MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI IT'OCYJIAPCTBEHHBI YHUBEPCUTET SKOHOMUKU 1
CEPBUCA

KA®EJIPA JU3AMHA U TEXHOJIOI UH

PaGouas nporpamma npakTUKH
MMPOU3BOJACTBEHHAS OPTAHU3ALIMOHHO-YIIPABJIEHYECKAS ITIPAKTUKA

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.01 Cepsuc. CepBuc Ha TpaHCIIOPTE

I'ox Habopa na OITOII
2020

dopma 00yueHust
OYHas

Bun npakTuku: Mpou3BOACTBEHHAS

Tun IMPAaKTHUKH: OPTaHU3AIMOHHO-YIIPABJICHYCCKAA IIPpAKTUKA



Brnamusoctok 2022



[Tporpamma npaktuku «IIpon3BoACTBEHHAs] OpraHU3aMOHHO-YIIPABICHYECKAs MPAKTHKA»
coctapneHa B cootrBercTBUu ¢ TpedboBanusMu ®I'OC BO no nampasnenuto noarorosku 43.03.01
Cepsuc (ytB. mpukazoM Munobpuayku Poccuu ot 08.06.2017r. Ne514) u [Topsiakom opranuzanuu
U OCYIIECTBIICHHS 00pa30BaTEIbHON AESITEIBHOCTH MO 00pa30BaTENbHBIM MPOTPAMMaM BBICIIETO
oOpa3oBaHusi — TporpaMmMaM OakajaBpuarta, TpOrpaMMaM CIENHAINTETa, IporpaMMam
MarucTparypsl (yTB. npukazoM MunoOpHayku Poccun ot 05.04.2017 r. N301).; Ilonoxxenuem 1o
NpakTUKe OO0y4aroIuXcs, OCBaMBAIOIIUX OCHOBHBIE TNPOQecCHOHANBHBIE 00pa3oBaTEIbHBIC
porpaMMbl  BBICIIETO oOpa3oBaHusi (yTB. mpukazoM MwuuoOpHayku Poccum ot 27.11.20151
Nel383).

CocraBurenb(u):

Cnecapuyk U.A., kanouoam mexnuveckux Hayk, ooyeum, Kageopa ousaiina u mexnonozuil,

Irina.Slesarchuk@vvsu.ru

YTBepkJeHa Ha 3acelaHuM Kadeapsl 1u3aiiHa u TexHosoruit ot 26.04.2022 , nmporokos Ne 7

COT'JTACOBAHO:

o > JTOKYMEHT OJIMMACAH
3aBemyronuii kadeapoii (pa3paboTunka) >EKTPORHOM [IOIFACHIO
Knouko M.JI. Ceprudukar 1575737265

[Homep Tpan3akumn 00000000009696C2
Biianenery Kiouko M1.J1.

3aBenyromuii kadeapoil (BbIMyCKArOIIeH)
noonuce Gdamunus, unuyuasl




1 Hear uM mniaaHupyeMble pe3yJbTaTbl O00y4eHHs] NPH MPOXOKICHHH MPAKTHKH,
COOTHECEHHBIE ¢ INIAaHUPYeMbIMH pe3yabTraTamu ocsoenuss OITIOII BO

Omnpenensist coaepKaHue JAHHOTO 3Tara MOJArOTOBKM BBIITYCKHUKA, CIEAYeT MOJYEPKHYTH,
4YTO B TEpUOJ MPOHM3BOJACTBEHHOW OpPraHM3allMOHHO-YIPABICHYECKOW MPAKTUKU PpPEaU3yIOTCS
OJIHOBPEMEHHO JIBE LIEJIH:

1) HemocpenCTBEHHO pelaeTcst 3aa4a IpoPecCuoHaIbHON NesTeTbHOCTH MPAKTUYECKH BO
BCel CBOCH ITOJTHOTE;

2) co3mal0TCsl yCIOBUS Ul BBISBICHUS HEAOCTAIOLIMX 3HAHUM, YMEHMH M HABBIKOB JJIS
camooOydeHus: u oOydeHHus, caMOINo3HaHuA U camopa3BuTus. [IpodeccronanpHas AesTeIbHOCTD,
TakuM 00pa3oM, CTAHOBHUTCSI MPEAMETOM JIpYrod AEsITeNbHOCTH — y4eOHOM, HampaBleHHOW Ha
BBISIBICHME M BOCIIOJIHEHHE HEIOCTAIOIMX 3HAHUH M CIIOCOOHOCTEH, OmIpeleNieHHe TpaHUIl
BO3MOXHOCTeH CyOBeKkTa JesTedbHOCTH. CpeacTBoM, 00€CNeuMBaIOUIMM MOJO00HYI0 CMEHY,
CTaHOBUTCS pe(JICKCUBHBIN aHAIN3, TIPEATONaralommi (OpMUPOBAHKE OTCTPAHEHHOM 1O OTHOIIIE-
HUIO K COOCTBEHHOH aeATeNbHOCTH No3uuuu. OTciona HeoOXOIUMBIM CTAHOBUTCS JE€MOHCTPALIHS
00pa30B peQUIeKCUBHOIO aHalIM3a CO CTOPOHBI IpernojaBaTesiel M opraHu3aius o0CyXIeHus,
3aITyCKAIOIUX MEXaHU3M MIOHUMAHUs, KPUTHKH, OLICHKH.

Bxuttouasice B HOBYIO Uil HETO MPO(EeCCHOHANBHYIO MTPAKTUYECKYIO e TeNbHOCTh, CTYCHT
CTaIKMBAaeTCSI C BONpPOCAMH M MpOOIeMaMH sl pemIeHHs, KOTOPBIX €My HEOOXOIUMBI
B3aMMOJICHICTBHE C MpenojaBaTeNsiMU M Iegaroramy, ux nomours. Ho 3To B3ammoneiicTBue
HEBO3MOXXHO B TOW ¢opMe, B KOTOPOM OHO OCYIIECTBILIOCH Ha TNpeAMeTax y4deOHOM
NeATeTLHOCTH. 37ech HeoOxomauma HoBasg (¢Gopma TMOBEIEHHUS C HOBBIMH CIOCOOaMu
B3aUMOJICHCTBUS C MO3UIIUH NTAPTHEPOB - paboToaTeNei.

Llenbio MPAaKTHKH, C OJJHOW CTOPOHBI, SBISIETCS Pe(ICKCHBHOE 3aKPETIICHHE TEOPETUIECKUX
3HAHUH U MOJyuYeHHe HaBBIKOB UX MPAKTUYECKOIO NMPUMEHEHUs, C IPYyTroil CTOPOHBI — JINYHOCTHO-
OpPUEHTHPOBAaHHAS npodeccuoHaibHas MOJTrOTOBKA, BKJTIOYATOIIast ¢dopmupoBanue
npodecCHOHANbHOM  MOTHBAIlMM, OCBOCHHE DPA3HOOOpPA3HbIX MOJENECH  MOBENCHUS Ul
CaMOBBIPQXEHUS JINYHOCTH B NMPO(ECCHOHAIBHONW JEsITeIbHOCTH, MPUOOpPETEeHUE M 3aKpeIuieHue
npodeCCHOHATBHBIX KOMIIETECHIIMA. HANIPaBJICHHBIX HA 3aKpeIUICeHUE U yIITyOJIeHue TeOPETUIECKON
HNOJArOTOBKM OOy4arolmlerocs, NpHOOpETeHHe MM NPAKTUYECKUX HABBIKOB M  KOMIIETCHIIMH
OpPraHU3allMOHHO-YTIPABIIEHYECKOIO  XapakTepa, a  Takke  ONbITa  CaMOCTOSTENbHOU
pohecCuOHATBHON e TENbHOCTH.

CrnoxHoe, MHOIOypOBHEBOE IIOHATHE «CEPBHUC» BKJIIOYAET PsA  CJIaraeéMblX, 4YTO
IperoiaraeT peueHre CIeayIouX 3a/1a4 B paMKax TaHHON MPaKTHKU:

— 3aKpeIUieHHe W YDIyOJICHHE TeOPETUYECKHX 3HAHWMU, TOIYYCHHBIX OOYYaroIIUMUCS B
nporecce 00y4YeHHUs;

— OBJIAJICHUE COBPEMEHHBIMH METOAaMU cOopa, aHamu3a U OO0padOTKM HaydyHOU
nH(popmaIu B 00J1aCTH CEPBUCA;

— OBJIQJICHUE OCHOBAaMH KOMIIBIOTEPHOM 00paOoTKM HWHGPOpPMALMKM C  IOMOILIBIO
COBPEMEHHBIX TPUKIATHBIX TPOTPaMM;

— TOJIyY€HHE OMbITa Pa3pabOTKU TEXHOJIOTMYECKHUX IMPOLECCOB AJS OKa3aHUS CEPBUCHBIX
YCIyT;

— TOJIyYeHHE TMPAKTHYECKOTO OIbITa B XOAE YYaCTHS B OPTaHW3AalMOHHO-YIPABICHYECKOU
JeSITeIbHOCTH IPEANPUATHS cepBHca, POPMHUPOBAHUY KIMEHTYPHBIX OTHOLICHUH;

— MOJIyYCeHHE OIBITa O()OPMIICHHUS TEXHHUECKON JOKYMEHTAIIHH.

— O3HAKOMJICHHE U HM3y4YCHHME KOHKPETHBIX METOJOB U CIOCOOOB OKa3aHUSl CEPBUCHBIX
YCIIyT, UCHIOJIb3yEMbIX Ha MIPAKTUKE;

— TIOJy4YeHHE OIbITa pa3pabOTKUM mpolecca CEpBUCA, COOTBETCTBYIOILIEIO 3alpocam
MOTpeOUTeIs;

— OCBOEHHE PA3IMUHBIX METOJOB U CPEJICTB IPOLIECCA CEPBUCA;

— W3Y4YEHHE TEXHOJIOTHUYECKUX OCOOCHHOCTEN? OKa3aHUs Pa3IMUHbIX CEPBUCHBIX YCIYT;

— nproOpeTeHNe HaBbIKOB OPraHU3allul CepPBHCaA;

— mpuoOpeTeHHnEe M UCIOJIBb30BaHUE TICHXOJUArHOCTUYECKUX HABBIKOB B OIpPEICICHUH



po0JIeM UCCIIeyeMOro O0BEKTa;

— OBJIQJICHHEC TICHXOJMArHOCTUICCKUMHU METOJMKAMH M TECTaMU JUATHOCTHKU OOBEKTOB U
cyOBEKTOB CepBHCa;

— ¢GOopMUPOBaHHE YMEHHU IO ONPEICICHUIO MPUYMHHOCTH (DAKTOPOB W SIBICHUH IS
pa3pabOTKH MPOEKTA MO PEIICHUIO TTPOOIIEMBI,

— 3aKpeIuUIeHHE KOMIETCHIIM KOMMYHHMKATHBHOTO B3aUMOJCUCTBHUS C KIHUEHTAMH U
YJIeHaMU TIPO(EeCCHOHATILHOTO KOJIJICKTUBA, HABBIKOB HH(DOPMAIIMOHHOTO 00CCIICUSHUS TIPOCKTA H
YMEHHUH aHaIu3upoBaTh HHGOPMAIIMOHHBIE HICTOYHHKH;

cOOp Marepuana Jyisi BHIITOJHEHUSI KYPCOBBIX PabOT WM BBIMYCKHOU? KBaTU(UKAIMOHHON
paboTHI B TIpoliecce MaabHENIero oOy4eHus B By3e.

B pesynbrare mpoxoxkaeHus MPaKTUKH JOJDKHBI OBITH MPUOOpPETEHBI CIEAYIONIUE 3HAHMS,
YMEHUSI, HABBIKU

3namow:

® OCHOBHbBIE OTPEOHOCTH U MCUXO(PU3NOIOTHIECKUE BOSMOKHOCTH Y€JIOBEKa U UX
B3aMMOCBSI3b C COIMAIBHON aKTUBHOCTBIO JINYHOCTH, CTPYKTYPY OOCTYKHBAHHUS C YIETOM
MPUPOJIHBIX U COLHUATBHBIX (PAKTOPOB;

® HCTOPHIO Pa3BUTHI CEPBHCA, BUJIBI CEPBUCHON AEATEIBHOCTH, IPUHIIMITBI KIIacCU(DUKALUT
YCIYT B UX XapaKTEePUCTHKH, TEOPHIO OPTaHN3AIIUH 00CTYKHBAHNUS;

® METOMbI IICUXOJIOTUH, COBOKYITHOCTD SIBIICHUH, COCTABIISIOIIUX OCHOBY
MICHXOIUarHOCTUYECKOTO T0JISI IMYHOCTH MOTPEOUTENS;

® 5TUKY cepbl CepBUCa U YCIYT, STUKY MAPTHEPCKUX OTHOIICHUMN, SCTETUKY OOCITYyKUBaHMUS,
npoeCCUOHATBLHYIO ATUKY M ITHKET;

® BUJBI HHPOPMALTMOHHOTO O0CITY)KMBaHUS, YCTPOUCTBA JUISI AIEKTPOHHON 00pabOTKH
uHpopmanuu;

® OCHOBBI PHIHOYHOI SKOHOMHUKHU M MEHEKMEHTA, CTICHU(PHUKY UX TPUMEHEHHUS B cepe
cepBuca;
CUCTEMY MapKEeTHHTa, 0COOCHHOCTH MPOIBUKECHHSI YCIIYT;
OCHOBBI OPTaHU3AIMH U TNIAHUPOBAHUS IEATEIILHOCTH MPEANIPUATHI CEPBHUCA;
TEOPETUUYECKHE OCHOBBI METPOJIOTUH, CTAHIAPTU3AINH U CePTUDUKAIINH, TTOPSTOK
MOJTBEPXKICHUS] COOTBETCTBUSA, IIPOBEICHHSI CePTU(DUKALIUH, TPUHIUITBI TTOCTPOCHUS
MEXXTyHAPOIHBIX M OTE€YECTBEHHBIX CTAH/IaPTOB;

® [paBOBbIC, HOPMATUBHO-TEXHUYECKHE U OPTaHU3alMOHHBIE OCHOBBI 0€30MaCHOCTH
KHU3HEIEATEIILHOCTH, CPEJICTBA, METOBI MOBBILICHUS O€30MaCHOCTH, YKOJIOTHYHOCTH U
YCTOMYNBOCTH TEXHHUYECKUX CPEACTB U TEXHOJIOTHMYECKHX TPOIIECCOB CEPBHCA.

Ymems:
- OIICHMBATh TICUXHWYECKHE, (UIUOJOTHUYECKHE OCOOCHHOCTH YEJIOBEKa, COIHAIBHYIO
3HAYUMOCTD MTOTpeOUTENEH;

paboTaTh B «kKOHTAKTHOM 30HE» Kak cdepe pearn3aluy CEPBUCHON AeITeTbHOCTH;
MNPUMCHATH MCTOAUKH IMCUXOAUATHOCTUKU: SKCIIPECC-AUArHOCTUKHA HOTpG6HOCT€I>i, MOTHUBOB,
eNel MoTpeOuTeNs, BBIICISATh IIaBHBIC ICUXOJIOTUIECKAE 0COOCHHOCTH MOTPEOUTEIIS;
HAXOJUTh IyTH OJIATONPHUSATHOTO pa3pelIeHHsI ICUXOJIOTHIECKUX KOH(IUKTOB,;
cobmonath TpeboBaHUs TPOPECCHOHATEHON ATUKU U COBPEMEHHOTO ITHKETA;
NPUMEHSTHh HH(POPMAIIMOHHBIC TEXHOJIOTUH, OPUCHOE 000pYyIOBAaHKE U IEPCOHATLHBIC
CPEeICTBA B CEPBUCHOM JICATEILHOCTH;
MPOBOIUTH UCCIICAOBAHUS PBIHKA U OCYIIECTBISTH MPOABIKEHHIE YCITYT;
OTIPECIATh CTPATErHIO MOTPEOUTENBCKOTO CIIPOCa, OOHOBIIEHUSI aCCOPTHUMEHTA TOBAPOB H
yeuyr;

® [IPOrHO3UPOBATH CIIPOC U MPEIIOKEHUS Ha YCIYTH, TUIAHUPOBATh U3ICPKKH U (PUHAHCOBBIC
PE3YJIbTAThI ACATCIIBHOCTH NPCANIPUATUSA CCPBUCA,

® JCIIOJb30BaTh CTaHOAPTHI U APYTYIO HOPMATHBHYIO JOKYMCHTALUIO ITPHU OLICHKE, KOHTPOJIC
Ka4yecTBa U cepTU(UKAIIUY U3JICITHI, paOOT U YCIIyT;



® OpraHu30BbIBATH U MTPOBOJIUTH 3AIUTHBIE MEPOTIPUATHSI IPYU BOSHUKHOBEHUH YPE3BbIYAITHBIX
CUTYalLH.
Baaoemp:

® yMEHHEM 00ECIEUNUTh ONTUMAIBHYIO0 HHPPACTPYKTYPY OOCITYKUBAHHS C YIETOM MTPHUPOTHBIX
Y COIMAIBHBIX (haKTOPOB;

® MeToJaMH OeCKOH(IMKTHBIX B3aUMOOTHOILIEHHUH ¢ MOTpeOUTENeM B IIPOLIECCE CEPBUCHOM

NeSITeTTbHOCTH;

METOJIaMH ATHOKYJIBTYPHOU AMBEPCUBHUKALINN CEPBUCHOM NESTEIEHOCTH;

npreMaMH U3y4EHUs IMYHOCTU TOTPEeOUTE;

METOAMKAMH JHATHOCTHPOBAHUS TIOBEACHUS U BIUSHISI HA TIOTPEOHTES;

OCHOBaMH MPO(EeCCHOHATTBHOM ITHKH M ITHKETA,;

HaBBIKAMHU pabOThI ¢ HHOOPMAITIOHHBIMU CHUCTEMAMU;

HaBBIKAMH MECHE/DKMEHTA B CEPBHCE;

METOAAaMHU POBEIECHHUSI MAPKETUHIOBBIX HCCIIEI0BaHUN B CEPBUCE;

OCHOBaMH oOecTieueHHst 0e30MacHOCTH KU3HEIEATEIILHOCTH B IPON3BOICTBEHHBIX, OBITOBBIX

YCIIOBUSIX M B UPE3BBIYAHBIX CHTYAITHSIX.

[Io wroraM mPOXOXKIAEHUS MPAKTUKM OOyYaIOLIUICS JOJDKEH NPOAEMOHCTPUPOBATH
pe3ynbsraThl 00y4eHus (3HaHMS, YMEHUS, HABBIKN ), COOTHECEHHBIE C IUTAHUPYEMBIMH pe3y/IbTaTaMu

ocoenus OIIOII BO, npusenenHsle B Tadbaule 1.

Ta6muma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe MPOXO0KICHHS MPAKTUKA

Kon u Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
Hassanue Konn dopmMyUpoBKa
OIIOII BO, (dhopMyIHpoBKa HWHAMKATOpa Kon
COKpaILCHHO® KOMIICTCHIIUH AOCTIDKCHIA pe3ynb DopmynupoBKa pe3ysibraTa
KOMITCTEHIINHT
TaTa
43.03.01 IIKB-2 : Crocoten | I[IKB-2.1x : 3uanue | [IpuHUMIIOB pa3pabOTKH
«CepBuc» YHOPaBIATh [Tpunumaer WHHOBAI[MOHHBIX POEKTOB B
(b-CC) MPOLIECCOM y4actue B ctepe cepruca
00cIyKuBaHUs OpraHH3aIMN 3nanue | [IpuemoB pabOTH B KOHTaKTHOU
MacCaKUPOB, mporecca 30HE C NOTpeOuTENeM
IPY300THPAaBUTENCH | 0OCITYKHBAHHS Hasbiku | OcyliecTBIEHUS KOHTPOJIS
u [MaccaxupoB B KadecTBa IIpoLecca CepBuca,
IPy30IOyYaTeNield | aBHATPAHCIOPTHOM [IapaMETPOB TEXHOJIOIMYECKUX
arcHTCTBE MPOIIECCOB, UCIOIL3YEMBIX
pecypcoB
3uanue | TexHomoruu mpoiecca cepBuca
Y IPUHLUIBI TOCTPOEHUS
KIIMEHTCKUX OTHOILIEHUH C
Y4€TOM MHIUBUIYaJIbHbBIX
TpeOoBaHM ToTpeduTeNs
YMeHue | ompenensTb OCHOBHEIC
MOTPeOHOCTH KJIMEHTA
HaBrpikn | mpremMoB ompeeneHns
WHIIBHIYaJIBHBIX
MOTPEOHOCTEN KIMEHTA
3nanue | [IpuHIMIOB OpraHU3anuu
KOHTaKTHOW 30HBI
MIpEeANpPUATHH cepBUCa




3HaHune

[IpuemoB nposeneHus
HCCIIEIOBaHUH COIMAIBHO-
HCUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIBHO-
PErHOHAJIBHBIX
JieMorpagrieckux (pakTopoB

3uanue

CoBpeMEHHBIX CePBUCHBIX
TEXHOJIOTUI

3Hanue

HOBEWUIIMX WH(OPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUM

3HaHue

IMpuemsr auBepcuduKanuu
CEpPBHUCHOH JIESITENIbHOCTH

3HaHue

OCHOBHBIX IICMXOJIOTHYECKUX
ocobeHHoCTel noTpeduTens

HaBbixku

BLI}ICJ'[CHI/IS[ " yu€Ta OCHOBHBIX
TICUXOJIOTHYCCKHUX
ocoOeHHOCTEH moTpeduTeNs B
IIpPOLIECCE CEPBUCHOU
JCATCIIBHOCTHU

3Hanue

[IpuHUMIIOB M pUEMOB
KOHTpOJISl Ka4ecTBa Mpolecca
cepBuca

3HaHue

OCHOBHBIX MTOTPEOHOCTEH U
MICUXO(HU3HOIOTUICCKUX
BO3MO’KHOCTEH YEIIOBEKA M MX
B3aMMOCBSI3b C COI[HAILHOM
aKTUBHOCTBHIO JIMIHOCTH,
CTPYKTYPBI 00CITy)KUBaHUSI C
Y4eTOM HPUPOAHBIX U
COLMAIBHBIX (paKTOpPOB

Hagbiku

Opranuzanuuy KOHTaKTHOM
30HBI IJ1s1 B3aUMOJCHCTBUS C
OTpeduTEIEM

3HaHNe

HAy4YHO-TEXHHYECKON
uH(pOpMAIUH, OTEYECTBEHHOTO
1 3apy0eKHOTO OTIBITA B
CEpPBUCHOM ACSITEIbHOCTH

IIKB-2.2x :
IIpunumaer
ydacTue B
OpraHM3aIiu
nporecca
00CITy)KUBaHHS
MaCcCaKUPOB M UX
Oaraxa Ha
TEPPUTOPUH
a’pOBOK3aia

Hapiku

IMpuemos nuBepcudukam
CEpBHUCHOM /1€ATEIbHOCTH B
COOTBETCTBHH C
STHOKYJIBTYPHBIMH,
HCTOPUYECKUMU 1
PEIUTHO3HBIMH TPaIMLIUSIMH

HaBbixu

OcyH.[eCTBJ'IeHI/Iﬂ KOHTPOJIA
Ka4eCTBa IIpo1ecca cepBuca,
ImapaMeTpOB TEXHOJIOTUICCKUX
IIPOIECCOB, UCIIOJIB3YCMbBIX

pecypcoB

VYMenue

DopMHPOBaTh KIIMEHTCKUE
OTHOIIEHHUS C yYETOM
UHIUBUIYalbHBIX TPeOOBaHUI
OTpeouTeNs

Hagbiku

OpraHu3aniu KOHTaKTHOH
30HBI IS B3aMMOICHCTBHS C
HOTpeOuTENEM

HaBbixku

BLI}ICJ'[CHI/IS[ " yu€Ta OCHOBHBIX
TICUXOJIOTHYCCKHUX
ocoOeHHOCTEH moTpeOuTeNs B
IIpPOLIECCE CEPBUCHOU
JCATCIIBHOCTHU




3HaHune

OCHOBHBIX IOTPEOHOCTEH U
HNCUXO(PHU3HOIOTNIECKUX
BO3MOKHOCTEH 4eloBeKa U UX
B3aUMOCBS3b C COLMATIBHOM
AKTHBHOCTBIO JINYHOCTH,
CTPYKTYPBI 00CITyKUBaHHS C
Y4eTOM HPUPOIHBIX U
COLMAIBHBIX (paKTOpOB

VYMenue

IUTaHUPOBATH
MIPOU3BOJICTBEHHO-
XO3AHCTBEHHYIO JESTEIbHOCTh
NPEANPUATUI CepBHUCa C yUETOM
N3MECHEHHS KOHBIOHKTYPHI
pBIHKA M cIpoca ImoTpeduTenei

3Hanue

HAYYHO-TEXHUIECKOM
nH(pOpMAIUH, 0TEIECTBEHHOTO
1 3apy0eXHOTO OMBITA B
CEpPBUCHOM AESITEIbHOCTU

3Hanue

[IpuemoB nposeneHus
HCCIIEIOBAaHUI COLMAILHO-
MICHXOJIOTHYECKUX
0COOCHHOCTEH MOTPEOUTENS C
YYeTOM HallMOHaJIBHO-
PETHOHANBHBIX H
JieMorpagraeckux (pakTopoB

VYMenue

IIpuMeHATH COBpEMEHHBIE
CEPBUCHBIE TEXHOJIOTUU B
Iporecce MpeJoCTaBIeHHs

yCayr

3HaHue

HOBEWUIIMX HH(OPMALMOHHBIX U
KOMMYHHUKAITHOHHBIX
TEXHOJIOTUM

ITKB-2.3k :
ITpunumaer
ydJacTue B
OpTaHM3aIUN
00CITy)KUBaHHS
Macca)XupoB B
npoiecce
aBUANEPEBO3KH

HaBbixu

OpraHu3anuy KOHTAaKTHON
30HBI IS B3aUMOICHCTBUS C
oTpeOUTEIEM

HaBpiku

Bergenenns n yaera OCHOBHBIX
MICUXOJIOTHYECKAX
0coOCHHOCTEH MOTpeOuTeNs B
[IPOLIECCE CEPBUCHOU
JIeSITeIbHOCTH

Hagbiku

TexHonorui mporecca ceppuca
U TIPUHIIMIIOB TOCTPOCHUS
KIMEHTCKUX OTHOLIEHUII ¢
YYeTOM MHIUBHIYATBHBIX
TpeOOBaHMH NOTPEOUTEIS.

3Hanue

OCHOBHBIX IOTPEOHOCTEH H
MICUXO(HU3HOIOTUISCKUX
BO3MOKHOCTEH YEIIOBEKA M UX
B3aHMMOCBSI3b C COLMAJIbHOU
AKTUBHOCTBIO JIMYHOCTH,
CTPYKTYPBI 00CITy’)KUBaHHS C
YYETOM NPUPOIHBIX U
COITMATBHBIX (PaKTOPOB

VYMenue

OTIPENIENATh OCHOBHBIC
MOTPEOHOCTH KIIMEHTA

VYMenue

DopMHIpOBATH KIINEHTCKHUE
OTHOIICHHS C yIETOM
UHIUBHIYaIbHBIX TPEOOBaHUH
MOTPEOUTETIS

TIKB-2.4x :
IIpurumaer
ydacTue B
OpraHM3alu
nporiecca

00CITy )KUBaHHS
rpy300TIpaBUTENEH

3Hanue

Hay4YHO-TEXHUUYECKOH
MH(OPMaLUH, OTEUECTBEHHOTO
1 3apyOEXHOT0 OIBITA B
CEpPBUCHOM JIESTEIbHOCTU




u Hageiku | IIpuemamu pa®oTel B
rpy3o0noiyyarenei KOHTaKTHOM 30HE €
oTpeduTeNEM,
KOHCYJIbTHPOBAHHS,
CoTJIacoBaHUS BUa, GOPMBI 1
o0beMa Iporecca CepBuca ¢
ydeToM TpeOoBaHMI
MOTPEOUTEISI

Hapikn | OpraHu3anuu KOHTaKTHOH
30HBI 1JIs1 B3aUMOAEHCTBUS €
oTpeduTEIeM

YMeHue | onpenensTb OCHOBHBIE
MOTPEOHOCTH KIUEHTA

VMeHHe | MIaHUPOBaTh
TIPOU3BOJICTBEHHO-
XO35CTBEHHYIO IESTEIBHOCTD
MPEATIPUATHI CEpBUCA C yIETOM
N3MEHEHHSI KOHBIOHKTYPBI
PBIHKA U CIpoca moTpeduteneit

2 Bua npakTuKH, ciocoObl U (pOpMBbI eé NpoBeAeHus

Bun npakTuku: mpou3BOICTBEHHAS

Tun npakTUKH: OpraHNU3alMOHHO-YIIPABICHYECKAsA IPAKTUKA
Crnioco6 nmpoBeieHus MPaKTHKK: CTAal[HOHApHAs U BbI€3/IHAS
dopma nposeaeHUs npakTuku: HenpepeiBHO

3 O0beM NPAKTHKH M ee MPOAOJIKUTEIbHOCTh

OO0BbeM TPaKTUKH B 3aUETHBIX €IWHHUIAX C ykazaHuem cemectpa (ODPO)/ kypca (3DO,
O3®0) 1 nPoIOMKUTENTEHOCTH MPAKTUKU IO BCEM BUJaM 00yUYeHUs, MPUBEICH B Tabnuie 2.

Tabnunua 2 — O6mas TpyJ0eMKOCTb TPAKTUKU

Hassanue OITOIT Dopma obyucHns Yacts VII Cemectp/ TpynoeMKkocTb [TponomKUTENFHOCT
BO Kypc (3.e) MPaKTUKK
43.03.01 Cepsuc.
Cepsuc Ha (6](0) b2.B.I1.2 7 9 6 (Hezenb)
TpaHCIOpTe

4 Mecto npaktuku B crpykrype OIIOII BO

IIpon3BOACTBEHHAs OpraHU3allMOHHO-YIIPABICHYECKass NpakTuka HampasiaeHus 43.03.01
«CepBHCY ABISETCS HEOTHEMJIEMON YaCThIO yUueOHOTO MpoIiecca U OPraHUu3yeTCsl B COOTBETCTBUU C
tpeboBanusimu  ®I'OC BO u JOKaJIbHBIMH aKTaMH yHHBeEpcuTeTa. [Ipom3BOJCTBEHHAsS
OpraHu3alMOHHO-yIpaBlIeHYECKas MIPAKTHKA SBIISETCS MPAKTUKOW 1O HAIPABJICHUIO TOJATOTOBKH,
KOTOpasi MpelyCcMaTpUBAaET O3HAKOMJICHHE CTYACHTOB C paboTOM HpeAnpusTHusa, npuoOpereHue
MIPAKTUYECKUX HABBIKOB, 3aKpPEIUICHUE TEOPETUUYECKUX 3HAHUM, MOJYYEHHBIX CTYJIEHTaMH B XOJ€
00yuenus o Hanpasienuro 43.03.01 Cepauc.

B cooTBeTcTBHM C yTBEPkICHHBIM YYEOHBIM IJIAHOM HAIIPaBJICHUS OaKajlaBpHUaTa CTYICHTHI
YETBEPTOTO Kypca MPOXOAST HMPOU3BOACTBEHHYIO OpPraHU3allMOHHO-YIPABIECHUYECKYIO MPAKTHKY B
7-m cemectpe. [IpakTMka NPOBOIUTCS B COOTBETCTBUM C TrpadukoM ydeOHOro mpolecca.
HenocpencTBeHHO mepen HadajloM IMPAaKTHKH MPOBOAMTCS yCTAaHOBOYHAS KOH(EPEHIMs, B XOIE



KOTOPOH CTYIEHTHI 3HAKOMSTCS C IESIMH, 3aJadaMHd ¥ HANpaBICHUSMHU IMPAKTUKU, MpaBaMU U
00S3aHHOCTSIMU TIPAKTUKAHTOB, COCTaBISETCS IUIAH-TpapuK padOThl KaXKIOro CTyJIEHTa U
pacnucaHue KOHCYIbTaIlil pyKOBOIUTENIEH MPAKTHKY.

[Tpou3BoACTBEHHAs  OpPraHMU3AllMOHHO-YNPABIEHYECKas MpPAaKTUKA  OPraHu3yeTcss WU
MIPOBOAMTCA Ha 06a3e U3yUyeHUs CIEAYIOIUX TUCIUILUINH IPOo(heCCHOHATBFHOTO UKJIA!

U3 6a30Boii (001IenpodeccuoHanbHON) YacTH:

- busnec nanupoBaHue U MPOTHO3UPOBAHUE;

- be3omacHOCTb KU3HENEATENILHOCTH;

- JlenoBble KOMMYHHKAIIUU B CEPBHUCE;

- UadopmanrioHHbIe TEXHOJIOTUN B POJABMKCHUH TOBAPOB U yCIIYT;

- Uudopmaruka, Monyns 2 (MadOpMaimoHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHH);

- Metponorus, CTaHIapTH3AMS U CepTHPHUKAINS

- [IpenMeTHO-OpHEHTHPOBAHHBIE HH(POPMAIIIOHHBIE CUCTEMBI;

- [IpoexTHast 1eATENBHOCTH;

- DKOHOMUKA MIPEANPHUITHI;

- OCHOBBI MEHEKMEHT B IPO(ECCUOHATILHOM e TeIbHOCTH;

- OCHOBBI MAPKETHUHTA B CEPBUCE U TYPU3ME;

- Opranuzanus ¥ IUIAaHUPOBAHKE NEATEIILHOCTH MPEANPUATHI cepBuUCa;

- PerynupoBanue nporecca 00cmykKUuBaHus MOTpeduTeneit Moayis 1;

- TexHosorust oprauu3anuu NpEAIPUATHI CEPBUCA;

- YpaBieHue 3aTpaTaMu;

- YnipaBiieHH€E KaueCTBOM CEPBHUCHBIX YCIYT;

JucuumumHel, GOpMHUpPYEMbI€ yYaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHIA:

- CepBucouiorus;

- CepBucCHas OesATEIbHOCTD;

- [IpodeccronanbHas TUKA U 3TUKET

- [Icuxomnorust CTpeccoBBIX CUTYAIIHIA;

- ConanbHast KOHQIIMKTOJIOTHS B CEPBHCE;

- Umumx Tepputopun;

5 Conep:xanne NpaKTHKH

5.1 Ctpykrypa (3Tanbl) NPOX0KAEHUS NPAKTHKH

Paznen o6pazoBatenpHOM? mporpammbl (OIT) GakamaBpuara CepBuc «lIpousBoacTBeHHas
OpTraHU3aI[MOHHO-YIIPABIEHYECKAs TIPAKTHKA SBISETCS 00s3aTeIbHBIM U MPEICTABISIET COOO0I0 BH/T
y‘-Ie6HBIX 3aHATUH, HCIIOCPCACTBCHHO OPHUCHTHPOBAHHLIX Ha HpOQ)GCCHOHaHI)HO-HpaKTI/ILICCKYIO
OpraHU3aIMOHHO-YIPABICHYECKYIO MOJITOTOBKY 00y4Jaronuxcs. [TpousBoacTBeHHAS
OpraHu3aIMOHHO-YTIPaBJICHUYECKasi IMpaKTHKa MPOBOIUTCS Il NPHOOpETeHHs OOydYaroIIUMUCS
MIPAKTUYECKUX HaBBIKOB paOOTHI MO HAIIPABJIEHUIO MOJATOTOBKU, IPUOOPETEHUS] YMEHUN TPUHUMATh
CaMOCTOSITCJIbHBIC PEIICHUS] Ha KOHKPETHBIX Y4YacTKax pa0dOThl B pPEajbHBIX YCIOBHSIX,
dbopMUpOBaHUS Y OOydaromUXcs IEJIOCTHOTO MPEACTABICHUS O COJACp)KaHWU, BHIaXx U (popmax
poeCCHOHATLHON IeATEIIEHOCTH.

[Tpou3BOACTBEHHAs  OpPraHU3AIMOHHO-YMIpABIEHYECKass MPAKTUKA  OpPraHu3yeTcs |
IIPOBOJUTCA HA OCHOBE YTBEPXKACHHOW INPOrpaMMbl, B KOTOPOM ONpEIEIeH IepeuycHb
paccMaTpUBaeMbIX BOIMPOCOB W HEOOXOJMMBIX JUIS BBIMOJHEHUS 33JaHUH B CTOPOHHHX
YUPEXKACHUAX, OpraHU3alUAX, NPEANPUATHIX WUIU B CTPYKTYPHBIX NOAPA3AEICHUAX WUHCTUTYTA,
O6J'Ia)IaIOI]_[I/IX HCO6XO)II/IMBIM KaJpPOBbBIM U HAYUYHO-TCXHUYCCKUM IMOTCHIIUATIOM.

CoBpemeHHbIE 00pa30BaTeNbHbIE TEXHOJOTMH IMPEANONAaraloT aKTUBU3ALMIO MBIILICHUS
CTyZleHTa. DJTO, B CBOIO OYE€peqb, CIIOCOOCTBYET BO3MOXKHOCTH CaMOCTOSTENBHO NPUHUMATH
TBOPYECKHE 110 COACPKAHUIO PEIICHHs, SMOIMOHAJIBHO OKpAaIICHHbIE W MOTHBHPOBAaHHO
ompaBJaHHbIC, pa3BUBACT MAPTHEPCKHUE OTHOIICHHUS, TTOBBIIIACT PE3YIbTATUBHOCTh OOYUCHHUS.

I[aHHaSI IMpaKTHUKa MPEAOCTABIACT BO3MOXHOCTH anp06au1/H/I CTyACHTaMU TCOPCTUUCCKHUX



3HAaHUM W UMeeT 3ajadyell MOATOTOBKY K CaMOCTOSITEIbHOM Npo(ecCHOHANbHON NesITeIbHOCTH,
SBIISIETCS. OJTHOM U3 HanboJiee CIIOKHBIX U MHOTOACTIEKTHBIX BUJIOB MPAKTUKH CTY/IEHTOB.

IIpy 53TOM CTy#AEHTBI HUMEIOT [JEJI0 C LEJOCTHBIM IIPOLECCOM IPOU3BOJICTBEHHO-
TEXHOJIOTMYECKON, CEPBUCHOM U OPraHM3aLlMOHHO-YIIPABICHYECKOM JEATEIIBHOCTH BO BCEM HX
MHOIroo0Opa3uu U cioxHocTH. Ilpu 3ToM 3ajgauM, pemraemble CTy[IEHTaMH, COXPAHSIOT €lle CBOM
y4eOHbIIl XapakTep, HECMOTPS Ha TO, YTO OHM, (CTYAEHTHI), NEHCTBYIOT B IIEJIOCTHON peanbHOM
CUTYallUH.

C oroif TOUKM 3peHus JaHHasg cdepa NPAKTUYECKOro OOy4dEeHHs paccMaTpUBAeTCs Kak
OPOCTPAHCTBO, TJA€ MPOMCXOIUT HWHTErpauusi OOMIEKYIBTYPHBIX M HPOpECCHOHATBHBIX
KOMITIETEHIIMII M THUIOB JEATEIbHOCTH OyIyllero CHeruaincTa. 34ech MPOUCXOIUT «COOpKa»
OTJENIbHBIX «OJIOKOB» M «4acTeil» BCeX IMOJyYEHHBIX K 3TOMY BPEMEHU YMEHUH U HaBBIKOB, B
IEJIOCTHYIO CTPYKTYPY KOMIETEHTHOCTH, oOOecreunBaromeil Oyaynylo mpoQecCHoHaIbHYIO
JEATEIIBHOCTh. 3HAHMS, OCBAaMBACMbIE IIOCICIOBATEIBHO M OTAEIBHO, JOJDKHBI «BCTPOUTHCS» B
npoeCCHOHATIBHYIO JeSITE€IbHOCTh, YTO CIOCOOCTBYET (DOPMHUPOBAHUIO IMPO(HECCHOHATBHBIX
YMEHUI U HAaBBIKOB.

Ha »Tom »Tame moAroToBkH OyaylIero CHeLMaIucTa HMPOMCXOAUT CTAHOBJIEHHUE HOBOH
MO3MIIMU CTYIACHTA — IO3ULUU CYOBEKTa CaMOCTOSTEIbHOM Npo(ecCHOHANbHOU IesITeIbHOCTH,
cyObeKTa HOBBIX JJIs HEro NPOU3BOACTBEHHBIX OTHOIICHHMN. OpraHuzanusi MPakTHUKUA CO31AeT
YCIIOBHS JUIsl CAMOOTIPEICNIEHUS CTYI€HTOB, /1151 OOHapyKEeHUsI UMM I'pPaHHI] COOCTBEHHBIX

CHOCOOHOCTEH, aHamu3a CBOMX MPO(ECCHOHATBHBIX KOMIIETCHINH, CUIBHBIX U «CIIA0BIX»
CTOPOH JIMYHOCTH.

Pacmmpennoe conepkaHue NpakTUKU, CTPYKTYPUPOBAHHOE 10 pasfesiaM M BUJaM paloT ¢
YKa3aHHEM OCHOBHBIX JEHCTBUI U MOCIEA0BATEILHOCTH UX BBIIIOJIHEHMS, IPUBEACHO B TaOIMIIE 3.

Ta6mmma 3 — ConepxaHue IPAKTUKH

No Buabr pabot Ha IpakTHKe, BKIIOYast DPopma
= CopeprkaHue BBITOIHIEMBIX
Pa3zpernsl (3TAIb) MPAKTHKA CaMOCTOSITENIBHY IO PaboTy N
/o paboT (OCHOBHBIEC AEHCTBHS)
00yJaronxcst

OdopmieHne JOKYMEHTOB JIJIst
TIPOXOKACHUS TPAKTHKH.

[IpuGsiTHe Ha Gazy

HpaKTI/IKI/I, COorTacoBaHHE 3HAKOMCTBO C KOJUICKTHBOM.

VYcrHas Oecena

TIOJIpa3/ICIICHUS, B
KOTOPOM Gyner C PYKOBOJIHUTEIIEM
OpraHU30BaHO pabouee || TPAKTHKI OT

MECTO. OPpCaIIPUATHA.

[IpoxoxnaeHue
BBOJHOI'O MHCTPYKTaxXa.

1.OpranuzanuoHHBbIH
(TIOATOTOBUTEIBHBIN 3TaI)

2.IIpoxoxeHue
0 pakKTHWEKHU—




MPOU3BOACTBEHHBIN
aTan
(3KCTIepUMEHTAIbHBIH,
HAYyYHO-
HCCIIEIOBATEIBCKUN)

3. Otan
00paboTKH W aHAIH3
MOJTy4YECHHOU
uHpopManuy,
MTOJITOTOBKA OTYETA

1.03HaKOMHUTENBHBIE,
9KCHEePHUMEHTAJIbHbIE, HAy4YHO-
HCCIICIOBATENIbCKHUE, aHATUTHYECKUE

Co6op marepuana

TUIS HaMMCaHUs
otyeTa 1o npaktuke. Coop
MaTepuana Ui HaluCaHus
BBIITYCKHOMN
KB (UKAITMOHHON
paboTHI.

2.Yyactue
BBITIOJTHEHUH

OTJICNBHBIX  BHJIOB
pabor, a Taxxe pa3paboTke
U pealu3alid MPOEKTOB B
obnactu CEPBHUCHOIO
MEHEI)KMEHTA
OpTraHH3aIlH.

3.CamocTosTeNnbHOE

BBITIOJTHEHHE
OTJICTHHBIX BUJOB paboT B
P aM K a X JIOIKHOCTHBIX
00s13aHHOCTE MeHeKepa
(o 3aJaHUTO
PYKOBOJIUTENSI  MPAKTUKU
OT MIPEATIPUATHS).

Koncynpranuu ¢ pykoBogurenem
PaKTUKHU OT Oa3bl
NPaKTUKU U
PYKOBOJUTEIIS OT
Kadeapsl.
O3HAKOMUTEIIbHbIE
JCKIMH, WHCTPYKTAX IO
TeXHUKE O€30IMacHOCTH,
MeponpusaTHs 1o cOopy,
obOpaboTke u
cucTeMaTH3aluu
(akTHUECKOTO
JUTEPATypPHOTO
MmaTepuasa, HaOJtoneHus,
U3MEpeHus,u  Jap.,
BBITIOJIHSAIEMBIE KaK O]
PYKOBOJICTBOM
npernoiaBaTers,
PYKOBOAUTEIIS
HpENpUATHS,
CaMOCTOSITEIILHO.
OT13bIB
PYKOBOJAUTEINS TPAKTUKU
OT TIPEITPHUSATHS

u

oT

TakK u

O0paboTKa 1 cHCTeMaTH3aLUs
COOpaHHOTO HOPMATHBHOTO U
(haxTHUECKOro MaTepuaa.

3amHTa 0T4YETa O MPOXOKIACHUN

IToaroroska u NPaKTUKA
opopmiieHHE  OTY4eTa O
IPaKTHKE

5.2 3apaHue Ha NPAKTHKY

BapuanTsl
NPaAKTHKH:

Ipoduab NoAroTOBKHU:

1. CoumokyabTypHbIii cepBuC, UMHIKMeliKepcKHe yCIyIH:

1.OnTumuzanys MpoLEeccoB OOCIYXKMBaHHUSI C HCCIIEOBAaHUE KAYeCTBEHHBIX AaCIEKTOB
JESATEIBHOCTH NIPEATIPUATHS;

TeM JUIA pa3paloTKu B MepHOA MNPOXOXKIACHHS TNPOM3BOJCTBEHHOM

2. OpraHuzanyss ¥ YIpaBJI€HHWE IPOU3BOJICTBEHHOW JEATEIBHOCTBIO CEPBUCHOIO
IIPEIIPUATHS,

3. Pa3paboTka MeponpHusITHiA IO POIBUKEHUIO CEPBUCHOTO MPEANPHUATHS;

4. TeopeTUKO-METOJOJOTUYECKHE MOAXOAbl K  MO3UIHUOHHMPOBAHHUIO  CEPBUCHOIO
IIPEIIPUTHS,

5. Pa3zpaboTka MeponpHsITUi O MPUBJICYCHHUIO KITMEHTOB CEPBUCHOM (PUpMBI;

6. PazpaboTka u peanu3anusi COOBITUHHBIX MEPOIPUATH;

7. AHanu3 OpraHU3allMOHHOTO UMUKA CEPBUCHOTO MPEANIPUATHS;

8. Pa3paborka MepolpHUATHI MO NPOABMKEHHIO CHOPTUBHO-03J0POBUTENBHBIX YCIyr; 9.
Pa3paboTka MepompusTHII 10 COBEPIICHCTBOBAHHMIO KOPIMOPATUBHOMW KYJIBTYPHI CEPBUCHOMN
OpraHu3aluy;

10. CoBepiIEHCTBOBAHUIO JEATEIBHOCTH CEPBUCHOTO MPEATIPUATHS;

11. ®opMupoBaHrEe UMHJIKA CEPBUCHON OpPTaHU3AINY;



12. HccnenoBaHume  MMHDKEBBIX — XapaKTEPUCTHUK 00pa30BATENBHOTO  YUPEKICHHS,
NPEINpPUITHS KYJABTYpHO-I0CYTOBOM c(ephl; TOCTUHUYHO-PECTOPAHHOIO CEPBUCA; TOPTOBOIO
HOpENpUsATHS;

13. AHanu3 KOHKYPEHTHOM cpeibl CEpBUCHOTO MPEAIPUATHUS;

14. ®opMupoBaHre KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEITPHUATHS;

15. Ananu3 u GopMHpOBaHUE IETOBBIX KOMMYHUKALIMHI B pa3IMYHbIX c(epax cepBHca;

16. Pa3zpaboTka BOIpOCOB OpraHU3aI[i HOBBIX CEPBUCHBIX MPEANIPHUATHIA;

17. Pa3paboTka HOBBIX BUJIOB YCIYT Ha CEPBUCHOM IPEANPUATHH;

18. Pacmnpenne accopTUMEHTA MTAKETa yCIyT CEPBUCHOIO MIPEIIPUSITHS;

19. Ananu3s u popMUpOBaHNE KIUEHTOOPUEHTUPOBAHHOCTH CEPBUCHOTO IPEANPUSITHS;

20. Pa3paboTka nporecca cepBHuca, COOTBETCTBYIOIIETO 3alpocaM MOTpeOuTeNs;

21. ®opMupoBaHHE XapaKTEPUCTHK HHIMBUIYaTLHOTO UMHDKA C y4eToM o0Opasza >KU3HU
KJIMEHTA;

22. CoBepLICHCTBOBAaHME OPIraHU3AIMOHHONW CHCTEMbl O OOCIIY)KHBaHUS MOKyMaTeaen ¢
MCIOJIb30BaHNEM MEPUYEHAAN3UMHIa;

23.  Pa3paboTka (COBEpIIEHCTBOBAaHHE) CUCTEMbI YINpPAaBJIECHUS KaueCTBOM YCIyr Ha
CEPBUCHOM IPEINPUITHH;

24. Pa3paboTtka crioco0OB MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUSITUS
B YCJIOBUSIX COBPEMEHHOTO PBIHKA;

25. YnpaBieHue KaueCTBOM CEPBUCHOTO MPEATIPUATHS;

26. ®opMHUpPOBAHUE TEPPUTOPHATHBHOTO UMHIKA KOHKPETHOTO PETHOHA;

I1. Ilpoduas moarorosku: Ceppuc B apuanuu, CepBuc Ha TpaHCHOpTe

1.0ueHka KauecTBa YCIyr, NpPEIOCTaBIsEMBbIX aBHanpennpusitueM «MexyHapoaHbIi
a3pornopT BiaauBoCTOK/ TpaHCHOPTHBIM MPEAIPUATHEM. .. »;

2.CoBEpIICHCTBOBAHUE JAEATEIBbHOCTH aBUANpPeaNpusaTHs «MexXIyHapoaHbIl a3ponopt
BnaauBocTOK»/TpaHCIOPTHOTO MPEANPUSITHSL. ..

3.AHanu3 ocoOeHHOCTEeH OOCIyKMBAaHHUs MACCa)KUPOB Ha IpUMEpPEe BO3IYLIHOIO CyIHA
aBHAKOMITAaHUH «ABpPOPa»/TPAHCIOPTHOTO MPEANIPUATHSL...;

4. Pa3zpaboTka pEKOMEHIAIMKA 10 COBEPIICHCTBOBAHUIO HEABHAIMOHHOW [EATEILHOCTH
aBuanpennpuatus « MexxayHapoaHbli a3ponopT BinaguBocToK»/TpaHCHOPTHOTO MPEAIPUATHSL. ..;

5.Pa3paboTka peKOMEHIAIMA 110 COBEPIICHCTBOBAHUIO CUCTEMBI YIIPABICHHS TEPCOHAIOM
AO «MexayHapoaHbIl adporopT BiaaauBoCcTOK»/TpaHCIIOPTHOE MIPEATIPUSTHE. .;

6. Ananu3 mpouecca (OPMHPOBAHUS B3aMMOOTHOIICHUSMHU C KJIMEHTAMU Ha CEPBHCHOM
MpeanpHUsITHH B chepe aBHally Wik IpYruX BUJOB TPAHCOPTA;

7. AHanu3 TeHIeHUUH (OpMUPOBaHMS M PA3BUTHUS HOBBIX CEPBHUCHBIX YCIyr Ha
COBPEMEHHOM POCCHICKOM PBIHKE aBHarepeBo30k (Ha npumepe AO «MexayHapoaHbIH a3ponopT
BrnanuBocTok»; qpyrux TpaHCHOPTHBIX MEPEBO30K);

8. OueHka yIOBJIETBOPEHHOCTH MOTpeOUTeNeil IesTeNbHOCThIO CIIy>KObl OpraHU3aluu
nepeBo3ok (Ha mpumepe AO «MexayHapoaHbId a’ponopT BraawBoCTOK» WM JApYyrux
TPAHCHOPTHBIX NPEANPUATHH);

9. Pa3paboTka MOTHBAIITMOHHBIX ACTIEKTOB JIEATEILHOCTH MEPCOHANA CIIy>KObI aBUAITMOHHON
0€30M1acCHOCTH U APYTUX BHUJIOB TPAHCIOPTHON O€30MaBCHOCTH;

10. HccnenoBanue 0coOEHHOCTEH KapbepHOTO pPOCTa COBPEMEHHBIX JKEHIIMH B cepe
aBUALMK U JPYTUX BUAAX TPAHCIIOPTHOTO CEPBUCA;

11. Ananu3 xkadecTBa WH(GOPMAIIMOHHO-CIIPABOYHBIX YCIYT Ha COBPEMEHHOM DPBIHKE
TPAHCIIOPTHBIX YCIYT.

II1 IIpo¢puib PekpeaumoOHHBIA U CIIOPTHUBHO-0310POBHTE/IbHBIN CEPBUC

1.OnTuMu3anus MpPOLECCOB OOCITY)KMBAHUS C HCCIEIOBAaHUE KAYECTBEHHBIX AaclEKTOB
JESATEIIbHOCTH NIPEATIPUATHS;

2. OpraHuzanuss ¥ YIOpaBJI€HHWE MPOU3BOJICTBEHHOW JEATEIBHOCTHIO CEPBUCHOIO
HOpPENpUsATHS;

3. PazpaboTka MepOonpHsTHIA 10 MPOJIBUKEHUIO CEPBUCHOTO PEAIPUITHS;

4. TeopeTHKO-METONOJOTHYECKUE TOAXOABl K  IMO3ULUOHUPOBAHMIO  CEPBUCHOIO



MNpEaIpUATHS,

5. Pa3paboTka MeponpHsITHii [0 PUBJIEUEHUIO KIIMEHTOB CEPBUCHON (PUPMBIL;

6. COBEpILIEHCTBOBAHMIO ACSITEIBHOCTA CEPBUCHOTO MPEANPUSTHS;

7. Pa3paboTka MEpONpUITHIA 11O MPOJIBUKEHUIO CIOPTUBHO-03J0POBUTEIBHBIX YCIYT;

8. Pa3paboTka MepompusATHH 10 COBEPIICHCTBOBAHUIO KOPIIOPATUBHON  KYJIBTYPBI
CEPBHUCHOM OpraHU3alNH;

6 (I)Ole)I OTYCTHOCTH IO MPAKTHKE

B xoxe mpon3BOACTBEHHON MpPAKTHKU HEOOXOAMMO coOpaTh MHGOpPMAIUIO, MPOBECTH €e
aHaJIM3 U PEICTaBUTh B OTYETE B COOTBETCTBUU CO CIEAYIOIIMMU Pa3aeIaMHu:

Pazoen 1. Kpamkasa xapakmepucmuka npeonpuamus (opeanuzayuu)

Craryc, opraHu3allMOHHO-TIpaBoBasi (GopMa MPEeanpUATHS, HEeTU U 3aJa4d MPeIrpHsITHS,
OCHOBHBIC BHJIBI JCSATCILHOCTH. VICTOpHSI NpEeAnpusaTHs, €ro MpPONLIbIe YCIEeXH U TPOOJIEMBI.
JluHamuKa OCHOBHBIX (PMHAHCOBO-DKOHOMHYECKUX MOKa3aTeNel AeITeIbHOCTH MPEINpUITHS 3a 2 —
3 rona; ecnu 3TO HEBO3MOXKHO, TO HEOOXOJIMMO IMPOBECTH KOMIUIEKCHBIM 0030p MOKaszareseil 3a
OTYETHBIN TOJI.

OpranuzannonHas CTpykrypa npeanpustus. CocTaB MOApa3AeNeHUd NPEeaNnpusaTasS U HUX
KpaTKasl XapaKTepuCcTHKa (110 Mepe HEOOXOAMMOCTH).

CBsi3M  TpennpusiTAs C BHEIIHEH Cpenod, B TOM YHCJIE BHEITHEOKOHOMHUYECKAS
JESTENILHOCTD MPEATNPUSATHUS U CBSI3U C 3apyOEKHBIMH MMapTHEPaAMHU.

Pazoen 2. Ananuz 0cHO8HBIX HANPABNEHUIL 0eAMETbHOCMU RPEONPUAMUSL

Ha nanHOM 5Tame mpoXoKAeHHsI MPaKTUKU HEOoOXoAMMO coOpaTh U MPOaHAIM3UPOBATH
WH(GOPMAIIHIO IO CIEAYIOLIUM OCHOBHBIM HAIIPABICHUSIM:

00BEMBI TPOU3BOJICTBA NPOAYKINHU (paboT, ycayr);

BUJIbI 1€ATENILHOCTH (HOMEHKJIATypa IPORyKIHH, paboT, yCIIyT), 0COOEHHOCTH
HCIIOJIb3YEMBIX TEXHOJIOTUH, CTENIEHb UX IIPOIrPECCUBHOCTH;

MIEPCOHAJI IPEANPUATHSL: €TO COCTAB, CTPYKTYPa, ABUKEHUE, OIIaTa TPYIa;
MMYILECTBO MPEANIPUATHUSA: €70 COCTaB, CTPYKTYpa;

W3JIEP’KKU MIPEATIPUATHS, UX CTPYKTYpa, p€3€PBbl CHUKEHUSI U3/IEPIKEK;
(MHAHCOBOE COCTOSHUE MPEAIPUATHS, €r0 YCTOHYUBOCTb U IJIATEKECIIOCOOHOCTD;
(uHAHCOBBIE PE3yIbTAThI AEATEIBHOCTH MPEINPUATHS: 00bEM NMPOJaK, TPUObLIB,
pEeHTa0ENIBHOCTD U Jp.

JUis  KauecTBEHHOrO BBINOJIHEHHUS aHajdu3a HEeoOXoAMMO coOpaTh HH(GOpPMAIMIO O
MIOKA3aTeNsIX JEATEIbHOCTU MPEANPUATUS 3a HECKOJIBKO OTYETHBIX IMEPUOJOB, XKEJIATEIbHO 3a
HECKOJIBKO JIET (€CJIM ATO HEBO3MOKHO, TO MOKBAPTAIbHO OTYETHBIE TOKYMEHTHI TOJa).

['myOuHa npoBeeHMs aHaIM3a M0 OTJAEJIbHBIM HAaIPaBICHUSM 3aBUCUT OT TE€MbI BBIITYCKHON
KBaTM(PHUKAIMOHHON paboTel. Ecnu, Hanpumep, BbIMycKHas paboTa MOCBSIIECHA MOBBIIICHHIO
KauecTBa OOCIyXHBaHUs KIMEHTOB, TO HapsAdy ¢ KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HKOHOMHUYECKUX TIOKa3aTesiel NeATeNIbHOCTH JOJDKeH OBITh MpoBeleH Oojiee IIyOOKHMH aHau3
cuctembl 00cimykuBaHus. Eciu TeMOl BBITYCKHON paboThl sIBiIsSiETCS pa3pabOTKa MapKETUHIOBOM
cTpaTeru GUpPMBbI, TO IPU NMPOBEJCHUN aHAJIN3a HY)KHO 00paTUTh 0c000€ BHUMAHUE HA KOMIUIEKC
MapKeTHHra: MPOABM)KEHHE TOBApOB M YCIyI, QaHAJIM3 KOHBIOHKTYpPHl pBIHKA, CUCTEMY
LIEHOOOpa30BaHusl MPEINPUATHS, €r0 PEKIaMHYIO0 AesITeNbHOCTh U T.I. llpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPaBJIECHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpraHu3alluM, JAOJKEH OBbITh
MpoBeJieH DIIYOOKH W BCECTOPOHHHWM aHAIM3 TPYAOBBIX IOKA3aTeNel, a TaKXkKe OTICIbHBIX
MIOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

IIpy npoBeneHMM aHanW3a HApAAY C TPAJULMOHHBIMM METOAaMH (TaKMMHM Kak: METOJ
CpaBHEHUs, TPYIIUPOBKH, (AKTOPHBIA aHaIM3) MOTYT OBITh HCIIOJIB30BAaHBI pa3IMYHBIE
HYKOHOMHUKO-MAaTEeMaTUYeCKHe  MEeTOJbl  (KOPPENLMOHHO-PETPECCHOHHBIN  aHalu3, Teopus
MaccoBOT0 OOCTYXHBaHUA U 1p.), rpaduyeckre MeToabl aHAIN3a, (HYHKIIMOHATBHO-CTOMMOCTHOM



aHaJIM3 U T.II.

Jns cbopa maTepuanoB MNpU TMPOXOXKIECHUU IMPOU3BOJICTBEHHOM NPAKTHUKU MOTYT OBITh
MCIIOJIb30BaHbI Pa3INYHbIe BUIbI TOKYMEHTALUN TPEINPUITHS, & UMEHHO:

- yCTaB OpraHU3alluy, B KOTOPOM OIIPEAEICHbl OCHOBHBIE HAIPABJICHUS €€ JESTEIbHOCTH,
LU, 33Ja44 U T.J1.;

- TIAKET OTYETHBIX JOKYMEHTOB, MPEACTABIISIEMBbIX HAJIOrMOBOM HMHCIEKIWH, B TOM YHUCIE
Oananc mpeanpusATUs (OpraHu3alii) W TPWIOKEHUS K HEMY, BKJIIOYash OTYET O (PUHAHCOBBIX
pe3yibTaTax M UX HCIOJb30BaHWHU, OTYETHBIE JaHHBIE O COCTOSIHMM HMYIIECTBA MPEANPUATHS,
JBUKEHUH €r0 CPENCTB U JIp;

- IOSICHUTENbHAS 3aIliCKa, TTpUIaraeMasi K TOJ0OBOM OyXralaTepCKOil OTYETHOCTH, B KOTOPOM
U3NIATaloTCsl NPUMEHSEMbIE METOJIOJIOTUYECKHUE TMPUHIUIBI Y4eTa OTICIbHBIX XO3SICTBEHHBIX
orepanrii ¥ NePeUYHCISIIOTCS OCHOBHBIE (DAKTOPHI, MOBJIUSABIINE B OTYETHOM TOJY Ha PE3YJBTaThI
JESTEIbHOCTH MPEANPUATHS U €0 (PUHAHCOBOE COCTOSTHUE.

Kpome TOro, cryiaeHr, B ciiyuae HEOOXOAMMOCTH, MOXET IMOJYyYUTb HH(OPMAIUIO IS
aHajuM3a IyTeM IMIPOBEACHUS AaHKETUPOBAaHHWS pPa0OTHUKOB (UPMBI WM TIOTpeOuTeNnel ee
npoaykiuuu (yciyT), H3ydeHHsI 3aTpaT M MoTeph padbouero BpemeHu ((ororpadus padouero ans,
XPOHOMETpPaXK) U APYTUMH CIIOCOOAMU BKIIIOUEHHOTO HAOIIOICHUS.

AHanu3 Bcell COBOKYIHOCTH JOKYMEHTOB M COOpaHHOW MH(OpMaluu IOHKEH BECTUCH B
COOTBETCTBUU C UEISIMH KOHKPETHOW BBIMYCKHOW KBAaTM(HUKAIMOHHON pPAaOOTHI, YTO MO3BOJIUT
BBISIBUTH TOJIOXKUTEIIbHBIC U OTPUIIATEIIbHBIE CTOPOHBI B JACSATEIBLHOCTH MPEANPUSATUS U TOTYYUTh
OCHOBY JIJIsl IPUHATHUSL COOTBETCTBYIOIIUX MPOESKTHBIX PEIICHUM.

Pazoen 3. Coop mamepuanos 011 pazpadomku u 000CHOBAHUA NPOEKMHBIX PEULeH U

Ha ocHoBaHMM BBIBOJIOB, CJI€ITAHHBIX 110 PE3yIbTaTaM aHaIW3a U BBIABUBIINX HEAOCTAaTKU U
npoOyieMbl B JESTENbHOCTH MPEANPUATHS, CTYIEHT AOJDKEH pa3paboTaThb pEeKOMEHIAIuU |
MIPOCKTHBIE PEIICHMs], HAIMpaBJICHHbIE HA YCTPAaHEHUE BBISBICHHBIX HEIOCTAaTKOB. JTa YacTb
paboThl CITY’KUT KPUTEPHEM OLIEHKH TBOPYECKOTO IMOJAXO0/a CTYyJAEHTa K PELICHHIO MOCTaBIEHHBIX
3ajad.

Bo3MOXHBI pa3nuyHble MOAXOAbI K 3TOMY 3Taly IPOU3BOJACTBEHHOW MpPAKTHKU. CTyHEHT
MOKET pa3palboTaTh OTAeNbHbIE (YaCTHBIE) MPOEKTHBIE PEIICHUs, HAllpUMep, BHEIPEHUE KaKoii-
00 TEeXHUYECKOM WU OpPTraHM3allMOHHOW WHHOBAIMH. MOXHO MOCBATUTH 3TOT 3Tall MPAKTHKU
cOopy MarepuaioB sl pa3pabOTKM CTpATeTHMH PA3BUTHS OpPTraHW3allMM MM KaKoW-IIMOO ee
COCTaBHOM 4YacTu (HampuMmep, MapKETUHIOBOW, TOProBOW, WMH/KEBOW WM (UHAHCOBOH
cTpateruu). BoamoxxHo, mpoBectu c60p MHPOpMALUH A1 pa3paboTKu OM3HEC-IIaHa KaKoro-au0o
WHBECTUIIMOHHOTO WJIM  HMHHOBAallMOHHOTO  IPOEKTa, HANpaBICHHOIO HA  IOBBILIECHUE
5G(hEeKTUBHOCTH  ACATENbHOCTH  mpeAnpusatus. Ha  sTom  3Tame  CTyOeHT  JOJDKEH
MPOIEMOHCTPUPOBATH MPUOOPETEHHBIE B Tporecce 00ydeHus: MpodecCHOHATbHbIE KOMIIETCHIINH,
pa3palboTaB MPOEKTHBIE PELICHUS, HOCSIINE HHHOBAIIMOHHBIN XapakTep.

Bce HeoOxoaumble MaTepuabl A MPUHITHS POSKTHBIX PEIICHUN JOHKHBI OBITH COOpaHbI
Ha JTare MPOX0KJEHUS MPOU3BOACTBEHHOMN MPaKTUKU M [0 WHUIMATHBE caMoro cryieHrta. llpu
3TOM ClIeZlyeT UMETh B BUJY, UTO ATHUX MATEPHAIIOB JOJKHO OBITh JOCTATOYHO JJISi BCECTOPOHHETO
1 TTyOOKOro 00OCHOBaHUS MPEIaraéMbIX MPOCKTHBIX PEIICHUH, B TOM YUCIE U TSl paCYeTOB MX
3 (PEeKTUBHOCTH, KOTOPBIC TOJDKHBI OBITH MPOBEACHBI B JAIBHEHIIIEM MPHU HAMHCAHUHU BBITYCKHOM
KBaJTM(DUKAIIMOHHOM PabOTHI.

[To pesynsraTaMm MPaKkTUKH CTYACHTHI COCTABISIFOT oTdeT U 3amumiaT y [TIC kadenpst B
yCcTaHOBJICHHBINA cpok. O1ieHka oT4yeTa ocymectTrisieTcs no 100-6abHOM cucteme.

lenp oTueTra — ompeneNeHUWE CTENEHUW TMOJIHOThl H3YYEHUS CTYAEHTOM MPOrpaMMbl
npakTukd. OTYeT OJDKEH TO0Ka3aTh YPOBEHb C(HOPMHPOBAHHOCTH KOMIIETEHIIMH CTYAEHTA, €TO0
CIOCOOHOCTh TPAKTUYECKH OIEHUBATh S()(PEKTUBHOCTHh pPabOThl KOHKPETHOM OpraHu3aluu u
COJZIEP)KATh:

- O0IIyI0 XapaKTEepUCTUKY MECTa MPOXOXKJEHUS MPAKTUKU (IIOJIHOE HAa3BaHME OpraHa WU
yupexaeHus: — 0a3bl MPaKTUKU, OPTaHU3AIMOHHAS CTPYKTypa (OpraHbl yIpaBlIeHUs, CTPYKTYPHbBIE
NoJipa3iesieHus, LeJIU ACSITEIbHOCTH, KOMIIETEHIINSA);

- colepXaHHE TMPAKTUYECKOM NeATeIbHOCTH Npeanpustus — 0O0a3bl MPaKTUKA U €ro



MOJpa3/eIeHuil (XapaKTepUCTUKa AEATENbHOCTU MPEANPHATHS, SBISIONIErocs 0a30i MPaKTHKY;
aHanu3 WHPOpPMAIMK, HA OCHOBAaHMH KOTOPOH MPOBEACHO M3yUYCHHE NEATEIHHOCTH MPEIIPUSTHS
(HOpMaTHUBHBIE TMPABOBBIE AKTHI, PETIAMEHTHPYIOIIHE MOPSAIOK (HOPMUPOBAHHS U JEATEIBHOCTH
HPENIPUATHS);

- 00beM PalOTHI, BBHIOJIHEHHOW CTYyAEHTaMU MPU MPOXOKIEHUU MPAKTUKH (BBIIOJIHEHHE
OTIICIbHBIX TOPYUYEHUN HACcTaBHUKAa OT O0as3bl MpakTUKW; cOOp Marepuana [js HarmucaHUs
BBITTYCKHOM paOOThI).

Ortuer crexyeT opopmMiIsaTh ¢ cobOmoaeHneM ciaeayomux Tpedosanuii [OCT

[Tpr MOATrOTOBKE TEKCTa OTYETa CTYACHT JOJDKEH 0ToOpaTh He MeHee 30 HaMMEHOBaHMN
MeYaTHBIX W3JaHuid (KHUT, CTaTeil, COOPHHWKOB, HOPMATHBHO-NIPABOBBIX akToB). [IpemmoureHue
clelyeT OTHaBaTh JUTepaType, OMyOIMKOBAHHOW B TeueHHe MocleAHux 5-7 ner. Jlomyckaercs
oOpamienne kK MuTepHeT-caiitaM. CIHCOK JTUTEpaTypbl, IpeslaraéMblii B JTaHHBIX METOINYECKHX
YKa3aHUAX, TIOMOXKET ONpEAENUTh KPYr aBTOPOB, Ha TPYyAbl KOTOPBIX CIEIyeT 0OpaTUTh 0co0oe
BHUMaHHUeE.

OcymecTBUB 0TOOP HEOOXOTUMOM JIUTEPATYPHI, CTYACHTY HEOOXOAMMO COCTaBUTh pabOUMit
TUTaH JOKJIAa WK COOOIIeHus. B COOTBETCTBUU C COCTaBICHHBIM IJIAHOM MPOU3BOUTCS U3YUCHUE
JUTEpaTyphl M pachlpeiesieHHe MaTepuala Mo pasfenam ordera. YuTas CTaTbd U KHUTH,
1es1ecoo0pa3Ho UCTONB30BaTh T€ WIM WHBIE (OPMBI 3alIUCH — BBITUCKH, KOHCIEKTHI, TE3HCHI.
HeoOxogumMo oTMeuaTh OCHOBHBIC, MPEACTABISAIONINE HAUOONBIINNA WHTEPEC MONOKCHHUS
M3y4aeMoOro MCTOYHHUKA. [Ipu 3TOM ciemyeT yka3bplBaTh BBIXOJHBIC JaHHBIE KHUTH ((paMHUIUIO H
WHUIMAJIBl aBTOpa, Ha3BaHMWE MPOU3BEICHHS, MECTO U TOJ H3JAaHHUA) U HOMEpa CTpaHuIl,
coJiepKaluX BBITUCAHHBIN TeKcT. Kak moka3bIBaeT MpakTHKa, Takas METOAMKA MO3BOJISIET ObICTPO
CTPYIIITUPOBATH BHIMHCKH IO Pa3/ieliaM TEMAaTHIECKOTO JIOKJIAIA.

W3noxxeHne TekcTa oOT4YeTa MAODKHO OBITh YETKUM, apryMEHTHpOBaHHbIM. He cTouT
YBIIEKATBCS CIIOKHOW TEPMHHOJIOTUEH, OCOOCHHO €ClIM CTYIGHT caM HE COBCEM CBOOOIHO €lo
BJaJieeT. YSACHHUTh 3HAYCHHWE TEPMHUHOB MOXKHO B CIIPABOYHO-IHIMKIIOTICTUYECKUX W3JIAHUSIX,
CJIOBapsiX, HOPMATUBHO-TIPABOBBIX HCTOYHUKAX.

W3yuast nutepatypy, CTYIEHT HEM30EKHO CTOJIKHETCS C HAayYHOH TIIOJIEMHKOM pa3HBIX
aBTOPOB, C PA3IMYHBIMU I[OJXOJaMU B PACCMOTPEHHUU BompocoB. CreayeT Y4YUTHIBaThH BcCe
MHOrooOpasue TOuYeK 3peHMs, a B Cilydyae BbIOOpa Kakoi-1u00 OJHOM M3 HHMX - OOOCHOBBIBATH,
apryMEHTHPOBAThH CBOIO MO3HIIUIO.

[Ipy HEOOXOAMMOCTH H3JIOKEHHWE CBOUX B3MISAJOB Ha MPOOJEMbl MOXKHO MOATBEPIUTH
mutatamu. LlutupoBanue npeacraBisieT co0oil JOCIOBHOE BOCHPOM3BEACHUE (hparMeHTa Kakoro-
mibo Tekcta. [losToMy HEOOXOIMMO TIIATENIFHO BBIBEPUTH COOTBETCTBHE TEKCTa IIMTATHI
HUCTOYHHKY.

B 3axitouennn criemyer o0OOIIMTH M3IIOKEHHBIH MaTepua, caeiaTh BBIBOABI M yKa3aTh,
YTO HOBOTO JIs ce0sl CTYIEHT BhIHEC U3 PabOThI HaJ KOHKPETHOM TeMo. Jlenast BBIBOAbBI, CTYAE€HTHI
JOJDKHBI YUUTBHIBaTh TOYKM 3PEHHUS Ha NpoOJeMy pas3HbIX HCCIeIoBaTeled, a TakKe OTMETUTH,
KaKas U3 TIO3UIUH OJIKe K X COOCTBEHHOMY MTOHUMAHHIO.

[TpaBuiibHOE OOpMIIECHHE OTUYETa SIBISETCA OJHUM M3 YCIOBHUH MOJOXUTEIHHON OLEHKH.
O6wvem pabor cocraBusier 20-25 crpanun c¢opmara - A 4. B KOMIBIOTEPHOM BapuaHTe
odopmIteHHUs, ClieayeT ucnob3oBaTh mpudT 12 wiu 14 yepes 1,5 nunrepana. Pabora o0s3aTenpHO
JOJI’KHA UMETh TIOJISl M HyMEpalluio CTPaHUII, HAYMHAS CO BTOPOH.

OdopmiteHHBII BapUaHT OTYETa BKIIOYAET B C€0s1 CIEYIOIINE CTPYKTYPHBIE JIEMEHTHI:

a) TUTYJAbHBIA JIUCT, HA KOTOPOM YKAa3bIBa€TCA HAa3BAHUE BBHICILIEr0 y4eOHOTO 3aBEJCHUS U
Kadeapel, mpenMer, Tema paboThl, ¢akynsreT, Kypc, Ne rpymmel, crnemumanuzanus, ©. U. O.
CTYZICHTA, BBITIOJHHUBIIETO padoTy;

0) miaH-ornaBneHue. [lnaH-oriaBieHHWE MPUBOIUTCS HA BTOPOM CTpaHUIE U COJAEPKUT
Ha3BaHU pa3ZeioB C YKa3aHUEM CTPaHMIL;

B) TekcT ordyera. Oco0oe BHUMAaHME CJeIyeT OOpaTUTh Ha MPaBUIBHOCTH O(QOpPMIICHUS
[UTAT M CCBHUIOK. TE€KCT IMTAThl TIIATEIHHO BBIBEPSETCA MO UCTOYHUKY M OepeTcss B KaBBIYKU.
WNHoraa ¢parMeHT MCHOIB3yeMOM KHUTH WJIM CTaThH MEPEaeTCsi CBOMMHU CIIOBAMU WM OJTU3KO K
TeKcTy. B 3ToM ciiyyae KaBbIUKM HE CTaBATCS.



JlocioBHOE IUTUPOBAHUE UITH U3JI0KEHHE TEKCTa HCTOYHUKA CBOMMH CIIOBAaMH 00s3aTeIbHO
COIPOBOXKIAETCS CChUIKAMHU (CHOCKaMH) Ha JUTeparypy. Eciu CHOCKM NpUBOAATCSA 3a TEKCTOM
paboThl, TO mMOC/IE KaXJOW LMTAaThl B KBAJPAaTHBIX CKOOKaX CTABUTCSA IOPSIKOBBI HOMEp
JUTEPATYpHOTrO MCTOYHHKA B COOTBETCTBMM CO CIIMCKOM JIUTEPATypbl MU HOMEpP LUTUPYEMOU
CTpPaHMIIbI UJIM CTPAHULI,

I') CHHCOK HCIIOJIb30BAaHHBIX HMCTOYHMKOB U JUTEpaTypbl. CHHCOK MPUBOIUTCS B KOHIIE
paboTBl M CONEPKUT HAMMEHOBAHMS KHUT, Y4eOHBIX MOcoOuii, MOoHorpaduii, crateid m APYrUX
UCTOYHUKOB, Ha KOTOpbIE JeNalnuch CCbUIKM. Kaxaplii myHKT cnucka (6ubnuorpaduueckoe
OINKCAHKE) JOJDKEH COCTOSTh M3 yKa3zaHHs (aMHIUM U WHHUIMAJIOB aBTOpPA, Ha3BaHUS KHUTH H
BBIXOJHBIX JIaHHBIX (MECTO WU3JaHUs, W3AATEIbCTBO, Troj wu3gaHus). Jlus cratedl Takke
YKa3blBalOTCS HA3BaHUE IEPUOJUUECKOTO H3JaHUsA, TOA M HOMep Bhllycka. llepeuuncienue
JTUTEPATYPHI CIEAYET BECTH B ali(haBUTHOM TOPsAKE U 0POpMIISITh OMOIHOrpaduio B COOTBETCTBUU
¢ I'OCTom

B xoHIle paboThl CTYAECHT JOJDKEH yKaszaTh JaTy 3aBeplleHUs paboThl U MOCTAaBUTH CBOIO
noanuck. Otyer mpezacrasisiercs Ha kKadeapy JA3uT wmm nmuao mpemnomaBatemto. Eciam oryer
BBINOJIHEH B COOTBETCTBUU C NPEABSABISEMbIMU TPEOOBAaHUAMHU IO COAEPIKAHUIO U O(OPMIIEHHUIO,
CTYIEHT TPOXOAUT cobeceloBaHHE C MIpernojaBaTeseM Mo Teme padboTsl. [Ipu monoxurensHOM
pe3yJnbTaTe codeceloBaHus CTYACHT JOMYCKAeTCs K 3alUTe OTYeTa.

Ecnu otder mmeeT ceppe3Hble HEIOCTATKU IO COACPkKaHUIO (IIOBEPXHOCTHOE HU3JI0XKEHUE
TEOPETUYECKUX TIOJOKEHUI; IOAMEHAa TBOPYECKOM paboOThl C JUTEpaTypoll IPOCTHIM
HEepEeNUChIBAHNEM TEKCTOB U3 MOHOTrpagui, craTel, OpoLIop, pacreyaTkol TOTOBBIX TEMAaTHUECKUX
paboT M3 KOMIIBIOTEPHBIX CeTe M T. J.; HCIOJIb30BAaHHE YCTapeBIICH JUTEepaTypbl) HIU
odopmieHsl 06e3 coOmOneHHs NPUBEACHHBIX TpeOOBaHWN, OH BO3BpAlIAeTCs CTYACHTY Ha
JIOpaboTKYy.

7 Opraﬂmam/m NPAKTUKA U METOANYCCKUE PCKOMECHIAIIUU 110 BBITIOJTHCHUIO 3aJaHui

MeTtoauyeckue peKOMeHAAlMHU 10 BHINMOJTHEHUIO PSia 3aJaHUI HA IPAKTUKY

Tematuka 3amanuil popmMynupyercs B COOTBETCTBUHM CO CIELU(PHUKON 0a3bl MPAKTUKU U
pabouero Mecra CTyAEHTa, a TAK)Ke MHTEPECOB MPAKTUKAHTA M €r0 CTEIIEHH MOJATOTOBICHHOCTH 10
TEM WIM MHBIM HalpaBleHUsIM. 3a BpeMs MPaKTUKU CTYIEHTY HEOOXOAMMO BBIIOJIHUTH
WHIMBUYalIbHOE 33/1aHue MO0 Oojiee YIIyOJCHHOMY HM3YYEHHUIO OTIENbHBIX HAlpaBiICHUN paboOThI
WIM BUJOB JESATENIBHOCTH OpraHu3aiuu (IpeanpusTus), OoObeKTa U MpeAMETa BBITYCKHOMN
KkBamupukanuoHHoi pabotel (BKP), pemeHnio KOHKPETHBIX YIIPAaBICHUECKUX 3a/lad B MHTepecax
0a3bl MPaKTUKU U YHUBEPCUTETA, IO cOOpy MaTepuana ais BeinoaHenus BKP.

3AJJAHUE Ne 1

AHAJIU3 OPTraHU3AUMOHHOM KYJIbTYPbI NPEANPUSITHS

Onpenenutb CTPYKTypy KOMMYHHKAIlMOHHOTO IIpoliecca B OpraHu3auuu (mepejaada
MH(POPMALIUU CBEPXy BHM3 M OOpaTHasl CBSI3b); ONPEIEIUTh TUIl OPraHU3alMOHHONW KYIBTYpHI, €€
ciabble W CWIbHBIE CTOPOHBI, NYTH €€ (OPMHUPOBaHUSA (JOJITOBPEMEHHON NpPaKTUYECKOU
JACATCIIbHOCTBIO, PYKOBOOUTECIICEM nJIn C06CTB€HHI/IKOM, C IIOMOIIIBIO CIICuaJInucCcTOB n
KOHCYJIBTQHTOB, €CTECTBEHHBIM OTOOPOM pYKOBOAMTENSI M KOJUICKTHBA); OHPEIEIUTbh (Hopmy
BJIACTH W CTHJIb PYKOBOJCTBA. MeETOABl MCCIENOBAHUS: BKIIOYCHHOE HAOIIONEHUE, IKCIEPTHBIN
OI1poC, HUHTCPBBIOMPOBAHUC, AHKCTUPOBAHUC, aHaJIu3 AOKYMCHTAIuu, Pa3INIHBIC
MICUXOJIUarHOCTUYECKHUE METOIUKH.

3AJJAHUE Ne 2

AHaJN3 KOPNOPATUBHOM KYJbTYPbI NPeANPUSITHSA

Onpenenuts HeopMaibHblE MpaBUIa U HOPMBI JESATEIBHOCTH OpPraHU3alllM; OObIYau U
Tpaauluu, UHAWBUAYAJIbHBIC W TI'PYIIIOBLIC MHTCPECHI, LBCTOBLIC PCHICHUSA HWHTCPLEpPA, HAIUIUC
crenuanbHOM (GOpMBI OEXKIbl U JIPYTHe 3JIEMEHThl (PUPMEHHOro CTHIIA. MeToabl UcCle10BaHMs:
3KCHepTHLII>'I OIIpOC, MHTCPBLIOMPOBAHUC, AHKCTHUPOBAHUC, NMCUXOAUATHOCTUYCCKUC MCTOAUKHU I10
aHAIN3y THIA KOPIOPATUBHOW KYJABTYPHI, HEOOXOJWMO COCTAaBUTH TAOJUIly HAIWYUS WIH



OTCYTCTBUSl TE€X WJIM HWHBIX DJIEMEHTOB KOPIIOPATUBHON KYyIBTYphl W YPOBHS HMX pPa3BUTHUS
(mIaHUpPYIOTCS, UMEIOTCS, OTCYTCTBYIOT).

3AJJAHUE Ne 3

AHAJIN3 MCUX0JOTHYECKOT0 KJIUMATA HA MPeANPUITUH

JlanHoe 3a7aHKe BBIMIOJHSAETCS MMyTEM TECTUPOBAHUS U BKIIOUEHHOro HaOmoneHus. Habop
METOJIMK TOAOMPAETCS B Ka)XJIOM KOHKPETHOM CiIydae WHAMBHIyallbHO. B KauyecTBe OCHOBHBIX
pexomenayetrcs: 1. KOHCTpyKTHBHBIA PUCYHOK YEJIOBEKA C TMOMOIIBIO T€OMETPUYECKUX (UTYP
(tect A. Jlubuna). JlaHHas MeTOAMKa MO3BOJSET MPU MOMOIIM aHAIN3a PUCYHKOB YEJIOBEKA U3
reoMeTpuueckux Guryp (KBaaparoB, TPEYTOJIHHUKOB, KPYTOB) OTHECTH UCIBITYEMOTO K OJHOMY U3
BOCHBMH THIIOB JIMTYHOCTEH — PYKOBOJIUTENb; OTBETCTBCHHBIA HCIIOJTHUTEND; YUCHBIN; N300peTaTeNb,
KOHCTPYKTOP, XyJOKHUK; TPEBO)KHO-MHHUTEIbHBIN; HHTYUTHUBHBINA; PAaBHOAYIIHBIN; U SMOTUBHBIN.
C aTuM TecToM MOXXHO o3HakomuThes B kHUTe Bedep JI.C. Cekpersl nenoBoro ooOmeHus. — M.,
1996. 2. Meroanka OLIEHKH TICHXOJOTHYECKOW atMochepsl B koiuiekTuBe (TecT A.D. dumanepa).
JlaHHBIN TECT HAIpaBJICH HA COCTaBICHHE MOPTPETa KOJJIEKTUBA MyTeM CaMOOLIEHKH MEePCOHATIOM
CTETICHU BBIPAKCHHOCTH TAKUX XapaKTEPUCTHK, KaK JAPYKEI0O0He, COracue, yIoBIETBOPEHHOCTD,
MPOAYKTUBHOCTh, COTpYAHUYECTBO U Ap. [TogpoOHO 3Ta MeTonrka onucaHa B kHure [Ipaktuueckas
ncuxoauarnocruka / mox pen. J.S. Paitroponckoro — Camapa, 1998 Kpome Toro, MoxHO
HCIIOJIb30BaTh UHTEPBbIO, OECe/Ibl U aHKETUPOBAHKE U APYTHE ICUXOAUATHOCTUYECKUE METOIUKH.

3AJJAHUE Ne 4

AHa/IU3 TAKTHKH PadoThI ¢ NOTPedUTEIEM

BrinosiHeHWe NaHHOTO 3aJaHusl CBSA3aHO C JByMs acnektamu. [IepBbIil M3 HUX aHAIN3 —
CTpaTeruy W TaKTUKH PadOThI C MOTpeOUTENeM COTPYAHHKAMH CaMoro mpeanpustus. Bropoi
aCIEKT CBsSI3aH C BBIABIEHUEM MHEHUS MOTpeduTeell o padboTe NpeAnpusTUs U MepcoHaa.

MeToapl HccneAOBaHUA: aHANU3 JOKYMEHTOB, pelIaMEeHTUpYIomuX (opMbl paboThl ¢
MOTpeOnuTENeM: CETMEHTUPOBAHNE PBIHKA, KIACCU(UKALMA W TUIIOJOTH3AIMs moTpedutenei (Imo
KaKAM KaTeTOpHusM), TIEPEUYCHb H aHAJIW3 MEPONPHUATHNA 10 TPEBPAIICHUIO KIWCHTOB B
MIPUBEPIKEHIIEB; aHKETUPOBAHWE U OMPOC MOTpeOUTENed C IENbI0 OMpeneseHUs] UX MHEHHUS O
XapakTepe U ypOBHE OOCITYKHBAHHSI.
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AHaau3 TpeGOBAHUII K MCUXOJOTHYECKHMM KayecTBAM U (U3UYECKHUM BO3MOKHOCTIM
NepPCoOHAIa OPraHUu3aluu

Hcxonss w3 comepikaHus MAEATEIbHOCTH MPEANPUSNTHS, ONPEAeNUTh Hanbojee BayKHBIC
JUYHOCTHBIE W  Mpo(decCHOHANBbHBIX Ka4ecTB JJs ero nmnepcoHama. IpeboBaHus K
KOMMYHHKAaTUBHBIM XapaKTEPUCTUKAM, 5SMOILMOHATIBLHOM YCTOWYMBOCTH, YPAaBHOBEIICHHOCTH,
OBICTPOTE peakluid, TUITY MaMsATH, ObIcTpoTe (POPMHUPOBAHUS M U3MEHEHHs TPYAOBBIX HABHIKOB, K
BHUMAaHUI0O M TOYHOCTHU, K YCTAaHOBKaM [0 OTHOUICHUIO K JaHHOMY BHUIY JCSTEIHHOCTH,
(UBUYECKUM BO3MOXKHOCTSIM, TEMIIEPAMEHTY, BOOOPaKEHHUIO, CTIOCOOHOCTH K OOyYCHHIO, YMEHHIO
YOPaBIsATh COOOM, MHTEIIEKTYallbHOMY U YPOBHIO KPEaTMBHOCTU W T.A. B 1enom npu onucaHuu
npodeccuorpaMmbl  JJOJDKHA OBITh OTMEYEHA BCSI COBOKYIHOCTH TpeOOBaHUMM K paOOTHUKY:
npodeccuoHanbHble 00IUE U CIIeUANbHbIE TPEOOBAHUS; WHIANBUAYAIbHBIEC TCUXOJIOTHYECKUE U
NCUXo(hU3MOTOTHIECKIE KaueCTBa, YMEHHE B3aUMOJICHCTBOBATH C JIIOIbMHU, YMEHHE OCYIIECTBISTh
KOMMYHHKAIIUWA, YMEHUE pa3peniath KOHMOIUKTH, yMEHUE paboTaTh B KOMaH/€, WHIWBHIYaIbHbIC
CIIOCOOHOCTH, COIMAlIbHbIE KayecTBa W IICHHOCTH H Jp. METOasl HUCCIENOBaHHs: aHAIu3
JOJKHOCTHBIX MHCTPYKIIMH; ONpEeeICHne JOMUHUPYIONINX BUIOB JESATEILHOCTH, HEOOXOIMMBIX
CIOCOOHOCTEH; JTUUYHOCTHBIX KaueCTB, MHTEPECOB U CKIOHHOCTEH OOECIeunBaIOIIUX YCIEUTHOCTh
BBITIOJTHEHHSI MPOQECCHOHANBHON  JCSITENbHOCTH, BBISBICHHE KAYeCTB  MPEMSATCTBYIOLINX
3¢ (heKTHBHOCTH TIPO(eCcCHOHANBLHOW JaesTenbHoCcTH. [lomoOpaTh TECTBl B 3aBHCHMOCTH OT
COJIep)KaHUsl JNeATeIbHOCTH. MOMKHO pPEKOMEHJ0BaTh MCIONb30BaTh HU3YYEHHbIE B paMKax
JUCHMIUIMHBL «JlenoBass KOMMYHMKalus» B cepBuce Meroauku T. Jlupu, Maiiepc-bpurc, P.
Kerrenna u np.
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AHaJIN3 HMH/KEBBIX XapaKTEPUCTHK OPraHU3aIuu

Umumx  opraHu3aliii  OMPEIeNsAeTcss COBOKYHMHOCTBIO — XapaKTEPUCTHK,  JArOIIMX



NpEJCTaBICHUE O €€ JEATEIbHOCTH, (POPMUPYIOIIMX Yy MpeICTaBUTENEH LENeBOM aynuTOpHH ee
OTpezieNIeHHbI CUMBOJIIMYECKUI 00pa3.

CopepxaTenbHble 2JIEMEHTBI UMHJKa OpraHU3aluu:

— BHEIIHUN UMUK (BOCTIPUATUE KOMIIAHUY BHEIIHEW ayiuTOpUei);

— BHYTPEHHUH UMUK (UMUK PYKOBOAMTENS MEPCOHAA, TOBapa WIM yCIyT, BU3yaJIbHBIN
UMHJIK);

— OusHec-UMMJUK  (ZenoBas — pemyTanus, KOHKYPEHTOCHOCOOHOCTh, CTaOMJIBHOCTD,
HaJIeKHOCTD);

[Tpornecc hopMUpOBaHUS UMHTKA:

— BBISIBJICHHE OKUJAHUM LIE€JIEBBIX TPYIIIL;

— OIIPEZEIICHUE PEANIBHBIX XapaKTEPUCTUK BHYTPEHHETO U BHELTHETO UMMJIKa OPraHU3aLlnN;

— COIIOCTABJIEHUE OKUAAEMBIX XapaKTEPUCTHUK C pEaIbHbIMU;

— paH)XHpoBaHUE TPEOYEMBIX XapaKTEPUCTHUK IO CTENIEHH UX BaXKHOCTH;

— pa3pa0oTKa TEXHOJOTHH I N3MEHEHHS UMHJIKa OpTaHNU3aLnY;

— OIpPEIETICHUE KAHATIOB JOBEICHNS HOBBIX XaPAaKTEPUCTHK JI0 LIEIEBOM ay IUTOPHH.
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Pa3pa0oTka u ocymecTBiIeHHe IPOEKTOB, HANIPABJICHHBIX HA MO3MIIMOHNPOBAaHUE U

NPOABHKEHUE CEPBUCHBIX OPraHU3alMii M NpPeANPUATHII Pa3JMYHBIX BH/I0B
npogeccHoOHANBbHOMI 1eSITeTbHOCTH:

KYJIBTYpPHO-IOCYyTOBOH, TOProBOY, CIIOPTUBHO-03/I0POBUTEIILHOM, TOCTUHUYHO-
pECTOpaHHOM U MPOoY.

Metoapl NeATeNbHOCTH: pa3paboTKa MEpONpUATHH M MPOEKTOB C YYETOM MaTepuana,
M3Y4YEHHOTO B paMKaxX AucUMILIMH: OpraHuszanusi COLUOKYIBTYPHBIX INPOEKTOB [UIsl JeTell u
Mostonexu, Opranusanus NpeaupuaTuil cepsuca, KpeaTuBHbIE TeXHOJIOTMU B cepBuce, Mmumxk
ToBapa, Umux Tepputopun, TexHonoruu GopMUpOBaHUS UMHUIKA U APYTUX MPO(EeCcCHOHATBHBIX
JUCIUIUIMH C YY4ETOM COOTBETCTBYIOIIETO PO MOATOTOBKH.

OcobeHHocTH OpraHu3anvu Oﬁy‘leﬂﬂﬁ AJI JIMI € OrPAHUYECHHBLIMUA BO3MOKHOCTAMHU 3/10POBbA U
HHBAJIUI10B

[TpakTuka 1 oOy4aromuxcs ¢ OrpaHUYCHHBIMA BO3MOKHOCTSIMHU 37I0POBbS U WHBAJINJIOB
IPOBOAMUTCA C YYETOM OCOOEHHOCTEH MX TMCUXO(PU3UYECKOTO pa3BUTHS, WHIUBUAYaIbHBIX
BO3MOKHOCTEHN U COCTOSIHUSA 310POBBSI.

8 ®oHa OLEHOYHBIX CpPeACTB /Js1 TNPOBeAeHHS TMPOMEKYTOYHOW AaTTecTaAlluu
00y4aromuxcs no NpakTuke

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX MEPCOHAIBHBIX JOCTUKEHUN IMIIAHUPYEMBIM pe3yJabraTaM 0OydeHHsI 110 MPAKTHUKE
co3zanb! GoH[BI oLleHOUHbIX cpencTs (IIpunoxenue 1).

9 YueOHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 0O0ecnevyeHue NPAKTUKH

9.1 Ocnoenaa numepamypa

1. Konommea H. A. OPTAHU3ALIMA COLNOKVYJIBTYPHBIX TTPOEKTOB J1JIA
JETEN Y1 MOJIOJIEXU 2-e u3x., ucnp. u gon. YdeGHOe MOCOOHEe s By30B [DICKTPOHHBIIL
pecypc] : BnaauBOCTOKCKMH TIOCYyHapCTBEHHBIM YHHBEPCUTET 53KOHOMUKM U cepBuca (L.
BnaguBoctok). , 2020 - 254 - Pexxum poctyna: https://urait.ru/book/organizaciya-sociokulturnyh-
proektov-dlya-detey-i-molodezhi-455483

2. Cupunenko IOpwuii IlaBnoBuy. CepBHCHas AEATENBbHOCTh : Y4eOHOe mocobOue
[DnexTponnsIit pecypc] , 2019 - 174 - Pexxum noctyna: http://znanium.com/go.php?id=1007976



9.2  Jlonoanumenshnasn numepamypa

1. I'ykoBa Omnbra HwuxomaeBna. OpraHuzanus W TUIAHUPOBAaHUE MAESITEIHLHOCTU
npennpustaii chepsl cepBuca : YuedHoe mocobue [IDnekTporHsiid pecypce] , 2017 - 160 - Pexum
noctyrma: http://znanium.com/go.php?id=966307

2. KonomneBa, Huna AnekceeBHa. KpeaTuBHBIC TEXHOJIOTHH B CepBHUCE : y4eb. mocooue
JUISL CTYy/IEHTOB BY30B, 00y4. 1o Harpasi. noarotoBku "Cepsuc" / H. A. Konormesa ; BnaguBocTok.
roc. yH-T 3KOHOMUKH U cepBHca - Bnagusoctok : U3n-so BI'YOC , 2014 - 236 c.

3. Konomnesa, Huna AnekceeBHa. CepBucoJIOTHs (YEIOBEK U €r0 IMOTPEOHOCTH) :
yuebnoe nmocobue / H. A. KonorieBa; BmaanBoCcTOKCKUI TOC. YH-T SKOHOMHKH M CE€pBUCA - 2-€
u3f., gom. - Bmagusoctok : U3a-so BI'YOC , 2017 - 224 ¢.

4. Koctiouenko T. H. Opranuzanusi M IUIaHMpOBaHHE JAEATEIbLHOCTU MPEANPUATHI
cepBuca : YueOHoe mocobue [DOnextponnsli pecypc] , 2017 - 138 - Pexum noctyma:
http://znanium.com/go.php?id=976597

5. Mapketuar. OCHOBBI MapKETHHTa : y4eOHOe TocoOue [DIeKTpOHHBIM pecypc| -

Craponons : CTaBpOnOJbCKANA NOCyJapCTBEHHBIN arpapHblid yHUBepcuteT , 2015 - 100 - Pexxum
noctyna: http://biblioclub.ru/index.php?page=book red&id=438721

6. MertnseBa, TarbsiHa BukTopoBHa. TeXHONIOTHS CO3/IaHUs UMHKA : yueO. mocooue [
CTyZeHTOB By30B] . Moayns 2 : UMUK B TUCKYpce MEXKYIbTYpHOH kommyHukamuu / T. B.
MertnsieBa ; BiaauBocTok. roc. yH-T 2KOHOMUKH U cepBHca - Bianusocrtok : M3a-8o BI'YOC , 2015
-132c.

7. Ileuepuua E.B. Ilo3unmonnpoBaHne rOCTUHUYHBIX YCIYT B YCIOBHSX KOHKYpPEHIHH /
E.B. Ileuepumna // Teopust u mpakTuKa cepBHca: SKOHOMHUKA, COLlMajbHas cdepa, TEXHOJIOTHUH. -
2010r. - Ne 1 - ¢.58-66

8. Iloramesa ['anuHa AHaTosibeBHA. YIIpaBlI€HHUE TPOEKTaMHU (IPOEKTHBIN MEHEKMEHT) :

Yyebnoe mocobue [OnekTpoHHbli pecypc] , 2016 - 224 - Pexwm  gocTyma:
http://znanium.com/go.php?id=504494
9. Ceupuaenko Opwmii [TaBmoBuu. CepBuCHas AEATEIBHOCTh : YueOHOE MocoOue

[DnexkTponnsIit pecypc] , 2017 - 174 - Pexxum noctyna: http://znanium.com/go.php?id=760143

10.  CepBucHas JeATeNnbHOCTh [DneKTpoHHBIN pecypc] , 2016 - 132 - Pexxum gocryna:
https://lib.rucont.ru/efd/603250

11. [MnakoBckuii BsuecnaB OmneroBuu. PR-muzaiin u PR-mpoaBmwxkenue : YuebHoe
nocobue [DnekTpoHHBId pecypc] , 2018 - 452 - Pexum nmocryma: http://znanium.com/go.php?
1d=989613

9.3 Pecypcovt ungpopmayuonno-menekommynukauuonnou cemu "Hnmepnem',
6KIouas npogheccuonanvhvle 0a3bl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeodXO00UMOCMU):

1. OnexktponHass Oubnmoreuynas cucreMa «PYKOHT» - Pexum pocryma:
https://lib.rucont.ru/

2. DnexTpoHHas OUONMOTEYHas cUCTeMa «YHUBEpPCHUTETCKas OMOIMoTeKka OHJIalH» -
Pexxum noctyna: http://biblioclub.ru/

3. OnektponHass Oubnmuoteunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
http://znanium.com/

4. DneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:

https://urait.ru/
5. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3IudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
7. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/



10 Onucanue MAaTepHAJbLHO-TEXHHYECKON 0a3bl, HeOOX0AMMOH /Jsi TNPOBeJAeHHUS
NPAKTUKH, U TepevyeHb MHGOPMALNMOHHBIX TEXHOJOIHH, MCHOJIb3yeMbIX NPH TNPOBeAeHHH
NMPAKTHKH, BKJIYasi NlepevYeHb MPOrPaMMHOIo odecredeHus (Mpy HEOOX0AUMOCTH)

OcHOBHOE 000pPYIOBAHUE:
[IporpaMMHoe obecrieyeHme:




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI IT'OCYJIAPCTBEHHBI YHUBEPCUTET SKOHOMUKU 1
CEPBUCA

KA®EJIPA JU3AMHA U TEXHOJIOI UH

@DoHJ OLICHOYHBIX CPEICTB
JUISl IPOBEJICHUS TEKYILETr0 KOHTPOJIS
Y IIPOMEXKYTOYHOM aTTECTALMHU 10 TPAKTUKE

IMPOU3BOJCTBEHHAS OPI'AHU3ALIMOHHO-YIIPABJIEHYECKAS ITPAKTUKA

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)
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2020
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OuHas

Bnagusoctok 2022



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-2 : CriocobeH ynpaBiirh Ipo [IKB-2.1x : [IpuHumaet yyactue B OpraHu3aliu
(B-CC) LIECCOM 00CITyKMBaHUSI TACCAXKUPO nporecca 00CITy)KUBaHNs TACCAKUPOB B aBUATPa
B, IPY300TIPABUTEINICH 1 TPY30II0Ny | HCIIOPTHOM areHTCTBE
yarenen

IIKB-2.2x : IIpyHuMaeT yyactue B OpraHu3aluu
mporecca 00CIyKHBaHUS MTACCAKUPOB U UX Oara
’Ka Ha TEPPUTOPHH adPOBOK3ana

IIKB-2.3x : [IpyHumaet yyactue B OpraHu3aliu
00CITyKMBaHUSI TACCA)KUPOB B IPOIIECCE aBHAIIEP
€BO3KHU

IIKB-2.4k : [IppuHumaeT y4yactue B OpraHu3aliu
Iporecca 00CITy>)KUBaHUS IPY300TIIPABUTEICH H T
py3omoydarenei

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Criocoben ympasiasTh IpoiieccoM 00CTy>KHMBaHUS MTaCCaKUPOB,
IPYy300TIOPABUTENEH U TPYy30MOTydaTeeii»

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3ysibT
0pa IOCTWXKEHUs KoMneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
IIKB-2.1x : [Ipunumaer yyactu OCHOBHBIX TIOTPEOHOCTEH U IICH
€ B OpraHM3aIny mporiecca ooc XO(H3HOIOTHIECKUX BO3MOKHO
Jy’KMBaHUSA 11aCCaXXKUPOB B aBHA 3H | cTel 4elIoBeKa U UX B3aUMOCBA
TPaHCIIOPTHOM areHTCTBE aH | 3b C COIHUATBHON aKTUBHOCTBIO

ue | JTMYHOCTH, CTPYKTYpPBI 00CIyXKNU
BaHHA C y4ETOM IPUPOJHBIX U C
OLIMAJIbHBIX (PaKTOPOB

H OpFaHI/BaHI/II/I KOHTaKTHOM 30H

aB bl 1J1A B3aPIMO,HefICTBHH C IoTpe

b Ourenem

K1

3u Hay4YHO-TEXHUIECKOH nH(popMa

ay | M, OTEUYECTBEHHOTO U 3avpy6e

He JKHOT'O OIIbITa B CCPBUCHOU JCAT
CJIIBHOCTHU

3H

aH COBpeMCHHBIX CCPBUCHBIX TEXH

OJIOTHH

uec




3u
aH
ue

HOBEWINX HHOOPMAIIMOHHBIX 1
KOMMYHHUKAIIMOHHBIX TEXHOJIOT
Ui

3H
an
ue

IIpuems! quBepcuduKaIy cep
BUCHOU JI€ATEIILHOCTH

30
an
ue

OCHOBHBIX TICHXOJIOTHYECKHX O
cobeHHOCTel moTpeduTeNs

aB
bI
K1

BelneneHus 1 y4era OCHOBHBIX
MICHXOJIOTHYECKUX 0COOCHHOCTE
i moTpeduTeNs B IpoIecce cepB
HCHOU JIeATSILHOCTH

3u
aH
ue

IIpyHIUIIOB ¥ IPUEMOB KOHTPO
JIs1 Ka4eCTBa Ipolecca cepBuca

aB
bI
K1

Ocy1iecTBiIeHUs KOHTPOJIS Kau
€CTBa MPOIIECCa CepPBHCaA, TapaM
€TPOB TEXHOJIOTHYECKHUX HPOLIe
CCOB, HCIIOJIb3YEMbBIX PECYPCOB

3H
aH
ue

TexHomoruu nporecca cepsuca
1 TIPUHIIAITEI TIOCTPOCHUS KITHe
HTCKHX OTHOIICHHH C YIETOM U
H/IMBHUAYaJIBHBIX TPEOOBaHUI 11
oTpeduTesst

S

CH
ue

OonpeaciIATbL OCHOBHBIC HOTpe6H
OCTH KJIIMCHTA

aB
bI
K1

[IPUEMOB OIIPENIEIECHUS UHIUBU
JIyaJIbHBIX TOTPeOHOCTEH KIINECH
Ta

30
an
ue

[TpuHIUIIOB OpraHU3alul KOHT
AKTHOM 30HBI IPEANPUATUH cep
BHCA

30
an
ue

IIpuemoB npoBeeHus Uccaeao

BaHUH CONMAIBHO-TICUXOJIOTHYE
CKHX 0COOECHHOCTEH MOTpeduTe

JIS1 C Y4€TOM HallMOHAJIbHO-PETH
OHAJIBHBIX U JIEeMOTpapHIeCKIX
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OCHOBHBIX TIOTPEOHOCTEH U TICH
X0()U3NOTOTHUECKUX BO3MOKHO
CTEl YeJIoOBEeKa U UX B3aMMOCBS
3b C COLMAJIbHON aKTUBHOCTBIO
JIUYHOCTH, CTPYKTYPBI 00CITY KU
BaHUs C YYETOM NPUPOJHBIX U C
OIMANBHBIX (PAKTOPOB

CH
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[UTAHUPOBATh IIPOU3BOJICTBEHHO
-XO3SHCTBEHHYIO JICATEILHOCTh
NPEANPUATUI CepBUCA C YUETO
M M3MCHEHHS KOHBIOHKTYPBI PhI
HKa M CTIpoca moTpebuTeneit
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HAaYYHO-TEXHUYECKOI nH(popMa
LIUY, OTEYECTBEHHOTO U 3apyde
YKHOT'O OITBITA B CEPBUCHOM JESIT
SIIbHOCTH
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[TpuemoB nuBepcuduKanyy cep
BHUCHOH JI€ATEILHOCTH B COOTBE
TCTBHUHU C 3THOKYJIBTYPHBIMH, UC
TOPUYECKUMHU U PEIUTUO3HBIMU
TpaJuLKsIMU
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Ocy1iecTBiIeHUs] KOHTPOJIS Kau
€CTBa MpoIIecca CEPBHCa, Tapam
€TPOB TEXHOJOTHYECKUX MPOLE
CCOB, HCIIOJIb3yEMBIX PECYPCOB
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®opMHIpOBaTh KINEHTCKHE OTH
OIIEHUS C YUYEeTOM MHUBHIYalb
HBIX TpeOOBaHMI TOTPeOUTEINS
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Opranu3anuyi KOHTaKTHOW 30H
Bl JJIs1 B3aUMOJICHCTBUSI C TOTPE
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aB
bI
K1

BelneneHus 1 y4era OCHOBHBIX
MICHXOJIOTHYECKUX OCOOCHHOCTE
f moTpeduTeNs B IpoIecce cepB
HCHOU JIeATSITLHOCTH

[IKB-2.3k : [Ipuaumaer y4actu
€ B OpraHM3alny 00CITyKMBAaHN
s TIACCAKMPOB B TIPOIIECCE aBua
HIEpPEBO3KA
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TexHousoruii mpouecca ceppuca
U TIPUHIIUIIOB TIOCTPOEHUSI KIIHe
HTCKUX OTHOILIEHUH C y4eTOM U
HJIMBU/TyJIbHBIX TPEOOBaHUM 11
oTpeOuTens.
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OCHOBHBIX IOTPEOHOCTEH U TICH
XO(hU3NOTOTHUECKUX BO3MOKHO
CTEH YeNIOBEKA M X B3aHMOCBS
3b C COLMAIILHON aKTUBHOCTBIO
JMYHOCTH, CTPYKTYPHI 00CITY X1
BaHUA C yYETOM IPHPOIHBIX U C
OIIMAJTIBHBIX (DaKTOPOB
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OIpCACIIATb OCHOBHBIC HOTpe6H
OCTH KIIMCHTa
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DopMHPOBaTh KIMEHTCKUE OTH
OLICHHMSA C YYETOM UHIUBUIYaJIb
HBIX TPeOOBaHMI TOTPEONTEIS

aB
bI
KH

OpraHu3anuy KOHTaKTHOW 30H
BI JIS1 B3AUMOJICHCTBHS C TIOTPE
ouTenemM




H Brinenenus 1 yyera OCHOBHBIX
aB | IICHXOJIOTHMYECKHX OCOOEHHOCTE
Bl 1 moTpeduTels B MpoLecce CepB
K | HCHOM JEITCIHHOCTH
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H 0Oif 30HE C MOTpeduTENEeM, KOHCY
aB | JBTHPOBAHMS, COTJIACOBAHUS BU
B | ma, hopMel H 00BEMa Iporecca
KH | cepBHCa C yuyeToM TpeOOBaHUI

noTpeouTens
H .
a OpraHu3anyy KOHTaKTHOH 30H
B .
BI JJIS1 B3aUMOAECICTBUS C TOTpe
Bl
ourenem
K1

Tabnuma 3anmomaHsIETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpammbl AMCIMITLTAHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OIIEHOYHBIX CPENICTB IO MPAKTUKE

HaumeHOBaHME OIIEHOYHOTO CPE/CTBA M MPEACTABICHU
e ero B ®OC

KonTponupyemsle mIaHUpyeMbIE pe3yIbTaThl 00ydeHHs
IIpomesxyTounas arrecra

Texyuiuii KOHTPOJIL
yil p T

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KagectBo copmupoBaHHOCTH KOMIETEHIMH Ha JaHHOM JTale OICHUBAETCS IO
pe3yiibTaTaM TCKYIIUX W HNPOMCKYTOUYHBIX aTTeCTaI_II/Iﬁ npu 1noMoIu KOJIMUECTBCHHOM OLICHKHU,
BbIpaKeHHOU B Oaiiax. MakcumanbHas cymma 0ajioB o npakTuke paBHa 100 Oamiam.

[TpomesxyTouHas aTTecTanus Mo AUCHUILTUHE «/Ipoussodcmeennas opeanu3ayuoHHo-
YIpaenenueckas NpaKkmukay BKIIIOUAeT B ce0s TEOPETUUECKUE 3a/IaHuUs, [I03BOJISIOLINE OLIEHUTD
YPOBEHb YCBOEHHSI 00y4aIOUIMMHUCS 3HAHUH, U TPAKTUUECKHUE 3aJaHMsl, BBISABIIAIOLINE CTETIEHb
c(OPMHUPOBAHHOCTH YMEHUH U BIIaJJCHUH.

Y cBOGHHBIE 3HAHHS 1 OCBOCHHBIE YMEHUS TIPOBEPSIOTCS MIPH MPEIOCTABICHUH THEBHUKA MTPAKTHKH
¥ OTYETa, YMEHUS U BIIAJICHUS IPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIa/a, IPE3eHTANU (0TYeTa 10
IIPAKTHKE).



ATTecTanus 1o UToraMm NpoU3BOICTBEHHON OpraHN3allMOHHO-YIIPaBICHYECKON IPAKTUKH
OCYIIECTBJISIETCS. HA OCHOBE OLIEHKU PELIeHUs] 00yJaronmMces 3a7a4d IPaKTHKH, OT3bIBa
pyKoBojuTenei? npakTuku o0 ypoBHe 3HaHUU? U KBanudukanuu oOyuatomerocs. [o pezynpraram
aTTeCTalliu BBICTaBIsIeTCS TuddepeHIpoBanHas oneHka. [Ipu onpeneneHnu OeHKH 3auThl
OT4eTa 110 IPAKTUKE YYUTBIBAETCS CIEAYIOLIEe:

— Ka4eCcTBO CoJepKaHus U 0hOpMIICHHUS OTUETA M WILTIOCTPATUBHOIO MaTepHasa;
— Ka4eCTBO JOKJIA/a;

— Ka4eCTBO OTBETOB 00YYAaOLIETroCsl Ha BOIIPOCHI B IPOLIECCE TUCKYCCUY;

— OT3bIBBI PYKOBOJUTEICH.

Kputepun auddepeHurpoBaHHON? OLEHKH 0 UTOTaM MPOU3BOJCTBEHHON? IPAaKTUKH (JIMO0
OTJENIbHBIX ITAlOB MPAKTUKH):

O06beM 1 Ka4yecTBO OCBOCHUS 00YJArOIIUMHUCS JUCIUTUIMHBL, YPOBEHb CHOPMHPOBAHHOCTH
JUCIUIUIMHAPHBIX KOMITETCHIINH OIIEHMBAIOTCS 10 PE3YJIbTaTaM TEKYIIUX U TIPOMEXYTOUHON
aTTeCTalllii KOJMYECTBEHHOM OIIEHKOM, BEIPaXKEHHOM B Oajuiax, MakCUMallbHasi CyMMa 0aJuloB 110
quciumuinie pasHa 100 0amiam. Cymma 0anioB, HAOpaHHBIX CTYIEHTOM I10 IUCLUIUIMHE,
HEPEBOANTCS B OLIEHKY B COOTBETCTBHH C TaOIHIICH.

Cy
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Ouenka

I10 IIPOM
o €XKyTou |XapakTepuCTHKa ypOBHS OCBOCHHS AUCLMIIIMHBI
U |uo¥ aTt

ecTaluu
91
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CTyzAeHT 1eMOHCTPUpPYET C(HOPMUPOBAHHOCTh JUCIHILIMHAPHBIX KOMIIETEHIINI Ha HTOTOBOM ypOBHE, 00HAPY>KHBAET

oT BCECTOPOHHEE, CHCTEMaTHYEeCKOe U TITy00Koe 3HaHHe yueOHOro MaTepralla, yCBOMI OCHOBHYIO JINTEPATypPy ¥ 3HAKOM
91 |«oTnM4H|c romOTHHTENEHON JIUTEPaTypoH, peKOMEHJOBaHHOI1 IPOrpaMMOii, yMeeT CBOOOIHO BBIIOJIHSTE IIPAKTHIECKHE 3a/a
0 |o» HUS, IPEAYyCMOTPEHHBIE IIPOTPAMMOi, CBOOOIHO OTepupyeT NPHOOPETEHHBIMHI 3HAHUSIMU, YMEHUSIMHU, IPIMEHSET X
100 B CUTYallUsX ITOBBIIIEHHOH CIOKHOCTH.
oT o
76 |«xopom CTyZAeHT 1eMOHCTPHPYET c(HOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha CpeTHEM ypOBHE: OCHOBHBIC 3HaH
10 |o» P Usl, YMEHUSI OCBOCHBIL, HO JHOITYCKAIOTCSI HE3HAUUTENIbHbIEC OIIUOKH, HETOYHOCTH, 3aTPYAHCHUSI IPH aHATUTHIECKHUX OI
90 epalusx, NepeHoce 3HaHUI U yMEHMI Ha HOBbIE, HECTaHIAPTHBIC CUTyaLluu.
oT | OB CTyzmeHT 1eMOHCTpHpPYET c(HOPMUPOBAHHOCTH JUCIHUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypOBHE: B XOZI€ KOHTPOI
61 TZO e | PHEX MEpONPHUATHH JOIYCKAIOTCS 3HAYUTETbHBIE OLINOKH, IPOSBIAETCS OTCYTCTBHE OTAEIBHBIX 3HAHUH, yMEHHUH, H
10 HLH{;» aBBIKOB 110 HEKOTOPBIM AMCLUIUIMHAPHBIM KOMIIETEHLIUSM, CTYA€HT UCIIBITBIBAET 3HAYUTEIIbHBIE 3aTPY IHEHUSI IIPHU O
75 [IEPUPOBAHNU 3HAHUAMM U YMEHUSIMU IIPH UX [IEPEHOCE HAa HOBBIE CUTYaLlUU.
oT

«HEYZ0B o
41 HeTRODH CTyZAeHT 1eMOHCTPHUpPYET c(HOPMUPOBAHHOCTH UCIUINIMHAPHBIX KOMIIETEHINI Ha YPOBHE HIDKE 0a30BOTO, IPOSIBIIsIE
o P ren HEJ0CTaTOYHOCTb 3HAaHUH, YMEHUH, HABBIKOB.

TEIbHO»
60
oT

«HEYZOB
0n HeTROPH JlucuuinHapHbIe KOMIIETEHIIMN He ChOpMHUPOBaHBI. [IpOsBISETCS MONMHOE MM MIPAKTHIECKH IOJTHOE OTCYTCTBHE 3H
04 P aHH, YMCHUH, HABBIKOB.
o |TemeHO»

KOMIIVIEKC OHEHOYHbBIX CPEJICTB



IIpuMepHas TeMaTHKA HHAUBUAYATbHBIX 32JaHUH HA MPAKTUKY

Tematuka 3aganuii GopMynHpyeTcs B COOTBETCTBUU €O crielu(puKoi 0a3bl IPaKTUKU U pabovero
MecTa CTYACHTA, a TAK)Ke MHTEPECOB NMPAKTHUKAHTA U €0 CTENIEHH MOATOTOBIEHHOCTH MO TEM WJIH
MHBIM HaIlpaBJICHUSM. 32 BpeMs IPAKTUKU CTYACHTY HEOOXOAUMO BBHITIOHUTH HHINBUIYabHOE
3aJjaHKe 10 Oosiee yriryOlIeHHOMY M3Y4YEeHHUIO OTJENIbHBIX HAIIPaBICHUN paOOThl WK BUIOB
JEeSITeTbHOCTH OpraHu3aluy (IPEANpUsSTHs), 00bEKTa U MPEeIMETa BbIITYCKHON KBaTH(PUKALIMOHHOM
pabotsl (BKP), penrennto KOHKPETHBIX yIIPaBIEHYECKUX 3a/1a4 B MHTEpecax 0a3bl MPAKTUKUA U
YHHMBEpCHTETa, 10 cOopy Marepuaia /i BelnonHeHust BKP.

3AZJAHME Ne 1
AHAJIU3 OPraHu3alHOHHON KYJIbTYPbI NpeInpPUATHS

OnpenenuTts CTPYKTYPY KOMMYHHMKALIMOHHOTO MpOLiecca B OpraHu3aluy (nepeaadya nHpopmManuu
CBEpXY BHU3 M 00paTHas CBsI3b); ONPEACTUTH TUII OPraHU3aMOHHON KYJIbTYpPHI, €€ C1a0ble 1
CHJIBHBIE CTOPOHBI, yTH €€ (OPMUPOBAHUS (JOITOBPEMEHHOMN NMPAKTUUECKON AEATENbHOCTBIO,
PYKOBOJUTENEM UM COOCTBEHHUKOM, C IOMOIIBIO CIIEUAINCTOB U KOHCYJIBTAHTOB, €CTECTBEHHBIM
0TOOPOM PYKOBOIMTENS M KOJUIEKTHBA); ONPEICITUTh (POPMY BIIACTH U CTHIIb PYKOBOJICTBA.
Mertoabl HccneoBaHus: BKIIOUEHHOE HAOII0IeHHE, SKCIIEPTHBIIM OIpoC, MHTEPBbIOMPOBAHHUE,
aHKETUPOBAHUE, AaHAJIU3 JOKYMEHTAIUH, Pa3IMUHbIE ICUXOAUArHOCTUYECKNE METOJUKH.

3AJJAHUE Ne 2
AHaJIU3 KOPNOPATHBHOM KYJIbTYPbI NPeINPUATHS

Onpenennth He(hOpPMATBLHBIC TTPABIIIA U HOPMBI JACSITEILHOCTH OpraHU3aI[ui; 00bIYau U TPAIULINH,
WH/IMBUYaJIbHbIE U TPYIIIOBbIE HHTEPECHI, LIBETOBBIC PEILICHHS UHTEPhEpa, HATMUUE CIIEUATbHON
(bopMBI OJIEKIBI M IPYTHE 3JIEMEHTHI (PUPMEHHOTO CTUIIS. MEeTOAbI HCCIEIOBAHNUS: SKCIIEPTHBIH
OIIpOC, MHTCPBBIOUPOBAHNUEC, AHKCTUPOBAHUEC, IICUXOJUATHOCTHUYCCKUEC MCTOJUKHU 10 aHAJIU3Yy TUIIA
KOPIIOPAaTUBHOM KyJIbTYpbl, HEOOXOAUMO COCTaBUTh TAOJIUILy HAJTMYUS MIIM OTCYTCTBHSI TE€X WIIN
MHBIX 3JIEMEHTOB KOPIIOPATUBHON KyJIbTYPbl M YPOBHS UX Pa3BUTHS (IUTAHUPYIOTCSI, UMEIOTCS,
OTCYTCTBYIOT).

3AJIAHUE Ne 3
AHAJIN3 ICUXOJOTHYECKOro KJINMAaTa Ha NpeaAnpusaATuu

JlanHoe 3ajaHue BBIMIOJIHSAETCS ITyTEM TECTUPOBAHUS U BKJIIOUEHHOTo HaOmoaeHus. Habop
METOAMK MMOAOMPAETCS B KaX/I0M KOHKPETHOM ClIy4ae MHIUBUAyalIbHO. B KauecTBe OCHOBHBIX
pexomenayercs: 1. KOHCTpYKTHBHBIN PUCYHOK Y€IOBEKa C MOMOIIBIO TEOMETPHUIECKUX (HUTyp
(tect A. JIubuna). JlanHas MeTouKa MO3BOJIET IPU MTOMOIIHM aHAJIN3a PUCYHKOB YeJIOBEeKa U3
reomMeTpuueckux (puryp (KBaapaToB, TPEYTOJIBHUKOB, KPYTOB) OTHECTH UCIBITYEMOT'O K OJTHOMY M3
BOCHMH THITOB JINYHOCTEH — PYKOBOJIUTENh; OTBETCTBEHHBIN HCITOTHUTENh; YICHBIN; N300peTaTeb,
KOHCTPYKTOP, XYA0KHHK; TPEBOKHO-MHUTENbHBIN; HHTYUTUBHBIN; PABHOIYLITHBIN; U SMOTHUBHBIMH.
C »TuM TecToM MOXHO 03HaKOMHThCsI B kHUTe Beuep JI.C. CekpeTtsl nenoBoro oomeHus. — M.,
1996. 2. MeToauka OIEHKH MICUX0JI0THYECKON aTMocdepsl B KojuiekTuBe (TecT A.D. duamnepa).
JlaHHBII TeCT HampaBJIeH Ha COCTABJICHUE MOPTPETA KOJUIEKTHBA ITyTEM CAMOOILICHKH MIEPCOHATIOM
CTETICHU BBIPAKCHHOCTH TaKUX XapaKTEPUCTHUK, KaK APYKEIM00ue, COriacue, yI0BICTBOPEHHOCTD,
MPOAYKTHUBHOCTh, COTPYAHMYECTBO U 1p. [TonpoOHo 3Ta MeToanka onvcana B Kuure [Ipaktuueckas
ncuxonuarnoctuka / moa pen. J1.51. Paitiropoackoro — Camapa, 1998 Kpome Toro, Mo>kHO
UCTIOJIB30BaTh HHTEPBBIO, Oece/bl M aHKETUPOBAHHE U IPYTHE TICHXOJMarHOCTHYECKUE METOTUKH.

3AJJAHUE Ne 4



AHaJIN3 TAKTHKH PadoThl ¢ MOTpeduTEIeM

BrITiosTHEHNE TAHHOTO 3a/IaHUs CBS3aHO C IBYMs actiekTtamu. [IepBbIif U3 HUX aHAU3 — CTPATETUU
Y TaKTUKH PA0OOTHI C TOTPEOHUTENIEM COTPYAHUKAMHU CAMOTO MPEIpusTusi. Bropoii actiekT cBsi3aH ¢
BEISIBJICHEM MHEHUS IOTpeOUTeseH 0 paboTe MpeanpusiTHs U IEpCOHAIA.

Mertoabl HccneoBaHus: aHaIU3 JOKYMEHTOB, periaMeHTUPYIOIUX (popMbl paboThI ¢
NOTpeOUTENIeM: CErMEHTUPOBAHNE PhIHKA, KJIacCU(UKALUA U TUIOJIOrU3anus norpedurenei (mo
KaKUM KaTeropusM), IEpEYeHb U aHAJIU3 MEPONPUATHUI 10 IPEBPAILCHHUIO KIMEHTOB B
IPUBEPKEHIIEB; aHKETUPOBAHHUE U OIPOC MOTPEOUTENEH ¢ IeNbI0 ONpeIeIEHUs] UX MHEHUS O
XapakTepe U ypOBHE 00CITyKUBAHUSL.

3AJJAHUE Ne 5

AHau3 TPeOOBAHMI K MCHXO0JOTHYEeCKUM Ka4yeCTBaM U (PM3MYEeCKHUM BO3MOKHOCTAM
MepPCoOHAa OPraHu3aluu

Hcxons u3 cofep:kanus AeATEIbHOCTH MPEANPUATHS, ONPEAEIUTh Hanboiee BaKHbIE JINYHOCTHBIE
U po(hecCHOHANBHBIX KauecTB JUIsl ero nepcoHana. TpeOoBaHUs K KOMMYHHKaTUBHBIM
XapaKTepUCTHKAM, SMOIIMOHAILHONW YCTONYMBOCTH, YPABHOBELIEHHOCTH, OBICTPOTE PEAKIUil, TUITY
namsTH, ObICTpOTE (POPMUPOBAHUS U U3MEHEHHUS TPYIOBBIX HABBIKOB, K BHUMAHHUIO U TOUHOCTH, K
YCTaHOBKaM I10 OTHOIIECHUIO K JaHHOMY BUJY ACATEIbHOCTH, (PU3NIECKUM BO3MOKHOCTSIM,
TEMIIEPAMEHTY, BOOOPaKEHHUIO, CIOCOOHOCTH K 00YyUEHHUI0, YMEHUIO YIIPABIATH COOOi,
MHTEJUIEKTYaJIbHOMY U YPOBHIO KPEaTUBHOCTH U T.J. B 11e710M nipu onucanuu npogeccuorpaMMsl
JOJKHA OBITH OTMEYEHA BCSI COBOKYITHOCTH TpeOOBaHUHN K paOOTHHKY: IPOQecCHOHaIbHBIE 001THe
U cllelUalIbHbIe TPEOOBaHMS; NHAUBUYaIbHbIE ICUXOJIOTUYECKHE U ICUXOPU3UOTIOTHUECKUE
KauecTBa, yMEHUE B3aUMOJICHCTBOBATh C JIOJbMH, YMEHUE OCYILECTBIISITH KOMMYHUKALIUU, YMEHUE
pazperaTs KOHQIHUKTBI, YMEHUE paboTaTh B KOMaH€, MHAUBUAYaIbHbBIE CTIOCOOHOCTH,
COLIMAJIbHBIEC KAYECTBA M LICHHOCTH U Ap. MeToAbl UCCIIEJOBAHNS: aHAIN3 JOJKHOCTHBIX
MHCTPYKLHUH; OIpeiesieHue JOMUHUPYIOIUX BUIOB ACATEIbHOCTH; HEOOXOIUMBIX CITIOCOOHOCTEH;
JMYHOCTHBIX Ka4eCTB, MHTEPECOB U CKIIOHHOCTEH 00€eCIeynBalOUX YCIEIIHOCTh BHIIIOJTHEHUS
npo¢eCCHOHATBLHOM 1eATEIbHOCTH; BBISIBJICHNE Ka4eCTB MPEMATCTBYIOMUX 3P HEKTUBHOCTH
npodeccuoHaIbHOM nesTenbHocTH. [10100paTh TECTH B 3aBUCUMOCTH OT COJIEPKAHHS
JEeSATEIBHOCTH. MOKHO pEKOMEHI0BATh UCIIOIb30BaTh N3yUYEHHBIC B PAMKAX JUCLIUILINHEI
«/lenoBasg koMMyHuKalusa» B cepBuce meroauku T. Jlupu, Maiiepc-bpurc, P. Kerrema u np.

3AJIAHUE Ne 6
AHaJIN3 HMH/IKEBbIX XapAKTEPUCTUK OPraHU3aluH

MMk opraHuszanny ONpenesseTcss COBOKYIMHOCTBIO XapaKTEPUCTHUK, NAFOIIUX PEACTABICHUE O
ee JIeSITeIbHOCTH, (POPMHUPYIOIINX Y MPEACTABUTEIICH IICIICBOM ayUTOPUH €€ OTPeIeTICHHBIN
CUMBOJIMYECKUH 00pa3.

ConeprxarenbHbIE 3JIEMEHTH UMUJ[Ka OPTaHU3aLIUN:

— BHEITHUH UMUK (BOCTIPUATHE KOMITAHUHM BHEITHEH ayIUTOPHEH );

— BHYTPEHHHI UMUK (UMUK PYKOBOAMUTENS TIEPCOHANA, TOBApA WU YCIIYT, BU3yalbHBI UMHUIK);
— OM3HEC-UMHUIXK (JIeTI0Basi pemyTalusi, KOHKYPEHTOCITOCOOHOCTh, CTAOMIBHOCTD, HAJC)KHOCTD);
[Tpouecc popmMupoBaHus UMUIKA!

— BBIIBJICHHUC O)KI/II[aHI/Iﬁ LCJICBBIX I'PYIIII;



— OIpeJIeICHUE pPeabHbIX XapaKTEPUCTUK BHYTPEHHETO U BHEIIHETO0 UMHJIXKa OpTraHU3alliy;
— COTIOCTAaBJICHUE 0’KMIA€MBIX XapaKTEPUCTUK C peaTbHBIMHU;

— paHXHpOBaHUE TPEOYEMBIX XapaKTEPUCTHUK 10 CTETIEHU UX BaXKHOCTH;

— pa3paboTKa TEXHOJIOTHIA JIsl U3MEHEHHS UMHUJ[KA OpraHU3aIiy;

— ONpeeJICHUE KaHAJIOB JOBEJECHUSI HOBBIX XapaKTEPUCTHUK /10 LIEJICBOUM ay IUTOPUH.
S3AJTAHUE Ne 7

Pa3paboTka u ocyliecTB/IeHUE POEKTOB, HANPABJIEHHBIX HA MO3MIIMOHUPOBAHUE U

MPOABHKEHHE CEPBUCHBIX OPTaHU3ALMIA U NPEANPUATHIH Pa3IHYHbIX BUIOB
Nnpo¢ecCHOHATBHOM JeATeJbHOCTH: KYJIBTYPHO-I0CYTOBOM, TOPrOBOM, CIIOPTUBHO-
03JI0pPOBUTEIBHOM, TOCTUHUYHO-PECTOPAHHOM U IIPOY.

MeTob1 fesTeNnbHOCTH: pa3paboTKa MEPONPUATUN U IIPOSKTOB ¢ yU€TOM MaTepHasa, H3y4YeHHOTO B
paMKax JUCHUITIIIAH: OpraHmauHs{ COIMOKYJIbTYPHBIX ITPOCKTOB IJIA z[eTeﬁ U MOJIOACKU,
Opranuzanus npeanpusTui ceppuca, KpearuBHbie TeXHOIOTHMU B cepBuce, Umumx ToBapa, MMumx
TeppuTopuu, TexHOIOTuN GOPMUPOBAHUS UMUK U IPYTUX MPOo(hecCHOHATBHBIX AUCIUILINH C
YYETOM COOTBETCTBYIOIIETO MPOMUIISI TOATOTOBKH.

B nepro npoxoskieHust IpakTUKH HEOOXO0AUMO cOOpaTh U MPOaHATM3UPOBATh HH(POPMALIHIO 110
CJIEIYIOIIUM OCHOBHBIM HaIllpaBICHUSIM:

- 00beMBI TPOU3BOJICTBA NPOAYKIMHU (paboT, ycIyr);

- BUJBI JIeATENIbHOCTH (HOMEHKJIAaTypa NPOIyKIMH, paboT, yCIyT), 0COOEHHOCTH UCHOIb3YEMbIX
TEXHOJIOT Ui, CTENEHb UX IPOIPECCUBHOCTH;

- IEpCOHAJI PEANPHUITHS: €r0 COCTaB, CTPYKTYpa, IBH)KEHHE, OIuiaTa Tpyaa;

- IMYILECTBO NPEANIPUATHUSA: ETO COCTaB, CTPYKTYpa;

- U3JIEP’KKH MIPEATIPUATHS, UX CTPYKTYpa, p€3€PBbl CHUKEHUSI U3/IEPIKEK;

- (hHAHCOBOE COCTOSTHUE MPEANPUATHUS, €TO YCTOWYMBOCTD U TIATEKECTIOCOOHOCTD;

- (PMHAHCOBBIE PE3YJIbTATHI IEATEILHOCTH MPEANPUATHS: 00bEM IPOIaXK, TPUOBLIb,
pEHTA0EIBHOCTD U Jp.

J171st KaueCcTBEHHOTO BBITIOJIHEHUS aHAIIM3a HE0OX0IMMO coOpaTh MHPOPMAIUIO O MOKa3aTesIX
JIeATETLHOCTH MPEPUSATHS 3a HECKOJIBKO OTYETHBIX IEPHOJIOB, JKEJIATEIbHO 33 HECKOJIBKO JIET
(ecu 3TO HEBO3MOXKHO, TO MTOKBAPTAJILHO OTYETHBIE TOKYMEHTHI r0/1a).

['my6GuHa mpoBeIeHUs aHaIM3a [0 OT/IEIbHBIM HAIPABJICHUSAM 3aBUCHT OT TEMBbI BBIITYCKHOM
KBaJTM(PHUKAIIMOHHOM paboTel. Eciin, HarpuMep, BBIITyCKHast pab0Ta OCBAIICHA TTOBBIIICHHIO
KadyecTBa 00CITyKUBaHHsI KIIMEHTOB, TO Hapsly ¢ KOMIIJIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HKOHOMHMYECKHUX MOKa3aTesel AeATeIbHOCTHU JI0JDKEH OBITh MPOBEeH Oojiee riyOoKHid aHATN3
cuctembl oOcmyxuBaHus. Eciau TeMoil BeITyCKHOM paboThl sBIsETCS pa3paboTKa MapKETHHIOBOM
cTpaTeru pUpMBbI, TO NPH MPOBEACHNUH aHAIM3a HYKHO 00paTUTh 0c000€ BHUMAaHNE Ha KOMILIEKC
MapKEeTHHIa: IPOABHUKEHUE TOBAPOB U YCIIYT, aHAIN3 KOHBbIOHKTYPBI PhIHKA, CUCTEMY
LIEHOOOPa30BaHUs MPEAIPUATHS, €T0 PEKIIAMHYIO IEATeNIbHOCTD U T.11. IIpu pa3paboTke TeMsl,



CBSI3aHHOU C yIPaBJICHUEM MEPCOHAIOM KIMEHTOOPUEHTHPOBAHHON OpraHn3aluy, JOKEH ObITh
IIPOBEJICH ITyOOKUIl U BCECTOPOHHUM aHaIN3 TPYAOBbIX OKAa3aTeNeH, a TAk)Ke OTIEIbHBIX
MOJCUCTEM CUCTEMBI YIIPABIICHHS IIEPCOHATIOM.

ITpu npoBeneHny aHaIN3a HApsAy C TPAJAULIMOHHBIMU METOJaMH (TAaKMMHU KaK: METOJ] CPaBHEHUS,
IpyNIUPOBKHU, (AKTOPHBIN aHaIN3) MOTYT OBITH UCOJIB30BaHbl Pa3IMYHbIE SKOHOMUKO-
MaTeMaTHYECKUE METO Ikl (KOPPESILIMOHHO-PErPECCUOHHBIN aHAIIN3, TEOPUS MAaCCOBOTO
o0CITy>)KUBaHUS | Jp.), TpaprUeCKue METOIbI aHATTN3a, (PYHKIIMOHAIbHO-CTOMMOCTHON aHaJN3 |
T.IL

Jnist cbopa MaTrepuasoB Ipu MPOXOXKIACHUHU MPOU3BOACTBEHHON MPAKTUKU MOTYT OBITh
WCITOJIb30BAHbI PA3JIMYHBIE BUIBI JOKYMEHTALUN PEATPUATHS, & UMEHHO:

- yCTaB OpraHu3allii, B KOTOPOM OIpeAeNIeHbl OCHOBHBIE HAIIPABJICHUS €€ IeATeIbHOCTH, 1IeTH,
3aJa494 | T.J.;

- MIAKET OTUCTHBIX JOKYMCHTOB, IIPEACTABIIICMBIX HaJI0rOBO HWHCIICKIIUH, B TOM YHUCJIC OajaHc
MMpCaAnpuiATUA (opr aHI/ISaI_II/II/I) U IPUJIOKCHUSA K HEMY, BKIITO4Yast OTYCT O (I)I/IHaHCOBLIX pe3yiibTaTax
N UX UCIOJBb30BaAHUH, OTUCTHBIC JAHHBIC O COCTOAHUN UMYIICCTBA MMPECANIPUATUA, ABUKCHUHA CT'O

CPE/ACTB H JIp;

- IOSICHUTEIIbHAS 3aIMCKa, IPHIaraeMasi K roJIoBoi OyXrajaTepcKoil OTYETHOCTH, B KOTOPOH
M3JIararoTcs MPUMEHsEMbIE METOAOJOTHYECKHUE IIPUHIIMIIBI yUeTa OTAEIBbHBIX X03IMCTBEHHBIX
orepauuii ¥ NepevrcisoTCsl OCHOBHBIE ()aKTOPBI, MOBJIUSBIINE B OTYETHOM I'OJly Ha Pe3yJIbTATh
JEeSITEILHOCTH MPEIIPUSATHS U €r0 (UHAHCOBOE COCTOSIHHE.

Kpome Toro, cTyaeHT, B ciiydae HeOOXOAUMOCTH, MOXKET MOTYYUTh HH(OPMAIHIO IS aHAIN3a
MyTeM MPOBEJCHHUS AHKETUPOBAHUS paOOTHUKOB (PUPMBI UJIH ITOTpeduTeneil ee mpoayKiuu (yciyr),
U3y4YeHHs 3aTpaT U MoTephb padbovero BpemeHu ((otorpadus padbodero aHsI, XpOHOMETPaXK) U
JPYTHMH CTIOcO0aMH BKIIFOUEHHOTO HAaOIOICHNSI.

AHanu3 Bceil COBOKYITHOCTH JOKYMEHTOB M COOpaHHOM NH(pOpMAIIUU JTO0JKEH BECTUCH B
COOTBETCTBUU C LIETSIMU KOHKPETHOM BBITYCKHOM KBAIM(PUKAIIMOHHON pabOThL, YTO MO3BOJIUT
BBISIBUTH I10JIOKUTEIIBHBIC U OTPULIATEIbHBIE CTOPOHBI B ACATEIBHOCTH NPEANIPUATHS U MIOJIYyYUTh
OCHOBY JJISl IPUHSATHS COOTBETCTBYIOIIMX MPOCKTHBIX PEeIeHUI Ha (heZiepalbHOM U perHoOHaIbHOM
YPOBHE.

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJIaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapakTepHcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMIIETEHIIUH
10 JUCLUIIIINHE TOYHOMH aTTECCTALlUH

CTyaeHT IeMOHCTPHPYET C(OPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTSHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep

o191 510 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nHTE:paTypy 1 3HAKOM C JOIOJHUTEIbHOMN JINTEPATYPOH, pe
«OTITUYHO KOMCH/IOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHIE 3aaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM

W, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CHOPMUPOBAHHOCTh JUCHHUILTHHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYHEHUS IIPH aHATUTUYECKUX OINEpalUiX, IEPEHOCE 3HAHUU U YMEHU

i Ha HOBBIC, HECTaHAAPTHBIC CUTYallUU.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumep HHANBHUAYATBHOIO 32JaHUS HA BHINOJHEHHE 0TYeTa M0 MPAKTHKE

3AJJAHME Ne 1

AHAJU3 OPraHu3alMOHHON KYJIbTYPbI NPeINnpUATHS

Onpenenuth CTPYKTYpy KOMMYHHMKAIIMOHHOTO TIpollecca B OpraHu3anuu (repenada
MHPOPMALIUU CBEpXy BHHM3 M OOpaTHasi CBsI3b); ONPECIUTHh THUIl OPTaHU3aLMOHHOW KYIBTYpHI, €€
ciabple W CWIBHBIE CTOPOHBI, NyTH e¢ (OPMHUPOBAHHSA (JOJITOBPEMEHHON MpPaKTUIECKOU
NESITETbHOCThIO, PYKOBOJHMTEIEM HMJIM COOCTBEHHHUKOM, C TIOMOIIbIO  CICIUAINCTOB |
KOHCYJIBTAaHTOB, €CTECTBEHHBIM OTOOPOM PYKOBOAMTENS M KOJUICKTHBA); ONPEICTUTH (opMy
BJIACTH W CTHJIb PYKOBOJCTBAa. METOABI MCCIIEIOBAHMS: BKIIIOYEHHOE HAOJIONCHHE, DKCTICPTHBIM
ONpOC,  WHTEPBBIOMPOBaHHE,  AHKETUPOBAHME,  AHAIU3  JOKYMEHTALlUH,  pPa3IUyYHbIC
MICHXOTMarHOCTUIECKHAE METOIUKH.

Kpamxue memoouueckue yxazanust

Jlisi Ka4ecTBEHHOTO BBITIONHEHUS aHaIM3a HEoOX0AUMO coOparh HH(POpPMAIHIO O
MOKa3aTessiX JEesTETbHOCTH TPEANPHUITHS 32 HECKOJIBKO OTUETHBIX IIEPHOIOB, XXEIATeIbHO 3a
HECKOJIBKO JIeT (€CIIM 3TO HEBO3MOXKHO, TO MOKBAPTAILHO OTYETHBIC JOKYMEHTHI T0J1a).

['myOuHa mpoBeeHHsI aHaIM3a 10 OTJCIbHBIM HANPABJICHUSAM 3aBHCUT OT TEMBI BBIITYCKHON
KBaTM(PHUKAIIMOHHON paboTel. Ecnm, Hanpumep, BBIMycKHas pa0boTa IMOCBSIIEHA TOBBIMICHHIO
KauecTBa OOCITYXHBaHUS KIMEHTOB, TO HapsAdy ¢ KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKHX TIOKa3aTeliel NeATeNbHOCTH JIOJDKeH OBITh TpoBeleH Oojiee TIyOOKHiA aHAIN3
CUCTEMBI 00CTyXHMBaHUsA. ECITU TeMO#l BBITyCKHON pa0OTHI SBISETCS pa3pabOTKa MapKETHHTOBOM
cTpaTerul GUPMBbI, TO IIPU NMPOBEJCHUN aHAIN3a HY)KHO 00paTUTh 0c000e BHUMAaHUE HA KOMIUIEKC
MapKEeTHWHTa: TIPOJBMKCHHWE TOBAapOB W YCIyI, aHajlW3 KOHBIOHKTYPHl PpBIHKA, CHCTEMY
[IEHOOOPa30BaHUs MPEIIPUATHS, €r0 PEKIaMHYIO0 JEATSIIbHOCTh M T.II. [Ipu pa3paboTke TeMblI,
CBSI3aHHOW C YMPABJICHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpPraHU3aIlH, HOJDKEH OBITh
NpOBE/ICH DIIYyOOKWH W BCECTOPOHHHMU aHAIW3 TPYIOBBIX IIOKa3aTeled, a TaKkKe OTIEITbHBIX
MOJICCTEM CUCTEMBI YIIPABICHHS EPCOHATIOM.

[lpr mpoBeneHWM aHaMW3a HAPALY C TPATUIMOHHBIMH METOJaMHU (TaKMMH KaK: METOJ
CpaBHEHUS, TPYIIUPOBKH, (AaKTOpHBIA aHaIW3) MOTYT OBITh HCIIOJB30BaHbl pa3IMYHBIC
HYKOHOMHUKO-MAaTEMaTUYeCKHe  METOIbl  (KOpPENMOHHO-PETPECCHOHHBI  aHalu3,  Teopus
MacCOBOTO OOCITY>KHBaHHS U JIp.), rpadUuecKre METOMIbI aHalu3a, PyHKIHOHATHLHO-CTOMMOCTHOM
aHaJN3 ¥ T.II.

Jns cOopa marepuanoB MpH MPOXOKICHUH TMPOU3BOACTBEHHON MPAKTUKH MOTYT OBITH
WCTIOJIB30BaHbI PA3JIMYHBIC BUIBI JIOKYMEHTAIIMH NPEANPUSITHS, 8 IMEHHO:

- yCTaB OpraHM3allii, B KOTOPOM OINpe/eeHbl OCHOBHBIC HANPABICHUS €€ AEATelIbHOCTH,
e, 3a/1a44 U T.]1.;

- TAKeT OTYETHBIX IOKYMEHTOB, MPEJICTABJIIEMBIX HAJIOTOBOW WHCIICKIIUU, B TOM YHUCIIE
OanaHc mpeanpusATHsS (OpraHU3allii) W NPWIOKEHUS K HEMy, BKJIIOYas OTYET O (PMHAHCOBBIX
pe3yisraTax M WX HCIOJIB30BAaHWW, OTUETHHIC IAHHBIE O COCTOSHHHM HMYIIECTBA IPEINPUSATHS,
JIBUDKEHUH €T0 CPEZCTB U JIp;



- MOSICHUTENbHAs 3alliCKa, MpujaraeMas K TOJO0BOM OyXrajaTepckoil OTYETHOCTH, B
KOTOpOH  M3/1araloTcsi NPUMEHSEMbIE METOAOJOTMYECKHE MPHUHIMIBI  y4yeTa OTAEIbHBIX
XO3SICTBEHHBIX ONEpanuil U MepeUUCsIOTCs OCHOBHBIE ()aKTOPHI, MOBIMUSABIINE B OTYETHOM IOy
Ha pe3yJbTaThl AESATEILHOCTH MPEINPUATHS U €r0 (PUHAHCOBOE COCTOSTHHE.

Kpome TOro, cryaeHr, B cilydae HEOOXOAMMOCTH, MOXET IOJYyYUTb HH(OPMAIUIO IS
aHanmu3a IyTeM [POBEJCHHUS AaHKETUPOBAaHUS pPAOOTHUKOB (UPMBI MM TOTpeOUTENe ee
npoayKIuK (yciyr), U3ydeHHs 3aTpaT U MoTepb padbodero BpemeHH ((oTtorpadus padouero mHs,
XPOHOMETpPaXK) U APYTUMH CIIOCOOAMU BKJIIOUEHHOT'O HAOIIOIEHUS.

AHanu3 Bcell COBOKYITHOCTH JTOKYMEHTOB M COOpaHHON HMH(OpMaIu JOKEH BECTHUCH B
COOTBETCTBUU C ULEISIMH KOHKPETHOW BBIMYCKHOW KBaIM(PHUKAIMOHHON pPabOTHI, YTO MO3BOJIUT
BBISIBUTH TIOJIOKUTENBHBIE U OTPULIATEIbHBIE CTOPOHBI B JEATEIBHOCTH NPEANPUATUS U TOIYYUTh
OCHOBY JIJIsl IPUHATHS COOTBETCTBYIOLINX MPOEKTHBIX pEIIeHUH Ha (eepatbHOM U perHOHATEHOM
YPOBHE.

IlIkana oyenku 0

ATTECTAIA 110 UTOTaM MPOM3BOJACTBCHHON NMPAKTUKH OCYIIECTBISACTCS HA OCHOBE OLICHKH
pemeHust 00yJarolumMes 3aa4 MPaKTUKH, OT3bIBa PYKOBOAUTENIEH NMPAKTHUKU 00 ypOBHE 3HAHUM U
KBaJTHU(HUKAIIUN o0yuaroIerocs. ITo pe3ynbraTam aTTecTaluu BBICTABJIAECTCS
muddepeHnrpoBaHHas oueHka. [Ipu omnpeneneHMM OLIEHKM 3allUThl OTYETa 10 MPAKTHKE
YUHUTBIBAETCS CIAEAYIOLIEE:

— Ka4eCcTBO CO/ICpPKaHUs U OPOPMIICHHS OTYETA U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAOIICTOCs Ha BOIPOCHI B MPOLECCE AMCKYCCUN;

— OT3BIBBI PYKOBOAMTEEH. 0

Kpurepuu nuddepeHnnpoBaHHON OLIEHKH IO UTOTaM NMPOU3BOACTBEHHON MPAaKTUKU (JINOO
OTJIEJIbHBIX 3TANIOB IPAKTUKH):

O0beM U KauecTBO OCBOEHHUS O0y4arolIMMHCS TUCUUILUIMHBI, YPOBEHb C(HOPMHUPOBAHHOCTHU
JUCLUIUINHAPHBIX KOMIIETCHIIMHA OLEHUBAIOTCA IO pe3yapraTaM TEKYIIUX M IPOMEKYTOUYHOU
aTTeCTalluii KOJIMYECTBEHHOW OLIEHKOHM, BHIPAXKECHHOH B OaiaX, MakCMMajbHas CyMMa 0ajuioB MO
mucuurmnae paBHa 100 Gammam. Cymma 0OaminoB, HaOpaHHBIX CTYJAEHTOM TIO JHUCIHIUIAHE,
NEPEBOJIUTCS B OLICHKY B COOTBETCTBUHU C TAOJIUIICH.
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H
e
or CTyIeHT IeMOHCTPHUpPYeT ChOPMHUPOBAHHOCTD AUCHMIUTMHAPHBIX KOMIIETCHIIMH HA HTOTOBOM yPOBHE, 0OHApyKUBACT
91 <oy |BCCCTOPOHHEE, CHCTEMATHYECKOE 1 riry0oKoe 3HaHHe Y4eOHOT0 MaTepHaa, yCBOMII OCHOBHYIO JIMTEPATypy M 3HAKOM
1O f s C JIOIIOJIHUTEIBHOM JIUTePaTypoi, peKOMEHJOBAaHHOI MPOrpaMMOii, yMeeT CBOOOJHO BBINOIHSATE MPAaKTHYECKHE 3aJaH
10 Hs1, IpeyCMOTPEHHBIE TPOrpaMMOii, CBOOOHO OIIEpHPYeT NPHOOPETEHHBIMH 3HAHMSAMHE, YMEHHUSMH, IPAMEHSET UX B
0 CHUTYalUsIX OBBIILICHHON CIIO)KHOCTH.
oT
76 | «xopo |CTyIeHT 1eMOHCTPHpPYET cOPMUPOBAHHOCT TUCIUITMHAPHEIX KOMIIETEHIMH Ha CpeIHEM ypOBHE: OCHOBHEIE 3HAHH
10 |o» 51, yMEHHS OCBOCHBI, HO JIOMYCKAIOTCS HE3HAUYUTEIIbHBIE OIIMOKH, HETOYHOCTH, 3aTPYAHEHHS IIPU AaHATUTHYECKUX
90 olepanusx, IepeHoce 3HaHUH M YMEHHI Ha HOBBIE, HECTaH/IapTHBIC CUTYaIHH.




oT CTyzeHT IeMOHCTpUpPYeT c(OPMHPOBAHHOCTh JUCIHUIUTHHAPHBIX KOMIIETEHINH Ha 6a30BOM YPOBHE: B XOZ€ KOHTPOIb

«yIIOBI o . .

61 eT};O i [FPIX MEPOTIPHSATHI JI0MYCKAIOTCA 3HATHTEIbHbIE OIINOKH, IPOSBIISIETCS] OTCYTCTBHE OT/ACIbHBIX 3HAHUMN, YMEHHUIT, HaB
a0 GHBHI;» BbIKOB I10 HEKOTOPBHIM JUCHUIIMHAPHBIM KOMIICTCHIUAM, CTYACHT UCIIBITHIBACT 3HAYUTEIIBHBIC 3aTPYAHCHUS ITPU OIIEP
75 MPOBAHUHU 3HAHMSAMH M YMEHHUSMH TIPU WX MEPEHOCE HA HOBBIC CHTYALHH.

oT | «HeyIo

41 |BnetBop |CTyIEHT IEMOHCTPUPYET CHOPMUPOBAHHOCTH JUCITUILTHHAPHBIX KOMIICTCHIIUI HA YPOBHE HUXKE 0a30BOT0, MPOSIBIISC
JI0 |ATETBHO | TCSI HEIOCTATOYHOCTh 3HAHWM, YMCHUI, HABBIKOB.
60 |»

OT | «HEYIO
0 |BuerBop |AucuuminHapHBIC KOMIIETCHINT He chopMupoBaHbL. [IposBiIseTcs MONTHOE Wi MPAKTHYECKH MOTHOE OTCYTCTBUE 3HA
J10 |UTEIBHO |HUM, YMEHUH, HaBBIKOB.

40 |»

5.2 llpumep HHANBUAYATHHOIO 3aJaHUS HA BHINMOJHEHUE 0TYETA MO MPAKTHKE

3AJIAHUE Ne 2

AHa/IU3 KOPNOPATUBHOM KYJbTYPbI NPEINPUATHS

Onpenenuts HedopMaibHbIE MpaBUiIa U HOPMBI JIEATEIbHOCTH OpraHU3aluu; OOblYau U
TpaaULMK, UHIUBUAYAIbHbIE U TPYIIOBBIE MHTEPECHI, L[BETOBbIE PEIIEHUS MHTEpbepa, HaIW4He
CHENHATbHON (POPMBI ONNEXKIBI U JIPYTHE AJIEMEHTH (PUPMEHHOTO CTHIIA. METOoAbl UCCIIeTIOBaHMS:
HKCIEPTHBIN ONPOC, WHTEPBBIOUPOBAHUE, AHKETHPOBAHUE, ICUXOJUATHOCTUYECKUE METOAMKH IO
aHaJIM3y THUIA KOPHOPATUBHOM KYNBTYpbl, HEOOXOAMMO COCTAaBUTH TaOJMIly HAIWYMS WIN
OTCYTCTBUSI TE€X WJIM HHBIX DJIEMEHTOB KOPIOPATUBHON KYIBTYphl W YPOBHS HMX pa3BUTHUS
(MIaHUPYIOTCS, UMEIOTCS, OTCYTCTBYIOT).

Kpamxkue memoouueckue yxazanus

B nmepuon mpoxokIeHuss TNpakTUKU HEoOXonuMo coOpaTb U IMPOAHAIU3UPOBATH
MH(POPMALIUIO N0 CIIEAYIOUIMM OCHOBHBIM HAIIPABICHHSIM:

- 00BeMBI MPOU3BOICTBA MPOAYKINHU (paboT, yciyr);

- BUJIBI JIEATEIHLHOCTH (HOMEHKJIATypa MPOAYKIMH, padoT, YCIyTr), OCOOCHHOCTH
HCIIOJIb3YEMBIX TEXHOJIOTUH, CTENIEHb UX ITPOIrPECCUBHOCTH;

- IepCOHAaJ MPEeANpPUATHS: €r0 COCTaB, CTPYKTypa, IBUKEHHE, OIlIaTa TPY/1a;

- MMYIIECTBO MPEANPUATHS: €0 COCTaB, CTPYKTYpa;

- W3IEp’KKH NPEANPUATHS, UX CTPYKTYpa, pE3€PBbl CHUKEHUS U3/IEPIKEK;

- (huHaHCOBOE COCTOSHUE MPEANPUATHUS, €T0 YCTOMUYUBOCTD U IIATEKECTIOCOOHOCTH;

- (UHAHCOBBIE PE3YABTAThl JIEATENBHOCTH MPEANpUATUSA: 00BEM IMPOAaXK, MPUObLIb,
peHTa0EIbHOCTD U JIp.

Jlns  Ka4ecTBEHHOTO BBIMIOJTHEHHUS aHaliM3a HEOoOXOoaUMO coOpaTth HWHGOPMAIUIO O
MIOKA3aTeNsIX JEATEIbHOCTH IPEANPUATUS 3a HECKOJIBKO OTYETHBIX INEPUOJOB, XKEJATEIbHO 3a
HECKOJIBKO JIET (€CJIM ATO HEBO3MOKHO, TO MOKBAPTAIbHO OTYETHBIE TOKYMEHTHI TOJQ).

I'myOuHa npoBeeHMs aHaIM3a 10 OTJAENIbHBIM HAIPaBICHUSAM 3aBUCUT OT TE€MbI BBIITYCKHON
KBaJTM(PHUKAIIMOHHON paboTel. Ecnu, Hanmpumep, BbIMycKHas padoTa MOCBSIIEHA MOBBIIICHHIO
KauecTBa 0OCIYKMBaHUS KJIMEHTOB, TO HapsAy C KOMIUIEKCHBIM 0030pOM OCHOBHBIX (DMHAHCOBO-
HSKOHOMHUYECKUX TIOKa3aTesiel NeATeNIbHOCTU JOJDKeH OBITh MpoBeleH Oosiee MIyOOKMH aHau3
CUCTEeMBI 00cTyXuBaHusA. Ecu TeMOil BBITyCKHON pabOThI ABIsSETCS pa3paboTKa MapKETHHTOBOM
cTpaTeruu (GUpPMBbI, TO IIPU NMPOBEJCHUN aHAIN3a HY>KHO 00paTUTh 0c000€ BHUMAHUE HA KOMIUIEKC
MapKeTHHra: NpPOABM)KEHHE TOBAPOB M YCIYI, QaHAJIM3 KOHBIOHKTYpPHl pBIHKA, CUCTEMY
[IEHOOOPa30BaHUs TMPEINPHUATHS, €r0 PEeKIaMHYIO0 JEATENbHOCTh M T.II. Ilpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPaBJICHUEM IEPCOHAIOM KIMEHTOOPUEHTHMPOBAHHOM OpraHM3alluM, JAOJKEH OBITh
NpoBe/eH DIyOOKWH W BCECTOPOHHMU aHAIM3 TPYIOBBIX IIOKa3aTeled, a TakKe OTIEIbHBIX
MOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

[Ipy mpoBedeHHWH aHalu3a HapALy C TPAJULHMOHHBIMH METOAaMHU (TaKMMH KaK: METOJA
CpaBHEHHs, TPYIIUPOBKH, (AKTOPHBIA aHaIM3) MOTYT OBITh HCIIOJIB30BaHBI pa3IMYHbIC
HYKOHOMHUKO-MAaTEeMaTHUYeCKHe  METOJbl  (KOPPENLMOHHO-PETPECCHOHHBIA  aHalu3,  Teopus
MaccoBOT0 OOCIYXHBaHUA U 1p.), rpadpuyeckre METobl aHAIN3a, (HYHKIMOHATIBHO-CTOUMOCTHOM
aHaJIu3 U T.I.



Jns cbopa marepuanoB IMpH MPOXOXKICHUU IMPOU3BOACTBEHHON MPAKTUKH MOTYT OBITH
MCIIOJIb30BaHbl Pa3INyYHbIe BUIbI TOKYMEHTALUN IPEANPUITHS, & UMEHHO:

- yCTaB OpraHM3alliU, B KOTOPOM ONpe/eeHbl OCHOBHBIC HAIIPABICHUS €€ JAEATeNbHOCTH,
LeJH, 33Ja4H U T.1.;

- TaKeT OTYETHBIX JIOKYMEHTOB, MPEJCTaBJIAEMBbIX HAJIOIOBOW MHCIIEKLUH, B TOM YHCIIE
OanaHc mpeanpusATHs (OpraHu3allii) W OPUWIOKEHUS K HEMy, BKJIIOYas OTY4ET O (PMHAHCOBBIX
pe3ynbTaTax M UX HCIOJIb30BAaHUHU, OTYETHBIE JaHHBIE O COCTOSIHUM MMYIIECTBA MPEANpUATHS,
JIBMDKEHUH €r0 CPEZACTB U JIp;

- MOSICHUTENbHAs 3aliCKa, MpHujaraeMas K TOJO0BOM OyXrajaTepckoil OTYETHOCTH, B
KOTOpOM  M3/1araloTcsi NPHUMEHSEMbIE METOAOJOTMYECKHE MPHUHIMIBI  y4yeTa OTAEIbHBIX
XO3SIMCTBEHHBIX ONEpanuil U MepeyUCsIOTCs OCHOBHBIE (DaKTOPHI, MOBIMUSABIINE B OTYETHOM IOy
Ha Pe3yJbTaThl JEATEILHOCTH MPEINPUATHS U €T0 (PMHAHCOBOE COCTOSTHHE.

Kpome TOro, crygeHr, B cilyyae HEOOXOAMMOCTH, MOXET IOJYyYUTb HH(OPMAIUIO IS
aHajgM3a IyTeM IMIPOBEICHUS AaHKETUPOBaHHWS pPaOOTHUKOB (UPMBI WIM TOTpeduTenei ee
npoayKIuK (yciyT), U3ydeHHs 3aTpaT U MoTepb padbodero BpemeHH ((oTtorpadus pabouero mHs,
XPOHOMETpPaXK) U APYTUMH CIIOCOOAMU BKJIIOUEHHOT'O HAOIIOIEHUS.

AHanu3 Bcell COBOKYITHOCTH JTOKYMEHTOB M COOpaHHON HMH(OpMaIu JOKEH BECTHUCH B
COOTBETCTBUU C ULEISIMH KOHKPETHOW BBIMTYCKHOW KBaIM(PHUKAIMOHHON pPabOTHI, 4TO MO3BOJIUT
BBISIBUTH MOJIOKHUTEIbHBIE U OTPHUIATENIbHBIE CTOPOHBI B JEATEIBHOCTH MPEINPUATHS U MOTYYUTh
OCHOBY JIJIsl IPUHATHS COOTBETCTBYIOLINX MPOEKTHBIX pElIeHUH Ha (eepatbHOM U perHOHATEHOM
YPOBHE.

YCBOEHHBIE 3HaHUS M OCBOCHHBIE YMEHHs IMPOBEPSIOTCSA NMPHU MPEAOCTaBICHUM JHEBHUKA
IIPAKTUKU U OTYETa, YMEHUS U BJIAJICHUS MIPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIaJa, IPEe3eHTaluN
(oTyeTa Mo MpakTHKE). 0

ATTeCTalHs 110 UTOTaM INPOU3BOJCTBEHHON MPAKTHKU OCYILCCTBISETCS HAa OCHOBE OLEHKH
peuieHus: oOyJaromuMes 3a/1ad MPaKTUKH, OT3bIBa PYKOBOJIUTENEH MPAKTUKU 00 YPOBHE 3HAHUU U
KBaJM(PHUKALUU o0yuaroIierocs. ITo pesynsraTam aTTecTaluu BBICTaBJISIETCS
muddepeHmpoBanHas oOneHKa. [Ipu ompeaeneHMHM OLEHKM 3allMUTBI OTYETa IO TPAKTHKE
YUUTBIBACTCS CIIEAYIOLICE:

— Ka4yecTBO CO/ICpP)KaHus U 0POPMIICHHS OTYETa U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JIOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMICTOCs Ha BOMPOCHI B MPOLECCE AMCKYCCUH;

— OT3BIBBI PYKOBOAUTEIEH.

Kputepun nuddepeHunpoBaHHON OLIEHKH IO UTOTaM IPOU3BOICTBEHHON MPAKTHKHU (JINOO
OTJENIbHBIX ITAlOB MPAKTHUKH):

O0beM M Ka4ecTBO OCBOEHUS O0yYarOIIUMUCS JUCIHILIMHEI, YPOBEHb C(POPMUPOBAHHOCTH
JUCLUIUIMHAPHBIX KOMIIETEHIMH OLIEHMBAIOTCS IO pPE3yiabTaTaM TEKYIIUX W IPOMEKYTOUHOU
aTTeCTalluii KOJIMYECTBEHHON OLIEHKOHM, BBIPAKECHHOH B Oaiiax, MakCUMajbHas cymMMa 0ajuioB MO
mucuuuimae paBHa 100 Oammam. Cymma OammoB, HaOpaHHBIX CTYAGHTOM MO JAMCHUIUIMHE,
HEPEBOIUTCS B OLIEHKY B COOTBETCTBUHU C TaOIULIEH.

IlIkana oyenku
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or CTyIeHT IeMOHCTPHUpPYeT CHOPMHUPOBAHHOCTh AUCHHMIUTMHAPHBIX KOMIIETCHIIMH HA HTOTOBOM YPOBHE, OOHapyKUBACT
91 <oy |BCCCTOPOHHEE, CHCTEMATHYECKOE 1 riry0oKoe 3HaHHe Y4eOHOTO MaTepHaa, yCBOMII OCHOBHYIO JIMTEPATypy U 3HAKOM
10 C JOTIOJIHUTEIBHOMN JIUTePaTypoi, peKOMEHJOBAaHHO POrpaMMOii, yMeeT CBOOOJHO BBINOIHSATE MPAaKTHYECKHE 3aJaH
10" Hs1, IpeyCMOTPEHHBIE TPOrpaMMOii, CBOOOHO OIIEpHPYeET NPHOOPETEHHBIMH 3HAHUSAMHE, YMEHHUSMH, IPAMEHSET UX B
0 CHUTYalUsX TOBBIILICHHON CIIO)KHOCTH.

oT

76 | «xopom CTyIeHT IEMOHCTPUPYET CPOPMUPOBAHHOCTD JUCIHUILTHHAPHBIX KOMIICTCHIMA Ha CPEIHEM YPOBHE: OCHOBHBIC 3HAHH

s, YMCHHUA OCBOCHBI, HO JOITYCKAIOTCA HE3HAYUTCIIbHBIC OI.HI/I6KI/I, HETOYHOCTH, 3aTPYAHCHUA TPU aHAJTTUTUYCCKUX

10 [o» N N

90 oIepanusx, IepeHoce 3HaHUN ¥ YMEHHI Ha HOBbIE, HECTaHAAPTHBIE CUTYaIUN.

oT | OB CTyzeHT 1eMOHCTpHUpPYET c(OPMHPOBAHHOCTD JUCIHUIUTHHAPHBIX KOMIIETEHINH Ha 0a30BOM yPOBHE: B X0€ KOHTPOIb
61 eT}l;O ur [P MEPONPHATHH JIOMYCKAIOTCS 3HAYNTENbHBIE OIMNOKHU, MPOSBISETCSI OTCYTCTBHE OTAENBHBIX 3HAHUHN, YMEHUI, HaB
bi (o) eHBH]Z» BIKOB 110 HEKOTOPBIM JUCLUIUIMHAPHBIM KOMIICTEHIUAM, CTYJICHT UCIBITHIBACT 3HAUUTENbHBIC 3aTPYAHCHUS IIPU OIlep
75 HMpPOBAaHWUY 3HAHUSIMU M YMEHUSMU IIPH X IIEPEHOCE Ha HOBBIC CUTYaIHH.

oT | «HEeyno

41 [BrerBop |CTyIeHT JEMOHCTPUPYET CHOPMHUPOBAHHOCTS JUCIUILUTHHAPHBIX KOMIICTEHIINH Ha YpOBHE HIDKE 0a30BOT0, IPOSIBIIsE
J0 |UTCIBHO | TCSA HEAOCTATOYHOCTH 3HaHHﬁ, yMeHI/Iﬁ, HAaBBIKOB.
60 |»

OT | «HEYIO
0 |BuerBop |AucuuminHapHBIE KOMIETCHINHT He chopMupoBaHbl. [IposBiseTcs moHOe Wil MPAaKTHYECKH MOTHOE OTCYTCTBUE 3HA
J10 |UTEIbHO |HUH, YMEHUH, HABBIKOB.

40 |»

5.3 HpnMep HHIAUBUAYAJBHOI'0 3aJaHUSI HA BBIIMOJHCHHEC OTHYETA 110 IIPAKTHKE

3AJJAHUE Ne 3

AHaJIN3 MCUX0JIOTHYECKOr0 KJIHMATA HA NPeINPUITHH

JlanHOe 3aJjaHMe BBINOJHSAETCS MyTEM TECTHPOBAHUS M BKJIIOUEHHOro Habmonenus. Habop
METOAMK TOJOMpaeTcss B KaKIOM KOHKPETHOM Cllydae WHAWBHIYalIbHO. B KauecTBe OCHOBHBIX
pexomenayercs: 1. KOHCTpyKTUBHBI pPUCYHOK 4e€lIOBEKa C IOMOUIbIO T€OMETPUYECKUX (QUryp
(trect A. Jlubuna). JlaHHas METOAMKA MO3BOJSET MPU MOMOIIM aHAIN3a PUCYHKOB YEIOBEKA U3
reoMeTpuueckux ¢Guryp (KBaJapaTtoB, TPEYroJbHHUKOB, KPYTOB) OTHECTH UCIIBITYEMOTO K OJHOMY U3
BOCbMH THUIIOB JJMYHOCTEH — PyKOBOJIUTEINb; OTBETCTBEHHBIM HCIOIHUTENb; YUEHBIH; H300peTarens,
KOHCTPYKTOD, XYIOKHUK; TPEBOKHO-MHUTEIIbHBIN; UHTYUTUBHBIN; PAaBHOAYILIHBIN; U SMOTHUBHBIN.
C »TuM TecToM MOXXHO o3HakoMuThCs B kHUTEe Beuep JI.C. Cekpersl aemoBoro oOmieHus. — M.,
1996. 2. MeTtoauka OLIEHKH TCHUXOJOTHYECKO aTMocdepsl B koiuiekTuse (Tect A.D. duanepa).
JlaHHBIN TECT HallpaBJIEH HA COCTaBJIEHHUE MOPTpPETa KOJJIEKTUBA ITyTEM CaMOOLIEHKH [1EPCOHATIOM
CTETIEHU BBIPAXKEHHOCTU TAKUX XapaKTEPUCTHK, KakK ApYXKeltoOue, coracue, yIoBIeTBOPEHHOCTD,
POAYKTUBHOCTH, COTpYIHUYECTBO U Ap. [logpoOHO 3Ta MeToauKa onucana B kHure [IpakTuueckas
ncuxoanarnoctuka / mox pen. J.S. Pamiropomckoro — Camapa, 1998 Kpome Toro, MoxHO
UCIOJIb30BaTh MHTEPBbIO, Oece/bl 1 aHKETUPOBAHUE U IPyTHe INCUXOUarHOCTUUECKUE METOIUKU.

Kpamkue memoouueckue ykazanus

B nepuon npoxoxkIeHHs NPAKTUKM HEOOX0OUMO coOpaTh M MPOAHAIU3UPOBAThH
MH(POPMALIUIO TIO CJIEAYIOUIMM OCHOBHBIM HAIIPABICHHSIM:




- 00BeMBbI MPOU3BOICTBA MPOAYKIMHU (paboT, yciyr);

- BUJIBI JEATEIHLHOCTH (HOMEHKJIATypa MPOAYKIMH, padoT, YCIyT), OCOOCHHOCTH
UCTOJIb3YEMBIX TEXHOJIOTUH, CTENIEHb UX MPOTPECCUBHOCTH;

- IepCcOoHaJ MPEANPHUATHS: €r0 COCTaB, CTPYKTYpa, JBUKEHHE, OIlIaTa TPY/1a;

- MMYIIECTBO MPEANPUATH: €0 COCTaB, CTPYKTYpa;

- U3AEPKKH NPEIIpPUATHS, UX CTPYKTYpPa, Pe3€PBbI CHIKEHHS U3JIEPIKEK;

- (UHAHCOBOE COCTOSHUE MPEIIPHUATHS, €r0 YCTOWIHBOCTD U TUIATEKECTIOCOOHOCTH;

- (UHAHCOBBIE PE3Y/IBTAThl JIEATENBHOCTH MPEANpUATUSA: 00BEM MPOAaXK, MPUObLIB,
PEeHTa0ETBLHOCTD U JIP.

Jns  Ka4eCcTBEHHOTO BBIMIOJHEHHUS aHaliM3a HEoOXoauMO coOparth HWHGOPMAIUIO O
NoKa3aTeasX NesTeIbHOCTH NPEANpPHUATHS 3a HECKOJIBKO OTUETHBIX IMEPHOOB, XeIaTeIbHO 3a
HECKOJIBKO JIET (€CJIM 3TO HEBO3MOKHO, TO MIOKBAPTAIbHO OTYETHBIE TOKYMEHTBI TOJA).

I'myOuHa npoBeieHNsl aHaIu3a 10 OTJAEJIbHBIM HAIPaBICHUSAM 3aBUCUT OT TEMbI BBIITYCKHON
KBaJTM(PHUKAIIMOHHON paboTel. Ecnu, Hanmpumep, BbIMycKHas paboTa MOCBSIIEHA MOBBIIICHHIO
KauecTBa OOCTYXMBAHUS KIMEHTOB, TO HapsIy ¢ KOMIUIEKCHBIM 0030pPOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKUX IIOKa3aTesiell NeATeIbHOCTH JOJDKEH OBITh MpoBeleH Oosiee MIyOOKMH aHau3
cUCTeMBl 00ciyxuBaHusA. Eciu TeMoil BBITyCKHON paboOThl ABIsETCS pa3paboTKa MapKETHHIOBOM
cTpareruu GUpMbl, TO IPU MPOBEACHUN aHAIN3a HYKHO 00paTuTh 0c000€ BHUMaHUE HA KOMILIEKC
MapKeTUHIa: TPOJBUKECHUE TOBAapOB U YCIyI, aHajdu3 KOHBIOHKTYPBl PpBbIHKA, CHCTEMY
[IEHOOOPa30BaHUs MPEINPUATHS, €r0 PEeKIaMHYIO JAEATENbHOCTh W T.II. IIpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPAaBJIEHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpraHU3alluM, JOJKEH OBITh
NpoBEelEH DIyOOKWH U BCECTOPOHHMH aHAIW3 TPYIOBBIX IIOKa3aTesled, a TakKe OTIENbHBIX
MIOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

[Ipy mpoBedeHHMM aHanu3a HapALy C TPAJULMOHHBIMH METOAaMHU (TaKMMH KaK: METOJA
CpaBHEHUs, TPYIIUPOBKH, (AKTOPHBIA aHanM3) MOTYT OBITh HCIIOJIB30BaHBl pa3IMYHbIC
HSKOHOMHMKO-MATEMaTUYECKUE  METOJbl  (KOpPENIALMOHHO-PETPECCUOHHBIM  aHaiu3, Teopus
MaccoBOT0 OOCIYXHBaHUS U 1p.), rpadpuyeckre METobl aHaIN3a, (PyHKIMOHAIBHO-CTOUMOCTHOM
aHaJIu3 U T.IL.

Jis cbopa marepuanoB NpH MPOXOXKICHUM INPOU3BOACTBEHHOM IPAKTUKM MOTYT OBITh
UCTIOJIb30BaHbl PA3JIMYHbIC BUIbI JOKYMEHTAIMU NPEANPHUATHS, @ UMEHHO:

- yCTaB OpraHHu3aliy, B KOTOPOM ONPEJEJIEHbl OCHOBHBIE HAIIPABIICHUS €€ JESTENbHOCTH,
e, 3a/1a44 U T.1.;

- TaKeT OTYETHBIX JOKYMEHTOB, NPEJICTAaBJIIEMBIX HAJIOTOBOW MHCIIEKLUHU, B TOM YHCIIE
OaaHc mpeanpusATHs (OpraHU3alii) W TPWIOKEHUS K HEMY, BKIIIOYas OTYET O (PMHAHCOBBIX
pesynpraTax M MX MCIOJIb30BAaHMHM, OTUETHBIE IAHHBIE O COCTOSHUM HMYIIECTBA IPENIpPUSATHS,
JBUKEHUH €r0 CPEJCTB U JIp;

- MOSICHUTENIbHASL 3alllCKa, NpujaraeMas K TOJOBOM OyXraiaTepckol OTYETHOCTH, B
KOTOPOWH  M3JIaraloTcs IMpPUMEHsSEMble METOAOJOIMYECKHE MPUHIMIBI  ydeTa OTHEeNbHBIX
XO3UCTBEHHBIX OINEpalil U NEPEUUCISIIOTCS. OCHOBHBIE (DaKTOPHI, MOBIHUSIBIIME B OTUETHOM T'OJLy
Ha pe3yJIbTaThl AESATEIbHOCTH MIPEAIPUATHS U €r0 (PUHAHCOBOE COCTOSIHUE.

Kpome TOro, crygeHr, B ciiyyae HEOOXOAMMOCTH, MOXET IMOJYyYUTh HH(OPMAIUIO IS
aHaJlu3a NyTeM INPOBEICHHUSI AHKETUPOBAHHUA pPAOOTHUKOB (HUPMBI WIM MOTpeduTeneil ee
npoAykiuu (yCiyr), H3ydyeHusl 3aTpaT U MoTepb pabouero BpeMeHu (dotorpadust padouero mHs,
XPOHOMETPaXK) U APYTUMH CIIOCOOAMU BKIIIOUEHHOTO HAOIIOICHHS.

AHanmu3 Bcel COBOKYITHOCTH JIOKYMEHTOB M COOpaHHOW MH(OpMalUM JTOJDKEH BECTHCH B
COOTBETCTBUHM C ILEISAMH KOHKPETHON BBIMYCKHOW KBAJU(PHKALMOHHONH pabOThI, YTO MO3BOJIUT
BBISIBUTH IIOJIOKUTENbHBIE U OTPULIATEIbHBIE CTOPOHBI B JEATENILHOCTH MPEANPUATUS U TOIYyYUTh
OCHOBY JUJIsl IPUHSATHS COOTBETCTBYIOLIMX MPOEKTHBIX pEeIIeHUI Ha (QeepaibHOM U perHOHAIbHOM
YPOBHE.

YcBOEHHbIE 3HAHUS M OCBOCHHBIE YMEHHS IMPOBEPSIOTCA MPHU MPEAOCTaBICHUHM THEBHUKA
NPaKTUKU U OTYETa, YMEHHs U BJaJIeHUs IPOBEPSIOTCS B XO/1€ MOATOTOBKH JOKJala, IPe3eHTalluu
(oTyeTa Mo MpakTHUKE). 0

AtTecTanus 10 UTOraM MPOU3BOACTBEHHON MPAKTUKU OCYIIECTBIISETCS HA OCHOBE OLIEHKH



pelleH s 00y JaloIMCs 3319 PAKTHKH, OT3bIBA PYKOBOJMTENIEH PAKTHKH 06 yPOBHE 3HAHHA W
KBaJTH(PUKAITHA 00yJaromerocs. ITo pe3yisraTam aTTeCTaluu BBICTaBJISICTCS
muddepeHnrpoBanHas olieHka. [Ipu ompeneneHWM OLEHKH 3alUThl OTYETa IO MPAKTHKE
YUUTBIBACTCS CIIEAYIONIEE:

— KauecTBO cojiepkaHus U 0(pOpMIICHHS OTYETa ¥ MJUTFOCTPATUBHOTO MaTepHaa;

— Ka4ecTBO JIOKJIA/1a;

— KayecTBO OTBETOB OOYHAIOLIETOCs Ha BONPOCE! B MPOLIECCE JINCKY CCHH;

— OT3BIBBI PYKOBOAUTETICH.

Kpurepuu nudQepeHIMpoBaHHON OLIEHKH MO0 UTOTaM NMPOU3BOACTBEHHON MPAKTUKU (JINOO
OTJENFHBIX TAIOB MPAKTHKH):

O0beM U KauecTBO OCBOEHHUSI OOyYaroIIMMHCS TUCIHUILUIUHBI, YPOBEHb C(HOPMHUPOBAHHOCTHU
JUCHUTUTMHAPHBIX KOMIETEHIM OIICHMBAIOTCS MO pPE3yJbTaTaM TEKYIIUX W IPOMEKYTOUYHOU
aTTeCTaIlMil KOJMYECTBEHHON OIICHKOM, BBIPAKEHHOW B Oayiax, MaKCHMaJIbHas cymMMma 0ajioB IO
mucuuiuinie paBHa 100 OGammam. Cymma OamioB, HaOpaHHBIX CTYAEHTOM IO JAMCLUIUIMHE,
MIEPEBOJIUTCS B OIICHKY B COOTBETCTBHU C TAOJIHUIICH.

LlIxana oyenku
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oT CryzeHT 1eMOHCTpUpPYeT cOPMHUPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIIETEHIIUH Ha HTOTOBOM yPOBHE, OOHAPyKHBAET
91 <oy |BCCCTOPOHHEE, CHCTEMATHYECKOE 1 riiyboKoe 3HaHKHEe Y4eOHOr0 MaTepraa, yCBOMII OCHOBHYIO JIMTEPATypy M 3HAKOM
o C IOTIOJTHUTENFHOM JTUTEPaTy PO, peKOMEHIOBAaHHOH MPOrpaMMoid, yMeeT CBOOOTHO BBITIOJIHATH MPAKTHYECKHE 3a/1aH
10 [**” W3, IPESyCMOTPEHHBIE TIPOTPAMMOiA, CBOOOIHO ONICPUPYET MPHOOPETCHHBIMU 3HAHUSAMH, YMEHUSIMH, IPAMEHSET UX B
0 CUTYyalUsX HOBBIIIEHHOH CI0KHOCTH.
oT N
76 | «xopour CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD AUCHHUILTMHAPHBIX KOMIIETCHINI Ha CPEAHEM YPOBHE: OCHOBHBIE 3HAHH
10 o» s, YMEHHUSI OCBOEHBI, HO nonyf:xa}oTCﬂ Hve3Ha‘{I/ITeJ'ILHI>Ie OmKOKU, HETOUHOCTH, 3aTPYIHEHHS [IPU aHATUTHYECKUX
90 orepauusx, NepeHoce 3HaHUKW U YMEHHUI Ha HOBbIE, HECTaHAAPTHBIE CUTYAlIUH.
oT CryzeHT IeMOHCTpUpPYeT c(OPMHUPOBAHHOCT JUCHHUIUTHHAPHBIX KOMIIETCHIINI Ha 06a30BOM YPOBHE: B X0Z€ KOHTPOIIb
61 | MBI MEPOTIPHUATHI JOMYCKAIOTCS 3HAYUTENbHBIC OIUOKH, MIPOSBIISCTCS OTCYTCTBUE OTICIbHBIX 3HAHUH, YMCHHI, HAB
o CTBOPHT | 0B 110 HEKOTOPBIM JIUCIUILIMHAPHBIM KOMIIETEHLUSAM, CTYIEHT UCIIBITHIBACT 3HAUUTENIbHBIE 3aTPYIHEHHSI [IPH OIIep
75 |SRHO” WPOBaHMH 3HAHUSAMH M YMEHUSIMHU TIPH UX IEPEHOCE Ha HOBBIE CHTYAIlHH.
OT | «HEYIO
41 |BnetBop |CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTH JUCHUILTHHAPHBIX KOMIIETCHIIUI Ha YPOBHE HIKE 0a30BOTO, IPOSIBIISC
JI0 | HTETBHO | TCSI HEOCTATOYHOCTD 3HAHUN, YMEHHUH, HABBIKOB.
60 |»
oT | «HEYHO
0 |BuerBop |AucrumianHapHble KOMIETCHINHT He chopMupoBaHbl. [IposiBisercs monHoe Uiy MpakTHYECKH NOTHOE OTCYTCTBUE 3HA
JI0 |MTEIbHO |HUid, YMEHUI, HABBIKOB.
40 [»

5.4 HpnMep HHIAUBUAYAJBHOI'0 3a1aHUSI HA BBIIMOJHCHHE OTYETA 110 IIPAKTHKE

3AJIAHUE Ne 4
AHaJIN3 TAKTUKHU PadoThl ¢ MOTPedUuTeIeM
BrinosiHeHue NaHHOrO 3afaHus CBA3aHO C JByMs acrektaMu. lIepBblii M3 HHX aHaAIU3 —



CTpaTeruy W TaKTUKH PadOThI C MOTpEeOUTENIeM COTPYAHHKAMH CaMOro mpennpustus. Bropoi
aCTEKT CBsI3aH C BBISIBIICHUEM MHEHHS IOTpeOuTENei o paboTe mpeanpusaTus U nepcoHaia.

MeToapl HWccneAOBaHUA: aHAU3 JOKYMEHTOB, pElIaMEeHTUPYIOmUX (OpMbI paboThl ¢
MOTpeOUTENIeM: CETMEHTUPOBAHNE PBIHKA, KIIACCU(UKANNUS W THUIIOJIOTH3AIMs ToTpeduTenei (Imo
KaKAM KaTerOpHusM), TIEPEUCHb H aHAJIW3 MEPONPHUATHNA 10 TMPEBPAIICHUIO KIUCHTOB B
MIPUBEPKEHIICB; aHKETUPOBAHUWE U OMPOC MOTPEeOUTENed C IENbI0 OMpeneieHHUs] UX MHEHUS O
XapakTepe u YpoBHE OOCTY>KUBAHHUS.

Kpamxue memoouueckue ykazanus

VYcBOoeHHBIE 3HAHUS U OCBOCHHBIE YMEHHS MPOBEPSIOTCS MPU MPEIOCTAaBICHUU THEBHUKA
MPaKTUKH U OTYETA, YMEHHUS U BIIAJICHUS TIPOBEPSIOTCS B XOJ€ MOATOTOBKU JOKJIAJIA, MPE3CHTAIIIH
(oT4eTa Mo MpaxkTUKe). 0

ATTeCTalHs 110 UTOTaM IPOU3BOACTBCHHON NPAKTUKH OCYILECTBIISICTCS HA OCHOBE OLCHKH
pereHus: oOyJaromuMes 3a1a4 MPaKTHKH, OT3bIBAa PYKOBOJUTEIEH MPAKTUKH 00 YPOBHE 3HAHUH U
KBaJTU(DUKAITHH o0ydJaroIerocs. ITo pe3yabratam arTecTaruu BBICTABJISCTCS
muddepeHmpoBaHHas oOneHKa. [Ipu ompemeneHUM ONEHKH 3allUThl OTYeTa [0 TPAKTHKE
YYUTBIBACTCS CIICTyIONIEE:

— KQuecTBO cofiepkaHus 1 0(OPMIICHHS OTYETa ¥ MIUTFOCTPATUBHOTO MaTepHala;

— Ka4eCTBO JIOKJIAMa;

— Ka4eCTBO OTBETOB o6y&ammeroc;1 Ha BOMPOCHI B IPOIIECCE TUCKYCCHH;

— OT3bIBBI PYKOBOJIUTETICH.

Kpurepun nuddepeHnnpoBaHHON OIEHKH IO WUTOTaM MPOWU3BOJCTBEHHOW MPAKTHKU (MO0
OTJICIBHBIX ITATIOB MPAKTUKH):

OO0BeM U Ka4eCTBO OCBOCHMS OOyYaIOMIMMUCS JTUCIMIUIUHBI, YPOBEHb CPOPMUPOBAHHOCTH
JTUCIUTIIMHAPHBIX KOMIIETEHIIUH OIEHHWBAIOTCSA IO PE3yJbraTaM TEKYIIMX H TPOMEKYTOYHOM
aTTecTaluii KOJTUYECTBEHHOU OILIEHKOW, BBHIpKEHHOW B Oaiiax, MakCUMallbHash cymMMa 0ajuioB 0
mucuuruae paBHa 100 Oammam. Cymma OaminoB, HaOpaHHBIX CTYJAEHTOM TIO JHUCIHIUIAHE,
MEPEBOUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

IlIxana oyenku

Cy
M
Ma
0a
1
0B
1; Onerka
110 TIPOM
ﬁ €XyTo4H| XapaKkTepHCTHKa YPOBHs OCBOSHUS JUCIUILTHHBI
oif aTTec
¢ |raunu
I
u
II
1
u
H
e
oT CryzeHT 1eMOHCTpHUpPYeT c(OPMHPOBAHHOCTE JUCIUIUIMHAPHBIX KOMIIETEHINI Ha UTOTOBOM ypOBHE, OOHAPYKHBACT
91 <oy |BCCCTOPOHIHEE, CHCTEMATHIECKOE 1 riry0oKoe 3HaHHe Y4eOHOTO MaTepHaa, yCBOMII OCHOBHYIO JINTEPATypy U 3HAKOM
10 C JIOTIOJTHUTENIFHOM JIUTEPaTy PO, peKOMEHI0OBaHHOM MPOrpaMMoii, yMeeT cBOOOHO BBIIOIHATH IPAKTHUECKHE 3a1aH
10" Wsl, TIPEIyCMOTPEHHBIE IPOrPaMMOii, CBOOOHO ONepHUpyeT MPUOOPETEHHBIMU 3HAHUSIMH, YMEHUSIMHU, IPUMEHSIET UX B
0 CHUTYAINsX TTOBBIIIEHHOH CIIOXKHOCTH.
(7)2 «xopor CryzeHT IeMOHCTPUpPYET C(OPMHPOBAHHOCTh TUCHUIUIMHAPHBIX KOMIIETCHIINI Ha CPETHEM yPOBHE: OCHOBHBIE 3HAHU
10 |o» 5, YMCHHS OCBOCHEL, HO JIOMYCKAIOTCs HE3HAYNTEIBHBIC OIINOKH, HETOYHOCTH, 3aTPYAHEHUS MIPU aHATUTHIECKIX
90 oIepanusix, IepeHoce 3HaHUH ¥ YMEHHH Ha HOBBIE, HECTAHAAPTHBIC CUTYAIHN.
oT CryzeHt 1eMOHCTpHpYeT c(hOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM YPOBHE: B XOZi¢ KOHTPOIb
61 gg};ﬁ;ﬁi HBIX MEPOIIPUATHI JOITyCKAIOTCS 3HAUUTENbHbIE OIINOKH, IIPOSIBISIETCS OTCYTCTBUE OTACNIBHBIX 3HAHUH, YMEHHUH, HaB
1o BIKOB 10 HEKOTOPBIM JUCLUILUTHHAPHBIM KOMIIETEHIIUSAM, CTYAEHT HCIBITHIBAET 3HAUUTENbHBIE 3aTPyAHEHHS IIPH OTep
75 [STPHO” MPOBAaHUY 3HAHWSIMU U YMEHHSMH IIPH UX ITEPEHOCE Ha HOBBIE CUTYallHH.




oT | «HEeyn0
41 |BnetBop |CTyneHT AeMOHCTPHUPYET CHOPMUPOBAHHOCTH JUCHUILIMHAPHBIX KOMIIETCHLIMI Ha ypPOBHE HIKE 0a30BOT0, MPOSIBIISE
JI0 |MTETIBHO | TCS HEAOCTATOUHOCTh 3HAHUH, YMEHUMN, HABBIKOB.

60 |»

oT | «HEeyHo
0 |BnerBop |AucHHIIMHAPHBIC KOMIIECTCHIIMU He chopMupoBaHbl. [IposIBIIsSETCS MONHOE WK MPAKTHYECKH MOJTHOE OTCYTCTBUE 3HA
J10 |UTEIbHO |HUii, YMEHUI1, HAaBBIKOB.

40 |»

5.5 llpumep MHAMBUAYAJBHOIO 32/IaHUS HA BBINOJIHEHHE 0TYETA M0 IPAKTHKE

3AJJAHUE Ne 5

AHaJau3 TPpeOOBAHUI K NMCHUXOJOTHYECKHMM KadyecTBAaM M (U3NYECKHM BO3MOKHOCTSIM
MEePCOHAJIA OPraHU3aluK

Hcxonst w3 conepkaHus JEATEIbHOCTH NPEANPHITHS, ONPEeNeIuTh Hauboyiee BaXKHbIE
JUYHOCTHBIE ¥ Mpo(ecCHOHANBHBIX  KadecTB Ui €ro mepcoHama. TpeOoBaHus K
KOMMYHUKAaTUBHBIM XapaKTCPUCTUKaM, HMOLUOHAIBHOM YCTOWYUBOCTH, YPAaBHOBEIICHHOCTH,
OBICTPOTE peakiyii, TUIy MaMATH, ObICTpOTe (POPMUPOBAHMS U U3MEHEHUS TPYIOBBIX HABBIKOB, K
BHUMAaHUI0O M TOYHOCTH, K YCTaHOBKAM IO OTHOLIEHUIO K JaHHOMY BHJIYy JAESITEIbHOCTH,
(GU3N4ECKUM BO3MOKHOCTSIM, TEMIIEPAMEHTY, BOOOPaXKEHUIO, CHOCOOHOCTH K 00yUYCHHIO, YMEHHIO
yHOpaBIATh cOOO0M, MHTEIIEKTYAIbHOMY U YPOBHIO KPEaTUBHOCTH U T.A. B 1enoM mpu onucaHuu
npodeccuorpaMmbl  JJOJDKHA OBITh OTMEYEHAa BCSI COBOKYMHOCTh TpeOOBaHUM K pabOTHUKY:
npodeccuoHaIbHbIE O0IMe U ClelualbHble TPeOOBaHMS;, WHAUBHUIYaJIbHbIC MCUXOJIOIMYECKHE U
NCUXO(HU3UOTIOTHYECKUE KayeCcTBa, YMEHUE B3aUMOJICHCTBOBATH C JIIOJbMHU, YMEHUE OCYILECTBIISATh
KOMMYHUKaIlUM, YMEHUE pa3peliaTb KOHQIMKTBI, yMEHUE paboTaTh B KOMaH/€, MHIUBUyalIbHbIE
CHOCOOHOCTH, COLMAJbHBIE KadecTBa M IEHHOCTH M Jp. MeToasl HCCIeOBaHUS: aHaJIHU3
JOJDKHOCTHBIX WHCTPYKIIHIA; OTpeeIeHue JOMUHHUPYIOIIUX BUAOB JEATEILHOCTH; HEOOXOIUMBIX
CHOCOOHOCTEH; JIMYHOCTHBIX Ka4eCTB, HHTEPECOB U CKIOHHOCTEH 00eCHeyuBalOIIMX YCIEIIHOCTh
BBIMOJIHEHUST  MPO(ECCHOHAIBHONW ~ JICATEIIbHOCTH;  BBISBICHHE KA4eCTB  MPEMSATCTBYIOLIMX
sbdexTuBHOCTH mpodeccuoHaTbHON JesTenbHOCTH. [lomoOpath TECThI B  3aBHCHMOCTH  OT
COJIEp)KaHUsl JNEATEIbHOCTU. MOKHO pPEKOMEHIO0BAaTh MHCIIOJIB30BaTh HW3YYEHHBIE B PpaMKax
JUCHUIUIMHBL «/lenoBas komMMyHuKauus» B cepBuce meroauku T. Jlupu, Maitepc-bpurc, P.
Kerrenna u np.

Kpamxue memoouueckue ykazanus

YCBOEHHbIE 3HAHUS M OCBOCHHBIE YMEHHS IMPOBEPSIOTCSA MPH MPEAOCTaBICHUM THEBHUKA
IIPAKTUKU U OTYETA, YMEHUS U BJIAJCHUS MIPOBEPSIOTCA B XOJ€ MOATOTOBKH JOKJIaJa, IPE3CHTALNN
(oTyeTa Mo MpakTHUKe). 0

AtTecTanusi M0 UTOraM MPOU3BOJACTBEHHON NPAaKTHKU OCYIIECTBIICTCS. HA OCHOBE OLCHKH
pemeHust 00yJarolmMes 3aa4 MPaKTUKU, OT3bIBa PYKOBOAUTENIEH MPAKTUKU 00 ypOBHE 3HAaHUH U
KBaJTM(HUKAIIUN 00yJaromerocs. ITo pe3yabraram aTTecTalnuu BBICTABIICTCSA
mudepeHnypoBanHas oueHka. [Ipu onpeaeneHMM OLIGHKM 3allUThl OTYETa IO IPAKTHKE
YYUTBIBACTCS CIIEAYIOLIEE:

— Ka4eCcTBO CO/ICpPKaHUs U OPOPMIICHHS OTYETa U HIUTIOCTPATUBHOTO MaTepHaa;

— KauyecTBO JOKJIaJa;

— KadecTBO OTBETOB oGyEafomeroc;I Ha BOIIPOCHI B IIPOLIECCE TUCKYCCHH;

— OT3BIBBI pYKOBOAUTECH.

Kpurepuu nuddepeHnpoBaHHON OLIEHKH MO0 UTOTaM NMPOU3BOACTBEHHON MPAaKTUKU (JINOO
OTJIEJIbHBIX 3TANIOB MPAKTUKH):

OO0BeM U KayeCcTBO OCBOEHHS O0y4aroIIMMUCS JUCLUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCLUIUINHAPHBIX KOMIIETCHLIIMHA OLEHUBAIOTCSA IO pe3yapraTaM TEKyIIUX M IPOMEKYTOUHOU
aTTeCTallui KOJIMYECTBEHHOW OILIEHKOHM, BHIPAKCHHOH B OaiaX, MakCMMajbHas CyMMa 0OajlioB MO
mucuuiuinie paBHa 100 Gamam. Cymma OamioB, HaOpaHHBIX CTYAEHTOM IO JAMCLUIUIMHE,
NEPEBOIUTCS B OLICHKY B COOTBETCTBUHU C TAOIHUIICH.

IlIxana oyenku §

ArTecTanys 10 UTOraM MPOU3BOACTBEHHOM NPAKTHKHU OCYIIECTBISETCS HA OCHOBE OLICHKU



pemeHust 00y4aronmmMces 3a1a4 MPaKTUKH, OT3bIBa pyKOBongeneﬁ NPaKTUKA 00 YpOBHE SHAHHA U
KBaJIM(DUKALIH oOyyarorerocs. ITo pe3ynbTaTam aTTecTaluu BBICTABJIETCS
muddepeHnrpoBanHas olieHka. [Ipu ompeneneHWM OLEHKH 3alUThl OTYETa IO MPAKTHKE
YUUTBHIBAETCS CIAEAYIOLIEE:

— KauecTBO cojiepkaHus U 0(pOpMIICHHS OTYETa ¥ MJUTFOCTPATUBHOTO MaTepHaa;

— KauyecTBO JOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMIETOCs HA BOIPOCH B MPOLECCE THCKYCCU;

— OT3BIBBI PYKOBOAUTETICH.

Kpurepuu nudQepeHIMpoBaHHON OLIEHKH MO0 UTOTaM NMPOU3BOACTBEHHON MPAKTUKU (JINOO
OTJIEbHBIX ATANIOB MPAKTUKH):

O0beM U KauecTBO OCBOEHHUSI OOyYaroIIMMHCS TUCIHUILUIUHBI, YPOBEHb C(HOPMHUPOBAHHOCTHU
JUCLUIUIMHAPHBIX KOMIETEHLIMHA OLEHUBAIOTCSA IO pe3yapraTaM TEKyIIUX M IPOMEXKYTOUYHOM
aTTeCTaIlMil KOJMYECTBEHHON OIICHKOM, BBIPAKEHHOW B Oayiax, MaKCHMaJIbHas cymMMma 0ajioB IO
mucuuiuinie paBHa 100 OGammam. Cymma OamioB, HaOpaHHBIX CTYAEHTOM IO JAMCLUIUIMHE,
NIEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOJIHUIIEH.
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oT CryzeHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTh JUCIMINIMHAPHBIX KOMIICTEHIMH Ha HTOTOBOM yYPOBHE, OOHAPYKHBAET
91 «oTy |BCCCTOPOHIEE, CHCTEMATHIECKOE 1 riyOoKoe 3HaHUE y4eOHOTO MaTepHraia, yCBOWI OCHOBHYIO JINTEPAaTypy U 3HAKOM
10 C JIOTIOJTHUTENFHOH JTUTEPaTy PO, peKOMEHI0OBaHHOH MPOrpaMMoid, yMeeT cBOOOHO BBITIOIHATH MPAKTHUECKHE 3a1aH
10 |"®” Wi, TIPEIyCMOTPEHHBIE IPOrPaMMOii, CBOOOHO ONepHUpyeT MPUOOPETCHHBIMU 3HAHUSMH, YMEHUSIMHU, IPUMEHSIET UX B
0 CUTyalUsIX HOBBIIIEHHOH CI0XKHOCTH.

oT o

76 «xopo CTyIleHT JAEMOHCTPUPYET C(bOpMMpOBaHHOCTb JVCHUIUVIMHAPHBIX KOMIIETCHIUU HAa CPEAHEM YPOBHE: OCHOBHBLIC 3HAHU
110 |o» A, yMEHU OCBOCHEI, HO JIOMYCKAIOTCSA HESHAMTENBHbIC OIINOKH, HETOYHOCTH, 3aTPYAHEHNUS [IPU aHATUTHIECKIX

90 oIepanusix, IepeHoce 3HaHUH M YMEHHH Ha HOBBIE, HECTAHIAPTHBIC CUTYAIHN.

oT CryzeHT IeMOHCTpHUpPYeT cOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHIINI Ha 6a30BOM YPOBHE: B X0Zi€ KOHTPOIIb
61 g;};i;ii HBIX MEPOIIPUATHI IOITyCKAIOTCS 3HAUUTENIBHbIE OIINOKH, IIPOSIBIISIETCS OTCYTCTBUE OTACNIBHBIX 3HAHUH, YMEHHUH, HaB
hi(o) BIKOB IO HEKOTOPBHIM JUCHHUIUIMHAPHBIM KOMIETEHIUAM, CTYJEHT UCITBITHIBACT 3HAUYUTEIBHBIC 3aTPYAHEHUS IPH OTIEP
75 CIEHO» UPOBAHUU 3HAHUSAMU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBLIC CUTYAllUH.

oT | «HEeyno

41 |BnerBop |CTyAEHT AEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCLUIUIMHAPHBIX KOMIIETCHIINH Ha yPOBHE HIKE 0a30BOr0, MPOSsBIILE
JI0 | UTETILHO | TCSl HEAOCTaTOUHOCTD 3HAaHUM, YMEHUI, HABBIKOB.

60 |»

OT | «HEeYyHo

0 [BierBOp |[JucHuIIMHapHBIE KOMIETEHIIMN He c(OpMHUPOBaHEL. [IposBISIeTCS MOTHOE WM MPAKTHIECKH MOJHOE OTCYTCTBHE 3HA
J10 |UTEIBHO |HU, YMEHUI, HAaBBIKOB.

40 [»

5.6 IlpuMep HHANBHUAYATBHOIO 32JaHUS HA BHINOJHEHHE 0TYeTa M0 MPAKTHKeE

3AJJAHUE Ne 6

AHa/IU3 HMH/ZKEBBIX XapaKTePUCTUK OPraHU3aluu

WMumk  OopraHM3aliiM — ONPENENACTCS  COBOKYIHOCTBIO — XAapaKTEPUCTHK,  JAOLIMX
NpEeJCTaBICHUE O €€ JEATEIbHOCTH, (POPMUPYIOIIMX Yy MpeICTaBUTENEH LENeBOM aynuTOpHH ee



OTIpe/IeNIEHHBI CUMBOJIMYECKUI 00pa3.

ConeprkaTenbHbIE 2JIEMEHTH UMHUKa OPTaHU3aIIAN

— BHEIIHUN UMUK (BOCTIPUSITUE KOMITAHUY BHEIIHEH ayiuTopueit);

— BHYTPEHHUN UMUK (UMUK PYKOBOJMTENSI MEPCOHAIIA, TOBapa WK YCIIYT, BU3yalIbHBIN
HMHU]TK);

— Ou3Hec-MMHK  (ZeroBas pemyTanus, KOHKYPEHTOCIMOCOOHOCTh, CTaOWIBHOCTS,
HaJIEKHOCTh);

[Tpouecc popmupoBaHus UMUIKA!

— BBISIBJICHUE 0>KMIAHU 1I€JIEBBIX TPYIII;

— OTIpeIeTICHUE PEATbHBIX XapaKTePUCTUK BHYTPEHHETO U BHEIITHETO UMHUKAa OPTaHU3aINH;

— COTIOCTABIICHUE OKUAAEMBIX XapaKTEPUCTHK C PEAIbHBIMU;

— pamXUpOBaHUE TPEOYEMbIX XapaKTEPUCTHK 110 CTCTICHH WX BaXKHOCTH;

— pa3paboTKa TeXHOJIOTHH JJIsl U3MEHEHHs] UMU/JIXKa OpraHu3aliu;

— OIpeJereHre KaHaJoB J0BEICHUSI HOBBIX XapaKTEPUCTHUK JI0 LIEJIEBOM ayJUTOPHUHU.

Kpamkue memoouueckue ykazanus

YCBOEHHBIE 3HAHUSI U OCBOCHHBIE YMEHHMs MPOBEPSIOTCS NPHU MPEIOCTABICHUU JTHEBHUKA
MPaKTUKU U OTYETA, YMEHHUS U BIIAJICHUS IPOBEPSAIOTCS B XOJ€ MOATOTOBKU JOKIIA/IA, MPE3CHTAIIIN
(oT4eTra Mo MpaxkTUKe). 0

ATTeCTalMs 110 UTOTaM IPOU3BOJCTBCHHON MPAKTHKHM OCYILECTBIISCTCS HAa OCHOBE OLICHKH
penieHus oOyJarommuMes 3a/1ad MPaKTHKH, OT3bIBA PYKOBOJUTENCH MPAKTUKKA 00 YPOBHE 3HAHHUU U
KBaJIM(DUKALINH oOy4Jarorerocs. ITo pe3yapratam aTTecTaluuu BBICTaBIISICTCSA
muddepeHnrpoBaHHas oleHka. [Ipu ompeneneHUM OLEHKH 3alUThl OTYETa IO MPAKTHKE
YUUTBHIBACTCS CIAEAYIOLIEE:

— KauecTBO cofiepkaHusi 1 0(pOpMIICHHS OTYETa M MIUTFOCTPATUBHOTO MaTepHaa;

— KaydecTBO JIOKJIA/a;

— Ka4eCTBO OTBETOB 06yﬁafomerocs1 Ha BOIPOCHI B TIPOIIECCE TUCKYCCHH,

— OT3bIBBI PYKOBOJIUTENIEH.

Kpurepun nuddepeHIMpoBaHHON OIEHKH MO0 UTOTaM NMPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJIEIbHBIX ATANIOB MPAKTUKH):

O0beM U Ka4ecTBO OCBOEHUSI OOYYArOMIMMHUCS TUCIUILUIUHBI, YPOBEHb C(HOPMHUPOBAHHOCTHU
JTUCHUTIIIMHAPHBIX KOMIIETEHIIMNA OIEHMBAIOTCSA IO pE3yAbraraM TEKYIIMX M MPOMEKYTOUHOM
aTTecTaluii KOJMYECTBEHHOM OILEHKOW, BhIpaXCHHOW B OaiiaX, MakCHUMallbHas cymma 0aJuioB o
mucuuiuinae paBHa 100 Oammam. Cymma OamnmoB, HaOpaHHBIX CTYAGHTOM IO JAMCLUIUIMHE,
MEPEBOANTCS B OIICHKY B COOTBETCTBHH C TaOIHUIICH.

IHlxana oyenxu 0

ATTeCTalHs 110 UTOTaM IPOU3BOJACTBCHHON NPAKTUKH OCYILECTBIISICTCS HA OCHOBE OLCHKH
penieHus oOydaromuMes 3a/1ad MPaKTUKH, OT3bIBa PYKOBOJIUTENEH MPAKTUKK 00 YPOBHE 3HAHUU U
KBaJTU(DUKAITHH 00y4JaroIerocs. ITo pe3yabratam aTTecTaluu BBICTaBIISIETCA
muddepeHpoBaHHas oOneHKa. [Ipu ompeneneHWM ONEHKH 3allUThl OTYEeTa [0 TPAKTHKE
YUYUTBIBAETCS CIIEYIOLIEE:

— KQuecTBO cofiepkaHus 1 0(OPMIICHHS OTYETa ¥ MIUTFOCTPATUBHOTO MaTepHaa;

— KayecTBO JJOKJIaJa;

— KadecTBO OTBETOB o6ytﬁammeroc;1 Ha BOIIPOCHI B ITPOLIECCE TUCKYCCHH;

— OT3bIBBI PYKOBOJIUTETICH.

Kpurepun nuddepeHnnpoBaHHON OIEHKH IO WUTOTAM MPOWU3BOJCTBEHHOW MPAKTHKU (MO0
OTJICTBHBIX ITATIOB MPAKTUKH):

O0BeM U Ka4eCTBO OCBOCHMSI OOyYaIOMMMUCS JTUCIMIUIUHBI, YPOBEHb CPOPMUPOBAHHOCTH
JUCUUIIJIMHAPHBIX KOMIETEHUMN OLEHUBAIOTCA IO Pe3yabTaraM TEKYIIMX M HPOMEXKYTOYHOMN
aTTecTaluii KOJMYECTBEHHOW OIEHKOW, BBIpAXXECHHOW B OaiaX, MakCHMallbHas CymMMma 0aJuioB IO
mucuuruae paBHa 100 Oammam. Cymma OaminoB, HaOpaHHBIX CTYAEHTOM TIO JHUCIMIUIAHE,
MIEPEBOUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.
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oT CryzeHT IeMOHCTpUpPYET cOPMHUPOBAHHOCTh JUCLIMIUTMHAPHBIX KOMIICTEHIIMH Ha HTOTOBOM yPOBHE, OOHAPyKHBAeT
91 «omm | BCCCTOPOHIHEE, CHCTEMATHECKOE H riiy6oKoe 3HaHHe Y4eOHOr0 MaTepraa, yCBOMII OCHOBHYIO JINTEPATypy M 3HAKOM
no s C IOTIOJTHUTENFHOM JTUTEPaTy PO, peKOMEHIOBAaHHOM MPOrpaMMoii, yMeeT CBOOOTHO BBITIOIHATH MPAKTHYECKHE 3a/1aH
10 1s1, IPeIyCMOTPEHHBIE TPOrPaMMO#i, CBOOOJHO OMEPHPYET MPUOOPETEHHBIMH 3HAHUSMHE, YMEHHSMH, IPUMEHSET UX B

0 CUTYyalUAX TOBBILICHHOM CIIOKHOCTH.
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oT CTyIeHT IeMOHCTPUpPYeT CHOPMUPOBAHHOCTb AUCLHMIUIMHAPHBIX KOMIIETEHIIMH Ha 0A30BOM YPOBHE: B X0O/I¢ KOHTPOJIb

«yZlOBI o o o

61 eT}:(l) e | FEPIX MEPOTIPHATHIT 10Ty CKAIOTCS SHATHTEIbHBIC OLIMOKH, IPOSIBIISETCS] OTCYTCTBHE OTICIBHBIX 3HAHUW, yMEHHUI, HaB
10 eanl())» BIKOB I10 HEKOTOPBIM JUCLUIUIMHAPHBIM KOMIICTCHIUSM, CTYJCHT HCIBITHIBACT 3HAUUTENIBHBIC 3aTPYAHCHUS IIPU OIIep
75 HMPOBAaHWUY 3HAHUSIMU M YMEHUSMH IPH X IIEPEHOCE Ha HOBBIC CUTYAIHH.

CTyzeHT 1eMOHCTpUpPYET C(OPMHPOBAHHOCTD JUCIHUIUTMHAPHBIX KOMIIETEHINH Ha CpETHEM yPOBHE: OCHOBHBIC 3HAHU
s, yMEHHSI OCBOEHBI, HO JIOMYCKAIOTCS HE3HAYUTEIbHBIE OUIMOKH, HETOUHOCTH, 3aTPyJHEHHS IIPU aHATTUTHYECKUX
olepalysx, epeHoce 3HaHU| U yMEHUI Ha HOBbIE, HECTaH/IapTHBIC CUTYalLlUU.

OT | «HEYHO
41 [BrerBop |CTymeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCIUILTHHAPHBIX KOMITCTEHIIUH Ha YPOBHE HIDKE 0a30BOT0, POSIBIIsC
10 [MTENBHO |TCSl HEOCTATOYHOCTh 3HAHUHN, YMEHUIA, HABBIKOB.

60 |»

oT | «HEYHO
0 |BuerBop |AucrunianHapHble KOMIETCHINH He chopMupoBaHbl. [IposiBisercs monHoe Wiy NpakTHYECKH HOIHOE OTCYTCTBUE 3HA
JI0 |UTEIbHO |HUid, YMEHUI, HABBIKOB.

40 |»

5.7 llpumep HHANBHUAYAJIBHOIO 32JaHUS HA BHINOJHEHHE 0TYeTa M0 MPAKTHKE

3AJJAHUE Ne 7

Pa3paloTka u ocymecTBieHHe IPOEKTOB, HANIPABJIEHHBIX HA MO3MIIMOHNPOBaHUE U

NMPOJABHKECHHUE CEPBHCHBIX OPraHM3alMi W NpPeANPUATHI Pa3JMYHBIX BHAOB
NnpopecCHOHATLHON  1eATEeJbHOCTH: KYJIBTYpPHO-IOCYyTOBOH, TOProBOH, CIIOPTUBHO-
03JI0pPOBUTEIBHOM, TOCTUHUYHO-PECTOPAHHOM U TIPOY.

MeToapl esSTENBHOCTH: pa3paboTKa MEPONPHUATHH M TMPOEKTOB C YYETOM MaTepuana,
M3y4YEHHOTO B paMKax AucUMILIMH: OpraHuszanusi COLUOKYIBTYPHBIX IPOEKTOB [UIsl JeTell U
MoJoaexu, OpraHu3anus OpeanpusTuii cepBuca, KpeaTuBHbIE TEXHOJIOTHM B cepBuce, MMumx
ToBapa, Umux Tepputopun, TexHonoruu GopMUpOBaHUS UMHUIKA U APYTUX MPO(eCcCHOHATBHBIX
JUCIIATUTAH C Y9€TOM COOTBETCTBYIOIIETO MPOMUISI TOATOTOBKH.

Kpamkue memoouueckue ykazanus

YCBOEHHBIE 3HAHUS M OCBOCHHBIE YMEHHsS IPOBEPSIOTCSA NPHU MPEAOCTABICHUM JHEBHUKA
MIPAKTUKU U OTYETA, YMEHUS U BJIAJICHUS MPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIaJa, IPe3eHTalun
(oT4eTa Mo MpaxkTUKe). 0

ATTeCTalHs 110 UTOTaM IPOU3BOJCTBEHHON MPAKTHKHU OCYILECTBISETCS HAa OCHOBE OLEHKH
penieHus oOydaromuMes 3a/1ad MPaKTUKH, OT3bIBa PYKOBOJUTENEH MPAKTUKU 00 YPOBHE 3HAHUU U
KBaJTM(PHUKALIUN o0yuyarorerocs. ITo pe3ynbraram aTTecTalun BBICTABJIIETCS
muddepeHmpoBanHas OleHKa. [Ipu ompeneneHWHM OLEHKM 3allUThl OTYETa IO TPAKTHKE
YUYUTBIBAETCS CIIEYIOLIEE:

— Ka4yeCcTBO CO/ICP)KaHUs U OPOPMIICHHS OTYETa U MIUTIOCTPATUBHOTO MaTepHaa;



— KaydecTBO JIOKJIa/a;

— KauyecTBO OTBETOB O6y‘ﬁIOHICFOC$I Ha BOIMPOCHI B IPOIIECCE TUCKYCCHH;

— OT3bIBBI PYKOBOJIUTENIEH.

Kpurepnn nuddepeHIMpoBaHHON OIEHKH MO0 UTOTaM NMPOU3BOACTBEHHOW MPAKTUKU (JINOO
OTJIEIbHBIX ATANIOB MPAKTUKH):

O0beM U Ka4ecTBO OCBOCHHUS OOYYarOMIMMHCS TUCIUILUIUHBI, YPOBEHb C(HOPMHUPOBAHHOCTHU
JTUCHUTIIIMHAPHBIX KOMIIETEHIIMNA OIEHMBAIOTCS M0 pPEe3yAbraraM TEKYIIMX M MPOMEKYTOUHOM
aTTecTaluii KOJMYECTBEHHOM OILEHKOM, BhIpaXCHHOW B OaiiaX, MakCHUMallbHas cymMma 0aJuioB IO
mucuuruinae paBHa 100 Oammam. Cymma OamnoB, HaOpaHHBIX CTYAGHTOM IO AMCLUIUIMHE,
MIEPEBOJUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIIEH.

ILlxana oyenxu 0

ATTeCTalHs 110 UTOTaM IPOU3BOACTBCHHON NPAKTUKH OCYILECTBIISICTCS HA OCHOBE OLCHKH
penieHus oOydaromuMes 3a/1ad MPaKTUKH, OT3bIBa PYKOBOJUTENEH MPAKTUKU 00 YPOBHE 3HAHUU U
KBaJTU(DUKAITHH o0ydJaroIerocs. ITo pe3yabratam aTTecTaluu BBICTaBIISIETCA
muddepeHmpoBaHHas oOneHKa. [Ipu ompemeneHUM ONEHKH 3allUThl OTYeTa [0 TPAKTHKE
YUYUTBIBAETCS CIIEYIOLIEE:

— KQuecTBO cofiepkaHus 1 0(OPMIICHHS OTYETa ¥ MIUTFOCTPATUBHOTO MaTepHala;

— KayecTBO JIOKJIaJa;

— KadecTBO OTBETOB o6y&ammeroc;1 Ha BOIIPOCHI B MIPOLIECCE TUCKYCCHH;

— OT3bIBBI PYKOBOJIUTETICH. 0

Kpurepun nuddepeHnnpoBaHHON OIEHKH IO WUTOTaM MPOWU3BOJCTBEHHOW MPAKTHKU (MO0
OTJICIBHBIX ITATIOB MPAKTUKH):

OO0BeM U Ka4eCTBO OCBOCHMS OOyYaIOMIMMUCS JTUCIMIUIUHBI, YPOBEHb CPOPMUPOBAHHOCTH
JUCHUUIJIMHAPHBIX KOMIETECHUUN OLEHUBAIOTCA IO pe3yabraraM TEKYIIMX M MPOMEXKYTOYHOMN
aTTecTaluii KOJTUYECTBEHHOU OILIEHKOW, BBHIpKEHHOW B Oaiiax, MakCUMallbHash cymMMa 0ajuioB 0
mucuuruae paBHa 100 Oammam. Cymma OaminoB, HaOpaHHBIX CTYJAEHTOM TIO JHUCIHIUIAHE,
MIEPEBOJUTCS B OIIEHKY B COOTBETCTBHHU C TaOIHUIICH.
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oT CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD JUCHUIIMHAPHBIX KOMIIETCHIII HA HTOTOBOM YPOBHE, OOHAPY>KUBAET
91 €O BCECTOPOHHEE, CUCTEMAaTHYEeCKOe U ITy0oKoe 3HaHHe yueOHOro MaTepralia, yCBOMI OCHOBHYIO JTUTEPATYPy U 3HAKOM
hi(o) C JIOTIOJTHUTENLHOM JTUTEPaTy PO, PEKOMEHIOBAHHOM MPOrpaMMoii, yMeeT CBOOOTHO BBITIOJIHATH MPAKTHUCCKHE 3a/1aH
10 |*®” W3, IPEeIyCMOTPEHHBIE TIPOTPaMMOiA, CBOOOIHO ONICPUPYET MPHOOPETCHHBIMU 3HAHUSMH, YMCHUSIMH, IPAMEHSCT UX B
0 CUTYyalUsX HOBBIIIEHHOH CI0KHOCTH.
oT .
76 | «xopom CTyIeHT NEeMOHCTPUPYET CPOPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHINA Ha CPEIHEM YPOBHE: OCHOBHBIC 3HAHH
10 |o» s, YMEHHUSI OCBOEHBI, HO ;[onyvcxafoTCﬂ HveSHa‘{I/ITCJ'ILHLIe omKOKN, HETOYHOCTH, 3aTPYIHEHHS IPU aHATUTHYECKUX
90 onepaiysx, NepeHoce 3HaHUH U yMEHUH Ha HOBbIE, HECTaH/IapTHBIC CUTYalLlUH.
oT CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCHHUIIMHAPHBIX KOMIIETCHINI Ha 0a30BOM YpOBHE: B X0JI€ KOHTPOJIb
61 «ynoBII HBIX MEPOITPUATHIH JOIMYCKAOTCS 3HAYUTEIIbHBIC OITHOKHU, MIPOSIBIIACTCS OTCYTCTBUE OTACIBHBIX 3HAHUH, YMEHHI, HAB
hi(o) CTBOPUT BIKOB 110 HEKOTOPBIM JUCHUIUITMHAPHBIM KOMIIETEHIIUSAM, CTYACHT UCIBITHIBACT 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU OIEp
75 |STPHOY HWPOBaHWUM 3HAHUSAMH M YMEHUSIMH TIPH UX TIEPEHOCE Ha HOBBIE CHTYAIlHH.
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CTyIeHT IeMOHCTpUPYET CHOPMUPOBAHHOCTD JUCHUIIIMHAPHBIX KOMIIETCHIII Ha YPOBHE HIKE 0a30BOT0, MPOSIBIISE
TCSl HEIOCTaTOYHOCTh 3HAHUIA, YMEHUH, HABBIKOB.
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JlvcIuninHapHbIe KOMIETECHIIMK He chopMupoBaHbl. [IposBIISETCS MONTHOE MK MPAKTUYCCKH MOJHOE OTCYTCTBHE 3HA
HUH, YMEHHI, HABBIKOB.




