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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbTaThl 00yUeHUS IO AUCHUIIIINHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, | ¢opmymuposka HUHAKUKATOpa Kon
COKpAICHHOC | xommeTeHImMM AOCTHIHCHHA pesyib DopMyIHPOBKA PE3yIbTaTa
KOMIIETEHIIUH
Tara
43.03.02 IIKB-3 : INKB-3.2x : Pl 3HaHWe | (QYHKIMOHAIBHO-OPTaHHU3AIHOHHYIO
«Typuzm» Cnocoben OcymiecTBiser CTPYKTYPY, CTaHIAPTHI
(B-TY) IIPOEKTUPOBATh | PYKOBOJCTBO 00CITyXHBaHHS B TYPUCTCKHUX U
OOBEKTBI TPYJOBBIM TOCTHHHYHBIX KOMIIJIEKCAax
TYPUCTCKOMN KOJJIEKTHBOM T10 P2 YMeHue | aHalM3MpOBATh PE3yJIbTAThI
JEATENBHOCTH | pasMYHBIM JIeATENbHOCTH (DYHKIMOHAIBHBIX
HaIpaBJICHUAM HO/PA3ACIICHUH TYPUCTCKUX U
HpPOEKTa TOCTHHHYHBIX KOMIIIEKCOB, YPOBEHb

00CITyXKMBaHHS TIOTPEOUTENEH,
JIeTIaTh COOTBETCTBYIOIINE BEIBOJBI
Pa3 HaBpik | ympasieHus, OpraHu3aluyu U
aHanmu3a paboTHI CITyXKOBI
XayCKUIHHTA B TYPUCTCKUAX U
TOCTUHMYHBIX KOMILTEKCaxX

IIKB-3.3x : P/14 3HaHue | mpodeccroHaNbHBIE CTAHAAPTHI
PaccuutsiBaer o0ciTy>KMBaHUs,

KaueCTBEHHBIE U KBaJIN(DUKALOHHBIE TPEOOBAHMS K
KOJIMYECTBCHHbIC HEepCOHaly HHIYCTPUH
MOKa3aTelH, TOCTEIPHUMCTBA H CITyKOBI
XapaxkTepu3yIomme XayCKHIIMHTa

3} PEKTHBHOCTH

IIPOEKTa PS5 YMeHue | IpUMEHATH, aJalTUPOBATh U

pa3BUBaTb COBPEMEHHbBIE
TEXHOJIOTUH 00CITyKUBaHHS
HOMEPHOTO (hOH/Ia TOCTHHHIIEI,
OPTaHH30BHIBATH H KOHTPOJIUPOBATH
MIPOLIECCHI OOCITYKUBaHUS
HOMEPHOTO (hOH]Ia TOCTUHHIIBI

PLI6 HaBpik | opranusanuu 1 KOHTPOJLSL
MIPOILIECCOB 0OCITYKUBaHUS
HOMEPHOTO (hOH/1a TOCTUHUIIB

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII



Hucuurmumaa «OpraHuzaiys CiayXObl XayCKHUIHMHIa B TYPUCTCKUX M TOCTHHHYHBIX
KOMIUIEKCaX» OTHOCHUTCS K JIEKTUBHBIM JUCIHUIUIMHAM YY4EOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0veM nuCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEICHHBIX Ha KOHTAaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PadoTy, IpUBeEeH B TabnuLe 2.

Tabmuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- OOBeM KOHTAKTHOH paboThI (Jac)
Cemectp | EMKOCTB
Haspanne | ®opma y (0D0) B Dopma
OIlOoII o0yde- acrb WJIH Kype AynmutopHast Heaym- CPC aTTec-
BO HUs vl (390 TopHa Tauu
> B3.E) Bcero
0300)
JeK. | mpax. nab. A KCP
43.03.02 O0DdO b1.AB.I 5 4 55 18 36 0 1 0 89 I3
Typusm

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTuueckuil IiaH, OTpaXKaroIUK coAepKaHUe TUCLUILUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, OTBeeHHOE Ha
dopma
Ne HasBanue TeMbl 3yJIbTaTa
Jlex ITpakr JIa6 CPC TEKYILIEro KOHTPOJIS
0o0y4eHus
Beenenue. Kimaccudukanms PI1, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuauunelx | PJ13, PJ14, 2 4 0 15 JIOKJIaJ(bl, COOOIIICHHUS,
KOMIUICKCOB PJ15, PJ16 JIeJIOBast Urpa
CrpykTypa
(hyHKIIMOHAIIEHOTO
YHpaBIICHUS TYPUCTCKUX U PI1, P2, CobecenoBaHue, TeCT;
2 | TOCTHHHUYHBIX KOMILJICKCOB. P13, P/14, 4 8 0 20 JIOKJIaJIbl, COOOIIICHHUS,
OpraHu3aloHHO- PS5, P16 JIeNI0Bast urpa
yIpaBlieHUECKast CTPYKTypa
CITY>KOBI XayCKUITMHT
TexHomnorus paboTel U
OpraHu3anuH CIIyKObI
xg CKHHHL:H KOi/IT ollb PI1, P/12, CobeceoBaHue, TECT;
3 4 ) P P13, P/14, 6 8 0 20 JIOKJIAbI, COOOIIEHHSI,;
KadgecTBa padOTHI CITYKOBI
P15, P16 JIeJIoBas Urpa
XayCKHITUHT, KOMITJICKTAIH
TOCTEBBIX HOMEPOB
YupasieHue nepcoHaaoMm
CITy>KOBI XayCKHIIHHT. PJI1, P12, CobeceoBaue, TecT;
4 | HONONHATENBHBIA CEPBUC, PJ3, P14, 4 8 0 20 JOKJA/IB, COOOIIEHHSE;
npenocTaBisieMslit ciryx6oi | PIS, PII6 JeII0Basi Urpa
XayCKUITHHT
TexHoorust opranuzanuu PI1, P/12, CobeceoBanue, TECT;
5 | 6e3omacHoctHu B Typuctckux | PJI3, P14, 2 8 0 14 JIOKJIAbI, COOOIIEHHSI,;
Y TOCTHHUYHBIX Komiuiekcax | PJIS, PJ16 JIeJI0Bast Urpa
HToro no tadaune 18 36 0 89

4.2 Copaeprxxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO



Tema 1 Beeoenue. Knaccughuxayus mypucmcKkux u 20CmMuHU4HbIX KOMHIIEKCO8.

Conepxanue TeMbl: [Ipenmer, uenu u 3aaa4n Kypca «Opranuzanus Iy 0bl XayCKUIIUHTa B
TYPUCTCKUX U TOCTHHUYHBIX KOMIUIEKCax». OCHOBHbIEC NOHATHUS U omnpeaesieHus. OCHOBHbBIE BUbI
cpencts pasmenieHus. [lapamerpsl Kiaccu(UKAMKU —KOJUICKTUBHBIX CPEJCTB  Pa3MEIICHUS.
BiusHMEe TOCyIapCTBEHHBIX OpPraHOB Ha HAUMOHAIBHYIO IIOJIMTHKY PETYJUPOBAaHUS CHCTEM
knaccudukanuu. Knaccuduxanus cpeacts pazmenienus B Poccun.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTHyeckoe 3aHATHE: TUCKYCCUS.

Buapsl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEHWE 3aJaHuil 10
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

Tema 2 Cmpyxmypa @QYHKYUOHANIBHO20 YNPABIEHUS MYPUCMICKUX U 20CMUHUYHBIX
Komniaekcos. Opeanu3ayuoHHO-yNpasieHuyecKkas CmpyKmypa ciysicovl XayCKunuHe.

Conepxanve TeMbl: Buabl opraHu3anvv TYpPUCTCKMX M TOCTHHUYHBIX KOMILUIEKCOB;
(GyHKIIMOHATBHBIC TOJApa3ieNeHus. THUMOJOrus MmoApasfeieHuid 1o (QYHKIMOHATBHBIM |
SKOHOMUYECKHM TapameTrpaMm. [{ukim roctuHmyHOro oOCHyXkuBaHusa. OpraHu3amus CIy>KObI
XayCKUMHUHT B TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKcaX. Ponb CiyObl XayCKUIIMHT B ITHKIIE
oOcimyxkuBaHusi rocrteil. KBammdpukannoHHbIE TpPeOOBaHUsS, TMPEABSIBISIEMbIE K JOHKHOCTH
PYKOBOAMTEIS CITy>KObI XayCKHUITMHTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIMOHHOE 3aHATHE: TPAAUUHMOHHAS JIEKIUS C WCIOJIb30BAHUEM IPE3CHTALIUH.
[TpakTrueckoe 3aHsaTHE: pabOTa C HOPMATUBHOM JOKYMEHTAIIUEH, JUCKYCCHSI.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYCCKUM 3aHATHSIM — paboTa ¢ 0a3amMH JTaHHBIX B CETH
WuTepHeT, MOAroTOBKAa COOOIIEHHH B YCTHOU (hopMe W/Wiii MMCbMEHHOTOo pedepara.

Tema 3 Texnonoeusi pabomwvl u opeanusayuu cayxicovl xayckunune. Konmponv xauecmea
pabomvi CyHcObL XAYCKUNUHR, KOMNIEKMAYUS 20CMEBbIX HOMEPOS.

Copnepxanue TteMbl: TexHosorus paOoOThl NepcoHana CiayXkObl XaycKunuHr. Ilonstue
rocrenpuuMcTBa. OOmieHne ¢ roctsiMu Ha pabouem Mecte. I'octeBoit sTMkeT. Kommuexrauums
TOCTMHUYHBIX HOMEpPOB. JlOMOMHUTENbHBIC NPHUHAUICKHOCTH I KOM(POPTHOTO IPOKHBAHUS.
KoHnTtposnb kauecTBa yOOpKH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsATHE: TPaJAMLMOHHAs JIEKIMS C MCIIOJIB30BAHMEM IPE3ECHTALMH.
[TpakTHdeckoe 3aHsTHE: 1€710Bask UTPaA, TUCKYCCHS.

Bunpl caMocTOATENBHON MNOATOTOBKHM CTYIEHTOB IO TeMme: BbInonHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKa COOOIIEHUH B yCTHOM (hopMe W/UiK MUCBMEHHOTO pedepara.

Tema 4 Vnpaenenue nepcoumanom cayixcoOvl xayckunue. JlonoiHuUmMenvHvili cepeuc,
npeodoCcmagsemvlll CIyHcOou XayCKUNUHe.

Conepxanne Tembl: [Tog0op 1 moAroToBKa MpohecCHOHATFHOTO TOCTHHIHYHOTO TIEPCOHAIA.
MortuBauus mnepcoHana. KpanudukanuoHHblE CTaHAApPThl MEpPCOHANa CIY>KObl XayCKUITHMHTA.
OOGyuenue mepcoHana. YCIYTH MPAYeUHON-XUMYHCTKH. TeXHOJOorusi padoThl M (PYHKIHH
COTPYJIHHUKOB TpayeuyHOU-XxuMUnCTKH. [Ipormecc oOpaboTku M copTUpOBKH Oeinbsi. CoBpeMeHHas
MPAKTHKa ayCTOPCUHTA U ayTcTauHra B CIy>KO0€ XayCKUITHHT.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIoruH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIHMS C HWCIOJB30BAHUEM IPE3CHTAIUH.
[IpakTHueckoe 3aHsATHE: AEIOBAsI UTPA, TUCKYCCHS.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHME 3aJaHuil 1O
TEKYIIEMY KOHTpPOJIIO, MOATOTOBKA K NMPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH



WHTepHeT, MOAr0TOBKA COOOIIEHUI B YCTHOM (hopMe H/UiIi MMCBMEHHOTO pedepara.

Tema 5 Texnonoeus opeanuzayuu 0O30NACHOCMU 6 MYPUCICKUX U 20CMUHUYHBIX
KOMNJIeKcax.

Conepkanne TeMbl: TeopeTndeckne acreKThl 0€30MacHOCTH B TYPUCTCKUX M TOCTHHUYHBIX
KoMIiekcax. besomacHocTh rocreit. 3ammra ot myma. OOopyaoBaHHE HOMEPOB ISl JIIOACH C
OTpaHWYCHHBIMH (DU3HUYECKUMHU BO3MOXKHOCTSIMH. COOIONeHne TpaBMaTHIECKOW OE30ITacCHOCTH.
TemmepaTypHbIii peskuM B HoOMepax. CanutapHas 6€301acHOCTb.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAWUHUOHHAS JIEKIUSA C WCIOJIb30BAHUEM IPE3CHTAIIUM.
[TpakTudeckoe 3aHsATHE: paboTa C HOPMATHUBHON JOKYMEHTAIHEH, TUCKYCCHS.

Buapel camocTosTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MHUCEMEHHOTO pedepara.

5 MeTonnueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

YenenrHoe OCBOCHHE AUCUUIUIMHBI MPENAINoiaraeT akKTUBHYIO pabOTy CTYACHTOB Ha BCEX
3aHATUSAX AyAUTOPHON (POpPMBI (JICKIMH, MMPAKTUKHU), BHIMOTHEHUE aTTECTAIIMOHHBIA MEPONPHUSITHIA,
3pPEKTHBHYIO CaMOCTOSITENbHYI0O paboTy. B mpomecce wW3ydeHWs TUCIMIUIMHBI CTYICHTY
HEOOXOMMO OpPUEHTHUPOBATHCS HA CAMOCTOSTENBHYI0 MNpOpabOTKy JEKIIMOHHOTO MaTrepHana,
MOJATOTOBKY K TPAKTHYECKUM 3aHSATHUSAM, BBINOJHEHHE 3afaHuil (pedepaTsl, Mpe3eHTaIHH),
CaMOCTOSITENIbHOE U3yYeHNE HEKOTOPBIX Pa3esioB Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme mpe3eHTanni, 00ECIICUNBAIONINE TEMATUHIECKUE WILTIOCTPAIMH, COOTBETCTBYIOIIME TEMaM
JIEKITUH.

B mpouecce u3ydeHus QUCHUIUIMHBI UCHOJB3YIOTCA TaKUE aKTHUBHBIE METOMAbI OOy4YeHHS,
KaK aHaJIM3 KOHKPETHBIX CHTyalui, paboTa B MallbIX TpyNIax, POJEBBIE HIPHI, TEMaTHIEeCKas
JTUCKYCCHsI, TPaKTHYECKHUE 3aHATHS B J1a0OpaTOpMu TOCTUHUYHOTO HOMepa. BricTpamBaHue
COJCpaHUs AKTUBHBIX JIEKIUH C YYETOM BOIIPOCOB CTYAEHTOB IMPENIOJAracT BBIPAKCHHE
OTHONICHUS K CYTH BOIIPOCOB, K YaCTOTE UX MOBTOPEHUS U K UX XapaKTepy.

Jannas ¢popma JeKIHii TO3BOJISET IPOBEPUTH:

— KOMITETeHTHOCTB CTY/ICHTOB B 00J1aCTH NMPO(}HeCCHOHAIbHOW KOMMYHHUKAIIHH;

— YCTaHOBHTH ITYOMHY YCBOEHHUS yUeOHOTrO MaTepuaa;

— COCTaBUTH IEJOCTHBIH 00pa3 mpodeccuoHana, Ha KOTOPBIA, BO3MOXKHO, OHU OyayT
OpPUEHTHUPOBATHCS B CAMOCTOSATEIBHOM MPO(PECCHOHATFHON IEATEIIEHOCTH.

AHann3 KOHKPETHBIX CUTYallMid U POJIEBBIE UTPHI MPEANONIaraloT paboTy B MalbIX Ipymmax
JUISL 3aKpeIUIeHUs] 3HAaHUK TPOQEeCCHOHATIBHBIX CTAHIAPTOB OOCTYKHUBAHHUA W KBaJTH(PHUKAIIMOHHBIX
TpeOOBaHUI K MEPCOHATY CIYXKOBI "XaycKuUnuHT". {7151 yCTIENIHOTO OCBOEHUS Kypca JUCITUTIIUHBI
CTY[EHTY MpeajaracTcs CMOJCINPOBaTh U MPOAHATU3UPOBATh CICIYIONUE CUTYalluu: OOLIEHHE C
rocTeM 1o TejedoHy (3ampoc HeoOXoaMMOoH NHGOPMAITUH, 3asBKa Ha JIOCTABKY MPUHAICKHOCTEH,
yCTpaHEHUE HEUCIPABHOCTEH); OKa3zaHHe MOMOIIM I'OCTIO, OKa3aBLIEMYCs B SKCTPEHHOMN CUTYallUu;
oTpaboTKa MpoLeayphl paboThl C 3a0BITRIMH B HOMEpPE BelIaMH; OTpabOTKa MOJa4u 3asBOK O
HEHCIIPABHOCTSIX B HOMEpPE; paspelieHre KOH(DIUKTHBIX CHTYallMi B Cilydae MOpPYM HWMYIIECTBA
TOCTUHUIIBL.

[TpakTHyeckue 3aHATUS NPOBOJATCS B JaOOPATOPUU TOCTUHUYHOTO HOMeEpa Mo Metoay «21
mar». JlaHHBI METOJ OMUCHIBACT YETKYIO MOCIEAOBATEIBHOCTh OMNEpaluil MO MOATOTOBKE
HOMEpHOTro (OHIAa U TpeArnoiaraeT 3aKpelUleHHe YMEHUHl 10 OpraHu3aluu IPOIECCOB



oOciy>xuBaHusi HOMepHOro ¢onma. I yCHemHoro OCBOGHHs Kypca TUCHUIUIMHBI CTYIEHTY
IpeUIaraeTcsl CMOJEIUpPOBaTh Ipolecc yOOpKH HOMepa Iocie Bbl€3/la IOCTs; Hpolecc yOOpKH
HOMeEpa BO BpeMsl IPOKUBAHUS TOCTSL.

Tematnueckas AUCKyccusl MpearosaraeT olmee o0cykAeHHEe MaTepUaIoB U MPE3CHTAINH,
HNOJArOTOBJICHHBIX CTyAeHTaMU. JlaHHBIM BUA pabOTHl MpennojaraeT 3akpelyieHHue 3HaHUN
(YHKIMOHAJIBHO-OPraHU3allMOHHON  CTPYKTYphl TYPHUCTCKMX M TOCTUHHYHBIX KOMIIJIEKCOB,
OpraHu3alliil W TEXHOJOTUU paboThl CIayXkObl "XayCKHNMHHT", CTaHIAPTOB OOCITYyKHBAaHUS
pas3INYHbIX KaTEeropuil rocTeil, rOCTEBOro 3TUKETA.

[Tepedens TeM 11 HOATOTOBKU COOOIICHUH:

Kareropuu HoMepoB cpe/icTB pa3MmelleHus (Ha mpuMepe BHIOpaHHOW FOCTUHUIIB)
[TocTaBImIMKK MOCTENBHOTO O€Ibs A7l TOCTUHMUIL

[TocTaBIIMKM TOCY/IbI [J11 TOCTUHUL]

[TocraBmyky naphroMepun A TOCTUHUIL

OcHoOBHBIE CITY>KOBI (ITOJIpa3/IeIeH s ) TOCTUHULIBI (Ha TpUMepe BEIOPAHHOM TOCTHHUIIBI)
OO0s13aHHOCTH CTapIIETO MEHEKEPA CITY>KOBI XayCKHUITUHT

PaboTa ciry:x0bl 3a0BITHIX BEIEH B TOCTUHHUIIC

VYperyaupoBaHue CriopoB MpH OIUIaTe rOCTeM MTpagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexXHOIOrHusl YUCTKU KOBPOBBIX MOKPBITUI

10. TexHONOrHsI OYMCTKH MPAMOPHBIX OKPBITHI

11. TexHOIOTHSI OUUCTKUA TPAHUTHBIX MTOKPBITUNA

12. Tunsl NbUIECOCOB, MPUMEHAEMBIX B paboTe CITy:KO0H XayCKUITUHT

13. Xumudeckue cpeicTBa, IpuMeHsieMbIe B paboTe CITy>kK00i XayCKUITHHT

14. Cno>xHOCTH B pab0TE TOPHUYHOM

15. Kak noBbIcuTh 3()(h)eKTUBHOCTH paOOTHI TOPHUYHOM

16. ®opMbI JOKYMEHTOB CTPOrOi OTYETHOCTHU B pabOoTe CITyKObI XayCKUITUHT

17. IloBeneHue nepcoHasna xo3siiicTBeHHON ciry>k0b!I pu BosHHKHOBeHMH YC mn UI1
18. Texnuka 6e3o0macHOCTH B paboTe MepcoHana nmpa4eyHomn

NN R DD

e

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS [JIsl JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIULL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbS U
MHBAJIUAOB (110 3asiBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIMBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B MeYaTHON (opMe YBETHYECHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aJaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIBTAIMH U Jp.

- U1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUTaTEeIbHOIO anmnapaTa: B nedaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 @oH] OLEHOYHBIX CPEACTB JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILIHHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN TMJIAHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUIUIMHE (MOJIYITIO) CO3MaHbl (DOHABI OICHOYHBIX CPEICTB. THIOBBIC KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,



a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG JJIs1 OOCHKU 3H3.HPII>1, YMGHHﬁ, HaBBIKOB H
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
MporpaMMBl, TipencTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. TocTuHHYHBIN OM3HEC U MHAYCTPHS pa3MeIleHUsl TypUCTOB : yueOHoe nocobue / T. M.
KprouxoBa, . C. bapuykos, JI. B. baymrapren [u ap.]. — Mocksa : KnoPyc, 2023. — 166 c. —
ISBN 978-5-406-11403-2. — URL: https://book.ru/book/949196 (nata obpamenus: 15.05.2024).
— TekcT : 2JIEeKTPOHHBIM.

2. Huxonenko, I1. I. AIMUHUCTpUpPOBAaHHE OTENS : YUCOHHK M MPAKTUKYM JUIS BY30B /
I1. I Huxonenko, T. ®@. I'aBpunseBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 444 c. —
(Beictiee  oOpazoBanme). — ISBN  978-5-534-16404-6. — TekcT : DSIEKTpOHHBIA //
OobpazoBatenbHas tiargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpamenus: 15.05.2024).

3. Hukonwckas, E. 10., Opranuzanus roctTuHu4HOro Aena : yuyebnoe mocodue / E. FO.
Hukonbckas, J[. B. Mankun. — Mocksa : Pycaiinc, 2024. — 265 ¢. — ISBN 978-5-466-06617-3. —
URL: https://book.ru/book/953724 (nara obpamenus: 15.05.2024). — TekcT : 3IEKTPOHHBIH.

7.2 /lonoanumenvnas numepamypa

1.  Aremkuna, H. A. OcHOBBI ()yHKIIMOHMPOBAHUSI TOCTHHUYHON MHIYCTPHH : ydeOHOE
nocoobue / H.A. Aremkwmna. — MockBa : HMH®PA-M, 2023. — 328 c¢. — (Cpennee
npodeccuonansHoe oopazoBanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. - Tekcr

anektpoHHbdi. - URL: https://znanium.com/catalog/product/1072197 (mata oOpamieHus:
15.05.2024).

2. bucseko, 1. A., Opranuszamus oocnykuBaHus TypucToB. Tourism service organization. :
yuebnoe nocobue / M. A. buceko, B. A. Maesckas, E. A. Tlakciotkuna. — Mocksa : KaoPyc,
2021. — 209 c. — ISBN 978-5-406-07904-1. — URL: https://book.ru/book/938347 (mata
obpamenust: 15.05.2024). — Tekcr : 37IEKTPOHHBIH.

3. Tapees, P. P., YnpaBnenue noxoiaMu roCTHHUYHBIX TIPEANPUATHN | Ya4eOHOE mocooue /
P. P. I'apees, A. B. Pomantok, E. A. bimnoBa. — Mocksa : Pycaiinc, 2023. — 156 ¢. — ISBN 978-
5-466-02270-4. — URL: https://book.ru/book/947590 (mata obpamenus: 15.05.2024). — Tekcrt :
AJIEKTPOHHBIMN.

4. WNHpopMallMOHHbIE TEXHOJOTUM OW3HEC-aJIMUHUCTPUPOBAHUS ONEPAllMOHHBIX
MPOIIECCOB TOCTUHUYHOTO TpeanpusaTus : yaeoHnoe mocodue / K. A. Munopanos, O. A. Acradnena,
A. B. Pomantok [u np.]. — Mocksa : KnoPyc, 2022. — 156 ¢. — ISBN 978-5-406-10051-6. —
URL: https://book.ru/book/944151 (nara oopamenus: 15.05.2024). — TekCT : 3MEKTPOHHBIH.

5. Kirouesckas, U. C. YnpasneHue nepcoHaaoM TOCTHHUYHOTO MPEANPHITHS : yueOHOe
nocobue / WU. C. KmroueBckas. — Mocksa : MH®PA-M, 2021. — 386 c. — (Cpennee
npodeccuonaibHoe oOpazoBanue). - ISBN 978-5-16-016998-9. - Tekct : snexrponHsiid. - URL:
https://znanium.com/catalog/product/1480100 (mara obpamenus: 15.05.2024).

6. KoOsx, M. B. VYmpaBneHue kadecTBOM T'OCTUHHYHOTO HPEANPHUATHS @ YUYCOHUK JUIS
By30B / M. B. Kob6sxk, C. C. Ckobkun ; non penakiueir C. C. CkoOkuHa. — 2-€¢ W31d., UCHIp. U
morn. — Mocksa : WznmatenbctBo IFOpaiir, 2023. — 502 c. — (Bsicmiee obpaszoBanue). —
ISBN 978-5-534-15142-8. — Texcrt : snextpoHHbI // OOpa3oBarenbHas miardopma HOpaiit
[catiT]. — URL: https://urait.ru/bcode/514810 (nara obpamenus: 15.05.2024).

7.  Hukonenko, Il. I T'ocTuHHYHAs MHAYCTPHS : YYEOHUK U MPAKTUKYM AJISI CPEIHETO
npodeccronanbHoro oopasosanus / I1. I Hukonenko, E. A. [llamun, 0. C. KimroeBa. — Mockaa :
WznarensctBo FOpaiit, 2023. — 449 c. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-
534-12518-4. — Texkcr : anexkrponHblii // Obpa3oBarenbHas mwiargpopma FOpait [caiit]. — URL:



https://urait.ru/bcode/517903 (nara obpamenus: 15.05.2024).

8. Huxonbckas, E. }O., OcHOBBI MEHEI)KMEHTa U yNpaBIEHUE NEPCOHAIOM B MHIYCTPUU
rocrenpuuMcTBa : yuebHoe nocodue / E. FO. Huxonbckas, JI. B. CemenoBa. — Mocksa : KnoPyc,
2021. — 201 c¢. — ISBN 978-5-406-06583-9. — URL: https://book.ru/book/940060 (mata
obpamenus: 15.05.2024). — TekcT : 2IEKTPOHHBIN.

9. Crpurynosa, /. II., I[IpaBoBble OCHOBBI TOCTUHMYHOI'O M TYPHCTCKOro Ou3Heca :
yuebnoe nocobue / JI. 1. CtpurynoBa. — Mocksa : KaoPyc, 2021. — 312 ¢. — ISBN 978-5-406-
03292-3. — URL: https://book.ru/book/936578 (mara oOpamenms: 15.05.2024). — Tekct :
AJIEKTPOHHBIN.

10. Tebexun, A. B., Crparterudeckoe ympaBieHue mnepcoHaiom : yueObHuk / A. B.
Tebekun. — MockBa : KnoPyc, 2023. — 718 c. — ISBN 978-5-406-10920-5. — URL:
https://book.ru/book/947037 (nata o6pamenus: 15.05.2024). — TekcT : 37EKTPOHHBIH.

1. Tumoxuna, T. JI.  ToctuamyHass WHIyCTpHsl : YYEOHHK JJII CPETHETO
npodeccuonansHoro odpazosanust / T. JI. Tumoxuna. — 2-e¢ uzn. — Mocksa : M3gaTenscTBO
HOpaiit, 2023. — 300 c. — (ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-14985-2. —
Tekct : oanektponneld // OOpa3oBatenbHas 1uiatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/512195 (nara obpamenus: 15.05.2024).

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmemsl (npu HeobX00UMOCmMuU):

1. O6pasosarenphas miatdopma "FOPAUT"

2. TlocranoBnenue IIpaBurensctBa PO ot 18.11.2020 N 1853 (pen. ot 01.04.2021) «O6
yTBepkacHuM IIpaBun mnpenocraBiieHMsT TOCTHHMYHBIX yciyr B Poccuiickont ®enepanum». —
Pexxum nmoctyma: https://www.consultant.ru/.

3. Ilpuka3z Munucrepctsa Kynsrypbl PO ot 11 urons 2014 . N 1215 "O6 yTBepkaeHun
nopsiika KiacCupuKanud 00BEKTOB TYPHUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CPEICTBa pa3MEIlEHUs,, TOPHOJIBDKHBIE TPACChl U IJISDKU, OCYILECTBIIIEMOW AKKPEIUTOBAaHHBIMU
opranuzarusmu” - http://base.garant.ru/70843354/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DOnexrpoHHo-6uOMMoTEeYHast cuctema "ZNANIUM.COM"

6. Open Academic Journals Index (OAIJI). [Ipodeccronanbuas 6a3a JaHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (06a3a [JaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0acteit) - Pexxum noctyna: https:// www.prlib.ru/
8. HNudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHoBHOE 000pyIOBaHNE:
- Bokc-kpoBats 120%200
- Hymesas kabuna ZA-002 90*90 (Genblit)
Monutop  obmaunbrii 23"  LG23CAV42K/mpmms  Genius — Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiinelii npoextop Casio XJ-V2
- Crolika agMuHHMCcTpaTopa roctuHuibl 1950*1600*1200

[TporpammMHoe obecrieueHue:
- Libra Hospitality Logus Hospitality Management System




- Koncynprantllitoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

OPTAHU3ALIUA CIOYKBbI XAYCKHUIIMHI'A B TYPUCTCKHUX U TOCTHUHHUYHbIX
KOMIIVIEKCAX

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)

43.03.02 Typusm. Typusm

I'ox mabopa na OIIOII
2021

dopma 00yueHus
OuHas

Bnagusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-3 : Criocoben npoextupoBath | ITKB-3.2k : OcymecTBisieT pyKOBOJACTBO TPYIOB

(B-TY) OOBEKTBI TYPUCTCKOI AEATEILHOCTH | BIM KOJUIEKTHBOM I10 PA3JIMYHBIM HAIPABJICHUSIM

IIPOCKTa

TTIKB-3.3k : PaccuntbiBaeT KaueCTBEHHBIE U KOJIU
YeCTBEHHBIE MMOKA3aTeNH, XapaKTepHU3YIOIIHe
3¢ EKTUBHOCTD MIPOEKTA

pe3ynbTaThl

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-3 «Crnioco6eH mpoeKTHpoBaTh 00BEKTHI TYPUCTCKON AEATEIbHOCTI

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka nuHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

on
pe

Ta

T

u
i}
pe
3_
Ta

Pesynprar

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[TIKB-3.2k : OcyuiecTBisieT pyk
OBOJICTBO TPYAOBBIM KOJUICKTHUB
OM 10 Pa3JIMYHBIM HAIPABICHI

SIM TIPOEKTa

—

30
an
ue

(YHKITHOHAIEHO-OpraHU3aiOH
HYIO CTPYKTYPY, CTAaHIAPThI 00C
JIy’)KUBAaHUSA B TYPUCTCKUX U I'OC
THHHUYHBIX KOMIIJICKCAaX

BepHno omnpenensier pyHKunOHA
JIbHO-OPraHU3aLMOHHYIO CTPYK

Typy TYPUCTCKUX U TOCTUHUYH

bIX KOMIUIEKCOB; IOHUMAET CTa
H/IapTHI 00CITyKUBAHUS B TypHC
TCKUX U TOCTHHUYHBIX KOMILIEK
cax

R

CH
ue

AQHAJIM3UPOBATH PE3YIIBTATHI et
TENBFHOCTH (PyHKIIMOHATIBHBIX 1T
0Jlpa3/eJIeHUH TYPUCTCKUX U IO
CTHHHYHBIX KOMIIIEKCOB, YPOBE
Hb 00CITy>KHBaHUs IOTpeduTeIe
i, AenaTh COOTBETCTBYIOIIUE B
BIBOJIBI

YeTKo aHAM3HUPYET PE3yIbTaT
BI ICATETBHOCTH (DYHKIIMOHAIb
HBIX TOAPA3IeICHUI TypUCTCKU
X ¥ TOCTHHHYHBIX KOMIIIEKCOB,
YPOBEHb 00CITyKUBAaHHS TOTPEO
UTeJIeH, JIe1aTh COOTBETCTBYIO
IIHE BBIBOJIBI

W T4 =

aB
bl

yIpaBIIeHUs], OPraHNU3alUH U aH
anuza paboThI CIYKObI XayCKHUI
UHTa B TYPUCTCKUX M TOCTHHHY
HBIX KOMIUIEKCaxX

OrneHuBaeT paboTy CiIy>KObI Xay
CKHITHIA B COOTBETCTBUH CO CT
aHJapTaMy 00CITy>KMBAHUS B Ty
PHUCTCKHUX U TOCTHUHUYHBIX KOMII
JeKcax

[IKB-3.3k : PaccuuthiBaer kaue
CTBEHHBIC U KOJIMYECTBEHHBIC IT
0Ka3aTely, XapaKTePH3YIOIIUe
3¢ GEKTUBHOCTD MPOEKTA

Lo =gl

30
aH
ue

npo¢hecCHOHaANIbHBIC CTaHIAPThI
o0cykxuBaHusl, KBaTH()UKALHO
HHBIC TPeOOBaHUSI K IEPCOHAITY
UHIYCTPUH TOCTENIPUUMCTBA U
CITyKOBI XayCKHUITMHTA

IMormMaet mpogeccnoHaIbHbIC

CTaHJapThl 0OCIY)KUBaHHS, KB

TUQUKaIMOHHBIE TPeOOBaHUS K

HepCOHally HHIYCTPUH TOCTEIP

MHMMCTBA U CILYKObI XayCKHITHHT
a




IIPUMEHATH, AJaNTHPOBaTh U pa | IIpuMenser, amantupyer u pas3s
y | 3BUBaTb COBPEMEHHBIC TEXHOJO | HBACT COBPEMEHHBIE TEXHOIOTH
P " UM 00CITYy>)KUBAaHHUS HOMEPHOTO | U OOCITy>KHBaHUsI HOMEPHOTO ¢
A - (hoHI1a TOCTHHHMIIBI; OPTaHU30B onya roctuHULBL; CriocoOeH op
5 e | PIBATE M KOHTPOJIMPOBATH MPOIL | TaHH30BBIBATH H KOHTPOIMPOBA
€CCHI 00CITY)KUBaHUS HOMEPHOT | Tb IPOIECCH 00CITYKMBaHHUS HO
0 (oH/Ia TOCTHHHIIBI MepHOTO (h)OHA TOCTHHHIIEI
H MoskeT oprann3oBaTh 1 KOHTPO
P OpraHu3alu U KOHTPOJIs IpoIL
aB JIMPOBATh MPOLECCH 0OCITYKUB
pi €cCOB 00CITY’)KUBaHHSI HOMEPHO
BI aHUSI HOMEPHOTo (hOHJa TOCTHH
6 1o (OHJa TOCTHHUIIBI
K 170003

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 Pabouelt mporpammsl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOIYIIIO)

KoHTponupyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

Konrpoaupyembie TeMbl
JUICTIATUTAHBI

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

Ounas popma oOydeHus

P11

3nanue : QYHKIHOHAIBEHO
-OpraHU3aluOHHYIO CTPYK
Typy, CTaHAAPTHI 00CITYX
WBAHUS B TYPUCTCKUX H T
OCTHHHYHBIX KOMILICKCAX

1.1. Beeaenue. Knaccudpu
Kalus TYPUCTCKUX ¥ TOCT
WHUYHBIX KOMILIEKCOB

1.2. Ctpykrypa QpyHKIHO

HAJIBHOTO YIPABJICHHUS Ty

PUCTCKHMX U TOCTHHHYHBIX
KoMmiekcoB. Oprann3anyu
OHHO-YTIpaBJICHIECKast CT
PYKTypa CIyXKOBI XayCKH

TTHHT

1.3. TexHonorus paboThI

1 OpTaHU3aLUH CITYKOBI X
ayckunuHr. KoHTpOoIs Ka
gecTBa PabOTHI CITyKOBI X
AyCKUITUHT, KOMIUIEKTaIlH
sl TOCTEBBIX HOMEPOB

1.4. Ynpasnenue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlonOIHUTENBHBIN CEPBUC
, IPEI0CTABIIIEMbIH CITyK
00l XayCKUIIHT

1.5. TexHonorus opranus
anuy 6e30IMacHOCTH B TYP
HCTCKHUX ¥ TOCTHHHYHBIX
KOMILIEKCax

P2

YMeHue : aHaIn3upoBaTh
PE3yIBTATHI IESTENEHOCT
1 (QyHKIMOHATBHBIX MTOP
a3[eJICHUN TYPUCTCKUX U
TOCTHHHYHBIX KOMIIIEKCO
B, YPOBEHb 00CITYy>)KHUBaHI
s IoTpeOuTeNneH, nenath ¢
OOTBETCTBYIOIINE BHIBOJ

1.1. Beenenue. Kimaccndu
Kalysi TYPUCTCKHUX ¥ TOCT
HMHHUYHBIX KOMIUIEKCOB

1.2. CtpykTypa QyHKIHO
HAJIBHOTO YIIPABICHUSA TY

. IIpomexxyTouHas art
Texymuii KOHTPOJIb
TecTalus

CobecenoBanue Tecr
CobecenoBanue Tecr
CobecenmoBanue Tect
CobecenmoBanue Tect
CobecemoBanue Tect

IIpakTuyeckas pabo
Juckyccus

Ta
Joxma, cooOmmeHu IIpakTuyeckas pabo
e Ta

IMpakTuveckas pado
Huckyccust Ta




bI

PHUCTCKHMX U TOCTUHHYHBIX
KoMILIeKcoB. Opranusanu
OHHO-YIIPaBJIEHUYECKas! CT
PYKTypa CIyXOBI XayCKH

TTUHT

Joxma, cooOmeHu
e

[IpakTHueckas pabo
Ta

1.3. Texnomnorus paGoTsI

Y OpraHu3aliu CIy>KObI X
ayckunuHr. KoHTpous ka
4ecTBa PabOTHI CITY>KOBI X
AYCKUITMHT, KOMIDIEKTaIlN
S TOCTEBBIX HOMEPOB

Huckyccus

IpakTHueckas pabo
Ta

JHoxmnan, cooOmieHu
e

IpakTHueckas pabo
Ta

1.4. YnpaBnenue nepcona
JIOM CITy>KOBI XayCKHUITHHT.
JlononHuTenbHbIN CEpBHC
, IPEIOCTABIIIEMBIH CITYXK
00l XayCKUTIIHT

Huckyccust

IpakTHueckas pabo
Ta

JHoxmnan, cooOiieHu
e

IpakTHueckas pabo
Ta

1.5. TexHonorust opranus
anyu 6e30HacHOCTH B TYP
HUCTCKUX M TOCTUHUYHBIX
KOMITJIEKCax

Huckyccust

IpakTHueckas pabo
Ta

Jloknazn, cooOmeHu
e

Ipaktiyeckas pabo
Ta

P13

HaBpbIk : yripaBieHus, opr
aHM3aINK 1 aHam3a pabo
ThI CITY>KOBI XayCKHITHHTa
B TYPUCTCKHX M TOCTHHUY
HBIX KOMILTEKCAX

1.1. Benenwue. Knaccudu
KaIlysl TYPUCTCKUX U TOCT
MHUYHBIX KOMIUIEKCOB

JenoBast u/wnu poin
eBas urpa

IMpakTHgeckas padbo
Ta

1.2. CtpykTypa QyHKIHO

HaJIbHOTO YIIPaBJICHUS Ty

PUCTCKHX Y TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyKOBI XayCKH

TTHHT

JenoBast u/wnu poin
eBas urpa

IMpakTHgeckas padbo
Ta

1.3. TexHomnorusi paboThl

Y OpTraHHU3aIIH CITYKOBI X
ayckunuHr. KoHTpOoIs Ka
4gecTBa PabOTHI CITyKOBI X
AYCKUIIMHT, KOMIIJICKTaLH
sI TOCTEBBIX HOMEPOB

JenoBast n/wmu poin
eBas urpa

IMpakTHdeckas padbo
Ta

1.4. YpasneHnue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlOTIOTHUTETBHEIH CepBHC
, IPEJOCTABIIIEMBLI CIIyXk
601 XayCKUIIHHT

JenoBast u/uim poin
eBast urpa

IpakTHueckas pabo
Ta

1.5. TexHomnorust opranus
anuy 6e30MacHOCTH B TYP
HCTCKUX ¥ TOCTHHHYHBIX
KOMILIEKCaxX

JenoBast n/wmu poin
eBas urpa

IMpakTHdeckas pabo
Ta

P/14

3Hanue : npoeccHoHalb
HbIE CTaHAAPTHI 00CITYKH
BaHMs, KBATH(UKAINOHH
bIe TPeOOBaHMS K ITEPCOHA
JIy MHIYCTPUH FOCTECIPUH
MCTBA H CIIy’KOBI XayCKHII
UHTa

1.1. Beaenwue. Knaccudu
KaIlysl TYPUCTCKUX U TOCT
MHUYHBIX KOMIUIEKCOB

CobecenoBanue

Tecr

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBJICHUS Ty

PUCTCKHX Y TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyXKOBI XayCKH

TTHHT

CobecenoBanue

Tecr

1.3. TexHomnorusi paboThl

Y OpTraHHU3aIIH CITYKOBI X
ayckunuHr. KoHTpOoIs Ka
4gecTBa PabOTHI CITyKOBI X
AYCKHUIIMHT, KOMIIJICKTaLH
sl TOCTEBBIX HOMEPOB

CobecenoBanue

Tect




1.4. YopasneHue nepcoHa
JIOM CIIy>KObI XayCKUIIMHT.

Jononuurensheiii cepsuc | CobecenoBanue Tect
, IPEJIOCTaBIISIEMbIH CITyK
00l XayCKUITHHT
1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP CobecenoBatie Tecr
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax
PI[S VYwmenue : NPUMECHATH, aJa I[]/ICK censt HpaKTI/I‘IeCKaﬂ pa60
HOTHPOBATH U PA3BUBATH C 1.1. Beenenue. Knaccupu Y Ta
OBPEMEHHBIE TEXHOJIOTUH | KaIMs TYPUCTCKHMX ¥ TOCT
00CITyKHBAHUS HOMEPHOT | HHHYHBIX KOMILIEKCOB JHoxman, coobmenn | IIpakrmueckas pabo
0 ()OH/Ia TOCTUHULIBI; OPT € Ta
AHU30BbIBATH M KOHTPOJIN 1.2. CtpykTypa QyHKIHO IIpaxTuyeckas pabo
poBath npouecchl 06y X | pampmoro ynpasnenns Ty | AHCKYCoHs T2
MBAHHs HOMEPHOTO (POHN PHUCTCKHMX U TOCTUHHYHBIX
4 POCTHHHILLEL KoMILIekcoB. Opranusamnu
OHHO-ympasieHdeckas ct | [okmax, coodbmenu | [Ipaktmueckas pabo
PYKTypa City0bl XayCcKu e Ta
TTHHT
1.3. TexHOIOTHSA pa60TBI HpaKTI/I“IeCKaﬂ pa60
Huckyccust
Y OpTaHU3aIHU CITYKOBI X Ta
ayckunuHr. Kontpons ka
ecTBa paboThl CyKObI X | Tognan, coobmenn | Ilpakrndeckas paGo
ayCKUIIMHT, KOMILIEKTAlM | o Ta
s TOCTEBBIX HOMEPOB
1.4. praBHeHI/Ie TIEPpCOHa JII/ICK const HpaKTI/]quKaﬂ pa60
JIOM CIIy>KObI XayCKHUIIHHT. Y Ta
JlononHurenbHbIN cepBUC
, IpeocTaBisieMslii ciyx | AOKnax, coobmenn | Ipakrideckas paco
001 XayCKUITHHT € Ta
L.5. Texnonorust opranns | Iuckyccus lpaxrideckas pado
anuu 6e30MacHOCTH B TYP Ta
MCTCKHUX M TOCTHHIYHBIX JHoxman, coobmenn | IIpakrmueckas pabo
KOMILIIEKCax e T2
PLi6 Haspik : opranmsanuu u k | 1.1. BBeaenue. Knaccugpu

OHTPOJIS IIPOILIECCOB 00CIT
Y’KHBaHHUSI HOMEPHOTO (O
HJIa TOCTHHHIIBI

Kalus TYPUCTCKUX U FOCT
WHHMYHBIX KOMIIJICKCOB

JenoBast w/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.2. CtpykTypa QyHKIHO

HAJIBHOTO yIIPABICHUS Ty

PHUCTCKUX U TOCTUHUYHBIX
KomIuiekcoB. Opranuzanu
OHHO-YIpaBJIE€HYECKast CT
PYKTypa CIIy>KObI XayCKH

TTHHT

JenoBast w/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.3. Texnomnorus paGoTsI

Y OpraHu3aluu CIy>KObI X
ayckunuHr. KoHTpous ka
4ecTBa PabOTHI CITy>KOBI X
AYCKUITMHT, KOMIDIEKTaIN
S TOCTEBBIX HOMEPOB

JenoBast u/wnu poin
eBas urpa

Ipaktryeckas pabo
Ta

1.4. Ynpasnenue nepcona
JIOM CITy>KOBI XayCKHUITHHT.
JlononHuTenbHbIN CEpBHC
, IPEJOCTABIISIEMBIH CITyXK
00l XayCKUTIHT

JenoBast u/wmu poin
eBas urpa

IMpakTHgeckas pado
Ta

1.5. TexHonorus opranus
anuu 0€30MacHOCTH B TYP
UCTCKUX M TOCTHHHYHBIX
KOMIDIEKcax

Jenosast u/wnu poin
eBas urpa

IpakTiyeckas pabo
Ta




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamiam.

O1eHouHOe CPENCTBO
Biun yaeGriol Cobecenosarne IIpaktnueckas |doknax, co JlenoBast ur
ACATENLHOCTH (BoTIpOCHI JIJIsI C P o Juckyccust Tect HUroro

pabora oOrmieHne pa

aMOKOHTPOJISA)
Jlexun 20 10 30
[IpakTuueckue 3aHATUSA 10 10 10 30
CamocrosiTenbHas padoTta 10 10 20
[MpomesxyTouHas arrecrar 10 10 20
nst
Utoro 20 20 20 10 10 20 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapakTepHcTHKa KauyecTBa COOPMUPOBAHHOCTH KOMITETEHIIUH
10 JUCLUIIIINHE TOYHOMH aTTECCTALlUH

CTyaeHT IeMOHCTPHPYET C(HOPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHnE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OSHOBHyIO nHTE:paTypy 1 3HAaKOM C JOIOJHUTEIbHOMN JINTEPATYpPOH, pe
«OTIIMYHOY» KOMEHJIOBaHHOH IPOrpaMMOi, yMeeT CBOOOIHO BBHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO OIepHpyeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMCHUAMH, IPUMEHSCT UX B CUTYyalUsAX IOBBIICHHOHN CI0KHOCTH.

CTyneHT IeMOHCTPHPYET CHOPMUPOBAHHOCTD JUCIHUILIHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHUS [IPH aHATUTUYECKUX OINEpalUsaxX, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIE CUTYaIUH.

CryzmeHT 1eMOHCTpupyeT c(hOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHUI: B X

«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHATHII JOMYCKAIOTCSA 3HAUUTENbHBIE OIINOKH, POSBISIETC
ot 61 10 75 «YIOBJETBOPUTENILH | 5 OTCYTCTBUE OT/CIBHBIX 3HAHUI, YMCHUH, HABBIKOB 110 HCKOTOPBIM JMCLUILIMHAPH
o» BIM KOMIIETEHLUSIM, CTYACHT UCIBITBIBACT 3HAYUTEIIbHBIE 3aTPYIHEHHUS IIPU OIIEPUP

OBAHUM 3HAHUAMHU U YMEHUAMU IIPU UX NIEPEHOCE HA HOBBIC CUTYAIIUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He c)OPMUPOBAHBI AUCHUILIMHAPHBIE KOMIIETEHIIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPUTE]Ib CTaTOYHOCTH 3HaHPII>i, yMeHHfI, HAaBBIKOB.
HO»

«HE 3aYTEHOY /
o1 0 10 40 JIMCUMIUTHHAPHBIC KOMIIETCHIMH He Cc(OPMUPOBAHBI. [IPOSIBISACTCS MOJHOE WIIN

«HCYNOBJICTBOPHUTCIID IIPAKTUYCCKHU ITOJTHOC OTCYTCTBUE 3H3.HHI>’I, yMGHPIfI, HaBBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CPEACTBA

5.1 IlIpuMepsbI TeCTOBBIX 3aJaHUI

1.He BepHO, 4TO B cOCTaB CITy>KObI XayCKUITHMHTA BXOIUT

a) cyrepBaiizep

0) ropHUYHAs

B) IIOPThE

T) IOpTHAas

2. HeBepHO, 4TO K JTOJDKHOCTHBIM OOSI3aHHOCTSM PYKOBOAMTENS CIY)KOOW XayCKHITHHTA
OTHOCHUTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (DOHIE M OOIICCTBEHHBIX TOMEIICHUIX

0) IpoABMKEHNE TOCTUHUYHBIX YCITyT HA PhIHKE



B) 3aI0JIHEHUE OTYETOB IO PACXOY CAHUTAPHO-TUTUEHUYECKHUX CPEICTB

') UHBEHTapH3aIus 0eIbeBOro Xo3saiucTra

3. HeBepHO, UTO K TOJKHOCTHBIM O0SI3aHHOCTSM CyTepBaiizepa OTHOCUTCS

a) KOHTPOJb YOOPKH HOMEPHOTO (OoH/a

0) mogayva 3asBOK B MH)KEHEPHO-TEXHUYECKYIO CITYXOy

B) opopmIleHHE aKTOB MOPYU TOCTUHHYHOTO UMYIIIECTBA

T') 3aKyT CAHUTAPHO-TUTHCHHYECKOHN MPOTYKIINN

4. Log book —a70...

a) KypHaJ JUIsl 3asBOK B MH)KCHEPHO-TEXHUUYECKYIO CITY KOy

0) akT Mo 0(OPMIICHHUIO 3a0BITHIX BEIIEH rOCTEH

B) MHCTPYKITUS 10 UCTIOIB30BAHUIO TEXHUYECKOTO 000PYI0BaHUS

T) )KypHaJ Iepeiadyd CMEH

5. Kakoe KOIMYECTBO TOPHUYHBIX HEOOXOAUMO i YOOPKH TOCTHUHHIIBI C HOMEpPHBIM
donmom 300 HOMEPOB U cO cpeaHeit 3arpy3Koit B 75%?

a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HesepHo, 4To B 9Tamsl prieMa Ha paboTy TOPHUYHOM BXOJIUT

a) OJIHOJTHEBHASI HEOTIJIauMBaeMast CTa)KUPOBKa

0) cobecenoBanue

B) 10-qHEeBHas oriaunBaeMasi CTaXKUPOBKa

I) IpUeM Ha paboTy C UCTIBITATENLHBIM CPOKOM

7. OT4eT 0 TEeKYIIEM COCTOSIHUU 3aHATOCTH HOMEPHOTO OHa — 3TO...

a) Housekeeping Report

0) Floor Report

B) OTYET I10 CTATUCTHKE CTATyCOB HOMEPOB

I') IO3TAXKHBIN JIUCT

8. Cratyc DI DP AE o3Hauaer, 4To HOMED

a) BBIC3JTHOM, TPS3HBIN, CBOOOTHBIIH

0) BbIE3AHOM, IPS3HBIN, TOCTABIEHHBIN MO 3a€3]1

B) TPSI3HBII, IPOKUBAIOIIUH, IOCTABJICH HA YOOPKY

') cBOOOIHBIN, IPS3HBIH, TOCTABJICH Ha YOOPKY

9. HeBepHo, 4TO K MPOMEKYTOUYHON yOOpKE OTHOCUTCS

a) BEUEpHHI cepBUC

0) AOMOHUTENBHAS YOOPKa 10 IPOCKOe rocTei

B) BBI€3/IHasA yOOpKa

r) VIP-cepBuc

10. BepHo, 4TO B IepBYIO O4Yepeb YOUPAOTCS HOMEpa

a) MPOKUBAIOIIUX roCcTen

0) mocTaBieHHbIE Ha OPOHB

B) ¢ Tabnmukoit «IIpockba yOpaTs HOMEDP»

T') IOCJie PEMOHTa

11. HeBepHo, 4To mpu yOopKe HOMEpa CIeayeT MPUACPKUBATHCS CIIEIYIOMIETr0 MPUHIINATIA

a. «OT YUCTOTO-K IPA3HOMY»

0. «I10 YaCOBOM CTpeNKe»

B. «CHH3Y BEpX»

T. «CBEPXY BHH3»

12. Guest amenity products — 370...

a. aHKeTa JUIst TOCTS

0. CIUCOK JIOMIOJTHUTENBHBIX YCIYT

B. KOCMETHKO-TIap(roMepHast IpOTyKITUs

T. JINCT 0COOBIX npeanouTeHuid st VIP-rocts



13. HeBepHo, 4TO K TpUHIMIAM BbBIOOpa MOCTAaBUIMKA MPO(ECCHOHAIBHOW XUMUU
OTHOCHTCS

a. peryTauus KOMIIaHuU

0. HaTMYKe BCeX HEOOXOMMBIX THTHEHUYECKHUX M SKOJIOTHYECKUX CepTU(UKATOB

B. HAJIMYUE 00y4aIOLMX TPEHUHIOB U IPOTrpaMM

I. CTUWIBHBINA (PUPMEHHBIN BUJI YITAKOBKU

14. MapkupoBka u3eNns 00s3aTeNIbHO TOJKHA HMETh

a. 6 cUMBOJIOB

0. 5 cuMBOJIOB

B. 3 cCUMBOJIA

r. 4 cuMBOJa

15. HeBepHo, 4YTO K TNpPEUMYIIECTBAM HCIIONB30BaHUA NPOPECCHOHATBLHON XUMHUH
OTHOCHTCS

a. CHIDKEHHUE pacXoJI0B U 3aTPaT Ha MOIOIIUE CPEJICTBA

0. KOHTPOJIb JO3UPOBOK

B. L[a/d11Iee BO3/ielicTBUE Ha 00OpabaTbiBaeMble TOBEPXHOCTH

I. JOSUTbHOE OTHOILIEHHUE MEPCOHANIA K UCIIOIb3yEMbIM BEIIECTBAM

16. Marpari Ha KpoBaTH HEOOXOIUMO NTEPEBOPAYNBATD

a. O/IMH pa3 B KBapTai

0. oauH pa3 B 6 MecsI1IeB

B. Uepe3 JiBa Mecsua

r. 3 pa3a B roz

17 HeBepHO, UTO «pePUILI-CTAaHIUA) — 3TO. ..

a. aBTOMaTU4YecKas CcTeMa HalloJHEHUs OyThUIOK

0. 6osiee OezomacHas cucTeMa 3a CYeT MHHUMAJIBHOTO KOHTAKTa CO CPEJCTBOM

B. HE TpeOyeT MOAKIIOYCHHUS K BOJIE B AJIEKTPHUECTBY

I. IMEET [[BETOBYIO KOJTUPOBKY

18. HeBepHo, 4T0 yHUBEpCAIbHBIE Cal()eTKH U3 MUKPO(PUOPHI TOTHKHBI

a. IpuaBaTh 0JIECK IOBEPXHOCTSIM

0. UIMETh aHTUCTATUYECKUN FPPEKT

B. OBITH Pa3HBIX I[BETOB

I. OBITh BCE OJIMHAKOBOI'O pazMepa

19. HeBepHO, YTO CUHTETHUUECKHUE KOBPOBBIE MIOKPBITHS

a. U3HOCOYCTOWYHBBI

0. MOTYT OBITH MTOJIBEPTHYTHI aHTUCTATUYECKOI 00paboTKe

B. 00J1a/1al0T aHTHAJJICPTEeHHBIMUA CBOWCTBAMH

T. 1eopMUPYIOTCS TIPH BIKHONU 00paboTKe

20. DKCTpaKIIMOHHAsI YUCTKA KOBPOBOT'O MOKPBITUS — 3TO. ..

a. JIOKaJbHOE yIaJICHHUE MSATCH

0. 00paboTKa crienaabHBIMU COCTaBAMHU

B. ICHOTE€HEpaTOPHAsl YUCTKA

T. OYMCTKA BOpca Ha BCIO TITyOMHY 10 OCHOBaHUS

21. C xaxoil NEepHUOAMYHOCTHIO HEOOXOJUMO YHUCTUTh KOBPOBBIE IOKPBITHUS METOAOM
[IEHOTE€HEPATOPHOM YMCTKU IPU HU3KOW IPOXOJUMOCTH?

a. OJIUH pa3 B 2 Mecsua

0. OJIMH pa3 B MecHIl

B. OJIMH pa3 B 2 HEJEIHN

I. 2 paza B 1o

22. HeBepHo, 4TO K MeTO/1aM 00paOOTKH MPaMOPHBIX IIOJIOB OTHOCUTCS

a. nUIMQoBKa

0. KpHCTaIIU3aIHs

B. pecTaBparus

I. JaKMPOBKaA



23. BepHO, 4TO MHOTOCJIOMHBIE MTOJIMMEPHBIE TTOKPBITHS
a. 3aIIMIIAIOT OBl OT aOpPa3MBHOTO BO3ACUCTBUS YACTHII TPS3H, MPOJIHUTHIX arpeCCUBHBIX

JKUIIKOCTEN

0. yAQJISIOT bUTb U MEJIKUE YACTHUIIbI TPSI3H

B. KPUCTAJUIM3YIOT MOBEPXHOCTH I0JIa

T. IPUAAIOT MMOBEPXHOCTSIM aHTUCTATHUECKU Y (DeKT

24. JIuHoyieyM HyXJaeTcsi B yOOpKeE ... CpeICTBAMHU

a. HEUTpaJIbHBIMU

0. KHCTTIOTHBIMHU

B. IICJIOYHBIMH

T. cTabOKUCTIOTHBIMH

25. He BepHO, 4TO AepeBsIHHBIE TOBEPXHOCTH MOKHO MOKPHIBATH 3aLIUTHBIMU COCTaBaMHU,

TaKHUMHU KaK

a. JaKu

0. BOCKH

B. MAaCTHKH

T'. XUMHUYCCKUEC HOHI/IpOJII/I

26. BepHo, 4TO ONTUMAIbHOE KOJIMYECTBO CTOKOB TMOCTEILHOTO O€Nbsl HA OJHO CIaJbHOE

MECTO OIIPEACIIACTCA U3 pacuyCTa

a. 4 CTOKOB

0. 3 cTOKOB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO TIagMIbHBIC KATKH OBIBAIOT

a. C aBTOMAaTH3UPOBAHHBIMH YKJIQTYUKAMU

0. MPOXOAHBIMU

B. POTAIlHOHHBIMH

T. BO3BpAaTHBIMU

28. He BepHO, 4TO MHBEHTAPHU3ALHUIO OCIIbS MPOBOJIST C LEIBIO

a. BBISBIICHUS TIOTEPh O€bs

0. ompeneneHrs KOJIMYECTBA OCIIbsI 17151 TTOTIOJTHEHUS CTOKOB

B. OTIPENICTICHUS KOJTUYECTBA OCIIbs JIJIs1 CIIUCAHUS

I. BBISBIICHUS KQ4eCTBA U INIOTHOCTH OEIbEBOM TKAHU

29. He BepHO, UTO TEXHOJIOTHSI BBIITOJIHEHUS TOCTEBBIX 3aKa30B 3aBUCHUT OT
a. BMECTUMOCTH T'OCTUHHIIBI

0. INTATHOTO PaCIHMCAHUS COTPYITHUKOB CITYKOBI

B. CTOMMOCTH BEIIEH rOCTS, CTAHHBIX B CTUPKY

r. 00beMOB PabOTHI MPaYEUHOI

30. ITpu neduruTe MoIE3HON TIIOMIATU B OTEJIE TIPH O3EJICHEHUH OTIAI0T MPEATIOUTEHUE
a. 3MMHEMY cajy

0. BEpTUKAIBHOMY Cay

B. CaJly Ha KpBIIIE

T'. KOMITO3UIIUSM U3 CyXUX 1IBETOB

Kpamxue memoouueckue ykazanus

TecToBble BOMPOCHI  TO3BOJSIOT TPOBEPHUTH 3HAHUSA CTYACHTa II0 JUCIHIUIAHE

(MCTIONB3YIOTCSL Ui  TPOBEJACHHUS WTOTOBOTO TECTHpOBaHUs). [l TOATOTOBKHM K TECTY
PEKOMEH/IOBaH MaTepuall JEKIUMOHHBIX 3aHSATUH, a TAK)Ke OCHOBHAS U JIOTIOJHUTEIbHAS TUTEpaTypa
(ciicok nuTepaTyphl IpeACTaBiIeH B paboueii mporpaMMe AUCIUILITUHBI).

Illkana oyenku

Onenka Bamel Onucanue

5 20 CTyzeHT OTBETIII Ha HE MeHee, YeM Ha 91% mpaBuibHO.

4 16 CTyJeHT OTBETHII Ha He MEHee, 4eM 76% BOIIPOCOB IIPaBUIBHO

3 12 CTyIeHT OTBETUJI Ha HE MEHee, yeM Ha 61% BONpPOCOB NMpaBUILHO




CTyHeHT OTBCTHUII HA HC MCHEC, YEM Ha 40% oTBETOB IIpaBUJIBHO

4 CryIeHT oTBeTHII MeHee, ueM Ha 50% BOIpocoB IIPaBUIIBHO

5.2 Ilepeyennb TeM AOKJIAA0B, COOOIIEHUIT

NN RPN =

e

Karteropuu HoMepoB cpelICTB pa3MeleHus (Ha IpuMepe BHIOPaHHOM TOCTUHHIIBI).
[TocTaBIIMKH TOCTENBHOTO O€bsl ISl TOCTUHHLL.
[TocTaBmuky nocy bl 1y TOCTUHULL.
[TocraBmuyku napdroMepuu A1 TOCTUHUIL.
OcHoBHbI€ C1y:KO0BbI (ITOIpa3/iesIeHns1) TOCTUHUIIBI (Ha IpUMepe BRIOPAHHON TOCTHHMUIIBI).
OO0s3aHHOCTH CTapILEro MEHEIKepa CIIy>KObl XayCKHUITHHT .
PaboTa ciyO0bI 3a0BITHIX BEIEH B TOCTHHHULIE.
VYperynupoBaHue criopoB IIpH OIIATE FOCTEM HITPA(OB 3a NOBPEKIEHHOE UMYIIECTBO
TOCTUHUIIBL.
TexHOIOrust YNCTKU KOBPOBBIX TOKPBITHM.
10. TexHOIOTHUSI OYUCTKHA MPAMOPHBIX OKPBITHH.
11. TexHODOrHs OYUCTKU TPAHUTHBIX OKPBITHII.
12. Tunsl nbUIECOCOB, IPUMEHSAEMBIX B pab0Te CIy>KOON XayCKUIIUHT.
13. Xumuueckue cpesicTBa, IpUMEHseMble B paboTe Ci1y>KO0H XayCKHUITHHT.
14. CnoxHOCTH B pabOTE TOPHUYHOM.
15. Kak noBwIicUTh 3()PEKTUBHOCTD PAOOTHI TOPHUYHOM.
16. @OpMBI TOKYMEHTOB CTPOTOi OTYETHOCTU B pabOTe CITyKObI XayCKUIIHHT.
17. TloBeneHune nepcoHana X03aUCTBEHHOM ci1y)O0bI pu Bo3HuKHOBeHNH YC wmm YI1.
18. TexHuka 6€30MaCHOCTH B pabOTe MepcoHaa MpauyeqHON.
Kpamxue memoouueckue yxazanus
CryneHT BbIOMpaeT TeMy JOKJaja Ha cBoe ycmorpeHue. [locime BbIOOpa TeMBI CTYACHT

MPUCTYNaeT K U3y4eHUI0 MH(OPMaIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o01aercs
u aHamusupyercs. [lpencraBnenne marepuana IPOMCXOAUT B BUAE MyONWYHOTO JOKJIana Ha 5-7
MHHYT C MPE3CHTAINEN.

Ilkana oyenxu

Ornenka Bamisr Onucanue

5

20 IIpo6nema packpeita monHocTeio. [IpoBesieH ananmu3 mpoOaeMsl ¢ IPUBIEYEHHEM JOMOTHUTEIBHOM
nuTepartypbl. BeiBoibl 060CHOBaHEI

16 IIpo6nema packpeita. [IpoBenen aHamu3 npoodaemMbl 63 NPUBICYCHHS AOMOTHUTEIBHOMH TUTEpATyp
bl. He Bce BBIBOBI CieiIaHbl U/WIH OOOCHOBAHBI

12 IIpobaema packpeiTa HE TOTHOCTHIO. BEIBOIIBI HE ClIeNaHbl H/WIH BBIBOJIBI HE 00OCHOBAHBI

8 Pabora MpEACTaBIIACT IOJTHOCTBIO r[epermcaHHLIﬁ HMCXOJIHBIN TEKCT 0e3 KakuX ObI TO HU ObLIO KOMM
CHTapucCB. BriBoanI HE caenaHb H/Win BBIBOJIbI HC 000CHOBAHEBI

4 IIpoGnema He packpbiTa. OTCYTCTBYIOT BBIBOJIBI

5.3 nenoBas urpa

XAk D=

CMOI[GJH/IpOBaTB U IPOaHaAJIM3UPOBATH CIACAYIOIIHUEC CUTyalluu:

O6murenue ¢ rocteM 1o TenedoHy (3anpoc HeoOXoaUMoN HHOpMAITUN).
Ob61enue ¢ rocteM 1o TenedoHy (3asBKa Ha JTOCTaBKY MPUHAIICKHOCTEH).
OG6mienue ¢ rocrem 1o TenedoHy (yCTpaHeHHE HEUCTIPABHOCTEH B HOMEPE).
Oxa3zaHue MMOMOIIY TOCTIO, OKAa3aBIIEMYCsl B OKCTPEHHOM CUTYaITUH.
[Tpouiegypa paboThl ¢ 3a0BITHIME B HOMEPE BEIIAMH.
[Tomada 3asBOK O HEHCIIPABHOCTSAX B HOMEPE.
PaspemieHre KOHPIUKTHBIX CUTYaIUi B CITy4ae OPYU UMYIIECTBA TOCTUHHMIIBI.
[Tpornecc yOopku HOMEpa MOCIIE BbI€3/1a TOCTS.
[Tporecc yOOpku HOMEpa BO BpeMsi TIPOKUBAHUSI TOCTSI.

Kpamxue memoouueckue ykazanus



1. Jlns mpoBeneHus JEI0BOM UIPbI CTYAEHUECKas rpylna IeIUTcs Ha 3 MOArPYIIIbL:
— «IEPCOHAJ TOCTUHULBD) - 5 YENOBEK;
— «TOCTU» - 5 YEJIOBEK;
— «OKCIEPTBI» - OCTAJIbHBIE CTYICHTHI.

1. BceM cryneHTam BbIAAETCA 71 O3HAKOMIICHHS 3aIaHUE IO TeMe JIeTT0BOM Urphl. CTyaeHTaM
HEO00X0IUMO CMOJIETTUPOBATh PA3INYHbIC CUTYAIIMU, KOTOPHIE MOTYT BO3HUKHYTh MEKIY
MIEPCOHAJIOM TOCTUHHUIIBI U TOCTSIMH.

2. IloaBenenue uToros AenoBoi urpkl (10 MuHyT)

[TpenoaBaTens 00001aeT MPO3BYYaBIIME BBIBOABI TPYHIBI [0 3aJaHHON Ipobieme;
COBMECTHO Pa30MPAIOTCsl UTOTH U JCIIAIOTCS OOIIHE BHIBOJIBI.

OCHOBHBIMU TIpaBUJIAMHU JI€JIOBOM WIPBl SIBISiETCS OOPOBOJIBHOCTH BbIOOpa pOJIH,
BO3MOXXHOCTh CBOOOJHO OOMEHa MHEHUSMH, sICHAs apryMEHTAlHs CTYJASHTaMH COOCTBEHHOU
MO3UIIH.

Illkana oyenxu

Ornenka Bamisr Onucanue

CTyJeHT NpoJeMOHCTPUPOBaI CHOPMUPOBAHHOCTH AUCLUINTMHAPHBIX KOMIETEHIMH, OOHAPYKHII B
CECTOpOHHee, NIyOoKoe 3HaHHe YueOHOro MaTepuaia, CBOOOIHO ONepUpyeT NPUOOPETEHHBIMH 3HA
HUSIMH, YMEHHUSIMH, IPUMEHII UX B CUTYAIIMOHHOM 3a/{aue MOBBIIICHHOH CII0XKHOCTH U IPE IO
€IMHCTBEHHO IIPAaBHIIbHOE PEIICHHE.
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CTyzeHT poIeMOHCTPHPOBA CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIETEHIIMH Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HAHHsI, yMEHHUS OCBOCHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIC OIINOKU, HETOYHOCT
1, 3aTpyIHEHH TIPH TIEpEeHOCE 3HAHUN ¥ YMEHHI HeCTaHJAPTHBIE CUTYalUH, TIPEyCMOTPEHHBIE B 3
ajaue.

CTyzeHT 1eMOHCTpHpPYET C(OPMHPOBAHHOCTh JUCIMILUTMHAPHBIX KOMIIETEHIUH Ha 0a30BOM ypOBHE
3 6 : B XOfIe pellIeH s 3a/[aull AOITYCTHI 3HAYUTEIbHBIE OLTMOKH, TPOSBUII OTCYTCTBUE OTACIBHBIX 3HAH
uil, yMeHui, HaBBIKOB 110 HEKOTOPHIM AUCLMIUIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCLUIUITMHAPHBIX KOMIIETCHIMI Ha ypOBHE HIDKE 0a
2 4 30BOT0, MPOSIBISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEUIOKII HerlpodeccnoHab
HOE pelIeHHe CUTYallMOHHOH 3a1a4u.

JlucuuniarHapHble KOMIETeHIUH He chopmupoBaHsl. IIposiBisieTcs MOTHOE WM MPAKTUYECKHU TTOTH
0€ OTCYTCTBUE 3HaHWH, YMCHUH, HaBBIKOB. 3a1a4a He peLIeHa.

5.4 IlpumepHBbIii NepevyeHb BONPOCOB 10 TEMaM

Kakue amenities TOKHBI BXOJUTH B HOMEP KaT€rOpUHU CIOMT B oTene 5-3Be317

Ha3zoBuTe BUABI U THITBI 3JIEKTPOHHBIX 3aMKOB. ONHIINTE UX (QyHKIIHH.

HazoBute mapameTpsl kinaccuuKaniy KOJUIEKTUBHBIX CPEACTB pa3MEIICHHUS.

Onumure craTycbl HOMEPOB, IPUMEHSIOIINECS AJIs UX yUeTa.

HazoBuTe OCHOBHBIE U TONOTHUTENbHbBIE TOCTUHUYHbBIE YCIYTH.

HazBatb (pakTopsl, BAUSIONINE HA TOCTPOCHUE OPTAaHU3AIIMOHHOM CTPYKTYPBI CITY>KOBI

XAayCKMITMHIa B PA3JIM4YHbIX TOCTUHUYHBIX NpeaAnpusTusax. [Ipusectu npumepsl.

7. KakoBBbI poJib, MECTO ¥ 3HAYCHHUE CITYKOBI XayCKUIIMHTA B ACATEIBHOCTH OTesI? Onuimre
OCHOBHBIEC OT/AEJIbI, BXOISAIINE B OPTCTPYKTYPY AAHHOU CITY>KOBI.

8. Omnuumre B3auMoIeHCTBUE CITy>KObI XayCKUITMHTA CO CIIyK00# mpuema 1 pa3MelieHus U
WHXCHEPHO-TEXHUYECKOH ciy>k00ii. CTaHAapThl, JOKYMEHTHI.

9. Pounb aBTOMaTH3MpOBaHHOM cucTeMBbl yripaBieHus (ACY) B pabote ciry:k0bl XayCKHIIUHTA.
OcHosnble pyHKIUU ACY B pabote cityObl XayCKUIINHTA.

10. Onucath JOMKHOCTHBIE 00S3aHHOCTU TOPHUYHON U HaBBIKH, KOTOPBIMH JOJIKHA 00J1a1aTh
TOPHUYHAs BBICOKOKJIACCHOTO 5-3B€3/I0YHOr0 OTels. B uem 3akitogaercs NpUHLMIT
B3aMMO3aMEHIEMOCTH?

11. HasBaTb Bce BUABI M TUIBI YOOPOK, HEOOXOIUMBIE JIIsI TOJTHOLIEHHOT'O YXO0/1a 38 HOMEPHBIM
(OHI0M BBICOKOKJIACCHOM TOCTUHULIBI.

12. OnummTe 3TaIbl CE30HHON reHepaibHOM YOOPKH B BEICOKOKJIACCHOM OTENE.

13. Yro 3nauar crarycel: DI DP AE, CL OC, VAC CLN INS?

14. Kakoii B yOOpKr HE0OOX0AMMO caeaTh IpH CleAyromux cratycax: oc dt, dp dt arr, ooo, cln

AR



15.
16.
17.
18.
19.
20.
21.
22.

23.
24.

25.
26.
27.
28.

29.
30.

31.

32.
33.

34.

35.

36.

37.

38.

39.

40.

41.

42.
43.

arr? OnumuTe uxX nocieaoBareIbHOCTh. OOOCHYHTE OTBET.
Kaxkue myHKTBI JOKHBI BXOAUTH B 3a/1aHne TopHudHON? KTO opMupyeT nannoe 3ananue?
Onumure anropuT™ BeACHUS BBIE3THOM YOOPKH C MOMOIIBI0 METOIUKH «21 miary.
Omnwucars NperuMyIIecTBa UCIIOIB30BaHUS B YOOpKe HOMEepHOTO (hoHIa MPO(HecCHOHATBHBIX
XUMHUYECKHUX U YUCTAIMIMX cpeacTB. Ha30BUTe N3BECTHBIE OTEUECTBEHHBIE U 3apyOexKHbIE
MapKH JJAHHBIX CPEICTB.
HazoBuTe OTaM4Ms KUCIOTHBIX XUMHUYECKUX CPECTB OT MIeI0uHbIX. Kakue BUIbI MOKPBITUI
HEJIb3sl YUCTUTh KUCIOTHBIM CPEJICTBAMMU?
Kakum Buzam 00pabOTKH MOKET OBITH MOABEPIHYTO MPAMOPHOE ITOJIOBOE TIOKPBITHE?
AkBa-ynctka. Ha3oBuTe npenMmyIecTsa yCTaHOBKH €€ B OTEIE.
B yewm 3akmtogaercs npeuMyIIeCTBO UCMOIB30BaHUs B HOMEPHOM (POHIE HAaTypaIbHOTO
KOBPOBOI'O IIOKPBITHSA?
B dyem nmpeuMyniecTBO 3KCTPAKTOPHOM YUCTKU KOBPOBBIX MOKPBITUM OT MEHOT€HEPATOPHOM ?
HazoBute otnuue refill-ctanmmu ot divermait-cucreMsr?
Onwumute 000py0BaHHEe, HHBEHTAph U XUMHUYECKUE NMPO(HECCHOHAIBHBIE CPEACTBA, KOTOPHIE
HE0OXO0JMMO HCIOJIb30BaTh MIPU reHepaIbHON YOOpKe HOMepa C HaTypalbHBIM KOBPOBBIM
MOKPBITHEM B CHIAJIbHE U MPAMOPHBIM I1OJIOM B XOJLJIE.
OnuiuTe Tamnbl MOATOTOBKH K pa3MmenieHuto VIP-roctst co cTopoHsl ciry>kObl XayCKHUITMHTA.
Omnumure crannapt lost & found. Heobxonumblie TOKyMeHTHI JI71s1 COOTIOICHUS CTaHAapTa.
OnummTe aaropuT™ ACHCTBHII TOPHUYHOH B clTydae OOHAPYKCHHSI €10 B HOMEpE
MTOBPEXKIEHHOI'0 TOCTEM MMYILECTBA.
Jlist yero HeOOXOAMM YEK-JTHUCT B paboTe ciy)O0bl XxayckunuHra? Kakue myHKThI MOTYT
BXOJIUTH B YEK-TUCT? KTO MOXKET 3armoaHsATh YeK-JTUCT?
Onumure cTaHAapT NPUHATUS TOCTEBOTO OENbs B CTUPKY MPavueyHON OTEIsl.
Yro BrIItOYaeT B ceOsi BeuepHUid cepBUC? B kakoe BpeMs U B OTENSAX KaKUX KaTerOpHid ero
MPOBOIAT?
WuBenTtapuzanus Oembs B orene. Llenb npoBeneHus. YuacTHUKY UHBEHTapu3anuu. Jlucrt
WHBEHTapU3aIUH.
HazoBuTte Bce BUIbI 00pabOTKH MOCTEIBHOTO O€Ibsi B TOCTHHHIIE.
Onummre 060py0BaHKHEe, KOTOPOE JOHKHO BXOAUTH B MPAYCYHYIO/XUMUYUCTKY 5-
3BE370YHOTO OTEJI.
B yem oTiMume riaaauiabHOTO KaTKa OT Kananjapa? B kakux oTensx 1enecoodpasHeil Bcero
UCTIOJIb30BaTh KaXKIbIH U3 3TUX BUAOB 000pyaoBanusi? OO0CHYHTE OTBET.
HazoBuTe 10KyMEHTBI, KOTOPbIE HCIIONB3YIOT B CBOEH paboTe CityXkalliue ciryKObl
XayCKUITUHTA (CynepBaiizep, TOpHUYHAS, PYKOBOJIUTEINb CITYKObI).
[aiiTe onpenesieHUE TAaTHOMY pacMCaHuI0. B uem 3akimtouaercs CI0KHOCTh B €r0
COCTaBJICHUU JIJIS CITy>KObI XaycKunuHra. [IpuBeaure npumep MTaTHOTO paciuCaHUs [T
KOHI'PECC-OTENs.
OnummTe JOKHOCTHBIC 00S13aHHOCTH CyIIepBaii3epa U KOOPIUHATOPA CITYIKOBI
XayCKUIIMHTA.
HazoBuTe N0DKHOCTHBIE 00513aHHOCTH PYKOBOAMTENS CITyKOBI XayckunuHra. Kakumu
HaBBIKAMH ¥ 3HAHUSMH JIOJDKEH 00J1a1aTh PYKOBOJIUTEIH CITYXKOBI XayCKUTIMHTA?
TpeOGoBaHMs K IEpPCOHATY CITY>KOBI XayCKUIIUHTA: KBATH(PUKAIIMOHHBIE, METUIITHCKUE,
TpeOOBaHUS K BHEIITHEMY BHUJTY.
Omnwuiure 3Tamnel npuemMa Ha padboTy ropauuHoi. Kakumu kBanupukainoHHBIMU U IMYHBIMU
KauecTBaMH JIOJIKHA 00J1aaTh TOPHUYHAS BRICOKOKJIACCHOTO OTENs?
OnumuMre npaBuiIa TEXHUKH 0€30I1aCHOCTU Ha paboyeM MecTe.
Onumure mpaBuiia cCOOMIOACHNUS TPaBMaTHUECKOI 0€30MacHOCTH.
OnwumuTe npaBuiia cOOIIOACHUS CAHUTAPHONW OE€30MTaCHOCTH.

Kpamkue memoouueckue ykazanus

KoHTponbHBIE BONPOCHl MO3BOJSAIOT MPOBEPUTH 3HAHMUS CTYACHTA MO JUCHUILIMHE

(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX pabOT M NPHU BBICTYIUICHUH CTYAEHTA C YCTHBIM
JIOKJIaZIoM, TIpH TMOATOTOBKE K 9K3aMeHy). IIpum moucke OTBETOB Ha BONPOCHI PEKOMEH]IOBAHA



OCHOBHasE M JIOTOJIHUTENbHAsl JIMTepaTypa (CIUCOK JHUTEpaTypbl TNpEeACTaBiIeH B paboueit
porpaMMe AUCLMILIUHBI).

ILlxana oyenxu

Ormenka

Bamier Omnucanne

CryneHT oOHapy KUl ITyOoKoe 3HaHUE Y4eOHOro MaTepuaa 1o MpeyIoKeHHOH TeMaTHUKe, HCIIO0Nb3
OBaJI OCHOBHYIO U JIOTIOJHHUTENHLHYIO JINTEPATYPY, PCKOMEHIOBAHHYIO MPOrPaMMoii, CBOOOTHO BIIaJT
eeT MpoQecCHOHATBHON TEPMHHOJIOTHEH, JIETKO OMEPUPYET MPUOOPETCHHBIMU 3HAHUSME M YMEHHSI

MU, TIPUMEHSIET UX B MOJCIHPYEMbIX IPOU3BOACTBEHHBIX CHTYAIHX.

20

CryzneHT 0OHapy>XIJI XOPOIIHE 3HAHUS y4eOHOTr0 MaTepHana 1o IpeyI0KEHHOH TeMaTHKe, UCTIONb3
OBaJI OCHOBHYIO H IOTIOJHUTEINIHYIO IUTEPATyPy, PEKOMEHOBAaHHYIO IIPOTPaMMO¥i, B IIEJIOM BIaze
eT npodecCHOHANBHOM TEPMUHOJIOTHEH, OnepupyeT NPUOOPETEHHBIMU 3HAHUAMU U YMEHUAMH, IIPU
MEHSET UX B MOZEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYaIHSIX.

16

CTyzieHT B IIETIOM BIa/IeeT 3HAHUAMH Y1eOHOTr0o MaTepHana 1o IpeyI0KEHHOH TeMaTHKe, UCTIONb30
BaJI OCHOBHYIO M HE MCIIOJIb30BaJI IONOJHUTENIBHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IPOrPaMMOH,
HEJIOCTAaTOYHO BJIaJeeT Npo(heCcCHOHAIBEHON TEPMUHOJIOTHEH, Cl1a00 ONepHpyeT MPHOOPETEHHBIMU 3
HaHUSIMU M YMEHHSAMH, IPUMEHSET HX B MOJACIHPYEMBIX [IPOU3BOJICTBEHHBIX CUTYAIIHsAX.
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CryzeHT 00HapyXWJI YIOBJIETBOPUTEIILHBIC 3HAHUAMH Y4eOHOT0 MaTepHuala 110 MPeUIoKEHHOH TeM
aTHKe, UCHOJIb30BAJI OCHOBHYIO M HE HCIIOJIB30BAI IOMOIHUTENIBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHY
10 IPOrpaMMoii, ctabo BianeeT npodecCHOHANEHON TEPMUHOIOTHEH U OTIEPHPYET MPUOOPETEHHBIM
Y 3HAHWUSAMU U YMCHUSMH.

CryzeHT 0OHapy>XuJI c1adble 3HAaHUAMH y4eOHOT0 MaTepuaia 1o MPeUIoKeHHOH TeMaTHKe, HCIIO0Th
30BaJl OCHOBHYIO U HE HCIIOIb30BaJl JOTOIHUTEIBHYIO JINTEPATY Py, PEKOMEHAOBAHHYIO IPOTPAMMO
i, He BiazeeT npodecCHOHANBHOI TEPMUHOJIOTHEH He OIepupyeT NPUOOPETCHHBIMU 3HAHUSIMA U Y
MEHMSMU B MOJCIIUPYEMBIX IPOU3BOACTBCHHBIX CUTYaLIUAX.

5.5 Inckyccus

1. Ponp mepconana cmyxObl "XaycKHUNUHT" B ()OPMHPOBAHHUU Y TOCTEH OJIarompHsITHBIX

BIICYATIICHUM O IMMPOXWBAHWU B OTCJIC.

2. ®akTophl, BIUSIONIUME HA MOTHBAIIUIO TIEpCOHAA CIIYKObI "XayCKUMuHT".

3. [Iporecc noabopa nepcoHana Ha MO3ULUIO "TOpHUYHAs".

4. IIpo6yieMbl TEKYUYECTH KaJIpOB CIIY>KOBI yIpaBlIeHUsI HOMEPHBIM (POHIOM.

5. YcnoBus Tpya TOPHUYHBIX.

6. VIHHOBaIlMOHHBIC pEIICHUs /IS TOBBIIEHUS Y(PPEKTHBHOCTH PAOOTHl TOPHUYHBIX H

KauecTBa YOOPKHU.

7. OcobeHHOCTH B3aUMOCWUCTBUS MEpPCOHANIA CIY>KObI "XayCKUNUHI" ¢ KOH(IMKTHBIMU

T'OCTAMMU.

Kpamxue memoouueckue ykazanus
Juckyccus opranusyeTcs B TpU dTala.
Jtan 1-#, BBEJICHUE B JUCKYCCHIO:

dbopMynrpoBaHue MPOOIEMBI U LIeJIeH TUCKYCCHH,

CO3/IaHHE MOTHBAIIMH K OOCYXICHHIO - ONPEICIICHUE 3HAYUMOCTH MPOOJIeMbl, YKa3aHUE Ha
HEPELICHHOCTh U TPOTUBOPEYMBOCTH BOMPOCA U T.1I.;

YCTaHOBJICHUE PETJIAMEHTA JUCKYCCUU U €€ OCHOBHBIX ATAIlOB;

COBMECTHAs BBIPAOOTKA MPABUII TUCKYCCHH,

BBISICHEHHE OJHO3HAYHOCTH MOHUMAHHUS TEMbI JUCKYCCUU, UCIIOJIb3YEMbIX B HEH TEPMHUHOB,
TMOHSTHH.

[IpuemMbl BBEeIEHUS B TUCKYCCHIO:

MNPpCABABICHUC HpO6J’IeMHOI71 HpOH3BOI[CTB€HHOI>i CUTyalluu,

JIEMOHCTpAIUsI BUIEOCIOKETA;
JEMOHCTpAIHs MaTepHalioB (cTaTel, TOKyMEHTOB);
pOJIEBOE MPOUTPHIBAHUE TPOOIEMHON CUTYAIINU;

aHaJIN3 MPOTUBOPEYNBBIX BBICKA3bIBAHH - CTOIKHOBEHHE TIPOTUBOTIONIOKHBIX TOUEK 3PEHHSI
Ha 00CyXKIaeMyto mpooyemMy;

MIOCTAaHOBKA MPOOJIEMHBIX BOTIPOCOB;

abTEPHATHBHBINA BBIOOD (Y4aCTHHUKAM IIpeJIaracTcsl BHIOPATh OJJHY U3 HECKOJIBKUX TOYEK



3pEHMS WK CIIOCOOOB PEIICHHS MTPOOIEMBI).
Jran 2-i, oOcyxaeHue npoOIeMbl: - OOMEH y4YaCTHUKAMHU MHEHHUSIMH IO KaKIOMY

Bompocy. Llens 3tana - cobpaTb MakCUMyM MHEHHUH, WJEH, NMPEesIOKEeHHH, COOTHOCS UX APYT C
JPYTOM.

O0s13aHHOCTH TIperoaaBaTesl (BEAyIIEro):

CJIETUTH 3a COONTIOICHUEM PETIaMEHTa;
00ecreunTh KaXkJI0My BO3MOKHOCTh BBICKA3aThCsl, MOACPKUBATH U CTUMYJIUPOBATH padOTy
HauMeHee aKTHUBHBIX YYACTHUKOB C TOMOIIBIO BOPOCOB («A Kak cuuTaeTe BbI?», «BbI
YAOBIETBOPEHBI TAKUM O0BsICHEHUEM?», « BBI COTIIaCHBI C TAHHOW TOYKOH 3peHwus ?», «Ham
O4YEHb ObI XOTEJIOCH YCIBIIIATh Ballle MHEHUE» U T.11.);
HE JOIyCKaTh OTKJIIOHEHUN OT TEMbI JUCKYCCHUU;
MpeaynpexaaTh NEPEXo] TUCKYCCUH B CIIOP paJiy CIopa;
CJIEIUTH 3a TeM, YTOOBI JUCKYCCHS HE IEPEXO0IUIa HA YPOBEHb MEKITMUYHOCTHOTO
MPOTUBOCTOSIHUS U KOH(IIUKTA;
CTUMYJIUPOBATh AKTUBHOCTh YYACTHUKOB B CIIy4ae CIa/ia TUCKYCCHH.

[Tpuemsl, noBblmaronue 3pGEeKTUBHOCTh IPYNIIOBOI0 00CYKICHUS:

YTOYHSIOIIME BOMPOCHI MOOYKIAIOT YeTye 0(OPMIIATh U apTyMEHTHPOBATh MBICIH («YTO BBI
UMeeTe B BHJLy, KOT/Ia TOBOPUTE, UTO...7», «Kak BbI JOKaXKeTe, YTO ITO BEPHO?»);
napa¢pas - IOBTOPEHHE BEAYIIUM BbICKa3bIBaHMsI, YTOOBI CTUMYJIMPOBAThH MIEPEOCMBICICHUE
M YTOUYHEHHUE CKa3aHHOTO («BbI roBopute, uToO...», «S TaKk Bac moHAN?»);
J€MOHCTpAalHs HEIIOHUMAaHUs - TOOYKIEHNE CTYI€HTOB IOBTOPUTh, YTOUHUTH CyXIeHHE («51
HE COBCEM MTOHMMAI0, YTO Bbl UMEETE B BHUJY. Y TOUHUTE, OXKAITYHCTa»);
«COMHEHHE» M03BOJISIET OTCEUBATh Clladble U HEMpPOAyMaHHbIE BbicKa3biBaHUs («Tak nu
3T0?», «BBI YBEpEHBI B TOM, YTO TOBOPUTE?»);
«aTbTEpHATHBAY - BEIyIIUH MpeiaraeT Apyryio TOUKY 3peHus, aKLIEHTHPYeT BHUMAaHUE Ha
IIPOTUBOMOJIOKHOM MOAXOJIE;
«Jl0BeJIeHHe 10 abcypaa» - BeAyIIUii CorfalaeTcs ¢ BbICKa3aHHBIM YTBEPKICHUEM, a 3aTeM
JIeNIaeT U3 HeTO a0CypIHBIC BBIBOBI;
«3aJieBalolllee YTBEPKACHUE - BEAYIIHI BHICKa3bIBAET CYKJICHHE, 3aBE€OMO 3Hasl, YTO OHO
BBI30BET PE3KYI0 PEaKLUIO U HECOIIACHE YUYACTHUKOB, CTPEMIIEHUE ONIPOBEPTHYThH JAHHOE
CY’KJICHUE U U3JIOKUTH CBOIO TOUKY 3PEHUS;
«HET-CTpaTerus» - BeAyIUi OTpUIaeT BBICKAa3bIBAHUS YYaCTHUKOB, HE 0OOCHOBBIBAsI CBOE
oTpunanue («Toro He MOXKET OBITHY).

Iran 3-ii, moaBeIcHNE UTOTOB 00CYKICHUS:

BbIpabOTKa CTYJIEHTaMU COIJIACOBAHHOI'O MHEHHUS U MIPUHATHE TPYIIIOBOTO PEILICHMS;
0003HaueHNE BEAYIIMM aCIIEKTOB MO3UITHOHHOTO MTPOTHBOCTOSHUS M TOUYCK
CONPUKOCHOBEHHS B CUTYalllH, KOTJa JUCKYCCHUs HE IIPUBEIA K IIOJIHOMY COTJIaCOBAHUIO
MO3ULUI YYaCTHUKOB;
HACTPOH 00yYaroImuXcs Ha JaIbHEHIIIee OCMBICIICHUE TPOOJIEMBI U TIOMCK ITyTEH €€ peIIeHMs;
COBMECTHasl OLICHKA 3((HEKTUBHOCTH JUCKYCCUH B PELIEHUU 00Cyk1aeMoi MpoOIeMbl U B
JOCTHIKEHUH TEarorHuecKuX Ieliel, MO3UTUBHOTO BKJIaa KaX10To B 00IIyI0 paboTy.
IlIxana oyenku

Ornenka Bamer Ormnucanue

CryzeHnt oOHapy KHJI ITyOOKOe 3HaHUE YIeOHOT0 MaTepHaa 110 MPeUI0KEHHOH TeMaTHKe, HCII0JIb3
OBaJI OCHOBHYIO H JIOTIOTHUTENBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IPOrPaMMOH, CBOOOTIHO BIaL
eeT NMpodeccnoHaIbHON TEPMUHOIOTHEH, JIETKO ONEpUPyeT MPHOOPETEHHBIMU 3HAHUSIMU, TPUMEHS

€T UX B MOJICIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUIX
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CryzeHT 0OHapy KK XOpOIINe 3HAHUS yIeOHOT0 MaTepuaia 1Mo MpeUI0KEHHOH TeMaTHKe, HCIIOIb3
OBaJl OCHOBHYIO U JIOTIOJHUTENBHYIO IUTEPATypy, PEKOMEHIOBAaHHYIO IPOrpaMMOM, B LIEJIOM BiIaje
eT Ipo(heCCHOHATLHON TEPMHUHOJIOTHEH, OTIepHPYET NPHOOPETEHHBIMU 3HAHUSIMHU, TIPUMEHSIET UX B
MOJIEJIUPYEMBIX IIPOU3BOACTBECHHBIX CUTYALUAX




CTyJeHT B 11eJIOM BIIaJieeT 3HaHUSIMH Y4eOHOro MaTepualia 1o IpeioKeHHO TeMaThuKe, HCIOJb30
BaJI OCHOBHYIO U HE HCIIOIb30BaJl JIOMOIHUTEIIBHYIO JINTEPATypPy, PEKOMEHIOBAaHHYIO IPOrPaMMOi,
HEJJOCTATOYHO BJajieeT NMPOPecCHOHATBHON TEPMHUHOJIOTHEH, C1a00 onepupyeT NIpHoOpeTeHHBIMH
3HAHMSIMH, IPUMEHSET UX B MOJCIUPYEMBIX IPON3BOACTBEHHBIX CHTYaIMIX

CryzeHT oOHapy KK yI0BIE€TBOPUTEIbHbIE 3HAHUAMHU Y4eOHOT0 MaTepHana 1o NpeyioxKeHHOH TeM
aTHKE, MCII0JIb30BaJl OCHOBHYIO M HE MCIIOJIb30Ball JONOIHUTENRHYIO INTEPATypy, PEKOMEHIOBAHH
YIO IPOTpaMMOii, c1abo BiIageeT NpodhecCHOHATLHON TEPMUHOJIOTHEH U ONepHupyeT
MIPUOOPETEHHBIMU 3HAHUSIMHU

CryzeHT oOHapy KuiI ciabble 3HAaHUSIMU y4eOHOTo MaTepHaa Io IpeyIokKeHHON TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIONB30BAN JIOMOJHHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IIPOTPaMM

OHf, He BIajeeT Mpo(ecCHOHANBHON TEPMUHOJIOTUEH HE OMepupyeT NPHOOPETEHHBIMHU 3HAHUSIMU B
MOJEIIMPYEMbIX IPOU3BOICTBEHHBIX CUTYaLUIX

5.6 Ilpumepsnl 3a1aHUi 1151 BHINOJHEHHUS NPAKTHYECKUX padoT

Pa3paboTtaTh KOHTPOJIbHYIO KapTy KauecTBa JJIsl TOCTUHUIIBI 4 3BE3/bI:

1)  IIpoBepka rOTOBHOCTH HOMEpA K 3aCEIEHUIO KIMEHTA,

2)  IIpoBepka roTOBHOCTH HOMEpa KO CHY KJIMEHTa (BTopas yoopka);

3) IIpoBepka roTOBHOCTH MECT OOIIEro MOJIH30BAHUS K OOCTY>KUBAHHUIO KIIMEHTOB.
Kpamxue memoouueckue ykazanus

[TonroToBUTH 3aaHKE CAaMOCTOSITETILHO WIIM B MAJIOH TPYIINE, 3aIIUTa TPOXOAUT ITyOIMIHO
Ha NPaKTUYECKOM 3aHATHH B BUJE JOKJIA/la C IPE3CHTALUEH.

IlIkana oyenxu

Ornenka

Bamner

Onucanue
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CryneHT oOHapyxui ITyOoKoe 3HaHHe Y4eOHOTO MaTepHaa o NpeIoKeHHOW TeMaTHKe, UCIION
b30BaJI OCHOBHYIO H JIOIIOJIHUTEIIbHYIO JINTEPATypPy, PEKOMEHIOBAHHYO IIPOrPaMMOii, CBOOOHO B
naneeT nNpohecCHOHATFHOH TEPMUHOJIOTHEH, JIETKO ONEpUpYeT NPHOOPETCHHBIMU 3HAHUSIMA H YM
CHUSIMH, IPHUMEHSET UX B MOJICITUPYEMbIX IPOM3BOJACTBECHHBIX CHTYALHSsIX.
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CryzneHT 00Hapy KK XOpOIINe 3HaHUS y4eOHOro MaTepuraa o NMPeAIoKeHHO TeMaTHKe, HCIOb
30BaJl OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPaTypy, PEKOMEHIOBAHHYIO IIPOrPAMMOIA, B LIEJIOM BJIa
JeeT npohecCHOHANBHOH TEPMUHOIOTUEH, OTIEpPUPYET TPHOOPETEHHBIMH 3HAHUSIMU U YMEHHSMH,
IPUMEHSET UX B MOJCJIUPYEMBIX IIPOM3BOJCTBEHHBIX CUTYALHUAX.

CTyzeHT B IIeI0M BJIaJIeeT 3HAHUSIMH y9eOHOTO MaTepHana 1o MpeayIoKeHHOH TeMaTHKe, NCIONb3
OBaJl OCHOBHYIO M HE HCIIOJIb30BaJl JIOMOIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO ITPOTPaMMO
H, HElOCTAaTOYHO BiIajieeT NPOEeCCHOHAIBHOIM TEPMHUHOJIOTHEH, c1a00 onepupyer
NIPUOOPETEHHBIMA 3HAHUSMH ¥ YMEHUSIMH, IIPIMCHSICT MIX B MOJCIMPYEMBIX HPOU3BOACTBEHHBIX C
HUTyanusx.

CryzneHT 00HApY>KHJI yIOBIETBOPUTEIbHBIC 3HAHUAMH Y4eOHOTO MaTepHaa 110 IpeUI0KEeHHOH Te
MaTHuKe, UCIOJIb30BAJI OCHOBHYIO 1 HE HCIIOIb30Ball JOIOIHUTEIBHYIO IUTEPaTypy, PEKOMEHI0Ba
HHYIO IPOrpaMMOi, c1abo BinazeeT npoecCHOHATBFHON TEPMUHOIOTHEN H OTIEPHPYET
NpHOOPETEHHBIMH 3HAHUSIMHU U YMEHHSIMH.

CryneHt oOHapyKui caadble 3HAHMSIMU YI€OHOTO MaTepHaa 1o MPeI0KeHHOW TeMaTHKE, HCIIOI
b30BaJI OCHOBHYIO M HE HCIIOJIB30BaJI JIOHOJIHUTENIBHYIO JIUTEPATypy, PEKOMEHIO0BAaHHYIO IIPOrpam
MO¥1, He BiajeeT NpodhecCHOHANTBEHOH TEPMUHOJIOTUEN HE OIepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU
W YMEHHSMH B MOJICTIHPYEMBIX TIPOM3BOJCTBEHHBIX CUTYAITHSAX.
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