOHOJATEILCTBA
JIBHOCTh PELICHUsI TOCTABICHH
BIX 33724
Hasbiku pazpemenust KoH(IUK N
. COOTBETCTBHE PELICHUH TPeOOB
Ha THBIX CUTYyalluH, BOSHUKAIOMINX
PA aHUSIM HOPMaTUBHO-IIPaBOBBIX
BBl | B IIporiecce 00CTyKUBAaHHA IIOT
3 . AKTOB; KOPPEKTHOCTh MOIydaeM
K | pebuteneil, OCHOBBIBAsACH HA 3a
BIX PE3YJIbTATOB
KOHE
OIIK-7.2k : CobnroaeT moox KOPPEKTHOCTH BRIOOpa METOIOB
€HHsI HOpMAaTHBHO- NIPABOBBIX a (MHCTPYMEHTOB) pelIeHHs 331
OpraHu30BBIBATh IPONU3BOJICTB
KTOB, PETYINPYIOIINX OXPAHBI y ., 4; 000CHOBAaHHOCTh IPUHIMAEM
CHHO-XO3SMICTBEHHYIO ESTEIbH .
TpyZa ¥ TeXHUKH Oe3omacHocTH | PJI | me BIX PELICHUH; KOPPEKTHOCTH UC
OCTb U TIPOIIECC 00CTYKUBAHHA
2 HU . MOJIb30BAHUS POPECCHOHATBH
MOTpeduTenaet yCIIyr ¢ y4eToM N
e . Ol TEPMUHOJIOTHH; CAMOCTOSITE
TpeGOBaHUH 3aKOHOJATEIHCTBA
JIbHOCTD PCIICHUA TOCTAaBJICHH
BIX 33724
Hasbiku pazpemenust KoH(IUK N
. COOTBETCTBHE PELICHUH TPeOOB
Ha THBIX CUTYyallu1, BOSHUKAIOINX
P/ aHUSIM HOPMATHBHO-TIPAaBOBBIX
BbI B Imponecce OGCJ'Iy)KI/IBaHI/IH 10T
3 . aKTOB; KOPPEKTHOCTb MOJIydaeM
K | pebuteneii, OCHOBBIBAsACH Ha 32
KOre BIX PE3YILTaTOB

TaOnuia 3amosHgeTcs B COOTBETCTBUU € pazzaenom 1 PaGoueil mporpaMmbl TUCHUTIIHHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

HaunmenoBanue o1ieHOYHOTO CpCACTBa U Mmp

encrasieHue ero B ®OC

Konrponupyemsle muianupyemsie pe3 | Konrponmpyemsie TemMsl 1

YJIbTATbL 06y‘{6HI/I$[ HUCIUILIINHBI

IIpomexxyTouHas aT

Texymmii KOHTPOJIb
yi ™ TecTalus

Ounast popma oOyueHUs

P/

3Hanwue : mpodeccroHasb Jloknaz, coodImeH
9

HOIl TEPMUHOJIOTHH B 06 o Keiic-3ana4a

acTH PETYIUPOBAHUS IIPO
1ecca o0CIy)KUBaHUSI TOT 1.1, Beesene B Kype Joxnan, coobmenu | KonrponbHas paboT
pebureneii, mpas u 00s13a e a

HHOCTEH noTpeduTene u

NIPEANIPUATHSL, IPAKTUKU Tect Keiic-3anaua




UX peayn3aluy, OTBETCTB
C€HHOCTH IPEIIPUSITHS U
moTpeOuTeNeH

Tect

Konrpomnbnas pabor
a

1.2. OcHOBHBIE TEPMUHBI,
HCTIOJNb3yeMBIE B 00JIaCTH
peryIMpOBaHMs MpoIecca
00CITy’)KUBaHUS TOTPEOUT
enen

Jloknan, cooOIeHn
e

Keitic-3amaua

Jloknan, cooOIeHn
e

KontponsHas pador
a

Tect

Ketic-3amaua

Tect

Kontponbnas pabor
a

1.7. TIpaBa noTpebureneit
NP IPOJaXKe TOBAPOB

Jloknan, cooOIeHn
e

Keitic-3amaua

Jloknan, cooOIeHn
e

KontponsHas pador
a

Tect

Ketic-3amaua

Tect

KontpomnbHas pabor
a

1.8. IIpaBa notpedureneit
TIPY BBITIOJTHEHUH PaboT 1
OKa3aHHH yCIIyT

Jloknan, cooOmeHn
e

Keitic-3amaua

Jloknan, cooOmeHu
e

KonrponbHas padot
a

Tect

Ketic-3amaua

Tect

KontponbHas pabor
a

PJ12

Ymenue : OpraHu3oBbIBa

Th IIPOU3BOJICTBEHHO-X03

SIICTBEHHYIO AESTEIbHOCT
b U Ipoliecc 00cIyKuBaH

Usl OTpeOuTENeH yCuyr ¢
y4eToM TpeOOBaHMIA 3aKO

HOJIATEIILCTBA

1.3. Cucrema HOpMAaTHUBH
BIX aKTOB B c(epe peryin
poBaHUs Hpoliecca 00cITy
JKUBaHUs OTpeOuTEIeH

Jloknan, cooOmeHn
e

Keiic-3agaua

Joxman, cooOmeHu
e

KonrpomnbHas pador
a

Tect

Keiic-3agaua

Tect

Kontponsnas pabor
a

1.4. Tlorpeburenpckast UH
(dopmanms

Joxman, cooOmeHu
e

Keitic-3agaua

Joxman, cooOmeHu
e

KonrpomnbHas pador
a

Tect

Ketic-3aqaua

Tect

Kontpomnsnas pador
a

1.5. bezonacHOCTh TOBapoO
B paboT u yciyr

Joxmnan, cooOmeHu
e

Keiic-3agaua

Joxmnazn, cooOmeHu
e

Konrpomnbnas pador
a

Tect

Keiic-3agaua




Konrpomnbnas pabor
a

Tect

Jloknan, cooOIeHn

o Keitic-3amaua

JHoxnan, coobmenn | Konrponbnas padboT

1.6. Kagectso ToBapos, p | © a

aboT u yciyT

Tect Ketic-3amaua

Kontponbnas pabor
a

Tect

PI3

Hagbix : HaBbiku paspern
€HUSI KOHQIJIMKTHBIX CUTY
anuil, BOSHUKAIOIIUX B IIP

1.9. OTBETCTBEHHOCTH 3a

OKJIaJI, COOOIICHH
HapylIeHue npas norped A A H

Kontponbnas pabor

ongecce 06Cﬂy)KI/IBaHI/IH 1o [§ a

TpeOUTENeH, OCHOBBIBASIC

b Ha 3aKOHC

urenen

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3ysbTaTtaM TEKYIIUX U IPOMEKYTOUHBIX aTTECTAIUi MPH MOMOIIN KOJMYECTBECHHOH OIICHKH,
BBIPAKEHHOU B Oayax. MakcumanbHas cymMma OajuioB IO JucuMIUIMHE (Moaynio) paBHa 100

Oasuiam.

Tect

KontponpHas pabora

Joxnan | Keiic-3agaun

Jlexuu

30

HpaKTI/I‘-ICCKI/Ie SAHATUS

20

HpOMe)KyTO‘{Ha_ﬂ aTTeCTalust

30 20

Htoro

100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIbHOCTHU B paMKax
JUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6J'II/IH€I\/'I.

CymmMa Gano
s OmeHka 1o mpoMex
YTOYHOH aTTecTaIu XapakTepucTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIUILIA "
HE
CTyzeHT 1eMOHCTPHpPYET CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIICTECHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U TITy0OoKOoe 3HaHHe y4eOHOro MaTepraa
o191 10 100 «3a4TeHo» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON JIUTEpaTypod, pekome
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTHYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONEpUPYET NPHOOPETCHHBIMU 3HAHUSMH, yMe
HHSMH, IPIMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS! OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAUUTEIBHBIC OIIHOKH, HETOYH
«XOPOIIO» OCTH, 3aTPYAHECHUSI P aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUH U yMEHUH Ha H
OBbIC, HECTAHIAPTHLIC CUTYalluH.
CryzieHT AeMOHCTPHPYET CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4YTCHO» / J1€ KOHTPOJIbHBIX MepOl’lpl/IﬂTI/Iﬁ JOITYCKarOTCA 3HAYUTEIIbHBIC OLI_II/I6KI/I, POABIIACTCA O
ot 61 mo 75 «yIIOBIETBOPHUTENH | TCYTCTBHE OTAENBHBIX 3HAHUH, yMEHHMI, HABBIKOB IT0 HEKOTOPHIM JUCIUTLIHHAPHBIM K
HO» OMIIETEHIUSM, CTY/ICHT HUCIIBITHIBACT 3HAUNTENbHbIE 3aTPYIHCHUS IPH OIIEPUPOBAHH
Y 3HAaHWSIMH M YMEHHSIMH IIPH X ITEPEeHOCEe Ha HOBBIE CHTYAIIHH.
(e 3aTeHO / V crynenTa He c(hOpPMUPOBAHEI AUCIUILIMHAPHBIE KOMIICTEHIIUH, TIPOSIBIISIETCS HEZOC
ot 41 1o 60 «HEYJIOBJIETBOPUTE Y OpMHpOB P > 1P
TaTOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB.
JILHO»
«HE 3aUTEeHO» /
JlucuuminHapHbIe KOMITIETEHIINN He copMHUpoBaHs!. [IposBisercs moiHoe wiM Ipak
ot 0 1o 40 «HEYOBJIETBOPUTE 9 M
IEHOY THYECKHU ITOJIHOC OTCYTCTBUE 3HAHUU, YMEHNUHU, HABLIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Ilepeyens TeM NOKJIAA0B, COOOIIEHUIT

1. MexayHapoJiHble IPABOBBIE AKTHI, IPUMEHAEMbIE B PETryJIMPOBAHUH IIpOLECcCa

00CITy’)KUBaHUS TOTpEOUTEIEH.

dupMeHHOE HAUMEHOBaHKE IOPUINYECKOTO JIUIIA.

ToBapHbIi 3HAK U 3HAK OOCITY>KUBAHHS.

HanmeHoBaHMe MecTa IPOUCXOXKIEHUS TOBapa.

Kommepueckoe o00o3HaueHHe.

JeiicTByronue TpeOOBaHUs K peKJIaMe TOBApOB, PaOOT U yCIYT.

OTBeTcTBEHHOCTH 32 HapylieHue 3akoHa "O pekname".

@DopMbI TOATBEPKACHUS COOTBETCTBUS TOBApOB, padOT U YCIIYT U UX XapaKTEPUCTHUKA.

JIuueH3upoBaHUE OT/EIBHBIX BHIOB JIESTEIBHOCTH.

0. O6mas xapakTepuCTHKa rOCYIapCTBEHHOTO KOHTPOJIS (HaI30pa) 3a COOI0CHIEM

TpeOOBaHUI TEXHUYECKUX PEriIaMEHTOB

11. O6urast xapakTepucTHKa QeepaTbHOrO TOCYIaPCTBEHHOTO CAHUTAPHO-
SMMIEMHUOJIOTMYECKOTI0 Ha/[30pa

12. Tlopsimok U3bTHSA U3 000POTa HEKAYECTBEHHBIX U OMACHBIX MUIIEBBIX MPOIYKTOB,
MaTepHaIoB U U3ACIHM.

13. CriocoOb1 onpeienieHns Ka4ecTBa TOBApPOB, pabOT U yCIIyT.

14. YronoBHas OTBETCTBEHHOCTb 32 HapyLLIEHUE IIPaB NOTPEOUTENS

15. AamuHUCTpaTHBHAS OTBETCTBEHHOCTH 32 HAPYIIICHHE MPaB MOTPEOUTEIEH.

16. [TonHomouust @enepanbHO cyKOBI IO HAT30PY B cepe 3alIuThl IpaB MoTpeduTenei u
0J1aromoJTy4usi 4eJIoBeKa.

17. OGuecTBeHHbIE 0OBbEIUHEHMS 110 3aIIUTE MTPaB MOTPEOUTENECH.

18. INoaHOMOYMS OPTaHOB MECTHOTO CAaMOYIIPABIICHHS 10 3aIUTE MIPaB MOTPeOUTENEH.

19. PerynupoBanue npoiiecca 00cay>KuBaHus oTpeduTeneil B cepe BO3AYIIHBIX
NIEPEBO30K.

20. PerynupoBaHue mpoiiecca 00CIyKUBaHUsI MOTpeOuTeNne B chepe MOPCKHUX EPEBO30K

21. PerynupoBanue mporecca o0CIy>KHBaHUs TIOTpeOHUTENEH B chepe ImepeBO30K
BHYTPEHHUM BOJHBIM TPAHCIIOPTOM.

22. PerynupoBanue mporecca o0CIy>KHUBaHUs MOTpeduTeneit B cepe mepeBo3ok
KeJe3HOI0OPOKHBIM TPAHCTIOPTOM.

23. PerynmupoBaHue mporiecca 00CITy>KHBaHHsI IOTPeOUTENIeH B chepe epeBO30K
aBTOMOOMJIBHBIM TPAHCHIOPTOM.

24. PerynmupoBaHue Tiporiecca 00CITy)KUBaHUS MTOTpeOUTeNeH B chepe OAHKOBCKUX YCIIYT -
0aHKOBCKHX CYETOB M BKJIA/I0B.

25. PerynupoBanue mporecca o0CIy>KuBaHus MoTpeduTeneii B cepe OaHKOBCKHUX YCIIYT -
KpeUTOBaHUE.

26. PerynupoBanue mporecca o0CITy>)KUBaHUS MOTpeduTeneld B cepe UMYyIECTBEHHOTO
CTpaxOBaHMUsL.

27. PerynupoBaHnue mporecca o0CIy>)KHBaHUS MOTpeduTeneit B cepe TMIHOTO CTPAXOBAHHMSL.

28. PerynupoBaHue mpoiiecca 00CIyKUBaHUs TOTpeOUTeNel B cepe yCIyT CBA3H.

29. PerynupoBanue mporecca o0CITyKUBaHUS MOTpeduTeneit B cepe IIMeKTpOCHAOKEHHMS.

30. PerynupoBanue nporecca 00CIy>kuBaHus MoTpedurenet B cepe BoAocHaOKEHUsS U
BOJIOOTBE/ICHUSI.

31. PerynupoBanue npoiecca 00CIykMBaHUs OTpeOUTENel B cepe TeriocHa0KeHus

32. PerynupoBanue Iporiecca 00CTyXKHBaHUS MOTpeOuTeNel B cepe T0JIeBOTO YIacTHs B
CTPOUTENbCTBE.

33. PerynupoBanue mnporiecca 00CIy)KHUBaHUs TIOTpeOHuTeNnel B cepe OBITOBOTO OPSIA.

34. PerynupoBanue nporecca 00CIy>kKuBaHus moTpedurenet B cepe npokara.
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35. PerynupoBanue nporuecca 00CIykKMBaHuUs TOTpeOUTENel B chepe MIaTHbIX
MEIUIIUTHCKUX YCITYT.

36. PerynupoBanue mpoiiecca o0CIyKHUBaHUS OTpeOuTenel B cepe Typuzma.

37. PerynupoBaHue mpoiiecca 00CiIy>KuBaHus oTpedurtesneid B chepe miaTHbIX
00pa30BaTeNbHbIX YCIYT.

Kpamxue memoouueckue ykazanus

Ilpu noocomoske ooknaoa ciedyem, npexcoe 6ce2o, NOJb308AMbCS He MOJIbKO OCHOBHOU U
O0ONOIHUMENbHOU TUMEePAmypou, pPeKOMeHO0BAHHOU npenooasamenem, HO U ONUPAMBCI HA
pexomeHoosanuvle 8 n. 10 paboueil npoepammel UHMeEPHEM-pecypcyl, NOIHOMEKCMosble 6a3bl
OdanHblx, pacnonoxcennvle Ha caume BI'YOC 6 pasoene: bBubnuomexa, a makoice
PVKOBOOCMBOBAMBCSL  NONONCEHUAMU COOMBEMCMBYIOWUX 3AKOHOOameNbHblX akmos. Ilpu
n0020mosKe doxnaoa He0bx00UMo NOb308AMbCS oeticmsyrouwumu
pedarkyusmu 3akonooamenvhvlx akmos. Ccoliku Ha Hedelucmeyowue peoakyuu 0onyCcKarmcs
MOJILKO 8 YeAX 0ayuu UCIOPUYECKOU CRPABKU NO paccmampusaemomy gonpocy. Bonpocul ¢ 19 no
37 evlouparomesi cmyoeHmamu 8 COOmeemcmeult co C80UM npoghuiem 00yyeHus.

IlIxana oyenku

ome | Oa
HK 1 OIHCaHue
a Bl

CryzeHT onpenernseT paccMaTpuBaeMble HOHSTHS Y€TKO H TIOJTHO, TIPHBO/ISI COOTBETCTBYIOIIUE IIPHMEPHI, TPaMo

18 | THO MpHMEHseT KaTerOpHU aHAIN3a; YMEIO HCIIOIb3YyeT IIPHEMbI CPAaBHEHUS M 0000IIeHNS TS aHaIn3a B3aHMOC
5 -2 | BS3M NOHATHUIL U ABICHMIT; HCIIOIB3YET OOJBIIOE KOJINYECTBO PA3ITMYHBIX HCTOYHHKOB HH(OPMALIUHK; COMPOBOK

0 JIaeT JIOKJIa]] JJICKTPOHHOI Npe3eHTaluei, 000CHOBAHHO HHTEPIPETHPYET TEKCTOBYIO HHPOPMALHUIO C TIOMOIIBIO
rpaMKOB M AMArpaMM; IaeT JMYHYIO OLEHKY Npo0ieMe, sICHO, YeTKO M JIOTHYHO H3J1araeT MaTepual

15 | BBIMONHAIOTCS BHIIIE HA3BaHHBIC TPEOOBAHMSA, HO IOMTYCKACTCS HAPYIICHHUE MPO(HECCHOHATFHON TEPMUHOIOTHH,

4 -1 | WM UCTIONB30BaHO OTPAaHMYEHHOE YMCIIO HCTOYHNKOB HH(OPMALUH, KaK 110 KOJIMYECTBY, TaK U 10 BUAaM HHGOP
7 MaIOHHBIX PECYpPCOB
11 JIOKJIaJl BBICTPOCH HE BIIOJIHE JIOTHMYHO, MaTepHUall, IPECTABICHHbIN B IPE3CHTALIMH, HEIOCTATOYHO CTPY
3 -1 KTYPHPOBaH U IPOMJUTIOCTPUPOBAH MPUMEPAMH, TIPH U3JI0KEHUH MaTepHalla JOMYyCKaeTCs HapyIIeHHE Ip
4 0(ecCHOHATIPHOW TEPMHHOJIOTHU
8- .
2 10 | ORI HE COMPOBOYKIACTCS NPEICHTALINEH, & MATEPHAT H3IATACTCS HE BIOJIHE JIOTHHHO, HETKO H ACHO
0- JIOKJIaJl He MOATOTOBJICH HJIM OATOTOBJICH HA HEYJOBICTBOPUTEILHOM YPOBHE, HE COPOBOXKIACTCS TIPe3
1 7 SHTAIMeH, a MaTeprai U3JIaraeTcs He BIOJIHE JJOTHYHO, YETKO U SICHO, TIPH 9TOM COZICp)KaHHe JOKIIa/a B
BI3BIBACT COMHEHHSI C HAYYHOI TOUKH 3PCHUSI

5.2 Ilpumepsbl TECTOBBIX 3aJaHUI
1. 3akon Poccuiickoit ®enepannu N 2300-1 «O 3amure npaB notpeOUTesnei» OblUT IPUHST:

A) 15 mapra 1983 1.
b) 22 mas 1991 1.

B) 7 dpespans 1992 1.
I') 23 mas 1994 r.

1. BriGepute 00s3aTENBHBIN MPU3HAK TOTPEOUTEIIS:
A) duznueckoe TuIO (TpakIaHUH )
b) umymecTBeHHAas CaMOCTOSTEILHOCTD
B) puckoBbIit XapakTep AesTeIbHOCTH
I') rocymapcTBeHHas perHCTpaIys B Ka4eCTBE TAKOBOTO

1. Bribepute npu3HaK, He SABISIOUIUICS 0053aTeIbHBIM AJIS IPETPUHUMATES:

A) duznueckoe muIO (TpakIaHUH)
b) umyiecTBeHHas CaMOCTOSTEILHOCTh



B) puckoBbIii XapakTep A€ TEIbHOCTH
I') rocynapcTBeHHas perucTpaius B KaueCTBe TaAKOBOIO

1. B cdepe perynupoBanus npoiecca 00cay>KuBaHus MOTpeOUTENECH BCTpEeUaroTCs:

A) OJTHOCTOPOHHHUE CIEITKU

b) Bo3me3iHbIE 10TOBOPHI

B) 6e3Bo3Me3iHbIE JOTOBOPHI
I') Hu4ero u3 nepevnciICHHOro

1. Cornacno 3akony Poccuiickoit @enepannu N 2300-1 «O 3ammre npaB noTpedUTENEH»
HECOOTBETCTBHE TOBapa WM 0053aTEIbHBIM TPEOOBAHUAM, TPEYCMOTPEHHBIM 3aKOHOM
1100 B YCTAHOBIICHHOM MM TIOPSIJIKE, WM YCIOBHUSM JIOTOBOPA, HITH IIEJISM, JUIsi KOTOPBIX
TOBAap TAKOT'O pojJa OOBIYHO MCHOJB3YETCs, WM LENSAM, O KOTOPBIX HMpoaBel] ObLI
MIOCTABJICH B H3BECTHOCTh MOTPEOUTEIIEM ITPH 3aKIIOYCHUH JI0TOBOPA, WK 00pasiy u
(WJIM) OMMCAHUIO NP IIPOJIAXKE TOBAapa Mo 00pa3ily U (UIK) IO OMUCAHUIO, - 3TO:

A) npou3BOACTBEHHBIN Opak
b) nedexr

B) HeucnpaBHOCTh

I') HemocTaTok

1. KOHCTI/ITYI_[I/IH Poccun momxHa cOOTBETCTBOBAThH U HE IMPOTUBOPCYHNTD:

A) aKkTaM MYHULIMTTIAIBHOTO 00pa30BaHuUs
b) denepanpubiM 3akoHaM PD

B) nocranosnenusam [IpaButenscrsa PO
I') Huyemy U3 NepeyrCICHHOTO

1. OtHouenus npeanpuHUMaresei u NoTpeduTesnel no NoBoAy TOBapoB, paboT U yCIyT,
perynupyroTcsi:

A) UCKIIOYMTENBHO HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMM, TNPUHATBIMA Ha YpOBHE
Poccuiickon denepaunn

bB) nckmounTenbHO HOpPMaTUBHBIMU MPABOBBIMH aKTaMH, IPUHSATHIMH Ha YPOBHE CYOBEKTa
Poccuiickon denepannun

B) coBMecTHO HOpMaTUBHBIMU IIPABOBBIMHM aKTaMH, IPUHATHIMU Ha ypoBHE Poccuiickoit
®denepaun 1 Ha ypoBHe cyObekTa Poccuiickoit @enepanuun

I') akraMu MyHULIMTIATBHOTO 00pa30BaHUs

1. B Poccum xoaekc — 3T0 pa3HOBUIHOCTH:

A) dbeneparbHOr0 KOHCTUTYLIMOHHOTO 3aKOHA
b) ¢penepanbHOro 3akona

B) nocranosnenus [IpaButenscrBa

I') 3akona cyonekra PO

1. Tlorpebutenbckas nHPpOpPMAIUS JOBOJAUTCS 10 IOTPEOUTEIS:
A) TOJIBKO Ha PYCCKOM SI3BIKE

b) Ha pycckoM s3bike, a TakkKe JOMOJHUTEIBHO MO JKEJaHUI0 aHTJIMMCKOM SI3bIKE HIIN
npyrom odunuaibHoM s3sike OOH



B) Ha pycckoM s13bIKe, @ TAaKyKe JOTIOJHUTEIBHO I10 KEJIAHUIO Ha TOCYJapCTBEHHBIX SI3bIKaX
cyonbekToB PO u poanbIx si3pikax HapoioB Poccutickoii deneparmm.
I') Ha 11060M y10OHOM IS HETO SI3BIKE

1. Tlorpeburennckas nHdopMalyst 00g3aTeIbHO BKIIOYAET B CeOsl:

A) 00 u3roroBuTtele (UCIOTHATENE, TPOJIABIIE)

b) o pexxume paboThI poaBiia (M3rOTOBUTEIIA)

B) o peanmzyembix uM TOBapax, paboTax M yciryrax
I') Bc€ mepeuncieHHoe

1. UsrortoButens (UCIOIHUTEIND, TPOAABEL) - MHAUBUIYATbHBIN MPEANPUHUMATEND -
JOJIKEH MPEeIOCTaBUTh MOTPEOUTEN0 HH(POpMALIHIO O:

A) MecTe CBOEro kKHUTEIbCTBA

b) o rocynapcTBeHHOM perucTpauuyi 1 HAMMEHOBAHUU 3apETUCTPUPOBABIIIETO €0 OpraHa
B) o cnenunansHoM 00pa3oBaHUU U HAUMEHOBAaHUU Y4eOHOIO 3aBEACHUS

I') Bcém nepeunciieHHOM

1. Ha repputopuu Poccun nndopmanus o neHe toapa (paboTbl, YCIyr) JOKHA ObITh
IpeaoCcTaBIIeHa:

A) B pyOIsix

b) B Bamtotax ctpan EADC

B) B yclIOBHBIX eMHHIIAX

I') B crienuaibHBIX MpaBax 3auMCTBOBAHHS

1. Uudopmanus, HanmpaBieHHas Ha PUBJICUEHUE BHUMAHUS K TOBapaM (paboTam,
yciryram), GopMUpOBaHUE WIIH TIOIJEP)KaHUE HHTEPEca K HUM U UX MTPOJIBUKCHIE Ha
PBIHKE, - 3TO:

A) norpeduTenbekas HHGoOpManus
b) HeoOxoaumas uHpopmarus

B) pexnama

I') BbIBeCKa

1. Tlepuon, B TeU€HHE KOTOPOTO U3TOTOBUTENb (MCIIOJIHUTEIB) 00s3yeTcst 00ecrednBaTh
NOTPEOUTEIIO0 BO3MOKHOCTh UCIIOJIb30BaHUSI TOBapa (paboThl) MO 1I€JIEBOMY HA3HAYEHUIO
U HECTH OTBETCTBEHHOCTh 3a CYILLIECTBEHHBIE HEIOCTATKU B COOTBETCTBHUHU C
JEHCTBYIOIINM 3aKOHOIATEIBCTBOM, - ITO:

A) cpok TogHOCTH

b) cpok ciayxOsbI

B) rapanTuiinsiii cpok

I') cpok ycTpaHeHHs HEIOCTaTKOB

1. B ciyuae HeycTaHOBJICHHS CPOKA CITY>KObI MU3TOTOBUTENb (MCIOIHUTEINb) 00sI3yeTCst
00ecreynTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOro 00CTy)KHBaHUS TOBapa B TCUCHHUE:

A) nByx ner
b) nsatu ner
B) necsatu ner



OTBCTA.

I') nBaanaTu ner.

[Tepuon, Mo BCTeYEHUH KOTOPOTO TOBap (paboTa) CYMTACTCS HEIIPUTOIHBIM JIJIs
MCIIOJIb30BaHUs M0 Ha3HAYEHHUIO, - 3TO:

A) CpPOK rOIHOCTH

B) cpok ciayxOb

B) rapanTuitHbiii cpox

I') cpok ycTpaHeHust HEIOCTaTKOB

[lepuon, B Te4eHHE KOTOPOTO B Cilydae OOHapYyKeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTEIND (MCIIOIHUTENb ), TPOJIABELl, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIIOJTHOMOYEHHBII MHIMBUYaIbHBIA MIPEINPUHUMATENb, UMIIOPTEP 00s3aHbI
YIIOBJIETBOPHUTH TPEOOBAHUS MOTPEOUTEIIS, - 3TO:

A) cpok rogHOCTH

B) cpoxk cityx0b1

B) rapanTuiinbiii cpok

I') cpok ycTpaHeHHs HEIOCTaTKOB

YcTaHoBIeHUE FapaHTHﬁHOFO CpOKa JIsd U3rOTOBUTCIIA (I/ICHOJ'IHI/ITCJ'ISI) ABJIICTCA:

A) Bcerga 100pOBOJTBHBIM

b) o0s3aTenbHBIM U1 ONIPEEIEHHBIX TPYIIT TOBAPOB
B) Bcerna o0s3aTenbHBIM

I') 3anpeménnbIM 1Mo 3aKoHy

YcTaHoBIeHUE CpOKa CJ'Iy>K6LI JJIA U3TrOTOBHUTCIIA (I/ICHOJ'IHI/ITCJ'ISI) SABJIACTCA:

A) Bcerga 106pOBOIBHBIM

b) o6s3aTenbHBIM 71 OnpeieIEHHBIX TPYIIT TOBAPOB
B) Bcerna o0s3aTenbsHBIM

I') 3anpeménnbIM 1o 3aKOHY

VYcTaHoBiIeHUE CPOKA TOAHOCTH JIJIs1 U3TOTOBUTENS (MCIIOIHUTEIS) SBIISETCS:

A) Bcerga 106pOBOIBHBIM

b) o6s3aTenbHBIM 171 ONIpeieIEHHBIX TPYIIT TOBAPOB

B) Bcerna o0s3aTenbHBIM

I') 3anpeménnbIM 1o 3aKOHY

Kpamkue memoouuecxue ykazanus

Bce tectoBblie 3a1anust mperycMaTpUBaOT BHIOOP TOJIBKO OJTHOTO BapHuaHTa MPaBUILHOTO

LIxana oyenku

OIIEHKA

OayuIbl | OmMCaHHE

26-30 | 26-30 mpaBHIBHBIX OTBETOB B TECTaX

21-25 | 21-25 npaBUJIbHBIX OTBETOB B TECTAX

16-20 | 16-20 npaBMIIBHBIX OTBETOB B TECTaX

10-15 | 10-15 nmpaBHJIBHBIX OTBETOB B TECTAX
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0-10 0-10 mpaBUIBHBIX OTBETOB B TECTE




5.3 lIpumepsnl 3a1aHNii ISl BLITIOJTHEHHSI KOHTPOJBLHBIX PadoT

1.

o

HazoBute u oxapaktepusyite GOpMBI IPaXKTaHCKON OTBETCTBEHHOCTH 33 HAPYyIIICHHUE
mpaB noTpeOuTenei

[IpaBa noTpeOuTens B ciayyae BbIIIOJIHEHUS Pa0OTHI (OKa3aHUs YCIYI'H) HEHAAJIEXKAILEr O
Ka4yecTBa - NEePEeYHUCINTE U YKXKHUTE MOPSIOK UX pealn3aluu

OxapakTepu3yiiTe aAMUHUCTPATUBHYIO OTBETCTBEHHOCTh 32 HapyILIECHUE IIPAB
noTpeduTenei

OxapakTepu3yiTe TOBapHbIC 3HAKU, 3HAKH 00CTYKMBAHUS 1 HAMMEHOBAHHE MECTa
IIPOMCXOXKAECHUS TOBApa

HazoBure aeiictBytomie TpebOBaHUs K pEKIaMe TOBApOB, padOT U YCIyT
HNudopmanus o peanusyeMblx UM TOBapax, padoTax U yciyrax, KOTopast JOBOAUTCS J10
CBEJICHUS MOTpeOUTENs B 0053aTEIIbHOM MOPSIAKE

Kpamxue memoouueckue ykazanus
B Ouiiete KOHTPOIBHOM pabOTHI COEPIKUTCS IIECTh BOIIPOCOB, HA KOTOPbIE HEOOXOMMO

MUCHbMEHHO JIaTh YETKU, TPaMOTHO C()OPMYIMPOBAHHBIN pa3BepHYThIN O0TBET. [Ipu 3TOM, H0TKHA
HCIIOJIb30BATHCS TOIBKO MPOPECCHOHATBHAS TEPMUHOJIOTHSI.

Llkana oyenxu

o | 6a
€H | J1 | omnmcaHue
Ka | Bl
25-
5 30 | CTYACHT HETKO, BHATHO, KOHKPETHO H TONHOCTBIO OTBETHIT HA BCE MOCTABICHHBIE BONPOCHI.
4 20- | CTyHIeHT 4eTKO, BHSTHO ¥ KOHKPETHO OTBETHJI Ha BCE IIOCTAaBJICHHBIE BOIPOCHI, HO JIOMYCTIII HETOYHOCTH JINOO I
24 | poOeibl HENPHHIMIIHAIBHOTO XapaKkTepa
15. | CTYACHT HETKO, BHATHO W KOHKDETHO OTBETHII Ha /1B U3 TPEX NMOCTABJICHHBIX BONPOCOB, HO HE OTBETHII HIIH OTBE
3 19 | THJIHEBEHO Ha TPETHi BOIIPOC, WJIM CTYICHT OTBETUJI Ha IIOCTABJICHHBIC BOIIPOCHI, HO JIOIYCTHII HETOYHOCTH JIN
00 mpoOepl NPUHIMIUAIFHOTO XapakTepa
10- | CTYZIHT 9ETKO, BHATHO M KOHKPETHO OTBETHJI HA OZHH 3 TPEX MOCTABICHHBIX BONPOCOB, HO HE OTBETHIT MITH OT
2 14 | BETHJI HEBEPHO Ha JIBA IPYTHX BONPOCA, MITH CTY/IHT B LIEIOM OTBETHII Ha JIBA H3 TPEX NMOCTABICHHBIX BONPOCa,
HO JIONYCTHJI B OTBETaX KPUTHUECKHE HETOYHOCTH, OIIMOKH WIIH IPOOEITBI
1 8_1 CTYZIEHT HE OTBETUJI YETKO U BHATHO HH Ha OJMH U3 TIOCTABJICHHBIX BOIIPOCOB

5.4 3ananusn 1J91 penieHus Keiic-3agaum

I'paxganne MIBaHOB Kyniul B Mara3uHe 3JIeKTPOHUKH KOMIUIEKTYIOIIHE K CBOEMY KOMITBIOTEPY, H3JI0KUB P 3TOM IIPOIABLA
M cBou TpeboBaHus K ToBapy. [Ipuas oMo, OH 0OHAPYKHUIT HECOOTBETCTBUE TOBapa MOCTaBICHHBIM TpeboBaHUsIM. BepryB
IICH B MaraswH, OH 3asBIUJI O HECOOTBETCTBHUHU TOBapa TPeOOBAHMSAM, C IIETBI0 OOMEHSTH TOBAP.

I'paxxnanun VBaHOB 3aKka3aj TOBap yepes3 HHTEPHET, PEABaPUTEIFHO YBUIEB €ro C MOJPOOHBIM ONMCAHUEM Ha CallTe MpojaB
na. Omatui ero o OesHaNuYHOMY pacuery depe3 OaHk. [locie yero, Kypbep AOCTaBUII TOBAP MOJHOCTHIO HECOOTBETCTBYIOL]
nit onmcanmnio. MIBaHOB KeTaeT BEpHYTh ICHbI U




I'paxxnanus MIBaHOB, IPHBE3 XOJIOIMIBHUK B PEMOHTHYIO MacTePCKYIO (DHPMBI-TIPOU3BOANTEINS. XONOIMIBHIK HEe IPHHSUIH, C
Ka3aB, YTO 3aIM9acTeif Ha HEro HeT, MOCKOJIBKY €TI0 CHSUIM C TPOM3BOJICTBA IOl Ha3a . iBaHOB TpeOyeT MpoBeCTH PEMOHT WIIH
BEPHYTH JICHbI'Y, €CIIH PEMOHT HEBO3MOXKEH

INokymartens Kynui MacisIHbIN oOorpeBaTelb, Ha KOTOPOM He ObLT yKa3aH CpOK ero caykOsl. I1o ucTeuenun 4x jaeT ToBap cio
MaJIcsl, IPUYMHUB MaTePHANIbHBII U (U3nueckuii Bpea nokynaremto. [lokynaresnb Xo4eT BepHYTb ICHbIH U BO3MECTHTD YILEP

6

Cwmupros I1.A. iproGpest B Mara3uHe COTOBBIH TeneOH, HO, IPHIS, JOMOU M, TOCMOTPEB €r0 BHUMATEILHO, OH PELINIL, YTO T
eneoH OYCHB OOJBINON, M TIOEXaJl 0OPATHO B Mara3mH 4TOOBI €r0 OOMEHSTh.

Koncrantunos B.I1. [IpnoGpen B Marasune HOrypT, HO JoMa OH yBUJIEI, YTO CPOK TOJHOCTH UCTeK emle Buepa. [lokymareins X
OUeT BEPHYTh JICHBI'H

I'paxnanun MBaHOB, 0T/AaM MalllMHY B aBTOCEPBUC Ul 3aMEHBI cBeueil 3akuranus. [locne peMoHTa 0ka3anock, YTO yCTaHOBU
JIM HEMOAXO/SIIUE CBEYH, IBUTATENb paboTaeT ¢ priBKaMu. IloTpebuTens X04eT BepHYTh ACHBIH 33 PEMOHT

I'paxnanus [TetpoB A.C. nmproOpen B Marazuse Toctep, rapantus 1 rox. Yepes 10 aneii Toctep Bbimen u3 crpost. I'p. [Terpos
oOpaTuIIcs B Mara3uH ¢ Npocs00i BEpHYTh €My J€HBIH C TeM, YTOOBI IPUOPECTH TOCTEP B IPYroM MarasnHe

HeTpOBy C.K. nHa JACHDb POXJACHUS IOJAPUIIN DJI. '-IaﬁHPIK, rapaHTus - 1 rona, KOTOpHﬁ YE€pEe3 OJUH MECAL NIEPETOPETT U OTPEMOH
TUPOBATb €ro OBIJIO HEBO3MOYKHO. HeTpOB KEJIACT MOJYUYUTh JE€HBI'U 3a OTOT YalHUK

HMBanoB I1.®. npuobpen B MarasuHe TeaeBu3op, rapantus 1 roa. Uepes 5 MecsieB B TeeBU30pe cTajia NPoagaTh KapTHHKA.
[Nokynarens oOpaTmiics B MarasuH ¢ TpeOOBaHHEM O BO3BpATE CTOMMOCTH TEJIEBH30Pa




VBanos I1.®. mpnobpen B Marasune TeneBu3op, rapantus 1 ron. Yepes 13 gHeil B TeneBu3ope crana mponajaars kapTuaka. [To
KyTaTenb 0OpaTHICs B Mara3uH ¢ TpeOOBaHUEM O BO3BPATEe CTOMMOCTH TeJIEBU30pa

I'paxnanka Agpeea A.M. nproOpena B internet-Mara3uHe XXeHCKHE OPIOKH U IUIaThe, KOTOPBIE JOJDKHBI OBUIN OBITH TOCTaB
nens! 13 Uranim. OHa TOJTHOCTBIO 03HAKOMIIIACH ¢ HH(OpMAIHEH 0 ToBape, O IeHe, JOCTaBKe, O MOPS/Ke OIUIaThl, HHpopMa
LU O CPOKaxX BO3BpaTa ToBapa Oblia mpenocTaBieHa rp. AHApeeBoi B MUCbMEHHOM Buae. OIHaKo, Tp. AHIpeeBa, HE yKa3aB
NPUYKH, Yyepe3 2 JHS Pellnia BEpHYTh B Mara3uH OPIOKHU U ILIaThe.

I'paxxmanka AnapeeBa A.M. mpuoOperna B internet-Mara3uHe KeHCKHE OPIOKH U IUTaThe, KOTOPBIE JODKHBI OBLIH OBITH TOCTaB
neHbl 13 Mramuu. OHa MOJTHOCTBIO 03HAKOMMIIAch ¢ HHGOPMAIHeH 0 ToBape, O 1IeHe, JO0CTaBKe, O MOPSIKEe OIIaThl, HHPOpMa
1S O CPOKax BO3Bpara ToBapa Oblla IpeJocTaBiIeHa Ip. AHIpeeBol B MUcbMeHHOM Buze. OnHaKo, Tp. AHApeeBa, He yKa3aB

NIPUYMH, Yepe3 13 mHel pemiia BepHyTh B Mara3uH OPIOKH M IUIaThe.

I'paxxganka ['mazosa O.A. mpuoOpera B Mara3uHe mopourkoodpasHoe uucramiee cpenctso. [puas qomoit u ocymiecTBuB yoop
Ky, OHa OYYBCTBOBaJIA ce0s IJI0XO0 U yepe3 2 yaca Oblla FOCIUTAIN3HPOBAHA C THATHO30M «OCTpas ajuIlepruueckas peakius
Ha THAPOOKHUCH KAl ». BpimucaBIncs u3 60abpHULBI Ip. I'1a30Ba crana TpeboBaTh y IPOU3BOAUTEINS BOSMEIIECHHS MOPAIBHO
ro yiiepba u Bpeaa, MPHYMHEHHOTO 37I0POBBIO, T.K Ha YIAKOBKE IPHOOPETEHHOTO € YHCTAIIETO CPpeICTBa BEIIECTBA, HA KOTO
poe y He€ aneprusi, yKazaHo He ObLIO.




I'paxxganusn Jlesun 10.B. mpuoOpen B 10BETUPHOM Mara3uHe Ui CBOSH HEBECTHI KOJBLO U3 OEI0ro 30J10Ta ¢ OpMIUIMAHTOM B
2 xapara. [Ipu nokyIke UM ObLT IOJIyYeH cepTU(HKAT Ha OTPAHEHHBIH KaMEHb M ObLIO NPOBEPEHO HATMYHE OTTUCKA UMCHHU
Ka U3rotoBuTeNs. BMecte ¢ KonbiioM rp. JIeBuHY ObLI IIepeiaH TOBapHBIil 4eK, B KOTOPOM yKa3bIBaJIOCh HAMMEHOBAHHE TOBAP
a U IpoJaBLa, npoba, BUJ U XapaKTEPUCTUKA IPArolleHHOTO KaMHs, apTUKYJI, laTa MIPOJXH U [IeHa TOBapa, MOANKCH IPOJIaB
na. Yepes Hezmemo, MOCCOPHUBIINCH CO CBOEH HEBECTOM, Ip. JIEBHH penmit ciaTh KOJIbIIO 00paTHO B Mara3wH, Kyza | IpHIIeN C
TpeOOBaHHEM PAaCTOPTHYTH IOTOBOP KYIUTH-IPOIAaXKH

I'paxnanka llynennHa A.A. mpuo6pena B Marazuse 6s1ToByto eus CBU. Uepes Hezpenmo neys BhIIa u3 cTpos u rp. Llynen
MHA OTJajia ee B peMOHT. B To ke Bpems oHa oOpaTuiach B MarasuH, e Oblia COBEpIICHA IMMOKYIIKa, X TOTpedoBaa 6e3803M
€3[JHO TIPEOCTABUTH € Ha IIEPHOJI PEMOHTA aHANOTH4HYH0 neuys CBU.

[Noxynarens mpruoOpEN JKeHe Iam, 1oMa OHa IOMepuiia — oka3aiyics Man. Ha cnenyronmii 1eHb OH 00paTHiICA B Mara3uH, 4To
OBI ero OOMEHATh Ha TaKOH JKe IUIall APYroro pasmMepa

[oxynarens mproOPEN JKeHe IIam, JoMa OHa TIOMepHiIa — oka3aiics Mai. Ha cnenyronmii 1eHb OH 00paTHiICS B Mara3uH, 4To
OBI BO3BPATUTH €0 U MOIYYUTh AEHBTH 00paTHO

IMokymarens kymui B Mara3uHe 2 MeTpa auHosneyma. Ha crienyromuii 1eHs oH 0OpaTHiIcs B Mara3uH ¢ mpock00i 3aMEHUTD Ha
JIMHOJIEYM JIPYTOi PacIBETKN.

[NokynarensHuna Kyniia B Mara3uHe 01y3ky. Uepes 5 qHeEl oHa IpHUIILTa B Mara3uH MPOCHTH OOMEHSTH € Ha IPYTyIo, TaK Ka
K He TI0JI0NIIA 110 (hacoHy, TPU 3TOM Y€K OHa IoTepsiia

CwmuproB H.A. B Marasune o0yBb proOper TyQIIH, ToHAs B 3TUX Ty(IIX JOMOH, OH ITOHSIL, 9TO Ty(IIH €My Majbl, H3-3a 4er
0 oOpaTmiICs B TOT K€ J€Hb B MarasuH 3a 00MEHOM Ha JIpyToif pazMep




HBanoBa 3aka3zana Yy np€aAnpuHUMaTeIsl U3TrOTOBJICHUE KYXOHHOTO rapHUTYpa. ITocne YCTaHOBKH BBIACHUJIIOCH, YTO OH ITOJIHOC
ThIO CJCJIaH U3 HCKAYCCTBCHHOTI'O ,HCH 1 pacChIIIacTCH. 3aKa34umK jxelaeT BEPHYTH ACHbBI'U

I'paxxganus [letpoB A.C. mpuobpen B Marasune Toctep, rapantus 1 rox. Yepes 6 mecsues Toctep Bbimen u3 ctpos. I'p. Iletp
0B 00paTWIICS B MarasuH ¢ IPOCh00il BEpHYTh €My JICHBIU C TeM, YTOOBI IPHOPECTH TOCTEP B APYTOM Mara3mHe

VBaHoBa 3aka3ana y mpeanpUHIMATENs H3TOTOBIEHHE KyXOHHOTO rapHUTypa. [locne ycTaHOBKU BBIICHHIOCH, YTO IUIOXO OTP
eTyIMPOBAHBI METIH, €CTh 3a30pbl. 3aKA34UK JKEeTaeT BEPHYTh JICHbIU

IMokymarens Kymnui B Mara3uHe 2 MeTpa jJuHosieyma. Ha cienyromuii 1eHp oH 0OpaTHiICs B Mara3uH ¢ Npock00i 3aMeHUTH Ha
JIMHOJIEYM TaK KaKk HMeeTcs 1e(eKT OKPACKH.

HOKyHaTeJ'II)HI/IHa Kynujia B Mara3mHe 6J'Iy3Ky. ere3 35 nmHel oHa npuyiuia B MarasuH npocuTb 00MEHSTH €€ Ha JAPYTryro, Tak K
aK HE rogomuia mo (baCOHy

[Terpoy C.K. Ha ieHb pOXKJIEHUS MOJAPUIN 3] YalfHUK, TapaHTUs - 1 roJ, KOTOpHIi uepe3 12 aHeill meperopen 1 OTPEMOHTHUP
0BaTh €ro ObIIIO HEBO3MOXKHO. [1eTpoB jkeNlaeT MoJTyYUTh JEHBTH 33 3TOT YaHHUK

I'paxxganka ['ma3zosa O.A. mpuoOpera B Mara3uHe mopourkoodpasHoe uucramiee cpenctso. [Ipuast qomoit u ocymiecTBuB yoop
Ky, OHa [IOYYBCTBOBasa ceOs III0XO0 U yepe3 2 yaca Oblla FOCIUTAIM3UPOBAHA C AUATHO30M «OCTPasi AJUIEPrYecKas peaKius
Ha THAPOOKHUCH KAl ». BpimucaBInchy n3 60abpHULBI Ip. ['1a30Ba cTana TpeboBaTh y IPOU3BOAUTEINS BOMEIIECHHS MOPAIBHO
ro ymep6a 1 BpeJa, IPUYMHEHHOT0 310poBbI0. Ha yrakoBke NproOpeTeHHOTo € YHCTAILEro CpeCcTBa BEIECTBO, HA KOTOPO
e y He€ aJuteprus, B cocTaBe ObUIO YKa3aHO.




[leTpoB mpuoOpeI B aBTOCAIOHE aBTOMOOWITH OBIBIIHIA B YIOTPEOICHUI. ABTOMOOMIIb TIpoiaBaics Kak He ObiBapmimii B JITTL.
Uepes HeENO BBIICHIIOCH, YTO aBTOMOOMIIb PaHee MPOXOIII CePbE3HBINA Ky30BHOIN peMOHT. [1eTpoB X04eT BepHYTh aBTOMO
OmIb 06paTHO

[lerpoB npuoOpen B aBTOCaIOHE HOBBIIf aBTOMOOMIIb, TapaHTHA 3 roaa. Uepes Heelo y aBTOMOOMIIA CIIOMANIach Ay JHOCHCTE
Ma I10 MIPUYHMHE TPOU3BOICTBEHHOT0 Opaka. [leTpoB Xxo4yeT BepHYTh aBTOMOOHIIb 00paTHO

CwmuproB H.A. B Marasune o0yBb mproOper Ty(uii, IprHecs 3TH Ty JOMOH, OH ITOHSUI, YTO OHHU €My MaJbl, 3-3a 4ero o0
patuiics B TOT JKe €Hb B MarasuH 3a 0OMEHOM Ha Jpyroii pazMep

ABuapeiic, KOTOpbIM JieTen IBaHOB, 3aieprkaics Ha 14 4acoB 10 NPUYMHE HEIETHOM MOTOIBI B a3pONOPTY MpUOBITHA. [BaHO
B XOUET MOTPeOOBaTh BO3MECTHTh €My YOBITKH, BRI3BAHHBIC 3aJIEPKKOM peiica, n3-3a MPOIyCcKa CTHIKOBOYHOTO pelica U HeoOX
OIMMOCTH TPOKUBATH B TOCTHHUIIE.

VBanoBa 3aka3ana y IpeJpHHIMATEIs H3TOTOBICHIE KyXOHHOTO TapHUTYypa. B Ha3HaueHHbINH CPOK KyXOHHBIH TapHHUTYD HE
ycranoBmin. MiBaHOBa oOpamianachk K MpeapHHAMATEIIO U TpeOoBaa BEITOJIHUTE YCTAHOBKY B TEUCHHE HE/IENH, OJHAKO U B
3TOT CPOK KyXOHHBIA TapHUTYP HE YCTAaHOBMIIN. 3aKa3UHK XKeJTaeT BEPHYTh JEHBIH

CupopoBa KyIiiia B MarasiHe MyJIbTHBapKy. Uepes Hepemo CunopoBa MOHsIIA, 9TO JaHHAs MyJIbTHBapKa HE TIOAXOJIHUT e 1Mo
(YHKIMOHATY 1 pelnia BO3BPATUTh €€ B Mara3uH

ABuapeiic, KOTOpBIM JeTen IBaHOB, 3aeprkaics Ha 14 9acoB 10 IPUYHHE HEAOCTATOYHOTO KOJMYECTBA CBOOOTHBIX CAMOJIET
OB y aBHaKoMIaHuy. FIBaHOB X04eT NoTpeOoBaTh BO3MECTUTh €My YOBITKH, BHI3BaHHBIC 33/IEPKKOI peiica, H3-3a MPOIycKa CT
BIKOBOYHOT'O peﬁca u HeOGXOJlI/IMOCTl/I IPOXXHUBATh B TOCTUHHUIIE.




[NokymarenpHMIa Kynuia B MarasuHe 0y3Kky. Uepes 35 nHelt oHa npHIIIIa B Mara3uH NPOCUTH OOMEHSTE e€ Ha APYTYIo, TaK K
aK II0CJIe CTUPKU B IIOJTHOM COOTBETCTBUU C HHCTPYKIMEH pa3OLLINCh IIBbI

VIBaHOB Kynm1 OMIIeT Ha aBHaperc, OJHaKO He CMOT BBICETETH 10 IPHUYMHE 0BepOyKHHTa. [IBaHOB X04eT moTpeboBaTh BO3MeC
TUTh €My YOBITKH U3-3a IPOITyCKa CTBIKOBOYHOTO petica M He0OX0JUMOCTH POXKUBATh B TOCTHHHULIE.

Kpamxue memoouueckue ykazanus

Pemenne keiic-3amau  TpeOyeT OT CTyAE€HTa 3HaHHWE U CBOOOJAHOE BIAJCHUE
npo(ecCHOHANLHOM TEPMUHOJIOTHEH, TBEPAOE 3HAHHE OCOOCHHOCTEH pPAa3IMYHBIX BHJIOB
JIOTOBOPOB CTPaxOBaHUs, a TAK)KE BHICOKUN YPOBEHb KOHIICHTPAIIMH BHUMAHMSL.

1. [IpouyTHTE CUTYaLIO U COCTABbTE MPETEH3HIO OT TPAXKIAHUHA B a/Ipec IpeanpuHuMaress. JJommkHa OBITh IPaMOTHO OIMCAH
a CUTyaIlus ¥ BBIIBUHYTHI TpeOOBaHUS NpeAnpuHUMaTento. Henocraromue nanHsle (MMeHa, Ha3BaHUS Mara3uHa, apeca, Ha3B
aHMS U MOJICNIU TOBApOB U T.II.) MOKETE PUAYMaTh CaMH.

2. Haiinure, kak B 3aKoHe O 3alUTe IpaB HOTpeOHUTENeH peryIupyeTcs Takas CUTyanus, 1 Ha OCHOBaHHH 3aKOHA COCTaBbTE O
TBET Ha 3Ty NMPETSH3UI0 TPaXXTaHUHY OT npearnpuHnMaTess. OTBET JOIKeH ObITh MO0 MOJI0KUTENBHBIM (TO €CTh IIPU3HATh T
peboBaHust NOTpeOUTEN), IMO0 OTPHLATEIBHBIM (TO €CTh 0TKa3aTh HOTPEOUTEI0), M COJIepxkKaTh 0OOCHOBaHHE (CChUIKA Ha 32
KOH)

IlIxana oyenku

oLeH | Oamr

a o OIMCaHue

5 20 TIOJIYHEHO BEPHOE PelieHne Keifc-3a/1aun, OITOTOBIICHBI U JJOJDKHBIM 00pa3oM oopMIIeHbI MPETEH3Hs U OTB

eT Ha Heé

4 15-1 | mony4eHo BepHOE pelIeHHE Keiic-3a1aul, MOATOTOBICHBI MPETEH3Ms M OTBET Ha He€, OIHAKO €CTh HECYIECT
9 BEHHBIE HETOCTATKH B HX 0)OPMIICHUH

3 11-1 | moxydyeHO BepHOE pelIeHUe Kelc-3a1a4H, OATOTOBIICHBI IIPETEH3Us U OTBET Ha He€, 0JJHAKO €CTh KPUTHIECK
4 He HEJJOCTAaTKU B MX 0(OPMIICHUH

2 5-10 | mosy4eHa TOJBKO BEpHO O(hopMIICHHAS MPETEH3MsI MO0 OTBET HA Heé

1 0-9 MOJTy9eHa TOJBKO MPETEH3Ms TN00 OTBET HA HeE, €CTh HEOCTATKA B 0(OPMIICHUHI
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