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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enb u3yyeHus: AUCUUIUIMHBI — GOPMHUPOBAHUE Y CTYIEHTOB KOMIUIEKCHOTO MTPEICTaBICHUS
0 cucreMe OOCIy)XHBaHUS MOTpeOuTeNneil B MpeanpuATUSX HHIYCTPUM Typu3Ma Ha OCHOBE
MEXTyHapOAHOIO U OTEYECTBEHHOT'O OIIBITA.

B mponecce TOCTHKEHUS LENH PEIAIOTCA CIEAYIONINE 3a1a4u:

- (hopMupoBaHME 3HAHUM CYITHOCTH U KIacCU(UKAIIIH YCIYT;

- (QopmupoBaHHE YMEHHH aHaIM3UpPOBAaTh (OPMBI OOCITY)KUBaHHS TOTpeOHUTENeH B
IPEIIPUATHIX TYPUCTCKOU HHIYCTPHH;

- (hopMupoOBaHME y CTYIECHTOB HABBHIKOB OLIEHKU 3(PPEKTUBHOCTH BHEIPEHUS HOBBIX BHIOB
yciyT 1 GopM 00CTYKUBAHUS B IPEAIPUITHUIX TYpHU3Ma U TOCTEIIPUUMCTBA.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3ylbTaTaMHd OCBOCHHUS 00pa3oBaTeNbHON MPOTpaMMBbL,

npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u Pesynbrarel 00ydeHws 10 JUCIUTITAHE
HazBanue Ko 1 opMysmHpoBKa (hopmyaHrpoBKa
OIIOII BO, HHAUKaTOpa Kon
COKpaIeHHOE KomHeTeHtH AOCTIRCHUS [ yeayy, DopMyIHpOBKa pe3yIbTaTa
KOMITCTCHIINU
Tara
43.03.02 IIKB-4 : Criocoben [NKB-4.1x : Pl 3HaHMEe | CYLIHOCTH YCIYT, HX
«Typuzm» OpraHHU30BAaTh MPOLIECC Opranusyer 0COOCHHOCTH U
(b-TY) o0cmy>KuBaHus MPOLIECCHI KJ1acCU(DUKAIHIO

noTpeOuTeNneil Ha OCHOBE 00CITyKMBaHHS P12 Ymenue | BecTu ceOst B
HOPMAaTUBHO-IIPABOBBIX noTpeouTeneit npodeccnoHabHOM cpene B
aKTOB, C YIETOM 3aIIpOCOB | Ha OCHOBE COOTBETCTBHH CO
norpeduTenen u aHanmM3a CJIO)KUBIIMMUCS B
MPUMEHEHUEM PBIHOYHOTO MEXTYHAPOIHON MPAKTHUKE
KJIMECHTOOPUCHTHPOBAHHBIX | CIIpoca u HOpPMaMH HPaBCTBEHHOTO
TEXHOJIOTHH notTpedHOCTeH MOBEJICHNUST; aHAJTM3UPOBAThH

TYPHCTOB H nporecc 00CIy)KUBaHUS

JOPYTHX noTpeduTenei

3aKa34MKOB P13 Hagbiku | oGciyxuBaHus

yciyr notpebuTenen Ha

NPEANIPUATHAX TYPUCTCKOU
WHTy CTPUH

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

I[I/ICLII/IHJII/IHa ((OpF aHU3a1usa OGCJIy)KI/IBaHI/ISI» OTHOCHUTCA K (baKyJ’H:TaTI/IBHBIM JUCHUITIIMHAM
y4eOHOro IJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIs) B 3a4ETHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1Mo BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuma 2 — O0miast Tpy10€MKOCTb JUCITUTITMHBI



Tpyno- 06 4 pa
Cemeerp eMKOCTE 'bEM KOHTAKTHO#H paboThI (Yac)
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- ;(1:_}]’ WU KypC AynuTopHast ::a;/::- CPC arTec-
BO HUS (390, G.E) Beero P Taluu
0390)
JIeK. TIpakK. na0. IA KCP
4303021 6590 | B 3 2 37 | 18 | 18 0 I 0 35 3
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust st OPO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha
Ne Ha3zBanue temsbl 3ynbTaTa Popma
Jlex IMpaxt JIa6 CPC TEKYILEro KOHTPOJIS
00y4CHUs
y4acTHe B JUCKYCCUH,

1 Teopernyeckue aceKThl P11, P12, 4 4 0 9 pelIeHne CUTyallMOHHbBIX

cdepsl yeyr Pa3 3aga4, 00CyXIeHne
pe3yJIbTaToB
VYcnyra kak coueTaHue y4acTue B AUCKYCCHUH,

5 | mpouecca MpoH3BOCTEA 1 PA1, P12, 5 4 0 9 pelIeHNE CUTYallMOHHbBIX
00CITy)KUBaHUS Pa3 3aga4, o0CyXIeHne
notpedurens pe3yabTaToB
DopMbl 00CTY)KUBAHHS y4acTue B AUCKYCCHUH,

3 notpebuTenel Ha P11, P12, 4 5 0 ] pelIeHNE CUTYalMOHHbIX
MPEeNIPUATUSAX TYPUCTCKON Pa3 3aga4, 00CyXIeHHEe
WHIYCTPUU pe3ysIbTaToB

y4acTHe B JUCKYCCHUH,

4 ITytu nossleHus PI1, P12, 5 5 0 9 pelIeHNE CUTYallMOHHbIX

KauecTBa yCIIyT Pa3 3amad, o0CyXIeHHne
pe3yJIbTaToOB
Hroro no Tadanue 18 18 0 35

4.2 CoaepxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema 1 Teopemuueckue acnexmsi cghepul ycuye.

Copepxanne Tembl: CynrHocTh yciyr. OcoOeHHOCTH (OPMHUpPOBaHUS PBIHKA YCIYT W
cyOBeKkThl peiHKa. CBOMCTBAa M XapakTepucTHKa yciuyr. OCOOCHHOCTH JKU3HEHHOTO ITUKJIA YCIYTH.
Knaccudukanus ycayr chepsl 00CTyKUBaHUS: MUPOBOM M OTEUECTBEHHBIA OMBIT. MaTepuaibHbIC
U COIMAIBbHO-KYIBTYPHBIE YCIYTH: OCOOCHHOCTH (DOPMHUPOBAHHS TYPUCTCKOTO MPOIYKTA.
HopmatuBHO-TIpaBOBO€E peryIHpoBaHue CPepsl yCIyT.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUM: JIeKunoHHOe 3aHsTHE: AUCKyccus. [IpakThueckoe 3aHATHE: NUCKYCCHs, PELIEHUE
CHUTYallMOHHBIX 3a/ad4.

Bunabl camMoCTOATENbHONM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHUE 3aJaHHi 110
TEKYIIeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUYSCKUM 3aHATUSM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/1iIi MUChbMEHHOTO pedepara.

Tema 2 Yenyea kak couemanue npoyecca npouseo0cmea u 00CAYHCUBAHUSL NOMPeOUMes.

Copepxanue Tembl: XapakTepUCTHKa W CTPYKTypa IPOU3BOACTBEHHOIO Ipoliecca U
mporecca okazaHus yciayr. OpraHuszanusi TpOW3BOACTBEHHOTO MpoIlecca W MPOIecca OKa3aHHs
YCIIyT BO BPEMEHU. THIBI M METOJBI OPraHU3allMy BBITIOJHEHUS yCIIyT. [[pHHIHIIEI opraHu3aIim



00cTy)KUBaHUS IOTpeOUTENEH HHIYCTPUH TyprU3Ma U TOCTENPUUMCTBA.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TexHosoruu: JlekunoHHoe 3aHsTHE: OucKyccus. lIpakTuueckoe 3aHsATHE: AMCKYCCHUS, PEIICHUE
CHUTYallMOHHBIX 3a/ad4.

Bunbl camMOCTOATENBHOM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHE 3aJaHHMU 10
TEKYIIEeMY KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIIEHHH B YCTHOU (hOopMe W/WITH MMMCEMEHHOTO pedepara.

Tema 3 @opmbl obcayxcuganusi nompebumenei Ha NPeONPUAMUAX — MYPUCTNCKOU
UHOYyCmpuu.

Copepxanne Tembl: Kmaccudukanuss u  xapakrepuctuka (opMm  oOCITyKUBaHUS
NOTpEeOUTENCH: MO MecTy OKa3aHWs YCIOYyT, CIOco0y IpHeMa 3aKa30B Ha YCIYTH, CpPOKaM
MCIIOJTHEHUS 3aKa30B, 10 METOJaM OpraHM3alli B3aWMOJEUCTBUA C MOTpeduTeNneM, o crnocodam
pacuera, KOMIUIEKCHOE 00CITyKUBaHHE.

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
TexHosioruu: JlekunoHHoe 3aHsATHE: aucKyccus. lIpakTuyeckoe 3aHATHE: AMCKYCCHUS, PEIICHUE
CHUTYallMOHHBIX 3a/ad4.

Buael camMoCTOSTENbHONW MOATOTOBKH CTYACHTOB IO TEME: BBINOJHEHUE 3aJaHUN 10
TEKYIIeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIECHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

Tema 4 [Ilymu nogvluienus kauecmea yciuye.

Copnepxanue tembl: [loHsATHE M MOKa3aTenu KauecTBa yciIyr. MeToabl OLEHKM KauecTBa
yeiyr. @aktopel, ¢GopMupymomue kadectBo yciayr KadecTBo oOcCiyXuBaHHS MOTpeOHTENEH.
YpoBeHb 00cTy>KUBaHUS TOTPEOUTETCH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: JlekunoHHoe 3aHsTHE: OucKyccus. lIpakTuyeckoe 3aHATHE: AMCKYCCHUS, PEIICHUE
CUTYallMOHHBIX 33/1a4.

Bunbl caMOCTOATENbHOM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHE 3aJaHHi 10
TEKyIeMy KOHTPOJIIO, MOATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIICHHH B YCTHOU (hopMe W/WITH MMMCEMEHHOTO pedepara.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO0 W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YenemHoe OCBOEHUE AMCIMIUIMHBI MPEANONIAaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHAX AYTUTOPHOU (OpMBbI (JICKIIMM M TPAKTHYCCKHE 3aHATHS), BBIMOTHCHHE MPAKTHUSCKUX
3agaHuii, npeactaBieHHbIX B @OC, BBINONHEHNE aTTECTAIIMOHHBIM MeponpuaTuid, 3QpekTUBHYIO
CaMOCTOSITENIbHYIO paloTy.

B nmpouecce wu3ydeHHMs] OUCUUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHPOBATHCA Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, MOJArOTOBKY K MPAKTHYECKUM 3aHATHUSM,
pedepara, KOHTPOJIBHBIX PadOT.

Jlns mpoBeneHus 3aHIATUI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HAMISIHBIE TOCOOHS B
dbopMe MpEe3eHTAIMOHHBIX MaTepuanoB, OOECIEUMBAIOIINE TEMAaTUYECKUE WIUTIOCTPAIIHH,
COOTBETCTBYIOIIIME TEMaM JIEKIUH, TPEACTABICHHBIM B HacTosmen PI1/I.

MeToan4yeckue peKOMeHIAIMY 10 00eCIeYeHUI0 CAMOCTOSITeIbHOI padoThI

JlaHHasi TUCHIUIUIMHA MPEAYCMaTPUBACT 00sM3aTEIbHOE HATMCAHKUE CTYJACHTaMH BceX (hopm
obyuenus pedepara. CtyneHT BbIOMpaeT Temy pedepara u3 cnucka, npeactaBieHHoro B ®OC.
3amuTa pedepara MPOBOAUTCS B BHIE MyOIMYHOTO TOKIaAa HA 5-7 MUHYT C IPEe3CHTAIUEH.
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BOHpOCLI AJIA CAMOKOHTPOJIA M0 JUCHUIIJIMHE:

JlaiiTe onpeeneHne MOHITHAM: yCIIyTa, CEPBUC, 00CITYyKUBAaHUE, YCIIOBUS 0OCITYKUBaHMUSI,
UHAYCTPUS TypU3Ma, UHAYCTPUS TOCTEIIPUUMCTBA, HHAYCTPUS c(hephl yCIIyT.
[Tepeunciure CBOMCTBA U XapAKTEPUCTUKHU YCIYT.

Oxapakrepu3yiiTe Kiaccudukaiuio ycryr B Poccun.

CornacHo KakOMy HOPMAaTHBHO-TIPABOBOMY JOKYMEHTY KJIacCU(DULIUPYIOTCS yCIyTu?
B ueMm oTinune MaTepuanbHBIX U COIMAIBHO-KYIBTYPHBIX YCIYT?

KTto Tako# moTpeOuTesh, HCIIOTHUTEh?

HazoBuTe OCHOBHBIE 3TaNbl KU3HEHHOTO LIMKJIA YCIYT.

HazoBuTe oTinrunTenbHble 0COOEHHOCTH MPOLIECCOB — MPOU3BOACTBEHHOI'O U OKa3aHUs
YCIYT.

OxapakTepu3yite CTpyKTypy HPOM3BOACTBEHHOTO IPOIECCA U IIPOLIECCa OKA3aHMsI YCIIYT.
Uto Takoe JIMTEIBbHOCTh MPOU3BOACTBEHHOTO TIpoliecca?

Uro BKIIOYAET B ce0s BpeMst OKa3aHUs yCIyTru?

HazoBuTe OCHOBHBIE THUIIBI BHITIOJTHEHUS YCIIYT.

JlaliTe XapaKTEepUCTUKY METOJOB OPraHU3allUH BBIITOJTHEHUS YCIIYT.

[TepeuncanTe COCTABIISAIONINE MTPOIIEcca OOCITYKUBAHUSL.

Ornumute TpeOoBaHUsI, MPEABIBISIEMBIE K yCIyraM U 00CTY>KHBAHUIO.

Ha3oBuTe OCHOBHBIE 3aKOHOJATENbHBIE JOKYMEHTBI, PErYIUpyomue yciayru B PO.
Yro moHnMaeTcs o GopMoit 00CTyKUBAHUS TOTPEOUTEIS?

HazoBute ¢popmbl 006cTyKUBaHUs TOCTEN HA MPEANPUATHIX TYPUCTCKON UHIYCTPHH.
[To xakuM TpuU3HaKaM KiIacCUPHUIMPYIOTCS POPMBI 0OCTYKUBaHUS HACEICHUS?
[IpuBenuTe mpuMep caMo0OCITy KUBaHUSI HA TIPEINPUATHU TypU3Ma.

JaiiTe onpenenenre NOHATHS BbIE3THOE 00CTYKUBAHUE.

Kakwue BUIbI BBIE3THOTO OOCITY)KMBaHHS TOTPEOUTENEH MOKETE Ha3BATh?

OO0bsicHUTE B YEM pa3HUIA MKy OpraHu3alueil 00CIyKMBaH!s B CTAlMOHAPHBIX
MPEANPUATHIX U NTEPEABUKHBIX.

Jaiite onpeneneHne MOHATUSAM: KaueCTBO, KAYeCTBO yCIYT, Ka4eCTBO 0OCTYKHUBAHHUS.
Kakue nokaszarenu xapakTepu3yoT Ka4eCTBO yCIyT?

Kakue gakTopsl BIUSIOT HA KAYECTBO YCIyT?

Kaxum 00pa3oM onieHUBaeTCs KauecTBO yCiIyr?

B yem cymHoCTh KadecTBa 00CIyKUBaHUS MTOTpeOUTENeit?

OO0BscHHUTE, KAKUM 00pa30M MOKHO OLIEHUTH CTETICHb

YAOBJIETBOPEHHOCTU/HEY IOBIETBOPEHHOCTH MOTPEeOUTENEN B yCIyrax.

Uto Takoe ypoBeHb OXKUAAHUS TOTpeOUTENs?

HazoBwure akTopsl, OKa3bIBaIOIINE BIMSHUE HA TIOBEACHUE MTOTPEOUTENEH TYPUCTCKUX
YCIIYT.

Kakum 00pa3oM uccieayroT MOTUBBI TOBEACHUS MTOTpeOUTeNnei ycayr?

Yro Takoe mpolecc NOKyIKHU TypPUCTCKOTO MpoayKTa?

OOBbsCHUTE, YTO MOXKET MOBJIUATH HA TOTPEOUTEINSI B MPOLIECCE IPUHATHUS PELICHUS O
MOKYIKE TYPUCTCKOTO MPOIYKTA.

JaTb onpeneneHue NOHITHSI yPOBEHb 00CTYKUBAHUSI.

Kakum 006pa3oM Ha npeanpuaTUusX TYPUCTCKONH MHAYCTPUU OCYIIECTBISETCS TUIaHUPOBAaHUE
u3zIepxKeK?

Kaxum 06pa3oM npoucxoauT BHEAPEHUE HA PHIHOK HOBBIX YCIYT M JOPM OOCITYy KMUBaHHUS.
UYem BbI3BaHA HEOOXOUMOCTh BHEPEHUS HOBBIX YCIYT U POpPM 0OCITYy )KMBaHHS Ha
MPEANPUITHIX TYPUCTCKON UHIYCTPUHU?

HazoBute Buabl 3 dekra OT BHEAPEHUS HOBBIX YCIYT Ha MPEINPUITHIX TYPUCTCKOM
UHYCTPUHU.

Kakum 06pa3om Bo3MOKHO OTIEHUTH 3G (HEKT OT BHEAPEHUS HOBBIX YCIYT U GOpM
0o0cy>)KUBaHUS Ha MPEANPUATUAX Typu3ma?



5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUl ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- Ui JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusMu PI'OC BO nns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYeMbIM pe3yibraraM oOOy4eHHs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1.  Opranuzanus ¥ IUNIAHUPOBAHME JEATEILHOCTH MPEINPUATHI cepBuca : YUeOHUKU U
yueOHbIe TTocoOust st BY30B [Dnekrponnsiii pecypc] - Craspomoss : CekBoiist , 2017 - 138 -
Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=485037

2. [TpennpuHUMATENbCTBO B HMHIYCTPUU TOCTEIPUUMCTBA : YUEOHMKH U Yy4eOHbIE
nocobus s BY3oB [Dnexrponnsiii pecype] - CraBponons : CexBouis , 2017 - 117 - Pexum
noctyna: http://biblioclub.ru/index.php?page=book red&id=485071

3. CxoOxkuH C. C. IIpakTHka cepBruca B UHIYCTPUHM FOCTEIPUUMCTBA U TypHu3Ma : YueOHoe
nocobue [DnekTpoHHBIM pecypc] : Maructp , 2018 - 496 - Pexum gocryna:
https://znanium.com/catalog/document?id=372104

7.2 /lononnumensnasn tumepamypa

1. Jxym T. A., Onpmanckas C. A. Opranuzaiusi CEpBUCHOTO OOCTY>KUBAHUS B TYPU3ME :
YyebHoe mocobue [DnekrpoHHbi pecypc] : Maructp , 2015 - 368 - Pexum npoctyma:
https://znanium.com/catalog/document?id=128762

2. HoxropoB A. B., Meimkuna O. E. Opranuzanus TpaHCIIOPTHOTO OOCTY)KHBAaHHS B
TypusMme : Yue6Hoe nocobue [Dnekrponusiii pecypc] : MUHOPA-M , 2017 - 208 - Pexum nocryna:
https://znanitum.com/catalog/document?1d=273504

3. 3amemmuna E. A., KossipeBa O. H. DxoHOMUKa oTpaciu: TypusM : YueOHoe nocobue
[OnexTpoHHblii  pecype] :  Ampdpa-M , 2017 - 204 - Pexum = jmoctyma:
https://znanium.com/catalog/document?id=281200

4. Koumouesa B. B. Yrpasnenue kauecTBOM yciyr : YUeOHUKH U yuyeOHbIe ocoOus ams



BY30B [D1eKTpoHHBINH pecypc] - HoBocubupck : HoBocuOupckuii rocy1apcTBeHHbIN TeXHUYECKHIA

yuuBepcurer , 2018 - 99 - Pexum  moctyma:  http://biblioclub.ru/index.php?
page=book red&id=575444
3. Mpsixuna E.b. Opranuzanus oOcinyXKMBaHUS Ha NPEANPUATUAX OOLIECTBEHHOI'O

nuTaHus ;. Y4ueOHuK [DnekTpoHHbi pecype] : U3natensckuii Jlom DOPYM |, 2018 - 417 - Pexxum
noctyna: https://znanium.com/catalog/document?id=329600

6. [loaTBepxkneHne COOTBETCTBUS M yHpPABICHUE KAauye€CTBOM MPOAYKLUUU U YCIYT :
YyeOuuku u yaeOHbie mocobus ais BY30B [DnekTponnslii pecypc] - Momkap-Ona : IToBomkckuit
rOCyAapCTBEHHBI TeXHoJorndeckui yHuepcurer , 2015 - 104 - Pexum pocryna:

http://biblioclub.ru/index.php?page=book red&id=477262

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 06zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbLE
cucmemul (npu HeobX00UMOCMU):

1. TOCT P 50690-2000 Typucrckue yciayru. O6mue TpedoBanust [DIeKTpOHHBIH pecypc]
// Vsegost: oubnmmoreka 'OCToB. — Pexxum nocrtyma: http://vsegost.com/Catalog

2. I'OCT P 52113-2014 VYcnyru nHacenenuro. HomeHknaTypa mokasaTeneil KadecTBa
ycayr. - URL: http://vsegost.com/Catalog/58/58218.shtml

3. OnextpoHHass Oubnuoreunas cucrema «PYKOHT» - Pexum pnocryna:
http://biblioclub.ru/

4. OnextponHass OubOnuoreunas cucreMa ZNANIUM.COM - Pexum pocryma:

https://znantum.com/
5. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
7. WNudopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJ) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecreYeHnst

OcHOBHOE 000pPYIOBAHUE:

Komnbrotepst
Mynsrumenuiiabiii koMIuiekT Ne2 B coctaBe:mpoektop Casio XJ-M146,5kpan
180*180,kpermeHne moToI0YHOE
HoyTtoyx SAMSUNG P29 15"

[IporpaMMHoe obecrieyeHme:
KoncynbrantlLitoc



MHWHOBPHAYKHU POCCUN
BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

OPI'AHM3AIIUA OBCIIY KUBAHUSA

Hanpasienue u HanpaBiIeHHOCTD (TIPOQUIIH)
43.03.02 Typusm. Typusm

I'ox vabopa na OIIOII
2020

dopma 00yueHHs
OYHas

Bnagusoctok 2020



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-4 : Criocoben oprannzoBatb 1 | ITKB-4.1k : Opranusyer npoueccsl 00cIyKUBaH
(B-TY) poriecc 00CiTyKUBaHUS IOTpeOUTENl | M moTpeduTeNeii Ha OCHOBE aHAIN3a PHIHOYHOTO

el Ha OCHOBE HOPMATHBHO-IIPaBOB cIIpoca 1 MoTpeGHOCTEH TYPUCTOB M IPYTHX 3aKa

BIX aKTOB, C Y4E€TOM 3aIIPOCOB IIOTP | 3YHKOB yCIYT

eOuTeneit 1 MPUMEHEHHEM KITHEHTO

OPHEHTHPOBAHHBIX TEXHOJIOT Ui

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCLUUIUIMHE OLEHEHbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennus [IKB-4 «Criocoben opranu3oBaTh Ipoiiecc 00CIyXKUBaHUs MOTpeOuTenei
Ha OCHOBE HOPMATHBHO-IIPABOBHIX aKTOB, C YYETOM 3aMPOCOB MOTPEOUTENEH U TPUMEHEHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI»

Ta6mmma 2.1 — Kputepuu OlleHKH WHAMKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Konx u popmyaupoBKa WHAUKAT " Kpurepuu orieHuBaHUS PE3yIIbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-4.1k : Opranusyer npoiie P 3H N
CYIIHOCTb YCIyT, UX 0coOeHHOC | YeTKo ompenenseT CBOWCTRA U
cchl 00cTy)KuBaHus notpeduren | /1 aH
- TH U KJIaCCUPUKAIIHIO XapaKTEPUCTHKY YCITyT
el Ha OCHOBE aHaJIM3a PHIHOYHO 1 ne
'O CTIpoca B MOTPEOHOCTEN Ty BeCTH cebst B IPOECCHOHATBEHO R rpa——
MCTOB M JIpYyT'HX 3aKa39HKOB yCll if cpefie B COOTBETCTBHH CO CJIO yer B
yr v . | mpodeccuonanbHOM cpene B co
P JKUBIIUMHUCS B MEXKIYHAPOTHOMN
M OTBETCTBHMHM CO CJIIOKHUBIINMHMCS
I MPaKTHKE HOPMaMH HPaBCTBEHH N
€H B MEXYHAPOTIHON TIPAKTHKE HO
2 OT0 TIOBEJICHUST; aHAJTM3UPOBAThH
e pMaMu HpaBCTBEHHOTO TIOBEJICH
rporecc 00CITy)KUBaHHS IOTPeO s
uTeen
H .
P a8 00CITy>)KUBaHHS TTOTpeOUTENCH BepHo orieHnBaeT 00CTy)KUBaH
pi| Ha TPSANPUATHIX TYPUCTCKON W€ MOTPeOUTENCH B IPEATIPHUST
Bl o
3 HHIYCTPUH HSIX TYPUCTCKON WHIYCTPUH
KU

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazzenoM 2 Pabouell mporpammsl AMCLMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

Kontponupyemsbie manupyemsie pesy | KoHTponupyembie Tembl




JBTATHl 00yYCHUS JUCLUTUINHBI T . TTpoMeKyTOHas aT
eKyIIUi KOHTPOIh
TecTaIus
Ounas dopma oOyueHns
PA1 3HaHue : CymHOCTb yeIyr | 1.1. TeopeTHdecKue ace
, UX 0COOCHHOCTH M KJI1acC KTBI C(I)ep]ﬂ yciyr CO6CCC,Z[OBaHI/Ie Tecr
HU(UKAIIIO
1.2. Ycnyra kak couetaHu
€ rpolecca Ipou3BoACTBa
u o6cayxuBanns notpe6 | Codecenopanue Tecr
HTEIsS
1.3. ®opmbl 00CTyKMBaH
usl IoTpeduTenei Ha npex
MIPHUATHUSIX TYPUCTCKOW UH Cobecenosarme Tecr
JyCTpUN
1.4. IlyTi noBbIILIeHUS Ka Cobeceoate Tecr
4ecTBa YCIyT
P12 Vmenue : Bectn ce61 BTp | 1.1. Teoperndecknue acre p T
Oq)eCCI/IOHaHBHOI\/’I cpeae B KTBI Cq)ep])] yciyr e(bepaT cer
COOTBETCTBHUH CO CIIOKUB
LIIMHICS B MEKTYHAPOIHO 1.2. Ycmyra kak coueTaHu
Y MpaKkTUKE HOPMaMH Hpa ig%gﬁecca TIpoU3BO/CTEA Pedepar Tect
BCTBEHHOTO [TOBEJICHUS; & YKUBAHUS 10TPe6
HAIIM3HPOBATH Tporece 06 | Ao
ciyxuBanus norpeburene | 1.3. @opmbl 00CTyKUBaH
71 us motTpeburenei Ha mpen | pe depar Tecr
MIPUATHUSX TYPUCTCKOW UH
IyCTpUU
1.4. Iyt noBbILIeHUS Ka Pedpepar Tecr
4ecTBa YCIyT
PJ13 Hagpiku : 00cimy:KuBanus 1.1. Teopernueckue acrie PasnoypoBHEBBIE 32 T
noTpebuTeneil Ha mpeamnp KTHI c(hephl ycIyT Ja4yu U 3aJIaHus ecer
USTHSX TYPUCTCKON UHAY
cpun 1.2. Ycnyra kak coueTaHu
€ mpolecca Npou3BoAcTBa | PazHOoypoBHEBEIE 3a Tecr
1 00CITy>KUBaHUS OTPeO a4y U 3aJaHUs
uTens
1.3. ®opmer 00cTyXHBaH
ns notpebureneil Ha mpen | PasHOypoBHEBEIE 3a Tecr
MIPUATUSX TYPUCTCKOW UH | J1aud M 3aJaHUs
IyCTpUU
1.4. ITytu noBsiiieHust ka | Pa3HoypoBHEBbIE 3a Tecr
4ecTBa YCIIyT JIa91 ¥ 33JJaHHS

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPU MOMOIMU KOJWYECTBEHHOH OICHKH,
BBIp@KCHHOUW B Oammax. MakcumanbHash cymMma OayioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

O1neHOYHOE CPEe/ICTBO
Buy yuebHoil nestenpHOCTH CoGecenoBanne Pedepar PasHOypOBHCBBIE 337124 Tecr —
U ¥ 3aJ]aHus

Jlexun 10 10
[IpakTHueckue 3aHATHS 10 40 50
CamocTosiTenbHas paboTa 20 20
[IpomexyTounas arTecTanus 20 20
HUtoro 20 20 40 20 100




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIIHIHOY KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
o1 76 110 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH g OTCYTCTBUE OT/ICJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
oT 41 10 60 ((HeyHQBHeTBOpI/ITeHL Y CTylleHTa HC C(bO]ZzMPIpOB&l—ibI JUCHUITNIMHAPHBIC KOMIICTCHIIUH, ITPOABIIACTCA HEAO
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE ccljopMHpmiaHLI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 lIpuMepsbI TECTOBBIX 3aJaHUH

Tema 1: TeopeTnueckne acneKkTsl chepbl yCayr

1. B ctpykrype BBII Poccuu 60:b111y10 10110 3aHUMAET

1 )IpOMBIIITICHHBIH CEKTOP

2)3KCIOpT CBIPBS

3)puHaHCOBBINA CEKTOP

4)TOoproBele yCiayru

2. JlesTenbHOCTh UCIIOJIHUTEINS YCIYTH MPH HETIOCPEICTBEHHOM KOHTAKTE ¢ IOTpeOUTENEM
yCIyTu

1)oGcnyxnuBanue

2)opranu3anus 00CITyKUBaHUS

3)npenocTaBieHue yCIyTr

4)ycnyra

3. I[locnenoBaTenbHOCTh ATANIOB MPEIOCTABICHUS yCIIyT

a)mpoiiecc 00CTy>KUBaHUS

0)KOHTPOJIb U OIIEHKA

B)oOecTieueHre HEOOXOIUMBIMU pecypcamMu

I')TeXHOJIOTUYECKUI TpoLiecc

4. B cTpykType miIaTHBIX YCIyr HaceneHust Poccuu Ooublyto 10110 3aHUMAIOT YCIIyTH

l)rypuctckue

2)TpaHCIIOPTHBIE

3 ) )KUITUITHO-KOMMYHAaIJIbHBIC

4)MEAUITUTHCKHE

5. CooTHecTH OlpenencHus

Tepmun

XapaKkTepucTUKa




l)npenocraBienue yciayr a)ipeANpUsATHE, OPraHU3aALUS WIH
|1'IpeI[1'IpI/IHI/IMaTeJ'II>, OKAa3bIBAIOIIMH  YCIYTY
OTPeOUTEINIO

2)UCIIOJIHUTEIND YCIIYT 0)IeqATeNbHOCTh WCIOJIHHUTENS  yCIYTH
|an HEINOCPEICTBEHHOM KOHTAKTe c
MoTpeOUTENEM YCIIyTH

3)ycnyra B)pPE€3YNIbTaT HEMOCPEIACTBEHHOTO
[B3aMOCHiCTBUS HCIIOTHUTENSI U OTPEOUTEIS
4)o6cmyKUBaHNE I)AeSTeIbHOCTh UCTIONHUTENS  YCIIYTH,
[HeoOxomuMast s OoOecTieueHus] BBIMOJIHEHUS
yCIIyTH
6.ITocneoBaTeIbHOCTD ATANOB KU3HEHHOTO IIUKJIA YCIIYT
a)IPUHATHE 3aKa3a
0)UCIIOIHEHUE YCIYTH
B)TIpeAOCTaBICHHE HHPOPMALIUH TI0 YCITyraM
T')BbIJIaua 3aKasa MoTpeOuTesto
JI)KOHTPOJIb Ka4eCTBa UCIIOJIHEHUS YCIyTH
7. Heocs13aeMOCTh yCIIyTH XapaKTEpU3yeTCs
1)oTpebuTens yyacTBYyeT B MPOLIECCE MPEAOCTABICHHSI YCIYTH
2)ycCilyTy HENb3sl XpaHUTh
3)C10KHO KOHTPOJIMPOBATh KAU€CTBO YCIYTH
4)yciyry Henb3sl IPOJAEMOHCTPUPOBATH
8. HeronroBe4HOCTh yCIIYTH XapaKkTepusyeTcs (HECKOJIbKO BEPHBIX OTBETOB)
1)yciyry Henb3st XpaHUTh
2)0TCYTCTBYIOT CTaHJIapTHBIE 00Pa3LIbl YCIyTH
3)yciyry HeNb3s B3SITh B PYKH
4)0TCYTCTBYIOT TOBApHBIE 3aMacChl YCIYTH
5)noTpebuTens y4acTBYET B MIPOLIECCE MPEIOCTABICHUS YCIyTH
6)3aTpyJHEH KOHTPOJIb KaueCcTBa 00CITy KUBAHUS
9. O0mepoccuiickuii knaccudukarop yciyr Haceneruto (OKYH) B Poccun Ob11 BBeJieH B
1)2000 r.
2)2015 .
3)1991 r.
4)1994 1.
10. Comacao I'OCT P 50646-2012 «Ycayru HaceneHuto. TepMHHBI W OMNpPEACICHUS
YCIYTH N0 (PYHKIMOHATBHOMY Ha3HAYCHHIO JEIISATCS Ha
1 )MaTepHuanbHBIC U TYXOBHBIC
2)MaTepHuanbHbIe U COLUATBHO-KYIbTYPHBIE
3)MarepuaibHble, HEeMaTepUaabHbIE U CMEIIIAaHHbBIC
4)MaTepHAIbHO-OBITOBBIE U KYJIBTYPHBIC
11. OnpenenuTh COLMAIbHO-KYIbTYPHbIE YCIYTH (HECKOJIBKO BEPHBIX OTBETOB)
1)peMOHT 31aHUI
2)doroyciayru
3)Typusm
4)KUTUITHO-KOMMYHaJTbHBIC
5)MeIUIMHCKHE
6)o0Opa3oBanue
7)cenbCKO-X03sHCTBCHHBIS
8)TpaHCIIOpTHBIE
12. TypucTCKHe YCIyTH IO MHTEHCUBHOCTH BHYTPUTOJAUYHOTO MTOTPEOICHHS SBIISIOTCS
1)ce30HHO-yCTOWYNBBIC




2)C SIBHO BBIPAKEHHBIM CE30HHBIM MOBEMOM H CIIaJIOM

3)c MOBTOPSIFOIIUMUCS BHY TPUTOANIHBIME KOJICOAHUSIMHU

4)O0THOCUTEIHHO PABHOMEPHOTO MOTPEOICHUS

13. Onpenenuthb yCIyru C BBICOKOM CTENEHbI0 KOHTAKTHOCTHU € TOTpeOuTEIeM

1 )MemuIMHCKOE 00CTYKUBaHUE

2)XUMYHUCTKA

3)MoOuITBHAS CBS3b

4)dbuHaHCOBBIE ONEepaIun

14. Pe3ynpTaT conuanbHO-KYJIbTYPHOH YCIYTH B TypU3Me (HECKOJIBKO BEPHBIX OTBETOB)

1)3KCKYpCHOHHBIHM aBTOOYC

2)rocTenpuuMCTBO

3)0ir01a M HAITUTKH

4)atmocdepa

5)ocHaleHue rocTHHUYHOTO HoMepa

6)apyxenooune

15. XapakrepucTuka MaTepralbHOM KYJIbTYphl (HECKOJIBKO BEPHBIX OTBETOB)

1)oTCyTCTBYET BO3ZMOKHOCTD MPEABAPUTEIBHON OLICHKU

2)cyObeKTHBHA

3)uMeeT KpaTKOBpEMEHHOE BO3/ICHICTBIE HAa OTPEOUTENS

4)cpaBHUMA

S)umMeeT IUTMTEIbHOE BO3/ICHCTBHE HA MOTPEOUTEIS

6)00BCKTHBHA

16. Commacio T'OCT P 50646-2012 «Yciayru HaceneHuto. TepMHHBI U ONpeAEICHUS»:
rpaXx/IaHuH, MOJIyYaIOIIUN, 3aKa3bIBAIONIMM WJIM MMEIOIIUNA HaMepeHHe MOJY4YUTh WM 3aKa3aTh
YCIYyTd B JIMYHBIX, OBITOBBIX WJIM MHBIX LEISIX, HE CBA3AHHBIX C OCYLIECTBICHHEM
NPEINPUHIMATEIBCKOMN eI TeTbHOCTH

l)motpeburens

2)npoaasert

3)UCTIOTHUTEID

4)npeanpuHUMaTENb

Tema 2: VYeayra kak couyeTaHue IMponecca TMPOM3BOACTBA M 00CJAYKUBAHMA
norpeouTest

17. PaniioHanbHasi opraHu3alus OKa3aHus yCIyT J0JKHA (HECKOJIbKO BEPHBIX OTBETOB)

1)o0ecrieunBaTh MUHIMAJIHHO BO3MOYKHBIE CPOKH OKAa3aHHS yCIYT

2)obecneunBaTh HU3KYIO KYJIbTYpy OOCITYKHBaHUs MOTpeOuTeNne

3)dbopmupoBaThCst 3a CUET MOTPEOUTEINS

4)o0ecreynBaTh MUHIMAJIBHBIC yI00CTBA TOTPEOUTENICH NPH MOIH30BAHUSIMH YCITyTaMH

5)o6ecnieunBaTh BEICOKOE KAYECTBO OKA3aHUS YCIyT

6)OCyIIECTBIISETCS C MAKCUMAJIbHBIMU 3aTpaTaMy PeCypCOB NPEANpUATUS

18. Bpems okazanusi yciayru

1)nepuo OT MOMEHTa IpUeMa 3aKas3a J10 BbIIauM OTPEOUTEIIO

2)neprol BpEMEHH OT MOMEHTA 3aITyCKa MCXOAHBIX MaTepUaIOB B IPOM3BOJICTBO JI0 CIadl
TOTOBBIX M3ACIUI Ha CKIIa]

3)BpeMss Ha TpPOBEpKY OOBEMa BBIOJHEHHBIX pabOT B COOTBETCTBUH C 3aKa3oM
moTpeOuTes

4)Bpemsi Ha O3HAKOMJIEHHUE C YCIYTOHM M €€ COTjlacoBaHHE ¢ MOTpeduTeneM

19. Ilpouiecc o6CIy ) KUBaHUSI BKITFOUAET (HECKOIBKO BEPHBIX OTBETOB)

1)mpuem 3akasa

2)BbIava 3aKaza

3)BoccTaHOBIIEHNE TOTPEOUTEITHCKUX CBOMCTB MU3IEIHUS

4)yTunuzanus noTepsBIINX TOBAPHBIN BU U3IEITHI

S)peanuzaiys COMyTCTBYIOIIHUX TOBAPOB

6)sKCIuTyaTaIus 3aKasza



20. CokpallleHue BpEMEHU OKa3aHHUsl YCIyT JOCTHraercs 3a cueT (HECKOJbKO BEPHBIX

OTBETOB)

1 )noBbIIIIEHUE KBATU(DUKAIIMH [TEPCOHATIA

2)yBeJIMYEHHUE CIIPOca Ha JaHHYIO YCIYTY

3)npuMeHeHHsI MPOTPECCUBHBIX (POPM OOCITYKUBAHHS

4)OBBIIIEHUE CTOUMOCTH yCIyTH

5)yMeHbIIIEHUE YHCIa MTOTpeOuTeIIeH

6)npuBJICUCHIE OOJBIIETO YKCIIa HEKBATU(HUIIMPOBAHHBIX PAaOOTHUKOB
21. CooTHECTH ONpEIETIECHUS

Tepmun XapakTeprucThKa
1)IMTUTEeNbHOCTBH MIPOU3BOJICTBEHHOTO a)BpeMs Ha O3HAKOMJIEHHE C YCIyTOH,
jouKTa COIVIaCOBaHUE C KJIIMEHTOM OCOOEHHOCTEH pabor,

BpeMs Ha oopMIICHHE 3aKa3a

2)BpeMs OKa3aHUs yCIyT O)BpeMs Ha MIPOBEPKY obbema
BEITIOJTHEHHBIX pa0OT B COOTBETCTBUU C 3aKa30M
[KTFeHTa, Ha OKOHYATEIbHBIA KOHTPOJIb KauecTBa
paboT, Ha pacuyeThl ¢ KIUCHTOM U O(QOpPMIICHHE
ITOKYMEHTOB

3)BpeMs Ha mpUeM 3aKaza B)IIEpHO]] BPEMEHH OT MOMEHTa 3aITycKa.
MCXOJHBIX MaTepuaJoB B IMPOU3BOACTBO JI0
C/la4y TOTOBOT'O M3/1€/IHs Ha CKJIaj

4)BpeMs Ha BblJauy 3aKasza r)IIepuoJ BpEMEHU OT MOMEHTa IpHUEMa
3aKa3a [0 BbIJa4u €ro KIUEHTY

22. B Hacrosiiee BpeMs CYIIECTBYIOT THIIBI OpraHM3allMM MPOM3BOACTBA (HECKOJIBKO

BEpPHBIX OTBETOB)

1)maccoBoe

2)cMeniaHHoe

3)onToBOE

4)cepuiiHoe

S)eauHUYHOE

6)BcrioMoraTeNbHOe

23. Tun npou3BOCTBA, II€ 3aHAT MEPCOHAN BBICOKOW KBaTH(pUKALIUN
1)maccoBoe

2)eTMHUYHOE

3)cepuiinoe

4)cmeraHHoe

24, Tun TpOM3BOACTBA, TIJA€ HA MPOTSHDKEHUH JJIUTENIBHOTO IEpPHOAa BpPEMEHH

M3TOTaBIMBACTCS OOJIBIIIOE KOJIMYECTBO OJTHOPOIHBIX H3ICITHIA

1)maccoBoe

2)eIMHUYHOE

3)cepuiinoe

4)cmelmaHHoOe

25. OxapakTepu30BaTh CEpUUHBII THUIT TPOU3BOJCTBA (HECKOIBKO BEPHBIX OTBETOB)
l)HeorpaHnueHHasi HOMEHKIIATypa

2)BBICOKAs KBaTU(pUKAIMs IEpCOHAIA

3)cpennsisi ceOECTOMMOCTD MPOU3BOJICTBA

4)HOMEHKJIaTypa OrpaHuYeHa MAPTUSIMHU

5)BBICOKasi ce0ECTOMMOCTD TPOM3BOJICTBA

6)HH3Kass ce0eCTOMMOCTh MPOU3BOJICTBA

26. IIpu nHAMBHUYATBHOM METO]IE MPOU3BOJICTBA BCE paOOTHI MPOU3BOIATCA
1)onHuM pabouuM OT Hayasa 10 KOHIIa

2)0purazoi ¢ MOJIHBIM pa3ieIeHUEeM Tpy/ia



3)Opurazoii ¢ YaCTUYHBIM pa3/eiICHUEM Tpyaa
4)cneruanu3upoBaHHON Opuramon
27. O¢ddexTuBHOCTE 0OO0CTYKUBaHMS Ha MNPEANPUATHM CEepBUCA MOBBIIMIACTCS 3a CUeT

(HECKOJIbKO BEPHBIX OTBETOB)

1 )panmoHanbHOE pa3MEIIeHNUE MOAPA3ACICHUNA TPEATPHUATHS

2)yBeIMYEHUE CPOKOB HCIIOTHEHHUS yCITyT

3)Hu3Kas KBanuduKanys nepcoHana

4)nporpeccuBHbIC POPMBI OOCTYKUBAHUS

5)HU3KAas KyJIbTypa OOCTyKHUBAHUS

6)yCTaHOBJICHHE BBICOKHUX IICH Ha YCIIyTH

28. Cnoco0® codeTaHus OpraHU3alMKM TPOM3BOACTBEHHOIO IMpoliecca BO BPEMEHU H

IIPOCTPAHCTBE

1)Tun npou3BoaCTBA

2)IpUHIUI TPOU3BO/ICTBA

3)MeTo 1 MpOU3BOICTBA

4)nporuecc Mpou3BOACTBA

Tema 3: @opmbl o00cIy:XHBaHUSI TNOTpeOUTeell HAa NPEINPUATHSIX TYPHCTCKOM

UHAYCTPUHU

29. 3akperuvieHHI0 TOTpeOUTENs] B KadeCcTBE IOCTOSHHOIO Ha MPEINpUSATHH CepBHUCA

CHocoOCTByeT

1 )mpeBbITIIEeHHE OKOHYATETLHON CTOUMOCTH YCIIYTH 110 CPABHEHHUIO C MIEPBOHAYAITHHON
2)Hanuuue yno0CTB Ha MPEANPUATAN BO BPEMs OKUJAHUS BBIIOJHEHUS YCITyTH
3)HapylIeHne TEXHOJIOTHH BHITIOTHEHHUS YCIYTH

4)Heco0II0/IeHE CPOKOB BBITIOJIHEHUS YCITYTH

30. @axkrophl, BIMIIOIIME Ha pPALMOHAIBHOE pa3MEUICHHE NpEeIupUATUH cepBHca

(HECKOJIbKO BEPHBIX OTBETOB)

1) HaNIM4Ke NPeANPHUSITHN - KOHKYPEHTOB

2)yAaneHHOCTh IOCTAaBIIMKOB

3)BBICOKAs MOKYIATEIbCKask CIOCOOHOCTh MOTPEOUTEINCH

4)HU3Kas TpaHCIIOPTHAS HHPPACTPYKTYpa

5)06IM30CTh MPOMBIIUICHHBIX MPEANIPUATHHN U KHUIIBIX MACCHBOB

6)BBICOKHE HAIIOTH

31. Y notpeOutenss BO3HUKAIOT JOMOJHUTENBHBIE 3aTPaThl BPEMEHM JUIA Mpoe3aa K MECTy

pacmosoKeHus NPeIIpUITUs IPU 00CTyKUBAHUN

1)B cTarmoHapHOM MPEINPHUITHH

2)Ha foMy

3)ro mecty paboThl TOTPEOUTENS

4)B epeABMKHOM TPEIIPUATHN

32. OnpenenuTs ONTHMATBHYIO (OpMYy OOCITYKHBAHHS MOTPEOUTENICH B 3aBHCHMOCTH OT

cdepbl AeSITETFHOCTH

Codepa gesrenpHOCTH ®opma 00CITy)KUBAaHUS

l)npennpusTus ObICTPOTO  MUTAHUS, a)I0TOBOPHOE 00CITyKUBaHHE
[mpavyednas

2)durHec-kny0, OacceitH 0)mpenBapuTeNbHAs 3aMUCh

3)aBTOMAacTEpCKasi, CaJIOH KPACOTHI B)CcaMOOOCITy )KHBaHUE

4)MeqUIMHCKUN LEHTpP, HOpUANYECcKas r)abOHEMEHTHOE 00CITy>)KUBAaHHE
[KoHCYNBTaINS

33. PaBHOMepHasi 3arpy3ka MPEANpUITHS U OTCYTCTBHE Ouepeeil cpeau moTpeduTeneit

nocturaercst GopmMoit o0CTyKUBaHUS

1)rmo nmpeaBapUTENHHOMN 3aMTUCU
2)1o 10roBopy
3)rmo aboHEeMEHTY



4)camoo0bciy KUBaHNE

34. OnrumanbHas ¢opma O0O0CIyXMBaHHS TpPU MPUMEHEHUU Ha MPEANPUITHI
aBTOMAaTHU3UPOBAHHOTO 000PYAOBAaHHUS C IPOTPAMMHBIM yIPABICHUEM TEXHOJIOTUYECKOTO IIUKIIA

1)mpokar

2)camMo00CITyKUBaHHE

3)aboHEMEHT

4)noroBop

35. llena Ha yciayru npeAnpusTust OyaeT Hanbosee U3MEHUHBa MpHU popme 00CTyKUBaHUS

1)camooOciyxuBaHue

2)I0TOBOPHOE

3)mo scKM3aM 3aKa3uuKa

4)n1o npeaBapUTEIbLHON 3aucu

36. Y notpebuTenst MOXKET ObITh HETaTUBHOE BOCIIPHUATHE TIPEINIPUATHS CEPBUCA TTPU

1)orcyrcTBUM HHpOpMAIK 00 yCIyrax

2)HU3KUX LIEHAX Ha yCIyTu

3)0bIcTpOM 00CTY)KHBAaHUN

4)co0Ir0IEHUU CPOKOB BBITIOJIHEHUS 3aKa3a

37. Bo3MOXHOCTb U1l TOTPEOUTENS IOTYYUTh B OJJHOM MECTE HECKOJIBKO BUAOB yCIIyT

1)BbIe3THOE OOCTYKUBAHUE

2)camoo0ciTy)KMBaHNE

3)KOMIUIEKCHOE 0OCITyKUBaHHE

4)noroBopHoe 00CITyKMBaHUE

38. IIpuHIUIBI PAaIIIOHAIEHOTO PACIIONOKEHHS IPEINPUATHS CepBHCa (HECKOIBKO BEPHBIX
OTBETOB)

1 )MakcuManpHOE MPUOIMKEHHUE K TOTPEOUTEITIO

2)yaJeHHOCTh OT TPAHCIIOPTHBIX Pa3BA30K

3)rapMOHHYHOE BXOXKJIEHUE B OKPY’KAIOMIUH TaHamadrt

4)MakcuMalbHOE yIOOCTBO AJISt TIOTPEOUTENS IIPH MOTYYSHUN YCIYT

S)pacmnoyioxkeHue BOIM3U MPEANPUATUI-KOHKYPEHTOB

6)MHUHMMAaJIbHbIE 3aTPAThl PECYPCOB MPEANPUATHS Ha OKa3aHUE YCIyT

39. Pa3HOBHAHOCTH WJIN COYeTaHHE MeTO/0B (croco0oB) 00c/ay:KUBAHUA MOTpeduTeNel -
3TO

1 )mpouiecc okazaHus yciayr

2)peanuzanusi yciayr

3)dbopma obcmyKuBaHUS

4)opranuzanusi 00CITy>KUBAHHS

40. PernamenTtupoBaHHOE BpeMsi (PyHKIIMOHUPOBAHUS MPEANPUATHS: KOJIUYECTBO pabounux
JTHEH B HEeNleINI0, YUCIIO0 U MPOJOKUTENIEHOCTh CMEH, ITEPEPBIBbI HAa 00€1 U MEX/1y CMEHAMU

1)pabouee BpeMs

2)4achl pabOThI

3)dbonna pabouero BpeMeHU

4)pexum padboThI

41. Bpems paGoThl 1 IepepbIBOB HA MPEANPHUATHH TypU3Ma YCTaHABIUBACTCS

l)cornacuo @3 «O 3amuTe npaB NOTpeOUTENEI»

2)COIIacHO TPYIOBOMY 3aKOHOAATENbCTBY PD

3)B 3aBUCHMOCTH OT OPTaHU3AIMOHHO-IIPABOBON (hOPMBI IIPEATIPHUSATHS

4)MHANBUIYATBHO I KaXKI0TO MPEATPUITHS

Tema 4: [IyTu NOBBIIICHHUS Ka4e€CTBA yCIYT

42. CreneHb COOTBETCTBUS M3IOTOBJIIEHHBIX M3JEIUNA JEUCTBYIOLIEH HOPMATHBHO-
TEXHUYECKOH TOKYMEHTAIINH, a TAK)Ke MHANBUAYAIBHBIM 3allpocaM MmoTpeduTeneit



1)xauecTBO ycimyru

2)KOHTpOJIb Ka4eCTBa yCIyTU

3)ka4yecTBO BHINOJIHEHUS YCIyTH

4)kauecTBO 00CTY>KUBAHHS

43. HaGop CBOMCTB yCIIyTH, ONPEACIISIONINI KaueCTBO BBHIMOTHEHHUS (DYHKIIHH, 1711 KOTOPBIX
OHa IpeHa3HaYeHA

1 )moka3zatens 6€30MacHOCTH YCITYTH

2)nokasaresnb Npo(ecCHOHAIIBLHOTO YPOBHSI IEPCOHATIA

3)nokazaTenb Ha3HAYEHUS YCIYTH

4)nokasarenp HaIEKHOCTU yCIyTU

44. CoBOKYMHOCTb TE€XHHYECKMX M (DYHKIMOHAJIBHBIX XapaKTEPUCTUK YCIYT'H, KOTOpbIE
MOKa3bIBAIOT, HACKOJIBKO YCIIyTa COOTBETCTBYET TOMY, UTO OBLIO 3aINIAHMPOBAHO MPOU3BOAUTEIEM

1)6a30Boe KauecTBO

2)TpebyemMoe KauecTBO

3)kenaemMoe KauecTBO

4)HE00X0TMMOE KaueCTBO

45. CoOBOKYIIHOCTb CBOMCTB M XapaKTEpUCTHK IPOAYKLMUH, KOTOpPHIE IPHUAAIOT €U
CIIOCOOHOCTH YAOBIETBOPATH 00YCIOBIIEHHBIE WM MPEAINoaraeMble MOTPEOHOCTH B COOTBETCTBUH
C Ha3HaYCHUEM

1)xauecTBO

2)Ka4yecTBO BBIIIOJIHEHUS YCIyTH

3)kadyecTBO 0OCTYKUBAHUS

4)Ka4ecTBO yCIyTU

46. Ilokazatenu mnpo(heCCHOHAIBHOIO YPOBHS IEpPCOHATA MPEeANpUATUS (MCIOTHUTEINS
YCIIyT) BKJIIOUYAIOT (HECKOJIBKO BEPHBIX OTBETOB)

1)ypoBeHb npodeccuoHaIbHONU NOATOTOBKU

2)3HaHue U coOM0AeHHEe TPO(HEeCCHOHATEHOM STUKU

3)MoTuBanmi0 pabOTHHUKA

4)KpeaTUBHOCTb MBILICHUS

5)cTpeccoyCcTOMYNBOCTD

6)roBeieHNE

47. TlokazaTenn HaJIe)KHOCTU YCIIYTH XapaKTepU3yroTcs

1) 6e3omacHOCTBIO pe3yibraTa U Mpolecca MPeIoCTaBICHUs YCIYT IS KHU3HH U 37J0POBbS
rpakaaH

2)CTOMKOCTBIO K BHEIIHUM BO3/IEHCTBHSIM pe3yjbTara yCIyTru

3)COXpaHHOCTBIO UMYIIECTBA IPAXKIaH U HHPOPMALIUU

4)cOBMECTUMOCTH HOMEHKJIATYPbI YCIIYT ¥ MOIIHOCTHU MPEANPUITUS

48. CoOTHECTH KOMIIOHEHTHI OLICHKH KaueCTBa yCIyru

Komnonent XapakTepucTUKa

1)ocsizaeMocThb a)OTCYTCTBHME PUCKA M HEJOBEPUS CO CTOPOHBI
MOKYTIaTeNs

2)10CTYHOCTD 0)cpena, B KOTOPOid OKa3hIBAIOTCS YCIYTH

3)6e30macHOCTh B)IIOCJIEI0BATENbHOCTh UCIIONHEHUS YCIYTH «TOYHO
B CPOK»

4)HaneKHOCTh T)JIETrKOCTBb YyCTAHOBJICHUSA KOHTaKTOB c
pEeaIPUATHEM

49. IIpu opraHoNEeNnTHYECKOM METO/I€ OIICHKH KayecTBa YCIyT UCHOIb3YIOT
1)3penue, ocsizanue, OOOHSIHUE, CIIyX YEIOBEKa

2)crienaibHbIC TTPUOOPHI

3)OnpOCHBIE JIUCTHI

4)0ONBIT U UHTYULUIO SKCIIEPTA

50. CooTHECTH XapaKTEePUCTUKY METOIOB OLIEHKH KayeCcTBa yCIyT




Meron oneHKn HNHCTpyMEHTBI OLICHKH

1 )opranonenTHYeCcKuii a)JIUCTBI KOHTPOJIS

2)mabopaTopHbBIN 0)aHKeThbI

3)couunoaoruuecKuit B)CHEIMAIbHBIE TIPUOOPHI

4)3KCTIepPTHBIN I')OpPraHbl YyBCTB YEJIOBEKA

51. CoOBOKYHMHOCTH CBOWCTB YCIYI'H, HaJM4hde KOTOPBIX IOTPEOHUTENb CUYUTAET
00s3aTeNTbHBIM

1)6a30Bo€ KaueCTBO
2)TpedyemMoe KauecTBO
3)kenaeMoe KaueCTBO
4)He00X0IUMOE Ka4eCTBO
52. Kenaemoe kauecTBO

l)ipenocTaBieHre NOTHOM HH(OPMALIUY O YCIIyTrax

2)COBOKYITHOCTH CBOMCTB YCIYTH, HATMYNE KOTOPHIX MOTPEOUTENb CYUTACT 0053aTEIbHBIM
3)COBOKYITHOCTh TEXHHUECKHUX M (PYHKIIMOHAIBHBIX XapaKTEPUCTUK YCIYTU
4)HeoXu1aHHbIE IICHHOCTH MpeAiaraéMoi YCIyTry JJisl HOTpeOuTes

53. CoOTHECTH XapaKTEPUCTUKU KPUTEPUEB KOM(POPTHOCTH KaUECTBA YCIyT

Kputepuii kombopra XapakTepucTuka

1 )uapopMaIMOHHBIT a)y1o0CTBO pacyeTa, CHCTeMa CKUIOK

2)3KOHOMHYECKU I O)raHHBEC 00 yciyrax, LICHAX,
nH(DpacTpyKType

3)1CUX0I0rMYECKU B)UHTEPBHEDP, CO3AAOIINN YIOTHYIO
aTMochepy

4)3cTeTuuecKuit I)FOCTENPUUMCTBO IO  OTHOIIEHUIO K
MOTPEOUTEITIO

Kpamxue memoouueckue yxazanus

TecToBble BOMPOCHI MO3BOJIAIOT MIPOBEPUTh 3HAaHUSA CTyAEHTa MO JAMCLUILIMHE

(I/ICHOJ'IL3YIOTC$I AJid TIPOBEACHHUA KOHTPOJIBHBIX pa60T, IS CaMOCTOSTEIILHOM OIIEHKM KadecTBa

OCBOCHHS yUeOHOI TUCIIUILIHHEI).

IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJHUTENIBbHAS
auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUIUINHBI).

IlIxana oyenku

Onenka |bamst Onucanue
5 20 13 00IIero Yucia BOIPOCOB TECTHPYEMOT0 MOYJIS IPaBUIIbHBIE OTBETHI HaHbI Ha 96-100% Bompocos
4 15 13 00LIero Yyucia BONPOCOB TECTUPYEMOT0 MOAYJIS JaHO 75-95% npaBUIIBHBIX OTBETOB
3 10 13 00IIEero 4ucia BOIPOCOB TECTUPYEMOTO MOy 1aHO 50-74% MpaBUIIbHBIX OTBETOB
2 5 13 00IIero Yucia BOMPOCOB TECTUPYEMOTO MOy faHO MeHee 50 % MpaBHIBHBIX OTBETOB
2 13 00IIero Yncia BOIPOCOB TECTHPYEMOTo MOy faHo MeHee 20 % MpaBHIBHBIX OTBETOB

5.2 Ilepeuens TeM pedepaToB

1 [ToTpebutenu npeanpuiATUA Typu3Ma U TOCTEIPUUMCTBA U UX MOTPEOHOCTH.
2 Kitaccugukanus yciryr chepbl 00CTyKUBAHUS: MUPOBOM M OTCUSCTBEHHBIN OIIBIT.
3 Opranusansi 00CITy>KUBaHHS Ha MPEANPHATUSAX TypHU3Ma B 3aBUCHMOCTH OT THITOJIOTUH

T'OCTH.

4 Opranusanus HHPOPMAIIMOHHOTO CTEH/a « YTOJIOK MOTpeduTens» B opuce TyphUPMBI.

5 Ob6cnyxuBanue B opuce TypHUpMbI: CTPYKTypa U OCHOBHBIE CBOMCTBA.

6 Opranuzanus oocyxuBanus norpedureneii B CITA-nieHTpax.

7 Opranu3zanusi 00CTy)KUBaHHS TIOTPEOUTENICH B pa3BICKATEIbHBIX KOMILIEKCAX.

8 Opranu3zanus 00cny>KuBaHHs OTpeOuTeneil B My3esix.

9 Opranuzanus o0cay’KMBaHUs NOTPEOUTENEH B MHAUBUYaJIbHBIX CPEACTBAX PA3MEIIECHNUS.



10 Opranu3zanus 006cayXKHBaHUs TOTPEOUTENeH B KOJJIEKTUBHBIX CPEACTBAX Pa3MEILCHHS.

11 Opranu3zamnys muTaHus ¥ 00CITy)KUBAaHHE TYPUCTOB B IECTUHAIHH.

12 Opranusaiust 00CIyXKHUBaHUS MOTPEOUTENEH MTUTAHHEM B TPAHCIIOPTHBIX Typax.

13 TexHosorust 00CITy>KUBAHUS HA MPEATIPUATUAX TYPUCTCKON HHYCTPHUH.

14 IIporpeccuBHbie (OPMBI 00CITYKMBAaHUS HA IPEATPUITHIX TYPUCTCKON MHIYCTPHUH.

15 TexHosorust BHeIpEHUsI HOBBIX (POPM 00CTYKMBAHUS HA MPEAIPUATHIX TYpHU3MA.

16 Opranu3zamus 00CIyXKHBaHUS KOPIIOPATHBHBIX MEPOTIPUSTHN B HHIYCTPHUU TYpPH3MA.

17 Opranu3anus 00CITyKUBaHUS OW3HEC-TYPUCTOB.

18 MccnenoBanue yaoBIETBOPEHUS MOTPEOHOCTEH MHAMBHAA B yCiyrax ... (Ha mpumepe
KOHKPETHOTO TPEATIPHUSTHS).

19 Omnenka kauecTBa OOCIYXHBaHHS TMOTpeOUTENEed B MPEANPHUIATHIX TYPUCTCKON
WH/TyCTPHH.

20 MepyaHmaif3uHT KaK MHCTPYMEHT YBEJIMUYCHHUS O0O0beMa MpoJaX B HHAYCTPUH
rOCTENIPHUUMCTBA.

21 MoTuBanus MOTEHIUATBHBIX MOTPEOUTENEH TypIPOAYKTA.

Kpamkue memoouueckue ykazanus

[Tocne BbIOOpa TEMBI CTYACHT MPHUCTYMAET K HM3YYEHUIO HH(OPMAIMOHHOTO MarepHaa.
Becb coOpannblii MaTepuan 0600111aeTcss ¥ aHATU3UPYETCS.

Oo6mwem pedepara 12-15 ctp. Pabota BhImonHseTcs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
craugapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJH(PUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB IO MPAKTUKaAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHHE, OCHOBHAS 4YacTh, 3aKIIOYEHHE, CIIMCOK MCMOJIb30BaHHBIX UCTOYHHUKOB (HE
MeHee 10 ucrounukoB). McTouHuku pacrnosnararorcs B MOpSJIKE NOSBIECHUS B TEKCTe (a HE IO
andasury). [Ipu sTom He MeHee 80% MCTOYHUKOB OJDKHBEI OBITH HE cTapiie 5 yet. O0s3aTeTbHBIM
TpeOOBaHUEM MPH BBIMIOJHEHUHN pedepara sIBISETCS OPUTMHAIBHOCTH TeKCTa - He MmeHee 50%.
3amuTa pedepara B BUIIE MyOIHYHOTO TOKIAIa HA 5-7 MUHYT C IPE3CHTAIUCH.

IlIxana oyenku

Omnenka Bammer Omucanne

5 20 IIpoGnema packpbita nonHOCTEIO. [IpoBesieH anai3 npoOIeMbl C IPUBICYEHHEM JTOIIOIHUTEIBHON
JuTepatypsl. BEIBO/IBI 0G0CHOBAHBI.

4 15 IIpoGnema packpeita. [IpoBenen aHanu3 npobiaemMsl 63 NPUBICYESHHS TOMOTHUTEIBHOM JINTEpaTyp
bI. He Bce BBIBOJIBI cienaHbl 1/Mn 000CHOBAHBI

3 10 IIpobiemMa packpsiTa He MOJHOCTHIO. BHIBOIBI HE ClIeNIaHbl H/WIIH BHIBOIBI HE 0OOCHOBAHBI.

) 5 PaboTa mpezncraBisieT MOTHOCTHIO MIEPEMUCaHHBII HCXOMHBIN TEKCT 06€3 KakuX ObI TO HH OBLTO KOMM

C€HTapHECB. BeiBoaBI HE CaETaHbI u/unu BbIBObI HE 000CHOBAHBI.

1 0 IIpobnema He packpbita. OTCYTCTBYIOT BBIBOIBI.

5.3 lIpuMepHbIii NepedyeHb BONPOCOB 110 TeMaM

1. JlaiiTe ompeneneHue MOHATHUIM: YCIyTra, CEpBUC, 00CITYKUBaHUE, YCIOBHSI 00CITYKUBAaHNUS,
UHAYCTpHUS TypU3Ma, UHAYCTPHS TOCTEIIPUUMCTBA, HHAYCTPHS c(hephl yCIIyT.
[Tepeunciure CBONCTBA U XapAKTEPUCTUKHU YCIYT.
Oxapakrepu3yiiTe Ki1accudukaiuio ycryr B Poccun.
CornacHo KakOMy HOPMAaTHBHO-TIPABOBOMY JOKYMEHTY KJIacCU(DUIIUPYIOTCS yCIIyTu?
B ueMm oTiune MaTtepuanbHBIX U COMHMAIBHO-KYIBTYPHBIX YCIYT?
Kto Takoii moTpedurens, UCIOIHUTEND?
HazoBuTe OCHOBHBIE 3TaNbl KU3HEHHOTO IIUKJIA YCIYT.
HazoBuTe oTnnunTenbHble 0COOEHHOCTH MPOLIECCOB — MPOU3BOACTBEHHOT'O U OKa3aHUs
YCIYT.

9. OxapakTepu3yiTe CTpyKTypy IIPOU3BOACTBEHHOTO MIPOIIECCa U MPoIlecca OKa3aHus yCIIyT.
10. Yrto Takoe MIUTEIBHOCTh MPOU3BOICTBEHHOIO Mpoiiecca’?
11. Yro BkiIrOYaeT B ce0s BpeMst OKa3aHUs yCIyTu?

A



12. Ha3zoBuTE OCHOBHBIE TUIIBI BBITIOJTHEHUSI YCIIYT.
13. JlaiiTe XapakTEPUCTUKY METOJIOB OPTaHU3ALMH BBIIIOJHEHUS YCIIYT.
14. Tlepeuucnure cOCTaBISAIOUINE MPoOIIECcCca OOCTYKUBAHUSI.
15. Onummre TpeOGoOBaHMS, IPEIBIBISEMBIE K YCIyTaM U 00CITyKHBAHUIO.
16. Ha3oBuTe OCHOBHBIE 3aKOHOIATENIbHBIE JOKYMEHTHI, PEryIupylomue ycayru B PD.
17. Yto nonumaercs nox Gopmoii oOciykuBaHus motTpedurens?
18. HazoBure ¢popMbl 00CTyKMBaHUS FOCTEN Ha MPEANPUATUAX TYPUCTCKON UHIYCTPHUH.
19. Ilo xakuM mpu3HaKaM KJIacCUPUIHUPYIOTCS POpMbI 00CTY>KUBAaHUS HACEIIEHUS?
20. IlpuBeaurte mpumMep caMOOOCITyKUBAHHSI HA MPEATIPUIATUN TYPU3MA.
21. JlaiiTe ompeneneHne MOHATHUS BBIE3THOE OOCTYKUBaHUE.
22. Kaxue BuABI BBIE3THOTO OOCITYKHUBaHUS MOTPEeOUTENEH MOKETe Ha3BaTh?
23. OOBICHHUTE B YeM pa3HUIIA MEXKTy OpraHu3anuel 00CTyKUBAHUS B CTAIIHOHAPHBIX
NPEINPUATHSIX U TIEPEABUKHBIX.
24. JlaiiTe onpezaeneHne MOHATHIM: Ka4eCTBO, KAYECTBO YCIIYT, KAUeCTBO 00CITy)KHBaHUSI.
25. Kakue nmokasarenu XapakTepu3yroT KaueCTBO yCIIyr?
26. Kakwue ¢akTopsl BIUSIOT Ha KAYECTBO YCIyT?
27. Kakum o0pa3oM OIleHHBAETCS KA4eCTBO YCIyT?
28. B dem CymHOCTh KauecTBa 00CITyKUBaHUSA MTOTpeOuTeneii?
29. OObsicHHUTE, KaKUM 00pa3oM MOKHO OIICHUTh CTENEHb
YIOBJIETBOPEHHOCTH/HEY IOBJIETBOPEHHOCTH IOTPEOUTENICH B yCIyTax.
30. Yto Takoe ypoBEHb OXKUIAHUS MTOTpeOUTENs?
31. HazoBute (pakTopbl, OKa3bIBAIOLINE BIUSHUE Ha TOBEICHUE TOTPEOUTENEH TYpUCTCKIX
YCIIYT.
32. Kakum 06pa3om UCCIIEeNyI0T MOTHUBHI TIOBEACHUS OTpEOUTENEH yCayr?
33. Yro Takoe npouecc NOKynKu TYPUCTCKOTO MPOIyKTa?
34. OObsicCHUTE, UTO MOXKET MOBJIUITH Ha MOTPEOUTENS B POIIECCE MPUHSITHSI PEIICHHUS O
MOKYTIKE TYPUCTCKOTO MPOJYKTA.
35. JlaTh onpezaeneHne MOHATHS YPOBEHb 00CITYKHBAHUSI.
36. Kakum 06pa3om Ha NpeaNpUsATHAX TYPUCTCKOW HHIYCTPUH OCYIIIECTBIISICTCS TNIAHUPOBAHNE
u3zepxKeK?
37. Kaxum 00pa3oM IpoUCXOAUT BHEAPEHNUE HA PHIHOK HOBBIX YCIYT U OPM 0OCITyKMBaHMSL.
38. UeM BbI3BaHA HEOOXOAMMOCTH BHEAPEHUS HOBBIX YCIYT U (hOpM 0OCTy>KMBaHHUS Ha
IPEIIPUATHIX TYPUCTCKON UHIYCTPUU?
39. HazoBute BuabI 3P peKTa OT BHEAPEHUS HOBBIX YCIYT Ha MPEINPUITHIX TYPUCTCKON
WUHIYCTPHUU.
40. KakuMm 00pa3oM BO3MOXKHO OIIEHUTH 3(p(eKT oT BHEAPEHHS HOBBIX yCIyT U (hOpM
00cCIy>KUBaHUs Ha MPEANPUATUAX Typu3ma?
Kpamxue memoouueckue ykazanus
Borpockl 1103BOISIIOT IPOBEPUTH 3HAHUS CTYACHTA MO AMCLUMILINHE (AJ11 CAaMOCTOSITENIbHOM
OIICHKH KaueCTBa OCBOCHUS yUeOHON AUCIUILIIUHBI).
IIpy mnoucKe OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAas M JOIOJHUTENIbHAS
JauTepaTypa (CIHUCOK JIUTEepaTypbl IPEACTaBIEH B padouell mporpaMMe AUCHUIIINHBI).
Ilxana oyenuxu

Ormenka Bamier Onucanne

OTBeT NMOKa3bIBaeT MPOYHbIC 3HAHUSI OCHOBHOI'O COJIEPKAHUS M3y4aeMOU MPEeIMETHON 001acT

1, OTJINYACTCS TIYOUHOU M TOJTHOTOM PACKPBITUS TEMBI; BIIQJICHHE TEPMHUHOJIOTMICCKUM ariap
aTOM; YMEHHE OOBSICHSITh CYIIIHOCTD, SIBJICHUM, POIIECCOB, COOBITHIA, A€IATh BHIBOIBI K 00001
€HHS, AaBaTh APrYMEHTHPOBAHHBIC OTBETHI, IPUBOUTH IPUMEPBI; CBOOOHOE BIIAICHUE MOHO

JIOTUYECKOH peublo, JIOTHYHOCTh M OCIEJ0BATEIbHOCTh OTBETA; YMEHHE ITPUBOAUTD IIPUMEPHI
COBPEMCHHEBIX MPOOJIeM U3ydaeMoli 00acTy.




OtBeT, 00HAPYKUBAIOIINH IPOYHBIC 3HAHUSI OCHOBHOTO COJCPKaHUS U3y9aeMON PEeaMETHOMH
0051acTH, OTANYAETCS TITyONHOM U MOTHOTOH PACKPBITHS TEMBI; BIaJCHUE TEPMUHOIOTHIECKH
M amnnapaToM; yMEeHHE OOBSICHSTh CYIIHOCTD, SIBJICHHH, IPOLIECCOB, COOBITHIA, J1e/1aTh BEIBOIbI
M 0000IIEeHNs], 1aBaTh apI'yMEHTHPOBAHHBIE OTBETHI, IIPUBOUTH IPHMEPHI; CBOOOIHOE BiIaeH
1€ MOHOJIOTHYECKOH Pedblo, JOTHYHOCTh U MTOCIIEA0BAaTENbHOCTS 0TBeTa. OMHAKO
JIOITyCKA€eTCsl OJJHa—/IBE€ HETOYHOCTH B OTBETE.

OTBeT, CBUICTEILCTBYIOMNI B OCHOBHOM O 3HAHHUH COJICP)KaHUS N3ydaeMOH IpeMeTHON 00
aCTH, OTIMYAIOIIHIACS HEIOCTaTOYHOM TITyOHMHON M TOJTHOTOM PACKPHITHS TEMBI; 3HAHUEM OCHO
BHBIX BOIIPOCOB TEOPHH; C1a00 CHOPMHUPOBAHHBIMU HaBBIKAMH aHANN3a SABJICHUH, IPOIIECCOB,

3 10 HEJI0OCTAaTOYHBIM YMEHHUEM JaBaTh apryMEHTHPOBAaHHbIC OTBETHI U IIPUBOJUTE IPUMEPBI; HEJI0C
TaTOYHO CBOOOJHBIM BIIaJJCHUEM MOHOJIOTHUECKOH PeUblo, JIOTHIHOCTHIO M IIOCIIEJOBATEILHOC
TBIO OTBeTA. JOITyCKaeTcs HECKOIBKO OMMUOOK B COAEPKaHUN OTBETa; HEYMCHUE IPHBECTH TP

UMep Pa3BUTHs CUTYalUH, IPOBECTH CBA3b C JIPYTHMMH aCleKTaMH HU3y4aeMoil 00acTH.

OtBeT, 00HAPYKUBAIOIINH HE3HAHUE MPOIIECCOB N3yIaeMOH IMPEeMETHOH 001acTH, OTIINYAIOLT
niics HErITyOOKHM PAaCKPHITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMHPOB
AQHHBIMU HAaBBIKAMU aHAJIN3a SIBJICHUH, IPOLIECCOB; HEYMEHHEM J1aBaTh apryMEHTHPOBAHHBIE O

2 5 N
TBETHI, CJTA0BIM BJIaJICHHEM MOHOJIOTHYECKOH Pedbl0, OTCYTCTBHEM JIOTHYHOCTH U
TIOCJIEIOBATENBFHOCTH. J[OMyCKalOTCs Cepbe3HbIe OINOKHU B COICP)KaHUH OTBETA; HE3HAHHE COB
pEeMEeHHOI1 TpoOIeMaTHKN H3y4aeMOil 00IacTH.

1 0 OTBeT Ha BOIIPOC OTCYTCTBYET

5.4 Ilpumep pa3zHOYPOBHEBBIX 33/1a4 M 3aIaHUI

1 3anoiaHuTh TabIMIly, UCIIONB3YS PAa3IMYHbIe HCTOUHUKU MH(POpPMALUU (HE MEHEee ABYX).
[Tpoananu3upoBaTh JaHHbIE ONPEIEICHHUS.

Tepmun Onpenenenue Hcrounuk
VYcenyra

2
HcnonmuuTens ycuyru 1

2
[TorpeOutens ycayru 1

2
Oxka3anue

(TpemocTaBiIeHUE) YCIYTH 2

2 TlpoaHanu3upoBaTh KU3HEHHBIA LUK YCIYTH JEHCTBYIOIIETO MPEANPUITUS UHIYCTPUU
Typu3Ma WM TOCTENpHHMCTBA T. BraauBocToka Ha BbIOOp (Typdupma, CpeacTBO pa3MelieHus,
npeanpusTHe 00MIECTBEHHOTO MMUTAHKS U T.[.) IO TIOKA3aTessiM, yKa3aHHBIM B TaOJIHIIE.

3anmonHuTh TaONMMIly, B TMOCIEOHEH KOJOHKE pa3paboTarb pPEKOMEHIALMU IO
COBEPIIECHCTBOBAHUIO YCIIYT IIPEAIPUATHSL.

Tabnuna — AHanM3 >KU3HEHHOTO IMKJIA YCIYTM MNPEANpUsATUS HHAYCTPUU TypuU3Ma U
rocTenpuuMcTBa I. BnaguBocroka (Ha mpumepe ...)

DTtamn KA3HEHHOIO [[UKJIA, AHanmm3 srama Pexomenmanmn
yCIyru

IPEeIOCTaBICHHE
uHpopManuu 00  yciyrax,
[peaIaraéMelx MOTPEOUTEII0

NpUHATHE  3aKa3a  Ha
YCIYTy, 3aKJIIO4EeHHE JI0TOBOPa
OKa3aHUsl yCIyT

UCIIOJTHEHUE 3aKa3a Ha

YCIyTY

KOHTPOJIb KadycCTBa
TCXHOJTOIMYE€CKOTI O Impouecca
M CITOJTHCHU A yCiyru uj
MCITOJTHCHHS 3aKa3a




OLICHKA pe3yabTara yCiIyT
M BBIJAYa 3aKa3a HA YCIyTY
MOoTpeOUTEIIO

3 BwiOpaTh gomxHOCTB/TIpodeccrio paboTHUKA MHIYCTPUH TYPU3Ma UM TOCTEIIPUUMCTBA.
Hcnonb3ys nmpodeccnoHanbHbIA CTaHAAPT pa3padboTaTh CIEAYIONINE JOKYMEHTHI:

1. craHmapT TEXHOJIOTHH OOCTY)KUBAHUS;
2. CTaHJAPT BHEUIHETO BUIA COTPYIHHUKA,

3. cTaHIapT MOBEACHUS OOCITYKUBAHHUS.
[TpodeccrnoHambHBIM CTAaHAAPT HA JOHKHOCTH PAOOTHUKOB MHIAYCTPHH CEPBUCA U TypHU3Ma
MO>KHO HaWTu: http://profstandart.rosmintrud.ru/.
4. TlpoBecTH CpaBHUTEIBHYIO XapaKTEPUCTHKY NEHCTBYIOIIMX NPEINPUITHNA WHIYCTPHH
Typu3Ma M TOCTEHPUUMCTBA I. BriammBocToka Ha BBIOOp (TypdHpMBI, CpeicTBa pa3MelIeHUs,
OPEeanpusITHs OOIIECTBEHHOTO THUTAHHUS W T.JI.), PACIOJIOXKEHHBIX B pPa3HBIX paiioHax (ILEHTP,
JKWJIBIX MUKPOpPaoOHax) 1O TMOKAa3aTeNsIM, YKa3aHHBIM B TaOJIHIIC.
Tabmuna — CpaBHHTEIbHAS XapaKTCPUCTHKA MNPEANPUATAH HMHIYCTPUU TypuU3Ma H

TOCTCIIPUUMCTBA T'. BHaI[I/IBOCTOKa

(caiiT, TenedoH, dJ1. TOUTa)

[Tokazarenn XapakTepucTUKa MPeanpusITun
Hassanue npennpustus Hassanne npennpustus
1 (eHTp) 2
(>KMIJI0¥ MUKPOpPaioH)
Anpec
KonTakTHBIC JIaHHbIC

Pexum paboTsl

Bpems
(yHKIIMOHUPOBAHUS
[mpennpusiTrs
(nocmosiHHo
Oeticmayrowee, ce30HHOe)

MecrtopacnosnoxeHue

(omoenbHO cmosujee
30anue, obwecmeennoe 30anue —
yKazamoe, Ha mpancnopme u m.o.)

TpancnopTHas
NTOCTYITHOCTh

YcaoBus Jing: |
O0OCTyXKUBaHUS WHBAIHIOB U
NPYTUX MajJOMOOMIIBHBIX TPYIIT
HACEJICHUS (HaKJIIOHHBIN MaHTyC Y
BXO/HOMN IBEPU, T,
CITELIMAILHO 000pyIOBaHHBIC
TyaJIeTHbIC KOMHATBI U T.]1.)

OO6cmyKuBaeMbIi
|[KOHTHHTEHT

Yenyru

Croumocts ycuyr, pyo.
(Hanpumep, cpeOHUll YekK)



http://profstandart.rosmintrud.ru/

UuaudopmManuso
[mpennpuaTid B COLMAIBbHBIX
CceTsx

Onenka B 2 TUC

O m e H K asB
www.tripadvisor.ru

DoTO NpeanpUsITUsI

[Tpy HEOO6XOIMMOCTH paCIIUPUTH NEpeUeHb MOKa3aTenei.

JlaTb pexkoMeHJaIK MO TPEAOCTABISEMBIM YCIIyraM, ONTUMH3AIMH pPEXHMa pabOTHI
npeaAnpusTHii, popmamM 00CITyKMBaHUS TOTPeOUTEIEH.

5. CocTaBUTh [JOTOBOp OKa3aHUS YCIYr NPEANpPUATHS HMHIYCTPUUM TypuU3Ma WIH
TOCTETIPHMMCTBA Ha BBIOOP (TypdupMa, CpeACTBO pa3MEIICHUs, MPEANPHITAE OOIMIECTBEHHOTO
MATaHUA U T.1.).

6. Ilpoananu3upoBaTh KadeCTBEHHBbIC M KOJIMYECTBEHHBIX XapaKTEPUCTHKHU I10KA3aTeNn
YCIIyT JIEHCTBYIOLIET0 MPEANpUATHsS UHIYCTPUH TypH3Ma U TocTenpuuMcTBa I. BmaauBocroka Ha
BbIOOp (TypdupMma, cpeicTBO pa3MELeHUs, TPEANPHUATHE OOIECTBEHHOT 0 MUTaHUA U T.1.).

OcHoBHbIE IPYIIIIbI XapakTepUCTUKU  ITOKa3aTeslen Ananus
MoKa3areyiel KayecTBa yCIIyr — yCIyr MoKazareyei
[TokazaTenu Ha3HAYCHUS
[Tokazarenn  KauecTBa - MarepuanbHO-TeXHHUYECKAs
MIPEATPUSTHS 0a3a mpeanpuaTHs (OpraHu3aIn)
- CaHHMTapHO-3MUIEMUOJIOTHYECKUE U
HPrOHOMUYECKHE YCIIOBHS

o0cy>KuBaHusl MOTpedUTENs

- Drtuka OOmEHHs W BO3MOXKHOCTD

HOJTY4EHHS JOTOIHUTEIBHBIX YCIyT

- IIponomKxuTenbHOCTh  UCIOJHEHUS

YCIIyTH, BKIIOYasi BpeMs OXKUIAHUS WU

BpeMs1 00CITy)KUBaHHUS TTIOTPEOUTENS
[Toka3zarenu 6€30MaCHOCTH

[TokazaTenu - DeKTpoOe30MacHOCTh
Oe3omacHOCTH sl JKU3HH,- [loxkapHas 0e30macHOCTh
3JI0POBBS U uMyniecTBa- be3omacHOCTh Tpu  OOCITYyKUBAHUU
noTpeoOuTenei MaliuH U 000pyI0BaHUS

[Tokazarenu - CoxpaHHOCTh WMYIIECTBA B
COXpaHHOCTH HWMYIIECTBA  HIPOIIECCE MPETOCTABICHHUS YCIIyTH
UHpOpMAIUU - CoxpaHHOCTh  WH(POpPMALUU  OT

HECAHKIIMOHUPOBAHHOTO JOCTYIA
- CoxpaHHOCTb  HMHQOpPMAIMK  OT
BO3JICHICTBUS BUPYCOB

ITokazaTenu HagCKHOCTH

ITokazarenu - be3oTka3HOCTh
HAJCKHOCTH pe3ynbTaToB - J{0AroBEYHOCTh
yCIyru - CoxpaHsieMOCTh

ITokazarenu - CBOEBPEMEHHOCTb M TOYHOCTh
HAJIe)KHOCTH  MPEIOCTABIICHUSBBIITOTHEHUS 3aKas3a 10 CPOKaM,
yCIyTu o0bemMaM, HOMEHKJIAType

- CBOEBpEeMEHHOCTh M  TOYHOCTH
BBIMIOJIHEHHSI  3aKa3a 10  TO3HIUSIM
JI0TOBOpa (KOHTPAKTa)

[Tokazarenu mpodeccnoHaTHLHOTO YPOBHS TIEpCOHAA



Iloka3zarenun 3HaHud H - HMuauBuayalbHble  KauecTBA

COOIIOIEHUSA (cBoiicTBa)
npodeccruoHa bHO i dTHKH- BHuMAaTensHOCTh 5
[IOBEICHUS MpeIynpeUTeILHOCTh ~ TIepCcoHAlla B

He MeHee 10 Borpocos.

OTHOUICHUSIX C HOTPEOUTEISIMH
- YMeHue co3faBaTh OECKOH(IMKTHYIO
aTMocdepy

7. Pa3zpabotaTh aHKeTy A MOTpeOuTenel (ONMPOCHBIM JIUCT) C LENbIO OLEHKH KayecTBa
yCIIyT JIEHCTBYIOLIETO MPEAIPUATHS UHIYCTPUM TypH3Ma U TOCTENpuuMcTBa I BraauBocToka Ha
BbIOOp (Typdupma, CpeICcTBO pa3MEUIeHHs, MPEeANpHUsITHE OOIIECTBEHHOrO0 MUTaHUS W T.J.).
[Toka3zarenu kadecTBa U CUCTEMY OLIEHKM BBIOpAaTh CaMOCTOSATENbHO. AHKETa JJOJDKHA COJepXkKaTb

Kpamkue memoouueckue ykazanus
3ajaHusl TO3BOJISIIOT MPOBEPUTH BIAJACHUS CTYACHTA MO JIMCLUUIUIMHE HA MPAKTHUYECKHUX
3aHATHUSAX.

IIpy BbINOJIHEHUHU 33JaHUM PEKOMEHIOBAaHA OCHOBHAs W JOIOJHUTENBHAs JUTEpaTypa
(criMcok IUTEpaTyphl MPEACTAaBICH B paboueil mporpaMme JUCHUIUIMHBI).

IlIxana oyenku

Ornenka

Bbamisr

Onucanue

33-40

CTyzeHT poaeMOHCTpUpPOBa ChOPMUPOBAHHOCTH AUCIUIIMHAPHONW KOMITETEHIINH, 00HapyX
HJI BCECTOPOHHEE, TITy0OKOE 3HAaHHE YIeOHOT0 MaTepralia, CBOOOJHO ONIEPHPYET NMPHOOPETCHH
BIMH 3HaHUSAMH, YMEHHSAMH, HABBIKAMH, IPHUMEHHI UX B 3a1aHUH M NPEJIOKHI HECKOIBKO Bap
MaHTOB PELICHNH, apryMEHTHPOBAHHBIX CCHUIKOW HA HOPMATHBHbIE aKThl HIIH
npoecCHOHATBHBIH OIIBIT.

26-32

CryzeHT MpoJeMOHCTPpUPOBaN CHOPMUPOBAHHOCTD AUCLIUIIMHAPHON KOMIICTEHIIUH Ha 0a30B
OM YPOBHE: OCHOBHBIE 3HaHMsI, yMEHUS, HABBIKA OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYUTEIIbHbIE
OIINOKH, HETOYHOCTH, 3aTPYAHEHNUS P NIEPEHOCE 3HAHUH ¥ yMEHUI HeCTaHIapTHBIC CHTYaIH
U, IPEAYCMOTPEHHBIE B 3aJaHUU. AJIFOPUTM IIPEAYCMAaTPUBAET OJHO PELICHHUE.

16-25

CTyIeHT NIeMOHCTPHUPYET CHOPMUPOBAHHOCTH AUCIUIDITHHAPHON KOMIICTCHIIMU HA 0a30BOM yp
OBHE: B XOJIC PEIICHU 3aJaHus JOMYCTHI 3HAYUTEIBHBIC OIINOKH, MTPOSBII OTCYTCTBHE
OTJIEJIbHBIX 3HAaHUH, YMEHHI, HaBBIKOB.

CTyzmeHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTD JUCIUILTHHAPHON KOMIIETEHIINY Ha yPOBHE
HIDKE 0a30BOT0, IPOSIBIISIETCS] HEJJOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U MPEATOKHII
Henpo(ecCHOHAIBHOE PEIICHUE 3aJaHusL.

JlucunmnmrHapHas KOMIETEHINS He chopMupoBaHa. [IposBIsSeTCs MOITHOE MITH MPAKTUIECKH 1T
OJIHO€ OTCYTCTBUE 3HAHUH, yMEHHH, HABBIKOB. 3aJaHUs HE BBITIOJTHEHBI.




