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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto uzydeHust nucuurinabl “KoH(IMKTOMOTHS W colMaabHas MeIHaus’ sSBISICTCS
W3YYCHUE TPUYWH, TUIIOB M JTUHAMUKUA KOH(JIHMKTOB, a TAKXKE IMYTEH, METOJIOB M CPEJICTB UX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHOW KOH(MIMKTOJIOTHH, Pa3IUYHBIMH HAayYHBIMU
MOIXOJaMU BO B3MVISIIaX Ha TPUPOAY KOHQIIHMKTA, €ro CTPYKTYPYy, JAMHAMUKY, MPUIHHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- opMHUpOBaHKE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEJCTABICHUS O KOH(IIUKTE;

- I3y4eHUE CTYICHTAMH METOIOJIOTUIECKOTO ¥ TEOPETHUECKOTO Oa3rca KOH(IUKTOIOTHH;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs MO TUCIUILIMHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITIETEHIIUH
TaTa
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P2 | YMeHue | mpUMeEHSTbH
«Opranuzanus | opraHu30BbIBATh U MPOPUIAKTHIECKYTO HMHCTPYMEHTBI
paboTHI ¢ CONPOBOXKIATh paboty TIPUKJIaIHON
MOJIOAEKBIO» | JEesTeIbHOCTD OTKJIOHSIFOLLIETOCS OT KOH(JIUKTOJIOTH B
(b-OP) MOJIOICKHBIX HOPM NOBEJIEHUS Cpeau (hopMupoBaHUn
OopraHu3aluii, MOJIOAEKH, YUaCTBYET B MOJIOAEXKHBIX
coo0IIecTB U peryinupoBaHuU KOJUIEKTHBaX
00BeTMHEHUH, B TOM KOH(IUKTOB B
quce, MOJIOJIEKHOM cpejie
crnenuanuzupyromuxcs | [TKB-1.4k : PI1 3HaHHE | OCHOB
Ha OpraHmM3alnuu Koncynetupyer BO3HHUKHOBEHHUS,
Jl0cyra u OTJIbIXa MOJIOABIX I'paXKAaH C IpOHUIAKTHKI U
JeTel, MOAPOCTKOB U LENBI0 COAEHCTBHS UX paspeneHus
MOJIOJICKHA caMopeain3aluu, KOH(JTUKTOB B
pa3BUTHA MOJIOJEKHBIX
MHHOBAIIUOHHOM, KOJUIEKTHBAX
IPENPUHUMATENLCKOM, | PJ[3 HaBeix | BnageHus npuémamu
N00POBOIILYECKOH CO3/1aHMsl yCIIOBUM
JIeSITENIbHOCTH B 0E3KOH(MDIMKTHOTO
MOJIOACKHOM cpenie B3aMHUOJICHCTBUS B
MOJIOAEKHBIX
KOJUIEKTHBAX




B mpomecce ocBoeHUS TUCIMIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHblie 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUSI K IPECTABUTEINIAM Pa3IIMUHBIX
HAaIMOHAIIBHOCTEH U KYyNIBTYD,
poxuBaroumx B Poccun

HpaBa u CBO6OZ[I)I YCJIOBCKa KOMMyHI/IKaGeJ'II)HOCTI)

®opMHUpOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTE

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pediieKcupoBaTh
MHJIOCEPAUS U COCTPATaHUS

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

(I)OpMI/IpOBaHI/Ie OCO3HaHusA ICHHOCTH

HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue perrekcupoBaTh
MBIIIITICHHS

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIECHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

Bocnmranue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHHIO JIPYTHX JFOJIEH

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OITOIT

JlucuMmiauHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOH ydacTHUKaMH oOpa3oBaTelbHBIX
otHomeHn ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs PACIO3HABATh

OPUYMHBI KOH(JIMKTOB B COLMalbHOM cdepe, ycTaHaBnuBaTh UX (a3bl U HAXOIUTh IyTH
pa3peuIeHus.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJCNICHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Tpyzo- O06beM KOHTAaKTHOI paboThI (dac)
€MKOCTb
Cemectp
Hasnanite ?;p]\:f Hacte 1/151?1(?0)0 AynutopHas Brcayn- CPC ?T?FI:E“C/[?
OIOIT BO v vII yp YAHTOp TopHas
HUS (390, G.E) Beero TalUHA
0300) o
nex. | mpak. | ma6. | IIA | KCP




39.03.03
Opranusanus
paboTsI ¢
MOJIOJICKBIO

300 b1.B 3 5 13 4 8 0 1 0 167 €]

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa nucuunjanHbl (MoxyJs) s 3@0

TemaTuyeckuil miiaH, OTpakarOUIMN COAEpX)aHUE TUCUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl mucuuinHbl (MOIyIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpois s 300

Kox pe- Koi-Bo "acoB, 0TBeJeHHOE Ha
dopma
Ne HazBanue Temsl 3ynbTara
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHs
CobecenoBanue,
Kongnukronorus kak Hayka, KOHCIIEKT, IIPaKTHYeCKast
1 | xOoH}AUKT KaK OCHOBHAsI Pl 1 2 0 25 pabora Nel,
KaTeropHsi KOH(IMKTOIOTHH MpakTHIecKas padoTa
Ne2
CobecenoBanue,
Tunosorus KOHQIHKTOB, KOHCIIEKT, IIPaKTHYeCKast
2 | OyHKIMK ¥ TUHAMHKA PJI1, P13 1 2 0 25 pabora Nel,
KOH(INKTOB MpakTHIecKas padoTa
Ne2
CobecenoBanue,
BHYTpUIHYHOCTHBIC KOHCIIEKT, IIPaKTHYEeCKast
PAl,
3 | KOHQIUKTBI, MEKITHIHOCTHBIC PII2, PJ3 1 2 0 25 pabora Nel,
KOH(IIUKTBI ’ HpaKTHIecKas paboTa
No2
CobecenoBanue,
CowanbHas MeaHaLs 1 KOHCIICKT, IPaKTHYeCcKast
4 P12, P/I3 1 2 0 92 pabora Nel,
yperynmpoBaHye KOH(INKTOB
IpaKkTHyeckas padoTa
No2
Hroro no tadamie 4 8 0 167

4.2 Conep:xxaHue pa3aejoB U TeM JUCHUILTUHBI (Moayas) niast 30

Tema 1 Kougpnuxmonocuss xax Hayka, KOHGIUKM KAK OCHOBHASL KAMe2opusl
KOHGIUKmo.io2uu.

Copepxannie Tembl: Vctopusi KoHpmuKTOIOTHH. OTpaskeHue KOH(INKTA B TICUXOJIOTHH,
penurun, uckycctse, ¢uiocodpun. Ilonstue konduukra. [Ipobrema sBoONMH KOH(IUKTA.
Kondnukr kak tun tpyaHoi cutyanuud. O0bekT u npeamer koHpmukronoruu. Lenu u 3amaun
KOH(JIMKTOJIOTUY.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIekuus, npakTuka.

Bunsl camocTosTensHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 2 Tunonoeus kon@aukmos, @yuKyuu u OUHAMUKA KOHDIAUKMOE.

Copmepxannie TeMbl: OcHOBHbIE BHABI Kiaccuukanuu KOHQPIUKTOB. [lpuumHb
BO3HUKHOBEHUsI KOH(MIWUKTOB. Teopun MeXaHM3MOB BO3HUKHOBEHHS KOH(PIMKTOB. DYHKIUU
koH(pukTa. [Tepuost u aTanbl KOHGIUKTA. JIMHAMUKA PA3TUYHBIX BUIOB KOH(IUKTOB.

dopMbl ¥ METOABI TPOBEICHUS 3aHATHH IO TeMe, IMPUMEHsSEMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIEKIUS, IPAKTUKA.

Bupl camocTosTebHON TOATOTOBKY CTY/ICHTOB T10 TeMe: paboTa ¢ MepBOUCTOYHUKAMH.



Tema 3 Buympunuunocmmubvie KOHDAUKMbL, MEHCIUYHOCHbIE KOHQIUKMNb.

Conepxxanne Tembl: OOm@as XapakTEPUCTHKA BHYTPHJIMYHOCTHBIX KOH(JIHMKTOB.
[TocencTBUST BHYTPMIIMYHOCTHBIX KOH(IMKTOB. YCIIOBHS pa3pelIeHHs BHYTPHIMYHOCTHOTO
KOH(IIMKTa. MeXITMYHOCTHBIE KOHPIIUKTHL. [ pynmoBsie koH(IUKTHL. [loHsaTHS 1 Kiaccudukanus
MEJIMYHOCTHBIX KOH(IUKTOB. MEXIpynnoBble KOHQIUKTHL. MeEXIyHapOaHbIe KOH(IUKTHI.
Kondgmukte! no Beprukanu. MHHOBarmonHbie KOHPIUKTHL. CeMeHbIe KOH(IUKTHL.

@opmBl U METONBI TPOBENCHHS 3aHATHH IO TeMe, NMpHUMEHSIEeMbIe 00pa30BaTEILHBIC
TEXHOJIOTUH: JICKIHSI, TPAKTHKA.

Bunpl camocTosiTenbHOM TOATOTOBKY CTYCHTOB IO TeMe: paboTa ¢ HEpBOMCTOYHUKAMH.

Tema 4 CoyuanvHasn meouayus u ype2yiuposanue KoOH@IUKmos.

Conepxxanne Tembl: [IpornozupoBanne W HpopHUIAKTHKA KOH(PIUKTOB. TeXHOIOTHs
npenynpexaeHus KoHGIUKTOB. ONTUMalbHbIE YIPABIEHYECKUE pEHICHHs] KaK yCJIOBHE
npeaynpexaeHus KoHpaukToB. KomrnereHTHas olleHKa pe3ynbTaTOB ASSITEIBHOCTH KaK yCIOBUE
npenynpexaeHus KoH(QIUKToB. POpMBI U KPUTEPHUH 3aBEpIICHUS KOH(MIUKTOB. YCIOBUS U
(haKTOpbl KOHCTPYKTHUBHOTO pa3perieHust KoHuukTa. JIoruka, ctpaTeruu u CrocoObl pa3peiieHus
koH(uKTa. [leperoBopHbIi mpolecc mpu MEKIMYHOCTHOM KoH(pmukTe. [lonsatue o Mmeautanuu.
PesynbraTel yyactusi MenquaTopa B pa3peieHin KOHGIUKTOB. DTaIbl MEIUTAIHH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: JICKIHSI, TPAKTHKA.

Bunbl caMmocTosTenbHON OJTOTOBKY CTYAEHTOB IO TeMe: paboTa ¢ NEPBOMCTOUHUKAMH.

5 Meroauyeckne YyKazaHusl AJds OO0y4alOIUMXCH MO0 M3YYEHHI0 M Ppealu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUHM O0YYAlOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

Pexomenaanuu no u3y4eHH IO AUCHUIIMHBI

VYcnemHoe ocBOGHHE AMCHUIIMHBI IPEANOoIaraeT akTUBHYIO padoOTy CTY/IE€HTOB Ha BCEX
3aHATUSAX AyAUTOPHOH (OPMBL: JIeKyuoHHble U NpaKmuyeckue 3aHAmMusl, BBIIOJIHEHUE
aTTeCTallMOHHBIA MEPONPUITUN, 3PPEKTUBHYIO CAMOCTOSITENLHYIO padoTy.

B mpomecce u3ydeHus AMCHUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHpPOBATbCS Ha
CaMOCTOSITENIbHYIO TNPOpabOTKy JEKIHMOHHOIO MaTepHuana, IOATOTOBKY K HpaKmuieckum
3aHATHUSAM, BBIIIOJHEHUE NTPAKTHUECKUX PA0OT, CAMOCTOSTENbHOE U3YUEHHUE HEKOTOPBIX pa3/ieioB
Kypca.

Oco0eHHOCTH OPraHU3alUM NPAKTHYECKHUX 3aHATHI B JUCTAHIIMOHHOM (hopMaTe

JucunuruimHa «KoH(IUKTONIOIMS M colualbHas MeAMalus» HaleJIeHa Ha OCBOEHUE
HPUKJIAJHBIX TEXHOJIOTHH YperyIupoBaHHUs CIIOPOB U (POPMUPOBAHUSA Y CTYACHTOB MIPAKTUYECKUX
KOMIIETCHIIMM NIEPErOBOPIIKMKA U MeAUaTopa. TeopeTHUeCKUi MaTepra CIyKUT JIMIIb OCHOBOM
JUId TIPAKTHYECKOW OTpabOOTKHM HAaBBIKOB B XOA€ CHUMYJSALMHM (MOAEIMPOBAHUS) peaTbHbIX
KOH(JIMKTHBIX CUTYallUi.

IIpakTrueckue 3aHATHS CTPOATCS HA OCHOBE MHTEPAKTUBHBIX METOJI0OB, TAKUX KaK:

e MogeaupoBanue neperoBOpoB M NpoueAypsl Meguanuu: CTyIeHThI BHICTYIIAIOT B
POJISIX KOH(DIUKTYIOUIMX CTOPOH U MeIMaTOpa JJisi OTPAOOTKU CTaIUi U TEXHUK
IIEPEroBOPHOIO Mpoliecca.

e AHauu3 KeiicoB: Pa300p peasibHbIX KOH(DIMKTHBIX CUTYallUl C aKIIEHTOM Ha
MOBE/IEHYECKUE U KOMMYHUKATUBHBIE aCIIEKTHI.



e OtpaboTKa TeXHUK AKTMBHOIO cJylaHus: [IpakTika yCTaHOBIIEHUS panmnopra
(1OBEpUTETBHOIO KOHTAKTa) U CUUTHIBAHHS SMOLIMOHAIBHOIO COCTOSHUS ONIIOHEHTOB.

KiroueBoit mpodecCOHAIbHBIN HaBBIK — 3TO CIIOCOOHOCTh aHAJIM3UPOBATH HE TOJHKO
BepOanbHbIe, HO U HEeBepOaldbHBIC CHTHAIBI CTOPOH, YIPAaBISATH XOJOM Oeceabl M CO37aBaTh
KOHCTPYKTHUBHYIO atMoc(epy.

Ucxonss w3  3Toro, mnOpu  peadu3alMd  JUCHMIUIMHBI B JUCTAHIIMOHHOM
dbopmare He0OX0AMMBIM YCJI0BHEM JJIsI JONMYCKA K BBHINOJHEHUIO MPAKTHYECKHUX 3aIaHUI U
NMPOXOKIEHUS ATTECTALMHU SIBJISIETCA HAJIUYHE Y CTYJAeHTAa MCIPABHON BeO-KaMepbl U ee
o0s13aTe/IbHOE HCNOJb30BaHME BO BpeMsl 3aHATHI. BusyanbHbli KOHTAKT TO3BOJIIET
MpernoaaBaTeNto OOBEKTUBHO OIEHUTH CTENEHb BIIAJICHUSI CTYACHTOM TEXHHKAMH aKTHBHOTO
CIyIlIaHUs, YMEHUE YCTAaHABJIMBATh PAIINOPT U aHAJIM3UPOBAThH SI3BIK TEJIA, YTO HEBO3MOKHO
C/eNaTh MPHU BBHIKIIFOUEHHON Kamepe.

5.1.1 Pexkomenaauuu no opranuzauuu CPC

CaMocrosiTenpbHasi paboTa CTyACHTa SBISETCS Beaymield (opMol HesaTenbHOCTH st
npuoOpeTeHnsT yMEHUH caMoOOpa30BaHMs M peaju3allii CBOMX JKW3HEHHBIX IuTaHoB. [lof
CaMOCTOSITEIbHOM palOTON CTyJeHTa B TporpamMme IMOApa3yMEeBAETCs BHEAyAUTOpHAs
camocrosTenbHas paboTa Kak IUIaHUpyemas ydeOHas, yueOHO-HccienoBaTelbeckas padora
CTYJICHTOB, BBINIOJIHSIEMass BO BHEAyIUTOPHOE BpeMs IO 3aJaHUI0 W TP METOJUYECKOM
PYKOBOJICTBE IIpernoaaBaTeis, Ho 0e3 ero HemocpeACTBeHHOro yuactus. [Jlannas gpopma oOyuenus
OCYIIECTBIISIETCA TI0 TAKUM 3aJaHUSIM MPETOAaBaTesl, BEIIIOJHEHUE KOTOPHIX TpeOyeT aKTUBHOM
MBICJTUTEIILHOU JIeSITEIbHOCTU. B 4yacTHOCTH, B pamMKax HAcTOSIIEH MpOrpaMMbl B KaueCTBE
CaMOCTOSITENIbHOW pPAa0OThl CTYIEHTOB HCIIOJNB3YETCs O0s3aTelibHass U KOHTpoJupyemas. B
KauecTBe pe3yJbTaTOB 0O0s3aTENIbHON CaMOCTOSTENbHOM paboThl BBICTYMAIOT JAOKIAIbI,
COOOIIIEHUS, MPOEKTHI, PE3yIbTaThl UCCIICIOBAHUI MU TEOPETUUYECKOro aHanm3a. Pe3ynbrarsl
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM PabOThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJ/ibHbIE BONPOCHI JJIsI CAMOCTOATEIbHONH OLEHKH KadecTBa OCBOEHMS
y4eOHOM TMCHMIINHBI

JIaroT CTyAE€HTY BO3MOXHOCTb OTIEPATUBHOM OLIEHKH CBOEH MOATOTOBJICHHOCTH I10 IAHHOMN
TEME M OMNPEJEICHUs TOTOBHOCTU K H3YYEHUIO clieayrouieil TeMbl. KOHTpoJIbHBIE BOIPOCHI
HaIpaBJI€HbI Ha TO, YTOOBI CTYICHT CMOT YCBOUTH MOHSATUHHBIN anmapat y4eOHON TUCIUTIIIUHBI,
CMOT BOCITPOU3BECTH (haKTHUUECKUN MaTepHall, pAaCKPBITh MPUIHMHHO-CIICICTBEHHBIC, BpEMEHHBIC
CBSI3H, a TAK)KE MOT BBIJICTISITh TJIABHOE, CPAaBHUBATh, JIOKA3bIBAaTh, KOHKPETU3UPOBATH, 0000IIAThH
Y CUCTEMAaTU3UPOBATh 3HAHUS:

Bonpocs! pa3iesiéHHbIe 10 APOOHBIM TEeMaM:

Tema 1: BBenenue B KOHPIUKTO10rMI0. OCHOBHBbIE MOHATHSA W MOAXOAbI

Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Urto Takoe KOH(PIUKT U KAKOBBI €T0 OCHOBHBIE XapaKTEPUCTUKU?
Kakwue cymiecTByroT ornpeaeneHus: KOHQJIMKTA B pa3IMUHbIX HAYYHBIX IIKOIAX?
YeM KOH(IUKT OTIINYAETCS OT MPOTUBOPEUNS, pa3HOIIAacUs U criopa?
KakoBa cTpykTypa KOH(INKTa 1 €Tr0 OCHOBHBIE 3JIEMEHTHI?
Yro Takoe 00BEKT U mpeAMET KOH(IUKTa?
Kto sBnsiercs yuactHukamu (cyobekTamu) KOHGIUKTA?
Yro Takoe KOH(IUKTHAS CUTYallUsl U UHIUIEHT?
Kakue QpyHkunu BbIIOTHSIET KOHPIUKT (KOHCTPYKTUBHBIE U AECTPYKTUBHbIE)?
KakoBbl OCHOBHBIE 3TaNbl HCTOPUYECKOTO Pa3BUTHsI KOH(PIUKTOJIOTUU KaK HAYKU?
. Kaxoit Bkiag B pazButre KOH(QIMKTOJIOTHHI BHECTH JIpeBHUE (Dr1oco(nI?
. Kak paccmarpuBanu koHdaukT kiaccuku couuonioruu (K. Mapke, I'. 3ummens, M.
Bebep)?
12. Kakue coBpeMeHHbIE HAllPaBJIEHHs! CYIECTBYIOT B KOH(DIUKTOIOTHU?
13. Yto Takoe MEKIUCIUTUTMHAPHBIA XapakTep KOH(GIUKTOIOTHNA?

LCoNoOAWNE
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. KakoBa cyTb Teopuu KOHQIUKTa HHTEPECOB?
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Kakue MeTobl MiccleJOBaHUS UCTIONB3YIOTCS B KOH(DIUKTOIOTHN?
Yto Takoe KOHPJIUKTOTEHHOCTh U KOH(MIUKTOYCTOWYUBOCTH?
KakoBa poib KOHGIMKTOB B pa3BUTHH O0OIIECTBA U TMIHOCTH?
UYro Takoe MO3UTUBHAS U HETaTHUBHAs CTOPOHBI KOH(IUKTa?
Kakue ypoBHU aHa/M3a KOH(IUKTA CYIIECTBYIOT?

Yrto Takoe quHAMUKa KOH(IMKTA?

Kakwue tumnonoruu KOH(MINKTOB CYIIECTBYIOT?

YeM OTIMYAIOTCS peabHbIE U HEpeallbHbIe KOH(IUKTHI?

Uro Takoe JTaTeHTHBIA M OTKPBITHIN KOHPIUKT?

KakoBa cBs13b KOHIMKTOJIOTHH C IICUXOJIOTHEH, COLIMOIOTHEN U JPYTUMU HayKamu?
Urto Takoe KOH(DIUKTOIOTHYECKAsT KOMIIETCHTHOCTh?

KakoBbl mpakTHueckre NpUMeHEHUs KOH(MIUKTOJIOTUU B COBPEMEHHOM 001IIeCTBE?

Tema 2: Teopun kondumkTa
Bomnpocsl 111 caMOCTOATEIbHOT0 U3YYeHHS:

Kakne ocHOBHBIE TEOPETHUECKHUE TIOIXO/IbI K U3YUEHUIO KOH(IUKTA CYIIECTBYIOT?
Kak teopus conmansnoro konduukra K. Mapkca 00bsacHseT npupoay KOHPIUKTOB?
KakoBa cyTh (pyHKIIMOHAIMCTCKOTO TI01X01a K KOHQIUKTY ['. 3ummers?

Kak P. [lapennopd pa3BuBai Te€opu0 COUATBHOIO KOHGIUKTA?

Uro Takoe obmas Teopus kondumkra K. boymauara?

Kaxkoii Bkitag BHec JI. Kozep B mo3uTHBHO-(DYHKIIMOHABHYIO TEOPUIO KOH(IUKTA?
Kak ncuxoaHanmuTHueckas Teopusi OOBSCHSIET MPUPOAY KOHPITHKTOB?

KakoBa pons arpeccun B koHpnukre mo 3. Opeitny?

Kak teopust ppycrpanuu-arpeccuu o0ObsICHIET BOSHUKHOBEHHE KOH(DIUKTOB?

Yto TaKoe TeopHs CTpYKTypHOro Hacuaus . Tanrynra?

Kak Teopust cripaBeyInBOCTH 0OBSICHAET BOSHUKHOBEHHE KOH(JIMKTOB?

Uro Takoe Teoprs OTHOCUTENIBHOM enpuBanuu?

KakoBa cyTb TeOpHH peaTuCcTUYeCKOro rpyHnoBoOro KoHGIMKTa?

Kak Teopust conaibHON HAEHTUYHOCTH O0BACHSAET MEKIPYIIIOBbIE KOH(PIUKTHI?
Yto Takoe TeOpHs UTP B MPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb neperoBopHoii Teopun KoHMIMKTa?

Kak 61xeBHOpHCTCKUI MOAX0]T pacCMaTpPUBAET KOH(IUKTHOE MOBeACHUE?

Urto Takoe KOTHUTUBHBIN OJIX0/] K aHAJIN3Y KOH(QIUKTOB?

KakoBa ponb BocnpusTus ¥ aTpuOyLK B KOHQIIUKTE?

Kak cucreMHblIif 1oax0/1 aHAIM3UPYET KOH(IUKTHI?

Uro Takoe Teopus sckananuu koHpaukra @. ['nmazna?

KakoBa cytb Teopuu Tpanchopmanuu KOHGIUKTa?

Kak 3BotoIIMOHHAs ICUXOI0THSI 00BSICHSIET KOH(MIMKTHOE MOBEIeHNE?

Yro takoe Teopus ynpasienus koHpaukramu K. Tomaca u P. Kunmanna?
KaxoBa cyTh MOJ1€11 IBOMHON 3aMHTEPECOBAHHOCTH B KOH(IIUKTE?

Kak KyJlbTypoaoruueckuii moaxo/ paccMaTpuBaeT KOHMIUKTHI?

Yo Takoe KOHCTPYKTUBUCTCKUN MOJIX0 K KOHPIUKTY?

Kakue coBpeMeHHbIe HHTETPAaTUBHBIE TEOPUH KOH(IMKTA CYIIECTBYIOT?

Kak nelipoOnonorunyeckue uccieoBaHus 00bICHAIOT KOH(DINKTHOE MOBeAeHNE?

Tema 3: IIpy4uHbI 1 HCTOYHUKH KOH(PIUKTOB
Bonpocel 11 caMOCTOATEIbHOI0 U3YyYeHHS:

Kakue ocHOBHBIE IpyMITbI IPUYUH KOH(MIUKTOB CYIIECTBYIOT?
Yro Takoe 00bEKTUBHbBIE MPUUUHBI KOHPIUKTOB?



Kakue cyObekTuBHBIE (PaKTOPBI CIIOCOOCTBYIOT BOSHUKHOBEHHIO KOH(IUKTOB?
Yrto Takoe KOH(PJIUKT HHTEPECOB U KaK OH BOZHUKAET?

KakoBa posb IEHHOCTHBIX pa3IM4yHiii B BOSHUKHOBEHUH KOH(IUKTOB?

Kak neguuut pecypcoB npuBoauT K KOHQIUKTaM?

Uro Takoe KOH(MIMKT 1eseil B OpraHu3aun’?

KakoBa posib KOMMYHHUKAaTUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IUKTOB?
Kak Hepocratok nH(MOpMAIK WK €€ UCKaKEHHUE PUBOAUT K KOH(IUKTaM?
0. Yto Takoe posieBoii KOH(PIUKT ¥ €r0 UCTOUYHUKH?

11. KakoBa poJib TUYHOCTHBIX OCOOCHHOCTEW B KOH(PIMKTOTCHHOCTH?

12. Kak pa3nuuus B BOCIPUSTUHU NPUBOIAT K KOH(PIUKTaM?

13. Yto Takoe TeppUTOpUAIbHBIC KOH(DIUKTHI M UX IPHYUHBI?

14. KakoBa poJjib BJIaCTH U CTaTyca B BOSHUKHOBEHUH KOH(IUKTOB?

15. Kak opranuzanuoHHasi CTpYKTypa MOXKET ObITb HCTOYHUKOM KOH(IUKTOB?
16. Yrto Takoe KOHGIUKT MeXAy (hOopMaTbHBIMA U HEPOPMATLHBIMU HOPMaAMH?
17. KakoBa poJib HEyIOBJIETBOPEHHBIX TOTPEOHOCTEH B KOH(PIUKTAX?

18. Kak HecnipaBeninBoe pacnpeeicHue oaar IpuBoIUT K KOHGIUKTaM?

19. Yto Takoe MEeKMOKOJICHYECKHE KOHPIUKTHI U MX TIPUIUHBI?

20. KakoBa poJib CTEpEOTHIIOB U MPEIPACCYIKOB B MEKIPYIIIOBBIX KOH(IUKTaX?
21. Kak KynbTypHBIE pa3iIHuusi CTAHOBSITCS UCTOYHUKOM KOH(IUKTOB?

22. Yto Takoe KOHMIUKT UACHTUIHOCTEH?

23. KakoBa poJib HICTOPUYECKOI MaMsATH U TPAaBM B 3THUYECKUX KOHPIUKTAX?
24. Kak 5KOHOMHYECKOE HEPaBEHCTBO MPUBOIUT K COLIMATIBHBIM KOH(IUKTaM?
25. Yrto Takoe MOTUTHYECKHE TPUINHBI KOH(DIUKTOB?

26. KakoBa poJib 1/1€0JI0TUYECKUX pa3HOIacuii B KOH(IUKTaX?

27. Kak u3MeHeHus 1 THHOBAIIMHA MOTYT BBI3BIBATh KOH(IUKTHI?

28. Uto Takoe KOH(MIUKT IMOKOJICHUIN B OpraHU3aIiu?

29. KakoBa poJib KOHKYPEHIIUH B BO3HUKHOBEHUU KOH(MIMKTOB?

30. Kak crpecc 1 SMOLIMOHATIBHOE HAIIPSKEHHE CLIOCOOCTBYIOT KOH(IUKTam?

POONO U AW

Tema 4: Tunonornss KOHGpIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOIO0 U3yYEHHS:

[To xkakuM OCHOBaHUSAM KIacCU(PUIMPYIOTCSI KOH(PIUKTHI?
Yrto Takoe BHYTPUINYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakwue Turbl BHyTpUIMYHOCTHBIX KOHQIIUKTOB Bbiemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?
KakoBa cnenu¢puka MexJIMYHOCTHBIX KOH(QIUKTOB?
Urto Takoe KOH(PIUKT MEXY JUYHOCTBIO U TPYIION?
Kakue Buibl MEXTPYNIOBBIX KOH(DIUKTOB CYIIECTBYIOT?
Uro Takoe opraHu3alMOHHbIE KOHQJIUKTHI U UX THUIIbI?
KakoBa crienuguka BepTHKaIbHBIX KOH()IMKTOB B OpraHu3aun’?
. UTo Takoe ropu30HTaIbHbIE KOHPIIUKTHI?
. Kakune Tumel KOHQIIMKTOB CYIIECTBYIOT MO ATUTEILHOCTH?
. UTo Takoe ocTpble U XPOHUYECKUE KOH(IIUKTHI?
. KakoBa cnenuduika ceMeifHbIX KOHPIUKTOB?
. UTto Takoe cymnpyxeckue KOHQIUKTBI U UX THUIOJIOTHS?
. Kakue BubI Tpy1OBBIX KOH(IMKTOB CYIIECTBYIOT?
. UTo Takoe Mpou3BOJCTBEHHbIE U HETIPOU3BOICTBEHHBIE KOH(INKTHI?
. KakoBa cnenuduka negaroruueckux KOHGIUKTOB?
. UTo Takoe KOHQIUKTHI MEXy YUUTEIEM U YUEHUKOM?
19. Kakue BuABI HOTUTHYECKUX KOH(IUKTOB CYIIECTBYIOT?
20. Yro Takoe STHONOIUTHIECKHE KOH(IUKTHI?

CoNoR~WDNE
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. UTo TaKoe moisipu3ays Mo3uluii B KOH(GIuKTe?
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Kakoga crieruguka penuruo3Hbix KOHQIUKTOB?

YTo Takoe MEKITHUIECKUEC KOH(PIUKTHI U UX THUIIBI?

Kakue BUIbI COIUANTBHBIX KOH(MIMKTOB CYIIECTBYIOT?

YTo Takoe SKOHOMUYECKUE KOH(IUKTHI?

Kakoga crieruguka ropuandeckinx KOH(GIUKTOB?

YT0 TaKOE IKOJIOTHYECKHE KOH(PINKTHI?

Kakue BubI MeXTyHAPOJHBIX KOH(PIUKTOB CYIIECTBYIOT?
Yro Takoe nHPOPMAITOHHBIE KOH(IUKTHI?

KakoBa Tumonorusi KOH()JIMKTOB 1O CTETICHH MPOSBICHUS?
YTo Takoe KOHCTPYKTHBHBIC U JIECTPYKTUBHBIC KOH(QINKTHI?

Tema 5: /IunaMuka KOH(IUKTA
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe quHAMUKA KOH(IMKTA U €€ OCHOBHBIC JTAIIbl?
Kakue craguu pa3BuTHs IPOXOAUT KOH(PIUKT?
Uro Takoe npeakoH(IuKTHAS cTaaus (TaTeHTHas ¢a3a)?

Kakue npu3Haku yka3bIBaloT Ha GOPMUPOBaHUE KOHPIUKTHON CUTYaI[H?

Uto Takoe UHIIMJCHT U €ro PoJib B Pa3BUTHU KOH(PIUKTA?

Kak mporcxoaut nepexo/i OT JJaTeHTHOTO KOH(IUKTA K OTKPHITOMY?
Urto Takoe sckananusi KOHGIUKTA?

Kakmne MexaHU3MbI 3cKalalui KOH(PIIUKTA CYIECTBYIOT?

Urto takoe mozensb ackananuu no @. 'mazny (9 cryneneii)?

KakoBa pomnb amo1uit B ackananuu KoHGIUKTa?

Kak mpoucxonuT pacimpenue rpaHul] KoHpiaukra?

Uro Takoe reHepanu3anus KoHQIUKTa?

KakoBa posb BOBI€U€HHsI TPETbUX CTOPOH B IMHAMUKY KOH(DIMKTA?
Uro Takoe nuk (KyJIbMHUHALINA) KOHPIUKTA?

Kakue ¢opmbl posiBiieHHsI KOHGIMKTA Ha TUKE CYILECTBYIOT?
Urto Takoe nerckanaius KOHPIMKTa?

Kakue ¢pakTopsl ciocoOCTBYIOT JieacKanaun’?

Uro Takoe TynuKoBasi CUTyalusi B KOHQIUKTE?

KakoBa posb ycTanocti oT KoH(pIMKTa?

Urto Takoe 3aBepiieHre KOHGIUKTA U ero Gopmbi?

Kakue cioco0sb! pazpenieHust KOH(IMKTA CYIIeCTBYIOT?

Uro Takoe yperyaupoBaHue KOHQIUKTA?

Uem oTiinyaeTcst pa3pelieHre oT 3aTyXaHus KOH(QIUKTa?

Yro Takoe MOCTKOH(IINKTHAs cTaaus?

Kakue nocnenctsust KOHQIMKTa MOTYT OBbITh?

Yro Takoe MOCTKOH(IUKTHBIA CHHIPOM?

Kak npoucxonut HopManu3anusi OTHOLIEHHUH 1mociie KOHQIUKTa?
Yro Takoe peuuuB KOH(GIUKTA U €r0 IPUYHHbI?

KakoBa ponb pednexcrnn kKoHGIMKTA 1715 Y4aCTHUKOB?

Tema 6: CTpaTrernu M TAKTHKHU NOBeICHUsS B KOH(IUKTE
Bonpocel 11 caMOCTOATEIbHOIO0 H3yYeHHS:

Yto Takoe CTpaTerus MNOBCACHHU B KOH(I)J'II/IKTC?

Kakue ocHoBHBIE cTpaTerun noseneHus B KoHpukTe BoiaensoT K. Tomac u P.

Kunmaun?

Yro Takoe cTparerusi conepHuYecTBa (KOHKYPEHIIMN) U KOTJja OHA IpUMeHuMa?



BoOoo~NoOkwdE

0.
. Kakue stansl BKIIIOYAET MPOIECC MeperoBopoB?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

KakoBa cytb cTpateruu u3deranus (YKJIOHEHHs) OT KOH(IUKTa?
Uro Takoe cTparerus npucrnocobaeHus (yCTynku)?

Kakoga crieruduka crpareruu kommnpomucca?

Yro Takoe cTpaTerus COTPYIHHYECTBA U €€ MPEeUMYyIIecTBa?
Kakue ¢pakTops! BIUAIOT Ha BEIOOP CTpATETHUH MTOBEICHUS?

YTo TaKoe acCepTUBHOCTH U KOONIEPATHBHOCTH B KOH(IUKTE?

. Kakue TakTuku uConb3yIOTCS PU CTPATErHU CONIEPHUYECTBA?

. UTo Takoe cuoBble METO/Ibl B KOH(IUKTE?

. Kakne MaHumyasITUBHBIE TAKTUKU PUMEHSIOTCS B KOH(DIUKTAX?
. UTo Takoe panuoHanbHOE YOS KICHUE KaK TaKTUKa?

. Kakune taktuku nzberanust KOHQIIMKTA CyIIECTBYIOT?

. UTo Takoe ncuxosoruyeckas 3aluTa B KOHQIUKTE?

. Kakue TakTuK# UCTIONB3YIOTCS IPH CTPATETUU MPUCTIOCOOICHUS?
. UTo Takoe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE TAKTUKH?

. KakoBa posib KOMMyHUKallUK B BEIOOPE TAKTUK [1OBEACHUS?

. UTo Takoe kecTKue, MArKUe U IPUHIMIINAIbHbIE IEPEeroBOPhI?

. Kakune TakTuku qaBneHus HCHIOIB3YIOTCS B KOHMIUKTAX?

. UTO Takoe TaKTHKa «calsiMU» B KOHGIUKTE?

. KakoBa cytb TakTku «fait accompli» (cBeprmBmerocs ¢akra)?
. UTo Takoe TaKTHUKa 3aTATMBaHUS B KOH(DIUKTE?

. Kakue TakTuku ucnonb3yrores Uil Je3cKanialui KoHQIUKTa?

. UTO Takoe TaKTHKa «MajblX LIaroB»?

. KakoBa posb rtoMopa Kak TakTUKH B KOH(pIuKTE?

. UTo Takoe TakTHKa pa3jieneHus npoOaeMbl Ha YacTu?

. Kakune HeBepOanbHbIe TAKTUKH HCIIONB3YIOTCS B KOH(IIUKTE?

. UTo Takoe alanTUBHOCTH B BBIOOpE CTpaTeruil NoBeAeHUs?

. Kakue KynbpTypHBIE pa3indus CyIIeCTBYIOT B CTPATETUAX MMOBEACHUS B KOHPIUKTE?

Tema 7: Meroasl pa3pelieHUs1 M yIpaBJIeHUsA KOHQPJIUKTAMH
Bonpocs! 1u1s1 caMOCTOATEIBLHOTO H3YYCHHS:

Yro Takoe pasperieHne KOH(IUKTa K 4eM OHO OTIIMYAETCS OT yIpaBJIeHUs?
Kakue ocHOBHBIE TOIXObI K Pa3pelIeHNI0 KOHPIUKTOB CYILIECTBYIOT?
YTo Takoe CTPYKTYPHbIE METO/Ibl YIIPABICHHSI KOHPIUKTaMU?

KakoBa posnb pa3bscHeHus 3a1a4 U TpeOOBaHUM B IPEIOTBpALLIEHUN KOHPIUKTOB?

Kak koopaMHaIIMOHHBIE MEXaHU3MBI TIOMOTAIOT YIPABIATh KOHPIUKTAMH?
UTto Takoe MHTErpallMOHHbBIE METO/IbI YIIpaBIeHUs KOH(IUKTaMu?

KakoBa posnb o01ieopraHu3alnoHHbIX 1Ieei B yIpaBlIeHUN KOHPIUKTaMH?
Yro Takoe cucTeMa BO3HArpaXkJIeHUH B yIpaBleHUN KOH(PIUKTaMuU?

Kakne MexXTMIHOCTHBIE METOIbI pa3pelieHnss KOHPIUKTOB CYIIECTBYIOT?
Yro Takoe METOJ] IEPErOBOPOB B pa3pelieHNH KOH(IINKTA?

Yro Takoe NpUHLIMNHKAIBHBIE IEPETOBOPHI IO MeToAy ['apBapACKOil MIKOIBI?
KakoBa posyb akTUBHOTO CITyIIAHUS B pa3pelieHuH KOH(OIUKTOB?

Yro Takoe TeXHUKa «SI-BbICKa3bIBaHUI» B KOH(pIMKTE?

Kakue MeTospl MeInauu UCOIb3YIOTCS IS pa3pelieHns KOH(OINKTOB?
Yro takoe pacuiuTanys B KOHPIUKTHBIX CUTYAIUSIX?

KakoBa posnb apOutpaxa B pa3penieHud KOH(IUKTOB?

Yro Takoe KOH(IHUKTOIIOTHYECKas FKCTepTH3a?

Kaxue mMeToap! anbTepHaTUBHOTO pazpemienus ciopoB (ADR) cymecTByroT?
Yro Takoe 4emHOYHAs AUIIOMATHS?

KakoBa poib TpeTbeil CTOpOHBI B pa3peiieHuu KOHQIUKTa?
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Yro Takoe MoCpeTHUIECTBO U €0 BUIIBI?

Kakue TexHUKHN paboThI ¢ SMOLUAMH B KOHQUIMKTE CYIIECTBYIOT?
Uro Takoe pepeMHUHT B pa3peuieHny KOH(PIUKTa?

KakoBa posb TBOpUECKOIr0 IOJX0/1a K PELICHUIO IPO0IeMbl?

UTto Takoe MEeTOI MO3TOBOT0O MITYpMa B pa3peiieHuu KOHPIUKTOB?
Kakue TexHUKH ieacKananuy KOH(IUKTa CyLECTBYIOT?

Urto Takoe BOCCTAaHOBHUTEIbHBIC IPAKTHKY (restorative justice)?
KakoBa posyib U3BUHEHUH U MIPOIIEHUS B pa3pelieHUH KOH(PIUKTOB?
Uro takoe TpanchopMarys KOH(PIMKTA U KaK OHA IOCTUTAETCS?

Tema 8: IIpopuiakTuka KOHGPJIMKTOB U KOH(PIUKTOJIOTHYECKAS] KOMIIETEHTHOCTH
Bomnipocsl 111 caMOCTOSITEILHOTO U3YYEHHUS:

Yro takoe nMpo(uIakTuka KOHPIUKTOB U €€ ypOBHU?

Kakue metobl nepBHYHON NPOPHIAKTHKH KOH(IUKTOB CYIIECTBYIOT?

Yro Takoe BTOpuYHas NpoPUIaKTHKA KOH(IUKTOB?

KakoBa pons opraHu3aiimoHHON KyJIbTYpPhl B TPO(QMIAKTHKE KOHPIUKTOB?

Kak ¢ dextuBHass KOMMYHUKAIUS IPEIOTBpAILaeT KOH(IUKTHI?

Uro Takoe KOH(MIMKTOIOTHYECKass KOMIIETEHTHOCTH?

Kakne KoMIIOHEHTBI BXOIAT B KOH(QIMKTOJOTHYECKYIO KOMIETEHTHOCTh?

Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOT'O OOIICHUS?

Yo Takoe SMOLMOHAIbHBIM HHTEIUIEKT U €r0 POJib B IPOPHIAKTUKE KOH(IUKTOB?

. KakoBa posb sMnaTuu B mpe1oTBpaieHnu KOH(QIUKTOB?

. UTo Takoe TONepaHTHOCTh U €€ 3HauUeHUe Ui NPOPHIAKTUKN KOH(DIUKTOB?

. Kak pa3BuBatp cTpeccoycToiunuBOCTh 11 MPOMUITAKTUKHA KOH(PIUKTOB?

. UTo Takoe accepTUBHOCTh U KaK OHa MPe0TBpaIacT KOHQIUKTHI?

. KakoBa posib caMOKOHTpOJISI B TIPOPHIAKTHKE KOH(IUKTOB?

. Uto Takoe pedrekcus u ee posib B KOHPIUKTOIOTHUECKOW KOMIIETEHTHOCTH?
. Kakune Tpernnru 3¢)(eKTUBHBI 7151 pa3BUTHS KOH(IMKTOIOTUIECKOH KOMIIETEHTHOCTH?
. UTo Takoe cucremMa paHHEro NpeaynpexaIeHuss KOHPIUKTOB?

. Kakue naaukaTtopbl KOHQIUKTHOTO MOTEHIMAA CYIIIECTBYIOT?

. Kak oprannzoBaTb MOHUTOPHHT KOH(DIUKTHOHN cuTyanuu?

. UTo Takoe KOH(QIMKTOJIOTMYECKUM ayIUT OpraHu3aIiuu?

. KakoBa posb 06paTHOI1 cBs3M B podMiIakTHKe KOH(PIUKTOB?

. UTo Takoe cucrtema yrnpaBieHHs Kaji00aMu U MPETEH3UIMU?

. Kakue metosibl KOMaH1000pa30BaHMs CHIKAIOT KOH(OIMKTHOCTD?

. UTo Takoe npeBeHTUBHAs MeaAuaLus?

. KakoBa poib kopriopaTuBHOTo 00y4ueHHs B NpOPUIAKTHKE KOHPIUKTOB?

. UTo Takoe KOH(IUKTOIOrMYECKOe KOHCYIbTUPOBaHUE?

. Kakue sTndeckue npuHIMIBI BaXKHbBI I TPOQUIAKTUKN KOHPIUKTOB?

. UTo Takoe KyabTypa Auajora U Kak ee popMupoBaTh?

. KakoBa ponb nuaepcTBa B co3ianuu 0eCKOH(IUKTHON cpebi?

. Kak nudposusanus BiauseT Ha Npo(UIAKTUKY U yIIpaBiIeHUue KOH(IUKTaMu?

IlOlIO.]'[HI/ITe.TIbHLIe BOIIPOCHI:

B gem 3akimouaercst nmpoOiemMa rcciae10BaHus KOH(IMKTA B ICUXOJIOTUU U COLIUOJIOTUH?
Jaiite onpenenenre KOHQIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIe0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MTOHUMaHMs KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOT0 HaNpsKEHUs, U KaK 0c0O0r0 COCTOSTHUE IMYHOCTHU?

B gem 3akimouaercs npoGiemMa Hcciae10BaHusl KOH(IUKTA B OTE€YECTBEHHON
ncuxonorun? Kak noHnMaeTcst npupoja KOHQIIMKTHBIX ABJIeHUH B pabotax B. H.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Mscuiesa, B. C. Mepnuna, H. /1. JlesutoBa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

B 4yeMm cynHOCTh CHCTEMHOTO 1O/IX0/1a B UCClIeA0BaHNH KOHGuMKTa? OnuImre ypoBHU
aHanu3a KoOH(IMKTa (couuaibHO-(GUI0cO()CKUMA, COLIMOTOINYECKHA, COLIUAIbHO-
TICUXOJIOTUYECKUM, TMUHOCTHBIN).

Kak ycTaHOBUTB THUIT KOH(JIUKTA B KOHKPETHOM cUTyaruu?

B uem 3akir0uyaroTcsi OCHOBHBIE MTO/IX0/1bl K IOHUMAHUIO BHYTPUIMUYHOCTHOTO
KoH(uukTa? KakoBbl BU/Ibl BHYTPUINYHOCTHOTO KOH(IINKTA?

KakoBa ponb koH(pIHKTa B (hopMUpOBaHUM caMOoLeHKH TnyHOocTH? JaliTe onpeaeneHue
HOHATHUAM IMYHOCTHBIM pecype» U «pa3BUBAIOILUN OTECHIIMAT KOHQIINKTa.

Kak cooTHecTH CyOBEKTHBHBIE 1 O0BEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(PIUKTOB?
PackpoiiTe pyHKIIMOHAIbHO-OPraHW3aMOHHbIE IPUYHUHBI KOHQUIMKTOB. ONUILNTE
pazbanaHCHpOBAaHHOCTH pabouero Mecta Kak (yHKIMOHATBHO-OPTaHU3AIMOHHYIO
npuyrHy KoH(pukTa. OOOCHYHTE SKCIIEpTU3Y «pabouero Mecra) Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHAN3a KOH(INKTA.

PackpoiiTe colnanbHO-IICUXO0JIOTHYECKHUE U IMYHOCTHBIEC IPUYUHBI KOHQUIUKTOB. [laiiTe
OTIpeieNIeHUE TOHATHIO ITOTEHIMAIBHO KOHuIMKTYomas peanbHocThy (E. A. KiumoB).
OnumuTe NOHATUHHYIO CXEMY COLMAIbHO-TICUX0JIOTMYECKOro aHanu3a koHgukra (J1.
A. IlerpoBckasi). Beinenute OCHOBHbIE CTPYKTYPHbBIE XapaKTEPUCTUKU KOH(DIIUKTA.
OnuiuTe NCUX0JIOrH4eCKrUe COCTABIAIONINE KOH(IUKTA: MOTHUBBI, Lieiu. [IpuBeaure
npuMep 1eneilt B KoH(IuKTe: (hakTHIecKue, IeKIapaTHBHbIC, «ILTaBAIOIIUE) IIeITH.
OnuiuTe OCHOBHBIE TAIbl aHATIM3a U KOPPEKLMHU 1esiel B KOH(IIMKTE.

OnumuTe MCUXOJIOTUIECKUE COCTABIISIONINE KOH(INKTA: BOCIPUATHE KOH(PIUKTHOM
curyauuu. [IpuBeaure knaccuukanuio KOHQIUKTHBIX CUTYalluil B 3aBUCHMOCTH OT
CTENEHHU COOTBETCTBUS 00pa3a KOHQIMKTHON CUTyallul pealbHOCTH.

OnumuTe TMHAMUKY KOH(MIMKTA KaK CI0XKHOTO COLIMAILHOTO SIBICHUS.
[Tpoananu3upyiite TMHAMUYECKHE XapaKTEPUCTUKU KOHPIUKTA. ONUIINTE OCHOBHBIE
3Tarbl pa3BUTHs KOH(IMKTA: BOSHUKHOBEHUE OOBEKTUBHON KOH(MIMKTHOHN CUTYyaIUH
(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHNE OOBEKTUBHON KOH(DIMKTHOMN
CUTYyalluH, KOH(DIMKTHOE B3aUMOAEHCTBHUE, pa3pelieHue koHpaukra. Jlaite
orpeziesieHue MOHATUIO 3aTSXKHOU KOH(DIIUKT.

B yeMm cymHocTh mpo6aeMsl ONpeaesieHs] U TUIIOJIOTUH MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunnre OCHOBHBIE TUITBI MEXJIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHPIUKT
Kak (hopMy MeXIMUHOCTHOTO B3auMoeicTaus (A. B. IlerpoBckuit).

Onumure MEXTpyInnoBOi U BHYTPUTPYNIIOBON YPOBHU KOH(IMKTA, MEXaHU3MBbI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOIIEHUH. [[aliTe onpeeneHne u NpoBEaUTe aHAIN3
CJIEYIOINX MPUYUH KOH(IUKTOB: TPYNIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

B uem cymHocTh UCHIOIB30BaHUS METOA COLTUOMETPHUH (COLIMOMETPUYECKUH CTaTyC U
DKCIIAHCUBHOCTD, JIUJIEPCTBO, MAPIrMHAJIBHOCTb, IPYNIIMPOBKH, aCCHMETPUYHOCTh
MEXJIMYHOCTHBIX MPEANOYTEHHH) B UCCIEOBaHUH KOH(DIUKTOB?

B uem cymHocTh mpob6aemMsl UcciaeI0BaHus TMYHOCTH B KOHQIIMKTHOM cUTyanun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIMKTA: COCTOSIHUS, IMYHOCTHBIE
JUCIIO3ULIMH U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILIEHUE.

Jatite onpeneneHne KOHGIUKTOYCTOMYUBOCTH U KOH(MDIUKTOTEHHON KOMIIETEHTHOCTH
JMYHOCTH.

B yem cymHoCTh mpo0eMbl UcciIeI0BaHUS MTOBEAEHUS JINYHOCTU B KOHGuukTe? [aiite
oTpesieIeHue U MPUBEINTE KIaCCU(PHUKAIMIO CTUIIEH pa3zpenieHust KoHpuKTa. B uem
CYIIHOCTh KOH(MJIMKTA MPUHSATHUS PELICHUI?

O06ocHyiiTe METOA0IOTHYECKHE U METOINYECKHE TPOOIEeMbl COBPEMEHHOM
KOH(pIMKTONOTHU. ONUIIUTE OCHOBHBIE METOOJIOTHYECKHE IPUHIIUIIBI UCCIIEIOBAHUS
KOH(JIUKTOB.



21. PackpoiiTe yHUBEpCATIbHYIO OHATHIHYIO CXEMY ONMCaHMs KOH(IINKTA.
OxapakTepu3yinTe OCHOBHBIE METObI UCCIICIOBAHUS.

22. OxapakTepu3yiTe METO/IbI 1 METOUKHU HCCIICOBAHUS BHYTPHINYHOCTHOM
KOH(JIMKTHOCTH JIMYHOCTHU. PackpoliTe 1enu 1 3a1a4u MCUXOJIOTUIECKOTO
KOHCYJIbTUPOBAHUSI.

23. OnumuTe BO3MOKHOCTH (IIEPCIIEKTUBBI M OTPAaHHYCHHS) TECTOB B U3YUCHHUH
KOH(IMKTHOCTH JIMYHOCTH.

24. OnumuTe BO3MOKHOCTH IICUXOCEMaHTUYECKUX METOJIOB B U3y4eHHH KOHPIMKTOB. B
4eM CYTh M BO3MOXXHOCTH MeToja ceManTudeckoro muddepennuana (B. @. [lerperko).
B 4eM CyTh ¥ BOBMOKHOCTH periepTyapHBIX JIMYHOCTHBIX MeToauk (D. @pancema, /.
bannucrep).

25. OxapakTepu3yiTe METOJIbl H3Y4YCHUSI KOH(DIMKTHBIX OTHOIIECHHHA B COIUAIbHBIX
rpyrmnmnax.

26. B yeM CyniHOCTh MPOTHO3UPOBAHUS U IPOPHIAKTUKY KOHDIHKTOB? OXapakTepu3ynTe
00BEKTUBHBIC, OPraHU3AIIOHHO-YIIPABICHYECKUE H COLUATIBbHO-TICUXOJIOTUYCCKUE
YCIIOBHS MTPEIYNIPEHKACHUS ¥ MTPOPUITAKTUKA KOH(DIUKTOB.

5.1.3 Meroauyeckue pPeKOMEHJAANMH K HANMCAHUIO MPAKTHYECKOW PadoThI AJs
CTY/IEeHTOB

- BBIOpATh BapUAHT MPAKTUYECKON pabOTHI;

Bapuant npaktuuyeckoil pabOThl CTYIEHTBHl BBIOMPAIOT B COOTBETCTBUU C IOCIENHEN
nupoit HoMepa 3auéTHON KHKKU. Ecnu HoMep 3a4€Tku okaHuuBaeTcs Ha 1, BeI BbiOupaete |
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTBCS CO CITUCKOM PEKOMEHIOBAHHOM JTUTEPaTypHI,

- 03HAKOMHUTKCS C AOMOTHUTEIBHBIMA HCTOYHUKAMH, PACKPBIBAIOIIMMHE JTAaHHBIN BOIIPOC;

- 0003HAYUTH 11eJTb, TTIaBbl, COJEpKaHue padoThI (2 yacTH — 1. OTBET Ha MEPBBIA U BTOPOI
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBUU C TpeboBaHusMH 1o Hanucanuio padbot (CTO 2015) opopmuts paboty;

- cllaTh MevyaTHyro paboTy 3a 3 HeNesu 10 Hayalla CeCCUM B JICKaHaT;

- MIOJTOTOBUTHCS K 3alIUTE MPAKTUYECKOU pabOThI (OBITH TOTOBBIM OTBETUTH HAa BOMPOCHI
B BapuaHTe 0€3 OMOphI Ha TEKCT);

- MpakTudeckas paborta momxHa ObITh 00BEMOM 6-10 cTpanuil, 6e3 yuéra TUTYIBHOTO
JMIa, BBEIEHUS, COJEPKAHUS, CIIUCKA JIUTEPATYpPHI.

- TeKCT pabOoTHI JOJKEH OBITh OPUTHHATBLHBIM (HE MeHee 65% B cucTeMe aHTHUIIIaruaTa).

Bapmuanr 1

1. B dgem 3akirouaercs nmpooiiemMa ucciaeaoBaHusl KOH(PIUKTA B TICUXOJIOTUU U COITUOJIOTHH?
Jaiite onpenenenrne KOHQIMKTY, ONUIINTE OCHOBHBIE MOJAXOABI K UCCIIEJ0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOT0 HaNpsKEHUs!, U KaK 0cO00Tr0 COCTOSTHUE TUYHOCTHU?

2. OnuiuTe MCUXOJIOTHYECKHUE COCTABIAIONINE KOH(INKTA: MOTHBBI, Lieiu. [IpuBeanure
npumMep 1enel B KOHQIUKTE: paKkTHUYeCKUe, JeKIapaTUBHBIE, «I1JIaBAIOLIUE) LENH.
OnumuTe OCHOBHBIE 3TAllbl aHATIN3a U KOPPEKIUHU 1esIel B KOH(IMKTE.

3. 3.1 BeiGepuTe 0MH U3 TIOAXO/IOB K aHAIN3Y KOH(IMKTA: a) AHAIH3 MPOTUBOPEUNH HA
OCHOBE XapaKTepUCTHK KOH(MIUKTHOH cutyaruu (o H. B. I'pumunoit); 6) CTpykTypHBIN
ananu3 kondummkTa (mo A. C. Kapmuny); B) Cxema ananuza korgumkra (o C. M.
EmenbsHOBY); T) Anroput™ aHanusa u popmyssl koHdaukTa (o B. I1. HleitHoBy); 1)
Hcnonp30BaHue TpaH3aKTHOTO aHan3a J. bepHa npu paccMoTpeHnn KOHPIUKTHOTO
B3aMMOJECHCTBHSIL.

3.2 [lpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
oaX0/a.



Bo Bpems paboThl B OpraHu3alii y MOJIOJONW COTPYIHUIIB EJNeHBI CIOXKMINCH XOpOIIne
OTHOWIEHU ¢ KoyuiekTuBoM. IlItat opranuzanun — 10 yenosek. [Jupektop — xeHiuHa 59 ner,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAOIIAs CKAHIAJIbI.

UYepes nonroaa pabotsl Enena pemaeT molTH y4UThCs, CIA€T BCE HK3aMEHbI, HO y Hee
BO3HHUKAIOT NpoOieMbl ¢ oruiatoil obydenus. Torga oHa y3Haer, 4To OJHA M3 COTPYAHMIL
MONpocHja y AUPEKTOpa JACHbIM B JOJI Ha OTIYCK W NOJY4YHJIa HUX HE3aMEUIMTENIBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATH UX U3 CBOCH 3apIulaThl. EieHa Toe pelaer nonpoCuTh ACHET B
Joir. JIupekTop noiia HaBCTpedy COTPYAHUIIE IPU TAKUX K€ YCIOBUSX.

Korna Enena HaunHaeT y4nThes, OHa BCE PAaBHO MIPUXOJUT HAa pabOTy B CBOOOIHOE BPEMSI.
Yepes HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJAUT
JOJDKHOE BpeMs Ha paborte. Ejnena ompaBnpiBaeTcsi, YTO HAXOAUTCA B Y4eOHOM OTIYCKE, a
JTUPEKTOP TOBOPUT, UTO HUYETO MPO OTIYCK HE 3HAET U He coOHMpaeTcs cienoBarh TpyaoBoMy
Koziekcy P®. Pa3roBop npoUCXOIUT HA MOBBILICHHBIX TOHAX.

[lo oxonuanuun ormycka Enena ne momydaer 3apaboTHyI0 IuiaTy (OHa HAET B CUET
NOTalleHHsl J0Jdra). 3aTeM JUPEKTOp IOHM)KAeT €W 3apiuliaTy Ha OCHOBAaHUU «IUIOXOI'O
MOBEJCHUSD» COTpyAHMIIBL. YUepe3 Heckonbko aHeH EneHa momaer 3asBlIEHHE HA YBOJbHEHUE,
JTUPEKTOP 0€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

BapuanT 2

1. B uewm 3akitouaercs npoOiema uccie10BaHus KOHGIMKTa B OTEYeCTBEHHOM
ncuxonorun? Kak moHnMaercs npupoja KOHQIMKTHBIX sBJIeHUH B padorax B. H.
Mscumiesa, B. C. Mepnuna, H. /l. JleutoBa, ®@. E. Bacunoka, E. A. Kinumosa, B. B.
Cronuna?

2. OnuinuTe MCUXOJIOTUYECKUE COCTABIISIONINE KOH(MINKTA: BOCIPUATHE KOHPIUKTHON
cutyaruu. [IpuBenure KiraccuuKanuio KOHPIUKTHBIX CUTYalluid B 3aBUCHMOCTH OT
CTETNeHH COOTBETCTBHUS 00pa3a KOHGIMKTHON CUTyallil PEealbHOCTH.

3. 3.1 Beibepute oiuH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTUK KOH(PIUKTHOU cutTyaruu (o H. B.
['pummHoit); 6) CtpykrypHblii aHanu3 koHduiukra (mo A. C. Kapmwuny); B) Cxema aHaiuza
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™ aHanuza u ¢popmynsl koHpaukTa (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 IIpoananu3upyiite HUKE NPUBEAEHHYIO CUTYaLMIO C TOYKHM 3pEHHsI BBHIOPAHHOTO
0JX0/a.

HoBoucneuennslif mononoit pykoBoautens II. mpurmacun k cebe Ha JOKHOCTh
HUKECTOSIIETO PYKOBOAMTENS ClenuaaucTa B., KOTOporo 3Hana B TEYEHHE YEThIpeX JIET IO
Ipe’KHEH COBMECTHOW paboTe Ha MHXKEHEPHBIX JOKHOCTSIX U O KOTOPOM Yy HETO CIOKUIOCH
MHEHHE KaK O XOPOIIEeM CIELUAINCTE U JOOPOCOBECTHOM PAOOTHUKE.

OpHako WX HOBasg COBMECTHasl JI€ATEIbHOCTh JOBOJIBHO OBICTPO MpHUBETIa K B3aUMHOMN
HENPUSI3HU, CKPBIBATh KOTOPYIO CTAHOBUIIOCH Bee TpyaHee. HakoHel, pu ouepeTHOM U3MEHEHUN
ypoBHs 3apaboTHol muaTsl [I. ycranaBnauBaer B. okiag Gonee HU3KUHM, YEM €ro KoJujieram,
pPaBHBIM O JOJDKHOCTH. IIpy 3TOM HHUYEeM He MOTHBHMpYET CBoe pemieHue. B. oOpatmicsa x
BBIIIECTOSIIIIEMY PYKOBOJICTBY C kalio00ii, 06BuH:s 11. B camoymipaBcTBE M HEOOBEKTUBHOCTH.

Bapuanr 3

1. B uewm CymHOCTh CUCTEMHOTO TOJIX0/1a B MiccleA0BaHNN KOHGIHKTa? ONUITNTE YPOBHU
aHanam3a KOH(UIMKTA (COnnambHO-UI0COOCKUM, COIMOTOTHIECKUM, COITUATBHO-
TICUXOJIOTUYECKUM, TUUHOCTHBIN).

2. OnumuTe TMHAMUKY KOH(IIMKTA KaK CII0)KHOTO COIUATBHOTO SBJICHHUS.
[Tpoananu3upyiiTe TMHAMUYECKHIE XapaKTEPUCTUKU KOHPIHUKTA. OMUIINTE OCHOBHBIE
ATaIlbl pa3BUTHS KOH(IMKTA: BOSHUKHOBEHNE 0ObEKTUBHON KOH(MDIUKTHON CUTYyaI[MH



(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHUE 0OBEKTUBHON KOH(DIUKTHON
CUTYyaIH, KOHPIUKTHOE B3aMMOJICHCTBHE, pasperieHue Kondaukra. [laiite
oTpesieNieHUe TIOHATHIO 3aTSHKHOW KOH(ITUKT.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJIM3 NMMPOTHBOPEUYNI HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cutTyaruu (o H. B.
['pummHoit); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(ummkTa (Mo C. M. EmenbsiHOBY); T) AnropuT™m aHanu3a u ¢opmyibl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
MOJIX0/1a.

Cepreii u CBernana yxe padoTaiy Kakoe-To BpeMsl B OJJHOM OpraHu3aliy, HO B pa3HbIX
ornenax. KoHpIUKTOB MeX1y HUMH He ObUIO, HO BO3HHMKAJIW CUTYallUM, KOT/Ia OHU HAYMHAIU
NOJLIYYUBATh APYT HAJ JPYIOM, YTO B KOHII€ KOHIIOB 3aKaHYUBAJIOCh HEJIOBOJBCTBOM Ka)/10ro0,
TaK Kak IOCJIETHEE CIIOBO Ka)/IbIi XOTEJ OCTaBUTh 3a c000M. TakuMm 00pa3zoM IIyTKH IepepacTaiv
B IIpenupanus. Tak Koieru u paboTaiy, U, XOTs UX JEATEIbHOCTh HE MepeceKaach 1o MPUUNHE
paboThI B pa3HBIX OT/ENaX, OHU BCE PABHO HAXOJUIJIH [TOBOJI TOOCTPHUTb.

Wrak, cHauana Obuty myTkd, motoM Cepreit Hayan Beipaxarb CBeTJIaHE HEOBOIBCTBO 110
MOBOJy TOT0, YTO OHA OTBIEKAeT NOJYMHEHHBIX B €ro oraene. JleBymika IeHCTBUTEIBHO
CAPYKUJIAch C COTPYAHULIAMHU U3 €ro OT/eja U MPUXOAUIIa K HUM N000JTaTh, HO Tak Kak Cepreit
HE SIBJISICS €€ HEMOCPEICTBEHHBIM HaYalIbHUKOM, TO €T0 PACTIOPSKEHUST HUKAK HE PEryInpoBaiu
ee moBeneHne. Cepreil oOpaTWiCs K T€HEPAIbHOMY TUPEKTOPY C MPOCHOOH IMOTOBOPHTH CO
Caetnanoii 00 3ToM. J{upeKTop MOrOBOPHII C HEW MSTKO, OMPOCHB TaK OOJIbIIIE HE AeNaTh, HO CO
BPEMEHEM BCE€ BO3BPATHIIOCH HA Kpyru cBos. Torga Cepreil CHOBa MPOCHI JUPEKTOPA MOBIUAThH
Ha COTPYAHUILY, U T. 1.

KabuHeTsl BYX OTIEIIOB HAXOMMIMCH psitoM. Cepreid mo pabodemMy BO- IPOCY 3alliell B
KaOuHeT, rae padbortana Ceetnana. Korjga oH 4to-To 00CyXaaj ¢ KOJJIeraMu, OHa MOMPOCHIIA €r0
TOBOPUTH THIIE, TaK KaK OH Meman el paborats. Cepreid, B CBOIO 04Yepe/ib, HATOMHIII € O TOM,
KaK OHA MPUXOAUT MOOONTATh C NPUATEIBHUIIAMU U YTO €€ He 3a00TUT, MeIIaeT U OHa KOMY-
HUOyAb. Pasropenack ccopa ¢ KpukamMu M B3aUMHbIMH OoOBHHeHUsMU. [locne 3Toro cimyyas ux
OTHOILEHMs cTany eule Hanpsbk€HHee. Kak Tonbpko y CBeTyanbl Ha padoTe ciydanach Heyjaua,
Cepreii He ymycKall BO3MOXKHOCTH 103JI0paICTBOBATh 10 ATOMY MoBoly. Haxoscek B okpykeHun
KoJjier U 3aBus CBeTiIaHy, OH JeKJIapupoBal: «A BOT U Hallla Heynaununa!». Eciau ona orBevana
KOJIKOCTBI0, ToBOpuUJI: «IloueMy Thl Takasi arpeccuBHasi? !».

Bapmuanr 4

1. Kak yctaHOBHUTH TUI KOHIHKTA B KOHKPETHOU cuTyanun? ONUIINTE alrOpUTM
JEUCTBUI.

2. B uem cynrHOCTh TPOOIIEMBI OTIPEICIICHHS U TUTIOJIOTHH MEKITUIHOCTHBIX KOH(PIUKTOB?
Onumnmre OCHOBHBIE TUITBI MEXKIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3ynTe KOHPIUKT
KaK popMy MexIJIMYHOCTHOTO B3auMoaencTBus (A. B. IlerpoBckuii).

3. 3.1 Beibepute oiuH U3 TOJXOJ0B K aHANN3y KOH(PIUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl KoH}aukTa (o B. I1.
[HeiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
oX0/a.



B oprammzanmu, xyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTa)Kephl
IIPOXOJWIIA UCTIBITATENIBHBIM CPOK, MOCIE KOTOPOro UX NEPEBOAWIN HA OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBUSIMU OILJIAThI TPY/A.

Ilocne mpuHATHUS HAa PabOTy HO HMCTEUEHMM HCHBITATENBHOTO cpoka MBaH oxxuman
COOTBETCTBYIOLLETO IepeBoJa M WM3MeHeHus 3apmarel. Ho, orpaboraB uyeTslpe Mecsla, OH
IPOOJIKAJl CBOKO JIESITEIbHOCTh B KAUECTBE CTa)Kepa, a PyKOBOAMTENb, HE OOBACHSSA NMPUUYMH,
YXOIMJI OT pasroBopa, AaBas oOmue obemanus. Ilpyn HauucieHuu 3apIulaThl 3a MATHIH MecsI]
pabotel MBaH y3HAeT, YTO HUYEro HE M3MEHWIOCh U OOEIlaHUs HAayaJlbHUKA HE HCIOJIHEHBI.
XKenast pa3pemiuTh AaHHYIO NpOOJIEeMy, OH AOOMJICS BCTPEUM U Pa3roBOpa C PYKOBOJHUTENIEM.
ITepen MIBaHOM B 3THX IE€pPEroBOpax CTOSUIM JIBE LEJIU: NepBas — JOOUTHCS OT PYKOBOAUTEIIS
OJJHO3HAYHOTO OOEIIaHMs NePeBOAa Ha OCHOBHYIO JOJDKHOCTh CO CJIECAYIOIEr0 Mecsla; BTopast
— HOJYYMTH SICHYIO HH(POPMALIUIO O JaTbHEHIINX MEePCIEKTUBAX PaOOTHI.

B nauane neperoBopoB lBaH BbICKa3ajd CBOM IIPETEH3UUM OTHOCHUTEIBHO TOrO, 4YTO
OpraHu3alsi He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha Jejie OKa3blBaeTcs IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITATHOE
pacnucanue u rnepesectu MiBana Ha HOBYIO IOJKHOCTb ObLIO HEBO3MOXKHO. BTOpOIi ero aprymeHT
COCTOSUI B TOM, YTO, TI0 €r0 MHEHHIO, €111€ HET JOCTaTOUYHBIX OCHOBAHUH JIJIsl TAKOT'O I1EPEBOIA —
MBaH, Kak MOJOJIOM CHELUMAIUCT, HE MOXKET IPETEHAOBATh HAa TAKYHK K€ 3apIulaTy, KaKk u
COTPYAHUKHU oTAena ¢ 00nbmMM cTaxkeM paboThl. PykoBonuTens noabToxui: «Hepes mecsn y
Bac OyJeT MOJyrofoBOH CTaX, K TOMY BpeMeHH OyIeT OKOHYATeIbHO O(GOPMIIEHO IMITaTHOE
pacnycaHue, B CBSA3H C YEM IOSBATCS BO3MOKHOCTh M OCHOBAHHUE JJISI IEPEBOJAN.

[lo MHeHMIO COTpyIHUKA, HadaJlbHUK TOBOPWUJI HEMHOIO IPEHEOPEKUTEIBHO,
4yBCTBOBAJIOCH, UTO OH B OYEPEIHOM pa3 AaeT JoKHble Haaexabl. Ha Bce 3Tu 00bsicHenus ViBan
BbICKA3aJl MHEHHUE, YTO CUTYalusl TyIMKOBas U €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO NMPO(UII0 MOEH CHEeLUaNIbHOCTH, MHE MPUIETCS YBOJIUTHCA, HA
TaKHUX YCIIOBUSIX s paboTaTh He Oyay». Ilocie Takoro kaTeropuyHoOro 3asBiE€HUSI PyKOBOJUTEIb
HEMHOI'0 TIOHM3MJI CBOM TOH, INONPOCWJI HE J€iaTh «PE3KUX» JBWKEHUH M HE INPUHUMATbH
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepui ero o0CmaHUsIM U MOIPOCHI TOYHEE ONpEAEIUTh, KOIrja BCe CTaHET
MOHSTHO, COIJIACHUBILHUCH €IIe HEKOTOpoe BpeMsi mopabotarh. /[oroBopminch, 4To B TEUEHUE
HEJIeM 3TOT BONpOC OyJeT pelleH U PyKOBOJUTENb ero BeI30BeT. [locne oqHON Hepenu mpomuia
npyras, u VMBany npunuioch nojath 3asBi€HHE 00 yXoj€: OH MOCUHUTaJl, YTO B JajbHeiIieM
HUYETO XOPOILETo 3/1€Ch OKUAATH HEMb3S.

Bapmuanr §

1. B uem 3aki04atoTCsi OCHOBHBIE MTO/IX0/IbI K TOHUMAHHUIO BHYTPHUIIMYHOCTHOTO
KoH(uuKTa? ONuIuMTe Kak MUHUMYM 3 noxoaa. KakoBsl BU/Ibl BHYTPHIIMYHOCTHOTO
KoH(pKTa? JlaliTe KpaTKyro XapakKTepUCTUKY KaKIOMY BUAY.

1. Onwumure MEXTPyNIoOBONH U BHYTPUTPYIIIOBONH YPOBHU KOH(IMKTA, MEXaHU3MBI U
JUHAMHKY BHYTPUTPYIIIOBBIX OTHOIIEHHM. [{aliTe onpeneneHue u NpoBeIuTe aHaIN3
CJICAYIOIIMX MPUYHUH KOH(MIMKTOB: TPYIIIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 Beibepute oAWH U3 IMOAXO0B K aHAITH3Y KOH(DIUKTA!

a) AHaJM3 MPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(IUKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHanuza u popmynsl koHpaukTa (o B. I1.
leitnoBy); nx) HMcmonb3oBanue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.



3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
MOJIX0/1a.

INanuna Obuta mpuHATA Ha PaboTy B pekiamMHoe areHTCTBO «NN». D10 Oblia MajieHbKas
OpraHu3alIysl, HACYUTHIBAIOIIAS YEThIPEX paOOTHUKOB (BKIIOYAs TUPEKTOPA).

Kpartkast xapakTepucTuka COTpYAHUKOB: TUpeKkTop Banepus — Ousnec- sneau, okomno 40
JIET, HO BBITJIIIUT OYEHb XOPOLIO, 3aMYKeM, €CTh peOCHOK, MaTepHalIbHOE TIOJI0KEHHUE BBICOKOE
(ckopee Bcero, obecrieunBaeT Banepuo MyK, Tak KaK UMEHHO OH KYITHJI CBOEH JKE€HE areHTCTBO).
3amectutens aupekTopa MBan — momonoi yenoBek 30 ner. Eme Oblmo aBa MeHemKepa 1o
pexiname — Hanexnna u Hatanbs. Tak Kak KOJUIEKTUB JICMCTBUTENBHO MaJIEHbKUH, ['aJliHA O4eHb
OBICTPO B HETO BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy MepBOro JHS Y Hee ObUIO OUIYIICHHE, YTO
OHa paboTaeT 3/1eCh KaK MUHUMYM ToJ1. ['anuny Opanu Ha TOJHKHOCTh MEHeKepa 10 peKiIaMe.

B cBs3u ¢ Tem, 4TO 3T0 OBLI €€ NepBBIH OMBIT PadOTHI, € CKa3alu, YTO CHavajaa oHa Oyzaer
nomorath apyrum menemxepam (Hane, Hatanbe u MBany), a onn Hayuar ee Bcemy. ['annny Bce
ycrpauBaio. PaboTa 60sbliel 4acThI0 3aKITI0YANIach B KyphepCKUX MOPYUYCHHUSIX — OHA BECh JCHb
Oerana 1o ropoay, nepeaasas HyxHole Oymaru. Korga 'annna nosiBismack B oduce, TO B ee
00513aHHOCTH BXOJWJIO MMOJaBaTh Ko(pe NUPEKTOPY U KIHMEHTY, NMPOCIEAUTb, HE KOHYMWICA JIU
KapTpHIK B CKaHepe, Oymara B IPHHTEPE, BCEM JIM XBaTaeT KAHIEISIPCKUX TOBAPOB (€CIIH HET, TO
UX CJIEIOBAJIO HE3aMeIUTeNbHO Mprodpect). M Bce e OCHOBHBIMM 3a/layaMH MEHEKepa 1o
pekiame (a IMEHHO 3TO M IpHBJIeKaso ['anuHy B JaHHOH paboTe) ObUTH OOIIEHUE C KIMESHTAMH,
MOKCK U 3aKJIIOYEHHE JOTOBOPOB HAa CO3JaHME PEKIaMbl, IOATOMY B CBOOOJHBIC CEKYHIbl OHA
nbITajgach caMoo0y4aTbes U UCKaTh KIMEHTOB. [Iporien mecsn (a ¢ HUM U UCTIBITAaTENbHBIN CPOK
["anuHbl), KJIMEHTOB OHA B TAKOM PUTME palOOTHI MOKAa HE HAlllIa, HO HUKTO HE YIPEKHYN €€ B
OTCYTCTBUHM KOHTPAKTOB, BCE BHJIENIH, YTO OHA TOCTOSHHO pabOTaeT M HE CHIUT Ha MecTe.
OtHoteHus ¢ KoyyieraMu ObLTH MpeKkpacHbIMU, ["anuHa nmpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranusanusi BCeM KOJJIEKTUBOM Iiepeexayia B JIpyroil oduc. AreHTCTBO
pacIIUpsIOCh, MOSABUINCH HOBbIE COTPYAHUKHU. BblIo pelieHo co3naTh OTAEN NPOMOYIIEHa AJis
MPOBEJICHUS PEKJIaMHBIX aKIMi B MarazuHax ropojaa. Ha JOKHOCTh HayalbHUKA OT/ENA B3SIU
neBymky KOmuio — oueHb 00U TENBEHYI0, UMEIOIIYIO OTBIT paboThl. OHA ObIJIa MPUMEPHO OHOTO
Bo3pacta ¢ ['anmuHoii, MOXeT ObITh, HA Mapy JeT crapuie (okono 24 net). OHa HE cocTaBIsia
[NaniiHe KOHKYpEHIIUH, TaK KaK OHU 3aHUMAJIUCh Pa3HBIMU HAINPaBIECHUSMHU, TOATOMY JCBYIIKH
pabotanu 6e3 mpobiem. FOmus mpoBojuiia AerycTaluy BUHA U KOH(ET B yHUBEpcaMax ropoja.
OO0pa3upl ¢ Takux MNPOMO- aKUUN MOSIBISUIMCH B OQuUCe, HO HUKOIJA HE YINOTPeONAIuCh B
KOJUIEKTUBE, BCE ATO MPEMOJHOCUIOCH JUYHO AUpPEKTopy. B mpexacraBinenuun ['anuHbl Takoe
MOBE/IEHNE HOBOW COTPYJHHUIBI OBLIO MPSAMBIM MOAXaIUMCTBOM. Ta Bcerjga cuuTana, 4ro
JTOOUTHCS YBAXKEHUS AUPEKTOPA U KOJUIET MOXKHO Xopolei paboToi, a He KoOH(peTaMu U BUHOM.
Ho Tak xax KOnust 6p11a «1mpoOuBHOIY, TO CYUTANA, YTO BCE CpeACTBa Xopolnu. ["anvuHa nymana,
YTO 3TO BBI30BET HETATMBHYIO PEAKIUIO CO CTOPOHBI Banepuu, HO Bce 0ka3anoch Ha000poT.

XKu3Hp B areHTCTBE Haydajia Bpamarbes BOoKpyr FOmu. [Manuny cTanm BocnpuHUMATh Kak
Kypbepa, a He KaK 4eJIOBEKa, KOTOPbIA BCKOPE CTAHET TaKUM K€ MEHEKEPOM, Kak U oHU. Ecnu
paHble oHa Oerana TOJIBKO MO JenaM (upmsl, To ¢ npuxogom lOmnu Bce nzmenunocs. CBouMH
yKa3aHUSAMHU OHa yHIKana ['amuny, roBops, Hampumep: «CXoaud Kymu MHE cUTaper» (3TO B
cepenune pabouero aus!) unu «MHe HAJ0 OTUTATUTH MOOMITBHBIN Tese- poH. Cxoau». [logodHbIE
npockObl ['amrHa MoOrja BBINOTHUTH, KOTJIa OHM HUCXOAWIM OT Banepuu, HO oHa Oblia
JTUpPEKTOpoM, a He koJuteroit! EctectBenHo, ["annna otkaspiBana FOne B Takux nmpocsbax. Crnemyer
3aMEeTHUTbh, YTO 3TO KAaCAIOCh TOJBKO €€ JIMYHBIX MPOCHO, MO MOBOJXY MOE3J0K K KIMEHTaM IO
pabote y ["anuHbI 1aXke He BO3HUKAIIO BOITPOCOB. Bckope oHa 3ameTniia, uto Banepus HeioBoIbHA
ee pabotoii. [lupekTop cTtana cpeiBaThcs Ha ['anuHy W3-3a Menouei, B KOTOPBHIX MOKHO OBLIO
0OBHHHUTB JI0OOT0 MeHeKepa. ["anHa — JenoBek HeKOH(IMKTHBIN, U €CITH BUJUT, UTO HEMPaBa,
TO HE BBISICHAET OTHOILEHHs, a MpocTo ucnpasiser. Y FOmuu paboTta 1mia XopoIo, BCKOpe oHa
CTaJla 3aHUMAThCSl MPOMOYILIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Obuia mpernoaHeceHa
4aCcTh HOBUHOK KOCMETHYECKOTO pbIHKA. OpraHM30BajICsl CBOCOOPA3HBIM «MEXTyCOOOHYHK» U3



FOnuu n Banepuu. OHU BMecTe XOAWIH KYpUTh, MUTh KO(e, CIOBHO MOJIPYKKH, a HE JUPEKTOP U
nonunHeHHbIH. KoHeuHo, ¢pupma mMalieHbKasi, OTHOILIEHUSI MeHee O(pHUIHAIbHBIE, YeM B KPYITHOM
KOMITAaHUH, HO AUCTaHIMIO Banepus panbliie Bceraa aepxana.

Opnax sl Banepus Boizana ['aninHy k ceOe U B KOHIIE Oece/Ibl MPEAJIOKUIIA YBOJIUTHCS 110
coOCTBEHHOMY KeTaHui0. Ha BOnpoc o mpuYrHe YBOJILHEHUS OTBET C €€ CTOPOHBI OBLIT CTPAHHBIH,
OHa MsJIaCh, TOBOPHUJIA, YTO y HEE HET OIIbITa, a ceiiuac y HUX HEeT BpeMeHu o0y4aTh ['anuHy, 4ro
Ta HE CIPABIIAETCS ¢ 0053aHHOCTAMHU MEHEKepa 10 pekiaMe. ['anuHe Oblia JaHa Hesesns, 9To0bI
nopaboTaTh, B TEYEHHE KOTOPOM Ta, KCTaTH, HalUla KIWEHTa, JEJ0 MUI0 K 3aKIIYEHUIO
KOHTpAaKTa, HO JaK€ 3TOT q)aKT HC CMOT IIOBJIMATH HAa pCIICHUC €€ YBOJIUTh.

Bapuanr 6

1. KaxkoBa poinb kKoH(DIMKTa B JOPMUPOBAHUU CAMOOIICHKH JInyHOCTU? JlaiiTe onpeneneHue
MOHSITHSIM «JIMYHOCTHBIM PECYPC» U «Pa3BUBAIOIINIA MOTCHIHAT KOHPIUKTAY.

2. B ueM cynHoCTh UCHOJB30BAaHUS METO/IA COLIMOMETPHUH (COLMOMETPUYECKUI CTaTyC U
HKCIIAHCUBHOCTb, JINJIEPCTBO, MAPTUHAIBHOCTbD, TPYIITUPOBKH, ACCUMETPUYHOCTH
MEXJIMYHOCTHBIX MPEANOYTEHHI) B UCCIIEJOBAHUH KOH(INKTOB?

3. 3.1 Beibepure o1uH M3 IOJXO0B K aHATTU3Y KOH(IIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 konduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputM aHanu3a u Gopmynsl koHpwkTa (1o B. I1.
HleitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananusupyiite HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKHM 3pEHHsI BBHIOPAHHOTO
M0JIX0/1a.

Haranes paborana B kommanuu «VVV» B JOMKHOCTM MEHEIKEpa IO KPEeIUTaM.
Haunnana ona Tpu rosma HazaJa B JODKHOCTH OOBIYHOTO MEHEIKEpa, 3a ATO BpeMs y Hee
HAKOMWJICS JOCTaTOYHbIM ombIT paboTel. C KoJleramu CKJIAABIBAINCH J00pOKesIaTelIbHbIe
oTHomeHus. 3apaboTHas TuaTa Obljla Ha JIOCTOIHOM ypoBHE, 1 HaTamnbs Oblia TOBOJIBHA MECTOM
paboTHI.

OpHaxxapl B GupMy Ha JOJDKHOCTh HadyaJbHUKA CIIYKObI cObITA MpHUIILIA AeBYlIKAa Mapusi.
Xot4 oHa u Obuta poBecHuueld Hataneu (npaBaa, Hatanbs He 3Hana 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpOBaa ce0s Kak 0oJiee B3pOCIOro U ONBITHOTO YEIOBEKa.

B nepBblit 1eHb paboThl Mapuu reHepalibHbIA JUPEKTOp MpeacTaBui ee kosuieraM. OH ObL1
OOLIUTENbHBIM YEJIOBEKOM, MHOTO LIYTHUJ U JIFOOMJI MOOCTPUTH C KOJUJIEraMH >KEHCKOIro IoJa.
Korna ouepens momna no Hartanmbu, To OH mHpeacTaBWl €€ CIEAYIOIIMM 00pa3oM: «A 3To
Haramenbka, Hamia camasi kpacuas JieBylikay. Haranabse 3To He MOHpaBHIIOCh, OHA MOHSIIA, YTO
B OyAylleM y HUX MOXXET BO3HUKHYTh HENPHS3Hb B CBSI3U C TEM, YTO HOBasi COTpYAHHIA OyIeT
BOCIIpUHUMATh HaTainbplo He Kak 4eJloBEKa C OIBITOM, a KaK «IJIYIYI0 KPacOTKY».

Mapust cpa3y npuHsIa MEPHI IO YCTAHOBJIEHHIO B (hpMe HOBOT'O MOPSAIKA, HE BHUKHYB B
CUTYaIMIO, PEXHUM PaOOThI, IOATOMY HEKOTOpBIE pelleHus MpuHuMaia HaoOyMm. OHa Bena cels
JIOBOJIBHO CTPOTro M KaTeropuyHo. KoJuleKTuB 3aMeTHil, YTO B CUTYyalllH, KOrja KOMY-I100 u3
pabOTHUKOB TpeboBalach €€ MOMOUIb KaK PYKOBOAMTENs, OHa MOIJa CKa3aTb: «3JTO Ballld
po0JIeMBI, BBl UX U pelaiTe».

B orHomenusx mexay Mapueii u Haraneell nosswicsa xononok. Korga y Haranen
BO3HUKAJU NMPOOJIeMbl ¢ KOMIIBIOTEPOM, Mapus npuaupaiach Mo 3TOMYy MOBOJY UMEHHO K Hell:
«C KOMITbIOTEpPOM TpoOsIeMBl TONBKO Yy TeOs!». B pesynbrare oTHomeHus cranu eme Oosee
HanpspkeHHbIMH. CuTyalus mnpuBena K ToMy, uto Haranbe ObUIO HENMPUSATHO MPUXOIUTH Ha
paborty.

CHayana KOH(JIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAX]bl BBUIWJICS B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B ouepenHoil pa3 «3aBuc» KoMmnbroTep, HaTtanes nonpocuiia noMo4b, HO
Mapus oTkazanach pemiath JaHHyK npobnemy. Haranbsi, B cBolo ouepenb, ckazana: «Mos



06H3&HHOCTB — paGOTaTB C KIIMCHTaMH, a HC KOMIBIOTCPblI YMHHUTH, OH HC TOJIBKO Yy MCH:A
pabortaer ¢ mepebosmu. Ecnm koMImproTepsl HE pabOTarOT, TO BbI, KAK PYKOBOAMUTENb, MOXKETE
MOBIUATH HA OPraHU3aIMOHHBIN MPOLECC U PEHIUTh MPoOIeMy ¢ HallaJAKOH KOMITBIOTEPOBY.

U pasbiie Bo3HuKaIM padouune npodiaembl, KoTopsle HaTanbs Moria pemuTs cama, 4To
oHa u jgenana. Ho 3TOT KOHQIUKT chopMUpOBall y HEe YETKYH) YCTAHOBKY HE NPUHUMATh
CaMOCTOSITENIbHBIX peleHuil. B aymie pocno pasapakeHue OT Takoro MOMYCTHUTEIbCKOro
OTHOLICHUA PYKOBOAUTCIIbHUIIBI.

Bapuant 7

=

Kaxk cooTHecTH cyObeKTUBHBIE U OOBEKTHBHBIE ()AKTOPHI BOSHUKHOBEHHS KOH(IMKTOB?

2. B d4em cyniHocTh npo0sieMbl UCCIEIOBaHUS JTMYHOCTH B KOH(QIMKTHOM cUTyaun?
PackpoliTe BHypHIMYHOCTHBIA YPOBEHb KOH(IMKTA: COCTOSHUS, TNYHOCTHBIC
JMCTIO3UIIMH U IICHHOCTH, CAMOCO3HAaHHUE M CAMOOTHOIICHHUE.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaIM3 NMMPOTUBOPEUNI HA OCHOBE XapaKTEPUCTUK KOH(IMKTHOU cutyaruu (rmo H. B.
['pummHoOi); 6) CtpykrypHbli ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u popmynsl koHpaukTa (mo B. IT.
[efinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHanu3a . bepHa mnpu paccMoTpeHuun
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [IpoaHanmu3upyiiTe HUXKE NPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3pPEHHS BBIOPAHHOTO
oJX0/a.

NBan — mpeycneBatomuii Mojonoit yenoBek 27-30 JeT, COTPYAHHK KpPYIHOTO
pexiamMHoro areHrcTBa. OH pa0oTaeT B KpeaTHMBHOM OTJelleé M 3aHUMAeTcs pa3paboOTKOM
pEeKJIaMHBIX KaMIaHWM JJI1 MUBOBAPEHHBIX 3aBOJIOB M MPOU3BOJAUTENIEH CIIOPTUBHOM OJEXK[IBI.
MBaH y3Haer, yTo KpynHeHmmil mnocraBmuk ykpameHuidl (¢upma «LLL») wumer HoBoro
peximaMHoro arenrta. UyTh mo3:xe 3Ta nHGOpMaNus MOATBEPKAAETCSI — TUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM paboTaeT MBaH, mopydaer ABYM €ro COTpyAHULIAM Pa3paboTKy peKIaMHON
KaMIaHUM 10 NpoABikeHNI0 ¢upMbel «LLL». MBan BO3MyIleH, Tak Kak CUMUTAET, YTO BECTH
IPOEKT JAOJKEH UMEHHO OH, BEIb OH MEPBBIM y3HAJ O TOM, 4TO (pMpMa UIIET HOBOTO MapTHEpA.
Kpome toro, um nBmxket dectontobue — mnpeactapisia kommnanuio «LLLy, B mampHeiem oH
Me4uTaeT MNPEeACTaBIATh eyl oTpaciab. He noxupasce npurnamenus, VBaH sBiserca Ha
COBEIllaHuEe, KOTOPOEe JUPEKTOP MPOBOJIUT € €ro KoJleraMu B HeopManbHOi oOcTtaHoBKe. IBaH
HaunHaeT yOeXKAaTh TUPEKTOpa, YTO UMEHHO €My JI0JKEH 10cTaThes MpoeKT «LLLy». ApryMmeHTsI
TaKOBBI:

— VBaH HannOMMHAET AMPEKTOPY, YTO NEPBBIM y3HAN O TOM, uTO «LLL» nier napraepa;

— yOexxJaeT IUpeKTopa B TOM, YTO CMOKET IPUHECTU areHTCTBY I'0JI0BOM peKJIaMHBIH
oromxer «LLL» nopsaka 50—60 miH 10511, (OH XOpOILIO BiIajeeT UHPOpMaIiei);

— WU3JaraeT CBO€ BHM?JIeHHE KaMIaHMM: peKjiaMa OpWIIMAHTOB BCErja aJpecoBaHa
My)kurHaM. «KeHIMHa X04eT HOCUTh YKpAallleHUus, a MOKYyNaTh WX JOJDKeH MyxuuHa. CioraH:
“bpuunanTsl 171 Beex!” HaBblku npojjaBaTh OpHIUIMAHTBI — 3TO HaBBIKM Ka3zaHOBBI, MyKcKast
pabotay.

ApPryMeHTBI €10 COTPYAHHMIL COCTOST B TOM, YTO MY’KYMHA HE MOJKET MOHATH JKCHIIUHY.
Jlns Hee mpekae BCero BaXKHbI MHJIMBUYaTbHOCTh M SKCKIIIO3UBHOCTD. JKEHIIMHA X0UeT UMETh
TO, 4ero Her Oonbie HU y koro. IloaTromy cnoran «bpwinuanTtel s Beex!» aOCOMIOTHO He
noaxoauT. «/BaH Obl MOHSI, eciau Obl 3HAJ KEHILUH.

JlupekTop coriaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, YTO B MHTEPECAaX KOMIIAHUU HAJI0
MIPOJBUTATH JIYUIIUX B CBOEM JIeJI€, U €CJIU JIEBYIIKHU YCIEIIHee MPOIal0T IPEAMEThI POCKOILHU, TO
IPOEKT MO MpaBy JOJDKEH MpUHAJIexKaTh UM. B xone 6ecenpl aupekTop XBainut MBaHa, 4To TOT
Jydllle BceX MpoJlaeT CIOpPTUBHBIE TOBAphl. B utore nupekrop 3akitovaer: «He oOmxaiics, VBan,
HO MY>KUMHaM 3TOT0 HE JJaHOY.

Bapuanr 8



1. PackpoiiTe QyHKIIMOHATHHO-OPTaHU3AIMOHHBIC MPUINHBI KOHGIUKTOB. ONUIIIUTE
paz0aJaHCUPOBAHHOCTh paboUyero Mecta Kak ()yHKIIMOHATBHO-OPTaHW3aI[AOHHYIO
npuyrHy KoHpHukTa. OO0CHYHTE IKCIEpTH3Y «pabouero Mecra Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IIMKTA.

2. B 4em cymHOCTh Mpo0OIeMBbl HCCIeI0OBaHNUS TOBEACHHS TMYHOCTH B KOoHpukTe? JlaiiTe
OIpeNIeIICHUE U TTPUBEINTE KIacCU(UKAIIUIO CTUIICH pa3perneHus KoH(iukTa. B uem
CYIIHOCTb KOH(JIMKTA IPUHATHS PELICHUN?

1. 3.1 BeiGepute o1MH U3 TOIX0/I0B K aHAIN3Y KOH(IIMKTA!

3.1 a) AHanu3 IPOTUBOPEYHA HA OCHOBE XapaKTEPUCTUK KOHPIMKTHOM cuTyaruu (o H.
B. I'pumnnoii); 6) CtpykrypHsiii aHanu3 koHumkra (o A. C. Kapmuny); B) Cxema aHanmza
koH(pumkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaium3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
OX0/1a.

Curyauust mpousouuia B OJHOW U3 caMbIX OOJIBIIMX MEXIYHApOJHBIX KOMIAHHUH IO
nauneHzupoBanuto sekapctB B Caskrt-IletepOypre. ®@upma cOTpyAHHYAET € MHOXKECTBOM
KOMIIaHUH 3a rpaHMLIEeH, Ky/la COTPYIHUKH [IEPUOANYECKU €3/1T Ha CTAXKUPOBKY.

HeBymka (26 ner, He 3amMyXeM) SBISeTCd TIEHEepaJbHbIM MEHEIKEPOM OTIelna
MEXIYHAPOJHBIX CBSI3€H B 3TOM KOMITaHWH, paboTaeT B pUpMe JBa roja.

HlecTs MecsLeB Ha3a KOMIAHU CTajla COTPYAHMYATh ¢ 0HOM ¢upmoil B IlIBeiinapuu.
WcrionHUTENBbHBIA IUPEKTOp 3TOH (upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiriapuu B rOJJOBHOM OTZIEJIEHUU KOMIIAaHUM, Iepuoguuecku npuesxaer B Cankr-IlerepOypr,
BEJIET JIeJ1a HEMOCPEACTBEHHO C 3TOM JI€BYIIKOM.

C camoro Hauaia 3HaKOMCTBA Y HUX CIIOKUJIMCh IPYKECKUE OTHOILICHUA. B nanbHelmem
MEXJly IIOCTOSIHHO COTPYAHMYABUIMMHM MCIOJIHUTENbHBIM JupekTopoM u3 llBeiinapuun u
JIEBYIIKON CKJIaJbIBAIUCH Bce OoJiee OJIN3KUE OTHOILICHHUS.

B GonpmmHCTBE CilydaeB UCIOJHUTENBHBIN JTUPEKTOP CBA3BIBAJICS ¢ KoMmnaHuei B Poccun
u3 llBeliiiapun 1Mo cenaekTopy, K KOTOpOMY OBbUIM MOAKIIOUEHBI, KpoMme AeBYIIKH, eme 20
MEHE/PKEPOB U3 Pa3IMYHbIX OTAENOB. M, TOBOpS MO CeneKkTopy, OH He OOHapyKUBaJl UX CBS3b.
OpnHako OH TaKXe CBA3BIBAJICS C HEHM U IPYTMMHU MEHEDKEpaMH 110 AIEKTpoHHOU noute. Korna on
nucayl JEBYIIKE, €ro muchbMma He OblIM oduumanbHbIMU. K cokaneHuio, OHM HE 3HajH, 4TO
AJIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET INPOCMATPUBATBHCS JIOOBIM APYTUM COTPYIHHKOM
oduca, MO3TOMY BCKOpE 00 X OTHOILEHUSAX Y3HaJ BECh OT/EN, a 3aT€M MOMOI3JIM CIYXH 10 BCeil
bupme.

Yepe3 HEKOTOpoe BpEMsl  HCIOIHUTEIBHOMY JAMPEKTOPY, BUAMMO, HAJ0EIH
B3aMMOOTHOLIEHHMs] TAaKOro poOJa, W OH INONbITAJICAd HUX IpekpaTuTh. Korma aeBymika He
corjacuiach Bce 3a0bITh, OH Mepefall OJUH U3 OCHOBHBIX M CaMbIX HNPUOBUIBHBIX MPOEKTOB,
KOTOpBIE OHU BEJIM BMECTE, IPYrOMY MEHEKeEpPY. JAMpEeKTOp NpUrpo3ui, 4TO OTHUMET y HEE BCe
MIPOEKTBHI, a TAKXKE 100bETCS YBOJIBHEHUS, €CJIM OHA HE MPEKPATHUT MONBITKA C HUM CBSI3aThCS.

Bapuanr 9

1. PackpoiiTe colnanbHO-TICUXOJIOTHYECKUE U TMYHOCTHBIE TPUYMHBI KOHPIUKTOB. JlaiTe
oTpeieNIeHue MOHATHIO «ITOTeHIMAIBbHO KOHIUKTYomas peanbHocTh» (E. A. Kinumos).

1. Onwumure BO3MOXKHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUU KOH(DIMKTOB. B
4eM CyTh M BO3MOXXHOCTH MeToja ceMaHTu4eckoro auddepennuana (B. @. [Terpenko).
B 4yeMm cyTh ¥ BO3MOXKHOCTH penepTyapHbIX IMYHOCTHBIX MeToaMK (P. Ppancenna, /1.
bannucrep).

2. 3.1 Beibepute 01uH U3 MOAXO0B K aHAIN3Y KOH(DIMKTA:



a) AHaJIM3 MPOTHUBOPEUUIl HA OCHOBE XapaKTePUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pumnnoit); 6) CrpykrypHsii ananu3 koHpiaukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHanu3a u ¢opmyibsl kKoHpaukra (mo B. IT.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

B oduce 6anka Anna MuxaiinoBHa, mpopa0OoTaBiias 0ojee TPUALATH JIET, MPUBBIKIIA
OBITh HA MEPBHIX posisix. OHA HE TOJIBKO XOPOIIIO 3HAJIa CBOIO padoTy, HO U ObLIa B Kypce BCETO
npoucxoasmiero B oduce. Bo Bcex coOBITUAX, OTHOCIIIMXCS K cepe HehOpMaTbHOTO OOIICHUS
COTPYAHUKOB, OHa Takke OblIa He3amMeHMMa. AHHa MuxailloBHa ymena OpraHu3oBaTh
Mpa3AHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JEHb POXKJIEHUS, YacTO MpHIJIAIllaNia B BBIXOJHbBIE
COCIY)KMBILIEB K ce0e Ha JayHbId Y4acTOK, /1a U B OyIHHM 3a OOCICHHBIM YaCMUTHEM HEPEIKO
pazoBaia coopaBUIMXCS JOMALITHUMH MHPOKKAMH.

[Ipuxox B rpynmny HOBOH coTpyAHHIbl CBETIIaHBI cpa3y CO3/ajl CIOXKHYK CUTYaLHUIO.
Cera 3akoHYMJIA MaTeMaTHYeCKHH (aKyabTeT YHHUBEPCHUTETa, XOPOIIO 3Hajda KOMIIBIOTEp,
nosToMy OblIa TpHUIJIAlIeHAa Ha PadoOTy, CBA3aHHYIO C BBIIOJHEHHEM KOHKPETHOTO 3aKasa,
TpeOOBaBIIETO CIOKHBIX PACUETOB.

CaetnaHa Obla IpKOM JIMYHOCTBIO, U €€ MPUXO0/] cpa3y MOBIMII Ha KJIIMMAT B KOJUIEKTHUBE.
AHHa MuxaiiioBHa OCTpO MEpeXHBala, 4YTO BHHMaHUE, KOTOpPOe, KaK OHAa CUUTala, JOJHKHO
IIPUHAJIEKaTh B OCHOBHOM €H, Tenepb JocTaBajioch U CBere. [1oxkuinyro JKeHIMHY pa3apaxaio
B CBeTNiaHe MPAaKTHUYECKH BCE: U MaHepa OJIeBaThCs, M CIMILIKOM I'POMKUH, IO €¢ MHEHHIO, CMEX,
HEYMECTHBIM Ha pabote, TO, 4ro CBeTa KYypHT, YTO, «COXpaHss (UTypy», OTKa3blBalach OT
yromeHus nupoxkkamu. Opnako ywactue CBeTbl B pa3pabOTKe NpPOEKTa MPUHOCUIIO
HECOMHEHHYI0 oJib3y. Ho 3T0 mozacrernyno peBHocTh AHHBI MuXailsIoBHBI, KOTOPast cTapajiach
BUJIETH BO BCEM, UTO Kacanoch CBEThI, TOJBKO HEIOCTATKH.

Cera Taxke He cumnarusupoBaia AHHe MuxaillioBHe, cuuTas CO37aBacMyIO TOM
«IOMaIlIHIOI» atMocdepy HeyMecTHOM Ha pabodem mecTe. Paznpaxkanu CBeTiaHy U KOCHIE
B3TJISAJIBI COTPYAHHULIBI, €€ MaHepa IMOCYJaunuTh 00 OKPY KAIOIIHX.

KOHKpeTHBIM MOBOJIOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUIIOCH TO, uTO CBeTe 17151 paboThl
Ha KOMIBIOTEPE NPEJOCTABUIIH CTOJ, 32 KOTOPBIM PaHbIII€ COTPYAHUKU MOTJIM YCTPOUTH YaeTIUTHE
B Hepabodee BpeMsi U KOTOpbIii AHHAa MuxaiiioBHa Tak 3a00TIMBO yKpaliaina O yKeTHKaMH IIBETOB
C J1ayM.

[Tomemienue OBLTIO TECHBIM, APYTOM CTOJ MOCTAaBUTH ObLIO HEKYyJa, HO AHHA MuxaiiioBHa
Obl1a 00MXKeHa 710 TITYOMHBI YN U B cepax Brickasaia CBeTe Bce, UTo Jlymalla O €€ MaHepax
U npereH3usax. CBeTa He 0cTanach B JOJITY U B CBOIO OUEPEb CKa3aja MHOIO HEJIECTHOTO B aJpec
Annbl MuxainoBHbl. JKeHITUHBI OT KOHKPETHOTO IMOBO/IA TIEPENLTN K 0000IIEeHNAM, B KOHMIUKT
mpoOoBalii BMENIAThCS HE JKENaBIIME CKaHAala COTPYAHHKH, HO B uTore AHHa MuxaiinoBHa
ylja, XJIOMHYB JBEPbIO, @ MOJOJas >KEHIMHA €lle JOJro IepexuBana, JOoKa3biBas cebe u
OKpPY’KaroIIMM, YTO OHA HE BUHOBaTa B ckaHjane. KOHPIUKT Ha 3TOM HE 3aKOHUYMUIICS, a TIPUHSIT
3aTSKHOM XapakTep.

Bapuant 10

1. Onwumure NOHATUIHYIO CXEMY COLMAIbHO-TICUXOJIOTHYECKOTo aHanu3a KoHduukra (J1.
A. IletpoBckasi). Beinenute oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTUKHU KOH(IIUKTA.

2. B 4em cyniHOCTb NPOrHO3UPOBAHUS U IPOPHIAKTUKY KOH(IUKTOB? OXapakTepusyiTe
00BEKTHUBHBIE, OPTaHU3AMOHHO-YIIPABIEHYECKHE U COLUATBHO-TICUXO0JIOTUYECKUE
YCIIOBUS MIPEAYIPEXKACHUS U MPOPUITAKTUKYA KOH(DIUKTOB.

3. 3.1 BeibepuTe 0JIMH U3 TIOJXOJI0B K aHATN3Y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananusa



koH(uukTa (o C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.
[lleitnoBy); 1) Wcmonbp3oBaHWe TpaH3aKTHOTO aHanmm3a . bepHa mnpm paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUSI.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKHM 3pEHMsI BBHIOPAHHOTO
IOAXO0AA.

Jlapuca — yuuTenb pycCcKOro si3bIKa M JUTepaTypbl B 5—9- X kiaccax, Onbra — 3aByu
CTapIIMX KJIACCOB.

Jlapuca Hagana paboTaTh B IIKOJE cpa3y [10C/Ie OKOHYaHUS M1€aroruueckoro KoulemxKa.
OnHOBpeMEHHO OHA IMOCTYNWJIa B YHMBEPCUTET Ha 3a04Hoe otneneHue. [IBa roma Jlapuca
paboTana B 1mKoJIe o §8-My pa3psany (Tak Kak He MMesia BbICIIero oopa3zoBaHus). UToObI BEIPACTH
B NpOo(heCCHOHAIILHOM IIIaHe, CTaTh OoJsiee KBATU(UIIMPOBAHHBIM CIICIIUATUCTOM, OHA PEIInia
npoiitu arrecranuto. [ 3TOro UMeNuch Bce ocHOBaHUs. Y JIapuchl ObUIM XOpOIIME IOKA3aTeNH,
0 Hel XOpOIIO OT3BIBAIUCH KaK O MpodeccruoHaie ee KOIETH, YICHUKH U POJUTEIH YICHUKOB.
Becnoii Jlapuca Hanucana 3asiBiieHHE ¢ IPOCHKOON HAIIPABUTh €€ Ha JIETHUE KypPChl NOBBIIIEHUS
KBAJTM(HUKAIMK C TOCIEAYIOIIEeH aTTecTalyeldi B HOBOM y4yeOHOM rony. JMpekTop HIKOIbI,
CCBIIAsICh Ha MHEHHE 3aBydya CTaplIMX KJIACCOB, OTKas3ay Jlapuce B HallpaBIIEHHH HAa KypChI
MOBBINICHUST KBaTM(pHUKAIMKW M arrecrauuu. 3aByd Oibpra MPOKOMMEHTHPOBAJA CHUTYAIUIO
cienyrommm obpasoM. OHa cocnasack Ha TO, 4yTo y Jlapucsl He OblIO BBICIIEr0 0Opa3oBaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M IIPEJCTOUT BECTU MIPEIMET «MUPOBAsi XYA0KECTBEHHAS KYJIbTypa»
(MXK). JIapuca oueHb paccTpousach, Tak kak cornacue ectd MXK oTnanuiao 661 BO3SMOKHOCTh
MIPOMTH aTTECTAIMIO. 3aBy4 TaK)Ke JaJjia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
eil TpyznHo Oyzaet paboTath B ux 1mkose. OTHomenue 3aByda Onbru k Jlapuce n3HayaabHO HEb3s
ObLIIO Ha3BaTh J100poKenaTeabHbIM. BoceMHaaaTh YpOKOB B HEEIO OBLIM pacIpesieieHbl Ha
IATh PA0OYMX THEH C «OKHAMM» MEX]y 3aHATUAMU. Takxke 3aByd Ipeuioxuia Jlapuce moMeHsATh
TETUTBIHA YIOTHBIN KaOMHET Ha KaOWHET PAIOM ¢ HeO(UIHaTbHON KypUTEeIIbHOM KOMHATOH. Jlapuca
OT 3TOro KabMHEeTa OTKa3anach, COCJIABLIMCh Ha XpoHuueckoe 3abosieBanue. Ilocie oTkaza B
NPOXOXKJICHUN TIOBBINICHUA KBanu(ukanmu u arrectanuu Jlapuca Hamucana 3asiBIeHHE 00
YBOJIbHEHUHU.

5.1.4 KoHcneKkT JeKIuu

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AnynoB A. 5. KongunukTonorus: yueOHUK 1S CTYAEHTOB By30B / A. SI. AHuynos, A.
N. llununos - 6-e u3a., uctp. u jpoi. - CII6: Iurep, 2016 - 526 c.

I'masa 1. «IIpeanoceutku popmupoBanus KOHPIMKTONOrHIecKkux uaei» C. 10-25.

I'naBa 2. «Mcropus otedecTBeHHOIN KoHpauKTONOTUNY, C. 26-37.

I'maBa 4. «O01mas xapakTepucTHKa 3apyoexxHoi KoHpuukToNIoTHIY, C. 61-77.

2. JlonmapeB A. B. Kondnukronorus. Yuebuuk [InekTpoHHbIH pecype]: / A. B. Jlonapes,
M. 0. 3uamenckwuii. - M.: UznarenasctBo FOpaiit, 2019 - 290 - Pexxum pocrtyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinble 1 reHaepHbIe KOHGIUKTH, C. 108-123.

I'naBa 10. «Opranu3aniMOHHO-TPYy0Bble KOHGIUKTHIY, C. 152-164.

3. MupumanoBa M. C. Koudnukronorus: yueOHUK s cTyaeHTOB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIE TOAXO0/IBI K TOHUMAHHIO TOJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoHQIUKTHOCTB M TOJIEPAHTHOCTH B 001eHun», C. 97-118.

Kpamkue memoouueckue ykaszanus

PexomeHamm CTyA€HTaM 110 COCTABJICHUIO KOHCIIEKTa:

1. Onpenenure 1eib COCTaBICHUS KOHCIIEKTA.

2. Yuras u3zyyaeMmblil MaTepuai B 3JIEKTPOHHOM BHUJE B MEPBBINA pa3, pa3lenuTe ero Ha
OCHOBHBIE CMBICJIOBEIE YaCTH, BBIZICITUTE TJIABHBIC MBICIH, COPMYIHUPYITE BEIBOIBI.

3. Ecnu cocraBisiere 1iiaH-KOHCIEKT, c(hOpMYIUpPYHTE Ha3BaHUs IIYHKTOB U OIPENEINTE
UHPOPMAIIHIO, KOTOPYIO CIETyeT BKIIOYNTH B TNIAH-KOHCTIEKT JUIS PACKPBITUS ITYHKTOB TUTaHA.
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4. Haubonee cCyIIecTBEeHHbIE TIOJNOKEHUS HM3ydaeMOro wmarepuana  (Te3UCHI)
MOCJIEI0BATENbHO U KPATKO M3JIaraiiTe CBOMMH CIIOBaMH UJTU MPUBOAMTE B BUJE IIUTAT.

5. BximrouaiTe B KOHCIICKT HE TOJILKO OCHOBHEBIC IIOJIOKCHHS, HO 1 00OCHOBBIBAIOIIHE HX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IPUMEPHI (0€3 TOAPOOHOTO ONTUCAHNSA).

6. CocraBiiie KOHCIEKT, 3allMChIBANTE OT/AEIbHBIE CJIOBA COKPAIIEHHO, BBIIMCHIBANTE
TOJIBKO KJTFOUEBbIE CJIOBA, JIeaiiTe CChUIKM HA CTPAHUIIBI KOHCIIEKTUPYEMO pabOoThl, IPUMEHSIITE
YCIIOBHBIC 0003HAYCHHSI.

7. Ansg Toro, yToObl popMa KOHCIIEKTa OTpaXkayia ero cojiep kaHue, pacroaraiite ad3aibl
«CTYIEHBKaMU», TOJJOOHO IMTyHKTaM U MOAIMYHKTaM TJIaHa, TPUMEHSIHTE pa3HOOOpa3HbIE CITOCOOBI
MOIYEPKUBAHUS, UCIIOJIb3YHTE KapaH Ak U PYYKU Pa3HOTO LIBETA.

8. OT™MeuaiiTe HEMOHATHBIE MECTA, HOBBIE CJIOBA, UMEHA, JaThl.

9. IIpu KOHCIIEKTUPOBAHUU CTAPAUTECH BBIPA3UTh ABTOPCKYIO MBICIIE CBOMMHU CJIOBAMH.

Crpemutech K TOMYy, 4TOOBI OAMH a03al aBTOPCKOTO TEKCTa ObUI TepelaH Mpu
KOHCIIEKTUPOBAHUU OJTHUM, MAKCUMYM JBYMsI IPEIOKEHUSMHU.

Ilxana oyenku

Ouenka bambt Ornucanue

OneHka «OTIWYHO»  BBICTABIAETCA CTYACHTY, €CIH
JIEMOHCTPHPYIOTCS TOJIHOTA HCIIOJB30BaHMS YI1€OHOTO MaTepurania,
JIOTMKa W3JI0KEHUsl (HaTu4he CXeM, KOJUYECTBO CMBICIOBBIX
CBSI3CH MEXKIYy IOHSATUSMH), HATJSIIHOCTH (HATMYHE PUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBINOJHEHUS, YUTAEMOCTh
KOHCTICKTA, IrPaMOTHOCTh (TepMHUHOTIOTHYECKAS u
opdorpaduyeckas), ONOPHBIE CUTHAIIBI — CIIOBA, CIIOBOCOYETAHMUSI,
CHUMBOJIbI, CAMOCTOSITEJIbBHOCTb IPU COCTABICHUH.

OneHka «XOpOIIO»  BBICTABJISIETCA  CTYINEHTY, €CIIH
JEMOHCTPUPYIOTCS  HCMOJb30BaHME  Y4eOHOTO  Marepuania
HEIOJIHOE, HEJAOCTATOYHO JIOTMYHO W3JI0KEHO (HAJIMYHME CXEM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKy OHATUSMHU ), HATJISTHOCTD
4 3 (HaNM4YMe PUCYHKOB, CHMBOJIOB U TIP.; AKKYPaTHOCTH BBIMTOJTHEHUS,
YUTAEMOCTh KOHCIIEKTa, TPaMOTHOCTH (T€PMHHOJIOTHYECKas W
opdorpadudeckas), OTCyTCTBUE CBI3aHHBIX MPETIOKEHUM, TOJTBKO
OTIOpPHBIE CHUTHANbl — CJOBa, CJOBOCOYETAHUS, CHUMBOIIBI,
CaMOCTOSITENIbHOCTD IPH COCTABJICHUU.

OreHKa «yTOBIIETBOPUTEIHHOY» BBICTABIAETCS CTYACHTY,
€CJIN JIEMOHCTPUPYIOTCS

UCIIONIb30BaHMWE  Y4eOHOTO  MarepHuaja  HETOJIHOE,
HEJ0CTATOYHO JIOTMYHO H3JI0KEHO (HAJIMYUE CXEM, KOJIHYECTBO
CMBICJIOBBIX CBSI3€l MEXIy MOHATHIMH), HArJISAHOCTh (HaTU4ue
PUCYHKOB, CHMBOJIOB U TIp.; AaKKypaTHOCTh BBITIOJIHEHUS,
YUTAEMOCTh KOHCIIEKTa, TPAaMOTHOCTH (T€PMHHOJIOTHYECKas W
opdorpadudeckas), ONOpHBIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CUMBOIIBI, MPOCJIEKUBACTCS ~ HECAMOCTOATEIBHOCTh  TIpU
COCTaBJICHUH.

OreHka «Hey/10BIETBOPUTENIbHOY BBICTABIISETCS CTY/ICHTY,
€CIIi JIEMOHCTPUPYIOTCS HCIIONBh30BaHHE Y4eOHOro marepuana
HETIOTHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIIOBBIX CBSI3ei
MEXAYy TIOHATUSIMH, OTCYTCTBYeT HArJsSAHOCTh (HaIW4Yue
2 1 PUCYHKOB, CHMBOJIOB, H TIp.; aKKypaTHOCTb BBITIOJIHECHUS,

YUTAEMOCTh KOHCIEKTA, JOMYIIEHbI OIMOKH TEPMHUHOJIOTHYECKHE
u opdorpaduyeckue, OTCyTCTBYIOT OMOpHBbIE CUTHAJIBI — CIIOBA,
CIIOBOCOYETAHMUS,  CHUMBOJIbI,  HECAMOCTOSITENIBHOCTh  MpPHU
COCTaBJICHUH.



5.2 OcobGennocTn OopraHm3anvm 06y‘leﬂl/lfl i JiMi € OrpaHU4Y€HHBIMHM BO3MOKHOCTAMMU
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAIIKS B JOCTYIHBIX (POpMax ¢ yIETOM MX WHIMBUAYAIBHBIX ICUXO(DU3NISCKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 33/1aHUS, KOHCYIbTALIUU U AP.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armaparta: B ne4atHoit gopme; B hopme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum ¢ tpeboBanusmu PI'OC BO pns arrecranuu oOydarommxcs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLUECHHUBAaHUS 3HAHWM, YMEHHUU H
HABBIKOB, a TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOAMUMBIE [Tl OLIEHKH 3HAaHUHM, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHre JUCHUILINHBI (MOLYJIs1)

7.1 Ocnoenas numepamypa

1. Annynos, A. ., Kondaukronorus : yueOnuk / A. 1. Aanynos, C. B. baknaHoBckuii.
— MockBa : KuoPyc, 2024. — 264 c. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata o6pamenus: 09.09.2025). — TekcT : 3IEKTPOHHBIMH.

2. Oxpemenko, 1. B. Kondaukronorus : yueOnuk as By3oB / 1. B. Oxpemenko. — 2-e
u3n., nepepab. um non. — MockBa: M3parensctBo HOpaiit, 2025. — 154 c. — (Beicuee
oOpa3zoBanue). — ISBN 978-5-534-05147-6. — Texkcr : snexkrtpoHHbld // OOpazoBaTenbHas
wiatpopma FOpaiitr [caiit]. — URL: https://urait.ru/bcode/563551 (mata oOparueHus:
15.10.2025).

3. Pacnomosa, H. I. Menuanus : yaeOnuk s By3oB / H. U. PacnonoBa. — 2-e w3,
nepepadb. u gon. — MockBa: WMamarensctBo HOpaiit, 2025.— 241c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-19001-4. — Texkct : snektpoHHBI // OOpazoBaTenbHAas
miarpopma HOpaiit [caitit]. — URL: https://urait.ru/bcode/567804 (mara oOpameHus:
15.10.2025).

4. Cserno, B.A. Kondmukronorus: yuebHuk pan1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: HW3agarensctBo HOpaiit, 2025.— 351c.— (Bricmiee
obpaszoBanue). — ISBN 978-5-534-06982-2. — Texkcr : snexktpoHHbld // OOpazoBaTenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/563085 (mara oOpameHus:
15.10.2025).



7.2  /lononnumenvnas numepamypa

1. WNHdpopMannoHHO-CIIpaBOYHAs cucreMa «KoHcynpTaHnT [Tmroc» -
http://www.consultant.ru/

2. Kamanos, M. M. ®opmupoBanue NpoecCHOHATHHOTO TBOPYECKOTO MBINUICHUS !
yaeOHuK a1 By30B / M. M. Kamanos, A. C. Kamanos. — 2-e uzn., nepepad. u gomn. — Mockga :
WznatenbcrBo FOpaiit, 2025. — 124 ¢. — (Bricuiee oopazosanne). — ISBN 978-5-534-13290-8.
— Tekcr : onexktponHwnid // OOpa3zoBatenbHas maatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/567225 (nara obpamenus: 15.10.2025).

3. Jlazypckuii, A. ®. Knaccudukamus auanocreii / A. @. JIazypckuii ; moa penakmuei
M. 4. bacoBa, B. H. MscumeBa. — Mocksa : WznmarensctBo [Opaiit, 2025. — 274c.—
(AnaTomorust mbiciu). — ISBN 978-5-534-09344-5. — TekcT : anekTpoHHsIi / OOpa3zoBareabHas

wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565435 (mata oOparmieHus:
01.09.2025).

4.  UYepemanoBa, E.C. ®wiocopus koHpiaukTa: y4eOHMK s By30B/
E. C. UepenanoBa. — MockBa: MW3garenbctBo FOpaiit, 2025.— 166 c.— (Bsicuiee
obpazoBanue). — ISBN 978-5-534-05599-3. — Tekcr : snekrponHbiii // OOpazoBaTenbHas
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/564254 (mata oOparieHus:
15.10.2025).

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',

6Kn0uUas npogheccuoHanvHble 0a3bl OAHHBLIX U UHPOPMAUUOHHO-CHPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. Hayunas osnekrponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-0MbIMOTEeyHast cuctema "BOOK.ru"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnumna (0a3a [naHHBIX —pa3iMyuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(POPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJCHHH 00pPa30BaTeJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPpaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynbsTuMenuitabi mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yennurens 38yka Krauler GPC-66512
e Hoyroyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 00bexTHBa)

e Cucrtema ayIMOBU3YalIbHOIO MIpecTaBIeHHs UHDOopMaLuu

e DKpaH HACTCHHBIN PYJIOHHBIN

[IporpamMMHoe obecrieueHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian
o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C
MEeNUATU3UPYIOIINXCS HA OpraHu3a
LIMH JI0CyTa U OTIbIXa eTeH, oJpo
CTKOB M MOJIOJIC)KH

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIEKHOU cpefie

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerennus cuntaercst chopMUPOBAHHOM Ha JaHHOM dTarie B cliy4yae, eCiIH MOJTyYeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

Kon u popmynmpoBka HHAMKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Pesynbrar

Kputepun oneHHBaHMS Pe3yabT
aToB O0yJYCHUS

IIKB-1.3x : [IpoBoauT nmpodun

AKTHYECKYIO0 PabOTy OTKIIOHSIO

IIErocst OT HOPM ITOBEAEHUS CP

€11 MOJIOAEXKH, yUacCTBYET B pe
I'YJIMPOBaHMH KOH(IUKTOB B MO
JI0EKHOM cpejie

MIPUMEHSTh HHCTPYMEHTHI IPUK
JIaTHOW KOH(IUKTOJIOTH B (op
MUPOBAHUU MOJIOAEKHBIX KOJII

CaMOCTOSATENILHOCTh IPUMEHEH
WSl HHCTPYMEHTBI IIPUKIIaHON
KOH(IINKTOJIOTH B (POPMHUPOBAH
MU MOJIOJIEKHBIX KOJUIEKTHBAX

[TIKB-1.4k : Koncynbetupyer Mo
JIO/BIX TPaXAaH C LIeJIbI0 coJlel
CTBHSI X CaMOpeaJIi3alny, pa3
BUTHSI THHOBALIMOHHOM, Mpep
MHIMATEIBECKOH, J0OpOBOIIbUEC
KO IeSITeIPHOCTH B MOJIOACKH
oil cpene

OCHOB BO3HHUKHOBEHUS, Npodu
AKTHKU U pa3peuieHust KOH(IMK
TOB B MOJIOJIEHBIX KOJIJIGKTUBA

MOJTHOTa OCBOCHUS TEOPETHUEC
KHX OCHOB BOSHUKHOBEHHS, TIPO
(GMIAKTUKU U pa3pelIeHus KOH
(IUKTOB B MOJIOJIEKHBIX KOJLIE
KTHUBax

BJIAJICHUS TPUEMAMU CO3JIaHUs
yCIOBUi 0€3KOH(IMKTHOTO B3a
MHOZAEHCTBUS B MOJOAEXKHBIX K

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Ko | Tmu
I II
pe | pe
3- | 3-
Ta | Ta
v
PII | me
2 HU
e E€KTHUBaX
PII 3H
1 aH
ue
X
PII Ha
3 BBI
K
OJUIEKTHBAX

KOPPEKTHOCTbH MCIIOJIb30BaHUS
NpUEMOB CO3/IaHUS YCIIOBUH Oe
3KOH(]IMKTHOTO B3aMUOJICHCTB
1S B MOJIOAEXKHBIX KOJUICKTHBA
X

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS HCLHTUINHBI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
3aouHas popma oOydeHHs
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHMS, MPOPHUIAKTUKA U | K HayKa, KOH(JIHUKT KaK O
- pody yKa, u CobecenoBanne Tect
paspenieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHGIUK
ToB, @yHkuuu u auHaMUK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHYyTpUJINYHOCTHBIE
KOH(IMKTHI, MexuaHOCT | CobecenoBaHme Tect
HbIE KOH(IIMKTHI
P2 YMeHue : NpuMeHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKIAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OH(IUKTONIOTU B YOPMUD | KOH(IUKTHI, MEAKITHIHOCT
OBaHU MOJ'IO)Ié)KHbIX KOJI HBIC KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBaX
[MpakTuyeckas pabdo T
1.4. CounansHas Meauan | ta eer
Usl ¥ YperyJiupoBaHHe KO
HMIKTOB CobecenoBanue Tecr
PI3 HaBbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 1 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (DYHKLII/II/I U JIUHAMUK
JEACTBUSL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece0BaHHE Tecr
KOJUIEKTHBAX
IIpakTudeckas pabo T
1.3. BHyTpHUINYHOCTHBIE | 1g ecT
KOHQIINKTBI, MEXITUYHOCT
HBIC KOHGIIMKTHL Cobecenoanue Tecr
[TpakTryeckas pado T
1.4. CoumanbHas Meauan | T4 eCT
1Sl M yperyJIupoBaHue KO
HpuMKTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cyMMa 0ayuioB MO JucHUIUIMHE (Momayno) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

I Buz yueOHOH NesTeIbHOCTH | O11eHOYHOE CPEACTBO




Ko
IIpaxktuueck | IlpaxTuy
Cobeceno HC Konrponshas
AHIG ast paboTa eckas pab e Tecr pabora Hroro
i Nel ora Ne2
KT
Jlexun 32 32
JlaGopaTopHbIe 3aHATHS 16 8 24
IIpakTuueckue 3aHATH
CamocrosiTenbHas pabora 4 20 24
90C
IIpomexkyTo4Has aTTecTanus 20 20
Hroro 100

Cymma 06amioB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAAM YU4E€OHOM JNEATCILHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kputepuu ouenku

Cymm

a Oan

JIOB
OrneHka
0 MPOMEXK

- XapaKTeprCTHKa KauecTBa CHOPMUPOBAHHOCTH KOMIIETEHINH
IO I | yrounoit a paKTep bopmmp H

)5(91 TTECTalluH

HILI
HHC
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH, 0OHAPY)KUBAET BCECT
or 91 OpOHHEE, CUCTEMAaTH4ECKOE U INTyOOKOoe 3HaHHEe Yy4eOHOTO MaTepHala, yCBOMII OCHOBHYIO JINTEPATYpy
no 10 XOTHHIIHO 1 3HAKOM C JIOTIOJTHUTEIHLHOHN JIUTEPaTypoil, pPEeKOMEHIOBAaHHOW MPOTPaMMOii, yMeeT CBOOOIHO BBIIOI
0 HSTh NIPAKTHYECKHE 3aJaHNs, IPEAYCMOTPEHHBIE IPOrPaMMOi, CBOOOIHO ONEpHUPYeT MPHOOPETCHHBIM
Y 3HAHUSIMU, YMEHUSIMHU, IPHIMEHSET UX B CHTYallUsIX IOBBIMIEHHON CI0KHOCTH.
o1 76 CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINH: OCHOBHBIC 3HAHUS, Y

5090 | (XOPOMIO» | MEHIS OCBOCHEL, HO JOMYCKAIOTCA HESHATHTENLHLIC OLIMOKH, HETOYHOCTH, 3aTPyIHEHNUS NTPU aHATUTH
YECKHX ONEpalysiX, IEpeHOCce 3HAaHUH 1 yMEHH Ha HOBblE, HECTaHAAPTHBIC CUTYaIIUH.
CTyzeHT 1eMOHCTpHUpPYeET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHINI: B X0I€ KOHTPOJIBHBIX

«YIOBIICTB . o
or 61 Oyf/[ITeJ'ILHO MEPOIPHSATHIA TOMYCKAIOTCS 3HAYUTEIbHbIC OIIMOKH, IPOSBISICTCSI OTCYTCTBUE OTACIBHBIX 3HAHUH, Y
o 75 »p MEHWUIA, HAaBBIKOB M0 HEKOTOPBIM AUCIUIUINHAPHBIM KOMIICTSHIIHSIM, CTYICHT UCIIBITHIBAET 3HAUYUTEIBH
bI€ 3aTPYAHEHUS [TPU OTIEPUPOBAHNH 3HAHUSIMA U YMEHHSIMH TIPH UX [IEPEHOCE HA HOBBIC CHTYAIIUH.
«HEYJIOBJIC
or 41 TBODHTENE V cryaenra He chOpMHUPOBAHBI TUCHUILTHHAPHBIC KOMIIETCHIMH, [IPOSIBIISETCSI HEOCTATOYHOCTD 3HAH
1o 60 p nii, yMEeHHH, HABBIKOB.
HO»
«HEYIOBIIE
ot 0 11 TBODTEIE JIMCIUIITHHAPHBIC KOMIIETCHIIMU He ChOpMUpOBaHbIL. [IposABIISETCS MOTHOE UITH MPAKTUYECKH MOJTHOE
040 HO))p OTCYTCTBUE 3HAHUI, YMCHHUH, HABBIKOB.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH JACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOUHOH aTTecTalnu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMATHUECKOe U ITy0OKOe 3HaHHE y4eOHOro MaTepuana
o191 510 100 «3a4YTeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOTIOJTHUTENBHOM TNTEpaTypoil, pexome
«OTIINIHO H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBHIMOTHATH MPAKTHIECKHE 3aIaHNUs, TIPEX
YCMOTpEHHBIE TTPOTrPaMMOH, CBOOOIHO ONEpHpYeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAISIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUI: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HAHUsI, yMEHUs OCBOCHBI, HO JOIYCKAIOTCS HE3HAYNTEbHbIC OIIMOKH, HETOUH
oT /b ae «XOPOIIO» OCTH, 3aTPyJHEHHS IIPY AHAJTUTUYECKUX OIepaLusiX, IepeHoce 3HaHUH U YMEHHUH Ha H
OBBIE, HECTAHJAPTHBIE CUTYAIUH.
o161 1075 GATTCHOY / CTyzeHT IeMOHCTPUpYeT C(i)O[BMPIpOBaHHOCTI) JHCIATUTMHAPHBIX KOMIIETEHIUIT: B X0
Jie KOHTPOJIBHBIX MEPOIIPHATHII HOMTYCKAIOTCS 3HAYNTENbHbIE OIIMOKH, TPOSIBIIETCS O




«YAOBJIETBOPUTEIIb TCYTCTBHUE OTACJIIBHBIX 3HaHHﬁ, yMEHI/II\;I, HaBBIKOB 110 HEKOTOPBHIM ANCHUINIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHEHUS [IPU ONIEPHUPOBAHU
1 BHAHUAMHU U YMEHUAMU NPU UX IEPEHOCE HA HOBBLIC CUTYallUU.

«He 3a4TeHO» /

oT 41 o 60 «HEYIOBJIETBOPUTE
JIBHO»

«He 3a4TeHO» /

ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHO»

VY crynenra He cQOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETCHIIUH, IPOSIBISAETCS HEIOC
TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.

,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIHUU HC C(i)OpMPIpOBaHBI. HpOS{BJ’IHeTCH TIOJIHOC WJIM MpaK
TUYECKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 IlpumepHbIe OlIEHOYHBbIE CPeACTBA

5.1 IlIpumepHbIii NepedeHb BONPOCOB 10 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BaAHUI0

1. MaiiTe onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE TOJXO/bI K UCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B dyem 3aximouaercs mpobiemMa HCCIEAOBaHUS KOH(PIUKTA B OTCUECTBEHHOM
IICUXOJIOTUH?

4. B yeMm CyIIHOCTh CUCTEMHOI'O II0JIX0/1a B UCCJIEA0BAHUN KOH(pIUKTA?

5. KakoBbl CTpYKTypHBIE XapaKTEepUCTUKA KOH(IINKTA?

6. OnummTe IMHAMUYECKHE XapaKTePUCTUKN KOH(DIIMKTA.

7. Kakue ocHOBaHUS BBIJCISIOT JUIs KilaccupuKanuu KOHGIMKTOB?

8. Kakue rpymnibl KOH(IMKTOB OTHOCATCS K MEXKJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0ocHOBHBIE (DYyHKIIMU KOHPIHUKTA?

10. PackpoiiTe colMalbHO-IICUXOJOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BOZHUKHOBEHUS
KOH(JIMKTOB

11. Packpoiite  (yHKIMOHATHHO-OPTAaHU3AIMOHHBIE  NPUYHHBI  BO3HHUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3ylTe OCHOBHBIC METO IbI HCCIICIOBAHMUS KOH(DINKTOB.

13. OnuiunTe OCHOBHBIE METO bl JUArHOCTUKU KOH(IMKTOB.

14. B ueM CylHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

15. Kakue cnocoObl pa3perieHusi KoHQIUMKTOB Hanbosee 3¢pdexkTuBHbI? Onuimre 3Tu
CIOCOOBI (CTpaTETHH).

16. KakoBa posnp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONMIIUTE THIIBI
MEAMATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIIbI IPOIIECCa MEAUATOPCTRA.

17. B uem cyTh NeperoBOpHOro mpolecca Kak croco0a paspereHus KOHQIUKTOB?
Onumure MeToJT «IPUHIUIHAIBHBIX ITeperoBopoBy (P. @umepa, Y. FOpu) u MeTon «0TKpHITOrO
pasroBopa» (A. S. Auiynosa).

18. OxapaxkTepus3yiTe THUIBI CTpaTeTMi M TAaKTUK B IeperoBopHoM Iporecce. Kakue
MICUXOJIOTHYECKUE MEXaHNU3MBbI (MCIOJIB3YIOTCS B IIPOLIECCE NEPEroBopoB?

19. B ueM cyTh KOH(MIUKTOIOTUIECKONH KOMITIETEHTHOCTH?

20. B uyeM 3akiO4YarOTCS OCHOBHBIE NOIXOJbl K IMOHMMAaHWIO BHYTPUIMYHOCTHOIO
KoH(pkTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(IMKTA?

21. PackpoiiTe moHATHE MeAarornyeckoro KoH(aukTa. OnMUIIMTe BUIBI Me1arornyeckux
KOH(JIMKTOB.

22. B 4yeM CymIHOCTh OpPraHM3alMOHHBIX M YIPaBIECHUYECKUX KOHQIUKTOB? KakoBbI
GyHKIIMN KOH(IMKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHMKH KOH(IMKTOB B cdepe ynpasiaeHus? OxapakTepu3ynTe crocoObl
MpeIyNpPEexICHUS U Pa3peLIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe NpUUMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHamMuka KOH(PIUKTOB B ceMbe? OnUIInUTe KIaCCU(UKAITUIO U TTOCICICTBUS
CEeMEUHBIX KOH(IMKTOB.



26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POIUTENCH U
nereun?

27. Kakoe BiusiHEE ceMelHHbIe KOH(MIUKTHI OKa3bIBAIOT HA TICHXUKY M XapaKkTep peOeHka?

Kpamkue memoouueckue ykazanus

C uenpro KOHTPOJIS U MOATOTOBKH CTYAEHTOB K U3YUYEHHUIO HOBOM TEMbI BHAUalle KaX10i
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM MPOBOAUTCA WHIAMBUAYAIbHBIA WM (POHTATBHBIN
YCTHBIN onpoc (cobeceJ0BaHNe) O BHIMOJTHCHHBIM 33/IaHUsIM TPEIbITyei TeMbl. Takxke yCTHOe
co0eceloBaHUE MPOBOJAUTCS BO BpeMs MPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOTO
UCIBITaHUSI IIPU HEAOCTATOYHOCTU PE3Yy/IbTATOB TECTHUPOBaHMUSA. Borpockl onmpoca HE JOJAKHbI
BBIXOJMTD 32 paMKU OOBSIBJICHHOM JJIsi JAHHOTO 3aHSATHUS TEMBI.

CobecenoBaHue - 3TO Pa3BEPHYTHI OTBET CTYJEHTAa, KOTOPbIMA JOJDKEH NPEACTaBIATH
co00i1 cBsI3aHHOE, JIOTMYECKH IOCJeI0BaTeIbHOE COOOIICeHHE Ha 33JaHHYI0 TeMYy, [OJDKEH
[IOKa3bIBaTh YMEHHME CTYyJ€HTa pacKpblBaTb TEMY, IPUMEHATh ONPEIECICHUS, TIPaMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimMu olleHuBaHuUs SBISIOTCA: MOJHOTA M MPaBUILHOCTD
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAaHMsI W3YYEHHOI'O Marepualla, JIOTUKA HW3JI0KEHUS
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(POPMIICHHE OTBETA.

Jluckyccuu OLleHUBAIOTCS OTAENBHO 110 pa3HbIM TeMaM. Beero B kypce npeanosnaraercs 8
JTUCKYCCHI, KaXKIasi U3 KOTOPBIX MpeArnoiaraeT Makcumanbto 4 6amia (32 6amia cymMmmapHo).

IlIxana oyenku

OneHka bannsl Onucanue

OneHKa «OTJIMYHOY» CTAaBUTCS, €CIIM CTYJICHT MOJIHO M3JIaraeT Martepuai (0TBeJaeT Ha BOIIPOC),
JlaeT MPaBHIBHOE OIIpeieIeHHe OCHOBHBIX MOHSTHIT; 0OHapyKMBaeT IIOHUMaHHe MaTepuaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CY)KICHUS, IPUMEHUTH 3HAHHUA Ha MPAKTHKE, IPUBECTH HEOOXOJMMBIE TT
pHMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSITEIIBHO COCTABICHHBIC; H3JIaraeT MaTepua Ioc
JIEZ0BATEIIBHO M IIPABHIIBHO C TOUKH 3PCHHUs HOPM JIMTEPATYPHOTO SI3bIKA.

O1eHKa «XOpOIIOY» CTaBUTCSI, €CIIU CTYACHT JIaeT OTBET, YAOBICTBOPSIOIINH TEM XkKe TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ JJIs OLICHKH «OTIMYHO», HO JOIycKaeT 1—2 ommOKH, KOTOpBIE CaM Ke UCIPaBIsIeT, U
1-2 HenoveTa B IOCIIEIOBATENFHOCTH U SI3BIKOBOM 0()OPMIIEHHHU H3JIaraeMoro.

OneHKa «yJIOBJICTBOPUTEIHHOY» CTABUTCS, €CIU CTY/ICHT OOHApY)KMBAET 3HAHUE ¥ IOHHMAaHHUE O
CHOBHBIX ITOJIOKCHHI JAHHOM TEMBI, HO M3JIaraeT MaTeprai HEMOJIHO U AOIYCKAeT HETOYHOCTH
3 2(9-16) B OIIpECIICHUH MOHATHHA WIH (OpMYIHPOBKE BHIBOJOB; HE YMEET JOCTATOYHO IIyOOKO U I0Ka3
aTeNbHO 0OOCHOBATh CBOM CYXKICHHMS U IIPUBECTH CBOU MPHMEPBI; H3J1aracT MaTepHal Herocie
JIOBATEJIBHO ¥ JOIYCKAET OLIMOKH B SI3bIKOBOM O()OPMIICHHH H3JIaraeMoro.

OlneHKa «HEeyIOBICTBOPUTEIILHOY» CTABUTCS, €CIIH CTYAECHT OOHApY)KHMBAeT He3HaHHE OOJbIIeH
YaCTH COOTBETCTBYIOLIETO BOMPOCA, AOIYCKAeT OIINOKH B GOPMYITHPOBKE ONPEACICHUIT U BHIB
2 1(0-8) 0/I0B, HCKXKAOIIUE UX CMbICT, OECIIOPAI0YHO M HEYBEPEHHO H3naraeT Matepuai. OLeHKa «He
YJIOBJICTBOPHTEIHLHOY» CBHACTEILCTBYET O HEIOCTATKaX B MOATOTOBKE, KOTOPBIE SBISIOTCS CEPh
€3HBIM IPEMSTCTBHEM K YCIEITHOMY OBJIAACHHUIO TIOCIIEYIONIMM MaTepUajIoM.

5.2 Ilpumepsl 3agaHuii A1 BBINOJHEHNS MPAKTHYECKUX padoT

IIpakTnyeckas padora Nel /lmarsocTuka peakuuii B CHTYalluu KOH(JINKTA.

[enu: ycBoeHune yueOHOro MaTepuasa no AMCUUIIINHE

3azaun: OCBOEHHE IICHUXOJMAarHOCTUYECKOW MeETONUKH «DpyCcTpaluMoHHBI  TecT
Posenugeiira B Mogudukanuu H. B. Tapabpunoii»

IpakTuyeckasi padora Ne 2. JInarHocTUKA KOH(PIUKTHOCTH JTUYHOCTH

Lenb: ycBoeHHE yueOHOro MaTepuaa 1o AUCIUILTIHE.

3anaun: OcBoeHUE MCUXOAUAarHOCTUYECKUX METOJIMK CaMOOLEHKH JudHOoCcTH Bynaccu u
akueHTyauuu auaHocty K. Jleonrapna.

Kpamkue memoouueckue ykasanus

Kaxnas u3 mnpakTuueckux  paboT  mpeAcTaBiaseT U3 ce0s  3aBeplIEHHOE
MICUXOJMAarHOCTUYECKOE UCCIIEIOBAHUE IO ONPEACIEHHON METOAUKE, YKa3aHHOM B MTPAKTUYECKOM
pabore. PesynmpTar wHccienoBaHus 0oQOpMIIIETCS B COOTBETCTBMM C  TpeOOBaHUAMHU
NpeIbABISIEMBIMA K MMOA0OHOMY poay pabor. KoHeuHblli pe3ynbTaT pabOThl - MPOTOKOI
IICUXOUATHOCTUYECKOT0 UCCIIE0BAHHUS C IIPEACTAaBICHHON KaYECTBEHHON NHTEPIPETALIUEH.

[Ipaktrueckass pabora Nel omenuBaercs B 16 OamutoB MakcuManbHO. [IpakTuueckast
pabota Ne2 orieHuBaetcs B § 0aI0B MaKCUMAaIBHO.



IlIxana oyenku

OneHka Bammer* Onucanue

5 7.8 CTyzieHT TOYHO 1 ITOJTHO BBIIOJIHHII 33/IaHUe Tab0opaTOpHOH pabOoTHI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA U KoppekTHa. DopMasbHbIe IPH3HAKH pabOTHI COOIIOICHBL.

4 46 CTyIeHT BBIIONHWII 33/1aHHE JTA00PAaTOPHOM pabOThI, B MHTCPIPETALIMH OLITHOKH U HETOYHOCT
u. OdopmieHue paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBITOIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yabTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSATHH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumep BonpocoB Tecra

1. Kondaukronorus kak caMoCTosATeIbHasl HAyKa BO3HUKIIA!

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-X 1. XX Beka;

B) B Havase XVII Beka.

2. KoHINKTO10THS KAaK HAYKA BO3HMKJIA, BbIIEJTMBIIUCH U3 HAYK:

a) COILMOJIOTUH U TICUXOJIOTHH;

0) prrocodun U MOIUTONOTHY;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. llpeameTomM KOH(JINKTOJIOTUN SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUHIA, THHAMHKA U
HaIpaBIICHUs Pa3BUTHS KOHPIUKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHUIIAKTUKH,
pa3pelieHrs U YIpaBICHUs KOHPIUKTaMH;

0) NpUYMHBI BOSHUKHOBEHHUS KOH(MIMKTOB B PAa3HBIX COIHAIBHBIX chepax U CIOoCOOBI UX
pa3peleHus;

B) MPEANOCHUIKY 3aPOXKACHUS MPOTUBOPEUUI B PA3IMUHBIX COI[UANBHBIX CIIOSX OOIIECTBA,
UX MPOQUIAKTUKA U pa3pelIeHne MUPHBIM ITYTEM.

4. llepBblii 3TaN CTAHOBJIEHUS KOH(PIUKTOIOTHH XapaKTepUu3yeTcs:

a) (hopMUpOBaHHEM H Pa3BUTHEM 3HAHUH O MPHUPO/JIE, MPUHIIUIIAX ¥ BUIAX KOH(IUKTOB;
0) nosiBieHHEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLICTIIUH;

B) U3y4€HUEM KOH(IIMKTA KaK CaMOCTOSITEIIbHOTO SIBJICHUS.

5. «KoH}UKT» B IepeBo/ie C JATUHCKOTO sI3bIKa 03HAYAET:

a) COIJIAIIICHHUE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHHUE.

6. UHuMaeHT B KOHQIUKTOJI0THH — ITO:

a) (opmanbpHBIi MOBOJI, TO3BOJIAIOIIMN CTOPOHAM KOH(IMKTA HaYaTh OTKPBITOE
IIPOTUBOAEHUCTBHUE;

0) UCTUHHAs TPUYMHA BOZHUKHOBEHUS HENPUMHUPUMBIX POTHUBOPEUHIA;

B) OTpULIATEILHOE BOCIIPUATHE YbET0-TMO0 MPEBOCXOACTBA HIIU YCIIEXOB.

7. IlIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCTOJIb30BAaHUE YTPO3bI KaK Criocoba BO3ACHCTBUS Ha OMIIOHEHTA NP MPOBEJCHUN
[IEPETOBOPOB;

0) nelicTBHe, KOTOPOE HANPABIEHO MPOTUB KOTO-THOO0 Ipyroro;

B) HapacTaHUe HANPSKEHHOCTH MEXKy ONMOHEHTAaMH — MOTEHUIUAIbHBIMU YYaCTHUKAMU
KOH(JINKTA M3-32 BOSHUKIINX MPOTUBOPEUUH.

8. CTpYKTYpHBIMH 3JIeMEHTaMH KOH(DIUKTA SBISIOTCS:

a) pOJIM OTIIOHEHTOB, OOBEKT KOH(IIMKTA, cpesia KOH(INKTa;

0) Mo3HUIKK CYOBEKTOB, yUaCTHUKH KOH(MINKTA, 30HA PA3HOTIIACHIA,

B) CYOBEKTUBHBIC 1 OOBEKTUBHBIE XapaKTEPUCTUKU KOH(DIHUKTA.

9. K sTanam KoH(IUKTa OTHOCSTCS:

a) BO3HUKHOBEHHE TPOTHUBOPEUHIA, ITAIl MOMBITOK CHU)KEHUS HANPSKEHHOCTH, HapacTaHUe
MIPOTUBOPEYNHi, pa3pelieHne KOHPIIUKTA;



0) nHUIMAIWs KOH(DIUKTA, MHIIUICHT, IeCTPYKTUBHBIN KOH(IIUKT;

B) TNpeAKOH(IMKTHAs CUTyalMs, WHLIUAEHT, OTKPBITBIM KOH(MIMKT, 3ScKananus,
NOCTEKOH ()IIMKTHAS

cTajusl.

10. Kakoii u3 BapumaHTOB OTBETa HE OTPaKaeT AMHAMHUKY KOH(QUIMKTA (HMCKIIOUMTE
JIUIITHEE):

a) ATarbl KOH(QIUKTA;

0) da3bl KOHDIUKTA;

B) CoJiepKaHue KOH(IIUKTA.

11. Onpenenure a3y ¢ camoii BRICOKOH BO3MOKHOCTBIO /ISl pa3penieHns KOH(IIUKTA:

a) HaYaIIbHOU (a3a;

0) daze mogbema,

B) MUK KOH(JIUKTA;

r) asza cnaga.

12. Beibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJauK KOH(IUKTA:

a) UCMOJIb30BAHUE YTPO3 B APEC ONIOHEHTA;

0) mpu3HaHUE PEaTbHOCTH KOH(IINKTA;

B) pacIIUpEeHUE COLMAIbHOM Cpe/ibl KOH(IMKTA.

13. BHyTpMIMYHOCTHBIN KOH(QIUKT — 3TO KOHPIUKT MEKIY:

a) 6ecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeNnpHOI U 0ECCO3HATENLHON CTPYKTYpaMHU;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanabHbIM pOJIsIM Y4aCTHUKOB KOH(DJIUKTA OTHOCSTCS:

a) CyOBEKTBHI, XKEPTBBI, OACTPEKATEIH, COIO3HUKH, TOCPETHUKHU, OPraHU3aTOPhI;

0) cBHIETENN, YIaCTHUKH, TPYIITA MOAICPKKH, 3pUTEIH, ONIIOHEHTHI, YIIPABICHIIBI.

B) CY/IbU, IOCPEIHUKH, KOHQIMKTAHTHI, UHULIMATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE UJIM JOBOJIbHO HE3HAUMTENbHAs PEAaKLUs CTOPOH HA KOH(IMKTOI€HHbIN

dbaxrop;

0) pocT HETOBOJIBCTBA, OTPULIATENILHON TICUXOJIOTMUECKON HANPSKEHHOCTH U

JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEJOOPOCOBECTHOE UCIIOJIb30BaHUE OTKPBHITONH MHPOPMALIUH.

16. 3amopakuBanne KOHGIUKTA NpPeANOIaraer:

a) M3y4YeHHE BO3HUKIIMX MPOTHUBOPEYMI AN  ONpeAeieHus HX NpUIMH H
IIPOrHO3UPOBAHMS;

0) ero OTCPOUKY € COXpaHEHHEM MMEIOLIUXCS IPOTUBOPEUHIA;

B) 3aIlpeT YNPaBISIOLIET0 CyObEKTa Ha y4acTHE B KOH(IIMKTE BO UMSI OOIINX HHTEPECOB.

17. Kpu3uc B KOHQJIMKTOJOITHH NPEACTABIAET CO00i:

a) TOUKY CTENIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJWHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHUS JINOO MPUMEHEHUS CUIIBL;

0) cocTOsTHUE SMOIIMOHATILHON pa3psi/iKy;

B) HEaJEKBaTHYIO SMOIIMOHAIIBHYIO PEAKLIMIO Ha KOH(IMKTOT€HHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(IUKTE:

a) UHTEPECOB;

0) pecypcos;

B) LIEHHOCTEM.

Kpamkue memoouueckue ykasanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEIHUX BOIMPOCOB MPEACTABISIOT U3 ceOs Kekc-
3aJlaHuEe KOTOPOE BBIAAETCSA CTYIAEHTY MHAMBUAYAJIbHO. Bpembl BeinonHeHus tecta 40 MunyT. Bo
BPEMbI BBITIOJIHEHUS 3alPEIICHO MMOJIb30BaThCs JOMOJHUTEIbHBIMI UCTOYHUKAMU UH(POPMALUU
(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IIxana oyenku



OneHka banel Onucanue

5 17-20 Kpurepuu BbicTaBIeHHs OLIEHOK 32 TECT, COCTOSIIHUI U3 17 BOPOCOB.
Ouenka oTMYHO — 16-17 npaBHIbHBIX OTBETOB

4 13-16 Onenka «xopomoy - 13-15 npaBuIbHBIX OTBETOB

3 9-12 OneHKa «yIOBJICTBOPHTEIHHO) - 8-12 MpaBHIIGHBIX OTBETOB

2 3-8 Ol1eHKa «HEYIOBICTBOPUTEIBHOY - MeHee 7 MPaBHIbHBIX OTBETOB
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