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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbTaThl 00yUeHUS IO AUCHUIIIINHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, | ¢opmymuposka HUHAKUKATOpa Kon
COKpAICHHOC | xommeTeHImMM AOCTHIHCHHA pesyib DopMyIHPOBKA PE3yIbTaTa
KOMIIETEHIIUH
Tara
43.03.02 IIKB-3 : INKB-3.2x : Pl 3HaHWe | (QYHKIMOHAIBHO-OPTaHHU3AIHOHHYIO
«Typuzm» Cnocoben OcymiecTBiser CTPYKTYPY, CTaHIAPTHI
(B-TY) IIPOEKTUPOBATh | PYKOBOJCTBO 00CITyXHBaHHS B TYPUCTCKHUX U
OOBEKTBI TPYJOBBIM TOCTHHHYHBIX KOMIIJIEKCAax
TYPUCTCKOMN KOJJIEKTHBOM T10 P2 YMeHue | aHalM3MpOBATh PE3yJIbTAThI
JEATENBHOCTH | pasMYHBIM JIeATENbHOCTH (DYHKIMO-HAIbHBIX
HaIpaBJICHUAM HO/PA3ACIICHUH TYPUCTCKUX U
HpPOEKTa TOCTHHHYHBIX KOMIIIEKCOB, YPOBEHb

00CITyXKMBaHHS TIOTPEOUTENEH,
JIeTIaTh COOTBETCTBYIOIINE BEIBOJBI
Pa3 HaBpik | ympasieHus, OpraHu3aluyu U
aHanmu3a paboTHI CITyXKOBI
XayCKUIHHTA B TYPUCTCKUAX U
TOCTUHMYHBIX KOMILTEKCaxX

IIKB-3.3x : PaS5 YMeHue | IpUMEHATH, aJalTUPOBATh U
PaccuntsiBaet pa3BHUBaTh COBPEMEHHbBIE
KaueCTBEHHBIE U TEXHOJIOTUH 00CTy KUBaHUS
KOJIMYECTBEHHbBIE HOMEpPHOT0 (h)OH/Ja TOCTHHHUIIBI;
MOKa3aTelH, OPTaHHM30BHIBATH H KOHTPOJIHPOBATH
XapaxkTepu3yIomme TIPOIIECCHI OOCITYKUBAHUS
3 PeKTHBHOCT HOMEPHOTO (hOHIA TOCTHHUIIBI
HpOEKTa

P16 HaBpik | opranuzanuu u KOHTPOIS

MPOLIECCOB OOCITYKUBAHHS
HOMEPHOTO (DOHJIa TOCTUHHIIBI

2 MecTo qucuuniunsl (MoayJsi) B ctpykrype OITIOII

Hucunmumaa «OpraHuzanys CiayXObl XayCKHUIHMHIa B TYPUCTCKUX M TOCTHHHYHBIX
KOMILJIEKCaX» OTHOCUTCSA K AJIEKTUBHBIM JUCLUILIMHAM y4€OHOTO IJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CeMec"rp CMKOCTh
Haszsanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acrb WIH Kype AynmutopHast Heaym- CPC aTTec-
BO Hus v (3P0 TopHad Tauuu
> B3.E.) Bcero
0300)
JIeK. | mpak. nab. A KCP
43.03.02
Typism 300 BL.JAB.I" 4 4 13 4 8 0 1 0 131 I3

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa tucuuiuianasl (moayias) aias 300

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
TeKymero kKoutpoius ans 300

Kon pe- Ko:1-Bo uacoB, oTBe/IeHHOE HA Dopma
Ne HaszBanue Tembl 3yJIbTaTa P
Jlex [pakr JIa6 CPC TEKYIIET0 KOHTPOIIS
00y4eHus
Beenenue. Kinaccudukanms P11, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuHuunelx | PJI3, PJ14, 1 0 0 10 JIOKJIaJIbI, COOOIIEHHS,;
KOMILJIEKCOB PJ15, PJ16 JIEJIOBAst Urpa
CrpykTypa
(hyHKIMOHATEHOTO
YIpaBJICHUS TYPUCTCKUX U PI1, P12, CobecenoBaHue, TeCT;
2 | TOCTHHHUYHBIX KOMIIJICKCOB. P13, P/14, 1 1 0 20 JIOKJIaJIbl, COOOIICHHSI,;
Opranu3anoHHO- P15, P16 JIeTI0Bast Urpa
yHpaBiieHUECKast CTPYKTypa
CITy>KOBI XayCKHUIIMHT.
TexHonorus paboTsl U
OpraHHU3aIiy CITYKObI
xs CKHHHI;F KOﬁT onb P11, P/12, CobecenoBanue, TECT;
3 Y ) P P13, P/14, 0 4 0 40 JIOKJIAbI, COOOIIECHHS,
KagecTBa padOTHI CITyKOBI
PS5, PJ16 JIeJI0Bas Urpa
XayCKI/Il'[I/lHF, KOMIIJICKTaL A
TOCTEBBIX HOMEPOB.
YupasieHue nepcoHaIoM
CITy>KOBI XayCKHUITHHT. P11, P12, CobecenoBaHue, TECT;
4 | JlomoJHUTEIbHBIN CEpBHUC, P13, P/14, 1 2 0 40 JIOKJIaJ[bl, COOOIIICHHUS,
npeaocTaBiseMbit ciayxooit | PS5, PJ16 JIeioBast urpa
XAYCKHUITHHT.
TexHOJIOTHS OpraHU3aluu
6C3OHaCHOCTI/II; T) HCITICKHX oA Cobecenosanme, Tect
5 P PJI3, P14, 1 1 0 21 TIOKJIa/bl, COOOILIEHHS;
U T'OCTUHHUYHBIX Pl[s PI[6
) JIeJIOBast Urpa
KOMIIJICKCaX.
Hroro no Tadauie 4 8 0 131

4.2 Copep:xaHue pa3iejioB M TeM JUCHUILUIAHBI (MoxyJs) aasa 3DO

Tema 1 Beeoenue. Knaccughuxayus mypucmckux u 20CmuHU4HbIX KOMHIEKCOS.

Conepxanue TeMbl: [Ipenmer, nenu u 3aaaun Kypca «Opranuzanus iy 0bl XayCKUIIMHTa B
TYPUCTCKUX U TOCTUHUYHBIX KOMILIeKcax». OCHOBHbIE MOHATUA U onpeneneHus. OCHOBHbIE BUbI
cpencts pasmemieHus. Ilapamerpsl kiaccu(UKaluy KOJUIEKTUBHBIX CPEJICTB  pa3MEIICHUS.
BnusiHue rocyqapCcTBEHHBIX OpPraHOB Ha HAIMOHAJIbHYIO IOJUTHKY PETYIHPOBAHMUS CHCTEM
knaccupukanuu. Knaccudukanus cpeacts pa3menienus B Poccun.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAULIHUOHHAS JIEKIUS C WCIOJIb30BAHUEM IPE3CHTAIIUM.
[IpakTHueckoe 3aHsATHE: AUCKYCCHSL.

Bunpel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCEMEHHOTO pedepara.

Tema 2 Cmpykmypa @YHKYUOHANbHO2O0 YAPAGIEHUS MYPUCTICKUX U 2OCTMUHUYHBIX
Komniaekcos. Opeanu3ayuoHHO-YAPAGIeHYeCKdsl CMPYKMYypa cayicobl XayCKUnuHe.

CoxepxaHue TeMbl: Buabl OpraHu3aliid TYPUCTCKUX W TOCTUHHUYHBIX KOMILJICKCOB;
GyHKIIMOHATIbHBIE TMOJApa3iefeHus. THUMOoJorus moApasfeNeHuid 1o (QYHKIHMOHATIBHBIM H
SKOHOMHYECKHM MapameTpaM. LUk ToCcTHHUYHOTO 0O0chykuBaHus. OpraHu3anus CIyKObI
XayCKUIUHT B TYPUCTCKUX M TOCTMHMYHBIX KOMIUIEKcaxX. Poyib ciayObl XayCKHUNHMHI B IUKJIE
obOcimyxuBanusi rocreil. KanmdukannoHHble TpeOOBaHUs, MNPEABSBISIEMbIE K JTOIKHOCTH
PYKOBOJUTEIIS CITYKOBI XayCKUTTHHTA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJOTUH: JIEeKIIMOHHOE 3aHATHE: TPAJAUIMOHHAS JICKIHS C HCIOJB30BAHUEM IPE3CHTAIIUH.
[TpakTrueckoe 3aHsTHE: paboTa C HOPMATUBHOU JOKYMEHTAIIUEH, JUCKYCCHSI.

Buner camocTosTeNnbHON MOATOTOBKM CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKYIIeMY KOHTPOJIO, MOATOTOBKA K MPAKTUICCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iii MUChbMEHHOTO pedepara.

Tema 3 Texnonocuss pabomsl u opeanuzayuu ciayxcovl xayckunune. Konmpons kavecmea
pabomul cydHcOBL XAYCKUNUHS, KOMIJIEKMAYUsL 20CMeBblX HOMEPOS.

Copnepxanne TeMbl: TexHomorus pabOTBI TEpcoHANa CIy)Obl XaycKunuHL. [loHsTHE
rocrenpuuMctBa. OOIeHHE ¢ TOCTsAMU Ha paboueM mecte. [octeBoil 3TmkeT. Komrekramms
TOCTUHUYHBIX HOMEpOB. JIOMOJTHHUTENbHBIE MPHHAIICKHOCTH JUIsI KOM(POPTHOTO MPOKUBAHUS.
KonTponb kadecTBa yOOpKH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexXHOJoruu: IIpakTuueckoe 3aHsATHe: AeI0Bas Urpa, JUCKyCCHsL.

Bunpel camocTosTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoOJIHEHWE 3aJaHuil MO
TEKYIIEeMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHUI B yCTHOM (hopMe H/Uii MUCBMEHHOTO pedepara.

Tema 4 Ynpaenrenue nepconanrom cayaxcovl xayckunuue. JlonorHumenvHulll cepeuc,
npedoCcmassiemMblll CIyHcOOU XayCKUNUHS.

Copepxanue Tembl: [log0op u moaroToBka npoheccuoHaaTbHOr0 TOCTUHUYHOTO NIEpPCOHAIA.
MortuBanus mnepcoHana. KanudukanmoHHbIE CTaHAApPTHl TMEpPCOHANA CIY>KOBl XayCKUIIHMHTA.
OOyuenne mepcoHasa. YCIYTH MPAaYeIHON-XUMYHUCTKH. TEeXHOJOTusi pPabOThl W (PYHKIHH
COTPYAHUKOB MpayeyHoi-xumMunucTku. [Ipouecc oOpaboTku u copTupoBku Oemnbsi. CoBpeMeHHas
NPaKTUKa ayCTOPCHHTA U ayTCTa(hUHTa B CIIy>KO€ XayCKUIIHHT.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIe 00pa30BaTeIbHBIC
TEeXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPAJAMIIMOHHAS JIEKIHS C MCIOJb30BAHUEM IPE3EHTAIUH.
[TpakTHdeckoe 3aHsATHE: ATOBAs UTPa, TUCKYCCHS.

Buaesl camMocTOSITENbHON MNOATOTOBKM CTYAEHTOB MO Teme: BbInmoiHeHWe 3aJaHuil 1o
TEKYIIEeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIICHHH B YCTHOU (hOopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 5 Texunonocua opeanuzayuu 6e30NACHOCMU 8 MYPUCICKUX U 2OCTUHUYHBIX
KOMNIEKCAXx.

Copepxanue TeMbl: TeopeTHueckre aclieKThl 0€30MaCHOCTH B TYPUCTCKUX M TOCTUHUYHBIX
Komruiekcax. bezomacHocTh rocteit. 3amurta ot myma. OOopynoBaHHE HOMEPOB I JIIONEH ¢
OTPaHUYCHHBIMU (PH3MUYECKUMH BO3MOXHOCTSIMH. COONIOIEHNE TpaBMaTHYECKOH OE30MacHOCTH.



TemmnepatypHsbiii pexuM B HoMepax. CaHutapHasi 0€30MacHOCTb.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHsATHE: TpaJAMLMOHHAs JIEKIMS C MCIOJIB30BAHMEM IIPE3ECHTALUHU.
[TpakTdeckoe 3aHsATHE: pabOTa ¢ HOPMATUBHOW JOKYMEHTAIHEH, TUCKYCCHSI.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIleMYy KOHTPOJIIO, MOATOTOBKA K NMPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHUH B YCTHOM (hopMe H/UiTH MMCBMEHHOTO pedepara.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANWH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YenemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akKTHBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATHSIX ayIUTOPHON (OPMBI (JICKIMH, PAKTUKHN), BHIIIOJHEHNE aTTECTAIMOHHBI MEPOTIPUSTHIA,
3QPEKTUBHYI0 CaMOCTOSITENIbHYI0O paboTy. B mpouecce wu3ydyeHus IUCHMIUIMHBI CTYIEHTY
HEOOXOJMMO OPHEHTUPOBAThCA HA CAMOCTOSTEIBHYIO MNpPOpabOTKy JEKIMOHHOTO MaTepHana,
HNOJArOTOBKY K IPAKTHUYECKUM 3aHATHUSAM, BBIOJIHEHHE 3afaHuil (pedepaTbl, Ipe3eHTallH),
CaMOCTOSITEJIBHOE U3yUEHUE HEKOTOPBIX Pa3AesioB Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIIMOHHOTO TUIIA UCIOIb3YIOTCS YUeOHO-HAMIAJHbIE TOCOOUS B
dopme mnpeseHTalui, 0OecreunBaroIe TEMATHYECKUE WIIIOCTPAllMK, COOTBETCTBYIOIIME TeMaM
JICKLIUM.

B npouecce n3yueHUs: AMCLUUITIMHBI UCIIOJIB3YIOTCS TaKHE€ aKTUBHBIE METOAbI OOy4YeHWs,
KaK aHaJu3 KOHKPETHBIX CHUTyalui, paboTa B MallblX IpyINax, poJjeBble HMIPbI, TeMaTH4ecKas
JUCKYCCHS, TPAKTHYECKHWE 3aHATUS B JA0OpaTOpHMM TOCTHHUYHOTO HOMepa. BricTpanBaHue
COJCpXKaHMUsA AKTUBHBIX JIEKLIUH C YYETOM BOIIPOCOB CTYAEHTOB IPENINOJIAaracT BBIPAKECHHE
OTHOILEHHS K CyTH BOIIPOCOB, K YaCTOTE UX MOBTOPEHHS U K UX XapaKTepy.

Jannas ¢popma JeKIHiA TO3BOJSIET TPOBEPUTH:

— KOMITETEHTHOCTb CTY/I€HTOB B 00J1aCTH NMPO(HEeCCHOHAIbHOW KOMMYHHUKAIUH;

— YCTaHOBUTH INIyOWHY YCBOEHHSI yUeOHOTO MaTepuana;

— COCTaBUTh ILEJIOCTHBIH 0O0pa3 mpodeccruoHansa, Ha KOTOPBI, BO3MOXXHO, OHU OyayT
OpPUEHTHUPOBATHCS B CAMOCTOATENIBHOM PO ECCUOHATBHON e TEIbHOCTH.

AHan3 KOHKPETHBIX CUTYalluil U POJIEBBIE UTPHI MPEAIOAraloT padoTy B MajbIX IpyIIax
JUI 3aKpeIUIeHUs] 3HAaHUH NPOQEeCCHOHATIBHBIX CTAaHIAPTOB OOCIYXMBaHHUA U KBaIH(PHUKALIMOHHBIX
TpeOOBaHUH K MepcoHaNly CIyXObl "XayCKUnuHI". J{J1s1 yCHenHOro 0CBOeHUsI Kypca JUCIUILTNHbI
CTY/IEHTY NpeJiaracTcs CMOJAEIUPOBATh U NPOAHAIN3UPOBATh CIEAYIONIIME CUTyalluu: OOLIEHHUE C
rocteM 1o tenedony (3anpoc HeoOXoAUMON HHGOpPMalLIKH, 3asBKa Ha 10CTaBKY NPUHAAJIEKHOCTEH,
yCTpaHEHUE HEHCIIPABHOCTEN); OKa3aHHUE MMOMOIIX IOCTIO, OKAa3aBIIEMYCsl B 3KCTPEHHOM CUTyalluy;
0TpaboTKa MpoIeaypsl padOThl C 3a0BITHIMA B HOMEpPE BEIIaMU; OTpabOTKa IMOJa4u 3asiBOK O
HEHCIIPaBHOCTSIX B HOMEpE; paspelleHre KOH(DIUKTHBIX CUTyaluil B cilydae MOpPYM HUMYIIECTBA
TOCTHHUIIBL.

[TpakTdeckue 3aHATHS MPOBOAATCA B J1a0OPaTOpPUU FOCTUHUYHOIO HOMeEpa o MeTtoay «21
mary. JlaHHBIE METOA ONMChIBaeT YETKYIO IOCIENOBATENbHOCTh ONEpaluid MO IMOJrOTOBKE
HOMepHOro ((oHAa M MpenarnoyiaraeT 3aKpelUIeHHWEe YMEHUM 110 OpraHu3aluu IPOLECCOB
oOciy>)xuBaHusi HOMepHOro ¢onaa. I yCHemHoro OCBOEGHHs Kypca IUCHUIUIMHBI CTYIEHTY
IpeJUlaraeTcsi CMOJEeNMpPoBaTh Mpoluecc yOOpkH HOMepa Iocje BbIe3lla TOCTs; Mpolecc YOOpKH
HOMEpa BO BpeMsi IPOKUBAHUS TOCTSL.

Tematndeckast JUCKycCcHsl MpearnoaraeT oouee o0CcyKIeHne MaTepuaIoB U Mpe3eHTaluH,
MOJATOTOBJICHHBIX CTyJAeHTaMHu. JlaHHBI BHJI pabOThl MpPEANOoJaracT 3aKpelyieHHue 3HaHUN
(YHKIMOHAJIBHO-OPraHU3allMOHHON  CTPYKTYpbl TYPUCTCKMX M TOCTUHMYHBIX KOMIIJIEKCOB,
OpraHu3allil W TEXHOJOTUU paboThl CaykObl "XayCKHNMHI", CTaHIApPTOB OOCTYyKUBAaHUS



Pa3IMYHBIX KATETOPUM I'OCTEN, TOCTEBOTO ITUKETA.
[lepeuens TeM 15l TOATOTOBKHM COOOIICHMIA:

Karteropuu HoMepoB cpelICTB pa3MelleHus (Ha mpuMepe BHIOpaHHON TOCTUHUIIBI)
[TocTaBImMKH MOCTENBHOTO OEIbs 7Sl TOCTUHHII

ITocTaBImMKH TOCYBI U1 TOCTUHUL]

[TocraBmuku naphroMepun A1 TOCTUHHIL

OcHOBHBIE CITyKOBI (TTOIpa3AeIeHNs1) TOCTUHHIIBI (Ha PUMEpe BHIOPAHHOI TOCTUHHIIBI)
OO0s3aHHOCTH CTapILIEro MEHeAKepa CIIy>KObl XayCKUITUHT

PaboTa ciyk0bl 3a0BITHIX BEIIEH B TOCTHHHULIE

VYperynupoBaHue CriopoB Mpu oIjIaTe rocreM mMTpadoB 3a MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexHOJIOTHs YUCTKU KOBPOBBIX IOKPBITHH

10. TexHOIOTHA OYUCTKU MPAMOPHBIX MOKPBITHI

11. TexHONMOTMS OUNCTKU T'PAHUTHBIX MTOKPBITUIN

12. Tunsl MBUIECOCOB, MPUMEHSAEMBIX B paboTe CITy>KOOH XayCKHITUHT

13. XuMuueckue cpeacTBa, IpuMeHsIeMble B paboTe CITy»K00i XayCKUTTUHT

14. CnoxxHocTH B pab0Te TOPHUYHOM

15. Kak noBbIcUTh 3Q(eKTUBHOCTH paOOTHl FTOPHUYHOM

16. ®opMbl TOKYMEHTOB CTPOrOi OTYETHOCTH B pabOTE CIykKObI XayCKUITUHT

17. IloBenenue nepcoHasna Xo3sUCTBEHHON ci1y0bl ipy Bo3HUKHOBeHUU YC nnu Yl
18. Texnnka 6€30MaCHOCTH B pabOTe MepcoHaia mpavyeqHon

e A o

e

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTABIIETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TUGIIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBuu ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUHN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS II0
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIIAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOSHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1.  BeictpoB C.A. Opranuzanusi TOCTHHAUYHOTO Jiena : Y4eOHoe mocobue [DIeKTpOHHBIN
pecypc] :  WMimarembctBo  DPOPYM |, 2021 - 432 -  Pexum  jgocTymna:
https://znanium.com/catalog/document?id=376440

2. ToctuHMUYHBIA OM3HEC M MHIYCTPHUS pa3MeEIIeHUs TYPUCTOB : yueOHoe nocobue / T. M.
KproukoBa, U. C. bapuykos, JI. B. baymrapren [u ap.]. — Mocksa : KnoPyc, 2023. — 166 c. —
ISBN 978-5-406-11403-2. — URL: https://book.ru/book/949196 (nata obpamenus: 04.05.2023).
— TexkcT : 2JIeKTPOHHBIN.

3.  Huxonenko, I1. I. AnMuHHCTpUpOBaHWE OTENS : YYCOHUK U MPAKTHKYM JJIS By30B /
I1. I Huxonenko, T. ®@. I'aBpunseBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 444 c. —
(Briciee  obpazoBanme). — ISBN  978-5-534-16404-6. — Tekct : DSIEKTpOHHBIA //
OOpasoBarenbHas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (nata
obpamenust: 24.01.2024).

4.  Huxonsckas, E. 0., Opraauszanus rocTHHUYHOTO nena : yuebnoe mocooue / E. 1O.
Hukonbckas, J. B. 'ankun. — Mocksa : Pycaiinc, 2022. — 265 ¢. — ISBN 978-5-466-02131-8. —
URL: https://book.ru/book/947388 (mara oopamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIM.

7.2 [onoanumenvnas numepamypa

1.  Aremkuna, H. A. OcHOBBI ()yHKIIMOHMPOBAHUSI TOCTUHUYHON MHIYCTPHH : ydeOHOe
nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2023. — 328 c. — (Cpennee
npodeccuonanbHoe oopazopanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. - Tekct

anekTpoHHbli. - URL: https://znanium.com/catalog/product/1072197 (mata oOpamieHus:
24.01.2024)

2. bucseko, . A., Opranu3zanus oocinykuBaHus TypucTtoB. Tourism service organization. :
yueOHoe mocooue / M. A. bucwkko, B. A. Maegrckas, E. A. Ilakcrotkuna. — Mocksa : KaoPyc,
2021. — 209 c. — ISBN 978-5-406-07904-1. — URL: https://book.ru/book/938347 (nmata
obpamenus: 11.01.2024). — TekcT : 2ME€KTPOHHBIH.

3. Tapees, P. P, Ynpapnenue goxo1aMu TOCTHHHYHBIX IPEANPHUATHIA : yaeOHOE mocobue /
P. P. I'apees, A. B. Pomaniok, E. A. baunoBa. — Mocksa : Pycaiinc, 2023. — 156 ¢. — ISBN 978-
5-466-02270-4. — URL: https://book.ru/book/947590 (nata obpamenus: 11.01.2024). — Texkcr :
AIEKTPOHHBIMN.

4. NudopMalinoHHbIE TEXHOJOTHH OW3HEC-aAMUHUCTPUPOBAHUS OIEPAIIMOHHBIX
MPOIIECCOB TOCTHHUYHOTO TpeAnpusTus : yueOHoe nocodue / K. A. Munopanos, O. A. Actadnesa,
A. B. Pomantok [u ap.]. — Mocksa : KaoPyc, 2022. — 156 c. — ISBN 978-5-406-10051-6. —
URL: https://book.ru/book/944151 (nara o6pamenus: 11.01.2024). — TekcT : 3MEKTPOHHBIH.

5. Kurouesckas, . C. YnpaieHue nepcoHaioM TOCTUHUYHOTO MPEANpUATUs : yueOHoe
nocobue / WM. C. KmoueBckas. — MockBa : MH®PA-M, 2021. — 386 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-016998-9. - Tekct : snekrponnsiit. - URL:
https://znanium.com/catalog/product/1480100 (mata ob6pamenus: 24.01.2024)

6. Kobsx, M. B. VmpaBneHue ka4eCTBOM TOCTHHHUYHOTO MPEINPHUITHS : YYSOHUK s
By30B / M. B. KoGsxk, C. C. Ckobkun ; mox penakuueid C. C. CkoOkuHa. — 2-¢ u3[., UCIp. U
mon. — MockBa : MsnmarensctBo FOpaiit, 2023. — 502 c¢. — (Bwicmee oOpa3oBaHue). —
ISBN 978-5-534-15142-8. — Texkct : snexTpoHHbI // OOpa3oBarenbHas miardopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/514810 (mara oOpamenus: 24.01.2024).

7.  Huxonenxo, I1. I. TocTuHMYHas MHAYCTPHUS : YUCOHUK W MPAKTUKYM JJISI CPEIHETO
npodeccuonanbHoro oopasosanus / I1. I Hukonenko, E. A. [llamun, 0. C. KimtoeBa. — Mocksa :
WN3narensctBo FOpaiit, 2023. — 449 c. — (IIpodeccuonanbroe odpazoBanue). — ISBN 978-5-
534-12518-4. — Texkcrt : anexkrpoHHbIi // Obpa3oBarenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/517903 (nara obpamenus: 24.01.2024).

8. Hukonbckas, E. 0., OcHOBBI MEHEI)KMEHTA U yIPABICHHUE MEPCOHAIIOM B UHAYCTPHUH
rocrenpuuMcTBa : yueoHoe nocodbue / E. 0. Huxonbckas, JI. B. CemenoBa. — MockBa : KnoPyc,
2021. — 201 c¢. — ISBN 978-5-406-06583-9. — URL: https://book.ru/book/940060 (mata
obpamenus: 11.01.2024). — TekcT : 2JIEKTPOHHBI.



9. Crpurynosa, /. II., [IpaBoBble OCHOBBI TOCTUHHYHOI'O M TYPHCTCKOro Ou3Heca :
yuebHoe nocobue / JI. I1. CrpurynoBa. — Mocksa : KnoPyc, 2021. — 312 c. — ISBN 978-5-406-
03292-3. — URL: https://book.ru/book/936578 (mara obpamenus: 11.01.2024). — Texker :
AIEKTPOHHBIN.

10. TebGexkun, A. B., Ctparernueckoe yrnpaiieHHE IMEepcoHAIOM : y4eOHumK / A. B.
Tebekun. — MockBa : KuoPyc, 2023. — 718 c. — ISBN 978-5-406-10920-5. — URL:
https://book.ru/book/947037 (nara obpamenus: 11.01.2024). — TekcT : 37€KTPOHHBIA.

1. Tumoxuna, T. JI.  TocTuHu4yHas WHIYyCTpHs : YYEOHHK I CPETHETO
npodeccuonansuoro obpazosanust / T. JI. Tumoxuna. — 2-e¢ uzn. — Mocksa : M3aaTenscTBO
FOpaiir, 2023. — 300 c. — (IIpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-14985-2. —
Texct : oanexkTtpoHHbI // OOpasoBarenbHas 1uatpopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/512195 (nara obpamenus: 24.01.2024).

12. IIBetkoB. TexHuueckas 3KCIuTyaTalus TOCTUHUIL [ DJIEKTPOHHBIN pecypc] - 16 - Pexxum
noctyna: https://lib.rucont.ru/efd/207589

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. O6pasosarenphas miardopma "FOPAUT"

2. Tlocranosnenue IlpaBurensctBa P® ot 18.11.2020 N 1853 (pen. ot 01.04.2021) «O6
yTBepkacHun IIpaBun mnpenocraBiieHMs TOCTHHHMYHBIX yciyr B Poccuiickont denepanum». —
Pexum noctyna: https://www.consultant.ru/.

3. Ilpuka3z MunucrepctBa Kynsrypbl PO ot 11 urons 2014 . N 1215 "O6 yTBepxaeHun
nopsiika KiacCupuKanud 0OBEKTOB TYPHUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CPEICTBa pa3MEIlEHUs,, TOPHOJIBDKHBIC TPACChl U IJISDKU, OCYILECTBIIAEMOW AaKKPEIUTOBAaHHBIMU
opranuzarusmu” - http://base.garant.ru/70843354/

4. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

5. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

6. DOnextpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"

7. Open Academic Journals Index (OAJI). [IpodeccuonansHast 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sTuYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
9. WNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmroc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMILVIMHBI (MOAYJ) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- bokc-kpoBats 120*200
- HymeBas kabuna ZA-002 90*90 (Oenblit)
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBomHas
- MynbsTumeauitaeiil mpoektop Casio XJ-V2
- Croiika agMuHUCTpaTOopa rocTHHULEL 1950%1600%1200

[IporpaMMHoe obecrieyeHue:
- Libra Hospitality Logus Hospitality Management System
- Koncynprantlltoc
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-3 : Criocoben npoextupoBath | ITKB-3.2k : OcymecTBisieT pyKOBOJACTBO TPYIOB

(B-TY) OOBEKTBI TYPUCTCKOI AEATEILHOCTH | BIM KOJUIEKTHBOM I10 PA3JIMYHBIM HAIPABJICHUSIM

IIPOCKTa

TTIKB-3.3k : PaccuntbiBaeT KaueCTBEHHBIE U KOJIU
YeCTBEHHBIE MMOKA3aTeNH, XapaKTepHU3YIOIIHe
3¢ EKTUBHOCTD MIPOEKTA

pe3ynbTaThl

KommiereHuust cuutaercsi chOPMUPOBAHHON HA JAHHOM JTalle B Clydae, M IMOTy4YCHHbIC
O6y‘ICHI/ISI o JUCHUIINIMHE OILICHCHBI
OLICHUBAHUSI PE3YJIETATOB O0YyUYCHUSI «3aU4TCHOY, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-3 «Crnioco6eH mpoeKTHpoBaTh 00BEKTHI TYPUCTCKON AEATEIbHOCTI

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka nuHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

on
pe

Ta

T

u
i}
pe
3_
Ta

Pesynprar

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[TIKB-3.2k : OcyuiecTBisieT pyk
OBOJICTBO TPYAOBBIM KOJUICKTHUB
OM 10 Pa3JIMYHBIM HAIPABICHI

SIM TIPOEKTa

—

30
an
ue

(YHKITHOHAIEHO-OpraHU3aiOH
HYIO CTPYKTYPY, CTAaHIAPThI 00C
JIy’)KUBAaHUSA B TYPUCTCKUX U I'OC
THHHUYHBIX KOMIIJICKCAaX

BepHno omnpenensier pyHKunOHA
JIbHO-OPraHU3aLMOHHYIO CTPYK

Typy TYPUCTCKUX U TOCTUHUYH

bIX KOMIUIEKCOB; IOHUMAET CTa
H/IapTHI 00CITyKUBAHUS B TypHC
TCKUX U TOCTHHUYHBIX KOMILIEK
cax

N I "o

S

CH
nue

AQHAJIM3UPOBATH PE3YIIBTATHI et
TENBHOCTH (DyHKIINO-HAIBHBIX
MOApa3ACIeHUH TyPUCTCKHUX U T
OCTHHHYHBIX KOMIUICKCOB, YPOB
€Hb 00CITy)KUBaHUsI MOTPeOUTEN
ei, Ie71aTh COOTBETCTBYOLINE B
BIBOJIBI

YeTKo aHAM3HUPYET PE3yIbTaT
BI ICATETBHOCTH (DYHKIIMOHAIb
HBIX TOAPA3IeICHUI TypUCTCKU
X ¥ TOCTHHHYHBIX KOMIIIEKCOB,
YPOBEHb 00CITyKUBAaHHS TOTPEO
UTeJIeH, JIe1aTh COOTBETCTBYIO
IIHE BBIBOJIBI

W T4 =

aB
bl

yIpaBIIeHUs], OPraHNU3alUH U aH
anuza paboThI CIYKObI XayCKHUI
UHTa B TYPUCTCKUX M TOCTHHHY
HBIX KOMIUIEKCaxX

OrneHuBaeT paboTy CiIy>KObI Xay
CKHITHIA B COOTBETCTBUH CO CT
aHJapTaMy 00CITy>KMBAHUS B Ty
PHUCTCKHUX U TOCTHUHUYHBIX KOMII
JeKcax

[IKB-3.3k : PaccuuthiBaer kaue
CTBEHHBIC U KOJIMYECTBEHHBIC IT
0Ka3aTely, XapaKTePH3YIOIIUe
3¢ GEKTUBHOCTD MPOEKTA

W I g

C€H
uc

[IPUMECHSTh, aJaAITHPOBATh U Pa
3BUBATH COBPEMEHHBIE TEXHOJIO
rUU 00CITYKUBAHUS HOMEPHOTO
(oHIa TOCTHHHMIIBI; OPTAaHU30B
BIBATh M KOHTPOJIHUPOBATH TIPOII
€CChl 00CITY)KUBaHUS HOMEPHOT
0 (hoHTa TOCTUHHIIBI

[Mpumensier, aganTupyer u pass
MBAET COBPEMEHHbIE TEXHOJIOTH
1 00cITy-)KHBaHUsI HOMEPHOTO
oHnyia roctuHUIBL; CriocoOeH op
raHU30BBIBATh M KOHTPOJIMPOBA
TB TIPOIIECCHI 00CITYKUBaHUS HO
MepHOTO (hOHA TOCTHHHIIEI




NI

aB

bI
ro (I)OH,Ha TOCTHHMIIBI

OpraHU3alMy U KOHTPOJIS TPOIL
€CCOB 00CIyKMBaHUsI HOMEPHO

HIIbI

MosxkeT opraHu30BaTh U KOHTPO
JIHPOBATh MPOIECCH 0OCITYKUB
aHUSI HOMEPHOTo (hOH/1a TOCTHH

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl JUCHUIIIIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Konrtpoaupyembie TeMbl

HaumeHOBaHME OIICHOYHOTO CPEJCTBA U TP
encrasienne ero B ®OC

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

3aounas popma o0ydeHNI

!

P/I1

3Hanue : QyHKIHOHAIBHO
-OpraHNU3alMOHHYIO CTPYK
TYpY, CTaHAAPTHI 00CITyK
WBAHUS B TYPUCTCKUX H T
OCTHHHYHBIX KOMIUIEKCAX

1.1. Beenenue. Kitaccudu
Kallysl TYPUCTCKUX U TOCT
WHUYHBIX KOMIUIEKCOB

CobecenoBanne

Tect

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBICHHS Ty

PUCTCKHX U TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YIIpaBJIE€HYECKast CT

PYKTypa CIyKOBI XayCKH

ITUHT.

CobeceoBanue

Tect

1.3. Texnomnorus paboTsl

Y OpPraHu3alHu CITykKObI X
ayckunuHr. KoHTpous Ka
gecTBa PabOTHI CITYKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
51 TOCTEBBIX HOMEPOB.

CobecenoBanue

Tect

1.4. Ynpasnenue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlOTIOTHUTEITBHEIH CepBHC
, IPEOCTABIIIEMBIH CITyXk
00 XayCKUTIUHT.

CobecenoBanue

Tect

1.5. TexHonorust opranus
arnyu 6e30NacHOCTH B TYP
HUCTCKUX M TOCTUHUYHBIX
KOMILIEKCaXx.

CobecemoBanue

Tect

P2

‘YMeHue : aHanu3upoBaTh
PE3yNbTATHI AESTENBHOCT
U (QYHKIINO-HAIIBHBIX 10T
pa3feneHnui TypUCTCKUX
Y TOCTHHHYHBIX
KOMILJIEKCOB, YPOBEHb 00C
Jy’KUBaHUSA IOTpedUTeIe
i, 1enaTh COOTBETCTBYIOILLL
U€ BBIBOJIBI

1.1. Beeaenue. Knaccudpu

Huckyccust

IpakTHueckas pabo
Ta

Kanusa TYpUCTCKUX U I'OCT
HWHUYHBIX KOMIIJICKCOB

Jloknaz, cooOieHn
e

IIpaxTuyeckas pabo
Ta

1.2. CtpykTypa HyHKIIHO
HAJIBHOTO YIIPABICHHS TY

Juckyccus

IIpakTuyeckas pabo
Ta

PHCTCKHX U TOCTHHIYHBIX
KoMIuiekcoB. Opranuzanu
OHHO-YTpaBICHIECKast CT
PYKTypa CIIy>KObI XayCKu

TIUHT.

Joxmam, cooOmmeHu
e

IpakTiyeckas pabo
Ta

1.3. TexHomorust paboTHI

Huckyccust

IMpakTHgeckas padbo
Ta

1 OpTaHU3aLUH CITyKOBI X




ayckunuHr. KoHTposs ka
4yecTBa PabOTHI CITyKOBI X
AyCKHUITUHT, KOMIUICKTaIH

Joxma, cooOmeHu
e

[IpakTHueckas pabo
Ta

I TOCTCRREIX HnMPP()R

1.4. YopasneHue nepcoHa
JIOM CITy>KObI XayCKHUIIHHT.
JlononHuTenbHbIN cepBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKHUITUHT.

Huckyccust

[IpakTHueckas pabo
Ta

Joxma, cooOmeHu
e

[IpakTHueckas pabo
Ta

1.5. TexHomnorus opranus
anuu 0€30MacHOCTH B TYP
UCTCKHX M TOCTHHHYHBIX
KOMILIIEKCaX.

Huckyccust

[IpakTHueckas pabo
Ta

Joxmnan, cooOmieHn
e

IpakTHueckas pabo
Ta

P/I3

HaBebik : ynipaBnenus, opr
aHM3alMK U aHanu3a pabo
THI CITyOBI XayCKUITUHTa
B TYPUCTCKUX U TOCTUHHY
HBIX KOMILIEKCaX

1.1. Beenenue. Kitaccudu
Kalysl TYPUCTCKUX U TOCT
WHUYHBIX KOMIUIEKCOB

JenoBast u/wnu poin
eBas urpa

Ipaktiyeckas pabo
Ta

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBICHHS Ty

PUCTCKHX U TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YIIpaBJIE€HYECKast CT

PYKTypa CIyKOBI XayCKH

ITUHT.

JenoBast u/wnu poin
eBas urpa

Ipaktiyeckas pabo
Ta

1.3. Texnomnorus padoTsl

Y OpPraHu3alHu CITyXKObI X
ayckunuHr. KoHTpous Ka
4gecTBa PabOTHI CITyKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
51 TOCTEBBIX HOMEPOB.

JenoBast u/wnu poin
eBas urpa

IMpakTHgeckas padbo
Ta

1.4. Ynpasnenue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlOTIOTHUTEITBHBIH CepBHC
, IPEOCTABIIIEMBIH CITyXk
00 XayCKUTIUHT.

JenoBast n/wmu poin
eBas urpa

IMpakTHdeckas padbo
Ta

1.5. TexHonorust opranus
arnyu 6e30NacHOCTH B TYP
HUCTCKUX M TOCTUHUYHBIX
KOMILIEKCaX.

JenoBast u/wmu poin
eBas urpa

IMpakTHveckas pado
Ta

P/14

3HaHue : npodeccuoHanb
HbIE CTaHAAPTHI 00CITYKH
BaHUsI, KBAIM(HUKAINOHH
BIe TPeOOBaHMS K ITEPCOHA
JIy HHIYCTPUH TOCTENPHA
MCTBa U CIIY)KObI XayCKHIT
UHTa

1.1. Beenenue. Kitaccudu
Kallysl TYPUCTCKUX U TOCT
WHUYHBIX KOMIUIEKCOB

CobecenoBanne

Tect

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBICHHS Ty

PHUCTCKHX U TOCTHHHYHBIX
KoMILIekcoB. Opranusanu
OHHO-YIIpaBJIEHYECKast CT

PYKTypa CIyKOBI XayCKH

ITUHT.

CobeceroBanne

Tect

1.3. TexHomnorus padoTsl

Y OpPraHu3alHu CITy}KObI X
ayckunuHr. KoHTpous Ka
gecTBa PabOTHI CITYKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
51 TOCTEBBIX HOMEPOB.

CobecenoBanue

Tect

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEpPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKHUTIUHT.

CobecenroBanne

Tect




1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP

CobecenoBanue Tect
HCTCKUX M TOCTUHUYHBIX
KOMIUICKCaX.
PI[S VYwmenue : NPUMCHATH, aJia I[]/ICK censt HpaKTI/I‘IeCKaﬂ pa60
HOTHPOBATH U PA3BUBATH C 1.1. Beenenue. Knaccupu Y Ta
OBPEMEHHBIE TEXHOJIOTUH | KaIMs TYPUCTCKHMX ¥ TOCT
00CITyKHBAHUS HOMEPHOT | HHHYHBIX KOMILIEKCOB Hoxkmnan, coobmenn | Ilpaktuueckas pabdo
0 ()OH/Ia TOCTUHULIBL; OPT € Ta
AHHU30BBIBaTh U KOHTPOIN 1.2. Ctpykrypa QpyHKIHO Tucryccus IMpakTudeckas pabo
POBATH IIPOLECCH 0OCIYXK | gajpHOrO yIpaBIIEHUs Ty 4 Ta
MBAHHsI HOMEPHOTO HOH]I PUCTCKUX U TOCTHHHUYHBIX
4 TOCTHHHIIBL KOMILIeKCOB. Opranu3aiu
OHHO-YIIpaBJICHYCCKaA CT JHoxnazn, coobuieHu IIpakTuyeckas pabo
PYKTypa CITy>KOBI XayCKH e Ta
TTUHT.
1.3. Texnomnorus paGoTsI ITpakTHueckas pa6o
Huckyccus
Y OpraHu3aliu CIy>KObI X Ta
ayckunuHr. KoHTpois ka
4ecTBa paboThl CIyKObI X | TToknan, coobmenn | Ilpaxrndeckas pa6o
AyCKMIIUHT, KOMIUIEKTAUM | o Ta
sl TOCTEBBIX HOMEPOB.
1.4. YnpaBnenue nepcona L — IIpakTHyeckas pab6o
JIOM CITy’>KOBI XayCKHUITHHT. Y Ta
JlononHuTenbHbIN CEpBHC
, IpegocTaBlsiemsii cnyx | AOkman, coodutenn | IlpakTideckas pabo
0011 XayCKUIIHHT. € Ta
1.5. Texnonorus oprauus | Iyckyccus TpakTuyeckas pabo
anuu 0€30MaCHOCTH B TYP Ta
UCTCKHX M TOCTHHWMHBIX  { JTopman, coobmenu | Ilpaxtudeckas pa6o
KOMILIEKCaX. e Ta
PLi6 HaBpik : opranmsammu n k| 1.1. Beenenue. Kitaccugu

OHTPOJIS IPOLECCOB 00CIT
y>KUBaHUsI HOMEPHOTO (o
HJ1a TOCTHHHIIBI

Kanusa TYpUCTCKUX U I'OCT
HWHUYHBIX KOMIIJICKCOB

JenoBast n/wmu poin
eBas urpa

IMpakTHdeckas padbo
Ta

1.2. Ctpykrypa QpyHKIHO

HAJIBHOTO YIPABICHHUS Ty

PUCTCKHMX U TOCTHHHYHBIX
KoMmiekcoB. Oprann3anyu
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyXKOBI XayCKH

ITUHT.

JenoBast n/wmu poin
eBas urpa

IMpakTHdeckas pabo
Ta

1.3. TexHonorus paboThI

1 OpTaHU3aLUH CITYXKOBI X
ayckunuHr. KoHTpOoIs Ka
gecTBa PabOTHI CITyKOBI X
AyCKUITUHT, KOMIUIEKTaIlH
sl TOCTEBBIX HOMEPOB.

JenoBast u/uim poin
eBast urpa

IpakTHueckas pabo
Ta

1.4. Ynpasnenue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlonOIHUTENBHBIN CEPBUC
, IPEI0CTABIIIEMbIH CITyK
00l XayCKUIIUHT.

JlenoBast n/mmu pon
eBast urpa

IpakTrueckas pabo
Ta

1.5. TexHonorus opranus
anuy 6e30IMacHOCTH B TYP
HCTCKHUX ¥ TOCTHHHYHBIX
KOMILJIEKCaXx.

JenoBast u/uim poin
eBast urpa

IpakTHueckas pabo
Ta

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS IO




pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOmynmio) paBHa 100
Oammam.

O1neHOYHOE CPEe/ICTBO
Biux yebrol Cobecenopanue IIpakTtuueckas |[lokmnanm, co JlenoBast ur
ACATEIBLHOCTI (BoTIpOCHI 1A C P o Juckyccus Tect Utoro

pabora oOrieHme pa

aMOKOHTPOJISA)
Jlexkun 20 10 30
[IpakTuueckue 3aHATUS 10 10 10 30
CamocrosiTensHas pabora 10 10 20
[IpomexyTouHas arTecrarn 10 10 20
ust
Hrtoro 20 20 20 10 10 20 100

CymmMma 6anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEIILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma 6auioB | Omenka 1o pOMexKy
. XapakTepucTHKa KauecTBa chOPMUPOBAHHOCTH KOMIIETEHIINU
10 JUCHUIIJINHE TOYHOHU aTTCCTAlluH
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh JUCIUILTMHAPHBIX KOMIICTCHITUA, 00
Hapy>KHUBAaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOE 3HAHHE YICOHOTO MaTep
«3a4TEHOY / raJia, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOTIOJIHUTEIFHON TUTEpaTypoil, pe
ot 91 mo 100 . N
COTIHYHOY KOMEHIOBaHHOM POrpaMMOi, }:MGCT CcBOOOJIHO BBIMOJIHATD NPAKTHYECKUE 3a1aHUs,
MPEyCMOTPEHHBIC TPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX ITOBBILIEHHOHN CJI0XKHOCTH.
CTyneHT IEMOHCTPHPYET CPOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIC 3HAHUS, YMCHUSI OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUYNTEIbHbIC OIINOKU, HET
«XOPOIION OYHOCTH, 3aTPYAHEHHS [IPU aHATUTHYECKUX ONEPaIlsIX, IEPEHOCe 3HAHUH U YMCHU
1 Ha HOBBIC, HECTAHJAPTHbIE CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh AUCIUATUIMHAPHBIX KOMIIETCHITHIA: B X
«3auTeHoy / 0J1€ KOHTPOJILHBIX MEPOIPHUATHH JOMYCKAIOTCA 3HAYUTENBHBIE OIUOKH, POSBISETC
ot 61 1o 75 «YJOBJIETBOPUTEIHH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHUI, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» bIM KOMIIETEHIUSIM, CTYCHT WCIBITHIBAET 3HAYUTEIbHBIE 3aTPYIHEHUS IIPU ONIEPHUP
OBAaHWM 3HAHMSIMU M YMEHHUAMH IIPH WX NIEPEHOCE Ha HOBBIE CUTYAIlHH.
«HE 3a4TCHOY /
or 41 510 60 VY cTynenTa He CHOPMUPOBAHBI AUCIUITMHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HEI0
CHCYROBIICTBOPUTCIL | craroupocTs 3HAHMI, YMEHHI, HABBIKOB.
HO»
«HE 3a4TCHOY /
ot 0 10 40 JucuunnuHapHble KOMIIETeHIMH He chopmupoBaHbl. [IposiBisercs moiHOe HIH
«HCYHOBIICTBOPUTEIE IPaKTHYECKU IIOJHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 IlIpuMepsbl TeCTOBBIX 3aJaHUI

1.He BepHO, 4TO B cOCTaB CITy>KObI XayCKUITMHTA BXOIUT

a) cyrepBaiizep

0) ropHUYHAs

B) IIOPThE

T) IOpTHAas

2. HeBepHO, YTO K JOJDKHOCTHBIM OOSI3aHHOCTSIM PYKOBOAMTENS CIY>KOOW XayCKHUITMHTa
OTHOCUTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (DOHIE M OOIICCTBEHHBIX TOMEIICHUIX

0) IpoABMKEHNE TOCTUHUYHBIX YCITyT HA PhIHKE

B) 3aIOJTHEHUE OTUETOB IO PACX0ly CAHUTAPHO-TUTHEHUYECKUX CPEJICTB

T') HHBEHTapHU3alus 0eILEBOr0 X0351UCTBa



3. HeBepHO, UTO K JOJDKHOCTHBIM O05I3aHHOCTSIM CyTiepBaii3epa OTHOCUTCS

a) KOHTPOJIb YOOPKH HOMEPHOTO (POH/1a

0) moaaya 3asiBOK B MHKEHEPHO-TEXHUYECKYIO CITYKOY

B) opopmIIeHHE aKTOB IMOPYH TOCTHUHHYHOTO HMYIIIECTBA

T') 32Kyl CAHUTAPHO-TUTHEHUYECKOHN PO TYKIINN

4. Log book — aT0...

a) KypHaJ JUIs 3aBOK B MH)KCHEPHO-TEXHUUYECKYIO CITY KOy
0) aKkT Mo 0hOPMIICHHIO 3a0BITHIX BEIICH rocTei

B) MHCTPYKIHS 110 UCTIOJIB30BAHUIO TEXHUUYECKOTO 000pY10BaHHS

T) )KypHaJ repeiayd CMEeH

5. Kakoe xommuecTBO TOPHHUYHBIX HCO6XOI[I/IMO I Y60pKI/I TOCTUHHIBI C HOMCPHBIM

dormom 300 HOMEPOB U CO CpeaHE 3arpy3Koit B 75%?

a) 25-27
6) 7-10
B) 15-18
r) 10-12

6. HeBepHO, uTO B 3Tamsl npuemMa Ha padoTy TOPHUYHOIN BXOJIUT

a) OJHOJHECBHAS HEOIUTAYnBaeMasi CTAXKHPOBKA
0) cobecenoBanme

B) 10-1HEBHAs orlaurBaeMasi CTaXKUPOBKA

') MpueM Ha paboTy C UCTIBITATEILHBIM CPOKOM

7. OTYET 0 TEKYLIEeM COCTOSHHUM 3aHATOCTH HOMEPHOTO (poHIA — ITO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET I10 CTATUCTHKE CTaTyCOB HOMEPOB

T') MO3TAXKHBIN JTUCT

8. Cratyc DI DP AE o3Hauaer, 4To HOMED

a) BBIE3/IHOM, TPSA3HBINA, CBOOOTHBIN

0) BBIC3THOM, TPS3HBIN, TOCTABICHHBIN 1O 3a€3]1

B) I'PSI3HBIH, IPOXKUBAIOLINI, TOCTaBIEH Ha yOOPKY

') CBOOOIHBIN, TPSI3HBIH, TOCTABJICH Ha YOOPKY

9. HeBepHo, 4TO K MPOMEXKYTOYHOM YOOPKE OTHOCUTCS
a) BEUEPHHUI1 CepBHC

0) momoaHUTENBHAS yOOpKa MO MpOockOe TocTei

B) BbI€3/IHAs yOOpKa

r) VIP-cepBuc

10. BepHo, uTo B IEpBYIO ouepeapb youparoTcs HoMepa
a) MPOKMBAIOIIUX TOCTEH

0) mocTaBiieHHBIE HA OPOHB

B) ¢ Tabnnukoit «IIpockba yopaTs HOMEDY

I') IOCJIE PEMOHTa

11. HeBepHo, uTo mpu yOOpKEe HOMEpa CJIEIyET MPUIECPKUBATHCS CIASAYIOMIETO MPUHIIUIA

a. «OT YUCTOr0-K TPSA3HOMY»

0. «I10 YaCOBOM CTpEIKE»

B. «CHU3Y BEpPX»

. «CBEpXY BHHU3»

12. Guest amenity products — 3To0...

a. aHKeTa JUIsl TOCTS

0. CIUCOK JTOTIOTHUTENBHBIX YCIyT

B. KOCMETHUKO-TTap(hroMepHast PO yKITHs

T. TUCT 0coObIX mpeanouteHuit nis VIP-rocts

13. HeBepHo, 4YTO K TWpUHIMIAM BBIOOpA TOCTABIIMKA

OTHOCHUTCs

po(heCcCHOHALHOW XUMUU



a. penyTanys KOMIaHUU
0. HanMyue BceX HeOOXOUMBIX TUTHEHHUECKUX U SKOJIOTHYECKUX CepTU(UKATOB
B. HAJIMUUE 00y4alOLMX TPEHUHIOB U POTrpaMM
T. CTHJIBHBINA (PUPMEHHBIN BT YITAKOBKU
14. MapkupoBKa u3enus 00s13aTeIbHO T0JKHA UMETh
a. 6 CUMBOJIOB
0. 5 cUMBOJIOB
B. 3 cUMBOJIA
I. 4 cumBoJa
15. HeBepHo, 4TO K TIpEeUMYIIECTBAM HCIIOJIB30BAHUA MPO(HECCUOHATBFHON XHUMHUHU

OTHOCHTCS
a. CHIKEHHUE pacXo0B U 3aTpaT Ha MOIOIINE CPEJICTBA
0. KOHTPOJIb TO3UPOBOK
B. I[a/1d11Iee BO3/IeiicTBUE Ha 00pabaTbiBaeMble MOBEPXHOCTH
T. JIOSJIbHOE OTHOLIEHHE MEPCOHaa K MCII0JIb3yEMbIM BEIIECTBAM
16. MaTparl Ha KpoBaTH HEOOXOIUMO TIEPEBOPAYNBATH
a. OJIMH pa3 B KBapTaJl
0. oguH pa3 B 6 MecsIIeB
B. Uepe3 JiBa Mecsla
r. 3 pa3a B rojt
17 HeBepHo, 4TO «pedUIII-CTaHIH — 3TO. ..

a. aBTOMaTU4YeCcKasi CcTeMa HalloJHEHUs Oy ThUIOK

0. 6ostee OezomacHasi cucTeMa 3a CYeT MHHUMAIBHOTO KOHTAKTa CO CPEJCTBOM

B. HE TpeOyeT NMOAKIIOYEHHUs K BOJIE U IEKTPHUUECTBY

T. UIMEET 1IBETOBYIO KOJUPOBKY

18. HeBepHo, uTo yHHBEpcaabHble CAI(PETKH U3 MUKPO(GUOPHI TOKHBI

a. puaBaTh 0JIECK IOBEPXHOCTSIM

0. IMETh aHTUCTATUIECKUN YPPEKT

B. OBITh Pa3HBIX I[BETOB

I. OBITH BCE OJIMHAKOBOI'O pazMepa

19. HeBepHO, YTO CUHTETHUYECKHUE KOBPOBBIE MOKPBITHS

a. U3HOCOYCTOMYMBBI

0. MOT'YT OBITh IOJJBEPTHYTHl aHTUCTATUYECKON 00paboTKe

B. 00J1a/1a10T aHTHAJIJIEPTeHHBIMU CBOMCTBAMHU

T. 1ehOpMUPYIOTCS MIPH BIIAXKHOU 00paboTKe

20. DKkcTpakIMOHHAs YUCTKA KOBPOBOT'O MOKPBITUS — 3TO. ..

a. JJOKaJIbHOE yJalleHUE MATEH

0. 00paboTKa crienranTbHBIMA COCTaBAMHU

B. ICHOI'€HEPATOpHAs YNCTKA

I. OYMCTKA BOPCca Ha BCIO INTyOMHY 10 OCHOBaHUS

21. C kaxoil NEepHUOAMYHOCTHIO HEOOXOJUMO YHUCTUTH KOBPOBBIE IOKPBITHUS METOAOM
MIEHOTE€HEPATOPHOM YUCTKU MPU HUZKOU MIPOXOJUMOCTH?

a. O/IMH pa3 B 2 Mecsa

0. OMH pa3 B MecHIl

B. OJIMH pa3 B 2 HEACIHU

T. 2 pa3a B roxt

22. HeBepHo, 4TO K MeTO/1aM 00paOOTKH MPaMOPHBIX TIOJIOB OTHOCHUTCS

a. nmundoBKa

0. KpUCTAITH3AIUS

B. pecTaBparus

I. JaKMPOBKa

23. BepHO, 4TO MHOTOCJIOMHBIE ITOJIUMEPHBIE TTOKPBITHS

a. 3aIIUIIAIOT MOJBl OT a0pa3sHMBHOIO BO3AECHUCTBHS YACTHIL IPSA3H, MPOJIUTHIX arpeCCUBHBIX



KUIIKOCTEN

0. yIaISIOT TBUTh U MEJIKUE YaCTHIIBI TPSI3H

B. KPUCTAJUTM3YIOT TIOBEPXHOCTH MOJIA

I. IPUJAIOT MMOBEPXHOCTAM aHTUCTATUYECKHIA dPPEKT

24. JlnHONIeyM HYKJAeTCsl B YOOPKE ... CpPEJACTBAMHU

a. HEUTpaJIbHBIMU

0. KUCJIIOTHBIMU

B. IIEJIOYHBIMH

T. cTaOOKHUCIOTHBIMHU

25. He BepHO, YTO JIEpPEBSHHBIC MOBEPXHOCTH MOKHO ITOKPHIBATh 3AIIUTHBIMH COCTaBaMH,

TaKMMHU KaK

a. JaKu

0. BOCKH

B. MACTHKH

T'. XUMHNYCCKHC HOJ'H/IpOJ'II/I

26. BepHo, 4TO ONTHMAJIbHOE KOJMYECTBO CTOKOB IMOCTEIBLHOTO O€Nibs Ha OJHO CHAJIBbHOE

MCCTO OIIPCACIIACTCA U3 paCyCTa

a. 4 cTOKOB

0. 3 cTOKOB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO TTIaAUIbHBIE KATKU OBIBAIOT

a. C aBTOMAaTU3UPOBAHHBIMU YKJIaTYUKAMHU

0. MPOXOAHBIMH

B. POTALIMOHHBIMU

T. BO3BpAaTHBIMU

28. He BepHO, YTO MHBEHTAPU3ALHIO O€JIbs MPOBOJIAT C LETBIO

a. BBISIBIICHUS TIOTEPh OCIbs

0. ompeeneHrst KOJMYECTBA OCIIbsI 7151 TTOTIOJTHEHUS CTOKOB

B. ONIPEACTICHUS KOIMYECTBA OCNbsI sl CIIUCAHUS

I'. BBISBJICHUS KAUeCTBA U IIOTHOCTHU OCILEBOM TKAHU

29. He BepHO, UTO TEXHOJIOTHUS BBHITIOJIHEHHS TOCTEBBIX 3aKa30B 3aBHCHT OT
a. BMECTUMOCTH I'OCTUHUILIBI

0. MTATHOTO PACTIMCAHUS COTPYAHUKOB CITY>KOBI

B. CTOMMOCTH BeIIeH TOCTs, CIAHHBIX B CTUPKY

r. 00beMOB pabOTHI IPAYEYHOMH

30. ITpu neduruTe MOIE3HON TIJIOMIAIN B OTEIIC IIPU O3EJICHECHUH OTAI0T MPEANOUYTECHUE
a. 3MMHEMY caJy

0. BEpTUKAIBHOMY Caay

B. Cajly Ha KpbIIIe

I'. KOMIO3ULIUSAM U3 CyXUX I[BETOB

Kpamxue memoouueckue ykazanus

TecToBble BOMPOCHI TO3BOJIAIOT MNPOBEPUTHh 3HAaHUSA CTyAEHTa MO0 JAUCLUILIIMHE

(MCTIONB3YIOTCSL I TPOBEJACHHSI MTOTOBOTO TeCTUpOBaHUsA). JJii TOATOTOBKH K TECTy
PEKOMEH/IOBAH MaTepUall JIEKIUOHHBIX 3aHATUH, @ TAKKE€ OCHOBHAS U JOTIOJHUTEIbHAS TUTEPATypa
(criMcok MUTEepaTyphl IPEICTaBIeH B paboyeii mporpaMMe JUCIUILTUHBI).

IlIxana oyenku

OreHka Bamner Ornucanue
5 20 CTyIeHT OTBETHII Ha HEe MeHee, 4eM Ha 91% mnpaBUIbHO.

TYICHT OTBETHII Ha HE MEHEE, YeM 0 BOIT B IIPaBUJIbH
4 16 CTyIeHT OTBe a He MeHee, ueM 76% BOMpOCOB mpa o
3 12 CTyzeHT OTBETIII Ha HE MeHee, YeM Ha 61% BOIpOCcOB MpaBHIEHO
2 8 CryzneHT oTBeTUJI Ha He MeHee, yeM Ha 40% OTBETOB MPaBUIILHO




4 CrymeHT OTBETHI MeHee, 4eM Ha 50% BOIIPOCOB IPaBUILHO
bl

5.2 IlepeyeHnnb TeM AOKJIAAO0B, COOOIEHUIT
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Kareropuu HOMepoB cpencTB pa3MernieHus (Ha mpuMepe BHIOpaHHON TOCTUHHUIIBI ).
[TocTaBIIMKK MOCTEIBHOTO OENbs 17151 TOCTUHMIL.
[TocTaBmIMKH TOCY/IbI [Tl TOCTUHULL.
[ToctaBuinku napproMepun st TOCTUHUILI.
OcHoBHbIE CITyKO0BbI (TTOApa3/IeNieHNs1) TOCTHHHIIBI (Ha TPUMepE BRIOPAHHON TOCTHHHIIB).
O0s13aHHOCTH CTapILIEro MEHEIKEePa CITYKObl XayCKUITUHT.
Pabora ciykObl 3a0bITHIX BEIlIeH B TOCTHHHUIIE.
VYperyaupoBaHue CriopoB MPH OIUIaTe TOCTEM MTPagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTUHHIIBIL.
TeXHOIOrHsI YNUCTKU KOBPOBBIX MOKPBITUH.
10. TexHOJOTHsI OYUCTKH MPAMOPHBIX TOKPBITH.
11. TexHODOTHUSI OUUCTKU IPAHUTHBIX TOKPHITUH.
12. Twumbl NbUIECOCOB, MPUMEHIEMBIX B paboTe CIy)00# XayCKUITUHT.
13. Xumuueckue cpeacTBa, IpUMEHsIeMbIe B pa00Te CIyKOON XayCKUITUHT.
14. CnoxHOCTH B paboTe TOPHUYHOM.
15. Kak noBbICHTH 3PEKTHBHOCTH pabOTHI TOPHUYHOH.
16. ®opMbI TOKYMEHTOB CTPOTOM OTYETHOCTH B pabOTE CITy>KOBI XayCKHUITHHT .
17. TloBeneHue nepcoHana Xo3aUCTBEHHOM ¢y Obl pu Bo3HuKHOBeHUH UC mmm YI1.
18. Texnwmka 6e30macHOCTH B pabOTe IMepcoHaa MpavueyHOMH.
Kpamkue memoouueckue ykazanus
CryneHT BbIOMpaeT TeMy JAOKJIana Ha cBoe ycMmoTpeHue. Ilocie BBIOOpa TeMbI CTYACHT

IPUCTYNAaeT K U3y4eHHI0 MH(OpMalMOHHOro MaTepuana. Beck coOpanHbIil MaTepuan obob1iaercs
u aHanuzupyercs. IlpencraBnenue marepuana NpOMCXOAUT B BUie MyOIMYHOrO JIokjiana Ha 5-7
MUHYT C IPE3EHTalUEH.

IlIxana oyenku

Ouenka Bamnsr Ormnucanue

5

Hp06neMa PpacKphbITa NOJITHOCTBIO. HpOBeZ[eH aHaJun3 HpO6J’IeMBI C IPUBJICUCHUEM JTOTIOJTHUTETHHOU

20
nuTeparyphl. BeiBoasl 060cHOBaHEI

IIpobaema packpsita. [IpoBeneH ananu3 mpobieMbl 6€3 MPUBIICUCHHS JOTOJIHUTEIBHON JINTEPATyp

16
bI. He Bce BBIBOJIBI cienaHbl 1/Mmn 000CHOBAHBI

12 IIpoGnema packpbita He IOJHOCTBIO. BHIBOABI HE CeTIaHbl M/WIIH BBIBOABI HE 00OCHOBAHEI

] PaboTta mpezncraBisieT MOTHOCTHIO MIEPEMUCaHHBII HCXOMHBIN TEKCT 06€3 KakuX ObI TO HH OBLTO KOMM
SHTapueB. BHIBO/IBI HE C/ieTIaHbl W/WITH BHIBOJIbI HE 000CHOBAaHBI

4 IIpobnema He packpbita. OTCYTCTBYIOT BBIBOJIBI

5.3 nesoBast urpa
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CMOI[eJ'II/IpOBaTB U IPpOaHaJIM3UPOBATH CICAYIOINHUC CUTyalluu:

Oobmenue ¢ rocteM 1o TenedoHy (3arnpoc HeoOX0IMMOH HH(OPMAITHIH).
O6mienwue ¢ rocteM 1o TeneoHy (3assBKa Ha JOCTABKY MPUHAIICHKHOCTEH ).
Ob6menue ¢ rocteMm 1o TenedoHy (ycTpaHeHHEe HEUCIIPAaBHOCTEH B HOMEpE).
OxazaHue MOMOIIIH TOCTIO, OKa3aBIIEMYCsI B SKCTPEHHON CHTYyallnu.
[poremypa paboThI ¢ 320BITHIMH B HOMEPE BELIIAMH.
[Tomayda 3aBOK O HEUCIIPABHOCTAX B HOMEpE.
Pa3pemeHHe KOH(i)J'II/IKTHBIX CI/ITyaHI/II\/'I B CJIy4dac Iop4u UMyleCTBa roCTUHHUIBI.
[Tporecc yoopku HOMepa MOCIIE Bbie3/1a TOCT.
[Tporecc yOopku HOMEpa BO BpeMs IIPOKUBAHUSI TOCTSI.

Kpamxue memoouueckue yxazanus

I[J'I}I MPOBCACHUA JIEI0BOM HI'PBI CTYACHYCCKAA I'pyIIIia JCJIUTCS HaA 3 MMOATPYIIIIbI:



— (MepCOHaT TOCTUHUIIBD) - 5 YEJIOBEK;
— «TOCTHY - 5 UENOBEK;
— «OKCTIEPTBI» - OCTAJIbHBIE CTYICHTHI.

1. Bcem cryaeHTaM BbAaeTcs AJi 03HAKOMIIEHHUS 33aJJaHUE 110 TEME J1e10BOi Urpsl. CTy1eHTam
HE00XO0IMMO CMOJEIINPOBATh Pa3IMYHbIC CUTYallUU, KOTOPbIE MOTYT BOZHUKHYTh MEXIY
NEPCOHAJIOM T'OCTUHUIIBI M TOCTSIMH.

2. Ilonsenenue utoros aenoBoi urpsl (10 MuHyT)

[TpenonaBatens 0000LIa€T NPO3ByYaBILIME BBIBOABI TPYHIbl [0 3aJaHHON Mmpolbieme;
COBMECTHO pa30UpaIOTCsl UTOTU U JENIAIOTCS OOIIHE BHIBOIBI.

OCHOBHBIMU TIpaBUJIaMHU JI€JIOBOM WIphl SIBISETCS J1OOPOBOJBHOCTH BbIOOpa pOJIH,
BO3MOXKHOCTh CBOOOJHO OOMEHAa MHEHHUSIMM, SICHasi apryMEHTalusl CTYyJEHTaMH COOCTBEHHOMU
MO3ULUH.

IlIxana oyenku

Ouenka Bamnsr Ormnmcanue

CTyzeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIIUH, OOHAPYKHI B
CecTOpoHHee, TTyOoKoe 3HaHUe YIeOHOT0 MaTepHana, CBOOOIHO ONepHpyeT IPHOOPETEHHBIMH 3Ha
HUSIMH, YMEHHUSMH, IPUMEHHI UX B CUTYaIlMOHHOM 3a/1aue MOBBIILCHHOH CIIOXKHOCTH M HPEIOKII
€IMHCTBEHHO MPAaBUJIBHOE PEIICHHE.
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CTyzeHT NpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETEHITHH HA 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HaHMsI, yMEHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIE OIMINOKU, HETOYHOCT
U, 3aTPYJHEHUs [IPU NIepeHOCe 3HAHUM U yMEHUI HecTaHlapTHBIE CUTyalluy, IPEeyCMOTPEHHBIE B 3
ajadge.

CryzeHT IeMOHCTpUpPYET C(OPMHUPOBAHHOCT JUCIMIUTMHAPHBIX KOMIIETEHIIUH Ha 0A30BOM ypOBHE
3 6 : B XOZIe pelIeHHs 3a/Jauy AOITYCTHII 3HAYUTEIbHBIC OIIMOKH, ITPOSBUII OTCYTCTBHUE OT/IEIBHBIX 3HaH
Ui, yMEHUH, HABBIKOB 110 HEKOTOPBIM JUCHUIIIMHAPHBIM KOMIICTCHIIUSAM.

CTyzeHT IeMOHCTpUpPYET C(OPMHUPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIIETEHIIUH Ha YPOBHE HIDKE 0a
2 4 30BOT0, IPOSIBISIETCS HEJOCTaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IIPEUIOXKIIT HerlpodeccnoHab
HOE peIeHHe CUTYallHOHHON 3aJatH.

I[I/ICL[I/IHJ'II/IHapHLIe KOMIICTCHIINU HEC C(i)OpMPIpOBaHI)I. HpOS{BJ’IﬂeTCS{ TIOJTHOC WJIK NPAKTUYCCKU ITOJIH
0€ OTCYTCTBHUC 3HaHHfI, yMeHHﬁ, HaBBbIKOB. 3aﬂa‘{a HE pelICHA.

5.4 IlpumepHbIil IepeYeHb BONPOCOB MO0 TeMaM

Kaxkue amenities 1OJKHBI BXOJUTh B HOMEP KaTErOPUU CIOUT B OTele 5-3Be31?

HazoBuTe BUABI M TUIIBI SJIEKTPOHHBIX 3aMKOB. ONHIINTE X QYHKIUH.

HazoBute mapametpsl kinaccupuKaImy KOJUIEKTUBHBIX CPEACTB pa3MEIICHUSI.

Onumure cTaTychbl HOMEPOB, MPUMEHSIONIUECS IS UX y4eTa.

HazoBuTe OCHOBHBIE U IOMOJIHUTENbHBIE TOCTUHUYHBIEC YCIYTH.

Ha3Batp (hakTopsbl, BIHSIONTNE HA TTOCTPOCHUE OPTaHU3AUMOHHON CTPYKTYPBI CITY>KOBI

XayCKHUITMHTA B PA3TUYHBIX TOCTUHUYHBIX MpeAnpusTusaX. [Ipusectu npumepsl.

7. KakoBbI poiib, MECTO M 3HAUCHUE CITY>KOBI XayCKHUITHHTA B IEATEIHHOCTH OTesi? OnummTe
OCHOBHBI€ OTIEJIbI, BXOJIAIIUE B OPTCTPYKTYPY AAHHOM CITy>KOBI.

8. OmnummTe B3auMOICHCTBUE CITY>KObI XayCKHUITHHTA CO CIIYK00i mpruemMa 1 pa3MelieHus 1
WHXEHEPHO-TEXHUYECKOH Ciryx)00ii. CTaHIapThI, TOKYMEHTHI.

9. Pousp aBTOMaTH3UpOBaHHOM cucTeMbl yrnpasieHus (ACY) B paboTe Ciry)Obl XayCKUITHHTA.
OcnoBuble pynknun ACY B pabote ciry:kObl XayCKHITUHTA.

10. OmnwmcaTh TOHKHOCTHBIE 00S3aHHOCTH TOPHIUYHON U HABBIKU, KOTOPBIMHU JOJKHA 00Ja1aTh
TOPHHUYHAs BEICOKOKIIACCHOTO 5-3BE3/I0UHOTO OTels. B uem 3akiodaercs MpUHIIHIT
B3alMO3aMEHIEMOCTH?

11. Ha3Batb Bce BUABI U TUITBI YOOPOK, HEOOXOJUMBIE IS MTOJHOILIEHHOTO YX0/1a 332 HOMEPHBIM
(OHIOM BBICOKOKJIACCHOM TOCTUHUIIBI.

12. OnummTe 3Tarbl CE30HHOM reHepaTbHOM YOOPKH B BEICOKOKJIACCHOM OTEJIE.

13. Yro 3nauart cratycel: DI DP AE, CL OC, VAC CLN INS?

14. Kaxkoii Bug yoopku HE0OX0IMMO CAeTaTh MpHU CIEAYIONMX craTycax: oc dt, dp dt arr, ooo, cln

arr? OnumuTe UX mociaeaoBaTeIbHOCTh. OOOCHYWTE OTBET.
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15. Kakue myHKTBI JOJDKHBI BXOAUTH B 3a1aHue roparnyHoi? KTo dopmupyer nanHoe 3aganue?

16. Onumwure anropuT™ BeJEHUS BbIE3IHON YOOPKHU C MOMOILBIO METOAUKH «21 11ary.

17. OmnucaTh NpenMyIIeCTBa UCIIOIb30BaHUS B yOOpPKEe HOMEPHOro oHAa MPoheCCHOHATBHBIX
XUMHUYECKHUX U YUCTSINX cpeAcTB. Ha30BHUTE N3BECTHBIE OTEUECTBEHHBIE U 3apyOEKHbBIE
MapKH JJaHHBIX CPEICTB.

18. Ha3oBuTe OTiMuMs KUCIOTHBIX XMMHUYECKUX CPEACTB OT I1eI04YHbIX. Kakue Buabl HOKPHITHIA
HEJb351 YUCTUTh KUCIOTHBIM CpeICTBaMuU?

19. Kaxum Bumam 00pabOTKH MOXKET OBITH IOJIBEPTHYTO MPaMOPHOE MOJIOBOE MOKPHITHE?

20. AxBa-unctka. HazoBuTe npenmyIiecTBa yCTaHOBKHU €€ B OTEIIE.

21. B d¥em 3akiro4aeTcsi IpeUMMYIIECTBO UCIIOJIB30BAHUS B HOMEPHOM (POH]I€ HATyPATBHOTO
KOBPOBOT'O OKPBITHUSA?

22. B ueMm npenMyIecTBO 3KCTPAKTOPHON YNCTKU KOBPOBBIX MOKPBITUI OT IEHOTE€HEPATOPHOI?

23. Hazosure otimmuue refill-cranmmu ot divermait-cucreMbr?

24. Onuumre 0060pyI0BaHUE, HHBEHTaph M XUMHUYECKHE MTPO(eCcCHOHAIbHBIE CPEACTBA, KOTOPhIE
HE00XO0IMMO UCTIOIB30BaTh TIPH TeHEepaIbHON yOOpKe HOMEpa C HaTypalbHBIM KOBPOBBIM
MOKPBITHEM B CHIAJIIbHE U MPAMOPHBIM I1OJIOM B XOJLJIE.

25. OnuumTe 3Tarbl MOATOTOBKH K pazmerieHnio VIP-rocts co cTOpoHBI ClTyK0bI XayCKHUITUHTA.

26. Omnummre cranaapt lost & found. Heobxoammbie mOKyMeHTHI 7151 COOJTIOICHUS CTaHIapTa.

27. OnuumTe adropuT™ AeMCcTBUI TOPHUYHON B cllyyae OOHapy)KEHUs €10 B HOMEpe
MOBPEXKACHHOTO TOCTEM HMYILIECTBA.

28. Jlns gyero HeoOXOAMM YEK-JIUCT B paboTe ciyk0bl XayckunuHra? Kakue myHKTBI MOTYT
BXOJUTH B 4EK-JINCT? KTO MOKET 3allOJIHATD YEK-JIUCT?

29. OnumwuTte CTaHAAPT MPUHATHUS TOCTEBOTO O€Ibs B CTUPKY MTPAY€UHOMN OTEJIs.

30. Yo BKiIIOYAET B ceOs BeuepHH cepBrCc? B kakoe BpeMsl M B OTEJIAX KaKHX KaTETOPHH ero
poBOJAT?

31. WuBenTtapuzanus Oeibs B orene. Llenb npoBenenus. YuacTHUKY MHBEHTapu3auuu. Jlucr
WHBEHTapU3alUU.

32. HazoBuTte Bce BUABI 00paOOTKHU MOCTEIBHOTO O€Ibsi B TOCTHHHULIE.

33. Onwummre 000pya0BaHUE, KOTOPOE IOJDKHO BXOJIUTH B MPAYCYHYIO/XUMYHCTKY 5-
3BE370YHOTO OTEJIA.

34. B yem oTiMuue riaaJniabHOrO KaTka OT KanaHjapa? B kakux oTensx 1enecoodpa3Heil Bcero
MCIIONIb30BATh KaXIbIi U3 3TUX BUAOB 000pyaoBaHua? OOOCHYITEe OTBET.

35. HazoBuTe JOKYMEHTHI, KOTOPBIE HCIIONIB3YIOT B CBOCH paboTe Ciy’Kaliue ciyKObl
XayCKHIHMHTA (CynepBaii3ep, TOpHUYHAs, pyKOBOJIUTENb CITY>KObI).

36. [laiiTe onpeneneHre MTAaTHOMY paclUCcaHuio. B ueM 3akitouaeTcst CI10KHOCTh B €ro
COCTaBJICHUU TS CITy’KObI XayckunuHra. [IpuBeaure npumep MTaTHOTO paCIIHCAHUS [T
KOHI'PECC-OTENS.

37. Onummre AOKHOCTHBIE 00513aHHOCTH CyTiepBaiizepa U KOOPAUHATOPA CITY>KOBI
XayCKUITMHTA.

38. HazoBuTe 10JKHOCTHBIE 00513aHHOCTH PYKOBOAMTENS CITy>KObI Xayckununra. Kakumu
HaBBIKAMU M 3HAHUSAMH JIOJDKEH 00JIaZaTh PyKOBOJUTENb CIYKObI XayCKUITHTa?

39. TpeboBaHus K MEpCOHATY CIY>KOBI XayCKUMMHTA: KBATHU(UKAIIMOHHBIC, MEIUITUHCKHE,
TpeOOBaHUS K BHEIITHEMY BUY.

40. OmnwumuTe >TaIbl MprueMa Ha paboTy ropHuyHON. Kakumu kBanupuKamoHHBIMU U THYHBIMU
KauecTBaMH JIO0JIKHa 00J1afiaTh TOPHUYHAS BICOKOKIIACCHOTO OTEJs?

41. OnwuumTte nmpaBuia TEXHUKHU O€30MaCHOCTH Ha pabodeM MecTe.

42. Onummre npaBuia coOJI0IEHUS TPAaBMAaTUYECKON O0€30IaCHOCTH.

43. OnumwuTe IpaBuiIa COONIOACHUS CAaHUTAPHOU O0€30MTaCHOCTH.

Kpamxue memoouueckue yxazanus

KoHTposibHBIE BOMPOCHI TMO3BOJISIOT MPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUIUINHE
(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTA C YCTHBIM
JIOKJIaIOM, TpU MOArOTOBKE K 3K3aMeHy). [Ipum moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA
OCHOBHAasi M JIONOJHUTENIbHAs JUTepaTtypa (CIUCOK JIMTEepaTyphl MpEACTaBlieH B padoueit



IIpOrpaMMe AUCLMILIINHBI).

IlIxana oyenku

Ornenka Bamasr Ormnucanue

CryzeHT 0OHapyXuII ITy0OKOe 3HAaHHE YIeOHOT0 MaTepHana 1o IpeyI0KEHHOW TeMaTHKe, UCTIONb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIILHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO TPOTPaMMO#, CBOOOJHO BIIaj
eeT npodheCCHOHAIBHOM TEPMHUHOJIOTHEH, JIETKO OLIEpUpPYET NPUOOPETCHHBIMH 3HAHUSAMH U YMEHHUS

MU, IPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUAX.
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CTyzeHT 0OHapy>KUJI XOPOIINE 3HAaHUS y4eOHOTO MaTepHana 1o IpeyIoKEHHON TeMaTHKE, UCTIONb3
OBaJl OCHOBHYIO U JIOMIOJIHUTENIbHYIO INTEPATyPy, PEKOMEHJOBAHHYIO ITPOTPaMMOH, B LIEJIOM BIIajie
16 eT npodecCHOHANBEHOI TEPMUHOJIOTHEH, OllepupyeT NPHOOPETEHHBIMHU 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSICT X B MOJCIUPYEMBIX POU3BOACTBEHHBIX CUTYaIHsIX.

CTyIeHT B LIeJIOM BlIajieeT 3HaHUSIMHU y4eOHOro MaTepuaa 1o MpejioxKeHHON TeMaTuKe, UCI0JIb30
BaJIl OCHOBHYIO U HE UCIIOJIb30Ba JOIOJHUTENIbHYIO IUTEPATypy, PEKOMEHI0BAHHYIO IIPOrpaMMOii,
HEIOCTaTOYHO BIIaJeeT Npo(hecCHOHANBHOM TEPMUHOIIOTHEH, C1a00 ONepHupyeT MPHOOPETECHHBIMU 3
HaHUSIMU U YMEHHSAMH, IPUMEHSET UX B MOJAEIHPYEMBIX [IPOU3BOJCTBEHHBIX CUTYAIHAX.
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CryzeHTt 0OHapy>XWJI yIOBIETBOPUTEIbHbBIE 3HAHIAME YIeOHOTO MaTepHaa 10 PeUI0KeHHOH TeM
aTHKe, UCI0JIb30BAJI OCHOBHYIO M HE HCIIONB30BAJ AOMOIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHY
10 TIPOrpaMMoii, ci1abo BiageeT NpoecCHOHANBHON TEPMUHOIOTHEH U ONIEpUPYET NPUOOPETEHHBIM
Y 3HAHUSIMH M YMCHUSIMU.

CryneHT oOHapy Kuil cinaldble 3HAHUAMH y4eOHOT0 MaTepHraja Mo IpeaIoKeHHO TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIOJIL30BAI JIONOJIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
1, He BiajieeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH He OlIepHpyeT IPUOOPETCHHBIMH 3HAHUAMHE U y

MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIIUSIX.

5.5 Inckyccus

1. Ponp mepconana cimyObl "XaycKUOUHT" B ()OPMHUPOBAHMU Yy TOCTEH OJIarompusSTHBIX

BIICYATIICHUH O NPOKUBAHUU B OTEIIE.

2. ®akTOpHI, BIUSIONIME HA MOTHBAITUIO TTIEPCOHAIA CTY>KOBI "XayCKUTIUHT ",

3. Iporecc mogbopa nepcoHana Ha MO3UIHIO "TOpHUYHAS".

4. IIpoOnembl TEKyUECTH KaApPOB CIIy>KObl yIpaBIeHUSI HOMEPHBIM (POHIOM.

5. YciioBus Tpyna rOpHUYHBIX.

6. VIHHOBaIlMOHHBIE PEIICHUs IS TMOBBIMICHUS 3((HEKTHBHOCTH PabOThl TOPHUYHBIX W

KadecTBa yOOpKH.

7. OcobeHHOCTH B3aUMOJEWCTBUS MEpPCOHANA CIY>KObI "XayCKUIUHI" ¢ KOHQIMKTHBIMU

T'OCTsAMMU.

Kpamxue memoouueckue ykazanus
Juckyccus opranusyercs B TpU 3Tarna.
Jran 1-ii, BBeJiIcHUE B AUCKYCCHUIO:

dbopmynupoBaHUE MPOOIEMBI U TIEJICH TUCKYCCHUH;
CO3/IaHME MOTHBAIINH K OOCYXICHHUIO - OTIPEICTICHUE 3HAUUMOCTH MPOOJIeMbl, YKa3aHUE Ha
HEPELIEHHOCTh U TPOTUBOPEYUBOCTH BOMPOCA U T.1I.;
YCTaHOBJICHUE PETJIaMEHTa IUCKYCCUHU U €€ OCHOBHBIX ATaIlOB;
COBMECTHAsI BRIPAOOTKA MPABUII TUCKYCCHUHU;
BBISICHEHHUE OJTHO3HAYHOCTH MOHUMAHUS TEMbI JUCKYCCUH, UCIIOJIB3YEMbIX B HEH TEPMUHOB,
MMOHSTHH.
[Iprembl BBEIEHHS B TUCKYCCHIO:

npeabsBiIeHUE TPOOIEMHOM TPON3BOACTBEHHON CUTYallNY;

JEMOHCTpALVsI BUIEOCIOKETA;

JIEMOHCTpaIMs MaTepHaioB (cTaTel, TOKyMEHTOB);

pOJIeBOE MPOUTPBIBAHNE MTPOOIEMHON CUTYalUH;

aHaJIN3 IPOTUBOPEUYUBBIX BBICKA3bIBAHUIH - CTOJKHOBEHUE MPOTUBOIIOJIOKHBIX TOUEK 3PEHUS
Ha 00cyXaaemMyro mpooiemy;

MIOCTaHOBKA MPOOJIEMHBIX BOIIPOCOB;

aJIbTepHATUBHBIN BBIOOp (YUaCTHHKaM MpeaJiaracTcs BbIOpaTh OJJHY U3 HECKOJIBKUX TOUEK



3pEHMS WK CIIOCOOOB PEIICHHS MTPOOIEMBI).
Jran 2-i, oOcyxaeHue npoOIeMbl: - OOMEH y4YaCTHUKAMHU MHEHHUSIMH IO KaKIOMY

Bompocy. Llens 3tana - cobpaTb MakCUMyM MHEHHUH, WJEH, NMPEesIOKEeHHH, COOTHOCS UX APYT C
JPYTOM.

O0s13aHHOCTH TIperoaaBaTesl (BEAyIIEro):

CJIETUTH 3a COONTIOICHUEM PETIaMEHTa;
00ecreunTh KaXkJI0My BO3MOKHOCTh BBICKA3aThCsl, MOACPKUBATH U CTUMYJIUPOBATH padOTy
HauMeHee aKTHUBHBIX YYACTHUKOB C TOMOIIBIO BOPOCOB («A Kak cuuTaeTe BbI?», «BbI
YAOBIETBOPEHBI TAKUM O0BsICHEHUEM?», « BBI COTIIaCHBI C TAHHOW TOYKOH 3peHwus ?», «Ham
O4YEHb ObI XOTEJIOCH YCIBIIIATh Ballle MHEHUE» U T.11.);
HE JOIyCKaTh OTKJIIOHEHUN OT TEMbI JUCKYCCHUU;
MpeaynpexaaTh NEPEXo] TUCKYCCUH B CIIOP paJiy CIopa;
CJIEIUTH 3a TeM, YTOOBI JUCKYCCHS HE IEPEXO0IUIa HA YPOBEHb MEKITMUYHOCTHOTO
MPOTUBOCTOSIHUS U KOH(IIUKTA;
CTUMYJIUPOBATh AKTUBHOCTh YYACTHUKOB B CIIy4ae CIa/ia TUCKYCCHH.

[Tpuemsl, noBblmaronue 3pGEeKTUBHOCTh IPYNIIOBOI0 00CYKICHUS:

YTOYHSIOIIME BOMPOCHI MOOYKIAIOT YeTye 0(OPMIIATh U apTyMEHTHPOBATh MBICIH («YTO BBI
UMeeTe B BHJLy, KOT/Ia TOBOPUTE, UTO...7», «Kak BbI JOKaXKeTe, YTO ITO BEPHO?»);
napa¢pas - IOBTOPEHHE BEAYIIUM BbICKa3bIBaHMsI, YTOOBI CTUMYJIMPOBAThH MIEPEOCMBICICHUE
M YTOUYHEHHUE CKa3aHHOTO («BbI roBopute, uToO...», «S TaKk Bac moHAN?»);
J€MOHCTpAalHs HEIIOHUMAaHUs - TOOYKIEHNE CTYI€HTOB IOBTOPUTh, YTOUHUTH CyXIeHHE («51
HE COBCEM MTOHMMAI0, YTO Bbl UMEETE B BHUJY. Y TOUHUTE, OXKAITYHCTa»);
«COMHEHHE» M03BOJISIET OTCEUBATh Clladble U HEMpPOAyMaHHbIE BbicKa3biBaHUs («Tak nu
3T0?», «BBI YBEpEHBI B TOM, YTO TOBOPUTE?»);
«aTbTEpHATHBAY - BEIyIIUH MpeiaraeT Apyryio TOUKY 3peHus, aKLIEHTHPYeT BHUMAaHUE Ha
IIPOTUBOMOJIOKHOM MOAXOJIE;
«Jl0BeJIeHHe 10 abcypaa» - BeAyIIUii CorfalaeTcs ¢ BbICKa3aHHBIM YTBEPKICHUEM, a 3aTeM
JIeNIaeT U3 HeTO a0CypIHBIC BBIBOBI;
«3aJieBalolllee YTBEPKACHUE - BEAYIIHI BHICKa3bIBAET CYKJICHHE, 3aBE€OMO 3Hasl, YTO OHO
BBI30BET PE3KYI0 PEaKLUIO U HECOIIACHE YUYACTHUKOB, CTPEMIIEHUE ONIPOBEPTHYThH JAHHOE
CY’KJICHUE U U3JIOKUTH CBOIO TOUKY 3PEHUS;
«HET-CTpaTerus» - BeAyIUi OTpUIaeT BBICKAa3bIBAHUS YYaCTHUKOB, HE 0OOCHOBBIBAsI CBOE
oTpunanue («Toro He MOXKET OBITHY).

Iran 3-ii, moaBeIcHNE UTOTOB 00CYKICHUS:

BbIpabOTKa CTYJIEHTaMU COIJIACOBAHHOI'O MHEHHUS U MIPUHATHE TPYIIIOBOTO PEILICHMS;
0003HaueHNE BEAYIIMM aCIIEKTOB MO3UITHOHHOTO MTPOTHBOCTOSHUS M TOUYCK
CONPUKOCHOBEHHS B CUTYalllH, KOTJa JUCKYCCHUs HE IIPUBEIA K IIOJIHOMY COTJIaCOBAHUIO
MO3ULUI YYaCTHUKOB;
HACTPOH 00yYaroImuXcs Ha JaIbHEHIIIee OCMBICIICHUE TPOOJIEMBI U TIOMCK ITyTEH €€ peIIeHMs;
COBMECTHasl OLICHKA 3((HEKTUBHOCTH JUCKYCCUH B PELIEHUU 00Cyk1aeMoi MpoOIeMbl U B
JOCTHIKEHUH TEarorHuecKuX Ieliel, MO3UTUBHOTO BKJIaa KaX10To B 00IIyI0 paboTy.
IlIxana oyenku

Ornenka Bamer Ormnucanue

CryzeHnt oOHapy KHJI ITyOOKOe 3HaHUE YIeOHOT0 MaTepHaa 110 MPeUI0KEHHOH TeMaTHKe, HCII0JIb3
OBaJI OCHOBHYIO H JIOTIOTHUTENBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IPOrPaMMOH, CBOOOTIHO BIaL
eeT NMpodeccnoHaIbHON TEPMUHOIOTHEH, JIETKO ONEpUPyeT MPHOOPETEHHBIMU 3HAHUSIMU, TPUMEHS

€T UX B MOJICIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUIX
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CryzeHT 0OHapy KK XOpOIINe 3HAHUS yIeOHOT0 MaTepuaia 1Mo MpeUI0KEHHOH TeMaTHKe, HCIIOIb3
OBaJl OCHOBHYIO U JIOTIOJHUTENBHYIO IUTEPATypy, PEKOMEHIOBAaHHYIO IPOrpaMMOM, B LIEJIOM BiIaje
eT Ipo(heCCHOHATLHON TEPMHUHOJIOTHEH, OTIepHPYET NPHOOPETEHHBIMU 3HAHUSIMHU, TIPUMEHSIET UX B
MOJIEJIUPYEMBIX IIPOU3BOACTBECHHBIX CUTYALUAX




CTyJeHT B 11eJIOM BIIaJieeT 3HaHUSIMH Y4eOHOro MaTepualia 1o IpeioKeHHO TeMaThuKe, HCIOJb30
BaJI OCHOBHYIO U HE HCIIOIb30BaJl JIOMOIHUTEIIBHYIO JINTEPATypPy, PEKOMEHIOBAaHHYIO IPOrPaMMOi,
HEJJOCTATOYHO BJajieeT NMPOPecCHOHATBHON TEPMHUHOJIOTHEH, C1a00 onepupyeT NIpHoOpeTeHHBIMH
3HAHMSIMH, IPUMEHSET UX B MOJCIUPYEMBIX IPON3BOACTBEHHBIX CHTYaIMIX

CryzeHT oOHapy KK yI0BIE€TBOPUTEIbHbIE 3HAHUAMHU Y4eOHOT0 MaTepHana 1o NpeyioxKeHHOH TeM
aTHKE, MCII0JIb30BaJl OCHOBHYIO M HE MCIIOJIb30Ball JONOIHUTENRHYIO INTEPATypy, PEKOMEHIOBAHH
YIO IPOTpaMMOii, c1abo BiIageeT NpodhecCHOHATLHON TEPMUHOJIOTHEH U ONepHupyeT
MIPUOOPETEHHBIMU 3HAHUSIMHU

CryzeHT oOHapy KuiI ciabble 3HAaHUSIMU y4eOHOTo MaTepHaa Io IpeyIokKeHHON TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIONB30BAN JIOMOJHHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IIPOTPaMM

OHf, He BIajeeT Mpo(ecCHOHANBHON TEPMUHOJIOTUEH HE OMepupyeT NPHOOPETEHHBIMHU 3HAHUSIMU B
MOJEIIMPYEMbIX IPOU3BOICTBEHHBIX CUTYaLUIX

5.6 Ilpumepsnl 3a1aHUi 1151 BHINOJHEHHUS NPAKTHYECKUX padoT

Pa3paboTtaTh KOHTPOJIbHYIO KapTy KauecTBa JJIsl TOCTUHUIIBI 4 3BE3/bI:

1)  IIpoBepka rOTOBHOCTH HOMEpA K 3aCEIEHUIO KIMEHTA,

2)  IIpoBepka roTOBHOCTH HOMEpa KO CHY KJIMEHTa (BTopas yoopka);

3) IIpoBepka roTOBHOCTH MECT OOIIEro MOJIH30BAHUS K OOCTY>KUBAHHUIO KIIMEHTOB.
Kpamxue memoouueckue ykazanus

[TonroToBUTH 3aaHKE CAaMOCTOSITETILHO WIIM B MAJIOH TPYIINE, 3aIIUTa TPOXOAUT ITyOIMIHO
Ha NPaKTUYECKOM 3aHATHH B BUJE JOKJIA/la C IPE3CHTALUEH.

IlIkana oyenxu

Ornenka

Bamner

Onucanue
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CryneHT oOHapyxui ITyOoKoe 3HaHHe Y4eOHOTO MaTepHaa o NpeIoKeHHOW TeMaTHKe, UCIION
b30BaJI OCHOBHYIO H JIOIIOJIHUTEIIbHYIO JINTEPATypPy, PEKOMEHIOBAHHYO IIPOrPaMMOii, CBOOOHO B
naneeT nNpohecCHOHATFHOH TEPMUHOJIOTHEH, JIETKO ONEpUpYeT NPHOOPETCHHBIMU 3HAHUSIMA H YM
CHUSIMH, IPHUMEHSET UX B MOJICITUPYEMbIX IPOM3BOJACTBECHHBIX CHTYALHSsIX.
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CryzneHT 00Hapy KK XOpOIINe 3HaHUS y4eOHOro MaTepuraa o NMPeAIoKeHHO TeMaTHKe, HCIOb
30BaJl OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPaTypy, PEKOMEHIOBAHHYIO IIPOrPAMMOIA, B LIEJIOM BJIa
JeeT npohecCHOHANBHOH TEPMUHOIOTUEH, OTIEpPUPYET TPHOOPETEHHBIMH 3HAHUSIMU U YMEHHSMH,
IPUMEHSET UX B MOJCJIUPYEMBIX IIPOM3BOJCTBEHHBIX CUTYALHUAX.

CTyzeHT B IIeI0M BJIaJIeeT 3HAHUSIMH y9eOHOTO MaTepHana 1o MpeayIoKeHHOH TeMaTHKe, NCIONb3
OBaJl OCHOBHYIO M HE HCIIOJIb30BaJl JIOMOIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO ITPOTPaMMO
H, HElOCTAaTOYHO BiIajieeT NPOEeCCHOHAIBHOIM TEPMHUHOJIOTHEH, c1a00 onepupyer
NIPUOOPETEHHBIMA 3HAHUSMH ¥ YMEHUSIMH, IIPIMCHSICT MIX B MOJCIMPYEMBIX HPOU3BOACTBEHHBIX C
HUTyanusx.

CryzneHT 00HApY>KHJI yIOBIETBOPUTEIbHBIC 3HAHUAMH Y4eOHOTO MaTepHaa 110 IpeUI0KEeHHOH Te
MaTHuKe, UCIOJIb30BAJI OCHOBHYIO 1 HE HCIIOIb30Ball JOIOIHUTEIBHYIO IUTEPaTypy, PEKOMEHI0Ba
HHYIO IPOrpaMMOi, c1abo BinazeeT npoecCHOHATBFHON TEPMUHOIOTHEN H OTIEPHPYET
NpHOOPETEHHBIMH 3HAHUSIMHU U YMEHHSIMH.

CryneHt oOHapyKui caadble 3HAHMSIMU YI€OHOTO MaTepHaa 1o MPeI0KeHHOW TeMaTHKE, HCIIOI
b30BaJI OCHOBHYIO M HE HCIIOJIB30BaJI JIOHOJIHUTENIBHYIO JIUTEPATypy, PEKOMEHIO0BAaHHYIO IIPOrpam
MO¥1, He BiajeeT NpodhecCHOHANTBEHOH TEPMUHOJIOTUEN HE OIepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU
W YMEHHSMH B MOJICTIHPYEMBIX TIPOM3BOJCTBEHHBIX CUTYAITHSAX.
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