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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHMs TUCHUIUIMHEI “OlieHKa KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U
ycayr” SBISETCS TMOJITOTOBKA BBICOKOKBATH(DHUIMPOBAHHBIX OaKalaBpOB, MMEIOLINX 3HAHHS
TEOPETHYECKUX OCHOB M IPAKTUYECKUE HABBIKU 110 BOIIPOCAM OLIEHKU KayeCTBA TOBAPOB U YCIIYT.

3aa4i OCBOEHMSI IUCLUILINHBI:

- U3yYEHHE NIPUHLUIIOB CUCTEMHOI'O YIPABJICHHS KAYECTBOM NPOAYKLUHU U YCIIYT;

- W3Yy4YCHHME OCHOBHBIX METOJOB OIPEICICHUS U OLEHKM II0Ka3areled KadecTBa
IPOIYKLHH;

- IpuoOpeTeHNE MPAKTHUECKUX HABBIKOB IO IPUMEHEHUIO COBPEMEHHBIX METOJIOB OLIEHKH
KauecTBa TOBAPOB U YCIIYT;

-yCBOGHHE TEOPETHUECKMX 3HAHUH B OO0JIACTH OIEHKH KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX T'PYIII TOBAPOB U BUJOB YCIYT C UCIOJIB30BAHUEM PA3JIMYHBIX METO/I0B.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yibTaToB OOy4eHHUs MO0 AUCHUHUIUIMHE (MOMYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILIINHE

Kon u
HasBanne Kon u popmynuposka (opMynHpoBKa
OIIOII BO, HWHIUKaTOpa Koxn
KOMITCTEHIINT
COKpaIIeHHOE JOCTHKEHUSI pe3ynb DopMyIHpoBKa pe3ynbTara
KOMITETEHIINU
TaTa
38.05.02 [IKB-1 : Crocoben [IKB-1.4x : pemaet P/l 3HaHUE | OCHOBHBIC MOHATHS,
«TaMOXeHHOE | OpraHM30BEIBATH, npodeccroHaNbHbBIE LeNTH, 00OBEKTHI, METOJIBI
JIEII0» IIPEOCTABIIATE U 3aJa4u 1o OTIpeIeNIeHUs
(TH) KOHTPOJIMPOBATh o0ecrieyeHnIo NIOKa3aTeNel KauecTBa,
KOMIIIEKC YCIYT O KayecTBa U 001eoOpraHU3anOHHbIH
OCYIIECTBJICHUIO 6e30macHOCTH METOJ HETIPEPHIBHOTO
BHEIITHEAKOHOMHUYECKOH | TOBapoB mpu TIOBBIIICHHS KauecTBa
JeATELHOCTH U TiepecedeHy Yepes BCEX OpraHU3alMOHHBIX
aHaIN3UPOBATH €& TaMO>KCHHYIO TIPOIIECCOB
pe3ynbTaThl TpaHuLly P2 | YMmeHue | onieHMBaTh KauecTBO

TOBapa M yCiIyr

P13 | Ymenue | paboraTh ¢ TEXHUUECKOU
JOKyMEHTaIeHn st
OLICHKH KauecTBa
TOBAPOB U YCIYT

P4 | YMmenue | paccuuThIBaTh U
HMHTEPIIPETHPOBATh
TI0Ka3aTe KauecTBa

PIS HaBeik | pa3paboTku u
odopmieHUS
HOMEHKJIATyPbI
NIOKa3aTeNel KauecTBa
JUTS OLIEHKH TOBAapOB U

yCIyT

P/16 HaBbix | mpoBeneHUs OLEHKH
KadyecTBa U
KOHKYPEHTOCTIOCOOHOCTH
TOBAPOB U YCIIYT

Pa7 HaBpik | mcrnonp3oBaHus
CTaTHUCTUYECKHUX METOJIOB
B YIIPaBJICHUH Ka4€CTBOM




B mpomecce ocBoeHUS TUCIMIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHblie 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

Pa3zButue naTpuoTrusMa u rpaxczlaﬂcxoﬁ

I'paxx1aHCTBEHHOCTH AKTUBHas )KU3HEHHAs O3ULUA
OTBETCTBEHHOCTHU
®opMupoOBaHUE TYXOBHO-HPABCTBEHHBIX IIEHHOCTE
Bocnuranue HpaBCTBEHHOCTH, B3aumonomoms u J1o6poskenaTebHOCTh ’
MHJIOCEPANS U COCTPATAHUS B3aUMOYBaKEHHE OTKpPBITOCTh

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJICHUS

DopMUPOBAHUE KYJIBTYPbI
HHTEJJIEKTYaJIbHOTO TPYy1a U HAy4HOH JocrouncTso I'n6KxocTh MBIIITIEHUS
STHKHU

®opmMupoBaHHE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

Pa3Butue ymenus apdextuBHo 00ImaTHCS

CnpaBeIuBOCTb TonepaHTHOCTh U TEPIUMOCTH
U COTpYIHUYATh

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OITOIT

JucuuruimHa «OeHKa KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH TOBApOB M YCIIYT» OTHOCUTCS
K TPYIIIE 3JI€KTUBHBIX TUCIUIUIMH U €€ BBEJIEHUE B YUEOHBIH IUIaH ONpeieIeHO HE0OX0AUMOCThIO
co3ziaHus (pyHAaMeHTa AJis U3yYSHUS JPYTUX JUCLUIUIMH.

basupyercss Ha KOMIETEHUMAX, IOIYYEHHBIX B pe3ylbTaTe HW3YYEHUs AUCLUIUIMH
«MenemxmenT», «CraHnapTuzanusi, MeTpojorus U ceprudukanus», «TamoxxkeHHOE
TOBapOBEACHUE HEMPOJOBOJIBCTBEHHBIX TOBAPOBY.

Ha xomnereHuusx, MOJydyeHHBIX NpPU HM3YYEHUU JAHHOM IUCHMIUIMHBIL, OazupyroTcs
cienyromue Kypesl: «KaTeropuitHelii MEHEIKMEHT», «KypcoBOe MPOEKTUPOBAHUE.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6beM JUCHUIUIMHBI (MOIYJNs) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNIECHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommumucs (M0 BHIAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTh AUCHUIUINHBI

Cemectp Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)

®dopma (0D0O) €MKOCTb ®dopma
Haspanue oGyae- Yacts P CpPC aTTec-
OMOI BO HUS vl (BP0, Bueaynn- TaIyun

0300) 3.E.) Bcero AynutopHast TopHas




nek. | mpak. | ma6. | IIA | KCP

38.05.02
TamoxxeHHOE 00 CL.AB.A 5 3 55 18 36 0 1 0 53 D
JIeTI0

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuuninabl (MoayJs) aiasst Q@O

TemaTuyeckuidl miaH, OTpakarOUIMI COACpPXKAHUE TUCLUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, NpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyIs), BUIbI y4eOHOH EATeIbHOCTH U (POPMBI
TeKymero KouTpodis aius OPO

Kon pe- Kou-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsl 3ynbTara
Jlek [Ipaxt JIa6 CPC TEKYILEro KOHTPOJIS
00yueHns
KauecTBO Kak skOHOMUYECKast
1 a4eCTBO KaK SKOHOMUYECKA:! Pl 2 2 0 8 rect
KaTeropust
IIpunimme obecrieueHus
2 | xadecTBa U ympaBICHHUS Pl 2 2 0 8 TecT
KayeCTBOM NPOAYKIMI
HCTEMbI MEHE/KMEHT UTa IPAKTHYECKHUX
3 Cucre €HEeJDKMEHTa Pl 2 2 0 5 3allUTa 1pa ec
KauecTBa pabot
HopmaruBro-npasosoe 3aIUTa MPAKTHIECKUX
4 | obecnieyeHue u CTaHIAPTH3ALIUS PI3 2 2 0 4 aGor p
KayecTBa P
HOBHBIC METO/IbI H3MEPCHHI UTa IPAKTHYECKHUX
5 OcHOBHBIE METO/IbI H3MEPE IR, PII6 2 4 0 8 3allUTa 1pa ec
KauecTBa NPOIYKIINI paboT
IIpouenypa u MeToab! OLIEHKU PI2,
6 K;:ICL(ETHBZI;T OAYK 1/)111/1 ! P, 4 8 0 6 reer
POAYKIL PJI5, PJI6
KonkypeHnTocmnoco6HOCT
7 | ToBapoB U yCIyT Kak Mepa P14, P/I5 2 8 0 8 TECT
HPHOBLTN MPENPHUSITHS
CTaTHCTHYECKHE METO/IBI U
8 | mHCTpYMEHTHI yIpaBIeHUs Pa7 2 8 0 6 TECT
KayeCTBOM
Hroro mo Taéanme 18 36 0 53

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajas OO

Tema 1 Kauecmso kak 9KOHOMUYECKAS KAME2OPUSL.

Conepxxanne Tembl: KayecTBO Kak MEXKIUCHUIIMHAPHOE TOHATHE: MEHEIKMEHT,
MapKeTHHT, ToBapoBeneHue. [lonsatue kadectBa. OOBEKTHl KadecTBa. DBOJIOLUS B3IJISI0B Ha
kauecTBo. YacTHble U o0mue pakTopsl KauecTBa. Y cinoBus GopMupoBanus (aKTOPOB KauecTBa.
CounanbHO-TICUXOJIOTUYECKHE aCTIeKThl KauecTBa: MOTPEOUTENbCKasi CTOUMOCTb, TOJIE3HOCTD.
Ponb 1 3HadeHNE KauyecTBAa B 9KOHOMUUECKOM MEXaHHU3ME.

®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa3oBaTeIbHBIE
texnonoruu: Jekuuu B 0C.

Buabl camocTosTENbHON MOJATOTOBKH CTYJIEHTOB MO TEME: HAITUCAHHUE 3CCE.

Tema 2 Ilpunyunsl obecneuenuss kKauecmea U ynpagienus Kaiecmsom npooyKyuu.

Conepxanue Tembl: [IpUHUMIBI yIpaBieHUs] KaueCTBOM. YTPABICHHE Kaue€CTBOM Kak
acriekT obOmiero ympasieHus npeanpusTHeM. CyOBeKT W OOBEKT YNpaBIECHUS KadyeCTBOM.
OyHKIHUOHATIbHAS cXxema yrpaieHus. [leTns kauecTBa, cnupanib KauecTBa, MOJIEb KauecTBa .



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
TexHonoruu: ek B DOC.

Buapl camocToSTENBHON MOATOTOBKU CTYJIEHTOB 1O TeMe: [loAroToBka K mpakTHYECKUM
paboram .

Tema 3 Cucmembl meneOHcMeHmMa Ka4ecmad.

Copepxanue TeMbl: CUCTEMHBIN NOAXOJ K yIpaBieHHio kauecTBoM. CymHocts CMK
(cucTemMbl MEHEDKMEHTA KadecTBa). OCHOBHBIE TIOJIOKEHUST KOHLIeTIIIMK BeeoOero ynpasieHus
kauectBoM (TQM). @Dyukiuun TQM. Buaenpenue xonuenuuun TQM Ha poccuiickux
NPEANPUITHIX. DBOJIIOIMS MBIIIJIEHUS B 00JacTH ympaBieHUs kadyecTBOM. «['ypy» KadecTma:
Hemunr, JIxypan, Kpocou, Hcukasa, Tarytu. OcCHOBHBIC dTambl Pa3BUTHS CUCTEM KadecTBa.
Cranuu pazButus ¢puinocodun KayecTra.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTUH: TTPE3CHTAIA.

Buapl camocTosTENBHOM MOATOTOBKH CTYJIEHTOB IO TEME: MOArOTOBKA JIOKJIA/IA.

Tema 4 Hopmamusno-npasosoe obecneuenue u CMmaHoapmu3ayusi Kaiecmasd.

Conepxxanne Tembl: 3akoHomarenbcTBO PD® um EADC B o0iacth TEXHHYECKOTO
peryaupoBaHusi, CTaHIAPTU3ANUA U TTOATBEPKICHUS COOTBETCTBHS. TEXHUUECKUE PEriiaMeHThI
TamoxxerHoro coro3a. 'OCT P u nanumonanbHble cTanaapthl. OOs3aTenbHas U T0OpOBOIbHAS
ceprudukanms. 3aKoH O 3amuTe mpaB norpedurencii. CTaHmapTU3ays: MOHATHE, CYIIHOCTD,
LEeJH, 33]]a41, TPUHLIUIIBL, QYHKIIUU, METOAbI, BUIBI.

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MPUMEHsAEeMble 00pa3oBaTEIbHbIC
TEXHOJIOTHH: TIPE3CHTAITHS.

Buapl camocTosITeIbHON MTOATOTOBKU CTYICHTOB 10 TEME: MOATOTOBKA JTOKIA/A.

Tema 5 Ochoguble MemoObl UsMepeHUll Kauecmea npooyKyuu.

Conepxxanue Tembl: KBanuMmerpus Kak Hayka M €€ POJIb B YIPaBJIECHUU KaueCTBOM.
OcHoOBHBIC TTOHATHSA ¥ TepMHUHBL. OOBEKTHI U MPUHIMITEI KBamuMeTpuu. O0mas kiaccupukanus
NPOMBIIIICHHON npoaykiuu u ycuyr. Knaccudukanus nokasateneil kauecTBa MPOAYKLIUU U
yeayr. [lpuMeHrMocCTh rpynn noka3aTesel KayecTsa.

@®opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: PE3EeHTAIHSI.

Buasl camocTosTenbHON MOATOTOBKU CTY/IEHTOB IO TEME: MOAT0TOBKA TOKIIAA.

Tema 6 Ilpoyedypa u memoowl oyenku Kayecmea npoOyKyuu.

Copep:xaHue TeMbl: Y CTAHOBJIEHHE IPOLETYpPhl OLIEHKM KadecTBa MPOAYKIIHMH: BHIOOD
HOMEHKJIaTyphl IMOKa3aTeNeil KauecTBa MPOMBIIIJIEHHON MPOAYKIMU U yCayr; (pOpMHpOBaHUE
IPYNIbl aHAJIOTOB M YCTaHOBJIEHUE 0a30BbIX 00pa31oB. TpeboBanus, mpeIbsaBiIsieMble K 0a30BbIM
oOpasuaM wuzfenuil. MeToapl OmpeneNieHUs] YUCIEHHBIX 3HAYeHMH ToKas3aTeneld KadecTBa
nponykuuu. Juddepennumanbupii Meton. MeToa KOMITJIEKCHOM OLIGHKM YPOBHSI KayecTBa
nponykuuu. CMelaHHBI METOJ, OLEHKH YpPOBHS KadecTBa MPOAYKIUH. MeTox »KCIepTHON
OLICHKM YpOBHS M TIIOKa3aTeled KadecTBa MNPOIYKIMH. OKCHEPTHBIM METOJ OIpeaeiaeHHs
Kod(pduIIMeHTa BECOMOCTH IOKaszaTesel KadecTBa. OKOHOMHMYECKAas OLIEHKa KadecTBa
nponykiuu. OmnpeneneHne 3KOHOMHYECKoro 3¢¢eKkTa OT MOBBIMICHUS KadecTBa MPOIYKIHU.
BrimonHenue npaktuueckux pador 3,4 .

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: gekuuu B J0C.

Bunel camoctosTenbHON MOJATOTOBKU CTYAEHTOB MO T€ME: MOJArOTOBKA K MPAKTHUYECKUM
paboTam.

Tema 7 Konukypenmocnocobnocms mogapos u yciye kak mepa npubsliu npeonpusimus.



Conepxanne Tembl: CyIIHOCTh HOHATHH «KOHKYPEHILUS» U «KOHKYPEHTOCIOCOOHOCTH)
TOBapoB U yciyr. Kpurepun KOHKypeHTOCIIOCOOHOCTH TOBAPOB: YPOBEHb KaueCTBA TOBAPOB U €TI0
CTaOMIIBHOCTB, MOTPEOUTEIHCKAsI HOBU3HA TOBAPOB, UMUK TOBApOB, MH(YOPMATHBHOCTH H IICHA
notpebseHuss ToBapoB. DakTOPhl KOHKYPEHTOCHOCOOHOCTH TOBApOB: IPOU3BOJICTBEHHBIE,
PBIHOYHBIE, COBITOBBIC U CEpPBHUCHBIE (PakTOpbl. POk cTanmapTu3anum, cepTU(GUKALNN U CUCTEM
KayecTBa B  OOECIIEUYEHHUHM  KOHKYPEHTOCIOCOOHOCTHM  TOBapoB.  MeTolbl  OLEHKHU
KOHKYPEHTOCIIOCOOHOCTH TOBApoOB: MPHHLUUIB M TOPSIOK OIEHKH. OCOOEHHOCTH OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH YCIIYT: KPUTEPUU U METOIOJIOTHS OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU
YCIAYrH PO3HUYHOW TOProBiIH. Makpo’KOHOMHYECKHE (PAKTOPBI KOHKYPEHTOCIIOCOOHOCTH
TOBapOB M YCJIYI: OCHOBHBIE W pa3BUThIe; OOLIME U CHEHUAIU3UPOBAHHBIE (HAKTOPOB.
MukposKoOHOMHYECKHE (PAKTOPBI KOHKYPEHTOCHOCOOHOCTH: MPOHM3BOJCTBEHHBIC, PHIHOYHEIE,
cObITOBBIE U cepBHUCHbIE (akTopbl. [IpuHuunel U Kputepun oneHKU. OCOOEHHOCTH OICHKHU
KOHKYPEHTOCTIOCOOHOCTH ~ yciyr.  OleHKa  KOHKYPEHTOCIOCOOHOCTH 1O  KPUTEpUsM
MOTPeOUTETHCKHUX MPEANOYTEeHUH. BhInoIHeHHe MpakTHUecKux pador 5,6.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTeIbHBIC
Texuonoruu: ek B DOC.

Bunel caMocTosTeNnbHON NOJATOTOBKU CTYAEHTOB IO T€ME: IOJArOTOBKA K MPAKTHUECKUM
paboTam U TecTy, HOArOTOBKa pedepaTa.

Tema 8 Cmamucmuueckue Memoovl U UHCMPYMEHMbl YNPAGTIeHUsL KA4eCmEOoM.

Conepxanne Tembl: OOOIIasi XapakTePUCTUKA CTATUCTUYECKUX METOJIOB YIPABICHUS
kauecTBoM. Kraccudukamuss u colepkaHue BHJIOB KOHTpoJsi KadecTBa.CeMb MMPOCTHIX
WHCTPYMEHTOB  KauecTBa.  KomruiekcHble  MeTOOMKM  ymopaBieHuss — kadectBoM:QFD
(CtpykTypupoBaHue (yHKIMM KadyecTBa) — METOA JJs MpeoOpa3oBaHUS TMOXKEIAHUN
OTPeOUTENS B MHKEHEPHbIE TPEOOBAHUS K POJIYKTY.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHM: IpEe3eHTallMsl, aKTUBHbIE, HHTEPAKTUBHbIC (OPMBI TPOBEIEHUS 3aHATUH -
MOJICJTMPOBAHUE JIEJIOBOM CUTYAIMU C IPUMEHEHHEM MIPUHIIUIIOB (DaCHUIUTALIUU.

Bunel caMocTosTeNnbHON NOJATOTOBKU CTYAEHTOB IO T€ME: IOJArOTOBKA K MPAKTHUECKUM
paboTaM u TecTy.

5 Meroauveckne YyKazaHusl AJds1 OOYyYAKOIIMXCH MO M3YYEHHI0 M PpPeau3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIMHM O0YYalOIIMMCH MO0 W3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOAITEILHOM PadoThI

Jlnsi BBINOJHEHUS CaMOCTOSITETIbHOM paboThl CTYJEHTOB HEOOXOAMMbI IMOMEIIECHUS,
YKOMIUJIEKTOBAHHBIE ~ COOTBETCTBYIOLIEHM  KOMIIBIOTEPHOM TEXHHKOM C  BO3MOXHOCTBIO
nojkiaroueHus K cetd "MHTtepHer", obecriedyeHneM A0CTyMNa B 3JIEKTPOHHYIO MH()OPMAIMOHHO-
obpasoBarenbHyto cpeny BI'YOC, k coBpeMeHHBIM NpodeccHOHaIbHBIM 0a3aM JaHHBIX,
MH(POPMALIMOHHBIM CIPaBOYHBIM cucTeMaM (Hampumep, Koncynerant Ilmoc, ['apant Cepuc u
np.). B nanHo#lt yuyeOHOM mnporpamMme NpHUBEIEH IEpeYeHb OCHOBHBIX M JIOMOJHHUTEIbHBIX
UCTOYHUKOB, KOTOpBIE Mpeaaraercs U3ydyuThb B Ipolecce o0ydeHus mo aucuuruimHe. Kpome
TOTO, JUIsl pacHIMpeHuss W YIriyOJeHUs 3HaHUM 1O JaHHOW JUCHMIUIMHE Ieecoo0pa3Ho
UCMOJIb30BaTh: HAay4Hble NYOMUKAIMM B TeMaTH4ecKux >kypHaiax («KoxeBeHHO-00yBHas
IIPOMBINUIEHHOCTE», '"Tapa m ymakoBka", "IlIBeiiHas npomsinuieHHOCTh", "CraHmapTel u
Ka4yecTBO'"); MOJHOTEKCTOBBIE 0a3bl JaHHBIX OMOIMOTEK; MMerolecs B OMOIHOTEKax By3a U
pervoHa myOJIMKalHMi Ha 3JEKTPOHHBIX W OYMa)XHbIX HOCHUTEISIX U Jp. YCIEIIHOE OCBOEHHE
JUCLUTUIMHBI PEAINOJIaraeT akTHBHYIO pabOoTy CTY/ICHTOB Ha JIEKIUAX U MPAKTHUECKUX 3aHATHUSAX,
BBIMIOJTHEHHE AaTTECTAllMOHHBIX MEpONpUsATHH, >(PPEKTUBHYIO CaMOCTOSTENbHYIO paboTy. B



Hpouecce I/I3y‘leHI/ISI JOUCIHUITIINHBI CTyI[eHTy HGO6XO[[I/IMO OpI/ICHTI/IpOBaTI:CH Ha
CaMOCTOSITENIbHYIO TMPOPa0OTKY JICKIIMOHHOTO MaTepuajia, TMOJATOTOBKY K IMPaKTHYECKUM
3aHATUSIM.

MeToan4yeckne peKOMEH AN 10 00eCTIeYeHU 0 CaMOCTOATEIbLHO padoThI

ens CPC B mpomecce oOydeHHs 3aKIIOYaeTcs, Kak B YCBOCHHUU 3HAHHM, TaK U B
(GhOopMHUPOBAHUH YMEHHI 1 HABBIKOB I10 UX UCITOJIb30BaHUIO B HOBBIX YCJIIOBHUSX Ha HOBOM Y4eOHOM
matepuaine. CaMmocTosTenpHas padoTa Mpu3BaHa 00eCIeYrBaTh BO3MOXXHOCTH OCYIIECTBICHUS
CTYJICHTaMH CaMOCTOSITEJILHOM MO3HABATEILHOMN NESITEIIbHOCTH B O0YYEHUH, U SBIISCTCS BHIOM
yueOHOr0 Tpyaa, CIOCOOCTBYIOMIETO (OPMUPOBAHUIO Y CTYICHTOB CaMOCTOSTEIbHOCTH. B
paMKax MOJArOTOBKH K MPAKTHYECKUM 3aHATUSAM CTYACHTHI CHauajIa MpopadaThIBAIOT JICKITMOHHBIN
MaTepua, Mpe3eHTAINH 110 TeMe PaboThl, 3HAKOMSTCS C IIeIIbI0, 3a]]a9aMi ¥ UH()OPMAIIMOHHBIMU
ucTouHrKaMu. [Ipu HEOOXOIMMOCTH TMOAOMPAIOT  JOMOJIHUTENIbHBIC HH(GOPMAIIMOHHBIS
MaTepuabl, HEOOXOAMMYIO JIMTEpaTypy, HOPMATHBHBIE M 3aKOHOAATEIbHBIC JTOKYMEHTHI,
3HAKOMSITCS C HUMH.

Kparkne MeTonnueckue ykazanusi o HaucaHMo pedepara

CryaeHTam mpeasiaraeTcsi BHITOJIHUTH CAMOCTOSTENBHYIO pabOTy MO AUCIUIUIMHE B BHJIC
HanucaHus pedepara mo CIeIyIOIIIM TeMaM.

Tembl 17151 CaMOCTOSATEILHOI Pa00ThI CTYACHTOB

CoBpeMeHHbIE METO/Ibl UCCIIE0BAHUS KaU€CTBAa TOBAPOB.
CratucTudeckre MeTo bl peryJIMpOBaHMs TEXHOJIOTUYECKUX ITPOLIECCOB.
Oco0eHHOCTH OIIEHKU KOHKYPEHTOCIIOCOOHOCTH yCIYT.
CratucTudeckre MeTo/1bl IPUEMOYHOT0 KOHTPOJISI Ka4ecTBa MPOIYKIUH.
Hcropust pa3BUTHA U CTAHOBJICHUSI MEHEKMEHTA KayecTBa.
KauecTBo yciiyru u €ero HenpepbIBHOE YIIydIlIEHUE.
Oco0eHHOCTH OIICHKHU KaueCTBa yCIyT.
Meron 3KCIIEpTHOM OLEHKH YPOBHS M IOKa3aTeiel KaueCcTBa MPOLYKIIMH.
[TpaBoBbIE BOMPOCH METPOIOTUYECKOTO 0OECTIeYCHUSI.
. XapaKTepuCTHKa OCHOBHBIX CTaHJIaPTOB CUCTEMbI KaUE€CTBA B MUIIEBOU
IIPOMBIIIJIEHHOCTH.
11. MeTo/1bI OLIEHKH YPOBHSI Kaue€CTBA MPOAYKIIUH.
12. KBanumMeTpusi: CyIIHOCTh, IPUHITHUIIBL.
13. CucteMbl MEHEKMEHTA 0€30TIaCHOCTH THIIEBOM MPOTYKITUH.
14. Jloructuueckue OCHOBBI YIIPaBIECHUS KaUeCTBOM.
15. Busbl 1 MeTOIbl TEXHUYECKOTO KOHTPOJISI KaueCTBA MPOAYKIIHH.
16. B3anMocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH.
17. Cratuctuyeckue METO/IbI aHATIN3a U YIIPABJICHUS KaY€CTBOM MPOYKIUH.
18. Ilonutuka B obnactu kayectsa. Llenu B ob6mactu kauecTBa. Muccus npeanpusiTHs.
19. KoHKypCHI KaK HHCTPYMEHTHI YCTaHOBIICHHUSI KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U YCIIYT.

CoNoOA~WNE

[EEN
o

Hanucanue pedepara sBisieTcst oAHON U3 POPM CaMOCTOATEIBLHOTO OCBOEHUS MaTepuaa,
BBIPA0OTKH JIOTUYECKOTO MBIIILICHUS.

Pedepar nomxken mokaszaTe yMeHHE CTyAEHTa paboTaTh C JTUTEPATypOM, aHATM3UPOBATh
MMEIOIIMICS MaTepual, CTPOMHO U MOCIE0BaTEIbHO, KPATKO U TPAMOTHO M3J1aratb CBOU MBICIIH.
PedepupoBanuto mojiexxar HayqHasi, ClielIHaIbHAS IUTEpaTypa U OTYET, B KOTOPOM COJICPKHUTCS
HOBas HH(OpMaIHsl, HAyYHOE OMHCaHUE, HOBOE KOHCTPYKTUBHOE PEIICHNE, HOBBIE BO3MOXKHOCTHU
MPUMEHEHHUS M3BECTHBIX PaHee CIOCOO0B, a TaK)Ke PE3yJbTaThl MPOBEICHHBIX HMCCIICIOBAHUN.
OcHoBHast 3amaya pedepara — OTO pPACKPHITHE HauOolee BaKHOM CTOPOHBI COJEPKaHUS
pebepupyemoii paboOThl TakuM 0O0pa3oM, dYTOOBI YHTATENb WU aAyJUTOPHUS TOJYUUIIH
BO3MOXXHOCTh OIIEHUTH I11€J1ecCO00pa3HOCTh MPOBEAECHHOW pabOThl WM HEOOXOAMMOCTH



oOpamieHus K NEepBOMCTOYHHMKY. BMmecTe ¢ TeM pedepaT IOKEH JaBaTh JAOCTATOYHO SICHOE
MpEeJICTaBICHUE O HOBU3HE MPEAJI0KEHHOT0 HAYYHOTO WJIM TEXHUYECKOTO PEIICHHUS.

TemaTuka BbIIaeTCsl PYKOBOIUTENEM KaXIOMY CTYIEHTY HHAUBHAYaIbHO. [Toce BeiOopa
U yTBEPXKJIEHUS HEOOXOIMMO MPUCTYMUTh K H3YYCHHIO PEKOMEHIOBaHHOW juTepaTypsl. [Ipu
pabote ¢ nuTEpaTypoil HEOOXOJMMO JenaTh BBIMUCKM W TPAMOTHO OQOPMIISATH MCTOYHUKU
nutupoBanus. [locne uzyuenus: autepaTypsl 1o Teme pedepara cocraBisieTcs IaH pedepara.
[Tnan pedepara u CIUCOK JIUTEPATYPHI COTTIACOBBIBACTCS C PYKOBOJIUTEINIEM C IIENBI0 YTOUHEHUS
0o0BeKTa ucclieJOBaHUs U N30eKaHMsI UCIIOJIb30BaHUS B pedepare yCTapeBIIUX JTaHHBIX.

Odopmnenne pedepara 10KHO OTBEUATh ONPEACICHHBIM TpeOoBaHUAM. PexomMenayeTcs
cleqyrolee pa3MeIIeHne AIEeMEHTOB TeKCTa:

TUTYIBHBIN TUCT

Conepxanue

Beenenue

Tekcr pedepara

3axiroueHne

Crucok UCHOIb30BaHHON JTUTEPATYPhI

[Ipunoxenune

Bo BBeageHuu JOKHA cOAepkKATbCsl KpaTKas OILIGHKAa COBPEMEHHOTO COCTOSHUS
paccMaTpuBaeMOl HAy4YHON WM HAay4YHO-TEXHHUYECKOW TIPOOJIeMOl W  OOOCHOBBIBACTCS
HEOOXOUMOCTh TpoOBeNeHUsl JaHHOW paboThl. CiemyeT OTpasuTh aKTyalbHOCTb M HOBU3HY
npoOJeMbl, a TaKXKe OMPEACNIUTh eI U 3aJadu paboTel. BBemenue J1r000ro uccieaoBaHUs
JIOJDKHO OBITH 00bEMOM 10 3 CTpaHHII.

Tekct pedepara cocroutr m32-3 riaB. Kaxkmas riaBa JoJDKHA OBITh BBIMOJTHCHA W
o3arjiaBjeHa B COOTBETCTBHH C cojep:kanueM pedepata. IlepBasi rmaBa mo cymiecTBy J0JDKHA
NPEACTaBIATh COOOM aHAIMTHUYECKUH 0030p HMMEIOUIMXCS JIMTEPAaTYPHBIX HCTOYHHUKOB TI0
uccieayeMoil mpobiaeme, MO3BOJISIONINI HAWTH MMYTH PelIeHHsI IOCTAaBICHHON 3aauu.

K odopmiiennto TekCTOBO# WacTH, TAaOIWI, WILTIOCTPANMA M CIIMCKA HCIIOIH30BAHHOU
JUTEpaTyphl NPEIbIBISIIOTCS equHblie TpeboBanus B coorsercTBun ¢ CK-CTO-TP-04-1.005-2015
TpeboBanust K OQOPMICHHIO TEKCTOBOM YacTH BBIMYCKHBIX KBAIH(UKAIMOHHBIX padoT,
KypcOBbIX paloT (IPOEKTOB), pedepaToB, KOHTPOIBHBIX pPAa0OOT, OTYETOB IO MpPaKTHKaM,
naboparopHbM pabotaM. CTpyKTypa U IpaBuiia opopmIIeHus.

5.2 OcobenHocTn opranu3zanuu OOY4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOXKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOOXOMMOCTH 0OYUAIOIIMMCS U3 YHCIa JIHUIL C OTPAaHMYEHHBIMU BO3MOKHOCTAMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0yYaIOUIerocs) MpeaocTaBisieTcs yueoHas
uHOpMalKs B TOCTYIHBIX (pOpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JTUI] ¢ HapYLIEHUSIMU 3peHUs: B IeyaTHOH (popMme yBenndeHHbIM HIpUTOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIUBUIYaAJIbHBIC KOHCYJIbTallun C IMPUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs1 JIU1 ¢ HApYILLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBUYalIbHbIE KOHCYJNBTAIlMM C IPHUBJICYEHUEM CYpAONEPEeBONUMKA; HHIUBUAYaJIbHBIE
3aJlaHusl, KOHCYJIbTAllUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMHU OTIOPHO-/IBUTATENILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
SJICKTPOHHOI'O IOKYMCHTA, HHANBUAYAJIIBHBIC 3aJlaHN s, KOHCYJIbTAlUU U JIP.



6 MOoHI OLIEHOYHBIX CPEICTB I MPOBeIeHUs TeKYIIero KOHTPOJISI U MPOMEKYTOUYHOM
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAaHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs II0
JUCHUTUTMHE (MOAYIIO) cO37aHbl (POH/IBI OIICHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33 JaHHS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKHU 3HAHHUH, YMEHUH, HABHIKOB
U XapaKkTepusymiomme odTanbl  (OpMUpPOBAaHUS  KOMIICTEHIMH B  IPOIECCE OCBOCHHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa
1. EpemeeBa, H. B. KoHKypeHTOCTIOCOOHOCTH TOBapOB M YCIYT : YUEOHHK U MPAKTUKYM

st By3oB/ H. B. EpemeeBa. — 2-¢ usa., ucnp. u gon. — Mocksa : M3narensctBo HOpaiiT,
2026. — 242 c.— (Bwicmmee oOpasoBanue). — ISBN 978-5-534-09362-9. — Tekcr
aNekTpoHHbIW  //  OOpa3oBarenbHas  1atdopma  FOpait  [caiir]. —  URL:

https://urait.ru/bcode/585166 (nara obpamenus: 19.05.2026).

2. Jlupun, . M. KoHKYpeHTOCIIOCOOHOCTh TOBApOB M YCIYT : y4eOHHK IS BY30B /
U. M. Jludpun. — 5-e m3a., mepepad. u gom. — Mocksa : HznarensctBo [Opaiit, 2026. —
374 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-19468-5. — Tekcr : 31meKTpOHHBIA //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/582481 (mara
obpamenus: 19.05.2026).

3. Cwmupnos, E. H. KonkypeHnTocmocoOHOCTh mpeAnpusTus : yaeoHoe mocodue / E. H.
Cwmupmnos, K. /I. CmupnoBa. — Jonenk :JlonHYJT umenu Tyran-bapanosckoro, 2025. — 307
c.— Texkcr: osnekrponusid / Jlane : 5>1neKTpoHHO-OMOMMoTeuHass cucrema. — URL:
https://e.lanbook.com/book/518078 (mata obOpamenus: 25.05.2026). — Pexum poctymna: s
aBTOPU3. IIOJI30BATEIICH.

4. ®omuues, B. . YnpasieHue kaueCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO : YUEOHUK IS

By30B/ B. U. ®omuueB. — 2-e m3x., mepepabd. m jgon. — Mocksa : M3marensctBo FOpaiir,
2025. — 229c.— (Bwicinee oOpa3oBanue). — ISBN 978-5-534-19217-9. — Tekcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  IOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/566677 (nara obpamenus: 19.05.2026).

7.2  /lononnumenvnasa numepamypa

1. Bacun, C.I'. VYmpaBnenue kauecTBOM. BceoOrmmiumii moaxos : y4eOHUK i BY30B /
C.T. Bacun. — Mocksa : M3ngarensctBo FOpaiit, 2023. — 404 c. — (Bricmiee obpa3zoBanue). —
ISBN 978-5-534-16393-3. — Tekcr : anekrponHbli // OOpa3zoBarenbHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/530932 (nara obpamenus: 01.03.2023).

2. UYebaxoma, I'. B. Omenka kauecTBa MOJIOKa U MOJOYHBIX MPOAYKTOB : y4eOHO-
Metoauueckoe nocodue / I'.B. Uebakosa, M. A. 3auecoBa. — Mocksa : UHOPA-M, 2025. — 182
c. — (Bswicmiee obpazoBanme). - ISBN 978-5-16-020215-0. - Tekcr : snextponHbii. - URL:
https://znanium.ru/catalog/product/2163200 (mata obparmenus: 31.05.2026)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Knuan npogeccuonanvhovie 06a3vl OAHHBHIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeoOX00UMOCMU):

1. WHupopmanimoHHO-cripaBovHas cucreMa «KoHCynpTaHT [Tmroc»-
http://www.consultant.ru/



O6paszoBarenbHas miatdopma "FOPAUT"
O6pasosarenbHas miathopma "FOPANT" - Pexxum gocryma: https://urait.ru/
OnekrponHas oudiamnoreunas cucrema ZNANIUM.COM - URL: https://znanium.com/
DnekTpoHHO-O0nbroreunas cucrema "ZNANIUM.COM"
DnexTpoHHO-O0nbnuoreyHas cucrema "JIAHB"
Open Academic Journals Index (OAJI). IIpodeccuonanbras 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/

8. Ilpesumentckas OuOmmoreka wuM. b.H.Empumaa (06a3a JgaHHBIX — pa3IM4HBIX
npodeccnoHanbHbIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

Noogohkown

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(pOPMANIMOHHBIX TEXHOJIOTHI, UCHOJIb3yeMbIX NMPH OCYILIECTBJIEHUN 00pa30BaTEIbHOIO
nmpouecca no JUCHMIVIAHEe (MOYJ/II0), BKJIIOYaS NepedyeHb NPOrPaAMMHOro odecnevyeHust

OcHOBHOE 000pPYI0OBaHUE:

e KoMIIbrOTEPBI
e [IpoekTop
e DKpaH pyJOHHbBII



MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETUHI'A U JIOTUCTUKU
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OIEHKA KAYECTBA 1 KOHKYPEHTOCIIOCOBHOCTHU TOBAPOB 1 YCJIYT

CrienuanbHOCTh U CCIIHATH3AIIHS
38.05.02 TamoxeHnHoe s1e710. TaMOXKEHHBIE YCIYTY BO BHEITHEAKOHOMUYECKOH S TEIIbHOCTH
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OuHas
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.05.02 «TamosxeHHO
€ JICTI0»

(TH)

[IKB-1.4x : pemaet mpogeccrHoHaIbHEIC 3a1a91
10 00€ECIIEUEHHIO KaueCcTBa K O€30I1aCHOCTH TOB
apoB MPH MIEPECCUYCHUN Yepe3 TAMOXKCHHYIO Tpa
HUILY

ITKB-1 : CrrocobeH opraHu30BEIBAT
b, IPEAOCTABIISATh U KOHTPOJIUPOBAT
b KOMIUIEKC YCIIYT TI0 OCYILECTBIEH
WO BHEITHEAKOHOMUYECKOH JesiTel
BHOCTHU U aHAJIM3UPOBATH €€ pe3yib
TaThl

KommeTeHust cunraercsi cChOpMUPOBAHHOM HA JAHHOM JTaIle B CIIy4ae, €CIIH MOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBUSI IOJIOKUTENBHON OIICGHKH KOMIICTCHIMS HA JAHHOM JTare CYUTAeTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennusi [IKB-1 «Crioco6eH opraHu30BbIBaTh, MPEIOCTABIAT U KOHTPOJIUPOBATH
KOMILJIEKC YCIIYT IO OCYIIECTBICHUIO BHEITHEAKOHOMUYECKOH ESTEIIbHOCTU U aHAIU3UPOBATh
€€ pe3yapTaThl»

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Kox n popmymuposka uumukar | Ko | Tu Kpurepun onieHnBaHus pe3yabT
opa JocTwkeHus kommnereHnuu | A [ 1 aToB 0Oy4YeHU
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-1.4x : pemaet mpodeccro OCHOBHEIC ITOHATHS, LIENIH, 00be
HaJIbHBIE 3a/1a9H 110 o0ecIieueH 3y | KTl METOJIBI ONIpEENCHHS 0K | MPABUILHOCTH OTBETOB Ha MOCT
uIo KadecTBa U 6e3onacHocT T | PJI - azareneil kadecTBa; oOmeopran | aBJeHHbIE BONpockl. KoppekTH
OBapoOB IpH nepeceueHny yepes | 1 e M3AIIMOHHBII METOJ HENIPEPHIBH | OCTh UCIIOJIB30BAHHS COOTBETCT
TaMOXEHHYIO TPaHHILy OT0 MOBBIIIEHHS KAYeCTBA BCEX | BYIOIIEH TEPMHHOIOTHH
OpraHU3aIOHHBIX POIECCOB
y
P/l | me | oueHMBaTh Ka4eCTBO TOBApa Uy | CAMOCTOSATENFHOCTD PEIICHHS IT
2 HH | ciyr OCTaBJICHHBIX 3a]a4
e
y . MIPaBUIBHOCTH OTBETOB Ha MOCT
paboTaThk C TEXHUYECKOH JJOKyM
P | me N aBJIeHHBIE BoNpockl. KoppekTH
EHTaIMeH I OLIEHKH KauecTBa
3 HU OCTB HCIIOJIb30BaHMS COOTBETCT
TOBApOB U YCIIYT .
e BYIOLIEH TEPMUHOJIOTHH
y
PJl | me | paccuMTBIBaTh U UHTEPIPETHPO | CAMOCTOATENBHOCTh PEILIEHUS 11
4 HU | BaTh IOKa3aTeNIH KauecTBa OCTaBJICHHBIX 3a]a4
e
Ha pa3paboTku 1 0(hOpPMIICHHUS HO
PO gy | MEHKIATYpBI MoKas3arenel kaue | caMOCTOSITEIbHOCTb PELIEHHS I
5 < CTBa /11 OLIEHKU TOBApOB U yCI | OCTAaBIEHHBIX 3a/1a4
yr
Ha | npoBeneHus oLeHKH KauecTBa
PO CaMOCTOSATENBHOCTD PELICHHUS 11
BBl | ¥ KOHKYPEHTOCIIOCOOHOCTH TOB
6 OCTaBJICHHBIX 337134
K apoB U yCIyT




PI

Ha

K TBOM

HCIIOJIB30BAHUA CTATUCTUYCCKHU
Bbl | X MCTOHOB B YIIPABJICHUU Ka4e€C

CaMOCTOATCIILHOCTb PCHICHUSA 1T
OCTaBJICHHBIX 3aJa4

TaOnuia 3amosiHAeTcs B COOTBETCTBUM € pa3zaenaoMm 1 Paboueil mporpamMmbl TUCHUILIMHBL

(Momyist).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILINHE (MOIYITIO)

KoHTposnupyeMbIe IIaHupyeMbIe pe3
YIBTaTHl 00y4IeHUS

KonTponupyemble TeMBI
WCTIUTUTUHEI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

Texylmuii KOHTPOJIb

IIpomerxyTouHas aT
TecTalus

Ounas popma 00yueHHS

P/

3HaHUE : OCHOBHBIC MOHS

THS, LN, 00BEKTHI, METO
JIbI OTIPEICIICHHS ITOKa3aT
eJieit kauecTBa; odIeopra
HU3ALMOHHBIH METO] HEI
PEPBIBHOT'O MOBBIIICHUS K
auecTBa BCEX OpPraHU3alu
OHHBIX MPOLIECCOB

1.1. KagecTBO KaK 3KOHO
MHYecKasl KaTeTOpHUs

Buxropuna

HE IPeyCMOTPEH

ITpakTryeckas pado
Ta

HE MPeyCMOTPEH

Occe

HE TIPEyCMOTPEH

1.2. Ilpuanmme obecnieye
HUS KaueCcTBa U YIPaBJICH
1Sl Ka4€CTBOM MPOTYKIIUU

Buxropuna

HE TPEyCMOTPEH

ITpakTryeckas pado
Ta

HE IPeyCMOTPEH

Occe

HE MPeyCMOTPEH

1.3. CucteMsl MEHEIHKME
HTa KayecTBa

Buxropuna

HE TIPEIyCMOTPEH

IIpakTudeckas pabo
Ta

HE TIPEyCMOTPEH

Occe

HE MPeycMOTPEH

PJ12

YMeHHe : OlleHUBATh Kaye
CTBO TOBapa M yCIyT

1.5. OcHOBHBIE METOABI U
3MEpEeHHI KauecTBa MPoJ
VKIHH

[TpakTryeckas pado
Ta

HE MPeycMOTPEH

1.6. Ilpouenypa u meron
BI OIICHKH Ka4eCTBa IIPO/T
YKIHH

[TpakTryeckas pado
Ta

HE MPeycMOTPEH

PJ13

YMmenue : paboTath ¢ TeX
HUYECKOU TOKyMEHTallue
M 1S OLICHKY KayecTBa T
OBapOB U yCIyT

1.4. HopmaTuBHO-TIpaBOB
oe obecrieueHue 1 cTaHaa
pTH3aIMs KauecTBa

[IpakTuaeckas pabo
Ta

HE MPeyCMOTPEH

P4

YMeHue : pacCUuThIBaTh
Y MHTEPIIPETUPOBATD MTOK
a3aTeny KayecTBa

1.6. TIponienypa u MeTo
bI OIICHKH Ka4€CTBa IMPOJa
YKL

[IpakTuaeckas pabo
Ta

HE MPEeyCMOTPEH

1.7. KoHKypeHTOCITOCOOH
OCTB TOBapOB M yCIYT KaK
Mepa npuOBUTH IPEeapHs
THSI

[IpakTuaeckas pabo
Ta

HE NPeyCMOTPEH




PS5 Hagsik : pa3paboTku u 0 1.6. Ilpouenypa u meto,
A pasp ¢ POHEAYP A [TpakTuyeckas pado
OPMJICHHS HOMEHKJIATYDBI | b OUCHKH KAuecTBa Mpof | - HE MPEIyCMOTPCH
IoKa3aresiei KadecTBa I | YKIMH
sI OIICHKH TOBapoB M yciy | 1.7. KoHkypeHTOCTIOCOOH
r OCTB TOBapoB 1 ycuyr kak | [Ipakrtudeckas pabo
HE TIPEeITyCMOTPEH
Mepa npuObUH TIpeAnpus | Ta
THS
P16 Hagrik : mpoBeeHus o1e JlenoBas u/umm pos
HKH Ka9€CTBa U KOHKYPEH | 1.5. OcHOBHEIE METOABI U | epas urpa HE NpEeNyCMOTPCH
TOCHOCOOHOCTH TOBapoOB | 3MepeHHit KauecTBa IpoJ
[pakTuieckas padbo
U YCIIyT YKIIUH Tap p He MpeyCcMOTpeH
JemoBas n/umm pon He TMPEIYCMOTeH
16 Hpoueﬂypa U METO eBas urpa peny Tp
Bl OIICHKH Ka4eCTBa PO
[pakTudeckas padbo
pAL Tap p He IpeayCMOTPeH
Pa7 Hagbik : ucnonbs3zoBaHus ¢ AHanus u pa3zdop ko
TaTUCTUICCKAX METOJIOB 1.8. Cratneruyeckie mer | HKPETHBIX CHTyall | He IPEAYCMOTPEH
B YNPaBICHWH KAUECTBOM | e 1 yHeTpyMeHTEl ynp | HL
ABJICHUS Ka4eCTBOM [IpakTudeckoe 3ama
e HE MPEeITyCMOTPEH

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEKYIIUX U MPOMEXKYTOUHBIX aTTECTAIlUi MPH MOMOIIU KOJUYESCTBCHHOH OICHKH,
BBIPAKEHHOU B Oaymax. MakcumanbHasi cymMMma OayuioB Mo IucuuIuiiHe (Moayno) paBHa 100
Oamnam.

Tabnuna 1 — Pacnipenenenue 60amioB mo BugaM y4eOHOM NesSTEIbHOCTH

OIICHOYHOE CPEICTBO
IIpax
P Pemen
. THYEC
Bun yuebHoii nest He CuUT
Kkuep | acc
TEILHOCTH yanmo Hroro
abot e
HHBIX 3
b1 1-1 anad
2 it
Jlexun _
IIpakTHueckue 3a
P 60 60
HSATHS
CamocrosTenpHa
20 | 20 40
s pabora
ITpomexyTouHas _
aTTeCTaIUs
Urtoro 100

CymMma 6amioB, HaOpaHHBIX CTYJIEHTOM IO BCEM BHJIaM YY€OHOH ACATEIHPHOCTH B paMKax
JTUCIUATIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUH C TaOIHUIIEH.

Cymma Oaio
B

IO AUCIUILIH
He

OHeHKa 10 MPOMEK
yTO‘IHOﬁ aTTecTamu
144

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN

CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY)XKUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OoKOoe 3HaHHe y4eOHOro MaTepuana
, YCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JOIOJHUTEIBHON JUTEPATypOl, peKoMe
HJIOBaHHOH NPOTrpaMMOi, yMeeT CBOOOIHO BBIIOJIHSTH MPAKTHUECKUE 3aaHus, TIpe]

«3a4TeHOY /

ot 91 o 100
«OTJIMIHOY




YCMOTPEHHBIE TPOrpPaMMOi, CBOOOAHO ONEPUPYET NPHOOPETEHHBIMH 3HAHUAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIIEHHON CIOKHOCTH.

CTyneHT IeMOHCTpUpPYeT c)OPMUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO

JIBHOY

ot 76 110 90 «3a4TCHOY / BHBIC 3HAHUS, YMCHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUYUTEIBHBIC OIMMOKH, HETOYH
«XOPOIIO» OCTH, 3aTpy/IHECHUS TIPU aHATMTHICCKUX OTepanusiX, epeHOce 3HAHUH U YMCHUI Ha H
OBBIC, HECTAHJJAPTHBIC CHTYAIUH.
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD TUCIUILTHHAPHBIX KOMIICTCHIIAI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATH JOMYCKAIOTCS 3HAYNTENbHbIC OIIUOKH, TPOSIBISIETCS O
ot 61 10 75 «yIOBJICTBOPHUTENb | TCYTCTBHE OTACIBHBIX 3HAHUI, YMEHHUH, HABHIKOB [0 HEKOTOPHIM AUCHUILTHHAPHBIM K
HO» OMIIETEHIMSM, CTY/ICHT HUCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHHUS P OIEPUPOBAHH
Y 3HAHMSIMU M YMEHHSIMH [PH UX MEPEeHOCEe Ha HOBBIE CHTYAIIHH.
«HE 3aYTCHOY /
V cryaenra He c¢hOPMUPOBAHBI AUCHUILIMHAPHBIE KOMIIETCHIIUH, TIPOSIBISIETCS HEZOC
ot 41 o 60 «HEYOBJIETBOPUTE % o
TaTOYHOCTh 3HAHUH, YMEHH, HABBIKOB.
JIBHOY
«HE 3a4TeHO» /
JvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK
ot 0 1o 40 «HEYJOBJIETBOPHTE

TUYECKU ITOJIHOC OTCYTCTBUE 3HaHHfI, yMeHHfI, HAaBBIKOB.

5 HpnMepnble OLICHOYHBIC CpEeACTBA

5.1 Tect C20 Moodle

Tema 1. Mecto u posb ynpaBiIeHHs Kad4eCTBOM HIPOAYKLUHUH B CHUCTEME PBIHOYHBIX

OTHOILIEHUI

1. KadgecTBO Kak SKOHOMHUYECKasi KATETOPHUS — 3TO:

1)pe3ynpTaT NOTpeOICHHS UITH TOTPEOUTENBHON CTOMMOCTH UCCIIEyeMOT0 O0HEKTa;
2)oTHOLIEHUE 00BEKTA UM BCETO OOIECTBA K UCCIIETYEMOMY NIPEAMETY;
3)cooTBeTCTBUE TPEOOBAHMSIM, YCTAHOBJICHHBIM B CTaHIapTaxX

2. LleHHOCTH MIPOAYKIIUH [T TPOU3BOAUTEIS — 3TO

1 )MakcuManbHO BO3MOXKHAS LIeHA MPOAYKLIUN

2)0TCYTCTBUE NPENATCTBUN 1)1 IPOJAKH TPOTYKIIUU

3)BBICOKOE Ka4eCTBO MPOYKIIHH

3. LleHHOCTPH TIPOIYKIIMH JUTSI IIOTPEOUTEIIS — 3TO

1)Hu3Kas neHa 6e3 ydyera KauecTBa MPOAYKLIUU

2)BBICOKOE KauecTBO 0€3 yueTa CTOMMOCTH MPOIYyKIIUU

3)pa3yMHOE coueTaHHue LIEHbl U KauecTBa

4. IIpencraBieHune o0 Ka4eCTBE OCHOBAHO Ha

1)TpeboBaHUAX U MOKETAHUSIX TOTpedUTee

2)IpuHIUNAax ACSITEIbHOCTH IPOU3BOIUTENEH

3)3akoHOJaTEIbHBIX TPEOOBAHUAX TOCYAAPCTBA

5. CornacHo MexayHapoaHomy crangapty MCO, kauecTBo — 3T0

1)COBOKYIHOCTB

cC

CBOﬁCTB, 00 YyCJIaBJIMBArOIHUX IpUTrOJHOCTDb MMpoAYKIUU

YIOBIIETBOPSTH OMpEIeTICHHbIE TOTPEOHOCTH B COOTBETCTBUM C Ha3HAUCHHUEM;

2)COBOKYIHOCTb

XapaKTCPUCTHUK

00BbEKTa, OTHOCAIIMXCI K €ro CIOCOOHOCTHU

YIIOBJIETBOPSATH YCTAaHOBIIEHHBIE U MTPEIIOIaraeMple MOTpeOHOCTH;
3)COBOKYITHOCTh CBOWCTB M XapaKTEPUCTUK MPOIYKIUHU M YCIYT, KOTOpast ONpeaesseT
UX CIIOCOOHOCTh Y/IOBJIETBOPSATH 3asIBJIEHHBIM WM MOAPa3yMEBAaEMbIM MOTPEOHOCTIM
6. YpOBEeHb Ka4ecTBa B 3KCILUTyaTallMH XapaKTepU3yeTcs MOKa3aTeIsIMH
1)xoapdunneHT nepeKTHOCTH
2)3aTpaThl Ha yCTpaHEHHE U MepeenKy Opaka
3)pacxoapl Ha YJIOBJIETBOPEHHE MpPETEeH3Uil MOoTpeOHuTeneil B CBS3U C BbISBICHUEM

neheKToB

4)TpeboBaHuUs MPOTPECCUBHBIX CTAHIAPTOB
5)OCHOBHBIE HANPaBJICHUSI PA3BUTHS OTPACIH
7.KauecTBO NpOyKIIMHU 3aBUCUT OT
1)kauecTBa ChIpbsl U MaTEPHATIOB




2)opraHu3aluy Tpyza U IpOU3BOACTBA

3)xBanupuKaIuy KaapoB

4)TpeboBaHull CTaHIaPTOB

5)HOpM M MpaBUII SKCILTyaTalluu

8. YmpaBieHue KkauecTBOM

1)BKIIIOYaeT MEHEIKMEHT KauecTBa

2)T0 K€, UYTO MEHE/DKMEHT KauecTBa

3)sBIsIeTCS YaCThIO MEHE)KMEHTA

9. I'maBHBIE 3214l MEHEKEPA T10 KAYECTBY:

1)caymarsb, 06CyX1aTh, MIIAHUPOBATH, KOHTPOJIUPOBATH

2)nenerupoBarb, MOTUBUPOBATh, OPraHU30BaTh, BHEIPUTD

3)maHupoBaTh, OPraHU30BaTh, MOTUBUPOBAThH, KOHTPOJIUPOBATH

4)rtaHupoBaTh, 00CYXKAATh, 1EIETHPOBATH, KOHTPOJIUPOBAThH

10. MepomnpusTus 0 MOBBIIEHUIO KayecTBa MPOIYKIIUH pa3padaThIBAIOTCS C yYETOM
1)pe3ynpTaToB aHaIM3a KayecTBa BIITYCKAEMOW MTPOYKIIMU

2)OLEHKH KayecTBa MPOIyKIIUU

3)COIMOIIOrHYECKOTO OIpoca MOTPeOUTENeH

4)pekamaiuii co CTOPOHBI MOKYyMaTeseH

Tewma 2. [Ipuniune! odecriedeHnst KauecTBa U YIPaBJICHUs KaYE€CTBOM MPOTYKIUU
11. TTox obecrieueHneM KauecTBa MOHUMAIOT:

1)rpouiecc BO3A€MCTBHSI Ha TPOU3BOJCTBO MYTEM peaIn3allly YIPaBIeHYECKUX (PyHKINN
2)npouecc GopMUPOBaHUS HEOOXOIUMBIX CBOMCTB U XapaKTEPUCTUK MPOIYKIIUU
3)mporiecc MpoU3BOACTBA B pAMKaX CUCTEMbI KaueCTBa

12. JIns obecrieuenus kauecta TpeOyercs:

1)HeoOxonumasi MmaTepuanbHas 0aza

2)KBaU (PUITMPOBAHHBIN TTEPCOHAIT

3)opraHu3anMoHHas CTPYKTypa

4)BbICIIIEE PYKOBOJCTBO

S)Hanuure 00sA3aHHOCTEH U TTOTHOMOYHMA

13. «letns kauecTBa» - 3TO

1)Moens Bo3aeicTBUS cUCTeMbl kKauecTBa Ha Bee atanbl JKLIT u yenyru
2)MoJ1eN1b yIIpaBJIeHUs] KaUeCTBOM MPHU MPOU3BOJCTBE MPOAYKIIUH UIH YCIYT
3)COBOKYITHOCTb CTPYKTYp B pasid4HbIX cdepax JIesATeNbHOCTH, OKa3bIBAOIINX

HanOOJIbIIIee BIMSHIE Ha KAYECTBO

14. Ilpunuun oGecnieyeHns KayecTBa OCHOBAaH Ha
1)®@opMHUpOBaHUHU U B3aMMOJIEHCTBHM TPEX OCHOBHBIX (DaKTOPOB: MaTepHalIbHON 0as3bl,

IIEPCOHAJIA ¥ YETKOTO YIIPABIICHUS

2)BO3/I€CTBUH Ha IPOM3BOJICTBO IyTEM pean3aluu (PyHKIHUHA yIpaBIeHHs KaueCTBOM Ha

BCEX OTallax JXU3HCHHOTO HUKJIA ITPOAYKIIUA

3)co3/1aHNM 1 BHEJIPEHUHU CUCTEMBI KauecTBa Ha MPEANPUATUN
15. IlpuHuun ynpaBieHHs KaueCTBOM MPOIYKIUHU U YCIIYT MIPEICTaBIsIeT cOO0M
l)*nporecc BO3IEHCTBHS Ha MPOU3BOACTBO MYTEM pealIH3alUU  YIPaBIEHUYECKUX

byHKIMMA

TS

2) mpoliecc CO3JaHNs U BHEJPEHUSI CUCTEMBI KaueCTBa Ha PEANPUATHN

3) mpouecc popMHUpOBaHUS HEOOXOJMMBIX CBOWCTB M XapaKTEPUCTHK MPOIYKIIUH

16. Cuctema xauecta (MCO)- ato0:

I)cucrema nokasareneil, OpMUPYIOIMIMX KaYECTBO MPOTYKIIHH

2)cucreMa METOJI0B KOHTPOJISl KauecTBa

3)opraHuzanoHHasl CTPYKTypa, METOJUKH, TIPOLECCHl M PEeCypchl, HEOOXOIMMEbIe
OCYIIECTBICHHSI OOIIET0 PYKOBOJCTBA KAYECTBOM

17. Yupasnsiouiye Bo31eHCTBUS BbIpadaThIBaeT CyObEKT B BUJIE

1)peanuzanuu GyHKUMN yIpaBiIeHNUs Ka4eCTBOM



2)I0KYMEHTAllU1 U OTYETOB

3)HOpPMaATHBOB U TIJIAHOB

18. CyOBeKkTOM yIpaBIICHUS SBIISIOTCS

1)pykoBOoaUTEIH

2)npeAnpusTUL

3)Tpy10BbI€ KOJUIEKTUBBI

4)TeXHOJIOTUYECKHE ITPOLIECCHI

19. O6BEKTOM yIpaBIICHHS SBISIOTCS

1)(akTopsl mpon3BoACTBA

2)ycnoBus, BIUAIOLIME HAa KaUeCTBa

3)opransl yrpaBieHHUs

4)TpynoBbIE KOJIIEKTUBbI

5)X0351ICTBEHHbIE PYKOBOIUTEIH

20. Yopasasionias cucTeMa Ha ypoBHE OTPACIIM IIPEICTaBICHA

1 )MuHHCTEpPCTBAMHU

2)TeXHUYECKUMHU YIIPaBICHUAMU

3)TeXHUYECKUMU OTJEIaMHU MPeAPUATHIA

4)UHCIEKIMAMU 10 Ka4eCTBY

Kpamkue memoouueckue ykasanus

IIpy moOAroTOBKE K TECTHUPOBAHUIO CTYACHTY LEIECOO0pa3HO IOBTOPUTH pPa3ieibl
NPONJECHHON JUCLUMIUIMHBI, IOCTPOUTH JIOTMYECKHE CBS3KM TEOPETUYECKOro Marepuaia
JUCLHUIUIMHBI C IPAaKTUYECKUMU CUTYAlUsIMU, KOTOPBIE Pelajid Ha MPAKTUYECKUX 3aHATUSAX U B
XO0JIe BBIMOJIHEHHUSI CAMOCTOATEIbHOW paboThl. PekoMeHayeTcss mpu MOATOTOBKE K TECTY
UCIIOJIb30BaTh CHUCOK OCHOBHOM JIMTEpaTypbl, NPOPHIbHbIEC KYPHAJIBl 10 TEOPUHU U MPAKTHKE
yhpaBjeHUs: MapKeTUHroM. Eciu B X0/1€ K MOATOTOBKE K TECTY Y CTYJIEHTA OCTAOTCSI BOIIPOCHI,
Ha KOTOpPbIE OH HE CMOI' OTBETUTh, TO 0053aTENbHO CIIEAYET MOCETUTh KOHCYJIBTAIMIO BEAYILEro
IPEerno/IaBaTes U BBISICHUTD 3TH BONPOckl. TectupoBanue npoxoaut B OC Moodle B ykazaHHbIE
CPOKH 10 MEpe MPOXOXKIACHUS TEM.

Illxana oyenku

Ixama oneHKHu

Orenka Bamner Omnucanue

5 3 BBICTABISICTCSI CTY/ICHTY, €CIIM CTYJCHT He JOMyCTHJI OMIMOOK B OTBETAX HAa BOMPOCHI TECTA

4 2 BBICTABISICTCSI CTYICHTY, €CIIM CTYICHT AOMyCTHI He 6oiee 1-2 omiboK B OTBETAaX HA BOMPOCHI
TecTa

3 1 BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT JAOMYCTUI He Oosiee 3-5 ommoOoK B OTBETaX Ha BOMIPOCHI
TecTa

5 0 BBICTABISICTCSI CTYICHTY, €CIIM CTYCHT AOIYCTH Ooiee 6 OMUOOK B OTBETAaX Ha BOIPOCHI TECT

a

5.2 Ilpumepsl 3a1aHUH /151 BHINOJHEHUS NPAKTHYECKHX PadoT

1. B accoprumente «EBpocetn» mnpeiacTaBieHbl ceMb Mojeneil cMapT(OHOB OJHOM
LEHOBOM Trpynmnbl (OIOPKETHON) C OJUM3KMMH TEXHUYECKUMH XapaKTEPUCTHKAaMH COTJIACHO
KOHCYJIbTallUsIM TNpoJaBioB. [lig ycmemHol peanu3anuu cMapT(OHOB-KJIOHOB HEOOXOIUMO
YTOYHUTh HUX COLMAIbHBIA aJpec M, COOTBETCTBEHHO, 3aJaTh COJAEpKaHHE KOHCYJIbTalUN
IIPOJABIIOB.

Kpamxue memoouueckue yxazanus

KauecTBeHHOE OCBOEHME JUCHMIUIMHBI MPEAINOJAaracT YeTKOe, I0CIEeN0BAaTEIbHOE,
JIOTUYHOE U TOJIHOE BBIMOJIHEHUE CTYACHTaMHU BCEX 3aJaHUN HA MPAKTUYECKUX 3aHITHSIX.

IIxana oyenku

Kpurepum ouenku:

5 6aJUIOB BBICTABIISIETCS CTY/AEHTY, €CITU PEIICHBI BCE MOCTABJICHHBIE 33]]aul U TIPOBEJICH
IIOJIHBIN aHAJIU3 PE3YJIBTATOB;

4 GayoB BBICTABIIAETCS CTYACHTY, €CIIM PEIICHBl BCE MOCTABICHHbBIE 3a7a4d U MIPOBEICH
aHAJIU3 Pe3yJIbTaTOB;



3 Garuta BBICTaBIISIETCS CTYIEHTY, €CIIH PEIICHbl OCHOBHBIC 3a]1a4H;
2 Oasia BBICTABIISIETCS CTYACHTY, €CJIU 33Ja4d PELICHbl B HEMOJHOM OObeMe.

5.3 Otuer

Temaruka pedeparon

CoBpeMeHHbIE METO/BI UCCIIEJOBAHMSI KAU€CTBA TOBAPOB.
CratucTuyeckye MEeTo bl pEryJIMPOBaHUS TEXHOJIOTUYECKUX IIPOLIECCOB.
OCOoOeHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU YCIIYT.

CratucTudeckye MeTo/1bl IPUEMOYHOTO0 KOHTPOJIS KAa4eCTBA MPOAYKIIMH.
HcTopus pa3sBUTHS U CTAaHOBJICHUS MEHEIKMEHTA Ka4eCTBa.

KauecTBO yCilyru ¥ €ero HEIpephIBHOE YIIy4dIlECHUE.

OCOOEHHOCTH OLIEHKU KauecTBa yCIyT.

Meron 3KCnepTHOM OLEHKH YPOBHS M IIOKa3aTelled KauecTBa MPOLYKIIMH.
[TpaBoBBIE BOIIPOCHI METPOJIOTMUECKOr0 00ECIeUeHHMS.

CoNooA~WNE

10. XapakrepucTMKa OCHOBHBIX CTaHJApTOB CHCTEMbl KayecTBa B MHILIEBOM
IPOMBIIIIIEHHOCTH.

11. Mero/ibl OLIEHKH YPOBHS KayecTBa MPOLYKIUH.

12. KBanumeTpus: CyIIHOCTb, TPUHIIHUIIHI.

13. CucteMbl MeHeKMEHTa 0€30aCHOCTU MUILEBON MPOILYKIIHH.

14. Jloructuueckrue OCHOBBI YIPaBIEHUS KAYECTBOM.

15. Busbl 1 METOBI TEXHUYECKOI'O KOHTPOJISI KAUECTBA IPOLYKIUH.

16. BzaumocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH.

17. Craructuyeckue METOJbl aHAJIM3a U YIIPABJICHUS KAUeCTBOM IPOAYKIUH.

18. Ilonutuka B obnactu kayectBa. Llemn B o01actu kauecTBa. MuUcCCHs IPEAPUSITHSL.

19. KoHKypchl Kak MHCTPYMEHTHI YCTaHOBJIEHHS KOHKYPEHTOCIIOCOOHOCTH TOBapoOB U
YCIIYT.

Kpamxue memoouueckue ykazanus

CryaeHTam mpenaraetcsi BBIMOJHUTh CaMOCTOATENbHYI0 paboTy B BUIE pedepara ¢
IpeJCTaBICHUEM MTPE3EHTALIH 10 OJHOM U3 MPeUI0KEHHBIX TeM. TekcT pedepara Habupaercs Ha
KOMITbIOTEpE U oopmisieTcss Ha JaucTax Gopmata A4, KOJIMYECTBO CIIAMIOB B MPE3EHTAIIMN HE
MmeHee 15. /g ycrnenHoro ocBO€HMS MPENJIOKEHHBIX TEM WIIM OTIENbHBIX BOIPOCOB CIIEAYET
03HAKOMMTBCS C PEKOMEHIOBAHHOM JINTEPATypOl U HOPMATUBHO-TEXHUYECKON TOKyMEHTALUEH
no aucuuminHe. IIpu oneHke pedepara yuuThIBAaeTCS CTENEHb MPOPAOOTKH TEMbI, HalU4ue
pa3BepHYTOIO IUIaHA, CTENEHb MPOpabOTKM OCHOBHBIX BOMPOCOB IO IIJIaHy, HaJlW4ue
apryMEHTHPOBAHHOIO  3aKJIIOUYEHHUs, a TaKXKe Halu4he COOTBETCTBYIOUIETO  CIMCKa
MH(OPMAaLIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaluu.

Llkana oyenxu

14 GannoB BBICTABISETCA CTYACHTY, €ClId B paboTe MPOJEMOHCTPUPOBAHO IOJHOE
[OHUMaHHE TEeMbI, TEKCT padOThl MOJATOTOBIEH B COOTBETCTBHM C HEW, NMPOJEMOHCTPHUPOBAHO
II1yOOKO€ BIIaJIeHUE TEOPETUYECKUM U MTPAKTUUECKIUM MaTEPHAJIOM, B U3JI0’KEHUU MPUCYTCTBYIOT
JIOTUYHOCTH U NOCJIE0BATEIbHOCTD, KYJIbTypa MUCbMA, IPOCIIEKUBAETCS TBOPUECKUM NOIXO0] U
OpPUTHHAJILHOCTb;

7 GamnoB, ecnu B paboTe MPOJEMOHCTPUPOBAHO MOHMMAHUE TEMBbI, TEKCT pabOTHI
MOJFOTOBJIEH B COOTBETCTBUU C HEH, MPOJEMOHCTPUPOBAHO BIAJCHHE TEOPETHUYECKUM U
IIPAKTUYECKUM MaTEPHUAIIOM, B M3JI0KEHUU IPUCYTCTBYIOT JIOTHUHOCTD U MIOCIIEA0BATENBHOCTD.

3 Oamma, ecnmu B paboTe TPOJEMOHCTPHUPOBAHO TMOHUMAHHE TEMBI, TEKCT pPabOThI
MOJATOTOBJIEH B COOTBETCTBUU C HEW, IPOJAEMOHCTPUPOBAHO BJIa/IEHUE MaTEPUAJIOM.
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