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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBBIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTaTOB OOYyUYCHHS IO JUCIHILIMHE (MOJIYIIO),

COOTHCCCHHBIX

C IUIAaHHUPYEMBIMU  PE3yjibTaTaMU OCBOCHUA 06p830BaTeJ'IBHOI71 MporpamMmal,

npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

Kon u PeSyJ'ILTaTLI O6y‘l€HI/IH 110 JUCHUILIAHE
Haspanue Komu (bopMynupoBKa
OIIOII BO, (hopmyrpoBKa HWHIUKATOpa Kon
COKpAIICHHOE KOMIICTCHUUHN AOCTHAKCHHS pe3ynb PopMyIupoBKa pe3yJibraTa
KOMITCTEHITNH
TaTa
43.03.02 [IKB-2 : TIKB-2.1x : P2 YMeHue | aHamu3UpoBaTh PE3yJIbTaThl
«Typuzm» CrniocobeH OcymecTBnsieT JESATENbHOCTH (YHKIHO-
(B-TVY) OpraHu30BaTh noabop mepcoHana HaJIbHBIX NTOJPA3/EIEHUM
paboTty TYPHCTCKOTO TYPHUCTCKHAX ¥ TOCTHHHYIHBIX
UCTIONHUTENICH, | TpexnpusTus B KOMIUIEKCOB, YPOBEHb
IPUHAMATH COOTBETCTBHH C 00CIIyKMBaHUS MOTPEOUTETICH,
pemenus 00 npodeccuoHaNbHBIMU JIeNaTh COOTBETCTBYIOIIHE
OpraHu3aIuu 3aja4aMu BBIBOJIBI
TYPHUCTCKOMH JIEATENIbHOCTH P14 3nanue | mpodeccruoHaNbHbIE CTAaHAAPTHI
JEATENBHOCTU 00cITyKHMBaHUs,
KBaJTU(UKAIIMOHHBIC TPEOOBAHHS
K IIepCOHAITY WHITYCTPUH
TOCTEIPHHUMCTBA H CITYKOBI
XayCKHIIIHTA
Pi6 HaBbiku | opraHuzanuu U KOHTPOJIS
IIPOLECCOB OOCITYKUBAHHS
HOMEPHOT0 (DOHIA TOCTHHHUIIBI
IIKB-3 : [KB-3.3k : PI3 HaBpiku | ympaBieHusi, OpraHu3aliy U
Crniocoben IIpumenser aHanu3a paboThl CITy>KObI
paccuuTHIBaTh U | COBPEMEHHBIE XayCKUIIMHTa B TYPUCTCKUX U
aHaJIM3UPOBATh | TEXHOJIOTHHU H TOCTHUHHYHBIX KOMIUIEKCaX
3aTpaThl IIPOU3BOJUT PACUETBI P5 YMeHue | IpUMEHSTh, alalTHPOBaTh U
JIeITSITBHOCTH CBIPBS U pa3BHBaTH COBPEMECHHBIE
OpraHu3aluu 00opynoBaHUA, TEXHOJIOTHH 00CITyKUBaHUS
TYypUCTCKOHI (opMupyromme HOMEPHOTO (hOHIA TOCTHHHIIEI,
UHYCTPHH, TYPHUCTCKHI MIPOTYKT OPraHM30BHIBATH U
TYPHUCTCKOTO KOHTPOJIMPOBATH MPOLIECCHI
HNpOIyKTa B 00CITyKUBaHUS HOMEPHOTO
COOTBETCTBHH C (oH/Ia TOCTHHUIIBI
TpeOOBaHUSAMHU
MOTpeOuTeNs U
(wmm) TypucTa,
000CHOBBIBAS
3¢ exTUBHBIE
yIpaBIeHYeCKUe




peueHus P16 HaBbiku | opranuzanuu 1 KOHTPOJIS
MPOIIECCOB 0OCTYKMBAHUS
HOMEPHOTO (DOHIa TOCTUHHIIBI

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OINIOII

I[I/ICI_II/IHJ'II/IHa ((OpraHI/ISaHI/IH CJ'Iy>K6LI XayCKHUIIMHTIa B TYPHUCTCKUX W TOCTHHHUYHBIX
KOMIIJICKCAax» OTHOCHUTCSA K 3JICKTUBHBIM AUCHUIIIIMHAM y‘-I€6HOFO IJ1aHa.

3. O0beM AUCHUNIMHBI (MOAYJISA)

O0veM nUCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B TabnuLe 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OOBeM KOHTAKTHOH paboTHI (Jac)
Cemectp | EMKOCTB
Haspanne | ®opma y (0D0) B Dopma
OI1OoII o0yde- acrb WJIH Kype AynmutopHas Heaym- CPC aTTec-
BO HUs vl (390 TopHa Tauu
> B3.E) Bcero
0300)
JeK. | mpak. 1ab. A KCP
43.03.02 O0dO b1.AB.I 4 4 55 18 36 0 1 0 89 I3
Typusm

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisg OPO

TemaTHueckuil TIaH, OTpaXKaroIUK CoAepkKaHUe ATUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHbIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, 0OTBeeHHOE HA
dopma
Ne HasBanue TeMbl 3yJIbTaTa
Jlex IIpakr JIa6 CPC TEKYILIEro KOHTPOJIS
00y4eHus
Beenenue. Kimaccudukanms P11, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuauuneix | PJI3, PJ14, 2 4 0 15 JIOKJIaJ(bl, COOOIIICHHUS,
KOMIUICKCOB PJ15, PJ16 JIeJIOBast Urpa
CrpykTypa
(hyHKIMOHAIIEHOTO
YHpaBlICHUS TYPUCTCKUX U PI1, P2, CobecenoBaHue, TECT;
2 | TOCTHHHUYHBIX KOMILJICKCOB. P13, P/14, 4 8 0 20 JIOKJIaJIbl, COOOIIICHHUS,
OpraHu3aloOHHO- PS5, P16 JIeNI0Bast urpa
yIpaBlieHUECKast CTPYKTypa
CITY>KOBI XayCKUITMHT




TexHomorus paboTe U

OpraHH3aLAH CIyKOb! PI1, P12, CobecenoBaHue, TeCT;
3 | Xayexumanr Korrpors P13, P/14, 6 8 0 20 JIOKJIafIbl, COOOIICHNS;

Ka4yecTBa pabOTHI CITYKOBI

PS5, P16 JIeJIOBas Urpa

XayCKHITUHT, KOMITICKTAIIHS

I'OCTCBbIX HOMEPOB

YupasieHue nepcoHagoMm

CITy>KOBI XayCKHUITHHT. P11, P/12, CobecenoBanue, TECT;
4 | JlomONHUTEIBHBIN CEpPBHC, P13, P/14, 4 8 0 20 JIOKJIAbI, COOOIICHMS,

npenocTaBiseMsblil cayx6oit | PIS, P16 JIeJI0Bas Urpa

XayCKHUITHHT

TexHoorust opranuzanuu PJ1, P/12, CobeceoBanue, TECT;
5 | 6e3omacHoctHu B Typuctckux | PJI3, P14, 2 8 0 14 JIOKJIAbI, COOOIIEHHSI;

Y TOCTHHUYHBIX Komiuiekcax | PJIS, PJ16 JIeJI0Basi Urpa

HToro no tadaune 18 36 0 89

4.2 Copeprxanue pa3iesioB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 Beeoenue. Knaccughuxayus mypucmcKkux u 20CmuHU4HbIX KOMHIIEKCO8.

Copepxanue TeMbl: [Ipenmer, uenu u 3aaauu Kypca «Opranuzanus iy O0bl XayCKUITUHTa B
TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCax». OCHOBHbIEC OHATHUS U onpeaesieHus. OCHOBHbBIE BUbI
cpencts pasmenieHus. [lapamerpsl KiaccH(UKAMKA — KOJUICKTUBHBIX CPEICTB  Pa3MEIICHUS.
BnusHMEe TOCyIapCTBEHHBIX OpPraHOB Ha HAUUMOHAIBHYIO IOJUTHKY PETYJUPOBAHUS CHCTEM
knaccupukanuu. Knaccudukanus cpeacts pasmenienus B Poccun.

®opMBl W METOABI TPOBEICHUS 3aHATHA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHBIC
TexHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJAWLMUOHHAS JIEKIHUS C HCIOJb30BAHUEM IPE3EHTALUU.
[IpakTuueckoe 3aHsITHE: AUCKYCCHSI.

Buaesl camocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbINolHeHWe 3aJaHuil 1o
TEKYIIEeMy KOHTPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ Oa3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIICHHH B YCTHOU (hopMe W/WTH MMMCbMEHHOTO pedepara.

Tema 2 Cmpyxmypa @QyHKYUOHATIBHO2O YAPAGIEHUS MYPUCMICKUX U 20CMUHUYHBIX
Komniekcos. Opeanu3ayuoHHO-YNpasieHuyeckas CmpyKmypa ciyicovl XayCKunume.

Conepxxanve Tembl: Buabsl opraHu3aluu TYPUCTCKMX W TOCTHHHYHBIX KOMILJIEKCOB;
(GYHKIIMOHATBHBIC TOApa3ieieHus. THUMOJOTUS MOApa3JeNeHUd 1O (QYHKIIMOHATHHBIM |
SKOHOMUYECKHM TapameTpaMm. [{ukim roctuHmdHOro o0OCHyXuBaHusA. OpraHu3amus CiyKObI
XayCKUMHUHT B TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKCaX. Ponb CiIyObl XayCKWUIIMHT B ITHKIIE
obcimyxuBaHusi rocrei. KBammdpukannoHHble TpeOOBaHUS, TNPEABSIBISICMbIE K JOHKHOCTH
PYKOBOAMTEIS CITy>KObI XayCKHUITHHTA.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAUUHUOHHAS JIEKIUS C WCIOJIb30BAaHUEM IPE3CHTAIIUM.
[TpakTudeckoe 3aHsATHE: paboTa ¢ HOPMATUBHON JOKYMEHTAIHEH, TUCKYCCHSL.

Buapel camocTosTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCEMEHHOTO pedepara.

Tema 3 Texuonoeus pabomwvl u opeaunusayuu ciyxcovl xayckunuue. Konmpons kauecmesa
pabomvi CyxHcObL XAYCKUNUHR, KOMNIEKMAYUS 20CMeBbIX HOMEPOS.

Copnepxanune TteMbl: TexHosorus paboThl mNepcoHana CiayXkObl XayckunuHr. [lonstue
roctenpuuMcTBa. OOmieHne ¢ roctsMu Ha pabodem mecte. ['octeBoit sTukeT. Kommnekrarus
TOCTUHUYHBIX HOMEpOB. JIOMOTHUTENbHBIC MPUHAIJICKHOCTH JUIsI KOM(POPTHOTO MPOKUBAHUS.
KoHnTpoib kauecTBa yOOpKH.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexHoJIoTuH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIMS C HCIOJB30BAHUEM IPE3CHTAIUH.
[IpakTHueckoe 3aHsATHE: AEI0BAsI UTPA, TUCKYCCHS.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoiHEHME 3aJaHuil 1O



TEKYIIeMy KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iii MUChbMEHHOTO pedepara.

Tema 4 VYnpaenenue nepconanom cayxcovl xayckunume. J{onoaHumenvbuvii Ccepeuc,
npedocmasiaemvlll CLyiHco0l XayCKUNUuHe.

Copneprxanue Temsl: [Tog0op 1 moAroToBKa MpohecCHOHATIFHOIO TOCTUHUYHOTO MEPCOHANA.
MotuBanmst nepcoHana. KpamudukanmoHHBIE CTaHIAPTHI IEPCOHANIA CIYKOBI XayCKHUITHHTA.
OOyueHue mepcoHama. YCIyrW TMpadeqyHONW-XUMUYHUCTKU. TexHojorus paboTel M (YHKIUH
COTPYIHHMKOB TpayeuHoi-xuMuHucTKu. IIporecc obpabotku u coptupoBku Oenbsi. CoBpeMeHHas
NpaKTUKa ayCTOPCHHTA U ayTCTa(UHTa B CITy’KOE XayCKUTIMHT.

@®opMBl ¥ METOABI TNPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHASA JIEKIHA C MCIOJIB30BAaHHUEM IPE3CHTAIIHH.
[IpakTHyeckoe 3aHATHE: AEN0Bast UTPA, TUCKYCCHS.

Buasl camocTosiTeIbHON MOATOTOBKM CTYAEHTOB MO TeMme: BeimosHeHHe 3aaaHuil 1o
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
WHTepHeT, TOAr0TOBKA COOOIICHNH B yCTHON (popMe /Wil MMCbMEHHOTO pedepara.

Tema 5 Texuonocus opeanusayuu 0e30NACHOCMU 6 MYPUCICKUX U 20CMUHUYHBIX
KOMnjaexkcax.

Conepxkannie TeMbl: TeopeTuyeckue acreKThbl 0€30MacHOCTH B TYPUCTCKUX U TOCTUHUYHBIX
KoMmIuiekcax. bezomacHocTh rocteit. 3ammuTta ot myma. OO0opymoBaHHE HOMEPOB I JIIONCH C
OTpaHHYEHHBIMH (PU3UUYECKUMHU BO3MOKHOCTSIMH. CoONIoneHne TpaBMaTHYECKOW OEe30MacHOCTH.
TemnepatypHblil pexkuM B Homepax. CanutapHasi 0€3011aCHOCTb.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJB30BAHHUCM IIPC3CHTALNU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSL.

Buner camocTosTeNnbHON MOATOTOBKHU CTYAEHTOB IO TeMme: BhINomHEHHe 3agaHuil 1o
TEKYIIeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUICCKUM 3aHATUSM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOHM (hopMe H/Wiii MUChbMEHHOTO pedepara.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 10
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

YcnenHoe OCBOCHHME AMCIUIUIMHBI MPEINOJIaraeT aKTUBHYIO paOOTy CTYIEHTOB Ha BCEX
3aHATUAX AyAUTOPHON (OpPMBI (JIEKIMH, MPAKTUKHN), BHIMOIHEHHE aTTECTALIMOHHBIA MEPONMPUSITUH,
b (deKTUBHYIO CaMOCTOSITENBbHYI0 paboTy. B mporecce wu3y4deHHsS IUCHUIUIMHBI CTYICHTY
HEOOXOMMO OpPUEHTUPOBATHCS HA CaMOCTOSITENIbHYI0 NpOpadOTKy JIEKIMOHHOIO MaTrepHana,
MOJATOTOBKY K MPAaKTUYECKUM 3aHATHUSAM, BbIONHeHUe 3afanuii B OYK (pedepatsi, mpeseHTanmnm),
CaMOCTOSITEJIBHOE N3YYEHUE HEKOTOPBIX pa3/iesloB Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dbopMe mpe3eHTaIuii, 0becreynBalonIie TeMaTHYeCKue HIUTFOCTPAIliU, COOTBETCTBYIOIINE TEMam
JIEKIMI, IPECTAaBICHHBIM B yHKTE 5 HacTosmen PIT/I.

B mporecce n3yyeHUs] AMCHUIIMHBI UCIIONB3YIOTCA TaKHe aKTUBHBIE METOAbI OOy4YeHWs,
KaK aHallu3 KOHKPETHBIX CHUTyalui, padoTa B MaJbIX TIpyNmax, POJIEBbIE UTPBI, TEMaTHUECKas
JIUCKYCCHsI, TIPAKTUYECKHE 3aHATHUS B JIa0OpaTOpHMH TOCTHHUYHOTO HOMepa. BwicTpamBanme
COZICpKaHUsl AaKTHUBHBIX JIEKIMM C Yy4YETOM BOMNPOCOB CTYAEHTOB IPEIOJIAraeT BbIpAXKEHUE
OTHOWIEHUA K CyTH BOIIPOCOB, K YaCTOTE UX MTOBTOPEHHUS U K UX XapakTepy.

Hannas popma JeKIuii mo3BOJIsSET TPOBEPUTH:

— KOMIIETEHTHOCTbh CTYJICHTOB B 00J1acTH pOodeCCHOHATBHON KOMMYHHKAIIHH;



— YCTaHOBUTH INIyOWHY YCBOEHHSI yUeOHOTO MaTepuana;

— COCTaBUTh IEJIOCTHBIH 0O0pa3 mpodeccroHansa, Ha KOTOPBI, BO3MOXKHO, OHU OyayT
OpPUEHTUPOBATHCS B CAMOCTOSITENLHON MPpodecCHOHANBHOM 1eATeTbHOCTH.

AHan3 KOHKPETHBIX CUTYalluil U POJIEBBIE UTPHI MPEAIOAraloT padoTy B MajbIX IpyMIax
JUTSL 3aKpETUIeHUsT 3HaHUN Mpo(ecCHOHANBbHBIX CTaHAAPTOB OOCIY)KMBAHHS U KBaTHU(PUKAIIMOHHBIX
TpeOOBaHUH K MepCcoHaTy Iy Obl "XayCKUnHUHT". J{J1s1 yCHeIHOro 0CBOeHUsI Kypca JUCIUILTNHbBI
CTY/IEHTY NpeJiaracTcs CMOAEIUPOBATh U NPOAHAIN3UPOBATh CIEAYIONINE CUTyalluu: OOLIEHHUE C
rocteM 1o tejaedony (3ampoc HeoOxoaUMol nHGoOpMaIuy, 3asBKa Ha TOCTaBKY MPUHAICKHOCTEH,
YCTpaHEHUE HEUCIPABHOCTEN); OKa3aHHE IIOMOIIM I'OCTIO, OKa3aBLUIEMYCS B AKCTPEHHOMN CUTYalllu;
0TpalboTKa Mporeaypsl padOThl C 3a0BITHIMA B HOMEpPE BEIIaMU; OTpPabOTKa IMOJa4u 3asiBOK O
HEUCTIPABHOCTSIX B HOMEpE; paspelieHue KOH(MDIUKTHBIX CUTYyalluid B CiIy4ae MOpPYM HMYIIECTBa
TOCTUHUIIBI.

[TpakTHyeckue 3aHATUS MPOBOJATCS B JaOOPATOPUU TOCTUHHUYHOTO HOMeEpa 1Mo MeTtoay «21
mar». JlaHHBI METOA ONUCBHIBAET YETKYH IOCIEAOBATEIBHOCTh ONEpalMii IO TMOATOTOBKE
HOMepHOro (oHAa M MpenarnoyiaraeT 3aKpelUIeHHWEe YMEHUM 110 OpraHu3aluu IPOLECCOB
oOciykuBaHusi HoMmepHoro ¢(onma. s ycmemrHoro OCBOGHMS Kypca IUCHUILUIUHBI CTYICHTY
IpeJUIaraeTcsi CMOJENUpPoBaTh Mpoluecc yOOpkH HOMepa Iocje BbIe3Jla TOCTs; Mpolecc YOOpKH
HOMEpa BO BpeMsi IPOKUBAHUS TOCTSL.

TemaTuueckasi TUCKyCCHUs Tpenonaraet oduiee 00Cy AeHUe MAaTEpUaIOB U MPE3EHTAIIHH,
MOJATOTOBJICHHBIX CTyAeHTamMHu. JlaHHBI BHJI pabOThl MpPEANOoJaracT 3aKpelyieHHue 3HaHUN
(GYHKIIMOHATIbHO-OPTaHU3AI[MOHHON  CTPYKTYphl TYPHUCTCKMX W TOCTUHHUYHBIX KOMIUIEKCOB,
OpraHu3allil W TEXHOJOTUU paboThl CaykObl "XayCKUNMHI", CTaHIApTOB OOCITYyKMBAaHUS
Pa3JIMYHBIX KATErOPUM rOCTEN, FTOCTEBOTO 3THKETA.

[lepeuens TeM 1151 TOATOTOBKH COOOIICHMIA:

Kareropum HOMEpOB Cpe/ICTB pa3MenIeHus (Ha MpuMepe BEHIOPAHHOM TOCTHHUIIBI)
[TocTaBIIMKH TOCTETBLHOTO O€Nbsl sl TOCTUHULL

[TocTaBUIMKH MTOCY/BI JJI1 TOCTUHUI]

[TocraBmuku naphroMepun st TOCTUHHIL

OcHoBHBIE CITy kOBl (TIOJIpa3/IeiIeHNs ) TOCTUHUIIBI (Ha TpUMEpe BHIOPAHHON TOCTHHUIIBI)
OO0s13aHHOCTH CTapILIEro MEHEPKEPa CIIy>KObI XayCKUITMHT

PaGoTa ciry:k0bl 3a0BITHIX BEIIEH B TOCTUHHUIIC

YperynupoBaHue CIOPOB MPH OIJIaTe rocTeM MTpadoB 3a MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexHOIOrHs YNCTKU KOBPOBBIX OKPBITHN

10. TexHOJIOTHS OYUCTKH MPAMOPHBIX MOKPBITUN

11. TexHONMOTMS OUNCTKU TPAHUTHBIX MTOKPBITUIN

12. Tunsl MBLIECOCOB, TPUMEHSIEMBIX B pa0OTe CITyKO0H XayCKUTTUHT

13. Xumuueckue cpecTBa, IpuMeHseMble B paboTe Ciry>k00i XayCKUITMHT

14. CnoxHocTu B paboTe TOPHUYHOM

15. Kak noBbeIcHTh 3PPEKTUBHOCTh pabOTHI TOPHUIHOM

16. ®opMBI TOKYyMEHTOB CTPOTOM OTYETHOCTH B pabOTe CIyKObI XayCKUITUHT

17. TloBenenue nepcoHasna Xo3sUCTBEHHON ci1y»0bl py Bo3HUKHOBeHUU YC nm Y1
18. Texnuka 6e3omacHocTH B paboTe nmepcoHasna npayeyHou

NN R DD =

A

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIMMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUIsL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOIO JOKYMEHTA,; UHIUBUyaJIbHBIE KOHCYJIBTallu1 c IIPUBJICYCHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1.  BeictpoB C.A. Opranuzanusi TOCTHHUYHOTO Jena : Y4eOHoe mocobue [DIeKTpOHHBIN

pecypc] :  WMimarenebctBo  DPOPYM |, 2021 - 432 -  Pexum  jgocryna:
https://znanium.com/catalog/document?id=376440
2. Ko6sk M. B., Cxookun C. C. ; moxg pen. Crxobkuna C. C. YIIPABJIEHUE

KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uzn., ucnp. u aomn. Y4eOHUK AJisi BY30B
[OnexTponnblii pecypc] , 2020 - 518 - Pexum pocrtyma: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

3. Opnosckas B.I1., bornano E.W. TexHosorus n opranu3anus NpeanpusiTus Typusma :
VYuebuuk [OnextpoHubii pecypc] : HMH®PA-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

7.2 [onoanumenvnas numepamypa

1.  BeictpoB C.A. Opranuzanusi TOCTHHUYHOTO Jena : Y4eOHoe mocobue [DIeKTpOHHBIN

pecypc] :  WMimarenectBo  DPOPYM | 2019 - 432 -  Pexum  jgocryna:
https://znanium.com/catalog/document?id=340792
2. Komanepa. Opranuzanus TOCTUHMYHOIO Jena [DneKTpoHHBIH pecype] , 2012 - 13 -

Pexwum noctyna: https://lib.rucont.ru/efd/192855

3.  KynaxoB. Opranuzanus paGoThl OTAEJIOB PEKJIaMbl U CBs3ed ¢ OOIIECTBEHHOCTHIO B
rOCYIapCTBEHHBIX W OOIIECTBEHHBIX OpraHM3AIMsIX [DIeKTpoHHBIH pecypc] , 2015 - 40 - Pexxum
noctyma: https://lib.rucont.ru/efd/335576

4.  Moxaesa H.I, Kammeuko M.B. MuaycTpust rocrenpuuMcTBa @ YueGHOe mocobue
[DnexkTpoHHBINT  pecypc] : ®opym , 2019 - 120 -  Pexum  pocryna:
https://new.znanium.com/catalog/document?id=339564

5. Cxko6kun C.C. IIpakTHka cepBuca B MHIyCTPUU FOCTEIIPUMMCTBA U TypHU3Ma @ YueOHoe

nocobue [DnekTpoHHbId pecypc] : Maructp , 2016 - 496 - Pexum gocryna:
https://znanium.com/catalog/document?id=329260
6. Copoxorryn. MapOpMaImoHHoe oOecrieueHrne TOCTUHHIIBI [DIeKTPOHHBIA pecypc] ,

2012 - 10 - Pexxum nocryma: https://lib.rucont.ru/efd/192847
7. LIBerxoB. TexHHueckas 3KCIUTyaTallds TOCTUHMIL [ DIEKTpoHHBIN pecype] , 2013 - 16 -
Pesxxum noctyna: https://lib.rucont.ru/efd/207589



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 mrons 2014 . N 1215 "O6 yTBepxkIeHIH
MOpsIIKa KIIACCU(PUKANNNA OOBEKTOB TYPHUCTCKOH WHAYCTPHH, BKIIFOYAIOIIAX TOCTHHHIIBI U WHBIC
CpelCTBa pa3MElICHHs, TOPHOIBIKHBIE TPAcChl U TUISKH, OCYIIECTBIIIEMON aKKpeIUTOBAHHBIMU
oprarm3arusamu’ - http://base.garant.ru/70843354/

2. Ilpuka3z Munduna PO or 13.12.1993 N 121 “O06 yrBepxkaennn (HopmM ITOKYMEHTOB
cTporoi ordyeTHOCTH - http://www.consultant.ru/document/cons doc LAW 48857/

3. ®enepanbHbiii 3akoH "O BHECEHWH U3MEHEHUW B OTJEIbHBIC 3aKOHOJATEIBHBIC aKThI
Poccuiickoit ®enepanuu B LEISIX COBEPIICHCTBOBAHUS 3aKOHOAATEIbCTBA, PETYIHPYIOIIETO
TypucTckyto  aestenbHocTth" ot  02.03.2016 N 49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. OnexktponHas OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

5. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://new.znanium.com/

6. OnektponHass OuoOimoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

7. DneKTpoHHO-0MOIMOTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
8. Open Academic Journals Index (OAJI). Ilpodeccuonansuas 6a3a maHHBIX - Pexum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
10. WNupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJ) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecreYeHnst

OcHoBHOE 000py/IOBAHNE:
Mounutop o6naunbiii 23" LG23CAV42K/mbis  Genius  Optical Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
MynsTumMeauiinelii npoektop Casio XJ-V2
O6naunsiit Monutop LG Electronics yepHsbIii +KIaBHaTypa+MBbIlIb

IIporpammHoe obecnieueHue:
Libra Hospitality Logus Hospitality Management System
KoncynsrantlIroc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

OPTAHU3ALNUA CIYKBbI XAYCKHIIMHI'A B TYPUCTCKHUX U TOCTHUHHUYHbIX
KOMIIVIEKCAX

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.02 Typusm. Opranu3zanusi TYpUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB

I'ox Habopa na OITOII
2019

dopma 00yueHHs
OYHasl

Bmagnsoctok 2021



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

enieHns 00 opraHu3alu TypPUCTCKO
W IeATEeIbHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-2 : Criocoben oprannzoBats p | IIKB-2.1k : OcymecTBisieT moadop nepcoHana T

(B-TY) a0OTy UCIIOJHUTENCH, IPUHUMATE P | YPUCTCKOTO MPEINPUSITHS B COOTBETCTBHH C PO

(I)GCCI/IOHaJ'ILHLIMI/I 3a1a4yaMu J€ATCIIbHOCTU

IIKB-3 : Crioco6eH pacCUuTHIBATH
U aHAIN3UPOBATH 3aTPATHI JEATEIbH
OCTH OpPTraHN3aLluK TyPUCTCKON HH]
YCTPHH, TYPUCTCKOTO IPOJYKTA B C
OOTBETCTBHH C TPEOOBAHUSIMH ITOTP
ebutens u (Wim) TyprcTa, 000CHOB
bIBast 3()(EKTUBHBIEC YIIPABIEHIECK
1€ penreHus

IIKB-3.3x : [IpuMeHsieT COBpeMEHHBIE TEXHOJIOT
WU ¥ IPOU3BOUT PacyeThl ChIPbs U 000pYA0BaHN
s, popMuUpyIOIIMEe TYPUCTCKUI MPOIYKT

KOMHeTeHI_[I/ISI CUMTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Talc B Cliydac, CCJIM MMOJTYYCHHBIC

pe3ynbTaThl

06y‘-ICHI/I$[ 10 OJUCHUIIIIMHE OIICHCHBI

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUS PE3YyJIbTATOB O6y‘leHI/I${ «3aYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOILIO», ((OTJ'II/I‘{HO»). B
CcIyd4ac OTCYTCTBHUA MMOJIOKUTEILHOMN OLICHKM KOMIICTCHIIMA Ha JaHHOM OJ3Tall€ CUHUTaACTCA

Hec(hopMUPOBAHHOM.

2 Tloka3aTe/M OLCHNBAHUSA IVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHH s

Komnerennusi ITIKB-2 «Crnioco6eH oprann3oBaTh pabOTy HCIIOTHUTENCH, IPUHUMATh

PCUICHUA 00 OpraHu3annuu TypHCTCKOﬁ JACATCIBHOCTHN»

Tabnuna 2.1 — Kpurepun orieHKM HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

IIKB-2.1k : OcyuiecTBiser Noj
60p mepcoHana TypUCTCKOTO Ip
CANPUATHA B COOTBETCTBUU C TIP
odeccHoHANIBHBIMU 3a/1a4aMH [T
eSTENLHOCTU

UYerko aHANIU3UPYET pe3ynbTaT
BI ACATETBHOCTH (DYHKIMOHAb
HBIX TOAPa3AeNeHUl TypUCTCKU
X U TOCTUHHYHBIX KOMIIJIEKCOB,
YPOBEHB 00CITY>KMBaHHUS OTPEO
uTeseH, 1eaaTh COOTBETCTBYIO
L€ BBIBOJBI

[Tonnmaer npodeccuoHanbHbIE

CTaHJapThl 0OCIY)KUBAHHS; 3HA

eT KBaJIM(HUKALMOHHbIE TpeOoBa
HUS K IEPCOHAITY MHILyCTPUH TO
CTENPUIMCTBA H CITYOBI XayCcK
WIHMHTA

Pe3ysipraThl 00y4eHHS IO TUCIUILTHHE
T
K
"
on
i
pe Pesynprar
pe
3_
3_
Ta
Ta
AHAJIM3UPOBATH PE3YJIBTATHI eI
y | TenpHOCTH (YHKIHO-HABHBIX
P M TO/Apa3IeIeHUN TYPUCTCKUX U T
I e | OCTMHHMYHBIX KOMIICKCOB, yPOB
2 ue | cHP 00CITy)KUBaHHsI MOTPEOUTET
€if, IeIaTh COOTBETCTBYIOINEC B
BIBOJIBI
npodeccroHaNbHbIC CTAHAAPTHI
P 3H | oOcmyxuBaHUs, KBATH(DUKAIHO
I | an | HHBIC TpeOOBaHUS K IEPCOHATY
4 HWe | WHIYCTPHU TOCTECIIPUUMCTBA U
CITyOBI XayCKUITMHTA
H
P ap | OPraHM3ALMK M KOHTPOIIA oL
I o | cecos 00CITyKHBaHHST HOMEPHO
6 ro (OHJIa TOCTHHUIIBI
KH

MoskeT OpraHu30BaTh U KOHTPO
JIMPOBATH IPOIECCHI 0OCITYKUB
aHMs HOMEPHOTO (POHJIa TOCTUH
HIIBI

Komnerennus I[IKB-3 «CriocoGeH pacCUMTHIBaTh M AaHAIM3UPOBATH 3aTPATHI ACATEIHHOCTH

OpraHu3alK TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO POIYKTa B COOTBETCTBUU C TPEOOBAHUSAMHU




notpeduTens u (Win) TypucTa, 000CHOBbIBas 3(h(HEeKTUBHBIC YIIPABICHUYECKUE PEIICHUS

Ta6mmma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbraTel 00y4eHus 10 JUCHUIUINHE
K T
Koa u popmynupoBka nuHAUKAT - Kputepuu onieHuBaHus pe3ysnbT
opa OCTHXKEHUsI KOMIETEHIIMN oA o aToB 00yYeHUs
pe PesynbraT
3 pe
3_
Ta
Ta
[IKB-3.3k : [IpumensieT coBpem OreHuBaeT paboTy CiyXObI Xay
H VIpaBJICHUS, OPTaHU3AIMH U aH
€HHBIC TEXHOJIOTHH U MPOU3BOJT P CKHIIMHTA B COOTBETCTBHH CO CT
aB | amm3a paboTHI CITyKOBI XayCKHUIT
WT pacueThl ChIphbs 1 0bopynoBa | /I aHapTaMu 00CITy)KUBaHUS B Ty
Bl WHTa B TYPUCTCKUX M TOCTHHUY
HUs1, QOPMUPYIOIIUE TYPUCTCKU | 3 PUCTCKUX U TOCTHHUYHBIX KOMIT
. Kd | HBIX KOMIUIEKCAX
1 MPOIYKT JeKcax
MPUMEHATD, a1anTupoBath U pa | [Ipumensier, agantupyer u pass
v 3BHBATh COBPEMCHHBIE TEXHOJIO | WBAcT COBPEMEHHBIC TEXHOJIOTH
P M rUH 00CITY>KUBaHHUS HOMEPHOTO 1 00CITy-)KUBaHUSI HOMEPHOTO ¢
pil| en (hoHI]a TOCTHHUIIBL; OPTAHH30B oHJa roctTHUIBL, CriocoOeH op
5 se | PIBATE H KOHTPOJIMPOBATE MPOIL TaHU30BBIBATH U KOHTPOJIUPOBA
€cchl 00CTyKMBaHUSI HOMEPHOT Th IPOLIECCH 0OCTYKUBAHUS HO
0 (hoHI1a TOCTUHULIBI MepHOro (OHJa TOCTHUHUIIBI
H MoskeTr opraHn3oBaTh U1 KOHTPO
P OpTaHu3aIK U KOHTPOJIS TIPOIT
aB JUPOBATH TPOIIECCH OOCITYKIB
b €CCOB 00CITYKMBaHHS HOMEPHO
Bl aHMsI HOMEPHOTO (DOHIIa TOCTUH
6 ro (oHJa TOCTHHUIIBI
KU HIIBI

Tabnuma 3anmomaHsIETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpammbl AMCIMITLTAHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOYIIIO)

HaumMeHnoBaHMe OIIEHOYHOTO Cpe€aCTBa U 11p

Konrponupyewmble niaHupyemble pesy encrasnenue ero B ®OC

JBTATHl O0yUYECHHUS

Konrtponupyemslie TeMbl
JUCHUIIHHBI

ITpomexxyToynas at

Tekyuii KOHTPOIIb
TecTalus

OuHast popma oOydeHHUs

Pl 3HaHue : QYHKIMOHAIBEHO
-OpraHMU3alMOHHYIO CTPYK
Typy, CTaHAAPTHI 00CITYX
UBaHUS B TYPHUCTCKUX M T

OCTHHHUYHBIX KOMIIJIICKCAX

1.1. Beengenue. Knaccudu
KalMsi TYPUCTCKHX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

CobecemoBanue Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPABICHUS Ty

PHUCTCKHUX U TOCTHHHYHBIX
KomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYecKast CT

PYKTypa CIyKObI XayCKH

HHUHT

CobecenoBanue Tect

1.3. TexHomorus paboTs!

1 OpTaHU3aIUH CITYKOBI X
ayckunuHr. Kontpons ka
4gecTBa PabOTHI CITyKOBI X
AyCKUIIMHT, KOMIIIEKTalu
sl TOCTEBBIX HOMEPOB

CobecenoBanue Tect




1.4. YopasneHue nepcoHa
JIOM CITy>KObI XayCKHUIIHHT.
JlononHuTenbHbIN cepBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

CobecenoBanue

Tect

1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax

CobecenoBanue

Tect

P2

‘YMeHue : aHanu3upoBaTh
PE3yNIBTATHI AESTENEHOCT
U (pyHKIMO-HANBHBIX TOA
pa3aeneHuil TYpUCTCKUX
U TOCTUHHYHBIX
KOMIIJIEKCOB, YPOBEHb 00C
Ty KHBaHUS MTOTpEOUTETC
W, 1enaTh COOTBETCTBYIOII
1€ BBIBOJIBI

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHHUYHBIX KOMIUIEKCOB

JHoxmnan, cooOiieHu
e

Juckyccus

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHCTCKHUX U TOCTHHIYHBIX
komIutekcoB. Opranuzanu
OHHO-yTpaBIeHYIECKast CT
PYKTypa cIy X Obl XayCKH

HHUHT

JHoxmnan, cooOiieHu
e

Juckyccus

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Kontposs ka
gyecTBa paboThl CIy kOBl X
AyCKHUIUHT, KOMITIEKTalu
1 TOCTEBBIX HOMEPOB

Jloknazn, cooOieHu
e

Huckyccus

1.4. YopasneHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlononHuTenbHbIN cepBUC
, IPEI0CTaBISIEMBIH CITYK
00l XayCKUITHHT

Jloknazn, cooOIeHn
e

Huckyccus

1.5. Texnonorus opranus
aruu 6€30NacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax

Jloknazn, cooOieHn
e

Huckyccus

PII3

Hassbiku : ynpasieHus, op
TaHHW3aLlWH U aHaju3a pad
OTBI CITyKOBI XayCKHITUHT
a B TYPUCTCKUX U TOCTUHU
YHBIX KOMILIEKCaxX

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHUYHBIX KOMIUIEKCOB

JlenoBast u/umu pon
eBasi urpa

OK3aMeH B yCTHOI
hopme

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
komIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYECKast CT

PYKTypa cIyX OBl XayCK{

MHUHT

JlenoBast u/umu pon
eBasi urpa

OK3aMeH B yCTHOI
hopme

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Konrposs ka
gyecTBa paboThl CIy kOBl X
AyCKHUIUHT, KOMILIEKTalu
1 TOCTEBBIX HOMEPOB

JenoBast u/unu pon
eBasi urpa

OK3aMeH B yCTHOIT
bopme

1.4. YopasneHue nepcoHa

JIOM CITy>KOBI XayCKHUIIHHT.

JlononHuTenbHbIN cEpBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

JenoBast u/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme

1.5. Texnonorus opranus
aruu 6€30NacHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIIEKCax

Jenosast u/unm pon
eBasi urpa

OK3aMeH B yCTHOIT
bopme

P14

3HaHwme : npodeccnoHaIb
HBIC CTAaHAAPTHI 00CITYKHI
BaHUs, KBATM(PHUKALMOHH
ble TpeOOBaHMS K IEPCOHA

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHUYHBIX KOMIUIEKCOB

CobecenoBanue

Tect




JIy MHAYCTPUU FOCTEIPUH
MCTBA H CITYKOBI XayCKHIT
WHTa

1.2. CtpykTypa QyHKIHO

HaJILHOTO YIIPaBICHHS Ty

PUCTCKHX U TOCTHHHYHBIX
KoMILIeKkcoB. Opranusanu
OHHO-YIIpaBJIE€HYECKast CT

PYKTypa CIyKOBI XayCKH

TTHHT

CobecenoBanue

Tect

1.3. Texnomnorus padoTsl

Y OpPraHu3alHu CITyXKObI X
ayckunuHr. KoHTpous Ka
gecTBa PabOTHI CITyKOBI X
AYCKHUIIMHT, KOMILJICKTaIH
51 TOCTEBBIX HOMEPOB

CobecenoBanue

Tect

1.4. YnpasieHnue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlOTIOTHUTEITBEHBIH CepBHC
, IPEOCTABIIIEMBIH CITyXK
00l XayCKUTIHT

CobecenmoBanue

Tect

1.5. TexHonorust opranus
anuu 6e30MaCHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

CobecemoBanue

Tect

PII5

YMeHue : IpUMEHSITh, a1a
OTHPOBATH M PA3BUBATH C

OBPEMCHHBIC TEXHOJIOTUU
00CITy>KHBaHHSI HOMEPHOT
0 (hOoHIa TOCTHHUIIBL, OPT

aHU30BBIBATh U KOHTPOJIH
POBaTh MPOIECCHI 0OCITYX
WBAaHUS HOMEPHOTO (hOHT

a TOCTHHHIIBI

1.1. Beenenne. Kimaccudu
Kalysi TYPUCTCKHUX ¥ TOCT
HMHHUYHBIX KOMIUIEKCOB

Joxmnan, cooOmeHu
e

Huckyccus

1.2. CtpykTypa HyHKIIHO

HAJIBHOTO YIIPaBICHUS Ty

PHUCTCKHX W TOCTHHHUYHBIX
KoMIuiekcoB. Opranuzanu
OHHO-YTpaBICHIECKAst CT

PYKTYypa CIIy>KObI XayCKu

uiZiciy

Joxmnan, cooOmieHn
e

Huckyccus

1.3. TexHomorust paboTHI

1 OpTaHU3aLUH CITyKOBI X
ayckunuHr. Kontpons ka
yecTBa paboTHI CIyXKOBI X
AyCKUIUHT, KOMILIEKTalu
1 TOCTEBBIX HOMEPOB

JHoxmnan, cooOiieHu
e

Huckyccus

1.4. YnpasieHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlononHurensHbIN cepBUC
, IPEIOCTABIIIEMBIH CITyK
001 XayCKUITHHT

Jloknazn, cooOieHn
e

Huckyccus

1.5. TexHonorus opranus
anuu 6e30MaCHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

JHoxmnan, cooOiieHu
e

Huckyccus

PJI6

HaBbiky : opraHuzanum u
KOHTPOJISI IIPOLIECCOB 00C
Jy’KMBaHMS HOMEPHOTO ¢
OH/Ia TOCTHHHIIBI

1.1. Beenenue. Kimaccudu
Kalysi TYPUCTCKHUX ¥ TOCT
HMHHUYHBIX KOMIUIEKCOB

JlenoBast n/mmu pon
eBast urpa

OK3aMeH B YCTHOI
hopme

1.2. CtpykTypa HyHKIIHO

HAJILHOTO YIIPaBICHUS Ty

PHUCTCKHX U TOCTHHHUYHBIX
KoMIuiekcoB. Opranuzanu
OHHO-YTpaBICHIECKast CT
PYKTypa CIIy>KObI XayCKu

uiZiciy

JlenoBast n/mmu pon
eBast urpa

OK3aMeH B YCTHOI
hopme




1.3. TexHomorust paboThI
Y OpTraHU3aluu CITY>KOBI X
ayckunuHr. Konrpons ka | [enoBas w/uiau pon | DK3aMeH B yCTHOU
4yecTBa paboThI CIyKOBI X | eBas urpa dopme
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKUTIHHT

JenoBast u/uii poi DK3aMeH B YCTHOU
eBas urpa hopme

1.5. TexHonorus opranus
anmu 6e3onacHocTd B Typ | [ernoBast w/wmu pon | DK3aMeH B yCTHOU
UCTCKUX M TOCTHHUYHBIX eBast urpa dopme

KOMILIIEKCax

4 Onucanme nmpoucaypbl O€eHuBaHUA

KauectBO cpopMHUpOBaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJUYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.

OLeHOYHOE CPEIICTBO
Bun yaeGHoit CobecenoBanue [CobeceoBaHne Jloknaz, co Jlenosas nr
ACATCILHOCTI (BompoCk! 115t C | (KOHTPOJIBHEIE o Juckyccust Tect HUtoro

o0Lenue pa

aMOKOHTPOJISI)  |BOTIPOCHI)
Jlexuyn 20 20
[IpakTuueckue 3aHATUSA 10 10 10 30
CamocrosiTenbHas padota 10 10
[IpomexyTouHas arTecraln 20 20 40
ust
HUroro 20 20 20 10 10 20 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJaM yueOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

o XapakTepHCcTHKa KauyecTBa C(HOPMUPOBAHHOCTH KOMITETEHINH
110 JUCLIUIIINHE TOYHOMH aTTECTALUH

CTyIeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCTh JHUCIHILUIMHAPHBIX KOMIIETECHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMAaTHIeCKoe U NTy0OKoe 3HaHHE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOIOJHUTEIbHOMN JINTEPATypPOH, pe
KOTIIAIHO KOMEHIOBAHHOMU ITPOTPaMMO¥, yMEET CBOOOHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMA 3HAHUSIM
U, yMCHUSMH, IPUMEHSCT UX B CUTYyaLUsIX IOBBIICHHOHN CI0KHOCTH.

CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHEHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLUH.

CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMITETEHIUIT: B X

«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTEIILHBIE 3aTPYIHEHUS TIPH ONIepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX [IEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEIO

«HCYNOBJICTBOPHUTE]Ib CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»




ot 0 1o 40 «HEYIOBJIETBOPUTEIb

«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

MIPAaKTUYECKH TIOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.
HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 IlpumepHBIii NepevyeHb BONPOCOB 10 TEMaM

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

COXAN R DN =

[ToHATHS: «TOCTENPUUMCTBOY, KTOCTUHUYHAS UHYCTPHSDY, KTOCTUHUIA», «TOCTHY.
Tunonorus Mozene rocTenpUuUMCTBA.

[TapameTps! k1accuUKALNU KOJUIEKTUBHBIX CPEJICTB Pa3MEIIEHUS.

Knaccudukanus cpeacts pa3menienus B Poccun.

TpeboBaHMs K IJIOMIAIM TOCTHHUYHBIX HOMEPOB.

Cratycbl HOMEpOB, IPUMEHSIONINECS U1 UX yUeTa.

XapaKTepUCTUKU TOCTUHUYHOU YCIIYTH.

OCHOBHBIE U JIOTIOJIHUTEIbHbIE TOCTUHUYHBIE YCITYTH.

[Tepeuens ycayr, mpeaocTaBiseMblx B roctunuie PO GecrnatHo.

[{yK)1 TOCTHHUYHOTO 00CITyKUBaHUsI. XapaKTePUCTHUKA ITAOB, 0OCOOCHHOCTH
IPEJOCTaBICHUS] TOCTUHUYHBIX YCIIYT 7Sl pa3HbIX TUIIOB FOCTEH.

Busl opraHu3aiMoHHBIX CTPYKTYP, IPUMEHSIEMbIX B TOCTUHUYHOM OH3HECE.
THITONIOTHS TOCTUHIYHBIX MTOIPA3/ICICHAN TI0 (YHKIIMOHATHHOMY U SKOHOMHUYECKOMY
IPU3HAKAM.

CtpykTypa 1 GYHKIUHU CITY>KOBI SKCILTyaTalluu HOMEpHOTO (hOHIIA.

TexHonorus B3aMMOAEHCTBHS CITy OBl TpUEMa U pa3MELEHHs CO CIIy>K00H IKCIUTyaTaliuu
HOMEpPHOTO (poHA.

XapakTepucTuKa ciy>K0bl IepcoHaa B yHUQOpME.

Opranunzanus ciayO0bl XayCKUITUHT B TYPUCTCKUX U TOCTUHHYHBIX KOMIUIEKCAX.
[Tepeuenpb 00s13aHHOCTEI PYKOBOAUTENS CITYKOBI KCILTyaTallii HOMEPHOTO (poHa.
Poitb ciry>k0bI XayCKHTIMHT B IIHKJIE 0OCITY>KUBAHHSI TOCTEH.

Kommnnekranus rocTHHUYHBIX HOMEPOB.

JlonomHUTENbHBIE TPUHAMIC)KHOCTHU JIJIs1 KOM(OPTHOTO TPOKUBAHUSL.

Bunpr yoopok.

Oransl yOOPKH HOMEpa.

[Topsiiok AeWCTBUI COTPYTHIUKOB TOCTHHUYHOTO MPEANIPHUATHS TIPU OOHAPYKEHUU 3a0BITHIX
TOCTEM BEIIEH.

O6opynoBanue 11 yOOpKr HOMEpHOTO PoHA.

KoHnTtponb kagecTBa yOOpKH.

TexHomorust paboThI Ipaue4yHOM MPHU FOCTHHHULIE.

TexHomnorust paboThl U QYHKIIMU COTPYAHUKOB MPAYCIHON-XUMUUCTKH.

CtpykTypa U QyHKIIMH THXCHEPHOMN CITY>KOBI.

[Tporiecc 06pabOTKU ¥ COPTUPOBKU O€IIbS.

Bupl TeKCTHIIS, MX XapaKTEPUCTHKA.

OOuieHue ¢ rocTsiMu Ha paboueM mecte. ['ocTeBoi 3THKET.

[Tox6op u moaroToBka NpohecCHOHAIBHOTO0 TOCTHHUYHOTO ITePCOHAIA.
KBanudukannoHHble cTaHAAPTHI IepcoHalia CIyXObl XayCKUATUHTA.
KBanudukannonusie TpeOOBaHUs, IPEABABISIEMbIE K JOTDKHOCTH PYKOBOAUTEIS CITY>KOBbI
XayCKHUITHHTA.

MoTtuBanus nepcoHaa.

OO0yueHue nepcoHana.

CoBpeMeHHas IpaKTHKa ayCTOPCUHIa U ayTcTauHra B CIy>KOe XayCKUIIUHT.
Teoperuueckne acrekTsl 6€30MaCHOCTH B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.
Texuuka O0ezonacHocTy Ha pabouem MecTe.

O6opyoBaHre HOMEPOB IS JIOEH ¢ OrpaHUYEHHBIMU (PU3MUECKUMU BO3ZMOKHOCTSIMHU.




41. ColnrofeHne TpaBMaTUIECKOW 0€30IacHOCTH.
42. CanurtapHas 0€30MaCHOCTb.
Kpamxue memoouueckue yxazanus
KoHTponbHBIE BOMPOCHl TO3BOJISIOT MPOBEPUTH 3HAHHS CTYACHTa IO JUCIUILIAHE
(MCTIONB3YIOTCS ISl TIPOBENICHHSI KOHTPOJIBHBIX paOOT M TPU BBICTYIUICHUU CTYACHTA C YCTHBIM
JOKJIaIOM, IS CaMOCTOSITENIbHOM OLIEHKH KadecTBa OCBOCHHUS Y4YeOHOW JUCIHIUIMHBI, TPU
MOATOTOBKE K 9K3aMEHY).
[lpy moOWCKE OTBETOB Ha BOMPOCHI PEKOMEHJOBAaHA OCHOBHAs ¥ JONOJHHTEIbHAS
TuTepaTypa (CIUCOK JIUTEPATyphl MPECTABICH B pabouell mporpaMMe AUCIUTIINHBI).

IlIxana oyenku

Ormnucanue

CryzeHT 0OHapyXuII ITyOOKOe 3HAaHHE YyIeOHOTr0 MaTepHana 1o IpeyI0KEHHOW TeMaTHKe, UCTIONb3
OBaJI OCHOBHYIO W IOTIOJHUTEINIFHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO TPOTPaMMO¥, CBOOOJHO BIIak
eeT npodheCCHOHAIBHOM TEPMHUHOJIOTHEH, JIETKO OLIEpUpPYET NPUOOPETCHHBIMH 3HAHUSAMH U YMEHHUS

MH, IPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUsX.

CtyzeHT 0OHapy>KUJI XOPOIINE 3HAaHUS y4eOHOTO MaTepHana 1o IpeyIoKEHHOH TeMaTHKE, UCTIONb3
OBaJl OCHOBHYIO U JIOMIOJIHUTENIbHYIO JINTEPATyPy, PEKOMEHJOBAHHYIO ITPOTPaMMOH, B LIEJIOM BIIajie
eT npodecCHOHANBEHOI TEPMUHOJIOTHEH, OTlepupyeT NPHOOPETEHHBIMHU 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSICT X B MOJCIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyJeHT B 1IeJIOM BlIaJieeT 3HAHUAMH y4eOHOro MaTepHalia o NPeaI0KeHHON TeMaTHKE, HCII0Ib30
BaJI OCHOBHYIO H HE HCIIOJIF30BAJI IOMOIHUTEIBHYIO JINTEPATy Py, PEKOMEHIOBAHHYIO IPOTPaMMOii,
HEIOCTATOYHO BiIaJieeT MPOPeCcCHOHAEHON TEPMUHOIOTHEH, c1a00 ONepUpyeT MPUOOPETCHHBIMU 3
HAHMUSAMHU U YMEHUSMHU, IPUMEHSET UX B MOZCIUPYEMBIX IIPOU3BOJICTBEHHBIX CUTYaLIUSX.

CTyaeHT 0OHapy KU1 yIOBJIETBOPHUTEIbHbIC 3HAHUSAMH YU4eOHOTO MaTepuala 1o MpeIoKeHHOH TeM
aTHKe, UCII0JIb30BAJl OCHOBHYIO M HE HCIIONB30BAJ AOMOIHUTENBHYIO JIUTEPATyPy, PEKOMEH/IOBaHHY
10 IPOrpaMMoH, citabo BiiazieeT MpodeccuoHaIbHON TEPMUHOJIOTHEH U ONIepHpYeT PHOOPETEHHBIM
1 3HAaHUSIMH ¥ YMEHHSIMH.

OrneHka Banmst
5 20

4 16

3 12

2 8

1 4

CryneHT oOHapyXuil cinalble 3HAHUAMU y4eOHOTo MaTepHaia Mo IpeIIoKeHHO TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BAI JIONOJIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
1, He BiIajieeT NpoQeccCnoHaIbHON TEPMHUHOJIOTHEH He ONepHpyeT NPUOOPETCHHBIMH 3HAHUSAMHE U y
MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIUSIX.

5.2 Ilpumepsbl TECTOBBIX 3aAaAHUIH

1.He BCPHO, YTO B COCTAaB CJ'Iy>K6BI XayCKHIIMHT'a BXOOUT

a) cynepaaiizep
0) ropHHYHas
B) TIOPThE

I) IOpTHAas

2. HeBepHO, YTO K JIOJDKHOCTHBIM OOSI3aHHOCTSM PYKOBOAMTENS CIY>KOOW XayCKHUITMHTa

OTHOCHUTCA

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (hOHJIE M OOIIECTBEHHBIX TOMEIICHUSIX

0) IpoABMKEHNE TOCTUHUYHBIX YCITYT HA PhIHKE

B) 3aIOJIHEHUE OTYETOB MO PACXOAY CAHUTAPHO-TUTUEHUYECKHUX CPEICTB

') UHBEHTapH3alus 0eIbeBOro Xo3siucTea

3. HeBepHO, UTO K TOJKHOCTHBIM O0SI3aHHOCTSM CyTepBaiizepa OTHOCUTCS

a) KOHTPOJb YOOpKH HOMEPHOTO (OH/A

0) mogaya 3asBOK B MHKEHEPHO-TEXHUUYECKYIO CITYXOy

B) o(popmIleHHE aKTOB MOPYU TOCTUHHYHOTO UMYIIIECTBA

T') 3aKyT CAHUTAPHO-TUTHCHHYECKOHN MPOTYKIINN

4. Log book —a70...

a) KypHaJ JUIsl 3asBOK B MH)KCHEPHO-TEXHUUYECKYIO CITY KOy

0) akT Mo 0(OPMIICHHUIO 3a0BITHIX BEIIEH rOCTEH

B) MHCTPYKITUS 10 UCTIOIB30BAHUIO TEXHUYECKOTO 000PYI0BaHUS

T) )KypHaJ Nepeiadyd CMEH

5. Kakoe KOIMMYECTBO TOPHUYHBIX HEOOXOAUMO i YOOPKH TOCTHUHHIIBI C HOMEPHBIM
donrmom 300 HOMEPOB U CO cpeaHeit 3arpy3Koit B 75%?



a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HeBepHo, 4T0 B Tamsl npueMa Ha paboTy TOPHHYHON BXOJIUT

a) OJIHOJTHEBHAsI HEOIJIauMBaeMast CTa)KUPOBKa

0) cobecenoBanue

B) 10-1HEBHas omayuBaeMas CTa)KUPOBKa

I') IpUeM Ha paboTy € UCTIBITATEIbHBIM CPOKOM

7. OTYeT 0 TEeKyIeM COCTOSHIH 3aHATOCTH HOMEpHOTO (hOHA — 3TO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET 10 CTATHCTUKE CTaTyCOB HOMEPOB

I') HO3TaKHBIN JIUCT

8. Ctatyc DI DP AE o3Hauaer, uTo HOMED

a) BBIC3THOM, TPSI3HBIN, CBOOOTHBIH

0) BBIC3AHOM, TPSA3HBIN, TOCTABICHHBIN MO 3a€3]1

B) TPSI3HBII, IPOXKUBAIOLIUI, TIOCTABJIEH HA YOOPKY

T') CBOOOTHBIN, TPSA3HBIN, TOCTABJICH HA YOOPKY

9. HeBepHO, 4TO K MPOMEKYTOUHOI yOOpPKE OTHOCUTCS

a) BEYCPHHI CEPBHC

0) nomonHUTENBHAs YOOpKa 1o Mpockde rocre

B) BbI€3/IHasA yOOpKa

r) VIP-cepBuC

10. BepHo, uTo B nIepByI0 ouepeib yOuparTcss Homepa

a) POXKUBAIOIINX TOCTEH

0) moctaBneHHbIC HA OPOHD

B) ¢ Tabimukoii «IIpocsba yopats HOMEp»

T') MOCJIe PeMOHTA

11. HeBepHo, 4To npu ybopke HOMepa cieayeT NPUAEPKUBATHCS CIEIyIOIIEro NPUHIIKIA

a. «OT YUCTOTO-K TPSIZHOMY»

0. «I10 YaCOBOM CTpeNKe»

B. «CHH3Y BEpX»

T. «CBEpXY BHH3»

12. Guest amenity products — 370...

a. aHKeTa JUIsl TOCTS

0. CIIMCOK JIOTOJIHUTENBHBIX YCIIyT

B. KOCMETHKO-TIap(roMepHast IpOayKIHUs

T. JIUCT OCOOBIX npeAnouTenuit st VIP-rocts

13. HeBepHo, 4TO K MNpUHIMIAM BbIOOpa MOCTaBUIMKA NPO(ECCHOHAIBHOW XHMUU
OTHOCHTCS

a. peryTanus KOMITaHu|

0. HaTM4Ke BceX HEOOXOJUMbBIX TMTHEHUYECKHX M 9KOJIOTHYECKUX CepTU(UKATOB

B. HAJIMYUE 00YyYaIONUMX TPEHUHTOB U TPOTPaMM

T. CTHJIbHBIN (DUPMEHHBIN BUJ| YITAKOBKH

14. MapkupoBKa u3zienust 0053aTeNbHO JOJKHA UMETh

a. 6 cUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cuMBOJIa

r. 4 cuMBOJIa

15. HeBepHo, 4YTO K MNpeUMYIIECTBAM MHCIOJIb30BaHUA MNPOPECCHOHATBLHON XUMHUH
OTHOCHTCS

a. CHIDKEHHUE pacxXoJl0B U 3aTpaT Ha MOIOIIUE CPEJICTBA



0. KOHTPOJIb JO3UPOBOK

B. I ISI1II€E BO3ACHCTBUE HA 00pabaThiBaeMble TOBEPXHOCTH

T. JTOSTEHOE OTHOIIEHHE MePCOHaa K UCIOJIb3yEeMbIM BEIIeCTBAM

16. Matpail Ha KpoBaTH HEOOXOAUMO MTEPEBOPAYNBATD

a. OZIMH pa3 B KBapTall

0. ouH pa3 B 6 MecsIeB

B. Uepe3 JBa Mecsla

r. 3 pa3a B roa

17 HeBepHO, 4TO «pePHIUI-CTAaHLIUS) — 3TO. ..

a. aBTOMaTU4YeCKasi CHCTEMa HAIOJTHCHHS Oy THUIOK

0. 6osee OezomacHas cucTeMa 3a C4eT MUHUMAJIBHOTO KOHTAaKTa CO CPEACTBOM

B. HE TpeOyeT MOJKIIOYCHUS K BOJIE M DJICKTPUUYECTBY

T. UMEET I[BETOBYIO KOJIUPOBKY

18. HeBepHo, uTO yHHBEpcaabHbIE Ca(PEeTKH U3 MUKPOGUOPHI TOKHBI

a. MPUAaBaTh OJIECK MTOBEPXHOCTIM

0. UMETh aHTHCTATHYCCKHUH P PEeKT

B. OBITh Pa3HBIX [IBETOB

r. OBITH BCE OJIMHAKOBOTO pa3Mepa

19. HeBepHO, 4TO CHHTETHYECKHE KOBPOBBIE MOKPHITHS

a. U3HOCOYCTOWYMBBI

0. MOT'YT OBITh MIOJBEPTHYTHI aHTUCTATHYECKON 00paboTKe

B. 00J1a/1al0T aHTHAIJICPTeHHBIMU CBOMCTBAMH

I. 1eOpMHUPYIOTCS MIPH BIIaXKHOW 00paboTKe

20. DKcTpaKIMOHHAS YUCTKA KOBPOBOTO MOKPHITUS — 3TO. ..

a. JIOKAIbHOE YJAJICHUE TISTEH

0. 00paboTKa crienuagIbHBIMU COCTaBaMU

B. ICHOT€HEpATOpHAs YUCTKA

T. OYHMCTKA BOPCa Ha BCIO TIyOWHY JI0 OCHOBaHUS

21. C xakoil MEepUOAMYHOCTHIO HEOOXOJUMO YHCTUTh KOBPOBBIC TOKPBITHUS METOJIOM
MIEHOTEHEPATOPHOMN YUCTKU MPU HUZKOU TPOXOTUMOCTH?

a. OJIMH pa3 B 2 Mecsia

0. OJIMH pa3 B MecHIl

B. OJIUH pa3 B 2 HEJEIN

T. 2 pa3a B rojJ

22. HeBepHO, 4TO K MeTOAaM 00pabOTKH MPaMOPHBIX ITOJIOB OTHOCUTCS

a. nungoBKa

0. KpUCTAJTH3aIUS

B. pecTaBparus

T. JaKHPOBKA

23. BepHo, UTO MHOTOCJIOMHBIE TTOJIUMEPHBIE TOKPBHITHS

a. 3alIUINAIOT MOJBl OT aOpa3WBHOTO BO3JEHCTBUSI YACTHII TPSI3U, MPOIHUTHIX arpecCUBHBIX
KUJKOCTEN

0. yaJsIoT NbUIh U METIKHE YaCTUIIBI TPSI3U

B. KPUCTAJUTM3YIOT MOBEPXHOCTH IMOJIA

T. IPUJIAIOT MIOBEPXHOCTSIM aHTHUCTATHUECKUH 2P HEeKT

24. JIu"oneyM HyKIaercsi B yOOpKe ... CpeICTBaMU

a. HEUTpPaJIbHBIMU

0. KUCIIOTHBIMHU

B. IIETIOYHBIMH

T. CIIa0OKUCTIOTHRIMU

25. He BepHO, 4TO JEpeBSIHHbIE MOBEPXHOCTH MOXKHO MOKPHIBAThH 3aIUTHBIMU COCTaBaMH,
TaKUMH KaK

a. JJaku



0. BOCKH

B. MAaCTUKH

. XUMUYECKHE MTOJUPOITU

26. BepHo, 4TO ONTHMAILHOE KOJIMYECTBO CTOKOB IMOCTEIHHOTO OCNbs Ha OJHO CHAIBHOE
MECTO OMpEEIAeTCs U3 pacuera

a. 4 cTOKOB

0. 3 crokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO rIagMIbHBIC KATKH OBIBAIOT

a. C aBTOMaTH3UPOBAHHBIMH YKJIaAYUKaMU

0. MPOXOAHBIMU

B. POTAIllMOHHBIMH

T. BO3BpAaTHBIMU

28. He BepHO, YTO MHBEHTApU3ALHUIO O€JIbs MPOBOJSAT C LIEIBIO

a. BBIABIICHUS TIOTEPh Oebs

0. ompeeneHus: KOJIM4YecTBa Oebsl 7S TIOMOJIHEHUSI CTOKOB

B. OTIPEJICTICHUS KOJTUYECTBA OCIIbs ISl CITUCAHUS

T. BBISIBIICHHUS KAUE€CTBA U TUIOTHOCTU OEThEBOM TKaHU

29. He BepHO, UTO TEXHOJIOTHUS BBITIOJIHEHHS TOCTEBBIX 3aKa30B 3aBUCHUT OT

a. BMECTUMOCTH T'OCTHHHUIIBI

0. IITaTHOTO PACIUCAHUSI COTPYAHUKOB CITY>KOBI

B. CTOMMOCTH BEIIEH rOCTS, CTAHHBIX B CTUPKY

. 00BEMOB PaOOTHI MMPAYCHHON

30. IIpu nedunure MoIE3HOM IIIOMAAN B OTENIC IPH 03€TICHEHUH OTIAI0T MPEINOUYTEHUE

a. 3MMHEMY cay

0. BepTHKAJIbHOMY Cafy

B. CaJly Ha KpbIIIe

. KOMITO3UIUSM U3 CyXUX 1IBETOB

Kpamxue memoouueckue ykazanus

TecToBblE BOMPOCHI  TO3BOJSIOT TMPOBEPUTH 3HAHUS CTYACHTA II0 JUCIMIUIAHE
(MCcTIONB3YIOTCSL Ui TPOBEJACHHUS WTOTOBOTO TeCTHpOBaHUs). [l TMOArOTOBKM K  TECTY
PEKOMEH/IOBaH MaTepuall JEKIUOHHBIX 3aHSATUH, a TAK)K€ OCHOBHAsS U TOTIOJHUTEIbHAS TUTEpaTypa
(cicoK TUTEepaTyphl IPEACTABIICH B paboueii mporpaMMe JUCITUTIIINHEI).

Llxana oyenuxu

Onenka Bannst Onucanue

5 20 CTyseHT OTBETUJI Ha HE MeHee, yeM Ha 91% npaBuIibHO.

4 16 CTyzeHT OTBETIII Ha HE MeHee, 9eM 76% BOIPOCOB MPaBIIBHO

3 12 CryJeHT OTBETHII Ha HEe MEHee, 4eM Ha 61% BOIIpoCOB IpaBUIbHO
2 CtyzeHT oTBeTUII HA He MeHee, ueM Ha 40% OTBETOB MPaBUILHO

1 4 CryzeHt oTBeTIII MeHee, 4eM Ha 50% BOIPOCOB NPaBIILHO

5.3 IlepeyeHnb TeM AOKJIAA0B, COOOIIEHHIT

Kareropuu HOMepoB CpencTB pa3MenieH s (Ha MpuMepe BEIOpaHHON TOCTUHUIIBI )
[TocTaBUIMKK TOCTETHLHOTO OENbsI ISl TOCTUHUIL

[TocTaBmUKH TTOCYBI TSI TOCTHHUI]

[ToctaBuinku napproMepun J1jisi TOCTUHULL

OcHoBHbIE CITyKOBI (ITOApa3/IeNIeHs1) TOCTHHHIIBI (Ha TPUMepe BRIOPAHHON TOCTHHHIIBI)
O0s13aHHOCTH CTapIIET0 MEHEKEPa CITYKObI XayCKUITUHT

Pabora ciy:xObI 3a0bITHIX Belllel B TOCTUHHIIE

YperyiupoBaHue CIIOPOB MPH OIJIaTe rocTeM MTpadoB 3a MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI
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9. TexHONOrUs YUCTKHU KOBPOBBIX MOKPBITUI

10. TexHONOrUsI OUUCTKU MPAMOPHBIX MOKPBITHI

11. TexHOJOTrHsI OUUCTKU IPAHUTHBIX MOKPHITUI

12. Twumbl NbUIECOCOB, MPUMEHIEMBIX B paboTe cIy)00# XayCKUITMHT

13. Xumuyeckue cpeAcTBa, IPUMEHIEMbIE B pabOTe CIIyKO0N XayCKUTTHHT

14. CnoxHocTH B paboTe TOPHUYHOM

15. Kak noBbICHTE 3 (GEKTUBHOCTH pabOTH TOPHUYHON

16. @opMbI TOKYMEHTOB CTPOTOi OTYETHOCTHU B pabOTe CITy>KObl XayCKUITMHT

17. TloBeneHue nepcoHana Xo3aUCTBEHHOM ¢y xObI pu Bo3HUKHOBeHNU UC mmu YI1
18. TexHuka 6€30macHOCTH B pabOTe MepcoHaIa MPaueqHON

Kpamxue memoouueckue yxazanus

CryzneHT BbIOMpaeT TeMy JOKJIana Ha cBoe ycMmoTpeHue. Ilocie BBIOOpa TEMbI CTYASHT

MIPUCTYTAET K U3yYEeHUIO HHPOPMAIIMOHHOTO MaTeprasa. Bech coOpaHHBIN MaTepuan 00001maeTcs
u a"anusupyercs. [IpeacraBneHue marepuaia IPOUCXOJUT B BHUJE MyOJIMYHOTO JOKJIana Ha 5-7
MUHYT C IPE3CHTalUEH.

LlIxana oyenxu

Ouenka Bamner Ormnucanue

5

ITpo6iiema packpbITa MOIHOCTHIO. IIpoBeieH aHai3 IPOOIEMBbI C IPUBICUCHUEM JOTIOIHATEILHOM

20
nuTeparyphl. BeiBogsl 060cHOBaHEI

IIpoGnema packpeita. [IpoBenen aHanu3 npobiaemMbl 63 NPUBICYCHHS IOMOIHUTEIBHOM IUTEpaTyp

16
bI. He Bce BBIBOJIBI cientaHbl /Mt 000CHOBAHBI

12 IIpob6nema packpeiTa He TOJTHOCTHIO. BEIBOJIBI HE ClIeNaHbl H/WIK BBIBOJBI HE 00OCHOBAHbI

Pa6ora MPEACTABIIACT IIOJIHOCTBIO HepeHI/IcaHHLIﬁ HCXOJIHBINA TEKCT 0e3 Kakux ObI TO HU OBLJIO KOMM
C€HTapHCB. BeiBoabI HE caemaHbl /M BBIBOJBI HE 000CHOBAHBI

4 IIpo6nema He packpsiTa. OTCYTCTBYIOT BEIBOJIBI

5.4 nesoBast urpa
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2.

CMOI[CJ'II/IpOBaTB " IPpOaHaJIM3UPOBATH CICAYIOIHUC CUTyalluu:

O6menue ¢ rocteM 1o TenedoHny (3ampoc HeoOXoIMMOKM HHDOpPMATTHH)
OomieHue ¢ rocteM 1o TeneoHy (3asBKa Ha IOCTABKY MPUHAICKHOCTEH)
Ob6mmenue ¢ rocreM 1o Tenedony (ycTpaHeHHEe HEUCITPABHOCTEH B HOMEpE)
OxkazaHwue MOMOIIY TOCTIO, OKA3aBIIEMYCs B OKCTPEHHOU CHTYyaIlHH
[poremypa paboThI ¢ 320BITHIMU B HOMEPE BEIIAMH
[Tomaya 3asBOK 0 HEUCIIPABHOCTSX B HOMEPE
Paspemenne KOHPIUKTHBIX CUTYAIMH B CITy4ae TIOPYU HMYIIECTBA TOCTHHHIIBI
[Tponiecc yoopku HOMEpa Mocie Bble3/1a ToCTs
[Tpomecc yOOpku HOMepa BO BpeMsi TIPOKHBAHHUSI TOCTS

Kpamxue memoouueckue ykazanus

Jl1s mpoBeieHus AE0BON UTPhI CTyA€HYECKAs TPYyMNIa JEJIUTCSA Ha 3 TOArPYyMIIbL:
— «IEPCOHAJ TOCTUHULBD) - 5 YENOBEK;
— «TOCTU» - 5 YEJIOBEK;
— «OKCIEPTBI» - OCTAJIbHBIE CTYCHTHI.

Bcem crynenTaM BblaeTcs Ui O3HAKOMIIEHUS 3a/1aHUE 110 TeMe J1e10BoH urpsl. CTyaeHTam
HE00XO0IMMO CMOJIEIIMPOBATh Pa3IMYHbIC CUTYAIlUH, KOTOPbIE MOTYT BOZHUKHYTh MEXKIY
MIEPCOHATIOM TOCTUHHIIBI ¥ TOCTSIMH.
[ToaBenenue uToros AenoBoi urpsl (10 MuHyT)

[TpenoaBaTens 0000mIaeT MPO3BYYaBIIME BBIBOABI TPYHIBI IO 3aJaHHON Mpobieme;

COBMECTHO pa30UparoTCs UTOTH U J€NIal0TCs 00IIUE BBIBOBI.

OCHOBHBIMH npaBujiaMunu JICJIOBOM HUI'PBL  SBJISICTCA HOGpOBOHBHOCTB BLI60pa poJiu,

BO3MOXXHOCTh CBOOOJHO OOMEHa MHEHHUSMH, sICHAs apryMEHTAlHs CTYJASHTaMH COOCTBEHHOU
MTO3ULUH.



Illkana oyenku

Ornenka Bamier Onucanue

CTyzeHT npoJeMOHCTPHUPOBAT CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETEHINN, OOHAPYXUI B
CECTOpOHHee, NIyOOKoe 3HaHHe YueOHOro MaTepuaia, CBOOOIHO ONepUpyeT NPUOOPETEHHBIMY 3HA
HUSIMH, YMEHUSMH, IPUMEHUI UX B CUTYal[IOHHOM 3a7iaye MOBBIIICHHON CIOXKHOCTH U IPEUI0KUII
€IMHCTBEHHO IPABUIIFHOE PEIICHUE.

10

CTyzeHT NpoIeMOHCTPHPOBA CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HaHHsI, yMEHHUS OCBOCHEI, HO JIOIyCKAIOTCSl HE3HAYNTENbHBIC OIINOKU, HETOYHOCT
1, 3aTpyIHEHHS IPH TIepeHoCe 3HAHUK ¥ YMEHHI HeCTaHJAPTHBIE CUTYallH, TIPEyCMOTPEHHBIE B 3
ajaue.

CTyzeHT IeMOHCTpHpPYeET c(OPMHPOBAHHOCTh JUCIUIUTMHAPHBIX KOMIICTEHIUH Ha 0a30BOM ypOBHE
6 : B XOZI¢ peLIeHH 3a/[auH AOITYCTHI 3HAYUTEIbHBIE OLITMOKH, TPOSBUII OTCYTCTBUE OTACIBHBIX 3HAH
uil, yMeHui, HaBBIKOB I10 HEKOTOPHIM AUCLMIUIMHAPHBIM KOMIIETCHIIUSAM.

CTyzeHT 1eMOHCTpUpPYET c(OPMHPOBAHHOCTh JUCIMILUTMHAPHBIX KOMIICTEHIIUH Ha YPOBHE HIDKE 0a
4 30BOT0, IIPOSIBIISACTCS HEJOCTATOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB M IIPEIUI0KUI HENPO(HECCHOHAITb)
HOE pelIeHHe CUTYal[MOHHOH 3a1a4n.

JucnunnnHapHbIe KOMIEeTeHIUH He copmupoBaHbl. [IposBisercs moHoe Uil NPpaKTHYECKH MOTH
0€ OTCYTCTBUE 3HAaHHUH, YMEHUH, HaBBIKOB. 3a71a4a He pelleHa.

5.5 IIpuMepHbIi IepeYeHb BOIIPOCOB 110 TeMaM
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11.

12.
13.
14.

15.
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18.
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20.
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22.
23.

Hanummre kakue amenities TOJKHBI BXOJUTH B HOMEP KaTerOpUU CIOUT B oTese S-3Be31?
HazoBuTe BUABI U TUIIBI 3JEKTPOHHBIX 3aMKOB. OnuInTe UX QyHKIUH.

HazoBuTe mapameTpsl knaccuukaniy KOJUIEKTUBHBIX CPEACTB Pa3MEICHHUS.

Onumure craTycbl HOMEPOB, IPUMEHSIOIINECS AJIs UX yUeTa.

HazoBuTe OCHOBHBIE U TONOTHUTENbHbIE TOCTUHUYHbBIE YCIYTH.

Ha3BaTh (akTopbl, BAUSIOMINE HA TOCTPOSCHUE OPTaHU3AIMOHHON CTPYKTYPbI CITyKOBI
XayCKHITHHTA B PA3JIMIHBIX TOCTUHUYIHBIX MPEANPUATHSX. [[prBeCTH IpUMEpHI.

KakoBbI posib, MECTO U 3HAYEHHE CITYKObI XayCKUITUHTA B JEATENILHOCTH 0Tens? Onummre
OCHOBHBIC OT/AEJIBI, BXOJSIINE B OPTCTPYKTYPY AAHHOU CITY>KOBI.

Onummre B3aUMOJICHCTBUE CITYKObI XayCKHUITMHTA CO CIIyK0011 mpuema 1 pa3MelieHus 1
WH)XCHEPHO-TEXHUYECKOH ciy>k00ii. CTaHAapThI, JOKYMEHTHI.

Poub aBTOMaTH3MpoBaHHOM cucTeMbl yrpasieHus (ACY) B paboTe cyKObl XayCKUIIUHTA.
Ocnouble pyHKu ACY B paboTe ciry)Obl XayCKUITUHTA.

OnucaTh TOMKHOCTHBIE 00sI3aHHOCTH TOPHUYHOW 1 HABBIKU, KOTOPBIMH JIOJDKHA 00J1a1aTh
TOPHUYHAs BBICOKOKJIACCHOTO 5-3B€3/I0YHOr0 OTels. B uem 3akitodaercs NpUHLMIT
B3aMMO3aMEHIEMOCTH?

Ha3Bath Bce BUIBI U TUIIBI YOOPOK, HEOOXOAUMBIE JJIS TIOJTHOILIEHHOTO yX0/1a 32 HOMEPHBIM
(OHIOM BBICOKOKJIACCHOM TOCTUHULIBI.

Omnumure 3Tanbl CE30HHOM reHepanbHOM YOOPKHU B BBICOKOKJIACCHOM OTEJIE.

Uro 3nauar cratycsl: DI DP AE, CL OC, VAC CLN INS?

Kaxoit Bug yOopku HEOOX0IMMO CAENATh MPH CIEAYIOMUX cTaTycax: oc dt, dp dt arr, 000, cln
arr? OnumuTe ux nocieaoBareabHOCTh. OOOCHYHTE OTBET.

Kaxkue myHKTBI JOKHBI BXOAUTH B 3a/1aHre TopHuyHOM? KTOo popMupyeT nannoe 3ananue?
Onumure anropuT™ BeACHUS BbIE3THON YOOPKH C MOMOIIBI0 METOUKH «21 miary.
Onwucars NperuMyIIecTBa UCIIOIL30BaHUs B YOOpKe HOMEpHOTO (hoHIa MPO(HEeCCHOHATBHBIX
XUMHUYECKHUX U YUCTAMIMX cpeacTB. Ha30BHUTE N3BECTHBIE OTEUECTBEHHBIE U 3apyOekKHbIE
MapKH JIaHHBIX CPEJICTB.

HazoBuTe OTIIMYMS KUCIOTHBIX XUMUUYECKUX CPEACTB OT LIENOYHbIX. Kakue BUbI MOKPBITUI
HEJb351 YUCTUTh KUCIOTHBIM CpeICTBaMu?

Kakum Buam 00paboTKH MOKET OBITh MOABEPIHYTO MPAMOPHOE I0JIOBOE OKPBITHE?
AkBa-unctka. HazoBuTe npeumyiiecTBa yCTaHOBKHU €€ B OTEIIE.

B yewm 3akitogaercs npeuMyIIECTBO UCMOIB30BaHUs B HOMEPHOM (POHE HaTypaIbHOTO
KOBPOBOI'O IIOKPBITHSA?

B yem npeumyiecTBO 3KCTPAKTOPHOM YUCTKU KOBPOBBIX MOKPBITUI OT IEHOT€HEPATOPHOM?
Hazsosure otinuuue refill-crannuu ot divermait-cucreMsl?
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25.
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Onummre 060pyI0BaHHEe, UHBEHTAPh U XUMHUYECKHE TIPOGECCUOHATBHBIC CPEICTBA, KOTOPHIE
HEO0OXOAMMO HUCTIOIB30BATh NMPHU TeHEPATbHON YOOpKE HOMEpPA ¢ HATyPaJIbHBIM KOBPOBBIM
MOKPBITUEM B CIIaJIbHE 1 MPAMOPHBIM IIOJIOM B XOJIJIE.
OnumuTe 3Tarnkl MOArOTOBKH K pazmereHno VIP-rocts co CTOpOHBI CiTyKObI XayCKHUITUHTA.
Omnummute ctanaapt lost & found. Heo6xoaumbie TOKyMEHTHI 171 COOJTIOICHHS CTaHIapTa.
Onummre aaropuT™M ASHCTBHI TOPHUYHOM B cllydae 0OHApYKEHHSI €10 B HOMEpE
MOBPEXKICHHOTO TOCTEM UMYIIIECTBA.
Jnst yero HeOOXOAMM YEK-JIHUCT B paboTe ciykObl XxayckunuHra? Kakue myHKTbI MOTYT
BXOJUTH B ueK-TUCT? KTO MOXKET 3aII0JIHITh YEK-JIUCT?
OnummTe cTaHAAPT MPUHATHS TOCTEBOTO OCNbSI B CTUPKY NMPAYCYHOM OTEIIS.
Uro BkIIOYaeT B ce0s BeuepHuii cepBuc? B kakoe Bpems U B OTENAX KaKUX KaTErOpHid ero
MpOBOJAT?
WNuBenTapuzaius 6enbs B otene. L{ens npoBenenus. Y4acTHUKY HHBEHTapu3anuu. JIuCT
WHBEHTapU3AIIHH.
HazoBwute Bce BUIIBI 00pa0OTKH MOCTENEHOTO OEIbsI B TOCTUHHIIC.
Onumure 000pyAoBaHKE, KOTOPOE AOKHO BXOAUTH B MPAUY€YHYIO/XUMUYUCTKY S-
3BE370YHOIO OTEJIA.
B ueMm oTiimume riiaguiabHOTO KaTKa OT Kasanapa? B kakux orensx mernecoodpasHeit Bcero
MCIONIb30BATh KaXIbIi U3 3TUX BUAOB 000pyaoBanusa? OOOCHYITEe OTBET.
HazoBuTe TOKyMEHTBI, KOTOPHIE HCIIONB3YIOT B CBOSH paboTe CiryKalue CIryKOb
XayCKHUIUHTA (CyTepBaii3ep, TOpHUYHAS, PYKOBOJIUTEIH CITYXKOBI).
JaiiTe onpeneneHne MTAaTHOMY PaclUCaHUIO. B ueM 3akitoyaeTcs CI0KHOCTD B €r0
COCTAaBJICHUU JIJIS CITy>KOBI XayCKHUIHUHTA. [I[pUBEeIUTE MPUMEP IITATHOTO PACTTUCAHUS TS
KOHTPECC-OTes.
Onummre JOMKHOCTHBIE 00S13aHHOCTH CyIiepBaiizepa U KOOpJIUHATOPA CITYKOBI
XayCKHITHHTA.
HazoBuTe 10KHOCTHBIE 00513aHHOCTH PYKOBOAMTENS CITyKOBI Xayckununra. Kakumu
HABBIKAMU ¥ 3HAHWSIMH JTOJDKEH 00JIaJaTh PyKOBOIUTEINb CITYKObI XayCKUTTUHTA?
TpeGoBaHus K IEpCOHATY CITY>KObI XayCKUITUHTA: KBATHU(PUKAIMOHHbBIE, METUIITHCKUE,
TpeOOBaHUS K BHEIITHEMY BUJY.
OnummTe dTanbl NpueMa Ha padoTy ropHnIHON. KakuMu KBaln(UKAITMOHHBIMEA U JTAYHBIMH
KauecTBaMH JOJIKHA 00J1aaTh TOPHUYHAS BBICOKOKIIACCHOTO OTENs?
OnumuTe npaBuiIa TEXHUKU 0€30MaCHOCTH Ha paboyeM MecTe.
Onummre npasBuiia coOTIOIEHNS TPaBMaTHUYECKON O€30MaCHOCTH.
Onumure mpaBuiia COOMIOACHNUS CAHUTAPHOI 0€30MacHOCTH.

Kpamkue memoouueckue ykazanus

KoHTposibHBIE BOMPOCHl TO3BOJISIIOT MPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIHUILIMHE

(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJIBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTA C YCTHBIM
JIOKJIaIOM, TpU MOJArOTOBKE K 3K3aMeHy). [Ipum moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA
OCHOBHAasi M JIONOJHUTENIbHAs JUTepaTtypa (CIUCOK JHUTEepaTyphl TMpeACTaBlieH B padoueit
nporpamMme AUCIUIUIMHBI).

IlIxana oyenku

Ornenka Bamer Ormnucanue

CryzeHT 0OHapyXuI ITy0OKOe 3HAaHHE YyIeOHOT0 MaTepHana 1o IpeyIoKEHHOH TeMaTHKe, UCTIONb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIIBHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO IPOTPaMMO¥i, CBOOOJHO BIIak
eeT NpoQeccCHOHaTbHON TEPMUHONIOTHEH, JIETKO OMEPUPYET MPUOOPETEHHBIMU 3HAHUAMH U YMEHHS
MU, IPUMEHAET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUAX.

20

CtyzeHT 0OHapy>KUJI XOPOIINE 3HAaHUS y4eOHOTO MaTepHana 1o IpeyIoKEHHON TeMaTHKE, UCTIONb3
OBaJl OCHOBHYIO U JIOMIOJIHUTEINIbHYIO INTEPATyPy, PEKOMEHJOBAHHYIO ITPOTPaMMOH, B LIEJIOM BIajie
eT npodecCHOHANBEHOI TEPMUHOJIOTHEH, OTIepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSICT MX B MOJCIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsIX.

16

CTyJeHT B 1IeJIOM BlIaJieeT 3HAHUAMH y4eOHOro MaTepHalia o NPeI0KeHHON TeMAaTHKE, HCII0Ib30
BaJI OCHOBHYIO U HE HCIIOJIF30BAJI IOMOIHUTEIBHYIO JINTEPATy Py, PEKOMEHIOBAHHYIO IPOTPaMMOii,
HEIOCTAaTOYHO BiIaJIeeT MPOPeCcCHOHATFHON TEPMUHOIOTHEN, c11a00 ONepUpyeT MPUOOPETCHHBIMU 3
HAHUSAMHU U YMEHUSMHU, IPUMEHSET UX B MOZCIUPYEMBIX IIPOU3BOJICTBEHHBIX CUTYALIUSX.

12




CTyaeHT 0OHapy KU1 yIOBJIETBOPHUTEIBHbIC 3HAHUSAMH YU4eOHOTO MaTepuala 1o MpeuIoKeHHOH TeM
aTHKe, UCII0JIb30BAJl OCHOBHYIO M HE UCIIONB30BAJ AOMOIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHY
10 IPOrpaMMoH, ciiabo BiiazieeT MpodeccuoHaIbHON TEPMUHOJIOTHEH U ONIepHpYeT PHOOPETEHHBIM
1 3HAaHUSIMH ¥ YMEHHSIMH.

CryneHT oOHapyXui cinalble 3HAHUAMH y4yeOHOro MaTepHaia Mo IpeiIoKeHHO TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HUCIOJI30BAI JIONOIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
i, He BiIajieeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH He ONepHpyeT NPHOOPETCHHBIMH 3HAHUSAMHE U y
MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIUSIX.




