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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHMs TUCHUIUIMHEI “OlieHKa KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U
ycayr” SBISETCS TMOJITOTOBKA BBICOKOKBATH(DHUIMPOBAHHBIX OaKalaBpOB, MMEIOLINX 3HAHHS
TEOPETHYECKUX OCHOB M IPAKTUYECKUE HABBIKU 110 BOIIPOCAM OLIEHKU KayeCTBA TOBAPOB U YCIIYT.

3aa4i OCBOEHMSI IUCLUILINHBI:

- U3yYEHHE NIPUHLUIIOB CUCTEMHOI'O YIPABJICHHS KAYECTBOM NPOAYKLUHU U YCIIYT;

- W3Yy4YCHHME OCHOBHBIX METOJOB OIPEICICHUS U OLEHKM II0Ka3areled KadecTBa
IPOIYKLHH;

- IpuoOpeTeHNE MPAKTHUECKUX HABBIKOB IO IPUMEHEHUIO COBPEMEHHBIX METOJIOB OLIEHKH
KauecTBa TOBAPOB U YCIIYT;

-yCBOGHHE TEOPETHUECKMX 3HAHUH B OO0JIACTH OIEHKH KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX T'PYIII TOBAPOB U BUJOB YCIYT C UCIOJIB30BAHUEM PA3JIMYHBIX METO/I0B.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yibTaToB OOy4eHHUs MO0 AUCHUHUIUIMHE (MOMYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PesynbraThl 00y4eHuUs IO TUCIUILIIHE
Kon u Kog u
HazBanue (hopmymHrpoBKa
OIIOII BO, opmyupoBKa HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHUKCHUA pe3yiib DopMyNnHpOBKa pe3ynbTaTa
KOMITETEHITUH
TaTa
38.03.06 OIIK-1: OIIK-1.2k : PJI1 3HaHHE | OCHOBHBIE ITOHATHS, LIEIH,
«Toprosoe | Crmocoben [Mpumenser 00BEKTHI, METOBI OIPEICIICHHS
JIEJI0) MIPUMEHSTh 3HaHUsI | COBPEMEHHBIE MoKa3aTesel KauecTBa;
(b-TH) SKOHOMMYECKOM U | METOABL o011eopraHu3aluOHHBIA METO
yIpaBieHIeCKON WCCIIeI0OBaHUS, HEMPEPHIBHOTO MOBBIIICHUS
TEOPUHU TIPH 9KCIIEPTHU3BI U KauecTBa BCEX OpTraHU3aI[MOHHBIX
peuienun OIICHKHU MIPOIIECCOB
ONEPAaTUBHBIX U Ka4yecTBa P2 | YmeHue | oleHHBaTh KaueCTBO TOBApa U
TaKTUYECKUX 33]]a4 | TOBapOB yCIIyT
B TOpPToBO- P13 | Ymenue | paGoTaTh ¢ TEXHHYECKON
OKOHOMHYECKOH, JIOKyMEHTalMeH 17151 OLIeHKU
TOproso- KayecTBa TOBAPOB U yCIIYT
OpraHM3alHOHHOI, P14 | YMenue | paccuuThiBaTh U
TOproso- 5 MHTEPIPETHPOBATH OKA3ATENH
TEXHOJIOTHIECKON KA9ECTRA
" PA5 HaBpik | pa3paboTku u opopmieHUs
aIMUHACTPATHBHO- HOMEHKJIATYpHI TTOKa3aTeen
YHpaB/ICHICCKON KadyecTBa JIJIS OIICHKH TOBApPOB U
chepax yeyr
P16 HaBbik | mpoBeneHUs OLEHKH KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB
U YCIIyT
PI7 HaBbik | ucnonbp30BaHuUsl CTATUCTUYECKUX
METOJIOB B YIIPABJICHUU KA4E€CTBOM

B mporecce ocBOeHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon
rpa)KI[aHCTBeHHOCTL AKTHBHAS KH3HCHHASA IO3UN A
OTBCTCTBCHHOCTH
®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM
Bocnuranue HPaBCTBCHHOCTH, B3aI/IMOHOMOIlIL u ILoGpoxcenaTem)Hocn, u
MWJIOCEPAUd U COCTpAdaHUA B3aMOYBaKCHUE OTKPBITOCTH

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

DopMHUpOBaHHUE KYIbTYPHI
MHTEJJIEKTYaJIbHOTO TPY1a U HAYYHOH HoctonHcTBo I'ubKxocTh MBITIIICHAS
STHKHU

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

PasBurne ymenus 3 QpekTuBHO 00maThCs

CHpaBeILJ’II/IBOCTL TOJ'IepaHTHOCTL " TCPIIUMOCTD
" COTPpYAHUYATH

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Jucuunnuza «OleHKa Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYI» OTHOCUTCS
K TPYIIIE 3JICKTUBHBIX TUCIUIUIMH U €€ BBEJICHUE B YUEOHBIH IIaH ONpeie]IeHO HEOOX0AUMOCTHIO
co3naHus pyHAaMeHTa JJIs U3YYSHHS JPYTUX JUCIHUIUIHH.

basupyercs Ha KOMIETEHUUSAX, MOJIYYEHHBIX B pe3ylbTaTe W3YYEHUS AUCLUIUIMH
«MenemkMenTy, «CTanaapTu3alus, MeTpoJorus u cepTudukaiusy», «Toprosoe aemo».

Ha xomnereHIusX, MOJy4eHHBIX NPU M3YYEHUH JAHHON IUCLHUIUIMHBL, Oa3upyroTCs
cienyromue Kypesl: «KateropuiiHelii MeHEKMEHT», «KypcoBoe IpOEKTUPOBAHKEY.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENEHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATHUI) U HA CAMOCTOSATENbHYIO pabOTy, MPUBEEH B Tabmule 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Haspanue dopma Yacts (0ODO) Breavi- Ddopma
OIIOoIT o0yue- VIl WIN Kype AynuTtopHas o y]al CPC aTTec-
BO HUS (390, (3.E) Beero TopHai TalunA
0300 o
) nex. | mpak. | iad. IMA | KCP
38.03.06
Toprosoe 03d0 bl.b 4 4 7 2 0 0 1 4 137 €]
JIETT0




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TeKy1ero KouTpoJs st O3P0

4.2 Copep:xanue pa3aejaoB U TeM JUCHUITUHBI (Moayas) aiasa O3PO

5 Meroauyeckue YyKa3aHusl JAJIs1 OOYYAIOIIMXCS MO0 HU3YYEHMID W Ppeau3anuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH O0YYAKIIUMCH M0 M3YYEHUI0 JHCUUIVIMHBI W 1O
o0eceYeHN 0 CaMOCTOSITeJIbHOM padoThI

JUis BBIIOJIHEHUS] CaMOCTOSITENbHOM pabOThl CTYIEHTOB HEOOXOAMMBI IOMEIIEHUS,
YKOMILUIEKTOBAaHHBIE ~ COOTBETCTBYIOIICH  KOMIIBIOTEPHOM TEXHHUKOM €  BO3MOXXHOCTBIO
nojkitoueHus k cetu "MHrepHer", obecnieueHneM JocTyna B 3JEKTPOHHYIO MH(OPMAIMOHHO-
oOpazoBatenbhyio cpeny BI'VOC, k coBpeMeHHbIM mpodecCHOHaIbHBIM 0a3aM [JaHHBIX,
MH(OPMaLlMOHHBIM CIIPAaBOYHBIM cucTeMaM (Hanpumep, Koncynbrant Ilmoc, 'apant CepBuc u
np.). B nmanHoit yueOHOW mnporpamMme NOpHBEIEH NEpEeYeHb OCHOBHBIX M JIOMOJHUTEIbHBIX
HCTOYHHKOB, KOTOpBIE TpeAjiaraeTcs U3yduTh B Iporecce o0ydeHus no aucuuruimHe. Kpome
TOTO, ISl pacHIMpeHuss W YrIIyOJeHUs 3HaHUN 1O JaHHOW JUCHMIUIMHE IIeeco00pa3Ho
UCTIOJIb30BaTh: HAyYHbIE NYONUKAIMH B TeMaTH4eCKuX >KypHanax («KoxeBeHHO-00yBHas
NpOMBINUIEHHOCThY, '"Tapa u ymakoBka", "llIBelinas mnpomsinuieHHocTh", "CranmapTel u
KayecTBO'"); MOJHOTEKCTOBbIE 0a3bl JaHHBIX OMONIMOTEK; MMeIuecs B OMOIMOTEKax By3a U
peruoHa myOJuKaluil Ha SJMEKTPOHHBIX M OyMa)XHbIX HOCHUTENAX M JIp. YCHELIIHOE OCBOCHHE
JUCIUIUIMHBI IPENoaraeT akTUBHYIO paObOTy CTYJEHTOB Ha JIEKIUAX U IPAKTUYECKUX 3aHATHUSAX,
BBINOJIHEHHE ATTECTALMOHHBIX MEpONpHUATUH, 3(PPEKTHBHYIO CaMOCTOATENbHYIO paboTy. B
IpoLecce  M3Y4eHUs  JUCUUIUIMHBI  CTYAEHTY  HEoOXOIMMO  OpHUEHTHpPOBAThCS  Ha
CaMOCTOSITENIbHYIO TPOPabOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHITHSIM.

MeTtoauyeckue peKOMEeHAALMHU 110 00eCTeYeHNI0 CAMOCTOSATEIbHOM PadoThI

Hens CPC B mporecce OOydeHMs 3aKIIOYAETCS, KaK B YCBOSGHHUW 3HAHWUU, TaK U B
(opMHpPOBaHNN YMEHUI U HABBIKOB I10 UX UCIOJIb30BAHUIO B HOBBIX YCIOBUSAX HA HOBOM Y4€OHOM
Marepuaie. CamoctosiTeNbHas padoTa Mpu3BaHa 00ECIEeYMBaTh BO3MOXKHOCTH OCYIIIECTBICHUS
CTYAECHTaMH CaMOCTOSATENIbHOM MMO3HABATENbHOMN NEATEIbHOCTH B O0YYEHHUH, U ABISETCS BUAOM
y4eOHOTO TpyHaa, CIOCOOCTBYIOMIETO (OPMUPOBAHUIO Yy CTYACHTOB CaMOCTOATENHLHOCTH. B
paMKax MoJIrOTOBKH K MPAaKTUYECKUM 3aHATHUAM CTYIE€HThI CHauasia npopadaThIBAIOT JIEKIIMOHHBIH
MaTepual, Ipe3eHTaluu 10 TeMe paboThl, 3HAKOMSTCS C 11eJIbl0, 3aJJauaMi U UH()OPMALIMOHHBIMU
ucToyHHKaMu. [Ipm HEoOXOOMMOCTH MOAOMPAIOT  JIOTOJIHUTENIbHBIE HH(DOPMAIMOHHBIE
MaTepuaibl, HEOOXOAMMYIO JIUTEpPaTypy, HOPMATHBHBIE M 3aKOHOJATEIbHBIE JOKYMEHTHI,
3HAKOMSITCS C HUMH.

KpaTkue MeToguyeckue ykazaHusi 1o HanMcanuio pegepara

CryneHTaMm mpejyiaraercsi BBIIIOJHUTh CAMOCTOSITEIbHYIO padoTy MO JUCHUIUIMHE B BUE
HanucaHus pedepara 1o ciaeayrouM TEMaM.

Tembl 1151 CaMOCTOSATEILHOI Pa00ThI CTYACHTOB



CoBpeMeHHbIE METO/IbI UCCIIEI0OBAHMSI KaueCTBa TOBAPOB.

CraTucTudeckue MeTO/Ibl PEryJIupOBaHMsI TEXHOJOTHYECKUX MTPOLIECCOB.

Oco0eHHOCTH OLIEHKU KOHKYPEHTOCIIOCOOHOCTHU YCIIYT.

CraTucTu4eckue MeTO bl IPUEMOYHOIO KOHTPOJISI KauecTBa MPOAYKIUH.

Vcropus pa3BUTHSA U CTAHOBJICHHUS MEHEKMEHTA KauecTBa.

KadecTBO yciyru 1 ero HelpepbIBHOE yIy4llIEHHE.

Oco0eHHOCTH OLIEHKH KauecTBa yCIyT.

Merton 3KCrIepTHOM OLIEHKH YPOBHSI U IIOKa3aTeslel KauecTBa MPOIyKIHH.

[TpaBOBBIE BOIIPOCHI METPOJIOTHUECKOTO 00ECTICUeHHS.

0. XapakTepucTiKa OCHOBHBIX CTaHJapTOB CUCTEMBbI Ka4eCTBa B MULIEBOM
IPOMBIIIJICHHOCTH.

11. Metonbl OLIEHKH YPOBHSI KaueCTBa MPOAYKIUH.

12. KBanumeTpus: CyIIHOCTb, TPUHIHIIBI.

13. Cuctembl MeHeIKMEHTa O€30I1aCHOCTH ITUILEBOM MIPOAYKIUH.

14. Jloructuueckre OCHOBBI YIIPABIICHUSI KAUECTBOM.

15. Buzbl 1 METObI TEXHUUYECKOTO KOHTPOJIS KauecTBa MPOAYKLIUH.

16. B3anMoCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIIHH.

17. Cratuctuyeckue METO/Ibl aHAJIN3a U YIPABJICHUs Ka4eCTBOM MIPOAYKLIMH.

18. INonutuka B obmactu kavectBa. Llenn B obmactu kauecTBa. MuccHs IpeaIpUsITHSL.

19. KoHKypchbl Kak MHCTPYMEHTBI YCTaHOBJICHHSI KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIYT.

HBOoo~NoOR~WNE

Hanmcanue pedepara siBisiercst OqHON U3 (HOpM CaMOCTOSITETHHOIO OCBOCHHUS MaTepHaa,
BBIPA0OTKH JIOTUYECKOTO MBIILICHUS.

Pedepar nomkeH mokazaTe yMEHHE CTyJAeHTa paboTaTh C JTUTEPATYpOM, aHAIIM3UPOBAThH
UMEIOLIUIICS MaTepHal, CTPOHHO U MOCIeI0BaTeNIbHO, KPAaTKO U TPAMOTHO U3JIaraTh CBOM MBICIIH.
PedepupoBanuto nmoanexar HayyHasi, crieluaibHas JUTEPATypa U OTUET, B KOTOPOM COJIEPIKUTCS
HOBas UH(OpMaIKsl, HaAyYHOE ONKUCaHUE, HOBOE KOHCTPYKTUBHOE PEIlIeHHEe, HOBbIE BOZMOKHOCTH
IPUMEHEHHUS U3BECTHBIX paHee CIocOo00B, a TaKKe pe3y/lbTaThl NPOBEIECHHBIX HCCIIECIOBAHUM.
OcHoBHast 3amaya pedepara — O3TO pACKpbITHE HauOolee BaKHOM CTOPOHBI COJEP>KaHUS
pedepupyemoii paboTBl TakuM O00pa3oM, UYTOOBI YHUTATENb WA ayAUTOPHUS TOIYUHIH
BO3MOXKHOCTh OIIGHUTh 1€JIeCO00OPa3HOCTh IPOBEACHHOW paboOThl WM HEO0OXOAUMOCTb
oOpaillleHus K MEepBOMCTOYHUKY. Bmecre ¢ Tem pedepar nomkeH AaBaTh JOCTaTOYHO SICHOE
MPEICTABICHUE O HOBU3HE MPEJI0KEHHOIO HAyYHOT'O UIIM TEXHUYECKOTO PEIIECHUS.

Tematuka Bbl1aeTCs pyKOBOJUTENEM KaXXAOMY CTYJIEHTY UHAMBHUAYalbHO. [locne BriOopa
U yTBEPKJICHUS HEOOXOIMMO MPUCTYNMHUTh K H3YyYEHHUIO PEKOMEHJIOBAaHHOW nuTeparypsl. [Ipu
pabore ¢ JuUTEpaTypoil HEOOXOAMMO JejaTh BBIMMCKH U T'PaMOTHO OGOPMISTh HWCTOYHUKU
nutupoBanus. [locne uzyuenus nmuTepaTypsl Mo Teme pedeparta cocraBisieTcs IaH pedepara.
[Tnan pedepara ¥ CIUCOK JTUTEPATYPHI COTIACOBBIBAETCS C PYKOBOJUTENEM C LIEJIbI0 YTOUHEHUS
00BeKTa UCClIeJOBaHUS U U30€KaHUsI UCIIOJIb30BaHUS B pedepare yCTapeBIIUX JaHHBIX.

Odopmienne pedepara J0HKHO OTBEYATH ONPECICHHBIM TpeOoBaHusIM. Pekomenayercs
CJIEIyIOIIEE PA3MEIICHNUE MIEMEHTOB TEKCTA:

TuTynpHBIN THCT

Conepxanue

Beenenune

Tekcr pedepara

3aKIrOuYeHHE

Cnucok UCOJIb30BaHHOM TUTEpaTypPhI

[Ipunoxenne

Bo BBemeHuu [0IKHA CoaepkKaTbCs KpaTKash OLEHKAa COBPEMEHHOI'O COCTOSIHMS
paccMaTpuBaeMOl HAy4YHOW WJIM HAyYHO-TEXHHYECKOW TMpoOJIeMoil u 0OOCHOBBIBAETCS
HEOOXOUMOCTh TpOBeNeHUsl MaHHOW paboThl. Cremyer OTpasuTh aKTyalbHOCTh M HOBU3HY



mpoOJieMbl, a TakKe OMPEeNeIuTh IeNH U 3aJadu paboThl. BBeaenue nr000ro mccieaoBaHus
JIOJDKHO OBITH 00bEMOM 710 3 CTpaHHII.

Tekct pedepara cocroutr u32-3 rinaB. Kaxkpas riaBa HobKHA OBITh BBIMOJTHEHA U
o3arjiaBjeHa B COOTBETCTBHH C cojepxkaHueM pedepata. IlepBasi rmaBa mo cyuiecTBy J0JDKHA
MPEICTaBISITh COOOW aHATMTHYECKUNA 0030p HMMEIOIIUXCS JIMTEPATYPHBIX HMCTOYHUKOB I10
uccieayeMoi mpobieme, Mo3BOJSIONINI HAWTH MYTH PelIeHHs IOCTaBICHHOH 3a1a4u.

K odopmiiennto TekCTOBO# WacTH, TaOIWI, WILTIOCTPAIMA M CIIMCKA HCIOIH30BAaHHOU
JUTEPATYPBI TPEABIBISIIOTCS eAuHbIe TpeOoBanus B coorBeTcTBUU ¢ CK-CTO-TP-04-1.005-2015
TpeboBanust K OQOPMICHHIO TEKCTOBOM 4YacTH BBIMYCKHBIX KBAIW(UKAIMOHHBIX padoT,
KYPCOBBIX paboT (NMPOEKTOB), pedeparoB, KOHTPOIBHBIX pPadOT, OTYETOB IO IPAKTHKAM,
naboparopHbeM padoram. CTpykTypa U npaBuiia opopMIICHUS.

5.2 OcoOenHocTH opraHu3anuu OO0y4YeHHs AJA JHMI C OrPAHUYEHHBIMHM BO3MOKHOCTAMH
310POBbSI H HHBAJIH/I0B

[Tpr HEOOXOIUMOCTH OOYYAIOIIUMCS U3 YUCIIA JIUI] C OTPAHHYCHHBIMHA BO3MOXKHOCTSIMU
3JI0POBbS 1 MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UHpOpMaIUs B IOCTYIHBIX ()OpMaxX ¢ YIETOM UX WHAUBUIYATBHBIX TICUXO()U3UYSCKIX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (hopMe yBETMYSHHBIM IIPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHJUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; UHANBUAYAJIbHBIE 33/1aHUS, KOHCYIbTAIIUHU U JP.

- 17151 JIMLL C HAPYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31eKTPOHHOTO IOKYMEHTA;
WHJVBHyAJIbHbIE KOHCYJIbTAallUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAUBUIYAIbHbIE
3a/laHus], KOHCYJIbTAllUU U JP.

- JUIs1 JIUI C HApYLIEHUSIMHU OIIOPHO-/IBUTaTEJILHOTO allnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIUBUIyAJIbHBIC 33/1aHUs], KOHCYJIbTALIUU U JIP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanusiMu PI'OC BO pns arrecranum oOydaromuxcs Ha
COOTBETCTBUE MX IE€PCOHAIBbHBIX JOCTHKEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIE 33 JaHUS,
METOJANYECKUE MATEpHUasbl, OINPEACISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U ITOKa3aTeI, He0OOXO0AUMBIE [Tl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3ywoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLUMH B  IPOLIECCE  OCBOEHUS
o0Opa3oBaTeNbHON MPOrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.

7 Y4eb6HO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 0O0ecneyeHue TUCHMIIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa
1. Epemeena, H. B. KoHKypeHTOCIIOCOOHOCTh TOBAPOB U YCIYT : YYEOHHUK U MPAKTUKYM

st By30B/ H. B. EpemeeBa. — 2-¢ m3a., mcnp. u jgon. — Mocksa : M3narensctBo HOpaiiT,
2026. — 242 c.— (Bwicinee oOpa3oBanue). — ISBN 978-5-534-09362-9. — Tekcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  IOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/585166 (nara obpamenus: 19.05.2026).

2. Jludun, . M. KoHKYpeHTOCITIOCOOHOCTH TOBApOB M YCIIYT : YU4e€OHUK ISl BY30B /
U. M. JInpuu. — 5-e uza., nepepad. m jgom. — Mocksa : M3parensctBo FOpaiit, 2026. —
374 c. — (Bricmee oOpaszoBanue). — ISBN 978-5-534-19468-5. — Tekcr : ayeKkTpoHHBIH //



OoOpazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/582481 (mara
obpamenus: 19.05.2026).

3. Cwmupnos, E. H. KonkypeHnrocnocoOHOCTh mpeAnpusaTus : yueoHoe mocodue / E. H.
Cwmupsos, K. JI. CmupuoBa. — Jlonenk :JlonHYDT umenu Tyran-bapanosckoro, 2025. — 307
c.— Tekcr: osnekrpouusd / Jlanp : 5>1neKTpoHHO-OMOMMoTeunass cucrema. — URL:
https://e.lanbook.com/book/518078 (mara obOpamenus: 25.05.2026). — Pexxum mocryma: s
aBTOPU3. II0JI30BATEIICH.

4. ®omuues, B. . Ynpasnenue kaueCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO : YUEOHUK IS

By30B/ B. U. ®omuueB. — 2-¢ m3x., mepepad. u mon. — Mocksa : M3marensctBo FOpaiir,
2025. — 229c.— (Bwicmiee o6pazoBanme). — ISBN 978-5-534-19217-9. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHass ~ mmatdpopma  FOpait  [caiit] —  URL:

https://urait.ru/bcode/566677 (nara obpamienus: 19.05.2026).

7.2  Jonoanumenvnas numepamypa

1. Bacun, C.T. VmpasineHue kauecTBOM. BceoOmmii moaxof : yd4eOHUK IS By30B /
C.T. Bacun. — Mocksa : M3garensctBo IOpaiit, 2023. — 404 c. — (Briciiee obpa3zoBanue). —
ISBN 978-5-534-16393-3. — Tekcr : snekTpoHHbIH // OOpazoBarenbHas miuatdopma HOpaiT
[caitT]. — URL.: https://urait.ru/bcode/530932 (nata oopamenus: 01.03.2023).

2. UYebaxoma, I'. B. Ouenka kauecTBa MOJIOKAa U MOJOYHBIX MPOJIYKTOB : y4eOHO-
Metoauueckoe nocodue / I'.B. Uebakosa, M. A. 3auecoBa. — Mocksa : UHOPA-M, 2025. — 182
c. — (Bwicmiee o6pazoBanue). - ISBN 978-5-16-020215-0. - Tekct : snekrponHsiii. - URL:
https://znanium.ru/catalog/product/2163200 (nara obpamenus: 31.05.2026)

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeobXO0UMOCMU):

1. NudopmanmonHo-cripaBoyHast cucrema «KoHcynpTanT [Lrocy-
http://www.consultant.ru/
O6paszoBarenbHas mnatdopma "FOPAUT"
O6pazoBarenbHas miatgopma "FOPAMT" - Pexxum nocryna: https://urait.ru/
Onekrponnas oudmmoreunas cucrema ZNANIUM.COM - URL: https://znanium.com/
DnexTpoHHO-0ubnuoreyHas cucrema "ZNANIUM.COM"
DOnekTpoHHO-Oubnoreynas cucrema "JIAHB"
Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

8. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum noctyna: https://www.prlib.ru/

Noohk~own

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepevYeHb
HH(OPMALMOHHBIX TE€XHOJOTHH, MUCIOJIb3yeMbIX NMPHU OCYILIECTBJIEHUH 00Pa30BaTeILHOIO
npouecca no JMCUMIVInHe (MO1YJII0), BKJIKYAasl MepevyeHb MPOrpaMMHOro odecrne4eHust

OcHOBHOE 000pYIOBaHUE:

e KoMIIbrOTEPBI
e [IpoekTop
e DKpaH pyJOHHBIN



MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETUHI'A U JIOTUCTUKU
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OIEHKA KAYECTBA 1 KOHKYPEHTOCIIOCOBHOCTHU TOBAPOB 1 YCJIYT

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
38.03.06 Toprosoe neno. MexayHapoaHasi JOTUCTUKA U YIIPABJICHUE MOCTaBKAMU

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OYHO-3a04YHAs

Biagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.06 «Toprosoe 1
eyo»

(b-TH)

OIIK-1 : CnocoGen mpuMeHsTh 3Ha
HHSI 9KOHOMHYECKOH U yIpaBJeHYe
CKOM TEOPHH IIPH PELICHUHU OIepar
MBHBIX M TAKTUYECKHX 3a]a4 B TOPT
OBO-3KOHOMHUYECKOH, TOProBO-0opra
HHU3aLIMOHHOM, TOProBO-TEXHOJIOTH
YEeCKOW M aJIMUHUCTPATUBHO-YTIPAB
JIeHYeCKoU cdepax

TOBApoOB

OIIK-1.2k : IIpumeHsIeT COBpEeMEHHBIE METOIBI
HCCIIEIOBAHMs, SKCIIEPTU3BI U OLIEHKH KauecTBa

Komnerenmus cuntaercs: chopMUPOBAHHOM HA TaHHOM 3Tarie B clIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHONW OLIEHKM KOMIIETEHIMs Ha JAaHHOM JTale CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenmust OIIK-1 «Cioco6eH npruMeHATh 3HAaHUS IKOHOMHYECKOU U
YIPaBJICHUYECKON TEOPUU MIPH PEIICHUU ONEPATUBHBIX M TAKTUYECKUX 3a/1a4 B TOPrOBO-
SKOHOMHYECKOH, TOPTOBO-OPraHU3aIMOHHOM, TOPTOBO-TEXHOJIOTHYCCKON ¥ aIMUHUCTPATUBHO-

YIIPaBIEHYECKOH chepax»

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarsl 00yueHus 1o JUCIUILTHHE

Kox u popmymuposka nuguxar | Ko | Tu Kpurepuu onieHMBaHUS PE3yNbT
opa JOCTUXKEHMs KoMrereHuy | A 11 aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | s3-
Ta | Ta
OIIK-1.2k : IIpumensieT coBpeM OCHOBHBIE ITOHATHS, LIENIH, 00be
€HHbIE METO/IBI CCIIeIOBAHNUS, 3y | KTPL, METOMBI OME/IENeHHS 0K | MPABHIILHOCTH OTBETOB Ha MOCT
SKCHEPTU3BI U OLIEHKH KadecTBa | PJ] azareneil kadecTBa; oOmeopran | aBJeHHbIE BONpockl. KoppekTH
TOBapOB 1 IT; M3alMOHHBIN METOJ HEMIPEPBIBH | OCThb UCMOJIB30BaHUS COOTBETCT
Oro MOBBIIIEHNS Ka4eCTBA BCEX | BYIOIIEH TEPMUHOIOTHH
OPraHU3aLOHHBIX MPOLECCOB
v
P/l | me | oueHMBaTh Ka4eCcTBO TOBapa Uy | CAMOCTOATENBHOCTh PEIIEHUS I1
2 HU | coyr OCTaBJICHHBIX 33]a4
e
v . MPaBUIBHOCTb OTBETOB Ha MOCT
P | me pa6OTaTIf, ¢ TEXHITHCCKON AOKYM 1 b enmbre Bompockl. KoppekTH
3 gy | CTTAIMCH JUUT OUCHKH KAUCCTBA | 1y yiemonb30BaHNS COOTBETCT
TOBapOB U YCIyT .
e BYIOIIEH TEPMUHOJIOTHH
v
P/l | me | paccumTBIBaTh M HHTEPIPETHPO | CAMOCTOSATENFHOCTh PEIICHHS II
4 HU | BaTh mOKa3aTenu KauecTBa OCTaBJICHHBIX 337134
e
Ha pa3paboTku 1 0OPMIICHHS HO
PO MEHKJIaTypHI IIOKa3aTeNnell Kaue | caMOCTOSITeTbHOCTh PEIICHHUS 1T
5 EH CTBa IS OLIEHKM TOBApOB M yCJI | OCTAaBJICHHBIX 3a/1a4

yr




Ha | mpoBeneHus oueHkH KayecTBa

P CaMOCTOSATEIbHOCTD PELEHUS 1T
BBl | M KOHKYPEHTOCIIOCOOHOCTH TOB

6 OCTaBJIEHHBIX 33124
K apoB U ycIyr
Ha | ncnonn3oBaHus CTATUCTUYECKHU

P/ CaMOCTOSITEIILHOCTD PEIICHUS I
BBl | X METOZIOB B yIPABJIEHUU Kauec

7 < TBOM OCTaBJIEHHBIX 3a/1a4

Tabnuia 3amonHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

Konrponupyemsle muianupyemsie pe3 | Kontponmpyemsie TeMsl 1
YJIBTATHl O0ydeHUS

HUCIUIIIINHBI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

Texkymuil KOHTPOJIb

ITpomexyrouHas at
TecTamus

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBOo copmMupoBaHHOCTH KOMIICTCHIIM Ha JaHHOM JTare OIEHUBACTCSA II0
pe3ysbTaTaM TEKYIIUX U IMPOMEXKYTOUHBIX aTTECTAIlMi MPH MOMOIIU KOJUYESCTBCHHOMN OICHKH,
BBIPDAKEHHOU B Oayax. MakcumanbHas cymMma OajuioB IO JucuMIUIMHE (Momynio) paBHa 100

Oasuiam.

Tabnuna 1 — Pacnipenenenue 60amioB mo BugaM y4eOHOM NesSTEIbHOCTH

O1IeHOYHOE CpE€aCTBO

IIpax
P Pemen
. THYEC
Bun yaebHoii nest He CuT
kuep | acc
TEILHOCTH yanumo Hroro
abot e
HHEBIX 3
b1 1-1 anad
2 it
Jlexiun _
IIpakTHueckue 3a
P 60 60
HSATHS
CamocrosTenbHa
20 | 20 40
s pabora
ITpomexyTouHas
aTTeCTaIUs
Urtoro 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM Y4€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma Oaio
B

IO AUCIUILIH
He

144

O1eHKa 110 IPOMEsK
YTOYHOM aTTecTalu

XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH

ot 91 o 100

«3a4TeHOY /
COTIIMIHO»

CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHBAET BCECTOPOHHEE, CUCTEMATHYECKOE U TTyOOKOe 3HaHHE yueOHOTo MaTepHana
, YCBOMJI OCHOBHYIO JIUTEPATYPy ¥ 3HAKOM C JOMOJIHHUTEIBHOMN JIUTEpaTypoil, pekome
H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBITONHATE MPAKTUIECKHE 3aJaHuUsl, TP
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe

HUAMU, OPUMCHSCT UX B CUTYAIUAX MTOBBIIIEHHOM CIIO)KHOCTH.




CTyneHT IeMOHCTpUpPYeT c()OPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO

JIBHOY)

o1 76 10 90 «3a4YTeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUUTEIbHbIC OIINOKH, HETOYH
«XOPOLIO» 0CTH, 3aTPYAHEHUS IPH AHATUTHYECKHUX OIIEpaLHAX, IEPEHOCE 3HAHUH U yMEHUH Ha H
OBBIC, HECTAH/IAPTHBIC CHTYALlH.
CTyzeHT AeMOHCTPHUpYeT ChOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI JOITYCKAIOTCS 3HAYNTENbHBIE OIINOKY, IPOSIBISIETCS O
ot 61 1o 75 «yIIOBJIETBOPHUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHMI, HABBIKOB IT0 HEKOTOPHIM JUCIUILIHHAPHEIM K
HO» OMIICTEHIMAM, CTYACHT MCIBITHIBACT 3HAUUTEIbHbBIC 3aTPYJHCHUS IIPH ONEPUPOBAHN
Y 3HAHUSAMU U YMCHUSMH IIPU UX NIEPEHOCE Ha HOBBIC CHTYALMH.
«we 3auTeHO» / V crynenTa He c(OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIICTEHIIUH, TIPOSIBIISIETCS HEZOC
oT 41 o 60 «HEYJOBJIETBOPHTE Y OpMHpOBa) P - 1P
TaTOYHOCTb 3HAHMIl, YMEHHUH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlMcIUIUTHHAPHBIE KOMIIETEHIMH He c(hopMHUpoBaHbI. [IpOsBIACTCS MOIHOE MM IIPak
ot 0 1o 40 «HEYJOBJIETBOPUTE

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHPIfI, HAaBBbIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPeACTBA

5.1 Tect C20 Moodle

Tema 1. Mecto 1 POJib yHIpaBJICHUSA KadeCTBOM HNPOAYKIHUH B CHCTEMCE PBLIHOYHBIX

OTHOILIEHU

1. KauecTBO Kak SKOHOMHUYECKasi KaTEropus — 3TO:

1)pe3ynbTaT noTpeOaeHHs UIU MOTPEOUTENBHON CTOUMOCTH UCCIIEyEMOT0 OOBEKTA;
2)oTHOILIEHHE 00BEKTa UM BCEro OOILECTBA K UCCIIEAYEMOMY IIPEIMETY;
3)cooTBeTcTBHE TPEOOBAHUSM, YCTAHOBICHHBIM B CTaHAapPTaX

2. l1leHHOCTb MIPOAYKLIUH JUIsL IPOU3BOAUTEINS — 3TO

l)MakcMManbHO BO3MOYXKHAS 1I€HA MTPOTYKIIUH

2)0TCyTCTBUE NPEMSTCTBUH JUIs TPOAAXKH MPOJYKLIUU

3)BBICOKOE Ka4eCTBO MPOIYKIIMH

3. LleHHOCTh NPOAYKIMH U1 HOTPEOUTENS — 3TO

1)uu3kas neHa 6e3 yyera KauyecTBa MPOyKIIUH

2)BBICOKOE KauecTBO 0e3 yyeTa CTOMMOCTH NMPOIYKIIMU

3)pa3zyMHOE CoueTaHue LIEHbl U Ka4yecTBa

4. IlpencraBiaeHne o Ka4yecTBE OCHOBAHO Ha

1)TpeboBaHUAX U MOKETAHUSIX TOTpedUTEeH

2)IpUHLMNAX JAEATEIbHOCTH MPOU3BOAUTENEH

3)3aKoHOAATEIbHBIX TPEOOBAHUAX TOCYAapCTBA

5. CornacHo MexayHapoaHomy cranfapty MCO, kauecTBo — 3T

1)COBOKYITHOCTb

c€C

CBOMCTB, 00YCIAaBIMBAIOIIUX  TMPUTOJHOCTh  MHPOAYKLHHU

YAOBJICTBOPATH OIIPCACIICHHBIC HOTpe6HOCTI/I B COOTBCTCTBHH C HA3HAUYCHUCM,

2)COBOKYITHOCTh

XapaKTEPUCTUK

00bEKTa, OTHOCSAIIMXCA K €ro CIOCOOHOCTH

YJIOBJIETBOPATH YCTaHOBJIEHHBIE U MTpeIojaraeMbple MoTpeOHOCTH;
3)COBOKYITHOCTH CBOWCTB M XapaKTEPUCTUK MPOIYKIUH HIIN YCIYT, KOTOpast ONpeAesseT
UX CIOCOOHOCTh Y/IOBJIETBOPSATH 3asIBJIEHHBIM HJIH M1OApa3yMeBAaEMbIM MOTPEOHOCTSIM
6. YpOBEeHb Ka4ecTBa B 3KCIUTyaTallMH XapaKTepU3yeTcs MOKa3aTeIsIMU
D)xoapdunmeHT nedpeKTHOCTH
2)3aTpaThl Ha yCTpaHEHHE U MepeaeKy Opaka
3)pacxoapl Ha YJIOBIETBOPEHHWE MpPETEH3Uil MOoTpeOHuTeneil B CBS3U C BbISBICHUEM

neheKToB

4)TpeboBaHuUs MPOTPECCUBHBIX CTAHIAPTOB
5)OCHOBHBIE HANIPaBJICHUSI PA3BUTHS OTPACIH
7.KauecTBO MpOyKIIMYU 3aBUCUT OT
1)kauecTBa ChIpbsl U MaTEPHATIOB
2)opranuzanuy TpyAa U IpOU3BOJICTBA
3)kBanudukanyu Kagpos




4)rpeboBaHuil cTaHAApPTOB

5)HOpM U MpaBUII SKCILTyaTalluu

8. YmpaBieHue KkauecTBOM

1)BKJIIOYaET MEHEIKMEHT KauecTBa

2)T0 K€, UYTO MEHE/DKMEHT KauecTBa

3)sBIsIeTCS YaCThIO MEHE)KMEHTA

9. I'maBHBIE 3a/1a4l MEHEKEPA T10 KAYECTBY:

1)caymarb, 06CyX1aTh, MIIAHUPOBATH, KOHTPOJIUPOBATH

2)nenerupoBarb, MOTUBUPOBATh, OPraHU30BaTh, BHEIPUTD

3)maHupoBaTh, OPraHU30BaTh, MOTUBUPOBAThH, KOHTPOJIUPOBATH

4)rtaHupoBaTh, 00CYXKAATh, 1EIETHPOBATH, KOHTPOJIUPOBAThH

10. MepomnpusiTusi 0 MOBBILICHUIO Ka4ecTBa MPOIYKIIUU pa3padaThIBAIOTCS C YUYETOM
1)pe3ynpTaToB aHaIM3a KayecTBa BHIITYCKAEMOW ITPOYKIIMU

2)OLEHKN KayecTBa MPOIyKIIUU

3)COMOIOTNIECKOT0 OMpoca MOTpeouTeNnei

4)peKJiaMaIyii Co CTOPOHBI MOKYIaTesei

Tema 2. [Ipuniuns! oOecrieueHNs KauecTBa U YIPABJIEHUS KaYECTBOM IIPOIYKIIUU
11. TToxg obecrieueHneM KauecTBa MOHUMAIOT:

1)rporiecc BO3A€MCTBHS Ha IPOU3BOJCTBO MYTEM pealli3alvy YIPaBICHUYECKUX (QYHKIUI
2)npouecc GopMUPOBaHUS HEOOXOIUMBIX CBOMCTB U XapaKTEPUCTUK MPOIYKIIUU
3)mporiecc MpoU3BOICTBA B pAMKaX CUCTEMbI KaueCTBa

12. JIns obecrieuenus kauectBa TpeOyercs:

1)HeoOxonumasi MmaTepuanbHas 0aza

2)KBa (PUITMPOBAHHBIN TTEPCOHAIT

3)opraHu3alMoHHAs CTPYKTypa

4)BbICIIIEE PYKOBOJCTBO

S)Hanuure 00sA3aHHOCTEH U TTOTHOMOYHIMA

13. «Iletnsa kauecTBay - 3TO

1)mMoens Bo3aeicTBUS cucTeMbl kKauecTBa Ha Bee atanbl XKL u yenyru
2)MoJ1e1b yIIpaBJIeHUs] KaUeCTBOM MPH MPOU3BOJCTBE MPOAYKIIUH UIH YCIYT
3)COBOKYITHOCTb CTPYKTYp B pa3iMYHbIX c@epax JesATeNIbHOCTH, OKAa3bIBAIOIINUX

HanOOJIbIIIee BIMSHIE Ha KAYECTBO

14. Ilpunuun oOecnieyeHrs KauecTBa OCHOBAH Ha
1)®@opMHUpOBaHUU U B3aMMOJIEHCTBHM TPEX OCHOBHBIX (DaKTOPOB: MaTepHalIbHON 0as3bl,

IIEPCOHAJIA ¥ YETKOT'O YIIPABIICHUS

2)BO3/I€CTBUH Ha TPOM3BOJICTBO IyTEM peain3aluy (PyHKIMNA YIpaBiIeHUs KAaueCTBOM Ha

BCEX OTallax JXU3HCHHOTO HUKJIA ITPOAYKIIUA

3)co31aHNM U BHEIPEHUHU CUCTEMBI KauecTBa Ha MPEANPUATHN
15. IlpuHuun ynpaBieHUs KaueCTBOM MPOIYKIUHU U YCIIYT MIPEICTaBIsIeT cOO0M
l)*nporecc BO3IEHCTBHS Ha MPOU3BOACTBO IYTEM pealIH3alUU  YIPaBIEHUYECKUX

byHKIMMA

JUTSL

2) mpoliecc CO3JaHMs U BHEJPEHUS CUCTEMBI KaueCTBa Ha NPEANPUATHN

3) mpouecc popMHUpPOBaHUS HEOOXOMMBIX CBOWCTB M XapaKTEPUCTHK MPOIYKIIUH

16. Cuctrema kauecta (MCO)- aTo0:

I)cucrema nokaszareseil, GOPMHUPYIONIUX KAYECTBO MPOAYKITHH

2)cucreMa METOJI0B KOHTPOJIS KauecTBa

3)opraHuzanoHHasl CTPYKTypa, METOJIWKH, TIPOLECCHl W PEecypchl, HEOOXOAUMBIC
OCYIIECTBICHHSI OOIIET0 PYKOBOJCTBA KAYECTBOM

17. Yupasnstouiye Bo31eHCTBUS BbIpadaThIBaeT CyObEKT B BHJIE

1)peanuzanuu QyHKIUN yIpaBlIeHUs KaueCTBOM

2)I0KYMEHTAIUN U OTYETOB

3)HOpPMAaTHBOB U TJIAHOB



18. CyObeKkToM ynpaBiIeHUs SBISAIOTCS

1)pykoBOAUTEH

2)peaAnpusTUsL

3)Tpy10BBI€ KOJUIEKTUBBI

4)TeXHOJIOTUYECKHE ITPOLIECCHI

19. O6BEKTOM yIpaBIICHHS SBISIOTCS

1)(akTopsl mpon3BoACTBA

2)ycnoBus, BIUAIOLIME HA KaUecTBa

3)oprassl yrpaBieHHUs

4)TpynoBbIe KOJIIEKTUBbI

5)X0351ICTBEHHBIE PYKOBOIUTEIH

20. Yopasasiomnias cucTeMa Ha ypoBHE OTPACIIM IIPECTaBICHA

1 )MuHHCTEpPCTBAMHU

2)TeXHUYECKUMHU YIPaBICHUAMU

3)TeXHUUYECKUMU OTJENAMHU MIPEAPUATHIA

4)UHCIEKIMAMU 10 Ka4eCTBY

Kpamxue memoouueckue yxazanus

IIpy moAroTOoBKE K TECTHMPOBAHUIO CTYACHTY LEIECOOOpa3HO IOBTOPUTH pPa3zeibl
NPONUJECHHON JUCLUMIUIMHBI, IOCTPOUTH JIOTMYECKHE CBS3KM TEOPETUYECKOro Marepuaia
JUCLHUIUIMHBI C TPAaKTUYECKUMU CUTYAlUsIMU, KOTOPBIE Pelalid Ha MPAKTUYECKUX 3aHATUAX U B
XOJIe BBITIOJHEHUSI CAMOCTOSITENILHONW pPa0OThl. PexoMeHayeTcs mpH MOArOTOBKE K TECTY
UCIIOJIb30BaTh CIUCOK OCHOBHOM JIMTEpaTypbl, NPOQHIbHBIE KYpPHAJIBI 110 TEOPUHM M MPAKTUKE
yhpaBjaeHUs] MapKeTUHroM. Eciy B X0/1€ K MOATOTOBKE K TECTY Y CTYJIEHTA OCTAOTCSI BOIIPOCHI,
Ha KOTOpPbIE OH HE CMOI' OTBETUTh, TO 0053aTENbHO CIIEAYET MOCETUTh KOHCYJIbTALIMIO BEAYILEro
IPEerno/IaBaTessl U BBISICHUTD 3TH BONpockl. TectupoBanue npoxoaut B OC Moodle B ykazaHHbIE
CPOKH 10 MEpe MPOXOXKIACHUS TEM.

Illxana oyenku

[Ixana oneHkn

Ornenka Bamner Omnucanue

5 3 BBICTABIISICTCSI CTYICHTY, €CIIH CTYJCHT He JOMYyCTHI OMKHOOK B OTBETAaX Ha BOIPOCHI TECTA

4 2 BBICTABIIETCSI CTYICHTY, €CIIM CTYICHT AOIyCTHI He 6oiee 1-2 omnboK B OTBETAX HA BOMPOCHI
TecTa

3 1 BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT JAOMYCTUI He Oosee 3-5 ommboK B OTBETaX Ha BOMIPOCHI
TecTa

2 0 BBICTABISICTCSI CTYICHTY, €CIIM CTYCHT AOIYCTHI Ooliee 6 OmUOOK B OTBETaX HA BOMPOCHI TECT

a

5.2 Ilpumepsl 3a1aHUH /151 BHINOJHEHUS NPAKTHYECKHX PadoT

1. B accoprumente «EBpocetn» mnpeicTaBieHbl ceMb Mojened cMapT(OHOB OIHOM
LIEHOBOW Trpynmnbl (OIOPKETHON) C OMU3KMMH TEXHUYECKUMH XapaKTEPUCTHKAaMH COTJIACHO
KOHCYJIbTAllUsIM TNpoJaBLoB. [[ng ycnemHol peanu3anuu cMapT()OHOB-KJIOHOB HEOOXOIUMO
YTOYHUTh HUX COLMAIbHBIA agpec M, COOTBETCTBEHHO, 3a/laTh COJAEpP)KAHME KOHCYJIbTalUN
IIPOJABIIOB.

Kpamxue memoouueckue yxazanus

KauecTBeHHOE OCBOEHME JUCHUIUIMHBI MPEAIOJAracT YeTKOe, I0CIEN0BAaTEIbHOE,
JIOTUYHOE U TOJTHOE BBINOJIHEHUE CTYACHTaMHU BCEX 3aJaHUN HA MPAKTUYECKUX 3aHATHSIX.

IIxana oyenku

Kpurepum ouneHku:

5 6aJUIOB BBICTABIISIETCS CTY/AEHTY, €CITU PEIICHBI BCEe MOCTaBJICHHBIE 33]]aul U TPOBEJIeH
IIOJIHBIN aHAJIN3 PE3YJIBTATOB;

4 6aoB BBICTABIIAETCS CTYACHTY, €CJIM PEIICHBl BCe TOCTABICHHBIE 33]aul U MTPOBEACH
aHAJIU3 Pe3yJIbTaTOB;

3 Gasuta BBICTaBIIIETCS CTYIEHTY, €CJIH PELIeHbl OCHOBHBIE 3a]1a4H;

2 Oasia BBICTABIISIETCS CTYACHTY, €CJIM 33Ja4d PElIeHbl B HEMOJIHOM OObeMe.



5.3 Otuer

Temaruka pedeparon

CoBpeMeHHbIE METObI UCCIIEOBAHUS KaUeCTBAa TOBAPOB.
Cratuctuueckre MeTOo bl pEryJIMPOBaHUS TEXHOJIOTHYECKUX IIPOLIECCOB.
OCOoOeHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU YCIIYT.

Cratuctudeckye MeTo/1bl IPUEMOYHOTO KOHTPOJIS Ka4eCTBa MPOAYKIIUH.
HcTopus pa3BUTHSA U CTAHOBJICHUS MEHEIKMEHTA Ka4eCTBa.

KauecTBO yCilyru ¥ €ero HEIpephIBHOE YJIy4dIlECHUE.

OCOOEHHOCTH OLIEHKU KauecTBa yCIyT.

Meron 3KCnepTHOM OLEHKH YPOBHS M IOKa3aTelled KaueCTBa MPOLYKIIMH.
[TpaBoBBIE BOIIPOCHI METPOJIOTHUECKOr0 00ECIeUeHHMS.

CoNoA~WNE

10. XapakrepucTHKa OCHOBHBIX CTAaHJApTOB CHUCTEMbl KayecTBa B IIHILEBOI
IPOMBIIIJIEHHOCTH.

11. Mero/bl OLIEHKH YPOBHS KayecTBa MPOLYKIUH.

12. KBanumeTpusi: CyIIHOCTb, IPUHIIHIIBI.

13. CuctemMbl MeHeKMEHTa 0€30aCHOCTU MUILEBON MPOITYKIIHH.

14. Jloructuueckrue OCHOBBI YIPaBIEHUS KAYECTBOM.

15. Busbl ¥ METOABI TEXHUYECKOI'O KOHTPOJISI KAUECTBA MPOAYKIIUH.

16. BzaumocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKIHH.

17. Craructuyeckue METOJIbl aHAJIM3a U YIIPABJIECHUS KAUeCTBOM IPOAYKIUH.

18. Ilonutuka B obnactu kayectBa. Llenn B o01actu kauecTBa. MucCHs IPEAPUSITHSL.

19. KoHKypchl KaKk MHCTPYMEHTHI YCTaHOBJIEHHUS KOHKYPEHTOCIIOCOOHOCTH TOBAapoOB U
YCIIYT.

Kpamxue memoouueckue ykazanus

CryneHtaMm mpenaaraeTcs BBIIOJIHUTH CaMOCTOSATENBbHYIO pabory B Buie pedepara c
IpeCTaBICHUEM ITPE3EHTALIH 10 OHOM U3 IPpeUI0KEHHBIX TeM. TekcT pedepara Habupaercs Ha
KoMIIbIoTepe U oopmisiercss Ha muctax Gopmara A4, KOJIMYECTBO CIAIIOB B MPE3CHTALUU HE
MeHee 15. [l ycnemHoro ocBOEHHS MPENJIOKEHHBIX TEM HIIM OTIENbHBIX BOIPOCOB CIIEAYET
03HAKOMMTBCS C PEKOMEHIOBAHHOM JINTEPAaTypOl U HOPMATUBHO-TEXHUYECKON JTOKyMEHTALUEH
no aucuumiuHe. IIpu omenke pedepara yduThIBaeTCsl CTENEHb NMPOPaOOTKH TEMbI, HaJIWYME
pa3BepHYTOIO IUIaHA, CTENEHb HNPOpPabOTKM OCHOBHBIX BOIPOCOB IO IUIaHY, HaJU4ue
apryMEHTHPOBAHHOIO  3aKJIIOUYEHHUs, a TaKXKe Halu4he COOTBETCTBYIOUIETO  CIMCKa
MH(OPMAaLIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaluu.

Llkana oyenxu

14 GannoB BBICTABISETCA CTYACHTY, €CIM B paboOTe MPOJEMOHCTPUPOBAHO IOJIHOE
IOHUMaHHUE TEeMbI, TEKCT padOThl MOJArOTOBIEH B COOTBETCTBHM C HEW, NMPOJEMOHCTPHUPOBAHO
[I1yOOKO€ BIIaJIeHUE TEOPETUYECKUM U MTPAKTUYECKUM MaTEPHAJIOM, B U3JI0’KEHUU MPUCYTCTBYIOT
JIOTUYHOCTH U NOCJIE0BATEIbHOCTD, KYJIbTypa MUCbMA, IPOCIIEKUBAETCS TBOPUECKUM NOIXO] U
OpPUTHHAJILHOCTb;

7 GamnoB, ecnu B paboTe MPOJEMOHCTPUPOBAHO MOHMMAHUE TEMbl, TEKCT pabOTHI
MOJFOTOBJIEH B COOTBETCTBUU C HEH, MPOJEMOHCTPUPOBAHO BIAJCHHE TEOPETHUYECKUM U
IIPAKTUYECKUM MaTEPHAIIOM, B M3JI0KEHUHU IPUCYTCTBYIOT JIOTHYHOCTD U MOCIIEA0BATENBHOCTD.

3 Oamna, ecnmu B paboTe TPOJEMOHCTPHUPOBAHO TMOHUMAHHE TEMBI, TEKCT pPabOThI
MOJATOTOBJIEH B COOTBETCTBUU C HEW, IPOJAEMOHCTPUPOBAHO BJIa/IEHUE MaTEPUAJIOM.
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