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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Iesnbto OCBOCHMSI JUCHUIUIMHBI «OpraHu3anus CiyXObl XayCKMIIMHIA B TYPUCTCKUX U
TOCTHHUYHBIX KOMIUIEKCaX» SBIsIeTCs (OPMUPOBAHME KOMIETEHIMH M TPEACTaBICHUN 00
OCHOBHBIX METOJlaX OpraHu3alMMu CIyXKObl XayCKMIIMHIa M CTaHAapTax OOCIy)KHBaHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHYHBIX KOMIUIEKCAX.

OCHOBHBIMHU 3agadvaMu OCBOCHHA JUCHHUIIIINHBI ABJISAOTCA:

- H3YYCHHC W 3aKpCIUICHUC TCOPCTUYCCKUX OCHOB COBPEMCHHBIX CTaHAApTOB

o0ciyXUBaHUSI HOMEPHOTO (POHAA TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCOB;
- GopMupoBaHUE YMEHUU MO MPUMEHEHHIO COBPEMEHHBIX TEXHOJIOTUH OOCTYKHBAHUS
HOMEpHOTO (POHJA TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (opmupoBanue

OCHOBHBIX HAaBBIKOB

opraHu3aliii W  KOHTPOJIA

HPOLIECCOB

o0cyuBaHUSI HOMEPHOTo (POHIA B TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCaX.

[TnaaupyeMbIMu pe3yibTaTaMi 00YYEHUS 0 TUCIUIUIHMHE (MOIYIIIO), SIBISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yslbTaToB 00y4eHHUs M0 AUCHUHUIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa30BaTEIbHON MPOrpaMMBbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PCSyJ’ILTaTLI 06yqu1/I$[ 0 AUCIUILINHE

IIPUMEHCHUEM
KIIMCHTOOPUCHTUPOBAHHBIX

morpeduTenei Ha
OCHOBE aHAJIN3a

Kon u
Hazpanue Kon u popmynupoka (hopmynupoBKa
OIIOII BO, HMHIMKATOpa Kon
KOMIETEHINH
COKpaIlICHHOC AOCTHIKCHUS pe3yib DopMyIHpOBKa pe3ynbTaTa
KOMIIETEHINH
TaTa
43.03.02 [IKB-3 : Criocoben [KB-3.2x : P/l 3Hanue | (QyHKIHOHAIHHO-
«Typuzm» MIPOEKTUPOBATH OOBEKTHI OcymecTBnser OpraHU3aIOHHYIO
(b-TY) TYPUCTCKOU AEATEIbHOCTU | PYKOBOICTBO CTPYKTYpPY, CTAHAAPThI
TPYAOBBIM 00CITy)KMBaHUS B
KOJIJIEKTHBOM I10 TYpPUCTCKHX U
Pa3IMYHBIM TOCTHHUYHBIX
HaIpaBJICHISIM KOMILIEKCAX
TIPOEKTa P13 Hasbik | ynpaBneHnus,
OpraHM3alliu U aHaIn3a
paboTHI cITyKOBI
XayCKHUIIMHIA B
TYPUCTCKHX U
TOCTHHUYHBIX
KOMILIEKCaX
[IKB-3.3x : P2 | YMmeHue | aHanu3upoBaTh
PaccuntsiBaeT pe3yIbTaThl
Ka4eCTBEHHBIE U JESITeAbHOCTH
KOJINYECTBEHHBIC (YHKIMOHATBHBIX
NIOKA3aTeINH, Hopa3esIeHu
XapaKTepU3yoIIne TYPUCTCKHX U
3¢ GEKTHBHOCTD TOCTUHUYHBIX
HpPOEKTa KOMIIJIEKCOB, YPOBEHb
o0cyKUBaHUS
noTpeduTenei, nenarb
COOTBETCTBYIOIINE
BBIBOJIbI
[TIKB-4 : Criocoben [NKB-4.1x : P14 3Hanue | npodeccroHaNbHbBIE
OpraHMU30BaTh MpoIECC Opranunzyer CTaHIAPTHI
00CITy)KMBaHHsI TYPUCTOB C | TIporiecch 00CITyKMBaHMS,
YUY€TOM HX 3aIpOCOB U 00CITyKNBaHUS KBaTM(UKAINOHHBIE

TpeOOBaHUS K
TIEpCOHATY HHAYCTPHUU




TEXHOJIOTHH, B TOM YHUCIIC
Ha UHOCTPAHHOM SI3bIKE

PBIHOYHOTO
crpoca u

TOCTETIPUAMCTBA U
CITy’KOBI XayCKHUITHHTA

moTpeOHOCTEH YMmenne

TYpPHUCTOB H

ApYrux
3aKa34MKOB YCIyT

PIS NIPUMEHSTD,
alanTUPOBATh U
pa3BHBaTh
COBPEMCHHBIE
TEXHOJIOTHH
00CITy)KUBaHHSA
HOMepHoro (oHa
TOCTHHHIIBL;
OPTaHHU30BHIBATH U
KOHTpPOJIUPOBAThH
TIPOLIECCHI
00CITy)KUBaHHS
HOMEpHOTO (oHIa
TOCTHHHIIBI

P16 HaBrik | opraHmzamuu u
KOHTPOJIS POLIECCOB
00CITy)KUBaHHSA
HOMepHOro (oHIa

T'OCTHHHUIBI

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
pa3BHTOﬁ, HanI/IOTI/I‘IHOI\/'I 1 COHUaJIbHO OTBETCTBEHHOM JIMYHOCTH HAa OCHOBE TpaAUIIUOHHBIX
pOCCHfICKPIX AYXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPUUCCKUX IIGHHOCTGI;'I, MMpEaACTaBJICHHLIC

B TaOnuie 1.2.

Tabmuua 1.2 — I{eneBbie OpueHTHPHI BOCTIUTAHHS

BocnurareabHble 3a1a41

@®opMuUpOBaHUE IEHHOCTe

IleneBbie OpUEHTHPBI

1 (I)OpMI/II)OBaHI/Ie rpamancxoifl MO3UIUU U TIATPUOTU3MA

DopMHUpOBaHHE TOJICPAHTHOCTH H
YBaKCHUS K MIPEACTABUTEISM PA3ITHIHBIX
HallMOHAJILHOCTEH U KYJBTYD,
npoxkuBatomux B Poccuu

Fpa)l(,I[aHCTBGHHOCTB

I[I/ICI_[I/IHHI/IHI/IPOBEIHHOCTB

2 ®opMupoOBaHNe TyXOBHO-HPABCTBEHHBIX EHHOCTEH

DopMHPOBaHIE OTBETCTBEHHOTO
OTHOLIECHHUSA K TPYLy

Bs3aumonomonips u
B3aHMOYBaKCHUE

BHuMaTeIbHOCTH K JCTalsIM

3 ®opMupOBaHMe HAYYHOT0 MUPOBO33PEeHHs U KYJIbTYPbl MbILJICHHS

PazBurne TBOPYCCKUX CIIOCOOHOCTEH U
YMEHUA pe€lIaTh HECTAHAAPTHBIC 3a/la4U

IIpaBa 1 cBOOOABI UeIOBEKA

JlobpoxenaTenbHOCTh U
OTKPBITOCTh

4 (I)opanOBalme KOMMYHUKATUBHBIX HABBIKOB U KYJbTYPbI OGIIICHHSI

®opMHupOBaHUE HABBIKOB ITYOJIUIHOTO
BBICTYIIJICHUS U NIPE3EHTAL[M CBOUX HJEH

Bzanmomomonis u
B3aUMOYBaXXEHHE

KommyHnmkabenbHOCT




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

HucuuiuinHa «OpraHuzaiusi ClyKObl XayCKHIIMHIAa B TYPUCTCKUX M TOCTHUHUYHBIX
KOMILIEKCaX» OTHOCHUTCA K YacTH yd4eOHOro IuiaHa, (opMupyemMol y4aCTHUKaMHU
00pa30oBaTeNbHbIX OTHOIIECHUH.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

OO0veM jauctUIUIMHBL (MOIYJsI) B 3a4eTHBIX EIWHUIAX C YKa3aHHEM KOJHYECTBa
aKaJeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO pabOTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O6mas TpyI0eMKOCTh AUCIUILITUHBI

Tpyno- O0beM KOHTaKTHOH paboThI (4ac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) Breayu- dopma
OIIOII o0yue- WU Kype AynuropHas YA CPC aTTec-
VII TOpHas
BO HUS (3P0, G.E) Beer Taluni
0300) = cere
nek. | mpak. | Jsab. IHA | KCP
43.03.02 300 b1.JAB.I' 4 4 13 4 8 0 1 0 131 I3
Typusm

4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) nias 3®0

TemaTuyeckuil miaH, OTpaKAIOUIMN COACpXKAHWUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TEM), CTPYKTYPHUPOBaHHOE IO BU/1aM Y4EOHBIX 3aHATUH C YKa3aHUEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeeH B Tadmuie 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOMN JEesITeIbHOCTH U (POPMBI
TeKymero Koutpods ans 300

Kon pe- Kos-Bo yacoB, 0TBeIcHHOE Ha
dopma
No HazBanue Tembl 3yJIpTaTa
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00y4eHHs
Pa1,
Beenenue. Kimaccudukanms PJ12, CobecenoBanue, TECT;
1 | TYypHUCTCKHMX U TOCTHHUYHBIX PJ13, 1 0 0 10 JIOKJIabl, COOOIIEHNS,
KOMIUIEKCOB P14, JIeJIoBast Urpa
P15, P16
CrpykTypa
(YHKINOHAIBHOTO P11,
YIpaBIeHHUS TYPUCTCKUX U P2, CobecenoBaHue, TECT;
2 | TOCTMHMYHBIX KOMILIEKCOB. PJ13, 1 1 0 20 JIOKJIabI, COOOIIEHNS,
Oprasu3aioHHO- P14, ZIeNIoBasi Urpa
yIpaBiieHUecKasl CTPyKTypa PS5, P16
CITY>KOBI XaYCKUIIHUHT.
Texnomnorust paboTsl U Pl
OpTraHU3alHHU CITYKObI ’
XE CKHHHL:IF KOiT ollb P12, CoOecenoBaHue, TeCT;
3 Y ) P PJI3, 0 4 0 40 JIOKJIa/1bl, COOOILEHNS;
KadecTBa pabOoThI CITyKOBI
PJ14, JienoBast uTpa
XayCKHITUHT, KOMITICKTAITHS
P15, PJ16
TOCTEBBIX HOMEPOB.
YrnpaBneHue nepcoHaioM P11,
CITy>KOBI XayCKHUITHHT. P/12, CobecenioBaHKE, TECT;
4 | JIoTOSHUTENBHBIH CEPBUC, PJI3, 1 2 0 40 JIOKJIaJ(bI, COOOIIIEHHUST;
MPEIOCTaBISIEMBIN CITY)KO01 P14, JIeJIoBast Urpa
XaYCKHITHHT. PJ15, PJ16




P/1,
TexHomorus opraHu3anuu P12, CobecenoBaHKe, TECT;
5 | Ge3omacHOCTH B TYPHCTCKHX PJ13, 1 1 0 21 JIOKJIaJ(bI, COOOIIIEHHST;
U TOCTUHUYHBIX KOMILIEKCaX. P14, JIeJI0Bast Urpa
PJ15, P16
HToro mo Tabauine 4 8 0 131

4.2 Conep:xaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias 3OO0

Tema I Beeoenue. Knaccughuxayus mypucmcKux u 20CmMuHU4HbIX KOMHIIEKCO8.

Copepxanue Tembl: [Ipeamer, nenu u 3agauu kypca «Opranusanus ciyk0bl XayCKUITMHTa
B TYPUCTCKMX M TOCTHHHYHBIX KOMIUIeKcax». OCHOBHbIEC MOHATHS U omnpezaesneHus. OCHOBHbIE
BUJIBI CpeACTB pa3meneHus. [lapamerpsl kinaccuukanum KOIEKTUBHBIX CPEACTB pa3MelleHUsI.
Biustnue rocynapCTBEHHBIX OpPraHoOB Ha HAIMOHAIBHYIO TMOJUTUKY PEryJMpOBaHUS CUCTEM
knaccudukanuu. Knaccuduxanus cpeacts pazmenienus B Poccun.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa3oBaTeIbHBIC
TexHOoJoruu: JIEKIIMOHHOE 3aHATHE: TPAIUIMOHHAS JIEKIUS C WCIOJIB30BAHUEM IPE3CHTAIMH.
[TpakTrueckoe 3aHsATHE: COOECEIOBAHUE.

Bunel camoctosTenbHOW MOATOTOBKM CTYACHTOB MO TeMe: BrImonaHeHue 3alaHuil 1o
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IIPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
HuTepHeT, MOAroToBKa cOOOIIEeHH B YCTHON (hopMe W/WiIH MUCbMEHHOTO pedepara.

Tema 2 Cmpykmypa QyHKYUOHATIBHO20 YAPAGNIEHUS MYPUCMCKUX U 2OCMUHUYHBIX
Komniekcos. Opeanu3ayuoHHO-YNpasieHuyeckas CmpyKmypa cysicovl XayCKunuue.

Conepxxanue Tembl: Buabsl opraHuzanuu TYpUCTCKMX M TOCTUHUYHBIX KOMILJIEKCOB;
(GyHKIIMOHATIBHBIC TMOApa3IeiCHus. THIONOTHS TOoApa3AeieHuil 10 (YHKIMOHATIBHBIM H
SKOHOMHYECKUM TMapamerpaMm. Lluka roctuHUYHOTO OOCHyKkHMBaHUA. OpraHuzanus CIyxKObl
XayCKUIIUHT B TYPUCTCKHX W TOCTUHHUYHBIX KOMILIEKCAaX. Poyib Ciy)KObl XayCKUIIUHT B ITUKJIC
oOciyxuBaHusi rocreid. Kpamudukanuonnole TpeOOBaHUS, MPEABABISEMbIE K JIOJDKHOCTU
PYKOBOJUTENIS CITYXKObI XayCKUIIUHTA.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAAWILIMOHHAS JIEKUWS C HCMIOJb30BAHHEM IPE3CHTALIMH.
[TpakTHdeckoe 3aHsTHE: paboTa C HOPMATHUBHON JOKYMEHTAITHEH.

Buapsl camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOTHEHHE 3aJaHuil 1o
TEKYIIeMY KOHTPOJIIO, IOJTOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3amMH JaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B yCTHOHM hopMe U/1iii MUChbMEHHOTO pedepara.

Tema 3 Texnonoeus pabomel u opeanuzayuu ciyxcovl xayckunune. Konmpons kauecmsa
pabomul cydHcObL XAYCKUNUHS, KOMNIEKMAYUsL 20CMEBbIX HOMEPOS.

Copnepxanue TeMbl: TexHomorusi pa®oThl MepcoHana CiayXObl XaycKuUnuHr. [loHsTue
rocrenpuuMcTBa. OOIIeHHEe ¢ TocTAMH Ha paboueM mecTe. ['octeBoil sTuker. Kommuekranus
TOCTHHUYHBIX HOMEpOB. J[OMOJHUTENbHBIE TPUHAMIEKHOCTH NI KOM(DOPTHOTO MPOKUBAHMUS.
KonTpons kauecTBa yOOpKH.

®opMBl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa30oBaTeIbHBIC
TEXHOJOTUM: [IpakTHYeCKOe 3aHATHE: JEN0Bas Urpa.

Buael camMmoCTOSITENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOTHEHHE 3aJaHuil Mo
TEKYIIeMY KOHTPOIIIO, TIOJTOTOBKA K MPAKTHUYECKUM 3aHATUSAM — paboTa ¢ 6a3amMu JaHHBIX B CETH
WNHTepHeT, moroToBKa COOOIEeHH B YCTHOHM hopMe U/viii MUCbMEHHOTO pedepara.

Tema 4 Vnpaenenue nepcounanom cayxicoOvl xayckunute. [[oOnoJHUMENbHbIUL Cepeuc,
npeoocmagnaemvlii CyHcool XaycKunuHe.

Conepxxanne Tembl: [logbop u moaroroBka mpo(EecCHOHATLHOTO TOCTHHUYHOTO
nepcoHania. MotuBanusl nepcoHana. KpamudukanmnoHHBIE CTaHIAPTHI TEPCOHANA CITYXKObI



xayckunuara. O0y4yeHue nepcoHanga. YCIyru npadeqyHoH-XUMYHCTKU. TexHornorus pa®oTel H
GYHKIUHM COTPYAHUKOB NpadyeyHON-XUMUUCTKH. [Iporiecc oOpaOOTKM M COPTHPOBKH O€bsl.
CoBpeMeHHas MPaKTUKA ayCTOPCUHTA U ayTcTauHTra B CIIY>KOE XayCKUTTUHT.

@opMbl 1 METOJIbI MPOBEACHHS 3aHITUNA MO TeMe, MPUMEHseMble 00pa3oBaTeNbHbIC
TEXHOJIOTHM: JIEKUMOHHOE 3aHATHE: TPAJMLIMOHHAS JIEKUUS C HCIOJb30BAHUEM IPE3EHTALIMH.
[IpakTHueckoe 3aHsATHE: AEIIOBAs Urpa.

Buael camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHuTepHeT, MOAroTOBKA COOOIIECHUH B YCTHON (hopMe W/Wiii MMCbMEHHOTO pedepara.

Tema 5 Texnonoeus opzanuzayuu 06e30NACHOCMU 6 MYPUCMICKUX U 2OCHUHUYHBIX
KOMNIEKCax.

Conepxxanne Tembl: TeopeTHueckue acmekThl O€30MacHOCTH B TYPUCTCKUX U
TOCTMHUYHBIX KOMIUIeKcax. be3onacHocTh rocreif. 3ammura ot myma. OOopynoBaHHe HOMEPOB
JUISL JIIOACH ¢ OTPaHUYCHHBIMH (PU3MUECKUMH BO3MOKHOCTAMHU. COOIOACHNE TPaBMaTHYECKOU
6e3onacHocTy. TemneparypHblil pexxuM B HoMepax. CaHuTapHasi 6€3011acHOCTb.

@opMBl U METOJIbI IPOBEJACHUS 3aHITUH N0 TEeMe, NMpUMEHSEMble 00pa3oBaTEIbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJAULMOHHAS JIEKLUS C UCIOJIb30BAaHUEM IpPE3CHTALUH.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIIUEH.

Bunsl camocTosTensHONW MOATOTOBKM CTYIEHTOB IO TeMe: BpinosiHeHue 3amaHuii 1o
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IIPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHTepHeT, NOAroToBKa COOOIIEHUH B yCTHOW (hopMe U/UiIHM MUCBMEHHOTr0 pedepara.

5 Meroaguyeckne YyKa3aHUsl A OOYYAKOIIMXCH MO0 M3YYEHHI0 H Ppealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUHM O0YYAlOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

VYcnenHoe ocBoeHNE AMCHUIUIMHBI IPEANOoaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSIX ~ ayJIUTOpPHOM  (QopmMbl  (JIEKIIMM, MPAKTUKH), BBINOJIHEHHWE aTTECTAllMOHHBIN
MeponpusATHHA, () (HEKTUBHYIO CaMOCTOSTENbHYI0 paboTy. B mporecce u3ydeHus: IUCIUIITMHBI
CTYJIEHTY HEO00XOAMMO OpPHUEHTHUPOBATHCA HA CAMOCTOATEIbHYIO HPOpPabOTKY JEKIIMOHHOTO
MaTepuaina, IOATOTOBKY K TMPAaKTUYECKUM 3aHATUSAM, BBHITIONHEHHE 3aaaHuil (pedeparsl,
MPE3EHTAINN), CAMOCTOATEIbHOE N3YUEHHE HEKOTOPBIX pa3/ieoB Kypca.

JUist mpoBeieHUs 3aHATUH JIEKIIMOHHOTO TUIA UCIIOJIB3YIOTCS YUeOHO-HATJIsJHbIE TOCcO0us
B (opMe Mpe3eHTalui, oOecreynBarouIie TEeMaTHUYEeCKHE WIUTIOCTPAllUd, COOTBETCTBYIOIINE
TeMaM JIEKIUH.

B nponecce nzydeHust AUCUMILIMHBI UCHIOIb3YIOTCSl TAKHE aKTUBHbBIE METOJIbI O0yUEHHs,
KaK aHaJh3 KOHKPETHBIX CHUTYyallMii, paboTa B MalbIX TPYIIMaxX, POJEBbIE UIPHI, TeMaTHYECKas
JUCKYCCHsI, TIPAaKTHUUECKHUE 3aHATUS B J1aOOpaTopuM TOCTUHUYHOIO HoMepa. BricTpamBanue
COJIEp/KaHUsl AKTUBHBIX JIEKIIMA C Y4E€TOM BOIIPOCOB CTYAEHTOB IPEAINONATacT BBIPAKEHUE
OTHOLIEHHUS K CYTH BOIIPOCOB, K YaCTOTE UX IMMOBTOPEHUS U K UX XapaKTepy.

Hannast popma neKiuii mo3BOJISIET IPOBEPHUTD:

— KOMIIETEHTHOCTb CTYJIEHTOB B 00J1acTH NpOo(eCCHOHATEHOM KOMMYHHKAIUH;

— YCTaHOBHTD I'NTyOMHY YCBOCHHS y4e€OHOr0 MaTepuana;

— COCTaBHUTH LIEJIOCTHBIH 00pa3 mpodeccruoHansa, Ha KOTOPBIA, BO3MOXHO, OHU OyayT
OpPUEHTHPOBATHCS B CAMOCTOSATENIbHOM MPO(ECCHOHATBHOMN 1A TEIbHOCTH.

AHanu3 KOHKPETHBIX CUTYalLlM U POJIEBBIE UTPHI TPEATIONATaloT paboTy B MaJIbIX rpymHIax
JUTSI 3aKPETUICHU S 3HAHH PO ECCHOHANBHBIX CTAHIAPTOB 00CTYKUBAHUS U KBATA(PUKAITMOHHBIX
TpeOOBaHM K MEPCOHATY CITYKObI "xaycKunuHr". JIJIs1 yCTIEIHOTO OCBOCHUS Kypca JUCITUTUTHHBI



CTYACHTY MpeAaracTcs CMOACINPOBATh U MPOAHAIN3UPOBATH CIEIYIONINE CUTyalluu: OOIeHne
¢ rTocreM 1o TenedoHy (3ampoc HeoOXomuMoW uWHMOpMaIMK, 3asBKa Ha JOCTaBKY
MPUHA]ICKHOCTEH, YCTPAaHEHHE HEUCIIPABHOCTEH ); OKa3aHUE MOMOIIHM T'OCTI0, OKa3aBIIEMYCsl B
OKCTPEHHOW CHUTyalluH; OTpabOTKa TpOLEAYpbl PadOThl C 3a0BITHIMH B HOMEpPE BEIIAMH;
0oTpaboTKa MO/IaYM 3a5BOK O HEHCIIPABHOCTSAX B HOMEPE; pa3pelieHne KOH(DIMKTHRIX CUTYaIui B
cJIydae Mop4Yd UMYIIECTBA TOCTHHHUIIBI.

[IpakTudeckue 3aHATHS MPOBOJSATCS B JTAOOPATOPUU TOCTUHUYHOTO HOMEpPA O METOAY
«21 mrary. JlaHHBIA METOJ ONMHCHIBACT YETKYIO IMOCIIEA0BATEILHOCTD ONEpauid 0 MOJArOTOBKE
HOMEpHOTO (oHAAa M TpeamnoiaraeT 3akpervieHHe yMEHUH 10 OpraHM3aluu IPOLECCOB
oOcCiTy>)xuBaHusi HOMEpHOro ¢oHaa. [Jis yCcrnenrHoro ocBOSHHs Kypca TUCIMIUIMHBI CTYICHTY
IpeUIaraeTcsi CMOICIMPOBATH Mpoliece yOOPKH HOMEpa IMocie BbIe3a rocTs; mporecc yOopku
HOMEpa BO BPEMsI IPOKUBAHHS TOCTSL.

TemaTnueckass JOUCKyccusi mpenmoiaraetr oOmiee OOCYyXIEHHE MaTepuajioB |
NPe3CHTAIHIA, TOATOTOBICHHBIX CTy/leHTaMu. [laHHBII BU pabOThI pEIoIaraeT 3aKperieHue
3HaHUH  (YHKIMOHAJIBHO-OPTAaHU3AIMOHHON  CTPYKTYPBl ~TYPHUCTCKUX M TOCTHHHYHBIX
KOMIUJICKCOB, OpPTaHM3allMd W TEXHOJOTHMH pabOThl CIYyKObl "XayCKHIUHT", CTaHJapTOB
00CITy>)KMBaHUs Pa3IUYHBIX KATETOPHUI TOCTEH, TOCTEBOT0 ATHKETA.

[lepedeHb TeM Ui TOATOTOBKH COOOLICHUI:

Kareropuu HOMepoB cpe/ICTB pa3melieHus (Ha mpuMepe BEIOpaHHOW TOCTUHUIIBI)
[TocTaBmMKH MOCTENBHOTO OEITbst IS TOCTUHHI

[TocTaBuIKK MOCYABI AJIE TOCTUHUIL

[ToctaBmuku mapGroMepHu JIJIsl TOCTHHHUIL

OcHoBHbIE CITYyXOBbI (IT0/Ipa3/iesieHns) TOCTHHUIIBI (Ha TpUMepe BRIOPAHHON TOCTHHHIIBI)
O0s13aHHOCTH CTapILIEro MEHeIKepa CIIyKObl XayCKUITUHT

Pabora ciy:x0b1 3a0bITHIX Belllel B TOCTUHHIIE

VYperynupoBaHue CriopoB MPH OIUIATE TOCTEM MTPagOB 32 MOBPEKAEHHOE UMYIIIECTBO
TOCTUHUIIBI

9. TexHONOTHS YUCTKH KOBPOBBIX MOKPBITHIA

10. TexHOJOTHS OYUCTKH MPAMOPHBIX TTOKPBITHIA

NN E

11. TexHOJIOTUS OYMCTKU TPAHUTHBIX MMOKPHITUH

12. Tunsl 0bIIECOCOB, IPUMEHIEMBIX B paboTe CITy:K00M XayCKUITHHT

13. Xumuueckue cpecTBa, IpUMEHseMble B paboTe ci1yk00i XayCKUIMHT

14. CnoxHoctu B paboTe TOPHUYHOM

15. Kak noBeicuTh 3¢)(heKTHBHOCTH PaOOTHI TOPHUYHOM

16. ®opMbl JOKYMEHTOB CTPOrOi OTUETHOCTHU B pabOTE CITYKObI XayCKUITUHT

17. IloBenenue nepcoHana xo3sHUCTBEHHON Ci1ykObI npu Bo3HUKHOBeHUH UC mnn YII
18. TexHuka 6e30MacHOCTH B paboTe MepcoHasa npayedHon

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310POBbSI 1 HHBAJIM/I0B

[Tpu HeoOxoMMMOCTH 00YYaIOIIMMCS U3 YHCIIa JIUI C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU
3JI0POBbSI 1 MHBAIUJIOB (I10 3asBIICHHIO O0OYUAIOIErocs) MPEI0CTaBIsSCTCs yueOHas
uH(pOopMalus B JOCTYNHBIX (POpMax C y4ETOM MX UHAUBUAYATbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEIA:

- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B IeUaTHOH (popMe yBelndeHHbIM mpudToM; B popme
AIIEKTPOHHOTO  JOKYMEHTa;  WMHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHNs, KOHCYJIbTALUU U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJbTAllUM C IPUBJICYECHHEM CYpPJONEPEBOIUMKA; WHIUBUyAIbHbBIC
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armaparta: B ne4atHoii ¢oopme; B popme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oH OLEHOYHBIX CPEICTB JJIS NMPOBeJeHUs TEKYLIEro KOHTPOJIA M MPOMEKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO i arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIINHE (MOAYJII0) CO31aHbl (POH/IBI OIEHOYHBIX CPEACTB. THUIOBBIE KOHTPOJBHBIC 3a/IaHMUSI,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPHUH U ITOKA3aTEIH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymllnue OdTanbl (HOPMHUPOBAHUS KOMIICTCHIIMA B  MPOIECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas rnumepamypa

1. Hukonenko, I1. I'. AIMHUHHUCTPUPOBAHHME OTEIS : YUCOHUK M MPAKTHKYM Ui BY30B /
I1. I'. Huxonenko, T. ®. I'aBpunseBa. — MockBa : WUznarensctBo IOpaiit, 2023. — 444 c. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-16404-6. — Tekctr : DIEKTpOHHBIA //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpamenus: 01.03.2023).

2. Tumoxwmnua, T.JI. Opranuzanuss TOCTUHHYHOIO Jeja: Y4eOHMK s BY30B /
T. JI. Tumoxuna. — 2-¢ u3m., nepepad. u gorn. — Mocksa : MznarensctBo Opaiit, 2024, —
297 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-14414-7. — Tekcr : 3JCKTPOHHBINA //
ObpazoBarenbHas 1iatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/536172 (nara
obpamenus: 12.03.2025).

7.2  Jlonoanumenvhas tumepamypa

1. Aremkuna, H. A. OcHOBbI (pyHKIIMOHUPOBAaHUSI FTOCTUHUYHON MHAYCTPUU : yuyeOHOe
nocooue / H.A. Aremkuna. — MockBa : MH®PA-M, 2023. — 328 c. — (Cpennee
npodeccuonanbHoe obpaszoBanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. -
Tekcr : anexkrponnsiit. - URL: https://znanium.ru/catalog/product/1072197 ([lata obpartieHus -
18.06.2025)

2. Tapees, P. P., YnipaBnenue 10XxoaaMu TOCTUHUYHBIX MPEINPUATHI | yaeOHOE mocoOue
/ P. P. Tapees, A. B. Pomantok, E. A. biimaoBa. — Mocksa : Pycaiinc, 2024. — 156 c. — ISBN
978-5-466-06713-2. — URL.: https://book.ru/book/953815 (mara obpamienus: 18.06.2025). —
Teker : 2IeKTPOHHBIN.

3. HVudopmannoHHbIE TEXHOJIOTMH OW3HEC-aIMUHHCTPUPOBAHUS  OINEPALMOHHBIX
MPOLIECCOB TOCTMHUYHOTO mpeAnpusatus : ydebHoe mocobue / K. A. Mwunopanos, O. A.
Actadnena, A. B. Pomantok [u ap.]. — Mocksa : KnoPyc, 2024. — 156 c. — ISBN 978-5-406-
12445-1. — URL: https://book.ru/book/951509 (mara oOpamenus: 18.06.2025). — Tekcr :
JJIEKTPOHHBIN.

4. Kimouesckas, 1. C. YnpasieHue nepcoHasoM TOCTUHUYHOrO npeanpusitusi. Hoseie
nyTH u perienus : MoHorpadus / U.C. KimtoueBckas. — Mocksa : UHOPA-M, 2023. — 208 ¢. —
(Hayunas woicnp). - ISBN  978-5-16-111691-3. - Tekcr : omekrponsbii. - URL:
https://znanium.com/catalog/product/2061220 (nata obpamenus: 06.09.2023).



5. KoOsk, M. B. VYmpaBnenue kayecTBOM TOCTHHUYHOTO MPEINPUATHS ;| YUSOHUK ISt
By30B / M. B. Ko6sik, C. C. Ckobkun ; mox penakmueit C. C. CkoOkuHa. — 2-€¢ H31., UCTp. U
norm. — Mocksa : WsnmarensctBo [Opaiit, 2024. — 502 c. — (Briciiee obOpaszoBanue). —
ISBN 978-5-534-15142-8. — Tekct : anekTpoHHblld // O6pa3oBarenbHas miatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/539412 (nara oopamenus: 12.03.2025).

6. Kpyrnos, JI. B. Ctparernueckoe yrnpapiieHHE NMEPCOHAIIOM : yuyeOHOE rmocobue i
By30B / JI. B. Kpyrnos, O. C. Pe3nukosa, . B. L{pirankoBa. — Mocksa : M3garenscTBo FOpaiir,
2024, — 168 c.— (Bwicmiee o6paszoBanme). — ISBN 978-5-534-14713-1. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHass ~ mmatdpopma  HOpaiit  [caiit] —  URL:
https://urait.ru/bcode/544472 (nara obpamenus: 12.03.2025).

7. Crpurynosa, [I. II., IIpaBoBble OCHOBBI TOCTHHHUYHOTO U TYPUCTCKOTO OW3HEcCA :
yaeonoe nmocoo6ue / J1. I1. Ctpurynora. — Mocksa : KnoPyc, 2025. — 312 ¢. — ISBN 978-5-406-
13832-8. — URL: https://book.ru/book/955638 (mara oOpamenus: 18.06.2025). — Tekcr :
3JIEKTPOHHBIMN.

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn0uan npogeccuonanvhvie 6a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

O6pazoBarenbHas miardopma "FOPANUT"
O6pasosarenbHas miathopma "FOPAUT" - Pexxum gocryma: https://urait.ru/
DnexTpoHHO-0ubnuoreyHas cucrema "BOOK.ru"
DnekTpoHHO-Oubnoreynas cucrema "ZNANIUM.COM"
Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
nocrymna: http://oaji.net/

6. Ilpesunmenrckas OuOmmoreka wuM. b.H.EmpnumHa (0a3a [JaHHBIX —pa3IUYHBIX
npodeccnoHabHBIX o0nacteil) - Pexxum moctyna: https://www.prlib.ru/

7. HWudopmanmonno-crnpaBounas cucrema "KoucynpranT Ilmroc" - Pexum moctyma:
http://www.consultant.ru/

orwdPE

8 MarepuajbHO-TeXHHYECKOE oO0ecnevyeHHe IMCHUILIMHBI (MOAYJsl)) W IepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOI0 odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e bokc-kpoBats 120*200

e JlymeBast kabuna ZA-002 90*90 (Gemnbrit)

e Monutop o6maunbiii 23"  LG23CAV42K/mbimis  Genius  Optical  Wheel
npoBoHas/kinaBuarypa Genius KB110 npoBognas

e MynbTuMeuitHbIH mpoekTop Casio XJ-V2

e IIpomblnuieHHBII  mbIIECOC  ANAA  CyXoM M BiIaxHOW  ybopku  Bort
1400B1/400051.Mun/30:1/220B

e Croiika armuHHCcTpaTropa roctuHuis 1950%1600*1200
ITporpammMHoe oOecnieueHue:

e Libra Hospitality Logus Hospitality Management System
e Koncynpsrantlnroc




MMWHOBPHAYKHU POCCUMN
BHAI[I/IBOCTOKCKI/Iﬁ FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OPIAHU3ALNUA COYKBbI XAYCKHIIMHI'A B TYPUCTCKHUX U
I'OCTUHUYHbIX KOMIIVIEKCAX

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. Typuszm

I'ox Habopa Ha OITOII
2025

dopma 00ydeHuUsI
3a04Has

Bmagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

ITKB-3 : CrrocobeH mpoeKTHpOBaTh
00BEKTHI TYPUCTCKOM JIESITENEHOCT
"

[IKB-3.2x : OcymecTBisieT pyKOBOJICTBO TPYIO
BBIM KOJIJIEKTHBOM I10 pa3IMYHBIM HalpaBICHUS
M IpPOEKTa

TIKB-3.3k : PaccunTeIBaeT KaueCTBEHHBIE U KOJI
MYECTBEHHBIE TIOKA3aTeINH, XapaKTePU3YIOILIUE 3
({hEeKTUBHOCTH IPOEKTa

ITKB-4 : CriocoOeH opraHu3oBaTh It
poliecc 00CITy>KUBaHUsI TYPHUCTOB C
YUYETOM UX 3aIpOCOB M IPUMEHEHU
€M KIIMEHTOOPHEHTUPOBAHHBIX T€X
HOJIOTH{, B TOM YHCIIE HA UHOCTPaH
HOM SI3BIKE

ITIKB-4.1x : Opranusyer npoueccsl 00CIyXHBaH
U IoTpeduTeneil Ha OCHOBE aHAIN3a PEIHOUHOT
0 Crpoca U MoTpeOHOCTEH TYPUCTOB U IPYTUX 32
Ka3UUKOB yCIIyT

Kommnerenmus cantaercs: chopMHUPOBAHHOM HAa TaHHOM 3Tarie B ciIyvae, €CIIH MoTydeHHbIE
pe3yabTaTtel OOyuYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUana3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aUYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae OTCYTCTBUS TMOJOXHUTEIBbHOM OLIEHKM KOMIIETEHLMS Ha JAHHOM 3Tale CYUTAETCS

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennusi IIKB-3 «Crioco6eH npoeKTHpoBaTh 00bEKTHI TYPUCTCKON

JACATCIIBHOCTH»

Ta6mmma 2.1 — Kpurepun OleHKH HHANKATOPOB TOCTHKEHUS KOMITCTCHIINH

Kon u popmynmpoBka nHaNKAT
opa JOCTHUKEHHS KOMITETEHITIH

Kpurepuu onieHMBaHUS Pe3yNbT
aToB O0y4YeHHUS

ITIKB-3.2x : OcymiecTBisieT pyK
OBOJICTBO TPYIOBBIM KOJUIEKTHB
OM TI0 pa3JINYHBIM HaNpaBIeHU
SIM TIPOEKTA

Bepno omnpesenser (yHKIIMOHA
JIbHO-OPTraHU3alUOHHYI CTPYK
TYPY TYPUCTCKHX U TOCTUHUYH

BIX KOMITJICKCOB; IOHMUMAET CTa
H/IapThI 00CTY)KUBAHUS B TYPHC
TCKUX M TOCTUHUYHBIX KOMILJIEK
cax

OrnenuBaeT paboTy cIryObI Xa
YCKHUIIMHTa B COOTBETCTBUH CO
CTaHAapTaMH 00CITy>)KUBaHHUS B
TYPHUCTCKHUX U TOCTUHUYHBIX KO
MILIEKCax

TIKB-3.3k : PaccunthiBaeT kaue
CTBEHHBIE M KOJIMYECTBEHHEIE IT
OKazaTeiu, XapaKTePU3yIOIIne
3¢ (HEeKTUBHOCTH TPOEKTA

Pe3ynbraThl 00y4eHuUs 10 TUCIUIIINHE
Ko | Tu
I i
pe | pe Pesynbrar
3- | 3-
Ta | Ta
3 (YHKIIMOHAIbHO-OPTraHN3aIMOH
PI HYIO CTPYKTYpY, CTAaHIApTHI 00
1 IT: CITy)KMBaHHS B TYPUCTCKUX U TO
CTHHHYHBIX KOMILIEKcax
Ha | YPaBICHNSA, OpraHu3alin 1 ak
PO anm3a paboTHI CITYKOBI XayCKHUTT
3 EH WHra B TYPUCTCKUX M TOCTUHUY
HBIX KOMIUIEKCAaX
AHATM3UPOBATH PE3YNbTATHI J1es
y | TemHOCTH (YHKIMOHAJIBHBIX T1
PII | me OJlpa3JieJIeHul TYPUCTCKUX U TO
2 | CTHHHHHBIX KOMILTEKCOB, ypoBe
o Hb oOcyXxuBaHH TOTpeOuTENIe
i, IeTaTh COOTBETCTBYIOLIHE B
BIBOJIBI

YeTko aHANU3UPYET PE3YIILTAT
bl ACATCIIBHOCTH (byHKHHOHaHB
HBbIX noupa?,zleneHnﬁ TYPUCTCKH
X U TOCTUHHYHBIX KOMIIJICKCOB,
YPOBEHBb 00CITYKHBaHUS TTOTPE
OuTenei, 1enaTb COOTBETCTBYIO
1€ BBIBOJBI




Komnerennus IIKB-4 «Cnoco0GeH oprann3oBaTh npouecc 00CIy>kKUBaHUs TYPUCTOB C
Y4€TOM HX 3alIPOCOB U IPHUMEHEHUEM KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH, B TOM YHCIIE Ha
MHOCTPAHHOM SI3BIKE»

Ta6mmma 2.2 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIIHH

PesynbraThl 00y4YeHuUs 10 AUCIMIUINHE
Kox u popmymuposka uuguxar | Ko | Tu Kpurepuu oneHuBaHus pe3ynbT
opa JOoCTXKeHHs komnereHuun | A [ I aToB 00y4YeHus
pe | pe Pesynprar
3- | 3-
Ta | Ta
IIKB-4.1x : Opranusyer npote [Tonnmaet npodeccnoHambHbIE
podecCHOHANBHBIE CTAHAAPTHI
CCBI 00CITy)KMBaHUsI OTpeOUTE CTaH/apThl 00CTY)KUBaHHUS, KBa
. 3H | oOcmyXHBaHMS, KBATH()UKAINO
Jel Ha OCHOBE aHanIW3a peIHOYH | PJI m(UKAIMOHHBIE TPEOOBAHMUS K
. aH | HHbIE TPeOOBAHMS K IIEPCOHAITY
oro cmpoca u norpedHocreit ry | 4 MIEPCOHATY HHIYCTPHUHU TOCTETIP
ue | MHIYCTPHH TOCTETIPUAMCTBA U
PHCTOB U APYTUX 3aKa34UKOB y HHMMCTBA U CITy>KOBbI XayCKHUITHH
CITyOBI XayCKUITHHTa
cIIyT ra
TIPUMEHSATD, afanTupoBaTh U pa | [IpuMmenser, agantupyer u pa3s
y | 3BHMBaTh COBPEMEHHbIE TEXHONO | HBACT COBPEMEHHBIC TEXHOIOTH
PIL | e THH 0OCITy’)KUBaHUS HOMEPHOTO | U 0OCITy>KUBaHHUSI HOMEPHOTO ¢
5 - (oH/a TOCTHHUIIBL, OPTAaHU30B | OHAA TOCcTHHUIEI, CriocoOeH op
o BIBaTh U KOHTPOJIMPOBATH MPOL] | FAHU30BBIBATH U KOHTPOJINPOBA
€cchl 00CITY)KHBaHMSI HOMEPHOT | Th MPOLIECCHI 00CITYKUBAaHHS HO
0 ()OH/1a TOCTHHUIIBI MepHOro (YOHJa TOCTUHUIIBI
MoskeT opraHu30BaTh U KOHTPO
Ha | opranmuszanuu u KOHTPOJIS IPOIY
P JIUPOBATH TPOIIECCHI OOCITYKUB
BBl | eccoB 0OCTyKMBaHUS HOMEPHO
6 aHMsI HOMEPHOTO (hOH/IAa TOCTHH
K ro ()OoHa TOCTHHHUIIBI —

Tabnuia 3anosiHgeTcs B COOTBETCTBUU C pazaenaoMm 1 Paboueil mporpaMmbl TUCHUILIUHb

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB M0 TUCHMILIMHE (MOAYIIIO)

KonTtpomupyemsie maHupyeMBbIe pe3

KonTtpoaupyemsie TeMBI

HammeHOBaHHE OLIEHOYHOTO CPENICTBA U TIP
encrasieHue ero B ®OC

YJIBTaThl O0ydeHHS WCIUTUTIHEI ITpoMeskyTouHas at
Texkylmuil KOHTPOJIb
TecTanus
3aouHas Gpopma 00ydeHUs
P11 3nanue : pyrknuoHansHO | 1.1. Beenenne. Kmaccudu

-OpTaHU3alMOHHYIO CTpYy | Karus Typuctckux uroct | CobecemoBanue Tect

KTypYy, CTAHAAPTHI 00CTy | MHUYHBIX KOMIUICKCOB

JKUBaHUS B TYPUCTCKUX U | 1.2. CTpyKTypa QyHKITHO

TOCTHHUYHBIX KOMILIEKCA | HAJILHOTO YIIPaBJIEHUS Ty

X PHUCTCKHX U TOCTHHUYHBIX
koMmIuiekcoB. Opranmsanu | CobecemoBaHue Tect
OHHO-YTIPaBJIEHYECKas CT
PYKTypa CIry>KObI XayCKu
TIVHT .
1.3. Texnomnorus paboThI
1 OpraHu3alny CIIyKObI X CoGeceoBanue Teer
ayckunuHr. KoHTposs ka
4yecTBa PabOThI CIIy>KOBI X




AYCKUITUHT', KOMIUICKTAalll
s TOCTCBbBIX HOMEPOB.

1.4. YnpaBieHue nepcoHa
JIOM CIIY>KOBI XayCKHUITUHT

. Hononuurenshbiii cepBu | CobecenoBanue Tect
C, IPEAOCTAaBIISIEMBLH CIIy
#KO0M XayCKUIIMHT.
1.5. TexHonorus opranus
aruu 6e30IacHOCTHU B T
YP 1 Cobecenosanue Tecr

HUCTCKHX U TOCTHHUYHBIX
KOMIIJICKCaXx.

P12

YMeHue : aHaIu3upoBaTh
PE3YNBTaThI ACATEIBHOCT
1 (pyHKINOHAIBHBIX TTOAP
a3[eNeHNN TYPpUCTCKUX U
TOCTUHHYIHBIX KOMITIIEKCO
B, YPOBEHB 00CTYKHBAHU
st HOTpeOuTeeH, nenarh ¢
OOTBETCTBYIOLIUE BLIBOJ
bl

1.1. Beenenue. Kinaccudu
Kalis TYPUCTCKUX U TOCT
WHUYHBIX KOMITJIEKCOB

Joknan, cooO1eHn
e

Kontponbnas pabor
a

[MpakTuyeckas pabdo
Ta

Kontponbnas pabor
a

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIPaBJICHUS Ty

PHUCTCKHX U TOCTHUHUYHBIX
KOMILIeKCOB. Opranuzanu
OHHO-YIpaBJieHYECKas CT

PYKTypa CIIy>KObI XayCcKu

TIVHT .

Jloknan, cooOIeHn
e

KontponsHas pador
a

[MpakTuyeckas pado
Ta

KontpomnbHas pabor
a

1.3. Texnonorus paboTsI

1 OpTaHU3aLUH CIYXOBI X
ayckunuHr. KOHTpOIb Ka
YgecTBa pabOTHI CITY>KOBI X
AYCKHIIMHT, KOMIUICKTaIlH
sI TOCTEBBIX HOMEPOB.

Jlokmaz, cooOIeHH
e

KontponbHas pabor
a

ITpakTryeckas pado
Ta

KonrponbHas padot
a

1.4. YopaBieHue nepcoHa
JIOM CITY>KOBI XayCKHUITHHT
. JononHurenbHbIN cEpBU
C, IPEIOCTaBISAEMBIN CITy

KOOM XayCKHUIIHHT.

Jloknan, cooOmeHn
e

KonrpomnbHas padot
a

[MpakTuyeckas pabdo
Ta

KontponbHas pabor
a

1.5. TexHonorust OpraHus
aru 6€30IacHOCTH B TYP
UCTCKUX M TOCTUHUYHBIX
KOMILIEKCaXx.

Jloknaz, cooOIIeHH
e

Kontponsnas pabor
a

[TpakTryeckas pado
Ta

KonrpomnbHas pador
a

PJ13

HaBsIk : ynpaBnenus, opr
aHM3AIMY 1 aHaIH3a pado
ThI CITY’KOBI XayCKHUITMHTa
B TYPUCTCKUX U TOCTUHHY
HBIX KOMIUIEKCaX

1.1. Benenne. Knaccudu
KaIl[isl TYPUCTCKUX U TOCT
MHUYHBIX KOMILUIEKCOB

JlenoBast n/unu pon
eBast urpa

KonrpomnbHas pador
a

IIpakTudeckas pabo
Ta

KontponsHas pador
a

1.2. Ctpykrypa GyHKIIHO
HAJILHOTO YIIPABICHHUS TY
PHCTCKHX U TOCTHHUYHBIX
koMIuiekcoB. OpraHuzaiu
OHHO-YIPaBICHYECKAs CT
PYKTYpa CIy*Obl XayCKU
TTUHT.

JlemoBast u/uiu pos
eBas urpa

Kontponsnas pabor
a

IIpakTudeckas pabo
Ta

Kontponsnas pabor
a

1.3. Texnomnorus paboThI

1 OpraHU3alnH CITyKObI X
ayckunuHr. KoHTposs ka
YyecTBa pabOTHI CITYKOBI X
AyCKHIUHT, KOMIUIEKTaITH
S TOCTEBBIX HOMEPOB.

JlenoBast n/wnu pon
eBast urpa

Konrpomnbnas pador
a

[MpakTryeckas pado
Ta

Konrpomnbnas pador
a

1.4. YopasieHue nepcoHa
JIOM CITY’KOBI XayCKHITHHT

JlenoBas w/vnm pon
eBas urpa

Kontponsnas pador
a




. JloTIOJTHUTENBHBIH CEPBU
C, IPE/IOCTABIISIEMBIN CITy
KOOM XayCKHUTIHHT.

[TpakTuyeckas pado
Ta

Konrpomnbnas pabor
a

1.5. TexHonorus opranus
aruu 6e30IacHOCTHU B TYP
HCTCKUX ¥ TOCTUHUYHBIX

KOMILIEKCaXx.

JlenoBast n/unu pon
eBast urpa

Kontponbnas pabor
a

[MpakTuyeckas pabdo
Ta

Kontponbnas pabor
a

PJl4

3HaHue : mpodeccroHab
HBIE CTaHIAPTHI 00CITY KU
BaHMs, KBAJIM(PUKAIIMOHH
ble TpeOOBaHMS K IEPCOHA
JIy MHAYCTPUU TOCTEIPUH
MCTBa U CITy>OBI XayCKUI
HHTa

1.1. Beenenne. Kmaccudu
Kalis TYPUCTCKUX M TOCT
WHUYHBIX KOMIIJIEKCOB

CobecegoBanue

Tect

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIPaBJICHUS Ty

PHUCTCKHMX W TOCTHHUYHBIX
KoMIuiekcoB. OpraHuzanu
OHHO-YIpaBJIeHYECKasi CT

PYKTYpa ciryObI XayCK1

TIMHT.

CobecegoBanue

Tect

1.3. Texnomnorus paboTsI

1 OpTaHU3aLUH CIYXOBI X
ayckunuHr. KOHTpOIE Ka
YgecTBa pabOTHI CITY>KOBI X
AYCKHIIMHT, KOMIUICKTaIlN
sI TOCTEBBIX HOMEPOB.

CobecenoBanne

Tect

1.4. YrpasneHnue nepcoHa
JIOM CITY>KOBI XayCKHUITHHT
. JlononuurenbHbIi cepBU
C, IPEAOCTABIISIEMBLH CIIy

#KO0M XayCKUIIHHT.

CobecenoBanue

Tect

1.5. TexHomnorus opranus
armu 6€30IacHOCTH B TYP
HUCTCKUX ¥ TOCTUHUYHBIX
KOMILJIEKCaX.

CobecenoBanue

Tect

PS5

YMeHue : IpUMeHATh, aja
NTUPOBATh U Pa3BUBATh C

OBPEMEHHBIE TEXHOJIOTUU

00CITyKMBaH1 HOMEPHOT
0 (hOHIA TOCTHHUIIBI; OPT

aHHM30BBIBATH U KOHTPOIIU
POBaTh MPOLECCH 0OCITYX
WBaHUS HOMEPHOTO (OH]

a TOCTUHHMIIBI

1.1. Benenne. Knaccudu
KaIusi TYPUCTCKHUX M TOCT
WHUYHBIX KOMIIJIEKCOB

Jloknan, cooOmeHn
e

KontpomnbHas pabor
a

[TpakTryeckas pado
Ta

KonrpomnbHas pador
a

1.2. Ctpykrypa QyHKIHO

HaJIbHOTO YIIPaBJICHUS Ty

PHUCTCKHMX M TOCTHUHUYHBIX
KOMIUTeKCOB. Opranuzanu
OHHO-YTIPaBJICHYECKas CT

PYKTypa CIIy>KObI XayCcKu

TIMHT.

Joxmnan, cooOmeHu
e

KonrpomnbHas padot
a

[TpakTryeckas pado
Ta

KonrpomnbHas pador
a

1.3. TexHomorust paGoTHI

U OpTaHMU3aLUH CIYXKOBI X
ayckunuHr. KonTposs ka
yecTBa pabOTHI CITY>KOBI X
AYCKHIIMHT, KOMIIIEKTaIH
sl TOCTEBBIX HOMEPOB.

Jloknaz, cooOIIeHH
e

Kontponsnas pabor
a

IIpakTudeckas pabo
Ta

Kontpomnsnas pabor
a

1.4. YopaBieHue nepcoHa
JIOM CITY’>KOBI XayCKHITHHT
. JJononuurenbHbIN cepBU
C, IPEAOCTABISIEMBIH CIIy

xKOOH XayCKHUIMHT.

Jlokman, cooOieHn
e

Kontpomnsnas pador
a

[IpakTuaeckas pabo
Ta

Kontponsnas pador
a

1.5. TexHonorus opranus
anuyu 0e30IacHOCTH B TYp
HCTCKHMX ¥ TOCTUHUYHBIX
KOMIIEKCaXx.

Joxmnazn, cooOmeHu
e

Konrpomnbnas pabor
a

[MpakTryeckas pado
Ta

Konrpomnbnas pador
a




Pa6

HaBbIk : opranuzanuu u K
OHTPOJIA IIPOLIECCOB 00CI
Y)KHBaHUS HOMEPHOTO (O
HJIa TOCTHHULIBI

1.1. Beeaenue. Knaccudu
Kalus TYPUCTCKUX U FOCT
MHUYHBIX KOMILIEKCOB

JlenoBast n/umy pon
eBast urpa

Konrpomnbnas pabor
a

[pakTudeckas pabo
Ta

KontponsHas pador
a

1.2. CrpykTypa QyHKIHO

HaJIBHOTO YIPABICHUS TY

PHUCTCKHMX W TOCTUHUYHBIX
KoMIuiekcoB. OpraHuzanu
OHHO-YIpaBJIeHYECKasi CT

PYKTypa ciryKObI XayCK1

TIVHT .

JemoBas n/umm pon
eBast urpa

KontponsHas pador
a

[pakTudeckas padbo
Ta

KontponsHas pador
a

1.3. Texnomnorust paboTsI

W OpraHU3alnH CITyKOBI X
ayckunuHr. KoHTposs ka
gecTBa pabOTHI CITY>KOBI X
AyYCKHIIMHT, KOMIUIEKTaIlH
sI TOCTEBBIX HOMEPOB.

JlenoBast n/unu pon
eBast urpa

Kontponbnas pabor
a

[MpakTuyeckas pabdo
Ta

Kontponbnas pabor
a

1.4. YopaBieHue nepcoHa
JIOM CIIY>KOBI XayCKHITUHT
. JlononuurenbHbIi cepBU
C, IPEIOCTaBISEMBIN CITy

KOOM XayCKHUIIVHT.

JlenoBast n/unu pon
eBast urpa

KonrponbHas padot
a

[MpakTuyeckas pado
Ta

KontpomnbHas pabor
a

1.5. TexHonOrus: OpraHus
anuu 0e30IaCHOCTH B TYp
HUCTCKUX ¥ TOCTHHHYHBIX

KOMILIEKCaXx.

JlenoBast u/uiu poi
eBas urpa

KontponbHas pabor
a

ITpakTryeckas pado
Ta

KonrponbHas padot
a

4 Onucanue npoueaypbl OCHUBaAHUA

KayectBo c(hopMUPOBAaHHOCTH KOMIETEHIMI Ha JAaHHOM »3Tale OLIEHUBAeTCsS 110
pe3ysbTartaM TEKYIIUX U IIPOMEXYTOUHBIX aTTECTallMi MPH MOMOILIU KOJIWYECTBEHHON OLIEHKH,
BbIpa)KeHHON B Oayutax. MakcuMmainbHas cymMma 0ajuloB 1Mo JUCHMIUIMHE (Monyito) paBHa 100

Oasnam.

O1eHOYHOE CPENCTBO
Bun yaebuoit nesremsn CobecenoBan | IIpaktmuecka Hoxnan, JHenosas Kontpox
oCTH coo0I1IeH Tect pHas pad | Utoro

ne s pabora urpa

ue ora

Jlexun 10 10 20
IIpakTudeckme 3aHATHS 20 10 10 40
CamocrosiTenbHas pado 10 10 20
Ta
IIpomexyTounas arrect 10 10 20
anust
Hroro 10 30 20 10 20 10 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM Y4€OHOH ACSATEIHHOCTH B paMKax

JAUCHUIIIMHBL, IICPEBOAUTCA B OLICHKY B COOTBCTCTBUHU C Ta6)’[HHeI>i.

Cymma Oaio
B
IO AUCIUILIH

OreHka 1o mpoMex
YTOYHOM aTTecTalu
u

XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH

«OTJIIMYHO»

HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMILTHHAPHBIX KOMIISTEHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U ITy00KOe 3HaHHe y4eOHOro MaTepraia
o191 510 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JOIOJHUTEIBHON JUTEPaTypOid, peKome

H/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMONHATE MPAKTUIECKHE 3aJaHuUsl, TP
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONEpHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAIHSIX MOBBIIICHHOHN CIIOKHOCTH.




CTyzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCUUILTMHAPHBIX KOMIICTCHIHI: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYUTEIIbHBIC OIIHOKH, HETOUYH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH aHATUTHYECKUX OTIepalusiX, IepeHOCce 3HaHUI U yMEHUiT Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD TUCIUILTHHAPHBIX KOMIICTCHIIAI: B X0
«3a4TCHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAOTCS 3HAYUTEILHBIC ONIHOKH, TIPOSBIISICTCS O
ot 61 1o 75 «YIOBJICTBOPUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUMN, yMEHHI, HABBIKOB TI0 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMIIETCHIMSM, CTY/ICHT HUCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHHUS P OIEPUPOBAHH
Y 3HAHMSIMU M YMEHHSIMH [PH UX MEPEHOCe Ha HOBBIE CHTYAIIHH.
«HE 3aYTeHO» /
VY cryneHTta He cOPMUPOBAHEI TUCIUILTHHAPHBIC KOMIICTCHIIHH, MPOSBISCTCS HEIOC
oT 41 o 60 «HEYJOBJIETBOPHTE % N
TaTOYHOCTh 3HAHUH, YMEHH, HABBIKOB.
JIBHOY
«He 3a4TeHO» /
JucuurnHapHble KOMIIETSHIIMU He copMUpoBaHbl. [IposBiIseTcs MOJHOE MK Hpak
ot 0 110 40 «HEYOBJIETBOPUTE - o
HHO» THUYECKH MTOJHOE OTCYTCTBHUE 3HAHHM, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPeACTBA

5.1 IIpumepsbl TeCTOBBIX 3aJaHUI

1.He BepHO, uTO B cOCTaB CIIyObl XayCKUIIMHTA BXOAUT

a) cyrepBaiizep

0) ropHUYHAs

B) IOPThE

T') MOpTHAas

2. HeBepHoO, 4TO K JOJKHOCTHBIM OOSI3aHHOCTSIM PYKOBOIHTENS CIYKO00i XayCKUITUHTA
OTHOCHTCS

a) KOHTPOJIb YACTOTHI B HOMEPHOM (POH/JIE€ U OOIIECTBEHHBIX TOMEIEHUSIX

0) NpoJIBUKEHNE TOCTUHUYHBIX YCIIYT Ha PHIHKE

B) 3aI10JIHEHUE OTYETOB I10 PACXOAY CAHUTAPHO-TUTHEHUYECKUX CPEJICTB

I') ”HBEHTapu3alus 6eIbeBoro Xo3siucTa

3. HeBepHoO, UTO K IOJKHOCTHBIM O0S3aHHOCTSIM CyIepBaii3epa OTHOCUTCS

a) KOHTPOJIb YOOPKHU HOMEpPHOTO oHIa

0) mosaya 3asiBOK B MH)KEHEPHO-TEXHUUYECKYIO CITYKOy

B) 0(hOpMIIEHHE AKTOB MOPYU TOCTUHUYHOTO UMYIIECTBA

I') 3aKyIl CAHUTapPHO-TUTHEHUYECKOM MPOTyKIIUU

4. Log book —sro0...

a) )KypHaJI JUisl 3asiBOK B MH)KEHEPHO-TEXHUYECKYIO CITYKOY

0) axT 1o 0(OpMIIEHUIO 3a0bITHIX Belllel rocrei

B) MHCTPYKIIUS 10 UCIIOJIB30BaHUIO TEXHUYECKOTO 000PYJOBAHUS

I') )KypHaJI epeaays CMeH

5. Kakoe konm4ecTBO TOPHUYHBIX HEOOXOIUMO JUIsi YOOPKHM TOCTHHHUIBI C HOMEPHBIM
dongom 300 HOMEPOB U co cpeaHei 3arpy3Koil B 75%7?

a) 25-27

6) 7-10

B) 15-18

r) 10-12

6. HesepHo, uTo B 3Tamnsl npuema Ha paboTy TOPHUYHOMN BXOAUT

a) OJTHOJTHEBHAs HEOIIaYMBaeMasi CTaKUPOBKA

0) cobecenoBanme

B) 10-1HEBHas omlaynBaeMas CTaKMpPOBKa

I') IpHeM Ha paboTy C UCTIBITATEIbHBIM CPOKOM

7. OTueT 0 TeKyIleM COCTOSHUM 3aHATOCTH HOMEpHOTo (OHa — 3TO. ..

a) Housekeeping Report

6) Floor Report

B) OTYET I10 CTATUCTUKE CTATYCOB HOMEPOB



T') MO3TaXXHBIA JTUCT

8. Ctaryc DI DP AE o3Hauaer, yTo HOMED

a) BBIE3/IHOM, TPSA3HBINA, CBOOOIHBII

0) BBIC3THOM, TPS3HBIN, TOCTABJICHHBIN 1101 3a€3]]

B) TPSI3HBIH, IPOKHUBAIOIIUH, TOCTABJIECH Ha YOOPKY

') CBOOOIHBIN, TPSA3HBIH, IOCTABIIEH HA YOOPKY

9. HeBepHo, 4TO K NPOMEKYTOUHON YOOpKE OTHOCUTCS

a) BEUCpHUM CEPBUC

0) JomoyIHUTENbHASI YOOPKa 0 TPOCKOe rocTei

B) BBIE3/IHasA YOOpKa

r) VIP-cepBuc

10. BepHo, uTo B IepBy0 ouepeapr youparoTcs HoMepa

a) MPOKUBAIOIINX TOCTEN

0) mocraBJieHHbIE HA OPOHB

B) ¢ Tabnnukoil «IIpocsba yopaTs HOMEp»

T') MOCJIe pEeMOHTA

11. HeBepHo, uTo npu yOOpKe HOMEpa CIIEYET MPUAECPKUBATHCS CIASAYIOIIETO MPUHITUIA

a. «OT YHCTOTO-K TPAZHOMY»

0. «110 YaCOBOM CTPEIIKE»

B. «CHHU3Y BepX»

T. «CBEPXY BHH3»

12. Guest amenity products — sro...

a. aHKeTa It TOCTS

0. CIIUCOK JIONOJTHUTENBHBIX YCIyT

B. KOCMETHUKO-TIap(hroMepHast mpoIyKIIUs

T. JIMCT 0COOBIX npeamnouTeHuid ;s VIP-rocts

13. HeBepHo, 4TO K MpHUHIHUIIAM BBIOOpA IOCTABIIMKA MPO(HECCHOHATBLHON XHMUU
OTHOCHUTCS

a. peryTanus KOMIIaHUU

0. HaTMuYKe BCEX HEOOXOUMBIX TUTHUEHHUECKHUX M SKOJOTHYECKHX CEepTU(UKATOB

B. HaJTM4Ke 00y4YaroInX TPEHUHTOB U MPOTPaMM

T. CTUWIbHBIN (PUPMEHHBII BUJI YITAKOBKU

14. MapkupoBKa u3zienvs 0053aTeIbHO JT0HKHA UMETh

a. 6 CHUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cUMBOJIa

r. 4 cuMmBOIa

15. HeBepHo, 4TO K MpeUMyIECTBAM HCIHOIB30BaHUs MPO(EeCcCHOHATBHON XUMHUU
OTHOCUTCS

a. CHIDKEHHE PacXo0/IOB U 3aTpaT Ha MOIOLIUE CPEJICTBA

0. KOHTPOJIb JI03UPOBOK

B. IIaJisIIee BO3IeHCTBUE HAa 0OpabaThiBaeMble MOBEPXHOCTH

T. JIOSUThHOE OTHOIIICHHE MEePCOHANIa K UCTIOIb3yEeMbIM BEIIECTBAM

16. Marpar Ha KpoBaTH HEOOXOAUMO TEPEBOPAUNBATH

a. OIMH pa3 B KBapTal

0. oIMH pa3 B 6 MecsIeB

B. Uepe3 JBa Mecsia

r. 3 pa3a B roj

17 HeBepHo, uTO «peduiii-cTaHIus» — 3TO. ..

a. aBTOMaTH4YeCcKasi CUCTEMa HAMOJIHEHHsI OyTHUIOK

0. 6onee OezomacHasi cucTeMa 3a C4eT MUHUMAJIBHOTO KOHTaKTa CO CPECTBOM

B. HE TpeOYeT MOJKIIOYCHHSI K BOJIE U DJICKTPHUECTBY



I. UMEET IIBETOBYIO KOJUPOBKY
18. HeBepHo, uTO yHUBEpCATbHBIE CAIPETKHA U3 MUKPOPUOPHI JOJIKHBI
a. IpUaaBaTh OJIECK TOBEPXHOCTSIM
0. UMETh aHTUCTATHYCCKUH YD DEeKT
B. OBITH Pa3HBIX I[BETOB
r. OBITH BCE OJIMHAKOBOTO pa3Mepa
19. HeBepHO, YTO CUHTETUYECKHE KOBPOBBIE TOKPHITHS
a. U3HOCOYCTOMYNBHI
0. MOT'YT OBITh IOJJBEPTHYTHl aHTUCTATUYECKON 00paboTKe
B. 00J1a/1al0T aHTHAJJIEPTEHHBIMU CBOICTBAMHU
r. 1e(OpMHUPYIOTCS IPH BIAXKHOH 00paboTKe
20. DKCcTpaKUMOHHASI YUCTKA KOBPOBOT'O MOKPBITHS — 3TO. ..

a. JJOKaJIbHOE yJaJIeHUE MSTEH

0. 00paboTKa crenualbHBIMU COCTaBAMHU

B. IICHOT€HEPATOPHAS YHCTKA

I. OYUCTKA BOPCa Ha BCIO TNTyOHHY /10 OCHOBAHMUS

2]1. C xaxkoil NepuoOAMYHOCTHIO HEOOXOIMMO UYUCTHTh KOBPOBBIE HMOKPBITHS METOAOM
MIEHOTEHEPATOPHOM YNCTKU MIPU HUZKOM MTPOXOTUMOCTH?

a. OJIMH pa3 B 2 Mecsna

0. OZIMH pa3 B MECAII

B. OJIMH pa3 B 2 HEJlEeIU

r. 2 pasza B roji

22. HeBepHo, 4TO K MeTO1aM 00pabOTKH MPaMOPHBIX MTOJIOB OTHOCHTCS

a. mudoBKa

0. KpUCTAILTU3AIUS

B. pecTaBpalus

I. JaKUPOBKa

23. BepHO, 4TO MHOTOCJIOWHBIE MTOJTUMEPHBIEC TOKPHITHS

a. 3alIMIIAIOT MOJIBI OT a0Pa3UBHOTO BO3ICHCTBHS YaCTHUI] TPS3H, IPOJIUTHIX arpPECCUBHBIX

JKUJAKOCTEN
0. yIaNSIOT MBUTh U MEITKWE YACTHIIBI TPSI3H
B. KPUCTAJIM3YIOT IIOBEPXHOCTh I10JIa
I. IPUAAIOT TOBEPXHOCTSAM aHTUCTATHUECKUN 3P deKT
24. JIuHoneyMm HyKIaeTcs B YOOpPKE ... CpeJCTBaMHU
a. HEUTpaJIbHBIMU
0. KHCIIOTHBIMU
B. IEJIOYHBIMA
I. CIIa0OKHUCIOTHBIMU
25. He BepHO, UTO AE€pEeBSHHBIE MOBEPXHOCTH MOKHO ITOKPHIBATh 3alIATHBIMU COCTaBaMH,

TaKMUMH KaK
a. Jaku
0. BOCKH
B. MaCTUKHU
I. XUMUYECKHE TOTUPOIIU
26. BepHo, 4yTO ONTUMaJIbHOE KOJIMYECTBO CTOKOB MOCTEIHHOTO O€Jbsl Ha OJJTHO CIAJIbHOE

MECTO OIPEAEIIAETCS U3 pacueTa
a. 4 cTOKOB
6. 3 cToKOB
B. 5 CTOKOB
r. 1 croka
27. He BepHO, 4TO rIaguIbHbIE KATKUA OBIBAIOT
a. C aBTOMAaTU3MPOBAHHBIMU YKJIQTUMKAMH



0. TPOXOTHBIMHU

B. POTAl[lMOHHBIMHU

T. BO3BpaTHBIMU

28. He BepHO, 4TO HHBEHTAPHU3ALMIO OCIIbS MPOBOJST C LIEIBIO

a. BBISIBIICHUS TIOTEPh OCIbs

0. ompezesieHus: KoJIu4uecTBa Oesbsl sl OTOIHEHUS CTOKOB

B. OIIpEeNICHHS KOJTMYECTBA OETIbs ISl CTUCAHUS

T. BBISIBJICHHS KAUe€CTBA U IUIOTHOCTU OENbeBOI TKaHU

29. He BepHO, YTO TEXHOJIOTHSI BBIIIOJIHEHUS TOCTEBBIX 3aKa30B 3aBUCUT OT

a. BMECTUMOCTH T'OCTUHHIIBI

0. IITaTHOTO PACHHCAHUS COTPYIHUKOB CITYKOBI

B. CTOMMOCTH Bellel TOCTs, CIAHHBIX B CTUPKY

. 00beMOB pabOThI IPAYEUHOU

30. Ilpu gedunure moyie3HOMN MIOIIATN B OTENE MIPU 03€JICHEHUH OTIAI0T MPEANOUYTEHUE
a. 3MMHEMY caiy

0. BEpTUKAIbHOMY Cay

B. CaJly Ha Kpblllie

T'. KOMITO3UIUSIM U3 CyXUX LIBETOB

Kpamkue memoouueckue ykasanus

TecroBbie BOMPOCHI TO3BOJIAIOT MPOBEPUTH 3HAHUA CTYIACHTa MO JAUCIHILTUHE

(MCTIONB3YIOTCS U1 TPOBEJCHUS HMTOTOBOTO TECTUPOBaHMs). [l TMOATOTOBKM K TECTY
PEKOMEHJIOBaH MaTepuall JIEKIMOHHBIX 3aHATUH, a TAaKXKE OCHOBHAs W JIONOJIHUTEIbHAs
auTeparypa (CIHCOK JINTepaTyphl MPEICTaBIIeH B pabouel mporpaMmme JAUCIUIUIHHBI).

Llkana oyenxu

OrneHka

Bamsr Onucanne

20 CTyzieHT OTBETHII Ha He MeHee, 4eM Ha 91% mnpaBunbHO.

16 CTyJeHT OTBETWI Ha He MeHee, 4eM 76% BONpOoCOB NPaBHIbHO

12 CTy/IeHT OTBETHJI Ha HE MeHee, ueM Ha 61% BOonpocoB MPaBHILHO

8 CTyJeHT OTBETWI Ha He MeHee, 4eM Ha 40% OTBETOB NpaBUIIbHO

RINfw o

4 CTyaeHT OTBETHI MeHee, ueM Ha 50% BOIPOCOB MPaBHILHO
b

5.2

Nk wNE

©

Ilepedenn TeM 10KJIa10B, COOOIIEHMI

Karteropuu HoMepoB cpeJCTB pa3MeleHus (Ha puMepe BEIOPaHHOM TOCTUHMIIBI).
[TocTaBmMKH MOCTENBHOTO OEITbsI ISl TOCTUHHIL.

[TocTaBmMKy Mocy bl /U1l TOCTUHULL.

[TocraBmykn naphroMepun st TOCTUHUIL.

OcHOBHBIE CITY>KOBI (IT0/Ipa3/ieieHns1) TOCTUHUIIBI (Ha MpUMepe BHIOPAaHHON TOCTUHUIIB).
O0s13aHHOCTH CTapILIEro MeHeKepa Iy Obl XayCKUITUHT.

PaboTa ciry>x0bl 3a0BITHIX BEILLEH B TOCTHHHULIE.

VYperynupoBaHue CIIOPOB IPH OILIAaTe TOCTEM ITPa(OB 3a MOBPEKAEHHOE UMYIIECTBO
TOCTHHHIIBI.

TexXHOJIOrHs YUCTKU KOBPOBBIX MOKPHITHH.

10. TexHONOrUs OYUCTKH MPAMOPHBIX MTOKPBITHH.

11. TexHONOTHsI OYUCTKHU TPAHUTHBIX TOKPBITHH.

12. Tumsl nelIECOCOB, TPUMEHSIEMBIX B paboTe CIyK001 XayCKUIIHMHT.

13. Xumudeckue cpeacTBa, MPUMEHIEMBIE B pa00Te CITYKOOH XayCKUITHHT.

14. CnoxHocTu B paboTe TOPHUYHOM.

15. Kak noBbicUTH 3(pPeKTUBHOCTH PaOOTHI TOPHUYHOM.

16. ®opMbI JOKYMEHTOB CTPOTOif OTYETHOCTH B paboTe CIIy>KOBI XayCKHUITHUHT.

17. TloBeneHue nepcoHana Xo3siicTBEHHOM Ci1y:kO0bI 1pu Bo3HUKHOBeHHH YC nnn YII.
18. TexHuka 6€30macHOCTH B paboTe IepcoHala MPauyeqHoN.

Kpamxue memoouueckue ykazanus



CryneHT BBIOMpaeT TeMy JIOKJIaaa Ha cBoe ycMoTpeHue. Ilocnme BbIOOpa TeMbl CTyIEHT
MPUCTYMAaeT K W3YYCHHI0 HMHPOPMAIMOHHOTO Matepuaia. Bech coOpaHHBI MaTepuan
ob0obmaercss u ananmm3upyercs. lIpeacraBieHrne Marepuana MPOUCXOIUT B BHJE MyOIHMYHOTO
JIOKJIa7a Ha 5-7 MUHYT C TIPE3CHTAIIUCH.

IlIxana oyenku

OreHKa Bamier Omnucanue

5 20 ITpoGnema packpsiTa MOIHOCTBIO. IIpoBeieH aHanyu3 IpoGIeMBl ¢ IIPUBICYCHAEM JTOTIOTHUTEIh
HOH JHTepaTypbl. BEIBOIBI 000CHOBAHEI

4 16 [Ipo6aema packpsita. IlpoBenen ananu3 npoOnemsl O0e3 IpUBICUCHHS OTOIHUTEIBHON IUTEpa
Typsl. He Bce BBIBOIBI cleIaHbl U/WIH 0OOCHOBAHBI

3 12 ITpoGyeMa pacKkpbITa He ITOJHOCTHIO. BRIBO/IBI HE cieIaHbl W/VIIH BHIBOAEI HE 000CHOBAHBI

2 8 Pabora npencraBisieT MOTHOCTHIO TIEPEINCAHHbBIA HCXOJHBIA TEKCT 0e3 KakuX OBl TO HU OBLIO K
OMMeHTapueB. BEIBoBI He clieaHbl H/MiIH BBIBOAEI HE 000CHOBAHEI

1 4 [Tpo6aema He packpbiTa. OTCYTCTBYIOT BEIBOABI

5.3 nenoBas urpa

©CoNo~wWNE

CMOI[eJII/IpOBaTb U MPOaHAJIU3UPOBATH CICAYIOINIUEC CUTyallun:

Obmenue ¢ rocrem 1o Tenedony (3anpoc HeOOX0AUMOM HHPOPMALINN).
O61enue ¢ rocteM o TejaedoHy (3asBKa Ha TOCTaBKY MPUHAIICKHOCTEN).
OO6menue ¢ rocreM 1o TenedoHy (yCTpaHEeHUE HEUCIIPABHOCTEH B HOMEpE).
OxkazaHue MOMOIIY TOCTI0, OKa3aBIIEMYCs B 9KCTPEHHOM CUTYaLIUU.
[Tpotiexypa paboThI ¢ 3a0BITHIME B HOMEPE BEIIaMHU.

[Togaua 3asBOK O HEUCIIPABHOCTSIX B HOMEPE.

Pa3pemenrie KOHPIUKTHBIX CUTYalUil B Cllyyae MOPYHM UMYILECTBA TOCTUHUIIBL.
[porecc yoopku HOMEpa TOCIIE BbI€3]1a TOCTI.

[Tponecc yoopku HOMEpa BO BpeMst TPOKUBAHUS TOCTI.

Kpamkue Mmemoouyeckue yKaszanus

Jlis mpoBesieHus AEI0BOM UTPhI CTyIeHYECKas IpyIIa ASIUTCS Ha 3 MOATrPYIIIbL:

— IEPCOHAJ TOCTUHULBI - 5 YEJIOBEK;
— «TOCTH» - 5 4eNOoBeEK;
— «QKCIIEPTHD) - OCTAJIIbHBIE CTYICHTHI.

BceeM cTynenTam BblIaeTCs UIsl 03HAKOMIIEHUS 3a1aHUE 110 TEME JI€JI0BON UTPHI.
CrynentaM HEOOXOUMO CMOJIEIMPOBATh PA3IMYHbIE CUTYAIMH, KOTOPbIE MOTYT
BO3HUKHYTb MEKy IEPCOHATIOM F'OCTUHUIIBI U TOCTSIMH.

[TonBenenue uroros aenoBoi urpsl (10 MuHyT)

[IpenogaBaTens 00001IaeT MPO3BYYABIIKME BHIBOJABI TPYIBI MO 3aJaHHOW Mpodieme;
COBMECTHO pa30UparoOTCsl UTOTH U JeNIat0TCs 00IIUE BBIBOBI.

OCHOBHBIMU TIpaBUJIAMU JIETIOBOW UTIPHI SBISAETCS JOOPOBOJILHOCTH BBIOOpA POJIH,
BO3MOXKHOCTh CBOOOJHO OOMEHAa MHEHUSMH, SICHAs apryMEHTaIusl CTYJEeHTaMH COOCTBEHHOM
MO3ULIMH.

LIxana oyenku

Ouenka

Bamier

Omnmcanne

10

CTyzieHT NPOAEMOHCTPUPOBAI CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIIUH, 00HAPYXK
HJI BCECTOPOHHEE, ITy0OKOe 3HaHUe y4eOHOro MaTtepuaia, CBOOOIHO ONepupyeT NpHoOpeTeHH
bIMH 3HAHUSIMU, yMeHI/IHMI/I, NPUMCHUII UX B CPITyaLIPIOHHOFI 3aJaduc TOBBIIICHHOHN CIIOKHOCTU M
NPEJJIOKHII eMHCTBEHHO NMPABUIIBHOE PEIICHHE.

CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTS JUCIMILTHHAPHBIX KOMIIETEHINH Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HaHUS, YMEHUSI OCBOSHEI, HO JOITyCKAIOTCSI HE3HAYNTENbHBIE OMINOKN, He
TOYHOCTH, 3aTPYAHEHUS NP NIepeHOCe 3HAHUK 1 YMEHHH HecTaHJapTHbIE CUTYaINH, TIPELyCMO
TPEHHBIE B 3a1a4e.




CTyneHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTb AUCLUIUTMHAPHBIX KOMIIETEHIIMI Ha 6a30BOM yp
6 OBHE: B XOJI¢ pEeLIeHHs 3a1auHl JOMyCTHI 3HAUYUTENbHbIE OIIHOKH, TIPOSIBUI OTCYTCTBUE OTAENb
HBIX 3HaHMH, YMEHUH, HABBIKOB 110 HEKOTOPHIM AUCHHUIIMHAPHBIM KOMIETEHIHSM.

CTyﬂeHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTL JUCHUITTIMHAPHBIX KOMIICTCHIINH Ha YPOBHE HHXK
4 (S 62130B01"0, HNPOABJIACTCSI HEAOCTATOYHOCTD 3HaHHﬁ, yMeHHfI, HAaBBIKOB U IMPEUIOKUIL HerO(beC
CHOHAJIbHOC PEIICHUEC CPITyaL[PIOHHOﬁ 3aa4du.

JlucuumnHapHbIe KOMIIETEHINH He chopMUpoBaHbl. [IposBiIseTCs MONHOE MITH MPAKTUYECKH I1
OJIHOE OTCYTCTBHE 3HaHHH, YMEHMH, HaBBIKOB. 3aJa4a He peleHa.

5.4 IlpumepHBIii epevyeHb BONMPOCOB MO0 TeMaM

ok wdE

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.

Kakue amenities JOKHBI BXOJUTh B HOMEpP KaTEeropuu CIOMT B oTelle 5-3Be31?
HazoBuTte BUABI ¥ TUIIBI 3JICKTPOHHBIX 3aMKOB. ONUIINTE UX (YHKIUH.

HazoBure napameTpsl K1acCU(pHUKALMK KOJJIEKTUBHBIX CPEACTB PA3MELICHHUS.
Onummre cTaTychl HOMEPOB, IPUMEHSIOLIMECS IS UX y4eTa.

HazoBuTe OCHOBHBIE U IOIIOJHUTEIIBHBIE TOCTUHUYHBIE YCITYTH.

Ha3BaTb (pakTopsbl, BAMAIOIME HA IOCTPOSCHUE OPraHU3AL[MOHHON CTPYKTYPBI CIIYKOBbI
XayCKMIIMHTA B Pa3JIMYHbIX TOCTUHUYHBIX NpeAnpusaTusax. [Ipusectu npumepsl.
KakoBbl posib, MECTO 1 3HAUEHUE CTYKObl XayCKUIIMHTA B ICITEIbHOCTH OTENs?
Onumure OCHOBHBIE OT/EIbI, BXOJAIINE B OPICTPYKTYPY JaHHOM CITyXKOBbI.

OnwuiuTe B3aMMOIEHCTBHE CITyKObl XayCKHIIMHIA CO CIIY>KOOH IIpremMa U pa3MelleHus U
MHXEHEPHO-TEXHUYECKOH ciyk00i. CTaHAapThl, JOKYMEHTHI.

Pounb aBTrOMaTu3upoBanHoii cuctemsl ynpasieHus (ACY) B paboTe ciaykObl
xayckunuara. OcHoBHbie pyHKIHU ACY B paboTte Ciry>kObl XayCKHITUHTA.

Onwucarp 10JKHOCTHBIE 003aHHOCTU TOPHUYHOM U HABBIKU, KOTOPBIMU JI0JIKHA
00Ja1aTh TOPHUYHAs BBICOKOKJIACCHOTO 5-3B€3/I04YHOr0 oTels. B uem 3akimtouaercs
IIPUHLINI B3aUMO3aMEHAEMOCTH?

HasBatb Bce BUJIbI U TUIIBI YOOPOK, HEOOXOAMMBIE AJIs1 OJHOLIEHHOTO yX0/a 32
HOMEPHBIM (DOH/I0M BBICOKOKJIACCHOW F'OCTHHHIIBI.

OnwumuTe 3Tanbl Ce30HHOH reHepalibHOW YOOPKH B BBICOKOKJIACCHOM OTEJIe.

Yro 3nauar crarycsl: DI DP AE, CL OC, VAC CLN INS?

Kaxoit Bun yoopku He0OX0AMMO ceaTh Mpu CAeAYymuX cratycax: oc dt, dp dt arr,
000, cln arr? Onummre UX Nociea0BaTeNbHOCTh. OO0CHYHTE OTBET.

Kaxwve myHKTBI TOKHBI BXOAUTH B 3aanue ropaudHoit? Kto popmupyer nannoe
3anaHue?

Onumure anropuT™ BeACHUS BbIE3THON YOOPKH C MOMOILBIO METOAUKH «21 1m1ary.
Onwucates NpeuMylecTBa UCIOIb30BaHUs B yOOpKe HOMEpHOTro (hoH1a
npo(hecCHOHANBHBIX XUMUYECKUX U YUCTALIUX cpencTB. HazoBuTe U3BecTHbIE
OTEYECTBEHHbIE U 3apyOEKHbIE MAPKU JIaHHBIX CPEJICTB.

HazoBute oTamuMst KUCIOTHBIX XUMHUUECKHUX CPEJCTB OT IIeI0oYHbIX. Kakue BUIbI
MOKPBITUI HEJb3 YUCTUTh KUCIOTHBIM CPEACTBAMHU?

Kakum Buam 00paboTKu MOKET ObITh MOJABEPTHYTO MPAMOPHOE MOJIOBOE MOKPHITHE?
AkBa-unctka. HazoBute npenmyiecTsa yCTaHOBKH €€ B OTEIIE.

B uewm 3akitouaercst NpeuMyIIECTBO UCIIOJIb30BAHNS B HOMEPHOM (POH/IE HATYPaJIbHOTO
KOBPOBOI'O ITOKPBITHUSA?

B ueM nmpenmyIecTBo 3KCTPaKTOPHON YUCTKU KOBPOBBIX MTOKPBITHH OT
NIEHOTE€HEPATOPHO1?

Hazosute otnuune refill-ctanmnun ot divermait-cucremsr?

Onwumure 000py10BaHNE, MHBEHTAph M XUMHUYECKHE PO ECCHOHATIbHBIE CPE/ICTRA,
KOTOpbIE HEOOXOIMMO HCI0JIb30BATh MIPU reHepaibHON yOOpKe HOMepa ¢ HaTypajJbHbIM
KOBPOBBIM IIOKPBITHEM B CIIAJIbHE U MPaMOPHBIM II0JIOM B XOJLIE.

OnumMre 3Tanbl NOATOTOBKY K pa3MmelieHnto VIP-rocTsi co cTOpOHBI ciysKObl
XayCKHITMHTA.




26. Ormumute cranaapt lost & found. HeoOxoammpie TOKYMEHTBI sl COOTIOACHHUS
CTaHjaapTa.

27. OnuImuTe anropuT™ JSHCTBUI TOPHUYHON B CiIydae OOHApYKEHUS S0 B HOMEpE
MOBPEXACHHOTO TOCTEM UMYILIECTBA.

28. 1151 9ero HeoOX0IUM YEK-JIUCT B paboTe ciry>kObl Xxayckunuura? Kakue myHKTbl MOTYT
BXOJIUTH B 4eK-TUCT? KTO MOKeT 3amoNHATh YeK-JIUCT?

29. OnuimuTe cTaHgapT TPUHITHS TOCTEBOTO O€Ibsl B CTHPKY MPAadedHOMN OTEIS.

30. Yro BrIItOUaeT B ceOs1 BeuepHuii cepBuc? B kakoe Bpems U B OTEIIAX KaKUX KaTeropui
€ro MnpoBoJsT?

31. nBenTapuzanus 6enbs B otene. Llens npoBeaenus. Y4acTHUKY UHBEHTapu3anuu. JIuct
WHBEHTapHU3AIIHH.

32. HazoBute Bce BUBI 00paOOTKH MTOCTENBLHOTO O€Jbsi B TOCTUHHULIE.

33. Onumure 060pyA0BaHHEe, KOTOPOE JOHKHO BXOIUTH B MPAYCUHYIO/XUMUUCTKY 5-
3BE370YHOTO OTEJIS.

34. B ueMm oTIIM4He MIaJUIBHOTO KaTKa OT Kamanapa? B kakux oTelnsx menecoodpazneit
BCEr0 UCIOJIB30BaTh KaX/IbIi U3 3TUX BUAOB 000pynoBanusa? OOOCHYITEe OTBET.

35. HazoBuTe JOKYMEHTHI, KOTOPBIE HCIOIB3YIOT B CBOCH paboTe CITyKaIIHe CITy>KObI
XayCKHITMHTA (CynepBaii3ep, TOpHUYHAS, PYKOBOJAUTEINb CIIYKOBbI).

36. JlaiiTe onpenencHe MTATHOMY PacMCaHUIO. B yeM 3aKITtouaeTcsi CJI0KHOCTh B €T0
COCTaBIICHUH IS CITy>KOBI Xayckunuura. [IpuBeauTe npumep MTaTHOTO pACIUCAHUS [T
KOHTPECC-OTEIs.

37. OnuiuTe T0JKHOCTHBIE 00513aHHOCTH CyIiepBaiizepa U KOOpIuHaTOpa CIy>KObI
XayCKHITHHTA.

38. HazoBuTe 10MKHOCTHBIE 00S13aHHOCTH PYKOBOJIUTEINS CIY>KOBI XaycKunuHra. Kakumu
HABBIKAMU ¥ 3HAHHSIMH JIOJDKEH 00J1aaTh PyKOBOIUTEIb CITY OBl XayCKUTTUHTA?

39. TpeboBaHus K nepcoHaty CiyXObl XayCKUIMHTa: KBaU(UKAIIMOHHBIE, MEIULIMHCKHE,
TpeOOBaHUS K BHEITHEMY BU]LY.

40. OnuiuTe 3TaIbl npuemMa Ha paboTy ropHuyHON. Kakumu KBanuuKamoHHBIMH U
JUYHBIMHU Ka4eCTBaMU JO0JDKHA 00J1a1aTh TOPHUYHAS BEICOKOKIJIACCHOTO OTEIIs?

41. OnumuTe MpaBuia TEXHUKK O€30MacCHOCTH Ha paboyeM MecTe.

42. OnummTe npaBuiia COOTIOACHUS TPaBMaTHYECKONH 0€30acCHOCTH.

43. Onumure npaBuiia COOIIOCHNS CAHUTAPHOM 0€30MacHOCTH.

Kpamxue memoouueckue yxazanus

KoHTposbHBIE BONpPOCH! IMO3BOJISAIOT MPOBEPUTH 3HAHUSA CTYJIEHTAa 10 JUCLUIUIMHE
(MCTIONIB3YIOTCA /TSl TPOBEACHUST KOHTPOJIBHBIX padoT M MPU BBICTYIUIEHUH CTYAECHTA C YCTHBIM
JOKJIaJIOM, MU MOATOTOBKE K 3k3aMeHy). Ilpu moucke OoTBETOB Ha BONPOCH PEKOMEH/I0BaHA
OCHOBHas W JIONOJIHUTEIbHAs JUTEpaTypa (CIHUCOK JMTEpaTyphl NpeAcTaBieH B paboueit
porpaMMe AUCLIUILIIUHBI).

Llkana oyenxu
OneHka bansl Onucanue
CryneHT 0OHapyKWII TIyOOKOe 3HaHNE Y4eOHOTO MaTepuaa 1Mo MpeayioKeHHON TeMaTuKe, UCTT
0JIb30BaJ1 OCHOBHYIO U JIOTIOJHUTENBHYIO JIUTEPATypy, PEKOMEH/I0BAaHHYIO TIPOrpaMMOi, CBOGO

5 20 o -
JTHO BJajieeT PO eCCHOHATBHON TEPMHUHOIOTHEH, JIETKO ONEPHPYET IPHOOPETEHHBIMA 3HAHUS
MH ¥ YMEHUSIMHU, IPUMEHSET UX B MOAEIUPYEMbIX MPONU3BOICTBEHHBIX CUTYAITHSX.
CryzieHT 0OHApY)XUIT XOPOILIHE 3HAHUS y4eOHOTo MaTepralia o MpeAIoKeHHON TeMaTHKe, UCTT
4 16 0J1b30BaJl OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPATYPY, PEKOMEHI0BaHHYIO IIPOrPaMMOi, B I1€710

M BJIaJieeT NMPOoQeCCHOHATBLHON TEPMHUHOJIOTHEH, ONIEpHPYET NPUOOPETCHHBIMU 3HAHUSAMH U YM

CHUSIMHU, TPUMEHSIET UX B MOJICIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHSX.

CTyZieHT B IeJIOM BIIaJieeT 3HAHUAMH y4e0HOTO MaTepuaa 110 MpeUIosKeHHOI TeMaTHKe, HCII0

JIb30BaJ1 OCHOBHYIO U HE HCIIOJIb30BaJl IOMOJIHUTENIBHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO TIPOT
3 12 paMMoii, HEAOCTaTOYHO BIaieeT MPO(HECCHOHANEHON TEPMUHOJIOTHEH, c11a00 ONEpUpPYyeT MPHOO
PETeHHBIMU 3HAaHUSAMH M YMEHUSIMHU, IPUMEHSIET UX B MOJICITUPYEMBIX IIPOU3BOACTBEHHBIX CUTY
anusx.

CryzieHT 0OHApYXWIT YIOBJIETBOPUTENbHbBIC 3HAHUAMH y4eOHOT0 MaTepuaa 1o MpeiosKeHHO
TEMAaTHKe, HCII0JIb30BAJl OCHOBHYIO U HE HCIOJIb30BAJl JIONOJIHHUTENBHYIO JINTEPATYPY, PEKOMEH




JIOBaHHYIO IPOrpaMMOH, c1abo BiaaeeT MpodecCHOHAIbHOM TEPMUHOIOTHEN U OTIEpUpPYyeT IPH
00pETEHHBIMH 3HAHUAMH U YMEHUSIMU.

CryneHT oOHapyxui cialOble 3HAHUSAMH y4eOHOTro MaTepHaia Mo MpeIoKeHHOH TeMaTHKe, 1C
MOJTE30BaJI OCHOBHYIO M HE HCIIOJIF30BAII IOMOIHUTENBHYIO JINTEPATyPy, PEKOMEHIOBAaHHYIO TIp
orpaMMOoH, He BiajieeT mpodeccHoHaNbHOI TepMUHOJIOTHEH He OIepHupyeT NPHOOPETCHHBIMH 3
HaHWSIMH U YMEHHSIMH B MOJIEIINPYEMBIX IPOM3BOICTBEHHBIX CHTYalUsIX.

5.5 Ilpumepsnl 3agaHu AJ15 BBINOJHEHNs MPAKTHYECKUX padoT

1. PaccunraTh HEOOXOAMMOE YUCIIO MATEPHATIOB M YHCTSAIIUX CPEICTB JUIsl TeHEPATbHON
yOOpKHM HOMEpa COrjacHO HopMmaTHBaM pacxoja. Komriuiekranuss Homepa ompezensercs
CaMOCTOSITEJIBHO

HaumenoBanue u en. uamepe | Pacxon Ha enuHuULy

OOBeKT yOOpKH En. usmepenus
yoop a P HUS HU3MEPEHHS

Pacxox o axry

Hmoeo

2. PaccunTarth NiaHupyeMbli K NPUOOPETEHUIO M MCIOJIb30BAaHMIO WHBEHTAph IS
TEJICKKHA TOPHUYHOMU

Ne Hauvenosanue 06w XapakTepucTHKa Bun (obopynosarnue, nis Komuuectso, ex. Lena, py0.
eKTa eHTaph, MeOeb)

1
HTOI'O

3. Pa3paboTraTh JOKyMEHTALMIO [JIsl POBEICHUS HHBEHTAPU3AIH B TOCTUHUIIE

a) 3anonuure OnaHk [TPMUKA3A o nmpoBeneHHM IUIaHOBOM MHBEHTapu3alMu 1o ¢opme
WNHB-22 u 6nank uaBeHtapuzaunonHon OITMCU no dopme MHB-3 nns Homepa roctunuiisl. B
MHBEHTapHOH onucyu He MeHee 20 Mo3ULMi MaTepuaJIbHO-TEXHUUECKUX CPECTB.

6) 3aganue: cocraBbre AKT 0 mopue rocrem umyiiecTBa roctuHudyHoro Homepa u AKT
Ha criucanue umyiecTsa (o ¢popme 421-AlIK).

Kpamkue memoouueckue ykazanus

[loaroroBuTh 3aJaHME CaMOCTOSTENBHO WJIM B MajJoOW TIpyMlIe, 3aluTa NPOXOJUT
MyOJIMYHO HA MPAKTUYECKOM 3aHATHUU.

Ilxana oyenku
OmneHka Bamet Omnncanne
CryneHT 0OHapyxum riry0oKoe 3HaHHe y4eOHOro MaTepHuaa o MpeIoKeHHOW TeMaTHKe, HCIT
0JIb30BaJl OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPy, PEKOMEH/IOBAHHYO IIPOrPaMMOH, CBOOO
JTHO BJIajieeT NPOoQheCCHOHATIBHON TEPMHUHOJIOTHEH, JIETKO ONepHPYeT NPHOOPETEHHBIMU 3HAHHS
MM M YMCHHUSIMH, TPUMEHSIET UX B MOJCTUPYEMbIX IPOU3BOJICTBEHHBIX CUTYAIIUSIX.
CryneHT 0OHapyYKUII XOpOLIHEe 3HAHUS ydeOHOTO MaTepraa Mo MpeAoKeHHOH TeMaTHKe, UCTT
0JIb30BaJ1 OCHOBHYIO U JIOTIONHUTENBHYIO IUTEPATYPY, PEKOMEHIOBAaHHYIO TIPOTPaMMOH, B LIeJI0
M BiajieeT NpoeCCHOHATLHON TEPMUHOJIOTHEH, OTIepUPYeT MPHOOPETEHHBIMU 3HAHUAMH U yM
SHUSIMHU, TPUMEHSIET UX B MOACIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHSX.
CTyZieHT B LIeJIOM BJIajieeT 3HaHUSAMH y4e0HOr0 MaTepuraa 1o MpeIIosKeHHOI TeMaTHKe, HCIIo
JIb30BaJ1 OCHOBHYIO M HE MCIIOIb30BaJl IOMOJIHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BAHHYIO TIPOT
3 15-19 paMMoii, HEIOCTaTOYHO BIaeeT MPO(HECCHOHANEHON TEPMUHOJIOTHEH, c11a00 ONepUpyeT MPHOO
PETEHHBIMHU 3HAHHUSAMU U YMCHUSIMH, TPUMEHSET UX B MOJICTUPYEMBIX IIPOU3BOJICTBEHHBIX CUTY
AIMSIX.
CryzieHT 0OHApY)XUJT YIOBJIETBOPUTENBHbIC 3HAHUAMH Y4eOHOTO MaTepHasa 1o NpeioKeHHOH
TEMAaTHKe, HCII0JIb30BaJl OCHOBHYIO U HE HCIIOJIb30Ball JONIOIHUTENBHYIO JINTEPATYPY, PEKOMEH
JIOBaHHYIO ITPOTpaMMOH, ci1abo BiajgeeT npodecCHOHANBEHOM TEPMUHOJIOTHEH 1 OTIepUPYET MPH
00pETEHHBIMH 3HAHUSIMH U YMEHUSIMH.
CryneHT 0OHapyxui cnabble 3HaHUSIMH y4eOHOT0 MaTepHaa 1o MpeaIoKeHHON TeMaTHKe, HC
MOJIb30BAJI OCHOBHYIO 1 HE HCIIOJIb30BAI JOMOJHUTEIBHYIO JIUTEPaTypy, PEKOMEHJOBAHHYIO TP
orpaMMOoii, He BiajieeT NPoQeCcCHOHATBHOMH TePMUHOJIOTHEH HE OnepupyeT NPUOOPETEHHBIMH 3
HaHUAMH U YMEHUSIMU B MOJCJINPYEMBIX IIPOU3BOJACTBEHHBIX CUTYAIIUAX.

5 26-30

4 20-25

2 10-14

5.6 Ilpumepsl 3agaHnii 1A BBINOJTHEHHS KOHTPOJIbHBIX padoT

1. PazpabotaTh uek-1uCT YOOPKH U OCHAILEHUS] HOMepa I10 MpelaraeMbIM KpUTEpUsIM
OLICHKH
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Kpamxue memoouueckue ykazanus

3ajaHue TMO3BOJSET IPOBEPUTh YMEHHUS IPUMEHEHMS] TEOPETUYECKUX 3HAHUM U
IPAaKTUYECKUX HABBIKOB.

Heo6x0auMo BBIIOIHUTE 33JJaHNE TUCHbMEHHO, YYUTHIBas YCIOBUS 3aaanus. [Ipu noucke
OTBETOB Ha BOINPOCHl PEKOMEHJOBaHA OCHOBHas M JONOJHMUTENbHAs JUTEeparypa (CIHCOK
JUTEpaTyphl IIPeICTaBIeH B paboyeil mporpaMme JUCLUILINHBI).

Ixana oy

€HKU

Ornenka

Bannsr

Onucanne

9-10

OTBeT MOKa3bIBACT MPOYHBIC 3HAHHS OCHOBHOTO COJICPIKaHHS H3y9aeMOH MPEIMETHON 00IacTH, OTIINY
aeTcst TIIyOUHOW U TIOTHOTOM PACKPBITHSI TEMBI; BIaJICHIE TEPMHUHOJIOTHYSCKUM arapaToM; YMEHHE O
OBSCHATD CYIIHOCTb, SIBIICHHUH, IPOLIECCOB, COOBITHH, A€TaTh BEIBOJBI H 00OOIICHNUS, TaBaTh apTyMEHT
HUPOBaHHBIE OTBETHI, IPUBOAUTH IPHUMEPHI; CBOOOHOE BilaJeHHE MOHOJIOTHYECKON PEUbI0, IOTHYHOCT
b U TI0CJIE0BATEIBHOCTD OTBETA; YMEHHUE IIPUBOIUTH TPUMEPHI COBPEMEHHBIX POOIIeM H3ydaeMoii 00
JIACTH.

7-8

OTBeT, 0OHAPYKUBAIOIIHMN POYHBIC 3HAHUS OCHOBHOTO COJICPYKAHHUS M3y4aeMOi PeMETHOM 001acT
1, OTJIMYACTCS NIyOHHOM U MOTHOTON PacKPBITHS TEMBbI; BIaJICHUEC TSPMHUHOIOTHYSCKUM aIlapaToMm; y
MEHHE OOBSICHATH CYLTHOCTD, SIBIICHUH, IPOIIECCOB, COOBITHI, A€TaTh BEIBOABI U 000OLICHNUS, TaBaTh a
PTYMEHTHPOBAHHbIE OTBETHI, IPUBOIUTH TPUMEPBL; CBOOOIHOE BIaJCHIE MOHOJIOTHYECKOM PEUbio, JI0
THYHOCTb U MOCJIEIOBATENILHOCT 0TBeTa. OHAKO JOMYCKACTCsI OJJHA—BE HETOYHOCTH B OTBETE.

5-6

OTBeT, CBUIETENBCTBYIOMNI B OCHOBHOM O 3HAHHH COAEPKAHHS H3ydaeMoi IpeAMETHOH 00IacTH, OT
JIMYAIOIIUICS HETOCTATOYHO ITyOMHOW M TIOJTHOTOH PacKpBITHS TEMBI; 3HAHHEM OCHOBHBIX BOITPOCOB
Teopuu; ciabo chopMUPOBAHHBIMU HABBIKAMH aHAJIN3a SBJICHHUH, IPOLIECCOB, HEJOCTATOYHBIM YMEHHE
M J]aBaTh apryMEHTHPOBAHHbBIC OTBETHI M IPUBOJUTH MPUMEPHI; HEOCTATOYHO CBOOOHBIM BIaeHHEM
MOHOJIOTHYECKOH Pedbl0, JOTUYHOCTBIO U MOCIIE0BATENLHOCTBIO 0TBETA. J[0MyCKaeTcs HECKOIBKO OMI
nOOK B coJiepKaHUH OTBETA; HEYMEHNE MPUBECTH IIPUMEpP PA3BUTHS CUTYAI[UH, IPOBECTH CBSI3b C APYT
VMU aCTIeKTaMH N3yJaeMol 00IacTH.

OTBeT, 00HApYXKUBAIOLINI HE3HAHHE TPOLIECCOB N3yYaeMOi PEAMETHOH 00IaCTH, OTIHYAIOIIUIICS He
IIIyOOKHM PacKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMHPOBAHHBIMU HaBBIK

aMy aHaJM3a SIBJICHUH, TPOLIECCOB; HEYMEHHEM JaBaTh apIyMEHTHPOBAHHBIE OTBETHI, CIA0BIM BIIaJICHH
€M MOHOJIOTHYECKOH peubto, OTCYTCTBUEM JIOTHYHOCTH M TIOCIIE0BATENBHOCTH. JlomycKaroTcs cepbes

Hble ONIMOKHU B COZIEp)KaHUU OTBETA; HE3HAHHE COBPEMEHHOH MPoOJIeMaTHKY N3y4aeMoii 00J1acTy.

1-2

Pabora npezacrasnsier co6oit mepeckasaHHBIN HIIH MOTHOCTHIO TIEPETTUCaHHBII HCXOIHBII TEKCT 0e3 Ka
KdX OBI TO HU OBUTO KOMMEHTAPHEB, aHAIIN3a, TH00 MPoOIIeMa He PACKpPhITa, MO0 3aJaHie He BHIITOH
STTOCB.
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