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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

Lenbto ocBoeHMs qUCUUTUIMHBI “OlieHKa KaueCcTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapOB U
ycayr” SBISETCS MOJArOTOBKA BBICOKOKBANM(UIIMPOBAHHBIX OaKalaBpOB, HWMEIOIIMX 3HAHUS
TEOPETUYECKUX OCHOB M MTPAKTUYECKHE HABBIKM IO BOIIPOCAM OIICHKH Ka4eCTBa TOBAPOB U YCIIYT.

3aI[aLII/I OCBOCHMUA TUCLUIIIINHBI:

- U3y4E€HUE [IPUHIUIIOB CUCTEMHOIO YIIPABJIEHU Ka4€CTBOM IIPOIYKIUH U YCIIYT;

- W3yYeHHE OCHOBHBIX METOJIOB OIPENEIICHUS M OLEHKU TII0Ka3aTeliell KauecTBa
TIPOIyKIIMH;

- HpI/IO6peT€HI/Ie MPAKTUYCCKUX HABBIKOB IO IPUMCHCHUIO COBPEMCHHBLIX MCTOAOB OLICHKHU
Ka4yecTBa TOBAPOB U YCIIYT;

-yCBOCHHE TEOPETUYECKUX 3HAHWH B OOJIACTH OIICHKH KOHKYPEHTOCTIOCOOHOCTH
KOHKPCTHBIX I'PYIIT TOBAPOB U BUAOB YCIIYI' C UCIIOJIB30BAHUCM PAa3JIMYHBIX MCTOIOB.

[InanupyembIMu pe3yapTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOAYIIO), SIBJISIOTCS 3HAHMS,
yMeHUsl, HaBbIKH. [lepeueHb MIaHupyeMbIX pe3ylbTaToB OOyYEHUs MO AUCUHUILIMHE (MOAYIIO),
COOTHECCHHBIX C IINIAHUPYEMBIMU PE3YyJIbTaTaMHU OCBOCHHA O6pa3OBaTeHBHOﬁ MporpaMMEl,
npecTanieH B Tadnuue 1.

Tabmuma 1 — Komnerenuu, popMupyemMble B pe3ybTaTe U3ydeHUs! AUCUUTIINHBI (MOTYJIs)

Pe3ynbTaThl 00y4eHHs 0 TUCHUTIIHHE

Kon u Konn
HaszBanue (dhopmynrpoBka
OIIOII BO, opmyinposka HHIMKAaTOpa Koz
COKPAILCHHO® | yommerenmuu JOCTIDKEHUS | pe3yib dopmynHupoBKa pe3ysibTaTa
KOMITETCHIINU
TaTa
38.03.06
«Toprosoe
JIETIO»
(b-TJD)

B mpomecce OCBOEHHs JIUCHUIUIMHBI PEMIAIOTCS 3aJa4d  BOCIHMTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHOW M COIMAIBHO OTBETCTBEHHOM JIMYHOCTH Ha OCHOBE TPATUIIMOHHBIX
POCCHICKHX JIyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYCCKUX IICHHOCTEH, MPEACTaBICHHBIC
B Tabauue 1.2.

Tabmuma 1.2 — [{eneBbie OpUEHTUPHI BOCITUTAHUS

BocnuraresibHble 3a1a4n ®opmMupoBaHHE IEHHOCTEH IleneBbie OpHEHTHPBI

2 Mecto qucuunimubl (Moay.as) B crpykrype OIIOII

I[I/ICL[I/IHJ'II/IHa ((OI_ICHKa KadueCTBa 1 KOHKprHTOCHOCO6HOCTI/I TOBAPOB U YCIIYI» OTHOCHUTCH
K I'pYIIIC 3JICKTUBHBIX TUCIUILIINH U €€ BBCICHUC B y‘le6HLII71 IIJIaH OIIPEACICHO HCO6XOI[I/IMOCTBIO
CO3daHusA (byHI[aMeHTa AJI UBYUYCHUS APYTUX JUCIUILIAH.

EasnpyeTCH Ha KOMIICTCHLUAX, IOJYYCHHBIX B PE3YJIbTATC H3YUCHUA JUCHUILIINH
«MGHGI[)KMCHT», ((CTaHI[apTI/I?»aLII/I}I, MCTPOJIOTUA U CepTI/I(I)I/IKaLII/ISI», «OCHOBBI TOBApPOBCACHUS U
OKCIICPTU3BI TOBAPOB».

Ha KOMIICTCHLUAX, IMOJYUYCHHBIX HNpPU HU3YUYCHHUU JTaHHOM JUCIHUIIIINHBI, 6a3pr10TC$I
CJICOAYIOIIUC KYPChI: ((KaTeFoprIHBIfI MCHCIPKMCHT), «KprOBOC MMPOCKTUPOBAHUCY.



3. O0beM qUCHHMNJIMHBI (MOYJIs1)

O0bvemM aucHUIUIMHBL (MOJYJS) B 3a4YETHBIX EAMHUIAX C YKa3aHUEM KOJIMYEeCTBa
aKaJIEeMUYECKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (M0 BHAAM
y4eOHBIX 3aHATHI) M HA CAMOCTOSITEIILHYIO pabOTy, IPUBEACH B TaOIUIIE 2.

Tabmuua 2 — O6mas Tpya0eMKOCTb JUCIUTUIAHBI

Tpyno- O06BbeM KOHTAKTHOM paboThI (Yac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) Breay- Dopma
OIlOoIT o0yue- WM KypC AynuropHast YA CPC arrec-
VII TOpHas
BO HUS (3P0, GE) Beero TallUU
03®0) o
nex. | mpak. | mal. A KCP
38.03.06
Toprosoe 0dO Bl.b 5 4 55 18 36 0 1 0 89 €]
JIeN0

4 CTpyKkTypa M coaepkaHue TUCUUIIIMHBI (MOXYJIs)

4.1 CTpykTypa AMcuMnauHbl (Moayas) ajas OPO

TemaTnuecknii TUTaH, OTPAKAIONIUN COACpPKAHWE MUCHIUILIMHBI (TIEpeueHb pa3ieiioB H
TE€M), CTPYKTYPUPOBAHHOE TI0 BUJIaM YI€OHBIX 3aHATHH C YKa3aHUEM X 00BEMOB B COOTBETCTBUH
¢ y4eOHBIM IJIaHOM, TIpHUBEACH B Tabmuie 3.1

Tabmuma 3.1 — Pa3znensl nucuurinael (MOIYIIS), BUABI YIEOHOU MeATEILHOCTH U (POPMBI
TeKkyuero KoHTpoJist ajusg OPO

Kon pe- Kos-Bo yacoB, oTBeicHHOE Ha
dopma
Ne Hazpanue Temsl 3ynbTaTa
Jlex IIpaxr J1a6 CPC TEKYLIEro KOHTPOJIA
00yueHUst
1 KauecTBO Kak S5KOHOMHYECKast Pl 4 2 0 12 rect
KaTeropus
[MpuHuums! obecreyeHus
2 | xadecTBa M ypaBJICHUS Pa1 4 2 0 10 TecT
KaueCTBOM IPOIYKLIHU
3 OCHOBHbIE METO/Ibl U3MEPEHUI P13, PII4 6 4 0 10 rect
KauecTBa MPOIYKLIUI
4 [Ipouenypa u MeTOABI OLIEHKH P12, PIIS 8 8 0 10 rect

KayecTBa MPOAYKIHU
KoHKypeHTOCIIocoOHOCTh
5 | ToBapoB u ycayr kak mMepa P6 8 16 0 15 TecT
PHOBLITH TIPEAIPHUSTHSI
CoBpeMeHHbIE HHCTPYMEHTBI on 6 4 0 14 rect
YIPABICHHS KAYECTBOM

Hroro no raéiune 36 36 0 71

4.2 Coaep:kanne pasfieaoB M TeM AUCHUILTHHBI (Moayas) aasgs ODPO

Tema 1 Kauecmeo kak 3KOHOMUHECKAsL KAME2OPUSL.

Cogmepxanmne TeMbl: KadecTBO Kak MEKIUCIUIUIMHAPHOE TOHITHE: MEHEIKMEHT,
MapKeTHHT, ToBapoBeaeHue. [lonarue kadectBa. OOBEKTH KadecTBa. DBOJIOLHUS B3TJSAOB Ha
kauecTBO. YacTHble U o0mue GakTopsl kKadecTBa. Y ciaoBus GopmupoBanHus PakTOpoB KadecTBa.
ConuanbHO-TICHXOJIOTUYECKUE AaCMEeKThl KauecTBa: MOTPEOUTENbCKasi CTOMMOCTH, IMOJIE3HOCTb.
Poup 1 3HaUeHHE KaueCcTBa B DKOHOMUYECKOM MEXaHHU3ME.

@opMBI U METOJBI TPOBEICHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa30BaTEIbHbBIE
TexHoJioruu: ek B J0C.

Buner caMmocTosITenbHOM IOTOTOBKU CTYACHTOB 0 TeMe: HalMCaHHUe JCCe.



Tema 2 IIpunyunel obecneuenuss Kayecmea u ynpagieHus Kaiecmeom npooyKyuu.

Conepxxanue TeMbl: [IpHHIMIIBI ympaBieHUsT KayecTBOM. YTIpaBJIEHHE KaueCTBOM Kak
acriekT obmiero ympasineHus npeanpustueM. CyOBeKT U OOBEKT YIpPaBICHHS KaueCTBOM.
OyHKIMOHANBHAs cXeMa ympasieHus. Ilerns xauecTBa, criupaib KayecTBa, MOJENb KauecTBa
BBIIIOJIHEHUE MPAKTUYECKON paboThl 1. .

@opMBI U METOJBI MPOBEACHUS 3aHATHI 1O TeMe, MPUMEHSEMbIe 00pa3oBaTEIbHbIC
TexHojoruu: jekuuu B 90C.

Buapl caMOCTOSTENNFHOM MOATOTOBKH CTYICHTOB 1O TeMe: [IoAroToBKa K MpakTHYECKUM
paboTam u TecTy.

Tema 3 OcnogHble MemOoObl UsMepeHUll Kauecmaa npooyKYuuU.

Copnepxanune Tembl: KBamumeTpus Kak Hayka U €€ pOJib B YIPaBICHUH KaueCTBOM.
OcHoBHbI€ NOHATUS U TepMUHBL. OOBEKTHl U MPUHIMIBI KBaNUMeTpun. O01as knaccudukanus
MPOMBIIIJICHHOW Tpoaykiuu U ycuyr. Kiaccudukamnusi mokazaresneil kadecTBa MPOAYKIUU U
ycayr. IIpuMeHMMOCTh Tpyln TmoOKa3aTeled KadecTBa MPOAYyKIUH. MeToapl U3MEPEHUH.
W3meputenbHble mikaisl. TpeboBaHue eAMHCTBA U3MEpeHH BrinonHeHne npakTuueckoil padboTsl
2.

@®opMBl M METOJbI IPOBENCHHS 3aHSITUN IO TeMe, MpPUMEHseMble 00pa30BaTENIbHbBIE
TexHoJsioruu: jekuuu B D0C.

Bunbl camocToATENBHON MOATOTOBKY CTYACHTOB IO TeMe: [[oaroroBka K MpakTHYEeCKUM
paboTam u TecTy.

Tema 4 Ilpoyedypa u memoovl oyenKu Kaiecmsa npooyKyuu.

CopepxaHue TeMbl: YCTAaHOBJIEHHE IMPOLEAYPbl OLIEHKU KauyecTBa MPOAYKIMH: BBHIOOP
HOMEHKJIATyphbl MOKa3aTelel KauecTBa MPOMBIIICHHOW MPOIYKIMK U YCIYr; (GOpMUpOBaHUE
TPYIIIBI AaHAJIOTOB U YCTAHOBJICHHE 0a30BBIX 00pa3ioB. TpeboBaHus, MpeIbsBIIeMbIe K 0a30BBIM
oOpasmam wu3nenuii. MeToabl OmpeneseHUsT YWCICHHBIX 3HAUYCHWM TIOKa3zaTelield KadecTBa
npoaykiuu. Juddepennmanbabiii MeToZ. MeToa KOMIUIEKCHOW OIICHKH YPOBHSI KadecTBa
npoaykuuu. CMelIaHHBIM METOJI OLIEHKH YPOBHSI KadecTBa MPOAYKIUU. MeToa 3KCIepTHOMN
OLICHKM YpPOBHS UM TIOKa3aTelled KadecTBa MPOJYKIMH. ODKCHEPTHBIM METOJ OIpeaescHUs
koa¢d¢uimeHTa BECOMOCTH I[OKaszareiel KadecTBa. OKOHOMHYECKass OIICHKAa KauyecTBa
nponykuuu. OmnpeneneHue SKOHOMHUYECKOro 3¢QeKxTa OT MOBBIIICHHUS KauyecTBa MPOIYKLIHU.
BrinonHenue npaktuyeckux padot 3,4 .

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TexHoJoruu: jJexkuuu B 20C.

Buner caMocToaTeIbHON MOJATOTOBKU CTYAEHTOB MO TE€ME: MOJArOTOBKA K MPAKTHYECKUM
paboTam U TecTy, CaMOCTOsITENNbHAs pa3paboTKa KpoccBOpIa.

Tema 5 Koukypenmocnocobnocms mosapog u yciye Kak mepa npuobLiu npeonpusmusl.

Copepxannie TeMbl: CyIIHOCTh MOHATUN «KOHKYPEHIIMSD» U «KOHKYPEHTOCIIOCOOHOCTB)
TOBapoB U ycayr. Kputepun KOHKypeHTOCTIOCOOHOCTH TOBApOB: YPOBEHB KaueCTBa TOBAPOB U €TI0
CTaOWIIBLHOCTD, MOTPEOUTENHCKAsE HOBU3HA TOBAPOB, UMUK TOBApOB, MHOOPMATUBHOCTH U I1€HA
noTpebiieHnss ToBapoB. DakTOpbl KOHKYPEHTOCIHOCOOHOCTH TOBApOB: MPOU3BOJCTBEHHbIE,
PBIHOYHBIE, COBITOBBIC U CepBUCHBIE (hakTOphl. Posib cTanmapTuzanmu, cepTuuKalud U CUCTEM
KayecTBa B  OOECHeUYeHWH  KOHKYPEHTOCIIOCOOHOCTH  TOBapoB.  MeToAbl  OIEHKHU
KOHKYPEHTOCIIOCOOHOCTH TOBAapOB: MPUHIUIBI M TMOPSIOK OleHKH. OCOOCHHOCTH OIEHKHU
KOHKYPEHTOCIIOCOOHOCTH YCIYT: KPUTEPUU U METOJOJIOTHSI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
yCIyTd PO3HUYHON TOpProBiu. MakposkoHOMHYECKHE (DAKTOPBI KOHKYPEHTOCIOCOOHOCTH
TOBapOB W YCIYI: OCHOBHBIE W pa3BUTHIC; OOIIME U CHEUATU3UpPOBAaHHBIE (HAKTOPOB.
MuxkposkoHOMHYECKHE (PAKTOPBI KOHKYPEHTOCHOCOOHOCTH: MPOU3BOJCTBEHHBIE, PHIHOYHBIE,
cObITOBBIE U cepBUCHBbIC (akTopbl. [IpuHUMOBI U KpuTtepun oleHKU. OCcOoOEHHOCTH OIEHKH



KOHKYpeHTOCnocoOHOCTH ~ ycnyr.  OIeHKa  KOHKYPEHTOCIIOCOOHOCTH  TO  KPUTEPHUSIM
MOTPEOUTENLCKUX MPEANOYTSHHA. BEITIOMHEHNE MPaKTHIeCKuX padoT 5,6.

@opMBI M METOJBI TPOBEIACHHS 3aHITUN MO TeMe, MPUMEHSIEMbIe 00pa3oBaTElbHBIC
texHoJsioruu: iekiuu B D0C.

Bunel caMoCTOATEIBHON TOJTOTOBKU CTYACHTOB MO T€ME: MOJrOTOBKA K MPAKTHUYECKUM
paboTam U TecTy, OJATOTOBKA pedepara.

Tema 6 Coepemennvle UHCMPYMEHMbl YNPABTIEHUSI KAYeCEOM.

Conepxanne Ttembl: Coxepkanue TeMbl: OOmIas XapakTepUCTHKA CTaTUCTHYECKHX
MCTOJOB YIIPABJICHHUA Ka4CCTBOM. KJ'IaCCI/I(l)I/IKaIII/ISI U COACPKAHUC BHUAOB KOHTPOJIA KAa4YCCTBA.
Brinosinenue npakruueckux padot 7,8. .

@®opMBl M METOJbl IPOBEINCHUS 3aHSITUN MO TeMe, MpPUMEHseMble 00pa30BaTENIbHbBIE
TCXHOJIOTUM: MNPE3CHTALUA, AKTHBHBIC, WHTCPAKTHBHBLIC (bOpMI)I IMPOBCACHUA 3aHATHN -
MOJEIUPOBAHNUE JEJIOBON CUTYallMH C IPUMEHEHUEM MTPUHIMIIOB (haCUIUTALINH.

BI/II[I)I CaMOCTOSITSIILHOM MNOATOTOBKH CTYACHTOB IO TCME: MOJATOTOBKA K NPAKTHYCCKHUM
paboTam U TecTy.

5 Meroauyeckne YyKazaHusl sl O0OYYAKOIIMXCH MO0 M3YYEHHI0O M Ppealu3anuu
AMCUUIJIMHBI (MOYJIf1)

5.1 Meroauyeckue pPeKOMEHIANUH O0YYalOIIUMCA 10 M3YYEeHHI0 IHCHUILUIMHBI H 10
o0ecneYyeHn 0 CAMOCTOSITEILHOWH PadoThI

Jlis BBITIOJTHEHUSI CaMOCTOSTENbHOW paboOThl CTYAEHTOB HEOOXOJMMBI IOMEIICHHUS,
YKOMIUUIEKTOBAHHBIE ~ COOTBETCTBYIOIIEH  KOMIIBIOTEPHOW TEXHHUKOM C  BO3MOYKHOCTBIO
noakoueHus k cetn "MHTEepHET", oOecrnieueHneM J0CTymna B AJIEKTPOHHYIO MH(GOPMAIIHOHHO-
obOpazoBarenbHytlo cpeny BI'YOC, k coBpeMeHHBIM mNpodecCHOHAIbHBIM 0a3aM JaHHBIX,
MH(POPMAITMOHHBIM CIPABOYHBIM cucTeMaM (Hamnpumep, Koncynsrant Ilntoc, 'apant CepBuc u
np.). B nanHoit y4eOHO#l mporpamme NOpHUBEIEH IEPEYEHb OCHOBHBIX M JIOTIOJHUTEIBHBIX
HCTOYHUKOB, KOTOPbIE IpEeIaracTcsi U3y4uTh B Ipolecce oOydeHus no aucnumiuHe. Kpome
TOTO, JJS DPACHIMPEHUS W YrIIyOJNeHUs 3HAaHUW [0 JaHHOW JUCHUIUIMHE IeJ1Ieco00pa3Ho
UCII0JIb30BAaTh: HaydHble NyONMKAaUMu B TeMmaTuueckux xypHanax («KoxeBeHHO-00yBHas
NPOMBIIIIEHHOCTh», "Tapa u ymakoBka", "IlIBeitHas mnpomeinieHHOCTE", "CTaHIapThl H
KauecTBO'"); MOJHOTEKCTOBBIC 0a3bl JaHHBIX OMOIMOTEK, MMEIoIUecs B OMOJMOTEKaxX By3a U
peruoHa myOJIMKalHuil Ha SJEKTPOHHBIX U OyMa)KHBIX HOCHUTEIAX M JAp. YCHEIIHOE OCBOEHUE
JTUCHUILTAHBI IPENoaraeT akTUBHYIO pabOTy CTYJCHTOB Ha JIEKIIHUSX U MPAKTUYECKHUX 3aHITUSIX,
BBITIOJIHEHHE AaTTECTALlMOHHBIX MEpONPUATUH, APPEKTUBHYIO CaMOCTOSATENbHYIO paboTy. B
MpolLecce  HW3YYEHUs  JUCHUIUIMHBI  CTYICHTY  HEO0OXOJIMMO  OpUEHTHPOBAThCS  Ha
CaMOCTOSITENIbHYIO TMPOPa0OTKYy JIEKIMOHHOIO MaTepuana, MOJIrOTOBKY K MPaKTHYECKUM
3aHSTHSIM.

MeTtoanyeckue peKOMeHIAIMHU 10 00ecCTIeYeHU 0 CAMOCTOSATEILHOM padoThI

Hens CPC B mporecce oO0ydeHHs 3akio4yaeTcs, Kak B YCBOGHHWU 3HAHWN, TaKk W B
(hopMHUpOBaHUH YMEHUI U HABBIKOB I10 WX UCTIOJIH30BAaHUIO B HOBBIX YCIOBHSIX HA HOBOM y4eOHOM
Matepuane. CamocrosTensHas paboTa Impu3BaHa 00ecreYrBaTh BO3MOXKHOCTH OCYIIECTBICHHUS
CTYIACHTaMH CaMOCTOATEIbHON MO3HABATENbHOM NEATENbHOCTH B O0YUYEHUU, U SIBISIETCS BUIIOM
y4eOHOro Tpyaa, CHocoOCTBYIOMETr0 (OPMUPOBAHUIO Y CTYIACHTOB CAaMOCTOSTETBHOCTH. B
pamMKax MoJIrOTOBKU K IPAKTUYECKUM 3aHITHSIM CTYICHTHI CHauaaa mpopadaThiBalOT JIEKIIMOHHBIN
MaTepua, Mpe3eHTaI|H [0 TeMe paboThl, 3HAKOMSTCS C IENbI0, 3ajauaMi U HH(POPMAITHOHHBIMU
uctouHukamu. [Ipy HEOOXOAMMOCTH TOAOUPAIOT JOMOJHHUTENbHBIE HMH(POPMAIIMOHHBIC
MaTepuanbl, HEOOXOIAMMYIO JIUTEpaTypy, HOPMATHUBHBIE M 3aKOHOAATEIbHBIC JOKYMEHTHI,
3HAKOMSATCS C HUMH.



KpaTkue MeTroanyeckue ykazaHusi 110 Hanucanuio pegepara

CryneHTaMm IpeJyiaraeTcsi BIIOJIHUTh CAMOCTOSITEIbHYIO padOTy 10 TUCHUIUIMHE B BUC
HanucaHus pedepara 1o CIeIyIIuM TeMaM.

TeMbl 17191 caMOCTOSITEILHON Pa00OThI CTY/ICHTOB

CoBpeMeHHbIE METObl UCCIIEJOBAHMSI KAUECTBA TOBAPOB.

CraTucTuueckre MeTo/1bl PEryJIMpOBaHUS TEXHOJOTUYECKUX IIPOLIECCOB.

Oco0eHHOCTH OIIEHKH KOHKYPEHTOCIIOCOOHOCTH YCITYT.

CraTucTrueckre MeTo/1bl IPUEMOYHOTO KOHTPOJIS KaueCcTBa MPOIYKLIUH.

WcTopus pa3BUTHS U CTAaHOBJIEHUS MEHEI)KMEHTA KaueCTBa.

KauecTBo yciyru u ero HenpepbIBHOE YIIydllIEHUE.

Oco0eHHOCTH OILIEHKH KauecTBa yCIyT.

Meron 3KCEpTHOM OLIEHKH YPOBHS M MOKAa3aTeIel Ka4yeCcTBa MPOTYKIIMH.

[IpaBoBBIE BOIPOCHI METPOJIOTHYECKOTO OOECTIEUEHUSI.

0. XapakTepucTHKa OCHOBHBIX CTAaH/IAPTOB CHCTEMBI KQUeCTBA B MUIIEBOI
MPOMBIIIJIEHHOCTH.

11. MeTo/pI OLIEHKH YPOBHS KaueCTBA MPOYKIIUH.

12. KBanumMeTpusi: CyIIHOCTb, TPUHITHITEI.

13. CucteMbl MEHEKMEHTa 0€30TTaCHOCTH THIIEBON TPOTYKIIHH.

14. Jloructrueckre OCHOBBI YIPaBIEHUS Ka4YECTBOM.

15. Busiel 1 METO/IbI TEXHUUECKOTO KOHTPOJIS KauecTBa MPOAYKIUH.

16. B3aumMocBsI3b KauecTBa H KOHKYPEHTOCIIOCOOHOCTH PO TyKITHH.

17. Cratuctudeckrie METObI aHAJIM3a U YIIPABJICHUS KaYeCTBOM MPOTYKIIUH.

18. TlonuTtuka B oOmactu kadectBa. [{enu B o6mactu kauecTBa. Muccus npeanpusiTHsI.

19. KoHKypchl Kak HHCTPYMEHTBI YCTaHOBJICHHSI KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYT.

Roo~Noo~LNE

Hanucanue pedepara sBisiercss 0qHOH U3 (POpM caMOCTOSTEIBHOIO OCBOEHUS MaTepHaa,
BBIPAOOTKH JIOTHYECKOTO MBIIIUIEHUSI.

Pedepar nomkeH nmokazaTe yMEHHME CTyAEHTa paboTaTh € JIUTEPaTypoH, aHAIU3UPOBAThH
HUMEIOLUICS MaTepHUall, CTPOMHO U IIOCIIEN0BATENBHO, KPaTKO U TPAMOTHO M3J1araTb CBOU MBICIIH.
PedepupoBanuto noanexar HayyHasi, ClieliiaabHas IUTEPATypa U OTYET, B KOTOPOM COJEPKHUTCA
HOBas HUH(GOpMaLUs, HAyYHOE OITUCAHNE, HOBOE KOHCTPYKTUBHOE peIlIeHHE, HOBbIE BO3MOXHOCTH
IIPUMEHEHMsI U3BECTHBIX paHee CIOCO0O0B, a TAKXKe Pe3yibTaThl IPOBEAECHHBIX HCCIIEI0BAHHIM.
OcHoBHas 3ajmada pedepaTta — 3TO PACKPbITHE HauOoJiee Ba)XXHOH CTOPOHBI COJEpKAHUA
pedepupyemMoit paboThl TakuM 00pa3oM, YTOOBI YHWTATEdb WM AyJUTOPHUS HOJIYYMIH
BO3MOKHOCTh OIICHUTh LI€]1€CO00pa3HOCTh IPOBEJEHHOM paboThl MIM HEO0OXOAWMOCTh
oOpaiieHus K NepBOUCTOYHMKY. Bmecte ¢ TeM pedepar HOKEeH JaBaTh JAOCTATOYHO SICHOE
IIPEJICTaBICHUE O HOBU3HE NPEAJIOKEHHOIO HAYYHOI'O MM TEXHUYECKOTO PELICHMSL.

Temaruka BbIIAETCS PYKOBOJUTENEM KaXI0MYy CTYIEHTY HHAUBUyabHO. [Tocie BeIOOpa
U YTBEPXkKAECHUS HEOOXOJUMMO MPUCTYHNUTh K M3YUYEHHIO PEKOMEHJOBAHHOW nureparypsl. Ilpu
paboTe c nuTEepaTypoil HEOOXOOMMO JeNaTh BBINUCKM U I'PaMOTHO O(GOPMIIATH HUCTOYHUKU
uuTHpoBanus. Ilocne n3yueHust nurepatypsl o Teme pedeparta cocTaBiisieTcs IaH pedepaTta.
[Inan pedepara U CIUCOK JIUTEPATYPHI COTIACOBBIBACTCS C PYKOBOJAUTENIEM C LENIbIO YTOUHEHUS
00BEKTa UCCIIeOBAaHMs U N30eKaHHs NCIIOJIb30BaHUS B pedepaTe yCTapeBIINX JaHHBIX.

Odopmiienue pedepara 10KHO OTBEUATH ONPEIETICHHBIM TpeOoBaHusAM. PekomenayeTcs
CIIEYIOIEE PA3MEILIEHUE IEMEHTOB TEKCTA:

TUTynbHBIN TUCT

Conepxxanue

Bsenenue

Texct pedepara

3aKyroueHue



Crincox ucnoab30BaHHON JIUTEPATYpPhI

[Ipunoxenue

Bo BBegeHuM JOJDKHA COJEp)KAaThCA KpaTKas OLIEHKa COBPEMEHHOIO COCTOSIHUSA
paccMaTpuBaeMOil HAaydyHOW WM HAyYHO-TEXHUYECKOW TPOOJIIeMO ©  OOOCHOBBIBACTCS
HEOOXOAMMOCTh TPOBENEHHUS JaHHOW paboTel. CrenyeT OTpasuTh aKTyalbHOCTh M HOBHU3HY
npoOsieMbl, a TakXKe OINPEeNeNUTh LEeNd M 3a7add paboTel. BBemenue ar000TO MCCIIETOBAHHUS
JIOJI’KHO OBITH 00BEMOM JI0 3 CTpaHHMIL.

Texct pedepara cocrout m32-3 mmaB. Kaxkpmas raBa JoDKHA OBITh BBIMOJHCHA U
o3arjaBlieHa B COOTBETCTBUHU C cojepkaHueM pedepata. [lepBas riiaBa 1mo CymecTBy J0JDKHA
MPEJCTaBIATh COOOM aHATUTUYECKUH 0030p HMEIONIUXCS JIMTEPAaTYpPHBIX HCTOYHHKOB TIO
uccaeayeMon npooiemMe, Mo3BOISIONIMN HAUTH yTH PEIICHHUS TTOCTABICHHOW 3a/1a4Hu.

K odopmiiennio TekCTOBOW 4YacTd, TaOIHI], WUIOCTPAIMA M CIIHMCKA MCIOJIb30BAHHOM
JUTEPaTyphl IPEIbIBISIOTCS eauHble TpeboBaHus B cootBeTcTBUH ¢ CK-CTO-TP-04-1.005-2015
TpeboBanust k 0(OPMIECHUIO TEKCTOBOM YacTH BBIMYCKHBIX KBaJU(pHUKALMOHHBIX pabdoT,
KYpPCOBBIX paboOT (MpPOEKTOB), pedepaTroB, KOHTPOJIBHBIX pPabOT, OTYETOB MO MPAKTHKAM,
nabopatopHbIM padbotaM. CTpyKTypa U mpaBuiia opopMIICHHUS.

5.2 OcoOenHocTH opraHu3anuu OO0y4YeHHUsl IS JHMI € OrPAHUYEHHBLIMM BO3MOKHOCTSIMH
310POBbS U HHBAJTH/IOB

[Ipu HE0O6X0AMMOCTH 00YJAIOIIUMCS U3 YUCIIA JIUI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU
3J10pOBbsS 1 MHBAINUJIOB (110 3asBJICHHIO 00YJaroIIerocs) NpeaocTaBisieTcs yueoHas
nH(popMalus B JOCTYIHBIX (JOPMax C YI€TOM UX UHIUBUAYAIbHBIX ICUX0(DU3NUECKUX
0coOeHHOCTEH:

- JI7Is1 JIAII C HApYIICHUSIMU 3PEHUS: B TTIe4aTHOH (popme yBennueHHBIM mpudTom; B hopme
ANIEKTPOHHOTO  JIOKYMEHTa;  WHIWBHIyalbHbIE  KOHCYJIbTAllAM  C  IPUBJICUYCHHEM
TU(IIOCYPIOTIEPEBOTUNKA; MHIUBUAYATbHBIC 331aHNUs, KOHCYIbTAIUN U JIP.

- IS JIVIT C HAPYIICHUSIMU CITyXa: B IeYaTHOH (hopme; B popMe SJEKTPOHHOTO JOKYMEHTA,
WHIWBHUIYAIbHbIC KOHCYJIBTAIlMM C TPHBJICYCHUEM CYPAOINEPEBOAYNKA; HHIMBUIYaIbHBIE
3aJ]aHus, KOHCYJIbTALUU H JIP.

- JI7151 JTAI C HApyIICHUSIMU OTIOPHO-/IBUTATEIBHOTO alllapara: B me4atHoi popme; B popme
AJIEKTPOHHOTO JJOKYMEHTA; WHAWBHyalbHbIC 3a/IaHHsI, KOHCYJIbTAIIUH U JIP.

6 ®oHI OLIEHOYHBIX CPEACTB JI NMPOBEJIeHUs TEKYIIero KOHTPOJIA U MPOMEeKYTOYHOMI
arrecTaluy 00y4arMXCcs M0 JMCUUILIHHE (MOLYJII0)

B cootBerctBun ¢ TpeboBanusimu DPI'OC BO pans arrecranuu oOydarommxcsi Ha
COOTBETCTBUE HX IMEPCOHANBHBIX JOCTIKEHUN IIIAHUPYEeMbIM pe3ylbTaTaM oOOydeHUus o
JUCHUILTHHE (MOJIYII0) cO3aHbl (POHIBI OIEHOYHBIX CPEACTB. TUMOBBIE KOHTPOJIbHBIC 3a/IaHUS,
METOJMYECKUE MaTepUalibl, ONPEACISIIONME NPOUEAYPbl OLEHUBAHUS 3HAHUM, YMEHUU U
HABBIKOB, a TAK)KE KPUTEPHUHU U TIOKa3aTeNn, HEOOXOUMbIE JIJIsl OLICHKHU 3HAaHUH, yMEHUH, HABBIKOB
M XapakTepu3ywlnue dSTanbl (HOpMHpPOBaHHMS KOMIETCHUIMH B  MPOLECCE OCBOCHUS
o0pa3oBaTeNbHON MporpaMmel, peactaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOANYECKOEe 1 HH(POPMALMOHHOE 0O0ecneyeHue TUCHHUIINHBI (MO1YJIs1)

7.1 Ocnosénasn rnumepamypa

1. Apucros O.B. YnpasieHnue kauecTBoM : YueOHUK [DnekTpoHHbIH pecypc] : Uadpa-M
, 2021 - 224 - Pexxum noctyna: https://znanium.com/catalog/document?id=375832



2. Epemeesa, H. B. KonkypeHTOCTIOCOOHOCTH TOBAPOB U YCIYT : YUeOHHK U MPAKTUKYM

mis By3oB/ H. B. EpemeeBa. — 2-¢ m3a., ucnp. u mon. — Mocksa : M3aarensctBo HOpaiit,
2025. — 242 c.— (Bwicmee oOpaszoBanue). — ISBN 978-5-534-09362-9. — Texkct
anekTpoHHBI  //  OOpasoBarenpHas  tuatgpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/562652 (nara obpamenus: 01.09.2025).
3. ®omuues, B. . YnpasieHue kaueCTBOM U KOHKYPEHTOCITOCOOHOCTHIO ;| YUSOHUK ISt

By30B/ B. . ®omuueB. — 2-¢ usm., nepepad. u jgom. — Mocksa : M3garensctBo HOpaiit,
2025. — 229 c.— (Bwicmee oOpaszoBanue). — ISBN 978-5-534-19217-9. — Texkct
amekTpoHHBId  //  OOpasoBarenpHas  twatgpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/566677 (nara obpamenus: 01.09.2025).

7.2  Jlononnumenvhas numepamypa

1. JIudpun, 1. M. KoHKYpeHTOCTIOCOOHOCTh TOBAPOB M YCIYT : y4eOHHK Ui BY30B /
N. M. Jlupunu. — 5-e wuszn., mepepadb. u jgom. — Mocksa : UzgarensctBo HOpaiit, 2025. —
374 ¢c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-19468-5. — Tekct : 3neKTpOHHBIH //
OopazoBarenbHas tiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/559557 (nara
obpamenus: 01.09.2025).

2. PoxkoB H. H. KBAJIUMETPUA W VYIIPABJIEHME KAUYECTBOM.
MATEMATHUYECKHWE METO/IbI 1 MOJAEJIU 2-e u3n., nep. u A0M. YUeOHUK U MPAKTUKYM
JUI BY30B [DIeKTpoHHBIN pecypc] : Mocksa : M3garensctBo FOpaiit , 2022 - 167 - Pexum
noctyma: https://urait.ru/book/kvalimetriya-i-upravlenie-kachestvom-matematicheskie-metody-i-
modeli-493358

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu '"Hnumepuem',
eKn04an npogheccuonanvhvle 06a3vl OAHHBLIX U UHPOPMAUYUOHHO-CRPABOUHDBIE
cucmembsl (npu HeoOX00UMOCMU):

1. NudopmanmoHHO-cripaBOYHAS cucreMa «KoHcynbTaHT [Tmroc»-
http://www.consultant.ru/

2. O6pasoBarenbHas miathopma "FOPAUT"

3. DnexkTpoHHas OMOIMOTEUHAs CHCTeMa «YHUBEPCUTETCKas OMOIMOTEKa OHJIAMHY -
Pexxum noctyma: http://biblioclub.ru/

4. DnextponHas OubOmuoreuynas cuctema ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

5. DnekrpoHHO-6uGIHOTeuHas cuctema FOPAUT - Pexum nocryma: https://urait.ru/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6aza naHHeix - Pexxum
nocrymna: http://oaji.net/

7. Ilpesunentckas OuoOmuoreka wuM. b.H.Empmmna (06a3a maHHBIX —pa3IMYHBIX
npodeccroHanbHbBIX 00aacteil) - Pexxum gocrymna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecreyeHHe AUCHUILIMHBI (MOAYJs]) W IepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, MCIOJb3yEeMBbIX NPH OCYLIECTBJICHHMH 00pa30BaTEJIbHOIO
npouecca no JMCHUIVINHE (MOAYJII0), BKJIOYAs NMepedyeHb NPOrPaMMHOIo odecnedeHnst

OcHOBHOE 000pYIOBAHUE:

e KoMmbroTEPHI
e [Ipoekrop
e DKpaH pyJOHHBIN



MMWHOBPHAYKHN POCCHUU
BJIAJIMBOCTOKCKUI I'OCYJJAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETHUHI'A U JIOTUCTUKHA
@oHJ OLIEHOYHBIX CPEJCTB
JUTSL IPOBE/ICHUS TEKYILIETO KOHTPOJIS
U IPOMEKYTOYHOM aTTECTAIMH MO TUCHUTIINHE (MOIYIIO)

OIIEHKA KAYECTBA U KOHKYPEHTOCHHOCOBHOCTHU TOBAPOB U YCJIYT

HamnpaBnenue u HanpaBiIeHHOCTH (TIPOdHHUIIB)
38.03.06 Toprosoe aeno. MexayHapoHast JOTUCTUKA U YIIPABJICHUE TTOCTaBKaM U

IN'ox HabGopa na OINIOII
2024

®opma o0ydeHust
OYHasA

BnamuBoctox 2025



1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Haszsanme OIIOII BO,
COKpaIIeHHOE

Kon u hopmynupoBka KoMIeTeHIN

)51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS

KOMIICTCHIIMHN

38.03.06 «Toprosoe 1
oy

(B-TH)

Komnerenmus cuntaercst chopMupoBaHHOM Ha JAHHOM dTarie B Cliy4dae, €CIu NOJTyYeHHBIC

pe3ynbpTaThl OOyUeHMs] TO JUCIUIUIMHE OIICHEHBI TOJOXKUTEIBbHO (Auamna3oH KpUTEPHUEB
OILICHUBAHMSI PE3YIHTATOB OOYUEHHSI «3aUTEHOY», «YA0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHOY).
B cnydae OoTCyTCTBUSI MOJOXKUTETHHOW OIEHKM KOMIIETEHIIUS Ha JAaHHOM JTale CYUTAeTCs

Hec(hOpPMHUPOBAHHOM.

2 Iloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHus

Tabnuira 3amoHsAETCsS B COOTBETCTBUU € pazaeniom 1 Pabodyeit mporpaMMbl TUCITUTITUHBI

(Momyst).

3 IlepeuyeHb OLIEHOYHBIX CPEACTB

Tabnuma 3 — [lepeyeHb OIIEHOUHBIX CPEICTB MO TUCITUTIINHE (MOIYITIO)

HanmeHoBaHue OLICHOUHOTO CPECTBA U TP
KoHTponupyemble TmaHupyembie pe3 | KoHTponupyemble TeMbI 1 excrasnenne ero 8 OC
yABTATHI 00yUYESHUS WCLUTLIMHBI TTpoMesKyTOuHas aT
Texkywmuii KOHTPOIb
TecTauus
Ounast hopma oOyueHus
PI1 3HaHME : OCHOBHBIE ITOHS TpaxTuueckas pado
THS, IIEITH, 00BEKTHI, METO LLK T2 Tecr
.1. KadecTBO Kak 2KOHO
JIbI OTIPEJIeNICHNUS T0Ka3atT
. MUUECKasl KaTeropHsi
eleil kauecTBa; oouieopra P Tecr Tecr
HU3AIMOHHBIA METO]| Hell
PEPBIBHOTO MOBBILIICHUS K Tlpa ecKas paco
KTHUYECKast
auecTBa BCEX OPTaHM3alM | | » [pupuwmer obecriede | 1q Tect
OHHBIX TPOLCCCOB HUS KQ4eCTBa M yIpaBiieH
¥l KAYECTBOM MPOIYKIMH | Toop Tecr
[IpaxTrueckas pabo Teer
1.6. CoBpeMeHHbIE HHCTP | T4
YMEHTHI YIIPABICHUS Kade
CTBOM Tecr Tecr
P12 YwMmennue : orernBath Kaue | 1.4. [Iporemypa u meton
[IpakTrgeckas pabo
CTBO TOBapa U yCIyr bI OL[CHKH Ka4ecTBa MPOJI Tap p Tecr
YKIIUU
Pa3 3HaHUE : OPS/IKA U TIPaB
w1 pabothl ¢ TexHmdecko | 1.3. OcHOBHBIC METOMBI U IMpaxrmacexas pato
W TOKyMEHTalMen uist o1 | 3MepeHMil KauecTBa Mpoj Tap p Tect
€HKH Ka4ecTBa TOBAPOB U | yKIHK
yenyr




P4

YmMennue : paboTath ¢ TeX
HUYECKOH JJOKYMCHTAIIHE
¥ 711 OIICHKY KayecTBa T
OBapOB U YCIIyT

1.3. OcHOBHBIEC METOIBI K
3MEpEHH KaueCcTBa PO
YKIUH

[MpakTryeckas pado
Ta

Tect

P15

HaBpik : paspaborku u o
OpMJIEHHSI HOMEHKJIATypBI
ToKa3aTesel KauecTBa 171
s OLIEHKU TOBapoOB U YCIy
r

1.4. TIpouenypa u MeTox
Bl OIICHKH Ka4eCcTBa PO
YKIIUH

[MpakTryeckas pabdo
Ta

Tect

P16

Hageix : mpoBeneHus one
HKHU Ka4ecTBa Y KOHKYPEH
TOCIIOCOOHOCTHU TOBapoOB

U yciIyr

1.5. KonkypeHTOCIIOCOOH
OCTh TOBapOB U YCIIYT KaK
Mepa IpHOBLTH IPENpHUst
THS

[MpakTryeckas pado
Ta

Tect

4 Onucanue npoueaypbl OHCHUBAHUSA

KauectBO CcOpMUPOBAHHOCTH KOMIICTEHIIMA Ha JaHHOM JTare OICHUBACTCS TI0
pe3ysibTaTaM TEKYIIUX W IMPOMEKYTOUYHBIX aTTECTAIMHA MPH MTOMOIIY KOJMYECTBEHHON OIICHKH,
BBIpaKEHHOW B Oayutax. MakcumanpHas cymma 0ayuioB Mo AucHHIUIMHE (Moaynto) paBHa 100
Oamiam.

Tabmuma 1 — Pacnipenenenue 6amioB 1o BUaaM yaeOHOH JAESTENHHOCTH

O1eHOYHOE CPEJICTBO
T IIpax Pemen Pasp
. ec abor

Bun yueOHoii nest ;| THuee Pe | mecur <a K
TEJIHOCTH No | KHED ¢e | yammo oce Hroro

1 ~ | abor | paT | HHBIX 3 p

T | w18 azau Bop

6 Ja
Jlexuuu Z 24
[Npaxtuyeckue 3a 3 32
HSTHS
CamocTrosiTenpHa 14 |5 5 24
s pabota
[Ipomexyrounas 20
aTTecTauus
HUroro 100

Cymma OanmioB, HaOpaHHBIX CTYIEHTOM I10 BCEM BUAaM YUEOHOU JEesTeIbHOCTH B paMKax
JTUCHUILTAHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHIICH.

Cymma Gamno OreHka 10 MPOMEK
B YTOYHOM aTTecrauu XapakTepucTHka KauecTBa c()OpMUPOBAHHOCTH KOMIICTCHIIMU
0 JUCLIUILIH u
HE
CryzeHT 1eMOHCTpUpYeT CHOPMHUPOBAHHOCTD AUCLIMILIMHAPHBIX KOMIIETEHIMI, 00Ha
PYXKMBaeT BCECTOPOHHEE, CUCTEMaTHYECKOe U INTyOOKOoe 3HaHHE yaeOHOro MaTtepHana
or 91 10 100 «3auTeHo» / » YCBOHII OCHOBHYIO JITEPATYPY H 3HAKOM C JIOTIOJIHUTEIILHOM JIMTEPaTypoil, pekome
«OTIIMYHO H/IOBaHHOW IPOTPaMMOii, yMeeT CBOOOIHO BBIMOIHATH NPAKTHYECKUE 3a/1aHUsL, TIPEJT
YCMOTpPEHHBIE NPOrPaMMOii, CBOOOZHO ONEpUPYET MPHUOOPETEHHBIMU 3HAHUSMH, yMe
HHSIMH, IPUMEHSET UX B CUTYAIMSX MOBBIILICHHON CIIOKHOCTH.
CTyaeHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTD AUCLMIIMHAPHBIX KOMIIETEHIIMIT: OCHO
76 10 90 «3auTeHo» / BHbIE 3HAHMS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAUUTEIIbHBIE OIIMOKH, HETOYH
or /6 no «XOpPOLIO» OCTH, 3aTPY/IHCHUS TIPU aHAIUTUYECKHX ONEepalusX, IepeHOCe 3HaHUH U yMEHHUH Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyneHT AeMOHCTPHpPYeT ChOPMHUPOBAHHOCTH JUCHUILTHHAPHBIX KOMIIETSHIIHIA: B X0
«3auTeHO» / Jie KOHTPOJIbHBIX MEPOIIPUATHI IOITYCKaIOTCS 3HAYUTEIIBHBIC OIIMOKH, TIPOSIBIISIETCS O
or 61 no 75 «Y/IOBJIETBOPUTENb | TCYTCTBHE OT/CIbHBIX 3HAHHH, YMEHHIA, HABBIKOB IT0 HEKOTOPBIM JUCIUIUIMHAPHBIM K
HOY» OMIICTEHIHSM, CTY/ICHT HCIIBITHIBACT 3HAYNUTEIIBHBIC 3aTPYAHCHHS MIPH ONEPUPOBAHK
Y 3HAHUSIMH M YMCHUSIMH TIPH MX TIGPEHOCE Ha HOBBIE CHTYAIHH.




«HE 3aYTCHO» /

or 41 mo 60 «HEYIOBJIETBOPUTE
JILHOY

«HE 3aYTCHO» /

ot 0 mo 40 «HEYJIOBIETBOPUTE

JILHOY

vy CTyACHTa HE C(i)OpMPIpOBaHI;I JUCHUIUTMHAPHBIC KOMIIETCHIIUU, IPOSBIIACTCSI HEAOC
TAaTOYHOCThb 3HaHI/II\/'I, yMeHHﬁ, HAaBBIKOB.

ﬂI/ICHI/IHHI/IHapHLIe KOMIICTCHIIUH HC C(I)OpMPIpOBaHI)I. HpOHBJ’IHeTCH TIOJTHOE WJIU MPpaK
TUYECKU ITOJIHOC OTCYTCTBUC 3HaHI/II71, yMeHHﬁ, HAaBBIKOB.

S IIpuMepHBIe OLlEHOYHBIE CPeICTBa

5.1 Tect C30 Moodle

Tema 1. Mecto u poJib ymnpaBiieHHUsS KaueCTBOM IPOJIYKIIMA B CHUCTEME PHIHOYHBIX
OTHOIIIEHU I

1. KayecTBO Kak S5KOHOMUYECKASI KATETOPHUS — ITO:

1)pe3ynbTaT NoTpeOaeHHs WM NOTPEOUTENBHON CTOUMOCTH UCCIIEyeMOTO O0BEKTa;

2)oTHOIIEHHE 00BEKTA UITK BCETO OOIIECTBA K UCCIIEAYEMOMY MPEIMETY;

3)cooTBETCTBHE TPEOOBAHUSIM, YCTAHOBJIEHHBIM B CTaHApTaX

2. lleHHOCTH MPOIYKIIMH JJIs1 IPOU3BOTUTENS — ITO

1)MakcUMabHO BO3MOYHAs 1I€HA MTPOTYKITUN

2)OTCYTCTBHE MIPENSATCTBHA [Tl IPOJAKH TPOTYKITHH

3)BBICOKOE KaueCTBO MPOIYKIIHH

3. lleHHOCTH MPOAYKIIUH JIJIST TOTPEOUTENS — 3TO

1)Hu3Kas 1eHa 0e3 yyeTa KauecTBa MPOIyKIUH

2)BBICOKOE KauecTBO 0€3 yueTa CTOMMOCTH MPOTyKIIUH

3)pa3yMHOE coueTaHHe LIEHbl U Ka4yecTBa

4. [IpencraBiieHHE O KAYECTBE OCHOBAHO Ha

1)TpeboBaHUAX M TIOKETAHUAX TTOTPEOUTENEH

2)IpUHIHTIAX JEATEIHHOCTH MPOU3BOIUTEICH

3)3aKOHOJATENbHBIX TPEOOBAHUAX TOCYIAPCTBA

5. CornacHo mexayHapogHoMy ctangapty MCO, kauecTBo — 3TO

1)COBOKYITHOCT, €€  CBOMCTB, O0OYCIaBIMBAIOIIUX  MPUTOJHOCTh  MPOAYKIUU
YIOBJIETBOPATH ONpeieICHHbIE MOTPEOHOCTH B COOTBETCTBUH C HA3HAUCHUEM;

2)COBOKYITHOCTh ~ XapaKTEpUCTHUK OOBEKTa, OTHOCAUIMXCA K €ro CIOCOOHOCTH
YIOBJIETBOPATH YCTAHOBJICHHBIE U MIPE/INoIaraeMble MOTPeOHOCTH;

3)COBOKYIMHOCTh CBOMCTB M XapaKTEPUCTHUK MPOIYKIIMU UK YCIYT, KOTOpas onpeaenseT
UX CIIOCOOHOCTh YJIOBJIETBOPSATH 3asBJICHHBIM WM TOPa3yMeBaeMbIM NOTPEOHOCTSIM

6. YpoBeHb KauecTBa B AKCILTyaTalluU XapaKTEepPU3yeTcsl MOKa3aTeIsIMu

1)xo3ddurineHt neheKTHOCTH

2)3aTpaThl HAa YyCTPaHEHHUE U TepeieNiKy Opaka

3)pacxonbl Ha YHOBJIETBOPEHHE MPETEH3M NOTpeOuTeNeld B CBSI3U C BBIABICHUEM
neeKToB

4)TpeboBaHus TPOrPECCUBHBIX CTAHIAPTOB

5)OCHOBHBIE HaIlpaBJICHUS Pa3BUTHUS OTPACIIU

7.KauecTBO NpOIYKIIMU 3aBUCUT OT

1)kauecTBa CBHIPhS U MAaTEPHAIIOB

2)opranuzaiuu Tpyia U IpOU3BOJCTBA

3)kBanudukanuu Kaapos

4)rpeGoBaHuil CTaHIAPTOB

5)HOPM U TPaBUI IKCILTyaTaIlluu

8. YmpaBneHue kauecTBOM

1)BKITIFOUAET MEHEHKMEHT KayecTBa

2)TO e, 4YTO MEHE/HDKMEHT KayecTBa

3)sABIsETCS YaCThIO MEHEPKMEHTA

9. 'maBHBIE 32124 MEHEKepa M0 KaYeCTBY:



1)cnymaTs, 06Cy)AaTh, IIIAHUPOBATh, KOHTPOJIUPOBATh

2)nenerupoBarb, MOTUBHPOBATh, OPTraHU30BaTh, BHEIPHUTD

3)m1aHupoBaTh, OPraHU30BaTh, MOTUBHPOBATH, KOHTPOJIUPOBATH

4)nnaHupoBaTh, 00CYXKIaTh, IEIETHPOBATh, KOHTPOIUPOBATH

10. MeponpusTs 10 MOBBIIICHUIO Ka4eCTBA MPOIYKIUU pa3pabaThIBAIOTCS C yUETOM
1)pe3ynbTaToB aHaIU3a KayecTBa BhIITYCKAEMOM MTPOYKIIMH

2)OLIEHKHU KauyecTBa MPOAYKIIUU

3)COLMOIOTHYECKOTO OTIpoca MoTpeOuTeneit

4)pexnamaluii co CTOPOHBI OKyIaTenen

Tema 2. [Ipunmmner o6ecrieueHus KauecTBa U YIPaBICHHUS Ka4eCTBOM MTPOIYKIHH

11. ITox obecrieyeHneM Ka4ecTBa MOHUMAIOT:

1)mporiecc BO37eHCTBUS HAa IPOU3BOJICTBO IYTEM pPeaT3aIiy YIIPABICHICCKUX (DYHKITHIA
2)npouecc (GopMUPOBaHUSI HEOOXOIMMBIX CBOMCTB M XapaKTEPUCTUK MPOAYKIIUU
3)mporiecc MpOU3BO/ICTBA B pAMKaX CHCTEMbI Ka4eCTBa

12. ns oOecrieueHust kKauecTBa TpeOyeTcs:

1)Heob6xonuMast MmaTepuaibHas 0aza

2)KkBaNUPUIMPOBAHHBINA IEpCOHAI

3)opranuzalMoHHas CTPYKTypa

4)BhIciIEE PYKOBOJCTBO

S)Hanuuue 00s3aHHOCTEHN U MOJTHOMOYUH

13. «lletns kauecTBay - 3TO

1)mMotens Bo3eiCTBHSI cCHCTeMBI kKadecTBa Ha Bee atarbl JKIIT u yenyru

2)Mo/1eNb yIpaBIIEHHs KA4e€CTBOM TPH TIPOU3BOICTBE MPOAYKIIH UITH yCITYT
3)COBOKYITHOCTb CTPYKTYp B pa3MuHbIX cdepax [esITeIbHOCTH, OKa3bIBAOIIHUX

HauOobIIee BIUIHNAE HA KAUECTBO

14. IIpuniun obecrieueHrs KauecTBa OCHOBAH Ha
1)DopmMupoBaHUU U B3aMMOJICUCTBHHM TPEX OCHOBHBIX (DAKTOPOB: MaTepHATbHOU 0a3bl,

MepcoHaia U YeTKOro yrpaBIeHHUs

2)BO3/1€UCTBUU HA POU3BOJICTBO IyTEM peain3anuu QyHKIUN yIpaBieHUs KaueCTBOM Ha

BCEX 9TallaXx KU3HCHHOI'O HHUKJIA ITPOAYKIUH

3)co3maHuK U BHEPEHUU CUCTEMbl KaUeCTBA Ha NPEANPUITUN
15. Ilpuniun ynpaBieHus: Ka4eCTBOM MPOIYKIIMH U YCIYT MPEICTaBIsIeT cOO0M
1)*nporiecc BO3ACMCTBHS Ha MPOU3BOJCTBO IYyTEM peAlU3alMHU  YIPABICHYECKUX

byHKIUN

TS

2) mpoliecc Co3/1aHMsI U BHEAPEHUs CUCTEMBI KauecTBa Ha MPEAIPUATHH

3) npouecc GopMHUPOBaHUSA HEOOXOAUMBIX CBOMCTB M XapaKTEPUCTUK MPOAYKIHH

16. Cuctema xauectBa (MCO)- sto0:

1)cucrema nokasaresei, GopMUpPYIOLIMX KaYECTBO MPOLYKIIUN

2)cucteMa METOJI0B KOHTPOJIS KauecTBa

3)opraHu3aloHHas CTPYKTypa, METOJMKH, HPOLECChl U PECypChl, HEOOXOIUMbIE
OCYILECTBJICHUS 00LIEro pyKOBOICTBA KAUE€CTBOM

17. Yupapanstomue Bo31eHCTBUS BbIpabaThIBAET CYOBEKT B BUJE

1)peanu3zanuu GyHKIUI yIpaBiIeHNs Ka4eCTBOM

2)IOKYMEHTAIMH U OTYETOB

3)HOPMATHUBOB U IJIAHOB

18. CyOBbeKToM yrpaBlieHUs SIBJISIOTCS

1)pykoBotuTEnH

2)npenpusTHs

3)TpyiOBbIE€ KOJUIEKTUBBI

4)TeXHOIOTUYECKUE MPOLIECCHI

19. OOBEKTOM yrpaBiIeHUs ABISIOTCA

1)(akTopsl Mpou3BoACTBA



2)yciioBUs, BIMSIOIIME HA Ka4eCTBa

3)opraHsl yrpaBieHUs

4)Tpyn0BBIE KOJJIEKTHUBbI

5)X0351iICTBEHHbIE PYKOBOIUTENH

20. Ynpasssolas cuctemMa Ha ypOBHE OTpaciy NpecTaBicHa

l)MuHHMCTEpPCTBAMU

2)TeXHUYECKUMH YIPABICHUSIMU

3)TeXHUYECKUMU OTJEJIaMHU MPEAPUATHIA

4)UHCTIEKIMSIMU 10 KAUECTBY

Kpamxue memoouueckue yxazanusi

[Ipy DOAroTOBKE K TECTUPOBAHUIO CTYAEHTY IE€JIeCO00pa3HO IOBTOPUTH pa3zieiibl
MPOWJCHHON JUCHMIUIMHBI, MOCTPOUTH JIOTHUECKHUE CBA3KUM TEOPETHYECKOro Marepuaia
JUCLMIUIMHBI C PAKTUYECKUMH CUTYallUsIMU, KOTOpPbIE pelIad Ha MPAKTUUECKUX 3aHITUSX U B
XOJIe BBIMOJIHEHUSI CAMOCTOATEIbHONW palboThl. PexomeHayercs Npu MNOATOTOBKE K TECTY
HCIO0JIb30BaTh CIIMCOK OCHOBHOMW JINTEPATyphl, TPO(UIbHBIE KYPHANIBI 110 TEOPUU M MPAKTHKE
yhpaBieHUs] MapKeTUHroM. Eciu B X0/1€ K MOATOTOBKE K TECTY y CTYJEHTa OCTAOTCSI BOIIPOCHI,
Ha KOTOpbIE OH HE CMOT OTBETUTh, TO 00SI3aTENIBHO CIIEYET MOCETUTh KOHCYJIbTALUIO BEAYILIETO
MIpernoaBaTelis ¥ BBIICHUTH 3TH Bompockl. Tectuposanue npoxoaut B 0C Moodle B ykazaHHbIe
CPOKH IO Mepe MPOXOKIECHUS TEM.

IlIkana oyenxu

ITIkana oreHKH

OrneHka Bamer Onucanue

5 3 BBICTABIISIETCS CTYJICHTY, €CIIH CTYACHT He JOITyCTHII OMMOOK B OTBETax Ha BOIPOCHI TECTa

4 2 BBICTaBISIETCS CTYJICHTY, €CITH CTYJCHT JOITYCTHI He Oonee 1-2 ommOoK B OTBETax Ha BOIPOCH
TecTa

3 1 BBICTABJISICTCS CTYICHTY, €CJIM CTYACHT JAOMYCTHI He Ooree 3-5 omMOOoK B OTBETaX Ha BOMPOCHI
TecTa

2 0 BBICTABJISICTCS CTYICHTY, €CJIHM CTYASHT JAOMYCTHI Oojiee 6 OmMOOK B OTBETaX Ha BOIPOCHI TECT

a

5.2 llpumepsl 3aannii 1151 BHITOJTHEHUSI TPAKTHYECKUX PadoT

1. B accoprumente «EBpoceTw» mpeacTaBiIeHbl ceMb Mojeleld cMapThOHOB OIHOM
LEHOBOW rpynnbl (OIOKETHON) C ONU3KMMH TEXHUYECKHMMM XapaKTEPUCTUKAMH COTJIACHO
KOHCYJIbTAllMsIM TpoJaBLoB. [lis ycnemHod peanu3zanuu cMapTGOHOB-KIOHOB HEOOXO0IMMO
YTOUYHUTh KX COLMAIbHBIN aJpec M, COOTBETCTBEHHO, 3a/aTh COJAEpPKAHUE KOHCYIbTalUH
MIPO/IABLOB.

Kpamkue memoouueckue yxazanus

KauecTBeHHOE OCBOEHHME AMCHMIUIMHBI IPEANOaraeT 4YeTKoe, IOCIeI0BaTeNbHOE,
JIOTUYHOE U MOJIHOE BBINOJHEHUE CTYJICHTAMU BCEX 3aJIaHUN HA MPAKTUYECKUX 3aHATHUSAX.

LlIkana oyenxu

Kpurepun oueHku:

5 GayoB BBICTABISIETCS CTYACHTY, €CIIH PEIIEHBI BCE MOCTABJICHHBIE 3a]]a4l U MTPOBECH
MOJIHBINM aHAJIU3 PE3YJIbTATOB;

4 GanuoB BBICTABIISAETCS CTYJACHTY, €CJIM PElIECHbl BCE NMOCTABIEHHBIE 331a4l U MPOBEICH
aHaJIN3 PEe3yJbTATOB;

3 Gayna BBICTABISETCS CTYACHTY, €CJIM PEIICHBI OCHOBHBIC 3a]1aUu;

2 Oanna BBICTABIAETCS CTYACHTY, €CIIH 33Ja4 PEUIeHbl B HEMOJHOM 00beMe.

5.3 OTtuer

Temaruka pedepaton

1. COBpeMeHHLIC MCTOAbI UCCIICAOBAHU Ka4YCCTBA TOBAPOB.
2. CraTuCTHYECKHUE MCTOAbI PETYJIMPOBAHUSA TCXHOJIOTUICCKUX TPOLCCCOB.



Oco0GeHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

CraTucTU4ecKre METOIbl IPHEMOYHOTO KOHTPOJISI KAUYeCTBA MPOAYKIIHH..
HcTopust pa3BUTHA U CTAaHOBIICHUS MEHEHKMEHTA KauecTBa.

KagecTBO ycnmyru v €ro HenpephIBHOE YIy4llIeHHUE.

OCOOEHHOCTH OLIEHKH Ka4ecTBa YCIyT.

Meron 3KCIIEpTHOM OLIEHKH YPOBHS M MOKa3aTeed KayeCcTBa MPOAYKLIHAH.
[IpaBoBBIE BOIPOCHI METPOJIOTHIECKOTO 00ECIICUeHMSI.

©END O AW

10. XapakrepucTMKa OCHOBHBIX CTAaHIAPTOB CHCTEMBl KadecTBa B MHUIIEBOM
MIPOMBIIIJIEHHOCTH.

11. MetopI OLIEHKH YPOBHS KaueCTBA MPOAYKIIHH.

12. KasmMeTpwsi: CYIIHOCTbh, IPUHITHIIHI.

13. CucreMbl MeHeKMEHTa 0€30TTaCHOCTH THIIEBOM TPOTYKIINH.

14. Jloructuueckue OCHOBBI YIIPABICHHS KAUECTBOM.

15. Buzsl u MeTOABI TEXHHUECKOTO KOHTPOJISI KaueCTBA MPOTYKIIUH.

16. B3auMocCBs3b KauecTBa M KOHKYPEHTOCIOCOOHOCTH PO TYKIINH.

17. CraTuctudeckue METObl aHATU3a U YIPABICHUS] KAYECTBOM MPOIYKIIHH.

18. Tlonutuka B oOmactu kadectsa. Llenn B o0macti kauecTBa. MuccHs IPeANIPHSITHSA.

19. KoHKypchl Kak MHCTPYMEHTHI YCTAHOBJICHUS KOHKYPEHTOCIIOCOOHOCTH TOBAapOB H
YCIIYT.

Kpamkue memoouueckue ykazanus

CryneHnTam mpeajaraeTcsl BBITIOJIHUTH CaMOCTOSITENIBHYIO paboTy B BHje pedepara ¢
Mpe/ICTaBJICHUEM IPE3EHTALIMH 110 OJHOM U3 peIoKEeHHbIX TeM. TekcT pedepara HabupaeTcs Ha
KoMIbIOTepe U odopmisieTcss Ha aucTax Gopmara A4, KOIMYECTBO CIAM0B B MPE3CHTAIIUN HE
MeHee 15. J[ns ycmenrHoro ocBOeHUS MPeaoKEHHBIX TEM WM OTIENBbHBIX BOIPOCOB CIEAYET
O3HAKOMHUTBCS C PEKOMEHJOBAHHOMN JUTEPATYpOl U HOPMATUBHO-TEXHUYECKOU TOKYMEHTAIMEn
no nucuuruinHe. [Ipu onenke pedepara yuyuThIBaeTcs CTENEeHb MPOPAOOTKM TEMbI, HaJIUM4uue
pa3BepHYTOTO IUIaHA, CTENEeHb NPOPadOTKM OCHOBHBIX BOINPOCOB IO IUIaHy, HajIU4due
apryMEHTHPOBAHHOTO  3aKJIIOUEHHUs, a TaKkKe Halu4hue COOTBETCTBYIOIIETO  CIHCKa
nH(OPMALIMOHHBIX UCTOYHUKOB (He MeHee 20); mpe3eHTaIuH.

LlIxana oyenxu

14 GannoB BBICTABIAETCA CTYIEHTY, €CId B paboTe MPOIEMOHCTPUPOBAHO IOIHOE
MMOHMMAaHHE TEMbl, TEKCT pabOThl MOATOTOBJIEH B COOTBETCTBUHU C HEW, MPOJEMOHCTPUPOBAHO
ri1y0oKoe BiIaJIeCHUE TEOPETUYECKUM U MPAKTUUECKUM MaTEpHUAaIOM, B U3JI0KEHUH MPUCYTCTBYIOT
JIOTUYHOCTH U TMOCJEI0BATEIbHOCTD, KyJIbTypa MUChMa, MPOCIEKUBACTCA TBOPUECKHUM MOJIXO U
OpPUTHHAJILHOCTD;

7 OGamnoB, ecnu B paboTe MPOJEMOHCTPUPOBAHO MOHMMAHHME TEMBI, TEKCT PabOTHI
MOATOTOBJICH B COOTBETCTBUU C HEH, MPOJEMOHCTPUPOBAHO BIAJCHHUE TEOPETHUECKUM U
MPAKTUYECKUM MaTEepPHAJIOM, B U3JI0KEHUU MPUCYTCTBYIOT JIOTHYHOCTD U MOCIEA0BATEIHHOCTb.

3 Oamra, ecnu B paboTe MPOJAEMOHCTPUPOBAHO MOHMMAHHME TEMBI, TEKCT pPabOTHI
MOATOTOBJICH B COOTBETCTBUU C HE, TPOJEMOHCTPUPOBAHO BJIaJICHUE MATEPUATIOM.
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