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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpro uzydeHust nucuuitinabl “KoH(MKTOMOTHS W colMaabHas MeIuamnus’ sSBISICTCS
W3YYCHUE TPUYUH, TUIIOB M TUHAMUKUA KOH(IHMKTOB, a TAKXE IyTEH, METOJOB U CPEACTB HX
paspenieHus U yperyanpoBaHusl.

B mpomecce wW3ydeHWS ~AMCHMIUIMHBI  CTYIEHTHI 3HAKOMSTCS C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHON KOH(IMKTOJIOTHH, Pa3IUYHBIMH HAy4YHBIMU
MOIXOJaMU BO B3MVISIaX HA TPUPOAY KOHQIIMKTA, €ro CTPYKTYPY, AWHAMUKY, MPUIUHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- popMHUpOBaHNE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEACTABICHUS O KOH(IIHKTE;

- I3y4eHUE CTYICHTAMH METOJJOJIOTUIECKOTO ¥ TEOPETHIECKOT0 0a3nca KOH(DIUKTOIOTUY;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yYMeHHsI, HaBbIKH. [lepeueHs TIaHUPYEeMBIX PE3yJIbTaTOB OOyUEHUS MO MUCIUILUIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,
npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs MO TUCIUILIMHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITCTEHIINT
TaTa
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P3 HaBbik | Biagenus npuémamu
«Opranuzanusi | OpraHu30BBIBATH U npoQHITaKTHIECKYIO CO3/JJaHUSl YCIIOBUH
paboTHI ¢ COTIPOBOXKIATH paboty 0e3KOH(MIMKTHOTO
MOJIOAEXKBIO» | JEATEIbHOCTD OTKJIOHSIIOLIIETOCSI OT B3aMHO/CHCTBUS B
(b-OP) MOJIO/IeKHBIX HOPM TIOBEJICHHS CpeIr MOJIOAEKHBIX
OpTaHM3alINH, MOJIOEXKH, yJacTBYET B KOJUIEKTHUBAX
cOO00IIeCTB U PeryIupoBaHUH
00BeTMHEHUH, B TOM KOH(IUKTOB B
quce, MOJIOJIEKHOM cpejie
cnenuanuzupyrommxcs | [TKB-1.4k : P/12 | YMenue | mpuMeHATH
Ha OpraHu3aluu Koncynstupyer MHCTPYMEHTBI
Jocyra ¥ OTIbIXa MOJIOJBIX TPaKJIaH C MPUKJIQTHOMN
JeTel, MOAPOCTKOB U LIETIBI0 COJEHUCTBUS UX KOH()JIMKTOJIOTH B
MOJIOACKU caMopeanu3anmi, (hopMupoBaHUN
pa3BUTHA MOJIOJEKHBIX
MHHOBAIOHHOH, KOJUIEKTHUBAX
HpeANPUHIMATENBCKOH,
JIOOPOBOIHUCCKOM
JIeSITeIIbHOCTH B
MOJIO/ISKHOH cpeJie

B nmponecce OCBOCHUA JUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paanToﬁ, HanHOTHqHOﬁ U COLIMAIbHO OTBETCTBEHHOI JIMYHOCTH Ha OCHOBE TPAAUIIUOHHBIX




POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUsSI K IPEICTABUTEINIAM Pa3IMUHBIX
HAaIMOHAIIBHOCTEH U KyNBTYD,
npoxuBaronmx B Poccun

HpaBa u CBO6OZ[I)I YCJIOBCKa KOMMyHI/IKa6eJ'II>HOCTI>

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue HPaBCTBCHHOCTH,

[IpaBa 1 cBOOOIBI UeIIOBEKA YMeHue pedIieKcCupoBaTh
MWJIOCEPAUS U COCTPaJaHUs

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINLJICHUS

®dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMmenue perekcupoBaTh
MBIIIITICHHS

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIIECHHE K
Kuznp OKpYyXarouieul cpene u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUS] K MHEHUIO JIPYTHX JFOJIEH

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JlucuMmiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOHl YydacTHUKaMH oOpa30BaTelbHBIX
otHomeHni ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs PAcIO3HABATh
IPUYMHBl KOH(JIUKTOB B COLMANbHOM cdepe, ycTaHaBIMBaTh HMX (a3bl M HaXOAWUThb MyTU
paspeleHus.

3. O0beM AuCHUNIMHBI (MOAYJIS)

O6bemM UCHUIUIMHBI (MOAYJSl) B 3a4ETHBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENICHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATHUI) U HA CAMOCTOATENbHYIO paboTy, IpUBENIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
Hazpanue ((?60 P ]\::_1 Yactp (O(DO)C A opHa Bueaynu- CPC ?Oi'::d
OIOIT BO v v | WHEYP YAHTOpHAA TopHas T
HUS (390, (.E) Beero TalUHA
0390) o
nex. | mpak. | ma6. | IIA | KCP
39.03.03
Oprammsawts | 35 | 3 5 3 |4 8| o 1| o e 5
paboTsI ¢
MOJIOJIEKBIO




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TEeKyIero KouTpoJs st 300

Kon pe- Koi1-Bo 4acoB, OTBEJICHHOE Ha
®opma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHs
CobecenoBanue,
Kondnukronorus kak Hayka, KOHCIIEKT, IPaKTHYecKast
1 | xOoH}AUKT KaK OCHOBHasI Pl 1 2 0 25 pabora Nel,
KaTeropust KOHMIMKTOIOTHH npakTHYeckas padbora
No2
CobecenoBanue,
Tunosnorus KOHQIHKTOB, KOHCIIEKT, IPaKTHYeCcKast
2 | ®ynkimu v TUHAMEKA PI1, P13 1 2 0 25 pabora Nel,
KOH(INKTOB MpakTHIecKas padoTa
Ne2
CobecenoBanue,
BHYTpUIHYHOCTHBIC KOHCIIEKT, PaKTHYeCKast
PIL,
3 | xOHOIUKTBI, MEKITUIHOCTHBIE PI2. PI3 1 2 0 25 pabora Nel,
KOH(IMKTHI ’ MpakTHIecKas padoTa
Ne2
CobecenoBanue,
T —— KOHCIICKT, TIPaKTHYeCKast
4 P12, P13 1 2 0 92 pabora Nel,
yperyJanpoBaHue KOH(INKTOB
HpaKTHIecKas paboTa
Ne2
HToro no Tabauue 4 8 0 167

4.2 Copepxanne pa3aejoB M TeM JMCHUIUIAHBI (Moayas) aasa 300

Tema 1 Koughnuxmonocuss rax Hayka, KOHGIUKM KAK OCHOBHASL KAMe2opusl
KOH@IUKmoio2uu.

Copepxannie Tembl: Vctopust KoHpmukTOI0THH. OTpaskeHue KOH(INKTA B TICUXOJIOTHH,
penurun, uckycctse, ¢uiocodpun. Ilonstue konduukra. [Ipobrema sBoONMH KOH(IUKTA.
Kougnukr kak tun tpyaHoi cutyanuud. O0bekT u npeamer koHpmukronoruu. lenu u 3amaun
KOH(JIMKTOJIOTUU.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIekuus, npakTuka.

Bunbr caMmocTosTebHON OJITOTOBKU CTYAEHTOB IO TeMe: paboTa ¢ IEpPBOMCTOUHUKAMH.

Tema 2 Tunonocus kongaukmos, DyHKyuu u OUHAMUKA KOHDAUKMOE.

Copepxannve TeMbl: OCHOBHblE BHAbI Kilaccuukanuu KOHQIUKTOB. IlpuumHbl
BO3HUKHOBEHUS! KOH(IUKTOB. TeopHM MeXaHW3MOB BO3HHUKHOBEHHUS KOH(IUKTOB. DYyHKIUHU
koH(ukTa. [lepuossl v aTanbl KOHQIUKTA. JIMHAMUKA pAa3TUYHBIX BUJIOB KOH(IUKTOB.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa30BaTeNIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Bunsl camocTosTensHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmubvle KOHPIUKMbL, MEHCTUYHOCMHbLE KOHQIUKMbI.
Copepxanne Tembl: OOImas XapakTepUCTHKAa BHYTPUJIMYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHUS pa3pelIeHuss BHYTPUIMYHOCTHOTO



KOH(IIMKTa. MeXITMYHOCTHBIE KOHPIIUKTHL. [ pynmoBsie koH(IUKTHL. [loHsATHS 1 Kiaccudukanms
MEJIMYHOCTHBIX KOH(IUKTOB. MEXIpynnoBble KOHQIUKTHL. MEXIyHapOaHbIE KOH(IUKTHI.
Kondgmukte! no Beprukanu. MHHOBarmonHbie KOHPIUKTHL. CeMelHbIe KOH(IUKTHI.

@opmBl U METONABI NPOBENCHHS 3aHATHH IO TeMe, NMpHUMEHSIEMbIe 00pa30oBaTEILHBIC
TEXHOJIOTUH: JICKIHSI, TPAKTHKA.

Bunpl camocTosiTenbHOM TOATOTOBKY CTYCHTOB IO TeMe: paboTa ¢ HEpBOMCTOYHUKAMH.

Tema 4 Coyuanvras meouayus u ypecyiuposanue KOHDIUKMOoS.

Conepxxanne Tembl: IIpornozupoBanne W HpopHUIAKTHKA KOH(PIUKTOB. TexXHOIOTHs
npeaynpexaeHuss KOHMIMKTOB. ONTHManbHBIE YIPAaBICHYECKHE PELICHUS KaK YCIOBHE
npeaynpexaeHus KoHpaukTos. KommnereHTHas olieHKa pe3ynbTaToB ASSATEIBHOCTH KaK yCIOBUE
npeaynpexaeHuss KOHQIUKTOB. DopMbI M KpPUTEpUHU 3aBEpIICHHUS KOH(MIMKTOB. YCIOBUSA H
(axTOpBl KOHCTPYKTUBHOTO pa3pelieHns KoHGIUKTa. JIoruka, CTpaTeruu ¥ CriocoObl pa3perieHust
koH(pmKTa. [leperoBopHIi mporecc Mpu MEeXINYHOCTHOM KoHGuuKTe. [ToHsTHE 0 MeanTaINY.
Pe3ynbraTel yyacTusi MequaTopa B pa3peiieHu KOHGIUKTOB. DTaIlbl MEIUTAIHH.

@®opmBl U METONABI TPOBENCHHS 3aHATHH IO TeMe, NMpHUMEHSIEMbIe 00pa30BaTEILHBIC
TEXHOJIOTUH: JICKIHSI, TPAKTHKA.

Bunpl camocTosiTenbHOM TOATOTOBKY CTYCHTOB IO TeMe: paboTa ¢ HEpBOUCTOYHUKAMH.

5 Meroauyeckne YyKazaHusl AJds O0y4alOIUMXCH MO0 M3YYEHHI0 M Ppealu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANMHM O0YYAalOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

Pexomenaanuu mo u3y4eHHIO AUCHHUIIMHBI

VYcnemHoe 0CBOGHUE AUCUUILIMHBI IPEANOIaraeT akTUBHYIO paboTy CTY/IE€HTOB Ha BCEX
3aHATUSAX AyJIUTOPHOH (OPMBL: JIeKYyuoOHHble U NpAKmMuyeckue 3aHAmusl, BBIIOJIHEHHUE
aTTeCTallMOHHBIA MEPONPUITUN, 3PPEKTUBHYIO CAMOCTOSITENIbHYIO padoTy.

B mpomecce u3ydeHus AUCHUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHPOBAThCS Ha
CaMOCTOSITENIbHYIO INPOpabOTKy JEKIHMOHHOIO MaTepHuana, IOATOTOBKY K HpaKmuieckum
3aHATHUSAM, BBITIOJIHEHUE NTPAKTUUECKUX PA0OT, CAMOCTOSTENbHOE U3YyUeHHE HEKOTOPBIX Pa3/iesioB
Kypca.

Oco0Oble YCIIOBHS peanu3anuu JUCLUILINHBI
Peanu3zanus 3aHsaTHS B OHNaltH-popMmaTe (B popme BeOuHapa)?Criennduka JUCHUILIMHBL TpeOyeT
co3/1aHus 0€30IacHOr0 JTIOBEPUTEIHLHOIO IPOCTPAHCTBA, HEMIPEPHIBHOTO aHaIM3a HEBEPOAIbHOTO
MOBEJICHUS U NMOJJEP/KaHNsl aKTUBHOM IPYIIIOBOM TMHAMMKH. [[prCyTCTBHE U1 C BBIKIIFOYEHHOU
KaMepoil («4epHbIX SKPaHOB») HApYIIAeT ATUKY MICUXOJIOTHYECKOI paboThl, pa3pylIaeT KOHTaKT
¥ BO3MOKHOCTb (POPMHPOBAHHE 3asIBJICHHBIX KOMIIETEHITHH.

e Bxitouyennast BeO-kaMepa U UCIIPaBHBIA MUKPO(OH SABISIOTCS 0053aT€IbHBIM
METOJMYECKUM YCIIOBUEM PEaju3allii 3aHATUS B OHJIaliH-(opMarTe.

e B mensx 3amuTsl 6€30MacHOCTH TPYIIIBI M 00pa30BaTEIbHOTO MpoLiecca MPerno1aBaTeb
BIIpaBe Ha JIOOOM Tare 3aHsATHs OTKIOYUTh OT TPAHCISALNN aKKaYHT C BBIKJIIOUEHHON
Kamepoil. Takol mosp30BaTeNNb KBATU(PUIUPYETCS Kak HEeUACHTU(UIIMPOBAHHBIN
Ha0JI0/1aTelb, IPUCYTCTBUE KOTOPOTO Ha 3aHATHH HeqomycTuMo. [Iponyck 3aHsaTHs B
ATOM CJIy4ae CYUTAETCS HEYBAKUTEIIbHBIM.

o TexHu4eckue HeNnoylaJAKu Ha CTOPOHE 00yJaroIerocs (0TCyTCTBUE BUIEOKaMEpBl,
HEHCIIPaBHOCTh MUKPO(OHA) J1e1al0T HEBO3MOXKHBIM JIOCTH)KEHUE 00pa3oBaTeIbHbIX
pPe3yJbTaTOB HA KOHKPETHOM MPaKTUUYECKOM 3aHATUHU. B 3TOM citydae oOydaromuiicss He



JIOITYCKAETCs K YYaCTHIO B TPYIIOBOM padoTe, a MPOMyYIIEHHBIH MaTepHall MOAICKUT
CaMOCTOSITENIbHON 0TpaboTKe B (hopMe, ONpeAesieMOil TpernoaaBaTeieM.

VYcrHblit onpoc

dopmupoBanue mpodeccruoHana mo padore ¢ JIOJbMH TPeOyeT YBEPEHHOTO BIaJICHUS
KOMMYHHKATHBHBIMH HaBbIKAMHU. Y CTHBIC OTBETHI IPHHUMAIOTCS TOJILKO B JOpMaTe CBOOOIHOTO
U3JI0KeHus. YTeHne ¢ JIMCTa, SKpaHa WK UCIOJIb30BAHUE IIEKTPOHHBIX YCTPOHCTB-TIOICKA30K
JIeNIaeT HEBO3MOXKHOW OIICHKY PEajbHBIX KOTHHUTHUBHBIX MPOIECCOB CTyACHTA. [Ipu BBISIBICHUH
NPU3HAKOB HECAMOCTOSTEIBHOTO OTBETA IPEIOIaBaTelb BIIPABE NPEPBaTh CTYCHTA, BHICTABUTD
0 GaymioB, a TaKKe BUIOW3MEHUTH U JICTAIM3UPOBATH BOMPOCH B PEKUME PEATBHOTO BPEMCHHU.
CaMoCTOATENbHOCTh MUCHMEHHBIX paboOT

[TucbmenHbIe 3amanHust (3cce, MPOCKTHI, PEQIIEKCUBHBIC OTYETHI M T.JI.) HAIIPABICHBI Ha
pa3BUTHE KPUTHYECKOTO M ABTOPCKOI'O MBINUICHHs OOydarommxcs. lcnonb3oBaHHE CHCTEM
TeHEePaTUBHOTO MCKyccTBeHHOro MHTEeIUIeKTa (MU, sI3BIKOBBIX MoJeNei) uisi HalMcanus padoT
WJIM UX 4aCTEH HE JIOIYCKAETCS.

e Bce marepuaiibl npoxoasT 00s3aTENIbHYIO IPOBEPKY HA HAJIMYUE 3aMMCTBOBAHUN U
MAaIIMHHOW TeHepaluy TeKCTa (B TOM ymcie B cucteMme «PykoHreker» u ap.). [lpu
BBISIBJICHUU [IPU3HAKOB CTE€HEPUPOBAHHOTO TeKCTa paboTa onieHuBaercs B 0 6ayuioB u
BO3BpAILlaeTCs Ha MepepadoTKy ¢ 0043aTeIbHBIM U3MEHEHUEM TEMBI.

e B CJIy4a€ BOSHMKHOBCHUA COMHEHHUM B CAMOCTOSITEIbHOM BBITIOTHEHUH 3aJaHus
IpernoaaBaTesb OCTaBIISET 32 COO0 MPaBO HA3HAYMUTH MPOLETYPY YCTHOW 3aIUTHI
paboTsl. [Tpu HecrmocoOHOCTH 00yUaIOUIErocsi apryMEeHTUPOBATh U3JI0’KEHHBIE B TEKCTE
TE3UCHI padoTa MPU3HACTCS HEACHCTBUTEIBHOM.

KouduneHmmaibHOCTh y4eOHOT0 npoiiecca
B cBsi3u ¢ pa30opoM NpakTHUECKUX MCUXOJOTHYECKUX CUTYaIlil 1 HEOOXOAUMOCTBIO CO3JaHUS
0€30I1aCHOT0 JIOBEPUTEIHHOTO MPOCTPAHCTBA, Ay/IO- U BUIC03AMKCh 3aHATHIA, a TAK)KE CO3JJaHHe
CKPUHIIOTOB C M300paKEHUSIMU YYAaCTHUKOB BHUJCOKOH(epeHIMH 0e3 mnpeaBapuTeabHOro
COTJIacHsl CTPOTO 3ampenieHsl. Hapymenue qaHHoro nmpasmiia KBamuuuupyeTcs Kak HapylIeHue
aKaJeMUYEeCKOM 3TUKH.

TpeboBanust k opranuzanuu padbouero NpoCTPaHCTBA HA OHJIAMH-3aHITHH

VYdacTie B 3aHATUU C NMPUMEHEHUEM TUCTAHIIMOHHBIX TEXHOJOIMH MPHUPaBHUBAETCS K
OYHOMY MPUCYTCTBUIO B yueOHOU ayauTopuu yHuBepcuTeTa. OOydaromnuiicss 00s3aH 00ecreunuTh
CTallMOHAapHOE pabodee MECTO, MO3BOJISIONIEE BECTH KOHCIEKT M MOJHOLEHHO Y4acTBOBATH B
00CYXICHUSX.

ITo cooOpakeHHsIM TEXHUKU OE30MAaCHOCTH M aKaJeMHYECKOW STHUKM KaTeropu4ecKu
3aIpemaeTcs yJyacTue B 3aHsITHH:

e BO BpeMs YIIpaBJIEHUS TPAHCIIOPTHBIM CPEICTBOM;

e U3 UIYMHBIX OOIIECTBEHHBIX WM PA3BIIEKATEIIbHBIX 3aBE/ICHUI;

e IIpU COBMELIEHUH Y4eOHOT0 Mpoliecca ¢ ObITOBBIMU JI€JIaMH, HapyLIAIOIIUMHU JI€T0BOI
ITHUKET.

e HUT.I.

IIpu ¢Qukcanum OOCTaHOBKHM, NPEMATCTBYIONIEH HOPMAJIbHOMY XOMy 3aHATUS WIH
IPEACTABIAIOMEH yrpo3y O€30MacHOCTH, MNpEeNoAaBaTeNh BIIPaBE HEMEICHHO OTKIIOYHThH
oOyyaromerocsi oT TpaHCHSIUMU. J[aHHBIH MPOMYCK CUYMTACTCS HEYBAKUTEIBHBIM U TpeOyeT
0oTpaboTKu B hopme, onpeaensieMoil MpernojaBaTesIeM.

5.1.1 Pexomenpanuu no opranusauuu CPC

CamocrosiTenbHas paboTa CTyAeHTa sBIsSeTcs Beaymied (opmoi esTenbHOCTH IS
npuoOpeTeHus yMEHHH caMo00pa3oBaHMs W pealu3allid CBOMX >KM3HEHHBIX IUIaHOB. Ilon



CaMOCTOSITENILHOM  pa0oTOl CTyJdeHTa B TporpaMMme MOoJpa3yMeBaeTCs BHEAyJUTOpHAs
caMoCTOsTeNIbHass paboTa Kak IUlaHupyemas ydeOHas, y4eOHO-HcciefoBaTellbckas padora
CTYJICHTOB, BBINIOJIHSIEMasi BO BHEAyIUTOPHOE BpeMs IO 33JaHUI0 W TP METOJUYECKOM
PYKOBOJICTBE IIpernoaBaTeis, Ho 0e3 ero HemocpeACTBeHHOro yuactus. Jlannas gpopma oOyuenus
OCYIIECTBIISIETCA M0 TAKUM 3aJaHUsIM MPEToAaBaTesi, BEIOJHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICJIUTEJIbHON JESATENbHOCTU. B 4acTHOCTH, B paMKax HACTOSLIEH IPOrpaMmbl B KadyecTBE
CaMOCTOSITENIbHOM pabOThl CTYACHTOB HCIIONB3yeTCs oOO0s3aTenbHas W KOHTpoiimpyemas. B
KauecTBe pe3yJbTaTOB 00s3aTEIbHON CaMOCTOSTENIbHON pabOThl  BBICTYNAIOT JOKJIAIbI,
COOOIIEHUs, MPOEKTHI, PE3yIbTaThl UCCIIEIOBAHUI MU TEOPETUUYECKOro aHanus3a. Pe3ynbrarsbl
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM PabOThI- OTBETHI HA KOHTPOJIBHBIE BOIPOCHI.

5.1.2 KoHTpoJ/ibHBbIE BONPOCHI JJIsI CAMOCTOATEIbHONH OLEHKH Ka4ecTBa OCBOEHMS
Y4eOHOM M CIUIIINHbBI

J1ar0T CTYZAEHTY BO3MOXHOCTD ONIEPATUBHOM OLIEHKHU CBOEH MTOATOTOBJIEHHOCTH I10 IAHHOMU
TEME M OINPEIEICHUS TOTOBHOCTU K H3YYEHHUIO clleayrouiedl TeMbl. KOHTpOJIbHBIE BOIPOCHI
HAIPAaBIICHBI HA TO, YTOOBI CTYJACHT CMOT YCBOUTH MOHATUHHBIN anmapaTr yueOHON JUCIUILTUHBL,
CMOT BOCIIPOU3BECTH (haKTHUUECKUN MaTepHall, pAaCKPbITh MPUUHMHHO-CIIEICTBEHHbIEC, BpEMEHHbBIE
CBSI3H, a TAaK)KE MOT BBIJICTISITh TJIABHOE, CPAaBHUBATh, JIOKA3bIBaTh, KOHKPETU3UPOBATH, 0000IIATh
Y CUCTEMAaTU3UPOBATh 3HAHUSA:

Bonpocs! pa3ieséHHble 10 APOOHBIM TeMaM:

Tema 1: BBenenne B KOHPJINKTOI0THI0. OCHOBHbIE NOHATHS U TOAX0/bI

Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe KOH(MIUKT U KAaKOBBI €T0 OCHOBHBIE XapPAKTEPUCTUKU?

Kakue cymiecTByroT onpeneneHns KOHQIUKTa B pa3InYHbIX HAYYHbIX IIKOIAX?

UeM KOH(IIMKT OTIIMYAETCS OT MPOTUBOPEUHS, Pa3HOTIACHS U criopa?

KakoBa cTpykTypa KOH(IMKTA U €r0 OCHOBHBIE 3JIEMEHTHI?

Uro Takoe 00BEKT U MpeaMeT KOHIUKTa?

Kto sBnsiercs yuactHukamu (cyobekTamu) KOH(GIUKTA?

Uro Takoe KOH()IMKTHASI CHTyalysl U HHIUACHT?

Kakue ¢pyHkunu BeIogHsAET KOHQIUKT (KOHCTPYKTUBHBIE U 1€CTPYKTUBHBIE)?

KakoBbI OCHOBHBIE TaIbl HCTOPUIECKOTO Pa3BUTHsI KOH(PIMKTOIOTUHU KaK HAYKHU?

0. Kakoii Bkiiaj B pa3BuTHE KOH(QJIMKTOJIOTHH BHECIU ApeBHUE (Hriocodbl?

11. Kak paccmaTtpuBanu KoHGIMKT kinaccuku coruonoruu (K. Mapke, I'. 3ummens, M.
Bebep)?

12. Kakue coBpeMeHHBIE HAIIPaBIICHUS CYIIECTBYIOT B KOH(DIMKTOIOTHH?

13. Yto Takoe MEKXIUCIUIUIMHAPHBIA XapakTep KOH(YIMKTOIOTHN?

14. Kakue MeToabl UCCIIEOBAHUS UCIIOJIb3YIOTCS B KOH(IUKTOIOTUN?

15. Yto Takoe KOHPIUKTOTEHHOCTh U KOH(DIUKTOYCTOMYUBOCTH?

16. KakoBa poib KOH()JIMKTOB B pa3BUTUHU OOIIECTBA U INYHOCTU?

17. Yro Takoe NO3UTUBHAs U HEraTUBHAsI CTOPOHBI KOH(IJIUKTA?

18. Kakue ypoBHH aHaM3a KOH(IUKTA CYIMIECTBYIOT?

19. Yro Takoe nuHamMuKa KOH(IUKTA?

20. Kakue THmonoruu KOH()INKTOB CYIIECTBYIOT?

21. Yem oTnMyaroTCA peaibHble U HepealbHble KOH(DIUKTHI?

22. Yo Takoe JaTEHTHBIN U OTKPBITHIA KOH(PIUKT?

23. KakoBa cBsI3b KOH(DIMKTOIOTUHU C IICUXOJIOTHEH, COLIMOIOTHEH U IPYTMMHU HayKaMu?

24. Yo Takoe KOHPIUKTOIOTHIECKAsi KOMIIETEHTHOCTh?

25. KakoBbI ITpakTHyecKre MPUMEHEHHUs KOHQIIMKTOJIOTHH B COBPEMEHHOM 00111ecTBe?

BOoo~NoGR~WDNE

Tema 2: Teopuu kKoHdIMKTA
Bonpocel 11 caMOCTOATEIbHOI0 U3yYEHHS:



HBOoo~NoOR~WNE

LCoNoORWDNE
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0.
. KakoBa cyTb Teopun KoH(IUKTa HHTEPECOB?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Kakue ocHOBHBIE TEOpEeTUUYECKHE TTOJIXO/IbI K U3YYEHHIO KOH(IIUKTA CYIECTBYIOT?
Kaxk Teopus conmansroro koHpaukra K. Mapkca 00bsicHseT TpUPO Ty KOHPIHUKTOB?
KakoBa cyTh (pyHKIIMOHAIMCTCKOTO TO1X01a K KOHPIUKTY ['. 3ummens?

Kak P. lapennopd pa3BuBai TECOpUIO CONMATBHOTO KOH(IUKTA?

Uro Takoe obmas Teopus kondumkra K. boynauara?

Kaxoit Bkiag Baec JI. Ko3ep B mo3uTHBHO-()YHKIIMOHATIBLHYIO TEOPHIO KOH(DIUKTA?
Kak ncuxoaHanuTrueckas Teopusi OOBSICHSIET MPUPOAY KOHPIHKTOB?

KaxoBa poss arpeccuu B koHbauKTe 110 3. Opeitay?

Kak teopust ppycrpanuu-arpeccuu o0bsICHIET BOSHUKHOBEHHE KOH(DIUKTOB?

Yro Takoe TeOpHs CTPYKTypHOro Hacummst M. Tanryrra?

Kak Teopust cripaBeyinBoCTH 00BSICHAET BOSHUKHOBEHHE KOH(JIMKTOB?

Uro Takoe Teoprs OTHOCUTENIBHOM enpuBaluu?

KakoBa cyTb TeOpHH peaTcTUYECKOr0 IPYIIOBOr0 KOHMIUKTA?

Kak Teopust connanbHON HACHTUYHOCTH OOBSICHAET MEKTPYIIIOBbIE KOH(IUKTHI?
Yro Takoe TeopHs UIp B IPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb 1eperoBopHoii Teopuu KOHPINKTA?

Kak 61xeBuopHuCcTCKUil MOAX0] paccMaTpUBaeT KOH(IMKTHOE MoBeieHue?

Uro Takoe KOTHUTUBHBIN MOAXO]T K aHATH3y KOH(PIUKTOB?

KakoBa posb BocnpusaTus ¥ aTpuOyLMK B KOHQIIUKTE?

Kak cucteMHBbIi I0X0/1 aHATTU3UPYET KOHPIUKTHI?

Yro Takoe Teopust dckananuu KoHpaukra O. ['mazna?

KakoBa cyTp Teopun Tpanchopmarmu KOHPIMKTA?

Kak 3BoJIOIIMOHHAs ICUXO0JIOTUS OOBSICHAET KOH(MIMKTHOE MTOoBeieHue?

Uro Takoe Teopus ynpasiaeHus koHuukramu K. Tomaca u P. Kunmanna?
KakoBa cyTb Moie1 JJBOHHOM 3aMHTEPECOBAHHOCTH B KOHQIIUKTE?

Kak KyJIbTypOoJIOrHuecKuil moaxo] paccMaTpUBaeT KOH(DIUKTHI?

Yo Takoe KOHCTPYKTUBUCTCKUI MMOAX0 K KOHQIIUKTY?

Kakune coBpeMeHHbIE HHTETPATHBHBIE TEOPUH KOH(IMKTA CYIIECTBYIOT?

Kak HeiipoOuonornueckue uccieoBaHus 00bACHAIOT KOH(PIMKTHOE MoBeieHue?

Tema 3: IIpu4nHBI 1 HCTOYHUKH KOH(JIHMKTOB
Bomnpocsl 111 CaMOCTOATEIbHOIO0 U3YyYEHHS:

Kakue ocHOBHBIE TPYIITBI NPUYUH KOH(IUKTOB CYIIECTBYIOT?

Yro Takoe 0OBEKTUBHBIE TPUUUHBI KOH(PIUKTOB?

Kaxkue cyObekTuBHBIE (PaKTOPBI CITIOCOOCTBYIOT BO3HUKHOBEHHIO KOH(IUKTOB?
Urto Takoe KOH(IUKT UHTEPECOB U KaK OH BO3HUKAET?

KakoBa posib IEeHHOCTHBIX pa3IUyHiii B BOSBHUKHOBEHUH KOH(IUKTOB?

Kak nedunut pecypcoB npuBoAUT K KOHPIUKTaM?

Yro Takoe KOHGIIMKT 1ieneil B opraHu3anuu?

KakoBa posb KOMMYHUKATUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(INKTOB?
Kak HeocTaTok MH(OpMaIK WK ee UCKaXXKeHHWEe MPUBOJIUT K KOH(IUKTaM?

. Uto Takoe posneBoil KOHQIHUKT U €ro UCTOYHUKN?

. KakoBa posb THYHOCTHBIX OCOOCHHOCTEH B KOH(DIMKTOT€HHOCTH?

. Kak paznuuus B BOoCIpUsITUH TPUBOJAT K KOHPIUKTaM?

. Uto Takoe TeppuTOpHaTbHbIE KOH(DIUKTH U UX TPUYUHBI?

. KakoBa poJb Bnactu u craryca B BOSHUKHOBEHUU KOH(DIUKTOB?

. Kak opranuzanuonHas CTpykTypa MOKeT ObITh HCTOUHUKOM KOH(JIUKTOB?
. Uto Takoe KOHGIUKT MeXAy GopMaIbHBIMU U HEPOPMAIbHBIMU HOPMaMH?
17.
18.

KakoBa poib Hey/10BJI€TBOPEHHBIX OTpeOHOCTEH B KOH(IHUKTAX?
Kak HecripaBeanuBoe pacupeenenye 6ar NpuBoAUT K KOH(IUKTam?



19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

BOoo~NoOR~WNE

0.
. Kakune THIel KOHQIIMKTOB CYIIECTBYIOT 11O ATUTEIHLHOCTH?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

UYto Takoe MEKMOKOJICHUYECKHE KOH(MIUKTHI U UX MTPUUUHBI?

KakoBa poib cTepeoTuIioB 1 npeapaccyIKoB B MEXKIPYIIOBBIX KOHPIUKTaX?
Kak KynbTypHBIC pa3iMuusi CTAHOBATCS UCTOYHUKOM KOH(IUKTOB?

Yrto Takoe KOH(PJIUKT UACHTUIHOCTEH ?

KakoBa poib UCTOPHYECKOHN MaMSITH U TPaBM B STHUYECKHX KOH(IHKTaX?
Kak sxoHOMHUYeCcKOe HEpPaBEHCTBO MPUBOAUT K COLIMAIbHBIM KOH(IUKTaM?
Urto Takoe MOJUTUYSCKUE MPUINHBI KOHPIUKTOB?

KakoBa poib 11€010rnuecKux pa3Horiacuii B KOHQIUKTax?

Kak u3MeHeH!s] 1 MHHOBAIIMM MOT'YT BBI3BIBATh KOH(DIUKTHI?

Yrto Takoe KOH(JIUKT MOKOJIEHNUH B OpraHu3aIuu?

KakoBa poiib KOHKYpEHIIUU B BOSHUKHOBEHUH KOH(DIUKTOB?

Kak ctpecc 1 aMoLMoHaNbHOE HANPsHKEHUE CIIOCOOCTBYIOT KOH(IUKTaM?

Tema 4: Tunosorust KOHPJIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

[To kakuM OCHOBaHMAM KIACCUPUIUPYIOTCS KOHPIUKTHI?

Yro Takoe BHYTPUJIMYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakwue Turbl BHyTpUIMYHOCTHBIX KOHQIIUKTOB Bblemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?

KakogBa crierugpuka MeXIMIHOCTHBIX KOH(PIUKTOB?

Yro Takoe KOHGIUKT MEXTY JIUYHOCTHIO U IPYIIION?

Kakue BUibl MEXTPYNIOBBIX KOH(IUKTOB CYIIECTBYIOT?

Yo Takoe OpraHU3alMOHHbIE KOH(IUKTHI U UX TUIIBI?

KakoBa crieruguka BepTHKIbHBIX KOH()IMKTOB B OpraHU3aIin?
Yro Takoe ropu30HTaIbHbIE KOH(DIUKTHI?

Yo Takoe OCTpble U XPOHUYECKHE KOH(IUKTHI?

Kakoga criermudpuka ceMeiHbIX KOHPIUKTOB?

Yro Takoe cynpyxeckre KOHQIUKTHI U UX TUIIOJIOTHUS?
Kakwue BubI Tpy10BBIX KOH(QIIMKTOB CYIIECTBYIOT?

Yto Takoe MPOU3BOICTBEHHBIE U HEMPOU3BOICTBEHHBIE KOH(DIUKTHI?
KakoBa cnenu¢uka negarorndeckux KOHMINKTOB?

Yro Takoe KOHGIUKTBI MEX]ly YUUTENIEM U YYEHUKOM?
Kakue Buibl NONUTUYECKUX KOH(DIUKTOB CYIIECTBYIOT?

Yro Takoe STHONOIUTUYECKHE KOH(PIUKTHI?

KakoBa crienu¢uka peuruno3Hbix KOHQIUKTOB?

Uro Takoe MeXITHUYECKNE KOH(PIUKTHI U UX TUIIBI?

Kakue Bubl colManbHbIX KOHQIUKTOB CYLIECTBYIOT?

Uro Takoe SKOHOMHYECKHE KOHPIUKTHI?

Kakoga crienuguka ropuaindeckux KOH(QIUKTOB?

Urto Takoe 3K0JI0rn4eckre KOHMIUKTHI?

Kakue Buibl MeXTyHapOJHBIX KOH(IMKTOB CYILIECTBYIOT?
Yro Takoe nHMOpMaLMOHHbIE KOHPIUKTHI?

KakoBa TuIonorust KoH()IMKTOB MO CTETIEHH MPOSBICHUS?
YTo Takoe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE KOH(IUKTHI?

Tema S: Jlunamuka KoHQIMKTA
Bonpocs! U151 caMOCTOATEILHOI0 H3YYeHHS:

Yro Takoe JTUHAMUKA KOH(IUKTA U €e OCHOBHBIE 3TaIbI?
Kakwue cragum pa3BUTHs IPOXOIUT KOHPIIUKT?



POONO U AW

POONO U AW

0.
. UTo Taxkoe moisipu3anys Mo3uluii B KoH(GIuKTe?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

0.
. UTo Takoe CHUII0BbIE METOABI B KOH(IHKTE?
12.
13.
14.
15.
16.
17.
18.
19.

Yro Takoe nmpeaKoH(pIUKTHas cTaaus (JaTeHTHas (asa)?

Kaxkue mpu3Haku yka3bIBaloT Ha popMupoBaHUE KOHMDIUKTHONW CUTYyaITuu?

UTo Takoe WHIUICHT U €ro POJib B Pa3BUTUU KOH(IIUKTA?

Kak npoucxoaut nepexo/i OT JaTeHTHOTO KOH(PIUKTA K OTKPHITOMY?

Uro Takoe ckananus KOHPIUKTa?

Kakune MexaHu3Mbl 3cKaaliui KOH(IIMKTA CYIECTBYIOT?
Urto takoe mojensb ackananuu no @. 'mazny (9 cryneneii)?
KaxoBa posb amonuii B ackanauu KoHGaIukTa?

Kak mpoucxonut pacimpenue rpaHul] KoHgpaukra?
UYro Takoe reHepanuzanus KoH(IMKTa?

KakoBa posb BoBiIeUeHHS TPETHUX CTOPOH B TUHAMHKY KOH(IUKTa?

Uro Takoe nuk (KyJIbMHHALNSA) KOHPIHKTA?

Kakue ¢popmbl mposiBieHUs] KOHQJIUKTA Ha TUKE CYIIECTBYIOT?
Uro Takoe nedckananus KoHpaukra?

Kakue ¢axTopsl ciocoOCTBYIOT AedcKananuu’?

Uro Takoe TynuKoBasi CUTyalusi B KOHQIIUKTE?

KakoBa pomnb ycTanoct ot KoHGukTa?

Uro Takoe 3aBepieHue KOH(PIUKTA U er0 GOpMBbI?

Kakwue crioco0s1 pa3penieHus: KOHGIUKTa CYIIeCTBYIOT?

Uro Takoe yperyiaupoBaHue KOHQIUKTA?

Yem oTnMyaeTcs pa3pelieHue oT 3aTyxaHusi KoHGIuKTa?

Uro Takoe MOCTKOH(IMKTHAS CTAIHs?

Kakue nocnenctBust KOHGIUKTa MOTYT OBITH?

Uro Takoe MOCTKOH(MIMKTHBIA CHHAPOM?

Kak nmporcxonut HopManu3anus OTHOLIEHHH rmociie KoHGIUKTa?
Uro Takoe peruIuB KOH(INKTA U €r0 PHIUHBI?

KakoBa ponb pednexcun KoHGIMKTA 17151 Y4aCTHUKOB?

Tema 6: CTpaTerum ¥ TAKTHUKH NOBe/IeHUs B KOH(INKTe
Bonpocs! 111 caMOCTOATEILHOTO H3YYeHHS:

Uro Takoe cTparerusi NoBeeHUs B KOHPIUKTE?

Kakue ocHOBHEIE CTPATCTU NOBCACHUS B KOH(i)J'II/IKTe BBIACIIAKOT K. Tomac u P.

Kunmaun?

Yto Takoe CTpaTerus COICPHUICCTBA (KOHKypeHI_II/II/I) 1 KOraga oHa HpI/IMeHI/IMa?

KakoBa cytb cTpareruu nzderanus (YKJIOHEHHs ) OT KOH(IUKTA?
Urto Takoe crpaTerusi mpucrnocooseHust (yCTynku)?

Kakoga crienuguka crpareruu kommnpomucca?

Uro Takoe cTpaTerusi COTpyJHUYECTBA U €€ MTperMyliecTBa?
Kakue ¢pakTops! BIUAIOT Ha BEIOOp CTpaTeryy MoBeIeHUs?

Urto Takoe accepTUBHOCTh M KOONIEPATUBHOCTh B KOH(IIUKTE?
Kakue TakTHKHU HCTIONb3YIOTCS IIPU CTPATETUN CONIEpHUYECTBA?

Kakmne MaHUTTYIATUBHBIE TAKTHKU MPUMEHSIOTCS B KOHGIHKTaX ?
Urto Takoe paroHalbHOE YOeKICHHE KaK TaKTUKA?

Kakue TakTuku u3deranust KOHQIUKTA CYIIECTBYIOT?

Urto Takoe rcuxosiornueckas 3anmra B KoHpIukTe?

Kakue TakTUKY UCTIONB3YIOTCS MIPH CTPATETUH MPUCTIOCOOICHNS?
UTto Takoe KOHCTPYKTUBHBIE U IECTPYKTUBHBIC TAKTHKHU?

KakoBa poib KOMMYHUKAIIMK B BEIOOPE TAKTUK MMOBEACHUS?

UTto Takoe ®KEeCTKHUE, MATKHUE W MPUHIIUITHAIIbHBIE TIEPETOBOPHI?



20. Kakue TakTHKH JaBJICHUS UCIIONB3YIOTCA B KOH(PIUKTAX?

21. Yto Takoe TaKTHKa «CalsIMU» B KOHMIUKTE?

22. KakoBa cyTb TakTuku «fait accompli» (cBepmmBIierocs gaxra)?
23. UTo Takoe TaKTUKA 3aTATUBAHUS B KOHPIUKTE?

24. Kakue TaKTHKHU UCTIONB3YIOTCS IS IedCKANIAK KOH(PIUKTA?
25. UTO Takoe TaKTHUKa «MaJIbIX IIaroB»?

26. KakoBa poJib 1oMOpa Kak TaKTUKU B KOH(pIMKTE?

27. YTo Takoe TaKTHKa pa3aeeHus MpodIeMbl Ha YacTH?

28. Kakue HeBepOanbHBIC TAKTUKH UCTIOIB3YIOTCS B KOHPIHKTE?
29. YTo Takoe alanTHBHOCTH B BEIOOPE CTPATET Uil TOBECHNUS?

30. Kakue Ky/nbTypHBIE pa3iIHuusi CYIIECTBYIOT B CTPATErHsIX MOBEACHUS B KOH(DINKTE?

Tema 7: Metoabl paspelieHlsi ¥ yNpaBJieHUs KOH(PINKTaAMH
Bonpocs! 1J1s1 caMOCTOATETbHOI0 H3YYeHUsI:

Yro Takoe paspenieHne KOH(IMKTa U 4YeM OHO OTIIMYACTCS OT yIpaBJICHUs?
Kakue ocHOBHBIE TIOJXOBI K Pa3pelieHUI0 KOH(GIMKTOB CYIIECTBYIOT?
Yro Takoe CTPYKTYpHbIE METO/Ibl YIIPABICHHSI KOHPIUKTaMU?
KakoBa posb pa3bscHeHus 3a1a4 U TpeOOBaHUM B IPEIOTBPALLIEHUN KOHPIUKTOB?
Kak koopaMHaIIMOHHBIE MEXaHU3MBbI [IOMOTAlOT YIPaBJIATh KOH(pIUKTAaMU?
Uro Takoe MHTETPAMOHHBIE METOBI YIPABICHUS KOHPIUKTaMU?
KakoBa posb 0011eopraHu3aoHHbIX Lesel B yIpaBieHnn KOH(pIukTamu?
Uro Takoe cucTeMa BO3HArpaXXICHUH B yIIpaBIeHUN KOH(DIUKTaMU?
Kakne MeXITMYHOCTHBIE METO/IbI Pa3pelleHus] KOH()IMKTOB CYIIECTBYIOT?

. UTo Takoe MeTo1 IeperoBOpPOB B pa3pemieHu KOHMIUKTa?

. Kakue 3tans! BKII04aeT npouecc neperoBopon?

. UTo Takoe mpUHLMIIHAIbHbIE IEPErOBOPHI 110 MeToay ["apBapackoil HIKoJIbI?

. KakoBa posb akKTUBHOTO CIIyIIaHUs B pa3pelieHUH KOH(PIUKTOB?

. Uto Takoe TexHHKa «S-BbICKa3bIBAaHUN» B KOH(MIUKTE?

. Kakue meTo/ibl MeiuaIiui UCIONb3yIOTCS AJIs pa3pereH st KOH(IUKTOB?

. Urto Ttakoe pacmiurtanus B KOHQIUKTHBIX CUTyalHsIX?

. KakoBa posb apOuTpaxa B pa3pernieHud KOHQIUKTOB?

. UTo Takoe KOH(IHUKTOIOTHYEcKas FKCIepTr3a?

. Kakue meronbl anbTepHaTuBHOTO pasperieHus cnopos (ADR) cymecTByroT?

. UTo Takoe yeTHOYHas AUIIOMAaTus?

. KakoBa poib TpeTbeit CTOpoHbI B pa3pelieHnu KoHpaukTa?

. UTo Takoe mocpeTHUYECTBO U €r0 BUAbI?

. Kakue Texauku paboThI ¢ SMOIUAMH B KOH(MIUKTE CYIIECTBYIOT?

. Uto Takoe pepeMUHT B pa3pelieHu KOHpIUKTa?

. KakoBa posb TBOpuecKoro moaxo/ia K peeHuIo npooaemMpl?

. UTo Takoe MeTo/1 MO3rOBOI'O IITYypMa B pa3pelieHuu KOH(OIUKTOB?

. Kakue texHuku nesckananuu KOH()IUKTA CyIIECTBYIOT?

. UTo Takoe BocCTaHOBUTENbHBIE MPAKTUKY (restorative justice)?

. KakoBa posb U3BHHEHUH U NPOIIEHUS B pa3pelieHuH KOH(IUKTOB?

. Uto Takoe TpaHcopmalus KOH(PIUKTA U KaK OHA JOCTUraeTcs?

CoNoOA~WNE

WNRNNNNNNMNNNNRRRRRERRRRRER
OO VOUNRERWNROOWOMNOUAWNEREO

Tema 8: IIpopunakTuka KOHPJINKTOB M KOH(PINKTOJIOTHYECKAasA KOMIIETEHTHOCTh
Bomnpocsl 111 caMOCTOATEIbHOIO H3YyYEHHS:

1. Yro Ttakoe npodunakTuka KOHPIUKTOB U €€ YPOBHU?
Kakune metopl nepBUYHON NPOPHUIAKTUKH KOH(IUKTOB CYIIECTBYIOT?
3. Uro Takoe BTOpUYHAS MPOPHIAKTHKA KOH(OIUKTOB?

N
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KakoBa ponb opraHu3aiiMoHHON KyJIbTyphl B TPO(QUIAKTUKE KOHPIUKTOB?

Kak »¢dexTuBHass KOMMYHHUKAITUS MPEAOTBpAIaeT KOH(PIUKTHI?

Urto Takoe KOH(DIUKTOIOTHYECKAsT KOMIIETCHTHOCTh?

Kakne KOMIIOHEHTBI BXOST B KOH(JIMKTOJIOTHIECKYO KOMIETEHTHOCTh?

Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOTO OOLICHUSA?

Yro Takoe YMOLMOHATIBHBIM HHTEIUIEKT U €r0 POJIb B IPOPHIAKTHKE KOH(DIUKTOB?

. KakoBa posnb sMnaTuu B mpe0TBpaIieHuH KOH(DIUKTOB?

. UTo Takoe TONEepaHTHOCTh U €€ 3HauYeHUe Ul NPOPHIAKTUKN KOH(DIUKTOB?

. Kak pa3BuBarth cTpeccoycToiuymuBOCTb 11l MPOMUITAKTUKHA KOH(PIUKTOB?

. UTo Takoe accepTUBHOCTb U KaK OHA MPe0TBpaIacT KOHQIUKTHI?

. KakoBa posib caMOKOHTpOJISI B IPOPHIAKTHKE KOH(DIUKTOB?

. Uto Takoe pedrekcus u ee posib B KOHPIUKTOJOTMUECKOH KOMIIETEHTHOCTH?
. Kakue tpernnru 3¢ (exTUBHBI 7151 pa3BUTHS KOH(MIMKTOIOTUYECKONH KOMIIETEHTHOCTH?
. UTo Takoe cucremMa paHHEro nNpeaynpexJaeHuss KOHQIUKTOB?

. Kakne nHauKaTopsl KOH(IMKTHOTO MOTEHIIHAIIA CYILECTBYIOT?

. Kak oprannzoBaTb MOHUTOPUHI KOH(DIMKTHON cUTyauun?

. UTto Takoe KOH(PIUKTOIOTHUECKUI ayTUT OpraHu3amnun’?

. KakoBa posnb 006paTHOI1 cBsA3M B IpodMIIakTUKE KOH(DIUKTOB?

. UTo TaKkoe cucrema yrnpaBieHuUs )KajJ00aMy U MPETSH3UAMU?

. Kakune mero1bl KoMaH1000pa30BaHUsl CHUKAKOT KOH(IMKTHOCTb?

. UTo Takoe mpeBEeHTHBHAS MeTUAIIHS?

. KakoBa posb kopriopatuBHOro o0yueHus B npopuiiakTuke KOHQIUKTOB?

. UTo Takoe KOH(PIUKTOIOTHIECKOE KOHCYIbTUPOBaHHE?

. Kakue 3Tnyeckne npuHIMITBI BaXKHBI 17151 TPO(UITAKTUKYA KOH(PIUKTOB?

. UTo Takoe KyJbpTypa Auanora u kak ee popMupoBaTh?

. KakoBa poib nuaepctBa B co3qaHuU O€CKOHGIIMKTHON cpefibl?

. Kak mmudposuszanms Biausier Ha MpO(UIAKTUKY U yIIpaBIeHUEe KOH(IMKTaMuU?

I[OHOJIHI/ITCJILHI)IQ BOIIPOCHI:

B uewm 3akitouaercs npoOiema nccie1oBaHus KOHQIIMKTA B ICUXOJIOTUU U COL[UOJIOTUU?
Jaiite onpeneneHre KOHQIUKTY, ONUIIMNTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJIF0YAETCs CYLTHOCTh MOHUMAaHUsI KOH(MIIMKTA KaK CUTYalluH COLIMAIIbHO-
MICUXOJIOTHYECKOT0 HAIPSKEHHUsI, U KaK 0COOO0T0 COCTOSHUE JIMUHOCTHU?

B uewm 3akmtouaercs npoOiema nccie10BaHus KOHQIMKTa B OTEUECTBEHHOM
ncuxonorun? Kak nmonnmaercs npupojia KOHQIMKTHBIX siBIeHuil B pabotax B. H.
Mscumesa, B. C. Mepnuna, H. /. Jlesutosa, @. E. Bacumoka, E. A. Knumoga, B. B.
Cronuna?

B 4eM CymHOCTb CUCTEMHOTO MOJIX0/a B UCCIe0BaHUM KOH(UIMKTa? ONuImTe ypoBHI
aHaan3a KOHQUIMKTA (COnUanbHO-UI0CO(OCKU, COLIMOTOTUYECKUM, COIUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIMN ).

Kak ycTaHOBUTH TUII KOH(IIMKTAa B KOHKPETHOM CUTyalun?

B 4em 3akiar04aroTcsi OCHOBHBIE IIOXO0/bI K IOHUMAHHUIO BHYTPHIMYHOCTHOTO
koH(prKTa? KakoBbl BUIbl BHYTPUIUYHOCTHOTO KOH(MIMKTA?

KakoBa ponb koH(]IMKTa B (HOPMUPOBAHHM caMOOLIEHKH JTnyHocTH? JlaliTe onpeaencHue
MOHSTUSIM «JIMYHOCTHBIM PECype» U «pa3BUBAIOIINN MOTEHIIMAT KOH(DIUKTaY.

Kak cooTHecTH cyOBbeKTUBHBIE B OOBEKTHUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(PIUKTOB?
Packpoiite QyHKIIMOHATBEHO-OpraHU3alMOHHbIE TPUYMHBI KOHGIUKTOB. Onumure
pa3baraHCUPOBAHHOCTH pabouero Mecta Kak (yHKIMOHAIbHO-OPraHU3aIlMOHHYIO
npuarHy KoH(pukTa. O60CHYHTE SKCIIEPTU3Y «paboUuero MecTa» Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHaTN3a KOH(IINKTA.
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11.

12.
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20.

21.

22.

23.

24.

25.

PackpoiiTe conmanbHO-TICUXO0IOTUYECKHE U IMYHOCTHBIE TPUYHHBI KOH(MIUKTOB. [aiiTe
oTpeieJICHUE TTOHATHIO «TIOTCHIIMAIbHO KOoH(puKkTyromas peanbHocTh» (E. A. Kiumog).
OnumuTe NOHATUHHYIO CXEMY COLMAIBHO-TICUXO0JIOTHYECKOT0 aHanu3a koHdumkra (J1.
A. TlerpoBckas). Beienure oCHOBHbBIE CTPYKTYPHbIE XapaKTEPUCTUKU KOH(IMKTA.
OnumuTe NCUXOJIOTHIECKUE COCTABISAIONINE KOH(IIMKTA: MOTHBHI, ieu. [IpuBeaure
npuMep 1esiel B KoH(IMKTe: (PaKTHYeCKUe, IeKIapaTUBHbIE, «IL1aBAIOLIUE) 1IeIH.
OnumuTe OCHOBHBIE 3TAIlbl aHATM3A U KOPPEKIMHU 1eJIel B KOH(IHUKTE.

OnuumuTe NCUXOJIOrM4EeCKUe COCTABIAIONINE KOH(IUKTA: BOCIPUATHE KOHPIUKTHOM
curyauuu. [IpuBeaure xnaccupuKanmio KOHQIUKTHBIX CUTYalluii B 3aBUCUMOCTH OT
CTENEHU COOTBETCTBUsI 00pa3a KOH(IMKTHOM CUTyallu PeaJIbHOCTH.

OnumuTe TMHAMUKY KOH(IMKTA KaK CI0KHOTO COIIMATIBHOTO SIBICHUS.
[Tpoananu3upyiite AMHAMHUYECKUE XapaKTEPUCTHKU KOH(MIUKTA. ONUIINTE OCHOBHBIE
ATaIbl Pa3BUTHSI KOH(IIMKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(MIMKTHON CUTYaI[H
(cTamus MOTEHIUATBLHOTO KOH(IIMKTA), 0CO3HAHNE 0OBEKTUBHON KOH(MIUKTHON
CUTYyaIlu1, KOH(QJIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHpaukTa. [laiite
olpeieIeHNe MOHATHIO 3aTSKHON KOH(DIIMKT.

B 4em cyniHoCTh MpoGIIeMBI OTIPEIeICHUs M TUTIOJIOT MU MEKITMYHOCTHBIX KOH(PIUKTOB?
OnuiuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOHGIUKTOB. OXapakTepusyiTe KOHPIUKT
Kak (hopMy MEXIMYHOCTHOTO B3auMoeiicTBus (A. B. IlerpoBckuit).

OnuiuTe MEXrpynnoBoi U BHYTPUTPYIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMHKY BHYTPUIPYIIIOBBIX OTHOIICHHM. [{aliTe onpeneneHue u NpoBeIuTe aHaIN3
CJICAYIOUIMX MPUYHUH KOH(MIMKTOB: IPYIIIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aLUTHI.

B 1eM cymHoCTh HCIOIB30BAHUSA METO/1a COUMOMETPUH (COLIMOMETPUUECKUI CTAaTyC U
HKCIIAHCUBHOCTD, JIUJIEPCTBO, MAPIrMHAJILHOCTb, FPYNIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIEI0BAaHUH KOH(PIUKTOB?

B gem cyniHOCTh po0GIieMbl UCCTIeIOBAaHHUS JTMYHOCTH B KOH(QIMKTHOW CUTyarun?
PackpoiiTe BHypHIIMYHOCTHBIM ypOBEHb KOH(IIMKTA: COCTOSHUS, TMUHOCTHBIE
JUCIIO3UIIMU U IEHHOCTH, CAMOCO3HAHHUE U CAMOOTHOILIEHUE.

Jaiite onpeneneHre KOHPIUKTOYCTONYUBOCTH U KOH(IMKTOI€HHOW KOMIIETEHTHOCTH
JMYHOCTH.

B ueMm cymHocTh mpo6iaemsl HccaeI0BaHNs OBECHUS JIMYHOCTH B KoHGuuKkTe? [laiite
ornpezesieHue U MPUBEANTE KIACCU(PUKALIMIO CTUIIEH pa3peleHust KoHQuUKTa. B yem
CYIIHOCTb KOH(JIMKTA NPUHATHUS PELICHUN?

OO6ocHyiiTe METOI0JIOTUYECKUE U METOAMUECKHE TTPOOJIEMbI COBPEMEHHOM
KOH(IIMKTOJIOTUH. ONUIINTE OCHOBHBIE METO/I0JIOTHYECKUE IPUHIIMITBI HCCIIE0BAHMS
KOH(JIMKTOB.

PackpoiiTe yHHBepCaIbHYIO NOHATHIHYIO CXEMY OIUCaHUs KOH(IIUKTA.
OxapakTepu3yiiTe OCHOBHbIE METO/IbI HCCIIEI0BAHNUS.

OxapakTepu3yiTe METOIbI U METOJIUKH UCCIIEI0OBAaHUS BHYTPHINYHOCTHOM
KOH(IMKTHOCTHU JIMYHOCTU. PackpoiiTe 11esn ¥ 3a1a4u ICUXO0JIOTHYECKOTo
KOHCYJIbTUPOBAHHUS.

Onummre BO3MOKHOCTH (IIEPCTIEKTUBBI U OTPAHUYEHHSI) TECTOB B U3YUEHUH
KOH(JIMKTHOCTH JIMYHOCTH.

Onunmre BO3MOKHOCTH IICUXOCEMAaHTHYECKHX METOJI0B B U3y4eHUH KOH(PIUKTOB. B
4YeM CYTh M BO3MOKHOCTH MeToJ1a ceMaHTHueckoro auddepennuana (B. ®. [lerpenko).
B 4yem cyTh 1 BO3MOXHOCTH penepTyapHbIX TUYHOCTHBIX MeToauk (. pancenna, /.
Bannucrep).

OxapakTepu3yiiTe MeToIbl U3y4eHHs] KOHQIIMKTHBIX OTHOIIEHUN B COLIMAIbHBIX
rpymnmnax.



26. B yeM CyniHOCTb MPOrHO3UPOBAHUS U IPOGMIAKTUKN KOHPIUKTOB? OXapakTepu3ynTe
00BEKTUBHBIE, OPTaHU3AI[IOHHO-YIIPABICHYECKNE U COIMATIBHO-TICUXOJIOTNYECKHUE
YCIIOBUS IPEIYNPEXKIACHUS U TPODUITAKTHKN KOHPIUKTOB.

5.1.3 Meroanuyeckue peKOMeHAALMH K HANUCAHHUIO NPAKTHYECKOH padoThl s
CTYEeHTOB

- BBIOpaTh BapUaHT NMPAKTHUECKOH paboThI;

BapuanT npaktudeckoil paGOThl CTYJEHTHI BBIOMPAIOT B COOTBETCTBUU C IOCIEIHEH
udpoit HoMepa 3au€THON KHIDKKU. Ecim HoMep 3auéTku okaH4yuBaeTcs Ha 1, BbI BeIOupaete |
BapHaHT, €CJIK Ha 2 — 2 BapuaHT, eciin Ha 0, To BeiOupaere 10 BapuaHT.

- 03HaKOMUTBCS CO CIIMCKOM PEKOMEH0BAHHOM JIMTEPATYPHI;

- 03HAKOMHUTHCS C AONOJHUTEIbHBIMU HCTOYHUKAMH, PACKPBIBAIOIMMH JaHHbII BOIPOC;

- 0003HAYNTH LIEJTb, TJIABBI, COIepKaHue padoThl (2 yacTu — 1. OTBET Ha MEPBBII U BTOPOH
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUH ¢ TpeOoBaHusAMH 1o Hanucanuto padot (CTO 2015) opopmuts padory;

- CIaTh NEYaTHYIO paboTy 3a 3 HeleIM JJO Hayala CeCCUU B JIEKaHaT;

- IOATOTOBHUTHCS K 3aIIUTE MPAKTUYECKON PaOOTHI (OBITh TOTOBBIM OTBETHTH Ha BOTIPOCHI
B BapuaHTe 0€3 OMOpHI Ha TEKCT);

- mpakTudeckas pabora MokHa ObITh 00BEMOM 6-10 cTpanuil, 6e3 yuéra THTYIBHOTO
JMLIa, BBEIEHUS, COJIEPKaHMsl, CIIUCKA JIUTEPATYPHI.

- TEKCT paboTHI TOJKEH OBITh OPUTHHAIBHEIM (He MeHee 65% B crcTeMe aHTUILIaruaTa).

BapuanTt 1

1. B uem 3akirodaercs mmpobiiemMa ucciieoBaHus KOHMIMKTA B ICUXOJOTHH U COLUOTIOT MU ?
Jaiite onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE OIXO/bI K HCCIIEIOBaHUIO. B uem
3aKJII0YAETCs CYIHOCTh IOHUMaHUs KOH(JIMKTA KaK CUTYyallud COLUAIbHO-
MICHXOJIOTHYECKOTO HAPSIKEHHUS, B KaK 0COOO0T0 COCTOSTHUE JIMYHOCTH?

2. OnuiuuTe NCUXO0JIOTHYECKHUE COCTABIIAIONINE KOH(IINKTA: MOTUBBI, 1ieau. [IpuBenure
npuMep 1eneilt B KoH(IuKTe: (hakTHIecKue, IeKIapaTHBHbIC, «ILTaBAIOIIUE) IIeITH.
OnumuTe OCHOBHBIE 3TAllbl aHATN3a U KOPPEKIMHU 1eJIel B KOH(IMKTE.

3. 3.1 BeiGepuTe 0MH U3 TIOAXO/IOB K aHANMN3Y KOH(MIMKTA: a) AHAIN3 TPOTHBOPEUYHil Ha
OCHOBE XapakTepuCTHK KOHMIMKTHOH cuTyaruu (o H. B. I'pumunoit); 6) CTpykTypHBIH
aHann3 koHpuukra (o A. C. Kapmuny); B) Cxema ananuza koHgpaukra (o C. M.
EmenbsHOBY); T) Anroput™ aHanu3a v Gopmyisl koHuukra (1o B. I1. [leitHoBY); 1)
Hcnonp30Banue TpaH3aKTHOTO aHann3a J. bepHa mpu paccMOTpeHUH KOH(QIUKTHOTO
B3aUMO/ICHCTBUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJX0/1a.

Bo BpeMst paboThl B OpraHu3anuu y MoJIOAON COTpYAHMIIBI ENeHbI CI0XKMINCH XOpoIIne
OTHOLIEHHUs ¢ KouleKTuBoM. IITat opranuzannn — 10 yenosek. Jlupexrop — keHimuHa 59 jer,
OUY€Hb HEPBO3HASI U TOCTOSTHHO YCTPAUBaIOIasi CKaHaJIbl.

Yepes nonrona pabotel EneHa pemaer modTH Yy4HUTBCS, CAET BCE SK3aMEHBI, HO y Hee
BO3HHUKAIOT NpoOieMbl ¢ orulatod oOydeHus. Torga oHa y3HaeT, 4TO OJHA M3 COTPYIHUIL
MONPOCHUJIA Y JIUPEKTOpa JEHbI'M B JOIT Ha OTHYCK U MOJy4YWIa UX HE3aMEJINTENBHO C
JIOTOBOPEHHOCTHIO BHITUIAYMBATh UX U3 CBOEH 3apIuiaThl. EneHa Toxe pemaeT monpocuTh JIEHET B
noar. JIupekTop nouuia HaBcTpedy COTPYAHUIIE NIPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT yuyuThCsi, OHa BCE paBHO MIPUXOAUT Ha pabOTy B CBOOOHOE BPEMS.
Yepes HEKOTOPBIN CPOK JUPEKTOP 3BOHUT COTPYJHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE IPOBOAUT
JIOJDKHOE BpeMs Ha paOote. EneHa ompaBibIBaeTcsi, YTO HAXOOUTCA B y4eOHOM OTIyCKe, a
JTUPEKTOpP TOBOPHUT, YTO HUYETO MPO OTIYCK HE 3HACT U HE coOMpaercs ciefoBaTh TpyaoBomMy
kozekcy P®. Pa3roBop npomucxoauT Ha MOBBIIIEHHBIX TOHAX.



ITo oxonuanuu ormycka Enena He moiydwaer 3apa0oTHyI0 miaTty (OHa HJIET B CUET
HorameHust Jaojra). 3areM AMPEKTOp IOHM)KAaeT €M 3apIiuiaTy Ha OCHOBAaHUHU «ILIOXOT0
NOBEJICHUA» COTPYAHMIBI. Uepe3 Heckosibko qHEW EneHa mojaer 3asBiI€HHE HA YBOJIBHEHUE,
JUPEKTOp Oe3yCIENIHO MbITAETCS €€ OCTAaHOBUTD.

Bapmuanr 2

1. B uem 3akirodaeTcs mpodiiemMa UCCiie0BaHus KOH(IMKTAa B OT€YECTBEHHON
ncuxonorun? Kak monnmaercs nmpupojia KOH(GIUKTHBIX siBJIeHUH B padorax B. H.
Mscuiesa, B. C. Mepnuna, H. /. Jlesutosa, @. E. Bacumoka, E. A. Knumoga, B. B.
Cronuna?

2. OnumuTe MCUXOJIOTUYECKHUE COCTABIIAIONINE KOH(PINKTA: BOCIPUATHE KOH(PIUKTHOM
cutyanuu. [IpuBenure knaccudukanuo KOHPIUKTHBIX CUTyalluid B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHS 00pa3a KOH(MIMKTHON CUTyaIlMH PeaIbHOCTH.

3. 3.1 Beibepurte ouH U3 MOAXO0B K aHAIM3Y KOH(IUKTA:

a) AHalM3 NMPOTHBOPEUYNH HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cuTyaruu (o H. B.
['pummHoOi); 6) CtpykrypHbli ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u popmynsl koHpaukTa (mo B. IT.
[efinoBy); n) HWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUu
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [IpoaHanmu3upyiiTe HUXKE NPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3pPEHHS BBIOPAHHOTO
MOJIX0/1a.

HoBoucneuennsiit Mononod pykoBoautens [I. mpurmacun k cebe Ha JIOJKHOCTH
HUKECTOSIIET0 PYKOBOAMTENS Crenuanucta B., KOTOporo 3Haja B TEUYEHHE 4YEThIpeX JIeT IO
Ipe’KHEH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIOCH
MHEHHUE KaK O XOpOIlIeM CHEIHATUCTe U JOOPOCOBECTHOM pabOTHUKE.

OpHako MX HOBasg COBMECTHasl JI€ATENbHOCTh JOBOJIBHO OBICTPO IpHBENa K B3aUMHOU
HENPUSI3HU, CKPBIBATh KOTOPYIO CTAHOBHUIIOCH BCe TpyaHee. HakoHel, pu ouepelHOM U3MEHEHUU
ypoBHs 3apaboTHOU miuatel [I. ycranaBnwBaer B. okian Ooljiee HHM3KWH, YeM €ro KoOJUIETaM,
pPaBHBIM MO JOJDKHOCTH. [Ipy 3TOM HHMYEM He MOTHBHMpYET cBoe pemieHue. B. oOpaTtuics k
BBIILIECTOSIIIIEMY PYKOBOJICTBY C kajio00ii, 00BuH:s 11. B camoyripaBcTBE M HEOOBEKTUBHOCTH.

Bapuanr 3

1. B uem cymHOCTh CUCTEMHOTO MOJIX0/1a B HccleA0BaHUN KOHGIHKTa? ONMUIINTE YPOBHU
aHanu3a KoH(IUKTa (COUanbHO-(HUIOCOPCKUN, COITMOIOTUYECKUH, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN).

2. OnumuTe TMHAMUKY KOH(IIMKTA KaK CIIOKHOTO COIUATBHOTO SBICHHUS.
[Ipoananu3upyiTe IMHAMUYECKUE XapaKTePUCTUKHU KOHPIHMKTA. OTUIITNTE OCHOBHBIE
ATambl pa3BUTHS KOH(PINKTA: BOSHUKHOBEHNE O0OBEKTUBHOM KOH(DIUKTHON CUTyallUn
(cTagus MOTEHIUAIBHOTO KOH(IMKTA), 0CO3HaHUE O0BEKTUBHOM KOHMIUKTHOM
CUTYyalluu, KOH(QJIUKTHOE B3aUMOIECTBUE, pa3perieHne koHpaukra. [Jaiite
ompeieJIeHUuE TOHATHIO 3aTSHKHOW KOH(IIUKT.

3. 3.1 Beibepute oiuH U3 IOJXO0J0B K aHANN3y KOH(PIUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.
[HeitnoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaium3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
M0X0/a.



Cepreii u CBeriana yxe paboTaiay Kakoe-TO BpeMs B OJHOM OpraHU3aliy, HO B Pa3HBIX
ornenax. KoH(pIUKTOB M1y HUMH He ObUIO, HO BOSHMKAJIM CUTYallUH, KOT/IA OHU HAUMHAIU
NOJALIYYUBATh APYT HAJ JPYTOM, YTO B KOHIIE KOHIIOB 3aKaHYUBAJIOCh HEJIOBOJBCTBOM Ka)J10ro0,
TaK Kak IOCJIETHEE CIIOBO KaX/IbIi XOTEJ OCTaBUTh 32 c000M. TakuM 00pa3zoM IIyTKH IepepacTaliv
B IIpenupanus. Tak Koieru u paboTainu, U, XOTs UX JEATEIbHOCTh HE IepeceKalach 10 IPUUNHE
paboThI B pa3HBIX OT/ENIaX, OHU BCE PAaBHO HAXOJUIIM [TOBOJI TOOCTPUTb.

Wrak, cHauana Obuty myTkd, motoM Cepreit Hayan Beipaxarb CBeTJIaHE HEOBOJIBCTBO 110
MOBOJIy TOT0, YTO OHA OTBJIEKAE€T NOJYMHEHHBIX B €ro oraene. JleBymika OeHCTBUTEIBHO
CAPYXHIIACh C COTPYAHHUILIAMH M3 €T0 OTJIENa U MPUXOIUIa K HUM 1000NITaTh, HO Tak Kak Cepreit
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM HaYaJIbHUKOM, TO €T0 PACIIOPSKEHUST HUKAK HE PEryJInpOoBaiu
ee moseneHune. Cepreil oOpaTwics K T€HEPAIbHOMY TUPEKTOPY C MPOCHOOH IMOTOBOPHUTH CO
Caetnanoii 00 3TOM. J{upeKTop NOrOBOPHII C HEW MSTKO, MOMPOCHUB TaK OOJIbIIIE HE AeNaTh, HO CO
BPEMEHEM BCE BO3BPAaTHIIOCH HA Kpyru cBos. Torga Cepreil CHOBa pOCHI JUPEKTOPA MOBIUAThH
Ha COTPYAHUILY, U T. 1.

KabuHeTs! IBYX OTIENIOB HAXOMMIMCh psitoM. Cepreid mo pabouemy BO- IIPOCY 3alliel B
KaOuHeT, rae padorana Csetiiana. Korja oH 4To-To 00CyXk/aj ¢ KOJIJIeraMu, OHa MOMPOCHIIA €r0
TOBOPUTH THIIE, TaK KaK OH Meman el paborats. Cepreid, B CBOIO 04Yepe/ib, HATOMHIII € O TOM,
KaK OHa MPUXOTUT MOOONTATh C MPUATEIBHUIIAMU U YTO €€ He 3a00TUT, MEUIAeT JU OHA KOMY-
HUOyab. Pasropenace ccopa ¢ KpukamMu ¥ B3aUMHbIMM OoOBHHeHUsAMU. [locne 3Toro cimyyas ux
OTHOIIeHUs cTanu emie HanpsbkéHHee. Kak Tonpko y CBeTsiaHbl Ha paboTe cilydanach HeyAaua,
Cepreii He ynmyckall BO3MOXKHOCTH 103J7I0paICTBOBATh 110 ATOMY IT0Boly. Haxosch B OKpyKeHUU
KoJuier u 3aBust CBeTIIaHy, OH JEKJIapupoBall: «A BOT U Hallla HeynauyHuua!». Eciu oHa oTBeuana
KOJIKOCTbI0, roBopuil: «Ilouemy Tbl Takast arpeccuBHas?!».

Bapuanr 4

1. Kak ycTaHOBUTB THUIT KOH(JIUKTA B KOHKPETHOM cuTyaruu? ONUIIUTE alropuT™
JICHCTBHM.

2. B deMm cyniHocTb npo06iieMbl ONpeIeIeHUs] U TUIIOJIOI MU MEKIMYHOCTHBIX KOH(IUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXKIMYHOCTHBIX KOH(GIUKTOB. OXapakTepu3yiiTe KOHPIUKT
Kak (hopMy MEXIMYHOCTHOTO B3auMoeiicteus (A. B. IlerpoBckuit).

3. 3.1 Beibepute o1MH M3 TIOJXOI0B K aHATN3Y KOH(IUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOH cuTyauuu (o H. B.
['pummHoit); 6) CtpykrypHblii aHanu3 koHduiukta (mo A. C. Kapmwuny); B) Cxema aHaiuza
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™m aHanuza u ¢popmynsl koHpaukTa (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 Ilpoananmu3upyiiTe HUKE TPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3pPEHHS BBHIOPAHHOTO
MOIX0/1a.

B opranmsanum, xyna VBaH mnocTynuia Ha paboTy, HOBBIE COTPYJHUKH-CTa)Kephbl
IPOXOJININ HCTIBITATENIbHBIA CPOK, MOCJIE KOTOPOrO MX MEPEBOANUIN Ha OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMHU YCIOBUSIMH OIJIAThI TPY/a.

ITocne mpuHATHUS Ha PabOTy HO HMCTEYEHHMH HCIBITATENbHOrO cpoka MBaH oxuman
COOTBETCTBYIOLIETO ITepeBoJa M HM3MeHeHus 3apmiartel. Ho, oTpaboraB uyeTslpe Mecsla, OH
IPOIOJKAIl CBOIO JIESITEIbHOCTh B KaUeCTBE CTa)Kepa, a PyKOBOAMTENb, HE OOBACHSS MPUYHH,
YXOJMJI OT pa3roBopa, AaBas oOmue oOemanus. [lpyn HaunMciaeHun 3apruiaTsl 3a IATHI MecCsI
paboTel MBaH y3HAeT, YTO HUYEro HE M3MEHWJIOCh U OOCIIaHUs HAayalbHUKA HE HCIOJIHEHBI.
XKenas paspemnTh JaHHYI IpoOiIeMy, OH JOOMJICS BCTPEUM U PAa3roBopa ¢ PYKOBOIUTEIEM.
[Tepen MBaHOM B 3THX MEPEroBOpax CTOSUIM JIBE LIENU: MepBas — JOOUTHCS OT PYKOBOAUTEIS
OJIHO3HAYHOT'O O0€laHMs MEepeBo/ia Ha OCHOBHYIO JOJDKHOCTb CO CIEIYIOLIEro Mecslia; BTopas
— MOJYYHTH SCHYIO HH(POPMALIUIO O JaTbHEHIINX MePCIeKTUBAX pabOTHI.



B Havane neperoBopoB lBaH BbICKa3ajl CBOM IPETEH3UHM OTHOCUTEIBHO TOIO, YTO
OpraHu3alysl He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha Jeje OKa3blBaeTcs IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITATHOE
pacriucanue u riepeBecTy MiBana Ha HOBYIO JTOJDKHOCTH OBLIIO HEBO3MOXHO. BTopoii ero aprymeHT
COCTOSAJI B TOM, 4TO, II0 €0 MHEHHUIO, €1IIe HEeT JOCTaTOYHbIX OCHOBAHUH JJIs1 TAKOTO NEPEBOAA —
WBaH, Kak MOJIOAOM CHEIUAIUCT, HE MOKET IPETEHJO0BATh HA TAaKyl0 K€ 3apIulaTy, Kak M
COTPYAHUKHM oTAena ¢ 00npmmMM cTakeM paboThl. PykoBoauTens noasitoxui: «Hepes mecsn y
Bac OyJeT MOJYrOJ0BOM CTax, K TOMY BPEMEHH OYJEeT OKOHYATEIIbHO O(GOPMIICHO IITAaTHOE
paciucaHue, B CBSI3M ¢ 4YEM IHOSABATCS BO3MOXKHOCTb U OCHOBAHUE JUISI IEPEBOAAY.

[lo MHEHHMIO COTpyIHUKA, HAaYaJbHUK TOBOPWJI HEMHOTO HpeHEOpeKUTENbHO,
YyBCTBOBAJIOCh, UTO OH B OYEPEAHOM pa3 Jaet joxHble Hagexasl. Ha Bce aTh 00bsacHenus MBan
BBICKA3aJl MHEHHUE, YTO CUTyalusl TyIMKOBas U €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO NPO(UII0 MOEH CIELUAIbHOCTH, MHE MPHUIETCS YBOJIUTHCS, Ha
TaKUX YCIOBUSX 51 pabotaTh He Oymy». [locie Takoro KaTeropu4HOro 3asiBICHUSI PyKOBOJIUTENh
HEMHOI'O IIOHU3WJI CBOM TOH, IONPOCHJ HE JAeNaTh «PEe3KUX» IBHKCHUH U HE NPUHUMATh
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepui ero oOCIaHUsIM M MOIPOCHI TOYHEE ONPEAEIUTh, KOT/la BCE CTaHET
MOHSITHO, COIVIACHUBILIHUCH €€ HEKOTOpoe BpeMs nopabortarh. [loroBopminch, 4To B TEUEHUE
HEJIeM 3TOT BONpOC OyJeT pelleH U PyKOBOJUTENb ero BbI30BeT. [locne oqHON Hepenu npouuia
npyras, u MBany npunuioch nojath 3asBieHHE 00 yXoje: OH MOCYHUTAJ, YTO B JaJbHEHIIEM
HUYETr0 XOPOILEro 3/1€Ch 0XKUJIATh HENb35l.

Bapmuanr S

1. B uem 3aki04aroTCsi OCHOBHBIE [TO/IX0/1bI K IOHUMAHHUIO BHYTPUINYHOCTHOTO
KoH(uuKTa? OnumuTe Kak MUHUMYM 3 noaxozaa. KakoBsl BU1bl BHYTPHIIMYHOCTHOTO
KoH(umkTa? [/laiiTe KpaTKyro XapaKTepUCTUKY KaKIAOMY BULY.

1. Onummre MeXrpyninoBoil U BHYTPUTPYIIIOBOM YPOBHHU KOH(INKTA, MEXaHU3MbI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOILIECHUM. [laliTe onpeneneHue u NpoBeIuTe aHaIu3
CIEYIOINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

1. 3.1 BeiGepute o1MH U3 OIX0/I0B K aHAIN3Y KOH(IIHUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOHM cuTyauuu (o H. B.
I'pumuHoit); 6) CTtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHamu3a
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanu3a u popmynsl koHpaukTa (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUun
KOH(JIMKTHOTO B3aUMO/JICHCTBUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

INanuna Obula MpUHATA Ha paboTy B pekyaMHOoe areHTCTBO «NN». DTo Oblia MajleHbKas
OpraHu3aIys, HACUMTHIBAIOIIAsl YEThIPEX paOOTHUKOB (BKJIIOUAs TUPEKTOPA).

Kparkast xapakTepucTuka COTpYAHUKOB: TupekTop Banepus — Ousnec- neau, okono 40
JIET, HO BBITJIIUT OYEHb XOPOLIO, 3aMYXeM, €CTh peOeHOK, MaTepHalIbHOE TIOJI0KEHHUE BBICOKOE
(ckopee Bcero, obecrieunBaeT Banepuio MyK, Tak Kak UMEHHO OH KYITHJI CBOEH JKE€HE areHTCTBO).
3amectutenb aupekropa MBan — monopoi yenoek 30 ner. Eme Obuto aBa MeHemkepa Io
pexiaMe — Hanexna u Haraned. Tak kak KOJUIEKTUB JEHCTBUTEIBHO MAJICHBKUH, ['aliiHa O4eHb
OBICTPO B HETO BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy MepBOro JHS y Hee ObUIO OIYIIEHHE, UYTO
OHa paboTaer 3/1eCh Kak MUHUMYM ToJl. ['anuny Opanu Ha JOHKHOCTh MEHEDKepa Mo peKiame.



B cBs13u ¢ TeM, 4TO 3TO OBLI ee MepBbIii OIBIT paboThI, €if CKa3aju, 4To cHavaixa oHa Oyzaer
nomorath apyrum meHemxkepam (Hane, Hatanse u MBany), a onn Haydar ee Bcemy. [anuHy Bce
ycrpauBaio. Pabora 6osbIneii 4acThIo 3aKIII0YaIach B KYPhEPCKUX MOPYUCHHUIX — OHA BECh JICHb
Oerana mo ropofy, nepeaasas HyxkHble Oymaru. Korna 'anuna nossinsnace B oduce, To B ee
0053aHHOCTH BXOAMJIO MOJaBaTh Koe TUPEKTOPY M KIMEHTY, MPOCIEANTh, HE KOHYMIICS JIU
KapTpUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBATAET KaHIENIAPCKUX TOBAPOB (E€CIH HET, TO
UX CIIEZIOBAJIO HE3aMEIIUTEIbHO MprodpecTn). M Bee ke OCHOBHBIMU 3a/la4aMU MEHE/Kepa 10
pekiiaMe (a IMEHHO 3TO M NpuBJeKaino ["aimHy B 1aHHOM paboTe) ObLIM 00IIEeHNE C KIIMEHTAMH,
MIOWCK M 3aKJIIOUYEHHE JOTOBOPOB Ha CO3JIaHHE PEKIaMbl, IO3TOMY B CBOOOJHBIE CEKYHIbI OHA
IbITaJach caMo00y4aTbCs U UCKaTh KIMEHTOB. [Iporien mecsi (a ¢ HUM U UCTIBITATENbHBIN CPOK
["anuHbI), KJIMEHTOB OHA B TAKOM pUTME pabOTHI IIOKAa HE HAlUIa, HO HUKTO HE YIPEKHYI ee B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJEJIM, YTO OHA MOCTOSHHO Pa0OTaeT W HE CUIUT Ha MeECTe.
OTHOWIEHUs ¢ KOJUIeraMu ObUIM MpeKpacHbIMH, ["annHa mpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B Havane mas opraHuM3anus BceM KOJUIEKTHBOM Iiepeexana B Ipyroil oguc. AreHTcTBoO
pacuIupsIIOCh, MOSBUINCH HOBbIE COTPYAHUKH. BbUIO penieHo co3aarh OTaen NMPoOMOYIIeHa s
IIPOBEJCHUS PEKJIaMHbBIX aKIMi B MarasuHax ropojaa. Ha g0KHOCTh HadallbHUKA OT/EINa B3SJIU
neBymky KOnuio — oueHb 0OUIUTENbHYI0, HMEIOIIYIO OIBIT paboThl. OHa OblIa IPUMEPHO OAHOTO
Bo3pacrta ¢ ["annHOM, MOXeT ObITh, Ha mapy JeT crapiie (okono 24 ner). OHa He cocTaBisia
["anuHe KOHKYpEHIIMH, TaK KaK OHU 3aHUMAJIUCh Pa3HBIMU HANPABICHUSMU, IOATOMY JEBYILIKH
pabortanu 6e3 npobiem. FOmust mpoBouIa AerycTallid BUHA U KOH(ET B YHUBEpcamax ropoja.
OOpa3upl ¢ TakuX MPOMO- aKUUK MOSIBISUIMCH B OduUCE, HO HUKOTJA HE YMOTPeONATUCh B
KOJUIEKTHBE, BCE 3TO IPENOAHOCWIOCH JIMYHO IupekTopy. B mpencraBnenuun ['anuubl Takoe
MOBE/ICHHE HOBOW COTPYIHUIBI OBLIO MPSMBIM TMOAXaJUMCTBOM. Ta Bcerjga cuuTana, 4To
JNOOUTHCS YBOXKEHUS AUPEKTOPA M KOJUIET MOXHO XOpomiel paboToil, a He KOH(ETaMHU U BHHOM.
Ho tak kak FOmnus 6puta «ipoOUBHOI», TO CUMTaNa, YTO BCE CPEACTBA Xopoinu. ['anuna nymarna,
YTO 3TO BBI30BET HETATHBHYIO PEAKIIMIO CO CTOPOHBI Banepuu, HO Bce 0Ka3anoch Ha00OpOT.

XKuznp B areHTCTBE Haudaja Bpamarbes BOKpyr FOmu. ["anuny cTanu BocnpuHUMATh Kak
Kypbepa, a He KaK 4eJIoBeKa, KOTOPbI BCKOPE CTAaHET TaKHUM K€ MEHE/DKEpOM, Kak U OHM. Eciu
paHbllle OHa Oerana TOJIbKO Mo AenaM Gupmbl, To ¢ npuxoaoM KOmu Bce usmeHmnocs. CBouMu
yKa3aHWAMU OHa yHMkana [amuny, roBops, Hampumep: «CxXonu Kynmu MHE cUTaper» (3TO B
cepenuHe pabouero qus!) i «MHe HaI0 OTIATUTHL MOOWIIBHBIN Tene- GpoH. Cxomm». [TogoOHbIe
npockObl ['annHa Morja BBIIOJHUTH, KOIJIa OHM HUCXOAWJIM OT Basnepun, HO oHa Obula
TUpEeKTOpoM, a He koiuteroi! EctectBenHo, ['annna otkasbiBana FOne B Takux mpocsbax. Crnemgyer
3aMETUTh, YTO ITO KacCaJOCh TOJIBKO €€ JIMYHBIX MPOCHO, MO MOBOJY MOE3/I0K K KIMEHTaM IO
pabote y ["anuHbI 1a’ke He BO3HUKAIIO BOPOcoB. Bekope oHa 3ameTnia, uto Banepus HenoBosbHA
ee paboroi. [lupektop ctama cpwiBaThCcsi Ha ['ammHy M3-3a MellOYeil, B KOTOPBIX MOXKHO OBLIO
0OBHHHUTB JIFOOOTO MeHemKepa. [annHa — denoBek HeKOH(IUKTHBIN, U €CITH BUUT, UTO HEMPaBa,
TO HE BBIACHSET OTHOILEHUS, a MpocTo ucnpasiser. Y IOnuu pabora mia Xopoino, BCKOpe OHa
CTalla 3aHUMAThCsl TPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Obuia mpernoaHeceHa
4acThb HOBUHOK KOCMETHUYECKOTo pblHKAa. OpraHu3oBaics cBO€OOpa3HbIM «MeXyCOOOHUNK» U3
KOnuu u Banepun. OHu BMeCTe XOIUIH KYPHUTh, MUTh KOQE, CIOBHO MOJAPYKKH, a HE AUPEKTOP U
noqunHeHHBIH. KoHeuHo, ¢hupma MalieHbKasi, OTHOIICHUSI MeHee O(UITHAIBHEIC, YeM B KPYITHON
KOMIIaHUM, HO IMCTaHINIO Banepus paHbliie Bceraa aepxana.

Onnax el Banepus Be3Bana ["anuHy k ceOe 1 B KOHIIE Oece bl TPEITI0KIIIAa YBOIUTHCS IO
coOCTBEHHOMY JKenaHui0. Ha Bompoc o mpuyrHe YBOJILHEHHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIH,
OHa MsJIach, TOBOPUJIA, YTO y HEE HET OIIbITa, a ceiiuac y HUX HEeT BpeMeHu o0yuaTh ['anuHy, 4ro
Ta He CIPaBIIAETCA C 00S3aHHOCTSIMU MEHEKepa 1o pekiiame. [anune Oblta JaHa HeJelns, YTo0bl
nopaboTaTh, B TE€YEHHE KOTOPOM Ta, KCTaTH, HalUla KIWEHTa, JEJ0 MUI0 K 3aKII0YEHUIO
KOHTPAaKTa, HO JJaXKe 9TOT (DaKT He CMOT TOBIUATH Ha PEIICHHUE €€ YBOIHTD.

Bapuanr 6



1. KakoBa posib KOHIMKTA B YOPMUPOBAHUH CAMOOIICHKH JIMYHOCTH? J[aiiTe onpeneneHne
MOHSTHSIM «JIMYHOCTHBIA PECYPC» U «Pa3BUBAIOIIHIA MTOTCHIMAI KOH(PIHKTAY.

2. B ueMm cynrHOCTh MCIIONIB30BaHUS METO/IA COIIMOMETPUU (COITMOMETPUYCCKUIA CTaTyC U
9KCITAHCUBHOCTb, JTUJIEPCTBO, MAPTHHAIBHOCTh, TPYIITUPOBKH, ACCUMETPUIHOCTh
MEKIIMIHOCTHBIX TPEINOYTCHHI) B UCCIICJOBAHUH KOH(DIUKTOB?

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IUKTA:

a) AHaJM3 MMPOTHBOPEUYU HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOM cuTyaruu (o H. B.
['pumuHoit); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pumkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) HWcnonb3oBaHME TpaH3aKTHOIO aHanu3a J. bepHa mnpu paccMOTpeHUuU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBHIOPAHHOTO
oAX0Aa.

Haranbst paborana B xommanmu «VVV» B JOIDKHOCTH MEHEIDKEpa IO KpPETUTaM.
Hauunana ona Tpu rojma Hazajq B JOJDKHOCTH OOBIYHOTO MEHEDKEpa, 3a 3TO BpeMsl y Hee
HAaKONWICA JIOCTaTOYHbIN ombIT paborbl. C KoleraMu CKJIAJIbIBAIMCh J0OpOKenareabHble
oTHoIeHHs. 3apaboTHas 1iaTa Oblja Ha JOCTOIHOM ypoBHE, U HaTainbs Obliia 10BOJIbHA MECTOM
paboThL.

Opnaxxapl B GupMy Ha JOIKHOCTh HaYaJdbHUKA CIIY>KObI cOBITA MpHUIILIA AeBYITKa Mapus.
Xots oHa u O6buta poBecHunerd Hatansu (mpaBaa, Hatanbs He 3Hana 00 5TOM B TOT MOMEHT), HO
MO3UIIMOHKpPOBaa ce0sl Kak 0oJiee B3pOCIOro U OMBITHOTO YEIOBEKa.

B nepBblii 1eHb paboThl Mapuu renepanbHbli JUPEKTOP NpeAcTaBul ee Kosuieram. OH ObL1
OOLIUTENBbHBIM YEJIOBEKOM, MHOTO LIYTUI U JIIOOUJ MOOCTPUTH C KOJUIEraMH >KEHCKOro MoJa.
Korna ouepenp nouuta no Haranmbu, TO OH NIpeACTaBUII €€ CIEAYIOIIMM o0pa3oM: «A 3To
Haramenpka, Hama camasi KpacuBas eBylka». Haranbe 370 He NOHPAaBUIIOCh, OHA MOHAJIA, YTO
B OyIymeM y HUX MOXET BOSHHKHYTh HETPHUSI3Hb B CBSI3U C TEM, UYTO HOBas COTpYAHHIA OyneT
BOCIIpMHUMATh Haranplo He Kak YeJlOBEKa C OIMBITOM, a KaK «TIYIYI0 KPaCOTKYy».

Mapust cpa3y npuHsAIa MEpPhI 10 YCTAHOBJIEHUIO B (PpME HOBOI'O NOPSA/IKA, HE BHUKHYB B
CUTYaIMIO, PEXHUM PabOThI, IOATOMY HEKOTOpBIE pelieHus MpuHuMana HaoOyM. OHa Bena cedst
JIOBOJIBHO CTPOro M KaTeropuyHo. KoJuleKTuB 3aMeTHil, YTO B CUTYyalllH, KOorja KOMY-I1u0o u3
pabOTHUKOB TpeboBalach €€ MOMOUIb KaK PYKOBOAMTENs, OHa MOIJa CKa3aTb: «3JTO Ballld
po0JIeMBI, BBl X U pelanTe».

B ortHomenusix mexnay Mapueit u Haranwell mosiBuncs xononok. Korma y Hatanbsm
BO3HUKAJIU NMPOOJIEMBbI C KOMIIBIOTEPOM, Mapus npuaupaiach Mo TOMY ITOBOJy UMEHHO K Heil:
«C KOMITbIOTEpPOM MpoOsIeMbl TONBKO Yy TeOs!». B pesynbrare oTHOmeHHs ctanu eme Oosee
HanpsokeHHbIMU. CuTyanus mnpuBena K ToMy, uro Hartanbe ObuIO HENMPUATHO MPUXOIUTH Ha
pabory.

CHavana KOH(UIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAX]bl BBUIMJICS B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B ouepenHoil pa3 «3aBuC» KoMnbroTep, HaTtanes nmonpocuiia noMo4b, HO
Mapus oTkaszanach peuiatb JaHHyI0 npoOiemy. Harames, B cBolo ouepenb, ckazana: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, a HE KOMIIbIOTEPHl YMHUTb, OH HE TOJBKO Yy MEHS
paboraet ¢ nepebosimu. Eciin koMmnbroTepbl HE pabOTarOT, TO Bbl, KAK PYKOBOJIUTEINb, MOXKETE
MOBIHUATH HAa OPraHU3aIMOHHBIHN MPOLIECC U PELIUTh IPOOIeMy ¢ HAJIAAKONW KOMITBIOTEPOBY.

U pasbiie Bo3HuKaIM paboune npobdiaemsbl, KoTopsle HaTanbs Moria pemuTs cama, 4To
oHa u jgenana. Ho 3TOT KOHGIMKT cOpMHpOBan y Hee YETKYI YCTAaHOBKY HE NPHUHUMATh
CaMOCTOSITENIbHBIX peleHuil. B aymie pocno pasnpakeHne OT TaKoro MOMYCTHTENIbCKOrO
OTHOLIEHUSI pyKOBOJAUTEIbHUIIBI.

Bapuanr 7

1. Kak cooTHecTu cyOBEKTUBHBIE U OOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(INKTOB?



2. B d4em cyniHocTh npo06sieMbl UCCIeIOBaHUS TUYHOCTH B KOH(QIIMKTHOM cUTyarun?
PackpoiiTe BHYpHIIMYHOCTHBIN YPOBEHBb KOH(MDIIUKTA: COCTOSTHUS, TUIYHOCTHBIE
JMCTIO3UIIMH U IICHHOCTH, CAMOCO3HAHNE M CAMOOTHOIICHHUE.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJIM3 NMMPOTHBOPEUYNI HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cutTyaruu (o H. B.
['pumunoit); 6) CrpykrypHbiii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmu3za
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 Ilpoananu3upyiTe HUXKE NPUBEAEHHYIO CUTYallMIO C TOYKH 3pEHUS] BBIOPaAHHOIO
MOJIX0/1a.

NBan — mpeycneBaromuii Mojonoil 4venoBek 27-30 JeT, COTPYAHHK KpPYHHOTO
pexiamHoro areHTctBa. OH paboTaeT B KpeaTMBHOM OTelie U 3aHUMAeTcs pa3paboTKoOu
pEKJIaMHBIX KaMIIaHUW JJIs MBOBAPEHHBIX 3aBOJOB U IPOU3BOAUTENECH CIIOPTUBHON OAEKIBI.
WNBan y3Haer, 4To KpYNMHEWIIWHA TMOCTaBIIUMK yKpameHud (¢upma «LLL») wumer HOBOro
peximaMHoro arenrta. UyTh moz:xe 3Ta nHGOpManus MOATBEPKAAETCI — TUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOpoM paboTaeT MBaH, mopy4aeT JByM €ro COTpyIHHUIaM pa3paboTKy peKIaMHOMN
KaMIaHUM MO MpoABIbKeHUI0 ¢upMbl «LLL». MBan Bo3MyIeH, Tak Kak CYUTAET, YTO BECTH
MPOEKT JO0JKEH MMEHHO OH, Be/lb OH MEPBBIM y3HAIl O TOM, 4TO (prpMa UIIET HOBOTO MapTHEPA.
Kpome toro, um nBmxker dectontobue — mnpeactapisia kommnanuio «LLLy, B nampHeinieM oH
MeuTaeT MPEeACTaBIATh IeNyl oTpaciab. He moxkwunasce npurnamenus, VBan sBiserca Ha
COBEIllaHuE, KOTOPOE JUPEKTOP MPOBOJUT C €ro KoJuleraMu B HeopmasibHOM oOcTaHOBKe. BaH
HAYMHAET YOXKIaTh TUPEKTOPA, YTO UMEHHO €My JIOJKEH 10cTaTbes MpoekT «LLLy». AprymeHThI
TaKOBBI:

— VlBaH HanmoMHHAET AUPEKTOPY, UYTO MEPBBIM y3HAT 0 TOM, uTo «LLL» uier naptuepa;

— yOeXJgaeT TUPEeKTopa B TOM, YTO CMOXKET MPHUHECTH areHTCTBY T'OJOBOW PEKIaMHBIN
oromxeT «LLL» mopsaka 50—60 miH q0i11. (OH XOpOoIIo BiiajaeeT nHpopMaluei);

— HW3JIaraeT CBOE BM?JIEHME KaMIIaHUM: pekjama OpHUIMaHTOB BCErjJa ajpecoBaHa
My>XUMHaM. «)KeHIIMHa X0ueT HOCUTh YKpallleHHUs, a MOKyNaTh UX JOJKeH MyxuuHa. Cioras:
“bpuinmuanTsl 111 Beex!” HaBbiku npojiaBaTh OpUIUIMAHTBI — 3TO HaBbIKM Ka3aHOBBI, MyXcKast
pabotay.

ApPrymMeHTBI €ro COTPYAHHUI] COCTOSIT B TOM, YTO MY>KUMHA HE MOXET MOHATH JKEHILUHY.
Jlis Hee mpekae BCEro BaXKHbI MHAMBHUYAIBbHOCTD U SKCKIIIO3UBHOCTD. JKEHIIMHA XOUET UMETh
TO, 4ero HeT Oousiblie HU y Koro. [losromy crnoran «bpumauanTel 1js Bcex!» aOCOMIOTHO HE
noaXoauT. «VIBaH ObI MOHSI, €CIIi Obl 3HAN KEHILH.

JlupekTop coriaceH ¢ aprymeHTamu VlBaHa, HO CUMTAET, YTO B HHTEPECAaX KOMIIAHUHU HAJI0
IIPOJBUTATH JIYYIIUX B CBOEM JEJIE, U €CIIN IEBYIIKHU YCIEIIHEE MPOJAIOT IPEAMETHI POCKOILHN, TO
IIPOEKT 110 MpaBy J0JDKEH NMpUHaAIexaTh UM. B xone Oecenbl qupexktop xBanuT MBaHa, 4yTo TOT
Jydllle BcexX MpoJaeT CIOpTUBHBIE TOBaphl. B utore aupexrop 3aximouaet: «He obuxkaiics, MBan,
HO MY>KUYMHaM 3TOT0 HE JJaHOY.

Bapuanr 8

1. Packpoiite pyHKIIMOHATBHO-OPTaHU3AMOHHBIE TPUUMHBI KOHPIUKTOB. OnuimnTe
pa3baraHCUpPOBAHHOCTH pabouero Mecta Kak (yHKIMOHAIbHO-OPraHU3aIlMOHHYIO
npuuuHy KoH(paukTa. OO0CHYHTE SKCIEePTU3Y «pabodyero Mecta» Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHau3a KOH(DINKTA.

2. B uem cynrHOCTE TPOOJIEMBI HCCIISIOBAHMUS TTOBEICHUS JTMYHOCTH B KOH(pHKTe? JlaiiTe
oTpesieIeHue U MPUBEANTE KIaCCU(PHUKAINIO CTUIIEH pa3pelieHust KoHpIuKTa. B uem
CYIIHOCTh KOH(JINKTA MPUHSATUS PEILIEHUI?

1. 3.1 Beibepute ouH U3 MOJIXOA0B K aHAJIM3Y KOH(IINKTA!



3.1 a) Ananu3 MpOTHUBOPEUYNil HA OCHOBE XapaKTepUCTUK KOH(IMKTHOH curyanuu (mo H.
B. I'pummnoif); 6) CtpykrypHsiii ananm3 koHdumkTa (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
[lleitnoBy); 1) WMcmonb3oBaHWE TpaH3aKTHOTO aHanm3a . bepHa mnpm paccMoTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

Curyauusi mpou3oluia B OJHOW U3 caMbIX OOJIBIIMX MEXIYHAPOJHBIX KOMIAHHUM IO
nunensupoBanuio sekapctB B Cankt-IletepOypre. ®@upma COTpyAHHYAET C MHOXKECTBOM
KOMIIaHUI 3a TpaHUIIeH, Ky/la COTPYIHUKH MIEPUOANYECKU €3/IT Ha CTAXKUPOBKY.

HeBymka (26 ner, He 3aMy>KeM) SBISETCS TEHEPaTbHBIM MEHEIKEPOM OTIena
MEXIYHApOJHBIX CBSI3€H B 3TOM KOMIIaHWH, paboTaeT B puUpMe JBa roja.

[TecTs MecsimieB Ha3al KOMIIAHMSI CTaJla COTPYIHUYATH C 0JHON (Gupmoii B IlIBelinapum.
HcrionHUTENbHBIA JUPEKTOp ATOM (GupMbl — Myx4uHa (44 roma, pasBeicH), paboraeT B
[IIBeliniapuu B TOJIOBHOM OTAEJIEHUU KOMIIAaHUU, IEproAnYecKy npuesxaer B Cankt-IletepOypr,
BEJICT JIeJIa HEMOCPEACTBEHHO C 3TOIl JIEBYILIKOM.

C camoro Hauana 3HaKOMCTBA Y HUX CJIOKWJIKMCH JIPYKECKUE OTHOIICHU. B nanbHelem
MEXYy IOCTOSHHO COTPYAHMYABUIMMH HCHOJHUTENbHBIM JaupekTopoM wu3 llBeimapuu u
JIEBYIIIKOM CKJIaJABIBAIUCH BCE O0siee OJIM3KHUE OTHOLICHUSI.

B GonpmmHCTBE CilydaeB UCIIOIHUTENBHBIN TUPEKTOP CBS3BIBAJICS ¢ KoMIaHuel B Poccun
u3 llBeiniapuu mo cenekTopy, K KOTOpoMy ObUIM MHOJKIIIOYEHBI, KpoMe NeBYIIKH, emnie 20
MEHE/KEPOB U3 Pa3NUYHBIX OTAENOB. M, TOBOpPS MO CEeNeKTopy, OH HEe OOHApYKHUBaJl UX CBS3b.
OpnHako OH TaKXe CBA3BIBAJICS C HEH U IPYrMMU MEHEKEpaMHU T10 3J1eKTpoHHOM noute. Korna o
nucall JAEBYIIKE, €ro muchbMma He ObUIM oduimanbHbIMU. K coXaleHuto, OHM HE 3HajH, 4TO
AJIEKTPOHHAsI 0YTa COTPYAHUKOB MOXET IMPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIHUKOM
oduca, MO3TOMY BCKOpE 00 X OTHOIIECHHUAX Y3HAJ BECh OT/EI, a 3aTeM IMOMOJ3IH CIyXHU MO Beel
dupme.

Uepe3 HEKOTOpoe BpeMsl HCIOJIHUTEIBHOMY AHPEKTOPY, BUAMUMO, HAJO0EIH
B3alMOOTHOLIEHHUS] TAaKOro pojAa, M OH IMomblTalics UX Mpekpatuth. Kornma naeBymika He
corylacuiiach BCe 3a0bITh, OH MepeAal OJUH U3 OCHOBHBIX M CaMbIX MPUOBUIBHBIX HPOEKTOB,
KOTOpBIE OHU BEJIHM BMECTE, IpYroMy MeHekepy. JAupeKkTop MpUrpo3uil, 4T0 OTHUMET y HEE BCE
IPOEKTHI, a TAKXKe JOObETCS YBOJILHEHHS, €CJIM OHA HE IPEKPATUT MOMBITKUA C HUM CBSI3aThCSL.

Bapuanrt 9

1. Packpoiite conranbHO-TICUXOJOTUYECKHE U TMYHOCTHBIE MPUYMHBI KOHQIUKTOB. [laiiTe
oTpeieNIeHUe MOHATHIO «ITOTeHIUAIbHO KOHGUIMKTYomas peabHocThy (E. A. Kinumos).

1. Onummre BO3MOXHOCTH IICUXOCEMaHTUYECKUX METOJIOB B M3yUYE€HUU KOH(IIUKTOB. B
4YeM CYTh M BO3MOKHOCTH MeToJ1a ceMaHTHueckoro auddepennuana (B. @. [lerpenko).
B uem cyTh ¥ BO3MOKHOCTH pelepTyapHBIX JIMYHOCTHBIX MeToauK (D. @pancena, /1.
bannucrep).

2. 3.1 Beibepute o1H U3 MOAXOA0B K aHATH3Y KOH(IUKTA!

a) AHau3 MPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(IUKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CtpykrypHblii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanu3za
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™ aHanusa u ¢Gopmynsl koHpaukTa (mo B. I1.
leitnoBy); na) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUH
KOH(JIMKTHOTO B3aUMO/JICHCTBUS.

3.2 IIpoananusupyiite HUKE NPUBEIAEHHYIO CUTYallMI0 C TOYKH 3PEHUS] BHIOPAHHOTO
oaX0/a.

B oduce 6anka Anna MuxaitioBHa, npopaboTaBmas Oojiee TPUALATH JET, NMPUBBIKIA
OBITH Ha MEepBHIX posisax. OHA HE TOJHKO XOPOIIIO 3HAa CBOKO paboTy, HO U ObLIa B Kypce BCETO



npoucxosiiero B opuce. Bo Bcex coOBITHSAX, OTHOCAIIUXCS K cepe HepOopMaIbHOTO OOIICHHS
COTPYAHHKOB, OHa Takke ObuTa He3amMeHMMa. AHHa MwuxailloBHa yMmesna OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JI€Hb POXKACHUS, YaCTO IpPHIJIAIIAja B BBIXOJHBIC
COCIIY’)KMBLIEB K ce0e Ha JauyHbI y4acTOK, a U B OyJHM 3a OOCJCHHBIM YAaCHUTHEM HEPEIKO
paznoBaia coOpaBUIMXCS JOMALTHUMH MUPOKKAMH.

IIpuxon B rpynmy HOBOHM coTpyaHuLbl CBeTsIaHbl Cpa3zy cO37all CIOKHYIO CUTYaIUIo.
Cgera 3aKOHYWJIa MaTeMaTHYeCKHi (DaKkylbTeT YHHMBEpPCHTETa, XOPOLIO 3HAJIAa KOMIIBIOTED,
03TOMY ObliIa IpHUIJIAIIEHA Ha pPaboOTy, CBA3aHHYIO C BBIIOJHEHMEM KOHKPETHOI'O 3aKasa,
TpeOOBABLIETO CJIOKHBIX PACUETOB.

Caetiana Oblia IpKOM JIMUHOCTBIO, U €€ IPUXOJ] Cpa3y MOBJIKAI Ha KJIIMMAT B KOJUIEKTUBE.
AHHa MuxaiiloBHa OCTpO IEpEXHUBaa, YTO BHHMAaHUE, KOTOPOE, KaK OHA CUUTala, JOJDKHO
IPUHAAIEKaTh B OCHOBHOM €if, Tenepp fgoctaBanock u Ceere. [1oxkuityro jXeHIINHY pa3apaxkano
B CBeT/IaHE IPAKTUYECKU BCE: U MaHEpa OJ€BAThCs, U CIMIIKOM I'POMKHI, [10 €€ MHEHHIO, CMEX,
HEYMECTHbIM Ha pabote, TO, 4ro CBera KypHT, YTO, «COXpaHss (QUIypy», OTKa3blBalach OT
yromeHnus mnupoxkkamu. OpHako ydactue CBeThl B pa3paboTKe TPOEKTa MPUHOCUIIO
HECOMHEHHYIO N0J1b3y. Ho 3T0 nmoacrernyno peBHocTs AHHBI MUXalJIOBHBI, KOTOpPasi CTapajiach
BUJIETH BO BCEM, UTO Kacajioch CBEThI, TOJbKO HEIOCTATKH.

Cgera Takke He cuMmnarusuponajga AHHE MuxaijJoBHE, CUUTas CO3/aBaEMYI0 TOM
«IOMaNIHIO» aTMochepy HEyMECTHOH Ha pabodem mecte. Pazppakamm CBeTiiaHy W KOCBIE
B3IJIS/Ibl COTPYAHULIBL, €€ MaHepa MOCYAauyuTh 00 OKPYKAOLIHX.

KoHkpeTHbIM OBOAOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, YTO CBeTe J1st paboThl
Ha KOMITBIOTEPE MPEIOCTABUIIN CTOJI, 32 KOTOPBIM paHblle COTPYAHUKH MOTJIM YCTPOUTD YaeTIUTHE
B Hepabouee BpeMs U KOTOpbId AHHAa MUXailoBHa Tak 3a00TJIMBO yKpaliajga OyKeTHKaMH IIBETOB
C Jlauu.

[Tomernenue ObBUIO TECHBIM, IPYTOM CTOJ MOCTABUTH OBLIO HEKY1a, HO AHHa MuxaiaoBHa
Obu1a 0OOMKEHa 10 TIIyOMHBI AYILU U B cepAllax Bbickazana CBere Bce, 4To JlymMalla O ee MaHepax
u npereH3usax. CBeTa He OcTanach B J0JITY U B CBOIO OYEPE/Ih CKa3aja MHOT'O HEJIECTHOIO B a/ipec
AnHbI MuxaitnioBHsl. JKeHIINHBI OT KOHKPETHOT'O MOBOA MEPELIN K 0000IIEeHUsIM, B KOH(QIUKT
npoOOoBaii BMEIIAThCS HE JKENABILME CKaHAala COTPYAHHUKH, HO B UTore AHHa MuxaiiioBHa
yllUla, XJOMHYB JIBEPbIO, @ MOJIOJasi JKEHIIMHA eIle JOJITO MepekuBana, JoKa3bpiBas cebe U
OKpY’KaroIllUM, YTO OHa HE BUHOBATa B ckaHjane. KOHQIUKT Ha 3TOM HEe 3aKOHUYMIICS, a IPUHSI
3aTsKHOM XapakTep.

Bapuant 10

1. Onummre NOHATHIHYIO CXEMY COLUATbHO-TICUXO0JIOrMYECKOro aHanu3a koHdaukra (J1.
A. TlerpoBckas). Beienure oCHOBHbBIE CTPYKTYPHbBIE XapaKTEPUCTUKU KOH(IMKTA.

2. B d4eMm cyniHOCTh MPOTHO3WPOBAHUS U POPHIAKTUKY KOHDIHKTOB? OXapakTepu3yiTe
00BEKTHBHBIE, OPraHNU3AI[MOHHO-YIIPABIEHYECKUE U COLIMATbHO-TICUXO0JIOTNYECKHE
YCIIOBHS MPEIYNPEXKACHUS U MPODYUITAKTUKA KOH(PIUKTOB.

3. 3.1 BriGepute 0iMH U3 MOAXO0J0B K aHAIN3Y KOH(IMKTA:

a) AHaM3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOHN cuTyauuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammu3a
koH(pukTa (mo C. M. EmenbsaHOBY); T') Anroput™m aHanusa u popmynsl koHpaukTa (o B. I1.
[eitnoBy); a) HMcmonb3oBaHue TpaH3akTHOro asanuza . bepHa mnpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
N0JX0/a.

Jlapuica — y4yuTenb PYCCKOIO si3bIKa M JUTepaTypbl B 5—9- X kiaccax, Ombra — 3aByu
CTapILIUX KJIACCOB.

Jlapuca Havana paboTaTh B IIKOJIE cpa3y MOC/e OKOHYaHUS MeAaroruuecKoro KoulemKa.
OnHOBpeMEHHO OHa MOCTYNWJIa B YHMBEPCUTET Ha 3aouHoe otnenenue. [IBa roma Jlapuca



paboTaiia B mIKoJie 0 §-My pa3psay (Tak Kak He UMella BeICIIEro oopasoBanusi). YToObI BEIpacTu
B IIpo(hecCHOHaNBFHOM IUIaHe, CTaTh 0oJiee KBATU(DHUITMPOBAHHBIM CIEIIUATMCTOM, OHA PEIInia
npoiiTu arrecranuio. st 3TOro UMenuch Bce ocHOBaHUs. Y Jlapuchl ObUIHM XOpOIINE OKa3aTeNH,
0 HEl XOpOoIIO OT3BIBATIUCH KaK O MpodeccuoHale ee KOJIErH, YYeHUKU U POJAUTEIN YYCHUKOB.
Becnoii Jlapuca Hamucana 3asBiIeHUE ¢ IPOCHOON HANpPaBUTh €€ Ha JICTHUE KYPCHI MOBBIIICHUS
KBaIM(UKAIMU C TOCIEAYIOLIeH aTTecTanveid B HOBOM Yy4eOHOM rony. JMpeKTop IIKOJBbI,
CChLJIAsICh Ha MHEHHE 3aByya CTapllMX KJACCOB, OTKa3ay Jlapuce B HallpaBI€HHHM Ha KYypChI
NOBBIICHHUS KBaIM(ukanuu W arrectanuu. 3aByd Onbra NpOKOMMEHTHPOBAJIA CUTYAIHIO
cienytommm obpasoM. OHa cocnanack Ha T0, 4yTo y Jlapucsl He ObLIO BBICIIETO 00pa30BaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M IPEICTOUT BECTH MPEIMET «MUPOBAsi XYA0KECTBEHHAS KYJIbTypa»
(MXK). JIapuca oueHb pacCcTpOmIach, Tak kKak cornacue Bectd MXK oTnanuiao 661 BO3MOKHOCTh
MIPOMTH aTTeCTaluIO. 3aBy4 TaKKe Jajia HOHATh, uTo ecnu Jlapuca He cornacurces Bectu MXK, To
elt TpyaHo Oynet paboTath B ux mkoine. OtHomrenue 3aByda Oubru k Jlapruce n3Ha4anbHO HETb3s
OBLIIO Ha3BaTh J00pokenaTeNbHbIM. BoceMHaaaTh YPOKOB B HelE0 OBbLIM pacIpeieieHbl Ha
ISTh Pa0OYMX THEH C «OKHAMI» MEX]y 3aHATHAMU. Tarke 3aBydY mpeioxuia Jlapuce moMeHsTh
TeTIBIN YIOTHBIN KaOMHET Ha KAOMHET PSAIOM ¢ Heo(PHUITMaIbHOM KypHUTeIbHON KoMHaTOM. JIapuca
OT 3TOr0 KaOWHEeTa OTKa3alach, COCIIABIINCH Ha XpoHWYeckoe 3aboneBanue. [locie oTkaza B
MPOXOXKACHUM TOBBIIICHUsS KBalu(uKanmuu U arrectauuu Jlapuca Hamucana 3asBlieHHE 00
YBOJIbHCHUH.

5.1.4 KoHCneKT JIeKIUHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AanynioB A. f1. Konduukronorus: ydeOHUK JIs CTYACHTOB By30B / A. fl. AHiynos, A.
N. llumnunos - 6-e u3a., uctp. u poi. - CII6: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHpIHUKTONIOrnYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHON KOH(IHKTONOTUIY, C. 26-37.

I'maBa 4. «O01m1as xapakTepucTuka 3apyoexHoi koHpaukTomorumny», C. 61-77.

2. Jlonapes A. B. Konduukronorus. YueOnuk [DnekrpoHHsbii pecypc]: / A. B. Jlonapes,
. 10. 3namenckuii. - M.: UznarensctBo FOpaiit, 2019 - 290 - Pexxum mocryma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opranu3animOHHO-TPYI0BbIe KOHGIHUKTEY, C. 152-164.

3. Mupumanoa M. C. Kondnukronorusi: yuyeOHUK A cTyaeHToB By30B / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE OAX0 bl K TOHUMAaHMIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(MIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.

Kpamxue memoouueckue yxazanus

PexomeHmanmm CTy€HTaM 110 COCTABIICHHIO KOHCIIEKTA:

1. Onpenenure 1eNb COCTABIEHHS KOHCIIEKTA.

2. Yuras u3ydaeMblii MaTepuan B 3JIEKTPOHHOM BHJE B MEPBBIA pa3, pa3JeinuTe ero Ha
OCHOBHBIE CMBICJIOBBIE YaCTH, BBIACIUTE TIIaBHbIE MBICIIH, CHOPMYITUPYITE BEIBOIBI.

3. Eciiu cocraBisiere TIaH-KOHCIIEKT, C(HOPMYITHPYHTE Ha3BAaHUSI ITYHKTOB M OIIPEIEIIATE
UH(POPMaLIHIO, KOTOPYIO CIeyeT BKIOUNUTh B IJIAH-KOHCHEKT Ul PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cymiecTBeHHbIE TIOJOKEHUS  HM3ydyaeMoro wmarepuana (T€3UChl)
MOCJIEI0BATEIbHO U KPaTKO U3JaraiiTe CBOMMH CJIOBaMU MJIU MPUBOJUTE B BUJIE IIUTAT.

5. BxurouaiiTe B KOHCIIEKT HE TOJIBKO OCHOBHBIE MOJIOXKEHUS, HO U 00OCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKpPETHBIE (DaKThl U IpuMepHI (6€3 MoIpOOHOT0 ONHCAHU).

6. CocraBiisisi KOHCIIEKT, 3allUCHIBAHTE OTAENBHBIC CIOBA COKPANIEHHO, BBITMCBHIBANTE
TOJIbKO KJIFOUEBBIE CJIOBA, JIEJIAlTE CCHUIKY HAa CTPAHUIIBI KOHCIIEKTHPYEMOW paboOThI, IPUMEHINHTE
YCJIOBHBIE 0003HAYCHHS.



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

7. [Anst Toro, yToOb! hopMa KOHCIIEKTa OTpakaia ero CojiepKaHue, pacrosaraire ad3arsl
«CTyMEHbKaMM1, MOI00HO ITYHKTaM U MOAMYHKTaM IJIaHa, TPUMEHSHTE pa3HOOOpa3HbIEe CIIOCOOBI
NOTYEPKUBAHMS, UCTIONB3YITE KapaHJalllid U PYYKH Pa3HOTO I[BETA.

8. OTMeuaiiTe HEMOHATHBIC MECTa, HOBBIC CJIOBA, UMCHA, JIaThI.

9. Ilpu KOHCTIEKTUPOBAHUU CTAPAUTECH BHIPA3UTH AaBTOPCKYIO MBICIh CBOMMH CIIOBAMH.

CrtpeMuTech K TOMY, YTOOBI OJMH a03al] aBTOPCKOTO TeKcTa ObUT TepenaH Ipu
KOHCIIEKTUPOBAHUH OJTHUM, MAaKCUMYM JIBYMSI TIPEITI0KCHUSIMHU.

LIxana oyenku

Ornenka baminer Onucanue

OneHka «OTIMYHO» BBICTABISIETCS  CTYICHTY, €CIH
JIEMOHCTPHUPYIOTCS IIOJIHOTA HCIIOJB30BaHMS YI€OHOTO MaTepuraia,
JOTHKAa W3JIOKEHHUS (HaJMYue CXEeM, KOJMYECTBO CMBICIOBBIX
CBSI3eH MEXIy MOHATHSAMH), HArSIIHOCTh (HAlMuWe pPUCYHKOB,
CUMBOJIOB H TIp.; AaKKypaTHOCTb BBIIIOJHEHUS, YHTAEMOCTh
KOHCIICKTA, IPaMOTHOCTh (TepMHHOJIOTHYECKAS "
opdorpadudeckas), ONOPHBIC CUTHAIBI — CIIOBA, CJIOBOCOYCTAHHSI,
CHMBOJIBI, CAMOCTOSITEIIBHOCTD IIPU COCTABJICHUH.

OneHka «XOpOHIIO»  BBICTABISETCS  CTYAEHTY, €CJH
JIEMOHCTPUPYIOTCS ~ HCIIOJIb30BaHWE  y4yeOHOro  MaTepuala
HETIOJIHOE, HEJIOCTaTOYHO JIOTUYHO H3JIOKEHO (HAIMYHE CXEM,
KOJIMYECTBO CMBICIIOBBIX CBS3€H MEKIy MOHSATHIMH ), HATIISITHOCTD
4 3 (HaJMYue PUCYHKOB, CAMBOJIOB H IIp.; aKKYPaTHOCTh BBITIOJTHECHUS,
YUTaEMOCTh KOHCIIEKTa, T'PaMOTHOCTh (TEPMHHOJIOTUYECKAs U
opdorpadudeckas), OTCyTCTBHE CBSI3aHHBIX MTPEIOKEHUH, TOJIILKO
OTOpHBIE CHUTHAJIBI — CIIOBA, CJIIOBOCOYETAHHs, CHUMBOJIBI,
CaMOCTOSITEIILHOCTh IPH COCTABJICHHUU.

OneHka «yqOBJIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY,
€CITU IEMOHCTPUPYIOTCSI

UCTIONB30BaHUE  y4eOHOro  mMarepuansa  HEIMOJIHOE,
HEJI0CTaTOYHO JIOTUYHO H3JI0KEHO (HaJU4ue CXEeM, KOJIMYECTBO
CMBICIIOBBIX CBSI3€ MEXIy MOHSATHSIMH), HArJISAHOCTH (HaTU4ne
PUCYHKOB, CHMBOJIOB M IIp.; AaKKypaTHOCTb BBIIOJHEHUS,
YUTaeMOCTh KOHCIIEKTa, T'PAMOTHOCTH (TEPMHHOJIOTUYECKAs U
opdorpaduyeckas), ONOpHbIE CUTHANIBI — CJIOBA, CIIOBOCOYETAHHUS,
CHMBOJIBI,  TIPOCIICKHUBACTCS  HECAMOCTOSTEIBHOCTh  TIPH
COCTaBJICHUH.

OreHKa «HEyI0BJIETBOPUTEIBHO» BBICTABIISIETCS CTYICHTY,
€CITi JEMOHCTPHPYIOTCS HCIOJIB30BaHWE YUEOHOTO Marepuaia
HETOJIHOE, OTCYTCTBYIOT CXEMbl, KOJIMYECTBO CMBICIOBBIX CBs3eH
MEXIy TOHATHUSMH, OTCYTCTBYET HAIIIAHOCTh (HAJIWYHE
2 1 PUCYHKOB, CHMBOJIOB, M Tp.; aKKypaTHOCTb BBITIOJHEHUS,

YUTaEMOCTh KOHCIIEKTa, JIOMYIICHBI OITUOKH TEPMHUHOJIOTUIECKHE
u opdorpaduyeckre, OTCyTCTBYIOT ONOPHbIE CHUTHAJBI — CIIOBA,
CIIOBOCOYETAHUS,  CHMBOJIBI,  HECAMOCTOSITENIFHOCTh  TIpH
COCTaBIJICHUH.

5.2 OcoOeHHocTH OpraHu3anuy O0y4YeHHs M JMI ¢ OrPAHWUYEHHBIMH BO3MOKHOCTAMH
310POBbSI 1 HHBAJIM/I0B

HpI/I HGO6XOI[I/IMOCTI/I o6y11a}01u1/1Mc;1 M3 9HrcJia J1I C OTpaHUYCHHBIMH BO3MOXHOCTAMU
3A0POBb U HHBAJIUJ0B (HO 3asABJICHHUTIO 06yqa}01uer0c;1) MpeaOCTaBIACTCA yqe6Ha51



uH(pOpMaLKs B JOCTYIHBIX (POpMax C yU€TOM UX UHANBUAYAIBHBIX MCUXO(PUZNIECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3pEHHUs: B Ie4aTHOH (popme yBennyeHHbIM puTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTa; WHMBU]lyaJIbHbIC KOHCYJIbTAIIUU c MPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIC 331aHUSI, KOHCYIbTAIMH U JP.

- JUTsL JIMIT C HAPYIICHUSIMU CTyXa: B TIeuaTHOU hopMme; B (hopMe 3TIEKTPOHHOTO JOKYMEHTA;
WHJIUBUJlyaJIbHbIE KOHCYJbTAllUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/1aHMsl, KOHCYJbTAllUU U .

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armapaTta: B ne4atHoit oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUIyaJIbHbIC 3a/IaHUsI, KOHCYJIbTAI[UU U .

6 ®oH OLEHOYHBIX CPEICTB JJIf MPOBEAEHUS TEKYIIEero KOHTPOJISI U MIPOMeKYTOYHOMI
arrecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B cootBerctBum ¢ tpeboBanusmu PI'OC BO pans arrectanmuu 0OydaroImIUXCs Ha
COOTBETCTBUE WX TMEPCOHAIBHBIX JOCTHKEHUW IUJIAHUPYEMBIM pe3yibTaTaM OOydeHHUs IO
TUCIUILIMHE (MOJIYJI0) CO3/aHbl (JOH/IBI OLIEHOUHBIX CPEICTB. THUIIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLECHHUBAHUS 3HAHWM, YMEHHUU H
HABBIKOB, & TAK)KE KPUTEPUU U OKA3aTeNU, HEOOXOAMMbIE JIsl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBaTebHOI MTPOrpamMMmBel, IipeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4yeO6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnievyeHue TUCHUILIMHBI (MO1YJIs1)

7.1 Ocnoenas numepamypa
1. Kossipes, I'. U. Koudnukronorus : yaeonuk / I'.1. Ko3sipeB. — 3-€ u31., UCHp. U JIOII.

— MockBa : HH®PA-M, 2026. — 289 c¢. — (Beicmiee o0pazoBanue). — DOI
10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekcr
sanektponHbii. - URL: https://znanium.ru/catalog/product/2242623 (mata oOpamieHus:
31.05.2026)

2. MurpomenkoB, O.A. J[lenoBele MeperoBophl : y4eOHHUK uis  BY30B /
O. A. MutpomieHkoB. — 2-e¢ u3a. — Mocksa : W3natensctBo IOpaiit, 2026. — 315c. —
(Beiciee  obOpasoBanme). — ISBN 978-5-534-07951-7. — Tekct : 2iekTpoHHbIA //
ObpazoBarenbHas 1iatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/586147 (nara
obparmienus: 19.05.2026).

3. PacnomoBa, H. 1. Menuanus : yue6nuk ans By3oB/ H. W. PacnonoBa. — 2-e u3z.,

nepepab. um gom. — MockBa: W3marensctBo IOpaiit, 2026. — 204 c.— (Beicmee
oOpaszoBanue). — ISBN 978-5-534-22227-2. — Texkct : snexkTpoHHbld // OOpazoBaTenbHas
mwiarpopma FOpaiit [caifir]. — URL: https://urait.ru/bcode/600920 (mata oOpaiieHus:
19.05.2026).

4. CsemrnoB, B.A. Kondnuxrtonorus : yue6Huk na1s1 By30oB/ B. A.Csersos,
B. A. CemenoB. — Mocka: MznarensctBo  FOpaiit, 2026.— 351c.— (Bsicuiee
obpazoBanue). — ISBN 978-5-534-06982-2. — Texkct : snekrpoHHBI // OOpazoBaTenbHAas
miarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/585448 (nmara oOpameHus:
19.05.2026).

7.2 Jlonoanumenvhas tumepamypa

1. EmuceeB, O.II. IIpakTHKyM MO TCHUXOJOTMH JIMYHOCTH : y4EOHHK JUIs BY30B /
O. Il. EnuceeB. — 4-e u3a., nepepad. u gon. — Mocksa : UznatensctBo HOpaiit, 2026. —



390 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-10962-7. — Tekct : 31MeKTpOHHBINA //
O6pazoBarenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/598705 (mara
obpamienusi: 19.05.2026).

2. Edumona, H. C. Ilcuxomorus oOmieHus. [IpakTUKyM MO TICHXOJOTHH : Y4eOHOE
nocooue / H.C. E¢umoBa. — Mockea :MH®PA-M, 2026. — 192 c. — (Bsicmiee oOpa3oBanue). -

ISBN 978-5-16-021555-6. - Tekct : AJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2230642 (nara obpamenus: 31.05.2026)
3. WHpopManmoHHO-CITpaBOYHAs cucreMa «KoHCynbTaHT [Trocy» -

http://www.consultant.ru/

4.  KamamoB, M.M.  OcHOBbl KOH(M)JIHKTOJIOIMH : y4eOHMK Ui  BY30B /
M. M. Kamano. — 2-e u3., ucnp. u gon. — Mocksa : UznarensctBo HOpaiit, 2026. — 116 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekctr : SIEKTpOHHBIA //
Oo0pazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/585901 (mata
obpamenus: 19.05.2026).

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn0uan npogeccuonanvhvie 6a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. Hayunas osnekrtponHas Oubimmuoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pazoparenpHas miatpopma "FOPAMT"

3. DnektponHO-OMOMMOTEeYHas cucreMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
nocrymna: http://oaji.net/

5. Ilpesunmenrtckas OuOmmoreka uM. b.H.EmpnuHa (0a3a JaHHBIX —Pa3IMYHBIX
npodeccroHa bHBIX 00acTeit) - Pexxum gocryma: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX NPH OCYHIECTBJIEHHH 00pa30BaTeJbHOIO
npouecca no JMCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOro odecrev4eHust

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MI]

e MynbpTuMeuitHbIi mpoextop Ne3 Casio XJ-M146

e Hactennslii mxad s yeunurens 3syka Krauler GPC-66512
e Hoyt6yk SONY VPC-YP2VIK

e [Ipoextop SONY VPL-FX500L (6e3 o6bexTHBa)

e CucreMa ay/IMOBU3YyaIbHOTO MPEICTaBIeHUs HH(OpMALUU

e DKpaH HACTEHHBIM PYJIOHHBII

IIporpammHoOe obeciieyeHue:

e Adobe Acrobat Professional 9.0 Russian

¢ Adobe Flash Player

o= Microsoft Office Professional Plus 2010 Russian

o~ Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

COKpameHHOe u KOMIICTCHIIUHN

39.03.03 «Opranmmsan | I[TKB-1 : Cnocoben opranmzoBsBat | [IKB-1.3x : [IpoBoauT npo¢mraktuieckyio pad
usi pabOTHI C MOJIOZIEK | b ¥ CONPOBOXKAATH JEATEIIBHOCTE M | OTY OTKJIOHSIIOILIETOCSI OT HOPM MOBEACHHS CpeJl
BIO» OJIOZIEXKHBIX OPraHU3aLHid, coo0LIe | ¥ MONONEXH, yHacTBYET B PEryTUPOBAHUN KOH{]

(b-OP) CTB ¥ OOBCTUHCHUH, B TOM YHCIIE, C | JIMKTOB B MOJIOAEKHOM cpejie

neunanusupyromuxcs Ha opranusa | ITKB-1.4k : KoHCynbTHpYET MOJOABIX FpaskaaH
LMY JJOCYTa U OTABIXA AETEH, MOAPO | ¢ 1enblo COREUCTBU X caMopeanu3aluu, pa3B
CTKOB U MOJIOJICKH WUTUS UHHOBALIMOHHOM, IIPEAIPUHUMATEIIBCKOM,
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerenmus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CJIH MOTy4eHHbIE
pe3ynbTaTthl OOy4YEeHHS [0 JUCHUIUIMHE OICHEHBI IIOJIOKHUTENBHO (JIUara3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHIHOY).
B ciiygae OoTCyTCTBHS IMOJIOKHMTEIBFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

PeSyJ’ILTaTBI 06y‘leHI/I$I IO TUCHHUITTIMHE

Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibt
opa JoCTHXeHHs kommnereHnuu | A [ 1 aToB 00y4YeHns

pe | pe Pesynbrar

3- | 3-

Ta | Ta

IIKB-1.3x : [IpoBoauT nmpodun

KOPPEKTHOCTh MCIOJIb30BAHUS
AKTHYECKYIO0 PabOTy OTKIIOHSIO

BIIaaCHUA HpI/IéMaMI/I CO3aaHHuA

Ha . NpUEMOB CO3/IaHUS YCIIOBUH Oe
Imerocs ot HopM rnoseaeHus cp | P yCIOBU 0€3KOH(IMKTHOTO B3a o
N BBI . N 3KOH(IMKTHOTO B3aMUO/ICHCTB
€/I1 MOJIOZIEXKH, Y4acTBYeT B pe | 3 MHO/ICHCTBUSI B MOJIOJIEKHBIX K N
K U B MOJIOJIEKHBIX KOJUIEKTHUBA
I'YJIMPOBaHMH KOH(IUKTOB B MO OJUIEKTUBAX

. o X
JIOACKHOU CPECIC

[TIKB-1.4k : Koncynbetupyer Mo

JIOJIBIX TPaXJIaH C LIEJIbI0 COen
CTSM Mfca;[[o eaj?maupm Has Y | IpUMEHSITh UHCTPYMEHTHI IPUK | CAaMOCTOSTENLHOCTh IPUMEHEH
BUTHS. HHHOBA LII)HOHHOIZ . ’eI;H P/l | me | mamgHo#t KOHGIHUKTOIOTH B GOp | M MHCTPYMEHTHI IPUKJIAIHON

» IPEAIP | 5 HU | MUPOBaHUU MOJOJEKHBIX KOJUT | KOH(DIUKTONOTH B (HhOpMHUPOBAH

HHHMaTeHLCKOﬁ, Z[O6pOBOJ'Ib‘IeC ..
o € CKTHBaAXx WA MOJIOACKHBIX KOJIJICKTHUBAX
KOH ACATCIIBHOCTHU B MOJIOJCKH

0il cpeze

Tabnuiia 3amoyHseTCs B COOTBETCTBHH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHDb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)



HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
KonTponupyemblie manupyeMelie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIBTAThl 00 yUCHHUS HCHUTITHHBI TIpoMexyTouHas aT
Texkymuil KOHTPOJIb
TecTalus
3aouHas popma oOydeHHs
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHHS, IPODUITAKTUKA U K HayKa, KOHQJIUKT KaK O
- podp yKa, u CobecenoBanne Tect
paspemieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JTMKTOJIOTHUH
Bax 1.2. Tumomorust KOHMIUK
ToB, @yHkunu u auHaMUK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHyTpUJINYHOCTHBIE
KOHQIUKTHL, MexkmnaHOCT | CobecenoBaHme Tect
HBIC KOH(DIIMKTHI
P12 YMeHue : IpUMEHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKNAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OHQIUKTONOIU B GOPMHD | KOH(MIMKTBI, MEXIUYHOCT
OBaHUM MOJ'IO)Ié)KHbIX KOJI HBIE KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBAX
[MpakTuyeckas pado T
1.4. CounansHas Meauan | ta eer
U ¥ YPEryJIUPOBaHHE KO
H}UKTOB CobecenoBanue Tect
PI3 Hagbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 14 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (I)YHKI.[I/II/I U JJUHAMUK
JEACTBUsL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece10BaHHE Tecr
KOJUICKTHBAX
[MpakTuyeckas pado T
1.3. BHyTpHUINYHOCTHBIE | 1g eer
KOH(DIUKTHI, MEXITUIHOCT
HbIe KOH(IMKTEI CobecenoBanue Tect
[paktudeckas padbo T
1.4. ConmanbHas Meauan, | T4 eCT
WS ¥ YPETryJIHpPOBaHUE KO
HpuMKTOB Cobecenopanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpOKEHHOU B Oaymax. MakcuMmanbpHas cymma 0ayuioB 1o aucuuruimae (Momynio) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUIaM y‘-IC6HOﬁ ACATCIIBHOCTHU

OLIEHOYHOE CPEICTBO

Ko
. [Tpaktuyeck | Ilpaktuy
Bun yueGHOI AesiTenbHOCTH Cobeceno HC KonTponsHas
ast paboTa eckas pab Tecr HUroro
BaHIe e pabora

Nel ota No2
KT

Jlekiun 32 32




JlaGopaTopHbIe 3aHATHS 16 8 24
[IpakTHueckue 3aHsTus

CamocrosiTensHas pabora 4 20 24
30C

ITpoMeKyTOUHasI ATTECTALHS 20 20
Hroro 100

Oo0mme (AucKBAIMPUIUPYIOLIHE) KPUTEPUH OLleHUBAHUS Pe3y/IbTATOB 00y4YeHHUs :

He3saBucumo ot conepkanus U o0beMa MPeI0CTaBICHHOTO 00yJaloNMMCs MaTepuaa, padbora
HE MOJUICKUT OIICHUBAHUIO (BhIcTaBisieTcss 0 0aI0B / «HE 3a4TeHO») NPpH (pUKcarmu
IperoiaBaTesieM X0Ts Obl OJIHOTO U3 CJICIYIONIMX HAPYIICHUN aKaJIeMHUYeCKON STHKH:

1.

HecamocTosiTesibHOE BBINOJIHEHHE MUCbMEHHOI padoTbl. OOHapy)KeHHE IIaruara
WIM CYILIECTBEHHBIX IIPU3HAKOB I'€HEPALIUN TEKCTA CHCTEMaMHU UCKYCCTBEHHOI'O
untennekra (M), noareepkaeHHOe pe3yabTaTaMu MPOBepKH B cucteme «PYKoHTekeT»
WJIA HECTIOCOOHOCTHIO 00yUaromIerocs 3alUTUTh CBOIO pabOTy B X0/1€ YCTHOTO
cobeceI0BaHuUs.

Hapymenne periiameHnTa ycTHOro orBera. YTeHue yCTHOrO OTBETA C IEYATHOTO
HOCHTEJISI, SKpaHa MOHUTOPA, a TAK)KE MCIOIb30BAHUE SIIEKTPOHHBIX YCTPOUCTB-
M0JICKA30K (BKJIIOYasi MUKPOHAYIIHUKHU) BO BpEMsI OIIpoca.

HeBo3mo:xHocTh naenTuukanun. OTka3 o0y4yaronierocsi OT BKIOYEHUS BeO-KaMephl
¥ MUKpPO(QOHA MPH MPOXOKICHHH TEKYIIETO WIH MPOMEKYTOUHOTO KOHTPOJIS C
MPUMEHEHUEM JAMCTAHIIMOHHBIX TEXHOJIOTHi. B taHHOM ciy4ae npenojaBaTenb He
UMeeT BO3MOXHOCTH UIACHTU(DHUIIMPOBATH JIMYHOCTh 00YUYAIOMIETOCs ¥ MTOATBEPIUTh
CaMOCTOSITENIbHOCTD BBITIOJIHEHUS 3aJJaHUs, B CBSI3U C YEM PE3yJIbTaThl HE
3aCUUTHIBAIOTCSL.

[Tpu uxcanyu JaHHBIX HAPYLLIEHUH MpenoiaBaTeilb UMEET IPABO aHHYIUPOBATh PE3yIbTaThl
BBINOJIHEHUS] KOHKPETHOT'O OLIEHOYHOTO CPEeJICTBA Oe3 MpaBa anesyIsuy 0 COJAePKAHUIO

OTBECTA.

Cy'MMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BUJaM y‘ie6H01>i ACATCIIbHOCTU B paMKax
JUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6J'II/IH€I\/'I.

Kpurepun onenkn

Cymm
a Oan
JIOB
OueHka 1
0 POMEX
o 1 yTOuHON a XapaxkTepucTHKa Ka4ecTBa CHOPMUPOBAHHOCTH KOMITETEHIINK
HUCIL TTECTAlUN
NI
HNHC
CTyzieHT IeMOHCTpUPYET c(OPMUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMITETEHIIN, 0OHAPY)KUBAET BCECT
ot 91 OpOHHEe, CHCTEMaTH4ECKOe U ITyOOKOe 3HaHHE y4eOHOTr0 MaTepuaia, yCBOWI OCHOBHYIO JIUTEPATypy
0 10 COTIMIHO | akom ¢ JIOTIOJIHUTEILHOM JINTEPaTypoid, peKOMEHJOBaHHOM MPOrpaMMO¥, yMeeT CBOOOTHO BBINOJ
0 » HATB IPAKTUYECKHE 3aaHMs1, TPELyCMOTPEHHbIE IPOrPaMMOii, CBOOOTHO ONepUpyeT NPHOOPETEHHBIM
Y 3HAHUSIMU, YMEHUSIMU, IPHMEHSIET UX B CHTYAIIUsIX MOBBIMIEHHOW CI0KHOCTH.
o1 76 CryzeHT 1eMOHCTpUpYeT c(hOPMUPOBAHHOCTD TUCIUIUTHHAPHBIX KOMIIETEHIINI: OCHOBHbIE 3HAHUS, Y
710 90 «XOpOWIO» | MEHHs OCBOEHBI, HO JIOMYCKAIOTCSI HE3HAYUTEINIBHBIE OIIHOKH, HETOYHOCTH, 3aTPYIHEHUS TIPH AaHATHTH

YECKUX oN€panuiax, I€EPEHOCE 3HAHUH U yMeHI/Iﬁ Ha HOBBIC, HECTAHJAPTHBIC CUTYAlIUU.




P— CryzeHT 1eMOHCTpUpPYeT c(OPMUPOBAHHOCTD AUCLUUIUIMHAPHBIX KOMIIETCHIIM: B X0/I¢ KOHTPOJIbHBIX
ot 61 OyI/ITeHbHO MEPOIPHATHI TOMYCKAIOTCS 3HAYNTENbHbIC OIINOKH, IPOSIBISICTCS] OTCYTCTBUE OTACIBHBIX 3HAHUM, Y
o 75 »p MEHHI{, HAaBBIKOB 10 HEKOTOPBIM JUCLHUIUINHAPHBIM KOMIIETEHIHSM, CTYCHT UCIIBITHIBACT 3HAYUTEIIHH

bI€ 3aTPYAHEHNU ITPU OTNIEPUPOBAHNH 3HAHUSIMU M YMEHHSMH [PH UX MIEPEHOCE HA HOBBIE CHTYAIIHH.

«HEYJIOBJIC
ot 41 TBODHTCHE V cryzaenra He copMHUPOBAHBI TUCHHUILTHHAPHBIC KOMIIETEHIMH, IPOSBIISETCS] HEOCTATOYHOCTD 3HAH
1o 60 p uil, yMEeHUH, HaBBIKOB.

HOY»

«HEY/IOBJIE
ot 0 11 TBODTCIE JlvciuIHApHBIC KOMIIETCHIIMY He ChOpMUpOBaHBL. [IposBIILETCS MOTHOE WITH MPAKTUIECKH MOTHOE
040 Ho»p OTCYTCTBUE 3HAHUH, YMCHUH, HABBIKOB.

CymMma 6amtoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU JAEATEIbHOCTH B paMKax
JUMCLUIUIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUHU C TaOIULEH.

CymmMa Gano
s OreHKa 110 IPoMex
YTOYHOM aTTecTanu XapaxkTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINHI
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0OKOe 3HaHHe y4eOHOro MaTepraa
o191 110 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy U 3HAKOM C JOMOJIHHUTEIBHOMN JIUTEpaTypoil, pekome
«OTIINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHUs, MIPes
YCMOTpEHHBIE IIPOTrPaMMOH, CBOOOAHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUAMH, yME
HHSMH, IPUMEHSIET UX B CUTYAISIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUPYET ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl He3HAYHUTEIIbHBIC OIIHOKH, HETOYH
«XOpOIIOY OCTH, 3aTpyJHEHMs IIPY aHATIMTUYECKUX OIlepalusiX, IepeHoce 3HaHUN U yMEHUM Ha H
OBBbIC, HECTAHJJAPTHBIE CUTYaIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMYCKAIOTCS 3HAUUTENbHBIE OIIUOKH, TPOSIBIAETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OTIENbHBIX 3HAHUM, YMEHHUM, HABBIKOB 110 HEKOTOPBIM TUCLMITIIMHAPHBIM K
HO» OMIIeTEHIIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU
U 3HAHUSIMH ¥ YMEHUSIMU TIPU UX IEPEHOCE Ha HOBbIE CUTYAILHH.
e 3aTeHO / V crynenTa He cOPMHPOBAHBI AUCIUIIMHAPHBIE KOMIICTEHIIUH, TIPOSBISIETCS HETOC
ot 41 o 60 «HEYJIOBJIETBOPUTE Y vp P . P > 11p
TaTOYHOCTb 3HAHUM, YMEHUIH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuiuinHapHbIe KOMIIETEHIIMY He c(OPMHUPOBaHBL. [IposiBIseTcs IMOJTHOE MITH IIpaKk
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
bHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUN, yMEHUH, HAaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHbIii epevyeHb BONMPOCOB MO TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. Maiite onpenenenue KOHGIUKTY, OMUIITNTE OCHOBHBIE MOAXOABI K UCCIIEIOBAHUIO.

2. OnummuTe OCHOBHBIE TEOPUH KOH(DIIMKTA B 3apy0eKHOI HayKe.

3. B dem 3akmrovaercsa mpoOiema WHCCIEAOBaHUS KOH(PIMKTa B OTEYECTBEHHOM

TICUXOJIOTUN?

4. B yeM CyIIHOCTb CUCTEMHOTO MOJIX0/a B UCCIIEI0BAaHUH KOH(IINKTA?

5. KakoBblI CTpYKTypHBIE XapaKTepUCTHKA KOHPIUKTA?

6. OnummTe MHaAMUYECKUE XapaKTePUCTUKN KOH(DIIUKTA.

7. Kakue ocHOBaHMSI BBIAEISIOT Ui KilacCU(UKaUU KOHGIUKTOB?

8. Kakue rpynmbl KOH(IMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(IIUKTaM?

9. KakoBbl 0CHOBHBIE (PYHKIINU KOH(DIUKTA?

10. PackpoiiTe cOlUaTbHO-TICUXOJOTUYECKUE U JINYHOCTHBIE PUUMHBI BO3ZHUKHOBEHUS

KOH(JIMKTOB

11.

KOH(JIMKTOB.

Packporite

(I)yHKLII/IOHaJ'IBHO-OpI‘aHI/ISaI_II/IOHHBIe

IMPUYIHNHBL BO3HHUKHOBCHUA

12. OxapakTepusyiiTe OCHOBHBIE METO/IbI UCCIIETOBAHMSI KOH(IUKTOB.



13. Onummure OCHOBHBIE METOBI TMAaTHOCTUKH KOH(IUKTOB.

14. B yeM CymHOCTb MPOTHO3UPOBAHUS U TPOPUIAKTUKH KOH(PIUKTOB?

15. Kakue crocoObl paspemieHusi KOHPIUKTOB Hanbosee 3¢ dekTuBHbI? ONUIINATE 3TH
CIIOCOOBI (CTpaTETHH ).

16. KakoBa ponbp MeaumaTopcTBa B YperyaupoBaHUM KOH(PIUKTOB? ONUIINTE THIIBI
MEAMATOPCTBA, OXapaKTepU3yHTEe OCHOBHBIE ATAIIbI MPOIIEcCa MEAUATOPCTRA.

17. B 4em cyTh meperoBOpHOro Mpolecca Kak crocoda paspemeHus KOH(IUKTOB?
OnummTe MEeTo1 «IPUHITUITHATIBHBIX 1eperoBopoBy (P. ®umepa, V. FOpu) u MeTo1 «OTKPBITOTO
pasroBopa» (A. f. Annynosa).

18. OxapakTepu3ylTe THUIIBI CTpaTEeruidi M TAaKTUK B NEPEroBOopHOM mporuecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (CIIOIb3YIOTCS B IIPOLIECCE IEPETOBOPOB?

19. B yeM cyTh KOH(MIUKTOIOTHIECKONH KOMITIETEHTHOCTH ?

20. B uyeMm 3akiIOYarOTCS OCHOBHBIE IOJIXOJbl K IMOHUMAHUI BHYTPUJINYHOCTHOTO
koH(prKTa? KakoBbl BUIbI BHYTPUIUYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe moHsATHE MeAarorndeckoro Koudmukra. OMUIIUTEe BUBI TIEIarOTHIECKIX
KOH(JIUKTOB.

22. B 4WeM CymHOCTh OpPraHM3AaIMOHHBIX M YIpaBIeHUECKUX KOH(IMKTOB? KakoBbl
GbyHKIIMY KOH(PIUKTOB B OpPraHU3aIiu?

23. KakoBbl HCTOYHHKH KOH(IIMKTOB B cdepe yrnpasieHus? OxapakTepu3ynTe crocoObl
MPeIyNpPEexICHUS U Pa3pelIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MPUIMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHaMuka KOHGIUKTOB B ceMbe? OnumTe KiIacCu(PUKAIUIO U TOCIECTBUS
CEeMEUHBIX KOH(IMKTOB.

26. KakoBbl nicuxonorudeckue (hakTopbl KOHGIMKTOB BO B3aUMOJICHCTBUM POJUTENEH U
nereu’?

27. Kakoe BiusiHHE ceMeiHbIe KOH(MIMKTHI OKa3bIBAIOT HA MICUXUKY U XapakTep peOeHka?

Kpamkue memoouueckue ykasanus

C 1enpr0 KOHTPOJIS U MOATOTOBKH CTYACHTOB K U3YUEHHUIO HOBOM TEMbl BHAUAJIE KaXI0M
IIPAKTUYECKOI0 3aHATHSA IpernojaBaTesieM NPOBOAUTCA WHIAUBUAYAIbHBIA WIM (POHTAIbHBIN
YCTHBIN onpoc (cobece0BaHKe) O BRIMOJTHEHHBIM 33/IaHUSM IpeabIayIei TeMbl. Takxke yCTHOe
co0eceloBaHNE MPOBOJUTCS BO BpeMs NPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOIO
WCIIBITaHUSl TIPU HEJIOCTATOYHOCTH PE3yJbTAaTOB TECTUPOBaHUs. Bompockl omnpoca He IOIKHBI
BBIXOJMTH 3a paMKU OOBSIBJICHHOM JJIsl JAHHOTO 3aHATUS TEMBI.

CobecentoBaHue - 3TO Pa3BEpHYTHIH OTBET CTYJEHTA, KOTOPBIN JOJKEH Ipe/CTaBIsATh
co00il CcBsSI3aHHOE, JIOTMYECKH I0CJEI0BaTeIbHOE COOOIIEHHE Ha 33JaHHYI0 TEMY, JOJIKEH
MOKa3blBaTh YMEHHE CTYACHTA pacCKpbIBaTb TEMY, IPUMEHSTh OIpPEACIICHUs, TPAMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimu onieHuBaHuUs SBISIOTCA: MOJIHOTA U MPaBUIbHOCTh
OTBETa, CTENEHb OCO3HAHHOCTU M TMOHMMAHMS HM3YYEHHOIO MaTepHuaya, JOTMKa H3JI0XKEHUs
MaTepuaia, KOppeKTHOE SI3bIKOBOE O(OPMIIEHHE OTBETA.

Jluckyccuu olleHUBAIOTCs OTIEIBHO MO pa3HbIM TeMaM. Beero B Kypce npeamnoaraercs 8
JTMCKYCCUM, KaXKJ1asl U3 KOTOPBIX MpeArnoaracT MakcuMaibHo 4 6asuia (32 6amia cymMMapHO).

Llkana oyenxu
OneHka bael Onucanue
OweHKa «OTIMYHO» CTABUTCS, €CJIM CTYJICHT ITOJHO M3JaraeT MaTepuai (OTBe4aeT Ha BOIIPOC),
JIaeT TPaBHIIbHOE OITIPE/Ie/ICHHEe OCHOBHBIX MOHATHIT; 0OHAPYKUBACT IIOHUMAHHE MaTepuana, M
5 4(25-36) 0’keT 000CHOBATh CBOU CYKICHUS, IPUMEHUTH 3HAHHA Ha MPaKTHKE, TPUBECTH HEOOXOJMMEIE TT
pHUMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSTENIBHO COCTaBIICHHBIE; H3J1araeT MaTepual 1oc
JISJIOBATEJILHO U MPABHJIBHO C TOUKHU 3PSHUsI HOPM JIMTEPATYPHOTO SI3bIKA.
OLeHKa «XOPOII0» CTaBUTCS, ECIIU CTYIEHT JAaeT OTBET, yOBICTBOPSIOIINK TEeM e TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ ISl OLICHKH «OTJIMYHOY, HO JOMyCKaeT 1—2 OMMOKH, KOTOPBIE CaM e UCTIPABIIIET, H
1-2 Heyo4eTa B MOCIIEIOBATENLHOCTH U SI3HIKOBOM 0()OPMIICHHH H3JIaraeMoro.
OneHKa «yIOBJICTBOPHUTEIBHOY» CTABUTCS, €CIIH CTY/ICHT OOHApY)KHBAaeT 3HAHHUE U IOHUMAaHHUE O
CHOBHBIX TOJIOXKEHHI TAaHHOM TEMBI, HO M3JIaraeT MaTepHal HEMOJIHO U JIOMyCKaeT HETOYHOCTH
3 2(9-16) B ONPE/CICHUH MOHITHI WK (OPMYITUPOBKE BHIBOJIOB; HE YMEET JOCTAaTOYHO IIyOOKO U JJOKa3
aTeNnbHO 000CHOBATH CBOM CYX/JICHUSI U IIPUBECTH CBOM IPUMEPHI; N3JIaracT MaTepras Hermoce
JIOBAaTENIbHO U JOIYCKAET OMIMOKHU B I3bIKOBOM 0(OPMIICHUH U3JIaraeéMoro.




OreHKa «HEYAOBICTBOPUTEIBLHOY» CTABUTCS, SCIIH CTYACHT OOHAPYKUBACT HE3HAHUE GOJIbIICH

YaCTH COOTBETCTBYIOLIETO BOIPOCA, TOIYCKAET OLIHOKH B (POPMYIUPOBKE ONMPEACICHUI U BEIB
2 1(0-8) 0J10B, HCKXKAIOII[IE UX CMBICII, OECHOPSI0YHO U HEYBepEeHHO n3naraet Matepuai. OLeHka «He
YIOBJIECTBOPHUTEIIBHO» CBUAETENBCTBYET O HEOCTATKAX B MMOATOTOBKE, KOTOPHIE SBILIIOTCS CEPb
€3HBIM HPEMSTCTBHEM K YCICITHOMY OBJIAACHUIO TIOCIIEAYIONIMM MaTepPUaJIOM.

5.2 Ilpumepsl 3a1aHUI 1J151 BHINOJHEHHS MPAKTHYECKHX PadoT

IIpakTnyeckas padora Nel /IluarnocTuka peakuuii B CHTyalluu KOHQJINKTA.

Lenu: ycBoeHne y4eOHOTo MaTeprasia 1Mo AUCIHUILTHHE

3ajgaun: OCBOCHHE ICUXOAUArHOCTUYECKOM METOAUKH «DPpyCTpalMOHHBIM TeCT
Posenngeiira B Mmonugukamun H. B. Tapabpunoii»

IIpakTuyeckas padora Ne 2. /InarHocTHKa KOHQPJIUKTHOCTH JUYHOCTH

Lenb: ycBoeHHE yueOHOTO MaTepuaa 1o AUCIUILTHHE.

3anaun: OCBOEHME NCUXOAUArHOCTUYECKUX METOJMK CaMOOLICHKM JTMYHOCTH bynaccu u
akueHTtyauuu quyHocty K. Jleonrapna.

Kpamkue memoouueckue ykaszanus

Kaxngas w3  mpakTuueckux  paboT  mpeacTaBiseT U3 ceds  3aBepLIEHHOE
MICUXOIMATHOCTUYECKOE UCCIIE0OBAHME 10 ONPEACIIEHHON METOJIUKE, YKa3aHHOM B IPAKTUYECKOU
pabore. Pesynbrar wuccienoBaHus oQopmieTCSs B COOTBETCTBUUM C  TpeOOBAHUSAMHU
NpeIbsSBISIEMbIMA K MMOAOOHOMY poay pabor. KoHeuHblld pe3ynbraT pabOThl - MPOTOKOI
NICUXOAMArHOCTUYECKOT0 MCCIIE0BAHUS C MIPEACTABICHHON KaueCTBEHHOM NHTEPIIpETallue.

[IpakTuueckass pabora Nel onenuBaercs B 16 6amioB MakcumanbHO. [lpakTuueckas
pabota No2 onieHuBaeTcsi B 8§ 0a/UI0B MAKCUMAJIBHO.

Llkana oyenxu

OneHka bayuer* Onncanue

5 7.8 CTyJeHT TOYHO U TIOJHO BBHINOJIHWII 331aHUE J1aO0paTOpHOil pabOThI, HHTEPIIPETALHS 10 METO
JIMKaM TOYHA M KOppekTHa. PopMaiibHble IPU3HAKH paboThl COOIIOACHBL.

4 46 CTyzieHT BBINOJIHIII 3aJaHNe JJaOOpaTOPHOH paboThl, B MHTEPIPETALMH OIINOKH U HETOYHOCT
u. Odopmienne paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBINOJIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yIbTAaTOB, PE3YIBTATHI U TIp.

2 0 CTyIeHT OTCYTCTBOBAI Ha 3aHSATHH MJIM HE BBIIOJHII paboTy

5.3 Ilpumepsbl TECTOBBIX 3aJaHUI

IIpuMmep Bonpocos TecTa

1. Kondaukronorus kak caMocTosATeIbHasi HAyKa BO3HUKJIA!

a) B koH1le 50-x r. XIX Beka;

0) B koH1Ee 50-x 1. XX Beka;

B) B Hauane X VII Beka.

2. KonduukTo/iorusi Kak HaAyKa BO3HUKJIA, BbIAEJIUBIINCH U3 HAYK:

a) COLMOJIOTHH U TICUXOJIOTHH;

0) pmnocodur U MOIUTONOTHH;

B) NMEJarorUKU M KyJIbTYpPOJIOTHH.

3. [IpeameToM KOH(IMKTOJIOTHHU SABJISIIOTCH:

a) 3aKOHOMEPHOCTH MOSABJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUMHA, TMHAMUKA U
HaIpaBJIeHUs Pa3BUTHS KOHQIIMKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHIIAKTUKH,
pas3pelIeHns ¥ ynpaBieHus: KOH)IUKTaMu;

0) MpUYMHBI BO3HUKHOBEHHUS KOH(IMKTOB B PA3HBIX COLIMANIBHBIX Cepax U CIIOCOOBI UX
pa3peleHus;

B) MIPEANOCHIIKY 3apPOXKICHUS IPOTUBOPEUNI B Pa3IMUHBIX COIMAIBHBIX CIIOSX OOIIECTBA,
uX MpoUIAKTUKA U pa3pelieHne MUPHBIM ITYTEM.

4. IlepBblii 3Tall CTAHOBJICHUSI KOHJINKTOJOTHN XapaKTepPU3yeTcs:

a) (hopMUpPOBaHUEM M Pa3BUTHEM 3HAHUH O MPHUPOJIE, MPUHLIUIAX U BUJaX KOH(IUKTOB;
0) nosiBieHrEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLIETILIUH;



B) M3y4YCHHEM KOH(DIMKTA KaK CaMOCTOATEIBHOTO SIBICHUSL.

5. «KoHpaukT» B nepeBojie ¢ JIATUHCKOTO SI3bIKa O3HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.

6. UHIUaEeHT B KOH(PIMKTOJIOTMH — ITO:

a) (hopMaIbHBINA TOBOJ, TO3BOJISIOMINI CTOPOHAM KOH(IUKTA HAYaTh OTKPBITOE

MIPOTUBOICHCTBHUE;

0) UCTUHHAs IPUYMHA BOZHUKHOBEHUSI HEIPUMUPHUMBIX TPOTUBOPEUHIA;

B) OTpHUIIATENILHOE BOCIPUITHE YbETO-INO0 MPEBOCXO/ICTBA HIIN YCIIEXOB.

7. IIpeaKOH(IUKTHASA CUTyalus — 3TO:

a) UCII0JIb30BAHME YTPO3bl KaK crioco0a BO3ACHCTBUS Ha ONIOHEHTA MPH MPOBEACHUN

MIEPEroBOPOB;

0) neiicTBHE, KOTOPOE HAIMIPABIIEHO MPOTUB KOTO-TMOO0 APYroro;

B) HapacTaHHE HAIPSHKEHHOCTH MEK/Y OMMOHEHTAMU — MOTEHIIUAIbHBIMU Y4aCTHUKAMH

KOH(DIIMKTA M3-32 BO3HUKIIUX TPOTUBOPEUHIL.

8. CTpyKTYypHBIMHU 3JI€EMEHTaMU KOH(IJIUKTA SIBISIOTCS:

a) pOJIM ONIIOHEHTOB, 00BEKT KOH(IIMKTA, cpesia KOH(DIIUKTA,

0) O3UIMH CyOEKTOB, YYaCTHHKU KOH(IINKTA, 30HA PAa3HOTJIACUH;

B) CYyOBbEKTUBHBIE U OOBEKTUBHBIE XapaKTEPUCTHUKU KOH(IIHUKTA.

9. K aranam KOH()JIMKTa OTHOCSTCS:

a) BOSHUKHOBEHHE MPOTHUBOPEUUIA, ITAI MOMBITOK CHHKEHUS HAPSXKEHHOCTH, HapacTaHUE

MIPOTHBOPEUUH, pa3perieHue KOHPIUKTA;

0) nHUIMAIMs KOH(IMKTA, MHIIUICHT, 1eCTPYKTUBHBINA KOH(JIUKT;

B) TpeAKOH(MIMKTHAS CHUTYallWs, WHIUACHT, OTKPBITBIH KOH(MDIMKT, SCKamanus,
MOCNIeKOHGIUKTHAS

cTaausl.

10. Kakoii u3 BapuaHTOB OTBETa HE OTpakaeT AMHAMUKY KOH(MIMKTa (UCKIIOUUTE
JIUIITHEE):

a) ATarbl KOH(QIMKTA;

0) (a3bl KOHPIMKTA;

B) co/iep)KaHue KOH(DIMKTA.

11. Onpenenure a3y ¢ caMoil BBICOKOW BO3MOKHOCTBIO JUIsl pa3pelieHus: KOHQIMKTa:

a) HavanbHOH (a3a;

0) dasze moabema,

B) MUK KOH(QIIUKTA;

r) asza cnaja.

12. Boibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJIalluK KOH(IUKTA:

a) UCTIOJIB30BAaHUE YTPO3 B apEC ONIOHEHTA;

0) npu3HaHUE PeaJTbHOCTH KOH(IINKTA;

B) pacIIMpeHue COIMAIBHON Cpeibl KOH(IIUKTA.

13. BHyTpUIMYHOCTHBII KOH(QIMUKT — 3TO KOHPIUKT MEXKAY:

a) 6ecco3HaTeNbHBIMU YCTAHOBKAMH;

0) co3HaTeNnbHON U 0eCCO3HATENbHON CTPYKTYpaMU;

B) MEX/1Y JTIOOBIMU BHYTPWIHYHOCTHBIMH CTPYKTYPaMH.

14. K conmanabHBIM pOJISIM YYaCTHUKOB KOH(IJINKTA OTHOCSATCS:

a) CyOBEKTBHI, )KEPTBBI, TIOJCTPEKATEIIH, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;

0) cBUIeTENH, YUaCTHUKH, TPYIIA MOAJIEPHKKHU, 3pUTENN, ONTIIOHEHTHI, YIIPaBJICHIIbI.

B) CY/IbH, TIOCPEIHHUKH, KOHQINKTAHTHI, HHUIIHATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE MJIM TOBOJIBHO HE3HAYHUTEIbHAS PEAKIUs CTOPOH HA KOH(MIMKTOT €HHBIN

¢axrop;



0) pocT HETOBOJIBCTBA, OTPULIATEIILHON TICUXOJIOTHYECKON HANPSKEHHOCTH H
JECTPYKTUBHBIX COLIMATIBLHBIX CBSI3EH;

B) HEIOOPOCOBECTHOE HCITOJIb30BAHUE OTKPHITON MH(POPMAITUH.

16. 3amopaxxuBaHue KOH(PIMKTA MPeEANOJIATAET:

a) U3YYEHHE BO3HUKIIMX NPOTUBOPEUYMH JJIi ONpEAENeHUs UX IPUYUH U

IIPOTrHO3UPOBAHMNA,

3aJaHu
BpPEMBI

0) ero OTCPOUKY € COXpaHEHHEM MMEIOIIUXCS IPOTUBOPEUHIA;

B) 3allpeT YNPaBISIOLIET0 CyObeKTa Ha ydacTue B KOHGIUKTE BO UMSI OOIIMX UHTEPECOB.
17. Kpu3uc B KOHQIMKTOJIOTHM NPEACTABIIsIET CO00i:

a) TOUKY CTETNIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTHKEHUH KOTOPOI CUTYyaIlHs
KapJWHAIBHO MEHSETCSA B CTOPOHY OTCTYIUICHUS JINOO IPUMEHEHUS CHIIBL;

0) cocTOsSTHUE SMOIIMOHATILHON Pa3psIIKH;

B) HEaJCKBaTHYIO SMOIIMOHAILHYIO PEAKLINIO Ha KOH(MIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MOKeH B KOH(IUKTE:

a) HIHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue ykazanus

Tect cocrout mu3 20 Bompoc. " M3 MOCICIHUX BOIMPOCOB TPEACTABISIOT U3 CeOsl Keiic-
€ KOTOpoe BBIIAETCS CTYICHTY MHANBUAYAIbHO. Bpembl Beinonnenus tecta 40 munyt. Bo
BBITTOJIHEHHSI 3aMPEIIeHO MOIb30BAThCS AOTOTHUTEIBHBIMA UCTOYHUKAMHU HH(DOpMAIIH

(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IlIxana oyenku

OneHka bannsl Onucanue

5 17-20 Kputepuu BbIcTaBIIEHUS OLIEHOK 32 TECT, COCTOSIIUN 13 17 BOpOCoB.
OrieHka 0TIIMYHO — 16-17 npaBHIIBHBIX OTBETOB

4 13-16 OrneHka «xoporioy - 13-15 npaBuabHBIX OTBETOB

3 9-12 O1eHKa «yJOBJICTBOPUTENHHOY - 8-12 MpaBUIIBHBIX OTBETOB

2 3-8 OneHKa «HEeyIOBICTBOPUTEIHLHOY - MeHee 7 MPaBHILHBIX OTBETOB
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