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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto uzydeHust nucuurinabl “KoH(IMKTOMOTHS W colMaabHas MeIHaus’ sSBISICTCS
W3YYCHUE TPUYWH, TUIIOB M JTUHAMUKUA KOH(JIHMKTOB, a TAKXKE IMYTEH, METOJIOB M CPEJICTB UX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHOW KOH(MIMKTOJIOTHH, Pa3IUYHBIMH HAayYHBIMU
MOIXOJaMU BO B3MVISIIaX Ha TPUPOAY KOHQIIHMKTA, €ro CTPYKTYPYy, JAMHAMUKY, MPUIHHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- opMHUpOBaHKE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEJCTABICHUS O KOH(IIUKTE;

- I3y4eHUE CTYICHTAMH METOIOJIOTUIECKOTO ¥ TEOPETHUECKOTO Oa3rca KOH(IUKTOIOTHH;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs MO TUCIUILIMHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITIETEHIIUH
TaTa
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P2 | YMeHue | mpUMeEHSTbH
«Opranuzanus | opraHu30BbIBATh U MPOPUIAKTHIECKYTO HMHCTPYMEHTBI
paboTHI ¢ CONPOBOXKIATh paboty TIPUKJIaIHON
MOJIOAEKBIO» | JEesTeIbHOCTD OTKJIOHSIFOLLIETOCS OT KOH(JIUKTOJIOTH B
(b-OP) MOJIOICKHBIX HOPM NOBEJIEHUS Cpeau (hopMupoBaHUn
OopraHu3aluii, MOJIOAEKH, YUaCTBYET B MOJIOAEXKHBIX
coo0IIecTB U peryinupoBaHuU KOJUIEKTHBaX
00BeTMHEHUH, B TOM KOH(IUKTOB B
quce, MOJIOJIEKHOM cpejie
crnenuanuzupyromuxcs | [TKB-1.4k : PI1 3HaHHE | OCHOB
Ha OpraHmM3alnuu Koncynetupyer BO3HHUKHOBEHHUS,
Jl0cyra u OTJIbIXa MOJIOABIX I'paXKAaH C IpOHUIAKTHKI U
JeTel, MOAPOCTKOB U LENBI0 COAEHCTBHS UX paspeneHus
MOJIOJICKHA caMopeain3aluu, KOH(JTUKTOB B
pa3BUTHA MOJIOJEKHBIX
MHHOBAIIUOHHOM, KOJUIEKTHBAX
IPENPUHUMATENLCKOM, | PJ[3 HaBeix | BnageHus npuémamu
N00POBOIILYECKOH CO3/1aHMsl yCIIOBUM
JIeSITENIbHOCTH B 0E3KOH(MDIMKTHOTO
MOJIOACKHOM cpenie B3aMHUOJICHCTBUS B
MOJIOAEKHBIX
KOJUIEKTHBAX




B mpomecce ocBoeHUS TUCIMIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHblie 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUSI K IPECTABUTEINIAM Pa3IIMUHBIX
HAaIMOHAIIBHOCTEH U KYyNIBTYD,
poxuBaroumx B Poccun

HpaBa u CBO6OZ[I)I YCJIOBCKa KOMMyHI/IKaGeJ'II)HOCTI)

®opMHUpOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTE

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pediieKcupoBaTh
MHJIOCEPAUS U COCTPATaHUS

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

(I)OpMI/IpOBaHI/Ie OCO3HaHusA ICHHOCTH

HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue perrekcupoBaTh
MBIIIITICHHS

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIECHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

Bocnmranue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHHIO JIPYTHX JFOJIEH

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OITOIT

JlucuMmiauHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOH ydacTHUKaMH oOpa3oBaTelbHBIX
otHomeHn ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs PACIO3HABATh

OPUYMHBI KOH(JIMKTOB B COLMalbHOM cdepe, ycTaHaBnuBaTh UX (a3bl U HAXOIUTh IyTH
pa3peuIeHus.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJCNICHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Tpyzo- O06beM KOHTAaKTHOI paboThI (dac)
€MKOCTb
Cemectp
Hasnanite ?;p]\:f Hacte 1/151?1(?0)0 AynutopHas Brcayn- CPC ?T?FI:E“C/[?
OIOIT BO v vII yp YAHTOp TopHas
HUS (390, G.E) Beero TalUHA
0300) o
nex. | mpak. | ma6. | IIA | KCP




39.03.03
Opranusanus
paboTsI ¢
MOJIOJICKBIO

O0D0O b1.B 5 5 55 18 36 0 1 0 125 €]

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTuyeckuil miiaH, OTpakarOUIMN COAEpX)aHUE TUCUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl mucuuinHbl (MOIyIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpodis s OPO

Konx pe- Kou-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsbl 3ynbTara
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHs
Kongnukronorus xak Hayka, coBeceIOBaNIE
1 | xoH}IHUKT KaKk OCHOBHas PA1 4 8 0 30 A ’
KOHCIIEKT
KaTeropust KOHQIMKTOIOTHI
Tunosnorus KOHQIHKTOB, CoGecenopatie
2 HKIUH U TUHAMHUK P11,P 4
by AN Al P13 8 0 30 Koncnekr
KOH(IMKTOB
BryTtpunmynocTHEIC
yIp P/1, CobecenoBanue
3 | xOHGIUKTBI, MEKITUIHOCTHBIE 4 8 0 30
P12, P3 Koncnekr
KOH(IMKTHI
CounanbHas MeAUanus U CobecenoBanue
4 | >o1 At P/I2, PII3 6 12 0 35 A
yperynmpoBaHye KOH(INKTOB Koncnekr
Hroro mo Tadiune 18 36 0 125

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajas ODO

Tema 1 Kongaukmonocus xak Hayka, KOHQIUKM KAK OCHOBHAS KAMe20pus
KOH@DIUKMONIOUU.

Conepxanne tembl: Mctopust koHuukTosnoruu. OTpaxkeHnue KOH(PINKTA B TICUXOJIOTHH,
penuruu, uckyccte, pumocopuu. Ilonsrue koHdmukra. IIpobGnema 3BomOIUM KOH(DIMKTA.
Kon¢nukr xak tun tpyaHoit curyauun. O0bekT U npeamer koHduukronoruu. Lemn u 3agaun
KOH(JIMKTOJIOTUH.

@®opMBbI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JIEKIHsI, TabapaTopHasl.

Bunbl caMocTosiTeNnbHON MOATOTOBKU CTYAEHTOB IO TeMe: paboTa ¢ IePBOMCTOYHUKAMH.

Tema 2 Tunonozus KOHGAUKMOE, PYHKYUU U OUHAMUKA KOHDIUKMOE.

Copmepxanrie TeMbl: OcHOBHblE BHIBI Kilaccudukanuu KoH(GIUKTOB. [IpuumHbI
BO3HUKHOBEHHUs KOH(MIUKTOB. Teopur MEXaHW3MOB BO3HHUKHOBEHHS KOHQIHMKTOB. DYHKIIUU
koH(pukTa. [Tepuost u aTanbl KoHGIHUKTA. JIMHAMHUKA pa3TUYHBIX BHIOB KOH(IUKTOB.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 1O TeMe, NMPUMEHSeMBbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUs, JJadapaTopHasi.

Butbl caMoCTOSATETPHON TIOJITOTOBKU CTYJACHTOB IO TeMe: paboTa ¢ IepPBONCTOUHUKAMH.

Tema 3 Buympunuunocmuvie KOHGIUKMbL, MEHCTUYHOCHIHBIE KOHDIUKMbL.

Conepxxanne Tembl: OOm@as XapakTEpPUCTHKA BHYTPHJIMYHOCTHBIX KOH(JIMKTOB.
[TocneacTBUsl BHYTPUIMYHOCTHBIX KOH(IJIMKTOB. YCJOBHS pa3pelieHus BHYTPUIMUYHOCTHOTO
KOH(IMKTa. MeXITMYHOCTHBIE KOHQIIUKTHL. [ pynmoBsie koH(IUKTHIL. [ToHsaTHS 1 Kiaccudukanms
MEXJIMYHOCTHBIX KOH(IUKTOB. MeXrpynmnoBbsle KOHQIUKTBHL. MexXIyHapoaHble KOH(MIUKTHL
Kondmuktel no Beprukanu. MHHOBarmonHble KOHGIUKTHL. CeMelHble KOH(IUKTHI.



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJOruH: JIeKIus.
BI/II[BI CaMOCTOHTeHBHOﬁ IIOATOTOBKH CTy,IIeHTOB 110 TCMC. H3yquHe HepBOI/ICTO‘IHI/IKOB.

Tema 4 Coyuanvras meouayus u ypeyiuposanue KOH@OIUKMOoE.

Conepxxanue Ttemsl: IIporozupoBaHue M HpoPHIAKTUKA KOH(IUKTOB. TeXHOJIOTHs
npeaynpexaeHuss KoH(IMKTOB. ONTUMalnbHBIE YIPABICHYECKHE pEUICHHUS Kak YCIOBUE
npenynpexaeHus KoHGaukTos. KomnereHTHas olleHKa pe3ynbTaToB IESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHus KOH(GIUKToB. DOpMBI M KPUTEPUU 3aBEPIICHUS KOHQIMKTOB. YCJIOBUS U
(akTOpbl KOHCTPYKTUBHOTO pa3pelieHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil porecc Npu MEXINYHOCTHOM KoH(uuKTe. [loHsATHEe 0 MeanuTAIHH.
Pe3ynbpTaThl ydacTst MeMaTopa B pa3pelieHu KOH(IUKTOB. JTalbl MEIUTALIUH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEeXHOJOruu: Jlekuus.

Bunbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: U3YyYEHUE IIEPBOMCTOYHUKOB.

5 Meroauyeckne YyKazaHusl sl OOY4YAIOIIMXCH MO M3YYEHHI0 M PpPeau3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckne peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
o0eceYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHganuu no M3y4eHHIO JUCHUILIMHBI

VYcneunHoe ocBOeHUE AMCLUUIUIMHBI TIPEATNOIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUSX AyAUTOPHOH (DOPMBL: JIeKYUOHHble U NpAKmMuyeckue 3aHAmusl, BBIIIOIHEHUE
aTTeCTallMOHHBIN MeponpusaTuil, 3 (HEeKTUBHYIO CAMOCTOSATENIBHYIO padoTy.

B mpomecce wu3ydeHUs AUCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYI0 TpOpabOTKy JIEKIMOHHOIO MaTepuaia, IOATOTOBKY K HpaKmuuecKum
3aHATHSIM, BBIIIOJHEHUE MPAKTUYECKUX PabOT, CaMOCTOSATENbHOE N3yUE€HNE HEKOTOPBIX pa3/IeioB
Kypca.

Oco0eHHOCTH OPraHU3alUM NPAKTHYECKHUX 3aHATHI B JUCTAHIIMOHHOM (opMmaTe

JucuuruinHa «KoH(IMKTONIOrMS W colyaibHas MeAMalus» HalleJeHa Ha OCBOEHHUE
MPUKIIAIHBIX TEXHOJIOTHH yperylIupoBaHus CIOPOB U POPMHUPOBAHUS Y CTYJEHTOB IPAKTHUECKUX
KOMIIETEHILIMM NIEPErOBOPILMKA U MeAraTopa. TeopeTUueCKui MaTepuai CIy>KUT JIMIIb OCHOBOU
JUISL TIPAKTHYECKOM OTpaOOTKM HABBIKOB B XOZA€ CUMYJSLUN (MOJEIMPOBAHUS) peabHBIX
KOH(JIMKTHBIX CUTYaIHH.

[IpakTrueckue 3aHATHS CTPOSITCS HA OCHOBE HHTEPAKTUBHBIX METO/0B, TAKUX KaK:

e MogeaupoBaHnue neperoBOpoB M npoueaypsl Meguauuu: CTyIeHThI BHICTYIIAIOT B
POJIAX KOH(QIIMKTYIOUIMX CTOPOH U MEAMATOPa I OTPAOOTKH CTAANM U TEXHUK
[IEPErOBOPHOIO IpolLecca.

e AHaum3 KeiicoB: Pa300p peanbHbIX KOH(QIMKTHBIX CUTYyallMi ¢ aKLIEHTOM Ha
MIOBE/IEHYECKUE U KOMMYHUKATUBHBIE aCIIEKTHI.

e OrtpaboTka TEXHUK aKTMBHOIO caymanus: [Ipaktuka ycraHOBIEHUS pannopra
(TOBEpUTETHHOIO KOHTAKTa) U CYUTHIBAHHS SMOLIMOHAIBHOI'O COCTOSHUS ONIIOHEHTOB.

KitoueBoil npodeccnoHaabHBIN HaBBIK — 3TO CHOCOOHOCTh QHAJU3UPOBATh HE TOJIBKO
BepOasbHble, HO U HeBepOaldbHbIE CUTHAJIBI CTOPOH, YNPaBIATh XOJ0M Oecelnpl U CO37aBaTh
KOHCTPYKTUBHYIO aTMOc(epy.

HUcxons w3 osTOoro, nmpu  peanu3alud  JUCHUIUIMHBI B JUCTAaHIIMOHHOM
¢dopmare HeOOXOAMMBIM YCJIOBHEM [IJIsl A0MYCKA K BbINOJHEHUIO NPAKTHYECKUX 3aJaHUI



MPOXOXKIEHHUS ATTECTALMHU SIBJISETCHA HAJTHYHE Y CTYJAeHTAa MCIPABHON Be0-KaMepbl U ee
o0f13aTeJIbHOE HCMOJb30BaHMEe BO BpeMsl 3aHATHI. BUzyanbHbli KOHTAKT TO3BOJIIET
MPernoaaBaTeNto OOBEKTUBHO OIEHUTH CTENEHb BIIAJICHUSI CTYACHTOM TEXHHKAMH AKTHBHOTO
CIyLIAHUs, YMEHHE YCTAaHABIMBATH PANNOPT M AaHAIU3UPOBATH S3BIK TEJIA, YTO HEBO3MOKHO
C/eNIaTh MPHU BBHIKIIFOUEHHON Kamepe.

5.1.1 Pexkomenaauuu no oprauuzauuu CPC

CaMmocrosiTenpbHasi paboTa CTyAEHTa SBISETCS Beaymield (hopMol HesaTenbHOCTH st
npuoOpeTeHus: yMeHUH camMooOpa3oBaHUs U peanu3alil CBOMX >KU3HEHHBIX IUTaHOB. [lon
CaMOCTOSITENILHOM  paboOTON CTyJdeHTa B TporpaMMmMe MOJpa3yMeBacTCs BHEAyJUTOpHAs
camocrosiTenbHas paboTa Kak IUIaHUpyemasl ydeOHas, ydeOHO-HccienoBaTelbckas pabora
CTYJICHTOB, BBINIOJIHSIEMasi BO BHEAyIUTOPHOE BpeMs IO 33JaHUI0 W TPU METOJUYECKOM
PYKOBOJICTBE IIpernoaBaTeis, Ho 0e3 ero HemocpeACTBeHHOro yuactus. Jlannas gpopma oOyuenus
OCYIIECTBIISIETCA 0 TAKUM 3aJaHUSIM MPEToAaBaTesl, BEIOJHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICJIUTEJIBHON JESATENbHOCTH. B 4acTHOCTH, B paMKax HACTOSLIEH NpPOrpaMmbl B KadyecTBE
CaMOCTOSITENILHON pabOThl CTYACHTOB HCIIONB3yeTCs oOO0s3aTenbHas W KOHTpoiimpyemas. B
KauecTBe pe3yJbTaTOB 00s3aTeNIbHOM CaMOCTOSTENIbHON pabOThl BBICTYMAIOT JOKJIAIbI,
COOOIIIEHUS, MPOEKTHI, PE3yIbTaThl UCCIIEIOBAHUI MU TEOPETUUYECKOro aHanm3a. Pe3ynbrarsl
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM PabOThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJ/ibHbIE BONPOCHI JJIsi CAMOCTOATEIbHOH OLEHKH KadecTBa OCBOEHMS
y4eOHOM TMCHMILINHBI

JIaroT CTyZAE€HTY BO3MOXHOCTb OTIEPATUBHOM OLIEHKH CBOEH MOATOTOBJICHHOCTH I10 IAHHOMN
TEME M OINPEJEICHUs TOTOBHOCTU K H3YYEHHUIO clieayrouiedl TeMbl. KOHTpoOJIbHBIE BOIPOCHI
HaIPAaBIICHBI HA TO, YTOOBI CTYJACHT CMOT YCBOUTH TIOHATUHHBIN armapaT y4eOHON JUCIMILTAHBL,
CMOT BOCITPOU3BECTH (haKTHUUECKUN MaTepHall, paCKPbITh MPUUHMHHO-CIICICTBEHHbIC, BpEMEHHbBIE
CBSI3H, a TAaK)KE MOT BBIJICTISITh TJIABHOE, CPAaBHUBATh, JIOKA3bIBaTh, KOHKPETU3UPOBATH, 0000IIATh
Y CUCTEMAaTU3UPOBATh 3HAHUSA:

Bonpocs! pa3iesiéHHbIe 10 APOOHBIM TEeMaM:

Tema 1: BBenenne B KOHPINKTOI0THI0. OCHOBHbIE NOHATHS U TOAX0/bI

Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe KOH(MIUKT U KAaKOBBI €T0 OCHOBHBIE XapAKTEPUCTUKU?

Kakue cymiecTByroT onpenenenns KOHQIUKTa B pa3IMYHbIX HAYYHbIX MIKOIAX?

UeM KOH(IIUKT OTIIMYAETCS OT MPOTUBOPEUHSI, Pa3HOTIIACHS U criopa?

KakoBa cTpykTypa KOH(IMKTA U €r0 OCHOBHBIE 3JIEMEHTHI?

Uro Takoe 00bEKT U IpeaMeT KOHPIUKTa?

Kro siBnsieTcs yuacTHukamu (cyObekTamMu) KOH(IUKTa?

Urto Takoe KOH(IUKTHAS CUTYalusl U UHIIUJIEHT?

Kakue ¢pyHKk1nu BeIMOTHAET KOHQIUKT (KOHCTPYKTHBHBIE U AECTPYKTHUBHBIE)?

KakoBbI OCHOBHBIE TaIbl HCTOPUIECKOTO Pa3BUTHSI KOH(PIMKTOIOTUU KaK HAYKHU?

0. Kakoii Bkiiag B pa3BUTHE KOH(DIUKTOIOTUN BHECIH JpeBHUE (hruiocodnl?

11. Kak paccmaTtpuBanu KoHQIUKT kinaccuku coruoioruu (K. Mapke, I'. 3ummens, M.
Bebep)?

12. Kakue coBpeMeHHBIE HAIIPABIICHUS CYIIECTBYIOT B KOH(DIMKTOIOTHH?

13. Yro Takoe MEeKXIUCUUIUIMHAPHBIA XapakTep KOH(YIUKTOIOTHN?

14. Kakuie METOIbI HCCIIEIOBAHUS UCTIONB3YIOTCS B KOH(MIUKTOIOTHHU?

15. Yto Takoe KOHPIUKTOTEHHOCTh U KOH(PIUKTOYCTOMYUBOCTH?

16. KakoBa poib KOH()IMKTOB B pa3BUTHH OOIIECTBA U JINYHOCTH?

17. Yro Takoe no3UTHUBHAS U HETaTUBHAsl CTOPOHBI KOH(IJIUKTA?

18. Kakue ypoBHU aHann3a KOHQJIMKTA CYIIECTBYIOT?

19. Yro Takoe nuHamMHKa KOH(IUKTA?

20. Kakne THIOI0THH KOH(IUKTOB CYIIECTBYIOT?

21. Yem oTiiM4aroTCA peaibHble U HepealbHble KOH(PIUKTHI?

BOoo~NoOR~WDNE



22.
23.
24.
25.

BoOoo~NoO~WNE

CoNoOAWNE
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0.
. KakoBa cyTb Teopuu KOHQIMKTa HHTEPECOB?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Yro Takoe JaTEHTHBIN U OTKPBITHIA KOHPIUKT?

KaxoBa cBsI3b KOH(PJIMKTOIOTUH C TICUXOJIOTHEH, COITMOJIOTHEH B IPYTUMU HayKaMHu?
Uro Takoe KOH(IMKTOIOTHYECKass KOMIIETEHTHOCTH?

KakoBbl mpakTHueckre NpUMeHEHUs KOH(MIUKTOJIOTUU B COBPEMEHHOM 00111eCTBE?

Tema 2: Teopun kondmkTa
Bomnpocsl 111 caMOCTOATEIBHOT0 U3YYeHHS:

Kakue ocHOBHBIE TEOPETHUECKUE TIOIXO/IbI K U3YUCHHIO KOH(IIUKTA CYIIECTBYIOT?
Kak teopus conmansnoro konduukra K. Mapkca 00bsacHseT npupoay KOHPIUKTOB?
KakoBa cyTh (pyHKIIMOHAIMCTCKOTO T01X0aa K KOHPIUKTY ['. 3ummernst?

Kak P. lapennopd pa3BuBasl TCOPUIO COIMAIBHOTO KOH(IIMKTA?

Uro Takoe obmas Teopus kondumkra K. boynauara?

Kaxoit Bkiag Baec JI. Ko3ep B mo3uTHBHO-()YHKIIMOHATIBLHYIO TEOPHIO KOH(DIUKTA?
Kak ncuxoaHanuTrueckas Teopusi OOBSICHSIET MPUPOAY KOHPIHKTOB?

KaxoBa poss arpeccuu B KoHuKTe 110 3. Dpeitmy?

Kak teopust ppycrpanuu-arpeccuu o0ObsCHIET BOSHUKHOBEHHE KOH(DIUKTOB?

Yro TaKoe TeopHs CTpYKTypHOro Hacuaus . Tanrynra?

Kak Teopust cripaBe/yInBOCTH 0OBSICHAET BOSHUKHOBEHHE KOH(JIUKTOB?

Uro Takoe Teoprs OTHOCUTENBHOM enpuBauu?

KakoBa cyTb TeOpHH peaTMcTUYECKOr0 IPyIIoBOro KOHMIMKTa?

Kak Teopust connanbHON HACHTUIHOCTH OOBSICHAET MEKTPYIIIOBbIE KOH(PIUKTHI?
Yro Takoe TeopHs UIp B IPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb neperoBopHoii Teopuu KoHpIuKTa?

Kak 61xeBHOpHCTCKUI MOAXO0] pacCMaTpUBAET KOH(IUKTHOE MOBeACHUE?

Uro Takoe KOTHUTUBHBIN MOAXO]T K aHATH3y KOH(PIUKTOB?

KakoBa posb BocnpusaTus 1 aTpuOyLy B KOHQIIUKTE?

Kak cucteMHBbIi I0X0/1 aHATTU3UPYET KOHPIUKTHI?

Yro takoe Teopus dckananuu koHpaukra @. ['mazna?

KakoBa cytb Teopuu Tpanchopmannu KoHpIUKTa?

Kak 7BoJTIOIIMOHHAs ICUXO0JIOTUS OOBSICHAET KOH(MIMKTHOE MOoBeieHue?

Uro Takoe Teopus ynpaieHus koHpuukramu K. Tomaca u P. Kunmanna?
KakoBa cyTb Mosie11 JBOHHOM 3aMHTEPECOBAHHOCTH B KOH(IIUKTE?

Kak kynpTyposornyeckuii moJaxoj paccMaTpuBaeT KOHQIUKTHI?

Yo Takoe KOHCTPYKTUBUCTCKUH MOAX0]] K KOH(IUKTY?

Kakue coBpeMeHHbIE HHTETPAaTUBHbIE TEOPUN KOH(IMKTA CYIIECTBYIOT?

Kak nHelipoOnonornueckue uccieoBanus 00bICHAIOT KOH(DIUKTHOE MTOBeAeHNE?

Tema 3: [IpuunHbI U HCTOYHUKHU KOH(JIMKTOB
Bonpocel 11 caMOCTOATEIbHOI0 U3yYeHH

Kakue ocHOBHBIE IpyMITbI IPUYUH KOH(MIMKTOB CYIIECTBYIOT?

Yro Takoe 00bEKTUBHbBIE MPUYUHBI KOHPIIUKTOB?

Kakune cyObekTuBHBIE (PaKTOPBI CIIOCOOCTBYIOT BOSHUKHOBEHHIO KOH(JIUKTOB?
UYto Takoe KOH(MIMKT UHTEPECOB U KaK OH BO3HUKAET?

KakoBa posb IEGHHOCTHBIX pa3IM4yHiii B BOSHUKHOBEHUH KOH(IUKTOB?

Kak nedunut pecypcoB npuBoAUT K KOHPIUKTaM?

Yro Takoe KOHGIUKT 1ieieil B opraHu3anuu?

KakoBa poib KOMMYHUKATUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(INKTOB?
Kak Heocratok nH(OpMaIK WK €€ UCKaXKeHHUEe MPUBOIUT K KOHDIUKTaM?
Yro Takoe poseBoil KOHMIUKT U €r0 UCTOUHUKH?



11. KakoBa poJib THYHOCTHBIX OCOOEHHOCTEW B KOH(PIMKTOT€HHOCTH?

12. Kak paznuuus B BOCIPUATHH MTPUBOIAT K KOH(PIUKTaAM?

13. Yto Takoe TeppUTOpUAIbHBIC KOH(DIUKTH M UX IPHYUHBI?

14. KakoBa poJib BJacTH U CTaTyca B BOSHUKHOBEHUHU KOH(IUKTOB?

15. Kak opranuzanuoHHasi CTpyKTypa MOXXET ObITb HCTOYHUKOM KOH()IUKTOB?
16. Yto Takoe KOHGIUKT MexAy (hOopMaTbHBIMA B HEPOPMATLHBIMU HOPMaMH?
17. KakoBa poJib HEyIOBJIETBOPEHHBIX TOTPEOHOCTEH B KOH(IUKTAX?

18. Kak HecnipaBenimBoe pacnpeieicHue oaar IpuBOIUT K KOH(GIUKTaM?

19. Yto Takoe MEeKMOKOJICHYECKHE KOHPIUKTHI U MX TPUYUHBI?

20. KakoBa poJib CTEPEOTHIIOB U MPEIPACCYAKOB B MEKIPYIIOBBIX KOH(PIUKTAX?
21. Kak KynbTypHBIE pa3IHuusi CTAHOBSITCS UCTOYHUKOM KOH(IUKTOB?

22. Yto Takoe KOHGIUKT UACHTUIHOCTEH?

23. KakoBa poJib HICTOPUYECKOI MaMsATH U TPAaBM B 3THUYECKUX KOH(IHUKTAX?
24. Kax 5KOHOMHUYECKOE HEPaBEHCTBO IPUBOJUT K COLUAIBHBIM KOH(IUKTaM?
25. Yrto Takoe MOJUTHYECKHE TPUUNHBI KOH(IUKTOB?

26. KakoBa poJib HJI€OJOTHYECKHUX pa3HOIIacuii B KOHGIUKTaX?

27. Kak u3MeHeHus 1 THHOBAIIMHA MOTYT BBI3BIBATh KOH(IUKTHI?

28. Uto Takoe KOH(MIUKT IMOKOJICHUI B OpraHU3aIiu?

29. KakoBa poJib KOHKYPEHIIUH B BO3HUKHOBEHUU KOH(MIMKTOB?

30. Kak cTpecc 1 aMOIMOHAILHOE HAIIPSHKEHHUE CIIOCOOCTBYIOT KOH(MIUKTaM?

Tema 4: Tunosorusi KOHPJIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

[To kakMM OCHOBaHMAM KIACCUPUIUPYIOTCS KOHPIUKTHI?

Yro Takoe BHYTPUINYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakwue Turpl BHyTpUIMYHOCTHBIX KOHQIIUKTOB Bblemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?

Kakoga crierugpuka MeXIMIHOCTHBIX KOH(PIUKTOB?

Yro Takoe KOHGIUKT MEXIY JIMYHOCTHIO U TPYIIION?

Kakwne BUIbI MeXTPYIIIOBBIX KOH(DIMKTOB CYIIECTBYIOT?

Yo Takoe OpraHU3alMOHHbIE KOH(PIUKTHI U UX TUIIBI?

KakoBa cnenu¢urka BepTUKaIbHBIX KOH(PINKTOB B OpraHU3auu?
0. Yto Takoe ropu30HTaIbHbIE KOH(QIUKTHI?

11. Kakue Tunbl KOHQJIMKTOB CYIIECTBYIOT 1O JJIUTEIbHOCTH?

12. Yto Takoe ocTpble U XPOHUYECKHUE KOH(DIUKTHI?

13. KakoBa crienuduka ceMeiHbIX KOHPIUKTOB?

14. Yro Takoe cynpyxeckue KOHMIUKTHI U UX TUIOJIOTHUsA?

15. Kakue Buibl TpPYAOBBIX KOH(DIUKTOB CYIIECTBYIOT?

16. Yro Takoe mpoU3BOJICTBEHHBIE U HETIPON3BOACTBEHHBIE KOHMIHKTHI?
17. KakoBa cnennduka negarornueckux KOH(QIUKTOB?

18. Yto Takoe KOHPIUKTHI MEKY YIUTEIEM U YICHUKOM?

19. Kakue BUibI MOJUTHUECKUX KOH(PIUKTOB CYLIECTBYIOT?

20. Yro Takoe STHONOIUTUIECKHE KOH(IUKTHI?

21. KakoBa crieniu¢puka pequruo3HbIX KOH(OIUKTOB?

22. Yto Takoe MEKITHHUECKUE KOH(MIUKTHI U UX THITHI?

23. Kakue BUbI COIIMATBHBIX KOH(JIUKTOB CYIIECTBYIOT?

24. Uto Takoe SKOHOMHYECKHE KOHQITHKTHI?

25. KakoBa crieniu¢uka 1opuanieckux KOHPIUKTOB?

26. Yto Takoe HKOIIOTHIECKHE KOH(DIUKTHI?

27. Kakue Buabl MEXAYHAPOIHBIX KOH(MIUKTOB CYIIECTBYIOT?

28. Yo Takoe nH(pOpMAIMOHHBIE KOHQIUKTHI?

BOoo~NoOR~WNE



29.
30.

Boo~NoOr~wWNE
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0.
. UTo TaKkoe mosipu3anys mo3uluii B KOH(GIuKTe?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

KakoBa Tumonorusi KOH(IMKTOB 1O CTETIEHH MPOSBICHUS?
Yo Takoe KOHCTPYKTUBHBIE U IECTPYKTUBHbIE KOH(QIIUKTHI?

Tema 5: /IunaMuka KOH(IUKTA
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe TuHAMHMKA KOH(JIMKTA ¥ €€ OCHOBHBIE ATAIlbI?

Kakwue craguu pa3BUTHS TPOXOIUT KOHPIUKT?

Uro takoe npenkoHIMKTHAS cTaaus (JlaTeHTHas ¢asa)?

Kakue npu3Haku yka3bIBaloT Ha GOPMUPOBAHUE KOH(PIUKTHON CUTYaI[H?
Uro Takoe MHIUACHT U €ro pojib B pa3BUTHH KOH(IUKTA?

Kak npoucxoaut nepexo/i OT JaTeHTHOTO KOH(PIUKTA K OTKPHITOMY?

Urto Takoe ckananus KOHPIUKTa?

Kakune MexaHU3MbI 3cKalalui KOH(IJIUKTA CYIECTBYIOT?

Urto takoe mojenb ackananuu no @. 'mazny (9 cryneneit)?

KaxoBa posb amonuii B ackanauu KoHGIukTa?

Kak mpoucxonut pacimpenue rpaHul] KoHgpiaukra?

Uro Takoe reHepann3anus KOHQIUKTA?

KakoBa posb BOBI€U€HHs TPETbUX CTOPOH B IMHAMUKY KOH(DIMKTA?
Uro Takoe nuk (KyJIbMHUHALNA) KOHPIUKTA?

Kakue ¢opmbl nposiBiieHHsI KOHGIIMKTA Ha TUKE CYILECTBYIOT?
Urto Takoe nerckanainus KOHPIMKTa?

Kakue ¢pakTopsl ciocoOCTBYIOT Jie3cKanauu’?

Uro Takoe TyNnuKoBasi CUTyanus B KOH(pIuKTe?

KakoBa poib ycTanocta oT KoH(pIMKTa?

Uro Takoe 3aBepieHNue KOH(PIUKTA U er0 GOpMBbI?

Kakue cioco6s! pazpernieHust KOH(IMKTA CYIIeCTBYIOT?

Uro Takoe yperyiaupoBaHue KOHQIUKTA?

YeM oTiMyaeTcs pazpenieHre oT 3aTyxXxaHus KOH(PIUKTa?

Uto Takoe MoCcTKOH(IUKTHAS CTaaus?

Kakue nocnenctsus KOHQIUKTA MOTYT OBITh?

Urto Takoe MOCTKOH(QIUKTHBINA CHHIPOM?

Kak mpoucxouT HopMau3alus OTHOLIEHUH 1ociie KOH(IUKTa?
Uro Takoe peruauB KOH(IUKTA U €r0 MPUIUHBI?

KakoBa poinb pedekcun KoHGIUKTA U1 yYaCTHUKOB?

Tema 6: CTpaTeFI/II/I H TAKTHKHU IIOBCJACHUSA B KOH(l)J'II/[KTe
BOI[pOCLI AJIAA CAMOCTOATEC/IBHOI0 M3YUYCHU S

Yro Takoe cTpaTerus moBeAeHus B KOH(IKTe?

Kakue ocHoBHBIE cTpaTerun noseneHus B KoHpukTe BoiaenstoT K. Tomac u P.
Kunmann?

Yro Takoe cTparerus conepHuyecTBa (KOHKYPEHIIMN) U KOTJja OHA IpUMeHuMa?
KakoBa cyTb cTpateruu usderanus (YKJIOHEHHs) OT KOH(IUKTa?

Uro Takoe cTparerus npucrnocobaeHus (yCTynku)?

Kakoga crieruduka crpareruu kommnpomucca?

YTto Takoe cTpaTerus COTPYHUYECTBA U €€ IPeruMyLecTBa’?

Kakue ¢pakTops! BIUAIOT Ha BEIOOpP CTpATETUH MTOBEIECHUS?

YTo Takoe acCepTUBHOCTb U KOOIEPATUBHOCTH B KOH(IUKTE?

Kakue TakTUKHU MCTIONb3YIOTCS IIPU CTPATETUN CONIEpHUYECTBA?

Yrto Takoe CHUII0BBIE METOBI B KOH(IHKTE?



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

CoNoOA~WNE
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Kakue MaHUTTYyISTUBHBIE TAKTUKU TPUMEHSIOTCS B KOH(IUKTaX?
UYrto Takoe parmoHalbHOE YOeXKICHUE KaK TaKTUKA?

Kakue TakTuky u30eranusi KOHQJIUKTA CYIIECTBYIOT?

Yro Takoe NCUXO0JIOTHYECKas 3alluTa B KOH(PIUKTE?

Kakue TakTHKH UCTIOIB3YIOTCS PU CTPATErHU MPUCTIOCOOIeHNS?
Yo Takoe KOHCTPYKTUBHBIE U I€CTPYKTUBHbIE TAKTUKHU?

KakoBa posp KOMMYHUKALIUK B BBIOOPE TAaKTUK I1OBEACHUS?

Yro Takoe kKecTkHue, MSATKUe U NPUHLIUIHAIbHBIE [IEPErOBOPbI?
Kakue TakTHKH JaBlIeHUs HCIOIB3YIOTCS B KOH(IUKTAX?

Yro Takoe TaKTHKA «CalIMU» B KOH(IUKTE?

KakoBa cytb Taktuku «fait accompli» (cBepmmBIierocs: gpaxra)?
Yro Takoe TaKTUKA 3aTSTUBaHMs B KOHQIIUKTE?

Kakue TakTUKH NCTIOIB3YIOTCS ISl IedCKaIauy KOH(IMKTa?
Yro Takoe TaKTHUKa «MaJlbIX I1AaroB»?

KakoBa poinb toMOpa Kak TaKTUKU B KOH(IUKTE?

Yro Takoe TaKTUKa pa3JesieHus poosieMbl Ha yacTu?

Kakune HeBepOaIbHbIE TAKTUKU MCTIONIB3YIOTCS B KOH(MIUKTE?
Yro Takoe afanTUBHOCTh B BBIOOPE CTpaTeruil MoBeeHUs?
Kakue KynbTypHBIE pa3iudusi CyIeCTBYIOT B CTPATETUSAX MMOBEACHUS B KOHPIMKTE?

Tema 7: Meroasl pa3pelieHUs1 M yIPaBJIeHUsA KOHQPJIUKTaAMH
Bonpocs! 1J1s1 caMOCTOATEIbHOI0 H3YYeHUSI:

Yro Takoe paspenieHne KOH(IUKTa U 4eM OHO OTJIMYAETCS OT yIpaBJIeHUs?
Kakue ocHOBHBIE TIOJXOBI K Pa3pelIeHUI0 KOH(GIMKTOB CYIIECTBYIOT?

YTo Takoe CTPYKTYpHbIE METO/Ibl YIIPABICHUSI KOHPIUKTaMU?

KakoBa posb pa3bscHeHus 3a1a4 U TpeOOBaHUM B IPEIOTBPALLIEHUN KOHPIUKTOB?
Kak koopaMHaIIMOHHBIE MEXaHU3MbI TIOMOTAIOT YIPABIATh KOHPIUKTAMK?

Urto Takoe MHTETPAMOHHBIE METOBI YIPABICHUS KOHPIUKTaMU?

KakoBa posb 001eopraHu3aoHHbIX 1esell B yIpaBiIeHnn KOH(pIuKkTamu?

Uro Takoe cucTteMa BO3HArpakJeHui B yIpaBJIeHUH KOH(MIUKTaMU?

Kakne MeXTMYHOCTHBIE METO/IbI Pa3pelieHus] KOH(IUKTOB CYIIECTBYIOT?

. UTo Takoe MeTOJ] MeperoBOpoB B pa3pelieHH KOH(IuKTa?

. Kakue aransl BKIIIOYaeT nNporecc neperoBopos?

. UTo Takoe mpUHLMIIHAIbHBIE IEPEroBOPHI 0 MeToay ["apBapackoil HIKoJIbI?
. KakoBa posib aKTUBHOTO CITyIIaHUS B pa3pelieHUH KOH(PJIUKTOB?

. Uto Takoe TexHHKa «SI-BbICKa3bIBaHUN» B KOH(MIUKTE?

. Kakue MeTo/1pl MeInanuu UCoiab3yOTCs IS pa3pelieHns KOHQINKTOB?

. Uto Takoe pacunuranus B KOH(QIMKTHBIX CUTyalusaX?

. KakoBa posnb apbutpaxa B pazpemieHun KOHQIUKTOB?

. Uto Takoe KoH(pIUKTOIOrHYecKast FIKcnepTu3a?

. Kakue MeTop! anbTepHaTUBHOTO pazpemienus ciopoB (ADR) cymecTBytoT?
. UTo Takoe yeaHOYHAas IUIIIOMATHsA?

. KakoBa posb TpeTheil CTOpoHBI B pa3peiieHud KOHQIUKTa?

. UTo Takoe MOCPEeTHUYECTBO U €TI0 BUABI?

. Kakue Texuuku paboThl ¢ SMOLUAMHU B KOH(MIUKTE CYIIECTBYIOT?

. Uto Takoe peppeMUHT B pa3perieHuH KOHPIUKTa?

. KakoBa poib TBOpUecKoro moaxo/ia K peeHuto npooaemMol?

. UTo Takoe MeTo/1 MO3rOBOI'O IITypMa B pa3pelieHuu KOH(OIUKTOB?

. Kakue TexHuku nesckananuu KOH()IUKTA CyIIECTBYIOT?

. UTo Takoe BOCCTaHOBUTEINbHBIEC MPAKTUKH (restorative justice)?

. KakoBa posb u3BHHEHUH U MPOLIEHHS B pa3pelieHuH KOH(INKTOB?



30. Yro takoe TpaHchopMmanys KOHPIUKTA U KaK OHAa JOCTUTaeTcs?

Tema 8: [IpopuiakTuka KOHPJIMKTOB U KOH(PIUKTOJIOTHYECKAS] KOMIIETEHTHOCTH
Bomnipocsl 1151 caMOCTOSITEILHOTO U3YYEeHHUS:

Yro Takoe nMpouIakTuka KOHPIUKTOB U €€ ypOBHU?
Kakue Metopl nepBHYHON NPOPHIAKTHKH KOH(IUKTOB CYIIECTBYIOT?
Yro Takoe BTOpu4Has NpOoPHUIaKTHKA KOH(IUKTOB?
KakoBa ponb opraHu3aliMoHHON KyJIbTYphl B TPO(QUIAKTHKE KOHPIUKTOB?
Kak s¢dpextuBHass KOMMYHUKAIMS IPE1OTBPAILAeT KOH(IUKTHI?
Uro Takoe KOH(IMKTOIOTHYECKass KOMIIETEHTHOCTH?
Kakne KOMIIOHEHThI BXOJAT B KOH(QIMKTOJOTHYECKYIO KOMIETEHTHOCTh?
Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOTO OOLICHUSA?
Yro Takoe SMOLMOHATIBHBIM HHTEIUIEKT U €ro PoJib B IPOPHIAKTUKE KOH(IUKTOB?
. KakoBa posib sMnatuu B mpeioTBpaIieHnu KOH(QIUKTOB?
. UTo Takoe TONEepaHTHOCTh U €€ 3HaUeHUe Ul NPOPUIAKTUKN KOH(DIUKTOB?
. Kak pa3BuBartp cTpeccoycToiuymuBOCTh s MPOMUITAKTUKHA KOH(PIUKTOB?
. UTo Takoe accepTUBHOCTh U KaK OHa MPe0TBpaIacT KOHQIUKThI?
. KakoBa posib caMOKOHTpOJISI B IPO(PHIAKTHKE KOH(IUKTOB?
. Uto Takoe pedrekcus u ee posib B KOHPIUKTOIOTHUECKOW KOMIIETEHTHOCTH?
. Kakune tpernnru 3¢)(eKTUBHBI 7151 pa3BUTHUS KOH(IMKTOIOTUIECKOH KOMIIETEHTHOCTH?
. UTo Takoe cucremMa paHHEro NpeaynpexeHust KOHQIUKTOB?
. Kakue nnaukaTtopbl KOHQIMKTHOTO MOTEHIMAJIA CYIIECTBYIOT?
. Kak opranuzoBatb MOHUTOPUHT KOH(DIMKTHOHN cuTyanuu?
. Uto Takoe KOH(IMKTOJIOTHICCKHHA ayIUT OpTaHU3aI[IH?
. KakoBa posnb 006paTHOI1 cBs3M B IpodMIaKTUKE KOH(DIUKTOB?
. UTo Takoe cucTema yrnpaBJiIeHuUs )Kajl00aMy U IPETEH3UAMU?
. Kakue mero1bl KoMaH1000pa30BaHMs CHIXKAIOT KOH(DIMKTHOCTD?
. UTo Takoe npeBeHTUBHAsA MeaAuaLus?
. KakoBa posb kopnopatuBHOro o0yueHus B mpopuiiakTuke KOHPIUKTOB?
. UTo Takoe KOH(IUKTOJIOrHYECKOe KOHCYIbTUPOBAaHUE?
. Kakune sTndeckre NpuHIMITBI BaXKHBI 17151 TPO(UITAKTUKYA KOH(PIUKTOB?
. UTo Takoe KyJnbpTypa Auayiora u kak ee GopMupoBarth?
. KakoBa poib nmuaepctBa B co3aHuy O€CKOH(GIINKTHON Cpefibl?
. Kak undposuszanus Biauser Ha npoUIakTUKY U yIpaBieHUe KOHPIUKTaMu?

CoNoOA~WNE

WNNRNNMNMNNNMNNNNRPRRRRERRRE R
OWOVOURWNRPRPOOWOMNOUIAWNEO

IlOHOJIHI/ITeJIBHLIe BOIIPOCHI:

1. B uem 3akirovaeTcs npobiiema UcciieoBaHUSA KOH(INKTA B ICUXOJIOTUH U COLUOTIOTHU?
Jaiite onpenenenre KOHQIMKTY, ONUIINTE OCHOBHBIE MOJAXOAbI K UCCIIEJ0BaHMI0. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOr0 HaNpsKEHUs, U KaKk 0c0O0ro COCTOSTHUE JIMYHOCTHU?

2. B yem 3akmrogaercs npoGiemMa HcciIeJOBaHus KOH(IUKTA B OTE€UECTBEHHON
ncuxonorun? Kak noHnMaeTcs nmpupojia KOHQIIMKTHBIX ABJIeHUH B pabotax B. H.
Mscuiesa, B. C. Mepnuna, H. /. JlesutoBa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

3. B yeMm cymHoCTh CHCTEMHOIO MOAX0/1a B UCCIIEI0BAaHUH KOH(MIMKTAa? ONUIINTE YPOBHU

aHayM3a KoH(IUKTa (conuanbHO-(GUI0COPCKUN, COLMOIOTUYECKUH, COLTUAIBHO-

TICUXOJIOTUYECKUM, TUUHOCTHBIN).

Kak ycTaHOBUTH TUII KOH(UIMKTAa B KOHKPETHOM CUTyalun?

5. B 4em 3aki04ar0TCs OCHOBHBIE MTOIXO/Ibl K TOHUMAHUIO BHYTPUIMYHOCTHOTO
KoH(prKTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(MIMKTA?

&
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

KakoBa ponb koH(}HMKTa B (hOpMUPOBAHUM caMOOLIeHKH JTnyHocTH? JlaliTe onpeneneHue
HOHATHUAM WIMYHOCTHBIM pecype» U «pa3BUBAIOIINN OTEHIMAT KOHQIINKTa.

Kak cooTHecTH CyOBEKTHBHBIE U O0BEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(PIUKTOB?
PackpoiiTe pyHKIIMOHAIbHO-OPraHU3alMOHHbIE IPUYHUHBI KOHQUIMKTOB. ONUILNTE
pa3balaHCuPOBAHHOCTH pabovero Mecra Kak (pyHKIIHOHAIBHO-OPTaHU3AIIHOHHYIO
npuyrHy KoH(pMkTa. OOOCHYHTE SKCIIePTU3Y «pabouero Mecra) Kak OCHOBY
OpraHu3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(INKTA.

PackpoiiTe colnanbHO-IICUXOJIOTHYECKHUE U IMYHOCTHBIEC IPUYUHBI KOHQUIUKTOB. [laiiTe
OTIpeIeJIeHUE TMOHATHIO ITOTEHIMAIBHO KOHUIMKTYomas peabHocTh (E. A. Kiumos).
OnuiuTe NOHATUHHYIO CXEMY COLMAIBHO-TICUX0JIOTNYECKOro aHanu3a koHguukra (J1.
A. TlerpoBckas). Beinennre oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTHUKU KOH(IHUKTA.
OnumuTe NCUXOJOrM4YeCKUe COCTABIAIONINE KOH(IMKTA: MOTHUBBI, Lieiu. [IpuBeaure
npuMep 1eneil B KoH(IuKTe: (hakTH4IecKue, TeKIapaTUBHbIC, «IUIaBAIOIIIE) IIeTIH.
OnuiuTe OCHOBHBIE TAlbl aHATIM3a U KOPPEKLMHU 1esiel B KOH(IIMKTE.

OnumuTe NCUXOJIOTHIECKUE COCTABISIONINE KOH(PINKTA: BOCIPUATHE KOH(PIUKTHOM
cutyauuu. [IpuBeanre knaccupukanuio KOHQIUKTHBIX CUTyalluil B 3aBUCHMOCTH OT
CTENEHHU COOTBETCTBUS 00pa3a KOHPIMKTHON CUTyallul pealbHOCTH.

OnumuTe JUHAMUKY KOH(MIMKTA KaK CI0XKHOTO COLIMAILHOTO SIBICHUS.
[Tpoananusupyiite TMHAMHUYECKHE XapaKTEPUCTUKU KOHPIUKTA. ONUIINTE OCHOBHBIE
3Tarbl pa3BUTHs KOH(QIMKTA: BOSHUKHOBEHUE OOBEKTUBHOM KOH(MIMKTHOHN CUTYaI[UH
(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHNE 0OBEKTUBHON KOH(DIMKTHOMN
CUTYyalluH, KOH(DIMKTHOE B3aUMOAEHCTBUE, pa3pelieHue KoHpaukra. Jlaite
OIpeziesieHUe OHATUIO 3aTSXKHOU KOH(IIUKT.

B 1eMm cymHocTh mpo6aeMbl ONpeaesIeHUs] U TUIIOJIOTUH MEKIUYHOCTHBIX KOH(PIUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOH(GIUKTOB. OXapakTepu3yiTe KOHPIUKT
Kak popMy MeXIJIMYHOCTHOTO B3auMoaeictBus (A. B. [lerpoBckuii).

Onumure MEXrpyIinoBoi U BHYTPUTPYNIIOBOM YPOBHU KOH(DJIMKTA, MEXaHU3MBbI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOILIEHUH. J[aliTe onpeneneHne u NpoBEaUTe aHaIN3
CJIEYIOIIUX IPUYUH KOH(DIUKTOB: IPYNIOBbIE HOPMbI U TPYIIIOBBIE CTEPEOTHUIIBL,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

B uem cymHoCTh UCHIOIB30BaHUS METOA COLTUOMETPHUH (COLIMOMETPUUYECKUH CTATyC U
DKCIIAHCUBHOCTD, JIMJIEPCTBO, MAPTMHAIBHOCTb, IPYNIIMPOBKH, aCCHMETPUYHOCTh
MEXJIMYHOCTHBIX MPEANOYTEHH) B UCCIIEJOBAaHUH KOH(DIUKTOB?

B uem cymHocTh mpo6aemMsl UcciaeI0BaHus TMYHOCTH B KOHQIIMKTHOM cUTyanun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIUKTA: COCTOSIHUS, INYHOCTHBIE
JUCIIO3ULIMH U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILICHUE.

Haiite onpeneneHne KOHGIUKTOYCTOMYUBOCTH U KOH(MDIUKTOTEHHON KOMIIETEHTHOCTH
JIMYHOCTH.

B uem cymHoCcTh Ipo6IEMBI HCCIIEI0OBAaHUS TIOBEIEHUS JINYHOCTU B KOHuuKTe? [aiite
olpesieNieHne U MPUBEINTE KiIacCu(UKALUIO CTUIIEH pa3pemieHust KoH(iaukTa. B uem
CYILIHOCTb KOH()JIMKTA MPUHATUS PELICHUI?

O06ocHyiiTe METOA0IOTHYECKHE U METOINYECKHE TTPOOIEMbl COBPEMEHHOM
KOH(QIMKTONOrMU. ONUIIUTE OCHOBHBIE METOOJIOTUYECKHE IPUHIUIBI UCCIIEOBAHUS
KOH(JIUKTOB.

Packpoiite yHUBepCaNbHYIO MOHATHUIHYIO CXEMY ONKCAaHUS KOH(IIHUKTA.
OxapakTepu3yiTe OCHOBHBIE METO/IbI HCCIIEA0BAHNS.

OxapakTepu3yiiTe METO/Ibl U METOJIMKH UCCIIEeI0BAaHUS BHYTPHUIIMYHOCTHOMN
KOH(JIMKTHOCTH JTMYHOCTHU. PackpoiiTe 11eiu 1 3a1a4M MCUXOJIOTHIECKOTO
KOHCYJIbTUPOBAHUSI.

OnumuTe BO3MOKHOCTH (EPCHEKTHBBI M OTPAaHUYEHHUS) TECTOB B U3YUEHHUH
KOH(JIMKTHOCTH JTUYHOCTH.



24. OnumuTe BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJIOB B U3y4YeHHH KOH(IUKTOB. B
4eM CyTh M BO3MOXXHOCTH MeToza ceMaHThu4eckoro auddepennuana (B. @. [Terpenko).
B uem cyTh 1 BO3MOKHOCTH peNepTyapHbIX JIMYHOCTHBIX MeToauK (D. @pancenia, /1.
bannucrep).

25. OxapakTepu3yiiTe METOIbl U3Y4EeHHUS! KOH(DIMKTHBIX OTHOIICHHH B COLMAIBHBIX
rpymnmnax.

26. B yem CyniHOCTh MPOTHO3UPOBAHUS U TPOPHIAKTUKY KOH(DIHKTOB? OXapakTepu3ynTe
00BEKTUBHbIE, OPraHNU3AL[MOHHO-YIIPABIEHUYECKUE U COLIUATbHO-TICUXO0JI0TNYECKHE
YCIIOBUS IPEIYNPEXKIACHUS U TPODUITAKTHKN KOHPIUKTOB.

5.1.3 MeToauyeckne peKOMEHJAAUMU K HANUCAHUIO NMPAKTHYECKOH PpadoThbl JIf
CTYEeHTOB

- BBIOpaTh BapUaHT NMPAKTHUECKOH paboTHI,

BapuanT npaktudeckoil paGOThl CTYJEHTHI BBIOMPAIOT B COOTBETCTBUU C IOCIEIHEH
udpoit HoMepa 3auéTHON KHIDKKU. Ecim HoMep 3auéTku okaH4ymBaeTcs Ha 1, BbI BeIOupaete |
BapHaHT, €CJIK Ha 2 — 2 BapuaHT, eciiv Ha 0, To BeiOupaere 10 BapuaHT.

- 03HaKOMUTBCS CO CITUCKOM PEKOMEH0BAHHOM JIMTEPaTypHl;

- 03HAKOMHUTHCS € JONOJHUTEIbHBIMA HCTOYHUKAMH, PACKPBIBAIOIMMH JaHHbII BOIPOC;

- 0003HAYNTH LIEJTb, TJIABBI, COIepKaHue padoThl (2 yacTu — 1. OTBET HA MEPBHI U BTOPOU
BOIIPOCHI; 2. aHAIIU3 Kelca);

- B COOTBETCTBUH ¢ TpeOoBaHusMH 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- CIaTh NEYaTHYIO paboTy 3a 3 He/eIM JJO Hayala CeCCUU B JIEKaHaT;

- IOATOTOBHUTHCS K 3aIIUTE MPAKTUYECKON PaOOTHI (OBITh TOTOBBIM OTBETHTH Ha BOTIPOCHI
B BapuaHTe 0€3 ONOpHI Ha TEKCT);

- mpakTudeckas pabora MokHa ObITh 00BEMOM 6-10 cTpanui, 6e3 yuéra THTYIBHOTO
JMLIa, BBEICHUS, COJIEPKaHMsl, CIIUCKA JIUTEPATYPHI.

- TEKCT paboTHI TOJKEH OBITh OPUTHHAIBHBIM (He MeHee 65% B crcTeMe aHTUILIAaruaTa).

BapuanTt 1

1. B dem 3akirodaeTcs npobiiema UCCiIe0BaHus KOH(IUKTA B ICUXOJIOTUU U COLIMOJIOTHH?
Jaiite onpenenenne KOHQIMKTY, ONUIINTE OCHOBHBIE MOJAXOAbI K UCCIIEJ0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOr0 HaNpsKEHUs!, U KaK 0cO00Tr0 COCTOSTHUE TMYHOCTHU?

2. OnuimuTe MCUXOJIOTHYECKHUE COCTABIAIONINE KOH(IUKTA: MOTHBBI, Lieiu. [IpuBeanure
npumMep 1enell B KOHQIUKTE: paKkTHUYEeCKUe, JeKIapaTUBHBIE, «I1JIaBAIOLIUE) LENH.
OnumuTe OCHOBHBIE 3TAIlbl aHATIN3a U KOPPEKIMHU 1esIel B KOH(IMKTE.

3. 3.1 BeiGepuTe 0MH U3 TIOAXO/IOB K aHANIN3Y KOH(IMKTA: a) AHAIHU3 MPOTUBOPEUNI HA
OCHOBE XapaKTepUCTUK KOHPIUKTHOHN cutyauuu (o H. B. I'puminnoit); 6) CTpyKTypHBIi
ananmu3 KoHpaukTa (o A. C. Kapmuny); B) Cxema ananuza koHduukra (o C. M.
EmenbsHoBY); ) Anroputm aHanusa v Gpopmysnsl koHGuukTa (1o B. I1. LleiinoBy); 1)
Hcnonb30BaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(QIUKTHOTO
B3aUMO/ICHCTBUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHS] BBIOPAHHOTO
IOAXO0AA.

Bo BpeMmst paboThl B OpraHu3alny y MOJIOAON COTpyAHMIIBI ENeHbI CI0XKMINCh XOpoIIne
OTHOLIEHHUs ¢ KouleKTuBOM. IIITat opranuzannun — 10 yenosek. Jlupexrop — keHimuHa 59 jer,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAKOIIASl CKAHIAJIBI.

Yepes nonrona pabotel Enena pemaer moHTH y4UThCS, CHAET BCE DK3aMEHbI, HO y Hee
BO3HHUKAIOT NpoOsieMbl ¢ oruiatod oOydeHus. Torga oHa y3HaeT, 4To OJHA M3 COTPYAHHIL
MONPOCUJIa Y AUPEKTOpa ACHBIM B JOJI HAa OTIYCK M IOJy4YWIa UX HE3aMEUIMTEIIBHO C



JIOTOBOPEHHOCTBIO BBIIUIAYMBATh UX U3 CBOEH 3apIuiaThl. EjleHa TOXKe permaeT NonpoCUTh AEHET B
Joir. JIupeKkTop nouia HaBCTpeuy COTPYAHUIIE IPU TAKUX K€ YCIOBUSIX.

Korna Enena HaunHaeT yuyuThCs, OHA BCE PABHO MIPUXOAUT HA pPabOTY B CBOOOTHOE BPEMSI.
Yepes HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJAUT
JOJDKHOE BpeMs Ha paborte. Ejnena ompaBnpIBaeTcsi, YTO HAXOJAUTCA B y4eOHOM OTIYCKE, a
JTUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET U He coOHupaeTcs cienoBarh TpyaoBoMy
Koziekcy P®. Pa3roBop npouCXOIUT HA MOBBILICHHBIX TOHAX.

[lo oxonuanum ormycka Enena ne momydaer 3apaboTHyIO IuiaTy (OHa HAET B CUET
MoTalleHus J0Jra). 3areM JUPEKTOp TOHMXKAET €M 3apIulaTy Ha OCHOBAaHUHU «ILJIOXOTO
MOBEJCHUSD» COTpyAHMIIBL. YUepe3 Heckonbko aHeH EneHa mopaer 3asBlIEHHE HA YBOJbHEHUE,
JUPEKTOp OE3YCIENIHO MBITAETCS €€ OCTAHOBUTH.

Bapuant 2

1. B uem 3akitouaercs npoOiema uccie10BaHusl KOHGIMKTa B OTEYeCTBEHHOM
ncuxonorun? Kak moHnMaercs npupoja KOHQIMKTHBIX siBIeHU B padotax B. H.
Mscumiesa, B. C. Mepnuna, H. /l. JlesutoBa, ®@. E. Bacuioka, E. A. Knumosa, B. B.
Cronuna?

2. OnuinuTe MCUXOJIOTUYECKUE COCTABIISIONINE KOH(MINKTA: BOCIPUATHE KOHPIUKTHON
cutyaruu. [IpuBenure KiraccupuKanuio KOHPIUKTHBIX CUTYallUuid B 3aBUCHMOCTH OT
CTETNEeHH COOTBETCTBUS 00pa3a KOH(GIMKTHON CUTyaIll PEealbHOCTH.

3. 3.1 Beibepure oiuH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapPaKTEPUCTHK KOH(IUMKTHOU cuTyaruu (o H. B.
['pummmnoit); 6) Crpykrypubiii ananu3 koHdnukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHanu3a u Gopmynsl koHpwkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 Ilpoananu3upyiiTe HUXKE MPUBEAEHHYIO CUTYAIMIO C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

HoBoucneuennslii mononoit pykosoautens II. mpurmacun k cebe Ha JOIKHOCTh
HIDKECTOSIIETO PYKOBOAMTENS CHenuaiucra B., KOTOporo 3Ham B TEYEHHE YETHIpEX JIET TI0
IpeXHEeW COBMECTHOM paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJI0XHIIOCh
MHEHHE KaK O XOPOIIeM CIEIUATUCTE U T0OPOCOBECTHOM pabOTHUKE.

OnHako MX HOBas COBMECTHAs JAEATENbHOCTh JOBOJBHO OBICTPO MpHBETa K B3aHMMHOM
HETIPUSI3HU, CKPBIBATH KOTOPYIO CTAHOBHJIOCH BCe TpyAHee. HakoHerr, mpu ouepesHOM U3MEHEHUN
ypoBHs 3apaboTHoi miatel 1. ycranaBnuBaer B. oknan Oonee HU3KMIN, 4eM €ro KoJUIEram,
pPaBHBIM IO JOJDKHOCTH. IIpum 3TOM HHYEM HE MOTHBHPYET CBOe pemieHue. B. oOparmics k
BBIILIECTOSIILIEMY PYKOBOJICTBY € kajio00ii, 00BuH:s 11. B caMmoyrnipaBcTBE M HEOOBEKTUBHOCTH.

Bapuanr 3

1. B uem cymiHOCTh CUCTEMHOTO MOJIX0/1a B HiccleAoBaHUU KOHGIHKTa? ONUIINTE YPOBHU
aHaan3a KOHQUIMKTA (COnranbHO-UI0CO(OCKUM, COLIMOTOTUYECKUM, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. OnumuTe TUHAMUKY KOH(IIMKTA KaK CII0)KHOTO COIUAIBHOTO SBICHHUS.
[Tpoananu3upyiiTe TMHAMUYECKHE XapaKTEPUCTUKU KOHPIHUKTA. OMUIINTE OCHOBHBIE
ATaIlbl pa3BUTHS KOH(IMKTA: BOSHUKHOBEHNE 00bEKTUBHON KOH(MDIUKTHON CUTYaITIH
(cTagus MOTEHIIUAIBHOTO KOH(IIMKTA), 0CO3HAHUE O0BEKTUBHOM KOH(MDIUKTHOM
CUTYyaIH, KOHGIMKTHOE B3aMMOJICHCTBHE, pazperieHue Kondaukra. [laiite
ompesieNieHre TIOHATHIO 3aTSHKHOW KOH(DIUKT.

3. 3.1 BeibepuTe 0IMH M3 TIOJIXOJI0B K aHATTN3Y KOH(IUKTA:



a) AHaJIM3 MPOTHUBOPEUUIl HA OCHOBE XapaKTePUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pumnnoit); 6) CrpykrypHsii ananu3 koHpiaukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHanusa u Gopmynsl koHpwkTa (o B. IT.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
0JIX0/1a.

Cepreii u Cperniana yxe padoTaiy Kakoe-TO BpeMsl B OJJHOM OpraHu3aliu, HO B Pa3HbIX
oraenax. KoHpIMKTOB MeXay HUMH HE OBbUIO, HO BO3HUKAIN CUTYallMM, KOTJa OHU HauWHAIU
NOJLIYYUBATh APYT HAJ JPYTrOM, YTO B KOHIIE KOHIIOB 3aKaHYUBAJIOCh HEJIOBOJIBLCTBOM Ka)J10ro,
TaK KaK MOCJIEHEE CII0BO KaXKIbIH XOTENl OCTaBUTh 3a COOOU. Takum 00pa3oM IIyTKH MepepacTaiu
B IpenupaHus. Tak Koieru u paboTaiy, U, XOTs UX JeATeIbHOCTh HE MepeceKaiach Mo MpUUruHe
paboThI B pa3HbIX OT/ENIaX, OHU BCE PaBHO HAXOWJIM [TOBOJI IOOCTPHUTb.

Wrak, cnauana 6putH myTku, notom Cepreit Hadan BelpakaTth CBeTaHe HEOBOILCTBO IO
IIOBOJly TOr0, 4YTO OHA OTBJIEKAET IOJYMHEHHBIX B €ro oraene. JleBylika IeHCTBUTEIBHO
CAPYKUJIACh C COTPYAHULIAMHU U3 €ro OT/eja U MPUXOAUIIa K HUM o00TaTh, HO Tak Kak Cepreii
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM HaYaJIbHUKOM, TO €T0 PACIIOPSKEHUSI HUKAK HE PEryJIMpPOBaIU
ee noBereHue. Cepreld oOpaTuicss K TeHEpPalbHOMY AUPEKTOPY € MPOCHOOW MOTOBOPHUTH CO
Cgetitanoii 00 3ToM. J{MpeKTOp MOTOBOPUII C HEW MSTKO, MTOMPOCUB TaK OOJIbIIIE HE AETaTh, HO CO
BpPEMEHEM BCE€ BO3BpPATHIIOCH Ha Kpyru cBos. Torga Cepreii cHOBa MPOCUI JUPEKTOPA MOBIUATH
Ha COTPYAHUILY, U T. 1.

Kabunets! aByx oTaenoB Haxommiuch psoMm. Cepreit mo pabouemy BO- IpOCY 3allien B
KabuHeT, rae padorana Ceernana. Korga oH 4To-TO 00CYX /a1 ¢ KOJUIETaMH, OHA MTOTPOCHIIA €ro
TOBOPHUTH THILIE, TAK KaK OH Melaln el padoraTs. Ceprel, B CBOIO o4epe/ib, HAMTOMHUII €l O TOM,
KaK OHA MPUXOAMUT MOOONTATh C MPUATEILHUIIAMA U YTO €€ He 3a00THUT, MEIIaeT M OHA KOMY-
HUOyAb. Pasropenack ccopa ¢ Kpukamu ¥ B3aUMHBIMH oOBHHeHUsMU. [locne 3Toro cimyuas ux
OTHOIIEHHS cTanmy eule HanpsbkéHHee. Kak Tonpko y CBeTnansl Ha paboTe ciydanach Heyaaua,
Cepreii He ymycKall BO3MOXKHOCTH M03JI0PaICTBOBATH 10 ATOMY MOBOly. Haxosch B OKpy>KeHUU
KoJuter ¥ 3aBuig CBeTiIaHy, OH IEKJIapUpoBal: «A BOT U Hallla HeyaauHuua!». Ecnu ona oTBevana
KOJIKOCTBI0, roBopwil: «Ilouemy Tl Takas arpeccuBHas? !».

Bapuanr 4

1. Kak yctaHOBUTH TUIT KOHQIMKTA B KOHKPETHOM cuTyauun? ONUIINTE alropuT™M
JEHCTBHMA.

2. B d4em cyniHOCTh MPOOIIEMBI OTIPENIEICHUS H TUTIOIOTHH MEKITMIYHOCTHBIX KOH(IUKTOB?
OnumuTe OCHOBHBIE THUITBI MEXIMYHOCTHBIX KOHGIUKTOB. OXapakTepu3yiiTe KOHQIUKT
KaK popMy MeXIJIMYHOCTHOTO B3auMonencTeus (A. B. IlerpoBckuii).

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHANN3y KOH(PIUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUMKTHOHM cuTyauuu (o H. B.
I'pummHoit); 6) CtpykrypHblii aHanu3 koHduiukta (mo A. C. Kapmwuny); B) Cxema aHaiuza
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™m aHanuza u ¢popmynsl koHpaukTa (mo B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUu
KOH(JIMKTHOTO B3aUMOJICHCTBUS.

3.2 [Ipoananu3upyiite HUKE NPUBEAEHHYIO CUTYalMIO C TOYKH 3pEHHs BBIOPAHHOTO
0JX0/1a.

B oprammzanmu, kyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTaXephbl
MPOXOMIIA UCTIBITATENbHBIN CPOK, MOCIEe KOTOPOTO UX NMEPEBOIMIN Ha OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOLIMMH YCIOBHSIMU OIIJIATHI TPYAA.

[locne mpuHATHA Ha PabOTy MO HMCTEUYEHHWU HCHBITATENbHOrO cpoka MBaH oxupan
COOTBETCTBYIOLIIETO TepeBoja M HM3MeHeHus 3apmiartbl. Ho, oTpaboTaB udeTslpe Mecsla, OH
MPOJIOJKAl CBOIO JIEATEIbHOCTh B KaUeCTBE CTa)kepa, a pyKOBOJIUTEINb, HE OOBSICHSS MPHUUMH,



YXOJIMJI OT pa3roBopa, jAaBas obuue oOemanus. [Ipu HauncneHun 3apruiaThl 3a MATHIH MeECSIT
pabotel MBaH y3HAeT, YTO HUYEro HE M3MEHWIOCh U OOCIIaHUs HAyaJbHUKA HE HCIOJIHEHBI.
XKenast paspemnTh naHHYIO IpobieMy, OH TOOMJICS BCTPEYH U Pa3roBOpa C PYKOBOIHTEICM.
ITepen MBaHOM B 3THX IIE€pPEroBOpax CTOSUIM JIBE LEJIU: MepBas — JOOUTHCS OT PYKOBOAUTEIS
OJTHO3HAYHOTO O0CIaHMs MEePeBo/ia Ha OCHOBHYIO JOJDKHOCTB CO CIEIYIOIIEr0 MecsIia; BTopast
— HOJIYYMTh SICHYIO HH(POPMALIUIO O JaTbHEHIINX NEePCIEKTUBAX pabOTHI.

B Havane neperoBopoB lBaH BbICKa3ajl CBOM IPETEH3UHM OTHOCHUTEIBHO TOrO, YTO
OpraHu3alsi He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha JeJie OKa3blBaeTcs IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHMKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITATHOE
pacriucanue u nepeBecTy MiBana Ha HOBYIO IOJDKHOCTh OBUIO HEBO3MOKHO. BTopoii ero aprymenT
COCTOSJI B TOM, 4TO, IIO €0 MHEHHUIO, €1IIe HEeT JOCTaTOYHbIX OCHOBAHUH JJIs1 TAKOT'O NEPEBOAA —
MBaH, Kak MOJIOAOM CHEIUAIUCT, HE MOKET IPETEHJO0BATh HA TAaKyl0 K€ 3apIulaTy, Kak M
COTPYAHUKHU oTAena ¢ 00npmMM cTakeM paboThl. PykoBoauTens noabtoxui: «Hepes mecsn y
Bac OyJeT MOJYrOJ0BOM CTax, K TOMY BPEMEHH OYyJEeT OKOHYATEIIbHO O(GOPMIICHO INTAaTHOE
pacrucaHue, B CBSI3M ¢ 4YEM IOSABATCS BO3MOXKHOCTb U OCHOBAHUE JUISI IEPEBOAAY.

[lo MHeEHHMIO COTpyJOHUKA, HadaJlbHUK TOBOPWUJI HEMHOIO IPEHEOPEKUTEIHHO,
4yBCTBOBAJIOCH, UTO OH B OYEPEIHOM pa3 AaeT JoKHble Haaexabl. Ha Bce 3Tu 00bsicHenus ViBan
BBICKa3aJl MHEHHUE, YTO CUTyalusl TyIIMKOBasl U €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO NMPO(UII0 MOEH CHEeLUaNbHOCTH, MHE MPUAETCS YBOJIUTHCA, HA
TaKHUX YCIIOBUSX s paboTaTh He Oyay». Ilocie Takoro kaTeropuyHoOro 3asBiE€HUSI PyKOBOJUTEID
HEMHOI'O IOHU3WJI CBOM TOH, IONPOCHJ HE JAeiaTh «Pe3KHX» JBHKCHUH U HEe NPUHUMATh
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepus ero oOCIaHUsIM M MOIPOCHI TOYHEE ONMPEAEIUTh, KOrja BCE CTaHET
MIOHSATHO, COTJIACUBIINCH €IIe HEKOTOpoe BpeMs mopaboTars. JOroBOPMIMCH, YTO B TEUCHHE
HEJIeM 3TOT BONpOC OyJeT pelleH U PyKOBOJUTENb ero BbI30BeT. [locne oqHON Hepenu npomuia
apyras, u VMBaHy npunuioch nojarh 3asBiI€HHE 00 yXOj€: OH IOCYHMTAJl, YTO B JajbHEHIieM
HUYETr0 XOPOILEro 3€Ch 0XKHUIaTh HEb3S.

Bapmuanr 5

1. B uem 3aki04yatoTCsi OCHOBHBIE MTO/IXO0/IbI K TOHUMAHHUIO BHYTPHUIIMYHOCTHOTO
KoH(uuKTa? OnuIuTe Kak MUHUMYM 3 noxosaa. KakoBsl BUIbl BHYTPHIIMYHOCTHOTO
KoH(pKTa? JlaliTe KpaTKyro XapakKTepUCTUKY KaKIOMY BUAY.

1. Onummre MeXTpymninoBoil U BHYTPUTPYIIIOBON YPOBHU KOH(IIUKTA, MEXAHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOILIECHUM. [laliTe onpeneneHue u NpoBeIUTe aHaIN3
CJIEYIOINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 Beibepute oauH U3 MOAXO0B K aHATH3Y KOH(MIUKTA!

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOHM cuTyauuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHammu3a
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHainuza u popmynsl koHpaukTa (o B. I1.
leitnoBy); na) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBUS.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
MOJIX0/1a.

INanuna Obula MpUHATA Ha paboTy B pekiaMHoe areHTCTBO «NN». DTo Oblia MajleHbKas
OpraHu3aIlys, HaCUUTHIBAIOIIAS Y€ThIPEeX PAOOTHUKOB (BKIIOYAsT JUPEKTOPA).

Kparkast xapakTepucTuka COTpYAHUKOB: TupekTop Banepus — OGusnec- neau, okono 40
JIET, HO BBITJIIUT OYEHb XOPOLIO, 3aMYXeM, €CTh peOeHOK, MaTepHalIbHOE TIOJI0KEHHUE BBICOKOE



(ckopee Bcero, obecrieurBaeT Banepuro MyX, Tak Kak HMEHHO OH KYTIHJI CBOEH KEHE areHTCTBO).
3amectutens aupektopa MBan — momonoit yemoBek 30 ner. Eme Oblmo aBa MeHemKepa 1Mo
pexiname — Hanexna u Hatanbs. Tak Kak KOJUIEKTUB JICMCTBUTENBHO MaJIECHbKUH, ['aJliHa O4eHb
OBICTPO B HETrO BJIMJIACh, OCBOMJIACH, U YK€ K Beuepy MepBOro JHS Y Hee ObUIO OIYIIEHHE, YTO
OHa paboTaeT 3/1eCh KAk MUHUMYM ToJl. ['anuny Opanu Ha JOHKHOCTh MEHEDKEpa Mo peKiame.

B cBs3m ¢ Tem, 4TO 3T0 OBLI €€ NepBBIi OMBIT PadOTHI, € CKa3alu, YTO CHavajaa oHa Oyzaer
nomorath apyrum menemxepam (Hane, Hatanbe u MBany), a onn Haydar ee Bcemy. ['annny Bce
ycrpauBaio. PaboTa 60sbliel 4acThI0 3aKITI0YaIach B KyphepCKUX MOPYUYCHHUSIX — OHA BECh JCHb
Oerana 1o ropoay, nepeaasas HyxHole Oymaru. Korga I'annna nmosiisiack B oduce, TO B ee
00513aHHOCTH BXOJWJIO MMOJaBaTh Ko(pe NUPEKTOPY U KIMEHTY, NMPOCIHEAUTb, HE KOHYWICSA U
KapTpUJUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBAaTAET KAHIEIIPCKUX TOBAPOB (ECIIH HET, TO
UX CJIEIOBAJIO HEe3aMeIUTeNbHO Mprodpectn). M Bce e OCHOBHBIMM 3a/layaMH MEHEIKepa 1o
pekiaMe (a IMEHHO 3TO | IpUBIIeKano ['anuHy B 1aHHOW paboTe) ObLIN OOIICHHUE C KIMCHTAMU,
MOKCK U 3aKJIIOUYEHHE JOTOBOPOB Ha CO3/JaHUE pPEKJIaMbl, I03TOMY B CBOOOJHBIE CEKYHIbl OHA
MBITATIaCh CAaMOOOYYaThCS U UCKATh KIHEHTOB. [Iporen MecsIr (a ¢ HUM B HCTIBITATeNbHBIA CPOK
["anuHbl), KJIMEHTOB OHA B TAKOM PUTME palOOTHI MOKA HE Halllla, HO HUKTO HE YIPEKHYN €€ B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJICJIM, YTO OHA MOCTOSHHO PabOTaeT W HE CHUIUT HA MeECTe.
OtHoteHus ¢ KoyyieraMu ObLTH MpeKkpacHbIMU, ["anuHa nmpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranusanusi BCeM KOJJIEKTUBOM Iiepeexasia B JIpyroil oduc. ATeHTCTBO
pacmmMpsIIOCch, MOSBIIIMCH HOBBIE COTPYIHUKU. BBUTO pemieHo co3iaTh OTAeN MpoMOyIIeHa JUis
MPOBEJICHUS PEKJIaMHBIX aKIMi B MarazuHax ropojaa. Ha JOMKHOCTh HayalbHUKA OTIENA B3SIU
neBymky KOmuio — oueHb 00U TENBbHYI0, UMEIOIIYIO OTBIT paboThl. OHA ObIJIa MPUMEPHO OHOTO
Bo3pacta ¢ ['amuHoii, MOXeT ObITh, HA Mapy JeT crapuie (okono 24 net). OHa HE cocTaBisia
["anuHe KOHKYPCHIIMH, TaK KaK OHU 3aHUMAJIMCh Pa3HBIMU HANPABICHUSMU, IIOATOMY JEBYIIKH
pabotanu 6e3 mpobiem. FOmus mpoBojuiia AerycTaiuy BUHA U KOH(ET B yHUBEpcaMax ropoja.
OO0pa3ipl ¢ TakUX NPOMO- AKIHMK MOABISUIMCH B oduce, HO HHUKOTJIA HE YIOTPEOJSUIUCH B
KOJUJIEKTHUBE, BCE STO MPEMOAHOCWIOCH JIMYHO TUpekTopy. B mpeacraBnenun ['anuHbl Takoe
MOBEJICHUE HOBOW COTPYTHUIBI OBLIO MPSMBIM IOIXaTUMCTBOM. Ta BCerja cuuTayia, 4TO
JTOOUTHCS YBAXKEHUS IUPEKTOPA U KOJUIET MOXKHO Xopolei paboToi, a He KoH(peTaMu U BUHOM.
Ho Tak xax KOnust Op11a «1mpoOuBHOIY, TO CYUTANA, YTO BCE CpeACTBa Xopounu. ["anrHa nymana,
YTO 3TO BHI30BET HETATUBHYIO PEAKIIUIO CO CTOPOHBI Banepuu, HO Bce oka3anoch HA00OPOT.

JKu3Hp B areHTCTBE Hadaja Bpamarbes BOKpyr FOmu. [MamuHy cTaim BOCTIpUHUMAThL Kak
Kypbepa, a He KaK 4eloBeKa, KOTOPBIA BCKOpE CTAaHET TaKWM K€ MEHEDKepoM, Kak U oHH. Ecmu
paHbIie OHa Oerayia TOJNBKO 1O jaenaM GUpMBL, TO ¢ mpuxogom O Bce m3mMeHnIock. CBOMMH
yKa3aHUSAMHU OHa yHIKana ['amuny, roBops, Hampumep: «CXoaud Kymu MHE cUTaper» (3TO B
cepenune pabouero aus!) unu «MHe HaJ0 OTUTATUTH MOOMITIBHBIN Tese- poH. Cxoau». [logodHbIE
npockObl ['annHa MoOrja BBINOTHUTH, KOTJIa OHM HUCXOAWIM OT Banepuu, HO oHa Oblia
JTUPEKTOpOM, a He koJuteroit! EctectBenHo, ["annna otkaspiBana FOne B Takux npocsbax. Crnengyer
3aMETUTh, YTO ATO KaCaJOCh TOJBKO €€ JUYHBIX MPOCHO, N0 MOBOJY MOE3/I0K K KIMEHTaM IO
pabote y ['anuHbI 1a’ke He BO3HUKAJIO BOIIPOCOB. Bekope oHa 3ametuiia, yto Banepus HeoBoJIbHA
ee pabotoii. [lupekTop cTtana cpeiBaThcs Ha ['anuHy u3-3a Menouei, B KOTOPBHIX MOKHO OBLIO
O0OBHHHTB JI0O0TO MeHeKepa. [ainHa — deoBeK HeKOH(ITUKTHBIN, U €CITH BUUT, YTO HETPaBa,
TO HE BBISCHSET OTHOIIEHUS, a MPOCTO ucnpaniser. Y HOmuu pabora 1mia XopoIio, BCKOpe OHa
CTajla 3aHMMaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblna mpernogHeceHa
9acTh HOBUHOK KOCMETUYECKOTO phIHKA. OpraHu30BaliCs CBOCOOPA3HBIA «MEKIYyCOOONIHKY U3
HOmuu u Banepun. OHU BMECTE XOIWIH KYPHUTh, TUTH KOQE, CJIOBHO MOJPYKKH, a HE TUPEKTOP U
nonunHeHHbIH. KoHeuHo, ¢pupma ManeHbKasi, OTHOIIEHUSI MeHee O(UITHAIBHEIE, YeM B KPYITHOMN
KOMIIaHUH, HO TUCTAHINIO Banepus paHble Bceraa aepkaa.

Opnnaxx sl Banepus BeizBana [anuny k cebe v B KOHIIE Oece bl MPEIOKUIIA YBOIUTHCS 110
coOCTBEHHOMY JKemanuto. Ha Bonpoc o mpuYrHe YBOJIBHEHHUS OTBET C €€ CTOPOHBI OBLIT CTPAHHBIH,
OHa MsJIaCh, TOBOPHIIA, YTO y HEE HET OIbITa, a Ceiiuac y HUX HEeT BpeMeHHu o0y4aTh [ anuHy, 9To



Ta HE CIIPaBIIAETCS ¢ 005S3aHHOCTAMHU MEHEKepa 10 pekiaMe. ['anuHe Oblia JaHa Hesesns, 9ToObI
nopaboTaTh, B TEYEHHE KOTOPOW Ta, KCTaTH, HAalUIa KJIWEHTA, AEJ0 [UI0 K 3aKIIOYECHUIO
KOHTpaKTa, HO JaXKe 3TOT (PaKT HE CMOT MOBJIUATH HA PELUICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa ponb KOHDIMKTA B POPMUPOBAHUN CAMOOLICHKHU TMYHOCTU? JlaiiTe onpenenenue
MOHSITHSIM «JIMYHOCTHBIA PECYPC» U «Pa3BUBAIOIINIA MOTCHIHAT KOHPIUKTAY.

2. B d4eM cyniHOCTh HCIOJB30BAHUS METO/Ia COIMOMETPUH (COIIMOMETPHUYCCKUH CTATYC
9KCMIAaHCUBHOCTD, JTHJIEPCTBO, MAPTHHAIILHOCTb, TPYIITUPOBKU, aCCHMETPUIHOCTH
MEXJIMYHOCTHBIX MTPEINOYTCHUH ) B UCCIIECIOBAHUH KOH(PIUKTOB?

3. 3.1 Beibepure oiuH U3 IOJXOJ0B K aHATTU3Y KOH(IIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumunoit); 6) CrpykrypHbii ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a . bepHa npw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 Ilpoananu3upyiiTe HUXE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHsS] BBIOPAHHOTO
MOJIX0/1a.

Hartanbst pabGorana B xommanuu «VVV» B JOIDKHOCTH MEHEIKEpa IO KpeauTaM.
Haunnana ona Tpu roma HazaJa B JODKHOCTH OOBIYHOTO MEHEIKEpa, 3a ITO BpeMs y Hee
HAKOMWJICA JIOCTaTOYHBIN OmbIT paboThl. C KOJIEraMu CKJIAIbIBAIMCH T0OpOKenaTeabHbIe
oTHomeHus. 3apaboTHas TuaTa Obljla Ha JIOCTOIHOM ypoBHE, 1 HaTamnbs Oblia TOBOJIBHA MECTOM
paboTHI.

OnHax1bel B GUpMy Ha TOJHDKHOCTH HadaIbHUKA CITY>KOBI COBITA MPHIILIA AeBYIIKa Mapusi.
Xots ona u 6buta poBecHuIle Hataneu (mpaBna, Hatanbs He 3Hana 00 5TOM B TOT MOMEHT), HO
NO3UIMOHKpOBaJia ce0sl Kak 0oJiee B3pOCIOro U ONBITHOTO YEIOBEKa.

B niepBblit 1eHb paboThl Mapuu reHepanbHbIi JUPEKTOP NpeacTaBu ee kouieram. OH ObL1
OOLIUTENBbHBIM YEJIOBEKOM, MHOTO LIYTUJ U JIFOOMJI MOOCTPUTH C KOJUIEraMH >KEHCKOIro IoJa.
Korna ouepens momna no Hartanmbu, To OH mHpeAcTaBWl €€ CIEAYIOIIMM 00pa3oM: «A 3To
Haramenbka, Hamia camasi kpacuBas JieBylikay. Haranabse 3To He MOHpaBHIIOCh, OHA MOHSIIA, YTO
B OyIyleM y HUX MOXET BO3HUKHYTb HENpPHUSI3Hb B CBSI3U C TEM, UYTO HOBas COTpYyAHMIA OyneT
BOCHpUHUMATh HaTanplo He Kak 4elloBeKa C OIBITOM, a KaK «IJIYNYI0 KPaCOTKY».

Mapust cpa3y npuHsIa MEPHI IO YCTAHOBJICHHIO B (hUpMe HOBOTO MOPSIKA, HE BHUKHYB B
CUTYaIMIO, PEKUM pabOThl, TO3TOMY HEKOTOpbIE pelIeHHs npuHuMania HaoOym. OHa Bena ceds
JIOBOJIBHO CTPOTO M KaTeropm4Ho. KosiekTuB 3ameTusi, 4To B CUTYyalluH, KOrja KoMy-iu0o u3
paboTHUKOB TpeOoBalach €€ IMOMOIIb KaK PYKOBOJIWTENs, OHA MoOrja cKa3aTh: «3JTO Balld
pOOJIEMBI, BBl UX U peLIaiTe».

B otHomenusix mexnay Mapueit u Haranweit mosiBuncs xononok. Korma y Hatanbsmu
BO3HUKAJIU NMPOOJIEMBbI C KOMIIBIOTEPOM, Mapus npuaupaitach Mo 3TOMY ITOBOJy UMEHHO K Hell:
«C KOMITbIOTEpPOM TpoOsIeMbl TONBKO Yy TeOs!». B pesynbrare oTHOmeHHs ctanu eme Oosee
HanpspkeHHbIMH. CuTyanus mnpuBena K ToMy, uto Haranbe ObUIO HENPUSATHO NPUXOIUTH Ha
pabory.

CHavana KOH(JIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAX]bl BBUIWJICS B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B ouepenHoil pa3 «3aBuc» koMmnbroTep, HaTtanes nonpocuiia noMo4b, HO
Mapus oTkazanach pemiath JaHHYI Npobnemy. Haranbsi, B cBolo ouepenpb, ckazana: «Mos
0053aHHOCTP — paboTaTh C KIMEHTaMH, a HE KOMIIbIOTEPHl YMHUTh, OH HE TOJBKO Yy MEHS
pabotaer ¢ nepebosimu. Eciiu koMmnbroTepsl HE padOTalOT, TO Bbl, KAK PYKOBOJIUTEINb, MOXKETE
HOBIHUATH HAa OPraHU3allMOHHBIN MPOLIECC U PEHIUTh MPoOIeMy ¢ HallaJAKONH KOMITBIOTEPOBY.

W panbiie Bo3HuKaIM paboune npobiaemsbl, KoTopsle HaTanbs Moria pemuTs cama, 4To
oHa u jaenana. Ho 3TOT KOHGIMKT cHopMHpOBan y Hee YEeTKYI YCTAaHOBKY HE NPHUHUMATh



CaMOCTOATENIBHBIX pelIeHud. B ayme pociio pasgpa)keHue OT TAaKOro IOIYCTHUTEIBCKOIO
OTHOLICHHS PYKOBOJUTEIbHULIBL.
Bapuanr 7

1. Kak cooTHecTH CyOBEKTHBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUS KOH(DIUKTOB?

2. B d4em cynHocTb npo6iieMsl UCCIeI0BaHUS TMYHOCTH B KOHQIIMKTHOM cuTyauun?
PackpoiiTe BHypMIMYHOCTHBIN YPOBEHb KOH(IMKTA: COCTOSHUS, THYHOCTHBIC
JUCTIO3UIMH U IICHHOCTH, CAMOCO3HAaHUE U CAaMOOTHOLIECHUE.

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHANN3y KOH(PIUKTA:

a) AHaJIM3 MPOTUBOPEUUI HA OCHOBE XapaKTEPUCTHK KOH(IIMKTHOU cuTyanuu (o H. B.
['pumnnoit); 6) CrpykrypHseiii ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl kKoHpmukTa (mo B. I1.
[lleitnoBy); 1) WMcmonb3oBaHME TpaH3aKTHOIO aHaiM3a . bepHa npw paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKHM 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

NBan — mnpeycneBaromuii Mojon0il 4venoBek 27-30 jeT, COTPYIHHMK KpPYIHOTO
pexiiamHoro arerrcrBa. OH pa0oTaeT B KpPEAaTUBHOM OTHAENE M 3aHUMAETCs pa3padOTKOM
PEKIaMHBIX KaMIIAHUK JJIs MBOBAPEHHBIX 3aBOJOB U IPOU3BOAUTEIECH CIIOPTUBHON OAEKIBI.
WBaH y3Haer, 4ro KpyHmHEHIMHA mnocTaBIMK ykpameHuil (¢pupma «LLL») umer HoBoro
pexsiaMHOro areHTta. YyTh 1o3xe 3Ta HHGOpMaLus HOATBEPKIACTCS — JUPEKTOP PEKIaMHOIO
areHTCTBa, B KOTOpOoM paboTaeT VBaH, mopy4aer JByM €ro COTpyJHHUIaM pa3paboTKy peKIaMHON
KaMIaHUM 1o NpoJBkeHuto ¢upMel «LLL». MBaH BO3MyllleH, Tak Kak CUMTAET, YTO BECTH
IPOEKT JAOJDKEH MMEHHO OH, BEb OH MEPBBIM y3HAJ O TOM, 4TO (PMpMa WIIET HOBOTO MapTHEPA.
Kpome Toro, um JaBmxker yecrontobue — mpenactasisis komnanuio «LLLy», B ganpHeimem oH
MeuTaeT MNPEeACTaBIATh IieNylo oTpaciab. He noxwunpasce npurnamenusi, VBan sBisercs Ha
COBEILIAHNE, KOTOPOE JUPEKTOP MPOBOJIUT C €ro Koyjieramu B HehopManbHOil ooctaHOBKe. VBaH
Ha4YMHAET YOeKaTh JUPEKTOPA, YTO UMEHHO €My JI0JKEH 1ocTaTbes NpoekT «LLLy». AprymeHTbl
TaKOBBI:

— MBaH HanmoOMUHAET AUPEKTOPY, YTO MEPBBIM Y3HAI O TOM, 4TO «LLL» umer napruepa;

— yOexJaaeT JUpeKTopa B TOM, YTO CMOXKET MPUHECTH areHTCTBY I'OJ0BOM peKIaMHBIN
oromxer «LLL» nopsaka 50—60 miH 10511, (OH XOpOILIO BiIajeeT UHPOpMaIUei);

— WU3JIaraeT CBO€ BHM?JIeHHE KaMIaHMM: peKjaMa OpWIJIMAHTOB BCErja aJpecoBaHa
My)kurHaM. «KeHIMHa X04eT HOCUTh YKpAallleHUs, a MOKYyNaTh WX JOJKeH MyxuuHa. CioraH:
“bpuunanTsl 171 Beex!” HaBblku npojjaBaTh OpHIUIMAHTBI — 3TO HaBBIKM Ka3aHOBBI, MyKcKas
pabotay.

ApPrymMeHTBI €ro COTPYAHHUI] COCTOSIT B TOM, YTO MY>KUMHA HE MOXKET MOHATH JKEHUIUHY.
Jlis Hee mpekae BCEro BaXKHbI MHAMBHUYAIBbHOCTD U SKCKIIIO3UBHOCTD. JKEHIIMHA XOUET UMETh
TO, 4ero Her Ooiblie HU y Koro. [loaTomy croran «bpuiinanThl 17 BceX!» aOCOIIOTHO HE
noaXoauT. «VIBaH ObI MOHSI, €CIIM Obl 3HAN KEHILHH.

JlupekTop coriaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, YTO B MHTEpecax KOMIIAHUU HAJ0
IIPOJBUIATh JIYYIIUX B CBOEM JEJIE, U €CIIN IEBYIIKHU YCIEIIHEE MPOJAIOT IPEAMETHI POCKOILIHN, TO
IIPOEKT I10 MpaBy JAO0JDKEH NMpUHaANIexaTh M. B xone Gecenpl qupektop xBanuT MBaHa, 4yTo TOT
JydIlle BcexX MpoJaeT CIOpTUBHBIE TOBaphl. B utore aupexrop 3axmoyaer: «He obuxaiics, MBan,
HO MY>KUYHMHaM 3TOTO HE JTaHOY.

Bapuanr 8

1. Packpoiite pyHKIIMOHATBHO-OPTaHU3A[MOHHBIE IPUYMHBI KOHPJIUKTOB. ONUILINTE
pa3bajlaHCUPOBAaHHOCTh pabovero Mecra Kak (pyHKIIMOHAIbHO-OPraHU3allHOHHYIO
npuyrHy KoHpukTa. OO0CHYHTE SKCIepTH3Y «pabouero Mecra Kak OCHOBY
OPTraHU3aMOHHO-TEXHOJOTHYECKOTO aHAIN3a KOH(INKTA.



2. B d4em cymHoCTh Mpo06eMbl HCCIeI0OBaHNUS TOBEACHHS TMUYHOCTH B KoHukTe? JlaiiTe
OIIpeZIeTICHNE U TIPUBEIUTE KJIaCCH(UKAIMIO CTUIIEH pa3perieHus KoHpaukra. B vem
CYIIHOCTb KOH(JIMKTA IPUHATHS PELICHUN?

1. 3.1 BeiGepute 01MH U3 TOJIX0/I0B K aHAIN3Y KOH(IIMKTA!

3.1 a) AHanu3 IPOTUBOPEYHA HA OCHOBE XapaKTEPUCTHK KOHPIMKTHOM cuTyaruu (o H.
B. I'pumunoii); 6) CrpykrypHsiii aHanu3 koHuumkra (o A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
OX0/1a.

Curyauus mpousouula B OJHOW U3 caMbIX OOJIBIIMX MEXIYHAPOJHBIX KOMIAHHUM 110
nauneH3upoBanuto sekapctB B Caskrt-IletepOypre. ®dupma cOTpyAHHYAET C MHOXKECTBOM
KOMIIaHUH 3a rpaHMLIEH, Ky/la COTPYIHUKH [IEPUOANYECKU €3/1T Ha CTAXKUPOBKY.

HeBymka (26 ner, He 3aMyXeM) SBISETCd TIEHEpaJbHbIM MEHEIKEPOM OThela
MEXTYHAPOHBIX CBSI3€H B 3TOM KOMITAHWH, paboTaeT B pUpMe JBa roja.

HlecTs MecsLeB Ha3a KOMIAHU CTajla COTPYAHMYATh ¢ 0HOM (upmoil B IlIBeiinapuu.
WcrionHUTENbHBIA AUPEKTOp 3TOH (upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiriapuu B rOJJOBHOM OTZIEJIEHUU KOMITAaHUM, IepuoguuecKu npuesxaer B Cankr-IlerepOypr,
BEJIET JIeJ1a HEMOCPEACTBEHHO C 3TOM JI€BYIIKOM.

C camoro Hauaia 3HaKOMCTBA Y HUX CIIOKUJIMCh IPYKECKUE OTHOILIECHUA. B nanbHelmem
MEXJly IIOCTOSIHHO COTPYAHMYABUIMMHM HCHOJIHUTENbHBIM JupekTopoM wu3 llBeiinapuun u
JIBYIIKON CKJIaJbIBAIUCh Bce OoJiee OJIN3KUE OTHOILICHHUS.

B GonpmmHCTBE CilydaeB UCIOJHUTENBHBIN JUPEKTOP CBA3BIBAJICS ¢ KoMnaHueil B Poccun
u3 llIBeliliapun 1Mo cenaekTopy, K KOTOpOMY OBbUIM MOAKIIOUEHBI, KpoMme AeBYHIKH, eme 20
MEHEHKEPOB U3 PA3JIMYHBIX OTIENOB. M, TOBOPS MO CENEKTOpY, OH HE OOHAPYKHUBAI MX CBS3b.
OpnHako OH TaKXe CBA3BIBAJICS C HEHM U IPYrMMHU MEHEDKEpaMHU 110 AIeKTpoHHOU noute. Korna on
mycajn JeByllIKe, ero muchMa He ObuiM odunumanbHbiMU. K coXaleHWio, OHM HE 3HAIH, YTO
AJIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET INPOCMATPUBATBHCS JIOOBIM APYTUM COTPYIHHKOM
oduca, MO3TOMY BCKOpE 00 X OTHOILIEHUSAX Y3HaJ BECh OT/EN, a 3aT€M MOMOI3JIH CIYXH 10 Bceil
bupme.

Yepe3 HEKOTOpoe BpEMsl  HCIOJIHUTEIBHOMY JAMPEKTOPY, BUAMMO, HAJ0ENIH
B3aMOOTHOLIEHHUs] TAaKOro poOAda, W OH INONbITAJICAd MX MpekpaTuTh. Korma aeBymika He
corjacuiach Bce 3a0bITh, OH Mepefall OJUH U3 OCHOBHBIX M CaMbIX NPUOBUIBHBIX MPOEKTOB,
KOTOpBIE OHU BEJIHM BMECTE, IPYrOMY MEHEKEPY. JAMpEeKTOp NpUrpo3ni, YTO OTHUMET Y HEE BCe
MIPOEKTBHI, a TAKXKE 100bETCS YBOJIBHEHUS, €CJIU OHA HE MPEKPATHUT MONBITKA C HUM CBSI3aThCA.

Bapuanr 9

1. PackpoiiTe colnanbHO-TICUX0JIOTHYECKHE U TMYHOCTHBIE MPUYHUHBI KOHGIUKTOB. [laiiTe
oTpeieNIeHue MOHATHIO «ITOTeHIMAIbHO KOHIHKTYomas peanbHocTh» (E. A. Kinumos).

1. Onwumure BO3MOXKHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUHU KOH(DIMKTOB. B
4YeM CyTh M BO3MOXXHOCTH MeToja ceMaHTu4eckoro auddepennuana (B. @. [Terpenko).
B 4yeM cyTh M BO3MOXKHOCTH penepTyapHbIX TMYHOCTHBIX MeToauK (P. Ppancenna, /1.
bannucrep).

2. 3.1 Beibepute 0J1uH U3 MOAXO00B K aHAIN3Y KOH(DIUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananusa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u ¢popmynsl kKoHnukra (o B. I1.



[efinoBy); n) HWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOT'O B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHHS BBIOPAHHOTO
10X0/a.

B oduce 6anka Anna MuxaiinoBHa, mpopaboTaBias Oojiee TPUALATH JIET, MPUBBIKIIA
ObITh Ha NEpBbIX possiX. OHa He TONBKO XOPOIIO 3Hajla CBOIO paboTy, HO U ObLIa B Kypce BCEro
npoucxosmero B opuce. Bo Bcex coOBITHAX, OTHOCAIIUXCS K cepe HePopMaTbHOro 00IIeHUs
COTPYAHUKOB, OHa Takke OblJa He3aMeHMMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JE€Hb POXKACHUS, YacTO IpPHIJIAIIAja B BBIXOJHBIC
COCIIY’)KMBLIEB K ce0e Ha JauyHbli y4acTOK, a U B OyJHM 3a OOCJCHHBIM YaCHUTHEM HEPEIKO
paznoBaia coOpaBIIMXCS JOMALTHUMH MUPOKKAMH.

IIpuxon B rpynmy HOBOHM coTpynHHIbl CBeTsIaHbl Cpa3y CO3Jall CIOXKHYIO CHTYALHIO.
CBera 3aKOHYWIIA MaTeMaTHYeCKHi (DaKkylbTeT YHHMBEpPCHTETa, XOPOLIO 3HAJIAa KOMIIBIOTED,
o3TOMYy ObliIa HpHUIVIAIIEHA Ha pPaboOTy, CBA3aHHYIO C BBIIIOJHEHHMEM KOHKPETHOIO 3aKasa,
TpeOOBABLIETO CJIOKHBIX PACUETOB.

Caetiana Obliia IpKOH JIMUHOCTBIO, U €€ IPUXO/J] Cpa3y MOBJIMI Ha KIUMAT B KOJUIEKTHUBE.
AHHa MuxaiiloBHa OCTpO IEpEeXHBala, YTO BHUMaHUE, KOTOPOE, KaK OHA CUUTaa, JOJDKHO
IIPUHAJUIEKATh B OCHOBHOM €H, Terneph JocraBanoch U Ceere. [1okninyro keHIMHY pa3apaxalo
B CBeTJIaHE IPAKTUYECKU BCE: U MaHEpa OJI€BaThCs, U CIMILIKOM I'POMKUH, 10 €€ MHEHUIO, CMEX,
HEYMECTHBbIM Ha pabote, To, 4ro CBeTa KypHT, YTO, «COXpaHss (Urypy», OTKa3blBaliach OT
yromeHus mnupokkamu. Opaako ydactme CBeThl B pa3pabOTKe TPOEKTa MPUHOCHIIO
HECOMHEHHYIO N0J1b3y. Ho 3T0 moacrernyno peBHocTs AHHBI MUXailJIOBHBI, KOTOpast cTapaiach
BUJIETH BO BCEM, UTO Kacajloch CBEThI, TOJbKO HEIOCTATKH.

Ceera Takke He cuMmmIarusupoBajga AHHE MuxaioBHE, CUUTas CO3/aBaeMyI0 TOM
«IOMaNIHIO» aTMochepy HEyMeCcTHOH Ha paboueM Mmecte. Pazmpaxkanmu CBeriaHy U KOChle
B3IJISJIbl COTPYAHHULIBL, €€ MaHepa MOCYJauuTh 00 OKPY KAIOLIHX.

KoHkpeTHbIM IOBOAOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4YTO CBeTe 1l paboThl
Ha KOMITBIOTEPE MTPEIOCTAaBUIIN CTOJI, 32 KOTOPHIM PaHblIe COTPYIHUKN MOTIJIA YCTPOUTh YaeIUTHE
B Hepabouee BpeMs U KOTOphIi AHHAa MUXailoBHa Tak 3a00TJIMBO yKpaiiaja OyKeTHKaMH [[BETOB
C JayM.

[Tomernenue OBUTO TECHBIM, IPYTOM CTOJ MOCTABUTH OBLIIO HEKY1a, HO AHHa MuxaiaoBHa
ObuTa 0OMKEeHa 0 TIIyOMHBI AYIIU U B cepAllax Bhickazaia CBeTe Bce, UTo JlyMaja O €€ MaHepax
u npereH3usax. CBeTa He ocTanach B JOJITY U B CBOIO OYEPE/Ib CKa3aja MHOI'O HEJIECTHOTO B aJjpec
AnHBI MuxaitnoBHsl. JKeHIIMHBI OT KOHKPETHOTO MOBOJA MEPELTn K 0000IIeHUsIM, B KOH(QIUKT
npoOoBau BMEIIAThCSA HE JKENaBIIME CKaHAala COTPYAHHMKH, HO B utore AHHa MuxailioBHa
yllUla, XJONHYB JIBEPbIO, @ MOJIOJasi JKEHIIMHA eIle JOJITO MepekuBana, Jloka3blBas cebe u
OKpY’KaroIllUM, YTO OHa HE BUHOBATa B ckaHjane. KoHQIUKT Ha 3TOM He 3aKOHUYMIICS, a IPUHSAI
3aTsDKHOM XapakTep.

Bapuant 10

1. Onummre NOHATHIHYIO CXEMY COLUATbHO-TICUXO0JIOrMYECKOro aHaiu3a koHdaukra (JI.
A. TlerpoBckas). Beiennre ocHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTUKU KOH(IIUKTA.

2. B d4em cyniHOCTh MPOTHO3UPOBAHUS U POPHIAKTHKY KOH(IHKTOB? OXapakTepu3yiTe
00BEKTHBHBIE, OPraHNU3AIIOHHO-YIIPABICHUYECKUE U COLIMATBHO-TICUXO0JIOTUYECKHE
YCIIOBHS MIPEIYNPEKACHUS U MPOPUITAKTUKA KOH(DIUKTOB.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaiu3 MIPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(IUKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsHOBY); T') Anroput™ aHanuza u ¢Gopmynsl koHpaukTa (mo B. I1.
[leitnoBy); x) Mcnmonb3oBaHue TpaH3akTHOro aHanuza . bepHa mnpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.



3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
0JX0/a.

Jlapuica — y4uTenb PYCCKOTO sI3bIKa M JUTepaTypbl B 5—9- X kmaccax, Ompra — 3aByu
CTapILIUX KJIACCOB.

Jlapuca Havyana paboTaTh B IIKOJE cpa3y MOCIe OKOHYaHUS MEAarorniyecKoro KouieKa.
OnHOBpPEMEHHO OHa IOCTYNMJAa B YHUBEPCUTET Ha 3a04yHoe oTaeneHue. J[Ba roga Jlapuca
paboTaiia B mIKoJie 0 8-My pa3psay (Tak Kak He UMella BeICIIEro oopa3oBanusi). YToObI BEIpacTH
B NPO(heCCHOHAIILHOM ILIaHe, cTaTh OoJsiee KBAJM(UIMPOBAHHBIM CIIEUAIUCTOM, OHA pelInia
npoiiTu arrectanuio. s 3TOro UMenuch Bce ocHOBaHUs. Y Jlapuchl ObUIM XOpOIINE OKa3aTeNH,
0 Hel XOpOIIO OT3bIBAIUCH KaK O MpodeccruoHasle ee KOUIEer, YUeHUKU U POJUTEIN YUYEHUKOB.
Becnotii Jlapuca Hamucana 3asBiIeHUE ¢ POCHOON HANPaBUTh €€ Ha JICTHUE KYPCHI MOBBIIICHUS
KBAJIM(UKALMK C TOCIeAyIOIIel aTTecTaluedl B HOBOM yuyeOHOM rony. Jlupekrop HIKOJIbI,
CChLJIAsICh Ha MHEHHE 3aByya CTapllMX KJACCOB, OTKa3ay Jlapuce B HallpaBI€HHUHM Ha KYypChI
HOBBILIEHUS KBaTM(pUKaUMKM M arrecrauuu. 3aByd Onbra MPOKOMMEHTHPOBAJA CUTYALUIO
cienytommm obpasoM. OHa cocnanack Ha T0, 4yTo y Jlapucsl He ObLIO BBICIIETO 00pa30BaHMs, HE
OyZeT BBIITYCKHBIX KJIACCOB U MPEICTOUT BECTU MPEAMET «MUPOBas XyI0KECTBEHHAs KYJIbTYPa»
(MXK). JIapuca ouenb paccrpousach, Tak kak corsacue sectu MXK ornanuio 661 BO3MOKHOCTh
IpOiTH aTTecTanuio. 3aByd TaKXKe Jajia NOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
el TpyaHo Oynet paboTath B ux mikoisie. OtHomrenue 3aByda Oubru k Jlapruce n3Ha4ambHO HETb3s
ObUIO Ha3BaTh JOOpoXKenaTenbHbIM. BoceMHaaaTh ypoKOB B HEENI0 OBbUIM paclipe/iesieHbl Ha
ISTh PA0OYMX THEH C «OKHAMI» MEXTy 3aHATHAMU. Tarke 3aByd mpeuioxkuia Jlapruce moMeHsTh
TEIUIbIA YIOTHBIN KaOMHET Ha KaOWHET psJIoM ¢ HeO(UIMAIbHON KypUTeJIbHOM KoMHaTOM. Jlapuca
OT 3TOrO KaOWHETa OTKa3aiach, COCIIABIINCH Ha XpoHMYeckoe 3aboneBanue. [locie oTkaza B
IPOXOXKJICHUN TOBBIIEHUA KBanu(pukaumum u arrecrauuu Jlapuca Hamucana 3asBiieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHCneKT JIeKIUHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AanynioB A. f1. Konduukronorus: yaeOHUK JUIs CTYAEHTOB BY30B / A. . AHiynos, A.
N. lumunos - 6-e u3a., uctp. u por. - CI16: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHGIHUKTONOrHYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHOH KOH(IHKTONOTHIY, C. 26-37.

I'naBa 4. «O0mas xapakTepucTuKa 3apyoexHoi KoHpuukTomorum», C. 61-77.

2. Jlonapes A. B. Konduukronorus. Yuebuuk [OnekTpoHHsiil pecypc]: / A. B. Jlonapes,
. YO. 3namenckuii. - M.: U3natensctBo HOpaiit, 2019 - 290 - Pexxum nmocryna: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opranu3animOHHO-TPYI0BbIe KOHGIHUKTEY, C. 152-164.

3. Mupumanoa M. C. Kondnukronorusi: yuyeOHUK ais cTyaeHToB By30B / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE MOAX0 bl K TOHUMAaHHIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(MIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.

Kpamxue memoouueckue ykazanus

PexomeHmanmu CTyI€HTaM 110 COCTABIICHHIO KOHCIIEKTA:

1. Onpenenure 1eNb COCTABICHHUS KOHCIIEKTA.

2. Ynrag u3zydaeMslli MaTepruall B 3JIEKTPOHHOM BHJI€ B IIEPBBIM pa3, pa3JeiauTe ero Ha
OCHOBHBIE CMBICTIOBBIE YaCTH, BBIZCITUTE TJIaBHBIE MBICIIH, C(HOPMYIUPYITE BHIBOIBI.

3. Eciu cocraBsiere 1iaH-KOHCIIEKT, C(HOPMYITHPYHTE Ha3BaHUSI ITYHKTOB M OTIPENIEIIATE
UH(POPMaLINIO, KOTOPYIO CIEeyeT BKIIOUUTH B IJIAH-KOHCHEKT Ul PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cymlecTBeHHbIE TIOJOKEHUS HM3ydyaeMoro wmarepuana (T€3UCHI)
MOCJIEI0BATENIBHO U KPaTKO U3JaraiiTe CBOMMH CJIOBaMU MJIM MPUBOJUTE B BUJIE IIUTAT.



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

5. Brirrouaiite B KOHCIIEKT HE TOJIBKO OCHOBHBIE IOJIOKEHHS, HO X 00OCHOBLIBAIOINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IPUMEPHI (0€3 TOAPOOHOTO ONTUCAHNSA).

6. CocraBiiie KOHCIEKT, 3allMChIBANTE OT/AEIbHBIE CIIOBA COKPAIIEHHO, BBIIMCBHIBANTE
TOJIBKO KJTFOUEBbIE CJIOBA, JIeaiTe CChUIKM HA CTPAHUIIBI KOHCIIEKTUPYEMO pabOoThl, IPUMEHSITE
YCIIOBHBIC 0003HAYCHHSI.

7. Ansg Toro, yToObl opMa KOHCIIEKTa OTpaXkayia ero cojep kaHue, pacroaraiite ad3aibl
«CTYIEHBKaMU», TOJJOOHO IMTyHKTaM U MOAITYHKTaM TJIaHa, TPUMEHSIHTE pa3HOOOpa3HbIE CITIOCOOBI
MOIYEPKUBAHUS, UCIIOJIb3YHTE KapaH Ak U PYYKU Pa3HOTO LIBETA.

8. OTMeuaiiTe HEMOHATHBIE MECTA, HOBBIE CJIOBA, UMEHA, JaThl.

9. IIpu KOHCIIEKTUPOBAHUU CTAPAUTECH BBIPA3UTh ABTOPCKYIO MBICIH CBOMMH CJIOBAMH.

Crpemutech K TOMYy, 4TOOBI OJMH a03al aBTOPCKOTO TEKCTa ObUI TepelaH MpH
KOHCIIEKTUPOBAHUU OJTHUM, MAKCUMYM JBYMsI IPEAJIOKEHUSMHU.

Ilxana oyenku

Ouenka bambt Ornucanue

OueHka «OTIWYHO» BBICTABIAETCA CTYACHTY, €CIH
JIEMOHCTPHPYIOTCS TOJIHOTA HCIIOIB30BaHMS YI1€OHOTO MaTepurania,
JIOTMKa W3J0KEHUsl (HaTu4he CXeM, KOJUYECTBO CMBICIOBBIX
CBSA3EH MEXIy MOHSATHUSMHU), HAIJBIIHOCTH (HAJWYUE PHUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBINOJHEHUS, YUTAEMOCTh
KOHCTICKTA, IrPaMOTHOCTh (TepMHUHOTIOTHYECKAS u
opdorpaduyeckas), ONOPHBIE CUTHAIIBI — CIIOBA, CIIOBOCOYETAHMUSI,
CHUMBOJIbI, CAMOCTOSITEIBHOCTD MPU COCTABJICHHUH.

OneHka «XOpOIIO»  BBICTABJISIETCA  CTYIEHTY, €CIIH
JEMOHCTPUPYIOTCS  HCHOJb30BaHME  Y4eOHOTO  Marepuana
HEIOJIHOE, HEJAOCTAaTOYHO JIOTMYHO H3JI0KEHO (HAJIMYHE CXEM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKy OHATUSMHU ), HATJISTHOCTD
4 3 (HaNM4UMe PUCYHKOB, CAHMBOJIOB U TIP.; AKKYPaTHOCTh BBIMTOJTHEHUS,
YUTAEMOCTh KOHCIEKTa, TPaMOTHOCTb (TEPMHHOJIOTHYECKas H
opdorpadudeckas), OTCYTCTBUEC CBSI3aHHBIX TIPEIOKCHIH, TOJBKO
OMOPHBIE CUTHAIBl — CJIOBA, CIIOBOCOYETAHUS, CHUMBOJIbI,
CaMOCTOSITENIbHOCTD ITPU COCTABJICHUU.

OueHKa «yJIOBJIETBOPUTEIbHO» BBICTABJISETCA CTYIEHTY,
€CJTH IEMOHCTPUPYIOTCS

UCIIONb30BaHNWE  Y4eOHOTO  MaTepuajia  HETOJIHOE,
HEJ0CTAaTOYHO JIOTMYHO H3JI0KEHO (HAJIMYUE CXEeM, KOJIMYECTBO
CMBICJIOBBIX CBSI3€l MEXIy MOHATHIMH), HArJISAHOCTh (HaTU4ue
PUCYHKOB, CHMBOJIOB U TIp.; AaKKypaTHOCTh BBITIOJIHEHUS,
YUTAEMOCTh KOHCIIEKTa, TPaMOTHOCTH (T€PMHHOJIOTHYECKas H
opdorpadudeckas), ONOpHbIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CUMBOJIBI, MPOCIIEKUBACTCS ~ HECAMOCTOATENbHOCTh  IPHU
COCTaBJICHUH.

OrieHKa «HEeYI0BIETBOPUTEIHHOY BBICTABIISIETCS CTYJEHTY,
€CIIi JIEMOHCTPUPYIOTCS HCIIONBh30BaHHE Y4eOHOro Marepuana
HETIOTHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIOBBIX CBSI3ei
MEXIy TMOHSATHSIMH, OTCYTCTBYET HAIJISAHOCTh  (HaJIMuHe
2 1 PUCYHKOB, CHMBOJIOB, M TIp.; aKKypaTHOCTb BBITIOJIHCHUS,

YUTAEMOCTh KOHCIIEKTA, JOMYIIEHbI OIMOKH TEPMHUHOJIOTHYECKHE
u opdorpaduyeckue, OTCyTCTBYIOT OMOpPHBbIE CHUTHAJIBI — CIIOBA,
CIIOBOCOYETAHMUS,  CHUMBOJIb,  HECAMOCTOSITENBHOCTh  MpPHU
COCTaBJICHUH.



5.2 OcobGennocTn OopraHm3anvm 06y‘leﬂl/lfl i JiMi € OrpaHU4Y€HHBIMHM BO3MOKHOCTAMMU
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAIIKS B JOCTYIHBIX (POpMax ¢ yIETOM MX WHIMBUAYAIBHBIX ICUXO(DU3NISCKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 33/1aHUS, KOHCYIbTALIUU U AP.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armaparta: B ne4atHoit gopme; B hopme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum ¢ tpeboBanusmu PI'OC BO pns arrecranuu oOydarommxcs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLUECHHUBAaHUS 3HAHWM, YMEHHUU H
HABBIKOB, a TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOAMUMBIE [Tl OLIEHKH 3HAaHUHM, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHre JUCHUILINHBI (MOLYJIs1)

7.1 Ocnoenas numepamypa

1. Annynos, A. ., Kondaukronorus : yueOnuk / A. 1. Aanynos, C. B. baknaHoBckuii.
— MockBa : KuoPyc, 2024. — 264 c. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata o6pamenus: 09.09.2025). — TekcT : 3IEKTPOHHBIMH.

2. Oxpemenko, 1. B. Kondaukronorus : yueOnuk as By3oB / 1. B. Oxpemenko. — 2-e
u3n., nepepab. um non. — MockBa: M3parensctBo HOpaiit, 2025. — 154 c. — (Beicuee
oOpa3zoBanue). — ISBN 978-5-534-05147-6. — Texkcr : snexkrtpoHHbld // OOpazoBaTenbHas
wiatpopma FOpaiitr [caiit]. — URL: https://urait.ru/bcode/563551 (mata oOparueHus:
15.10.2025).

3. Pacnomosa, H. I. Menuanus : yaeOnuk s By3oB / H. U. PacnonoBa. — 2-e w3,
nepepadb. u gon. — MockBa: WMamarensctBo HOpaiit, 2025.— 241c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-19001-4. — Texkct : snektpoHHBI // OOpazoBaTenbHAas
miarpopma HOpaiit [caitit]. — URL: https://urait.ru/bcode/567804 (mara oOpameHus:
15.10.2025).

4. Cserno, B.A. Kondmukronorus: yuebHuk pan1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: HW3agarensctBo HOpaiit, 2025.— 351c.— (Bricmiee
obpaszoBanue). — ISBN 978-5-534-06982-2. — Texkcr : snexktpoHHbld // OOpazoBaTenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/563085 (mara oOpameHus:
15.10.2025).



7.2  /lononnumenvnas numepamypa

1. WNHdpopMannoHHO-CIIpaBOYHAs cucreMa «KoHcynpTaHnT [Tmroc» -
http://www.consultant.ru/

2. Kamanos, M. M. ®opmupoBanue NpoecCHOHATHHOTO TBOPYECKOTO MBINUICHUS !
yaeOHuK a1 By30B / M. M. Kamanos, A. C. Kamanos. — 2-e uzn., nepepad. u gomn. — Mockga :
WznatenbcrBo FOpaiit, 2025. — 124 ¢. — (Bricuiee oopazosanne). — ISBN 978-5-534-13290-8.
— Tekcr : onexktponHwnid // OOpa3zoBatenbHas maatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/567225 (nara obpamenus: 15.10.2025).

3. Jlazypckuii, A. ®. Knaccudukamus auanocreii / A. @. JIazypckuii ; moa penakmuei
M. 4. bacoBa, B. H. MscumeBa. — Mocksa : WznmarensctBo [Opaiit, 2025. — 274c.—
(AnaTomorust mbiciu). — ISBN 978-5-534-09344-5. — TekcT : anekTpoHHsIi / OOpa3zoBareabHas

wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565435 (mata oOparmieHus:
01.09.2025).

4.  UYepemanoBa, E.C. ®wiocopus koHpiaukTa: y4eOHMK s By30B/
E. C. UepenanoBa. — MockBa: MW3garenbctBo FOpaiit, 2025.— 166 c.— (Bsicuiee
obpazoBanue). — ISBN 978-5-534-05599-3. — Tekcr : snekrponHbiii // OOpazoBaTenbHas
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/564254 (mata oOparieHus:
15.10.2025).

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',

6Kn0uUas npogheccuoHanvHble 0a3bl OAHHBLIX U UHPOPMAUUOHHO-CHPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. Hayunas osnekrponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-0MbIMOTEeyHast cuctema "BOOK.ru"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnumna (0a3a [naHHBIX —pa3iMyuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(POPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJCHHH 00pPa30BaTeJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPpaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynbsTuMenuitabi mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yennurens 38yka Krauler GPC-66512
e Hoyroyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 00bexTHBa)

e Cucrtema ayIMOBU3YalIbHOIO MIpecTaBIeHHs UHDOopMaLuu

e DKpaH HACTCHHBIN PYJIOHHBIN

[IporpamMMHoe obecrieueHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian
o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C
MEeNUATU3UPYIOIINXCS HA OpraHu3a
LIMH JI0CyTa U OTIbIXa eTeH, oJpo
CTKOB M MOJIOJIC)KH

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIEKHOU cpefie

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerennus cuntaercst chopMUPOBAHHOM Ha JaHHOM dTarie B cliy4yae, eCiIH MOJTyYeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

Kon u popmynmpoBka HHAMKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Pesynbrar

Kputepun oneHHBaHMS Pe3yabT
aToB O0yJYCHUS

IIKB-1.3x : [IpoBoauT nmpodun

AKTHYECKYIO0 PabOTy OTKIIOHSIO

IIErocst OT HOPM ITOBEAEHUS CP

€11 MOJIOAEXKH, yUacCTBYET B pe
I'YJIMPOBaHMH KOH(IUKTOB B MO
JI0EKHOM cpejie

MIPUMEHSTh HHCTPYMEHTHI IPUK
JIaTHOW KOH(IUKTOJIOTH B (op
MUPOBAHUU MOJIOAEKHBIX KOJII

CaMOCTOSATENILHOCTh IPUMEHEH
WSl HHCTPYMEHTBI IIPUKIIaHON
KOH(IINKTOJIOTH B (POPMHUPOBAH
MU MOJIOJIEKHBIX KOJUIEKTHBAX

[TIKB-1.4k : Koncynbetupyer Mo
JIO/BIX TPaXAaH C LIeJIbI0 coJlel
CTBHSI X CaMOpeaJIi3alny, pa3
BUTHSI THHOBALIMOHHOM, Mpep
MHIMATEIBECKOH, J0OpOBOIIbUEC
KO IeSITeIPHOCTH B MOJIOACKH
oil cpene

OCHOB BO3HHUKHOBEHUS, Npodu
AKTHKU U pa3peuieHust KOH(IMK
TOB B MOJIOJIEHBIX KOJIJIGKTUBA

MOJTHOTa OCBOCHUS TEOPETHUEC
KHX OCHOB BOSHUKHOBEHHS, TIPO
(GMIAKTUKU U pa3pelIeHus KOH
(IUKTOB B MOJIOJIEKHBIX KOJLIE
KTHUBax

BJIAJICHUS TPUEMAMU CO3JIaHUs
yCIOBUi 0€3KOH(IMKTHOTO B3a
MHOZAEHCTBUS B MOJOAEXKHBIX K

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Ko | Tmu
I II
pe | pe
3- | 3-
Ta | Ta
v
PII | me
2 HU
e E€KTHUBaX
PII 3H
1 aH
ue
X
PII Ha
3 BBI
K
OJUIEKTHBAX

KOPPEKTHOCTbH MCIIOJIb30BaHUS
NpUEMOB CO3/IaHUS YCIIOBUH Oe
3KOH(]IMKTHOTO B3aMUOJICHCTB
1S B MOJIOAEXKHBIX KOJUICKTHBA
X

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS HCLHTUINHBI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHUS, IPOPIIAKTHKA H K HayKa, KOH(IUKT KaK O CoGece1oBanue Teer
paspenieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHGIUK
TOB, pyHKMH U nuHaMuK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHYyTpUJINYHOCTHBIE
KOH(IMKTHI, MexuaHOCT | CobecenoBaHme Tect
HbIE KOH(IIMKTHI
P2 YMeHue : NpuMeHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKIAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OH(IUKTONIOTU B YOPMUD | KOH(IUKTHI, MEAKITHIHOCT
OBaHU MOJ'IO)Ié)KHbIX KOJI HBIC KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBaX
[MpakTuyeckas pabdo T
1.4. CounansHas Meauan | ta eer
Usl ¥ YperyJiupoBaHHe KO
HMIKTOB CobecenoBanue Tecr
PI3 HaBbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 1 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (byHK]-U/H/I U JJUHAMUK
JEACTBUSL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece0BaHHE Tecr
KOJUIEKTHBAX
IIpakTudeckas pabo T
1.3. BHyTpHUINYHOCTHBIE | 1g ecT
KOHQIINKTBI, MEXITUYHOCT
HBIC KOHGIIMKTHL Cobecenoanue Tecr
[TpakTryeckas pado T
1.4. CoumanbHas Meauan | T4 eCT
1Sl M yperyJIupoBaHue KO
HpuMKTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cyMMa 0ayuioB MO JucHUIUIMHE (Momayno) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

I Buz yueOHOH NesTeIbHOCTH | O11eHOYHOE CPEACTBO




Ko
IIpaxktuueck | IlpaxTuy
Cobeceno HC Konrponshas
AHIG ast paboTa eckas pab e Tecr pabora Hroro
i Nel ora Ne2
KT
Jlexun 32 32
JlaGopaTopHbIe 3aHATHS 16 8 24
IIpakTuueckue 3aHATH
CamocrosiTenbHas pabora 4 20 24
90C
IIpomexkyTo4Has aTTecTanus 20 20
Hroro 100

Cymma 06amioB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAAM YU4E€OHOM JNEATCILHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kputepuu ouenku

Cymm

a Oan

JIOB
OrneHka
0 MPOMEXK

- XapaKTeprCTHKa KauecTBa CHOPMUPOBAHHOCTH KOMIIETEHINH
IO I | yrounoit a paKTep bopmmp H

)5(91 TTECTalluH

HILI
HHC
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH, 0OHAPY)KUBAET BCECT
or 91 OpOHHEE, CUCTEMAaTH4ECKOE U INTyOOKOoe 3HaHHEe Yy4eOHOTO MaTepHala, yCBOMII OCHOBHYIO JINTEPATYpy
no 10 XOTHHIIHO 1 3HAKOM C JIOTIOJTHUTEIHLHOHN JIUTEPaTypoil, pPEeKOMEHIOBAaHHOW MPOTPaMMOii, yMeeT CBOOOIHO BBIIOI
0 HSTh NIPAKTHYECKHE 3aJaHNs, IPEAYCMOTPEHHBIE IPOrPaMMOi, CBOOOIHO ONEpHUPYeT MPHOOPETCHHBIM
Y 3HAHUSIMU, YMEHUSIMHU, IPHIMEHSET UX B CHTYallUsIX IOBBIMIEHHON CI0KHOCTH.
o1 76 CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINH: OCHOBHBIC 3HAHUS, Y

5090 | (XOPOMIO» | MEHIS OCBOCHEL, HO JOMYCKAIOTCA HESHATHTENLHLIC OLIMOKH, HETOYHOCTH, 3aTPyIHEHNUS NTPU aHATUTH
YECKHX ONEpalysiX, IEpeHOCce 3HAaHUH 1 yMEHH Ha HOBblE, HECTaHAAPTHBIC CUTYaIIUH.
CTyzeHT 1eMOHCTpHUpPYeET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHINI: B X0I€ KOHTPOJIBHBIX

«YIOBIICTB . o
or 61 Oyf/[ITeJ'ILHO MEPOIPHSATHIA TOMYCKAIOTCS 3HAYUTEIbHbIC OIIMOKH, IPOSBISICTCSI OTCYTCTBUE OTACIBHBIX 3HAHUH, Y
o 75 »p MEHWUIA, HAaBBIKOB M0 HEKOTOPBIM AUCIUIUINHAPHBIM KOMIICTSHIIHSIM, CTYICHT UCIIBITHIBAET 3HAUYUTEIBH
bI€ 3aTPYAHEHUS [TPU OTIEPUPOBAHNH 3HAHUSIMA U YMEHHSIMH TIPH UX [IEPEHOCE HA HOBBIC CHTYAIIUH.
«HEYJIOBJIC
or 41 TBODHTENE V cryaenra He chOpMHUPOBAHBI TUCHUILTHHAPHBIC KOMIIETCHIMH, [IPOSIBIISETCSI HEOCTATOYHOCTD 3HAH
1o 60 p nii, yMEeHHH, HABBIKOB.
HO»
«HEYIOBIIE
ot 0 11 TBODTEIE JIMCIUIITHHAPHBIC KOMIIETCHIIMU He ChOpMUpOBaHbIL. [IposABIISETCS MOTHOE UITH MPAKTUYECKH MOJTHOE
040 HO))p OTCYTCTBUE 3HAHUI, YMCHHUH, HABBIKOB.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH JACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOUHOH aTTecTalnu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMATHUECKOe U ITy0OKOe 3HaHHE y4eOHOro MaTepuana
o191 510 100 «3a4YTeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOTIOJTHUTENBHOM TNTEpaTypoil, pexome
«OTIINIHO H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBHIMOTHATH MPAKTHIECKHE 3aIaHNUs, TIPEX
YCMOTpEHHBIE TTPOTrPaMMOH, CBOOOIHO ONEpHpYeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAISIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUI: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HAHUsI, yMEHUs OCBOCHBI, HO JOIYCKAIOTCS HE3HAYNTEbHbIC OIIMOKH, HETOUH
oT /b ae «XOPOIIO» OCTH, 3aTPyJHEHHS IIPY AHAJTUTUYECKUX OIepaLusiX, IepeHoce 3HaHUH U YMEHHUH Ha H
OBBIE, HECTAHJAPTHBIE CUTYAIUH.
o161 1075 GATTCHOY / CTyzeHT IeMOHCTPUpYeT C(i)O[BMPIpOBaHHOCTI) JHCIATUTMHAPHBIX KOMIIETEHIUIT: B X0
Jie KOHTPOJIBHBIX MEPOIIPHATHII HOMTYCKAIOTCS 3HAYNTENbHbIE OIIMOKH, TPOSIBIIETCS O




«YAOBJIETBOPUTEIIb TCYTCTBHUE OTACJIIBHBIX 3HaHHﬁ, yMEHI/II\;I, HaBBIKOB 110 HEKOTOPBHIM ANCHUINIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHEHUS [IPU ONIEPHUPOBAHU
1 BHAHUAMHU U YMEHUAMU NPU UX IEPEHOCE HA HOBBLIC CUTYallUU.

«He 3a4TeHO» /

oT 41 o 60 «HEYIOBJIETBOPUTE
JIBHO»

«He 3a4TeHO» /

ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHO»

VY crynenra He cQOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETCHIIUH, IPOSIBISAETCS HEIOC
TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.

,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIHUU HC C(i)OpMPIpOBaHBI. HpOS{BJ’IHeTCH TIOJIHOC WJIM MpaK
TUYECKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 IlpumepHbIe OlIEHOYHBbIE CPeACTBA

5.1 IlIpumepHbIii NepedeHb BONPOCOB 10 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BaAHUI0

1. MaiiTe onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE TOJXO/bI K UCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B dyem 3aximouaercs mpobiemMa HCCIEAOBaHUS KOH(PIUKTA B OTCUECTBEHHOM
IICUXOJIOTUH?

4. B yeMm CyIIHOCTh CUCTEMHOI'O II0JIX0/1a B UCCJIEA0BAHUN KOH(pIUKTA?

5. KakoBbl CTpYKTypHBIE XapaKTEepUCTUKA KOH(IINKTA?

6. OnummTe IMHAMUYECKHE XapaKTePUCTUKN KOH(DIIMKTA.

7. Kakue ocHOBaHUS BBIJCISIOT JUIs KilaccupuKanuu KOHGIMKTOB?

8. Kakue rpymnibl KOH(IMKTOB OTHOCATCS K MEXKJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0ocHOBHBIE (DYyHKIIMU KOHPIHUKTA?

10. PackpoiiTe colMalbHO-IICUXOJOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BOZHUKHOBEHUS
KOH(JIMKTOB

11. Packpoiite  (yHKIMOHATHHO-OPTAaHU3AIMOHHBIE  NPUYHHBI  BO3HHUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3ylTe OCHOBHBIC METO IbI HCCIICIOBAHMUS KOH(DINKTOB.

13. OnuiunTe OCHOBHBIE METO bl JUArHOCTUKU KOH(IMKTOB.

14. B ueM CylHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

15. Kakue cnocoObl pa3perieHusi KoHQIUMKTOB Hanbosee 3¢pdexkTuBHbI? Onuimre 3Tu
CIOCOOBI (CTpaTETHH).

16. KakoBa posnp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONMIIUTE THIIBI
MEAMATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIIbI IPOIIECCa MEAUATOPCTRA.

17. B uem cyTh NeperoBOpHOro mpolecca Kak croco0a paspereHus KOHQIUKTOB?
Onumure MeToJT «IPUHIUIHAIBHBIX ITeperoBopoBy (P. @umepa, Y. FOpu) u MeTon «0TKpHITOrO
pasroBopa» (A. S. Auiynosa).

18. OxapaxkTepus3yiTe THUIBI CTpaTeTMi M TAaKTUK B IeperoBopHoM Iporecce. Kakue
MICUXOJIOTHYECKUE MEXaHNU3MBbI (MCIOJIB3YIOTCS B IIPOLIECCE NEPEroBopoB?

19. B ueM cyTh KOH(MIUKTOIOTUIECKONH KOMITIETEHTHOCTH?

20. B uyeM 3akiO4YarOTCS OCHOBHBIE NOIXOJbl K IMOHMMAaHWIO BHYTPUIMYHOCTHOIO
KoH(pkTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(IMKTA?

21. PackpoiiTe moHATHE MeAarornyeckoro KoH(aukTa. OnMUIIMTe BUIBI Me1arornyeckux
KOH(JIMKTOB.

22. B 4yeM CymIHOCTh OpPraHM3alMOHHBIX M YIPaBIECHUYECKUX KOHQIUKTOB? KakoBbI
GyHKIIMN KOH(IMKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHMKH KOH(IMKTOB B cdepe ynpasiaeHus? OxapakTepu3ynTe crocoObl
MpeIyNpPEexICHUS U Pa3peLIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe NpUUMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHamMuka KOH(PIUKTOB B ceMbe? OnUIInUTe KIaCCU(UKAITUIO U TTOCICICTBUS
CEeMEUHBIX KOH(IMKTOB.



26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POIUTENCH U
nereun?

27. Kakoe BiusiHEE ceMelHHbIe KOH(MIUKTHI OKa3bIBAIOT HA TICHXUKY M XapaKkTep peOeHka?

Kpamkue memoouueckue ykazanus

C uenpro KOHTPOJIS U MOATOTOBKH CTYAEHTOB K U3YUYEHHUIO HOBOM TEMbI BHAUalle KaX10i
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM MPOBOAUTCA WHIAMBUAYAIbHBIA WM (POHTATBHBIN
YCTHBIN onpoc (cobeceJ0BaHNe) O BHIMOJTHCHHBIM 33/IaHUsIM TPEIbITyei TeMbl. Takxke yCTHOe
co0eceloBaHUE MPOBOJAUTCS BO BpeMs MPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOTO
UCIBITaHUSI IIPU HEAOCTATOYHOCTU PE3Yy/IbTATOB TECTHUPOBaHMUSA. Borpockl onmpoca HE JOJAKHbI
BBIXOJMTD 32 paMKU OOBSIBJICHHOM JJIsi JAHHOTO 3aHSATHUS TEMBI.

CobecenoBaHue - 3TO Pa3BEPHYTHI OTBET CTYJEHTAa, KOTOPbIMA JOJDKEH NPEACTaBIATH
co00i1 cBsI3aHHOE, JIOTMYECKH IOCJeI0BaTeIbHOE COOOIICeHHE Ha 33JaHHYI0 TeMYy, [OJDKEH
[IOKa3bIBaTh YMEHHME CTYyJ€HTa pacKpblBaTb TEMY, IPUMEHATh ONPEIECICHUS, TIPaMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimMu olleHuBaHuUs SBISIOTCA: MOJHOTA M MPaBUILHOCTD
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAaHMsI W3YYEHHOI'O Marepualla, JIOTUKA HW3JI0KEHUS
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(POPMIICHHE OTBETA.

Jluckyccuu OLleHUBAIOTCS OTAENBHO 110 pa3HbIM TeMaM. Beero B kypce npeanosnaraercs 8
JTUCKYCCHI, KaXKIasi U3 KOTOPBIX MpeArnoiaraeT Makcumanbto 4 6amia (32 6amia cymMmmapHo).

IlIxana oyenku

OneHka bannsl Onucanue

OneHKa «OTJIMYHOY» CTAaBUTCS, €CIIM CTYJICHT MOJIHO M3JIaraeT Martepuai (0TBeJaeT Ha BOIIPOC),
JlaeT MPaBHIBHOE OIIpeieIeHHe OCHOBHBIX MOHSTHIT; 0OHapyKMBaeT IIOHUMaHHe MaTepuaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CY)KICHUS, IPUMEHUTH 3HAHHUA Ha MPAKTHKE, IPUBECTH HEOOXOJMMBIE TT
pHMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSITEIIBHO COCTABICHHBIC; H3JIaraeT MaTepua Ioc
JIEZ0BATEIIBHO M IIPABHIIBHO C TOUKH 3PCHHUs HOPM JIMTEPATYPHOTO SI3bIKA.

O1eHKa «XOpOIIOY» CTaBUTCSI, €CIIU CTYACHT JIaeT OTBET, YAOBICTBOPSIOIINH TEM XkKe TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ JJIs OLICHKH «OTIMYHO», HO JOIycKaeT 1—2 ommOKH, KOTOpBIE CaM Ke UCIPaBIsIeT, U
1-2 HenoveTa B IOCIIEIOBATENFHOCTH U SI3BIKOBOM 0()OPMIIEHHHU H3JIaraeMoro.

OneHKa «yJIOBJICTBOPUTEIHHOY» CTABUTCS, €CIU CTY/ICHT OOHApY)KMBAET 3HAHUE ¥ IOHHMAaHHUE O
CHOBHBIX ITOJIOKCHHI JAHHOM TEMBI, HO M3JIaraeT MaTeprai HEMOJIHO U AOIYCKAeT HETOYHOCTH
3 2(9-16) B OIIpECIICHUH MOHATHHA WIH (OpMYIHPOBKE BHIBOJOB; HE YMEET JOCTATOYHO IIyOOKO U I0Ka3
aTeNbHO 0OOCHOBATh CBOM CYXKICHHMS U IIPUBECTH CBOU MPHMEPBI; H3J1aracT MaTepHal Herocie
JIOBATEJIBHO ¥ JOIYCKAET OLIMOKH B SI3bIKOBOM O()OPMIICHHH H3JIaraeMoro.

OlneHKa «HEeyIOBICTBOPUTEIILHOY» CTABUTCS, €CIIH CTYAECHT OOHApY)KHMBAeT He3HaHHE OOJbIIeH
YaCTH COOTBETCTBYIOLIETO BOMPOCA, AOIYCKAeT OIINOKH B GOPMYITHPOBKE ONPEACICHUIT U BHIB
2 1(0-8) 0/I0B, HCKXKAOIIUE UX CMbICT, OECIIOPAI0YHO M HEYBEPEHHO H3naraeT Matepuai. OLeHKa «He
YJIOBJICTBOPHTEIHLHOY» CBHACTEILCTBYET O HEIOCTATKaX B MOATOTOBKE, KOTOPBIE SBISIOTCS CEPh
€3HBIM IPEMSTCTBHEM K YCIEITHOMY OBJIAACHHUIO TIOCIIEYIONIMM MaTepUajIoM.

5.2 Ilpumepsl 3agaHuii A1 BBINOJHEHNS MPAKTHYECKUX padoT

IIpakTnyeckas padora Nel /lmarsocTuka peakuuii B CHTYalluu KOH(JINKTA.

[enu: ycBoeHune yueOHOro MaTepuasa no AMCUUIIINHE

3azaun: OCBOEHHE IICHUXOJMAarHOCTUYECKOW MeETONUKH «DpyCcTpaluMoHHBI  TecT
Posenugeiira B Mogudukanuu H. B. Tapabpunoii»

IpakTuyeckasi padora Ne 2. JInarHocTUKA KOH(PIUKTHOCTH JTUYHOCTH

Lenb: ycBoeHHE yueOHOro MaTepuaa 1o AUCIUILTIHE.

3anaun: OcBoeHUE MCUXOAUAarHOCTUYECKUX METOJIMK CaMOOLEHKH JudHOoCcTH Bynaccu u
akueHTyauuu auaHocty K. Jleonrapna.

Kpamkue memoouueckue ykasanus

Kaxnas u3 mnpakTuueckux  paboT  mpeAcTaBiaseT U3 ce0s  3aBeplIEHHOE
MICUXOJMAarHOCTUYECKOE UCCIIEIOBAHUE IO ONPEACIEHHON METOAUKE, YKa3aHHOM B MTPAKTUYECKOM
pabore. PesynmpTar wHccienoBaHus 0oQOpMIIIETCS B COOTBETCTBMM C  TpeOOBaHUAMHU
NpeIbABISIEMBIMA K MMOA0OHOMY poay pabor. KoHeuHblli pe3ynbTaT pabOThl - MPOTOKOI
IICUXOUATHOCTUYECKOT0 UCCIIE0BAHHUS C IIPEACTAaBICHHON KaYECTBEHHON NHTEPIPETALIUEH.

[Ipaktrueckass pabora Nel omenuBaercs B 16 OamutoB MakcuManbHO. [IpakTuueckast
pabota Ne2 orieHuBaetcs B § 0aI0B MaKCUMAaIBHO.



IlIxana oyenku

OneHka Bammer* Onucanue

5 7.8 CTyzieHT TOYHO 1 ITOJTHO BBIIOJIHHII 33/IaHUe Tab0opaTOpHOH pabOoTHI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA U KoppekTHa. DopMasbHbIe IPH3HAKH pabOTHI COOIIOICHBL.

4 46 CTyIeHT BBIIONHWII 33/1aHHE JTA00PAaTOPHOM pabOThI, B MHTCPIPETALIMH OLITHOKH U HETOYHOCT
u. OdopmieHue paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBITOIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yabTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSATHH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumep BonpocoB Tecra

1. Kondaukronorus kak caMoCTosATeIbHasl HAyKa BO3HUKIIA!

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-X 1. XX Beka;

B) B Havase XVII Beka.

2. KoHINKTO10THS KAaK HAYKA BO3HMKJIA, BbIIEJTMBIIUCH U3 HAYK:

a) COILMOJIOTUH U TICUXOJIOTHH;

0) prrocodun U MOIUTONOTHY;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. llpeameTomM KOH(JINKTOJIOTUN SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUHIA, THHAMHKA U
HaIpaBIICHUs Pa3BUTHS KOHPIUKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHUIIAKTUKH,
pa3pelieHrs U YIpaBICHUs KOHPIUKTaMH;

0) NpUYMHBI BOSHUKHOBEHHUS KOH(MIMKTOB B PAa3HBIX COIHAIBHBIX chepax U CIOoCOOBI UX
pa3peleHus;

B) MPEANOCHUIKY 3aPOXKACHUS MPOTUBOPEUUI B PA3IMUHBIX COI[UANBHBIX CIIOSX OOIIECTBA,
UX MPOQUIAKTUKA U pa3pelIeHne MUPHBIM ITYTEM.

4. llepBblii 3TaN CTAHOBJIEHUS KOH(PIUKTOIOTHH XapaKTepUu3yeTcs:

a) (hopMUpOBaHHEM H Pa3BUTHEM 3HAHUH O MPHUPO/JIE, MPUHIIUIIAX ¥ BUIAX KOH(IUKTOB;
0) nosiBieHHEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLICTIIUH;

B) U3y4€HUEM KOH(IIMKTA KaK CaMOCTOSITEIIbHOTO SIBJICHUS.

5. «KoH}UKT» B IepeBo/ie C JATUHCKOTO sI3bIKa 03HAYAET:

a) COIJIAIIICHHUE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHHUE.

6. UHuMaeHT B KOHQIUKTOJI0THH — ITO:

a) (opmanbpHBIi MOBOJI, TO3BOJIAIOIIMN CTOPOHAM KOH(IMKTA HaYaTh OTKPBITOE
IIPOTUBOAEHUCTBHUE;

0) UCTUHHAs TPUYMHA BOZHUKHOBEHUS HENPUMHUPUMBIX POTHUBOPEUHIA;

B) OTpULIATEILHOE BOCIIPUATHE YbET0-TMO0 MPEBOCXOACTBA HIIU YCIIEXOB.

7. IlIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCTOJIb30BAaHUE YTPO3bI KaK Criocoba BO3ACHCTBUS Ha OMIIOHEHTA NP MPOBEJCHUN
[IEPETOBOPOB;

0) nelicTBHe, KOTOPOE HANPABIEHO MPOTUB KOTO-THOO0 Ipyroro;

B) HapacTaHUe HANPSKEHHOCTH MEXKy ONMOHEHTAaMH — MOTEHUIUAIbHBIMU YYaCTHUKAMU
KOH(JINKTA M3-32 BOSHUKIINX MPOTUBOPEUUH.

8. CTpYKTYpHBIMH 3JIeMEHTaMH KOH(DIUKTA SBISIOTCS:

a) pOJIM OTIIOHEHTOB, OOBEKT KOH(IIMKTA, cpesia KOH(INKTa;

0) Mo3HUIKK CYOBEKTOB, yUaCTHUKH KOH(MINKTA, 30HA PA3HOTIIACHIA,

B) CYOBEKTUBHBIC 1 OOBEKTUBHBIE XapaKTEPUCTUKU KOH(DIHUKTA.

9. K sTanam KoH(IUKTa OTHOCSTCS:

a) BO3HUKHOBEHHE TPOTHUBOPEUHIA, ITAIl MOMBITOK CHU)KEHUS HANPSKEHHOCTH, HapacTaHUe
MIPOTUBOPEYNHi, pa3pelieHne KOHPIIUKTA;



0) nHUIMAIWs KOH(DIUKTA, MHIIUICHT, IeCTPYKTUBHBIN KOH(IIUKT;

B) TNpeAKOH(IMKTHAs CUTyalMs, WHLIUAEHT, OTKPBITBIM KOH(MIMKT, 3ScKananus,
NOCTEKOH ()IIMKTHAS

cTajusl.

10. Kakoii u3 BapumaHTOB OTBETa HE OTPaKaeT AMHAMHUKY KOH(QUIMKTA (HMCKIIOUMTE
JIUIITHEE):

a) ATarbl KOH(QIUKTA;

0) da3bl KOHDIUKTA;

B) CoJiepKaHue KOH(IIUKTA.

11. Onpenenure a3y ¢ camoii BRICOKOH BO3MOKHOCTBIO /ISl pa3penieHns KOH(IIUKTA:

a) HaYaIIbHOU (a3a;

0) daze mogbema,

B) MUK KOH(JIUKTA;

r) asza cnaga.

12. Beibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJauK KOH(IUKTA:

a) UCMOJIb30BAHUE YTPO3 B APEC ONIOHEHTA;

0) mpu3HaHUE PEaTbHOCTH KOH(IINKTA;

B) pacIIUpEeHUE COLMAIbHOM Cpe/ibl KOH(IMKTA.

13. BHyTpMIMYHOCTHBIN KOH(QIUKT — 3TO KOHPIUKT MEKIY:

a) 6ecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeNnpHOI U 0ECCO3HATENLHON CTPYKTYpaMHU;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanabHbIM pOJIsIM Y4aCTHUKOB KOH(DJIUKTA OTHOCSTCS:

a) CyOBEKTBHI, XKEPTBBI, OACTPEKATEIH, COIO3HUKH, TOCPETHUKHU, OPraHU3aTOPhI;

0) cBHIETENN, YIaCTHUKH, TPYIITA MOAICPKKH, 3pUTEIH, ONIIOHEHTHI, YIIPABICHIIBI.

B) CY/IbU, IOCPEIHUKH, KOHQIMKTAHTHI, UHULIMATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE UJIM JOBOJIbHO HE3HAUMTENbHAs PEAaKLUs CTOPOH HA KOH(IMKTOI€HHbIN

dbaxrop;

0) pocT HETOBOJIBCTBA, OTPULIATENILHON TICUXOJIOTMUECKON HANPSKEHHOCTH U

JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEJOOPOCOBECTHOE UCIIOJIb30BaHUE OTKPBHITONH MHPOPMALIUH.

16. 3amopakuBanne KOHGIUKTA NpPeANOIaraer:

a) M3y4YeHHE BO3HUKIIMX MPOTHUBOPEYMI AN  ONpeAeieHus HX NpUIMH H
IIPOrHO3UPOBAHMS;

0) ero OTCPOUKY € COXpaHEHHEM MMEIOLIUXCS IPOTUBOPEUHIA;

B) 3aIlpeT YNPaBISIOLIET0 CyObEKTa Ha y4acTHE B KOH(IIMKTE BO UMSI OOIINX HHTEPECOB.

17. Kpu3uc B KOHQJIMKTOJOITHH NPEACTABIAET CO00i:

a) TOUKY CTENIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJWHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHUS JINOO MPUMEHEHUS CUIIBL;

0) cocTOsTHUE SMOIIMOHATILHON pa3psi/iKy;

B) HEaJEKBaTHYIO SMOIIMOHAIIBHYIO PEAKLIMIO Ha KOH(IMKTOT€HHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(IUKTE:

a) UHTEPECOB;

0) pecypcos;

B) LIEHHOCTEM.

Kpamkue memoouueckue ykasanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEIHUX BOIMPOCOB MPEACTABISIOT U3 ceOs Kekc-
3aJlaHuEe KOTOPOE BBIAAETCSA CTYIAEHTY MHAMBUAYAJIbHO. Bpembl BeinonHeHus tecta 40 MunyT. Bo
BPEMbI BBITIOJIHEHUS 3alPEIICHO MMOJIb30BaThCs JOMOJHUTEIbHBIMI UCTOYHUKAMU UH(POPMALUU
(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IIxana oyenku



OneHka banel Onucanue

5 17-20 Kpurepuu BbicTaBIeHHs OLIEHOK 32 TECT, COCTOSIIHUI U3 17 BOPOCOB.
Ouenka oTMYHO — 16-17 npaBHIbHBIX OTBETOB

4 13-16 Onenka «xopomoy - 13-15 npaBuIbHBIX OTBETOB

3 9-12 OneHKa «yIOBJICTBOPHTEIHHO) - 8-12 MpaBHIIGHBIX OTBETOB

2 3-8 Ol1eHKa «HEYIOBICTBOPUTEIBHOY - MeHee 7 MPaBHIbHBIX OTBETOB
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