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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
IIPOEKTUPOBAHUS MAPKETUHIOBOU IE€ATEIILHOCTH IIPEANIPUSATHSA.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TMOJIYUYCHHC TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIUIIAX MAapKETHHIA, KOMIIJICKCE
MAapKCTHHTA U €TI0 COCTABJIAIOIINX
- OBJIaACHUEC nmpoucaypaMmu HCCJICJO0BaHUA u CCITMCHTUPOBAaHUA PBIHKOB,

MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- mpuobpeTeHre yMeHUH B 001acTH (OPMUPOBAHMS TOBAPHOM, IIEHOBOM, COBITOBON U
KOMMYHUKATUBHOM MOJIUTUK MPEINPUATHUSA,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- TIPUMEHSATH CPEACTBA, METOMABI MPOLEAYPhl MAPKETHUHTA, pa3padaThiBaTh MapKETUHTOBbIC
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbTaThl 00yUeHUS 110 JUCHUIIIINHE
Hazsanue Konn dopMyIHpoBKa
OIIOII BO, (dopMyHpoBKa UHJMKaTopa Kox
COKPAICHHOC | gommerenmuu | AOCTHHKCHIL | paqy DopMyIHPOBKA Pe3yabTaTa
KOMITCTEHIIUT
TaTa
38.03.02 OIIK-4 : OIIK-4.1xk : Pl 3HaHUE | OCHOBHBIE METOAMKHU MapKETHHIOBBIX
«Menemxment» | Crocoben Ucnonbsyer HCCIIeTOBAaHUM
(b-MH) BBISBIIATH U ONTHMAJIbHBIE P12 YMeHue | UCIoNb30BaTh Ha MIPAKTUKE
OLIEHUBATh MOJXOIBI, OCHOBHBIC METOIUKH MapKETHHTOBBIX
HOBBIE METOJIBI U HCCIIeJOBaHUI
PBIHOYIHBIC HHCTPYMCHTBI PA3 HaBbik | OCHOBHBIMM METOJIMKAaMU
BO3MOXXHOCTH, | ISl BBISIBJICHHS MapKETUHIOBBIX HCCIIEA0BaHUN
pa3pabatbIBaTh | W OIICHKH
OM3HeC-TIaHBl | HOBBIX
CO3/1aHus U PBIHOYHBIX
pa3BUTHS BO3MOXKHOCTEH
HOBBIX pa3BUTHS
HaIlpaBJICHUI OpraHu3anuu
JeATebHOCTH
W OpraHu3anui

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Huctunnuna «MapKeTUHr» OTHOCUTCS K YacTH AMCIHUIUIMH y4eOHOTO IUIaHa, KOTopas
dbopMupyeTcst yuacCTHUKaMHU 00pa30BaTeIbHbIX OTHOILICHUH.

3. O0beM AUCHUNIMHBI (MOIYJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CeMe(;Tp CMKOCTh
Haspaine 236013(::‘ Hacrs, I/IEIOI/ICiO)C AynuropHas Brcay - CPC ?:Tr;hf
OIIOII BO Y yI1 3 CD(})IP yAUTOp TOpHAast
Hust ( > B.E.) Bceero Tanmn
0390)
nek. | mpak. | Jna6. A KCP
38.03.02 03d0 bl.b 2 4 7 2 0 0 1 4 137 €]
MeHeHKMEHT

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuumiunsl (moayas) aias 0300

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero koutpos ans O3d0

Kon pe- Kosi-Bo yacoB, 0TBeJeHHOE HA
dopma
No Ha3Banue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYyIIET0 KOHTPOJIS
00yueHHs
| | Mapxerunr — gunocodus P/l 2 0 0 15 BEITIONHEHHE 33 1aHus
COBPEMEHHOTO OM3Heca.
2 Mapkerunrosas cpe“,f:[a: P11 0 0 0 15 Brimonnenue 3aganus
aHaIN3 ¥ B3aHMOJCHCTBHE.
3 | Mcxonuble MOHATHS PJ12 0 0 0 15 Brinonnenue 3axaHus
4 [Tokynarenbckoe P2 0 0 0 15 Tecr
MIOBEACHUE.
5 Mapxerunrosas Pa3 0 0 0 15 Brimonnenue 3ananus
nH(OpPMAIMOHHAsI CHCTEMA.
Mapkerusr —
G | OPHCHTHPOBAHHOC P2, PA3 0 0 0 15 Brmonnenne 3ananus
CTpaTernyeckoe
IUIAHUPOBAHHE.
7 ToBapHas momuTUKa B PI2, PI3 0 0 0 15 Teer
MapKETHHTE.
8 Henvt n nenoodpasosanue 5 Pa3 0 0 0 16 Brmonnenne 3ananus
MapKETHHTIE.
9 Crparerus npoBIeHns B Pa3 0 0 0 16 Brimonnenue 3ananus
MapKeTHHTE.
Hroro no tadsmue 2 0 0 137

4.2 CopepixaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) nias O3D0

Tema 1 Mapkemune — ¢hunocoghus cospemennoco busneca.

Copnepxanrie TeMbl: CyIIHOCTh MOHSTUS MAPKETUHT. DBOJIIONMS KOHIICTIIIMNA MapKEeTHUHTA.
OyHKIMK W IPUHITAITEI MapKeTHHTa. Buasl Mapketnnra. Bunbl Mmapketnnra. Kputrnka MapkeTnHra:
MIPUHITUITB B3AUMOOTHOIIICHHSI MAPKETUHTA U OOIIECTBA.

@opMBI M METOJABI TPOBEACHHS 3aHATHH 1O TeMe, NPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TexHosoruu: Onpoc, TUCKYCCHsl.

Bunbl camocToATenbHONW TOATOTOBKM CTYIEHTOB Mo Teme: [Ipe3eHTariusi, MOATOTOBKA K
JUCKYCCHH U TTPAKTUICCKOMY 3aHSITHIO.

Tema 2 Mapkemuneosas cpeda: aHanu3 u 63aumooelcmasue.



Copnepxxanne Tembl: CTpyKTypa MapKeTHHIOBOH cpelbl KommnaHuu. OCHOBHBIE (DaKTOPHI
Makpocpeabl KoMIaHuH. THIbl CyOBEKTOB MUKPOCPEIbl KOMITAHUU.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHosioruu: Onpoc, AUCKYCCHsl.

Buasl camMocTosTENbHOM MOATOTOBKM CTyAEHTOB Ho Teme: Ilpe3eHTanus, MOArOTOBKa K
JUCKYCCUM U IPAKTUYECKOMY 3aHATHIO.

Tema 3 Hcxoouvie nonsamus.

Conepxxanrie TeMbl: (OCHOBHBIE 3JIEMEHTHl PBIHOYHOTO MEXaHHM3Ma. THUIBI PHIHKOB.
OCHOBHBIE PHIHOYHBIC TTOKA3ATEIIH.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
texHosioruu: Onpoc, AUCKYCCHsl.

Buasl camocTosiTeIbHOM MOATOTOBKH CTYJIEHTOB 10 Teme: [Ipe3enTtanus.

Tema 4 [lokynamenvckoe nogedenue.

Copgepxanue TemMbl: Mojenb MOKYyHaTeIbCKOrO MOBEACHUS Ha MOTPEOMTENHCKOM PBIHKE.
JlnyHOCTHBIE XapakTepUCTHUKU mokymarens. [Iponecc mpuHsATHA pemeHus o mokynke. OneHka
OTHOIIIEHHUS MOTpeOUTeNeH ¢ TOMOIIEI0 MHOTO(GAKTOPHBIX MOJIEIICH.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Onpoc.

Buasl camocTosiTeIbHOM MOATOTOBKH CTYJIEHTOB 10 Teme: [Ipe3enTtanus.

Tema 5 Mapremuneoeas uHhopmayuoHuas cucmema.

Copepxanne  tembl: CTpykTypa  MapKeTHMHTOBOW  MH()OPMAIIMOHHOW  CHCTEMBI.
MapxketunroBsie ucciieqoBanus. [Ipoiiecc MapKeTHHIOBOTO UCCIEIOBaHUSI.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TeXHOJOTuH: M3yueHue nureparypsl o TeMe U KOHCIIEKTUPOBaHUE.

Buael camocTosTeNnbHOM MOATOTOBKH CTYIEHTOB 10 TeMe: [loaroroska gokmnaza.

Tema 6 Mapkemune — opueHmuposanHoe cmpame2uyeckoe niaHuposaHue.

Conepxanue TeMbl: CyIIHOCTh MapKETHHIOBOrO Iu1aHupoBaHus. [Ipoliecc MapKkeTHHIOBOTO
w1aHupoBanusl. CrucreMa MapKEeTUHIOBBIX CTPATETHH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: M3ydeHue urepaTypbl IO TEME U KOHCIIEKTUPOBAHUE.

Bunbl caMOCTOATENIBHON TOATOTOBKHU CTYAECHTOB 110 TeMe: Iloaroroska nokmnana.

Tema 7 Tosapuas nonumuxa 6 mapkemuHee.

Conepxxanne Tembl: ToBapHas TOJUTHKA M TOBAapHBIM acCOPTUMEHT. DakTopsbl,
OTIPENIECTISIONINE AaCCOPTUMEHT MPOAYKIMU Ha pblHKax B2B. Drambl nimaHupoBaHUsT TOBapHOTO
accoptuMmenTa. OcoOeHHOCTH OpEHAMHTa HA MIPEANPUSATHH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIOTuH: M3ydeHue nmurepaTypbl IO TEME U KOHCTICKTUPOBAHUE.

Buer caMocTosTeNbHON MOATOTOBKY CTYJEHTOB 10 TeMe: [IpeseHTanus.

Tema 8 Llenvt u yenoobpaszosarue 6 mapKemunee.

Copneprxanue Tembl: OcoOOEHHOCTH 1IeHOOOpa3oBaHMs Ha phlHKaX B2B. OCHOBHBIE aclEKThI
1eHooOpa3oBaHus. Buasl W CTpyKTypa II€eH TpPH ONTOBBIX TIOCTaBKax. KOHTpakTHBIE U
MoauHUIMpOBaHHbIE IIeHbl. CKUIKK U HaJ0aBKH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: V3ydeHne IuTepaTyphl M0 TeMe ¥ KOHCTIEKTHPOBaHHE.

Buzsl camocTosTensHON MOATOTOBKY CTYA€HTOB Mo Teme: [loaroroska qoknaza.

Tema 9 Cmpameeus npo0sudiceHus 6 MapKemuHee.



Copnepxxanne Tembl: CriocoObl TpoaBHXKEHHS Ha pbhlHKax B2B. @opMbl U TEXHOJIOTHH
MIPOJIBIKEHHS MPOAYKITMU. OCOOCHHOCTH MTPOJIBIKEHHS B MEXKTYHAPOIHOM OU3HECE.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoyioruu: M3ydenue nurepaTypsl 0 TEME U KOHCTICKTUPOBAHUE.

Buasl camocTosiTeIbHOM MOATOTOBKH CTYJIEHTOB 1O Teme: [loaroroBka nokiana.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(Moay.Jis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

[Ipu peanuzanuu JUCHUIUIMHBL (MOZYJNSI) MPUMEHSETCS 3JIEKTPOHHBIN y4deOHBIH Kypc,
pa3MeIEHHBII B CUCTEME 3JIEKTPOHHOro 00y4enus Moodle.

CamocrositenbHas padoTa CTYIEHTOB HEOOXOAMMAa IS 3aKpEIJICHHS TEOPETUYECKOrO
MaTepuajga W TMOJATOTOBKM K pa3iuyHbIM (opMaM TMPOBEACHUS MNPAKTUYECKUX 3aHATHUH.
CamocrosarenbHass paboTa OakajgaBpOB MpEIoOiaraeT CPaBHUTEIbHBIN aHAIU3 JIUTEpaTyphbl IO
npobiemMaTuke Kypca, 0030p J€JIOBOM MPakTHKH 10 33JaHHOW TEMaTWKe, MOJATOTOBKY K
JUCKYCCUSIM B ayJUTOPHUH, BBINOJIHEHUE WHAMBUIYAIbHBIX pabOT MO PEIIEHUIO CUTYal[IOHHBIX
3aJJaHUN ¥ KeMCOB, MOJATOTOBKY COOOIICHUH U MTPE3eHTALMH [0 pe3ysIbTaTaM paboThl.

Hwxe npuBeieHbl MprUMepHBIE TEMbI MHAWBUIYAIBHBIX M / W TPYIIIIOBBIX COOOICHHN.

bakanmaBppl ~ Takke  MOrYT  HOATOTOBUTh  COOOIIEHHME  TIO0  CaMOCTOSATENBHO
chopMyTUPOBaHHON TeMme, MpeIBapUTEILHO COIIAcOBaB ee ¢ mpemnojaBareneM. Ha aymuTopHbIX
3aHATHUAX, B COOTBETCTBUHU C OOIIEH JOTUKOM U CTPYKTYPOH NUCHUHUIUIMHBI, CTYACHTHI IPEACTABISAIOT
pe3yJbTaThl CBOEH pabOThI B hopMe MpE3eHTALUH.

1 CoBpeMeHHBIN MapKETHHT

2 XapaKkTepuCTHKa MAPKETUHTOBOW NIEATEILHOCTH KOMITAaHWH (Ha KOHKPETHOM NpuMepe) 3
ITpymepsl MCHOIB30BaHUS KOHLEHIMU COLMAIBHO-OTBETCTBEHHOIO MApKETUHIA B JESATEIBHOCTH
OTEUYECTBEHHBIX U 3apyOeKHBIX NPEAIPUITUN

4 Meronp! aHanmM3a MapKETUHIOBOM Cpelibl KOMITAHUN

5 XapakTepucTHKa COCTABISIOMIMX Makpocpe sl B T. Biaagusocroke / [Ipumopckom kpae

6 MeTo/1bl KAYECTBEHHBIX UCCIICIOBAHUN PhIHKA

7 TpeboBaHUs K pa3pabOTKe HHCTPYMEHTAPHs B MAPKETHHIOBBIX MCCIIEIOBAHUAX

8 IIpencraBieHue pe3yapTaTOB MAPKETUHIOBOT'O HCCIEA0BaHUS (110 KOHKPETHON IpodiieMe)

9 CerMeHTHpPOBaHHUE PhIHKA KOHKPETHOT'O TOBApa/yCIyTH

10 IIpoGieMbl MO3MIIMOHUPOBAHUS U JU(PPEpEeHIIMPOBAHUS PHIHOUHBIX MPEATIOKESHUN

11 IlpencraBneHue pe3yabraToOB MCCIEAOBAHUSA IOKYHAaTEIbCKOrO TOBEACHUS (Ha
KOHKPETHOM TOBAPHOM PBIHKE

) 12 Ctparerun u npaBuiia NOKyNnaTeIbCKUX PEILIEHUI

13 OueHka cOCTOSIHMSI CIpoca Ha JIeJIOBOM pblHKE I BraguBocToka (Ha KOHKPETHOM
TOBAPHOM DBIHKE)

14 XapakTepucTruka TOBApHOHM MOJUTUKN KOMIIAHUU (HAa KOHKPETHOM MPUMEPE)

15 Y naunblii ¥ HEYyTaUYHBINA OpPEHIWHT: IPUYUHBI U CJIC/ICTBHE

16 Metoap!l aHa/IM3a acCCOPTUMEHTA

17 I[IpobGaeMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMITAHUH

18 O630p yIayHBIX U HEYTaYHBIX HOBUHOK

19 XapakrepucTrka 11eHOBOI MOJIUTUKH NPEANPUATHUS (Ha KOHKPETHOM IIPUMEPE)

20 LleHOBBIE MaHUITYJISIMKU Ha TOTPEOUTETHCKOM PHIHKE

21 IlpoGneMsl ynpaBieHuUs KaHAJIaMH pacIipelesIeHUs

22 KoMIUIeKCHbIE KaHabI COBITA — IPUMEPHI UCTIOTIB30BAHUS

23 OnToBasi U pO3HUYHAS TOPTOBJIS: TEHICHIIMU Pa3BUTHUSA

24 lHHOBaMM B PO3HUYHOM TOProBiie



25 CoBpeMEHHBIE CUCTEMBI TOBAPOABUKECHHUS

26 HoBble TEXHOJIOTHUHU TTPOJIBIKEHHSI TOBAPOB/YCITYT

27 IlpoGneMsl ynpaBiIeHUsI CTUMYJIUPOBAaHUEM CObITA

28 Mcnonp30BaHUE UHCTPYMEHTOB IPSMOI0 MapKETHHTa B A€ATEIbHOCTU IPEAIPUITUN

29 BayTpeHHUl ¥ HHTEPAKTUBHBIA MapKETHHT B chepe yciyr

30 KpocckynbTypHbI€ pa3indusl B MEKIYHAPOIHOM MAapKETUHIE

KoHTposibHBIE BONPOCHl JUIsI CAMOCTOATEIBHOW OIIEHKM KauyecTBAa OCBOEHUS YyueOHOMU
JUCLUIUINHBI.

[Ipu pabote c yueOHON nUTEpaTypod, METOAMYECKUMH TOCOOMSMH U JPYyTUMHU
MCTOYHUKAMU MH(POPMAIH B MPOLIECcCe MOATOTOBKHU K ayIUTOPHBIM 3aHITHUSIM U TPOMEXYTOUYHOM
aTTeCTalluU IO JAWUCUUIUIMHE, OakalaBpaM pPEKOMEHAYeTCs CIeIyIOIUi NepedeHb KOHTPOJBHBIX
BOIIPOCOB.

I Yto Takoe MapKeTHUHT?

2 KakoBa poJib 1 3Ha4EHHE MAapKETUHTA JJIs IPEeANPUHUMATEIBCKOM 1EATENbHOCTH?

3 KakoBo coziep:kaHne MapKETUHIOBOW JAESITEIbHOCTH MTPEIPUSITHIA?

4 Ha3zoBHuTe OCHOBHBIC KOHILICTIIIMM YIIPABICHHUS NPEINPHUHUMATEIBCKON IESATEIBHOCTBIO.
ITosicHuTE OCHOBHBIE IPUHIUIIBI MAPKETHHTIA.

5 Kak MapKeTUHI CBfI3aH C IPOU3BOACTBOM, C JIPYTUMH (YHKIMOHAJIBHBIMU O0JIaCTAMU
KOMITAaHUH?

6 Uto Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €70 OCHOBHBIE 3JIEMEHTHI?

7 ChopmynupyiTe 3a1aud MapKETUHTa, COOTBETCTBYIOIIHE PA3IMYHBIM COCTOSIHUSIM CIIpOCca
Ha pbIHKE.

8 B uem 3akirovaercs ynpaBieHHE MapKETUHIOM?

9 [aiiTe onpeneneHue «MapKeTUHIoBas cpefa». KakoBel ee cocrapisromue?

10 ITepeuncnute pakropsl Makpocpeasl. Kak OHU BIUSIOT HA AESATEIHHOCTHK OMITAHUN?

11 KakoBbI 0OcHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 Pacckaxure o THIIax KOHKypeHIuH. Kak uccienoBars KOHKYpPEHTHYIO cpeny?

13 Onumure KiIaccuPUKAIUIO PHIHKOB, MOSCHUTE 0COOEHHOCTH PaOOTHI Ha KaXKJIOM M3 HHX.

14 Yro Takoe BHyTpeHHss cpeaa ¢upmbl? HazoBure ¢dakTopbl, ymnpaBisieMble U
KOHTPOJINPYEMBIE MAPKETUHIOM.

15 IlosicHHTE TUITBI OPraHU3ALUOHHBIX CTPYKTYP MAapKETHHTA.

16 Kak mpoucxoaut B3auMozieiicTBre (PUPMBI C MApKETUHTOBOU Cpeaoi?

17 Yro Takoe mapkeTuHronas umH(opmanuonHas cucrema (MIS)? B uem ee HasHaueHue?
Kax ona netictByer?

18 KakoBbI OCHOBHBIE HalPaBJIEHUS MAPKETUHIOBBIX UCCIIEIOBAHUN?

19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHMUS.

20 ITosicHUTE TOCTOMHCTBA M HEIOCTATKU MIEPBUYHON ¥ BTOPUIHOW MH(POPMAIIUH.

21 Ha3oBuTe BO3MOKHBIE HCTOYHUKH BTOPHUYHONU HHPOPMALIUH.

22 Ilepeuncnnure OCHOBHBIE METO/IbI MOTYYEHHSI IEPBUYHON MHPOpMALIUU

23 B uemM CyTb KaUeCTBEHHBIX U KOJIMYECTBEHHBIX METOJUK MAapKETHHIOBBIX
UCCIIEI0OBaHUI?

24 Kakue TUIbl BHIOOPOK MCTIONB3YIOTCSI B MAPKETUHTOBBIX UCCIIEIOBAaHUAX?

25 B ueM BaKHOCTb CTPATErMUECKOro MiaHa ajst pupmsl?

26 Onumure Ipouecc CTPaTeErn4eckoro MNjIaHUpOBaHUS MapKETUHTa.

27 Yro npeacrasisieT coboit SWOT — ananu3z?

28 Pacckaxxute 0 MeToJjax aHajm3a «Ou3Hec — HopTdemns».

29 IlpuBeaute mnpuMepbl HCIOJIB30BAHUSA CTpAaTErMid B COOTBETCTBHUM C MaTpuLel
BO3MO>KHOCTEM «TOBAp - PIHOK»

30 Ha3zoBuTe OCHOBHBIE 3JIEMEHTHI IPOIPAMMBbl MAPKETUHTA.

31 KakoBo Ha3HaueHUe TuIaHa MapkeTHHTa? ONMUIINATE €ro pa3Ieybl.

32 Ilepeuncaure BUABI MAPKETHHIOBOIO KOHTPOJISI U €r0 3aJa4H.

33 Yto Takoe CETMEHTHUPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnummTe MPOIEecC CETMEHTAIUU.



35 Ilepeuncnute OCHOBHBIC KPUTEPUU CETMEHTUPOBAHUS MTOTPEOUTEIBCKUX PHIHKOB.

36 Ilo kKakMM KpUTEPHSIM CETMEHTHPYIOT PbIHKM OPIaHU30BAHHBIX OTpeOUTENEH?

37 Kak BbIOpaTh nepcrneKTUBHBIE A1 PUPMBbI CETMEHTHI?

38 Pacckaxkute o Tpex cCTparerusx oxBaTa pbiHKA. Kakue (akTopbl BIUSIOT Ha BBIOOD
crparerun?

39 Yto Takoe «I03UIUOHUPOBAHHUE TOBApa»?

40 KakoBbl OCHOBHBIE LIaTH MpoLEcca MO3UIMOHUPOBAHUS?

41 Ilepeuncnure BO3MOXKHbBIE CTPATETUN O3ULIMOHUPOBAHHUS.

42 Yr1o noHUMAETCs MOJ «IOKYNaTeIbCKUM IOBEIEHUEM»?

43 Onumure MOJIETh MOKYIATEIbCKOTO MOBEACHHUS.

44 HazoBuTe TICHXOJIOTMYECKHE II€PEMEHHBIE, BO3JCHCTBYIOIIME HA IIOBEJIEHUE
nokymnaresneil. Kak nposisisiercs ux BiusHue?

45 HazoBute comnuanbHbie (PAKTOPHI, PACKpPOHTE HX BIUSHUE HA IOKYIATEIbCKOE
MIOBEJICHNUE.

46 Kak nposiBnsieTcs BIUSHUE CUTyallun?

47 Pacckaxute 0 MpoIecce NPUHITUS O TTOKYIIKE.

48 Ot 4ero 3aBUCHUT TUI PEUICHMSI O TIOKYIIKE? peaKysl Ha OKYIKY

49 Kak yCKOpUTbH BOCIPHAITHE HOBUHKU?

50 Pacckaxure 0 THIax OpraHU30BaHHBIX TOTpeOUTENEH.

51 KakoBbI 0COOEHHOCTH UX CIPOCa U MOBEICHUS B MPOLIECCE 3aKyIKHU?

52 Uto Takoe «UEHTp Mo 3akynkam»? Kak NpOUCXOAUT B3aUMOJECUCTBUE MEXKIY €ro
qiieHaMu?

53 KakoBbl OCHOBHBIE 3TaIlbl MPOLIEcCca MPUHITHS PEIICHUS O 3aKyTKe?

54 OxapakTepu3yuTe TUITMYHBIE CUTYallUH 3aKYTOK B MPOMBIIIJIEHHON Cpeie.

55 Pacckaxute 00 OCHOBHBIX CIIOcCO0ax coBepiIeHHs 3aKynok. [IpuBenure npumepsl.

56 Ilepeuncnaure (HakToOpbl, BIUSIOUIME HA IOKYyHAaTebCKOE TIOBEJEHUE Ou3Hec —
norpeduTeneii.

57 Yto noHUMaETCs o1 TOBapoM B MapkeTuHre? KakoBbl TpH YpOBHS TOBapa.

58 [lepeunciuTe OCHOBHBIC 3JIEMEHTHI TOBAPHOMN MOJUTUKH (DPUPMBI.

59 Pacckaxwure o kiaaccu(uKauy noTpeduTebckux Toapos. Ha uem ona ocHoBana?

60 HasoBure kiacchl TOBapoOB IPOU3BOJCTBEHHOro Ha3zHayeHHUs. KakoBbl 0COOEHHOCTH
MapKeTHHIra AJIs KaKA0ro Kiacca?

61 Yrto Takoe TOBapHas HOMEHKJIATypa, aCCOPTHUMEHTHAas TIpyMNNa, aCCOPTUMEHTHAs
no3unus? KakoBbl mapameTpbl HOMEHKIATYPbl?

62 B ueM npenmMyniecTBa U HEAOCTATKU PAa3JINYHBIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HavaeT NOHATHE «TOprosas Mapka»? Ha3zoBute ee 31eMeHTHI

64 Kakue ycrioBus 01aronpusTCTBYIOT IPUCBOEHUIO OpeHaa?

65 IlepeuncauTe TUIIBI MAPOYHBIX HA3BAHUU.

66 Pacckaxute 00 OCHOBHBIX ()YHKIUSX YITAKOBKH.

67 OnuiuTe CTaJuu XU3HEHHOTO LUKJIAa TOBapa. YKaXUTe OCOOCHHOCTH MAapKETHHIra Ha
Ka)XKJIOM U3 HUX.

68 UTo moHMMaeTCs 01 TOBAPOM — HOBUHKON?

69 C xakumHu LensMu pazpadaTbiBatoTcsi HOBUHKU? [loueMy Tak 4acThl HeyAauu?

70 OnumuTe cTaauy mporecca pa3paboTKU TOBapa — HOBUHKH.

71 Uto Takoe KOHKYpEHTOCIOCOOHOCTh ToBapa? IlepeunciauTe OCHOBHBIE TOKAa3aTeln
KOHKYPEHTOCIIOCOOHOCTH.

72 Kak OlleHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckaxuTe O 3HAUECHHUHU LIEHBl B MAPKETHUHTE.

74 Uro BKimoyaet B cebs pa3paboTKa IEHOBOM MOIUTUKHU?

75 Ha3oBuTe BHYTpPEHHUE U BHEIIHUE (DaKTOPBI, BIUSAIONINE HA PEIICHUS 10 [IEHaM.

76 Uto Takoe «3JacTUYHOCTh cripoca»? OT 4yero oHa 3aBUCHUT?

77 TosicHuTe BO3MOXKHBIE LIeIH IIeHo0OpazoBaHus. Kakum OyaeT ypoBeHb LIEHBI B KaXKIOM
ciay4dae?



78 [IpowsmrocTpupyiTe MPUMEHEHUE OCHOBHBIX METOJ0B YCTAHOBJICHUSI UCXO/ITHOM II€HBI

79 PacckaxuTe 0 HEHOBBIX CTPATETUsIX HAa TOBAapbl — HOBUHKHU. [IpuBeauTe npumepsl

80 Kak ycraHaBmuBaroTCAd LEHbl Ha TOBAapbl OJHOW AaCCOPTUMEHTHOM TIpYMNIbI, Ha
JIOTIOJIHSIIOIIME TOBAphl. HAa 00s3aTeIbHbIE TPUHAIEKHOCTH?

81 Pacckakure 0 BO3MOKHBIX CIIOCO0aX M3MEHEHUS UCXOMHBIX IIEH.

82 Uro mnonumaercs mox pacrpeneneHueM ToBapa? KakoBa OCHOBHas —3ajada
pacrnpeneneHus?

83 HazoBute (pyHKIIMU KaHAJIOB PacTIpeICIICHUSI.

84 OxapakTepusyiTe NpsiMble, KOCBEHHBIE U KOMIUIEKCHBIE KaHAJIbI PaCIIPEICICHHUS.

85 Kakue ¢akTopbl BIUSIOT Ha CTPYKTYpy KaHana?

86 Pacckaxkute o cTpaTrerusx cobiTa.

87 B yem pazmuuus MeXIy TPaIuIMOHHBIMH KaHajJaMH CObBITa, BEPTUKAIBHBIMH U
TOPU30HTAIBHBIMA MapKETUHTOBBIMH CHCTEMaMU?

88 IlpuBegure mpuMeEpbl HCIOJB30BAHUS  PA3NIMYHBIX  CTPATETUH  PO3HUYHBIMU
MOCpEHUKAMHU.

89 Ha yem ocHOBaHa Kj1accH(PUKAIHS ONTOBBIX MOCPETHUKOB?

90 B uem cMbICT KOHIETIIMY HHTETPUPOBAHHOM (pU3HuecKoi AUCTpUOyuu?

91 Ha3zoBute nepeMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITYKIUBAHUSI.

92 Yo noHMMaeTcs MO NOHATHEM «IIPOJBUKEHUEN?

93 Ha3oBUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKaIIMOHHAs TOJUTHKA? KaKkoBbI €€ BO3MOXKHBIE 1€ ?

95 Kak n3MeHsItoTCsl METOABI IPOABM)KEHUS B COOTBETCTBUU cO cTaauamu XKI[T?

96 Kakue (hakTopsl OmpenessitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuTs OI0KeT Ha IPOIBHKEHHE?

99 B ueM CMBICJT HHTETPUPOBAHHOTO MOAX0/a K MTPOJIBIKCHHIO?

100 ITouemy CII0’KHO OLIEHUTH SKOHOMHUYECKYIO 3(h(PEKTHUBHOCTH KOMMYHHUKAIIMN?

101 Ilepeuncante BOZMOXKHBIE €N U 337a4l PEKJIAMBI.

102 PacckaxkuTe O MJIaHUPOBAaHUU PEKJIIAMHON KaMIIaHHUH.

103 Kakue HOcuTeNnM peKiaMbl BaM U3BECTHBI? JlaiiTe NX XapaKTEpUCTHUKY .

104 TlosicauTe mpolecc co3aanus pekiamMHbIX oOpamenuii mo moxenu AIDA. Kak moxHO
YCHJIUTH BO3JIEHCTBHUE 0OpaIeHnii?

105 Kak ouieHUTb pe3yabTaThl peKJIaMHOM KOMITaHUU ?

106 Pacckaxxute 0 BOBMOXHBIX CIIOCO0aX U 00BEKTaX CTUMYJIHUPOBAHUS.

107 Kakue npoGiieMbl MOTYT BO3HUKHYTHh Yy (UPMbI NpPHU AJUTEILHOM HCIOJIb30BAHUU
CTUMYJIOB?

108 TTosicauTe 0COOEHHOCTH MEPCOHATBHON MPOIAXKH.

109 OnummTe npouecce IIaHUPOBAHUS IEPCOHAIBHBIX TPOJAK.

110 B kakux ciydasx IIeIeCO00pa3HO WCIONIb30BaTh TOT WJIM WHOW THIT TOPTOBBIX
pabotHukoB? [TpuBeuTE MPUMEDHI.

111 Pacckaxxure 0 MeTo1aX MEPCOHAIBHBIX MPOAAK.

112 KakoBsl criocoObl MOTUBALIMK TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobeHHocTu PR kak MHCTpyMeHTa MapKETUHIOBOH KOMMYHUKAIIHH?

114 KakoBbl IpUUMHBI BBIXOJa KOMITAHUN Ha MEKYHAapOIHBIA PHIHOK?

115 [dalite XxapaKTE€pUCTUKY CTPATETUSIM MEKTYHAPOAHOTO MAPKETHHTA.

116 HazoBuTe OCHOBHBIE HaNpaBIEHUS TOBApPHON IOJUTHUKUA B MEXIYHAPOIHOM

MapKEeTHHTE.

117 B yem cnenuduka OCTalbHBIX 3JEMEHTOB KOMILJIEKCAa MapKeTHHIa Hpu pabore Ha
BHEUIHHUX PbIHKaX?

118 TIlosicHMTE OCHOBHBIE XapaKTEPUCTHKM Yycayrd. Kak OHM BIHAOT Ha 3a1adu
MapKeTuHra?

119 KakoBbI cOCTaBIAIONINE KOMIUIEKCAa MApPKETHUHTA YCIYT?

120 Pacckaxkure o cneruduke MapKeTHHTa B HEKOMMEPYECKOH cdepe.




Cymma

0asioB

o
CIUTUTAHE

or 91 «3a4TEHO» / CryneHT  JeMOHCTpHpYyeT  c(OpMUPOBAHHOCTD
o 100 COTJIIMYHO» ITICIMTUTMHAPHBIX KOMIIETEHIIM Ha WTOTOBOM YpPOBHE,
OOHapy’KMBAaeT BCECTOPOHHEE, CHUCTEMAaTHYEeCKOe U
DIyOOKOe  3HaHME  y4eOHOro  Marepuaia,  YCBOMII
OCHOBHYIO JIUTE€PaTypy M 3HAKOM C JOIMOJHUTEIbHOU
ITUTEpaTypoi, PEKOMEHIOBAaHHOW MpPOrpaMMoi, yMmeer
CBOOOJTHO BBITIOJIHATH MPaKTUYECKHE 3aaHuA,
[PEIyCMOTPEHHBIE IPOTrPaMMOM, CBOOOJHO ONEPHUPYET
NproOpEeTeHHBIMU 3HAHUSAMHU, YMEHUSMH, IPUMEHSET UX B
CUTYaIMSIX TIOBBIIICHHON CIOKHOCTH.

or 76 «3a4TEHO» / CryneHT  JeMOHCTpHpYyeT  c(HOpMUPOBAHHOCTD
o 90 «XOPOIIIO» MACHUTIIIMHAPHBIX KOMIIETEHIIMA Ha CPEJIHEM YpPOBHE:
OCHOBHBIC 3HAHUs, YMEHHsS OCBOEHBI, HO JOINYyCKarOTCs
HE3HAYUTEJbHBIE OINOKN, HETOYHOCTH, 3aTPYIHEHHS TIPH
QHAJTUTUYECKUX OIEpalusax, IEpeHOCe 3HAHUM U yMEHUH
Ha HOBBIE, HECTAHJAPTHBIE CUTYAllUH.

or 61 «3a4TEHO» / CtyneHT  JgeMOHCTpUpyeT  CchOPMUPOBAHHOCTD
no 75 «(y/I0BJIETBOPUTENHHO»  |TUCHMIUIMHAPHBIX KOMIIETEHIMH Ha 0a30BOM YpOBHE: B
X0/l ~ KOHTPOJBHBIX  MEpPONPHUATHHA  JOMYCKaIOTCS
3HAUUTEIbHBIE  OWIMOKM, TPOSBIAETCS  OTCYTCTBUE
OTIENBbHBIX 3HAHWH, YMEHHH, HABBIKOB I10 HEKOTOPBIM
TICIUTUTMHAPHBIM KOMIIETCHIIUSIM, CTYIEHT HCIBITHIBACT
3HAQUUTEIbHBIC  3aTPYOHEHUS  IPU  ONEPUPOBAHUU
BHAHUSIMH M YMEHUSIMH TIpU HUX IEPeHOCe Ha HOBBIC
CUTYaIHH.

O1eHka 1o
MIPOMEKYTOIHOMN XapakTepHUCTHKA YPOBHS OCBOCHUS JUCIIUILINHBI
ATTeCTalluu

or 41 «HE 3a4TeHO» / CryneHT  JeMOHCTpHpYeT  c(HOpMUPOBAHHOCTD
o 60 «(HEYJOBJICTBOPUTEIILHONIUCIUIUIMHAPHBIX ~ KOMIIETEHIIMH Ha YpPOBHE HUXKE
0a30BOr0, NPOSBIAETCS  HEAOCTATOYHOCTh  3HAHMUH,
YMEHUI, HABBIKOB.

ot 0 o «HE 3a4TEeHO» / [TposiBisieTcst MOJNHOE WM IPAKTUYECKH IIOJHOE
40 «HEYIOBJIETBOPUTEILHOMOTCYTCTBUE 3HAHUM, YMEHHUN, HABBIKOB.

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHS] IJsl JHUI € OrPAHUYEHHBIMH BO3MOKHOCTSAMU
310POBbS U HHBAJIU/I0B

[Tpu HEOO6X0MMOCTH 00YYAIOLIMMCS U3 YHUCHIA JIHLL C OFPaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B Ne4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 JIMI C HapYLICHUAMH CIyXa: B Ie4aTHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA;
MHAVBUAyaJIbHbIEC KOHCYIBTAIlMM C PUBJICYEHUEM CypIOTIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- IS AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Epemun, B. H., MapkeTunr: ocHOBBI M MapKeTHHT HWH(popManuH. : yueOnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata obpamenwus: 14.11.2024). — TeKcCT : 3ME€KTPOHHBIMH.

2. Kazymmk, A. A. MapkeTHHT: MapKeTUHTOBasi UH(OpPMAIMOHHAs CUCTeMa, CTpaTerus
MapKeTHHTa: MpaKkTudeckoe rnocodbue : yuedHoe mocobue / A. A. Kazymmk. — Tomens : ITY
umenn ®@. Cxopunsl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — Texcr : anextpoHHslii // JIaHb

ANEeKTpOHHO-OMOMMoTeunas cucreMa. — URL: https://e.lanbook.com/book/320984 (nmata
obparmenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

3. PookukoBa, T. H. AHanuTHYECKUI MapKETHUHI: YTO JOJDKEH 3HATh MApKETHHTOBBIM
aHanuTUK : ydyeOHoe mocoOue / T.H. PepkukoBa. — Mocksa : UTHOPA-M, 2023. — 288 c. —
(Briciee obpasoBanue: bakanaBpuar). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHbIN. - URL: https://znanium.ru/catalog/product/1897682 (nara ob6pamenus: 18.11.2024)

7.2 /lononnumensnasn tumepamypa

1. I'epacumoB b.U., Mo3sroB H.H. MapkeTuHroBsle uccieoBaHus pbhIHKA : Y4yeOHOE
nocobue [DnekTtpoHHbI pecypc] 1 Dopym , 2020 - 336 - Pexum goctyna:
http://znanium.com/catalog/document?id=352944

2 I'ony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHWHI OBBIE

KOMMYHUKAIIUU 3-e uzn., nep. u pomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecypc] , 2020 - 363 - Pexum pgocrtyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNIouas npogheccuonanvHvle 0a3bl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

1. KoxoBa Banentnna BrnamumupoBna. TpaaulMOHHBIM MapKEeTHHT Vs LU(POBOI
MapKeTHHI: J3JIeKTpoHHbI mpaktukym // B.B. Joxosa, E.b. Kwmetrs, H.A. IOpuenko;
BnanuBocTOKCKUI TOCY1apCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiun: 2,12 M6). —
BnaguBocrox: W3p-so BBI'Y, 2024. — 1 ospexrpoH., onrt. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnekrponHas Oubnmorteunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

3. DOnexrponHo-6ubnmmoreyHas cucrema "BOOK.ru"

4. DnexktpoHHO-OubMoreunas cucrema "ZNANIUM.COM"

5. DOnexrponHo-6nOnMMoTeyHas cuctema "JIAHB"

6. DneKTpoHHO-0MOMMoTeuHast cuctema usfgatenberBa "HOpaiit" - Pexxum mocryna:



https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOE o0ecreyeHrue AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYIIECTBJICHUM 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoexTop

- Hocka aynuropHas J{A-8MIL]
- Hoyroyk HP 250 G3

- DKpaH HaCTCHHBIN PYJIOHHBIN
ITporpammMHoe obecnieueHue:

- Microsoft Office 2010 Standart
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

38.03.02 «Menemxme OIIK-4 : Cnioco6en BoisiBIATh M onie | OINIK-4.1k : Miconb3yeT onTuManbHbIe OIX0AbI
HT» HUBATh HOBBIC PHIHOYHBIC BO3MOXKH , METOJIBl 1 HHCTPYMEHTBHI JUIS BBISIBJICHHS U OIICH
(Bb-MH) 0CTH, pa3pabaThiBaTh OU3HEC-TUIAH KM HOBBIX PBIHOYHBIX BO3MOXKHOCTEH Pa3BUTHS O
Bl CO3/IaHUSI M Pa3BUTHUS HOBBIX HAIl praHu3aniu
PaBJICHUI NEeSITETPHOCTH ¥ OPTaHU3
anun

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCHUIUIMHE OLEHEHBbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerenuus OIIK-4 «CriocoGeH BBISBIATH U OLIEHUBATH HOBbIE PHIHOYHBIE
BO3MOYKHOCTH, pa3pabaThIBaTh OU3HEC-IJIaHbI CO3JJaHUS U PA3BUTHUS HOBBIX HAIlPaBICHUN
JIeATEIILHOCTH Y OPTaHU3aLAN»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : Ucnonk3yet ontum | P 3H 3HaeT METOJIMKU OpraHU3alH
OCHOBHBIE METOAMKHU MapKETUH
ajnbHble NOAXO0bl, METOABI U UH | /I aH N U MIPOBEJIEHUS] MAPKETUHTOBBIX
TOBBIX MCCIICIOBaHUI .
CTPYMEHTHI JIJIS BBISIBJICHUSI U O 1 ne WCCIICTIOBAaHUI
IIEHKU HOBBIX PHIHOYHBIX BO3MO v
i P HCIOJb30BaTh HA MPAKTHKE OCH
PKHOCTCH pasBUTIA OpraHusali M P OIBIT IPOBEEHNS MAPKETHHTO
u pi OBHbIE METOAMKH MapKETUHIOB .
eH N BBIX MCCJIEIOBaHUI
2 BIX HCCJIEOBAHUM
ue
P H Brnageer koMmneTeHIMSIMU [TPOB
b aB | OCHOBHBIMH METOJIUKAMH MapK €ICHUS pa3INYHbIX (OPM U MET
3 Bl €THHTOBBIX MCCIIEI0BAHUM 0JI0B MapKETUHTOBBIX UCCIIEIOB
K aHUM

Tabnuna 3anonHsSeTCsl B COOTBETCTBUU C pasnenoM 1 PaGoueit mporpammbl AMCHMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)



KonTponmpyemble IIaHupyeMsie pesy
JBTATHl 00y IEeHUS

KonTponupyemslie Tembl
JIUCIUTIINHBI

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

Texy1uii KOHTPOIIb

ITpomesxyTouHas at

JTIUKaMH MapKETHHTOBBIX
HCCICIOBaHUMI

1.5. MapkeTtunroBast HH}

TecTarus
OuHo-32049Has opMa 0OyIeHHUS
P/I1 3HaHME : OCHOBHBIE METO 1.1. MapkeTHHT — ¢uI0C aHanu3 1 pa3dop Ko
JTIUKY MapKETHHTOBBIX UCC | OQHs COBPEMEHHOTO OM3H | HKPETHBIX CUTYald Huckyccus
JICTOBaHUM eca. 71
1.2. MapketuHroBasi cpex | aHamW3 i pasbop Ko
a: aHaJIM3 U B3aUMOJCHCT HKPETHBIX CHTyall Juckyccust
BHE. n
P12 YMeHue : HCoJb30BaTh H aHanu3 1 pa3doop Ko
Jokmaz, cooOIieHu
a TIPaKTHUKE OCHOBHEBIE M€ 1.3. UcxonHbie OHATHS HKPETHBIX CUTYaIH o
TOJIUKN MapKETHHTOBBIX H i
cClleI0BaHUM
aHanu3 1 pa3dop Ko
1.4. HOKyHaTCJ'IBCKOG OB HKDETHAIX CHIVALI Jlokiaz, cooOIIeHH
efleHme. HKp yal e
51
1.6. MapkeTuHr — OpUEHT | aHAIM3 U Pa3dop KO
JHoxknan, cooOmieHu
HMPOBAHHOE CTPATETHYECK | HKPETHBIX CUTYyalll o
o€ MJIaHUPOBaHUE. 51
aHaIM3 U pa3dop Ko
1.7. ToBapHas NOJIUTHKA HKPETHBIX CHTYaIH JHoxknan, cooOmieHun
B MapKETHHTE. i e
P13 HaBbIk : OCHOBHBIMU METO aHanm3 1 pa3dop Ko

HKPETHBIX CUTyalld HCKYCCHS
OpMAaIOHHAsI CHCTEMA. HiP yatt Huciy

i
1.6. MapkeTHHT — OpHEHT | aHaIM3 U pa3dop KO
HpPOBAHHOE CTPATETHYECK | HKPETHBIX CHTyalH Hduckyccust
0€ IIJIaHUPOBaHUE. i

aHanu3 1 pa3dop Ko
1.7. ToBapHas NoJIUTUKA P p

HKPETHBIX CUTyall Hduckyccust
B MapKETHHTE. i

aHanu3 1 pa3dop Ko
1.8. Llens! 1 IeHOOOPa30B P P

HKPETHBIX CUTyalu Huckyccust
aHME B MApKETUHTE. i

aHaIM3 U pa3dop Ko
1.9. Ctparerust mpoaBIK P P

HKPETHBIX CUTyalld Jduckyccust

CHHS B MApKETUHTIC.

n

4 Onucanue nmpoueaypbl O€HUBAHUA

KauectBO cpOopMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS 10
pe3yibraTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaHI/Iﬁ npu oMo KOJIMYECTBEHHOM OLICHKU,
BBIp@KCHHOW B Oamax. MakcumanbHash cymMma OaJioB MO AMCHHMIUIMHE (MOmyno) paBHa 100

Oayuiam.

KagecTBO chopMrupOBaHHOCTH KOMIIETEHIIMI HA TAHHOM 3Tarle OIICHUBACTCS MO pe3yIbTaTaM
TEKYIIUX ¥ MPOMEXYTOYHOHN aTTeCTAllMi KOJIMYECTBEHHON OIICHKOM, BRIPAKEHHOH B OaJlax,
MaKCUMaJlbHasi CyMMa 0aJuloB 1o auciuminee paBHa 100 6amiam.

Ta6muia 4.1 — Pactipeaenenne 60aioB 1Mo BUAaM yu4eOHOM eI TeIbHOCTH

u 0

Bun yueOHO HesTeTbHOCT Ouenounoe cpeacTs




Cobeceno-sarie TecTat Pedepar [PasHoypoBHEBEIE 3amaun U 3aman | Bompock! k sx3ameH |tor

BI ust y 0
Jlexun 10 10
IpakTrueckue paboThI 40 40
CamocrosiTenbHas padoTta 30 30
[IpomexyTouHas 20 20
aTTecTanus
Hroro 100

C}/MMa 6aJ'IJ'IOB, Ha6paHHLIX CTYACHTOM I10 JUCHHUIUIMHE, ICPCBOJAUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEN.

Cymma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucTrKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUH
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHINHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE y4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOH JINTEpaTypoOid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTUUCCKHIE 3aIaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyeT NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX OINEpalMIX, IEPEHOCE 3HAHUHU U YMEHHU
1 Ha HOBBIE, HECTAaHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCTH AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3auTEHO» / 0J1¢ KOHTPOJIBHBIX MEPOMPHSITHI TOMYCKAIOTCS 3HAYUTEIBHBIC OIINOKH, TIPOSIBIISICTC
or 61 1o 75 «YZROBIICTBOPUTENBH | s OTCYTCTBHE OTAECIBHBIX 3HAHUM, YMEHUI, HABBIKOB 110 HEKOTOPBIM JUCLUIIIMHAPH
o» bIM KOMIIETEHIUSIM, CTYAECHT HUCIBITHIBAET 3HAYUTEIbHBIE 3aTPYJHEHUS TIPU OTIEPUP
OBaHUM 3HAHUSIMHU U YMEHUSAMU IIPU UX NIEPEHOCE HA HOBBIE CUTYaLUH.
«HE 324TCHOY /
or 41 10 60 S — VY crynenra He cq)oliMHpOBa}{m JHCLUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTh 3HAHUH, YMEHUH, HaBBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHble KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

03N LN AW~

. CyHOCTh ¥ 3a1a4u MapKETHHTa, OCHOBHbIE TIOHATHUS

. OBomtonus 6a30BbIX KOHLIETIIUN MapKETHHTa

. Kommutekc mapketuHra u ero cocraisroriue (4 Ps)

. MapkeTHHroBas cpefia: CyIHOCTb U XapaKTepUCTUKU

. CerMeHTHpPOBaHUE PHIHKA: CYLTHOCTb, IPUHLUIIBI

. [lo3uninonnpoBaHue: CyIHOCTh, 3HAUCHUE

. MapkeTrunroBast ”HGOpPMaIIMOHHASI CUCTEMA: CYIIIHOCTh, OCHOBHBIE AJIEMEHTBI
. [lokynarenbckoe MoBeJeHUE: CYIIHOCTh, IPUHIUIBI TOHUMaHUs

9. Mogenb NoKynaTeabCKoro oBeIeHUs

10. CyurHocTh MapKETHHT — OPUEHTUPOBAHHOTO IJIAHUPOBAHUS
11. Ilpouecc cTparernueckoro miaHupOBaHUs

12. MapkeTHHIOBBIH IIJ1aH: Ha3HAUYEHUE U CTPYKTypa




13. ToBapHas NOJUTUKA: SIIEMEHTHI, IPUHLIUIIBI (POPMHUPOBAHUS
14. llena u ee 3HaYeHUE B MAPKETUHTE, B OOIIEH CTPATETUH KOMITAHHH
15. CymHOCTb IEHOBOM MOJIUTUKHU
16. Ilenu, 3a1aun 1 OCHOBHBIE DJIEMEHTBI PACTIPEACICHUS
17. ®yHKIMK KaHAJIOB pacrpeaeIeHus
18. Bunbl kaHaJIOB pacrpenencHus
19. TloHsATHS «IIPOABUKEHHUE), «KMAPKETUHIOBAsi KOMMYHHKALUS»
20. Mojaenb MapKETHUHIOBOM KOMMYHUKAIIUN
21. MHCTpYMEHThl MApKETUHIOBBIX KOMMYHHKAIUI
22. Tlogxons! K onieHKe 3()(PEKTUBHOCTU MPOABHKEHUS.
XapaKkTepuCcTUKA OCHOBHBIX MHCTPYMEHTOB MPOJIBUKECHUS
Kpamkue memoouueckue ykazanus
Bo Bpemsi cobeceoBaHusl CTYIEHTBI AKTUBHO OTBEYAIOT HA BOIPOCHI,

NpeaABapUTCIIbHO IMMOATOTOBHUBIINUCH 110 KaxJ0# Teme.

HlIxana oyenku
[Ixana oneHKH

Ornenka Bamer Onwucanue
BBICTABJISIETCS OaKallaBpy, €CIIM YETKO U MPaBHIbHO OTBEYAJ Ha BCE BOIPOCHI, 1aBajl pa3BepHYThIH
5 9-10 1 apTyMEHTHUPOBAHHBII OTBET 110 KQKIOMY BOIPOCY, TOKA3bIBasl IUPOTY U TITyOHHY 3HAHUMH, B OTBE
Tax yMeJO UCIONb30Bal HOPMATHBHBIC U IIPABOBBIC JOKYMEHTHI
€CJIM TIPaBUIILHO OTBeYall Ha GOJIBIIMHCTBO BOIPOCOB M TTOJKPEIUISUT OTBET 3HAHUSIMHI HOPMaTHBHBI
4 6-8 X U TIPaBOBBIX JOKYMEHTOB
3 35 €CJIM XOPOILO OTBeYaJl Ha Bonpock! (He MeHee 40 %) , Ipu 0TBETaX Ha HEKOTOPBIE UCIIOIB30BAT HOP
MaTUBHEIE U TIPaBOBEIE IOKYMEHTHI
2 0-2 ecyu oTBeval Ha Bonpocsl (Menee 10 %)

5.2 llpumepsbl TECTOBBIX 3a1aHUM

Tecr k Teme 1

1. B ocHOBE MOHATUS «MapKETUHI» JICKUT

1 )opueHTanus Ha Hy /bl 1 IOTPEOHOCTH MOKYIaTeNei

2)pekiama U COBIT TOTOBOM MPOAYKIIMU

3)MakcHUMaIbHOE MCIIOJIb30BaHUE POU3BOICTBEHHBIX MOIIIHOCTEN (UPMBI
4)MakcUMU3aAIMs TEKyIeH MpUOBLIHN JIOOBIMH CPEICTBAMU

2. ITox MapKETUHTOM TPATULIMOHHO TOHUMAETCS

l)cucrema ynpasiieHUs: IpEeIPUATHEM

2)cuctemMa phIHOYHBIX UCCIIEIOBAaHUMN

3)paznen 5JKOHOMHYECKON TEOPUH

4)MeTon010T s IPEANPUHUMATENIBCKON AESITENIbHOCTH

3. CyImHOCTb KOHILIETIIMY MapKETHHTa 3aKII0YaeTCs B

1)60prbe ¢ nnbsAIHIeH

2)opueHTalu Ha TpeOOBaHHS PHIHKA

3)oUMHEHUH TOPTOBIIM UHTEPECAM POU3BOJICTBA

4)opueHTalMy Ha yKa3aHWsI TOCYAapCTBEHHBIX OPTaHOB

4. BO3HUKHOBEHMIO HJIeW MapKETHHTa CIIOCOOCTBOBAN TaKOM (akTop, Kak
1) neduuT TOBAPOB M YCIyT

2)ycuiieHHuEe KOHKYPEHIIMU MEKY TPOU3BOIUTENSIMH

3)pocT 10XO0B HACEIICHHSI

4)nehuuT NPUPOTHBIX PECYpPCOB

5.IToTpe6GHOCTE — 3TO

1 )HEYIOBJIETBOPEHHBIN CIIPOC MOTpeOUTEIEH Ha KOHKPETHBIE TOBAPHI
2)Hy’K7a, TPUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBUH C KYJIBTYpHBIM YPOBHEM U

JIMYHOCTBIO HHAWBH 1A

3)4yBCTBO OLIYIIAEMOI YEIOBEKOM HEXBATKH YET0-TH00




4)Hy>1a, TOJKPEIJICHHAs! TOKYAaTeIbCKON CIIOCOOHOCTBIO

6. KonkpetHast moTpeOHOCTh, MOJKPEIIEHHAs TOKYIaTeIbCKOW CITOCOOHOCTHIO — 3TO

1)cmpoc

2)xenaHue

3)Hyx1a

4)noTpeOHOCTH

5. Ha yrtBepxneHuu, 4to mnoTpeOutenn OJarocKJIOHHBI K TOBapaMm, HUMeEOUMM Oolee
BBICOKOE Ka4yeCTBO U JIyYlIMe CBOMCTBA M XapaKTEPUCTUKH, OCHOBBIBACTCS KOHILIETIIIUS

1 )coBepiieHCTBOBaHUS TOBapa (TOBapHasi)

2)KJIaCCUYECKOr0 MapKeTHHTa

3)uHTECHCU(PUKAIIUU KOMMEPUYECKUX YCHINUN (COBITOBAs)

4)coBepIlIeHCTBOBAaHUS POM3BOACTBA (IIPOU3BOJCTBEHHAS)

6. Vcnonb3oBaTh KOHIENIIMIO WHTEHCH(DHUKAIIMM KOMMEpPYECKUX YCHUIMH Hambosee
1esecoo0pasHo, eciu

1 )cripoc Ha TOBap (PUPMBI CYIIIECTBEHHO HUXKE TIPEITIOKECHHS

2)u3epKKU Ha IPOU3BOJCTBO TOBAPA CIIUIIKOM BBICOKH

3)KOHKYpPEHTBI IPOBOJAT arpeCCUBHYIO PEKIAMHYIO KAMITAHUIO

4)noTpeduTeNnu NpeanoYnuTaOT TOBaphl HAUBBICILIEIO KayecTBa

7. MapkeTHHroBass KOHLENIMs, YyTBEp)KJaloIlas, 4YTO MOTPEeOUTENH MPEeINOYUTAIOT
OJTHOTUIIHBIE TOBAPHI, KOTOPHIE IMIMPOKO PACIPOCTPAHEHHBIE HAa PHIHKE M JOCTYIHBIM IO LIEHE,
Ha3bIBAaE€TCSA KOHIIECIIIINEHN

1 )k;maccu4eckoro MapKeTHHra

2)coBepILIEHCTBOBAHMSI POU3BOICTBA (IIPOU3BOACTBEHHAS )

3)coBepIIeHCTBOBAHUS TOBapa (ToOBapHas)

4)unTeHCU(PUKAITUN KOMMEPYECKHX YCHIINH (COBITOBAs)

8. XpoHoioruueckasi Mocie0BaTeIbHOCTh BO3HUKHOBEHHS YKa3aHHBIX MapKETHHIOBBIX
KOHLIENIIUA UMEET CIAEAYIOLINN BUI

1 )coBepiieHCTBOBaHUS TOBapa (TOBapHasi)

2)KJIaCCUYECKOTO MapKETHHTa

3)uHTECHCU(PUKAITUU KOMMEPUYECKUX YCHIIUN (COBITOBAS)

4)coBepIlIeHCTBOBAaHUS MPOU3BOACTBA (IIPOM3BOJCTBEHHAS)

A)niepBas

B)BTopas

C)rpetbs

J)ueTBepras

9. KoHuenuus COUMAIBbHO-3THYHOTO MapKETHHTa TpeOyeT OT (UPMBI COINIACOBAHUS B
paMKax MOJIMTUKU MApKETHHIa:

1)npubbLIH (GUPMBI U €€ KOHKYPEHTOB, HHTEPECOB ITOCPETHUKOB

2)npubbuH (HUPMBI, 3aIIPOCOB MOTPEOUTENEH 1 MHTEPECOB BCETO 00IIecTBa

3)npubbLTH (GPUPMBI M 3aITPOCOB MOTpeOUTENEH

4)3anpocoB MoTpeduTeNeit 1 MHTEPECOB rOCYAaPCTBEHHBIX OPraHOB

10. ITpyHIIMIIaM MapKETHHTa COOTBETCTBYIOT

1)cBOEBpeMeHHas alanTalus K U3MEHEHUIM TpeOOBaHHM pbIHKA

2)opueHTanus Ha JOJITOCPOYHBIN ycIex

3)MakcuMu3aIms 00bEMOB MTPOJIAK

4)KOMIUIEKCHBIA TOAXO0Jl K MApKETUHIOBOM J1€ATEIbHOCTH

11. MapkeTuHTOBas IEATEIFHOCTh PUPMBI HAUMHAETCS C

1)pa3paboTKu ¥ MPOU3BOICTBA TOBapa

2)rIaHupOBaHMSI KOHKPETHBIX MEPOIIPUATHI 110 CTUMYJIMPOBAHUIO COBITA

3)u3yueHus peIHKA U 3alPOCOB MOTPEOUTENEH

4)KOHTPOJIS HAJl JOCTUTHYTBIMH ITOKA3aTeNIIMU NPOJAK U MPUOBLTH

12. Ananu3 GpupM-KOHKYPEHTOB OTHOCHUTCS K (GyHKIMN MapKeTHHTa

1 )Ipon3BOICTBEHHOM




2)aHaIUTUYECKON

3)ympaBieHust 1 KOHTPOJIS

4)cOBITOBOM

13. Habop B3aMMOCBSI3aHHBIX HWHCTPYMEHTOB, C IIOMOLIbIO KOTOPBIX KOMIaHHS

BO3JICUCTBYET Ha CIIPOC U PEIIacT 3aa4u 10 JOCTHIKEHUIO CBOMX II€JIeH Ha pPhIHKE, HA3bIBACTCS

crpoca

TOBap

1 )MapKeTHHIOBbIE UCCIIEIOBAaHUS

2)MapKeTUHIOBas cpenia

3)pBIHOK

4)KOMIUIEKC MapKETUHTa (MApPKETUHT-MHUKC)

14. B xoMILJIEKC MAPKETHUHTa BXOJAT CIACTYIOIINE 3JIEMEHTHI

1) ToBap, 11eHa, pacnpeaeIeHue 1 epcoHa

2) ToBap, 1ieHa, (PMHAHCHI U TPOJIBUKCHUE

3) ToBap, pekyiamMa u CepBUC

4) ToBap, LIeHa, paclpeesICHUE U MPOIBUKEHNE

15. Kommuiekec MapkeTHHTa He BKITIOYAET B ce0s

1)ueny

2)MepOoIpUATHS 110 IPOABMKEHUIO TOBapa

3)TexHonoruyeckue pa3paboTKu

4)ToBap

16. OcHOBHas 3aJja4a MapKETUHTOBBIX BO3/JICICTBHI Ha PHIHOK 3aKJIIOYAETCS B TOM, YTOOBI
1)o6ecnieunTh ONITUMAIBHBIN 11 (GUPMBI YPOBEHB CIIpoca

2)npuBiedb K CBOEMY TOBapy KaK MOXKHO OOJIbIlIe pa3HBIX MOTpeduTene

3)cTaTh IUAEPOM Ha PBIHKE

4) ycTaHOBUTH MPOYHBIE CBSI3U C NOCTaBILUKAMHU

17. Tunsl MapKeTUHra, MpUMeHseMble (PUPMOI, COOTBETCTBYIOT OIPENEICHHBIM yCIOBUSIM

1)pemapkeTuHT

2)1eMapKEeTHHT

3)KOHBEPCHOHHBIN

4)IpOTUBOAEHCTBYIOLUI

A)dpe3MepHBIi CIIPOC, MPEBHIMIAIONTUN BO3MOKHOCTH U JKeTIaHUE (PUPMBI-IPOU3BOTATEIIS
B)oTpunarenbHplii CIIpoc - 3HaYMTEIbHAS YacTh PBIHKA HE NMPUHUMAET WM OTBEpraer

C)CHIDKAIOMIMIICS WIIH TTAAIOIIANA CIIPOC
Jl)uppanroHanbHbIi cripoc
18. B 3aBucmMOCTH OT O0OBEKTa MApPKETHUHIOBOW JEATEIHHOCTH pa3IHYaloT BUIBI

MapKeTHHTa

1 )nemapKeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.[I.

2)MaccoBBIi, 1IeNIeBOU U MU hepeHITNPOBAHHBINH

3)opranu3zanuu, TEppUTOPUH, TUYHOCTH U COLUATIbHBIN

4)Hay4yHO-TEeXHUUECKUH, MOTPEOUTENBCKUH, TPOMBIIIICHHBIH, YCIYT H T.JI.

19. B 3aBucuMocCTH OT c(pepbl MPUMEHEHUS PA3IUYAIOT BUAbl MApKETHHTa

1)aeMapKeTHHT, peMapKeTHHT, CHHXPOMAapKETUHT U T.1.

2)MaccoBBIi, 11eTIeBON U TU(GepeHIIMPOBAHHBIN

3)opraHuzaiuu, TePPUTOPUN, TUIHOCTH U COIIMATBHBIN

4)Hay4yHO-TEeXHUUECKUH, MOTPEOUTENBCKUH, TPOMBILICHHBIH, YCIYT U T.JI.
20.001iecTBEHHOE JIB)KEHHE, HANpaBJICHHOE Ha 3allUTy TMpaB MOTpeduTeneil u

paCcIupCHUC UX BJIMUAHUA Ha ITPOJAaBIOB U HpOHSBOZ[PITCJ'ICfI MIpOAYKIHUH HA3bIBACTCA

1 )xoHCBIOMEPU3M
2)UHBaPOHMEHTAIN3M
3)colnuaibHO-0TBETCTBEHHBIM MapKETHHT
4)xoHKypeHTHas1 6opbOa

Tect k Teme 2



1. ITox MapKETUHIOBOM Cpeoil MOHUMAIOT

1)U3HEHHBIN UKJI TOBapa

2)rpynnupoBKy Npeanpusatuil cepsl MpoU3BOJCTBA MO UX Pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYITHOCTb BHEIIHMX CYOBEKTOB M CHJI, BIUSIOIIMX HAa KOHBIOHKTYPY pBIHKAa U

3(1)(I)CKTI/IBHOCTB ACATCIIbHOCTH KOMITAHHUHN

2. KOHBIOKTYpHBIE U3MEHEHUS! B MAPKETUHIOBOW CpeJie MPEACTABIISIOT COO0M
1)Henpesnckasyemble COOBITUS U SBICHUS, CYILECTBYIOIIME HEOJIT0e BpEMsl U HE UMEIOIIHe

CONUAaJIbHO-3KOHOMHWYECCKOI'O WJIH ITOJIUTHUYCCKOI'O 3HAYCHUA

2)KOHKPETHbIE MEPOIPHUATHS IO COBEPIICHCTBOBAHUIO MAapKETHHIOBOM JESTEILHOCTH

bupmbl

3)OTHOCI/IT€JIBHO A0JIr0 CymEeCTBYIOIIMEC HAIIPABJICHUS PA3BUTHA WU IMOCJIICAOBATCIBHOCTD

COOBITHH

4)coObITUS WK SBIICHUS, UMEIOIINE TTI00aTbHBIA OXBAT

3. K KOHBIOKTYPHBIM NU3MEHEHHSIM BHEIIIHEH Cpeibl CIeIyeT OTHECTH

1)o6mmii pocT HApOAOHACEICHUS

2)NOBBIIIEHUE CTENICHN YpOaHU3aIH

3)mporieccsl TIo0aMu3aIun

4)npupoaHbIe KaTaKIU3MBI

4.CoBOKYITHOCTH (DAaKTOPOB OOIIEr0 MOPsIKA, 00T TAIONTUX OOIMIEPEIHOYHBIM JCHCTBUEM, Ha

KOTO-pbl€ CyOBEKThI PhIHKA HE MOTYT BO3/IEHCTBOBATh, HA3bIBAETCS

1 )Mukpocpena

2)makpocpena

3)BHYTpEHHsA cpesa

4)KoMIIIEKC MAapKETHHTa

5. CoBOKyNHOCTh (haKTOPOB, HMEIOLIUX HEMOCPEJICTBEHHOE OTHOIICHWE K KOMIIAHUH,

KOTOPBIC OHAa crocoo0Ha KOHTPOJUPOBATh U PETYIUPOBATH CBOM OTHOLICHUSA C DTUMHU (I)aKTopaM,
Ha3bIBACTCs

1 )mukpocpena

2)Makpocpena

3)MapKkeTHHroBas cpeaa

4)KOMIUIEKC MapKeTUHTra

6. Maxkpocpena BKiItoyaeT B ce0st (pakTopbl

1)sxoHOMMYECKUH, TeMorpadudecKuil, TOTPEOUTENbCKUN, TOTUTHUYECKUM
1)sxoHOMHYECKUH, TeMoTpadudecKuii, reorpauueckuii, TOTUTHICCKHA
3)3KOHOMHYECKHUH, TeMorpadUUecKuii, MOIUTHIECKUH, IPUPOIHBIN, HAYYHO-TEXHUYECKHIH,

KYJIbTYPHBIN

4)5KOHOMUYECKHH, AeMOrpapuUecKuii, MOTUTUYECKHH, TPUPOIHBIN, HayYHO-TEXHUUYECKUH,

COILIMOJIOTUYECKUN

7. CoCcTaBHOM YaCThIO MUKPOCPEBI SIBISIOTCA

l)nmocraBuuku

2)KOHKYPEHTBI

3)KOHTaKTHBIC ayIUTOPUN

4)1pou3BOACTBO

8. K mukpocpene konaurepckoit padpuku «Kpacusrit OKTa0pb» HEe MpUHAIISKAT
1)6anku, oOcTyKuBatOMi (habpuKy

2)[IOCTABIIMKH YIIAKOBOYHBIX MaTepUaoB

3)3akoHOJATEeNbHBIE W HOPMATUBHBIE aKThl, PETYIUPYIOIIUE MPEAIPUHUMATENbCKYIO

JIESITENIbHOCTH B TaHHOM cepe

4)xoMIaHus, 3aKymnaroas NpoayKuuoo Gadpuku
9. Komnanuu u yacTHbIE JIMIA, KOTOpble OOECHEUMBAIOT KOMIIAHUIO U €€ KOHKYPEHTOB

MaTCpHraJIbHBIMHA PECYpCaMU, HGO6XOHI/IMBIMI/I IJId TIpOU3BOACTBA TOBAPOB U YCIIYT, ABJIAIOTCA

1 )mocTaBuMKaMu



2)KOHKYpEHTaMHU

3)rmocpeTHUKaMU

4)KOHTAKTHBIMH Ay TUTOPUIMU

10. Pa3nu4aHbIe THITBI TOCPEAHUKOB BBIMTOTHSIIOT COOTBETCTBYIOIINE UM (DYHKITHH

1 )mocpe THUKY IO OPTaHU3aIUN JTUCTPUOYITUN

2)TOproBbl€ OCPENHUKH

3)MapKETHHT OBBIE TIOCPETHUKH

4)dbuHaHCOBBIE TTOCPETHUKH

A)obecrieunBaeTr yJ00CTBO MeCTa, BDEMEHHU U MPOLEAY Pl IPHOOPETEHUSI TOBAPOB

B)nanenusaroT ToBap GpupMbl Ha TOIXOAIIMNA PHIHOK U MPOJIBUTAIOT €r0 Ha HEM

C)nomoraroT nepeMeniaTb TOBap OT MPOU3BOAUTEINS K HOTPEOUTEIIO

J)prHaHCHPYIOT CAEIKHU U CTPAXYIOT PUCKH CBSI3aHHBIE C TIOKYIKOW- MPOJakeit

11. JIroGble Tpymnmel WIM OpPraHU3ALUHU, KOTOPbIE IMPOSBISIOT MHTEPEC K AEATEIbHOCTH
KOMITAaHUH M OKa3bIBAIOT BIMSIHUE HA €€ CIOCOOHOCTh JOCTUraTh MMOCTABJICHHBIX LIEJIEH, SIBIAIOTCS

l)mocraBumKamMu

2)KOHKYPEHTaMH

3)nocpeiHUKaMU

4)KOHTAKTHBIMH Ay TUTOPHIMHA

12.Tun oTpaciaeBoil KOHKYPEHLIUH, P KOTOPOM HECKOJIBKO NMPOU3BOAUTENEH Npeaiaraior
pa3-JIMYHbIE BapUaHTHI TOBapa 110 Pa3HbIM LIEHaM — 3TO

1 )MoHOMONMMCTHYECKAs! KOHKYPEHLUS

2)0NUroNnoNUCTUYECKask KOHKYPEHLUS

3)uncTas KOHKYpEHLIUS

4) MOHOTIOJIHS

13. [loka3zaTenb, MO3BOJSIOMIMM OLIEHUTh OCBOEHUE KOMIAHUEH PHIHOYHOI'O MOTEHLMANA,
paccunThIBaeTCS Kak OTHOLIEHHE 00beMa MpoJaXk ToBapa KOHKPETHOW (UpPMBI K 00Iel eMKOCTH
pBIHKA IaHHOT'O TOBapa - 3TO

1)onst peiHKa

2)OTHOCHUTEIbHAS /10JIs PhIHKA

3)AMHaAMMKa UM TEMIIBl POCTa PhIHKA

4)eMKOCTb pPbIHKA

14. OtHouleHne o0beMa MNpOJAXX TOBapa KOHKPETHOM (upMBI K HpoJakaM camoro
CHJIBHOTO KOHKY-pPEHTa - 3TO

1)nons pbiHKa

2)OTHOCHUTENbHAs 10JI PhIHKA

3)auMHaMMKa WK TEMIIBI POCTa PhIHKA

4)eMKOCTb PhIHKA

15. O6beM daxTHUECKUX MPOJAaX OMPEAEICHHOTO TOBapa B TEUEHHMH KAKOTO-TO MEpUOoa
BpeMEHH (OOBIYHO B TEUEHHUH T'0/1a) HA PBIHKE, OMPEENIIeMbIil B HaTypalbHOM (IUTYKU, TOHHBI U
T.J1.) UM CTOUMOCTHOM BBIPQKEHUH - 3TO

1)onst peiHKa

2)oTHOCUTENbHAS OISl PhIHKA

3)aMHaMHKa PhIHKA (TEMIIbI pOCTa PHIHKA)

4)eMKOCTb pPbIHKA

16. JluHaMUKa UM TEMITBI pOCTa PBIHKA MPEJCTABISAET COO0H

l)cooTHOIIEHNE OOBEMOB MPOAAX KOHKPETHOIO TOBapa B aHAIU3UPYEMOM M 0a3uCHOM
nepuose

2) oTHOIIEHHE 00BEMa MPOJIAXK TOBApPAa KOHKPETHON (PUPMBI K IIPOAAXKaM CaMOIo CUJIBHOTO
KOHKYpEHTa

3)U3MeHEeHne TUIaTEeKECIIOCOOHOCTH HACETICHUS

4)oTHo1IEHNE 0OBEMa MTPOAAXK TOBApAa KOHKPETHON (UPMBI K 00I11eH eMKOCTH phIHKA

17. K pakropam, MoTHOCTHIO YIIPABISEMBIM H KOHTPOIUPYEMBIM (pUPMOH, OTHOCSTCS

1) Bce pakTOpbl MUKPOCPEIBI



2)(bakTopsl BHyTpEHHEH CpeIbl

3)daxTopsl MakpoCpeIbI

4)3KOHOMHUYECKUHN U MOJTUTHUYECKUH (PaKTOpBI

18. BHemHss ¥ BHYTPEHHsIS cpelbl KOMIIAHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PaKTOPHI

1 )makpocpena

2)MHKpocpena

3)BHYTpEHHSA cpena

A)uenu ¥ 3a7jauu MapKeTHHra KOMIaHUU

B)nonoBo3pacTHOI cocTaB HaceneHuUs: peruoHa

C)nepeyeHb BOZMOXHBIX MTOCTABITUKOB

19. OCHOBHBIMM THIIAMU OPTaHU3ALMH CITy>KObl MApKETHHTA HA MIPEINPUATHH SBIISIOTCS

1)byHKIMOHATBHASL, TOBAPHAS, MATPHYHAS

2)ToBapHasl, pbIHOYHAs, MATpUUYHAs

3)pbIHOYHAsA, PYHKLIMOHATIbHAS, MATPHUYHAS

4)yHKIIIOHATBEHAS, TOBapHAs!, PHIHOYHAS

20. [TocTpoeHne MapKeTUHIOBOM CTPYKTYpPbI, OPUEHTUPOBAHHON Ha TOBAp, L1€JIECO00pa3HO

1)ripu LIMpoKoOM, pa3HOPOJHOM aCCOPTUMEHTE

2)1u1st KpYITHBIX KOMIIAHUH, BHITIOTHSIOIINX BCE (PYHKIIMU MapKETHHTA CAMOCTOSITEITHHO

3)ecnu 1eneBOi pIHOK HEOJHOPOJIEH, JIM00 pa3dpocaH TEPPUTOPUATBHO

4)ecnu Ha ppIHKE HU3Kasl KOHKYPEHLUS

Tecr k Teme 3

1. CoBokymHOCTh JrOAeH, 0OOpylOBaHMs, IPHEMOB, MPOLEAYp M  METOJOB,
npeIHa3HauYeHHYI0 Uil cOopa, KIIacCH(HKAINY, aHaIH3a W PAaCIpOCTPAHEHUS! CBOEBPEMEHHOU
TOYHOU MH(POPMaLUU HEOOXOAUMOM MPH MPUHATUN MAPKETUHTOBBIX PEIICHUI Ha3bIBAIOT

1 )MapKeTHHTOBBIE UCCIIEIOBAHMS

2)MapKeTUHTroBas HH(GOPMallMOHHASI CHUCTEMA

3)cuctema BHyTpeHHEW nH(pOpMaluu

4)MapKeTHHTOBAas pa3BeKa

2. HaznaueHnue MapKeTHHTOBOW MH(POPMAIIMOHHON CUCTEMBI KOMIIAHUHU

1)c6op u 06paboTka HHOPMAIMH [0 KOHKPETHOW MHTEPECYIOIIEH pyKOBOACTBO Mpobiieme

2)obecrieueHre yIpaBIeHICCKUX PEIICHUH TOJTHOW U CBOEBpEMEHHOM WH(pOpManue

3)olieHKa KOHKYPEHTOCIIOCOOHOCTh KOMITAHUHU

4)noHeceHue 10 LeJIeBbIX MoTpeduTeneil nHpopMalmu o MPeUI0KEHIH KOMIaHUN

3. B cucreMy MapkeTHHroBoW MH(OpMaMM BXOJAT MOJCUCTEMBI, OTBEUAIOLIUE 32 COOp
U aHaJIM3 MapKETUHTOBOM HH(popManuu

l)moacucremMa MapKETUHTOBBIX UCCIIEAOBAHUI

2)moacucTeMa aHajan3a MapKeTUHTOBOM MHGOpMAIIN

3)KOMIUIEKC MapKETHHTa

4)noacucreMa MapKETUHIOBOW pa3BeIKU

4. Ilponecc ompeneneHus Kpyra IaHHBIX, HEOOXOAMMBIX B CBA3M CO CTOsIIEH mepen
KOMITaHHEH KOHKPETHOM MpobieMoi, Ux cO0p, aHAJIU3 U OTYET O Pe3yJIbTaTax, MPeICTaBIseT cO00i

1 )MapKeTHHTOBO€E HCCIIeI0BaHUE

2)MapKETUHTOBY10 HH(OPMALIMOHHYIO CHCTEMY

3)nozxcucTteMy BHYTPEHHEH OTYETHOCTH

4)MapKETUHTOBYIO Pa3BEIKY

5. llenpro  MapKeTHMHIOBOTO  MWCCIIEJOBAaHUS  SIBIIICTCS  ONpeEJAeJeHHE  IMOpTpera
MOTEHIMATIHLHOTO TOTpeOHTENsI KOMIaHuu. JlaHHOe nccie[0BaHue 10 LEH SBISETCS

1 )TunmUIHBIM

2)Kkay3aJbHbIM (TIOMCKOBBIM)

3)poBEpOYHBIM (MTOTOBBIM)

4)pa3BenbIBaTeIbHBIM (OMHCATEIHHBIM)

6. Tlocme Toro, kak cGhOpMYIHMpPOBAaHBI TMpoOiieMa U  3a7a4d MapKETHHTOBOTO
UCCIIEIOBAHMSI, MPU-CTYNAIOT K



1)aHanu3y BTOpUYHOM HH(pOpMAIK
2)cOopy nepBUYHOMN HHPOPMAITIHI
3)cornacoBaHUIO CMETHI 3aTpaT
4)00paboTKe pe3yIbTaToB
7. K uctounnkam mepBUYHON WH(OPMAITUU OTHOCATCS
1 )cnenmanbHas nuTepaTypa
2) BHYTpPEHHHUE OTUETHI PUPMBI
3)6ecensl ¢ PKCIIepTaMu
4)pe3ynbTaThl NPOBEICHHOTO PaHEee UCCIIEI0BAHUS
8. IlocpencTBOM M3ydeHHs Pa3IMYHOIO poja CIPAaBOYHUKOB M CTATUCTHUECKON JTUTEPATyphI
MO>KHO HOJTY4YHTh UHPOPMALINIO
1 )epBuuHyO
2)BTOPUYHYIO
3)uccne0BaTeNbCKY IO
4)TpeTHUHYIO
9. HenocpencTBeHHO B MpOLECCE UCCIEAOBAHUM Il PELIeHUs MOCTABICHHON NMpOoOJieMbl
MOXKET OBITh MOJTyueHa MapKeTUHToBasi MHpopManus
1)nepBuuHas
2)BTOpUYHAsS
3)KonM4eCcTBEHHAS
4)KkayecTBEHHAS
10. JocTonHCTBAaMH BTOPUYHON MH(DOPMAIIUH SABIISIOTCS
1)rosiHOTa U AOCTOBEPHOCTH
3)nemeBr3Ha
4)10CTyTHOCTh
5)BO3MOKHOCTb MOJTYUYEHHS U3 Pa3HbIX HCTOUHUKOB
11. Jlns cOopa MapKeTHHroBOM HWH(POPMALMU PA3IUYHBIX BHUAOB HCIOJIb3YIOTCS
COOTBETCTBYIOIINE UCCIIEIOBAHUS
1 )mepBuuHas
2)BTOpUYHAs
A)kaOWHETHBIC UCCTIEIOBAHUS
B)nonessle uccnenoBanus
12. JIy11 KOMMYECTBEHHBIX UCCIEOBAaHUN XapaKTEPHO
1)ipoBeieHNEe Ha MaJIbIX BHIOOpPKAx
2)cTtpemiieHHe K [IyOOKOMYy TIOHMMaHMIO MOTHBOB, OTHOIIEHHMH U  MOBEICHMS
norpedureneu
3)c6op wHpOpMammu B OONBIIONW BBIOOPKE, BBHISBICHHWE B3aWMOCBSI3€d M OOIIUX
3aKOHOMEPHOCTEN
4)ipoBeIeHUE CTATUCTUYECKOTO aHajan3a, Jaloller0 BO3MOXHOCTb OLIEHKM COCTOSHUS
KaKoro-moo oObeKTa B YUCICHHBIX 3HAYEHUAX
13. Ilpu npoBeeHNH KaueCTBEHHBIX UCCIEIOBAHUN UCIIOIB3YIOTCS METOBI
1 )IpoeKIIMOHHBIE TECTBI, POKYC — IPYIIIBL, ITyOUHHOE HHTEPBBIO
2)aHKeTHPOBAHUE, ONPOCHI, HAOIIOACHNE
3)cTaTUCTUYECKUI aHAIIN3
4)MaTeMaTH4YECKOE MOJIEINPOBAHNE
14.Yka3aHHble MeTO/bl cOOpa MHPOPMALIMU TPEJCTABIAIOT COOOH CleAyIOIINe IPOLeyPhl
U TIPUEMBI
1)ompoc
2)HabnroieHue
3)aKCrIepUMEHT
A)peructpanus coObITHIA 6€3 TPSIMOTO KOHTaKTa C 00bEKTOM
B)oOmienne nHTepBHIOEpPA C PECIIOHJCHTAMHU B YCTHOM WM MHCbMEHHON (hopme ¢ membio
HOJIy4YeHUs: HHPOpMaLUU




C)nocnenoBaresibHOE U3MEHEHHE B KOHTPOJUPYEMBIX YCIOBUSAX OJIHOM WJIM HECKOJIBKUX
MEPEMEHHBIX U OTCJIC)KUBAHUE BIIMSHUS dTUX U3MEHEHUN Ha PE3yJIbTaT

15. Hawubomee ymoOHBIM TpU TPOBEACHUH OMHCATEIBHBIX (pa3BeIbIBATEIHHBIX)
HUCCIEAOBAHUN ABIACTCSI METOI

1 )sxciepuMeHT

2)HabnroieHue

3)aKcTpanonsus

4)ompoc

16. Metox c6opa nHPpOpMAITIH, TPEACTABISIONINI cO00H MHOTOKPAaTHOE 00CIIEIOBAHUE WITH
cOOp JaHHBIX IO OJTHOM M TOM ke MpoOiieMe, Ha OCHOBE TIOCTOSIHHOW BEIOOPKH, HAa3bIBACTCS

1)manens

2)HabroieHNe

3)aKCTIepUMEHT

4)umuTanus

17. HeoOxogumo y3HATh, CKOJBKO BPEMEHU MOTPEOUTENM TPOBOIAT B TOPTOBOM 3ajie
cynepmapkeTa. B kadectBe Mmeroma cOopa HH(pOpMAIMM B 3TOH CHTyallMH IeJIecoo0pa3Ho
UCIIOJIb30BaTh

1)ommpoc

2)HabmroieHne

3)aKcrIepUMEHT

4)MoenTupoBaHUE

18. JIOCTOMHCTBOM TaKOTO CIOCO0a KOHTAaKTa C PECHOHJCHTAMHM KaK JHYHOE WHTEPBBIO
SIBJISICTCS

1 )HU3KUIT POIIEHT BO3BpaTa ITaHHBIX

2)HHU3Kasi CTOUMOCTh

3)Hanu4ue IBYCTOPOHHEW KOMMYHHKAITUN

4)BO3MOXHOCTh 0XBaTa OOJIBIIIOTO YKCIA PECTIOHICHTOB B KOPOTKHIA CPOK

19. Ecam wucnonb3yercss BbIOOpKAa IO METOAY «CHEXHOTO KoMma» (CrenuanbHas),
PECTIOHICHTHI OTOUPAIOTCSI CIICAYIOITUM 00pa3oM

1)cmyyaitHblit 0TOOp U3 CIIUCKA COBOKYITHOCTHU

2)repBblii PECIIOHACHT YKa3bIBAET HECKOJIBKUX MOCIIEIYIOIIETO U T.J.

3)no KIOUYeBOMY MPHU3HAKY COBOKYMHOCTH JENUTCSA Ha CJIOU, U3 KaXKJIOro CJIos OTOMpaercs
OIPEEIEHHOE KOJIMYECTBO PECIIOHIEHTOB

4)cmyualiHblii 0TOOp

20. K BeposATHOCTHBIM (JIE€TEPMUHUPOBAHHBIM) BBIOOPKAaM OTHOCSITCS BBIOOPKHU

l)cTpaTuduumpoBaHHas

2)cnienaibHast («CHEKHOTO KOMay)

3)ctpatudunupyemas

4)ruesnoBas (TeppUTOpUATIbHAS)

Tect k Teme 4

1. Yka3zaHHbIe TOHATHUS UMEIOT COOTBETCTBYIOLIME UM 3HAUYCHUS

1)Muccus

2)uenu

3)3amaumn

4)cTparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX  PEIICHUN,  ONPEACTSIONMX  MPHOPHUTETHHIC
HaINpaBJICHUS pa3-BUTHs OM3HECa, CIIOCOOBI MX pealn3alnni U (HaKkToOphI ycrexa

B)npennasnauenne koMmmaHud B OOLIeCTBEe, €€ HAealbHOE MpPECTaBJICHUE, 3aJalolee
HaIlpaBJICHUE PA3BUTHUS HA JIOJITOE BPEMsI

C)peanbHblil 1 U3MEPUMBINA OPUEHTHP PA3BUTHUS KOMIIAHUH Ha OTIPEAEIICHHBIA CPOK

J)xoHKpeTH3amus Ieeidl KOMIAHWU TPUMEHUTENTbHO K PA3IUYHBIM HampaBICHUSIM
JESTEIIbHOCTH

2. OtmpaBHasi TOYKa CTPATETHUYECKOIo IUTAHUPOBAHUS MAPKETHUHTA B TYpU3ME - 3TO



1)aHanu3 peIHOYHBIX BO3MOXKHOCTEN

2)pa3paloTKa I1aHa MapKeTHHTa

3)ananus «Ou3Hec - mopThemns»

4)pa3zpaboTKa CTpaTernu pocra

3. SWOT - ananu3 npeacraBisieT coooin

1)ouH U3 METOI0B aHalIM3a «OU3HEC - MOPTHEsD

2) MeTOJ1 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEAIpUATHS

3) mOIXOJ K CETMEHTUPOBAHUIO PHIHKA

4)MeTo] aHaNM3a BHYTPEHHEH M BHEIIHEH OU3HEC — Cpeibl MPepUiTUS

4. Merox aHanu3a BHYTPEHHHUX M BHEHIHUX (DaKTOPOB, KOTOPBIN HE TOJBKO OMpEIEIIseT
YpOBEHb MPUBICKATEIHHOCTH CUTyallUH AJi1 KOMIIAHUHM, HO W YKa3blBaeT Ha HEOOXOJUMOCTh
ONPEAEIEHHBIX CTPATETUUYECKUX JEHCTBUM, HA3bIBACTCA

1 )xapThl TO3UIIMOHUPOBAHUS (BOCTIPHUSITHS)

2)KapThl CTPATErMYECKUX TPy

3)SWOT-ananu3

4)MapKeTUHTOBasE BOZMOKHOCTh

5. Ilo Iloprepy, cTpaTerus AMAEPCTBA MO U3AEPKKAM MPEANOIAracT

1 )MUHUMU3ALIKIO PACXOI0B KOMIAHUHI U yCTaHOBJIEHHE 00Jiee HU3KUX 1IEH C LIETbI0 JIs
pacIIMpeHust IO PhIHKA

2)I0CTIKEHHE TPEBOCXO/ICTBA HAJl KOHKYPEHTOM B 3HAYMMBIX IJIsl IOTPEOHUTENS 00IacTIX

3)dbokycupoBaHue yCUIN KOMIIAHUU HAa OJTHOM / HECKOJIBKUX Y3KHX CETMEHTaX phIHKa

4)MaKCUMU3AIUIO TEKYIeld TpUOBLTH

6. AHanu3 HamnpaBiI€HUH MAEATEIbHOCTH KOMIIAHMM, KOTOPBIA IO3BOJSET MpPEICTaBUTh
pe3ynbTaThl UCCIENOBAHMS B BUAE MATPHUI] C LIEJbIO OMpEAeNieHUs] UX IMOCIEIYIOIIero pocTa u
YBEJIMYEHUS MPUOBUILHOCTH MPEACTABIAET COO0H

1)noprdenbHbIit aHATN3

2)cUTyallMOHHBIN aHAIIN3

3)KOHKYPEHTHBIN U OTPACcIEBON aHAIIN3

4)anann3 GUHAHCOBOTO COCTOSTHUS

7. COBOKYNHOCTh HE3aBUCHUMBIX IPYr OT JApyra XO3SHCTBEHHBIX MOApa3AeieHUN JMOO
CTpaTeruuecKux OU3HEC - €AMHULL OJTHOM KOMITAaHUU Ha3bIBAIOT

l)cTpaTerus

2)muccus

3)cerMeHT pbIiHKa

4)ouzHec-noptdenb

8. Pasmemenue kaxnoro oobekra B noprdensaoit Matpunie BKI™ ocymecTBisieTcst mo 1BymMm
napa-merpam. [To ropuzoHTaNIBbHOM OCH MaTPUIBI OTKIJIAIbIBACTCS

l)ninHamMuka pbIHKa

2)oTHOCUTENbHAS OISl PhIHKA

3)npuBIIEKATETFHOCTD PHIHKA

4)3¢pdexTuBHOCTD OM3HECA

9. CornacHo matpuiie bKI', k «3Be3mam» MOKeT ObITh OTHECEH OM3HEC TMOO0 TOBap

1)HOBBII yCTIETIIHBIHA

2) HOBMHKA, HE ONpaBaBLIas HAJIEHK]

3) 3penblii  yCHEITHBIN

4)10JIr0 MPUCYTCTBYIOIININ Ha PBIHKE, HO HE yCIEIIHBIN

10. Kaxxnprit 6usznec B matpuiie GE orieHuBaeTcs 10 IBYM KOMIUIEKCHBIM ITOKA3aTelIsIM

1 )mpuBIEKaTEILHOCT PHIHKA U 3P HEKTUBHOCTH OU3HECA

2)IMHAMHKa PHIHKA U OTHOCUTENbHAS A0Js PhIHKA

3)o0beM mpojax U Moy4eHHas NpHObLIb

4)pazmep Ou3HEca U Ka4eCTBO MPOIAYKTa

11. Kpynneiimass 3apyOexkHas KOMIIAHWS BBIBOJUT CBOM YCHEIIHBIM MPOIYKT Ha
POCCHUICKHUI PIHOK. B 3TOM Ccilydae UMeeT MeCTO CTpaTerus pocra



1)muBepcuduxamnms
2)pa3BUTHE IPOAYKTa
3)pacuupeHnue pblHKa
4)yrayOnenue ppiHKa (POHUKHOBEHUS)
12. Kaxmoil cTpaTeruu pocta KOMIIAHUU COOTBETCTBYIOT ONPEAECICHHBIE JEHCTBUS
l)uHTEerpalMOHHBINA POCT
2)VHTEHCUBHBINA POCT
3)nuBepcuUKAITMOHHBIA POCT
A)paszBuTHe Tekyuiero Ousnec — moprdens
B)cozmanne wim mpuoOpeTeHHe OW3HEca, CBS3aHHOTO C HAMpaBJICHUEM JIESITCIIBHOCTH
KOMIIaHUU
C)co3manmne Ou3Heca, HANpaBICHHUE KOTOPOrO HE CBS3aHO C TEKYIIEH IesTeIbHOCTHIO
KOMIIaHUU
13. HauGonpmyM NOTEHIMAJIOM XapaKTepU3yeTcsl CTpaTerust pocra
1 )uHTErpalluOHHOTO
2)AHTECHCUBHOTO
3)nuBepcuUKAIIIOHHOTO
4)1OCTENeHHOT 0
14. CyuiHocTh mj1aHa MapKEeTHHTA B CIEAYIOIIEM
1)naet npeacraBiaeHUE O CTPATETUU U AEUCTBUAX KOMIIAHUM HA IIEJIEBOM PHIHKE
2)aBII€TCS UHCTPYMEHTOM TaKTUUYECKOTO ITAaHUPOBAHUS
3)npexacrasisieT coOOM TO K€ camoe, YTO U MapKETUHTOBasi Iporpamma
4)pa3zpabaTeIBacTCs MPHU BBIXOJIC HA HOBBIM PHIHOK MM PaOOTE C HOBBIM TOBAPOM
15. CrpaTternyeckuii MApKETUHTOBBIN KOHTPOJIb IPEATIOIaraetT
1)KOHTpPOJIb MPUOBUTPHOCTH OTACIBHBIX HAPaBIECHUH, CETMEHTOB, TYPIPOIYKTOB
2)[IpOBEPKY COOTBETCTBUSI CTPATETUU U LI€JIeH pPHIHOYHBIM YCIOBHUSIM
3)ananu3 nokasareneil cObITa U JOIH PhIHKA
4)MOHUTOPUHT MOTPEOUTEIBCKOMN YIOBIETBOPEHHOCTH
Tect k Teme 5
1. Pa3buenue pblHKAa KOHKPETHOIO MPOJYKTa Ha OTAENbHBbIE TPYHIMbI, OOBEAUHSIONINE
notrpedureneil ¢ OIM3KUMU NOTPEOUTENBCKUMU MPEANOYTEHUSIMH, TPEJICTABISIET COO0M
l)cerMeHTUpOBaHKE PHIHKA
2)BBIOOp IIETIEBBIX CEIMEHTOB
3)O3UIIMOHUPOBAHUE
4)nuddepenimpoBanue
2. llenbro cerMEHTUPOBAHUS ABISETCS
1 )KOHIIEHTpaIHsI CBOMX YCHIJIMI Ha YIOBJIETBOPEHUHN HY ]I TOTpeOuTenei
2)opraHu3anus IpoABIKECHUS TOBapa WIH yCIyTH
3)uccnenoBaHue ppIHKA
4)KoHKypeHTHas1 OoprOa
3. OcoObiM crmocoOOM BBIACTICHHAs YacTh pbIHKA, a WMEHHO TIpyIIa I[oTpeduTene,
oOnamaomux OOMMMHM TNpU3HAKAMH M OJHOTUIIHOM peakuuei Ha Habop MapKeTHHTOBBIX
CTUMYJIOB, Ha3bIBAETCS
1)npoduie cermenTa
2)XapaKTepuCTUKa MoTpeduTenen
3)cerMeHT pbIiHKa
4)cTparerusi oxpaTa pbIlHKa
4. ITox angpecHOCTBhIO CETMEHTa MOHUMAIOT
1)cooTBeTCTBHE MEXIy MapaMeTpaMH MPEUI0KEHUS U XapaKTepUCTUKaMU OTpeOuTeneH
2)KOHKPETH3ALMI0 MapaMeTpPOB MPENIOKEHUs, 3HAYUMbIX /JIs MOTpeOuTeNnel JaHHOTO
CerMeHTa
3)onucaHue YCTOMUYMBBIX XapaKTEPUCTHK COCTABJISIOLINX CETMEHT OTpeduTee
4)o1eHKy ero NpUBJIEKaTeIbHOCTH



5. «Hama ¢upma genmaer craBKy Ha JKGHIIMH B Bo3pacTte 25-35 jer, KOTOpble BEIyT

aKTUBHBIM 00pa3 *Ku3HU». B naHHOM cilydae AJii CEerMEHTUPOBAaHUS MOTPEOUTENEH HCIIOIb30BAHbI
KPUTEPHUU

1)nemorpaduueckuii

2)oBeICHYECKUI

3)reorpaduueckuii

4)ncuxorpapuueckuii

6. Kputepuii cerMeHTannm «ypoBeHb JOXOJOB CEMbI» OTHOCHUTCS K IpyIIie

KpUTEPUEB

1 )ricuxon0ruueckux

2)reorpaduueckux

3)moBeAeHYECKUX

4)nemorpapudecKux

7. CerMeHTanust NOTpeOUTENCH MO MOBEACHUECKUM KPUTEPUSAM IO3BOJIAET YUECTh

| )MHTEHCUBHOCTh  TIOTPEOJICHHS, CTENEHb JIOSJIBHOCTH TMOKYMNATelsl, €ro OTHOIICHUE K

HOBHUHKaM H T.1.

2)CTUJIb XU3HU U TUI TUYHOCTH
3)1o0BBIe U BO3PACTHBIE XapaKTEPUCTUKHI
4)ypoBeHb JOXOJOB W TOKYIMAaTENIbCKOM cmocoOHOCTH, OalaHCc CBOOOJHOTO BPEMEHH,

npodecCHOHATbHBIC HHTEPECHI

8. Takue KpuTepuu CErMEHTUPOBAHUSA KaK OOCTOSTENbCTBA TOKYNKH U HUCKOMBIE

NpeuMyneCTBa OTHOCATCA K I'PYIIIIC KpUTCPUCB

l)nicuxorpaduyeckux

2)ITMYHOCTHBIX

3)moBeeHYECKUX

4)COMOKYIbTYPHBIX

9. IlpuBnekarenbHbIi 111 pabOThI CETMEHT JIOJKEH OBbITh

l)pa3sHoposHBIM (pa3HUIIA B XapaKTEPUCTHUKAX M PEAKIUAX MOTPeOUTENel BHYTpH

CEerMeHTa)

2)I0CTYITHBIM JJIS1 UCCIIEJOBAHUH, OLICHKH U 00CITY>KUBaHHS

3)10CcTaTOYHO EMKHM U C MEPCIEKTUBOI pocTa

4)c BBICOKMM YPOBHEM KOHKYPEHIHH

10. MapKeTHHTOBBIE CTPATErny OXBaTa PhIHKA MPEAIONAraloT TaKue ACUCTBUS KaK
1)MaccoBbIii MapKETHHT

2)ueneBoii (KOHIICHTPUPOBAHHBIN) MapKETHHT

3)muddepeHIMPOBAHHBIN MAapKETHHT

A)opueHTalsl Ha YIOBJICTBOPEHHE OOMIMX TMOTPEOHOCTEH HECKOJIbKHX CETMEHTOB,

pa3pa60TI<a CAUHOTI'O NPCIIJIOKCHUA

B)BbIOOp B KauecTBE ILIENEBOTO PbIHKA E€IMHCTBEHHOT'O CETMEHTA, KOMIUIEKC MapKETHHT

MaKCH-MaJIbHO HpI/ICHOCO6J'IeH K €10 Tpe6OBaHI/I$IM

C)BBIOOp HECKOJIBKUX CETMEHTOB, KaX/Iblii M3 KOTOPBIX PAacCMAaTPHBAETCS KAaK OTIACIbHBIN

PBIHOK, JUIs KQXJIOT0 pa3padaThIBaeTCsl CBOE MPEATIOKECHHUE

11. B Ttecuenue A0JIroro BpEMCHU KOMIIAHUA pa3jindyajlla CETMCHTBI CBOCI'O PbIHKA, HO

IpUMEHsUIa CTpaTeruio HennpdhepeHIIMpOBaHHOTO MapKeTHHTa. Takoi MOIX0A ONpaBJaH B ciyyae,

€CJIn

1 )xomMnaHust HAXOUTCS B CUTyallMH, KOT/1a PhIHOK MEPEKUBAET MEPUOJ CT1ajia
2)OTAeNbHBIE CETMEHTHI PhIHKA CIUIIIKOM MaJibl

3)koMmaHus HE CIOCOOHA CO3aTh PAa3IMUHbBIC BAPUAHTHI MMPOIYKTA
4)pa3nuuus MEKly CETMEHTAMH CIIUIIKOM BEJIUKHU

12. Konn4ecTBO 11€JIEBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)6ombI11e KOJTMYECTBAa CETMEHTOB PhIHKA

2)00bI11e UK PAaBHO KOJUYECTBY CETMEHTOB PhIHKA

3)MEHbIIIEe U PaBHO KOJIMYECTBY CETMEHTOB PhIHKA



4)MeHblIIE CETMEHTOB PhIHKA

13. JlelicTBus mo pa3paboTke oOpasza ToBapa / KOMIIAHMM, HAIIPABIIEHHBIE Ha OOecleYeHHe
OIPENICJICHHOTO TIOJIOKEHUs] B CO3HAHUHU IIENIEBBIX NOTpeOUTENe, € yd4yeToOM BOCHPHUATHA
NOTPEOUTEISIMH BCETO Psifia KOHKYPUPYIOIIUX MEXITY cO00H U3/IeNnuid, MpeCTaBIsIOT COO0M

l)cermeHTHpOBaHUE

2)BBIOOp 1IENEBBIX CETMEHTOB PHIHKA

3)03UIIMOHUPOBAHKE

4) nuddepeHupoBanme

14. OcHOBY 17151 NO3ULIMOHUPOBAHUS IPOAYKTA COCTABIISAET

1)moBeieHrEe MOKyMaTenel Mpy MoKynKe

2)noBeieHUE NOKynaTesel nocie NoKynku

3)BocmpHATHE POIYKTOB MOTPEOUTEISIMU

4)HamMepeHre MOTPEOUTENICH COBEPIITUTH TOKYTIKY

15. duddepenumpoBanue — 310

l)nporecc pa3pabOTKK CyIIECTBEHHBIX M 3HAYMMBIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYHUTH
IpeUI0KEHNE KOMIIAaHUU OT IPEeASIOKEHUH KOHKYPEHTOB

2)pa3OueHne ppIHKa KOHKPETHOTO MPOYKTa Ha OTIENIbHBIEC TPYIIITEI OTpeOuTENeit

3)renepanus uael HOBOro ToBapa

4)onHa U3 KOHKYPEHTHBIX CTpaTeruii

Tect Kk Teme 6

1.Mozens NoKynaTenabcKoro MOBEACHUs, IPEACTABIISIOIAs BIUSIHUE Pa3IMUHbIX (PaKTOPOB
Ha pelleHNe U ISHCTBHS MTOKYIIATeNsl, BKIIOYACT CIEAYIOLINE SIEMEHThI

1)pecypchl U XapaKTEPUCTUKH TTOKYTIATEIIS

2)MapKETUHTOBbIE CTUMYJIbI OPraHU3aLuU

3)cerMeHTHpOBAaHNE PbIHKA

4)daxTopsl BHELTHEHN cpebl

2. CormmacHO MOJEIM «UYEPHOro SIIMKa», KOTOpas MCIOJb3yeTcs A MCCIeIOBaHUMN
MOKYTIAaTEILCKOTO TIOBEICHHUS, CaM SIIUK, MMPeoOpa3yromuil CTUMY/IBI B PEaKIHH, MPEICTaBIsSCT
coboit

1 )MapKeTUHTOBBIE (PaKTOPHI CTUMYJIBI

2)[Ipoyue CTUMYJIbI

3)co3HaHMe TMOTpeOUTENs

4)peakiy NoTpeOUTENS

3. UnauBuayanbHble pecypchl MOTpeOUTENel NpeacTaBsioT co00M

1 )3KOHOMHYECKHE PeCypChl, TO3HABATENIbHBIE CIOCOOHOCTH, PECYPChl BPEMEHU

2)5KOHOMHYECKUE PECYPChI, COLMANBHBIE (DaKTOPBI, PECYPCHI BpEMEHH

3)MHEHWsI, OTHOIICHHS ¥ 3HAHUS MTOTPeOUTES

4)5KOHOMHUYECKHE PEeCypChl U NTO3HABATENbHbBIE CHOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKH IMMOTPEOUTEIST PACKPBIBAIOT CICAYIOIINE ONPEICICHUS

1)pon 3ansTHit

2)CTUIIb KU3HU

3)TUI TUIHOCTH

4)camoBOCHIpUsATHE

A)yHUKaIbHAasi COBOKYITHOCTD IICUXOJIOTHYECKUX YePT UHANBH/IA, KOTOPBIMH OTPEACIISIOTCS
CTOM-KH€ U IOBTOPSIOLIMECS PEAKLIUH YEJIOBEKA Ha BHEIIHUE CTUMYJIbI

B)ocobeHHOCTH TOBCEAHEBHOM >KU3HU JIIONEH, BBIpAXKAlOIIMECS B UX JESITEIbHOCTH,
MHTEpecax M B3TIIsAIaX

C)npexncraBieHrne MHIMBUAA O CAaMOM ce0e: CBOMX YMEHHUSAX, BO3MOKHOCTSIX, KaUeCTBaX U
T.J.

JD)npodeccronanbHas nesaTeIbHOCTh, ONPEACIISIONas BHIOOP TOBAPOB U yCIIyT

5. K xapakrepucTukaM TOKyHaTedass OTHOCHTCS BHYTPEHHSs cuja, NoOyXjaromas |
HaNpaBJIAIONIAs MOBEICHUE UHIMBHIA HA yIOBIETBOPEHUE TIOTPEOHOCTEH, Ha3bIBacMast

1 )mMmoTuBamst



2)BocnpusATHE

3)ycBoeHue

4)MHEHUE

6. YcBoenue (00ydeHune) — 3To

1 )u3MeHeH s B MOBEACHUH U OTHOIICHUH WHANBHU/A MO/ BIUSHUEM MPUOOPETEHHOTO OMbITA
Y 3HAaHUU

2)ycroifumMBasi  OIEHKa Yero—imoo, UCIBITHIBAEMbIE UYYBCTBA M HAIPABIEHHOCTb
BO3MOJXHEIX JEHUCTBUN

3) mpencTaBieHre UHIMBUAA O YEM-THO0, WM COXpPaHUBIIEECS B MaMATH COOOpakeHUe MO
MOBOJTY YEro-Inbo

4)T0 K€ caMoe, YTO U BOCIIPUSITHE

7. CymHocTh BHEIIHUX (PAKTOpOB, (POPMHUPYIONIMX IOBEICHHE WHIMBHIIA, PACKPHIBAIOT
CJIeIyIOIIHE OTpeeNICHUs

l)xynbTypa

2)cyOKynbpTypa

3)coruanbHBIA Ki1ace

4)pedepeHTHas rpynmna

A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOLIUII 3HAaHUE, BEPOMCIIOBEIAaHUE, HCKYCCTBO, MpPAaBO,
Mopaib, 00bIYal M JIOOBIE IPYrHe CIOCOOHOCTH M NMPUBBIUKH, MPHUOOPETaeMble YEIOBEKOM Kak
YJICHOM O0IIeCTBa

B)ycroituuBas 1 ogHOpOHAs TPYIIa JOACH, UMEIOIINX CX0KHE LIEHHOCTH, CTHIIb XKU3HHU,
MHTEPECHI U NTOBEACHUE

C) rpynma, ubd mpenmnosiaraemasi MO3ULUS M LIEHHOCTH HCHOJB3YIOTCS WHAMBHJIOM KHK
OCHOBA JIJI TEKYIIIETO MOBEACHUS

JI)KOMIUIEKC IIEHHOCTEH ¥ CUMBOJIOB OTpaHUYEHHON YacTu o0IIecTBa, pOpMUPYIOLIHIACS Ha
HallMOHAJIBHOM, PEIMTHO3HON WJIM PETHOHAIBHOW OCHOBE

8. PedepentHas rpymnmna, MeXIy 4ieHaAMH KOTOPOW MPOUCXOIAT HEOTpaHUUYEHHBIC JTMYHBIC
B3aMMOJICICTBUS, ABIISETCS

1 )mepBuuHO#

2)BTOpPUYHOU

3)IpUTATUBAIOIICH

4)oTTamKUBaIOMEH

9. COoBOKYyNHOCTb IEMCTBHM, KOTOPBIE, MO MHEHHUIO OKPYXAIOUIMX, JODKEH BBIIOJIHATH
JAHHBIA UHAUBH]I, HA3bIBACTCS

1)pedepenTtHas rpymnmna

2)couuanbHbIN CTaTyc

3)ycTaHoBKa

4)ponb

10. K ¢akropam counuanbHOro mopsiaka, (HOPMHUPYIOMIMM TOTPEOUTENBCKOE TOBEACHUE
WHAWBHUIA, OTHOCST

l)Tun nu4HOCTH

2)craTyc

3)aemorpaduueckre XxapaKTepUCTUKH

4)ycBoeHUE

11. IIpouecc npuHATHS PEIICHUS O TOKYIIKE HAYMHAETCS C

1) oleHKM BapuaHTOB

2) 0ocO3HaHUS MOTPEOHOCTU

3) moucka nHpopmauu

4)peakuuy Ha MOKYIKY

12. Ilpennoutenue noTpeOUTENst O KOHKPETHOM Mapke (opmupyeTcs B mpoliecce NPUHATHS
pellIeHus O MOKYIKEe Ha JTarne

1)noucka uHGOpPMALIUU

2) OIEHKH BapHAHTOB



3)nokynku

4)notpebnenus

13. BonpIryto BO3MOXHOCThH IS MApKETUHTOBBIX BO3JCHCTBUII Ha BHIOOp mOTpedUTENs
KOMIIaHUS TOJIYyYaeT Npu peIeHnn mpooIeMbl

1 )orpaHnueHHOM

2)cpeaHeNTUTEIbHOM

3)pacmpeHHOM

4)IpUBBIYHOM

14. mMnynbCcUBHBIE TOKYNKH - HaMEHee CIIOXHas (opMma IMOKYINATeIbCKOTO peIIeHus,
UMEIOLIasi OTIIMYUTENIbHbIE IPU3HAKH

1 )croHTaHHOCTH

2)HepalroHATBHOCTS, MpeobIaanne IMOLUH

3)aKTUBHBIN ¥ ITUTEIBHBIN MOUCK HHGOPMAITHHI

4)neranbHas OLIEHKA BAPUAHTOB

15. YyacTHHKOB J1€JI0BOTO PbIHKA OT MOTpeOUTENEH — MHAUBHIyaJIOB OTIMYAET

1)kossiekTUBHAS LIeJIeyCTpEeMIICHHAs 1eITeIbHOCTD

2)MeHbIIasi aKTUBHOCTD B BEIOOPE KOHTPAreHTOB I10 CICIIKE

3)60mb11as cTeneHb CBOOO/IbI B BHIOOPE KOHTPAreHTa Mo CHEIKEe

4)nHanuure npoQecCHOHANbHBIX HABBIKOB B OOJIACTH MpeaMeTa CHACIKH U KOMMEPUeCKou
paboThI

16. [Ipouecc npuHATHS PEIICHUS O 3aKyNKE B JICIOBOM Cpelie HAUMHAETCA C

1 )nmpu3HaHus MOTPEOHOCTH, ONMUCAHUS €€ MHTEHCUBHOCTH U XapakTepa

2)BbIsIBIICHUS TPEOYEMBIX XapaKTEPUCTUK MPOIAYKTa/yCIIyTH, CIIOCOOHBIX PEIINTh PoOIeMy

3)pacchUIKH 3aPOCOB MOCTABIIUKAM U PACCMOTPEHUS MPENIOKEHUI

4)npeaBapUTENbHBIX IEPETOBOPOB

17. IlepBocTeneHHBIM IOKa3aTeJIeM I€JI€COO00PAa3HOCTU MPHOOPETEHUsI TOTO WJIW HHOTO
MPOIYKTA JUIsI IETIOBOTO MOKYTATENS SABISETCS

1)cooTBeTCTBUE MPOAYKTA 33JaHHON (DYHKIIUN

2)HH3Kas [IeHa

3)MecTopacnonoxeHue opuca MocTaBLUIMKa

4)ycnoBus IaTexa, BO3SMOXHOCTb KpeaAuTa

18. YuacTHHKH «LIEHTpA MO 3aKyMKaM» BBITIOIHSAIOT COOTBETCTBYIOIINE (HYHKIUU

l)nons3oBarenu

2)COBETHHUKHU

3)IpEeCKPUIITOPHI

4)cHAOXKCHIIBI

A)riouck, moadop U OlEHKa MOCTABIIHUKOB, 3aMIPOCY MPEITOKCHUI

B)BbIsiBIIEHHE TOTPEOHOCTH, UCTIOIB30BAHUE TIPOTYKTA

C)npenocrapienre HHPOPMALIMKA 00 UMEIOIIUXCS Ha PHIHKE MPOAYKTaX U MOCTABIIUKAX

J)omnpeneneHre TEXHUYECKUX XapaKTEPUCTUK TPeOyeMbIX MPOTYKTOB

19. TloBTOpsIOMIasics 3aKynka 0e3 U3MEHEHUN XapaKTepHu3yeTcs

l)paciiupeHHBIM COCTaBOM «IIEHTpa MO 3aKylmKaM» M BBICOKOM MOTPEOHOCTHIO B
uHbOopMaIuu

2)MHUHUMAaJIbHBIM KOJIMYECTBOM PacCMAaTPUBAEMBIX BAPUAHTOB

3)OBBIICHHBIM KOMMEPUYECKUM PUCKOM

4)o0parieHreM IPEUMYIIECTBEHHO K PUBBIUHBIM MOCTaBIIUKAM

20. Haubosree OGmaronpusiTHasE CUTYalUs JJIs IOTEHIIMAIBHOTO TIOCTABIINKA CKJIAIbIBACTCSI
B ClIy4ae

1 )moBTOpSIOLIEICS 3aKyIIKU C U3MEHEHUSIMU

2)noBTOpSIOLIEICS 3aKyIKH 0€3 U3MEHEHUI

3)nepBUYHON 3aKyTKU

4)cuTyanus 3aKyrKd HE UMEET 3HAYCHUS

Tecrt k Teme 7




1. ToBap ¢ TOUKH 3peHHSI MAPKETHUHTA - 3TO

1)mo6oe npenoxkenne GupMbl, CHOCOOHOE YIOBICTBOPUTDH MOTPEOHOCTH MTOKYTATEIS
2)(pusmueckuii 00bEKT, yIOBICTBOPSIONIHNMI MOTPEOHOCTH

3)IponyKT, MPOU3BOIAMMEI B MAacCCOBBIX KOJHMYECTBAX Ha PBIHKE Ui YIOBJIETBOPEHUS

MOTPEeOHOCTH

4)nemarepuanbHoe 01aro
2. Tlpeanmaraemblii Ha OpOJaXXy TOBAp C ONPEICICHHBIM HaOOpPOM CBOICTB, YpPOBHEM

Ka4€CTBd, MApPOYHbBIM HA3BAHUCM, ynaKOBKOﬁ U JOIOJHHUTCIBbHBIM CCPBUCOM, IIPCBLIMIAIOITHUM
OXXHAaHuA HOTpe6I/ITeJI}I, SABIIACTCA TOBApoOM

BapoB

1)ocHOBHBIM

2)0XKHUTaEMbIM

3)10TIO THEHHBIM

4)OTeHIIMATbHBIM

3. Knnaccuduxkanus morpeOUTeIbCKUX TOBAPOB OCHOBaHA HAa pPa3HUIIE BUX

1)pupone

2)BOCHIPHUATUN NOTPEOUTEISIMU U TIOBEACHUH B NTPOLIECCE MOKYIIKU

3)croumMocTH

4)ycnoBUsSX IPOU3BOACTBA

4. ToBapbl NOBCEAHEBHOTI'O CIIPOCA - 3TO TOBAPHI

1)BapraHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT IO IMOKA3aTEIsIM KauecTBa, EHBI U T.JI.
2)uMerolre YHUKaIbHbIE XapaKTEPUCTUKH, HE MTPEIoaraline CpaBHEHHS
3)nokynaemble 4acTo U 6€3 0COOBIX pa3ayMHd U YCHIIUI

4)xotopble MOTPeOUTENN OOBIYHO HE CUUTAIOT HYKHBIMU

5. ToBapbl UMITYJILCUBHOM MOKYNKH OOBIYHO IPUOOPETAIOTCS

1)perynspHo

2)0e3 BCSIKOTO TUIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSTHUEM JKeJIaHUN

3)npu BO3HUKHOBEHHM OCTPOM HYK[Ibl B HUX

4)nocine JIUTENHHOTO 00 IyMbIBaHUS U OLICHKH

6. Hanmnune MHOXeCTBa TOProBbIX TOUYEK, 00ECIIEUUBAIOLINX IIUPOKUIN COBIT, BaXKHO JUIs TO-

1)ipeiBapuTENBEHOTO BHIOOpA

2)ocoboro cmpoca

3)noBCEeIHEBHOTO crIpoca

4)maccuBHOTO crpoca

7. COBOKYHNHOCTb TOBapOB, BBIIYCKAEMBIX MPEANPHUATUAMU-TIPOU3BOAUTEISIMA  JTHOO

npeajgaracMad nmpeCaArnpuATuAMU TOProBJIN, HA3bIBACTCA

1)ToBapHBIi aCCOPTUMEHT

2)accopTUMEHTHasl TpyIna

3)ToBapHast MO3UIIUA

4)roBapHasl eMHUIIA

8. TlapameTpsl TOBApHOTO AaCCOPTHUMEHTA XapaKTEPHU3YIOT COOTBETCTBYIOIIME UM

IIOKa3aTciin

1)mmpuna

2)rmyOuHa

3)miHa (HaChIIIEHHOCTH )

4)rapMOHUYHOCTb (COMOCTAaBUMOCTD )

A)KOIMYECTBO MPEAIaraéMbIX aCCOPTUMEHTHBIX IPYIIT

B)o01iee konuuecTBO NO3ULKIN B aCCOPTUMEHTE

C)konnuecTBO MO3ULUN B KaX10H aCCOPTUMEHTHOM rpyImne

Jl)cTeneHp OJIM30CTH pa3HBIX ACCOPTUMEHTHBIX TPYII C TOYKH 3PCHUSI X Ha3HAYCHHS, 1ICH,

HCJIICBBIX PBIHKOB U T.I.

9. Korma pykoBOACTBO MPEANIPHUATHSL COOUpAETCs 100aBUTh B aCCOPTUMEHTHBIN PsiJI TOBApHI

CO CHM>)KCHHBIMU XapPaKTCPUCTHKAMU, PE€Yb UACT O



1 )HapamuBaHuy TOBAPHOTO aCCOPTUMEHTA BBEPX

2)HapallMBaHUU TOBAPHOTO aCCOPTUMEHTA BHU3

3)ABYCTOPOHHEM HapalMBaHUU

4)MoiepHU3AIIMN aCCOPTUMEHTA

10. 3agaueii TOBapHOUW MOJUTUKH SIBJISIETCSA

1)ynpaBiieHue KU3HEHHBIM LIMKIJIOM TOBapa U €ro KOHKYPEHTOCIIOCOOHOCTHIO

2)[IpoU3BOJICTBO KaK MOKHO OOJIBLIETO KOJMYECTBA TOBApa

3)ymnpaBieHue MpoABHKEHHEM TOBapa

4)BBIOOD 11EJIEBOTO TOTPEOUTENS

11. MapouHoe Ha3BaHHE BBIMOJIHSAET ClieAyomue QyHKIUU

1)co3naeT OTIMUUTENBHBIA 00pa3 MPOAYKLINU

2)croco0CTBYET CHMKCHHIO IIEHBI TOBapa

3)nenaeT BO3MOXXHBIM (DOPMUPOBAHUE JIOSTLHOCTH MOTPEOUTENICH

4)obneryaer MOKymnaTeio BEIOOP

12. Kommanusi elCTByeT HAa HECKOJBKUX PBIHKAX M TPEAIaracT MHOXKECTBO NMPOIYKTOB C
pa3sHbIM ypOBHEM KadecTBa. YTOOBI HE CTaBUTh CBOE UM U PEIyTALUIO B 3aBUCUMOCTh OT CYJbObI
KOHKPETHOT'O IPOIYyKTa, [1eJIeCO00pa3HO UCTIONIb30BaTh MAPOYHbIC Ha3BAHUS

1 )unauBUAyaNbHBIE

2)MapKu AJis TPYMI TOBApOB (KOJIJICKTUBHBIC)

3)enuHbIC

4)KOMOMHUPOBAHHBIC

13. Pacmupenue rpanul OpeHia O3HayaeT

1 )ucronp30BaHue MHOTO MAapOYHOTO MOIX0/a B OJTHOW TOBAPHOI KaTeropuu

2)pucBoeHHE 00111eT0 OpeH1a TOBAPHOMY CEMENHCTBY

3)pacnpocTpaHeHue YCIeHOro OpeH/1a Ha HOBbIE TOBAphl U3 APYTol KaTeropuu

4)1ACnONH30BaHNE COBMECTHBIX MapOK

14. [Tox pbIHOYHBIM >KM3HEHHBIM IIUKJIOM TOBapa MOHUMAaIOT OTPE30K BPEMEHU

1)c Hauana nmpojax ToBapa 10 MOMEHTA UX MPEKpaIleHUs

2)oT 3aMbIcia U pa3pabOTKH TOBapa JI0 €ro CHATHUS C IPOU3BOACTBA U IPOAAK

3)c MOMeHTa pU3HaHMs TOBapa MOTPEOUTENSIMHU 10 MOMEHTA CHIXKEHHS K HEMY MHTepeca

4)B TeueHHE KOTOPOT0 TOBAP UMEET MaKCUMaJIbHbIE IPOAAKU

15. YacTuuHOE COBEpLIEHCTBOBAHHWE TOBapa B LENAX HM30€XKaHUS NPSAMON KOHKYPEHLUHU
pPEKOMEHyeTCs Ha CTaAuU YKU3HEHHOTO LIMKJIa TOBapa

1)cnana

2)3penoctu

3)pocta

4)BHEPECHUS

16. Craguu >XHU3HEHHOTO IMKJIA XapaKTEPU3YIOTCS COOTBETCTBYIOIIMMH H3MEHEHHUSIMU
00BEMOB MpoJIaXx, MPUObUIM U U3JEpKEK Ha 1-ro moTpedurens

1)cman

2)3penocThb

3)poct

4)BHeIpeHHe

A)HM3KHI, HO pacTymuid oOBEeM MpOAaXX, BBICOKHE H3IEPXKKH Ha 1-ro moTtpedurens,
IpUOBLIL OTCYTCTBYET

B)ObIcTpBIii pocT mpojax M NpUObUIM, NPHUOBUIL JOCTUTAET CBOEr0 MAaKCHMAaJIbHOTO
3HAYCHUs1, M3/ICPKKU Ha 1-r0 MOTpeOUTENs CpeTHne

C)oObeM mpojax AOCTUraeT IHKa W CTaOMIM3UpYyeTCs, NMPHOBUIL U M3AEPKKH Ha 1-ro
NOTPEOUTENS] CHUKAIOTCS

J)oOpeM mpomak MpeTeprieBaeT pPe3Koe CHIKEHHUE, MPUObUTh MaaaeT, U3ACPKKU Ha 1-ro
noTpeOuTe-J11 HE3HAUNTENIbHBI

17. Ha craguu pocta >KM3HEHHOTO ITUKJIa TOBapa MApKETUHTOBBIC YCUIIMS HAIPaBJICHBI HA

1 )cTaOuau3anuio 01 phIHKA



2)yrinybneHue pbIlHKa
3)0’KHBIIEHUE PhIHKA
4)pa3paboTKy HOBOTO TOBapa
18. TlepBBIM 3TanoMm mporecca pa3padOTKH HOBOTO MPOAYKTa SBISETCS
1)0u3Hec-aHaM3
2)renepauus uaeu
3)co3manue HOBOTO 00pasiia ToBapa
4)pa3paboTka MPOTOTHUIIA TOBApa
19. B xauecTBe METO/I0B I'eHEpaLMil UJIEH MOTYT UCIIOJIb30BaThCS
1)«MO3roBO# WTYpM»
2)aHanu3 CyLIECTBYIOIUX TOBAPOB
3)marpuia 60CTOHCKOM KOHCYJIbTAI[HOHHON TPYIITIBI
4)SWOT — ananus
20. KonkypeHTOCocoOHOCTh TOBapa — 3TO:
l)ero cmocoObHOCTh Oonee 3(h(HEeKTUBHO, YeM TOBAPBI-KOHKYPEHTHI, YIOBJIETBOPSATH
NOTPeOHOCTh MOKYyMATeNs
2)no3unus ToBapa Ha PhIHKE U B CO3HAHUM IIENIEBBIX MOTpeOUTENIEH
3)ero cTOMMOCTHBIE TIOKA3aTeIH
4)13BECTHOCTH Cpe/U 1IeNIEBBIX MOTpeduTENeH
Tect k Teme 8
1. Jlenexxnasi cymma, Tu00 CymMMa IIEHHOCTEH, KOTOphIE OTAAaeT MOoTpeOuTeNnh B OOMEH Ha
NPaBO MOJIb30BAaHUS TOBAPOM, YCIIyTOil, Ha3bIBAETCS
1 )cripoc
2)1eHa
3)371aCTUYHOCTh
4)CTOUMOCTH
2. Tloka3arenb, ONpeNeNAONMi KOJIMYECTBO TOBApa, KOTOPOE MOXKET ObITh KYIUIEHO IpH
3aJIaHHOM 1IeHE, IPEICTABIIAET COOOM
I)cripoc
2)1eHa
3)31aCTUYHOCTH
4)CTOUMOCTh
3. Yka3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOIIUE ONPEACTICHHUS
1)amacTYHOCTH CHpoca 1o IeHe
2)nepekpecTHas 3J1aCTUYHOCTb
A)COOTHOIIIEHNE MTPOLIEHTHOIO0 U3MEHEHUSI 00beMa MPOIaXK OJAHOIO TOBapa K MPOLEHTHOMY
M3Me-HEHUIO IIEHbI IPyTroro ToBapa
b)cooTHomIEHNE OTHOCHTEIBHOIO HM3MEHEHHs CIpoca Ha TOBAp K OTHOCUTEIBHOMY
M3MEHEHHUIO €T0 IIECHBI
4. Ilpu pacyere 31aCTUYHOCTH CIPOCA, HIACTUYHBIN CIIPOC UMEET 3HAUCHHE
1)0oJIbIIe €TUHUIIBI
2)eTMHUYHBIH
3)uyneBoit
4)MEHBIIIC ¢TUHHUIIBI
5. Ha kakoll pBIHOK MpPEINOYTUTENBHO BBIXOJUTH KOMIIAHUH, €CIM €€ IPEUIOKEHUE
yCTynaeT KOHKYPEHTaM 110 KaueCTBY M CEPBHCY, HO BHIMTPHIBACT 110 LIEHE
1)Ha pBIHOK C BBICOKOW 3JIaCTUYHOCTBIO CIIpoca
2)C HU3KOH DITACTUYHOCTHIO
3)31aCTUYHOCTH CIIPOCa HE UMEET 3HAUCHHS
4)Ha PBIHOK C BBICOKOM MOKYNAaTENbCKON CIIOCOOHOCTHIO
6. UyBCTBUTENBHOCTh MOTpEOUTENEN K 1I€HE IMOBBIIIAETCS MOA JeicTBUEM
1)c10%HOCTH CpaBHEHHUS MTPEATIOKEHUIN pa3HbIX KOMIIAHUHN
2)BO3MOKHBIX HM3JEPXKEK MOTPEOUTENs, BO3HUKAIOUIMX IMPH IEPEKIIOYEHUH Ha JPYTyIo



KOMIIaHUIO

3)3HaYUMOCTH KOHEYHOH BBITOJIbI OT MOKYIIKH, OLTYIIIAEMON MOTpeOUTEIEM

4)BO3MOKHOW MOKYIIKH BIPOK

7. K BHemTHUM (hakTopam IIeHOOOpa30BaHUS OTHOCSITCS

1 )1ieHs! ¥ IPeUI0KEHUS] KOHKYPEHTOB

2)ypOBEHb U XapakTep crpoca

3)dakTopsl MaKpoCpe bl

4)uenu u cTpaterus KOMIaHuu

8. BepxHss rpaHulia LIEHbI Ha TOBAp OINPEAEISAETCS

l)ueHamMu Ha aHaJOTMYHBIE TOBAPbl KOHKYPEHTOB

2)BOCIIPMHUMAEMON OTPEOUTEISIMUA LIEHHOCTHIO TOBapa

3)coOCTBEHHBIMH U3JEPKKAMHU KOMIIAHUU

4)pa3zmMepoM IIaHUPYEMOM MPUOBLIN OT MPOIAK

9. Wznepxku, pa3Mep KOTOPHIX HAXOAMTCS B TMpPSIMOH 3aBUCUMOCTH OT OOBEMOB
IIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1 )mepeMeHHbIE

2)OCTOSTHHBIE

3)HaKJIaIHBIE PACXOIbI

4)KOCBEHHBIE U3JIEPKKU

10. BeposATHOCTD 1IeHOBOW KOHKYPEHILIMN Ha PhIHKE BBILIE, €CIIU

1)B cTpykType  3arpaT BelMKa [JOJs IOCTOSIHHBIX pPAacXoJ0B (BBICOKas Mapxka II0
IIEPEMEHHBIM U3EPKKaM)

2)BO3MOXKHO COXpaHEHHE TOBapa /0 CIEAYIOIIEro Ce30Ha

3)auddepenunaryst mpeIoKeHu KOHKYPEHTOB 3HaUUTENIbHA

4)noxkynaTenu AEMOHCTPUPYIOT BBICOKYIO UyBCTBUTEIBHOCTD K LIEHE

11. ®opMupoBaHrEe IEHOBON NOJUTUKN KOMIIAHUN HAYMHAETCS C

1)u3yueHus crpoca 1 OLIEHKU U3/EPIKEeK

2)BBIOOpA METO/1a IIEHOOOPA30BaAHUS

3)IOCTaHOBKH IIeJIel 1IeH000pa30BaHMsI

4)ycTaHOBIIEHUS UCXOAHOM LIEHBI U MPaBWJI OyAYIINUX €€ U3MEHEHU I

12. Ecniu pennpusiTHe yCTaHABIMBAET LIEHY Ha HOBBIN TOBAap, OHO MOKET BOCIOJIb30BaThCS
CJIEYIOUIMMHU CTPATETUsIMH LIEHOOOPa30BaHUs

| )uHUIaTUBHOE U3MEHEHUE LIEH

2)CHATHE CIIUBOK

3)mpoyHoe BHEApEHNE Ha PHIHOK (IPOHUKHOBEHUE)

4)eHo00pa30BaHuUs Ha JOMOTHSIOMINE TOBAPHI

13. Ilpu ycTaHOBJIEHUM LIEHBI HA HOBBIM TOBAp, HMCIOJB30BAHUE CTPATETUU «CHATHS
CJIMBOKY» L1eJ1eCO00pa3Ho, €ClIu

1 )nipeinokeHue HanpaBjIeHO Ha IIUPOKHUI CErMEHT PhIHKA

2)HayvasbHbIe U3JIEPHKKHU MPOU3BOJICTBA CIIUIIKOM BBICOKH

3)BbICOKasi HaYaJIbHAA LIEHA CIIy>)KUT CUTHAJIOM KayecTBa TOBapa

4)noTpeOuTeN YyBCTBUTEIbHBI K LIEHE

14. IIpeumMy1iecTBOM 3aTPaTHOIO 1MoAX0a GOPMUPOBAHUS LIEHBI TOBApa SBISETCA

1 )cripaBeIITMBOCTH

2)y4eT moTpeOUTEIBCKUX CBOMCTB TOBapa

3)mpocTora pacuera

4)y4eT ppIHOUYHON KOHBIOHKTYPBI

15. Metoz ieHo00pa30BaHus «U3AEPKKHU + HaJ0aBKa» MPEAIoaaraeT yCTaHOBJIEHUE LIEHBI

1)BbIie, HKe, JUOO Ha YpOBHE II€H Ha TOBAPHI-KOHKYPEHTBI B 3aBUCUMOCTH OT
MO3UIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)ocpeICTBOM HauMCIIEHUs ONPEeAeICHHOM HAalleHKH Ha ce0eCTOMMOCTh TOBapa

3)mocpencTBOM NMPOBEJACHUS ayKIIMOHA

4)Ha OCHOBE BOCIIPHHUMAEMOMN MTOTPEOUTEIIMHU IIEHHOCTH TOBapa



16. Camxenue 1ieHsl 6omee 3pPeKTUBHO 3a cUeT
1 )ucronp30BaHUs MEHEE KaUeCTBEHHBIX CBHIPhS U MaTEPHAJIOB
2)BHEIPEHUSI HOBBIX TEXHOJIOTUN
3)cokpalneHusi YUCICHHOCTH MPOU3BOICTBEHHBIX PA0OUNX
4)MakCUMH3aIUH IPOU3BOICTBA
17. N306exaTh MOBBILICHUS [IEH KOMIIAHUH MO3BOJISIET
l)yMeHbllIeHHE Beca UK YIPOIIIEHUE TOBapa
2)ucronb30BaHue Oojee JOPOTUX MaTepralioB
3)cHuKeHHe cepBHUca
4)noBbIIIEHNE KayecTBa
18. B  3aBUCMMOCTHM  OT  BENIMYUHBI  3aKa3a  (MOKYNKH)  yCTaHaBIUBAIOTCS
CKUJKH
1)pyHKIIMOHAIBHBIC
2)KOJINYECTBEHHbIE
3)ce30HHBIE
4)BTOpUYHBIE
19. ®upma mnpemiaraeT CcBOM TOBap Cpa3y HECKOJbKMM CerMeHTaM. W3nepkku 110
MIPOM3BOJICTBY M pealTM3allii OJMHAKOBBI, HO JJISI Ka)KJIOTO CErMEHTa yCTAHOBJICH CBOW YPOBEHBb
1eHbl. B 3TOM citydae ucronb3yercst cnocod agantainuu HeH
1)CKHUIKHY 1 3a9€ThI
2)nucKpuMHUHAIMOHHBIC / MU PepeHIIMPOBAHHBIE TICHBI
3)[ICUXO0JIOrMYECKUE LIEHBI
4)ueHooOpa3oBaHue 10 reorpaGuIecKkoMy IPUHITUITY
20. IIpumepom amantanuu (KOPPEKTHPOBKU)IEH HAa OCHOBE AuddepeHInany ToBapHOM
JTUHWH SBIISICTCS
l)ripeiocTaBiieHre CKUIO0K JIETSM U IEHCHOHEpaM
2)pensio’keHUEe TpeX BapUAHTOB TOBAapa, PA3NUYHBIX IO Ka4ecTBY U IIeHE («IKOHOM,
JTYYIINHA, HAWTyqIIui»)
3)npenocraBiieHUEe CKUAOK B IEPUOIBI CHUKEHHSI CIIpOca
4)ycTaHOBIIEHHE Pa3HBIX LIEH B 3aBUCUMOCTH OT MECTa MPOJIaKu
Tect k Teme 9
1.[lessTeNnbHOCTD MO OpraHU3aluU CUCTEMbI (DU3MUECKOrO MepeMEeIleHus, 00CTyKUBaHUS U
nepeaaye npasa COOCTBEHHOCTH Ha TOBAap OT MPOMU3BOJUTENS K IOTPEOUTEIIO HA3bIBACTCS
l)poaBuxeHue
2)pacnpeneneHue
3)ueHooOpazoBaHue
4)TOBapHOE TUTAHUPOBAHUE
2. Ilox xaHamoOM pacnpezieNieHus cieyeT MOHUMAaTh
1)crioco6 pacrpocTpaHeHus peKIIaMbl
2)crioco6 TpaHCHOPTUPOBKH TOBapa
3)COBOKYNHOCTh OpraHM3alMid WM JIMI, CHOCOOCTBYIOIIUX II€PEMEUICHHUI0 TOBapa OT
MIPOU3BOIU-TENS K IOTPEOUTETIO
4)COBOKYMHOCTh OPraHU3AINIA TOCPETHUKOB
3. Ilpu ycioBuM, 9YTO KOJMYECTBO TOTPEOUTENICH KOMIIAHWHM HEBEIHKO, W OHH

CKOHLIEHTPUPOBAaHbI HA HEOOJIBLION TEPPUTOPHUH, LIETECO00Pa3HO UCTOIb30BATh KaHaj
pacripesienieHus

1)npsimoit

2)KOCBEHHBII

3)cmeraHHbIN

4)UHTErpUpPOBAHHBII

4. Ecnu pbpIHOK KOMIIAaHMM  pa30OpocaH reorpaduyueckd MU TMPEACTaBIE€H MHOKECTBOM
noTpeOUTeNel B KaXkJOM CEKTOpPE SKOHOMHKH II€JIeCO00pa3HO HCIIOIb30BaATh KaHaj

pacripeeneHus



1)mpsimoit

2)KOCBEHHBIM

3)cMeraHHbBIH

4)UHTErpUpPOBaHHbBIN

5. Kanan pacnpenenenus «ipou3BOIUTENb — ONTOBBIN MOCPEIHUK — HOTPEOUTENb» BHIOEPET
KOM-TIaHUsI, BBIITyCKaroIas

1 )moromue cpeacTra

2)ci0XKHOE MTPOU3BOJICTBEHHOE 000PYJ0BaHKE

3)xKeBaTeNbHYI0 PE3UHKY

4)TpaHCIOpPTHBIE CPEACTBA

6. Kanan pacnpenenenus HyJIeBOro ypoBHs — 3TO:

l)camblif KOPOTKHI MyTh JBUMXKEHHUS TOBapa, KOTJAa MPOU3BOAMTENb MPOAACT CBOM TOBAp
HENOCPEACTBEHHO MOTPEOUTENSIM

2)nposaaxa ToBapa OT pO3HUYHOI'O IPOJIaBIa MOTPEOUTENIM

3)kpaTHaliiii TyTh CJICIOBAaHUS TOBapa, KOraa He TpeOyeTcss TpaHCIOPTHPOBKAa 3a
mpeesbl JAHHOTO Topoja

4)kxaHall, B CTPyKType KOTOPOI'O UMEETCS JINIIb OJUH ITOCPETHUK

7. ITapameTpsl KaHajla pacpeesICHNs XapaKTePU3yIOT COOTBETCTBYIOIIUE MTOKA3aTeNN

1)ypoBeHb KaHana

2)1uHa KaHaja

3)mupuHa KaHajaa

A)ob11ee YuCIio MOCPEAHUKOB, YUACTBYIONIUX B IIETIOUYKE TOBAPOIBIKEHUS

B)cymmapHOoe KOJIMYECTBO IOCPEJHUKOB, HAXOAAIIMXCS Ha OJHOM YpPOBHE LEMOYKH
TOBapOIABUKCHHUS

C)m000ii TUM MOCPEAHNKA, BHITOTHSIOMNUNA Ty WM HHYIO pa0OTy 10 NMPHOIMKEHHUIO TOBapa
K [IOTPEOUTEIIO

8. Tum u cTpyKTypy KaHana cObITa ONpeaesiioT PaKTOPHI

1)ocobenHocTu ToBapa

2)XapaKTEpUCTHUKH 11€JIEBOTO PhIHKA

3)1enu 1 BO3MOKHOCTH caMOi (pupMbI

4)HanoroBoe 3aKOHOAATEIBCTBO

9. Ilpsimble KaHaABI COBITA MO3BOJISIIOT KOMITAHUU

l)aocTurath MakCUMaJbHBIX 00BEMOB IPOIAXK HA TEPPUTOPHH COBITA

2)AMETh MaKCUMAJIbHBI KOHTPOJIb HAJl COBITOM M IICHOU

3)oxBaTuTh OOJIEE HIMPOKUN PHIHOK

4)npeasarath LIMPOKUN aCCOPTUMEHT TOBApOB M COITYTCTBYIOLIUX YCIIyT

10. TaTeHCHBHBIN COBIT, KaK MTPABUIIO, UCIIOJIB3YETCS TIPH PACIIPEACIICHUA TOBAPOB

l)noBcenHeBHOTO cripoca

2)ocoboro crpoca

3)TpeOyrommX BEICOKOTO YPOBHS 00CITYKUBAHUS

4)acCUBHOTO CITpoca

I1. Crpateruss «push» (mporamkuBaHue TOBapa), COIIACHO KOTOPOW TMPOU3BOJIUTEIH
yOeKIaeT MOCPEeNHUKOB NPUOOpETaTh TOBAp W MPOJBUTATh €r0 KOHEYHBIM MMOTPEOHUTENSIM,
IIPEIIIOYTUTENbHA, €CIIN

l)oTpebuTenu 1eMOHCTPUPYIOT BHICOKYIO MIPUBEPKEHHOCTh MapKe U MPOU3BOIUTENIO

2)BBIOOp MapKH JI€TaeTCsl HETOCPEACTBEHHO B Mara3uHe

3)IpOIYKT SBIISICTCSI TOBAPOM UMITYJIbCHUBHOM MOKYITKA

4)Mapku MPOU3BOIUTENICH UMEIOT CYLIECTBEHHBIE PAa3INYHs

12. Ctpykrypa KaHana cObITa, IpU KOTOPOH KOMIIAHUU OJTHOTO YPOBHS OOBEAMHSIOT CBOU
YCHJINSA C 1I€JIbI0 OCBOCHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS

1 )KOMIUTEKCHBIM KaHajoM cObITa

2)MapKETUHTOBOH JIOTHCTUKOMN

3)ropu30HTATILHON MAapKETUHTOBOM CHCTEMOM



4)BepTUKAIBLHOM MapKETUHTOBOM CHCTEMOM

13. JIns mocTukeHUs: MakCUMalbHOTO 3(@ekTa cObITOBas ACSITEIbHOCTb MPEINPUITHS
JIOJDKHA OBITh HampaBiieHa Ha

1)o0ecnieueHne JOCTaBKH TOBAPOB KAXKIAOMY MOTPEOUTEIIO B CPOK

2)CHIDKEHHE 3aTpaT Ha 0()OPMIICHHE U MTPOIBIKCHHE 3aKa3a

3)onTUMH3aLMIO 3aTPAT HA XPaHEHUE

4)o6ecnieueHue NOTPEOUTENSAM KEJIAEMOT0 YPOBHS CEPBHCA MPU MUHUMAJIbHBIX MU3IEPHKKAX
pacripe-aeneHus

14. Po3HM4Has TOProOBiIs— 3TO AESATEIBHOCTD

1)ro yBenMYeHUIO LIEHHOCTH, JOCTaBKE M Iepejaye MpaBa COOCTBEHHOCTH Ha TOBap OT
MPOU3BOJIU-TENS K TOTPEOUTEIIO

2)cBsi3aHHAs C TMPOJAXEH TOBApOB W YCIYyT KOHEYHBIM MOTPEOUTENSAM s JIMYHOTO
UCTIOJIb30BaHUs

3)cBsi3aHHass C MOpOAaXKe TOBApOB M YCIyI OPraHW30BAHHBIM TMOTPEOHUTENSIM IS
nocieAyolel nepenpogaxxu J100 UCTO0NIb30BaHMsI B IPOU3BOICTBEHHBIX LENSIX

4)1o ynpaBiIeHUIO IOTOKAMU MaTEpPHAJIOB U TOTOBOW MPOAYKIIUH

15. TunaM nocpeAHUKOB COOTBETCTBYIOT ONPEAEICHUS

1)po3HHUHBIHI TOProBell

2)onTOBUK (ONTOBBII TOPTOBEI)

3)areHt

A)He3aBHCHMBIN OCPETHUK, TPOJAET TOBAPHI MOKYNATENIAM JUIsl JMYHOIO IOJIb30BAHUS

B)nocpennuk, He mpuoOperaromuii MpaBo COOCTBEHHOCTH Ha TOBAap M paboTaromMid 3a
KOMHCCHOHHOE BO3HArpakJeHUE, OCYLIECTBIIAET COBIT TOBapa 10 MOPYUYEHUIO IPOU3BOAUTENS

C)He3aBUCUMBIN TOCPETHUK, PEeATU3yeT TOBAp NapTUSAMHU Ul NOCIEeIY IOl nepenpoaakxu

16. OnToBBIE TOPTOBIIBI BHIOIHSIOT CIAEAYIOMNE QYHKINU

1)3akynku u popMupoBaHUE aCCOPTUMEHTA

2)cKkIaupoBaHKUe U TPAHCIIOPTUPOBKA TOBapa

3)npoaBuKEHNE TOBapa U CTUMYJIMPOBAHUE MPOJAXK

4)o0cay>)KUBaHNE KOHEYHBIX TTOTPEOUTEICH.

18. K onToBsIM nOCpegHUKAM, IPUHUMAOIIUM IIPaBO COOCTBEHHOCTH HA TOBApP, OTHOCSTCS

1)aunepsl U AUCTPUOBIOTOPHI

2)0poxepsl

3)cOOCTBEHHBIC M HE3aBUCHMBIC ar¢HTBI

4)cObITOBBIE OTAETIEHUS U 0(UCHI TPOU3BOIUTENEH

17. lnnep kak ONTOBBIN NOCPETHUK

1 )sBIIsIeTCSt MEJIKUM ONTOBBIM MOKYIIaTeIEM

2)IpOBOJUT KPYIHbIE ONEpaLMU 0 Pealn3aluy ToBapa

3)paboTaet 3a KOMHMCCHOHHOE BO3HArpa)KACHUE OT MPOJaXK

4)opraHusyeT NpoJBMKEHUE TOBapa U Pa3BUTHE PhIHKA

18.Konuenuust TpaguliiOHHONW PO3HUIIBI MPEANOoJaract

1)ronroBpeMeHHbIE OTHOIICHHS C KIUEHTYPOil

2)HEelLEeHOBYIO KOHKYPEHIIHIO

3)y3Kuil acCOPTUMEHT U BBICOKUI CepBHC

4)HU3KYI0 HOPMY IPUOBLIH, OBICTPBII 000POT 32 CUET HU3KUX IICH

19.Macc-mepuaiijlaH3uHTOBass KOHUEMIINSA PO3HUYHON TOPTOBJIM MPEANOaract

1)3HaunTENbHBIE TOPrOBBIE IUIOLIAN C MHOXECTBOM OTIEJIOB

2)IIMPOKUN aCCOPTUMEHT U OTPaHUUYEHHBIN CEPBUC

3)HeOobIIKEe pa3Mepbl TOProBOil Mo Iu

4)BBICOKYIO HOPMY NPHUOBLTN B LIEHE

20./Ins1 KOpIOPaTUBHON PO3ZHUYHOM TOPIOBIIM XapaKTEPHO

1 )ucnonb3oBanue 3 dekxra macimrada

2)co3nanue ceTH (PUPMEHHBIX Mara3uHoOB, PpaHYaAW3UHTOBBIX KOMITAHHUHA

3)npuBieyeHHEe K CObITY HE3aBUCUMBIX IOCPEAHUKOB



4)BO3MOYXKHOCTb KOHKYPEHILIUY MEX/ly Mara3uHaMy OJIHOM ceTu

Kpamxue memoouueckue ykazanus

TectupoBaHue caaercss NOpPU M3YYEHUH COOTBETCTBYIOIIMX TEM B paMKax I[UIaHa
JIACIUIUIMHBI C LEJbIO BBISIBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEIbHOW MOATOTOBKHU
CTYJEHTOB

HlIxana oyenku

Kpurepuu onenkn

Ne Bamner* Ormnucanue

CTYIICHT JIEMOHCTPUPYET OTYETINBOE M CBOOOHOE BIIaJieHHE KOHLENTYJIbHO-OHSATHHHBIM armapa
TOM, HayYHBIM SI36IKOM U TEPMHHOJIOTHEI COOTBETCTBYIOMIEH HayYHOH 007acTH. 3HAHHE OCHOBHOM
JUTEPATYPHI M 3HAKOMCTBO C JOMONHUTEIFHO PEKOMEHIOBAHHON IUTEpaTypoil. Jlormaecku koppek
THOE U yOEeTUTENbHOE H3JI0)KEHNE OTBETA.

5 28-30

€CJIM OTBET MOKa3bIBaeT Iy0OKOe M CHCTEMaTHYeCKOe 3HaHUE BCETO MIPOrPaMMHOr0 Matepyaia 1
4 22-27 CTPYKTYpBI KOHKPETHOTO BOIIPOCA, a TAKIKE OCHOBHOTO COJCP)KaHMS M HOBALIMi JICKIMOHHOTO KypC
a 110 CPaBHEHMIO C YUeOHOH IuTepaTypou.

3HAHHE Y3JI0BBIX IPOOJIEM IPOrPaMMbl 1 OCHOBHOTO COZICpPKaHHsl JICKLIMOHHOTO Kypca; YMEHHUE T10J
3 17-21 B30BATHCS KOHIICTITYJIbHO-TIOHATUIHBIM amnapaToM B IIPOLIECCE aHAIM3a OCHOBHBIX MPOOIEM B pa
MKax JaHHOH TeMbl; 3HaHNE BaKHEHIINX PaboT U3 CIHCKAa PEKOMEHI0BAHHOM JINTEPATYPHI.

(parMeHTapHbIE, TOBEPXHOCTHBIE 3HAHMS BAKHEHIIINX Pa3AeI0OB IPOTPaMMbI U COAEPKAHUS JICKIN
OHHOTI'O Kypca; 3aTPYJHEHUs C UCIIOJIb30BAHUEM Hay4YHO-IIOHATUHHOIO anmnapara 1 TepMUHOJIOTUU Y
2 11-16 4eOHOW TUCIUILUINHEL, HETIOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM JINTEPATypOi; YaCTUIHBIE 3aTPy
JHEHHMS C BBIIIOJHEHHUEM NIPEAYCMOTPEHHBIX IPOTPaMMOH 3aJaHuH; CTpeMIICHHE JIOTHIECKH OTIpee
JIEHHO U TOCJIEI0BATENbHO U3T0KHUTh OTBET.

He3HaHHe, TN00 OTPHIBOYHOE NPEACTAaBIECHHE O JaHHOU IpobieMe B paMKax yueOHO-IpOrpaMMHOT
1 0-10 0 MaTepuaia; HeyMEeHHUE UCIOJIb30BaTh NOHATUHHBIN anmnapar; OTCyTCTBUE JIOTUUECKOH CBSI3U B OTB
ere.

* MoryT OBITh H3MEHEHBI ITPU YCIOBUU COXPAHEHHUS TPOTIOPLUI

5.3 IIpuMep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHUil

3apanus 108 pelieHUs Keiic-3a1a4u

3ananme 1.

Keiic-ctanu 1. MakpocerMeHTHPOBaHHEe PbIHKA JAJbHEBOCTOYHONH KoMmaHuu. Huxe
MpEeACTaBJICHA KpaTKas CIpaBKa M0 HECKOJIbKUM JaJIbHEBOCTOYHBIM KOMMIaHUsAM. JJi1 OAHOM U3 HUX
(um BBIOpaTh M3 cnuckoB komnannii B2C n B2B) mocnenoBatenbHO BBITONHSAIOTCS CIETYIOIIHIE
IECUCTBUA:

1. Onpedenumsv 06a306bili PLIHOK KOMHAHUU 8 MEPMUHAX 0A3080U NOMPeOHOCMU, d He
mosapa. YKpyITHEHHOE OIpe/iesieHne 0a30BOTO PhIHKA OMMCAHO B MUCCHH KOMIaHWHU, B MIHTEpHET
HalTH OINMCAaHUE MHCCHHM KOMIIAHHMH, MPOAHATM3UPOBATH (HOPMYIHPOBKY 0a30BOrO pPBHIHKA, B
ciydae He0OXOIMMOCTH MPEIJIOKUTh CBOM BapUAHT.

2. Konyenmyanuszayus 0a3zo602o0 puinka. ChopmynupoBaTth Tpu mapameTpa (TpH
MEPEeMEHHBIX) Ui CHCTEMBbl KOOPAMHAT M TOCTPOUTH TpexmepHyro Matpumy JI. Ditbemna,
UIECHTU(OUIIMPOBATH BHIOOP KOMITAHUH — PHIHOK TOBApa, PHIHOK PEIICHUS UJIA OTPACTb.

3. Hoemwmugpuyuposamv  cmpameeuro  oxeama  6a306020 PbIHKA KOMIIAHUU U
apryMEHTHPOBATh CBOM BBIOOD.

Komnanus 1. 'K «Caasga»1

['pynna xommanmii «CnaBma» (SLAVDA GROUP) cerogus — 3T0 JWHAMUYHO
Pa3BUBAIOLLMIICSA KOHINIOMEPAT MPEANPUATHI 110 TPOU3BOJICTBY IKOJIOTHUUYECKH YUCTON MUTHEBOU U
MHHEpaIbHOUN BoAbl Ha JlanbHeM BocToke Poccum.

Hughopmayus o cocmase epynnvl KOMRAHUU.

Jns ynpaBiieHust Tpynmou Npeanpustuii Obuta CO3[aHa YMPaBIAIOMIAs KOMIAHUS —
aJIMMHUCTPATUBHOE TMOJpa3jeieHne, oObeAUHSAIONIEe MPSAMBIX PYKOBOJUTENEH, CO3JaHHOE st
OCYIIIECTBIICHUS YIIPABICHUECKUX (PYHKIIHIA B rpymme kommanuid «CrnaBaay.

3aBox «CmaBma», ocHOBaHHBI B 1996 romy, o0namaeT yHUKaTbHBIMH TEXHOJIOTHSIMHU
MIPOU3BOJCTBA MUTHEBOM BOJBI B uepTe ropoja BimagusocToka.



1 SLAVDA GROUP / O¢unmansHblii cadT KOMIAHUHM [DIEKTPOHHBIA pecypc] Pexum
noctyma: http://slavda.test135.ru/

B mpowusBonacTBe ucnonb3yercs Boaa u3 HamekAMHCKOM CKBa)XUHBI, KOTOpasi HaXOJIUTCS B
3al0BEHOM paiioHe, U CKBaKMHbI Ha TEPPUTOPHUH 3aBOJIA.

3aBog «Ckut», ocHOBaHHBIM B 1994 romy, — 3TO BU3MTHas KapTouka Jleco3aBoaCcKOro
TOPOJCKOIO OKpyra, a mpoaykuus 3aBojga — rophaocts Ilpumopckoro kpas. HoBeiii
MIPOU3BOCTBEHHBIN KOMIUIEKC 3aBOJIa BBEACH B dKCIUTyatanuio B 2009 roxy.

Cnyx6a noctaBku Bojabsl OO0 «Bomonaay padoraer ¢ 2003 roga. Kommanus ocymiecTBiaseT
JIOCTaBKy BOJbI Ha oM U B oduchl B 11- u 19-murpoBeix OyThUIsIX B I. BiamuBocToke M B T
XabapoBcke U MMeeT o(UIMATIBHBIX TUCTPUOBIOTOPOB B roponax I[Ipumopckoro kpas: Aptem,
Yceceypuiick, JIeco3aBoack, Jlyderopck.

000 «Ctpoit-CepBucy. OCoOEHHOCTBIO TOU KOMITaHUU B rpymme
KOMITaHUH SIBJISIFOTCSI CTPOUTENBCTBO HOBBIX OOBEKTOB U COOPYKEHHM AJI MPOU3BOJACTBA, a TAKKe
CTpOMTENbHbIE PAa0OThl M KAalpEeMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B Jleco3aBoJCKOM
parioHe.

bpenovr  komnanuu SLAVDA GROUP: Slavda, IllmakoBka Nel, MonacTsipckas,
Mengexka, Hanmutku Monacteipckue, Taexnas Pycs, Grink, City Drink.

Hcmopuueckas cnpaska

1989 rong — Hauano UCTOPUU CO3JaHUS JTUPEKIMH CTPOSIIErocs KOMILIEKCa IO
IIPOU3BOJCTBY XKHUAKUX MOIOIIUX CPEJCTB, a MO3KE OAHOIO M3 KPYIHBIX MPEANPHUATHI MUILIEBON
npomeinuieHHOCTH B [Ipumopckom kpae OO0 «CnaBnay.

1994 ron — 3aBepmIMIIOCH CTPOUTEILCTBO 3aBOAA «CKHUT» IO MPOU3BOJACTBY MHUHEPAIBHOU
BOoAbl «MOHACTBIpCKasi» W acCOPTUMEHTa HAIUTKOB Ha €€ OCHOBE, IOCTPOEHHOro BOJIM3H
CaHATOPHO-KYpOPTHO# 30HbI KupoBckoro paitona [Ipumopckoro kpas.

1996 ron —B KpaeBOM LIEHTPE IOCTPOEH 3aBOJ IO IPOU3BOJCTBY HEra3sUpOBAHHOM M
ra3upoBaHHON MUHepaibHOW cTONOBOM BOAbl B I[IDT-OyThlakax, BHOCIEACTBUU MMOJy4MBILEH
Ha3zBaHue «CrnaBaay.

2003 rom — co3maHa cCOOCTBEHHasl CIy»)0a JOCTaBKHA BOJBI Ha JoM U B oducsl — OO0
«Bomonany, a TakKe TpaHCIIOPTHO-JIOTUcTHYECKas koMianusi Ckut-TpaHc-cepBuc.

2004 rog — OOO «Ckut» BbIMIpal TEHAEP HA MpPaBO AKCIUTyaTallMM ydacTka Mensexuii
[IIMaKOBCKOT0 MECTOPOKIACHHUS.

2005 rox — oOpasoBana kommnanus «CiaBma-Tpaia», KOTOpas KOOPIWHUPYET padoTy
TUCTPUOBIOTOPOB U 3aHUMAETCS MPOIBMYKEHUEM MTPOIYKIINH.

2009 TOo;m — pacmmpeHo ACHCTByIOmee MPOU3BOJACTBO «CKHUT»: 3amylieHa HOBas
MIPOM3BOJCTBEHHAS JTMHUS 3aBOJIa — €AWHCTBEHHAs €BpOIeiicKasi KOMIUIEKCHas JIMHUA Ha JlanbHeM
BocToke ¢ moo0HO#H PON3BOANTEIHLHOCTEIO.

Komnanus 2. 000 «Couuiepe-/laabHuii Boctok»1

SOLLERS-/lanenuii BocTtok — mepBblii aBTOMOOWIBHBIN 3aBoj B Ilpumopckom Kpae,
3anyiieHHbId 29 nexadbps 2009 roga u co3nanHblil Ha 6a3e obankpotusierocs «lampzaBona». Ero
MIPOM3BOCTBEHHBIC MOIIHOCTH Ha JaHHBIM MOMEHT cocTaBisiioT 35 000 aBromoOwmielr B
rog. Bxoaur B rpynmy Comnepc.

Ha npennpustun npou3BoaUTCs MKPOKast TMHEHKa KOPEHCKUX BHEIOPOXKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U cenanoB Mazda.

B 2012 rony o6wem npounsBozactsa Beipoc Ha 30 % 1o cpaBHenuio ¢ 2011 rogom u cocrasui 32 773
aBTOMOOMIIEH.

ITpoekToM Takke NPEeRyCMOTPEHO CO3AAHME IPOU3BOJCTB aBTOKOMIIOHEHTOB, KOTODbIE
o0ecrevar BHICOKYIO CTENEHb JIOKATU3AUH BBIITYCKAEMbIX aBTOMOOUIIEH.

[Tpunumn pa®oTsl IpeaANPUITUS MIPEICTaBICH Ha pHC. 1.

Puc. 1. [IpuHuun paboTs! NpeaAnpusTUs

ColOupaeTcsi aBTOMOOMITL Ha 3aBOjie. TpaHCHIOPTUPYETCS MO MOPIO 10 Iexa pa3zbopku. B
nexe pa3bopku pa3OumpaeTcs Ha 3anmyacTd  (Kojeca, JBHraTelb, IIACCH). 3alM4yacTd
TPAHCTIOPTUPYIOTCSI HA 3aBOJ MO cOopke. 3aBoj Mo cOopke coOupaer aBTOMOOMIIb. ABTOMOOHITH
OTIIpaBJISIETCSI 110 JKEJIe3HOM Jopore A0 auiepa. Jlunep oTaaeT aBTOMOOMIIb TOKYTATENo.



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

Ha npeanpustum npoM3BOOUTCS BBIIYCK HE BCEX THUIIOB KY30BOB (BHEIOPOKHUK,
KPOCCOBED, CE/IaH) U HE JIJIS1 BCEX CETMEHTOB PhIHKA (aBTOMOOMIIN cpeaHero kiacca). OTCyTCTBYIOT
Or0/KETHBIC U aBTOMOOMITH Ki1acca «JIroKey.

Komnanus 3. 000 «I'io06an-Tpane»

Oxcneautopckas kommnanus OO0 «I'nmoban-Tpane» cymectByeT Ha peiake ¢ 2009 ropa.

B TOT rox phIHOK mepecTpauBalicsi, BO3HHMKJIA MOTPEOHOCTh B IKCHEAUTOPCKUX YCIyrax.
Komnanus wumena 2 HampaBiieHHsT — KaOOTakHble HeraOapuTHbIE Tpy3bl M KOHTEHHEpHbIE
nepeBo3ku. Ha mpoTspkeHMM BCEro BPEMEHM KOMIIAHMS MPOJOJHKAET Pa3BUBATHCA — HA PBIHOK
IIPUXOJAT HOBBIE IKCIIEIN-

1 OOO «SOLLERS-/lansuuit Boctok» / OdunmanbHbiii callT koMmaHuu [DIEKTPOHHBIH
pecypc] Pexum JocTyna: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpBI, KOHKypeHIUs yBenuuuBaercsa (okosmo 180-200 xkommaHui, Mpeayiararmmx
HKCHEIUTOPCKHE YCIYyTH TOJBKO Ha pbIHKE BiaguBocToKa), 4TO CUIBHO BIMSAET HA JEATEIBLHOCTh
KOMIIaHUH U €€ LICHOBYIO MOJIUTUKY .

00O «I'moban-TpaHc» sBAsSETCS yHUBEPCATBLHOWM B 00JIACTH OKCHEAUPOBAHHS U
TPaHCIIOPTUPOBKYU I'PY30B pa3IMYHbIMHU BUIAMHU TPAaHCIIOpTa B J[albHEBOCTOYHOM PETHOHE.

OKCHeIUTOp — OpraHu3aTrop TOProBO-TPAHCIIOPTHOM ONepaluy, SBISETCS CBS3YIOIIUM
3BEHOM MEX]y 3aKa3UMKOM M OTIpaBHUTENEM (pHC. 2).

Puc. 2. MecTto skcnienuropa Ha phIHKE IPY30I1E€PEBO30K

PBIHOK TPaHCHOPTHBIX yCIIYT B HACTOSIIIIEE BPEMSI MOKHO Pa3Ae/IUTh HA TPU YPOBHS:

— MOKyHaTenau (3aKa34MKu) TPAHCIOPTHBIX YCIIYT — IPY300TIPABUTENH, IPY30I10JIydaTenn U
Ipy30BJIaJENblIbI;

— OKCHEAWTOPBI, SBISIOLIMECS MNOCPEAHUKAMHM, HO B TO € BpeMs OpraHU3yIOLIUE U
KOHTPOJIMPYIOIINE JTOTMCTUYECKYIO 1IENb TOCTABKU I'PY30B;

— IIePEBO3YUKY U NPEANPUATHS TPAHCIIOPTHON HHPPACTPYKTYPHI.

VY KOMIIaHMM HalaKEHHbIE CBSI3M C OCHOBHbIMM moptamu JIB perumona, MopckuMmu
NIEPEBO3UMKAMHM M MHOTOJIETHUM ONBIT MO JOCTaBKE IPy30B IO3BOJISET €l rapaHTHpPOBAaThb CBOMM
KJINEHTaM:

— KaQ4ECTBEHHBIN U HAJEKHBIN CEPBUC;

— YECTHOCTb U YUCTOTY NApTHEPCKUX OTHOLIEHMIA;

— peuieHue J00BIX MPoOIEM MO IEPEBO3KE U IKCIIETUPOBAHUIO TPY30B;

— BBINOJIHEHHUE NIOCTABJIEHHBIX 337a4 TOYHO U B CPOK.

KomMmnanusi TecHO coTpygHMuYaeT ¢ Takumu opranmzauusmu, kak: ['K  ®OECKO,
BrnaguBocTOKCKHN TOProBhIi OPT, BiaguBOCTOKCKUI MOPCKOM KOHTEHHEPHBIN TepMUHAI, JINHUA-
nepeBo3unk MCC, xene3H010p0okHbIN nepeBo3unk « TpancKoHrtelinepy.

KoMnanus npennaraer KIMEHTaM TaKUe YCIIyTH, Kak:

— OpraHu3anys IepeBO3KU I'PYy30B;

— TpaHcIOpTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIILHBIM TPAHCIIOPTOM;

— TIIOrpy3Ka U pa3rpy3Ka rpy3o0B;

— IeATEIbHOCTh ()PaXTOBBIX ar€HTCTB U SKCIIETUTOPOB;

— BHEILIHEAKOHOMUYECKAs IEATEITbHOCTb.

Cnucox xomnanuii B2C:

— 000 «Xnebnsnii Jom» ¢ mas 1999 1. Bxogut B rpynmy kommannii OAO «Bmagxied» —
KOHJIUTEPCKUE U3/IEHS U CIIOCHHBIE 3aMOPOKEHHBIE 10Ty (padpUKaThI;

— OAO «BnaguBOCTOKCKHM MOJOYHBIM KoMOuHaTy — ¢ 1998 1 ommH wu3z 37
nepepabdaTbIBaronInX 3aBo0B « BuMM-busib-/lanny;

— Toprosas cetb «Yccypuiickuil banszam»;

— OAOQO «Ilpumcond6anky;

— OAO «MoGunbsubie TeneCuctemb» Mukpopernon lansauii Boctok.

Cnucox xomnanuii B2B:

— TpaHcHopTHas rpymnmna «Fescoy;



— IBS — koMnaHus-pa3pabOTYHK MPOrpaMMHOTO 00ECTICUEHUS ISl TOPTOBBIX MPEANPHUITHH;

— OAO «/lanppeiOTEXTICHTP» SBISETCA OCHOBHBIM mpenmpustueM JlampHero BocToka,
MPOSKTUPYIOIIUM W TMPOU3BOIAIINM TEXHOJIOTUYECKUE JIMHUU JUIS CyJoBOW U OeperoBoit
nepepaboTku peIOBI U MopenpoaykToB (http://drtc.su/);

— cynopeMonTHBIH 3aBoag OAO «Bocrounas Bepdws» (1o 1994 roma — BmamuBocTokcKuit
CyJOCTPOUTEINBHBIN 3aBOJ);

— JlannbHeBocTOUHOE MapkeTHHTOBOE areHTCTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3amaun  mpenmnonaraioT  CaMOCTOSITEIbHBIE — HCCIENOBaHUSI MOJ  KOHKPETHYIO
MOCTaBJIEHHYIO 3aJjady U MOATOTOBKY MpEe3eHTaluil Mo pe3yasraTtam uccienoanus. Kelic-3agaun
MPEJICTaBISIOT cOo00il CUTyallMOHHBIE 3aJaHUs, BBINONHSIEMbIE WHANBUAYAIbHO WM TPYMION
CTYICHTOB - BPEMEHHBIM TBOPYECKHMM KOJUIEKTUBOM B COCTaBE HECKOJBKUX CTYACHTOB (2-3
YEeJI0BEKa).

CamocTosaTenbHas paboTa 6akalaBpoB MpeAroIaraer:

1. U3yueHnue Matepuaia mo TeMe 3aHsATHS U TIOATOTOBKA K MPAKTUUECKOMY 3aHSITHIO.

2. Tlouck m cOop mMepBUYHON W BTOPUYHOM HMH(POpPMALUM IO 3asABJICHHOW TpoOieme B
paMKax CHUTYallMOHHBIX 33JJaHU{ K MPAKTUYECKUM 3aHSATHSIM M TIOJATOTOBKA OTYETa MO pe3yibraTaM
CaMOCTOSITEJIBHO TTPOBEACHHBIX UCCIIEIOBaHNH opMe Tipe3eHTanu ((aitst ¢ pacmmpenueM .ppt).

3. 3amura CUTYallMOHHOTO 33/IaHUsl HAa MPAKTUYECKOM 3aHIATHHM C AEMOHCTpAlUEld oTdeTra
WJIU TIPE3EHTAIMU, OTBETHI HAa BOMIPOCHI, OOCYKICHHE.

[To pe3ynbrataM MpPOBEPKH CTYACHTY BBICTABISIETCS OINpPEAEICHHOE KOJIMYECTBO OasljioB,
KOTOPOE BXOJUT B OOIIIee KOJIMYECTBO OAJUIOB CTyACHTa, HAOpAHHBIX UM B T€UeHHE cemecTpa. [Ipu
OIICHKE PE3yJIBTaTOB BBIIOJIHCHUS KEHC-3aJa9d YYUTBHIBAIOTCS YETKOCTH CTPYKTYphI PabOTHI,
yMeHHe cOopa BTOpUYHOU HH(POpPMAINK, YMEHHUE CTaBUTh MPoOJIeMy U aHaJIH3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIIUTD, BIa/IeHUE MPOPECCHOHATHHON TEPMUHOIIOTHEH, TPAMOTHOCTH O()OPMIICHHSI.

IlIxana oyenku
Kpurepuu onieHku pe3ynbTaToB
Koin-Bo

Ne GaLIOB Kpurepuu

BBICTABIISICTCSI CTYICHTY, €CJIH CTYJICHT BBIPA3HII CBOE MHEHHE 110 C(OPMYITUPOBAHHON MpobiieMe, apryMeHT
MPOBAJI €ro, TOYHO OIPE/ICIIUB €€ COAePIKaHHUe U cocTaBiIstoIune. [IpuBeIeHbI TaHHbIE OTEYECTBEHHOW U 3ap
5 36-40 yOEKHOM JINTEpaTyphl, CTATUCTHICCKUE CBEACHUS, HH(POpMAIIHs HOPMATHBHO-IIPABOBOTO Xapakrepa. Ctyne
HT 3HAET U BJIAJCET HABBIKOM CAMOCTOSITEIbHON MCCIIe0BATEILCKOM pabOTHI [0 TEME HCCIIeIOBAHUS, METO]]
aMy ¥ IpPHEMaMH aHaIn3a TEOPETUUSCKUX H/MITH MPAKTUIECKUX ACIIEKTOB U3ydaeMoii obnmactu. DaKkTHIeCKH
X OMIKOOK, CBSI3aHHBIX C TIOHUMAaHUEM MPOOJIEMBbI, HET; rpaduueckr paboTa ohopMIIeHA PABIIBHO

paboTa XapaKkTepu3yeTcs CMbICIOBOH LIEIbHOCTBIO, CBA3HOCTBIO M MOCIIE0BATEIBHOCTHIO U3JIOKCHUS; IOITY
1ieHo He 6osiee 1 omuOKK npu 0OBSICHEHUN CMBICIIA MU COJlep KaHus poOsieMbl. s apryMeHTauy Ipus

4 29-35- OJSITCSI JaHHBIE OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB. [Ipo/IeMOHCTPHPOBAHBI HCCIIEI0BATEIBCKIE YMEH

us1 1 HaBBIKU. DakTHUecKuX OMHUOOK, CBA3aHHBIX C HOHUMaHHEM IIPOOJICMBL, HeT. JIOIyIeHb! OHa-/BE OII

HOKH B 0OpMIICHUH pabOTHI

CTYAEHT NPOBOJUT AOCTATOYHO CAMOCTOSITEJIbHBIN aHAIN3 OCHOBHBIX 3TAIlOB M CMBICIIOBBIX COCTABIISIONINX
3 19-28 TIpo06JIeMBI; TOHUMAaeT 6a30BbIe OCHOBBI M TEOPETHUECKOE 000CHOBaHNE BHIOPAHHON TeMbl. [IpHuBIedeHs
OCHOBHBIE HCTOYHHKH 10 paccMaTpuBaeMoi Teme. Jlomymeno He 6oree 2 ommbOK B CMBICIIE WIIH COAEPKAH
M1 Ipo0IeMbl, 0hOpMIICHUH PabOTHI

ecni paboTa MpecTaBiIsieT cOO0H MepecKa3aHHbINA MITH ITOTHOCTHIO TIEPEMCaHHBIN HCXOMHBIN TEKCT 0e3 Ka
5 11-18 KuX OBl TO HHM OBITIO KOMMEHTapHeEB, aHanu3a. He packpeita CTpyKTypa U TEOpETHUECKAs! COCTABIISIONIAS TEM
bI. JlonymieHo Tpu uin 0osee Tpex OMUOOK B CMBICIIOBOM COJCP)KaHUH PacKpbIBaeMOii pobieMbl, B 0op
MIICHHH PaOOTEL.

1 0-10 Ilenp 3aanust He TOCTUTHYTA, UCIIOIb3YETCs 3aMMCTBOBAHHbIM MaTepuall

5.4 Dx3aMeHAllHOHHBIE BONPOCHI

[Ipu pabote c y4eOHOW JUTEPAaTYpOH, METOAMUYECKUMH TIOCOOMSIMH U JPYyTUMHU
UCTOYHHKaMU HMH(QOpPMALMU B MpOLECcCe MOATOTOBKM K ayAMTOPHBIM 3aHATHSM M K 3K3aMEHY
CTYZACHTHI JIOJKHBI BOCTIOJIB30BAThCS CIIEAYIONIUM CITUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. Jlas yero Hy’>KHO U3y4aThb MapKETHUHI?

2. CoBpeMeHHbIE KOHIENUIUU pa3BUTHS MapkeTuHra. Kakas koHuenuus crocoOHa



o0ecrneuuTh JOATOCPOUYHBIN ycrex?
3. B ueM CymHOCTh «YIpaBJIEHHS MAapKETUHIOM» M «MapKETUHTOBON MH(POpPMaIMOHHON
CUCTEMBD».

4. Koopaunupyromass poiib MapKeTHHIa B €ro CBS3SX C JAPYTUMH (YHKUIUSAMHU
MPEAIIPUATHSL.

6. AHanu3 OCHOBHBIX ATAllOB OpraHU3alMl MAPKETUHIa HA POCCUNCKUX NMPEATNPUATHUAX.

7. Brl nccimenoBaTenb-MapKETOJIOT, BBITOJIHIIOMMN 3aKa3bl PAa3HbIX INPEAIPUATHH.

JlokaxxuTe, 4TO Ballly KJIMEHTHI HE 3psI MOTPATHIIM IEHbI'M HA BalllU YCIyTH.

8. UYto Xy>Ke Mpu U3MEPEHUU U MPOTHO3UPOBAHUU PHIHKA: HEAOOLEHUTh WU MEPEOLEHUTh
capoc? OObscHUTE.

9. Yrto mpezacrasinseT co00il MApKETUHIOBOE IUITAHUPOBAHME U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEATIPUATHUS?

10. B 4yem mpeumyiiecTBa AOJTOCPOYHOIrO IIaHUpPOBaHUWS. Hy>KHO JIM OHO B YCIIOBHSX
CTPEMUTENbHBIX M3MEHEHMM Ha PBIHKAX, CBS3aHHBIX B YACTHOCTH C PA3BUTUEM 3JIEKTPOHHOMU
TOPTOBIIN.

I1. IloueMy BakeH MapKETHUHIOBBIA AyAWT, HAIPABJICHHBIM HAa BBISIBJICHUE CUJIBHBIX M
c1a0bbIX CTOPOH, BO3MOKHOCTEH U yIrpo3 BHEUTHEH cpepl?

12. IIpoxommeHTHpyiTE yTBepkaeHHE: «lleneBoil phIHOK — TOYKAa MPHIIOKEHUS
MapkeTuHra». KakoBbl  MpeuMyllIecTBa MacCOBOIO  MAapKETHHIa IO  CPAaBHEHUIO €
CErMEHTUPOBAHHBIM MAPKETHUHTOM.

13. Tlo3uumonupoBanue. Poib MapkeTUHTa B CETMEHTAIlMU U MO3UIIMOHUPOBAHUY.

14.0Onpenenure cnocod MO3UIMOHUPOBAHUS U IIEJIEBBIC PHIHKHU AJIs TAKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute cnoco0 MO3UIIMOHUPOBAHUS U IIeNIeBble PHIHKH ISl TAaKMX TOBApOB, KaK
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hple KaTeropuu MOTPEOMTEIBCKAX TOBAPOB OTJIMYAIOTCS B 3aBHCHUMOCTH OT
noTpeOUTENhCKOro noBeAeHus. [IpuBequTe mpUMepsl YETHIPEX TUIIOB MOTPEOUTENHCKUX TOBAPOB U
00CyIUTe UX OTIMYMS, OCHOBAaHHBIE HAa CLIOCO0E MX MAPKETHHTA.

17. Ilepeuncnure W KPUTHYECKH OOCYIWTE OCHOBHBIE METOIBI IIEHOOOpPAa30BaHUSI.
[TonGepure mpUMepsl TOBApPOB, KOTOPHIMH BBl PETYASPHO TOIb3yeTech. Kakoit wmeton
LIEHOOOpa30BaHus, C Balllell TOUKU 3pEHUS MOAXOAMT JUIsl YCTAHOBJICHUS 1LIEHbI Ha JaHHBIE TOBAPHI.

18. CdopmynupyiiTe npaBuia, KOTOpble OyAyT Jie)KaThb B OCHOBE MHMIIMALIUK CHIKEHUS
LEHbI, WHUIMAIMU TOBBIIICHUS IIEHBI, YMNPABICHHUS HETaTUBHOW peaklHell mokymarenend Ha
W3MEHEHME Ballleil KOMITAHWEN LIEHbl HAa CBOWM TOBAp, YIPAaBJICHUS PEaKIMEHd KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1IEHBI U YIIPaBJICHUS Balllel peaklMy Ha U3MEHEHUE 1IEHbl KOHKYPEHTOM.

19. CtumynupoBanue cOblTa TpeAcTaBisier co0oil  MCHOib30BaHWME  Habopa
KPaTKOBPEMEHHBIX CTUMYJOB, LEJIb KOTOPBIX 3aKJIIOYAETCs B aKTUBM3aluMu mnpopax. Kaknm
o0pa3oM KOMIAHHUM MOTYT UCHOJb30BaTh MUX IS (QOPMHUPOBAHUS  JAOITOBPEMEHHBIX
B3aMMOOTHOIIEHUH C MOTpeOuTENIMU W [ MX nojaepkku. Kputudyecku OLEHUTE pPoOJb
CTUMYJUpPOBaHUsl cObITa KaK MHCTPYMEHTa ()OPMUPOBAHUS B3aUMOOTHOLICHHUH ¢ MOTPEOUTEIIMHU.

20. Ilepeuncante U KpaTKO ONUIINTE 3TaIbl IpoLEcca JIMYHBIX Mpojax. Kakol u3 3rtamos,
Ha Ball B3IVIsSI/I, CAMBIH CIIOKHBIN JUIsl CpeJHECTaTUCTUUECKOro npoaasua. Kakoil u3 atanos BaxkHee
JUTst yerienrHoro cObiTa. Kakoil U3 3TamnoB, mo-Bamiemy, OObIYHO BBITIOMHSETCS Haubojee TpaMOTHO.
[TosicHuTE CBOU OTBETHI.

21. CocrtaBbTe CIUCOK TOBAPOB WJIM YCIIYT, MPUOOPETCHHBIX BaMU 4Y€pe3 KaHaJIbl MPSMOTO
MapkeTuHra. Kakue ¢akTopbl MOBIHSIN HA Balle PEIIEHHWE COBEPIIUTh MOKYIKY UMEHHO TaKUM
cocobom? Ecnmu  Obl BbIOpaHHBIE BaMU TOBapbl WM YCIYTH MOXHO OBUTO TMpHOOpecTH y
PO3HUYHOTO MPOJaBIia, OTIMYAiCs Obl IPU 3TOM OIIBIT UX MpHoOpeTeHus? B ueM nMeHHO ObLTO OBl
OTJINYHE.

22. Kaxoil TN pO3HUYHBIX MPOJABLIOB Jy4YIlle BCETO MOJATOTOBIEH K KOHKYPEHTHOU O0opbOe
Y Pa3BUTHIO B cienyromeM aecatuiaetun? [losicHure cBoil OTBeT.

23. Kak ckaxercs Ha 1J100ann3anuy pO3HUYHONW TOPTOBIIU 3JICKTPOHHAS TOPTOBIIS.

Kpamkue memoouueckue ykazanus



BOHpOCBI K 3K3aMCHY NO3BOJIAIOT CTYACHTAM KaUCCTBCHHO K HCMY IIOATOTOBUTLCA U CAATDb.

LlIxana oyenku
[IIxama onieHKH

Ouenka Bamner Onucanue
BBICTABJISICTCS 6aKanapr, €CJIM YE€TKO U IPaBUJIbHO OTBE€YAJI HAa BOIIPOCHI, JaBajl paSBepHyTin’I u ap

5 19-20 TYMEHTUPOBAHHBIN OTBET 110 KaXIOMY BOIPOCY, MIOKa3bIBask IUPOTY U NTyOUHY 3HAHUH, B OTBETAX
YMEJIO UCIIONIB30Bal HOPMATHBHBIE, IIPABOBbIE JOKYMEHTHI, KOPPEKTHO MCIIOJIB30BAIl COOTBETCTBYIO
LIYI0 TEPMHUHOJIOTUIO

4 16-18 €CITH MTPAaBIIIEHO OTBEYAN Ha OOJBIIMHCTBO BOIPOCOB U MOIKPEIUISI OTBET 3HAHUSIMA HOPMATHBHBI
X U MIPABOBBIX JTJOKYMEHTOB, KOPPEKTHO UCIIOIB30Ba COOTBETCTBYIOILYIO TEPMHUHOIOTHIO.

3 13-15 €CITU XOPOIIIO OTBEYAT Ha BOIPOCH (He MeHee 40 %) , py 0TBETaxX Ha HEKOTOPBIC HCIOIB30BAN HO
PMAaTHBHBIC U ITPABOBBIC JOKYMEHTBI. HCIIOIB30Bal TEPMUHOIOTHIO

2 9-12 €CIT 0TBeYas Ha Bompockl (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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