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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHMs TUCHUIUIMHEI “OlieHKa KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U
ycayr” SBISETCS TMOJITOTOBKA BBICOKOKBATH(DHUIMPOBAHHBIX OaKalaBpOB, MMEIOLINX 3HAHHS
TEOPETHYECKUX OCHOB M IPAKTUYECKUE HABBIKU 110 BOIIPOCAM OLIEHKU KayeCTBA TOBAPOB U YCIIYT.

3aa4i OCBOEHMSI IUCLUILINHBI:

- U3yYEHHE NIPUHLUIIOB CUCTEMHOI'O YIPABJICHHS KAYECTBOM NPOAYKLUHU U YCIIYT;

- W3Yy4YCHHME OCHOBHBIX METOJOB OIPEICICHUS U OLEHKM II0Ka3areled KadecTBa
IPOIYKLHH;

- IpuoOpeTeHNE MPAKTHUECKUX HABBIKOB IO IPUMEHEHUIO COBPEMEHHBIX METOJIOB OLIEHKH
KauecTBa TOBAPOB U YCIIYT;

-yCBOGHHE TEOPETHUECKMX 3HAHUH B OO0JIACTH OIEHKH KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX T'PYIII TOBAPOB U BUJOB YCIYT C UCIOJIB30BAHUEM PA3JIMYHBIX METO/I0B.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yibTaToB OOy4eHHUs MO0 AUCHUHUIUIMHE (MOMYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PesynbraThl 00y4eHuUs IO TUCIUILIIHE
Kon u Kog u
HazBanue (hopmymHrpoBKa
OIIOII BO, opmyupoBKa HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHUKCHUA pe3yiib DopMyNnHpOBKa pe3ynbTaTa
KOMITETEHITUH
TaTa
38.03.06 OIIK-1: OIIK-1.2k : PJI1 3HaHHE | OCHOBHBIE ITOHATHS, LIEIH,
«Toprosoe | Crmocoben [Mpumenser 00BEKTHI, METOBI OIPEICIICHHS
JIEJI0) MIPUMEHSTh 3HaHUsI | COBPEMEHHBIE MoKa3aTesel KauecTBa;
(b-TH) SKOHOMMYECKOM U | METOABL o011eopraHu3aluOHHBIA METO
yIpaBieHIeCKON WCCIIeI0OBaHUS, HEMPEPHIBHOTO MOBBIIICHUS
TEOPUHU TIPH 9KCIIEPTHU3BI U KauecTBa BCEX OpTraHU3aI[MOHHBIX
peuienun OIICHKHU MIPOIIECCOB
ONEPAaTUBHBIX U Ka4yecTBa P2 | YmeHue | oleHHBaTh KaueCTBO TOBApa U
TaKTUYECKUX 33]]a4 | TOBapOB yCIIyT
B TOpPToBO- P13 | Ymenue | paGoTaTh ¢ TEXHHYECKON
OKOHOMHYECKOH, JIOKyMEHTalMeH 17151 OLIeHKU
TOproso- KayecTBa TOBAPOB U yCIIYT
OpraHM3alHOHHOI, P14 | YMenue | paccuuThiBaTh U
TOproso- 5 MHTEPIPETHPOBATH OKA3ATENH
TEXHOJIOTHIECKON KA9ECTRA
" PA5 HaBpik | pa3paboTku u opopmieHUs
aIMUHACTPATHBHO- HOMEHKJIATYpHI TTOKa3aTeen
YHpaB/ICHICCKON KadyecTBa JIJIS OIICHKH TOBApPOB U
chepax yeyr
P16 HaBbik | mpoBeneHUs OLEHKH KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB
U YCIIyT
PI7 HaBbik | ucnonbp30BaHuUsl CTATUCTUYECKUX
METOJIOB B YIIPABJICHUU KA4E€CTBOM

B mporecce ocBOeHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon
rpa)KI[aHCTBeHHOCTL AKTHBHAS KH3HCHHASA IO3UN A
OTBCTCTBCHHOCTH
®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM
Bocnuranue HPaBCTBCHHOCTH, B3aI/IMOHOMOIlIL u ILoGpoxcenaTem)Hocn, u
MWJIOCEPAUd U COCTpAdaHUA B3aMOYBaKCHUE OTKPBITOCTH

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

DopMHUpOBaHHUE KYIbTYPHI
MHTEJJIEKTYaJIbHOTO TPY1a U HAYYHOH HoctonHcTBo I'ubKxocTh MBITIIICHAS
STHKHU

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

PasBurne ymenus 3 QpekTuBHO 00maThCs

CHpaBeILJ’II/IBOCTL TOJ'IepaHTHOCTL " TCPIIUMOCTD
" COTPpYAHUYATH

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Jucuunnuza «OleHKa Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYI» OTHOCUTCS
K TPYIIIE 3JICKTUBHBIX TUCIUIUIMH U €€ BBEJICHUE B YUEOHBIH IIaH ONpeie]IeHO HEOOX0AUMOCTHIO
co3naHus pyHAaMeHTa JJIs U3YYSHHS JPYTUX JUCIHUIUIHH.

basupyercs Ha KOMIETEHUUSAX, MOJIYYEHHBIX B pe3ylbTaTe W3YYEHUS AUCLUIUIMH
«MenemkMenTy, «CTanaapTu3alus, MeTpoJorus u cepTudukaiusy», «Toprosoe aemo».

Ha xomnereHIusX, MOJy4eHHBIX NPU M3YYEHUH JAHHON IUCLHUIUIMHBL, Oa3upyroTCs
cienyromue Kypesl: «KateropuiiHelii MeHEKMEHT», «KypcoBoe IpOEKTUPOBAHKEY.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENEHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATHUI) U HA CAMOCTOSATENbHYIO pabOTy, MPUBEEH B Tabmule 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Haspanue dopma Yacts (0ODO) Breavi- Ddopma
OIIOoIT o0yue- VIl WIN Kype AynuTtopHas o y]al CPC aTTec-
BO HUS (390, (3.E) Beero TopHai TalunA
0300 o
) nex. | mpak. | iad. IMA | KCP
38.03.06
Toprosoe 0D0 b1.b 5 4 55 18 36 0 1 0 89 €]
JIETT0




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyero KouTpos st OO

Kon pe- Ko1-Bo 9acoB, 0TBe/IleHHOE Ha Dopma
Ne Ha3zBanue Temsl 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKyLIEro KOHTPOJIS
00yJeHHs
1 KauecTBo Kak sKOHOMHYECKast Pl 2 2 0 8 rect
KaTeropus
IIpuHnumner obecrieueHns
2 | xauecTBa U ynpaBICHUSI Pa1 2 2 0 8 TECT
KaueCTBOM IIPOIYKIHN
3 CucTeMbl MEHEDKMEHTa o 2 2 0 5 3aIUTa IPAKTHYECKHX
Ka4yecTBa pabot
HopmarusHno-npaBoBoe
4 | obecnieucHUE U CTaHAaPTU3AIMS P/3 2 2 0 4 3a1(JSmTa TPAKTHHACCKHX
KadecTBa pabot
5 OCHOBHBIE METO/IbI U3MEPEHHUIT PI2. PII6 2 4 0 8 3aIUTa PAKTHYECKHX
Ka4ecTBa MPOTyKIUI pabot
IIpouenypa u MeToab! OLEHKU PI2,
6 KayecTBa MPOAYKLUHU PJia, 4 8 0 6 reet
P15, P16
KonkypenTocnocobHOCTH
7 | ToBapoB u ycayr Kak Mepa P4, P115 2 8 0 8 TecT
NPHOBLIN NPEANPUSITHS
CraTucTHyecKie METOBI ’
8 | MHCTpYMEHTHI ynpaBIeHUs Pa7 2 8 0 6 TecT
KaueCTBOM
Hroro no Tadsuue 18 36 0 53

4.2 Copeprxanue pa3aejioB M TeM JUCHHILIHHBI (Moay.as) Aiass ODPO

Tema 1 Kauecmeo xax sKOHOMUYECKAsi Kame2opusl.

Conepxxanne Tembl: KadecTBO Kak MEXKIUCHUIUIMHAPHOE TOHATHE: MEHEIHKMEHT,
MapKeTHHT, ToBapoBeneHue. [lonsatue kadectBa. OOBEKTHl KadecTBa. DBOJIONMS B3TJISI0B Ha
kadecTBO. YacTHbie U 00mue GhakTopsl KauecTBa. Y ciioBus (GopMuUpoBaHus (PaKTOpOB KayecTna.
ConuanbHO-TICUXOJIOTUYECKUE aCMeKThl KauecTBa: MOTPEOUTENbCKash CTOMMOCTh, MOJE3HOCTb.
Ponb u 3HaueHne kauecTBa B S)KOHOMUUECKOM MEXaHU3ME.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHoaoruu: jgexmun B DOC.

Buabl camocToATEeNIbHON OATOTOBKU CTY/IEHTOB 10 TEME: HAITUCAHHE JCCE.

Tema 2 Ipunyunsl obecnevenus Kauecmea u ynpagieHus KaueCmeom npooyKyuu.

Conepxanrie TeMbl: [IpUHIMIBI yIIpaBICHUS KadeCTBOM. YIIPABJICHHE KAa4eCTBOM Kak
acmekT ooOmiero ympasieHus mnpeAnpustueM. CyObeKT UM OOBEKT YIpaBIICHUS Ka4eCTBOM.
OdyHKIMOHATBHAS cXeMa yIpaBlieHus. [1eTis kadecTBa, cCriupalib KadyecTBa, MOJIETh KadecTBa .

@dopMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHBIC
Texgosoruu: jgekmun B DOC.

Bunbsl camocTosTeNnbHOM MOATOTOBKH CTYJAEHTOB 0 Teme: [1oAroToBKa K MpakTHUYeCKUM
paboTtam .

Tema 3 Cucmemvl MeHeONCMERMA KAYecmead.



Copepxanue TeMbl: CUCTEMHBIN NOAXOJ K yIpaBieHHIo kadecTBoM. CymuHocts CMK
(cucTemMbl MEHEKMEHTa KadecTBa). OCHOBHBIE TIOJIOKEHUST KOHIIeTIIIMKM BceeoOiero ynpasieHus
kauectBoM (TQM). @Dyukmuu TQM. Buenpenue xonuenuuun TQM Ha poccuiickux
MPEANPUITHAX. DBOJIIOIMS MBIIIJIEHUS B 00JacTH ympaBieHUs kadecTBOM. «['ypy» KadecTma:
Hemunr, Ixypan, Kpocou, Hcukasa, Tarytu. OCHOBHBIC dTambl Pa3BUTHUS CUCTEM KadecTBa.
Cranuu pazButus ¢pumocodun KayecTra.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTUH: TTPE3CHTAIA.

Buapl camocTosTENbHOM MOATOTOBKH CTYJIEHTOB 10 TEME: MOArOTOBKA JIOKJIA/IA.

Tema 4 Hopmamugno-npasosoe obecneuenue u CmaHoapmu3ayusi Kaiecmasd.

Conepxxanne Tembl: 3akoHomarenbcTBO PO m EADC B o0mactu TEXHHYECKOTO
pEeryJIupoBaHus, CTaHAAPTU3ALUN U MOJITBEPKACHUS COOTBETCTBUSA. TEeXHUYECKHE PErIaMEeHThI
Tamoxxernoro coro3a. ['OCT P u nanmumonanpHble cTanaaptbl. OOs3aTenbHas U 100pOBOIBHAS
ceprudukanms. 3aKoH O 3amuUTe mpaB norpedureneii. CTaHmapTU3ays: MOHATHE, CYIIHOCTH,
1IeJIH, 33791, IPUHITUIIBI, PYHKITUH, METOJIbI, BUIBI.

®opMbl ¥ METOABI MPOBEICHUS 3aHATUH MO TeMe, MPUMEHsEeMble 00pa3oBaTEIbHbIC
TEXHOJIOTHH: TIPE3CHTAITHS.

Buapl camocTosITeIbHON MTOATOTOBKU CTYICHTOB 10 TEME: MTOATOTOBKA JTOKIA/A.

Tema 5 Ochoguble MemoObl UsMepeHUll Kayecmea npooyKyuu.

Conepxxanue Tembl: KBanuMmerpus Kak Hayka M €€ POJIb B YIPaBIECHUU KaueCTBOM.
OcHoBHBIC TTOHATHSA ¥ TepMHUHBL. OOBEKTHI U MPUHIHMITEI KBamuMeTpuu. O0mas kiaccupukanus
HOPOMBIIIICHHON npoaykiuu u ycuyr. Knaccudukauus nokasateneil kauecTBa MPOAYKLIUU U
ycayr. [lpuMeHrMocCTh rpynn noka3aTesiei KauecTsa.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: PE3EHTALUS.

Bunasl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TEME: MOAr0TOBKA TOKJIA/A.

Tema 6 Ilpoyedypa u memoowl oyenku Kayecmea npoOyKyuu.

Conep:xaHue TeMbl: Y CTAaHOBJIEHUE IPOLETYpPhl OLIEHKM KadecTBa MPOAYKIIMH: BHIOOD
HOMEHKJIaTyphl MOKa3aTeNeil KauecTBa MPOMBIIIJICHHON MPOIYKIMU U yCIyr; (pOpMHpOBaHUE
IPYIIIbl aHAJIOTOB M YCTaHOBJIEHHE 0a30BbIX 00pa31oB. TpeboBaHus, MpeIbsaBIsieMble K 0a30BbIM
oOpazuaM wuzfenuil. MeToapl OmpeneNieHUs] YUCIEHHBIX 3HAYeHMH ToKas3aTeneld KadecTBa
npoaykuuu. Juddepennmanbupiii Meton. MeToa KOMITJIEKCHOM OLIGHKM YPOBHSI KayecTBa
nponykuuu. CMelaHHBI METOJ, OLEHKH YpPOBHS KadecTBa MPOAYKIUH. MeTox »KCIepTHON
OLICHKM YpOBHS M TIIOKa3aTeled KadecTBa MPOIYKIHMH. OKCHEPTHBIM METOJ OIpeaeaeHHs
Kod(pdHIIMEeHTa BECOMOCTH IIOKa3zaTesled KadecTBa. OKOHOMHMYECKAas OLIEHKa KadyecTBa
nponaykuuu. OnpeneneHre SKOHOMHMUYECKOTO 3(P@eKTa OT MOBBIIIEHHUS] KauecTBa MPOAYKLHUU.
Beinonnenue npaktuyeckux padbot 3,4 .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jekuuu B J0C.

Bunel caMocTosiTenbHON MOJATOTOBKU CTYAEHTOB MO T€ME: MOJrOTOBKA K MPAKTHUYECKUM
paboTam.

Tema 7 KonkypenmocnocobHocms mogapos u yciy2 Kak mepa npudsliy npeonpusmusl.

Copepxannie TeMbl: CyIIHOCTh MOHATUN «KOHKYPEHIMS» U «KOHKYPEHTOCIIOCOOHOCTH)
TOBApoOB M yciyr. Kpurepun KOHKypeHTOCIIOCOOHOCTH TOBAPOB: YPOBEHb KauyecTBa TOBAPOB U €T0
CTaOUIIBHOCTD, MOTPEOUTENBCKAs HOBU3HA TOBAPOB, UMUK TOBapOB, MH(OPMAaTUBHOCTH U II€Ha
notpebienuss ToBapoB. MDakTopbl KOHKYPEHTOCHOCOOHOCTH TOBApOB: MPOHM3BOJCTBEHHBIE,
PBIHOYHBIE, COBITOBBIE U CEPBUCHBIE (pakTOphl. Posb cTaHgapTH3anuy, cepTUPUKALUU U CUCTEM
KayecTBa B OOECMEYEHMH  KOHKYPEHTOCHOCOOHOCTM  TOBapoB.  MeTonbl  OLIEHKHU



KOHKYPEHTOCTIOCOOHOCTH TOBApOB: MPUHIUIBI M MOPAIOK OIeHKA. OCOOCHHOCTH OIICHKU
KOHKYPEHTOCIIOCOOHOCTH YCIIYT: KPUTEPUU U METOAOJOTHS OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU
YCIIYyTH PO3HUYHOH TOProBid. MakpodKOHOMHYECKHE (AKTOPBI KOHKYPEHTOCIIOCOOHOCTH
TOBapOB M YCJIYI: OCHOBHBIE W pa3BUThIe; OOLIME U CHEHUAIU3UPOBAHHBIE (HAKTOPOB.
Mukpo3KOHOMUYECKHE (PAKTOPhl KOHKYPEHTOCIIOCOOHOCTH: MPOU3BOJICTBEHHBIC, PBIHOYHEIC,
cObITOBBIE U cepBHUCHbIE (akTopbl. [IpuHuunel U Kputepun OneHKU. OCOOEHHOCTH OICHKHU
KOHKypeHTocmocoOHocTH — ycnyr.  OmeHKa  KOHKYPEHTOCIIOCOOHOCTH 10 KPHUTEPHUSIM
MOTPEeOUTETHCKHUX MPEANOYTEeHUH. BhINoIHeHHEe MpakTHYecKux pador 5,6.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITHA 1O TeMe, MPUMEHSEMbIe 00pa3oBaTeIbHBIC
TexHonoruu: ek B DOC.

Buabl camocToaTeNnbHON MOATOTOBKU CTY/IEHTOB IO TEME: MOATOTOBKA K MPaKTUYECKUM
paboTam U TecTy, HOArOTOBKa pedepaTa.

Tema 8 Cmamucmuueckue mMemoosl U UHCMPYMEHMbl YNPABIeHUs. KA4eCmEoM.

Copepxanne Tembl: OOOmas XapakTEpPUCTUKA CTATUCTUYCCKUX METOJOB YIIPABICHUS
kauecTBoM. Kiaccudukamuss u colepkaHue BHIOB KOHTpoJisi KadecTBa.CeMb MMPOCTHIX
WHCTPYMEHTOB  KauecTBa.  KomruiekcHble  MeTOAMKM  yhopaBieHuss — kadectBoM:QFD
(CtpykTypupoBaHue (yHKIMM KadyecTBa) — METOA JJs MpeoOpa3oBaHUS TMOXKEIAHUN
NOTPeOUTENS B MH)KEHEPHbIE TPEOOBAHUS K IPOJIYKTY.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTMM: IpEe3eHTalMsl, aKTUBHbIE, HHTEPAKTUBHbIC (OPMBI TPOBEIEHUS 3aHATUH -
MOJICJTUPOBAHUE JIEJIOBOM CUTYAIMHU C IPUMEHEHHEM MIPUHIUIIOB (DaCHUIUTALIUU.

Bunbl caMocTosTeNnbHON NOJATOTOBKU CTYAEHTOB IO T€ME: IOJAr0OTOBKA K MPAKTHYECKUM
paboTam u TecTy.

5 Meroauyeckne YyKazaHUsl AJds1 OOYYAKOIIMXCH MO0 M3YYEHHI0 M PpeaTu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIMH O0YYalOIIMMCH MO0 H3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOM PadoThI

Jlisi BBINOJHEHUS CaMOCTOSITEIbHOM paboThl CTYJEHTOB HEOOXOAMMBI IOMEIIECHUS,
YKOMIUJIEKTOBAHHBIE ~ COOTBETCTBYIOLIEHM  KOMIIBIOTEPHOM TEXHHKOM C  BO3MOXHOCTBIO
nojkiaroueHus K cetd "MHTtepHer", obecriedyeHneM A0CTyNa B 3JIEKTPOHHYIO MH()OPMAIMOHHO-
obpasoBarenbHyto cpeny BI'YOC, k coBpeMeHHBIM NpodeccHOHaIbHBIM 0a3aM JaHHBIX,
MH(POPMALIMOHHBIM CIPaBOYHBIM cucTeMaM (Hampumep, Koncynerant Ilmoc, ['apant Cepuc u
ap.). B nanHolt yuyeOHOM mnporpamMme NpHUBEIEH NEpPEeYeHb OCHOBHBIX M JIOMOJHHUTENIbHBIX
UCTOYHUKOB, KOTOpBIE Mpeaaraercs U3ydyuThb B Ipolrecce o0ydeHus mo aucuuruimHe. Kpome
TOTO, JUIsl pacHIMpeHuss W YIUIyOJeHUs 3HaHUM 1O JaHHOW JUCHMIUIMHE Ieecoo0pa3Ho
UCMOJIb30BaTh: Hay4Hble NYOJUKAIMM B TeMaTH4ecKux kypHaiax («KoxeBeHHO-00yBHas
IpOMBINUIEHHOCTh», "Tapa u ymakoska", "llIBeiiHas mnpombinuieHHOCTH", "CraHgapTel U
Ka4yecTBO'"); MOJHOTEKCTOBBbIE 0a3bl JaHHBIX OMONIMOTEK; MMerolecs B OMOIUMOTEKax By3a U
pervoHa MyOJIMKalMi Ha 3JEKTPOHHBIX M OYMa)XHbIX HOCHUTEISX U Jp. YCIENIHOE OCBOEHHE
JUCLUTUIMHBI PEAINOJIaraeT akTHBHYIO pabOTy CTY/IC€HTOB Ha JIEKIUAX U MPAKTHUECKUX 3aHATHUSAX,
BBIMIOJTHEHHE AaTTECTAllMOHHBIX MEpONpUsATHH, >(PPEKTUBHYIO CaMOCTOSITENbHYIO paboTty. B
nporecce  M3y4eHHMs — TUCHMIUIMHBI  CTYJEHTY  HEOOXOJUMO  OpHUEHTHPOBAThCS  Ha
CaMOCTOSITENIbHYIO TMPOPadOTKYy JIEKIIMOHHOTO MaTrepHana, IOATOTOBKY K MPaKTUYECKUM
3aHITHSIM.

MeToanyeckue peKOMEHAAUMH 110 00eCIIeYeHUI0 CAMOCTOSTEIbHOI padoThI

ens CPC B mporecce oOyueHHs 3akKIrO4aeTcs, KaKk B YCBOGHMM 3HAHUH, Tak M B
(bopMUPOBAHUN YMEHHI U HABBIKOB I10 UX MCIIOJIb30BAHHIO B HOBBIX YCIOBHSIX HAa HOBOM y4eOHOM



matepuaine. CaMmocTosTenpHasi paboTa Mpu3BaHa 00eCleYrBaTh BO3MOXXHOCTH OCYIIECTBICHUS
CTYJICHTaMH CaMOCTOSITEJILHOM TMO3HABATEIBLHOMN NESITEIIbHOCTH B OOYYEHUH, U SIBISCTCS BHIOM
yueOHOr0 Tpyaa, CIOCOOCTBYIOIIETO (OPMUPOBAHUIO Y CTYICHTOB CaMOCTOSTEIbHOCTH. B
paMKax IMOJArOTOBKH K MPAKTHYECKUM 3aHATUSAM CTYACHTHI CHauaJla MpopadaThIBAIOT JICKITMOHHBIN
MaTepua, Ipe3eHTAINH 110 TeMe PaboThI, 3HAKOMSTCS C IIeIIbI0, 3a]]a9aMi M UH()OPMAIIMOHHBIMU
ucTouHuKaMu. [Ipu HEOOXOIMMOCTH TMOAOMPAIOT  JOMOJIHUTEIbHBIC HH(GOPMAIIMOHHBIC
MaTepuaibl, HEOOXOAMMYIO JIMTEpaTypy, HOPMATHBHBIE W 3aKOHOAATEIbHBIC JTOKYMEHTHI,
3HAKOMSITCS C HUMH.

Kparkue MeTonnueckue ykazaHusi o HamucaHMo pedepara

CryaeHTam mpeasiaraeTcsi BBIMOJIHUTH CAMOCTOSTENIBHYIO PabOTy MO AUCIUIUIMHE B BHJIC
HanucaHus pedepara mo CiIeIyIIIM TeMaM.

TeMbl 111 caMOCTOSATEILHOM Pa0OTHI CTY1€HTOB

CoBpeMeHHbIE METO/Ibl UCCIIE0BAHUS KaUe€CTBA TOBAPOB.
CrartucTrudeckue METO bl PEeryJIMPOBAHUS TEXHOJIOTHUECKUX MPOIIECCOB.
Oco0eHHOCTH OIIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIYT.
CrarucTrudeckue METOIbl MPUEMOYHOTO KOHTPOJISl KaueCTBA MPOAYKIIHH.
Hcropust pa3BUTHA U CTAHOBJICHUSI MEHEKMEHTA KauyecTBa.
KadecTBo ycityru v €ro HempephIBHOE yIyUIlIEHHUE.
Oco0eHHOCTH OIIEHKH KaueCTBa yCIyT.
Meron 3KCnIepTHOM OLEHKH YPOBHS M IOKa3aTellel KaueCcTBA MPOLYKIIMH.
[TpaBoBbIE BOMPOCH METPOIOTUYECKOTO 0OECTIeYCHUSI.
. XapaKkTepucTUKa OCHOBHBIX CTaHJIaPTOB CUCTEMbI Ka4eCTBa B ITUIIICBOM
MPOMBILIUIEHHOCTH.
11. MeTo/bI OLIEHKH YPOBHS KauecTBa MPOAYKIIHH.
12. KBanumeTpusi: CyIIHOCTh, IPUHIIHIIBL.
13. CucreMbl MEHEKMEHTA 0€30TIaCHOCTH THIIEBOM MPOTYKITUH.
14. Jloructryeckre OCHOBHI YIIPABIICHUS KAYECTBOM.
15. Buasl 1 METObI TEXHUYECKOTO KOHTPOJISI KA4eCTBa MPOIYKIUH.
16. B3aumocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.
17. CraTuctuyeckre METO bl aHAJTU3a U YIIPABJICHHUS KaY€CTBOM IPOYKIIAH.
18. [Nonutuka B obmactu kadectsa. Llenu B o01actu kauecTBa. Muccust mpeanpusITHs..
19. KoHKYpCHI Kak HHCTPYMEHTBI YCTAaHOBJICHUS KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U YCIYT.

CoNoOA~WNE

[EEN
o

Hanucanue pedepara sBiseTcst 0oAHON U3 POpPM caMOCTOATEIHLHOTO OCBOCHUS MaTepuara,
BBIPAOOTKH JIOTUYECKOTO MBIIIUICHHS.

Pedepar nomxen nmokaszaTte yMeHHE CTyAEHTa paboTaTh C JTUTEPATypOM, aHAIM3UPOBATh
MMEIOIINICS MaTepual, CTPOMHO U MOCIEN0BATENbHO, KPATKO U TPAMOTHO M3J1aratb CBOM MBICIIH.
PedepupoBanuio noanexxar Hay4dHasi, Ciel[iaibHas JIMTEpaTypa U OTYET, B KOTOPOM COACPIKUTCS
HOBas HH(OpMaIHsl, HAyYHOE OMKCaHNEe, HOBOE KOHCTPYKTUBHOE PEIIeHNEe, HOBBIE BO3MOXKHOCTHU
MPUMEHEHHUS M3BECTHBIX paHee CIOCcOO0B, a TaK)Ke PE3yJIbTaThl MPOBEICHHBIX HCCIICTOBAHUN.
OcHoBHas 3amaya pedepara — OITO pACKphITHE HaumOolee BaKHOM CTOPOHBI COJEpP>KaAHUS
pebepupyemoir paboOThl TakuM 0Opa3oM, dYTOOBI YHTATENb WU aAyJUTOPHUS TOJYUUIIN
BO3MOXXHOCTh OIIEHUTH I11€JeCO00pa3HOCTh MPOBEAEHHOW pabOThl WM HEOOXOAMMOCTh
oOpailleHusi K MEepBOMCTOYHUKY. Bmecte ¢ Tem pedepar nomkeH AaBaTh JOCTaTOYHO SICHOE
MPEICTABICHUE O HOBU3HE MPE/JI0KEHHOIO HAYYHOT'O UIIM TEXHUYECKOTO PEIIEHHUS.

TemaTuka BbIIAaCTCS PYKOBOJAUTENIEM KOKIOMY CTYICHTY HHANBUIyalbHO. [locne BeiOopa
U yTBEPXKJICHUS HEOOXOIMMO MPHUCTYMUTh K H3YYEHHIO PEKOMEHIOBAaHHOW JUTepaTypsl. [Ipu
paboTe C JUTEpaTypoil HEOOXOAMMO JAeNiaTh BBIMUCKA M TPAMOTHO O(OPMIISITH HCTOYHUKHU
nutupoBanus. [locne uzyuenus autTepaTypsl o Teme pedepara cocraBisieTcs IUiaH pedepara.



[Tnan pedepara ¥ CIUCOK JIUTEPATYPHI COTIACOBBIBAETCS C PYKOBOJIUTENIEM C LETIbI0 YTOUYHEHHS
0o0BeKTa ucclieJoOBaHUs U N30eKaHMsI UCIIOJIb30BaHUS B pedepare yCTapeBIINX JTaHHBIX.

Odopmnenne pedepara 10KHO OTBEUATh ONPEACICHHBIM TpeOoBaHUAM. PexomMenayeTcs
cleqyrollee pa3MeIIeHue AIEeMEHTOB TeKCTa:

TUTyIBHBIN IUCT

Coneprxanue

Beenenue

Tekcr pedepara

3axiroueHue

Crucok UCHOIB30BaHHON JTUTEPATYPhI

[Ipunoxenue

Bo BBeageHuu J0KHA coOAepkKaTbCsl KpaTKas OLIGHKAa COBPEMEHHOTO COCTOSHUS
paccMaTpuBaeMOil HAyYHOW WM HAyYHO-TEXHUYECKOW mpobiemMoii M  0OOCHOBBIBACTCS
HEOOXOUMOCTh MpOBeIeHUsT AaHHOM paloThl. Cienyer OTpa3UTh aKTyaJbHOCTh U HOBHU3HY
npoOJIeMbl, a TaKKe ONMPENeNuTh LEeNU U 3aJa4d paboThl. BBeneHwe m000ro mccienoBaHuUs
JIOJDKHO OBITH 00bEMOM 710 3 CTpaHHII.

Texct pedepara cocroutr u32-3 riaB. Kaxkmas rinaBa JoJDKHA OBITh BBIMOJTHCHA W
o3arjiaBjeHa B COOTBETCTBHH C cojep:kanueM pedepata. IlepBasi rmaBa mo cymiecTBy J0JDKHA
NPEACTaBIATh COOOM aHAIMTHYECKUH 0030p HMMEIOUIMXCS JIMTEPAaTYPHBIX HCTOYHHUKOB TI0
uccieayeMoil mpobiaeme, Mo3BOJISIONINI HAWTH MMYTH PElIeHHs] IOCTAaBICHHOHN 3aauu.

K odopmiiennto TeKCTOBO# WacTH, TAOIWI, WILTIOCTPAHWA M CIIMCKA HCIIOIH30BAHHOU
JUTEpaTyphl NPEIbIBISIIOTCS equHblie TpeboBanus B coorsercTBun ¢ CK-CTO-TP-04-1.005-2015
TpeboBanust K OQOPMICHHIO TEKCTOBOM YacTH BBIMYCKHBIX KBAIH(UKAIMOHHBIX padoT,
KYpCOBBIX paboT (MpOeKToB), pedepaToB, KOHTPOIBHBIX pPA0OT, OTUETOB MO MpPaAKTHKaM,
nabopaTtopHbIM pabotam. CTpyKTypa H npasuiia 0(hOpMIICHUSI.

5.2 OcobennocTn opranu3zanuu OOy4YeHHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpu HE0OXOMUMOCTH 00YUYAIOIIUMCS U3 YUCIIA JIUII C OTPAHUYECHHBIMU BO3MOKHOCTSAMU
3/10pOBbs ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4aIOUIerocs) MpeaocTaBisieTcs yueoHas
uHOpMalKs B JOCTYNHBIX (pOpMax C yUeTOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JTUI] ¢ HapYLIEHUSIMU 3peHUs: B IeyaTHOH (popMme yBenndeHHbIM HIpUTOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
VWHIVBUAYAJIbHbIE KOHCYJIBTALlMM C TPUBIEYEHUEM CYpPAONEPEBOIUNKA; WHIUBUAYAJIbHbBIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENIbHOTO alllapaTa: B eyaTHoH ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUS, KOHCYJIbTALlUU U JIp.

6 MoH OLEHOYHBIX CPEICTB I MPOBeIeHUS TEeKYIIero KOHTPOJISI U MPOMEeKYTOUYHOM
arrecTalMy O0YYAKOIIMXCH 10 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsiMu PI'OC BO s arrectauuu oOydarommxcss Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLUUIUTMHE (MOAYIIO) cOo37aHbl (POH/IBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33 JaHHs,
METOJANYECKUE MATEpHUasbl, OINPEAEISIIONME IPOLEAYPhl OLICHUBAHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKA3aTeIH, He0OOX0AUMBIE [T OLICHKH 3HAHUH, YMEHUH, HABBIKOB



U XapakTepu3ywinue dTanbl (HOPMHPOBAHUS KOMIIETCHIMA B MPOIECCE OCBOCHUS
00pasoBaTenbHON MTPOrpamMMBl, TipeAcTaBieHb! B [Ipunoxennn 1.
7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnievyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas numepamypa
1. Epemeera, H. B. KonkypeHTOCIIOCOOHOCTh TOBApOB U YCIYT : YYCOHUK M MTPAKTUKYM

st By3oB/ H. B. EpemeeBa. — 2-¢ usn., ucnp. u gon. — Mocksa : M3narensctBo HOpaiiT,
2026. — 242 c.— (Bwicmiee oOpazoBanme). — ISBN 978-5-534-09362-9. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHas — miatdpopma  FOpaiit  [caiir]. —  URL:

https://urait.ru/bcode/585166 (nara obpamenus: 19.05.2026).

2. Jludun, . M. KoOHKYpEeHTOCIIOCOOHOCTH TOBApOB M YCIIYT : YU4eOHUK ISl BY30B /
N. M. JIudun. — 5-e wm3n., mepepad. m mon. — Mocksa : MU3marensctBo FOpaiit, 2026. —
374 c. — (Boiciiee obpazoBanue). — ISBN 978-5-534-19468-5. — Tekct : 3nmeKTpOHHBIA //
O6pazoBarenpHas 1maatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/582481 (mara
obpamienus: 19.05.2026).

3. Cwmupnos, E. H. KonkypenrocnocoOHocTh npeanpustus : yuedHoe nocobue / E. H.
Cwmupnos, K. [I. CmuproBa. — Jlonenk :JlonHYOT nmenun Tyran-bapanosckoro, 2025. — 307
c.— Tekcr: oanekTpoHHbldd / JlaHb : »nekTpoHHO-OMONMOTeyHass cucrema. — URL:
https://e.lanbook.com/book/518078 (mata oOpamenus: 25.05.2026). — Pexum goctyna: s
ABTOPH3. MOJIb30BATEIICH.

4. ®omuues, B. . YnpasieHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO ;| YICOHUK IS

By30B/ B. U. ®omuueB. — 2-e u3g., mepepad. u mon. — Mocksa : MsparensctBo FOpaiir,
2025. — 229c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-19217-9. — Tekcr
aNekTpoHHbIW  //  OOpaszoBarenpHas  miatdpopma  HOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/566677 (nara obpamenus: 19.05.2026).

7.2  Jlonoanumenvnas tumepamypa

1. Bacun, C.I'. VYmpaenenue kauyecTBoM. BceoOmmii moaxoj : yd4eOHUK Juis BY30B /
C.T. Bacun. — Mocksa : U3znatensctBo FOpaiit, 2023. — 404 c. — (Briciee o6pa3zoBanue). —
ISBN 978-5-534-16393-3. — Tekcr : anekrponHsid // OOpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/530932 (nata o6pamenus: 01.03.2023).

2. Yebaxona, I'. B. Omenka kauecTBa MOJIOKa W MOJIOYHBIX TPOJIYKTOB : Y4eOHO-
Metoanueckoe nocodue / I'.B. Uebakona, M. A. 3auecoBa. — Mockpa : UHO®PA-M, 2025. — 182
c. — (Bwicmee obpazoBanme). - ISBN 978-5-16-020215-0. - Tekcr : snekrponHbii. - URL:
https://znanium.ru/catalog/product/2163200 (xara obpamienus: 31.05.2026)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI04as npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

1. WubopmaninoHHO-CIIpaBOYHAS cucrema «KoHcynbTanT [Tmrocy»-
http://www.consultant.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. OG6pazoBarenphas miathopma "FOPANT" - Pexxum gocryma: https://urait.ru/

4. DnekrponHas oudaroreunas cuctema ZNANIUM.COM - URL: https://znanium.com/

5. DnekTponHo-O6ubmmoreunas cucrema "ZNANIUM.COM"

6. DnexTpoHHO-OMOMMOTEeuYHas cuctema "JIAHB"

7. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/



8. Ilpesumentckas Oubnuoreka wuMm. b.H.Enpimna (6a3a nmaHHBIX — pa3sIUYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no JMCUMILVIMHe (MO1YJ/II0), BKJIIOYasi NlepevyeHb MPOrPpaMMHOI0 odecredeHnst

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI
e [Ipoektop
e DKpaH pyJOHHbBII
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.06 «Toprosoe 1
eyo»

(b-TH)

OIIK-1 : CnocoGen mpuMeHsTh 3Ha
HHSI 9KOHOMHYECKOH U yIpaBJeHYe
CKOM TEOPHH IIPH PELICHUHU OIepar
MBHBIX M TAKTUYECKHX 3a]a4 B TOPT
OBO-3KOHOMHUYECKOH, TOProBO-0opra
HHU3aLIMOHHOM, TOProBO-TEXHOJIOTH
YEeCKOW M aJIMUHUCTPATUBHO-YTIPAB
JIeHYeCKoU cdepax

TOBApoOB

OIIK-1.2k : IIpumeHsIeT COBpEeMEHHBIE METOIBI
HCCIIEIOBAHMs, SKCIIEPTU3BI U OLIEHKH KauecTBa

Komnerenmus cuntaercs: chopMUPOBAHHOM HA TaHHOM 3Tarie B clIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHONW OLIEHKM KOMIIETEHIMs Ha JAaHHOM JTale CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenmust OIIK-1 «Cioco6eH npruMeHATh 3HAaHUS IKOHOMHYECKOU U
YIPaBJICHUYECKON TEOPUU MIPH PEIICHUU ONEPATUBHBIX M TAKTUYECKUX 3a/1a4 B TOPrOBO-
SKOHOMHYECKOH, TOPTOBO-OPraHU3aIMOHHOM, TOPTOBO-TEXHOJIOTHYCCKON ¥ aIMUHUCTPATUBHO-

YIIPaBIEHYECKOH chepax»

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarsl 00yueHus 1o JUCIUILTHHE

Kox u popmymuposka nuguxar | Ko | Tu Kpurepuu onieHMBaHUS PE3yNbT
opa JOCTUXKEHMs KoMrereHuy | A 11 aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | s3-
Ta | Ta
OIIK-1.2k : IIpumensieT coBpeM OCHOBHBIE ITOHATHS, LIENIH, 00be
€HHbIE METO/IBI CCIIeIOBAHNUS, 3y | KTPL, METOMBI OME/IENeHHS 0K | MPABHIILHOCTH OTBETOB Ha MOCT
SKCHEPTU3BI U OLIEHKH KadecTBa | PJ] azareneil kadecTBa; oOmeopran | aBJeHHbIE BONpockl. KoppekTH
TOBapOB 1 IT; M3alMOHHBIN METOJ HEMIPEPBIBH | OCThb UCMOJIB30BaHUS COOTBETCT
Oro MOBBIIIEHNS Ka4eCTBA BCEX | BYIOIIEH TEPMUHOIOTHH
OPraHU3aLOHHBIX MPOLECCOB
v
P/l | me | oueHMBaTh Ka4eCcTBO TOBapa Uy | CAMOCTOATENBHOCTh PEIIEHUS I1
2 HU | coyr OCTaBJICHHBIX 33]a4
e
v . MPaBUIBHOCTb OTBETOB Ha MOCT
P | me pa6OTaTIf, ¢ TEXHITHCCKON AOKYM 1 b enmbre Bompockl. KoppekTH
3 gy | CTTAIMCH JUUT OUCHKH KAUCCTBA | 1y yiemonb30BaHNS COOTBETCT
TOBapOB U YCIyT .
e BYIOIIEH TEPMUHOJIOTHH
v
P/l | me | paccumTBIBaTh M HHTEPIPETHPO | CAMOCTOSATENFHOCTh PEIICHHS II
4 HU | BaTh mOKa3aTenu KauecTBa OCTaBJICHHBIX 337134
e
Ha pa3paboTku 1 0OPMIICHHS HO
PO MEHKJIaTypHI IIOKa3aTeNnell Kaue | caMOCTOSITeTbHOCTh PEIICHHUS 1T
5 EH CTBa IS OLIEHKM TOBApOB M yCJI | OCTAaBJICHHBIX 3a/1a4

yr




PI

Ha MPOBCACHUA OLICHKU KauCCTBa
BBl | U KOHKypeHTOCHOCO6HOCTPI TOB

K apoB M yCIyT

CaMOCTOATCIILHOCTb PCHICHUSA 1T
OCTaBJICHHBIX 3aJa4

PI

Ha | ucnonn3oBaHMs CTAaTUCTUUYECKHU
BBl | X METOHOB B YIIPABJICHNHN Ka4€C

K TBOM

CaMOCTOATCIBHOCTb PCUHICHUSA 1T
OCTAaBJICHHBIX 3a1a4

Tabnuia 3amonHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

KonTponupyemble muiaHUpyeMbIe pe3
YJIBTATHl O0ydeHUS

KonTponupyemble TeMBI
WCTIUTUTHEI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

ITpomexyrouHas at

Texymmuii KOHTPOJIb
ym P TeCTaLMs

OuHas popma 00yueHHs

PJI1 3HaHUE : OCHOBHBIC MOHS

THS, LN, 00BEKTHI, METO
JIBI OTIPEICIICHHS ITOKa3aT
eJieit kauecTBa; odIIeopra
HU3ALMOHHBIH METO] HEI
PEPBIBHOTO MOBBIIICHUS K
adecTBa BCEX OPTaHU3aAIN
OHHBIX TIPOLIECCOB

1.1. KagecTBO KaK SKOHO

Buxropuna HE NIPEAYCMOTPEH

ITpakTryeckas pado
HE IPeyCMOTPEH

MH4YecKasi KaTerOpust Ta
Occe HE MPeyCMOTPEH
Buxropuna HE NIPEAYCMOTPEH

1.2. Ilpuanmme obecnieue
HUS Ka4eCcTBa U yNpaBJieH

[MpakTuyeckas pabdo
HE MPeIyCMOTpeH

Ta

Usl Ka4€CTBOM IPOIYKIINU
Occe HE MPeycMOTPEH
Bukropuna HE IPeycMOTPEH

1.3. CucteMsl MEHEIKME
HTa KayecTBa

IIpakTudeckas pabo

HE NMPEAYCMOTPEH
Ta pentycmoTp

Occe HE NpeyCMOTPEH

P2 YMeHue : OlleHUBaTh Kaue
CTBO TOBapa U yCIyT

1.5. OcHOBHBIE METOABI U
3MEpEeHHH KauecTBa MPoJ
YKIHH

[TpakTryeckas pado

HC IpEAYCMOTPECH
a peztycmoTp

1.6. Ilpouenypa u meron
Bl OIIEHKH Ka4eCcTBa MPO/JT
VKIHH

[IpakTuaeckas pabo

a HE MPeyCMOTPEH

P13 Ymenne : paboTath ¢ TeX
HUYECKOU TOKyMEHTallue
M 1S OLICHKY KayecTBa T
OBapOB U yCIIyT

1.4. HopmaTuBHO-TIpaBOB
oe obecrieueHue 1 CTaHaa
pTH3aIMs KauecTBa

[IpakTuaeckas pabo

a HE NPeTyCMOTPEH

P4 YMeHue : pacCuuThIBaTh
1 MHTEPIIPETUPOBATH ITOK
a3aTeNu KayecTBa

1.6. TIponienypa u MeTo
bI OIICHKHU Ka4€CTBa IMpPOJaQ
YKIUU

[IpakTuaeckas pabo

a HE MPeyCMOTPEH




1.7. KoHKypeHTOCTIOCOOH
OCTb TOBapOB U YCIYT KaK
Mepa IpUOBLTH IPEATPHS
THS

[TpakTryeckas pabdo
Ta

HE IPEIyCMOTPEH

PJI5

Haggik : pa3paboTku 1 o
OpMJICHHUS] HOMECHKJIATYPHI
IoKazaTesieil KauecTBa I
sI OIICHKH TOBApOB H YCITy
r

1.6. IIponienypa u MeTox
BI OLICHKH KauecTBa PO
YKIUH

[pakTudeckas padbo
Ta

HE IIPeIyCMOTpPEH

1.7. KonkypeHTocmocoOH
OCTB TOBapOB U YCIIYT KaK
Mepa IpUOBLTH TIPEeNTPHs
THS

[paktudeckas padbo
Ta

HE IIPeIyCMOTpPEeH

PJI6

Hagbik : npoBeneHus oue
HKH Ka4eCTBa U KOHKYPEH
TOCTIOCOOHOCTH TOBapOB
U YCIIyT

1.5. OcHOBHBIE METOJBI U
3MEpPEHUN KauecTBa MPOJ
YKIHN

JemoBas n/umm pon
eBas urpa

HE IIPeIyCMOTpPEeH

[MpakTuyeckas pabdo
Ta

HE TIPEIYCMOTPEH

1.6. IIponienypa u MeTox
bl OLICHKH KaueCcTBa MPOJI
YKIUU

JlenoBast n/unu pon
eBast urpa

HE TIPEIYCMOTPEH

ITpakTryeckas pado
Ta

HE IPeyCMOTPEH

PJI7

HaBrpIk : ucoan30BaHus ¢
TaTUCTHYCCKUX METOJOB
B YIIpABJICHUHN KAaYCCTBOM

1.8. CtaTucTHYECKHE MET
OJIBI 1 HHCTPYMEHTHI YIIP
aBJIEHUS KAYECTBOM

AHanus u pa3zdoop Ko
HKPETHBIX CUTYaLH
i

HE IPeyCMOTPEH

HpaKTI/I‘IeCKOG 3aaa
HHC

HE IPeyCMOTPEH

4 Onucanue npoueaypbl OCHUBAHUA

KadecTBo copMHpOBAaHHOCTH KOMIICTCHIIMA Ha JaHHOM OJTale OICHUBACTCS I10
pe3y.]'II)TaTaM TeKyIlII/IX nu HpOMe)KYTO‘-IHI)IX aTTCCTaHI/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OLICHKU,
BhIpOKEHHOW B Oayutax. MakcuMaibHas cymMMma 0ajuloB MO JucHUIUIMHE (MOomyiro) paBHa 100
Oaszam.

Tabnuna 1 — Pacnipenenenue 60annoB no Bujgam y4eOHOM 1eATeNbHOCTH

OIICHOYHOE CPEIICTBO
IIpax
P Pemen
. THYEC
Bun yueOHO# nmest HE CUT
kuep | acc
TEILHOCTH yanumo Hroro
abot e
HHBIX 3
b1 1-1 anau
2
Jlexiun _
[IpakTuueckue 3a
P 60 60
HSATHS
CamocrosTenpHa
20 | 20 40
s paboTa
ITpomesxyTouHnas _
aTTeCTaIHs
Hroro 100

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM yqeGHoﬁ ACATCIIbHOCTH B paMKax
JUCHUIIIIUHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHeI\/'I.

Cymma Oaio
B

MO JIUCIUILIN
He

OHCHKa 10 MPOMEK
yTO‘IHOI7I aTTeCTanu
n

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN




CTyneHT IeMOHCTpUpYeT cHOPMUPOBAHHOCTb AUCLIMILIMHAPHBIX KOMIICTEHIIMIT, 00Ha
PY’KHBAeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

o1 91 10 100 «3a4YTeHO» / » YCBOMII OCHOBHYIO JITEPATYPY H 3HAKOM C JOMOJIHUTEIBHON JINTEpaTypoil, pekome
«OTIIMYHO» HJIOBAaHHOH TIPOrpaMMOH, yMEeT CBOOO/HO BBINOJHATh IPAKTHYECKHUE 3aJaHus, TIPe]]
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPUMEHSIET UX B CUTYAISIX NOBBIIICHHON CIIOYKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIAILTHHAPHBIX KOMIIETCHIHN: OCHO
o1 76 110 90 «3a4YTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUHTEIIbHbIC (1LHI/I6KI/I, HETOUH
«XOPOLIO» 0CTH, 3aTPYAHEHHUS IPH aHATUTHYECKUX OIIEpaLHsX, IEPEHOCE 3HAHUH U yMEHUI Ha H
OBBIC, HECTAHIAPTHBIC CHTYAIH.
CTyneHT aeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD IUCLUIUIHHAPHBIX KOMIICTCHIIUH: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHII HOITYCKAIOTCS 3HAYNTENNBHBIE OIINOKH, TPOSIBIIIETCS O
ot 61 1o 75 «yIIOBJIETBOPHUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHMI, HABBIKOB 110 HEKOTOPEIM IUCIUILIHHAPHBIM K
HO» OMIIETEHIIUSM, CTY/ICHT UCIIBITHIBACT 3HAUNTEIbHbIC 3aTPYIHCHUS P OIIEPUPOBAHH
Y 3HAaHWSIMH M YMEHHSIMH IIPH X ITEPEHOCE Ha HOBBIE CHTYAIIHH.
«HE 3aUTEeHO» /
ot 41 110 60 ey IOBICTBOPUTE V crynenra He cd)(ipMMpOBath JCIUIUTMHAPHBIE KOMIIETSHIIUH, POSIBISICTCS HEIOC
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlMcLMIUTHHAPHBIE KOMIIETEHIIMH He c(h)opMHUpoBaHbl. [IpOsBIACTCS MOJHOE WM NPAK
ot 0 1o 40 «HEYJOBJIETBOPUTE

JIBHO»

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHPIfI, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Tect CO0 Moodle

Tema 1. Mecto 1 POJib yHOpaBJICHUSA KadeCTBOM HNPOAYKIHUH B CHCTEMCE PBLIHOYHBIX

OTHOILIEHUH

1. KauecTBO Kak SKOHOMHUYECKasi KAaTEropusi — 3TO:

1)pe3ynbTaT noTpeOaeHHs UIU MOTPEOUTENBHON CTOUMOCTH UCCIIEYEMOT0 OOBEKTA;
2)oTHOIIEHHE 00BEKTa UM BCEro OOIIECTBA K UCCIIEAYEMOMY IIPEIMETY;
3)cooTBeTCTBHE TPEOOBAHUSM, YCTAHOBICHHBIM B CTaHAapPTaX

2. l1leHHOCTb MIPOAYKLIUH JUIsL IPOU3BOAUTEINS — 3TO

l)MakcMManbHO BO3MOXKHAS 1IeHA MTPOIYKIIUU

2)0TCyTCTBUE MPEMSATCTBUH JUTs TPOAAXKH NMPOJYKIIUU

3)BBICOKOE Ka4eCTBO MPOIYKIINH

3. LleHHOCTh MPOAYKIMH U1 HOTPEOUTENS — 3TO

1 )Hu3kas rieHa 6e3 yyeTra KauyecTBa MPOTYKIIUH

2)BBICOKOE KauecTBO 0e3 yyeTa CTOMMOCTH NMPOTYKIIMU

3)pa3zyMHOE CoueTaHue 1IEHbI U KauyecTBa

4. IlpencraBieHne o Ka4yecTBE OCHOBAHO Ha

1)TpeboBaHuUAX U MOKETAHUIX TOTpedUTEIeH

2)pUHLMNAX AEATEIbHOCTH POU3BOAUTENEH

3)3aKOoHOAATEIbHBIX TPEOOBAHUAX TOCYAapCTBA

5. CornacHo MexayHapoaHomy cranfapty MCO, kauecTBo — 3T

1)COBOKYITHOCTb

c€C

CBOMCTB, O0O0YCNaBIMBAIONIMX  IMPUTOJHOCTH  MPOIYKIIUU

YIOBIIETBOPSTH OMpEIeTICHHBIE TOTPEOHOCTH B COOTBETCTBUM C Ha3HAUCHHUEM;

2)COBOKYIHOCTb

XapaKTCPUCTHUK

00BbEKTa, OTHOCAIIMXCI K €ro CIOCOOHOCTHU

YIIOBJIETBOPATH YCTAHOBJIEHHBIE U MpelojiaraeMble MOTPeOHOCTH;
3)COBOKYITHOCTb CBOWCTB M XapaKTEPUCTUK MPOIYKLUUHU WM YCIYT, KOTOpast ONpeaesseT
UX CIIOCOOHOCTH YJOBJIETBOPSITH 3asIBJICHHBIM WM M0JIpa3yMeBA€MbIM MOTPEOHOCTIM
6. YpoBeHb KauecTBa B dKCILTyaTallul XapaKTepU3yeTCsl OKa3aTesIMU
1)xoa¢ddunvent nedexTHOCTH
2)3aTpatThl HAa YCTpAaHEHHE U Mepeaesiky Opaka
3)pacxonbl Ha YAOBJIETBOPEHHE NPETEH3MM NOTpeOuTene B CBS3U C BBIIBICHUEM

nedeKToB

4)TpeboBaHusl IPOrPECCUBHBIX CTaH/IaPTOB




5)OCHOBHBIE HAIIPaBJICHUSI PA3BUTHS OTPACIIH

7.KauecTBO MPOIYKIIMHU 3aBUCUT OT

1 )xauecTBa ChIpbsl U MaTEPUATIOB

2)opraHu3anuy Tpyaa u IpoOU3BOJICTBA

3)kBanuQuKaUy KaapoB

4)TpeboBaHUl CTAaHIAPTOB

5)HOPM U IPaBUJI SKCIUTyaTallUU

8. YnpaBieHue Ka4eCTBOM

1)BKIJIIOYAET MEHEKMEHT KaueCcTBa

2)TO *e, YTO MEHEKMEHT KauecTBa

3)sBIIsSIETCS 4YaCThIO MEHEKMEHTA

9. I'naBHbIe 3a1aun MEHEDKEPA [0 KAYECTBY:

1)cnymaTs, 00CyXaaTh, INIAHUPOBATH, KOHTPOJIUPOBATH

2)nenerupoBaTh, MOTHUBUPOBATh, OPIaHU30BaTh, BHEAPUTD

3)m1aHupoBaTh, OpraHU30BaTh, MOTUBUPOBATH, KOHTPOJIUPOBAThH

4)nnaHupoBaTh, 00CYX/AaTh, 1€IErMPOBATh, KOHTPOJIUPOBATh

10. MeponpusiTusi 10 MOBBIIEHUIO KayeCcTBa MPOIYKIUU pa3padaThIBAIOTCS C yUYETOM

1)pe3ynbTaToB aHaIN3a Ka4eCTBa BBIITYCKaeMOW MPOAYKIIH

2)OLEHKN KayecTBa MPOIyKIUU

3)CoLMOIOrMUeCcKOro onpoca noTpedurenen

4)peknamanuii co CTOpOHBI TOKyNaTeaei

Tema 2. IIpuHnumnsl obecrieueHus KauecTBa U yIpaBJIeHHs KAYECTBOM MPOIYKIIUN

11. [Tox obGecrieyeHreM KauecTBa MOHUMAIOT:

1)npouecc Bo31eHCTBHS HA MPOU3BOCTBO IYTEM PealM3alluy YIPABIECHUYECKUX (PYHKIIHIA

2)pornecc GOpMUPOBAHUS HEOOXOIUMBIX CBOMCTB U XapaKTEPUCTUK MPOTYKIIHU

3)nporecc NpoOU3BOJACTBA B PAMKAX CUCTEMbI KauecTBa

12. JIns obecrieuenust kadecTBa TpeOyeTcs:

1 )HeoOXxoquMas MaTepuaibHas Oa3a

2)KBanUPUIMPOBAHHBIN IIEPCOHAT

3)opranuzanMoHHas CTpyKTypa

4)BbICIIEE PYKOBOJCTBO

5)Hanuuue 00sS3aHHOCTEH U TOTHOMOYHIA

13. «Iletns kauecTBa» - 3TO

1)Mojienb BO3A€HCTBHS cucTeMbl kauecTBa Ha Bee dTansl XKL u yenyru

2)MozeNb yIpaBIeHHsI KaueCTBOM NP MPOU3BOCTBE MPOIYKIIUH WU YCIYT

3)COBOKYNTHOCTb CTPYKTYp B pa3iMuHBIX cdepax AeATeNIbHOCTH, OKAa3bIBAIOIINX
HauOoJIbIlIee BIUSHUE Ha KaYECTBO

14. IlpuHuun obecreyeHus: KauecTBa OCHOBAH Ha

1)®@opMupoBaHUM U B3aMMOAECHCTBUM TPEX OCHOBHBIX (PaKTOPOB: MAaTE€pHAIbHON Oa3bl,
NIEPCOHAJIA U YETKOIO yIPABICHUS

2)BO3/IECTBUY HA MPOU3BOJICTBO MTYTEM peaau3aluu QyHKIUN yIpaBlIeHUs Ka4YeCTBOM Ha
BCEX dTalax KU3HEHHOTO LIMKJIA IPOAYKIINH

3)co3gaHuM ¥ BHEJAPEHUU CUCTEMbI Ka4eCcTBa Ha MIPEIIPUITHH

15. IlpuHUMT ynpaBieHHs KadeCTBOM MPOAYKIMHU U YCIYT MPeICTaBIseT co00i

l)*nporiecc BO3JEMCTBUS Ha MPOM3BOJACTBO IYTEM peaju3aluy yIPaBICHUYECKUX
byHKIII

2) mpolecc co3/laHus U BHEAPEHUS CUCTEMbI KaueCcTBa Ha MPEAIpUITUN

3) npouecc popMUpPOBaHUST HEOOXOJUMBIX CBOWCTB M XapaKTEPUCTHUK MPOIYKIIUU

16. Cuctrema xauectBa (MCO)- ato0:

I)cucrema nokasarenei, OPMUPYIOMIMX KAYECTBO MPOAYKIIHH

2)cucTeMa METO/I0B KOHTPOJISI KauecTBa



3)opranuzanoHHasl CTPYKTypa, METOJUKH, TIPOLECCHl M Pecypchl, HEOOXOIMMBbIe
s OCYILECTBIICHHsI OOLIETr0 PyKOBOJCTBA KAYECTBOM

17. Yupapnstomnue Bo3/A€HCTBHS BEIpa0daThIBAE€T CYObEKT B BUIC

1)peanuszauuu GyHKUMN yIpaBiIeHHUs Ka4eCTBOM

2)I0KyMEHTallUU U OTYETOB

3)HOpPMATHBOB U IIJIAHOB

18. CyOBeKkToM yIpaBIICHUS SBIISIOTCS

1)pykoBOoaUTEIH

2)peAnpusTUL

3)Tpy10BBI€ KOJUIEKTUBBI

4)TeXHOJIOTUYECKHE ITPOLIECCHI

19. O6BEKTOM yIpaBIICHHS SBISIOTCS

1)(akTopsl mpon3BoACTBA

2)ycnoBus, BIUAOLIME HAa KaUeCTBa

3)opransl yrpaBieHHUs

4)TpynoBbIe KOJIIEKTUBbI

5)X035ICTBEHHbIE PYKOBOIUTEIH

20. Yopasasiomias cucreMa Ha ypoBHE OTPACIIM IIPEICTaBICHA

l)MuHHCTEpCTBAMHU

2)TeXHUYECKUMU YIPaBICHUSIMU

3)TeXHUYECKUMHU OTJENaMHU MPEAPUATHIA

4)UHCIEKIMAMU 10 Ka4eCTBY

Kpamxue memoouueckue ykazanus

IIpy moOAroTOBKE K TECTHPOBAHUIO CTYACHTY LEIECOO0pa3HO IOBTOPUTH pPa3ieibl
NPONUJECHHON JUCLUMIUIMHBI, IOCTPOUTH JIOTMYECKHE CBA3KM TEOPETUYECKOro Marepuaia
JUCLHUIUIMHBI C IPAaKTUYECKUMU CUTYAlUsIMU, KOTOPBIE pPelajid Ha MPAKTUYECKUX 3aHATUAX U B
XO0JIe BBIMOJHEHHUSI CAMOCTOATEIbHOW paboThl. PekoMeHayeTcss HpH MOATOTOBKE K TECTY
UCIIOJIb30BaTh CHUCOK OCHOBHOM JIMTEpaTypbl, NPOQHUIbHbIE KYpPHAJIbl 110 TEOPUU U MPAKTHKE
yhpaBjaeHUs: MapKeTUHroM. Eciu B X0/1€ K MOATOTOBKE K TECTY Y CTYJIEHTA OCTAOTCSI BOIIPOCHI,
Ha KOTOpPbIE OH HE CMOTI' OTBETUTh, TO 0053aTENbHO CIIEAYET MOCETUTh KOHCYJITAIIMIO BEAYILEro
npenoaaBaTess U BBISICHUTH 3TH Bonpockl. TectupoBanue npoxoaut B 90C Moodle B ykazaHHbIe
CPOKH I10 Mepe MPOXOXKACHUS TEM.

Ilxana oyenku

Ixama oneHKHU

Ornenka Bamnel Omnucanue

5 3 BBICTABISICTCSI CTY/ICHTY, €CIIM CTYJSHT He JOMyCTHJI OMIMOOK B OTBETAX HAa BOMPOCHI TECTA

4 2 BBICTABIICTCSI CTYICHTY, €CIIM CTYICHT AOIyCTHI He 6oiee 1-2 omiboK B OTBETAaX HA BOPOCHI
TecTa

3 1 BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT JAOMYCTUII He Oosiee 3-5 ommOoK B OTBETaX Ha BOMIPOCHI
TecTa

5 0 BBICTABISICTCSI CTYICHTY, €CIIM CTYCHT AOIYCTHI Ooiee 6 OMUOOK B OTBETaX Ha BOIPOCHI TECT

a

5.2 Ilpumepsl 3a1aHUH /151 BHINOJHEHUS NPAKTHYECKHX PadoT

1. B accoprumente «EBpocetn» mpeiacTaBieHbl ceMb Mojenell cMapT(OHOB OJHOMH
LEHOBOU Tpynmnbl (OIOPKETHON) C OMU3KMMH TEXHUYECKUMH XapaKTePUCTHKAaMH COTJIACHO
KOHCYJIbTAllsIM TpoJaBioB. /g ycmemHoi peanu3anuu cMapT(OHOB-KIOHOB HEOOXOIUMO
YTOYHUTh WX COLMAIbHBIA aJgpec M, COOTBETCTBEHHO, 3aJlaTh COJAEpXaHHE KOHCYIbTAalUH
IIPOJABIIOB.

Kpamxue memoouueckue yxazanus

KauecTBeHHOE OCBOEHME JUCHMIUIMHBI MPEAINOJAracT YeTKOoe, I0CIEeN0BAaTEIbHOE,
JIOTUYHOE U TOJIHOE BBINOJIHEHUE CTYACHTaMHU BCEX 3aJJaHUN HA MPAKTUUYECKUX 3aHITHSIX.

IIxana oyenku

Kpurepum ouenku:



5 6aJUIOB BBICTABIISIETCS CTY/ACHTY, €CITU PEIICHBI BCE MOCTABJICHHBIC 33]]a4l U TIPOBEICH
HOJIHBIN aHAIN3 PEe3yJIbTATOB;

4 6anoB BBICTABIIACTCS CTYACHTY, €CIIH PEIICHBI BCE MOCTABICHHBIC 3aa4i U MIPOBEACH
aHaJIu3 Pe3yJIbTaToB;

3 GaJina BBICTABIISETCS CTYIEHTY, €CJIM PELIEHBI OCHOBHBIE 33]1a4H;

2 GaJju1a BBICTABJISIETCS CTYIEHTY, €CIIHM 3a/la4l PELIEHbI B HEIIOJIHOM O0beMe.

5.3 Otuer

Tematuka pedeparon

CoBpeMeHHbIE METO/BI UCCIIEJOBAHMSI KAUeCTBA TOBAPOB.
CratucTuyeckre MEeTo/1bl pEryJIMPOBaHUS TEXHOJIOTUYECKUX IIPOLIECCOB.
OCO0eHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU YCIIYT.

Cratuctudeckye MeTo/1bl IPUEMOYHOTO KOHTPOJIS KAa4eCTBA POAYKIIUH.
HcTopus pa3sBUTHS U CTAHOBJICHUS MEHEIKMEHTA Ka4eCTBa.

KadecTBO yCilyru ¥ €ro HepephIBHOE YJIy4dIlIEHUE.

OCOOEHHOCTH OLIEHKU KauecTBa yCIyT.

Meron 3KCIEpTHON OLEHKH YPOBHS M IOKa3aTelel KaueCTBA MPOLYKIIMH.
[TpaBoBBIE BOIIPOCHI METPOJIOTHUECKOT0 00eCIeyeHHMs.

LCoNoA~WNE

10. XapakrepucTMKa OCHOBHBIX CTaHJApTOB CHCTEMbl KayecTBa B MHILEBOM
IPOMBIIIIIEHHOCTH.

11. Mero/ibl OLIEHKH YPOBHS KayecTBa MPOLYKIHH.

12. KBanumeTpus: CyIIHOCTb, TPUHITHUIIHI.

13. CuctemMbl MeHeKMEHTa 0€30aCHOCTU MUILEBON MPOITYKIIHH.

14. Jloructuueckrue OCHOBBI YIPaBIEHUS KAYECTBOM.

15. Busbl 1 METOABI TEXHUYECKOI'O KOHTPOJISI KAUECTBA POLYKIUH.

16. BzaumocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKIHH.

17. Craructuyeckue METOJbl aHAJIM3a U YIIPABJICHUS KAU€CTBOM IPOAYKIUH.

18. Tlonurtuka B oOnactu kayectBa. Llenn B 00iactu kadecTBa. MUCCHS IPEAPUSTHSL.

19. KoHKypchl Kak MHCTPYMEHTHI YCTaHOBJIEHHS KOHKYPEHTOCIIOCOOHOCTH TOBapoB M
YCIIYT.

Kpamxue memoouueckue ykazanus

CryaeHTam mpenaraetcsi BBIMOJHUTH CaMOCTOATENIbHYI0 paboTy B BUIE pedepara ¢
Ipe/CTaBICHUEM MTPE3EHTALIMH 10 OJHOM U3 MPeUI0KEHHBIX TeM. TekcT pedepara HabupaeTcs Ha
KOMITbIOTEpE U oopmisieTcss Ha JaucTax Gopmata A4, KOJIMUYECTBO CIIANIOB B MPE3EHTAIIUN HE
MeHee 15. [lng ycnenHoro ocBO€HMS MPENJIOKEHHBIX TEM WIIM OTIENbHBIX BOIPOCOB CIIEAYET
03HAKOMMTHCS C PEKOMEHIOBAHHOM JINTEPAaTypOl 1 HOPMATUBHO-TEXHUYECKON JTOKyMEHTALUEH
no aucuumiuHe. IIpu oneHke pedepara yuuTBHIBAaeTCsS CTENEHb MPOPAOOTKH TEMbI, Haludue
pa3BepHYTOIO IUIaHA, CTENEHb MPOpabOTKM OCHOBHBIX BONPOCOB MO IIJIaHy, HaJlW4ue
apryMEHTHPOBAHHOIO  3aKJIIOUYEHHUs, a TaKKe HaIW4he COOTBETCTBYIOUIETO  CIMCKa
MH(OPMaLIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaluu.

Llkana oyenxu

14 GanyoB BBICTABISETCA CTYACHTY, €CIM B paboTe MPOJEMOHCTPUPOBAHO IOJHOE
NOHUMaHHE TEeMbI, TEKCT pabOThl MOJATOTOBIEH B COOTBETCTBHM C HEW, NMPOJEMOHCTPHUPOBAHO
r1yOOKO€ BIIaJIeHUE TEOPETUUECKUM U MTPAKTUUECKIM MaTEepPHaiOM, B U3JI0’KEHUU MPUCYTCTBYIOT
JIOTUYHOCTH U MOCJIE0BATEIbHOCTD, KYJIbTypa MUCbMA, IPOCIIEKUBAETCS TBOPUECKUM NOIXO0 U
OpPUTHHAJILHOCTb;

7 GamnoB, ecnu B paboTe MPOJEMOHCTPUPOBAHO MOHMMAHUE TEMbl, TEKCT pabOTHI
MOJArOTOBJIEH B COOTBETCTBUM C HEH, INPOJEMOHCTPUPOBAHO BIAJACHHE TEOPETHUUYECKUM U
MPAKTUYECKUM MaTepHaJIOM, B U3JI0KEHUU MPUCYTCTBYIOT JIOTHYHOCTD U MOCIIEI0BATENbHOCTD.



3 Oamma, ecnu B paboTe MPOAEMOHCTPUPOBAHO TOHUMAHUE TEMBI, TEKCT PabOTHI
HOATOTOBJICH B COOTBETCTBHH C HEil, IPOJIEMOHCTPUPOBAHO BIIaICHUE MAaTEPHAIIOM.
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