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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

[lenbto m3yuenus: aucuuiuinHbl «IloBeaeHne norpeduTenei» sBisercs (GOPMUPOBAHHE Y
CTY/ICHTOB KOMITETEHITMI B 00JACTH MCCIICIOBAHUS, aHAIM3a U BO3JICHCTBUS HA MOTPEOUTEIHCKOE
MIOBEJICHHE B YCIIOBUSX COBPEMEHHOTO PHIHKA.

B xone nocTmkeHus enu pemarTes Caeayole OCHOBHbIE 3a1a4u:

- opMHpOBaHNE KOMIUIEKCHBIX 3HAHWN W HABBIKOB B OOJIACTH TEOPHU M TPAKTUKU PabOTHI
C TOTPEOHTENSIMH, PACCMOTPEHUE CYIIIHOCTH TOBEICHHS MOTPEOUTENST U MEXaHH3MOB MPHUHSATHUS
peH_IeHI/Iﬁ O IMOKYIKEC; UCCIICAOBAHUC BJIMUAHNA Ha TIOBCACHUC BHCIIHUX U BHYTPCHHUX q)aKTOpOB,

- IprOOpEeTeHNE YMEHHUSI BBISBIATH MOTPEOHOCTH, pa3padaTbiBaTh CTPATETUH U MPOTrPaMMBbl
nmo  (GopMUpOBaHHIO W MOIUGUKALUU MOBEACHUST  MMOTpeOuTeNnel, KBaTU(UIIMPOBAHHO
UCTIOJIb30BaTh MApPKETUHTOBBI HMHCTPYMEHTApUH C YYEeTOM 3HAaHWA B 00JacTH MOBEICHHUS
nmoTpeOuTenei.

2. NepeyeHb NNaHMpyeMbIX pe3ynbTaToB OOy4YeHUs MO AucuuniauHe (Moaynio),
COOTHECEHHbIX C nNJlaHUpyeMbiMU pe3ynbTaTaMuM OCBOEHUsi OOpa3oBaTesibHOM
nporpamMmbil

[InanupyemMbIMu pe3yasraTaMu OOydyeHHUs MO AUCLUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBl KU, COOTHECEHHBIE C  KOMIETEHLMSIMM, KOTOpble (OpMHUpPYeT AUCLUUILUIMHA, U
o0ecrieynBaromue AOCTIDKEHHE IJIAHUPYEMBIX PE3yJBTaToB MO 00pa3oBaTelbHOM Mporpamme B
nesnoMm. [lepeuenp kommereHIMH, (GOPMUPYEMBIX B pe3ylbTaTe U3ydeHHs TUCLUILIMHBI (MOAYIIS),
npuBesieH B Tadauue 1.

Tabmuua 1 — Komnerenuuu oOydaromierocs, (GpopMupyeMble B pe3yJabraTe OCBOCHHUS

JUCUUIIITUHBI (MOYJIs1)

Haspanme Koxn DopMyIIMPOBKa
OIIOII BO, KOMIICTHIHH KOMIICTCHLIIH [TmanupyemMbie pe3ysbTaThl 00ydIeHHs
COKpAIIEHHOE
38.03.06 [IK-3 T'otoBHOCTE K | 3uanus: OCHOB TIOTPEOUTEIILCKOTO
«Toprosoe BBIIBJICHHIO u 3aKOHOJATENbCTBA; IPHINH
JIETIO yIIOBIETBOPEHHIO BO3HUKHOBEHHUS U U3MEHEHUS
(b-TH) norpeOHOCTeH NoTpeGHOCTEN; CTPYKTYPY

MOKynaTened  TOBapoB, HOTPEeOHOCTEI U NX B3aUMOCBSI3b;
nx (QOpMHpPOBAHHIO C HEPCNEKTUB U KOMMEPYECKUX
TTOMOIIIBIO BO3MOJKHOCTEH yIOBIETBO-PEHHUS
MapKETHHTOBBIX MoTpeOHOCTEN; CoZep KaTeIbHON
KOMMYHUKAIIUH, OCHOBBI TIOBEJICHUS TOTPEOUTETCH,
CIOCOOHOCTBIO  H3Yy4aTh mporecca MPUHATHS PEeIICHUH
Y MPOTHO3UPOBATh CIPOC noTpeduTensiMu, GakTopos,
noTpeOuTene, ONPEAEIIAIOIUX IPUHATHE PEILIEHUI;
aHaIU3UPOBATh JBIDKYIIUX MOTHBOB, CTUMYJIOB
MapKETUHTOBYIO HOKymnaTenen
nHpOopManuio,
KOHBIOHKTYPY TOBapHOTO
pBIHKA

3. Mecto aucuunnuHbl (MoAayns) B CTPYKType OCHOBHOW oOpa3oBaTeribHOMW
nporpamMmmbil

B OIIOII 38.03.06 Toprosoe neno. MexxayHapoHas JJIOTMCTHKA U YIIPABJIECHUE IIOCTaBKaMU
micuuuinHa  «[loBenenne moTtpeduTeneil» OTHOCHTCS K JUCHUIUIMHAM BapUAaTHBHON YacCTH.
JucnuminHa GopMHpYET NPoQecCHOHATBHYI0 KOMIIETCHIINIO BBITYCKHHKA.

OcBoeHue TUCIUIUTMHBI OCYIIECTBIISIETCS MApaUIETIbHO C U3YYEHUEM TUCIIUIUIHMH:

- MapkeTuHroBble KOMMYHHUKAIIHH,



- [IpoexTHas neqaTenbHOCTD

BxonHbIiME TpeOOBaHUSMU, HEOOXOAUMBIMU JIJI1 OCBOEHUS AUCLUIIINHBL, SIBIISIETCS HAaJIUUne
y oOyyarommxcsi KOMMETEHIMH, C(HOPMUPOBAHHBIX TMpPH M3YYEHUH JUCLHUIUIMH  W/WIH
MPOXOXKJICHUH NPaKTUK «MapkeTuHr», «OCHOBBI POpEeCCHOHATBLHON AesTeabHOCTH». Ha nannyto
JUCLUMUIUINHY  ONHpAarTCs  «MapKeTHHIOBBIE  HCClIefoBaHMsA», «OIleHKa  KadecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIyI».

4. O6bem gucumnnuHbl (Moayns)
O6’I)GM JUCHUINIMHBI B 3a4CTHBIX CAWHHIIAX C YKaSaHI/IeM KOJIMYECTBA aKaACMHUUYCCKUX
4JacCoOB, BbIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C O6y‘laIOH_II/IMI/IC$I (HO BUI1aM y‘le6HLIX SaHHTI/Iﬁ) H Ha

CaMOCTOSITEIIbHYIO PadOTy, MPUBEJICH B Ta0OIHIIE 2.

Tabmuna 2 — O6mmas TpyJI0eMKOCTh JUCIATLTIHBI

Tpyno- OOBeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp CMKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlIOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
0300)
JIeK. TIpakK. 11a0. [1A KCP
38.03.06
Toproeoe 0dO bal.B 4 3 55 18 36 0 1 0 53 3
JIeTI0

5. CTpyKTypa u cogepxxaHue AMCUUNNNHbI (Moayns)

5.1 CTpykTypa aucumnnuHbl (Moayns) ana OPO

TemaTnueckuii miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BHUAaM YUYEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI

TeKy1ero KoHTpois aius OPO

KoJ1-Bo 4yacoB, OTBEJICHHOE Ha Dopma
Jlex IIpakr JIab CPC TEKYIEro KOHTPOJIS
(poHTANBHEIH OmpoC,
JHCKYCCHS 110 TPOOIEMHBIM
[MoBenenue norpeduTeneit u BOIIPOCAM H3y4aeMOi TeMBbl,
MapKETHHTOBBIE PEILCHUS 3amura
WHIWBUIYaTbHOM/TPYTIIIOBOI
paboThL.
(poHTaNbHEII onpoc,
JICKYCCHS 110 TPOOIEMHBIM
IIponecc npuHATHSA pelIeHUs BOIIPOCAM U3y4aeMOU TEMBL,
MOTPEOUTEISIMU 3ammra
MHIUBHy aJTbHOW/TPYIIIIOBOM
paboThl.
(poHTANBHBI o1IpoC,
JMCKYCCHS 110 IPOOIEMHBIM
BOIIPOCAM U3y4aeMOM TEMBl,
3aIura
HHIIIBHTYaJIbHON/TPYIIIIOBOI
paboThI.

Ne HasBaHune TeMbI

3 | Ilpennokymno4HbIe MPOLECCHI 1 2 0 5




[Toxynka u nporeccel nocie
MTOKYTIKH

(poHTaNBHBIH onpoc,
JMCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOU TEMBL,
3aIuTa
HMHAWBUAYaJIbHOM/TPYTIIOBOI
paboThI.

Pecypcel noTpebureneii.
3HaHWUS U OTHOILCHHUS
norpedureneii.

(bpoHTaNBHBII OmpoC,
JIICKYCCHS T10 IPOOJIEMHBIM
BOIIPOCAM HU3y4acMOU TEMBI,
3aIIUTa

WH/IMBU/ly aIbHOM/TPYIITOBOM
paboThI.

MortuBanus u
camoBocnpusTue. JIMUHOCTB,
LIEHHOCTH M CTHJIW )KU3HH

(poHTANBHEIH ompoC,
JHCKYCCHS 1T0 IPOOIEMHBIM
BOIIPOCAM H3y4aeMOU TEMBI,
3aIuTa
HHIIBHTYaIbHON/TPYIIIIOBOI
paboThL.

Bocnpusitie nadopmarnyu n
oOyuyeHne

(poHTaNBHBIH onpoc,
JMCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOU TEMBL,
3aIuTa
HMHAWBUAYaJIbHOM/TPYIIOBOI
paboThl.

BuusiHue cpepl: KyJIbTypa 1
cyOKkynbpTypa. ConnanpHast
cTpaTiduKaIys

(poHTaNBHBII OmpoC,
JMCKYCCHS 110 IPOOTIEMHBIM
BOIIPOCAM U3y4aeMOM TeMBbl,
3aIuTa

VH/IMBU/ly aIbHOM/TPYIITOBOM
paboThL.

I'pymnms! u rpynmnossie
KOMMYHHUKaluu. Briusiaue
CEMbH, JOMOXO35HUCTBA

(poHTANBHBIH OmpoC,
JHCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOl TeMBbI,
3amra
WHAWBUIYaTbHOM/TPYTIIIOBOI
paboThL.

10

Bnusiaue CUTYallUOHHBIX

¢daxropos. Auddy3us
MHHOBAILIUH

(poHTaNbHEII onpoc,
JICKYCCHUS 110 TPOOTIEMHBIM
BOIIPOCAM U3y49aeMOU TEMEI,
3aImuTa

MHIUBHy aJTbHOW/TPYIIIIOBOM
paboThl.

11

[ToBenenue notpeduteneii Ha
JCJIOBBIX PbIHKaX

(poHTANBHBIH o1IpoC,
JMCKYCCHS 110 IPOOIEMHBIM
BOIIPOCAM U3y4aeMOM TEMBI,
3aIura
HHIIIBHLYaJIbHON/TPYIIIIOBOI
paboThL.

12

Koncromepusm, aTuka u
COIMaIbHAsl OTBETCTBEHHOCTh

(poHTaNBHBIH onpoc,
JHCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOl TeMBbl,
3aIuTa
WHAWBUIYaJIbHOM/TPYTIIIOBOI
paboThL.

HToro mo radaume

18

36

53

5.2 CopepxxaHue pasgenoB u TeM gucuunnuHbl (moayns) ana OPO

Tema 1 Ilosedenue nompedumerneii u MapKemuH208ble peueHus.

Conepxanne TeMbl: OOBEKT U IPEAMET TUCIUIUIAHEL. [[oHATHE «TTIOBEICHHE TOTPEOUTEIISD.
BozneiictBue Ha moTpeOuTens: couManbHas 3aKOHHOCTh M ATHKA. (OCHOBHBIC MPUHIUIIBI
noHnManus norpedutens. Ilotpedurenn n nokynarenu. [loBeneHne moTpeOUTENs: CTaHOBIICHHUE
obmactn 3HaHmi. Konmenmuu mapketuHra u motpeburtens. Crnenuduka MOTPeOUTETHCKOTO |
JENOBOTO MapKeTuHTa. MakTophl, MOBBIMIAIIUME AKTYaTbHOCTh PaOOTHI C MOTPEOUTEISIMH.
CoBpeMeHHbBIC U3MEHEHHUS B MapKeTHHIe. MapKeTHHT OTHOIICHUH M ero WHCTPyMeHThl. OOMeH u



NOTpeOUTEThCKAs LIEHHOCT. Konuenuus MI0KU3HEHHOU LIEHHOCTH KJIUEHTA.
WNupuBuyanu3npoBaHHbIi MapkeTuHr. KacTtomuzanus u kactomepusanusi. .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIEC, HHTEPAKTUBHBIEC (HOPMBI IPOBEICHUS 3aHIATUH - 00CYKACHUE (IUCKYCCHS).

Buael caMOCTOATENBHONM NOATOTOBKH CTYACHTOB IO TEME: CAMOKOHTPOJb JIEKLIMOHHOTO
MmaTepuaia B (popMe TecTa B 3JIeKTpOHHOM cpene Moodle, moAroroBka Kk MpakTUYECKOMY 3aHSTHIO,
noa00p MPUMEPOB M3 JEIOBOW MPAKTHKH IO 33aJaHHON TEMaTHKE, MOJIrOTOBKA K JUCKYCCHH IO
3aJJaHHOW TEMaTHKE, IOATOTOBKA MPE3EHTALUH JIJIsl COIIPOBOXKICHUS BBICTYIUICHHE CTYICHTA.

Tema 2 Ilpoyecc npunamus pewieHus nompeoumensimu.

Cognepxannie Tembl: CyIIHOCTh U BapUAHTHI MMOTPEOUTENHCKOTO BbIOOpa. Moaens mpoiiecca
NPUHSTHS PEUICHUsS, €ro OCHOBHBIE cTaaud. [loBeneHWE B Mpolecce NPUHSATUS PEIICHUS.
[lepemenHble, popMUpYIOLIUME MOBEICHUE MOTPEOUTENS: KYJIBTYPHbIE, COLUATbHbIE, JUYHOCTHBIE,
MICUXOJIOTHYECKHE TepeMeHHble. Pecypchl moTpeOuTenel, BIMsSHHE CUTyauuu. llepBuuyHbIe
MOKYNKH. THIBI TIPOIECCOB PEIICHUW: PACIIUPEHHOE, CPEIHCUINTEIHPHOS W OrPaHUICHHOE
pemienus mpo6inemsl. [loBropHble mokynku. Ocoboe MOKyMaTeNbCKOe MOBEACHIE: UMITYIbCUBHBIC
MOKYTIKH, MTOKCK pazHooOpasusi. DaxTopsI paciupeHus peIIeHUSI. [MonsTue
«3anHTepecoBaHHOCTHY. OrpaHHYeHHOE pelieHne Kak TmpoliemMa MapkeTwHra. JlmarHocTHKa
MOBE/ICHUS TOTPEOUTES. .

@DopMBI M METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa30BaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI TPOBEACHUS 3aHATHI - 00CYX)IACHUE (IUCKYCCHSI).

Bunbl camMocTOATEeNbHONM MOATOTOBKH CTYACHTOB IO TE€ME: CaMOKOHTPOIb JIEKIIMOHHOTO
MaTepraiga B popMe TecTa B AIEKTpOHHOU cpeae Moodle, moAroToBka K MpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIEJOBOM MPAKTHKHU MO 33aJaHHOW TeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHON TeMaTHWKe, MOATOTOBKAa pedepaTa W MPE3CHTALUU HOJS COMPOBOXKICHUS BBICTYILICHUS
CTYJCHTA.

Tema 3 I[Ipeonokynounsie npoyecchni.

Coneprkanne Tembl: [Iporiecc oco3Hanus TOTPEOHOCTH. AKTUBH3AIUS TPOOJIEMBI M BIHSTHUE
MapKeTuHra. BblsiBieHHe M u3MepeHue mpoOseM, peakius Ha oco3HaHue mnpobiemsl. Ilouck
uHpopMmanuu. BHyTpeHHNH 1 BHEIIHHIA TOUCK. [lapamMeTpsl 1 mocie0BaTeIbHOCTh MOUCKa. THIIBI
uckomoi nHpopmanuu. Mcrounuku nadopmaruu. M3mepenus u nerepMuHaHThl noucka. Iponecc
OLIGHKU U BbIOOpa BapuaHTOB. KpuTepuu OLEHKH: 3HAYMMOCTh U JeTepMHUHAHTHl. DopMupoBaHue
Habopa aibTepHaTHB. MeToJ «OTCeYeK» M «CUTHalbl KadecTBay. [IpaBuia pemieHwHit:
HEKOMIICHCAllUOHHBIE U KOMIICHCALIMOHHBIE NPAaBHiIa, MOJTAIIHbIE CTPATErMH. 3HAYEHHUE OLICHKHU
BapHaHTOB 11 MapKeTUHIa. MapKeTUHIOBOE IPUMEHEHUE IPABUJI PELICHMUSI.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: aKTUBHBIE, HHTEPAKTUBHBIE ()OPMBI IPOBEACHUS 3aHATUHN - 00CYKAEHUE (IUCKYCCHS).

Bunpl caMocTOATENHHONW MOATOTOBKM CTYACHTOB IO TE€ME: CaMOKOHTPOJIb JIEKIMOHHOIO
MaTepHaia B (popMe TecTa B 3JIeKTpOHHOM cpene Moodle, moAroroBka kK NpakTU4YECKOMY 3aHSTHIO,
noa00p MPUMEPOB U3 JIEIOBOM MPAKTUKH IO 33aJaHHON TeMaTHKe, MOJArOTOBKA K JUCKYCCHH IO
3aJJaHHOW TeMaTHKe, MOJArOTOBKa pedepaTa W Mpe3eHTALUUU ISl CONPOBOXKIEHUS BBICTYIICHUE
CTYJICHTA.

Tema 4 Iloxynka u npoyeccol nociie nOKynKu.

Cognepxxanne Tembl: [loKynoyHble HaMepeHHUs M THUIBI MOKYNOK. 3alJIAHUPOBAHHBIE U
HE3aIUIaHUPOBAHHbIE TOKYNKH. Brusuue curyanuu. VCTOYHMKHM TOKYNKH W HUX BBIOOp:
XapaKTePUCTUKHU MOKYTATeNsl, XapaKTePUCTUKA CaMOT0 MCTOYHUKA. BHyTpuMarasuHasie (pakTopsl
nokynku. Crparerun yOexneHus. Bosnarpaxaenue. CtumynupoBanue cObita. IloTpebnenue
TOBAapOB M yCIyr. Meroasl mpsMOro MapkeTuHra. IlociaenokymoyHbId JIHWCCOHAHC: MPUYWHBIL,
crocoObl ymeHbllieHus. [loTpeGnenue: Tumbl, cuTyauuu. MpparuoHanbHOE WM BBIHYXICHHOE
notpednenue. M3baBnenue oT mpoaykra. OleHKa anbTepHATHUBBI TMOCHE IMOKYINKH. BapuaHThl
OlIEHKU. Mojienb onpaBaaHusl OXKUAaHUW. Peakuuu HEyZOBJIETBOPEHHOCTU. YIOBJIETBOPEHHOCTD,



MOBTOPHBIE TIOKYIIKH M IPUBEP>KEHHOCTH MOTPEOUTEIIS. .

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHITUHN - 00CYKICHUE (IUCKYCCHS).

Bunbl caMOCTOSTENHHONW MOATOTOBKH CTYACHTOB IO TEME: CaMOKOHTPOIIb JICKIIMOHHOTO
Marepuaia B ¢opMe TecTa B dJIEKTpOHHOU cpeae Moodle, moaroroBka kK mpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIETOBOM MPAKTHKHU MO 33aJaHHOW TEeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHOW TeMaTWKe, MOATOTOBKa pedepara W MPE3CHTAUU IS CONMPOBOXKICHUS BBICTYIUICHUE
CTYJCHTA.

Tema 5 Pecypcvl nompebumenei. 3Hanus u omHoueHus nompeoumerel.

Coaepxxanve TeMbl: ODKOHOMHYECKHE pecypchl. M3mepeHune no0XoqoB. YBEPEHHOCTh
notpebureneit. Onpenenenne noTreHnuana pbiHKa. CTpaTHQUKANMS pbIHKA. YPOBHH pBbIHKA M
noBeneHue mnorpebuteneit. Pecypcer Bpemenn. Konmenmus Bpemenu. ToBapsl W yClyTH,
notpedstone Bpems. ToBapel U yciayru, cOeperaromue Bpemsi. M3mMepeHne pecypca BpEeMEHH.
[To3naBarenbHbIE pecypebl. [loHsTHE «ITO3HABaTENbHAS CIIOCOOHOCTHY. [l0BepXHOCTHOE BHUMAHHE.
[IpeBpimieHre mo3HaBatenbHOU crocoOHOcTH. [loTpeOutenbckue 3HaHus. ConepskaHue 3HAHUH.
OObekTHBHBIE U CyOBEKTHBHBIC 3HaHWA. OpraHu3anus 3HaHWA. ACCOIMATHUBHAS CETh. MeTOJbl
U3MEpEeHUs] 3HaHWM. AHaIW3 HMHJKA, TOBEPXHOCTHbIE u3MepeHHs. [loHsATHE «OTHOILIEHUEY.
[TocneacTBust oTHOLIEHU mMOTpeduTeneil. KommoHeHTsl OTHOIIEHHSA. B3anMOCBSA3b 37I€MEHTOB
oTHomeHud. Ponp mpsimoro ombiTa. CBOWCTBa OTHOIIEHHWH. MeTOAbl M3MEPEHHS OTHOIICHHU.
N3menenns otHomeHuil. Poib dyBcTB nipu  (GOpMHpPOBaHMHM OTHOIICHUH. OTHOIICHHS B
IPOTHO3UPOBAHUH TOBEeHUs oTpeduTenei. ObecneueHre COOTBETCTBUS U3MEPEHHIA. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: aKTUBHbIE, MHTEPAKTUBHBIE (POPMBI IPOBECHUS 3aHATHI - 00CyKIeHUE (TUCKYCCHS).

Bunpl caMoCTOATENBHONW MOATOTOBKHM CTYACHTOB IIO TE€ME: CaMOKOHTPOJIb JIEKIIMOHHOIO
Marepuaia B ¢opMe TecTa B dJIEKTpOHHOU cpeae Moodle, moaroroBka Kk MpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIEJIOBOM MPAKTHKHU MO 33JaHHOW TEeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHOM TeMaTuKe, MOJArOTOBKa pedepara M Mpe3eHTAlMU JUIS CONPOBOXKICHUS BBICTYIUICHUE
CTYyJICHTA.

Tema 6 Momusayus u camosocnpusamue. JIuuHocmob, YeHHOCMU U CIMUIU HCUSHU.

Conepxannie TeMbl: CymHocTh MoTuBauuu. IIpomecc MotuBanuu. Oco3HaHHas
norpedHocTh. Teopum wmortuBammu D. Mc/Clelland, 3. ®peiina, I[epubdepa. Wepapxus
noTpeOHOCcTel Macmoy, ncuxonorumdeckue MOTUBBI Mc.Guire. Poins 3amHTEpecOBaHHOCTH B
MOTHBalUU. BiusHHE 3MOLMOHANBHOIO cocTosiHus. Tunel smoumid. Ilogbem U cokpaiieHue
SMOIIMN KakK XapakTepUCTHUKA TMPOAYKTa. OMOLMHU B pekiaMe. MoTHBalMOHHAsT TeOopus U
MAapKETUHroBasi cTparterus. EQWHCTBO M yCTOMYMBOCTH MOTHBALIMOHHBIX Mojaenei. I[lonsitue
«camoBocHpusTHe». PacmmpeHHbld B3DISLA  Ha camoBocHpusiThe. GOpMBI  CaMOBBIPAXKEHUS
MOTpeOuUTENsT B TIOBCEAHEBHOM KU3HU. MeTobl ucciaenoBanuss MmotuBaiuil. [loHaTHE «(JTHIHOCTDHY.
[Icuxoananutuueckass Tteopua. CouuanbHass Teopus. Teopuss camokoHuenuuu. Teopus
UHJIUBHUyaJIIbHBIX 4epT. JINYHOCTH M INpuHATHE peleHuid. «JImanocte» Mapku. [lepconanbHbIe
neHHocty. lkansl neHHocted Poknua, [lIBapua. MHorocryneHuateiii aHanu3. KoHuenmuu cTuiist
JKU3HH. MeToabl onmMcaHus ku3HeHHOTro cTmiist: Mojensk AIO, meromuku VALS u LOV. I'eoctunn
Y I7100aJbHbIC CTHIIH JKU3HU. .

®dopMBl W METOABI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMble OOpa30BaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (POPMBI IPOBECHUS 3aHATHI - 00CYKIEHUE (TUCKYCCHS).

Buabel caMoCTOATENBHOM MOATOTOBKM CTYJICHTOB MO TEME: CAMOKOHTPOJIb JIEKIMOHHOTO
Marepuana B ¢opMe TecTa B JIEKTpOHHOU cpeae Moodle, moaroroBka kK MpakTHYECKOMY 3aHATHIO,
nox0op MPUMEPOB M3 JIETOBOM MPAKTHKHU 1O 33JJaHHOW TEeMaTHKE, MOJrOTOBKA K JUCKYCCHU IO
3aIaHHOM TeMaTHKEe, MOATOTOBKa pedepara W MPE3CHTALUU TSI COMPOBOXKICHHUS BBICTYTICHHUE
CTy/ICHTA.

Tema 7 Bocnpusmue ungpopmayuu u obyyerue.



Copnepxxanne temsl: [Ipouecc o6pabotku uHpopmanuu. Konrakrt. [loporossie 3HaYeHHS.
[Togco3narenpHOe  yOexaenue. 3akoH BeOepa. Baumanme. JlerepMuHaHTBI BHHUMAaHWUS.
Wntepnperauus win nonumanue. Knaccupukanus u akTyanuzauus cTUMy/IoB. OpraHuzanus
CTUMYJIOB. JleTepMUHAaHTHI TOHUMaHuA. [IpuHATHE: TO3HABATENbHBIE U SMOIIMOHAIILHBIC PEaKIUH.
3annomunanue. Ilamate B Bocmpuatuu. Bocnpusitue u MapKeTHHroBble pemieHus. CyIHOCTh
oOyuenus. Konuenmuu oOyuenus notpeduteneil. KornHutuBHOe (10o3HaBaTeabHOE OOyueHHE):
MOBTOPEHHE U akTyanu3auusa. MeToasl ycuieHHs 3anoMHUHaeMOcTH. 3albiBaHue. OneHka
no3HaBarenbHoro oOyuenms. Kiaccumyeckoe oOyciaBiauBaHME W €ro IEpPEeMEHHBIC. YTacaHHe,
o0o0mienne, auckpuMuHanus. MHcTpyMeHTanbHOe oOycinaBiuBaHue. TOBapHOE W HETOBapHOE
nogkperieane. OCHOBHBIE XapaKTEPUCTUKU OOYYCHUS: CUIIa, TallleHHe, TeHepaIn3alus CTUMYJIOB,
JUCKpUMHUHALIUSA CTUMYJOB, cpena peakuuu. Ilamare B oOyuenun. CeHcCOpHas MaMsTh,
KpPaTKOCPOYHAs NaMsTh, TOITOCPOYHAs MaMATh. PEKOMEHIAIMK 10 CTPaTeruy MO3UITUOHUPOBAHHUS
HPOIYKTA. .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIEC (HOPMBI IPOBEICHUS 3aHIATUH - 00CYKACHUE (IUCKYCCHS).

Bunbl camocTosiTenbHON TOATOTOBKU CTYAEHTOB IO TeME: CaMOKOHTPOJb JIEKIIMOHHOTO
MaTepuaia B popMe TecTa B 3NIeKTpOHHOH cpene Moodle, moAroroBka K MpakTHYECKOMY 3aHSTHIO,
noa00p MPHUMEPOB M3 JICIOBOHW MPAKTHKH IO 33JaHHON TEMaTHKE, MOJIrOTOBKA K JUCKYCCHH IO
3aJaHHON TeMaTHKe, TMOATOTOBKa pedepaTa M MPE3CHTAIMU Ul CONPOBOXKACHHS BBICTYILICHHE
CTYJCHTA.

Tema 8 Bausnue cpeowvi: kynemypa u cyokyrvmypa. Coyuanvhas cmpamu@urkayusi.

Conepxanue TeMbl: [noOanu3amnust pbeIHKOB. [J100anbHBIA MOAXOA K MAapKETHHTY.
Hemorpadust u cTpykTypa mio0anbHbIX phIHKOB. KoHuenuus KynsTypsl. Kynbrypa u ee aieMeHTHI.
Tpuana xynsrypsl. KynsrypHble 1leHHOCTU. Bo3aelcTBHe KyIbTyphl Ha MOBEACHHE MOTPEOUTENS:
MOTHBAIMs, CTPyKTypa morpeOneHus. Mpentuduranus KyasTypHBIX IeHHocTel. lleHHocTu.
W3mepenue kynbTypsl o Xodcerene. Bapuanuu B KyIbTypHBIX LIEHHOCTSIX. KynsTypHbIe Bapuauu
B BepOalbHBIX M HEBEepOAIbHBIX KOMMYHHUKAIMsaX. Kpocc-KynasTypHblE H  [I00ajIbHBIE
MapKeTHUHroBble cTpaTeruu. Paxtopel pazpaborku. [lonsiTe «cyOkynbrypa». HanumonambpHas,
pacoBasi, peJMrMo3Has WIM pervoHaibHas ocHoBa. ConManbHas cTpaTUUKaALMs OOIIEeCcTBa.
CommanpHoe monoxeHue U MapkeTuHI. Konnenmus couuanbHoro kiacca. CouuanabHOE
HEPaBEHCTBO. JleTepMUHAHTHI COMANBLHOTO Kiacca. J{uHamuka conupanbHbIX kiaccoB. ColpanbHas
ctpykrypa B CIJA u B Poccun. M3mepeHue conualbHOTO CTaryca: OJHOKPUTEPUAIIBHBIE U
MYIIBTUKPUTEPHATIbHBIE MTOKa3aTed. MapKeTHHT B pa3IMYHBIX CETMEHTAaX COIMAJIbHBIX KJIacCOB:
CErMEeHTalUs PhIHKA, 0COOCHHOCTH MOKYNATeNbCKUX PEIICHUI Pa3HBIX COLUATBHBIX KJIACCOB. .

@opMbI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHATHI - 00CYX)ICHUE (IUCKYCCHSI).

Buapl camocTOsATENbHOW NOATOTOBKM CTYACHTOB IO T€ME: CAMOKOHTPOJb JIEKIIHOHHOTO
MaTepraiga B popMe TecTa B AIEKTpOHHOU cpeae Moodle, moAroToBka K MpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIEJIOBOM MPAKTHKHU MO 33aJaHHOW TeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHOM TeMmaTuke, MOJArOTOBKa pedepara M Mpe3eHTAlMU JUIsl CONPOBOXKICHUS BBICTYIUICHUS
CTyJIEHTA.

Tema 9 I pynnul u epynnogvle Kommynuxkayuu. Bausnue cemvu, oomoxosaiicmaa.

Conepxxkannie TeMbl: Pedepentnpie rpynmbl. [lepBuuHble WU BTOPUYHBIC TPYNIBL. [ pynmsl
YCTpEeMJICHHSI M JIMCCOLMAaTUBHBIE Tpymmbl. DopManbHbie W HedopManbHble Tpynmnbl. BrusHue
pedepeHTHBIX TPYIIT Ha MOoBeAeHUEe WHAMBHAA. WH(OpManmmoHHOE, HOpPMAaTHBHOE, IICHHOCTHO-
OpUEHTUPOBAHHOE BIIMsSHUE. MapKETUHTOBbIE CTPAaTErMy, OCHOBAHHbIE HA BIUSHUU pPeepeHTHBIX
rpynn. PoneBass Teopus U ee UCIONb30BaHWE B MapKETUHIE. THIBI KOMMYHHUKAllUM «HU3 YCT B
yctay. Mojaenu mepcoHanbHOTO BIMSHUSA. JIWIla, OKa3bIBalOIIME BIUSHUE — JIUACPHl MHCHHI.
Vcnonp30BaHnEe TEPCOHANBHOTO BIHSHUA B MapKETHHTOBOW cTpareruu. CeMbs Kak OOBEKT
u3ydeHus. [lOHATHS «CeMbs» U «JIOMallHee Xo3sUCTBO». DakTopel, (opMHpYOIIHE
MIOKyIIaTeNbCKOE IMOBeJACHUE CceMbU. JKW3HEHHBIM LMK CceMbU. PemieHue o0 MOKyIKe:



pacpeneseHue posiei B ceMbe. @akTop 3aHATOCTH, CTUPAHUE IeHIEPHBIX pa3nuduil. i3MeHeHus B
CTpyKType ceMbu. Cornpanu3ansi 1eTeil. MeToIomorus n3ydeHus mporecca MPUHITHS PEIICHUS O
MOKYTIKE: KATETOPUU POJICii, BpEMEHHBIE PAMKH. .

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHbBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHATHI - 00CYX)IACHUE (IUCKYCCHSI).

Buapl camocTOsATENbHOW NOATOTOBKM CTYACHTOB IO TE€ME: CAMOKOHTPOJb JIEKIIHOHHOTO
MaTepraiga B popMe TecTa B AIEKTpOHHOU cpeae Moodle, moAroToBka K MpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIEJIOBOM MPAKTHKHU MO 33aJaHHOW TeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHOM TeMaTHKe, MOATOTOBKA pedepara W Mpe3eHTalMu JUIsl CONMPOBOXKICHUS BBICTYIUICHUE
CTyJIEHTA.

Tema 10 Bruanue cumyayuonuvix gpaxmopos. JJuchghyzus unnosayuil.

Conepxanne tembl: CuryanimoHHoe BiausiHuE. Tumbl cutyaunii. CuTyanusi KOMMYHUKAIUY.
Curyanuss mnokynkd. CuTyanusi HCIONb30BaHUS. XapaKTEPUCTUKH CUTyalllH: (PU3NIECKOe
OKPYXCHHE, COIMAILHOC OKpYKEHHE, (aKTOp BPEMEHH, IeJh MOTPEOUTEIHCKOTO TOBEICHUS,
MpeamecTByomiee cocrosuue. MHdopmanmonHass cpema: OCHOBHBIE TapaMeTpbl. DJIEMEHTHI
po3HuyHOM cpeabl. DakTop BpemeHH. CHUTyallud MCIOJIb30BaHUSI M MAapKETUHIOBBIE CTPATETUH.
B3anmoneiictBue 4venoBeka u cutyauuud. HoBele mpoaykThl Ha pbiHKE. KoHUENus >KU3HEHHOTO
1uKIiIa ToBapa. MHHOBauMU U uX BUAbl. PaKkTOPHI pacpoOCTpaHEHHUs] MHHOBALMI. DakTophl ycrnexa
WHHOBAIMK. XAapaKTePUCTHKU MPOAYKTA, OMPEHCISIONINe CKOPOCTh Tmporecca auddy3uu:
OTHOCUTEIIbHOE TPEUMYIIECTBO, COBMECTUMOCTb, CIIOKHOCTb, BO3MOXHOCTb HCIBITAHUS,
KOMMYHUKaTUBHOCTh. OOMeH wuHpopMaimeii o HOBbIX ToBapax. llpomecc muddysuu. Tums
norpeburencii B auddy3um WHHOBAIMI: HOBATOPCTBO, JHUYHOCTH M IMOBEICHHUE, (DAKTOPHI
KOMMYHHUKAITUH, TTOTU()OPMHU3M. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHbIE, MHTEPAKTUBHbIE (POPMBI IPOBECHUS 3aHATHI - 00CyKIEeHUE (TUCKYCCHS).

Bunabl caMOCTOSITENIBHON MOATOTOBKHU CTYAEHTOB IO TEME: CaMOKOHTPOJIb JIEKIIMOHHOI'O
MaTepuaia B popMe TecTa B AIEKTpOHHOU cpeae Moodle, moAroToBka K MpakTUYECKOMY 3aHSTHIO,
moa0Op MPUMEPOB W3 JIEITOBOM MPAKTUKH IO 33aJJaHHOW TEMAaTHKE, MOJTOTOBKA K JUCKYCCHUU IO
3aJJaHHOW TeMaTWKe, MOATOTOBKa pedepaTa U MpPE3eHTALUU IJS COMPOBOXKICHUS BBICTYIUICHUE
CTy/ICHTA.

Tema 11 [logedenue nompebumenetl Ha 0e108bIX PbIHKAX.

CopneprkaHue TEMbl: YUYaCTHUKHU JICTOBBIX PHIHKOB U MX XapaKTEPUCTHUKHU. XapaKTePHCTUKA
CIpoca Ha JIeJIOBOM pbIHKE. YCTaHOBJCHHE W pa3BUTHE OTHOIICHHWH Ha JENOBBIX PBHIHKAX,
JTUCTAHIIMA MEXIy mapTHepaMu. DopMBI KooTepaliy Ha TMPOMBIIUICHHBIX phIHKax. KOHKypeHIws
HAa  TMPOMBINUIEHHBIX  pPBIHKaX. CETMEHTAIlMM OPTraHW30BAaHHBIX MoTpeOuTeneid. TexHHUKo-
HSKOHOMHYECKHE KPUTEPUU CerMeHTanuu. Kpurepuw, yduThlBamomue crnenuduyHbie TpeOOBaHUS
MOKyTaTensl K MPOMYKTY M OpraHu3aluu 3akynok. Kpurtepuu B3ammooTHOmIeHuil. KyiasTypHbIe
KpuTepud. MoTuBalus MPOMBIIUIEHHOTO ToKymnatens. [Ipoiiecc MpuUHATHS pelIeHUs O 3aKyIKe.
«3aKymouHblid EHTp»: ponu U (yHKIKU. B3anMoaelcTBre posel B mpolecce IpUHATHS PELICHUs
0 3akynke. Cutyanuu u crnocoObl 3aKyIKH B NMPOMBIIUICHHON cpene. DakTopsl, GpopMupyomue
MOKYTMAaTeIhCKOE MOBEACHUE OPraHN30BaHHBIX MOTPEOUTENEH. .

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI TPOBEACHUS 3aHATHI - 00CYXIACHUE (IUCKYCCHSI).

Buapl camocTOsATENbHOW MOATOTOBKM CTYACHTOB IO T€ME: CAMOKOHTPOJb JIEKIIHOHHOTO
MaTepuaia B popMe TecTa B AIEKTpOHHOU cpeae Moodle, moAroToBka K MpakTHYECKOMY 3aHSTHIO,
nox0op MPUMEPOB M3 JIEJIOBOM MPAKTHKHU MO 33aJaHHOW TeMaTHKe, MOJArOTOBKA K JUCKYCCHU IO
3aJJaHHOWM TeMaTWKe, MOATOTOBKa pedepata W MpPE3CHTALUU JJIS CONMPOBOXKICHUS BBICTYIUICHUE
CTyJIEHTA.

Tema 12 KoHnciomepuszm, smuxa u coyuanbHas OmeemcmeeHHOCmy.
Conepxannie Tembl: [loHsiTHE W CcymHOCTH  KOHCIOMepu3Mma. ['ocymapcTBeHHOE



perynupoBanue u OusHec. Mcropus u mioOanbHble NMEPCHEKTHBBI KOHCIoMepu3Ma. Poccuiickas
JIEWCTBUTEIILHOCTh U KOHCIOMEpHU3M. Peakius Ou3Heca Ha ABWKEeHHE moTtpeduteneit. Tpu B3misaa
Ha S3TUKY: YTWINTapu3M, CIPaBEAJIMBOCTh M UYECTHOCTb, TEOpHs JHMUYHBIX mpaB. IIpoGnema
otHOocuTenbHOCTH. [IpaBa moTpebuteneit u wmapkerusr. [IpaBo Ha Oe3omacHocTh. [IpaBo Ha
uHndopmarnuto. [IpaBo Ha BeIOOp. [IpaBo Ha Bo3MmemieHue ymepoOa. [IpaBo Ha YUCTYIO U 3I0POBYIO
OKpy’Xalollyro  cpeny. MppanuoHaibHOe  MOTpeOMTENbCKoe — MoTpedieHue.  MexaHu3M
uppanuoHanbHoro mnorpebnenus. Tonma um myOmmka. CormanbHash OTBETCTBEHHOCTh OW3Heca:
B3IUI16l Ha npobOisiemy. [Ipodeccuonanbhas 3Tuka. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTMH: aKTUBHbIE, THTEPAKTUBHbIE (POPMBI IPOBEACHUS 3aHATHI - 00CyKIE€HUE (TUCKYCCHS).

Buasl camocTosTenbHON MOATOTOBKM CTYIACHTOB IO TE€ME: CaMOKOHTPOJb JIEKIIMOHHOI'O
MaTepHuaia B popMe TecTta B 3NIeKTpOHHOM cpene Moodle, moAroToBka K MpakTHYECKOMY 3aHSTHIO,
noa00p MPHUMEPOB U3 JEJIOBOM MPAKTHKM IO 33JaHHON TeMaTHKe, MOJArOTOBKA K JUCKYCCHUH IO
3aJJaHHOM TeMaTHKe, MOATOTOBKA pedepara W Mpe3eHTalMu JUIsl CONPOBOXKICHUS BBICTYIUICHUE
CTYJIEHTA.

6. MeTtognueckue YKa3aHuA no opraHn3aummn nsyvyeHma oUCUUNIINHLI (MOAy.ﬂﬂ)

PGKOMGHI[aI_[I/II/I IO U3Y4YCHUIO JUCHUIIIIMHBI

YeneuHoe 0CBOSHHE TUCIUILUIMHBI PEoaraeT akTuBHYIO paboTy CTYAEHTOB Ha JIEKIHSIX
U TPAKTHUYECKUX 3aHATUSAX, BBIIIOJIHEHHWE AaTTECTAMOHHBIX MEpONpUATUH, 3PPEKTUBHYIO
CaMOCTOSITENIbHYI0O paboTy. B mporecce wu3ydeHUss TUCHUIUIMHBI CTYIEHTY HE0O0XOIuMO
OpUEHTUPOBATHCS HA CaMOCTOSITENIbHYIO MPOPa0OTKY JEKIIMOHHOTO MaTepuaia, MOJITOTOBKY K
NPAaKTUYECKUM 3aHATUSAM, BBIOJHEHHE pedepaToB, BBITOJHEHHE KOHTPOJBHOW paboThl (Tpu
HEO0OXOJUMOCTH) M CaMOCTOSTEIbHOE U3yUYEHNE HEKOTOPBIX BOIIPOCOB Kypca.

MeTtoauueckre peKOMEHIalUU 0 00ECTIEYCHHIO CAMOCTOSITEbHOM paboThl

CamocrosarenpHas padora cryaeHToB (CPC) - 3TO nesTeNbHOCTh 00yJaroIUXCs, KOTOPYIO
OHM COBEpILAIOT 0e3 HEMOCPEJCTBEHHOW MOMOILIM M YKa3aHUIl MIperojaaBaress, pyKOBOACTBYSChH
c(hOpMUPOBABIIMMHUCSA paHEE TNPEACTABICHUSAMH O TOPAAKE M TMPABUIBHOCTH BBITOTHEHUS
oneparuii. Llens CPC B mporecce oOydeHHs 3akirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GbopMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HAa HOBOM y4eOHOM
matepuane. CamocrosiTenbHass paboTa mpu3BaHa 00ECIEYMBATH BO3MOXKHOCTH OCYILECTBIICHUS
CTyACHTaMU CaMOCTOSITSIIFHON TMO3HABATEILHOM NCATCIIPHOCTH B 06y‘IeHI/II/I, " SABJISICTCS BUIAOM
y4e0HOT0 TpYy/la, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CaMOCTOSITENILHOCTH. B pamkax
MNOATOTOBKH K TMPAKTUYCCKUM 3aHATUAM CTYACHTBI CHadalia HpOpa6aTBIBaIOT JIGKL[HOHHBIﬁ
MaTepuaj, MpPe3eHTAlluu, 3HAKOMATCSA C LEeJblo, 3aJadaMi ¥ HHQOPMAIIMOHHBIMH HCTOYHHUKAMH.
[Tpu HEOOXO0IMMOCTH MTOAOUPAIOT JOMOIHUTENbHBIE HHPOPMAIMOHHBIE MaTepUabl, HEOOXOAUMYIO
JATCPATYPY, HOPMATHUBHBIC MW 3aKOHOAATCIBHBIC NOKYMCHTBI, 3HAKOMATCA C HHUMH. CTy,I[CHT&M
MpejiaraeTcsi BBIIOJHUTH CaMOCTOSITENIbHYI0 paboTy B BuIe pedepara ¢ MNpeACcTaBICHUEM
MPE3CHTAIMK TI0 OJJHOW M3 MPEMJIOKEHHBIX TeM. TekcT pedepara HaOupaeTcs Ha KOMIIBIOTEpPE U
obopmisiercss Ha aucTax (opmara A4, KOJIMYECTBO CIAWIOB B MpE3CHTAIMM HE MeHee 12.
Odopmienne pedepara u Ipe3eHTalud B COOTBETCTBUU ¢ TpeboBanusmu BI'YIC. [lnga ycneurHoro
OCBOCHHUA TPCAJIOKCHHBIX TCEM  HIIU OTACJIBHBIX  BOIIPOCOB CJICAYCT O3HAKOMHUTLCA C
PEKOMEHJIOBAHHOM JIMTEPATYpOH W HOPMATHBHO-TEXHUYECKOM TOKYMEHTAUHUEH MO IUCIUIUIMHE.
[Tpu onieHke pedepara (I0KIaa) yUUTHIBACTCS CTENEHB MPOPAOOTKH TEMbI, HATUYHE Pa3BEPHYTOTO
IUTaHa, CTENEHb MPOPAa0OTKH OCHOBHBIX BOINPOCOB IO IUIAHY, HaJIM4ue apryMEHTHPOBAHHOIO
3aKJIIOYEHHS, a TaK)Ke€ HaJMurhe COOTBETCTBYIOILIETO CHUCKAa MH(OPMAIMOHHBIX UCTOYHHKOB (HE
MeHee 20); mpe3eHTalnH.

Huxe mpuBeneHsl mpUMepHbIE TEMbl WHIUBUAYAIbHBIX M / WM TPYIIIOBBIX COOOIIEHUH.
bakanaBpsl Takke MOTYT MOATOTOBUTH COOOIIEHHE IO CAMOCTOSITENTFHO COPMYITHPOBAHHON TEME,
MpeABapUTEIILHO COTNIACOBAB €€ ¢ IpemnoaBaresieM. Ha ayTuTOpHBIX 3aHATUSIX, B COOTBETCTBUU C



oO11el TIOTUKOM U CTPYKTYPOH TUCHMIUIMHBI, CTYACHTHI PEACTABISIIOT PE3yIBTaThl CBOCH paboThI
B (hopMe Mpe3eHTALINH.

1 Y10B1€TBOPEHHOCTH MOTPEOUTENIS, KaK TJIaBHBII OPUEHTHP COBPEMEHHON KOHLIECTIIIH

MapKeTHHTa.

2 ConuanpHasi 3aKOHHOCTb M 9THUYECKasi UyTKOCTb, KaK BaXKHbIN MPUHLIUI paOOTHI C

noTpeOUTENeM.

3 Crioco0bI popMHUpPOBAHUS JIOSUTBHOCTH TIOTPEOUTENICH OT UMEHU OpPTaHHU3AIIHH.

4 PedepenrtHas uadpacTpykTypa OpraHu3allMOHHOTO MTOKYTATes.

5 Tunosnorust cuTyanuii NOKyNKH Ha HOTPEOUTEIHCKOM PHIHKE.

6 Llenb moKynKy, Kak BayKHBIM (PaKTOp MPUHATHS MOKYIIOUHOTO PEIICHHUS.

7 BausiHue 3THUYECKHUX MUKPOKYJIBTYp Ha MOBeJICHHE NOTpeOuTENei.

8 KynbTypHbIE ICHHOCTH B NTOBEAECHUH NTOTPEOUTENEH.

9 OcobGeHHOCTH KYJIBTYPHBIX PA3INYUN B MAPKETHHIOBBIX KOMMYHHUKALHSIX.

10 Ponb nerel, kak CyObEKTOB, IPUHUMAOIIUX PEIICHHUS.

11 3nauenne CMU B noTpeOUTENHCKOM COIMATU3alNN JICTEH.

12 Mcnonp30BaHuE NPUBIIEKATENBHBIX IEPCOH B PEKJIAME.

13 3nauenue uTepHeT B (GOpMUPOBAHUN BUPTYAJIBHBIX TPYTIIT BIUSHUS.

14 IlpuobpeTeHune TOBapOB U YCIYT, KaK CPEICTBO JEMOHCTPAIIMK CBOET0 CTaryca.

15 OcoOeHHOCTH MOKYTIOYHBIX PEIIEHUH B Pa3IMYHbIX COLUAIBHBIX KJIaccax.

16 Cneunduyeckre noTpeOGHOCTH U CIIOCOOBI MX YIOBIECTBOPEHHUS Ha PHIHKE.

17 JInaHOCTHBIE OCOOEHHOCTH MOTPEOUTENEH B MpoIiecce pa3paboTKU JTUIHOCTH OpIHIA.

18 IlepcoHasibHBIE IICHHOCTH MOTPEOHUTENEH KaK KITIF0Y K TIOHUMAHHUIO UX TTOBEICHUS.

19 V3MeHeHue OTHOLIEHUH 1 UHTEPAKTUBHOE B3aUMO/ICIICTBHE.

20 OcHOBHBIE TPEUMYIIIECTBA IOHUMAaHMsI 3HAHUN MTOTpeOUTEEH.

21 Heo0X0auMOCTh UCCIIEIOBAHMSI TII00AIBHBIX CTHIICH )KU3HU MOTPEOUTENCH.

22 KoHuenius coUaIbHO-OTBETCTBEHHOTO MAPKETUHTA B JIEITEIbHOCTH MPEATPUATHIA

23 I'nob6anbpHas NEPCHEKTUBA KOHChIOMEPU3Ma.

[lepeueHs  y4eOHO-METOIUYECKOTO  OOECHEYEHHUs JUIsi  CAMOCTOSITEIbHOW  pabOThI
00yJaromuxcs Mo JUCHUTIINHE (MOIYI0) {7151 BBIMOTHEHUS CaMOCTOSTEIbHONH pabOThI CTYIACHTOB
HEOOXOUMBI TIOMEIEHUs, YKOMIUIEKTOBAHHBIE COOTBETCTBYIOIIEH KOMIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO MOJKIIOUEHUs K cetu «lHTepHeT», oOecredeHneM JocTyna B 3JIEKTPOHHYIO
MH(pOpMaLMOHHO-00pa3oBarenbHyto cpery BI'YOC, k coBpeMeHHBIM NpodeccuoHanbHbIM 0a3am
JAHHBIX, MH()OPMAIIMOHHBIM CIPAaBOYHBIM cHcTeMaMm, Hanpumep, Koncynsrant Ilmoc, ['apanr,
Konexc u np. B nannoil yueOHOI nmporpamMme MpUBEAEH MEPEUeHb OCHOBHBIX M JIOMOJHUTEIbHBIX
UCTOYHUKOB, KOTOpbIE MpEeJIaraercsi U3y4uTh B Ipolecce oOmyueHHs nmo aucuumuinHe. Kpome
TOTO, JUIA pACIIUPEHUs W YIIyOJleHWs 3HAHWM 10 JAaHHOW JUCIMIUIMHE LEIeco00pazHo
WCIIOJIh30BaTh: JaHHBIC IMOpTaJia BHEIMTHEIKOHOMHUYEcKor uHpopMmanmu PD, IlenTpaskcrnepTusbl
BTO, ®denepanbHoii ciayxObl rocygapcTBEHHOH cTaTucTukH, PenepanbHONH aHTMMOHOMOJIBHON
cayx0b1 Poccum; HayuHble NyOJuMKalMM B TEMaTHYECKHX JKypHaiaX, Hampumep «Crpocy;
OubinoTeKy AMcCepTalUii; TMOJMHOTEKCTOBbIE 0a3bl JaHHBIX OMOJIMOTEK; HMEIoIIHecs B
O6ubsimoTekax By3a M perruoHa MyOJIMKaluil Ha JEKTPOHHBIX U OyMa)XHBIX HOCHTENSIX W Ap. s
MPOBEJCHUS 3aHATUI JIEKIMOHHOTO THUMNA MCIOJb3YIOTCS IMPE3EHTAlMOHHBIE MaTepHalibl
o0ecrieynBaroIe TEeMAaTUYECKUE WIIIOCTpPAIMM, COOTBETCTBYIOIIME TeMaM JIKIMH HacToslen
PIIA.

OcoOenHocTH OpraHu3anuu 00y4eHHs IS JIMIL ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIN/I0B.

[Tpr HEOOXOAMMOCTH OOYYAIOIIUMCSI M3 YHUCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
30pOBbs U MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npenocrapisercs yueoHas uHGopMaius B
JOCTYIIHBIX (POpPMaxX C yUYETOM MX HHIUBUAYATBHBIX ICUXOPU3UIECKUX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBHUyaJIbHbIE KOHCYJBTallH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAlUU U JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B e4aTHOHW Gopme; B (hopMe MEKTPOHHOIO TOKYMEHTA;



MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJICYEHUEM CYpIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U Jp.

- ISl JIAL ¢ HAapyIIEHUsIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

7. ®oHO OUEHOYHbIX CpeacTB ANnsl NPoBeAeHUst TeKyLero KOHTpons wu
NPOMEXYTOYHOM aTTecTauum odyy4aroLmMxca no gucuuniuHe (moaynio)

B coorBerctBum ¢ TpeboBanusmMu PI'OC BO mns arrecranmm  oOydaromuxcs Ha
COOTBETCTBUE WX TNEPCOHAIBHBIX JOCTHKCHHHA IJIAHUPYEeMBbIM pe3ylbraraM OOy4deHHs 110
JUCUHUIINHE CO3MaHbl  (DOHIBI OLEHOYHBIX CPEACTB. THUIMOBBIE KOHTPOJIBHBIE 3a/IaHMS,
METOJIMYECKUE MaTepHallbl, OMPEIeNAIONIne MPoIeayPhl OLICHUBAHUS 3HAHUN, YMEHUI U HABBIKOB,
a TaKkkKe KPUTCPUU M IIOKa3aTeld, HEOOXOAWMBIC MJisi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKkTEepU3YIOIIKe 3Tarbl (POPMUPOBAHUS KOMIIETCHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
Mporpammsl, npeacTasieHsl B [Ipunoxenun 1.

8. YyebOHO-meTOAMYECKOE U UWH(pOpMaLUMOHHOe obecnevyeHne AUCLUNIIUHBI
(Mmoayns)

8.1  Ocnoenaa numepamypa

1. Jparanuyk JI.C. [ToBenenue nmotpedureneii : YueOHoe mocodue [DIeKTpOHHBINH pecypc|
: IHOPA-M , 2018 - 192 - Pexum noctyna: https://znanium.com/catalog/document?id=304215

2. Menuksa O.M. IloBenenue morpedburtenerd : Y4eOHUK [DIEKTpOHHBIM pecypc| :
Jamkos u K , 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

3. Haymos B.H. IloBenenue notpedureneii : YueOnuk [DnexktpoHHslii pecype] : Mudpa-M
, 2020 - 345 - Pexxum nocrtyma: https://znanium.com/catalog/document?id=357779

4.  Cemunerosa S. U. IloBenenue norpedureneit [Dnextponssiii pecypce] , 2018 - 81 -
Pesxxum noctyna: https://lib.rucont.ru/efd/705876

8.2  Jonoanumenvnasa numepamypa

1. Hy6posun U.A. IloBenenue norpedureneii : YuebHoe nocodue [ DIEKTPOHHBIN pecypc]
: HamkoB 1 K, 2020 - 310 - Pexxum moctyma: https://znanium.com/catalog/document?id=358446

2. JlamanoBa B. Kak mpeBpartuTh moceTHTeNs B TOKymnaTens : YdyeOHoe mocoOue
[OnexTpoHHbli  pecypc] : Amnbnuna [labmumep , 2016 - 239 - Pexum pgoctyma:
https://znanitum.com/catalog/document?1d=263379

3. PomanenkoBa O.H. IloBenenue nmotpeOuteneil : YueOHoe mocobue [DeKTpOHHBIN
pecypc] : By3oBckuii y4eOHUK , 2020 - 320 - Pexum JOCTyTa:
https://znanium.com/catalog/document?id=356056

4.  Cemmunerosa . U. Iloenenue norpeduteneit : YueOHUKH U yyeOHbIE MOCOOMS AT
BY3oB [Onextponnsiii pecype]| - Cankr-IlerepOypr : Cankrt-IleTepOyprckuii rocynapcTBEHHBIH
arpapubiii yauBepcurtet (CII6IAY) , 2018 - 81 - Pexxum moctyma: http://biblioclub.ru/index.php?
page=book red&id=494824

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmemsl (npu HeobX00UMOCmu):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3amure mpaB
notpedureneit” - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW 305/

2. HWudopmanmonno-npaBoBoii mopran "I'apant": https://www.garant.ru

3. Hayunas snextponHas 6unbnuoreka — Pexxum moctyna: https://elibrary.ru/



4.  Odunnanbheliii caidT denepanbHO CyKObI TOCYIapCTBEHHON CTaTUCTHKH. - Pexxum
noctyma: https://www.gks.ru/

3. Odunmansubiil cailt deaepanbHON Ciy>xObl IO HaA30py B cdepe 3alluThl IpaB
norpebureneit u Giaromonydns yenoseka (Pocorpedbnanzop) URL: https://rospotrebnadzor.ru/

6. ®denepanpubiii 3akoH "O pexmame” ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum noctyna: http:// www.consultant.ru/document/cons doc LAW 58968/

7.  DnektpoHHas OMOIMOTEKa auUccepTanuid [DeKTpoHHBIN pecypce] / Pexxum mocryna:
http://diss.rsl.ru/

8. OnextponHass Oubmmoreuynass cucreMa «PYKOHT» - Pexum pgocryma:
https://lib.rucont.ru/

9. DneKkTpoHHas OMOMMOTEYHasi CUCTeMa «YHHUBEPCHUTETCKas OMOIHMOTEKa OHJIAMH» -
Pesxxum noctyna: http://biblioclub.ru/

10. OnektponHas Oubmmoreunas cucrema ZNANIUM.COM - Pexum npocryna:

https://znanium.com/

11.  Open Academic Journals Index (OAJI). [Ipodeccnonanshas 6a3za maHHBIX - Pesxkum
noctyma: http://oaji.net/

12. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (06a3za JaHHBIX pa3TUYHBIX
npodecCHOHANBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/

9. MaTtepmanbHO-TeXHU4YecKoe obecneyeHne AUCLUUNIUHBLI (MOAYyNs) U NepeYvYeHb
MHMOPMaLIMOHHBbIX TEXHOJIOruM, Ncnosnb3yeMbIX npwm OCyLeCTBIIEHUU
obpasoBaTenbLHOro npouecca no gucumnnuHe (Moaynio) (Npm Heo6xo0ANMOCTH)

OcHOBHOE 000pPYIOBAHUE:

Komnbrorepst
IIpoexrop

IIporpamMmHOe 0OeCIIEYEHHE:
Microsoft SharePoint Server 2010

10. CnoBapb OCHOBHbIX TEPMUHOB

ITokynarteibcKoe NoBeAeHNe — JICHCTBYS, HalIpaBJICHHbIE HAa IpUOOpeTeHue, noTpedieHne
Y PacopsKEHHE TOBapaMU U yCIIyTraMH, BKJIFOYasi BCE PEIICHUS O U MOCJIE 3TUX JCUCTBUM.

MapkeTHHT OTHOUIEHHUI — UCIIOJIb30BaHUE MH(OpPMAIMK 00 MHIUBUAYAIbHBIX KIHUEHTaX
U1 UX 3PPEKTUBHOTO 0OCITYKUBAHHS B PEaTbHOM BPEMEHH.

Iloku3HeHHAs] LIEHHOCTh MOKYNaTeJdsl — IpPUBEIEHHAs CTOMMOCTh IOTOKa OymayHIMX
npuObLIeH, BO3MOXKHBIX OT COTPYAHUYECTBA C JAHHBIM KIIUECHTOM.

IIporpamMmbl J0SIBHOCTH — NPOTrPaMMbl, UMEIOIIHNE LIETbI0 CTUMYJIMPOBAHUE MOBTOPHBIX
MOKYIOK C MOMOUIbI0 BO3HATPAKICHHUS MOTpeOUTENeil B 3aBUCUMOCTH OT WX AKTUBHOCTH BO
B3aMMOOTHOIIICHUSAX C KOMITAaHHUCH.

Mopenbr mnpomecca NPUHATHS PpelleHHs O MNOKYNKe — MOJENb, OTpakarouas
MOCIIEA0BATEIBHOCT CTAINI TIpOIecca MPUHATHS PEUICHHs], a TAKXKE BIUAIONINE HA HETO (DaKTOPBHL.

Oco3HaHne NMOTPeOHOCTH — OTUETIIMBO BOCIPUHUMAEMasl pa3HULA MEXIY >KeJIaTeJIbHbIM
COCTOSTHMEM M (PaKTHUECKOU CUTYyaIueH.

IHonck nugopManum — MOTUBUPOBAHHASI AKTUBU3ALUS XPAHAIIMXCS B MAMITH 3HAHUN WU
UX MOJyYECHHE BO BHEIIHEH Cpese.

Kputepun  omeHkM - cCBOiicTBa, CTaHAapThl M cHeUUKALKN, HCIOJIb3yeMble
NOTPEOUTEISIMH [T CPAaBHEHUSI Pa3IMYHBIX TOBAPOB U MAPOK.

CyumecTBeHHbIe KPUTEPUH OLEHKHU — MOTEHLMAIbHO Hanboiee BaXKHbIE ISl TOTPEOUTENS



XapaKTepUCTUKH TOBapa (IPUMEPHO PaBHBIE Y BCEX BAPUAHTOB BHIOOPA).

Onpeaessironmue KpUTEPUN OLEHKH — XapaKTEPUCTHKH, IO KOTOPHIM BapUaHThl BbIOOpa
pa3InyarTcs MEXay COOOM.

OcBo0o:KAeHUe OT MPOAYKTA — IPoLIecC U30aBICHUS OT OCTATKOB TOBAPA WM YIIaKOBKH.

OrpannyeHHoe pelieHue MPodJieMbl — MOBEJCHUE B NPUHATUU PEIICHUS, OTPAHUYEHHOE
HEOOJIBIIIMM YHUCIOM M pa3HooOpa3ueM HH(POPMAIIMOHHBIX HCTOYHUKOB, BAapUaHTOB BbIOOpa U
KpUTEPUEB OLICHKHU.

Pacmmpennoe peleHue npoodjemMbl — TOBEJACHHE B MPUHITHH  PEIICHUs,
XapaKTepU3yIOIeecs] JeTaIbHOCThIO B OCMBICICHHMH TPOOJIEMbl, MOUCKE HH(POPMALINH, OLEHKE
BapHaHTOB U pe3yJIbTaTa MOKYMKH.

CpeaHeyinTeIbHOE  pelieHHe MNPOO0JeMbI — TOBEJCHHE B MPUHATUU PpEUICHUS,
HaXOZsIIeecss MEXy AJIUTEIbHBIM U OTPAaHUUYEHHBIM PEILICHUEM.

KorHuTHBHBIIi JHCCOHAHC — TOCTIIOKYIIOYHOE COXKaJI€HHWE, COMHEHHE IOTpeOuTeNs B
NPaBUIBHOCTHU C/IETAHHOTO BbIOOpA.

3auHTEepecOBAHHOCTH (BOBJIE€YEHHOCTb) — BOCIPHHMMAaeMasi WHIMBHIIOM yMECTHOCTH /
BaYXHOCTh TOBapa B KOHKPETHON CUTYaIUH.

NMmnyabcuBHAas MOKYINKAa — IIOKYNKAa BCJIEACTBUE CTUXUIHHO BO3HHUKIIETO JKEJIAHUS
pUOOPECTH TOBAP, BHI3BAHHOIO €r0 BUAOM WIJIM MEPOIIPUATHIMHI B MECTE ITPOJAKU.

JlosiibHOCTL - CTOlKOE TMOTPEOUTENbCKOE TMPEANOYTEeHUE, PE3YIbTaT OIlyIIaeMOro
yAOBIETBOpPEHUS . JIOSIIBHOCTD - CIIECTBUE aKTUBHOTO U JUIUTEIBHOIO MTOUCKA.

Oo6mas (popoBasi, reHepuuecKasi) TOTPEOHOCTh — MOTPEOHOCTh B TOBApE OIPEACIICHHON
KaTEerOpHH.

HN30upartenpHasi (ceJIeKTUBHasI)IOTPEOHOCTDb — MOTPEOHOCTh B KOHKPETHOM TOPIrOBOM
Mapke B Mpefiesiax TOBapHON KaTerOpHH.

BHYTpeHHUI MOUCK — BOCIIPOU3BEACHUE U KOPPEKTHPOBKA HH(OPMAIIMH MO TAMSITH.

Buemnnii nouck — c6op nHdopmanuy Bo BHEIIHEN cpefe.

OTceykH — COKpalleHHME WM OIPAaHUYEHUE HCHOJb3YEMBIX B IIPOLECCE OLEHKHU
ITOKa3aTeIICH.

CurnaJibl — XapakTepUCTUKU TOBapa, 10 KOTOPHIM MOKHO CYIHUTh O APYTUX €ro aTpulyTax.

He3aniianupoBaHHasi NMOKYNKa — IIOKyIIKa, CO3HATEJIbHOE HAMEPEHHWE B OTHOIICHHUHU
KOTOPOI HE OBLIO YeTKO C(OPMYITHPOBAHO 3apaHee.

Mopenb onpaBaaHusi 0KWAAHUNA — KOHIEMIUS OLEHKM KayecTBa TOBapa WU yCIyTd Ha
OCHOBE Y/IOBJIETBOPEHHSI / HEYJJOBJICTBOPEHUS OXKHIAHUH OTpeOUTENSI.

KorHuTHBHBINi JHCCOHAHC — TOCTIIOKYIIOYHOE COXKaJ€HHE, COMHEHHUS MOTpeOuTeNns B
MPABUJIBHOCTH CIEIAaHHOTO BBIOOPA.

IIpsimble mpoaaxu — yrobast GopMa JIMYHOTO KOHTAKTa MpPOAABLIA M IOKYyNaTens 3a
npeaeaaMy CTallMOHAPHON TOYKH PO3HUYHOU TOPTOBIIH.

IHoTpeduTeabcKast JJOTHCTHKA - CKOPOCTh M HEMPUHYKACHHOCTD JABMXKEHHSI TOTpeduTenei
B Mara3suHe 1 COBEPILLIEHUS UMH MTOKYIIOK.

Hopmbl noBenenusi — HeopMasbHble MpaBuia, ONMpeAesSIonIe MoBeIeHNEe MoTpeOuTenei
B IIPOLIECCE MCIIOIB30BAHMSI TOBAPOB U YCIYT.

Puryanbl mnorpe0JieHusi — BbIpaOOTaHHAs WM YCTAHOBJIEHHAs MOJENb IPHUBBIYHOTO
CUMBOJIMYECKOTO TOBEJCHUs, MM KOTOPOTO XapakTepHa NEPUOAMYHOCTb UM HEU3MEHHas
MOCJIEI0BATEIbHOCTD.

Jloxoa — neHexxHas cymMma, Mojly4deHHasi B BUJIe 3apab0THOM MIaThl, UBUACHIOB U JOXOJI0B
C JINYHOTO UMYILIECTBA.

Baarococrosinne — Mepa cOOCTBEHHOI'O KaluTajla U CTOUMOCTH UMYILIECTBA CEMbBH.

CTuJb HCTIOIb30BAHUSI BPeMeHM — paclpesiefieHue MoTpeduTerneM CBOETO BPEMEHHU IO
pa3IMYHBIM BUJIaM AESITEIBbHOCTH.

JuckperHoe (cBo0oaHOE) BpeMsi — BpEeMsl, KOIZla WHAMBHJ HE YYBCTBYET HUKAKOTO
HKOHOMUYECKOTO0, COITHAIEHOTO, MOPAJILHOTO WU AP. IaBIECHUS U JTU 0053aTEIbCTB.

ITosmxpoHust — 0OAHOBPEMEHHOE BBINOJIHEHUE HECKOIBKUX BUJIOB JI€ATEIBHOCTH.

MoHoxpomusi — COBEpILIEHUE OJJHOTO BHUJIA ACSITEILHOCTH B KOHKPETHOE BPEMSI.



KornutusHbIe (MO3HABaTe/bHbIE )PeCYpPChl — YMCTBEHHBIE CIIOCOOHOCTH, HEOOXOAMMBIE
J1s1 00pabOTKH HH(POPMAIMH PA3IMYHBIMU CIIOCOOAMHU.

BHuMaHue — pacnpeienieHue o3HaBaTeIbHON CIIOCOOHOCTH.

IMoTpeduTeabckue 3HAHUS — HMHGOpPMAIMS, XpaHAIMIAACS B MaMATH M OTHOCAMIAsCA K
JEMCTBUSAM MOTPEOUTENSI HA PhIHKE.

AcconMaTHBHAs ceTh — KOHIICTIIUS, COIIACHO KOTOPOM MaMsATh COCTOMT U3 Habopa y3JIoB,
COJIEprKalX OMPEEIICHUS TOHITUN U CBA3EH MEXIy 3TUMHU y3JIaMH.

Cuniornyeckasi cxeMa — CJIOXHasg CTPYKTypa 3HAHMH, COCTOSIAs W3 KOMOMHAIUMM
MPEAIIONO0KEHUN U MHEHU .

OTtHomienne (yCTaHOBKA) — CyMMapHas OL€HKa 4ero—in0o, HCIBITHIBAEMbIE YyBCTBA U
HaIpPAaBJIEHHOCTb BO3MOXKHBIX JIEHCTBUI.

IIpeanourenus (mpedepeHIINN) — YCTAHOBKU IOTPEOUTENS OTHOCUTENHFHO MPEUMYIIECTBA
OJITHOTO 00BEKTA IO CPABHEHUIO C JPYTUM.

Hamepenus - cyObeKTUBHOE CYKICHHE O OyAyIleM MOBEACHUH YeI0BEKa.

IToBenenueckne 0KMIAHMA — BOCIIPUHUMAEMasl BEPOSITHOCT OCYIIECTBICHUS IOBECHHUSL.

Bo.1eBoii KOHTPOJIb — CTENIEHb 3aBUCUMOCTH ITOBEIEHHUS OT COOCTBEHHOM BOJIM MHAMBU/A.

JINYHOCTB — COBOKYITHOCTh OTJIMYUTENBHBIX IICUXOJOTHYECKUX XapaKTEPUCTUK MHINWBUIA,
00yCJIaBIUBAIOILIUX [TOCTOSHCTBO U MOCIIE0BATEILHOCTD €r0 PEaKIMii Ha BHELITHUE Pa3pa’KUTEIH.

XapakTepHasi 4yepTa — J1t000€ 3aMETHOE M OTHOCHTEIBHO YCTOWYMBOE OTIMYHE OJHOTO
MHAMBHUIA OT JPYTOro.

JINYHOCTH MapKM — HHTEPIPETALNS TOTPEOUTENEM 0COOCHHOCTEH Pa3IMIHBIX OPEHIIOB.

LlenHocTh — ycTONHYMBAs Bepa B TO, YTO OIpPEIEIEHHBIN CIOCO0 MOBEACHHS MM KOHEYHOT'O
COCTOSIHUS O0JIee TPEATIOUTUTEIICH ISl IMYHOCTH / 00IIeCTBa, YeM JPYTOM.

Ctuib ku3HM — 000011ar0Ias KOHLENINSA, ONpeaesseMas Kak 00pa3 »KU3HU 4eJIOBEKa, TO,
KaK OH TPaTUT CBOU PECYPCHI.

IIcuxorpagus — pacnpocTpaHeHHass METOAMKA U3MEPEHUSI CTUJIS )KU3HU, TICUXOJIOTHYECKOE
UCCJIEIOBAaHKE IPYII U MHAWBUJIOB B OTHOIIEHUH XapaKTEPHBIX YEPT, LIEHHOCTEH, IPEANIOYTEHUN 1
MOJEJIEH ITOBEICHNUS.

MotuB — croiikoe noOyXJeHHe, HalpaBisiollee MOBEJEHHNE WHIMBUAA HAa JOCTHXKCHHE
ONIPENECICHHOMN LETH.

MortuBanusi morpeduTesns — mpouecc NoOyXIEHUS K yAOBJIETBOPEHUIO MOTpeOHOCTEN
HOCPEJICTBOM MOKYIIKH M TOTPeOIeHNsI TOBAPOB/yCIYT.

MoTUBALMOHHBIN KOH(JIMKT — yI0BJIETBOPEHHE OJTHON OTPEOHOCTH 3a CUET APYTOH.

CamoBocnpusiTue (CaMOKOHIIETILINS) — CTPYKTYpa BOCHPHUATHS MHIUBUAOM CaMoro ceods,
BKJIIOYAIOI[Asi BOCHPUSATHE OCOOCHHOCTEH XapakTepa, IEHHOCTEN 1 B3aMMOOTHOLICHUH.

CaMOKOHTpPOJIb — CIOCOOHOCTh M3MEHATH CBOE TIOBEJCHHE B COOTBETCTBHUH C
COLIMAIIHBIMH O’KHJJAaHUSIMHU.

O0pabdoTka MH(pOpMANUH — NIPOLIECC MOJYUYEHNUs], UHTEPIIPETALUN, COXPAHEHUS B NaMATH
¥ BOCIIPOM3BEACHUS MHPOPMAIIUH O pa3pa)kKuTee.

IKCIOHUPOBAaHNe — (U3NYECKOe MPHOIMKEHUE pa3pa)KUTeNsl, aKTUBU3HUPYIOLIEEe OIUH
WJIM HECKOJIBKO OpPraHOB YyBCTB MHIMBU/A.

3akon Bebepa — ncuxodusnueckuil 3aKOH, OTpa)KalOUIMM XapaKTep 3aBUCHUMOCTH CHIIbI
OILYILIEHU! OT UHTEHCUBHOCTHU BO3AEUCTBHS HA OPTaHbI UyBCTB.

IToaco3narenbHoe yOeskaeHMe — TEOpHs, COIIaCHO KOTOPOH IOJICO3HATENIbHBIE
o0y K/A€HUS MOTYT BIIUSATh HAa YCTAHOBKU U MOBE/ICHUE UHIUBH/IA.

Teopun KOTHNTHMBHOH TIOCJEAOBATEJBHOCTH — TEOPUH, CONIACHO KOTOPBIM HMHIWBH[
CTPEMUTHCS MIPUIIEPIKUBATHCA HEKOM CUCTEMbI YCTOMUMBBIX IPEICTABICHUN U B3IJISI/I0B.

®opMHpPOBAHHE MHEHHUS — BOSHUKHOBEHHE IIEPBOTO NPEICTABJICHUSA, YyBCTBA, YCTaHOBOK
OTHOCHUTEJIEHO O0BEKTA.

AKTyaJm3aums — CBA3b MEX/1y HOBOW MHQOpMAIEN U XpaHAIIUMUCS B MaMATH UHIUBUIA
3HAHUSAMM (YHCIIO CBSI3EH MEXIy pa3fpakuTesieM, OIBITOM U LENbIO).

Karteropuszanmus ctumyJia — kiaccuukanus , OCMBICICHHE CTHMYJa C HCIOJIb30BaHUEM
XPaHAIUXCS B TAMATH IOHATHH.



OOpa3Hoe MbIlLIeHHE — TIEPEHOC CEHCOPHOW MH(GOpPMAIMKM U OMNbITA U3 JIOJITOCPOYHON
MaMsATH B KPATKOCPOUHYIO.

LenTpajabHblii mpouecc — popma yOeKICHHs, TIPU KOTOPOii, apryMEHTHPOBAHHOE MHEHHE
dopmupyeTcst B pe3ynbTare 00AyMbIBaHUS pEIeBaHTHON HH(DOpMAITUH.

Ilepudepuiinpiii npouecc — GopmMupoBaHrue MHEHHH 0€3 0OJXyMBIBaHHS PEICBAHTHOMN
UHpOpMaLIUK.

OO0y4eHue — mpolecc U3MEHEHHsI 3HAHUN, YCTAaHOBOK , ITOBEICHUS O] BIUSHUEM OIIbITa U
HOBOU HH(pOpMaIUH.

CayuaiiHoe  oOyuyeHue — oOyueHHe, HE SBISIONIEECS DIABHOW IENbl0 00pabOTKU
uH(pOopMaLUH.

I'enepanu3anus (00001eHue) - cuTyalus, Ipu KOTOPOH HOBBIM pa3Apa’KUTEIb BbI3bIBAET
pEaKIuIo, TOXKAECTBEHHYIO PEAKIIMN Ha 3HAKOMBII pa3/IpasknuTeNb.

JIucKpUMUHALMSA — CUTYyallUsl, IPH KOTOPOW MHIUBU BBIPAOOTaB ONpeAeeHHYIO PEaKIIHIO
Ha OJIUH Pa3JIpaKUTENb, N30eraeT aHAJIOTHYHBIX PEAKLIUI B OTHOIIEHUH CXOXKHUX Pa3paxKUTEIeH.

l'amenne (yracanume) — HapyIllI€HUE CBSI3U MEX]y YCIOBHBIM U O€3yCIIOBHBIM CTUMYJIAMH,
B PE3yJIbTATE YETO YCIOBHBIM CTUMYJI IEPECTAET BbI3bIBATH YCIOBHYIO PEAKLIUIO.

JIBoiiHOe KOJMpPOBaHMe — KOHIICNIHMS, IOJararomas, 4ro HH(pOpMarus XpaHWUTHCS B
NaMsATH UHJIMBU/A B BU3YAJIbHOIN U cCeMaHTHYECKON (opMe.

BoccranoBienne uH@opManuu (IPUIOMHHAHUE) — TPOLECC AKTUBU3ALMU 3HAHUMH,
XPpaHALIMXCS B JOJATOBPEMEHHOMN MaMSTH.

3a0bIBaHNe — HECTIOCOOHOCTH M3BJIeUb HH(OPMALIUIO U3 TaMATH.

CamopegepeHnsi — COOTHECEHHE MOMYYEHHON MH(pOpMAIMK ¢ COOCTBEHHBIMU 3HAHUAMU
1 OTIBITOM MHAMBH/IA.

KpocckyabTypHbIii  aHAJIM3 — CHUCTEMAaTHYECKOE CpPAaBHEHUE CXOJACTB U  PA3NHYUN
MaTepHabHBIX U IOBEJIEHUYECKUX ACIEKTOB KYIBTYp, OoOecreyuBaroliee Mojaxo] K MOHUMaHHIO
PBIHOYHBIX CErMEHTOB.

KyabTypa — KOMIUIEKC IIEHHOCTEH, uieil, apreakToB U APYrUX 3HAYUMBIX CHMBOJIOB, C
MOMOIIBI0 KOTOPBIX MHIMBUIBI OOINAIOTCS U OLIEHUBAIOT ce€0sl U APYTUX YICHOB OOIIECTBA.

KyabTypa — COBOKYNHOCTh NpHOOpeTaeMblXx B OOIIECTBE MOBEJECHYECKHX MaTTEPHOB,
nepeaaBaeMbIX CHMBOJIMYECKH MTOCPEJICTBOM S3bIKa U APYTUX MHCTPYMEHTOB YJeHaM OOILECTBa.

KyabTypHble apTeaKkThl - MaTepUaIbHbIE JIEMEHTHI KyJIbTYpBHI.

CyOkyabTypa (MHUKPOKYIBTYpa) — KOMIUIEKC IIEHHOCTEl W CHMBOJIOB OrpaHUYEHHOU
IpYMITBl MHAWBUOB (YacTH OOIIECTBA).

MakpokyJbTypa - KOMIUIEKC IIEHHOCTEH M CHMBOJIOB Kacarouuecsi oOuiecTBa B 1eJI0M /
ero OOJBIIMHCTBA.

KyJbTypHBI€ IeHHOCTH —O0IIIME IEHHOCTH, 00BEeTNHSIOINE HHIUBU/IOB.

Hopmbl — mpaBuiia moBeneHUsl, BbIpaOOTaHHBbIE TPYMNIONW Ha OCHOBE COIVIACHUSA BCEX €€
YYaCTHUKOB.

Coumaam3zanus — mMporecc NMpHOOPETCHUSI HHIIMBHUIOM KYJIBTYpPBI U BCEX €€ LIEHHOCTeH H
CHMBOJIOB.

ConmanbHas crpaTuuKanmus — BOCIPUHUMaeMasi UEPapXus, B COOTBETCTBUU C KOTOPOU
MOTPEOUTENHN OLIEHUBAIOT COLIMATIBHBIN CTaTyC APYT ApyTa.

CounuajJbHbIi KJIACC - YCTOMYMBAs M OJHOPOJHAs Tpynna JIOAEH, UMEIOIINX CXOXKHe
LIEHHOCTH, CTUJIb )KU3HU, HUHTEPECHI U NTOBEACHHUE.

«Bugumoe norpedJjieHue» - norpebiieHue, MOTUBHPOBAHHOE KEITAHUEM
IIPOJEMOHCTPUPOBATH OKPYIKAIOLIUM CBOIO YCIEIIHOCTb.

Pedepentnass rpynma - rpymnmna  JrOAEH, OKa3bIBAKONIAs BIMSAHUE HA OTHOILICHHE U
MOBEJICHNE UHIUBU/IA.

IlepBuyHasi rpynna— pedepeHTHas TpyIIa, MEXKAY WICHAMH KOTOPOW IMPOUCXOAST
HEOrpaHUYEHHbBIE JTUYHbIE B3aUMOICHCTBUSI.

Bropuunasi rpymma - rpymnma, oOkas3bplBaromias Oojiee CHOpauueckoe W MeHee
BCECTOPOHHEE BIUSHUE HA PEIICHUS U TIOBEICHUE UHIUBU/IA.

JMucconuupyomias (0TTAJKUBAIOIIAs]) TPyNna — Tpymnmna, OOIMIEHWS W acCOLMAIMKA C



KOTOPOI MHIMBH]I CTPEMHUTHCS H30€XKaTh.

I'pynmna ycrpemJjieHusi — rpyIna, YW HOPMBI [IEHHOCTH M NIOBEACHUE UHAUBUJ CTPEMUTHCS
pa3IeinTb.

®opmanbHasi rpynna - rpynmna, uMeronas (UKCUPOBaHHBIA CHHCOK WIEHOB TPYIIIHI,

UEPAPXUIO U CTPYKTYPY.

HedopmanbHasa rpynnma — cBOOOJHO CTPYKTypUpOBaHHas TIpyIa, OCHOBaHAa Ha
JIPYKECKUX U TOBAPUIIIECKUX OTHOIIEHUSX, HEMMMCAHHBIX HOPMaX B3aUMOJICHCTBUSI.
KondgopmHocTh — u3MeHeHHe YOSXIEHMH M IOCTYNKOB IO PpEaJbHbIM WIH

BOOOpakaeMbIM JAaBIICHUE TPYIIIIHL.

IlepconajibHOE BJIMSIHME — BO3/ICHCTBUE HA MOBEJICHWE W MHEHWE MHIMBHJA B IpOLECCe
JIMYHOTO OOIIEHUS.

YcTHBIE KOMMYHUKAUMM — HeopMasbHas nepenada uiaei, MHEHHH M MH(OpMAIMH OT
OJIHOTO MHJMBHJA K APYTOMY

Jlugep MHeHuWii / KOMIETEeHTHOE JIMIIO— WHAMBHI, K COBETYy KOTOpOro mnpubderaer
OTPEOUTEb.

Cembsi — rpynna U3 AByX MM OoJiee JIUIL, CBSI3aHHBIX OTHOIIEHHSIMM POJCTBA, Opaka WiIn
COBMECTHOTI'O ITPOKUBAHMUS.

JIoMOX03HCTBO - TPYIINA JIOEH, BEAYIIUX COBMECTHOE IOMAIIHEE XO3SIMCTBO.

7KM3HeHHBIH HUKJ CeMBH — IIOCIEA0BATEIBHOCTD COCTOSHUMN, YEpe3 KOTOPHIE MPOXOAUT
CEMbsI C TCUEHUEM BPEMEHHU U CBSI3aHHBIE C 3TUM IIEPEMEHBI B HEH.

CuryannoHHoe BJIMSIHME — BIMSHUE, OCYIIECTBIISIIOIIEECS 3a CUET pa3IUYHbIX (HaKTOpOB,
MMEIOIIMX MECTO B OIPEACICHHOE BPEMSA M B OIPEACICHHOM MECTE€ M HE 3aBUCALIUX OT
noTpeduTesneit 1 00BHEKTOB.

NuuoBanus — mobas wuaesd WIM TPOLYKT, BOCIPHUHUMAEMble IOTEHLUAIbHBIM
noTpeOuTeNIeM Kak HOBBIC.

PacnpocTrpanenue, 1ug@y3usi ”HHOBAIUIA - TPOIECC pacTIPOCTpaHEHHUS HHPOPMAITIH 00
WHHOBALlUM MEXJYy NPEICTABUTEISIMU COLMAIBHON CUCTEMBI 4€pe3 CYLIECTBYIOLIME KaHalbl B
TEYEHUE ONPEIEICHHOIO BPEMEHU.

HenpepbiBHbIe HHHOBALMH — [IOCTOSIHHBIE MOJU(HUKALMK CYLIECTBYIOIIETO TOBApA.

JInHAMH4YeCKH HelpepbIBHbIe MHHOBAIMU — CO3/JaHUE HOBOTO TOBapa / Moau(uUKaus
CYIIECTBYIOIIETO, HE U3MEHSIOIINE YCTOSBIINXCS MMOBEJICHYECKHUX IMaTTEPHOB MOTPEOUTENEH.

IIpepbiBHCTBIE HHHOBAIMM — a0COJIIOTHO HOBBIA TOBAp, MOSIBICHHE KOTOPOTO Ha PHIHKE
3acTaBiseT OKyNaTeslel KapAUHAJIbHO H3MEHUTh MOJIEIb [IOBECHUS.

HoBaTop — notpeburens, paHblile IpyruX NPUHUMAIOMNNA HOBUHKY.

HoBaTopcTBO — CTENIEHb CPaBHEHHUS, 110 KOTOPOW MHAMBU] IPUHUMAET HOBLIECTBO PaHbILIE
JIpYTHUX.

IonumopdusM — nMoHATHE, XapaKTEPU3YIOIIEe TOTPEOUTENICH, SIBISIONINXCS HOBATOPaMH B
OTHOIIIEHUH MHOTUX TOBapOB.

Orcraomue (MHepTHBIE) — TOTPEOUTENN, IPUHUMAIOIIE HOBBIN TOBAp MOCIEIHUMHU.

NupuBuayanbHpliik.  (MOHOAMYECKHI)  TOAXOA — HCCIEIOBAHUE PaCIPOCTPAHCHUS
MHHOBAIMI HAa OCHOBE U3yUYCHHSI JJMYHBIX U COLMANIBHBIX XapaKTEPUCTHK MOTPEOUTENIEH.

IHoaxox ¢ y4eToM OTHOLIEHHMI — COCPEOTOYEHNE HA KOMMYHHUKATUBHBIX CETAX U BIUSHUU
COLIMAJIBHO-CTPYKTYPHBIX IEPEMEHHBIX Ha CIIOCOOBI paclpOCTpaHEHHUs MHHOBAIUA.

/leJIoBOH  PBIHOK -  COBOKYNHOCTb  B3aUMOOTHOILIEHUN  MEXIY  Pas3IMYHBIMU
XO3SIMCTBYIOIIMMH CyOBEKTaMM M JAPYTMMH JIEATENSAMHU DPbIHKA, OCYLIECTBISIOIIMMU CBOKO
JIeATEIbHOCTD B IIPEeiIaX ONPEACIICHHON MECTHOCTH WIH OTPACIIH.

Y4YacTHUKH [1eJIOBOTO PBIHKA - CyOBEKThl, OQUIHMAIBHO JACUCTBYIOIIME HAa PbIHKE,
BCTYNAIOIIKAE B OTHOIIECHHUSA APYT C APYrOM H OCYLIECTBIIIOIIUE CBOKO JIEATENBHOCTh B PaMKaXx,
IIPEAYCMOTPEHHBIX 3aKOHAMM.

3akynounblii  uHeHTp (pedepeHTHAsA HHPPACTPYKTypa NOKyHNarTess)- Bce JUIa,
Y4YacTBYIOIIHME B IPOIlecce MPUHATUS PELIEHUS O 3aKyIKe, TUOO0 BIUSIOIINE Ha HETo.

Koncsiomepu3m - 0OLIeCTBEHHOE JBIDKEHHE, HANpaBICHHOEC Ha 3allUTy MpaB
noTpeOuTeNel n paclIMpeHne UX BIUSHUS Ha IPOJABLOB U IPOU3BOJUTEIECH MTPOAYKIIUH.



HNuBaiipoMeHTAIN3M - COLMAJIbHOE JBHKECHUE, CTPEMSILEECS] K OXPAHE KaK €CTECTBEHHOM
MPUPOJIBI, TaK WU OOyCTPOEHHOUN YETOBEKOM CpEeIbl €ro OOMTaHus, 00ECIEeUMBAIOIICH pa3BUTHE
YeJI0BEUYECKOro O0IEeCTBA.



