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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHUS! AUCHUIUIMHBI «OpraHuzanus CiIyXObl XayCKUIUHTa B TYPUCTCKUX U
TOCTHHUYHBIX KOMIUIEKCaX» SBIsIeTCs (OPMUPOBAHME KOMIETEHIMH M TPEACTaBICHUN 00
OCHOBHBIX METOJaX OpraHu3alld CIYKObl XayCKUIIMHTa M CTaHAapTax OOCITYXKHBaHHS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHYHBIX KOMIUIEKCAX.

OCHOBHBIMU 33J1a4aMU OCBOCHHMS IUCLIUIUIMHBI SBIISFOTCS:

- U3y4YCHHE U 3aKpEIUICHUE TEOPETHYECKMX OCHOB COBPEMEHHBIX CTaHIapTOB
o0ciyXUBaHUSI HOMEPHOTO (POHAA TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCOB;

- (hopMupoBaHre yMEHUH MO NPUMEHEHUIO COBPEMEHHBIX TEXHOJOTMU OOCITY>KUBAHHS
HOMEpHOTO (POHJA TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (opMuUpOBaHHE OCHOBHBIX HABBIKOB OpraHU3alMM W  KOHTPOJIA
o0cyuBaHUSI HOMEPHOTo (POHIA B TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCaX.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yslbTaToB 00y4eHHUs M0 AUCHUHUIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,

HPOLIECCOB

MpeACTaBiIcH B Tabuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kon u Konu
HasBanne (opmynIpoBKa
OIIOII BO, opmynpoBka HHIUKATOpa Koz
COKPAIICHHOC |  yonMeTeHINN NOCTHKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMIIETEeHIINN
Tara
43.03.02 [IKB-3: IMKB-3.2x : PI1 3nanne | HyHKIHOHATIHHO-
«Typuzm» Cnocoben OcymecTBuseTr OPTaHM3AIOHHYIO CTPYKTYPY,
(b-TY) IIPOEKTUPOBATh | PYKOBOJACTBO CTaHJapTHl 00CITYy)KUBaHUS B
00BEKTHI TPYAOBBIM TYPUCTCKUX U TOCTUHHUYHBIX
TYpUCTCKOH KOJIJIEKTUBOM I10 KOMILIEKCaxX
JEATCIIBHOCTH | PA3JIMIHBIM P12 | YMenue | aHamM3UPOBATh PE3YIbTATHI
HarnpaBJIeHUSIM JIeSITeNIbHOCTH (PYHKIIMOHAIIBHBIX
MIpOCKTa MOoApa3ACICHU TYPUCTCKUX U
TOCTUHHUYHBIX KOMIUIEKCOB,
YpPOBEHb 00CITYKMBaHUS
noTpeduTeseH, nenarb
COOTBETCTBYIOIINE BEIBOIBI
P13 HaBbix | ynmpaBnenusi, opraHu3alnuu u
aHanmm3a paboTHI CITYKObI
XayCKHITUHTAa B TYPUCTCKUX H
TOCTHHHYHBIX KOMIIIEKCaxX
IMKB-3.3k : P14 3HaHue | mpodeccHoHaNbHBIC CTAHIAPTHI
PaccuntsiBaer o0cCITyXUBaHUS,
Ka4yeCTBEHHbIEC U KBann(pUKannoOHHbIE TPeOOBAHMS K
KOJINYECTBEHHBIE MePCOHATY HHIYCTPHUHU
MOKa3aTelH, TOCTETIPUUMCTBA U CITY>KOBI
XapaKTepU3yIoIIne XayCKHUIIMHTA
3} PeKTHBHOCTD PJIS | YMeHue | npuMeHsTh, aAanTUPOBATh U
MIPOEKTa pa3BUBaTh COBPEMEHHBIC
TEXHOJIOTUH 00CITy)KHUBaHUS
HOMEpPHOTO ()OHJ]a TOCTUHUIIHI,
OpPTaHU30BBIBATH U
KOHTPOJIMPOBATH MPOLECCHI
o0ciryxuBaHus HOMEpHOTo (oHAa
TOCTHHHMIIBI
P16 HaBpik | opraHuzanuu U KOHTPOJIS
MPOLIECCOB 0OCITYKMBaHHS
HOMEPHOT0 (POH/Ia TOCTHHHUIIBI




HI/ICHI/IHHI/IHa ((OpFaHI/ISaHI/IH CJ'Iy}K6I)I XayCKHUIIMHTIa B TYPUCTCKHUX W T'OCTHHHUYHBIX

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

KOMIIIIEKCaXx» OTHOCHUTCA K 3JICKTHUBHBIM JUCHUITIIIMHAM yqe6H0r0 Ij1aHa.

O0beM JAUCLHHMITIIMHBI (MOILYHSI) B 3a4CTHBIX CIHHUIAX C YKAa3aHUCM KOJIMYCCTBA
AKaICMUYCCKUX YaCOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06y‘laIOH_[I/IMI/IC${ (HO BuUaamM

3. O0beM JUCHMILIMHBI (MOXYJISA)

yueOHBIX 3aHSATUI) U HA CAMOCTOSATEIBHYIO paboTy, IPUBEICH B TabmuIe 2.

Ta6muma 2 — O0mas Tpy10eMKOCTh JUCITUTIITUHBI

Tpyno- O06BbeM KOHTaKTHOH paboTEI (Jac)
€MKOCTb
Cemectp
Haszanue ®dopma Yacts (0D0O) Breayu- ®dopma
OI1OoIT o0yye- WU KypC AynuropHas A CPC aTrec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Talunl
03d0) o
nek. | mpak. | ma6. ITA | KCP
430302 1 590 | pLABT 4 4 13 4] 8 | o 1| o]|m 3
Typusm

4 CTpyKTypa U coiepKaHue QM CUMILIHHBI (MO1YJIs1)

4.1 CtpykTrypa nucumiuidabl (Moayas) aiasi 300

Tematuueckuil 1aH, OTpaXKAIOUIUI COJEp)KaHUE AMCLUUILTUHBI (IEpeYeHb Pa3AeNioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJaM YUEOHBIX 3aHATUHN C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU

¢ y4eOHBIM IJIaHOM, IIpUBEAEH B Tabnuie 3.1

Tabmuua 3.1 — Pa3aensl quCHUTUTMHBL (MO ), BUIIBI YI€OHOU NEATEILHOCTH B (POPMBI

TeKymero Koutpos s 300

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopva
Ne HasBanue Tembl 3yJbTara
Jlex [Ipaxt J1a6 CPC TEKYIIEro KOHTPOJIS
00y4eHuns
P11,
Beenenue. Kiaccudukarus P12, CobecenoBanue, TECT;
1 | TYpHUCTCKHMX U TOCTHHUYIHBIX PJ13, 1 0 0 10 JIOKJIa/Ibl, COOOILEHNS,;
KOMIIJIEKCOB P14, JleJoBast urpa
PJI5, P16
CtpykTypa
(YHKIMOHATEHOTO Pa1,
YIpaBJIeHUs] TYPUCTCKUX U P2, CobecenoBanue, TeCT;
2 | TOCTHHUYHBIX KOMILIEKCOB. PJ13, 1 1 0 20 JIOKJIaJIbI, COOOIIIEHHST;
OpraHu3aiuoHHO- P14, JleJoBast urpa
yIpaBJI€HUYECKas! CTPYKTypa PS5, P/I6
CITY>KOBI XayCKHUITHHT.
TexHomorus paboTe U PIII
OpraHH3aIIH CIYKOLI P2, CobecenoBaHue, TECT;
3 | Xeyermmamr Kowrrpor, PAa3, 0 4 0 40 JIOKJIA/IBI, COOOIIEHNS;
Ka4yecTBa paboThI CIykKObI
XayCKI/Il'[I/IHF, KOMILJICKTal A PI[4’ AcnoBai Hrpa
PS5, P16
I'OCTECBbIX HOMEPOB.
YmpasneHue nepcoHaaom P11,
CITY>KOBI XayCKHUITHHT. Pl12, CobecenoBanue, TECT;
4 | JIoTIOTHHUTENBHEIA CEpBUC, PJ13, 1 2 0 40 JIOKJIabI, COOOIIEHNS,;
IpEeAOCTaBIsAEMbIH CITyKO0i PJ14, JleJioBast urpa
XaYCKUITUHT. PJI5, PJ16




P/1,
TexHomorus opraHu3anuu P12, CobecenoBaHKe, TECT;
5 | Ge3omacHOCTH B TYPHCTCKHX PJ13, 1 1 0 21 JIOKJIaJ(bI, COOOIIIEHHST;
U TOCTUHUYHBIX KOMILIEKCaX. P14, JIeJI0Bast Urpa
PJ15, P16
HToro mo Tabauine 4 8 0 131

4.2 Congep:xaHue pa3aeaoB U TeM JUCHUIIMHBI (Moay.as) aist 3P0

Tema I Beeoenue. Knaccughuxayus mypucmcKux u 20CmMuHU4HbIX KOMHIIEKCO8.

Copepxanue Tembl: [Ipeamer, nenu u 3agauu kypca «Opranusanus ciyk0bl XayCKUITMHTa
B TYPUCTCKMX M FOCTHHHYHBIX KOMIUIEKcax». OCHOBHbBIE MOHATHUS U omnpeneneHusi. OCHOBHbIE
BUJIBI CpeACTB pa3meneHus. [lapamerpsl kinaccuukanum KOIEKTUBHBIX CPEACTB pa3MelleHUsI.
BiustHue rocynapCTBEHHBIX OpPraHOB Ha HAlMOHAIBHYIO TOJUTUKY PEryJUpOBaHUS CUCTEM
knaccudukanuu. Knaccuduxanus cpeacts pazmenienus B Poccun.

@opMBI ¥ METOJIBI TPOBEIACHHS 3aHITHHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TexHoJoruu: JIeKIMOHHOE 3aHATHE: TPAAUIMOHHAS JIEKIUS C HCIOJIb30BAHUEM IPE3CHTAIIUU.
[TpakTHueckoe 3aHsATUE: TUCKYCCHS.

Bunel camoctosTenbHOW MOATOTOBKM CTYACHTOB MO TeMe: BrImonaHeHue 3alaHuil 1o
TEKYIIEMY KOHTPOJIIO, TOJITOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JIaHHBIX B CETH
HuTepHeT, MOAroToBKa cOOOIIeHH B YCTHON (hopMe W/Wiii MMCbMEHHOTo pedepara.

Tema 2 Cmpykmypa QyHKYUOHATIBHO20 YAPAGNIEHUS MYPUCMCKUX U 2OCMUHUYHBIX
Komniekcos. Opeanu3ayuoHHO-YNpasieHuyeckas CmpyKmypa ciysicovl XayCKunuHe.

Conepxxanue Tembl: Buabsl opraHuzanuu TYpUCTCKMX M TOCTUHUYHBIX KOMILJIEKCOB;
(GyHKIIMOHATBHBIC TMOApPA3JICICHUs. THIONOTHS TOApa3AeIeHU 10 (YHKIIMOHATHHBIM H
SKOHOMHMYECKUM TMapamerpaM. Lluki roctuHu4YHOrO 060CHmykuBaHusa. OpraHuzanus CIyxKObl
XayCKUIIUHT B TYPUCTCKHX W TOCTUHHUYHBIX KOMILIEKCAaX. Poyib Ciy)KObl XayCKUIIUHT B ITUKJIC
oOciyxuBanusi rocreid. Kpamudukanumonnele TpeOOBaHMs, NPEIBABISIEMbIE K JOIKHOCTH
PYKOBOJUTENIS CITYXKObI XayCKUIIUHTA.

@opMBl 1 METOJBI TPOBEIACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAAWILIMOHHAS JIEKUWS C HCMIOJb30BAHHEM IPE3CHTALIMH.
[TpakTHdeckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIHEH, TUCKYCCHS.

Buapsl camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOTHEHHE 3aJaHuil 1o
TEKYIIeMY KOHTPOIII0, IOJTOTOBKA K MPAKTHUECKUM 3aHATUSAM — paboTa ¢ 6a3amMH JaHHBIX B CETH
NHuTepHeT, moroToBKa coO0IIEeHH B YCTHOM hopMe U/miii MUCbMEHHOTO pedepara.

Tema 3 Texnonoeus pabomel u opeanuzayuu ciyxcovl xayckunune. Konmpons kauecmsa
pabomul cydHcObL XAYCKUNUHS, KOMNIEKMAYUsL 20CTNEBbIX HOMEPO8.

Copnepxanue TeMbl: TexHomorusi pa®oThl MepcoHana CiayXObl XaycKuUnuHr. [loHsTue
rocrenpuuMcTBa. OOIIeHHEe ¢ TocTAMH Ha paboueM mecte. ['octeBoii sTukeT. Kommnekrarus
TOCTHHUYHBIX HOMEpOB. J[OMOJHUTENbHBIE TPUHAMIEKHOCTH NI KOM(DOPTHOTO MPOKUBAHMUS.
KonTpons kauecTBa yOOpKH.

®opMBl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa30oBaTeIbHBIC
TeXHOJOoTuM: [IpakTyeckoe 3aHATHE: AEN0Bast Urpa, TUCKYCCHsL.

Buael camMmoCTOSITENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOTHEHHE 3aJaHuil Mo
TEKYIIeMY KOHTPOIIIO, TIOJTOTOBKA K MPAKTHUECKUM 3aHATUSM — paboTa ¢ 6a3aMH JaHHBIX B CETH
WNHTepHeT, moroToBKa COOOIEeHH B YCTHOHM hopMe U/viii MUCbMEHHOTO pedepara.

Tema 4 Vnpaenemue nepcoumanom cayxicovl xayckunute. JlononHumenvhwii cepeuc,
npeoocmagnaemvlii CyHcool XaycKunuHe.

Conepxxanne Tembl: [logbop W moaroroBka mpPOo(EecCHOHATBHOTO TOCTHHUYHOTO
nepcoHania. MotuBanusl nepcoHana. KpamudukanmnoHHBIE CTaHIAPTHI TEPCOHANA CITYXKObI



xayckunuara. O0y4yeHue nepcoHana. YCIyrd HpayeyHOH-XUMYHMCTKU. TexHonorus pa®oTel H
GYHKIUHM COTPYAHMKOB NpadyedyHON-XUMUUCTKH. [Iporecc oOpaOOTKM M COPTHUPOBKHU OEbs.
CoBpeMeHHas MPaKTUKA ayCTOPCUHTA U ayTcTauHTra B CIIY>KOE XayCKUTTUHT.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHM: JIEKUMOHHOE 3aHATHE: TPAJMLIMOHHAS JIEKUUS C HCIOJb30BAHUEM IPE3EHTALIMH.
[IpakTHueckoe 3aHsATHE: AEIIOBAs UTpa, TUCKYCCHSL.

Buael camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHuTepHeT, MOArOTOBKA COOOIIECHUH B YCTHOU (hopMe W/WiIH MUCbMEHHOTO pedepara.

Tema 5 Texuonocua opeaunuzayuu 6e30nACHOCMU 8 MYPUCMICKUX U 2OCIUHUYHBIX
KOMNJIEKCAX.

Conepxxanne Tembl: TeopeTHUecKue acrekThl Oe30MacHOCTH B TYPUCTCKHX U
TOCTUHUYHBIX KOMILIeKcax. be3omacHocTh rocreid. 3amura ot myma. O6opyaoBaHHe HOMEPOB
JUISL JIIOACH ¢ OTPaHUYCHHBIMH (PU3HMUECKUMH BO3MOXKHOCTAMHU. COOIOACHNE TpaBMaTHYECKOU
6e3omacHocTH. TemneparypHblil pexkuM B Homepax. CanutapHasi 6€3011acHOCTb.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPaJAMLMOHHAS JEKLUHS C UCIOJIb30BAaHUEM IPE3EHTALUU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, JUCKYCCHS.

Buabl caMoCTOSTENBHONM MOATOTOBKU CTYAEHTOB MO TeMe: BbioiaHeHue 3aJaHuil 1o
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IIPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
HuTepHeT, MOAroToBKa cOOOIIEeHHH B YCTHON (hopMe W/Wiii MMCbMEHHOTo pedepara.

5 Meroaguyeckne YyKa3aHUsl A OOYYAKOIIMXCH MO0 M3YYEHHI0 H Ppealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUHM O0YYAlOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

YcnenHoe ocBOeHUE AMCLUUIUIMHBI TPEATNOaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSIX ~ ayJIUTOpPHOM  (QopmMbl  (JIEKIIMM, MPAKTUKH), BBINOJIHEHHWE aTTECTAllMOHHBIN
MeponpusATHA, 3)(HEKTUBHYIO CaMOCTOSTENbHYI0 paboTy. B mporecce u3ydeHus IUCHUIITMHBI
CTYJIEHTY HEO00XOAMMO OpPHUEHTHUPOBATHCA HA CAMOCTOATEIbHYIO HPOpPabOTKY JEKIIMOHHOTO
MaTepuaina, MOATOTOBKY K TPAaKTUYECKUM 3aHATUSAM, BBHINIOTHEHHE 3aaaHuil (pedeparsl,
MPE3EHTAINN), CAMOCTOATEIbHOE N3YUEHHE HEKOTOPBIX pa3/IesioB Kypca.

JUist mpoBeieHUs 3aHATUH JIEKIIMOHHOTO TUIA UCIIOJIB3YIOTCS YUeOHO-HATJIsJHbIE TOCcO0us
B (¢opMe mpe3eHTalui, oOecreyrBaronIie TEeMaTHUYEeCKUE WILIIOCTPAllMH, COOTBETCTBYIOILIUE
TeMaM JIEKIUH.

B nponecce nzydueHust AUCUMIIIUHBI UCTIOIb3YIOTCSI TaKHE aKTUBHBIE METOJIbI 00YyUEHHS,
KaK aHaJh3 KOHKPETHBIX CHUTYyallMii, paboTa B MalbIX TPYIIMaxX, POJEBbIE UIPHI, TeMaTHYECKas
JTUCKYCCHSI, TPAKTHUECKHUE 3aHATUS B J1aOOpaTOpuM TOCTUHUYHOIO HOMepa. BeicTpamBanue
COJIEp)KaHUsl AKTUBHBIX JIEKIMA C Y4E€TOM BOIIPOCOB CTYAEHTOB IPEATNOJIAracT BBIPa)KEHUE
OTHOLIEHHUS K CYTH BOIIPOCOB, K YaCTOTE UX IMMOBTOPEHUS U K UX XapaKTepy.

Hannast popma neKiuii mo3BOJISIET IPOBEPHUTD:

— KOMIIETEHTHOCTb CTYJIEHTOB B 00J1acTH Mpo¢eCcCHOHaTbHON KOMMYHHUKAIIHH;

— YCTaHOBHTD I'NTyOMHY YCBOCHHS y4e€OHOr0 MaTepuana;

— COCTaBHUTbH IIEJIOCTHBIA 00pa3 mpodeccroHana, Ha KOTOPBIA, BO3MOXHO, OHU OyIyT
OpPUEHTHPOBATHCS B CAMOCTOSATENIbHOM MPO(ECCHOHATBHOMN 1A TEIbHOCTH.

AHanu3 KOHKPETHBIX CUTYaAllM U POJIEBBIE UTPHI IIPEIoIaratoT padboTy B MajbIX IPYyIIax
JUTSI 3aKPETUICHU S 3HAHHI PO ECCHOHANBHBIX CTAHIAPTOB 00CTYKUBAHUS U KBATH(PHUKAITMOHHBIX
TpeOOBaHM K MEPCOHATY CITYKObI "xaycKunuHr". JIJIs1 yCTIEIHOTO OCBOCHUS Kypca JUCITUTUTHHBI



CTYACHTY MpEAaracTcs CMOJCINPOBATh U MPOAHAIM3UPOBATH CIEAYIONINE CUTYalluu: O0IIeHne
¢ rTocreM 1o TenedoHy (3ampoc HeoOXomuMoW uWHQOpMaIWM, 3asBKa Ha JIOCTaBKY
MPUHA]ICKHOCTEH, YCTPAaHEHHE HEUCIIPABHOCTEH ); OKa3aHUE MOMOIIHM T'OCTI0, OKa3aBIIEMYCsl B
OKCTPEHHOW CHUTyalud; OTpabOTKa Tpoueaypbl padOThl C 3a0BITHIMH B HOMEpPE BEIIAMU;
0TpabOTKa MO/IaYM 3as5BOK O HEHCIIPABHOCTSAX B HOMEPE; pa3pelieHne KOHQINKTHBIX CUTYaIlui B
cJIydae Mop4Yd UMYIIECTBA TOCTHHHUIIBI.

[IpakTudeckue 3aHATHS MPOBOJSATCS B JTAOOPATOPUU TOCTUHUYHOTO HOMEpPA O METOAY
«21 mrary. JIaHHBIA METOJ ONMMCHIBACT YETKYIO MOCIIEAOBATEILHOCTh ONEPAIUil 10 MOATOTOBKE
HOMEpHOTO (oHHAa ¥ TpeamnoiaraeT 3akpelyieHHe YMEHWH [0 OpraHu3alud TPOLECCOB
oOcCiTy>)xuBaHusi HOMEpHOro ¢oHaa. [Jis yCcrnenrHoro ocBOSHHs Kypca TUCIMIUIMHBI CTYICHTY
IpeIaraeTcsi CMOJICIMPOBATh Mpoliece yOOPKH HOMEpa Mocje BbIe3Aa IOCTs; Mpolecc yOOpKu
HOMEpa BO BPEMsI IPOKUBAHHS TOCTSL.

Tematnueckass JTUCKyccusi mpenmnonaraetr oOmiee 0O0CyXKIEeHHE MaTepHalioB U
NPe3CHTAIHIA, TOATOTOBICHHBIX CTy/leHTaMu. [laHHBII BU pabOThI pEIoIaraeT 3aKperieHue
3HaHUH  (YHKIMOHAIBHO-OPTAaHU3AMOHHONW  CTPYKTYpPBl TYPHUCTCKMX W TOCTHHHYHBIX
KOMIUJICKCOB, OpPTaHM3allMd W TEXHOJOTHMH pabOThl CIYyKObl "XayCKHIUHT", CTaHJapTOB
00CITy>)KMBaHUs Pa3IUYHBIX KATETOPHUM IOCTEH, TOCTEBOT0 ATHKETA.

[lepedeHb TeM Ui TOATOTOBKH COOOLICHUI:

Kareropuu HOMepoB cpe/ICTB pa3melieHus (Ha mpuMepe BEIOpaHHOW TOCTUHUIIBI)
[TocTaBImKKH MOCTENBHOTO OEITbst ISl TOCTUHHI

[TocTaBuIKK MOCYABI AJIE TOCTUHUIL

[ToctaBuuku mapproMepun Jisl TOCTUHUIL

OcHoBHbIE CITYyXOBbI (IT0/Ipa3/iesieHns) TOCTHHUIIBI (Ha TpUMepe BRIOPAHHON TOCTHHHIIBI)
O0s13aHHOCTH CTapILIEro MEHeIKepa CIIyKObl XayCKUITUHT

Pabora ciy:x0b1 3a0bITHIX Belllel B TOCTHHHIIE

VYperynupoBaHue CriopoB MPH OIUIATE TOCTEM MTPagOB 32 MOBPEKAEHHOE UMYIIIECTBO
TOCTUHUIIBI

9. TexHONOTHS YUCTKH KOBPOBBIX MOKPBITHIA

10. TexHOJOTHS OYUCTKH MPAMOPHBIX TTOKPBITHIA

NN E

11. TexHOJIOTUS OYMCTKU TPAHUTHBIX MMOKPHITUH

12. Tunsl 0bLIECOCOB, IPUMEHSIEMBIX B padOTE CITy>KOOW XayCKUITUHT

13. Xumuueckue cpecTBa, IpUMEHseMble B paboTe ci1yk00i XayCKUIMHT

14. CnoxHocTH B paboTe rOpHUYHOU

15. Kak noBeicuTh 3¢)(heKTHBHOCTH PaOOTHI TOPHUYHOM

16. ®opMbl JOKYMEHTOB CTPOrOi OTUETHOCTHU B pabOTE CITYKObI XayCKUITUHT

17. IloBenenue nepcoHana Xo3aicTBEHHOM ciyx0bl ipyu Bo3HUKHOBeHHH YC nmm Yl
18. TexHuka 6e30MacHOCTH B paboTe MepcoHala npavyevyHoi

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310POBbSI 1 HHBAJIM/I0B

[Tpu HeoOX0MMMOCTH 00YYAIOIIMMCS U3 YUCIIA JIUI] C OTPAHMYEHHBIMA BO3MOXKHOCTSIMU
3JI0POBbSI 1 MHBAIUJIOB (I10 3asBIICHHIO O0OYUAIOIErocs) MPEI0CTaBIsSCTCs yueOHas
uH(pOopMalus B JOCTYNHBIX (POpMax C y4ETOM MX UHAUBUAYATbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEIA:

- JUISL TUI] ¢ HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeMUeHHBIM IpU(TOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WMHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUNKA; UHANBUAYAIbHBIC 33aHUs1, KOHCYIbTALUHU U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJBTAallUW C NPHUBJICYECHHEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYILIEHUSIMU OIIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoii oopme; B popme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oH OLIEHOYHBIX CPEICTB JJIfl MPOBEAEHUS TeKYIero KOHTPOJISI U MIPOMeKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanusmu PI'OC BO s arrecranmm oOy4aromuxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIINHE (MOAYJII0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUIOBBIC KOHTPOJILHBIC 3a/IaHHUS,
METOJMYECKUE MaTepuajbl, OINPEACISIONIME MPOLEeAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPHUH U ITOKA3aTEIH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymllnue OdTambl (HOPMHUPOBAHHS KOMIIETCHIIMA B  MPOILECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4yeO6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00ecnieyeHue TUCHMILINHBI (MO1yJIs1)

7.1 Ocnoenas rnumepamypa

1. ToctuHMYHBIN OU3HEC U UHIIYCTPHS pa3MELIeHHs TYpUCTOB : yueOHoe ocooue / T. M.
Kproukoga, U. C. bapuykos, JI. B. baymrapren [u np.]. — Mocksa : KnoPyc, 2023. — 166 ¢c. —
ISBN 978-5-406-11403-2. — URL: https://book.ru/book/949196 (nara o6pamenus: 04.05.2023).
— TeKCT : BIEeKTPOHHBIN.

2. Hukonenko, I1. T'. AJIMUHHCTpUpPOBAHUE OTEJIS : YICOHUK U MPAKTUKYM ISl BY30B /
I1. I'. Huxonenko, T. ®. I'aBpunseBa. — MockBa : WU3znarensctBo IOpaiit, 2023. — 444 c. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-16404-6. — Tekctr : DIEKTpOHHBIA //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpamenus: 01.03.2023).

3. Huxomsckas, E. 0., Opranusanus rocTHHIYHOTO Jiena : yueOHoe mocobue / E. TO.
Hukonbckas, [. B. Tankun. — Mocksa : Pycaiinc, 2024. — 265 c¢. — ISBN 978-5-466-06617-3.
— URL: https://book.ru/book/953724 (nata o6pamenus: 14.01.2025). — TekcT : 2J1€KTPOHHBIH.

7.2  Jlonoanumenvhas tumepamypa

1. Aremkuna, H. A. OcHOBbI (pyHKIIMOHUPOBAHUSI TOCTUHUYHON MHIYCTPUU : ydeOHOE
nocooue / H.A. Aremkuna. — MockBa : MH®PA-M, 2023. — 328 c. — (Cpennee
npodeccuonanbHoe obpaszoBanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. -
Tekct : anekrponnsiit. - URL: https://znanium.com/catalog/product/1072197 (aata oOparueHus:
01.03.2023). — Pexxum 1oCcTyMa: MO MOAMUCKE.

2. bucsko U. Opranusanus oOcCiy>)KMBaHHs TypUCTOB. Tourism service organization :
yaeOHoe nmocobue / bucsko U., A., Maesckas B., A., [Takctorkuna E. A.— Mocksa : KunoPyc,
2021. — 209 c. — ISBN 978-5-406-07904-1. — URL: https://book.ru/book/938347 (mata
obparmenus: 08.03.2023). — TeKcT : AIEKTPOHHBIH.

3. Tapees, P. P., YnpaBnenue 10XxoaaMu TOCTUHUYHBIX IPEINPUATHI | yaeOHOE mocoOue
/ P. P. Tapees, A. B. Pomantok, E. A. biimaoBa. — Mocksa : Pycaiinc, 2023. — 156 c. — ISBN
978-5-466-02270-4. — URL: https://book.ru/book/947590 (nata obpamenus: 14.01.2025). —
TekcT : 31MeKTPOHHBIN.

4. WudpopmalMOHHBIE TEXHOJOTUM OW3HEC-aIMUHUCTPUPOBAHUS  ONEPALMOHHBIX
MPOLIECCOB TOCTMHUYHOTO mpeAnpusatus : yudebHoe mocobue / K. A. Mwuiopanos, O. A.
Acradnesa, A. B. Pomantok [u ap.]. — Mocksa : KaoPyc, 2022. — 156 c. — ISBN 978-5-406-



10051-6. — URL: https://book.ru/book/944151 (mara oOpamenus: 14.01.2025). — Tekcer :
3JIEKTPOHHBIMN.

5. Kimouesckas, U. C. YnpasieHrue nepcoHaioM TOCTUHUYHOTO MPEANIPHUATHUS © yueOHoe
nocodue / U. C. Kimroueckass. — MockBa : UHOPA-M, 2021. — 386 c. — (Cpennee
npodeccuonansHoe odpazosanme). - ISBN 978-5-16-016998-9. - Tekcr : anekrponnsrii. - URL:
https://znanium.com/catalog/product/1480100 (nata o6pamenwus: 01.03.2023). — Pexxum qoctyma:
0 TIOJIITHCKE.

6. Kobsx, M. B. YmpasieHue Ka4yeCTBOM TOCTHHUYHOTO MPEANPHUITHS : YUSOHUK IS
By30B / M. B. Ko6Gsik, C. C. CxobkuH ; mon penakuueir C. C. CkoOkuHa. — 2-¢ W31., UCHp. U
norn. — Mocksa : MznarensctBo [Opaiit, 2023. — 502 c.— (Briciiee oOpa3zoBanHue). —
ISBN 978-5-534-15142-8. — Tekcr : snekrponusii // Obpa3zoBarenbHas miardopma FOpaiit
[caitr]. — URL.: https://urait.ru/bcode/514810 (mata obpamenus: 01.03.2023).

7. Hukonenko, I1. I'. T'ocTuHMYHAs MHIYCTPUS : YUCOHUK M MPAKTHKYM JUIS CPEIHETO
npodeccuonanibHoro  obpazoanus / II. I'. Hukonenko, E. A. Illamun, HO. C. KimroeBa. —
Mocksa : M3parensctBo FOpaiit, 2023. — 449 c. — (IIpodeccuonanproe obOpazoBaHue). —
ISBN 978-5-534-12518-4. — Tekct : anekTpoHHbld // O6pa3oBarenpHas miatdopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/517903 (nara oopamenus: 01.03.2023).

8. Huxkonbckas, E. FO., OcHOBBI MEHEI)KMEHTA U yIpaBJICHHE IEPCOHATIOM B HHAYCTPUHU
rocrenpurmMcTBa : yueonoe nocobdue / E. FO. Huxonnckas, JI. B. CemenoBa. — Mocksa : KnoPyc,
2021. — 201 c. — ISBN 978-5-406-06583-9. — URL: https://book.ru/book/940060 (nata
obpamenusi: 14.01.2025). — TekcT : 2IEKTPOHHBIH.

9. Crpurynosa, /[. Il., IIpaBoBble OCHOBBI TOCTHHHYHOTO M TYpPUCTCKOTO Ou3Heca :
yuebnoe nocodue / 1. I1. CrpurynoBa. — Mocksa : KanoPyc, 2021. — 312 ¢. — ISBN 978-5-406-
03292-3. — URL: https://book.ru/book/936578 (nmata obpamenus: 14.01.2025). — Teker :
AIEKTPOHHBIN.

10. TeGekun, A. B., Ctparerudeckoe ymnpapieHUEe THepcoHaloMm : yueOHuk / A. B.
Tebekun. — MockBa : KuoPyc, 2023. — 718 ¢. — ISBN 978-5-406-10920-5. — URL:
https://book.ru/book/947037 (nata obpamenus: 14.01.2025). — TeKcT : 371€KTPOHHBIH.

11. Tumoxuna, T.JI. Tocrunuunas WHAYCTpUSA : YYEOHHUK JJIsI  CPEIHETrO

npodeccuonansHoro obpazosanusi / T.JI. Tumoxuna. — 2-e uza. — Mocksa : M3narenbcTBo
FOpaiit, 2023. — 300 c. — (ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14985-2. —
Tekcr : onexTpoHHbli // OOpasoBarenbHas miardopma [Opaiir [caiit]. — URL:

https://urait.ru/bcode/512195 (nara obpamenus: 01.03.2023).

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3bl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. O6pasoBarensnas miarhpopma "FOPAVIT" - Pexum noctyma: https://urait.ru/

2. TlocranoBnenue IIpaButenscrBa P® ot 18.11.2020 N 1853 (pexn. ot 01.04.2021) «O6
yTBepkaeHuH [IpaBwil mpenocraBieHHs TNOCTMHMYHBIX yCiIyr B Poccuiickon ®enepanum». —
Pexxum noctyna: https://www.consultant.ru/.

3. Tlpuka3z MunucrepctBa KyabTypbl PO ot 11 mrons 2014 . N 1215 "O06 yrBepkaeHHH
nopsijika KiaccupuKau 00beKTOB TYPUCTCKON MHAYCTPHH, BKIIOUAIOIIMX FOCTHHULIBI U UHBIE
CpeACTBa pa3MeNIeHHs, TOPHOJIBDKHBIE TPACCHI U TUISHKH, OCYIIECTBISIEMO aKKpEIUTOBAHHBIMU
opranuzarusmu’ - http://base.garant.ru/70843354/

4. DnexTpoHHO-OMbOMMoreyHas cucrema "BOOK.ru"

5. DnextpoHHO-0MbMMoTeuyHast cucteMa "BOOK.ru" - Pesxxum moctyna: https://book.ru/

6. DnekrponHo-OuOMHOTeUHass cuctemMa "ZNANIUM.COM" - Pexum jgocryma:
https://znanium.com/

7. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHpIX - Pexxum
nocryna: http://oaji.net/



8. Ilpesumentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum noctyna: https://www.prlib.ru/

9. Hudopmannonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHne IUCHUIVIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no AMCUMIUInHe (MOIYJII0), BKJIIOYasi NepedyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE O6ODVI[0BaHI/IeZ

¢ bokc-kpoBatb 120%*200

e JlymeBas kabuna ZA-002 90*90 (Genbrit)

e Monutop o6maunsii 23" LG23CAV42K/mbimibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBogHas

e MynpTuMeauitHbI mpoextop Casio XJ-V2

e Croiika anMuHHCcTpaTopa rocturuilsl 1950*%1600%1200

[IporpammHoe obecnieueHme:

e Libra Hospitality Logus Hospitality Management System
e Koncynperanrlliroc




MMWHOBPHAYKHU POCCUMN
BHAI[I/IBOCTOKCKI/Iﬁ FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OPIAHU3ALNUA COYKBbI XAYCKHIIMHI'A B TYPUCTCKHUX U
I'OCTUHUYHbIX KOMIIVIEKCAX

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. Typuszm

I'ox Habopa Ha OITOII
2024

dopma 00ydeHuUsI
3a04Has

Bmagusoctok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-3 : Cioco6en npoektupoBats | ITKB-3.2k : OcyIiecTBiseT pyKOBOACTBO TPYAO

(B-TY) 00BEKTHl TYPUCTCKOM JISSITENIEHOCT | BBIM KOJUIEKTHBOM I10 Pa3IMYHBIM HANPaBICHUS

u

M IpPOEKTa

TIKB-3.3k : PaccunTeIBaeT KaueCTBEHHBIE U KOJI
MYECTBEHHBIE TIOKA3aTeINH, XapaKTePU3YIOILIUE 3
({hEeKTUBHOCTH IPOEKTa

Komnerenmus cuntaercst chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCIIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JAUCUUIUIMHE OLICHEHBl IOJIOKUTEIbHO (JIMamna3oH KpUTEpUEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS IOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCS

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus IKB-3 «CnocoGeH npoekTupoBaTh 00BEKTHI TYPUCTCKON

JACATCIIBHOCTH))

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Kox u popmynupoBka HHIUKAT
opa JIOCTHKECHHUST KOMITCTCHITUH

Kpurepuu onieHUBaHUS pPe3yNbT
aToB 00y4YeHHUs

ITIKB-3.2x : OcymiecTBisieT pyK
OBOJICTBO TPYIOBBIM KOJUIEKTHB
OM IO Pa3JINYHBIM HaNpaBJIeHU
SIM TIPOEKTa

BepHo omnpesensier GyHKIIMOHA
JIbHO-OPTraHU3aIMOHHYIO CTPYK

TYpY TYPUCTCKUX U TOCTUHUYH

BIX KOMIUIEKCOB; TIOHUMAET CTa
HAAPTHI 00CTYKUBAHUS B TYPUC
TCKUX U TOCTHUHHUYHBIX KOMILJIICK
cax

UYeTko aHANU3UPYET PE3YJILTAT
Bl AEATEIBHOCTH (QYHKIIOHAIb
HBIX NOJPa3/AeIeHUN TypPUCTCKH
X M TOCTHHUYHBIX KOMIUIEKCOB,
YpOBEHb 00CITyXKHBaHHS OTPe
OuTeneii, 1enaTb COOTBETCTBYIO
M€ BBIBOJBI

OrnennBaeT paboTy cIryObI Xa
YCKHITUHTa B COOTBETCTBHH CO
CTaHapTaMH 00CITy>)KUBaHHUS B
TYPHUCTCKHUX U TOCTUHUYHBIX KO
MILIEKCax

TIKB-3.3k : PaccunthiBaeT kaue
CTBEHHBIE M KOJIMYECTBEHHEIE T
OKazaTeiu, XapaKTePU3yIOIIne
3¢ (HEeKTHBHOCTH TPOEKTA

PesynbraTel 00y4yeHHUs 10 AUCIUIUINHE
Ko | Tn
o | o
pe | pe Pesynbrar
3- | 3-
Ta | Ta
3 (YHKIMOHAIBHO-OPraHN3aIMOH
PO HYIO CTPYKTYPY, CTaHIapThI 00
1 3121 CITy)KMBaHHs B TYPUCTCKUX U TO
CTHHHYHBIX KOMILJIEKCaxX
AHAJIM3UPOBATH PE3YJIBTATHI A€
y | TemHOCTH (hyHKIIMOHATIBHBIX IT
PIL | e OJpa3feNeHNH TYPUCTCKUX U TO
2 | CTHHHMHBIX KOMIUIEKCOB, ypoBe
o Hb o0ciy)xuBaHUS TOTpeOUTENe
i, IeTaTh COOTBETCTBYIONINE B
BIBOJIBI
Ha | YPaBIICHNS, OpraHu3aliu 1 an
PO anm3a paboTHI CITYKOBI XayCKUII
3 EH WHra B TYPUCTCKUX M TOCTUHUY
HBIX KOMIUIEKCAaX
npodeccnoHaTbHBIE CTAHAAPTHI
Pl 3" | obcmyxuBaHUS, KBATU(HUKAIIIO
4 aH | HHBIE TPeOOBAHMS K TIEPCOHATY
ue | UHIYCTPHH TOCTENPUUMCTBA U
CITyOBI XayCKUITMHTA

[Tornmaet npodeccnoHanbHbIE
CTaHAapPTHl 00CTYKUBAHUS, KB
TUUKAIMOHHBIE TPEOOBAHMS K
MepPCOHATY UHIYCTPUHU TOCTETIP
HMUMCTBA U CITYKOBI XayCKUITIH
ra




NIPUMEHSTh, aJanTupoBaTh U pa | [Ipumensier, anantupyer u pass
y | 3BMBATH COBPEMEHHBIC TEXHONIO | MBACT COBPEMCHHBIC TEXHOJIOTH
PIL | we THH OOCITY’)KHBaHHS HOMEPHOTO | m 0OCITy>KUBaHIS HOMEPHOTO ¢
5 . (hoHIa TOCTHHHMIIBL, OPTaHU30B | OHIa roctuHHIEL, CIIocoOeH op
o BIBAaTh U KOHTPOJIMPOBATH NPOI] | FAHU30BBIBATH X KOHTPOINPOBA
€cchbl 00CITY)KHBaHMS HOMEPHOT | Th MPOLECCHl OOCITYKHBaHHUS HO
0 (hoHTa TOCTHHHIIBI MepHOTOo (DOH/Ia TOCTHHHIIEI
MoskeT opraHu30BaTh U KOHTPO
Ha | opranmsanum u KOHTPOJIS TPOIT
PA JMPOBATH TPOLIECCH OOCITYKUB
BBl | €ccoB 00CITYXHBaHHUS HOMEPHO
6 aHMsI HOMEPHOTO (OHAA TOCTHH
K ro (OHIAa TOCTHHHUIIHI -

Tabnuua 3anonHseTCsS B COOTBETCTBHH € paszesioM 1 PaGodeii mporpaMmbl JUCIATUTHHEL
(Motyist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCITUTUTHHE (MOTYITIO)

HaumeHoBaHME OLIEHOYHOTO CPEICTBA U P
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 OC
yIBTaThl 00yUeHHS HCITUITIIMHEI 5 TTpoMesKyTouHas aT
Texymmii KOHTPOIIb
TecTauus
3aouHas popma oOydeHHs
P11 3nanue : pyrkmuoHansHO | 1.1. Beenenne. Kmaccudu
-OpraHU3alMOHHYIO cTpy | Kamus Typuctckux uroct | CobecenoBaHne Tect
KTYypY, CTAaHAAPTHI 00CIY | MHHYHBIX KOMIUIEKCOB
KUBAaHUA B TYPUCTCKUX U | 1.2. CtpyKkTypa QYHKIHO
TOCTHHUYHBIX KOMIUIEKCA | HaJbHOrO yHpaBJeHUs Ty
X PHUCTCKHMX W TOCTUHUYHBIX
komiutekcoB. Opraamsanu | CobecenoBaHue Tect
OHHO-YTIPaBJICHYECKas CT
PYKTypa CIIy>KObI XayCcKu
TIMHT.
1.3. TexHomorust paGoTHI
U OpTaHMU3aLUHU CIYXKOBI X
ayckunuHr. KonTposs ka CobeceoBate Tecr
4yecTBa pabOTHI CITY>KOBI X
AyCKUITUHT, KOMIUIEKTaIH
sI TOCTEBBIX HOMEPOB.
1.4. YnpasieHue nepcoHa
JIOM CITY>KOBI XayCKHITHHT
. HononmautensHeiit cepBu | CobecenoBanue Tect
C, IPE/I0CTaBISIEMBIN CITy
KOOM XayCKUTIVHT.
1.5. TexHonorust OpraHus
anuyu 0e30IacHOCTH B TYP CobecenoBatiie Teer
UCTCKUX ¥ TOCTUHUYHBIX
KOMILIEKCaX.
P12 YMeHue : aHanu3upoBaTh IpaxTuueckas pa6o
PE3yJIbTAThI ACATECIBHOCT 1.1. Beenenue. Kﬂaccﬂ(bn I[HCKYCCHH T2
1 (yHKIMOHANBHBIX MOJP | Kalusi TyPUCTCKUX M FOCT
a3JIeNIeHNH TYPUCTCKUX U | MHUYHBIX KOMILIEKCOB Joxnan, coobmenu | [Ipakrudeckas pabo
TOCTHHUYHBIX KOMITIIEKCO € Ta
E’JET;i%H;ngg;?;KeﬁiﬁHc 1.2. Crpykrypa QyHKIHO Jlnckyccus ITpaktuyeckas pado
HAJIBHOTO YTIPABIICHUS Ty Ta




OOTBETCTBYIOLINEC BLIBOJ
bl

PHUCTCKHMX M TOCTUHUYHBIX
KoMIuiekcoB. Opranuzanu
OHHO-YIIpaBJICHIECKas CT
PYKTypa CIry>KOBI XayCKu
TIMHT.

Joxma, cooOmeHu
e

[MpakTryeckas pado
Ta

1.3. TexHoxorust paboOTHI

1 OpTaHU3aINH CITYKOBI X
ayckunuHr. KoHtposs ka
gecTBa pabOTHI CITY>KOBI X
AyCKHIMHT, KOMIIIEKTaIH
sl TOCTEBBIX HOMEPOB.

Huckyccust

[MpakTuyeckas pado
Ta

Jloknan, cooOIeHn
e

[paktuueckas padbo
Ta

1.4. Yupasnenue nepcona
JIOM CITY>KOBI XayCKHITHHT
. JononuurenbHbIN cepBU
C, IPEAOCTAaBISIEMBIH CITy

KOOM XayCKHUIIHHT.

Huckyccust

[paktuaeckas padbo
Ta

Jloknan, cooOIeHn
e

[paktuaeckas padbo
Ta

1.5. TexHonorus opranus
aruu 6€30IacHOCTHU B TYP
HUCTCKUX ¥ TOCTUHUYHBIX
KOMILIEKCaXx.

Huckyccus

[MpakTryeckas pado
Ta

Jlokiaz, cooOIeHH
e

[MpakTuyeckas pado
Ta

PJ13

HaBbIk : yrpaBieHust, opr
aHW3allMU U aHajau3a pado
TBI CITYKOBI XayCKUITMHTA
B TYPUCTCKUX U TOCTUHNY
HBbIX KOMIIJICKCaXx

1.1. Benenne. Knaccudu
Kalus TYPUCTCKUX U FOCT
MHUYHBIX KOMILIEKCOB

JlenoBast u/uiu poi
eBas urpa

[MpakTuyeckas pado
Ta

1.2. Ctpykrypa QyHKIHO

HAJILHOTO YIPABJICHHUS Ty

PHUCTCKHX U TOCTUHUYHBIX
KOMILIeKCOB. Opranuzanu
OHHO-YIIpaBJICHYECKas CT

PYKTypa CIIy>kObl XayCKu

TTHHT.

JlenoBast u/uiu poi
eBas urpa

[MpakTuyeckas pado
Ta

1.3. TexHoNOTHS PaOOTHI

1 OpTaHU3alNH CITYKOBI X
ayckunuHr. KoHTpos ka
4gecTBa pabOTHI CITYKOBI X
AYCKHITMHT, KOMIIIEKTaIH
sl TOCTEBBIX HOMEPOB.

JlenoBast n/unu pon
eBast urpa

IMpakTryeckas pado
Ta

1.4. YrpasneHnue nepcoHa
JIOM CITY>KOBI XayCKHUITUHT
. JlononHurenbHbIN cEpBU
C, IPEAOCTABISIEMBIH CIIy

KOO0M XayCKHUIIHHT.

JlenoBast n/unu pon
eBas urpa

[MpakTryeckas pado
Ta

1.5. TexHonorus opranus
aru 6€30IacHOCTH B TYP
UCTCKUX M TOCTUHUYHBIX
KOMIIJIEKCAX.

JlemoBast u/uiu post
eBas urpa

IIpakTuueckas pabo
Ta

P4

3Hanue : mpodeccroHasb
HBIE CTaHAAPTHI 00CTYXKH
BaHMs, KBaJIHM(PUKAIIMOHH
ble TpeOOBaHUSI K ITEPCOHA
JIy MHAYCTPHH TOCTETIPUU
MCTBa U CITy>ObI XayCKUII
WHTa

1.1. Beenenwue. Kitaccudu
Kausg TYpUCTCKUX U T'OCT
WHUYHBIX KOMIIJICKCOB

CobecenoBanue

Tect

1.2. Ctpykrypa GpyHKIIHO
HAJIBHOTO YIIPABIICHHUS TY
PHUCTCKHX W TOCTHHUYHBIX
KoMmIutekcoB. OpraHu3anu
OHHO-YTIPABIICHYECKAs CT
PYKTypa CITy>KOBI XayCKU
TTUHT.

CobecenoBanue

Tect

1.3. Texnomnorus paboThI

1 OpraHU3alnH CIIyKObI X
ayckunuHr. KoHtpois xa
YyecTBa pabOTHI CITYKOBI X

CobecenoBanue

Tect




AYCKUITUHT', KOMIUICKTAalll
s TOCTCBbBIX HOMEPOB.

1.4. YnpaBieHue nepcoHa
JIOM CIIY>KOBI XayCKHUITUHT

. Hononuurenshbiii cepBu | CobecenoBanue Tect
C, IPEAOCTAaBIISIEMBLH CIIy
#KO0M XayCKUIIMHT.
1.5. TexHonorus opranus
aruu 6e30IacHOCTHU B T
YP 1 Cobecenosanue Tecr
UCTCKUX ¥ TOCTHHHYIHBIX
KOMIUIEKCaXx.
PI5 YMeHue : IpuMeHsTh, ajia TpakTuueckas paGo
nTHpOBaTh U passuBath ¢ | 1.1. Beenerue. Knaccndu | AAMCKYcous a
OBPEMEHHBIE TEXHOJIOTHH | Kalus TyPUCTCKMX U FOCT
00CITyKUBaHHS HOMEPHOT | MHHYHBIX KOMILIEKCOB Joxknan, coobmienu | [Ipakrtudeckas padbo
0 (oH/Ia TOCTHHUIIBL; OPT € Ta
AHN30BBIBATH M KOHTPOIIH
P 1.2. Crpykrypa dpynkumo I[IpakTraeckas pa6o
POBaTEL MPOECCH! 00CIYK | yanpporo ynpasnenns Ty | AMCKyccus Ta
MBAHHs HOMEPHOTO DOH | pycTekuX 1 rOCTHHUMHBIX
a FOCTUHUILBI KOMILIEKCOB. Opranusanu
OHHO-yIpaBIeHueckas cr | AloKnaz, coobmenn | Tlpakrndeckas pabo
pyKTypa ciyk0bI Xaycku | © Ta
TIVHT .
1.3. Texnonorus paboTsI TpakTuyeckas pa6o
¥ OpraHmsaIiy cnyxosr x | AMCKyccns Ta
ayckunuHr. KoHTposs ka
HecTBa paboTel CYKOb X | TToxnan, coobmenn | [paxtHueckas pa6o
ayCKHIIMHT, KOMIUIEKTAlH | o T2
sI TOCTEBBIX HOMEPOB.
1.4. ynpaBﬂeHI/Ie nepcoHa HpaKTquCKaﬂ pa60
JOM CITy OB Xayckumuar | AHCKYCCHs Ta
. JononHurenbHbIN cEpBU
c, HpeILOCTaBJIﬂeMLII?’I cy I[OKﬂaﬂ, COO6HIeHH HpaKTI/IquKaH p360
KOOM XayCKHUIIHHT. € Ta
1.5. Texuonorust opranus | Jyckycens IpaxTirieckas pabo
anuu 6€30MacHOCTH B Typ Ta
MCTCKUX W FOCTHHUIHBIX | TToxnan, coobmenn | IIpakrtuueckas pa6o
KOMILIEKCaXx.
e Ta
PII6 Hageik : opranmsamm nu k | 1.1. Beenenne. Kimaccudu

OHTPOJIA MIPOLIECCOB 0OCIT
Y)KUBaHHSI HOMEPHOTO (o
HJ1a TOCTUHUIIBI

Kalust TYPUCTCKUX U I'OCT
HWHHUYHBIX KOMIIJICKCOB

JlenoBast n/unu pon
eBast urpa

[TpakTryeckas pado
Ta

1.2. Ctpykrypa QyHKIHO

HAJIBHOTO YIIPABICHUS TY

PHUCTCKMX M TOCTHHUYHBIX
KOMIUTeKCOB. Opranuzanu
OHHO-YTIPaBJICHYECKas CT

PYKTypa CIIy>kObl XayCKH

IIHHT.

JlenoBast u/unu pon
eBast urpa

IIpakTuueckas pabo
Ta

1.3. TexHomorust paGoTHI

U OPTaHHU3AIIH CITYKOBI X
ayckunuHr. KoHTposs ka
4yecTBa PabOThI CITy>KOBI X
AYCKHITMHT, KOMIIIEKTaIH
sl TOCTEBBIX HOMEPOB.

JlenoBast n/wnu pon
eBast urpa

[MpakTryeckas pado
Ta

1.4. YnpaBneHue nepcoHa
JIOM CITY>KOBI XayCKHUITUHT
. JIONOIHUTENBHBIN CEpBU
C, IPE/IOCTaBIISIEMBIN CITy

KOOM XayCKUIIHHT.

JlenoBast n/unu pon
eBast urpa

[MpakTryeckas pado
Ta




1.5. TexHonorus opranus
anuyu 0e30acCHOCTH B TYP
HUCTCKHX ¥ TOCTHHHYHBIX
KOMILIEKCaX.

Jenosast n/wmu pont | Ilpakruueckas pabo
eBast urpa Ta

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTare OICHUBAETCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIpOKEHHOW B Oaymax. MakcuMmainbHas cymma 0ayuioB 1o aucuuruimae (Momynro) paBHa 100

Oayam.
OrneHouHOE CpeaCTBO
. CobecenoBan
Bun yueOHoI nesTenbH Joxknan,
ne (Bompocel | [IpakTraecka Huckyce | [Jenoas
ocTu coo0meH Tect Hroro
JUISL CaMOKOH | s paboTa e ust urpa
TPOJIsL)
Jlexuun 20 10 30
IIpakTHyeckue 3aHsATUS 10 10 10 30
CamocrosiTenbHas pado 10 10 20
Ta
IIpomexyTrounas arrect 10 10 20
anus
Hroro 20 20 20 10 10 20 100

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YICOHOM JEATSIHEHOCTH B paMKax
JTUCITUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s OueHka 1o npomMex
YTOYHOU aTTecTaIy XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
[0 TUCIAILTA "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTSHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITy0OKOe 3HaHUE y4eOHOro MaTepuaa
o1 91 10 100 «3a4TeHO» / , YCBOHJI OCHOBHYIO JIUTEPATypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypOil, pekoMe
«OTIINIHOY HJ/IOBaHHOU TIPOTPaMMOii, yMeeT CBOOOIHO BBIMOIHATH MPAKTHYECKHE 3aJaHUsI, TP/l
YCMOTpEHHBIE TPOTPAMMOi, CBOOOIHO OMEPHPYET MPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMU, IPUMEHSIECT MX B CUTYAIUSIX TIOBBIIICHHOM CII0KHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIHILTHHAPHBIX KOMIIETEHIIHN: OCHO
o1 76 10 90 «3a4TEeHOY / BHBIC 3HAHUS, YMCHUS OCBOCHBI, HO JIOMYCKAIOTCS HE3HAUUTEIBHBIC OIUOKY, HETOYH
«XOPOIIIO» OCTH, 3aTPYAHCHUSI TIPH aHATUTHYECKUX OTIEPAIUsX, IEPEHOCe 3HAHUI U yMEHU I Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CryzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHOY / 1€ KOHTPOJIBHBIX MEPOTIPHUATHH AOMYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, TPOSIBIISETCS O
ot 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTACIbHBIX 3HAHUMN, YMEHHI, HABBIKOB 110 HEKOTOPBIM JUCIHITMHAPHBIM K
HO» OMITCTEHIIUSIM, CTYACHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHHS TIPH ONIEPUPOBAHU
Y 3HAHUSIMH ¥ YMEHUSIMU TIPH UX TIEPEHOCE HA HOBBIC CUTYAIHH.
«HE 3a4TEHO» / VY cTyneHra He cOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETEHIINH, TPOSIBISIETCS HEL0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa P » 1P
TaTOYHOCTh 3HAHUIA, YMCHHUH, HABBIKOB.
JIBHOY»
«HE 3aUTCHOY /
JlucuuIutnHapHbIe KOMITETEHIIH He c(OpMHUpOBaHbL. [IpOSIBIsSETCs MOTHOE M TPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
HO» THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUIT, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilpumepbl TeCTOBBIX 3aIaHUI

1.He BepHO, 4TO B cOCTaB Ci1y>KObl XayCKUITMHIa BXOIUT

a) cymepaaiizep
0) ropHHYHas
B) IIOPThE



I') IOpTHAas

2. HeBepHoO, 4TO K JOJKHOCTHBIM OOSI3aHHOCTSAM PYKOBOIMTENS CIyk00M XayCKUIIUHra
OTHOCHTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (POH[IE U OOIIECTBEHHBIX TOMEIIEHUIX

0) IpOIBMKEHNE TOCTUHUYHBIX YCIIYT Ha PHIHKE

B) 3aII0OJIHEHUE OTYETOB IO PACXOJy CAHUTAPHO-TUTHEHUUYECKUX CPECTB

') ”HBEHTapH3anus 0eIbeBOro X03HCTBA

3. HeBepHO, 4TO K JOJPKHOCTHBIM O0513aHHOCTSIM CyTiepBaii3epa OTHOCUTCS

a) KOHTPOJb YOOPKH HOMEpPHOTO oHIa

0) mojava 3asBOK B HH)KCHEPHO-TEXHHYECKYIO CITYKOY

B) 0()OpMIIEHUE aKTOB MOPYU TOCTUHIUYHOTO UMYIIECTBA

I') 32Kyl CAHUTAPHO-TUTMEHNYECKOM MPOIYKLIUU

4. Log book — aro...

a) XKypHas JUld 3aBOK B MH)KEHEPHO-TEXHUUECKYIO CIIyXKOy

0) akT o0 0(OPMIICHHIO 3a0BITHIX BEIICH TOCTEH

B) MHCTPYKLHS 110 UCIIOJIb30BAHUIO TEXHUYECKOTO 000py10BaHUS

I') XKypHaJl nepelaul CMEH

5. Kakoe KOJIM4YEeCTBO TOPHUYHBIX HEOOXOAMMO Ui YOOPKHM T'OCTHHHIBI C HOMEPHBIM
dongom 300 HOMEPOB U €O CpenHel 3arpy3kon B 75%7?

a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HeBepHo, uTO B 3TaIlbl IpreMa Ha paboTy FTOPHUYHON BXOAUT

a) OJIHOJIHEBHAs HEOIUIaUMBaeMasi CTa)KUPOBKa

0) cobecenoBanue

B) 10-1HEBHAs OorIauMBaeMasi CTaXKMPOBKa

I') IpyeM Ha paboTy C UCTIBITATEIbHBIM CPOKOM

7. OTUeT 0 TEeKyIEeM COCTOSHUH 3aHATOCTH HOMEPHOTO (hOHJIA — ITO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET 110 CTATUCTUKE CTaTyCOB HOMEPOB

I') O3TaXHBIN JIUCT

8. Cratyc DI DP AE o3Haudaer, 4T0 HOMED

a) BBIE3JTHOM, I'PSA3HBIN, CBOOOIHBIH

0) BbIE3HOM, TPSA3HBIH, TOCTABIEHHBIN MO/ 3a€3]1

B) TPSI3HBIN, IPOKUBAIOIUH, IOCTaBJIEH HAa yOOPKY

I') CBOOOIHBIM, IPSA3HBIN, TOCTaBIEH Ha YOOPKY

9. HeepHo, 4TO K MPOMEXYTOUHON YOOpKE OTHOCUTCS

a) BEUEPHHUIA CEPBUC

0) momoJHUTEbHAsL YOOpKa 10 Mpock0e rocTei

B) BBI€3/JHast yOOpKa

r) VIP-cepBuc

10. BepHo, uTo B epByt0 odepesib yOuparTcss Homepa

a) MPOKUBAIOIINX TOCTEH

0) mocTaBiieHHbIE Ha OPOHb

B) ¢ Tabmmukoi «[Ipockba yopaTs HOMEPY

I') IOCJIE PEMOHTA

11. HeBepHo, uTo nipu yOOpKe HOMepa claeayeT NPUIepKUBATHCS CIEAYIONIEro IpUHIINIIA

a. «OT YUCTOTO-K IPAZHOMY»

0. «T10 YaCOBOM CTpEIKE»

B. «CHHU3Y BEPX»



T. «CBEPXY BHH3»

12. Guest amenity products — sro...

a. aHKeTa Il TOCTs

0. CITUCOK JIONOJTHUTEINIbHBIX YCIyT

B. KOCMETHKO-TIapproMepHast IPOTyKIUs

T. JIUCT 0COOBIX npeamnouTeHuid ;s VIP-rocts

13. HeBepHo, 4TO K MpUHIMUIAM BBIOOpa IMOCTABIIMKA MPO(HECCHOHATBLHON XUMHUU
OTHOCHUTCS

a. peryTanus KOMIIaHUU

0. HaTM4YKe BCeX HEOOXOUMBIX TUTUEHHUECKUX M SKOJOTHYECKUX CepTU(UKATOB

B. HUIMYHUE 00YYarOMINX TPEHUHTOB U IPOrpaMM

I. CTUWIbHBINA (PUPMEHHBII BUJI YIIAKOBKU

14. MapkupoBKa u3/ienust 0053aTeNIbHO JOKHA UMETh

a. 6 CUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cUMBOJIa

r. 4 cuMBOJa

15. HeBepHO, 4YTO K MPEUMYIIECTBAM HCIOIb30BAaHUS MNPO(HECCUOHATHLHON XUMUU
OTHOCUTCS

a. CHIKEHHE PacXoOB U 3aTpaT Ha MOIOIIKE CPEICTBA

0. KOHTPOJIb TO3UPOBOK

B. IIaJisilIIee BO3/IeHCTBUE Ha 0OpabaThiBaeMble MOBEPXHOCTH

T. JIOSUTbHOE OTHOIICHHE MEPCOHAIA K UCTIOJIb3yEeMbIM BEIIECTBAM

16. Matpai Ha KpoBaTH HEOOXOIUMO ITEPEBOPAUYHBATD

a. OJTMH pa3 B KBapTal

0. oMH pa3 B 6 MecsIeB

B. Uepe3 JIBa Mecsa

r. 3 paza B roji

17 HeBepHO, 4TO «pepLI-CTAaHIUA» — 3TO. ..

a. aBTOMaTH4YeCcKasi CUCTEMa HAMOJIHEHHsI OyTHUIOK

0. OoJsiee Oe3oracHas cucTeMa 3a C4ieT MUHUMAIBHOTO KOHTaKTa CO CPEJICTBOM

B. HE TpeOyeT MOJKIIOYCHHSI K BOJIE U DJICKTPHUECTBY

T. UMEET IIBETOBYIO KOJUPOBKY

18. HeBepHo, uTO yHHBEpcaiabHbIe callheTKH U3 MUKPOGOUOPHI TOTKHBI

a. MpUIaBaTh OJIECK MOBEPXHOCTSIIM

0. UMeTh aHTUCTATHYECKHH 3P PeKT

B. OBITH pa3HBIX I[BETOB

r. OBITH BCE OJIMHAKOBOTO pa3Mepa

19. HeBepHO, YTO CHHTETHYECKHE KOBPOBBIE TOKPHITHS

a. U3HOCOYCTONYHBBI

0. MOTYT OBITH [TO/IBEPIHYThHl AaHTUCTATHUECKON 00paboTKe

B. 00J1a/1al0T aHTHAIJIEPTEHHBIMU CBOMCTBAMH

r. 1eopMuUpyIOTCS IPH BIAXKHON 00paboTKe

20. DKcTpaKIIMOHHASA YUCTKA KOBPOBOTO MOKPBITHUS — 3TO. ..

a. JIOKaJIbHOE yJlaJICHUE TSATEeH

0. 00paboTKa crerualbHBIMA COCTaBAMHU

B. IEHOT€HEPATOPHAS YUCTKA

T. OYHCTKA BOpCa Ha BCIO TITyOUHY 10 OCHOBAHHUS

21. C xakod MEepUOJAMYHOCTHI0O HEOOXOIUMO UYHCTUTHh KOBPOBBIE MOKPBITUS METOJOM
MEHOT€HEPATOPHOU YUCTKU MPU HUZKOU MPOXOTUMOCTH?

a. OJIMH pa3 B 2 MecsIa

0. OJIUH pa3 B MecHII



B. OJIUH Pa3 B 2 HEAEIHU

r. 2 pasza B roji

22. HeBepHo, 4TO K MeTO1aM 00pabOTKH MPaMOPHBIX MTOJIOB OTHOCHTCS

a. mudoBKa

0. KpUCTAILTU3aIUS

B. pecTaBpalus

I. JaKUPOBKa

23. BepHO, 4TO MHOTOCJIOMHBIE TTOJIMMEPHBIE TTOKPBITUS

a. 3alIMIIAIOT MOJIBI OT a0Pa3UBHOTO BO3ICHCTBHS YaCTHUI] IPS3H, IPOJIUTHIX arPECCUBHBIX
KUIKOCTEN

0. yIaJsIoT MbUTh U MEITKUE YaCTULIBI TPS3H

B. KPUCTAJUIM3YIOT IOBEPXHOCTH MOJIa

I. IPUJAIOT TOBEPXHOCTSAM aHTUCTATUYECKHUHA dPPEKT

24. JIuHoJIeyM HYKJIAeTCsl B YOOPKE ... CPEIACTBAMH

a. HEUTpaJIbHBIMU

0. KHCIIOTHBIMU

B. IIEJIOYHBIMU

T. c1a00KUCIOTHBIMH

25. He BepHO, 4TO IepEBSIHHBIE MOBEPXHOCTH MOYKHO IMOKPHIBAThH 3AIIUTHBIMU COCTaBaMH,
TaKHUMH KaK

a. JaKku

0. BOCKH

B. MAaCTHKHU

. XUMUYECKHE MOJIUPOITN

26. BepHo, 4yTO ONTUMaJIbHOE KOJIMYECTBO CTOKOB MTOCTEIBHOTO O€Jbsl HAa OJJHO CIAJIbHOE
MECTO OTIpeeNIeTCsl U3 pacueTa

a. 4 cTokoB

6. 3 cTokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, UTO rIaguiibHbIE KATKUA OBIBAIOT

a. C aBTOMAaTU3UPOBAHHBIMU YKJIATIHKAMU

0. MPOXOTHBIMHU

B. POTAI[MOHHBIMHU

T. BO3BPAaTHBIMH

28. He BepHO, YTO MHBEHTAPU3AIUIO O€IIbsl IPOBOJAT C IIENBIO

a. BBISIBJICHUS MIOTEPh O€Nbs

0. ompeseneHus KoauuecTBa Oembs sl OTOTHEHUS CTOKOB

B. OIIpe/IeNIEHUs KOJInYecTBa Oebsl ISl CIIUCaHUs

T. BBISIBJICHHS KQ4€CTBA U TUIOTHOCTH OENbeBOI TKaHU

29. He BepHO, YTO TEXHOJIOTHSI BHIITOJIHEHUS TOCTEBBIX 3aKa30B 3aBUCHUT OT

a. BMECTUMOCTH TOCTUHHIIBI

0. ITAaTHOTO PacIUCaHUS COTPYAHUKOB CITY>KOBbI

B. CTOMMOCTH BeIIei TOCTsI, CIAHHBIX B CTUPKY

r. 00beMOB pabOThI MPaYEUHOM

30. IIpu neduuuTe MOJIE3HOM IUIOIIAM B OTEJE IPU 03€JIEHEHUN OTAAIOT NPEANoYTEeHIE

a. 3MMHEMY caay

0. BEpTUKATBHOMY Cay

B. CaJly Ha KpblIllie

. KOMIIO3ULUSAM U3 CyXUX IIBETOB

Kpamkue memoouueckue ykasanus



TecToBbIe BOIIPOCHI TO3BOJIAOT TIMPOBCPHUTHL 3HAHUA CTYACHTA IO JUCHUIIIIMHC

(McTioNnb3yloTCsl JUIsl TPOBEACHHUS WTOTOBOTO TecTUpoBaHMs). [l MOATOTOBKM K TECTy
PEKOMEHJIOBaH MaTepuall JICKIIMOHHBIX 3aHSATUH, a TaKXKEe OCHOBHAs U JIOMOJIHUTEIbHAS
auTepaTypa (CIUCOK JIUTEpPaTyphl MPeJCTaBlIeH B padoueil mporpaMme IUCHUILINHBI).

IlIxana oyenku

Ornenka

Bamier Omnucanne

20 CTy/IeHT OTBETHJI Ha HE MeHee, ueM Ha 91% mpaBHIIbHO.

16 CTyzieHT OTBETHJI Ha HEe MeHee, 4eM 76% BOIPOCOB MPABUIBHO

12 CTyzieHT OTBETHJI Ha He MeHee, 4eM Ha 61% BOIpocoB MpaBUIILHO

8 CTy/IeHT OTBETHJI Ha He MeHee, ueM Ha 40% OTBETOB paBUIbHO

RIN[w| o

4 CTyJeHT OTBETIWI MeHee, 4eM Ha 50% BOIpOoCOB NpaBUIbHO

5.2

LN~ WNE

©

IlepeyeHb TEM I0KJIAT0B, COOOIIEHMIT

Kareropuu HOMEpOB CpeIICTB pa3MelieHus (Ha mpuMepe BEIOpaHHOW TOCTUHUIIHI).
[TocTaBImIMKK MOCTEIBHOTO O€Nbsl 17151 TOCTUHMUIL.

[TocTaBuIMKH TOCY/BI 1)1 TOCTUHULL.

[TocraBmuky naphroMepun A1 TOCTUHULL.

OcHoBHbI€ Cl1y>KO0BbI (IT0Ipa3/ieJIeHNs1) TOCTUHUIIBI (Ha IpUMepe BRIOPAHHON TOCTHUHMUIIBI).
OO0s13aHHOCTH CTApILIEro MEHEIKepa CIIyKObl XayCKHUITUHT .

Pabora cityx0bl 3a0bITIX BElIEH B TOCTUHUIIE.

VYperynupoBaHue criopoB IpH OIUIaTe rocTeM MTpagoB 32 HOBPEKIEHHOE UMYIIECTBO
TOCTUHUIIBI.

TexHOJIO0rHsl YUCTKU KOBPOBBIX MOKPHITHH.

10. TexHONOTHS OYUCTKH MPAMOPHBIX TIOKPBITHH.

11. TexHODOrUs OYUCTKHU IPAHUTHBIX OKPBITHI.

12. Tumsl MbIECOCOB, TPUMEHSIEMBIX B pa0d0Te Y001 XayCKUIIHHT.

13. Xumuyeckue cpeicTBa, IpUMEHsIeMbIe B padoTe CIIyK00i XayCKUITUHT.

14. CnoxHocTH B pabOTe TOPHUYHOM.

15. Kak nmoBbIcuTh 3()PEKTUBHOCTD PaOOTH TOPHUYHOM.

16. ®opMbI JOKYMEHTOB CTPOTOH OTYETHOCTH B paboTe CITYKOBI XayCKHUITHHT .

17. TloBeaeHue nepcoHasia X03HCTBEHHOM ci1yx0b1 ipu Bo3HUKHOBeHNH YC nm YI1.
18. TexHmka 6€30maCHOCTH B paboOTe TIepCcoHAIa TPAYSTHOM.

Kpamxue memoouueckue ykazanus

CryaeHT BBHIOMpaeT TeMy JOKJIaja Ha cBoe ycMoTpeHue. [locie BriOOpa TeMbI CTYACHT

OpUCTYNaeT K M3Y4YeHHI0O HH(POpPMAIMOHHOTO Marepuana. Becb coOpaHHBI MarepHan
o0oOmaercst u a”anusupyercs. llpeacraBneHne martepuana MPOUCXOOUT B BHUAE MyOJIMYHOTO
JIOKJIa/1a Ha 5-7 MUHYT C Ipe3eHTanue.

IlIxana oyenku

OmneHka Bammsr Omnncanne

5 20 ITpoGnema packpbiTa MOJTHOCTBIO. [IpoBeieH aHaIN3 TPOOIEMBI C IPUBICUCHUEM JOMOTHUTENb
HOH JMTepaTypbl. BIBOIBI 000CHOBAHBI

4 16 ITpo6nema packpsita. [IpoBeneH anamn3 mpobiaeMsl O3 IPUBIEIECHHS JOTOIHUTEIBHOM IUTEpa
Typbl. He Bce BBIBOIBI cA€TaHbI /MM 000CHOBAHEI

3 12 [Ipobema packpbiTa He MOJHOCTHI0. BHIBOIBI HE ClIENIaHBI H/WIIH BHIBOJIBI HE 00OCHOBAHEI

2 8 PaboTa npeacTapiseT MOJTHOCTHIO MEPENUCaHHbIN NCXOJHBINH TEKCT 0e3 Kakux Obl TO HU OBLIO K
OMMEeHTapueB. BbIBO/IbI HE clieTaHbl W/MIKM BBIBOABI HE 000CHOBAHBI

1 4 ITpo6nema He packpbITa. OTCYTCTBYIOT BBIBOJIBI

5.3 neaoBas urpa

1.
2.

CMOH@J’IHpOBaTB " MPOaHATIU3UPOBATE CICAYIOIUE CUTyalluun:

OG6menue ¢ roctem 1o tenedoHy (3ampoc HeoOXOoTUMOI HHGOPMAIIHH ).
OO6menue ¢ rocteM 1o TejaedoHy (3asiBKa Ha TOCTaBKY MPUHAIICHKHOCTEN).



Ob6menue ¢ rocrem 1o Tenedony (ycrpaHeHne HEUCIIPABHOCTEH B HOMeEpE).
OxkasaHue MoOMOIIY I'OCTIO, OKAa3aBILIEMYCs B OKCTPEHHOM CUTYallHH.
[Tponerypa paboThl ¢ 3a0BITHIMUA B HOMEPE BEIIAMHU.

ITonaya 3as1BOK O HEMCIIPABHOCTSAX B HOMEDE.

Paspemennie KOHQIUKTHBIX CUTYyalluil B Cy4ae OPYM UMYIIECTBA TOCTUHHIIBI.
[Tponiecc yoopku HOMEpa MOCIE Bbl€3/1a TOCTS.

[Tporniecc yoopku HOMEpa BO BpeMs IPOKUBAHUS TOCTS.

©Co~N kAW

Kpamkue memoouueckue ykazanus
1. [ng nmpoBeneHus A€I0BOW UIPhI CTyI€HYECKAs TPYIINa ASIUTCS Ha 3 OArPYIIIbL:

— «IEepCOHaJ TOCTUHUIIBIY - 5 YEJIOBEK;
— «TOCTU» - 5 4ENOBEK;
— «IKCIEPTHD» - OCTAIbHBIE CTYICHTHI.

1. Bcewm cTyneHTam BbIJAETCS 17151 O3HAKOMIICHUS 3aJJaHKE 110 TEME JeJIOBOM UTPHI.
CryneHTaM HEOOXO0IMMO CMOJICITHPOBAThH PA3IUIHBIC CHTYAIH, KOTOPHIC MOTYT
BO3HUKHYTH MEXK/y [I€PCOHATIOM TOCTUHUIIBI U TOCTSIMH.

2. TloaBenenue UToroB JeiaoBoi Urpsel (10 MUHYT)

[IperomaBaTens 0000IIAET MPO3BYYABIINE BBIBOJBI TPYIIBI MO 3aJaHHON mpolieme;
COBMECCTHO pa361/1pa}0Tc>1 HUTOTH U ACJIAK0TCA O6H_[I/Ie BBIBOJBI.

OCHOBHBIMU TIpaBUJIAMHU JICJIOBOM WIPHI SIBISETCS J1O0OPOBOJBHOCTH BBIOOpa PpOJIH,
BO3MOXHOCTH CBO6OI[HO oOMeHa MHCHUSIMH, SCHASA aprymeHTalud CTyACHTaAMU cOOCTBEHHOM
HO3ULIUN.

Llkana oyenxu
OneHka Bbasmibt Ornucanue

CTyzieHT IPOIEMOHCTPHPOBAI C(HOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIIUH, 00HApYXK
WJI BCECTOPOHHEE, ITy0OKOE 3HAHHE YIeOHOT0 MaTepHana, CBO00JHO ONepUpyeT MPpUOOPETeHH

5 10 BIMH 3HaHUSMH, YMEHUSAMH, TIPIMEHUI HX B CHTYAI[HOHHOH 3aa4e IMOBBIIIEHHON CIOKHOCTH 1
MPEUTOKHIT €IMHCTBEHHO NPABUIIFHOE PEIICHHUE.
CTyzieHT POIEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIMI Ha 6a30BO
4 8 M YpOBHE: OCHOBHBIC 3HAHUSI, YMEHUsI OCBOCHBI, HO JOITyCKAIOTCSI HE3HAUUTEIbHBIE OLINOKH, He

TOYHOCTH, 3aTPYAHECHUS IIPU NTEPEHOCE 3HAHUH 1 yMeHHf’I HECTAaHAAPTHLIC CUTYyalluu, NPEAYCMO
TPCHHBIC B 3a/1a4€.

CTyzeHT 1eMOHCTpHpPYET c(hOPMUPOBAHHOCTH JUCIUIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp
3 6 OBHE: B XOI€ PEeIIEeHH 3a/1a9H JIOITyCTHI 3HAUUTEIbHBIE OIIHOKH, IPOSIBII OTCYTCTBHE OTAENb
HBIX 3HaHWH, yMEHHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIIMHAPHBIM KOMIETSHITHSM.

CryzieHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIINIT HA yPOBHE HUK

2 4 ¢ 6a30BOTr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHUH, HABBIKOB U MPEUIOKII Hetlpodec
CHOHAJILHOE PEIICHNE CUTYallMOHHOM 3a/1auH.
1 2 JlucuuminHapHbIe KOMIIETEHINHN He chopMHUpOBaHBI. [IposBIIsSeTCS MOTHOE MITH MPAKTUIECKH IT

OJTHOE OTCYTCTBHE 3HAHWH, YMEHNIA, HABBIKOB. 3aJa4a HE pelleHa.

5.4 IlpumepHbIii epevyeHb BONMPOCOB MO TeMaM

Kakue amenities JOKHBI BXOJUTh B HOMEpP KaTErOpuu CIOUT B oTele 5-3Be31?
HazoBuTe BUABI M TUIIBI 3JIEKTPOHHBIX 3aMKOB. ONHUIINTE UX QYHKIUH.

HazoBute napamerps! kiaaccu(uKauy KOJUIEKTUBHBIX CPEJICTB pa3MeILeHHs.
Onummre cTaTychl HOMEPOB, MPUMEHSIOLIUECS IS UX y4eTa.

Ha3oBure 0CHOBHBIE U AOMOJIHUTENBHBIE TOCTUHUYHBIE YCIYTH.

Ha3zBatb (pakTOophl, BIMSIONINE HA TOCTPOEHUE OPraHU3alMOHHON CTPYKTYPhI CIYKObI
XayCKMIIMHTA B Pa3JIMYHbIX TOCTUHUYHBIX NpeAnpusaTusax. [Ipusectu npumepsl.

7. KakoBsl pojb, MECTO U 3HAUEHUE CIY>KOBI XayCKUITUHTA B 1€ATEIbHOCTU OTENS?
OnumuTe OCHOBHBIE OT/AEIBI, BXOJSIINE B OPTCTPYKTYPY JaHHOU CITYKOBI.

ook owdE



10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.

29.
30.

31.

32.
33.

34.

35.

OnumuTe B3aMMOICHCTBHE CITYKOBI XayCKHUITMHTA CO CIIY>KOOH IIpremMa U pa3MelleHus U
WH)XEHEPHO-TEXHUYECKOH CiTy )00, CTaHIapThI, TOKYMEHTHI.

Poub aBTOMaTH3MpOBaHHOM cucTeMsbl yripasieHus (ACY) B pabote ciry:x0b1
xayckununra. OcHoBHbie pyHkIuu ACY B paboTe ciry>kObl XayCKHITUHTA.

Omnwucare T0JKHOCTHBIE 00S3aHHOCTH TOPHUYHOM U HABBIKU, KOTOPBIMU JIOJIKHA
00Ja1aTh TOPHUYHAS BEICOKOKIIACCHOTO 5-3BE3/I0YHOr0 oTels. B uem 3akimoyaercs
IPUHLINI B3aUMO3aMEHIEMOCTH?

HazBatb Bce BU/IbI U THIIBI YOOPOK, HEOOXOAMMBIE /1JIsl TOJTHOLIEHHOTO yX0/a 32
HOMEPHBIM (DOH/IOM BBICOKOKJIACCHOW TOCTHHHIIBI.

Onummre 3Tanbl CE30HHON TeHepalibHO YOOPKHU B BEICOKOKJIACCHOM OTEJIE.

Uro 3nauar crarycsl: DI DP AE, CL OC, VAC CLN INS?

Kaxoit Bug yoopku HE0OX0AMMO cenaTh Npu CAeAyrmux cratycax: oc dt, dp dt arr,
000, cln arr? Onummre uX nMociea0BaTeNbHOCTh. OOOCHYHTE OTBET.

Kakue myHKTBI JOKHBI BXOJIUTH B 3afaHue ropHuuHoii? Kto ¢hopmupyer nannoe
3azaHue?

Onummre anropuT™ BeACHUS BbIE3THON YOOPKH C MMOMOIIBIO METOAUKH «21 1m1ar.
Omnwucare MpeuMyIIecTBa UCIOIB30BaHHUS B yOOpKE HOMEpHOTO (hoHIa
pohecCHOHANBHBIX XUMUYECKUX U YUCTAIIUX cpencTB. HazoBuTE M3BECTHBIC
OTEYECTBEHHBIE U 3apYOEIKHBIE MAPKHU JaHHBIX CPEJICTB.

HazoBuTe OTIMuMs KUCTOTHBIX XMMHUYECKUX CPEACTB OT MIEIOYHbIX. Kakue Bub
NOKPBITUI HEJIB351 YUCTHTh KUCIIOTHBIM CPEICTBAMMU?

Kakum Bugam 006paboTku MOKET ObITh MOABEPTHYTO MPAMOPHOE MOJIOBOE MOKPHITHE?
AxBa-uncTka. HazoBuTe npenMyiecTBa ycTaHOBKH €€ B OTele.

B 4ewm 3akiroyaercs mperuMyIecTBO UCIIOIb30BaHUsI B HOMEPHOM (DOHE HATypaIbHOTO
KOBPOBOI'O ITOKPBITUS?

B yem npeumymiecTBo 3KCTPaKTOPHOM YUCTKH KOBPOBBIX MOKPBITUI OT
MEHOT€HEePaTOPHOU?

HazoBure otinnuue refill-crannmu ot divermait-cucreMsl?

Onwumure 000pyI0BaHNE, HHBEHTAph M XUMHUYECKHE TPOPECCHOHATILHBIE CPE/ICTBA,
KOTOpbIe HE0OXOAMMO UCIOJIB30BaTh IPU T'eHepaIbHOI yOOpKe HOMEpa ¢ HaTypallbHbIM
KOBPOBBIM TIOKPBITHEM B CHAJIbHE © MPAMOPHBIM TI0JIOM B XOJLIE.

OnwumuTe 3Tansl MOArOTOBKH K pazMmerieHno VIP-rocts co CTOpOHBI ClTyKObI
XayCKUTTUHTA.

Onummmre cranaapt lost & found. HeoOxoaumblie JOKYMEHTBI U1 COOTIOICHUS
CTaHjaapTa.

OnumuTe anropuT™ ASWCTBUI TOPHUYHON B cllyyae OOHapy)KEHUs €10 B HOMEpe
MIOBPEXKJCHHOTO TOCTEM UMYIIECTBA.

J1s uero HeoO6X0IUM YEK-JIUCT B paboTe ciryk0bl Xayckunuura? Kakue myHKTbl MOTYT
BXOJIMTH B 4eK-THCT? KTO MOXKET 3anoHATh YeK-TTUCT?

OnumuTe cTaHIapT NPUHATHS TOCTEBOTO O€Jbsl B CTUPKY MPaueqyHoi oTens.

Uro BkitouaeT B ce0si BeuepHuil cepruc? B kakoe Bpems U B OTENIAX KaKMX KaTeropHii
€ro MnpoBoJAT?

WuBenTapusanus Oenbs B otesne. Llenb mpoBeneHus. YuacTHUKY UHBEHTapu3auuu. Jlucr
MHBEHTApH3alHH.

HazoBuTe Bce BUIbI 00pabOTKHU MOCTENBHOTO O€Jbsl B TOCTHHHUIIE.

Onwumute 000py10BaHNE, KOTOPOE JOJDKHO BXOAUTH B PAYCUHYIO/XUMUYHUCTKY 5-
3BE370YHOTO OTEJIS.

B 4yem oTnmume rimaguiibHOTO KaTka oT Kananapa? B kakux orensx neiaecoodpaszHeit
BCEr0 UCIOJIB30BaTh KaX /bl U3 3TUX BUAOB 000pynoBanusa? OOOCHYITEe OTBET.
Ha3zoBuTte 1OKyMEHTBI, KOTOpPbIE HCIIOIB3YIOT B CBOEH paboTe CiIyXKallue CIIyKObl
XayCKHITMHTA (CynepBaii3ep, TOpHUYHAs!, PyKOBOJAUTEINb CIIYKOBbI).



36. [laiiTe ompeneneHne MTATHOMY paclyucaHuio. B yeM 3akito4yaercst CI0KHOCTh B €r0
COCTaBJICHUH IS CITy>KOBI Xxayckunuura. [IpuBeaure npumep MTaTHOTO pacUCAHUS [
KOHT'PECC-OTEIS.

37. OnuiuuTe T0JKHOCTHBIE 00513aHHOCTH CyIiepBaiizepa U KOOpIuHATOpa CIy>KObI
XayCKUITUHTA.

38. HazoBuTe 10MKHOCTHBIE 00S13aHHOCTH PYKOBOJIUTEINS CIY>KObI XaycKumnuura. Kakumu
HaBBIKAMU M 3HAHUSAMH JIOJDKEH 00JIaJjaTh PYKOBOIUTENb CIIYKObI XayCKUITUHTA?

39. TpeboBaHMsI K IEPCOHAITY CITY>KOBI XayCKUITMHTA: KBAJTU(DUKAIMOHHBIC, METUIIUHCKHE,
TpeOOBaHUS K BHEIIHEMY BHUJLY.

40. OnuiuTe 3TaIbl NpuemMa Ha padboTy ropHuyHON. Kakumu kBanupuKauoHHBIMU U
JMYHBIMU KQ4eCTBAMH JOJDKHA 00J1a/1aTh TOPHUYHAS BBICOKOKIIACCHOTO OTENs?

41. OnumuTe mpaBuia TEXHUKH 0€30MMacHOCTH Ha pabodyeM MecTe.

42. OnumuTe npaBuiia COOIIOACHUS TpaBMaTHYECKONH 0€30MacHOCTH.

43. OnuiuTe mpaBuia COOMIOCHUS CAHUTAPHOM 0€30IMaCHOCTH.

Kpamkue memoouueckue ykaszanus

KoHTposibHblE BOMPOCH MO3BOJIAIOT IPOBEPUTH 3HAHHUS CTYAEHTAa IO JUCUUIUIMHE
(MCTIONB3YIOTCS Ui MIPOBEACHHSI KOHTPOJIBHBIX Pa0OT U MPHU BBICTYIJICHUH CTYJEHTa C YCTHBIM
JIOKJIaJIOM, IpU MOATOTOBKE K 3K3aMeHy). Ilpu moucke OoTBETOB Ha BOIPOCHI PEKOMEH/I0BaHA
OCHOBHAasi MW JIOTMOJHHUTENbHAS IUTeparypa (CIHMCOK JHUTEpaTypbl MNpeACTaBlieH B paboueit
porpaMMe AUCLUUILIUHBI).

Llkana oyenxu
OneHka bannsl Onucanue
CryneHT 0OHapyKWII TIyOOKoe 3HaHNE y4eOHOTO MaTepuala 1Mo MpeayioKeHHON TeMaTuKe, UCTT
5 20 0JIb30BaJl OCHOBHYIO U JIOIIOJIHUTEIBHYIO JINTEPATypPy, PEKOMEHIOBAHHYIO IPOrpaMMOoii, cBOOO
JIHO BJajieeT NPpoQeCcCHOHATBHON TEPMHUHOIOTHEH, JIETKO ONEPHPYET NPHOOPETEHHBIMU 3HAHUS
MH ¥ YMEHUSIMHU, IPUMEHSET UX B MOAEIUPYEMbIX MPONU3BOCTBEHHBIX CUTYAIHAX.
CryzieHT 00HapY)XMJI XOPOIIHE 3HAHUS y4eOHOTo MaTepralia o MpeaoKeHHOW TeMaTHKe, UCTT
0JIb30BaJI OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATypy, PEKOMEHIOBaHHYIO IIPOrPaMMOi, B IIEJI0
M BiazieeT IpopeCCHOHATLHON TEPMUHOJIOTHEH, OTIepUPYeT NPHOOPETCHHBIMU 3HAHHAMH U yM
SHUSIMHU, TPUMEHSET UX B MOAEIUPYEMbIX IPOU3BOJICTBCHHBIX CUTYAITHAX.
CTyzieHT B I[eJIOM BlIafieeT 3HAHUAMH y4eOHOT0 MaTepuaa 110 MpeIoKeHHOH TeMaTHKe, HCII0
JI630BaJl OCHOBHYIO M HE HCIIOIB30BAN JOTIOIHUTENIBHYIO INTEPATYPy, PEKOMEHJOBAaHHYIO ITPOT
3 12 paMMoii, HEZIOCTATOYHO BiiaJiceT MPO(HECCHOHANBEHON TEPMUHOJIOTHEH, ¢11a00 ONepUpyeT MPHoo
PETeHHBIMU 3HAaHUSAMH M YMEHUSIMH, IPUMEHSIET UX B MOJICTUPYEMBIX IIPOU3BOACTBEHHBIX CUTY
anusXx.
CryzeHT 0OHapYXUIT yIOBIETBOPUTENIbHbIEC 3HAHUAME yI€OHOTO MaTepHaa 1o MpeIoxKEeHHOH
2 8 TeMaTHKe, CIIOIb30Bal OCHOBHYIO M HE HICIOJIF30BAIT IOMOIHUTENBHYIO JINTEPATyPy, PEKOMEH
JIOBaHHYIO TPOTPaMMO, c71a00 BiageeT MpoQecCHOHATBHON TEPMIHOJIOTHEN H OTIEPUPYET IPH
00OpETEeHHBIMH 3HAHUSIMH U YMEHHSIMH.
CryzeHT 0OHapYXWJI c1a0ble 3HAHUSAMH y4eOHOTO MaTepHala 1o NpeIoKeHHOH TeMaTHKe, UC
MOJTE30BaJI OCHOBHYIO M HE HCIIOJIb30BAJT IOMOIHUTENBHYIO JINTEPATYPy, PEKOMEHIOBAaHHYIO TP
orpaMMOoH, He BiiajieeT npodeccHoHaNbHOI TEPMUHOJIOTHEH He OIeprupyeT NPHOOPETECHHBIMH 3
HAHUSIMH U YMEHHSIMH B MOJIETHPYEMBIX IPOM3BOICTBEHHBIX CHTYalUsX.

5.5 luckyccus

1. Ponb mepconana ciykObl "xaycKUNUHT" B (POPMUPOBAHUU Yy TOCTEH OJIarompUsTHBIX
BIIEYATIICHUH O IPOKUBAHUU B OTEIIE.

2. ®akTophbl, BIUAIONIME HA MOTHUBAIMIO IIEpCOHAIA CITYKObI "XayCKUIIUHT".

3. [Iporecc mogdopa nmepcoHana Ha MO3UIHUIO "TOpHUYHAS".

4. [IpoGneMbl TEKy4ECTH KaJApPOB CIYKObI yIpaBiIeHUsI HOMEPHBIM (DOHIOM.

5. YcnoBus Tpyaa TOpHUYHBIX.

6. lHHOBalIMOHHBIE pelIeHUs AJs MOBbIIIEHUS ((HEKTUBHOCTH pabOThl TOPHUYHBIX U
KauecTBa YOOPKHU.

7. OcoOeHHOCTH B3aUMOJICHCTBUS MEPCOHANA CIYkKObI "XayCKUMHUHT" ¢ KOHQJIUKTHBIMU
TOCTSIMU.

Kpamxue memoouueckue ykazanus



Jluckyccust opraHusyercs B TpPH dTalla.
Jran 1-i, BBeICHUE B IUCKYCCHUIO:

e (opmynupoBaHue NpodIEMBbI U 1eJIel JUCKYCCUU;

e  CO3/I1aHUE MOTHBALIMU K OOCYKJCHHIO - OIIpeIesIeHUE 3HAYMMOCTH MTPOOIEMBI, YKa3aHHe
Ha HEPEIIEHHOCTh U MPOTUBOPEYUBOCTH BOIIPOCA U T.11.;

e YCTAaHOBJICHHE PETJIaMEHTAa JTUCKYCCHUU U €€ OCHOBHBIX ATAIOB;

e COBMeCTHas BhIpabOTKa MpaBWJI JUCKYCCHH;

e BBISICHEHUE OJIHO3HAYHOCTU MMOHUMAHUS TEMbI JUCKYCCUH, UCIOJIb3yEeMbIX B HEH
TEPMHUHOB, TOHSITUH.

HpI/IeMBI BBCICHUS B TUCKYCCHIO:

e MpeabsBIIEHUE TPOOIEMHON MPOU3BOJICTBEHHON CUTYaIINU;

e JIEMOHCTpAIIMS BUICOCIOKETA;

e JIEMOHCTpALMs MaTepUayoB (cTaTel, J0KyMEHTOB);

e pOIIEBOE NMPOUTPHIBAHUE MPOOIEMHOM CUTYALIUU;

e  AHAJIM3 MPOTHBOPEUYHMBHIX BHICKA3bIBAHUH - CTOJIKHOBEHHUE ITPOTUBOIIOIOKHBIX TOUEK
3peHus Ha 00CcykIaeMyto mpobiiemMy;

e IIOCTAHOBKA MPOOJIEMHBIX BOIIPOCOB;

e aNbTEPHATUBHBIN BHIOOP (YyUaCTHUKAM IpejiaraeTcsi BbIOpaTh OJHY U3 HECKOJIBKUX
TOYEK 3PEHHUS UK CIIOCOOOB PEIICHUS MPOOIJIEMBI).

dran 2-il, o0cy)KaeHne MpoOiieMbl: - OOMEH YYaCTHHKAMH MHEHHUSMH MO KaKIOMY
Bomnpocy. Llens 3Tana - cobpaTb MakKCUMYM MHEHUH, WeH, IPeAToKEHUH, COOTHOCSA UX APYT €

JIPYTOM.
O06s13aHHOCTH TIpenoAaBaTens (BeAyIIero):

e  CIIEUTH 3a COOJIIOJICHUEM PEIJIaMEHTa;

e 00ecneyuTh Kaxk/10My BO3MOKHOCTh BbICKAa3aThCs, MOAJIEP)KUBATh U CTUMYJIHPOBATh
paboTy HauMeHee aKTUBHBIX YUACTHUKOB C IIOMOIIbIO BOIIPOCOB («A Kak CUHUTaeTe BbI?»,
«BBbI yioB1€TBOpEHBI TAKUM 00BSICHEHHEM?», «BBI COrNTacHbl ¢ JTaHHOW TOUKOMN
3peHus?», «HaMm oueHb ObI XOTENOCH YCIbIIATh Ballle MHEHUE» U T.J1.);

e HE JIOIYCKaTh OTKJIIOHEHUH OT TEMBI JIUCKYCCHH;

e IPEAYIPEKIATH NEPEXO] JUCKYCCUU B CIIOP padu CIOpa;

e  CIEAWTH 3a T€M, UTOOBI IUCKYCCHUS HE NMEPEXOAMIIa Ha YPOBEHb MEXINYHOCTHOTO
IPOTUBOCTOSIHUS U KOH(IIUKTA;

e CTUMYJHPOBATh aKTUBHOCTh YYACTHUKOB B CIIy4ae CIaJa JUCKYCCHUU.

ITpuemsl, noBeimaromue 3pPEeKTUBHOCTD IPYNIIOBOI0 OOCYKICHUS:

e  YTOYHSIOILIUE BOMPOCHI MOOYXAAIOT YeTue OPOPMIISITh U apTyMEHTUPOBATh MBICIHU («UTO
BBl IMEETE B BUJIY, KOTJ[a TOBOPUTE, YTO...?7», «Kak BbI JOKaXKeTe, 4TO 3TO BEPHO?»);

e mapadpas - MOBTOPEHHUE BEIYIIUM BBICKA3bIBAaHUS, YTOOBI CTUMYIHUPOBAThH
NIEPEOCMBICTICHHE M YTOYHEHHE cKa3aHHOTO («BbI roBOpHTE, UTO...», «S TaK Bac
MOHSIT?»);

e JIEMOHCTpAIIUS HCIIOHUMAHHUS - TOOYK/ICHUE CTYJCHTOB TOBTOPHUTH, YTOYHHUTH CYKICHUE
(«51 He coBceM MOHMMAIO, YTO BBl HIMEETE B BUY. Y TOUHUTE, TOKATYHCTa);

e «COMHEHHE» ITO3BOJISICT OTCEHBATh ClIa0ble M HEMIPOlyMaHHbIE BhICKa3bIBaHMs («Tak u
9T0?», «BbI YBEPEHBI B TOM, UTO TOBOPUTE?»);

e «aJBTEPHATHBAY - BEAYIIHMH MPeJIaraeT APYryro TOUKY 3pEeHUs, aKIIEHTUPYET BHUMAHHE
Ha MPOTHBOIIOJIOKHOM MOIXO/IE;



«IOBEICHHE 710 adCyp/a» - BEAyIIUi COTIAlIAeTCsl C BRICKA3aHHBIM YTBEPKICHUEM, a
3aTeM JeNlaeT U3 Hero abCyp/AHbIE BBIBOIBL;

«3aJICBAIOIIIEE YTBEPKACHUE - BEAYIIUNA BHICKA3bIBACT CYXKJICHHUE, 3aBEOMO 3HAsI, UTO
OHO BBI30BET PE3KYIO PEAKIUIO U HECOTJIACUE YYACTHUKOB, CTPEMJICHUE OIIPOBEPTHYTh
JTAHHOE CYXJICHUE U U3JI0KUTh CBOIO TOUKY 3PEHUS;

«HET-CTpaTerus» - BeAYIINA OTPULIAET BHICKA3bIBAHUS YUaCTHUKOB, HE 0OOCHOBBIBAS
CBOE OTpuUllaHue («ITOTO HE MOXKET OBITHY).

Jrtan 3-i, IoJBeIeHNE UTOTOB O0CYXICHUS:

BbIpa0OTKa CTYI€HTaMU COIIACOBAHHOTO MHEHUS U MPUHSATUE TPYIIIOBOrO PEIICHHUS;
0003HaueHNE BEAYIINUM aclEeKTOB MO3UIMOHHOIO IPOTUBOCTOSHUS U TOYEK
COIPUKOCHOBEHUS B CUTYallMM, KOTJa JUCKYCCHUS HE IIPUBETA K IIOJIHOMY COIVIACOBAHUIO
MO3ULUHI Y4aCTHUKOB;

HacTpoi 00ydaromMXcs Ha JajdbHENIIee OCMBICIEHUE TPOOIEMBI U ITOUCK ITyTel ee

pelieHus;

COBMECTHAs OIIEHKA Y(PPEKTUBHOCTH JUCKYCCHH B PELICHUU 00CYXIaeMOM MPOOIeMBI
U B JIOCTM)KEHUHM I1€AaroruuecKux 1eliel, Mo3UTUBHOTO BKJIaJa KaKA0ro B 00LIYIO

pabory.

Llkana oyenxu

OrneHka

Bbamisr

Omnucanne
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CryneHT oOHapyKII IITyOoKOoe 3HaHUE y4eOHOro MaTepuaa Mo NpeaaoKeHHOH TeMaTHKe, UCTT
0JIb30BAJ1 OCHOBHYIO U JIONIOJHUTENIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTPaMMOi, CBOOO
JTHO BJIaJieeT NMPOo(ecCHOHAIBHON TePMHHOJIOTHEH, JIETKO ONEepUPYeT NPHOOPETCHHBIMU 3HAHUS
MH, TIPEMEHSIET X B MOJICIIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYaIUIX

CryneHT 0OHapyKHJI XOpOIINe 3HAaHUS y4eOHOr0 MaTepuaia 0 MPeIoKeHHOM TeMaThKe, UCI
0JIb30BaJI OCHOBHYIO U JJOTIOJIHUTEIBHYIO JIATEPATypPy, PEKOMEHI0BAHHYIO IIPOTPAMMOM, B e
OM BIIaJeeT MpodeccuoHaIbHOI TEPMUHOIOTHEH, OIIepupyeT NPHOOPETEeHHBIMI 3HAHUSIMU, IPH
MEHSET UX B MOJICITHPYEMBIX IIPOU3BOACTBEHHBIX CHTYAIIHIX

CTyJIeHT B 1IEJIOM BIaJCeT 3HAHUAMHU y4eOHOTO MaTepHalia 10 NPE/JIOKEHHON TeMaTHKE, HCIIO
JIb30BaJI OCHOBHYIO U HE HCIIOJIb30Ba JOMOJIHUTEIBHYIO IUTEPATypPy, PEKOMEHJOBAaHHYIO IIPOT
PaMMOi, HeIOCTATOYHO BlaJeeT IPO(hecCHOHATEHON TEPMUHONOTHEH, ¢1ab0 omepupyeT npro
OpETECHHBIMHU 3HAHHSMH, TIPUMEHSIET X B MOJICIMPYEMBIX POM3BOJICTBEHHBIX CHTYAIHSX

CryneHT 0OHapyKUI yIOBIETBOPUTEIbHbIEC 3HAHIAMH yIeOHOTO MaTepHaia 110 MpeUI0KEeHHOH
TeMaTHKe, NCHOIb30BaJI OCHOBHYIO M HE HCIIONIB30Ball JOTIOJIHATEIBHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO ITPOTPAMMOH, 1200 BIIaIeeT MPpOPEeCCHOHATBHOIN TEPMUHOIOTHEN H OTIEPUPYET TP

HOOPETCHHBIMU 3HAHHUSIMA

CTyneHT 0OHapyKUI ciabblie 3HAHUSIMU YIeOHOTO MaTepHaa o MPeI0KEHHOM TeMaTHKe, HC
TI0JTE30BAJI OCHOBHYIO M HE MCIIOJIB30BaJl JIOMOJHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IT
porpammoii, He BiazeeT NPOoQPeCcCHOHATBHON TEPMHUHOJIOTHEH HE OTEePUPYET MPUOOPETCHHBIM
1 3HAHWSIMH B MOJIETIUPYEMBIX TPOM3BOICTBEHHBIX CHTYAIHSIX

5.6 Ilpumepsl 3agaHuii 115 BBINOJHEHNS NPAKTHYECKUX padoT

PazpaboTaTe KOHTPOJBbHYIO KapTy KauecTBa JIsl TOCTUHUIIBI 4 3BE3/IbI:

1)  IIpoBepka rOTOBHOCTH HOMEpA K 3aCEJICHHIO KINCHTA,

2) IIpoBepka roTOBHOCTH HOMEpa KO CHY KJIMeHTa (BTopast yOopka);

3) IlpoBepka TOTOBHOCTH MECT OOLIETO IMOJIB30BAHUS K OOCITY’)KUBAaHUIO KIIMEHTOB.
Kpamkue memoouueckue ykasanus

[ToaroToBUTH 3aJaHUE CAMOCTOATENBHO WM B MAJOM TIpymie, 3amuTa MPOXOIUT
mMyOJIMYHO HA MPAKTUYECKOM 3aHATHUHU B BUJIE JIOKJIAJa C MPe3eHTaluel.

IlIxana oyenku

Ornenka Baner Omnucanne
CryneHT 0OHapYKUII TITyOOKOe 3HaHUE y4eOHOT0 MaTeprala Mo MpeaoKeHHOH TeMaTHKe, UCTT
5 20 0JIb30BaJI OCHOBHYIO U JIOTIOJHUTEIbHYIO IUTEPATyPY, PEKOMEHJIOBAHHYIO IIPOrPaMMOii, CBOGO

JTHO BJajieeT NPpoQeCcCHOHATBFHON TEPMHUHOJIOTHEH, JIETKO ONIEPHPYET IPHOOPETEHHBIMA 3HAHUS
MU U YMEHUSIMH, IPUMEHsIET X B MOJCINPYEMBIX IPOU3BOACTBECHHBIX CUTYAlIUAX.
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CTyneHT 0OHapyKWJI XOpOoLIHe 3HAHUS yueOHOro MaTepuaa Mo MpeAaoKeHHOH TeMaTHKe, UCTI
0JIb30BaJ1 OCHOBHYIO ¥ JOTIOJHUTENBHYIO JIMTEPATyPy, PEKOMEHIOBaHHYIO IIPOrPaMMOH, B LIEJI0
M BlIaJIeeT NPOodeCcCHOHATBHOH TEPMUHOJIOTHEH, ONepHpYeT NPUOOPETEHHBIMU 3HAHUAMU U YM

CHUSIMH, IIPUMEHSIET UX B MOAEIUPYEMbIX POU3BOJICTBEHHBIX CHTYaLSX.

12

CTyﬂeHT B IICJIOM BJIaJICCT 3HAHUAMU y‘{e6HOF0 Marepualia 1o HpeZ[HO)KeHHOfI TEMATHUKE, UCIIO

JIb30BaJI OCHOBHYIO U HE UCIIOJIB30BAJI JOIMMOJHUTECIBHYIO JIUTEPATYPY, PEKOMCHAOBAHHYIO IIPOT
paMMOfI, HEAOCTATOYHO BJIAACCT HpO(l)eCCPIOHaJ'ILHOfI TepMHHOHOFHeﬁ, ci1abo OIICpUpPYyET HpI/I06
PETEHHBIMU 3HAHUAMU U YMEHUAMU, IIPUMECHACT UX B MOACIUPYEMBIX IIPOU3BOACTBECHHBIX CUTY
aluax.

CryzeHT 0OHapYKUIT yIOBIETBOPUTENbHbIEC 3HAHUAMH yI€0HOTO MaTepHaa 1o MpeIoxKEeHHOH
TEeMAaTHUKE, UCII0JIb30BA] OCHOBHYIO U HE HCIIOIb30Bal JOIOIHUTEIbHYIO JUTEPATYpy, PEKOMEH
JIOBaHHYIO IIPOTpaMMOH, ci1abo BiajgeeT podecCHOHANEHOM TePMUHOJIOTHEH U OTIepUPYET IIPH
00OpeTEeHHBIMH 3HAHHSIMH U YMEHHSIMH.

CryneHt oOHapyXu ciaOble 3HAHUSAMH y4eOHOTr0 MaTepHaja o IpeIIoKeHHOH TeMaTHKe, UC
M0JIb30BaJl OCHOBHYIO M HE HCIIOJIB30Ball JOMONHUTENBHYIO JINTEPATypy, PEKOMEHIOBAHHYIO P
OrpaMMOH, He BIajeeT NpohecCHOHAIBFHON TEPMUHOJIOTHEN HE ONIEpUpyeT NPHOOPETEHHBIMU 3
HAHUSIMH U YMEHHUSIMH B MOJIETIUPYEMBIX IPOU3BOICTBEHHBIX CUTYalUsIX.
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